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Habupae ynHHocTi 3 14.06.2022

TAPU®U HA BAHKIBCBKI ITIOCJIYI'
JJISI KIIEHTIB — ®I3SUYHUX OCIB-MIIIMPAEMIIIB KATETOPIi IT?

Tapudumuii naxer «IT Professional»

Mocayru BapricTe nocayr Komenrapi
IMOTOYHI PAXYHKU:
Kowmicist BKirouae:
—  BiIKPUTTS MOTOYHOTO PaXyHKY/paxXyHKIB B OKpeMiii ycranoBi bauky (TyT
i Hamami mix YcraHoBolo baHKy Maerhcs Ha yBasi PerioHanbHe
Bapricts Tapudnoro Ilakery 40 rpH. Binninenns/ Binninenns / T'onosuuit odic AT «OTII BAHK» Tomio).
11 —  Migkmouenns cuctemu Kiient-Bank*
* 3a yMOBH CaMOCTIffHOTO MiAKIIOYECHHS OIHOTO POGOYOro MicCIst
cucTeMH (Iociyra BKII0Yae KOHCYJIbTALI crenialicra).
V BapTicTh BXOJUTB:
e  BUKOHAHHSA 5 (I’ATH) EIEKTPOHHUX BUXIJHHUX IUIATEXKIB B HALIOHAIBHIH
BaJIIOTi IIPOTATOM PO3PAXyHKOBOIO IIEPiOJLy;
e  BHJaYa BHIMCOK [0 PaXyHKY B SJICKTPOHHIN Gopmi 3acobamu crucreMn
. . . Kunient-bank Ta HajaHHs JOBIJOK BIACHUKY PaxXyHKY (OKpiM JTOBiIOK.
Micsynuii miaTixk 3a kopucryBaHus TapupHuM 99 . . A -t Y Paxynxy (. p AU
1.2. Haxerom IpH. SIKi Tapn(blkymTLca OKPEMO 3ritHo Crangapranx Tapugis); N
e  BHKOHAHHS IHIIMX OIEpaliil 3a JOMOMOIOK CHCTEMH IMCTaHI[HHOTO
ob6cnyroByBanHs KirienT-baHk.
V Bumazky BiACYTHOCTI omepaliii poTsAroM po3paxyHKOBOTO Mepiofy mara
3a KOPUCTYBaHHs nakeToM He crsaryerbest (ITynkt Ne2 TIpaBui KopucTyBaHHS
TapudHuM maKeTom).
KOHBEPCIMHI ONEPALIII:
3 natoro
4.1.1. 5
IIponax BaJIIOTYBaHHS 0.15% cymu npopaxy
«CITIOT» . -
Kowmicist cradyeTbest B MOMEHT 3ifICHEHHS Ollepallil B TPUBHSIX, BUXOISUH 3
4.13. 3 naroro CYMH [POJAXY, IIePepaxoBaHOi 32 MiXKOAHKIBCHKIUM KyPCOM.
Bamorhux BaJIOTyBaHHsA 0.25% cymu npozpaxy » O0OB'A3KOBHI MPOIAXK iHO3EMHOT BAIIFOTH 3/1iHCHIOEThCS baHKOM
«3aBTpa» BHUKIJIIOYHO Ha yMOBaX "cborozHi'.
41.2. 3 natoro
Komris BaIIOTyBaHHs 0.35% cymu npogaxy
«CHOTOJIHI»
OHNEPALII 3 TOTIBKOIO:
. Kowmicist cTATyeThCs B MOMEHT 3/1ii{CHEeHHS omepartii.
2.1 Buiaua roTiBKu 3 paxyHKyB HalliOHAJIbHii BaIIOTI 1%, min. — 30 rpH. . Jlist cym, w10 nepeBuiytoTs 10 000 (xecsitb TUCAY) TPUBEHB, HEOOXiHO
MOBIIOMUTH GaHK 33 OJIMH JICHb JI0 JIHS. OTPHMAHHSI KOIUTIB.
. . Kowmicis cTsryerbesi B MOMEHT 3iHCHEHHS Onepanii y BUNaaKy IpUiMaHHsS
OG6po6Ka roTiBKK NpH 3apaxyBaHHi HA PaXyHOK B . . . VA . o
2.3.1. . s . 5 rpH. roTiBKOBHX KOIITiB B YcraHoBi Bauky, y sikiit KiieHTy BiIKpUTO ITOTOYHMI
HaliOHAJIBHIN BaJIFOTI
PaxXyHOK.
KAPTKOBI TPOAYKTH:
[Tnara CTAryeThes MOMICSYHO MIISIXOM CIUCAHHS 3 KAPTKOBOTO PaxyHKY.
ITnara 3a BUITCK Ta 00CIyrOByYBaHHs OJHi€l KapTKu Ilnara BKiIIOYA€E BiAKPUTTS, 00CIyrOBYBaHHS pPaxyHKY, BUKOHAHHS ONepariii
«Shell card» /«Auto card» 3 Texnonoriero PayPass 99 rpu 3a po3paxyHKamu Ta inure. TepMiH jii KapTku — 3 pOKH.
MiKHapoaHOT I1aTikHOI cuctemu MasterCard TPH. Inmmi ymoBu 06¢imyroByBaHHs 3/iiCHIOIOTHCA 3riaqH0 Tapudis mo onepauisax 3
WorldWide* neberHnME criibHIMU KapTkamu «Shell cardy /«Auto card» mMikHapoHOT
mwiatixHOI cuctemu MasterCard WorldWide ans ¢isuunux oci6.
Bunaropoza 6aHky 3a onepatiii 1o Buadi roTiBki .. - -
. Kowmicis 3a 3aificHeHHs onepaltii o Bujiayi rotiBku 010KyeThcst bankom Ha
kaptkax «Shell card» /«Auto card» 3 TeXHOIOTi€rO ; ] ] Bodl (1) COOA o
. . . 0 paxyHky KiieHnta Ha cTpok 10 3 6aHKiBCbKHX JHIB y po3mipi 0,8% Bin cymu
PayPass y mepexi GaHKOMATIB Ta B MyHKTax BUaadi 0.35% o L
f " " . omneparii. DakTHUHE CIUCAHHS KOMICIT 3ifICHIOETBCS y PO3MIpi, o
roriBku AT "OTII" Ta B 6aHKOMaTaX Mepexi eH3Havenmi nannvi Tapubamu
"ATMoCdepa"* )
[Inara CTAryeThes MOMICSYHO MIUISIXOM CIIUCAHHS 3 KAPTKOBOTO PaxyHKY.
Tlnara BKIKOYA€ BiAKPUTTS, OOCIyroByBaHHs PaXyHKY, BAKOHAHHS ONepartiii
3a po3paxyHKaMH Ta iHme. TepMiH aii kKapTku — 3 poku.
Burtyck Ta 00CIyroByBaHHS IUIATIKHOI KapTKU 99 THIni yMOBH 00CIyroByBaHHs 3/iHCHIOIOTHCS 3riqH0 TapudiB 110 oneparisx 3
. ) IPH. . L . o
MasterCard Debit** / MasterCard Debit PayPass* P IUIaTiKHO KapTKoko «MasterCard Debit» MixkHapoIHOT IIATiKHOI CHCTEMH
MasterCard WorldWide s ¢isuunux oci6.
**HOBI KapTKM JaHOTO THITy He OQOMITIOIOTECS 3 KBiTHS 2021 poky,
MOJIOBKEHHS [0 CTPOKY Jiii 3xilicHioeThest Ha MasterCard Debit PayPass.
Bunyck ta o6ciyrosyBanus TapuHoro nakery CraHpiapTHi yMOBH THmn ymoBM 06CIyroByBaHHs 31iHCHIOIOTHCS 3riHO YMOB Tapudnoro
«Premium Black Edition IT 2.0» 00CITyroByYBaHHS nakery «Premium Black Edition IT 2.0»
JOJATKOBI IPOAYKTH:
Kowmicist 3a Bei iHmmi nociyrw, o HagaoThes B Cucremi OTP Smart (3a
. aXyHKaMH (i3H4HHX 0ci0) Ta He BU3HaueHi B JaHoMy TapugHoMy makeri
Migxmouenns no cucremun OTP Smart 3 SMS- o paxy .qJ ) - Al oY
L . . KOMICisl He BCTAHOBIIFOETHCS TOMY YHCII 3a Iepexasu, obciyroByBants Cucremu OTP Smart 3 metozom
aBreHTH(iKauicro (3a paxyHkamu (i3HuHUX 0Ci0) L . .
asreHTudikanii 3a tonomororo I'eneparopa napoiis, SMS-inpopmyBanHs
CILUTAYy€eThCs 3rigHo TapudiB Ha oOciyroByBaHHs y cucteMi «OTP Smarty.
IHIII TOCJIYT'A:
3mina TapudHoro [Takery Ha iHIIHI ..
o KOMiCisl He BCTAHOBITIOETHCS
TapudHUil nakeT

! Tapudunii [Taket npusHaueHuit s Gi3HUHEX 0Ci0 MiAMPHEMITIB HAMPAMKY AisuTbHOCTI "Po3apibHuit 6i3Hec", HacTymHOI KaTeropii:

- hizuuni 0cobu — miAnpHEMI, BU €KOHOMIYHOI AisibHOCTI sikux: 62.01 Komm’torepHe nporpamysanssi, 62.02 KoxcynbryBanHs 3 mutanb iHGopmarusanii, 62.09 [Hui aisiibHicT
y chepi iHpopMaIifHIX TEXHOIIOTIH i KOMIT' I0TepHHX cHcTeM, 63.11 OGpobIeHH JaHNX, po3MilleHHs iHpopMallii Ha Be6-By3Iiax i OB s13aHa 3 HUMH JisUIbHICTB, 62.03 J{isuIbHICTh
i3 KepyBaHHS KOMII IOTepPHUM YCTaTKyBaHH:M, 63.12 BeG-nopranu.



3mina Tapugroro INakery Ha CtanmapTHi

KOMICisl He BCTaHOBIIOETBCS
Tapudu

*301.01.2021 HoBi KapTKH saHoro THITY B Tapuduomy ITakeri He BumyckaroTbes. Tapudu Iil0Th 1T KapTOK JaHOTO THITY, 10 BUMyIieHi 1o 31.12.2020

IMpaBuia kopucryauusi Tapuduum IMakerom «IT Professional»

1. Ilepenik nocuyr, mo BxoaaTh 10 Tapudnoro Ilakety Moxxe GyTH 3MiHEHHI BHKIIOYHO 32 3roj0i0 baHky. BaHk Mae mpaBo BHKITIOUHO Ha BIACHHH po3cyn
3MIHIOBATH IIEpeNiK Ta TapuQiKaliio nociyr, mo Bxoaats B Tapucduuii [Taket, 3a ymoBu nonepemkenns Kiienta npo Taki 3MiHu 3a 1 (0JUH) THXIEHb 10
JIaTH 3aCTOCYBaHHsI HOBHMX TapH(iB BaHKy i3 3a3HaueHHSM JaTH BCTYILy B CHJIy HOBHX Tapu(iB banky. BaHk BBakaeTbCsl TaKMM, L0 HAJIEKHO MOBIJOMUB
KiienTa, y pasi iforo moBizomieHss 3a mornomororo cucremu KiieHt-bauk, Ta/a6o 3aco0iB €1€KTPOHHOr0/ iHIIOrO TEXHIYHOrO 3B’SI3KY, Ta/ab0 MUIIXOM
po3MimieHHs iH(popManii B 3araJbHOROCTYIHUX IS KIII€HTIB MICISX B ycTaHOoBaX baHky, Ta/abo HUIIXOM po3MillleHHs BixmoBigHoi iHdopMmamii Ha
odiniiinomy BeO-caiiti banky.

2. Ilepenix omepauiif, [0 BKJIIOYEHI 1O MICSYHOTO IUIATEXKY 3a KOpucTyBaHHs Tapuduum [lakeToM: HaJaHHSA BHIHMCOK IO PAaXyHKY B eNEKTPOHHIi dopmi
3acobamu cucremu KiieHT-baHk; HafaHHs 10ATKIB y manepoBiii (OopMi O BUIKCOK 3 paxyHKY; HaJaHHs OJaHKIB KapTOK i3 3pa3kaMu HiJIKCIB; HaTaHHS
JIOBIJOK BJIACHUKY PAaXyHKY IPO BIAKPUTTS Ta 3aKPHTTS PaxyHKY, JOBIOK, IIOB’S3aHHX 3 PO3PAaXyHKOBO-KACOBHM OOCIyrOBYBAaHHSM BIIACHHKY PaxyHKY
(mpotsirom 3-X po6OYHX IHIB) LIOA0 MiATBEPHKEHHS HAIXOMKEHb Ha paxyHok KitieHTa, meperisia omepariiili Ta 3aIHIIKIB [0 paxyHKaM B cuctemi KitieHt-
bank.

3. Ymosu npunbanns Tapudnoro Ilakery:

3.1. Bapricts Tapudnoro Ilakery crauyerscs Kiientom ogHopasoso:

»  IpH BiIKPUTTI NEPIIOTO MOTOYHOTO PaxXyHKY B OKpeMiil ycTaHoBi baHKy;

>  npu nepesenenni na Tapudnuii [aker 3i Crangaptaux Tapudis®.
3.2. lllomicsiyHa miaTa 3a KOpUCTyBaHHSA Tapu(HUM MakeToM He BXOAWTH y BapTicTe Tapuduoro [lakery i miassrae cati y BigmosigHocti 1o .4 [IpaBun
kopuctyBanHs Tapuduum [TakeTom.

4. YMOBH OIUIaTH MiCSIYHOTO IUIaTeXKy 3a KopuctyBanHs Tapuduum ITakerom:

4.1. Omara 3aifiCHIOEThCSL Y TPUBHSX, IULIXOM CIHCAaHHSA BaHKOM MicsdHOro muarexy 3a xopuctyBauus Tapupuum [lakerom. KimieHT 3000B’s13y€eThCst
3a0e3MeYNTH 3a/IMIIOK KOIITIB Ha BITACHOMY paxyHKy B BaHKy B po3mipi foctaTHpOMY ULt crivicaHHs BaHkoM mutatesxy 3a KopuctyBaHHs Tapuduum [TaketoMm.
I[TepioauuHiCTh CIIMCAHHS MICSYHOTO IUIATEXy 3a KopuctyBaHHs Tapupuum Ilaketom Moxxe 3MiHIOBaTHCH BaHKOM caMOCTIHO.

4.2. Micsiunnii mwiaTix 3a kopuctyBauus Tapuduum ITakerom crmucyerbcs bankoM y pasi HasBHOCTI pyXy KOIITIB mo paxyHky/am KiienTta mpotsirom
PO3paxyHKOBOTro nepioay B okpemiii YcraHoBi banky (okpim omepariii o cricaHHi0O baHKOM BUHAropoau 3a HajiaHi MOCIyTH, SKIIO TaKi MPOBOIMIHCS). Y
pasi HasBHOCTI PyXy KOIUTIB 32 paxyHkoM/amu KitieHTa y nepiofi, HOYMHAI0UH 3 AHs yTPUMaHHs KOMICIi i 10 OCTAHHBOTO JIHS LIbOI'O CAMOTO MiCSILs, TO KOMicis
3a 1eif nepios Oyae yTpUMYBaTHCh HACTYITHOTO MICSIISL.

4.3. B pa3i HEOTpHMaHHS IUIATH 32 KOPUCTYBaHHS (BiICYTHICTh JOCTAaTHBOI CyMH Ha paxyHKY), bank mosxe moBigomuty KitieHta npo HEOOXiAHICTh CILIaTH
iaTexy 3a kopuctyBanus Tapupuum [Takerom.

4.4. B pasi HeoTpuMaHHs BaHKOM IIOMiCAYHOTrO IUIATEXKY A0 2 YMCIa MicALs HACTYIIHOTO 33 THM, B IKOMY IIOBUHHA OyTH 3[ifiCHEHa CIUIaTa IOMICSYHOTO
IIaTexy, baHk mpunuHsie HaJaHHs MOCIYT, Mo cKi1anaoTh TapupHuii [Taker. B npboMy Bunaaky bank 3anuinae 3a co00I0 MPaBo CTATHEHHS KOMICi 3TiTHO
Cranpaptaux Tapuois.

4.5. Tlicas OTpUMaHHS LIOMICSYHOro IUIaTeXxy bank mporsrom 2 (aBox) GaHKiBChkHX AHIB BigHOBimo€ mito Tapudmuoro Ilakery Kiienra. Slkmo mara
3/1IICHEHHS HIOMICSYHOTO IUIATEKY MPHITAae Ha He OaHKIBCHKUI ACHb - IUIATEXKI 3AIHCHIOIOTHCS y OaHKIBCHKUIl I€HB, 110 MEpey€e TAKOMY He OaHKIBCHBKOMY
JTHIO.

5. Tepwmin aii Tapudnoro IMakery - 70 KiHIA TOTOYHOTO KAJICHIAPHOTO POKY. SIKIIO CTOPOHU 3a 14 KaneHJapHUX JHIB 10 3aKiHUeHHS TepMiHy aii Tapuduoro
ITakeTy He 3BepTAIOTHCS 3 MPOTMO3ULISIMH I0JJ0 3MiHH YMOB 00CIyroByBaHHs, TepMiH ii TapudHoro IlakeTy aBTOMAaTHYHO HPOJOBKY€ETHCS Ha HACTYIHMI 1
(onuH) KaJTeHJapHUH piK.

6.  SIKuIo B MOTOYHOMY POLI 3riHO BHYTPILIHIX pimreHs bauky KiieHT cerMeHTOBaHMIA SIK «KOPIOPATHBHHI», TO His Tapudnoro [TakeTy He MPOTOBKYETHCS Ha
HACTYITHHUH KaJeHIapHHUH piK.

7.  Ilocmyrw, sixi He BXomiTh B Tapucumii Ilaker, Tapudikyrorscs 3riqno CranmaptHux Tapudis Ha GaHkiBCbKi mociyrn mias KirieHTiB - ¢isnaHHX 0Ci0-
MiAMPUEMIIIB, TPUBATHUX HOTAPiyCiB Ta aJBOKATIB.

8.  Buacha nocraBka SMS-moBiJOMIICHb HE MOKe OyTH TapaHTOBaHa BaHKOM, OCKUIBKM BOHA 3aJIe)KHUTh BiJl TEKIIbKOX YMHHHKIB, TAKHX SK: Tpadik B Mepexi

MOOITBEHOTO 3B'SI3Ky, MiCIIe3HaXOJDKeHHST MOOLTEHOTrO Tenedony KimieHTa B Mexax JOCSHKHOCTI, y POYMIHTY, a TaKOX UM BBIMKHEHHI MoOiIbHHUIT TenedoH
Kinienra. baHk He € onepaTopoM MOOIIBHOTO 3B'A3KY, 1 TOMY HE MOXE rapaHTyBaTH JOCTaBKYy SMS-noBigomiiens. baHk 10Ki1aae BCiX 3yCuilb JUIst COPUSHHS
LIBUAKOMY YCYHEHHIO 300iB y po0oTi nocimyru SMS-inpopmyBaHHS.
KuienT BU3Ha€, o Ha JocTaBKy SMS-IOBifOMIEHHS y Oy/1b-sKHil 9ac MOKYTh HECIIPUSTIMBO BIUIMHYTH IPOOIEMH 3 MEpeKel0 MOOIITBHOTO 3B'I3Ky, (opc-
Ma)KOpHI 00CTaBUHH, BKJIIOYaOYM 0€3 00MEKEeHHsI BTPYYaHHS B IUIONLY MOKPUTTS Mepexi. baHk He Hece BiamoBinanbHOCTI nepen Knientom 3a Oyab-sky
BTpaTy, MOUIKO/KEHHsI a00 BUTpaTH, NoHeceHi KuienToM mpsiMo abo moGiuHO, B pe3yabTaTi Oy/Ab-sSKHX TPYAHOIIIB, [0 BUHUKIIM Y MpOBaiaepa mOCIyr
Mo06ineHOrO 3B'13Ky Kitienra.

1V pasi skmo pitounii Kiient Banky Gaxae nepeiitu 3i Ctanmaptaux Tapudis na o6cnyropysanns no Tapuduomy Ilakery KiieHT cruiadye BapTicTh 06paHOro
Tapudnoro Ilakery.



