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Bid 24.02.2023 p.

Mo4uHaromsb dismu 3 03.04.2023 p.

AKUIOHEPHE TOBAPUCTBO «OTINM BAHK»

TAPU®HUIN NAKET «Premium Black Edition 3apnnathuii 2.0»
1. OCHOBHI NPOOYKTU

Ne Mocnyra

IHo3eMmHa HauioHanbHa
BanwTa BanwTa
OcHoBHwIA kapTKoBWIA paxyHok Black Edition (MasterCard WorldWide) B TapudHomy MakeTi «Premium Black Edition 3apnnatHuii»
BigkpusaeTbca B BantoTi UAH (okpiM HepesnaeHTiB), APYrMin KapTKOBMI paxyHOK eVisa BiakpuBaeTbca B Byab-Akii BanioTi 3a
OaxaHHSM KnieHTa.

1.1. O6cnyroByBaHHs TapudHoro nakety
«Premium Black Edition 3apnnatHuin»
(Hagani — «TapudHUIA nakeT»):

KomeHTapi

1.1.1. | - ansa disanmyHMX ocib - NpuBaTHMX He BcTaHoBMOETHCA Mpumitka n.1
KnieHTiB, ski MatoTb cTatyc «lpemiym»
1.2. OG6crnyroByBaHHS MOTOYHOIO paxyHKy He BcTaHoBMOETLCA MpumiTtka n.2
OG6cnyroByBaHHsi KAPTKOBOTO PaxyHKy 3rigHo Tapudis Ha onepalii i3 n .
- ) X . pumiTka n.3
Black Edition (MasterCard WorldWide) 3apnnaTtHUMK KapTKkaMy MidKHapogHoI .
1.3. " . - o : IHWi Tapndun no obcnyroByBaHHO —
ONsi OCHOBHOI kapTku Ta 1-1 (ogHiei) nnatixHoi MasterCard WorldWide . .
. . 3rigHO cTaHgapTHUX Tapudis
[00aTKOBOI KapTKu ans Retail

3rigHo TapudiB Ha onepalii 3
nnaTixxHMMK KkapTkamm «Black
Edition» mixxHapogHOi nnaTiXHOT
cuctemn MasterCard WorldWide

HesHwmxyBanbHWUI 3anNunLLoK No
1.4. KapTkoBOMY paxyHKy Black Edition
(MasterCard WorldWide)

SMS-iHdopMyBaHHS LWLOAO onepauin
30INCHEHNX KMNIEHTOM Ta 3anuLLKy Ha

LS. paxyHky Black Edition (MasterCard He BcTaHoBmioeTLCH

WorldWide)
2. AOOATKOBI MPOOYKTU

Ne Mocnyra IHo3eMHa HauioHanbHa KomeHTapi
BanioTa BanioTa

MnaTixkHi KapTKM

OB6cnyroByBaHHS KaPTKOBOTO PaxyHKy IHwi Tapucm no obcnyrosysaHHio
2.1. Ta KapTku eVisa He BCTaHOBMIOETLCH 3riAHO CTaHAAPTHMX Tapudia

KapTkoBMIN paxyHOK BiOKPUBAaETHCA
aepxarento TapncHOro nakery.

Mnata 3a KOpUCTYBaHHSA KPeaAUTHUM
2.2. nimMiTOM BCTaHOBMNeHUM Ao AebeToBux Mnarta He BCTaHOBMIOETHLCA
KapToK B NakeTi

IHWi Tapndun no obcrnyroByBaHHO —
3rigHO CTaHOapTHUX Tapudis

SMS-iHdopMyBaHHS LLOAO onepauin
2.3. 30INCHEHMX KNIEHTOM Ta 3arnuLUKy Ha He BcTaHoBMNOETLCA
paxyHky eVisa

Mepekasu

BuxigHi nepekasn 3 NOTOYHOrO PaxyHKy, 0,9% Big cymn a) nepekasu B HaL,. BamnioTi BUKOHYIOTbCS
LLO HILtOIOTECS KMIEHTOM LUISIXOM 0,9% Bin cymu nepekasy Yy AeHb iX OTpUMaHHs, 3a yMOBM

NoAaHHsl PO3PaxyHKOBUX AOKYMEHTIB: nepekasy (MiH. 15 rpH. OAePXaHHs  BaHKom nnarixHoro
(MiH. 500 rPH. makc. 2000 rpH.) OOKYMEHTY npoT4arom onepauinHoro

- 3 TMNom kowmicii SHA a6o BEN ans makc. 3 500 rpH.) ;?Cg/;nmm nepekaant B nonapax CLUA

nepekasis B iHO3eMHil BantoTi BUKOHYHOTHCS! [AaTOl  BanOTyBaHHS
“CbOrofHi”, 3a YMOBM  OTPMMAHHS
nnaTikHOro [OKYMEHTY npoTArom
- 3 Tnom Komicii OUR ans nepekasis B 0,9% Big cymn onepaujnHoro Yacy (npumitka n. 16);
2.4. iHO3EeMHIl BantoTi nepekasy B)  BasoTHI nepekasn B  €BPO
(MiH. 500 rpH. BUKOHYIOTbCA [aTolo  BanioTyBaHHS
makc. 3 500 rpH.) CbOrOAHI", 33 YMOBM  OTPUMAHHSA
+600 nnaTikHoro pAokymeHty pgo 15.00 3a
PH. Kui . ;
WIBCbKMM YacoM (npumitka n. 16);
r) BantoTHI nepekasu (iHLWi Hix B gonapax
CWA Ta €eBpO) BWKOHYOTbCH [ATOK
BanioTyBaHHA  «HAacTymHWA  poBoyuni
[EHb», 38 YMOBW OTPUMAHHS NNaTiKHOTO
pokymeHTy go 15.00 3a KwuiBcbkum
Yacowm;




A) npumitku n. 10, n. 16 Tunosux Tapudis
Ha PKO gns ¢isnyHmx ocio.

[MepeBipka AOKYMEHTIB AN 34iINCHEHHS

2.5. nepekasy 3a KOPAOH:
25.1 | Ha m,qm?_ial e-J'IIMITvaBYZ 1 500 rpH )
- a BlacHWI paxyHoK 3a
Kopmon ~ = 5000 rpH. -
- Ha kopucTb iHWOi ocobu 3a Komici
KOPEOH OMicist OTPUMYETLCS A0AATKOBO A0
. 5000 rpH. 5000 rpH. KOMICIilA, BKa3aHMWX B n.2.4
- Ha NOTOYHWIA PaxyHOK *
. 3 MEemok BUKOHaHHS 8/1acHUX
Hepe3naeHTa - FPUONYHOI )
) % - 30608’s13aHb neped Hepe3udeHMoM
ocobu, BigKkpuTHi B YKpaiHn
. e 3a 0oz2080pOM cmpaxyeaHHs
(kpimM iHBecTUUIHOrO
* xKummsi
paxyHky)
o, i -
2.5.2 | Ha cymy 6inbLie 50 000 O’QHQ 2‘2303me
ponapiB CLUA, abo ekBiBaneHT Uiei P Y
CYMW B iHLLIN iIHO3eMHI BantoTi 3a Kpoc-
Kypcom HBY yepes HauioHansHy
BamnoTy Ha AeHb 3A4iNCHEHH: onepadii
Cuctema AnCTaHLiNHOroO ynpasniHHA paxyHKamMu
IHWi komicii — 3rigHO TapudiB Ha

O6cnyroByBaHHsa cuctemn OTP Smart 3

2.6. o . He BcTaHoBnOETLCSA 06CnyroByBaHHs cuctemi «OTP
SMS-aBTeHTUdiKauieto (Mpumitka n.4): yrosy y
Smart»
Komicia  cnnadvyetbcs nuvwe y
. . , . BUMAAKy 3akiH4eHHs TepMiHy il
3awmiHa 'eHepaTopa naponis y 3B’A3Ky i3 . . ; o
2.7. . . 3rigHo cTaHgapTHUX Tapudis eHepaTopa naponis (skmn
3aKiHYEHHAM TepMiHy Aii o e
3a3Ha4YeHO Ha MOro  3BOPOTHIN
CTOPOHI).

OdpiuinHi poBigku

2.8.

HapaHHsa odilinHoT fOBIAKK:

- Mo BCiX BUAax paxyHkis

- MpO OQIiLiNHUIA KypC FPUBHI LLOJO
iHO3EeMHUMX BarntoT, BCTAHOBMEHUN
HBY

- Npo NiATBEPLAXEHHS 30iICHEHHSI
onepadii TpUNMaHHs roTiBkv Big
i3n4HMX ocib Ha KopuCTb
IOPUONYHNX OCIO (KMIEHTIB IHLWMX
6aHkiB)

He BcTaHoBnoeTbCSA

2.9.

OdopmneHHs JOBIPEHOCTI Ha
pO3nopsiAKeHHs abo BUKOHAHHS
onepadin 3a paxyHkamu (oguH
NPUMIPHKK)

He BcTaHoBnoeTbCSA

[JoBipeHicTb MOXe OyTn HagaHa Ha

BiOKPUTTA  Ta  PO3MNOPSLKEHHS
NOTOYHUM, OEen03NTHUM Ta
KapTKOBMM  paxyHkoMm.  KoxHun

HaCTYNHWIN NPUMIPHMK CMNavyeTbCst
srigHo TunosBux Tapudie Ha PKO
ans isanyHmx oci6b.

3. AOOATKOBI BAHKIBCbKI NMOCIYTU

IHo3eMHa HauioHanbHa .
Ne Mocnyra KomeHTapi
BanwTa BankTa
3.1 Onepadii 3 UiHHMMK Nanepamu:
BiakputTa paxyHky y LiHHMX nanepax He BcTaHoBntoeTLCSA
AGoHeHTCbka nNnata (nnaTa 3a BeAeHHSA 3rigHo cTaHgapTHUX Tapudis Ha
paxyHKy y LiHHUX nanepax) aenoautapHi nocnyrn AT «OTT1
. . . BAHK»
36epiraHHs UiHHMX Nanepis
3.2. .
YknageHHs [leHCIiHOro KOHTpakTy 3
: He BcTaHoBntoeTLCSA
OTN «[MeHcis»
inogoboBa nigTpyMKa KNIEHTIB Yepes
3.3. H Ao ATP P He BcTaHoBnOETHCA
«Premium Call Center»
[locnyra HagaeTbCs y pasi
HasSBHOCTI BiNTIbHOIO cendy Ha
- . " . BigAineHHi Tinbkn Ha 1 cend.
3.4. OpeHpa aenosnTHOro cendy -10% Big cTaHOapTHOT BapTOCTI Al ®

*[Mpu 3giNCHEHHI aBTOMATUYHOI
NPOSIoHravji yroan 3HmkKa He
3aCTOCOBYETbLCS.




Mpogak BantoTHUX KOLWWITIB ANs KyniBAi

iHo3eMHOI BanoTK abo 6e3 ii nocTaBkK
(odbopMreHHs JOKYMEHTIB).

3.5. OBAN He BcTaHoBnOETHCSA
Komicia cnnavyetbcs B rpuBHsX 3a
Kypcom HBY Ha gaTy 34incHeHHA
36 gyérﬁ)lf)lao,qmeHHﬂ onepadii 3 kynigni 0,15 % Bi 3aranHOi cymy onepauii onepadii
Kowmicia 6pokepa cnnayvyetbcs
oKpemo
OdopmneHHst gosipeHocTi abo
3anoBiganbHOro po3nopsaKeHHs! 3a
ponowmoroto KET Ha TpeTio ocoby:
3.7 Ha PO3NOPAIKEHHS paxyHKamu, Ha 1000 rpmBeHb
KOPUCTYBAHHA Ta PO3MNOPSMKEHHS
iHOMBIAYyanbHUM cerndoMm,
3anoBsiganbHe po3nopsaAXeHHs
«[Ins HagaHHA NoCnyrn yknaaaeTbes
cneuianbHa yroga 3 baHkom.
* MiHimanbHa cyma yroau cTaHOBUTb
He MeHLle 1 MIH. TPpH. B eKBiBaneHTi
3a kypcom HBY Ha paTty yknagaHHs
yroau.
MpoBeneHHs onepawin 3 + Kowmicia po3paxoByeTbcs Big Cymu
Kynieni/npogaxy iHO3eMHOi BanoTn Ha KyniBni/npogaxy iHO3eMHOI BanioTu
3.8 ymoBax "dopBapg' 3 NOCTaBKOK 0.15% Big cymu Ta cnnadyeTbCs B AeHb NignucaHHA

OOKYMEHTIB ans npoBefeHHS
onepavuin 3 KyniBni/npogaxy
iHO3eMHOI  BanmTUM Ha yMoBax
"dbopBapa" B HauioHanbHi BantoTi
3a Kypcom, Lo 3acpikcoBaHu B
KOXHIn yrogi.

+ Komicia cnnavyeTtbes 3a KOxXHY
yroay.

4. HEBAHKIBCBKI NMOCIYI TA CEPBICU

IHauBiayanbHi cepBicu

4.1.

OpeHpa oKpemoro NPUMILLLEHHS
(kimHaTW) ans npoBeaeHHst
neperoBopiB, YkNagaHHs yrog ToLwo.

-50%

lMnata 3a ofgHy rogvHy, crnnavyetbcs B
kaci baHky 3rigHO cTaHaapTHUX Tapudis

AeponopToBi cepBicu

4.2. BigginyBaHHsa bisHec-3any MasterCard He BcTaHoBNOETLCSA n . 14
y TepmiHani D, 3o0Ha MixHapogHux pumITKa n.
peicis, a/n bopucninb
4.3. BigsinyBaHHs1 BisHec-3any MasterCard He BcTaHoBntoeTbCSA MpumiTka n.14
y a\n XKynsiHu
4.4, BigsigyBanHa Jlaywx MasterCard vy He BcTaHOBMIOETHCS MpumiTka n.14
CBITOBMX CTONULSAX
4.5, Mocnyra Fast Line Ha Bunit B He BcTaHOBMIOETLCA MpumiTka n.14
aeponopTty bopucninb
4.6. Mocnyra Fast Line Ha [Mpunit B He BcTaHOBMIOETLCA Mpuwmitka n.14
aeponopty bopucninb
4.7. BiggigyBaHHA nayHX-30H 3a CMCTEMOLO o
. nucyetbca baHkoMm B AeHb onnatu
Lounge Key y cBiToBMx cTonuudax (3a 30% ;
paxyHKy Bia komnaHii Lounge Key
OfHy ocoby)
4.8. YnakoBka 6araxy (s nnatixHumn kapTkamu eVisa He BcTaHOBMIOETLCA MpumiTka n.14
MiXXHapoAHOI nnaTixHoi cuctemu Visa International)
MpumiTku:

1) OGOB’A3KOBOI YMOBOIO ANS NiAKMIOYEHHS 40 TapndHOro nakeTy € BigKpUTTS abo HasiBHICTb Yy KIiEHTa AiH040ro KapTKOBOro paxyHKy Ta 3apnnaTHoi

kapTku Black Edition (MasterCard WorldWide), wo Biakputi B AT «OTM BAHK». Mnata 3a piyHe obcnyroByBaHHs TapudHoro nakety «Premium Black

Edition 3apnnatHui» 3aiicHI0eTbCSA NigNPUEMCTBOM-po6oTOAaBLIEM.
2) O6cnyroByBaHHS MOTOYHOIO paxyHKy BKIIOYAE: BiAKPUTTS paxyHKy, BUaaya BUNMCOK Mo paxyHKy 6e3nocepeHb0 BNAaCHUKY paxyHKy, Buaaya ayonikaty
BWMWCKM NO paxyHKy (Ha4aeTbCs 32 OKPEMUM MUCbMOBUM 3aMUTOM BIIACHUKA PaxyHKy), 3aKpUTTS paxyHKy, obpobka roTiBku (nepepaxyHoK roTiBKv npu
3apaxyBaHHi Ha paxyHOK), NpUMaHHs roTiBku Big isuyHMx ocib Ha kopucTb AT «OTI BAHK», po3paxyHku 3i cnucaHHs Ta 3apaxyBaHHsI KOLUTIB MO
paxyHkax o4HOro krnieHTa B Mepexi baHky (noraweHHs 3a6oproBaHOCTi Mo kpeauTax, norawleHHs 3aboproBaHOCTi 3a NNaTHKHUMK KapTkamu), BXigHi
nepeka3n B Mmepexi AT «OTI BAHK», BxigHi Ta BUXigHi nepekasn 3a kpeaMTamu, oTpUMaHUMM Bif, HepesuaeHTiB (y pasi HasBHOCTI niueHsii HBY)
3) O6cnyroByBaHHS KAPTKOBOTO paxyHKy BKIIOYAE: BiAKPUTTS, 3aKpUTTS, NepeodopMIIeHHst paxyHKy, BUKOHaHHS onepaLiiii 3a po3paxyHkamu Ta iHLue.
4) O6cnyroByBaHHs B cuctemi OTP Smart Bkrtovae nocnyry nigKnoYeHHs.
5) IHwi nocnyru, ski He BKNtoYeHi Ao TapndHOro nakeTta 34iNCHIOITLCS 3a CTaHAAPTHUMK Tapudamy BiAnoBigHOro NpoAykTy Ans disuyHmx ocib, wo
3atBepakeHi AT «OTM BAHK».
6) Komicis cnnadyeTtbes B rpuBHi 3a kypcom HBY Ha aaTty 3giicHeHHs onepaldii. Y Bunagky BigcyTHOCTi abo HEAOCTaTHOCTI Y KrieHTa KOLUTIB Y FpUBHI Anst
cnnaTtu Komicii, knieHT gopyyae baHky 3aiicHTu npogax iHO3eMHOI BantoTh krieHTa Ha MBPY 3rigHO BMMOr YMHHOrO 3aKOHOAAaBCTBa 3a iCHYHUMMMU
Tapudamu Ta yTpymaTt rpuBHEBUIA €KBIBaNeHT BKa3aHOi KOMICIT 3a paxyHOK KOLUTIB, o4epKaHuX Big NPOAay BartoTy.
7) BuxigHi nepekasu aons isMuHMX OCi6 pe3naeHTiB Ta HEepe3uOEHTIB BUKOHYIOTbCSI 3 ypaxyBaHHSM OOMEXeHb BCTAHOBIIEHUX HOPMaTUBHUMMU
nokymeHTamu HBY.




8) Komicii cnnavyoTbCa B MOMEHT 34iNCHEeHHs onepalii. Komicii, siki 3a3HayeHi ans onepauin B iHO3eMHin BantoTi, CNnayvyioTbCs B IPUBHSX 3a KypCOM
HBY Ha feHb 3aicHEHHSs onepallii.

9) baHkiBcbKi onepalii NpoBOAATECS 3@ YMOBU HAsiBHOCTI Y hi3n4HOI 0cobu nacrnopTy, abo AOKYMEHTY LU0 MOro 3amiHIoE, AKLWO iHLWe He nepeabadeHo
YUMHHUM 3aKOHOAABCTBOM YKpaiHu.

10) Mpwu 3akpuTTi TaprcHOro NakeTy BCi paxyHKX Ta NOCAyru, LWo BiakpuTi Ta/abo obcryroByoTbCA B pamkax TapudHoro nakeTy, nepexoasitTe Ha yMoOBU
ob6cnyroByBaHHS 3rigHO CTaHAAPTHUX TapudiB BiAMOBIAHMX MPOAYKTIB Ans di3nyHmX ocib, wo 3atBepmakeHi AT «OTIM BAHK».

11) Mpu 3aKkpUTTi KAPTKOBOrO paxyHKy Ta/abo BCiX MOTOYHMX paxyHKiB, LU0 BiakpuTi Ta/abo obcnyroByoTees B TapndHOMY nakeTi, 3a iHiLiaTuBm knieHTa
abo 3a iHigjiatueu AT «OTIN BAHK» pgis TapudHoro nakeTy NpUNMHSETbCS.

12) Mepenik nocnyr Ta po3Mip KOMICii, WO BXOAATb A0 TapudHOro nakera, MoXyTb OyTu 3MiHeHi un gonoBHeHi BuknioyHo AT «OTI BAHK» B
OAHOCTOPOHHLOMY NMopsAAKy. Mepenik nocnyr Ta cepsiciB po3LLNPIOETLCS Mo Mipi 3anposagxeHH AT «OTIMT BAHK» Hoeux nocnyr Ta cepsicis. [Mpo 3miHn
B TapudHomy naketi AT «OTIM BAHK» nosigomnsie KnieHta wnsxomM po3milleHHs iHpopMmallii B 3aranbHOOO0CTYMHUX ANS KMNIEHTIB MiCLAX B yCcTaHOBaxX
AT «OTIN BAHK» 3a 7 (cim) KaneHg4apHWX OHIB [0 3aCTOCyBaHHS HOBMX yMOB TapudHOro nakery.

13) BaHk mae npaBo npunuHuTK MakeTHe obcnyroByBaHHst KnieHTa y Bunagky Hecnnatu KnieHTom BapTocTi [MakeTa no 3akiH4eHHI0 OAHOro Micsius 3
MOMEHTY OCTaHHbOI NMOBHOI onnaTu.

14) [etanbHi ymMOBM HapaHHs mocnyru, 3rigHo odiuiiHoi iHdopmauii Big MnaTtikHoi cuctemmn MasterCard, sika posmilleHa Ha odiuiiHOMy —cawTi
www.mastercard.ua.

15) [OeTanbHi ymOBM HagaHHA nocnyrv, 3rigHo odiuiiHol iHdopmauii Big [NnatikHoi cuctemu VISA, sika po3wiweHa Ha odiuiiHoMy — cawTi
https://www.visa.com.ua/uk_UA

BaHk: KnieHr:
M.1.6 MeHnegxepa: M.1.6. KnieHTa:
Mignuc: Mignuc:

[ara nigkntoyeHHs go MakeTty:


http://www.mastercard.ua/

