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AKUIOHEPHE TOBAPUCTBO «OTINM BAHK»

TAPUDHUIN NAKET «Premium Black Edition 3apnnatHuit»
1. OCHOBHI NPOOYKTU

Ne Mocnyra

IHo3eMmHa HauioHanbHa
BanwTa BanwTa
OcHoBHwIA kapTKoBWIA paxyHok Black Edition (MasterCard WorldWide) B TapudHomy MakeTi «Premium Black Edition 3apnnatHuii»
BiakpusaeTbes B BantoTi UAH (okpim HepesuaeHTiB), apyruin kaptkosuin paxyHok OTP Tickets Travel Card (Visa) BigkpuBaeTbcs B
Oyab-sikivi BantoTi 3a 6axaHHAM KnieHTa.

1.1. O6cnyroByBaHHs TapudHoro nakety
«Premium Black Edition 3apnnatHuin»
(Hagani — «TapudHUIA nakeT»):

KomeHTapi

1.1.1. | - ansa disanmyHMX ocib - NpuBaTHMX He BcTaHoBMOETHCA Mpumitka n.1
KnieHTiB, ski MatoTb cTatyc «lpemiym»
1.2. OG6crnyroByBaHHS MOTOYHOIO paxyHKy He BcTaHoBnOETHCA MpumiTtka n.2
OG6cnyroByBaHHsi KAPTKOBOTO PaxyHKy 3rigHo Tapudis Ha onepalii i3 n .
- ) X . pumiTka n.3
Black Edition (MasterCard WorldWide) 3apnnaTtHUMK KapTKkaMy MidKHapogHoI .
1.3. " . - o : IHWi Tapndun no obcnyroByBaHHO —
ONsi OCHOBHOI kapTku Ta 1-1 (ogHiei) nnatixHoi MasterCard WorldWide . .
. . 3rigHO cTaHgapTHUX Tapudis
[00aTKOBOI KapTKu ans Retail

3rigHo TapudiB Ha onepalii 3
nnaTixxHMMK KkapTkamm «Black
Edition» mixxHapogHOi nnaTiXHOT
cuctemn MasterCard WorldWide

HesHwmxyBanbHWUI 3anNunLLoK No
1.4. KapTkoBOMY paxyHKy Black Edition
(MasterCard WorldWide)

SMS-iHdopMyBaHHS LWLOAO onepauin
30INCHEHNX KMNIEHTOM Ta 3anuLLKy Ha

LS. paxyHky Black Edition (MasterCard He BcTaHoBioeTLCH

WorldWide)
2. AOOATKOBI MPOOYKTU

Ne Mocnyra IHo3eMHa HauioHanbHa KomeHTapi
BanioTa BanioTa

MnaTixkHi KapTKM

OB6cnyroByBaHHS KaPTKOBOTO PaxyHKy IHwi Tapucm no o6cnyrosysaHHio
2.1. Ta kapTkn OTP Tickets Travel Card He BCTaHOBMIOETLCS 3riiHO CTaHAAPTHIX Tapudis

KapTkoBMIN paxyHOK BiOKPUBAaETHCA
aepxarento TapncHOro nakery.

Mnarta 3a KOpUCTYBaHHSA KPEOAUTHUM
2.2. nimMiTOM BCTaHOBMNeHUM Ao AebeToBux Mnarta He BCTaHOBMIOETHLCA
KapToK B NakeTi

IHWi Tapndun no obcrnyroByBaHHO —
3rigHO CTaHOapTHUX Tapudis

SMS-iHdopMyBaHHS LWLOAO onepauin
30INCHEHMX KNIEHTOM Ta 3anuLUKy Ha

23. paxyHky OTP Tickets Travel Card He BeTaHOBNIOETLCA
(Visa)
Mepekasu
BuxigHi nepekasn 3 NOTOYHOrO PaxyHKy, 0,9% Big cymn a) nepekasu B HaLl. BanOTi BUKOHYIOTLCS
LLLO iHILLiIOIOTBCS KIIEHTOM LLMSIXOM 0,9% Big cymn nepekasy Yy feHb X OTpUMaHHs, 3a ymMOBU
nodaHHs PO3paxyHKOBUX JOKYMEHTIB: nepekasy (MiH. 15 rpH. OAepXaHHA  BaHkom  nnatbkHoro
(MiH. 500 rpH. makc. 2000 rpH.) ﬁ:g',:-emy oo 13.00 3a KwuiBcbkum
-3 TM”OM KO',V”C“ SHA abo BE,N AnAa makce. 3 500 rpH.) 6) nnaTixHi JOKYMEHTW B Hal. BanoTi,
nepekasis B iHO3eMHil BantoTi oTpUMaH BankoMm nicns 13-00 3a
KniBCbKknMm yacowm, BVIKOHYIOTbCS
HacTynHoro po6o4oro AHs;
24 - 3 Tnom Komicii OUR ans nepekasis B 0,9% Big cymn B) BantoTHi nepekasu B gonapax CLUA
iHO3eMHil BaNOTi nepekasy BVIKOHYHOTbCS [aTol  BanioTyBaHHS
(MiH. 500 rpH. ‘cborogHi’, 32 yMOBM  OTPUMaHHs
makc. 3 500 rpH.) nnaTixHOro  OKYMEHTY 10 15.00 3a
+600 1 KuiBCcbkMM Yacowm;
PH. . L
r) BanioTHi nepekasu (iHWi Hix B fonapax
CLA) BMKOHYHOTbCS naroto
BanioTyBaHHA  «HacTymHWM  poGouuni
[eHb», 32 YMOBM OTPUMaHHSA NNaTiXHOro
pokymeHty pgo 15.00 3a KuiBCbkum
yacowm;




A) npumitku n. 10, n. 16 Tunosux Tapudis
Ha PKO gns ¢isnyHmx ocio.

[MepeBipka AOKYMEHTIB AN 34iINCHEHHS

2.5. nepekasy 3a KOPAOH:
25.1 | Ha m,qm?_ial e-J'IIMITvaBYZ 1 500 rpH )
- a BlacHWI paxyHoK 3a
Kopmon ~ = 5000 rpH. -
- Ha kopwcTb iHWOi ocobu 3a Komici
KOPEOH OMicist OTPUMYETLCS A0AATKOBO A0
) Ha HOTOUHNIA DAXVHOK 5000 rpH. 5000 rpH. Komicin, BKa3aHWX B n.2.4
paxy . * 3 MemoK BUKOHaHHS 8/1acHUX
Hepe3naeHTa - FPUONYHOI )
) % - 30608’s13aHb neped Hepe3udeHMoM
ocobwu, BigkpuTUiA B YKpaiHu
. e 3a 0oz2080pOM cmpaxyeaHHs
(kpim iHBECTWLHOTO
* xxummsi
paxyHky)
o, i -
2.5.2 | Ha cymy 6inbLie 50 000 O’QHQ 2‘2303me
ponapiB CLUA, abo ekBiBaneHT Uiei P Y
CYMW B iHLLIN iIHO3eMHI BantoTi 3a Kpoc-
Kypcom HBY yepes HauioHansHy
BamnoTy Ha AeHb 3AiNCHEHHs onepadii
Cuctema AnCTaHLiNHOroO ynpasniHHA paxyHKamMu
IHWi komicii — 3rigHo TapudiB Ha

O6cnyroByBaHHsa cuctemn OTP Smart 3

2.6. o . He BcTaHoBnOETLCSA 06CnyroByBaHHs cuctemi «OTP
SMS-aBTeHTUdiKauieto (Mpumitka n.4): yrosy y
Smart»
Komicia  cnnadvyetbcs nuvwe y
. . , . BUMAAKy 3akiH4eHHs TepMiHy il
3awmiHa eHepaTopa naponis y 3B’A3Ky i3 . . ; o
2.7. . . 3rigHo cTaHgapTHUX Tapudis eHepaTopa naponis (skmn
3aKiHYEHHAM TepMiHy Aii o e
3a3Ha4YeHO Ha MOro  3BOPOTHIN
CTOPOHI).

OdpiuinHi poBigku

2.8.

HapaHHsa odilinHoT fOBIAKK:

- Mo BCiX BUAax paxyHkis

- MpO OQIiLiNHUIA KypC FPUBHI LLOJO
iHO3EeMHUMX BarntoT, BCTAHOBMEHUN
HBY

- Npo NiATBEPLAXEHHS 30iICHEHHSI
onepadii TpUNMaHHs roTiBkv Big
i3n4HMX ocib Ha KopuCTb
IOPUONYHNX OCIO (KMIEHTIB iHLINX
6aHkiB)

He BcTaHoBnoeTbCSA

2.9.

OdopmneHHs JOBIPEHOCTI Ha
pO3nopsiAKeHHs abo BUKOHAHHS
onepadin 3a paxyHkamu (oguH
NPUMIPHKK)

He BcTaHoBnoeTbCSA

[JoBipeHicTb MOXe OyTn HagaHa Ha

BiOKPUTTA  Ta  PO3MNOPSLKEHHS
NOTOYHUM, OEen03NTHUM Ta
KapTKOBMM  paxyHKoM.  KoxHui

HaCTYNHWIN NPUMIPHMK CMNavyeTbCst
srigHo TunosBux Tapudie Ha PKO
ans isanyHmx oci6b.

3. AOOATKOBI BAHKIBCbKI NMOCIYTU

IHo3eMHa HauioHanbHa .
Ne Mocnyra KomeHTapi
BanwTa BankTa
3.1 Onepadii 3 UiHHMMK Nanepamu:
] ] He BcTaHoBMIOETLCS
BigkpuTTa paxyHKy y LiHHMX nanepax
AGoHeHTCbka nNnata (nnaTa 3a BeAeHHSA 3rigHo cTaHgapTHUX Tapudis Ha
paxyHKy Yy LiHH1X nanepax) aenoautapHi nocnyrn AT «OTT1
. . . BAHK»
36epiraHHs UiHHMX Nanepis
3.2. .
YknageHHs [leHCIiHOro KOHTpakTy 3
: He BcTaHoBntoeTLCSA
OTN «[MeHcis»
inogoboBa nigTpyMKa KNIEHTIB Yepes
3.3. H Ao ATp P He BcTaHoBnOETHCSA
«Premium Call Center»
[locnyra HagaeTbCs y pasi
HasSBHOCTI BiNIbHOIO cendy Ha
- . " . BigAineHHi Tinbkn Ha 1 cend.
3.4. OpeHpa aenosnTHOro cendy -10% Big cTaHOapTHOT BapTOCTI AR ®

*[Mpw 3giNCHEHHI aBTOMATUYHOI
NPOSOoHrauii yroan 3HmkKa He
3aCTOCOBYEThLCS.




Mpogak BantoTHUX KOLITIB ANs KyniBAi
oBan

OdopmneHHst foBipeHocTi abo
3anoBifanbHOro PO3nopsMKEHHs 3a
ponomoroto KET Ha TpeTio ocoby:

3.6 Ha PO3MNopAMKEHHA paxyHKamu, Ha 1 000 rpuBeHb
KOPWUCTYBAHHA Ta PO3MOPSMKEHHS
iHOMBIAYyanbHUM cerndoM,
3anoBiganbHe po3nopsaXKeHHs

3.5. He BcTaHoBnOETHCSA

Kowmicia cnnavyetbcs B rpuBHsX 3a
Kypcom HBY Ha gaTy 3giicHeHHs
CynpoBoaXeHHs onepadii 3 kynisni onepauii

3.7 oBAN

0,15 % Big 3aranbHoi cymu onepadii
Kowmicia 6pokepa cnnavyetbcs

OKpemo

«[Ins HagaHHA NoCnyrn yknagaeTbes
cneuianbHa yroga 3 baHkom.

* MiHimanbHa cyma yroam cTaHOBUTb
He MeHLle 1 MIH. TPpH. B eKBiBaneHTi
3a kypcom HBY Ha gaty yknagaHHs
yrogu.

+ Kowmicia po3paxoByeTbcs Big Cymu
KyniBni/npogaxy iHO3eMHOI BanioTu
Ta cnnadyeTbCs B AeHb NignucaHHA
OOKYMEHTIB ans npoBefeHHS
onepavuin 3 KyniBni/npogaxy
iHO3eMHOI  BamlTM Ha ymoBax
"dbopBapa" B HauioHanbHi BantoTi
3a Kypcom, Lo 3acbikcoBaHMn B
KOXHIn yrogi.

lMpoBeneHHsA onepadin 3
Kynieni/npogaxy iHO3eMHOi BantoTu Ha
3.8 ymoBax "cpopsapa” 3 nocTaBkor 0.15% Big cymn
iHo3emHoi BantoTh abo 6e3 ii nocTaBku
(odbopMreHHs AOKYMEHTIB).

» Komicia cnnayyeTtbest 3a KOXHY
yroay.

4. HEBAHKIBCbKI MOCIYIrn TA CEPBICHU
IHauBigyanbHi cepBicu

4.1. OpeHpa OKpemoro NPUMILLLEHHS
(kimHaTW) ana nposefeHHs -50%
neperoBopiB, yKNagaHHA yrog TOLO.
AeponopToBi cepBicu

4.2. BigginyBaHHsa bisHec-3any MasterCard He BcTaHoBMNOETLCA
y TepmiHani D, 30Ha MixXHapoaHUX
pevici, a/n Bopucninb

4.3. BigsinyBaHHs1 BisHec-3any MasterCard He BcTaHoBnoeTbCSA MpumiTka n.14
y a\n Xynsaxu

lMnata 3a ofgHy roguHy, cnnavyetbca B
Kaci baHKy 3rigHO cTaHAapTHUX Tapudis

Mpumitka n.14

4.4. BiggigyBaHHa Jlaywx MasterCard vy He BcTaHoBnoeTHCA MpumiTtka n.14
CBITOBUX CTONMLUAX

4.5. Mocnyra Fast Line Ha Bunit B He BcTaHOBMIOETLCS MpumiTka n.14
aeponopty bopucninb

4.6. Mocnyra Fast Line wHa T[Mpunit B He BcTaHOBMIOETLCA MpumiTka n.14
aeponopTty bopucninb

4.7. BiasigyBaHHs nayHX-30H 3a CMCTEMOO 3rigHo Tapudis Ha onepadji 3
Lounge Key y cBiTOBMX cTONMUsX (3a nnaTikHuMmn kaptkamu Black Edition
OfiHy 0coby) Mi>XKHapO4HOI MAaTiXKHOI CUCTEMM

MasterCard WorldWide

MpumiTku:
1) OG6GoB’3KOBOI YMOBO AnNs NiAKMIOYEHHS 40 TapucHOro nakeTy € BigkpuTTs abo HasiBHICTb Yy KNieHTa Ai040ro KapTKOBOro paxyHKy Ta 3apnnaTHoi
kapTku Black Edition (MasterCard WorldWide), wo Biakputi B AT «OTM BAHK». Mnata 3a piyHe obcnyroByBaHHs TapudHoro nakety «Premium Black
Edition 3apnnatHui» 3aiicHI0eTbCA NigNPUEMCTBOM-pOGOTOABLIEM.
2) O6cnyroByBaHHS MOTOYHOIO paxyHKy BKIOYaE: BiAKPUTTS paxyHKy, Buaaya BUNMCOK NO paxyHKy 6e3nocepeHb0 BNAcHUKY paxyHKy, Bugada aybnikaty
BWMWCKM NO paxyHKy (Ha/aeTbCsl 3@ OKPEMMM NMCbMOBUM 3arnvMTOM BriacHMKa paxyHKy), 3aKpuTTS paxyHKy, 3apaxyBaHHs TOTiBKM Ha paxyHoK, obpobka
roTiBKW (NepepaxyHoK roTiBKM NpU 3apaxyBaHHi Ha paxyHOK), MPUMaHHS roTiBkM Bif ¢isnvHmMx ocid Ha kopucTb AT «OTI BAHK», po3paxyHku 3i cnvcaHHsi
Ta 3apaxyBaHHS KOLITIB MO paxyHKkax OA4HOro knieHta B Mepexi baHky (noraweHHs 3aboproBaHOCTi No kpeguTax, norailleHHs 3aboproBaHoCTi 3a
nnaTkHUMK KapTkamu), BXigHi nepekasu B mepexi AT «OTI BAHK», BXigHi Ta BUxigHi nepekasu 3a kpeautamu, oTpYMaHUMK Bi Hepe3naeHTiB (y pasi
HasiBHOCTI NiueHsii HBY)
3) O6cnyroByBaHHS KAPTKOBOTO paxyHKy BKIIOYAE: BiAKPUTTS, 3aKpUTTS, NepeodopMIIeHHst paxyHKy, BUKOHaHHS onepaLiiii 3a po3paxyHkamu Ta iHLue.
4) O6cnyrosyBaHHSA B cuctemi OTP Smart Bkntovae nocnyry nigknoYeHHs.
5) IHWi nocnyru, siki He BkMoYeHi Ao TapudHOro naketa 34JiMCHIOITLCS 3a CTaHAAPTHUMU Tapudamu BiANOBIAHOrO NPOoAyKTY Ans di3nyHKX oci6, Lo
3atBepakeHi AT «OTM BAHK».
6) Komicis cnnadyeTtbes B rpmBHi 3a Kypcom HBY Ha gaTty 3giicHeHHs onepadii. Y Bunagky BiACcyTHOCTi abo HeOCTaTHOCTI Y KNni€eHTa KOLUTIB Y rpUBHI ANst
cnnaTy KoMicii, knieHT gopydvae baHky 34iicHUTVM npofax iHO3eMHOI BanioTu knieHta Ha MBPY 3rigHO BMMOr YMHHOMO 3aKOHOA4ABCTBA 3a iCHYOYMMMU
Tapudamu Ta yTpumaTt rpuBHEBUIA €KBIBaNeHT BKa3aHOI KOMICIii 3@ paxyHOK KOLUTIB, odepXXaHuX Big NPOAay BarntoTy.
7) BuxigHi nepekasu ans disMyHMX OCiO pesnpeHTiB Ta Hepe3uOeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM OOMeEXeHb BCTaHOBIIEHUX HOPMaTUBHUMMU
nokymeHTtamu HBY.
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8) Komicii cnnavyoTbCa B MOMEHT 34iNCHEHHs onepadii. Komicii, aki 3a3HayeHi Ansa onepauin B iHO3eMHI BanioTi, CNnavyloTbCs B IPUBHAX 3a KypCOM
HBY Ha feHb 3aicHEHHSs onepallii.

9) baHkiBcbKi onepalii NpoBOAATECH 3@ YMOBMW HAsBHOCTI Y hi3n4HOI 0cobu nacrnopTy, abo AOKYMEHTY L0 MOro 3amiHIoE, AKLWO iHLWe He nepeabadeHo
YUMHHUM 3aKOHOAABCTBOM YKpaiHu.

10) Mpw 3akpuTtTi TapndHOro nNakeTy BCi paxyHKu Ta NOCMNyru, WO BiaKpuTi Ta/abo o6cnyroByoTbest B paMkax TapudHOro nakeTty, NepexofsTb Ha YMOBU
ob6cnyroByBaHHS 3rigHO CTaHAAPTHUX TapudiB BiAMOBIAHMX MPOAYKTIB Ans di3nyHmX ocib, wo 3atBepmakeHi AT «OTIM BAHK».

11) Mpwu 3aKpUTTi KAPTKOBOIO paxyHKy Ta/abo BCiXx NOTOMHUX paxyHKIB, LLO BiakpuTi Ta/abo obecnyroBytoTbest B TapudHOMY nakeTi, 3a iHiLiaTMBm KnieHTa
abo 3a iHigjiatueu AT «OTIN BAHK» pgis TapudHoro nakeTy NpUNMHSETbCS.

12) lMepenik mocnyr Ta po3mip KOMICii, WO BXxoAsTb A0 TapudHoro naketa, MoxyTb OyTu 3MmiHeHi um gonoBHeHi BukmnodHo AT «OTM BAHK» B
OAHOCTOPOHHLOMY NMopsAAKy. Mepenik nocnyr Ta cepsiciB po3LLNPIOETLCS Mo Mipi 3anposagxeHH AT «OTIMT BAHK» Hoeux nocnyr Ta cepsicis. [Mpo 3miHn
B TapudHomy naketi AT «OTIM BAHK» nosigomnsie KnieHta wnsxomM po3milleHHs iHpopMmallii B 3aranbHOOO0CTYMHUX ANS KMNIEHTIB MiCLAX B yCcTaHOBaxX
AT «OTIN BAHK» 3a 7 (cim) KaneHg4apHWX OHIB [0 3aCTOCyBaHHS HOBMX yMOB TapudHOro nakery.

13) baHk mae npaBo npunuHKTK MakeTHe obcnyroByBaHHA KnieHTa y Bunaaky Hecnnatu KnieHtom BapTocTi [MakeTa no 3akiH4eHH0 ogHOro Micsiust 3
MOMEHTY OCTaHHbOI NMOBHOI onnaTu.

14) OetanbHi yMOBM HagaHHA nocnyru, 3rigHo odpiuiHoi iHdopmauii Big MnatixHoi cuctemn MasterCard, sika po3milieHa Ha odiuiiHOMy —cauTi
www.mastercard.ua.

BaHk: KnieHT:
M.1.b MeHepxepa: M.I.6. KnienTa:
Mianwnc: Mignwnc:

[ara nigkntoyeHHs go lMakety:



