«3ameepOoxeHo»

Hodamok Nel do PiwenHs TapughHo2o komimemy Ne

©
Bio . .2019
o o tp MoyuHatomb dismu 3 . .2019
AKUIOHEPHE TOBAPUCTBO «OTIN BAHK»
TAPU®HUU NAKET «Premium Black Edition»
1. OCHOBHI NPOOYKTHU
N n IlHo3eMHa HauioHanbHa .
o ocnyra BantoTa BanioTa KomeHTapi

OcHoBHMIA kapTkoBMI paxyHok Black Edition (MasterCard WorldWide) B TapudHomy [Maketi «Premium Black Edition»
BiokpuBaeTbcs B BantoTi UAH (okpim Hepe3uaeHTiB), Apyrui kapTkoBun paxyHok OTP Tickets Travel Card (Visa) BigkpuBaeTbcs B
Oyab-skin BantoTi 3a 6axkaHHAM KnieHTa.

paxyHky Premium Black Edition
(MasterCard WorldWide)

1.1. O6cnyroByBaHHS TapudHOro nakety
«Premium Black Edition» (Hagani —
«TapudHui nakeT»):
3a yMOBU BMKOHaHHA YMOBMU -
30iMCHEHHA TopriBeNbHMX onepauin
B TOpriBenbHi Mepexi Ta Mepexi
IHTepHeT Ha cymy 15 000,00
He BcTaHOBMOETLCSA )
- Ans isanyHMX ocib - npMBaTHMX (T'ATHAAUATL TMCAY TPUBEHD) Ta
K.Il'?ieHTiB AKi MatoTb cTaTyc «[1pemiym» GinbLue 3a noTOuHuI MicAL 3
1.1.1. ' y pemly BMKOPUCTaHHAM KapTOK B MakeTi.
MpuwmiTka n.1
lMnata cTaryeTbes WoMICAYHO
LUSISIXOM CMMCaHHS 3 KapTKOBOrO
USD 13/EUR 13 UAH 350 paxyHKy, mo4YnHal4n 3 Apyroro
KarneHgapHoro micaus
0o6CcnyroByBaHHS MakeTy.
1.2. O6cnyroByBaHHsi MOTOYHOIO PaxyHKy He BcTaHoBNOETHCA Mpumitka n.2
O6cnyroByBaHHS KAPTKOBOFO pPaxyHK .
yrosy p PaxyHKy Mpumitka n.3
Black Edition (MasterCard WorldWide) .
1.3. . . L He BcTaHOBMOETLHCA IHWi Tapndu no o6cnyroByBaHHIO —
[ONsi OCHOBHOI kKapTku Ta 1-i (ogHiel) . ;
. 3rigHO CTaHgapTHUX Tapudis
[00aTKOBOI KapTKu
. 3rigHo Tapudie Ha onepallii 3
He3HwxyBanbHUiA 3anuLok no AH pncp pau
- nnaTkHuMu kapTkamm «Black
1.4. KapTkoBoMY paxyHKy Black Edition i, : " U
(MasterCard Worldwide) Edition» MiXHaApOAHOI NNATIXKHOI
cuctemm MasterCard WorldWide
SMS-iHopMyBaHHS LWOAO onepauin
3AINCHEHMX KNIEHTOM Ta 3arnuLUKy Ha
1.5. He BcTaHOBMOETHCA

2. AOOATKOBI NMPOAOYKTU

Ne

Mocnyra

HauioHanbHa
BankTa

IHo3eMHa
BanoTa

KomeHTapi

MnaTtixHi kKapTKN

O6cnyroByBaHHS KapTKOBOMO PaxyHKy

IHWi Tapudun no obcnyroByBaHHKO
3rigHO CTaHOapTHUX Tapudis

pO3paxyHKOBUX JOKYMEHTIB

Makc. 3 000 rpH.)

makc. 2000 rpH.)

2.1 Ta kapTkn OTP Tickets Travel Card He BcTaHOBMOETHCS K " f
apTKOBWUMA pPaxyHOK BiOKPMBAETLCSA
aepxarento TapudHoro nakety.
I'I.ngTa 38 KOpUCTyBaHH:A KpEANTHNM IHWi Tapndu No o6cnyroByBaHHIO —
2.2. nimMiTom BCTaHoBNEeHUM Ao aebetoBux [MnaTta He BCTAHOBMIOETLCS SFiHO CTAHAAPTHIX Tapndie
KapTOK B NaKeTi P P
SMS-iHhopMyBaHHS LLOAO onepauin
30INCHEHMX KNIEHTOM Ta 3anuLLKy Ha
2.3. : HE BCTAHOBIIHETLCS
paxyHky OTP Tickets Travel Card
(Visa)
Mepekasu
BuxigHi nepekasu: a) nepekasM B Hau. BanwTi
_cTanga Tf{’i BIAXi[:I:Hi Hepekasm 3 BUKOHYIOTLCS Y A€Hb IX OTPUMaHHS,
noquoF;o axXVHK u.lopiHiu,irorOTbCH 0,9% Big cymu 0,9% Big cymu 3a YyMOBM ofepxaHHa bBaHkom
24 KnieHTOM LIJ[:J)'IHX)(/)M}I/';OAaHHﬂ nepekasy nepekasy nnartikHoro gokymeHty go 13.00 3a
o (miH. 500 rpH. (MiH. 15 rpH. KuiBcbknm yacow;

06) nnaTikHi OOKYMEHTM B Hal.
BantoTi, oTpumaHi BaHkom nicnst 13-
00 3a KniBcbkum yacow,




BUKOHYIOTbLCS HAcTynHoro pobo4voro
OHA,

B) pgata  BanwTyBaHHA  Ans
CTaHAapTHUX BanOTHUX NepekasiB —
OeHb OTpVMaHHS nnaTi>xHoro
OOKYMEHTY + 2 poboui AHs1, 32 yMOBM
OTPUMaHHS MMAaTKHOrO [OKYMEHTY
Bankom po 15:00 3a KuiBcbkum
Yyacom

r) npumitka n. 10 Tunosux Tapudis
Ha PKO ans ¢isnyHmx ocib.

[MepeBipka OOKYMEHTIB AN 34iNCHEHHS

2.5. nepekasy 3a KOpAoH:
2.5.1 | Ha nigctasi e-nimity HBY:
- Ha BnacHun paxyHok 3a 1 500 rpH -
KOPAOH
- an KC())pHVICTb iHLWOI ocobu 3a 5000 rpH. - KoMicisi OTPUMYETLCA AOAATKOBO f10
PA . KoMicin, BKa3aHUX B n24
- Ha MOTOYHWUIA pPaxyHOK 5000 rpH. 5000 rpH. * 3 MEmMOl GUKOHAHHS GHACHUX
HEpE3nAeHTa - pUANHHOI 30608’s13aHb neped Hepe3udeHmMom
ocobu, BigkpuTuii B YkpaiHu 38 do2080p0M cmpax
. .o y8aHHS
(kpim iHBECTULINHOIO
* xKummsi
paxyHKy)
25.2 Ha cymy Ginbe 50 000 0,9% Big cymu -
ponapiB CLUA, abo ekBiBaneHT ujiel nepekasy
CYMM B iHLLIM iIHO3eMHi BantoTi 3a Kpoc-
Kypcom HBY uepes HauioHanbHy
BamnoTy Ha AeHb 34iNCHEHH: onepadii
Cuctema AMCTaHLINHOIO ynpaBniHHA paxyHKamMu
IHWi komicii — 3rigHO Tapudis Ha

O6cnyrosyBaHHsa cuctemmn OTP Smart 3

2.6. M . He BcTaHOBMOETLCA obcnyroByBaHHs cuctemi «OTP
SMS-aBTeHTUdiKauieto (MpumiTka n.4): yrosy y
Smart»
Komicis  cnnavyetbca nuwe y
. . , . BUMAOKY 3aKiHYeHHs TepMiHy Aii
3amiHa NeHepaTopa naponiB y 3B’A3KY i3 . . . N
2.7. . . 3rigHo cTaHaapTHUX Tapudis ["eHepaTtopa naponis (sxmn
3aKiHYEHHSIM TepMiHY aii ~ .o
3a3HayeHO Ha WMOro  3BOPOTHIN
CTOPOHi).

OdiuinHi poBigkKK

2.8.

HapaHHa ogiuiiHoT AoBiaku:

- MO BCiX BUAax paxyHkis

- NpO OdiLiMHNIA KYpC rPUBHI LLOAO
iHO3EeMHMX BanoT, BCTAHOBEHUN
HBY

- npo NigTBEPAKEHHSA 34iMCHEHHS
onepaLwii npuAMaHHs roTiBKK Big,
i3n4HUX ocib Ha KopUCTb
OPUANYHNX OCIO (KIIEHTIB iHWNX
6aHkiB)

He BcTaHOBMOETHCS

2.9.

OdhopmneHHs JoBIpeHOCTI Ha
pO3MNopsAAXKeHHS ab0 BUKOHAHHS
onepadin 3a paxyHkamu (oauH
NPUMIPHUK)

He BcTaHOBMOETLCS

[oBipeHicTb Moxe OyTM HagaHa Ha

BIOKPUTTA  Ta  PO3MNOPSAOKEHHS
NMOTOYHMM, OEeno3nTHUM Ta
KapTKoBUM  paxyHKoMm.  KoxHun

HaCTYNHWUIM MPUMIPHMK CMnaYvyeTbes
3rigHo Tunosux Tapudis Ha PKO
ans gisanyHmX ocib.

3. AOOATKOBI BAHKIBCbKI MOCIYI

IHO3eMHa HauioHanbHa .
Ne Mocnyra KomeHTapi
BantoTa BantoTa
31 Onepalii 3 UiHHMMK Nanepamu:
] ] He BcTaHoBnOETLCA
BigkpuTTa paxyHKy Y LiHHUX nanepax
ABoHeHTCbka nnara (nnarta 3a BeeHHs 3rigHo cTaHgapTHMX Tapudis Ha
paxyHKy y WiHHUX nanepax) genoautapHi nocnyrn AT «OTI1
. . . BAHK»
36epiraHHs LiHHMX nNanepis
3.2.

YknageHHs [leHCiiHOro KOHTpakTy 3
OTM «MeHciay

He BcTtaHoBnOETHCA




Llinogo6oBa nigTpumka KnieHTiB Yepes
3.3. «Premium Call Center» He BCTaHoBMI0ETLCH
Mocnyra HagaeTbea y pasi
3.4 OpeHpa AaenosnTHOro cendy -10% Big cTaHgapTHOI BapTOCTI HasBHOCTI BiflbHOro cendy Ha
BigaiNneHHi
35 Mpopaxk BantoTHMX KOLWWTIB ANs Kynismi He BCTAHOBMIOETLES
oBArn
3.6 CynposozpkenHs onepaui 3 kynisn 0,3 % Bif 3aranbHOi cymun onepakwii
oBArn
4. HEBAHKIBCbBKI MOCNYIrv TA CEPBICU
IHauBiayanbHi cepBicu
4.1. OpeHpa OKpemoro NPUMILLLEHHS lMnaTa 3a ogHy roavHy, cnnavyeTbes
(kimHaTK) ana npoBeeHHS -50% B Kaci baHky 3rigHO cTaHgapTHUX
neperoBopiB, YKNagaHHA yrog TOLLO. Tapudis
AeponopToBi cepBicu
4.2. BigsioyBaHHsa bisHec-3any MasterCard He BcTaHoBMOETHCA

y TepmiHani D a/n Bopwucninb, B 30Hi Mpumitka n.14

MiKHaApPOOHWX pencis
4.3. BigsinyBaHHsa bisHec-3any MasterCard He BcTaHoBNOETHCSA MpumiTka n.14
y a\n Xynsxu

4.4. BigsigyBaHHa JlayHx MasterCard vy He BcTaHoBNOETHCSA MpumiTtka n.14
CBITOBMX CTONUUAX
4.5. Mocnyra Fast Line wa Bwnit B He BcTaHoBMOETHCA Mpumitka n.14
aeponopty bopucninb
4.6. Mocnyra Fast Line Ha [punit B He BcTaHoBMIOETLCA MpumiTtka n.14
aeponopTty bopucninb
4.7. BiggioyBaHHA nayHX-30H 3a CMCTEMOIO c
: nucyeTbcst baHkom B AeHb onnatu
Lounge Key y cBiTOBMX cTonuusax (3a 30$ .
paxyHKy Big komnaHii Lounge Key
OfHy 0coby)
MpumiTtku:

1) [o po3paxyHKy CyMu TopriBenbHUX onepauiin He 6epyTbcsa Ao yBaru onepadii nepekasy kowTie Yyepe3 OTP Smart, Visa Money transfer, Money
send, a Takox Yepes iHWi pecypcu, Taki Ak my.alfabank.ua, lig pay Ta iHWi. [lna BU3HaYEHHs1 CyMu TOpPriBenbHUX onepaii Ans paxyHkKiB, BiOKPUTUX B
iHO3eMHiln BamntoTi, Cyma TopriBenbHUX OrnepaLin KOHBEPTYETLCA B TPUMBHIO 3@ KOMEPLNHUM KypCcoM 6aHKy Ha AaTy CMMCAHHS KOMIC.
O60B’A3KOBOK0 YMOBOIK AN NiAKMIOYEHHS A0 TapudHOro nakeTy € BiaKpuTTA abo HasBHICTb Y KrieHTa Ailo4oro kapTkoBoro paxyHky Black Edition
(MasterCard WorldWide), sigkputoro B AT «OTI BAHK».
2) O6cnyroByBaHHSA MOTOYHOIO paxyHKy BKITHOYAE: BiAKPUTTS PaxyHKy, BUAA4Ya BUNMCOK Mo paxyHKy 6e3nocepeaHbo BNacHWKY paxyHKy, Buaada gybnikarty
BUMWCKM NO paxyHKy (HaAaeTbCA 3a OKPEMUM MMCbMOBUM 3anMTOM BMacHWKa paxyHKy), 3aKpUTTSt paxyHKy, 3apaxyBaHHs rOTiBKM Ha paxyHoK, obpobka
roTiBKM (NepepaxyHoK roTiBKM Npu 3apaxyBaHHi Ha paxyHoK), MpUiMaHHsI roTiBkU Bif, disnyHmx ocib Ha kopucTb AT «OTI BAHK», po3paxyHku 3i cnucaHHs
Ta 3apaxyBaHHs KOLUTIB MO paxyHKax OAHOro KrieHTa B Mepexi baHky (noraweHHs 3aboproBaHOCTi MO KpeauTax, noralleHHs 3aboproBaHoOCTi 3a
nnaTikHUMK KapTkamu), BxigHi nepekasmn B mepexi AT «OTI BAHK», BxigHi Ta BUXigHi nepekasn 3a kpeantamu, OTpMMaHUMK Bi Hepe3uaeHTiB (y pasi
HasiBHOCTI NiueHsii HBY)
3) O6cnyroByBaHHS KapTKOBOrO paxyHKy BKIHOYaE: BIAKPUTTS, 3aKpUTTH, NepeodOpMIIEHHS paxyHKy, BUKOHaHHS onepalLii 3a po3paxyHkamu Ta iHLe.
4) O6cnyrosyBaHHs B cuctemi OTP Smart Bkntovae nocnyry nigknoyeHHs.
5) IHWi nocnyru, ski He BkMoYeHi o TapudHOro naketa 34iNCHIOIOTLCS 3a CTaHAApPTHUMKU Tapudamu BignoBiAHOrO NPOAYKTY ANs i3ndHux ocib, Wwo
3atBepaxeHi AT «OTI BAHK».
6) Kowmicis cnnadvyeTtbes B rpuBHi 3a kypcom HBY Ha gaty 3aiicHeHHs onepalii. Y Bunagky BiAcyTHOCTi abo He4oCTaTHOCTI y KMieHTa KOLWTIB y rPVBHI ANs
cnnaTy KoMicii, knieHT gopyyae baHky 3giicHUTM npogax iHO3eMHOi BantoTu knieHta Ha MBPY 3rigHO BMMOr YMHHOrO 3aKOHOAABCTBA 3a iCHYHUYUMMU
Tapudamn Ta yTpumaTi rpMBHEBUIA EKBIBaneHT BKa3aHOi KOMICIi 3@ paxyHOK KOLUTIB, OAePXaHWX Bif Npofaxy BanioTu.
7) BuxigHi nepekasau Ans @isuyHuMx ocib pe3naeHTiB Ta Hepe3uOeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM OOMeXeHb BCTAHOBIIEHUX HOPMAaTUBHUMMU
nokymeHTamun HBY.
8) Kowmicii cnnavytoTbcsl B MOMEHT 3ificHeHHs onepalii. Komicii, siki 3a3HaveHi ons onepadivi B iHO3eMHI BanioTi, CMnavyloTbCa B IPUBHSIX 32 KypCOM
HBY Ha feHb 34iNcHeHHs1 onepallii.
9) BaHkiBcbki onepalii NpoBoAATLCS 3@ YMOBUW HasiBHOCTi Yy hisMyHOT 0cobu nacnopTy, abo AOKYMEHTY LLO MOro 3aMiHIoe, sSIKLO iHWe He nepeabayeHo
Y/HHUM 3aKOHOAaBCTBOM YKpaiHu.
10) Mpwu 3akpuTTi TapndHOro NakeTy BCi paxyHKX Ta Nocnyru, Wwo BiakpuTi Ta/abo o6cnyroByoTbca B pamkax TapudHOro nakeTy, nepexoasTe Ha YMOBU
o6cnyroByBaHHS 3rifHO cTaHAApPTHUX Tapudis BiANOBIAHMX NPOAYKTIB Ans disnyHux ocib, wo 3ateepmxeHi AT «OTIM BAHK».
11) Mpwu 3aKkpUTTi KAPTKOBOIO paxyHKy Ta/abo BCix MOTOYHUX paxyHKiB, LLO BiaKpWTI Ta/abo obecnyroBytoTbest B TapudpHOMY nakeTi, 3a iHiuiaTuem knieHTa
abo 3a iHigiatnen AT «OTIM BAHK» pgis TapudHoro nakeTy NpuUnmMHAETLCS.
12) Mepenik nocnyr Ta po3Mip KOMICi, WO BXOAATb A0 TapudHOro naketa, MoxyTb OyTu 3MmiHeHi um gonoBHeHi BuknodHo AT «OTM BAHK» B
O[HOCTOPOHHLOMY NopsAKy. MNepenik mocnyr Ta ceps.iciB po3LWMNpOeTLCSA No Mipi 3anpoBagxeHHs AT «OTI BAHK» HoBux nocnyr Ta cepsgicis. [1po 3MiHK
B TapudHomy nakeTi AT «OTIM BAHK» nosigomnsie KnieHTa wnsaxoM po3milleHHst iHdbopmalii B 3aranbHOAOCTYNHUX AN KMiEHTIB MiCLSX B ycTaHOBax
AT «OTMN BAHK» 3a 7 (cim) kaneHgapHuX OHIB 4O 3aCTOCYBaHHsSI HOBUX YMOB TapudHOro nakeTy.
13) baHk mae npaso npunuHuTK MNakeTHe obcnyroByBaHHs KnieHTa y Bunaaky Hecnnatu KnieHtom BaptocTi [MakeTa no 3akiH4eHHI0 04HOro MicsAus 3
MOMEHTY OCTaHHbOI MOBHOI ONnaTu.
14) OeTanbHi yMOBU HagaHHs mocnyru 3rigHo odiuinHoi iHdopmauii Big MnaTikHoi cuctemmn MasterCard, sika poamilleHa Ha odiuiiHoMy canTi
www.mastercard.ua.

BaHk: KnieHT:
M.1.6 MeHegxepa: M.1.B6. KnieHTa:
Mianwnc: Mianwnc:




Hara nigkntoveHHs go lMakeTty:



