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e HaGupae yunnocTi 3 14.06.2022

TAPU®U HA BAHKIBCBKI IOCJIYT'H
JUISI KIITEHTIB — ®I3MYHUX OCIB-IIIAITPUEMIIIB*

Tapudnuii [axet «Jlerka roriBka»

Mocayru BapricTb nocayr KomenTapi
IOTOYHI PAXYHKM:
Kowmicist BKirouae:
. BIIKDUTTS TOTOYHOTO PaxXyHKY/paXyHKiB B  OKpeMmiit
yeranoBi Bamky (tyr i mamanmi mig VYcranosoio Banky
. MaeThesl Ha yBasi PerioHanbHe BitinenHs/ Bimginenns /
Bapricts, Tapudoro Maxery T g Tonosmuii opic AT «OTIT BAHK» Toro).
11 e Tligxmouenns o cucremu Kiient- Bank *
* 3a yMOBH CaMOCTIHHOTO MiAKIIOYEHHS OJHOTO po6odoro
MicIsl cHCTeMH (ITociyra BKIIOYa€e KOHCYJIbTALi Cleniasicra).
V BapTicTh BXOAUTB:
e BukoHaHus 50 (II’STaecsiTh) eIEKTPOHHHX BHXIZHHUX
TUIATEXIB B HaI[lOHAJIBHII BaJIFOTI TIPOTATOM
PO3paxyHKOBOIO Mepioay;
e  BHJaya BUIIUCOK II0 pPaxyHKy B CICKTPOHHiil dopmi
. . . 3acobamu cucremu KirienT-BaHk Ta HamaHHS IOBiZOK
12 Micstunuii natii 3a kopuctysaris Tapudun 300 rpu BIIACHHKY paxyHKy (OKpiM JOBifOK, sKi TapudikyroThbCst
ITakeTom : . .2
okpemo 3rigHo Cranpaptux Tapudis);
e  BUKOHAHHS IHIIMX OIepaliii 3a JOMOMOrOI0 CHCTEMHU
JMcTaHIiiHOTrO 00cTyroByBanHs KiienT-bank.
V BHIIaJIKy BiZICYTHOCTI oliepailiii MpOTAroM po3paxyHKOBOTO
nepio/y miara 3a KOpUCTYBaHHS NaketoM He crsryersest (ITyHKT
Ne2 IMpaBuit kopucTyBaHHsi TapugHuUM nakerom).
OIEPAIII 3 TOTIBKOIO:
. Komicist cTATy€eThCsl B MOMEHT 3iHCHEHHS OTIepartii
21 Buaua roTiBKu 3 paxyHKY B Hal[iOHAJIbHIH BAJIFOTI 0.8%, miH — 70 rpH. ° Mt G, me [ICPCBHILYIOTH DG (e e,
IPUBCHbB, HEOOXIIHO MOBIJOMUTH GaHK 3a OXHH JICHB 10
JHSI OTPUMAHHSI KOIITIB.
. . Komicist cTAryeThesi B MOMEHT 3/iiCHEHHS oliepaii y BUMaIKy
2.3.1. O6P06Ka TOTIBKH IPH 3apaXyBaHHI Ha PAXYHOK B 0.05%, min — 10 rph. NpUHMAaHHS TOTIBKOBHX KOWITIiB B Y cTaHOBI baHKy, y sKii
HaliOHAJIBHIN BAJIIOTI . . -
KitieHTy BiIKpUTO IIOTOYHUI PaxyHOK
IHIII HOCJIYI'U:
3mina Tapuduoro [lakery Ha iHmmii TapudHUit -
HaKeT KOMiCisl He BCTAHOBIIOETCS
3mina Tapuduoro [akery Ha Crannaprui Tapupu KOMICisl HE BCTAaHOBIIOEThCS

1 Jlns isnaEMX 0Ci6-TANPHEMILIB HAPAMKY AisabHOCTI "Po31piOHuMii GizHec".




IIpasuia kopucryBanns Tapuduum ITakerom «Jlerka I'otiBkay»

1.  Ilepenik mociayr, mo BxoasaTh 1o TapudHoro [Takery moxxe OyTH 3MiHEHHI BHKIIOYHO 3a 3romoro banky. baHk Mae mpaBo BHKIIOYHO Ha
BJIACHUI1 PO3CYJ 3MIHIOBATH Iepellik Ta Tapu(ikamilo Hociyr, mo BxoaaTh B Tapuduuii [Taket, 3a ymoBu nonepemxenns Kirienra npo Taki
3Mminu 3a 1 (0MH) THXKICHb 0 AaTH 3aCTOCYBaHHs HOBHX TapudiB baHKy i3 3a3HaueHHsAM IaTh BCTyIy B cuily HOoBuX Tapu¢iB Banky. Bank
BBAXKAETHCSl TAKUM, 110 HaNeKHO moBigomuB Kiienra, y pasi #oro moBimomieHHs 3a gomomororo cuctemu Kiient- Bank Ta/abo 3aco0iB
€JIEKTPOHHOTO/ 1HIIOTO TEXHIYHOTO 3B’fA3Ky, Ta/a00 IIIIXOM pO3MILICHHS iH(opMalii B 3araJbHOAOCTYIHUX IJS KII€HTIB MICHAX B
ycraHoBax baHky, Ta/ab0 nuIsIXoM po3MileHHs BianoBigHoi iHGopManii Ha odiniitHomy BeOG-caiiTi baHky.

2. Ilepemik omepamiff, IO BKIIOYEHI O MICAYHOrO IUIATeXy 3a KopucTyBaHHS Tapuduum [lakerom: BHIada BHUIIMCOK O pPaxyHKy B
SJICKTPOHHIH ¢opmi 3acobamu cucremu Kiient-bank; HagaHHS IOJATKIB y ManepoBii GopMi X0 BHIINCOK 3 paxyHKy; HaJaHHS OJaHKIB
KapTOK i3 3pa3KaMH MiANMUCIB; HaJaHHS JOBIJIOK BIACHUKY paxyHKy HpO BiIKPHTTS Ta 3aKpUTTS pPaxyHKY, JOBIZOK, IIOB’S3aHUX 3
PO3paxyHKOBO-KaCOBHM OOCIIyrOBYBaHHSIM BJIaCHUKY pPaxyHKy (mpoTsroM 3-X po0oYmX AHIB) IIOJO MiATBEPIXKCHHS HAIXO/PKCHb Ha
paxyHok KitieHTa, meperis onepaitiii Ta 3aJHIIKIB 0 paxyHKaM B cuctemi KitieHT-baHk.

3. VYwmosu npunbanns Tapuduoro [Makery:

3.1. Bapricts Tapudnoro ITakery crutauyersest KitieHTOM 01HOpa30Bo:

»  [pH BIIKPHUTTI HEPIIOTro MOTOYHOTO PaXyHKY B OKpeMiil yctaHoBi baHky.

>  npu nepesenensi Ha Tapuduuii Iaxer 3i Crangaptaux Tapudis?,
3.2. lllomicsiyHa miarta 3a KOPUCTyBaHHA TapngHNM IakeToM He BXOAUTH y BapTicTh Tapudroro [lakery i mignsarae cruaTi y BiImoBiqHOCTI
1o 1.4 IIpaBun kopucryBanus Tapupaum [lakerom.

4. YMOBH OIIaTH MICSYHOTO IUIATEXy 3a KopuctyBanHs Tapupuum [lakerom:

4.1. Omulata 31iiCHIOETBCSl y TPHUBHSX, IUIIXOM CIHCaHHSA BaHKOM Mics4HOro IuaTexy 3a kopuctyBanHs Tapupuum Ilakerom. Kitient
3000B’s3y€ThCS 3a0€3MEUNTH 3aIMIIOK KOIITIB Ha BIACHOMY PaxyHKy B BaHKy B po3mipi JOCTaTHBOMY JUIS CIHMCaHHSA baHkoM mimaTexy 3a
kopuctyBanHs Tapuduum Ilakerom. IlepiomuuHicTh CHUCAHHS MICIYHOTO IUIATeXy 3a KopucTyBaHHA Tapupuum I[laketom Moxke
3MiHIOBaTHCH BaHKOM camocTilHO.

4.2. Micsyauii mnaTixk 3a kopuctyBanHs Tapudrum [lakerom crimcyetbest bBaHkoM y pa3i HasBHOCTI pyXy KOIUTIB 10 paxyHKy/am KirieHTta
MIPOTATOM PO3PaxyHKOBOTO Hepioxy B okpeMii YcraHoBi Bbanky (okpim omepaniit mo crnmcaHHio baHkOM BHHAroponu 3a HajaHi MOCIYTH,
SKIIO TaKi IPOBOAWIINCS). Y pa3i HasBHOCTI pyXy KOIUTIB 3a paxyHkoM/amu KiieHTa y mepioJ], TOYMHAIOUYM 3 JHS YTPUMaHHS KoMicii i 1o
OCTaHHBOTO JTHSI I[LOTO CAaMOT'0 MiCSIIsL, TO KOMICis 3a el nepiof] Oyie yTpuMyBaTHCh HACTYITHOTO MiCSILIS.

4.3. B pa3i HeoTpuMaHHs IUIaTH 3a KOPHCTYBaHHs (BIICYTHICTH JOCTAaTHBOI CyMH Ha paxyHKy), baHk Moxe moBimomutu Kiienta mpo
HEOOXIZHICTh CIUIATH IUIATeXy 3a KopucTyBanHs Tapuduum [TakeTom.

4.4. B pa3i HeoTpuMaHH baHKOM HIOMICSIYHOTO MJIAaTeXy 0 2 Yuclia Micsld HACTYITHOTO 3a THUM, B IKOMY [IOBUHHA OyTH 3[ifiCHEHa cIuiaTa
IIOMICSIYHOTO IUIAaTeXy, baHK MpHUIUHSAE HaJaHHS MOCIYT, o ckianaioTs Tapudnuii [Taker. B mpomy Bumanxy bank 3ammmrae 3a co6oro
TIPaBO CTATHEHHS KoMiciii 3rinHo Crangaptaux Tapudis.

4.5. Ilicas oTpuMaHHS IIOMICSYHOTO IuIaTexxy baHk mpotsarom 2 (mBox) OaHKIBCHKMX HHIB BimHOBIoe nito TapudHoro [lakery Kimienra.
Slkmio nara 3AiHCHEHHS NMIOMICSYHOTO IUIATEXKY TPHIANae HAa He OaHKIBCHKHU JIEHb - IUTATEXKI 3iHCHIOIOTHCS y OaHKIBCHKUUN JICHB, IO
nepeaye TakoMy He 0aHKiBCbKOMY THIO.

5. Tepwmin xaii Tapugnoro ITakeTy - 10 KiHII TOTOYHOTO KaJEHAAPHOTO POKY. SIKIIO CTOPOHU 3a 14 KajeHIapHHX JHIB 0 3aKiHUCHHS TEPMiHY
nii Tapuduoro [lakeTy He 3BepTarOThCS 3 MPOMO3UIISIMH MO0 3MiHH YMOB O0OCIyroByBaHH, TepMiH aii Tapudnoro Ilakety aBTOMaTHYHO
MPOJIOBXKYEThCS HAa HACTYITHHHN | (0OAMH) KaJeHAAPHUH PiK.

6.  SIkmo B mMOTOYHOMY pOIIi 3TiHO BHYTpIMIHIX pimeHb banky KiieHT cermMeHTOBaHWMiT K «KOpIoOpaTHBHUI», To mis TapudHoro [lakety He
MIPOJIOBXKY€ETHCS Ha HACTYIHUH KaJICHIAPHUH PIK.

7.  Tocnyrm, sxi He BXxousate B Tapudumii ITaker, Tapudikyrorses 3rimHo Cranmaptaux TapudiB Ha GaHKIBCBKI mocimyru mis KiieHriB -
(i3nyHMX OCIO-NiANIPUEMIIIB, TPUBATHUX HOTAPiyCiB Ta aJBOKATIB.

8. Buacna noctaBka SMS-noBiomiieHp He Moxke OyTH rapaHTtoBaHa BaHKOM, OCKITBKM BOHA 3aJIeHTh BiJ JEKITbKOX YMHHHUKIB, TAKHX SK:

Tpadik B Mepexi MOOUIBLHOTO 3B'I3Ky, MICLIE3HAXO/LKEHHS MOOiUIbHOrO TeneoHy KiieHTa B MeXax DOCSIKHOCTI, y POYMIHTY, a TaKOX UM
BBIMKHEHHH MOOinbHUI TenedoH Kiienra. baHk He € omepaTopoM MOOITEHOTO 3B'SI3KY, 1 TOMYy HE MOXKE TapaHTyBaTH TOCTaBKy SMS-
MOBiJOMIIEHb. baHK OKIIamae BCiX 3yCuIlb A7 COPUSHHS IIBUAKOMY YCYHEHHIO 3001B y po0oTi mociyru SMS-iHdopmyBaHHS.
Krient Bu3sHae, mo Ha goctaBKy SMS-ToBifOMIIEHHS y OyIb-SKUi Yac MOXYTh HECTIPHATINBO BIUIMHYTH MPOOIEMHU 3 MEPEKEIO MOOITEHOTO
3B'S13Ky, (OpCc-MaKOpHI 00CTaBUHH, BKITFOUAIOUM 0e3 0OMEXEHHS BTPYYaHHS B IUIONLY ITOKPUTTS Mepexki. baHk He Hece BiIOBiTaTbHOCTI
mepen KiientoMm 3a Oyzab-siKy BTpaTry, MOIIKOKEHHS ab0 BHUTpATH, MoHeceHi KiieHToM mpsMo abo moOiYHO, B pe3ynbTaTi Oyab-sKHX
TpPYIHOIIB, [0 BUHHUKJIH Y TIpOBaiiiepa nmociryr MooOiiabpHOTo 3B'13Ky KitieHra.

1V pasi sxwo airounii Knient Bauky Gaxae nepeiitu 3i Cranmapraux Tapudis Ha obcinyrosysanus no Tapuduomy Ilakery KiienT cruiadye Baprictb oGpaHoro
Tapudnoro Ilakery.



