G Otp 1Nt 3ameepdxeHo»

Hodamok Ne 14 do PiweHHs1 TapugpHo2o Komimemy Ne 18
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Moyuraroms dismu 3 01.04.2021

AKUIOHEPHE TOBAPUCTBO «OTIM BAHK»

TAPU®OHUN NAKET «Mpemiym Merkuit 2.0»
1. OCHOBHI MPOAYKTH

HauioHanbHa .
Ne Mocnyra IHo3eMHa BantoTa H KomeHTapi
BanTa
11 O6cnyroByBaHHsA TapudHoro nakety «lpemiym»
o (Hapani — «TapudHuiA nakeT»):

3a yMOBW 3[iNCHEHHSI TOPriBENbHUX onepaLin
B TOpriBenbHin Mepexi Ta Mepexi IHTepHeT Ha
[Mnata He BCTaHOBMIOETLCSA cymy 5 000 (MMstb Tucsy, 00 rpuBeHb) Ta

- ANA QisN4HIX OCIG - NPUBATHUX KNiEHTiB, AKi 6inbLUe 3a MOTOYHMI MicCSLb 3 BUKOPUCTAHHAM

MmatoTb cratyc «lpemiym»

1.1.1. KapToK B MakeTi.
USD5/EUR5 UAH 99 P paxyHKy, .
Aapyroro KaneHaapHoro micaus
o6cryroByBaHHs nakeTy.
1.2. 0O6cnyroByBaHHS MOTOYHOMO PaxyHKY [nata He BCTaHOBMIOETLCS Mpumitka n.2
O6cnyroByBaHHSA KapTKOBOTO paxyHKy «Premium MpumiTka n.3
1.3. World» (MasterCard World) onst oCHOBHOI KapTku lMnata He BCTaHOBMIOETLCS IHWi Tapudmn no obcnyroByBaHHIO — 3rigHO
Ta 1- (oaHiei) foaaTkoBOi KapTku CTaHAapTHUX Tapudis
o 3rigHo Tapudis Ha onepauii 3 nNaTikHUMK
HesHwxyBanbHUI 3anMLLOK N0 KapTKOBOMY ) . "
1.3.1. axyHky Premium World® (MasterCard World) kapTkamu «Premium World» mixkHapogHoi
paxyhky nnatixHoi cuctemn MasterCard WorldWide
2. AOOATKOBI MPOAYKTU
HauioHanbHa .
{]
Ne Nocnyra IHo3eMHa BantoTa NI KomeHTapi
MnaTixHi KapTKn
BigkpuBaeTbCA OAMH KapTKOBUW paxyHOK Ha
O6cnyroByBaHHs KapTKOBOTO paxyHKy Ta KapTku BUGIp KrieHTa. IHLwi Tapudun no
2.1 eVisa lMnata He BCTaHOBMIOETLCS 06CrnyroByBaHHIO 3rAHO CTaHAAPTHUX Tapudis

KapTtkosui paxyHoK BiAKPUBaETLCA

pepxatento TapudHoro nakety

MnaTa 3a KOpPMUCTYBaHHSA KPEAUTHUM NIMITOM n IHWi Tapudmn no obcrnyroByBaHHIO — 3rigHO
! nata He BCTAHOBMIOETLCS )

BCTaHOBNEHUM [0 Ae6eToBKX KapToK B NakeTi CTaHAapTHWX Tapudis

SMS-iHhopMyBaHHSA WOAO onepawin 3ainCHeHnX

KNiEHTOM Ta 3anuLKy Ha paxyHky) eVisa

Cucrtema gMCTaHUIMHOrO ynpaBniHHA paxyHKaMu

O6cnyroByBaHHa cuctemn OTP Smart 3 SMS- IHWi  komicii —  3rigHO  TapudiB  Ha

2.2.

2.3. Mnata He BCTaHOBMIOETLCS

2.4. A . MnaTta He BCTaHOBMIOETLCS .
aBTeHTUQiKauieto (Mpumitka n.4): obcnyroByBaHHs y cuctemi «OTP Smart»
. . , . Komicia cnnauyyetbcs nuwe y BuNagky
3amiHa [eHepaTopa naponiB y 3B'H3Ky i3 . . . ) )
2.5. 3rigHoO CTaHaapTHUX Tapudis 3aKiH4eHHst TepMiHy Aaii eHepaTopa naponis

3aKiHYEHHSIM TepMiHy aii o 5 oo X
pMiHy A (sIKMA 3a3HaYeHO Ha NOro 3BOPOTHIl CTOPOHI).

OdpiuinHi goBiakn

2.6. HapaHHs ogiuiiHoi goBigku:

- no BCiX BUAax paxyHkis

- npo OiLiiHWIA KypC rPUBHI WOAO0 iIHO3EMHMX
BantoT, BCcTaHoBNeHnn HBY

- npo NigTBEPOXEHHSN 3AiNCHEHHS onepauii
NpUIMaHHs roTiBKM Bif (i3nYHKNX OCib Ha
KOPUCTb IOpUANYHKX OCIB (KNIEHTIB iHLLIMX

MnaTta He BCTaHOBMIOETLCS

6aHkiB)
3. AOOATKOBI BAHKIBCbKI MOCNYTrU
Mocnyra IHo3eMHa BanioTa HauioHanbHa BanioTa KomeHTapi

3.1 Onepalii 3 LiHHUMK Nanepamu:

BigkpntTa paxyHKy y LiHHUX nanepax Mnata He BCTAHOBMIOETLCA

ABoHeHTCbKa nnata (nnaTta 3a BeAeHHSI paxyHKy Yy 3rigHo cTaHaapTHUX TapudiB Ha Aeno3uTapHi nocnyru

LiHHUX nanepax) AT «OTIN BAHK»

36epiraHHs LiHHUX nanepis
3.2 YknageHHs lNeHcinHoro koHTpakTy 3 OTI «[eHcia» [naTta He BCTAHOBNIOETLCSA

Llinono6oBa nigTpumMka knieHTiB Yepe3 «Premium MnaTa He BCTaHOBMIETLCS
3.3. Call Center Priority Services»

o ) . ) Mocnyra HagaeTbecsa y pasi HaABHOCTI
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3.4 OpeHpga aenosnTHoro ceiidy 10% Bin cTaHaapTHOI BapTOCTI BINLHOTO celidby Ha BiagiNeHHi
3.5 Mpopax BantoTHWX kol TiB Ans kynisni OBAMN Mnata He BCTaHOBMIOETLCS
3.6 CynpoBogxeHHs onepadii 3 kynisni OBAMN 0,3 % Big 3aranbHoi cymu onepadii

4. HEBAHKIBCbKI NOCIYIr TA CEPBICU
InamBiayanbHi cepBicn

4.1. OpeHpoa OKpeMoro  npumilleHHst  (kimHatv) — ans Mnata 3a ogHy roduHy, cnnavyeTbest
NpOBEAEHHS NEPEroBopIB, yKNaaaHHs yrod TOLLO. -50% B kaci BaHKy 3rigHO cTaHAapTHUX
Tapudis

AeponopToBi cepBicu
4.2.

YnakoBka 6ara>Ky ( 3 nnaTixHUMK kapTkamm eVisa Mnata He BCTaHOBMIOETLCA

MiKXHapoAHoi nnaTixHoi cuctemu Visa International) MpumiTka n.14

Mpumitkn:
1) [o pospaxyHKy Cymu TopriBenbHWX onepawin He 6epyTbcst A0 yBaru onepadii nepekady kowwTiB yepe3d OTP Smart, Visa Money transfer, Money send, a Takox Yepes iHLui
pecypcy, Taki sik my.alfabank.ua, lig pay Ta iHwi. [Ina BU3Ha4YeHHA cymu TopriBeNbHUX onepauiii Ans paxyHKiB, BIAKPUTUX B iHO3EMHIli BantoTi, Cyma TopriBenbHUX onepaLwii
KOHBEPTYETHLCS B FPMBHIO 38 KOMEPLiHMM KypcoM 6aHKy Ha AaTy CMCcaHHS KOMICii.
O60B’A3KOBOI0 YMOBOIO ANs NiAKMIOYEHHA A0 TapndHOro nakeTy € BigkpuTTst abo HasBHICTb Y KriEHTa Aito4oro kapTkoBoro paxyHky MasterCard Premium World, Bigkputoro
B AT «OTIM BAHK».
2) O6cnyroByBaHHSi MOTOYHOTO paxyHKy BKIOYAE: BIOKPUTTA paxyHKy, Buaadya BUMMCOK NO paxyHKy 6e3nocepeHbo BNACHWKY paxyHKy, Buaada aybnikaTty BUNUCKM MO paxyHKy
(HapaeTbCs 3a OKPEMUM NMCbMOBUM 3aMUTOM BMacHUKa paxyHKy), 3aKpUTTS paxyHKy, 06pobka roTisku (nepepaxyHoK roTiBku Npy 3apaxyBaHHi Ha paxyHOK), MPUAMaHHS roTiBKM
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Bif pianyHmx oci6 Ha kopuctb AT «OTIM BAHK», po3paxyHku 3i cnMcaHHs Ta 3apaxyBaHHS KOLUTIB MO paxyHKax OfHOro KnieHTa B Mepexi baHky (noralueHHs 3aboproBaHocTi
no KpeauTax, noralleHHs 3aboproBaHOCTi 3a NNaTKHUMK kKapTkamu), BXigHi nepekasu B mepexi AT «OTI BAHK», BxigHi Ta BUXigHi nepekasun 3a kpegutamu, OTpUMaHnMK Big,
Hepe3unaeHTiB (y pasi HasBHoCTI NiueHsii HBY)

3) O6cnyroByBaHHs KapTKOBOTO paxyHKy BKIOYAE: BiAKPUTTS, 3aKpUTTS, NepeoOpMIEHHS paxyHKy, BUKOHaHHs onepaliii 3a po3paxyHkamu Ta iHLe.

[opaTkoBa kapTka Moxe ByTu HacTynHMX TUNiB: YMnoBa kapTka PayPass abo kapTka-cTikep.

4) O6cnyroByBaHHs! B cucteMi OTP Smart Bkntovae nocnyry NigKmoYeHHs.

5) IHwWi nocnyru, siki He BkItoYeHi 4o TapudHOro nakeTy 3AINCHIOTLCS 3a CTaHAAPTHUMYK Tapudami BiANoBIAHOrO NPoAyKTY Ans disnyHKX ocib, wo 3ateepmxeHi AT «OTIN
BAHK».

6) Komicisi cnnadyeTbes B rpuBHi 3a kypcom HBY Ha aaTy 3aiicHeHHs onepalii. Y Bunagky BiaCyTHOCTi abo HeAOCTaTHOCTI Y KMiEHTa KOLWWTIB Y FPUBHI ANSi CNaTy KOMICIT, KNieHT
nopy4yae baHky 3aiicHUTM Npofax iHO3eMHOT BantoTu knieHta Ha MBPY 3rigHO BUMOT YMHHOrO 3aKOHOAABCTBA 3a iCHYlouMMK Tapudamu Ta yTpumMaTyi rpUBHEBUIA EKBIBANEHT
BKa3aHOi KOMICii 3@ paxyHOK KOLUTIB, OAepXaHWX Big MPOAaxy BaroTu.

7) Buxiani nepekasun ansi isnuHmx ocib peanaeHTiB Ta Hepe3naeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM 0OMeXXeHb BCTaHOBIIEHMX HOPMaTUBHUMU AoKyMeHTamu HBY.

8) Kowmicii cnnavyoTbC B MOMEHT 3AiiCHeHHs onepadii. Komicii, siki 3a3HaveHi Ans onepadin B iHO3eMHili BanioTi, CnnavyloTbCs B PUBHAX 3a kypcom HBY Ha AeHb 34iiCHeHHs
onepakuii.

9) BaHkiBCbki OnepaLii NpoBoAATLCSA 32 YMOBU HasiBHOCTI y ¢hisnyHOT 0cobm nacnopTy, abo AOKYMEHTY L0 MOro 3aMiHIOE, SIKLLO iHLLE He NnepeabayeHo YHHUM 3aKOHO4ABCTBOM
YKpainu.

10) Mpw 3akpuTTi TapudHOro NakeTy BCi paxyHKU Ta NOCMyry, Lo BiAKpuUTi Ta/abo ob6cnyroBytoTbCA B paMkax TapudpHOro nakeTty, nepexoasTb Ha yMOBM 06CMyroByBaHHS
3rifHO cTaHAapTHUX TapudiB BiANOBIAHUX NPOAYKTIB ANs i3nyHux ocib, wo 3ateepakeHi AT «OTIN BAHK».

11) Mpw 3aKpUTTi KAPTKOBOTO paxyHKy Ta/abo BCix MOTOYHMX PaxyHKIB, LLO BiAKpUTi Ta/abo obcnyroByloTbest B TapudHOMY nakeTi, 3a iHiliaTueu knieHTa abo 3a iHiuiatuen AT
«OTIM BAHK» pist TapudpHoro nakeTy NpUNUHSAETHCS.

12) Mepenik nocnyr Ta po3Mip KOMICilA, Lo BX0AATb A0 TapudHOro nakeTy, MOXyTb OyTu 3miHeHi Yv gonoBHeHi BUkMto4HO AT «OTM BAHK» B 04HOCTOPOHHBLOMY MOPSAKY.
Mepenik nocnyr Ta cepsiciB po3WwmMproeTbes No Mipi 3anposamxeHHss AT « OTIM BaHk» HoBuKx nocnyr Ta cepsicis. Mpo 3miHn B TapudHomy nakeTi AT «OTIM BAHK» nosigomnsie
KnieHTa LWnsixoM po3MilLeHHs iHdopMaLii B 3aranbHOAOCTYNHUX ANst KNieHTiB micusax B yctaHoBax AT «OTIM BAHK» 3a 7 (cim) kaneHgapHUX OHIB 4O 3aCTOCYBaHHSI HOBUX
ymoB TapudHoro nakety.

13) BaHk mae npaBo npunuHuTK MakeTHe obcnyroByBaHHst KnieHTa y Bunagky Hecnnatu KnieHtom BapTocTi MakeTa no 3akiHYeHHIO OOHOro Micsius 3 MOMEHTY OCTaHHbLOI
NOBHOI onnaTu.

14) fQeTanbHi yMOBM HagaHHS nocnyru, 3rigHo odivinHoi iHdopmauii Big MnatixHoi cuctemn VISA, sika po3mileHa Ha odilitHomMy caiTi https://www.visa.com.ua/uk_UA

BaHk: KnieHT:

M.1.b MeHepxepa: M.1.B. KnieHTa:

MNianuc: MNianuc:

[ata nigkntodyeHHs oo MakeTy:



