«3ameepdxeHo»

Hodamok Ne 1 do PiweHHsi TapugpHo2o Komimemy Ne 31

Bio 16.05.2022 p.
IMoyuHaroms dismu 3 24.05.2022 p.

AKUIOHEPHE TOBAPUCTBO «OTINM BAHK»
TAPUOHUU NAKET «Mpemiym KanitaH 2.0»
ans isnyHMx ocib, Wo MalTb NocBiAYeHHs ocobu mopsika (MpumiTku 5-15)

. OCHOBHI MPOOYKTH

HauioHanbHa .
Ne Mocnyra IHo3emHa BantoTa KomeHnTapi
BanoTa
11 O6cnyroByBaHHsA TapudHoro nakety «[Mpemiym
- Kanitan» (Hapani — « TapudHUin nakeT»):
Mnata cTAryeTbCs LWOMICAYHO LUIAXOM CMUCaHHS
- Ans i3nyHUX OCib - NPUBATHUX KINIEHTIB, sIKi MalOTb 3 KapTKOBOrO paxyHKy, NoYMHawum 3 roro
1.1.1. Ans & ‘ P8 USD 8/EUR 8 UAH 150 p paxyHky APy
ctatyc «[pemiym» Ta nocsigyeHHs ocobn Mopsika KaneHAapHOro Micsiust 06CnyroByBaHHS NakeTy.
lpumimka n.1
1.2. O6cnyroByBaHHS NOTOYHOMO PaxyHKY He BCTaHOBMIOETLCSA lMpumimka n.2
O6cnyroByBaHHS KapTKOBOTO paxyHKy ~Premium lMpumimka n.3
1.3. World"( MasterCard World) ansi ocHoBHOi kapTku Ta He BCTaHOBIIOETLCH IHwi  mapugpu no obcryaosyeaHHIO — 32i0HO
1 (opHiei) foaaTKoBOI KapTKu cmaHO0apmHux mapugbie
o 3rigHo Tapudie Ha onepadii 3 nnaTixHUMK
HesHwxyBanbHUIA 3an1LWOK NO KapTKOBOMY paxyHKy ) h "
1.3.1. kapTkamun «Premium World» MixHapoaHoi

“Premium World™ (MasterCard World)

nnatixHoi cuctemn MasterCard WorldWide

2. JOOATKOBI MPOOYKTU

HauioHanbHa

Ne Mocnyra IHo3eMHa BantoTa " KomeHTapi
MnaTiXHi KapTKK
Tapugb die dnsi kapmok, gidkpumux 0o 01.06.2016
O6cnyroByBaHHSA kKapTkoBOro paxyHky Visa Gold poky. [Jo kapmkoeoz2o paxyHKy 6i0Kpusacmbcs
/MasterCard Gold/ MAY MasterCard Gold/ MAY debemHa kapma Visa Gold /MasterCard Gold
2.1. MasterCard Gold PayPass/ MasterCard Gold He BCTaHOBIIOETLCH PayPass/MAU MasterCard Gold/ MAU
PayPass ans ocHoBHoi aebeTHoOT kapTn MasterCard Gold PayPass — o0Ha Ha 8ubip IHwi
(MpumiTka n. 3) mapugpu o  obcnyzosysaHHO  —  32i0HO
cmaHdapmHux mapucpie
HesHwxyBanbHUIN 3aNMLWOK MO  KapTKOBOMY
paxyHky Visa Gold /MasterCard Gold/MAY
211 MasterCard Gold/ MAY MasterCard Gold PayPass/ 65USD /50 EUR 500 rpw.
MasterCard Gold PayPass
29 Mnata 3a KOPUCTYBAHHSI KPEAUTHUM NiMITOM n
2. ; nata He BCTAHOBMIOETLCS
BCTaHOBNEHUM [0 AebeToBUX KapTOK y nakeTi
2.3. O6cnyroByBaHHA KapTKOBOro paxyHky Visa Virtuon n IHwi mapugpu no obcryeosysaHHIO — 32i0HO
; naTta He BCTAHOBIMIOETLCS :
(MpumiTka n. 3) cmaHOapmHux mapughie
2.4. O6cnyroByBaHHA  kapTkoBoro paxyHky KpeguTtHa Tapudgb die Ons kapmok, gidkpumux do 01.06.2016
kapTka MasterCard Gold PayPass 35 rpH. POKy. IHwi mapucgbu o obcry208y8aHHIO — 32i0HO
cmaHdapmHux mapucpie
BiakpuBaeTbCca oavH KapTKOBUIN paxyHOK Ha BUGIp
25. 06_CﬂVFOByBaHH9 KapTKOBOTrO paxyHKy Ta kKapTku Mrata He BCTaHOBMIOETLCS knieHTa. IHwi Tapudum no obcnyroByBaHHIO 3rigHO
eVisa CcTaHgapTHux Tapudis  KapTkoBuin  paxyHOk
BigKpMBaeTbCcs gepxatento TapudHoro nakety
2.6. O6cnyroByBaHHA  KapTKOBOTO — paxyHKy —«KapTka IHwi mapugpu o  o6cy208y8aHHIO  32i0HO
Mopsika» MiXXHapoaHoTi nnaTikHoTi cuctemu [MnaTta He BCTAHOBMNOETLCSA cmaHO0apmHux mapugie Kapmkosuli paxyHOK
MasterCard WorldWide 8i0kpusaembcsi depxxamernto TapughHoeo nakemy
27 SMS-iHCbOpMyBaHHFI woao onepal__liﬁ 3[iNCHEeHNX MnaTa He BCTaHOBRIETLCS
KMIEHTOM Ta 3anuLLKy Ha paxyHKy e Visa
CuctemMa AMCTaHUIMHOrO ynpaBniHHA paxyHKkamu
2.8. O6cnyroByBaHHa cuctemn OTP  Smart 3 SMS- n IHWwi Komicii — 32i0HO mapucbie Ha obcryeo8y8aHHs
el . . naTta He BCTAHOBIMIOETLCS .
aBTeHTUQikauieto (Mpumitka n.4): y cucmemi «OTP Smart»
2.9. 3amiHa MeHepaTopa naponiB y 3B’A3KyY i3 3aKiHYEHHSIM Kowmicis cnnavyyemscs nuwe y sunadky 3aKiH4eHHs
TepMiHy aii 3rigHo cTaHaapTHUX Tapudis mepmiHy  Oif [eHepamopa naponie  (AKul
3a3HayeHo Ha lio2o 380POMHIli CMOPOHI).
OdpiuinHi poBigku
2.10. HagaHHsa odiuiiHoi AoBigku:

- Mo BCiX BUAax paxyHkis

npo odiLinHUIA KypC PYBHI LLLOAO iHO3EMHMX BanioT,
BCTaHoBneHnn HBY

npo NigTBEPAXKEHHS 3OiNCHEHHST onepalii
NpUINMaHHs roTiBKM Bif (i3NYHNX OCI6 Ha KOpUCTb

IOPUANYHNX OCI6 (KNiEHTIB iHLWNX GaHKiB)

[Mnata He BCTaHOBNIOETLCA

3. PO3PAXYHKOBO-KACOBE OECITYTOBYBAHHSA (MpumiTtku 6, 7, 8)
HauioHanbHa .
Ne Mocnyra IHo3eMHa BanioTa — KomeHTapi
o Y — e
3.1 Buaaqa roTieki 3 NOTOUHOTO 60 OULAIHOTO PaxyHKY 0.35_A> Bif cymu 1.0 /o Bi cymmn Komcl.ﬂ He cnnadyemecs y pasi 30ilicCHeHHSs1
(MiH. 3 rpH.) (MiH. 3 rpH.) euda4yi kKowmie 3 momo4Ho2o a6o

isnyHOi ocobu

owjadHo20 paxyHKy, wo eudarombcsi y
sasitomi, 8 fAKili 6ynu eHeceHi (3apaxoeaHi)
Ha daHuli paxyHOK*:

- 3apaxoBaHWX Ha MOTOYHWI paxyHOK uyepe3
Kacy BiaaineHb,

- 3apaxoBaHWX Ha MOTOYHWI paxyHOK uyepes
6aHkomat AT «OTI BAHK» (Cash-in), npwu
BMAAYi KOLUTIB 3 4AHOrO NOTOYHOTO PaxyHKy,

- 3apaxoeaHux Ha nomoyHul abo owadHul
paxyHok 0oxodie (MpouyeHmig) 3a ekradamu ma
3a 3anuwkamu  Kowmie Ha  MOMOYHUX
paxyHkax,

- CymMu cmpokosux deroaumie, eunnaqyeHux Ha
10MOYHUU PaxyHoOK,




- Kowmie, Wo Halitwnu Ha MOMoYHUU paxyHOK
yepes MiKHapOOHI nnamixHi cucmemu.
BacmepexeHrHs: lMepwouepzaoso
3diticHrotombcesi onepayii sudayi 2omigku 6e3
ympumaHHsi Komicii, 8 cymi kowmie wo 6ynu
3apaxoeaHi Ha paxyHOK eulie3a3HadyeHuUMu
wisixamu.

* npumimka n.17 Tunosux mapucgpie Ha PKO
ons ¢hisuyHux ocib

4. BOOATKOBI BAHKIBCbBKI MOCNYru

Nocnyra IHo3emMHa BanioTa HauioHanbHa BanioTa KomeHTapi
4.1 Onepalii 3 LiHHMMK Nanepamu:
BigKkpuTTsi paxyHKy y LiiHHMX nanepax He BCTaHOBMOETLCS

ABOHeHTCbka Nnata (nnata 3a BeAeHHsI paxyHKy Yy
LiHHMX nanepax)
36epiraHHs LiHHUX nanepis

3rigHo cTaHAapTHUX Tapu(piB HA AETIO3UTAPHI MOCTYTH
AT «OTIT BAHK»

inonoboBa niaTpyMKa KnieHTiB Yepes «Premium Call
Linon ATP P He BcTaHOBNOETLCA

4.2. Center Priority Services»
4.3 YknageHHs MeHciHoro koHTpakTy 3 OTI «[leHcis» He BcTaHOBMNOETLCH
. . . . Mocnyra HagaeTbCs y pasi HAABHOCTI BiNlbHOrO
- 0,
4.4 OpeHpaa genosutHoro ceidy 10% Big cTaHgapTHOI BapTOCTI ceitcby Ha BiAAINEHHi Tinbku Ha 1 cevid
4.5 Mpopax BanoTHWX KowwTiB Ans kynieni OBAN He BCTAHOBMHETLCSA
Kowmicia cnnayyeTbcs B rppuBHsax 3a kypcom HBY
4.6 CynpoBomxeHHs onepadii 3 kynisni OBAM 0,15 % BiA 3aranbHoi cymu onepadii Ha paty SpINCHeHHs onepali

Kowmicist 6pokepa cnnayyetbcs okpeMo

5. HEBAHKIBCbKI MOCNYIr TA CEPBICU

IHpmBipyanbHi cepBicu

5.1. OpeHpga oKpeMoro npuMmilleHHst  (kimHatn)  Ans MnaTta 3a opHy roauHy, cnnayvyetbCs B Kaci
npoBeAeHHs NeperoBopis, yknagaHHsA yrod ToLo. -50% BaHKy 3rigHo cTaHAapTHUX Tapudis

AeponopToBi cepBicu

5.2. He BcTaHoBnNOETLCA

YnakoBka Garamy (3 MnaTkHMMK KapTkamu eVisa

MixxHapoAHoi nnaTikHoi cuctemu Visa International) MpumiTka15

Mpumitku:
1) Mnata cTAryeTbecs WOMICAYHO LUMSXOM CMUCAHHS 3 KAapTKOBOrO paxyHKy. OGOB’A3KOBOKO YMOBO Ans NiAKMoYeHHs! Ao TapudHoro nakeTy € BigkputTa abo HasiBHICTb y
KMieHTa Aito4oro kapTkoBoro paxyHky MasterCard Premium World, Bigkputoro B AT «OTIN BAHK». TapudHuil nakeT BiakpuBaeTbca Ans ocib, ski MaloTk NOCBiAYEHHS 0cobu
Mopsika Ta MatoTb LLOMICSYHUIA AoxXig 3a koHTpakToMm Big 5 000 (M'atk TmMcay,00) gonapis CLUA/EBpo.
2) O6cnyroByBaHHS MOTOYHOTO PaxyHKY BKMIOYAE: BIAKPUTTS paxyHKy, Buaadya BUNMUCOK No paxyHky 6eanocepeHbo BNACcHUKY paxyHKy, Buaayda aybnikaTy BUNUCKM NO paxyHKy
(HapaeTbCs 32 OKPEMUM MMCbMOBMM 3anUTOM BIIaCHMKa paxyHKy), 3aKpUTTsi paxyHKy, 06pobka roTiBku (nepepaxyHoK roTiBku Npu 3apaxyBaHHi Ha paxyHOK), NPUAMaHHS roTiBKW
Bia ¢pianyHmx oci6 Ha kopuctb AT «OTI BAHK», po3paxyHku 3i cnMcaHHs Ta 3apaxyBaHHS KOLUTIB MO paxyHKax OHOro KnieHTa B Mepexi baHky (noralueHHs 3aboproBaHocTi
no KpeauTax, noralleHHs 3aboproBaHOCTi 3a NNaTKHUMKM KapTkamu), BXigHi nepekasn B mepexi AT «OTIM BAHK», BxiaHi Ta BUXigHi nepekasu 3a kpeantamu, OTpUMaHUMK Bif,
Hepe3unaeHTiB (y pasi HasBHocTi NiueHsii HBY)
3) O6cnyroByBaHHsSi KAPTKOBOIO paxyHKY BKIOYAE: BIAKPUTTS, 3aKpUTTS, NepeodopMIeHHs paxyHKy, BUKOHaHHS onepaLiil 3a po3paxyHkaMu Ta iHLe.
HopaTkoBa kapTka Moxe ByTu HacTynHMX TUNIB: YMnoBa kapTka PayPass abo kapTka-cTikep.
4) ObcnyroByBaHHsi B cuctemi OTP Smart Bkntovae nocnyry nigkmioyYeHHs.
5) IHwWi nocnyru, siki He BkItoYeHi 40 TapuHOro nakeTy 3AINCHIOTLCS 3a CTaHAAPTHUMK Tapudamm BiANoBIAHOMO NPoAyKTY Ans disnyHKX ocib, wo 3ateepmxeHi AT «OTI
BAHK».
6) Komicisi cnnadyeTbes B rpuBHi 3a kypcom HBY Ha aaty 3aiicHeHHs onepalii. Y Bunagky BiaCyTHOCTi @60 HeAOCTaTHOCTI Y KMiEHTa KOLWWTIB y FPUBHI AN1s CNaTi KOMICIT, KMieHT
nopy4vae baHky 3aiicHUTM Npofax iHO3eMHOT BantoTu knieHta Ha MBPY 3rigHO BUMOT YMHHOrO 3aKOHOAABCTBA 3a iCHYloUMMK Tapudamu Ta yTpumaTyi TpUBHEBUIA €KBIBaANEHT
BKa3aHOI KOMICii 3a paxyHOK KOLUTIB, OAepXXaHuX Bif NPOAaxy BanoTy.
7) BuxigHi nepekasun ansi isnyHmx ocib pe3anaeHTiB Ta Hepe3uaeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM 0GMeXeHb BCTaHOBIIEHWX HOPMaTUBHUMU JokymeHTamu HBY.
8) Komicii cnnavytoTbca B MOMEHT 3AiicHeHHs onepalii. Komicii, siki 3a3HaveHi Ans onepadii B iHO3eMHili BanioTi, CnnavyloTbCs B PUBHAX 3a Kypcom HBY Ha AeHb 3aiiicHeHHs
onepadii.
9) BaHkiBCbki OnepaLii NpoBoAATLCSA 32 YMOBU HasiBHOCTI y ¢hisnyHOT 0cobm nacnopTy, abo AOKYMEHTY L0 AOro 3aMiHIOE, SIKLLO iHLe He nepeabayeHo YHHUM 3aKOHO4AaBCTBOM
YkpaiHu Ta nocBig4eHHs 0cobm Mopsika (nacnopTy Mopsika).
10) Mpw 3akpuTTi TapudHOro NakeTy BCi paxyHKU Ta NOCnyru, Wo BiaKpuTi Ta/abo ob6cnyroByloTbCA B paMkax TapudpHOro nakeTty, NnepexoasTb Ha yMOBM 06CMyroByBaHHS
3rifHO cTaHOapTHUX TapudiB BiANOBIOHUX NPOAYKTIB ANs (i3nyHux ocib, wo 3ateepakeHi AT «OTI BAHK».
11) Mpw 3aKpUTTi KAPTKOBOTO paxyHKy Ta/abo BCix MOTOYHMX PaxyHKIB, LLO BiAKpUTi Ta/abo obcnyroByloTbest B TapudpHOMY nakeTi, 3a iHiliaTueu knieHTa abo 3a iHiuiatuen AT
«OTMN BAHK» pia TapudHoro nakety npUnNUHSAETLCS.
12) Mepenik nocnyr Ta po3mip KOMICiii, L0 BXOAATb A0 TapudHOro nakety, MOXyTb 6yTu 3MiHeHi 4 gonoBHeHi BuknioyHo AT «OTI BaHk» B 0AHOCTOPOHHLOMY MOPSAAKY.
Mepenik nocnyr Ta cepaiciB po3LNPOETLCA NO Mipi 3anpoBagxeHHs AT « OTI BAHK» HoBux nocnyr Ta cepsicis. MNpo 3miHu B TapudHomy naketi AT «OTI BAHK» nosigomnse
KnieHTa wnsxom po3mileHHs iHdopmalii B 3aranbHOAOCTYNHUX ANs KNieHTIB Micusax B yctaHoBax AT «OTM BAHK» 3a 7 (cim) kaneHAapHUX AHIB 4O 3aCTOCYBaHHS HOBUX
ymoB TapudHoro nakery.
13) BaHk mae npaBo npunuHuT MakeTHe obcnyroByBaHHst KnieHTa y Bunagky Hecnnatu KnieHtom BapTtocTi MakeTa no 3akiHYeHH OOHOro MicsiLs 3 MOMEHTY OCTaHHbLOI
NoBHOI onnaTu.
14) TapucHWIN NaKeT TaKOX MaOTb MOXIUBICTb BiAKPUTU APYXUHU MOPSIKIB, 3@ yMOBW HagaHHs B baHk cigouTBa npo wntob Ta nocsigyeHHs 0cobm mopsika (macnopTy Mopsika)
yorosika.
15) feTanbHi yMOBM HaaaHHs nocnyru, 3rigHo odivinHoi iHdopmauii Big MnatixHoi cuctemn VISA, sika po3mileHa Ha odilitHoMy caiTi https://www.visa.com.ua/uk_UA

BaHk: KnieHt:

M.1.b MeHepxepa: M.1.B. KnienTa:

MNignuc: Mignuc:

[ata nigkntoyeHHs oo MakeTy:




