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IMoyuHaroms dismu 3 31.08.2022 p.

@ otp!

AKUIOHEPHE TOBAPUCTBO «OTIM BAHK»

TAPUDHUIN NAKET «Premium Black Edition 3apnnathuit 2.0»

1. OCHOBHI NMPOAYKTU

Ne Mocnyra IHo3eMHa HauioHanbHa KomeHTapi
BanoTa BanoTa
OcHoBHwuIA kapTKoBKI paxyHok Black Edition (MasterCard WorldWide) B TapudHomy MNakeTi «Premium Black Edition 3apnnatHuii»
BiokpuBaeTbca B BantoTi UAH (okpiM HepesnaeHTiB), OpYrMin KapTKOBUI paxyHOK eVisa BigkpuBaeTbcsl B Oyab-AKi BantoTi 3a
OaXxaHHsIM KnieHTa.
1.1. O6cnyroByBaHHs TapuHOro nakeTy
«Premium Black Edition 3apnnatHun»
(Hagani — «TapudHWI NakeT»):
1.1.1. | - ansa disnmyHMX ocib - NpMBaTHMX He BcTaHOBMOETLCS Mpumitka n.1
KNIEHTIB, AKi MatoTb ctaTyc «lpeMiym»
1.2, OG6crnyroByBaHHsi MOTOYHOIO PaxyHKy He BcTaHOBMIOETHCS Mpumitka n.2
O6cnyroByBaHHS KapTKOBOrO paxyHKy 3rigHo Tapudis Ha onepalii i3 .
i i - . | Mpumitka n.3
Black Edition (MasterCard WorldWide) 3apnnaTHUMKU KapTkaMu MiXKHapogHOI .
1.3. .. . L o ; IHWi Tapudn no obecnyroByBaHHIO —
ONsi OCHOBHOI KapTku Ta 1-i (ogHie) nnatixHoi MasterCard WorldWide . .
. ) 3rigHO CTaHgapTHUX Tapudis
[00aTKOBOI KapTKu ons Retail
HesHmxKyBanbHWIA 3anuULLIOK Mo SHAHO TapUEIB Ha onepauli 3
i nnaTikHUMK kapTkamu «Black
1.4. KapTkoBOMy paxyHKy Black Edition Edition» MiXHapOAHOT NNaTIKHOI
(MasterCard Worldwide) cuctemn MasterCard WorldWide
SMS-iHdopMyBaHHS LWOAO0 onepauin
15 30INCHEHNX KNIEHTOM Ta 3anuLLKy Ha He BCTAHOBMIOETHES
" paxyHky Black Edition (MasterCard
WorldWide)

2. JOOATKOBI NMPOOYKTU

Ne

Mocnyra

HauioHanbHa
BanwoTa

IHo3emHa
BanwoTa

KomeHTapi

MnaTixHi KapTKK

O6cnyroByBaHHS KAPTKOBOTO PaxyHKy

IHWi Tapudun no obcrnyroByBaHHIO
3rigHO cTaH4apTHUX Tapudis

2.1. Ta kapTku eVisa He BcTaHoBROETLCS ” f
KapTkoBuin paxyHOK BigKpMBa€eTbCA
aepxarenio TapudHoro nakery.
MnaTa 3a KOpUCTYBaHHA KpeaUTHUM .
- IHWi Tapndn no obcnyroByBaHHIO —
2.2. niMiTOM BCTaHOBIEHUM [0 Ae6eToBKX lMnaTta He BCTaHOBNIOETLCA . :
. 3rigHO CTaHgapTHUX Tapudis
KapTOK B NakeTi
SMS-iHopMyBaHHS LWOAO0 onepaLin
2.3. 3iNCHEHNX KMIEHTOM Ta 3anuLuKy Ha He BcTaHoBmnOETHCA
paxyHky eVisa
Mepekasu
BuxigHi nepekasn 3 NOTOYHOIO paxyHky, 0,9% Big cymn a) nepekasu B Hal. BantoTi BUKOHYIOTbCS
LU iHILtOIOTBCS KMIEHTOM LLIISIXOM 0,9% Bif cymu nepekasy y AeHb X OTpUMaHHs, 3a YMOBM
NoAaHHs PO3paxyHKOBUX [OKYMEHTIB: nepekasy (MiH. 15 rpH. OAGPKaHHA  BaHKoM nnarpkHoro
(MiH. 500 rpH. makc. 2000 rpH.) ﬂgg!v'emy MPOTATOM  onepaulHoro
-3 Tmno'\," KO',V"C“ SH.P: abo BE,N ANA make. 3 500 rpH.) 6) BanoTHi nepekas3u B gonapax CLUA
nepekasis B IHO3eMHIN BanioTl BUKOHYIOTbCS  [aTO  BarioTyBaHHs!
“CbOrofHi’, 3a YMOBU  OTPUMaHHS
MNaThkHOro  AOKYMEHTY npoTSrom
- 3 TNom komicii OUR ans nepekasis B 0,9% Big cymu onepallifiHoro vacy (npumitka n. 16);
2.4. iHO3EeMHiIl BantoTi nepekasy B)  BaroTHi nepekasun B  €BPO
(MiH. 500 rpH. BUKOHYIOTbCS [aTol  BanoTyBaHHsI
makc. 3 500 rpH.) “Cbor_op,Hl”, 32 YMOBW  OTPUMaHHsI
+600 rpH nnaTikHoro  AOKYMEHTY Ao 15.00 3a
’ KuiBcbkum Yacom (npumitka n. 16);
r) BanoTHi nepekasu (iHWi Hix B gonapax
CLUA Ta €BpO) BUKOHYHOTbCS [aTolo
BanoTyBaHHs  «HaCTynHWUA  pobouumi
AeHb», 3a YMOBU OTPUMaAHHA nnaTtiXHoro
nokymeHty pao  15.00 3a KwuiBcbkum
Yacow;




) npumitkn n. 10, n. 16 Tunosux Tapudis
Ha PKO ans gisanyHmx oci6.

MepeBipka OOKYMEHTIB A1 34iNCHEHHS

2.5. nepekasy 3a KOpAOH:
251 Ha nigctasi e-nimity HBY:
- Ha BnacHui paxyHok 3a 1500 rp i
- anpﬁg:mm iHLWOT ocobu 3a 5000 rpH. i -
KOPIOH KOM.IC.I? OTPUMYETBLCS AOAATKOBO A0
) Ha NOTOUHMIA PaxyHOK 5000 rpH. 5000 rpH. KoMmicin, BKa3aHmx B n2.4
HEPE3MEHTA - IOPUINIHON * 3 Memow BUKOHaHHSl 8rnacHuUx
) % - 30608’s13aHb neped Hepe3udeHmMom
ocobw, BigKpuTMI B YKpaiHu 2a d02080p0M cmpaxyeanHs
(kpim iHBeCTULUIHOrO
paxyHKy)* xxummsi
o
252 | Ha cymy Ginbiwe 50 000 o,9n£ oA oy -
ponapiB CLUA, abo ekBiBaneHT uiei P y
CyMW B iHLLIN iHO3eMHilA BantoTi 3a Kpoc-
Kypcom HBY yepes HauioHanbHy
BasnTy Ha AeHb 34iMCHEeHHs onepauii
Cuctema gucTaHUiNHOro ynpasniHHA paxyHkamMu
IHWi komicii — 3rigHO Tapudis Ha

O6cnyroeyBaHHsA cuctemmn OTP Smart 3

2.6. o . He BcTaHoBNOETHCA o6cnyroByBaHHS cuctemi «OTP
SMS-aBTeHTudiKauieto (MpumiTka n.4): yrosy y
Smart»
Komicia cnnadyetbca nuvwe y
. . , . BUMNAAKy 3aKiHY4eHHA TepMiHy Al
3amiHa "eHepaTopa naponis y 3B’A3Ky i3 . . . -
2.7. . : 3rigHo cTaHaapTHUX Tapudis eHepaTopa naponis (sxmi
3aKiHYEHHsIM TepMiHy aji o e
3a3Ha4YeHO Ha MOro  3BOPOTHIN
CTOpPOHi).

OdiuinHi goBigkn

2.8.

HapgaHHs ogiuiiHOT aoBiaku:

- no BCiX BUAAX paxyHKiB

- NpO OQILiNHNIA KypC rPUBHI LWOJ0
iHO3eMHMX BantoT, BCTAHOBMNEHWUN
HBY

- npo NigTBEPOXKEHHS 30iIMCHEHHS
onepauii NpurMaHHs roTiBKW Bif,
i3nYHMX OCib Ha KopUCTb
OPUANYHUX OCIO (KMIEHTIB IHLLINX
6aHkiB)

He BcTaHOBMOETHCS

2.9.

OdopMneHHs AOBIPEHOCTI Ha
po3nopsaXeHHst abo BUKOHAHHSA
onepauin 3a paxyHkamu (oauH
NPUMIPHIK)

He BcTaHOBMOETHCS

[oBipeHicTb Moxe OyTVM HagaHa Ha

BIOKPUTTA  Ta  PO3MOPSOXEHHS
MOTOYHMM, Oeno3nTHUM Ta
KapTKOBUM  paxyHKOM.  KoxHun

HACTYMHUIN NPUMIPHUK CnnavyeTbes
srigHo Tunosux Tapudis Ha PKO
ans isnyHmx ocib.

3. AOOATKOBI BAHKIBCbKI MOCIYI'

IHo3emHa HauioHanbHa .
Ne Mocnyra KomeHTapi
BanwTa BanwoTa

3.1 OnepaLii 3 LiHHUMK Nanepamu:

BigkputTa paxyHKy y UiHHMX nanepax He BcTaHoBNOETHCA

AboHeHTCbka NnaTa (nnaTa 3a BeAeHHS 3rigHo ctaHgapTHMX Tapudis Ha

paxyHKy y LiHHMX nanepax) AenosutapHi nocnyrm AT «OTT

. . . BAHK»

36epiraHHsi LiHHMX Nanepis
3.2. .

YknageHHs [leHCIiHOro KOHTpakTy 3

. He BcTaHoOBNOETHCA
OTM «MeHcia»
inogoboBa nigTpMMKa KNieHTIB Yepes

3.3. H A9 ATP P He BcTaHOBNOETHCA

«Premium Call Center»

Mocnyra HagaeTbea y pasi
3.4. OpeHpa aenosuTHOro cendy -10% Big cTaHaapTHOT BApTOCTi HasBHOCTI BiNIbHOro cendy Ha
BigAiNeHHi Tinbku Ha 1 cend

Mpogak BanoTHUX KOLUTIB ANs Kynisni

3.5. oA A y He BcTaHoOBNOETLCSA

oBan




Komicia cnnavyeTbcs B rpyBHsX 3a
kypcom HBY Ha paTy 3aifncHeHHs

CynpoBogXeHHs onepadii 3 kynisni onepauil

3.6. 0,15 % Big 3aranbHoi cymu onepallii
oBOn -
Kowmicis Gpokepa cnnadvyetbest

OKpEMO

OdopmneHHs gosipeHocTi abo
3anoBiganbHOro po3nopsaXeHHs 3a
ponomoroto KEIN Ha TpeTto ocoby:
3.7 Ha PO3MNOPSMKEHHST paxyHKamu, Ha 1000 rpuBeHb
KOPUCTYBaHHS Ta PO3MOPSAKEHHS
iHOMBIAYyanbHUM cendom,
3anoBiganbHe po3nopsmAXeHHs

«[1na HagaHHsS NOCNyrn YKNagaeTbcs
cneujanbHa yroga 3 baHkom.

* MiHiManbHa cyma yroam CTaHOBUTb
He MeHLwe 1 MIH. FPH. B eKBiBaneHTi
3a kypcom HBY Ha pgaTy yknagaHHsA

yrogu.

[MpoBeneHHs onepavuin 3 » Komicis po3paxoByeTbCs Bif Cymu
KyniBni/npogaxy iHO3eMHOi BanioTu Ha Kynieni/npogaxy iHO3eMHOi BanioTn

3.8 ymoBax "dopsapa" 3  NOCTaBKOK 0.15% Big cymn Ta cnnavyeTbcs B AeHb NiAnMcaHHA
iHo3eMHoI BantoTy abo 6e3 ii nocTaBku OOKYMEHTIB ans npoBeAEHHS
(odbopMneHHst LOKYMEHTIB). onepauin 3 KyniBni/npogaxy

iHO3eMHOI  BanlTM Ha yMmoBax
"opBapA” B HauiOHanbHIK BantoTi
3a KypcoMm, WO 3adikcoBaHUN B
KOXHIi yrogi.

« Komicisa cnnavyeTtbes 3a KOXHY
yroay.

4, HEBAHKIBCbKI MOCNYIrn TA CEPBICU
IHauBigyanbHi cepBicu

4.1. OpeHpa OKpemoro NPUMILLLEHHS
(kimHaTW) ans npoBefeHHs -50%
neperoBopiB, YkNagaHHs yrof ToLo.
AeponopToBi cepBicu

4.2. BigsioyBaHHsa bisHec-3any MasterCard He BcTaHOBMOETHCS
y TepmiHani D, 3oHa MixHapogHuX
pewncis, a/n bopucninb

MnaTta 3a oAHY rofuHy, Cnnayyetbcs B
kaci baHky 3rigHO cTaHgapTHUX Tapudis

Mpumitka n.14

4.3. BigsinyBaHHsi BisHec-3any MasterCard He BcTaHOBMOETLCA Mpumitka n.14
y a\n Xynsaxu
4.4. BigsinyBaHHs JlayHx MasterCard y He BcTaHoBNOETHCA MpumiTtka n.14
CBiTOBUX CTONMLSIX
4.5. Mocnyra Fast Line Ha Bunit B He BcTaHOBMIOETLCA MpumiTtka n.14
aeponopTty bopucninb
4.6. Mocnyra Fast Line Ha [punit B He BcTaHoBNOETHCA Mpumitka n.14
aeponopTy bopucninb
4.7. BiasigyBaHHsi nayHX-30H 3a CUCTEMOIO
. CnucyeTtbea baHkom B oeHb onnatu
Lounge Key y cBiToBMX cTonuMusx (3a 308 .
paxyHKy Bia komnaHil Lounge Key
OfiHYy 0coby)
4.8. YnakoBka 6araxy (3 nnatixHumu kapTkamu eVisa He BcTaHoBMIOETLCA

Mpumitka n.14
MiXHapoAHoi nnaTixHoi cuctemu Visa International)

MpumiTku:
1) OO6oB’A3k0BOI YMOBO AN NiAKNI0YEHHA A0 TapudHOro nakeTy € BigKpUTTS abo HasBHICTb Yy KMi€HTa Ail040oro KapTKOBOrO paxyHKy Ta 3apnnaTHoi
kapTku Black Edition (MasterCard WorldWide), wo Bigkputi B AT «OTIMN BAHK». MNnata 3a piyHe ob6cnyrosyBaHHS TapudHoro nakety «Premium Black
Edition 3apnnatHuit» 3ailicH0ETbCSA NigNpUeEMCTBOM-po6oToAaBLEM.
2) O6cnyroByBaHHSA MOTOYHOIO paxyHKy BKITHOYAE: BiAKPUTTS PaxyHKy, BUAAya BUNUCOK No paxyHKy 6e3nocepeaHbO BNAcHWKY paxyHKy, Buaada gyonikarty
BWMMCKM NO paxyHKy (Ha4aeTbCs 3a OKPEMUM MUCbMOBKM 3anNUTOM BriacHWKa paxyHKy), 3aKpuTTs paxyHKy, o6pobka roTiBku (nepepaxyHokK roTiBku npu
3apaxyBaHHi Ha paxyHOK), NPMUMaHHSA roTiBky Big isauyHnx ocib Ha kopuctb AT «OTI BAHK», pospaxyHku 3i cnnucaHHs Ta 3apaxyBaHHSA KOLUTIB MO
paxyHkax OOHOro krieHTa B Mepexi baHky (noraweHHs 3a6oproBaHOCTI MO KpeauTax, noralleHHs 3aboproBaHOCTi 3a NAaTKHUMK KapTkamu), BXigHi
nepekasu B mepexi AT «OTIN BAHK», BxigHi Ta BUXigHi nepekasu 3a kpeamTamu, oTpuMaHuMiu Bif, HepeauaeHTis (y pasi HasBHOCTI NiueHsii HBY)
3) ObcnyroByBaHHS KAPTKOBOIO paxyHKy BKITHOYAE: BIOKPUTTSA, 3aKpUTTSH, NepeodOpMIIeHHs paxyHKy, BUKOHaHHS onepauin 3a po3paxyHkamu Ta iHLue.
4) ObcnyroByBaHHs B cuctemi OTP Smart Bkrtovae nocnyry nigknioYeHHs.
5) IHwWwi nocnyru, siki He BkNtodeHi Ao TapudHoro nakeTa 3AiACHIOITLCA 3a CTaHOAAPTHUMU Tapudamu BignoBiAHOrO NPOAYKTY Ans gi3nvHMX ocib, Lo
3atBepaxeHi AT «OTI BAHK».
6) Kowmicia cnnadvyeTtbcs B rpuBHi 3a Kypcom HBY Ha aaty 3aiicHeHHs onepalii. Y Bunagky BiACyTHOCTI abo He[0CTaTHOCTI y KNieHTa KOLUTIB y rPVBHI ANS
cnnaTu KOMicii, KnieHT gopyyae baHky 34iMcHUTM npogax iHO3eMHOi BantoTu kiieHta Ha MBPY 3rigHO BMMOr YMHHOrO 3aKOHOAABCTBA 3@ iCHYIUYMMU
Tapudamu Ta yTpumaTy rpMBHEBUIA €KBIBANEHT BKa3aHOI KOMICIi 32 paxyHOK KOLUTIB, oA4epXXaHUX Big NpoAaky BanioTy.
7) BuxigHi nepekas3u Ans @isuyHuMx ocib pesnaeHTiB Ta Hepe3nOEeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM OOMeXeHb BCTaHOBIIEHUX HOPMAaTUBHUMMU
nokymeHtamun HBY.
8) Kowmicii cnnavyloTbcsl B MOMEHT 3iicHeHHs onepalii. Komicii, fki 3a3HayeHi Ansi onepadin B iHO3eMHIi BanioTi, CNnadyloTbCsl B FPMBHAX 3a KypCOM
HBY Ha feHb 34iNcHeHHs1 onepallii.
9) BaHkiBcbki onepalii NpoBoAATbLCS 3a YMOBU HasiBHOCTI Yy ¢hisnyHOT ocobu nacnopTy, abo JOKYMEHTY LLO MOro 3aMiHIoe, SIKLWO iHWwe He nepeabadeHo
YUMHHUM 3aKOHOAABCTBOM YKpaiHu.
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10) Mpwu 3akpuTTi TapndHOro NakeTy BCi paxyHKX Ta Nocnyru, Wo BiakpuTi Ta/abo o6cnyroByoTbest B pamkax TapudpHoro nakeTy, nepexoasTb Ha YMOBM
o6cnyroByBaHHS 3rigHO CTaHAAPTHUX Tapudis BiANOBIAHMX NPOAYKTIB Ans disnyHux ocib, wo 3ateepmxeHi AT «OTIM BAHK».

11) Mpw 3aKpUTTi KAPTKOBOrO paxyHKy Ta/abo BCix NMOTOYHMX paxyHKIB, L0 BiaKpuTi Ta/abo obcnyroBytoTbest B TapudHOMY nakeTi, 3a iHiuiaTuem knieHTa
abo 3a iHigiatnen AT «OTIM BAHK» pgis TapudHoro nakeTy NpuUnmMHAETLCS.

12) Mepenik mocnyr Ta po3Mip KOMICi, WO BXOAATb A0 TapudHOro naketa, MOXyTb OyTu 3MmiHeHi ym gonoBHeHi BuknodHo AT «OTM BAHK» B
O[HOCTOPOHHBbOMY MopsiaKy. Mepenik nocnyr Ta cepsiciB po3wmnpoeTbes no Mipi 3anpoBagxeHHss AT «OTI BAHK» HoBux nocnyr Ta cepsicis. Mpo 3miHn
B TapudHomy nakeTi AT «OTIM BAHK» nosigomnse KnieHTa WwnsaxoM po3milleHHs iHdbopmalii B 3araribHOAOCTYMHUX ANS KMIEHTIB MICLIAX B yCTaHOBax
AT «OTIN BAHK» 3a 7 (cim) kaneHAapHUX OHIB 4O 3aCTOCYBaHHS HOBUX YMOB TapudHOro nakeTy.

13) baHk mae npaBo npunuunTK MNakeTHe obcnyroByBaHHs KnieHTa y Bunagky Hecnnatu KnieHtom BapTocTi NakeTa no 3akiH4eHHI0 OAHOro micsaus 3
MOMEHTY OCTaHHbOI MOBHOI ONnaTu.

14) [etanbHi ymMOBM HagaHHA mocnyru, 3rigHo odiuiiHoi iHdopmauii Big MnatixHoi cuctemm MasterCard, ska posmilieHa Ha odiuiiHOMy —CcauTi
www.mastercard.ua.

15) [OetanbHi YMOBM HafaHHA nocnyri, 3rigHo odiuiviHoi iHdopmauii Big lMnaTikHOi cuctemn VISA, sika po3milleHa Ha odiuitHOMy  cawTi
https://www.visa.com.ua/uk_UA

BaHk: KnieHT:
M.1.6 MeHepxepa: MN.1.6. KnieHTa:
Mignuc: Mignuc:

Hata nigknioveHHs go MakeTty:


http://www.mastercard.ua/

