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AKLUIOHEPHE TOBAPUCTBO «OTM BAHK»

TAPUDHUWU NAKET «Premium Black Edition Piunuit 2.0»
1. OCHOBHI NPOOYKTU

Ne Mocnyra IHo3eMHa BantoTa

HauioHanbHa
BanwTa
OcHoBHUIA KapTkoBUiA paxyHok Black Edition (MasterCard WorldWide) B TapudpHomy MakeTi «Premium Black Edition PiyHuii» BigkpnBaeTbcs B

BantoTi UAH (okpim Hepe3naeHTiB), Apyriin KapTKOBUIM paxyHOK e Visa BigkpvBaeTbcst B Oyab-sKi BantoTi 3a 6akaHHAM KrlieHTa.

1.1. O6cnyroByBaHHs TapuHOro nakeTty
«Premium Black Edition Piynun» (Hagani —
«TapudHui NakeT»):

KomeHTapi

- Anst i3nYHUX OCIib - NpMBATHUX KNIEHTIB,

1.1.1. ; ; USD 33/EUR 33 UAH 1 200 MpwumiTka n.1
Ak MatoTb ctaTyc «lpemiym»
1.2. O6cnyroByBaHHS NOTOYHOTO PaxyHKy He BcTaHoBM0ETLCH Mpumitka n.2
O6cnyroByBaHHSA kKapTKOBOro paxyHky Black .
Edition (MasterCard WorldWide) ans np”.M'TKa n.3
1.3. . . L . He BcTaHOBNOETLCH I[HWi Tapudun no obcnyroByBaHHO —
OCHOBHOI kapTkv Ta 1-i (0fHi€l) 4OAATKOBOI . .
3rigHO CTaHgapTHUX Tapudis
KapTku
He3HwKyBanbHWIN 3aNULLOK MO KapTKOBOMY 8riaHo Tapudis Ha onepauii 3 nNaTiKHIMM
1.4. paxyHky Black Edition (MasterCard kapTkamm «Black Ed|t|or'1\;|> M'”(ngc:f”m
Worldwide) nnatikHoi cuctemn MasterCar
WorldWide
SMS-iHhopMyBaHHS O[O onepaLin
3AINCHEHNX KNIEHTOM Ta 3anuLUKy Ha
1.5. He BcTaHoBMIOETLCSA

paxyHky Black Edition (MasterCard
WorldWide)

2. JOOATKOBI MPOOYKTU

Ne Mocnyra IHo3eMHa BantoTa

HauioHanbHa

KomeHTapi
Baniorta oMeHTap

MnaTixHi KapTKn

IHWi Tapudm no obcnyroByBaHHIO 3rigHO

O6cnyroByBaHHS KAPTKOBOTO PaxyHKy Ta cTaHgapTHUX Tapudis

2.1. ; He BcTaHoBMOETLCSA " .
kapTku eVisa KapTkoBuii  paxyHOK  BigKpuBaeTbCs
pepxarternto TapudHOro nakery.
[MnaTa 3a KOPUCTYBAHHS KPeOUTHUM MiMITOM .
IHWi Tapudm no obcnyroByBaHHO —
2.2 BCTaHOBMEHVUM A0 AebeToBMX KapTok B lMnaTta He BCTAHOBMIOETLCS

. riAHO CTaHOapTHUX Tapudis
naketi SriAHO cTaxfap apud

SMS-iHbopmyBaHHS LWOA0 onepadin
2.3. 30iINCHEHNX KNIEHTOM Ta 3aNuLLKy Ha He BCcTaHOBNOETLCA
paxyHky eVisa

Mepekasn
BuxiaHi nepekaan 3 NOTOYHOrO paxyHKy, Lo a) nepekasu B HaL,. BamnioTi BUKOHYIOTbCA
iHIL|IOIOTBCSA KITIEHTOM LUNISIXOM MOAAHHS 0,9% Big cymun 0,9% Big cymn y QOeHb IX OTPUMMaHHs, 3a YMOBMU
pO3paxyHKOBMX [OKYMEHTIB! nepekasy nepekasy odepxaHHa  BaHkom nnaTikHOro
(miH. 500 rpH. makc. (miH. 15 rpH. OOKYMEHTY nNpoTHArom onepawjinHoro
- 3 TMNom kowmicii SHA abo BEN ans 3500 rpH.) makc. 2000 rpH.) yacy;
nepekasis B iHO3€MHil BantoTi 6) BantoTHi nepekasu B gonapax CLUA
BUKOHYIOTbCS [aTol  BanioTyBaHHS
“CbOrofHi”, 3a YMOBM  OTPMMAHHS
- 3 Tnom komicii OUR ans nepekasis B 0,9% Bia cymu nnaTiXHOro OOKYMEHTY NpOTArom
iHO3eMHil BantoTi nepekasy onepaujinHoro Yacy (npumitka n. 16);
(miH. 500 rpH. makc. B)  BaroTHI nepekasu B  €BpPO
2.4. 3500 rpH.) BUKOHYIOTbCS [aTol  BanioTyBaHHSA
+600 rpH. ‘cbOrogHi”, 3a YMOBM  OTPUMAaHHS

nnatikHoro pAokymeHty pgo 15.00 3a
KuiBcbkum yacom (npumitka n. 16);

r) BantoTHI nepekasu (iHLWi Hix B gonapax
CWA Ta €eBpO) BWKOHYTbCH [ATOK
BanioTyBaHHA  «HAcCTymHWA  poGouyunii
AeHb», 32 YMOBM OTPUMaHHS NNaTiXHOro
pokymeHTy go 15.00 3a KwiBcbkum
Yacowm;

A) npumitku n. 10, n. 16 Tunosux Tapudis
Ha PKO gns ¢isnyHmx ocio.




MepeBipka OOKYMEHTIB ANS1 3QiINCHEHHS

2.5. nepekasy 3a KOpAoH:
25.1 Ha nigcrasi e-nimity HBY:
- Ha BnacHuin paxyHoK 3a KOpAoH 1500 rpH -
- Ha kopucTb iHLWOi ocobu 3a .
Komicisi oTpumyeTbcst popaTkoBo [0
KopaoH 5000 rpH. - L
o KOMiCil, BKa3aHWX B n.2.4
- Ha NOTOYHWI paxyHOK *
HepesunaeHTa - lpuaNYHoT ocobn 5000 rpH 5000 rpH 3 MOMOI0  BUKOHAHH:A  GIacHUX
) 2 " . ’ ' ' 30608’s3aHb neped Hepe3udeHmMoM 3a
BiAKPUTUI B YKpaiHW (Kpim .
. . " 002080pOM cMpaxy8aHHs XUmms;
iHBECTULNHOro paxyHKy) iy o .
KoMicis crnnadyembcsi 3a nepesipKy
. KyMEHMIt Kpem 19 KOXH
Ha cymy GinbLlue 50 000 eBpo (He Ha OOKyMerimig . OKpemo  a OKHOE0
. A . - rnepekasy
nigcrasi e-nimity HBY), abo ekBiBaneHT i€l
252 CYMU B iHLUi iIHO3eMHil BantoTi 3a Kpoc- 0,9% Big cymu -
Kypcom HBY yepes HauioHanbHy BanoTy Ha nepekasy
OeHb 34iINCHEHHs onepalii abo sSKWo nakeT
[OKyMeHTiB noTpebye AoaaTKoBOro
BMBYEHHA™™
Cuctema AMCTaHLiNHOrO ynpaBniHHA paxyHKamu
IHWi komicii — 3rigHo TapudiB Ha

O6cnyrosyBaHHA cuctemm OTP Smart 3

2.6. SMS-aBTeHTUiKkaLieto (Tpumitka n.4): He BcTaHoBnOETHCA obcnyroByBaHHs1 y cuctemi «OTP Smart»
Komicia cnnavyetbca nuvwe y Bunagky
27 3amiHa [eHepaTopa naponis y 3B'A3Ky i3 3riAHO CTAHAAPTHUX TapUGiB 3aKiHyeHHs1 TepMiHy Aii  eHepaTopa

3aKiHYeHHAM TepMiHy aii

naponie (SKMM 3a3HayYeHo Ha 1oro
3BOPOTHIN CTOPOHI).

OdiuinHi goBigkn

2.8.

HapaHHs odilinHoT OOoBIaKK:

- no BCiX BUAAX PaxyHKiB

- Npo oiLiHUA KypC rPUBHI LLOAO
iHO3eMHMX BanioT, BCTaHoBneHun HBY

- npo NigTBEPMAKEHHS 3AINCHEHHS
onepauii NpuMMaHHs roTiBku Big
@i3nYHUX OCIO Ha KOPUCTb IOPUANYHUX
ocib (KnieHTiB iHWNX BaHKiB)

He BcTaHoBMOETLCSA

2.9.

OdopMneHHs AoBipeHOCTi Ha
po3nopsgKeHHs abo BUKOHaHHS onepawin
3a paxyHkamu (0guH NpUMIpHUK)

He BcTaHOBNOETLCH

[OoBipeHicTb Moxe OyTM HagaHa Ha
BiOKPUTTSA Ta PO3NOPSAKEHHS NOTOYHUM,
OENO3NTHUM Ta KapTKOBUM PaxyHKOM.
KoxxHun HaCTynHWUN NPUMIPHUK
cnnadyeTbes 3rigHo Tunosux Tapudis Ha
PKO ons gisnyHmx oci6.

3. AOOATKOBI BAHKIBCbKI NOCIYTru

HauioHanbHa

Ne Mocnyra IHo3emHa BantoTa KomeHTapi
BankoTa
3.1 Onepadii 3 WiHHUMK Nanepamu:
BigkpuTTs paxyHKy y LiHHUX nanepax He BcTaHOBNOETLCH
A60HeHTCbK.a nnata (nnata 3a BeAeHHs 3rigHo cTaHaapTHUX Tapudis Ha
PaXxyHKy y LiHHUX nanepax) AenosutapHri nocnyrm AT «OTI BAHK»
36epiraHHs UiHHKMX Nanepis
3.2. YknageHHs [eHciiHoro koHTpakty 3 OTI
«[eHcisy» He BcTaHoBnETHCA
LlinopoboBa nmigTpMmKa  KiEHTIB  Yepe3
3. . He BcTaHoBMOETLCSA
33 «Premium Call Center» € BCTAHOBIIOETLC
*[Nocnyra HagaeTbCs y pasi HasBHOCTI
BiNbHOro cendpy Ha BiAAiNeHHi TiNbku Ha
. . . . 1 cend.
3.4. OpeHpga oeno3nTHoro cen -10% Big cTaHgapTHOI BapTOCTI . . .
peHna n Py % BiA Aap P *[Npwu 3aiiCHEHHI aBTOMATUYHOI
NPOroHrauii yrogmn 3Hmkka He
3aCTOCOBYETHCA.
Mpoaax BantTHUX KOLITIB ANS KyniBni
3.5. OFI;,EII,JI'I A Y He BCcTaHOBNOETLCA
Komicis cnnauyeTbcs B rpMBHAX 3a
Kypcom HBY Ha pgaty 3giicHeHHs
.6. NPOBOPKEHHA onepauii 3 Kynisni , o BiO 3aranbHOi cymun onepauii onepauii
3.6 C oBAan 0,15 %
Komicisi 6pokepa cnnavyeTbcst okpemo
OdhopmMneHHst foBipeHocTi abo 3anoBiganbHOro
po3nopsaxeHHsi 3a gonomoroto KEIN Ha TpeTio
ocoby:
8.7 Ha pO3MOPSMKEHHA paxyHKaMmn, Ha KOPUCTYBaHHSA 1000 rpuserie
Ta po3nopsmKEeHHs iHAUBIAYanbHUM Cendom,
3anoeinaane PO3NopAMKEHHA
MpoBeaeHHst onepaui 3 Kynieni/npogaxy
iHO3eMHOi BantoTn Ha ymoBax "dopBapa” 3 + [Ina HagaHHA Mocnyrn ykrnagaeTbes
38 y topsapA 0.15% cymn il bt yrv yknap

nocTaBKo iHO3eMHOT BantoTh abo 6e3 ii
nocTaBku (0hOpMMeHHs JOKYMEHTIB).

cneuianbHa yroga 3 baHkom.




* MiHimanbHa cyma yroam CTaHOBUTb He
MeHwe 1 MIH. FpH. B eKBiBaneHTi 3a
Kypcom HBY Ha gaty yknagaHHs yrogu.

+ Komicis pospaxoByeTbCcsl Big Cymu
KyniBni/npogaxy iHO3eMHOI BamioTU Ta
cnnayyetbCs B AeHb  NiANMCaHHSA
OOKYMEHTIB AN NpoBeAeHHs onepawin 3
KyniBni/npogaxy iHO3eMHOi BanoTh Ha
ymoBax "cbopsapa' B  HauioHanbHIN
BantoTi 3a KypcoM, Lo 3adikcoBaHWMi B
KOXHiN yroAi.

+ Kowmicis cnnayvyetbcsi 3a KOXHY yrogy.

4. HEBAHKIBCbKI NOCJTYT'U TA CEPBICU
IHauBiayanbHi cepBicun

4.1. OpeHpa okpemoro anMiLu,e_HH;l (kimHaTK) MnaTa 3a OfHy OAMHY, CTINAYYETHCS B
AN NpoBedeHHs MeperoBopiB, YKragaHHA -50% kaci Barky 3rigHo CTaH,Cl,,apTHVIX Tapudis
yrog Towo.

AeponopToBi cepBicu

4.2. BigsinyeaHHa bBisHec-sany MasterCard y He BcTaHoBMOETHCA

TepmiHanax D ta F a/n Bopucninb, B 30Hi Mpumitka n.14

MiKHaAPOAHMWX pencis

4.3. BigsinyeBaHHa bisHec-sany MasterCard y He BcTaHoBMOETHCA
TepmiHani D a/m bBopucninb, B 30HI Mpumitka n.14
BHYTPILLHIX penciB
4.4, BiasigysaHHs bisHec-sany MasterCard y He BcTaHoBNOETHCA .
a\n «KWiB» B 30Hi MiXKHAPOAHUX peiciB MpumiTka n.14
4.5, BigsinyBaHHa bisHec-3any MasterCard y He BcTaHOBMOETLCSA Mpumitka n.14
a\n «XAPKIB» B 30Hi MiXXHapoaHuUx pencis
4.6. BigsinyBaHHa bisHec-3any MasterCard y He BcTaHoBNOETHCA
a\n «J1bBIB» B 30Hi MiXkHapogHUX peicis Mpumitka n.14
4.7. BigBigyBaHHs E|3H_ec-33r|_y MastefC_ard y He BCcTaHOBMOETHLCS MpvmiTka .14
a\n «JIbBIB» B 30Hi BHYTPILLHiX peiiciB
4.8. BigsinyBaHHsa 6isHec-3aniB MasterCard y He BcTaHOBMOETLCA
CBITOBMX CTONMUAX 3rAHO YMOB 3a3HA4YEHNX MpumiTka n.14

Ha odiuinHomy canti www.mastercard.ua.

4.9. Mocnyra Fast Line B 30HI BWNbLOTY, B He BcTaHoBNOETHCA

aeponopTy bopucnine, y TepmiHanax D Ta F Mpuwirka n.14

4.10 MpuckopeHa peecTpauis Ha perc Ta 3gada He BCcTaHOBNOETLCA
6araxy B TepmiHanax D Ta F, B aeponopTy Mpumitka n.14
Bopwucninb
4.11. Mocnyra Fast Line B 30Hi npunboTy, B He BcTaHoBNOETHCA .
aeponopTy Bopucnine, y TepmiHanax D Ta F Mpumitka n.14
4.12. BigBigyBaHHSi nayHX-30H 3a CUCTEMOI 3rigHo Tapudis Ha onepaldlii 3
Lounge Key y cBiTi (3a ogHy ocoby) nnartikHumu kaptkamu Black Edition

MiKHapOAHOI MNaTikHOI cucTeMM
MasterCard WorldWide Ta nnaTikHUMU
KapTkamu eVisa MiXXHapoAHOI MraTiXHOI
cucrtemu Visa International

4.13 YnakoBka Garasy ( 3 nnatikHumy kapTkamm eVisa He BcTaHoBntoETLCS
MiXXHapoAHOI NnaTixHOi cucTemu Visa International)

Mpumitka .15

MpuMiTkn:
1) [naTa cTAryeTbCS OAMH pa3 Ha PiK LUNSXOM CMMCaHHS 3 KapTKOBOro paxyHKy. OB0B’A3KOBOIO YMOBOI AN MiAKMIOYeHHs Ao TapudHoro nakeTy €
BiAKpWTTS abo HasBHICTb Yy KMieHTa Ajitoyoro kapTkoBoro paxyHky Black Edition (MasterCard WorldWide), Bigkputoro B AT «OTIM BAHK».
2) O6crnyroByBaHHsi MOTOYHOTO PaxyHKy BKIMKOYae: BiOKPUTTS paxyHKy, BuAaya BUMMCOK MO paxyHKy 6esnocepefdHbO BRacHUKY paxyHKy, Bupaya
aybnikaTy BUNMCKM NO paxyHKy (HaAAeTbCst 3@ OKPEMUM MUCbMOBUM 3anMMTOM BflaCHUKA paxyHKy), 3aKpUTTsi paxyHKy, o6pobka roTiBku (nepepaxyHok
rOTIBKW MpW 3apaxyBaHHi Ha paxyHOK), NpUMaHHs roTiBku Big isnyHMx ocib Ha kopucTb AT «OTIT BAHK», po3paxyHku 3i cnncaHHsl Ta 3apaxyBaHHs
KOLLITIB MO paxyHKax O4HOrO KrieHTa B Mepexi baHky (moralueHHs 3aboproBaHoCTi MO KpeauTax, NoralleHHs 3aboproBaHOCTi 3a NNaTiXXHUMKU KapTkamu),
BxiaHi nepekasu B Mepexi AT «OTIM BAHK», BxigHi Ta BUXiaHi nepekasu 3a kpeaMTamu, oTpUMaHuMuy Big HepeauaeHTis (y pasi HasBHocCTi niueHsii HBY)
3) O6cnyroByBaHHS KAPTKOBOTO paxyHKy BKIIOYAE: BiAKPUTTS, 3aKpUTTS, NepeodopMIIeHHst paxyHKy, BUKOHaHHS onepaLiiii 3a po3paxyHkaMmu Ta iHLue.
4) O6cnyrosyBaHHSA B cuctemi OTP Smart Bkntovae nocnyry MigKnoYeHHs.
5) IHWi nocnyru, siki He BkMoYeHi Ao TapudHOro naketa 34JiNCHIOITLCS 3a CTaHAAPTHUMU Tapudamu BiANOBIAHOrO NPoAyKTYy Ans di3nyHKX ocib, Lo
3atBepakeHi AT «OTM BAHK».
6) Komicis cnnadyeTtbes B rpmBHi 3a Kypcom HBY Ha gaTy 3aiicHeHHs onepadii. Y BunagKy BiaCyTHOCTi abo HeJOCTaTHOCTI Y KIiEHTa KOLUTIB Y FPVBHI ANst
cnnaTy KoMicii, knieHT gopydvae baHky 34iicHUTY npofax iHO3eMHOI BantoTu knieHta Ha MBPY 3rigHO BMMOr YMHHOMO 3aKOHOA4ABCTBA 3a iCHYOYMMMU
Tapudamu Ta yTprmaT rpuBHEBUIA €KBIBaNeHT Bka3aHOi KOMICIT 3a paxyHOK KOLUTIB, oAepXKaHuX Big npogaxy BanioTu.
7) BuxigHi nepeka3u ans isMuyHMX OCiO pesnpeHTiB Ta Hepe3uOeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM OOMeEXeHb BCTaHOBIIEHUX HOPMaTUBHVMMU
nokymeHtamu HBY.
8) Kowmicii cnnadvyoTbecst B MOMEHT 3iicHEHHS onepalii. Komicii, siki 3a3HaveHi aAns onepauin B iHO3eMHIilA BamntoTi, ChnayytoTbCsl B IPUBHSAX 3@ KYpCOM
HBY Ha feHb 3aiiCHEHHS onepaLlii.
9) BaHkiBcbki onepalii NpoBOASATLCS 3a YMOBW HasIBHOCTI Y ¢i3nyHOi 0cobu nacnopTy abo AOKYMEHTY, Lo AOro 3aMiHIoE, SIKLLO iHLWe He nepeabayeHo
Y/HHUM 3aKOHOAABCTBOM YKpaiHu.
10) Mpw 3akpuTTi TapndHOro nNakeTy BCi paxyHKu Ta NOCNyru, WO BiaKpuTi Ta/abo o6cnyroByoTbest B paMkax TapudHOro nakeTty, NepexofsTb Ha yMOBU
o6cnyroByBaHHS 3rifHO cTaHAAPTHUX TapudiB BiANOBIAHMX NPOAYKTIB Ans di3nyHKX ocib, wo 3ateepmkeHi AT «OTM BAHK».
11) Mpwu 3aKpUTTi KAPTKOBOIO paxyHKy Ta/abo BCiX NOTOMHUX paxyHKiB, LLO BiakpuTi Ta/abo obenyrosytoTbes B TapudHOMY nakeTi, 3a iHiLiaTMBm KnieHTa
abo 3a iHigjiatuen AT «OTIM BAHK» pia TapudHoro nakeTy NpUnMHSETbCS.



12) Mepenik nocnyr Ta po3Mip KOMICii, WO BXoAATb A0 TapudHOro nakera, MoxyTb OyTu 3MiHeHi un gonoBHeHi BukntoyHo AT «OTI BAHK» B
0[HOCTOPOHHLOMY MopsAKy. Nepenik nocnyr Ta cepsiciB po3LMpoeTbes no Mipi 3anposagkeHHA AT «OTI BaHk» HoBMX nocnyr Ta cepsiciB. [1po 3MiHK
B TapudHomy naketi AT «OTIM BAHK» nosigomnsie KnieHTa wnsxomM po3millieHHs iHpopmallii B 3aranbHOOOCTYMHUX ANS KMNIEHTIB MiCLAX B yCTaHOBaxX
AT «OTIM BAHK» 3a 7 (cim) kaneHgapHUX AHIB 40O 3aCTOCYBaHHS HOBMX YMOB TapudHOro nakery.

13) baHk mae npaso npunuHuTk MNakeTHe o6cnyroByBaHHA KnieHTa y Bunagky Hecnnatu KnieHTom BapTocTi [akeTa no 3akiH4eHHI0 ogHOro micaus 3
MOMEHTY OCTaHHbOI NMOBHOI OMnaTu.

14) OeTtanbHi yMOBM HagaHHA Mocnyry, 3rigHo odiuinHoi iHdpopmauii Big MnaTikHOi cuctemn MasterCard, fika po3milleHa Ha odpiuiiHomy —cawTi
www.mastercard.ua.

15) [OeTanbHi ymOBM HapgaHHA nocnyrv, 3rigHo odiuiiHol iHdopmauii Big [MMnatikHoi cuctemn VISA, sika po3wiwieHa Ha odiuiiHoMy — canTi
https://www.visa.com.ua/uk_UA

BaHk:
KnieHT:
M.1.6 MeHepxepa: M.1.6. KnieHTa:

Mignuc: Mignuc:

[ara nigknioveHHs go lMakeTy:


http://www.mastercard.ua/

