G Otp «3ameepdxeHo»

Hodamok Ne 54 do PiweHHs1 TapugpHo2o Komimemy Ne 45

eid 03.06.2022
MoyuHaroms dismu 3 07.07.2022

AKUIOHEPHE TOBAPUCTBO «OTIN BAHK»
TAPUDHUN NAKET «Mpemiym KanitaH 2.0»
ans isnyHMx ocib, Wo MalTb NocBiAYeHHs ocobu mopsika (MpumiTku 5-15)
. OCHOBHI MPOAYKTH

Ne Mocnyra IHo3emMHa BanioTa OB LR KomeHTapi
BanoTa
11 O6cnyroByBaHHsA TapudHoro nakety «[Mpemiym
- Kanitan» (Hapani — « TapudHUin nakeT»):
Mnata cTAryeTbCs LWOMICAYHO LUIAXOM CMUCaHHS
111, - ans q)iaquvl?( oci6 - npuBaTHIUX KNiEHTIB, AKi MaloTb USD 8/ EUR 8 UAH 150 3 KapTKOBOTO paxyHky, MOYMHAIONM 3 Apyroro
ctatyc «[pemiym» Ta nocsigyeHHs ocobn Mopsika KaneHAapHOro Micsiust 06CnyroByBaHHS NakeTy.
lpumimka n.1
1.2. O6cnyroByBaHHS NOTOYHOMO PaxyHKY He BCTaHOBMIOETLCSA lMpumimka n.2
O6cnyroByBaHHS KapTKOBOTO paxyHKy ~Premium lMpumimka n.3
1.3. World"( MasterCard World) ansi ocHOBHOT kapTku Ta He BCTaHOBIIOETLCH IHwi  mapugpu no obcryaosyeaHHIO — 32i0HO
1 (ogHiei) foaaTKoOBOI KapTKU cmaHdapmHux mapugpie
o 3rigHo Tapudie Ha onepadii 3 nnaTixHUMK
1.3.1. HeaH”.)'(yBa”bH”fA 3aMMIIoK MO KApTKOBOMY paxyHKy kapTkamun «Premium World» MixHapogHoi
Premium World" (MasterCard World) o .
nnatixHoi cuctemu MasterCard WorldWide
14. E:J:_::rg:iiskoae NOMOBHEHHS paxyHKY B iHO3eMHIl 0% BiZl CyMV MOMOBHEHHS
2. JOOATKOBI MPOOYKTU
Ne Mocnyra IHo3emMHa BanioTa LDz B KomeHTapi
BanTa
MnaTixHi KapTKK
Tapugb die dnsi kapmok, eidkpumux 0o 01.06.2016
O6cnyroByBaHHSA kKapTkoBoro paxyHky Visa Gold poky. [o kapmkosoz2o paxyHKy 6i0Kpusaembcsi
IMasterCard Gold/ MAY MasterCard Gold/ MAY debemHa kapma Visa Gold /MasterCard Gold
2.1 MasterCard Gold PayPass/ MasterCard Gold He BCTaHOBIIOETLCS PayPass/MAU MasterCard Gold/ MAU
PayPass ans ocHoBHoi AebeTHoT kapTu MasterCard Gold PayPass — o0Ha Ha subip IHwi
(MpumiTka n. 3) mapugpu o  obcnyzosysaHHO  —  32i0HO
cmaHdapmHux mapucpie
HeaHmxyBanbHWMiA 3anuLWOK NO  KapTKOBOMY
paxyHKy Visa Gold /MasterCard Gold/MAY
211 MasterCard Gold/ MAY MasterCard Gold PayPass/ 65USD /50 EUR 500 rpw.
MasterCard Gold PayPass
29 MnaTa 3a KOpPUCTYBaHHSA KPEAUTHUM NIMITOM n
2. . narta He BCTAHOBMIOETLCS
BCTa@HOBMNEHUM [0 Ae6eToBUX KapToK y nakeTi
2.3. O6cnyroByBaHHA KapTKOBOro paxyHky Visa Virtuon n IHwi mapugpu no obcryeosy8aHHIO — 32i0HO
; naTta He BCTAHOBIMIOETLCS :
(MpumiTka n. 3) cmaHOapmHux mapughie
2.4. O6cnyroByBaHHS  kapTKOBOro paxyHky KpeauTtha Tapuca die dnsi kapmok, gidkpumux 0o 01.06.2016
kapTka MasterCard Gold PayPass 35 rpH. POKy. IHwWi mapuchu o obcryeo8ysaHH0 — 32i0HO
cmaHdapmHux mapucpie
BiakpuBaeTbca 0avH KapTKOBUI paxyHOK Ha BUGIp
25. 06_CﬂVFOByBaHH9 KapTKOBOTrO paxyHKy Ta KapTku Mrata He BCTaHOBMIOETLCS knieHTa. IHwi Tapudum no oﬁcnerByB?HHro 3rigHo
eVisa CcTaHgapTHux Tapudis  KapTkoBuin  paxyHOK
BigKpMBaeTbCcs gepxatento TapudgHoro nakety
2.6. O6cnyroByBaHHA ~ KapTKOBOTO — paxyHKy —«KapTka IHwi mapugpu o  o6cry208y8aHHIO  32i0HO
Mopsika» MiKHapodHOi  nnaTikHOi  cucTemmn Mnata He BCTAHOBMIOETLCS cmaHdapmHux mapucpie  Kapmkoguli paxyHoK
MasterCard WorldWide eidkpusaembcsi depxamento TapugHozo nakemy
27 SMS-in:)OpMyBaHHﬂ woao 0r1epa|._|i|7| 3[iNCHEHNX MNaTa He BCTAHOBMIOETLCS
KMIEHTOM Ta 3anuLLKy Ha paxyHKy e Visa
CucTtemMa AUCTaHLIMHOIO ynpaBniHHA paxyHKamu
2.8. O6cnyroByBaHHa cuctemn OTP Smart 3 SMS- n IHwWi Komicii — 32iOHO mapucbie Ha 0bcryeo8ysaHHs
el . . naTta He BCTAHOBIMIOETLCS f
aBTeHTUQikauieto (Mpumitka n.4): y cucmemi «OTP Smart»
2.9. 3amiHa MeHepaTopa naponis y 3B’A3Ky i3 3aKiH4EHHSAM Kowicis cninayyembcs nuwe y 8unadKy 3aKiH4eHHs
TepMminy aii 3rigHo cTaHAapTHUX Tapudis mepmiHy  Oif eHepamopa naponie  (AKul
3a3HayeHo Ha lio20 360POMHIli CMOPOHI).
OdpiuinHi posigku
2.10. HapaHHs odiuiiHoT AoBigku:
- Mo BCiX BUAax paxyHkis
- Npo oMiLiNHUIA KypC FPYBHI LLLOAO iHO3EMHMX BanioT,
BCTaHoBneHnn HBY MnaTa He BCTaHOBMNIOETLCA
- Npo NiATBEePXEHHN 3AiNCHEeHHs onepauii
NpUINMaHHs FroTiBKM Bif (hi3YHUX OCIG Ha KOpUCTb
IOPUMANYHKX OCI6 (KNIEHTIB iHLIMX 6aHkiB)

3. PO3PAXYHKOBO-KACOBE OECJTYTOBYBAHHA (Mpumitku 6, 7, 8)

HauioHanbHa

Ne Nocnyra IHo3eMHa BantoTa KomeHTapi
Bantoora
3.1 . 0.35% Big cymu 1.0% Big cymu Kowmicist He cnnayyembcs y pa3i 30ilicHeHHs
Bunpaya roTiBku 3 noTo4HOro abo oLaaHoro paxyHky ! : . ;
(MiH. 3 rpH.) (MiH. 3 rpH.) eudayi Kowmie 3 momoyHo2o abo
iznyHoi ocobu owjadHo20 paxyHKy, wo eudaromscsi y

sasitomi, 8 fKili 6ynu eHeceHi (3apaxoeaHi)
Ha daHuli paxyHOK*:

- 3apaxoBaHWX Ha MOTOYHWI paxyHOK Yepe3
Kacy BiaaineHsb,

- 3apaxoeaHux Ha nomouyHul abo owadHul
paxyHok 0oxodie (npoueHmis) 3a eknadamu ma
3a 3anuwkamu  Kowmie Ha  MOMOYHUX
paxyHkax,

- CyMu cmpokosux 0ernosumie, 8urnnaqyeHux Ha
MOMOYHUL paxyHoOK,

- 4epe3 Cucmemu [powosux [lepekasie
Western Union, Money Gram.
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BacmepexeHrHs: lMepwouepeoso
3diticHrotombcesi onepayii sudayi 2omigku 6e3
ympumaHHsi Komicil, 8 cymi kowmie wo 6ynu
3apaxosaHi Ha paxyHOK euuesasHayeHumu

wiisixamu.
4. NOOATKOBI BAHKIBCBKI NOCNYIn
Nocnyra IHo3eMHa BanioTa HauionanbHa Bantota | KomeHTapi
4.1 Onepalii 3 LiHHMMK Nanepamu:
BigKkpuTTS paxyHKy Yy LiiHHWX nanepax He BcTaHoBNOETLCH

ABOHeHTCbka nnata (nNnata 3a BeAeHHsI paxyHKy Yy
LiHHMX nanepax)
36epiraHHs LiHHUX nanepis

3rigHo cranaapTHUX Tapu(iB HA AEO3UTAPHI MOCTYTH
AT «OTIT1 BAHK»

inogo6oBa niaTpMMKa KnieHTiB Yepes «Premium Call
Linon ATP P He BcTaHOBNOETLCSA

4.2. Center Priority Services»
4.3 YknageHHs MeHciHoro koHTpakTy 3 OTI «[MeHcis» He BcTaHOBNOETLCA
. . . . Mocnyra HagaeTbCs y pasi HAABHOCTI BiNlbHOrO
109
4.4 OpeHpaa [enosntHoro ceidy 10% Big cTaHgapTHOI BApTOCTI ceitdby Ha BiAAINeHHi
4.5 Mpopax BantoTHWX Kol TiB Ans kynieni OBAN He BCTaHOBHETLCSA
4.6 CynpoBogxxeHHs onepadii 3 kynisni OBAMN 0,3 % Big 3aranbHoi cymu onepadii

* [INs HapaHHA Nocnyry yknagaeTbes cnevianbHa
yroaa 3 baHkom.

* MiHimanbHa cyma yrogmn cTaHoBUTb He MeHLe 1
MIH. FPH. B ekBiBaneHTi 3a kypcom HBY Ha paty
yKnagaHHs yrogu.

. Komicis pPO3paxoByeETLCSH Bi4  cymu
0.15% Big cymu Kynini/npogaxy  iHo3emMHoi  BanioTn Ta
CrnnavyeTbesl B AeHb MiANNCaHHS AOKYMEHTIB Anst
npoBefeHHs  onepauii 3 KyniBni/npogaxy
iHoO3eMHOI BamioTM Ha ymoBax "dopBapa" B
HauioHanbHin BanwoTi 3a Kypcom, wo
3achikcoBaHWin B KOXHIN yrogi.

 Komicis cnnayyeTbcsi 3a KOXHY yroay.

MpoBeaeHHs onepauin 3 KyniBni/npogaxy iHO3eMHOT
BanioTn Ha ymoBax "chopeapa” 3 NOCTaBKOK iIHO3EMHOT
Banotn abo 6e3 ii noctaBkn (OPOPMNEHHS
[OKYMEHTIB).

4.7

5. HEBAHKIBCbKI MOCNYIr TA CEPBICU

IHauBinyanbHi cepBicu

5.1. OpeHgoa OKpeMoro npuMilleHHs  (kKimHaTW) Ans Mnata 3a ogHy roAavHy, crnnayyeTbcsi B Kaci
npoBeAeHHs NeperoBopis, ykrnagaHHs yro TOoLo. -50% BaHKy 3rigHo cTaHAapTHUX Tapudis

AeponopToBi cepBicu

5.2. He BcTaHoBMIOETLCA

YnakoBka 6ara>|<y ( 3 nnaTixHuMK KapTkamu eVisa

MiXHapogHOT nnaTtikHoi cuctemn Visa International) Mpumitka1s

MpumiTtku:
1) Mnata cTAryeTbCa LWOMICAYHO LUMSAXOM CMMCaHHSA 3 KapTKoBOro paxyHKy. OBOB’i3kOBOIO YMOBOIO AN MiAKMIOYEeHHS 40 TapudHOro nakety € BigkpuTTa abo HasBHICTb y
KnieHTa Aito4oro kapTkoBoro paxyHky MasterCard Premium World, Bigkputoro B AT «OTINM BAHK». TapudHuii nakeT BigkpuBaeTbcs Ans ocib, siki MaloTb NOCBIAYEHHS 0CO6U
Mopsika Ta MaloTb LLIOMICSYHMIA JoXia 3a koHTpakToM Big 5 000 (M'sTb Tncsay,00) aonapis CLUA/EBpo.
2) O6cnyroByBaHHS MOTOYHOTO PaxyHKy BKIMIOYAE: BIAKPUTTSA paxyHKy, BUaaya BUNMCOK MO paxyHKy 6e3nocepeaHbO BMACHWKY paxyHKy, Buaada aybnikaTy BUNMCKK MO paxyHKy
(HapaeTbCsi 32 OKPEMUM NUCHLMOBUM 3aNUTOM BRacHUKa paxyHky), 3aKpuTTsi paxyHKy, o6po6ka roTiBku (MepepaxyHOK roTiBkU Npu 3apaxyBaHHi Ha paxyHoK), NPUAMaHHsI FoTiBKM
Bif pisanyHmx oci6 Ha kopucTb AT «OTI BAHK», po3paxyHku 3i cnMcaHHs Ta 3apaxyBaHHS KOLUTIB MO paxyHKax OHOro KrieHTa B Mepexi baHky (noralueHHst 3aboproBaHocCTi
o KpeauTax, noralleHHsi 3aboproBaHOCTi 3a NNaThkHUMKM kapTkamu), BXigHi nepekasu B Mepexi AT «OTIM BAHK», BxiaHi Ta BUXigHi Nnepekasu 3a kpeantamu, OTpUMaHumu Big,
Hepe3unaeHTIB (y pasi HasBHoCTI NiueHsii HBY)
3) O6cnyroByBaHHsi KAPTKOBOIO paxyHKy BKIOYAE: BIAKPUTTS, 3aKpUTTA, NepeodopMieHHs paxyHKy, BUKOHAHHS onepaLiil 3a po3paxyHkaMu Ta iHLe.
MopnaTkoBa kapTka Moxe ByTu HacTynHMX TUNIB: YMnoBa kapTka PayPass abo kapTka-cTikep.
4) O6cnyroByBaHHS B cucteMi OTP Smart Bkitovae nocnyry nigknioveHHs.
5) IHwWi nocnyru, siki He BkItoYeHi 40 TapudHOro nakeTy 34iNCHIOITLCS 3@ CTaHAAPTHUMM Tapudamu BiANoBIiAHOro NPoAYKTY Ans disnyHmx ocib, wo 3ateepmxkeHi AT «OTIN
BAHK».
6) Komicisi cnnadyeTbes B rpyBHi 3a kypcom HBY Ha aaty 3ainicHeHHs onepaldii. Y Bunagky BiAcyTHOCTi abo HeAOCTaTHOCTI Y KMieHTa KOLWTIB y FPUBHI ANSt CNNaTy KOMICIT, KnieHT
nopy4vae baHky 3aiiCHUTM Npofax iHO3eMHOI BantoTu knieHTa Ha MBPY 3rigHO BUMOT YMHHOrO 3aKOHOAABCTBA 3a iCHYoUMMK Tapudamu Ta yTprmMaTyi FPUBHEBUIA €KBIBaANEHT
BKa3aHOi KOMICIi 3@ paxyHOK KOLUTIB, OAepXaHuX Bif NPoAaxy BanoTu.
7) Buxiani nepekasun ansi isnuHmx ocib pe3naeHTiB Ta Hepe3naeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM OOMeXeHb BCTaHOBIIEHMX HOPMaTUBHUMU JokymeHTamu HBY.
8) Komicii cnnavytoTbCa B MOMEHT 3AiCHeHHs onepadii. Komicii, ki 3a3HaveHi Ans onepadin B iHO3eMHili BantoTi, cnnavyloTbCs B rPUBHSAX 3a Kypcom HBY Ha AeHb 34incHeHHst
onepakuii.
9) BaHkiBcbki onepalii NpoBoAATLCS 3@ YMOBM HAasiBHOCTi y (hianyHOT 0cobu nacnopTy, abo AOKYMEHTY L0 AOro 3aMiHIoE, SIKLLO iHLLE He nepeabayeHo YMHHUM 3aKOHO4aBCTBOM
YkpaiHu Ta nocsig4eHHs ocobu mopsika (nacnopTy Mopsika).
10) Mpwu 3akpuTTi TapudHOro NakeTy BCi paxyHKU Ta Nocnyru, Wo BiakpuTi Ta/abo o6cnyroByoTbes B paMkax TapudHOro nakeTty, NepexoisTb Ha YMOBM 06CMyroByBaHHS
3riHO cTaHAAPTHUX TapudiB BiANOBIAHNX NPOAYKTIB ANs di3nyHUx ocib, wo 3ateepaxeHi AT «OTI BAHK».
11) Mpw 3aKpUTTi KAPTKOBOIO paxyHKy Ta/abo BCiX MOTOYHMX PaxyHKIB, L0 BiAKpUTI Ta/abo ob6cnyroByloTeest B TapudHOMY nakeTi, 3a iHiliaTmeu knieHTa abo 3a iHiuiatuen AT
«OTIM BAHK» pis TapudpHoro nakeTy NpUNUHSAETHCS.
12) Mepenik nocnyr Ta po3mip KOMICilA, O BXOASATb A0 TapuHOro nakeTy, MOXyTb 6yTh 3MiHeHi Yn gonoBHeHi BUKMOYHO AT «OTI1 BaHk» B OAHOCTOPOHHLOMY MOPSAKY.
Mepenik nocnyr Ta cepsiciB po3LwMpoeTbLCA No Mipi 3anpoBamkeHHst AT «OTIMN BAHK» HoBux nocnyr Ta cepsiciB. Mpo 3miHv B TapudHomy nakeTi AT «OTI BAHK» nosigomnsie
KnieHTa wnsxom po3milleHHs iHdopmalii B 3aranbHOAOCTYNHUX ANs KNieHTiB Micusax B yctaHoBax AT «OTIM BAHK» 3a 7 (cim) kaneHAapHUX AHIB 4O 3aCTOCYBaHHS HOBUX
ymoB TapudHoro nakery.
13) BaHk mae npaBo npunuHuTK MakeTHe obcnyroByBaHHst KnieHTa y Bunagky Hecnnatu KnieHtom BapTocTi MakeTa no 3akiH4eHHIO OQHOro MicALS 3 MOMEHTY OCTaHHbLOI
noBHOI onnaTu.
14) TapudHMI NakeT TaKoX MalOTb MOXIUBICTb BiAKPUTU APYXUHW MOPSIKIB, 3@ YMOBW HaaaHHs B baHk cBigoLTBa npo wniob Ta nocsigYeHHst 0cobm mopsika (macnopTy Mopsika)
yorosika.
15) feTanbHi yMOBM HagaHHSA Nocnyru, 3rigHo odpivinHoi iHdopmadii Big MnatixHoi cuctemn VISA, sika posmileHa Ha odiuiiHomy canTi https://www.visa.com.ua/uk_UA

Bank: KnieHT:

M.1.B MeHepxepa: M.1.B. KnieHTa:

MNianuc: Mignuc:

[ata nigkntodeHHs o MakeTy:




