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«3ameepoKeHO»

Hodamok Ne 22 do PiweHHs TapugpHozo Komimemy Ne 18

eid 15.03.2021
MoyuHaroms dismu 3 01.04.2021

AKLIOHEPHE TOBAPUCTBO «OTIM BAHK»

TAPUDPHUU NAKET «Premium Black Edition IT 2.0»

1. OCHOBHI NPOAOYKTU

Ne

Mocnyra

IHo3eMHa
BanoTa

HauioHanbHa
BantoTa

KomeHTapi

OcHoBHUIA kapTkoBuI paxyHok Black Edition (MasterCard WorldWide) B TapudcdHomy [Maketi «Premium Black Edition»
BiokpuBaeTbcsa B BantoTi UAH (okpiM Hepe3uaeHTiB), OpYrMin KapTKOBUI paxyHOK eVisa BigkpuBaeTbcsl B Oyab-ski BantoTi 3a
OaxaHHAM KnieHTa.

paxyHky Premium Black Edition
(MasterCard WorldWide)

1.1. O6cnyroByBaHHst TapudHOro nakeTy
«Premium Black Edition» (Hagani —
«TapudHuii nakeT»):
3a ymMOBM BUKOPUCTaHHSA KapTOK B
nakeTi (BpaxoByTbCst onepalii
¢akTM4HO cnucaHi\sapaxoBaHi Ha
KapTKOBUI paxyHOK) 3a NOTOYHWUIA
micaup (Mpumitka n.1) npw :
1. 3pgincHeHHi 6e3roTiBKOBUX
onepauin B TopriBefnbHO-
CEpBICHIN Mepexi Ta
Mepexi IHTepHeT Ha cymy
5000 (naTb
TUCSAY) rpyBeEHb Ta GinbLue
He BcTaHoBnoeTHCA
. . Ta/abo
- AnA di3nyHMX ocib - npuBaTHNUX ) .
111 | KnieHTiB, siki matoTb cTatyc «Mpemiym» 2. HaAXOMKEHHi KOWTIB Ha
Lot cymy 15 000 (n'aTHaguATb
TUCAY) rpMBeHb Ta BinbLue
OyAb-AKUM YMHOM, OKPIM
nepekasy Mix BlaCHUMU
paxyHkamu Ta paxyHKamu
iHLWKWX pisn4HMX ocib B
pamkax OTI BaHky
MpumiTtka 1
[Mnata cTaryeTbes WoMicAYHO
LLNISIXOM CMMNCaHHSA 3 KAapTKOBOIO
USD 15/ EUR 15 UAH 350 paxyHKy, MOYMHa4M 3 Apyroro
KaneHgapHoro micsaus
06CnyroByBaHHs NakeTy.
1.2. O6cnyroByBaHHsi MOTOYHOIO PaxyHKy He BcTaHoBNOETLHCSA Mpumitka n.2
O6cnyroByBaHHsi KAPTKOBOTO paxyHK .
yrosy p paxyHky Mpumitka n.3
Black Edition (MasterCard WorldWide) .
1.3. . . L He BcTaHoBNOETLCA IHWi Tapndwn no obecrnyroByBaHH —
N1 OCHOBHOI KapTku Ta 1-i (ogHier) . .
; 3rifHO CTaHAapTHUX Tapudis
[0AaTKOBOI KapTKu
o 3rigHo TapudiB Ha onepadii 3
HesHwxyBanbHWIM 3anmLIoK no AR puc pau
L nnaTtixHumu kapTkamu «Black
1.4. KapTkoBoMY paxyHKy Black Edition s : " e
(MasterCard WorldWide) Edition» MiXHapoAHOT MNaTiXHOI
cuctemn MasterCard WorldWide
SMS-iHopMyBaHHS LWOAO onepauin
3AINCHEHMX KNIEHTOM Ta 3anuLUKy Ha
1.5. He BcTaHoBNOETHCSA

2. JOOATKOBI NPOAOYKTU

Ne

Mocnyra

IHo3eMHa
BanTa

HauioHanbHa
BankTa

KomeHTapi

MnaTtixHi kKapTKn

O6cnyroByBaHHS KapTKOBOIO paxyHKy

IHWi Tapudu no obcrnyroByBaHHKO

KapToK B NakeTi

2.1. Ta KapTku eVisa He BCTaHOBIIOETLCS 3riAHO cTaHAAPTHUX Tapudis
KapTkoBMIA paxyHOK BigKpVMBaETbLCS
aepxarento TapudHoro nakety.

MnaTa 3a KOPUCTYBaHHSA KPEAUTHUM .
- IHWi Tapndu no o6cnyroByBaHHIO —

2.2. nimMiTOM BCTaHOBNEHUM [0 Ae6eToBMX MnaTa He BCTaHOBMIOETLCS

3rigHO cTaH4apTHUX Tapudis




SMS-iHopMyBaHHS LWOAO onepauin

2.3. 30iACHEHMX KMIEHTOM Ta 3anuLUKy Ha He BCTaHOBMIETLCS
paxyHky eVisa
Mepekasu
BuxigHi nepekasn 3 NOTOYHOro paxyHKy, a) nepekasuM B Hau. BanwoTi
LLIO iHILiFOIOTLCS KNIEHTOM LLIAXOM 0,9% Big cymu BMKOHYIOTbCH Y [€Hb iX OTPUMAHHS,
NoAaHHA pPO3paxyHKOBUX AOKYMEHTIB: nepekasy 3a ymoBU ofepxaHHA BaHkom
(miH. 500 rpH. nnartikHoro gokymeHty oo 13.00 3a
- 3 TMnom kowmicii SHA a6o BEN gnsa makc. 3 500 rpH.) KniBcbknM Yacow;
nepekasis B iHO3eMHIi BantoTi 0) nnaTikHi OOKYMEHTM B  Hau.
BantoTi, oTpumaHi bBaHkom nicnsa 13-
00 3a KuiBcbkum yacowm,
- 3 Tinom komicii OUR ans nepekasis B 0,9% Big cymu BMKOHYIOTbCS HacTymnHOro pobo4oro
iHO3eMHil BanioTi nepekasy 0,9% Bia cymm OHS; _
(miH. 500 rpH. B) BanloTHI nepekasu B Aonapax
2.4. makc. 3 500 rpH.) nepekasy CWA  BuMKOHYyIOTbCHA Aartoro
(miH. 15 rpH. p
+600 rpH. makc. 2000 rpH.) BasloTyBaHHs “CbOTOAHI", 3a yMOBH
OTPUMaHHSA MNMNAaTKHOrO [OKYMEHTY
0o 15.00 3a KniBcbknm yacow;
r) BamoTHi nepekasu (iHWi HiX B
ponapax CLWA) BukoHytoTbCS faToto
BantoTyBaHHA «HACTYMHWUIA pobounn
OeHb», 3@ YMOBM  OTPUMAaHHS
nnaTikHoro gokymeHty oo 15.00 3a
KuniBcbknm yacowm;
n) npumitkm n. 10, n. 16 TunoBux
Tapudis Ha PKO ans ¢ianyHmx oci6.
[MepeBipka OOKYMEHTIB A4S 34iNCHEHHS
nepekasy 3a KOpAOH:
2.5.
Ha nigcrasi e-nimity HBY:
251 - Ha BnacHum paxyHok 3a
KOpAOH 1 500 rpH -
- Ha kopucTb iHWoi ocobu 3a Kowmicis oTpnmyeTbcsa 4oaaTkoBO A0
KOpAOH 5000 rpH. - KoMicin, BKasaHnXx B n2.4
- Ha NOTOYHUIA PaxyHOK * 3 Memow BUKOHaHHS 8/1acHUX
Hepe3uaeHTa - pUauYHoI 5000 rpH. 5000 rpH. 30608’s13aHb neped Hepe3udeHmMom
ocobw, BiAKPUTMI B YKpaiHn 3a 0o2080pOM cmpaxyeaHHs
(kpim iHBECTUMLiHOTO xumms,
paxyHky)* **  Komicis  crinavyyembcs  3a
repesipky OoKyMeHmig oKpemo 0Ons
Ha cymy Ginbwe 50 000 eBpo (He Ha KOXHO20 nepekasy
25.2 nigcrasi e-nimity HBY), abo eksiBaneHT 0,9% Big cymu -

uiel cymu B iHLWIN iHO3eMHi BantoTi 3a
Kpoc-kypcom HBY yepes HauioHanbHy
BanoTy Ha AeHb 34iNCHEHHS onepadii
abo SKLWO nakeT JOKYMeEHTIB noTpebye
[000aTKOBOrO BUBYEHHSA™

nepekasy

Cuctema AUCTaHLINHOIO ynpaBriHHA paxyHKaMu

O6cnyroByBaHHst cuctemm OTP Smart 3

IHWi komicii — 3rigHO Tapudis Ha

2.6. o . He BCcTaHOBMIOETLCS 0o0cnyroByBaHHs cuctemi «OTP
SMS-aBTeHTUdiKauieto (MpuMiTka n.4): YroBy y
Smart»
Komicis  cnnavyetbca nuwe y
. . , . BUMNAAKy 3aKiHYeHHs TepMiHy Al
3amina NeHepaTopa naponis y 3B’A3Ky i3 . . . -
2.7. . , 3rigHo ctaHgapTHMX Tapudis IeHepaTopa napornis (sxmi
3aKiHYEHHSIM TepMiHY fji - .y
3a3Ha4YeHO Ha MOro 3BOPOTHIN
CTOPOHI).

OdidinHi goBigkun

2.8.

HapgaHHs ogiuiiHoi AoBigku:

- 10 BCiX BUOax paxyHkis

- NpOo OiLiHNIA KypC rPUBHI LWLOJO
iHO3eMHMX BanioT, BCTAHOBMEHUN
HBY

- npo NiATBEePAXEHHS 34INCHEHHSA
onepadii npuAMaHHs roTiBKK Bif,
hi3nyHMX 0oCib Ha KOpUCTb
FOPUANYHNX OCIO (KIiEHTIB iHWNX
OaHkiB)

He BcTaHOBMNOETLCS

2.9.

OdopmneHHs JOBIpEHOCTi Ha

[oBipeHicTb Moxe OyTVM HagaHa Ha

PO3nopsaXXeHHs1 abo BUKOHAHHS BIOKPUTTA  Ta  PO3MOPSOXEHHS
O He BcTaHoBnoETHCA

onepakwiin 3a paxyHkamu (oguH NMOTOYHMM, Oeno3nTHUM Ta
NPUMIPHWK) KapTKOBUM  paxyHKOM.  KoxHuI




HaCTYNHWUIM MPUMIPHMK CMNaYvyeTbecs
srigHo TunoBux Tapudie Ha PKO
ans isnyHmx ocit.

3. AOOATKOBI BAHKIBCbKI MOCJIYTU

IHo3emHa HauioHanbHa .
Ne Mocnyra KomeHTapi
BanwTa BanwoTa
31 Onepalii 3 UiHHMMK Nanepamu:
] ] He BcTaHoBMOETHCA
BiokputTa paxyHKy y LiHHMX nanepax
AGoHeHTCbka nnata (nnaTa 3a BeAeHHs 3rigHo cTaHgapTHMX TapudiB Ha
paxyHKy y UiHHUX nanepax) penosutapHi nocnyrm AT «OTI
. . . BAHK»
36epiraHHs LiHHMX nanepis
3.2 .
YknageHHs [MeHCIMHOroO KOHTpakTy 3
. He BcTaHoBMOETHCA
OTI «[MeHcia»
inogoboBa nigTpyMKa KNieHTIB Yepes
3.3. H A9 ATp P He BcTaHOBNIOETHCS
«Premium Call Center»
Mocnyra HagaeTbea y pasi
34 OpeHpa aeno3uTHOro cendy -10% Big cTaHaapTHOI BapTOCTI HasiBHOCTI BiNbHOro cendy Ha
BigAiNEHHi
lMpogak BantOTHUX KOLITIB ANs Kynisni
3.5 PoA A y He BcTaHoBNOETLCSA
oBAan
CynpoBoXeHHs1 onepalii 3 kynisni . "
3.6 yMnposoA pau y 0,3 % Big 3aranbHOi cyMu onepawii

oBan

4. HEBAHKIBCbKI MOCINYI'A TA CEPBICU

IHauBiAyanbHi cepBicu

4.1.

OpeHpa OKpemoro NPUMILLEHHS
(kimHaTK) ana npoBeeHHS
neperoBopiB, YKNagaHHs yrog TOLO.

-50%

lMnarta 3a ogHy roguHy, cnnavyeTbCcs
B Kaci baHky 3rigHO cTaHgapTHUX

Tapudis

AeponopToBi cepBicu

4.2.

BigsinyBaHHsi BisHec-3any MasterCard
y TepMmiHanax D ta F a/n Bopucnine, B
30Hi MiXXHapoaHWUX pencis

He BcTaHOBMOETLCA

MpumiTtka n.14

4.3.

BigsinyBaHHsa bisHec-3any MasterCard
y TepmiHani D a/n Bopwucninb, B 30Hi
BHYTPILLHIX peWnciB

He BcTaHoBnOETHCA

Mpumitka n.14

4.4.

BiasiayeanHs bisHec-sany MasterCard
y a\n «KMIB» B 30Hi MixHapogHux
pencis

He BcTaHoBNOETHCA

MpumiTtka n.14

4.5.

BigginyBaHHsa bisHec-3any MasterCard
y a\n «XAPKIB» B 30Hi MiXHapoaHuX
pencis

He BcTtaHoBnOETHCA

Mpumitka n.14

4.6.

BiosinyBaHHsi BisHec-3any MasterCard
y a\n «JIbBIB» B 30Hi MixHapogHuX
pencis

He BcTaHoBNOETHCA

MpumiTtka n.14

4.7.

BigginyBaHHsa bisHec-3any MasterCard
y a\n «JIbBIB» B 30Hi BHYTPILLUHiX peyciB

He BcTtaHoBnOETHCA

MpumiTtka n.14

4.8.

BiosinyBaHHs1 6isHec-3aniB MasterCard
y CBIiTOBMX CTOMMUAX 3rigHO YyMOB
3a3HayeHnx Ha odiliiHoMy  cawTi
www.mastercard.ua.

He BcTaHoBNOETHCA

Mpumitka n.14

4.9.

Mocnyra Fast Line B 30HiI BUNbOTY, B
aeponopTty Bopucninb, y TepmiHanax D
TaF

He BcTaHoBnOETHCA

Mpumitka n.14

4.10

lMpuckopeHa peecTpauid Ha peunc Ta
3dava Garaxy B TepmiHanax D ta F, B
aeponopTty bopucninb

He BcTaHoBNOETHCA

Mpumitka n.14

4.11.

Mocnyra Fast Line B 30Hi npunboTy, B
aeponopTty Bopucninb, y TepmiHanax D
TaF

He BcTtaHoBnOETHCA

Mpumitka n.14

4.12.

BigsigyBaHHA nayHX-30H 3a CMCTEMOIO
Lounge Key y cBiTi (3a ogHy ocoby)

32%

CnucyeTtbea baHkom B AeHb onnatu
paxyHKy Bia komnaHii Lounge Key

4.13

YnakoBka Garaxy (3 nnatbkHumun
KapTkamu eVisa

MiKHapOAHOI NnaTikHOT

cuctemm Visa International)

He BcTaHoBnoETHCA

Mpumitka n.15




MpumiTku:
1) [o po3paxyHKy CyMu TopriBenbHMUX onepauiin He 6epyTbcsa A0 yBaru onepadii nepekasy kowTiB Yyepe3 OTP Smart, Visa Money transfer, Money
send, a Takox Yepes iHWi pecypcu, Taki Ak my.alfabank.ua, lig pay Ta iHWi. [1na BU3HAaYEHHs1 CymMu TOpPriBenbHUX onepaLii Ans paxyHkKiB, BiOKpUTUX B
iHO3eMHiln BamntoTi, Cyma TopriBenbHUX OrnepaLin KOHBEPTYETLCHA B TPUBHIO 3@ KOMEPLINHUM KypcoM 6aHKy Ha AaTy CMCaHHS KOMICIi.
O60B’A3KOBOK0 YMOBOI AN NiAKMIOYEHHS 00 TapudHOro nakeTy € BiAKpUTTA abo HasiBHICTb Y KrieHTa Ailo4oro kapTkoBoro paxyHky Black Edition
(MasterCard WorldWide), sigkputoro B AT «OTI BAHK».
2) O6cnyroByBaHHSA MOTOYHOIO paxyHKy BKITHOYAE: BiAKPUTTS paxyHKy, BUAA4a BUNMCOK Mo paxyHKy 6e3nocepeAHbO BNAcHWKY paxyHKy, Buaada gyonikarty
BUMUCKM NO paxyHKy (HaJaeTbCst 3@ OKPeMUMM MUCbMOBKM 3aMMTOM BMACHMKA PaxyHKY), 3aKpUTTS paxyHKy, 06pobka roTieku (nepepaxyHok roTiBkv npu
3apaxyBaHHi Ha paxyHOK), NPMUMaHHSA roTiBky Big isuyHnx ocib Ha kopucTb AT «OTI BAHK», pospaxyHku 3i cnnucaHHs Ta 3apaxyBaHHS KOLWITIB MO
paxyHkax OOHOro KrieHTa B Mepexi baHky (noraweHHs 3a6oproBaHOCTI MO KpeauTax, noralleHHs 3aboproBaHOCTi 3a NNaTKHUMK KapTkamu), BXigHi
nepekasu B mepexi AT «OTIN BAHK», BxigHi Ta BUXigHi nepekasu 3a KpeamTamun, oTpuMaHuMu Big HepesuaeHTis (y pasi HasBHOCTI niueHsii HBY)
3) O6cnyroByBaHHS KApPTKOBOrO paxyHKy BKMOYaE: BIAKPUTTS, 3aKpUTTS, NepeodOpMIIEHHS paxyHKY, BUKOHaHHS onepalLiii 3a po3paxyHkaMu Ta iHLe.
4) ObcnyrosyBaHHs B cuctemi OTP Smart Bkntovae nocnyry nigknoyeHHs.
5) IHwi nocnyru, siki He BkNtodeHi Ao TapudHOro nakeTta 3AiMCHIOITLCA 3a CTaHOAAPTHUMKM Tapudamu BignoBiAHOrO NPOAYKTY Ans gi3n4HKMX ocib, Lo
3atBepaxeHi AT «OTI BAHK».
6) Kowmicis cnnadvyeTtbes B rpuBHi 3a kypcom HBY Ha aaty 3aiicHeHHs onepalii. Y Bunagky BiAcyTHOCTI abo He[OCTaTHOCTI Y KNni€eHTa KOLUTIB Y rPMBHI ANS
cnnaTu KOMICii, KrieHT gopyyae baHky 34incHUTM npogax iHO3eMHOI BantoTu krieHTa Ha MBPY 3rigHO BMMOr YMHHOroO 3aKOoHOAABCTBA 3a iCHYIUYMMU
Tapudamu Ta yTpumaTy rpMBHEBUIA E€KBIBANEHT BKa3aHO! KOMICIi 3a paxyHOK KOLUTIB, oAepXXaHuX Big NpoAaky BanioTu.
7) BuxigHi nepeka3u Ans @isuyHuMx ocib pe3naeHTiB Ta Hepe3uOeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM OOMeXeHb BCTAHOBIIEHUX HOPMAaTUBHUMMU
nokymeHtamn HBY.
8) Kowmicii cnnavyloTbcsl B MOMEHT 3iicHeHHs onepadii. Komicii, fki 3a3HaveHi 4ns onepadin B iHO3€MHI BanioTi, CNnavyloTbCs B IPUBHAX 3a KypCOM
HBY Ha aeHb 34incHeHHs1 onepallii.
9) BaHkiBcbki onepauii NpoBoAATbLCS 3a YMOBU HasiBHOCTI Y hisnyHOi 0cobu nacrnopTy abo AOKYMEHTY, Lo AOro 3aMiHIoE, SIKLLO iHLe He nepeabadeHo
YUMHHUM 3aKOHOAABCTBOM YKpaiHu.
10) Mpw 3akpuTTi TapndHOro NakeTy BCi paxyHKX Ta Nocnyru, Wo BiakpuTi Ta/abo o6cnyroByoTbest B pamkax TapudpHoro nakeTy, nepexoasTb Ha YMOBM
o6cnyroByBaHHS 3rigHO CTaHAAPTHUX Tapudis BiANOBIAHMX NPOAYKTIB Ans disnyHmx ocib, wo 3ateepmxeHi AT «OTIM BAHK».
11) Mpwu 3aKkpUTTi KAPTKOBOIO paxyHKy Ta/abo BCiXx NOTOYHUX paxyHKiB, L0 BiakpuTi Ta/abo obecnyroBytoTbest B TapudHOMyY nakeTi, 3a iHiliaTusm knieHTa
abo 3a iHigiatnen AT «OTIM BAHK», gis TapudHoro nakeTy NpunuHAETLCS.
12) Mepenik nmocnyr Ta po3Mip KOMICi, WO BXOAATb A0 TapudHOro naketa, MoxyTb OyTu 3MmiHeHi ym gonoBHeHi BuknodHo AT «OTM BAHK» B
OAHOCTOPOHHBLOMY NMopsAKy. MNepenik nocnyr Ta cepsiciB po3wMpoeTbesa no Mipi 3anpoBagxeHHss AT «OTI BAHK» HoBux nocnyr Ta cepsicis. Mpo 3miHn
B TapudpHomy naketi AT «OTI BAHK» nosigomnsie KnieHTa wnsaxom po3millieHHs iHbopmMaLii B 3aranbHO4OCTYMHUX ANs KMiEHTIB MicLsX, B yCTaHOBaX
AT «OTIN BAHK» 3a 7 (cim) kaneHgapHUX OHIiB 4O 3aCTOCYBaHHS HOBUX YMOB TapudHOro nakeTy.
13) baHk mae npaBo npunuHuTK MakeTHe obcnyroByBaHHs KnieHTa y Bunagky Hecnnatu KnieHtom BapTtocTi [MakeTa no 3akiHYeHHI0 ogHOro Micsius 3
MOMEHTY OCTaHHbOI MOBHOI ONNaTu.
14) OeTanbHi yMOBU HagaHHsA mocnyru 3rigHo odiuinHoi iHdopmauii Big MnaTtikHoi cuctemn MasterCard, sika po3milieHa Ha odiuiiHOMy CcanTi
www.mastercard.ua.
15) [JetanbHi ymOBM HapgaHHA nocnyrv, 3rigHo odiuinHoi iHdopmauii Big lMnaTtixkHoi cuctemmn VISA, sfka posmiwleHa Ha odiuiiHomy  canTi
https://www.visa.com.ua/uk_UA

BaHk: KnieHT:
IM.1.6 MeHegxepa: M.1.B6. KnieHTa:
Mignuc: Mignuc:

[ara nigkntoyeHHs go MakeTty:


http://www.mastercard.ua/

