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«3ameepOoxeHo»

Hodamok Ne5 Ao PiwenHs TapugpHo2o komimemy Ne 45

Bid 18.09.2019

IMoyuHaroms dismu 3 30.09.2019

AKUIOHEPHE TOBAPUCTBO «OTIM BAHK»

TAPUDHUIN NAKET «Premium Black Edition 3apnnatHui»

1. OCHOBHI NMPOAYKTU

Ne Mocnyra IHo3eMHa HauioHanbHa KomeHTapi
BanoTa BanoTa
OcHoBHwuIA kapTkoBUI paxyHok Black Edition (MasterCard WorldWide) B TapudHomy MNakeTi «Premium Black Edition 3apnnatHuii»
BiokpuBaeTbcs B BantoTi UAH (okpim Hepe3uaeHTiB), Apyrui kapTkoBun paxyHok OTP Tickets Travel Card (Visa) BigkpvBaeTbca B
Oyab-skin BantoTi 3a 6akaHHAM KnieHTa.
1.1. O6cnyroByBaHHs TapuHOro nakeTy
«Premium Black Edition 3apnnatHun»
(Hagani — «TapudHWI NakeT»):
1.1.1. | - ansa disnmyHMX ocib - NpMBaTHMX He BcTaHOBMOETLCS Mpumitka n.1
KNIEHTIB, AKi MatoTb ctaTyc «lpeMiym»
1.2, OG6crnyroByBaHHsi MOTOYHOIO PaxyHKy He BcTaHoBnOETHCA Mpumitka n.2
O6cnyroByBaHHS KapTKOBOrO paxyHKy 3rigHo Tapudis Ha onepalii i3 .
i i - . | Mpumitka n.3
Black Edition (MasterCard WorldWide) 3apnnaTHUMKU KapTkaMu MiXKHapogHOI .
1.3. .. . L o ; IHWi Tapudn no obecnyroByBaHHIO —
ONsi OCHOBHOI KapTku Ta 1-i (ogHie) nnatixHoi MasterCard WorldWide . .
. ) 3rigHO CTaHgapTHUX Tapudis
[00aTKOBOI KapTKu ons Retail
HesHmxKyBanbHWIA 3anuULLIOK Mo SHAHO TapUEIB Ha onepauli 3
i nnaTikHUMK kapTkamu «Black
1.4. KapTkoBOMy paxyHKy Black Edition Edition» MiKHapORHOT NNATKHOI
(MasterCard Worldwide) cuctemn MasterCard WorldWide
SMS-iHdopMyBaHHS LWOAO0 onepauin
15 30INCHEHNX KNIEHTOM Ta 3anuLLKy Ha He BCTAHOBMIOETHCS
" paxyHky Black Edition (MasterCard
WorldWide)

2. JOOATKOBI NMPOOYKTU

Ne

Mocnyra

IHo3emHa
BasnoTa

HauioHanbHa
BanwoTa

KomeHTapi

MnaTixHi KapTKK

O6cnyroByBaHHS KAPTKOBOTO PaxyHKy

IHWi Tapudun no obcrnyroByBaHHIO
3rigHO cTaHgapTHUX Tapudis

PO3paxyHKOBUX OOKYMEHTIB

Makc. 3 000 rpH.)

makc. 2000 rpH.)

2.1. Ta kapTkn OTP Tickets Travel Card He BcTaHoBROETLCS K ” t
apTKOBUIA paxyHOK BiAKPUBAETLCSH
aepxarenio TapudHoro nakery.
|_|.J'I§Ta 3a KOpUCTYBAHHA KDEANTHIIM IHWi Tapndn no obcnyroByBaHHIO —
2.2. NiMiTOM BCTaHOBNEHUM [0 Ae6eToBUX MnaTa He BCTaHOBIOETLCS SIHO CTAHAAPTHUX Taphdie
KapTOK B NakeTi P P
SMS-iHdopMyBaHHS WoOA0 onepadin
30INCHEHMX KNIEHTOM Ta 3anuLKy Ha
2.3. : He BcTaHOBMOETLHCSA
paxyHky OTP Tickets Travel Card
(Visa)
Mepekasu
a) nepekasu B Hau. BanwoTi
BMKOHYIOTLCH Y A€Hb iX OTPUMAHHS,
3a yMOBM ofepXaHHsa bBaHkom
nnartikHoro gokymeHty oo 13.00 3a
KniBcbknm yacow;
06) nnaTikHi OOKYMEHTM B Hal.
BuxigHi nepekasu: BantoTi, oTpumaHi bBaHkom nicnsa 13-
-CTaHAapTHI BUXIOHI nepekasu 3 0,9% Big cymm 0,9% Big cymm 00 3a KuiBcbknm Yacom,
NMOTOYHOIO PaxyHKy, LU0 iHiLiloTbCs ’ HeDEKAs ! HeDeKas BMKOHYIOTbLCS HacTymnHoro po6o4oro
2.4. KITIEHTOM LUNISAXOM MOAaHHS (MiH p500 r)p/m (Min15 rgH OHS;

B) pgata  BanwTyBaHHA  Ans
CTaHOApPTHMX BantoTHUX nepekasiB —
OeHb OTPUMaHHS nnaTtiXHoro
OOKYMEHTY + 2 poboui AHs1, 3a yMOBM
OTPUMaHHS MNMNAaTKHOIO [OKYMEHTY
Bankom po 15:00 3a KuiBCbkum
yacom

r) npumitka n. 10 Tunosmx Tapudis
Ha PKO ans gisnyHux ocib.




MepeBipka OOKYMEHTIB A5 34iNCHEHHS

2.5. nepekasy 3a KOpAOH:
251 Ha nigctasi e-nimity HBY:
- Ha BnacHui paxyHok 3a 1500 rp i
- anpﬁg:mm iHLWOT ocobu 3a 5000 rp. i -
KOPAIOH KOM.IC.I:H OTPUMYETBLCS AOAATKOBO [0
) Ha NOTOUHMIA PaxyHOK 5000 rpH. 5000 rpH. KOMicin, BKasaHux B n2.4
HEPBIWABHTS - IOPHANHOT * 3 Memow BUKOHaHHS 8/lacHUX
) % - 30608’s13aHb neped Hepe3udeHmMom
ocobw, BigKpuTMI B YKpaiHu 34 doz080poM cmpaxyeaHHs
(kpim iHBeCTULUIHOrO y
paxyHKy)* xxummsi
o
252 | Ha cymy Ginbiwe 50 000 o,9n£ oA oy -
ponapiB CLUA, abo ekBiBaneHT uiei P y
CyMW B iHLLII iHO3eMHilA BantoTi 3a Kpoc-
Kypcom HBY 4yepes HauioHanbHy
BanTy Ha AeHb 34iNCHeHHs onepaduii
Cuctema gucTaHUiNHOro ynpasniHHA paxyHKkamMu
IHWi komicii — 3rigHO Tapudis Ha

O6cnyroeyBaHHsA cuctemmn OTP Smart 3

2.6. oo . He BcTaHoBMOETLCS o6cnyroByBaHHs cuctemi «OTP
SMS-aBTeHTudiKauieto (MpumiTka n.4): yrosy y
Smart»
Komicia  cnnavyetbca nuwe y
. . , . BUMNAAKy 3aKiHYeHHA TepMiHy Al
3amiHa "eHepaTopa naponis y 3B’A3Ky i3 . . . -
2.7. . . 3rigHo cTaHgapTHUX Tapudis eHepaTOpa naponis (Aknn
3aKiHYEHHSIM TepMiHy gji 9 e
3a3Ha4YeHO Ha MOro  3BOPOTHIN
CTOPOHI).

OdiuirHi goBigkn

2.8.

HapgaHHs ogiuiiHOT AoBiaKK:

- no BCiX BUAAX paxyHKiB

- NpO OMILiNHNIA KypC rPUBHI WOJ0
iHO3EMHNX BantoT, BCTAHOBMEHWI
HBY

- Npo niaTBEpAXeHHS 3AINCHEHHS
onepauii NpurMaHHs roTiBKW Bif,
i3nYHMX OCib Ha KOpUCTb
OPUANYHUX OCIO (KMIEHTIB IHLLINX
6aHkiB)

He BcTaHOBMOETLCA

2.9.

OdopMneHHs AOBIPEHOCTI Ha
po3nopsaXeHHst abo BUKOHAHHS
onepawin 3a paxyHkamu (oauH
NPUMIPHIK)

He BcTaHOBMNOETHCS

[oBipeHicTb Moxe OyTVM HagaHa Ha

BIOKPUTTA  Ta  PO3MOPSOXEHHS
NMOTOYHMM, Oeno3nTHUM Ta
KapTKOBUM  paxyHKOM.  KoxHuR

HACTYMHUN NPUMIPHUK CnnavyeTbes
srigHo Tunosux Tapudis Ha PKO
ans isnyHmx ocib.

3. AOOATKOBI BAHKIBCbKI MOCIYIA

IHo3emHa HauioHanbHa .
Ne Mocnyra KomeHTapi
BanwTa BanwoTa
3.1 OnepaLii 3 LiHHUMK Nanepamu:
BigkputTa paxyHKy y UiHHMX nanepax He BcTaHoBNOETHCA
AGoHeHTCbka nNnata (nnaTa 3a BeAeHHs 3rigHo ctaHgapTHMX Tapudis Ha
paxyHKy y WiHHMX nanepax) penosutapHi nocnyrm AT «OTI
. . . BAHK»
36epiraHHs LiHHMX Nanepis
3.2. .
YknapgeHHs [leHCIiHOro KOHTpakTy 3
. He BcTaHoOBNOETHCA
OTM «MeHcia»
inogoboBa nigTpMMKa KNiEHTIB Yepes
3.3. H A9 ATp P He BcTaHOBNOETHCA
«Premium Call Center»
Mocnyra HagaeTbea y pasi
3.4. OpeHpa aenosnTHOro cendy -10% Bifg cTaHOapTHOT BApTOCTi HasiIBHOCTI BiNbHOro cendy Ha
BigOiNeHHi
Mpogak BanoTHUX KOLUTIB ANS KyniBni
3.5. oA A y He BcTaHoOBNOETLCSA
oBArn
CynpoBoaxeHHs onepaliii 3 Kynisni . .
3.6. ynpoBsoA pau y 0,3 % Big 3aranbHoi cymu onepadlii

oBan




4. HEBAHKIBCbKI MOCNYIrn TA CEPBICU
IHauBigyanbHi cepBicu

4.1. OpeHpa OKpemoro NPUMILLLEHHS MnaTta 3a ogHy roamHy, cnnavyeTses
(kKimHaTK) ansa npoBeaeHHs -50% B Kaci baHky 3rigHO cTaHgapTHWUX
neperoBopiB, YKNagaHHs yrog Touo. Tapudgis

AeponopToBi cepBicu

4.2. BigsioyBaHHa 6Gi3Hec-3any MasterCard He BcTaHoBnOETLCA

y TepmiHanax D Ta F a/n Bopucnine, B MNpumiTka n.14

30Hi Mi>XKHapOAHUX pencis
4.3. BigsigyBaHHa 6GisHec-3any MasterCard He BcTaHoBMOETHCA
y TepmiHani D a/m Bopwvcninb, B 30Hi Mpumitka n.14
BHYTPILLUHIX pencis
4.4, BiggioyBaHHsa 6Gi3Hec-3any MasterCard He BcTaHoBnOETLCA
y a\n «KMiB» B 30HI MiXHApPOOHMX Mpumitka n.14
pencis
4.5. BigsioyBaHHa 6i3Hec-3any MasterCard He BcTaHOBMIOETHCA
y a\n «XAPKIB» B 30Hi MiXHapogHuX
pevicis

4.6. BiggigyBaHHsa 6i3Hec-3any MasterCard He BcTaHoBNOETLCA
y a\n «JIbBIB» B 30Hi MiXHapoaHuX Mpumitka n.14
pencis
4.7. BigsioyBaHHa 6i3Hec-3any MasterCard He BcTaHOBMIOETHCA
y a\n «JIbBIB» B 30Hi BHYTPILLHiX peWciB
4.8. BiggioyBaHHsa 6isHec-3aniB MasterCard He BcTaHoBnOETLCA
y CBITOBMX CTOMMUAX 3rigHO YyMOB Mpumitka n.14
3a3HayeHVx Ha odiliiHoMy  cawTi
www.mastercard.ua.

4.9. Mocnyra Fast Line B 30Hi BUMbLOTY, B He BcTaHOBMIOETHCA
aeponopTy bopwucnine, y TepmiHanax D
TaF

4.10 [NpuckopeHa peecTpauis Ha penc Ta He BcTtaHoBnoeETHCA
3pgadva Garaxy B TepmiHanax D 1a F, B Mpumitka n.14
aeponopty bopucninb
4.11. Mocnyra Fast Line B 30Hi npunboTy, B He BcTaHOBMIOETHCA
aeporopTty Bopucnins, y TepmiHanax D
TaF

4.12. BiasigyBaHHs nayHX-30H 3a CMCTEMOIO
Lounge Key y cBiTi (32 ogHy ocoby)

Mpumitka n.14

Mpumitka n.14

Mpumitka n.14

Mpumitka n.14

328 CnuncyeTtbes baHkom B AeHb onnatu
paxyHKy Big komnaHii Lounge Key

MpumiTKK:
1) OO6oB’A3k0BOIO YMOBOIO AN NiAKMIOYEHHSA A0 TapudHOro nakeTy € BigKpUTTS abo HasBHICTb Y KiEHTa Ail04Oro KapTKOBOro paxyHKy Ta 3apnnaTHoi
kapTku Black Edition (MasterCard WorldWide), wo Bigkputi B AT «OTIN BAHK». lNMnaTa 3a piyHe 06cnyroByBaHHsi TapudHOro nakety «Premium Black
Edition 3apnnatHuit» 3ailicH0eTbCSA NigNpUeMCTBOM-po6oToAaBLEM.
2) O6cnyroByBaHHSA MOTOYHOIO paxyHKy BKITHOYAE: BiAKPUTTS PaxyHKy, BUAA4Ya BUNMCOK Mo paxyHKy 6e3nocepeaHbo BNAcHWKY paxyHKy, Buaada gybnikarty
BUMWCKM NO paxyHKy (HaAaeTbCs 3a OKPEMUM MUCbMOBUM 3anMTOM BriacHMKa paxyHKy), 3aKpUTTSt paxyHKy, 3apaxyBaHHs rOTiBKM Ha paxyHOK, obpobka
roTiBKM (NepepaxyHoK roTiBKM Npu 3apaxyBaHHi Ha paxyHoK), MpUiMaHHsI roTiBkK Bif, disnyHmx ocib Ha kopucTb AT «OTI BAHK», po3paxyHku 3i cnucaHHs
Ta 3apaxyBaHHs KOLUTIB MO paxyHKax OAHOro KrieHTa B Mepexi baHky (noraleHHs 3aboproBaHOCTI MO KpeauTax, noralleHHs 3aboproBaHOCTi 3a
nnaTikHUMK KapTkamu), BxigHi nepekasu B mepexi AT «OTI BAHK», BxigHi Ta BUXigHi nepekasu 3a kpeguTaMu, OTPUMaHUMK Bif Hepe3uaeHTiB (y pasi
HasBHOCTI NiueHsii HBY)
3) O6cnyroByBaHHS KapTKOBOrO paxyHKy BKITIOYaE: BIAKPUTTS, 3aKpUTTH, NepeodOpMIIEHHS paxyHKy, BUKOHAHHS onepalLii 3a po3paxyHkamMu Ta iHLe.
4) O6cnyrosyBaHHs B cuctemi OTP Smart Bkntovae nocnyry nigknioyYeHHs.
5) IHWwi nocnyru, siki He BkNtodeHi Ao TapudHoro nakeTta 3AiMCHIOITLCA 3a CTaHOAAPTHUMU Tapudamu BignoBiAHOro NPoAyKTy Ans gi3ndHMX ocib, Lo
3atBepaxeHi AT «OTI BAHK».
6) Kowmicis cnnadvyeTtbes B rpuBHi 3a kypcom HBY Ha aaty 3aiicHeHHs onepalii. Y Bunagky BiacyTHOCTi abo He[OCTaTHOCTI Y KNieHTa KOLUTIB y rPVBHI ANS
cnnaTy KOMIcii, KrieHT gopyyae baHky 34iMcHUTM npogax iHO3eMHOI BantoTu kiieHTa Ha MBPY 3rigHO BMMOr YMHHOrO 3aKkoHOAAaBCTBa 3a iCHYIUYMMU
Tapudamn Ta yTpumaTi rpMBHEBUIA €KBIBaneHT BKa3aHOi KOMICii 3@ paxyHOK KOLUTIB, OAepXaHuX Bif NpoAay BamtoTu.
7) BuxigHi nepekas3u Ans @isuyHuMx oci® pe3naeHTiB Ta Hepe3uOeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM OOMeXeHb BCTaHOBIEHUX HOPMAaTUBHUMMU
nokymeHTamn HBY.
8) Kowmicii cnnavytotbcs B MOMEHT 3AiMCHEHHSA onepauii. Komicii, ski 3a3HaveHi 4na onepauin B iHO3eMHi BamioTi, CNnayyloTbCsA B IPUBHSAX 3@ KypCOM
HBY Ha aeHb 3aiMcHeHHs1 onepallii.
9) BaHkiBcbki onepalii NpoBoAATLCS 3a YMOBUW HasiBHOCTi y ¢hisMyHOT 0cobm nacnopTy abo AOKYMEHTY, Lo AOro 3aMiHioe, SIKLLO iHLe He nepeabadeHo
Y/HHUM 3aKOHOAaBCTBOM YKpaiHu.
10) Mpwu 3akpuTTi TapndHOro NakeTy BCi paxyHKX Ta NOCcnyru, Wo BiakpuTi Ta/abo o6cnyroByoTbCst B pamkax TapudHoro nakeTy, nepexoasTb Ha YMOBU
o6cnyroByBaHHS 3rifHO cTaHOAAPTHUX Tapudis BiANOBIOHMX NPOAYKTIB Ans disnyHux ocib, wo 3ateepmxeHi AT «OTIM BAHK».
11) Mpw 3aKkpUTTi KAPTKOBOIO paxyHKy Ta/abo BCiX MOTOYHUX paxyHKiB, LLO BiaKpWTI Ta/abo obecnyroBytoTbest B TapudpHOMY nakeTi, 3a iHiuiaTuBm KnieHTa
abo 3a iHiuiatuen AT «OTIM BAHK» gis TapudHoro nakeTy NpUNMHAETLCS.
12) Mepenik nocnyr Ta po3Mip KOMICI, WO BXOAATb A0 TapudHOro naketa, MoxyTb OyTu 3MmiHeHi um gonoBHeHi BukmovHo AT «OTM BAHK» B
O[HOCTOPOHHLOMY NopsAKy. MNepenik mocnyr Ta cepBiciB po3LWMNPOETLCSA No Mipi 3anpoBagxeHHs AT «OTI BAHK» HoBux nocnyr Ta cepsgicis. [1po 3MiHK
B TapudHomy nakeTi AT «OTIM BAHK» nosigomnsie KnieHTa WwnsaxoM po3milleHHst iHdbopmalii B 3aranbHOAOCTYNHUX ANS KMiEHTIB MiCLSX B yCTaHOBaXx
AT «OTMN BAHK» 3a 7 (cim) kaneHgapHuX AHIB 4O 3aCTOCYBaHHsSI HOBUX YMOB TapudHOro nakeTy.
13) BaHk mae npaso npunuuuTK MNakeTHe obcnyroByBaHHs KnieHTa y Bunagky Hecnnatu KnieHtom BapTocTi NakeTa no 3akiH4eHHI0 O4HOro micsaus 3
MOMEHTY OCTaHHbOI MOBHOI ONNaTu.
14) [OeTtanbHi YMOBWM HagaHHS nocnyru, 3rigHo odiuivHoi iHdopmauii Big MnaTtixHoi cuctemm MasterCard, sika poamilleHa Ha odilitHOMYy — CauTi
www.mastercard.ua.
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BaHk: KnieHrT:

M.1.6 MeHepxepa: MN.1.B6. KnieHTa:

Mignuc: Mignuc:

[ara nigknioyeHHs go MakeTty:



