© otp!

«3ameepaxeHo»

Hodamok Ne5 do PiweHHsi TapughHo20 komimemy Ne55

Bid 25.07.2022

MoyuHaroms dismu 3 31.08.2022

AKUIOHEPHE TOBAPUCTBO «OTIM BAHK»

TAPUOHUU NAKET «Premium Black Edition PiuHui»

1. OCHOBHI NMPOAYKTU

Ne Mocnyra IlHo3eMHa BantoTa Hauionantna KomeHTapi
BanioTa
OcHoBHUI kapTkoBuUi paxyHok Black Edition (MasterCard WorldWide) B TapudpHomy MakeTi «Premium Black Edition PiyHunii» BigkpnBaeTbcs B
BantoTi UAH (okpim Hepe3unaeHTiB), Apyruin kapTkoBui paxyHok OTP Tickets Travel Card (Visa) BiakpuBaeTbcs B Oyab-sikivi BantoTi 3a 6axkaHHAM
KrnieHTa.
1.1. O6cnyroByBaHHS TapudHOro nakeTy
«Premium Black Edition Piynnin» (Hagani —
«TapudHUIN NakeT»):
111, | AN QisuHUX OCI6 - NPUBATHYX KriEHTiB, USD 33/ EUR 33 UAH 1 200 Mpumitka n.1
AKi MatoTb ctatyc «lpemiym»
1.2. O6cnyroByBaHHS MOTOYHOIO PaxyHKY He BcTaHoBMIOETLCS Mpumitka n.2
Ob6cnyroByBaHHS KapTKOBOro paxyHky Black .
Edition (MasterCard WorldWide) ans MpumiTka n.3
1.3. . . . . .. He BcTaHOBMNOETLCA IHWi Tapudm no obcnyroByBaHHO —
OCHOBHOI KapTku Ta 1-i (oaHiei) 4oAaTKOBOI . .
3riAHO CTaHAapTHUX Tapudis
KapTku
HesHwkyBanbHWI 3an1LLOK MO KapTKOBOMY SriAHo Tapuia Ha onepauii 3 nnaThkHuMi
1.4, paxyHky Black Edition (MasterCard kapTkamn «Black Edmor:w» M')'(ng?jﬂ”c"
Worldwide) nnatixHoi cuctemn MasterCar
WorldWide
SMS-iHcbopMyBaHHS WoA0 onepaldin
15 3AINCHEHNX KMNIEHTOM Ta 3anuLKy Ha He BCTAHOBMIOETHES
e paxyHky Black Edition (MasterCard
WorldWide)

2. LOQATKOBI NPOOYKTH

Ne

Mocnyra

HauioHanbHa
BankTa

IlHo3eMHa BantoTa

KomeHTapi

MnaTtixHi KapTKn

O6cnyroByBaHHSA KapTKOBOrO paxyHKy Ta
2.1. kapTkn OTP Tickets Travel Card

He BcTaHOBNOETLCH

IHWi Tapnudm no obcnyroByBaHHIO 3rigHO
cTaHgapTHUX Tapudis

KapTkoBuin  paxyHOK  BiOKpMBaETbCH
nepxartento TapudHoOro nakery.

nakerti

lMnaTa 3a KOPUCTYBaHHSA KPEAUTHUM fiMITOM
2.2. BCTaHOBIEHUM [0 Ae6eTOBMX KapToK B

lMnaTa He BCTAHOBMIOETLCSA

IHWi Tapucdmn no obcnyroByBaHHO —
3riiHO CTaHAapTHUX Tapudis

SMS-iHbopMyBaHHS LWoA0 onepadin
2.3. 30iACHEHMX KMNIEHTOM Ta 3anuLKy Ha
paxyHky OTP Tickets Travel Card (Visa)

He BcTaHoBneTHCA

Mepekasun

2.4.

BuxigHi nepekasu 3 MOTOYHOrO paxyHkKy, LLO
iHiLiIOIOTbCA KMNIEHTOM LUNAXOM NOAAHHS
pPO3paxyHKOBUX JOKYMEHTIB:

- 3 Tnom komicii SHA a6o BEN ans

nepekasis B iHO3eMHi BantoTi

- 3 Tnom komicii OUR ans nepekasis B
iHO3eMHiln BantoTi

0,9% Big cymn 0,9% Big cymu

nepekasy nepekasy
(miH. 500 rpH. makc. (MiH. 15 rpH.
3500 rpH.) makc. 2000 rpH.)

0,9% Big cymun
nepekasy
(miH. 500 rpH. Makc.
3500 rpH.)
+600 rpH.

a) nepekasu B Hal. BarntoTi BUKOHYHOTbCS

y fAeHb 1iX OTpMMaHHA, 3a YMOBMU
ogepxaHHs  BaHkom nnaTikHoro
[OKYMEHTY NpoTAromM  onepauinHoro
yacy;

0) BantoTHi nepekasn B gonapax CLUA
BMKOHYIOTbCS [aTol  BanoTyBaHHS
“CbOrogHi”, 3a yMOBM  OTPUMAHHSA
nnaTikHOro [OKYMEHTY npOTArom
onepauinHoro yacy (npumitka n. 16);

B)  BanioTHi nepekasu B  €BPO
BUKOHYIOTbCS [aTol  BaniloTyBaHHS
“CbOrofHi”, 3a yMOBU  OTpPUMaHHSA

nnaTtikHoro p[okymeHty pgo 15.00 3a
KuiBcbkum yacom (npumitka n. 16);

r) BanioTHi nepekasu (iHLWi Hix B Jonapax
CLUA Ta €Bpo) BUKOHYHOTbCS [aToo
BaniOTyBaHHA  «HACTynHWM  pobouni
[eHb», 38 YMOBW OTPUMaHHS NNaTikHOro
nokymeHTy pgo 15.00 3a KuiBCbkuM

4acowm,




) npumitkn n. 10, n. 16 Tunosux Tapudis
Ha PKO ans gisanyHmx oci6.

MepeBipka AOKYMEHTIB ANs 34iNCHEHHS!

2.5. nepekasy 3a KOpAoH:
251 Ha nigctasi e-nimity HBY:
- Ha BnacHuin paxyHoK 3a KOpAOH 1500 rpH -
- Ha kopucTb iHWOoi ocobu 3a .
Komicis oTpumyeTbcsi [gopaTkoBO A0
KOpAoH 5000 rpH. - L
. KoMicin, BKa3aHNX B n24
- Ha NMOTOYHUIA paxyHOK *
. 3 MEemol  BUKOHaHHA  8M1acHUX
HepesnaeHTa - LPUANYHOT ocobu, 5000 rpH. 5000 rpH. ,
) - . . 30608’3aHb neped Hepe3udeHMoM 3a
BiAKPUTWI B YKpaiHn (kpim .
. L . 002080pOM CcmMpaxy8aHHs XUMMS;
iHBECTULIHOTrO paxyHKy) o ini ;
KOMicisi crnnadyyembcsi 3a MnepesipKy
. KYMEHMI! Kpem 19 KOXH
Ha cymy 6inblwe 50 000 eBpo (He Ha OOKyMmerimig . OKpemo O OKHO20
) A ) - nepekasy
nigcrasi e-nimity HBY), abo ekBiBaneHT Ui€i
252 CYMM B iHLLi/ iHO3EeMHIN BanoTi 3a Kpoc- 0,9% Big cymu -
Kypcom HBY uepes HauioHanbHy BanoTy Ha nepekasy
[OeHb 3aiMCcHeHHs onepadii abo sKWwo naket
[OKYMeHTIB noTpebye A0AaTKOBOrO
BMBYEHHA™™
Cucrtema AUCTaHLiNHOrO ynpaBniHHA paxyHKamu
IHWi  komicii — 3rigHo Tapudis Ha
O6cnyroByBaHHa cuctemn OTP Smart 3 AHO  Tap ®
2.6. s : . He BcTaHoBMOETLCS obcnyrosyBaHHA y cuctemi «OTP Smart»
SMS-aBTeHTUdiKauieto (MpumiTka n.4):
Komicia cnnayyetbca nuwe y Bunagky
MiHa [eHepar naponis B'A3KY i . . KIHYEHHSI  TEepMiH il eHepaTt
2.7. Samita [ereparopa napo y 3B#3Ky 13 3rigHo cTaHgapTHUX Tapudis saKihie SpMIHy A eneparopa

3aKiHYeHHsIM TepMiHy Aii

naponis (sIKMA 3a3Ha4yeHo Ha KOro

3BOPOTHIVi CTOPOHI).

OdpidinHi goBigku

2.8.

HapaHHs odilinHoi foBigku:

- no BCiX BUAAX PaxXyHKiB

- npo oiliiHWI KypC rPUBHI LLOJO
iHO3eMHMX BantoT, BCTaHoBNeHun HBY

- npo NiATBEPAXEHHS 3AiICHEHHS
onepadii NpuiMaHHs roTiBK1 Big
i3nYHMX OCI6 Ha KOPUCTb PUONYHUX
ocib (kmieHTiB iHWMX 6aHKiB)

He BcTaHOBNOETLCA

2.9.

OdbopmneHHs foBipeHoCTi Ha
po3nopsakeHHs1 abo BUKOHAHHSA onepauin
3a paxyHkamu (OAVH MPUMIPHUK)

He BcTaHOBNOETLCH

[oBipeHicTb Moxe OyTM HagaHa Ha
BIOKPUTTS Ta PO3NOPSAAKEHHS MOTOYHUM,
0Eeno3NTHUM Ta KapTKOBMM PaxyHKOM.
KoxxHui HacTynHWUN NPUMIPHUK
cnnavyeTbes 3rigHo TunoBux Tapudis Ha
PKO ans ¢izanyHux oci6.

3. AOAATKOBI BAHKIBCbKI MOCNYru

HauioHanbHa

Ne n T IHo3eMHa B T KomeHTapi
ocnyra 03eMHa BantoTa BanioTa OMeHTap
3.1 Onepadii 3 LiHHMMK Nanepamu:
BigkpuTTs paxyHKy y LiHHUX nanepax He BcTaHOBNOETLCA
AbBoHeHTCbka nnaTta (nnata 3a BeAeHHs 3riAHO CTAHAAPTHYX TapUdIB Ha
axyHKy Yy LiHHMX nanepax .
paxynky y pax) aenoauTapHi nocnyrn AT «OTIM BAHK»
36epiraHHs UiHHMX Nanepis
3.2. -
YknageHHs [MeHciiHoro koHTpakty 3 OTI
) He BcTaHoBMOETLCS
«[MeHcia»
33 LI,ino,u,c_)GOBa nigTpumkKa  KieHTiB  yepes He BCTAHOBNIOETHES
«Premium Call Center» € BCTAHOBIOETLC
Mocnyra HagaeTbCs y pasi HasABHOCTI
3.4. OpeHpa genos3nTtHoro cendy -10% Big cTaHgapTHOI BapTOCTi BiNIlbHOro cendy Ha BiAAINEeHHi TiNbkn Ha
1 cend
Mpoaax BantoTHMX KOLUTIB ANs Kynisni
3.5. POA A Y He BcTaHOBMNOETLCA
oBan
Komicis cnnavyeTbcs B rpUBHSX 3a
Kypcom HBY Ha paty 3aiicHeHHs
3.6. CynpoBogxeHHsi onepadii 3 kynisni OB 0,15 % Big 3aranbHOi cymun onepadwii onepauji
Komicisi 6pokepa cnnayyetbcs okpemo
OdopMreHHs goBipeHocTi abo
3.7 3anoBiganbHOro po3nopsiAXXeHHs 3a 1 000 rpuBeHb

ponomoroto KEI Ha TpeTto ocoby:




Ha pO3MNopsSAXEHHS paxyHKkaMu, Ha
KOPUCTYBaHHSI Ta PO3MNOPSAKEHHS
iHOuBigyanbHUM cendom, 3anosigansHe
pPO3NopsaAKEHHS!

* NS HapgaHHA nocnyrn yknagaeTbes
cneujanbHa yroga 3 baHkom.

* MiHimanbHa cyma yroau CTaHOBUTb He
MeHWe 1 MNH. FPpH. B eKBiBaneHTi 3a
Kypcom HBY Ha AaTy yknagaHHs yroau.
* Komicis pospaxoByeTbCs Bif Cymu
KyniBni/npogaxy iHo3emHoOi BanioTu Ta
0.15% cymu cnnavyetbCA B A€Hb  NiAMMCAHHSA
OOKYMEHTIB AN NpoBeAeHHs onepauin 3
KyniBni/npogaxy iHO3eMHOi BaniTM Ha
ymoBax "chopBapa" B HauioHanbHIn
BanioTi 3a Kypcom, Lo 3adikcoBaHun B
KOXHIN yrogi.

MpoBeaeHHs onepauin 3 Kynisni/npogaxy
iHO3eMHoI BantoT Ha ymoBax "dopsapg” 3
NOCTaBKO iHO3eMHOI BantoTh abo 6es ii
nocTtaBku (0POPMIEHHS JOKYMEHTIB).

3.8

+ Komicisi cnnavyeTbcsi 3a KOXHY yroay.

4. HEBAHKIBCbKI MOCIYI' TA CEPBICU
InanBiayanbHi cepBicu

4.1. OpeHaa oKpemoro anMiu.le_HHﬂ (kimHaTK) MnaTa 3a OAHY FOAVHY, CINAYYETLCS B
ANA NPoBEeAEHHSA NeperosBopiB, YKNagaHHA -50% kaci BaHKy 3rigHo CTaH,El‘apTHMX Tapudie
yrog Touo.

AeponopToBi cepBicu

4.2. BigsigyeaHHsa bisHec-3any MasterCard y He BcTaHoBMIOETLCH

TepmiHanax D ta F a/n Bopwucninb, B 30Hi Mpumitka n.14

MiKHapOLHUX pencis

4.3. BinsinyBaHHsa bisHec-3any MasterCard y He BcTaHoBMOETLCS
TepmiHani D a/n  Bopucninb, B 30Hi MpumiTtka n.14
BHYTPILLHIX pelnciB
4.4, BinsinyBanHs BisHec-sany MasterCard y He BcTaHoBMOETLCS .
a\n «KWiB» B 30Hi MixHapogHUX peiicis Mpumitka n.14
4.5. BigBigyBaHHa bisHec-3any MasterCard y He BCTaHOBNOETLCA Mpumitka n.14
a\n «XAPKIB» B 30Hi MibXHapogHWX pevciB
4.6. BinsinyBaHHsa bisHec-3any MasterCard y He BcTaHOBMNOETLCA
a\n «J1bBIB» B 30Hi MibXxHapogHWX peliciB Mpumitka n.14
4.7. BiggigyBaHHs E|3H_ec-3ar|_y MastefC_ard y He BcTaHoBMOETLCSA MpvmiTka n.14
a\n «J1bBIB» B 30Hi BHYTpILLHIiX pelciB
4.8. BigBigyBaHHa 6i3Hec-3aniB MasterCard y He BcTaHoBNOETHCA
CBiTOBMX CTONMLSAX 3riAHO YMOB 3a3Ha4eHnX Mpumitka n.14

Ha odpiuinHomy canti www.mastercard.ua.

4.9. Mocnyra Fast Line B 30Hi BuNbOTYy, B He BcTaHoBMIOETLCS

aeponopTy bopucnink, y TepmiHanax D ta F Mpumitka n.14

4.10 [MpuckopeHa peecTpauis Ha penc Ta 3gava He BcTaHOBMNOETLCA
baraxy B TepMmiHanax D Ta F, B aeponopty MpumiTtka n.14
Bopucninb

4.11. Mocnyra Fast Line B 30Hi npunboTy, B He BcTaHoBMIOETLCS

aeponopTy bopucnink, y TepmiHanax D ta F Mpumitka n.14

4.12. BigBigyBaHHA nayHX-30H 3a CUCTEMOIO

Lounge Key y cBiTi (3a ogHy ocoby) 32% Cnucyetbest BbaHkoMm B geHb onnatu

paxyHKy Bif, komnaHii Lounge Key

MpumiTku:
1) TnaTa cTAryeTbCA OAMH pa3 Ha PiK LUMSXOM CMMCaHHSA 3 KapTKOBOro paxyHKy. OB60B’S3KOBOIO YMOBOI A1 NIAKMIOYEHHS A0 TapudHOro nakeTy €
BiAKpWTTSA abo HasiBHICTb Y KrieHTa Ailo4oro kapTkoBoro paxyHky Black Edition (MasterCard WorldWide), Bigkputoro B AT «OTI BAHK». O6cnyroByBaHHs
NMOTOYHOIO paxyHKy BKMOYaE: BIiAKPUTTS paxyHKy, BUAAYa BUNMCOK NO paxyHKy 6e3nocepeHbOo BMACHMKY paxyHKy, Buaada AyonikaTy BUMUCKU MO paxyHKy
(HapaeTbCs 3a OKPEMUM NUCbMOBMM 3aMUTOM BIIACHWKa PaxyHKy), 3aKpUTTS paxyHKy, 3apaxyBaHHS roTiBKM Ha paxyHOK, 06pobka roTiBku (nepepaxyHok
rOTIBKWM MpW 3apaxyBaHHi Ha paxyHOK), NpUMaHHs roTiBkK Bif dianyHmx ocib Ha kopuctb AT «OTI BAHK», po3paxyHku 3i cnucaHHsi Ta 3apaxyBaHHs
KOLUTIB MO paxyHKax OA4HOro KnieHTa B Mepexi baHky (morawleHHsi 3ab60oproBaHoOCTi MO KpeauTax, NoralleHHsi 3ab0oproBaHoOCTi 3a NNAaTiKHUMK KapTkamu),
BXiaHi nepekasu B mepexi AT «OTIM BAHK», BXigHi Ta BUXigHi nepekasv 3a KpeauTamun, oTpuMaHuMu Big HepesuaeHTiB (y pasi HasiBHOCTI niueHsii HBY)
3) ObcnyroByBaHHS KapPTKOBOrO paxyHKy BKMOYaE: BIAKPUTTS, 3aKpUTTS, NepeodOpMIIEHHS paxyHKY, BUKOHaHHS onepalLiii 3a po3paxyHkamu Ta iHLe.
4) ObcnyrosyBaHHs B cuctemi OTP Smart Bkntovae nocnyry nigknoYeHHs.
5) IHwi nocnyru, siki He BkNtodeHi Ao TapudHOro nakeTta 3AiMCHIOIOTLCA 3a CTaHOAAPTHUMKU Tapudamu BigNoBiAHOrO NPOAYKTY Ans gi3ndHKMX ocib, Lo
3aTtBepaxeHi AT «OTI BAHK».
6) Kowmicia cnnavyetbcsi B rpuBHi 3a kypcom HBY Ha gaTy 3giicHeHHst onepalii. Y BUunagky BiACyTHOCTi abo HEAOCTaTHOCTI y KNiEHTa KOLWITIB Yy rPUBHI ANst
cnnaTtu KoMmicii, KMieHT gopyyae baHky 3AiicHUTV npogdax iHo3eMHOoI BantoTh KrnieHTa Ha MBPY 3rigHO BUMOr Y/HHOrO 3aKOHOAaBCTBa 3a iCHYYMMU
Tapudpamu Ta yTpumaTy rpMBHEBUI E€KBIBANEHT BKa3aHO! KOMICIi 3a paxyHOK KOLUTIB, OAepXaHUX Bif NpoAaxy BanoTu.
7) BuxigHi nepekasn anst isvyHMX OCIO pe3vaeHTIB Ta Hepe3nAeHTIB BUKOHYKOTbCS 3 ypaxyBaHHSIM OOMexeHb BCTAHOBMEHWX HOPMAaTUBHUMMW
AokymeHTamn HBY.
8) Kowmicii cnnavytoTbcs B MOMEHT 3AiicHeHHs1 onepadii. Komicii, siki 3a3HayeHi Ans onepauin B iHO3eMHIl BantoTi, CNiavyloTbCsl B FPUBHSIX 3@ KYpCOM
HBY Ha geHb 34incHeHHs1 onepadii.



9) baHkiBCcbki onepauii NpoBOAATLCS 3a YMOBU HasiBHOCTI Y (hisnyHOI 0cobu nacrnopTy abo AOKYMEHTY, L0 MOro 3aMiHIoE, SKLLO iHLe He nepeabadeHo
YMHHMM 3aKOHOAABCTBOM YKpaiHW.

10) Mpw 3akpuTTi TapndHOro NnakeTy BCi paxyHKu Ta NOCAyru, Wo BiakpuTi Ta/abo ob6cnyroBytoTbCsl B pamkax TapudgHOro nakeTy, nepexoasTb Ha YMOBU
06CnyroByBaHHs 3rigHO CTaHAAPTHUX TapudiB Bi4NOBIAHNX NPOAYKTIB ANs isuyHnx ocib, wo 3atsepmkeHi AT «OTIM BAHK».

11) Mpwu 3aKkpUTTi KAPTKOBOTO paxyHKy Ta/abo BCiX MOTOYHUX paxyHKiB, LLO BigKpuTi Ta/abo obcnyroBytoTbest B TapudpHOMY nakeTi, 3a iHiliaTuBm knieHTa
abo 3a iHigiatnen AT «OTIM BAHK» gis TapudHoro nakeTy NpunmMHAETLCS.

12) Mepenik mocnyr Ta po3Mip KOMICi, WO BXOAATb A0 TapudHOro nakera, MOXyTb OyTu 3MmiHeHi ym gonoBHeHi BukmodHo AT «OTM BAHK» B
0[HOCTOPOHHLOMY MopsAAKY. [Nepenik nocnyr Ta cep.iciB po3LUMPOETbCst Mo Mipi 3anpoBagxeHHst AT «OTI BaHk» HOBUX nocrnyr Ta cepsiciB. [1po 3MiHu
B TapudHomy naketi AT «OTIN BAHK» nosigomnse KnieHTa wnsixom po3mileHHs iHdhopMauii B 3aranbHO4OCTYMHUX Ast KNIEHTIB MiCUsX B yCTaHOBaX
AT «OTMN BAHK» 3a 7 (cim) kaneHaapHUX OHiB 4O 3aCTOCYBaHHA HOBUX YMOB TapudHOro nakeTy.

13) baHk mae npaBo npunuHuTK MNakeTHe obcnyroByBaHHs KnieHTa y Bunaaky Hecnnatu KnieHtom BapTocTi [MakeTa no 3akiH4eHHI0 ogHOro Micsus 3
MOMEHTY OCTaHHbOI MOBHOI ONNaTn.

14) [etanbHi ymMOBM HagaHHA mocnyru, 3rigHo odiuiHoi iHdopmauii Big lMnatixHoi cuctemn MasterCard, ska posmilieHa Ha OdiuiiHOMy CaWTi
www.mastercard.ua.

BaHk: KnieHT:
M.1.6 MeHepxepa: MN.1.6. KnieHTa:
Mignuc: Mignuc:

Hata nigknioveHHs go lMakeTty:



