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Hodamok Ne 16 do PiweHHs1 TapugpHo2o Komimemy Ne 18
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MoyuHaroms dismu 3 01.04.2021

AKUIOHEPHE TOBAPUCTBO «OTIM BAHK»

TAPUOHUU NAKET «Premium Black Edition Piunui 2.0»

1. OCHOBHI NMPOAYKTU

Ne Mocnyra IlHo3eMHa BantoTa flatiolanexrd KomeHTapi
BanioTa
OcHoBHUI KapTkoBuI paxyHok Black Edition (MasterCard WorldWide) B TapudpHomy MNakeTi «Premium Black Edition PiyHuin» BigkpusaeTbcs B
BantoTi UAH (okpim HepesugeHTiB), Apyrvin KapTKOBUIA paxyHOK e Visa BigkpuBaeTbcs B Byab-Skilt BantoTi 3a 6axxaHHAM KnieHTa.
1.1. O6cnyroByBaHHS TapudHOro nakeTy
«Premium Black Edition Piynnii» (Hagani —
«TapudHuin nakeT»):
111, | -ANA di3ndHvx 0ci6 - NpuBaTHYX KIliEHTiB, USD 170/ EUR 170 UAH 4 000 Mpumitka n.1
AKi MatoTb ctatyc «lpemiym»
1.2. O6cnyroByBaHHsi MOTOYHOTO PaxyHKy He BCTaHOBNOETLCA MpumiTtka n.2
O6cnyroByBaHHS! KapTKOBOrO paxyHky Black .
Edition (MasterCard WorldWide) ans Mpumirka n.3
1.3. . - P .. He BcTaHoBMIOETLCA IHWi Tapudmn no obcnyroByBaHHO —
OCHOBHOI KapTku Ta 1-i (ogHiei) A0AaTKOBOI . .
3rifHO CTaHAAPTHUX Tapudis
KapTku
H . 3rigHo Tapudis Ha onepaLii 3 nnaTikHUMK
€3HWXKYBarnbHWUIA 3aNMLLOK MO KapTKOBOMY o . .
P KapTkamu «Black Edition» MixxHapogHoi
14. paxyHky Black Edition (MasterCard A M Card
Worldwide) nnaThkHoI cuctemu asterCar
WorldWide
SMS-iHhopmyBaHHS WoA0 onepadin
15 34iANCHEHMX KMNIEHTOM Ta 3anuLKy Ha He BCTAHOBIIOETLCS
" paxyHky Black Edition (MasterCard
WorldWide)

2. AOOATKOBI NPOOYKTU

Ne

Mocnyra

HauioHanbHa
BanwTa

IlHo3eMHa BantoTa

KomeHTapi

MnaTixkHi KapTKKN

IHWi Tapnudm no obcnyroByBaHHIO 3rigHO

21 OﬁcnerByBaHHﬂ KapTKOBOrO paxyHKy Ta He BCTAHOBAIOETLGCS CTaHAapTHMX Tapudis .
kapTku eVisa KapTkoBuin  paxyHOK  BiOKpMBaEeTbCH
aepxaternto TapudHOro nakety.
Mnata 3a KOPUCTYBaHHS KPEANTHUM NiMITOM .
2.2. BCTaHOBMNEHNM A0 AebeToBMX KapToK B Mnarta He BCTaHOBMIOETLCA IH!‘”' Tapucn o chnyr_oayBaHHro B
) 3riHO CcTaHAAPTHUX Tapudis
nakeTi
SMS-iHbopMyBaHHS LWoA0 onepadin
2.3. 30iICHEHNX KIMIEHTOM Ta 3anuLuKy Ha He BcTaHoBMIOETLCS
paxyHKy eVisa
Mepekasu
BuxigHi nepekasn 3 NOTOYHOrO paxyHKy, LU0 a) nepekasu B Hal. BantoTi BUKOHYHOTbCS
iHILIOTbCA KMIEHTOM LUNSXOM NOAAHHS 0,9% Big cymun 0,9% Biag cymu y AeHb iX OTpUMaHHa, 3a YyMOBU
PO3paxyHKOBUX AOKYMEHTIB: nepekasy nepekasy ofepKaHHA BaHkom nnaTiKHOro
(miH. 500 rpH. makc. (MiH. 15 rpH. nokymeHty pao 13.00 3a KwuiBcbkum
- 3 TMnom komicii SHA a6o BEN ans 3500 rpH.) makc. 2000 rpH.) yacowm;
nepekasisB B iHO3eMHil BantoTi 0) nnaTixHi OOKYMEHTW B Hal. BanoTi,
OTpUMaHI Bankom nicna 13-00 3a
KuiBcbkum yacom, BUKOHYIOTbCS
- 3 TMnom komicii OUR ans nepekasis B 0,9% Big cymn HacTynHoro poboyoro AHs;
24 iHO3eMHiln BantoTi nepekasy B) BanioTHi nepekasn B gonapax CLUA
o (miH. 500 rpH. makc. BMKOHYIOTbCS [aTol  BaniloTyBaHHSA
3500 rpH.) “‘CborofHi’, 3@ YMOBU  OTPUMAHHS
+600 rpH. nnaTtikHoro AokymeHty pno 15.00 3a

Kuiscbkum yacow;

r) BanioTHi nepekasu (iHLWi Hix B Jonapax
CLUA) BVIKOHYIOTbCS paToto
BaniOTyBaHHA  «HACTynHWM  pobouni
[eHb», 38 YMOBW OTPUMaHHS NNaTikHOro
nokymeHty pao 15.00 3a KwuiBcbkum

4acowm,




) npumitkm n. 10, n. 16 Tunosux Tapudis
Ha PKO ans gisanyHmx oci6.

MepeBipka AOKYMEHTIB ANs 34iNCHEHHS!

2.5. nepekasy 3a KOpAoH:
251 Ha nigctasi e-nimity HBY:
- Ha BnacHuin paxyHoK 3a KOpAOH 1500 rpH -
- Ha kopucTb iHWOoi ocobu 3a .
Komicis oTpumyeTbcsi [gopaTkoBO A0
KOpAoH 5000 rpH. - L
. KoMicin, BKasaHUx B n.2.4
- Ha NMOTOYHUIA paxyHOK *
. 3 MEemol  BUKOHaHHA  8M1acHUX
HepesnaeHTa - LPUANYHOT ocobu, 5000 rpH. 5000 rpH. ,
) - . . 30608’3aHb neped Hepe3udeHMoM 3a
BiAKPUTWI B YKpaiHn (kpim .
. L . 002080pOM CcmMpaxy8aHHs XUMmMmMmST,
iHBECTULIHOTrO paxyHKy) " " .
KOMicisi crnnadyyembcsi 3a MnepesipKy
. KYMEHMI! Kpem 19 KOXH
Ha cymy 6inblwe 50 000 eBpo (He Ha 00Ky, 6 oxpemo 0 OKHO20
) A ) - nepekasy
nigctasi e-nimity HBY), abo ekBiBaneHT Li€i
252 CYMM B iHLLi/ iHO3EeMHIN BanoTi 3a Kpoc- 0,9% Big cymu -
Kypcom HBY uepes HauioHanbHy BanoTy Ha nepekasy
[OeHb 3aiMCHEeHHs1 onepadii abo sKWo nakeT
[OKYMeHTIB noTpebye A0AaTKOBOrO
BMBYEHHA™™
Cucrtema AUCTaHLiNHOrO ynpaBniHHA paxyHKamu
IHWi  komicii — 3rigHo Tapudis Ha
O6cnyroByBaHHa cuctemn OTP Smart 3 AHO  Tap ®
2.6. s : . He BcTaHoBMOETLCS obcnyrosyBaHHA y cuctemi «OTP Smart»
SMS-aBTeHTUdiKauieto (MpumiTka n.4):
Komicia cnnayyetbca nuwe y Bunagky
MiHa [eHepar naponis B'A3KY i . . KIHYEHHSI  TEepMiH il eHepaTt
2.7. 3a_ a !eHepatopa napo y 3B#3Ky 13 3rigHo cTaHgapTHUX Tapudis 3aKiHHe epmiHy - A eHeparopa
3aKiHYEHHAM TepMiHy Aji naponis (SkMA 3a3Ha4YeHO Ha Moro

3BOPOTHIVi CTOPOHI).

OdpidinHi goBigku

2.8.

HapaHHs odilinHoi foBigku:

- no BCiX BUAAX PaxXyHKiB

- npo oiliiHWI KypC rPUBHI LLOJO
iHO3eMHMX BantoT, BCTaHoBNeHun HBY

- npo NiATBEPAXEHHS 3AiICHEHHS
onepadii NpuiMaHHs roTiBK1 Big
i3nYHMX OCi6 Ha KOPUCTb PULNYHUX
ocib (kmieHTiB iHWMX 6aHKiB)

He BcTaHOBNOETLCA

2.9.

OdbopmneHHs foBipeHoCTi Ha
po3nopsakeHHs1 abo BUKOHAHHSA onepauin
3a paxyHkamu (OAVH MPUMIPHUK)

He BcTaHOBNOETLCH

[oBipeHicTb Moxe OyTM HapgaHa Ha
BIOKPUTTS Ta PO3NOPSAAKEHHS MOTOYHUM,
0Eeno3NTHUM Ta KapTKOBMM PaxyHKOM.
KoxxHui HacTynHWUN NPUMIPHUK
cnnavyeTbes 3rigHo TunoBux Tapudis Ha
PKO ans ¢izanyHux oci6.

3. AOAATKOBI BAHKIBCbKI MOCNYru

HauioHanbHa

Ne Mocnyra IHo3emHa BanoTa BanioTa KomeHTapi

3.1 Onepadii 3 LiHHMMK Nanepamu:

BigkpuTTs paxyHKy y LiHHUX nanepax He BcTaHOBNOETLCA

AbBoHeHTCbka nnaTta (nnata 3a BeAeHHs 3riAHO CTAHAAPTHYX TapUdIB Ha

aXYHK iHHMX nanepax )

paxynky y u pax) aenoauTapHi nocnyrn AT «OTIM BAHK»

36epiraHHs UiHHWX nanepis
3.2. -

YknageHHs [MeHciiHoro koHTpakty 3 OTI

: He BcTaHoBnoETHCSH

«[MeHcia»
33 LI,ino,u,c_)GOBa nigTpumkKa  KieHTiB  yepes

«Premium Call Center» He scTaHoBnioeTLCA

- . B ) Mocnyra HapaeTbCs y pasi HasABHOCTI
- o,

3.4. OpeHpa aenosnTHoro cendy 10% Big cTaHOapTHOI BapTOCTi BINILHOO Ceidpy Ha BiAINEHHi
35 Mpoaax BanoTHWX KOLITIB ANSA Kynisni He BCTAHOBMIOETHCS

oBAn
3.6. CynpoBogxeHHsi onepadii 3 kynisni OB 0,3 % Big 3aranbHoi cymu onepadii

4. HEBAHKIBCbKI MOCIYI' TA CEPBICU




IHauBiayanbHi cepBicu

4.1. OpeHpa okpeMoro anMiu.le!-iHﬂ (kimHaTWK) Mnata 3a oMy roAMHY, CRNAYYETLCA B
ONst NpoBefeHHs NeperoBopiB, yKnaaaHHs -50% kaci Bakky ariaHo CTaH,El‘apTHMX Tapuchin
yrog Toulo.

AeponopToBi cepBicu

4.2. BigsigyBaHHa bisHec-3any MasterCard y He BcTaHOBMNOETLCA

TepmiHanax D ta F a/n Bopwucninb, B 30Hi Mpumitka n.14

MiXKHapOL4HUX PeNCiB

4.3. BigsinyBaHHs bisHec-3any MasterCard y He BcTaHOBNOETLCH
TepmiHani D a/n  Bopucninb, B 30Hi MpumiTtka n.14
BHYTPILLHIX penciB
4.4, BinsinyBanHs BisHec-sany MasterCard vy He BcTaHOBMNOETLCH .
a\n «KWiB» B 30Hi MixkHapogHUX peiicis Mpumitka n.14
4.5, BigBinyBaHHs bisHec-3any MasterCard y He BcTaHOBNOETHCA MpumiTka n.14
a\n «XAPKIB» B 30Hi MibXHapogHWX penciB
4.6. BigBinyBaHHs bBisHec-3any MasterCard y He BcTaHOBMNOETLCH
a\n «J1bBIB» B 30Hi MibXKHapogHWX peviciB Mpumitka n.14
4.7. BigBigyBaHHs 5|3H_ec-3an_y MastefC_ard y He BcTaHoBMOETLCSA Mpumitka n.14
a\n «J1bBIB» B 30Hi BHYTPILLHiX pelciB
4.8. BigBinyBaHHs1 Gi3Hec-3aniB MasterCard y He BcTaHoBNOETHCA
CBITOBMX CTONMULSX 3riJHO YMOB 3a3Ha4YeHnx MpumiTtka n.14

Ha odiuinHomy canTti www.mastercard.ua.

4.9, Mocnyra Fast Line B 30HI BunboTy, B He BcTaHOBMNOETHCA

aeponopTty bopucnink, y TepmiHanax D ta F Mpumika n.14

4.10 MpuckopeHa peecTpauis Ha peinc Ta 3gada He BcTaHoBMIOETLCH
baraxy B TepMiHanax D Ta F, B aeponopty Mpumitka n.14
Bopwucninb

4.11. Mocnyra Fast Line B 30Hi npunboTy, B He BcTaHoBMOETLCS

aeponopTy bopucnink, y TepmiHanax D ta F Mpumitka n.14

2| Coungs Key y cait 58 oaty oaosy) 2 CrincyeTscn Barcow B mens onnamw
ge Keyy y 2 paxyHKy Big KomnaHii Lounge Key
4.13 YnakoBka Garaxy (s nnarikHumu kaptkamn eVisa He BcTaHosnioeTbCA

Mpumitka .15
MiXHapoaHoT nnaTixHoi cuctemu Visa International)

MpumiTtku:
1) TnaTa cTAryeTbCs OAMH pa3 Ha PiK LLNSXOM CMUCaHHS 3 KapTKOBOro paxyHky. OBoB’A3Kk0BOI0 YMOBOI AN MiAKMoYeHHs A0 TapudHoro nakeTy €
BiAKPWTTA abo HasABHICTL Y KrieHTa Aito4oro KapTkoBoro paxyHky Black Edition (MasterCard WorldWide), Bigkputoro B AT «OTIN BAHK».
2) O6cnyroByBaHHsi MOTOMHOIO PaxyHKy BKIOYae: BIAKPUTTS paxyHKy, Bupaya BUMMCOK MO paxyHKy GesnocepefdHbO BMACHWUKY paxyHKy, Buaaya
AybnikaTy BUMMCKM MO paxyHKY (HaAaeTbCA 3a OKPEMMM MUCbMOBKM 3aNWTOM BRiACHMKA PaxyHKy), 3aKpUTTS paxyHKy, obpobka roTisku (nepepaxyHok
rOTiBKM MpW 3apaxyBaHHi Ha paxyHOK), NMPUAMaHHS roTiBkn Bif disnyHmx ocib Ha kopuctb AT «OTI BAHK», pospaxyHku 3i cnncaHHS Ta 3apaxyBaHHs
KOLLITIB MO paxyHKax O4HOro KrnieHTa B Mepexi baHky (noralueHHs 3aboproBaHoCTi No KpeauTax, noralleHHss 3aboproBaHOCTi 3a MNaTiXHUMKU KapTkamu),
BXiaHi nepekasu B mepexi AT «OTIM BAHK», BXigHi Ta BUXigHi nepekasu 3a KpeauTamun, oTpuMaHuMu Bia HepesunaeHTiB (y pasi HasBHOCTI niueHsii HBY)
3) O6cnyroByBaHHS KapTKOBOrO paxyHKy BKIHOYaE: BIAKPUTTS, 3aKpUTTH, NepeodOpMIIEHHS paxyHKy, BUKOHAHHS onepalLii 3a po3paxyHkaMu Ta iHLe.
4) O6cnyrosyBaHHs B cuctemi OTP Smart Bkntovae nocnyry nigknoyeHHs.
5) IHWwi nocnyru, siki He BkNtodeHi Ao TapudHoro nakeTta 3AiMCHIOITLCA 3a CTaHOAAPTHUMU Tapudamu BigNoBiAHOrO NPOAYKTY Ans gi3ndHMX ocib, Lo
3atBepaxeHi AT «OTI BAHK».
6) Kowmicis cnnadvyeTtbes B rpuBHi 3a kypcom HBY Ha aaty 3aiicHeHHs onepalii. Y Bunagky BiAcyTHOCTi abo He[oCTaTHOCTI Y KNnieHTa KOLUTIB y rPMBHI ANs
cnnaTy KOMicii, KrieHT gopyyae baHky 34iMcHUTM npogax iHO3eMHOI BantoTu krieHTa Ha MBPY 3rigHO BMMOr YMHHOroO 3aKkoHOAAaBCTBa 3a iCHYIUYMMU
Tapudamn Ta yTpumaTi rpMBHEBUIA EKBIBaneHT BKa3aHOi KOMICIi 3@ paxyHOK KOLUTIB, OA4epXaHuX Bif NpoAay BamoTy.
7) BuxigHi nepekasu Ans @isuyHuMx oci® pe3naeHTiB Ta Hepe3uOeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM OOMeXeHb BCTaHOBIEHUX HOPMAaTUBHUMMU
nokymeHtamun HBY.
8) Kowmicii cnnavyloTbcsl B MOMEHT 3iicHeHHs onepadii. Komicii, fki 3a3HaveHi 4ns onepadin B iHO3eMHI BanioTi, CNnavyloTbCsl B FPUBHAX 3a KypCOM
HBY Ha feHb 34iNcHeHHs1 onepallii.
9) BaHkiBcbki onepalii NpoBoAATbLCS 3a YMOBU HasiBHOCTI Y (hisu4HOI 0cobu nacrnopTy abo AOKYMEHTY, Lo AOro 3aMiHIoE, SIKLLO iHLe He nepeabadeHo
YUMHHUM 3aKOHOAABCTBOM YKpaiHu.
10) Mpwu 3akpuTTi TapndHOro NakeTy BCi paxyHKX Ta Nocnyru, Wwo BiakpuTi Ta/abo o6cnyroByoTbest B pamkax TapudpHoro nakeTy, nepexoasTb Ha YMOBM
o6cnyroByBaHHS 3rigHO cTaHAAPTHUX Tapudis BiANOBIOHMX NPOAYKTIB Ans disnyHux ocib, wo 3ateepmxeHi AT «OTIM BAHK».
11) Mpwu 3aKkpUTTi KAPTKOBOIO paxyHKy Ta/abo BCiXx NOTOYHUX paxyHKiB, L0 BiakpuTi Ta/abo obecnyroBytoTbest B TapudHOMyY nakeTi, 3a iHiliaTuem knieHTa
abo 3a iHigiatnen AT «OTIM BAHK» pgis TapudHoro nakeTy NpuUnmMHAETLCS.
12) Mepenik nocnyr Ta po3Mip KOMICI, WO BXOAATb A0 TapudHOro naketa, MoxyTb OyTu 3MmiHeHi um gonoBHeHi BuknodHo AT «OTM BAHK» B
O[HOCTOPOHHBbOMY NOPSAKY. MNepenik nocnyr Ta cep.iciB po3LmMpoeTbes No Mipi 3anpoBagkeHHss AT «OTI BaHk» HOBMX nocnyr Ta cepsicis. [1po 3miHn
B TapudHomy nakeTi AT «OTIM BAHK» nosigomnsie KnieHTa wnsaxomM po3mileHHs iHdbopmalii B 3aranbHOAOCTYNHMX ANS KMiEHTIB MiCLSX B yCTaHOBaXx
AT «OTMN BAHK» 3a 7 (cim) kaneHgapHuX OHIB 4O 3aCTOCYBaHHsSI HOBUX YMOB TapudHOro nakeTy.
13) BaHk mae npaso npunuHuTK MakeTHe obcnyroByBaHHs KnieHTa y Bunagky Hecnnatu KnieHtom BapTocTi NakeTa no 3akiH4eHHI0 O4HOro micsus 3
MOMEHTY OCTaHHbOI MOBHOI ONNaTu.
14) fetanbHi ymMOBM HagaHHs mocnyru, 3rigHo odiuiiHoi iHdopmauii Big MnatixHoi cuctemm MasterCard, sika poamilieHa Ha odiuiiHOMy —caiTi
www.mastercard.ua.
15) [JetanbHi ymoBM HapaHHS nocnyrv, 3rigHo odiuinHoi iHcpopmauii Big [lMnaTtixHoi cuctemmn VISA, ska poamiwleHa Ha odiuiiHomy  canTi
https://lwww.visa.com.ua/uk_UA

BaHk: KnieHT:


http://www.mastercard.ua/

IM.1.6 MeHegxepa: M.1.B6. KnieHTa:

Mianwnc: Mianuc:

[ara nigkntoyeHHs go MakeTty:



