G o t «3ameepadxeHo»
p Hodamok Ne12 do PiweHHs1 TapugpHo2o Komimemy Nel18

Bid 24.02.2023 p.

MoyuHaromb dismu 3 03.04.2023 p.

AKUIOHEPHE TOBAPUCTBO «OTIN BAHK»

TAPUDHUWU NAKET «Premium Black Edition Piunui 2.0»
1. OCHOBHI NPOOYKTU

Ne Mocnyra IHo3eMHa BantoTa

HauioHanbHa
BanoTa
OcHoBHUIA KapTkoBUiA paxyHok Black Edition (MasterCard WorldWide) B TapudpHomy MakeTi «Premium Black Edition PiyHuii» BigkpnBaeTbcs B

Bantoti UAH (okpim HepeanaeHTiB), Apyruii KapTKOBMIA paxyHoK e Visa BigkpuBaeTbcsi B Oyab-sikili BantoTi 3a 6akaHHAM KrieHTa.

1.1. O6cnyroByBaHHsA TapuHOro nakeTty
«Premium Black Edition Piynnin» (Hagani —
«TapudHun nakeT»):

KomeHTapi

- ANst i3NYHMX 0Cib - NpUBaTHUX KNiEHTIB,

1.1.1. ; ; USD 33/EUR 33 UAH 1 200 MpumiTka n.1
Ak MatoTb ctatyc «lpemiym»
1.2. O6cnyroByBaHHS NOTOYHOTO PaxyHKy He BcTaHoBMOETLCSA Mpumitka n.2
O6cnyroByBaHHS KapTKOBOro paxyHky Black .
L . MNpumiTtka n.3
1.3. Edition (I_\_/IasterCard V\_/_orIdV\(lc_i_e) AN . He BcTaHoBMIOETLCS IHWi Tapudm no obcnyroByBaHHO —
OCHOBHOI kKapTkv Ta 1-i (0AHi€l) 4OAATKOBOI . .
3rigHoO cTaHAapTHUX Tapudis
KapTku
He3HnxyBanbHWIN 3anMLLOK MO KapTKOBOMY 8riaHo Tapudis Ha onepauli 3 nnarbkHMi
i kapTkamu «Black Edition» mixkHapogHoi
1.4. paxyHky Black Edition (MasterCard A M Card
WorldWide) nnatixHoi cuctemn MasterCar
WorldWide
SMS-iHbopmyBaHHs LWOA0 onepadin
3AINCHEHNX KNIEHTOM Ta 3anuLLKy Ha
1.5. He BcTaHoBMIOETLCS

paxyHky Black Edition (MasterCard
WorldWide)

2. JOOATKOBI MPOOYKTU

Ne Mocnyra IHo3eMHa BantoTa

HauioHanbHa
BanioTa

KomeHTapi

MnaTixHi KapTKn

IHWi Tapudm no obcnyroByBaHHIO 3rigHO

O6cnyroByBaHHSA KapTKOBOrO PaxyHKy Ta i
2.1, yrosy P paxyHKy He BCTaHOBMIOETLCS cTaHaapTHIX Tapudie ,
KapTku eVisa KapTkoBuiA  paxyHOK  BiAKpVMBaeTbCS
nepxarternto TapudHOro nakery.
[MnaTa 3a KOPUCTYBAHHS KPeOUTHUM MiMITOM lHwi TapndM no oBCHyroByBaHHIO —
2.2. BCTaHOBMEHWUM [0 AebeToBKX KapTok B lMnata He BCTaHOBMIOETLCS P YroBy!

. 3riAHO CTaHAapTHUX Tapudis
nakeri A Aap pucp

SMS-iHhopMyBaHHs LLOA0 onepadin
2.3. 30iINCHEHNX KNIEHTOM Ta 3aNuLLKy Ha He BcTaHoBnoETHCA
paxyHky eVisa

Mepekasun
BuxigHi nepekasn 3 NOTOYHOro paxyHKy, Lo a) nepekasu B HaL,. BanoTi BUKOHYHOTbCS
iHILIOIOTLCS KIIEHTOM LUNSAXOM NOAaHHSA 0,9% Bin cymn 0,9% Big cymu y QOeHb IX OTpUMMaHHs, 3a YMOBMU
pO3paxyHKOBMX [OKYMEHTIB! nepekasy nepekasy odepxaHHa  BaHkom nnaTikHOro
(miH. 500 rpH. makc. (MiH. 15 rpH. [OKYMEHTY NpoTSAromM  onepawitHoro
- 3 TMNom komicii SHA a6o BEN ans 3500 rpH.) makc. 2000 rpH.) yacy;
nepekasis B iHO3€MHil BantoTi 6) BantoTHi nepekasu B gonapax CLUA
BVIKOHYIOTbCSH [aTol  BanoTyBaHHS
‘cbOrogHi”, 3a YMOBM  OTPUMAaHHSA
- 3 Tnom komicii OUR ans nepekasis B 0,9% Big cymm nnaTiXHOro OOKYMEHTY NpOTArom
iHO3eMHil BanoTi nepekasy onepaujnHoro yacy (npumitka n. 16);
(miH. 500 rpH. makc. B) BantooTHI nepekasy B €BPO
2.4. 3500 rpH.) BUKOHYIOTbCS [aTol  BanioTyBaHHSA
+600 rpH. “cborogHi’, 3a yMOBM  OTPUMAaHHS

nnaTtixxHoro AokymeHTy go 15.00 3a
KuiBcbkum yacom (npumitka n. 16);

r) BanoTHi nepekasu (iHLWi HX B fonapax
CWA Ta eBpo) BUKOHYOTbCSH [aTOK
BanioTyBaHHA  «HAcCTymHWA  poGouyunii
[eHb», 32 YMOBW OTPUMAHHS NNaTiXHOro
pokymeHty pgo 15.00 3a KuiBCbkum
Yacowm;

A) npumitkv n. 10, n. 16 Tunosux Tapudis
Ha PKO gns ¢isnyHmx ocio.




MepeBipka OOKYMEHTIB ANS1 3QiINCHEHHS

2.5. nepekasy 3a KOpAoH:
25.1 Ha nigcrasi e-nimity HBY:
- Ha BnacHuin paxyHoK 3a KOpAoH 1500 rpH -
- Ha kopucTb iHLWOi ocobu 3a .
Komicisi oTpumyeTbcst popaTkoBo [0
KopaoH 5000 rpH. - L
o KOMiCil, BKa3aHWX B n.2.4
- Ha NOTOYHWI paxyHOK *
HepesunaeHTa - lpuaNYHoT ocobn 5000 rpH 5000 rpH 3 MOMOI0  BUKOHAHH:A  GIacHUX
) 2 " . ’ ' ' 30608’s3aHb neped Hepe3udeHmMoM 3a
BiAKPUTUI B YKpaiHW (Kpim .
. . " 002080pOM cMpaxy8aHHs XUmms;
iHBECTULNHOro paxyHKy) iy o .
KoMicis crnnadyembcsi 3a nepesipKy
. KyMEHMIt Kpem 19 KOXH
Ha cymy GinbLlue 50 000 eBpo (He Ha OOKyMerimig . OKpemo  a OKHOE0
. A . - rnepekasy
nigcrasi e-nimity HBY), abo ekBiBaneHT i€l
252 CYMU B iHLUi iIHO3eMHil BantoTi 3a Kpoc- 0,9% Big cymu -
Kypcom HBY yepes HauioHanbHy BanoTy Ha nepekasy
OeHb 34iINCHEHHs onepalii abo sSKWo nakeT
[OKyMeHTiB noTpebye AoaaTKoBOro
BMBYEHHA™™
Cuctema AMCTaHLiNHOrO ynpaBniHHA paxyHKamu
IHWi komicii — 3rigHo TapudiB Ha

O6cnyrosyBaHHA cuctemm OTP Smart 3

2.6. SMS-aBTeHTUiKkaLieto (Tpumitka n.4): He BcTaHoBnOETHCA obcnyroByBaHHs1 y cuctemi «OTP Smart»
Komicia cnnavyetbca nuvwe y Bunagky
27 3amiHa [eHepaTopa naponis y 3B'A3Ky i3 3riAHO CTAHAAPTHUX TapUGiB 3aKiHyeHHs1 TepMiHy Aii  eHepaTopa

3aKiHYeHHAM TepMiHy aii

naponie (SKMM 3a3HayYeHo Ha 1oro
3BOPOTHIN CTOPOHI).

OdiuinHi goBigkn

2.8.

HapaHHs odilinHoT OOoBIaKK:

- no BCiX BUAAX PaxyHKiB

- Npo oiLiHUA KypC rPUBHI LLOAO
iHO3eMHMX BanioT, BCTaHoBneHun HBY

- npo NigTBEPMAKEHHS 3AINCHEHHS
onepauii NpuMMaHHs roTiBku Big
@i3nYHUX OCIO Ha KOPUCTb IOPUANYHUX
ocib (KnieHTiB iHWNX BaHKiB)

He BcTaHoBMOETLCSA

2.9.

OdopMneHHs AoBipeHOCTi Ha
po3nopsgKeHHs abo BUKOHaHHS onepawin
3a paxyHkamu (0guH NpUMIpHUK)

He BcTaHOBNOETLCH

[OoBipeHicTb Moxe OyTM HagaHa Ha
BiOKPUTTSA Ta PO3NOPSAKEHHS NOTOYHUM,
OENO3NTHUM Ta KapTKOBUM PaxyHKOM.
KoxxHun HaCTynHWUN NPUMIPHUK
cnnadyeTbes 3rigHo Tunosux Tapudis Ha
PKO ons gisnyHmx oci6.

3. AOOATKOBI BAHKIBCbKI NOCIYTru

HauioHanbHa

Ne Mocnyra IHo3emHa BantoTa KomeHTapi
Bantorta
3.1 Onepadii 3 WiHHUMK Nanepamu:
BigkpuTTs paxyHKy y LiHHUX nanepax He BcTaHOBNOETLCH
AGOHeHTCbK.a nnata (nnata 3a BeAeHHs 3rigHo cTaHaapTHUX Tapudis Ha
PaXxyHKy y LiHHUX nanepax) AenosutapHri nocnyrm AT «OTI BAHK»
36epiraHHs UiHHKMX Nanepis
3.2. YknageHHs [eHciiHoro koHTpakty 3 OTI
«[eHcisy» He BcTaHOBNOETLCH
LlinopoboBa nmigTpMmKa  KiEHTIB  Yepe3
3. . He BcTaHoBMOETLCSA
33 «Premium Call Center» € BCTAHOBIIOETEC
*[Nocnyra HagaeTbCs y pasi HasBHOCTI
BiNbHOro cendpy Ha BiAAiNeHHi TiNbku Ha
. . . . 1 cend.
3.4. OpeHaa 0eno3nTHoro cen -10% Big cTaHgapTHOT BapTOCTi oo . =
peHna n Py % BiA Aap P *[Mpu 34iNCHEHHI aBTOMATUYHOI
NPOSOHraLii yrogun 3HmxKa He
3aCTOCOBYETHCS.
Mpoaax BanoTHMX KOLUTIB ANs KyniBni
3.5. OFI;,EII,JI'I A Y He BCcTaHOBNOETLCA
Komicis cnnauyeTbcs B rpMBHAX 3a
Kypcom HBY Ha pgaty 3giicHeHHs
3.6. CynpoBomxeHHs onepadii 3 kynisni OBAN 0,15 % Big 3aranbHOi cymu onepadii onepadji
Komicisi 6pokepa cnnavyeTbcst okpemo
OdhopmMneHHst foBipeHocTi abo 3anoBiganbHOro
po3nopsaxeHHsi 3a gonomoroto KEIN Ha TpeTio
ocoby:
8.7 Ha pO3MOPSMKEHHA paxyHKaMmn, Ha KOPUCTYBaHHSA 1000 rpuserie
Ta po3nopsmKEeHHs iHAUBIAYanbHUM Cendom,
3anoeinaane PO3NopAMKEHHA
MpoBeaeHHst onepaui 3 Kynieni/npogaxy
iHO3eMHOI BantoTu Ha ymoBax "cdopsapa” 3 + [Ina HapaHHA nocnyrM yknagaeTbes
38 y topsapA 0.15% cymn il bt yrv yknap

nocTaBKo iHO3eMHOT BantoTh abo 6e3 ii
nocTaBku (0hOpMMeHHs JOKYMEHTIB).

cneuianbHa yroga 3 baHkom.




* MiHimanbHa cyma yroam CTaHOBUTb He
MeHwe 1 MIH. FpH. B eKBiBaneHTi 3a
Kypcom HBY Ha gaty yknagaHHs yrogu.

+ Komicis pospaxoByeTbCcsl Big Cymu
KyniBni/npogaxy iHO3eMHOI BamioTU Ta
cnnayyetbCs B AeHb  NiANMCaHHSA
OOKYMEHTIB AN NpoBeAeHHs onepawin 3
KyniBni/npogaxy iHO3eMHOi BanoTh Ha
ymoBax "cbopsapa' B  HauioHanbHIN
BantoTi 3a KypcoM, Lo 3adikcoBaHWMi B
KOXHiN yroAi.

+ Kowmicis cnnayvyetbcsi 3a KOXHY yrogy.

4. HEBAHKIBCbKI NOCJTYT'U TA CEPBICU
IHauBiayanbHi cepBicun

4.1. OpeHpa okpemoro anMiLu,e_HH;l (kimHaTK) MnaTa 3a OfHy OAMHY, CTINAYYETHCS B
AN NpoBedeHHs MeperoBopiB, YKragaHHA -50% kaci Barky 3rigHo CTaH,Cl,,apTHVIX Tapudis
yrog Towo.

AeponopToBi cepBicu

4.2. BigsinyeaHHa bisHec-sany MasterCard y He BcTaHoBMOETHCA

TepmiHanax D ta F a/n Bopucninb, B 30Hi Mpumitka n.14

MiKHaAPOAHMWX pencis

4.3. BigsinyeBaHHa bisHec-sany MasterCard y He BcTaHoBMOETHCA
TepmiHani D a/m bBopucninb, B 30HI Mpumitka n.14
BHYTPILLHIX penciB
4.4, BiasigysaHHs bisHec-sany MasterCard y He BcTaHoBNOETHCA .
a\n «KWiB» B 30Hi MiXKHAPOAHUX peiciB MpumiTka n.14
4.5, BigsinyBaHHa bisHec-3any MasterCard y He BcTaHOBMOETLCSA Mpumitka n.14
a\n «XAPKIB» B 30Hi MiXXHapoaHuUx pencis
4.6. BigsinyBaHHa bisHec-3any MasterCard y He BcTaHoBNOETHCA
a\n «J1bBIB» B 30Hi MiXkHapogHUX peicis Mpumitka n.14
4.7. BigBigyBaHHs E|3H_ec-33r|_y MastefC_ard y He BCcTaHOBMOETHLCS MpvmiTka .14
a\n «JIbBIB» B 30Hi BHYTPILLHiX peiiciB
4.8. BigsinyBaHHsa 6isHec-3aniB MasterCard y He BcTaHOBMOETLCA
CBITOBMX CTONMUAX 3rAHO YMOB 3a3HA4YEHNX MpumiTka n.14

Ha odiuinHomy canti www.mastercard.ua.

4.9. Mocnyra Fast Line B 30HI BWNbLOTY, B He BcTaHoBNOETHCA

aeponopTy bopucnine, y TepmiHanax D Ta F Mpuwirka n.14

4.10 MpuckopeHa peecTpauis Ha perc Ta 3gada He BCcTaHOBNOETLCA
6araxy B TepmiHanax D Ta F, B aeponopTy Mpumitka n.14
Bopwucninb
4.11. Mocnyra Fast Line B 30Hi npunboTy, B He BcTaHoBNOETHCA .
aeponopTy Bopucnine, y TepmiHanax D Ta F Mpumitka n.14
4.12. BinsinysaHHaA nayHX-30H 3a CUCTEMOIO Crnmcyetbes BaHkoM B fAeHb onnatu
Lounge Key y cBiTi (3a ogHy ocoby) 32% paxyHky Big komnaHii Lounge Key
4.13 YnakoBKa 6araxy (3 nnatixHumu kapTkamu eVisa He BcTaHoBnIoeTLCS

MiXHapOAHOI nnaTixHOi cuctemu Visa International) Mpumitka n.15

MpumiTtkn:
1) [naTa cTAryeTbCA OAMH pa3 Ha PiK LWWSXOM CMMCAHHSA 3 KapTKOBOro paxyHKy. OBOB’A3KOBOIO YMOBO ANs NiAKMHOYEHHS A0 TapudHOro nakeTy €
BiAKPWTTS abo HasBHICTb Yy KMi€HTa Ajitoyoro kapTkoBoro paxyHky Black Edition (MasterCard WorldWide), sigkputoro B AT «OTIM BAHK».
2) O6cnyroByBaHHSA MOTOYHOrO PaxyHKY BKMHOYAE: BIOKPUTTS paxyHKy, Buhava BMMUCOK MO paxyHKy GesnocepegHbO BMACHWUKY paxyHKy, Bugaya
AybnikaTy BUNUCKM NO paxyHKy (HA4AeTbCs 3a OKPEMUM NMMCbMOBUM 3anNMTOM BMACHMKA PaxyHKy), 3aKpUTTS paxyHKy, obpobka roTiBku (nepepaxyHok
rOTIBKW MpW 3apaxyBaHHi Ha PaxyHOK), NPMIMaHHA roTiBku Big disnyHMx ocib Ha kopucTb AT «OTIT BAHK», po3paxyHku 3i cnnucaHHsA Ta 3apaxyBaHHs
KOLUTIB NO paxyHkax OAHOro KnieHTa B Mepexi baHky (noralueHHs 3aboproBaHOCTi Mo KpeauTax, noralleHHss 3aboproBaHoCTi 3a NNaTiKHUMK KapTkamu),
BXiaHi nepekasn B mepexi AT «OTIN BAHK», BxigHi Ta BUXigHi nepekasu 3a kpeaMTamu, oTpUMaHUMK Bif Hepe3naeHTiB (y pasi HasBHOCTI NiueHsii HBY)
3) O6cnyroByBaHHSA KapTKOBOTO paxyHKy BKITHOYaE: BiAKPUTTS, 3aKpUTTH, NepeodOpMIIEHHS paxyHKy, BUKOHaHHS onepalLiii 3a po3paxyHkaMu Ta iHLwe.
4) O6cnyroByBaHHs B cuctemi OTP Smart Bkntovae nocnyry MigKnoYeHHs.
5) IHwi nocnyru, ski He BKNtoYeHi Ao TapndHOro nakeTta 34iNCHIOITLCS 3a CTaHAAPTHUMK Tapudamy BiAnoBigHOro NpoAykTy Ansa disuyHmx ocib, wo
3atBepakeHi AT «OTIM BAHK».
6) Komicist cnnadyeTtbes B rpuBHi 3a kypcom HBY Ha aaTty 3aiicHeHHs onepaldii. Y Bunagky BigcyTHOCTi abo HeAOCTaTHOCTI Y KrieHTa KOLUTIB Y FpUBHI Anst
cnnaTtu Komicii, knieHT gopyyae baHky 3aiicHnTu npogax iHO3eMHOI BantoTh krieHTa Ha MBPY 3rigHO BMMOr YMHHOrO 3aKOHOAABCTBA 3a iCHYHUMMMU
Tapudamu Ta yTpyMaTu rpyBHEBUIA EKBIBANEHT BKa3aHOI KOMICii 3a paxyHOK KOLUTIB, OAepPXKaHWUX Bi NpoAay BanoTy.
7) BuxigHi nepekasu ans isMuHMX OcCib pe3upeHTiB Ta HEepe3uOEHTIB BUKOHYIOTbCSI 3 ypaxyBaHHSM OOMEXeHb BCTAHOBIEHUX HOPMAaTUBHUMMU
nokymeHTamu HBY.
8) Kowmicii cnnayvytoTbecst B MOMEHT 3AiiCHEHHS onepalii. Komicii, siki 3a3HaveHi Ans onepadiii B iHO3eMHi BantoTi, CMrayyloTbCs B IPUMBHSX 3@ KypCoM
HBY Ha geHb 3aicHeHHs onepalulii.
9) BaHkiBcbKi onepaliii NpoBOAATECH 3@ YMOBU HAsBHOCTI Y di3nyHOi 0cobu nacnopTy abo AOKYMEHTY, WO AOro 3aMiHIOE, SKLLO iHLWe He nepeabadeHo
YMHHMM 3aKOHOAABCTBOM YKpaiHu.
10) Mpw 3akpuTTi TapudHOro NakeTy BCi paxyHKu Ta Nocnyru, LWo BiakpuTi Ta/abo o6cnyroByoTbCst B paMkax TapudHOro nakeTty, NnepexoaaTb Ha YMOBU
ob6cnyroByBaHHS 3rigHO CTaHAAPTHUX TapudiB BiAMOBIAHMX MPOAYKTIB Ans di3nyHmX ocib, wo 3atBepmakeHi AT «OTIM BAHK».
11) Mpw 3aKpUTTi KAPTKOBOIO paxyHKy Ta/abo BCiX MOTOYHUX paxyHKiB, LLO BiAKpuUTi Ta/abo obcnyroBytoTbes B TapudHOMY nakeTi, 3a iHiLiaTMBm KrieHTa
abo 3a iHigiatueu AT «OTIM BAHK» pgis TapudHoro nakeTy NpUNMHSIETLCS.
12) lMepenik mocnyr Ta po3mip KOMICii, WO BxoAaTb A0 TapudHOro naketa, MoxyTb OyTu 3miHeHi um gonoHeHi BukmodHo AT «OTM BAHK» B
0OHOCTOPOHHLOMY MopsAKy. Nepenik nocnyr Ta cepsiciB po3LMpoeTbes no Mipi 3anposagkeHHA AT «OTI BaHk» HoBMX nocnyr Ta cepsiciB. [po 3MiHK
B TapudHomy naketi AT «OTI BAHK» nosigomnsie KnieHTa wnsaxom po3milieHHs iHdopmMallii B 3aranbHOAOCTYMHUX ANs KNIEHTIB MiCLUSIX B yCTaHOBaX
AT «OTIN BAHK» 3a 7 (cim) KaneHA4apHWX OHIB 0 3aCTOCYBaHHSA HOBMX yMOB TapudHOro nakery.



13) baHk mae npaBo npunuHuTK MNakeTHe obcnyroByBaHHS KnieHTa y Bunagky Hecrnnatu KnieHtom BapTocTi [MakeTa no 3akiHY4eHHI0 ofHOro Micsius 3
MOMEHTY OCTaHHbOI NMOBHOI OMnaTu.

14) [etanbHi ymMOBM HapaHHs mocnyru, 3rigHo odiuiiHoi iHdopmauii Big MnaTtikHoi cuctemn MasterCard, ska posmilleHa Ha odiuiiHOMy —cawTi
www.mastercard.ua.

15) [OeTanbHi ymOBM HagaHHA nocnyrv, 3rigHo odiuiHoi iHdopmauii Big [MMnatikHoi cuctemu VISA, ska po3wiwieHa Ha odiuiiHoMy — cauTi
https://www.visa.com.ua/uk_UA

BaHk:
KnienT:
M.1.b MeHepxepa: M.I.6. KnienTa:

Mignwnc: Mignwnc:

[ara nigknioveHHs go lMakety:


http://www.mastercard.ua/

