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Hodamok Ne 8 do PiweHHsi TapugpHo2o Komimemy Ne 31
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IMoyuHaroms dismu 3 24.05.2022 p.

@ otp!

AKLIOHEPHE TOBAPUCTBO «OTIM BAHK»

TAPUDOHUU NAKET «Premium Black Edition 2.0»

1. OCHOBHI NPOAOYKTU

IHO3emMHa HauioHanbHa .
Ne Mocnyra KomeHTapi
BanwTa BankTa
OcHoBHUIA kapTkoBuI paxyHok Black Edition (MasterCard WorldWide) B TapudcdHomy [Maketi «Premium Black Edition»
BiokpuBaeTbcsa B BantoTi UAH (okpiM Hepe3uaeHTiB), OpYrMin KapTKOBUI paxyHOK eVisa BigkpuBaeTbcsl B Oyab-sKid BantoTi 3a
OaxaHHAM KnieHTa.
1.1. O6cnyroByBaHHsi TapuHOro nakeTy
«Premium Black Edition» (Hagani —
«TapudHuii nakeT»):
3a yMOBM BMKOPUCTaHHS KapTOK B
nakeTi (BpaxoByloTbCsi onepalii
akTUYHO cnucaHi\sapaxoBaHi Ha
KapTKOBMIN paxyHOK) 3a NOTOYHWUIA
micaup (Mpumitka n.1) npw :
1. 3pircHeHHi 6e3roTiBKOBUX
ornepaviv B TopriBefibHO-
CepBICHI Mepexi Ta
Mepexi IHTepHeT Ha cymy
5000 (naTtb
TUCAY) rpyBeEHb Ta GinbLue
He BcTaHoBMOETHCA
. . Ta/abo
- Ans pisnyHnx ocib - npnBaTHUX . )
111 | KnieHTiB, siki matoTb cTatyc «Mpemiym» 2. HaOXO[KEHH KOLITIB Ha
Lot cymy 15 000 (n'saTHaguATb
TUCSY) rpmBeHb Ta BinbLue
Oyab-SIKUM YMHOM, OKpPIM
nepekasy M BracHMMM
paxyHkamu Ta paxyHkamu
iHWKnX pisnyHKux ocib B
pamkax OTI1 BaHky
Mpumitka 1
lMnaTa cTaryeTbes WOMICAYHO
LUMSAXOM CMUCAHHA 3 KapTKOBOro
USD 15/ EUR 15 UAH 350 paxyHKy, MOYMHaK4U 3 APYroro
KaneHgapHoro micsaus
06CnyroByBaHHs NakeTy.
1.2. O6cnyroByBaHHsi MOTOYHOIO PaxyHKy He BcTaHoBNOETHCSA MpumiTka n.2
O6cnyroByBaHHsi KAPTKOBOTO paxyHK .
yrosy p paxyHky Mpumitka 0.3
Black Edition (MasterCard WorldWide) .
1.3. . . L He BcTaHoBNOETLCSA IHWi Tapndwn no o6CnyroByBaHHO —
N1 OCHOBHOI KapTku Ta 1-i (ogHier) . .
. 3riAHO CTaHAAPTHUX Tapudis
[0AaTKOBOI KapTKu
- 3rigHo Tapudis Ha onepalii 3
HesHwxyBanbHUiA 3anuLok no AH puc pau
L nnartixkHumu kaptkamm «Black
1.4. KapTkoBoMY paxyHKy Black Edition " . - o
(MasterCard WorldWide) Edition» mixHapoaHoi nnaTiXHoI
cuctemn MasterCard WorldWide
SMS-iHopMyBaHHS LWOAO onepauin
3AINCHEHMX KNIEHTOM Ta 3anuLUKy Ha
1.5. . s He BcTaHoBNOETHCA
paxyHky Premium Black Edition
(MasterCard WorldWide)
2. AOOATKOBI MPOOYKTU
IHO3eMHa HauioHanbHa n
Ne Mocnyra u KomeHTapi
BanwTa BankoTa
MnaTtixHi kKapTKn
OB6cnyroByBaHHSA KapTKOBOMO PaxyHKy IHwi Tapucm no obcnyrosysaHHio
2.1. Ta KapTkM eVisa He BCTaHOBIIOETHCA 3riAHO CTaHAAPTHMX Tapudia
KapTkoBuIN paxyHOK BiOKpUBaETLCSA
aepxatento TapudHoro nakeTy.
MnaTa 3a KOPUCTYBaHHSA KPEAUTHUM .
- IHWi Tapndu no o6cnyroByBaHHIO —
2.2. nimMiTOM BCTaHOBNEHUM [0 Ae6eToBMX MnaTa He BCTaHOBMNIOETLCS . .
s 3rigHO CTaHAapTHUX Tapudis
KapToK B NakeTi




SMS-iHopMyBaHHS LWOAO onepauin

2.3. 30iACHEHMX KMIEHTOM Ta 3anuLUKy Ha He BCTaHOBIIOETLCSH
paxyHky eVisa
Mepekasu
BuxigHi nepekasn 3 NOTOYHOro paxyHKy, a) nepekasu B Hau. BanworTi
LLIO iHILiFOIOTLCS KNIEHTOM LLIAXOM 0,9% Big cymu BMKOHYIOTbCH Y A€Hb iX OTPUMAHHS,
NOAAaHHSA PO3PaxyHKOBUX JOKYMEHTIB: nepekasy 3a ymoBU ofepxaHHs BaHkom
(miH. 500 rpH. NNaTikHOro AOKYMEHTY  NpPOTArom
- 3 TMnom kowmicii SHA a6o BEN gnsa makc. 3 500 rpH.) onepauifHoro yacy;
nepekasis B iHO3eMHIi BantoTi 0) BanioTHi nepekasu B gonapax
CLA BUKOHYIOTbCS gaToto
BanoTyBaHHA “CbOroAHi”, 3a yMOBMU
- 3 Tinom komicii OUR ans nepekasis B 0,9% Big cymu OTPUMaHHSA NNaTPKHOrO AOKYMEHTY
iHO3eMHil BanioTi nepekasy NPOTHArom onepauinHoro yacy
(miH. 500 rpH. 0,9% Bin cymn (npumiTka n. 16);
makc. 3 500 rpH.) B) BanTHI nepekasm B €BpPO
2.4. +600 rpH. nepekasy BUKOHYIOTbCA [aTOI0 BamnoTyBaHHA
(MiH. 15 rpH. p
makc. 2000 rpH.) CbOrOAHI", 3a YMOBM OTPUMAHHS
nnartikxHoro gokymeHty go 15.00 3a
KniBcbknm Yacom (npumitka n. 16);
r) BanmoTHi nepekasu (iHWi HixX B
aonapax CWA Ta €BpO)
BMKOHYIOTbCSH [OaTol BasoTyBaHHS
«HacTynHuin pobounMn aOeHb», 3a
YMOBM  OTPUMAHHA  MNMaTiKHOro
AokymeHTy ao 15.00 3a KuiBcbkum
yacowm;
4) npumitkn n. 10, n. 16 Tunosux
Tapudis Ha PKO ans ¢isnyHmx oci6.
MepeBipka OOKYMEHTIB ANA 34iNCHEHHS
nepekasy 3a KOPAOH:
2.5.
Ha nigctasi e-nimity HBY:
251 - Ha BnacHui paxyHok 3a
KOpAOH 1 500 rpH -
- Ha kopucTb iHWoi ocobu 3a Kowmicia oTpumyeTbcst [oaaTkoBo 40
KOpAOH 5000 rpH. - KOMICiiA, BKasaHuX B n.2.4
- Ha NOTOYHWIA PaxyHOK * 3 MemoK BUKOHaHHSl 8racHUX
Hepe3uaeHTa - pUaUYHoI 5000 rpH. 5000 rpH. 30608’93aHb neped Hepe3udeHMoM
ocobu, BigkpuTuii B YKpaiHu 3a 002080p0OM cmpaxyeaHHs
(kpim iHBECTUMLIIHOTO xumms,
paxyHky)* **  Komicis  crinadyyembcs  3a
repesipky doKymMeHmie oKpemo Orns
Ha cymy Ginbwe 50 000 eBpo (He Ha KOXHO20 riepekasy
2.5.2 nigcrasi e-nimity HBY), abo eksiBaneHT 0,9% Big cymu -

L€l CYMM B iHLLIM iHO3EeMHI BantoTi 3a
Kpoc-kypcom HBY uepes HauioHanbHy
BamnOTY Ha AeHb 34iNCHEHHN onepadii
abo SKLLIO NakeT JOKYMEHTIB noTpebye
[04aTKOBOro BUBYEHHA™™

nepekasy

CucteMa gucTaHUiHOro ynpaBniHHA paxyHKaMu

O6cnyroByBaHHsi cuctemm OTP Smart 3

IHWi komicii — 3rigHo TapudiB Ha

2.6. oo . He BcTtaHoBnOETHCA obcnyroByBaHHS cuctemi «OTP
SMS-aBTeHTUiKauieto (MpumiTka n.4): yrosy y
Smart»
Komicia cnnauyyetbcs nuwe y
. . , . BUMNAAKy 3aKiHi4eHHs TepMiHy il
3amina NeHepaTopa naponis y 3B’A3Ky i3 . . . -
2.7. . : 3rigHO cTaHgapTHUX Tapudis eHepaTopa naponis (skun
3aKiHYEHHSIM TEPMIHY Aii ~ e
3a3Ha4YeHO Ha WOro  3BOPOTHIN
CTOPOHi).

OdiuinHi poBigkn

2.8.

HapaHHsa odilinHoT fOBIaKKM:

- no BCiX BMAax paxyHkis

- Npo oiLiHUIA KypC rPUBHI LWOA0
iHO3EeMHMX BanoT, BCTAHOBMNEHUN
HBY

- Npo NiATBEPAXXEHHSA 34INCHEHHA
onepadii NpUMaHHsA roTiBKK Big
i3n4HUX ocid Ha KOpUCTb
IOPUANYHNX OCIO (KMiEHTIB IHLWMX
6aHkiB)

He BcTaHoBNOETHCA

2.9.

OdopmneHHsa JOBIpEHOCTI Ha
pPO3nopsiAXeHHA abo BUKOHAHHSA

He BcTtaHoBnOETHCA

JoBipeHicTb MOxe GyTn HagaHa Ha
BiOKpUTTA  Ta pO3nopsaAXEeHHS
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onepalwii 3a paxyHkamu (oguH
NPUMIPHMK)

NOTOYHUM, 0eno3nTHUM Ta
KapTKOBUM  paxyHKoM.  KoxxHun
HaACTYMHWIA MPUMIPHUK CMavyeTbCs
3rigHo TunoBux Tapudie Ha PKO
ans disnyHmx ocib.

3. AOOATKOBI BAHKIBCbKI MOCJIYTU

IHo3eMHa HauioHanbHa .
Ne Mocnyra KomeHTapi
BanTa BankoTa
31 Onepalii 3 UiHHMMK Nanepamu:
] ] He BcTaHoBMOETHCA
BigkputTa paxyHKy y LiHHMX nanepax
ABOHeHTCbKa Nnata (nNnaTa 3a Be4eHHA 3rigHo ctaHgapTHMX TapudiB Ha
paxyHKy y UiHHUX nanepax) penosutapHi nocnyrm AT «OTI
. . . BAHK»
36epiraHHs LiHHUX nanepis
3.2. .
YknageHHs T[leHCIiHOro KOHTpakTy 3
: He BcTaHOBMIOETHCA
OTI «leHcia»
inopoboBa niaTpMMKa KnieHTiB yepes
3.3. H A9 ATp P He BcTaHoBNOETLCA
«Premium Call Center»
Mocnyra HapaeTbes y pasi
3.4 OpeHpa genosnTHOro cendy -10% Bia cTaHaapTHOI BapTOCTI HasBHOCTI BiflbHOro cendy Ha
BigAineHHi Tinbku Ha 1 cend
Mpopax BamOTHUX KOLWITIB A1 Kynieni
35 POA A y He BcTaHoBNOETHCSA
oBArn
Kowmicia cnnavyeTbcs B rpuBHSX 3a
kKypcom HBY Ha paty 3gifcHeHHs
CynpoBoaXeHHs onepalliii 3 Kynisni . "
3.6 O)IIB,DF,)I'I A pau Y 0,15 % Big 3aranbHOI cymu onepadlii onepaui
Kowmicis 6pokepa cnnadyeTbest
OKpemo
«[Ins HagaHHA NOCnyrn yknaaaeTbes
cneujianbHa yroga 3 baHkom.
* MiHimanbHa cyma yroam CTaHOBUTb
He MeHLe 1 MITH. IpH. B eKBiBaNeHTi
3a kypcom HBY Ha paty yknagaHHs
yroaw.
[MpoBeaeHHsA onepadin 3 + Kowmicia pospaxoByeTbCs Bif Cymu
KyniBni/npogaxy iHO3eMHOI BanoTu Ha KyniBni/npogaxy iHO3eMHOI BanoTu
3.7 ymoBax "¢popsapa” 3 NOCTaBKoo 0.15% Big cymu Ta cnnavyeTbCs B AeHb NiAnMCcaHHSA

iHO3eMHOI BantoTh abo 6e3 ii nocTaBkM
(0bopMIEHHST LOKYMEHTIB).

OOKYMEHTIB ans npoBeaeHHs
onepauin 3 Kynieni/npogaxy
iHO3EMHOI  BamlTUM Ha YyMoBax
"dhopBapa" B HauiOHamnbHIM BantoTi
3a KypcoMm, LWo 3adikcoBaHUN B
KOXHIi yrogi.

+ Kowmicisi cnnavyeTbes 3a KOXHY
yrogy.

4. HEBAHKIBCbKI MOCINYI'A TA CEPBICU

IHauBiayanbHi cepBicu

4.1.

Openaa OoKpemoro NPUMILLIEHHS
(kimHaTK) ans npoBefeHHs
neperoBopiB, YKNagaHHs yrog ToLO.

-50%

MnaTta 3a ogHy roavHy, CnnavyeTbes
B kaci BaHky 3rigHO cTaHOapTHUX

Tapudgis

AeponopToBi cepBicu

4.2.

BigsinyBaHHsa bisHec-3any MasterCard
y TepmiHanax D Ta F a/n Bopucnine, B
30Hi MiXXHapogHWX pencis

He BcTtaHoBnOETHCA

Mpumitka n.14

4.3.

BigsinyBaHHsi BisHec-3any MasterCard
y TepmiHani D a/n Bopwucninb, B 30Hi
BHYTPILUHIX penciB

He BcTaHoBNOETHCA

Mpumitka n.14

4.4.

BiuBip,yBaHl-qg bisHec-3any MasterCard
y a\n «KUIB» B 30HI MiKHapoaHuX
pevcis

He BcTaHoBnOETHCA

Mpumitka n.14

4.5.

BigsinyBaHHsi BisHec-3any MasterCard
y a\n «XAPKIB» B 30HI MixHapogHuX
pevcis

He BcTaHoBNOETHCA

Mpumitka n.14




4.6. BigsinyBaHHsi BisHec-3any MasterCard He BcTaHoOBMOETLCA

y a\n «JIbBIB» B 30Hi MibKHapoAHMX Mpumitka n.14
peWncis
4.7. BigsinysaHHsa BisHec-3any MasterCard He BcTaHOBMIOETHCA .
. L o Mpumitka n.14
y a\n «JIbBIB» B 30Hi BHYTPILLUHIX peWciB
4.8. BigsinyBaHHs1 6i3Hec-3anis MasterCard He BcTaHoBMOETHCA
y CBiTOBMX CTOMMUSX 3rigHO yMOB Mpumitka n.14

3a3HayeHnx Ha odiuyitHoMy  cawnTi
www.mastercard.ua.

4.9. Mocnyra Fast Line B 30Hi BUNLOTY, B He BcTaHOBMIOETHCA
aeponopTty Bopucnine, y TepmiHanax D
TaF

4.10 MpuckopeHa peecTpauis Ha penc Ta He BcTaHOBNIOETHCS
3pgadva Garaxy B TepmiHanax D 1a F, B Mpumitka n.14
aeponopTty bopucninb
4.11. Mocnyra Fast Line B 30Hi npunboTy, B He BcTaHoBNOETHCSA
aeponopTty Bopucnine, y TepmiHanax D
TaF

4.12. BigBigyBaHHsi nayHX-30H 3a CMCTEMOK
Lounge Key y cBiTi (3a ogHy ocoby)

Mpumitka n.14

Mpumitka n.14

323 Cnucyetbesa baHkom B AeHb onnatu
paxyHKy Big komnaHii Lounge Key

4.13 Ynakoska 6Garaxy (3 nnatixHumu He BcTaHOBMIOETHCA
kapTkamu eVisa
MiKHapOAHOI NnaTiKHOT
cuctemm Visa International)

Mpumitka n.15

MpumiTku:
1) [o po3paxyHKy CyMu TopriBenbHUX onepauii He 6epyTbcs 4o yBaru onepadii nepekasy kowTi yepe3 OTP Smart, Visa Money transfer, Money
send, a Takox Yepes iHWi pecypcu, Taki sk my.alfabank.ua, liq pay Ta iHwi. [Ina BU3HAYeHHS Cymu TOpriBenbHUX onepaLii Ans paxyHkKiB, BIAKPUTUX B
iHO3eMHiln BanoTi, cyma TopriBefnbHUX ornepaLin KOHBEPTYETLCHA B TPUBHIO 3@ KOMEPLINHUM KypcoM 6aHKy Ha AaTy CrMCaHHS KOMICIi.
O60B’3KOBOK YMOBO ANS NiAKMIOYEHHS 00 TapudHOro nakeTy € BiAKpUTTS abo HasiBHICTb Y KrieHTa Aito4oro kapTkoBoro paxyHky Black Edition
(MasterCard WorldWide), sigkputoro B AT «OTIM BAHK».
2) O6cnyroByBaHHS MOTOYHOIO paxyHKy BKITHOYAE: BiAKPUTTS PaxyHKy, BUAA4a BUNMCOK No paxyHKy 6e3nocepeAHbO BNAcHWKY paxyHKy, Buaada gyonikarty
BUMUCKM NO paxyHKy (HaJaeTbCst 3@ OKPEMUMM MUCbMOBKM 3aMMTOM BRaCHMKa paxyHKy), 3aKpUTTS paxyHKy, o6pobka roTieku (nepepaxyHok roTiBkv npu
3apaxyBaHHi Ha paxyHOK), NPMIUMaHHSA roTiBky Big isuyHnx ocib Ha kopucTb AT «OTI BAHK», po3paxyHku 3i cnucaHHs Ta 3apaxyBaHHS! KOLWITIB Mo
paxyHkax OOHOro krnieHTa B Mepexi baHky (noraweHHs 3aboproBaHOCTI MO KpeauTax, noraweHHs 3aboproBaHOCTi 3a NNaTiKHUMUK KapTkamu), BXigHi
nepekasu B mepexi AT «OTI BAHK», BxigHi Ta BUXigHi nepekasn 3a kpegutamu, oTpMMaHUMK Big Hepe3uaeHTiB (y pasi HasaBHocTi niueHsii HBY)
3) O6cnyroByBaHHS KapTKOBOrO paxyHKy BKIHOYaE: BIAKPUTTS, 3aKpUTTH, NepeodOpMIIEHHS paxyHKy, BUKOHaHHS onepalii 3a po3paxyHkamMu Ta iHLe.
4) O6cnyrosyBaHHs B cuctemi OTP Smart Bkntovae nocnyry nigknoyeHHs.
5) IHWi nocnyru, ski He BkMoYeHi Ao TapudHOro naketa 34iNCHIOIOTLCS 3a CTaHAApPTHUMKU Tapudamu BignoBiAHOrO NPOAYKTY ANs i3nyHux ocib, Wwo
3atBepaxeHi AT «OTI BAHK».
6) Kowmicis cnnadvyeTtbes B rpuBHi 3a kypcom HBY Ha aaty 3aiicHeHHs onepalii. Y Bunagky BiAcyTHOCTi abo He[oCTaTHOCTI Y KnieHTa KOLUTIB Y rPMBHI ANs
cnnaTy KoMicii, knieHT gopyyae baHky 3giicHUTM npogax iHO3eMHOi BantoTu knieHta Ha MBPY 3rigHO BMMOr YMHHOrO 3aKOHOAABCTBA 3@ iCHYHUYUMMUK
Tapudamn Ta yTpumaTi rpMBHEBUIA EKBIBaneHT BKa3aHOi KOMICIi 3@ paxyHOK KOLUTIB, OA4epXaHuX Bif NpoAay BamoTy.
7) BuxigHi nepekasu Ans @isuyHuMx ocib pe3naeHTiB Ta Hepe3uOeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM OOMeXeHb BCTAHOBIIEHUX HOPMAaTUBHUMMU
nokymeHTamun HBY.
8) Kowmicii cnnavytotbca B MOMEHT 3AiNCHEHHSA onepauii. Komicii, ski 3a3HayeHi Ansa onepauin B iHO3eMHi BamtoTi, CnnayyloTbCA B IPUBHSX 3@ KypCOM
HBY Ha feHb 34iNcHeHHs1 onepallii.
9) BaHkiBcbki onepalii NpoBoAATbLCS 3a YMOBU HasiBHOCTI Y (hisn4HOI 0cobu nacrnopTy abo AOKYMEHTY, Lo AOro 3aMiHIoE, SIKLLO iHLe He nepeabadeHo
Y/HHUM 3aKOHOAABCTBOM YKpaiHu.
10) Mpwu 3akpuTTi TapndHOro NakeTy BCi paxyHKX Ta Nocnyru, Wwo BiakpuTi Ta/abo o6cnyroByoTbest B pamkax TapudpHoro nakeTy, nepexoasTb Ha YMOBM
o6cnyroByBaHHS 3rigHO cTaHAApPTHUX Tapudis BiANOBIOHMX NPOAYKTIB Ans disnyHux ocib, wo 3ateepmxeHi AT «OTIM BAHK».
11) Mpwu 3aKkpUTTi KAPTKOBOIO paxyHKy Ta/abo BCix NMOTOYHUX paxyHKiB, LLO BiaKpWTI Ta/abo obcnyroBytoTbest B TapudpHOMY nakeTi, 3a iHiuiaTuem knieHTa
abo 3a iHigiatnen AT «OTIM BAHK», gis TapudHoro nakeTy NpunuHAETLCS.
12) Mepenik nocnyr Ta po3Mip KOMICi, WO BXOAATb A0 TapudHOro naketa, MoxyTb OyTu 3MmiHeHi um gonoBHeHi BuknodHo AT «OTM BAHK» B
O[HOCTOPOHHLOMY NopsaAKy. MNepenik mocnyr Ta cepsiciB po3LWMNpOeTLCA No Mipi 3anpoBagxeHHs AT «OTIN BAHK» HoBux nocnyr Ta cepsicis. [1po 3MiHK
B TapudpHomy naketi AT «OTI BAHK» nosigomnsie KnieHTa wnaxom po3millieHHs iHbopMaLii B 3aranbHO4OCTYMHUX ANs KMiEHTIB MicLsX, B yCTaHOBaX
AT «OTMN BAHK» 3a 7 (cim) kaneHgapHuX OHIB A0 3aCTOCYBaHHsSI HOBUX YMOB TapudHOro nakeTy.
13) baHk mae npaso npunuHuTK MNakeTHe obcnyroByBaHHs KnieHTa y Bunagky Hecnnatu KnieHtom BaptocTi [MakeTa no 3akiH4eHHI0 04HOro micaus 3
MOMEHTY OCTaHHbOI MOBHOI ONnaTu.
14) OeTanbHi yMOBU HagaHHsA mocnyru 3rigHo odiuinHoi iHdopmauii Big MnaTtikHoi cuctemmn MasterCard, sika poamilieHa Ha odiuiiHOMy canTi
www.mastercard.ua.
15) [OetanbHi YMOBM HafaHHA nocnyri, 3rigHo odpiuiiHoi iHdopMauii Big lMnaTikHOi cuctemn VISA, sika poamilleHa Ha odiuitHOMy  cawTi
https://lwww.visa.com.ua/uk_UA

BaHk: KnieHT:
IM.1.b MeHegxepa: M.1.B6. KnieHTa:
Mianwnc: Mianwnc:

[ara nigkntoyeHHs go MakeTty:


http://www.mastercard.ua/

