«3aTBepaKEeHO»
Jonarox Ne31 o Pimennss Tapuduoro Komitery Ne 98

G Otp IlounnawTh zliﬂTl:liZ; }zggggg B
AKUIOHEPHE TOBAPUCTBO «OTIMN BAHK»

TAPUDHUM NAKET «Premium Black Edition IT 2.0»
1. OCHOBHI NPOOYKTU

Ne Mocnyra

IHo3eMHa HauioHanbHa
BanioTa BankTa
OcHoBHWI kapTkoBun paxyHok Black Edition (MasterCard WorldWide) B TapudHomy [MakeTi «Premium Black Edition»
BiakpusaeTbca B BantoTi UAH (okpiM HepesnaeHTiB), APYrMin KapTKOBMIM paxyHOK eVisa BiakpuBaeTbca B Oyab-Akii BanioTi 3a
BakaHHaM KnieHTa.

1.1. O6cnyroByBaHHsS TapudHoro nakety «Premium
Black Edition» (Hagani — « TapudHuiA nakeT»):

KomeHTapi

3a ymoBu:

1. HagxooXeHHsa kowTiB (B T.4
3apaxyBaHHeA 3apobiTHOI nnatu
abo nepekasy 3 BNacHOro paxyHKy
®OIlM) Ha 3aranbHy cymy 15 000
(n'ATHagUATE TUCAY) rpuBeHb abo
Oinblwe 6yab-AKMM YMHOM, OKpiM
nepekasy Mi>K BllAaCHUMU
paxyHkamMy Ta paxyHKamu iHLKX
disnyHMx oci6 B pamkax OTI
BaHky Ta kowWTiB, sKi HAQIALWNN Ha
paxyHok KnieHTa Big noBepHeHHs
biHaHCOBOI 4OMOMOTW.

He BcTaHoOBMIOETLCS Ta/abo
- Ans disanyHMX ocib - NpMBaTHUX KMIEHTIB, SAKi
111 | MawTbcTatyC «lMpemiym» 2. /33 YMOBW BUMKOHAHHA yMOBM -
30iMCHEHHSA TOpriBenbHUX
MpumiTka 1 onepauin B TOpriBenbHii Mepexi
Ta wMepexi IHTepHeT Ha cymy
20 000,00 (oBapuATb TMmcaY
rpvBeHb) Ta Oinblue 3a NOTOYHWIA
MiCsiLlb 3 BUKOPUCTaHHSIM KapToK B
nakeri.
Ta/abo
3. HasiBHOCTi CTPOKOBOTO
aenosuTty Big 30 000 (TpuauaTn
TUCSAY) TPUBEHD.
MnaTa cTAryeTbCs LWOMICAYHO
USD 9/ UAH 300 LLIIAXOM CMINCaHHS 3 KAapTKOBOIO
EUR9 paxyHKy, MOYMHaK4u 3 APYroro
Mpumitka 1 MpumiTka 1 KaneHgapHoro micaud
06CnyroByBaHHs NakeTy.
1.2. OG6cnyroByBaHHsS MOTOYHOIO PaxyHKy He BcTaHOBMIOETHCS MpumiTka n.2
O6cnyroByBaHHs KapTKOBOTO paxyHKy Black Mpumitka n.3
1.3. Edition (MasterCard WorldWide) ans ocHOBHOI He BcTaHoBMOETLCA IHWi Tapmdu no obCcryroByBaHHO
KapTku Ta 1-i (ogHi€i) JOOATKOBOI KapTku — 3riAHO CTaHAAPTHUX Tapudis
3rigHo Tapudis Ha onepadii
3 NNaTiXHAMK KapTKkaMm
14 HesHmxyBanbHWI 3anNnULLOK N0 KapTKOBOMY «Black Edition»
o paxyHky Black Edition (MasterCard WorldWide) MiXXHapogHOi NnaTikHOT
cuctemn MasterCard
WorldWide

SMS-iHgdopMyBaHHS WOA0 onepawin 34inCHEHNX
1.5. KNiEHTOM Ta 3anuLLKy Ha paxyHky Premium Black He BcTaHoBnoeTLCSA
Edition (MasterCard WorldWide)

Buaada roTiBkM BNacHi KOLWTK KrieHTa:

-y 6aHkomaTax OTP Bank, y 6aHkomaTax
1.6. mepexi «KATMoCdepa»

- y nyHkTax Bugadi rotisku OTP Bank*

B pamkax nimity 60 000 rpH./mic.
1% Ha onepauii 3rigHo n. 4.1.,

4.2., 4.3 /32 BUKITIOYEHHSIM 32
KOpAOHOM/., 4.4. pitounx

-y NyHKTax Buaadi roTiBky i 6aHkomaTtax iHwmx 1,5%+ 10 rpH. /1 $/ € TapngiB— 6€3KOLITOBHO.

0aHKiB Ha TepuTopii YKpaiHu




2. JOOATKOBI MPOOYKTU

Ne

Mocnyra

IHO3eMmHa
BasnkTa

HauioHanbHa
BasnTa

KomeHTapi

MnaTiXxHi kKapTkn

2.1.

O6cnyroByBaHHS KapPTKOBOTO paxyHKy Ta KapTku
eVisa

He BcTaHoBnOETHCA

IHWi Tapudun no obcnyroByBaHHIO
3rigHO CTaHOapTHUX Tapudis
KapTkoBun paxyHoK
BiKPNBAETLCA aepxaTtento
TapudHoro nakety.

2.2.

O6cnyroByBaHHS! KAPTKOBOMO paxyHKy Ta KapTku
MasterCard CouianbHa Ta Visa Ocobnusa

He BcTaHoBNOETHCSA

BigkpuBaetbcs  oaMH  KapTkui
paxyHok Ha BWOGIp knieHTa. IHLWi
Tapudn no  obcnyroByBaHHIO
3rigHO  CcTaHgapTHUX  Tapudis
KapTkoBui paxyHoK
BiOKpUBa€ETbCA aepxarento
TapudHoro nakety

2.3.

O6cnyroByBaHHsS KaPTKOBOTO PaxyHKY Ta KapTKu B
pamkax 3apnnaTHoro npoekty: MasterCard Debit/
MasterCard Standart / Mastercard World /
MasterCard Gold / Visa Classic / Visa Gold /
Travel Card (B T.4 3apnnaTHi KapTku
cniBpobiTHukiB OTP Bank)

He BcTaHoBMOETHCA

BigkpnBaetbCcs  oouMH  KapTKumn
paxyHoK Ha BuOGIp knieHTa. [HLi
Tapudn no  obcnyroByBaHHIO
3rigHO  CcTaHgapTHUX  Tapudis
KapTkoBui paxyHoK
BiKPNBAETLCA aepxaTtento
TapudHoro nakety

2.4

O6cnyroByBaHHSA KapTKOBOrO paxyHKy Ta KapTKu
«Digital Card» (Jllagna kapTka) MasterCard
Gold(PayPass)

He BcTaHoBntoeTbCS

BigkpnBaetbcs  oaMH  KapTkui
paxyHok Ha BWOGIp knieHTa. IHLWi
Tapudn no  obcnyroByBaHHIO
3rigHO  cTaHgapTHUX  Tapudis
KapTkoBui paxyHoK
BiOKpUBa€ETLCA aepxarento
TapudHoro nakety

2.5.

lMnaTa 3a KOPUCTYBaHHSA KPEAUTHUM NiMITOM
BCTaHOBMNEHMM [0 0ebeTOBUX KapTOK B NaKeTi

He BcTaHoBnoeTbCSA

IHWi Tapndun no obcnyroByBaHHIO
— 3rigHO cTaHAapTHUX Tapudis

2.6.

SMS-iHdopMyBaHHS WOAO0 onepauin 30inCHeHNX
KNiEHTOM Ta 3anuLLKy Ha paxyHKy eVisa

He BcTaHoBnoeTLCA

Mepekasu

2.7.

BuxigHi nepekasn 3 NOTOYHOroO paxyHKy, Lo
iHILIOTLCS KNIEHTOM LLMSXOM NOAAHHS
PO3paxyHKOBUX JOKYMEHTIB:

- 3 TuNom komicii SHA a6o BEN gnsa nepekasis B

iHO3eMHin BantoTi

- 3 Tnom komicii OUR ans nepekasiB B iHO3eMHi
BanioTi

0,9% Big
cymu
nepekasy
(miH. 500
TPH.
MaKc.
3500

rpH.)

0,9% Big
cymu
nepekasy
(miH. 500
TPH.
MaKc.
3500
PH.)
+600 rpH.

0,9% Big cymn
nepekasy
(miH. 15 rpH.
makc. 2000 rpH.)

a) nepekasM B Hay. BanwoTi
BUKOHYIOTbCS y AeHb ix
OTPUMAaHHS, 33 YMOBU OJEPXKAHHS
BaHkOM  NNaTiKHOrO AOKYMEHTY
NpOTArom onepauinHoro vacy;

©0) BanoTHIi nepekasu B gonapax
CLIA  BuKOHyHOTbCSH aaToto
BasnoTyBaHHS “cborogHi”, 3a
YMOBM OTPMMaHHSl  MNaTiKHOro
OOKYMEHTY npoTAroMm
onepauinHoro 4acy (npumitka n.
16);

B) BaniTHi nepekasn B €BPO
BMKOHYHOTbCS aaroro
BasnoTyBaHHS “cborogHi”, 3a
YMOBWM  OTPUMAHHsI  MnaTiKHOro
aokymeHTy ao 15.00 3a KuiBcbkum
yacom (npumitka n. 16);

r) BanioTHi nepekasn (iHWi HiX B
ponapax CWA Ta €BpO)
BMKOHYHOTLCS JATOI BantOTyBaHHSI
«HacCTyMHUIA pobounin OeHby», 3a
YMOBWM OTPUMAHHsI  MnaTiKHOro
aokymeHTy ao 15.00 3a KuiBcbkum
yacow;

Aa) npumitkm n. 10, n. 16 Tunosux
Tapudie Ha PKO ans disnyHnx
ocib.




2.8.

28.1

2.8.2

MepeBipka AOKYMeHTIB AN 30iMCHEHHS nepekasy
3a KOPAOH:

Ha nigctasi e-nimity HBY:
- Ha BnacHuin paxyHok 3a kopaoH
- Ha kopucTb iHWOi 0cobu 3a KOpAoH
- Ha NOTOYHWUIA PaXyHOK Hepe3naeHTa -
IOPMANYHOI 0cobK, BiAKPUTUIA B YKpaiHK
(kpiM iHBECTULIHOTO paxyHKy)*

Ha cymy 6inbwe 50 000 epo (He Ha nigcTasi e-
nimity HBY), abo ekBiBaneHT Liei cymu B iHLLin
iHO3eMHin BantoTi 3a kpoc-kypcom HBY uvepes
HauioHanbHy BantoTy Ha AeHb 34iINCHEHHSA
onepadii abo Ko nakeT AOKyMeHTIB noTpebye
[00aTKOBOro BUBYEHHA™

1 500 rpH
5000 rpH.

5000 rpH.

0,9% Big
cymu
nepekasy

5000 rpH.

Komicia oTpumyeTbca [oAaTKOBO
JO KOMicii, BKaszaHux B n.2.4
* 3 Memor BUKOHaHHsl eracHuUX
30608’s3aHb neped
Hepe3udeHmomMm 3a 002080pOM
cmpaxyeaHHs Xummsi;

**  Komicis  crimadyembcs  3a
rnepeesipky OOKyMeHmig OKpeMO
0151 KOXKHO20 repekasy

Cuctema AnCTaHLiNHOroO ynpasniHHA paxyHKamMu

O6cnyrosyBaHHa cuctemun OTP Smart 3 SMS-

IHWIi Komicii — 3rigHO Tapudis Ha

2.9. R . . He BcTaHoBnoeTLCA obcnyrosyBaHHs y cuctemi «OTP
aBTeHTudikauieto (Mpumitka n.4):
Smart»
Komicia cnnayyetbca nuwe y
. . , . ) BMNAAKy 3aKiHYeHHs TepMmiHy gii
3amiHa [eHepaTopa naponis y 3B'A3Ky i3 3rigHoO cTaHgapTHUX - o
2.10. eHepaTopa naponis (Akmn

3aKiHYeHHsIM TepMiHy Aaii

Tapudis

3a3Ha4eHO Ha WOro 3BOPOTHIN
CTOPOHi).

OdpiuinHi goBigku

2.11. HapaHHa ogiuiiHoi foBigku:
- MO BCiX BUAax paxyHkis
- Mpo OILiNHMIA KYPC FPUBHI LLLOAO iIHO3EMHMX
BantoT, BCTaHoBNeHun HBY
- npo NigTBEPOKEHHA 34IMCHEHHSA onepaLil
NpUIAMaHHs roTiBkKM Big isnyHMX ocib Ha He BcraHoBnioeTbeA
KOPUCTb HOPUANYHMX OCI6 (KNIEHTIB iHLLINX
6aHkiB)
2.12. OdopmneHHs OBIPEHOCTI HAa PO3NOPSIAKEHHS JoBipeHicTb Moxe 6yTn HagaHa Ha

abo BUKOHaHHS ornepauin 3a paxyHkamu (oguH
NPUMIPHKK)

He BcTaHoBnoeTLCA

BiOKPUTTA Ta  PO3NOPSIKEHHS
NOTOYHUM, OEeno3nTHUM Ta
KapTKOBMM  paxyHKoM. KoxHui
HaCTYMHUI NPUMIPHKK
CnnayyeTbCca  3rigHO  TMNOBMX

Tapucie Ha PKO pgns disnmyHmx
ocib.

3. AOOATKOBI BAHKIBCbKI MOCIYTU

IlHozemMHa | HauioHanbHa .
Ne Mocnyra KomeHTapi
BasoTa BanioTa
31 Onepadii 3 UiHHMMK Nanepamu:
] ] He BcTaHoBnoeTLCA
BigkputTa paxyHky y LiHHMX nanepax
ABoHeHTCbKa nnara (nnarta 3a BeAEHHS PaxyHKy y 3riaHO cTaHOapTHUX
LiHHMX nanepax) Tapudis Ha genosuTapHi
. . . nocnyrn AT «OTIM BAHK»
36epiraHHs UiHHMX Nanepis
3.2. YknageHHs [leHcinHoro  koHTpakty 3  OTI
) He BcTaHoBnOETLCSA
«lMeHcia»
inopoboea nigTpMMka KnieHTiB Yepe3 «Premium
3.3. Linoa ATP P He BcTaHoBnoETHCA
Call Center»
[locnyra HagaeTbCs y pasi
HasBHOCTI BiNbHOIO cendy Ha
. -10% Bia cTaHOapTHOI BioAdiNeHHi Tinbkn Ha 1 cend.
34 OpeHfa oenosntHoro cendy o BIA Aap AAIMEHY . b .
BapTOCTi *[Mpu 34iNCHEHHI aBTOMATUYHOI
NPOSOHrauii yroan 3HmkKa He
3aCTOCOBYETbLCS.
35 Mpopax BanoTHUX kowTiB Ans kynisni OBAN He BcTaHoBnoETHCA




0,15 % Bia 3aranbHoOi cymu

Kowmicia cnnayyeTtbcs B rpuBHSIX 3a
Kypcom HBY Ha gaty 3aiMcHeHHs
onepauit

NOCTaBKO iHO3eMHOi BantoTn abo 6e3 ii noctaBku
(obopMnEeHHs1 4OKYMEHTIB).

3.6 CynpooaxeHHs onepadii 3 kynisni OBAIM onepaii
Kowmicia 6pokepa cnnavyetbcs
OKpemo
OdopmneHHs goBipeHoCTi abo 3anoBigansHOro
posnopsaxeHHs 3a gonomoroto KEIN Ha TpeTio
ocoby:
3.7 y 1 000 rpuBeHb
Ha PO3MNopPsSIKEHHS paxyHKaMm1, Ha KOPUCTYBAHHS
Ta po3nopsaaAXeHHs iHaMBiAyansHUM cendom,
3anoBsiganbHe po3nopsaAXeHHs
*[1Ns HagaHHA NOCMyrM YKNagaeTbes
cneuianbHa yroga 3 baHkom.
* MiHimanbHa cyma yroam CTaHoBUTb He
MeHLWe 1 MIH. TpH. B eKkBiBaneHTi 3a
Kypcom HBY Ha gaTy yknagaHHs yroaw.
MpoBeaeHHs  onepauii 3 Kynieni/npoaaxy * K_O""_'IC'” poO3paxoByeTkCs BIA Cymu
iHO3eMHOI BanoTM Ha MoBax "dopsa "3 . Kynisni/npoaaxy IHo3eMHOl B'aJ'IIOTVI Ta
3.8 y ¢hopsapa 0.15% Big cymn cnnayyetbCsl B A€Hb  MignucaHHs

AOKYMEHTIB Ans NpoBeAeHHs onepavin
3 KyniBni/npogaxy iHO3eMHOI BanoTu
Ha ymoBax "chopBapa" B HaLiOHamnbHil
BantoTi 3a Kypcom, Lo 3adpikcoBaHWi B
KOXHin yroAi.

+ Kowmicis cnnavyetbes 3a KOXHY
yrogy.

4. HEBAHKIBCbKI MOCJTYTA TA CEPBICU

IHauBigyanbHi cepBicu

4.1.

OpeHpa okpemoro npuMileHHsa (KimHaTu) ans
npoBeAeHHSA NeperoBopiB, yKnagaHHs yrod ToLo.

-50%

Mnata 3a OfHYy rogvHy,
cnnadvyetbcs B kaci baHky 3rigHO
CTaHAapTHUX Tapudis

AeponopToBi cepBicu

4.2. BigBioyBaHHsi  bisHec-3any MasterCard y He BcTaHoBnOETLCSA .
TepmiHanax D Ta F a/n bopucninb, B 30HI Mpumitka n.14
Mi>)KHapPOOHUX pencis

4.3. BigsigyBaHHa  bisHec-3any MasterCard y He BcTaHOBMIOETLCA
TepmiHani D a/n Bopucninb, B 30HI BHYTPILLHIX MpumiTtka n.14
pevicis

4.4. BigsinyBaHHa bBisHec-3any MasterCard y a\n He BcTaHoBnoETLCA .

«KWIB» B 30Hi MiXXHapOOHWX peiiciB MpumiTka n.14

4.5. BigginyBaHHa bBisHec-3any MasterCard y a\n He BcTaHoBnoeTHCA MpumiTtka n.14
«XAPKIB» B 30Hi Mi>kHAapogHUX pencis

4.6. BiasigyBaHHs .B|3_,Hec-3any Mas:terCard y a\n He BcTaHoBnoETLCSA MpumiTka n.14
«J1bBIB» B 30Hi Mi>kHApOOHUX penciB

4.7. BigeigyBaHHa bisHec-sany MasterCard y a\n He BcTaHOBMIOETHCS n .

. A o pumiTKa n.14
«JIbBIB» B 30Hi BHYTpILLUHiX pencis

4.8. BigsigyBaHHs bisHec-3aniB MasterCard y cBiToBMX He BcTaHOBMIOETHCA n . 14
CTONMUAX 3rigHO YMOB 3a3Ha4YeHuxX Ha oQiliitHoMy pumiTka n.
caunTi www.mastercard.ua.

4.9. Mocnyra Fast Line B 30Hi BUNbOTY, B aeponopty He BcTaHoBnoeTHCA MpumiTka n.14
Bopucnine, y TepmiHanax D Ta F

4.10 MpuckopeHa peecTpauis Ha pelic Ta 3gada baraxy He BcTaHoBMOETHCA n .

! . pumiTKa n.14
B TepmiHanax D Ta F, B aeponopty Bopucnins

4.11. | MNocnyra Fast Line B 30Hi NpunboTy, B aeponopTy He BcTaHoBnoETHCA MpumiTka n.14
Bopucnine, y TepmiHanax D Ta F

4.12. BigsioyBaHHsi nayHx-30H 3a cuctemor Lounge | 3rigHo Tapudis Ha onepadii
Key y cBiTi (32 ogHy ocoby) 3 MNaTiKHUMKW KapTkamu

Black Edition mixxHapogHoi
NNaTikHOI cMcCTeMMU
MasterCard WorldWide
4.13 YnakoBka Garaxy ( 3 nnatikHuMu kapTkamu eVisa He BcTaHoBnoETHCSA n .
. . T pumiTka n.15
Mi>XKHapOOHOT NNAaTKHOI
cuctemm Visa International)
MpumiTku:

1) O608B’513K0BOIO YMOBOIO ArIst MIAKIIOYEHHS A0 TapnudHOro nakeTy € BigKPUTTS abo HasBHICTb Y KrlieHTa Aiko4oro KapTkoBoro paxyHky MasterCard

Premium World, Bigkputoro B AT «OTIN BAHK».

CnucaHHs nnatu 3a 06cnyroByBaHHsi TapudHOro NakeTy BiAOyBaeTbCs 32 YMOBM 3A4iINCHEHHS BUTPATHUX OMnepaLiil 3 BUKOPUCTaHHSAM Byab-skoi
KapTkv B pamkax TapudpHoro nakeTy Big 0,01 rpuBHi npoTsirom kaneHaapHoro micaus. BpaxoByoTb nuvie onepadii, ki 6ynm cnvcaHi 3 kKapTKoBUX

paxyHKiB.




o po3spaxyHKy cymu TOpriBenbHUX onepalii He 6epyTbcsi 4o yBaru onepadii nepekasy kowTie Yepe3 OTP Smart, OTP Bank UA, Visa Money
transfer, Money send, a Takox 4epes iHLWIi pecypcy, Taki sk Sens SuperApp, Ta iHwWi. [ng BU3HAYEHHS CyMU TOPriBENbHUX onepaLii NS paxyHkKis,
BiAKPWTYX B iHO3EMHIln BamntoTi, Cyma TopriBernbHUX onepaLii KOHBEPTYETbCS B TPMBHIO 32 KOMEPLIHNM KypcoM GaHKy Ha AaTy CMcaHHSA KOMICiT.

2) O6cnyroByBaHHS MOTOYHOMO PaxyHKy BKIHOYAE: BIAKPUTTS paxyHKy, Buaaya BUMUCOK NO paxyHKy 6e3nocepeHbo BNACHWKY paxyHKy, Buaaya
nybnikaTy BUNUCKM MO paxyHKy (HagaeTbCsa 3a OKpeMUM NMMCbMOBUM 3anuTOM BMacHWKa paxyHKy), 3aKpUTTst paxyHKy, obpobka roTiBku (nepepaxyHok
rOTIBKM NpU 3apaxyBaHHi Ha paxyHoK), NpUAMaHHs roTiBKu Bif isuyHux ocib Ha kopucTb AT «OTI BAHK», po3paxyHku 3i cnucaHHs Ta 3apaxyBaHHs
KOLLTIB MO paxyHKax OJHOro KrieHTa B Mepexi baHky (noralueHHsi 3a6oproBaHOCTi Mo KpeauTax, noralleHHs 3aboproBaHoOCTi 3a NNaTikKHUMK
kapTkamu), BxigHi nepekasu B mepexi AT «OTI BAHK», BxigHi Ta BUXigHi nepekasu 3a kpegutamu, OTPUMaHNMK Bif, Hepe3uaeHTIB (y pasi HasgBHOCTI
niueHsii HBY)

3) O6cnyroByBaHHS KAPTKOBOrO paxyHKY BKIIOYAE: BIOKPUTTS, 3aKpUTTS, NepeoopMneHHs paxyHKy, BUKOHaHHS onepaldiii 3a po3paxyHkaMu Ta iHLe.
4) O6cnyroByBaHHs B cuctemi OTP Smart Bkntoyae nocnyry nigknoveHHs.

5) IHWi nocnyru, ki He BKMtoYeHi Ao TaprdHoro nakeTa 34ilCHIOTLCS 3a CTaHAapPTHUMKU Tapudamm BiAnoBiZHOro NPOAYKTY Ans dis3nyHMX ocib, Wwo
3atBepakeHi AT «OTIM BAHK».

6) Komicis cnnauyeTbcs B rpuBHi 3a kypcom HBY Ha aaTy 3giicHeHHst onepalii. Y BunagKy BiacyTHOCTi abo HeoCTaTHOCTI Y KITiEHTa KOLUTIB Y IPUBHI
ONsi cnnaTu KoMicii, KnieHT gopyyae baHky 3aicH1TY npoaax iHO3eMHOT BantoTy KrieHTa Ha MBPY 3rigHo BUMOT Y/HHOrO 3aKOHO4AaBCTBa 3a
iCHytouMMu Tapudamm Ta yTpumaT rpMBHEBUIA EKBIBANeHT BKa3aHOI KOMICIT 3@ paxyHOK KOLUTIB, OA4epXaHuX Bif Npoaay BamntoTu.

7) BuxigHi nepekasu Anst isnyHUX ocib pe3naeHTiB Ta Hepe3naeHTIB BUKOHYIOTLCS 3 ypaxyBaHHAM 0OMeXeHb BCTaHOBMEHUX HOPMaTUBHUMMU
AokyMeHTamun HBY.

8) Komicii cnnadvyoTbcst B MOMEHT 34iMCHEHHS onepauii. Komicii, ski 3a3HaveHi Ans onepauivi B iHO3EMHIN BamntoTi, CMnayyoTbCs B IPUBHSAX 3@ KYPCOM
HBY Ha geHb 3aiicHeHHs onepaldlii.

9) baHkiBCbKi onepadii NpoBoAsTbCSA 3@ YMOBW HasiBHOCTI y ¢hi3n4HOi 0cobu nacnopTty abo AOKYMEHTY, Lo MOoro 3aMiHIoE, SIKLLO iHWe He nepeabayeHo
YMHHUM 3aKOHOAABCTBOM YKpaiHu.

10) Mpwu 3akpuTTi TaprdHoro nakeTy BCi paxyHKu Ta NOCnyru, Wo BigkpuTi Ta/abo obcnyroByloTbCA B paMkax TapudHOro nakeTy, nepexoasTe Ha
YMOBM 0OCNyroByBaHHs 3rigHO CTaHAapTHUX TapudiB BiANOBiAHNX NPOAYKTIB ANns disndHuUx ocib, wo 3ateepmxeHi AT «OTIMT BAHK».

11) Mpw 3aKpUTTi KAPTKOBOIO paxyHKy Ta/abo BCix NMOTOYHMX paxyHKiB, L0 BiakpuTi Ta/abo obcnyroByoTbCa B TapndHOMY nakeTi, 3a iHiuiatnem
knieHTa abo 3a iHiuiaTnen AT «OTI BAHK», ais TapudHoro nakety npunuHAETLCS.

12) Mepenik nocnyr Ta po3Mip KOMICil, Lo BXoAATb A0 TapudHOro naketa, MoxyTb 6yTv 3MiHeHi Yn gonoBHeHi BuknoyHo AT «OTI BAHK» B
OOHOCTOPOHHLOMY MopsAAKy. [epenik nocnyr Ta cepsiciB po3LMploeTbes No Mipi 3anpoBamgkeHHA AT «OTI BAHK» Hoeux nocnyr Ta cepsicis. lpo
3MiHun B TapudHomy nakeTi AT «OTI BAHK» nosigomnsie KnieHTta wnsaxom po3MileHHst iHdopmaLii B 3aranbHOAOCTYMHUX ANS KMIEHTIB MicLsX, B
ycraHoBax AT «OTI BAHK» 3a 7 (cim) kaneHaapHux AHiB 4O 3aCTOCYBaHHS HOBUX YMOB TapuUdHOro nakery.

13) bark mae npaBo npunuHKUTK MakeTHe obcnyroByBaHHS KnieHTa y Bunaaky Hecnnatu KnieHtom BapTocTi [akeTa no 3akiH4eHHI0 0fHOro Micaus 3
MOMEHTY OCTaHHbLOI NOBHOI onnaTu.

14) fOeTtanbHi yMOBM HagaHHSA nocnyru 3rigHo odivinHoi iHdopmauii Big MNnatixHoi cuctemun MasterCard, sika po3milleHa Ha odiliiHoOMy canTi
www.mastercard.ua.

15) OeTanbHi yMOBW HagaHHsi nocnyru, 3rigHo odiuiiHoi iHdopmauii Big MnatixHoi cuctemu VISA, sika po3milleHa Ha odiliiHoMy canTi
https://www.visa.com.ua/uk_UA

BaHk:
KnieHT:
M.1.b MeHepxepa: M.I.6. KnienTa:
Mianwnc: Miannc:

[ata nigknioveHHs go lMakeTy:


http://www.mastercard.ua/

