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AKUIOHEPHE TOBAPUCTBO «OTIM BAHK»

TAPUDHUIN NAKET «Premium Black Edition 3apnnathui 2.0»

1. OCHOBHI NMPOAYKTU

Ne Mocnyra IHo3eMHa HauioHanbHa KomeHTapi
BanoTa BanoTa
OcHoBHwuI kapTKoBKI paxyHok Black Edition (MasterCard WorldWide) B TapudHomy MNakeTi «Premium Black Edition 3apnnatHuii»
BiokpuBaeTbca B BantoTi UAH (okpiM HepesnaeHTiB), OpYrMin KapTKOBUI paxyHOK eVisa BigkpuBaeTbcsl B Oyab-Aki BantoTi 3a
OaXxaHHsIM KnieHTa.
1.1. O6cnyroByBaHHs TapuHOro nakeTy
«Premium Black Edition 3apnnatHun»
(Hagani — «TapudHWI NakeT»):
1.1.1. | - ansa disnmyHMX ocib - NpMBaTHMX He BcTaHOBMOETLCS Mpumitka n.1
KNIEHTIB, AKi MatoTb ctaTyc «lpeMiym»
1.2, OG6crnyroByBaHHsi MOTOYHOIO PaxyHKy He BcTaHOBMIOETHCS Mpumitka n.2
O6cnyroByBaHHS KapTKOBOrO paxyHKy 3rigHo Tapudis Ha onepalii i3 .
i i - . | Mpumitka n.3
Black Edition (MasterCard WorldWide) 3apnnaTHUMKU KapTkaMu MiXKHapogHOI .
1.3. .. . L o ; IHWi Tapudn no obecnyroByBaHHIO —
ONsi OCHOBHOI KapTku Ta 1-i (ogHie) nnatixHoi MasterCard WorldWide . .
. ) 3rigHO CTaHgapTHUX Tapudis
[00aTKOBOI KapTKu ons Retail
HesHmxKyBanbHWIA 3anuULLIOK Mo SHAHO TapUEIB Ha onepauli 3
i nnaTikHUMK kapTkamu «Black
1.4. KapTkoBOMy paxyHKy Black Edition Edition» MiKHapORHOT NNATKHOI
(MasterCard Worldwide) cuctemn MasterCard WorldWide
SMS-iHdopMyBaHHS LWOAO0 onepauin
15 30INCHEHNX KNIEHTOM Ta 3anuLLKy Ha He BCTAHOBMIOETHES
" paxyHky Black Edition (MasterCard
WorldWide)

2. JOOATKOBI NMPOOYKTU

Ne

Mocnyra

IHo3emHa
BasnoTa

HauioHanbHa
BanwoTa

KomeHTapi

MnaTixHi KapTKK

O6cnyroByBaHHS KAPTKOBOTO PaxyHKy

IHWi Tapudun no obcrnyroByBaHHIO
3rigHO cTaH4apTHUX Tapudis

2.1. Ta kapTku eVisa He BcTaHoBROETLCS ” f
KapTkoBuin paxyHOK BigKpMBa€eTbCA
aepxarenio TapudHoro nakery.
MnaTa 3a KOPUCTYBaHHSA KPEAUTHUM .
- IHWi Tapndn no obcnyroByBaHHIO —
2.2. niMiTOM BCTaHOBIEHUM [0 Ae6eToBKX lMnaTta He BCTaHOBNIOETLCA . :
. 3rigHO CTaHgapTHUX Tapudis
KapTOK B NakeTi
SMS-iHhopMyBaHHS LLOAO onepauin
2.3. 3[iNCHEHNX KMIEHTOM Ta 3anuLuKy Ha He BcTaHoBmnOETHCA
paxyHky eVisa
Mepekasu
BuxigHi nepekasn 3 NOTOYHOIO paxyHky, 0,9% Big cymn a) nepekasu B Hall. BanoTi BUKOHYIOTLCS
LLIO iHILLitOOTBLCA KMIEHTOM LLIISAXOM 0,9% Big cymu nepekasy y fAeHb X OTpUMaHHs, 3a ymOBY
NOJAHHS PoO3pPaxyHKOBUX AOKYMEHTIB: nepekasy (MiH. 15 rpH. OAepXaHHs 5?5“})00"" ”I?a..T'”(Horo
(Min. 500 rPH. | wakc. 2000 rpw.) | AOKMeHTY Ao 13.00 sa  Kuiacekam
-3 TI/II'IOM KO',V"C“ SH.P: abo BE,N ANA make. 3 500 rpH.) 6) nnaTixHi OOKYMEHTM B Hal. BanoTi,
nepekasiB B iHO3eMHi1 BantoTi oTpumaHi  BaHkom nicnsi 13-00 3a
KniBcbkum Yyacom, BMKOHYIOTbCSI
HacCTynHoro pO60‘~IOI’0 AHA;
24 - 3 TUNom Kowmicii OUR ans nepekasis B 0,9% Big cymun B) BanioTHi nepekasn B gonapax CLUA
T iHO3eMHiIl BanoTi nepekasy BUKOHYIOTbCS [aTtolo  BanoTyBaHHA
(miH. 500 rpH. ‘cborodHi’, 3a YMOBM  OTpUMAaHHS
makc. 3 500 rpH.) EH?TI)KHOFO ﬂOK)fMeHTy no 15.00 3a
+600 IPH. NUIBCbKMM HYacom;

r) BantoTHi nepekasu (iHLi Hixx B Jonapax
CUWA) BUKOHYIOTbCS naroto
BanioTyBaHHS  «HacTynHUM  poboymi
AeHb», 32 YMOBW OTPUMaHHS NNaTiXHOro
gokymeHTy pgo 15.00 3a KuiBCbkuMm
Yacow;




) npumitkn n. 10, n. 16 Tunosux Tapudis
Ha PKO ans gisanyHmx oci6.

MepeBipka OOKYMEHTIB A1 34iNCHEHHS

2.5. nepekasy 3a KOpAOH:
251 Ha nigctasi e-nimity HBY:
- Ha BnacHui paxyHok 3a 1500 rp i
- anpﬁg:mm iHLWOT ocobu 3a 5000 rpH. i -
KOPIOH KOM.IC.I? OTPUMYETBLCS AOAATKOBO A0
) Ha NOTOUHMIA PaxyHOK 5000 rpH. 5000 rpH. KoMmicin, BKa3aHmx B n2.4
HEPE3MEHTA - IOPUINIHON * 3 Memow BUKOHaHHSl 8rnacHuUx
) % - 30608’s13aHb neped Hepe3udeHmMom
ocobw, BigKpuTMI B YKpaiHu 2a d02080p0M cmpaxyeanHs
(kpim iHBeCTULUIHOrO
paxyHKy)* xxummsi
o
252 | Ha cymy Ginbiwe 50 000 o,9n£ oA oy -
ponapiB CLUA, abo ekBiBaneHT uiei P y
CyMW B iHLLIN iHO3eMHilA BantoTi 3a Kpoc-
Kypcom HBY yepes HauioHanbHy
BasnTy Ha AeHb 34iNCHEeHHs onepauii
Cuctema gucTaHUiNHOro ynpasniHHA paxyHkamMu
IHWi komicii — 3rigHO Tapudis Ha

O6cnyroeyBaHHsA cuctemmn OTP Smart 3

2.6. o . He BcTaHoBNOETHCA o6cnyroByBaHHS cuctemi «OTP
SMS-aBTeHTudiKauieto (MpumiTka n.4): yrosy y
Smart»
Komicia cnnadyetbca nuvwe y
. . , . BUMNAAKy 3aKiHY4eHHA TepMiHy Al
3amiHa "eHepaTopa naponis y 3B’A3Ky i3 . . . -
2.7. . ; 3rigHo cTaHaapTHUX Tapudis eHepaTopa naponis (sxmi
3aKiHYEHHsIM TepMiHY aji o e
3a3Ha4YeHO Ha MOro  3BOPOTHIN
CTOpPOHi).

OdiuinHi goBigkn

2.8.

HapgaHHs ogiuiiHOT aoBiaku:

- no BCiX BUAAX paxyHKiB

- NpO OQILiNHNIA KypC rPUBHI LWOJ0
iHO3eMHMX BantoT, BCTAHOBMNEHWUN
HBY

- npo NigTBEPOXKEHHS 30iIMCHEHHS
onepauii NpurMaHHs roTiBKW Bif,
i3nYHMX OCib Ha KopUCTb
OPUANYHUX OCIO (KMIEHTIB IHLLINX
6aHkiB)

He BcTaHOBMOETHCS

2.9.

OdopMneHHs AOBIPEHOCTI Ha
po3nopsaxeHHst abo BUKOHAHHS
onepauin 3a paxyHkamu (oauH
NPUMIPHIK)

He BcTaHOBMOETHCS

[oBipeHicTb Moxe OyTVM HagaHa Ha

BIOKPUTTA  Ta  PO3MOPSOXEHHS
MOTOYHMM, Oeno3nTHUM Ta
KapTKOBUM  paxyHKOM.  KoxHun

HACTYMHUIN NPUMIPHUK CnnavyeTbes
srigHo Tunosux Tapudis Ha PKO
ans isnyHmx ocit.

3. AOOATKOBI BAHKIBCbKI MOCIYI'

IHo3emHa HauioHanbHa .
Ne Mocnyra KomeHTapi
BanwTa BanwoTa
3.1 OnepaLii 3 LiHHUMK Nanepamu:
BigkputTa paxyHKy y UiHHMX nanepax He BcTaHoBNOETHCA
AboHeHTCbka NnaTa (nnaTa 3a BeAeHHS 3rigHo ctaHgapTHMX Tapudis Ha
paxyHKy y WiHHMX nanepax) AenosutapHi nocnyrm AT «OTT
. . . BAHK»
36epiraHHsi LiHHMX Nanepis
3.2. .
YknageHHs [leHCIiHOro KOHTpakTy 3
. He BcTaHoOBNOETHCA
OTM «MeHcia»
inogoboBa nigTpMMKa KNieHTIB Yepes
3.3. H A9 ATP P He BcTaHOBNOETHCA
«Premium Call Center»
Mocnyra HagaeTbea y pasi
3.4. OpeHpa aenosuTHOro cendy -10% Big cTaHaapTHOT BApTOCTi HasBHOCTI BiNIbHOro cendy Ha
BigOiNeHHi
Mpogak BanoTHUX KOLUTIB ANs Kynisni
3.5. oA A y He BcTaHoOBNOETLCSA

oBan




3.6. 8EFE§BOA>KGHHH onepauil 3 kynisn 0,3 % Big 3aranbHOT cymu onepaduii

4, HEBAHKIBCbKI MOCNYIrn TA CEPBICU
IHauBiayanbHi cepBicu

4.1. Openpa OKpeMoro NPUMILLEHHSI
(kimHaTK) ana nposefeHHs -50%
NneperoBopiB, ykNagaHHs yrod Toulo.
AeponopToBi cepBicu

4.2. BigsinyBaHHsa bisHec-3any MasterCard He BcTaHOBMOETHCS
y TepmiHani D, 30Ha MiXHapoOOHUX
pewcis, a/n bopucninb

lMnata 3a ogHy roauHy, cnnavyeTbCs B
kaci baHky 3rigHO cTaHAapTHUX Tapudis

Mpumitka n.14

4.3. BigsioysaHHsa BisHec-sany MasterCard He BcTaHoBMOETLCS MpumiTtka n.14
y a\n Xynsaxu
4.4. BigsioyBaHHa JlayHx MasterCard y He BcTaHoBNOETHCA MpumiTtka n.14
CBITOBMX CTONMLAX
4.5. Mocnyra Fast Line Ha Bunit B He BcTaHoBnoeTHCA MpuwmiTtka n.14
aeponopTty bopucnine
4.6. Mocnyra Fast Line Ha [punit B He BcTaHoBnOETHCA Mpumitka n.14
aeponopTy bopucninb
4.7. BiasigyBaHHs nayHX-30H 3a CUCTEMOIO
. CnuncyeTtbea baHkom B AeHb onnatu
Lounge Key y cBiTOBMX cTonuusax (3a 308% .
paxyHKy Bi komnaHil Lounge Key
OofiHy 0ocoby)
4.8. YnakoBka 6araxy (3 nnatixHumu kaptkamu eVisa He BcTaHoBMIOETLCS

Mpumitka n.14

MiXKHapoAHoi nnaTixHoi cuctemu Visa International)
MpumiTKK:
1) OO6oB’A3k0BOIO YMOBOIO AN NiAKMI0YEHHSA A0 TapudHOro nakeTy € BigKpUTTS abo HasBHICTb Y KITiEHTa Ail04Oro KapTKOBOrO paxyHKy Ta 3apnnaTHoi
kapTku Black Edition (MasterCard WorldWide), wo siakputi B AT «OTI BAHK». MNnaTa 3a piyHe ob6cnyroyBaHHs TapudHoro nakety «Premium Black
Edition 3apnnatHuiny 3ailicH0eTbCS NignpreMcTBOM-poboToaaBLEM.
2) O6cnyroByBaHHSA MOTOYHOIO paxyHKy BKITHOYAE: BIAKPUTTS PaxyHKy, BUAAYa BUNMCOK No paxyHKy 6e3nocepeAHbo BNacHWKyY paxyHKy, Buaada gybnikarty
BUMUCKM NO paxyHKYy (HaJaeTbCA 32 OKPEMUM MUCbMOBUM 3anWTOM BRAcHUKa paxyHKy), 3aKpUTTA paxyHKy, 3apaxyBaHHS roTiBKM Ha paxyHok, obpobka
roTiBKM (NepepaxyHoK roTiBKM Npu 3apaxyBaHHi Ha paxyHoK), MpUMaHHsI roTiBkW Bif, disnyHmx ocib Ha kopucTb AT «OTI BAHK», po3paxyHku 3i cnucaHHs
Ta 3apaxyBaHHs KOLUTIB MO paxyHKax OOHOro KrieHTa B Mepexi baHky (noraweHHs 3aboproBaHOCTi MO KpeauTax, MoralieHHs 3aboproBaHOCTi 3a
nnaTikHUMK KapTkamu), BxigHi nepekasun B mepexi AT «OTI BAHK», BxigHi Ta BUXigHi nepekasn 3a kpegutamu, OTpMMaHUMK Bid Hepe3uaeHTis (y pasi
HasiBHOCTI NiueHsii HBY)
3) O6cnyroByBaHHS KapTKOBOrO paxyHKy BKIIOYaE: BIAKPUTTS, 3aKpUTTH, NepeodOpMIIEHHS paxyHKy, BUKOHaHHS onepalLii 3a po3paxyHkamu Ta iHLe.
4) O6cnyroyBaHHs B cuctemi OTP Smart Bkntoyae nocnyry nigknioYeHHs.
5) IHWi nocnyru, ski He BkMoYeHi o TapudHOro naketa 34iNCHIOIOTLCS 3a CTaHAApPTHUMKM TapudaMu BignoBiAHOrO NPOAYKTY ANs i3nyHux ocib, Wwo
3atBepaxeHi AT «OTI BAHK».
6) Kowmicis cnnadvyeTtbes B rpuBHi 3a kypcom HBY Ha aaty 3aiicHeHHs onepalii. Y Bunagky BiacyTHOCTi abo HejoCTaTHOCTI y KMieHTa KOLWWTIB Y rpYBHI Ans
cnnaTy KoMicii, knieHT gopyyae baHky 3giicHUTM npogax iHO3eMHOi BantoTu knieHta Ha MBPY 3rigHO BMMOr YMHHOrO 3aKOHOA4ABCTBA 3a iCHYHOUYNMMU
Tapudamn Ta yTpumaTi rpMBHEBUIA EKBIBaneHT BKa3aHOi KOMICii 3@ paxyHOK KOLUTIB, OAepXXaHuX Bif Npofaxy BanioTu.
7) BuxigHi nepekasu anst @isuyHuMx ocib pe3naeHTiB Ta HEpPe3uOEHTIB BUKOHYIOTbCS 3 ypaxyBaHHsM OOMeXeHb BCTAHOBMEHUX HOPMaTUBHUMMU
nokymeHTamun HBY.
8) Kowmicii cnnavytotbcs B MOMEHT 3AiMCHEHHSA onepauii. Komicii, ski 3a3HayeHi Ans onepawin B iHO3€MHI BanioTi, CNnavyloTbCs B PUBHSAX 3a KYpCOM
HBY Ha aeHb 34incHeHHs onepauii.
9) BaHkiBcbki onepalii NpoBoAATLCS 3@ YMOBU HasiBHOCTi Y hisMyHOT 0cobu nacrnopTy, abo JOKYMEHTY L0 MOro 3amiHIoe, SIKLLO iHWe He nepeabadeHo
Y/HHUM 3aKOHOAaBCTBOM YKpaiHu.
10) Mpwu 3akpuTTi TapndHOro NakeTy BCi paxyHKX Ta Nocnyru, Wwo BiakpuTi Ta/abo o6cnyroByoTbest B pamkax TapudHoro nakeTy, nepexoasTb Ha yMOBM
o6cnyroByBaHHS 3rifHO cTaHAAPTHUX Tapudis BiANOBIAHMX NPOAYKTIB Ans disnyHux ocib, wo 3ateepmxeHi AT «OTIM BAHK».
11) Mpwu 3aKkpUTTi KAPTKOBOIO paxyHKy Ta/abo BCiXx MOTOYHUX paxyHKiB, LLO BiaKpWTI Ta/abo obecnyroBytoTbest B TapudpHOMY nakeTi, 3a iHiuiaTuem knieHTa
abo 3a iHigiatnen AT «OTIM BAHK» gis TapudHoro nakeTy NpuUnMHAETLCS.
12) Mepenik nocnyr Ta po3Mip KOMICIi, WO BXoAsATb A0 TapudHOro naketa, MoxyTb OyTu 3MiHeHi uu gonoBHeHi BukmovHo AT «OTM BAHK» B
O[HOCTOPOHHLOMY NopsAKy. MNepenik mocnyr Ta ceps.iciB po3LWMNpOeTLCSA No Mipi 3anpoBagxeHHs AT «OTI BAHK» HoBux nocnyr Ta cepsicis. [1po 3MiHK
B TapudHomy nakeTi AT «OTIM BAHK» nosigomnsie KnieHTa wnsaxomM po3mileHHs iHdbopmalii B 3aranbHOAOCTYMHUX AN KMiEHTIB MiCLSX B yCTaHOBaXx
AT «OTIN BAHK» 3a 7 (cim) kKaneHAapHWUX AHIB 4O 3aCTOCYBaHHS HOBUX yMOB TapudHOro nakety.
13) baHk mae npaso npunuHuTK MNakeTHe obecnyroByBaHHs KnieHTta y Bunagky Hecrnnatu KnieHtom BapTocTi [NakeTa Mo 3akiHYeHHI0 0OAHOro Micsaus 3
MOMEHTY OCTaHHbOI MOBHOI ONNaTu.
14) [OetanbHi yMOBM HagaHHS nocnyru, 3rigHo odpiuivHoi iHdopmauii Big MnaTtixHoi cuctemm MasterCard, sika poamilieHa Ha odiliiHOMYy CauTi
www.mastercard.ua.
15) [OetanbHi yMOBM HagaHHSA nocnyry, 3rigHO odiuiiHoi iHpopmauii Big MnaTtikHoi cuctemmn VISA, ska posmilieHa Ha odiuiiHoMy — cauTi
https://www.visa.com.ua/uk_UA

BaHk: KnieHT:
M.1.6 MeHepxepa: MN.1.B6. KnieHTa:
Mignuc: Mignuc:

[ata nigknioyeHHs go lMakeTty:


http://www.mastercard.ua/

