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AKLIOHEPHE TOBAPUCTBO «OTIN BAHK»
TAPUDPHUUN NAKET «IMpemiym Piununin 2.0»

Bio 16.05.2022 p.
IMoyuHaromsb dissmu 3 24.05.2022 p.

1. OCHOBHI NPOOYKTU
Ne Mocnyra IHo3emHa BanoTa e KomeHTapi
BanoTa
11 O6cnyroByBaHHs TapudHoro nakety «[pemiym»
o (Hapgani — «TapudHWn nakeT»):

111, - ana misqumx oci6 - NpuBaTHWX KNIiEHTIB, SKi MaloTb USD 50 / EUR 50 UAH 1100 Mpunmimka .1
cratyc «[pemiym»

1.2. O6cnyroByBaHHS NOTOYHOMO PaxyHKY [naTa He BCTaHOBMKETLCH lMpumimka n.2
O6cnyroByBaHHSA KapTKOBOrO paxyHKy «Premium n . 3 i 6

1.3. World» (MasterCard World) ansi ocHoBHOI kapTku Ta 1- [naTa He BCTaHOBMIOETLCA puMimka 1.5 "HUWI map ucpu 10 00C/Ty208y6aHHio
i (onwiei) AonaTKOBOI KAPTKN — 32i0HO cmaHOapmHux mapucgie
HeaHuxyBanbHWUI 3anNnLLIOK N0 KapTKOBOMY pPaxyHKy SriaHo Tapudis Ha onepauji 3 r.'"aTi)KHMM'f

1.3.1. kapTkamu «Premium World» mixkHapoaHoi

“Premium World™ (MasterCard World)

nnartixHoi cuctemu MasterCard WorldWide

2. JOOATKOBI MPOOYKTU

- MO BCiX BUAax paxyHkis

BCTaHoBneHui HBY
- NpO NiATBEPXEHHS 3AINCHEHHA onepauii

HOPUANYHKX OCIG (KNiEHTIB iHLINX BGaHKiB)

- Npo odiLifHUIA KypC FPUBHI LLOAO IHO3EMHUX BanioT,

NPUIAMaHHS roTiBKM Bif di3NYHKX OCIO6 Ha KOpUCTb

Ne Mocnyra IHo3emMHa BanwTa HauioHanbHa BanoTta| KomeHTapi
MnaTixHi kKapTKN
Tapudp die 0nsi kapmok, 8idkpumux do 01.04.2016
O6cnyroByBaHHs kapTkoBoro paxyHky Visa Gold poky. [o kapmkogoz2o paxyHKy eiOKkpusaembcs
IMasterCard Gold/ MAY MasterCard Gold/ MAY debemHa kapma Visa Gold /MasterCard Gold
2.1. MasterCard Gold PayPass/ MasterCard Gold PayPass [naTa He BCTaHOBMIOETLCSA PayPass/MAU MasterCard Gold/ MAU
[Onst OCHOBHOI fiebeTHOI kapTu MasterCard Gold PayPass — odHa Ha eubip. IHwi
(MpwumiTka n. 3) mapuchu o  obcrnyeogysaHHIO ~ —  32i0HO
cmaHO0apmHux mapugpie
HesHwxyBanbHUI 3anMLWOK MO KapTKOBOMY paxyHKy
Visa Gold /MasterCard Gold/MAY MasterCard Gold/
211 MAY MasterCard Gold PayPass/ MasterCard Gold 65USD /50 EUR 500 rpw.
PayPass
- Mnata 3a KOPWUCTYBaHHS  KpeaWUTHUM
2.2. niMiToM, BCTaHOBNeHMM [0 [AebeToBuX [NnaTa He BCTaHOBMOETLCA
KapToK Yy nakeTi
2.3. O6cnyroByBaHHA KapTKOBOro paxyHky Visa Virtuon Tapugb die Onsi kapmok, gidkpumux do 01.04.2016
(MpumiTka n. 3) MnaTta He BCTaHOBMNIOETLCSA POKy. IHwWi mapuchu rno obcrnyeosysaHH0 — 32i0HO
cmaHd0apmHux mapudpie
2.4, O6cnyroByBaHHsA KapTKOBOrO paxyHKy KpeamTHa kapTkal Tapudgb die Ons kapmok, sidkpumux do 01.04.2016
MasterCard Gold PayPass 35 rpH. POKy. IHwWi mapuchu o obcryeo8ysaHH0 — 32i0HO
cmaHdapmHux mapudgie
2.5. BiakpuBaeTbCa 0ANH KapTKOBUIN paxyHOK Ha BUGIp
O6cnyroByBaHHSA KapTKOBOrO paxyHKy Ta kapTku eVisa [naTa He BCTAHOBMIOETHES knieHTa. IHwi Tapudu no OGCﬂyFOByB?HHlO 3rigHo
CcTaHOapTHUX Tapudis. KapTkoBuid  paxyHOK
BiAKpMBaeTbCA Aepxatento TapudHoro nakety
26. SMS—iHCbOpMyBaHHﬂ LoA0 onepauin _3,qi1710Heme MNaTa He BCTaHOBAIOETLCS
KMIEHTOM Ta 3anuLLKy Ha paxyHky eVisa
CucrtemMa AMCTaHUiNHOrO ynpaBniHHA paxyHKaMu
2.7. O6cnyrosyBaHHa cuctemn OTP  Smart 3 SMSH MNaTa He BCTAHOBMIOETLGS IHwWi Komicii — 32iOHO mapucbie Ha obcry2o8yeaHHs
aBTeHTUdiKauieto (Mpumitka n.4): y cucmemi «OTP Smart»
2.8. 3amiHa [eHepaTopa naponiB y 3B’AA3Ky i3 3aKiHYEHHAM Kowmicisi cnnayyembcsi nuwe y 8unadky 3aKiH4eHHs
TepMmiHy aii 3rigHo cTaHAapTHYX Tapudis mepmiHy  Oif eHepamopa naponie  (AKul
3a3Hay4yeHo Ha lio20 360POMHIli CMOPOHI).
OdpiuinHi poBigkn
2.9. HapaHHs odiuiiHoi AoBiaku:

MnaTa He BCTaHOBMETLCS

3. HJOOATKOBI BAHKIBCbKI MOCNYTU

Bantotn abo 6e3 ii nocTaBku (0POPMINEHHS JOKYMEHTIB) |

Mocnyra IHo3emHa BantoTa HauionanbHa Bantota | KomeHTapi
3.1 Onepalii 3 LiHHUMK Nanepamu:
BigkpntTa paxyHKy y LiHHUX nanepax Mnarta He BCTAHOBMIOETLCA
ABoHeHTCbka nnaTta (nnata 3a BeAeHHS paxyHKy Y . . .
LiHHVIX Nanepax) 3rigHo cTaHAapTHUX TapudiB Ha Aeno3nTapHi
- - - nocnyrn AT «OTIM BAHK»
36epiraHHs LiHHUX nanepis
3.2. Llinogo6osa nigTpumka knieHTiB Yepe3 «Premium Cal
o - lMnaTa He BCTAHOBNIOETLCA
Center Priority Services»
3.3 YknageHHs lNMeHcinHoro koHTpakTy 3 OTI «[leHcis» [naTta He BCTAHOBNIOETLCA
o . . ) Mocnyra HagaeTbes y pasi HaABHOCTI BiflbHOrO
3.4 OpeHga aenosnTHoro ceiidy -10% Big cTaHAapTHOI BApTOCTI cry fAae yp 9
cevidpy Ha BigAaineHHi Tinbku Ha 1 cend
35 Mpopax BanmoTHMX KowTiB ans kynisni OBAI [naTta He BCTAHOBMIOETHLCSA
Kowmicis cnauyerbcst B rpuBHsAX 3a Kypcom HBY Ha jaty
r—r n o 3iHCHEHHS oneparii
3.6 CynpoBomxeHHs onepadii 3 kynisni OBAMM 0,15 % BiA 3aranbHoi cymu onepadii P
Kowmicist 6pokepa CIuiaqy€eThesi OKPEMO
« [Insi HaJ@HHS NOCMyYMY YKNaaaeTbest cneljiansbHa
lMpoBengeHHs onepauin 3 KyniBni/npogaxy iHO3eMHOl| yroga 3 baHkom.
3.7 BasoTh Ha ymoBax "dopBapa” 3 MOCTaBKOK iHO3EMHOI 0.15% Big cymn » MiHimanbHa cyma yroayn ctaHoBUTb He MeHLe 1

MIH. IPH. B ekBiBaneHTi 3a kypcom HBY Ha gaty
YKNagaHHsa yroau.




. Komicis pO3paxoByeETbCA BiA  cymu
Kynisni/npogaxy iHo3eMHoI BanoTu Ta
CnnayvyeTbcs B AeHb NiANNCAHHS AOKYMEHTIB Ans
npoBefeHHs onepauii 3 KyniBni/npoaaxy
iHo3emMHOI BamioTM Ha ymoBax "copBapa" B
HauioHanbHin BanwTi  3a Kypcom, wo
3aiKCOBaHWM B KOXHI Yrofi.

* Kowmicis cnnayyeTtbesi 3a KOXHY yroay.

4. HEBAHKIBCbKI MOCIYT'U TA CEPBICH

IHauBiayanbHi cepBicn

4.1. OpeHaoa OKpeMOro  NpuUMILLeHHst  (KiMHaTu) — An lMnata 3a opHy roauHy, cnnavyeTbCs B Kaci
NpoBefeHHsi NeperoBopiB, yknagaHHs yrof ToLo. -50% BaHKy 3rigHo cTaHgapTHUX Tapudis
AeponopToBi cepBicu
4.2. YnakoBka 6ara>|<y ( 3 NnaTixHUMK KapTkamu eVisa Mnata He BCTaHOBMOETLCA .
MiKHAPOZHOI NAaTiKHOT cucTemu Visa International) Mpumitka14
Mpumitkn:

1) MnaTta cTAryeTbCca 0AMH pas3 Ha piK LUMSXOM CNMCaHHS 3 KAapTKOBOro paxyHKy. O60B’S3KOBOIO YMOBOI Ans NiAKMoYeHHs 40 TapudHoro nakeTy € BigkpUTTs abo HasBHICTb
y KnieHTa fiilo4oro kapTkoBoro paxyHky MasterCard World, Bigkputoro B AT «OTIMT BAHK».

2) O6cnyroByBaHHS MOTOYHOTO PaxyHKY BKMIOYAE: BIAKPUTTS paxyHKy, Buaadya BUNMUCOK Mo paxyHky 6eanocepeHbo BNAcHUKY paxyHKy, Buaayda aybnikaTy BUNUCKM NO paxyHKy
(HapaeTbCs 32 OKPEMUM NMMCbMOBMM 3aNUTOM BIIaCHWKa paxyHKy), 3aKpUTTsi paxyHKy, 06pobka roTiBku (nepepaxyHoK roTiBku Npu 3apaxyBaHHi Ha paxyHOK), NPUAMaHHS roTiBKW
Bia ¢pisanyHmx oci6 Ha kopuctb AT «OTI BAHK», po3paxyHku 3i cnMcaHHs Ta 3apaxyBaHHS KOLUTIB MO paxyHKax O4HOrO KnieHTa B Mepexi BaHky (noralueHHs 3aboproBaHocTi
no KpeauTax, noralleHHs 3aboproBaHOCTi 3a NNaTKHUMK kKapTkamu), BXigHi nepekasu B mepexi AT «OTI BAHK», BxigHi Ta BUXigHi nepekasu 3a kpegutamu, OTpUMaHUMK Big,
Hepe3unaeHTiB (y pasi HasBHocTi NiueHsii HBY)

3) O6cnyroByBaHHsi KAPTKOBOIO PaxyHKY BKIOYAE: BIAKPUTTS, 3aKpUTTA, NepeodopMneHHs paxyHKy, BUKOHaHHS onepaLiii 3a po3paxyHkaMu Ta iHLe.

HopaTkoBa kapTka Moxe ByTu HacTynHMX TUNIB: YMnoBa kapTka PayPass abo kapTka-cTikep.

4) O6cnyrosyBaHHsi B cuctemi OTP Smart Bkntoyae nocnyry nigkmioyYeHHs.

5) IHwWi nocnyru, siki He BkItoYeHi 40 TapudHOro nakeTy 3A4INCHIOTLCS 3a CTaHAAPTHUMM Tapudamu BiANOBIAHOrO NPoAYKTY Ans disnyHKx ocib, wo 3ateepmxeHi AT «OTIN
BaHk».

6) Komicis cnnadyeTbces B rpuBHi 3a kypcom HBY Ha aaty 3aiicHeHHs onepalii. Y Bunagky BiacyTHOCTi abo HeAOCTaTHOCTI Y KMieHTa KOLUTIB Y FPUBHI ANsi CNnaTtit KOMICIT, KNieHT
nopydyae baHky 3aiicHUTM Npofax iHo3eMHOT BantoTu knieHta Ha MBPY 3rigHo BUMOT YMHHOrO 3aKOHOAABCTBA 3a iCHytoUMMK Tapudammn Ta yTpUmMaTy rpUBHEBUIA EKBIBaANEHT
BKa3aHOi KOMICii 3@ paxyHOK KOLUTIB, OAepXXaHuX Big MPOAaxXy BamoTu.

7) BuxigHi nepekasun ansi isnuHmx ocib peanaeHTiB Ta Hepe3uaeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM 0OMeXeHb BCTaHOBIIEHWX HOPMaTUBHUMU fokymeHTamu HBY.

8) Kowmicii cnnavytoTbcs B MOMEHT 3AiiCHeHHs onepadii. Komicii, siki 3a3HaveHi Ans onepadii B iHO3eMHilA BanioTi, CnnavyloTbCs B PUBHAX 3a Kypcom HBY Ha AeHb 34iicHeHHs
onepauii.

9) BaHkiBCbki OnepaLii NpoBoAATLCSA 32 YMOBU HasiBHOCTI y ¢hisnyHOT 0cobm nacnopTy, abo AOKYMEHTY L0 MOro 3aMiHIOE, SIKLLO iHLLIE He NnepeabayeHo YHHUM 3aKOHO4AaBCTBOM
YkpaiHu.

10) Mpw 3akpuTTi TapudHOro NakeTy BCi paxyHKU Ta NOCMyry, Lo BiAKpuUTi Ta/abo ob6cnyroBytoTbCA B paMkax TapudpHOro nakeTty, nepexoasTb Ha yMOBM 06CMyroByBaHHS
3rifHO cTaHAapTHUX TapudiB BiANOBIAHUX NPOAYKTIB ANs i3nyHux ocib, wo 3ateepakeHi AT «OTI BAHK».

11) Mpw 3aKpUTTi KAPTKOBOTO paxyHKy Ta/abo BCix NOTOYHMX PaxyHKIB, LLO BiAKpUTi Ta/abo obcnyroByloTecst B TapudHOMY nakeTi, 3a iHiliaTueu knieHTa abo 3a iHiuiatuen AT
«OTIM BAHK» pis TapudpHoro nakeTy NpUNUHSAETHCS.

12) Mepenik nocnyr Ta po3Mip KOMICilA, WO BX0AATb A0 TapudHOro nakeTy, MOXyTb OyTu 3miHeHi 4v gonoBHeHi BUkMto4HO AT «OTM BAHK» B 04HOCTOPOHHBLOMY MOPSAKY.
Mepenik nocnyr Ta cepaiciB po3LNPOeTLCA No Mipi 3anpoBamxeHHs AT « OTIM BAHK» HoBux nocnyr Ta cepsici. MNpo 3miHu B TapudHomy naketi AT «OTIM BAHK» nosigomnsie
KnieHTa wnsxom po3milleHHs iHdopMmalii B 3aranbHOAOCTYNHUX Ans KNieHTiB Micusx B yctaHoBax AT «OTIM BAHK» 3a 7 (cim) kaneHaapHUX AHIB 4O 3aCTOCYBaHHS HOBUX
ymoB TapudHoro nakery.

13) BaHk mae npaBo npunuHuTK MakeTHe obcnyroByBaHHst KnieHTa y Bunagky Hecnnat KnieHtom BapTocTi MakeTa no 3akiHY4eHH OAHOro MIcsiLst 3 MOMEHTY OCTaHHbLOI
NoBHOI onnaTu.

14) [etanbHi yMOBM HadaHHsA nocnyru, 3rigHo odiuinHoi iHcbopMmaii Big MnaTixkHoi cuctemm VISA, sika po3amilleHa Ha odilinHoMy caiTi https://www.visa.com.ua/uk_UA
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Hata nigkntoyeHHs o MakeTy:




