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1. Introduction

Providing services for clients, JSC OTP Bank
(hereinafter-the Bank) is being obliged to keep up with
provisions of current legislation and internal regulatory
documents for the purpose of achieving the highest
level of clients™ interest protection. As the investment
services market is developing the demand of ordering
of Bank and client interaction has arised as well as
guaranteeing the high level of reliance and continuity of
services, at the same time the actual information ought
to be available to make the efficient and reasonable
decision by client. Particularly, provisions of the
Decision of National Securities and Stock Market
Commission on 03.11.2020 N 640 are being aimed to
increase the level of awareness and protection of the
client while interacting with the Bank considering
investment services.

2. Aim of the Document

This Policy of order execution (hereinafter-the
Policy) is established for the regulation of relations
between the client and Bank under the condition of
provision the highest quality of investment services.
The statements of the Policy are being applied for the
organization of execution of orders from Bank's
professional and non-professional clients and for the
regulation of informational interconnection for the
purpose of obtaining of the best result of investment
services. The compliance of the Policy provisions is
needed to ensure the best results of financial
instruments orders execution after the performance of
particular procedures of interaction with client. Indeed,
the achievement of best result of orders execution is
the inevitable liability of the Bank.

3. Access to the Document
There are no restrictions of access to the Policy for
the employees of the Bank.

4. Definitions

The Policy includes the related definitions with the
certain meaning as follows:

1) authorized communication channels-
equipment and/or software (i) provided by the Bank to
its employees or the use of which by the employees is
approved by the Bank (ii) that ensures the electronic
messages recording

2) Bank-Joint Stock company OTP Bank

3) order-authorization, arrangement or instruction
from the Client to the Bank to provide a certain type of
investment service with certain financial instruments on
the terms established by the Client based on provisions
of the general maintenance agreement on investment
services (GMA)

4) investment services-services on setting of a
private agreement on financial instruments on its own
behalf or on behalf of the Client and on its own account
or on the Client's account, based on Bank's own
initiative or on the order of the Client, that are being set

1. Betyn

Hagatoun nocnyrm KnieHtam, AkuioHepHe TOBapuUCTBO
«OTI BAHK» (gani - BaHk) 3060B’A3y€ETbCA HEYXUIMbHO
AOTPVYMYBaTMCA MNOMOXEeHb YMHHOrO 3aKoHOAAaBCTBa Ta
BHYTPIWHIX  pernameHTyloumx  OOKYMEHTIB  3aangd
OOCSArHEHHS HAaNBULLIOTO PiBHSA 3aXUCTY iHTepeciB KnieHTa.
3 pO3BUTKOM PWUHKY IHBECTULINHMX MOCNYr BUHWKaE
noTtpeba B ynopsiaKyBaHHI B3aEMOBIOHOCHH Midk KnieHTom
Ta baHkom, npu UbOMY rapaHTyO4M BUCOKUMA piBEHb
HagiHocTi Ta 6e3nepepBHOCTI MOCHyr, a Takox
OOCTYMHICTb akTyanbHOI iHdopMauii Ans NPUAHATTA
ecbekTMBHOroO Ta 3BaXxeHoro pieHHs KnieHtom. 3okpema,
nonoxeHHs PiweHHa HauioHanbHOI KOMiCii 3 LiHHMX
nanepis Ta oHgosoro puHky Big 03.11.2020p. Ne 640
MalTb Ha MeTi niaBMWMUTU piBeHb 06i3HaAHOCTI Ta
3axveHocTi Knienta nig yac B3aemopii i3 baHkom Lwoao
OTPUMAHHS IHBECTULiINHUX MOCNYT.

2. MeTta BOKYMeEHTY

HaHa Monituka BrkoHaHHA 3amoBneHb KnieHTis (aani -
MoniTuka) cTBOpeHa Ans perynioBaHHA B3aEMOBIAHOCKH
Mk KnieHTom Ta baHkom 3a ymoBu 3abesneyeHHsi
HaMBULLIOI SKOCTI HagaBaHWX [HBECTULIMHWX MOCHYT.
MonoxeHHs [MoniTukn 3acTOCOBYIOTLCA ANS opraHisauil
BMKOHaHHS 3aMOBreHb Yy B3aemogii i3 npodecinHmMmn Ta
HenpodoecinHumn  KnieHtamun badky, y TOMy 4wuchi,
perynoTb iHopMaLiiHy B3aemogito Mix KnieHtom Ta
BaHkoM 334518 OTPUMaHHA SIkomMora Kpawloro pesynbTary
Bif iHBeCcTUUiNHMX nocnyr baxky. [JOTpUMaHHA NonoXeHb
MoniTukn HeoOxigHe Ans 3abe3neyeHHs HarKpaLLoro
pe3ynbTaty BMKOHaHHS 3amoBneHb LWwono diHaHCOBUX
IHCTPYMEHTIB BHAcCnigOK BWKOHAHHA MEBHUX Npouenyp
B3aemogii i3 KnieHtom. TobTO, AOCArHEHHSA HaMKpaLLoro
pe3ynbTaTy BUKOHAHHSA 3aMOBINEHHS € HeyXUITbHUM
3000B’si3aHHAM BbaHky nepen KnieHTom.

3. Joctyn Ao AOKYMEHTY
[aHnn JOKYMEHT He Mae OOMeXeHb Lodo AOCTyny A0
HbOro cniBpobiTHUKIB BaHKy .

4. TepMmiHn

HaHa MoniTnka nepenbayae BUMKOPUCTAHHST BKa3aHUX
TEPMiHIB Y HACTYMHOMY 3Ha4Y€EHHI:

1) aBTOpM30BaHi KaHanM KOMyHikauin — obrnagHaHHSA
i/abo nporpamHe 3abe3nedveHHsi, sike () HagaHo BaHkom
Onsi  CBOIX MpauiBHMKIB ab0 BUKOPUCTAHHS  SIKOrO
npauiBHukamm norogkeHo baHkom Ta (ii) 3abe3nevye
3[iNCHEHHSA 3anNnCy enekTPOHHUX MNOBIAOMIEHb;

2) bBaHk - AkuioHepHe ToBapucTeo «OTIT BAHK»;

3) 3amOBNeEHHS - JOPYYEHHST PO3MOPSLKEHHS, Haka3
abo iHcTpykuis Big KnieHta BaHKky Ha BCTaHOBMEHWX
KnieHToM ymoBax HagaTu MNeBHOro BWAYy iHBECTULiNHY
nocnyry 3 BU3Ha4eHMMmn (iHaHCOBUMM iHCTPYMEHTaMM Ha
nigcTaBi  reHepanbHOrO  [OTOBOPY MPO  HagaHHs
iHBECTULLIMHMX NOCAYT;

4) iHBeCTMUiNHIi nocnyrm - nocnyrn 3 YKIageHHs
BaHkoMm LMBiNbHO-NPaBOBMX JOrOBOPIB LWOA0 hiHaHCOBMX
iHCTPYMEHTIB Big cBoro iMeHi abo Big imeHi KnieHTa, 3a
BNacHW paxyHoK abo 3a paxyHok KnieHTa, 3a BnNacHoO
iHiLiaTnBo abo 3a BiAMoOBIAHMM OOroBopoM 3 KnieHtom
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during the professional activities considering such
services including consulting services, investment
advices on financial instruments, financial instruments
loan, Client order transmission where the Bank
become a commissioner for the third parties;

5) Client-individual or legal entity that is
requesting the Bank on investment services provision
and is acting according to the general maintenance
agreement on investment services (GMA);

6) market maker-a trader who, on the basis of an
agreement on performing the functions of a market-
maker concluded with a stock exchange or with a stock
exchange and an issuer of financial instruments, is
carryingout on a permanent basis on his own behalf at
his own account and at self-determined prices by
submitting proposals to make transactions in respect of
financial instruments admitted to trading on such an
exchange;

7) execution venue- trading platform, which is the
place of the transaction on financial instruments in
respect of which investment services are provided;

8) reliable storage-eligible information hardware
storage that is allowing to keep the information which
is addressed personally to the Client, with the ability to
access such information during the appropriate period
of time that is needed for described information as well
as that is providing the possibility to retrieve the
information without changes;

9) non-professional Client- the client that is not a
professional Client or has not been recognized by the
Bank as a professional client

10) repo operations-the operation of purchase
(sale) of financial instruments with the obligation to
resell (repurchase) them over a specified period at a
predetermined price, carried outon the basis of asingle
repurchase agreement

11) professional Client-the Client that has the
skills, experience and knowledge in the field of the
stock market, sufficient for such Client to make
investment decisions on making transactions in
financial instruments

5. Procedure of clients™ orders execution

Before providing the investment services the Bank
is obligated to receive the acceptance of order
execution procedure from the client after the client
became informed on the provisions of the Policy that
might be published on the Bank's official site, as well
as the appropriate statement must be included in the
general agreement.

YM 3a WMOro 3amMOBIIEHHSIM, SKi yKNagalTbcd nig yac
NpPOBaKEHHS npodecinHol OisANbHOCTI, Ta/abo
30iNCHEHHS O YN HagaHHSA MOCNyT, NOB’A3aHUX 3 TaKUMU
nocnyramu, ki, 30Kpema, BKIYalTb  HagaHHS
KOHCYMbTaUiMHUX MOCNyr, iHBECTULIMHMX nopag LWwono
hiHAHCOBUX IHCTPYMEHTIB, HaJaHHA MO3WKN (PiHAHCOBUX
IHCTPYMEHTIB, nepefaHHA  BUKOHaHHSA  3aMOBIEHb
KnieHTa, BignoBigHO A0 Akux BaHKk BMCTynae CTOCOBHO
HbOrO KOMiCiOHEpOM, iHLLUiN 0cobi;

5) KnieHT — dismyHa abo topuamdHa ocoba, Wo
3BepTaeTbCd OO0 baHky 3 MeTol  OTpPUMAaHHS
iHBECTUUIMHNX nocnyr Ta die Ha niactasi 'eHepanbHOro
OOroBOpy Mpo HagaHHSA iHBECTULINHMX NOCIYr, a TakoX,
npeacTaBHUKM KNieHTIB Ta iHWi yY4aCcHUKaMU PUHKY LIIHHMX
nanepis;

6) MapkeT-melkep - TOpProBelb, SKMA Ha NigcTasi
OOroBOpY MPO BUKOHAHHS OYHKUIN MapKeT-Merkepa, Lo
yknagaetbca 3 doHgoBow Oipxketo abo 3 ¢oHOO0BO
Gip>keto Ta eMiTeHTOM (hiHAHCOBUX iIHCTPYMEHTIB 34iCHIOE
Ha MOCTINHIA OCHOBI Bifi BMACHOrO iMEHi 3a BRacHUN
paxyHOK Ta 3a CaMOCTINHO BU3HAYEHMM LiiHaMK onepallii,
nepenbaveHi JOrOBOPOM, LUMASIXOM MOZAHHS MPOMO3uLin
BYMHUTU NpaBoYMH WoA0 HiHAHCOBUX HCTPYMEHTIB,
AOMNyLLIEHNX A0 TOpPriB Ha Takin Gipxi;

7)  Micue BUKOHAHHS — TOPriBENbHUA MangaH4vuK, Lo
€ MiCLEeM BYMHEHHS MNPaBOYMHY LWOAO (iHAHCOBUX
IHCTPYMEHTIB, BiAHOCHO $IKMX HaOalTbCs iHBECTULLIMHI
nocnyru;

8) HaginHuM Hocin - Byab-SKMIA HOCIM iHcpopmaii,
akn  gossonsie  KnieHty 306epiratm  iHdopmalito,
agpecoBaHy ocobucto Takomy KrieHTy, 3 MOXNUBICTIO
JOCTyny QOO0 Hei Ans noganbLloro  KOPUCTYBaHHSA
BMPOAOBX Mepiody 4Yacy, AOCTaTHbOro Ans uinem uiei
iHdopmauii, a Takox Oo3Bonsie 6e3 3MmiH BigTBOpOBATU
30epexeHy iHopMmaLlito;

9) HenpodpecinHmn KnieHt - KnieHT, dkui He €
npodoecininm KnieHtom abo He OyB Bu3HaHWiA BaHkom
npodpecinHnm KnieHTom;

10) onepauis PEMNO - onepauis kynisni (npogaxy)
(piHaHCOBMX IHCTPYMEHTIB i3 3000B’A3aHHAM 3BOPOTHOIO
X npogaxy (KyniBmi) 4yepe3 BM3HAYEHWN CTPOK 3a
3asganerigb 06yMOBMEHOIO LIiHOW, WO 34iACHIOETLCA Ha
OCHOBI egunHoro gorosopy PEIO;

11) npocpecivinmii  Knient - KnieHT, dkui Bonogie
BMiHHAM, [OCBIAOM Ta 3HaHHAMM B rany3i ¢OHO0BOro
PVHKY (PVHKIB LUiHHMX nanepiB), AocTaTHiMM Ons
NPUAHATTS HUM IHBECTULLINHUX PilleHb 3 METOK BYMHEHHS
NpaBOYMHIB LWOAO (hiHAHCOBUX IHCTPYMEHTIB.

5. Npoueaypa BUKOHAHHA 3amMoBneHb KnieHTiB

[o noyaTky HagjaHHA iHBecTuuinHuUX nocnyr baHk
oTpuMmye nonepegHo 3rogy KnieHTa 3 npouenypoto
BUKOHaHHS 3aMOBJIEHb LUSIAXOM O3HaNOMMeHHA KnieHTa i3
MONoXeHHAMU AaHoi MoniTukn, Wwo y ToMy 4mcni Moxe
nyGnikysaTncsa Ha odilinHomy canti baHky Ta BHECEHHS
BiANOBIAHOI iHGbopMaLii A0 reHepanbHOro 4OroBopy npo
HafaHHs iIHBECTULINHWX NOCHIYT.
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5.1. Best execution definition factors

During the process of the comparison of execution
alternatives the Bank analyses the following factors
that could have the impact on the best result

achievement:
1) price
2) costs
3) speed

4) likelihood of execution and settlement
5) clearing and settlement fees
6) size and type of the order.

The Bank estimates the general expected result of
order execution through alternatives, paying attention
on foregoing factors, and choose the option with the
most potential result.

Assuming the price as the priority factor for the
alternative choice the Bank is defining the best possible
result considering all probable costs including the price
of the financial instrument, clearing and settlement fees
and other commissions to be payed to other
counterparties that were involved in order execution.

In case of taking the decision to execute the order
outside the stock exchange or other trading venues the
Bank is verifying the fairness of the price offered to the
client. For the purpose of mentioned verification the
Bank conducts the collection of market information that
is being used to evaluate the price of certain financial
instrument, after that the comparison with similar or
comparable financial instruments is being made
whether described instruments exist.

The Bank is obliged to inform the client before
executing the order outside the stock exchange or
other trading venues according to the agreed approach
of informing if the order execution procedure prescribes
the opportunity to complete the order outside the stock
exchange or other trading venues. If the situation
described above takes place, the client has to give the
exact affirmation of such order to be executed.

If the Bank receives the certain instruction to
execute the order in a particular way, the Bank has to
inform the client when receiving the order with the exact
conditions that the execution of the qualified order
following the instructions from the client might influence
the results of such execution in terms of obtaining of
best result by the Bank.

In case of execution of the order under certain
conditions received from client the client is obliged to
inform the Bank on the confirmation or refusal on such
order execution, if the Bank assume that the execution
of such order might lead to the legislation violation,
including the manipulation of stock exchange prices.

5.1. ®akTOp¥ BM3HAY€HHA HaMKpaLLOro pesynbrarty

Mg 4Yac noOpiBHAHHA anbTepHAaTUB  BMKOHAHHS
3aMoBrieHHs bBaHKk aHanisye HacTynHi daktopu, LWo
MOXyTb MaTW BMMB HA [OOCAMHEHHS HaMKpaLLloro
pesynbTary:

1) uiHa;

2) BUTpaTV Ha BUKOHAHHS;

3) WBMAKICTb BUKOHAHHS;

4) AMOBIPHICTb BUKOHAHHSA Ta PO3paxyHKy;

5) kowmicisi 3a KMipYHroBO-po3paxyHKoBE

06cnyroByBaHHS;

6) po3Mmip Ta TMMN 3aMOBIIEHHS.

BbaHk Ha OCHOBI BMLIENEepepaxoBaHMX pakTopiB
OUiHIOE 3aranbHUA OYiKyBaHUA pes3ynbTaT BUKOHAHHSA
3aMOBJEHHST BiAHOCHO MEBHWMX arnbTepHaTMB Ta obupae
BapiaHT i3 HanKpaLLMM NOTEHLINHUM pe3ynbTaToM.

3Bakalun Ha npiopuTeT UiHM AK dhakTopy BMBOpy
anbTepHaTVBW, Yy NPOLECi BMKOHaHHS 3amoBneHHA BaHk

BM3HAYaE  Havkpawun  MOXIMBUMA  pe3ynbTar 3
ypaxyBaHHAM BCiX BWTpaT, WO BKIHOYaATbh LiHY
hiHAHCOBOro  iHCTPYMEHTa, Yy TOMY YUCIHi KOMICito

TOpriBENbHOrO MawgaHyuka, KOMICil 3a KnipuHroBo-
pO3paxyHKoBE 0OCNyroByBaHHA Ta BCi iHWIi KOMICIilHI,
BUMNMa4eHi TpeTim ocobam, wWo Oynu 3anydeHi Ao
BMKOHAHHSI 3aMOBJIEHHS.

Mpy NPUAHATTI PiLLEHHSI NPO BMKOHAHHSI 3aMOBJIEHHS
nosa doHOoBow Oipxeto (OpraHi3oBaHMMKM  MiCLAMM
BVKOHAHHSA) BaHk nepesipsie cnpaeensimBiCTb
3anpornoHosaHoi KnieHTy uiHn. [na gaHol nepesipku
3[iNCHIOETBLCS 30ip PUHKOBMX JaHnX, AKi
BMKOPUCTOBYIOTBCA  MPW  OUiHLI  LiHM  OKpemMoro
(piHAaHCOBOro iHCTPYMEHTY, Ta MOPIBHAHHS 3 MOA4iOHMMM
abo nopiBHOBaHNMKN (hiIHAHCOBUMM iHCTPYMEHTaMM y pasi
HasIBHOCTi Takunx iHCTPYMEHTIB.

BaHk 3060B’A3yeTbCA noBigommT KnieHta 4o MOMEHTY
BVMKOHAHHS1 3aMOBSIEHHSI MPO MOXMBICTb BWKOHAHHS
3amoBfieHb no3a doHgoBo  Gipxket, y  cnoci6,
BM3HAYEHWIN reHeparibHUM [OOroBOPOM MNP0  HafaHHs
iHBECTULIMHMX NOCNyr, Yy BuNagkax, Komnu nopsaok
BMKOHaHHS  3aMOBIieHb  nepegbadae  MOXIUBICTb
BMKOHaAHHS 3amoBneHb KnieHTiB no3a ¢oHOo0Bo Gipxeto.
Y cBoto yepry, KnieHT Mmae HagaTtu 0o3Bin Ha BignoBigHe
BMKOHAHHSI 3aMOBJIEHHS.

Y BMNagKy OTPUMAaHHS KOHKPETHMX IHCTPYKUiA Ha
BMKOHAHHS  3aMOBNIEHHS Yy nNeBHUA cnocid baHk
3000B’A3yeTbcs MoBigoMnTM KnieHTa npu  OTpUMaHHI
3aMOBJIEHHS i3 3a3HAYEHHSAM TaKMX KOHKPETHMX YMOB
LLOAO BWKOHAHHS, SKLWO Take 3aMOBIIEHHA MOXe
nepewkoantn  baHKy  BuKOHaTM  goroBip  Ta/abo
3aMOBJIEHHS Ha Skomora Kpalumx ymosax ans KnieHra.

Y BuNagKy BUKOHaHHS 3aMOBIIEHHSI HA KOHKPETHUX
ymoBax KnieHT 3060B’s3yeTbca noBigomut BaHk npo
nigTBEepoKeHHS abo BiAMOBY Bif BUKOHAHHSI 3aMOBIIEHHS
i3 3a3HAYEHHAM KOHKPETHUX YMOB LLOAO0 BMKOHAHHS SKOro
baHk Bbavae, WO MOro BUKOHAHHA npu3Bede abo Moxe
NPU3BECTU A0 NMOPYLLEHHSI BUMOI 3aKOHOLABCTBA, Y TOMY
Yucni 4O MaHinynioBaHHS LiiHamMy Ha OOHO0BOMY PUHKY .
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5.2. Execution venue definition

The Bank might execute the client order on the
following execution venues:

1) regulated markets

2) multilateral trading facilities (MTF)

3) organized trading facilities (OTF)

4) market makers

5) liquidity providers.

The Bank choose that venue for the order execution
that would provide the best result for the client. The list
of factors of venue defining contains the following

positions:
1) price
2) liquidity

3) execution costs

4) clearing and settlement fees

5) likelihood of execution and settlement

Whether the Bank is choosing the exact venue for
the order execution, the Bank performs a clarification
on the application of fees at the alternative venues for
the purpose of the distribution of information for the
client for making a decision and for receiving the best
result.

While deciding on the exact venue choice the Bank
is obliged to awoid structuring or collecting
remunerations if described actions might lead to the
arise of subjective differences between execution
venues.

5.3. Order execution

The order received from the client might be
executed by the Bank itself at or outside the venue. In
case of executing the order outside the venue the Bank
might be represented as the principal and act on its
own account.

Before passing the agreement the Bank is obliged
to provide in an appropriate way the detailed
information on the approach of execution of the order.

The Bank might involve brokers to execute the order
that would autonomously make the decision on the
significances of the exact order execution. Choosing
the broker for the order execution the Bank complies
with the provisions of the Policy to achieve the best
result for the client.

In case the Bank is not involving the exact trading
venue for the order execution concerning the exact
financial instrument, the Bank might execute the order
by itself. Whether the foregoing takes place, the Bank
is strictly keeping up with the Policy provisions to
achieve the best result, particularly the verification of
suggested prices comparing to the current market
conditions is being performed. If the Bank performs the
execution of the order by itself concerning the exact
financial instrument, the appropriate information would
be indicated at the annexes of the Policy between
different financial instruments.

5.2. BuGip micus BUKOHaHHA

3agnsa BMKOHaAHHSA 3aMOBIeHb Bank  moxe
BMKOPUCTOBYBATU HACTYMHI MiCLiSt BUKOHAHHST 3aMOBJIEHb:

1) perynbOBaHi pUHKY;

2) BaraTocTopoHHi Toprosi cuctemu (MTF);

3) opraHizoBaHi Toprosi cuctemu (OTF);

4) mapkeT-MeunKepu;

5) BnacHa nosuuisi.

[ns BukoHaHHA 3amoBneHHsA BbaHk BUKOPUCTOBYE Taki
MiCUSl BMWKOHaHHsi, WO 3abe3nevyaTb  HarKpaliumin
pesynbtatr ans Knientie. [o dakropis BMBOpy Micus
BUKOHaHHS1 Hanexarb:

1) uiHa;

2) niKBigHICTb;

3) BWUTpaTV Ha BMKOHAHHS;

4) komicii 3a knipuHroBe 06CNyroByBaHHs;

5) MMOBIpHICTb BUKOHAHHS.

Y Bunagky BuOOPY MEBHOrO MiCUA BUKOHAHHS
3aMOBNeHHA bBaHKk 3[iMCHI0E MNOSACHEHHA  BigHOCHO
3aCTOCYyBaHHA KOMICI  Onis  anbTepHAaTUBHUX  MiCLb
BUKOHaHHS 3 MeTow HagaHHA KnieHtam iHdopmauii ans
MPUAHATTSA pillEeHHS Ta OOrpyHTYBaHHSA OTPUMaHHS
HanKpaLoro pesynbTaTy.

Mg vac BMOOpY  Micus  BUMKOHaHHS Bank
3000B’s13y€ETbCS YHUKATU CTPYKTYPYBaHHSA abo CTAryBaHHs
BMHaropop y BUNaaKy, sKLO Taki Ail MOXyTb MPpU3BecTy Ao
BCTAHOBIEHHS1 HEOO EKTUBHUX BiAMIHHOCTEN MixXK MiCLISIMN
BUKOHAHHA 3aMOBJEHb.

5.3. BUKOHaHHA 3aMOBNEHHA

OtpumaHe 3amoBrieHHs1 (JopydveHHs) Big KnieHTta
MOXe BUKOHyBaTMUCS BbaHKOM caMOCTIHO B Mexax MicLs
BMKOHaHHA abo no3a HuM. Y BMNagKy BMKOHAHHS
3aMOBJIEHHS No3a MicLLeM BUKOHaHHS BaHk Moxe aiaTu sk
npuHUMnan, TobTo OisiTK 32 BIACHUA paxyHOK.

[do momeHTy yknagaHHa goroopy 3 KnieHTom BaHk
3000B'A3yeTbCA AeTanizoBaHoO Ta y 3po3yMinvMn ans
KnieHTta cnoci6 Hagatv BignoBigHy iHpopMaLlito CTOCOBHO
TOro, sik came baHk BUKoHyBaTUMe 3amoBrieHHs KnieHTa.

Ona BukoHaHHA 3amoBneHb KnieHTiB baHk Moxe
3anyyatn OpokepiB, £Ki CaMOCTIMHO NPUAMATUMYTb
PiLLIEHHS LLIOAO 0COBNMBOCTEN BUKOHAHHS 3aMoBIeHb. [ig
yac Bubopy neBHOro Opokepa ANs  BUKOHAHHSA
3amoBrieHHss bBaHK KkepyeTbCsi MOMOXEHHAMM  AaHol
MoniTUKW y YaCTUHI BUSHAYEHHST HANKpaLLOro pesynbTary
ansa KnienTis.

Y BunagkKy, konu baHk nig Yac BUKOHaAHHSA 3aMOBIEHHS
He BUKOPUCTOBYE MNEBHE MiCLie BMKOHAHHS 3aMOBIEHb
BiJHOCHO 3anuTyBaHOro PiHaHCOBOIO iHCTPYMEHTY, BaHk
MOXe 30INCHUTU BUKOHaHHSI 3aMOBIIEHHSI CaMOCTinHO. Y
Takomy pasi baHk goTpyMyeTbca BUMor gaHoi MoniTukm
wopno 3abe3neveHHs HavKpaworo pesysnbTaTty, Y TOMy
yueni 30iMCHIO0YN nepesipKy BiANOBiOHOCTI
3anponoOHOBAHMX LjiH MOTOMHOMY PUHKOBOMY CTaHy. AKLWO
BaHk 34ifMcHI0OE BUMKOHAHHA 3aMOBFeHb CaMOCTIVHO
BiJHOCHO NeBHMX IHAHCOBUX [HCTPYMEHTIB, TO Taka
iHdbopmauisi BKasyeTbCcs y gofdatkax gaHoi [Monitukn y
pO3pi3i OKpeMmx PiHAHCOBUX IHCTPYMEHTIB.
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5.4. Client interaction fixation

During the negotiations performance with the client
on order execution the Bank makes the storage of
related information on such interaction with use of all
possible means that are not restricted by the
agreement statements. The information exchange
about order execution is available through the following
communication channels:

1) personal meetings with the client

2) electronic messages.

For the purpose of efficient utilization of
communication channels the Bank is obliged to create
and update the list of persons who are acting on behalf
of the client and who have received the special
solutions or have the compatible solutions approved by
The Bank, which are used to record electronic
messages that might lead to order execution
arrangement.

Before establishing business relations the Bank is
informing the client that the electronic messages that
might lead to order execution arrangement would be
recorded by the Bank with use of special software and
hardware complex of the Bank, as well as the copies of
such record might be provided for the client during five
years from date of creation.

Within the interaction with the client The Bank
performs integral, continuous fixation (including audio
and/or video recording) with use of software and
hardware complex of the Bank for the purpose of fixing
of arrangements that might lead to order execution,
particularly recording the electronic messages which
are made, sent or received with use of equipment
provided or approved by the Bank to be used by
employees.

The Bank is not providing investment services
related to the acceptance, transfer and execution of
orders to clients who have not been notified in advance
of the recording of appropriate electronic messages,
which lead or might lead to the execution of the order.
The Bank is not providing investment services whether
the client uses unauthorized communication channels
for providing the order, as well as in the case of
acceptance of orders from unauthorized users.

After performing personal meetings the Bank is
preparing a written report in the form of a paper and/or
electronic document and is agreeing such a report with
the client. The mentioned report is containing the
following statements:

1) date and time of the meeting

2) address and place of the meeting

5.4. ®dikcauia B3aemogii 3 KnieHtamu

Bnpogoex npoeedeHHs neperoeopiB i3 KnieHTamu, ski
CTOCYIOTbCSl BMKOHaHHS 3aMoBreHb, baHk 3giicHoe
30epiraHHs iHdopmaLii LWoao Takoi B3aemogii y Oyab-sKmx
OOCTYMHUA cnocib, Wo He CcynepeynTb [OOroBipHUM
3000B’si3aHHAM. OOMiH iHcpopMaLielo Woa0 BUKOHAHHS
3aMOBIIEHb MOXIMBUIA i3 BMKOPUCTAHHAM HACTYMHMX
KaHarniB 3B’A3Ky:

1) ocobwucTi 3ycTpivi 3 KnieHtamu;

2)  €eneKTPOHHI NOBIAOMIEHHS.

[Ons edeKkTMBHOrO BMKOPUCTAHHS aBTOPM3OBAHUX
KaHaniB KoMyHikauii baHk 3000B’I3yeTbCHA CTBOPUTU Ta
OHOBMtOBaTK nepenik ocib, wo AitoTh Big iMeHi KnieHTis,
AKi oTpyManu Big baHky BignoBigHi 3acobu Ta/abo matoTb
3acobn, BUKOPUCTAHHA sSKux noromkeHo baHkom, 3a
JOMOMOrol  AKUX  3AINCHIOETBCS 3anMUC  ENEKTPOHHUX
NnoBigOMIMEHb, Nig4 4Yac OTpPMMaHHS, OnpautoBaHHA Ta
BMKOHaHHSA  JOpyYeHb  (pOo3nopsaKeHb,  iHCTPYKLUIN)
KnieHTiB, AKi NpM3BOOATbL YM MOXYTb MPU3BOAUTU [0
yKrnagaHHs JoroBopy Ta/abo OTpUMaHHs 3aMOBIIEHHS.

lMepenq BCTaHOBMEHHAM AinoBMX BiAHOCUH bBaHK
nosigomnse KnieHta npo Te, WO  EreKTPOHHI
NOBIAOMITEHHS, SKi IPU3BOAATL YM MOXKY Tb MPU3BOANTU A0
yKrnagaHHs [OroBopy Ta/abo OTpMMaHHsi 3aMOBJIEHHS
OyayTb 3anucyBaTucb baHkom 3a 4ONOMOroK NporpamHo -
TEXHIYHOro Kommnnekcy Ta ix konii 6yayTb HagaHi KnieHty
Ha MOro BMMOrY MPOTSIrOM M'ATW POKIB 3 4aTU CTBOPEHHS
3anucy.

Bnpogosx B3aemogil 3 KnieHTamn abo
npeactaBHukamn  Takux KnieHTiB baHk 34iicHI0E 3a
J0MoMOroo  3acobiB 3B’A3Ky, TEXHIYHMX Ta NPOrpaMHUX
3acobiB, ki BxoOATb OO0  MNPOrpaMHO-TEXHIYHOro
komnnekcy baHky, winicHy, HenepepBHy cikcauito (B Tomy
yucni aygio Ta/abo Bigeo - dikcauito) Takoi B3aemogaii nig
Yyac OTPMMaHHsI, OMpaLlloBaHHA Ta BMKOHAHHS LOPYYEHb
(posnopsgkeHb) KnieHTiB, ki NpM3BOAATb YM MOXYTb
NPU3BOAMTU OO YKNadaHHA 4oroBopy Ta/abo OTpyMMaHHSA
3aMOBJIEHHS!, Y TOMY YMCHIi LUSIAXOM 3anucy BifgnoBigHNX
€IeKTPOHHNX MOBiAOMIEHb, 34iNCHEHNX, HadicnaHmx abo
OTPMMaHMX 3a [OMOMOrol ObnagHaHHs, sKke HagaHo
BbaHkoM CBOIM npauiBHMKaM abo BMKOPUCTAHHS SIKOro
npawiBHMKamMm norogxeHo baHkom.

BaHK He Hapae iHBeCTUUiVHI nocnyru, siki CTOCYTLCS
npurMMaHHs, nepegadi Ta BMKOHAHHS  3aMOBIIEHD,
KnieHtam, aki 3asganerigb He ©Gynu noBigomneHi npo
3anuc ix eneKkTpoHHMX MOBIOOMITEHb, SIKi MPU3BOAATL YK
MOXyTb MPM3BOAUTM OO YKNagaHHa [orosopy Ta/abo
OTpUMaHHA 3aMOBIieHHsl. BaHK BigMOBNSAE y HadaHHi
iHBECTULLIMHMX nocnyr, AKLLO KnieHtom
BUKOPUCTOBYHOTBHCS HE aBTOPM3OBaHi KaHanm KOMyHikaLlin
ONS1 HA4aHHSA 3aMOBIEHb, JOPYY€EHb (PO3MOpPSiAXKeEHb), a

TakoX Yy BUMAOKy TMPUAHATTS  3aMOBMIeHHA  Big
HeaBTOPM3OBAHMUX KOPUCTYBauiB.
Micna npoBegeHHA ocobuctux 3yctpiven baHk

CKrnagae nucbMOBWUK 3BIiT Yy bopMi naneposoro Ta/abo
€IeKTPOHHOro OOKyMEHTa Ta Y3ro4XKye Takuh 3BiT 3
KnieHTom. BuLieBkasaHuin 3BiT Mae MiCTUTH:

1) paTty Ta4ac NpoBeAEHHsT 3yCTpiui;

2) apgpecy Ta Micue NpOoBeAEHHsS 3y CTPidi;
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3) name of the initiator of the meeting

4) names of the meeting participants and
information on confirmation of their status at the
meeting (power of attorney, passport data, etc.)

5) information about the order, including the type
of service (purchase, sale, exchange, repo transaction,
loan), details of identification of the financial
instrument, number of financial instruments, price and
timing of the order, execution of the order.

The results of the recording and written reports
created by the Bank in accordance with the
requirements of this section would be provided to the
relevant client upon the request and would be kept by
the Bank for five years.

Records of conversations created by the Bank
might be kept for less than five years in accordance
with the internal documents of the Bank if as a result of
such conversations the arrangement from the client
that might lead to the order execution are additionally
recorded and stored by the trader in electronic or paper
form.

Records and written reports are stored in electronic
form with reliable storage, which allows records to be
reproduced and copied. Such data should be stored in
a format that does not allow to modify or delete the
original records and written reports.

The time period for saving a record starts from the
date the record was created. The time period for saving
the written report starts from the date of the meeting.

6. List of qualified financial instruments

The Bank is providing the investments services
according to the Policy concerning the following
financial instruments:

1) shares admitted to be traded on stock
exchanges (including foreign stock exchanges in
accordance with the List of foreign stock exchanges on
which securities of foreign issuers intending to receive
admission to trading in securities on the territory of
Ukraine, approved by the Decision of the National
Securites and Stock Market Commission on
10.09.2013 N 1754, registered in the Ministry of Justice
of Ukraine on 27.09.2013 N 1672/24204 with
amendments (hereinafter - the List of foreign stock
exchanges), except for shares of corporate investment
funds that are not open

3) npisBuwe, iMA, no OaTbkoBi (3@ HasABHOCTI)
iHiLiaTOpa 3yCTpiyi;

4) npisBue, iM's, no 6aTbKoBi (3a HASBHOCTI)
yYacCHWKIB 3yCTpidi Ta iHpopmMauito woao nigTBEepaKeHHS
X cTaTycy Ha 3ycTpiyi (QoBipeHiCTb, NacnopTi AaHi, TOLO);

5) iHdopmauito nNpo  3aMOBMEHHs,,  OOPYYEHHS
(posnopsgkeHHst) KrieHTa, BknoYarwum Bug MNOCIymM
(kyniBnga, npogax, MiHa, 3dincHeHHs onepauii PEMMO,
noswuka), pekBi3nTH ineHTudikauii (hiHaHCOBOrO
IHCTPYMEHTY, KifnbKiCTb (DiIHAHCOBWX iIHCTPYMEHTIB, LLiHY Ta
TEePMiHN BUCTaBIEHHS], BUKOHAHHSI 3aMOBIEHHS.

PesynbTatv dikcauii Ta NMCbMOBI 3BiTW, CTBOPEHI
TOProBUEM BIiAMOBIOHO OO0 BUMOr LbOrO  po3fdiny,
HapaloTbea BignosigHomy KnieHTy Ha ixX BuMmory i
36epiratoTbcs BaHKOM MPOTAroM M'ATU POKIB.

3anmMcu  KomyHiKaui, cTBopeHi baHkom, MOXyTb
BiNOBIAHO A0 BHYTPIiLLHIX AOKyMeHTIB BaHky 36epiratucs
MEHLLE MSATM POKIB Yy BUNaAKy KONu 3a pesynbTaToM Taknx
pPO3MOB [OpYyYeHHs1 (po3nopsmkeHHs)) KnieHTiB, sKki
NpU3BOAATb YM MOXYTb MPU3BOAUTU [0 YKIagaHHs
[oroBopy Ta/abo OTpUMaHHSI 3aMOBIIEHHS, @ TAKOX iHLLUI
B3aemogil 3 KnieHTamn Ta iHWMMW yYaCHMKaMN PUHKY
UiHHMX ManepiB Nig 4Yac OTpMMaHHA, OnpauloBaHHA Ta
BMKOHAHHS Takux OOpYYeHb (po3nopsiaXeHb) A0AAaTKOBO
ikcytoTbCA Ta 36epiraloTbCA TOProBLEM B €MEKTPOHHIN
abo naneposin dopmi.

3anmMcum Ta NUCbMOBI 3BITU B ENEKTPOHHIN  hopmi
36epiraloTbCA 3a [OOMOMOroK HafiiHMX HOCIIB, LUO
[03BONSE iX BigTBOpOBATM Ta KonitoBaTh. 30epiraHHs
TakMx OaHWx Mae 3dincHioBaTtuca y dopmarti, Skui He
[03BONSAE 3MiHIOBATM Y/ BUOANATY OpUriHarnbHi 3anmcu Ta
NMCbLMOBI 3BITU.

3anucn Ta NUCbMOBI 3BiTWM B ENEKTPOHHIN dhopmi
30epiraloTbCsl TakMM YMHOM, WOO BOHM Oynu nerko
AOCTYMHUMM i KnieHTM Mornu oTpumaTu JocTyn 40 HUX 3a
3anutom. ToproBeub 3abesnevye sKiCTb, TOYHICTb Ta
MOBHOTY BCiX €NEKTPOHHUX MOBIJOMMEHb Ta MUCbMOBUX
3BITIB.

Mepion 4acy onsa 36epexeHHs 3anMcy NoYMHAETbCH 3
AaTn CTBOpeHHs 3anucy. [Nepiog 4acy ansa 36epexeHHs
MMCbMOBOrO 3BIiTY MOYMHAETLCA 3 [aTu NPOBEAEHHS
3ycTpiyi.

6. Nepenik kBanic ikoBaHnx ¢ iHaHCOBUX
iHCTPYMEHTIB

baHk Hapae iHBeCTUUIMHI Mmocnyrv, BigNOBIAHO A0
daHoi  [MoniTukn, BIOHOCHO HACTYMHUX PiHAHCOBUX
iHCTPYMEHTIB:

1) akuii, gonyuieni oo TopriB Ha doHOoBMX Bipxax (B
TOMy 4umcni iHo3eMHMX boHOoBMX GipXkax BignoBigHO OO
Mepeniky iHO3emMHUX droHO0BUX BipK, Ha AKMX MaOTb By TK
aonyLeHi 4o ofiry UiHHI nanepy iHO3eMHUX EMITEHTIB, Lo
MaroTb HaMip oTpumaTti Aonyck Ao obiry LiHHMX nanepis
Ha TepuTopii YKpaiHW, 3aTBEPIKEHOTO  PilLEHHAM
HauioHanbHOi KoMicii 3 UWiHHMX nanepiB Ta OHOOBOro
pvHky Big 10 BepecHa 2013 poky N 1754,
3apeecTpoBaHoro B MiHicTepcTBi tocTuuii Ykpainm 27
BepecHst 2013 poky 3a N 1672/24204, 3i amiHamu (gani -
Mepenik iHO3eMHUX POHOO0BMX BipK)), 32 BUHATKOM aKLUin
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2) bonds admitted to be traded on stock
exchanges (including foreign stock exchanges in
accordance with the List of foreign stock exchanges),
except for bonds that include a derivative or have a
structure that makes it difficult for the client to
understand the risk associated with this bonds

3) shares of investment funds.

The particular significances of application of the
provisions of the Policy in order to achieve the best
result from the order execution are prescribed in the
relevant annexes of this Policy.

7. Internal control, estimation and amendments

In order to decrease risks for the Client and the
Bank, separate internal control systems are were
introduced, that are influencing the achievement of the
best result achievement for the Client and the
compliance of current legislation, agreed and legal
requirements of the Bank. The general control is being
appointed to the Head of Treasury and Financial
Institutions Department.

The internal control system is declaring the
monitoring of risks within both one process and a group
of processes that are applied by the Bank to fulfill
Customer Orders.The control procedures are carrying
out by (i) allocation of functions of the Bank's
employees, (ii) control over data insertion into the
Bank's information systems during execution of Orders
(the "four eyes" principle), (iii)) comparison of data
between several Bank's information systems, (iv)
control of inserted adjustments.

The Bank is monitoring the compliance with the
provisions of this Policy on an ongoing basis, as well
as analyzing the results of order execution between all
execution venues. The control of foregoing steps is
held by the divisions of Internal Control of the Bank.

At least once a year, the Bank evaluates the
effectiveness of procedures of recording of interaction
with clients. If the necessity has been found, the Bank
makes amendments to the order execution procedure
provided by this Policy in order to eliminate
disadvantages and increase the efficiency thatis aimed
to obtain the best result for client.

Not depending of the results of the evaluation of the
effectiveness of the fixation of interaction with clients,
the Bank is reviewing this Policy at least once a year.
In case of amendments to this Policy, the Bank is
obliged to notify the client on the fact of changes
immediately, in the manner and terms prescribed in the
agreement.

8. Other provisions

The Bank is obliged to comply with the provisions of
this Policy regarding the procedures of client order
execution.

KOprnopaTUBHUX
BigKpMTOro TUNy;

2) obniradii, gonyweHi oo TopriB Ha OHOOBMX
Gipkax (B TOMy u4mcni iHO3eMHUX oHZOBUX Oipkax
BignoBsigHo o lMepeniky iHoO3eMHUX doHOoBMX GipXk), 3a
BMHATKOM obnirauin, y aki BKMOYEeHU epmBaTB abo siki
MaloTb CTPYKTYPY, SiKa YCKIagHIE Po3yMiHHA KnieHTom
MOB'A3a@HOrO 3 HAMWU PUBKKY;

3)  akuii iHBeCTULiNHUX hOHAIB.

OcobnuBocTi  3acToCyBaHHsl MonoxeHb  [MoniTukn
3a0ns  OOCATHEHHs  HavKpawloro  pesynbtarty Big
BMKOHAHHS1 3aMOBSIEHb MNPEOCTaBeHO Y BigMOBIOHMX
poaaTkax gaHoi NoniTukun.

iHBECTULIMHUX (poHOIB, SKi He €

7. BHYTpIWHIN KOHTPOSb, OLiHKOBaHHSA Ta BHECEHHSA
3MiH

3agns miHimisauii pusukisa gna Knienta ta BaHky
3anpoBagXeHo oKpemi npouenypm cuctemm
BHYTPILUHbOrO KOHTPOIMIO, SKi MOKMMKaHi  3abe3neunTu
OOCSrHEHHSA Hawnkpalwloro pesynbtaty and KnieHta Ta
OOTPUMaHHS  MOMOXEeHb  YMHHOMO  3aKOHO4ABCTBA,
OOroBipHMX Ta 3aKoHOA4aB4YMX BuMoOr baHkom. 3aranbHun
KOHTpPOIb OOTPUMaHHS NONOXeHb MoniTukn
noknagaeTbCs Ha OvpexTopa HenaptameHTy
KasHayencTBa Ta (PiHaHCOBMX YCTaHOB.

Cuctema  BHYTPILWHBOTO  KOHTPOMtO  nepepbayae
MOHITOPVHI PU3MKIB B MEXax K OAHOro Mnpouecy, Tak i
rpynu npouecis, WO 3acTocoByloTbcd baHkom ans
BMKOHaHHSA 3amoBneHb KnieHTis. [Npouenypu KOHTpormo
30INCHIOITLCA  WNAXOM (i) pO3MeXyBaHHA  qoyHKLIN
npauiBHukiB baHky, (ii) KOHTPOMO 32 BBEAEHHSIM OAHMX B
iHopmauivHi  cuctemn bBaHky nig 4ac BMKOHaHHSA
3amMoBreHb (MPUHLMM «4OTUPBbOX O4emny), (iii) 3icTaBneHHs
OaHMX MK JekinbkoMa iHdopmauiiHUMM — cucTemamm
BaHky, (iv) KOHTPOMO 3a BHECEHUMM KOPUryBaHHSAMM

BaHk Ha MOCTIMHIA OCHOBI 3MOINCHIOE KOHTPOSb 3a
OOTPUMaHHAM MOnoXeHb AaHol MoniTukn, y ToMy Yucni
LWSAXOM aHarni3y pesynbTaTiB BMKOHAHHS 3aMOBIIEHb
MOMDK BCiX MiCLb BWKOHaHHSA. KOHTPONb 34iNCHIOETLCS
nigposainamMn BHy TPiLLHLOro ayauty baHky.

He pigwe ogHoro pady Ha pik BaHk 3gincHioe
OUiHIOBaHHA edeKTUBHOCTI npouenyp dikcadii B3aemogii
3 KnieHtamu. Y pasi BuaABneHHA HeobxigHocTi BaHk
BHOCUTb 3MiHM [0 npouegypy BUKOHAHHA 3aMOBIIEHb,
nepeabaveHoi gaHoto [lomiTukowo, 3agns  YCYHEHHs
HeOonikiB Ta MigBULLEHHA eEKTUBHOCTI, LLIO Ma€ Ha MeTI
OTPUMaHHA HavKpalloro pesynstaty ansa KnieHTis.

HesanexHo Big, pe3ynbTaTiB OLiHIOBaHHSA
edbekTnBHOCTI  (pikcauii B3aemogii 3 KnieHtammn BaHk
34iicHI0E nepernsag gadoi lNoniTukM He pigle ogHoro
pasy Ha pik. Y BMNagKy BHECEHHS 3MiH 4O AaHoi [oniTukn
BaHk 3000B’A3yeTbCs NoBigomMmTy KnieHTiB Npo dhakT 3MiH
HeBigknagHo, y cnocib Ta TepMiHM BU3HaYeHi JOrOBOPOM.

8. IHWi nonoxeHHs

baHk 3000B’A3yeTbCA OOTPMMYBaTUCS  MOSNOXEHb
AaHoi [NoniTvkv Wwoao npoueayp BUKOHAHHS 3aMOBrEeHb
KnieHTiB.

Bank 3000B’A3y€eThCS npoBOAUTU HaBYaHHSA
npauiBHMKIB LWOA0 3acToCyBaHHsa gaHoi NoniTukn 3agns

CratyCc AOKYMeHTa MorogxeHo

ABTOp OOKYMEHTY DEMYDENKO Roman Kostiantynowch

13.07.2021

[lata noromkeHHs [OKyMeHTa

9 cTop.




©otp

MNONITMKA BUKOHAHHA 3AMOBIJIEHb KNIEHTIB / CLIENT ORDER EXECUTION POLICY

The Bank is obliged to train employees on the
issues of the application of this Policy in order to obtain
the best result of order execution for the client.

In case of divergence between the provisions of the
Policy published in Ukrainian and English, the
Ukrainian version shall prevail.

The Policy is coming into force from the date of
approval.

9. Annexes

The list of annexes of the Policy provides the
allocation of certain financial instruments for which the
investment services are being provided. Each
individual annex concerning a particular financial
instrument includes:

1) a set of criteria that will be taken into account
when executing the order for such a financial
instrument in order to obtain the best result for
customers;

2) a list of venues of execution of orders for a
particular financial instrument;

3) ways of placing orders by the client;

4) significances of execution of orders for a specific
financial instrument.

OTPUMaHHA HaWkpalloro pesynbTaTy Angd cBoix KnieHTis
Npv BUKOHAHHI 3aMOBIEHb.

Y BUNAAKYy PO3XOMXKEHHSA MiXK NONOXeHHAMU [loniTuku,
BVKNaAEHUMM YKPAIHCBKOK Ta aHrmilCbKO MOBamMy,

nepeBary Yy TpakTyBaHHi Ma€ Bepcis, BuWKNageHa
YKpalHCLKO MOBOIO.

Oata T[lonitmka Habwpae YuWHHOCTI 3  gatu
3aTBEPOKEHHS.
9. NopaTtkun

Mepenik gopartkie lMoniTukn nepenbadvae BUAINEHHS
OKpeMux  (PiHAHCOBUX  IHCTPYMEHTIB, LWOAO0  SKMX
HagjalTbCa iHBECTUUiMHI  nocnyrn. KoxkeH okpemun

Aodartok BiOQHOCHO MEBHOrO (HiHAHCOBOIO iHCTPYMEHTY
BKITIOYaAE:

1) MHOXWHY KpuTepiiB, ki OyaoyTb BpaxoBaHi npu
BMKOHaHHI 3aMOBJIEHb BIAHOCHO Takoro (iHAaHCOBOro
IHCTPYMEHTY 3aansa OTPMMaHHSA HaWKpalloro pesynbTary
ans Knienris;

2) nepenik MiCLb BWKOHAHHSA 3aMOBMEHb BifHOCHO
neBHOro hiHAHCOBOrO iIHCTPYMEHTY;

3) cnocobu po3milleHHA 3aMoBneHb KnieHTowm;

4) 0coONUBOCTI  BWMKOHAHHA  3aMOBMEHb  LLOAO
KOHKPETHOro (hiHaHCOBOIO iIHCTPYMEHTY.
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Annex 1
Stocks

This annex is prescribing the significances of best
execution result achievement while executing the order
on stocks.

1. Opportunities to place an order

The client might place the exact order with use of the
suggested ways:

1) electronic message through online solutions
provided by the Bank, e-mail, chat or other messaging
system that is not forbidden by the agreement

2) guote exchange (acting in a principal capacity).

2. Order processing

The order of qualified financial instrument might be
identified as one of the following types for the purposes
of further processing:

1) routed orders (could be sent immediately to one
or more venues for the execution)

2) care orders (could not be sent immediately to
one or more venues for the execution, or the specific
execution instructions received)

3) immediate orders (up to a predefined size with
publishing firm bid and offer prices to the client that
reflect the prevailing market conditions and meet the
best execution requirements)

4) quotes (concluding the order when the quote is
accepted).

Whether the order is being processed as a routed
order depending on the order size, the Bank is deciding
whether the order is to be sent directly to one or more
trading venues for execution or directly to one of the
external brokers, which could be involved by the Bank
for the execution.

Whether the order is not meeting the parameters for
routing, it is automatically directed to be treated as a
care order, as well as the certain financial instrument
might not be sufficiently liquid to be routed directly to a
trading venue.

The system of order classification of the Bank is
being monitored on an ongoing basis to ensure that
criteria system of routing comply with the best execution
approach.

3. Best execution factors

The Bank is choosing between the following
scenarios to meet all possible components of the best
execution result, particularly:

1) order placing at one or more execution venues
with the direct connection with the Bank

Ooaatok 1
Akuit

Llem popatok onmcye ocobnuBoCTi
HaWKpaworo pesynbTaty Yy MpOLeECi
3amoBfeHb LWOAo  akuii (y Tomy
iHBECTULIMHMX ¢boHAiB).

OOCSITHEHHS
BUKOHAHHA
ymcni - akuin

1. MOXXNUBOCTi pO3MilLIeHHs1 3aMOBJIeHb

KnieHT Moxe po3MICTUTM NEeBHE 3aMOBMEHHS i3
BMKOPUCTAHHAM HACTYMHMX 3acobiB:

1) eneKkTpoHHI MOBIAOMIIEHHA  OHNaMH  3a
gornomoroto 3acobiB, HagaHux baHkom, enekTpoHHa
nowiTa, YaTu Ta iHWi cMcTeMm 0OMiHY MOBIOOMIEHHAMM,
LLIO He 3abOpOHEHI JOrOBOPOM;

2) OOMiH KOTMPYBaHHAMM (NepeBaxHUn crnocib).

2. OnpauroBaHHA 3aMOBNEHb

3aMOBIEHHs1 CTOCOBHO MeBHOro  hiHAHCOBOro
iHCTPYMEHTY AN4 Uinen noganbLuoi 06pobku Moxe Oy Tu
iAEeHTMdiKOBaHe BiAHOCHO OOHOrO i3 HACTYMNHUX BUAIB:

1) 3amOBNEHHs, LWO CMPAMOBYETHCA B MNEBHE
MicLle BUKOHaHHsi (Moxe OyTu nepegaHe HeramHo B
ofaHe abo fekinbka Miclb BUKOHaHHS);

2) 3aMmOBIEHHS, WO He MOoxe OyTu nepenaHe B
NneBHe MicLile BMKOHAHHA HeramHo abo HasiBHi MEeBHi
IHCTPYKLUIT Big KnieHTa Wo[0 Takoro BUKOHaHHS;

3) MUTTEBI 3aMOBMEHHA (B MeXax BU3HAYEHUX
nimiTiB i3 onpuntogHeHHam ang KnieHta cnpaeegnmeBux
UiH Ta noKynky Ta npodax, sk BigobpaxalTb
nepeBaXkHi PUHKOBI YMOBW Ta BignoBigalTb BUMOram
HanKpaLLoro BUKOHaHHS 3aMOBIEHb);

4) KOTMPYBaHHS (3aMOBMNEHHS MiATBEPOKYETLCA Y
MOMEHT NPUNHATTSA KOTUPYBaHb).

FAKWO 3aMOBNEHHSA OMNpPaubOBYETLCSA SIK Take, Lo
Mae OyTn crnpsiMoBaHe B MEBHE MiCLE BUKOHAHHS, TO
BaHKk npuimae pilleHHsa LWoAo nepedadi 3aMoBfEHHS B
ogHe abo Jekinbka MiCUb BMKOHaHHS abo ogHoOMy i3
OpokepiB, sKi MOXYyTb OyTW 3anyyveHi 4O BUKOHAHHSA
3aMOBJIIEHHS.

Ao 3aMoBreHHs He KnacudiKyeTbCs sK Take, Lo
mMae OyTu crnpsiMOBaHe B MEBHE MiCLe BUKOHAHHS, TO
Take 3aMOBJIEHHS aBTOMATMYHO NepefdaeTbCsA Ha
BMKOHaHHS §IK Take, Lo He Moxe ByTn GesnocepeqHb0
nepegaHe B MEBHE MICLE BUKOHaHHS, Y TOMY YUCTIi
BKazaHMA  (PiIHAHCOBWUMA  IHCTPYMEHT Moxe OyTu
HeQoCTaTHbO  NiKkBigHUM  aOnsa  Ge3nocepegHbOro
HanpaBneHHs Y MiCLie BUKOHaHHS.

Cuctema  knacudikauii  3amoBreHb BaHky
KOHTPOSKOETHCS Ha MOCTINHIN OCHOBI, LLIOG rapaHTyBaTw,
IO cucTemMa KpuTepiiB Takol knacudikauii Bignosigae
nigxo4y 4O OTPUMaHHS HarKpaLloro pesynbTary.

3. dakTOpU HaMKpPaLLOro BUKOHAHHS

BaHk B1MBUpae ofHy i3 HaCTyNHUX anbTepHaTUB Ans
OOCSITHEHHS BCiX MOXIMBUX KOMMOHEHTIB HaMKpaLLoro
pe3ynbTaTy BUKOHAHHS, 30KpemMa:

1) pO3MilEeHHS 3aMOBIIEHHA B O4HOMY 3 MiCUb
BMKOHAaHHs i3 6e3nocepeaHiMm 3B’13KOM i3 baHkowm;
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2) order placing with quote or soliciting a quote
from the external brokers (investment firm)

3) order executing by the Bank itself or crossing
the order with that of another client of the Bank.

The situation might take place when the market
conditions or specific characteristics of the qualified
financial instrument might compromise the achievement
of the best price if the order would be executed as it is
by the Bank. For instance, the result of the research
would conclude that placing the entire order could
significantly impact prices and that it would be in terms
of client interest to divide the order into smaller orders
(child orders) or, for other reasons, to postpone all or
part of the order.

2) pO3MilLleHHA 3aMOBIEHHSI i3 KOTUPYBaHHSAMM
abo BuTpebyBaHHA KOTMpPYyBaHb Big OpokepiB
(iHBECTULINHMX KOMMaHIN);

3) camocCTiHe BWKOHAHHS 3aMoBreHb baHKkom
abo B3aEMHe BWKOHaHHSI 3aMOBJIEHHS i3  iHLIKMM
KnieHTom BaHky.

MoxnuBoto € cuTyalisi, 3a SKOi PUHKOBI yMOBM abo
cneundiyHi XapaKTepUCTUKN KBaridpikoBaHoro
(hiHAHCOBOro  IHCTPYMEHTY MOXYTb  YHEMOXITMBUTU
OOCSITHEHHST HaMKpaLol LiHW, SKWO 3aMOBEHHA 3a
3amMoB4YyBaHHAM Byae BMKOHaHO BaHkoMm. Hanpwknag,
pe3ynbTatv OOCIiSKEHHA MOXyTb CBiguuTH, LWO
PO3MILLLEHHS Takoro 3aMOBMEHHS MOXe CYTTEBO
BMMAVHYTU Ha LiHW | O 3a4N5 3aXUCTY iHTepeciB KIieHTa
OOUINbHO  pO34iNnUTU  3aMOBIIEHHST  HA  MEHLUI
3aMOBIieHHs (QOYipHi 3aMoOBrneHHs1) abo, 3 iHLWKX
MPWYMH, BIOKNACTXU 3aMOBIIEHHS  MOBHICTIO  abo
4YaCTKOBO.
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Annex 2
Bonds

This annex is prescribing the significances of best
execution result achievement while executing the order
on bonds.

1. Opportunities to place an order

The Bank is executing the order for bonds on the
basis of a quote provided to the Client or by placing a
market order. Whenthe Client is placing a market order,
the Bank is choosing the execution method in
accordance with the Policy. The Client might choose a
market order with limit, which means that the Client
specifies the limit for the price at which the Bank might
execute the order.

2. Order processing

Considering the execution of the order for bonds on
the basis of a quote, the Bank is executing the order as
a principal. That means that the Bank is dealing on own
account and that the Client is trading directly with the
Bank.

Market orders (with or without a limit) are assessed
individually by the Bank. The Bank decides whether
routing the order to a trading venue or executing it with
Bank acting as a principal will provide the best execution
result for the Client.

3. Best execution factors

The main factor for ensuring best execution in
relation to bonds is the price.

The markets for bonds are characterized by varying
levels of liquidity, as some bonds have a high level of
liquidity and some a lower level of liquidity.

The key factors when pricing bonds are the following
positions:

1) observable prices on trading wvenues for
identical or similar instruments (if any)

2) yield curves, volatility, yield and price spreads,
co-variation

3) market liquidity

4) size and nature of the order

5) regulatory issues affecting pricing.

The price of bonds depends in particular on the
uncertainty about the future development in interest rate
levels and market liquidity.

For liquid bonds, the Bank is offering quotes on
observable market prices (bid and offer) on trading
venues.

The less liquid the bonds are, the more the Bank
generally rely on the other factors described above and
our internal models for pricing. The models of the Bank
are based on market feeds that are considered as
relevant and are, when necessary, calibrated with
internal input to ensure what is expected as a fair market
price. The level of calibration depends on the level of
volatility and liquidity in the relevant market.

Ooaatok 2
O6nirauii

Llem popatok onucye OCOGNUBOCTI [OCATHEHHS
HalKpaworo pe3ynbTaty Yy Mpoueci BMKOHAHHS
3aMOBIEHb LLIOAO obnirauin.

1. MoXnuBOCTi pO3MilLleHHSI 3aMOBJeHb

BaHK BUKOHYE 3aMOBIIEHHS Ha obnirauii Ha OCHOBI
KOTMpYBaHHS, HagaHoro Knienty, abo wnsxom
PO3MIiLLEHHS PWHKOBOrO 3amMoBreHHs. Konu KnieHt
pobuUTL PUHKOBE 3aMOBMeHHsi, BbaHk obupae cnocib
BMKOHaHHA BignosigHo Ao [loniTukn. KnieHT moxe
BMOpaTU PWHKOBE 3aMOBIIEHHS 3 OOMEXEHHsIM, LLUO
o3Havae, Wo KnieHT BU3Hayae nimiT LiHK, 3a koo baHk
MOXXE BMKOHATX 3aMOBJIEHHSI.

2. OnpauroBaHHs 3aMOBJEeHb

BpaxoBytounm BUKOHAHHS 3aMOBIIEHHS1 Ha obnirauii
Ha OCHOBI KOTMpYyBaHb, BaHK BWKOHYE 3aMOBMeEHHS B
saKocTi pgosiputens. Lle osHavae, wo baHk 3gincHioe
onepauii 3a BnacHWn paxyHok, a KnieHt Toprye
6e3nocepenHbOo 3 BaHkom.

PvHkoBI 3amoBneHHs (3 oOmexeHHaAM abo 6e3)
ouiHoTbcA BaHkoM iHAMBIAYanbHO. baHk BUpiLLyE, un
Oyne nepeagpecaLis 3aMOBIIEHHSI HA MiCLLe TOPTiBIi Ym
MNOro BUKOHaHHS 3 BaHkoM, SKMW Aie SK OOBipUTens,
3abe3neunTtb HarKpawmin pesynbTaT BUKOHAHHSA Ans
KnieHTa.

3. PakTOpU HAaMKpPALLOro BUKOHAHHA

onoBHMM bakTopom 3abe3neyvyeHHs HanKpaLloro
BMKOHaAHHSA LLI0A0 obnirauin € LiHa.

PuHkM obniraui xapakTepusyrTbCsi pi3HUM piBHEM
NiKBIiOHOCTI, OCKiNbKn Aesiki obnirauii MaloTb BUCOKUN
piBEHb MiKBIOHOCTI, a AeSAKi HUXKYMI PiBEHb IiKBIAHOCTI.

KnoyoBumMn  cbaktopamm  Npu LiHOYTBOPEHHI
obnirauin € HaCTyNHI No3nLii:

1) nporHosoBaHi UiHM B MiCUAX BWKOHAHHS 3a
ofHakoBMMM abo nogibHumMK iHCTpymeHTamu (y pasi
HasIBHOCTI);

2) KpuBi OOXiAHOCTI, BONATUMbLHICTD,
[OXiOHOCTI Ta LiHW, KoBapiauis;

3) NiKBIAHICTb PUHKY;

4) po3mip Ta XxapaKTep 3aMOBIIEHHS;

cnpeam

5) perynatMBHi NWTaHHSA, WO BMMMBaKTb Ha
L,iHOY TBOPEHHS.
Lliva obnirauin  3anexuTb,  30Kpema, Bif,

HEBM3Ha4YeHOCTi LWoa0 ManbyTHbOrO PO3BUTKY PiBHS
MPOLLEHTHUX CTaBOK Ta MiKBIgHOCTI PUHKY .

Ons  nikBigHnx  obnirauyin  BaHk  NpoMoHye
KOTUPYBaHHA Ha CMNOCTEPEXYBaHUX PUHKOBUX LiiHaX
(3asBKM Ta Npono3uii) Ha MicuaX TopriB.

UamM meHLW nikBigHi obnirauii, TvM GinbLioo Mipoto
BaHk, siK npaBuno, MOKNAgaETbCA Ha iHWI dhakTopw,
onvcaHi Bue, Ta BHYTPILIHI MoAeri LiHOYTBOPEHHS.
Mogeni BaHky 6a3ytoTbCs Ha PUHKOBIW iHdopMaLil, sk
BBaXalOTbCS PErneBaHTHUMM, i, KOnu Le HeobXiaHo,
KOPUIyETbCA 3 YpaxyBaHHAM BHYTPILLHIX AaHuX, o6
3abe3neynTn OYiKyBaHy CrpaBegsiBy PUHKOBY LiHY.
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PiBeHb KOpUryBaHHs 3anexvTb Bif piBHSA
BONaTUNbLHOCTI Ta NiKBIAHOCTI HA BiAMNOBIZHOMY PUHKY .

Annex 3

Internal control procedure

This annex is prescribing the significances of the
application of internal control policy in terms of Order
execution. The list of certain controls are shown in Table
1 that are initiated within Order execution.

Dopatok 3
Mpoueaypa BHYTPILWHLOrO KOHTPOMO

Llen popatok onucye ocobnvBoCTi peanisauii
MOMITUKN BHYTPILLHBOIO KOHTPOJTHO BiJHOCHO MPOLIECIB
BMKOHaHHS 3amoeneHb. Y Tabnuui 1 nogaHo nepenik
KOHTPONIB, L0 3aCTOCOBYHOTLCH BMNPOAOBXK BUKOHAHHSA
3amoBneHb KnieHTiB.

Table 1
Control Relevant risk .R'.S!( Cgr?t_rol Responsible Reference
definition definition
Control over Execution, Risk of losses Verification of | Head of Chapter 8

the provision of of the Bank as a | compliance Directorate of
completeness of | services and result of non- with the Treasury and
compliance with | process compliance with | requirements Financial
the management the of this Policy institutions
requirements of requirements of | for the department/authori
the Policy this Policy Execution of zed employees
regarding the regarding the Clients
execution of procedure of Orders
Client Orders execution of

Clients’ Orders

Tabnuus 1
H = Onuc : . 5
asBa PeneBaHTHMA PeneBaHTHOro Onuc BianoBiganbHnn MocunanHs
KOHTPOIO pU3uK KOHTpPOJo 3a KOHTpONb
pU3nKy
KoHTponsb 3a BuikoHaHHs, Puauk BTpar lMepesipka OupekTop Posgin 8

MOBHOTOIO HagaHHs nocnyr | baHky y OO0TPUMAHHS HenapTameHTy
DOTpUMaHHSA Ta ynpasniHHA pe3ynbTari BUMOT L€l KaszHayencTBa Ta
Bumor [oniTvkn | npouecamm HeJOTPUMaHHS MoniTukn npwm hiHaHCOBMX
uoao BUMOT L€l 30iNCHEHHI B | ycTaHoB /
BUKOHAHHSA MoniTukn Woao | KoHaHHI YNOBHOBaXeEHi HUM
3amoBneHb npoweaypm 3amoBneHb ocobu
KnieHTiB BUKOHAHHSA KnieHTis

3amoBeHb

KnieHTiB
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