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TOTOBIP NP0 BUAAYY TA OBCTNYrOBYBAHHS MDKHAPOAHWX MNATDKHIUX NNACTUKOBMX KAPTOK (OCOBMCTYIX)
(MYBAIYHUA)

I. MPEAMBYIIA

AT «OTIN BAHK» (Hagani — BaHk), 3 ogHiei cTopoHK, Ta

®isnyHa ocoba/PizuyHa ocoba-nignpuemelb/iHwa camo3anHATa ocobaltopuanyHa ocoba (Hagani — flepxartenn Talabo Kniet, Ta/abo
Mo3nyanbHuk, Ta/abo Mopyuutenn, Ta/abo 3acTtaBogaBeub), WO NpuegHanach (akuent) 4o [loroBopy (odepTa) i NpuitHANa NOro ymMoBM
(ny6niuHy nponosuLto baHky HeoBMexeHoMY kony 0cif) Lnsxom:

- nignucanHs 3AABU-AHKETW NPO HAQAHHA BAHKIBCbKUX MOCAYT AT «OTM BAHK» ta/a6o 3ASIBU NMPO HAJAHHS BAHKIBCHKOI
NMOCNYIU (Hapani pasom — 3asiBa-aHKeTa);

- nignucanHs AOFOBOPY NPO CMOXWBYMWA KPEQWUT; JOrOBOPY NMOPYKW; JOrOBOPY 3ACTABU MAWHOBUX MPAB BUMOTIY;
JOroBOPY 3ABE3MNEYEHHS,;

- siKi € HeBig'eMHoto YacTuHoo JOrOBOPY MPO BUAOAYY TA OBCIYITOBYBAHHA MDKHAPOOHUX MNATDKHUX NNACTUKOBUX KAPTOK
(OCOBUCTMUX) (Hapani — OoroBip Ta/aGo MybniuHni poro.ip), 3 Apyroi CTOPOHK, WO TYT i Hagani cninbHO iMeHyoTCA «CTOPOHNY Ta KOXHa
okpemo — «CTopoHay, nonepeaHb0 03HAMOMIEHI 3 BUMOraMu 3akoHO4ABCTBA LUOAO HEedicHOCTi MpaBOYMHIB, a TakoX Y BignoBigHOCTI Ao cT. 634
LinBinbHoro kogekcy YkpaiHu, po3ymitouu 3Ha4eHHs CBOIX il Ta fitoyu o6pOBINbHO, yknamu Leii [Lorosip npo HacTymnHe:

II. 3ATANbHI MONOXEHHA

2.1. BusHaueHHs TepMmiHiB, siki BukopucToBytoTbes Y [lorosopi, HaBegdeHi B [lorosopi Ta MPABUNAX KOPUCTYBAHHA KAPTKORO (Hapani -
Mpaeuna) (Jogatok Ne2 no [loroBopy), siki € HEBIG'€EMHOK YacTuHO [lorosopy.

2.2. [lorosip € 3aMiLLiaH1M, B SKOMY MICTATLCSH ENEMEHTH pisHuX gorosopis. 3a [loroBopom KnieHTy MOXyTb HagaBaTuCs Aekinbka pisHuX BUAIB nocnyr
- KPeOWTYBaHHs Ta BMAaYa i 06CNyroByBaHHs MiXXHApPO4HMX NAATKHUX NNACTMKOBMX KapToK (ocobucTux) Ta/abo (kopnopaTueHMX).

2.3. Y BUNaaKy BUHUKHEHHS po3BikHOCTE! Mixk nonoxeHHsiMK [loroBopy Ta [NpaBwun, 3acTOCOBYHTLCS NONOXeHHs [pasun.

lll. NPEAMET [1IOrOBOPY

3.1. baHk Bigkpueae KnieHty KapTkoBuin paxyHok y BantoTi paxyHky, Hagae Kaptky KnieHTy, a Takox BUKOHYE po3paxyHKOBe 0OCMYroByBaHHS
MnaTixHUX onepawin, 3aincHeHux 3 BukopucTaHHam KapTku. baHk 3aiiicHioe obenyroByBaHHs KapTkoBoro paxyHky 3a [1e6eToBot cxemoro.

Y Bunagky odopmneHHs Kpeauty 3rigHo [loroBopy/KpeoutHoro [oroBopy Ta A0 MOMEHTY 3akputts KpeauTHoi niwii, baHk 3giicHioe
obcnyroByBaHHs KapTkoBoro paxyHky 3a [1e0eToBO-KpeanToOBOK CXEMOIO.

3.2. 3a nucbmoBoto 3asBoto KnieHta bank Moxe Bugatv flogatkosi MnatixHi kapTku [JoBipeHum ocobam KnieHTa Ta 3ailicHioBaTM po3paxyHKoBe
obcnyroyBaHHst [NnaTixHUX onepaLiit 3 BUKopucTaHHam Jopatkosux MnatixHux KapTok.

3.3. Knient/Qepxatens oTpumye KapTky y KOpUCTYBaHHS y NopsiaKy, Bu3HaueHomy [JoroBopom Ta lpaBunamm, Ta BUKOPUCTOBYE ii ANs 3AINCHEHHS
po3paxyHkiB ik Ha TepuTopii YkpaiHw, Tak i 3a il mexamu. baHk mae npaBo nepepatu Kaptky B kopucTyBaHHs KnieHTy yepe3 napTHepis-
nocepeaHukis baHky, 3 akum baHk yknaB BignoBigHWIA 4OrOBIp NPO criBnpaLio.

3.5. LliHoto [loroBopy € cyma rpoLuoBmx KoLTiB, siky KnieHT 30608’a3aHuMin cninatuti Baky 3rigHo ymoB [loroBopy, WO CKNaaaeTbes 3 CymMu nnatu
3a baHkiBcbky mocnyry. Y Bunaky BU3HaueHHst 3000B8’s83aHb KnieHTa B BanHOTi iHLLIA, HiX rPUBHSA, LiHa [JoroBopy [A0PIBHIOE TPUBHEBOMY EKBIBANEHTY
Takux 3000B'A3aHb i3 3aCTOCYBaHHAM OMILIMHOIO Kypcy rpwBHI 4O BignoBigHOi(X) iHO3eMHOI(MX) BaniTW(BantoT), BcTaHoBNeHoro HBY Ha
BignoBigHy(i) AaTy(1) BUSHAYEHHS.

3.6. CTOpoHM, 30Kkpema, BU3HauMnmM [JoroBopoM HacTymHi yMOBY:

1) Tun KapTku, Wo HagaHo Yy kopucTyBaHHs KnienTy/[epxatento (BusHaueHo y 3asBi-aHKeTi);

2) NopsiAoK HagaHHs! B kopucTyBaHHs KapTku Knienty/[epxatento (Bu3HaueHo y poaaini 2 Mpasun KopucTyBaHHs KapTkoto);

3) BUAW NnaTikHUX Onepawin, Ski KOpUCTyBay Mae NpaBo 34iNCHIOBATH 3 BUKOPUCTaHHAM KapTku, npaBuna Ta MakcuManbHWi CTPOK iX BUKOHAHHS
(Bu3HaueHo y posginax 2, 3, 4, 6, 7, 11,13 MpaBun KOPUCTYBaHHS KAPTKOID);

4) nopsinok obcnyroByBaHHs KapTKoBOro paxyHky:

- 3a 1ebeToB0I0, Ae6ETOBO-KPEAUTHOK abo KPeAMTHOK CXxeMoo(BM3HAYeHO Y 3asBi-aHkeTi Ta y n. 3.1. [orosopy);

- po3Mipn HesHWKyBanbHOro 3anuLLKy KOLTiB Ha KapTkoBoMy paxyHKy (BuaHaueHo y Tapudax baxky y BignosigHocTi Ao tuny Kaptku);

- NopsiEoK 0dopmMIeHHst KpeauTHOi mikii (B3HaueHo y po3aini «8. KpeauTyeaHHsy [paBun KopucTyBaHHS KapTkor);

- NOPSILOK YCTAHOBNEHHS Kypcy Mpodaxy, 0bmiHy abo koHBepTaLjii iIHO3eMHOI BanoTK (BU3HAYEHO Y po3gini «7. MopsaoK YCTaHOBMEHHS Kypey
npoaaxy, 0bmiHy abo koHBepTalLjii iHo3eMHOi BamtoTuy [paBun KOPUCTYBaHHS KapTkoto);

5) Tapuchu baHky Ha 0bcnyroByBaHHs onepaLiil 3 BUkopucTaHHaM KapTki Ha MOMEHT ykrnageHHs [orosopy (BuaatoTbes KnieHTy y Aaty nignucaHHs
3asBu-aHkeTy), NOpsAAOK NoBigoMneHHs Knienta npo 3miHy Tapudis baHky Ta oTpMaHHs Ha L 3roam KnieHTa (Bu3HaueHo y po3aini V. «Ctpok aii
[oroBopy, oro 3amiHa Ta posipBaHHs» [JoroBopy);




6) ymoBM npo:

- JlimiTn (BM3HaveHo y poagini «3. Jlimituy IMpaBun kopuctyBaHHs KapTkoto);

- 00MexeHHsl 3a onepavisgMin 3 BAKOPUCTaHHAM KapTku (Bu3HaYeHO y NyHKTi «4.12. OBMeXeHHS 3a onepaLlisiMv 3 BUKOPUCTAHHAM KapTkiy, y po3gini
«11.12. KopnopatusHa Kaptka» lMpaBun kopucTyBaHHst KapTkoto) Ta iHLwmMmMmM ymoBamm [1oroeopy.

7) npaeo KnieHTa Ha ofepxaHHs BUMMCOK NMPO PyX KOLUTIB 3a 1oro KapTkoBuM paxyHKOM, NEPIOAMYHICTb Ta NOPSAOK iX OTPUMAHHS (BU3HAYEHO Y
posgini «6. 3BiT (BUNMCKa NPO pyX KOWTiB)» MMpaBun KOPUCTYBaHHS KapTkoto;

8) nopsigok 3abeaneyeHHs bankom (emiteHTom) Ta KnieHTom 3axoais Beanekw nig yac kopuctyBaHHs KapTkoto (Bu3HaueHo po3ainom «12. besneka
3MIICHEHHS MNATiKHWX Onepavii Ta ynpaBniHHA puankamuy MNpaBun kopucTyBaHHs KapTkoto);

9) nopspoK po3rnsay cnopis (Bu3HaveHo po3ainom «VI. BupiweHHs criopiy» [oroBopy);

10) npaBo baHKy 3ynuHATM NnaTixHi onepadii, Ski MOXyTb ByTI NOB'A3aHi 3 neranisavieto (BigMMBaHHAM) AOXOAIB, OfEPXKaHUX 3MOYUHHAM LLASXOM,
biHaHCyBaHHAM Tepopuamy Ta tiHaHCYBaHHAM PO3MOBCIOMKEHHS 30POi MacoBOro 3HULLEHHS BIAMOBIAHO 4O BUMOTr 3aKOHOAABCTBA (BM3HAYEHO
nyHkTOM «18.6. 3anobiraHHs neranisayii (BigMMBaHHI0) JOXOAIB, OAEPXKaHNUX 3MOYMHHIM LWNsixom» MpaBun KopUCTyBaHHs KapTkoto);

11) npaBo baHKy Ha Yac BCTAHOBMEHHSI MPABOMIPHOCTI Mepekasy 3yMWHATK 3apaxyBaHHs KOWTiB Ha KapTkoBuil paxyHok KnieHTa y paai
HaOXOMKEHHS Bif GaHKy-iHiLliaTopa NOBIZOMIEHHS NPO HEHANEXHMI NEepeKas KOLLTIB;

12) BignoeigancHicTb baHky Ta KnieHTa (Bu3HaueHo poaginom «IV. MpaBa ,0608’s3ku, BignosiganbHicTb CTopiH» [JoroBopy Ta iHWUMKU yMOBaMM
Mpaeun kopucTyBaHHs KapTkoto);

13) iHwi ymoBu BU3HaveHi CtopoHamu y 3assi-aHkeTi, [lorosopi, MpaBunax kopucTysaHHs KapTkoto, Tapudamu baHky.

IV. NPABA ,060B’A3KW, BIANOBIAAJIbHICTb CTOPIH

4.1. IPABA KIIEHTA

4.1.1. KopucTtyBaTtucs KoHCynbTalitHuMu nocnyramu baHky 3 nuTaHb 30iCHEHHs po3paxyHKiB 3 BUKOPUCTaHHAM KapTku.

4.1.2. Y BunagKy MOLLKOMKEHHS, BTpaTH, Kpadikkn KapTkn HeobXxigHO 3amoBUTW Ta oTpumati B baHKy HOBY KapTky, nonepeaHbo 34iCHUBLLM
onnary 3a nepeodopmreHHs nnatixHoi kaptku Ta MIH-kogy BignosigHo Ao Tapudis.

4.1.3. Y pasi BUHUKHEHHS CRIpHUX MUTaHb BUMarath Bif baHky HapaHHs OOKYMEHTIB, ki MiATBEPMKYOTb NMPABUMBLHICTL CMMCAHHS KOLUTIB 3
KapTkoBoro un/ta [MoTo4YHOro paxyHky.

4.1.4. Nicnga 3akiH4eHHs cTpoKy Aii KapTku Ta 3a YMOBU HanexHoro BukoHaHHs KnieHtom ymoB [orosopy Ta [lMpasun, otpumati B BaHky HoBy
KapTky.

4.1.5. KnieHT Be3 norogxeHHs 3 baHkom BCTaHOBNIOBATY MOPSAOK B3AEMOPO3paXxyHKiB Ta B3aEMOBIAHOCKH 3 KriieHTamu. Y pasi BUHUKHEHHS! CTiPHIX
NUTaHb, BUMaraTtu Big baHKy HafiaHHs JOKYMEHTIB, Ski MigTBEPAXKYIOTb NPaBUABLHICTb CIMCAHHS KOWTIB 3 KapTKOBOTO paXxyHKy.

4.2. OBOB’A3KW KNIEHTA

4.2.1. ins BigkpuTTS KapTkoBOro paxyHKy HagaTu baHky JOKYMEHTH, BU3HaueHi 3akoHO4aBCTBOM A1151 BiKPUTTS NOTOYHUX paxyHKIB.

4.2.2. [lo oTpumaHHs KapTku:

- KnieHT Mae 03HanoMMTCh 0COBMCTO Ta 03HaOMUTY KOXHY [loBipeHy ocoby KnieHTa 3 ymoamu [Jorosopy, B ToMy uuchi Mpasun Ta Tapudis Ta
iHWKX oAAaTKIB 40 AOrOBOPY;

- nepepaxysati baHky Ha KapTkoBui paxyHok cymy HesHinkyBamnbHOTO 3anuLky 3rigHo Tapudis banky, y pasi skwo KapTka odopmntoeTbes bes
KpeauTHOI niii.

3acTepexeHHs 1: HesHmxyBanbHuiA 3anuLLOK He CNNadyeTbesa Y BUNaaKy yknaaaHHs OpraHisauieto 3 bankom 3apnnaTtHoro 4oroBopy, a Takox npu
ocopmneHHi KnieHtom KopnopatueHoi KapTku.

- onnatuTu baxky cymy nnatu 3a Bunyck Ta 06cnyroByBaHHs KapTku 3rigHo Tapudie baHky.

3actepexeHHs 2: BukoHaHHs BUMor nyHkTy 4.2.2. [loroBopy € ymoBoto oTpumaHnHs KapTku Knientom abo [JosipeHoto ocoboto KnieHTa.

4.2.3. 3piiicHioBaTI KOHTPOMb 3a BUkopucTaHHaM [logipeHoto ocoboto KnieHTa kowTie KapTkosoro PaxyHky Ta foTpuMaHHaM ButpatHoro Jlimity 3
METOH HeZonyLUeHHs 3aboproBaHocTi (HecaHKLioHOBaHOrO oBepapadTy), a Takox KOHTponoBaT foTpuMaHHs [osipeHot 0coboto KnieHTa iHLumx
BuMor [1oroBopy, a Takox BUMOTr 3akoHoaaBcTBa Ta [pasut.

4.2.4. Y BunagKy BUHWKHEHHS Ha KapTkoBOMY paxyHKy HecaHkujioHoBaHoro oBepapadty, KnieHT BBaXaeTbCH TakuM, LLO OTPUMAB 3a3HaueHui
HecaHkuioHoBaHMIn oBepapadT Ta 3060B'SA3yETHCA CBOEYACHO MOBEPHYTW BaHKy MOro Cymy Ta CnnaTuTK HapaxOBaHi 32 KOPUCTYBAHHS TakvM
HecaHKLioHOBaHWi 0BepaApadTOM NPOLIEHTW.

4.2.5. Y nopsaky, BcTaHoBNeHoMy [paBunamu, HeraHo (y HaiKkopoTLUWA CTPOK NPOTArOM [HS) NOBIROMUTK BaHK npo BTpary, NOLIKOMKEHHS,
kpagikky abo MOXMMBICTb HECAHKLIOHOBAHOTO BUKOpUCTaHHs KapTku TpeTiMm ocobamu.

4.2.6. Y Bnnaaky 3akputts KaptkoBoro PaxyHky abo Bu3HaHHSt KapTku HepilicHoto, 3abe3neuntn noBepHeHHst KapTku fo Banky npoTsirom 3-x
kaneHaapHUX JHIB 3 4aTV HACTaHHA BIgMOBIAHOI Nofii.

4.2.7. He xopucTyBaTUCS HEAINCHO, (hanbLUMBOIO, MiAPOBIEHOID YK MOLIKOMKEHO KapTKoto.

4.2.8. B nopagky, BusHayeHomy B [pasunax, otpumysati B banky 3BiTn (Bunucku) npo ctaH Kaptkosoro PaxyHky (pyx kowTis no KaptkoBomy
PaxyHKy) 3a KOXHWI KaneHaapHUA MicsLb.

4.2.9. MNosigomnat baHk Npo BCi 3MiHM y JOKyMeHTax Ta/abo iHdopmauii (ineHTudbikauiiHi AaHi, dakTuyHOT agpeci NpoxuBaHHs (abo micue
TMYacoBOro nepebyBaHHs Ha TepuTOpii YKpaiHu (4ns Hepe3naeHTiB), agpecy peecTpaLii, BUam AinbHOCTI (B pasi HAsSBHOCTI), KOHTAKTHI PEKBI3UTH
TOWO (Hagani — 3miHa ocobucTx AaHmx), ski Oynu paniwe HagaHi KnieHTOM 3 MeTO BCTaHOBMEHHS AiNOBMX BiOHOCWH 3 BaHkom, y nopsaky Ta
obcsrax, nepeabaveHnx 3akOHOAABCTBOM Ta BHYTPILUHIMW HOPMaTUBHUMK JOKYMeHTaMu BaHKy 3 nuTaHb BigkpuTTS (06CNYyroByBaHHS) paxyHkis,
3anobiraHHs Ta NpoTUAil neranisaii (BiGMMBaHHIO) LOXOZIB, OTPUMAHNX 3MOYUHHIAM LUNSXOM NpoTaroM 10-T KaneHAapHWX AHIB 3 JaTW HAaCTaHHS
BiAMOBIAHWX 3MiH, SIKLLO iHLIWIA CTPOK HE BCTAHOBNEHO YMHHWUM 3aKOHOLABCTBOM YKpaiHMm.

Y BuUnaaky HeHaganHst KnieHTom iHchopmaii 4o baHky npo 3miHy 0cobUCTIX AaHMX Y BULLEBKA3aHUX CTPOK, baHk, y BunaaKy HanpaenenHst KnieHty
MUCHMOBWX MOBIAOMIIEHb (NUCTIB, BUMOT TOLLO) 3@ JOMOMOTOK MOLUTOBOrO 3B’A3Ky 3@ afpecoto, o KnieHT Hagas B baHK, BBaXa€eTbCs TaknM, L0
HaneXHWM YuHOM Hanpasus [loBigomneHHs, a KnieHT BBaXaeTbCs TakuM, WO oTpumas Take losigomneHHs. byab-aki npetensii KnieHTa wopo
HEeOTPUMaHHS/HECBOEYaCHOTO OTPUMaHHS MoBigomMneHHs BaHk He npuiiMae 3a YMOBW He HagaHHs baHky iHhopmaLi woao 3miHn 0cobucTux gaHux
npotarom 10-Tu kaneHgapHUX GHIB 3 MOMEHTY 3MiHW 0COBMCTUX aHKX.

4.2.9.1.Y BunagKy 3MiHW BNAcHOro Mpi3BuMLLa Yn/Ta iMeHi, yn/Ta no-6atbkosi (Hagani — «MIb») B TepMiH 10-T1 KaneHaapHUX LHIB 3 MOMEHTY BUAavi
YMOBHOBAXEHWUMM A€PXaBHIMM OpraHamm JOKyMEHTIB, Lo cBigyaTh npo 3miHy M6 KnieHTa (Hagani — «[lokymeHTW») HagaTu banky konii [JokymeHTiB.
4.2.9.2. Axwo y fokymeHTH Ta/abo iHcopmauito, wo byna paniwe nogaHa KnieHtom go banky ans npoBegeHHs oro igeHTUdikaLi i BUBYEHHS,
BHOCUIUCh ByAb-AKi 3MiHW Ta/abo BOHM BTPATUIM YWMHHICTb YW BU3HAHI He LinCHUMK, Talabo CTPOK ix Aii 3akiH4MBCA, B TakoMy Bunagky KnieHT
3000B's13aHM HaAaTV HOBi JOKYMEHTM 8o baHky B TepMiH 10-Tv KaneHgapHUX HIB NiCNst BHECEHHS TaKMX 3MiH.




4.2.9.3. Hagasatu Ha nepLuy BuMory baHky okymeHTH Ta/abo BigomocTi, HeoOxigHi ans 3gincHeHHs baHkom npoueayp ineHTudikadii Knienta Ta/abo
BUrOA00JEpKyBaYiB, Ta/abo KOHTpONepiB, B TOMY YMCHI YTOUHEHHS iHGhopMaLi LWoao ineHTudikawii, ouiHki iHaHcoBoro ctaHy Knienta Ta/abo
(hiHAHCOBOTO MOHITOpUHIY #Oro onepauiin B npoueci obcnyroByBaHHs. IHopmalis Ta/abo fokymeHTM MawTb Oy Hagadi mpotarom 10-Tw
KaneHgapHUX GHIB 3 4aT OTPUMAHHS MCbMOBOI BUMOTY BaHky.
4.2.10. BukopuctoBysatn KapTkoBUiA paxyHOK Y BiANOBIGHOCTI 0 PEXMMY paxyHKIiB, BUSHAaYEHUX 3aKOHOLABCTBOM Ta i3 BpaxyBaHHAM 0BMEXeHb,
BU3Hau4eHuX [loroBopom Ta 3akoHOAaBCTBOM.
4.2.11. Oepxatens lNnaTixHoT kapTkn 30608 A3aHMIA:
> Npu OTpUMaHHI KapTki NOCTaBWUTY Ha Hil CBilA Nignuc;
> He PO3rosiolyBaTh HikoMy, B TOMY YMCHi YnieHam BriacHoi poauHm, Homep Kaptku, MIH-kog Ta CVC abo CVV-2 kop, He 36epiratu MIH-kog
pa3som 3 KapTkoto, He nucaty ioro Ha KapTyj;
> HeramHo (y HankopoTLLWIA CTPOK NpOTArom AHs) nosigomuti bank npo BTpaty abo kpapixky KapTku, a Takox npo Te, wo MIH-kog uu pekBianTy
MnatixHoi kapTku (Homep KapTkm, cTpok gii Kaptku, CVC abo CVV-2) cTaB Bigomuii TpeTilt 0cobi; He kopucTyBaTucst HegilicHoto, nigpobneHoto,
MOLLKOZKEHO KapTKoto;
» 36epiratoun KapTky, DOTPUMYBaTUCh TUX e 3axofiB Besneku, Lo i 3 rOTIBKOBMMM KOLLTaMM Ta LiHHAMM nanepamu;
» MignucyBaTy TiNbKW BIpHO Ta NOBHICTIO CKNaZeHi paxyHKu Ta KBUTaHLi;
> 3Bepiratut MnaTixHi KBUTaHLT, WO NiATBEPOXYIOTb LINCHICTb NpoBedeHUX onepaLiin, NpoTAroM 3-X POKiB 3 AHS OCHOPMIEHHS BiANOBIHOIO
LOKYMEHTY Ta HaflaBaTu Lji JOKyMEeHTU 0 baHky 3a 0ro nepLuoio BUMOrOH;
» npoBoauTK onepalii 3 KapTkoto B Mexax BCTaHoBneHoro ButpaTHoro JliMiTy Ta He fonyckaTi BUHUKHEHHS HecaHKLioHOBaHOro osepapadTy;
» onnayysatu nocnyru baxky 3rigHo 3 Tapudamu BaHky.
» onnadyyBaT Cymu BCiX TpaH3akuii, HecaHKUioHOBaHWX OBepapadTiB, KPeauTiB, KOMICi, NPOLEHTIB, HapaxoBaHWx Ha Kpegut Ta/abo
HecaHkLioHOBaHui oBepapaddT iHLWMX NnaTexis BignosigHo 8o Tapudis baxky, ki € Hacnigkom abo BUHMKIM Y 3B'A3Ky 3 BUKOPUCTaHHAM KapTok
Knientamu abo siki € HacnigkoM abo BUHMKNIK Yy 3B'A3KYy 3 BUKOPWUCTaHHSM KapTku nicns BTpaTW/BMKpapeHHs Ta/abo HecaHKLjoHOBaHOro
BMKOPUCTaHHS TPeTbOK 0cOBOI 0 MOMEHTY oTpuMaHHs BaHkom nosigomnerHsi Knienta/lepxatens npo BTpaty/kpagikky Kaptku uun/ta MIH-
kogy Ta briokyBaHHs KapTkv B nopsaky nepegbadeHomy [orosopom/Tpasunamu.
» onnadyBaT Cymu 36uTKiB BaHKy, siki BUHWKNN y 3B’A3KY 3 BUKOPUCTAHHAM KapTok 3 nopyLieHHsM yMoB [1oroBopy;
> onnavyBaTh CyMW BCiX TpaH3aKuil, HecaHkuioHOBaHWX oBepapadTiB, KpeawTiB, KOMICi, MPOLEHTIB, HapaxoBaHMX Ha Kpeawt Ta/abo
HecaHKLioHOBaHWil oBepapadT iHLWMX NnaTexiB, ski € HAacMigKkoM abo BUHWUKNM Yy 3B'A3KY 3 BUKOPUCTAHHAM KapTku micns BTpaTW/BUKpaAEHHs!
Ta/abo HecaHKLiOHOBAHOTO BWKOPUCTaHHS TPETLOK 0CODOK [0 MOMEHTY OTpuMaHHs BaHkom nosigomneHHs Knienta/[epxatens npo
BTpaTy/kpagixky KapTku unita MIH-kogy Ta 6nokysaHHs KapTku B nopsigky nepegbadeHomy Mpasunamu.
4.2.12. [epxatenb [natixHOT kapTku 30008 A3aHNA NoBepHYTH KapTky 40 BaHKy, SKILO Y HBOrO 3 IBUMKUCH CYMHIBM LLIOAO CBOIX MOXIMBOCTEN
BUKOHYBaTU YMOoBM [loroBopy. KnieHT BilwKoaoBYe BCi 36UTKN, skux 3a3Hae baHk 3 1ioro BuHM, abo 3 BuHW [JoBipeHux oci6 KniexTa.
4.2.13. Hagatv baHky 3asBy LLOAO HasBHOCTI CRipHOI TpaH3akLii, Wwo 6yna BWkoHaHa 3a gonomoroto [naTikHOi kapTku He nisHiwe 60-Tn
kaneHaapHUX JHIB 3 AaTV 3AIMCHEHHS Takoi CMIPHOT TpaH3aKLii.
4.2.14. Y pa3i posipBaHHs TPy#OBMX NPaBOBIgHOCMH Mix KnienTom (Jepxatenem Kaptku) Ta Opranisauito, KnieHT 30608's13aHuin 3BepHYTUCA [0
BaHky ans 3miicHeHHs 3akpuTTs KapTkoBOro paxyHky abo amiHn ymoB o6cnyroByBaHHsi KapTKoBOro paxyHKy Ha iHWMX yMOBaX, siki 4il0Tb Ans
3aranbHoro kona ocif i ki He CTOCYHOTbCS 3apnaTHNX NPOEKTIB.
4.2.15.Y pasi 3amiHu goBipeHoi ocobu KnieHta abo ckacyBaHHs foBipeHocTi, KnieHT 30608'a3aHNi CnioBiCTUTM Npo Lie baHk y nopsiaky, BU3HAYEHOro
MMpasunamm.
4.2.16. KnieHT 3060B'3yETHCA PEryNSPHO, ane He pidLle O4HOro pasy B Micsilb 3axoauTth Ha OdiyiiHuit cainT baHky abo BigBigyBaTy BigdineHHs
Banky 3 meToto nepernsagy mMoxnueux 3miH y [orosopi, Mpasunax, Tapudax Baxky. MignucaHHam 3assu-aHkeTn, KnieHT nigTBepmkye, WO BiH
03HaNOMMBCA Ta MOrOMKYETLCS i3 NPOLEAYPOI0 BHECEHHS 3MiH O BULLENEpepaxoBaHUX LOKYMEHTIB. Y BMNaaKy He3roau i3 3anporoHOBaHUMM
Bankom 3miHamn o [orosopy, Mpasun Ta/abo Tapudis Banky, KnieHT mae npaso posipeatu [orosip y nopsiaky, nependaveHomy [Jorosopom 3
0[HOYaCHUM BUKOHaHHSM Boprosux 30608'a3aHb 3a [JoroBopoMm.
4.2.17. TloBiZOMUTY HeramHo (y HaKopOTLLWIA CTPOK NPOTAroM AHs) BaHk npo Bunagky, BusHayeHi y n. 12.1.5. (3 nignyHkramu) Jorosopy (Mpasun)
«®IHAHCOBMI HOMEP MOBINbHOTO TENE®OHY ».
4.2.18. IHwi 0boB’a3ku, nepeabdayeHi 3akoHOLABCTBOM, Y TOMY YMCIi HOPMATUBHO-NPaBOBMMM akTamu HBY.

4.3. TPABA BAHKY

4.3.1. CBO€YaCHO OTpMMYBaTK BMHArOpoAYy 3a 34iNCHEHHS po3paxyHKOBOro 0bcnyroyBaHHs KnieHta.

4.3.2. Y sunagkax nopywenHs Knientom abo [losipeHoto ocoboto KrieHTa Bumor 3akoHogasctsa abo ymos [JoroBopy, NPUNUHWTY 30iACHEHHS
po3paxyHkis no Kaptui Ta/abo KapTkoBoMy paxyHKy Ta Bu3HaTh KapTky HegiincHOI 40 YCYHEHHS 3a3HaYEHNX NOpPYLLEHb.

4.3.3. 3miHtoBatn ymosw [lorosopy, Tapudu baHky/TapudHnin nakeT npuaTHOro BaHkiBcbkoro obcnyroByBaHHs (onst PB-KnienTis), Mpasuna, 3a
YMOBW NMOMepeaHboro noBigoMneHHs KnieHta npo Taki 3aMiHu y nopsiaky, BusHadyeHomy [JoroBopom Ta lNpasunamu.

4.3.4. B nopsigky nepenbayeHomy B lMpasunax BcTaHoBMOBaTH ButpatHui Jlimit.

4.3.5. baHk mae npaso BigmoBuTK KnieHTy B yknageHHi [loroBopy, 3anuwiatoum 3a coboto npaBo He KOMEHTYBATW CBOTO pilleHHs. baHk Mae npaso
BiMOBUTU B NOTOMKEHHI (HEe MPUIHATM [0) BUKOHAHHS 3asiBu-aHKeTW/3asBu, Tak camo sK i BigMoBUTK KnieHTy B HapaHHi Byab-aKkoi 6aHKiBCbKOI
nocnyru. Taka(e) BinMOBa / HENPUIAHATTS / HEHaAaHHS, 30Kpema, Moxe ByTi obymoBneHa(e) Oyab-Ko 3 HACTYMHUX 06CTaBMH:

1) 3miHa cuTyaLi Ha MikDbaHKIBCbKOMY BamtoTHOMY pUHKY YkpaiHu Ta/abo ekoHOMIYHOI cuTyaLi y KpeauTHO-(hiHaHCOBIN cucTeMi Ykpaitw, Ta/abo
KOH'IOHKTYPU PUHKY TPOLLOBMX pecypciB B YkpaiHi, Ta/abo NpUIHATTS YNOBHOBAXEHUMI OpraHamn YKpaiHu HOpPMATUBHUX aKTiB, IO MOXYTb
HEeCNpUSATAMBO BNMHYTM Ha AiANbHICTb BaHky B cdhepi HagaHHs baHkiBCbkux nocnyr, BiACyTHICTb y baHky BiNbHWX rPOLLOBMX pecypeiB, HeobXiaHUX
Ans HagaHHs baxkicbkoi nocnyru, Ta/abo

2) HeJOCTOBIPHICTb HaAaHKX LOKYMEHTIB NPO NigTBEPMKEHHS (iHaHCcoBOrO cTaHy KnieHTa Ta/abo iHLwoi iHdopmaLii (4oKymeHTaLji), Lo HagaeTbes
KnieHTom; Ta/abo

3) cyTTeBe, Ha OymKy BaHky, noripweHHs chiHaHcoBoro ctaHy KnieHTa y NOpIBHAHHI 3 TUM, SIKMIA iCHYBaB Ha JaTy yknageHHs [oroBopy (3HauHo
36iMnbLUEHOro pu3nKy HeCNpPOMOXHOCTI KnieHTa BikoHaTH CBOE 3060B'A3aHHS Wwoao cnnatv Kpeauty (KpeguTHoi niii) Ta npoueHTiB 3a Hum), Ta/abo
4) HacTaHHA BUNaaKy HeBMKOHaHHS ymoB [lorosopy Talabo Byab-akoro 3 npaBoynHiB / forosopis banky 3 KnieHtom Ta/abo 3 byas-akoto 3 NoB’s3aHmnx
ocib wopo Knienta, ta/abo 6yab-akoro 3 4OroBopiB / NpaBoynHiB KnieHTa 3 iHWMMKU (iHaHCOBO-KPEAUTHUMM YCTAHOBAMMU, LLO € YUHHUMIW Ha AaTy
yknapeHHs [lorosopy Ta/abo OyayTb yknageHi CTopoHaMm Takux AOroBOPIB / MpaBOYMHIB NPOTSAroM CTPokKy aii [lorosopy; Ta/abo

5) 6yab-sika(i) 3miHa(1) B 3aneBHEHHsX Ta rapaHTisix KnieHTa, HagaHux 3rigHo [JoroBopy; Ta/abo




6) cmepTb KnieHTa; Ta/abo

7) nofaHHs BUMOTM MpO [OCTPOKOBE MOBEPHEHHS BKMady, MaNHOBI MpaBa Ha skWA € MPeAMETOM 3acTaBu 3a Oyab-AkvuM [OrOBOPOM 3acTaBu
yknageHum 3 bankom; Ta/abo

8) HasiBHICTb iHLIMX 06CTaBMH, L0 CBigYaTh NPO Te, Lo boprosi 3060B'13aHHS CBOEYACHO He BYayTb BUKOHAHI.

4.3.6. 3aincHioBaty, Bes nonepeaHLOro NoBigoMneHHs Knienta, (hoTO3MOMKM i BIGEO CNOCTEPEXEHHS NPU KOPUCTYBAHHI NAATOKHAMKU NPUCTPOSMMA,
y BinfineHHsix BaHky, a Takox chikcyBaHHs Oyab-AKuX KOHTAKTIB 3 KnieHTOM, B TOMY Uucni (ane He BUKMIOYHO) Byab-skux TenedoHHNX NeperoBopis
3 KnieHTom (30kpema, neperosopu cniBpobiTHMKIB BaHky, B T. 4. onepatopis [oBigkoBoro LEeHTpY, Ta KnieHTa) Ha MarHiTHoMy Ta/abo enekTpoHHOMY
Hocii, 36epiraTit Ta BUKOPUCTOBYBATU Taki choTorpaddii, ayaio- Ta BigeomaTtepiany B IKOCTi AOKa3iB.

4.3.7. baHk Mae npaBo BiACTYNMTYM NpaBa / 3aMiHMTK KpeauTopa y 3060B’s3aHHi 3a [loroBopom 6e3 HeobxigHOCTI oTpumanHs 3rogu KnieHra.

4.3.8. Mpotarom cTpoky Aii JoroBopy BaHk mae npaBo npuiMaTth BUKOHaHHS BoproBux 3000B'd3aHb Big TPeTbOi 0cobM i nignucaHHaM
[orosopy/3assu-aHkeTn/3assu KnieHT gae baHky cBolo 3rogy Ha Le.

4.3.9. baHk Mae npaBo Ha NigcTaBi BiANOBIOHMX OKYMEHTIB Ta B NOPSAAKY, BCTAHOBNEHOMY 3akOHOAABCTBOM Ta BHYTpILLHIMM NpoLeaypamu baxky,
3YNUHATI BUAATKOBI onepaLlii 3a paxyHkoM KnieHTa, Wwogo skoro € nybniyHe o6TsHKEHHS pyXxoOMOro MaliHa Ta BiBHOBMOBATH BUAATKOBI OnepaLii 3a
PaxyHKOM Y BUNaaKy, BU3HaueHoMy 3akoHOM YkpaiHu «[1po nnaTixHi cucTemMm Ta nepekas KoLwTie B YKpaiHiy.

4.3.10. Y pasi npunuHeHHs TpyaoBMX NpaBoBigHOCMH KnieHTa 3 baHkom, BaHk Mae npaBo BuMMaraTv MOBHOrO MoralleHHsi 3aboproBaHOCTi 3a
[Jorosopom/KpeanTHum [0roBOpoM, HEOBXiZHOMO ANs MOBHOMO BUKOHAHHA 3000B’A3aHHs, BkMtovatoun KpeowuTHy niHilo, MPOLEHTU, HEYCTOMKY,
BiALLKOZYBaHHA 36MTKiB, NoralleHHs HecaHkLioHoBaHoOro oBepapadTy, KoMicii 3a [JoroBopom/KpeanTHM SOTOBOPOM TOLLO.

4.3.11. baHK Ma€e NpaBo 3yNMHUTI BUKOHAHHS onepalii/it abo BinmoBuTY KnieHTy y BUKOHaHHI onepaLii/in Ta/abo 3akpuTy kapTkoBuiA paxyHok KnienTa,
SKLLO € NiBo3pyn BBAXATH, L0 (hiHaHCoBa onepayis/i Knienta nos'sasaHali 3 neranisaujeto (BigMUBaHHsAM) 4OXOIB, OOEPKAHNX 3MOYMHHUM LUTSIXOM,
abo dhiHaHCyBaHHAM TEPOPU3MY, Y BUMAAKY HEMOXIMBOCTI NPOBeAeHHs ideHTudikaLii KnieHTa BignoBigHO 4O YMHHOTO 3aKOHOAABCTBA YKpaiHu, y
TOMY YnCni B pasi HeHagaHHs KnieHToM HeobXigHUX JOKYMEHTIB Y BIGOMOCTEN N5t 3'ACYBaHHS CyTi (3MICTY) MOro 4isnbHOCTI, (PiHAHCOBOTO CTaHy,
a TaKoX pasi HasiBHOCTI NPy 34iCHEHHI ineHTUdbikaLil y BaHKy nigo3pu Wwoao HagaHHs KnieHToM HejoCToBIpHOT iHdhopmallii abo HaBMMCHOMO NOfAHHS
iHhopmaLlii 3 MeToto BBeJieHHst BaHk B OMaHy, TakoX Y pasi He HafaHHS KrieHTOM JJOKYMEHTIB NPo NOXOKEHHS KOLUTIB 3@ 3anUTOM baHky.

4.3.12. Y Bunagky HasBHOCTI y baHky iHopmaLii npo HekopekTHO BUKOHaHy onepauito, baHk Mae npaBo Ha BmacHWin po3cysd, 6e3 oTpuMaHHs
noBigoMneHHs Big KnieHTa noBepHy T OCTaHHLOMY HaAMIPHO YTPUMaHi KOLLTH.

4.3.13. 3piiicHioBaTH KOHTPOMb 3a BaHKiBCHKUMM onepalismu KnieHTa 3 MeTO 30iNCHEHHS BamnioTHOTO Harnsagy Ta/abo (hiHaHCOBOrO MOHITOPUHY,
Ta/abo 3 METO KOHTPOIIO PEXMMIB PaxyHKY, L0 BU3HAYEH HOPMATVUBHO-NpaBoBMMK akTamn HEY Ta 3akoHoZaBcTBOM.

4.3.14. IHwi npaBa, nepeabdayeHi 3akoHOAABCTBOM, Y TOMY YMCHi HOPMATUBHO-NPaBOBMMY akTamu HBY.

4.4. O6OB’A3KN BAHKY:

4.4.1. Bigkputn KnieHty KapTkoBW paxyHOK, LU0 BU3HaveHwit y 3asBi-aHkeTi, Ans 3abesnedeHHs BifoOpaxeHHs onepawiil 3gifCHEHNMX 3
BUKOPUCTaHHAM KapTku BU3Ha4eHoro 3asiBO-aHKETOH TUNy, ii pekBisnTiB Y 6e3 BukopucTanHs KapTku.
4.4.2. Mpotarom 8-mn baHkiBcbkux gHIB nmicns yknageHHs [orosopy, 3a yMOBW BUKOHaHHs KnieHtom ymoB n.n. 4.2.1., 4.2.2. [lorosopy, Hagatu
Kaptky Knienty. 3a noromkeHHsm 3 baHkom KapTka Moxe HapaBatuch [loBipeHin ocobi KnieHTa, y nopsaky BusHaveHomy y lMpasunax. B pasi
BigmoBu Buaati Kaptky baHk 3anuiuae 3a coboto npaBo He KOMEHTYBATU CBOFO PiLLIEHHS.
4.4 3. 3nifcHioBaTH:
* po3paxyHkoBe obcnyroByBaHHs [natixHux onepauin Knienta 3 KapTkoto/KapTkoBUM paxyHKOM, 3apaxOBYBaTW KOLUTW, NEpepaxoBaHi Ha
KapTkoBuin paxyHok KnieHTa, Ta [lebetyBatn KapTkoBuii paxyHok KnieHTa Ha cymu onepaliii 3 BUKOpUCTaHHSM KapTok Ta cymu BUHaropop
(komiciin) baHky 3rigHo Tapudis baky;
+ 36epiraHHs kowwTiB KnieHTa Ha KapTkoBoMy paxyHky;
* HagaHHs KnieHTy HecaHkujioHoBaHoro oBepapadTy B 06¢s3i cymu, sikoi He BucTadae Ha KapTkoBoMy paxyHKy KnieHTa ans onnarii HapaxoBaHux
NpOLEHTIB Ha HecaHKLjioHoBaHMi oBepapadT, a Takox BiBNOBIAHNX KOMICii BaHKy 3a 3AiiCHEHHS! pO3paxyHKOBOro 06CnyroByBaHHs MnaTikHMX
onepaLii KnieHTa 3 KapTkoto;
* HagaHHs KrieHTy 3BiTy Npo pyx kowwTiB Ha KapTkoBomy PaxyHky y CTPOKM, NOpSAaKY Ta Y crnoci6, Lo BusHaveHi B [pasunax.
4.4.4.Y BunagKy BUHUKHEHHS HecaHkuioHoBaHOro oBepapadTy abo OTpUMaHHS YCHOTO YW NUCLMOBOTO NoBifoMneHHs Knienta abo [losipeHoi
ocobu Knienta npo BTpaty (kpagikky) KapTku abo npo HecaHKuioHOBaHe BuKopucTaHHs KapTku TpeTiMu ocobamu, 3abesneuutu HeranHe
NPUMUHEHHS PO3PaxyHKIB 3 BUKOpPUCTaHHAM KapTku B nopsiaky nepeadavyeHomy lNpasunamu.
3acTepexeHHs: 30008'A3aHHs BaHKy LOAO MPUNMHEHHS PO3paxyHKiB 3a KapTkow, Sk BU3HAYEHO BuLLe, OOMEXYETbCS BUNagKamu, KoM npu
3aiicHenHi MnaTixHOT onepaLii BUKOHYeTbCA ABTOpU3aLis 3rigHo npasun MnatixHoi cuctemu. Mo MnatixHuM onepawisam, 3giRCHEHUM B MEXax
[0aBTOPU3ALiNHUX cyM nicns 6nokyBaHHs baHkom Kapku, NoBHY BignoBiganbHicTs Hece KnieHT.
4.4.5. 3a ymosu 3gincHeHHs CtpaxysaHHs KnienTalis, nepepatu KnienTy, npotsrom 8-mu baHKiBCbkWX OHIB nicns yknaaeHHs [Joroopy, HOKYMEHTH,
Lo niaTBEPMKYIOTL (hakT cTpaxyBaHHs KnieHta Ta [losipeHoi ocobn KnieHta y CTpaxoBuka (cTpaxoBuii cepTudikat (nomic) Ta iHhopmaLiiHuii
Bykner) 3rigHo 3 ymoamn CTpaxoBuka.
4.4.6. 3abesnedyBatn 3bepexeHHs iHdopmauii npo KnieHTa, Wo cTaHOBWUTL BaHKIBCbKY TAEMHULIO, 3@ BUKITIOYEHHSM BUMAAKIB, BU3HAYEHWX
[orosopom/lTpaBunamu Ta Konm poskpuTTS Takoi iHpopmaLii BUMaraeTbCs HopMamu 3akoHO4aBCTBa.
4.4.7. IHwi 06oB'si3ku, nepenbayeHi 3akoHOAABCTBOM, Y TOMY YMCITi HOPMaTMBHO-NPaBOBUMM akTamu HBY.

4.5. BIANOBIAANBHICTb KNIEHTA

4.5.1. KnieHT Hece BignoBiganbHICTL 3a BUKOHaHHS ymoB [loroBopy, Mpaswn, Tapudis BignosigHo Ao BuMor 3akoHoAABCTBa Ta yMoB [loroBopy Ta
Mpasun.
4.5.2. KnieHT Hece BignoBiganbHICTb 3@ HadaHHS HeAOCTOBIPHOI iHpopMaLii nig Yac yknaaeHHs [loroBopy 3rigHo i3 3akoHOJABCTBOM.
4.5.3. KnieHT npotarom aii [loroBopy Hece BignoBiganbHiCTb (MpuitMae Ha cebe 3000B’3aHHS NOBHICTHO BigLLkoayBaTh baHky BUTpaTh):
- 3a BCi onepalii, 34iicHeHi nicns BUkpageHHs yv BTpaTv KapTku Ta/abo MIH-kogy, 4o MOMeHTy nosigomneHHs KrieHtom uu JosipeHoto ocoboto
Knienta Banky npo BTpaty KapTku B nopsaky nepeabayeHomy [1oroBopom;
-3a BCi onepallil, 30iCHEeHi 3 BUKOPUCTaHHAM pekBiauTiB KapTku (Homepy, ctpoky aii, CVV- 2/CVC koay) B Mepexi IHTepHeT ans sKkux
BMKOPMCTOBYBaBCS ko niaTeepmkeHHs 3DSecure/SecureCode Ta/abo TOProBenbHO-CEPBICHIN Mepexi;
- 3a BCi onepalji No k1M AoBedeHo, Lo aii un 6e3aisnbHiCTb KnieHTa npuaBenu o iHiljloBaHHS HECaHKLIOHOBAHOI onepallii.
3acTepexeHHs: baHk Mae NpaBo He BUMaraTi BUKOHaHHS YMOB MyHKTY ByAb-akoro 3 nignyHkTis n.4.5.3. [JoroBopy, BUKITOYHO Ha BNIACHWI PO3CYA.
4.5.4. Knient 6e3nocepeHbo Bignosigae 3a cBoi gii 4v besgiansHicTb Ta 3a Ail um 6e3gisnsHicTs Josipenux ocib KnieHta npu BukopuctanHi KapTku,
ski 3aBaann baHky 30uTkiB.




4.5.5. Y pasi HeBigwkoayeaHHs KnieHTom 3aboproBaHOCTi Ta HapaxoBaHUX MPOLEHTIB, B TOMY YWCTi, Y pasi BUHUKHEHHS HecaHKLjoHOBaHOro
oBepapadty, baHk Mae npaBo Bumarati Big KnieHTa ix norawueHHs B cygoBomy nopsaky. Kniet Ta [JosipeHa ocoba KnieHTa HecyTb conigapHy
BiANOBiAANbHICTb 3a MoralleHHst 3aboproBaHOCTi N0 KapTKOBOMY paxyHKy.
4.5.6. 3a HEBMKOHAHHS ab0 HEeHanexXHe BUKOHAHHS MPUIHATKX Ha cebe 30608'a3aHb no KpeautHomy goroeopy KnieHT cnnavye neHro/wrpad B
po3Mipi, BCTaHoBNEHOMY Tapudamu, a Takox Hece BiAnoBiganbHICTb B MOPAAKY i HA yMOBaX, BU3HAYeHNX KpeauTHM AOroBOPOM.
4.5.7. KnieHT Hece NOBHY BiANoBiAanbHiCTh:

» 32 BUKOHaHHs ymoB [lorosopy Ta lMpasun kopucTyBaHHs KapTkoto;

» 3a Bci onepauii 3 KapTkoto, wo 6ynu 3gifcHeHi SO MOMEHTY 3akiH4eHHst TepmiHy gii JoroBopy 3 Knientom (abo 1oro posipBanHs) Ta

noepHeHHs KapTkn baHky;

» npoTArom 45 kaneHgapHUX AHIB 3 AHS 3akiHYeHHS TepMiny aii Jorosopy 3 KnieHtom abo noro posipeanHs Ta 3aadi KapTku o baHky;

» B iHwWMX BUNagkax nepenbdaveHunx Jorosopom 3 KnieHTom.
4.5.8. KnieHT npotsrom giji [loroBopy Hece BinoBiganbHicTb (NpuitMae Ha cebe 3000B's3aHHs MOBHICTIO BiaLukogyBaTh BaHky BWTpaTH) 3a BCi
onepaujii, 3giiicHeHi 3 BUKOpUCTaHHAM pekBisuTiB KapTkm (Homepy, cTpoky gii, CVC abo CVV -2 kogy) B Mepexi IHTEpHeT, siki B pesynbrari
OCMOPIOBAHHA He NiaNaratoTb NOBEPHEHHIO Yepes [NnaTixHy cuctemy.
4.5.9. KnieHT Hece BigmoBiganbHiCTb 3a BiANOBIAHICTb iH(hOpMaLlii, 3a3Ha4YeHOi B NNATKHOMY JOPYYEHHi, CyTi onepauii, NPU3HAYeHHI nnaTexy,
3a AKOH 3MiNCHIETCA TpaH3aKLis/nepekas, a B pasi ii HeignosigHocTi KnieHT BigLukofoBye baHky 3aBaaHy BHACNIAOK LbOro Lkogy baHky.

4.6. BIANOBIAAJIBHICTb BAHKY

4.6.1. baHk Hece BianoBiganbHICTbL 3a BUKOHAHHS YMOB [orosopy, Mpasun, Tapudis BignosiaHo 4o BUMOr 3akoHo4aBCTBa Ta ymos [loroBopy Ta
Mpasun.
4.6.2. baHk 3BiNbHAETLCA Bif BiANOBiAANLHOCTI Y pasi 3MiHM 3aKOHOAABCTBA, SIKE MPUNKHSE NpaBoBigHocuHK CTopiH 3a [JoroBopoM.
4.6.3. baHk He Hece BignoiganbHocTi nepen KnieHtom, [oBipeHumn ocobamm KnieHTa, 10ro KoHTpareHTamm 3a Oyab-siki yTPUMaHHS, CaHKLi,
0BMexeHHs Ta iHLLi HeraTWBHI HAaCNiAKM OO paxyHKiB, FPOLLOBHMX KOLLTIB Ta onepalLliii 3a paxyHkami, SKLLO Taki HacniaK1 NOB'A3aHi i3 BUKOHaHHAM
Bumor FATCA 3 6oky IMogatkoBoi cnyx6u CLUA, 6aHKIB-KOPECTIOHAEHTIB Ta iHLUMX OCi6, WO NpuiAMatoTh y4acTb B Nepekasax, a Takox 3a Oyab-siki
MnoB’si3aHi 3 LM 30UTKMW, BUTpATW, MOparbHY LKkody Ta/abo HeoTpUMaHi 4OXOaM.
4.6.4. baHk Hece BiANOBIAANBHICTb, OKPIM BUNALKIB TEXHIYHOI HECMPABHOCTI MPOrPaMHOTO KOMMNEKCY, 3a HeranHe 6rokyBaHHst KapTku nicns
nosigomneHHs Knientom un JosipeHoto ocoboto KnieHTa banky npo BTpaty KapTku B nopsigky, nepeadayeHomy Lum [JoroBopoM i 3a cnnaty BCix
ABTOPW30BaHWX MICNS NPUAHATTS BULLEBKA3aHOMO NOBIZOMNEHHs [naTixHUX onepaliit, Ta 3a yMOBW HagaHHst KnieHtom abo [loipeHoto ocoboto
Knienta npu 3BepHeHi oo baHky HoMepy BTpayeHoi/BukpageHoi KapTku Ta/um JOCTaTHIX NepcoHanbHUX AaHuX, HeobXigHUX Ans OAHO3HaYHOI
ineHTUikavii Bankom Homepy KapTku (iM's, mpissuile, Tun KapTku, naponb) Ta nigTBepmkeHHs BaHkoM NPUAHATTS Takoro MOBILOMIIEHHS.
BunyyenHs KapTku 3i Cton-nucta Ta 3HATTS B10KyBaHHS 34INCHIOETLCA Ha MigcTaBi NMCbMOBOrO NOBigOMIEHHs KnieHTa.
4.6.5. baHk Hece BigNOBIZANbHICTb BiANOBIAHO A0 3aKOHOAABCTBA 32 HE3aKOHHE PO3roMnoLLEHHS abo BUKOPUCTaHHS GaHKiIBCLKOI TaeMHUL KnieHTa.
4.6.6. BaHk He Hece BignoBipanLHOCTi:

- 33 BiMOBY TPpeTbOi 0coby (Toprosus) NpuHATY KapTky;

- 32 AKICTb TOBAPIB Ta NOCMYr, OTPUMaHWX 3a Jonomoroio KapTku;

- 32 NiMiTK Ta 0OMEXEHHS!, BCTAHOBNEHI TPETLOK CTOPOHOIO, ki MOXYTb 3adinaty iHTepecy KnienTa;

- 32 Oyab-AKuiA PU3KK, L0 BMHWKAE B Pe3ynbTaTi KONMMBaHHS KYpCiB BarioT Mif Yac BUKOHAHHA MiXXHAPOLHMX MaTexiB Ta BanoTHUX Onepawii,

TaKuil pyU3vK (BiBNOBIAANBHICTb) NMOKMNAAAETHCA BUKIHOYHO Ha KnieHTa;

- 33 BOCTOBIPHICTb iHhopmaLyi, 3a3HayeHoi KrieHToM B nnaTikHOMY JOPYYEHHI, CyTi onepaLiii, NPU3HAYEHHI NnaTexy, 3a AKO 3MINCHIOETLCS

TpaH3akuis/nepekas KnieHTOMOM, @ Takox 3a NOBHOTY i CBOEYaCHICTb cnnatu KnieHTom nogatkis, 360piB, iHLLKMX 060B'A3KOBUX NNaTEXIB.
4.6.7. BipnoBiganbHicTb BaHky, npu 3aiMcHeHHI nepekasis
4.6.7.1. Y pasi nopyLweHHs BaHKoM CTPOKIB BUKOHAHHS AOpYyYeHHs KnieHTa Ha nepekas, baHk 30608's3aHuid CnnaTuTi NNATHUKY NEHI0 Y PO3MIpI
0,01 BigcoTka Big CyMU NPOCTPOYEHOrO NAATEXY 3a KOXHUIA AEHb NPOCTPOYEHHS, L0 He MOXe nepeuwlyBaTi 10 BiACOTKIB Big CyMW nepekasy.
4.6.7.2. Y pasi nopyweHHs baHkom CTpokiB 3aBepLueHHs nepekasdy, baHk 3060B'a3aHuin cnnatut oTpumyBady neHio y poamipi 0,01 BigcoTka Big
CYMM MPOCTPOYEHOTO NATEXy 3a KOKHWA AeHb NPOCTPOYEHHS, L0 He MOXe nepesulysaTy 10 BiACOTKIB Big Cymn nepekasy.
4.6.7.3. Y pa3i nOMUIKOBOrO Nepekasy 3 paxyHka HEHaNeXHOro NnaTHMKa, Lo cTaBcs 3 BUHU BaHky, baHk 3060B'd3aHui nepekasaTi BignosigHy 3a
paxyHOK BIACHWX KOLUTIB CyMy Mepekasy Ha paxyHOK HEHaneXHOro nnaTHWKa, a TakoX CMaTUTX HEHaneXHOMy NnaTHUKY nexto y poamipi 0,01
BiACOTKa Bif CymMu nepekasy, 3a KOXHUIA JeHb MOYWHAKOYM Bif OHS MOMWIKOBOTO Mepekasy 4O AHS MOBEPHEHHS CyMM Mepekasy Ha paxyHoK
HEeHanexHoro nnaTHuka.
4.6.7.4. Y pa3i nepekasy 3 paxyHka nnatHuka 6e3 3aKOHHUX NiACTaB, 3a HILiaTMBOK HEHANMEXHOro CTAryBaya, 3 MOPYLUEHHAM YMOB AOPYYEHHS
nnaTHUKA Ha 3AINCHEHHS JOrOBIPHOMO CMMCaHHS abo BHACMQOK iHWMX NOMWUNOK BaHKy MOBEPHEHHS MNaTHUKY Li€i Cymu 3AIMCHIOETLCS Y
BCTAHOBMNEHOMY 3aKOHOM CYZ0BOMY NMopsAKY. [pu LiboMy, siKLLO BaHk crincas KowTy 3 paxyHka nnaTHUka 6e3 3akoHHUX nigcTas, baHk mae cnnatuTi
nnaTHUKY nexto y poamipi 0,01 BigcoTka Big Cymu nepekasy, 3a KOXHUIA AeHb NOYMHAKOYM Bif AHSA nepekasy 40 OHS MOBEPHEHHS CyMU Nepekasy Ha
paxyHOK NnaTHUKa.

4.7. 3BIIbHEHHA BIA BIANOBIOANIBHOCTI. ®OPC-MAXOP

4.7.1. CTOpoHu 3BINbHSAOTLCS Bif BiSMNOBILANBHOCTI 3a YacTkoBe ab0 MOBHE HEBMKOHAHHA CBOIX 3000B'A3aHb 3a [JoroBopom npo Buaady Ta
06crnyroByBaHHs MXXHaPOAHWX NNATHKHUX NNACTUKOBUX KapTOK (0coBUCTUX) (My6niunmi) / [loroBopom npo CroXuBYmMiA kpeauT / [loroBopom nopyku
| [loroBOpOM 3acTaBn MaiiHoOBKX Npae BiMOrK / [loroBopom 3abeaneyeHHs (Hagani pasoM o TEKCTY Lboro po3ainy 4.7. — [lorosip) y pasi HacTaHHs
Ta Aii ob6cTaBuH HenepebopHOi cuu (hopc-Maxop), Lo 3HAXOAATLCS N03a Mexamu KoHTposto CTopiH, Ta siki CTOpoHu He Mornn nepeadayunTu abo
SKAM He MOITM 3anobirTh. Y LibOMY KOHTEKCTi 0BCcTaBMHN HenepebOpHOI cun 03HaYatoTh: a) CTUXINHE NMXO (Noxexa, BubyxX, NOBiHb, 3EMNETPYC),
0) BiltHy (OronoLIEHy YM HEOronoLEHy), OKyMaLjilo, rPOMaAAHCHKY BilHY, akTi rPOMAACHKOI HEMOKOPM, MOBCTaHHS, MPUPOAHI Ta HENPUPOAHI
katacTpodm Ta iHwi obcTaBuHK, HenepeabadeHi Ta Aki € no3a koHTponem baHky, B) 4ii, BUMorn abo obmexeHHs, LWo ix BCTaHOBMIOE Ans baHky
Ypsa YkpaiHu abo iHLi TpeTi CTOPOHK, y TOMY YMCRi BCTAHOBNEH] YpsAoM 0BMEXeHHs Ha BOCTYN A0 paxyHkis, iHO3eMHOT BantoTh abo 6aHKIBCbKOro
3akoHoaaBcTBa abo 10ro TIyMayeHHs y TUX Mexax, y SKMX BOHU MOXYTb 3aBaguTi baHky y BUKOHaHHI oro 060B'A3KiB.

4.7.2. CTOpoHa He 3BiNbHSAETLCS Bif BiANOBIAANbHOCTI 32 HECBOEYACHE BUKOHaHHS 3000B's3aHb, SKLLIO 00CTaBUHW HenepebOopHOI CUMK, BUSHAYEHI
n. 4.7.1. [JoroBopy, HacTanu y nepiog npoCTpO4EHHS BUKOHaHHS! Boprosux 3060B's3aHb.

4.7.3. CTopoHa 3000B'si3aHa moBigomMuTK iHWY CTOpPOHY MPO HAaCTaHHS Ta NPWNWMHEHHS Aii 06cTaBMH HemepebOpHOI cunu, 3 HagaHHsM
nigTBepMKeHHs Toproo-NpoMMcnoBoi nanatu Ykpainu, npotsrom 3-x Pobouux gHiB Big fatv HacTaHHs abo npunuHeHHs ix gii. HegoTpumanHs




CTPOKIB MOBIZOMIIEHHS! NPO HacTaHHA obcTaBuH HenepebopHoi cunu no3baense CTOPOHY NpaBa MocunaTucs Ha Taki 06CTaBWMHM SiK MigcTaBy
3BiNTbHEHHSA Bif BiANOBIAaNbHOCTI.

4.7.4.Y pasi HacTaHHs 00CTaBuH, BU3HauveHux 1. 4.7.1. [loroBopy, TepMiH BUKOHaHHS 3000B'A3aHb NOJOBXYETLCS HA CTPOK fii Takmx 0b6CcTaByH, ane
He Ginblue sk Ha 1 MicsUb.

4.7.5. Axwo obcTaBnHK, BU3HaYeHi n. 4.7.1. [lorosopy, AigtuMyTb noHag 1 micaub, Knient/Mopyuntens/3actaBoaaseLb 30608's3aHMI NPOTATOM 5-
T PoBounx AHIB Bif 3aKiHYEHHS CTPOKY, BU3Ha4eHoro . 4.7.1. [loroBopy, noracuti 3aboproBaHicTb 3a [loroBopom.

3acmepexeHHsi: CmopoHu domogunuCh, W0 nucbmose nosidomneHHs KnieHma npo HacmarHs obcmasuH HenepebopHoi cunu bark 3dilicHioe
WIISIXOM PO3MILEHHs 8i0n08idHOT iHhopmayii 8 onepauitiHux 3anax ycmaHos barHky ma Ha OcpiuiliHomy caiimi baHKy & mepexi IHmepHem
www.otpbank.com.ua.

V. CTPOK [ili OrOBOPY, AOr0 3MIHA TA PO3IPBAHHS

5.1. [orosip Habupae YnHHOCTI 3 AaTu Moro po3milieHHs Ha OdiuiiHomy canti baHky, ans Knienta — 3 gat nignucaHHs HUM 3asiBu-aHKkeTH npo
HapaHHs 6aHkiBcbkux nocnyr AT «OTTT BAHK», gie oo npuitHaTTs CTopoHamm un ofHieto i3 CTOpIH pilLeHHst Npo 110ro po3ipBaHHs Ta 3a yMOBY
HaneXHOro BMKOHaHHs CTOPOHaMM iHLLIMX NonoXeHb [lorosopy.
3acTepexeHHst: Heasaxatoum Ha amicT n.5.1. (3 nignyHkramu) florosopy, . 5.4. [loroBopy fie 40 NOBHOrO BUKOHaHHS CTOpOHaMu CBOiX 3000B's3aHb
3a Uum Jorosopom.
5.2. loctpokoBe po3ipBaHHs [loroBopy 3a iHiliaTueoto KnieHta Moxnmee y pasi BukoHaHHs KnieHToMm, 3a 45 kaneHgapHUX AHiB go 6axaHoi gatw
posipBaHHs [JoroBopy, HacTynHMX 060B'a3kiB:
(@) HapaHHA Ha appecy BaHky NMCbMOBOIT 3asiBM NPO PosipBaHHs [Jorosopy;
(6) noBepHeHHs BaHky KapTku/TOK, CTPOK i IkKUX He 3aKiH4MBCS;
(B) noBHoro norawueHHst Boproeux 30608’ s3aHb.
3acTepexeHHs: baHk 3a BMaCHOH iHiLiaTMBO MOXe He BUMaraTi BukoHaHHs Knientom n.n.(6), uw/ta n.n. () n. 5.2. [loroeopy.
5.3. Y Bunagky HeukoHaHHs KnieHTom Boprosux 30608'a3aHb noHag 30 kaneHaapHux OHiB baHK Mae nmpaBo B OAHOCTOPOHHLOMY MOPSOKY
[0CTpOKOBO posipBaty [lorosip abo [lorosip B YacTUHi HafaHHs BaHKIBCLKOI mocnyru, WNsXoM BignpasneHHs Ha agpecy Knienta signosigHoro
nucta (Hagani — Juc). Yepes 10 kaneHaapHWx OHIB 3 AaTu BignpaeneHHs Ha agpecy Knienta flucta [orosip abo [loroBip B YacTUHI HagaHHS
BaHkiBCcbKOI nocnyru, 3a BUKIIOYEHHAM . 5.4. [IoroBopy, BBaXa€eTbCs PO3ipBaHUM.
3acmepexenns: [lucm egaxaembcs gidicraHum 8 OeHb Li020 sidnpaseHHs Ha adpecy KnieHma, wjo 3a3Ha4yeHa 8 3asisi-aHkemi. [Jo HanpasneHHs
Jlucma Ha adpecy KnieHma nowmoto npupigHEMBbCS Makox i 1020 8py4yeHHs KiieHmy yu (1020 npedcmagHUKY hid po3nucky.
5.4. Mpw posipeaHHi JoroBopy 3 iHiliatneu Knienta un baHky, BaHk Ha HAacTynHMIA BaHKIBCbkWIA AeHb MO 3aKiHYeHHi 45 kaneHaapHUX AHiB nicns
nogaHHs KrieHtom un baHkom 3asBu/nucta Ha posipeaHHs [loroBopy/3asBu-aHKeTH Npo BiAMOBY Bif 0TpuMaHHs BaHkiebkoi nocnyrn AT «OTIN
BAHK»:
a) Bunnayye KnieHTy 3anuwuok kowwTiB no KapTkoBomy paxyHKy (Hagani — 3anuLiok) roTikoro yepes kacy baHky abo
0) nepepaxoBye 3annLLIOK Ha BkasaHwii KnieHTOM y 3asBi Ha 3akpuTTs [MoTouHoro (KapTkoBoro) paxyHky/ 3asBu-aHKeTM Mo BiAMOBY Bif OTPUMaHHS
Bankiecekoi nocnyrn AT «OTIT BAHK» (Hagani — 3asea) MoTouHMiA Y ByOb-SKWA HWWA paxyHOK, BIAKPUTUIA B BaHKy Ui B iHWOMY 6aHKy, SKLWO
3anuLIok B HawjioHanbHii BanioTi, abo
B) NepepaxoBye 3annLLIOK BUKMKOYHO Ha BkasaHWi KnieHToM y 3asBi MOTOYHWIA Ui iHLLIMIA PaxyHOK, BigkpuTWiA B BaHKy, KO 3anmwok B iHO3eMHilt
BantoTi.
Axwo KnieHT y 3asBi He Hagae baHky IHCTPYKLiA MO nepepaxyBaHHi0 3anuiuky abo He 3'ABMAETHCS Y BULLE3a3HAYEeHUI AeHb ANs OTPUMaHHS
rOTIBKW, BiH YNOBHOBaXYe baHk HanpuKiHLi Takoro AHs nepepaxysaTtu 3anuwwok Ha paxyHok baHky 00 3anuTaHHs" Ta Hagae baHKy JOpyYeHHs:
- 30epiratn 3anuwoK Ha 3a3Ha4eHOMY paxyHKy 3 HapaxyBaHHSM MPOLEHTIB 3@ HYNMbOBOK MPOLEHTHOK CTaBKOK MPOTArOM BCbOrO CTPOKY
3bepiraHHs;
- BunnatuTv 3anuwok KnieHTy abo noro 3akoHHOMY NpeAcTaBHMKY, AKLLO 3anuwwok He 6yno 3apaxoBaHo y foxoam baHky;
- 3apaxyBaTyi 3anuwok y fgoxoaun baHky He paHile Hix yepes 1 pik nicns gaTvt 10ro 3apaxyBaHHS Ha 3a3HauYeHWA PaxyHOK, SKLLO A0 LibOro vacy
3anuwok He 6yno BunnayeHo KnieHTy abo oro 3akoHHOMY NPeaCTaBHUKY.
Mpw ybomy, BULLE3ragaHe AopyveHHs KnieHTa npogoBxkye aisTi 40 MOro MOBHOO BUKOHAHHS HaBiTb Micns po3ipBaHHs Jorosopy.
3acTepexeHHs: Akwo KnieHT ansa nepepaxyBaHHs 3anuLLKy 3rigHO YMOB BULLE3a3HaueHX NignyHKTiB 6) 4 B) nyHKTY 5.4. Bkadye B 3asiBi paxyHok,
BiOKPUTWI B BaHKy, SiKMIA He HaNEXWUTb XOLHOMY KMiEHTY (Hanpuknag, TPaH3WTHWIA paxyHoKk BaHKy, paxyHok baHky «[o 3anuTaHHs» TOLO), BiH
Hapgae baHky fopyYeHHs:
- 30epiratn 3anuwoKk Ha 3a3HaYeHOMY paxyHKy 3 HapaxyBaHHSM MPOLEHTIB 3@ HYNMbOBOK MPOLEHTHOK CTaBKOK MPOTSArOM BCbOrO CTPOKY
3bepiraHHs;
- BunnatuTi 3anuwok KnieHty abo 1oro 3akoHHOMY NpefcTaBHUKY, SKLLO 3anumiuok He 6yno 3apaxoBaHo y foxoau baHky;
- 3apaxyBaTu 3anuLiok y foxoaun baHky He paHile Hix Yepes 1 pik nicns faTy 10ro 3apaxyBaHHA Ha 3a3HaYEHWA paxyHOK, AKLLO 0 LibOro Yacy
3anuuok He 6yno BunnayeHo KnieHTy abo 1oro 3akOHHOMY NPeaCTaBHUKY.
[Mpu UbOMY, BULLE3rafaHe AopyYeHHs KnieHTa NpogoBXye AisTW 4O MOro NOBHOMO BUKOHAHHS HaBiTb Nicns po3ipeaHHs [orosopy.
5.5. baHk mae npaBo goctpokoso posipsatu [Jorosip abo npunuHnTy gito JoroBopy 6€3 NOSICHEHHs npuunH BigmMoBM. baHk Mae npaso, ane He
3000B'A3aHuiA, HanpaBKUTK NOBIOMNEHHS KnieHTy npo Hamip posipeatv [lorosip abo npunuHUTK Aito [JoroBopy B YacTUHi HagaHHs 6aHKIBCbKOI
nocnyru. Y pasi HagicnanHst bankom KnieHTy mucbMOBOro noBigomieHHs npo posipearHs Jorosopy, [orosip Oyae BBaxaTuch po3ipBaHUM Ha 45-if
KaneHaapHuit AeHb 3 AHS BignpaBneHHs baHkoM 3a3HauyeHoro noBifOMNEHHs. 3 MeTOK posipeaHHs [Jorosopy baHk Mae npaBo 3akpuTy BCi BIOKPUTI
B baHky paxyHku KnieHTa, 3ammLLIoK rpoLOoBmX KOLUTIB (3@ HasiBHOCTI) baHk nepepaxoBye Ha Okpemuii paxyHok B BaHky Ta 0brikoBye ix Ha ymoBax,
Bu3HayeHux Tapudamm baHky, B0 MOMeHTy oTpumanHs ix Knientom B Banky. [lo MOMeHTY posipBaHHs [oroBopy abo npunnHEHHs HagaHHs
GaHKIBCbKOT MOCAYMU, SIKMIA BU3HAYEHWI Y NOBIgOMNeHHi baHky, KnieHT 30608 s3aHuii noracuti 6yap-aky 3aboproBaHicTs nepeq bakom, ska morna
BUHWUKHYTW NpoTarom Aii lorosopy abo 3a norofxeHHsM 3 baHkoM B YacTuHi BaHKIBCLKOT MOCyru, fika NPUNUHAETLCA HagaBaTues KrieHTy.
5.6. BaHk Mae npaBo BHOCMTM 3MiHM Ta/u [ONOBHeHHs Ao [oroBopy, Tapudis baHky/TapudHWA nakeT NpUBATHOrO OaHKIBCHKOrO
obcnyrosyBanHs (ans PB-KnienTiB) (Hagani pasom — Tapudm baHky) WNsSXoM po3MilleHHs Takux 3MiH Ta/um [JomoBHEHb UM HOBOI peaakuii
[Horosopy, Tapudie banky Ha cTeHgax y BiggineHHsx banky Ta Ha OdiliiHomy canTi BaHky 3a 30 kaneHAaPHUX BHIB [0 AaTh HabpaHHS YNHHOCTI
3MiH Ta/un [JonoBHeHb Yn HOBOI peaakuii loroBopy, Tapudis baHky.
3actepexeHHA: CTOPOHW JOMOBMINCSH, LUO BHECEHHS 3MiH Ta/um [OMOBHEeHb 40 nybniyHoi YacTwHu [oroBopy Ta/abo Tapudis banky He
posujiHtolTEes CTOpOHaMu, K BHECEHHS 3MiH 4o [JoroBopy B 04HOCTOPOHHEOMY NOPSAKY.




5.6.1. 'Y pa3i BiACyTHOCTi MMCbMOBMX 3anepeyeHb 3i CTOpoHK KnieHTa Lwoo 3anponoHoBaHux baHkom 3miH o Jorosopy, Tapudis baHky nogaHux
[0 Baxky o BCTYnYy B Ait0 3ragaHux 3MmiH, KnieHT BBaXaeTbCA TakuM, LLO NPUIAHSAB Ta NOroAuBCS i3 3anpornoHoBaHUMM Bankom 3amiHamu ao [lorosopy,
Tapudis Banky.

5.6.2. Y Bunagky Hesroay i3 3anponoHoBaHumK bankom 3miHamu go Jorosopy, Tapudis baHky, KnieHT mae npaBo posipsatu [Jorosip y nopsiaky,
nepepbaveHomy [loroBopom i3 norateHHsm Boprosux 30608’s3aHb. [pu Lsomy, KnieHT npuitmae Ha cebe 060B’I30K CaMOCTINHO BiACTEXYBATH
HasBHICTb/BIACYTHICTb Npono3uLin baHky oo BHeceHHs 3miH y [lorosip/Tapudis baHky.

5.7. CTopoHu pocarnu 3rogn 3 ycix ictoTHux ymoB [lorosopy/Tapudis BaHky. Byab-aki nponosuuii baHky KnieHTy npo 3miHy ymoB
[Horosopy/KpeautHoro goroeopy, Tapudie baHky, B ToMmy uucni mpo 3miHy icToTHUX ymoB [oroBopy/KpeauTHoro goroeopy, Tapudis baHky,
3AINCHIOBATUMYTBLCS Y CTPOKM, BCTAHOBNEHI M. 5.6. [loroBopy. baHk Hanpaense KnieHTy noBigoOMNEHHs, LUASXOM PO3MILLEHHS 3MiH Ta/uu JOMOBHEHb
po [Horosopy/KpeautHoro poroeopy, TapudiB BaHky Ha cteHgax y BiggineHHsax banky Ta Ha OdiuiHomy caitti banky He nisHilwe Hix 3a 30
KaneHpapHUX OHIB 00 JaT HabpaHHS YMHHOCTI 3MiH Ta/iu gonoBHeHb 4o [lorosopy, Tapudi banky. CTOpoHM BOMOBMNMCH, WO AaTa
po3miweHHs BaHkom 3MiH Ta/un gonoBHeHb fo loroBopy, Tapudis BaHky Ha OdiiiHomy caiiTi BaHKy, BBaaeTbca AaTO BianpaBneHHs
BaHkom Takoro nosigomneHHs KnieHty.

VI. BUPILUIEHHA CMNOPIB

6.1. byab-ski cynepeyku, po36iKHOCTI, BUMOrM abo NpeTeHsii, Lo BUHMKATb 3 [JoroBopy Npo Buagayy Ta 06cnyroByBaHHS MiXkHAPOAHMX NNATiKHUX
MnacTUKOBMX KapTok (ocobucTux) (nybniuHuit) / [loroBopy npo cnoxusumii kpeguT / [Joroopy nopyku / [loroBopy 3actaBu ManHOBWX Npas BAMOMY
| DoroBopy 3abe3neyeHHs (Hagani pasom no TekcTy Lporo po3giny VI — [1orosip) po3rnsgatoTbes LWISIXOM NPOBEAEHHS NEPEroBOpiB, a y BUNAaAKY
HeOCATHEHHs 3roau - B Cy10OBUX OpraHax Ta B NOpsiZKY, BU3Ha4YeHOMY 3aKOHO4ABCTBOM.

6.2. [loroBip peryntoeTbest NpaBom YKpaiHu.

VII. IHLI YMOBU

7.1. Qorogip po3mileHo Ha OdiuiHoMy caiTi baHKy 3a eneKkTpoHHO agpecot: www.otpbank.com.ua.

7.2. TepMiHu, O BUKOPUCTOBYIOTLCS B [lOroBOpI 3 BEMUKOI NiTEpU, € BU3HAYEHUMM TEPMIHAMM | MAKOTb TaKi 3HAYEHHS, SKi BUSHAYEHI NS HUX B
[orosopi, Mpasunax, 3asBi-aHKeTi K B OAHWHI, TaK i B MHOXWHI. IHLI TEPMIHW, WO BUKOPUCTOBYIOTLCS B [lOroBopi i He BM3HaYeHi [loroBopom um
lMpaBunamu, 3asBi-aHkeTi, MaloTb Taki 3HA4YEHHS!, SKi BU3HAYeHi ANs HUX 3aKOHOLABCTBOM.

7.3. YxknagenHsm JoroBopy KnieHT rapaHTye/nigTBEpaXYE:

- Lo AOMY 3pO3yMini i BiH MOromKyeThCs 3 yciMa nonoxeHHsamu Jorosopy, Mpasun Ta Tapudis, 3 SkMMK BiH 3000B'A3YETHCA 03HANOMMUTI KOXHY
[Jo.ipeHy ocoby KnieHTa;

- Lo BiH posymie i 3060B'A3yETLCA HECTU BiAMNOBIAANBLHICTL 3a NOpYLEeHHs HUM Ta/abo byab-skoto 3 [osipeHnx oci6 Knienta sumor [orosopy,
Mpasun Ta Tapudis y poamipax Ta NopsaKY, BCTaHOBNEHWX [JoroBopoM,;

- Wo baHk HapaB oMy opuriHanbHWUA NpuMipHKUK 3asBu-aHkeTw, [orosopy Ta Beix flogaTkis 4o Hboro, Tapudis baHky;

- Wo 6yab-siki ymoBK [loroBOpY € iCTOTHAMM i NiANsAratoTb BUKOHAHHIO B NOPSAKY, nepeabavyeHomy [1oroBopom;

- KnieHT npuitmae Ha cebe puank BUKOHaHHS yMOB [1oroBopY Npu iCTOTHIN 3MiHi 06CTaBuH, siknmm kepyBanucb CTOPOHM Npu YknaaaHHi [orosopy.
7.4. HeBig’emHO0 YyacTuHoto [loroBopy €:

- 3asBa-aHKeTa npo HagaHHs bankiscobkux nocnyr AT « OTIN BAHK»; - 3asBa npo HagaHHs baHkiBcbkoi nocnyry;

- 3asBa-aHkeTa npo HapaHHa G6aHkiBcbkux nocnyr AT «OTIT BAHK» (3miHa ymoB kopucTyBaHHs 6aHkiBCbkMMM nocnyramu) / 3asiBa nNpo HagaHHs
BaHKiBCbKOT NoCyru (3miHa yMOB KOpUCTYBaHHSI DaHKIBCHKOK NOCIYroH0);

- 3asiBa-aHKeTa Npo BigMOBY Bif 0TpUMaHHs 6aHkiBcbkux nocmyr AT « OTI BAHK» / 3asBa npo BigMOBY Bif OTpMMaHHs BaHKIBCbKOI NOCAyru.

- Mpasuna kopucTyBaHHs KapTkoto;

- Tapudm BaHky;

- IndbopmavjinHuin nucTok (oTpumanuit KnieHtom go 18.01.2020 poky);

7.5. Micuem yknageHHs [lorosopy € agpeca MicLie3HaxomkeHHs baHky, Lo 3a3HayeHa y 3asBi-aHKeTi.

7.6. MignucanHam 3asBr-aHKeTH Npo HapaHHs b6aHkiBcbkux nocnyr AT «OTIM BAHK» KnieHT nigTBepaxye, Wo AaHa 3asBa-aHKeTa NoaaeTbes 3
MEeTOH BiakpuTTS KapTKOBOro paxyHKy y BignoBIgHOCTI 4O PEXUMY BUKOPUCTAHHS, BU3HA4YEHOro 3aKOHOAABCTBOM.

7.7. KnieHTy BigOMO i BiH NOrOMKyETHCS 3 TUM, L0 Y BUNaZKy HapaxyBaHHs baHkom npoLeHTiB Ha KapTkoBuil paxyHOK, Taki MPOLIEHTY BKMIOYAIOTLCS
[0 3aranbHO MICAYHOrO (piYHOr0) onoaaTkyBaHHs aoxody KrieHta Ta onofaTtkoByloThCS B nopsiaky, BusHaveHomy n. 170.4 ct. 170 Mogatkosoro
koZekcy Ykpainu.

7.8. Wnsaxom nignucaHs 3asBu-aHkeTy KnieHT ninTBepmxye, Wo nepen yknapeHHam [orosopy/KpeauTHoro aoroopy baHk Hapae KnieHTty B
noBHOMY 06’eMi iHcbopmaLlito, 3a3HaueHy B Y. 2 cT. 12 3akoHy Ykpaitu «[1po thiHaHCOBI MOCMyrv Ta AepKaBHE PEryntoBaHHSI PUHKIB (hiHAHCOBMX
MoCnyr», B TOMY YMCTi LUNSXOM HagaHHs KnieHTy goctyny go Takoi iHdopmauii Ha OdiuinHomy canti banky. MpumipHuk Joroopy, Tapudis baHky
KnieHToM 0TpMaHo y faTy yknafgeHHs 3asBu-aHKeTu.

JHodamok Ne1 do Jozoeopy npo euda4yy ma ob6¢cnyzo8yeaHHs
MiKHapPOGHUX NamiXHUX N1acmuKoeuX Kapmok (ocobucmux)

NPABUINA KOPUCTYBAHHA KAPTKOIO

MixHapogHi nnaTikHi kapTkn MasterCard Worldwide ta Visa International AT «OTIM BAHK» - ue nmnacTMKOBMIA eneKTPOHHWIA MnaTiXHWUA 3acid,
BUKOPUCTaHHS SKOro pernameHTyeTses 3akoHogacTeomM, CtatyTom Ta npasunamu MnatixHoi cuctemn MasterCard WorldWide abo Visa International
(v BignosigHocTi Big MnatixHoi cuctemn obpaHoi KnieHtom), a Takox [loroBopom 3 KnieHTom, Lo yknageruit Mix Bankom Ta KnieHtom. Y Bunagky
BUHWKHEHHS po3BixHOCTEN MiX nonoxeHHsamu uux Mpasun 1a floroopy 3 KnieHTOM, 3aCTOCOBYIOTLCS NONOXEHHS Mpasun.

1. TEPMIHU TA MOHATTA:

ABTOPU3ALIA

npoLeaypa OTpUMaHHS 403BOMNY Ha NPOBEAEHHS onepaLlii 3 BUKOPUCTAHHAM eNeKTPOHHOrO
nrnaTixHoro 3acoby.

ABTEHTU®IKALIS

npoueaypa NepeBipku BigMOBIAHOCTI 0COBW, fika 3BEPTAETbCA 3@ OTPUMAHHAM MOCHyr
(onepauin)/iHchopmauii o baHky, ineHTUdiKaLinHUM gaHum KnieHTa Lnsxom HanpaBneHHs
bankom SMS-nosigomnenHs Ha ®iHaHcoBuii HoMep MobinbHOro Tenedory KnieHta uu
3aTenedoHyBaBLUM 40 AOBIAKOBOrO LieHTpy BaHky. ABTeHTUdikauis KnieHTa npoBoauThbCs
BaHkom Anst BCTaHOBNEHHSI OTO HANEXHOCTI A0 KoHKpeTHoro KnieHTta Ta oro obnikooro
3anucy y cuctemax baHky.

BAHK

AT «OTI BAHK», CtopoHa [loroopy.
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BAHKOMAT(ATM)

NPOrpaMHO-TEXHIYHUIA KOMMMEKC, LU0 HaZa€e MOXIUBICTb KIiEHTY eNeKTPOHHOro NNaTiXHOro
3acoby 3gificCHUTM camoobCnyroByBaHHs 3a OMepaLisiMi OfepKaHHS KOLITIB Yy TrOTiBKOBIN
(hopMi, BHECEHHS iX NS 3apaxyBaHHA Ha BiANOBIAHI paxyHK, ofepxaHHs iHdopMaLii woao
CTaHy paxyHKiB, a TaKOX BUKOHATW iHLLi onepauii 3rigHO 3 (hyHKLOHANbHUMIN MOXITMBOCTSIMM
L4bOr0 KOMMIIEKCY.

BAHKIBCbKWUWA IEHb

yacTuHa poboyoro AHs, MPOTArOM AKOro BaHKiBCbki ycTaHOBWM B YkpaiHi BigkpuTi Ans
00cnyroByBaHHS KNieHTIB.

BAHKIBCbKA MOCJIYTA

BCi Ta/abo Oyab-sika 3 nocnyr/pin baHky, sika 3amoBnieHa KnieHTom Ta HagaeTbes BaHkom
KnieHTy, Ha nigcTaei JoroBopy Ta 3asiBU-aHKETU.

BOHYCHA MPOrPAMA «REWARDS»

nporpama 3a0Xx04eHHs! NMOSNbHOCTI Ha OCHOBI 6anis, opraHi3oBaHa MNaTikHOK CUCTEMOHD
«MasterCard Worldwide».

BOPIroBl 3060B’A3AHHA

30608'a3aHHs KnieHta nepeq baHkom, Bkmovatoum MoTouHi Boprosi 3060B's3aHHs, Woao
noBepHeHHs cymu KpeauTy, nnatu 3a kopuctyBaHHs Kpeautom/KpeauTHO niHieto, cnnatu
KOMiCil1, WwTpachHMX caHKwii, HecaHkuioHoBaHoro oeepapadiTy, BUTpaT Ta 36uTkiB BaHky,
BKITIOYaKOuM, ane He OOMEXYHuYWCb, HeoaepkaHHi JOXOAM, Y 3B'A3Ky 3 HeHanexHuUM
BMKOHaHHAM KnieHToM cBOix 3000B'sa3aHb nepen bavkom 3a [orosopom/KpeanTHum
[0rOBOPOM Ta iHLIMX NATEXIB, AKLLO Taki MaTUMYTb MicLe.

BAIOTA PAXYHKY BarnioTa (ykpaiHcbka rpusHs, gonapu CLUA, €8po), B skil BigkpuTo KapTkoBuii 4n MOTOYHMIA
v PaxyHoK.
BUTPATHUW MIMIT CyMa KoWTiB, B Mexax 3anuwky Ha KapTkoBomy paxyHKy, goctynHa Knienty MnatixHoi

KapTKW NPOTSroM NEBHOTO Nepioay Ans 3AiNCHeHHs onepauin 3 MnaTixHOW KapTKoH.

BIIACHUK KAPTKOBOI'O PAXYHKY

hisnyHa ocoba Ta/abo isnyHa ocoba-nianpuemellb, Ha Yne iM'a, 3rigHo 3 [JoroBopoM 3
KnieHTom BigkpuTo KapTKoBMI paxyHOK.

FEHEPANBHWUN NOrOBIP/3APNNATHUA
[OroBIP/3APNNATHUNA NPOEKT/

[OroBIP NPO HAOAHHA BAHKIBCbKUX nocnyr
(MYBNIYHUN)

JOroBip npo 06CnyroByBaHHA 3apnnaTHOro MPOEKTY 3 BUKOPUCTaHHAM MDKHAPOOHWX
NNaTKHUX NNacTUKOBIX KapTOK, yknageHuin Mixx baHkom Ta Opranisalieto.

FPAHWYHA ATA NOrALLEHHA

[ata (4ncno KoXHOro Micsus), sike BCTaHOBMIOETLCA CTopoHamu y 3asBi-aHKeTi 3 METO
BM3HAYeHHs [paHuuyHOi aatm noraweHHs KnieHTom MiniManbHoro nnatexy ab6o
BCTaHOBMEHO TeXHIYHO Npu HagaHHi Kpeauty/KpeauTHoi niHii.

JEBETOBA CXEMA

nnatixHa cxema, Lo nepeabadae po3paxyHku 3a onepadii 3 MnaTixHOK KapTKOK B Mexax
BnacHux kowriB KnieHTa, siki 0bnikoBytoTbCs Ha oro KapTkoBomy PaxyHky.

JEBETOBO-KPEQUTOBA CXEMA

MnatixHa cxema, Lo nepenbadae pospaxyHku 3a onepadji 3 NIaThkHOK KapTKOK B MeXax
BnacHux KowTiB KnieHTa, ki obnikoByloTbCA Ha oro KapTkoBomy paxyHKy, a y pasi ix
HecTaui, 3a paxyHok Kpeaurty.

OEBETYBATU

CTIMCYBaTV KOWTK 3 KapTKOBOTO PaxyHKYy.

JEHb BINIHTY

AeHb MicsaLs, B Skuii baHk 34INCHIOE HapaxyBaHHS Ta CIMCaHHS LOMICSYHWX NnaT/KoMiCin,
HapaxyBaHHs NpOLEHTIB 3a HecaHKLioHOBaHWI oBepapadT, 3apaxoBye Ha KapTkosuit
paxyHok KnieHTa npoueHTH, Wo 6ynu HapaxoBaHi Ha 3arMLoK KowTiB Ha KapTkoBomy
paxyHky. [leHb BiniHry Bu3Ha4aeTbcs 6aHKOM CaMOCTIHO.

NEPXATENb ENEKTPOHHOrO MNATRKHOIO
3ACOBY (no Tekcty — AEPXKATENb/KINIEHT)

dismyHa ocoba Ta/abo dhisnyHa ocoba-mianpueMelb, Sika Ha 3aKOHHMX nNigcTaBax
BMKOPWUCTOBYE €MEKTPOHHWA NnaTikHWA 3acib Ans iHiLjloBaHHS nepekasy KOWTIB 3
BiANOBIAHOrO paxyHKy B BaHKy abo 3giCHIOE iHLLi onepaLii i3 3aCTOCYBaHHSM 3a3Ha4YeHOro
€MEKTPOHHOr0 NNaTiXHOro 3acoby

OOBIAKOBWW LIEHTP

J0BIOKOBUI LEeHTp baHky, TenedoHu sikoro 3as3HaveHi Ha OdilinHomy caTi BaHky.

NOBIPEHA OCOBA KNIEHTA

npescTaBHuk KnieHTa 3a gosipeHicTio abo chisuyHa ocoba (YneH cim’i, abo iHwa isnyHa
ocoba), BusHayeHa B [loroopi 3 KnieHTom, skiin KnieHT goBipuB BWKOHyBaTh onepaii 3
MnaTixHOK KapTKOK 3a paxyHOK YacTuHK abo BCix KowwTiB (B ToMy uucri KpeauTy) Ha inoro
KapTkoBomy paxyHKy 3 BUKOpUCTaHHAM [naTikHOI KapTku, OKDEMO BMMYLUEHOI ANs Takoi
ocobu.

[orosip

LOrOBIP MPO BWIOAYY TA OBCIYTOBYBAHHA MDKHAPOLHUX MNATDKHUX
MNACTUKOBMX KAPTOK (OCOBMCTUX) (NYBMIYHWM) Ta/abo [OTOBIP PO
CMOXMBYMA KPEQNT, Ta/abo [OrOBIP MOPYKW, Ta/abo [JOFOBIP 3ACTABK
MAVHOBMX MPAB BWMOIW, Ta/abo [OTOBIP 3ABESMEYEHHS, yknageHuit mix
CropoHamu.

[OroBIP 3 KNIEHTOM (OIOBIP)

AOrOBIP MPO HAOAHHA BAHKIBCBKWX MOCHYT  (MYBIIYHWN)/MeHepanbHmii
porosip/3apnnathuii  gorosip/[orosip npo BuAayy Ta OBCMYroByBaHHS MiKHAPOOHOI
NNaTihXHOI NNAacTUKOBOI KapTKKM, YKNageHun Mix baHkom Ta KnieHTOM, Skui € 3MillaHum
JOroBOPOM, Y pasi, SIKLLO 10ro enemMeHToM € KpeauTHWiA 4OroBip.

[OroBIP NPO HAQAHHA KPEOUTY

[0roBip NPO HaflaHHA KpeauTy, WO YKNafeHuit He nisHille, Hix «26» moTtoro 2012 poky Mix
baHkoM Ta KnieHTOM, Ta SiKWiA BU3HaYa€e YMOBYW HadaHHs Ta noBepHeHHs Kpeaunty.

AOrOBIP NMPO BAHKIBCbKWW BKNAL

[O0roBip Mpo po3MiLLEHHs HaHKIBCHKOTO BKNagy, YknaaeHuin Mixx bankom Ta KnieHtom (y Tomy
yncni 3a gopydeHHam KnieHTa).

[0roBIP BAHKIBCbKOIO PAXYHKY

[OroBip, Ha nigcTasi skoro baHk Bigkpusae Ha iM's KnieHTta Oyab-skui paxyHoK, yKnaaeHuil
Mix baHkom Ta KnieHTom (y ToMy Yuncni 3a gopy4eHHam KnieHTa).

[OroBIP CTPAXYBAHHA

JOroBip CTpaxyBaHHs Mix CTpaxoBukom Ta baHkom, 3a kUM 3acTpaxoBaHuMK € lepxarteni
[naTixHMX KapToK, L0 eMiToBaHi baHkoM. YKnagaeTbcs 3a NoromkeHHsaM 3 KrieHToM.




NOOATKOBA MNMATDKHA KAPTKA

ineHTUdbiKaLiliHMIA 3acil y BUrNSAi NNAcTUKOBOI KapTKM, O MiCTUTL 060B’SA3KOBI PeKBianTy,
BM3HaueHi [InaTtixHolo cucTemolo, fKi ieHTUQIKytoTb [naTikHy cucTemy, emiTeHTa
lMnaTixHoi kapTkn, Knienta un JosipeHy ocoby KnieHTa.

HOKYMEHTU 3ABE3NEYEHHSA

[OroBip 3acTaBu/inoTeKN Ta/uM JOroBip MOPYKM, Yn Oyab-ski iHWI JOKYMEHTW/LOKYMEHT,
AKilni MoxyTb/e ByTn cknageHiimin mixx CTopoHamu um Mix barkom Ta TpeTimn ocobamu, 3
MeToK 3abe3neyeHHsl HanexHoro BUKOHaHHA KnieHTom B3aTuX Ha cebe 3000B'A3aHb 3a
[orosopom (KpeguTHUM JOrOBOPOM).

ENEKTPOHHWW MIANUC TaEMHI Kntodi, areHepoBaHi baHkom Ta HapaHi OpraHisadii Ha KNoYOoBIi AUCKETI 3 METOH
NiANMCaHHs JOKYMEHTIB, ki Jal0Tb 3MOTy BCTAHOBMTU CMPaBXKHICTb, aBTEHTUYHICTb TaKnx
JOKYMEHTIB Ta igeHT1iKyBaTH NignucaHTa;

3AKOHOOABCTBO YMHHE 3aKOHOLABCTBO YKpaiHy

3ASAIBA-AHKETA 03HaYae AK pasoM TaK i Okpemo 3asBy-aHKeTy npo HapaHHA BankiBcbkux nocnyr AT

«OTN BAHK» / 3asnBy npo HapaHHs BaHkiBCbKOT nocnyru, 3asBy-aHKeTYy NPO HafaHHA
BaHkiBcbkux nocnyr (3miHa ymoB kopucTyBaHHA BaHkiBcbkoto nocnyroto) / 3asBy
npo HapaHHs bBaHkiBcbkoi mocnyrv (3miHa yMOB KOpMCTyBaHHA bBaHkiBCbkoH
nocnyrok), 3asBy-aHKeTy Npo BiAMOBY Bifi OTpMMaHHA BaHkiBcbkux nocnyr / 3asaBy
npo BiaMoBY Bia oTpumMaHHa BaxkiBcbkoi nocnyr. OhopMnIoeTLCS Y 2-X OpuUriHanbHUX
NpUMipHUKax Ans koxHoi CTopoHu. € HeBig'eMHOt0 YacTuHok [lorosopy.

3AABA-AHKETA NPO HAOAHHA BAHKIBCbKWX
NOCNnyr AT «OTN BAHK» / 3ASIBY NP0 HAJAHHA
BAHKIBCbKOI MOCNYI'U (3asBa-aHkeTa)

yknageHui CTopoHamu NMCbMOBMIA JOKYMEHT, Y 3aTBEPIXeHi baHkoM opmi, Ha nigcTaBi
Akoi baHk Hapae BaHkiBcbky mocnyry KnieHTy. € Heig'emMHol yYacTuHow [oroBopy Ta
[Mpasun.

3ASBA-AHKETA MPO HAAHHSI BAHKIBCbKMX
MOCNYr AT «OTN BAHK» (3MIHA YMOB
KOPUCTYBAHHS! BAHKIBCHKVUMM MOCNYFAMM) /
3ASIBA NPO HALAHHSI BAHKIBCbKOI MOCMYry
(3MIHA YMOB KOPWUCTYBAHHSI BAHKIBCbKOIO
MOCNYroio)

Yknagenuin CTopoHamu NMCbMOBMIA fOKYMEHT, Y 3aTBepKeHii baHkom dopmi, Ha nigcTaBi
skoro CTOPOHM BHOCSTb 3MiHW 40 YMOB Ta/abo nopsiaKy KOPUCTYBaHHS NEBHOKO baHKIBCbKOI0
nocnyrot, Ta/abo 3aMoBNEHHs [0AaTKOBOI BaHKiBCbKOT nocnyr. € HeBif EMHOK YaCTUHO
[Jorosopy Ta Mpasun.

3AABA-AHKETA NPO BIAMOBY BIA OTPUMAHHSA
BAHKIBCbKUX NOCHYI AT «OTM BAHK» / 3AABA
MPO BIOMOBY BIf OTPUMAHHA BAHKIBCbKOI
nocnyru

yknageHuin CTOpOHamMyu NUCbMOBMIA [OKYMEHT, Yy 3aTBepmKeHin BaHkom dopmi, Lo
nopaetbca(loToest) Knientom baky B nopsiaky, nepepbaveHomy [lorosopom, 4ns Uinen
BiAMOBM Bif OTpUMaHHS BaHKIBCbKMX mocnyr Ta posipeaHHs [oroBopy abo npunMHEHHS
KOPUCTYBAHHS NEBHOK BaHKIBCbKOW nocnyrot. € HeBiA'eMHO YacTUHoOK [loroBopy Ta
[Mpasun.

3ASIBA HA BIOKPUTTS KAPTKOBOIO PAXYHKY
TA BUMYCK NNATDKHOI KAPTKW/3ASIBA HA
KAPTKY/3AIBA HA BWNYCK 3APMNATHOI
KAPTKW/3ASIBA HA BWUNYCK 3APMNATHOI
KAPTKW BE3 KPEQUTHOI NIHIT (Hagani - 3assa)

- [IOKYMEHT, sKUit 3anoBHIOETbCA KnieHTOM Ta MICTUTb pekBi3UTW KrieHTa, KOHTaKTHY
iH(bopmalito, Tvn MnaTiXHOI KAPTKM Ta iHWY iHchopMmalLlito, HeobxigHy BaHKy Ans NpuiAHATTS
pilleHHsa wono Bunycky lnaTikHOi kapTku, Moxe Byt enemeHTom 3asBu-aHkeTn abo
OKPEMWM [JOKYMEHTOM.

3AfIBA ®0 HA BCTAHOBJIEHHS KPEAUTHOI NHI/
3MIHY PO3MIPY KPEAMUTHOI NIHIi

3a5Ba, LU0 3anoBHIOETLCA Ta NignucyeTbes KrieHTom Ta baHkoM, Ta MicTUTb iHdopMmaLliio
LLOZI0 YMOB KpeanTyBaHHsI Mo NpoaykTy «KpeautHa ninis ans KnieHTie gebeTHUX nnatixHuX
kapTok nnaTixHoi cuctemm VISA International Ta MasterCard WorldWide» Ta € fogatkoBoto
yrogoto go florosopy i3 Knientom. Mignuncyioun Taky 3assy-3rogy Ha KpegutHy nivito/ 3asBy-
aHkeTy, KnieHT norogkyeTbcs 3 yMOBaMM OTPUMaHHS, 06CMYroByBaHHS Ta MOBEPHEHHS
Kpeauty, siki Bu3Ha4eHi KpeauTHUM JOroBOpOM, B TOMY YMCni 3asBOK0-3rofo Ha KpeauTtHy
niHito Ta Tapudamu.

3ACTABO[ABELIb

topuanyHa ocoba/disnyHa ocoba/®OMM/CamosaiHsTa ocoba, Wwo yknana 3 baHkom [Jorosip
3aCTaBu MaiHOBMX MPaB BUMOT, SIKUIA € HEBIZ'EMHOIO YaCTUHOLO LbOro [loroBopy npo Bugayy
Ta 06CMyroByBaHHs MiXXHapPOAHUX MATHKHUX NNACTUKOBMX KAaPTOK (0COBMCTMX) (NyBiYHNR).

3BIT (BUMUCKA NPO PYX KOLLTIB)

LLOMICSMHMIA 3BIT Npo cTaH KapTkoBOro paxyHKy, sikui HagaeTbes bankom KnieHTy

IHTEPAKTUBHA rOJIOCOBA CUCTEMA (IVR)

TenedoHHa iHopmaLiiiHa cucTema, WO Ao3sonsie  KrieHTy nicns  npoXO4KeHHs
ineHTUdbikaLiT OTpUMaTK B aBTOMAaTUYHOMY peXxuMi piHaHCOBY iHchopMaLito Be3 3'eaHaHHs
3 onepatopoM [loBigKOBOMO LIEHTPY BaHky.

IHOGOPMALIAHWUNA NTUCTOK YmoBm o6cnyroByBaHHs KpeauTy (B 3anexHOCT Bif aati yknagenHst Knientom [orosopy) i3
(YMOBU KPEAUTYBAHHA) po3paxyHKOM 3aranbHoi BapTocTi KpeauTy Ta peanbHOi piYHOI MPOLEHTHOI CTaBkW Y
BiAMOBIZHOCTI A0 BUMOT 3aKOHOAABCTBA, AKi HafatoThCsl BaHkoM KriieHTy.
[o 18.01.2020 poky upaBascs Knienty y surnsai Jogatky go [orosopy, sikuit € 1oro
HEBI'€EMHOI YaCTMHO Ta po3MileHmin Ha OdilinHoMy caiiTi BaHky.
MounHatoun 3 19.01.2020 poky IHGhopmaLiiHUiA IUCTOK € YMOBaMM KpeauTyBaHHS, sKi
iMnnemeHToBaHO 40 [loroBopy Ta MicTUTbCA Yy po3gini «8.1.1. YMOoBM KpeauTyBaHHS»
[MpaBun kopucTyBaHHs KapTkoto.
KAPTKOBUI PAXYHOK | notouHuit (kapTKOBMI) paxyHOK, Ha skomy OBMikoBYOTbCS onepalii 3a [1naTixHO0/MMK
(PAXYHOK/KAPTPAXYHOK) KapTKoto/amu.
KNEHT topuanyHa ocobalchisuyHa ocoba/®Or/CamosaiiHsata ocoba, B TOMY 4uChi, ane He

BukntowHo Opratisauis/depxatens [MnatixHoi kapTku/Knient/PB-KnieHT, wo yknana 3
Bbankom BignosigHuin fgorosip (QOrOBIP MPO HAOAHHA BAHKIBCbKMX MOCHYT
(MYBIIYHWI)/ MeHepanbHmit aorosip/3apnnatHuil forosip/Jorosip 3abeaneyenHs /oroBip
3aCTaBM MaliHOBWX NpaB BUMOTM Yu/Ta Leit [lorosip).




Ko ABTOPU3ALYI

Habip undp abo Oyks i Lndp, skuin opMyeTbCs | HafaeTbCA EMITEHTOM abo PULNYHOK
0c000H0 - Y4aCHUKOM NMNATIKHOI CUCTEMM, SIKa i€ 3a MOro AOPYYEHHSM, 3a pesynbTaTamu
aBTOpyM3aLi

KOQ MIATBEPMKEHHA MNEPEBEAEHHA HA
KPEAWTHUU CEPBIC «CKUBOYKA»

Habip Lumndp abo byks i undp, skuin popmyeTbes BaHkom Ta BignpasnsieTbes KnieHty B CMC-
MOBIJOMNEHHI 3 NMPONO3uLjelo nepeBecT hiHaHCOBY onepalilo Ha ymoBu KpeauTtHoOro
cepsicy «Ckubouykay. KnieHT Bignpaense kog NiaTBEPMKEHHS Ha 3a3HayeHnin baHkoM Homep
TenedoHy ANa MiATBEpMKEHHS nepeBeAeHHs onepauii Ha ymoBW KpeauTtHoro cepsicy
«Ckmnboykay.

KOMMAHIA GOOGLE

Google Ireland Limited, ronosHuin ogic sakoi 3HaxoguTbCs 3a agpeco: [opaoH Xayc,
Beppoy Crpir, fybnin 4, Ipnangis (Gordon House, Barrow Street, Dublin 4, Ireland).

KOPMOPATUBHA KAPTKA (KAPTKA)

nnatixHa KapTka, sika gae 3mory ii [lepxatento 3giiicHoBaTi onepauii 3@ MOTOYHUM
(kapTKOBMM) paxyHKOM @isnyHoi 0cobu — nignpuemus, CamosaiHsToi 0cobu.

KPEWUT (KpeauTHa niHis)

KpeamTHI KoLLTW BaHky um iX BignoBigHa YacTuHa, Lo HafalTbes baHkom KnieHTy Ha yMoBax
NOBEPHEHHS, MNATHOCTI, CTPOKOBOCTI, Y TOMY YUCTI LINSXOM HagaHHs KpeauTHoro cepsicy
«Ckmbouka», y BignosigHocTi go ymos [oroBopy/KpegutHoro poroopy/[oroBopy npo
HagaHHs kpeauTy/JoroBopy Npo cnoxue4miA kpeaut Ta Mpasun.

KPEOWTHWUW CEPBIC «CKUBOYKA»

cnewianbHi YMOBY KOPUCTYBaHHS! KoLuTamu KpeauTHoi NiHii 3a MnaTikHAMM KapTkamm, 3rigHo
3 AKUMK Y BUNagKy npuabanHa KnieHToM ToBapiB/mocnyr y Mepexi IHTEpHET YK y Mepexi
TOProBENbHUX MiANPUEMCTB, 3aBOProBaHICTb, L0 BUHWKNA B Pe3ynbTaTi 34iiCHEHHS Takoro
NpuadaHHs, nignarae noBepHeHHio KnieHTom, wnsxom  3giiicHeHHss OBO0B S3KoBUX
LOMiCSIMHMX nniaTexiB 3a KpeauTtHum cepBicom «Cknboukay.

KPEQUTHA NIHIA OaHkiBCbka mocnyra - ¢iHAaHCOBE KpPeauTyBaHHSA, Npu sikomy KrieHT mae MOHOBIOBaHe
npaBo Ha oTpuMaHHs KpeauTy, B po3Mipi Ta MPOTArOM CTPOKY, BU3HaYeHUx KpeautHum
[0r0BOPOM.

KPEOUTHWA NIMIT MaKCUManbHUA (rpaHUYHUI) PO3MIp AOCTYMHOrO KpeauTHOro NiMiTy Ha KapTpaxyHky,
BCTaHoBNeHW KnieHTy 3a pilueHHam baxky.

KPEOWTHWWA OOr OBIP KpeguThuin  gorosip / [orosip npo cnoxweumin kpeaut / [orosip npo Bugady Ta
06cnyroByBaHHs1 MiXXHApPOAHWUX MNATXKHMX NACTUKOBKX KAPTOK (0COBMCTMX) (MyBmiyuHmiA),
yknageHuit Mixx bankom Ta KnieHToM, BignoBigHi MOMNOXEHHS SKOrO BU3HAYaloTb NOPSAL0K
OTPUMaHHSA Ta MoBepHeHHs Kpeauty, a Takox MOXyTb BU3HA4YaTU NOPSAOK Ta YMOBM
OTPUMaHHS Ta KopucTyBaHHst KapTkoto 3 KpeauTHOLO niHieto.

KPEOUTYBATU 3apaxoByBaTW KOLUITW Ha KapTKoBUiA paxyHOK.

MBPY Mix6aHKIBCbKMIA BaIIOTHUIA PUHOK YKpaiHW.

MDKHAPOOHI NMNATDKHI KAPTKW nnatikHOi | Le nnacTukoBuil igeHTUiKaLiiHui 3acib, BWKOPWUCTAHHS SKOrO  PerfiaMeHTyeThbCes

cuctemmn MasterCard WorldWide/VISA International

3akoHogaectBoM, CraTyToM Ta npaBunamu  nnatikHoi  cuctemm  MasterCard
WorldWide/VISA International, a Takox [orosopom Ta [lpaBunamu, WO yknageHi Mix
baHkom Ta KnieHToMm.

MIHIMANbHWWA NRATDK

yacTuHa boprosux 30608'a3aHb KnieHTa, sika Wwomicaus nignsrae cnnati KnieHTom go KiHus
CTPOKY giji koxxHoro [natixHoro nepiogy (abo y MpaHuyHy aaTy noralleHHs, y pasi cnnatu
Knientom MiHiManbHoro nnatexy (cikcoBaHoro), npo o Bu3Ha4eHo CTopoHamu y 3asBi-
aHkeTi). Po3amip MiHimanbHOro nnatexy po3paxoByeTbcsi sk Cyma: (1) HecnnadveHoro
MinimanbHoro nnatexy, wo 6yna pospaxoBaHa y nonepedHix Po3paxyHkoBux mepiogax
(MpocTtpoueHi boprosi 30608’A3aHHs); (2) HecaHkuioHoBaHOro oBepapadTy (SKWO Takui
MaTume Micue); (3) signosigHoro BigCOTKY Big Cymu [loTouHux 6oproBux 3060B'S3aHb.
Poswmip BigcoTky Big cymu MoTouHMx 6oproBux 3060B's3aHb BCTAHOBMIOKOTLCS Tapudamu
baHky.

MOBINEHUIA AOAATOK GOOGLE PAY/Apple Pay

nporpama MobinbHNUX NnaTexie Ta Cryx6u enekTPOHHOro ramaHus, CTBopeHa Komnaieto
Google/Apple Pay, wo [ossonse 3aicHIOBaTM NNaTeXi 3 BUKOPUCTAHHSM MEBHOMO
MobinbHoro npucTpoto Ta KapTok, TokeHisoBaHUx Ha TakoMy MoBifnibHOMY MpuCTpoi.

MOBUIbHI MNATEXI

nnaTikHi onepauii, WO 3AIMCHIOITECA KOPUCTYBa4YaMU 3 BUKOPUCTAHHAM  MOBINbHNX
NNaTKHWUX IHCTPYMEHTIB.

MOBINbHUU TENEDOH/ MPUCTPIU

nepcoHanbHUin komn'toTep, TenedoH, CMapTgoH, NMaHLWET, FOAMHHMK Ha nnatgopMmi
Android, sikiz Moxe OyTu 3py4HO TPAHCMOPTOBAHWA OOHOK IOAWMHOK i 3;aTHUiA ByTw
WBMOKO YBIMKHEHU y poBoumid CTaH, HanWyacTille 3 aBTOHOMHWM KUBMEHHAM, 3
ONLiOHaNbHOK MOXMMBICTIO BYTKW NIAKMNIOYEHUM A0 MEPEXi ENEKTPOXMBIIEHHS.

HBY

HaujoHanbHui 6aHk Ykpaitu

HEOINCHA KAPTKA

kapTka, NO sKiK, 3 Byab-AKWX MigCTaB, MPUMMHEHI/MPU3YNMHEHI PO3PaxyHKN (3aKiHYEHHS
CTPOKy Aii, nomiLleHHs y CTon-nucT, dianyHe NOLKOMKEHHS, 3aKpnTTS KapTKOBOro paxyHKy
TOLLO).

HE3HWXYBANbHUN 3ATNULLOK

KowTK BnacHuka paxyHky, siki 6riokylotecst B baHky Ha KapTkoBOMY paxyHky Ha vac giji
[JoroBopy i € 3abe3neyeHHsM 3a onepauismm 3 Kaptkamu. Cyma HesHuxyBanbHOro 3anmiuky
BM3Ha4aeTbes Tapudamu banky v BignosigHocTi Ao Tuny KapTku.

HECAHKLIIOHOBAHE CMUCAHHA

AebetyBaHHs KapTkoBOro paxyHKy 3 MOpYLUEHHsM MpaBun, BCTaHOBReHWX [1naTikHolo
CUCTEMOHO Ta/4n BaHkoM.

HEO3BOJIEHA OMNEPALIA

onepaLisi, Lo He go3soneHa ymosamu [orosopy 3 KnieHToMm.

HEKOPEKTHO BUKOHAHA OMEPALIIA

Oyob-sika onepalisi, WO 3gincHIOeTbC BaHkoM y BigHOweHHi KnieHTa i fka BukOHaHa
HEKOPEKTHO, TOBTO 3 MOPYLLEHHSIM BCTAHOBINEHOMO MOPSAKY BUKOHAHHS onepavii, B TOMY
yucni MnaTixHux onepaLii.
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https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

HECAHKLIIOHOBAHWUWA OBEPAPA®T

BiA €EMHWA 3anuWOK 3a paxyHkoM KrieHTa, HenporHo3oBaHWA MO PO3Mipy Ta uacy
BMHWKHEHHS, LLIO YTBOPIOETBCA Y pasi HeCTaui KOLTiB Ha 11oro KapTKoBOMY paxyHKy (SIKLLIO
cyma boprosux 3060B's3aHb NEPEBHLLYE PO3MIp BCTaHOBMEHOro ButpatHoro JlimiTy) gns
MPOBEAEHHS ONnaTh TUX Y iHWKUX onepavii, 30Kpema, ane He BUKIIOYHO:

> CcnnaTi BiBNOBiAHWX KOMICIM BaHKy 3a 3MifCHEHHS po3paxyHKOBOro 0BCYroByBaHHS
lMnatixHux onepauint KnieHTta 3 KapTkoto (y TOMy YMCni Y pasi BUHUKHEHHS KypCOBOI Pi3HULL
npu pospaxyHKy KapTkow 3a KOpAOHOM (daTa CnucaHHs Ta (DakTUYHE CrMCaHHS MOXe
BinOyBaTuCcsa  pisHi aHi);

» cnucaHHs [MnaTixHux onepauiin, ski 6ynu 3giicHeri 3a KapTkoto, e aBTopu3alji Ta/abo
nif Yac TexHivHoro 36010;

» _CnnaTi HapaxoBaHUX NPOLIEHTIB Ha NPOCTPOYEHMI HecaHKLioHoBaHW oBepapadT.

OOHOPA30BWIA NAPOIb Maponb ogHOpas3oBoi i, kWi aBToMaTUYHO AocTaBnseTbes KnieHTy Bif baHky Lwnsxom
o HagicnaHHs CMC-noBigomneHb.
O®ILINHAN CAUT BAHKY odilinHa iHTepHeT-CTOpiHKa BaHKy 3a eNnekTPOHHOK agpecoro: www.otpbank.com.ua

OMEPALIA 3 KAPTKOIO (MNATIRKHA OMEPALIA)

Jisl, iHiLjoBaHa KopUCTyBaYeM ENeKTPOHHOIO MNaTiKHOrO 3acoby, 3 YHECEHHS abo 3HATTS
FOTIBKM 3 paxyHKy, 3QifiCHEHHs! po3paxyHKiB y 6e3roTiBkoBil hopMi 3 BUKOPUCTAHHSAM LibOro
€NEeKTPOHHOTO NnaTixHoro 3acoby Ta/abo Moro pekBisunTiB 3a BaHKIBCHKUMM paxyHKaMy.

ONEPALIWHWA BAHKIBCbKWUN AEHb

yacTuHa poboyoro aHs baHky, NPOTAroM Ko 34iNCHIOETLCS peecTpallisi, nepesipka, 06k,
KOHTpONb onepawiin (y TOMY YMChi NPUAMAaHHS Bif KNiEHTIB JOKYMEHTIB Ha nepekas i
JOKYMEHTIB Ha BIiOKNMKAHHS Ta 3QiCHEHHs X 0Opobku, mepegayi Ta BUKOHAHHS).
Tpueanictb OnepaLuiiHoro 6aHKiBCLKOTO AHSI BCTAHOBMIOETLCS BaHkoM Y BignoBigHOCTI [0
3aKoHOAABCTBA CAMOCTIIHO Ta 3a3HAYAETLCS B MOT0 BHYTPILLHIX PETYNISTUBHUX JOKYMEHTAX.
KnieHT camocTiliHO 03HaioMnoeTbes Npo TpuBanictb OnepauiitHoro 6aHKiBCKOro AHs B
npumiLLeHHi baHky abo Ha OdpilinHomy caiTi BaHky.

ONEPALIMHWN YAC

yactmHa OnepaujitHoro GaHKiBCbKOro AHsl, NpoTAroM sikoi baHk npuitMae Big KnieHTiB
PO3paxyHKOBi [OKYMEHTU, Lo MakTb Oyt 0BpobneHi, nepegaHi Ta BUKOHaHI BaHkom
NPOTAroM Lboro camoro poboyoro gxs. TpueanicTe OnepauiiHoro Yacy BCTaHOBMHETLCS
BaHkom y BignoBigHOCTI 40 3aKOHOAABCTBA CAMOCTIIHO Ta 3a3HAYaETLCS B AOr0 BHYTPILUHIX
perynsTuBHMUX AOKYMeHTax. KnieHT camOCTiiHO O03HaMOMIIOETHCS MPO  TPUBANICTb
OnepaujiiiHoro Yacy B npumitLeHHi BaHky abo Ha OdiuiiHomy caiTi BaHky.

OPrAHI3ALIA

fOpuonuHa ocobal/disnyHa ocoba — nignpuemens/Ocoba, fka MpoBaguTL He3anexHy
npodeciitHy ianbHICTb, 3 sikolo [epxatens nepebysae y TpyAOBUX/LMBINBHO-NPABOBMX
BigHOCMHaX i sika yknana 3 bankom JOMOBIP NMPO HAOAHHA BEAHKIBCLKX MOCHYT
(MYBNIYHWN) abo [orosip Ha 06CMyroByBaHHS 3apnnaTHOrO MPOEKTY 3 BIKOPUCTAHHAM
MiXXHapPOAHWUX NNaThKHUX NNACTUKOBUX KapTOK, 30kpema eHepanbHWin Jorosip/3apnnaTHui
[OroBip Ta Hece conifapHy BianosiganbHicTb No 30608’s3aHHsX [epxatens.

OBOB’A3KOBMA  LLOMICAMHUA NNATDK 3A
KPEOWUTHUM CEPBICOM «CKUBOYKA»

Cyma KoLTiB, L0 po3paxoBaHa K aHHYITETHUI LLOMICSYHWUA NNaTix, SKUIA CKNagaeTses 3
yacTuHn cymmn kpeauty «Ckmbouka», siky KnieHT 3000B si3aHMiA CniaTUTU B TEPMiH He
nisHile oCcTaHHLOro AHs lNnatixHoro nepiogy, BCTAHOBNEHOrO Ana Takol [naTikHOT kKapTku
pa3oM i3 cymoto MiHiManbHOro nnaTexy.

OCOBA, AKA  NPOBAOUTb
NPO®ECIUHY AIANBHICTb

HE3ANEXHY

hisnyHa 0coba, ska bepe y4acTb y HayKOBIN, iTepaTypHiN, apTUCTUYHIN, XYBOXHIN, OCBITHIN
abo BuKNagaubkii LiANbHOCTI, OiAMbHICTL NikapiB, NPUBATHUX HOTapiyciB, MPUBATHUX
BMKOHaBLiB, aABOKaTiB, apbiTpaHWX Kepyluux (pO3MOPSAHUKIB MaiiHa, Kepyunx
caHauieto, niksigaTopis), ayauTopis, OyxranTepis, OLHLLWKIB, iHXEHEPIB UM apXiTEKTOPIB,
3aliHsITa PenirifHoK (MiCiOHEPCHKOK) AiSNBHICTHO, iHLIOK NOAIOHOK HISTBHICTHO.

NACMOPT CNOXWUBYOIro KPEAUTY

iH(bopmaLis NpO YMOBW KpeauTYBaHHS, ¥ TOMY YWCTi AeTanbHWA PO3NUC OpPiEHTOBAHOI
3aransHoi BapTocTi Kpeauty (KpeguTHoi ninii), ska HapaeTbes MoauyansHuKy Ao YKNaneHHs
[orosopy (KpeautHoro gorosopy). baHk gogatkoBo Hagae KnieHTy lMacnopT cnoxusyoro
KpeauTy 3 aKTyarbHOK iHdopMaLieto cTaHOM Ha Aaty yknageHHs [Jorosopy. Macnopt
CMOXMBYOTO KpeauTy, BugaHuin Knienty y aaty yknapeHs [lorosopy (3asiBu-aHKETH), €
pogatkom go [loroopy (3asBu-aHKeTh).

NiNbroBA NPOLEEHTHA CTABKA

MpOLeHTHa CTaBKa 3a BUKOPWUCTaHHS KpeauTHOI MiHii, WO 3aCTOCOBYETHCS BUKMIOYHO AN
onepavwin, 3aiMCHEHNX B TOpriBenbHin Mepexi Ta mepexi [HTepHeT (MMinbrosa npoveHTHa
CTaBKa He 3acTOCOBYETLCA A0 nepekasi kowrTis yepe3 OTP Smart, Visa Money transfer,
Money send, a Takox Yepe3 iHwWi pecypcu, Taki sk my.alfabank.ua, liq pay Ta iHLi.), po3mip
Ta NOPSAOK 3acTOCYBaHHA AKOI BW3HayaeTbes [orosopom, MMpasunamu Ta Tapudamm
Bahky.

NiNbroBUN NEPIOA nepiog Yacy, npotarom sikoro baHk Hapaxoye KnienTy [MinbroBy npoueHTHy CTaBky 3a
KOpUCTyBaHHS HagaHum Womy Kpegutom. TpusanicTb [inbrooro nepiogy BU3HaYaETbCH
Tapudamm baHky.

MiH-Koa Habip umdp abo Oyks i Lydp, BITOMUI NLLIE KOPUCTYBAYY EMEKTPOHHOIO NIATKHOIO 3acoby

(nepcoHanbHUi igeHTUDiKaLiNHKIA Homep)

i MoTpibHMIA Ans 1oro ineHTUdbikauii Ta aBTeHTUdiKaLl nmig yac 3aiicHEHHs onepauin i3
BMKOPUCTaHHSAM ENEKTPOHHOIO MNaTixHOro 3acoby.

NEPCOHANBHUW KNIEHTCLKUWN HOMEP

ineHTudikatop KnieHta B cuctemax baHky.

NNATDKHA KAPTKA (ABO KAPTKA)

€NEeKTPOHHMIA NnaTixxHUiA 3acib y BUrNAAI eMITOBaHOI B YCTaHOBNEHOMY 3aKOHOLABCTBOM
nopsAKY NMNAacTUKOBOI YW HLIOMO BMAY KapTKW, LIO BUKOPWUCTOBYETHCS ANS iHILiIOBAHHS
nepekasy KOLUTIB 3 paxyHka nnaTHuka abo 3 BignoBiAHOro paxyHka 6aHKy 3 METOw onnaTu
BapTOCTi TOBAPIB i NOCNYT, NepepaxyBaHHs KOLLTIB 3i CBOIX PaxyHKIB HA paXyHKM iHLUMX OCi,
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OTPWUMaHHS KOLUTIB Y roTiBKOBIiA hopMi B kacax 6aHKiB Yepe3 HaHKIBCbKi aBTOMATH, a Takox
3AINCHEHHS iHWMX onepauii, nepeabadeHnx BignoBigHUM AOrOBOPOM.

MNATDKHA KBUTAHLIA TOPrOBENbHUIA YeK (CMim, YeK EeneKTPOHHOro TepMiHany, baHkomarty), BCTaHOBMEHOI
MMnaTixHo cucTemoro hopMHu, KU MICTUTL BCi PeKBi3MTK 3aiicHeHOi KnieHTom InaTikHoi
onepadi.

MNATDKHWWA NEPIOA BCTAHOBINEHWA nepiod, LU0 MOYMHAETHCA 3 [AaTW HACTYMHOI 3@ OCTaHHIM  AHEM

Po3paxyHKOBOro LKIy Ta 3aKiHYYeTbCS B OCTaHHIN AeHb BHECEHHS MiHiManbHoOro nnatexy,
NpoTsrom skoro KnieHT 3000B’sA3aHNiA 3AIMCHUTM MNaTiK 3 METOK MOralleHHs! KpeauTHIUX
3000B's13aHb, ane He MeHLue cymn MiHiManbHOro nnaTexy, Wwo nepeabayeruin Tapudamu.

NOTO4HI BOPrOBI 3060B‘A3AHHSA

pO3paxoBYHOTLCA B NepeaocTaHHiin baHKIBCbKi 4eHb NOTOYHOMO Po3paxyHKOBOTO LMKITY K
cyma 3060B's13aHb KnieHTa nepen baHkoMm LWogo moraweHHst cymu TnatixkHux onepawii,
06pobneHnx bankom npoTarom noTouHoro PospaxyHKoBOro Lykny, BuHaropog baHky Ta
CyMM HecnnayeHnx MotouHmx 6oproeux 3060B‘A3aHb nonepenHLOro/ix Po3paxyHkoBoro/ux
yukny/is.

NMOTOYHWUN PAXYHOK paxyHoK, Lo BigkpuBaeTbes KnieHTy B baHKy B iHO3eMHil Ta HaLioHamNbHiN BantoTi.

MPABUINA Lii MpaBuna KopuCTyBaHHS KapTKOH, WO CKMajalTb HEBiA'€MHY YacTuHy [eHepasrbHOro
poroeopy/3apnnatHoro gorosopy Ta/um [loroBopy 3 KnieHtom i € 060B's3koBuMM Ans
Opratisauji Ta flepxatens MnatibkHOI KapTku.

MPOBAMAEP lMocTayanbHuk nocnyr 38'a3ky (onepatop MobinbHOro 38'a3ky, IHTepHeT-NpoBaigep)

NPOCTPOYEHI BOPIrOBI 3060B‘A3AHHA

3aboproBaHicTb, ika He noraleHa KnieHToM B TepMiH (CTpOK), ycTaHoBneHut KpeantHium
[0TOBOPOM.

NPALIBHUK

hisnyHa ocoba, Lo nepebyBae y TPYAOBMX BigHOCKHaX 3 OpraHisaLieto.

POBOYUMN OEHb

03HavYae [OeHb, B SKUA KOMEPLAHI GaHKM Ta BamoTHi puHKM B KWeBi Ta BignoBigHWX
hiHaHCOBMX LieHTpax KpaiH BamntT BigKpUTI ANs NPOBELEHHS onepalLlii Ta nepepaxyBaHHs
KOLUTIB.

PO3PAXYHKOBO-KACOBE OECITYIOBYBAHHA

HafaHHs baHkom KnieHTy Ha nigcTasi yknageHoro Mixk HUMIU AOrOBOPY NOCHYT, ki NOB'A3aHi
3 NMepekasoM KOLTIB 3/Ha paxyHKy/ok uboro KrieHTa, Bugayelo MoMy KOLUTIB Y FOTiBKOBIl
dopmi, a TaKkoX 3MIACHEHHAM HWMX onepauii, nepenadaveHnx [eHepamnbHUM
[Horoeopom/3apnnatHum Jorosopom Ta [loroBopom 3 KnieHTom, dhopmy Ta amicT sikoro baHk
po3pobnisie CaMOCTINHO.

PEECTP

JOKYMEHT, LU0 MiCTUTb AaHi npo KnieHTiB Ta KapTkoBi paxyHku, a Takox iHopmMaLliio wogo
CYM Ta NOpsZKY Po3noginy rpoLuosux KowTis cepes KnieHTis.

PO3PAXYHKOBMM LIMKN

nepiog Yacy, 3a skuii i Ha JaTy 3aBeplueHHs skoro baHk po3paxoBye noTouHi boprosi
3000B'A3aHHA KnieHTa Ta cymy nnaTtexy, Wo nignsarae cnnati. Po3paxyHKoBWMA LMKN
[OpIBHIOE OHOMY MicALto. Po3paxyHKOBMI LMK iHAMBIAYaNbHUN Ta 3anexuTb Bif Aaty
odopmneHHs [orosopy.

NNATRDKHA CUCTEMA

MixHapogHa nnaTtikHa cuctema (MasterCard WorldWide abo Visa International), uneHom
Kol € baHk.

NOPYYUTESb

topuamnyHa ocoba/disnuHa ocoba/®OMM/Camo3saiiHsta ocoba, Lo yknana 3 bankom [orosip
MOPYKM, KM € HEBI'EMHOI0 YaCTUHOK Liboro [JoroBopy Npo Buaady Ta 06CnyroByBaHHs!
MiXHapOAHMX NNATiKHUX NNACTUKOBUX KApTOK (0coBbrcTux) (nybniyxHmit).

CAMO3AMHATI OCOBU

0cobwm, ski € isuyHnmMm ocobamu - nignpuemusamMm abo NpoBaasTb HesanexHy NPodecinHy
JiANbHICTb.

CEPBIC GOOGLE PAY/Apple Pay

Cuctema mobinbHux nnatexis pospobneHa Komnanieto Google/Apple Pay, sika fossonse
3AiACHIOBATM PO3PaXxyHKM 3a TOBapu Ta Nocyru 3a fonomorot Mo6inbHOro NpucTpoto, skuil
npaytoe Ha nnatcopmi Android/iOS. Onnata BinOyBaeTbCs Yepes BigNoBIgHMIA JOAATOK 3
BUKOpUCTaHHaM TexHonorii NFC.

CUCTEMA KNIEHT-BAHK

€neKTpoHHa baHkiBcbka cucTema KnieHT-baHk, sika ckrnagaeTbest i3 CyKynmHOCTi MpOrpamHo-
anapaTtHux 3acobiB Ta opraHisaLiiHux 3axo4is, ki, 3a norogxeHHs Opranisavii Ta baHky,
3abe3neyyloTb CTBOPEHHS!, nepedavy Ta 30epiraHHs €NeKTPOHHMX AOKYMEHTIB 3 METOH
HaJaHHs BignoBigHMX nocrnyr BaHkoM, B TOMY YMCHi, HA BUKOHaHHS YMOB ['eHepansHoro
[orosopy.

CKOMIMPOMETOBAHA KAPTKA

KapTka, MO SIKiM iCHyE PU3NK BWUKOPWUCTAHHS ii B Laxpaicbkix Linsax. Kaptka moxe Bytw
CKOMMPOMETOBaHA LUMAXOM Kpagikku iHdopmayii npo KapTky, HecaHKLioHOBaHOMY
BTOPTHEHHIO B KOMM'IOTEPHY Mepexy, obragHaHHs. IHopmaliio npo akT MOXnMBOi
komnpomerTauii Kaptku BaHk oTpmMye 3 BnacHux gxepen.

CTAHOAPTHA NPOLIEHTHA CTABKA

NPOLEHTHA CTaBka 3a BUKOpUCTAHHA KpeauTy, WO 3acTOCOBYETHCS ANA onepavin 3
OTPWUMaHHS TOTIBKOBWX KOLUTIB Ta/abo sika HapaxoByeTbcst Ha KpeauT HagaHuit KnieHTy
MPOTArOM CTPOKY [ii KOXHOro P0o3paxyHKOBOrO LiyKny, L0 He MoralleHuii B NOBHOMY 06CA3i
KnieHTom [0 pgatu 3akiHyeHHs BignosigHoro [InaTikHoro nepiody, LWo cnigye 3a
Po3paxyHkoBUM LMKIOM, B sikomy Byno HagaHo Knienty Kpegur.

cTon-nucT

nepenik eNeKTPOHHMX NNATKHWX 3acobiB, CKNaAeHuiA 3a NEBHUMY iX PEKBI3UTaMK, 3@ SKUMM
3yNMHEHO NPOBEAEHHs onepauii. 3anexHo Big NpaBun NAATHKHOI CMCTEMW CTOM-CMUCOK
Mosxe ByTu enekTpoHHWUM Ta/abo nanepoBuMm.

®dikcoBaHa NpoLEHTHA CTaBKa

NPOLIEHTHA CTaBKa, Ska € HE3MIHHOK NPOTArOM YCbOro CTPOKy Aii floroBopy. BcTaHoBNEHMI
[oroBopom poamip ¢ikcOBaHOI MPOLIEHTHOI CTaBku He Moxe ByTu 36inbweHo baHkom B
OHOCTOPOHHBOMY MOPSAKY.
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®IHAHCOBUA HOMEP MOBINIbHOIO TENE®OHY | Homep Mo6inbHoro TemedoHy Kniewta, 1o BkasaHuii y  3asBi-aHKeTi, sKuii
BMKOPUCTOBYETLCS NS 3B'A3KY i3 [JoBiAKOBUM LieHTpoM BaHky, 3 MeToto ABTeHTUdiKkaLli
Knienta, ans otpumanHs SMS-nosigomneHb Big baHky Ta/abo BignpasneHHs KnieHtom
BaHKky KopiB MiOTBEpMKEHHS uM iHWOI TEKCTOBOI iHchopmaLlii, sika HeobxigHa Ans
OTpUMaHHs/HagaHHs baHkiBcbkux nocnyr 3a Byab-skMMU OrOBOpaMM, SKi yKNageH Mix

CropoHamu.
oon hianyHa ocoba-nignpuemeLs
TAPUOU BAHKY nepenik nocnyr baHky 3 Bu3HauyeHHsM iX BapTocTi. Tapudu MOXyTb 3MiHIOBAaTUCh Ta

[OMOBHIOBATUCh BaHkoM, Npo o KnieHT NoBILOMNNAETLCA 3rigHO 3 yMoBaMu Lyx Mpasun Ta
yknageHoro 3 baHkom goroeopy (leHepanbHOro 4oroBopy/3apnnaTHoro JOroBopy uw/Ta
[Horosopy 3 KnigHToMm).

[ns o6cnyrosyaHs Opraisauii un/ta [epxatenis B baHky BUKOPUCTOBYIOTLCS HACTYMH
Tapudwm:

- CneuianbHi Tapudm — Tapudu, Lo BUKOPUCTOBYHOTLCA B baHky npn obcryroByBaHHi
["eHepanbHOro Aoroopy/3apnnaTHoro 4OroBopy Ta MoB'3aHUX 3 HAM 4OrOBOPIB;

- CraHgaptHi Tapudm — Tapudu, O BUKOPUCTOBYIOTLCS B baHKy npu obcnyroByBaHHi
[Horosopy 3 KnigHToMm.

TAPUOHUA NAKET Tapudm baHky, cucTema KomiciitHux BuHaropog BaHky, Lo nponoHye BaHk i obupaeTbes
KnieHTom camocTitHo B 3anexHocti Big notped Knienta. Hassa TapudpHoro MMakety
tikcyeTbcst CTopoHamm y 3asiBi npo HagaHHs baxkicbkoi nocnyru. Tun TapudHoro MakeTy
Moxe OyTu 3MIHEHWI LWNSXOM yKnafeHHsaM 3asBu npo HapaHHs baHkiBcbkux nocnyr AT
«OTMN BAHK» (3miHa ymoB KOpUCTYBaHHS BaHKIBCbKOI MOCMYroH).

TOKEH Lincdbpoe npeacraeneHHs Kaptku, sike dopmyeTbcs 3a aktom peectpauii Kaptkm B
MobinbHomy gogatky GOOGLE PAY/ Apple Pay i 36epiraetbcs B 3alimgpoBaHoMy BUrMs
B 3axuLLeHoMy cxoBuLi MoBinbHoro npucTporo.

TOPrOBELb nignpuemMcTBa (MaraswHu, roTeni, PecTopaHu Ta iH.), Lo NpuiMaroTh 4o onnati KapTky.

TPAH3AKLI A onepauis 3 nepekasy(nepemilLeHHio) 6e3roTiBKOBMX KOLLTIB N0 GaHKIBCbKMM paxyHkam abo
no BigobpaXeHHK Ha HaHKIBCHKMX paxyHkax onepaLin no 3HATTH/3apaxyBaHHHO rOTIBKY.

TPETI OCOBMU nopy4uTens Ta/abo MaiHOBMI NOPYYUTESb.

YMOBW KPEOUTYBAHHA YmMoBw obcnyroByBaHHs Kpeauty, ki iMnnemeHToBaHo 4o [Joroopy Ta MiCTUTLCS Y po3gifi
«8.1.1. YMoBYU KpeauTyBaHHs» MpaBun kopucTyBaHHs KapTkoto.

LWAXPAUCBKI oI Jii, o Ha aymKky BaHKy cnpsiMoBaHi Ha HeCaHKLiOHOBaHe He3akoHHe BUKOpUCTaHHs KapTku

(wnsixom oBMaHy, 3MOBXMBaHHSM [OBIPOI, arne He BWKMIOYHO), LWO CynepeunTb
3akoHogaBcTBy Ta/abo Mpaeunam Ta /abo ymosam [loroeopy 3 KnieHTom Ta [eHepanbHOro
[0roBopy/3apnnartHoro 4Ooroeopy.

3-D SECURE TexHonoris, po3pobnexa MnatixHummu cuctemamn Visa International (Verified by VISA) Ta
MasterCard Worldwide (MasterCard SecureCode), ska 3abesnedye Knientam Kaptok
MaKC/ManbHO BUCOKMIA piBEHb 3aXMCTY onepaLlii, SKi 30iNCHI0ITLCA Y Mepexi [HTepHeT Ta
MiHiMi3ye piBEHb LUAXpancTBa 3a TakUMu onepaismu.

CVC (CARD VERIFICATION CODE) a6o CVV-2 | TpusHauHui kog nepesipku giicHocTi KapTku. HaHocuTbes Ha cmyry ans nmignucy Knienta
(CARD VERIFICATION VALUE 2) nicns Homepa KapTku, abo micns ocTaHHix 4-x uudp Homepa KapTku, cnocobom iHOeHT-
APYKY. BuKopucTOBYETHCA B SIKOCTI 3aXMCHOTO enemeHTa Mpy NpoBedeHH TpaH3akLuii 3
BMKOPUCTaHHSM ronocoBoi aBTopusalii abo 6e3 npucyTtHocTi KapTku.

OTP Smart cUCTEMA AUCTaHLINHOTO BaHKiHry.

SMS-IHOOPMYBAHHA cnocib oTpuManHs iHdopmalii npo GanaHc KapTkoBoro paxyHky Ta npoBefeHi InaTixHi
onepauii 3a JOMOMOrol OTpuMaHHs SMS-noBigomMneHb Ha MOGINbHUIA TenedoH, SKuiA
KnieHT 3a3Havae y Bigno.igHiin 3asBi 40 baHky.

NFC (Near Field Communication) «3B'AI30K HA HEBEJMKWX BiCTaHSX» — TEXHONOrist 6e34POTOBOrO BUCOKOYACTOTHOTO 3B'AA3KY
Manoro pagiycy Aii «3a oauH 0OTUK». Lis TexHonoris 4ae MOXNMBICTb 0OMIHY AaHUMK MixX
MoBinbHUMM NpUCTPOsSIMK Ta HE3KOHTAKTHUMM NNATKHAMM TEpMiHanamu.

TepmiHu, wo eukopucmosyrombca 6 [lpasunax 3 6enukoi fimepu, € 8u3Ha4YeHUMU mepMiHaMu | Malmb O0HAaKOBi 3HAYeHHs, AK Y
LHozosopi/KpedumHomy dozosopi/3assi-aHkemi, mak i y [lpasunax, ma MOXymb 8UKOPUCMOBY8amUCh, SIK 8 00HUHI MakK | 8 MHOXUHI.

2. NOPAAOK BUKOPUCTAHHA KAPTKU

2.1. 3asBy baHk poarnspae npoTsrom 5-Tn baHkiBCbKMX AHIB, Nicns Yoro baHk npuitMae pilieHHs Npo HagaHHs abo BiAMOBY Y HaaaHHi KapTku KnieHTy.
B pasi BigmoBu BaHk 3anuwae 3a cobot npaBo He KOMEHTYBATM CBOTO PiLLEHHS.

2.2. Kaptka Ta MIH-kog (ans KapTok sikux ymoBamu obenyroByBaHHs nepeabadeHo HapaHHs naneposoro NIH-kogy) nepenaioTbcs B KOPUCTYBAHHS
KnieHTy nepcoHansHo abo ynosHoBaxeHoMy cniBpobiTHIKY OpraHisauii - y Bunagky yknaganHs 3 Opraisavieto 3apnnartHoro Jorosopy, npoTsrom 8-
Th BaHkiBCcbkux AHiB nicns yknageHHs [oroBopy 3 KnieHTom, BigkputTa KapTkoBoro/mx PaxyHKy/iB Ta BMKOHAHHS BCiX HEODXigHWX (hiHaHCOBWX
3000B 513aHb, LU0 BUMarae baHk.

2.3. KnieHt nosuHeH otpumatu Kaptky/MIH-kog npoTsirom 2-x kaneHgapHuX MicsuiB 3 micaus, B skomy 0yB 3gicHenumin Bunyck KapTku/Miv-kogy, B
iHwomy Bunagky Kaptky/MNiH-kog 6yae sHuwweHo. Y pasi 3HuweHHs KnieHty HeobxigHo 3BepHyTUcs o banky ans nepesunycky Kaptku/MNIH-kogy Ta
OnnaTuTU BapTiCTb nepesumnycky 3rigHo Tapudis banky. MIH-kog BUAaETLCS Y cnelianbHOMY 3aneyaTtaHoMy KOHBEPTI.

2.4. Aktusauis KapTku moxe 6yt 3giiicHeHa KnieHTomM camocTiiiHO 3a A3BiHKOM A0 [JoBigkoBoro LeHTpy abo camocTiiHo Yepe3 cuctemy OTPSmart,
abo x KapTka akTuByeTbCsl B MOMEHT Bugadi KnieHty. B TepmiH 3 kaneHaapHi AHi 3 MOMEHTY OTpUMaHHS B kopucTyBaHHs Knientom Kaptku, KnieHt
3000B's13aHNi1 NEPEBIPUTY BIGCYTHICTb TEXHIYHNX AedekTiB KapTku Wnsxom oTpumaHHs B baHkomarti Bunncku npo ctaH KapTkoBOro paxyHky.
Mpumimka 1: 3 memoro obcnyeosysarHs Hepxamens ma Opearizauii Ha nidcmasi 'eHepanbHo20 02080py/3apnnamHo2o do2osopy ma Ljo2ogopy
i3 Jepxxamenem yum [epxamens Halae 3200y Ha po320/10WEHHS iHebopmauii, Aka cknadae baHKigChbKy (KomepuiliHy) maemHuuyro npo [epxamens
OpeaaHizauji.
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Mpumimka 2: [epxamens/Opaanisayis noguHer/noguHHa ompumamu Kapmky/[TIH-k0d npomszom 2-x kaneHdapHux micayie 3 micaus. B sikomy bys
30iticHeHut gunyck Kapmku/l1IH-kody, e iHwomy sunadky Kapmky/I1IH-kod 6yde 3HuweHo. Y pasi 3HuweHHs Lepxamesto HeobXioHo 38epHymucs 90
banky dna nepesunycky Kapmku/l1IH-kody ma onnamumu eapmicmb 32i0Ho Tapucbie baHky.

2.5. MNnarixHa KapTka, BugaHa [Jepxatento, € BnacHicTio barky. KapTka ta lNIH-kog noBMHHI BUKOPUCTOBYBATHCS BigMoBigHO Ao uux Mpasun. Kaptky
Mae npaBo BUKOPUCTOBYBaTK Tinbku [lepxatens MnatixHoi KapTku (ocoba, uni iM's, npissuLLe Ta Nignue NpocTaBneHo Ha Hilt).

2.6. Mopapok BukopucTaHHs KapTku npu 34IMCHEHHI pO3paxyHKIB perymnioeTbCs 3aKOHOAABCTBOM, HOpMamu MixHapogHoi [natixHoi cuctemu,
[Horosopowm, Mpasunamu, a Takox Tapudpamu banky. KapTkoto MoxHa po3paxoByBaTiCs 3a TOBapy Ta Mocnyrv 3a 6e3roTiBKOBMM pO3paxyHKoOM, a
TaKOX OTPUMYBATM KOLLUTU B YCiX MicUsx 0bcryroByBaHHS KapTku i3 BpaxyBaHHSIM pexumy KapTpaxyHky BignoBigHo go 3akoHogascTBa. Butpatu 3a
KapTkoto 3giiicHiol0TECS B Mexax ButpatHoro Jlimity. Kpim BukOHaHHS BkasaHux onepauii, MnaTikHi KapTku MOXYTb 3aCTOCOBYBATUCH SIK 3acib ans
BWKOHaHHS onepaLliit 3 BHECEHHS rOTIBKOBWX KOLUTIB Ha CBOT KapTKOBI paxyHKM, CaT KOMyHaNbHWX Ta iHLWWX NOCNYT rOTiBKOK Yepes baHkomaTty, ski
nigTPUMYIOTh Li PYHKLIT (aenosuTHi BaHkomaTh).

2.7. MakcumanbHui CTPOK BUKOHAHHS onepaliii BCTAHOBMIOETLCS 3aKOHOLABCTBOM Ta npasunamu MnatixHoi cuctemn abo ymoeamu [lorosopy i3
Knientom Ta/abo eHepanbHUM oroBopom/3apnniaTHiM 4OTOBOPOM Ta i3 BpaxyBaHHsM CTPOKy Aii KapTku.

2.9. MNpupbaHi i3 3acTocyBaHHaM [naTikHOI kKapTky TOBapK MOXYTb ByTi NoBepHyTi 0cobi, sika iX npogana. NoBepHEHHS TOBapY 3AINCHIOETLCS 3riAHO
3 MpaBuiaM1, BCTAHOBIEHUMM BiANOBIAHAMM HOPMAaTUBHUMW akTamu, a MOBEPHEHHS KOWITIB 3a TOBap (MOCAYry) — LIMSIXOM iX 3apaxyBaHHs Ha
KapTkoBuit paxyHOK y Nopsiaky, BM3Ha4YeHOMy npasunamm MnatixkHoi cuctemu, abo roTiBkot, SKLLO Lie He CynepeynTb npasunam lnaTixHoi cuctemu.
Onepadii, Wo 3giicHioTLCS Ha TepuTopii Ykpaitn [Jepxarensmu MNnatikHux kapToK, BUKOHYIOTLCA TiNbKW y BanioTi YkpaiHW. BUHATOK CTaHOBUTbL
ofepxaHHs [epxaTensamu roTiBk/ B iHO3EMHIN BantoTi 3i cBOIX KapTKoBKX paxyHKIB B iHO3EMHIit BantoTi B kacax Ta Yepe3 bankomatu Baky.

2.10. Mpw kynieni abo oTpumaHHi roTiskm [lepxatens [NaTixHOT kKapTki NOBUHEH HapaaTy KapTky Ta nigTBepanTY CBOIM Nignvucom MnaTikHy KBUTaHLo,
3a3farneriab NepeBipyUBLLK, LLO B JAHOMY AOKYMEHTI NpaBuIbHO BKadaHo Homep KapTku, cymy Ta aaty onepadii. Mpy oTpuMaHHi rpowwen 8 ATM TIH-
koa 3amintoe nignuc Knienta. Jepxatens MnatikHOI kKapTkv NOBMHEH MaTW Ha yBasi, Wo npu ob6cnyroByBaHHi No KapTui y HHOr0 MOXYTb BAMaraTy
HaJaHHs NacnopTHOrO AOKYMEHTY UM iHLIOMO JOKYMEHTa Ans ineHTudikauii oro ocobu.

2.11. Oepxatenb MnaTixHOT KapTky NOBMHEH 3aB4aCHO (He Mi3Hilue Hix 3a 2 BaHKiBCbKi AHI 40 [TV OTPUMAHHS rOTIBKW) HaZaBaTy 3asiBY Ha OTPUMAHHS
rOTIBKOBMX KOLLTIB 3 kacy baHky, sikwio cyma roTiekv nepesuwye 10 000,00 rpuBeHb abo ekBiBaneHT Liei Cymu y iHLWIA BaMoTi BiGNOBIAHO 40 odbiLiiHOrO
0OMiHHOrO Kypcy rpuBHi 10 iHO3EMHMX BantoT, BcTaHoBneHoro HBY Ha aaty 3aiiicHeHHs onepadlii.

2.12. Tpu otpumaHi baHkoM NOBIAOMMEHHS NMPO MOXNWBICTL komnpomeTauii KapTku (BTpatu ii gaHux) BaHk pekomeHgye KnieHTy 3giicHUTY
nepeBmmyck CKOMNPOMETOBAHOI KapTki 6€3KOLUTOBHO 3 METOH MiHiMi3aLlil puaukiB ii (CKoMNpoMeToBaHOI KapTki) HeCaHKLiOHOBAHOMO BUKOPUCTAHHS.
3acTepexeHHs: Y BunagKy yCHOI Y nucbMOBOI BigMOBK KnieHTa ckomnpomeToBaHoi KapTku Big Ti nepesunycky, baHk B noganbluoMy He Hece
BiAMNOBIAANBHOCTI 3@ HecaHKLiOHOBaHI onepauil no Takii KapTi Ta Mae npaBo He posrnsgaTtv peknamauiin KnieHTiB Woao HecaHKLioHOBAHOro
BUKOPUCTaHHA KapTku TpeTimm ocobamum.

2.13. HecaHkLjioHOBaHi crncaHHs 3 KapTkoBoro paxyHky BiglikogoBytoTbes KnieHTy B Mexax ogHogeHHoro ButpatHoro Jlimity.

3acTepexeHHs: LLUnsaxom HagaHHs Ao BaHky nuceMoBOI 3asiBi abo ycHoT 3asBu Yepes [losiakoBuid LigHTp Banky KrieHT uu ioro [losipeHa ocoba Mae
npaBo 3HATW ButpatHuit JlimiT abo 3gincHmBLIM 3miHy ButpatHoro JlimiTy camocTiiiHo yepes cuctemy OTP Smart/ um iHLWi cucTeMm aucTaHLinHoro
00cnyroByBaHHS paxyHKiB, ane B TakoMy Bunagky baHk He Hece BiAMOBiganbHOCTI 3@ HeCaHKLiOHOBaHe CMMCaHHs KOWTIB 3 KapTKOBOro paxyHKy
KrieHTa.

2.14. B cuctemi OTP Smart, KnieHT Moxe CaMOCTIHO TMMYacoBO akTuByBaTh abo 3abnokyeaTu aitody abo HoBy KapTky.

2.15. baHk 3anuwae 3a coboto npaso 6e3 nonepegHbLOro nonepemkeHHs KnieHta obmexysaTi npaBo kopucTyBaHHs KapTkoto | KapTkoBuM paxyHkom
y BUnagky, sxwo flepxatenem MnatikHoi kapTki nopyLueHo ymosu [loroeopy Ta/un MMpasun, a Takox npu 3aincHeHHi baHkom MoHiTopuHry Onepalliit
3 KapTkoto.

2.16. Axwo BurpatHuii Mimit KapTkoBOrO paxyHky NepeBUTPaveHo, a TakoX Y pa3i BUHMKHEHHS [e6eToBOro canbgo 3a KapTKoBMM paxyHKOM
(HecaHkuioHoBaHoro oBepapadTy) baHk npusynuHsie obcnyroByBaHHs KapTok gaHoro KapTkoBoro paxyHky. icnsi nOnoBHEHHS KapTKoBOrO paxyHKy
Bak 3Himae 3a60poHy Ha BUKOpUCTaHHS KapTok.

2.17.Y byab-akomy BUNaaKy NPUNUHEHHS/MPU3YNUHEHHS po3paxyHKiB 3a KapTkoto 3 byab-skux niactas (3akiHYeHHs CTPOKy A, BHeceHHs go Cron-
nucTa, (isuyHe NOLIKOMKEHHS, 3aKpUTTS KapTkoBOro paxyHKy Tolwo) KapTka BBaXaeTbCst HEAIMCHO.

2.18. Akwo 3 KapTkot NoB’si3aHi iHWi nocnyr (gonoMora B HaZg3BUYaliHWX CUTyaLlisix, CTPAXOBKKM Ta iH.), baHk okpemo iHdopmye npo e KnieHTa
lMnaTixkHoi KapTkW. KnieHT NOBMHEH BUKOHATYW BCi HEOOXIAHI Aji Ans 3abe3neyeHHst OTPUMAaHHS TakuX JO4ATKOBMX NOCHYT.

2.19. 3a obcnyroByBaHHs KapTkoBoro PaxyHKy baHk 0TpuMye KOMiCiitHy BUHaropogy, po3mip SiKOi BCTAHOBMKOETbCS baHKOM camocTiitHO, BUXOASYM 3
npasun [naTixHoi cuctemm Ta BUTpaT banky. Poamip BuHaropoau banky 3asHavaeTtbes B Tapudax BaHky. [pu CTATHEHHi KOMICIi 3 paxyHKy B iHO3EMHIi
BantoTi KnieHT gopyyae baHky 3aiiicHuTM npogax iHo3emHoi BanoTh Knienta Ha MBPY 3rigHo 3 BUMOramu 3akoHoAaBCTBa 3a icHyuMmmn Tapudamu
Ta yTpUMAaTH rPUBHEBUIA EKBIBANEHT BKa3aHOI KOMICIT 3a paxyHOK KOLLTIB, oflepxaHux Bif Npoaaxy BamnoT.

2.20. Onnara BapToCTi 06CNYroByBaHHS KAPTKOBOIO pPaxyHKy Ta KapTKu (KapToK), L0 BUMYLLEHi 4O HbOro, 3AINCHIOETLCS BIBNOBIAHO 40 Tapudie 4o
npUNMHeHHs cTpoky aii floroopy Ans signosigHoro Kniexta.

2.21. BnacHuk KapTkoBOro paxyHKy Hece BCi 3000B's3aHHS CTOCOBHO ChnaTh nogaTkiB Ta iHWMX 0DOB'3koBMX nnaTtexis Ao bwomxeTy Ta
no3abomKeTHUX (HOHAIB, AKi BUHUKAIOTb NPY 3LiINCHEHHI TnaTixHUX onepawii.

2.22. [lepxartens NnaTixHOT KapTKU Mae NpaBo BUMBO3WTK 1 3a Mexi YKpaiHu 32 YMOBM YCHOTO ieKnapyBaHHs MUTHOMY opraHy 3rifHo 3akoHodaBCTBa.
2.23. CTOpOHM BW3HAYal0Tb, L0 HOpMaTMBM [NaTikHUX CUCTEM € KOHMDIAEHLIMHAMM | MOXYTb HaaBaTUCS 411 O3HANOMITEHHS Ta BUKOPUCTaHHS B
poboTi BUKMIOYHO NpaLliBHMKam BaHky Ta npeacTaBHukam MMNaTikHUX CUCTEM.

2.24. 3pincHeHHa po3paxyHkiB KapTkoto B mepexi IHTepHeT 3 BukopucTaHHAM TexHonorii «3-D Secure». O60B'3k0BOI0 YMOBOIO HadaHHs
cepsicy «3-D Secure» € nigkntoveHHs Kaptku go nocnyrn SMS-iHcopmysarHs. KnieHT KapTku mae npaso iHiLitoBaTi NigkntoveHHs go cepsicy «3-D
Secure» yepes [losigkouin LeHTp BaHky abo BigaineHHs BaHky wnsxom nigknioyeHHs nocnyrn SMS-6aHkiHry. Mpu 3giicHeHHi onnati ToBapis Ta
nocnyr y mepexi IHTEpHET, baHk 3 MeTOK NigBuMLLEHHS Ge3nekn NpOBEAEHHS KOXHOI onepallii, Mae npaBo NPOBOAMTM AOAATKOBY ifeHTUdiKaLlio
Knienta KapTku 3 BukopucTaHHam TexHonorii «3D Secure» Ha IHTEpHET canTax, Lo MiATPUMYIOTb TaKy TEXHONOri. B LibOMy BMMaaKy, B MOMEHT
npoBefeHHs onepauii baHk aBTOMaTM4HO Hanpaensie ogHopa3oBui naponb KnieHTy B SMS-noBigomneHHi Ha Homep MOBINbHOrO TenedoHy,
nigkmnoyeHoro go cepeicy SMS-iHcopmysanHs Knienta KapTku. [Ins npoBeaeHHs onepalii HeobXigHO BUKOPUCTOBYBAT OLHOPA30BUiA Naposb.

Y pasi HeBipHOro BBOAY OAHOPA30BOr0 Napons nig Yac NpoBeaeHHs OAHieT onepauii YoTupm pasu nocninb, baHk Mae npaso BiamMoBuTH KnieHTy KapTku
y NpoBeeHHi Takoi onepallii. BukopuctaHHs KnieHTom ogHOpa3oBoro napons npupiHoETsCA Ao nignucy Knienta KapTku, Wo ninTeepmxye noro srogy
Ha MpOBedEeHHs onepalii. Y Bunagky, AKWO IHTEpHET calT He nigTpumye TexHonorito «3-D Secure», onepalisi 3gificHoeTbCs 6e3 4ogaTKoBOI




ineHTudikadii Knienta Kaptku (muwe 3 BBeAeHHSM iHdhopmallii, Wwo 3a3HaveHa Ha Kaptui: Homep KapTku, cTpok gii Ta CVC abo CVV-2). Caittu, siki
nigTpumytoTb TexHonorito «3-D Secure»,0608's3ko0B0 MatoTh noroTunm Verified by Visa Ta MasterCard SecureCode.

2.25. Cepgic PINSetup. Cepsic PINSetup goctynhuin gns KnieHtis, siki € [Jepxatensamu nnaTikHUX KapTok BuaHaveHux baxkom. OB0B's3koBOO
YMOBOI HapaHHs cepgicy «PINSetup» € HasiBHICTb B BaHKy akTyanbHoro MobinbHoro Homepy Tenedony Knienta. Cepsic PINSetup He nepenbavae
HagaHHs KnieHty naneposoro 1H-konBepTy. Mpu BUNYCKY HOBUX Ta nepeBunycky Aitounx nnatixkHux Kaptok KnieHT oTpumye SMS-noBigomnenHs i3
3a3HaueHHsM 3alLndpoBaHoro HoMmepy KapTku, ineHTudikatopy KapTku Ta ogHopasosoro naponto. OgHopa3osuil naporb (hopMyeTHCS aBTOMATUYHO
Ta Moxe OyTu BUKOpUCTaHWI e opuH pas. CTpok aii ogHopa3oBoro naponto — 15 aHie 3 fatv opmysaqHs SMS-nosigomnetHs. MIH-kop fo Kaptku
3a cepaicom PINSetup BcTaHoBMOETHCA KnieHTOM camocTiitHO 3a gonomoroto nocnyrv «BctaHoButu/amiHuTK PIN-Kkoa» Yepes auCTaHLinHuiA cepBic
Banky OTP Smart abo B TenedoHHomy pexumi yepes cuctemy IVR Homepom 044 490 05 26. [ns BcraHoBneHHs MNMIH-kogy no Kaptku KnieHT
BMKOPUCTOBYE BIANOBIAHO A0 MiAka3oK aBToBigMOBigava igeHTudikatop KapTkm Ta ogHOpasoBwid naponb, o 6ynu paHiwe Hagicnadi B SMS-
MoBIZOMMNEHHI, Ta CBOK AaTy HapomkeHHs. Akwo KnieHT BTpatne SMS-nosigomneHHs 3 ineHTudikatopom KapTku Ta 0gHOpa3oBUM naponem, oMy
HeoOXigHO 3BepHyTUCHL A0 [IOBIAKOBOTO LIEHTPY ANst reHepallii HOBOrO 0gHOPa30Boro naponto. Ilicnst BcTaHoBNeHHs Ta/abo amiHi TMIH-kogy Yepes
cepsic PINSetup ans aktusauii KapTku HeobxigHo 3giicHuTn 6yab—sKy onepauio yepea ATM, Hanpuknag, nepesipnti 6anaHc KapTkoBoro paxyHky.
BaHk 3BinbHSETLCS Bif BiANOBIAANbHOCTI Y pasi BiACYTHOCTI/HEHaNeXHOro 3abeaneyeHHs iHhopMaLinHoi 6e3nekn (y TOMy YnCni, ane He BUKIHYHO,
CTYMEHI0 NMPOrpamMHOr0 aHTMBIPYCHOTO 3axuCTy) obnagHaHHst KnieHTa, L0 BUKOPUCTOBYETbCS AN pobOTU 3 CEPBICOM Bif HECAHKLiOHOBAHOIO
BTPYYaHHS.

MpumiTka! BaHk He € onepaTopoM MOBINLHOIO 3B'A3KY, | TOMY HE MOXe rapaHTyBaTi gocTaeky SMS - nosigomneHb. baHk Aoknagae Bcix 3ycunb Ans
CPUSIHHA LBMAKOMY YCYHEHHI0 360iB y poboTti nocnyr SMS-iHcopmyBaHHs. Mpu Lbomy KnieHT Hece BCi pu3uki, NOB'A3aHi 3 TUM, LU0 iHopmaLis 3
CMC-noBigoMieHHs CTaHe JOCTYMHO TPeTiM ocobam.

2.26. 3piicHeHHA po3paxyHKiB KapTkol B TepMiHanax camoobcnyroByBaHHA 3a gonomoroto Kaptku. KnieHT, skuit Ha 3akOHHMX MigcTaBax
BUKOPUCTOBYE KapTky, Mae MOXNUBICTb iHiLljloBaTU nepekasn/monoBHEHHS i3 3acTocyBaHHAM KapTku, B T.4. 3AilicHioBaTW onnaTy ToBapis, pobiT,
Mocnyr, Ta iHWMX MnaTexiB 4yepe3 TepMmiHanM camoobcnyroByBaHHS. TepMiHan camooOCnyroByBaHHs (MapTHEPIB) — €MEKTPOHHWA MpUCTPIR,
npu3HaYeHuin Ans iHiLitoBaHHs nepekasy 3 KapTku abo Ha KapTky KnieHTa, oTpumaHHs 40BiAKOBOI iHpopMalLlii | ApyKyBaHHS OKYMEHTa 3a onepaLjieto.
MopsiaoK i TEPMiHM 34INCHEHHS MATEXIB iHILiNOBAaHNX Yepe3 TepMiHami camoobCnyroByBaHHs 34IMCHIOKTLCA BifMOBIAHO 4O BUMOT HOPMATUBHUX
pokymeHTiB HBEY. baHk 3anuiiae 3a cobot npaBo B Oyab-skiMid MOMEHT Ha BMACHWIA pO3Cyn 3MiH0BaTK Habip onepauiit, mocnyr i dyHKLUiRA, sKi
BMKOHYHOTbCS, ab0 X NPOBeAeHHs onepaLii 3 BukopucTaHHaM KapTku yepes npuctpoi camoobenyroByBaHHs Moxe ByTi obmexeHe. Mpu 34ifCHeHH
onepavjin B TepMiHanax camoobcnyroByBaHHsi KnieHT 3060B's3aHiiA: paxyBaTu rpoLli Nepeq 3aiNcCHEHHAM onepaLii; NepeBipsTh pekBisnTL, 3a3HaYeH
npu Habopi NnaTikHOro JOKyMeHTa B TepMiHani camoofcnyroByBaHHs. Y pasi 3anuLLKy KOLTIB Nicns NpoBeaeHHs onepallii, po3noginuTy 3anuLiok
O[HWM 3 3anponoHOBaHNX TepMiHanom crnocobis. [1icns 3aBepLUEHHS MPUIAOMY FOTIBKOBMX KOLUTIB, KnieHTy BUAAETLCS Yek, WO MiLTBEPIKYE BHECOK
TOTIBKOBMX KOLUTIB, SiKi MICTATb iHChOpMaLito NPo HaliMeHyBaHHS OaHKy, AaTy 3MiCHEHHs onepauii, Yac 3AicCHEeHHs onepauji, Ludposuid nignuc
npeacTaBHuka GaHky, iHopMaLilo NPO MOXMMBOCTI BUKOPUCTOBYBATU MEpCOHanbHi AaHi, BBeaeHi KnieHTom ans 3abe3neyeHHs nNpoBeAeHHS
3a3HaveHoi KnieHTom onepauii. MakcumansHa cyma pasoBoi onepalii, BignosigHO A0 3aKOHOAABCTBA, @ TaKoX HitounX BHYTPILLHIX PerynsTUBHUX
BokymeHTiB banky ctaHoBuTb A0 15 000 rpH. Ha foby. Mpu hopmyBaHHi NpubYTKOBOrO AOKYMEHTA, TepMiHan camMooBcyroByBaHHS MOXe 3anuTyBaTy
y KnieHTa Homep TenedoHy, Ha sIKuid TYT Xe BiBNPaBNsSeTbCA KOA NATBEPMKEHHS. 3a3HaveHnin KnieHTOM Kop NigTBEpKEHHS onepauii BHOCUTLCS B
nnaTix, Lo [O3BOMISE 3aBepLLUNTH onepaLiio.

2.27. SMS-iHchopmyBaHHSA. [11151 migkntoueHHs/BikoueHHs go cepicy SMS-iHopmysaHHs KnieHTy HeobxigHo 3BepHyTMCH 40 [l0BiAKOBOMO LIEHTPY
BaHky abo fo BigaineHHs Baxky 3 BignosigHOK 3asB0t0. Takox KnieHT Hapae npaBo baHky Ha camocTiiiHe nigkntoveHHs KnieHTa go cepsicy SMS-
iHbopmyBaHHs, npo Lo KnieHT nosigoMnseTses baHkom 3a gonomoro SMS-nosigomneHHs abo iHworo 3acoby 38’asky. Mpu TakoMmy MigKIoYeHHi
BaHk iHdopmye KnieHTa npo yMOBM HafaHHs Ta BiGMOBM Bif 3a3Ha4eHoi nocnyrv 3a gonomoror SMS-nosigomneHHs abo iHLWoro 3acoby 3B'A3ky.
KnieHT, 3a ymoBM MigknoveHHs go cepsicy SMS-iHbopMyBaHHS, roTOBUIA CaMOCTIHO HECTM BiAMOBIAANbHICTb 32 PU3MK PO3TONOLLEHHS Byab-KOT
iHdpopmauii no oro KaptkoBomy paxyHKy TpeTim ocobam yepes nepefady HeobxigHoi KnieHTy iHdopmaLii He3axuwweHumm kaHanamu 38'a3ky (SMS-
MOBIZOMMNEHHS) Ta NMOBHICTIO MOTOKYETLCS 3 TakuM cnocobom nepedadi iHpopmalii.

2.28. Ha BukoHaHHS Bumor 3akoHy Ykpainu «[po onnaty npaui», Wisxom nignucanHs 3aseu-aHkeTw, KnieHT, skuit € npavisHukom banky, Hagae
nuceMoBy 3rofdy poboTogasLiesi (baHky) Ha BunnaTy 3apobiTHOI NnaTi Ha KapTKoBWIA paxyHOK, SKWA BIOKPUTO Y baHKy, peKBianTW SKOTO 3a3HaveHi y
3asBi-aHKeTi.

2.29. OTpumaHHs iHdopmadii 3a gonomoroto IVR. [ins otpumanHs iHchopmaLii yepes cuctemy IVR, KnieHT camocTiiiHo 38'3yeTbest 3 [l0BiaKOBIM
LeHTpom banky. [ins igeHTudpikaLii HeoBXxigHO BBECTW 3a JONOMOrO0 KnagiaTypyu TenedoHHOro anapary B pexuMi ToHanbHoro Habopy HeobxigHy
iHbopmaLito BignosigHO 4O niakasok aBTosignosigava. Micns yeniwHoi ineHTudikauii cuctema IVR Hagae iHopmaLito CTOCOBHO AOCTYNHOIO 3amnLuKy
KapTkoBoro paxyHky, a Takox cymy Ta Aaty BHeceHHsi MinimanbHoro nnatexy (y Bunagky HassHocTi KpeauTHoi niii).

2.29.1. Y BunagKy TpbOX HempaBWibHUX cnpob BBeAEHHS ideHTUdiKaLiiHMX gaHux KnieHTom, Homep TenedoHy BroKyeTbes Ha NeBHWUIA Yac Ans
nofarnbLIOro OTpUMaHHs iHdopmaLii 3a gonomoroto cuctemu IVR.

2.29.2. B pasi TexHIYHOI HEMOXMMBOCTI ineHTUCbikyBaTM abOHEHTCHKMIA HoMep, KnieHTa Oyge aBTOMAaTMYHO 3'€gHaHO 3 onepaTopom [oBiaKOBOMO
LeHTpy. baHk 3anuwae 3a coboto npaso 6e3 nonepeaHLOro nonepemkeHHs KnieHta obmexyBaTh NpaBo KOPUCTYBaHHs cuctemoro IVR.

2.29.3. Y pasi HacTaHHsa obcTtaBuH HenepebOpHOI cunu, B TOMy Yuchi Takux Sk, asapii, 360iB abo nepeboi 3 obnagHaHHAM, cuctemamu nopaui
enekTpoeHeprii Ta / abo niHin abo Mepex 3B'A3Ky, siki 3abe3nevytoTbes, NOAAIOTLCS, EKCNNyaTytoTbes Ta / abo obcnyroByThCSA TpeTiMu ocobamu,
BaHk He Hece BignoBiganbHOCTI 3a Taki aBapii, 300iB abo nepeboi B 0bcnyroByBaHHi KnieHTa cuctemoto [VR.

3acTtepexeHHs: baHk He Hece BiAMOBIdANbHICTb Y BUMAAKY, SKILO iHGopMaLis, Wo nepegaeTbest Npu BukopuctaHHi Cuctemn IVR ctaHe Bigomoto
TpeTimM ocobam y pesynbTarti NpocnyxoByBaHHs abo NepexonneHHs kaHanis 3B'a3ky Nig vac iX BUKOPUCTaHHS, a TakoX Y pasi HECYMITIHHOrO BUKOHAHHS
KnieHTom yMoB 36epiraHHs Ta BUKOPUCTaHHS ifeHTUdikaLinHux ganux (Homep KapTku, MepcoHanbHWi KNiEHTCbKWIA HOMEp).

3. NIMITK

3.1. BUTPATHI NIMITU HA CYMU OMEPALIW MO KAPTKAM (oco6uctum)

3.1.1. 3 meTol0 30epexeHHs kowwTiB Ha KapTpaxyHky Ta 3anobiraHHsi HECaHKLiOHOBaHMX crincaHb 3 KapTpaxyHky, baHk BctaHoBmtoe ButpartHi MimiT
Ha cymu onepalint no Kaptkam. Butpathi JliMiTv po3pisHsaioTbCs B 3anexHOCTi Bif Tuny KapTku. Ha KapTky BcTaHoBRIO0OTLCA BUTpaTHI MMiMiTi y rpuBHAX
(UAH) Ta gitoTb y BCix GaHKOMaTax/TOproBux TOuKax. FAKLO BantoTa TpaH3akLUil Biopi3HAETbCS Bif rPUBHI (Hanpuknagd, NpoBedeHHs! onepawi 3a
KopaoHOM), GaHKiBCbki 0OMEXEHHS DyayTb OiSTM Y MEXax CyM BastoT iHLWWX KpaiH, NepepaxoBaHuX y rPUBHI 3a KypcoM KoHBepTalii). [ns amiHm
ButpatHux fimiTis cnig 3sepHyTMch 4o [osigkoBoro LeHTpy abo 6yab-akoi ycraHoBu BaHky, abo KnieHT amiHioe BCcTaHoBneHnn baHkom ButpatHui
Nimit 8 Cuctemi OTP Smart . CnpoBoto BBaxaeTbes Oyab-sika onepaLis no Buaavi roiski abo cnnati 3a TOBapy Ta NOCAyrv B TOPTiBEMbHIl Mepexi Ta
IHTepHeT, npoBeaeHa Knientom/[epxatenem 3a gonomorow Kaptku.




Visa /IMC Platinum;

Tun KaoTku Visa Electron/ Visa IMC MC Standard |Visa/MC Gold;| MC World Elite; Visa/ MC
P Maestro Standard OTP Credit MC World MC World Black Business
Edition
Onepauii 3HATTA roTiBKM 10 000 UAH | 10000 UAH 10 000 UAH 25000 UAH 25000 UAH 25000 UAH

Onepauii 6e3roTiBKOBUX

pO3paxyHKis 20 000 UAH | 30000 UAH | 20000 UAH [ 75000 UAH 150 000 UAH 75000 UAH

Onepauii nepeka3sy KowrTiB 3
KapTKu Ha KapTKy Ta onepaLii
po3paxyHKy B Mepexi IHTepHeT 10 000 UAH
6e3 BUKOPMCTaHHS TEXHOMOTil
3D-secure, rpH. Ha goby

3.2. BUTPATHI NIMITU HA CYMU OMEPALYW MO KOPMOPATUBHUM KAPTKAM

3.2.1. 3 meTot0 36epexeHHs KoLTiB Ha KapTpaxyHKy Ta 3anobiraHHst HeCaHKLiOHOBaHNX crcaHb 3 KapTpaxyHky, baHk BcTaHOBM0€E ButpatHi JlimiTn
Ha cymn onepalin no KopnopatueHum KapTkam. ButpatHi JliMiTh pospisHstoTbea B 3anexHocTi Big tuny Kaptku. Ha KoprnopaTtueHy KapTky
BCTaHOBNIOOTLCA ButpatHi JiMiTn y rpusHsax (UAH) Ta gitoTb y Beix 6aHkomMaTax/Toprosux Toukax. AKLLO BantoTa TpaH3aKLii BigpisHAETLCA Bif FPUBHI
(Hanpuknag, NPoBEAEHHs onepaLliit 3a KopAoHOM), GaHKIBCbKi 0BMEXeHHs ByayTb HisiTU Y MEXax CyM BaoT iHLINX KpaiH, NepepaxoBaHuX y rpuBHI
3a KypcoMm koHBepTalii). ns amiHn Butpathux JlimiTie cnig 3BepHyTuch fo JosigkoBoro LeHTpy abo byab-skoi yctaHoBu baHky, abo yepes cuctemy
BaHky guctanuinHoro obcnyroBysaHHs. Cipoboto BBaxaeTbest byab-sika onepaLjist no Bugadi roTikv abo cnnati 3a ToBapy Ta NoCyrv B TOPriBenbHiN
mepexi, npoeefeHa Knientom/depxatenem 3a gonomorot KopnopatneHoi KapTku.

Tun KapTtku NMimiT Ha cymy onepauii | JlimiT Ha cymy onepaLii B 3aranbHuii nimMiT Ha cymy Nimit Ha cymy
3HATTA rOTIBKN B TOProBO-CEePBICHil Mepexi BCiX onepauin onepadiit po3paxyHky
©aHKomarax, kacax Ta onepaLwii po3paxyHky B (rpH. Ha poby) B Mepexi IHTepHeT 6e3
6aHkiB (rpH. Ha poby) mepexi [HTepHeT 3 BUKOPUCTaHHS
BMKOPUCTaHHAM TEXHOMOTii TexHonorii 3D-secure
3D-secure (rpH. Ha foby) (rpH. Ha goby)
Wastercard [VISA | 25 000.00 UAH 75 000.00 UAH 100 000.00 UAH
usiness
pasterCard IVISA | 25.000.00 uAH 75 000.00 UAH 100 000.00 UAH 10000.00 UAH
Maestro 10 000.00 UAH 20 000.00 UAH 30 000.00 UAH

3.2.2. fAwo KnieHT Baxae BMKOHATW OAHOPA30BY OrepaLilo, Cyma SKOi nepeBuLLye BCTaHOBMEHWN ButpatHui Jlimit no KopnopatusHin Kaptui,
HeobxigHO 3BepHyTMCA [0 [loBigkoBoro LeHTpy bBaHky. B pasi aMmiHu BCTaHoBReHWx ButpaTHux JliMiTIB CyMW HECAHKLiOHOBaHMX CrMcaHb Mo
KapTkoBOMY paxyHKy 3a pilleHHsM baHky MOXyTb BigLUkogoByBaTics KnieHTy B Mexax CTaHAaPTHUX 0AHOAEHHMX ButpatHux JlimiTis.

3.3. NIMITU HA 3AHATTA rOTIBKOBUX KPEAUTHUX KOLLITIB.

3.3.1. 13 BpaxyBaHHaM Tuny KapTku, JTiMiTV Ha 3aHSTTS rOTIBKOBUX KPEAMTHUX KOLUTIB BCTAHOBIIOKTLCS 3asiBOK-aHKETOH.

4. YMOBM 3[IMCHEHHA PO3PAXYHKOBOI'O OECJTYrOBYBAHHSA

4.1. bank 3abesnevye 3apaxyBaHHS KOWTIB Ha KapTkoBuii paxyHOK MpoTAroM 3-x baHKiBCbkMX OHIB 3 MOMEHTY iX HAAXOMKEHHS Bif OPUANYHUX YN
hisnyHmx ocib Ha paxyHok baHky. KnieHT BHOCWTBL KOLTK roTiBKOK abo nepepaxoBye KOWTW Ha KapTKoBWI paxyHOK i3 CBOTO OTOYHOMO paxyHKy y
BigNOBIZHOCTI 3 [loroBopoM Ta Ajlo4nM 3aKOHOAABCTBOM YKpaiHu.

4.2. Knient gopyyae baHky B nopsiaky nepeadayeHomy [JoroBopoM, CamoCTiliHO crimcyBaTu 3 KapTkoBoro yin/Ta MoTo4HOro paxyHKy rpoLUOBi KOLUTK Ha
cymn Oyab-skux onepalin 3 BukopucTaHHam KapTku, Byab-skvx iHWKMX nnaTixHux 3060B8's3aHb KnieHTa nepen lNnaTixHoto cuctemoro abo baHkom.
4.2.1. Mpw 30iNCHEHHI po3paxyHKy 3a AONoMorot KapTku npouec 3AiMCHEHHS onepauii NoAinseTbes Ha 4Ba eTanu. B aeHb 3AiNCHEHHS po3paxyHKy
cyma onepalii 6riokyeTbcs Ha KapTkoBomy paxyHky knieHTa. [Micns oTpumaHHs GaHKOM po3paxyHKOBMX LOKyMeHTIB (Big 2 [0 45 gHiB), WO €
NiATBEPIKEHHAM 3AiICHEHOT onepaLii cyma KowwTiB cnucyeTbes 3 KapTkoBoro paxyHky KnieHTa. Mpu yomy y pasi 3giiCHEHHS po3paxyHKy B BanioTi,
Lo BiAMiHHa Bif BaMtoT paxyHky, abo y pasi npoBeAeHHs onepalii 3a y4acTio TOproBus, L0 3apeecTpoBaHuiA 3a Mexamu YKpaiHu, Cyma KOLUTIB, Lo
3abnoKoBaHa Ta CyMa KOLUTIB, LU0 CriMcaHa MOXE Bifpi3HATUCH.

4.3. baHk BigHOBMOE po3paxyHkoBe 0OcnyroByBaHHsi KnieHTa npotsarom 5-Tu baHKiBCbKMX AHIB 3 MOMEHTY nikBipauii 3aboprosaHocTi KnieHta no
KapTkoBomy paxyHky.

4.4. KapTkoBuii paxyHok BegeTbes B gonapax CLUA, EBPO, abo y HauioHanbHin BanioTi Ykpainu (rpushi / UAH). Kol KapTkoBoro paxyHky MOXyTb
ByTu BUKOpUCTaHi KnieHTOM Tinbku Anst po3paxyHkis no onepadisx 3 KapTkoto, KW iHwe He nepeabadyeHo [JoroBopom 3 KriigHTom.

4.5. bank [lebetye KapTkoBuin paxyHOK Ha BCi Cymi, MOB'i3aHi 3 BUTpaTamu, L0 BUHUKAOTL Npu Bugadi KapTku, ii NOHOBMNEHHI Ta BUKOPUCTaHHI, a
TaKoX Npu posipBaHHi [lorosopy.

4.6. KnieHT mae npaBo po3paxoByBaTncs 3 baHKOM B 0AWH 3 Takux cnocobis:

> BHECEHHSIM TOTiBKOBUX KOLLITIB;

» nepepaxyBaHHAM rpOLLEn 3 iHLLIOro PaxyHKy, B T.4. 3 iHLIOrO BaHky;

» 3apaxyBaHHsl 3apobiTHOI MnaTy Ta iHWKX nnaTexis Big OpraHisaji

» nepepaxyBaHHsi KOLUTIB 3a pekBiauTamu KapTku, B T.4. 3 iHLIOrO BaHKy.

4.7. MnaTix Habupae YMHHOCTI, SKLLO AOr0 OTPUMAHO 3a afpecoto, BkasaHo baHkowm, i KapTkosuii paxyHok KpeauTosaHo.

4.8. baHK HapaxoBYe MPOLIEHTM Ha 3amnuLLOK KOLWTiB Ha KapTkoBomy paxyHky KnieHTa. Poamip NpoueHTHOI CTaBky, B 3anexHocTi Big Tuny KapTku,
BU3HayaeTbcs Tapudpammn BaHky. [MpoueHTn pospaxosyloTbesi, 3rigHO Tapudis baHky, 3a KOXHWA KaneHaapHWA geHb nepebyBaHHS KOLTIB Ha
KapTkoBoMy paxyHKy. Po3paxoBaHi 3a3Ha4eHUM YMHOM NPOLIEHTU HapaxXOBYTLCA LOZEHHO | 3apaxoByoTbes Ha KapTkosuii paxyHok KnieHTa B [leHb
Bininry.

4.9. KnieHT 30608 s13aHui ONNaTUTW BCi BUTPATY Ta iHLLI MaTexi, Lo BUHMKaOTb Y 3B'A3Ky 3 BUKOpUCTaHHAM KapTku. Bei nocnyr baky onnavyiotscs
3rigHo 3 Tapudamu.

4.10. Mnata baHky 3a emicito KapTok, 0bMiH Ta ix NoHOBNEeHHs crnadyeTbea KnieHTom abo crncyetses 3 KapTkoBoro paxyHky KnieHta npu BigkpuTTi
KapTkoBoro paxyHky abo npu obmiHi 41 oHOBNEHHI KapTku.
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4.11. KOHTPOJIb 3 BOKY BAHKY 3A BAHKIBCbKUMK OMEPALISIMUA. BaHk mae npaBo 3anpocuth y KnieHTa Ta/abo y nnaTHukaliHiyiatopa
nepekasy [LOKyMEHTW (iHpopmauilo), Lo CBigYaTb MPO NPaBOMIPHICTL 3apaxyBaHHs/Mepekasy KOWTIB Ta BILCTPOYMTW BMKOHAHHA nepekasy /
3apaxyBaHHS KOLLTIB Ha paxyHku KrieHTa, BigkpuTi y BaHky, 3a okpeMumu BUZamu onepadii, 30kpema, arne He BUKITOYHO:

- 3 METOH 3[iICHEHHS BAMIOTHOrO Harnsay Ta/abo (hiHaHCOBOTO MOHITOPYHTY;

- 3 METOI0 KOHTPOMIO PEXMMIB PaxyHKY, LLIO BU3HAYEHI HOpMAaTUBHO-NPaBOBUMM akTamn HBY.

BaHk noeeptae kowTn KnieHTy/nnatHuky/iHiLiaTopy nepekasy Ta/abo BigMOBNSE y 3apaxyBaHHi/Mepekasy KOLTIB, NPOBEAEHHI 6aHKIBCLKOI onepaLyii,
Ta/abo 3anuiwae 6e3 BUKOHaHHS GaHKIBCbKY onepaLio y pasi:

- siKwwWo KnieHT Ta/abo nnatHuk/iHiLiaTop nepexasy He Haganu baHky gokymeHTy (iHhopmaLito), Lo CcBig4aTh MPO MPaBOMIPHICTb 3apaxyBaHHs/nepekasy
KOLLITiB;

- SIKWO 30iACHEHHs 3apaxyBaHHs/nepekasy CynepeunTb pexumy paxyHky Knienta/nnaTHukal/iHiLiaTopa, L0 BU3HAYEHWA HOPMATUBHO-NPABOBUMU
aktamu HBY.

- BaHKk Mae npaBo Ha Yac BCTaHOBIEHHS NPABOMIPHOCTI Nepekasy 3ynuHATY 3apaxyBaHHs KOLLTIB Ha KapTkoBuin paxyHok KrieHTa y pasi HaaXomKeHHs
Bif BaHKy-iHiLjaTopa NOBIBGOMIIEHHS PO HEHANEXHWI Nepekas KOLUTIB.

4.12. OBMEXEHHA 3A ONEPALIAMW 3 BAKOPUCTAHHAM KAPTKU.

4.12.1. 3ab0pOoHSETLCS BUKOPUCTOBYBATH KapTKoBi paxyHkW dianyHMX OciD, LIO BigKPWUBAIOTLCA AN BACHWX NOTPe6, Ans NpoBedeHHs onepaLin,
MOB'A3aHMX i3 3AINCHEHHSAM MiANPUEMHMLIbKOI Ta He3aneXHOi NPOdECINHOI AiANBHOCTI.

4.12.2. 3a KapTkoBUMM paxyHKaMW B HaLiOHaMbHIN BamtoTi (i3nyHMX 0Cib - peanaeHTiB 3aiNcHIOTLCS BCi BUAKM Po3paxyHKOBO-kacoBux onepaliii
BiANOBIZHO 10 YMoB [loroBopy Ta BUMOr 3akOHOAABCTBA, SIKi He MOB'A3aHi i3 34iNCHEHHAM NiANPUEMHNLIBKOT Ta He3anexHo  NPoECINHOT AiANbHOCTI.
4.12.3. 3a KapTKoBUMM paxyHKamu B HaLioHanbHIN BamoTi GisnyHMX ocib - nignpuemuiB / disnyHux ocib, ski MpoBaasTb HesanexHy npodeciitHy
RiSnbHICTb, 3AINCHIOTLCSA BCi BUAM Po3paxyHKoBO-kacoBMX OnepaLliii BignosiaHo A0 yMoB [loroBopy Ta 3akoHOAaBCTBa, KpiM onepaLlii, NoB'A3aHMX
i3 BnacHumu notpebamu. Lli ocobu nicns cnnatu nogatkis, 300piB Ta iHWWMX NnaTexis, nepeadayeHnx 3akoHOLaBCTBOM, MatoTb MPaBO NepepaxyBaTty
KOLLTM 3 TaKX PaxXyHKiB Ha BMACHi NOTOYHI paxyHKW, BIOKPUTI ANs BnacHux notped.

4.12.4. KnieHTn 34iiCHIOTL BaMtoTHI onepaLii 3a KapTkoBumu paxyHkamu BianoBigHO 40 BanoTHOrO 3aKOHOLABCTBA Ta HOPMATMBHO-NPABOBKX aKTiB
HBY.

4.1.1. BAHKIBCbKA MOCINYTA «PETYIAPHI MINATEXI»

4.1.1.1. Ha nigcTaBi 3asBu-aHkeTu, sika MicTuTb y cobi 3amoBneHHs Knientom bakiBcbkoi nocnyrv «Perynsiphi Mnatexiy», Knient gopyyae banky
CaMOCTIHO CMIMCYBATM rPOLLIOBI KOLUTYU Ha crinaTy KnieHToM perynspHux nnatexis 3 KapTkoBoro paxyHky KnieHTa, BkazaHoro y 3asBi-aHKeTi.

4.1.1.2. PerynspHum nnaTtexem € nnatix, skuit cnnadyetbes KnieHToM 3 (hikCOBaHOK NEPIOAUYHICTIO (pa3 Ha TWKAEHb, pa3 Ha Micslb TOWO), Y
(ikcoBaHiIN CyMi, SKLLO iHLLE He BU3Ha4eHO CTopoHamu y 3asBi-aHKETi, 3 OLHUM | TUM Xe NPU3HAYEHHAM NNaTexy Ta OQHOMY 1 TOMY X OTpUMYyBauy
(Hapani — PerynapHui nnarix).

4.1.1.3. baHk npoBoanTb ciMcaHHs PerynsipHux nnatexis 3 KapTkoBOro paxyHKy Ta ix 3apaxyBaHHs Ha paxyHoK (k1) oTpumyBava(is), 3rigHo 3 rpadikom
nnaTexis, WO 3a3HaveHuit y 3asBi-aHkeTi (Hagani — Mpadpik nnaTexis).

4.1.1.4. Cymu, Wo nignsaraioTb CrIMCaHHIO 3 KapTKOBOroO paxyHKy, Ta BCS iHWa iHdopmais, ska HeobxigHa BaHky ans npoeefeHHs PerynspHoro
nnaTexy HaBeaeHo y 3asBi-aHKeTi.

4.1.1.4.1.Y Bunagky, sKwo 3rigHo 3asBu-aHkeTn KnieHT € Camo3aiHsaTol ocoboto, a oTpuMyBadeM PerynspHoro nnatexy suctynatume KnieHt y
AKoCTi (pisnyHoi 0cobu, PerynsipHui nnatix 3gifiCHIOBaTMMETLCS SIK NepepaxyHOK BNacHoro goxoay KnieHta Ha BNacHWI NOTOYHMIA paxyHOK (MOTOYHWA,
BKMagHWA un ByOb-aKuA iHWKWRA), BIGKPUTUIA K disnyHin ocobi (ans BnacHux noTpeb), kpim Toro, KnieHT 3060B'a3aHumin 3abe3neuntn cnaty ycix
nepenbaveHnx 3aKkOHOAABCTBOM NoAATKIB Ta 300piB 40 HACTAHHS KOXHOI BiANOBIAHOI AaT PerynspHoro nnatexy.

4.1.1.5. BignosiganbHiCTb 3a NpaBuUnbHe 3a3HaveHHs gaHux, BkasaHux y n. 4.1.1.4. Mpasun Hece KnieHT.

4.1.1.6. HasBHicTb kowTiB Ha KapTkoBOMYy paxyHky Ha faTy cnucaHHs PerynspHoro nnaTexy B HauioHanbHii BantoTi 3rigHo [padiky nnatexis
nepeBipsieTbcs BaHkom Ha novatky OnepauiitHoro yacy baHky, Ha kiHeub OnepaujiiHoro Yacy baHky Ta Ha Yac BUKOHaHHS NnaTexy, SKWO iHLWiA
NOPSAOK He BCTAHOBMEHO BHYTPILLHIM PErynsTUBHAM JOKyMEHTOM BaHky.

MMpu UbOMY, SIKWLO Ha MOMEHT nepeBipki baHkoM HasiBHOCTI KOWTIB Ha KapTKOBOMY paxyHKy, sk BKa3aHO BHULLE Y LibOMY MyHKTi, HeobXigHoi Ans
CMMCaHHS CyMM 3rigHo 3 ymoBamm [loroBopy Ha KapTkoBoMy paxyHKy He Byro, To BBaXaeTbCs, L0 Ha AaTy CMCaHHS BignoBigHo 4o Ipadiky nnatexis
kowTn Ha KapTkoBOMY paxyHky 6ynu BigcyTHi abo ix Byno HemocTaTHbO Ans NpoBedeHHs baHkom cnucaHHs cymu PerynspHoro nnatexy y
BigNOBIAHOCTI 40 ymoB [lorosopy.

Y paai BigcyTHOCTI KoLTiB Ha KapTkoBOMY paxyHKy y 06Csi3i, BOCTaTHBOMY A71S BAKOHaHHS PerynsipHoro nnatexy i3 BpaxyBaHHsIM KOMiCii baHky
Ha JaTy cnmcaHHs 3rigHo 3 padikom nnatexis Ta ymoBamu [JoroBopy, baHk He Hece Hisikoi BignoBiganbHOCTI 3a HecnmucaHHs (MopyLueHHs KnieHTom
CTPOKIB NepepaxyBaHHs TOLLO) PerynspHoro nnatexy.
41.1.7. Y pasi BigcyTHOCTi abo HemocTaTHOCTI Ha faTy crucaHHs Bankom PerynspHoro nnatexy Ha KapTKOBOMY paxyHky KowTiB y 06cssi,
[OCTaTHLOMY N5 NpoBefeHHs BaHkoM cnucaHHs cyM ycix PerynsapHux nnatexis 3rigHo 3 padikom nnatexis, baHk NpoBOANUTb CNUCAHHS YaCTUHM
3a3HaveHux PerynapHux nnaTtexis Ha BMacHWM po3cyf - B Mexax HasBHUX Ha KapTkoBoMy paxyHky kowTis. Mpu usoMy, baHk He Hece Hiskoi
BiANOBIANbHOCTI 33 HECTINCAHHS (MOPYLLEHHS KnieHTOM CTpOKIB NepepaxyBaHHs TOWo) PerynspHux nnatexis. baHk He BigcnigkoBye noganbLumii
CcTaTyC 3a3HayeHnx PerynspHux nnaTexis Ta He NPOBOAMTL CMIUCAHHS Y iHLWY AAaTy Y pasi HALXOMKeHHS Ha KapTKoBW paxyHOK KOLUTiB, AOCTaTHIX Ans
NPOBEAEHHS CUCaHHA peLTy PerynsapHux nnatexis 3rigHo 3 padiikom nnaTexis.
4.1.1.8. Yci PerynsipHi nnatexi BUKOHYIOTbCS Ha AaTy CMCaHHs Takux PerynapHux nnatexis 3rigHo 3 padikom nnatexis, Ha noyatok OnepawiintHoro
OHs1, Ha KiHeub OnepauiHoro aHs baHky Ta Ha Yac BUKOHAHHS MaTexy, y BignosigHocTi 3 n. 4.1.1.6. Mpasun, SKWO iHLWMIA NOPSAOK He BCTAHOBIEHO
BHYTPILLUHIM perynsTuBHUM SOKYMeHTOM baHky. [pu LboMy, y pasi HagxomkeHHs 4o baHky Big KnieHTa Ha gaTy cnncaHHs PerynsipHoro nnatexy 3rigHo
3 ymoBamu [JoroBopy iHWMx nnaTikHUX gopyyeHb KnieHTa, KnieHT uum ynoBHoBaxye BaHk camocTiiHo, Ha po3cyn BaHky (Ta 3 ypaxyBaHHsM BUMOT
3aKkoHOAABCTBA), BU3HAYATM YEPrOBICTb BUKOHAHHS TaKuX PErynsipHuX niaTexis i Takux iHWWX nnaTikHUX gopyyeHb KnieHTa.
4.1.1.8.1. 3 ypaxyBaHHsam HaBeaeHoro y n. 4.1.1.8. Mpaeun, baHk He Hece BignoBiganbHOCTI 3a:
4.1.1.8.1.1. HeBUKOHaHHs PerynsapHoro nnatexy, Ko Y pe3ynbTaTi BUKOHAHHS BaHKoM iHLWUX nnaTikHUX JopyYeHb, Lo Haginwnu Big KnieHta Ha
[JaTy CnucaHHs Takoro PerynsipHoro nnaTtesy 3rigHo 3 ymosamu [loroBopy, Ta/abo BukoHaHHst BaHkoM BUMOT 3akOHOLABCTBA NPO YEProBIiCTb CIMCAHHS
TPOLLOBMX KOLLTIB, KOLLTiB Ha KapTkoBOMY paxyHKy He BUCTauuo Ans BUKOHaHHS Takoro PerynsapHoro nnatexy, abo
4.1.1.8.1.2. HEBMKOHAHHS iHLLMX NNATiKHWX JOPYYEHb, WO Haginwnm Big KnieHTa Ha aaTy cnncanHs PerynspHoro nnaTexy 3rigHo 3 ymoBamm [JoroBopy,
Yy pesynbTarti BUKOHaHHS baHkom BignosigHoro PerynspHoro nnatexy, Ta/abo BukoHaHHS BaHkom BUMOT 3akOHOLABCTBA NPO YEProBIiCTb CMUCAHHS
TPOLLIOBMX KOLLTIB, KOLUTIB Ha KapTKOBOMY paxyHKy HE BUCTAYMUIO 4715 BUKOHAHHS TakuUX MNaThkHUX AOPYYEHb.




4.1.1.9. Y pasi BHECEHHS 3MiH LLOAO0 NOPAAKY CnncaHHs (Cym Ta/abo pekBisuTiB Anst NnepepaxyBaHHs PerynsipHux nnatexis TOWO), ske 3LiACHIOETLCS
Bankom Ha nigcTasi [Jorosopy, KnieHT 30608's83aHui iHiLitoBaTH yknaaeHHs 3asBu-aHkeTh npo HagaHHs bankiscbkux nocnyr AT «OTI BAHK» (3miHa
YMOB KOPUCTYBaHHS baHKiBCbkvuMK nocnyramu).

4.1.1.10. baHK He Hece BIONOBILANBHICTb 3@ BUKOHAHHS CMMCAHHS 3riHO 3 ymoBamu [JOroBOpY, SKWO (haKTMYHO [aHi, HaBedeHi y 3asBi-aHKeTi
3MiHunmuck, ane KnieHT He nosigomue baxk npo Le y nopsiaky, nepeadadveqomy y n. 4.1.1.9. Mpasun.

4.1.1.11. KnieHt mae npaso B Oyap-Akuit Yac BigMoBuTUCS Bif BaHkiBCbkoi nocnyru «PerynspHi nnatexi», Hagaswm fo baHky 3asBy-aHkeTy npo
BiAMOBY Bif OTPUMaHHs BaHKIBCbKMX NOCMYT y CTPOKW Ta y nopsiaKy, nepeadayeHi posginom V [lorosopy.

4.1.1.12. 3a HagaHHs bankiscokoi nocnyru «PerynspHi nnatexi» nepenayeHoi Joroopom, KnieHT crinayye baHky komiciliHy BuHaropogy 3rigHo 3
Tapudamu baHky y cnocib, Bu3HaueHnin 3asBO-aHKETOH: LUSIXOM CTICaHHS baHkoM KOMICiiiHOT BuHaropoam 3 KapTkoBoro paxyHky Knienta.
4.1.1.12.1. Y pasi BigcyTHoCTi Ha KapTkoBoMy paxyHky KnieHTa rpoLLoBMX KOLUTIB Y OCTATHIR KINbKOCTI 41151 CuCaHHS BaHKoM KOMICiAHOT BUHaropoau
3a HapaHy baHkiBcbKy nocnyry 3rigHo 3 uum poaginom lNpaeun abo Hecnnath KnieHToM 3a3HayeHoi BaHkiBCbkoi nocnyr Npotarom Binblue Hix 2
kanenaapHi Micsaui nocninb, baHk Mae NpaBo B OAHOCTOPOHHLOMY MOPSiAKY po3ipBaTy [lorosip B YacTWHI HagaHHS BaHkiBCbKoT nocnyr «PerynspHi
nnaTexi» Ta Mae NpaBo iHiLitoBaTh norawweHHs KnieHTom 3a3HayeHoi 3ab0proBaHOCTi Ta 3aBgaHuMX 36uTkiB baHky y cyoBOMY nopsiaky.

4.1.1.13. Wnsaxom yknageHHs 3asBu-aHKETH Npo HapaHHs baHkiBcbkoi nocnyru «PerynspHi Mnatexi» KnieHT nigTBepaxye, Wo Nopsaok CrucaHHs
PerynsipHux nnatexie 3 KapTkoBOro paxyHky, sik BiH onucaHuin y 3asBi-aHkeTi, AOMy LinkoM 3po3yMinni Ta, Lo BiH 6e33acTepexxHo NoromKyeTbest 3
HWM Ta He byae BucyBaTh [0 baHky X04HUX NPEeTeH3iit, NO30BIB Y 3B'A3Ky 3 HafaHHAM Ta/abo HeHagaHHsM baHkom BaHkiBcbkoi nocnyru «PerynspHi
nnatexi» y nopsaky, nepeabaveHomy 3asBor-aHkeTo Ta [JoroBopom.

5. JOOATKOBI KAPTKU

5.1. 3a nucobmoBoto 3asBoto Knienta Bank moxe Bugatv Kaptky [osipeiit ocobi Knienta. JogatkoBa [NnatikHa kapTka Hagaetbest KnieHTy un
[JoBipeHin ocobi Knienta B nopsaky, nepeabaveHomy n.2 Mpasun. KnieHT Ta [osipeHa ocoba KnieHTa HecyTb comigapHy BignoBigantHICTb nepes
BaHkom 3a onepauii 3 logaTkoBoto MnaTikHOK KapTKO MPOTAroM ycboro cTpoky Aii [loroBopy 3 KnieHTom. baHk Mae npaBo npeq’siBUTM BUMOTU [0
Byab-koro 3 HUX. BaHk 3a BNacHoH iHiLiaTUBO Mae npaBo nepesunycTuTh floaatkosy MNnatixHy KapTky 3i 3aMiHOHO i TNy (36inbLeHHs B0 3MEHLUEHHS
tuny Jogatkosoi [MnatixHoi KapTkw). Y Bunaaky Hesrogu KnieHTa i3 amiHoto Tuny JopaTkosoi MnaTtixHoi KapTku, KnieHT Mae npaBo 3akputu [Jogatkosy
[MnaTixHy KapTky.

6. 3BIT (BUMUCKA MPO PYX KOLLTIB)

6.1. Ha Bumory Knienta B ycHiit chopmi, 3aTenedoHyBaslum Ao [l0BIAKOBOrO LIEHTPY, ane He yacTille OfHOro pasy Ha Micsiub, baHk Hagcunae
Oe3KOLUTOBHO Ha eneKTpoHHY aapecy KnieHTa, Wwo 3a3HaveHa y 3asiBi-aHkeTi, 3BiT npo o6ir kowTiB Ha KapTkoBOMY paxyHKy. 3BiT Bktouae B cebe
nepenik NnaTixH1x onepaLii, npoBegeHnx KnieHToM no KapTkoBOMy paxyHKy, BKMKOYaloun nnatexi Ha kopucTb baHky, a Takox 6anaHc KapTkosoro
paxyHKy. KrieHTy HagaeTbcs MOXNUMBICTL OTpuMyBaTW 3BT 3a agpecoto banky i3 BpaxyBaHHAM Tapudis BaHky. Mpu ubomy baHk He Hece
BignoBifansHocTi 3a BTpaTy 3BiTy abo po3ronoLleHHs 3asHayeHoi y 3BiTi iHGopmalji nig Yac nepecunanHs nowTolo abo nepepady Yepes
ynoBHoBaxeHy ocoby Opraisajii. HeotpumaHHs 3BiTy He 3BinbHse KnieHTa Bif BMKOHAHHS 10ro 30608 s13aHb 3a [JoroBopoM.

6.2. KnieHT Mae MOXIMBICTb B Oyab-skuin 3pyuHuii anst cebe yac copmyBaTh BUNMCKY MPO pyx kowwTiB Ha KapTkoBomy paxyHky B Cuctemi OTP Smart.
Bucnucka no KaptkoBoMy paxyHKy Moxe 6yTv cchopmoBaHa 3a 3agaHui KrnieHToM nepiog Ta MicTUTb BCi NpoBeaeHi KnieHtom onepalii no KaptkoBomy
paxyHKy Ta 3a JOnoMorot BCix KapTok, Lo BigkpuTi 40 AaHoro KapTkoBOro paxyHky.

6.3. Akwo KnieHT BUSBMB pO3GIKHOCTI MiX onepaisMi Ta cymamu, BkasaHUMK Y 3BiTi i (hakTMYHO NPOBEAEHNMM, TO NPOTAroM 15-Th kaneHgapHux
JHIB micnsi 3aKiHYeHHs 4eproBoro Po3paxyHKOBOrO LMKMY BiH MOBWHEH MMCbMOBO MpOiHGOpMyBaTW Mpo Ue baHk 3 gofaHHsM HeobXigHuX
[MnaTiKHUXKBUTAHLLA, Y MPOTUIEXHOMY pasi 3BiT BBaXaTUMETLCS NIATBEPMLKEHUM i noganbLui NpeTeHsii baHkoM He MpUIMaKTLES.

7. NOPAOOK YCTAHOBIEHHSA KYPCY MPOOAXY, OBMIHY ABO KOHBEPTAL|II IHO3EMHOI BANIOTH

7.1. OcobnuBocTi 3AilCHEHHSA onepaLiii B BanioTi, WO BiApi3HAETLCA Bif BantoT KapTkoBOro paxyHky. baHk 3BepTae yBary Ta HaromnoLuye, Lo
TEXHIYHi 0COBNMBOCTI 3AIMCHEHHS TakMX onepaviin pobnsTb HEMOXNMBMM 3a3panerifb BUSHAUMTU CyMy KOLTIB, Wo byne cnucaHa 3 KaptkoBoro
paxyHky KnieHTa BHacnigok BUKOHaHHs onepauii. Y BUnaaKy 3aiicHeHHs onepadii 3 BukopuctaHHam MnatixHoi KapTku y BantoTi, Lo Bigpi3HAETLCS Bif,
BanioT KapTkoBoro paxyHky, baHk cnucye 3 KaptkoBoro paxyHky KnieHTa cymy KOLUTIB, fika BU3HAYA€ETbCSH HACTYMHUM YNHOM:

- Cyma 3AilCHEHOI 3 BUKOpUCTaHHsAM [NnaTixHoi KapTku onepaii caMocTiHO BU3Ha4aeTbes MnaTixkHO cuctemoro abo 6aHKoM — eKBaipOM B OfIHIN i3
pospaxyHkoBux BamioT - EBPO/gonapu CLUA/rpuBHI Ta noBigoMnseTbes baHky B KNipUHTOBMX MOBIZOMNEHHSX, ki BaHk oTpumye Big [naTixHOI
CUCTEMU Yepe3 NPOLIECUHTOBUIA LIEHTP;

- 3rigHO oTpUMaHoro BiA MnaThxHOI cUCTEMM KNIPUHTOBOTO NOBIBOMIIEHHS, BaHk 3AiNCHI0E cicanHs KowTie 3 KapTkoBoro paxyHky KnieHTa B BantoTi
KapTkoBoro paxyHKy 3 BUKOPUCTAHHAM Kypcy BaHky Ans 34iicHeHHS nepepaxyHKy Cymu KRipuHry onepalii y BantoTy KapTkoBoro paxyHKy CTaHOM Ha
party haKTMYHOrO CIMCaHHS KOLUTIB 3 KapTKOBOrO paxyHKy.

7.2. CnncanHsi baHkom kowwTie 3 KapTkoBOro paxyHky KnieHTa BHaCiZoK 34iMCHEHHS OMMCAHWX BULLE onepaLiil BiibyBaeTbCsl BiANOBIAHO 4O NPaBuN
MnaTixHUx cuctem (OpiEHTOBHO MPOTArOM ABOX — TPUALATY KaneHLapHUX AHIB Micrs 3aiMcHeHHs onepauii 3 BukopucTaHHam MnatixHoi KapTku) B gaty
OTPWUMaHHS Bifi NPOLIECHHIOBOrO LIEHTPY BaHky KnipHroBOro NoBigoMieHHs no onepadji. IHdhopmalis npo kypc banka 455 34INCHEHHS nepepaxyHKy
KNIPUHroBOT cymu onepaLi y BantoTy KapTkoBoro paxyHKy po3millyeTses Ha OdilinHoMy caiTi BaHky.

7.3. B SMS-noBigomneHHi, Lo oTpumye KnieHT B AeHb 3AINCHEHHS onepaLji 3 BUKOpUCTaHHAM [MnaTixHoi KapTkv y BantoTi, WO BigpisHAETLCS Bif
BantoT1 KapTKoBOro paxyHKy 3a3Ha4aeTbCs CyMa KOLUTIB y BaMtOTi 3AIMCHEHOI 3 BUKOpUCTaHHsM InaTixHoi KapTkv onepalyi, sika 3abnokoaHa baHkom
Ha KapTkoBOMY paxyHKy B MOMEHT 34iNCHEHHS onepaLlii Ta CyMa OPIEHTOBHOIO 3anuLUKy Ha KapTkoBOMY paxyHKY B MOMEHT 34iHCHEHHS onepalii, ska
He € 0CTaTO4HO Ta MoXe ByTi 3MiHeHa CTaHOM Ha 4aTy CIUCaHHS KOLWTIB 3 KapTKOBOrO paxyHKy.

7.4. 3 meTot0 cnnaty komicii baHky 3a PospaxyHkoBo-kacoBe 06cryroByBaHHS KapTkoBOro paxyHKy, BiKPUTOrO B iHO3eMHii BantoTi, KnieHT gopyyae
BaHky cnucyBaTi 3 KapTkoBOro paxyHKy KOLITY Y BignoBiAHiN iHO3EMHIN BantoTi AN NOAAnbLIOr0 NPOAaXy CrMCAHWX KOLUTIB HA BarOTHOMY PUHKY
YkpaiHu (3a odoilliiium Kypcom HBY Ha gaty npoaaxy) Ta 3apaxoByBaTu OTPUMaHy MiCNs Npofdaxy iHO3eMHOI BamioTi CyMy KOMICii B HaLliOHambHil
BantoTi Ha paxyHku goxopiB baHky. Poamip komicii baHky Bu3Ha4aeTbCst ik cyma nepeabaveHoi Tapudamn banky komicii y BantoTi KapTkoBoro paxyHky
MOMHOXeHa Ha ogiLinHni kypc HBY Ha gaty npogaxy.

7.5. [oroBipHe cnucaHHs KowTie 3 KapTkoBoro paxyHky KnieHta B po3mipi nnat (KOMICiinHUX BUHAropod) Moxe 3giicHioBaTucs baHkoM 3a paxyHok
HecaHkLioHoBaHoro oBepapadTy no KaptkoBomy paxyHky. KnieHT 3060B’3aHWI 3AiliCHIOBATM NoraLleHHs 3aboproBaHocTi No HecaHKLioHoBaHOMY
oBepapadTy B nopsaky, nepeabdayeHomy [loroBopom.

8. KPEOUTYBAHHA

8.1. YMOBM KPEQUTYBAHHSA TA NOPANOK OTPUMAHHS, O5CITYFOBYBAHHS TA NOBEPHEHHSA KPEQWUTY/KPEQUTHOI MIHII

8.1.1. YMOBU KPEAUTYBAHHA:

8.1.1.1. Tun Kpeguty: KpegntHa niHis; MeTa otpumanHs Kpeauty: Kpeaut HagaeTbes B HALOHaNbHIN BantoTi HA CNOXMBYI Lini.
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8.1.1.2. 3aranbHuii po3mip HagaHoro Kpeauty: Po3mip KpeauTHoro nimiTy BCTAHOBMIOETLCS 3riAHO pilleHHs KpeauTHoro komiTeTy baHky (sig 1 000
A0 500 000 rpuBeHb).

8.1.1.3. Nopspok Ta ymoBu HapaHHA Kpeguty:

Be3roTiBkoBMM LLISIXOM, LUNSIXOM BiAKPUTTA BigHOBNOBanbHOI KpeauTHoi niii go KaptkoBoro paxyHky KapTku. YMoBU HapaHHs Kpeguty BU3HAYEHO
y po3aini 8 Mpasun kopucTyBaHHs KapTkoro.

8.1.1.4. Ctpok, Ha Akui HapaeTbeA Kpeaur:

Crpok gii KpegutHoi niii: 36 kaneHgapHux micauis. Mpu Lbomy cTpok Aii KpeauTHoT NiHil npogoBxyeTbes LWe Ha 36 kaneHaapHi MicsLi, Y pasi, SKiLo
3a 30 KaneHgapHuX OHIB 40 AaTu 3akiHYeHHs Aii [JoroBopy ofHa i3 CTOpiH He iHiLitoBana po3ipaHHs [loroBopy.

8.1.1.5. HeoOxigHicTb yKknageHHA [OroBOpPIiB LWOAO AOAATKOBUX YM CYNYTHIX MOCNYr TPeTiX ocib, MOB'A3aHMX 3 OTPUMAHHSAM,
obcnyroByBaHHsIM Ta noBepHeHHAM KpeauTy:

He nepenbayeHo, ane Moxe BUHUKHYTW HEOOXIHICTb, Mig Yac HeobXigHOCTI yknaaeHHs [oroBopy 3abeaneyeHHs Ta/abo [oroBopy nopyku, Ta/abo
[oroBopy 3acTaBu MalHOBMX NMpaB BUMOTH).

8.1.1.6. Bugu 3ab6e3neyeHHs HagaHoro Kpeguty (skwo Kpeaut HagaeTbcA 3a yMOBU OTPMMaHHSA 3a0e3neyeHHs):

KpeauTHa ninis HagaeTbes Oe3 3acTaeu (abo 3a piweHHsM KpeauTtHoro komiTeTy baHky moxe 6yt yknageHo [oroip 3abesnevyeHHs Ta/abo [orosip
nopykw, Ta/abo [loroip 3acTaBu MaiHOBMX NpaB BUMOTH).

8.1.1.7. MpoueHTHa cTaBKa 3a KpeautHoto niHieto, ii TMn, nopsAok 064MCNEHHA Ta cNNaTh NPOLIEHTIB:

Tun npoueHTHOI cTaBky - PikcoBaHa NPOLIEHTHA CTaBKa.

Po3smip npoLeHTHOT cTaBku 3a KOpUCTyBaHHA KpeauTHUM nimiToM Ta po3mip [MinbroBoi NPOLEHTHOI CTaBku BnpofoBX [linbroBoro nepiogy Ta
TpuBanicts inbrooro nepioay, B 3anexHoCTi Big Tuny KapTku, Bu3HavaeTbes baHkoM y Tapudax baHky.

Mig yac yknageHHs [1oroBopy, po3mip NPOLEHTHOI CTaBKM, Sika BCTAHOBMKETLCS KnieHTy 3a kopucTyBaHHs KpeauTHoto niHieto Ta poamip Minbroeoi
MPOLIEHTHOI CTaBKM 3a KopucTyBaHHs KpeauTHOo niHieto Bnpogoex [NinbroBoro nepioAy, i3 BpaxyBaHHAM Tuny KapTku, BU3Ha4YaeTbes y 3asiBi-aHKeETi
(KpeautHomy gorosopi).

BcraHosneHuin posmip ®ikcoBaHOI NPOLIEHTHOT CTaBKW 33 KOPUCTYBAHHSA KpeaUTHOT NiHil € HE3MiHHUM NPOTAroM CTPOKY Al KpeauTHOT NiKii Ta He Moxe
OyTu 36inbLueHo baHkoM B 0BHOCTOPOHHBEOMY NOPSAKY.

8.1.1.7.1. MopsApoKk HapaxyBaHHA MpoOLEHTIB. [poueHTn 3a kopucTyBaHHs KpegwuTHoto niHieo (Kpeoutom) HapaxoBywTbcsi BbaHkoM Ha cymy
3aboproBaHocTi, gka byna Ha noyatky Po3paxyHKkoBOro Lukily Ta/abo BUHWKMA MPOTATOM Takoro LMKITY, 3 ypaxyBaHHAM YCiX HaAXOMKEeHb B MOraLleHHs!
3a3Hau4eHoi 3ab0proBaHOCTI NPOTArOM AaHOr0 Po3paxyHKOBOTO LMKMY.

lMpoueHTy 3a KopucTyBaHHs KpeauTHOI NiHiE0 po3paxoBYHTLCS 3 ypaxyBaHHAM aKTUYHOT CyMU BUKOPUCTaHUX KpeauTHUX KOLTIB Ta akTUYHOro
yacy kopucTyBaHHsi KpeaUTHUMM KOLITaMK, BKMKYaK04M AeHb BUHUMKHEHHS 3aBoproBaHOCTi 3a KpeanuTHM paxyHKOM Ta BUKIOYAouW AEHb NMOBEPHEHHS!
KpeauTHMX KowTiB.

[MpOLEHTN HapaXoBYOTLCA LOAHS 40 MOMEHTY MOBHOIO hakTUYHOrO NOBEPHEHHS KpeanTy Ta crnadyloThes LWOMICAYHO Y AeHb CryaTit NpOLEHTIB Ha
(haKTUYHY CyMy HenoralleHUX KpeaUTHUX KOLUTIB i 3a (PaKTU4HWI Yac KOPUCTYBAHHS TakUMM KOLUTaMM.

HapaxoBaHi npoLeHTH cnucyioTbes 3 KapTKoBOro paxyHKy B OCTaHHIM AeHb KOXHOrO iHAMBiAyanbHoro PospaxyHkoBoro Lmkny. HapaxyBaHHs Ta
KaniTaniaaLis NpOLEHTIB 3a kKopuUCTyBaHHs KpeauTHO NiHiEK 3MiINCHIOETHCA B OCTAHHIN AeHb KOXHOTO iHAMBIAYanbHOr0 Po3paxyHKOBOrO LMKMY.
8.1.1.7.1.1. 3a kopuctyBaHHsi Kpeautom, HapgaHum KnieHTy npoTsiroMm Po3paxyHKOBOrO LKy, L0 noraweHnd KnieHToM 4O AaTW 3aKiHYEHHS
BignoBigHoro lMnaTtikHoro nepiody, Wo crigye 3a Po3paxyHKoBMM LIMKITOM, B sikomy Byno HagaHo Knienty KpeauT, KnieHTy BCcTaHOBNHOETLES [inbroBui
nepiog kopucTyBaHHs Kpeantom Ha yMoBax, Bu3HaueHux [oroBopom Ta Tapudpamu BaHky, B 3anexHocTi Big tuny KapTku.

3actepexerHs: [is n. 8.1.1.7.1.1. He po3noBclomkyeTbCs Ha KpeauTHy niHilo 4o npuBaTHOI nnathxHoi KapTku ans KnieHTis, Lo 3apeecTpoBaHi sk
®Or1, Ta odhopmunu KpegutHy niHito nounHaoum 3 25.02.2013p.

8.1.1.8. OpieHTOBHa peanbHa piyHa NpOLeHTHA CTaBKa Ta OPiEHTOBHA 3aranbHa BapTicTb Kpeguty:

IHchopmaLis HagaeTbes KnieHTy sk nepen yknageHHsm JoroBopy (KpeauTHoro JoroBopy), Tak iy gaty yknaaeHHs [Joroeopy (KpeautHoro aorosopy),
Kka MicTUTLCS Y MacnopTi cnoxXuBuoro kpeauTty y posaini «4. IHOOPMAL|ISA LLOAO OPIEHTOBHOI PEAJIBHOI PIYHOI MPOLIEHTHOI CTABKM TA
OPIEHTOBHOI 3ArANbHOI BAPTOCTI KPEAWTY [NIA CMOXBAYAY, sikuit € nogatkom Ao [lorosopy (3assu-aHkeTh).

8.1.1.9. Mopspok noBepHeHHa KpeauTy Ta cnnaty NPOLEHTIB 3a KOpUMCTyBaHHA KpeauToMm, BKNKOYHO i3 KiNbKICTIO nnaTexiB, iX po3mipoM Ta
nepioguYHICTIO BHECEHHS:

8.1.1.9.1. TMNoralueHHs 3aboproBaHoCTi N0 KpeauTy 34iACHIOETHCS LUMNSXOM MOMNOBHEHHSI KapTKOBOro paxyHKy, [0 SIKOro odopmMieHo KpeauTHy niHito.
MorawweHHs Boprosux 3060B'33aHb 30iACHIOETECS KNIEHTOM LLOMICALA LUNSXOM FOTIBKOBOrO BHECKY abo 6e3roTiBkoBoro nepepaxyBaHHs Ha KapTkosui
paxyHok. HapaxoBaHi MpoLeHTU 3a KopuCTyBaHHS KpeguTom kaniTanisyloTbCs B OCTaHHiM AeHb IHAuBigyanbHOro Po3paxyHKOBOMO LMKy npw
3AIMCHEHHI NpoLeaypy 3akpuTTs onepaLinHoro gHs. Kanitanisauis BinbyeaeTbes 3a paxyHok Kpeguty Ta 0bnikoByeTbCa Ha KpeauTHOMY paxyHky. B
BUMNAZKy HasBHOCTI BMACHMX KOLITIB Ha KapTKoBOMY paxyHKy B A€Hb BUCTABMEHHS HapaxoBaHMX MPOLEHTIB 3a Kpeaut 4o cnnatu, moralleHHs
BinOyBa€eTbCS 32 paxyHOK BracHux kowrTiB Knienta 3 KapTkoBoro paxyHky. B pasi, skwo y KnieHta Ha KapTkoBoMy paxyHKy He 4OCTaTHbO KOLLTIB, Y
TOMY YMCHi HegocTaTHLO KpeaunTy, NpoLEeHTU He KaniTanisytoTbes. MoralleHHs Takux NPOLEHTIB 3MiINCHIOETLCS NiCNS BHECEHHS KOLWTIB Ha KapTkoBui
paxyHoK.

8.1.1.9.2. KnieHT 3060B'A3aHuit NpoTAroM KoxHoro lnatikHoro nepiogy cnnavysaty baHky nosHy cymy MiHiManbHoro nnatexy. SAKwo gata cnnatu
MiHiManbHOro nnaTexy € BUXiGHUM, CBATKOBUM Y1 HEpPOBOUMM aHeM, cnnata MiHiManbHoro niatexy noBuHHa 6yTv 3giicHeHa KnieHToM He nisHiwe
OCTaHHLOrO Pob0OYOro AHS, WO NEPeaye LboMy AHO.

8.1.1.9.3. Cxemu noraueHHs 3a60proBaHoCTi:

8.1.1.9.3.1. MoraweHrHs Kpeauty moxe 3giicHioBaTuca KnieHTom Liomicaus, Bigpasy nicns BUHWUKHEHHS Byab-akoi 3aboproBaHocTi 3a KapTkoBum
paxyHkoM, KpeauTtHum paxyHkom abo PaxyHkom npocTpoyeHoi 3aboproBaHocrTi. icns noralueHHst 3aboproBaHocTi, Wo 06nikoByeTbes Ha KpeautHomy
paxyHKy, poamip KpeauTHux KOLUTIB BiBHOBMIOETLCA HA CyMy noralueHoi 3aboproBaHocTi 3a KpeauTHM paxyHKOM B TOWKE Yac B AOCTAHHLOIO AHS
MnatixHoro nmepiogy KnieHTom Mae OyTu BHeCeHWW nnatik He MeHwe sk MiHiManbHUA LWOMICAYHMIA NnaTixK, Lo ChOopMOBaHWA Ha KiHeLb
Po3paxyHKOBUI LK.

8.1.1.9.3.2. Y BunaaKy, sKLLO 40 OCTAaHHLOTO AHA [1naTixHOro nepiogy NOTOYHOTO iHAMBIAYanbHOro Po3paxyHKOBOTO LKA, KW CTIAYE 3a TUM LIMKIOM,
B KoMy cchopmyBanacs 3aboproaHictb, KnieHT He BHiC MiHiManbHUi LLOMICAYHWA NNATK 3 BpaxyBaHHAM nnaTtexy 3a KpeguTHOM CepsicoMm
«Ckunboyka» 3a nonepedHin Po3paxyHKOBUA LKN, Cyma HenoralleHoi 3aboproBaHocTi y po3mipi niatexy B ToMy yucni 3a KpeguTHoM cepaicom
«Ckmbouka» Byme cnucaHa 3a paxyHok KpeguTHoi niHi.

8.1.1.9.4. dopmu noraLleHHs:
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8.1.1.9.4.1. ToTiBkoto: Yepes kacu BigaineHb AT «OTIN BAHK»; nepeka3 kowwTiB Ha KapTkoBui paxyHok 3 6yab-skoro ykpaiHcbkoro 6aHKy (npu Lsomy,
©e3roTiBKOBI NnaTexi 3MINCHIOITLCSA 32 yMOBaMM Ta Tapudamn Toro BaHKy, 3 AKOro 3AilcHIETLCA Be3roTiBkoBe nepepaxyBaHHs); Yepes ATM OTI1
Batky 3a gonomoroto nocnyrv Cash — in; Yyepes TepmiHanu camooBcnyroByBaHHs.

8.1.1.9.4.2. be3roTiBKOBO: LUSXOM NepepaxyBaHHs KOWTIB 3 noTo4Horo/kapTkoBoro paxyHKky B AT «OTI BAHKy; wnsxom nepepaxyBaHHs KOLUTIB 3
MOTOYHOTO/KAaPTKOBOrO PaxyHKy 3 Byab-AKoro ykpaiHCbkoro baHky; Wwnsxom nepekasy 3 Kaptku Ha Kaptky.

8.1.1.10. IHdopmauisa npo HacnigkM NPOCTPOYEHHS BUKOHAHHA 3000B'A3aHb 3i CMNaTM nnatexiB, y TOMy YMCMi pO3Mip HeyCTOWKM,
NPOLEHTHOI CTaBKK, iHWIMX NNaTeXiB, fKi 3aCTOCOBYIOTLCA Y1 CTATYHOTLCA NPU HEBUKOHAHHI 3000B'A3aHHA 3a [loroBopoMm:

8.1.1.10.1. baHk HapaxoBye MPOLIEHTN Ha CyMy NPOCTPOYEHOI 3aboproBaHocTi 3a KpeauTHoto niHielo y po3mipi, Lo Bu3HavaeTbes Tapudamin baHky,
YWHHMMM Ha AaTy HapaxyBaHHS.

8.1.1.10.2. BaHk HapaxoBye LTpad 3a NPOCTPOYEHHS BHECEHHS Cymu MiHiManbHOro nnaTexy 0gHOPa3oBo, 3a KOXHMIA (hakT BUHUKHEHHS MPOCTPOYKY,
Y PO3Mipi, Lo BU3HaYaETbCA Tapudamn baHky, YMHHUMW Ha JaTy HapaxyBaHHs. Takox Tapucamu BaHky Moxe BU3HA4YaTUCS MiHIMamnbHUIA Po3Mip
CYMM NPOCTPOYEHHOT 3aboproBaHoCTi Mo cnnati cymu MiHimanbHoro nnatexy, Wrpad 3a NpocTpoYeHHs Skoro baHkom He 3aCTOCOBYETHCS.

8.1.1.11. Mopsagok Ta yMOBM BiAMOBM Bif HagaHHA Ta ogepxaHHA Kpeauty (KpeauTHoi niHii):

8.1.1.11.1. KnieHT Mae npaBo npoTarom 14 kaneHgapHUX AHIB 3 OHS yKnageHHs KpeauTHoro 4oroBopy BigMoBMTMCS Big KpeauTHoro gorosopy 6es
MOSICHEHHS MPUYMH, Y TOMY YMCTIi B pasi OTPUMAHHS HUM FPOLLIOBMX KOLLTIB.

8.1.1.11.2. Mpo Hamip BigmoBuTUCA Big KpeauTHoro gorosopy KnieHT nosigomnse baHk y nucbMOBIN qopmi (y nanepoBomy Burisgi abo y BurnsLi
€MEKTPOHHOrO [I0KYMEHTa, CTBOPEHOrO 3riHO 3 BUMOramu, Bu3HayeHumu 3akoHom YkpaiHu «[1po enekTpOHHI JOKYMEHTU Ta EeneKTPOHHWUIA
BOKYMEHTO00ir») 10 3aKiH4eHHs CTPOKY, BcTaHoBneHoro . 8.1.1.11.1. Mpasun.

Akwo KnieHT nogae noBifoMEHHs He 0cobUCTO, BOHO Mae OyTu 3acBigyeHe HoTapianbHO abo mopaHe i mignucaHe NPEeLCTABHUKOM 3a HAsiBHOCTI
[OBIPEHOCTI HA BYMHEHHS TaKuX LiN.

8.1.1.11.3. MpoTsarom 7-Mn KaneHaapHUX AHIB 3 4aTW NOAAHHS MMCbMOBOTO MOBIAOMIIEHHS NPO BigMoBY Big KpeauTHoro gorosopy KnieHT 3060B'a3aHNi
MoBepHYTU BaHKy KpeauTHI KOLITW, ofepxaHi 3rigHo 3 KpeanTHUM JOroBOPOM, Ta CnnaTuTK NPOLEHTU 3a nepiof 3 AHS ofepXaHHs KOLUTIB [0 AHS X
MOBEPHEHHS] 3a CTABKOLO, BCTAHOBINEHO KpeauTHUM SOrOBOPOM.

CnoxwBay He 3000B's3aHWI cninadyBaTi Oyab-ski iHWI nnaTexi y 38's3ky 3 BiAMOBOO Bifj OTOBOPY MPO CMOXWUBYNN KPEaWT.

Bigmoga Big KpeantHOro goroBopy € NiaCTaBoio A1 NPUNMHEHHS! JOTOBOPIB W00 AOAATKOBUX UM CYMYTHIX MOCIYT, Lo Oynu BU3HaYeHi ik 060B'A3KOBI
ans otpumanHa Kpeauty, yknageHux KnieHtom (cnoxwuBayem). BaHk 30608B's3aHuit noBepHyTH KnieHTy (CnoxuBavy) KOLUTH, CrfiadyeHi HUM 3a Taki
[0AAaTKOBI UM CynyTHi MOCIYr, He Ni3HiLL K NpoTArom 14 kaneHaapHUX AHIB 3 AHA NoLaHHS NMCLMOBOrO NOBIAOMMEHHS MPO BiAMOBY Bif AOrOBOPY Mpo
CMOXMBYMIA KPEAMT, SKILO Taki nocnyrn He Oynu (akTUYHO HadaHi [0 [OHS BiAMOBM CMOXWBAYa Bif [OrOBOPY MPO CMOXMBYMA KPEAUT Y NMOPAAKY,
BM3HAYEHOMY 3aKOHOL4ABCTBOM.

lMpaBo Ha BigmoBY Bif KpeantHOro AoroBopy (40roBopy Npo COXMBYMIA KPEOUT) HE 3aCTOCOBYETHLCS LLOAO:

1) [OroBoOpiB MPO CMOXMBYMIA KPEOWT, BUKOHAHHS 3000B'A3aHb 3a AkMMM 3abe3neyeHo LINSXOM YKNadeHHs HoTapianbHO MOCBidYeHUX LOroBOpiB
(NpaBoYMHiB);

2) CNOXWBYMX KpeawTiB, HagaHWUX Ha npugbaHHa pobiT (mocnyr), BUKOHAHHS SkuX BiAOynocs A0 3aKiHYeHHS CTPOKY BiAMOBM Bif AOTOBOPY MPO
CMOXMBYMIA KpEQWT.

8.1.1.12. NMopsagok gocTpokoBoro noBepHeHHs Kpeguty (BoproBux 3060Bs3aHb):

8.1.1.12.1. KnieHT mae npaBo B 6yab-skuid Yac 3QiCHUTH NMOBHE AOCTPOKOBE BUKOHAHHS Boproux 3000B'a3aHb 3a YMOBH, LLO B DyAb-AKOMY BUNAAKY,
HapaxoBaHi baHkoM MPOLIEHTY 3a KOPUCTYBAHHS KPEAUTHUMM KOLUTAMM i BCi iHLLi nnaTexi, ki NOBUHHI ByTu cnnayeHi Ha BignoBigHy AaTty 4OCTPOKOBOMO
BUKOHaHHS, ByayTb cnnaveHi KnieHToM B TOM xe yac.

8.1.1.12.2. [loCTPOKOBOE YaCTKOBE Ta MOBHE MOralleHHs kpeauTy 3a KpemutHom cepsicom «CkmbO4YKa» MOXIMBE 3 MOMEHTY BMHWUKHEHHS TaKoi
3aboproBaHocTi. [Ins noralweHHs HeobXigHO 3abe3neumnTi CyMy BIIaCHWX KOLUTIB Anst MOBHOMO abo YacTKOBOTO MOTALUEHHS, @ TakoX 3BEPHYTUCS O
BigineHHs baHKy Ans nignucaHHs BigNOBIAHOI 3asiBM LWOA0 NOBHOMO abo YacTKOBOrO MoralleHHst 3aboproBaHocTi 3a Kpeautom abo 3BepHyTUCH A0
[osigkoBoro LeHTpy baHky.

8.1.1.12.3. lMpy 34iICHEHHI BOCTPOKOBOIO MoralleHHst 3aboproBaHOCTi 3a kKopucTyBaHHs Kpeantom HapaxoByeTses [Minbrosa npoLeHTHa CTaeka, npy
YMOBi MOBHOTO MOralleHHsi 3aboproBaHOCTi BMPOLOBX BCTaHOBREHOro BaHKkoM mnaTtikHoro nepiogy (pie Tinbkn Ans onepawiit, 3OiCHEHUX B
TOPriBenNbHili Mepexi Ta B Mepexi IHTepHeT).

8.1.1.13. BignoBiganbHicTb CTOpiH 3a NnopyLeHHs ymoB [loroBopy:

BignosiganbHictb CTopiH 3a nopylueHHs ymMoB [loroBopy, BM3HaYeHO Mo TekcTy Bcboro [loroopy, 3akpema y posaini «IV. lMpaBa ,0608'a3kK,
BignosiganbHictb CTopiHy [lorosopy Ta y po3gini 8 Mpaeun kopucTyBaHHs KapTkoto.

8.1.2. NOPANOK OTPUMAHHS, OBCNYrOBYBAHHA TA MOBEPHEHHSA KPEAUTY/KPEQWUTHOI NIHII

8.1.2.1. Linsaxom yknageHHs 3assu-ankeTw/[Jorosopy/KpeautHoro Aorosopy/[oroBopy npo CnOXUBYMA KpeauT (y TOMy Yuchi (hakTUYHUM
kopucTyBaHHaM KnieHTom kpeauTHumm kowwTtamu (KpegutHoto niieto) Ha KapTtpaxyHky), baHk Ta KnieHT nigTBepmxytoTe hakT yKNageHHs Mix HUMM
KpEAUTHOrO JOroBOpPY Ta Ha yMOBaX, BUKITageHux B LiboMy po3gini Mpasun (Hagani — KpeauTtHuiA porosip).

8.1.2.2. 3a yMOBW HanexHoro BukoHaHHs KnieHtom ymoB [loroopy Ta NpuiHATTS BaHkoM NO3UTWUBHOMO pilleHHs Wwogo HagaHHs Knienty Kpeaury,
Bank B nopsagky, nepeabaveHomy KpeautHum OroBOpoM, Mae npaso Hagatv KnieHTy Kpeaut Wwnsxom BCTaHOBNEHHS BigHOBNOBanbHOT KpeguTHoi
niHii go KapTkoBOro paxyHky y poamipi, Wwo nepepbaveqnin KpeautHum porosopom. KnieHT npuitmae Kpeput i 3060B'A3yeTbCs MOBEPHYTU CymMy
oTpumaHoro Kpeauty Ha yMmoBax, B CTPOKW Ta B NOPSAKY, Lo nepeabayeHi KpeautHum gorosopom Ta lNpasunamu.

8.1.2.3. Mpotsirom aii doroBopy CTOPOHM TakoX MatTb NpaBO BCTAHOBUTW/3MiHUTI KpeauTHy niHito 0o KapTpaxyHKy mig yac yCHOro AMCTaHLiiHOMo
3BepHenHs Knienta o [losigkosoro LieHtpy Bauky y signosigHocTi Ao posainy Mpasun «AUCTAHLIMHA IDEHTUGIKALIA KNIEHTA». YeHi
po3nopsmkeHHs/nopyyeHHs Knienta nig yac BUKOpUCTaHHS nocnyr [JOBiOKOBOrO LEHTPY MPUPIBHIOIOTLCA 4O MUCHMOBMX PO3NOPSAKEHB/A0PYYEHD
Knienta Ta MoxyTb ByT1 NigcTaBoio 4N1s BCTaHOBMEHHs/CkacyBaHHs KnieHTy KpeauTHoi nikii go KapTpaxyHky.

8.1.2.4. OtpumanHs, obcnyroByBaHHs Ta noralueHHs Kpeauty Knientom BinbyBaeTbcs Yepes KapTkoBuid paxyHok.

8.1.2.5. Poamip KpeautHoro nimity Moxe OyTu 36inblieHo uu 3meHweHo bankom. Poamip KpeautHoro nimiTy BusHauaeTbcsi BaHkoM Ha nigcTasi
BHYTPILLHIX PO3paxyHKiB, 3a YMOBW MO3UTUBHOI KpeauTHOI icTopii KnieHTa npoTAroM CTPOKYy KOpUCTyBaHHS KpeauTHOK MiHiElo Ta He Moxe
NepeBuLLYBaTW IPaHNYHUX MEX, BU3HA4YEHWX DaHKIBCbkMM npogykTom. B Gyab-sikuii yac ctpoky aii KpegntHoro goroeopy baHk Mae npaBo 3aMiHWTK
po3mip KpeauTHOI iHii (3MeHWNTK Ym 36inblunTh) Bes 3a3HaueHHs NPUYKH Takol 3MiHW. YknaaeHHsm KpeauTHoro foroeopy KnieHT norogxyetses is
3anponoHoBaHNM po3MipoM KpeauTHoi nikii Ta nopsiakoM 3miHu po3mipy KpeguTHoi ninii. BaHk 3anuwwae 3a coboto npaBo He Bumarati 6yab-aKoro
JOKYMEHTY (B TOMY Ymcni nepegbadeHoro MacnopTom CNoXMWBYOrO KpeanTy), Ans BCTaHoBneHHs KnieHty KpeguTHoI niHii (HaganHs Kpeguty).
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8.1.2.6. ®akTnyHWit po3mip BCTaHOBIEHOI/3MiHeHOT KnieHTy KpeauTHoI niHii diikcyeTbest CToponamu y lorosopi Ta/abo y 3assi-aHkeTi, Ta/abo y SMS-
nosigomnenHi baHky agpecosaHoi KrieHTy.

8.1.2.7. baHk mae npaBo 3akpuTi KpeguTHy nitito Ta/abo 3abnokysatu MMnatixHy kapTky no KaptkoBomy paxyHky KrieHTa, 6e3 3a3HaueHHs npuumHi
BiMOBM, Y TOMY YICAi B pasi NoripLieHHst hiHaHCOBOro cTaHy KnieHta Ta/abo HeCBOEYACHOrO BMKOHAHHS HAM JOroBipHIX 3060B's3aHb nepes baHkom,
a TaKoX Yy BUNaaKax:

- HEBWKOHAHHS Y/ HEHANEXHOTO BUKOHAHHS KnieHTOM mpuitHaTux Ha cebe BoproBux Ta iHWMX 3060B’A3aHb Mo KpeauTHOMy [OroBopy Talum
[Jorosopy;

- AKWo iHdopmais, wo byna HagaHa Knientom BaHKy BusBunach HegilicHot abo He moxe 6yTn nepeipeHoto 3 BUHM KnieHTa;

- HasiBHOCTI y KnieHTa npocTpouermx boproeux 30608's3aHb;

-y Bunagky npuiHaTTa OpraHisauieto pilleHHs Npo po3ipBaHHs TPyAoBMX BigHOCKH 3 KnieHTom (Jepxatenem) Ta He HapaHHs Bo BaHky 3asBu
[epxatens npo 3akpuTTa KapTkoBOro paxyHKy 40 MOMeHTY 3BepHeHHs [lepxatens go banky ans 3akputts KapTkoBoro paxyHky;

- posipBaHHS YK 3aKiH4eHHs CTPOKY Ail [Jorosopy;

- Y pasi NpUNUHEHHs TPYAOBKX NpaBoBiAHOCUH KnieHTa 3 BaHkom.

8.1.2.8. MNpaBo KrieHta Ha oTpuMaHHsa KpeauTy BUHWUKAE 3 MOMEHTY:

8.1.2.8.1. BincyTHocTi abo HecTaui koLuTiB Ha KapTkoBOMY paxyHky KnieHTa, Ansi 3gificHeHHs MnaTikHUX onepaLiit i3 3acTocyBaHHaM naTixHoi KapTky,
abo ans cnnatv HapaxoBaHWX KOMICin baHky Ta NpOLEHTIB 3a kopuCTyBaHHS KpeauTom.

8.1.2.8.2. BigcyTHocTi npocTpoyeHnx Boprosix 3060B'3aHb.

8.1.2.8.3. HanexHoro BuKkoHaHHS iHWMX ymMoB [JoroBopy, KpeguTHoro forosopy Ta/um Mpasu.

8.1.2.9. 3a 3pilicHeHHs po3paxyHkoBoro obcnyroByBaHHs Kpeauty BaHk cTarye nnaty B poamipi, nepegbadeHomy Tapudamu banky. bank Mae npaso
3MiHI0BaTU Ta JonoBHIoBaTW Tapudm baHky B nopsaky Ta Ha ymoBax, nepeabayeHix B [Mpaeunax ta/um [Jorosopom.

8.1.2.10. YknageHHsm Jorosopy KnieHT gopyyae baHky camoCTiNHO CMCyBaTW rPOLLOBI KOLLTM (QOTOBIpHE CrMcaHHs) 3 KapTkoBoro paxyHky KnienTa
QNS noralleHHst boproeux 30608’s13aHb 3a [JoroBOPOM.

8.1.2.11. Y pasi HeLOCTaTHOCTi Cymu 3AINCHEHOTO NTaTeXy A1 BUKOHAHHSA 30008B's3aHHs 3a [JoroBopoM y NoBHOMY 06CA3i Lisi Cyma norallae BUMorm
BaHky y Takiit 4eproBocTi: NpocTpodeHa A0 NoBepHeHHs cyma Kpeauty (MiHiMansHoro nnatexy); pocTpoYeHi NPOLEHTH 3a KOpUCTyBaHHs Kpeantom;
HapaxoBaHa cyma Kpeauty (MiHiManbHuit nnaTix); HapaxoBaHi NPOLEHTY 3a KOPUCTyBaHHs KpeauTom; wrpad, neHsi, iHwi HeobxiagHi nnaTexi.

B Byab-skomy Bunagky boprosi 30608'a3aHHs NOBMHHI ByTW BUKOHaHI B MOBHOMY PO3Mipi Takux Boprosux 30608'A3aHb He MisHille CNamBY CTPOKY Lii
KpegutHoro forosopy.

8.1.2.12. Joro.ip (KpeautHuit forosip) Habysae YMHHOCTI 3 MOMeHTY yknageHHst CTopoHamu [loroBopy (3asiBu-aHkeTw) i fie npoTsrom 36 kaneHaapHux
micsLiB (3 npaBoM NponoHravii). Y Bunagky, skwo npotsarom 30-T1 KaneHAapHWX AHIB 4O AaTh 3aKiHYeHHs CTPOKY Aii KpeanTHOro foroBopy xogHa i3
CTOpiH He iHiLitoBana po3ipBaHHs KpeamTHOro 4OroBOpY LWNSIXOM HanpaBeHHs Ha agpecy iHwoi CTOpoHM BignoBigHOMo NncTalyknaaeHHs BignoBigHoi
3asBu-aHKeTH, CTPOK Aii KpeauTHOro AOroBopy NpodoBXKyeTbCA Ha HACTYNHI 36 kaneHAapHi MicaLi | Ha TUX e ymoBaXx.

8.1.2.13. 3a nucbMoBOIO 3asBoto KrieHTa Ta 3a yMOBM BiCyTHOCTI Byab-akux boprosux 30608'a3aHb, baHk npunuHse HagaHHs Kpeauty Knienty.
8.1.2.14. BaHk Mae npaBo NPUNUHWTW HAapaxyBaHHS NPOLIEHTIB Ta iHLLKX JOXOAIB (KOMICisl, NeHs, WTpad TOLL0) 3a HaaaHUM KpeauToM, 3 4aTh HaCTaHHS
O[IHIET i3 HKYEeHaBeAEeHNX NOAi:

a) MpuIHATTSA CyooM yXBamnu Npo BigKPUTTS NPOBAKEHHS Y CMpaBi 3a NO30BHOK 3asBO0, NOAAHO BaHKoM, Mpo cTArHeHHs Boprosux 3060B's3aHb
3a [loroBopom B NoBHOMY 06CS3i;

6) Bugaui cygom cygoBoro Hakasy y cripasi 3a 3asBoto baHky npo Bugayy CyaoBoro Hakasy npo CTarHeHHs boprosux 30608's3aHb 3a [Jorosopom B
noBHOMY 06Cs3i;

B) Y pasi posipBaHHs 3 iHiLjiaTueu banky [lorosopy.

3acTepexeHHs: Y pasi BcTaHoBNeHHs KpeauTHoi niHii Ha KapTkoBuid paxyHok, Ha sikomy Tapudamu nepepbayeHa HasiBHICTb HesHuxyBanbHoro
3anuLKy, baHk Mae npaBo aHyntoBaTh gito HesHWxyBanbHOro 3anuwwky Ha nepiog Ait KpeauTHoT niHil.

8.1.2.15. KpeouT, Haganuin Bankowm, 3abe3nevyetbes BnacHUM npubytkom KnieHTa, a TakoX BCIM HanexHuM KrieHTy MaiHoM, kowTtamu Ta Beima
aKTUBaMK, WO Hanexarb oMy Ha npasi BNACHOCTI, HE3BaXatouu Ha TEePMiHM, konu BOHM Bynu npuabdaHi, i Ha ki Moxe GYTW 3BEPHEHO CTATHEHHS
3rigHo i3 3akoHOAABCTBOM.

8.1.2.16. [ins BU3HA4eHHs Cymy i MigcTaB BUKOHAHHS boproBux 3060B's13aHb abo Byab-AKOi iX YaCTWHM OCTATOYHOK MiACTaBOI € HyxranTepcbki KHUM
Ta paxyHku baHky. Bunnata cymu, sika BUMaraetbCst baHkoM, He NpU3YNUHAETLCA Ta He BigKNMKaeTbCs KNiEHTOM Ha NigcTaBi BUHUKHEHHS CrOpY LOAO
CyMM, siKa nignsrae 4o cnnaty, i3 36epexeHHam 30608 'a3aHb baHky NOBEPHYTW HAAMULIKOBO NepepaxoBaHi KOLLTH.

KpeauThuin porosip cknagae npsme Ta 6e3ymoBHe 3060B'A3aHHA KrieHTa Ta Mae npioputeT neped OyOb-sKMMM NOTOYHUMM Ta ManbyTHiMu
3aboprosaHocTamu KnieHTa, kpim 3a60proBaHOCTI, sika € NPIOPUTETHO B CUITY 3aKOHY, a TakoxX He3abeaneyeHoi 3aboprosaHocTi nepeq baHkoMm.
8.1.2.17. JocTpokoBe posipaHHa KpeauTHoro [oroBopy 3a iHiliatueor KnieHta Moxrnuse y pasi BukoHaHHs KnieHtom 3a 30 kaneHgapHuX OHiB o
GaxaHoi gaTu posipBaHHs KpeauTHOro JOroBopy HacTynHuX 060B’s3KiB:

(@) HapaHHA Ha agpecy BaHKy nMCbMOBOI 3asBM NPO posipBaHHs KpeanTHOro forosopy;

(6) noraweHHs B noBHOMy 06¢sa3i boprosux 30608'a3aHb 3a KpeanTHM 4OrOBOPOM.

8.1.2.18. KnieHT 3060B'A3aHMI BYaCHO Ta B NOBHOMY 0B’eMi norawiaTi boprosi 30608's13aHHS, LU0 BUHWKAKOTL Npy KOPUCTYBaHHI KpeauToM Ha yMoBax,
nepenbayennx KpegutHium gorosopom, Mpasunamu, Tapudamu BaHky.

8.1.2.19. Y BUNagaKy BUHUKHEHHS [0 KnieHTa npeTeHsii 3 Doky TpeTix ocib, KnieHT 3060B‘a3aHmin 3iicHI0BaTI BUKOHAHHS! Boprosux 30008 s3aHb nepeq
BaHkom y nepLuoyeproBomy nopsiaKy, 3a BUKIMIOYEHHSM BUNAAKIB, BCTAHOBMEHWX 3aKOHOLABCTBOM.

8.1.2.20. KnieHT 3060B'A3aHui1 NpOTArOM BCLOrO CTPOKY Aii KpeauTHOro orosopy Hagasati B baHk LWopiyHO, ane He nisHile 20-Tu kaneHaapHuX oHIB
[0 3aKiHYEHHS YeproBoro piyHoro nepiogy Aii KpeautHoro oroBopy, HacTynHi AOKYMEHTH:

- 3anoBHeHy Ta nignucany KnieHToM AHKeTY - 3asBY LLOPIYHOI OLiHKW thiHaHCOBOrO cTaHy KnieHTa, 3a (hopMoto BCTAHOBNEHO BaHKoM;

- [oBigKy 3 micus poboTu KnieHTa, 3acBigyeHy B ByxranTepii He paHilue Hix 3a 2 TWXHI [0 AHA ii HagaHHs B baHk, Lo NigTBEp;Xye NOTOYHY nocagy
KnienTa Ta HapaxoBaHy 3apobiTHy NnaTy 3a OCTaHHi 6 kaneHgapHUX MicsLiB;

- BOKYMEHTM, LU0 MiaTBEPMKYIOTh iHWi Aoxoam KnieHTa Ta/abo apyxuHu/yonosika KnieHTa (3a HassBHOCTI AOXOAY HE 3a OCHOBHWM MicLieM poboTh),
y T.4. AeKnapaLis npo AOX0AM Ha OCTaHHIO 3BITHY AaTy;

- 3BiTW Npo NpubyTKM Nignpuemus - isnyHoi 0cobu 3a 4 ocTaHHi kBapTanu (Ans gisanyHMX ocib - nignpuemLis);

- iHWi gokymeHTw, siki ByayTb HeobxigHi BaHKy Ans NpoBeAEHHS LWOPiYHOI OLiHKN dhiHaHCoBOro cTaHy KnieHta.

3acTtepexeHHs: BuliesasHaueHi JOKYMEHTH, NOBUHHI BYTV HAMeXHUM YMHOM 0GOPMITeHi | HagaBaTuch Y dopmi, o BnawwToBye baHk.
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Y pasi BUHUKHEHHS NpocTpoYeHnX boproux 3060B’s3aHb, KnieHTa 30008'A3aHuit Hagati B baHk BULLe3a3HaueHi JOKYMEHTH NpoTsrom 1-ro Micaus 3
[aTu BUHUKHEHHS NpocTpoYeHOro boproeoro 3060B'A3aHHs.

8.1.2.21. Y Bunagky 3miu KnieHTom npissuila Yu/ta imeHi, unita no-6atbkosi (Hagani — MNIB) KnieHT 30608'a3aHuin B TepmiH 10 kaneHgapHux gHiB 3
MOMEHTY BuzaYi yNOBHOBaXEHNMM JEepXaBHAMM OpraHaMi [OKYMEHTIB, Lo cBigyaTh npo amiHy MIb Knienta (Hapgani — [lokymeHTn) HagaTt baHky konii
[okymeHTiB, a Takox yknactu 3 baHkom gogatkosui gorosip go Jorosopy abo yknactu 3asBy-aHKeTy .

8.1.2.22. MNpotarom gii KpeautHoro forosopy He 3akpusatu KapTkoBWiA paxyHOK B BaHky.

8.1.2.23. Y Bunagaky BTpaTi abo 3MiHW NOCTINHOMO MicLA NpaLeBnaLITyBaHHS Ta/un hakTUYHOT agpecy NpOXWBaHHS, Taldn appecy peectpai, Ta/un
Homepa TenedoHy, B T.4. HOMepa mobinbHoro TenedoHy Knienta (Hagani — 3miHa ocobuctux ganux), Knient 30608'a3yeTbes npoTsrom 10-Tw
KaneHaapHUX HIB 3 MOMEHTY 3MiHN 0COBUCTUX AaHMX NOBIAOMIATM BaHK Npo Taki 3miHW. Y BUNaaKy HeHagaHHs KnieHTom iHdopmauii go Barky npo
3MiHy 0COBUCTUX faHWX Y BULLEBKA3aHUX CTPOK, baHk, y BUNaaky HanpaeneHHs KrieHTy nucbMOBMX NOBIAOMEHb (MUCTIB, BUMOT TOLLO) 3@ ONOMOrOK0
noLuToBOro 38'a3ky Y1 CMC-noBigoMeHb 3a 4ONOMOro TenedoHHOTO 3B'A3Ky (Hagani pas3om — [10BigOMIIEHHSI) 3a OCTaHHBO/iM BigoMO/UM BaHKy
appecoto/HoMepoM TenedoHy/HOMepoM MOGINLHOTO TenedoHy, BBaXAETLCA TakuM, WO HANEXHUM YMHOM BWKOHAB CBOI 3000B'Si3aHHA LLOAO
HanpaeneHHs MosigomneHHs. byab-siki npeTeHsii KnieHTa wogo HeoTpuMaHHs/HECBOEYACcHOTO OTpMMaHHs MoBigomneHHs BaHk He npuimae. AKWwo y
JOKYMeHTH, Wo HagaHi Knientom go banky ansa yknagenHs [lorosopy, BHocATbCS Oyab-siki 3MiHM, KnieHT 3060B’a3aHN HagaTh HOBI JOKYMEHTM [0
baHky npoTsarom 10-Ti KaneHAapHUX AHIB NiCNS BHECEHHS TaKWX 3MiH.

8.1.2.24. 3a ymoBW, IO NPOTArOM 5-TW KaneHJapHWX OHIB Micns cnnuBy koxHoro Po3paxyHkosoro uukrny KnieHT He oTpumas Big banky CMC-
MOBIZOMMEHHS i3 3a3Ha4eHHsIM poamipy MiHiManbHOro nnatexy Ta gatv horo cnnat, KnieHt 30608’a3aHWin 3aTenedoHyBaTth B [JOBIAKOBUN LIEHTP
BaHky i gisHaTuch po3mip MiHiMansbHOro nnaTexy.

8.1.2.25. KnieHT 3060B‘a3yeTbes nosigomMuTh bank npo yyacTs KnieHTa y cymoBiii cnpasi, SKLLO € puank BTpaTh BCbOro abo YacTuHu MaiiHa Knienta.
8.1.2.26. 3AMEBHEHHSA TA FAPAHTII. KnieHT BUCTIOBMIOE CBOIO MOBHY Ta L{INKOBMTY 3rofly Ha BCTaHOBMeEHHs bankoM KpeawuTHoi mikii npotsrom
ctpoky fii [orosopy/KpeautHoro goroeopy Ta nepepd yknageHHsm [orosopy/KpeautHoro goroeopy Ta/abo mignucaHHsam 3asBu-aHkeT, KnieHT
3asBnse, rapaHTye Ta NigTBEPAXKYE, LWO:

1) baHk HapaB KnieHTy B nucbMoBIi dhopmi Ta B noBHOMY 0B’emi iHpopmaLito nepenbaveHy 3akOHOAABCTBOM, LIO 3axWLLae NpaBa CroXuBavis
thiHaHcoBMx nocnyr; 2) KnieHTa neped yknageHHsm 3asBu-aHketu/[oroBopy/KpeauTHOro JoroBopy O3HaioMIeHO 3 iH(opmaLjet, BU3HAYEHOD
[MacnopTom CroXMBYOro KpeamTy, HeobXigHO Ans OTpUMaHHs KpeauTy i3 NOpiBHSHHAM Pi3HWX NPOMo3uLii baHKy 3 METO NPUIAHATTS 06rPYHTOBAHOIO
pilleHHs wopo yknaaeHHs Jorosopy/KpeautHoro gorosopy; 3) KrieHT oTpumas Kpeaut Ha cipusatnmsux Ans Heoro ymosax; baHk Hagas KnieHTy
nignucaHui 3i cTopoHu BaHky opuriHanebHUi NpumipHuK 3assu-aHkeTw/[orosopy/KpeantHoro gorosopy, Tapudu BaHky 3i BCiMa HeBig'eMHUMM
yacTuHamu Ta Bcima goaatkamu go Jorosopy/KpeautHoro gorosopy; 4) 3 Jorosopom/[paBunamu KOpUCTyBaHHs kapTkoto Ta Tapudamu BaHky, siki €
HeBif EMHOK YacTuHot 3asBu-aHkeTn/JoroBopy/KpeaunTHoro forosopy Ta ki poamiteHi Ha OdbiliiHomy caiiTi BaHky 03HaloMNEHWI i 3rofeH, a Takox
3000B’3yETbCS X HANEXHO Ta HEYXWNbHO BUKOHYBaTW; 5) Mocnyri baxky nos’a3aHi i3 Bugaveto Kpegnty otpumas y noBHOMY 06¢s3i. 3ayBakeHHs
oo skocTi Ta obeary HagaHux baHkom nocnyr Ta onnaTi KOMICIMHOT BMHaropogu 3a Buaady Kpeauty BigcCyTHi.

8.1.2.27. KnieHT pje 3a 3rofoto 4pyroro 3 nogpyxioks abo ocobu, 3 KO NPOXWBAE OAHIEK CiM'etd (PaKTUYHI CiMENHI BIGHOCMHM), Ha YKNadaHHs Ta
BUKOHaHHs [loroopy (B TOMY uucni oTpumanHs Kpeauty). Y Bunagky BusHaHHs [JoroBopy uu Oynb-SKOi Oro YacTuHW y CyA0BOMY NOPSAKY HEZiNCHAM
(HeyknameHWM) 3 MPUYKH BIBCYTHOCTI 3ron APYroro 3 Noapyoks abo ocobw, 3 sikoko NpoxuBae KrieHT oaHieto CiM'eto (hakTWYHI CIMENHI BIGHOCUHN),
OCTaHHiit 3060B's3aHMIn KoMneHcyBaT baHky BCi BUTpATK Ta 30MTKU, WO BUHMKIM Y 3B'A3KY 3 BUKOHAHHSIM TAKOro CYZ0BOTO PilieHHSI.

8.1.2.28. boprosi 3060B's3aHHs 3a [JoroBopoM MOXyTb 6yTW noralueHi NoBHICTHO abo YacTKoBO Byab-SKOK TPETLOH (HLOK) 0coBOoH, fka BUsBINIA
GaxaHHs Ta roToBa noracuti boprosi 30608’s3aHHa KnieHTa, Ha wo KnieHT nignucaHHam Jorosopy / 3asBu-aHkeTw/3asBu Hagae CBOK 3rogy. Y
BUNAZKY BUKOHAHHS Takok TpeTboto (iHWwot) ocoboto Boprosux 30608'a3aHb KnieHTa 3a [JoroBopom B NoBHOMY 06Cs3i, 40 Takoi 0cobu nepexoasTb
npaa baHky 3a [Jorosopom.

8.1.2.29. HOCTPOKOBE BUKOHAHHA BOPIOBUX 3060B’A3AHb 3A IHILIATUBOIO BAHKY TA PO3IPBAHHA [OrOBOPY:

8.1.2.29.1. Y Bunagky HeBuKkoHaHHs KnieHTom boproBux 3060B'13aHb NOHaA 1 kaneHaapHuii MicsLb YM HeBUKOHaHHS KnieHTom abo TpeTimu ocobamm
iHwmx ymos [oroopy, [okymeHTiB 3abe3neyeHHs Ta/um bygb-akux iHWKMX yMOB JOrOBOPIB (MPaBOYMHIB) yknaaeHux Mix baHkom Ta Knientom, Ta/un
Mix BaHkom Ta TpeTiMu ocobamu, Lo iCHyBanW Ha MOMEHT yknafaHHs [loroBopy, 4m Takux, Wwo byayTs yknageHi B ManbyTHboMy (Hagani — CTpok
nopyLueHHsa 3060B’A3aHb), Ta/abo y BUNaaKy npes’aBneHHs Byab-skux no3oBiB BIAHOCHO KnieHTa Ha cymy (LiHy), wo cknapae 6inbi Hix 10% Big
po3mipy Kpeguty, Ta/abo y Bunagky npeq senexHs Knietom ta/abo TpeTimm ocobamu, Oyab-skix no3oBiB 4o baHky, CTopoHn 4omMoBMnuCh, o KnieHT
BBaXXAETLCS TAKWM, LLIO JOMYCTMB iCTOTHE NOpYLLEHHst yMoB [Joroopy B 38’s3ky 3 uiM KnieHT 30608’a3aHnin noracuti Boprosi 30608'13aHHS B NOBHOMY
pO3Mipi Ta B CTPOKK BignosigHo Ao n.n. 8.1.2.29.2. Mpasun.

8.1.2.29.2. baHk mMae npaBo BWMaraTi JOCTPOKOBOrO BUKOHaHHS Boprosux 3060B'A3aHb B Linomy abo y Bu3HaueHin BaHkom YacTuHi y BUNagky
HeBukoHaHHs KnieHTom Ta/abo nopyuutenem, Ta/abo MaitHOBUM nopy4uTenem cBoix boprosux Ta/un iHWKMX 3060B'A3aHb 3a [lOroBOPOM YM iHLLMMN
yknageHumn 3 baHkom porosopamu Ta/abo ymoB [okymeHTiB 3abeanevenHs (Hagani — Bumora). Mpu ubomy, 3060B'si3aHHA KnieHTa wogo
[OCTPOKOBOTO BUKOHaHHS Boprosux 3060B'A3aHb B LinOMy HacTae 3 gatv oTpumanHs Knientom, BignosigHoi nucemoBoi Bumoru (Hapani — [data
oTpumaHHsa Bumorn) Ta nosuHHo ByTu npoBeaeHo KnieHtom npotsrom 30-T kaneHaapHux gHiB 3 [latu oTpumanHs Bumorn.

3acmepexerns: [Ins uinel gidnpasku Bumoazu 3a 00nomo20t0 3acobig nowmogozo 38'a3ky, Cmoporu Oitiwnu 3200u, Wo y eunadky HEOMPUMaHHS
Knienmom Bumozu, sidnpasneHoi baHkom pekomeHdosaHum nucmom Ha adpecy Knienma, 3a3Ha4eHy e 3assi-aHkemi/KpedumHomy 002080pi Hu iHWY
sidomy baHky adpecy KnieHma, ma nogepHeHHs 00 baHky 8id0nogidH020 OOKyMeHmY nowmosoi opaaHizauii 3 8idMimkoto npo HeompumarHs KnieHmom
nucma 3 Bumozoro, 3 6ydb-sKux npuduH, 30Kpema yxuneHHs KnieHma eid HamexHo20 ompumaHHs Bumoeu, 3 iHwux npuyuH, mowo, Bumoea
8gaxaembcs ompumaHoio Kniehmom Ha 7-U kaneHdapHull OeHb 3 0amu eidnpasku Bumozu. BukoHaHHs Bopaosux 30608'a3aHb 8 yinomy, y 8unadky
HeompumaHHs KnieHmom Bumoau, noguHHo 6ymu nposederHo KnieHmom npomszom 30-mu kaneHOapHUX OHi8 3 MOMeHmYy, Konu Bumoaa esaxaemscs
OMPUMEHOK.

8.1.2.29.3. Y Bunaaky BukoHaHHs KnieHTom Bumory baHky y BCcTaHOBNEHWI [paBunamu CTpok, abo AKLLO NPOTATOM LbOro X cTpoky KnieHT ycyHe
nopyLueHHs ymoB [loroBopy, Bumora BBaxaeTbCsi Bifi3BaHOW baHKOM (BTpayae UMHHICTb), y 3B'A3Ky 3 UM Boprosi 3060B'a3aHHS MignsralTh
BUKOHaHHIO KnieHTOM B po3Mmipi, NOPAAKY Ta CTPOKM, LU0 BU3HayeHi MNpasunamu 3 ycima HacTynHUMKU 3MiHaMK1 Ta JONOBHEHHAMM.

3acmepexenns: [lidnucanHam 3aseu-aHkemu/KpedumHozo dozosopy/[Joeosopy KnieHm gucrnosenioe ceow uinkogumy 3200y 3 eukimadeHuM
nops0KOM 8UKOHaHHs1 bopaosux 30608’a3aHb 3a iHiliamueoto baHKy, 8 m.y. 00CMPOKOBUM, ma OKPEMUMU efleMeHmamu U020 nopsioky.

8.1.2.29.4. Y pasi posipBaHHs KnieHTOM JOroBopy npo HagaHHs JOAATKOBMX UM CYMyTHIX NOCAYT, WO Bu3HaveHuin CtopoHamn [Jorosopom, skuil €
000B'A3k0BUM Ans oTpuMaHHa Kpeauty Ta yknageHHst [JoroBopy Ta HeyknafeHHs npotsroMm 15 kaneHgapHuX AHIB HOBOMO [OroBOPY MPO HafaHHS
Takux camux nocnyr 3 0co6oto, Lo Bignosigae Bumoram batky, BaHk Mae npaBo BUMaraT JOCTPOKOBOrO BUkOHaHHs KnieHTom BoproBux 30608'a3aHb
3a [loroBopom.
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8.2. KPEOUTHUW CEPBIC «CKUBOYKA»

8.2.1. Kpeputhuin cepsic «Cknbouka» opopMmtoeTbest KnieHTy:

- LUINAXOM OTpUMaHHs KrieHTOM Yeky y nnaTikHOMY TepMiHani baHky, Lo BCTaHOBNEHMIA B TOProBenbLHOMY nignpueMCTBi 3a AonoMoror KapTku,
emiToBaHo baHkom (Hagani okpemo — «KpeauTHuin cepBic «CknBOYKa» 3a YeKOMY);

- WnsixoM BignpasnexHs Knientom CMC-nosigomneHHs 3 Kofom nigTeepkeHHs nepeseaeHHs Ha KpeauTHui cepsic «Ckuboukay (Hagani okpemo -
«KpeanTthui cepsic «Cknbouka» 3a kKogom»).

8.2.2. KPEOUTHUA CEPBIC «CKMBOYKA» 3A YEKOM. [lepxatens MnaTikHOi kapTku, A0 skoi BCTaHOBNeHo KpeauTHa miHis, Mae npaso
kopucTyBaTucs KpegutHium cepaicom «Ckubouka» mpu onnati ToBapiB B TOProBeNbHOMY MiANPUEMCTBI, SKLLO MigNpUEMCTBO nignucano 3 baHkom
[OroBip NPO MOXNMBICTb NPUAHATTA NaTh 32 TOBapK 3 BUKOPUCTAHHAM LibOro Cepaicy. IHpopmMaLlis Npo Taki TopriBenbHi NignpueMCTBa PO3MILLYHOTHCS
Ha OdivinHomy canti banky. KnieHT mae npaBo Ha NoOBEPHEHHS ToBapy 3rigHO 3 ymoBamu 3akoHoaascTsa. [ns 3AiiicHeHHs onepai 3a KpegutHum
cepaicom «Ckuboyka» 3a yekom, y pasi sikwo Kapra Ta Kpegut LoHO odopmneHi y ToprienbHoOMy MignpuemcTsi, Kpegut € akTuBHUM Ans
npoBeaeHHs onepalii 3a KpeautHum cepaicom «Ckubodka» 3a yekom. Y pasi poBefeHHs HacTynHoi onepadji 3a KpegutHum cepaicom «Cknboukay
3a yekoMm abo sKwwo lMnatixHa kapta 6yna oTpumaHa y BiaaineHHi baxky, KnieHTy HeobxigHo 3aTenedoHyBaTth o0 [JoBigkoBoro LeHTpy baHky ans
YTOYHEHHs! MOXNMBOI cymn Kpeauty 3a KpeauTHim cepsicom «Cknboyka» Ta ans i akTmsauii. Y BUnagky, skio KnieHT camocCTilHO akTUBYBaB CyMy
Kpeouty 3a KpeautHum cepsicom «Ckubouykay, ane He Bukopuctas ii 4o 11:00 roguHu HacTynHOro AHS, Cyma aBTOMaTUYHO CTae AOCTYMHOW Ans
BUKOPUCTaHHA 3a ymoBamu KpeauTHoi niHii. Y Bunagky, skwo KnieHT He BukopucTas Belo Cymy KpeauTy HagaHy BaHkom ans BMKOpMCTaHHS 3a
KpenoutHum cepeicom «Ckubouka», HeBMKopuCTaHa cyma KpeauTy cTae JOCTYNHOK Anst BUKOPUCTaHHS Micnis nepLuoro norawleHHs MivimansHoro
womicayHoro nnatexy KpeautHoro cepsicy «Ckmbouka» 3a paxyHok kowTiB KnieHTa. Y BUnagKy NOBEPHEHHS MOKYMKM 3@ KPEAUTHUM CEpBICOM
«Cknboyka», cyma noBepHeHHs Byae JOCTyNHa Ans NOKYMKX 3a KpeauTHUM cepBicom «Ckmboukay 3a yekoM Ta He Oyae Bigobpaxatuch y 6anaHci
KpeauTHoi niHii.

8.2.2.1. Yek nnatikHoOro TepmiHany, B IkoMy 3a3HavyeHo HoMep KapTku, HOMep Yeky, KoA aBTopu3allii, HoMep TepMiHany, Aata Ta 4yac npoBeAeHHs
onepauji, cyma KpegutHoro cepaicy «Ckubouka», cyma OBOB'I3kOBOrO LyoMicsyHoro nnatiky 3a KpegutHum cepsicom «CkubBoukan, KinbKicTb
nnatexis, nignuc KnieHTa € HeBig'eMHoto YacTuHoto [orosopy Ta Mpasun.

8.2.2.2. Hapanwi Kpeguthuin cepaic «Ckunboukay B TepMiHani banky, onepauis agiiicHeHa Knientom i nigTBepmxeHa BBeaeHHsM PIN- kogy, a Takox
nignucom KnieHTa, npupiBHIOETHCS 40 3roau KnieHTa Ha oTpumaHnHs Knientom KpeautHoro cepaicy «Cknboukan.

8.2.3. KPE[IMTHUN CEPBIC «CKMBOYKA» 3A KOIOM. [epxatens MnaTikHOi kKapTku, 4O AKOI BCTAHOBNEHO KpeawTHa MiHis, Mae MOXMUBICTb
ckopucTatucs KpeautHum cepsicom «Cknbouka» 3a yMOBW HACTaHHS HACTYMHUX YMOB:

- Y pasi npoBeieHHs onepallii 3 BUkopucTaHHsM NnatixHoi kapTku Ha cymy Big 1 000 rpH. 3 METO OnnaTy BapTOCTi TOBapiB/MOCyr B Mepexi [HTepHeT
4N B TOProBO-CEPBICHMX MEpEXax OCHOBHOK YW OAATKOBO [MNaTixHOK KapTKO;

- y pasi CnucaHHs BUTPaTHOI onepalii 3 MnaTixHOI kapTku 3a paxyHOK BUKOPUCTaHHst KpeauTHOI nikii;

- ¥ pasi HanpaeneHHs BaHkom Knienty CMC-noBigomneHHs 3 nponosuLielo nepeBefeHHs BUTPATHOI KpeauTHOI onepauii Ha KpeauTHuin cepsic
«Ckmbouka». B CMC-noBigomneHHi 3a3HavatoTbcs cyma onepalii 4ns nepeeefeHHst Ha ymosu KpegutHoro cepBicy «Cknboykay, KinbKicTb nnaTexis,
komicist 3a kopucTyBaHHs KpeautHum cepsicom «Ckubodkay, Kog ninTeepmkeHHs nepeBeaeHHs Ha KpeautHuii cepaic «Ckmboukay, Homep TenedoHy
Ha sikmi Knienty notpibHo Bignpasutn Kog nigTeepmxeHHs nepesefeHHs Ha KpeauThui cepsic «Ckmboukay Ta CTpok i nponosuyii. BignpasneHHs
Knientom CMC-nosigomneHHs 3 Kogom nigrBepmkeHHs nepeBeaeHHs Ha KpeantHuit cepsic «Ckmboukay Ha 3a3HaveHnin baHkom Homep TenedoHy
NpUpIBHIETLCA 40 3rogn KnieHTa Ha oTpumanHs Knientom KpegutHoro cepsicy «Ckunboukay. Akwo CMC- nosigomneHHs He Byno otpumano, Knient
Moxe 3aTenedoHyBaTti 4o [loBiAkoBOro LeHTPY BaHKy Ans yTOYHEHHS MOXIMBOCTI NepeBeAeHHs BUTPATHOI onepalLlii 3a paxyHOK KpeauTHWX KOLUTIB
Ha ymoBu KpeautHoro cepsicy «Ckuboyka» 3a KoLoM.

8.2.3.1. Micnsa HacTaHHS BCiX YMOB, BU3HaueHuX Y Nn. 8.2.3. lNpasun, Ta nicns oTpumanHs baHkom Big KnieHTa npotarom cTpoky Aii nponosuuii Kogy
nigTBepMKEHHS nepeBeeHHs Ha KpeauTHuii cepaic «Ckmboukay, bak Bignpaense KnieHty CMC-noBigomMneHHs npo NiaTBepaXeHHs nepeBeaeHHs
kpeaumTHOI onepaLii Ha ymosu KpeautHoro cepsicy «Cknboyka» abo iHdhopmaLto Npo BigMOBY i3 3a3Ha4EHHSM NPUYMHU BiMOBM.

8.2.3.2. KpeputHa onepaluis He moxe 6yTu nepeBeaeHa Ha ymosu KpegutHoro cepaicy «Cknboukay 3a HaCTynMHWX YMOB:

- Ha MOMeHT oTpuMaHHs baHkom Kogy nigTBepoxeHHs nepeseneHHs Ha KpeautHuii cepsic «Ckuboukay Big KnieHta Ha KapTkoBOMY paxyHKky icHye
NpOCTpoYeHa 3ab0proBaHicTb;

- Ha MOMEHT oTpuMaHHsi baHkom Kogy nigTBepmxeHHs nepesefeHHs Ha KpeagutHuit cepsic «Ckmbodkay Big KnieHta He goctatHbo cymu KpeautHoro
NiMITYy 3 BpaxyBaHHAM BUKOPUCTaHNX KpEOUTHWX KOLITIB Ta NiMiTy ans KpeauTHoro cepicy «Ckuboukay.

- Knient Bignpaswe HesipHui Kog nigTBepmkeHHs nepeseaeHHs Ha KpeauTHui cepsic «Ckunboukay;

- KnieHT Bignpasus Ko nigTepmxeHHs nepeeaeHHs Ha KpeauTHui cepsic «Cknboukay 3 HoMepy TenedoHy, Skuit He 3a3HayeHo B cuctemax baHky,
K HOMEP TenedoHy, Lo Hanexuts Kniexty.

8.2.4. Tpotsarom nepiogy kopucTyBaHHs KpegutHum cepicom «Ckunboukay KnieHT 30608’s3yeTbest BHOCUTM OBO0B'A3KOBUIA LLOMICSYHWA NNaTix B
PO3MIpi, L0 3a3HAYEHNA Ha YeKy 3 NNaTiKHOrO TepmiHany (y pasi kopuctyBaHHs KpeantHum cepicom «Ckmbouka» 3a yekom) abo B po3mipi, Lo
3asHaveHuir y CMC-nosigomnenHi, 3rigHo nyHkTy 8.1.2.24. TMpasun, (y pasi kopucTyBaHHs KpegutHum cepsicom «Cknboukay 3a Kogom) NpoTsrom
MnatixHoro nepiody, a TakoX KOMICiiHi BUHaropoam baHky 3a kopucTyBaHHs KapTpaxyHKOM, KOMICii 3a BOAATKOBI MOCAYrY Ta KOMIC0 3@ KOPUCTYBAHHS
KpeauThum cepaicom «Cknbouka» y pasi ix BUKOPUCTAHHS, 411K NOraLlleHHs 3a60proBaHoCTi.

8.2.5. MakcumanbHuit poamip cymn Kpeguty 3a Kpeguthum cepsicom «Cknboukay cknagae He Ginbiue 100 000, 00 rpuseHs.

8.2.6. Mnara (NpoveHTHa CTaBka, KOMICiliHa BUHAropoAa, TOLO) 3a KopuCTyBaHHs KpeauTHium cepaicom «Cknboykay BraHavaoTbest Tapudamn bBaHky.
8.2.7. BukopucTaHa cyma Kpeauty 3a KpeautHum cepBicom «Cknbouka» 3MeHLLYe JOCTYNHY cyMy KpeauTHOro nimity.

8.2.8. Bci norawweHi cymun O60B’13k0BOrO LLOMICAYHOMO nnaTiky 3a KpegntHum cepaicom «Ckuboukay 36inbLuytoTb 4OCTYNHY cyMy KpeauTHOro nimity.
Y BUNaAKy He BHECEHHS BNAaCHUX KOLUTIB Ans noraweHHs MiimansHoro LwomicayHoro nnatixy 3a KpegutHum cepaicom «Ckubouka» 3a nonepesHin
Po3paxyHKoBW# LK, CyMa HemoralleHoi 3aboproBaHocTi y poamipi MiHiManbHoro womicsayHoro nnatexy 3a KpeautHim cepaicom «Ckuboukay byae
cnucaHa 3a paxyHok KpeauTHoi ninii. Mpu Lbomy Taka onepauis Oyae BBaxaTuch ik onepavisi OTpUMaHHs roTiBku Ta 40 Hei He Oyae 3acToCoByBaTUCh
ninbrosa npoLeHTHa cTaBka. KnieHT 3060B‘A3aHmi NpoTsArom koxHoro MnatixHoro nepiogy cnnavysati baHky noBHy cymy MiHiManbHOro LWOMiCAYHOTO
nnaTexy, Wo Bkmoyae B cebe cymy nnatexy 3a KpegntHum cepaicom «Ckuboukay Ta cymy MiHimansbHoro nnatexy no KpegutHii niHii, skwo KnieHt
KOPUCTYBABCS KPEAUTHUMM KOLUTaMK Ha ymoBax KpeauTHOI niHil.

8.2.9. KnieHT mae npaso Ha noBHe abo yacTkoBe JOCTPOKOBE NOBEpHEHHs cymu Kpeauty 3a KpeautHum cepsicom «Ckuboukay. [Ans uboro KnieHt
noBuWHeH 3abe3neumnTi HeobXiaHy Cymy BNacHNX KOLITIB Ha KapTKoBOMY paxyHKy, a TakoX 3BepHYTUCS Y BiAAineHHs baHky ans nignucaxHs BignosigHoi
3asBu abo 3atenedoHysatv 4o [oBigkoBoro LeHTpy baHky. Y Bunagky 4OCTPOKOBOTO YacTKOBOro moraileHHs Kpeguty 3a KpeauTHum cepsicom
«Cknboykay, y KnieHTa 3MeHLLYETbCS KiNbKICTb NATEXiB NOYMHAKMM 3 KiHUg CTPOKY Kpeauty.
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8.2.10. Bci iHwwi ymoBw kopucTtyBaHHs Kpeantom 3a KpegntHum cepsicom «Cknboyka» BU3HAYatOTbCS yMOBAMK, Bi3HaYeHoro po3ginom 8 Mpasun.

8.3. 3ABE3IMNEYEHHA MO KPEAUTY

8.3.1. IOr'OBIP MOPYKHK

BM3HAYEHHA TEPMIHIB:

BaHkiBCbkMIM AeHb — YacTHa POBOYOro HS, NPOTArOM SIKOro DaHKIBChbKI yCTaHOBW YKpaiHu BigKpuTi Ans 06CyroByBaHHs KMi€HTIB.

BopxHuk — ocoba, ska € nosuyanbHukoMm 3a KpegutHum gorosopom ([oroBopoM npo Bugady Ta 06CnyroByBaHHS MiKHAPOOHWX MAATIXHMX
NNacTUKOBMX KapToK (0cobucTvX) (MybniuHui)), sky BU3Ha4eHo Nopyuntenem Ta BaHkom y [1oroBopi nopyky.

Boprosi 3060B’13aHHs - 30008'83aHHs BopxHuka nepen baHkom Lwopo noBepHeHHs cymu KpeauTy, nnatu 3a KopucTyBaHHs Kpeautom, cnnatu
KOMICIl, LUTpadhHMX CaHKLii, BUTPAT Ta 36uTkiB BaHKy (BKntoyakouw, ane He 0OMEXYHUNCh, HEOLEPKaHHi JOXOAM) Y 3B'AA3KY 3 HEHANEXHUM BUKOHAHHSM
BopxHukom cBOiX 3060B’sA3aHb Nepe baHkom 3a KpeauTHM SOTrOBOPOM Ta iHLWIMX NNATeXiB, SKWO Taki MaTuMyTb MicLe.

Bantothui kypc HBY - odbiLiinHuit 0BMiHHWUA KypC rpUBHI A0 IHO3EMHUX BanioT, BCTaHOBREHWA HavioHansHUM BaHkoM Ykpaiku.

[eno3uTHuii JoroBip - 6yab-skuii 4OTOBIp, WO YKnagaeTbes Mixk baHkom Ta Mopyuutenem, npeamMeToM sKoro € po3milieHHs Mopyuntenem y banky
[EenosunTy (BKNagy) Ha BU3HA4YeHWA eNn03MTHAM JOTOBOPOM CTPOK (CTPOKOBUIA BKNaA) v 6e3 BU3HAUYEHHS Takoro CTPOKY (BKIaA Ha BUMOTY).
Horosip nopyku — [orosip nopyku, yknageHuin mix lopyuutenem Ta baHkoM, € HEBiI’€EMHOI0 4YacTWHOK Lboro [oroBopy npo Bugady Ta
o6cnyroByBaHHs! MiXXHAPOAHMX MIATKHUX MIACTUKOBMX KApTOK (0COBMCTHX) (mybnivHOro).

[onatkoBi ymoBM — o0aTKOBi yMOBM, BU3HaueHi CTopoHamu y [lorosopi nopyky.

3aKoHOAABCTBO — Y/MHHE 3aKOHOLABCTBO YKpaiHy.

KpeautHuin goroBip — [lorosip npo Buaady Ta 06CMyroByBaHHS MiKHApOAHWUX MAATiKHUX MIACTUKOBWX KAapTOK (0cobucTux) (ny6niyHmi) 3 ycima
3MiHaMK, OMOBHEHHSIMM Ta foAaTKaMM A0 HbOro, y TOMY Yuchi Tapudm BaHky, ki poamilennii Ha OdiliiHomy caiTi baHky, yknageHuin Mix BaHkom
Ta BopHMKOM Ha niacTaBi 3asBu-aHKETH.

3anBa-aHkeTa - 3asBa-aHkeTa npo HagaHHs 6aHkiBcbkux nocnyr AT « OTI BAHK», pekBisuTu sikoi 3a3HadeHi y [loroBopi Nopyku, sika € HEeBig €EMHOK
YactuHoto [loroBopy npo Buaady Ta 06cnyroyBaHHS MiXXHApPOAHUX NAATXKHUX NAACTUKOBUX kKapTok (0cobucTux) (nybniyHoro).

KpeauT — kpeauT, KpeauTHa NiHisi, koWwTK baHky, ki HafatoTbCs BOpXHMKY Ha yMOBaXx, B 06Cs3i Ta NOpsAKY, WO Bu3Ha4eHi KpeauTHUM JOroBopoM.
HBY - HaujoHanbHuin BaHk Ykpaiiu.

OchiuinHuit cat BaHky - odbiliiHuia cainT baHky B Mepexi [HTepHeT www.otpbank.com.ua.

Mopyuntenn — disnyHa ocoba abo topuanyHa ocoba, ska € nopyunTenem 3a [JoroBopom Nopyku, siky BusHaueHo MNopyuntenem ta baHkom y loroBopi
nopyks. [locunanHs Ha cTopoHy abo Oyab-aKy iHwy ocoby y [loroBopi NOpykM BkMOYaE Takox ii NpaBOHACTYMHWKIB, AO3BONEHMX LIECIOHAPIIB |
[03BONeEHX npaBoHabyBavis (sKwLo MopyunTenem e opuamniHa ocoba).

Tapudm Banky — nepenik nocnyr baHky 3 BU3HaYeHHAM X BapTOCTi, SKi € HEBIA'EMHOK YacTuHO KpeauTHoro gorosopy. Tapudm baHky MoXyTb
3MiHIOBaTUCb Ta [OMOBHIOBaTUCL BaHkom, npo Lo bopxHuk/Mopy4nTens NoBiBOMNSETLCA 3rigHO 3 ymoBamu KpegntHoro gorosopy. Tapudm banky
po3miLyrTbes Ha OdiliiHomy caiTi BaHky.

TepmiHu, wo sukopucmosyrmscsi 8 [J02080pi NOPyKU 3 8EUKOT JTimepu, € 8U3HAYEHUMU mepMiHamu i Matomb 00HaKo8i 3HayeHHs, K y [Jo2osopi
nopyku, max i y [Joeosopi npo sudayy ma 06cry208ysaHHs MiXHapOoOHUX NiamixHUX nnacmukosux Kapmok (ocobucmusx) (nybnidHo2o), ma MoXyms
8UKOpUCMOBY8aMUCH, 5IK 8 0OHUHI MaK | 8 MHOXUHI.

8.3.1.1. NPEOMET JOrOBOPY MOPYKW. 3a [orosopom nopykwu lNMopyunTtens 30608’A3yeTbea Bignosigat 3a NoBHe Ta CBOEYACHE BUKOHAHHS
BopxHukom 1ioro Boprosux 30608's3aHb nepes baHkom 3a KpeauTHUM [OroBopoM, B NOBHOMY 06¢s3i Takux 3060B'3aHb. Mopyuuntens Ta bopkHuk
BiQNOBIZAOTb AK conifapHi GOPXHMKM, L0 03HaYaE, WO baHK MOXe 3BepHYTUCH 3 BUMOTO0 NP0 BUKOHaHHS Boprosux 30608'a3aHb sik 40 bopxHuka,
TaK i o Mopyuutens, uun 4o 060x 04HOYACHO.

8.3.1.2. BOPIrOBI (3ABE3MNEYEHI) 30BOB'A3AHHSA. CtopoHamu Bu3HaueHo cyTb boprosux 30608’a3aHb 3a KpeantHum gorosopom y [lorosopi
nopyku.

8.3.1.3. NIPABA, OGOB’AA3KW TA BIANOBIOANBHICTb CTOPIH.

8.3.1.3.1. Y Bunapky HeBukoHaHHs BopxHukom Boprosux 3060B's13aHb nepen baHkom 3a KpegutHium goroeopom, BaHk Mae npaBo 3BepHYTUCH A0
lMopyunTens 3 BUMOroK Npo BUKOHAHHS Boproeux 3060B’s13aHb B MOBHOMY 00CS3i UM B YACTUHI.

8.3.1.3.2. Mopyumtens npuimae Ha cebe 3000B'A3aHHS, Y BUNaaKy HEBUKOHaHHS BopxHukom BoproBux 30608'3aHb nepen baHkom 3a KpeauTHum
[OroBOPOM, 3AINCHUTW BUKOHaHHS Boprosux 30608's3aHb B 06C3i, 3asBneHoMy BaHkom, npotarom 1-ro BaHKIBCbKOro OHA 3 AaTh OTPUMaHHS
BiANOBiAHOI NMCbMOBOI BUMOMM BaHky, fKIWO iHWe He nepepbayeHo [oroBopoM nopyku. [lorawwenHs 3giicHioeTbes opyyntenem LUnsxoMm
nepepaxyBaHHs BigMoBIgHOI CyMu Ha paxyHok BaHky, skuii Oyae nosigomneHo lNopyunTento fogatkoso. 3a BuMoroto baHky noralleHHs boproux
3000B's13aHb MOXe DyTH 34iNCHEHO Ha paxyHOK BopxHuka.

8.3.1.3.3. MNopgaHHsi baHkoM BMMOTM LLOAO BUKOHAHHS YacTuHW Boproux 3060B’s3aHb He No3baBnse baHk npaBa nogaT BUMOTY LWOAO MOralleHHs
iHWOI YacTuHK boprosux 3060B'A3aHb.

8.3.1.3.4. NopaHHsa Bumoru Bankom. 0608’30k Mopyuntens BukoHaT boprosi 3060B’3aHHS BUHKKaE NpK OTPUMaHHI Big baHKy BignosigHoi BUMOTK.
Taka BumOra BBaxaeTbCs OTpUMaHoo NopyuuTenem, akwwo baHk Hagicnas if NOLTO 3a agpecoto, BkasaHoto B [oroBopi NOPYKM Ui 3a iHLLOKO BiAOMOK
BaHky agpecoto um BpyunB BUMory ocobucTo MopyuuTento, Wo nigTBepmxyeTbes nignucom Mopyuutens. [ns giicHocTi Bumory baHk He 30608’ 3aHuil
Hagasatu [opyumnTento nigTBepAKEHHS HEBUKOHaHHS! BoproBux 3060B’s13aHb BOPXXHUKOM.

3acmepexerns 1: [pu 3miHi ceoei adpecu, Mopydumens 30608’a3aHull HezaliHO nogidomumu 8 nucbMosill hopmi npo ye bark. [Jo ompumaHHs
mako20 nosidomneHHs, sumoza barky Hanexume 00 nodaHHs 3a 8ka3aHoI 8 []Jo2080pi nopyKku adpecor.

3acmepexeHHs 2: bak, Ha enacHull poscyd, Mae npaso, npome He 30608 a3aHudl, 8idknukamu y 6ydb-aKkul MOMEHM 8UMORY, WIISIXOM HanpasneHHs
Mopyyumento nogidomreHHs npo ye.

8.3.1.3.5. CaHKuii 3a npocTpoyeHHs. [pn NpOCTpOYEHi BUKOHaHHS CBOIX 000B A3KIB, sk BOHW B3HaueHi B . 8.3.1.3.2. [loroBopy nopyku, MopyunTtens
30008's3aHuin BUNNaTuTK BaHKy neHio B poamipi noggiliHoi 06nikoBoi cTaBkv HBY piuHuX, L0 Ai€ Ha MOMEHT (MPOTArOM CTPOKY) Taknx MPOCTPOYEHNX
3000B's13aHb, Bif CyMV MPOCTPOYEHHS, 3@ KOXHUIA AEHb MPOCTPOUEHHS. MeHs HapaxOBYETLCA 3a KOXEH A€Hb MPOCTPOUYEHMX 3000B’s3aHb (MOUMHa0UM
3 HaCTYMHOTO [OHA, WO Crigye 3a 4ATOK NMPOCTPOYEHHS, BKIHOYAKOYN OEHb NOralleHHs MPOCTPOYEHMX 3060B'A3aHb. 3a3HadeHa NeHs CnnavyeTbes
[O0AATKOBO 0 MPOCTPOYEHNX CyM 3a [loroBOPOM MOPyKM.

8.3.1.3.6. NpaBo perpecy. Mopy4nTens, B pasi BUKOHAHHS HUM boprosux 30608’A3aHb, CTae KpeaMTopoM bopkHUKa BiBHOCHO BKOHAHOT TakUM YUHOM
yacTuHn boproeux 3060B’s3aHb.

8.3.1.3.6.1. B pasi BukoHaHHsl lMopyuutenem ycix boprosux 30608's3aHb bopkHuka (B noBHOMY 06¢A3i) BignosigHo o ymoB [loroBopy nopyku, bak
30008's3aHui Hagatv [lopyunTento yci HeoOxigHi OOKYMEHTM, L0 CTOCyKTbcs KpeauTHOro [OroBOopy Ta AOKYMEHTIB 3abesneveHHs (npw
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000B'13KOBOMY JOTPUMaHHi GaHKIBCbKOi TAaeMHWLi BiAMOBIAHO 4O BMMOr 3aKOHOLABCTBA) 3 METOKH MaKCUMarmbHOTO CrpusiHHS [MopyunTento B
3MiACHEHHI HUM CBOro NpaBa perpecy nepeabdayeroro n. 8.3.1.3.6. [loroBopy nopyku.

8.3.1.3.7. 3rigHo 3 [JoroBopom nopyku, MopyuunTenb BUKOHYE CBOT 3000B's3aHHS HE3aNEXHO Bifi BUKOHAHHS! BoproBux 30060B'A3aHb OyAb-KM 3 iHLINX
conipapHux GopxHukiB. B pasi oTpumanHa bankom Big Mopyuutens cymn Ginblioi, Hix HeobXigHO ans BMKOHaHHS BoproBux 3060B's3aHb, BaHk
MoBWUHEH noBepHyTK MopyynTtenio Taky cymy nepebinbLluieHHs npoTarom 3-x baHKIBCbKIX AHIB 3 4aTW OTPUMAHHS BiANOBILHOI CYMM Ha CBOT paxyHKW Ta
3a YMOBW noBigomneHHs Mopyuntenem BaHKy peksi3uTiB BNACHOTO paxyHKy Ans nepepaxyBaHHs (MOBEPHEHHS) HAAMULLKOBO CMTAYEHMX KOLLTIB.
8.3.1.3.8. baHk Mae npaBo 3ilCHIOBATU JOTOBIPHE CMUCAHHSA Y NOPSAKY, BU3HaueHoMmy posginom «16. JOTOBIPHE CMUCAHHA» [orosopy npo
Buaayy Ta 0OCNyroByBaHHSI MiKHAPOLHMX MNaThKHWX MAACTMKOBMX KapTOK (0cobucTux) (My6niyHMi). YeprosiCTb CMMCAHHS KOLUTIB 3 PaXxyHKiB
MopyumnTtens baHk BCTAHOBIOE CAMOCTINHO.

8.3.1.3.9. baHk 3060B'A3yeTbCA He po3ronoLlyBaTi TpeTiM ocobam iHcopmaLito npo MopyuuTens, ska cknagae 6aHKIBCbKY TAEMHULO, 38 BUHATKOM
BUNaKiB, BU3HaueHMX poaainom «18.1. KOH®IEHLIAHICTb. BAHKIBCHKA TAEMHWLIA» lorosopy npo suaayy Ta 06CnyroBysaHHS MXHapOAHNX
NNaTiXHUX MNACcTUKOBUX KapTOK (0cobucTVX) (MybnivHui) Ta 3akoHo4aBCTBOM.

8.3.1.3.10. baHk Hece BiANOBIgANbHICTL 32 HE3AKOHHE PO3rOMOLIEHHS Ta/un BUKOPUCTaHHS iHcbopmalii npo MopyunTens, ska cknagae GaHKiBCbKY
TaEMHMLIO, Y BiANOBIAHOCTI 0 3aKOHOAABCTRA.

8.3.1.3.11. Y Bunaaky Bu3HaHHs [LoroBopy Nopyku uu 6yab-sKoi oro YacTUHW Yy CyA0BOMY NOPSAAKY HEQINCHUM (HEYKNaAeHUM) 3 MPUYMH BiLCYTHOCTI
3rogu Opyroro 3 noapyxoka abo ocobu, 3 ako npoxusae Mopyuntens OpHieto ciMetd (PakTUUHI CiMEeRHi BiGHOCKHM), OCTaHHIN 3060B'‘A3aHuIA
komneHcyBaTu baHky BCi BUTpaTH Ta 36MTKM, LLO BUHMKITN Y 3B‘A3KY 3 BUKOHAHHSM Takoro CyZOBOrO PilLieHHs!.

8.3.1.3.12. BaHKk Mae NpaBO BHOCUTY 3MiHM Ta/uu JOMOBHEHHS [0 [loroBopy nopykw Ta/abo fo [loroopy npo Buaady Ta 06cnyroByBaHHs MXKHapOAHNX
MNaTiKHWX NaCTMKOBUX KapToK (ocobucTux) (nybniuHoro), Ta/abo Tapudis baHky, WSXOM pO3MILLEHHS TaKiX 3MiH Ta/un 4onoBHEHb Ha OdiljiiHomMy
canTi baHky 3a 30 kaneHAapHMX OHIB 40 AaTW HabpaHHS YMHHOCTI 3MiH Ta/uM JOMOBHEHb. Y pasi BigCYTHOCTI MMCbMOBUX 3anepeyeHb 3i CTOPOHH
MopyunTens woao 3anponoHoBaHuX baHkom 3miH, nogaHux Ao baHky [o BCTyny B fito 3ragaHnx 3MmiH, NopyunTens BBAaXaETbCS TakuM, LU0 NPUAHSB
Ta NOroamBCs i3 3anpPONoHOBaHNMK baHkoM 3MiHamu.

8.3.1.3.13. IHwi npaea, 06OB'A3kM Ta BiAMOBIgaANbHICTb, NepenbaveHi 3akoHopaBcTBOM, [loroBopoM nopyku Ta [JOroBOpOM Mpo Bugady Ta
06cnyroByBaHHs! MiXXHAPOAHMX MNATKHUX NTACTUKOBMX KAPTOK (0COBUCTMX) (mybnivHMR).

8.3.1.4. HALAHHSI ®IHAHCOBOI 3BITHOCTI. Y Bunaaky, sKwo MopyuuTenem BUCTynae topuanyHa ocoba um disndna ocoba — nignpuemell,
MopyunTtenb 3000B'A3yeTbCs NPOTArOM Aii [JoroBopy NOpYKW LOKBApTanbHO, He MisHiLe MicALs nicnst 3aKiHYeHHs BignoBILHOMO 3BITHOTO KBapTany,
SKLLO iHLLMIA CTPOK He noromkeHo 3 baHkom, HagasaTh baHky:

- ONS KpuanYHKX ocib - cBil Oyxrantepcbkuii BanaHc Ta 3BT NPO (HiHAHCOBI pe3ynbTaTh 3a 3BiTHMIA (hiHAHCOBMI KBapTan, a TaKOX CBill
ByxranTepcbkuit 6anaHc Ta 3BiT NPo GiHAHCOBI Pe3ynbTaTh 3a 3BITHWA (PIHAHCOBMIA PiK — He Mi3Hile 2-X MICALB Nicns 3aKiHYeHHs BiANOBIAHOIO
KaneHgapHoOro Poky;

- Ans i3nYHMX 0CIB-MigNPUEMLB — LLIOKBapTabHWI 3BIT NPO AOXOAN.

3acTepexeHHs: 3a 3anutom BaHkom [MopyuuTens 30608’ 3aHMit NPOTArOM 5-Tu BaHKIBCbKMX AHIB HAAaTW NUCbMOBI PO3LLMKPOBKK Ta NOSICHEHHS
LLLOZ0 3MICTY NONoXeHb HagaHoi baHky giHaHCOBOI 3BITHOCTI.

8.3.1.5. 3AKINIOYHI NONOXEHHSA.

8.3.1.5.1. MignucanHam [dorosopy nopyku CTOPOHM MiLTBEPMXYOTh, WO Oyab-ski ymoBu [lOroBOPY MOPYKM € iCTOTHUMW i NANSAratoTb BUKOHAHHIO B
nopsaky, nepegnbaveHomy [lorosopom nopyku Ta [loroBopom npo Bugady Ta OBCMyroBYBaHHSI MiKHAPOAHWX MMATDKHMX MIACTUKOBWX KapToK
(ocobucTux) (nybnivHmMi).

8.3.1.5.2. MignucanHsm Jorosopy nopyks CTOPOHM BU3HauWnK, Wo [lopyuuTens npuitMae Ha cebe pusnk BUKOHaHHS yMOB [JoroBopy mopyku npu
iCTOTHIM 3MiHi 0BCTaBWH, IKUMK KepyBanuce CTOPOHM Npu ykrnaganHi JoroBopy nopyku. 3miHa Takux o6cTaBuH He Moxe ByTi NiACTaBoK ANS 3MiHN
ymoB [loroBopy nopyku, a Takox Ans HeBUKOHaHHs [opyuunTenem cBoix 30608'A3aHb 3a HUM.

8.3.1.5.3. Micuem yknazieHHst [JoroBopy nopyku € MicLie3HaxomkeHHs baHky, Lo 3a3HaveHe B [Joroopi nopykwu.

8.3.1.5.4. Ctpok gii JoroBopy nopyku. [1orosip nopyku Habupae YMHHOCTI 3 4aTy Moro nignncaHHs CTopoHamy i fjjie 40 NOBHOTO BUKOHAHHS Boprosux
30608's3aHb bopxHuka 3a KpegutHum forosopom Ta 30608's3aHb [opyuntens 3a [lorosopom nopyku. BignosiganbHicts Mopyuntens npunuHseTbes
nuLe nicns BUKOHaHHS Boprosux 30608'A3aHb BopkHUKa B MOBHOMY 0BCS3i.

8.3.1.5.5. MocunanHs B [loroBopi nopyku Ha KpeauTHWA JOrOBIp BKMKOYAE NOCUMAHHA Ha BCi YWHHI 3MiHW | SONOBHEHHS A0 HBOTO (HUX), YKNadeHi Mix
BopxHukoM i baHkom. TepMiHu, L0 BUKOPUCTOBYIOTLCS B [1OroBOpi NOPYKW 3 BENUKOI NiTEpU, € BUSHAYEHUMW TEPMIHAMM | MaIlOTb Taki 3HAYeHHS, SKi
BW3HaueHi anst Hux B [loroBopi mopyku. 3arofioBk1 Po3AiniB Ta NyHKTIB y [loroBOpi NOPyKU BUKOPUCTOBYHOTLCS ANS 3PYYHOCTI i HE BNMMBAKTL Ha
THyMayeHHs nonoxeHb [JoroBopy nopyku.

8.3.1.5.6. 3miHn Ta ponoBHeHHs Ao [orosopy nopyku (okpiM nybnivHOI MOro YacTWHM, Ska iMnnemeHToBaHa Ao [oroBopy npo Buaady Ta
06crnyroByBaHHs MKHApPOLHWX NMATXKHUX MNACTUKOBUX KapTOK (0COBUCTUX) (My6rivHuiz), BBaXAKTLCA MOMO HEBIA'EMHOI0 YACTWHOI, SIKLLO BOHMU
yKnageHi y M1MCcbMOBIN (hopMi Ta MiANMCaHi HaneXxHM YMHOM YNOBHOBAXEHUMM NpefcTaBHukammu CTOpiH.

8.3.1.5.7. [loroBip Nopyk1 YKnageHo B 2-X OpWriHanmbHUX MPUMIPHKMKAX YKPAiHCHKOK MOBOK, MO OAHOMY MPUMIPHUKY Anst koxHOi CtopoHu. Bei
npuMipHUKK [loroBopy nopyku MatoTb OOHAKOBY topuanyHy cuny. fignucanHsam Jorosopy nopyku Mopyuntens nigTBepmxye, Wo baHk Hagas nomy
nigncanni 3i cTopoHn baHky opuriHanbHUI NpuMipHKK [oroBopy nopyky Ta BCiX A0AATKIB A0 HBOrO NOCUNaHHS Ha ki MCTATbCS B [loroBopi nopyky.

8.3.2. IOTOBIP 3ACTABW MAHOBWX NPAB BUMOT 1

BM3HAYEHHA TEPMIHIB:

BopxHuK - 0coba, sika € No3nyansHUKOM 3a KpeauTHUM JoroBopoM, siky BU3HaveHo 3actaBoaaBLieM Ta bankom y [loroBopi 3actaBi MalHOBMX Npas
Bumoru. Akio ocoba BopxHuka Ta 3acTaBogasLs € pisHUMK ocobamu, 3acTaBofaBeLb € MAHOBUM MOPYYUTENEM.

Dorogip 3abe3neyeHHs — [lorosip 3abe3neyeHHs, yknaaeHnin Mix 3actaBogasuem Ta baHkom 3 ycima 3mMiHamm, JONOBHEHHSMM Ta JogaTkamn 4o
HBOTO, YKNaAeHUMH K A0, TaK i nicns HabpaHHS YMHHOCTI [loroBopom 3abe3neyeHHs.

3asBa-aHKeTa - 3asiBa-aHkeTa npo HagaHHs GaHkicbkux nocnyr AT «OTI BAHK», pekBianTh sikoi 3asHaveHi y [loroBopi 3acTaBu MaHOBMX NpaB
BUMOTY, SiKa € HEeBiI'EMHOK YacTuHol [loroBopy npo Buaadvy Ta 0BCMyroByBaHHS MKHAPOOHMX MNAATDKHWX NMACTMKOBMX KapToK (0COBUCTMX)
(ny6nivHoro).

KpeautHuin porosip — [orosip npo Buaady Ta 06CMyroByBaHHS MiKHApOAHWUX MAATDKHUX MIACTUKOBMX KapTok (0cobucTux) (mybniyHmi) 3 ycima
3MiHamM¥, JOMOBHEHHAMM Ta JoAaTKaM1 40 HbOTO, y ToMy uncni Tapudom baHky, sikui poamilieHnin Ha OdiliiHomy cainTi BaHky, yknageruin Mk baHkom
Ta BopXHMKOM Ha nigcTaBi 3asBu-aHKETH.
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Tapudm Banky — nepenik nocnyr baHky 3 BU3HAUEHHAM iX BapTOCT, SIki € HEBiA'EMHOK YacTuHo KpeauTHoro gorosopy. Tapudm baHky MOXyTb
3MiHI0BATUCh Ta AOMNOBHIOBATUCH BaHKoM, NPo Lo BopxHUK NOBIJOMNAETLCA 3riAHO 3 yMoBaMu KpeauTHoro forosopy. Tapudu baHky posmilLytoTbes
Ha OdiuiiHomy caiTi baHky.

Kpeaut — kowTn banky, aki HagatoTbes BopkHWKY Ha ymoBax, B 00Cs3i Ta NOpSAKY, LU0 BM3HAueHi KpeautHum goroBopom. HapanHst Kpeguty e
BaHKiBCbKO NOCIYroH0.

BoproBe 3060B’si3aHHA — 3060B'3aHHA BopxHuka nepen baHkom no cnnati BaHkom 6ygb — SKUX CyM, LLO BMHWKAIOTb 3riBHO 3 MONOXEHHSMN
KpeauTHOro JOroBopy 4M YacTuHa Takux 3000B’Si3aHb, K Lie BU3Ha4YeHO KpeauTHUM JOroBopoM, WOAO NoBepHeHHs cymu Kpeawty, nnatv 3a
KopucTyBaHHs Kpeautom, cnnati KOMICii, NeHi, LWTpachHMX CaHKUili, BUTpaT Ta 36uTkiB baHky (BKntovatoum, ane He 0BMEXyKuMCb, HEOAEPXaHHi
[0X0aW) y 383Ky 3 HEHANEXHUM BUKOHAHHSM BopxxHMKOM CBOiX 3000B’s3aHb nepen baHkom 3a KpeauTHM JOrOBOPOM Ta iHLIMX NNaTEexXiB, SKLLO Taki
MaTuMyTb MicLie, 30kpema BU3HaueHi Tapudamu BaHky.

KapTka - enekTpoHHUit nnaTixHUA 3acib y BUrNsai eMiToBaHOI B yCTaHOBNIEHOMY 3aKOHOAABCTBOM MOPSAKY NMNACTUKOBOI YK iHLLOTO BUZY KapTKu Ans
3AiicHeHHs onepauiin, nepegbadeHux KpeauTHAM JOroBopom.

3acTtaBogaBelb — 0coba, sika € CTOpoHOt0 3a [JoroBopoM 3acTaBu MaliHOBKX NPaB BUMOTU.

MaiiHoBi npaBa — npaBa Bumoru 3acTaBoaaBLs 40 baHky, BcTaHOBNEH [JoroBopom 3abe3neyeHHs.

Mpeamet 3actaBu — MaitHOBI NpaBa, ki HaAaKTLCA B 3acTaBy 3rigHO 3 [IoroBOPOM 3acTaBy MalHOBUX NpaB BUMOTH.

OOGTsKEHHS - OO MANHOBWX NpaB BUMOT, Liei TEPMIH 03Ha4a€e CyKynHiCTb 0BOB'A3KIB KpeauTopa 3a TakuMi NpaBami, iCHYBaHHS AKX obMexye
kpeauTopa LWoao oaHoocoboBoi peanisallii Takux NpaB Ha CBOK KOPUCTb.

HBY - HaujoHanbHuin 6aHk Ykpaiiu.

BantotHui kypc HBY - odbiLyiiHui 0BMiHHII KypC rpyBHI A0 iHO3EMHUX BantoT, BCTaHoBneHWin HBY.

OdpiuiviHuin cant BaHky — odiuinHuit cant barky B Mepexi IHTepHeT www.otpbank.com.ua

3aKoHOAABCTBO — Y/MHHE 3aKOHOLABCTBO YKpaiHy.

TepmiHu MOXymb 8uKopucmosysamucs 8 mekcmi [Jo2aogopy 3acmasu MaliHOBUX npag eumozu, K 8 00HUHI maK i 8 MHOXUHI. IHWi mepMiHu, He
8U3HaveHi suuwe, abo Oani 3a mekcmom y [Joeo8opi 3acmasu MaliHOBUX Npas 8UMO2U, 8XUSalOMbCs 8 3HAYEHHI, K ue 8usHayeHo KpedumHum
0o2080pom ma/abo [Jo2osopom 3abe3neyeHHs.

8.3.2.1. MPEOMET JOrOBOPY 3ACTABW MAVHOBWX NPAB BUMOTW. 3ACTABA. B cuny [loroBopy 3acTaBu MaitHoBMX npaB BiMOry, BaHk Mae
npaBo, Y pasi HEBMUKOHAHHSA bopxHMkoM Boproeux 3060B'13aHb 3a KpeauTHAM LOTOBOPOM, OAEpXaTi BUKOHaHHS BoproBux 3060B's3aHb 3a paxyHoK
3acTaBneHnx MainHoBMX NpaB, NepeBaxHO Nepes iHWMMK KpeauTopamu bopxHuka, Ta B nopsiaky BCTaHoBNeHOMY B [JoroBopi 3acTaBy MaiHoBKX NpaB
BuMoru. [NpaBo 3actaByu BUHUKAE Y baHka 3 MOMEHTY yknaaeHHs [JoroBopy 3acTaBu MailHOBWX Npas BUMOTU.

8.3.2.1.1. Onuc MNpeameTa 3acTtaBu. [peameTom 3actasu € MaitHoBi npaBa Bumork 3actaBoaasLs 3a [loroBopom 3abe3neyeHHs, a came: a) npaBo
3acTaBofaBuUs BMMaraTii NOBEPHEHHS FPOLLOBMX CyM, Po3milleHnx 3actaBogaBuem y Banky Ha PaxyHky [powosoro 3abesneyenHs; 6) mpaso
3acraBofaBLs Ha OTPMMAHHS NPOLIEHTIB, HApaXx0BaHKX Ha rPOLLOBI Cymu, po3milleHi 3acTaBoaasLieM Yy baHky Ha PaxyHky [poLwoBoro 3abesneyeHHs
(sKwo nepenbaveHo ymoBamm [Jorosopy 3abe3neyeHHs).

8.3.2.1.2. Metoto [loroBopy 3actaBu MaiHOBMX MpaB BUMOIM € BCTaHOBMEHHS BigHOcMH CTopiH Woao 3actasu MaitHoBKX npas 3a [Jorosopom
3abesneyeHHs. bopxHukom 3a [loroBopom 3abe3neyeHHs € baHk.

8.3.2.1.3. Oujinka MpeameTa 3acTaBu. Po3mip npas BMMOTH, WO CknafatoTs MpeameT 3acTasu, Bu3HayeHo CTopoHamu y [loroBopi 3acTaBm MailHOBMX
npaB BUMOTW. B pasi 4acTKOBOro 3BepHEHHS CTArHEHHs Ha [peameT 3acTtasy, posmip peameTy 3actasu 6yge cTaHOBUTY YacTuHy MaiiHoBMX npag,
Ha 5Ky 3BEPHEHHS CTArHEHHS HE MPOBEAEHO.

8.3.2.1.4. BipcyTHicTb iHWKX 3acTaB. 3acTaBofaBeLb, LUASXOM MignucaHHam [JoroBopy 3acTaBu MaiiHOBMX NpaB BUMOTW, 3asBMSIE, rapaHTye i
3000B'A3yeTbCA, WO Ha JaTy yknageHHs [loroopy 3actasu MaiHoBUX npas BuMoru MNpeamet 3actasu He nepebysae, i NpoTaroM cTpoky aii florosopy
3aCTaBM MaiiHOBMX MpaB BUMOMM He nepebysaTume y Oyab-skiil 3acTaBi uM nig Oyab-akuM iHWMM OBTSKEHHSM, KpiM  3acTaBu, nepepbaveHoi
[loroBopom 3actaBu MaitHOBMX Npas BUMOTH.

8.3.2.1.5. Peectpauisa 3actaBu. 30008'13aHHs1 3acTaBofaBLs No HagaHHo [peameTa 3acTaBy B 3acTaBy byayTb BBaXaTUCh BUKOHAHUMM HANEXHUM
YMHOM NpW YMOBI, WO 3acTaBogaBelp Haaas baHky BuTAr 3 [lepkaBHOrO peecTpy obTskeHb PyxOMOro MaiiHa, Lo CBiAYMTb MPO Lo 3acTaBy Ta
BIACYTHICTb B HbOMY 3anucy npo iHwe O6TsxeHHs MpegmeTa 3acTasm.

8.3.2.2. BOProBl (SABE3MEYEHI) 3060B'A3AHHSA. CtopoHamu Bu3Ha4eHo cyTb Boprosux 3060B'a3aHb 3a KpeanTHUM AOroBOPOM 30608 's3aHHS
y [loroBopi 3acTaBy ManHOBKX NpaB BAMOT.

8.3.2.3. 3BEPHEHHA CTAMHEHHA HA NPEAMET 3ACTABU

8.3.2.3.1. BuHUKHeHHs1 npaea 38epHeHHs1 cmsA2HeHHs1 Ha lMpedmem 3acmasu. baHk HabyBae NpaBoO 3BEpPHEHHSI CTATHEHHS (Y TOMY YnCni NpaBo
[JOrOBIPHOTO cnucaHHs1) Ha MpegmeT 3actasw B pasi:

8.3.2.3.1.1. y Bunagky BUHUKHEHHS Y BopxHuka npocTpoyeHux Boprosux 30608’'s3aHb 3a KpeantHum gorosopom nepes baHkom cTpokom noHag 1
(0aMH) KaneHaapHUA OeHb;

8.3.2.3.1.2. AKILO B MOMEHT HaCTaHHs TepMiHY BUKOHaHHS! boproux 3060B's13aHb 4 iX YaCTUHW, BOHM He BYayTb BUKOHAHI;

8.3.2.3.1.3. akwo [orosip 3abe3neyeHHst BTpa4ae YMHHICTb 3 Oyab-AKuX nigcTas um y Bunagky, kom Cyma poluoBoro 3abesneyeHHst 3MEHLLYETLCS
3a iHiuiaTmBow 3actaeogasus (i CTOpoHamu He YKNMapeHo BIgMoBiAHWIA AOHATKOBWM LOroBip mpo 3miHy [pegmerta 3actasu/3meHLueHHs Cymu
IpowoBoro 3abesneyeHHs);

8.3.2.3.1.4. oTpumanHs BaHkom nocTaHoBM Wozao apewTy Mpeamera sactasy;

8.3.2.3.1.5. HacTaHHs (hakTy HennaToCcnpPOMOXHOCTI BOpXHUKa YK BU3HAHHS 110r0 BaHKpYTOM;

8.3.2.3.1.6. B iHLWMX BMNaaKaXx, BCTAaHOBNEHMX [JOroBOPOM 3aCTaBM MalHOBMX NPaB BUMOTM Ta 3aKOHOAABCTBOM.

8.3.2.3.2. Yacmkoee eukoHaHHS. [py 4aCTKOBOMY BMKOHaHHI bopxHukom BoproBux 3000B’s3aHb, 3acTaBa MaitHOBMX npaB 30epiraeTbest B
no4aTkoBOMY 06Cs3i.

8.3.2.3.3. ModinbHicmb. BaHk BripaBi 3a CBOIM BUOOPOM 3BEPHYTU CTAFHEHHS ik Ha Byab-siky YacTuHy NpegMeTa 3acTaBy, Tak i Ha Beck [peamet
3acTasum. fkwo baHk 3BepHe CTArHeHHs Ha yacTuHy MNpegmeTa 3actasw, BiH 36epirae NpaBo 3BEPHEHHS CTATHEHHS Ha iHLLi YacTuHK MpeameTa 3acTasm.
8.3.2.3.4. PEANI3ALIS MAHOBUX MPAB. CTOPOHI BCTaHOBNIOKTb, LU0 MONOXEHHS! L{bOrO MYHKTY, Pa3oM 3 iHLIMMM MONOXeHHsIMI [loroBopy
3aCTaBM MaliHOBMX NpaB BUMOMM SBNAKOTL CODO0I0 MOBHWIA yknageHnin Mixx CTOpoHamm i BigknaganbHolo yMoBoko fJozoeip npo nepesedeHHs
MatiHosux npae (npae eumozau) Ha Bark. Takot BifknafanbHOW YMOBOK € NPOCTPOYEHHST BUKOHAHHS BopxHUKkoM BoproBix 3060B's13aHb Y ix
4acTuHM Ta/abo HEBMKOHAHHS YN HEHANEXHE BUKOHaHHA 3acTaBoAaBLem Oyab-skoro 0608 'A3Ky, BU3HaueHOro [JoroBopoM 3acTaBu MaiHOBMX NpaB
BuMoru (3okpema n. 8.3.2.5.2. «060B’s3ku 3actaBogaBLs» (3 NignyHKTamu)).
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8.3.2.3.5. 3acraBogasellb nepenae, a baHk npuitMae MaitHoBI NpaBa, ik BOHU B3HaYeHi B [oroBopi 3aCTaBu MalHOBWX Npas BUMOTU, MPK YMOBI, LLIO
BopXHWMK He BUKOHAE HanexHUM YnHOM BboproBi 3060B'a3aHHs 4K 3acTaBoAaBeLb NOpyLIMTL nomnoxenHs n. 8.3.2.5.2. «Obos’s3ku 3actaBogasyusy (3
nignyHkTamm) [oroBopy 3acTaBu MaiHoBMX npaB BuMorY. [NepeBefeHHst Ha BaHk yacTuHn MaliHoBKMX NMpaB He O3HaYae MPUMMHEHHS 3acTaBu 3a
[loroBopom 3actaBu MalHOBMX MpaB BUMOrW, Ta baHk BOMoZie NpaBoOM NPUAHATY iHLLY YacTuHY MaiHOBMX npaB, B pa3i HEBUKOHAHHS BOpPXHUKOM
BigNOBIAHOT YacTuHK Boprosux 30608’ A3aHb.

3acmepexeHHs: 3 Memok 6uKoHaHHs n. 8.3.2.3.4. (3 nidnynkmamu) «PEAI3ALIISI MAVIHOBMX MPAB» [Jozogopy 3acmagu maliHO8UX npag
sumoau, CmopoHu Gomosunucs, Wo 4Yac nepesedeHHs ma po3mip nepesedeHux MaliHogux npas, npu HesuKoHaHHi BopxHukom bopaosux
30008 '13aHb, 8U3HAYaOMbCS 32i0HO 3 haKMOM HEBUKOHaHHS bopaosux 30608 'A3aHb.

8.3.2.3.6. Mpu He BMKOHaHHI 3acTaBogaBLem nonoxeHnb n. 8.3.2.5.2. «O6os'sa3ku 3actaBogaByay (3 nignyHkTamu) [oroBopy 3acTaBu MailHOBKX Npas
BUMOrW Ta/abo Npu HeBMKOHaHHI BopxHukom boproBux 30608'a3aHb (iX YacTuHK) MaiHOBI MpaBa BBaXaloTbCA NepeBefeHNMN Ha BaHk 3 MOMEHTY
noBigomMneHHs baHkom 3acTaBogasLs npo Te, Lo nonoxeHHs n. 8.3.2.5.2. «O6o.'a3ku 3acTaBogasLay (3 nignyHkramu) [loroBopy 3acTasu MaHOBWX
npaB BUMOrK Oynu nopyLeHi Ta/abo Oynu HeBukoHaHi BopxHukom Boprosi 3060B'3aHHSA (iX YacTuHa), Ta/uu 3 MOMEHTY MOBIZOMMEHHS BaHkoMm
3acTaBopaBus Ta/abo bopkHuKa Npo HeBUKOHaHHS BopxHukom Boprosux 30608’A3aHb, B 38'A3Ky 3 4iM MaiiHoBi npaBa bynu nepeBefeHi Ha baHk.
®akT nepeBeaeHHst Ha baHk MaliHoBUMX NpaB He nignsrae NigTBEPMKEHHIO A0AATKOBOK 3roaoto CTopiH.

8.3.2.3.7. Mpw 3giiicHeHHi nepeadi ManHoBwx npae, 3actaBogaBeLb 3000B’S3aHNI BUKOHATM BCi CBOI 000B'A3KH, O NepeadaveHi Ha Takuii BUNaaok
3aKoHO1aBCTBOM.

8.3.2.3.8. CTOpOHU BM3HAIOTD, LU0 NiCNs 3BEPHEHHS CTATHEHHs! Ha MaiHoBi NpaBa (ix YacTuHy), 3actaBogaBellb BTpayae NpaBo Ha PO3NOpPsKEHHS
paxyHKoM, Ha sikoMmy 00nikoByloTbcst Taki MaiHoBi npasa (ix YacTuHa), B cymi HabyTux baHkom MaiHoBMX npas.

3acmepexeHHs: 3 Memoio guKoHaHHs n. 8.3.2.3.4. (3 nidnyskmamu) «PEAMI3ALIS MAVIHOBUMX [PAB» [lozosopy 3acmasu maliHogux npae
sumoau, CmopoHu domosunuck, wo po3mip nepegedeHux MaliHosux npae noguHeH OopigHI8aMU PO3MIPY CMPOKOBUX Ma/du NpoCmMPOYEHUX
bopaosux 30608’a3aHsb.

8.3.2.3.9. MNpu 3BepHeHHi cTarHeHHs Ha ManHoBi npasa, B nepluy Yepry fo BaHky nepexogatb MaiHOBI npaBa LOAO OTPUMAaHHS NPOLEHTIB, Lo
HapaxoByloTbcst Ha Cymy I'poLuoBoro 3abesneyeHHs (3a yMOBM, SIKLLO Lie Bi3HaueHo [JoroBopom 3abesneyeHHs), B Apyry Yepry — o4O OTPUMaHHS
Cymu 'poruoBoro 3abe3neyeHHs.

8.3.2.3.10. Yacmkoee cmsi2HeHHS1. [1py 3BEPHEHHI CTATHEHHS Ha YacTUHY MaiHOBMX NpaB, 3aCTOCOBYIOTLCA Taki Npaswusa:

8.3.2.3.10.1. 3 MOMEHTY 3BEPHEHHS CTArHEHHs1 Ha MaiiHoBi npaBa ymoBy [JoroBopy 3abesaneyeHHst BBaXatTbCst 3MiHEHUMI B YacTuHi Cymu ["poluoBoro
3abesneyeHHs 3a [loroBopom 3abesneyenHs. Bci iHwi ymosu [loroBopy 3abesneyeHHs 30epiraioTb CBOK opuanyHy cuny. CTOPOHM pO3yMitoTb, LUO
Taka 3MmiHa ymoB [loroBopy 3abe3neveHHst Gyae 3pilicHeHa BHACMigOK HACTaHHs BULLEBKA3aHWX YMOB Ta He notpebye yknagewHs Gyab-skoro
[0LaTKOBOro Aoroeopy Ao [lorosopy 3abesneyeHHst, i CTOPOHM 3rofHi 3 Takum NOpsiAKoM 3MiHu yMoB [loroBopy 3abe3neyeHHst NpoTsroM BCbOro CTPOKY
gii [loroopy 3abe3neyeHHs Ta [oroBopy 3acTasi ManHOBUX NpaB BUMOT.

8.3.2.3.10.2. KowTn, Ha ski nowwuptooTecs MaiiHOBI npaBa B YaCTUHI CTSTHEHHS], 3apaxoBytoTbCsl BaHKOM B paxyHOK BUKOHAHHS CTPOKOBMX Ta/um
npocTpoyeHnx bopxHnkom Boprosix 30608’ A3aHb;

8.3.2.3.10.3. [lorosip 3acTaBu MaiHOBMX NpaB BUMOTM 3aNMLIAETLCA YUHHAM oo MaiHoBux npas 3a [JoroBopom 3abesneyeHHs.

8.3.2.3.10.4. TMpn HacTynHOMY YacCTKOBOMY 3BEpHEHHi CTArHeHHs Ha MaitHoBi npaBa 3a [loroBopom 3abe3neyeHHsi, CTOPOHM peanisylTb
npaBoBIgHOCUHY, BU3HaYeHi B n.n. 8.3.2.3.10.1. - 8.3.2.3.10.3. [JoroBopy 3acTasu MailHOBWX Npas BUMOTU.

8.3.2.3.11. BukoHaHHs CtopoHamu [JoroBopy 3abesneveHHst. [MonoxeHHs [JoroBopy 3abe3neueHHs, ki CTOCYHTHCS AOTOBIPHOTO CNMCaHHS, NpaB Ta
obog'a3kiB CTOpiH Wwoao [oroBopy 3abeaneyeHHs, NianNaralTs NePeBaXXHOMY 3aCTOCYBaHHI0. AKLWO HEBUKOHaHHS Oyab — siknx 30608’s3aHb CTopiH
BU3HaueHux [loroBopom 3abe3neyeHHs 0bymMOoBneHe BUKOHAHHSIM NONOXeHb [loroBopy 3acTaBy MaitHOBMX NpaB BUMOT, TO Taki Aii (0e3gianbHicTb) He
CTBOPIOKTb HENPaBOMIPHOMO NOpYLLEHHs! yMOB [loroBopy 3abesneyeHHs.

8.3.2.3.12. MpaBo npuTpMaHHa. B pasi HacTaHHs BUNaaKy MPOCTPOYEHHS BMKOHaHHS BopxHukom BoproBux 3060B'i3aHb 4miTa 3000B’'A3aHb
3acTaBogaBus 3a [loroBOpoM 3acTaBM MawHOBMX MpaB BuMorW, baHk mae nmpaBo, a baHk Hapjae Take MpaBo, MPUTPUMATX BMKOHAHHS Mpas
3acraBofaBug 3a [JoroBopom 3abe3neyeHHsi, 4o Toro vacy, konm Bci boprosi 30608’s3aHHs bopxHuKa Ta 3060B'3aHHs1 3acTaBofaBLs 3a [JoroBopom
3acTaBW ManHOBMX NpaB BUMOrH, 6yayTb BUKOHaHI. 3 Lieto MeTo CTOPOHM BCTAHOBIIOKTh, LLO Ha CTPOK Aii [JoroBopy 3acTaBn ManHOBMX Npas BUMOTH,
110ro NOMNoXeHHs, Lo NpoTMpiYaTh NpaBoBigHOCUHAM Woao [oroBopy 3abesneyeHHs nignsaraoTb NPIOPUTETHOMY 3aCTOCYBAHHIO.

8.3.2.3.13. MpaBo nputpuMaHHs BaHky MOLLMPIOETHCS TaKOX Ha BUNAAKW, KONW 3acTaBofaBeLlb HamaraTUMeTbCsl 3MEHLLUTI po3mip MaiHoBux npas,
MOpYLUYKYM NONOXeHHs [oroBopy 3acTaBy ManHOBMX NpaB BUMOTM Yv ymMoBu [loroopy 3abe3neyeHHs.

8.3.2.4. 3BEPEXEHHA TA MPUNUHEHHA 3ACTABHU

8.3.2.4.1. 3acraBa pegmeTa 3acTaBu 3bepirae cuny, AKLLO 3a OfHIEK 3 NACTaB, 3a3HayYeHX 3aKoHOLABCTBOM, MaiiHOBi npaBa nepexoaaTb Ao
TPETLOI 0CO6U.

8.3.2.4.2. 3actaBa lpeamerta 3acTaBu Takox 3bepirae cuny y Bunagkax nepesefeHHs bopxkHukom Bopry, k1l BUHUK i3 3aBesneyeHoi 3acTaBoio
BUMOTH, Ha iHLLY 0COBY.

8.3.2.4.3. MpaBo 3acTaBu Ha [pegmeT 3acTaBy NPUNUHAETLCS:

8.3.2.4.3.1. 3 npunnHeHHsM 30008 's3aHb bopHiKa 3a KpeauTHUM OroBOpoM;

8.3.2.4.3.2. y pasi nepexopy MaitHoBux npas B NOBHOMY 063 40 baHky;

8.3.2.4.3.3. B iHWwX BUMagkax, nependayeHnx [JoroBopom 3actaBu MalHOBKX NpaB BUMOri abo 3akOHO4ABCTBOM.

8.3.2.4.4. NepeBeneHHsn bopry. Y Bunagky 3amiHu bopxHuka 3a KpeauTHUM [OroBopoM Ta nepexody npas Ta 060B'a3kiB BopxHuka 3a KpeautHum
[0rOBOPOM A0 MO0 CNagKoeMLiB, a TakoX y BUNaaKy nepeseneHHs 6opry 3a KpeauTtHium LOroBopoM Ha HOBOTO GOpXHUMKa, NoknageHHs bopxHukom
BUKOHAHHS 0D0B’'A3kiB 3a KpeauTHUM JOroBOPOM Ha iHLLYy 0coby, 3abe3neyeHHs 3a [loroBOpoM 3acTaBii MaliHOBWX NpaB BUMOTY 3aMTNLLIAETLCS AiNCHUM.
3acTaBogaBelip Hagae CBOKO 3rody Ha Te, Lo [loroBOPOM 3acTaBu MalHOBWX MpaB BUMOTK 3abe3neyyeTbCs BUKOHAHHS 060B'A3Ky GyAb-skoro
OopxHUMKa, Sk NpuitHSB Ha cebe boprose 3000B'A3aHHs 3a KpeauTHUM AOroBOPOM, B 3a6€3ne4eHHst BUKOHAHHS SIKOro yknaaeHui [Lorosip 3actasm
MaMHOBKX NpaB BUMOTW. Y BUNaAKYy MHOXWHHOCTI BOpXHWKIB, ki npuitHaNK Ha cebe Boprose 3060B'a3aHHs 3a KpeauTHUM JOrOBOPOM Y BiAnOBIgHMX
yacTuHax, LM [loroBopoM 3acTaBu ManHOBKX Npas BUMOTY 3abe3neyyeTbes B NOBHOMY 06CA3i BUKOHaHHs Boprooro 3060B'13aHHS KOXHOTO 3 HOBUX
DopHUKIB, AKWO iHIWeE He nepeabayeHe [1oroBOpoM 3acTaBi MaiHOBWX MpaB BUMOTK. [1pu LbOMy 3acTaBopaBelib MOTOMKYETbCS, L0 Y BUNaaKy
MOpYLUEHHS BUKOHaHHS BoproBoro 30608’s3aHHs Oyab-skiM i3 HOBUX GOPXHWKIB Y BignOBigHiN YacTuHi cBoro 060B's3ky, baHk Mae npaBo Bumaraty
Bif 3acTaBofaBLs BUKOHaHHS! BoproBoro 3060B’s3aHHs BignoBigHO A0 yMOB [l0roBOpY 3acTaBu MalHOBWX NpaB BUMOTU.

8.3.2.4.5. locTpokoBe nNoBHe noraweHHs BoproBux 30608’A3aHb. Y Bunaaky, skwo Cyma poLuosoro 3abesneyeHHs 3a [loroBopom 3abe3neyeHHs
Oyne 3meHwweHa 6inblw Hix Ha 80 % B nopisHsHHI 3 Cymoto poLwosoro 3abesneveHHs, Wo byna nepenaHa 3actaBopasLem y 3actaBy baHky 3a
[loroBopom 3acTaBu MaHOBWX NMpaB BUMOTW, YW MPUNUHEHHS CTPOKY fii [loroBopy 3abe3neyeHHs, Yv y BUNagky HanpaBneHHs baHkom Ha agpecy
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3acraBofaBus Ta/abo BopxHMKa NMMCbMOBOTO MOBIAOMIEHHS NPO AOCTPOKOBE BUKOHaHHS Boprosux 30008’s13aHb, 3acTaBogaBeLb Ta/abo bopxHMK
3000B's13aHMI1 JOCTPOKOBO noracutv boprosi 3060B's13aHHS B MOBHOMY 06CS3i.

8.3.2.5. NPABA, OBOB’A3KW TA BIANOBIAANbHICTb CTOPIH

8.3.2.5.1.MpaBa 3acTaBogaBus:

8.3.2.5.1.1. MNpotsrom aii [loroBopy 3acTaBy MalHOBWX NpaB BUMOT OTPUMYBATM iH(OPMALLitO LOAO BUKOHAHHS YMOB [10oroBOpy 3acTaBi MaliHOBMX
npas BUMOTHU.

8.3.2.5.1.2. IHwi npaBa, nepeabayeHi 3akoHOAABCTBOM Ta [JoroBOPOM 3acTaBii MaliHOBMX NpaB BUMOTH.

8.3.2.5.2. O60B’A3kM 3acTaBoAaBLA:

8.3.2.5.2.1. BukoHyBatu gii, HeobXxigHi ans 3abe3neveHHs gincHocti ManHoBuMX npas, Ta He 3AiicHIoBaTH ycTynkv MaitHoBuMX npas TpeTiM ocobam;
8.3.2.5.2.2. He BMKOHYBaTH AilA, O TAMHYTb AOCTPOKOBE NMPUNMHEHHS MaiHOBMX NPaB Yy 3MEHLUEHHS iX CymMU, B TOMY YUCTTi — HE 3MeHLlyBaTh Cymy
I'powwosoro 3abesneyeHHs, MaitHoBi npaBa LLoAo fKkoi € MpeaMeToM 3acTaBu, OKPIM BUNAAKIB YaCTKOBOTO 3BEPHEHHS CTArHEHHs Ha MaiHOBI npaBa;
8.3.2.5.2.3. BxuBaTu 3axogis, HeobXigHWX A5 3axucTy MaliHoBKX npaB Big nocsiraHb 3 60Ky TpeTix ocib;

8.3.2.5.2.4. Hapatu bBanky BigomocTi npo 3MmiHu Wwo cranucs 3 MpegmeTom 3acTaeu, npo nopyleHHs MaiHoBuX npaB TpeTiMu ocobamu Ta npo
npeTeHsii TpeTix ocib Ha MaitHoBi npasa, MPOTAroM 1 (0QHOTO) KaneHAApHOTO AHS 3 MOMEHTY BUMHEHHS TakuX NOpyLeHb abo BUHWUKHEHHS TakuxX
npeTeH3sit;

8.3.2.5.2.5. He ponyckatv 3miH B MaiHoBIx npasax, BigHocHO CTOpiH, 3MICTy, CTPOKiB Ta cnocobiB BUkOHaHHS MaitHOBWX npas;

8.3.2.5.2.6. BunHuTy BCi HeobXigHi Aii, ki 6yayTb HeobXiaHi, Ans 3aiicHeHHs BaHkom AOroBIPHOMO cnncaHHs Ta/un yeTynku MaiHoBux npas baHkom,
B pasi HeBUKOHaHHS BopxHukom Boprosux 30608's3aHb Ta/abo 3actaBoaaBLEeM NONOXeHb [JoroBopy 3acTaBi ManHOBMX NpaB BUMOTH;

8.3.2.5.2.7. Mpotsrom cTpoky Aii KpegutHoro porosopy Ta [loroBopy 3acTaBu MalHOBWMX NpaB BMMOMM 3abe3neyyBaTi YMHHICTL [JoroBopy
3abe3neyeHHs, B TOMY YUCTi LUNSIXOM MPOJOBKEHHS CTPOKY il [loroBopy 3abesneyeHHst Ha HOBUIA CTPOK B nepeadaveHomy [loroBopom 3abesneyeHHst
MopsaKy.

8.3.2.5.2.8. HapasaTu baHky Ha 110ro BUMOry BCi NOB’'s3aHi i3 [JoroBopoM 3acTaBu MaitHOBWX NpaB BUMOTY JOKYMEHTH, L0 MOXYTb ByTi HeobXigHMN
ANS TOr0, LoD HAaNeXHUM YMHOM CTBOPUTM Ta MIATPUMYBATU YMHHICTL [lOroBOpY 3acTaBy MaliHOBWX NpaB BUMOMV Ta/abo MigTBEPMKYIOTL HANEXHAM
4nHOM iHchopmaLito, Ky 3acTaBofaBelb NOBWHEH HagaBaTh baHKy BiBNoBiAHO [0 yMOB [JoroBopy 3acTaBu MaitHOBWX MpaB BAMOTY.

8.3.2.5.2.9. MpoTsirom cTpoky gji [JoroBopy 3acTaBu ManHOBMX NMpaB BUMOrW, 3acTaBogaBeLb 3000B'A3yEThCA He CTBOpLOBaTH (HE gomnyckat) Oyab-
AKOro iHworo o6TshkeHHs MpeameTa 3acTaBu Ta/abo iHWOrO MaiHa, Ha sike MOLUMPIOETbCS 00TSIKEeHHs B cuy [loroBopy 3acTaBi MaliHOBMX MpaB
BUMOrYV Ta 3aKOHOABCTBA.

8.3.2.5.2.10. 3acTaBogaBeLb 3060B'3yETHCA He 30iNCHIOBATYH YCTYNKW MaliHOBMX NpaB Ha MpegmeT 3actasu; byab-siki npaBoynHM abo iHLLi lopuanYHO
3Hauywi Aii cTocoBHO MpeameTa 3acTaBu 3AiicHeHi 6e3 NMCbMOBOI 3roan baHky, BBaXaTUMYThCS HEAiiCHAMM Ta BYMHEHI 3 MOPYLUEHHAM BUMOT
[oroBopy 3acTaBu ManHOBMX Npas BUMOrK Ta/abo 3akoHofaBcTBa.

8.3.2.5.2.11. 3actaBopaBeLb 3000B’'A3yeTbCSA HECTW YCi BUTPATK, NOB S13aHi 3 YKNaaeHHAM, 06CMyroByBaHHSM Ta posipBaHHAM [JoroBopy 3acTasy
MalMHOBIX NpaBs BUMOTU.

8.3.2.5.2.12. BukoHyBaTH iHLi 060B'A3kK, Sk BUNNBaloTb 3 [JoroBopy 3acTaBi ManHOBMX NpaB BUMOTW Ta 3akoHOLABCTBA.

8.3.2.5.3.MpaBa baHky:

8.3.2.5.3.1. Bctynatn y cnpaBy sik TpeTst ocoba B Cy0BOMY Cropi, B IKOMY po3rnsigaeTses no3os npo lMpeameT 3actasu, MaitHoBi npaBa;
8.3.2.5.3.2. BxmBatu Bcix 3axopiB, NpaBo Ha siki HaaaHo baHKy nonoxeHHsMM 3akoHodaBCcTBa Ta [JoroBopy 3acTaBu MaliHOBMX NpaB BUMOrY, 3 METOK
peanisauii CBOIX NpaB Ta BUKOHAHHS 3abe3aneyeHunx BUMOT;

8.3.2.5.3.3. BxuBartu Bcix 3axopis, HeobxigHWx Ans 3axucty MaitHOBMX NpaB Big NOPYLLUEHb, JOMaraHb Ta NocsraHb TPETIX OCiB, Y pasi HEBXUTTS Takux
3axopis 3acTaBofaBLEM, a TakOX HE3aNexHOo Bif HHOrO;

8.3.2.5.3.4. Bumaratu Big 3actaBogaBLs BUKOHaHHS 000B'A3KiB, Siki BUNNMBatOTL 3 [JOrOBOpY 3acTaBy MaiiHOBWX MpaB BUMOTY, 3 METOK HANEXHOTO
3abe3neyeHHs BUKOHaHHsI BoproBux 3060B'3aHb;

8.3.2.5.3.5. HesanexHo Bif HacTaHHS TepMiHy BUKOHaHHS BoproBix 3000B'a3aHb — NpUItHATM MaiHOBI NpaBa, 3rigHO 3 NONOXEHHSIMU MPO YCTYNKY
MaitHoBMX Npas, 110 BiKnaaeHi B n. 8.3.2.3.4. (3 nignyHkramm) «PEAMIALIS MAHOBWX MPAB» [lorosopy 3acTasi MaitHOBIX NPaB BUMOTM, SIKLLO
3acraBofaBeLb NpUNyCTUTb NOPYLLEHHS CBOIX 3060B'A3aHb 3a [JoroBOpOM 3acTaBu MaWHOBWX NpaB BUMOTU Ta/un KpeauTHUM JOroBopoM, Ta/uw
[oroBopom 3abesneyeHHs.

8.3.2.5.3.6. HesanexHo Big HacTaHHs TepMiHY BMKOHAHHs! Boproux 30008’13aHb - OTPUMYBATH BUKOHAHHS BoproBux 3000B’'3aHb 3a paxyHOK CyM,
L0 MmignsratoTb BUNnati 3actaBogasLo 3a MaiHOB/MM npaBamut.

8.3.2.5.3.7. baHk Mae npaBO BiGMOBUTW B MOrOKEHHi (HagaHHi 3rogu BigHOCHO) Oyab-AKoi(0ro) 3asBW (3BEPHEHHSs) 3acTaBogaBUs LWOAO
PO3NOPSMKEHHS (BiAYYKEHHS, Nepeaaya y BONOGIHHS YK BUKOPUCTaHHA Y Byab-skui cnocib) MpeameTom 3actasu Ta/abo O6TskeHHs Mpeamera
3acTaBm Ha kopucTb 6yab-aKkoi(1x) TpeTLOI(ix) 0cobu(ib).

8.3.2.5.3.8. baHk Mae npaBo y 6yab-AKkuit Yac BiACTYNUTH BCi abo YaCTWHY CBOIX NpaB i BUrog 3a [JoroBOpOM 3acTaBy MaiHOBMX Mpas BUMOTY, @ TaKOX
3a yrogamu npo 3abe3neyeHHs, byab-akin TpeTin 0cobi i NoBiKOMUTY TakoMy pearibHOMY abo NOTEHLNHOMY LiecioHapito, abo iHwii 0cobi, Oyab-sky
iHdopmavito npo 3acTasogasLs, BopxHuka Ta TpeTix ocib, 3 AKMMK yknageHo AoroBopy npo 3abesneyeHHs, ska HeobxigHa abo sky baHk BBaxaTtume
JO0LiNbHOH.

8.3.2.5.3.9. Akwo ue He 3abopoHeHO 3akoHOLABCTBOM, baHk Mae npaBo He 3MiACHIOBATM PEECTpaLio BiBOMOCTEN NPO 3BEPHEHHS CTATHEHHS Ha
MpeameT 3acTaswm.

8.3.2.5.3.10. NoroBipHe cnucaHHA. baHk Mae npaBo Ha AoroipHe cnmucanHs. LUnsxom nmignucanHs 3asBu-aHkeTn, 3acTaBodaBelb Hapae Banky
[JOPYYEHHS Ha IOTOBIPHE CMIUCAHHS Y NOpSAKY, BuaHaueHomy n. 8.3.3.2. «JOrOBIPHE CMICAHHA» doroBopy 3abeaneyeHHs Ta/abo po3ginom «16.
[OOTOBIPHE CIMNUCAHHA» [orosopy npo Bugavy Ta 0BCAYroByBaHHS MiXXHAPOAHWX MNaThKHWX MNACTUKOBMX KapTok (ocobucTtux) (my6nivHui).
UeprosiCTb CNMCaHHs KOLTIB 3 paxyHkiB 3acTaBoaaBLs baHk BCTAHOBIIOE CaMOCTIlHO.

8.3.2.5.3.10.1. baHk Ma€e nNpaBo Ha JOrOBiPHE CMCaHHS! KOLLTIB 3 ByAb-skoro paxyHky 3actaBofaBus, BigkpuToro y baHky, ans BUkoHaHHs Boprosux
3000B's13aHb bopxHuMka 3a KpeauTHiM foroBopom (Hagani — BoproBi 3060B’A3aHHA BopkHuka nepen BaHkom).

BknioueHHaM y [lorosip 3actaBu MaiiHOBKX MpaB BUMOIW LibOro MyHKTy 3acTaBogaBelb Hagae baHky [OpydYeHHs Ha [JOroBipHe CrucaHHs. Take
JOPYYEHHA Niafisirae BUKOHaHHI0 baHKOM 3a YyMOBM HaCTaHHs CTPOKY UM TepMiHy BUKOHaHHS Boprosux 30608'3aHb bopxHuka nepen bankom, B cymi,
o AopiBHIOE cymi boproBux 30608's3aHb bopkHuka nepen BaHkoM un HabpaHHsS YWHHOCTI LOrOBOPOM MPO NEPEBEAEHHS MalHOBKX NpaB 3a
[oroBopom 3abesneyeHHs Ha baHk B NOBHOMY PO3MIpi Y1 B YACTWHI Takux MaitHOBKX npas abo 0TpuMaHHs BaHKOM MMCbMOBOTO NOBIAOMIEHHS (3a51BK)
BopxHuka Npo JoCTpokoBe noraileHHs Boprosux 30608's3aHb nepes BaHkoM y cyMi, sika 3a3HayeHa B MUCHMOBOMY MOBIZOMIEHHI (3asBi) Ta i3

29




cnnaroto, B pasi HeobXigHOCTI, B iMeHi Ta 3a paxyHok 3actaBogasLis 30opis/nogaTki/iHWNX HeobXiaHWMX Ans Takoi(ux) onepaLii() BuTpar, B TOMY
uncni 36opy o lNeHciitHoro doHay YkpaiHu, B po3mipi, BCTaHOBEHOMY 3aKOHOAABCTBOM Ta/un Tapudamu baHky.

8.3.2.5.3.10.2. Mpm goroBipHOMY cncaHHi BaHkoM rpoLLOBMX KOLUTIB Y BamkOTi iHLLIA, Hix BantoTa BoproBux 30608‘a3aHb bopkHuka nepes BaHkom,
3acraBofaBeLb UMM Jopyyae Ta Hagae baHky BCi HeODXioHI MOBHOBAXEHHS [N1S LbOro, a came, arne He 0DMeXylunch: Bif iMeHi Ta 3a paxyHoOK
3acTaBogaBLs 3giicHioBaTV 6e3roTiBkOBY KyniBmio/Npogax/obMiH BantoTh 3a KypcoM, L0 BU3HAYaETLCH CaMOCTIHO BaHKoM, npu LbOMY Takuil Kypc
He Moxe OyTu BinbLuMM/MEHLLM HiX Kypc KyniBni/npogaxy/obMmiHy, Wo Aisie B onepaLliiiHii kaci baHky Ha AeHb NPOBEEHHS AOTOBIPHOMO CMCAHHS.
3a KOXHE Take [OrOBipHE CMMCAHHs BaHKOM rpOLLOBMX KOLUTIB Yy BarnioTi iHLWIMA, Hix BanoTa boproeux 30608's3aHb bopxHuka nepen BaHkom,
3acTaBopaBelb 3000B'A3aHuMit cnnatuT BaHKy KOMICio 3a po3paxyHkoBe 0OCIyroByBaHHs MO AOTOBIPHOMY CMIMCAHHIO Yy PO3MIpi, LU0 BU3HAYeHa
Tapuchamu BaHky Ta po3paxoByeTbCS Bif CyMW rPOLLOBMX KOLUTIB, WO crincaHi baHkom.

8.3.2.5.3.11. baHk Ma€e npaBO BHOCUTM 3MiHW Ta/um BONOBHEHHS 40 [loroBopy 3acTaBu MaliHOBMX npas BuMOoru Ta/abo 4o [loroopy npo Bugady Ta
06cnyroByBaHHs MbKHApPOLHWX NNATiKHUX MIACTUKOBUX KapTOK (0cobucTtux) (nybnivHoro), Ta/abo Tapudis BaHky, WASXOM PO3MILLEHHS TakuxX 3MiH
Talun ponoBHeHb Ha OdiLiiHomy caiiti baHky 3a 30 KaneHZapHUX AHIB 4O AaTh HAbpaHHS YMHHOCTI 3MiH Ta/uu JOMOBHEHb. Y pasi BifCyTHOCTI
MUCbMOBMX 3anepeyeHb 3i CTOPOHM 3acTaBofaBLs LIOAO 3anponoHOBaHWX baHkom 3MmiH, mogaHux go BaHKy [O BCTyny B Ail0 3ragaHux 3MmiH,
3acraBofaBeLb BBaXAETLCA TaKMM, L0 NPUIAHSB Ta MOrOAMBCS i3 3anponoHOBaHUMM baHkoM 3miHamu.

8.3.2.5.3.12. IHwWi npaBa, nepeabdaveHi 3akoHopaBCTBOM, [OrOBOPOM 3aCTaBy MaiiHOBMX NpaB BMOrV Ta [loroBOpoM Npo Buaady Ta 06cnyroByBaHHs
MiXXHapOAHWX NNaTKHUX NNACTUKOBUX KapTOK (0COBUCTMX) (MyBniuHuMRA).

8.3.2.5.4. 060B’s13kM BaHky:

8.3.2.5.4.1. BukoHyBaTW HanexH1UM YMHOM yMOBYW [JoroBopy 3acTasy MaitHOBUX NpaB BUMOTH.

8.3.2.5.4.2. BaHKk 3000B'A3yETbCSA HE pO3ronollyBaTv TpeTiM ocobam iHdopmalito npo 3acTaBofaBls, sika cknagae GaHKiBCbKy TaeMHULO, 3a
BUHSTKOM BUNAZKIB, BU3Ha4eHMX poaainom «18.1. KOHOIIEHLIMHICTb. BAHKIBCHKA TAEMHWULA» [loroBopy npo Bugady Ta 0B6CMyroByBaHHs
MiXXHApPOLHWX NNATKHWX NNIACTUKOBUX KapToK (0coBUCTHX) (MybniyHnit) Ta 3akoHO4ABCTBOM.

8.3.2.5.4.3. IHwi oboB's3kM, nepenbaveHi 3akoHomaBCTBOM, [JOrOBOPOM 3acTaBuM MaliHOBWX MpaB BMMOTM Ta [JOrOBOPOM Mpo Buaady Ta
00cnyroByBaHHS MiXXHapOAHWX MNaTiKHUX NNACTUKOBUX KAapTOK (0COBMCTMX) (My6RidHMIA).

8.3.2.5.5. BignosiganbHicTb CTOpiH

8.3.2.5.5.1. 3a HeHanexHe abo HeCBOEYACHE BUKOHAHHS CBOIX 3000B's13aHb 3a [JOroBOpOM 3acTaBi MaiiHOBMX NpaB BUMOTM BUHHA CTOpPOHa Hece
BigNOBIZANBHICTb 3rigHo i3 [loroBOPOM 3aCTaBM MaliHOBMX NPaB BUMOTM Ta/abo 3akoHOAaBCTBOM.

8.3.2.5.5.2. Y Bunagky Bu3HaHHsa [JoroBopy 3acTaBu MaWHOBWX MpaB BUMOTM 4Yu OyAb-sKOi AOTO 4YacTUHM Yy CyLOBOMY MOPSAKY HERiCHUM
(HeyknapmeHMM) 3 MPUYMH BIACYTHOCTI 3roam Apyroro 3 noapyxoks abo ocobu, 3 sko NpoxuBae 3acTaBoaaBeLb OfHiet CiM'eto (PaKTUYHI CiMENH
BiBHOCWHW), OCTaHHii 3060B'A3aHNiA KoMneHcyBaT BaHKy BCi BUTPaTV Ta 30MTKH, LLIO BUHUKIM Y 3B'A3KY 3 BUKOHAHHSIM TaKOTO CYOBOTO PilLIEHHS.
8.3.2.5.5.3. baHK Hece BignoBiganbHICTb 3a HE3aKOHHE PO3TONOLIEHHS Ta/un BUKOPUCTaHHS iHhopmaLii npo 3acTaBofaBus, ska cknagae 6aHKiBCbKY
TaEMHMLIO, Y BigNOBigHOCTI A0 3aKOHOA4ABCTBA.

8.3.2.6. 3AKNKOYHI NOJIOXEHHA

8.3.2.6.1. TignucanHsm [oroBopy 3acTasi ManHOBMX NpaB BUMOrW, CTOPOHM NiLTBEPAXYHOTb, Lo Oyab-aki yMoBM [JoroBOpY 3acTaBu MaiiHOBMX NpaB
BMMOTY € ICTOTHUMM | NiANAraioTb BUKOHaHHIO B NOpsAKy, nepeabayeHomy [1oroBopoM 3acTaBy MaitHOBMX NpaB BUMOrW Ta [loroBOpoM npo Buaady Ta
00cnyroByBaHHS MiXXHApOAHWUX MNATiKHUX NNACTUKOBUX KAapTOK (0COBMCTMX) (My6nidHMIA).

8.3.2.6.2. MignucanHam [lorosopy 3acTaBu MalHOBMX MpaB BUMOrM CTOpOHM BMU3Ha4MMK, Wo 3acTaBodaBelb NpuiiMae Ha cebe pusnk BUKOHAHHS
ymoB [loroBopy 3acTaBiu MawWHOBMX MpaB BUMOTM MpW iCTOTHIN 3MiHi 06CTaBWH, SkuMK kepyBanucb CTOPOHM npw yknapaHHi [oroBopy 3actaBu
MalHoBKX NnpaB BUMOrK. 3MiHa Takux 06CTaBuH He Moxe ByTu nigcTaBot Ans 3miHW yMoB [1oroBopy 3acTaBu ManlHOBUX MPaB BUMOMW, @ TakoX A4S
HEeBUKOHaHHs 3acTaBoaBLieM CBOIX 3060B'A3aHb 3a HUAM.

8.3.2.6.3. Micuem yknaaeHHs [loroBopy 3acTaBy MalHOBWX NpaB BUMOMK € MiCLie3HaxomkeHHs baHky, Lo 3a3HayeHe B [loroBopi 3acTaBu MalHOBMX
npas BAMOTU.

8.3.2.6.4. Ctpok pii [loroBopy 3actaBu MalHOBMX npaB BuMOruW. [10roBip 3acTaBu MaliHOBWX MpaB BUMOTM Habupae YMHHOCTI 3 AaTi 1oro
nignucaHHs CTopoHamu i gje [0 NOBHOrO BUKOHAHHS boproeux 30608’s3aHb bopxHuka 3a KpeauTtHum gorosopom Ta 30608’s3aHb 3actaBogasLs 3a
[oroBopom 3acTaBu MaitHOBMX NpaB BUMOrK. BignosiganbHicTe 3acTaBogaBLUs NPUNMHAETHCS NULLE MiCNS BUKOHAHHS BoproBux 3060B's3aHb
BopxHuka B NoBHOMY 06CA3i.

8.3.2.6.5. MNocunaHHs B [loroopi 3acTaBi MaiHOBMX NpaBs BUMOTK Ha KpeauTHUM JOrOBOPOM BKIMOYAE NMOCWMAHHS Ha BCi YWHHI 3MiHM | JONOBHEHHS!
[0 HbOro (Hux), yknageHi bopxHukom i BaHkoM. TepMiHu, WO BMKOPUCTOBYOTLCS B [lOrOBOPI 3aCTaBu MalHOBMX NpaB BUMOTW 3 BENWKOI NiTEpH, €
BU3HAYEHUMM TEPMIHAMM | MAIOTb TaKi 3HAYEHHS!, ki BU3HaYeHi Ans HUX B [loroBOpi 3aCTaBu MaiHOBKX Npas BUMOTW. 3aronoBKku PO3AiNis Ta NyHKTIB
y [loroBopi 3acTasw MailHOBMX NPaB BUMOTW BUKOPUCTOBYIOTLCA NS 3pY4HOCTI | HE BNMMBAKOTb Ha TIYMaYeHHs nonoxeHb [loroBopy 3acTasn ManHoBIX
npas BAMOTU.

8.3.2.6.6. 3miHKM Ta LONOBHEHHS [0 [loroBOpY 3acTaBy ManHOBMX NpaB BUMOTY (OKpiM MyBiuHOi 110ro YacTuHK, sika iMnnemeHToBaHa o [Joroopy npo
BMaayy Ta 0BCnyroByBaHHS MiXKHAPOAHWX MATHKHIUX MIACTUKOBUX KApTOK (0COBMCTMX) (MyOMivHWIA), BBAXAKOTLCS MOTO HEBIZ EMHOI0 YaCTUHOLO, AKLLO
BOHW YKraZeHi y N1CbMOBIN (hOpMi Ta MigNMCaHi HanexHNM YMHOM YNOBHOBaXEHUMM npeacTaBHukamu CTOpIH.

8.3.2.6.7. [lorosip 3acTaBu MaltHOBWX NPaB BUMOTM YKNAZEHO B 2-X OpUriHanbHUX NPUMIPHUKAX YKPATHCLKOI MOBO, MO OAHOMY MPUMIPHUKY AN
koxHoi CTopoHu. Bci npumipHuku [loroBopy 3actasi MaitHOBWX MpaB BUMOI MakoTb OfHAKOBY KopuanuHy cuny. fMignucaHHsam [loroopy 3acTasy
MalHOBX NpaB BUMOrv 3actaBoAaBeLb NiATBEPMIKYE, Wo baHk Haaas oMy nignucaHmii 3i CTOPOHW baHKy opuriHanbHuiA npuMipHKK [JoroBopy 3acTasy
MaiHOBMWX NpaB BUMOTM Ta BCiX A0AATKIB 40 HbOr0 NOCUNIAHHS Ha siki MiCTATbCA B [lOroBopi 3acTaBu MaiHOBWX NPaB BUMOTW.

8.3.3. IOrOBIP 3ABE3MNEYEHHA

BM3HAYEHHA TEPMIHIB:

PaxyHok powoBoro 3abe3nevyeHHs - paxyHok [powoBoro 3abesneyeHHs Bigkputuii Knienty y BaHky, HOMep sIKOro 3asHaudeHui y [loroBopi
3abesneyeHHs.

MoTounuit PaxyHok KnieHTa — noTouHuit paxyHok KnieHTa, BigkpuTuin y baHky, Homep sikoro 3a3HadeHuir y [loroeopi 3abe3neyeHHs.

Cyma NpowoBoro 3abe3nevyeHHs — cyma, po3mip sIKoi 3a3HayeHui y [loroeopi 3abe3neyeHHs.

[ara BHeceHHst Cymu powoBoro 3abe3neyeHHs — fata, 3a3HaqveHa y [lorosopi 3abe3neyeHHs.

MpoueHTH — MpoLeHT, po3Mmip kX BuHauyeHuit CtopoHamu y [loroBopi 3abesneveHHst y piyHuX, siki HapaxoBye baHk Ha Cymy [poLioBoro
3abesneyeHHs. baHk Mae npaBo 3MiHKOBaTW po3mip MMpoLeHTIB BiANoBiAHO A0 YMOB Liboro [loroBopy 3abesneyeHHs.

3asBa-aHKeTa - 3asBa-aHkeTa Npo HapaHHs GaHkiscbkux nocnyr AT «OTIM BAHK», pekBiauTn sikoi 3a3HadeHi y [JoroBopi 3abesneveHHs), ska €
HEeBif EMHOK YacTuHo [oroBopy npo Buaady Ta 06cnyroByBaHHs MiXXHAPOAHUX NNATiXXHMX NNACTUKOBMX KAapToK (0cobuctux) (nybniyHoro).
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[ara womicsuHoi cnnatu MNpoueHTIB - NepLnin 6aHKIBCbKMIA AeHb MICALS, WO Crifye 3a MiCAILEM HapaxyBaHHs [MpOLEHTIB.

KpeautHuin porosip — [orosip npo Buaady Ta 06CMyroByBaHHsS MiXXHApOAHWUX MAATIKHUX MIACTUKOBMX KapTok (ocobucTux) (mybnivHmiz) 3 ycima
3MiHaMK, OMOBHEHHSIMM Ta foAaTKaMM A0 HbOro, y TOMY uichi Tapudm BaHky, ki poamiennii Ha OdiliiHomy caiTi baHky, yknageHuin Mix BaHkom
Ta BopHMKOM Ha niacTaBi 3asBu-aHKeTH.

[ata womicayHoi cnnatu MNpoueHTiB - nepLunin 6aHKIBCbKMI AeHb MICALS, WO Crigye 3a MicALeM HapaxyBaHHs [MpoLeHTiB.

BaHk — AT «OTI BAHK», CtopoHa 3a [loroBopom 3abesneyeHHs Ta 3a KpeanTHUM JOroBOpOM.

BopxHuk — KnieHT abo ocoba, sika € nosuyansHukoM 3a KpeauTHUM [oroBopoM, siky BuaHadeHo Knientom Ta BaHkom y [loroBopi 3abe3neyeHHs.
Akwo ocoba boxHuka Ta KnieHTa € pisHummn ocobamm, KnieHT € ManHOBUM NOpyYmMTENeM.

BoproBi 3060B’A3aHHs — 3000B's3aHHA bopxHuka nepen BaHkom 3a KpegutHum [OroBOpoM LWOAO MOBEPHEHHs cymu Kpeawty, mnatv 3a
KopucTyBaHHs Kpeautom, cnnati KOMICii, NeHi, WTpachHUX CaHKUii, BUTpaT Ta 36uTkiB baHky (BKntovatoum, ane He 0BMeXylumnchb, HeodepXaHHi
[0XO0AM) Y 3B'A3KY 3 HEHANEXHUM BUKOHaHHSM BopxxHMKOM CBOIX 30608'33aHb nepea baHkom 3a KpeauTHUM JOrOBOPOM Ta iHLMX NAATEXiB, AKLIO Taki
MaTUMYTb MiCLle, 30Kpema BuHaueHi Tapudamu baxky.

BantotHui kypc HBY - odbiLyiiHuii 0BGMiHHIA KypC rpyBHI A0 iHO3EMHUX BantoT, BCTaHoBneHWin HBY.

powoBe 3a6e3ne4eHHs - rpoLLOBi KOLUTK KrieHTa (B HaLiOHanbHili Ta/abo B iHO3eMHil BantoTi) HagaHi baHky B 3abeaneyeHHs BUKOHaHHS KpeauTHoro
[O0roBOpY BiANOBIAHO 40 YMOB [loroBopy 3abe3neyeHHs.

Kpeaut — kowTn BaHky, ki HapaloTbes BopxHWKy Ha ymoBax, B 06Cs3i Ta Nopsaky, Wo Bu3HadveHi KpeanTHum gorosopom. HagaHHs Kpeguty e
BaHKIBCbKOK NOCITYrok).

HBY - HaujoHanbHuin 6aHk Ykpaiiu.

3aKoHOAABCTBO — YMHHE 3aKOHOAABCTBO YKpaiHu.

OdpiuiviHuin cant BaHky — odiuinHuit cant barky B Mepexi IHTepHeT www.otpbank.com.ua

Tapucm BaHky — nepenik nocnyr baHky 3 BWU3HAYeHHAM X BapTOCTi, AKi € HeBig'eMHOK YacTuHol [lorosopy 3abesneyeHHs. Tapudu MOXyTb
3MIHIOBATMCb Ta OMOBHIOBATUCh BaHkoM, Npo Lo KnieHT noBigoMnseTbes 3rigHO 3 ymoBamu [Jorosopy npo Bugayy Ta 06CnyroByBaHHs MiXHapOLHMX
MAaTiKHWX MIACTUKOBMX KapToK (0cobucTux) (mybnivnuit). Tapudom banky poamitytoTbest Ha OdiLiiHomy caiTi baHky.

3acmepexeHHs: TepmiHu, WO 8UKOPUCMOBYIOMbCS 3 8EMIUKOI IiMepu, € 8U3HAYEHUMU MepMiHaMu i Malomb 00HaKo8i 3Ha4eHHs, K y [Joaosopi
3abe3neyenHs, mak i y [Joeosopi npo sudayy ma 06C/y208y8aHHsI MiXXHaPOOHUX NamiXHUX NAacmukosux kapmok (ocobucmux) (nybnidHomy), ma
MOXYMb 8UKOPUCMOBY8amUCh, K 8 OOHUHI maK i 8 MHOXUHI.

8.3.3.1. MPEOMET [OrOBOPY 3ABE3MNEYEHHA. Mpegmet gorosopy Bu3HayeHo y [loroBopi 3abesneyeHHs, skuit nignucaHnii CTopoHamu.

8.3.3.2. IOrOBIPHE CMUCAHHSA. KnieHT Hagae BaHky fopyveHHst Ha AOTOBIPHE CnMCaHHs KowTiB 3 PaxyHKy powwoBoro 3abesneyeHHs Ta/abo 3
MoTou4Horo paxyHky KnieHTa 3 MeTolo BUKOHaHHS BoproBux 30608's13aHb BopxkHuka 3a KpeauTHum foroBopoM. Take AOPYYEHHS NiAnsrae BUKOHAHHIO
BaHkoM 3a YMOBU HacTaHHS CTPOKY YM TepMiHy BUKOHaHHs1 boproBux 3060B’'3aHb bopxHuka nepeqd baHkom, B CyMi, L0 AopiBHIOE cymi boproeux
30608B's3aHb bopxHuka nepen baHkom um TpeTiMm ocobamm, kM BaHk HagaB rapaHTito BYaCHOTO BUKOHaHHS BoproBux 30008's3aHb 3a KpeauTtHum
AoroeopoM abo oTpuMaHHs BaHKoM NMCbMOBOrO MOBIAOMIIEHHS (3asBK) BopkHKKa NPO AOCTPOKOBE MoralleHHst boproeux 30608’s13aHb BopxHMKa
nepes baHkoM y cyMmi, sika 3a3HayeHa B NMMCbMOBOMY NOBIAOMIIEHH (3asBi) Ta i3 cnnaToto, B pasi HeobXigHOCTI, Bif iMeHi Ta 3a paxyHok KnieHTa
30bopie/nogatkiB/iHWMX HeOOXiAHUX ANs Takoi(1x) onepawji(i) BuTpaT, B ToMy Yncni 36opy fo MeHciitHoro doxay Ykpaitu, B po3mipi, BCTaHOBIEHOMY
3akoHogaBcTBOM Ta/abo Tapudamu baHky.

MMpu AoroBipHOMY CncaHHi baHKoM rpoLLOBKX KOLLTIB Y BamioTi iHLWIiA, Hix BantoTa boprosux 30060B'A3aHb BopxHuka nepen baHkom, KnieHT uum
Jopyyae Ta Hapae baHky BCi HeODXiaHi MOBHOBaXEHHsI ANs LbOro, a came, ane He 0OMEeXyrunch: Bif iMEHI Ta 3a paxyHok KnieHTa 3gilicHioBaTH
BesrotiBkoBy KyniBno/npogax/obMiH BamioTM 3a KypcoM, LU0 BW3HAYaETbCA CaMOCTIMHO BaHkoM, mpu LbOMy Takul Kypc He Moxe O6yTu
BinbLUMM/MEHLLMM HIX KYpC KyniBni/npoaaxy/obMmiHy, Lo AisiB B onepawinHii kaci baHky Ha AeHb NPOBEAEHHS LOrOBIPHOTO CIMCaHHS. 3a KOXHE Take
[OroBipHe CcnucaHHs BaHkoM rpoLLoBMX KOLITIB Y BaNKOTI iHLLIR, Hix BanoTa Boprosux 30608‘a3aHb bopxHuka nepen BaHkom, KrieHT 30608‘d3aHui
cnnaTtuTu baHky komicito 3a po3paxyHkoBe 06CyroByBaHHs N0 AOrOBIPHOMY CMIMCAHHIO Y PO3MIpi, Lo BU3HaYeHa Tapudamn baHky Ta po3paxoByeThbes
Bif, CyMM rpOLLOBKX KOLUTIB, WO crincaHi baHkom.

8.3.3.2.1. KnieHT Takox Hapgae baHKy LOpY4YeHHs Ha [OroBipHE CMMCaHHS Yy nopsaky, BusHadeHomy posginom «16. JOTOBIPHE CMMUCAHHA»
[oroopy npo Buaady Ta 06CnyroByBaHHs MiKHAPOLHWX NAATKHUX NNACTUKOBMX KapToK (0coBMCTMX) (MyBniyHWi). YeproBiCTb CMCaHHS KOWTIB 3
paxyHkiB KnieHTa baHk BCTaHOBMIOE CaMOCTINHO.

8.3.3.3. NIPABA, O6OB’A3KW TA BIONOBIOANBHICTb CTOPIH.

8.3.3.3.1. 060B’A3ku baHky:

8.3.3.3.1.1. BukoHyBaT\ HanexH1M 4YHOM yMoBM [loroBopy 3abesneyeHHs.

8.3.3.3.1.2. baHk 3000B'A3y€TbCS He po3ronoLyBaTi TpeTiM ocobam iHdopmaliio npo KnieHTa, ska cknafae GaHKIBCHKY TAaEMHULIO, 3@ BUHATKOM
BUNaKiB, BU3HaueHMX poaainom «18.1. KOH®IEHLIAHICTb. BAHKIBCHKA TAEMHWLIA» lorosopy npo Buaayy Ta 06CnyroByBaHHS MiXHapOLHNX
MNaTiKHWX MIACTMKOBMX KapTOK (0cOOMCTIX) (MyOnivHmit) Ta 3aKoHOLABCTBOM.

8.3.3.3.1.3. IHwi oboB'a3ku, nepenbdaveHi 3akoHoaaBcTBOM, [loroBopom 3abe3neyeHHst Ta [loroBopoM Npo Buaady Ta 00CNyroByBaHHS MKHApOAHMX
MAaTKHUX NACTUKOBMX KapToK (0c06MCTIX) (MyBnivHui).

8.3.3.3.2. O6oB’s3kmn KnieHTa:

8.3.3.3.2.1. BukoHyBaTV HanexH1M YuHoM ymosm [JoroBopy 3abesneyeHHs.

8.3.3.3.2.2. 3abe3neuntn Ha [aty BHeceHHs Cymm [powwoBoro 3abe3neyeHHst HasBHICTb Ha MMoTouyHoMy PaxyHky KnieHTa kowTiB y poamipi Cymn
['powwoBoro 3abesneyeHHs He 0BTsKEHMX Byab-skuM 0OTSKEHHAM (apeLuT, 3acTaBa ToLo) abo 3giicHuTn BHeceHHst Cymu poluoBoro 3abeaneyeHHs
yepes kacy baHky Ha PaxyHok I'poLuoBoro 3abe3neyeHHs.

8.3.3.3.2.3. Y pasi nopywenHs Knientom sumor n. 8.3.3.3.2.2. [loroopy 3abe3neyeHHsl, BaHk He Hece BiAN0BigansHOCTI 3a NopyLIeHHs [laTi BHECEHHS
Cymn I"poluoBoro 3abesneyeHHs.

8.3.3.3.2.4. Mpotsarom cTpoky gii JoroBopy 3abe3neyeHHs, KnieHT 3060B'A3yeTbCs HE CTBOpLOBATU (He monyckaTth) 6yab-SKoro iHWOro 0BTsKeHHS
I'poLuoBoro 3abe3neyeHHs Ta/abo iHLLIOro ManHa, Ha sike NoLIMPIOETLCS 06TsKEHHs B cuny [loroBopy 3abe3neyeHHs Ta 3akoHO4aBCTBa.

8.3.3.3.2.5. KnieHT 3060B'3yETbCA He 3iMCHIOBATY YCTYNKN MaiHOBKX NMpaB Ha [poluoBe 3abe3neveHHs; byab-aki npaBoumHu abo iHWi puanyHO
3HauyLLi Aii CToCOBHO POLLIOBOro 3a6€3neYeHHs], BYMHEH 3 MOpYLLEHHIM BiMor [loroBopy 3abeaneyeHHs Ta/abo 3akoHOAaBCTBa, € HEAINCHUMMU.
8.3.3.3.2.6 KnieHT 30608'3yeTbCs HEranHo NMCbMOBO NOBIZOMNATM baHk npo Byab-Aki fomaraHHs TpeTix ocib Ha poLuose 3abe3neyeHHs, npo byab-
ki 06CTaBUHM, LLIO MOXYTb HEraTUBHO BNNMHYTW Ha Npasa baxky 3a [loroBopom 3abe3neyeHHs.

8.3.3.3.2.7. KnieHT 30608'A3y€ThCA BXMBATY BCiX 3aX0fiB, HeobXigHMX Ans 3axucty [poluosoro 3abe3neyeHHs Big nocsraHb 3 6oky TpeTix ocib.
8.3.3.3.2.8. KnieHT 3060B’'A3y€THCA HECTY YCi BUTPATK, MOB A3aHi 3 YKnageHHsIM, 06CyroByBaHHsAM Ta posipBaHHaAM [Jorosopy 3ab6e3neyeHHsi.
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8.3.3.3.2.9. Y Bunagaky 3miHu KnieHTom npisBuLLa Yn/Ta iMeHi, un/ta no-6atbkoi (Hagani — MNIB), ocTanHii 30608'a3aHMI B TepMiH 10 GaHKIBCLKUX AHIB
3 MOMEHTY BMfaui YNOBHOBAXEHUMI AEPXaBHUMM OpraHaMm JOKYMEHTIB, Lo cBigyatb npo 3miHy MIb KnieHTa (Hagani — JokymeHTn) Hagatn banky
konii [JokyMeHTiB, a TaKoX, 3a yMOBW OTPUMaHHs BUMOrM BaHky, yknactu 3 baHkom gopatkosuil Jorosip fo [Joroeopy 3abesneyeHHs.

8.3.3.3.2.10. Knient 300608B'a3aHni HagaBaTh baHky Ha 1ioro BMMOry BCi MOB'3aHi i3 [1oroBopom 3abesneyveHHsl JOKYMEHTM, L0 MOXyTb OyTu
HeobXigHUMM ANs TOrO, OB HANEXHWUM YUHOM CTBOPUTM Ta NILTPUMYBATW YWHHICTb [loroBopy 3abesneyeHHs Ta/abo NigTBepAXy0Tb HANEXHUM YUHOM
iHbopmauito, siky KnieHT noBuHeH Hagasatv banky BignosigHo 4o ymoB [loroeopy 3abe3neyeHHs.

8.3.3.3.3. baHk mae npaBo:

8.3.3.3.3.1. 3gincHioBaTK JOroBipHE CMMCAHHA Y NOPSAKY, Bu3HadeHomy n. 8.3.3.2. [lorosopy 3abeanevyeHHs Ta/abo posginom «16. JOTOBIPHE
CMNNCAHHA» [orosopy npo Buaavy Ta 0BCNYroByBaHHS MIKHAPOAHMX MAATIKHUX MIACTUKOBMX KAapTOK (0COBMCTWX) (myOmivHumi). YeprosicTb
CMMCaHHS KOLLTIB 3 paxyHkiB Knienta baHk BCTaHOBMIOE CaMOCTIlHO.

8.3.3.3.3.2. B ogHOCTOPOHHBOMY MOpsAKy posipeatu [lorosip 3abe3neyeHHs, LWsXoM HanpaBnexHs Ha agpecy KnienTa BignosigHoro nucta. [lorosip
3abe3neyeHHst BBaxaTUMETbCA PO3ipBaHUM 3 MOMEHTY BignpaBneHHs baHkom Ha agpecy KnieHTa BuLLeBKka3aHOro nucTa.

8.3.3.3.3.3. baHk mae npaBo y Oyab-skui Yac BigCTynuTy BCi abo YacTuHy CBOIX NpaB i Burog 3a [JoroBopom 3abe3neyeHHs, a Takox 3a KpegutHium
[Aoroeopom, Byab-sikin TpeTii 0cobi, i NOBIROMUTY (PO3KPUTM) TakoMy pearnbHOMY abo MOTEHLIHOMY LiecioHapito, abo iHLin 0cobi, iHopmalLio ska
HeobxigHa B cuny 3akoHy npo KnieHta Ta/abo BopxHuka, Ta iorofix AisnbHIiCTb, siky BaHk BBaXaTMe LOLMBHOM0.

8.3.3.3.3.4. baHk Mae npaBo Ha NiAcTaBi BiANOBIOHWX AOKYMEHTIB Ta B MOPSLKY, BCTAHOBNEHOMY 3aKOHO4ABCTBOM Ta BHYTPILHIMM npoueaypami
BaHky, 3ynuHaTM BUAATKOBI onepaLii 3a paxyHkom KnieHTa, Wopo skoro € nybniyHe oBTSKEHHS pyxoMOro MailHa, Ha Cymy Takoro OBTsKeHHs, Ta
BiQHOBMIOBATY BMAATKOBI ONepaLii 3a paxyHKOM Yy BUNaaKy, Bu3HayeHoMy 3akoHOM YkpaiHn «[po nnaTixkHi cucTeMM Ta nepekas KOLWTiB B YKpaiHi»
Ta/abo 3akoHoLaBCTBOM. 3ax0aM OO 3yNMHEHHS Ta BiHOBIEHHS BUAATKOBMX onepauiin KnieHTa 34iCHIOTLCA B IeHb HAOXOMKEHHS BigMOBIgHOrO
AOKyMeHTa 40 BaHKy npw yMOBI, WO Takui AOKYMEHT HafinwoB Ao baHky npoTarom onepauinHoro AHs, abo Ha noYaTok HACTYMHOrO onepawinHoro
AHS, - AKLLO BiH HaAILLIOB NiCNs 3aKiHYeHHs onepaLiiHoro gHs.

8.3.3.3.3.5. baHk mae npaBo B Oyab-skuid yac CTpoky Aii [loroopy 3abeaneyeHHs amiHoBaTi po3mip lMpoueHTiB, ski Hapaxoeye BaHk Ha Cymy
powoBoro 3abe3neyeHHsl, npo wo baHk nosigomnse KnieHta 3a 7 kaneHAapHUX OHIB 4O 3annaHoBaHOi AaTW 3acTOCYBaHHS HOBOTO PO3Mipy
MPOLEHTHOI CTaBKW, L0 MMaHyeTbCsA HapaxoByBaTics baHkom Ha Cymy IpowoBoro 3abe3neyeHHs (Hagani — HoBui poamip MpoLeHTy), LWnsxom
po3wmilieHHs Hooro poamipy MpoLeHTy B onepauiiHux 3anax ycTaHoB baHky Ta Ha OdiiiHomy caiTi banky. KnieHT 3060B'13aHuiA BigcnigkoByBaTy
iHchopmaLito Npo 3miHy poamipy lMpoueHTy, wo cnnavye bank Ha Cymy poLwoBoro 3abe3neyeHHs.

8.3.3.3.3.5.1. Y Bunapky Hesrogu KnieHTta 3 HoBum poamipom MpoueHTy, KnieHT mae npaBo 4o AaTv HabpaHHst YuHHOCTI HoBuM poamipom MpoueHTy
3MiACHUTW NOBHe nmoralleHHs Boprosux 30608's3aHb 3a KpeauTHuM AoroBopom, B Hacnigok Yoro [loroip 3abesneyeHHs BBaxXaeTbCsh aBTOMATUYHO
posipBaHu1M 3rigHo 3 1. 8.3.3.4.2. [loroBopy 3abe3neyeHHs.

8.3.3.3.3.5.2. Y Bunagky HeBMKOHaHHs KrnieHTOM yMOB, BU3HaueHux . 8.3.3.3.3.5.1. loroopy 3abeaneyeHHs, KnieHT BBaXaeTbCs TaKuM, LLO MOBHICTIO
norofkyeTbcs 3 HoeuM po3mipom lNMpoLieHTy.

8.3.3.3.3.6. baHk Mae npaBo BHOCWUTM 3MiHW Ta/uu JOMOBHEHHS A0 [loroeopy 3abe3neyeHHs Ta/abo go [doroBopy npo Bugady Ta obernyroByBaHHS
MDKHapOZHWUX NNaTiKHUX NNAacTUKOBUX KapTok (ocobucTux) (mybniuHoro), Ta/abo Tapudie baHKy, LNSXOM PO3MILLEHHS TaKUX 3MiH Ta/4i JOMOBHEHb
Ha OdbiuiiHomy caiiTi banky 3a 30 kaneHgapHUX AHIB [0 AaTh HabpaHHS YMHHOCTI 3MiH Ta/4u JONOBHEHD. Y pasi BiACYTHOCTI MMCHMOBMX 3anepeyeHb
3i cTopoHu KnieHTa Wwogo 3anponoHoBaHux baHkom 3MiH, nogaHux fo baHky 4o BCTyny B 4ito 3rafaHux amiH, KnieHT BBaxaeTbCs TakuM, LU0 NPUAHSB
Ta NorogmBcs i3 3anponoHoBaHUMK baHKOM 3MiHamu.

8.3.3.3.3.7. IHwi npaBa, nepeabaveHi 3akoHogascTBoM, [loroBopom 3abesneyeHHs Ta [loroBopom npo Bugady Ta 06CnyroByBaHHS MiKHAPOOHMX
NNaThKHUX NNACcTUKOBMX KapTOK (0coBUCTIX) (MyBrivHui).

8.3.3.3.4. KnieHT mae npaBo:

8.3.3.3.4.1. Bumaratu Big baHky noBepHeHHst Cymu poLloBoro 3abeaneyeHHs Yu ii YacTuHM y BignoBIGHOCTI 4O NOPSAKY, BU3HAYEHOrO yMOBaMK
[oroBopy 3abe3neyeHHs.

8.3.3.3.4.2. Mpotsirom ctpoky gii floroBopy 3abeaneyeHHs, KnieHT He Mae npaea cTBoptoBaTH Byab-AKoro iHWOoro o6TskeHHs Ha Cymy [poluooro
3abesneyeHHs Ta/abo iHLWOro MaiHa, Ha ske NOLIMPIOETLCS 0BTsHKeHHs B cuny [loroBopy 3abesnevyeHHs Ta 3akoHo4aBCTBa.

8.3.3.3.4.3. KnieHT 3060B’33aHuI1 BiacnigkoByBaTh 3amiHy poamipy MpoueHTy, wo cnnadye bank Ha Cymy Ipollosoro 3abesneyeHHs BignosigHoO Ao n.
8.3.3.3.5. [lorosopy 3abe3neyeHHsl.

8.3.3.3.4.4. IHwwi npaBa, nepenbayeHi 3akoHOAABCTBOM Ta [1oroBopoM 3abe3neyeHHs.

8.3.3.3.5. BignosiganbHicTb CTOpIH

8.3.3.3.5.1. 3a HeHanexHe abo HecBOeYacHe BMKOHaHHS CBOIX 3060B'a3aHb 3a [loroBopoM 3abesneyeHHs BUHHA CTOpOHa Hece BiAnoBidanbHICTb
3rigHo i3 [loroBopom 3abe3neyeHHs Ta/abo 3akOHO4ABCTBOM.

8.3.3.3.5.2. baHK Hece BignOBiAANbHICTb 33 HE3aKOHHE PO3rOMOLLEHHS Ta/yuM BUKOPUCTaHHS iHopmauii npo KnieHTa, ska cknagae 6aHKiBCbKy
TaEMHULIO, Y BiANOBIAHOCTI 10 3aKOHOABCTBA.

8.3.3.4. IHLWI NONOXEHHA

8.3.3.4.1. NepeBeneHHsn bopry. Y Bunagky 3amiHn bopxHuka 3a KpeauTHUM [OroBopoM Ta nepexody npas Ta 060B'a3kiB BopxHuka 3a KpeautHum
[0roBOpOM 10 110ro CNafKoeMLB, a TaKOX Y BUNAZKY nepeseneHHs 6opry 3a KpeauTHUM JOrOBOPOM Ha HOBOrO HOpHUKa, NOKnageHHs BOopXHUKOM
BUKOHaHHS 000B’A3kiB 3a KpeguTHum JoroBopoM Ha iHwy ocofy, 3abesneveHHs 3a [JoroBopom 3abesneyeHHst 3anuiuaeTbes gincHum. LWnsxom
nignucanHs [loroBopy 3abe3neyeHHs, KnieHT Hagae cBO 3rody Ha Te, Wwo [loroBopomM 3abesneyeHHst 3abe3neyyeTbes BUKOHAHHS 000B'A3Ky Byab-
skoro 6opxHUKa, SKui NpuitHaB Ha cebe Boprose 30608'a3aHHs 3a KpeguTtHUM JoroBopoM, B 3abe3neyeHHst BUKOHaHHS SKoro yknageHui Jorosip
3abesneyeHHs. Y BUNagKy MHOXUHHOCTI BOPXKHIKIB, Siki NpuitHAnn Ha cebe Boproee 30608'a3aHHs 3a KpeauTHM JOroBOPOM Y BiAMOBIgHMX YacTUHaX,
[oroBopom 3abesneyeHHs 3abesneuyeTbcst B NOBHOMY 06CsA3i BUKOHaHHS BoproBoro 3060B'A3aHHS KOXHOIO 3 HOBWMX BOPXHWKIB, SKILO iHWeE He
nepesbayeHe [loroBopom 3abeaneyenHs. Mpu yboMy KnieHT NoromKyeTbes, WO Y BUNAAKY NOPYLUEHHSI BUKOHaHHS BoproBoro 30608's3aHHs Oyab-
SKUM i3 HOBMX BOPXHMKIB Y BiANOBIAHIA YacTuHi cBOro 000B'A3Ky, baHk Mae npaBo Bumarath Big KnieHTa BukoHaHHs BoproBoro 3060B’A3aHHS
BigNOBIAHO 10 yMOB [loroBopy 3ab6e3neyeHHs.

8.3.3.4.2. Ctpok gii [loroBopy 3a6e3neyeHHs. [lorosip 3abesneyeHHst HabyBae YMHHOCTI 3 MOMEHTY 1Oro nignucaHHs CTopoHamu i i€ 40 NOBHOMO
BUKOHaHHS Boprosux 30608'a3aHb BopxHuka 3a KpegutHum foroBopoM Ta 30608'a3aHb KnieHta 3a [JoroBopom 3abesneyeHHs. BignosiganbHictb
KnieHTa npunuHSETbCA NuLLe nicnst BUKOHaHHS boprosux 30608's3aHb BopxkHika B NOBHOMY 00CS3i.

8.3.3.4.3. MocunanHs B [JoroBopi 3abe3neyeHHst Ha KpeauTHIA [OrOBIp BKITHOYAE MOCUNAHHS Ha BCi YMHHI 3MiHW | BOMOBHEHHS! 0 HBOTO (HMX), YKIaAEHi
BopxHukom i BaHkom. TepMiHm, L0 BUKOPUCTOBYHOTLCS B [oroBopi 3abe3neyeHHs 3 BEIMKOI NTiTepK, € BU3HAYEHUMM TEPMIHAMM | MaKOTb Taki 3HA4YEHHS,
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sKi BM3HaueHi Ans Hux B [loroBopi 3abe3neyeHHsl. 3aronoBki po3ainis Ta nyHKTiB y [loroBopi 3abe3neyeHHs BUKOPUCTOBYKOTLCA ANS 3PYYHOCTI i He
BNMMBAKTb Ha TIyMa4YeHHs nonoxeHb [oroopy 3abesneyeHHs.

8.3.3.4.4. 3miHn Ta gonoBHeHHs Ao Jorosopy 3abe3neyeHHst (okpiM MyBniyHOi AOr0 YacTUHM, fka iMnnemeHToBaHa 4o [loroBopy npo Bugady Ta
006cnyroByBaHHsI MiXXHAPOQHWUX MNATKHWX MIACTUKOBMX KAPTOK (0COBMCTMX) (MyOnivHMI), BBAXAKTLCS WOr0 HEBIL'EMHOI YACTMHOK, SIKLLO BOHM
yKnageHi y T1McbMOBIN (hopMi Ta NiANMCaHi HaNeXHUM YMHOM YNOBHOBaXEHUMM npeacTaBHukamn CTOpiH.

8.3.3.4.5. [loroBip 3abe3neyeHHs yKnageHo B 2-X OpuriHanbHUX NMpUMIPHUKaX YKpaiHCbKOK MOBOIO, N0 OAHOMY NPUMIpHUKY Anst KoXHOT CTOpoHu. Bci
npumipHuki [loroopy 3abe3neyeHHst MaloTb OfHaKOBY topuauyHy cuny. MignucanHam JoroBopy 3abeaneveHHs KnieHT ninTBepaxye, Wwo baHk Hapas
iomy mignucaHni 3i cTopoHu baHky opuriHanbHuiA npumipHuK [loroBopy 3abeaneyeHHs Ta BCiX JOAATKIB 4O HbOMO MOCWMAHHS Ha SIKi MICTATbCS B
[orosopi 3abe3neyeHHs.

8.4. KPEQUTHUN PEECTP HBY

8.4.1. KpegutHuii peectp HaujoHaneHoro 6aHky Ykpainu (no Tekcty 3assu-aHketu/[orosopy/KpegutHoro gorosopy/Mpasun - KpeautHuii peectp HBY)
- iHbopmaLiitHa cuctema, Wo 3abeaneyye 36UpaHHs, HaKoMMYeHHs), 36epiraHHsi, 3MiHy, BUKOPUCTAHHS! Ta MOLUMPEHHs (HagaHHs) iHcbopmaLii npo
KpeauTHI onepallii 6aHkiB Ta Npo CTaH BUKOHaHHS 3000B'A3aHb 3a TakMK onepaLlisiMu1, aHania Ta knacudikalito kpeguis. BaHk nogae fo KpegntHoro
peecTpy HBY iHdhopmaLito npo 3gincHeHi baHkom wogo KnieHta kpeguTHi onepalii, y BignoBsigHocTi 4o BUMOr 3akoHOAABCTBa.

8.4.2. Wnaxom nignucanHs 3asBu-aHkeTw/KpeantHoro porosopy, KnieHT Hagae 3rogy npo nepedady baHkom iHdbopmauii wopo 3aseu-
aHkeTu/KpeautHoro foroeopy o KpeautHoro peectpy HBY.

8.4.3. KnieHT Ta iHWwi ocobu, iHchopmaLlis CTOCOBHO sikux micTuTbest Y KpegutHomy peectpi HBY matoTb npaBo goctyny Ao gaHux npo cebe Ta go
BiJOMOCTEN LIOAO 3anUTiB Ha OTPUMAHHS TaKWUX AaHUX CTOCOBHO HWUX Y NOPSAKY, BUSHAYEHOMY 3aKOHOLABCTBOM.

8.4.4. baHk mae npaBo oTpumyBaTh iHchopmalito 3 KpeantHoro peectpy HBY 6e3 npasa nepegauvi ii TpeTim ocobam. HBY He Mae npaBa nepefasaty
iHhopmalito 3 KpegntHoro peectpy TpeTiM ocobam, Kpim BUNagkie, BU3Ha4eHX 3aKOHO4ABCTBOM.

9. HECAHKLIOHOBAHWW OBEPAPA®T

9.1. KnieHT 3000B'A3aHNN CTEXUTK 3a BMTpPAYaHHSIM TPOLUOBMX KOLITIB 3i CBOTO KapTKOBOrO paxyHKy 3 METOK YHWKHEHHSI HecaHKLiOHOBaHOro
oBepapadry.

9.2. Akwo HecaHkuioHoBaHuit oBepapadT BCe-Taku Mae Micle, baHk 6riokye ABTopu3aaLjto, KpimM BUNaaKiB HagaHHs HecaHKuioHOBaHoOro oBepapadty
ANs NpoBeAeHHs INnaTixHux onepayin. 3asHaveHnin HecaHkuioHoBaHWin oBepapadT HagaeTbes KnieHTy sik HenoHoBMoBanbHWUA HecaHKLioHoBaHMI
oBepapadT Ha niacTasi 3assu KnieHta.

9.3. Ha cymy HecaHkujioHoBaHOro oepapad Ty baHk HapaxoBye NpoLeHTH B po3mipi, nepeabdayeHomy Tapudamm banky. MpoLeHTM HapaxoByHThCA
LOAHS!, 3 MOMEHTY BUHUKHEHHS! HecaHKLioHOBaHOro oBepapad Ty 40 MOMEHTY MOro MOBHOTO NOraLLEHHs.

9.4. KnieHT Mae BHeCTU Cymy KOLWITIB, HeoOXigHy s moralleHHst cymyu HecaHkujoHoBaHoro osepapadTy Ta HapaxoBaHMX MPOLEHTIB, He MiHile
0CTaHHbOro BaHKIBCbKOro AHA MicsLs, B AKOMY BUHUK HecaHKLioHOBaHWA oBepapadT. Y BuUNaaKy HemoralleHHs HecaHKLioHoBaHOro oBepapadty y
BCTAHOBMEHWI CTPOK, baHk HerainHo Brokye KapTkoBuid paxyHok i ctauts KapTky y Cton-JucT.

9.5. B pasi BUHUKHEHHs1 Ha KapTkoBOMY paxyHKy HecaHkuioHoBaHoro oepapadty, KnieHt gopyyae baHky TepmiHoBO, 6e3 Oyab-sknx obMexeHb Ta
[0AAaTKOBOrO nonepemxeHHs KrieHta, npusynuHuty gito KapTok Ta 3abnokysatv AeTopu3aito no Kaptkax. B ubomy Bunagky, KnieHT 30608’a3yeTbes
BigLwkoayBaTh BaHky cymy HecaHkujoHoBaHOro osepapadiTy Ta NpoLEeHTM, HapaxoBaHi Ha Cymy 3ab0proBaHoCTi 3rigHo 3 Tapudamm baHky, 4o KiHUs
MiCSILS, NPOTArOM SIKOro BUHMKINA BinoBigHa 3a60proBaHicTb.

10. BAHATOPOJA BAHKY, HAPAXYBAHHSA TA CINJTATA MPOLIEHTIB

10.1. KnienT cnnauye baHky BuHaropogy 3a [loroBopom y po3mipax Ta y CTpokM BignosigHo Ao Tapudis baHky.

10.2. TpoLUeHTM Ha 3anuwWoK KowTiB Ha KapTkoBoMy paxyHKy KnieHTa po3paxoBytoTbes 3rigHO Tapudie baHKy 3a KOXHWA KaneHgapHui AeHb
nepebysaHHs kowwTiB Ha KapTkoBoMy paxyHky. Po3paxoBaHi 3a3Ha4eH1M YMHOM MPOLIEHTM HApaxoBYHOTLCS LLOAEHHO | 3apaxoByoTbes Ha KapTkosui
paxyHok Knienta B [leHb GiniHry.

10.3. TpoLEeHTN 3a KOPUCTYBaHHS HEMPOCTPOYEHUM HecaHKLioHOBaHUM oBepapadToM HapaxoBytoTbest B [leHb 6iniHry (4n/Ta B OCTaHHIN AeHb
Po3paxyHkoBOro Lukny) Ha akTuyHy cymy HecaHKuioHOBaHOro oBepapadTy i 3a (hakTUYHMIA Yac KOpUCTYBaHHS Takum HecaHKLioHOBaHWM
0BepapacTOM MPOTArOM BCOr0 KaneHAapHOro MicsaLs, BKMOYaoum AeHb BUadi Ta BUKIHOYaKYM AeHb MOBEPHEHHS 3a3HaYeHMX KowwTiB. HapaxoBaHi
MPOLIEHTM 3@ KOPWUCTYBaHHS HEMPOCTPOYEHUM HecaHKujioHOBaHUM oBepapadToM nignaratoTb cnnati KnieHToM B MOBHIA CyMi O4HOYAcHO 3 iX
HapaxyBaHHsM.

10.4. TpoLEeHTN 3a KOPUCTYBaHHA MPOCTPOYEHUM HecaHKLioHOBaHUM oBepapadToM HapaxoBytoTbest B [leHb BiniHry Ha qakTuyHy Cymy Takoro
HecaHkLioHoBaHOro oBepapadTy i 3a akTUYHUIA Yac KOPUCTYBaHHS TakuMm HecaHKLioHOBaHUM oBepapaciToM NpOTArOM BCbOTO KaneH4apHOro
MiCALS, BMKIIOYAKUM [eHb MOBEPHEHHS 3a3HAYEHWX KOWTIB. HapaxoBaHi MPOLEHTM 3a KOPUCTYBAHHS MNPOCTPOYEHUM HeCaHKLiOHOBaHUM
oBepapadToM nignsrarTb cnnati KnieHToM B NOBHIl CyMi 04HOYACHO 3 X HapaxyBaHHAM.

10.5. Y Bunaaky 3MiHM BUMOT YMHHOTO 3aKoHOAABCTBa YkpaiHu, npasun MnaTikHOi CUCTeMM Yu CTaHy (piHaHCOBOrO pUHKY, baHk Mae npaBo 3MiHUTK
Tapudu, nosigoMuBLLM NPO Taki 3MiHW KnienTa y nopsaky, BusHayeHomy Mpasunamu, SKWo iHwe He nepenbadeHo ymosamu [orosopy.

10.6. Axwo KnieHT He 3rogHui 3 HOBUMM Tapudamu, BiH Mae Npaso posipeaTty Lei [Jorosip, MMCbLMOBO MOBIAOMMUBLLUM BaHK Npo Take pilleHHs He
ni3HiLLe, HiX 3a 7 KaneHgapHUX HiB 40 AaTh Takoro po3ipBaHHs.

10.7. Akwo, 0o BBeAeHHs B Aito HoBUX Tapudis, baHk He oTpumae Bin KnieHTa 3anepeveHb, sk e nepepbaveqo n.10.6. [orosopy, HOBI Tapudm
BBAXAKTbCs NPUNHATUMM KriEHTOM 3 MOMEHTY iX BBEAEHHS.

11. OCOBJIMBOCTI OBCJ1YT OBYBAHHA:

11.1. NPUBATHE EAHKIBCbKE OECJ1YTOBYBAHHA

BM3HAYEHHSA TEPMIHIB:

NMPUBATHE BAHKIBCbKE OBCITYTOBYBAHHA (PRIVATE BANKING) - cykynHicTb NpoayKTiB Ta CepBicis, LU0 HagaTsesa KnieHtam Banky Ha
iHOMBIgyanbHUX yMOBaX, sK CaMum baHkom, Tak i MOTO MapTHepamu, i BKMKYaloTb OaHKIBCbKi, iIHBECTULMHI Ta CTPaxoBi MPOAYKTU, @ TaKOX
KOHCYnbTaLiiHi, NocepeHULbK, NpeaCTaBHWLLKI Ta iHLLI NOCNyTy.

PB-KNMIEHT (Private Banking - Client) - KnieHt, ctopoHa [orosopy, (hisnyHa ocoba, wo kopuctyeTbest MakeTHum obenyroByBaHHSM Ta/abo
posmictuna y baHky (Yepe3 baHk) AKTWBYW B ynpaBniHHS; AepxaTeni A0AaTKOBUX KapTok, ski eMiToBaHi 4o KapTok, ski eMiToBaHO baHkoM 3rigHO yMOB
TapudbHoro nakety npuBaTHOrO GaHKIBCbKOro 06CNyroByBaHHS; YneHn poguHn PB-KnienTa, sikum Bigkputo BaHkom KapTpaxyHku 3rigHO ymoB
TapudhHOro nakeTy NpuBaTHOTO BaHKIBCLKOTO 0BCIYroBYBaHHS.

AKTUBW B YNPABNIHHI - genosutu Ta KowwTK Ha paxyHKy, po3wmilleHi y banky Ta/abo kowTw, wo 6ynm iHBecToBaHi Yepe3 baHkK y LiHHi nanepu
iHBECTULNHMX (hOHAIB, SKi BXOASATb 40 rpynu diHaHcoBux komnakin OTI B YkpaiHi.
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MEPCOHANBHUN MEHEKEP — cnispobithuk Barky, skuit obcnyroye PB-KnienTa Ta € nepcoHanbHM chiHaHcosum pagkukom PB-Knienta 3

MpvBaTHOro HaHKIBCLKOTO 0BCYroByBaHHS.

TAPUDHUA MAKET MPUBATHOIO BAHKIBCbKOrO OBCNYTOBYBAHHS — crewianbHuit TapudbHMil NakeT, TMN SIKOrO BU3HayaeTbest PB-

KnieHtom y 3asBi-aHkeTi, Lo MiCTUTb nepenik NoCnyr Ta CepaiciB, B TOMY YUCHI i eKCKIMIO3MBHUX NOCAYT (hiHAHCOBOTO Ta HEhiHAHCOBOTO XapaKTepy,

ki HagatTbes PB-KnieHTy BukniouHo B pamkax MpueatHoro BaHkiBcbkoro obenyrosysaHHs. Bei tunn TapudbHux nakeTis npuBaTHOrO 6aHKIBCbKOTO

00cnyroByBaHHs po3miLeHi Ha OdiLiiiHomy caitTi baHky Ta € HeBif'eMHO YacTuHO [oroBopy.

NMAKETHE OBCINYFOBYBAHHS - o6cnyroeysaHHsi PB-KnieHTa Ha nigcTasi nigkntodeHHst Ta onnati PB-Knientom TapudHoro naketa npuaTHoro

BaHkKiBCbKOro 06CIyroByBaHHS 3 BiAMOBIZHAM NEPENikoM NOCIyT Ta CEpPBICiB.

O®IC - cneyjanisoBaHe BiagineHHst baHky ans koHMIAEHLiHOTO, SKiCHOrO, 3pyyHoro MpueaTHoro BaHkiBcbkoro obenyroyBaHHs PB-KnieHTis.

PB CALL-CENTER - nosigkosuit LeHTp banky ans PB-KnieHTis (044) 459-05-00, 290-92-08).

CUCTEMA JUCTAHLIAHOrO OBCNYrOBYBAHHS «TENE®OHHUN BAHKIHI » - BankiBcbka nocnyra, Lo Hagaetsest baskom PB-Knientam, y

nopsaKy Ta y cnoci6, BU3HayeHoro [JoroBopom.

11.1.1. YMOBW TA NOPALOK HAOAHHS BAHKIBCbKOI TOCNYTU

11.1.1.1. Wnaxom nignucanHs PB-Knientom Ta baHkom 3asBu-aHkeTn Ta nigkntoveHHs PB-Knienta o BignosigHoro Tumy TapudHOMO nakeTy
MpWBATHOMO BaHKIBCLKOro 06CNyroByBaHHS!, BU3HA4YEHOro y 3asBi-aHkeTi Ta/abo 3a ymoBM nigTpuManHs PB-KnieHToM piBHs AKTMBIB B yNpaBiHHi y
PO3Mipi, LLO BiANOBIZAE piBHI0, BCTaHOBNEHOMY baHkom, PB-KrieHT oTpumye npaeo [MpuBaTHOro 6aHKiBCbkoro 06CnyroByBaHHs.

11.1.1.2. Y mexax lNpuBaTHoro 6aHkiecbkoro obcnyroeyBaHHst PB-KnieHT Moxe oTpumaTy BCi kntovoBi baHKiBCbKi MOCNyru, a TakoX psif NPOAYKTIB Ta
nocnyr, Wo HagalTbes napTHepamu baHky, y cneuiansHomy MakeTHomy o6cnyroByBaHHi.

11.1.1.3. TapudHuin nakeT npuBaTHOrO GaHKIBCLKOTO 0OCNYroByBaHHS TapudikyeTbCst 3rigHO 3 Aitoummm Tapudamu banky ans PB-KnienTis i npu
BignoB.igHocTi PB-KnieHT Bumoram baHKky, siki BCTaHOBMEHi 45151 KOXHOro TapudHOro nakeTy NpuBaTHOrO BaHKIBCbKOro 0bcnyroByBaHHs. TapudHi
nakeTu NPUBATHOMO HaHKIBCHKOro 0BCnyroByBaHHS MOXYTb OyTu 3MiHeHi BaHkoM Yepes 3anpoBakeHHs! HOBMX MOCNYT Ta CepaiciB, Npo wo PB-KniexnTa
000B'513k0BO NoBigomnsie MepcoHanbHUn MeHegXep.

11.1.1.4. BaHk Hagae moxnmeicTb PB-Knienty otpumyBatn BaHkischki nocnyrn B Odici. OBos'siskoBummu enemeHtamm Odicy € okpemi KiMHaTu
MepcoHanbHUX MeHeKepiB, OKpeMe KacoBe NPUMILLEHHS Ta KiMHaTV Ans neperoBopis. Odic 3HaX0AUTLCA OCTOPOHb 3BUHYAIHIX 30H 0BCITYrOBYBaHHS,
JOCTYN B SKUiA MatoTb nuwe PB-KnieHTu.

11.1.1.5. BaHk 3akpinnioe 3a PB-KnieHtom MepcoHansHoro meHemxkepa, B Tomy uucni i sikwo PB-KnieHT obenyrosyeTtbes He B Odici, a B byab-skomy
BiagineHHi bauky.

11.1.1.6. BaHk opraHisoBye ans PB-KnieHTa okpemy niHito cnewianisoBaHoi Linogo6osoi cnyxou «PB Call-Centery, Lo cnpsimoBaHa Ha AofaTkoBe
3abe3neyeHHs onepaTrBHOI Ta edheKTUBHOI B3aemogii Mix PB-KnieHTom Ta BaHkom.

11.1.1.7. baHk cnpusie PO3BMTKY HOBITHIX MPOLYKTIB Ta CepBicCiB, WO NponoHytoTbes PB-KnieHTam B mexax TapudHWX nakeTiB mpuBaTHOrO
BaHKiBCbKOrO 0BCYroByBaHHS, 30KpeMa: eniTHIX NNAaTiKHUX KapTOK, THYYKWX YMOB 3a AeN03UTHUMMW NporpaMami, BUFigHUX IHBECTULIHWUX NPOAYKTIB,
MoCnyr AMUCTaHLiHOrO kepyBaHHs paxyHkamu (OTP-Smart), BUKOHaHHS onepaLii 3a BOBIPEHICTIO, HeBaHKIBCLKIX CEpBICiB Yepes napTHepiB baHky,
aHaniTUYHOT NIATPUMKM Ta THLLMX NOCAYT.

11.1.1.8. BaHK nigTBEPAXYE, IO pa3oM 3i CTaHOApTHUMK NpogykTamu Ta nocnyramu ans PB-KnieHta Takox po3pobnsioTbCs NpogykTv Ta mocnyru,
LLIO HOCAITb EKCKITHO3NBHUIA XapaKTep.

11.1.1.9. baHk Hapae PB-KnieHTy koHCynbTauji LWoao BUOopY iHBECTULINHIMX CTPATETiN Ta Pi3HNX BapiaHTiB po3MilLeHHs kowwTi PB-KnieHTa, Buxogsum
3 HagaHoi PB-KrnieHTom iHdhopmaii.

11.1.1.10. MNepen HagaHHAM KOHCyNbTaLliit 3 NUTaHb iHBECTYBaHHS, baHk 3bupae Ta aHanisye iHopmalito npo PB-KnieHTa, npo Horo iHBECTULiRH
MOXMMBOCTI Ta ynogobaHHsl, 6axaHuit HUM IHBECTULAHWA TOPU3OHT, PO3MIp Kanitany, sKWA MNaHYeTbCA A0 iHBECTYBAHHSA, @ TakoX Mpo piBeHb
iHBECTULiAHMX pu3ukiB ki PB-KnieHT 3rogeH B3sTM Ha cebe B npoveci iHBecTyBaHHS. [pn HagaHHi KoHcynbTaLin baHk kepyeTbcs 3akOHOAABCTBOM
Ta BHYTPILHIMKU NpoLeaypamu baHky.

11.1.1.11. PB-KnieHT camocCTiiHO pobuTb BUCHOBKM i MPUAMAE pillleHHs,, B TOMY YWCMi i Ha OCHOBI iHchopmalii oTpumaHoi Big baHka, wopo
BMKOPUCTaHHS NOCNYr TPETiX 0Ci6, a Takox, WOAO iHBECTYBaHHS BNACHUX KOLLTIB. BaHk, a Takox 1oro cniBpoBiTHUKKM HE HECYTb BignoBiAanbHOCTI 3a
HEBWKOHaHHSI, abo HeHanexHe BUKOHaHHS 060B'A3kiB Byab-akux TpeTix ocib nepen PB-KnieHToM, a Takox 3a iHBECTULIHWI pe3ynbTat, OTpUMaHui
PB-KnieHToM B npoLieci iHBECTYBaHHS.

11.1.1.12. Indhopmalisi, HapaHa BaHkom B NMCbMOBIN (hOpPMi, B TOMY YMCIIi EIEKTPOHHOK MOLUTOK, hakcom, abo BUCBITNIEHa N Yac YCHOI Ta
TenedoHHoi poamosu 3 PB-KnieHTOM, HOCUTb BUKITHOYHO iHGhOPMATUBHIUA XapakTep Ta 6asyeTbCs Ha AaHWX, OTPUMaHNX 3 NyBNIYHNX DKeper, a Takox
3 BUCHOBKiB, LU0 Byru oTpumMaHi cnispobiTHUkamu BaHky B npoueci aHanisy aaHoi iHopmauii. HagaHHs Takoi iHcopmaLii He Moxe 6yTh poaLiHeHo,
fK pekoMeHaallis, nponosuuis YM nopajga KOpWUCTyBaTUCh NMEBHWMM nocryramu naptHepie BaHky, abo iHBecTyBaTW B OyaOb-ski iHBECTUL|NHI
IHCTPYMEHTH.

11.1.1.13.Mignucannsm 3assu-aHkeTy, PB-KnieHT Hapae 3rogy Ha HapgaHHs oMy BaHKOM KOHCYnbTaLiHKX Ta iHWKMX Nocnyr B Mexax [MpusaTtHoro
HaHKIBCbKOro 06CNYroByBaHHS.

11.1.1.14. [is Jorosopy B YacTuHi HagaHHs baHkiscokoi nocnyrm «MMTPYBATHE BAHKIBCBKE OBCITYTOBYBAHHS» aBTOMaTyHO NpUNMHAETLCS Y
BMNAZKY 3HWKEHHS piBHS AKTUBIB B ynpasniHHi PB-KnieHTa go poamipy, LWo He Bignosigae piBHio, BCTaHOBNEHOMY BaHkom Ta y pasi 06cnyroByBaHHS
PB-KnieHTa He Ha nakeTHIi OCHOBI, a TakoX Yy pasi 3aKkpuTTs AoaaTkoBux KapTok, siki emiToBaHO baHkoM 3rigHO yMoB TapudHOro nakeTy npuBaTHOro
BaHKiBCcbKOro 06CNYroByBaHHs!, Ta AoAaTKoBUX KapTpaxyHkiB 3rigHO yMOB TapudhHOro nakeTy NpuBaTHOTO BaHKIBCLKOro 00CNyroByBaHHS, Mpo Lo
PB-KnieHT iHcbopmyeTbesl [lepcoHanbHUM MeHeMKEPOM LUNSXOM iHpOopMyBaHHA 3a gonomorolo CMC-noBigoMneHHs Ta/abo enekTpOHHOro
MnoBIgOMNEHHS, Ta/abo B yCHi hopMi.

OOMATKOBI YMOBM:

11.1.1.15. O60B’513K0BO0 YMOBOIO AN MIAKMIOYEHHS 10 TapudHOro nakeTy NpuBaTHOro HaHKiBCLKOro 0BCNyroByBaHHS € BiAKPUTTS ab0 HasfBHICTb Y
PB-KnieHTa aito4oro KapTkoBoro paxyHky 3a Kaptkoto Tuny MasterCard World Elite Ta/abo MasterCard Platinum, Bigkputoro B banky. O6panuii PB-
Knientom Tvn  TapucHoro nakeTy npuBaTHOTO HaHKIBCbKOro 06CMyroByBaHHA MOYMHAE AIATW 3 HACTYMHOTO GaHKIBCLKOrO [HS MiCMS MignMCcaHHs
BignoBigHoi 3asBu-aHkeT PB-KnieHTomM 3 onuieto npo nmigkntoyeHHs [0 BigMOBIgHOMO Tuny TapudHOrO MakeTy NpuBaTHOTO OaHKiBCHKOTO
obcrnyroByBaHHs.

11.1.1.16. Kowmicis 3a obcnyroByBaHHs TapuchHOro nakeTy npuBaTHOrO BaHKIBCbKOro 0BCMyroByBaHHS CTAMYETbCH OOMH pas Ha pik/micsub, B
3anexXHOCTi Bif YyMOB, BU3Ha4YeHUX TapuHUM NakeToM NpuUBaTHOrO HaHKIBCbKOro 0BCMyroByBaHHS, LWNsxoM [JoroBipHOro cnucaHHs 3 KapTkoBoro
paxyHky PB-KnieHTa abo B iHwwwit cnoci6, Bu3Ha4eHuin CTopoHamu.

34




11.1.1.17.  PB-KnieHT mae npaBo o6paty 3anponoHoBaHuit BaHkom Tun TapudHoro nakeTy npuBaTHOrO GaHKIBCLKOTO 06CIyroBYBaHHS!, NPU3HAYEHNI
nLwe Ans NpUBaTHUX KMieHTiB-hianyHmMX 0Cib, Siki BignoBigatoTb kpuTepisam cermeHTauii Private Banking, BctaHoBneHux bakom.

11.1.1.18. Tepenik nocnyr, Lo He BXOAATb 40 TapucbHOro nakeTy NpUBaTHOrO HaHKIBCbKOro 06CMyroByBaHHsl, TapuikyOTbCS 3riAHO CTaHAAPTHNX
TapudiB BaHky, siKi fitoTb Ha MOMEHT 3AINCHEHHS onepaLlii.

11.1.1.19. BuxigHi nepekasn Ans isnyHUX OCIO pPE3NAEHTIB Ta HEPEe3NOEHTIB BMKOHYIOTLCA 3 ypaxyBaHHAM OBMEXeHb, BCTaHOBIEHMX
3akoHoLaBCTBOM.

11.1.1.20. Komicii cnnadytoTbcs B MOMEHT 3gilicHEHHS! DaHKIBCbKOT onepalii. Komicii, siki 3a3HayeHi ans onepaliit B iHO3EMHIl BaMHOTI, CNNadvyoThest
B FPUBHSIX 3a@ KYPCOM, LU0 BU3HAYeHUi y po3gaini 7 Mpasun kopuctyaHHs KapTkoto.

11.1.1.21. BaHkiBCbKi onepaLji npoBoasTLCS 3a YyMOBU HasiBHOCT y PB-KnieHTa gokymeHTa, Wwo noceigyye ocoby abo JOKyMEHTa, LLO AOro 3aMiHHoE,
SKLLO iHLWe He nepenbayeHo 3akOHO4aBCTBOM.

11.1.1.22. Tpw 3akpuTTi TapudHoro nakeTy npusaTHOro 6aHKiBCbKOro 06CnyroByBaHHs 3a iHiljaTueolo PB-KnieHTa, Ta 3a ymoBM nignucaHHs 3aseu
Ha 3akpuTTst TapuHOro NakeTy, BCi paxyHKW Ta Mocnyru, Lo BigkpuTi Ta/abo 06cnyroByOTLES, HAKAOTLCA B paMkax BignoBigHoOro TapudHoro nakety
NpuBaTHOrO BaHKIBCLKOrO 06CyroByBaHHS, NEPEXOAATL Ha YMOBM 00CNYroBYBaHHS 3rigHO CTaHAapTHUX Tapudis BaHKy BiaNoBigHNX NPoAyKTIiB ANS
hisnyHmMx oci6, Lo 3aTBEpIKEHI BaHKkoM.

11.1.1.23. Tpwu 3akpuTTi KapTKOBOrO paxyHky Ta/abo BCiX MOTOYHUX PaxyHKIB, L0 BigkpuTi Ta/abo 06cmyroByoToCS B TapudHOMY nakeTi NpUBaTHOTO
BaHkiBCcbkoro 0bcnyroByBaHHs, 3a iHiliatusu PB-KnieHTa abo 3a iHiLiaTneu baHky, gis TapucHOro nakeTy npuBaTHOro 6aHKiBCbKOro 06CyroByBaHHS
NPUNUHAETBCS.

11.1.1.24. CUCTEMA OUCTAHLIMHOIrO OBCNYrOBYBAHHS «TENE®OHHUA BAHKIH». PB-KnieHT Mae npaBo AucTaHLjitHO npoBoauTh
TpaH3aKLji No cBoiM paxyHkam y baHky 3a fonomorot Cuctemu AUCTaHLnHOMO 06cmyroByBaHHs « TenedoHHMIA BaHKiH.

11.1.1.24.1. [Insa npoBeOeHHs AMCTaHLiNHOI TpaH3akuii no BnacHum paxyHkam, PB-KnieHT TenedoHye no PB Call-Center abo go MepcoHanbHoro
MeHemxepa 3i cBoro ®iHaHcoBoro Homepy MobinbHoro TenmedpoHy. Mlicns ycniwHoro npoxomkeHHs PB-Knientom ineHTudikavii, PB-KnieHt
nonepeaHbO Y3rofXye napameTpy 3anniaHOBaHOi TpaH3akLii: MOBHI PEKBI3WTM, CyMy Ta MpU3HAYEHHs NnaTexy, [O3BONeHuid fo6oBuMiA NiMIT Ans
OMCTaHLiHOTO NMPOBEAEHHS TpaH3aKLii, iHwux aeTtanei. MepcoHanbHuii meHemkep abo cnipobithuk PB Call-Center fogatkoso iHdopmye PB-
KrieHTa wwoao onepaLiitHoro Yacy baHky, npoTsrom skoro baHk 3aMmoxe npoBecTy nonepeaHL0 3amoBneHy PB-KnieHToM TpaH3akLito, ikuii 3anexuThb
BiA Yacy akTM4HOi JOCTYMHOCTI 10 NPOrpPaMHMX KOMMIIEKCIB Ta BCTAHOBMNEHOTO Y baHKy pernmameHTy poboty.

11.1.1.24.2.Y Bunagky 3sepHeHHs PB-knieHTa go MNepcoHanbHoro MeHemxepa PB-KnieHTy Ha ®iHaHcoBuin HoMep MobinbHoro TenedoHy PB-knieHTa
popatkoBo TenedoHye cniBpobitHuk PB Call-Center Ta npoBoguTh ineHTudikauito PB-KnieHTa. [icns ycniwHoro npoxomkeHHs PB-KnieHTom
ineHTudikaii, PB-KnieHT ycHo yaromkye abo kopurye chopmoBaHe BaHkom nnatixHe JopyYeHHs], pekBiauTy sikoro cnispobitHuk PB Call-Center ycHo
03Byu4ye PB-KnieHTy 3acobamu TenedoHHOro 38'a3ky.

11.1.1.24.3. Nicns ycHoro y3romkeHHs PB-KnieHTOM pekBisnTiB NnaTixHOro AopyyeHHs, Ha ®iHaHCOBUII HOMEP MOBINBHOMO TenedoHy NOBUHHO
HaginT SMS-noBigoMneHHs 3 Ludposum kogoMm, skuin PB-KnieHT nosuHeH npoauktyBaTi no TenedoHy cnispobitHuky PB Call-Center. Lis pist
BBAXaETbCA NiATBEPMKEHHAM NNATiKHOIO JopyyeHHs 3 6oky PB-KnieHTa, BHacnigok 4oro TpaH3akuis aBTopu3oByeTses baHkom. [licns asTopusayi
MNaTikHOTO JOpyYeHHst Ha PiHaHCOBMIA Homep MobinbHoro TenedoHy PB-KnieHta Hagxogutb SMS-noBigOMNEHHSI MPO YCMilLHE NPOXOMKEHHS!
TpaH3akLii.

11.1.1.24.4. PB-KnieHT Hece BignoBiganbHicTb 3a HagaHHA baHKy KOPEKTHUX PEeKBI3UTIB 4Nns 34IMCHEHHS nepekasy, B TOMY YWCIi NpU3HAYeHHs
nnaTexy.

11.1.1.24.5. Yci poamosu Mmix PB-Knientom Ta cniBpobitHukom PB Call-Center ¢hikcytoTbes (3anucytotbesi) baHkom Ta 3bepiratoTeCst npoTsrom
YCTaHOBNEHOr0 3aKOHO4ABCTBOM CTPOKY.

11.1.1.24.6. BaHk mae npaBo 3anuwuTK 6e3 BUKOHAHHS AMUCTaHLiliHe po3nopspkeHHs KnienTa, y BUNagkax, YCTaHOBMEHUX 3aKOHOAABCTBOM,
30kpema 3akoHoM Ykpain «[po 6aHkm i 6aHKiBCbKy AisnbHICTbY Ta/abo 3akoHoM Ykpaiu «[po 3anobiraHHs Ta npoTuaito neraniaavji (BigM1BaHHI0)
[0X0fiB, OZlepKaHUX 3MOUMHHMM LUMSXOM, (hiHAHCYBaHHI0 TepopuaMy Ta (PiHaHCYBaHHIO PO3MOBCHOMKEHHS 30POT MaCOBOr0 3HWLLEHHST», NPO WO baHk
nosigomnse KnieHTa Wnsaxom HagicnaHHs eneKkTPOHHOTO NIUCTa Ha enekTPoHHY agpecy, Aky KnieHT 3a3HaumB y 3asBi-aHKeTi Yu B iHLUIA MMCbMOBIN
3aBi, HapaHin banky.

11.1.1.24.7. Tpan3sakuii, aki npoBeaeHi PB-KnieHtom 3a gonomoroto CuctemMu AncTaHLinHoro obernyroByBaHHs «TenedoHHUA baHkiHm, nignsaraloTs
onnari KnieHtom 3rigHo 3 Tapudamm banky.

11.1.2. NPABA TA OBOB’A3KW CTOPIH

Okpim npaB Ta 06oB'A3kiB, Bu3Ha4eHux [orosopom, Ctoponn B pamkax BaHkiscokoi nocnyrn « MPUBATHE BAHKIBCBKE OBCIYTOBYBAHHSA»
[OMOBMINCH TaKOX MPO HACTYMHE.

11.1.2.1. BaHk Mae npago:

11.1.2.1.1. IHiLitoBaTW BHECEHHS 3MiH O TapuHOro nakeTy npuBaTHOro GaHkiBcbkoro obcnyroByBanHs ans PB-KnieHTis.

11.1.2.1.2. TNosigomnsTn PB-KnieHTa npo BNpoBagxeHHst HOBMX MPOAYKTIB Ta Mocnyr B pamkax MpuBaTHOro 6aHKiBCbkoro obenyroByBaHHs.
11.1.2.1.3. Y pasi obcnyroyBaHHs KnieHTa He Ha NaKETHIA OCHOBI, B OJHOCTOPOHHLOMY MOPSIAKY NPUMMHKTY Aito [loroBopy B YacTuHi BaHKiBCbKOro
npoaykty «MPVBATHE BAHKIBCbKE OBCIYTOBYBAHHA» y Bunagky 3HukeHHs piBHa AkTusiB B ynpasniHHi PB-Knienta go poamipy, wo He
BignoBifae pieH, BCTaHoBNEHOMY BaHkom. Mpo Take npunuHeHHs gii Jorosopy B YacTuHi baHkisebkoi nocnyrn «NMPUBATHE BAHKIBCBKE
OBCNYrOBYBAHHA» MepcoHanbhmin MeHemxep iHpopmye PB-Knienta 3a gonomoroto CMC-noBifoMneHHs Ta/abo enekTpoHHOTO MOBIBOMITEHHS,
Ta/abo B yCHii hopmi.

11.1.2.1.4. MNpunuauti MakeTHe obcnyroByBaHHA PB-Knienta y Bunagky Hecnnatn PB-KnieHtom BapTocTi TapudHOro naketa nmpuBaTHOMO
BaHkiBCbKOro 0BCMYroByBaHHS MO 3aKiHYEHHIO OOHOrO KaneHZapHOro MicAus/poky (B 3anexHOCTi Bif YMOB, BU3HAYeHUX TapudHUM naketom
npuBaTHOro 6aHKiBCLKOro 0BCIyroByBaHHS) 3 MOMEHTY OCTaHHBLOI NOBHOT onnaTh, AKiLo PB-KnieHT onnavye nakeT Ha LOMICSYHIN/LLOPIYHIA OCHOBI.
3acTepexeHHst: BapticTb TapudHoro naketa npueaTHoro 6aHkiBcbkoro o6cnyroByBaHHs BaHk Mae npaBo cnmcaTyt Wisxom [oroBipHoro CnucaqHs y
nopsigky Ta cnoci6, Bu3HayeHoro poaginom 16 Mpaeun «[oroipHe cnucaHHsy. Mpu LboMmy, baHk camocTiHO Ta Ha BNAcHWA po3cyr NpUiAMae
PiLLIEHHS LOJO0 BUKOHAHHS 3raiaHoro JOPYYEHHS Ha JOrOBipHE CrIMCaHHS.

11.1.2.2. BaHk 3060B‘A3aHNI:

11.1.2.2.1. MNosigomnsaTn PB-KnieHTa npo po3wwmpeHHs TapudHoro naketa npuBaTHOrO BaHKiBCLKOro 06CMYyroByBaHHS Ta 3anpOBaXEHHS HOBUX
EKCKIMHO3MBHUX HaHKIBCbKWX NPOAYKTIB.

11.1.2.3. PB-KnieHT Mae npago:

11.1.2.3.1. OtpumyBaTH BCi KNKOYOBI BaHKIBCHKi MPOAYKTM Ta NOCNYTY, a TakoX NMepenik Nocnyr Ta CepBiciB, Aki HagatoTees PB-KnieHTy BUKMIOYHO B
pamkax pnBaTHOro baHKiBCbKOro 06cyroByBaHHs.
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11.1.2.3.2. OTpumyBaTh KOHCYnbTaLji [epcoHanbHOro MeHeepa 3 MTaHb, L0 CTOCYHTLCA MpuBaTHOTO HaHKIBCLKOTO 0BCIYroByBaHHS.
11.1.2.4. PB-KnieHT 3060B'A3aHuiA:

11.1.2.4.1. TpoTAIroM CTPOKY KOPWUCTYBaHHS TapuH1M NakeToM NpuBaTHOro BaHKiBCbKOro 06CyroByBaHHsl, 3a6€3neunTh HasBHICTb KOLUTIB Ha
MOTOYHOMY PaxXyHKY, LLO BiAKPUTUI y BaHKy, Ha LOCTaTHBOMY PiBHI AN 3ailcHeHHs baHkomM [loroBipHOro CNMCaHHs B paxyHOK OnnaTti HagaHux
Bankom nocnyr y BignosigHocTi go Tapudie baHky Ta/abo TapudHoro nakety npuBaTHOro 6aHKIBCbKOro 06CNYroByBaHHS.

11.2.  MNATIKHA KAPTKA VISA INFINITE (KPIM 3APIM/TIATHOIO NMPOEKTY)

11.2.1. MnartixHa kapTka Visa Infinite Moxe 6yTu BigkpuTa nuwe B TapudHomy nakeTi MpuBaTHOTO GaHKIBCHKOTO 0BCIYroByBaHHS.

11.2.2. [lepxatens Kaptku Visa Infinite Mae MOXNMBICTb CKOpUCTATMCh MOCMyramu 3anponoHOBaMM BiANOBIAHO A0 akuji «Be3koWwToBHe Ha3eMHe
obcnyrosyBaHHs nacaxupis B Mpem’ep VIP 3ani (MixHapoaHuint aeponopT Bopucninb)». YMOBM akUinHOT nponosuLii poamilieri Ha OdiliiHomy caiTi
Banky.

11.2.3. LLnsxom nignucanHs 3aseu-aHkeTw, KnieHT Hagae 3rogy oo nepesadi 0coBMUCTIX NepCoHanbHUX AaHHMX/BaHKIBCHKOT TaEMHIL napTHepam
BaHky, Lo 3agisHi npu HagaHHi nocnyr BiAMOBIAHO [0 YMOB akuii BignosigHo Ao n. 11.2.2. lMapTHepamu B JaHOMY BUNaAKy BUCTynatoTb - «Biza
IHTepHewwHn Cepgic AccocieiwHy, LWo 3HaxoauTbes 3a agpecoto: CLUA, CA 94404 — 2775, m. ®octep-Citi, 6ynbeap Metpo Centep, 900 Ta TOB
«AepoxeHaniHr» (odpic 3HaxoauTbes 3a agpecoto AeponopT, Bopucninb, Knicbka obnactb, Ykpaia, 08301), lneHTudikauiiHin ko HOpUaNYHOI
ocobu: 40353928.

11.3. BIPTYANbHA NJIATDKHA KAPTKA VISA VIRTUON (KPIM 3APMJIATHOI O MPOEKTY)

11.3.1. BipTyaneHa nnatixHa kapta Visa Virtuon npusHayeHa ans nposeaeHHs Onepaliint i3 kapTKow nulle B Mepexi IHTepHeT. Ha BipTyarnbHin
nnaTixHii KapTLi BIACYTHA cMyra Ans nignucy Ta marHitHa cmyra. MIH-kof fo BipTyanbHOT KapTki He HAJAEThCs.

11.4. NIATIKHA KAPTKA «SHELL CARD»

11.4.1. OBcnyroByBaHHs nnatixHoi kapTku «Shell card» (World MasterCard) 3giicHioBaBCS B pamkax CriflbHOr0 NPOeKTy Mix baHkom Ta komnaHieto-
napTHepoM TOBapUCTBO 3 0OMEXEHOH BIANOBIAANBHICTIO «ANbSHC XONAHr».

11.4.2. Nepxatens MnatixHoi kapTku «Shell card» Moxe nepeBipUTW akTyarbHY KinbKiCTb HapaxoBaHWx 6anie 3a npoBeAeHi paHille 6e3roTiBkoBi
po3paxyHku Ha caiTi komnaHii-napTHepa www.shellsmart.com.ua., nonepeaHL0 3apeecTpyBaBLLNCh.

Mpumitka: Mpw peecTpauii Ta nepesipLj KiNbkocTi HakonuyeHnx 6aniB Ha caiTi kKoMnaHii-napTHepa B noni «Homep kapTkuy» HeobXiAHO 3aBXaM BHOCUTH
KIIEHTCbKWIA HOMED.

11.4.3. [epxatens MnatixHoi kapTkn «Shell card» moxe BUKOPMCTOBYBATW HAKOMWYEHi 6anm 3rigHO 3 yMOBaMM Mporpamm NOSAMbHOCTI KoMNaHii-
napTHepa ans nocTiinHux knieHTis «Kny6 Shell SMART.

11.5. MNATIXHA KAPTKA «[EMO3UTHA KAPTKA» (KPIM 3APINJIATHOIO MPOEKTY)

11.5.1. MnatixHa kapTka «[enosuTHa kapTka» - Lie KapTka 3i CXEMOI0 HapaxXyBaHHAM NPOLEHTIB Ha (DaKTUYHUIA 3aMULLOK KOLUTIB Ha KapTKOBOMY
paxyHKy B 3aNeXHOCTi Bifl CyMu 3a5u1LLKY Ha KiHeLb KOXHOro AHS. [poLieHTHa cTaBka po3paxoByeThes 3rigHo Tapudia baHky 3a KOXHWIA kaneHaapHWi
AeHb nepebyBaHHs KowwTiB Ha KapTkoBomy paxyHky. [pu LibOMy 3aCTOCOBYETHCA MOPOroBa Cxema po3paxyHKy. B 3anexHocTi Big Toro, 40 SKOro
JianasoHy BigHOCUTbCS BanaHc paxyHKy, HapaxoBYETbCA BiANOBIgHA NMPOLEHTHA CTaBKa Ha BCHO CYMY 3alMLLKY KOLLTIB.

11.5.2. Mpu odhopmneHi nnaTixHoi kapTkh «[enosuTHa kapTkay KnieHTy HagaeTbes kapTka Tuny MasterCard Standard Instant - HenepcoHidikoaHa
KapTka, Ha sIKill He HaHeCeHi iM'A Ta Npi3BULLE KNieHTa.

11.6. MNATPKHA KAPTKA «PREMIUM WORLD»

11.6.1. MnartixHa kapTka «Premium World/ Gold Cup» Hapaetbes Knientam, wo ochopmunu naket nocnyr «Mpemiym». [laHa kapTka Hagae KrieHTy
MOXImBiCTb yyacTi y Mporpami BuHaropog MASTERCARD 3a ymoBu BigkputTs natixHoi kapTku «Premium World». Y Bunagky nopylieHHs Oyab-
AKOro 3 MyHkTiB AaHoro [oroBopy, baHk 3anmuwae 3a 060K NpaBo NPU3YMUHMTM yyacTb Ta/abo Buknoumtn KnieHta 3 [porpamu BUHAropop
MASTERCARD (gani — lporpama) abo 06MexuTv JOCTyn 4O OesKUX ii YacTuH.

11.7. MNATIXHA KAPTKA «VODAFONE BONUS CARD» (KPIM 3APTIJIATHOIO NMPOEKTY)

11.7.1. MnartixHa kapTka «Vodafone Bonus Card» (Visa International) HagaeTbcs B pamkax CnifibHOro NPoeKTy Mixk baHKOM Ta KOMMaHi€e-NapTHEPOM
3 MpueaTHUM akuioHepHUM ToBapucTBoM «B® Ykpaina». [ins ochopMneHHs cninbHoi kapTku HeobxigHo 6yTn aboHeHTom Vodafone, 3rigHo ymoB
nporpamn NOANbHOCTI komnaHii-napTHepa «Vodafone Bonusy. TMpu 3giicHEHHI po3paxyHKiB B TOProBENIbHO-CEPBICHIN Mepexi B YkpaiHi uM 3a
kopaoHoM, 3a gonomoroto MnatixHoi KapTtku «Vodafone Bonus Card» KnieHTy HapaxoBytoTbcst GOHycH, a came 1 BOHYC 3a KOXHi 5 rpuBeHb. BUHSATKOM
€ onepalii, siKi NpoBefeHi 3 disanyHMM BUKOpUCTaHHAM KapTku, B TOMy umuchi 3a gonomoroto gogatkis Apple Pay ta Google Pay B kpaiHax, Wo €
yyacHuLsMK €BPONencsKoro ekoHoMivHoro npoctopy (EEA), npu npoBeaeHHi onepaliin B skmx BOHyCK He HapaxoBYHOTbC.

LLnsixom nignucaHHs 3asBu-aHkeTn, KnieHT, skui otpumas B banky MnatixHy kaptky «MTC/Vodafone Bonus Cardy, Hagae cBot 3rogy Ha nepeaaHHs
BaHkom iHdopmaLii npo KinbkicTb HapaxoBaHux 6OHYCIB 3a onepalii, 3ailicHeHi 3 BukopucTaHHaM MnatixHoi kapTku «MTC/Vodafone Bonus Card» B
TOPriBenbHO-CEPBICHIN Mepexi YkpaiHu Ta 3a Ti Mexamu, napTHepy baHky MpueaTHoMyY akuioHepHoMy ToBapucTBy «B® YkpaiHay, W0 3HaXOAUTbCS
3a agpecoto: M. Kuis, Byn. Jleinuurceka, 15.

11.7.2. Nicns akteaLii KapTku Ta nicns cnucaHHs nepLULoi Toprosoi onepaLii 3 KaptkoBoro paxyHky, KnieHT otpumye 500 BiTanbHux BoHyciB Big BaHky,
are 3a yMOBM, LLO CMUCaHHS NepLLOi TOProBoi onepaLii 3 paxyHKy Binbynock NpoTAroM KaneH4apHoro Micsus 3 MOMeHTY BigkpuTTa KapTku. B Bunaaky
MPOBEEHHS KNIEHTOM TPbOX TOProBMX OnepaLlili 3a BUKOPUCTaHHAM KpeauTy, CnuCaHHs KX 3 paxyHKY Bigbynnch NpoTAroM KaneHAapHoro Micsus 3
MoMeHTY BigkpuTTs KapTku, KnieHT oTpumye 500 fogaTkoBuMX BiTanbHUX BOHYCIB.

11.7.3. Ha noyatky KOXHOrO KaneHAapHOro poky, He nisHiwe 15 ciuHs, baHk HapaxoBye «gogaTkoi» BoHycy KnieHTy 3a akTMBHE KOPWUCTYBaHHS
Kaptkoto «Vodafone Bonus Card», 3a nonepegnin pik B poapaxyHky 100 60HyCiB 3@ KOXHWI MiCSILIb aKTUBHOTO KOPUCTYBaHHS kapTKot. [1ia akTnBHUM
KOpUCTyBaHHAM KapTku MaeTbCs Ha yBa3i NpOBeAEHHs LOoMicauyHO 5 i Ginblie ToproBux onepauin Ha Oyab-sky cymy, siki Gynu npoBegeHi 3a
BUKOpUCTaHHAM KpeauTy. B Bunagky, SKWO kapTka npoTarom Micaus Byna akTMBHOLO, ane 3a KapTKOBUM PaxyHKOM BUHMKANMW NpocTpoyeHi borosi
30008's13aHHs, gogatkosi 100 G0HyCIB 3@ Takui MicsiLb HE HapaXxoBYHOTLCS.

11.7.4. Tpu npoBegeHi pospaxyHkiB KapTtkoto «Vodafone Bonus Card» Ha cymy go 300 rpuBeHb Ha Micsib Yepes CEpBiC MPOBEAEHHS MiaTexis
«Vodafone Pay», 6oHycK HapaxoByHOTbCS B MOABIMHOMY pO3Mipi, a came 2 60HycH 3a koxHi 5 rpuBeHb onnatn Co-brand kapTkor. 3a pospaxyHkm
yepes cepaic NpoBeaeHHs nnatexiB «Vodafone Pay», wo nepesuwytoTs cymy 300 rpuBeHb Ha MicsiL, GOHYCH HapaxoBYHTbCS 3rigHO NyHKTY 11.7.1.
Mpasun.

11.7.5. Y BuUNapKy 3nifcHEHHs! onepaLii NOBEPHEHHS MOKyMkW, BaHk 3anuwae 3a cobo NpaBo aHyMtoBaTU PaHille HapaxoBaHi OOHYCH, LINSIXOM
HapaxyBaHHs! MiHyCOBOTO 3Ha4eHHs GOHYCIB B TOMy pO3Mipi, B IKOMY BOHW Bynu nonepeaHbo OTpUMaHi.

11.7.6. KnieHT MOXe BWUKOPWUCTOBYBATW HaKOMM4YeHi BOHyCM 3rigHO 3 yMOBaMM Mporpamu komnaii-naptHepa «Vodafone Bonusy. IHdopmauis npo
KiTbKICTb HapaxoBaHux 6OHYCIB 3a onepaLlii, 3aiicHeHi 3 BukopuctaHHam Kaptku «Vodafone Bonus Card» B TopriBenibHO-CEpBICHI Mepexi YkpaiHu Ta
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3a ii Mexamu, nepenaetbcs baHKOM B KOMMaHito-NapTHEP OOMH pa3 Ha [eHb 3a monepepHin Pobounii aeHb. MepeBipuTi akTyanbHy KinbKicTb
HapaxoBaHux 6arnis Ta 06MiHATV 6anu Ha nogapyHku KrieHT Moxe Ha canTi komnaii-napTHepa bonus.vodafone.ua.

11.7.7. Mpw odopmnerHi Kaptkn «Vodafone Bonus Card» Knienty HeobxigHo nosigomntn MobinbHuin Homep Vodafone ans nopansluoi nepegavi 3
Ooky baHKy HapaxoBaHux GOHyCIB 3a KapTkot. Y Bunaaky amiHu MobinbHoro Homepy Vodafone, sikuin 3apeecTpoBaHuin Sk HOMEP NSt HapaxyBaHHS
BoHycis 3a kapTkoto «Vodafone Bonus Cardy, KnieHT 30608'a3aHui noBigomuTi BaHk Npo Taky 3MmiHy. Y BUNaaKy HeHafaHHs iHopmaLii npo 3MiHy
Homepa baHk He Hece BiAMOBIZaNbHICTL 3@ KOPEKTHICTL HapaxyBaHHs OOHyCiB. 3 AaTh HafjaHHs KnieHTom B BaHk 3asBu Ha 3akpuTTs KapTkoBoro
paxyHKy GOHyCY MPUNUHSAIOTL HAPaXOBYBATUCh, B TOMY YMCITi HE HAPaXOBYIOTLCS 3a AEHb, B IKOMY NOJAHa 3asiBa Ha 3akpuTTs KapTKoBOrO paxyHky.
11.7.8. MnatixHi kapTkn «MTC - OTP Bank» npogoBxytoTb 06cnyroByBaTuch 3a ymoBamu nyHkTis 11.7.1., 11.7.6. Mpasun.

11.7.9 BoHycy HapaxoByOTbCS 3a Cymu onepalii, siki Oynm cnucani 3 KapTkoBoro paxyHky [lepxatens nnatixHoi kapTku «Vodafone Bonus Card».
Mpw HapaxyBaHHi 6OHyCIB BpaxoByoTbCS Oy ab-AKi TOProBi onepauii, 3MINCHEH: BUKIIOYHO 3 METOKO ONMaTK TOBApIB Ta NOCIyr 3a A0NOMOroto MNnaTikHoT
KapTku, 3a BUHSTKOM Nepekasis koLwTis (B Tomy uncni Visa Money transfer, Money send, nepekasu yepes OTPSmart abo iHwi pecypeu: my.alfabank.ua,
lig pay ToLL0); CTPaxoBWX NNATEXIB; CNNATU NPOLEHTIB, WTpadie 3a HEBUKOHAHHS YMOB [JOroBOpY, iHLLIMX KOMICIl Ta nnaT; npuabaHHs SOPOXKHIX YEKB;
Oyab-sknX a3apTHUX irop (BKMKOYAKYM NiaTy 3a MOXMMBICTb BUrpaTH Npus3).

11.8. MNATIXHA KAPTKA «OTP TICKETS TRAVEL CARD»

11.8.1. MnatixHa kapTtka «OTP Tickets Travel Card» (Visa Platinum) HagaeTbcs B pamkax CrifilbHOrO NPOEKTY Mix BaHKOM Ta koMnaHieto-napTHepom
ToBapucTBo 3 0BMexeHow BignosiganbHicTio «TIKETC.IOEM».

11.8.2. Mpu ocbopmnenHi MnatixHoi kapTku «OTP Tickets Travel Card» KnieHTy moxyTb HapaxoByBaTWChb NogapyHkoBi 6anu. [ins HapaxyBaHHS Ta
BMKOpUCTaHHS HakonuyeHux 6anis KnieHty HeoOxigHo 3apeecTpyBaTics abo aBTopuyBaTics Ha caiiti www.tickets.ua, a Takox akTuyBaTty [naTixHy
Kaptky «OTP Tickets Travel Card Ha caitti www.tickets.ua B ocobuctomy kabineti « 0TI BoHycy. Akwo KnieHT He 3apeecTpyBaBCs Ta He aKT/BYBaB
lMnaTixkHy kapTKy Ha canTi www.tickets.ua, 6anu He HapaxoByTbCS. [1pu 3MiICHEHHI po3paxyHKiB B TOProBENbHO-CEPBICHI Mepexi B YkpaiHi uu 3a
kopaoHoM, 3a gonomoroto NnatixHoi Kaptkm «OTP Tickets Travel Card» KnieHTy HapaxoByroTbes 6anm — 1% Big cymu onepalii. BUHSTKOM BUCTYNakTb
onepaujii, ski npoBeaeHi 3 isnyHM BUKOpUCTaHHAM KapTkw, B TOMy yucni 3a gonomorol gopatkis Apple Pay Ta Google Pay B kpaiHax, Lo €
yyacHuLsMK EBponencbkoro ekoHoMiYHoro npoctopy (EEA), npu npoBeaeHHi onepalii B sikux 6anu He HapaxoBytoTbes. [pu 3AilicHeHHi onepaii Ha
caiTi komnanii-napTHepa www.tickets.ua 3a gonomoroto MnarixHoi Kaptkn «OTP Tickets Travel Cardy, KnieHTy HapaxoytoTses 6anu B poamipi — 2%
BiZ CymM onepalii 3a YMOBW nonepeaHb0i aBTopu3allii Ha cailti www.tickets.ua. baHk Moxe NpoBoAUTY aKuji LWOAO AOAATKOBOMO HapaxyBaHHs Hanis
33 pO3paxyHKM B OKPEMUX TOPTOBENbHO-CEPBICHMX MiANPUEMCTBA.

LUnsxom nignucanxHs 3assu-aHkeTu, KnieHT, akuit oTpumas B banky MnatixHy KapTtky «OTP Tickets Travel Card», Hapae 3rogy Ha nepedaHHs baHkom
iHhopmaLjii Npo KinbkicTb HapaxoBaHWx Hanie 3a onepaii, 3ailicHeHi 3 BUkopucTaHHam MnatixHoi KapTkn «OTP Tickets Travel Card» B TopriBenibHo-
CepBiCHilt Mepexi YkpaiHu Ta 3a ii Mexamm, B KoMnaHito-napTHepa ToBapucTBo 3 06MexeHoto BianosiaansHicTio « TIKETC.KOEWy, wo 3HaxoauThes 3a
agpecoto 79039, YkpaiHa, M. [TbBis, Byn. LesyeHka, 111A.

11.8.3. banu HapaxoBylTbCS 3a Cymu onepaLii, siki 6ynn cnucani 3 KaptkoBoro paxyHky [epxatens nnatikHoi kapTku « OTP Tickets Travel Card».
Mpw HapaxyBaHHi 6anis BpaxoByoTbCs OyAb-Aki TOProBi onepaLii, 3AIMCHEHi BUKMIOYHO 3 METOI0 OnMaTi TOBapiB Ta NOCNYT 3a 40NOMOroio MNnaTixHoi
KapTKK, 32 BUHATKOM nepekasis kowwTis (B Tomy uncni Visa Money transfer, Money send, nepekasu yepe3 OTPSmart abo iHwi pecypcu: my.alfabank.ua,
liq pay ToLL0); CTpaxoBwux NaTexis; cniaTv NPOLEHTIB, WTpadiB 3a HEBUKOHAHHS YMOB AOTOBOPY, iHLLMX KOMICil Ta nnat; npuadaHHs JOPOXKHIX YEKiB;
Oyab-sknx azapTHUX irop (BKMKOYAK0YM NAaTy 3a MOXMMBICTb BUrpaTH Npus).

11.8.4. Y BUNaaKy 3mifiCHEHHS onepauji NoBepHEHHs Mokynku, baHk 3anmuwae 3a cobol MpaBO aHynioBaTW paHille HapaxoBaHi Banu, LUASXoMm
HapaxyBaHHsI MiHyCOBOr0 3Ha4eHHs1 6aniB B TOMy po3Mmipi, B IKOMY BOHU Oynu nonepeaHb0 OTpUMaH.

11.8.5.IHcbopmaLiis po KinbkicTb HapaxoBaHux 6anis 3a onepaLii, 3giiicHeHi 3 BukopucTaHHam MnatikHoi kapTkm «OTP Tickets Travel Card» B
TOPriBENbHO-CEPBICHIN Mepexi Ykpaitu Ta 3a Ti Mexamu, nepeaactbcs baHkoM B koMnaHito-napTHep OAnH pas Ha AeHb 3a nonepeaHin pobouin AeHb.
MepeBipuTI akTyanbHy KinbkicTb HapaxoBaHux Oanie KnieHT Moxe Ha caiTi komnaHii-napTHepa www.tickets.ua B ocobuctomy kabiHeTi. epxarens
MnarixHoi kapTkn « OTP Tickets Travel Card» Moxe BUKOPUCTOBYBaTM HakonuyeHi 6anu 3rigHo 3 ymoBamu nporpamu nosinbHocTi OTP Tickets Travel
Card, ska posmilieHa Ha canTi www.tickets.ua . 3 gatu HagaHHs KnieHTom B baHK 3asiBM Ha 3akpuTTs KapTkoBOro paxyHky Gamu mpunnHsioTb
HapaxoByBaTUCh.

11.9. BOHYCHA NPOrPAMA MASTERCARD REWARDS

11.9.1. Tepminm Ta ymoBu BorycHoi nporpamu MasterCard Rewards po3mileHi y mepexi IHTepHeT 3a agpecoto:
https://Iwww.mastercard.com/ua/personal/uk/specialoffers/worldcard/rules.html. [i3Hatucs Ginblue npo boHycHy nporpamy MasterCard Rewards Ta
npo MNonoxeHHst Npo KoHieHUiRHICTL MOXNWBO 3a aapecoro y Mepexi IHTepHeT
https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/privacy_notice.html / http://rewards.mastercard.ua/banks/otpbank

11.9.1.1. boHycHa nporpama MasterCard Rewards nepenbayae otpumaHHs komepuinHix nosigomneHs Big MasterCard Ta baHKky enexkTpoHHoO
MOLLTO0, NOLLTOH, Yepe3 SMS-noBigoMneHHs, a Takox 3 [loBigkoBOro LIEHTPY, 3rigHo 3 MNonoxeHHam npo KoHdiaeHwinHicTb, BoHycHoi nporpamu
MasterCard Rewards, wo goctynHe 3a agpecoto: https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/privacy notice.html

11.9.1.2. Mpm nigkntoyenHi go Mporpamu BuHaropog MasterCard Ta wnsaxom nignucanHs 3aseu- aHkeTw, KnieHT Hagae 3rogy Ha obpobky
MepCcoHanbHNX JaHuX, a TaKoXK Ha OTpUMaHHS iHpopmaLii 0cobrCcToro cnpsiMyBaHHs Ta HanbinbLL JOPEYHUX MPONO3uLiN (SKi MOXYTb BKItovaTy, bes
obmexeHb, peknamHi 3axoau, Taki, Sk posirpalli npuais, notepei Ta amaraHHs). MepcoHarnbHi AaHi, Wo 0BpobnsaTbCs B KOHTEKCTI Liei BoHycHOI
nporpamu MasterCard Rewards, MoxyTb 36upatncs ykpaiHcokoto dinieto MasterCard, opraHisatopom KoMepLiiiHUX peknamHux 3axoAis abo baHkom.
[esiki nepcoHanbHi aaHi KnieHta MoxyTb 6yT1 NoBigoMneHi iHwmMm cy6’exktam, Lo 6e3nocepeaHbo 6epyTb y4acTs y boHycHii nporpami MasterCard
Rewards, ocobnneo lMapTtHepam 3 O6miHy banis, Takum YsHOM Npu nigknoyeHHi. Takox KnieHT Hagae CBOK 3rody Ha nepeaady NepCoHanbHUX
AaHux o komnanii MasterCard, wo sHaxogutbest B CrnonyyeHnx LLtatax Amepuku, 3rigHo 3 3akoHom Ykpainu «[1po 3aX1CT NepcoHanbHUX AaHUXy.
MasterCard € cepTucikoBaHOK KOMMaHi€ 3a amepuKaHCbKO-eBPOMENChKkol nporpamoto «Safe Harbory, wo 3abesnedye BignosigHuit piBeHb
3aXUCTY 3riJHO 3 3aKOHOAABCTBOM €Bponelicbkoro COr3y Mpo 3axuCT JaHmX.

11.9.1.4. Wnsxom nignucaHHs 3assu- aHkeTW, KnieHT ynoBHoBaxye baHk Ha nepeaady komnaHism MasterCard Europe sprl, MasterCard International
Incorporated Ta Bcim cy6’ektam, Lo BepyTb yyacTb B 3abe3neyeHHi boHycHoi nporpamu MasterCard Rewards, 3okpema, MapTHepam 3 O6miy banis,
ocobucTux faHux KnieHTa, Lo OXOPOHAKTLCA 3@ peXuMoM DaHKIBCHKOT TaEMHWL BignoBiaHO 40 3aKOHOAABCTBA, B TOM Mipi, B sl Lie HEODXigHO
Ans 3abesneyeHHst ycnilwHoi yyacti KnienTa B boHycHil nporpami MasterCard Rewards. KnieHT Takox ynosHoBaxye MasterCard Ta Bcix cy6'exTiB,
wo 6GesnocepeaHbo GepyTb yyacTb B HagaHHi nocnyr 3a boHycHow nporpamoro MasterCard Rewards, 3okpema, MaptHepie 3 OBminy Banis,
06pobnsaTy Taki AaHi B Til Mipi, B Kl Le HeobxigHo Ans 3abe3neyeHHs yeniwHoi yyacTi KnieHta B boHycHiln nporpami MasterCard Rewards.
11.9.1.5. Wnsaxom nignucanHs 3asBu- aHkeTu KnieHT Hagae CBOK 3rofy Ha OTPUMaHHs Mocnyr, noB’sa3aHnx 3 BoHycHow nporpamoto MasterCard
Rewards, nounHatouu 3 PeecTpalii Ta norogkyeTbcst 3 TUM, L0 3 UMX npuymuH npotsirom 10-Tv gHiB Big fatv Peectpayii y Knienta moxe He Bytu
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MOXIIMBOCTi CKOpucTaTUCst 0CODNMBMM MPaBOM BiKIMKAHHS AOT0 3roau Ha y4acTb B BoHycHin nporpami MasterCard Rewards, 6e3kolutoBHo Ta be3
3a3HAYEHHs MPUYKH, LLNSIXOM HaAaHHs! BiAnoBiAHOT NMCbMOBOI 3asBM, BiAMNOBIAHO A0 3aKOHOAABCTBA.

11.9.1.6. Y BUNaaKy HEBUKOHAHHS YW HEHAMEXHOTO BUKOHAHHs KnieHTOM CBOIX 3060B's3aHb, nepeabavyeHunx nonoxeHHsamu Jorosopy, baHk 3anuwae
3a 060K MpaBo MPW3YMMHUTK yyacTb Ta/abo BukmounTy KnieHta 3 BoHycHoi nporpamm MasterCard Rewards abo obmexutn goctyn oo aeskmx i
4acTuH.

11.9.1.7. banu HapaxoByTLCA NPW 3AIMCHEHHI PO3PaXyHKIB B TOProBENbHO-CEPBICHI Mepexi B YkpaiHi um 3a kopgoHom (3 19.10.2019 poky, 3a
BUKITIOYEHHSIM  TOPrOBENbHO-CEPBICHUX TOYOK 3apeecTpoBaHuWX abo, L0 3HAXOAWUTLCA Ha TEpuTOpii KpaiH, ski € yyacHukamu E€Bponeiicbkoro
ekoHomiuHoro npocTopy (EEA). Mpu HapaxyeaHHi banis B pamkax boHycHoi nporpamu MasterCard Rewards BpaxoBytoTbcs Oyab-siki TOprosi onepatli,
3AiMCHEHI 3a Jonomoro KapTku, 3a BUHATKOM MOKYMOK, siKi Mi3HiLLE NMOBEPTaKTHCS abo KOMMEHCYHTLCS; NepeKkasiB KOLTIB; CTPAaXOBUX NNATEXIB;
cnnaTv NMPOLEHTIB, LWITpadiB 3a HEBMKOHAHHS YMOB [OrOBOPY, iHIUMX KOMICIM Ta nnat; npuabaHHs JOPOXHIX YekiB; byab-skux asapTHUX irop
(BKNHOYAKOUM NNATY 32 MOXMMBICTb BUrpaTy Npua). Y pasi npusynuHeHHs yyacTi Knienta B boHycHin nporpami MasterCard Rewards 6anu 3a npoeegeti
onepaujii KnieHTy He HapaxoBytoTbcsi. baHk MOXe NPoBOANTM aKLii WOAO AOAATKOBOTO HapaxyBaHHs 6aniB 3a po3paxyHku B OKPEMWX TOPTOBENbHO-
CEpPBICHWX NigNpPUEMCTBAX.

11.9.1.8. OOmiH 6aniB Ha eKCKMO3WBHI NOAAPYHKM Ta NOCAYrV 34INCHIOOTLCS KnieHToM B 0cobucToMy KabiHeTi Ha caiiTi boHycHoi mporpamu
MasterCard Rewards BignosigHo Ao odiLiiHnx npasun, WO poaMilleHi 3a niHkom: http://rewards.mastercard.ua/rules. Y pasi 3akputts KaptpaxyHky
Ta/abo BUKNKOYEHHS KrieHTa 3 mporpamu 6any NpUnuHSTL HapaxoByBaTUCS, @ HAKOMMYEHI — aHYIIOKTHCA 3 MOMEHTY HalaHHs! 3asBu Ha 3aKpUTTS
KapTpaxyHky.

11.9.1.9. Mpw ubomy cTpok Aii 6anis, wo HapaxoaHi 4o 18.10.2019 poky 3akiH4yeTLCS Yepes TPK POKW MiCns [aTh, Konu BOHKM Bynn oTpUMaHi, BC
Banu, wo HakonnyeHi 3 19.10.2019 matoTb CTpOK il — 12 ( ABaHaATLCATL) MiCALB Nicnsa AaTi iX OTPUMaHHS. YeprosicTb aHynsuii 6anis - nepi
3apobneHi 6anu aHynTLCA paHille iHWKMX. 3ailicHioBaTh 06MiH 6aniB Moxe nuLwe OCHOBHWIA KnieHT, BCi JOAATKOBI KapTky, BiaKpwTi A0 KapTkoBoro
paxyHky KapTku ocHoBHoro KnieHTa, npuitMatoTb y4acTb Yy HakonuyeHHi 6anis. http://frewards.mastercard.ua/rules

11.9.1.10. B pamkax yyacti y boHycHoi nporpamu MasterCard Rewards KnieHT 3060B'3aHuI1 Ha perynspHilin OCHOBI BigCMigkoByBaTh CTaTyC y4acTi B
nporpami, NepeBipsTY KinbKiCTb 0TpUMaHux 6anis 3a Jonomoroto cainTy boHycHoi nporpamn MasterCard Rewards. baHk Mae npaBo BHOCUTY 3MiHK Y
npasuna boxycHoi nporpamu MasterCard Rewards y BignoBigHocTi 4o nonoxeHb [orosopy.

11.9.2. BOHYCHA NPOrPAMA MASS REWARDS MASTERCARD (gani — boHycHa nporpama Mass Rewards) Hagae KnieHTy MOXNMBICTb yyacTi y
BoHycHin nporpami Mass Rewards ans 3apnnatHux kapTok Tuny Maestro /Standard/ Standard PayPass/ Debit/ Debit PayPass /World / World PayPass/
Gold /Gold PayPass.

11.9.2.1. MNpm 3giACHeHHI po3paxyHKiB B TOProBEMNbHO-CEPBICHIN Mepexi 3a KOXHi 15 rpuBeHb, cnnaveHux 3a gonomorot [natikHoi KapTku, ska
nigknioyeHa go boHycHoi nporpamu Mass Rewards, KnieHTy HapaxoByeTbes 1 6an.

11.9.2.2. baHK Mae npaBo BHOCUTH 3MiHM Y npaBuna boHycHoi nporpamm Mass Rewards y BignoBigHOCTi 40 nonoxeHb AaHoro [Lorosopy.

11.9.3. BOHYCHA NMPOTPAMA WORLDREWARDS MASTERCARD (gani — boHycHa nporpama World Rewards). BoHycHa nporpama Hagae KnieHTy
Hepxatento npueTaHoi KapTku Premium World (PayPass), MmoxnmsicTb yuacTi y BoHycHin nporpami World Rewards.

11.9.3.1. Mpu 3gificHeHHI po3paxyHKiB B TOProBenbHO-CEpPBICHIN Mepexi, 3a koxHi 10 rpuBeHb, cnnadveHnx 3a gonomoroto MnatixHoi KapTku, ska
nigknoyeHa go borycHoi nporpamu World Rewards, KnieHty HapaxoByeTbes 1 6an.

11.9.4. BOHYCHA NMPOIPAMA GLOBAL AUTO CARD MC PREMIUM REWARDS MASTERCARD (pani — BorycHa nporpama Global Auto Card MC
Premium Rewards). Mporpama Hagae Knientam Jepxatenam Kaptok Premium Black Edition Ta Kaptok «Global Auto Card» mMoxnmBicTb B yyacTi |
BoHycii nporpami Global Auto Card MC Premium Rewards.
11.9.4.1. Mpu 3giicHeHHi pospaxyHkiB KapTkoto Premium Black Edition B ToproBenbHO-cepBicHin Mepexi 3a koxHi 10 rpuBeHb, CniaveHMx 3a
[OMOMOrOI0 MNATiKHOI KapTkK, Sika nigknioveHa o borycHoi nporpamu Global Auto Card MC Premium Rewards, KnieHTy HapaxoByeTbes 1 6an. Mpu
pospaxyHky KnieHTa B TOproBenbHO-CEPBICHIN Mepexi 3aiNCHEHUX 3a KaTeropismu:

v’ 3a kateropieto «Lounge Key» 10 rpH. = 50 6anis, ane He 6inblue 12 500 6anis 3a Micsp,

v’ xateropieto «KiHoteaTpu» 10 rpH. = 25 6anis, ane He Ginblue 12 500 Ganis 3a MicsiLip,

v’ kateropieto «Pectopanuy 10 rpH. = 5 Ganig, ane He 6inbLue 12 500 Ganis 3a Micaub,

v' kareropieto «A3K» 10 rpH. = 2 6anu.
11.9.4.1. Tpu 3piicHerHi po3paxyHkiB KapTok «Global Auto Card» B TOproBenbHO-CEpBICHI MepeXi, 3a KoxHi 10 rpuBeHb, CrnadveHnx 3a 4ONOMOrow
NnaTikHOI kKapTku, SKka nigknioveHa ao boHycHoi nporpamu Global Auto Card MC Premium Rewards, KnieHTy HapaxoByeTses 1 6an. Mpu pospaxyHky
KnieHTa B TOproBenbHO-CEPBICHIN Mepexi 3aificHeHux 3a kaTeropieto «A3K» 10 rpH. = 3 banu.

11.10. MNATDKHA KAPTKA «OTM BAHK - MAY»

11.10.1. MnartixHa kaptka «OTI Bank — MAY» (MasterCard World Standard abo MasterCard World Gold) odopmntoBanack B pamkax CrifbHOro
NPOEKTY Mk baHkoM Ta komnaHieto-napTHepoM 3 CRinbHUM 3aKpUTUM akLioHepHM ToBapucTBOM ABiakomMnanieto «MixHapoaHi AsianiHii Ykpaitmy.
11.10.2. lepxatens MnatixHoi kapTkn «OTI1 Baxk — MAY» MOXe BUKOPUCTOBYBATM HakonuyeHi 6anu 3rigHo yMOB Mporpamm NosnbHOCT nporpamm
nosinbHocTi «lMaHopama knyb».

11.10.3. flepxatens MnatixHoi kapTku «OTI baHk — MAY» MOXe nepeBipuTyh akTyanbHy KinbKicTb HapaxoBaHUX 60HYCHUX MUIb 33 NPOBEAEHI paHiLLe
0e3roTiBKOBI po3paxyHku Ha caiTi napTHepa www.flyuia.com.ua 3a HOMepPOM y4yacHWKa Nporpamu NosinbHOCTI «MaHopama Kny6», 3a skUM paHille
BinbyBanoch HapaxyBaHHs BOHYCHUX MUITb.

11.11. NNATDKHA KAPTKA «GLOBAL AUTO CARD»
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11.11.1. MNnarixHa kapTka «Global Auto Card» (Master Card World, Master Card Platinum) (Hapani — KapTka) HagaeTbcs KnieHTy B pamkax crifibHOro
NpoekTy Mk baHkoM Ta komnaHismu-napTHepamu: ToBapucTBO 3 OBOMexeHol BignoianbHicTio «AcuctaHc-Cepsicy, [puBaTHe akuioHepHe
ToBapucTBo «CTpaxoBa komnaHist «ApceHan CtpaxyBaHHs» Ta [puBaTHe akujoHepHe ToBapucTBo «KoHuepH anHadTorasy.

11.11.2. Mpwn odopmnerHi Kaptku KnieHT mMae MOXNMBICTb migkntounth nocnyry «AcuctaHc-Cepaic» CTPOKOM Ha 1 pik 3 MOXIMBICTHO NpONOHraLyji
CTPOKY Aii NOCAYrv Ha HaCTYMHi PokW. YMOBW Ta NpaBuna HafaHHs NoCnyri BU3HAYaKTLCA KOMNaHien-napTHepom «AcuctaHc-Cepaicy | 3a3HaveHi 3a
nocunaHam http://bogdanauto.com.ualservice/assistance/

11.11.3. MNpu odpopmneHHi KapTku KnieHT Mae MOXUBICTb CKOPUCTATUCS CTpaxoBUMK npoaykTamu Bif CTpaxoBoi KomnaHii «ApceHan CTpaxyBaHHS»
33 CneuianbHUMM ymoBaMW. YMOBM Ta MpaBuna HagaHHS MOCMYrM BU3HAYalOTbCA KOMMaHieto-napTHepoMm CTpaxoBa KommaHis «ApceHan
CrpaxyBaHHs» i 3a3HaueHi 3a nocunaHHsM http://globalauto.arsenal-ic.com/

11.11.4. Mpw po3paxyHky Kaptkoto B Mepexi ASK «OKKO» KnieHTy KapTku HagaeTbcs MOXNUBICTb OTPUMAHHS 3HKKM Ha NpuaBaHHs nanbHoro:

- 1 rpH/n BeH3uHy; - 1 rpw/n gusento; - 30 kon. /n Ha rasy.

IHLWi HeOBXiHI YMOBYM 4Nst OTPUMAHHS 3HVXKKW MOXYTb BIU3HAYaTiCs napTHepoM «KoHuepH ManHadToras» Ta JOBOAATLCS 40 BioMa KrigHTiB Lunsxom
pO3MillieHHs BianoBigHoi iHpopmaLii Ha OdiLiiHomy caiTi Banky 3a mocunaHHam https://www.otpbank.com.ua/privateclients/pay-cards/global-auto-
card/.

11.12. KOPNOPATUBHA KAPTKA

11.12.1. NOPAAOK HALLAHHA EAHKIBCbKOI MOCNYru

11.12.1.1. HagaHHs BaHkiBCbkOi nocnyrv 3AinCHI0ETLCS Ha nigcTaBi 3asBu-aHkeTH Npo HagaHHs bankiscbkux nocnyr AT « OTIT BAHK»/ 3asiBu-aHkeTy
npo HagaHHs Baxkiscbkux nocnyr AT «OTIM BAHK» (3miHa yMOB kopucTyBaHHs! BaHKiBCbKOIO NOCnyroto) (no TekcTy Mpasun pasom — 3asBa-aHKeTa).
Bankiscbka nocnyra nonsrae y BigkputTi KnieHty KaptpaxyHky. [Jo oTpumanHs baHkom noBigoMneHHs npo BigkputTs KapTpaxyHKy 3 BigMITKO0 npo
B3ATTS PaxyHKy Ha oOnik mogaTKoBWMM OpraHoOM BCi KapTku 3anuiiaioTbesi 3abnokoBaHWMKM, a No KapTpaxyHKy 3A4IACHIONTLCS onepauji nuwe i3
3apaxyBaHHs KOLUTIB.

11.12.1.2. baHk 3pgiiicHioe emicito KoprnopaTuBHux KapTok ans 3giicHeHHs onepain 3a KapTpaxyHkom, Hagae ix Ta TNIH-kog go Hux [epxatento B
KOPUCTYBaHHs Ta 3fiiicHIoE ix obcnyroByBaHHs. KapTky Mae mpaBo BukopucToByBaTW [epxatenb. BukopuctaHHs KapTku 3a [OOBIpeHiCTIO He
J0nycKkaeTbes.

11.12.1.3. Bunyck, kopucTyBaHHa KapTkot Ta 3giiCHeHHs onepallii 3a KapTpaxyHkom perynioetbes 3akoHogascTeoM, [loroBopoM, Mpasunamu Ta
Tapudamm baxky/TapudHum MNakeTom, a Tako HOpMaTUBHUMI JOKYMEHTaMM Ta NpaBurnami BignoBiAHOI NNaTiKHOI cUCTEMM.

11.12.1.4. KnieHT Mae npaBo CaMOCTINHO BU3HAYaTW KinbkicTb KnieHTiB, skuM HagaBaTumyThes KopnopaTueHi KapTku ans 3giicHeHHs MMnaTikHux
onepauin. MNepenik Knientie KnieHT 3a3Havae nncsMoBo y 3asiBi-aHkeTi (3asiBa Ha Bupady KopnopatueHoi KapTku).

11.12.1.5. bank Bigkpusae KnieHTy KopnopaTtuHuin KapTkoBuin paxyHOK y BantoTi paxyHky Ta Haaae KapTku ocobucTo [lepxkatensm, a Takox 3LifcHIoe
po3paxyHkoBe 00cnyroByBaHHs MnaTixHUX onepawiit, BUKOHaHUX 3 BUKOPUCTaHHAM KapTku.

11.12.1.6. [depxatenb oTpumye ocobucto KapTky y nopsigky, BusHaveHomy [loroBopom Ta [paBunam, Ta BWUKOPUCTOBYE ii ANsi 34INCHEHHS
po3paxyHkiB Sk Ha TepuTopii YKpaiHu, TaK i 3a i Mexamu.

11.12.1.7. BaHk 3giicHioe obcnyroyBaHHs KapTkoBoro paxyHky 3a [1e6eToBOK CXEMOH.

11.12.1.8. KopnopatneHuit KapTkoBuii paxyHOK BUKOPUCTOBYETHCS BIAMOBIAHO O PEXWUMY NOTOYHOTO PaXYHKY 3 YpaxyBaHHAM HACTYMHUX OOMEXEeHb,
yCTaHoBNeHux 3akOHOAaBCTBOM:

- KOWTW 3 KopnopaTueHoro KapTkoBoro paxyHKy isn4Hoi ocobu-nignpuemMus He MOXyTb BYTW BUKOpUCTaHI ANS BUNNaTu/oAepxaHHs 3apobiTHoi
nnaTty, iHWWX BUMIaT COLjanbHOr0 XapakTepy, PO3paxyHKiB 3a 30BHILLHbOTOPrOBENbHUMW [OrOBOpPAMW (KOHTPAKTaMM), 3AINCHEHHS iHO3EMHMX
iHBECTMLiN B YKpaiHy Ta iHBECTULIN pe3naeHTiB 3a ii Mexi;

- KOLUTY 3 kopriopaTuBHOro KapTkoBOro paxyHKy B HaLiOHaNbHii BankTi MOXHA 34IMCHIOBATY BCi BUAW PO3PaxyHKOBO-KacoBIX onepaLii, kpiM onepaLwii,
MOB'S3aHMX i3 BNacHumu notpebamm KnieHta;

- KOWTW 3 KopropaT1BHoro KapTKoBOro paxyHky B iHO3EMHIi BankoTi KOpUAMYHOI 0cobu Ta (i3niHoi 0cobu-nignpremus MoxyTb BYTH BUKOPUCTaH
BUKIHOYHO [118;

® OflepXaHHsl rOTiBKM 3a Mexamu YKpaiHu Ans onnaT BUTPaT Ha BiOPSIKEHHS;

®  3[iiCHEHHS po3paxyHKiB y 6e3roTiBKOBI (hopMi 3a Mexamu YKpaiHu, siki NOB’sA3aHi 3 BATPaTamMu Ha BiApSIKEHHS Ta BUTpaTaMu NPeCTaBHULLKOTO
XapakTepy, a TakoX Ha onnaTty eKkcrnnyaTauiiHUX BUTPaT, NOB'A3aHUX 3 YTPUMaHHAM Ta nepebyBaHHAM MOBITPSHMX, MOPCHKMX, aBTOTPAHCTOPTHIUX
3acobiB 3a Mexamu YkpaiHu, BignosigHo 4o ymoB Kogekcy ToproBenbHOro MopennaBcTea Ykpaitu, MosiTpsHoro kogekcy Ykpainu, KoHseHLii npo
MiXXHapOaHY LMBInbHY aiajto, MixxHapoaHOT KOHBEHLT Npo AOPOXHIN pyX.

KoL 3 kopnopaTusHoro KapTkoBoro PaxyHKy, BUKOPUCTaHI NpaLiBHUKOM, SKUIA 3HAXOAWUTLCA Y BiAPSAIXKEHHI, NOHaZ HOPM BUTPAT Ha BiAPSIKEHHS,
nignsaratTb BiAWKOAYBaHHIO LM NpaLiBHUKOM BriacHuky paxyHKy 3rigHo i3 3akoHOAaBCTBOM.

KoHTponb 3a pyxoMm i Linb0BUM BUKOPUCTAHHSAM KOLUTIB 3@ KapTKOBMM paxyHKOM 3LiNCHI0ETLCS BnacHukom PaxyHky.

11.12.1.9. Mpu NpuAHATTI pieHHs KnieHTom npo 3BinbHeHHs Jepxatens 3 pobotu (posipeaTti TpyLoBi NpaBoBiBHOCKHM), KrieHT B CTPOK 4O 3-X
BaHkiBcbkux AHiB, 3060B'a3aHWI NoiHopMyBaTK Npo Le bank i noBepHyTH KapTky [epxatens fo banky, B TOMy yucri yknacTu 3asBy-aHKeTy npo
BiOMOBY Bif OTpuMaHHsi BaHkiBCbKOI mocnyru (Mpo aHyntoBaHHa KapTtku [epxartens emitoBaHux go KopnopatueHoi KapTkw KnieHta). B paai
HenoBepHeHHs! KapTku npu 3BinbHeHHI lepxatens B 3a3HaueHuit CTpok, KnieHT 30608'a3yeTbest KOMNeHCyBaTh baHKy BCi BUTpaTH Bif BUKOPUCTAHHS
HenoBepHyToi KapTku npotsrom 3-x baHKiBCbkWX AHIB nicns BucTaBneHHs baHkom paxyHkiB no lnaTikHuX onepavisix, 3GiNCHEHNX 3a [ONOMOroi0
BYACHO HenoBepHyToi KapTku.

11.12.1.10. MonoBHeHHs KapTpaxyHky Moxe 3AilcHioBaTUCA KnieHTOM 3a paxyHOK roTiBKOBMX KOLUTIB, L0 BHOCATLCS A0 Kack baHky B yCTaHOBNEHOMY
nopsigky abo wnsxom Ge3roTiBKOBOrO Mepekasy 3 BMAcHOTO MOTOYHOTO paxyHka KnieHTa, Bigkputoro B Oyab-sikomy OaHKy 3a pekBisuTamu, Lo
3a3HaveHo y 3asBi-aHKeTi.

I3 BpaxyBaHHsAM pexumy KapTpaxyHKy, nonoBHeHHst KapTpaxyHKy MOxe 3AilicHIioBaTMCA TpeTiMmu ocobamu y BiAnoBIgHOCTI 3 BUMOrami 3akoHOAaBCTBa.
11.12.2. CTpok HagaHHa BaHkiBcbkoi nocnyru «KopnopatuBHa KapTka». baHk Hagae BaHkiBCbky nocnyry, BU3HaueHy LM posainom lNpasun, 3
MOMEHTY yknadeHHst Mix bankom, Knientom Ta [lepxatenem 3asiBu-aHkeTn npo HaganHs bankiscbkux nocnyr AT «OTI BAHK». bank npunuHse
HagasaTn baHkiscbky nocnyry [lepxatento fo yknageHHs Mix KnieHtom Ta baHkom 3asBu-aHkeTv Npo BigMOBY Bif OTpuMaHHs BaHKiBCbKOi nocnyrmy
(npo anymioBaHHs KapTku Jepxatens emitoBaHux oo KopnopatusHoi KapTku Knienta). BaHk npununsie HagasaTu baHkiscbky nocnyry Knienty no
yknageHHs mix Knievtom Ta Bankom 3asiBi-aHkeTn npo BiAMOBY Bif oTpuMaHHst BaHkiBcbkoi mocnyrv (npo aHymoBaHHs KopriopatneHoi KapTku
KnieHTa Ta 3akputta KaptpaxyHky), ane B 6yab-skoMy BUNaaKy 40 BUKOHaHHS CTOpoHamm B3sTUX Ha cebe 30008 A3aHb 3a [10roBOPOM B MOBHOMY
06ca3i abo o MomeHTy posipBaHHs [JoroBopy y Bunagkax, nepeadaveHux [lorosopom Ta/abo 3akoHOAABCTBOM.
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11.13. KPEOUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». KPEOUTHA KAPTKA «MASTERCARD STANDARD», AKA
O®OPMINKOETLCA PA3OM 31 CNOXNBYMM KPEQWUTOM.

11.13.1. KPEAUTHA KAPTKA «<MASTERCARD STANDARD-OTP CREDIT». Hagcunaetbcs KnieHTy 3acobamu noLWTOBOrO 3B'A3KY 3 iHCTPYKLi€to
wopo aktveauii. MIH-kog Hapcvnaetbes 3acobamu MOLUTOBOrO 3B'A3KY MPOTArOM 5-Tu BaHkiBCbkux AHIB 3 aatv aktuBauji Kaptku. [MIH-kop
HaACWUNAETbCA Y CrewianbHOMY KOHBEPTI, Skuii yHeMoxrventoe npountaHHs NIH-kogy 6es nopyweHHs winicHocTi koHeepTy. Homep KapTkooro
paxyHKy, Homep KpeauTHoi kapTku, poamip KpeguTHOro niMiTy Ta iHwa iHopmalis nosigomnsiotses KnieHTy B okpemomy JlucTi-MNosigomneHHi.

Mpw oTpumanHi Kaptku/ MIH-kogy 3acobamm nowToBoro 38'a3ky KnieHT Mae HeranHo nepesipuTy LiniCHICTb KOHBEPTA, B IKOMY MicTUTbCS KapTka/lTiH-
kog. FAKLIO KoHBepT abo 1oro BMICT Mae 03HaKM YLLKOKEHHS, BIGKPUTTS TOLLO KIiEHT Mae HeramHo (y HaikopoTLLMIA CTPOK MPOTAroM AHSY) NOBIZOMUTH
BaHk. B upomy Bunaaky baHk mae 3abeaneuntn BUrotoBneHHs HoBoi KapTku Ta/abo MIH-kogy Ta ix goctaeky Knienty. [ins aktmayii Kaptku Knienty,
[0 MOMEHTY NPOBEAEHHS nepLUoi NnaTixHOi onepauji, Mae 3atenedoHyBaTi 4o [JOBIZKOBOrO LEHTPY Ta Micns NpOBEeAEHHs ineHTuUdikaLji, 3rigHo umx
Mpasun, aktueyBaTi KapTky. KnieHTy Moxe ByTu BigMOBNEHO B HagaHHi KpeauTy LUnsxom BigMoBm akTueaLlii KapTku 6e3 HagaHHS NOSICHEHHS MPUYUHN
BigMoBu. KapTka, BugaHa KnieHty, € BnacHictio baHky. Kaptka Ta [IH-kog nOBWHHI BUKOpMCTOBYBaTWUCS BiAnoBigHO A0 umx [lpasun. YMoBw
kopucTyBaHHs KpeauTHo niHieto peryntoetbes [Jorosopom Ta lpasunamu.

11.13.2. KPEQUTHA KAPTKA «MASTERCARD STANDARD». KapTka Bugaetbcs KnieHTy B akTUBHOMY CTaTyCi Ta JOCTYMHa 10 BUKOPUCTAHHS 0Apasy
nicnst yknapeHHs KpeantHoro gorosopy. MakcumansHuin Posmip KpeguTHoro nimity roTiBkoto, o Moxe 6yTn oTpumanuii KnieHtom um [losipeHowo
ocoboto He Moxe nepesuilysaTi 50% Big 3aranbHoi cymu KpegutHoro nimiTy, BCTaHOBNeHoro baHkoM. YMoBW kopucTyBaHHs KpeguTHot niHiet
peryntoeTbest [loroBopom Ta lNpasunamu.

3a obcnyroByBaHHs KapTkoBoro paxyHky BaHk cTarye 3 KnieHta nnaty, po3mip sikoi BU3Ha4a€eTbcsi baHkoM Ta BCTaHOBMIOETLCS B Tapudax, BUxoasum
3 npasun MnatixHoi Cuctemu Ta BUTpaT Baxky. Poamip BuHaropogw baHky 3asHauaeTbcs B Tapudax banky. KomiciiHi BuHaropogm 3a onepavisiMm 3
KpeanTHuMKM kapTkamu MiXXHAPOOHWX MNATiKHWX CUCTEM YMOBHOBaXEHI OaHKM OTPUMYHOTb Yy MOPSAKY, BCTAHOBMEHOMY MNpaBuiaMm 3[ifiCHEHHS
onepauin Ha MixDaHKIBCbKOMY BamoTHOMY pUHKY. BrnacHuk KapTkoBOro paxyHKy Hece BCi 3000B'si3aHHSI CTOCOBHO CriiaTu MOAATKIB Ta iHLINX
0008 3K0BUX NNaTexis 4o bromxeTy Ta No3abomKeTHUX HOHAIB, SKi BUHUKAKOTb NPW 3LINCHEHHI MMnaTixHUX onepawi.

11.14. 3AIMCHEHHA BE3KOHTAKTHUX NNATEXIB 3 BUKOPUCTAHHS CEPBICY GOOGLE PAY/ APPLE PAY

11.14.1. Cepgic Google Pay/ Apple Pay - cuctema mobinbHux nnatexis pospobneHa Komnanieto Google/ Apple, sika 403BONSE 3AiCHIOBATY NNATIKHI
TpaH3akuji 3a gonomororo MoBinbHYX NPUCTPOIB, TakMMKM NPUCTPOSMI MOXYTb BYTV CMApPTAOHM, NNAHLETH, FoANHHKM Ha nnaTdopmi Android/ i0S.
Onnata BigbyBaeTbCS Yepes BiBNOBIAHNA foaaTok 3 BukopucTaHHsm TexHonorii NFC. Cepaic Google Pay/ Apple Pay nigTpumyeTbes Ha npucTposix 3
onepauinHoto cuctemoto Android Bepcii 4.4 i Buwwe/ i0S, 6es root-gocTyny.

11.14.2. [ins 3giicHeHHs onepauiin 3a gonomoroto Cepsicy Google Pay/ Apple Pay Ha MobinbHui npucTpiit HeobXxigHo BcTaHoBUTM MoBinbHWA gogaTok
Google Pay/ Apple Pay Ta 3apeectpyBaTi B HboMy KapTKy, HagaBLuW PekBi3uTH, siki BUMarae BeecTi MobinbHuit foaatok Google Pay/ Apple Pay.
11.14.3. baHk 3piiicHioE nepeBipky BBeAeHWX peksisuTie B MobinbHuin gopatok Google Pay/ Apple Pay, a Takox npoBoguTb aBTEHTUGiKALLit
Hepxatens KapTkv ogHMM 3 ABOX crnocobiB:

- 3 BUKOPUCTAHHAM OHOPA30BOro napons, HanpaeneHoro [epxartento Kaptku B CMC-noBigoMneHHi;

- Wnsixom npoxomkeHHs Jepxatenem KapTku npoueaypy nepesipkv Yepes [oBigkosui LeHTp baHky y nopsiaky, BCTaHoBneHoMy baHkom.

11.14.4. Micns peectpayii KapTkn B MobinsHomy popatky Google Pay/ Apple Pay B 3axuiieHomy cxosuli Mo6inbHoro npuctpoto popMyeTbes i
36epiraeTbcst TOKEH.

11.14.5. KnieHT Moxe 3apeecTpyBaTh aekinbka Kaptok B MobinsHomy gopatky Google Pay/ Apple Pay.

11.14. 6. 3 BukopuctanHam Cepsicy Google Pay/ Apple Pay [epxatenb KapTtku 3a gonomorot BignosigHoro MobinbHomy popatky MoGinbHoro
MPUCTPOI0 MOXe 3AilcHIoBaTH nnatexi Yepes POS-tepminan, skui nigTpumye NFC-onepauii, 3giicHioBat nnatexi B MobinbHux gogatkax Google
Pay/ Apple Pay Ha Mo6inbHOMy NpucTpoi i Ha caiiTax, siki nigTpumytoTb po3paxyHku yepes Cepsic Google Pay/ Apple Pay.

11.14.7. BuganeHHs nigkntodeHoi Kaptku 3 Cepsicy Google Pay 3giiicHioeTbest wnsxom BuaaneHHs TokeHy B MobinbHomy gogatky Google Pay/ Apple
Pay, abo wnsxom 3BepHeHHs 8o JosigkoBoro LeHTpy BaHky, (skwo MobinbHuin npucTpint 6yno BUKpaaeHo/BTpayeHo).

11.14.8. [epxaTtenb 30608's3aHui Buganuti TokeH 3 MobinsHoro goaatky Google Pay/ Apple Pay y HacTynHux Bunagkax:

- y Bunagky anamy MobGineHoro npuctpoto Jepxatens abo nigo3pu Npo 3nam;

- OflepXaHHs TpeTiMn ocobamm HecaHKLioHOBaHOrO focTyny A0 MobinbHOro nprucTpoto, abo BUHUKHEHHS NBO3PY MPO Lie UM iHLLE NopyLLIEeHHS 6e3nekn
Ta goctyny 4o Mo6inbHOro NpucTporo ToLwo;

- nepef 3HULLEHHSM, nepen nepepadeto MobinbHOro NpUCTPOL B KOpUCTYBaHHS abo y BRacHiCTb TpeTi 0ocobi Ta iHwmM BubyTTAM MobinbHoro
MPUCTPOIO 3 BoMofiHHA [lepxatens, sike BiaOyBa€eThCA 3a MOTO BONEBUSIBIIEHHAM.

11.14. 9. KnieHT Hece BianoBiganbHicTb 3a:

- KOHWiAEHUiMHICTb ogHOpa3oBux naponis, naponis, MIH-kogis, iHWKWX 3acobiB goctyny Knienta oo MobinbHoro npuctpoto, MobinbHoro gopartky
Google Pay/ Apple Pay, KapTku, TokeHy;

- HasiBHiCTb 0bmexeHb gocTyny Ao MobinbHoro npucTpoto (naponis, BioMeTPUYHNX ifeHTUdIKaTopiB, YacoBuX iHTepBaniB BrioKyBaHHs TOLLO), 3@
HasiBHICTb Ta CBOEYACHE OHOBMEHHS aHTUBIPYCHUX NPOrpam, BCTAaHOBNEHNX Ha MoBinbHoMY npucTpo;

- HEOMYLLIEHHS BUKOPUCTaHHS TpeTiMn ocobamu MobinbHOro npucTporo 3i BCTaHOBNEHUM Ha HboMy MobinbHum gogatkom Google Pay/ Apple Pay;

- 3a onepallii, 3giicHexi 3a gonomoroto Cepeicy Google Pay Ha MobinbHomy npuctpoi KnieHTa;

- CBOEYacHe nosigomreHHst BaHky npo HeobxigHicTb BriokyBaHHS ToKeHy;

- BuaaneHHs TokeHy 3 MobinsHoro goaatky Google Pay nepes suaaneqHam MobinsHoro gogatky Google Pay 3 MobinbHoro npuctpoto;

- BUOaneHHs ToKeHy nepeq 3HULLEHHAM, nepes nepeaadeto MobinbHOro npucTpor B KOpUCTYBaHHs abo y BNacHICTb TpeTil 0cobi Ta iHWMM BUOYTTAM
MobinbHoro npucTpoto 3 BonogiHHs KnieHTa, sike BiabyBaeThCA 3a 10ro BONEBUSIBNEHHSIM;

-BWKOHAHHS iHCTPYKL,ii Ta npasun poboTn 3 MobinbHum gogatkom Google Pay/ Apple Pay.

11.14.10. baHk BignoBigae 3a 30epexeHHs rPOLLOBMX KOLTIB HAa KapTKOBOMY paxyHKy Ta BWKOHAHHS onepaui 3a KapTkoBuM paxyHKOM 3a YMOBH
potpumanHs Knientom Jorosopy.

11.14.11. baHK He Hece BiANOBIAANLHOCTI 3a:

- poboty Cepsicy Google Pay/ Apple Pay Ta MobinbHoro npuctpoto;

- HEMOXMMBICTb 3AiNCHEHHS OnepaLin 3a gonomoroto Cepaicy Google Pay/ Apple Pay Ha cTopoHi TOProBoi TouKY;

- KOHDIAEHUIMHICTb iHGhopmalii, Wwo 36epiraeTbest Ha MobinbHomMy npucTpoi, B MobinbHomy goaatky Google Pay/ Apple Pay;

- NigTpumky onepadiinHoi cuctemm MobinbHOro NpUCTPOIo;

- [lii npoBanaepa abo Byab-akoi TpeTLOI 0cobu, LLO 3AiICHI0ITLECS B pamkax obenyrosysaHHs MobinbHoro gogatky Google Pay/ Apple Pay, Cepsicy
Google Pay/ Apple Pay;
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- Byab-siKi 06CTaBKHM, SiKi MOXYTb NepepBaTH, NEPELLKOaMTY abo iHaKLLe BNMHYTU Ha (yHKLiIOHYBaHHs MobinsHoro gopatky Google Pay/ Apple Pay
Cepsicy Google Pay/ Apple Pay (HegocTynHicTb Mepexi onepatopa MoGinbHOTO 3B'13Ky, 0BMEXEHHS 30HW MOKPUTTS Mepexi MOBINbHOTO 3B'A13KY,
nepebois nopauvi abo nepepusaHHs 6e34pOTOBOTO 3'€AHAHHS).

11.14.12. BaHK He rapaHTye KOH(DiEHUNHICTb i 6e3neky eneKTPOHHOI Mepeaavi JaHWX Yepes CTOPOHHI MiOKIoYEHHs, siki He nepebyBatoTb Mg
koHTponem banky. KoHdpigeHuinHicTb Ta 6e3neka nepegadi AaHunx 3abesnevytoTbesa BiAnoBigHo 4o pernameHTis Komnaii Google/ Apple.

11.14.13. LWnsxom nignucanHs 3assu-aHkeTn, KnieHT Hapae 3rogy Ha 0bpobky baHkom Ta komnaHieto Mastercard/Visa i#oro nepcoHansHUX faHux y
3B'A3ky 3 pobototo Cepaicy Google Pay/ Apple Pay, a Takox Ha nepegady (MOLMPEHHS), Y T.4. TPAHCKOPAOHHY, MOr0 NEPCOHAMbHUX AaHuX, Lo
nepeabaveHo cTaHgapTamm komnaHii Mastercard/Visa.

12. BE3MNEKA 30INCHEHHA NNATDKHWUX OMEPALIIA TA YNPABNIHHA PU3NKAMU

12.1. CTOpPOHM [OMOBUIMCS NP0 AOTPUMaHHS 6e3neky 3MiCHEHHS NNaTiKHUX OnepaLjin Ta yNpaBniHHS puankaMn Y HaCcTyMHOMY NOPSAKY:

12.1.1. bBaHk 3060B'a3aHui po3rnsaaTh 3aseu (MOBILOMNEHHs) KnieHTa, LWo CTOCyloThea BUKOpUCTaHHS KapTku abo He3aBepLUEHOro nepekasy,
iHiLioBaHOro 3 MOro Jonomoroto, Hagati KnieHTy MOXIUBICTL OfepKyBaTH iHGhopMaLliio Npo Xif po3rnsagy 3assu (NOBiAOMMEHHS) i NOBIZOMNATY B
MMUCLMOBIN hopMi PO pe3ynbTaTi po3rnsay 3asBy (MOBIGOMMEHHS) Y CTPOK, NependayeHoro 3akoHoM YkpaiHu «[1po 3BepHEHHSI rpOMaasHy.

Y Bunagky oTpuMaHHsi nosigomneHHst Knienta abo [osipeHoi ocobu npo BTpaty (kpagikky) KapTku, abo MOXMMBICTb HECAHKLOHOBAHOrO
BUKOpUCTaHHA KapTku TpeTboto 0cob0to, nepeaaHoro y nopsiaky, nepeadaveHomy lNpasunamm, baHk, HeranHo (y HakopOoTLUWIA CTPOK NPOTAMOM [HS),
OKpiM BUNaZKIB TEXHIYHOT HECMIPABHOCTI NPOrPaMHOro KOMMNEKCY, NPUNUHSE po3paxyHkoBe 06cnyroByBaHHs KapTkoBOro paxyHKy 4O MOMEHTY BUMYCKY
HoBoOi KapTku.

12.1.2.Ha yac BCTaHOBMEHHS iHiLiaTopa Ta NpaBOMIPHOCTI nepekasy, ane He Ginblue Hix Bnpogox 90 kaneHaapHux AHiB, baHk Mae npaBo He
noBepTaTH Ha PaxyHOK HEHANEXHOrO NNaTHWKA CyMy NONepeaHLO CINCAHOTO HEHAMNEXHOro NepeKasy.

12.1.3. baHk mae npaBo BU3HaTH Be3nigCTaBHO 3asBY MPO OCKapXKeHHs onepalinn 3 KapTkoro, HagaHoto BnacHukom KaptpaxyHky. 3asBa moxe OyTtu
BN3HaHa baHkom 6e3niaCcTaBHO B pesynbTarti po3chigyBaHHs, sike baHk npoBoauTL BigMOBIAHO 40 Npasun Ta BiuMor Visa abo MasterCard

12.1.4. Akwo KnieHT HeBigknagHo nosigomms baHk:

1) npo HepoaBoneHy Ta/un HekopeKkTHO BUKOHaHY onepalito, 3a BUHSITKOM OnepaLjiit 3a3HaveHnx B ab3avax 2) Ta/um 3) uboro nyHkTy, BaHk o 15-Tn
BaHkiBcbKuMX JHIB BiaLLkoaoBye KrieHTy cymy Takoi onepaLli;

2) npo cnipHy(i) onepaujto(i) no Kaptui, baHk go 15-Tu baHkiBcbkux [HiB BifgwkogoBye KnieHTy cymy Takoi onepallii;

3) npo cnipHy/i onepaditofi, sikali KnieHTom He iHijtoBanacs/vcst (waxpaiicbkali onepauisi/i), BaHk nicns 3akiHYeHHS po3cnifyBaHHsl, ane He nisHiwe 90
kaneHgapHUX AHiB, KpiM BUNaZkis, konu KnieHT aisis 3 nopyLweHHsm Mpasun kopucTyBaHHs KapTkoto, Biglukogosye KrieHTy cymy Takoi onepalli.
3actepexeHHs: HanexHum nosigoMmneHHsM BaHka npo 0bcTaBrHM 3a3HaveHi B ab3aLyi 2) Ta/um 3) LibOro NyHKTY BBaXAETbCS NoaaHHs B bark KnieHTom
BiANOBIAHOT NMCEMOBOI 3asBM 3a hOPMOLD, BU3HAYeHOK baHkoM. BaHk Mae npaBo cnucatv 3 KapTkoBOro paxyHky CyMy MOBEPHYTUX KOLLTIB Ta BCi
CYMM BUTpAT, NOB'i3aHi 3 pO3rnsgoM 3asBu, Ta Naty 3a 3'AcyBaHHs baHkom obcTaBuH 3giicHeHHs MnaTikHoi/vx onepauiifii, no akin/ux KnieHtom
MCbMOBO 3asBNEHO NP0 CyMHIBM Wofo akTy iifix 3aiicHeHHs), a baHkom 3'coBaHo, Lo onepalis/i Mana/v micue.

12.1.5. ®IHAHCOBWMN HOMEP MOBINbHOI O TENIE®OHY.

12.1.5.1. LLUnsxom nignucanHs 3asBu-aHkeT, KnieHT GincHAM NigTBEPAXKYE, WO HA MOMEHT YknaaeHHs [JoroBopy BUKOPUCTOBYE HOMEP MOGINbHOMO
TENedoHy, skui 3asHaveHo Knientom y 3asBi-aHkeTi sk PiHAHCOBWI HOMEP MOBINBLHOMO TeNedoHy Ta SKWA 3HAXOAUTHCA BUKIHOYHO Y BNACHOMY
BUKOpUCTaHHi KnieHTa i He nepepaeTbest Ans BukopuctaHHa KnieHTtom TpeTim ocobam. KnieHT nignucaslum 3asiBy-aHkeTy Hagae baHky 3rogy Ha
BUKOPUCTaHHA PiHAHCOBOrO HOMepy MOBINbHOro TenedoHy Ans OTPUMaHHS baHKIBCbKMX Mochyr, 3rigHo [orosopy.

12.1.5.2. Y pa3i 3amiHu, BTpaTu, GE3KOHTPOMBHOIO BUKOPUCTaHHS PiHaHCoBOroO Homepa MobinbHoro TenedoHy, KnieHT 30608’A3yeTbcs HeraHo (y
HaNKOPOTILWIA CTPOK NPOTAroM AHs) NnosigoMuTM BaHk nucbMoBoO abo 3atenedoHyBasluM 40 [l0BIOKOBOrO LEHTPY NPO TakMil BUNAZoK 3 METOI0
BrokyBaHHst QiHaHCOBOrO HoMepy MOBIMLHOrO TeNedoHy Ta YHUKHEHHS Laxpancbkux Ain.

Y pasi HenosigomeHHs KnieHToM npo Bunagok 3amiHu, BTpaTh, 6e3KOHTPOMLHOTO BUKOPUCTaHHS PiHaHCOBOrO HoMepa MoGiNLHOTO TenedoHy y CTPOK,
BU3HaveHun nyHktom 12.1.5.2. [orosopy, baHk He Hece BiAnoBiganNbHOCTI 3a HECAHKLIOHOBaHE CrMCaHHS KOWTIB 3 paxyHkiB KnieHTa Ta He
BifLLIKOAOBYE 30UTKM, HaHECEHI KnieHTy, WO CTanu HacnigkoM HeBYacHoro nosigomneHHs KnieHtom baHky.

12.1.5.3. 3amiHa PiHaHCOBOrO HOMepy MOBiNbHOMO TenedoHy MOXIMBE NWLLE 3a iHiLiaTuBo KnieHTa, LNsSXoM nepcoHanbHoro noaaHHs KnieHtom
po byab-akoro BiggineHHs baHky Ha TepuTopii YkpaiHv nucbMoBOI 3asBKM Npo 3aMiHy ®iHaHCoBOro HoMepy MobinbHOro Tenedory. 3MiHa ®iHaHCOBOro
HoMepy MobinkHoro TenedoHy [osipeHot ocoboto KnieHTa 3abopoHeHo.

12.2. BTPATA KAPTKM.

12.2.1. Akwo KapTky BTpa4eHo 4n BMKkpageHo abo 3 iHWWOi NpuiMHM BOHA CTana HEMpUAATHOM 1151 BUKOPUCTAHHS, @ TaKoX SIKLLLO CTOPOHHI 0cobi cTaB
Bigomuit MNIH-kog abo peksiantn nnatixHoi KapTku (Homep Kaptku, ctpok aii Kaptku, CVC abo CVV-2), un y BunaaKy HeCaHKLiOHOBAHOMO BUKOPHUCTaHHS
KapTku TpeTimmn ocobamu KnieHT noBuHEH TepMIHOBO 3asiBuTI Npo Le Ao Baxky (M. Kui, Byn. XunsHcbka, 43, Ten.: 044-490-05-26, (+38 044-490-05-
26 ons 43BiHKIB i3-3a kKOpAOHY), pakc: 044-494-47-27 (+38 044-494-47-27 ons BianpaBkuM (akcy i3-3a KOPAOHY)) LLMSXOM Ha[aHHS YCHOI 3asBu. FAKLLO
KapTky BTpayeHo 3a KOpZOHOM, HeODXigHO MOBIZOMWTM MpO Le B Hanbmwkyy nmoniueicbky AinbHULK, a noTiM 3B's3atuca 3 baHkom. B pasi
HEMOXITMBOCTi HeramHo (y HaKopoTLUWA CTPOK MPOTArOM AHS) CroBicTUTM BaHk, noTpibHo cnosicTnTv Hanbnmkumin 3aknag MasterCard WorldWide
abo Visa International abo baHk, ge us KapTka obcnyrosyeTbes.

12.2.2. Micns nosigomnexHs Knientom un JosipeHoto ocoboto Knienta BaHky npo BTpaty KapTku abo npo HeCaHKLiOHOBaHe BUKOPUCTaHHS KapTku
TpeTiMu ocobamn (Hapani — 3assa), KnieHT 3BinNbHAETLCS BiA BiANOBIAANLHOCTI 3a onepauii, 3aiicHeHi 3 KapTkolo, KpiM BUNAAKiB BU3HAYEHWX
HoroBopom. KnieHT 30608 A3yeTbCs, B pasi HeobxigHoCTi, HapaTv baHky Bcio iHopmaLito Anst poacnigyBaHHs 06CTaBWH 3HUKHEHHS KapTky.

12.2.3. [laHi npo Bci 3arybneri Ta BkpageHi KapTtku BHocsTbes o Cton-nucta. Mpu 3HaxomkeHHi KapTku, Npo siky 3asiBNeHo, K Npo BKpageHy uu
3arybneHy, KnieHT NoBMHEH HeramHo (y HanKkopoTLLMA CTPOK MPOTAroM AHS) NoBifoMuTy Npo Le baHk. Hosy KapTky BaHk Baae 3a mMcbMOBOHO 3asiBOKO
KnieHTa.

12.3. BJIOKYBAHHS KAPTKW. NPU3YNUHEHHSA OMEPALIA.

12.3.1. 3 meTot0 3anobiraHHst HeCaHKLIOHOBAHOMY BUKOPUCTaHHIO KapTok Ta nonepemKeHHs NoB's3aHnx 3 uum 36uTkiB Knienta, baHk Mae npaso
npoBoauTh briokyaHHs KapTok abo 6rokyBaTu NpoBedeHHs Aeskux onepalii 6e3 nonepemkeHHs BnacHuka KapTpaxyHky 3a onepavismu, siki
NPOBOAATLCA HA TEPUTOPIT KPaiH, L0 3a onepaTMBHOK iHdopMaLlieto BaHky MatoTb NiABULLEHUIA PIBEHb PU3KKY.

12.3.2. baHk Mae Takox npaBo 3abnokyBatn KapTky y HaCTynHUX BUNagKkax:

1) ¥ pasi nopywuenHs KnieHtom nonoxeHs florosopy Ta Mpasun 4o NOBHOrO BPeryntoBaHHS CipHUX MUTaHb.

2) 3 MeTOlo NOMepemKEHHS Yy NPUNMHEHHS MOXITMBUX HE3AKOHHMX YK HEMOrogxeHnx 3 bankom giit 3 BukopuctanHam KapTku (To6T0 3a HasBHOCTI
nigo3pu npo waxpaiicteo). Mpn ysomy BaHK He Hece BigMOBIgANBHOCTI 33 MOXMMBI NpsSIMi YW ONOCepeaKoBaHi 30UTKM, sIKi MOXYTb BYTW NOHECEH
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KnieHTom B pesynbTarti Takux Ai. BogHovac baHk Mae npaBo HagasaTu iHdopmauito npo Taki Bunagku Visa abo MasterCard Ta npaBoOXOpOHHUM
opraHam.

3) 3a HasBHOCTI HecaHKLioHOBaHOTO oBepapadTy 3a KapTpaxyHKOM [0 MOBHOrO noralueHHs KnieHTom Takoi 3a60proBaHoCTi.

4) Y pasi HeBukoHaHHs KnieHtom ymos [oroeopy/Mpasun/Tapudie.

5) Y pasi, aKkwo baHky cTano BigoMo npo NPUNWUHEHHS TPYAoBKX npasosigHockH Mix Knientom (depxatenem) ta OpraHisauieto (y Tomy yucni 3
BaHkom), B TOMY uncri 32 HAsiBHOCTI HenoralleHol KpeauTHoI niHii.

6) Y pasi, sikwo baxky ctano Bigomo npo cMepTb KrieHTa (BokyeTbes sk ocHoBHa KapTka Tak i foAaTKoBa, a Takox KapTkoBuii paxyHok).

7) B pasi [OCTPOKOBOTO PO3ipBaHHA/MpUNUHEHHS [loroBopy 3 iHiLiaTneu baHky.

8) B paai 3akpuTTs KapTpaxyHky.

9) y iHWKX BUNagKax, 3 MeToro 3anobiraHHs NopyLLIeHHs 3akoHO4aBCTBa.

10) y pasi HasiBHOCTI npocTpoyeHux boprosux 30608's3aHb Knienta (depxatens) nepes baHkoM 3a iHWMMM KPEAUTHUMM LOrOBOPaMM A0 MOMEHTY
noraweHHst KnieHtom ([epxatenem) 3aboproBaHOCTi B YaCTWHI MPOCTPOYEHOMO NMaTexy Y B CyMi BCiei 3aDOproBaHOCTi 3a KpeLUTHUM [OTOBOPOM
(BaHk B13Ha4Yae camoCTilHO).

12.3.3. baHk Mae npaBo 3ynuHsATK onepauji 3a KapTpaxyHkom KnieHTa y Bumagkax Ta B nopsiaky, nepenbayeHnx 3akoHogaBcTBOM, [10roBOpOM,
[MpaBunamu, B T.4. 3a PiLIEHHAM YNOBHOBAXEHWX OpraHiB.

12.3.4. BaHk Mae npaBo NPU3YNUHUTW 30IMCHEHHS onepaLii Ta/abo HagaHHs nocnyr 3a [JoroBopoM y BUNaAKy HeJoOCTaTHbOrO 3aMnMLLKY KOLTIB Ha
KapTpaxyHky Ans 34iiCHEHHs nnaTexy Ta YTpUMaHHs BignosigHOT BUHaropoay (onnatw).

13. CTPOK [Ii KAPTKW. 3AKPUTTS KAPTKOBOI O PAXYHKY.

13.1. CTPOK All KAPTKU

13.1.1. CTpok gii KapTkm HaHeceHO Ha nuueBy CTopoHy KapTkw. lnaTikHa KapTka AilicHa OO OCTAHHLOTO [HS BKA3aHOTO Ha Hill POKY Ta MicsLs
(BkntouHO). HoBa KapTka BuaaeTbcst BaHkom, skwo He nopyweHo ymosu [loroeopy 3 Knientom um/ta ymos JOIMOBOPY MPO HAOAHHA
BAHKIBCBKUX MOCNYT (MYBIIYHWUN)/MeHepanbHoro AoroBopy /3apnnaTHoro [OrOBOPY (3a YMOBM YKNajaHHs), nmpu LsoMy, ctapa KapTka
aHyIIETLCS Y BCTAHOBNEHOMY nopsiaky. KnieHT Bignosigae 3a e, Wwo6 Bei KapTku gaHoro KapTkoBoro paxyHky, Nicist NPUNUHEHHs TEPMiHy ix Aii, Oynu
3HMLLEH, a B pasi BU3HaHHA KapTok HegiicHumu - 6ynn noBepHeHi B bakk.

13.1.1.1. BaHk 3giitcHIoe BUNYyck KapTku 3 HOBUM CTPOKOM Al nuLLe, sKio KnieHT 3gicHioBas onepadii no KapTui npotarom cTpoky i aii. Akwo KnieHT
He 3AiicHIOBaB onepaLjint 3a KapTkoto MpoTsrom TpboX OCTaHHIX MICSILB CTPOKY Aii 3apnnaTtHoi KapTkv abo npoTArom LECTM OCTaHHIX MICALIB CTPOKY
Aii KapTku, baHk Mae npaBo He nepesunyckaTt KapTky 3 HOBUM CTPOKOM Aiji 3 MeTolo HagaHHs ii KnieHTy. MpoTe, 3a signosigHoto 3asBoto KnieHTa, B
TOMY umcni yepes [losiakosuii LeHTp, BaHk Moxe 3AicHUTY BUnyck HOBOT KapTku Ao KapTkoBoro paxyHKy BignosigHo Ao Tapudis baHky.

13.1.2. KnieHT He mae npaBa kopucTyBaTucs HepilicHow, danbimsoto, nigpobneHoto KapTkot. 3a mopylieHHs wiei Bumoru KnieHT Hece
BiAnoBiAanbHicTb 3rigHo 3akoHO4AaBCTBa.

13.1.3. [Ins npunuHeHHs abo 3acTepexeHHs Oyab-sknx He3akoHHUX abo HeyaromkeHnx 3 baHkom gint 3 KapTkoto, KnieHT nopyyae baHky B Oyab-sikui
yac Ta 6e3 yknageHHs Byob-skux JO4ATKOBUX JOrOBOPIB NPU3YNUHUTI abo npunuHuTK dito KapTku/Tok abo BigMOBMTH B ii MOHOBEHHI, 3aMiHi abo
Buaavi HoBoi KapTku/Tok, abo HagaTv fopyyeHHs Byab-akoMy yyacHuky MnatixHoi cucTemm BunyumTi KapTky, 30kpema, B HACTYMHWX BUNaakax:

+ sakwo KnieHt abo [JosipeHa ocoba KnieHTa HaBMMUCHO HeBipHO nosigomue baHk npo cee Ta/abo npo CBOI CTOCYHKM 3 iHWMMM BaHkamu, abo
NpMXoBaB BifoMOCTi, siki 6ynn HeBigomi baHky Ta He Bynu BpaxoBaHi Npu po3rnsAi 3asBu Ha BigKpUTTS KapTKOBOrO paxyHKy;

*  Akwo KnieHT BinbLu Hix 1 pa3 3ailicHI0BaB MPOCTPOYEHHS MoralleHHs 3aboprosaHocTi nepes bawkom (B Tomy umcni boprosux 3060B's13aHb), sika
BUHWKNA Y 3B'A3KY 3 BUKOPUCTaHHAM KapTok;

+ akwo KnieHT abo [osipeHa ocoba KnieHTa BinbLu Hix 1 pa3 HapaBae B baHk 3asBy B M1cbMOBIl (hopMi Npo BTpaTy/kpagixkky KapTku, Ta npn Lsomy
no Takii Kaptui go ii haktyHoro 6okyeaHHs B cuctemi ABTopusallii banky Ta noctaHosku go Cton - nucTa NpoBoAMnUCh onepadii, Big SKuX nisHiwe
BiH BiJMOBWBCS;

*  SAKWO KiNbKiCTb onepaiin, 3a skumin KnieHtom Byno iHiLjiioBaHO NOBEPHEHHS NnaTexis (chargeback) 3a oguH Po3paxyHKkoBUiA LMK (kaneHLapHuil
micsub), nepesuiye 15 % Big 3aranbHOi KinbKOCTi onepaLiit Lioro Po3paxyHKOBOrO LMKITY.

Knient gopyyae BaHky 6e3 6yab-akux obmexeHb abo 4o4aTKOBMX YMOB NOBIAOMIATY yyacHWKam [naTixHOT cucTemm npo Byap-siki He3akoHHi abo
HeysromxeHi (B hopMi foaaTkoBux 4oroBopis 4o [lorosopy) 3 baHkoM fji 3 BUkopucTaHHam KapTok.

13.2. SAKPUTTA KAPTKOBOI'O PAXYHKY.

13.2.1. KnieHT moxe 3akputi KapTpaxyHok, nofasLum 4o baHky BignoBigHy 3asBy Ta 3a yMOBY BiACyTHOCTi y KnieHTa HeBMKOHaHX 3060B's13aHb nepen
baHKoM, He3anexHo Bif CTPOKY iX BUKOHaHHS!. Y pasi cmepTi KnieHTa KapTpaxyHoK 3aKpuBaeTbCs 3@ 3BEPHEHHAM CMaaKoeMLS.

13.2.2. YknageHHam [lorosopy KnieHT gopyyae baHky, a baHk HabyBae npaBo, y BUNaaKy, SKLLo 3a KapTkoBuM paxyHKOM, KW BiGKpUTWA Ta PEKBI3NTM
SKOro Bu3HaueHi floroBopom, npoTsarom 1 poky yn Binblue He NPOBOAMINCHL onepauii 3 3apaxyBaHHS KOLITIB, 3HSATTS roTiBkW, BGesroTiBkoBa onnara
TOBapiB Ta NOCNYT (3@ BMKIMHOYEHHAM OnepaLii LWoao onnatv nocnyr baHky un noralueHHs 6yab-skux 30608'a3aHb KnieHta nepen baHkoM, a Takox
3apaxyBaHHs Ha KapTkoBuit paxyHok KnieHTa HapaxoBaHWx baHkom mpoLeHTiB), 6e3roTiBKOBOrO NepepaxyBaHHs KOLITIB Ta 3a/MLLIOK Ha SKOMY
BiOCYTHIN, 3aKkpuTL Takui KapTkouid paxyHok. Mpu ubomy, KnieHT Ta BaHk noromxytoTbest 3 TUM, WO AaHi YMOBW, BUKIageHi y LiboMy abaalyi, € 3asB0t0
Mpo 3aKPUTTS paxyHKy, MOJaHOM Mif BigknagarnsHo obcTaBuHOK (y BignosigHOCT 4o ctaTTi 212 LinsinbHoro kogekcy Ykpainu). Mpu ubomy, Aatoi
MoJaHHs 3asiBy € AaTa, KoM HacTaB hakT BiACYTHOCTI 3a/MLLKY rPOLLIOBMX KOLUTIB HA paxyHKy KnieHTa. baHk 3gifcHioe 3akpuTTs paxyHky Knienta y
TepPMiHW, BU3HaYeHi BaHkom Ha BnacHuit poscys. CTOPOHW NOTOMKYIOTLCS, LLO 3aKPUTTS paxyHKy KrieHTa Ha ymoBax, BUKNageHux y Lsomy abaadj, He
notpebye iHpopmyBaHHs baHkom KnieHTa Npo chakT 3aKkpuTTs paxyHky.

13.3. SMIHA PAXYHKIB KNIEHTIB. Y pasi amiHu paxyHkie KnieHTiB 3a iHiLjaTnBot baHky, 3 nigctas, BUsHaueHux 3akoHoaaBcTBOM, baHk iHdopmye
KnieHTiB npo 3MiHy paxyHkiB KnieHTIB LUNSXOM PO3MIiLLEHHS OrooLLeHb Ha iHhopMaLiiHuX CTeHaax Y BiagineHHsix banky Ta/abo Ha OdiuiinHomy caiTi
Baky. Y pasi HeobxigHocTi, KnieHT Moxe 3BepHyTUCs 40 BaHKy 4ns oTpumaHHs Binblu AeTanbHoi iHdopmalii y Tomy yucni Ao [JoBigKOBOro LEHTPY.

14. JOPYYEHHA KNIEHTA

14.1. BignosigHo po fosipeHocTi KnieHTa, sika imnnementoBaHa y usomy posgini Mpasun «[JOPYYEHHA KNIEHTA», gata BUMHEHHs sKoi
BM3HAYaETLCA NignmcaHHam KnieHtom 3assu-aHkeTn abo 3aseu, KnieHT ynosHoBaxye baHk npotsrom gji JJoroBopy, 3a paxyHok KnieHTa Ta B iHTepecax
KnieHta:

» Bigkpusatu y BaHky Ha iM'a KnieHTa Oyab-aKki paxyHku y Oyab-skiin BantoTi.

3acmepexerHs 1: bark sukoHye dopyqeHHs 8idkpumms paxyHkie Ha im’a KnieHma 3a ymosu, skwo y Knienma exe 8idkpumo xo4 00UH paxyHOK y
BaHky i baHkoM 8xe npogedeHo 8ci HeobXiOHi 3axodu, eusHadeHi 3akoHom YkpaiHu «[lpo 3anobizaHHs ma npomudito nezanizauii (8iOMusaHHI0)
00x00ig 3M0YUHHUM WSXOM, (hiHAHCY8aHHIO Mepopu3My ma (hiHaHCy8aHHI0 PO3N0BCIOOXEHHS 36pOi Maco8020 SHULEHHSTY.
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3acmepexeHHs 2: Y pa3i eukoHaHHs barHkom dopydyenHs Knienma 3 8idkpumms paXyHKy, maki paxyHku obcnyeogytomscs y 8idnogidHocmi 0o
nopsdky, eusHayeHoeo [lpasunamu kopucmyeaHHs paxyHkamu AT «OTIT BAHK», ski € Hegid'’emHoo yacmuHoto [Jo2o8opy baHKigChko2o
paxyHky/Ljoeosopy npo baHkiecbkull 8kmad ma Aki posmiwieri Ha ObiyitiHomy caiimi barky. KnieHm mae npaso 3sepHymucs 0o banky 3a enacHum
npumipHukom [Joaosopy baHKieCbk020 paxyHKy/[Joaosopy npo baHKigCbKull 8krad.

3acmepexeHHs 3: baHk sukoHye dopydeHHs KnieHma, susHayeHe nyHkmom 14.1., 3a ymosu HalaHHs KnieHmom dodamkoeoi iHghopmauii baHKy
(Hanpuknad, mun paxyHKy, eanomy paxyHky mowo) wisixom 30ilicHeHHs menegoHHo20 d3eiHka 0o [Jogidkosozo yeHmpy baHky. Y pa3i HadaHHs
Knienmom dopyyeHHs baHky sidkpumu eknadHul paxyHok, KnieHm 0606’a3k080 o3Hatiommoemscsi 3 [Jogidkoo npo cucmemy 2apaHmysaHHs eknadis
¢hisuyHUX 0Cib, W0 nidmeepdxyembcs (io20 nidnucom y 3assi.

»  BignosigHo fo nonoxetb n.n. 6.6. Fnasu 6 IHCTpyKLii npo 6e3roTiBkoBi po3paxyHku B YKpaiHi B HaLliOHarbHil BantoTi, 3aTBEpIKEHOI NOCTAHOBOK
MpaeninHs HBY Big 21 ciunst 2004 p. N 22 ta c1. 1071 LimBinbHOro kopgekcy Ykpaihu:

a) 34iIMCHIOBATM LLOMICSYHO perynsapHi nepekasn 3 KaptkoBoro paxyHky KnieHta Ha owlaaHui Ta/abo BknagHui paxyHok KnienTa, Bigkputui y BaHky;
0) 3pilicHIOBaTM Nepekaan CTPaxXOBOrO NMaTexy (CTPaxoBOTO BHECKY, CTPAXOBOi NpeMii), Lo € NnaTok 3a cTpaxyBaHHs, sky KnieHT 30608's3aHuil
BHECTW CTPaXOBiit KOMNAHIT (CTPaxXOBWKY) 3riAHO 3 JOFOBOPOM CTpaxyBaHHS!, 3a kUM KIieHT € CTOPOHOI0 (CTpaxyBarnbHUK).

3acmepexenHs 1: [licns 3dilicHeHHs meneoHHo20 038iHka KnieHmom do [osidkosoeo ueHmpy baHky, baHk gukoHye dopyueHHsi KnieHma,
8U3Ha4eHe YuM nyHKMoM, 3a ymosu HalaHHs KrieHmom 0odamkoeoi iHghopmauii baHky (Hanpuknad, nogidomugwiu baHky pekgisumu paxyHkie, cymy
nepekasy, CmpoK, npomsizoM siko2o bark nosuHeH 30ilicHr8amu pezynsipHi nnamexi, iHwi 8usHayeHi 3akoH00a8cmeoM pekgiaumu, HeobXioHi Onsi
30iticHeHHs1 baHkom peeynsipHoeo nepekasy mowo). 3a eukoHaHHs baHkom QopyyeHHs KnieHma, 3a3HayeHo2o 8 ubomy nyHkmi, Knienm cnnayye
BaHky Komicito 8 po3mipi eusHayeHomMy Tapughamu.

3acmepexenHs 2: bark 8ukoHye dopyyenHs KnieHma, susHayeHe nn. 6) ub020 nyHKmMy , 3a ymoeu ykrnadeHo20 Mix KrieHmom ma cmpaxogorn
Komnanieto 002080py cmpaxysaHHsi, Skull 6Ys10 yknadeHo CmopoHaMU WiSXoM nidnucaHHs A02080py cmpaxyeaHHs Ha nanepos8oMy HOCIT abo WIsXom
HadcunaHHa KnieHmom «3200u 3 o0HopasosumM iOeHmucbikamopom (kodom)» y ¢hopmi SMS-nosidomneHHs y sikocmi akuyenmy (npulHsmms
npono3auyii) Ha ogoepmy (nponosuyio) cmpaxoeoi kKomnaHii yknacmu 30208ip cmpaxygaHHs.

3acmepexeHHs 3: KnieHm mae npago 8idknukamu cgoe dopyyeHHs baHKy 3 nposedeHHs peaynsapHUX nepexasig, Wwinsgxom 30ilICHEHHS menegoHHO20
03siHka 0o [osiOkoso20 ueHmpy baHky.

15. QUCTAHLIMHA IDEHTUOIKALIA KNIEHTA

15.1. Tig Yac ycHoro aucTaHuinHoro 3sepHeHHs KnieHta o [loBiakoBoro LeHTpy baHKy 34iMCHIOETLCS MOro ineHTUdIKaLIS 3 BUKOPUCTAHHAM CrioBa-
napons Ta AOAATKOBMX MapameTpiB igeHTudiKaLii Takux, SK: MacrnopTHi AaHi, peecTpaliiHuin Homep OBMIKOBOI KapTKu MiaTHUKA MOAaTKiB, daHi
peecTpalii MicLs MpOXMBaHHS BiANOBIAHO [0 HadaHOi iH(hopMmauii mig 4Yac BCTAHOBMEHHS AINOBMX (OOrOBIPHWX) BiOHOCMH 3 BaHKoOM. YCHi
po3nopsmkeHHs/0opydeHHs KnieHTa nig vac BUKOPUCTaHHS nocnyr [oBigKOBOro LEHTPY NPUPIBHIOKTLCSA A0 NMMCbMOBUX PO3NOPSIKEHb/A0PYYEHD Ta
€ MiZCTaBO A9 CTATHEHHS BiANOBIAHMX KOMICIA (SKLLO Taki MatoTb Micue) 3rigHo Tapudis baHky.

15.2. KnieHT Hece MOBHy BigMOBiAANbHICTL 32 MOXMMBI 30MTKM, IO CTanM HacrifKOM PO3rONOLIEHHs CROBa-napons iHwum ocobam. B pasi
HEMOXIMBOCTI HapaTu cniBpobiTHUKY [JOBIAKOBOroO LEHTPY CrOBO-Naponb Anst NpoBeAeHHs igeHTuUdbikaLii, KnieHT mae 3BepHyTucsa fo BaHky Ta,
HaJaBLUM [OKYMEHT, LU0 NocBigyye ocoly, 3mificHUTY Moro amiHy. [lo MOMEHTY 3MiHK crioBa-naponst KnieHT moxe BUKOPUCTOBYBATU OBMEXEHUI
nepenik nocnyr [oBigkoBOro LeHTPy, K1 BCTAHOBIIOETLCS CamMOCTiMHO BaHkoM, 3a YMOBMW HafaHHs Ha 3anuT cniBpobiTHika [10BIAKOBOTO LIEHTPY
[0AaTKOBOI NepCoHanbHOT iHopMaLlil A8 igeHTudikaLi.

16. OrOBIPHE CMUCAHHSA

16.1. Y BignosigHocTi 3i cT. 26 3akoHy YkpaiHu «[po nnaTikHi cuctemm Ta nepekas KowwTiB B YkpaiHi» Ta/abo nonoxeHb n.n. 6.6. [nasu 6 IHcTpykuii
npo 6e3roTiBkoBi po3paxyHKM B YKpaiHi B HaLiOHamNbHIM BankoTi, 3aTBepmkeHo nocTaHoBow [Mpasnivba HBY Big 21 ciuns 2004 p. N 22, wnsxom
nignucaHHs 3asieu-aHketn / [loroBopy npo cnoxwusuwii kpegut / [lorosopy nopyku / [loroBopy 3acTaBu MalHOBMX npaB Bumoru / [JoroBopy
3abesneyeHHs (Hagani pa3oM Mo TeKCTy Lboro po3giny 16 — dorogip), MosuyanbHuk/KnieHt/3actaBogaseub/Mopyuntens (Hagani pasoM no TekcTy
Loro po3ainy 16 — KnieHt) gopyyae baHky camocTiitHO 3AINCHIOBATY AOTOBIPHE CIMCAHHS KOLUTIB Y BiNOBIGHOMY PO3MIpi 3 10r0 paxyHKis, LU0 BiAKPUTI
B baHky, y HacTynHWX Bunagkax:

- 33 BUKOHaHi 3rigHo 3 [loroBopom onepalii Ta HaaaHi nocnyrv y poamipax, nepeadadennx Tapudamu BaHky, npu HacTaHHi CTPOkKiB cnnati 60prosux
30608's3aHb KnienTa/bopxHuka nepes BaHkoM (S NpOCTPOYEHMX NNaTexiB, Tak i NnaTexis, CTPOK OMyaTh KX HacTas) 3a byab-skMMM JOroBOpamy,
yKnageHummn Mixx HuM Ta baHkom, B TOMy uncni (ane He BUKITOYHO) 3a [loroBopom/KpeauTHUM AOrOBOPOM, KPEAUTHUMM AOrOBOPaMM, AOrOBOpaMi
3abesneyeHHs, LOroBopamu CTpaxyBaHHs (crucaHHs BaHkom cymu CTpaxoBoi BuHaropogu oTpumanoi Knientom/BopxHukom 3a goroeopamu
CTpaxyBaHHs, 3a akumu baHk BucTynae BurogoHabysayem) TOLO, Ta Hajae NpaBo baHky WSXOM JOTOBIPHOTO CrIMCAHHS 3 PaxyHKy OTPUMATK Cymy,
HeoOXiAHy 47151 NOBHOTO BMKOHAHHS 3000B'A3aHb 3a [loroBOpOM Ta BUMLLEBKa3aHUMK AoroBopamu. [paBo Ha [OroBipHE CMIMCAHHS BBAXAETLCS TaknM,
Lo nepenwuno Ao baHky, B ieHb, HACTYNHWA 3a IHEM, konu 3060B's3aHHs 3a [loroBopom abo JoroBopoM, yknaaeHnm KnieHtom/bopxHukom 3 baHkom
Ta/abo koHTpareHTamm, maro 6yt BiukoHaHe KnieHTom/Bop)XHKKOM BignoBigHO 40 0ro yMOB.

- Y pasi NpUNUHEHHS TPYLOBMX NPaBoBigHOCKH KnieHTa 3 baHkom, KnieHT gopyyae BaHky 3AilicHNTM SOCTPOKOBE (MOBHE) YM JOCTPOKOBE (4acTkoBe)
noraweHHst Boprosux 30608’a3aHb 3a [oroBopom/KpeautHuM [orosopom, 3a 6yab-akumu gorosopamu, yknageHumu mix KnieHtom Ta BaHkom,
LUMISIXOM CMIMCaHHS! KOLUTIB 3 KapTKoBMX paxyHkiB Ta/abo iHLwmMX NoTOuHUX paxyHkiB KnieHTa, siki BigkpuTi y BaHKy, y poamipi, Lo AOPIBHIOE a60 € MEHLLOIO
Big cymu Boprosux 3060B'13aHb;

- Y BUNafIKy 3apaxyBaHHs Ha paxyHok KnieHTa cymu nepekasy Ta HaaXOmKeHHs Bif OaHKy, o o6cnyroBye 0coby, 3 paxyHKy sikoi ByB 3MiiCHEHNA TaKuiA
nepekas, NoBiAOMIEHHS MPO MOMUIKOBWIA abo HeCaHKLiOHOBaHWI nepeka3 (Hagani - MosigomneHHs 6aHky), KnieHT Hagae baHky gopyyeHHs (npaso)
Ha 30iNCHEHHS JOrOBIPHOMO CMUCaHHS BIBNOBIAHOI CyMu KOLLTIB (BkasaHoi y MosigomnerHi 6aHky) 3 6yab-akoro paxyHky KnieHTa Ta nepepaxyBaHnHs ii
Ha paxyHoK, BkasaHuit y lMosigomneHHi 6aHky. Take JOpyYeHHs Niansarae BUKOHaHHIO baHkoM He panille aath oTpuMaHHs MosigoMneHHs Banky. Mpu
LbomMy, BaHk camocTiiHO Ta Ha BNaCHMIA po3cyf NPUAMAE PiLLEHHS LOAO BUKOHAHHSI 3rafjaHoro AOPYYEHHS Ha JOTOBIPHE CMUCAHHS;

- Y BUMaAKy 3apaxyBaHHsi Ha paxyHok KnieHTa cymu nepekasy 3 paxyHKy, Biokputoro baHkoMm iHLWoMy KnieHTy (Hagani — HeHanexHuuit nnaTHuK) Ta
HaOXOMKEHHS NMUCbMOBOIO MiATBEPIKEHHS Bif Takoro HeHanexHoro nnatHuKa Npo BiACYTHICTb iHLiaTMBK 3 MOMO CTOPOHMW Y 3MINCHEHHI 3rafaHoro
nepekasy (Hapani — MNigTeepmkeHHs knieHTa), KnieHT Hagae baHky gopyveHHs (MpaBo) Ha 3MiCHEHHS AOTOBIPHOIO CMIMCAHHS BiAMOBIAHOIT CyMM KOLUTIB
(BkasaHoi y MinTBEpmKeHHi knieHTa) 3 paxyHKy KnieHTa Ta nepepaxyBaHHs ii Ha paxyHOK HeHanexHoro nnatHuka. Take LOPYYeHHs nignsrae
BUKOHaHHIO BaHKoM He panillie faTv oTpuMaHHs inTBepIKeHHS KMieHTa;

- y BUNMaAKy 3aCToCyBaHHS 4O BaHKy KOHTPOMKYMMM opraHamm (MOJAaTKOBMMM opraHamm) WTpadHX CaHKLin 3a Hecnnaty KrieHTom nogatky 3
[oxofiB ¢ianyHMX ocib;

- Y PO3Mipi TaKuX LUTPAHMX CaHKLN, Y SKOCTi koMneHcaujii KnieHTom 30uTkiB, HaHeCeHMx baHky;

- Y BUNagKax, Bu3HayeHux posainom 14 Mpasun;
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- y pa3i nponoHaauii cmpoky dii [Makemy npusamHo20 baHKigcbk020 0bcrny2oeyeaHHs 0ns PB-KnieHmig, npu ubomy, baHk caMocmiliHo ma Ha enacHul
po3cy0d npulimae piweHHs w00 30ilicHEHHs1 A0208ipPHO20 CNUCAHHSI.

- Y iHWMX BUNagKax, BU3HAYeHNX 3akOHOAABCTBOM.

16.2. Y BNagKy, SKLLO rPOLLOBI KOLITU Ha PaXyHKY BUPaXeHi y BamntoTi iHLLIA, HiX BastoTa rpoLwoBoro 30008’83aHHs 3a 4OroBOPOM, 3000B’3aHHS 3a
SKAM He BUKOHaHe, nepepaxyBaHHs OTPUMaHMX TPOLLOBMX KOLLTIB Y BamioTy rpowwoBoro 30608'a3aHHs KnieHTa 3MiACHIOETLCS Npogax iHO3eMHOI
BantoTh knieHta Ha MBPY 3rigHo 3 Bumoramu 3akoHOL4aBCTBa 3a icHytouMMK Tapudhamu Ta YyTpUMaTi rPUBHEBUIA €KBIBANEHT BKasaHOi KOMICIT 3a
paxyHOK KOLUTIB, OflEpXaHWX Big Npodaxy BaniTW. [ns uinei uboro NyHKTY nepepaxyBaHHs rpuBHI y Byob-sKy iHO3eMHy BanoTy Ta Oyab-skoi
iHO3eMHOi BamioTh y rpueHi0 Oyde 3giicHioBatucs Ha MBPY [o BignosigHoi iHo3eMHoi BanioTi, Ha MBPY Ha [eHb Takoro nepepaxyBaHHS;
nepepaxyBaHHs OfHi€i iIHO3EMHOI BamnOTH Y iHWY iHO3EMHY BanoTy Gyae 3AIMCHIOBATUCA Yepe3 rPUBHIO 3@ KPOC-KYpPCOM, BU3HAYEHUM Ha MigCTaBi
odiuinHoro kypcy HBY.

3acmepxeHHs: Hesgaxadu Ha ymoeu, susHayeHi n. 16.2. Mpasun, npu JozosipHomy cnucaHHi baHkom epowosux Kowmig y eanomi iHWil, HixX
sanmoma bopaosux 30608 ‘a3aHb, Knienm yum dopydyae ma Halae baHKy 8ci He0bXiOHI nosHO8axeHHs Or1s Ub020, a caMe, ane He 0OMEXYHYUCh: 8i0
imeHi ma 3a paxyHok KnieHma 30iticHiosamu 6e3zomiskosy Kynigito/npodax/obmiH 8anomu 3a Kypcom, Wo 8usHa4aembCsi CaMocmiliHo baHkom, npu
UbOMy makull Kypc He Moxe 6ymu bibWUM/MEHWUM HiX KypC Kynigni/npodaxy/obmiHy, wo 0ise 8 onepauiiHili kaci baHKy Ha 0eHb npogedeHHs
Lloz208ipHo20 cnucarHs. 3a koxHe make [Jo2osipHe cnucaHHs baHkom epowosux Kowmig y 8amomi iHwill, Hix eantoma bopaogux 30606 ‘A3aHb, KnieHm
30608 ‘93aHuli cnnamumu baHKy Komicito 3a po3paxyHkoge 0bciy208yeaHHs No [J0208ipHOMY CnUCAHHIO y PO3MIpI, W0 8usHayeHul Tapugamu baHky
ma po3paxosyemsCcs 8i0 Cymu 2pOIOBUX Kowmis, Wo cnucaHi barHkom.

16.3. KnieHT Ha niacTasi BigNOBIOHOT 3a5BU Ha 3AINCHEHHS PErYNSPHUX NNaTexiB Aopyyae, a baHk BUKOHYE CriMcaHHs KowwTiB 3 KapTpaxyHky Ha iHLLi
paxyHku, ki KnieHT Bkasas y Uil 3asBi. Y pasi, SKLLO Ha MOMEHT CMNCaHHSA KOLTIB Ha KapTpaxyHKy 3HaxoauTbCs HELOCTaTHA cyMa [ns MOBHOMO
Cn1caHHs, onepauis 3i CnucaHHs KowTiB Oyae NpOBOAMTMCH BU3HAYEHO Y 3asBi KINbKICTIO cNpob Ta NPUNMHUTLCS B MOMEHT MPOBEAEHHS BAANOI
cnpobu cnncaHHs.

16.4. KnieHT gopyyae baHky cnucysatu 3 Byab-sKoro paxyHky, Bigkputoro B banky, nomunkoBo nepepaxosaHi KnieHTy cymm (wogo skux KnieHT €
HEeHanexH1M oTpUMyBayeM) - y pasi Ko KnieHT He NOBEPHYB Taky HEHANEXHO OTPUMaHy CyMy NpoTAroM 3-x BaHKIBCbKMX HIB 3 MOMEHTY OTPUMAHHS
BiANOBIAHOT BUMOTY BaHky.

16.5. Y paai 3ailcHeHHst BaHKOM JOroBIPHOTO Y MPUMYCOBOIO CMMCAHHS KOLLTIB 3 AEN03WUTHOTO (BKNAAHOr0) paxyHKy KnieHTa, Lo po3milleHi B baHky
©e3 BU3HAYEHHs CTPOKY BKNaay (Bknag Ha Bumory), CTOPOHW OMOBUMNCE, L0 CyMa BKNaAy 3MEHLUYETLCS Ha CyMy AOTOBIPHOO Yi MPUMYCOBOIO
CMMUCaHHS.

Micns 3nifcHeHHs BaHkoM JOroBIPHOTO YW NPUMYCOBOTO CMIMCAHHS KOLUTIB 3 4ENO3UTHOMO (BKMAZHOTO) paxyHKy, LU0 posMilleHi B BaHky Ha nesHui
CTPOK (cTpokoBuMiA Bknag), CTOPOHM LOMOBUAMCB, LU0 [lorosip npo 6aHKiBCbkuMiA Bknag (My6nivHmit) NpunuHsie JOCTPOKOBO CBOIO fjto Ta BinbyBaeTbcs
[OCTPOKOBE NMOBEPHEHHS Bknaay, 3MeHLLEHY Ha CyMy AOTOBIPHOTO Yi MPUMYCOBOTO CMMCAHHSA, Ha yMOBaX, nepeabdavyeHunx [JoroBopom Npo GaHKIBCLKMI
BKMag (NybniyHum), 3 OOHOYACHUM 3AiNCHEHHSIM BaHKOM [OroBIPHOrO UM MPUMYCOBOTO CMMCAHHS 3 BKITAAHOrO/MOTOMHOrO paxyHky KnieuTa, wwo
BIgKPUTUIA Y BaHky.

17. TAPAHTII ®OHIY FAPAHTYBAHHS BKNALIB ®I3UW4HUX OCIB

17.1. BignosigHo fo 3akoHy YkpaiHu «[po cuctemy rapaHTyBaHHs BKagie gisuyHux ocib» (Hagani — 3akoH), ®oHg rapaHTyBaHHs BKagiB (isnyHmX
ocib (Hapani — ®oHA) rapaHTye KOXHOMY BKNALHWKY baHky BidLkoayBaHHS KOLITIB 3@ MOro BknagoM. ®oHA 34iMCHIOE BifLWKOAYBAHHS KOWTIB 3a
BKMaZamn B NOPSAKY Ta Ha yMOBAX BU3HAYEHMX 3aKOHOM.

Bxnapgom € kowTu B roTiBkoBin abo 6e3roTiBkoBii hopmi y BantoTi Ykpaitn abo B iHO3EMHIN BankoTi, ski 3anyyeHi 6aHkom Big BknagHuka (abo sk
HaginWMM ANs BKNagHWKa) Ha ymoBax Loroeopy 6aHKIBCbKOro BKady (4eno3uTy), BaHKiBCLKOro paxyHky abo LUnsxoM Buaadi iMeHHOTO Aen03nUTHOMO
cepTuchikata, BKIOYAK0UM HApaXOBaHi BiACOTKM Ha TakKi KOLLTK, BigMOBIAHO 40 3aKOHY.

17.2. AkTyanbHy iHchopmaLio oo BiALKoayBaHHS POHOOM KOLITIB 3a Bknagamu KnieHT Moxe oTpumaTy yepes IHTepHeT (Ha odiliiiHoMy canTi BaHky
abo Ha Beb-caiTi ®ongy www.fg.gov.ua), 3 iHpopMaLliiHuX CTEHAIB B onepaLjiiHix 3anax baHky, abo 3atenedoHyBaBwy 4o [JOBIAKOBOrO LEHTPY
BaHky.

17.3. Lnsxom nignucanHsa 3asBu-aHkeTw KnieHT migTBepamBs, WO A0 YknageHHst [loroBopy oaepxas Ta o3HaWommBes 3 [JoBigKow Mpo cuctemy
rapaHTyBaHHsI BKnagiB isnyHux ocib (Hagani - [ogigka).

3acmepexeHrHs: CmopoHu domosunucs, wo nidnuc Kniehma, npocmagneHull Ha 3asei-aHkemi € makox «okpemum nidnucom» KnieHma, akull
3acsidqye npo 00epxaHHA ma o3HaliomneHHs KnieHma 3 [Josiokoro.

CTOpOHM AOMOBMAIMCS, LLO Nicns yKnaaeHHs [loroBopy, He pidlle Hixk oauH pas Ha pik, baHk 3000B’3yeTbcs HagaBaTh KnieHTy akTyanbHy peaakLito
[osigkn, wnsxom po3miwenHs [dosigkn Ha OdiuitHomy canti baHky Ta/abo 3a gonomorow 3acobiB  iHoOpMaLiiHWX, HOPMALiHO-
TeneKOMyHikaLiiHuX cuctem, B ToMy yucri 3a gonomoroto Cuctemu OTP Smart, B enekTpoHHin dopmi. KnieHT 30608’53yeTbes, WO NpoTsarom gji
[oroBopy, NepioanyHo, ane He piaLUe Hix OOKUH pa3 Ha pik, 03HarnoMtoBaTMMeETLCS 3 [loigkoto, sky baHk poamicTus Ha OdiliHomy caiTi baHky Ta/abo
sky baHk Hagae KnieHTy 3a gonomMoroto 3acobiB iHchopmaLlifHmX, iHhopMaLiiHO-TeNeKOMYHIKaLliiHNX cucTeM, B TOMY YUCHi 3a gonomoroo Cructemu
OTP Smart, B enekTpoHHi chopmi. LLnsixom nignucaHHs 3assu-aHkeTy, KnieHT nigTBepmKye nNpo 03HaNOMIEHHS i3 po3mileHoto Ha OdilyiiHoMy caiiTi
BaHka [10BiaKoto Ta LLO0A0 OTPMMaHHS Ta 03HaoMIIEHHS 3 [loBiaKoI0, Aka nepioauyHo oTpumMyBaTMMETLCS KnieHToM Big BaHky 3a gonomoroio 3acobis
iH(hopmaLinHKX, iIHPOPMALMHO-TENEKOMYHIKaLiMHUX CUCTEM, B TOMY Yuchi 3a gonomoroto Cuctemu OTP Smart npotsarom aii [Jorosopy.

17.4.Y pasi poamileHHs KnieHToM Bknagdy y baHky Ha ymoBax NOBEPHEHHs BKMady 3i CNIMBOM BCTaHOBNEHOro [JoroBopoM CTpoky, baHk Ha Bumory
KnieHTa Hagae po3paxyHOK MOTO JOXOAIB Ta BUTpaT 3a BKMafOM CTPOKOBMM, SIKMI BKMKOYaTUMe iH(popmaljlo (Ha AaTy 3BepHeHHs): (1) cymy
HapaxoBaHWX BiACOTKIB 32 BECb CTPOK PO3MILLEHHS BKNaay, 3a3HadyeHni y 3assi-aHkeTi; (2) cymy nogatkis i 300piB, ski yTpumytoTbes 3 KnieHTa 3a Becb
CTPOK PO3MILLieHHs BKITady, 3a3HaqeHuii y 3asBi-aHKeTi, i3 BU3HAYEHHAM Toro, o baHk BUKOHYE dyHKLji NOAaTKoBOMO areHTa; (3) CyMy KOMICIlHMX
BMHAropog Ta iHwwx BuTpaTt KnieHTa 3a nepiogamu, NoB's3aHi 3 po3milLieHHsM Ta 06CryroByBaHHAM BKMagy.

17.5. bank Ha Bumory KnieHTa Mae HagaTy BUTSr 3 unx [pasun, 3acBigYeHnin YNOBHOBAXEHUM NpaLiBHUKOM BaHky.

18. IHLI YMOBU

18.1. KOH®IOEHUINHICTb. BAHKIBCbKA TAEMHULA
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18.1.1. CTopoHu 3060B'3yt0TbCA 30€epiraT B Mexax, BU3Ha4eHnX 3akOHOAABCTBOM, KOH(IAEHLAHICTL CTOCOBHO 3micTy [loroopy nmpo Bugady Ta
00cnyroByBaHHS! MiXXHAPOZHMX MAATIKHUX MNACTUKOBUX KapToK (ocobucTtux) (mybniynmin) / [oroBopy npo cnoxweumiz kpeaut / [orosopy nopyku /
[oroBopy 3acTaBu ManHoBuMX npas Bumory / [loroBopy 3abeaneyeHHs (Hagani pasom no TekcTy upboro poaginy 18.1. — [orosip), a Takox Oyab-sKoi
iHGhopmaLlji Ta BiGOMOCTEN, LU0 HAJatoTbCs KOXHIN 3i CTOpIH y 3B'A3KY 3 BUKOHaHHAM [JoroBopy. CTOpoHU 3000B’A3yH0TECS HANEXHUM YMHOM 30epiraTy
Ta He po3ronoLyBaTh iHhopmaLlito, sika MICTUTL BaHKIBCbKY TAEMHULIO, OTPUMAHY Npu BUKOHaHHI yMOB [loroBopy. SKLLO Y BUNAAKy HEeHanexHoro
30epiraHHs Ta/abo poaronoLeHHst iHchopmaLi, BkasaHoi y Lsomy nyHkTi, CTopoHi [lorosopy OyayTb 3anogisHi 36uTku, To BuHHa CTopoHa 30608’s3aHa
BiALLKOZYBaTY Taki 30MUTKM 3rigHO i3 3aKOHOAABCTBOM.

18.1.2. Knient/Mopyuutens/MosnyansHuk/3actaBogaBelb (Hagani pasoM no TeKCTy Lporo po3giny 18.1. — KnieHT) posymie, wo baHk 3060B's13aHui
pO3KpMBaTK iH(OPMALLito, L0 CTAHOBUTL BaHKIBCbKY TAEMHWULO, HA BMMOTM OEPKABHUX OPraHiB y BUmagkax Ta B nopsaky, nepepbaveHomy
3aKkoHOLABCTBOM, B TOMY YUCHi HAaZAHHS KOHTPOMOIOYMM OpraHam iHopmalii Ta ii LOKYMEHTanbHOro NiATBEPAXEHHS CTOCOBHO BUKOHaHHS BaHkoM
BMMOT MOAATKOBOrO 3akoHoAaBCTBa. Hiski 30608'A3aHHS BaHKy B 3B'A3Ky i3 30epexeHHAM 6aHKIBCbKOi TaeMHUL Ta KOH(IAEHURHOT iHchopmaLlii,
BuKnageHi B [loroBopi abo B iHWMX goroBopax (3asBax, yrogax, npoTokonax, nuctax) KnieHta 3 baHkom He po3noBCIOMKYKOTLCS HA BUNALKM, KOMK
BaHk BUMyLLEHMIA Ha CBIil po3Cya NepeaaBaTy Taky iHhopmaLito TpeTiM 0cobam Ans 3axXMCTy CBOIX iHTEPECIB Ta Y BUNAAKY NOPYyLUEHHS KnieHTOM CBOIX
oboB’s3kiB nepen baHkom.

18.1.3. baHk € yactuHoto rpynu OTI B saky BxoaaTs OTIN BaHk (YroplimHa), oro micuesi Ta iHo3emHi dinii Ta ix gouipHi komnanii (Mpyna OTIT).
Komnanii Mpymu OTIT nocTiiHO 06MiHI0I0TLCS iHopMaLieto Yepes 3aranbHy iHpopMaLiiiHy cucTemy, 3aBLaHHAM SKOi € MiHIMI3aLis pusuky rpynv B
yinomy. KnieHT Hagae 03BN HAa OTPUMAHHS, BUKOPUCTaHHS Ta po3ronoLeHHs iHchopmaLii B cepeauHi Mpynu OTI, Wwo crocyeTbes 6e3nocepenHso
KnienTa (ans ouiHK1 pu3mky), Wo cTana Bigoma baHky y 38'A3Ky 3 4inosuMn cTocyHkamm 3 KnieHtom. Liei 403Bin nowmproeTbes Ha baHk, iHLWKX YneHis
Mpyru OTIT B YropLuuHi Ta 3a ii Mexamu, siki OpraHiaoBaHi Ta (yHKLiOHYIOTb SIK €OWHIIA BaHK, Ha MiXXHApOZHI NnaTixHi cuctemn Ta baHkiBCbki acoujaLlii
Y BUNAAKY BUHWKHEHHS Nig0O3pU HA BUKOPUCTaHHSI KapTku y waxpancbkux Linsgx. Lien no3ein sHimae Oyab-aki npeTeHsii Knienta Wogo nopyLweHHs
BaHkoM nonoxeHb NPO HEPO3ronoLLeHHst GaHKIBCbKOI TaEMHML, SKi iCHYKOTb Y 3aKOHOAABCTBI.

18.1.4. Mignucannam Joroeopy Ta/abo 3assu-aHkeTv KnieHT gae Ao3Bin Ha nepegadyy iHhopmauii LLOAO HBOrO, WO cknagae 6aHKIBCbKY TaEMHULLIO,
yCTaHoBaM, OpraHisallisiv, opraHam AepaBHOi BnaaW, AepxaBHUM peecTpatopaM, TpeTiM ocobawm, wo nepebyBaloTb 3 BaHKOM y AOrOBipHMX
BiJHOCWHAX, @ TaKoX ykrnanu 3 baHkom [0roBip LWOA0 HEPO3ronoLLEHHs KOH(IAEHLNHOT iHpopMaLLi, B TOMY YMCHi, ane He BUKMIYHO, PENTUHIOBUM
areHTCTBaM, ayAUTOPCHKM KOMMAHIAIM, LU0 3MiIAICHIOBATMYTb NEPEBIPKY/PENTUHIYBaHHS baHKy, Oyab-skum disnyHAM Ta topuan4HUM ocobam 3 METo
peanisauii npaB baHka sk kpeguTopa, aBToOIMNOpTEpam, Aunepam, y BUnaaky HeobXigHOCTi 3axXuCTy npaB Ta iHTepeciB baHky, y ToMy uucni ocobam,
ki HagaBaTUMyTb BaHky nocrnyrn no cTArHeHHo 3aboproBaHoCTi 3a [JoroBopoM, 3BEPHEHHIO CTATHEHHS! HA MaiHO Ta MO 3AINCHEHHIO IHLIKX giA,
MnoB’'s3aHuX 3 peanisavieto npas baHka 3a [JoroBopoM, CTPaxoBMUM KOMMaHISM Ta CTpaxoBWUM NocepeaHukam, y pasi yknaaeHHs KnieHtom gorosopy
CTpaxyBaHHs! 3i CTPaXx0BOK KOMMaHI€0 Bif iMeHi, B iHTepecax Ta 3a JOPYYeHHSM AKOro Aie baHk; iHWMM Gi3nyHUM Ta lopuanYHUM 0cobam, 3 METOIo
BMKOHaHHS BUMOT 3akoHO[aBCTBa, [loroBopy Ta iHLWMX JOrOBOPIB, yknaaeHnx baHkom, Ta/abo siKiwo nepepaHHs Takoi iHopmavii HeobxigHe BaHky
AN BUKOHAHHSA CBOIX 3000B’'13aHb 3a [loroBOpoM, a came, ane He BUKITYHO, Y BUMaAKy nepeaanHst iHdhopmauii TpeTim ocobam, siki 34iNCHIONTh
embocyBaHHs, NakyBaHHsI Ta BignpaBneHHs KapTok Ta/abo koHBepTiB 3 [MIH-kogamu, Ta 3 skumm baHk yknas BignoBigHI 4OroBOpY Npo HagaHHs nocnyr
(BMKOHaHHS pobiT; B TOMY YMcni 3 METOH 3abe3neyeHHs peanisaLji NogaTKoBMX BIBHOCWH i BIGHOCUH B cchepax ByxranTtepcbkoro obniky, diHaHCOBUX
nocnyr, GaHKIBCbKMM ycTaHoBaM, GaHkaM KOpPecroHAeHTaM, afBoKaTaM, KOMMaHisM, WO 3AIACHIONTL OLjHKY MaiHa, GaHKIBCbkMM acouiallism,
nopyuntenam KnieHta, a Takox ocobam, ski nepebysatoTb 3 KnieHTOM B CiMEIHMX, POAUHHMX, TPYAOBMX BiJHOCMHAX, B TOMY Y1CHi HaaaHHs baHkom
pobotoaaBuesi KnieHTa/lleHcitHoMy hoHay YKpaiHW/HWMM colianbHUM opraHam iHpopmaLlii Npo BiAKPWUTI NOTOYHI/KAPTKOBI paxyHku KnieHta ans
Bunnat 3apobiTHOI NnaTu/neHCii/iHwmx couianbHUX BUNNAT iHchopmaLlii Npo BiAKPUTI NOTOYHI paxyHku KnieHTa 4ns Bunnat 3apobiTHOT nnaTu Ta iHWMX
nnaTexis, NpUBaTHUM/IOPUANYHUM 0cobam Ta opraHisaLliam Ans 3abe3neyeHHs BUKOHaHHS HUMIK CBOIX (yHKLi abo HagaHHs nocnyr baHky BignosigHo
[0 YKNajeHnx Mix Takumm ocobamu (opraHisavjismu) Ta baHkoM [oroBopiB, y TOMy Y4CAi Npo BiACTYNNEeHHs npasa BuMoru Ao KnieHTa, 3a yMoBy, Lo
nepenbayeHi Jorosopamu yHKLii Ta/abo nocnyr CToCyTbCA LiAnbHOCTI baHky, Ky BiH 34iCHIOE BiNOBIAHO O 3aKOHOLABCTBA, 30KpeMa, arne He
BUKIKOYHO, MOCITYTY 3 BiaNpaBKM NOLITOBOI KOPECMOHAEHLT, BianpaBKuM NOBIZOMITEHb Ha MOBINbHMI Ta/abo Micbkuii TenedoH, byab-akum isnyHM Ta
topuanyHnm ocobam y BUNaaky BigcTynneHHs (nepegadyi) baHkom cBoix npas 3a [loroBopom TpeTiM ocobam Ta/abo y BUNagKy BUHUKHEHHS Y BaHky
HaMipy 34iNCHUTY Take BigCTYNNeHHs (nepegadvy) A0 PaKTUYHOO NOTO 3AINCHEHHS, MiXXHAPOAHUM NaTiKHUM cuctemam Ta/abo uneHam MiKHapoaHoi
NNaThkHOI CUCTEMM 3 METOK 3AINCHEHHS OBMiHY iHdopmaLieto Npo cnocobu 3OiMCHEHHS LuaxpanCokux A, a TakoX AN KOHMIAeHUNHOro
BUKOPUCTaHHS B iHTepecax KnieHTa 3 MeToo 3anobiraHHs 30uTkiB KnieHTa Ta baHka BHACMifok HECaHKLIOHOBAHOTO BUKOPUCTaHHsSI KapTku TpeTiMu
ocobamu; opraHy fepaBHOi BUKOHaBYOI Cryx0Ou abo npuBaTHOMY BUKOHABLItO NPO BIBKPUTTS YW 3aKpUTTA paxyHkiB KnieHta y baHky y pasi HasiBHOCTi
iHdhopmalji npo BHeceHHs1 KnieHta o €amHoro peectpy 60pHWKIB Ta/abo y pasi HasBHOCTI NybnivHOro oOTSKEHHS pyXOMOro MaiiHa KrieHTa; Ha
3aMNUT KOHTPOSKOKYOrO OpraHy CTOCOBHO BWKOHAHHS BbaHkOM BMMOT MOAATKOBOrO 3akOHOAABCTBA (Y pasi npoLleHHs Gopry); - y pasi NpoBeaeHHs
BaHkom akuii, posirpaluiB Yu iHLIMX 3ax0AiB, NP BWU3HAYEHI Ta OrOMOLLEHHI pesynbTaTiB X NPOBEAEHHS; - KOHTpareHTam (napTHepam) baHky, ski
3afisHi npu HagarHi nocnyr bawky Ta/abo KnieHTy BignoBigHO 4O YMOB akLiit, posirpaluis Y iHWKX 3ax0piB, B TOMY Yucni y pasi nepedadi baHkom
iHhopmaLjii Mpo KinbkicTb HapaxoBaHux Banie/6oHyCiB 3a onepaLji, 3ailicHeHi 3 BUkopucTaHHaM KapTku KnieHTa.

18.1.5. KnieHT Takox Hagae 403BiN Ha po3KpuTTS BaHKkoM GaHKIBCLKOI TAEMHULL Ha YCHWIA 3anuT KnieHTa, sKkuii € BNacHUKOM 6aHKIBCHKOT TAaEMHMUL, Ha
nigctasi [loroBopy Ta y Mexax 3anuTyBaHoi ycHo KnieHToM iHdopmalii.

18.1.6. KnieHt abo [osipeHa ocoba KnieHTa, Wnsxom nignucaHHs 3aseu-aHkeTn Ta/abo 6yab-akoi iHLOI NMCbMOBOI 3asBu, Y AKOMY 3a3Ha4eHo
afpeca eneKkTPOHHOI MOLWTK Ha siky KnieHT gossonme BaHKy Bigcunati BUNUCKM MO paxyHKax, € MMCbMOBUM [03BONOM KnieHTa LLo[o po3KpuUTTS
Bankom GaHkiBCbKOT TaeMHUL 0co6aMm, ski MOXyTb BYTW OTpUMyBadammu eNeKTPOHHOI KopecroHaeHLii 3a BkasaHoto Knientom/JosipeHot ocoboto
Knienta enekrpoHHoto nowwtoto. Lium KnieHT fo3sonse baHky Bigcunaty BUNUCKA N0 paxyHKkam Yepes BigKpUTUA kaHan Mepexi IHTepHeT Ha Bka3aHy
KnieHtom abo [losipeHoto 0coboto KrieHTa enekTpoHHy afpecy enekTPOHHOI nowTw. Bcio BinoBiganbHiCTb 3a PO3ronoLLeHHst AaHUX No paxyHkam
KnieHTa TpeTiM ocobam, wo Bigbynocs BHACMILOK HaacumaHHs baHKOM BMMMCOK Yepe3 BIOKpUTUIA KaHan Mepexi IHTEepHeT Ha BkasaHy agpecy
€enekTpoHHOI nowTw, KnieHT Gepe Ha cebe. BaHk nonepemkye KnieHTa, Wo iHopmayis, ska nepenaeTbCs Ha afpecy eNEeKTPOHHOI MOoWTw, €
BIOKPUTOIO Ta MOXE CTaTu BifOMOK TpeTiM ocobam Be3 3rogu baHky Ta KnieHTa. BaHk He Hece BigMOBIANbHOCTI 3a 3aTPUMKW MpU JOCTaBL
€NEKTPOHHOT MOWITW BHACTILOK BUHWUKHEHHS npobrnem B Mepexi IHTepHeT. B pasi BUHUKHEHHS BuLenepepaxoBaHux npobnem baHk goknapae
MaKCUMasbHIX 3yCurb NO iX YCyHEeHH0. 3anepeyeHb, 3ayBaXeHb Ta NPETEH3IM, WO MOXyTb BUNnMBaTKh 3 nyHKTy 18.1.6. Ta/abo 18.3.5. [orosopy,
KrieHT go baHky He mae.

18.2. SAXUCT MEPCOHAIbHUX JAHUX

18.2.1. A, BnacHuk nepcoHanbHux gaHux®, noBigoMIeHui npo Mety 0bpobku baHkom Moix nepcoHansHUX AaHnx (Byab-aka iHopmayis npo isnyHy
0coly, B TOMy 4ucni, OfHaK He BUKIMIOYHO iHpopMaLlist Wogo npissuLLa, iMeHi, No BaTbKoBi, iHdopmaLli, ika 3a3HaveHa B nacnopTi (abo B iHWwomMy
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JOKYMEHTI, Lo noceigyye 0coly), peecTpaLiiHoro Homepy 06nikoBOT KapTKi NNaTHKUKa NOAATKIB, FPOMaASHCTBA, MiCLst NPoXUBaHHSA abo nepebyBaHHs,
micus poboTu, nocagm, HOMEPIB KOHTaKTHWX TenedoHiB/dhaKciB, aapecy eNeKTPOHHOI NOWTH, TOWO, Hagani — MepcoHanbHi AaHi), a came: 3AINCHEHHS
BaHkom cBOET (hiHaHCOBOrO-rocnogapChKOi AiNbHOCTI, NPOMOHYBaHHs Ta/abo HagaHHS MOBHOrO kona nocnyr baHkom Ta/abo TpeTiMu ocobamu (ocobu,
3 akumm bank nepebysae B [OroBipHuX BigHOCMHAX Ta/abo unenmn Mpynu OTI, Hapani — TpeTi 0cobu), y TOMY YNCTIi LLASXOM 3QiACHEHHS NPSIMUX
KOHTaKTIB i3 BnacH1kom nepcoHarnbHUX gaHux 3a 4ONoMOror 3acobis 38'3ky, 3axucTy baHkom CBOIX npas Ta iHTepecis.

MignucanHam 3asBu-aHketn / [oroBopy npo cnoxusuuii kpegut / [orosopy nopyku / [loroBopy 3actaBu MaiHOBMX npas Bumoru / [lorosopy
3abe3neyeHHs BnacHuk nepcoHanbHUX AaHux Hagae baHky CBOKW OfHO3HAYHy 3rogy Ha nepefady (MOLUMPEHHS), Y T.4. TPAHCKOPAOHHY, BaHkom
MepcoHanbHux AaHnx TpeTim ocobam, 3MiHy, 3HULLEHHS MepcoHanbHUX AaHnx abo 0OMeXeHHs BOCTYNY 40 HUX BiAMOBIGHO A0 BUMOT 3aKoHY YKpaiHu
«[Mpo 3axMCT nepcoHanbHUX AaHux» (Hapani — 3akoH) Ta 6e3 HeobXigHOCTI HagaHHS BracHWKy NepcoHanbHUX AaHUX MMCHMOBOTO NOBIBOMMEHHS MPO
3AINCHEHHS 3a3HAYEHNX il

MignucaHHam 3assu-aHkeTn / JoroBopy npo cnoxweunin kpeaut / [orosopy nopyku / [oroBopy 3actaBi maiHOBMX mpaB Bumoru / [Jorosopy
3abe3neyeHHs BnacHuk nepcoHanbHUX AaHuX MigTBEpAmMB, WO B MOMeHT 360py [MepcoHanbHuX faHux, baHk noBigoMMB 1oro npo BOMOLiNbLS
MepcoHanbHUX AaHux, PO CkNag Ta amicT 3ibpaHmx NepcoHanbHuX faHux, Npo npasa, nepeadayeHi 3akoHoM, Npo MeTy 360py Aoro MepcoHanbHUX
AaHuX Ta ocib, KM nepeaarnTbes Moro NepcoHanbHi AaHi.

Mignucannam 3asiBu-aHketn / [loroBopy mpo cnoxwueunii kpeaut / Jorosopy nopyku / [JoroBopy 3acTaBu MaiHOBMX mpaB Bumork / [loroeopy
3abesneyeHHs, BnacHuk nepcoHanbHUX gaHux Hagae 3rogy baHky Ha MOLUMPEHHS! MOr0 MEpCoHanmbHUX AaHMX MPW  BU3HAYEHI Ta OrOMOLLEHHI
pesynbTaTiB aKLii, po3irpalliB Um iHLINX 3ax0fiB, SKi NPOBOAUTL baHK, a Takox NiATBEPAKYE, O NOBIAOMMEHUH, IO NPU BU3HAYEHI TA OrOMOLLEHH
pesynbTaTiB aKwii, posirpalliB UM iHLWMX 3aX0AiB, MOTO Mpi3BHLLe, iM'S Ta NO-6aTbKoBi, MOXYTb OyTW nowwnpeHi baHkom HeBM3HaYEHOMY Koy OCib,
30KpeMa, ane HEBUKMKOYHO, HLLMM yyYacHUKaM akLiit, posirpalliB uu iHLWKWX 3axopis, B TOMY uuchi y pasi nepeaadi baHkom iHdopmaLlii npo KinbkicTb
HapaxoBaHux 6anie/6oHyciB 3a onepalii, 3aiNCHeHi 3 BUKOpUCTaHHAM KapTku BriacHuka nepcoHanbHUX AaHux.

BnacHuk nepcoHanbHUX AaHux NigTBepmkye (rapaHTye), Wwo MepcoHanbHi AaHi disuyHmx oci6, ski nepeaaroTbes baHky, 3MiNCHIOETLCS 3a 3rofok0 TaknX
hisnuHMX 0Ci6, siKi noBiGOMNEHI Npo BiGOMOCTI, 3a3HayeHi B 4.2 cT.12 3akoHy.

*BnacHuk  nmepcoHanmbHux  gaHux  —  KnieHT/Mopyuutens/3actaBopaBeub/epxatens  Ta/abo  [losipeHa/ynoBHoBaxeHa  ocoba
KnieHTa/lMopyuutens/3actaBogasus/depxatens.

18.3. MOBIAOMJIEHHA

18.3.1. MNoeigomneHHs baxky, Wo ctocytotbest Knienta/lopyuntens/MosnyansHuka/3acTaBoaasLs (Hagani pasom no TekCTy Lporo posginy 18.3. —
KnieHT) i He MicTUTb BiBOMOCTEN, WO CTAHOBNSATbL HaHKIBCbKY TAEMHULIO YK KOHADiAeHLiHY iHdopmaLito KnienTa, Moxe ByTi HanpasneHo baHkom
LUMSIXOM  PO3MILLleHHs1 TaKOro NOBidOMIEHHs y BignineHi Bawky Ta/abo Ha OdiviiHomy caitti Banky. KnieHT 3060B'si3yeTbcs CaMOCTiiiHO
03HaNOMITOBATMCS 3 NOBIAOMITEHHsIMM BaHKy, Lo po3MmilLytoTbest Y BiggineHi banky ta/abo Ha OdiuiiiHomy caiiTi BaHky, ane He pigle Hix 1 pa3 Ha
Micsiub. [HWI NoBiBOMNEHHS, WO HanpaBnse ogHa CTopoHa iHwin (Hagani — MoBigoMNEHHs), NOBMHHI ByTW 3diliCHEHI B MMCbMOBIN dhopmi | ByayTh
BBAXATUCS HaMpaBMEHUMM HAMEXHUM YMHOM, SIKWLO BOHM BiNpaBMEHi MOLUTOBMM 3B'SI3KOM (DEKOMEHLOBAHWUM NMCTOM, NIUCTOM 3 OrOMOLIEHOH
LHHICTHO 3 OMNCOM BKMaAEeHHS abo iHLWIMM IMCTOM, OCTaBKa AKOro MoXe 6yTu JOKyMEHTaNbHO NiATBEPIKEHA), [OCTaBNEHi 0cobucTo ogHieto i3 CTopiH
iHLWiM CTOPOHI YK Kyp'epCbKOI0 AOCTABKOIO.

BaHk Hanpaensie MosigomneHHs Ha agpecy KnieHTa, sika 3asHaveHa KnieHTom y 3asBi-aHkeTi sk adpeca npoxueaHHs/adpeca hakmu4Ho20 Micys
npoxueaHHsi (abo micuye mumyacoeo2o nepebyeaHHss Ha mepumopii YkpaiHu (Ons Hepe3udeHmig)). Y Bunagky, AKWO Oyab-sKWA iHLLNIA
JOKYMEHT, L0 MIiCTUTbL BiZOMOCTI NMPO afpecy NMpOXWBaHHs/aapecy (hakTUYHOTO MicLs MpoXuBaHHA (abo Miclle TMM4YacoBoro nepebyBaHHS Ha
TepuTopii Ykpainu (4ns HepeauaeHTis)) nogaHuin Knientom o banky misHiwe Hix 3asBa-aHkeTa, To MosigomnenHs KnieHTy HagcunatoTbes bankom 3a
afpecolo, WO 3a3HayveHa y TakoMy JOKYMEHTI.

MoBigomneHHst ogHiei CTOPOHM BBAXAETLCS OAEPKaHM iHLLIOK CTOPOHOI0 B A€HB, LU0 HACTaHE paHiLle:

- [IeHb, 3a3HAYEHUIA B KBUTAHLL Y/ IHLLOMY OKYMEHTI i3 LUTEMNEeNneM BiadineHHs NoWToBOro 38'a3ky abo cryxbu Kyp'epcbkoi 4OCTaBKW, OTPUMaHUM
BignpaBHuKoM oBigomneHHs, Npo goctasky [1oBigOMNEHHS;

- [€Hb MOBEPHEHHS BiANPaBHWKY HagicnaHoro HuM MoBigomneHHs y 38'a3ky i3 (i) BigcyTHiCTIo KnieHTa 3a agpecoto, 3a3HaueHot B [lorosopi/3assi-
aHkeri, (i) BigMoBO Big ofepxaHHs lNosigomneHHs, (iii) 3akiHYEeHHsIM BCTAHOBMNEHOTO CTPOKy 30epiraHHs MMOBiDOMIEHHS B onepaTopa MoLWTOBOMO
3B'AA3KY;

- [leHb, 3a3HayeHunit YNOBHOBaXEHOI 0C0o60l0 ofepxyBada Ha konii MoBigoMneHHs abo iHWOMY JOKYMEHTI, y BUNaaKy AOCTaBku [10BiBOMIEHHS
0co0uCTo;

lMoBigomneHHs1, gocTaBneHi Tenerpacom, no Tenetanny, Tenedakcy, hakcy, SKLWO iHwe He JOMOBMNEHO Mix CTOPOHaMK, HOCATL NONepPeHili xapakTep
i NOBWHHI ByTV B MOZanbLLOMY HanpasreHi BignoBigHO 4O BUMOT LbOro MyHKTY.

18.3.2. Wnsaxom nignucanHs Knientom [loroBopy OCTaHHii Hagae npaBo baHky Ha po3nOBCIOMKEHHS Yepe3 eNEKTPOHHI Ta NOWToBI agpeck KnieHTa
abo wnsxom BignpasneHHs SMS-noBigomneHb 3a peksisuTamu, nosigomneHumn banky Knientom, iHcopmaLinHux nosigomneHb 6e3 6yap-skoro
[0aTKOBOrO NONepeaHLOro NOBiAOMITEHHS BaHKOM Npo Take PO3NOBCHOMKEHHS, B TOMY YWCTTI i3 3aMy4eHHsAM TPeTix ocib. [Jo Takux NoBigoMeHb Moxe
Hanexatn Oyab-ska iHcbopmalisi, Wwo crocyeTbes [orosopy abo nos's3aHa 3 WOro BMKOHAHHAM, abo He cTocyeTbest [JoroBopy, 30Kkpema, ane He
BUKIKOYHO, W00 NPOBEAEHHS aKLii, BNpOBafKEeHHS! BaHKOM HOBMX MOCIYr YM NPOAYKTIB, @ TakoX iHpopMaLlist Mpo Nocryru TPETix ocib, Lo NoB’s3aHi
3 nocrnyramu Ta npoayktamu banky Towo. baHk He Hece BigNOBiAANBLHOCTI 3a PU3NKK, MOB'A3aHi 3 BIGNPABKOLO iH(hopMaLii BULLEBKa3aHUMKM KaHanamu
3B'A3Ky, B TOMY YMChi, SKLLO HanpaBeHa iHhopmaLlis MoXe CTaTu BiOMOI0 TpeTim ocobam.

18.3.3. KnieHT Hagae cBoto 3rogy Ha Te, Wo baHk mae npaBo TenedoHyBaTW MOMY, HaNpaBnATW BIOMOCTI NPO CTPOK BUKOHAHHS Ta pO3Mip MOro
30008's3aHb nepef, baHkoM, HapaxyBaHHS, BUKOHaHHS/HEHanexXHe BUKOHaHHs KnieHTom cBOix 3060B’'3aHb 3a [loroBopoM, iHwWy iHopmaLilo Ta
MOBIAOMIIEHHS, NOB'A3aHi / nepenbaveHi [JoroBopom, a TakoX KOMEPLifHi nponosuuii baHky Ta peknamHi matepianu 3a [OMOMOrOK MOLWTOBUX
BigNpaBneHb Ta NNCTIB-3BEPHEHb, ENEKTPOHHMX 3aco6iB 3B'a3ky, SMS — noBigomMneHb, TOWO Ha agpec / HoMepy TenedioHIB, aapecu eNeKTPOHHOT
nowTw. Mpwu ubomy KnieHT Hece BCi puauku, NOB’S3aHi 3 TUM, WO HanpaeneHa baHkom iHpopmaLis CTaHe JOCTYNHOW TpeTiM ocobam. B Tom xe yvac,
BYacHa foctaeka SMS - nosigomneHb He Moxe ByTu rapaHToBaHa baHkoM, OCKiNbKM BOHA 3anexuTb Bif AEKINbKOX YWHHWKIB, Takux fK: Tpadik B
Mepexi MoBinbHOro 3B'13Ky, MicCLie3Hax0mKeHHs MobinbHOro TenedoHy KnieHta B Mexax JOCSKHOCTI, Y POYMIHTY, @ TaKoX YW BBIMKHEHWUA MOBINbHMIA
TenedoH KrieHta. bak He € onepatopom MobinbHOTO 3B'A3KY, | TOMY HE MOXe rapaHTyBaTu ocTaBky SMS - noBigomneHb. baHk foknaaae Beix 3ycunb
ANs CPUSIHHS WBMAKOMY YCYHEHHI0 36018 y poboTi nocnyrn SMS-iHopmyBaHHS.

18.3.4. KnieHT BM3Hae, WWo Ha gocTtaBky SMS-noBigomMneHHs y 6yab-sKkuiz yac MOXYTb HECPUSTIIMBO BMAIMHYTK NPobnemmu 3 mepexerd MoBinbHOro
3B'A3Ky, (Popc-MaxopHi 06CcTaBuHK, BKNIOYaloun 6e3 0BMexeHHs BTPYYaHHs B MNOLLY MOKPUTTS Mepexi. baHk He Hece BignoBidanbHOCTI nepeq
KnieHTom 3a Byab-sky BTpaTy, NOWKOMKeHHs abo BUTpaTK, NoHeceHi KnieHTom npsiMo abo nobivHo, B pe3ynbTaTi Oyab-skux TPYAHOLLIB, O BUHMKIN
y npoBaigepa nocnyr mobinbHoro 38'a3ky Kniexta.
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18.3.5. 13 ypaxyBaHHsM nonoxeHs nyHkTy 18.1.6. [loroBopy, KnieHT Hagae Ao3Bin BaHky Bigcunatv Bunucku no KaptkoBoMy paxyHky Yepes BigKpuTui
KaHan Mepexi IHTepHeT Ha BkasaHy KnieHTOM afpecy enekTpoHHOT NOLITH, iKY BiH Hafas baHky B IKOCTi KOHTAKTHOI LLNSIXOM 0hOPMNEHHs BiANoBigHOI
3asBu-aHKeTV abo iHLWOI NMCbMOBOI 3asBK Yy BipaineHHi Banky abo nig yac TenedoHHOro A3BiHKa 4O [l0BIOKOBOrO LEHTPY MiCAs MPOXOMKEHHS
npoueaypv ineHTudikayii. Beto BignoBiganbHiCTb 3a poO3ronoweHHs AaHKX No paxyHkax TpeTiM ocobam, Lo Binbynocs BHACMIAOK HaACMnaHHs baHkom
BUMMCOK Yepe3 BiZKPUTUIA kaHan Mepexi IHTepHeT Ha BkasaHy KnieHTom agpecy enekTpoHHoi nowTw, KnieHT 6epe Ha cebe. KnieHT nigTBepaxye, Wwo
BaHk nonepeams, Lo iHopmaLlisi, sika nepefacTbCs Ha afpecy eNeKTPOHHOI MOLUTH, HEe € 3aXMLLEHOH Ta MOXe CTaTu BioMOK TpeTiM ocobam Oes
3rogu barky Ta KnienTta. BaHk He Hece BiBNOBiAANLHOCTI 3@ 3aTPUMKW NPW LOCTaBL €MNEKTPOHHOI NOLITW BHACNIBOK BUHWUKHEHHS POONEM B Mepexi
|[HTEPHET, a TakoX 3a HEKOPEKTHE BHECEHHS ENTEKTPOHHOI aApecH Nnif Yac TenedoHHOro A3BiHKa BHACMIAOK BUHUKHEHHS Npobnem B poboTi TenedoHii.
B pasi BUHMKHEHHS BuLLe nepepaxoBaHux npobnem baHk goknage makcumanbHUX 3yCuib Ans iX YCyHEHHs. 3anepeyeHb, 3ayBaXeHb Ta MPETEHsin,
Lo MOXYTb BUNNMBaTK 3 NyHKTYy 18.3.5. Ta/abo 18.1.6. lorosopy, KnieHT o baHky He mae.

18.4. IOPO KPEQWUTHUX ICTOPIN

18.4.1. Wnsaxom nignucaxHs 3asiBu-aHkeTu Ta/abo yknagexHs Jorosopy/oroBopy npo cnoxusuuil kpegut (KpeautHoro gorosopy), KnieHT/Oepxatens
Hagae baHky 3rofy Ha 30ip, 30epiraHHs, BUKOPUCTaHHS, MOLUMPEHHS Ta nepegady A0 6l0po KpeauTHUX icTopin iHdopmalii, Wo cknapae KpeauTHY
ictopito Knienta/lepxatens B 06'emi Bu3HaueHOMy 3akoHOABCTBOM, @ TaKOX Ha JOCTYN 40 KpeauTHoI icTopii KnienTa/[lepxatens (3rigHo nepeniky
010pO KPeAMTHUX iCTOPIN, B3HA4YeHOro y nyHKTi 18.4.4. Mpasun).

18.4.2. 3asHauyeHa B Lpomy po3aini Mpasun 3roga Ha HagaHHs BaHkom iHdopmauii npo KnieHta/Jepxatens 4o 6opo KpeauTHWX iCTOpIN, a TakoxX
3ropa Ha 3anut baHkom iHopmauii npo Knienta/Qepxatens (kpeautHoro 3BiTy) B Byab-skoMy 610po KpeauTHUX icTOpIN AiloTb NPOTAFOM BCbOrO CTPOKY
Jii Jorosopy/KpeauTHoro forosopy.

18.4.3. BaHk Mae npaBo OHOBMOBATK iHopmaLito woao florosopy/KpeanTHOro JOroBopy Ao BCix 6l0po KPeAUTHUX iCTOPIN, L0 Ail0Tb Ha TepUTOpIi
YkpaiHu B pamkax 3akOHO4ABCTBA, Ta 3 kMMM Y baHKy mignucaHo 4oroBopy Npo cniBnpawio.

18.4.4. MEPENIK 5IOPO KPEAUTHUX ICTOPIMN:

MpAT «[Mepue BceykpaiHCbKe GIOPO KPEAUTHUX iCTOPIH»

YkpaiHa, 02002, m. Kuis, Byn. €sreHa CeepcTioka, 11, 3-1 noBepx (nise kpuro);

MAT «MixHapogHe 610po KpegUTHUX icTOpIN»

YkpaiHa, 03062, m. Kuis, np. Mepemoru, 6. 65, od. 3086.

18.5. FATCA

18.5.1. Y Bunapky HasBHocTi y KnieHTa nogatkoBux 30608's3aHb nepen CLUA (nogatkosuit peanpeHT CLUA), KnieHT Hapae BaHky ogHO3HauHy 3rogy
Ha nepegady baHkom iHdopmauii wopo Knienta, 6yab-akoro paxyHky KnieHTa, ska MicTUTb BaHKIBCbKY TAEMHULIIO Ta NepCoHarnbHi AaHi (iHhopmallis
npo ¢hianyHy ocoby abo iHhopmaLis, Lo CTOCYETLCS (hisudHOI 0coBH, 30KkpeMa: MpisBuLLe, iM's, N BaTbKOBI, JaTa HAPOMKEHHS!, MOJATKOBUN HOMEP
CLUA, agpecu Towo), Mogarkosiit cnyx6i CLUIA 3a ymoB Ta y Bunagkax, nepeadaveHnx 3akoHamm Cronyyerux LLtatis Amepuku «I1po BignoBigHicTb
iHO3EMHMX paxyHKiB BUMOramM MoLaTKOBOrO 3aKOHOLABCTBay, «[1po nofaTKoBi BUMOrW 0 iHO3eMHuX paxyHki» (Foreign Account Tax Compliance Act)
(Hagani — «<FATCA»). KnieHT nigTBepmKye HasBHICTb 3rogn disnyHMx ocib Ha nepeaavy baHkom ix nepcoHanbHux ganux Mopatkosin cnyx6i CLUA. Y
BUNadKy 3apaxyBaHHs Ha paxyHok KnieHTa kowTis, mxepernom noxomkeHHs skux € CLUA, KnieHT Hagae BaHky fopyyeHHs (npaBo) Ha 3AiMCHEHHS
porosipHoro crmcaHHs 30% Big cymu nnatexy Ta nepepaxyBaHHs ii Ha paxyHok MopatkoBoi cnyx6u CLUA 3a ymoBu, sikwo KnieHT BigMoBMBCS
noBigoMuT BaHk Npo HasBHICTL B HbOro nogaTkosoro crarycy CLUA, abo, skiwo KnieHT € iHaHCOBOK YCTaHOBOI, Sika He AOTPUMYETLCS BUMOT
FATCA. KrnieHT 30008's13aHuit npoiHchopmyBaT baHk npo HabyTTs/amiHy cTaTycy nogatkoBoro peaugeHta CLUA Ta Hagatw BaHky BignoBigHi
MigTBEpAKYHOUi AOKYMEHTU NpOTAroM 15-T1 pobounX OHIB 3 MOMEHTY HAaCTaHHS Takux 3MiH. [pn BUKOHaHHI gopyveHb KnieHTa Wwoao nepepaxyBaHHs
KowwTiB 3 paxyHky KnieHTa BaHk He Hece BignoBiganbHoCTi neped KnieHToMm, 110ro KoHTpareHTamu 3a Byab-ski yTpUMaHHs, 0bMexeHHs, 6rokyBaHHS
KowTiB BaHKaMW-kOpeCroHAEHTaMu, B TOMY YMCHi, SKLLO Taki HAaCMigkv NOB’'A3aHi i3 BUKOHaHHSM BaHKOM-KOPECTOHOEHTOM BUMOT, @ TakoxX 3a Oyab-siki
MoB'A3aHi 3 LM 36UTKW Ta BUTPATMH.

18.6. 3ANOBIFAHHA NEFANI3ALYT (BIBMUBAHHIO) AOXOAIB, OAEPXXAHUX 3NOYUHHUM LLINAXOM

18.6.1. KnieHT/Mopyuntens/ToanyanbHik/3acTaBogaBels (Hagani pasom nNo TekCTy Lboro po3ainy 18.6. — KnieHT) 3060B'13aHNi HaaaBaTh Ha 3anuT
Batky (mcemoBuin abo ycHui) iHopmaLito Ta JoKyMeHTH, siki baHk Mae npaBo BumaraTy Big KnieHTa BignosigHo Ao 3akoHy Ykpaitn «[po 3anobiraHHs
Ta NpoTuaito neranisayii (BigMMBaHHI0) JOXOAIB, OAEPKAHUX 3MOYMHHIAM LUMISIXOM, (DiHAHCYBaHHIO TEpOpU3My Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHS
36p0i MacoBOro 3HWLLEHHS», B CTPOK He Mi3Hille 3-x Poboumnx aHiB i3 AHs, konu KnieHT oTpumaB Takui 3anuT Big baHky.

18.6.2. BaHk mae npaBo B OAHOCTOPOHHLOMY MOPSAKY AOCTPOKOBO posipeaTv [orosip Npo Bugady Ta 06CnyroByBaHHS MKHAPOLHWX NNATIKHUX
NNacTMKoBMX KapTok (ocobucTux) (mybniuHui) / Joroip npo cnoxusuni kpegut / Jorosip nopykw / [loroip 3acTaBu MaitHOBWX npas BMorK / [lorosip
3abe3neyeHHs (Haparni pasoM Mo TekcTy Lboro poaginy 18.6. — [loroip) Ta/abo BiAMOBUTH (3yMUHWTK, NPU3YMMHUTM) HagaHHS KnieHTy BaHKiBCbKOi
Mocnyru, B TOMY YMCTIi LLOAO 3AINCHEHHST pO3paxyHKOBMX | KAaCOBMX onepaLjin y Bunagkax, nependaveHnx 3akoHogaBcTBoM Ta/abo [loroBopom Ta/abo
uvmm Mpasunamu, 3okpema (ane He 0BMEXyUMChb LuM):

- NPy HasiBHOCTI haKkTiB, LLO CBiAYaThb Npo nopyLwenHs KnieHTom 3akoHoaascTBa, BaHKIBCHKUX NpaBum;

- Y pasi BUHUKHEHHSI CYMHIBIB Yy AiICHOCTi PO3paxyHKOBO-KACOBWX AOKYMEHTIB Ta 3aKOHHOCTI NPOBEAEHHS onepalLiif;

- Npy BiOMOBI Y HaAaHHi, HeHaaHHi abo HeHaaaHHi KnieHTOM y BCTaHOBNEHMIA B MMCHMOBII BUMO3i baHKy CTPOK BiJOMOCTEN 4 JOKYMEHTIB, siki BaHk
Mae npaBo BuMMaraTi, abo YMWUCHOrO HafaHHS HenpaBaMBMX BigoOMOCTeN npo cebe, HeoOXigHWMX Ans 3'icyBaHHA WOro ocobu, HeBignoOBIAHICTb
npoBeAeHHs (hiHaHCcoBOI onepaLji CyTi AisnbHocTi KnieHTa, 11oro (iHaHCOBOMY CTaHy, a TakoX Yy BUNAZKY BCTAHOBMEHHS, WO Taka onepauis MiCTUTb
03HaKi onepaLii, Aka nignarae (iHaHCOBOMY MOHITOPUHTY BiANOBIAHO A0 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuAilo neranisadii (BigMUBaHHIO)
[O0XO/iB, OAEPXaHNX 3MOYUHHUM LLNSXOM, (hiHaHCYBaHHS TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MNOBCIOMKEHHS 36POT MACOBOrO 3HULLEHHSY.

KnieHT posymie i uum noromkyeTbes 3 TUM, WO BaHk € cyb’ekToM NepBMHHOIO (hiHAHCOBOTO MOHITOPUHTY i 3060B'13aHUi Ha4aBaTh BiAMoBigHOMY
YNOBHOBaXeHOMY OpraHy Aepasy iHchopMalLito npo ciHaHcoBi onepalii KnieHTa, Wo nignsarawTb ¢iHaHCOBOMY MOHITOPUHIY, Ta 34IMCHIOBATM iHLL
nepenbaveHi 3akoHOAABCTBOM fAii, MOB'A3aHi 3 MOHITOPUHIOM (hiHAHCOBMX onepaliii KnieHTa, B TOMy YiChi BigMOBUTY B 3AiINCHEHHI 06CNYroByBaHHS
KnieHTa Ta/abo B 3ailicHeHHi (hiHaHcoBOI onepalii KnieHTa, sKiwo y baHky, Ha 110ro BnacHMi po3cya, BUHMKA Mifo3pa, Lo Taka onepawis MiCTUTb
O3HaKM TaKoi, WO 3rigHO i3 3aKOHOM nignsrae (hiHaHCOBOMY MOHITOPWHTY Ta/abo nopylye 3akoHOOaBCTBO LLOAO NPOTWAIT neranisauii 4oxoais,
ofiepaHuX 3MOYMHHUM LLUNsAXoM. B Takux Bunagkax baHk 3BinbHAETLCS Bif BigNOBiAanbHOCTI (B TOMY YMCHi Bif CnnaTv neHi Ta 36MTKiB) 3a BiAMOBY
BiJ 3AiCHEHHS 0BCnyroByBaHHs Ta/abo BMKOHaHHS! BignoBiAHOI (iHaHCOBOI onepaLii KnieHTa.

18.7. NOBIPEHICTb HA NPABO PO3MOPAMKEHHA PAXYHKAMU

18.7.1. BukopucTanHs KapTku 3a JOBIPEHICTIO HE JOMYCKAETLCS.
18.7.2. KnienT Mae npaBo HaaaTu AOBIPEHICT iHLLiM 0coBi Ha PO3NOPAMKEHHS BIBKPUTUMM Y BaHKy paxyHkamu. [JoBipeHiCTb Ha NpaBo PO3NOPSIKEHHS
paxyHkamu moxe 6yTu 3acBigyeHa ynoBHOBaXeHUM NpaLliBHUKOM baHky abo HoTapianbHO, B 3aMEXHOCTI Big BUMOr 3aKOHOaBCTBa.
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18.7.3. KnieHT 30608's13aHMI HeranHo (y HankopoTLUMIA CTPOK MPOTSFOM AHs) B MUCbMOBIRA (hopMi MoBioMNsTM baHk Npo ckacyBaHHs BUAAHOI HAM
[OBIPEHOCTI Ha NPaBO PO3MOPSIHKEHHS paxyHKamy iHLWMM ocobam. Y Bunaaky HeBukoHaHHs KnieHTom Lboro 060B'sa3ky KnieHT Hece BignoBiganbHicTb
33 BUMHEHHS Takumu ocobamu il O[O PO3MOPSIKEHHS paxyHkaMu ik 3a CBOi BnacHi. baHK 3BinbHAETbCS Bif BiANOBIAANbHOCTI 3@ BUMHEHHS
onepauinn No paxyHkax Ha niacTaBi AOBIPEHOCTI y pasi HenoBigoMneHHs KnieHTom baHKy npo ii ckacyBaHHS.

18.7.4. Y pasi 3BepHeHHs 0o baHKy npeacTaBHMKa 3a [OBIPEHICTIO (KPiM LOBIPEHOCTEN, BUOAHUX HA TEpUTOPIi iHLWOI LepxaBu, neraniaoBaHux
(anocTnnboBaHMX) y BIAMOBIAHOCTI 3 BUMMOramu 3aKOHOAABCTBA) 3 METOW BUKOPUCTaHHS paxyHkiB Knienta, baHk Mae npaBo 3anpocutu Bif
npeacTaBHuka KrieHTa HagaHHs BUTATY 3 EAMHOO peecTpy AOBIPEHOCTEN, YUHHOMO CTAHOM Ha [eHb NMPOBeAeHHs BaHKIBCbKOI (BUAATKOBOI) onepaui
3a paxyHkoM KnieHTa.
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