G Otp 1Nt «3ameepdxeHo»

Hodamok Ne 4 do PiweHHsi TapugpHo2o Komimemy Ne 31
Bid 16.05.2022 p.
lMoyuHaroms dismu 3 24.05.2022 p.

AKUIOHEPHE TOBAPUCTBO «OTIM BAHK»

TAPU®OHUN NAKET «Mpemiym Merkuit 2.0»
1. OCHOBHI MPOAYKTH

HauioHanbHa .
Ne Mocnyra IHo3eMHa BantoTa H KomeHTapi
BanTa
11 O6cnyroByBaHHsA TapudHoro nakety «lpemiym»
o (Hapani — «TapudHuiA nakeT»):
3a yMOBW 3[iNCHEHHSI TOPriBENbHUX onepaLin
B TOpriBenbHin Mepexi Ta Mepexi IHTepHeT Ha
19 chiaMUHIMX OCI6 - NPMBATHUX KNiEHTIB, Akl [Mnata He BCTaHOBMIOETLCSA cymy 5 000 (MMstb Tucsy, 00 rpuBeHb) Ta
Mg}oﬂ: cratye «Mpemi 3» ’ GinbLue 3a NOTOYHUIA MiICSLb 3 BUKOPUCTAHHAM
1.1.1. Y pemly KapToK B MakeTi.
USD5/EUR5 UAH 99 P paxyHKy, .
Aapyroro KaneHaapHoro micaus
o6cryroByBaHHs nakeTy.
1.2. 0O6cnyroByBaHHS MOTOYHOMO PaxyHKY [nata He BCTaHOBMIOETLCS Mpumitka n.2
O6cnyroByBaHHSA KapTKOBOTO paxyHKy «Premium MpumiTka n.3
1.3. World» (MasterCard World) onst oCHOBHOI KapTku lMnata He BCTaHOBMIOETLCS IHWi Tapudmn no obcnyroByBaHHIO — 3rigHO
Ta 1-i (oaHiei) goaaTkoBOI KapTkK CTaHAapTHWX Tapudis
o 3rigHo Tapudis Ha onepauii 3 nNaTikHUMK
HesHwxyBanbHUI 3anMLLOK N0 KapTKOBOMY ) . "
1.3.1. axyHky Premium World® (MasterCard World) kapTkamu «Premium World» mixkHapogHoi
paxyHky nnatixHoi cuctemu MasterCard WorldWide
2. AOOATKOBI MPOAYKTU
HauionanbHa .
Ne Nocnyra IHo3eMHa BantoTa = KomeHTapi
BanioTa
MnaTixHi KapTKn
BigkpuBaeTbCA OAMH KapTKOBUW paxyHOK Ha
O6cnyroByBaHHs KapTKOBOTO paxyHKy Ta KapTku BUGIp KrieHTa. IHLWi Tapudun no
2.1 eVisa lMnata He BCTaHOBMIOETLCS 06CrnyroByBaHHIO 3rAHO CTaHAAPTHUX Tapudis

KapTtkosui paxyHoK BiAKPUBaETLCA
pepxatento TapudHoro nakety

MnaTa 3a KOpPMUCTYBaHHSA KPEAUTHUM NIMITOM n IHWi Tapudmn no obcrnyroByBaHHIO — 3rigHO
BCTaHOBNEHUM A0 1e6eToBUX KapTOK B NakeTi f1aTa He BCTaHOBIIOETLCA CcTaHAapTHUX Tapudis

SMS-iHhopMyBaHHSA WOAO onepawin 3ainCHeHnX
KNiEHTOM Ta 3anuLKy Ha paxyHky) eVisa

Cucrtema gMCTaHUIMHOrO ynpaBniHHA paxyHKaMu
O6cnyroByBaHHa cuctemn OTP Smart 3 SMS-

2.2.

2.3. Mnata He BCTaHOBMIOETLCS

IHWi  komicii —  3rigHo  TapudiB  Ha

2.4. A . MnaTta He BCTaHOBMIOETLCS .
aBTeHTUQiKauieto (Mpumitka n.4): obcnyroByBaHHs y cuctemi «OTP Smart»
. . , . Komicia cnnauyyetbcs nuwe y BuNagky
3amiHa [eHepaTopa naponiB y 3B'H3Ky i3 . . . ) )
2.5. 3rigHoO CTaHaapTHUX Tapudis 3aKiH4eHHst TepMiHy Aaii eHepaTopa naponis

3aKiHYEHHSIM TepMiHy aii o 5 oo X
pMiHy A (sIKMA 3a3HaYeHO Ha NOro 3BOPOTHIl CTOPOHI).

OdpiuinHi goBiakn

2.6. HapaHHs ogiuiiHoi goBigku:

- no BCiX BUAax paxyHkis

- npo OiLiiHWIA KypC rPUBHI WOAO0 iIHO3EMHMX
BantoT, BCcTaHoBNeHnn HBY

- npo NigTBEPOXEHHSN 3AiNCHEHHS onepauii
NpUIMaHHs roTiBKM Bif (i3nYHKNX OCib Ha
KOPUCTb IOpUANYHKX OCIB (KNIEHTIB iHLLIMX

MnaTta He BCTaHOBMIOETLCS

6aHkiB)
3. AOOATKOBI BAHKIBCbKI MOCNYTrU
Mocnyra IHo3eMHa BanioTa HauioHanbHa BanioTa KomeHTapi
3.1 Onepalii 3 LiHHUMK Nanepamu:
BigkpntTa paxyHKy y LiHHUX nanepax Mnata He BCTAHOBMIOETLCA
ABoHeHTCbKa nnata (nnaTta 3a BeAeHHSI paxyHKy Yy 3rigHo cTaHaapTHUX TapudiB Ha Aeno3uTapHi nocnyru
LiHHUX nanepax) AT «OTIN BAHK»
36epiraHHs LiHHUX nanepis
3.2 YknageHHs lNeHcinHoro koHTpakTy 3 OTI «[eHcia» [naTta He BCTAHOBNIOETLCSA
Llinono6oBa nigTpumMka knieHTiB Yepe3 «Premium MnaTa He BCTaHOBMIETLCS
3.3. Call Center Priority Services»
Mocnyra HagaeTbecsa y pasi HaABHOCTI
3.4 OpeHpaa [enosnTHoro cedy -10% Big cTaHAapTHOI BapTOCTi BiNbHOro celdy Ha BiAAiINeHH TiNbkn
Ha 1 cend
3.5 Mpopax BantoTHMX KowTiB Ans kynisni OBATM [NnaTta He BCTAHOBMOETLCA
Kowmicis cradyeThesi B IPHBHAX 33 KYPCOM
e . . HBY i
3.6 CynpoBsogxeHHs onepadii 3 kynisni OBl 0,15 % BiA 3aranbHOi cymu onepadii AL Y SAHCHEHI OTiepattt

Kowmicist 6pokepa criiadyeTbesi OKpeMo

 [Ins HagaHHA Nocnyrn yknagaeTbes
creuianbHa yroga 3 baHkom.

* MiHimanbHa cyma yroau CTaHOBWTb
He MeHLWe 1 MIH. IpH. B eKBiBaneHTi
3a kypcom HBY Ha paty yknagaHHs

. _— roou.
MpoBeneHHss  onepauin 3 KyniBni/npogaxy yromu. .
h - " ., « Kowmicist pospaxoByeTbCs Bif, Cymu
3.7 iHo3emHol BanioTw Ha ywmosax ‘copsapa’ 3 0.15% Big cymun KyniBni/npogaxy iHO3eMHOI BamioTH
’ MOCTaBKOIO iHO3eMHOi BantoTh abo 6es il nocTasku ’ ;
; Ta CnnavyeTbcs B AeHb MianucaHHs
(ochopmneHHst LOKYMEHTIB). !
[OKYMEHTIB ans npoBeAeHHst
onepauin 3 Kynieni/npogaxy

iHO3eMHOI  BanTM  Ha  ymoBax
"dhopBapa" B HaLUiOHanbHi BanioTi 3a
KYpPCOM, WO 3adhikCOBaHWUM B KOXHii
yrogi.
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| | « Komicist crnadyeTbcs 3a KOXHY

yroay.
4. HEBAHKIBCbKI NOCIYIr TA CEPBICU
IHauBiAyanbHi cepBicn
4.1. OpeHpoa okpeMoro  npumilleHHst  (kimHatn)  Ans Mnata 3a ogHy roAvHy, cnnavyeTbes
NpoBeAEHHS NeperoBopiB, YKnagaHHsA yroa ToLo. -50% B kaci baHky 3rigHO cTaHgapTHMX
Tapudis
AeponopToBi cepBicu
4.2. YnakoBka 6ara>Ky ( 3 nnaTixHUMK kapTkamm eVisa Mnata He BCTaHOBMIOETLCA .
MiXHapoAHoi nnaTixHoi cuctemu Visa International) MpumiTka n.14
Mpumitkn:

1) [o po3paxyHKy Cymu TOpriBenbHUX onepauin He 6epyTbecs Ao yBaru onepadii nepekady kowTiB Yeped OTP Smart, Visa Money transfer, Money send, a Takox Yepes iHLui
pecypcy, Taki sik my.alfabank.ua, lig pay Ta iHwi. [Ina BU3Ha4YeHHA cyMu TOpriBeNbHUX onepauiii Ans paxyHKiB, BIAKPUTKUX B iHO3EMHIli BartoTi, Cyma TopriBenbHUX onepadwii
KOHBEPTYETBLCS B IPMBHIO 38 KOMEPLiHMM KypcoM BaHKy Ha AaTy CrMCaHHS KOMICii.
O60B’A3KOBOID YMOBO AMs MiAKMtouYeHHs Ao TapudHoro nakeTty € BiakpuTTa abo HasiBHICTb Y KIieHTa Aikoyoro kapTkoBoro paxyHky MasterCard Premium World, BigkpuToro
B AT «OTIM BAHK».
2) O6cnyroByBaHHS MOTOYHOTO PaxyHKy BKIHOYAE: BIAKPUTTS paxyHKy, BUaaya BUNMCOK MO paxyHKy 6e3nocepeHbo BMACHWKY paxyHKy, Buaada gybnikaTy BUMMCKN MO paxyHKy
(HapaeTbCs 32 OKPEMUM NMCbMOBUM 3aNWTOM BRacHUKa paxyHKy), 3aKpuTTsi paxyHKy, o6pobka roTiBku (mepepaxyHoK roTiBku Npu 3apaxyBaHHi Ha paxyHoK), NPUAMaHHSI roTiBKK
Bif di3nyHux oci6 Ha kopuctb AT «OTI BAHK», po3paxyHku 3i cnncaHHs Ta 3apaxyBaHHS KOLUTIB MO paxyHKax OfHOro KnieHTa B mepexi baHky (noraweHHsi 3aboproBaHoCTi
no KpeauTax, norawleHHst 3aboproBaHoCTi 3a NNaThkHUMK kKapTkamu), BXiaHi nepekasu B mepexi AT «OTIM BAHK», BxiaHi Ta BUXigHi nepekasu 3a kpeantamu, OTpUMaHUmu Big,
Hepe3uaeHTiB (y pasi HasBHOCTI NiueHsii HBY)
3) O6cnyroByBaHHsi KAPTKOBOIO paxyHKy BKIOYAE: BIAKPUTTS, 3aKpUTTA, NepeodopMneHHs paxyHKy, BUKOHaHHS onepaLiii 3a po3paxyHkaMu Ta iHLe.
HopnaTkoBa kapTka Moxe ByTu HacTyMHMX TUNIB: YMnoBa kapTka PayPass abo kapTka-cTikep.
4) O6cnyrosyBaHHsi B cuctemi OTP Smart Bkntoyae nocnyry nigknioyeHHs.
5) IHwWi nocnyru, siki He BKIoYeHi 40 TapudHOro nakeTy 3AINCHIOTLCA 3a CTaHAAPTHUMYK Tapudamu BiANOBIAHOTO NPOAYKTY AnsA disnyHKx ocib, wo 3ateepmkeHi AT «OTIN
BAHK».
6) Komicis cnnadyeTbes B rpyBHi 3a kypcom HBY Ha aaTy 3aincHeHHs onepalii. Y BUnaaky BiACyTHOCTi ab0 HeAOCTaTHOCTI Y KIiEHTa KOLUTIB y FPUBHI ANS CNATK KOMICIT, KMiEHT
nopyyae baHky 3gilcHUTM Npoaax iHo3eMHoi BantoTu knieHTa Ha MBPY 3rigHO BUMOT YYMHHOMO 3aKOHOAABCTBA 3a iCHyt4MMK Tapudamu Ta yTpumaTtn rpuBHEBUIA €KBIBanNeHT
BKa3aHOi KOMICii 3a paxyHOK KOLUTIB, Oep>XaHuvX Bif NPOAaxy BanoTy.
7) BuxigHi nepekasu ansi isnyHmx ocib pe3vaeHTIB Ta HEPEe3UAEHTIB BUKOHYOTLCS 3 ypaxyBaHHAM 0OMeXeHb BCTAHOBMNEHWX HOPMaTUBHUMM AoKyMeHTamy HBY.
8) Komicii cnnauytoTbcs B MOMEHT 3aiicHeHHs onepalii. Komicii, siki 3a3HaveHi Ans onepadii B iHO3eMHiii BantoTi, crnnavyloTbCsi B rPUBHSIX 3a Kypcom HBY Ha AeHb 3aiicHeHHs
onepakii.
9) BaHkiBCcbki onepalii NpoBoAATLCS 3@ YMOBM HassBHOCTi y (i3nyHOi ocobu nacrnopTy, abo AOKYMEHTY Lo AOro 3aMiHIoe, SIKLLO iHLIe He nepeabayeHo YNHHUM 3aKOHO4aBCTBOM
YkpaiHu.
10) Mpw 3akpuTTi TapudHOro NakeTy BCi paxyHKU Ta Nocnyru, Wo BiakpuTi Ta/abo o6cnyroByoTbCs B paMkax TapudpHOro nakety, nepexoasTb Ha YMOBM 06CryroByBaHHS
3riAHO cTaHAAPTHUX TapudiB BiANOBIAHNX NPOAYKTIB ANs di3nyHux ocib, wo 3ateepaxeHi AT «OTIMN BAHK».
11) Mpw 3aKpUTTi KAPTKOBOTO paxyHKy Ta/abo BCix MOTOYHMX PaxyHKIB, Lo BikpuTi Ta/abo ob6cnyroBytoTbest B TapudHOMY nakeTi, 3a iHiliaTueu knieHTa abo 3a iHiuiatueu AT
«OTIM BAHK» pia TapudpHoro nakeTy NpUNUMHAETLCS.
12) Mepenik nocnyr Ta po3mMip KOMICil, WO BXoAsTb A0 TapudHOro nakeTy, MOXyTb 6yTu 3miHeHi 4 gonosHeHi BUkto4HO AT «OTIM BAHK» B 0AHOCTOPOHHLOMY MOPSIAKY.
Mepenik nocnyr Ta cepsiciB po3WwmMproeTbes No Mipi 3anposamkeHHA AT « OTIM BaHk» HoBKxX nocnyr Ta cepsici. Mpo 3miHn B TapudHomy nakeTi AT «OTIN BAHK» nosigomnse
KnieHTa wnaxom po3milleHHs iHdbopmalii B 3aranbHOAOCTYNHUX ANs KnieHTiB micusx B yctaHoBax AT «OTI BAHK» 3a 7 (cim) kaneHaapHVX OHIB OO 3aCTOCYBaHHSA HOBMX
ymoB TapudHoro nakery.
13) baHk mMae npaBo npunuHUTK MNakeTHe o6cnyroByBaHHsA KnieHTa y Bunagky Hecnnatu KnieHtom BapTocTi MNakeTa no 3akiHYeHHI0 0OOHOro Micsius 3 MOMEHTY OCTaHHbOT
NnoBHOI onnaTu.
14) OeTanbHi yMOBM HaaHHsi MOCNyru, 3rigHo odiliiHoi iHdopmaLii Big MnatixHoi cuctemmn VISA, sika po3milieHa Ha odiliiHoMy canTi https://www.visa.com.ua/uk_UA

BaHk: KnienT:

M.1.6 MeHexepa: M.1.6. KnienTa:

Mianuc: Mianwuc:

[ata nigkntoyeHHs o MakeTy:



