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AOroBIP NPO BUAAYY TA OBCNYrOBYBAHHA MDKHAPOOHUX NITATRKHUX MITACTUKOBUX KAPTOK (OCOBUCTUX)
(NYBIIYHWN)

I. MPEAMBYIIA

AT «OTIN BAHK» (Hagani — BaHk), 3 ogHiei CTOpoHK, Ta

®i3znyHa ocoba/PisnyHa ocoba-nignpuemebl/iHwa camo3anHaTa ocoba/topmanyHa ocoba (Hagani — [lepxkatenb Talabo KnieHt, Ta/abo
Mo3nyanbHuk, Talabo Mopyuntenb, Ta/abo 3acTaBoAaBelb), WO npueaHanack (akuent) o [lorosopy (odepTa) i NpuitHana Moro yMoBw
(ny6niyHy nponoawnjto baHKy HeobMeXeHOMY Kofy OCiB) LNSAXOM:

- nianucanHs 3AABU-AHKETU NMPO HAQAHHSA BAHKIBCbKUX MOCAYT AT «OTM BAHK» ta/a6o 3ASIBU NMPO HABAHHS BAHKIBCHKOI
MOCHNYIU (Hapani pasom — 3asBa-aHKeTa);

- nignucanHs JOFOBOPY NPO CMOXWBYUA KPEQWUT; OOrOBOPY MOPYKW; OrOBOPY 3ACTABU MAWHOBWX MPAB BUMOTY;
[OroBOPY 3ABE3MNEYEHHS,;

- K € HeBig'eMHoto YacTuHoto JOrOBOPY MPO BUAOAYY TA OBCIYITrOBYBAHHA MDKHAPOOHUX MNATRDKHUX NNACTUKOBUX KAPTOK
(OCOBUCTUX) (Hagani — OoroBip Ta/abo My6niuHuin goro.ip), 3 Apyroi CTOPOHU, LLO TYT i HaJani CinbHO IMEHYHTLCS «CTOPOHN» Ta KOXHA
okpeMo — «CTopoHa», nonepeHbO 03HaNOMITEHI 3 BUMOramm 3akoHOAaBCTBa LLOAO HEedifiCHOCTi NPaBOYMHIB, @ TAKOX Y BiANOBIAHOCTI Ao CT. 634
LinsinbHoOro kogekcy YkpaiHu, po3yMitoun 3Ha4YeHHs CBOIX Al Ta gitoum obpoBinbHO, yknanu Lei Jorosip Npo HacTynHe:

II. 3ArAJIbHI MONOXEHHA

2.1. BusHaveHHs TepMmiHiB, siki BukopucToBytoTbcs Y [loroeopi, HaBegdeHi B [lorosopi Ta MPABUNAX KOPUCTYBAHHA KAPTKOIO (Hapani -
Mpasuna) (Jogatok Ne2 o [loroBopy), ki € HEBI EMHOK YacTuHo [lorosopy.

2.2. [lorosip € 3amiLLaHNM, B IKOMY MiCTATbCSI eTeMEHTU Pi3HUX foroeopie. 3a [loroBopom KnieHTy MOXyTb HagaBaTUCs eKinbka pisHUX BULIB NOCHYT
- KPeaWTYBaHHs Ta BMaaya i 06CnyroByBaHHs MiXHApPOOHMX NAATIKHUX NNACTMKOBMX KapToK (ocobucTux) Ta/abo (kopnopaTueHux).

2.3.Y BUNaaKy BUHUKHEHHs po3BikHOCTEN Mix nonoxeHHsMn [lorosopy Ta Npasun, 3aCTOCOBYTLCS NonoxeHHs Mpasur.

Ill. NPEOMET Or OBOPY

3.1. baHk Bigkpusae KnieHTy KapTtkoBuin paxyHok y BantoTi paxyHky, Hagae KapTky KnieHTy, a Takox BUKOHYE po3paxyHkoBe 06CnyroByBaHHS
MnaTixHUX onepawii, 3AiCHeHUX 3 BukopucTaHHaM KapTkn. baHk 3ailicHioe obcnyroByBaHHs KapTkoBoro paxyHky 3a [1e6eToBO CXeMoto.

Y Bunagky odopmnenHs Kpeauty 3rigHo [oroBopy/KpeguTHoro [oroBopy Ta A0 MOMeEHTY 3akputts KpeauTHoi niwii, BaHk 3giicHioe
obcnyrosyBaHHs KapTkoBoro paxyHky 3a [1e6eToBo-kpeanToBOI CXEMOIO.

3.2. 3a nucbmoBoko 3asBoto KnieHTta baHk moxe Buaatu [logatkosi MnatixHi kapTku [JosipeHnm ocobam KnieHTa Ta 3giCHIOBaTH po3paxyHKoBe
obcnyrosyBaHHs IMnaTixHUX onepawiin 3 BUkopucTanHam JopaTkosux MnatixHux KapTok.

3.3. Knient/Jepxatens oTpumye KapTky y KOpUCTYBaHHS Y NopsiaKy, Bu3HayeHoMy [loroBopom Ta lNpaBunamm, Ta BUKOPUCTOBYE i ANs 3AINCHEHHS
po3paxyHkiB Sk Ha TepuTopii YkpaiHu, Tak i 3a ii mexamu. baHk mMae npaso nepenatu KapTky B KopucTyBaHHS KnieHTy yepes mapTHepis-
nocepeaHukis baHky, 3 skuM baHk yknas BignoBigHWIA SOTOBIp NpO chiBnpaLto.

3.5. LiHoto [oroBopy € cyma rpoLuosumx koLwTiB, sky KnieHT 30608'a3aHui cnnatuti BaHky 3rigHo ymoB [loroBopy, WO CKNagaeTbes 3 Cymu nnatu
3a baHkiscbky nocnyry. Y Bunagky BUsHaveHHs 3060B'3aHb KnieHTa B BantoTi iHLLIA, Hix rpuBHS, LiHa [loroBopy LOPIBHIOE IPUBHEBOMY EKBIBANEHTY
Takux 3000B'A3aHb i3 3aCTOCYBaHHAM OILIMHOIrO Kypcy rpuBHI 4O BIgNOBIAHOI(MX) iHO3eMHOI(MX) BanTWU(BantoT), BcTaHoBNeHoro HBY Ha
BignoBigHy(i) 4aTy(v1) BUSHAYEHHS.

3.6. CTOpoHM, 30KkpeMa, BM3Haumnm [JoroBOpoM HacTynHi yMoBMU:

1) Tun KapTku, Wo HagaHo y kopucTyBaHHs KnieHTy/depxatento (Bu3HaueHo y 3asBi-aHKeTi);

2) nopsinok HapaHHs B kopucTyBaHHs KapTku Knienty/depxatento (BusHadveHo y po3aini 2 Mpasun kopucTyBaHHs KapTkoto);

3) BUAM NNaTiKHUX Onepawjii, ski KOpUCTyBay Mae NpaBo 30iNCHIOBATH 3 BUKOPUCTaHHAM KapTku, npaBuna Ta MakcuManbHUid CTPOK iX BUKOHAHHS
(BM3HaueHo y posginax 2, 3, 4, 6, 7, 11,13 MpaBun KOpPUCTYBaHHS KApTKOI0);

4) nopsiok 06cnyroByBaHHst KapTKOBOro paxyHky:

- 3a pebeToBot, 1e6ETOBO-KPEAMTHOK abo KpeaMTHOK CXeMOK(BU3HaYeHO y 3asBi-aHKeTi Ta y n. 3.1. Jorosopy);

- pPO3Mipy HesHWKyBanbHOrO 3anuLLKy KoLwTiB Ha KapTkoBomMy paxyHKy (Bu3HaueHo y Tapudbax banky y BignosigHocTi go tuny Kaptkw);

- nopsifok ochopmiieHHs KpeauTHOi inii (B3HaueHo y po3aini «8. KpeauTyeanHs» MpaBun kopucTyBaHHs KapTkor);

- MOPSAOK YCTAHOBMEHHS KYpCy npoaaxy, obMmiHy abo koHBepTaLii iHO3eMHOI BanioTW (BU3HAYEHO y poaaini «7. Mopsgok YCTaHOBNEHHS Kypcy
npogaxy, 0bmiHy abo koHBepTaLlii iHo3eMHoT BanoTuy Mpasun kopucTyBaHHs KapTkoto);

5) Tapuchu banky Ha 0BcnyroByBaHHsS onepalliit 3 BUkopucTaHHaM KapTki Ha MOMEHT ykrageHHs [loroopy (BuaatoTbest KnieHTy y faTy nignucaHHs
3asBu-aHKeTH), NOpsSKOK NoBigoMneHHs KnieHta npo amiHy Tapudis baHky Ta oTpumaHHst Ha Le 3rogm KniexTa (BnaHaueHo y poagini V. «Ctpok gii
Jlorosopy, #oro 3miHa Ta po3ipBaHHs» [lorosopy);




6) ymoBw npo:

- JlimiTn (Bu3HaueHo y posgini «3. Jlimitu» TMpasun kopuctyBaHHs KapTkorw);

- 0BMexeHHs 3a onepavisMu 3 BUKOpUCTaHHAM KapTku (BU3HauYeHO y NyHKTI «4.12. OBMexeHHs 3a onepaLisiMu 3 BUKOPUCTaHHAM KapTkuy, y poagini
«11.12. KopnopatusHa Kaptka» lNpaBun kopucTyBaHHs KapTkoto) Ta iHLMMKM ymoBamu [Joroeopy.

7) npaBo KnieHTa Ha ofepxaHHs BUTUCOK NPO PyX KOLUTIB 3a MOr0 KapTKoBMM paxyHKOM, NepiOAMYHICTb Ta NOPSAOK X OTPUMAHHS (BU3HAYEHO Y
po3gini «6. 3siT (BMNMCKa Npo pyx kowTis)» Mpasun kopucTyBaHHs KapTkoto;

8) nopsipok 3abe3neyeHHs baHkom (emiTeHToM) Ta KnieHTom 3axogis 6e3nekw nig yac kopucTyBaHHs KapTkoto (BUM3HaueHo posainom «12. besneka
3AINCHEHHs NNATiKHUX onepaLii Ta ynpasniHHa puankamuy Mpasun kopucTyBaHHs KapTkot);

9) nopsgok po3rnsagy cropis (BU3HaueHo posginom «VI. BupileHHs cnopie» [lorosopy);

10) npaBo BaHKy 3ynuHATW NNaTixHi onepadji, ki MOXyTb ByTK NOB'A3aHi 3 neranisadieto (BigMMBaHHAM) LOXOIB, OfEPKaHMX 3MOYUHHAM LLMSXOM,
hiHaHCyBaHHAM Tepopuamy Ta (iHaHCYBaHHAM PO3MOBCIOMKEHHS 30POi MacoBOro 3HMLLEHHS BigMOBIAHO [0 BUMOT 3aKOHOAABCTBA (BM3HAYEHO
nyHkToM «18.6. 3anobiraHHs neranisauii (BigMMBaHHIO) 4OXOAIB, OAEPXKaHUX 3MOUYMHHIM LWNsIXoM» [paBun kKopucTyBaHHs KapTkoto);

11) npaBo baHky Ha 4ac BCTaHOBMEHHS MPABOMIPHOCTI Mepekasy 3yMUHATM 3apaxyBaHHA KOWTIB Ha KapTkoBui paxyHok KnieHTa y pasi
HaOXOMKEHHs Bif GaHKy-iHiLliaTopa NOBIZOMNEHHS NPO HEHANEXHMI Nepekas KOLLTIB;

12) BignosiganbHicTb BaHky Ta KnieHTa (Bu3Ha4eHo posginom «IV. Mpasa ,0608's3kw, BignosigansHicts CTopiHy [oroBopy Ta iHWMMKU ymMOBamu
MpaBun KopucTyBaHHs KapTkoto);

13) iHwWi ymoBw Bu3Ha4eHi CTopoHamu y 3assi-aHkeTi, [JJoroeopi, MpaBunax kopuctyBanHst Kaptkoto, Tapudamu baHky.

IV. MPABA ,060B’A3KHW, BIAMNOBIAAJIBHICTb CTOPIH

4.1. TPABA KNIEHTA

4.1.1. KopuctyBaTucs KOHCYNbTaLinHUMK nocnyramv baHky 3 nuTaHb 3iCHEHHS pO3paxyHKiB 3 BUKOPUCTaHHAM KapTku.

4.1.2. Y BUNagKy NOLWKOMKEHHs, BTpaTh, kpadbkkvm KapTku HeobxigHO 3aMoBWTM Ta oTpumaTtn B baHky HOBY KapTky, nonepeaHs0 34iiCHUBLUM
onnaty 3a nepeodopMneHHs nnaTixHoi kapTku Ta MIH-koay signosigHo fo Tapudis.

4.1.3. Y pasi BUHUKHEHHS CRipHWX NUTaHb BUMaraTth Bif baHky HafgaHHs OOKYMEHTIB, AKi MiATBEPMKYIOTb MPABMIBLHICTL CMMCAHHA KOLTIB 3
KapTkoBoro un/ta MoTo4YHOro paxyHky.

4.1.4. MNicng 3aKkiH4eHHs1 CTPOKY Aii KapTku Ta 3a yMOBM HanexHoro BukoHaHHs KnieHtom ymoB [loroeopy Ta [lMpasun, oTpumati B BaHky HoBy
Kaptky.

4.1.5. KnieHT Oe3 noromxeHHs 3 baHkom BCTaHOBMIOBATY NOPSAA0K B3AEMOPO3paXxyHKiB Ta B3AEMOBIAHOCKH 3 KrieHTamu. Y pasi BUHUKHEHHS! CTTIPHIX
nuUTaHb, BUMaratu Big baHKy HagaHHs SOKYMEHTIB, ki NIATBEPAKYIOTb NPABUILHICTb CNIUCAHHS KOLTIB 3 KAapTKOBOrO paxyHky.

4.2. O6OB’A3KM KINIEHTA

4.2.1. [ins BigkpwTTS KapTKoBOrO paxyHKy HapaTit baHKy 4OKyMEHTH, Bu3HaYeHi 3akoHOLABCTBOM AJ151 BiKPUTTS NOTOYHUX paXyHKIB.

4.2.2. [lJo oTpumaHHs KapTku:

- KnieHT Mae 03HanoMMTCh 0COBMCTO Ta 03HaoMUTM KoXHY [loBipeHy ocoby KnieHTa 3 ymoamu [Jorosopy, B Tomy uuchi Mpasun Ta Tapudis Ta
iHLIMX JOAATKIB 0 JOrOBOPY;

- nepepaxysatu baHky Ha KapTkoBuii paxyHok cymy HesHikyBamnbHOro 3anuwky 3rigHo Tapudie banky, y pasi sikiwo KapTka odopmntoeTses bes
KpeauTHoi niHii.

3actepexeHHs 1: HeaHvxyBanbHWN 3annLLOK HE CMNavyeTbesa Y BUNaaKy yknaganHst Opranisauieto 3 baHkom 3apnnaTHOro 4oroeopy, a Takox npu
ochopmnenHi Knievtom KopnopatusHoi KapTku.

- onnatuti BaHky cymy nnatu 3a Bunyck Ta obcnyrosyBaHHs KapTku srigHo Tapudis baHky.

3acTepexeHHs 2: BukoHaHHs Bumor nyHkTy 4.2.2. [lorosopy € ymoBoto oTpuMaHHs KapTku KnieHtom abo [losipeHoto ocoboto KnienTa.

4.2.3. 3pilicHioBaTW KOHTPOMb 3a BUKopUcTaHHaM [loBipeHoto ocoboto KnieHTa kowwTis KapTkoBoro PaxyHKy Ta goTpumaHHsm ButpatHoro JliMiTy 3
MeTOI0 HeonyLLeHHs 3aboproBaHoCTi (HecaHKLioHOBaHOro oBepapadiTy), a Takox KOHTpOtoBaTH AoTpuMaHHs [loBipeHoto 0coboto KnieHTa iHwinx
Bumor [loroopy, a Takox BUMOr 3akoHogaBCcTea Ta [pasurn.

4.2.4.Y BunagKy BUHUKHEHHS Ha KapTkoBoMy paxyHky HecaHkuioHoBaHoro oBepapadty, KnieHT BBaXaeTbCs TakuM, WO OTPUMAB 3a3HayeHni
HecaHkLioHoBaHWi 0BepapadT Ta 3060B'A3YETLCH CBOEYACHO NMOBEPHYTW BaHKy 1oro cymy Ta cnnaTUTU HapaxoBaHi 3a KOPUCTYBAHHS TakuM
HecaHkujioHoBaHWi 0BEPAPaTOM NPOLIEHTH.

4.2.5. Y nopsgky, BCTaHoBNeHoMy [paBunamu, HerainHo (y HalKopOTLUWIA CTPOK MPOTSArOM [HS) NOBIiOMUTK BaHK npo BTparTy, NOLKOMKEHHS,
kpagixKy abo MOXIMBICTb HECAHKLOHOBAHOTO BUKOPUCTaHHs KapTku TpeTiMn ocobamu.

4.2.6. Y Bunagky 3akputts KapTkosoro PaxyHky abo BusHaHHs KapTku HegiicHoto, 3abe3neuntu nosepHeHHs KapTku oo banky npotsrom 3-x
KaneHaapHUX JHIB 3 AaTV HACTaHHA BiAMOBIAHOI Nofii.

4.2.7. He xopucTyBaTUCS HEilicHO, hanbLUMBOIO, MiAPOONEHOKD UM MOLIKOMKEHO KapTKoto.

4.2.8. B nopspgky, BusHaueHomy B lNpasunax, otpumyBatu B banky 3BiTn (Bunnckm) npo ctaH KaptkoBoro PaxyHky (pyx kowTie no KaptkoBomy
PaxyHKy) 3a KOXHWI KaneHAapHUA MicsLb.

4.2.9. MNosigomnaTt baHk Npo BCi 3MiHW y JOKyMeHTax Ta/abo iHdopmauii (ineHTudpikauinHi Aani, hakTuyHOT agpeck npoxuBaHHs (abo micue
TMYacoBOro nepebyBaHHs Ha TepuTopii YKpaiHu (4N HepesnaeHTiB), anpecy peecTpaii, Buamn AisnbHOCTI (B pasi HAsSBHOCTI), KOHTAKTHI PEKBi3nTH
TOWO (Hapani — 3miHa ocobucTux gaHmx), siki Oynu paHile HagaHi KnieHToM 3 METO BCTaHOBMEHHS AiNOBMX BigHOCKH 3 BaHkom, y nopsigky Ta
obcsirax, nepepbayeHnx 3akOHOAABCTBOM Ta BHYTPILUHIMW HOPMaTUBHUMM JOKyMeHTaMu BaHKy 3 nuTaHb BigkpuTTs (06CMyroByBaHHS) paxyHKis,
3anobiraHHs Ta NpoTuAii neranisavii (BiGMMBaHHIO) JOXOZB, OTPUMAHNX 3MOYUHHIAM LUNSXOM npoTaroM 10-T KaneHAapHWX AHIB 3 JaTW HAaCTaHHS
BIANOBIAHWX 3MiH, AKLLO iHLUMIA CTPOK HE BCTAHOBMNEHO YMHHWUM 3aKOHOAABCTBOM YKpaiHu.

Y BuUnagky HeHagaHHs KnieHTom iHchopmalii 4o baHky npo 3miHy 0cobucTux AaHux y BULLEBKa3aHWX CTPOK, BaHk, y Bunagky HanpaeneHHs KnieHTy
MUCbMOBKX NOBIAOMMEHb (MUCTIB, BUMOT TOLLO) 3@ JOMOMOTOK MOLUTOBOTO 3B'A3Ky 3a agpecoto, o KnieHT Hagas B baHk, BBaXa€eTbCs TakuM, L0
HanexHUM YMHOM HanpasuB [oBigomneHHs, a KnieHT BBaxaeTbCa TakuM, Lo oTpumas Take osigomneHHs. byab-aki npeteHsii KnieHTa wono
HEeOTPUMaHHS/HECBOEYACHOTO OTPUMaHHS oBigomneHHs baHk He mpuiiMae 3a yMOBW He HagaHHs baHky iHopmaLi woao 3miHn 0cobucTux gaHux
npotsarom 10-Tu kaneHOapHNUX AHIB 3 MOMEHTY 3MiHU 0COOUCTUX AaHWX.

4.2.9.1.'Y BunagKy 3MiHW BMaCHOro npi3euLLa Yn/Ta iMeHi, un/Ta no-6atbkosi (Hagani — «[1Ib») B TepmiH 10-Tn kaneHaapHUX OHIB 3 MOMEHTY Buaui
YNOBHOBaXXEHUMU JepKaBHUMM OpraHamu JOKYMEHTIB, Lo csigyatb npo amiHy MIb KnienTa (Hapani — «JokymeHTW») HagaTh banky konii [JlokyMeHTiB.
4.2.9.2. AKkwo y fokymeHTM Ta/abo iHchopmaLito, wo byna paHiwe nogaHa KnieHtom go BaHky 4n1s NpoBeAeHHs 110ro ineHTUdikaLii i BUBYEHHS,
BHOCUIUCh Oyab-siki 3MiHW Ta/abo BOHM BTPATUIM YMHHICTb YW BU3HaHI He LifcHUMM, Ta/abo CTPOK ix Aii 3akiHuMBCA, B Takomy Bunagky KnieHt
3000B's13aHMiN HAaZATV HOBi JOKYMeHTM 40 baHKy B TepMiH 10-TW kaneHAapHKUX OHIB NiCNS BHECEHHS TAKWX 3MiH.




4.2.9.3. Hapgasatu Ha nepLuy BuMory banky gokymeHTy Ta/abo BigomocTi, HeoBxigHi ans 3gincHeHHs baHkom npoueayp ineHTudikadii Knienta Ta/abo
BUrog0OAEpKyBaviB, Ta/abo KOHTPONEpIB, B TOMY YMCTIi YTOUHEHHS iH(hopMaLii LWOAo iaeHTMdiKkaLli, ouiHku ¢iHaHcoBoro ctaHy KnieHta Ta/abo
(hiHAHCOBOTO MOHITOPUHIY MOr0 onepauin B npoueci obenyroByBaHHs. IHopmalis Ta/abo fokymeHTH MawTb By HagaHdi npotsrom 10-Tu
KaneHapHUX JHIB 3 AaTh OTPUMAHHS MMCbMOBOI BUMOTW BaHky.
4.2.10. BukopuctoByBaTtn KapTkoBUiA paxyHOK Y BiANOBIAHOCTI 10 PEXMMY paxyHKiB, BU3Ha4YeHUX 3aKOHOLABCTBOM Ta i3 BpaxyBaHHAM 0OMEXeHb,
BM3HauYeHNx [JoroBopom Ta 3akOHOAABCTBOM.
4.2.11. [epxatenb [naTikHOi KapTkn 30608 A3aHMIA:
> Npu OTPUMaHHi KapTki NOCTaBUTY Ha Hil CBil NigNKC;
> He PO3ronoLLyBaTi HikOMy, B TOMY YiCHi YneHam BnacHoi poauHu, Homep Kaptku, MIH-kog ta CVC abo CVV-2 kog, He 36epiraty MIH-koa
pa3soM 3 KapTkoto, He nucaTu oro Ha Kaptui;
> HeramHo (y HalkopoTLLWIA CTPOK NpOTArom AHs) nosigomuti bank npo BTpaty abo kpapixky KapTku, a Takox npo Te, wo MIH-kog uu peksianTy
MnaTixHoi kapTku (Homep KapTku, ctpok aii Kaptku, CVC abo CVV-2) ctaB Bigomuin TpeTin 0cobi; He kopucTyBaTics HegilcHoto, nigpobneHoto,
MOLLKOKEHOK KapTkoto;
> 36epiratoun KapTky, LOTPUMYBATUCH TUX Xe 3axogiB 6esneku, Lo i 3 rOTIBKOBUMM KOLLTaMM Ta LiHHAMM nanepamu;
» MignucyBaTy TirlbKuW BIpHO Ta NOBHICTIO CKNaZeHi paxyHku Ta KBUTaHLi;
» 3bepiratvt MnaTixHi KBUTaHLi, WO NiATBEPIXYIOTb LIACHICTb NPOBEAEHUX OnepaLiii, NpoTAroM 3-X POKiB 3 AHS OCDOPMIEHHS BiAMOBIZHOIO
LOKYMEHTY Ta HagaBaTu Lj JOKyMeHTH [0 baHKy 3a 0ro NepLuoio BUMOTOHD;
» npoBoauTK onepalii 3 KapTkoto B Mexax BCTaHOBNEHOro ButpaTHoro JTiMiTy Ta He JonyckaTu BUHWUKHEHHS HecaHKLiOHOBaHOro oBepapadTy;
» onnavysatu nocnyru baxky 3rigHo 3 Tapudamu baHky.
> OnnavyBaTi CymMW BCiX TpaH3akuii, HecaHKUiOHOBaHMX OBepapadTie, KpeawTie, KOMICIl, MpoOLeHTiB, HapaxoBaHux Ha Kpeaut Ta/abo
HecaHkLioHOBaHuit oBepapadT iHLWMX NnaTexis BignoigHo go Tapudis baHky, siki € Hacniakom abo BUHMKIN y 3B'13KY 3 BUKOPUCTaHHsIM KapTok
Knientamu abo siki € Hacnigkom abo BWHUKNW Yy 3B'A3Ky 3 BUKOPWUCTaHHAM KapTku nicns BTpaTw/BUKpageHHs Ta/abo HeCaHKLiOHOBaHOro
BUKOPUCTaHHSA TPETLOK 0COO0K A0 MOMEHTY OTpUMaHHs baHkom nosigomneHHs Knienta/[lepxatens npo BTpaty/kpagikky Kaptku un/ta MiH-
kogy Ta briokyBaHHsa KapTku B nopsaky nepegbadeHomy Jorosopom/Tpasunamu.
> onnavysaTit Cymn 36uTkiB baHky, SIki BUHUKNN Y 3B°A3KY 3 BUKOPUCTaHHAM KapTok 3 nopyLeHHsm ymos [lorosopy;
> OnnavyBaTi CyMW BCiX TpaH3akuii, HecaHKuioHOBaHWX oBepapadTiB, KpeawTiB, KOMICii, MPOLEHTIB, HapaxoBaHMX Ha Kpeaut Ta/abo
HecaHKLioHOBaHWi oBepapadT iHWMX NNaTeXiB, ski € HACMiAKOM abo BUHWUKNM Yy 3B'A3KY 3 BUKOPUCTAHHAM KapTku micnsi BTpaTW/BUKpaAEHHS
Ta/abo HECaHKL{OHOBAHOrO BUMKOPUCTaHHSI TPETbO 0COBOK [0 MOMEHTY OoTpuMaHHs baHkom nosigomnenHs Knienta/[lepxartens npo
BTpaTy/kpagixky KapTku un/ta MIH-kogy Ta 6nokysaHHs KapTku B nopsigky nepegbadeHomy Mpasunamu.
4.2.12. [lepxatens MnatixHoi kapTku 30608 a3aHW noBepHyTH KapTky A0 BaHKy, SKILO Y HBOMO 3 SBUNMCH CYMHIBW LIOAO CBOIX MOXMMBOCTEN
BUKOHyBaTK ymoBM [loroBopy. KnieHT BifLkogoBye BCi 301TKW, skux 3a3Hae baHk 3 loro BuHM, abo 3 BuHM [loBipeHux ocib KniexTa.
4.2.13. Hagatv baHky 3asBy LLOAO HAsBHOCTI CMipHOi TpaH3akLii, Wwo 6yna BWKoHaHa 3a gonomorow [naTikHOi KapTku He nisHiwe 60-Tn
kaneHaapHUX JHIB 3 4aTV 3AIMCHEHHS TaKoi CMIPHOT TpaH3aKLii.
4.2.14. Y pasi posipBaHHs Tpy#oBuMx npaBoBigHOCHH Mix Knientom (Jepxatenem Kaptku) Ta Opranisauijto, KnieHT 30608'3aHMIn 3BEPHYTUCS [0
Banky ons 3giicHeHHs 3akpuTTs KapTkoBoro paxyHky abo 3miHM ymoB 06crnyroByBaHHSt KapTKOBOrO paxyHKy Ha iHLWMX yMOBaXx, Siki LitoTb Ans
3aranbHoro kona oci6 i ki He CTOCYITLCS 3apnnaTHUX NPOEKTIB.
4.2.15. Y pasi 3amiHn goBipeHoi ocobu Knienta abo ckacyBaHHs foBipeHocTi, KnieHT 30008’ s3aHuil cnoBicTTW Npo Le baHk y nopsiaky, BU3HAYEHOro
[MpaBunamu.
4.2.16. KnieHT 3000B’A3y€TbCS PEryNsipHO, ane He piflie 0gHOro pasy B Micsilb 3axoauTtn Ha OdiliHui caiT baHKy abo BigBigyBaTh BidineHHs
Banky 3 meToto nepernsgy moxnmeux 3miH y [lorosopi, Mpasunax, Tapudax baxky. MignucaHHam 3aseu-aHketn, KnieHT nigTBepmXye, WO BiH
03HaMOMMWBCS Ta MOTOMKYETLCS i3 NPOLEAYPOI0 BHECEHHS 3MiH [0 BULLENepepaxoBaHUX JOKYMEHTIB. Y BUNALKy He3rody i3 3anporoHOBAHUMM
BaHkom 3miHamu o [orosopy, Mpasun Ta/abo Tapudis Baxky, KnieHT mae npaso posipeatu [orosip y nopsaky, nependaveHomy [orosopom 3
O[IHOYACHWM BUKOHAHHSM Boprosux 30608’s3aHb 3a [JoroBopoM.
4.2.17. TloBiZOMWTY HEramHo (y HaKopoOTLUWN CTPOK NPOTAroM AHs) BaHk npo Bunagkw, BusHayeHi y n. 12.1.5. (3 nignyHkramu) Jorosopy (Mpasun)
«®IHAHCOBMI HOMEP MOBINIbHOTO TENE®OHY».
4.2.18. |Hwi 0boB’a3ku, nepenbayeHi 3akoHOLABCTBOM, Y TOMY YMCHi HOPMATUBHO-NPaBOBUMM akTamu HBY.

4.3. NPABA BEAHKY

4.3.1. CBo€YacHO OTpUMYBaTL BUHArOpoAaYy 3a 34iNCHEHHS po3paxyHKOBOro obcnyroyBaHHs KrieHTa.

4.3.2. Y Bunagkax nopyweHHs Knientom abo [osipeHoto ocoboto KrieHTa Bumor 3akoHogascTBa abo ymoB [JoroBopy, NPUMMHWTY 30iACHEHHS!
po3paxyHkis no Kaptuj Ta/abo KapTkoBoMy paxyHKy Ta Bi3HaTh KapTKy HegifiCHOK 40 YCyHEHHS 3a3HaueHUX NOpYLLEHb.

4.3.3. 3minoBatn ymosw [lorosopy, Tapudm banky/TapudHuin nakeT npueaTHOro baHkiBcbkoro obenyroBysaHHs (ans PB-KnienTis), Mpasuna, 3a
YMOBW NONepeaHLOr0 NOBiAOMITEHHs KnieHTa npo Taki 3MiHM y nopsaky, BusHayeHomy [oroopom Ta lNpasunamu.

4.3.4. B nopsaky nepenbayeHomy B lMpasunax BCTaHOBMOBaTU ButpatHui Jimit.

4.3.5. baHk Mae npaBo BigmMoBuTK KnieHTy B yknageHHi [loroBopy, 3anuiiatoum 3a cobot NpaBo He KOMEHTYBATW CBOTO pilleHHs. BaHk Mae npaBo
BIiAMOBWTY B MOTOKEHHI (HE MPUIAHATY [0) BUKOHAHHS 3asBu-aHKeTW/3asBu, Tak camo Sk i BigmMoBuTK KnieHTy B HagaHHi Byab-skoi BaHKiBCHKOI
nocnyru. Taka(e) BigMOBa / HENPUIAHSTTS / HEHaAAHHS, 30Kkpema, Moxe byTi obymoBneHa(e) Byab-sKot 3 HAaCTynMHUX 06CTaBuH:

1) 3miHa cuTyaLi Ha MixBaHKIBCbKOMY BamtoTHOMY PUHKY YkpaiHu Ta/abo ekoHOMIYHOI cuTyaLi y KpeauTHO-(hiHaHCOBIN cucTeMi Ykpaitw, Ta/abo
KOH'IOHKTYPU PUHKY FPOLLOBMX pecypciB B YkpaiHi, Ta/abo NpUiHATTS YNOBHOBaXEHUMW opraHamu YKpaiHW HOPMATUBHUX aKTiB, WO MOXYTb
HECMpUSTAIMBO BMMHYTM Ha AiSNbHICTb BaHKy B cdhepi HagaHHs baHkiBCbkux nocnyr, BigCyTHICTb Y baHky BinbHWX rPOLLOBUX pecypcis, He0OXiaHMX
ANs HafaHHs baHkiBcbkoi nocnyru, Ta/abo

2) HeJOCTOBIPHICTb HaAaHNMX AOKYMEHTIB NpO MigTBEPMKEHHS (iHaHCcoBOrO cTaHy KnieHTa Ta/abo iHwwoi iHopmaLii (ZoKymeHTaLji), Lo HagaeTbes
Knientom; Ta/abo

3) cytTeBe, Ha Oymky BaHky, noripweHHs diHaHcoBOro ctaHy KnieHTa y NOpiBHAHHI 3 TUM, SiKMIA iCHYBaB Ha gaTy yknagenHs [orosopy (3HauHO
36inbLUEHOr0 PU3nKy HECMPOMOXHOCTI KnieHTa BUKOHATK CBOE 30608B'A3aHHS woao cnnatv Kpeauty (KpeguTHoi ninii) Ta npoueHTiB 3a HUM), Ta/abo
4) HacTaHHs BUNaaky HeBMKOHaHHS yMoB [loroBopy Ta/abo 6yab-skoro 3 npaBounHis / aorosopis baHky 3 KnieHTom Ta/abo 3 6yab-aKoio 3 NoB'sA3aHNnx
ocib wopo Knienta, Ta/abo bygb-akoro 3 4OroBopiB / NpaBounHiB KnieHTa 3 iHWMMM (iHaHCOBO-KPEAUTHUMM YCTAHOBAMM, LLO € YUHHUMI Ha AaTy
yknageHHs [loroBopy Ta/abo 6ynyTb YKnagaeHi CTOpoHaMy Takux JOrOBOPIB / MPaBOUMHIB MPOTAroM CTPOKY Aii [loroBopy; Ta/abo

5) 6yab-sika(i) 3miHa(1) B 3aneBHEHHsX Ta rapaHTisix KnieHTa, HagaHux 3rigHo [loroopy; Ta/abo

6) cmepTb KnieHTa; Ta/abo




7) nofaHHs BUMOTM MPO [OCTPOKOBE MOBEPHEHHS BKMady, MaNHOBI MpaBa Ha skWA € MPeAMETOM 3acTaBu 3a Oyab-AkvuM [OrOBOPOM 3acTaBu
yknageHum 3 baHkom; Ta/abo

8) HasBHICTb iHLWIMX 0BCTaBUH, LLO CBiAYaThL NPO Te, Lo Boprosi 3060B'A3aHHS CBOEYACHO He ByayTb BUKOHAH.

4.3.6. 3piiicHioBaTK, Be3 nonepeaHLOro NoBifoMneHHs KnieHta, hoTo3MOMKM i BIReO CNOCTEPEKEHHS NPW KOPUCTYBaHHI NaThKHAMKM NPUCTPOSIMA,
y BinaineHHsix BaHky, a Takox chikcyBaHHs Oyab-AKuX KOHTAKTIB 3 KnieHTOM, B TOMY Yucni (ane He BUKMIOYHO) 6yab-skux TenedoHHNX NeperoBopis
3 KnieHTom (30kpema, neperoBopu cniBpobiTHMKIB BaHky, B T. 4. onepatopis [1oBigkoBoro LEeHTpY, Ta KnieHTa) Ha MarHiTHoMy Ta/abo enekTpoHHOMY
Hocii, 36epiraTit Ta BUKOPUCTOBYBATM Taki hoTorpadii, ayaio- Ta Bigeomarepianu B SKOCTi fOKa3iB.

4.3.7. baHk Mae npaBo BigCTYNWUTW NpaBsa / 3aMiHuTK kpeguTopa y 30608'A3aHHi 3a [loroBopom 6e3 HeobxigHOCTI oTpUMaHHs 3rogm KniexTa.

4.3.8. Mpotarom cTpoky Aii JoroBopy BaHk mae npaBo npuiMaTth BUKOHaHHS BoproBux 3000B'd3aHb Big TPeTbOi 0cobu i nignucaHHaM
[orosopy/3assu-aHketn/3assu KnieHT gae baHky cBoto 3rogy Ha Le.

4.3.9. baHk Mae npaBo Ha MifCTaBi BiANOBIgHMX JOKYMEHTIB Ta B MOPSAKY, BCTAHOBNIEHOMY 3aKOHOAABCTBOM Ta BHYTPILLHIMM Npoueaypamu baxky,
3YNUHATY BUOATKOBI Onepalii 3a paxyHkom KnieHTa, oo skoro € nybniyHe ob6TsKEHHS pyXOMOro MaiiHa Ta BigHOBMOBATW BUAATKOBI onepaLii 3a
paxyHKOM Y BUNaaKy, BU3HaueHoMy 3akoHOM YkpaiHu «[1po nnaTixHi cucTemMm Ta nepekas KowwTie B YKpaiHiy.

4.3.10. Y pasi npunuHeHHs Tpynosux npaeosigHocH Knienta 3 BaHkom, BaHk Mae npaBo BWMaraT MOBHOTO MoralleHHs 3aboproBaHoCTi 3a
HoroBopom/KpeauTHiM [OroBOPOM, HEOOXiBHOMO Anst MOBHOMO BMKOHaHHS 3000B’s3aHHs!, BKMtovatoun KpemuTHy MiHito, NpOLEHTM, HEYCTOMKY,
BiALLKOZYBaHHS 36MTKiB, NoralleHHs HecaHkLioHoBaHoOro osepapadiTy, KoMicii 3a [JoroBopom/KpeanTHuM SOrOBOPOM TOLLO.

4.3.11. baHK Mae NpaBo 3yNUHUTI BUKOHAHHS onepalii/it abo BigmoBuTY KnieHTy y BUKOHaHHI onepaLii/in Ta/abo 3akpuTy kapTkoBuiA paxyHok KnienTa,
SKLLO € Nigo3py BBaXaTH, Lo GiHaHcoBa onepaujs/i KnieHTa nos’a3aHali 3 neranisadieto (BigMMBaHHSAM) [OXOMIB, OAEPXaAHMX 3MOYUHHUM LUTISIXOM,
abo (iHaHCyBaHHAM TepopuamMy, Y BUNaaKy HEMOXNUBOCTI NPOBEAEHHS ideHTUdikaLii KnieHTa BignoBigHO A0 YMHHOTO 3akoHogaBcTBa YkpaiHu, y
TOMY YuChi B pa3i HeHagaHHA KnieHToM HeoBXigHMX JOKYMEHTIB UM BiJOMOCTEN Ans 3'ACYBaHHS CyTi (3MICTY) AOro fisnbHOCTI, (DIHAHCOBOTO CTaHy,
a TaKoX pasi HasiBHOCTI NPy 34iCHEHHI ineHTUdbikaLil y BaHKy nigo3pu Wwoao HagaHHs KnieHToM HejoCToBIpHOT iHdhopmallii abo HaBMMCHOO NOfAHHS
iHhopmaLlii 3 MeToto BBeJieHHs BaHk B OMaHy, TakoX Y pasi He HafaHHS KrieHTOM JOKYMEHTIB Npo NOXOKEHHS KOLUTIB 3@ 3anUTOM baHky.

4.3.12. Y Bunapky HasiBHOCTI y baHky iHdopmaLii npo HekopekTHO BMKOHaHY onepauito, baHk Mae npaBo Ha BnacHuii poscyd, 6e3 oTpuMaHHs
noBigoOMNeHHs Big KnieHTa NOBEPHYTU OCTAHHLOMY HaAMIPHO YTPUMaHI KOLLTH.

4.3.13. 3piiicHioBaTM KOHTPOMb 3a BaHKiBCHKUMM onepauiamu KnieHTa 3 METO 30iNCHEHHS BamnoTHOTO Harnsagy Ta/abo (hiHaHCOBOrO MOHITOPUHY,
Ta/abo 3 METO KOHTPOIIO PEXMMIB PaxXyHKY, L0 BU3HAYEH HOPMATVBHO-NpaBoBMMK akTamn HEY Ta 3akoHoZaBcTBOM.

4.3.14. |HwWi npaea, nepeabdaveHi 3akoHOAABCTBOM, Y TOMY YMCTi HOPMaTMBHO-NPaBoOBUMY akTamn HEY.

4.4. O6OB’A3KN BAHKY:

4.4.1. Bigkput KnieHTy KapTKOBMM paxyHOK, LLO BM3HAYeHuin y 3asBi-aHKETi, Ans 3abeaneyeHHs BigoOpaxeHHs onepavii 34iNCHEHUX 3
BUKOPUCTaHHAM KapTku Bu3Ha4YeHoro 3asBoto-aHKkeTolo Tuny, ii pekBianTiB un Bes BukopuctaHHs KapTku.
4.4.2. Mpotarom 8-mn baHkiBcbkux gHIB nmicns yknageHHs [orosopy, 3a yMOBW BUKoHaHHs KnieHtom ymoB n.n. 4.2.1., 4.2.2. [lorosopy, Hagatu
Kaptky Knienty. 3a noromkeHHsm 3 baHkom KapTka moxe HapgaBatuch [loBipeHiit ocobi KnieHTa, y nopsigky BusHayeHomy y Mpasunax. B pasi
BigmoBw BuaaTn KapTky baHk 3anuwwae 3a coboto npaBo He KOMEHTYBATH CBOIO PiLLIEHHS.
4.4.3. 3nifcHioBaTH:
* po3paxyHkoBe obcnyroByBaHHs [natixHux onepauiin Knienta 3 KapTkoto/KapTkoBMM paxyHKOM, 3apaxOBYyBaTW KOLUTW, NepepaxoBaHi Ha
KapTkosuit paxyHok KnieHTa, Ta [lebetysatn KapTkoBuin paxyHok KnieHTa Ha Cymw onepauiin 3 BUKOpUCTaHHSM KapTok Ta CymW BWUHaropoA
(komiciin) BaHky srigHo Tapudis baHky;
+ 30epiraHHs kowwTiB KnieHTa Ha KapTkoBoMy paxyHky;
* HagaHHs KnieHTy HecaHkujoHoBaHoro oBepapadTy B 06¢s3i cymu, sikoi He BucTadae Ha KapTkoBoMy paxyHKy KnieHTa ans onnarii HapaxoBaHux
MPOLEHTIB Ha HecaHKLjioHOBaHMI 0BepapadT, a TakoX BinoBigHMX KOMicii BaHky 3a 3AiliCHEHHS po3paxyHKOBOro 0bcnyroByBaHHs naTikHUX
onepauin KnieHta 3 KapTkoto;
* HagaHHs KnieHTy 3BiTy Npo pyx kowwTiB Ha KapTkoBoMy PaxyHky y CTPOKM, NOpsaKy Ta Y cnoci6, Lo BusHaveHi B Mpasunax.
4.4.4.Y BunagKy BUHUKHEHHS HecaHkuioHoBaHOro oBepapadTy abo OTpUMaHHS YCHOTO YW NUCLMOBOTO NoBifoMneHHs Knienta abo [losipeHoi
ocobu Knienta npo BTpaty (kpagikky) KapTku abo npo HeCaHKLiOHOBaHE BMKOpUCTaHHS KapTku TpeTimu ocobamu, 3abesneuuTy HeraiiHe
MPUMUHEHHS PO3PaxyHKIB 3 BUKOpPUCTaHHAM KapTku B nopsaky nepeabadyeHomy lNpasunamn.
3acTepexeHHs: 30008'A3aHHs BaHKy LWOAO NpUNMHEHHS po3paxyHKiB 3a KapTkolo, Sk BU3HAYEHO BulLe, 0BMEXYETbCS BUNagKamu, KoM npu
3aiicHenHi MnaTixHoT onepauii BUKOHYeTbCA ABTOpU3aUis 3rigHo npasun MnatixHoi cuctemu. Mo MnatixHum onepawisam, 3iNCHEHUM B MEXax
[0aBTOPU3aLinHUX cyM nicns 6nokyBaHHs baHkom Kapku, NoBHy BignoBiganbHicTs Hece KnieHT.
4.4.5. 3a ymosw 3gincHeHHs CtpaxyBaHHs KnienTalie, nepepnatvt KnieHTy, npotsrom 8-mu baHKiBCbkWX AHIB nicns yknaaeHHs [JoroBopy, LOKYMEHTH,
Lo niaTBEpMKYITh (akT cTpaxyBaHHs KnieHta Ta [osipeHoi ocobn Knienta y CtpaxoBuka (cTpaxoBuii cepTudikat (nonic) Ta iHhopmaLiiHuii
Bykner) 3rigHo 3 ymoamn CTpaxoBuka.
4.4.6. 3abesnedyBatn 3bepexeHHs iHdopmauii npo KnieHTa, Wo cTaHOoBWUTb BaHKIBCbKY TAEMHULO, 3@ BUKITIOYEHHSM BUMAAKiB, BU3HAYEHNX
[orosopom/TTpaBunamu Ta Konm poskpuTTS Takol iHpopmaLlii BUMaraeTbCs HopMamu 3akoHOaBCTBa.
4.4.7. IHWi 0boB'aA3KkK, nepeabdayeHi 3akoHOAABCTBOM, Y TOMY YMCTi HOPMaTMBHO-NPaBOBUMY akTamn HBY.

4.5. BIANOBIAANBHICTb KNIEHTA

4.5.1. KnieHT Hece BignoBiganbHICTb 3a BUKOHaHHS yMoB [JoroBopy, Mpasun, Tapudis BignosigHo Ao BUMOr 3akoHOAABCTBA Ta yMOB [loroBopy Ta
Mpasun.
4.5.2. KnieHT Hece BignoBiganbHICTb 3a HagaHHS HEAOCTOBIPHOI iHGhopMaLii nig Yac yknageHHs [lorosopy 3rigHo i3 3aKkOHOAABCTBOM.
4.5.3. KnieHT npoTsrom Aii [loroBopy Hece BiAnosiganbHicTs (MpuiiMae Ha cebe 30608’83aHHs NOBHICTHO BifLwkoayBaTh banky BuTpaty):
- 3a BCi onepalii, 3ailicHeHi nicns BukpageHHs uv BTpatn KapTku Ta/abo MIH-kogy, 1o MOMeHTY nosigomneHHst KnieHtom um [JosipeHoto ocoboto
Knienta banky npo BTpaty KapTtku B nopsaky nepeabayeHomy [1oroBopom;
-3a BCi OmepaLji, 3gifiCHeHi 3 BMKOPUCTaHHAM pekBisuTiB KapTku (Homepy, ctpoky gii, CVV- 2/CVC kogy) B mepexi IHTEpHET ans skux
BUKOPUCTOBYBABCA koA niaTeepmkerHs 3DSecure/SecureCode Ta/abo TOProBenbHO-CEPBICHIN MepeXxi;
- 3a BCi onepauii no AKkMM JOBEAEHO, WO Aii 4n 6e3gianbHicTs KnieHTa npuaBeny 4o iHiLjloBaHHS HECaHKLiOHOBaHOI onepayii.
3acTepexeHHs: baHk Mae NpaBo He BUMAraTi BMKOHAHHS YMOB NyHKTY Byab-akoro 3 nignyHkTis n.4.5.3. [JoroBopy, BUKITOYHO Ha BNIACHWI PO3CYA.
4.5.4. Knient 6e3nocepeHbO BiANoBigae 3a cBoi gji um 6e3gisnbHicTb Ta 3a Aii um 6e3pisnbHicTs JosipeHnx ocib KnieHta npu BukopuctanHi KapTku,
ki 3aBgann baHky 30uTkie.




45.5. Y pasi HeBigwkoayeaHHsa KnieHToM 3aboproBaHOCTi Ta HapaxoBaHUX MPOLEHTIB, B TOMY YWCTi, Y pasi BUHUKHEHHS1 HecaHKLjoHOBaHOro
oBepapadty, bank mae npaBo Bumaratu Big KnieHTa ix noraweHHs B cymoBomy nopsiaky. KnieHt Ta [losipeHa ocoba KnieHTa HecyTb conigapHy
BiANOBiAANbHICTb 3a noralleHHst 3aboprosaHoCTi Mo KapTKOBOMY paxyHKy.
4.5.6. 3a HeBMKOHaHHSI ab0 HEHaneXHe BUKOHaAHHS NpUIHATKX Ha cebe 30008's3aHb no KpeautHomy goroBopy KnieHT cnnavye neHto/wTpad B
po3Mipi, BcTaHoBneHoMy Tapudamu, a Takox Hece BiAnoBiganbHCTb B NOPAAKY | HA yMOBaX, BU3HaueHux KpeamTHum JOroBopoM.
4.5.7. KnieHT Hece NOBHY BiANOBiAanbHICTb:

> 3a BMKOHaHHS yMoB [lorosopy Ta [pasun kopucTyBaHHs KapTkoto;

> 3a BCi onepauii 3 KapTkoto, Wwo 6ynu 3gincHeHi 0O MOMEHTY 3akiHyeHHs Tepminy aii JoroBopy 3 Knientom (abo 1oro posipBaHHs) Ta

noBepHeHHst KapTku baHky;

» npoTsArom 45 kaneHgapHUX AHIB 3 AHS 3akiHYeHHS TepMiHy aii JoroBopy 3 KnieHtom abo oro posipeanHs Ta 3aadi KapTku o baHky;

» B iHWMX BNagkax nepeadaveHnx [Jorosopom 3 KnieHToMm.
4.5.8. KnieHt npotsarom gji [loroBopy Hece BignoBianbHicTh (Mpuimae Ha cebe 3000B'A3aHHA MOBHICTIO BiAllkodyBaTy baHky BUTpaTH) 3a BC
onepaluii, 3AiMCHEHI 3 BUKOPUCTaHHSIM pekBianTiB KapTku (Homepy, ctpoky gii, CVC abo CVV -2 kogy) B Mepexi IHTEpHET, siki B pe3ynbTari
OCMOPIOBaHHA He MiANAralTb NOBEPHEHHIO Yepes MnaTixHy cuctemy.
4.5.9. KnieHT Hece BignoBiganbHiCTL 3a BiANOBIAHICTb iHGhOpMaLlii, 3a3Ha4YEHOI B NNATKHOMY OPYYEHHi, CyTi onepaLii, NpU3HaYeHHi nnaTexy,
3a AKOK 3AINCHIOETLCS TPaH3aKLis/nepekas, a B paai i HesignoBigHOCTI KnieHT BigwkogoBye baHKy 3aBgaHy BHACNiAoK Lboro Wwkomy baHky.

4.6. BIANOBIAANBHICTb BAHKY

4.6.1. BaHK Hece BignoBiganbHICTL 3a BUKOHaHHS ymoB [lorosopy, Mpasun, Tapudie BignosigHo Ao BuMor 3akoHogascTBa Ta yMoB [JoroBopy Ta
Mpasun.
4.6.2. baHk 3BiNbHAETLCS Bif BiANOBIAANLHOCTI Y pasi 3MiHK1 3aKkOHO4ABCTBA, Sike NPUNUHSE NPaBoBigHOCKUHM CTOPIH 3a [10roBOpOM.
4.6.3. baHk He Hece BignosiganbHocTi nepen KnieHtom, [osipeHummu ocobamu KnieHTa, Aoro KoHTpareHTamm 3a Oyab-siki yTPUMaHHS, CaHKuji,
00MeXXeHHS! Ta iHLLi HeraTUBHI HACNIAKM OO paxyHKiB, FPOLLIOBMX KOLLTIB Ta onepalLiii 3a paxyHkamu, SIKLLO Taki HAaCniaKu NOB'A3aHi i3 BUKOHAHHAM
Bumor FATCA 3 6oky lMogatkoBoi cnyx6u CLUA, 6aHKIB-KOPECTIOHAEHTIB Ta iHLUMX OCi6, L0 NpUiAMalOTh y4acTb B Nepekasax, a Takox 3a byab-siki
MOB’si3aHi 3 LM 36UTKKM, BUTPATU, MOparnbHy LWKoay Ta/abo HeoTpuMaHi Joxoau.
4.6.4. baHk Hece BiANOBiAANbHICTb, OKPIM BUNALKIB TEXHIYHOI HECMPABHOCTI NPOrPaMHOTO KOMMNeEKCY, 3a HeranHe 6nokyBaHHs KapTku nicns
nosigomneHHs Kniextom un [losipeHoto ocoboto Knienta batky npo BTpaty KapTku B nopsaky, nepentayeHomy LM [JoroBOpoM i 3a cnnaty BCix
ABTOPU30BAHWX NiCS NPUIAHATTS BULLEBKA3aAHOMO NOBIROMNEHHS MnaTbkHWX onepaliit, Ta 3a yMoBW HagaHHs Knientom abo [loBipeHoto 0coboto
Knienta npwm 3BepHeHi fo baHky HoMepy BTpadeHoi/BukpapeHoi KapTku Ta/um JocTaTHiX nepcoHanbHWX AaHuX, HeoOXigHUX Ans OAHO3HAYHOI
ineHTuikauii Bankom Homepy KapTku (iM'a, mpiseuwle, Tun KapTku, maponb) Ta nigTBepmkeHHs BaHkoM NpUAHATTS Takoro MOBIZOMITEHHS.
BunyuenHst Kaptku 3i Cton-nucra Ta 3HATTS B110KyBaHHS 34INCHIOETLCS Ha MiACTaBi MMCbMOBOTO NOBIgOMIeHHs KnieHTa.
4.6.5. baHk Hece BigNOBIgaNbHICTb BiANOBIAHO A0 3aKOHOAABCTBA 32 HE3aKOHHE PO3ronoLLEHHS abo BUKOPUCTaHHS BaHKiIBCHKOI TaeMHUL KnieHTa.
4.6.6. BaHk He Hece BignoBiganbLHOCTi:

- 33 BiIMOBY TpeTbOi 0coby (ToproBus) NpuiAHATH KapTky;

- 33 AKICTb TOBapIB Ta NOCYr, OTPUMAaHNX 3a Aonomoroto KapTku;

- 3a NiMiTV Ta OOMEXKEHHS], BCTAHOBIEHI TPETHOK CTOPOHOO, SIKi MOXYTb 3adinatu iHTepeck KnieHta;

- 32 Byab-AKMi PU3NK, L0 BMHWKAE B Pe3ynbTaTi KONMBAHHS KYpCiB BarioT Mig Yac BUKOHAHHS MiKHAPOLHMX MaTexiB Ta BanoTHUX onepawin,

Takuin pU3nK (BigNoBIiaanbHICTb) NOKNAAAETHCA BUKIMIOYHO Ha KnieHTa;

- 3a [JOCTOBIpHICTb iHpopMaLlii, 3a3HayeHoi KnieHTom B nnaTikHOMY AOPYYEHHI, CyTi onepaLii, Npu3HaYeHHi nnaTexy, 3a sKoK 34iNCHIETHCS

TpaH3akyjs/nepekas KnieHTOMOM, a Takox 3a NOBHOTY | CBOEYACHICTb cnnatu KnieHTom nogarkis, 300piB, iHLWMX 000B'SA3KOBKX MaTexis.
4.6.7. BignoBiganbHicTb BaHKy, npu 34iMCHEHHI nepekasiB
4.6.7.1. Y pasi nopyweHHs BaHKOM CTPOKIB BUKOHaHHS AOpYyYeHHs KrieHTa Ha nepekas, baHk 30608'a3aHuin CnnaTuTV NNATHUKY NEHI0 Y PO3MIpI
0,01 BigcoTka Big CyMM NPOCTPOYEHOTO NATEXY 3a KOXKHWN AeHb NPOCTPOYEHHS, L0 He MOXe nepesulysaTi 10 BiACOTKIB Bif Cymu nepekasy.
4.6.7.2. Y pasi nopyweHHs baHkoM CTpokiB 3aBepLUeHHs nepekasdy, baHk 3060B'd3aHui cnnatuTt oTpumyBady nenio y poamipi 0,01 BigcoTka Big
CYMM NPOCTPOYEHOTO NNTATEXY 3a KOXHWIA AeHb MPOCTPOYEHHS, L0 He MOXe nepesulyBaTh 10 BiACOTKIB Big Cymu nepekasy.
4.6.7.3. Y pasi noMUnkoBoro nepekasy 3 paxyHka HEHanexHoro nnaTHuKa, Lo CTaBcs 3 BUHM baHky, baHk 30060B's3aHNin nepekasaTty BianoBigHy 3a
paxyHOK BACHUX KOLITIB CyMy nepekasy Ha paxyHOK HEHaNeXHOro nraTHUKa, a TakoX ChnaTUTU HEHanexHOMY nnaTHUKY nexto y po3amipi 0,01
BifCOTKA Bi CyMM nepekasy, 3a KOXHWA A€Hb MOYMHAKOYM Bif AHS MOMWIKOBOMO Mepekasy A0 AHS MOBEPHEHHS CymMU Mepekasy Ha paxyHok
HEHaNEXHOro nnaTHuKa.
4.6.7.4. Y pasi nepekasy 3 paxyHka nnatHuka O6e3 3akOHHUX NiACTaB, 3a iHILjaTMBO HEHANMEXHOMO CTAryBaya, 3 MOPYLIEHHAM YMOB [AOPYYEHHS
MnaTHvka Ha 3QINCHEHHS JOTOBIPHOMO CMMCaHHS abo BHACMAOK iHWMX NOMMMOK BaHKy MOBEPHEHHS MMaTHUKY Liei Cymu 3MiACHIOETbCS Y
BCTaHOBMNEHOMY 3aKOHOM CyZ0BOMY NMOPSAKY. [pu LiboMy, sIKLIO baHk crincas Koy 3 paxyHka nnaTHuka 6e3 3akoHHUX nigcTas, baHk mae cnnatuTti
nnaTHuKy neHto y poamipi 0,01 BigcoTka Big Cymu nepekasy, 3a KOXHUA LeHb NOYMHAKYM Bif AHS Nepekasy 40 AHSA NOBEPHEHHS CyMU nepekasy Ha
paxyHOK nnaTHuka.

4.7. 3BINbHEHHA BIA BIAMOBIAANBHOCTI. ®OPC-MAXOP

4.7.1. CTOpOHM 3BINbHAOTLCA Bif BignoBiAanbHOCTI 3@ YacTkoBe abo MOBHE HEBMKOHAHHS CBOiX 3000B'A3aHb 3a [lOroBOPOM Npo Bugady Ta
00cnyroByBaHHS MiXXHapOAHWX MATOKHWX NNACTUKOBUX KAPTOK (0coBUCTMX) (My6niyHmMiA) / JoroBopoM Npo COXWBYMIA kKpeauT / [JoroBopom nopyku
/ [loroBOpOM 3acTaBn MaiiHoOBKX NpaB BiMOrK / [loroBopom 3abeaneyeHHs (Hagani pa3oM Mo TEKCTY Lboro po3ainy 4.7. — [lorosip) y pasi HacTaHHs
Ta pii 0bcTaBnH HenepebopHOI Crn (hopc-mMaxop), WO 3HAaXOAATLCA N03a Mexami kKoHTporio CTopiH, Ta siki CTOpoHM He Mornu nepeabaunTh abo
SKUM He MOrnn 3anobirTu. Y oMy KOHTEKCTi 0BCcTaBuHU HenepebopHOT CUnM 03HaYatoTh: @) CTUXINHE NKXO (noxexa, BUBYX, NOBIHb, 3EMNETPYC),
©) BilHy (OroroLWeHy Y1 HEOoronoLLeHy), OKynauilo, rpPOMaZAHCLKY BilHY, aKTW FPOMALCHKOI HEMoKOpW, MOBCTaHHS, MPUPOLHI Ta HenpupOoaHi
kaTacTpodm Ta iHLi obcTaBuHu, HenepeabayeHi Ta ki € no3a koHTponem baHky, B) Aiji, BUMOrs abo obmexeHHs, LWo ix BcTaHOBMOE Ans baxky
Ypsa YkpaiHu abo iHwi TpeTi CTOPOHK, y TOMY YMCHi BCTAHOBIEHI YpsAoM 0OMEXeHHS Ha JOCTYN A0 paxyHKiB, iHO3eMHOI BantoTh abo 6aHKIBCbKOro
3akoHoaaBcTBa abo MOro TIyMaYeHHs Yy TUX MeXax, Y SIKMX BOHWU MOXYTb 3aBaauTh BaHky y BUKOHAHHI 110ro 060B'A3KiB.

4.7.2. CTOpoHa He 3BiNbHSAETLCS Bif BiANOBIAANbHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B'A3aHb, KO 00CTaBUHW HenepebopHOI CUK, BUSHAYEHI
n. 4.7.1. [loroopy, HacTanu y nepiog NpoCTPOYEHHS BUKOHaHHS Boprosux 3060B'a3aHb.

4.7.3. CtopoHa 3000B'si3aHa NoBigoMWTM iHWY CTOPOHY MPO HAcTaHHs Ta MPUNMHEHHS Aii 0BcTaBMH HenepeBGOpHOI CunKM, 3 HapaHHAM
nigTBepAKeHHs TOproBo-NPOMMCIOBOI nanati YkpaiHu, npotsirom 3-x Pobounx AHiB Big AaTv HacTaHHst abo NpunuHeHHst ix gii. HegoTpumants




CTPOKIB MOBIZOMIIEHHSI NPO HacTaHHs obcTaBuH HenepebopHoi cunmu no3daense CTOPOHY MpaBa MocunaTucs Ha Taki 06CTaBWMHM SK MigcTaBy
3BiNTbHEHHSA Bif BiANOBIAANbHOCTI.

4.7.4.Y pasi HacTaHHs 06CcTaBuH, BU3Ha4eHnx n. 4.7.1. [loroBopy, TepMiH BUKOHaHHS 3060B'A3aHb NOJOBXYETLCS HA CTPOK il Takmx 06cTaBuH, ane
He BinbLue sik Ha 1 Micaub.

4.7.5. Akwo obcTaBKHK, BU3HaYeHi . 4.7.1. [lorosopy, isTuMyTs noHag 1 micsub, KnieHT/Mopyuntens/3actaBoaaBeLb 3060B's3aHMIA NPOTAroM 5-
T PoBounx AHiB Bif 3aKiHYEHHS CTPOKY, BU3Ha4eHoro N. 4.7.1. [loroBopy, noracuti 3aboproBaHicTb 3a [loroBopom.

3acmepexerHsa: CmopoHu AomMoBuUCh, WO NUCbMoge nogidomeHHs KnieHma npo HacmaHHs o6¢cmaguH HenepebopHoi curnu bark 30ilicHioe
WISXOM PO3MiLLieHHsT 8iON0BIOHOI iHhopmauii 8 onepauiliHux 3anax ycmaHos banky ma Ha OcpiyitiHomy caimi baHky 6 mepexi IHmepHem
www.otpbank.com.ua.

V. CTPOK [li OrOBOPY, OO 3MIHA TA PO3IPBAHHSA

5.1. [loroeip Habupage YnMHHOCTI 3 AaTu Moro po3milieHHst Ha OdiviinHomy caiTi baky, ans Knienta — 3 gat nignucaHHs HUM 3asiBi-aHKeTH npo
HagaHHs bankicbkux nocnyr AT «OTIT BAHK», fie no npuitHaTTs CTopoHamm Yn ofHieto i3 CTOpIH pilLeHHs MPO 110ro po3ipBaHHs Ta 3a YMOBH
HaNEXHOro BMKOHaHHs CTOpPOHaMM iHLIMX MonoxeHb [Jorosopy.
3acTepesxeHHs: Hesaxatoun Ha amicT n.5.1. (3 mignyHktamm) Joroopy, n. 5.4. [loroopy Ai€ 40 NOBHOrO BUKOHaHHS CTOpOHaMu CBOiX 3060B'13aHb
3a LM [lorosopom.
5.2. [locTpokoBe po3ipBaHHs [JoroBopy 3a iHiLiaTneol KnieHTa MoXnuBe y pasi BUKOHaHHS KrieHToM, 3a 45 kaneHaapHux AHis 4o 6axaHoi aatw
posipBaHHs [JoroBopy, HacTynHux 060B's13KiB:
(@) HapaHHA Ha agpecy BaHKy NMCbMOBOI 3as1BM NPO Po3ipBaHHS [JoroBopy;
(6) noBepHeHHs baHky KapTku/ToK, CTpOK Aii SK1X He 3aKiH4MBCS;
(B) noBHoro norawueHHst Boproeux 30608’ A3aHb.
3acTepexeHHs: baHk 3a BNacHOIO iHILiaTUBOIO MOXe He BUMaraTi BUKOHaHHs KnieHTom n.n.(6), un/ta n.n. () n. 5.2. lorosopy.
5.3. Y Bunagky HeBuKoHaHHsi KnieHTom BoproBux 30008's3aHb noHag 30 kaneHaapHWx OHIB baHK Mae npaBo B OBHOCTOPOHHLOMY MOPSIAKY
[0CTpoKoBO posipBaty [orosip abo [lorosip B YacTHi HaaaHHs BaHKIBCHKOT mocnyru, WNsSXoM BignpaBneHHs Ha agpecy KnienTa signosigHoro
nucta (Hapani — Jlucr). Yepes 10 kaneHgapHux OHIB 3 AaTu BignpaBneHHs Ha agpecy Knienta Jlucta [orogip ab6o [lorosip B YacTWHi HagaHHs
BaHkicbkoi nocnyru, 3a BUKNOYeHHAM n. 5.4. [loroBopy, BBaXaeTbCs PO3ipBaHUM.
3acmepexenHs: [lucm egaxaembcs gidicnaHum 6 OeHb 020 8idnpaesneHHs Ha adpecy KnieHma, wo 3a3Ha4yeHa 8 3assi-aHkemi. [Jo HanpasneHHs
Tlucma Ha adpecy KnieHma nowmoto npupigHIOEMBLCA Makox i io2o 8pyyeHHs KnieHmy yu to2o npedcmasHUKy nid po3nucky.
5.4. Mpw posipeanHi Jorosopy 3 iHiliaTueu Knienta uu baHky, BaHk Ha HacTynHUI BaHKIBCbKMI AeHb NO 3aKkiHYeHHi 45 kaneHpapHUX aHiB nicns
nogaHHs KnieHtom un baHkom 3asBu/nucta Ha posipeaHHs [loroBopy/3asBu-aHKETH NPO BiAMOBY Bif 0TpUMaHHs BaHkiebkoi mocnmyrm AT «OTI
BAHK»:
a) Bunnayye KnieHTy 3anuiuok kowwTie no KapTkoBomy paxyHKy (Hagani — 3anuLiok) roTiekoto yepes kacy baHky abo
0) nepepaxoBye 3anuLok Ha BkasaHuit KnieHTom y 3asiBi Ha 3akpuTTs MoTouHoro (KapTkoBoro) paxyHky/ 3asiBu-aHKeTH Npo BiAMOBY Bifi OTPUMAHHS!
Bankiscbkoi nocnyrm AT «OTI BAHK» (Hagani — 3asiea) MoTouHMIA Y Byab-sKWIA HWKA paxyHOK, BIAKPUTMIA B BaHKy uu B iHWOMY 6aHKy, SKLWO
3anuLok B HaLlioHanbHii BantoTi, abo
B) NepepaxoBye 3annLLIOK BUKMKOYHO Ha BkasaHWin KnieHToM y 3asBi MOTOYHWIA Ui iHLLIMIA PaxyHOK, BigkpuTuiA B BaHKy, Ko 3anmwok B iHO3eMHil
BanoTi.
Akwo KnieHt y 3assi He Hagae baHky IHCTPYKLUiA no nepepaxyBaHHI0 3anuliky abo He 3'ABRSETLCS Y BULLE3A3HAYEHUA LeHb AN OTPUMAHHS
TOTIBKW, BiH YNOBHOBaXye baHk HanpuKiHLi Takoro AHs nepepaxysaTti 3anuLiok Ha paxyHok baHky 00 3anuTaHHs" Ta Hapae baHKy JopyYeHHs:
- 30epiraty 3anuWwok Ha 3a3HAYEeHOMY paxyHKy 3 HapaxyBaHHSIM MPOLEHTIB 3a HYNbOBOK MPOLEHTHOK CTaBKOK MPOTArOM BCLOTO CTPOKY
3bepiraHHs;
- Bunnat1Tv 3anuwwok KnieHTy abo Moro 3akoHHOMY NpeAcTaBHMKY, AKLLO 3anulwiok He 6yno 3apaxoBaHo y 4oxoam baky;
- 3apaxyBaTi 3anuLoK y 4oxoam baHky He paHile Hix Yyepes 1 pik nicns 4aTv NOro 3apaxyBaHHS Ha 3a3HaYEHNN PaxyHOK, AKLLO A0 LbOro yacy
3anuwok He 6yno BunnayeHo KnieHTy abo oro 3akoHHOMY NPeaCTaBHUKY.
Mpu LboMy, BULLE3rafiaHe aopyyeHHs KnieHTa npofoBXye AisTh 40 MOro NOBHOTO BUKOHaHHS HaBiTb Micns po3ipsaHHs [lorosopy.
3acTepexeHHst: Akwo KnieHT ans nepepaxyBaHHs 3annLUKy 3rigHO YMOB BUMLLIE3a3HaYeHX NignyHKTiB 0) 4 B) nyHKTY 5.4. Bkasye B 3asiBi paxyHok,
BigKPUTWI B BaHKy, SKMI He HaNEXWUTb XOLHOMY KMiEHTY (Hanpuknag, TPaH3WUTHWUIA paxyHoKk BaHKy, paxyHok baHky «[o 3anuTaHHs» TOLo), BiH
Hagae baHky BopyyeHHs:
- 30epiratn 3anuoK Ha 3a3Ha4eHOMY paxyHKy 3 HapaxyBaHHSM MPOLEHTIB 3@ HYNMbOBOK MPOLEHTHOK CTaBKOK MPOTArOM BCbOrO CTPOKY
30epiraHHs;
- BunnatuTv 3anuwok KnieHTy abo noro 3akoHHOMY NpeAcTaBHMKY, AKLLO 3anuwwok He 6yno 3apaxoBaHo y foxoam baHky;
- 3apaxyBaTyi 3anuwok y foxoaun baHky He paHile Hix Yepes 1 pik nicns gaTv 10ro 3apaxyBaHHA Ha 3a3HAYEHNA PaXyHOK, SKLLO [0 LibOro Yacy
3anuwok He 6yno BunnayeHo KnieHTy abo oro 3akoHHOMY NPeaCTaBHUKY.
Mpw ysoMy, BULLE3ragaHe AopydeHHs KnieHTa npogoBxkye iSTh A0 MOro NOBHOMO BUKOHAHHS HaBiTb Micns posipeaHHs [Jorosopy.
5.5. baHk mae npaBo pocTpokoBo posipeatu [orosip abo npunuHnTy gito JoroBopy 6€3 MOSICHEHHS MpUYMH BigMOBM. baHKk Mae npaBo, ane He
3000B'13aHWiA, HanpaBKUTK MOBIZOMNEHHS KnieHTy npo Hamip posipeatv [lorosip abo npunuHUTK gito [OroBopy B YacTUHI HafgaHHs GaHKIBCbKOI
nocnyru. Y pasi HagicnanHs baHkom KnieHTy nncbMOBOro NoBigoMIeHHst Npo posipBaHHs [orosopy, [loroip byae BBaxaTiCh pO3ipBaHUM Ha 45-i
KaneHgapHuit eHb 3 AHS BignpaeneHHs baHkoM 3a3HaveHoro nosigomeHHs. 3 MeToto posipeaHHs [orosopy baHk Mae npaBo 3akpuTh BCi BigKpUTI
B baHky paxyHku KnieHTa, 3anuLLOK rpoLIOBMX KOLLTIB (3@ HAasBHOCTI) baHk nepepaxoBye Ha Okpemuit paxyHok B BaHky Ta 0BnikoBye ix Ha ymMoBax,
BU3HayeHux Tapudamu baHky, JO MOMeHTy oTpumMaHHs ix KrieHtom B BaHky. [lo MOMeHTY posipBaHHs [oroBopy abo npunuHEHHs HagaHHs
BaHKiBCbKOT NOCMYrH, SiKMiA BU3HaYeHWi y nosigomneHHi baxky, KnieHT 30608 s3aHuin noracutn 6yab-sky 3aboproBaHicTb nepeq baHkom, sika Morna
BMHUKHYTW NpoTsirom gii Jorosopy abo 3a noromkeHHsM 3 baHkoM B 4acTuHi GaHKIBCbKOT MoCnyru, sika NpUNUHAETLCA HagaBaTucs KrieHTy.
5.6. BaHk Mae npaBO BHOCUTW 3MiHM Ta/uum gonoBHeHHs 0 [oroBopy, Tapudi BaHky/TapudHuin nakeT npuBaTHOrO OaHKIBCbKOro
obenyroyBaHHs (anst PB-KnienTiB) (Hagani pasom — Tapudm baHKy) LISXOM PO3MILLEHHS Takux 3MiH Ta/uu [lonOBHEHb YW HOBOI pepakuii
[orosopy, Tapudis banky Ha cTergax y BigaineHHsx baHky Ta Ha OdiuiiHomy canti Banky 3a 30 kaneHgapHUX AHIB [0 AaTh HABPaHHS YUHHOCTI
3MiH Ta/un [JonoBHeHb YM HOBOT peaakuii floroBopy, Tapudis baHky.
3acTepexeHHA: CTOpPOHW JOMOBMINCSH, LU0 BHECEHHS 3MiH Ta/uu [OMOBHeHb A0 nybnivHoi yacTwhm [oroBopy Ta/abo Tapudis baHky He
po3ujiHoTECH CTOpOHaMu, SIK BHECEHHS 3MiH 40 [loroBopy B 0GHOCTOPOHHBEOMY NOPSAKY.




5.6.1. 'Y pasi BigCyTHOCTi MMCbMOBMX 3anepeyeHb 3i CTOpoHW KnieHTa wwoao 3anponoHoBaHuX baHkom 3miH fo [orosopy, Tapudis baHky nogaHux
Ao baHky go BcTyny B fito 3ragaHux 3miH, KnieHT BBXKAETHCA TakuM, L0 MPUAHAB Ta NOrOAMBCA i3 3anponoHoBaHUMKM baHkomM 3MmiHamu 4o [lorosopy,
Tapudpis banky.

5.6.2. Y Bunagky Hesroay i3 3anponoHoBaHumu bankom 3miHamu fo Jorosopy, Tapudis banky, KnieHT Mae npaso posipsatu [Jorosip y nopsiaky,
nepenbayeHomy [loroBopom i3 noratueHHsam Boprosux 30608’s3aHb. Mpyu Lbomy, KnieHT npuiivae Ha cebe 060B’S30K CaMOCTIliHO BifCTeEXyBaTH
HasiBHICTb/BigCYTHICTb Npono3uwint baHky Lwopo BHeceHHs 3miH y [orosip/Tapudis BaHky.

5.7. CToponn pocarnn 3rogn 3 ycix ictoTHux ymoB [orosopy/Tapudis BaHky. Byab-ski nponosuuii banky KnieHTy npo 3miHy ymoB
[orosopy/KpeautHoro gorosopy, Tapudis baHky, B Tomy uucni npo 3miHy ictotHux ymoB [orosopy/KpeauTHoro fgoroeopy, Tapudis BaHky,
3MICHIOBATUMYTLCSA Y CTPOKW, BCTAHOBNEHI N. 5.6. [loroBopy. baHk Hanpasnse KnieHTy NOBiGOMMEHHS, WASXOM PO3MILLEHHS 3MiH Ta/uu AOMNOBHEHb
no Oorosopy/KpeautHoro gorosopy, Tapudis Banky Ha cteHgax y siggineHHsx baky Ta Ha OdpiliiHomy caiiTi BaHky He nisHilwe Hix 3a 30
KaneHAapHUX AHIB [0 Aty HabpaHHsS YWMHHOCTI 3MiH Ta/uu pomoBHeHb Ao [orosopy, Tapudis BaHky. CTOpoHM gOMOBMNMCH, WO AaTa
po3mileHHs BaHkoM 3MiH Ta/un gonoBHeHb Ao floroBopy, TapudiB BaHky Ha OdiuiniHoMy cainTi BaHKy, BBaXaeTbCA faTol BignpaBrieHHsA
BaHkom Takoro noBigomneHHs KnieHry.

VI. BUPILUEHHA CMNOPIB

6.1. Bygb-ski cynepeuyku, po3bixHOCTi, BUMOrM abo NpeTeHsi, Lo BuHMKaoTb 3 [loroBopy npo Bugady Ta 06CnyroByBaHHs MiXXHApPOAHUX NNATiKHIX
MNacTUKOBMX KapTOK (0coBucTmX) (My6niunmin) / [loroBopy Npo cnoxmeumii kpegut / JoroBopy nopykut / [LoroBopy 3acTaBu MaliHOBMX Npas BUMOTY
| [oroopy 3abe3neyeHHs (Hagani pa3oM no TeKCTy Lboro po3giny VI — [lorosip) po3rnsaalTbes WSXOM NPOBELEHHS NEPETOBOPIB, a y BUNaaKy
HEeJOCATHEHHS 3roay - B CyJOBWX OpraHax Ta B nopsiaKy, BU3HA4eHOMY 3aKoHOLaBCTBOM.

6.2. [loroBip perynioeTbest NpaBom YKpaiHu.

VII. IHLI YMOBU

7.1. Dorosip po3mityeHo Ha OdiinHomy caiiTi BaHky 3a enekTpoHHo agpecot: www.otpbank.com.ua.

7.2. TepMiHu, IO BUKOPUCTOBYIOTLCS B [loroBOpi 3 BENUKOT NiTepu, € BU3HAYEHUMM TEPMIHAMM | MAIOTb Taki 3HAYEHHS, SKi BUSHAYEHI NS HUX B
[Horoopi, Mpasunax, 3asBi-aHKeTi K B OAHWHI, TaK i B MHOXWHI. IHLi TEpMIHW, WO BUKOPUCTOBYHOTLCS B [lOroBOpi i He BM3HaYeHi [JoroBopoMm un
lMpaBunamu, 3asiBi-aHKeTi, MaKOTb TaKi 3HA4YEHHS, SiKi BU3HAYeHi Ans HUX 3aKOHOLABCTBOM.

7.3. YknapeHHsm [loroBopy KnieHT rapaHTye/nigTBepaxye:

- Lo MOMY 3po3yMini i BiH MOroAKYeThCS 3 yciMa nonoxeHHamu Jorosopy, Mpasun Ta Tapudis, 3 SkMMK BiH 3060B'A3YETHCH 03HANOMUTI KOXHY
[HosipeHy ocoby KnienTa;

- WO BiH po3ymie i 3060B'A3YETLCA HECTM BiAMOBIAANbLHICTL 3a NOpYLIEHHs HUM Ta/abo Byab-skoto 3 [osipeHnx ocid Knienta Bumor [Joroeopy,
lMpasun Ta Tapudis y po3mipax Ta NopsaKy, BCTaHOBNEHUX [oroBopoMm;

- Wo baHk Hapas oMy opuriHanbHWA NpuMipHKK 3asiBu-aHkeTw, [loroBopy Ta Beix flogaTtkie 4o Hboro, Tapudis baHky;

- Wo byab-ski ymosu [1oroBOpY € ICTOTHAMM | NiANSAratoTb BUKOHAHHIO B NOpsaky, nepeabadeHomy [loroBopom;

- KnieHT npuitmae Ha cebe pu3nk BUKOHaHHS yMOB [JoroBopy npu iCTOTHIN 3MiHi 06cTaBuH, kMK kepyBannucs CTOpOHW Npu yknagaxHi Jorosopy.
7.4. HeBip’emHoO10 YacTuHoto [loroBopy €:

- 3asBa-aHKeTa npo HapaHHs BaHkiBcokux nocnyr AT «OTIT BAHK»; - 3asBa npo HagaHHs baHkiBcbkoi nocnyru;

- 3asBa-aHkeTa npo HagaHHs GaHkiBcbkux nocmyr AT «OTIT BAHK» (3miHa ymMoB kopucTyBaHHs 6aHkiBCbkMMM nocnyramu) / 3asBa npo HagaHHs
BaHKiBCbKOT NOCIyru (3miHa yMOB KOpPUCTYBaHHS BaHKIBCHKOK NOCIYroH0);

- 3asiBa-aHKeTa Npo BigMOBY Bif 0TpUMaHHs 6aHkiBcbkux nocmyr AT « OTIM BAHK» / 3asBa npo BigMOBY Bif OTpUMaHHS GaHKIBCbKOI nocnyru.

- Mpasuna kopucTyBaHHs KapTkoto;

- Tapudpu BaHky;

- IHdpopmavjinHuin nucTok (oTpumanuin Knientom go 18.01.2020 poky);

7.5. Micuem yknapeHHs [loroBopy € agpeca MicLie3HaxomkeHHst baHky, Lo 3a3HayeHa y 3asBi-aHKeTi.

7.6. MignucanHam 3asBu-aHKeTH Npo HapaHHs 6aHkiBcbkux nocnyr AT «OTM BAHK» KnieHT nigTBepmxye, WwWo gaHa 3asiBa-aHKETa NoAaeThCs 3
MeTOl0 BiAKpUTTS KapTKOBOro paxyHKy Yy BiAMnOBIGHOCTI 40 PEXUMY BUKOPUCTAHHS, BU3HAYEHOr0 3aKOHO4ABCTBOM.

7.7. KnieHTy BigOMO i BiH NOropxyeTbCs 3 TUM, LU0 Y BUNaAKY HapaxyBaHHs baHkom npoLeHTiB Ha KapTKOBUIA paxyHOK, Taki NPOLIEHTH BKMIOYAOTLCS
[0 3arafibHo MiCSIMHOTO (piYHOro) OnoAaTKyBaHHA Aoxofy KnieHTa Ta onoaaTkoBylOTLCA B NOPAAKY, Bu3HadyeHomy n. 170.4 ct. 170 lNogatkoBoro
kogekcy Ykpainu.

7.8. Lnsxom nignucaHHs 3asBu-aHkeTw KnieHT nigTBepmxye, Wo neped yknageHHsm [orosopy/KpeautHoro gorosopy BaHk Hapas KnieHTy B
noBHOMY 06’eMi iH(hopmaLito, 3a3HadeHy B 4. 2 cT. 12 3akoHy YkpaiHu «[Tpo iHaHCOBI NOCNyru Ta AepXaBHE PerymioBaHHs PUHKIB (hiHaHCOBUX
nocnyr», B TOMY YKCTi LUNSXOM HagaHHs KnieHTy gocTyny Ao Takoi indopmauii Ha OdiuiiiHomy canTi banky. Mpumipauk Jorosopy, Tapudis baHky
KnieHTOM 0TpUMaHO y faTy yKnafeHHs 3asBu-aHKeTu.

JHodamok Ne1 do Jozoeopy npo eudayy ma obcny2o8yeaHHs
MiXHapoGHUX namiXHUX n1acmukoeux Kapmok (ocobucmux)

NPABUNA KOPUCTYBAHHA KAPTKOIO

MixHapogHi nnatixHi kapTku MasterCard Worldwide Ta Visa International AT «OTIM BAHK» - Le nnacTukoBuit enekTPOHHUI NnaTiXHWA 3acib,
BUKOPUCTaHHS KOro pernameHTyeTses 3akoHoaascTeoM, Ctatytom Ta npasunamu MnatixHoi cuctemn MasterCard WorldWide abo Visa International
(v BignosigHocTi Big MnatixHoi cuctemn obpaHoi KnieHtom), a Takox [JoroBopom 3 KnieHToMm, Lo yknageHuit Mixx Bankom Ta Knientom. Y Bunagky
BUHUKHEHHS PO3BiKHOCTE Mix NonoxeHHsIMK Lux Mpasun Ta [JoroBopy 3 KnieHTOM, 3aCTOCOBYHOTLCS NONOXeHHs [Mpasur.

1. TEPMIHU TA MOHATTA:

ABTOPU3ALIA npoLeaypa OTPUMaHHS 403BOSY Ha MPOBEAEHHS onepaLii 3 BUKOPUCTAHHSIM €NEKTPOHHOIO
) nnaTixHoro 3acoby.
ABTEHTU®IKALIA npoueaypa Nepe.ipku BigNOBIAHOCTI 0cobW, fka 3BEPTAETbCA 3@ OTPUMAHHAM MOChyr

(onepauin)/iHcopmadii o baHky, ineHTUdiKaLiiHUM AaHuM KnieHTa LUnsxom HanpaBneHHs
Baxkom SMS-nosigomnenHs Ha ®QiHaHcoBuiz HomMep MobinbHoro TenedoHy KnieHta ym
3aTened)oHyBaBLUM 40 AOBIAKOBOrO LeHTPpY BaHky. ABTeHTudikauis KnieHTa npoBoauThbes
BaHKkoM [t BCTAHOBIEHHS 110T0 HANEXHOCTi 10 KOHKpeTHOro KnieHTa Ta noro obnikosoro
3anucy y cuctemax baHky.

BAHK AT «OTN BAHK», CtopoHa [lorosopy.
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BAHKOMAT(ATM)

NPOrpamMHO-TEXHIYHUIA KOMNMEKC, L0 Hafae MOXIUBICTb KIieHTY eneKTPOHHOro NNaTiXHOro
3acoby 3gificHNT CamMoobCyroByBaHHs 3a OnepaLisiMi O4EepXXaHHS KOLITIB Y FOTIBKOBIM
(hopMi, BHECEHHS X ANs 3apaxyBaHHS Ha BiANOBIAHI paxyHKW, ofepKaHHs iHpopmaLji woao
CTaHy paxyHKiB, a TakOX BUKOHATY iHLLi onepaLii 3riHO 3 (hyHKLIOHANBHUMWN MOXIMBOCTSMN
LIbOr0 KOMIIIEKCY.

BAHKIBCbKWUWA IEHb

yacTuHa poboyoro AHS, MPOTArOM SKOrO GaHKiBCbki yCTaHOBM B YKpaiHi BigkpuTi Ans
06CnyroByBaHHs! KIiEHTIB.

BAHKIBCbKA NOCNYrA

BCi Ta/abo Oyab-sika 3 nocnyr/giin baHky, sika 3amoBneHa KnieHTom Ta HagaeTbest baHkom
KnienTy, Ha nigcTasi [Joroopy Ta 3asBu-aHKeTU.

BOHYCHA MPOIrPAMA «REWARDS»

nporpama 3a0X04EHHS NOSNbHOCTI Ha OCHOBI H6anis, opraxisoBaHa lnaTikHO cucTemor
«MasterCard Worldwide».

BOPIroBl 3060B’A3AHHA

30008B's3aHHs KnieHTa nepen baHkom, BKmovaoym MoTouHi Boprosi 3060B8’'s3aHHs, WWOA0
noBepHeHHst cymn Kpeputy, nnatu 3a kopuctyBanHs Kpegutom/KpeguTHoto niHieto, cnnatu
KOMICil, LWTpatbHMX caHKLii, HecaHKuioHoBaHOro oBepapadiTy, BUTpaT Ta 36uTkiB BaHky,
BKIMIOYAKOUM, ane He OOMEXYIuMCb, HEeOdepXaHHi [OX0AM, Y 3B'S3Ky 3 HeHaNnexHuM
BUKOHaHHAM KnieHToM cBOiX 3000B's3aHb nepen BaHkom 3a [orosopom/KpeoutHum
[0roBopoOM Ta iHLUMX NAaTexis, AKLLO Taki MaTUMYTb MicLie.

BANIOTA PAXYHKY BarnioTa (ykpaiHcbka rpusHsi, gonapu CLUA, €8po), B skl BigkpuTo KapTkoBuii 4n MoTOYHMIA
paxyHOK.
BUTPATHUW NIMIT CyMa KOLLTIB, B MeXax 3anuiuKy Ha KapTkoBoMmy paxyHky, goctynHa KnieHty lnatixHoi

KapTKW MPOTSrOM NEBHOTO Nepioay Ans 3AiIMCHEHHs onepauin 3 MNaTiXHOK KapTKOH.

BNACHUK KAPTKOBOIO PAXYHKY

isnyHa ocoba Ta/abo ghisnyHa ocoba-nignpuemelp, Ha Yme iM'g, 3rigHo 3 [loroBopom 3
KnieHTOM BigkpuTO KapTKoBUiA paxyHOK.

FEHEPAJIbHUM [OrOBIP/3APNNATHUN
[OroBIP/3APNTATHUN MPOEKT/

[OroBIP NMPO HALAHHA BAHKIBCBKUX MOCNY
(MYBNIYHUN)

JOroBip Npo 06CnyroByBaHHS 3apnnaTHOrO MpOEKTY 3 BWKOPUCTAHHAM MDKHApPOLHWX
NNaTiKHUX NNACcTUKOBMX KApTOK, yknageHuin Mix baHkom Ta Opranisalieto.

FPAHUYHA [IATA MOl ALLEHHA

[ata (41cno KoXHOro Micsaus), sike BCTaHOBMOETHCS CTOpOHamu y 3asBi-aHKETI 3 METOK
BM3HAYeHHs [paHMyHOi paTM norawenHs KnieHtom MinimansHoro nnatexy a6o
BCTAHOBIIEHO TEXHIYHO Npu HadaHHi Kpeauty/KpeauTHOI NiHil.

NEBETOBA CXEMA

nnaTikHa cxema, Lo nepeabdayae po3paxyHku 3a onepalii 3 MnaTihkHOK KapTKOK B MeXax
BnacHux kowTie KnieHTa, siki 0BMikoBYKOTbCS Ha 11oro KapTkoBOMY PaxyHky.

NEBETOBO-KPEOAUTOBA CXEMA

lMnaTixHa cxema, WO nepeabdavae po3paxyHki 3a onepauii 3 MNaTiKHOK KapTKO B MEXax
BnacHux kowTiB KrieHTa, ski 0bnikoByloTbCA Ha Moro KapTkoBoMmy paxyHKy, a y pasi ix
HecTaui, 3a paxyHok Kpeaury.

JEBETYBATU

CTMcyBaTH KowTu 3 KapTkoBOro paxyHky.

JEHb BINIHIY

AeHb MicsLs, B Skui baHk 34INCHIOE HapaxyBaHHS Ta CIMCaHHS LOMICSYHWUX NnaT/KoMiCii,
HapaxyBaHHs MpoLeHTiB 3a HecaHkuioHoBaHuit oBepapadT, 3apaxoBye Ha KapTkosui
paxyHok KnieHTa npoueHTW, Wwo Oynn HapaxoBaHi Ha 3amMWOK KOWTiB Ha KapTkoBomy
paxyHky. [leHb BiniHry Bu3Ha4aeTbcs 6aHKOM CaMOCTIHO.

OEPXATENb ENEKTPOHHOIO MNATDKHOIO
3ACOBY (no Tekcty — AEPXATEINB/KNIEHT)

disnyHa ocoba Ta/abo dhisnuHa ocoba-mignpuemelp, Ska Ha 3aKOHHMX NigCTaBax
BUKOPUCTOBYE ENEKTPOHHUI NNaTDRKHUA 3acib Ona iHiLjiloBaHHSA nepekasy KowTiB 3
BiANOBIAHOrO paxyHKy B BaHky abo 3hiCHIOE iHLLi onepaLii i3 3aCTOCYBaHHSM 3a3Ha4YeHoro
€MEeKTPOHHOTO MNaTikHOro 3acoby

[0BIOKOBWUU LIEHTP

[0BIAKOBMI LieHTp baHky, TenedoHm sikoro 3asHaveHi Ha OdiliiHomy caiTi BaHky.

NOBIPEHA OCOBA KNIEHTA

npescTaBHuk KnieHTa 3a gosipenicTio abo dhisuyHa ocoba (YneH cim'i, abo iHwa isnyHa
ocoba), BusHayeHa B [loroopi 3 KnieHtom, skin KnieHT goBipuB BWKOHyBaTKh onepadii 3
MnaTixHOK KapTKOIO 3a paxyHOK YacTuHK abo BCix KOLTIB (B TOMY yucri KpeauTy) Ha noro
KapTkoBoMy paxyHKy 3 BUKOPUCTaHHAM [naTikHOT kapTku, OKPEMO BMMYLUEHOI Ans Takoi
ocobum.

NOrosiP

JOroBIP NPO BWOAYY TA OBCIYFOBYBAHHA MDKHAPOOHWMX MNNATRKHUX
MNACTUKOBMX KAPTOK (OCOBUCTMX) (NYBNIYHWWA) Ta/abo [JOTOBIP PO
CMOXWBYMA KPEOWT, Tta/abo [JOTOBIP MOPYKW, Tta/abo [JOTOBIP 3ACTABM
MAMHOBWX MPAB BWUMOTW, Ta/abo [JOMOBIP 3ABE3MEYEHHS, yknageHuit mix
CtopoHamu.

MIOrOBIP 3 KNIEHTOM ([IOr OBIP)

AOrOBIP MPO HAOAHHA BAHKIBCBKUX MOCHYT  (MYBIIYHWN)/MeHepanbHmii
porosip/3apnnatHuic  gorosip/[oroeip npo Buaady Ta 0BCNYroByBaHHS MiXHApOOHOI
NNaTiKHOT NNAaCTUKOBOI KapTKW, yknadeHuin mik baxkom Ta KnieHTOM, SikMid € 3MiliaHuMm
JOroBOPOM, Y pasi, KL 1oro eneMeHToM € KpeauTHWiA 4OroBip.

[0roBIP NPO HAOAHHA KPEQUTY

[OrOBIp NPO HaZaHHs KPeauTY, O YKNaAeH!I He nisHille, Hix «26» notoro 2012 poky Mix
bankom Ta KnieHTOM, Ta sikuit BU3HaYae yMOBM HagaHHs Ta noBepHeHHs Kpeauty.

AOrOBIP NMPO EAHKIBCbKWIA BKNAQ

[0roBip Npo po3miLLieHHs 6aHKIBCbKOro BKMagy, yknaaeHuit Mix baHkom ta KnieHtom (y Tomy
yucni 3a Jopy4eHHsimM Kniexta).

[0rOBIP BAHKIBCbKOIO PAXYHKY

[JOroBip, Ha migcTasi akoro batk Bigkpusae Ha iM's Knienta Byab-skiin paxyHOK, YKageHuil
Mix baHkom Ta KnieHTom (y Tomy Yncni 3a gopy4eHHsm KnieHTa).

HOroBIP CTPAXYBAHHA

[O0roBip CTpaxyBaHHs Mix CTpaxoBukoM Ta baHkom, 3a sikum 3acTpaxoBaHumy € [lepxareni
MnaTixHWX KapToK, Lo eMiToBaHi baHkoM. YknagaeTbcs 3a noromkeHHsM 3 KnieHToMm.




NOOATKOBA NMNATDKHA KAPTKA

ineHTudiKaLiiHWA 3acib y BUrNAai NNacTKOBOI KapTKW, L0 MICTUTL 0DOB’A3KOBI PEKBI3NTH,
BU3HayeHi [1naTikHOW CUCTEMOI, fKi igeHTUGiKyloTb [naTikHy CcucTeMy, emiTeHTa
MnatixHoi kapTku, Knienta 4 JosipeHy ocoby KnieHta.

NOKYMEHTU 3ABE3MNEYEHHA

[OroBip 3acTaBu/inoTekN Ta/um JOroBip MOPYKW, un Oyab-Ki iHWI LOKYMEHTW/LOKYMEHT,
il moxyTb/e ByTu cknageHi/mit mixx CTopoHamu un Mix baHkom Ta TpeTimu ocobamm, 3
MeTol0 3abe3neyeHHs HanmexHoro BuUKoHaHHs KnieHTom B3sTUX Ha cebe 3060B'3aHb 3a
[Jorosopom (KpegnTHum [OroBopom).

ENEKTPOHHUW MiANuc TaEMHI KoY, 3reHepoBaHi baHkom Ta HagaHi OpraHisauii Ha KMKOYOBI AMCKETi 3 METOK
NigNMCcaHHs QOKYMEHTIB, AKi 4al0Tb 3MOry BCTAHOBWUTW CMPABXKHICTb, aBTEHTUYHICTb TaKuUX
JOKYMEHTIB Ta ifeHTMiKyBaTH NignnCcaHTa;

3AKOHOOABCTBO YMHHE 3aKOHOAABCTBO YKpaiHu

3ASAIBA-AHKETA 03HaYae AK pasoM TaK i okpemo 3asBy-aHKeTy npo HapaHHA BaHkiBcbkux nocnyr AT

«OTN BAHK» / 3asBy npo HagaHHs BaHkiBCbKOi nocnyru, 3asBy-aHKeTy Npo HaAaHHA
BaHkiBCbkux nocnyr (3miHa yMOB KOpUCTyBaHHA BaHkiBcbkok nocnyroto) / 3asaBy
npo HapaHHs bBaHkiBcbkoi mocnyru (3miHa yMoB KopucTyBaHHA bBaHkiBCbKOH
nocnyroto), 3asBy-aHKeTy npo BiAMOBY Bif oTpuMaHHA BaHkiBcbkux nocnyr / 3asBy
npo BiAMOBY Bif oTpuMaHHA BaHkiBcbKoi nocnyrn. OhopMIOETLCS Y 2-X OpUriHANBHUX
NPUMIpHKKax Ans KoxHOi CTOPoHW. € HeBif'EMHOI0 YacTuHO [oroBopy.

3AABA-AHKETA NPO HAOAHHA BAHKIBCbKWUX
MOCNYr AT «OTM BAHK» / 3AABY MNPO HALJAHHA
BAHKIBCbKOI NOCIYT'U (3anBa-aHkeTa)

yknageHuin CTopoHamm NMCbMOBWIA JOKYMEHT, y 3aTBepxeHili BaHkom opmi, Ha nigcTasi
akoi baHk Hapae BaHkiBcbky nocnyry KnieHty. € HeBig'eMHOW uacTuHO [loroBopy Ta
Mpasun.

3ASIBA-AHKETA MPO HAOAHHA BAHKIBCbKWUX
nocnyr AT «OTh BAHK» (3MIHA YMOB
KOPUCTYBAHHA BAHKIBCbKUMUW MOCNYTAMMU) /
3AAIBA MPO HAAHHA BAHKIBCbKOI MOCNYru
(SMIHA YMOB KOPUCTYBAHHA BAHKIBCbKOIO
NOCHNyroto)

YknageHuin CTopoHamu NUCbMOBWIA [OKYMEHT, Y 3aTBepKeHin baHkom dopmi, Ha nigcTasi
sikoro CTOPOHM BHOCSTH 3MiHW 0 YMOB Ta/abo nopsiaKy KOpUCTYBaHHS NEBHO baHKIBCbKOI0
nocnyroto, Ta/abo 3aMoBNEHHs 40AATKOBOI baHKIBCbKOi MOCNyru. € HEBIG EMHOK YaCTUHOK
[Jorosopy Ta Mpasun.

3ASIBA-AHKETA MPO BIAMOBY BIf OTPUMAHHA
BAHKIBCbKUX MOCHNYI AT «OTM BAHK» / 3AAIBA
MPO BIAMOBY BIf OTPUMAHHSA BAHKIBCbKOI
nocnyru

yknageHuin CTOpOHamMu MUCbMOBWIA [OKYMEHT, Y 3aTBepikeHint bankom dopmi, wwo
nopaetbes(loToest) Knientom barky B mopsiaky, nepepbaveHomy [JoroBopom, s Linei
BiAMOBM Bif OTpUMaHHs BaHKIBCbKMX mocnyr Ta posipBaHHs [oroBopy abo MpUMMHEHHS
KOPUCTYBaHHSI MEBHOI baHKIBCLKOK Mocnyrokw. € HeBig'eMHO YacTuHow [loroBopy Ta
[Mpasus.

3ASIBA HA BIOKPUTTA KAPTKOBOIO PAXYHKY
TA BWMYCK NNATDKHOI KAPTKW/3ASIBA HA
KAPTKY/3AIBA HA BWNYCK 3APMNATHOI
KAPTKW/3ASIBA HA BWMYCK 3APMNATHOI
KAPTKW BE3 KPEOAWUTHOI NIHII (Hapani - 3asBa)

- [OKYMEHT, sIKUil 3anoBHIOETbCH KnieHTOM Ta MICTUTb pekBianTW KnieHTa, KOHTaKTHY
iHchopmauito, Tun MnaTixHOi KapTkK Ta iHWY iHbopMmalLito, HeobxigHy baHky Ans NPUAHATTS
pilleHHs oo Bunycky MnatikHoi KapTku, Moxe OyTh enemeHToM 3asBu-aHkeTn abo
OKPEMUM [LOKYMEHTOM.

3ASIBA ®0 HA BCTAHOBNEHHS KPEAUTHOI NIHI/
3MIHY PO3MIPY KPEAUTHOI NIHII

3asBa, WO 3arnoBHIETLCA Ta nignucyetbea KnieHtom Ta baHkom, Ta MicTUTb iHopmaLyito
L4OJ0 YMOB KpeauTyBaHHs no npoaykTy «KpeauTHa niHis 4ns Knientis gebeTHux nnatikHux
kapTok nnatixHoi cuctemm VISA International Ta MasterCard WorldWide» Ta € gogatkosoto
yrogoto go [loroeopy i3 Knientom. Mignucyroun Taky 3assy-3rogy Ha KpeguTHy niito/ 3assy-
aHkeTy, KrieHT noromKyeTbCs 3 yMOBaMM OTPUMaHHS, 0BCNYroByBaHHs Ta MOBEPHEHHS
Kpeauty, siki BU3Ha4eHi KpeauTHUM goroBopoM, B TOMY Umcri 3asiBOK-3rofot Ha KpeauTtHy
nitito Ta Tapudpamu.

3ACTABOOABELb

topuamnyHa ocoba/disnyHa ocoba/®OMM/CamosaiHsTa ocoba, wo yknana 3 bankom [Jorosip
3aCTaBM MaiHOBMX NpaB BUMOT, SIKUIA € HEBIZ EMHOIO YaCTMHOL Lboro [JoroBopy nNpo Bugavy
Ta 00CNYroByBaHHsi MiXXHAPOAHWX NNaTiXHMX NNACTUKOBMX KAPTOK (0coBUCTMX) (MyOniYHNi).

3BIT (BUMUCKA MPO PYX KOLLUTIB)

LLIOMICSA4HWIA 3BIT NPO CTaH KapTkoBOro paxyHky, skuit HapaeTbest baHkom KnieHTy

IHTEPAKTUBHA rONOCOBA CUCTEMA (IVR)

TenegoHHa iHopmMaLiiiHa cucTema, WO [o3Bonsie  KnieHTy Micns  MpOXOZKEHHS
ineHTUdikaLii oTpumaTi B aBTOMaTMYHOMY pexuMi dhiHaHCOBY iHdopmaLito 6e3 3'eaHaHHs
3 onepatopom [10BigkoBoro LeHTpy baHky.

IHOOPMALIMHUIA NIMCTOK YmoBu o6cnyroyBaHHs KpeauTy (B 3anexHoCTi Big aati yknagenHs Knientom Jorosopy) i3
(YMOBU KPEOUTYBAHHSA) pO3paxyHKOM 3aranbHoi BapTocTi Kpeguty Ta peanbHOi piYHOI MPOLEHTHOI CTaBku Y
BiAAMOBIAHOCTI O BUMOT 3aKOHOAABCTBA, AIKi HafalTbCa bankom KnieHTy.
[o 18.01.2020 poky suaasascs KnieHTy y surnagi Hoaatky o [orosopy, Sikui € Moro
HEBIZ'EMHOI0 YaCTMHOK Ta poamiLeHuit Ha OdiliiHomy caiTi baHky.
Moumnnatoun 3 19.01.2020 poky IHGhopmaLiiHWIA NMCTOK € YMOBaMW KpEeaUTYBaHHS, SKi
iMnnemeHToBaHO 0 [loroBopy Ta MicTUTLCA Y po3gini «8.1.1. YMOBM KpeauTyBaHHS»
[MpaBun KopucTyBaHHs KapTkoto.
KAPTKOBWI PAXYHOK | noTounmii (kapTKOBWI) paxyHOK, Ha sikomy oOnikoBytoTbCA onepauii 3a lnatixHolo/Mmm
(PAXYHOK/IKAPTPAXYHOK) KapTKOKo/amu.
KNIEHT topuandHa ocobaldisuyHa ocoba/POr/CamosanHsata ocoba, B TOMy 4uCRi, ane He

BuknoyHo Opranisauis/Oepxatens [MnatikHoi kapTkw/Knient/PB-Knient, wo yknana 3
baHkom BignosigHuin fgorosip (JOOBIP MPO HAOAHHA BAHKIBCbKUX MOCHYT
(MYBIIYHWN)/ MenepansHmin aorosip/3apnnatHuil forosip/lorosip 3abeaneyenHs /Iorosip
3aCTaBy MaliHOBMX MpaB BUMOTK Yi/Ta Lien [Jorosip).




Ko ABTOPU3ALII

Habip undp abo Oyks i Lmdp, Skuin PopMyeTbCS | HaaeTbC EMITEHTOM abo PUONYHOK
0Cc06010 - YYaCHNKOM MAATKHOI CUCTEMM, SiKa Jie 3a 10r0 AOPYYEHHSIM, 3a pesynbTaTamu
asTopu3auii

KOQ MIATBEPMKEHHA NEPEBEAEHHA HA
KPEAWTHWUU CEPBIC «CKUBOYKA»

Habip umdp abo Byks i uudp, Akt popmyeTbes bankom Ta BignpasnseTbes Knienty 8 CMC-
MOBIJOMIIEHHI 3 MPOMO3uLielo nepeBecT iHaHCOBY onepalliio Ha ymosu KpeauTtHoro
cepsicy «Ckuboykay. KnieHT Bignpaense kog NigTBEpMKEHHS Ha 3a3HayeHnin baHkom Homep
TenedoHy ANS MiSTBEPMKEHHS NepeBeAeHHs onepauii Ha ymoBu KpeauTtHoro cepsicy
«Ckmnboykay.

KOMMAHIA1 GOOGLE

Google Ireland Limited, ronosHuin odic skoi 3HaxoguTbCs 3a agpecot: [opaoH Xayc,
Beppoy Crpit, fybnid 4, Ipnangis (Gordon House, Barrow Street, Dublin 4, Ireland).

KOPMOPATUBHA KAPTKA (KAPTKA)

nnatixHa kapTka, ska Aae 3mory ii [epxatento 3giicHioBaTi onepauii 3a MOTOYHUM
(kapTKOBMM) paxyHKoM ¢isnyHoi 0cobu — nignpuemus, CamosaitHsaToi 0cobu.

KPEOWT (KpeauTHa niHis)

KpeamTHI KoLTW BaHKy um X BignoBigHa YyacTuHa, LWo HafaTbes baHkom KnieHTy Ha yMoBax
MOBEPHEHHS, NNATHOCTI, CTPOKOBOCTI, Y TOMY YWCHI LUASAXOM HagaHHs KpeguTHoro cepsicy
«Cknbouyka», y BignosigHocTi go ymoB [loroopy/KpegutHoro gorosopy/[orosopy npo
HagaHHs kpeauTy/oroopy Npo cnoxueymin kpeaut Ta Mpasun.

KPEOWTHWUWA CEPBIC «CKUBEOYKA»

cneLianbHi YMOBU KOPUCTYBaHHS KoLUTamu KpeauTHOI NiHii 3a MnaTikHUMM KapTkamu, 3rifHo
3 AKkuMKM y BUNaaky npuabaxHs KnieHtom ToBapiB/mocnyr y mepexi [HTepHET uu y mepexi
TOProBENBHUX MiANPUEMCTB, 3aDOProBaHICTb, LU0 BUHWKNA B Pe3ynbTaTi 34iCHEHHS Takoro
npuabaHHs, nignarae  noBepHeHHo  KnieHTom, wnsxom  3giicHeHHs OB6O0B 3KkoBMX
LoMicayHMx nnatexis 3a KpeantHum cepsicom «Cknuboykay.

KPEOQUTHA NIHIA GaHkiBcbka nocnyra - (hiHaHCOBE KpPeAuTYBaHHSA, Npu sikomy KnieHT mae nOHOBItOBaHe
npaBo Ha oTpuMaHHs KpeauTy, B po3Mipi Ta MPOTArOM CTPOKY, BU3HaYeHUX KpeauTHum
J0rOBOPOM.

KPEAWUTHWUM NIMIT MaKCUManbHUA (PaHWYHWIA) PO3MIp LOCTYMHOrO KPeauTHOrO MiMiTy Ha KapTpaxyHky,
BCTaHOBIEHW KnieHTy 3a pilleHHaM baHky.

KPEOWTHWWN OOr OBIP Kpeanthuin porosip / [lorosip npo crnoxuBumin kpegut / [lorosip npo Buaady Ta
06cnyroByBaHHS MbKHAPOLHUX NNATIXHUX NNACTUKOBUX KapTOK (0COBUCTMX) (MybrivHuit),
yknageHui Mk baHkom Ta KrieHTOM, BignoBiaHi NONOXeHHs SKOro BU3HAYaloTb NOPSAoK
OTPWUMaHHSA Ta MOBepHeHHs KpeauTy, a TakoX MOXYTb BM3Ha4aTW MOPSZOK Ta YMOBU
OTPUMaHHsI Ta KopucTyBaHHs KapTkoto 3 KpeanTHO NiHieto.

KPEOUTYBATU 3apaxoByBaTH KOLWITK Ha KapTKOBWA paxyHOK.

MBPY MixOaHKIBCbKMI BaIIOTHUIA PUHOK YKPaiHW.

MDKHAPOOHI NMNATDKHI  KAPTKW nnatixkHOi | Le nnactukoBuil igeHTUiKkaLinHuit 3acib, BWUKOPWUCTAHHS SKOrO  pernameHTyeTbes

cuctemu MasterCard WorldWide/VISA International

3akoHogasctBom, CraTyToM Ta npaBunmamu  nnatbkHoi  cuctemnm  MasterCard
WorldWide/VISA International, a Takox [orosopom Ta [lpaBunamu, WO yknageHi Mix
bankom Ta Knientom.

MIHIMANbHWW NRATIK

yacTuHa boproux 3060B's3aHb KnieHTa, sika Lwomicaus nignsrae cnnati KnieHTom o KiHus
CTPOKY giji koxHoro [NnatixHoro nepiogy (abo y MpaHuyHy aaTy noralleHHs, y pasi cnnatu
Knientom MiHimansHoro nnatexy (cikcoBaHoro), npo o Bu3HayeHo CtopoHamu y 3asBi-
aHkeTi). Posmip MiHiManbHoro nnatexy pospaxoByeTbcsi sk cyma: (1) HecnnaveHoro
MinimanbHoro nnatexy, wo 6yna pospaxoBaHa y nonepedHix Po3paxyHkoBux nepiogax
(MpocTtpoyeHi boprosi 30608’3aHHA); (2) HecaHkuioHoBaHoro oBepapadTy (SKWO Takwi
MaTume Micue); (3) BignoBigHoOro BigCOTKY Big Cymn [loTouHux 6GoproBux 3000B'S3aHb.
Poswmip BigcoTky Big cymm MotouHux 6oproux 30608's3aHb BCTAHOBMIOOTLCS Tapudamu
Bahky.

MOBINbHUA OOATOK GOOGLE PAY/Apple Pay

nporpama MobinbHWUX nnaTexis Ta cryx6u enekTPOHHOro ramaHLs, CTBopeHa KomnaHieto
Google/Apple Pay, wWwo [03BONse 3MiACHIOBATM MnaTexi 3 BUKOPUCTAHHAM MEBHOTO
MobinbHoro npuctpoto Ta KapTok, TOKkeHi3oBaHMX Ha TakoMy MoGinbHoMY npucTpoi.

MOBINbHI MNATEXI

nnaTixHi onepawii, WO 3AINCHIOITLCA KOPUCTYBaYaMi 3 BUKOPUCTAHHSM  MOGIMbHMX
NAATKHWUX IHCTPYMEHTIB.

MOBINbHWUA TENE®OH/ MPUCTPIN

NepCcoHanbHU KoMmn'toTep, TenedoH, CMapT(OH, MMaHLWET, FOAMHHUK Ha nnatdopmi
Android, skuii Moxe 6YTW 3pY4HO TPaHCMOPTOBAHWA OLHOKO MIOAMHOK i 3AaTHUA ByTu
WBMAOKO YBIMKHEHU y poBounid cTaH, HanyacTille 3 aBTOHOMHWUM KUBMEHHAM, 3
OMNLiOHaNBHOK MOXIMBICTIO BYTH MigKMoYeHUM O MEPEXi ENEKTPOXKUBIIEHHS.

HBY v HaujioHanbHui 6aHK YKkpaiHu
HEQIMCHA KAPTKA kapTka, Mo SKiK, 3 Byab-AKMX MigCTaB, MPUMMHEHI/MPU3YNMHEHI PO3PaXyHKN (3aKiHYEHHS
CTPOKY Aii, nomilieHHs y CTon-nucT, GisuyHe NOLKOMKEHHS, 3aKpuTTS KapTKOBOro paxyHky
, TOLLO).
HE3HWXYBAJbHUU 3ANULLOK kowTu BnacHuka paxyHky, ski 6nokyioTecs B baHky Ha KapTkoBomy paxyHKy Ha uac Aii

[HoroBopy i € 3a6e3neyeHHaM 3a onepadjismu 3 Kaptkamu. Cyma HeaHukyBansHoro 3anmiuky
BM3Ha4aeTbes Tapudamu baHky y BignosigHocTi 4o Tuny KapTku.

HECAHKLIIOHOBAHE CMUCAHHA

aebetyBaHH KapTkoBOTO paxyHky 3 MOPYLIEHHsIM MpaBu, BCTaHOBMEHUX [naThkHO
cucTeMoto Talum baHkom.

HEQO3BOJIEHA OMNEPALIA

onepaLwisi, Lo He go3soneHa ymosamu Jorosopy 3 KnieHToMm.

HEKOPEKTHO BUKOHAHA OMEPALIIA

Oyab-ska onepaujs, WO 34ikcHI0ETbC baHkoM y BigHOLWeHH KnieHta i ska BMKOHaHa
HEKOPEKTHO, TOBTO 3 MOPYLLEHHSAIM BCTAHOBIIEHOMO MOPSAKY BUKOHAHHS onepalii, B TOMY
yucni MnaTixHuX onepain.
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https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

HECAHKLIOHOBAHWUA OBEPOPA®T

Bil EMHWA 3anuWOK 3a paxyHKkoM KrieHTa, HEnporHos3oBaHWA NO po3Mipy Ta uacy
BMHUKHEHHS, LLO YTBOPKETLCS Y Pasi HECTaui KOLLTIB Ha ioro KapTkoBOMY paxyHKy (SIKLLO
cyma boprosux 30008'3aHb NepeBuLLye po3Mip BCTaHoBReHoro ButpatHoro Jlimity) ans
NPOBEAEHHS ONNaTH TUX YK iHLIKMX ONepaLiii, 30Kpema, ane He BUKIIYHO:

» cnnatu BignoBigHUX Komicii BaHKy 3a 3pilicCHeHHs po3paxyHKOBOrO 06CryroByBaHHS
MnaTixHUx onepauiin KnieHTa 3 KapTkoto (y ToMy YMcni y pasi BUHUKHEHHS KypCOBOI PisHULj
npu pospaxyHKy KapTkow 3a KOpZOHOM (4ata crnucaHHs Ta (hakTUYHE CTMCaHHS MOXe
BigOyBaTuCa Y piHi AHi);

> cnucanHa MnaTixHux onepalii, ski 6ynu 3gicHeHi 3a KapTkoto, 6e3 asTopu3aLi Ta/abo
nif 4ac TexHiYHoro 36010;

> CNnaTyt HapaxoBaHWX MPOLIEHTIB Ha NPOCTPOYEHUI HecaHKLioHOBaHWI oBepapadT.

OOHOPA30BWU NAPOIb Maponb ofHOpa3oBoi i, SKMiA aBTOMATUYHO AocTaBnseTbes KnieHTy Big baHky wnsxom
o HapicnaHHs CMC-noBigomneHb.
O®ILINHAN CAUT BAHKY odiLliiHa iHTepHeT-CTOpiHKa BaHKy 3a enekTpOHHOK agpecoto: www.otpbank.com.ua

OMNEPALIA 3 KAPTKOIO (MNATDKHA OMEPALIISA)

Jis1, iHiLinoOBaHa KOpUCTyBaYeM ENEKTPOHHOTO NNaTixHOro 3acoby, 3 yHECEHHs abo 3HATTS
rOTIBKW 3 PaxyHKy, 3AINCHEHHS PO3paxyHKiB y Be3roTiBKOBIN hOpMi 3 BUKOPUCTAHHAM LibOr0
€NEeKTPOHHOTrO NNaTixHOro 3acoby Ta/abo Moro pekBisuTiB 3a HaHKIBCHKAMM PaxyHKaMK.

ONEPALIWHWN BAHKIBCbKWUWA OEHb

yacTuHa poboyoro aHs BaHKy, NpoTArom siKOi 3MiACHIOETLCS peecTpaLis, nepesipka, obnik,
KOHTpONb onepawiii (y TOMy YMCTi MPUAMAHHA Bif KMiEHTIB AOKYMEHTIB Ha nepekas i
JOKYMEHTIB Ha BiOKNMKaHHA Ta 34iACHEHHs ix 00pobku, nepedadi Ta BUKOHAHHS).
Tpueanictb OnepayiiHoro 6aHKIBCLKOTO AHS BCTAHOBMOETHCA BaHKoOM Y BignoBIgHOCTI 40
3akoHOAaBCTBA CAMOCTIHO Ta 3a3HAYAETLCS B MOT0 BHYTPILLHIX PErYNATUBHUX JOKYMEHTAX.
KnieHT camocTilHO 03HaomMmnioeTbest Npo TpuBanictb OnepaliiiHoro 6aHKIBCLKOTO OHS B
npumilLeHHi Barky abo Ha OdiuinHomy caiTi baHky.

ONEPALJIWHWN YAC

yacTuHa OnepauiiiHoro BGaHKIBCbKOro [HS, MpoTarom sikoi baHk mpuiMae Big KIieHTiB
pO3paxyHKoBi AOKYMEHTU, Lo MatoTb 6yt 0BpobneHi, nepegdaHi Ta BMKOHaHI BaHkom
NPOTAroM Liboro camoro poboyoro gHs. TpueanicTe OnepawiiHoro Yacy BCTaHOBMKOETLCS
BaHkoMm y BignoBigHOCTI 0 3akOHOAABCTBA CAMOCTIHO Ta 3a3HA4YaETbCS B AOr0 BHYTPILLHIX
perynsTuBHUX AOKyMeHTax. KnieHT CamOCTiiHO 03HaMOMNIETLCS MPO  TPUBANICTb
OnepadiitHoro yacy B npumileHHi barky abo Ha OdiuiiHomy caiTi baHky.

OPrAHI3ALIA

FOpuanuHa ocobalcpisnyHa ocoba — nignpuemels/Ocoba, ska NpoBaguTb HesanexHy
npodeciinHy LianbHiCTb, 3 akolo [epxatens nepebysae y TpyAOBUX/LMBINBHO-NPABOBIX
BigHOCMHaX i sika yknana 3 baHkom JOIOBIP NMPO HAOAHHA BAHKIBCBKWX MOCNYT
(MYBNIYHWI) a6o [orosip Ha 06CMyroByBaHHS 3apNAaTHOrO MPOEKTY 3 BUKOPUCTAHHAM
MiXXHapOAHWX NNaTiKHUX NNACTUKOBUX KAapTOK, 30kpeMa ['eHepanbHuiA 4orosip/3apnnaTHui
[JOroBip Ta Hece conifapHy BianoBiganbHICTb Mo 3000B’A3aHHsAX [epxatens.

OBOB’A3KOBUWA  LLIOMICAYHUA NNATDK 3A
KPEAUTHUM CEPBICOM «CKUBOYKA»

Cyma KoLTiB, WO po3paxoBaHa sik aHHYITETHUI LLOMICAYHWIA NNaTiX, AKUIA CKNagaeTbes 3
yacTuHn cymmn kpeguty «Ckmbouka», siky KnieHT 3000B s3aHMiA CniaTUTU B TEPMiH He
ni3HiLLe 0CTaHHLOrO AHs MnaTiXHOro nepiogdy, BCTAHOBNEHOro Ans Takol [naTikHOi kapTku
pa3soM i3 cymoto MiHiManbHOro nnaTexy.

OCOBA, AKA NPOBAUTb
NPO®ECIUHY OIANBHICTb

HE3ANEXHY

thianyHa 0coba, ska bepe y4acTb y HayKOBIW, NTiTepaTypHil, apTUCTUYHIN, XYROXHINA, OCBITHIN
abo BWKMagaubKii AiSnbHOCTI, AiAnbHICTL MikapiB, NPUBATHUX HOTapiyciB, MPUBATHUX
BMKOHaBLiB, aABOKaTiB, apOiTpaxHWX Kepyluux (pO3NOPSZHUKIB MaliHa, Kepyunx
caHauieto, niksigaTopis), ayauTopis, ByxranTepis, OLIHLLWKIB, iHXEHepIB Y1 apXiTEKTOpiB,
3aliHsTa penirinHow (MiCiOHEPCHKOK) AISNBHICTHO, iHLIOK NOAIGHOK SISNBHICTIO.

NACIMOPT CNOXWBYOIro KPEOAUTY

iH(bopmaLis Npo YMOBW KPeaMTYBaHHS, Yy TOMY YWCHi AeTanbHWA PO3NUC OpiEHTOBAHOI
3aranbHoi BapTocTi Kpeauty (KpeguTHoi niHii), sika HagaeTbes MoanyanbHuKy Ao YKNageHHs
Horosopy (KpeoutHoro gorosopy). baHk gopatkoBo Hapae Knienty [Macnopt cnoxusyoro
KPeauTy 3 aKTyarbHOK iH(hopMmaLietd CTaHOM Ha Aaty yknageHHs [orosopy. Macnopt
CMOXMBYOTO KpeauTy, BugaHuin Knienty y aaty yknageHs [lorosopy (3asiBu-aHKETH), €
Jogatkom o [lorosopy (3asBu-aHKeTH).

NiNbroBA NPOLIEHTHA CTABKA

NPOLIEHTHA CTaBKa 3a BUKOPUCTaHHS KpeauTHOI MiHil, WO 3aCTOCOBYETLCSA BUKIIOYHO AMS
onepaLjii, 34iCHEHNX B TOpriBenbHiN Mepexi Ta Mepexi [HTepHeT ([MinbroBa npoweHTHa
CTaBka He 3aCTOCOBYETbCA [0 MepekasiB kowTie yepes OTP Smart, Visa Money transfer,
Money send, a Takox yepe3 iHWi pecypeu, Taki sk my.alfabank.ua, liq pay Ta iHwwi.), posmip
Ta MOpsgoK 3acTOCYBaHHS skOi BM3HadvaeTbes [lorosopom, [Mpasunamu Ta Tapudamu
BaHky.

MiNbroBUNA NEPIOA nepiog yacy, npotarom sikoro baHk Hapaxosye KrnieHTy [MinbroBy npoueHTHy cTaBky 3a
KOpUCTYBaHHS HagaHum oMy Kpegutom. TpueanicTb [MinbroBoro nepiogy BU3HAYaETLCS
Tapudamu baHky.

MiH-KOA Habip Lundp abo 6ykB i Lndhp, BiGOMUI NULLE KOPUCTYBaYY ENEKTPOHHOTO MIIaTiXXHOTO 3acoby

(nepcoHanbHui igeHTUDIKaLiiHWIA HOMep)

i MOTPibHMIA ansa oro ineHTUdbikadii Ta aBTeHTUdiKaLii nig Yac 3AiCHEHHs onepauin i3
BMKOPUCTaHHSAM ENEKTPOHHOrO NNaTixHOro 3acoby.

MEPCOHANbHUN KNIEHTCbKWUA HOMEP

ineHTUdpikatop KnieHTa B cuctemax bahky.

NNATDKHA KAPTKA (ABO KAPTKA)

€MEeKTPOHHMIA NNaTiXHUIA 3aci6 y BUrNSAI eMITOBaHOI B YCTaHOBMEHOMY 3aKOHOAABCTBOM
nopsiaKy NNacTUKOBOI YW HLIOTO BMAY KapTKW, LIO BUKOPWUCTOBYETLCA AN iHILitOBAHHS
nepekasy KOLLTIB 3 paxyHka nnaTHuka abo 3 BignoBigHOro paxyHka GaHKy 3 MeTOK onnaTu
BapTOCTi TOBAPIB i NOCNYT, NepepaxyBaHHs KOLUTIB 3i CBOIX PaxyHKIB HA PaXyHKM iHLUMX OCib,
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OTPWUMaHHS KOLUTIB Y FOTIBKOBIiA hopMi B kacax baHKiB Yepe3 baHKiBCbKi aBTOMATH, a Takox
3AINCHEHHS iHWWX onepauii, nepeabayeHunx BignoBigHUM JOrOBOPOM.

MNATDKHA KBUTAHLIA TOPrOBENbHUI YeK (Cnim, YeK EneKTPOHHOro TepMiHany, baHkomaTty), BCTaHOBNEHOI
[MnaTixHO cucTemMoto hopMu, KU MICTUTL BCi PeKBi3vTK 3aicHeHOi KnieHTom lnatikHoi
onepalii.

MNATDKHWWA NEPIOA BCTAHOBMEHWA nepiofd, LU0 MOYMHAETHCA 3 [aTW HACTYNHOI 3@ OCTaHHIM OHEM

Po3paxyHKOBOro LKy Ta 3aKiHYYeTbCS B OCTAHHIN AeHb BHECEHHS MiHiManbHOro nnatexy,
npoTArom skoro KnieHT 3000B'A3aHNA 3AIMCHUTY MIaTiK 3 METOK MOraleHHs! KpeauTHIUX
3000B's13aHb, ane He MeHwwe cymn MinimanbHoro nnatexy, Lo nepeabdayenui Tapudamu.

NOTOYHI BOPIrOBI 3060B*A3AHHSA

PO3paxoBYOTLCA B NEPEAOCTaHHIN baHKiBCbKiN AeHb NOTOYHOr0 Po3paxyHKOBOMO LIMKIY SK
cyma 30608's13aHb KnieHTa neper baHkom Wogo noraweHHs cymu MnaTtikHx onepawii,
00pobneHnx baHkom mpoTsrom noTo4Horo PospaxyHKoBOro uykny, BuHaropog baHky Ta
Cymm HecnnayeHnx MotouHmx GoproBux 3060B‘A3aHb NonepeaHLOro/ix PospaxyHkoBoro/ux
Luvkny/is.

MOTOYHUIA PAXYHOK paxyHoK, Lo BigkpuBaeTbes KrieHTy B BaHKy B iHO3EMHIl Ta HaLiOHabHil BanoTi.

NMPABUNA Li MpaBuna KOPWUCTYBaHHA KapTKO0, LIO CKNafaloTb HEBI4'€MHY YacTUHY eHeparbHOro
JoroBopy/3apnnatHoro porosopy Ta/um [oroBopy 3 KnieHTom i € 00OB’si3koBUMM ANS
Opranisauii Ta lepxatens [naTikHoi KapTKu.

NPOBAW[EP lMocTavanbHuK nocnyr 38’a3Ky (onepatop MobinbHOro 383Ky, IHTEpPHET-NpoBanaep)

NPOCTPOYEHI BOPIOBI 3060B‘A3AHHA

3aboproBaHicTb, sika He moralleHa KnieHToM B TEpMiH (CTPOK), ycTaHOBNeHU A KpeauTHim
[0r0BOPOM.

NPALIBHUK

hisnyHa ocoba, Lo nepebysae y TpyAOBMX BigHOCKHHAX 3 OpraHisayieto.

POBOYUA OEHb

O3Ha4yae fOeHb, B SKWA KkomepLiiHi GaHkW Ta BamioTHi puHKM B Kuesi Ta BignoBigHMX
hiHaHCOBMX LieHTpax KpaiH BantoT BiZKpUTI ANs NpOBEAEHHS onepaLliii Ta nepepaxyBaHHs
KOLLTIB.

PO3PAXYHKOBO-KACOBE OBCITYTOBYBAHHSA

HafaHHs baHkom KnieHTy Ha nifcTasi yknageHoro Mix HuMu JOroBopy nocnyr, siki NoB'a3aHi
3 MepeKasoM KOLTIB 3/Ha paxyHKy/ok Lporo KnieHTa, Bugayeto oMy KOLLTIB Y TOTIBKOBI
opmi, a TaKkoX 3MINCHEHHAM iHWMX onepauin, nepenbaveHnx [eHepanbHUM
[Horosopom/3apnnatHum Jorosopom Ta [loroBopom 3 KnieHTom, dhopmy Ta 3micT sikoro baHk
po3pobnsie CaMOoCTINHO.

PEECTP

JOKYMEHT, Lo MicTUTb JaHi npo KrieHTiB Ta KapTkoBi paxyHKM, @ Takox iHopmaLiito woao
CYM Ta NOpsAKY PO3noainy rpowoBmx KowwTi cepen KnieHTis.

PO3PAXYHKOBWU LIUKN

nepiog 4acy, 3a SKWit i Ha daTy 3aBeplUeHHst AKkoro baHK pospaxoBye MOTOMHI Boprosi
3000B'a3aHHs KnieHTa Ta cymy nnatexy, Wo nignsrae cnnati. Po3paxyHKOBMIA LMK
JOPIBHIOE OQHOMY MicsiL0. Po3paxyHKOBUMIA LMK iHAMBIGyanbHWA Ta 3anexuTb Big AaTw
ohopmneHHs [lorosopy.

NNATDKHA CUCTEMA

MixHapogHa nnatixHa cuctema (MasterCard WorldWide a6o Visa International), uneHom
sKoi € baHk.

NOPYYUTENDb

topuanyHa ocobaldisnuHa ocoba/POM/CamosaiHsTta ocoba, Lo yknana 3 baHkom [lorosip
MOPYKK, SIKWA € HEBif'€EMHOK YacTUHOK Lboro [loroBopy Npo Buaayy Ta 06CyroByBaHHS
MiXXHapOAHWX NNaTiXXHUX NNACTUKOBUX KApPTOK (0COBUCTMX) (My6niyHmMIA).

CAMO3AMHATI OCOBU

0cobu, ki € isnyHMK ocobamu - nignpremusamMm abo NpoBagsATb He3anexHy NpodecinHy
JiSNbHICTb.

CEPBIC GOOGLE PAY/Apple Pay

Cuctema mMobinbHux nnatexis po3pobneHa Komnanieto Google/Apple Pay, sika po3sonse
3MiACHIOBATM PO3PaXyHKU 3a TOBapu Ta Nocyru 3a gonomoroto MobinbHOro npucTpoto, kMl
npauroe Ha nnatcopmi Android/iOS. Onnata BinbyBaeTbes Yepes BiaNOBIgHWA JOAATOK 3
BukopucTtanHam TexHonorii NFC.

CUCTEMA KNIEHT-BAHK

enekTpoHHa BaHkiBcbka cuctema KnieHT-baHk, sika cknagaeTbes i3 CyKynHOCTI NporpamHo-
anapaTHux 3acobiB Ta opraHisaLiitHuX 3axo4is, ki, 3a norogxeHHs Opranisavii Ta baHky,
3abe3neuytoTb CTBOPEHHS, Nepedady Ta 30epiraHHs eneKTPOHHWUX LOKYMEHTIB 3 MeTo
HaJaHHs BiAnoBiAHMX nocrnyr baHkoM, B TOMy YMCHi, HAQ BUKOHaHHS YMOB ['eHepanbHoro

[orosopy.

CKOMMNPOMETOBAHA KAPTKA

kKapTka, N0 SKiM iCHyE PU3NK BUKOPWUCTAHHS ii B Laxpancbkix Linsx. Kaptka moxe Bytu
CKOMMPOMETOBaHa LUASXOM  Kpadikki iHopmauii npo  KapTky, HecaHKLiOHOBaHOMY
BTOPrHEHHIO B KOMM'IOTEPHY Mepexy, obrafgHaHHs. IHdopmaliio npo akT MOXnuBOI
komnpomeTaLlii KapTku BaHk OTpUMYeE 3 BNaCHWUX Sxepern.

CTAHOAPTHA MPOLIEHTHA CTABKA

MpOLeHTHa CTaBka 3a BMKOpPUCTaHHS KpeauTy, WO 3acTOCOBYETbCA ANS onepauinn 3
OTPUMaHHS TOTIBKOBMX KOLITIB Ta/abo sika HapaxoByeTbcs Ha Kpeaut HapaHwn KnieHTy
NPOTSArOM CTPOKY Aii KOXHOrO Po3paxyHKOBOrO LMKy, WO HE MoralleHuii B NOBHOMY 06cA3i
KnieHTom [0 pgath 3akiHyeHHs BignosigHoro [InaTikHOro nepiogy, Wo cnigye 3a
Po3paxyHkoBUM LiMknoMm, B sikoMmy 6yno HagaHo Knienty Kpegur.

cTon-nncT

nepenik eNekTPOHHMX NNATiXHUX 3acoBiB, CKNaAeHW 3a NEBHUMM iX PEKBI3UTaMU, 33 SKMMU
3yNMHEHO NPOBEAEHHS onepauiin. 3anexHo Big NpaBun MAATOKHOI CUCTEMW CTOM-CMMCOK
Moxe ByT1 eneKTPOHHUM Ta/abo nanepoBuM.

®dikcoBaHa NpoLEHTHa CTaBKa

NPOLIEHTHA CTaBKa, Ska € HE3MIHHOK NPOTArOM YCbOro CTPOKY Aii [loroBopy. BcraHOBNEHMI
[orosopom po3mip hikcoBaHOi NPOLIEHTHOI CTaBkN He Moxe ByTu 36inblieHo BaHkom B
0HOCTOPOHHBOMY MOPSAKY.
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®IHAHCOBUW HOMEP MOBINIbHOIO TENE®OHY | Homep Mo6inbHoro TemedoHy Kniewta, w0 BkasaHuii y  3asBi-aHKeTi, aKuii
BMKOPUCTOBYETLCS N5 3B'A3KY i3 [loBioKkoBMM LieHTpoM BaHky, 3 meTo ABTeHTUdiKaLi
KnieHta, ans otpumanHs SMS-nosigomneHb Big Banky Ta/abo BignpaBneHHs KnieHTom
BaHky KogiB nNiATBEPMKEHHS YW iHLOI TeKCTOBOI iHopmauii, sika HeobxigHa Ans
OTpUMaHHs/HafaHHs baHkiBcbkmx nocnyr 3a Gyab-sKkMMU [OrOBOPaMM, Sk yKageHi Mix

CtopoHamu.
oon hisnyHa ocoba-nignpuemeLb
TAPUOU BAHKY nepenik mocnyr baHky 3 Bu3HaYeHHsIM ix BapTOCTi. Tapucy MOXyTb 3MiHIOBAaTMCh Ta

[0MnoBH0BaTUCh BaHkoM, Npo Lo KnieHT NoBigoMNSETbEA 3rigHO 3 ymoBamu Lmx Mpaeun Ta
yknageHoro 3 baHkom gorosopy (FeHepansHOro JoroBopy/3apnnaTtHoro AoroBopy uuiTa
Jorosopy 3 KrigHTom).

[nsa obcnyroByBanHs Oprarisauii un/ta [JepkateniB B baHky BUKOPUCTOBYIOTLCS HACTYMH
Tapudu:

- CneuianbHi Tapudm — Tapudu, WO BMKOPUCTOBYIOTLCA B baHky npu obcnyroByBaHHi
["eHepanbHoOro Joroopy/3apnnaTHoro 4OroBopy Ta MoB'A3aHMX 3 HAM 4OrOBOPIB;

- CraHpaptHi Tapudm — Tapudu, WO BUKOPUCTOBYOTLCS B baHKy npu obcnyroByBaHHi
[orosopy 3 KnieHTom.

TAPUDHUN NAKET Tapudm banky, cuctema KowmiciitHux BuHaropog baHky, Lo nponoHye baHk i obupaeTbes
KnieHtom camocTiiHo B 3anexHocti Big notpe® KnieHta. Hassa TapudHoro [llakety
thikcyetbes CTopoHamu y 3asiei npo HagaHHs baxkicbkoi nocnyru. Tun TapudHoro MakeTy
Moxe ByTW 3MIHEeHW LNaxoM yknageHHsM 3asBu npo HapaHHs baHkiscbkux mocnyr AT
«OTM BAHK» (3miHa ymOB KOpUCTYyBaHHS BaHKIBCLKOI MOCIYroio).

TOKEH Lncppose npeacraeneHHs KapTku, ske dopmyeTbcs 3a aktoMm peectpadii Kaptku B
MobinsHomy gopatky GOOGLE PAY/ Apple Pay i 36epiractbcs B 3alimgpoBaHoMy BUrMsi
B 3aXMLLEHOMY Cx0BMLLi MoBinbHOro npucTporo.

TOPIrOBELb nignpuemcTaa (MarasuHu, roteni, pecTopaHu Ta iH.), Lo npuiAmMaioTb 4o onnatu KapTky.

TPAH3AKLII A onepavis 3 nepekasy(nepemilLeHH:o) 6e3roTiBKoBKX KOLUTIB N0 HaHKIBCbKUM paxyHkam abo
no BifobpaxeHH Ha GaHKIBCbKWX paxyHkax onepaLiii No 3HATTH0/3apaxyBaHHK0 TOTiBKM.

TPETI OCOBHU nopy4mTens Ta/abo MaliHOBUIA MOPYYUTEND.

YMOBW KPEOUTYBAHHA YmoBw o6cryroByBaHHs KpeaunTy, ki iMnnemMeHToBaHo 40 [JoroBopy Ta MiCTUTLCS Y po3gifi
«8.1.1. YMOBU KpeanTyBaHHs» [NpaBun kopucTyBaHHs KapTkoto.

LWAXPAUCHKI ol Jii, Wo Ha pymky BaHKy cnpsiMoBaHi Ha HECaHKLiOHOBaHEe He3aKOHHE BUKOPUCTaHHS KapTku

(wnsxom oBMaHy, 3MOBXMBAHHAM [AOBIPOIO, ane He BWKIIOYHO), WO CynepeynTb
3akoHogaecTBy Ta/abo Mpaeunam Ta /abo ymosam [lorosopy 3 KnieHTom Ta [eHepanbHOro
[0roBopy/3apnnaTtHoro Jorosopy.

3-D SECURE TexHonoris, pospobneHa MnatbkHumu cuctemamn Visa International (Verified by VISA) Ta
MasterCard Worldwide (MasterCard SecureCode), sika 3abesneuye Knientam Kaptok
MaKCMManbHO BUCOKWUI piBeHb 3aXMCTy onepawii, ski 3AIMCHIOTLCS Y Mepexi IHTepHeT Ta
MiHiMi3ye piBeHb LuaxpaincTaa 3a TakuMu onepaLismu.

CVC (CARD VERIFICATION CODE) a6o CVV-2 | tpusHauHui kog nepesipku giicHocTi KapTtku. HaHocuTbes Ha cmyry ans nignucy Knienta
(CARD VERIFICATION VALUE 2) nicns Homepa Kaptku, abo nicns octaHHix 4-x uudp Homepa KapTku, cnocobom iHOeHT-
JpYKy. BUKOPUCTOBYETBLCA B SKOCTI 3aXMCHOTO enemMeHTa npu NpoBefeHHi TpaH3akLii 3
BMKOPMCTaHHAM roNiocoBoi aBTopm3allii abo 6e3 npucyTHocTi KapTku.

OTP Smart CMCTEeMa ANCTaHLNHOrO GaHKiHry.

SMS-IHOOPMYBAHHA cnocid oTpUMaHHs iHchopmauii npo GanaHc KapTkoBoro paxyHKy Ta mpoeefeHi MnaTikHi
onepauii 3a JOMOMOrol OTpuMaHHs SMS-noBigoMneHb Ha MOGINbHUNA TenedoH, AKMiA
KnieHT 3a3Havac y BignoB.iaHin 3assi o baHky.

NFC (Near Field Communication) «3B'A30K Ha HEBENUKWX BiOCTaHSX» — TEXHOMOris 6e34pPOTOBOr0 BUCOKOYACTOTHOIO 3B'A3KY
Manoro pagiycy Aii «3a oguH JoTuK». Lis TexHonoris aae MOXNMBICTL 0OMIHY JaHUMK MiX
MoBinbHUMM NPUCTPOSIMK Ta HE3KOHTAKTHUMM NNATIKHAMM TEpMiHanamu.

TepmiHu, wo eukopucmosylombca 6 [lpasunmax 3 6enukoi nimepu, € BU3HAYEHUMU mepMiHamu | Mawmb OOHaKO8i 3HAYeHHS, SIK Y
LHozosopi/Kpedumnomy dozosopi/3assi-aHkemi, mak i y [pasusax, ma MOXymb 8UKOPUCMOBY8AMUCh, 5K 8 00HUHI MaK i 8 MHOXUHI.

2. NMOPAAOK BUKOPUCTAHHA KAPTKU

2.1. 3asaBy baHk po3rnsaae npotaroM 5-Tu baHKiBCbKWX AHIB, Nicns 4oro baHk npuiiMae pilleHHs Npo HapaHHs abo BigMoBY Y HapaHHi KapTku KnieHTy.
B pasi BigmoBu BaHk 3anuwae 3a cobot NpaBo HE KOMEHTYBATM CBOTO PiLLEHHS.

2.2. Kaptka Ta MIH-kog (ans KapTok sikmx ymoBamu 0BcnyroByBaHHs nepedaveHo HapaHHs naneposoro MIH-kogy) nepenaloTbesi B KOPUCTYBAHHS
KnieHTy nepcoHanbHo abo ynoBHoBaxeHoMy cniBpobiTHUKY OpraHisalii - y Bunagky yknaganHs 3 Opranisauieto 3apnnaTtHoro 4oroBopy, npoTsrom 8-
Th BaHkiBCbkux AHiB nicns yknageHHs [orosopy 3 Knientom, BigkputTa KapTkoBoro/ux PaxyHKy/iB Ta BUKOHaHHS BCiX HEOBXigHWX (hiHaHCOBMX
30008 513aHb, LU0 BUMarae baHk.

2.3. Knient nosuHeH otpumaty Kaptky/TIH-kog npoTarom 2-x kaneHaapHuxX Micauis 3 micsus, B akomy Bys 3gincHeHnin sunyck Kaptku/lliH-kogy, B
iHwomy Bunagky Kaptky/MIH-kog 6yae 3HuwweHo. Y pasi 3HuweHHs KnieHTy HeobxigHo 3BepHyTUca o banky ans nepesunycky Kaptku/MIH-kogy Ta
OnnaTUTW BapTICTb Nepesumnycky 3rigHo Tapudis banky. MNIH-kog BUOaeTbcs y cneuianbHOMy 3aneyaTaHoMy KOHBEPTI.

2.4. AxtuBauis Kaptku moxe GyTu 3giiicHeHa KnieHToM camocTiliHO 3a [3BiHKOM A0 [loBigKOBOrO LiEHTPY abo camocTiiHo Yepes cuctemy OTPSmart,
abo x Kaptka aktuByeTbcst B MOMEHT Buaadi KnieHTy. B TepmiH 3 kaneHaapHi AHi 3 MOMEHTY OTpUMaHHS B kopucTyBaHnHst Knientom Kaptku, KnieHt
3000B'A3aHI NEPEBIPUTY BIACYTHICTb TEXHIYHUX AedekTiB KapTku WNsxom oTpumMaHHs B BaHkomarti BUnnckm npo ctaH KapTkoBOro paxyHky.
Mpumimka 1: 3 memoto obcryeosysaHHs Lepxamens ma Opeanizayii Ha nidcmasi ['eHepanbHo20 doeosopy/3apnnamHozo do2oeopy ma [Jozogopy
i3 Hepxamenem yum Lepxamesnb Ha0ae 3200y Ha po320onowieHHs iHghopmauii, sika ckadae baHKigehbKy (komepuitHy) maemHuyio npo depxamens
Opearizayi.
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Mpumimka 2: Jepxamens/OpeaHizayis noguHer/nosunHa ompumamu Kapmky/I1IH-kod npomsieom 2-x kaneHdapHux micauig 3 micsus. B skomy bys
3diticHerudi gunyck Kapmku/[TIH-kody, 8 iHwomy sunadky Kapmky/[TIH-k0d 6yde sHuwweHo. Y pasi 3HuweHHs [epxamento HeobxidHo 3eepHymucs 0o
banky 0ns nepesunycky Kapmku/lTIH-kody ma onnamumu eapmicme 32idHo Tapugpie baHky.

2.5. MNnarixHa KapTka, BuaaHa Jepxatento, € BnacHicTio baHky. KapTka ta lNIH-kog noBMHHI BUKOPUCTOBYBATUCS BiANOBIAHO A0 Lnx Mpasun. Kaptky
Mae NnpaBo BUKOPUCTOBYBATU Tinbku [lepxatens MnatixHoi KapTku (ocoba, uni iM's1, NpiaBuLLe Ta Mignuc NpocTaBneHo Ha Hil).

2.6. Mopsimok BMKOPUCTaHHA KapTki Mpu 34iMCHEHHI PO3paxyHKIB perymioeTes 3akoHO4aBCTBOM, HOPMaMu MixHapoaHoi MnaTixHoi cuctemy,
[Horosopom, MpaBunamu, a Takox Tapudamu Banky. KapTkoro MOXHa po3paxoByBaTuCs 3a TOBapyW Ta MOCyry 3a Oe3roTiBKOBUM pO3paxyHKOM, a
TaKOX OTPUMYBATM KOLLTK B YCiX MicLsix 0bCrnyroByBaHHS KapTki i3 BpaxyBaHHAM pexumy KapTpaxyHky BignoBigHo go 3akoHogaecTsa. Butpatu 3a
KapTkoto 3gincHioTbCS B Mexax ButpaTHoro JlimiTy. KpiM BUKOHaHHS BkasaHux onepauii, MnaTikHi kapTku MOXyTb 3aCTOCOBYBATUCh Sk 3acib 4ns
BUKOHAHHS onepaLjiil 3 BHeCEHHs rOTIBKOBMX KOLLTIB Ha CBOI KapTkoBi paxyHKu, CNnaTti KOMyHamnbHWX Ta HLLMX NOCMYr roTiBKO Yepe3 baHkoMatu, sk
niaTpUMyIoTb Li PYHKLT (nenoauTHi BaHkomath).

2.7. MakcumanbHWi CTPOK BUKOHAHHS onepaLlii BCTAaHOBMIETbCA 3aKOHOAABCTBOM Ta npasurnamu [naTikHoi cuctemm abo ymosamu [Jorosopy i3
KnieHTom Ta/abo 'eHepanbHUM A0roBopom/3apniaTHAM JOrOBOPOM Ta i3 BpaxyBaHHSM CTPOKY Aii KapTkw.

2.9. Mpnpbani i3 3actocysaHHaM [naTixHOT kapTku ToBapW MOXyTb ByTI NOBEPHYTI 0cobi, ska ix npogana. MoBepHeHHs TOBapY 3AINCHIOETLCS 3rigHO
3 npaBWnamu, BCTAHOBIIEHUMM BiANOBIAHUMU HOPMATUBHUMW aKTamu, a MOBEPHEHHS KOLLTIB 3a ToBap (MOCAYry) — LUMSXOM iX 3apaxyBaHHs Ha
KapTkoBuit paxyHOK y MopsiKy, BM3Ha4YeHOMy npasunamm MnaTtikHoi cuctemu, abo roTiBKOM, SKLLO Lie HE CynepeyunTb npasunam lNnaTikHoi cuctemm.
Onepauii, WO 3gjicHIOTLCA Ha TepuTopii Ykpailn Jepxatenamu MMnaTikHuX KapToK, BUKOHYKOTCA TiMbkW y BamioTi YkpaiHu. BUHATOK cTaHOBUTBL
ofepxaHHs [lepxatensamu roTiBki B iHO3EMHIN BankOTi 3i CBOIX KapTKOBKX paxyHKIB B iHO3EMHIlt BatoTi B kacax Ta Yepe3 bankomatu baky.

2.10. Mpw kynieni abo oTpumaHHi roTisku [lepxatens naTixHOT kapTki NOBUHEH HaaaTw KapTky Ta nigTBepAnTY CBOIM Nignucom MnaTixHy KBuTaHLiio,
3a3aarnerigb NepeBipuUBLLK, L0 B JaHOMY JOKYMEHTI NpaBuUnbHO BkadaHo HoMep KapTku, cymy Ta aaty onepadii. Mpn oTpuManHi rpower 8 ATM TMIH-
kop 3amiHtoe nignuc Knienta. [lepxatens MNnatixHoi kKapTku NOBMHEH MaTV Ha yBasi, Lo npu obcnyroByBaHHi no KapTui y HbOro MoxyTb BuMaratu
HaJaHHs NacnopTHOrO AOKYMEHTY UM iHLIOMO JOKYMEeHTa Ans ineHTudikauii oro ocobu.

2.11. lepxatens MnaTixHOT KapTkv NOBUHEH 3aBYACHO (He Mi3HilLie Hix 3a 2 BaHKIBCbki AHI 40 AaTK OTPUMAHHS FOTIBKM) HaAABaTH 3asiBY HA OTPUMAHHS
roTiBKOBMX KOLLTIB 3 kacu baHky, akwio cyma rotiekv nepesuiye 10 000,00 rpuBeHb abo ekBiBANEHT L€ CyMM Y iHLLIA BaNHOTi BIBNOBIAHO A0 OddiLinHOMO
0OMiHHOrO Kypcy rpuBHi O iHO3EMHUWX BantoT, BCTaHoBneHoro HBY Ha aaty 3aiicHeHHs onepaLii.

2.12. Tpn otpumaHi baHkoM MOBIDOMIIEHHS NMPO MOXMMBICTL KoMMnpomeTauji Kaptku (BTpatu ii gaHux) BaHk pekomeHaye KnieHTy 3gificHUTK
nepeBmMMyck CKOMMPOMETOBaHOI KapTki 6E3KOLUTOBHO 3 METOH MiHiMi3aLlii puauKiB ii (CKOMMPOMETOBaHOI KapTki) HECAHKLIIOHOBAHOMO BUKOPHCTAHHS.
3acTepexeHHs: Y BUMagKy YCHOI Y NMCbMOBOI BigMOBHK KriieHTa ckomnpomeToBaHoi KapTku Big ii nepesunycky, baHk B noganblioMy He Hece
BiANOBiAANbHOCTI 32 HeCaHKLiOHOBaHi onepalii no Takin Kapti Ta Mae npaBo He po3rnsgaty peknamain KnieHTiB WOAO HeCaHKLioHOBaHOMO
BUKOpUCTaHHA KapTku TpetiMmn ocobamu.

2.13. HecaHkLjioHOBaHi crincaHHs 3 KapTkoBoro paxyHky BiglkofoByTbes KnieHTy B Mexax ogHogeHHoro ButpatHoro Jlimity.

3actepexeHHst: LUnsaxom HagaHHs Ao BaHky nncsMoBoi 3asiBi abo ycHoi 3asBu Yepes [loigkoBuid LieHTp banky KnieHT uu 1oro [loBipeHa ocoba mMae
npaBo 3HATV ButpatHuit Jlimit abo 3gidcHmBLLUKM 3MiHy ButpatHoro Jlimity camocTiiHo yepes cuctemy OTP Smart/ um iHwWi cuctemmn AMCTaHLinHOM
obcnyroByBaHHs1 paxyHkiB, ane B Takomy Bunagky baHk He Hece BignoBiganbHOCTI 3@ HecaHKLioHOBaHe CMcaHHA KOWTiB 3 KapTKOBOro paxyHKy
KnieHTa.

2.14. B cuctemi OTP Smart, KnieHT MOXe camoCTiiHO TUMYacoBO akTByBaTK abo 3abnokysatu fitody abo HoBy KapTky.

2.15. baHk 3anuwwae 3a coboto npaso 6e3 nonepeaHLOro nonepemkeHHs KnieHta 0bMexyBaTv NpaBo KOpPUCTYBaHHS KapTkoto i KapTkoBUM paxyHKOM
y BUNagky, skwo [epxatenem MnatikHOi kapTki nopyLieHo ymoBw [loroBopy Ta/um MMpaeun, a Takox npu 3aincHeHHi bankom MoHiTopuHry Onepalii
3 KapTkoto.

2.16. Axwo BurpatHui Mimit KapTkoBOrO paxyHKky NepeBUTPauveHo, a TakoX Y pa3i BUHMKHEHHst febeToBOro canbgo 3a KapTkoBMM paxyHKOM
(HecaHkuioHoBaHoro oBepapadTy) baHk npusynuHsie obernyroByBaHHs KapTok gaHoro KapTkoBoro paxyHky. Micrsi nonoBHEHHS KapTkoBOro paxyHky
BaHk 3HiMae 3ab0poHy Ha BUKOpUCTaHHS KapTok.

2.17.Y 6yab-aKkomy BUNaaKy NPUNMHEHHS/NPU3YNMHEHHS po3paxyHKiB 3a KapTkoto 3 Byab-akux niacTas (3akiHYeHHs CTPOKY Aii, BHeCeHHs fo Cton-
nucTa, GisnyHe NOLIKOMKEHHS, 3aKpnTTS KapTKoBOro paxyHKy Towwo) KapTka BBaXaeTbCs HEAINCHO.

2.18. Akwo 3 KapTkot noB’s3aHi iHWi nocnyr (GonoMora B Hag3BUYaliHUX CUTyaLlisiX, CTPaxoBKK Ta iH.), baHk okpemo iHdopmye npo e KnieHTa
MnaTikHoi KapTkW. KnieHT NOBMHEH BUKOHATY BCi HEOOXIAHI Aji Ans 3a6e3neyveHHst OTPUMaHHS TakiX 4OAATKOBKX MOCMYT.

2.19. 3a obcnyroByBaHHs KapTkoBoro PaxyHky baHk 0TpuMye KOMICiitHy BUHaropogy, po3mip SiKOi BCTAHOBMIOETLCS BaHKOM camoCTiiHO, BUXOASM 3
npasun NnatixHoi cuctemm Ta BuTpaT baxky. Poamip BuHaropoam baHky 3asHavaeTbes B Tapudhax banky. Mpu CTArHeHHi KOMICii 3 paxyHky B iHO3EMHiN
BantoTi KnieHT gopyyae baHky 3aiiicHuTM npopax iHo3eMHoi BantoTh Knienta Ha MBPY 3rigHo 3 BUMoramu 3akoHoAaBCTBa 3a icHyruMMmn Tapudamu
Ta YyTpUMaTh rpMBHEBMIA EKBIBAMNEHT BKa3aHOI KOMICIi 3@ paxyHOK KOLUTIB, OAepaHuX Big NpoAaxy BaoTy.

2.20. Onnara BapToCTi 06CNYroByBaHHS KAPTKOBOrO paxyHKy Ta KapTku (KapTokK), L0 BUMYLLEHi 4O HbOro, 3AINCHIOETLCS BIBNOBIAHO A0 Tapudis 4o
NPUNUHEHHS CTPOKY Aii florosopy Ans BignosigHoro KrieHTa.

2.21. BnacHuk KapTkoBOro paxyHKy Hece BCi 3000B'Si3aHHs CTOCOBHO CMnaTu NofaTkiB Ta iHWWX ODOB'S3KOBMX MnaTexiB Jo Giomkery Ta
no3ablomKeTHUX (POHAIB, SIKi BUHWKAKOTb NPM 3aiACHEHHi MnaTiXHMX onepaLwii.

2.22. [lepxartens MnaTixHOI KapTky Mae NpaBo BMBO3WTM ii 3a Mexi YKpaiHu 3a YMOBM YCHOTO IeKNapyBaHHsl MUTHOMY OpraHy 3rigHo 3akoHOaBCTBa.
2.23. CTOPOHM BW3HAYal0Tb, LLO HOpMaTMBK [1NaTiKHUX CUCTEM € KOHMDIAEHLIMHAMM | MOXYTb HaLaBaTUCS 471 O3HANOMITEHHS Ta BUKOPUCTaHHS B
poboTi BUKNIOYHO NpaLliBHUKam BaHky Ta npeacTaBHUKaM MNaTikHUX CUCTEM.

2.24. 3pincHeHHs po3paxyHkiB KapTkoio B mepexi IHTepHeT 3 BUKopucTaHHAM TexHonorii «3-D Secure». OGOB'13k0BOI0 YMOBOK HafaHHS
cepsicy «3-D Secure» € nigkntoueHHs Kaptku go nocnyrn SMS-iHchopmyBaHHsi. KnieHT KapTkv mae npago iHiLitBaTy NigknoveHHs fo cepsicy «3-D
Secure» yepes [losigkosuin LeHTp Baxky abo BigaineHHs BaHky wnsxom nigknioyeHHs nocnyrn SMS-6aHkiHry. Mpu 3giicHeHHi onnatv ToBapis Ta
nocnyr y mepexi IHTepHeT, BaHk 3 METOK nigBuLLEHHs 6e3nekn NMPOBEAEHHS KOXHOI onepalli, Mae mpaBo NPOBOAWTW AOAATKOBY ineHTUdiKaLLio
KnieHta KapTku 3 BukopucTaHHam TexHonorii «3D Secure» Ha IHTEpHET caiTax, Wo MigTPUMYI0Tb Taky TEXHOMOri. B LbOMy BUNaaKy, B MOMEHT
npoBedeHHs onepauii baHk aBTOMaTMYHO Hamnpaense ogHopasoBuit naponb KnieHty B SMS-nosigomneHHi Ha Homep MOBGINbHOrO TenedoHy,
nigknioyeHoro Jo cepeicy SMS-iHcdopmysaHHs Knienta KapTku. [1ns npoBeaeHHs onepallii HeobXigHO BUKOPUCTOBYBATH OLHOPA30BUiA Naposb.

Y pasi HeBipHOro BBOAY OAHOPA30BOro Napons nig Yac NpoBefeHHs OfHiel onepaLlii YoTupw pasu nocninb, bank Mae npaso BiamosuTY KnieHTy KapTku
y NpOBeeHHi Takoi onepalii. BukopuctanHs KnieHTom ogHOpa3oBoro napons npupiBHIOETLCA Ao nignucy KnieHta KapTku, Wo ninTeepmkye oro srogy
Ha MpOBedeHHs onepalii. Y Bunagky, AKWO IHTEpHeT canlT He nigTpumye TexHonorito «3-D Secure», onepauis 3gifcHioeTbCA 6€3 AomaTKoBOi
ineHTudbikadii Knienta KapTku (nuwe 3 BBegeHHAM iHdhopmallii, Wwo 3as3HaveHa Ha Kaptui: Homep KapTku, ctpok gii Ta CVC abo CVV-2). Caittu, ski
nigTpumytoTb TexHonorito «3-D Securex,0608'a3koB0 MatoTb norotunu Verified by Visa Ta MasterCard SecureCode.
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2.25. Cepgic PINSetup. Cepsic PINSetup goctynhuin gns KnieHtis, siki € [Jepxatensamu nnaTikHUX KapTok BuaHaveHux baxkom. OB0B's3k0BOO
YMOBOIO HaflaHHs cepaicy «PINSetup» € HasiBHICTb B BaHKy akTyanbHoro MobinbHoro Homepy TenedoHy Knienta. Cepsic PINSetup He nepenbavae
HagaHHs KnieHty naneposoro 1H-konBepTy. Mpu BUNYCKY HOBUX Ta nepeBunycky Aitounx nnatixkHux Kaptok KnieHT oTpumye SMS-noBigomMnenHs i3
3a3HaueHHsM 3alundpoBaHoro HoMmepy KapTku, ineHTudikatopy KapTku Ta ogHopasosoro naponto. OgHopa3osuil naporb opMyETHCS aBTOMATUYHO
Ta Moxe OyTu BUKOpUCTaHWIA Nuwwe oauH pas. CTpok aii ogHopa3oBoro naponto — 15 aHie 3 fatv opmysaqHs SMS-nosigomneHHs. MIH-kop fo Kaptku
3a cepaicom PINSetup BcTaHoBM0OETHCA KnieHTOM camocTiitHO 3a onomoroto nocnyrv «BctaHoBuTu/amiHUTK PIN-KoA» Yepes AUCTaHLiHWA CepBic
Banky OTP Smart abo B TenedoHHomy pexumi yepes cuctemy IVR Homepom 044 490 05 26. [ns BctaHoBneHHs MIH-kogy o Kaptku KnieHT
BMKOPUCTOBYE BiANOBIAHO A0 MiAka3oK aBToBigMOBigaya igeHTudikatop KapTkm Ta ogHOpasoBwid naponb, Wo Bymu pawiwe Hagicnadi B SMS-
MOBIAOMIIEHHI, Ta CBOK AaTy HapomxeHHs. Akwo Knient BTpate SMS-nosigomneHHs 3 ineHTudikatopom KapTku Ta 0aHOPa3oBuM naponem, nomy
HeoOxigHO 3BepHyTUCHL A0 [IOBIAKOBOTO LIEHTPY ANs reHepallii HOBOrO 04HOPa30Boro naponto. Ilicns BCcTaHoBMneHHs Ta/abo amiHi MIH-kogy Yepes
cepic PINSetup ans aktusauii KapTku HeobxigHo 3giichuTn 6ygb—sKy onepauiio yepea ATM, Hanpuknag, nepesipnti 6anaHc KapTkoBoro paxyHky.

BaHk 3BinbHAETLCS Bif BiANOBIAANbHOCTI Y pasi BiACYTHOCTI/HEHaNexXHOro 3abeaneyerHs iHhopmaLinHoi 6e3neku (y TOMy YnCHi, ane He BMKIHYHO,
CTYMEHI0 NMPOrpamMHOr0 aHTMBIPYCHOTO 3axucTy) obnagHaHHst KnieHTa, Lo BUKOPUCTOBYETHCS Anst poboTUM 3 CEpBiCOM Bif HECAHKLIOHOBAHOrO
BTPYYaHHS.

MpumiTka! BaHk He € onepaTopoM MOBINLHOIO 3B'A3KY, | TOMY HE MOXe rapaHTyBaTi goctasky SMS - nosigomneHb. baHk Aoknagae Bcix 3ycunb Ans
CMPUSIHHSA LIBMAKOMY YCYHEHHI0 360iB y poboTti nocnyr SMS-iHcopmyBaHHs. Mpu Lbomy KnieHT Hece BCi pu3mki, NOB'A3aHi 3 TUM, L0 iHopmaLis 3
CMC-noBigoMieHHs cTaHe JOCTYMHOW TPeTiM ocobam.

2.26. 3piicHeHHA po3paxyHKiB KapTkol B TepMiHanax camoobcnyroByBaHHA 3a gonomoroto Kaptku. KnieHT, skuit Ha 3akOHHMX MigcTaBax
BUKOPUCTOBYE KapTky, Mae MOXNUBICTb iHiLjloBaTU nepekasn/monoBHEHHS i3 3acTocyBaHHAM KapTku, B T.4. 3AilicHIoBaTW onnaTy ToBapis, pobiT,
Mocnyr, Ta iHWMX MnaTexiB 4yepe3 TepMmiHanM camoobCnyroByBaHHS. TepMiHan camooOCnyroByBaHHs (MapTHEPIB) — €MEKTPOHHWA MpUCTPIR,
npu3HaYeHui Ans iHiLitoBaHHs nepekasy 3 Kaptku abo Ha KapTky KnieHTa, oTpumaHHs 4oBiaKOBOT iHhopMalLlii | ApyKyBaHHS AOKYMEHTa 3a onepaLjieto.
Mopsiaok i TEPMiHM 34INCHEHHS MATEXIB iHILiNOBAaHNX Yepe3 TepMiHamM camoo0CNyroBYBaHHS 3AINCHIONTLCS BiAMOBIOHO 4O BUMOT HOPMAaTMBHUX
pokymeHTiB HBEY. baHk 3anuiwae 3a cobot npaBo B Oyab-skiuid MOMEHT Ha BMACHWIA pO3Cyn 3MiH0BaTK Habip onepauiit, mocnyr i dyHKUiNA, sKi
BMKOHYOTbCS, ab0 X NPOBeAeHHs onepaLii 3 BukopucTaHHaM KapTku yepes npuctpoi camoobenyroByBaHHs Moxe 6yTi obmexeHe. Mpu 3inCHeHHI
onepaLin B TepmiHanax camoo6cnyroByBaHHs KnieHT 3060B's3aHUiA: paxyBaTy rpoLUi Nepeq 3aiNCHEHHAM onepaLiii; NepesipsTi PEKBI3UTH, 3a3HaYEH
npu Habopi NnaTikHOro JOKyMeHTa B TepMiHani camoofbcnyroByBaHHs. Y pasi 3anuLLKy KOLUTIB Micnst NpoBeAeHHs onepali, po3noginuTi 3anuLuok
O[HWM 3 3anponoHOBaHNX TepMiHanom crnocobis. [1icns 3aBepLUEHHS MPUIAOMY FOTIBKOBMX KOLLTIB, KNieHTy BUAAETLCA YeK, WO NiATBEpMAXYE BHECOK
TOTIBKOBMX KOLUTIB, SiKi MICTATb iHChOpMaLto NPo HaiMeHyBaHHA OaHKy, AaTy 3MiiCHEHHs omepalii, Yac 3MiicHeHHs onepauii, LmdpoBuiA nignuc
npeacTaBHuka GaHKy, iHopMaLito NPo MOXMMBOCTI BUKOPUCTOBYBATW MepCoHarnbHi fgaHi, BBeAeHi KnieHTom ans 3abesneyeHHs NpoBEAEHHS
3a3HaveHoi KnieHTom onepauii. MakcumansHa cyma pasoBoi onepalii, BignosigHO A0 3aKOHOAABCTBA, a TakoX Gilo4MX BHYTPILLHIX PerynsTuBHUX
BokymeHTiB banky ctaHoBuTb 1o 15 000 rpH. Ha foby. Mpu hopmyBaHHi NpUbYTKOBOrO AOKYMEHTA, TepMiHan camooBCyroByBaHHS MOXeE 3anuTyBaTy
y KnieHTa Homep TenedoHy, Ha SIKUiA TYT Xe BiANPaBNsAETLCA KOA NiATBepAXeHHs. 3asHaveHnin KnieHToM Kop NigTBEpIXeHHS onepauii BHOCUTLCS B
nnaTix, Lo [O3BOSISE 3aBepLLUNTY onepaLito.

2.27. SMS-iHchopmyBaHHSA. [1151 migkntoueHHs/BikoYeHHs go cepicy SMS-iHopmyBaHHs KnieHTy HeobxigHo 3BepHyTMCH 40 [l0BiAKOBOrO LEHTPY
BaHky abo 1o BigaineHHs Baxky 3 BignosigHOK 3asBot0. Takox KnieHT Hapae npaBo baHky Ha camocTiiiHe nigkntoveHHs KnieHTa go cepsicy SMS-
iHbopmyBaHHs, npo Lo KnieHT nosigoMnseTses baHkom 3a gonomoroo SMS-nosigomneHHs abo iHworo 3acoby 38’asky. Mpu Takomy NigKntoyeHHi
BaHk iHdopmye KnieHTa npo yMOBM HafaHHs Ta BiGMOBM Bif 3a3Ha4eHoi nocnyrv 3a gonomoror SMS-nosigomneHHs abo iHLWoro 3acoby 3B'A3ky.
KnieHT, 3a ymoBM nigkntoveHHs go cepsicy SMS-iHpopMyBaHHS, roTOBUIA CaMOCTIHO HECTM BifAMOBIAANbHICTb 32 PU3MK PO3rOMOLLEHHST Oy ab-KOT
iHdbopmauii no oro KaptkoBomy paxyHKy TpeTim ocobam yepes nepefady HeobxigHoi KnieHTy iHdopmaLii He3axuwweHumm kaHanamu 38'a3ky (SMS-
MOBIZOMMNEHHS) Ta NMOBHICTIO MOTOKYETLCS 3 TakuM cnocobom nepedadi iHpopmaii.

2.28. Ha BukoHaHHS BuMor 3akoHy Ykpaitu «[po onnaty npadi», Wisxom nignucanHs 3aseu-aHkeTw, KnieHT, skuit € npavisHukom banky, Hagae
nuceMoBy 3rofdy poboTogasLiesi (baHky) Ha BunnaTy 3apobiTHOI NnaTi Ha KapTKoBWIA paxyHOK, kWA BIOKPUTO Y baHKy, peKBianTW SKOro 3a3HadeHi y
3asBi-aHKeTi.

2.29. OTpumaHHs iHdopmaLii 3a gonomoroto IVR. [ins otpumanHs iHchopmaLii yepes cuctemy IVR, KnieHT camocTiiiHO 38'3yeTbest 3 [l0BiaKOBIM
LueHTpom banky. [ins igeHTudpikaLii HeoBXxigHO BBECTW 3a JONOMOrO0 KnagiaTypyu TenedoHHOro anapary B pexuMi ToHansHoro Habopy HeobxigHy
iHbopmaLito BignoBsigHO 4O niakasok aBTosignosigava. Micns yeniwHoi ineHTUdikauii cuctema IVR Hagae iHhopmaLito CTOCOBHO AOCTYNHOIO 3amuLuKy
KapTkoBoro paxyHky, a Takox cymy Ta Aaty BHeceHHst MinimanbHoro nnatexy (y Bunagky HassHocTi KpeauTHoi ninii).

2.29.1. Y BunagKy TpbOX HempaBuibHUX cnpob BBeAEHHS ineHTUdiKaLiiHNX AaHnx KnieHTom, Homep TenedoHy BroKyeTbCs Ha MeBHUIA Yac Ans
nofarnbLIOro OTpUMaHHs iHdopmaLii 3a gonomoroto cuctemu IVR.

2.29.2. B pasi TexHIYHOI HEMOXMMBOCTI ideHTUChikyBaTM abOHEHTChKUI HOMep, KnieHTa Oyae aBTOMaTMYHO 3'egHaHO 3 onepaTopoM [loBigKoBOro
LeHTpy. baHk 3anuwae 3a coboto npaso 6e3 nonepeaHLOro nonepemkerHs KnieHta obmexyBaTh npaBo KOpUCTyBaHHs cuctemoro IVR.

2.29.3. Y pasi HacTaHHsa obcTaBuH HenepebOpHOI cunu, B TOMY YKCTi Takux Sk, aBapii, 360iB abo nepeboi 3 obnagHaHHAM, cucteMamu nogadi
enekTpoeHeprii Ta / abo niin abo Mepex 3B'A3Ky, siki 3abe3nevytoTbes, NOAAIOTLCS, eKCNnyaTytoThes Ta / abo obcnyroByoTLCSA TpeTiMu ocobamu,
BaHk He Hece BignoBIganbHOCTI 3a Taki aBapii, 300iB abo nepeboi B 06cnyroByBanHi KnieHTa cuctemoto [VR.

3acTtepexeHHs: baHk He Hece BiAMOBIAANbHICTb Y BUMAAKY, SKILO iHGopMaLis, Wo nepegaeTbest Npu BukopuctaHHi Cuctemn IVR cTaHe Bigomoto
TpeTiM ocobam y pesynbTarti NpociyxoByBaHHs abo NepexonneHHs kaHanis 38's3ky Mig Yac iX BUKOPUCTaHHS, a TakoX Y pasi HECYMITIHHOMO BUKOHAHHS
KnieHTom yMoB 36epiraHHs Ta BUKOPUCTaHHS ifeHTUdikaLinHux ganux (Homep KapTku, MepcoHanbHWi KNiEHTCbKWIA HOME).

3. NIMITH

3.1. BUTPATHI NIMITU HA CYMU OMEPALIW MO KAPTKAM (oco6uctum)

3.1.1. 3 meTol0 36epexeHHs kolwTiB Ha KapTpaxyHky Ta 3anobiraHHs HecaHKLiOHOBaHWX cnncaHb 3 KapTpaxyHky, baHk BcTaHoBMoe Butpati Jlimitn
Ha cymu onepalint no Kaptkam. ButpatHi JliMiTv po3pisHsaioTbCsa B 3anexHOCTi Bif Tuny KapTku. Ha KapTky BcTaHoBRIO0OTLCA BUTpaTHI [limMiTit y rpuBHSAX
(UAH) B mexax, siki Bu3HayeHi n.3.1.1.1. Mpasun, W0 NOLWMPIOKTLECA Ha onepalii 3i 3HATTS roTiBkv (Yepe3 baHkomar Ta/abo kacy yctaHoBu bakky)
Talabo onepaLii i3 6e3roTiBKOBMX po3paxyHKiB. FAKLLO BanoTa TpaH3aKLji Bigpi3HAETLCA Bif rPUBHI (Hanpukiagd, NpoBeAeHHs onepaLin 3a KOpLOHOM),
BaHKiBCbKi 0BMEXeHHs ByoyTb AiATH Y MEXaxX CyM BamtoT iHLLUX KpaiH, NepepaxoBaHuX Y rpuBHI 3a Kypcom koHBepTaLi). [ns aminv Butpathux JlimiTis,
SKLLO X 3MiHa [JO3BONAETLCA BiAnosigHo 4o n.3.1.1.1. Mpasun, cnig 3BepHyTUCh 40 [l0BiAKoBOro LEHTPY abo Oyab-akoi ycTaHoBK baHky, abo KnieHT
3MiHioe BCTaHOBNeHuMIn baHkom ButpatHuii Jlimit B Cuctemi OTP Smart.

3.1.1.1. Ha KapTkv BCTaHOBMIOKTLCA CTaHAapTHi ButpatHi JliMiTv Ha onepauji 3i 3HATTS roTiBky (Yepe3 6aHkomart Ta/abo kacy ycraHoBu baHky) Ta/abo
onepalii i3 6e3roTiBkoBMX PO3PaxyHKIB Y HACTYMHMX PO3MipaXx:




MC World Elite; | Visa /MC
MC World Black | Platinum; Visa/ MC
Edition/ Visa Business
Infinite

MC Visa/MC
Standard Gold;
OTP Credit | MC World

Visa Electron/| Visa /IMC

Tun KapTku Maestro | Standard

Onepauii i3 3HATTA roTiBKM (Yepes
6aHkomat abo Kacy ycTaHOBM 10 000.00 | 10000.00 | 10 000.00 25 000.00 25 000.00 25000.00 25 000.00
BaHky) (rpH. Ha go6y)

MakcumanbHui Butpatiun Jlimit

Onepauiit ia SHATTA FoTiBKkM 4epe3 | 404 600 00 (100 000.00 |10 000.00 | 100 000.00 e 100 000.00 | 100 000.00
6aHKoMaT, Lo He MOXYTb byTH 3aCTOCOBYETHLCSA

36inbweHi KnieHtom (rpH. Ha ao6y)

Onepauii i3 bearoriBKoBuX 20 000.00 |30000.00 | 20000.00 | 75000.00 150 000.00 | 150000.00 | 75 000.00

po3paxyHkiB (rpH. Ha Ao6y)
OnepaLiji i3 nepeka3y kowTiB 3
KapTKu Ha KapTKy Ta onepaLlii
po3paxyHKy B Mepexi IHTepHeT Ge3 10 000.00
BMKOPUCTaHHA TexHonorii 3D-
secure (rpH. Ha foby)

B pasi 3miHW BcTaHoBneHwWx ButpaTHux JliMiTIB CymM HecaHKUioHOBaHWX crucaHb no KapTkoBoMy paxyHky 3a pilleHHsM BaHky MoxyTb
BigLLKogoByBaTUCS KnieHTY B Mexax cTaHAapTHUX 0AHOAEeHHUX ButpatHux JlimiTis.

3.2. BUTPATHI NIMITU HA CYMU OMEPALYA MO KOPMOPATUBHUM KAPTKAM

3.2.1. 3 meToto 30epeskeHHst KoLuTiB Ha KapTpaxyHKy Ta 3anobiraHHsi HeCaHKLiOHOBaHWX cnucaHb 3 KapTpaxyHky, BaHk BctaHoBmtoe Butpathi Jlimiti
Ha cymu onepauiin no KopnopatueHum KapTkam. ButpatHi JliMiTu pospisHsioTbes B 3anexHocTi Big Tuny KapTku. Ha KoprnopatueHy KapTky
BCTaHOBMIOOTLCS Butparti JlimiTn y rpueHsx (UAH) B mexax, siki BU3HaueHi n.3.2.1.1. Mpasun, WO NOWMPIOTLCS Ha onepauii 3i 3HATTS roTiBKM
(yepe3 baHkomat Ta/abo kacy ycTaHoBu baHky) Ta/abo onepallii i3 6€3roTiBKOBMX po3paxyHkiB. SAKLIO BankTa TpaH3aKLii Bipi3HAETHCA Bif PUBHI
(Hanpuknag, NpoBeAeHHs onepaLiit 3a kopaoHoM), baHKIBCbKi 0BMeXeHHs ByayTb AiSTU Y MeXax CyM BantoT iHLIWX KpaiH, NepepaxoBaHuX y rpUBHI
3a KypcoMm koHBepTauii). Ans 3miHu ButpaTHux JlimiTie, SKWo ix 3MiHa [o3BONsETbCS BignosigHo Ao n.3.2.1.1. Mpasun, cnig 3BepHyTUCh [0
[JosigkoBoro LeHTpy abo Oyab-skoi ycTaHoBM BaHky, abo Yepes cuctemy baHky AnCTaHLNHOrO 06CyroByBaHHS.

3.2.1.1. Ha KopnopaTtueHi KapTkv BCTaHOBMIOKTLCS CTaHAapTHI ButpatHi JliMiTv Ha onepalii 3i 3HATTA roTiBky (Yepe3 baHkomaT Ta/abo Kacy yCTaHOBM
BaHky) Ta/abo onepallii i3 6€3roTiBKOBMX pO3PaxyHKIB Y HACTYMHMX PO3Mipax:

Tun KapTtku MasterCard / VISA MasterCard / VISA Gold Maestro
Business
Onepadii i3 3HATTA roTiBkK (Yepe3 GaHkomat 25 000.00 25 000.00 10 000.00

a6o kacy yctaHoBu BaHky) (rpH. Ha fo6y)

Onepauii i3 6e3roTiBkOBMX po3paxyHKiB 3

BUKOPUCTaHHAM TexHonorii 3D-secure (rpH. Ha 75 000.00 75000.00 20 000.00
Aoby)
3aranbHuii ButpatHui Jlimit Ha cymy BcCix 100 000.00 100 000.00 30 000.00

onepaLiii (rpH. Ha gooy)

Onepauii i3 6e3roTiBkOBMX po3paxyHKiB B
mepexi IHTepHeT 6e3  BMKOPUCTaHHSA 10 000.00
TexHonorii 3D-secure (rpH. Ha BoOy)

3.2.2. B pasi amiH1 BcTaHOBNEHUX ButpaTHux JliMITIB CyMM HecaHKLiOHOBaHUX cnncaHb No KapTKoBOMY paxyHKy 3a pilleHHsM BaHky MOoxyTb
BigwkogoByBaTucsa KnieHTy B Mexax CTaHAapTHUX 0AHOAEHHMX ButpatHux JlimiTis.

3.3. NNIMITK HA 3AHATTA rOTIBKOBUX KPEAUTHUX KOLLTIB.

3.3.1. 13 BpaxyBaHHaM Tvny KapTku, JTiMiTV Ha 3aHSTTS rOTIBKOBUX KPEAMTHUX KOLUTIB BCTAHOBIIOKTLCS 3asiBOK-aHKETOH.

4. YMOBM 3[IMCHEHHA PO3PAXYHKOBOI'O OGCJ1YrOBYBAHHSA

4.1. baHk 3abesnevye 3apaxyBaHHS KOWTIB Ha KapTkoBuii paxyHOK MpoTAroM 3-x BaHKiBCbkMX OHIB 3 MOMEHTY iX HAAXOMKEHHS Bif OPUANYHUX YN
(hisnyHnx ocib Ha paxyHok baHky. KnieHT BHOCMTb KOLITH roTiBKOK abo nepepaxoBye KOWTW Ha KapTkoBMII paxyHOK i3 CBOrO MOTOYHOrO paxyHKy y
BigNOBIZHOCTI 3 [loroBOpoM Ta Ajlo4nM 3aKOHOAABCTBOM YKpaiHu.

4.2. Knient gopyyae baHky B nopsiaky nepeadayeHomy [JoroBopoM, CamoCTiiiHO crimcyBaTu 3 KapTkoBoro 4u/Ta MoTo4HOro paxyHKy rpoLUOBi KOLUTK Ha
cymn Oyab-skux onepalin 3 BukopucTaHHam KapTku, Byab-skvx iHWKMX nnaTixHux 3060B8’s3aHb KnieHTa nepen NnaTixHoto cuctemoro abo baHkom.
4.2.1. MNpm 3giAcHeHHi po3paxyHKy 3a gonomoroto KapTku npouec 3giiCHeHHs onepauji noginaeTsca Ha ABa eTanu. B geHb 3ailicHeHHs po3paxyHky
cyma onepalii 6riokyetbcs Ha KapTkoBomy paxyHky knieHTa. [icns oTpumaHHs GaHKOM po3paxyHKOBMX LOKYMEHTIB (Big 2 [0 45 gHiB), WO €
NiATBEPIKEHHAM 3AiCHEHOT onepaLii cyma kowwTiB cnucyeTbes 3 KapTkoBoro paxyHky KnieHTa. [Mpu YoMy y pasi 3giicCHEHHS po3paxyHKy B BankoTi,
Lo BiAMiHHa Bif BaMtoT paxyHky, abo y pasi npoBeAeHHs onepalii 3a y4acTio TOproBus, L0 3apeecTpoBaHuiA 3a Mexamu YKpaiHu, Cyma KOLUTIB, Lo
3abnokoBaHa Ta Cyma KOLUTIB, L0 CrcaHa MOXE Bifpi3HATUCh.

4.3. baHk BigHOBMOE po3paxyHkoBe 0OcnyroByBaHHsi KnieHTa npoTsarom 5-Tu baHKiBCbKMX AHIB 3 MOMEHTY nikBipauii 3aboprosaHocTi KnieHta no
KapTkoBOMY paxyHKy.

4.4. KapTkoBuii paxyHok BegeTbes B gonapax CLUA, EBPO, abo y HauioHanbHin BanioTi Ykpainu (rpushi / UAH). Kol KapTkoBoro paxyHky MOXyTb
OyTu BuKopuCTaHi KnieHTOM Tinbku Anst po3paxyHkiB no onepadisix 3 KapTkoto, kWO iHwe He nepegbavyeHo [JoroBopom 3 KrieHTom.

4.5. baHk [lebetye KapTkoBuin paxyHOK Ha BCi Cymi, MOB'i3aHi 3 BUTpaTamu, L0 BUHUKAOTL Npu Bugadi KapTku, il NOHOBNEHHI Ta BUKOPUCTaHHI, a
TakoX npw posipeaxHi [orosopy.

4.6. KnieHT mae npaBo po3paxoByBaTncs 3 baHKOM B 0AMH 3 Takux cnocobis:

» BHECEHHSIM TOTIiBKOBUX KOLLITIB;

> nepepaxyBaHHAM rpoLUei 3 iHLIOro paxyHKy, B T.4. 3 iHLOro 6aHky;

» 3apaxyBaHHs 3apobiTHOI NnaTy Ta iHWmX nnaTexis Big OpraHisayji




» nepepaxyBaHHA KOLITIB 3a pekBiauTamu KapTku, B T.4. 3 iHLIOTO 6aHKy.

4.7. Tnatix Habupae YMHHOCTI, SKLLO Oro OTPUMAHO 3a agpecoro, BkasaHow baHkom, i KapTkosuii paxyHok KpeamtoBaHo.

4.8. baHk HapaxoBye MPOLEHTW Ha 3anMLLOK KowWTiB Ha KapTkoBoMy paxyHky KrieHTa. Po3mip NpoLeHTHOI CTaBku, B 3anexHocTi Bif Tuny KapTku,
BU3HauaeTbcst Tapudpammu Baky. [MpoueHTn pospaxoByroThesl, 3rigHo Tapudie baHky, 3a KOXHWA kaneHgapHWiA LeHb nepefyBaHHS KOLWTIB Ha
KapTkoBoMy paxyHKy. Po3paxoBaHi 3a3Ha4eHUM YMHOM NPOLIEHTU HAapaxXOBYTLCA LOZEHHO | 3apaxoByoTbes Ha KapTkoBuii paxyHok KnieHTa B [leHb
Bininry.

4.9. KnieHT 30608 13aHMIA OMIATUTYW BCi BUTPATY Ta iHLUI MiaTexi, WO BUHUKAKOTb Y 3B'A3Ky 3 BUKOpUCTaHHAM KapTku. Bei nocnyru Banky onnavytoTbes
3rigHo 3 Tapudpamu.

4.10. Mnata baHky 3a emicito KapTok, 0bMiH Ta ix NoHOBNEeHHs crnadyeTbea KnieHTom abo cnncyeTbes 3 KapTkoBoro paxyHky KnieHta npu BigkpuTTi
KapTkoBoro paxyHky abo npum 06MmiHi 4m oHoBnEHHi KapTku.

4.11. KOHTPOJIb 3 BOKY BAHKY 3A BAHKIBCbKUMK OMEPALIAAIMU. BaHk mae npaBo 3anpocuth y KnieHTa Ta/abo y nnaTHukaliHiyiatopa
nepekasy [OKyMeHTW (iHcbopmaLito), Lo CBig4aTb NPO NPaBOMIPHICTL 3apaxyBaHHs/Mepekasy KOWTIB Ta BiACTPOMMTW BUKOHAHHS nepekasy /
3apaxyBaHHS KOLWTIB Ha paxyHku KnieHTa, BigkpuTi y baHKy, 3a OKpeMuMMUK BUZamMu onepaLin, 30Kkpema, ane He BUKIOYHO:

- 3 MeTOI0 30iNCHEHHS BaMKOTHOMO Harnsay Ta/abo giHaHCOBOTO MOHITOPUHTY;

- 3 METO KOHTPOITIO PEXMMIB PaxyHKY, LLIO BU3HAYEHi HOPMATUBHO-NPaBOBUMU akTamu HBY.

Bank noseptae kowTu Knienty/nnatHuky/iHiLiatopy nepekasy Ta/abo BigMoBNse y 3apaxyBaHHi/nepekasy KOLWTIB, NpOBeaeHHI 6aHKIBCbKOT onepaLii,
Ta/abo 3anuiwae be3 BUKOHaHHS GaHKIBCbKY onepaLio y pasi:

- sikWo KnieHT Ta/abo nnatHuk/iHiLiaTop nepekasy He Haganu baxky gokymeHTH (iHopmaLito), Lo CBigYaThb PO NPaBOMIPHICTb 3apaxyBaHHs/nepekasy
KOLLITIB;

- SKILO 3QiNCHEHHS 3apaxyBaHHs/Mepekasy CynepeqnTb PexumMy paxyHky KnieHTa/mnaTHukaliHiLiaTopa, WO BHU3HAYEHUA HOPMATUBHO-MPaBOBUMM
aktamu HBY.

- BaHk Mae NpaBo Ha Yac BCTAHOBNEHHS NPaBOMIPHOCTI Nepekasy 3ynuHATM 3apaxyBaHHs KOLLTIB Ha KapTkoBuin paxyHok KnieHTa y pasi HaaxomKeHHs
Big BaHKy-iHiLjaTopa NOBIBOMIIEHHS PO HEHANEXHWUA Nepekas KOLUTIB.

4.12. OBMEXEHHA 3A ONEPALIAMU 3 BAKOPUCTAHHAM KAPTKW.

4.12.1. 3abopoHseTbCA BUKOPUCTOBYBATM KapTKoBi paxyHku GiisnyHWX oCiB, WO BiAKpWUBaKOTLCS 4N1S BNAcHUX noTped, Ans NpoBeAeHHs onepaii,
MOB'A3aHMX i3 3AINCHEHHAM NIANPUEMHULIBKOT Ta HE3aNnexHoT NPOdeCinHoi AisnbHOCTI.

4.12.2. 3a KapTkoBUMM paxyHKaMW B HaLiOHambHil BamtoTi isnyHMX 0Cib - peanaeHTiB 3giNcHIOTLCA BCi BUAKM Po3paxyHKOBO-KacoBMX onepalii
BiANOBiAHO A0 YMOB [loroBopy Ta BUMOTr 3aKOHOAABCTBA, SiKi HE NOB'A3aHi i3 3AiCHEHHAM MigNPUEMHNLBKOI Ta He3anexHoi NPOECIHOI SiSNbHOCTI.
4.12.3. 3a KapTkoBuMM paxyHkamn B HaLliOHamnbHIA BamtoTi GianyHux ocib - mignpuemuis / disnyHmx ocib, ski NpoBaasTb HesanexHy npodeciiHy
BiSnbHICTb, 3AINCHIOITLCS BCi BUAKM Po3paxyHKOBO-kacoBKX onepaLjii BignosigHo Ao yMoB [Joroopy Ta 3akoHoAaBCTBa, KpiM onepaiid, NoB'A3aHnX
i3 BnacHumu notpebamu. Lli ocobu nicns cnnatu nogatkis, 300pis Ta iHLWMX NnaTexis, nepeadaveHnx 3akoHOLaBCTBOM, MakoThb MPaBOo NepepaxyBaTty
KOLLITM 3 TaKMX PaXyHKIiB Ha BMACHi NOTOMHI paxyHKM, BIGKPUTI Ans BNacHuX notpeo.

4.12.4. KnieHTw 3giicHIO0Tb BamnioTHI onepalii 3a KapTkoBuMu paxyHkamu BignoBigHO 4O BamnioTHOTO 3akOHOAABCTBA Ta HOPMATUBHO-MPABOBWX aKTIB
HBY.

4.1.1. BAHKIBCbKA NOCINYT'A «PETYIAPHI NIATEXI»

4.1.1.1. Ha nigcrasi 3asBu-aHKeTU, sika MiCTUTb y cobi 3amoBneHHst KnieHTom BaHkicbkoi nocnyru «PerynspHi Mnatexi», KnieHT gopyyae Barky
CaMOCTINHO CMCYBATY FPOLLIOBI KOLITY Ha cnnaTty KnieHTom perynsapHux nnatexis 3 KapTkoBoro paxyHky KnieHTa, Bka3aHoro y 3asBi-aHkeTi.

4.1.1.2. PerynspHum nnaTtexeM € nnatix, skuit cnnadyyetbcs KnieHToM 3 (hikCOBaHOK NEPIOAUYHICTIO (pa3 Ha TWXAEHb, pa3 Ha Micslp TOWO), Y
chikcoBaHiil Cymi, SIKLLIO iHLWE He BU3Ha4eHO CTopoHamu y 3asBi-aHKeTi, 3 OOHUM i TUM e NpU3HAYEHHAM MaTexy Ta OLHOMY i TOMY X OTpUMYBavy
(Hapani — PerynspHui nnarix).

4.1.1.3. baHk npoBoanTb cincaHHs PerynsipHix nnatexis 3 KapTkoBOro paxyHKy Ta ix 3apaxyBaHHs Ha paxyHoK (k1) oTpumyBava(is), 3rigHo 3 rpadpikom
nnaTexis, Wo 3a3HaveHuit y assi-aHkeTi (Hagani — Mpadik nnatexis).

4.1.1.4. Cymu, wWo nignsraioTb CMCaHHIO 3 KapTKoBOroO paxyHKy, Ta BCS iHLWa iHdopmais, ska HeobxigHa BaHky ans npoeefeHHs PerynspHoro
nnaTexy HaBedeHo y 3asBi-aHKeTi.

4.1.1.4.1. Y Bunagky, sKwo 3rigHo 3asBu-aHkeTn KnieHT € CamosaitHaTo 0coboto, a oTpuMyBadeM PerynspHoro nnatexy suctynatume KnieHT y
AKocCTi (pisnyHoi 0cobu, PerynsipHui nnatix 3gifnCHIOBaTMMETLCS SIK NepepaxyHOK BNacHoro foxody KnieHta Ha BaCHWI NOTOYHMIA paxyHOK (MOTOYHWA,
BKMagHWN 4n ByOb-aKuA iHWWRA), BIBKPUTUIA K didnyHin ocobi (ans BnacHux noTpeb), kpim Toro, KnieHT 30608'a3aHuMin 3abe3neuntn cnnaty ycix
nepepbaveHnx 3aKkoHOAABCTBOM NofaTkiB Ta 300piB 40O HACTAHHS KOXHOI BiANOBigHOI AaT PerynspHoro nnatexy.

4.1.1.5. BignosigansHicTb 3a NpaBUnbHE 3a3HaueHHs AaHNX, BkadaHux y n. 4.1.1.4. MNpasun Hece KnieHT.

4.1.1.6. HasBHicTb koWwTiB Ha KapTkoBOMY paxyHKy Ha AaTy cnucaHHs PerynsipHoro nnaTexy B HalioHamnbHiid BanoTi 3rigHo Ipadiky nnatexis
nepesipsieTbcs baHkom Ha nouaTky OnepaujiHoro vacy baHky, Ha kiHeub OnepauiiiHoro yacy baHky Ta Ha Yac BUKOHAHHS MiaTexy, SKWO iHLNA
MOpSBOK HE BCTAHOBIIEHO BHYTPILLHIM PETYNATUBHAM JOKYMEHTOM baHky.

Mpy LbOMY, SKLWO Ha MOMEHT nepeBipku baHkoM HasiBHOCTI KOLWTIB Ha KapTkoBOMY paxyHKy, ik Bka3aHO BULLE Y LibOMY MyHKTi, HeObXigHOI Ans
Cr1CaHHs Cymm 3rigHo 3 ymoBamu [loroBopy Ha KapTkoBomMy paxyHKy He Byro, TO BBaXaeTbCs, L0 Ha AaTy CMCaHHS BignoBiaHo 4o padiky nnatexis
kowTn Ha KapTkoBOMy paxyHky Gynu BigcyTHi abo ix Oyno HemocTaTHbO Ans NpoBedeHHs BbaHkom crnucaHHs cymw PerynsipHoro nnatexy y
BignoBigHocTi 4o ymoB [Jorosopy.

Y pasi BigCYTHOCTI KOWTiB Ha KapTkoBOMY paxyHKy y 06cs3i, BOCTAaTHbOMY [AN1St BUKOHaHHS PErynspHoro nnatexy i3 BpaxyBaHHsSM KOMicii BaHky
Ha JaTy cnucaHHs 3rigHo 3 padikom nnatexis Ta ymosamu [JoroBopy, baHk He Hece Hiskoi BignoBiganbHOCTI 3a HecnucaHHs (nopyLueHHs KnieHTom
CTPOKIB NepepaxyBaHHs TOLLO) PerynspHoro nnatexy.
41.1.7. Y pasi BigcyTHocTi abo HepocTaTHOCTI Ha AaTy cnucaHHs Bankom PerynsipHoro nnatexy Ha KapTkoBoMy paxyHKy KOWTiB y 00csi,
[OCTaTHbOMY NS NpoBefeHHs baHkom crucaHHs cym ycix PerynsipHux nnatexis 3rigHo 3 Mpadpikom nnatexis, baHk npoBoaUTb CIMCAHHSA YaCTUHM
3a3HaveHux PerynapHux nnaTtexis Ha BMacHWA po3cyf - B Mexax HasBHUX Ha KapTkoBoMy paxyHky KowrTis. [pu usoMy, baHk He Hece Hiskoi
BiQNOBIZANBHOCTI 3@ HECTIMCAHHS (MOpYLLEHHsT KnieHTOM CTpOKiB nepepaxyBaHHs Towwo) PerynapHux nnatexis. baHk He BigcnigkoBye nopanbLunil
CTaTyC 3a3HayeHnx PerynsapHux nnatexis 1a He NPOBOAMTL CMIUCAHHS Y iHLWY AATy Y pasi HALXOMKEHHS Ha KapTKOBWI paxyHOK KOLLTiB, AOCTATHIX AN
NPOBEAEHHS CNUCaHHA peLTi PerynsapHux nnatexis 3rigHo 3 padikom nnaTexis.
4.1.1.8. Yci PerynspHi nnatexi BUKOHYIOTbCS Ha ATy CrMcaHHs Takux PerynapHux nnatexis 3rigHo 3 padikom nnatexis, Ha noyatok OnepaviitHoro
OHs1, Ha KiHeub OnepauinHoro aHs baHky Ta Ha Yac BUKOHAHHS MaTexy, y BignosigHocTi 3 n. 4.1.1.6. Mpasun, SKWO iHLWMIA NOPSAOK He BCTAHOBIEHO
BHYTPILUHIM perynsTueHUM JOKYMeHTOM baHky. [pu LsoMy, y pasi HaaxomkeHHs 4o baxky Big KnieHTa Ha faTy cnncaHHs PerynsipHoro nnatexy 3rigHo
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3 ymoBamu [JoroBopy iHWMX nnaTikHux gopyyeHb KnieHTa, KnieHT uum ynoBHoBaxye BaHk camocTiiHo, Ha po3cyn baHky (Ta 3 ypaxyBaHHSM BUMOT
3aKkoHOAaBCTBA), BUSHAYATM YEPTrOBICTb BUKOHAHHS TakuX PErynsipHux niatexis i Takux iHWWX NnaTikHUX gopyyeHb KnieHTa.

4.1.1.8.1. 3 ypaxyBaHHsam HaBeaeHoro y n. 4.1.1.8. Mpaeun, baHk He Hece BignoBiganbHOCT 3a:

4.1.1.8.1.1. HeBUKOHaHHS PerynsapHoro nnatexy, Ko Y pe3ynbTaTi BUKOHAHHS BaHKoM iHLWUX nnaTikHUX JopyYeHb, Lo Haginwnu Big KnieHta Ha
JaTy cnucaHHs Takoro PerynspHoro nnaTtesy 3rigHo 3 ymosamu [loroBopy, Ta/abo BukoHaHHst BaHkoM BUMOT 3akOHOLABCTBA NPO YEPrOBICTb CMIMCAHHS
TPOLLOBWX KOLLTIB, KOLITIB Ha KapTKOBOMY paxyHKy He BUCTa4nmo 4715 BUKOHAHHS Takoro PerynsipHoro nnatexy, abo

4.1.1.8.1.2. HEBMKOHAHHS IHLLMX NNATiKHWX JOPYYEHb, WO Haginwnm Big KnieHTa Ha aaTy cnncaHHs PerynspHoro nnaTexy 3rigHo 3 ymoBamm [JoroBopy,
y pesynbTarti BUKOHaHHs baHkom BignosigHoro PerynspHoro nnatexy, Ta/abo BukoHaHHS BaHkom BUMOT 3akoHOLABCTBA NPO YEProBiCTb CMUCAHHS
TPOLLIOBMX KOLLTIB, KOLUTIB Ha KapTKOBOMY paxyHKy HE BUCTAYMUNO 4115 BUKOHAHHS TakuX MNaThkHUX JOPYYEHb.

4.1.1.9. Y pasi BHECEHHS 3MiH LLOAO0 NOPAAKY CnncaHHs (Cym Ta/abo pekBisuTiB Anst NnepepaxyBaHHs PerynsipHux nnatexis TOWO), ske 3LiACHIOETLCS
Bankom Ha nigcTasi [Jorosopy, KnieHT 30608'a3aHui iHiLitoBaTH yknaaeHHs 3asBu-aHkeTh Npo HagaHHs bankiscbkux nocnyr AT «OTI BAHK» (3miHa
YMOB KOPUCTYBaHHS baHKiBCbKMMM nocnyramu).

4.1.1.10. baHK He Hece BiOMOBILANBHICTb 3@ BUKOHAHHS CMMCAHHS 3rigHO 3 ymoBamu [JOroBOpY, SKWO (haKTMYHO [aHi, HaBedeHi y 3asBi-aHKeTi
3MiHunmuck, ane KnieHT He nosigomue baxk npo Le y nopsiaky, nepeadadveqomy y n. 4.1.1.9. Mpasun.

4.1.1.11. KnieHT mae npaBo B Gyab-akuii yac BigMoBUTUCA Bif BaHkiBCbKoi nocnyri «PerynsipHi nnatesxi», Hagaswy o baHky 3asBy-aHkeTy npo
BiAMOBY Bifj OTPUMaHHs! BaHKIBCbKIX NOCIYr y CTPOKYW Ta y nopsaky, nepenbayeni posainom V [Jorosopy.

4.1.1.12. 3a HagaHHs bankiBcbkoi nocnyru «PerynspHi nnatexi» nepenbayeHoi [Joroopom, KnieHT cnnayye banky komiciliHy BuHaropogy 3rigHo 3
Tapudamu baHky y cnocib, Bu3HaueHnin 3asBO-aHKETOH: LUSIXOM CTiMCaHHS baHkoM KOMICiiiHOT BuHaropoam 3 KapTkoBoro paxyHky KnienTa.
4.1.1.12.1. Y pasi BigcyTHocTi Ha KapTkoBoMy paxyHky KnieHTa rpoLLoBMX KOLUTIB Y OCTaTHIR KINbKOCTI 47151 CnucaHHs BaHkoM KOMICiAHOT BUHaropoau
3a HagaHy baHkiBcbky mocnyry 3rigHo 3 umm poaginom Mpaeun abo Hecnnati KnieHToM 3a3HayeHoi baHKiBCbKOi MOCMyry NpoTsroM BinbLue Hix 2
kanengapHi Micsui nocninb, baHk Mae NpaBo B OAHOCTOPOHHLOMY MOpSiAKY po3ipBaTy [orosip B YacTWHI HagaHHs BaHkiBCbKoT nocnyri «PerynspHi
nnaTexi» Ta Mae Npago iHiLilBaTK noralleHHs KnieHToM 3a3HaveHoi 3aboproBaHOCTi Ta 3aBAaHNX 30uTKiB baHKy y CyfoBOMY NOpsiaky.

4.1.1.13. Wnsaxom yknageHHs 3asBu-aHKETH Npo HapaHHs baHkiBcbkoi nocnyru «PerynspHi Mnatexi» KnieHT nigTBepaxye, Wo Nopsaok CrMcaHHs
PerynspHux nnatexis 3 KapTkoBOro paxyHky, sik BiH onucaHuin y 3assi-aHkeTi, oMy LiNKoM 3p0o3yMinui Ta, LLO BiH 633aCTepexHO NOroaKyeThes 3
HWM Ta He byae BucyBaTh [0 baHky X04HUX NPeTeH3iit, NO30BIB Y 3B'A3Ky 3 HafaHHAM Ta/abo HeHagaHHsM baHkom BaHkiBcbkoi nocnyru «PerynspHi
nnaTexi» y nopsiaky, nepenbaveHomy 3asBot-aHkeTolo Ta [JoroBopoM.

5. IOATKOBI KAPTKW

5.1. 3a nucebmoBoto 3asBoto Knienta bank moxe Bugatv Kaptky [osipeHiit ocobi Knienta. JogatkoBa [NnatikHa kapTka Hagaetbest KnieHTy un
[JoBipeHin ocobi Knienta B nopsaky, nepeabaveHomy n.2 Mpasun. KnieHT Ta [osipeHa ocoba KnieHTa HecyTb comigapHy BignoBiganbHICTb nepes
BaHkom 3a onepauii 3 logaTkoBoto MnaTixkHOK KapTKO MPOTAroM ycsoro cTpoky Aii loroBopy 3 KnieHToM. baHk Mae npaBo npea’sBuTM BUMOTU [0
Byab-koro 3 HUX. BaHk 3a BNacHoH iHiLiaTUBOK Mae npaBo nepesunycTuTh floaatkosy MNnatixHy KapTky 3i 3aMiHOHO ii TNy (36inbLieHHs 800 3MEHLUEHHS
tuny Jogatkosoi [natixHoi KapTkw). Y Bunaaky Hesrogu KnieHTa i3 amiHoto Tuny Jopatkosoi MnatixHoi KapTku, KnieHT Mae npaBo 3akputu [Jogatkosy
lMnartixHy KapTky.

6. 3BIT (BUMUCKA MPO PYX KOLLTIB)

6.1. Ha Bumory Krnienta B ycHiit chopmi, 3aTenedoHysasLuM 40 [OBIOKOBOMO LEHTPY, ane He YacTiwe OAHOro pasy Ha Micsaub, baHk Hagcunae
Oe3KOLUTOBHO Ha eneKTpOHHY aapecy KnieHTa, Lo 3a3HaveHa y 3asiBi-aHkeTi, 3BiT npo o6ir kowTiB Ha KapTkoBOMY paxyHKy. 3BiT Bktouae B cebe
nepenik MnatixHux onepavin, nposegeHux Knientom no KapTkoBomy paxyHKy, BKMHOYatoum nnatexi Ha kopuctb banky, a Takox 6anaHc KapTkosoro
paxyHKy. KrieHTy HagaeTbcs MOXNMBICTL OTpuMyBaTi 3BT 3a agpecolo bauky i3 BpaxyBaHHaM Tapudie BaHky. Mpu ubomy baHk He Hece
BignoBigansHocTi 3a BTpaty 3BiTy abo po3ronoLleHHs 3asHayeHoi y 3BiTi iHGopmalji nig Yac nepecunanHs nowTolo abo nepegady Yepes
ynoBHoBaxeHy 0coby Opranisauii. HeoTpumanHs 3BiTy He 3BinbHAe KnieHTa Big BUKOHAHHS MOro 30608 s13aHb 3a [JoroBOpoM.

6.2. KnieHT Mae MOXIMBICTb B Oyab-sikuin 3pyuHuii anst cebe yac copmyBaTh BUNMCKY Mo pyx kowwTiB Ha KapTkoBomy paxyHky B Cuctemi OTP Smart.
Bucnucka no KaptkoBomy paxyHky Moxe 6yTv cchopmoBaHa 3a 3agaHui KnieHToM nepiog Ta MicTuTb BCi npoBeaeHi KnieHtom onepalii no Kaptkosomy
paxyHKy Ta 3a AONOMOroto BCix KapTok, Lo BigkpuTi 40 AaHOro KapTkoBOro paxyHky.

6.3. Akwo KnieHT BUsBMB po30iXHOCTI Mix onepaisMi Ta Cymamu, BkasaHuMm y 3BiTi i (hakTMYHO NpOBEAEHNMM, TO MPOTArOM 15-Tu KaneHgapHux
JHIB micnsi 3aKiHYeHHs1 4eproBoro Po3paxyHKOBOrO LMKMY BiH MOBWHEH MMCbMOBO MpOiHGOpMyBaTW Mpo Ue baHk 3 gofaHHsM HeobXigHuX
[MnaTiXHUXKBUTAHLLA, Y MPOTUNEXHOMY pasi 3BiT BBaXaTUMETLCS NIATBEPMLKEHUM i noganbLui NpeTeHsii baHkoM He MpUIMaKTLES.

7. NOPAOOK YCTAHOBNEHHSA KYPCY MPOOAXY, OEMIHY ABO KOHBEPTAL|II IHO3EMHOI BANIOTU

7.1. OcobnuBocCTi 3AilCHEHHSA onepaLiiii B BanioTi, WO BiApi3HAETLCA Big BantoT KapTkoBOro paxyHky. baHk 3BepTae yBary Ta HaromnoLuye, Lo
TEXHIYHi 0COBNMBOCTI 3AIMCHEHHS TakMX onepaviin pobnsaTb HEMOXNWBMM 3a3fanerifb BU3HAUMTU CyMy KOLTIB, Wo byne cnucaHa 3 KapTtkosoro
paxyHky KnieHTa BHacnigok BUKOHaHHs onepadii. Y BUnaaKy 3aicHeHHs onepadii 3 BUkopuctaHHam MnatixHoi KapTky y BantoTi, Lo Bigpi3HAETLCS Bif,
BanioT KapTkoBoro paxyHky, baHk cnincye 3 KaptkoBoro paxyHky KnieHTa cymy KOLUTIB, fika BU3HAYa€TbCS HACTYMHUM YNHOM:

- CyMa 3AilCHEHOIT 3 BUKOpUCTaHHsM [naTixHoi KapTku onepalii caMocTilHO BU3Ha4aeTbes MnaTixHO cuctemoro abo 6aHKoM — eKBaipoM B OfIHiIl i3
po3paxyHkoBux BantoT - EBPO/gonapu CLUA/rpuBHi Ta noBigomnseTbcst BaHky B kNipuHroBMX MOBIGOMMEHHSX, ski bank oTpumye Big MnatixHOI
CUCTEMM Yepe3 MPOLIECUHIOBUN LIEHTP;

- 3rigHO OTpuMaHoro BiA MnaTthkHOI CUCTEMM KNIPUHTOBOTO NOBIROMNEHHS, baHk 3AiINCHI0E cincaHHs KowTie 3 KapTkoBoro paxyHky KnieHTa B BantoTi
KapTkoBOro paxyHKy 3 BUKOPUCTaHHAM Kypcy BaHky Ans 34iicHeHHS nepepaxyHKy Cymu KRipuHry onepalii y BantoTy KapTkoBoro paxyHKy CTaHOM Ha
Aaty hakTYHOro CMCcCaHHs KOWTiB 3 KapTKOBOro paxyHKy.

7.2. CnucanHst BaHkom kowwTie 3 KapTkoBoro paxyHky KnieHta BHaCnigoK 34iMCHEHHS OMMCAHWX BULLE onepaLiil BinbyBaeTbCst BiANOBIAHO 4O NPaBuN
MnatixHUx cuctem (OpiEHTOBHO MPOTArOM ABOX — TPUALATY KaneHLapHUX AHIB Nicrns 3aiicHeHHs onepauii 3 BukopucTaHam MnatixHoi KapTku) B gaty
OTPWUMaHHS Bifi NPOLIECHHIOBOrO LIEHTPY baHky KnipuHroBoro nNoBsigoMneHHs no onepadji. Iidhopmalis npo kypc banka 4ns 34iNCHEHHS nepepaxyHKy
KNipyHroBoT cymun onepaLii y BanioTy KapTkoBoro paxyHky po3milLyetbes Ha OdiLitHomy cainTi baHky.

7.3. B SMS-nosigomneHHi, wo oTpumye KnieHT B AeHb 3MiMCHEHHS onepaLii 3 BUKopucTaHHaM MnaTikHoi KapTku y BantoTi, WO BifpisHAETHCS Bif
BanoTV KapTKoBOro paxyHKy 3a3Haqa€eTbCa CyMa KOLUTIB Y BantoTi 34iiCHEHOI 3 BUkopucTaHHaM lNnatixHoi KapTkv onepauii, sika 3abnokosaHa baHkom
Ha KapTkoBOMYy paxyHKy B MOMEHT 3[i iCHEHHS onepallii Ta Cyma OpiEHTOBHOIO 3anMLUKy Ha KapTkoBOMY paxyHKY B MOMEHT 3[iINCHEHHS onepaLii, ska
He € 0CTaTO4HO Ta MoXe ByTi 3MiHEHa CTaHOM Ha 4aTy CUCaHHs KOLWTIB 3 KapTKoBOro paxyHky.

7.4. 3 meToto cnnaty komicii baHky 3a Po3paxyHkoBo-kacoBe 06crnyroByBaHHs KapTkoBOro paxyHky, BigkpuToro B iHo3eMHil BantoTi, KnieHT gopyyae
Banky cnucysati 3 KapTkoBOro paxyHky KOLUTM Y BiAMOBIGHIN HO3EMHINA BaNtoTi ANs NOAANbLLOTO NPOAAXY CMUCAHUX KOWITIB Ha BarOTHOMY PUHKY
YkpaiHu (3a odoilliiium KypcoMm HBY Ha gaTty npoaaxy) Ta 3apaxoByBaTW OTPUMaHY Nicnst Npofdaxy iHO3eMHOI BanoTi CyMy KOMICii B HaLliOHaIbHil
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BarloTi Ha paxyHku goxopis baHky. Poamip komicii BaHky Bu3HaqaeTbCA ik cyma nepeabaveHoi Tapudamm baHky komicii y BantoTi KapTkoBoro paxyHky
NOMHOXeHa Ha odilinHnin kypc HBY Ha gaty npogaxy.

7.5. JorosipHe cnucaHHs kowTie 3 KapTkoBoro paxyHky KnieHta B posmipi nnat (KOMICiiHUX BUHAropod) Moxe 3giicHioBaTUcs baHkom 3a paxyHok
HecaHkLioHoBaHoro oBepapadTy no KaptkoBomy paxyHky. KnieHT 3060B’3aHWI 34iliCHIOBaTM NoralleHHs 3aboproBaHocTi No HecaHKLioHOBaHOMY
oBepapadTy B nopsaky, nepeadaveHomy [JoroBopom.

8. KPEOUTYBAHHA

8.1. YMOBM KPEQUTYBAHHSA TA NOPANOK OTPUMAHHS, O5CITYFOBYBAHHS TA NOBEPHEHHSA KPEQWUTY/KPEQUTHOI IHII

8.1.1. YMOBU KPEAUTYBAHHA:

8.1.1.1. Tun Kpeguty: KpegntHa niHis; MeTa otpumanHs Kpeauty: Kpeaut HagaeTbCs B HaLiOHambHiN BamtoTi HA CNOXMBYI Ljini.

8.1.1.2. 3aranbHui po3mip HapaHoro Kpeauty: Poamip KpeauTHOro nimity BCTaHOBMIOETLCA 3rigHO pilleHHs KpeautHoro komiteTy Barky (sig 1 000
p0 500 000 rpuseHb).

8.1.1.3. NMopspok Ta ymoBu HapaHHA KpeauTy:

Be3roTiBkoBUM LLAXOM, LUNSXOM BiAKPUTTS BiHOBMIOBanbHOI KpeauTtHoT niHii go KapTkoBoro paxyHky KapTku. YMoBU HafaHHs KpeauTy BU3HaYeHOo
y po3aini 8 Mpasun kopuctyBaHHA KapTkoto.

8.1.1.4. Ctpok, Ha sikuit HapaeTbes KpeguT:

Crpok gii KpeauTHoi niHii: 36 kaneHgapHux micauis. Mpu LsoMy CTPOK Aii KpeauTHOT NiHii NpogoBxyeTbes We Ha 36 kaneHgapHi Micadi, y pasi, SKwo
3a 30 kaneHgapHWX AHIB 40 faTy 3akiHueHHs Aii [loroBopy ofHa i3 CTOpiH He iHiLitoBana posipeaHHs [Jorosopy.

8.1.1.5. HeoOxigHicTb yknageHHA [OroBOpiB O[O0 AOAATKOBMX YM CYNMyTHIX MOCnyr TPeTiX OcCi6, NOB'A3aHMX 3 OTPUMAHHSAM,
06cnyroByBaHHAM Ta NOBEPHEHHAM KpeguTy:

He nepenbauyeHo, ane moxe BUHUKHYTK HeOOXIgHICTb, Mig vac HeobXxigHOCTI yknaaeHHs [oroeopy 3abeaneyeHHs Ta/abo [Joroopy nopykw, Ta/abo
[oroBopy 3actaBu MalHOBMX Npas BUMOTH).

8.1.1.6. Buau 3aGe3neyeHHs HagaHoro Kpeauty (sikwo KpeauT HagaeTbCsl 3a YMOBW OTPUMaHHS 3abe3neyeHHs):

KpenuTHa niHist HagaeTbes 6e3 3acTasu (abo 3a pienHsam KpeguTHoro komiTeTy BaHky Moxe 6yt yknageHo [loroip 3abeaneyeHHs Ta/abo [orosip
nopyku, Ta/abo [loroip 3actaBu MaiHOBMX Npas BUMOTH).

8.1.1.7. NpoueHTHa cTaBKa 3a KpeauTHoO niHieto, ii TMN, NOpPAAOK 06YMCNEHHSA Ta CNNATU NPOLIEHTIB:

Tuvn NpoLeHTHOI cTaBku - PikcoBaHa NpOLEHTHa cTaBka.

Po3smip npoueHTHOI cTaBku 3a KOpUCTyBaHHS KpeguTHuM nimiTom Ta po3mip [Minbrosoi NpoLeHTHOI CTaBku BNpofoBX [linbroBoro nepiogy Ta
TpuBanicTs MinbroBoro nepiofy, B 3anexHocTi Big Tuny KapTku, BusHavaeTbest baHkom y Tapudax baHky.

Mig vac yknageHHs [loroBopy, po3Mip NPOLEHTHOI CTaBKM, Sika BCTAHOBMIOETLCS KnieHTY 3a KopucTyBaHHs KpeauTHoto niHieto Ta poamip Minbrosoi
MPOLIEHTHOI CTaBKM 3a KOPUCTyBaHHs1 KpeamTHO niHieto BNpogoBx [1inbroBoro nepioay, i3 BpaxyBaHHaM Tuny KapTku, BU3HauaeTbes y 3asiBi-aHKeTi
(KpeautHomy porosopi).

BcraHoBneHui poamip dikcoBaHoi NPOLEHTHOT CTaBKW 3a KOPUCTyBaHHS KpeauTHOT NiHii € He3MiHHUM NpoTArom cTpoky Aii KpeauTHOI NiHii Ta He Moxe
OyTy 36inbLueHo BaHKOM B OAHOCTOPOHHBOMY MOPSIAKY.

8.1.1.7.1. Mopspok HapaxyBaHHA mpoueHTiB. [poLeHTM 3a kopucTyBaHHa KpepuTHoto niielo (Kpegutom) HapaxoBylTbcs BaHkom Ha cymy
3aboproBaHocTi, sika 6yna Ha noyaTky Po3paxyHKoBOro LukiTy Ta/abo BUHWKNA MPOTATOM Takoro LMKITY, 3 ypaxyBaHHSAM YCiX HAAXOMKEHb B MOTaLLEHHS!
3a3HayeHoi 3a60proBaHOCTI MPOTAroM aHoro Po3paxyHKOBOTO LMKITY.

MpoueHTH 3a kopuCTyBaHHS KpeauTHOH MiHiElo pO3paxoByoThCs 3 ypaxyBaHHAM (akTUYHOI Cymu BUKOpUCTaHUX KpeauTHUX KOLWTIB Ta haKkTU4HOro
yacy kopucTyBaHHs KpeauTHUMM KOLITaMK, BKMKOYaK0UM feHb BUHUMKHEHHS 3aBoproBaHoCTi 3a KpeauTHM paxyHKOM Ta BUKIOYaKouW AeHb NOBEPHEHHS!
KpeauTHux KowTiB.

MpoLEHTN HapaXOoBYHTBCA LWOAHS 4O MOMEHTY MOBHOIO hakTUYHOrO MOBEPHEHHS KpeanTy Ta crnadyloThes LWOMICAYHO Y eHb CraTit NpOLEHTIB Ha
(hakTU4HY CyMy HEMoraleHnX KpeauTHIUX KOLLTIB i 3a (DaKTUYHWIA Yac KOPUCTYBAHHS TaKUMM KOLITaMMU.

HapaxoBaHi npoLeHTW CncyloTbCa 3 KapTKOBOrO paxyHky B OCTaHHIN A€Hb KOXHOTO iHAMBIOyanbHOro Po3paxyHKoBOro Lmkny. HapaxyBaHHs Ta
kaniTanisavisi NPOLEHTIB 3a KOPUCTYBaHHA KpeauTHOIO NMiHIEt 3AIMCHIOETLCS B OCTaHHIN AEHb KOXHOTO iHAMBIAYanbHOr0 Po3paxyHKOBOIO LnKIy.
8.1.1.7.1.1. 3a kopuctyBaHHs Kpeautom, HagaHum KnieHTy npoTarom PospaxyHKOBOTO UMKy, Lo noraweHnic KnieHToM [0 JaTW 3aKiHYEHHS
BignosigHoro MnatixHoro nepiogy, Wo cnigye 3a Po3paxyHKoBUM LyKnoMm, B sikomy Oyno HagaHo Knienty Kpegur, KnienTy BctaHoBnioeTses MMinbrosuit
nepiog KOpUCTyBaHHS KpeauToM Ha ymMoBax, BU3HayeHux [loroBopom Ta Tapudbamu baHky, B 3anexHocTi Big Tuny KapTku.

3actepexenHs: [is n. 8.1.1.7.1.1. He po3noBclomkyeTbCs Ha KpeauTHy niHilo 4O npuBaTHOI nnaTtixHoi KapTku ansa KnieHTis, WO 3apeecTpoBaHi sk
®Or1, Ta ochopmurnv KpegutHy niHito nounHaoum 3 25.02.2013p.

8.1.1.8. OpieHTOBHa peanbHa piyHa NPoLEHTHa CTaBKa Ta OpiEHTOBHA 3arasnibHa BapTicTb Kpeauty:

IHdbopmaLis HapaeTbes KnignTy sk nepen yknageHHam [lorosopy (KpeautHoro foroopy), Tak i y aarty yknaaeqxs [loroBopy (KpeauTtHoro gorosopy),
ska MicTuTbCsl Y MacnopTi cnoxusyoro kpeauTy y po3aini «4. IHOOPMALIA WOOO OPIEHTOBHOI PEANBHOI PIYHOI NMPOLEHTHOI CTABKW TA
OPIEHTOBHOI 3ArANbHOI BAPTOCTI KPEAUTY [NA CMIOXWUBAYAY, akuii € aogatkom Ao [lorosopy (3aseu-aHkeTn).

8.1.1.9. Mopanok noBepHeHHs KpeauTy Ta cnnaTtv NpoLeHTIB 3a KOpUCTyBaHHA KpeauTom, BKIKOYHO i3 KiNbKICTIO nnaTexis, iX po3Mipom Ta
NepioaNYHICTIO BHECEHHS:

8.1.1.9.1. MNoraLueHHs 3aboproaHoCTi Mo KpeanTy 3AiCHIOETLCS LINSIXOM MONOBHEHHST KapTKOBOrO paxyHky, 40 sikoro ocopmiieHo KpeauTHy niHito.
MoraweHHs Boproeux 3060B’3aHb 3MiNCHIOETLCS KIiEHTOM LLOMICSLS LNSIXOM rOTIBKOBOTO BHECKY ab0 6e3roTiBkoBOro nepepaxyBaHHsi Ha KapTkoBui
paxyHok. HapaxoBaHi NpoOLEHTW 3a KopuCTyBaHHS KpeauToM KanitanisylTbCs B OCTaHHIM AeHb IHAMBigyanbHOro Po3paxyHKOBOrO KMy npu
34iICHeHHI NpoLeaypy 3akpuTTs onepauinHoro gHs. Kanitanisauis BinbysaeTbcs 3a paxyHok Kpeauty Ta 0bnikoByeTbCS Ha KpeauTHOMY paxyHky. B
BMNAZKy HasBHOCTI BMACHWX KOLITIB Ha KapTKOBOMY paxyHKy B [€Hb BMCTaBMEHHSI HapaxoBaHWX MpoLeHTiB 3a KpeauT OO cnnaTtu, noralleHHs
BinOyBaEeTbCA 33 paxyHoOK BnacHux kowTis KnieHta 3 KapTkoBoro paxyHky. B pasi, sikwo y KnieHTa Ha KapTkoBOMY paxyHKy HE [OCTaTHbO KOLUTIB, Y
TOMY YnCi HeoCTaTHEO KpeauTy, NPOLEeHTU He KaniTanisytoTbes. MNoralleHHs Takux NPOLEHTIB 34iMCHIOETLCS NICNs BHECEHHS KOLUTIB Ha KapTkoBui
PaxyHoK.

8.1.1.9.2. KnieHT 3060B's13aHMIn MPOTAroM KOXHOro lNnatixHoro nepiogy cnnadyat baHky noeHy cymy MiHiManbHoOro nnatexy. AKwWo gata cniaty
MinimarbHOro nnaTexy € BUXiGHUM, CBATKOBUM Y1 HepobouUM aHeM, cnnata MiHimansHoro nnatexy noBuHHa 6yTu 3giicHeHa KnieHTOM He nisHie
OCTaHHLOrO Pob0OYOro AHS, WO Nepeaye LboMy AHH.

8.1.1.9.3. Cxemu noratueHHs 3a60proBaHoCTi:

8.1.1.9.3.1. MNoraweHrHs Kpeauty moxe 3giiicHioBatuca KnieHToM Womicaus, Bigpasy nicns BUHWUKHEHHS Oyab-skoi 3aboproBaHocTi 3a KapTkoBum
paxyHkoM, KpeauTtHum paxyHkom abo PaxyHkom npocTpoyeHoi 3aboprosaHocti. [icns norawweHHs 3aboproBaHocTi, Wo 06nikoByeTbes Ha KpeautHomy
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paxyHKy, poamip KpeguTHux KOLUTIB BIAHOBMIOETHCA Ha CyMy noraiueHoi 3aboproBaHocTi 3a KpeauTHUM paxyHKOM B TOMKE Yac B JOCTAHHBOTO AHS
MnatixkHoro nepiopgy KnieHTom mae Oyt BHeCeHMi nnaTik He MeHwe sk MiHiManbHUIA LWOMICSYHMA NnaTiK, WO CHOPMOBAHWA Ha KiHelpb
Po3paxyHkoBuit LK.

8.1.1.9.3.2. Y Bunaaky, sKLL0 40 OCTaHHLOro AHA [naTixHoro nepiogy NOTOYHOTO iHAMBIAYanbHOro Po3paxyHKOBOrO LMK, AKX CRigYeE 3a TUM LIMKMOM,
B sikomy cchopmyBanacsi 3aboproBaHicTb, KnieHT He BHiC MiHiManbHWid LWOMICAYHWA NNaTix 3 BpaxyBaHHAM nnaTexy 3a KpemuTHOM CepBicoM
«Ckmnbouka» 3a nonepegHin Po3paxyHKOBWA LMK, Cyma HenoralleHoi 3aboproBaHoCTi y poamipi natexy B ToMy yucni 3a KpegutHom cepaicom
«Cknboyka» Oyne cnvcaHa 3a paxyHok KpeauTHoi niHii.

8.1.1.9.4. dopmu noraLleHHs:

8.1.1.9.4.1. TotiBkoto: Yepes kacu BigaineHs AT «OTI BAHK»; nepeka3s kowTis Ha KapTkoBuin paxyHOK 3 Byab-AKkoro ykpaiHCLkoro BaHKy (mpu Libomy,
©e3roTiBKOBI NnaTexi 3AINCHIOITLCS 32 yMOBaMM Ta Tapudamn Toro BaHKy, 3 KOro 3AilCHIETLCS Be3roTiBkoBe nepepaxyBaHHs); Yepes ATM OTI
Baky 3a gonomoroto nocnyrv Cash — in; Yyepes TepmiHanu camooBcnyroByBaHHs.

8.1.1.9.4.2. Be3roTiBKOBO: LUNSXOM NepepaxyBaHHs KOWTIB 3 NoTouHOro/kapTkoBoro paxyHky B AT «OTI BAHK»; wnsxom nepepaxyBaHHs KOLUTIB 3
MOTOYHOO/KAPTKOBOrO PaxyHKY 3 Byab-aKkoro ykpaiHcbkoro 6aHky; Wwnsxom nepekasy 3 Kaptku Ha KapTky.

8.1.1.10. Indopmauia npo Hacnigku NPOCTPOYEHHA BUKOHAHHA 3000B'A3aHb 3i cnnaT nnatexis, y TOMYy YMCAi PO3Mip HEYCTOMKM,
NPOLIEHTHOI CTaBKH, iHWIKMX NNaTexiB, IKi 3aCTOCOBYHOTLCA YM CTAMYIOTLCA NPU HEBUKOHAHHI 3060B'A3aHHSA 3a [loroBopoM:

8.1.1.10.1. baHk HapaxoBye MPOLIEHTN Ha CyMy NPOCTPOYeHOI 3aboproBaHoCTi 3a KpeanTHOLO niHielo y poamipi, Lo Bu3HavaeTbesa Tapudamn baHky,
YWHHMMM Ha 4aTy HapaxyBaHHSI.

8.1.1.10.2. baHk HapaxoBye LTpach 3a NPOCTPOUEHHS BHECEHHS CyMU MiHiManbHOro niaTexy 04HOPa3s0Bo, 3a KOXKHUIM (PaKT BUHUKHEHHS MPOCTPOYKY,
Y PO3Mipi, Lo BU3HaYaETbCA Tapudamu baHky, YMHHUMW Ha gaTy HapaxyBaHHs. Takox Tapudamu BaHky MOxe BU3HA4YaTUCA MiHIMambHUIA PO3MIp
CYMM NPOCTPOYEHHOT 3aboproBaHoCTi no cnnati cymn MinimanbHoro nnatexy, Wrpad 3a NpocTpoYeHHs SKoro baHkom He 3aCTOCOBYETLCS.

8.1.1.11. Mopapok Ta ymoBM BiAMOBM Bif HapaHHA Ta oaepxaHHA Kpeauty (KpeanTtHoi ninii):

8.1.1.11.1. KnieHT mae npaBo npoTsrom 14 kaneHgapHuUx OHIB 3 OHA yknageHHs KpeauTHoro goroopy BigMoBuTucs Big KpeauTHoro gorosopy 0es
MOSICHEHHS MPUYMH, Y TOMY YMCTIi B pasi OTPUMAHHS HUM FPOLLIOBMX KOLLTIB.

8.1.1.11.2. MNpo Hamip BigmoBuTUCA Big KpegutHoro gorosopy KnieHT nosigomnse baHk y nucbMoBii Gopmi (y naneposomy Burnsgi abo y Burnsgi
€IEKTPOHHOTO [OKYMEHTa, CTBOPEHOrO 3rigHO 3 BMMOramu, BU3HaueHUMW 3akoHOM YkpaiHu «[1po enekTpOHHI JOKYMEHTW Ta EeneKTPOHHMIA
JOKYMEHTOO0Ir») 10 3aKiH4eHHs CTPOKy, BcTaHoBneHoro . 8.1.1.11.1. Mpasun.

Akwo KnieHT nogae noBigoMieHHs He 0cobucTo, BOHO Mae OyTu 3acBigyeHe HoTapianbHo abo nopaHe i mignucaHe NpeLCTaBHUKOM 3a HAsIBHOCTI
[OBIPEHOCTI Ha BYMHEHHS TaKuX gil.

8.1.1.11.3. TpoTsarom 7-Mu kaneHgapHUX AHIB 3 4aTW NOJaHHS MMCHLMOBOTO MOBIAOMIIEHHS NPO BigMoBY Big KpeanTHoro gorosopy KnieHT 30608'a3aHNi
noBepHyTU baHKy KpeauTHI KOLWTW, ogepxaHi 3rigHo 3 KpeanTHUM JOrOBOPOM, Ta CnnaTUTK NPOLEHTM 3a NEpioa 3 AHS OfepXaHHs KOLTIB 40 AHS iX
MOBEPHEHHS! 38 CTaBKOIO, BCTAHOBIEHOI KpeauTHUM [JOrOBOPOM.

CnoxuBad He 3060B'sA3aHmin crinadysaTi Oyab-aki iHLI nnaTexi y 38'A3Ky 3 BiAMOBOIO Bifj 4OrOBOPY MPO CMOXKWBYMIA KPEANT.

Bigmoga Big KpeantHOro goroBopy € NinCTaBoto 4515 NPUMMHEHHST JOTOBOPIB LOAO AOAATKOBUX UM CYMYTHIX MOCIYT, WO YN BU3HaueHi ik 060B'A3KOBI
ans otpumanHst Kpeguty, yknageHux KnieHtom (cnoxueadem). bavk 30608B's3aHnin noBepHyTH KnieHTy (CnoxuBavy) KOLUTM, CrflaveHi HAM 3a Taki
[OAATKOBI YM CyNYTHI NOCMYTY, HE Mi3HILL Sk NpOTArom 14 kaneHgapHUX AHIB 3 AHS NOAAHHS MMCLMOBOTO MOBILOMMEHHS NPO BiAMOBY Bid AOTOBOPY NPoO
CMOXMBYMIA KPEQMT, SKILO Taki nocnyru He Bynu (akTUyHO HadaHi 4O OHS BiAMOBM CMOXWBAYa Bif [OrOBOPY MPO CMOXMBYMA KPEAUT Y NOPAAKY,
BM3HaYeHOMY 3aKOHO4ABCTBOM.

MpaBo Ha BigMOBY Bia KpeauTHOro JOroBopy (LOroBOpY MPO COXMBYNN KPEAWT) HE 3aCTOCOBYETLCS LLOAO:

1) [OroBOpIB MPO CMOXMBYMIA KPEOWT, BUKOHAHHS 3000B'A3aHb 3a SkMMM 3a0€3MeyeHO LISXOM YKMadeHHs HOTapianbHO MOCBidYeHUX LOroBOpiB
(NpaBoYMHiB);

2) CNOXMBYMX KpeauTiB, HagaHux Ha npuabaHHs pobiT (Mocnyr), BUKOHaHHS SkuX BiABynocs A0 3akiHyeHHs CTPOKY BiAMOBM Bif LOrOBOPY npo
CMOXWUBYMIA KpeauT.

8.1.1.12. Mopsapgok focTpokoBoro noBepHeHHs KpeauTty (BoproBux 3060Bs3aHb):

8.1.1.12.1. KnieHT mae npaBo B 6yab-skuid Yac 3aicHUTI NOBHE AOCTPOKOBE BUKOHAHHS Boproux 3000B'a3aHb 3a YMOBH, LU0 B OyAb-AKOMY BUNAAKY,
HapaxoBaHi baHkoM NPOLIEHTY 33 KOPUCTYBAHHS KPEAUTHUMM KOLUTAMM i BCi iHLLI nnaTexi, ki NoBUHHI ByTu cnnayeHi Ha BignoBigHy AaTty 4OCTPOKOBOMO
BUKOHaHHS, ByayTb cnnadeHi KnieHTom B TOM xe yac.

8.1.1.12.2. [locTpoKOBOE YacTKOBE Ta MOBHE MOralleHHs kpeauTy 3a KpeauTHom cepsicom «CkubOYKa» MOXIMBE 3 MOMEHTY BMHWUKHEHHS TaKol
3aboproBaHocTi. [Ins noralweHHs HeobXigHO 3abe3neunTi CyMy BNaCHWX KOLUTIB A4nst MOBHOrO abo YacTKOBOTO MOTaLUEeHHS, a TakoX 3BEPHYTUCS [0
BigineHHs baHKy Ans nignucaHHst BigNOBIAHOI 3asiBM LWOA0 NOBHOMO abo YacTKOBOrO noralleHHst 3aboproBaHocTi 3a Kpeautom abo 3BepHyTUCH A0
[osiakoBoro LueHTpy baHky.

8.1.1.12.3. lpw 34iNCHEeHHI BOCTPOKOBOIO MoralleHHst 3ab0proBaHOCTi 3a kopucTyBaHHs KpeauTom HapaxoByeTbes inbrosa npoLeHTHa CTaska, npu
YMOBI MOBHOTO MOralleHHst 3aboproBaHOCTi BMPOJOBX BCTAHOBREHOro BaHKOM nnaTtikHOro nepiogy (pie Tinbku Ons onepawiit, 3OiACHEHUX B
TOPriBENbHIll MEPEXi Ta B MEPEXi IHTEPHET).

8.1.1.13. BignosiganbHicTb CTOpiH 3a nopyleHHs ymoB [loroBopy:

BignosiganbHictb CTopiH 3a nopylueHHs yMoB [loroBopy, BM3HAYeHO Mo TekcTy Bcboro [loroBopy, 3akpema y posaini «IV. lMpaBa ,0608's3kK,
BignosiganbHictb CtopiHy [lorosopy Ta y po3gini 8 Mpasun kopucTyBaHHs KapTkoto.

8.1.2. NOPSAAOK OTPUMAHHS, O5CNYTOBYBAHHSA TA MOBEPHEHHS KPEQWUTY/KPEOUTHOI NTIHII

8.1.2.1. Linsaxom yknageHHs 3assu-aHkeTw/[Jorosopy/KpegutHoro Aorosopy/[oroBopy npo CnOXUBYMA KpeauT (y TOMy Yuchi (hakTUYHUM
kopucTyBaHHaM KnieHTom kpeauTHumm kowwTtamu (KpegutHoto niieto) Ha KapTtpaxyHky), baHk Ta KnieHT nigTBepmxytoTe hakT yKNageHHs Mix HUMM
KpeauTHOro JOroBOPY Ta Ha YMOBaX, BUKNaAeHuX B LboMy po3gini MNpasun (Hagani — KpeauTHuii goros.ip).

8.1.2.2. 3a yMOBW HanexHoro BuKOHaHHS KnieHtom ymoB [JoroBopy Ta NpUAHATTS BaHkoM MO3UTWBHOIO pileHHst Wwogo HaganHs Knienty Kpeauty,
BaHk B nopsgky, nepeabaveHomy KpeamtHium [JOroBopoM, Mae npaBo Hagatv KnieHTy KpeguT WwisixoM BCTAHOBIEHHS! BigHOBIOBANbHOI KpeauTHOi
niHii go KapTkoBOro paxyHky y poamipi, wo nepeabaveqnin KpeautHum porosopom. KnieHT npuitmae Kpeawt i 3060B'A3yeTbCsi MOBEPHYTU Cymy
oTpumaHoro Kpeauty Ha yMmoBax, B CTPOKM Ta B NOpsAKY, Wo nepenbavyeni KpeautHum gorosopom Ta Mpasunamu.

8.1.2.3. Mpotsrom aii florosopy CTOPOHM TakoX MatoTb NpaBo BCTAHOBUTW/3MIHUTI KpeauTHY niHito 4o KapTpaxyHKy nig Yac YCHOro AUCTaHLHOMO
3BepHeHHs Knienta o [losigkosoro LeHTpy Bawky y sianosigHocTi Ao posainy Mpasun «AUCTAHUIMHA IDEHTUGIKALIA KIIEHTA». YcHi
PO3NOpSKEHHs/AopYYeHHs KnieHTa nig Yac BUKOpUCTaHHS nocnyr [10BigKOBOTO LEHTPY NPUPIBHIOTLCS A0 MUCHMOBUX PO3MOPSKEHb/AOPYYEHD
KnieHTa Ta MOXyTb ByTH NicTaBo 415 BCTAHOBNEHHS/CkacyBaHHs KnieHTy KpeauTHoi niHii 4o KapTpaxyHky.

8.1.2.4. OtpumaHHs, obcnyroByBaHHs Ta norawlerHst Kpeauty KnieHTom BigbyeaeTbes Yepes KapTkoBuii paxyHok.

21




8.1.2.5. Poamip KpegutHoro nimity Moxe 6yTi 36inblueHo un 3meHweHo bankom. Po3smip KpeauTHoro nimity BusHavaeTbcsl BaHkoM Ha niacTasi
BHYTPILLHIX PO3paxyHKiB, 3a YMOBM MO3UTUBHOI KpeaWTHOI icTopii KnieHTa mpoTArom CTPOKy KOpUCTYBaHHS KpeauTHOW niHielo Ta He Moxe
nepeBuLLYBaTW IPaHNYHNX MEX, BU3HaYeHUX GaHKIBCbkMM npodykToM. B Byab-skuin yac ctpoky aii KpeauTtHoro goroBopy BaHk Mae npaBo 3MiHUTY
po3mip KpeauTHOI MiHii (3MeHWNTM Ym 36inblunTh) Be3 3a3Ha4eHHs NMPUYKH Takoi 3MiHW. YknaaeHHsm KpeguTHoro forosopy KnieHT norogxyersces ia
3anpOnoHOBaHNM Po3MipoM KpeaumTHoi niHii Ta nopsigkoM 3miHu po3mipy KpeguTHoi niHii. BaHk 3anuwiae 3a coboto npaBo He BuMaratn 6yab-akoro
JOKYMEHTY (B TOMy ymcni nepegbadeHoro [1acnopTom CoXWBYOro KpeanTy), Ans BCTaHoBneHHs KnienTy KpeguTHoi niHii (HapanHs Kpeauty).
8.1.2.6. ®akTM4HMIN po3Mip BCTaHOBIEHOI/3MiHeHOi KnieHTy KpeauTHoi niHii chikcyeTbest CtopoHamu y [loroeopi Ta/abo y 3asBi-aHkeTi, Ta/abo y SMS-
noBigomMneHHi baHky agpecosaHoi KnieHTy.

8.1.2.7. baHk Mae npaso 3akpuTi KpeautHy nikito Ta/abo 3abnokysatu MnatixHy kapTky no KapTkosoMmy paxyHky Knienta, 6€3 3a3HauYeHHs NpuymHi
BiAMOBM, Y TOMY YMCIi B pasi noripLUeHHs diHaHCOBOro cTaHy KnieHTa Ta/abo HeCBOEYaCHOr0 BMKOHaHHS HUM AOrOBipHUX 30608 's3aHb Nepes baHkom,
a TakoX y BuNagkax:

- HEeBMKOHAHHSI Y/ HEHANEXHOr0 BUKOHaHHSI KnieHTOM npuiHsTMX Ha cebe boproBux Ta iHWMX 3060B'si3aHb No KpeauTHOMY AOroBOpy Ta/um
[orosopy;

- AKWO iHcopmaLis, wo byna HagaHa Knientom BaHky BusBunach HegilicHow abo He Moxe byTn nepesipeHoio 3 BUHM KnieHTa;

- HasiBHocTi y KnieHTa npocTpoueHux boprosux 3060B's13aHb;

-y BuNagKy npuitHaTTs OpraHisauielo pilueHHst Npo po3ipBaHHs TpyLoBMX BigHOcuH 3 Knientom (Jepxartenem) Ta He HagaHHs Jo BaHky 3asBy
[epxarens npo 3akpuTTs KapTkoBOro paxyHKy 40 MOMEHTY 3BepHeHHs [lepxatens go banky ans 3akputtst KapTkoBoro paxyHky;

- posipBaHHS YK 3aKiH4eHHsI CTPOKY Aii [lorosopy;

- Y pasi NPUNUHEHHS TPYAOBMX NPaBoBIAHOCKH KnieHTa 3 BaHkom.

8.1.2.8. lNpaeo KnieHTa Ha oTpuMaHHs KpeauTy BUHUKAE 3 MOMEHTY:

8.1.2.8.1. BigcyTHocTi abo HecTaui kowwuTiB Ha KapTkoBoMy paxyHky KnieHTa, 4ns sgiicHeHHs MnatixHux onepaiit i3 3actocyBaHHaM [naTixHOI kapTky,
abo ans cnnatv HapaxoBaHWX KOMICiln baHky Ta MpoLEeHTIB 3a kopucTyBaHHs KpeauTom.

8.1.2.8.2. BigcyTHocTi npoctpouerux boproeux 30608 s3aHb.

8.1.2.8.3. HanexHoro BukoHaHHS iHWKX ymoB Jorosopy, KpeauTHoro gorosopy Ta/um Mpasun.

8.1.2.9. 3a 3pilicHeHHs po3paxyHkoBoro obenyrosyBaHHs Kpeauty baHk ctarye nnaty B poamipi, nepefbavyeHomy Tapudamu baHky. BaHk mae npaso
3MiHI0BaTV Ta AonoBHioBaTM Tapudu BaHky B nopsiaky Ta Ha ymoBax, nepegbadenux B Mpasunax Ta/am JoroBopom.

8.1.2.10. YknageHnHsm [Joroopy KnieHT gopy4ae baHKy camocTiiiHO cnucyBaTu rpOLLOBI KOLITH (SOrOBipHE CincaHHs) 3 KapTkoBoro paxyHky KnieHTa
AN norawleHHst boproeux 30608’s13aHb 3a [JoroBopoM.

8.1.2.11. Y pasi HegoCTaTHOCTI CyMW 3AIMCHEHOMO NNATEXY A1 BUKOHAHHS 3060B'A3aHHs 3a [JoroBopoM y noBHOMY 06¢A3i List cyMa noralae BUMOry
BaHky y Takiit YeproBocTi: npocTpoyeHa A0 noBepHeHHs cyma Kpeauty (MiHiMansHOro nnatexy); NpocTpoYeHi NpOLIEHTY 3a KopUCTyBaHHs Kpeautom;
HapaxoBaHa cyma Kpeauty (MiHiManbHWin nnaTix); HapaxoBaHi NPOLEHTH 3a kopucTyBaHHs Kpegntom; wrpad, nexs, iHwi HeobxigHi nnatexi.

B Oynb-sikomy Bunagky boprosi 30608'3aHHs NOBMHHI OyTW BUKOHAHI B MOBHOMY pO3Mipi Takux boproBux 30608'3aHb He Mi3HiLLe CnnmBY CTPOKY A
KpeauTHoro forosopy.

8.1.2.12. [orosip (KpeantHuin goroBip) HabyBae YNHHOCTI 3 MOMeEHTY yknageHHs CTopoHamu [loroBopy (3asiBu-aHKeTH) i gie npoTarom 36 kaneHmapHMx
micauiB (3 npaBoM NponoHravii). Y Bunagky, skwo npotarom 30-T1 kaneHAapHUX AHIB 4O AaTh 3aKiHYeHHs CTPOKY Aii KpeauTHOro orosopy xogHa i3
CTOpiH He iHiLitoBana po3ipeaHHs KpeauTHOro 4OroBOpY LNSXOM HanpaBneHHs Ha agpecy iHwoi CTopoHu BigNOBIAHOMO NuUCTalyknaaeHHs BignosigHoI
3asBu-aHKeTH, CTPOK Aii KpeauTHOro 4oroBopy NpoAOBKYETLCS HA HACTYMHI 36 KaneHAapHi MicALi | Ha TUX e ymMoBaXx.

8.1.2.13. 3a nucbMOoBOIO 3asBoto KrieHTa Ta 3a yMOBM BifcyTHOCTi 6yab-akux boprosux 30608's3aHb, BaHk npunutsie HagaHHs Kpeguty Knienty.
8.1.2.14. baHk Ma€ NpaBO NPUNMHATW HapaxyBaHHs MPOLIEHTIB Ta iHLLMX AOXOLIB (KOMICisl, neHs), WTpad Towo) 3a HaaaHnm Kpegutom, 3 [aTh HacTaHHS
OAHIE i3 HUXYEHaBeAEHMX Noain:

a) MpuIHATTS CydOM YXBanu Npo BiAKPUTTS NPOBaMKEHHS Y CrpaBi 3a NO30BHOIO 3asBOI0, NOAAHO BaHkoM, npo cTarHeHHs boprosux 30608’a3aHb
3a [lorosopom B noBHOMY 06Cs3i;

©) Bupaui cynom cygoBoro Hakasy y cripasi 3a 3asBoto baHKy npo Bupady Cy[oBOrO Hakasy Npo CTArHeHHs boproux 30008's3aHb 3a [JoroBopom B
MoBHOMY 06Cs13i;

B) Y pasi posipBaHHs 3 iiLjatusum banky [lorosopy.

3acTepexeHHs: Y pasi BctaHoBrneHHs KpeauTHoi niHii Ha KapTkoBui paxyHok, Ha skomy Tapudamu nepepbayeHa HasiBHICTb HesHuxyBanbHoro
3anuwky, BaHk Mae npaBo aHynoBaTH Aito HeaHWkyBanbHOro 3anuLky Ha nepiog At KpeauTHoi niil.

8.1.2.15. KpenuT, Hapanuin Bankom, 3abe3nedyeTbcst BacHuM npubyTkom KnieHTa, a TakoX BCiM HanexHuM KrieHTy maiiHoM, kowTtamu Ta BciMa
aKTUBaMM, WO HanexaTb oMy Ha NpaBi BNACHOCTI, HE3BaXalouu Ha TEPMiHM, Konn BoHM Oynn npuabaHi, i Ha ski Moxe OyTW 3BEPHEHO CTArHEHHS
3rifHO i3 3aKOHOAABCTBOM.

8.1.2.16. [ins BU3Ha4eHHs Cymu i migcTaB BUKOHaHHS boprosux 30608'a3aHb abo Byab-AKoi iX YaCTUHM OCTATOYHOLO MIACTABO € ByXranTepcbKi KHUMM
Ta paxyHku baHky. Bunnata cymu, sika Bumaraetscs baHkoMm, He NpusynuHAETLCS Ta He BIBKIUKaeTbes KrieHTOM Ha nigcTasi BUHUKHEHHS CNOpY LLOAO
CyMM, siKa Nignsrae 4o cnnaty, i3 30epexeHHsM 30008 's3aHb baHky NOBEPHYTH HAAMULIKOBO NepepaxoBaHi KOLITH.

KpenuThuin poroip cknagae npsme Ta 6e3ymoBHE 30060B'i3aHHs KnieHTa Ta Mae npioputeT nepen Gyab-skMMW MOTOMHUMM Ta MaibyTHIMM
3aboproBaHocTaMM KnieHTa, kpim 3ab0proBaHOCTI, sika € MPIOPUTETHO B CUITY 3aKOHY, a TaKoX HesabeaneyeHoi 3aboproBaHocTi nepeq baHkom.
8.1.2.17. [locTpokoBe posipeaHHs KpeauTHOro 4OroBopy 3a iHiliaTmeoto KrieHta Moxnuee y pasi BukoHaHHs Knientom 3a 30 kaneHgapHux gHiB 4o
BaxaHoi gatu posipeaHHs KpeauTHOro JOroBopy HacTynHUX 060B'a3KiB:

(@) HapaHHA Ha agpecy BaHky NMCbMOBOIT 3asiBM NPO PO3ipBaHHS KpeauTHOro OroBopy;

(6) norawweHHs B noBHoMy 06csi3i boprosux 30608's3aHb 3a KpeautHM 4OroBOpoMm.

8.1.2.18. KnieHT 3060B'A3aHuit B4aCHO Ta B MOBHOMY 06’eMi norawatv boprosi 3060B's13aHHS, L0 BUHWKAIOTb NpU KOPUCTYBaHHI KpeanTom Ha ymoBax,
nepenbaveHnx Kpeguthum goroBopom, MNpasunamu, Tapudamu baky.

8.1.2.19. Y Bunaaky BuHUKHeHHs fo KnieHTa npeTeHasiit 3 60Ky TpeTix ocib, KnieHT 30608'a3aHni 3ailiCcHI0BaTH BUKOHaHHS! BoproBux 30608’A3aHb nepes
BaHkom y nepLuoyeproBomy NopsaKy, 3a BUKMIOYEHHSM BUNAAKIB, BCTAHOBMNEHUX 3aKOHOLABCTBOM.

8.1.2.20. KnieHT 3060B's3aHui NpoTSAroM BCbOro CTPOKY Aii KpeauTtHoro oroeopy Hapasath B baHk WopivHO, ane He nisHiwe 20-Tu KaneHaapHUX gHIB
[0 3aKiHYeHHs 4eproBoro piyHoro nepioay Aii KpeautHoro JOroBopy, HaCTyMHi 4OKYMEHTK:

- 3anoBHeHy Ta nignucany KnieHTom AHKETY - 3asBY LLOPIYHOI OLiHKK chiHaHCOBOrO cTaHy KnieHTa, 3a hopMOoto BCTaHOBNEHO BaHKoM;

- posigky 3 micus poboTu KnieHTa, 3acBiguyeHy B OyxranTepii He paHillie Hix 3a 2 TWHI 10 AHS ii HagaHHa B baHk, Lo nigTBepAKye NOTOYHY nocaay
KnieHTa Ta HapaxoBaHy 3apobiTHy NnaTty 3a OCTaHHi 6 kaneHgapHuX MicsLis;
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- [OKyMEHTU, L0 MigTBEPAXKYHOTb iHLi fJoxoam KnieHTa Ta/abo apyxvHu/yonosika KnieHTa (3a HasiBHOCTi OX0OAY He 3a OCHOBHUM Micuem po6oTw),
Yy T.4. AeKnapauis npo 4OX0AM Ha OCTaHHIO 3BITHY AaTty;

- 3BiTW Npo npubyTKM Nignpuemus - isnyHoi 0cobu 3a 4 ocTaHHi kBapTanu (ans isnyHux ocib - nignpuemLis);

- iHWi gokymeHTw, siki ByayTb HeobxigHi BaHKy Ans NpoBeAEHHS LWOPIYHOI OLiHKN dhiHaHCoBOro cTaHy KnieHTa.

3acTepexeHHst: BuieaasHayeHi JOKYMEHTU, MOBUHHI ByTU HAaNeXHUM YuHOM ochopMIeHi | HagaBaTuch y hopMi, Lo BrawuToBye bakk.

Y pasi BUHUKHEHHS NpocTpoYeHnx boprosux 30608’a3aHb, KnieHTa 30008'A3aHuit Hagati B baHk BuLLe3a3HaueHi JOKYMEHTH MpoTsArom 1-ro micaus 3
[aTN BUHUKHEHHSI IPOCTPOYEHOr0 BoproBoro 3060B's3aHHS.

8.1.2.21. Y Bunagky 3miu KnieHTom npissula Yu/ta iMeHi, un/ta no-6atbkosi (Hagani — MNIB) KnieHT 30608's3aHuii B Tepmid 10 kaneHgapHux gHie 3
MOMEHTY BMAai YIOBHOBaXXEHUMU JepKaBHUMMW OpraHamu JOKYMEHTIB, Lo cBiayaTh npo 3miHy MNIb KnienTa (Hagani — JokymeHTn) Hagatu banky konii
[okymeHTiB, a Takox yknacTu 3 baHkom gogatkosuin gorosip 4o JoroBopy abo yknactu 3asBy-aHKeTy .

8.1.2.22. MNpotarom gii KpeautHoro foroeopy He 3akpusatu KapTKoBWiA paxyHOK B BaHky.

8.1.2.23. Y Bunagky BTpaTi abo 3MiHW MOCTIHOIO MicLs NpaLeBnaLLTyBaHHs Ta/dn hakTUYHOT agpec NMPOXMBAHHS, Ta/uu agpecu peecTpalii, Ta/un
HOMepa TenedoHy, B T.4. Homepa mobinbHoro TenedoHy KnieHta (Hagani — 3miHa ocobuctux ganux), KnieHT 30608'a3yeTbes npoTsirom 10-Tw
KaneHgapHUX GHIB 3 MOMEHTY 3MiHWU 0COBUCTUX AaHWX NoBiZoMnAT BaHk npo Taki 3MiHW. Y BUNaaKy HeHagaHHs KrieHTom iHdopmaLii go baHky npo
3MiHy 0COBUCTUX JaHWX Y BULLEBKa3aHWUX CTPOK, baHk, y BUNaaky HanpaeneHHs KnieHTy nucbMOBMX NOBIROMIIEH (MUCTIB, BUMOT TOLLO) 3@ 4ONOMOrOK
noLuToBOro 38's3ky 41 CMC-noBigoMIieHb 3a OMOMOroro TeNedOHHOro 38’A3Ky (Hagani pa3om — [oBigoMneHHsl) 3a 0CTaHHLO/iM BioMO/MM BaHky
appecor/HoMepoM TenedoHy/HOMepoM MOGINbHOTO TenedoHy, BBaXAETbCA TakWM, WO HANEXHUM YMHOM BWKOHAaB CBOI 3000B'Si3aHHS LLOAO
HanpasneHHs MosigomneHHs. Byab-siki npeTeHaii KnieHTa Wwoao HeoTpumMaHHS/HeCBOEYaCHOro OTpuMaHHs MNoBigoMneHHst baHk He mpuimae. AKWo y
DOKYMeHTH, Wo HagaHi Knientom go banky ans yknagenHs [Jorosopy, BHOCATbCS Oyab-siki 3MiHM, KnieHT 30608’a3aHNA HagaTth HOBI 4OKYMEHTM [0
BaHky npotsrom 10-T1 KaneH4apHUX AHIB NICIs BHECEHHS TaKMX 3MiH.

8.1.2.24. 3a ymoBM, LIO NPOTAroM 5-TW KaneH4apHUX OHIB Micns CnnuBy KoxHOro PospaxyHkoBoro Uukny KnieHT He oTpumas Big baHky CMC-
MOBIZOMMEHHS i3 3a3Ha4eHHsIM poamipy MiHiManbHOro naTexy Ta gatv horo cnnatw, KnieHt 30608'a3aHuin 3aTenedoHyBaTth B [JOBIAKOBNN LIEHTP
BaHky i gisHaTCch po3mip MiHiManbHOro nnaTexy.

8.1.2.25. KnieHT 3060B‘a3yeTbes nosigomMuTv bank npo yyacTb KnieHTa y Cynosii cnpasi, SKLLO € pU3nK BTpaTh BCbOro abo YacTuHM MarHa Kniexta.
8.1.2.26. 3AMEBHEHHSA TA FAPAHTII. KnieHT B/CNIOBMIOE CBOIO NOBHY Ta LNKOBMTY 3rofly Ha BCTAHOBNEHHS baHkom KpeauTHoi ki npotarom
cTpoky Aii dorosopy/KpeauTHoro gorosopy Ta nepef yknageHHsM [oroeopy/KpegutHoro foroeopy Ta/abo mignucaHHsm 3asBu-aHkeTn, KnieHt
3asIBNSIE, rapaHTye Ta NiATBEPAKYE, LLO:

1) baHk HapaB KnieHTy B nucbMOBIi ¢hopmi Ta B MOBHOMY oB'eMi iHchopmaLto nepeabadeHy 3akOHOAABCTBOM, LLO 3axuMLLae NpaBa CroXuBauiB
(hiHaHcoBux nocnyr; 2) KnieHta nepen yknageHHsm 3assu-aHkeTu/[oroBopy/KpeauTHOro [OrOBOpPY O3HAWOMAEHO 3 iHGopMaLlietd, BU3HAYEHO
[MacnopToM CrOXWUBYOrO KpeauTy, HeobXigHO Ans OTpUMaHH KpeauTy i3 NOpiBHSHHAM Pi3HUX NPono3uLin BaHky 3 METOI0 NPUAHATTS 0BrpyHTOBaHOrO
piieHHs wopao yknapeHHs Jorosopy/KpeautHoro gorosopy; 3) KnieHT oTpumas Kpeaut Ha cnpusiTiMBKX Ans Hboro ymMoBax; baHk Hapas KnieHTy
nignucanmin 3i ctopoHu BaHky opuriHanbHUiA npumipHuk 3asBu-aHkeTw/[orosopy/KpegutHoro gorosopy, Tapudm baHky 3i BCiMa HeBig'eMHUMK
yacTuHamu Ta Bcima goaatkamu go [orosopy/KpeautHoro gorosopy; 4) 3 [loroBopom/[paBunami KOpUCTyBaHHs KapTkot Ta Tapudamu BaHky, siki €
HeBif'eMHOH0 YacTuHor 3aseu-aHkeTn/[Jorosopy/KpeamTHoro JoroBopy Ta siki posmilLeHi Ha OdilyiiHomy caiTi baHky 03HaNOMMNEHNI | 3rofeH, a TakoX
3000B'A3yeTbCs iX HANEXHO Ta HEYXWNBHO BUKOHyBaTW; 5) Mocnyru baHky nos’ssani i3 Bugayeto Kpeguty otpumas y noBHOMY 06c¢ssi. 3ayBakeHHs
Lyoao aKkocTi Ta obesry HagaHux baHkom nocnyr Ta onnaTi KOMICIMHOT BUHaropoau 3a suaady Kpeauty BigcyTHi.

8.1.2.27. KnieHT pie 3a 3rofoto Apyroro 3 noapyicks abo ocobu, 3 KO NPOXMBAE OAHIEK CiM'el0 (PaKTWUYHI CiMERHI BIGHOCMHM), Ha YKNadaHHs Ta
BUKOHaHHs [JoroBopy (B TOMy umcni oTpuManHs KpeguTy). Y Bunagky BusHaHHs [Joroopy Yu Oyab-sKOi 10r0 YacTUHW y CyA0BOMY MOPSAKY HERINCHUM
(HeyknageHWM) 3 MPUYMH BIBCYTHOCTI 3rogw APYroro 3 Moapyxoks abo ocobw, 3 skowo MpoxuBae KrieHT ogHieto CiM'eto (pakTiyHi CiMeliHi BigHOCUHK),
OCTaHHil 3060B'A3aHN koMneHcyBaTV baHky BCi BUTpaTV Ta 36UTKM, LLO BUHUKIN Yy 3B'A3KY 3 BUKOHAHHSAM Takoro CyA0BOrO PiLLEHHS.

8.1.2.28. Boprosi 30608'a3aHHs 3a [JoroBopoM MOXyTb 6yTW noraLueHi NoBHICTIO abo YacTkoBO ByAb-sKOK TPETLOH (iHLO) 0coBot, fka BUsBIUNA
BaxaHHs Ta roToa noracuti Boprosi 30608’sa3aHHa KnieHTa, Ha wo KnieHT nignucaHHam Jorosopy / 3asBu-aHkeTw/3asBu Hagae CBowo 3rogy. Y
BMNAZKy BYKOHAHHS Takok TPETLOH (iHLwok) ocoboto boprosux 30608's3aHb KnieHTa 3a [loroBopom B MoBHOMY 00csi3i, 40 Takoi 0cobu nepexoasThb
npasa baHky 3a [JoroBopom.

8.1.2.29. HOCTPOKOBE BUKOHAHHA BOPIrOBUX 3060B’A3AHb 3A IHILIATUBOIO BAHKY TA PO3IPBAHHA [OrOBOPY:

8.1.2.29.1. Y Bunagky HesukoHaHHs KnieHtom Boprosux 3060B'13aHb NoHag 1 kaneHgapHuin Micsilb Yv HeBuKkoHaHHS Knientom abo TpeTimu ocobamu
iHWmMx ymos [lorosopy, [lokymeHTiB 3abe3neyerHs Ta/um byab-akux iHLWKMX YyMOB [OrOBOpIB (MPaBOYMHIB) YknadeHux Mix bankom Ta KnieHtom, Ta/um
Mix BbaHkom Ta TpeTimm ocobamm, Lo iCHyBann Ha MOMEHT yknaaaHHs [loroBopy, YW Takux, Wo ByayTb yknaaeHi B ManbyTHeomy (Hagani — CTpok
nopyLIeHHsA 3060B’A3aHb), Ta/abo y BuNaaKy npea’sBneHHs byab-skvux No30BiB BigHOCHO KnieHTa Ha cymy (uiHy), wo cknagae Ginblu Hix 10% Big
po3mipy Kpeanty, Ta/abo y Bunaaky npep sineHHst KnieHtom 1a/abo TpeTimu ocobamu, Oyab-skux no3oBie 4o baxky, CTOpOHN 4OMOBUINCS, WO KnigHT
BBAXAETbCS TAKMM, LLIO AONYCTUB iCTOTHE NOPYLLEHHS yMOB [JoroBopy B 38's3ky 3 yum KnieHT 30608's3aHuin noracutin boprosi 30608's3aHHS B TOBHOMY
PO3Mipi Ta B CTPOKM BiANoBigHo 4o n.n. 8.1.2.29.2. Mpasun.

8.1.2.29.2. baHk Mae npaBo BWAMaraTi JOCTPOKOBOrO BUKOHaHHS BoproBux 3060B's3aHb B Linomy abo y BuU3HaueHiit BaHkom YacTuHi y BUNagky
HeBWKoHaHHs KnieHTom Ta/abo nopyuutenem, Ta/abo maitHOBIUM nopyuuTenem cBoix boprosux Ta/un iHWMX 3060B'A3aHb 3a [JOroBOPOM YM iHLLMMN
yknagenumn 3 baHkom gorosopamu Ta/abo ymoB [okymeHTiB 3abesnevenHs (Hagani — Bumora). Mpu ubomy, 3060B'a3aHHA KnieHTa wogo
[OCTPOKOBOTrO BMKOHaHHSI Boproux 30060B’'A3aHb B LiNOMYy HacTae 3 JaTi OTpuMaHHs KnieHTom, BignosigHoOi ncbMoBoi Bumoru (Hapani — fata
oTpumaHHsa Bumorn) Ta nosuHHO ByTu nposeaeHo KnieHtom npotsarom 30-T1 kanenaapHux gHiB 3 [latu oTpumanHs Bumorn.

3acmepexenHs: [na yined eidnpasku Bumoau 3a donomoeok 3acobig nowmosozo 38'a3ky, CmopoHu ditiwinu 3e00u, Wo y eunadky HeompuMaHrHs
KnieHmom Bumoeu, idnpagneHoi baHkom pekomeHdosaHuM nucmom Ha adpecy KnieHma, 3asHaqyeHy 6 3asisi-aHkemi/KpedumHomy 002080pi Yu iHWy
8idomy baHky adpecy KnieHma, ma nogepHeHHs 00 barKy 8i0nogioH020 O0KyMeHmy nowmosoi opaaHisauii 3 8idMimkor npo HeompumarHs KnieHmom
nucma 3 Bumozoro, 3 6yOb-aKux npuquH, 30Kpema yxuneHHs KnieHma eid HamexHo2o ompumaHHs Bumoeu, 3 iHwux npuyuH, mowo, Bumoea
8gaxxaembcs ompumaHoio Kniehmom Ha 7-U kaneHdapHull OeHb 3 0amu eidnpasku Bumozu. BukoHaHHs Bopaosux 30608'a3aHb 8 yinomy, y 8unadky
HeompumaHHs KnieHmom Bumoau, nogurHo 6ymu nposederHo KnieHmom npomszom 30-mu kaneHOapHUX OHi8 3 MOMeHMYy, Konu Bumoza esaxaemscs
OMPUMEHOI.

8.1.2.29.3. Y Bunagky BukoHaHHs Knientom Bumorn banky y BctaHoBnenmi MpaBunamm cTpok, abo sKLWO NpOTSAroM Lboro X cTpoky KnieHT ycyHe
nopylueHHs ymoB [loroBopy, Bumora BBaxaeTbCs BigisBaHO baHkom (BTpauae UMHHICTL), y 3B'A3Ky 3 yum Boprosi 3060B'A3aHHs MignsranThb
BUKOHaHHIO KnieHTOM B po3Mipi, TOPSAKY Ta CTPOKM, L0 BU3HAYeHi [paBunamm 3 ycima HacTynHUMM 3MiHaMK1 Ta JONOBHEHHSMM.

3acmepexerHs: [lidnucanHam 3aseu-aHkemu/KpedumHozo ozosopy/[Jozosopy KnieHm gucroenoe ceow yinkogumy 3200y 3 eukinadeHum
nopsdkom sukoHaHHA Bopeosux 30608’a3aHb 3a iHiyiamugor barky, 8 m.4. 0CMPOKO8UM, ma OKPEMUMU enleMeHmamu Yb020 NOPsIOKY.
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8.1.2.29.4. Y pasi posipBaHHs KnieHTOM JOroBopy npo HagaHHs JOAATKOBMX UM CYMYTHIX MOCAYT, WO BM3Ha4eHuin CTopoHamu [JoroBopom, sikuil €
o6os'a3koBuM Ans oTpumanHa KpeauTty Ta yknageHHs [Joroopy Ta HeyknageHHs nmpoTaroM 15 kaneHgapHWx OHIB HOBOTO AOrOBOPY MpO HagaHHS
Takux camux nocnyr 3 0co6oto, Lo Bignosigae Bumoram banky, baHk Mae npaBo BUMaraTi JOCTPOKOBOrO BIKOHAHHs KrieHToM Boprosux 30608's3aHb
3a [loroBopom.

8.2. KPEQUTHUW CEPBIC «CKUBOYKA»

8.2.1. Kpeputhuin cepsic «Cknbouka» opopMmtoeTbest KnieHTy:

- LUINAXOM OTpUMaHHs KrieHTOM Yeky y nnaTikHOMY TepMiHani baHky, Lo BCTaHOBNEHMI B TOProBensLHOMY NignpueMCTBi 3a AonoMorol KapTku,
emiToBaHo baHkom (Hagani okpemo — «KpeauTHuin cepBic «CkuBOYKa» 3a YEKOMY);

- WnsixoM BignpasnexHs Knientom CMC-nosigomneHHs 3 Kofom nigTeepkeHHs nepeseaeHHs Ha KpeanTHuii cepsic «Ckubodkay (Hagani okpemo -
«KpeanTthui cepsic «Cknbouka» 3a kKogom»).

8.2.2. KPEOUTHWUN CEPBIC «CKUBOYKA» 3A YEKOM. [epxatenb MnaTikHOI KapTkW, OO SiKOT BCTaHOBMEHO KpeauTHa niHis, Mae npaso
kopuctyBaTucst KpegutHum cepeicom «Ckuboyka» npu onnaTi ToBapie B TOPrOBENbHOMY MiANPUEMCTBI, SKWO NignpueMcTBO nignucano 3 baHkom
[OroBip NPO MOXNMBICTb NPUAHATTA NaTH 32 TOBapK 3 BUKOPUCTAHHAM LibOro CepBicy. IHpopMaLlis Npo Taki TopriBenbHi NignpUeEMCTBa PO3MILLYHOTHCS
Ha OdpivinHomy canti banky. KnieHT Mae npaBo Ha NOBEPHEHHS ToBapy 3rigHO 3 ymoBamu 3akoHoaascTsa. [Ans 3AiiicHeHHs onepali 3a KpegutHum
cepaicom «Ckuboyka» 3a yekoM, y pasi sikwo Kapra Ta Kpegwt LoHO odopmneHi y ToprienbHoMy MignpuemcTsi, Kpegut € akTuBHUM Ans
npoBeaeHHs onepauii 3a KpeautHum cepaicom «Ckubodka» 3a yekom. Y pasi npoBefeHHs HacTynHoi onepauji 3a Kpeguthum cepaicom «Cknboukay
3a yekoMm abo sKwo lMnatixHa kapta 6yna oTpumara y BiaaineHHi baxky, KnieHTy HeobxigHo 3aTenedoHyBaTth o0 [JoBigkoBoro LeHTpy baHky ans
YTOYHEHHs! MOXNMBOI cymn KpeauTy 3a KpeauTHim cepsicom «Cknbouka» Ta ans i akTmsauii. Y BUnagky, skio KnieHT camocCTiHO akTUBYBaB CyMy
Kpeouty 3a KpeautHum cepsicom «Ckubouykay, ane He Bukopuctas ii 4o 11:00 roguHu HaCTynHOro AHS, Cyma aBTOMATMYHO CTae AOCTYMHOW Ans
BUKOpUCTaHHA 3a ymoBamu KpeauTHoi niHii. Y Bunagky, akwo KnieHt He BukopucTas BClo cymy Kpeauty HagaHy baHkom Ans BUKOpPUCTaHHS 3a
KpeoutHum cepsicom «Ckubouka», HeBMKopuCTaHa cyma KpeauTy cTae JOCTYNHOK AMst BUKOPUCTaHHS Micnis nepLuoro noraileHHs MivimansHoro
womicayHoro nnatexy KpeautHoro cepsicy «Ckmbouka» 3a paxyHok kowTiB KnieHTa. Y BUNagKy NOBEPHEHHS! MOKYMKM 3@ KPEAUTHUM CEpBICOM
«Cknboyka», cyma noBepHeHHs Byae JOCTyNHa Ans NOKYMKX 3a KpeauTHUM cepBicom «Ckmboukay 3a yekoM Ta He Oyae Bigobpaxatuch y 6anaHci
KpeauTHoi niHii.

8.2.2.1. Yek nnatikHoOro TepmiHany, B IkoMy 3a3HavyeHo HoMep KapTku, HOMep Yeky, KoA aBTopu3aLlii, HoMep TepMiHany, Aata Ta Yyac NpoBeAeHHS
onepauji, cyma KpegutHoro cepaicy «Ckubouka», cyma OBOB'i3kOBOrO LjoMicsyHoro nnatiky 3a KpegutHum cepsicom «Ckuboukan, KinbKicTb
nnatexis, nignuc KnieHTa € HeBig'eMHot YacTuHoto [orosopy Ta Mpasun.

8.2.2.2. HapaHuin KpeauThuit cepeic «Cknboukay B TepmiHani baHky, onepalist 3gincHeHa KnieHtom i nigTBepmxeHa BeegeHHaM PIN- kogy, a Takox
nignucom KnieHTa, npupiBHIOETHCA 40 3roau KnieHTa Ha oTpumaHnHs Knientom KpeautHoro cepaicy «Cknboukan.

8.2.3. KPE[IMTHUN CEPBIC «CKMBOYKA» 3A KOIOM. [epxatens MnaTikHOI kKapTku, 4O AKOI BCTAHOBNEHO KpeawTHa MiHis, Mae MOXMUBICTb
ckopucTatucs KpeautHum cepaicom «Cknbouka» 3a yMOBM HACTaHHS HACTYMHUX YMOB:

- y pasi npoBeeHHs onepallii 3 BUkopucTaHHam MnatikHoi kapTku Ha cymy Big 1 000 rpH. 3 MeTOH OnnaTi BapTOCTi TOBAPIB/MOCNYT B MepeXi IHTEpHET
4N B TOProBO-CEPBICHMX MEpEXax OCHOBHOK YW 0AATKOBO [MNaTixHOK KapTKO;

- y pasi CnucaHHs BUTPaTHOI onepalii 3 MnaTixHOI kapTku 3a paxyHOK BUKOPUCTaHHst KpeauTHOI nikii;

- y pasi HanpaeneHHs BaHkom Knienty CMC-noBigomneHHs 3 nponosuLielo nepeBeeHHs BUTPATHOI KpeauTHOI onepauii Ha KpeauTHuin cepsic
«Ckunboyka». B CMC-nosigomneHHi 3a3HayatoTbes cyma onepalii 4ns nepeeefeHHs Ha ymosu KpeautHoro cepsicy «Cknboykay, KinbkicTb nnaTexis,
KoMicist 3a kopucTyBaHHs KpeautHum cepsicom «Ckubodkay, Kog ninTeepmkeHHs nepeseaeHHs Ha KpeautHuit cepsic «Ckubodkay, Homep TenedoHy
Ha sikmin Knienty notpi6Ho Bignpasutu Kog ninTeepaxeHHs nepesefeHHst Ha KpeguTHuii cepsic «Ckmboyka» Ta CTPOK gji nponosuyii. BignpasneHHs
Knientom CMC-noBigomneHHs 3 Kogom nigrBepmxeHHs nepeBeaeHHs Ha KpeautHuit cepic «Ckubodka» Ha 3a3HayeHnin baHkom Homep TenedoHy
NpUpIBHIETLCA 40 3roan KnieHTa Ha oTpumanHs Knientom KpegutHoro cepsicy «Ckuboukay. Akwo CMC- nosigomneHHs He Byno otpumano, Knient
Moxe 3aTenedoHyBaTty Lo [loBiAkoBOro LEeHTPpY BaHKy Ans yTOYHEHHS MOXIMBOCTI NepeBeAeHHs BUTPATHOI onepallii 3@ paxyHOK KpeauUTHIUX KOLLTIB
Ha ymoBu KpeautHoro cepsicy «Ckubouyka» 3a KoLoM.

8.2.3.1. Micna HacTaHHS BCiX YMOB, BU3HaueHuX y Nn. 8.2.3. lNpasun, Ta nicns oTpumanHs baHkom Big KnieHTa npotarom cTpoky Aii nponosuuii Kogy
nigTBepMKEHHS nepeBefeHHs Ha KpeauTHuii cepaic «Ckmboukay, bank Bignpaense Knienty CMC-noBigomMneHHs npo NiaTBepaKeHHs nepeBeaeHHs
kpeaumTHOI onepalii Ha ymoBu KpeautHoro cepgicy «Cknboyka» abo iHdhopmaLto Npo BigMOBY i3 3a3Ha4YEHHSM NPUYMHA BiMOBM.

8.2.3.2. KpeputHa onepalis He moxe 6yTv nepeseaeHa Ha ymou KpegutHoro cepaicy «Cknboukay 3a HacTynmHWUX YMOB:

- Ha MOMeHT oTpuMaHHs baHkom Kogy nigTBepoxeHHs nepeseneHHs Ha KpeautHuii cepsic «Ckuboukay Big KnieHta Ha KapTkoBOMY paxyHKy icHye
NpOCTpoYeHa 3ab0proBaHicTb;

- Ha MOMEHT oTpuMaHHsi baHkom Kogy nigTBepmxeHHs nepeBefeHHs Ha KpeagutHuit cepaic «Ckubodkay Big KnieHta He goctatHbo cymu KpegutHoro
NiMITYy 3 BpaxyBaHHAM BUKOPUCTaHNX KpEOUTHWX KOLITIB Ta NiMiTy ans KpeauTHoro cepicy «Ckuboykay.

- Knient Bignpaswe HesipHui Kog nigTBepmkeHHs nepeseaeHHs Ha KpeauTHui cepsic «Ckunboukay;

- KnieHT Bignpasus Ko nigTepmkeHHs nepeeaeHHs Ha KpeauTHui cepsic «Cknboukay 3 HoMepy TenedoHy, Skuit He 3a3HayeHo B cuctemax baHky,
K HoMep TenedoHy, WO HanexuTs KnieHTy.

8.2.4. Tpotsarom nepiogy kopucTyBaHHs KpegutHum cepicom «Ckunboukay KnieHT 30608’A3yeTbest BHOCUTM OBO0B'A3KOBUIA LLOMICSYHUA NnaTix B
PO3MIpi, L0 3a3HAYEHNA Ha YeKy 3 NNaTiKHOrO TepmiHany (y pasi kopuctyaHHs KpeantHum cepsicom «Ckmbouka» 3a yekom) abo B po3mipi, Lo
3asHaveHuit y CMC-nosigomnenHi, 3rigHo nyHkTy 8.1.2.24. TMpasun, (y pasi kopucTyBaHHs KpeguTtHum cepsicom «Cknboukay 3a kKogom) NpoTsrom
MnatixHoro nepiofy, a TakoX KOMICiiHi BUHaropoam baHky 3a kopucTyBaHHs KapTpaxyHKoM, KOMICii 3a BOAATKOBI NOCAYrY Ta KOMICio 3@ KOPUCTYBAHHS
KpeauThum cepaicom «Cknbouka» y pasi ix BUKOPUCTAHHS, 411K NOralleHHs 3a60proBaHoCTi.

8.2.5. MakcumanbHuit poamip cymn Kpeguty 3a Kpeguthum cepsicom «Cknboukay cknagae He 6inbiue 100 000, 00 rpuseHs.

8.2.6. Mnara (NpoweHTHa CTaBka, KOMICiliHa BUHAropoAa, TOLO) 3a KopuCTyBaHHs KpeauTHim cepsicom «Cknboykay BruaHavaoTbes Tapudamin bBaHky.
8.2.7. BukopucraHa cyma Kpeauty 3a KpegutHum cepBicom «Ckmbouka» 3MeHLLYe JOCTynHy cyMy KpeauTHOro nimity.

8.2.8. Bci norawweHi cymu OBoB's3k0BOro LWoMicsuHoro nnatixy 3a KpeautHum cepBicom « Cknboukay 36inbLuytoTb JOCTYNHY cymy KpeauTHOro nimity.
Y BUNaAKy He BHECEHHS BNAaCHUX KOLUTIB Ans noraweHHs MiimansHoro LwomicayHoro nnatixy 3a KpeguTthum cepaicom «Ckubouka» 3a nonepesHin
Po3paxyHKoBW# LN, CyMa HemoralueHoi 3aboproBaHocTi y poamipi MiHiManbHoro womicsyHoro nnatexy 3a KpeautHim cepaicom «Ckuboukay byae
cnucaHa 3a paxyHok KpeauTHoi miHii. Mpu Lbomy Taka onepauis Oyae BBaxaTuch Sk onepavis OTpUMaHHs roTiBkM Ta 4o Hei He Oyae 3acTocoByBaTUCh
ninbrosa npoLeHTHa cTaBka. KnieHT 3060B‘A3aHmi NpoTsArom koxHoro lMnatixHoro nepiogy cnnavysati baHky noBHy cymy MiHiManbHOro LWOMiCAYHOrO
nnaTexy, Wo Bkoyae B cebe cymy nnatexy 3a KpegntHum cepaicom «Ckuboukay Ta cymy MiHimansHoro nnatexy no KpegutHii niHii, akwo KnieHt
KOPUCTYBABCS KPEAUTHUMM KoLUTamu Ha ymoBax KpeauTHOI niHil.
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8.2.9. KnieHT mae npaBo Ha noBHe abo 4acTKOBe JOCTPOKOBE MOBepHEHHs cymu Kpeauty 3a KpeantHum cepsicom «Cknbouka». [Ins uboro KnieHt
MoBMHEH 3a6e3neunTh HeobXigHY CyMy BNacHUX KOLITIB Ha KapTkoBOMY paxyHKy, a Takox 3BEPHYTUCS Y BifaineHHs baHky ans nignucaHHs BignoBigHoi
3asBu abo 3atenedoHysat 4o [osigkoBoro LeHTpy BaHky. Y Bunagky 4OCTPOKOBOrO YacTKOBOrO noralleHHs Kpeauty 3a KpegutHum cepsicom
«Ckmboukay, y KnieHTa 3MeHLYETbCS KiNbKICTb NNaTEXIB NOYMHAKYM 3 KiHLS CTPOKY KpeauTy.

8.2.10. Bci iHwwi ymoBw kopucTtyBaHHs Kpeantom 3a KpeantHum cepsicom «CknboYka» BU3HAYatOTLCS YMOBAMK, B 3HAYeHoro po3ginom 8 Mpasun.

8.3. 3ABE3MNEYEHHA MO KPEAUTY

8.3.1. IOr'OBIP MOPYKHK

BM3HAYEHHA TEPMIHIB:

BaHkiBCbkUMil AeHb — YacTHa PoBOYOro HS, NPOTArOM SIKOro BaHKIBChbKI yCTaHOBW YKpaiHu BigKpuTi Ans 06CyroByBaHHs KMi€HTIB.

BopxHuk — ocoba, ska € nosuyanbHukom 3a KpegutHum gorosopom ([oroBopoMm npo Bugady Ta 06CnyroByBaHHS MiKHAPOAHWX MAATIKHMX
NNacTUKOBMX KapTok (0cobucTvX) (MybniuHui)), siky BU3Ha4eHo MNopyuntenem Ta BaHkom y [loroBopi nopyku.

Boprosi 3060B’13aHHs - 30008'83aHHs BopxHuka nepen baHkom LWwopo noBepHeHHs cymu KpeauTy, nnatu 3a KopucTyBaHHs Kpeautom, cnnatu
KOMICil, LUTpachHMX CaHKL|ii, BUTPAT Ta 36uTKiB BaHKy (Bkntoyakouw, ane He 0OMEXYHUNCh, HEOLEPKaHHi JOXOAM) Y 3B'SI3KY 3 HEHANEXHUM BUKOHAHHSM
BopxHukom cBOiX 3060B’A3aHb nepes baHkom 3a KpeauTHM SOrOBOPOM Ta iHLWIMX NNaTexiB, SKWO Taki MaTuMyTb MicLe.

Bantothui kypc HBY - odbiLiinHuit 0BMiHHWA KypC rpUBHI A0 IHO3EMHUX BaMioT, BCTaHOBNEHNA HauioHanbHUM BaHkoM Ykpaiku.

[eno3uTHuii JoroBip - 6yab-skuii AOTOBIp, WO YKnagaeTbes Mixk baHkom Ta Mopyuutenem, npeamMeToM sKoro € po3mileHHs Mopyuntenem y banky
[Eeno3uTy (BKNagy) Ha BU3HA4YEHWA [eno3nTHUM JOrOBOPOM CTPOK (CTPOKOBWI BKNaA) 4v 6€3 BU3HAUYEHHS Takoro CTPOKY (BKMag Ha BUMOTY).
Horosip nopyku — [orosip nopyku, yknageHuin mix lopyuutenem Ta baHkoM, € HEBiI’€EMHOI0 YacTWHOK Lboro [oroBopy npo Bugady Ta
o6cnyroByBaHHs! MiXXHAPOAHMX MIATKHUX MIACTUKOBMX KApTOK (0COBMCTMX) (MybrivHOro).

[opatkoBi ymoBM — oOaTkoBi yMOBM, BU3HaueHi CTopoHamu y [lorosopi nopyky.

3aKoHOAABCTBO — Y/MHHE 3aKOHOLABCTBO YKpaiHy.

KpeautHuin gorogip — [lorosip npo Buaady Ta 06CMyroByBaHHS MiXKHApOAHWUX MAATiKHUX MIACTUKOBMX KapTOK (0cobucTux) (nybnivHmin) 3 ycima
3MiHaMK, OMOBHEHHSIMM Ta foAaTkaMm A0 HbOro, y TOMy Yuchi Tapudm BaHky, ki poamilennii Ha OdiliiHomy caiTi baHky, yknageHuin Mix BaHkom
Ta BopHMKOM Ha niacTaBi 3asBu-aHKETH.

3anBa-aHkeTa - 3asBa-aHkeTa npo HagaHHs 6aHkiBcbkux nocnyr AT « OTIT BAHK», pekBisuTu sikoi 3a3HaueHi y [loroBopi Nopyku, sika € HEeBig' EMHOK
yactuHoto [loroBopy npo Buaady Ta 06cnyroyBaHHs MiXXHapPOAHUX NAATIKHUX NAACTUKOBUX KapTok (ocobucTux) (nybniyHoro).

KpeauT — kpeaut, KpeauTHa NiHisi, KoWwTK baHky, ki HafatoTbes BOpXHMKY Ha yMOBaXx, B 06Cs3i Ta NOpsAKY, WO Bu3Ha4eHi KpeauTHUM JOroBopoM.
HBY - HaujoHanbHuin 6aHK Ykpaiiu.

OdpiuiviHuin canT BaHky - odiLinHuit cant baHky B Mepexi IHTepHeT www.otpbank.com.ua.

Mopyuntenn — disnyHa ocoba abo topuanyHa ocoba, ska € nopyunTenem 3a [JoroBopom Nopyku, siky BusHaueHo MNopyuntenem ta baHkom y loroBopi
nopyks. [locunanHs Ha cTopoHy abo Oyab-aky iHwy ocoby y [loroBopi NOpykW BkMKOYaE Takox ii NpaBOHACTYMHWKIB, [O3BOMEHUX LECIOHAPIIB i
[03BONeEHX npaBoHabyBavis (sKwo MopyunTenem € opuamniHa ocoba).

Tapudm Banky — nepenik nocnyr baHky 3 BU3HaYeHHAM X BapTOCTi, AKi € HEBIA'EMHOK YacTuHo KpeauTHoro gorosopy. Tapudm baHky MoxyTb
3MiHIOBaTUCb Ta [OMOBHIOBaTUCL BaHkom, npo Lo bopxHuk/Mopy4nTens NoBiROMNSETLCA 3rigHO 3 ymoBamu KpegntHoro gorosopy. Tapudm banky
po3mityroTbes Ha OdpiliiHomy caiTi BaHky.

TepmiHu, wo sukopucmosyrmscsi 8 [J02080pi NOPYKU 3 8EUKOT JTimepu, € 8U3HAYEHUMU mepMiHamu i Malomb 00HaKo8i 3HayeHHs, K y [Jo2osopi
nopyku, mak i y [Joeogopi npo gudayy ma o6cy208ysaHHs MiXHapOAHUX NAamiXHUX NAacmuKosux kapmok (ocobucmux) (nybniyHo20), ma MoxXyms
8UKOpUCMOBY8aMUCH, 5IK 8 0OHUHI MaK | 8 MHOXUHI.

8.3.1.1. NPEOMET QOrOBOPY MOPYKW. 3a [orosopom nopykwu lNMopyunTtens 30608’A3yeTbea Bignosigat 3a NoBHe Ta CBOEYACHE BUKOHAHHS
BopxHukom roro boprosux 30608's13aHb nepes baHkom 3a KpeauTHUM LOroBOpoM, B MOBHOMY 00Cs3i Takux 30608's3aHb. MopyunTtenb Ta BopxHMK
BiONOBIZAOTb AK conifapHi GOPXKHMKK, L0 03HAYaE, WO baHk MOXe 3BEpHYTUCHL 3 BUMOTOK NP0 BUKOHaHHS! Boprosux 30608'3aHb sk 40 bopxHuka,
TaK i o Mopyuutens, umn 4o 060X 04HOYACHO.

8.3.1.2. BOPIrOBI (3ABE3MNEYEHI) 30BOB'A3AHHSA. CtopoHamu Bu3HaueHo cyTb boprosux 30608'a3aHb 3a KpegutHum gorosopom y [lorosopi
nopyku.

8.3.1.3. NIPABA, OGOB’AA3KW TA BIANOBIOANBHICTb CTOPIH.

8.3.1.3.1. Y Bunagky HeBukoHaHHs BopxHukom Boprosux 3060B's13aHb nepen baHkom 3a KpegutHim goroeopom, BaHk Mae npaBo 3BepHYTUCH A0
lMopyunTtens 3 BUMOroK Npo BUKOHAHHS BoproBux 3060B’s13aHb B MOBHOMY 00CS3i UM B YaCTUHI.

8.3.1.3.2. Mopyuutens npuitmae Ha cebe 3060B'a3aHHs, Y BUNaaKy HeBukoHaHHS BopxHukom Boprosux 30608'a3aHb nepen baqkom 3a KpegutHium
[OroBOPOM, 3AINCHUTW BUKOHaHHS Boprosux 30608's3aHb B 00Cs3i, 3asBneHoMy BaHkom, npotarom 1-ro baHKiBCbKOro OHA 3 AaTh OTPUMaHHS
BiANOBiAHOI NMCbMOBOI BUMOMM BaHky, fKWO iHWe He nepepbayeHo [oroBopoM nopyku. [lorawwenHs 3giicHioeTbes opyuntenem LUnsxoMm
nepepaxyBaHHs BigMoBIgHOI CyMu Ha paxyHok BaHky, skuii Oyae nosigomneHo lMopyuuTento ogatkoBo. 3a BumMorolo baHky noralleHHs boprosux
3000B's13aHb MOXe ByTH 34iNCHEHO Ha paxyHOK BopxHuka.

8.3.1.3.3. MNopgaHHst baHkoM BMMOTM LLIOAO BUKOHAHHS YacTUHW Boproux 3060B’s3aHb He No3baense baHk npaBa nogaT BUMOTY LWOAO MOralleHHs
iHLWOI YacTuHK boprosux 3060B'A3aHb.

8.3.1.3.4. NopaHHsa Bumoru Bankom. 0608’30k MopyunTens BukoHaT boprosi 3060B’3aHHS BUHKKaE NpK OTPUMaHHI Big baHky BignosigHoi BUMOrK.
Taka BumOra BBaxaeTbCs OTpUMaHoo NopyuuTenem, aKLwo baHk Hagicnas i NoLTOl 3a agpecoto, BkadaHoto B [loroBopi NOPYKM Ui 3a iHLLOKO BiOMOK
BaHky agpecoto um BpyunB BuMory ocobucto MopyuuTento, Wo nigTBepmxyeTbes nignucom MNopyuutens. [ns giicHocTi Bumory baHk He 30608’ 3aHuil
HagasaTu [opyumnTento nigTBepAKEHHS HEBUKOHaHHS! BoproBux 3060B’s13aHb BOPXHMKOM.

3acmepexerns 1: [pu 3miHi ceoei adpecu, Mopydumens 30608’a3aHull HezaliHO nogidomumu 8 nucbMosill hopmi npo ye bark. [Jo ompumaHHs
mako20 nosidomneHHsl, sumoza barky Hanexume 00 nodaHHs 3a 8ka3aHoI0 8 []Jo2080pi nopyku adpecor.

3acmepexeHHs 2: bank, Ha gracHuli po3cyd, mae npago, npome He 30608 'a3aHutl, 8idkukamu y 6ydb-aKul MOMEHM 8UMORY, WITXOM HanpaseHHs
Mopyyumento nogidomreHHs npo ye.

8.3.1.3.5. CaHKuii 3a npocTpoyeHHs. [pn NpOCTpOYEHi BUKOHaHHS CBOIX 000B A3KIB, sk BOHW B3HaueHi B . 8.3.1.3.2. [loroBopy nopyku, MopyunTtens
30008's3aHuin BUNNaTMTK BaHKy neHio B poamipi noggiliHoi 06nikoBoi cTaBkv HBY piuHuX, L0 Ai€ Ha MOMEHT (MPOTArOM CTPOKY) Taknx MPOCTPOYEHNX
3000B's13aHb, Bif CyMV MPOCTPOYEHHS, 3@ KOXHUIA A€Hb MPOCTPOYEHHS. MeHs HapaxOBYETHCA 3a KOXEH A€Hb MPOCTPOYEHMX 3000B’s3aHb (MOYMHa0UM
3 HaCTYMHOrO [OHA, WO Crigye 3a 4ATOK NMPOCTPOYEHHS, BKIHOYAKOYN OEHb NOralleHHs MPOCTPOYEHMX 3060B'A3aHb. 3a3HayeHa NeHs CnnavyeTbes
A0AATKOBO 0 MPOCTPOYEHNX CyM 3a [loroBOPOM MOPYKM.
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8.3.1.3.6. NMpaBo perpecy. [MopyunTens, B pasi BUKOHaHHS HAM boprosux 30608’A3aHb, CTae KpeaMTopoM bopkHUKa BiAHOCHO BKOHAHOT TakUM YMHOM
yacTuHn boproeux 3060B’s3aHb.

8.3.1.3.6.1. B pasi BukoHaHHs Mopyuutenem ycix boprosux 30608's3aHb bopkHuka (B noBHOMY 06¢43i) BignosigHo fo ymos [loroBopy nopyku, baHk
3000B's3aHMi HapaTi TlopyuuTento yci HeoOXigHi [OKYMEHTM, WO CTocyloTbCs KpeauTHOrO [OroBopy Ta [OKYMEHTIB 3abeaneuveHHs (mpw
000B'13KOBOMY JOTPUMaHHi GaHKIBCbKOI TAaEMHWLi BiAMOBIGHO 4O BMMOT 3aKOHOLABCTBA) 3 METOK MakCUMarbHOTO CrpusiHHS [MopyuuTento B
3MiACHEHHI HUM CBOro NpaBsa perpecy nepenbdayeHoro n. 8.3.1.3.6. [loroBopy nopyku.

8.3.1.3.7. 3rigHo 3 [loroBopom nopyku, Mopyuntens BUKOHYE CBOI 3000B’A3aHHS HE3aNEXHO Bif BUKOHaHHS! BoproBux 30608'a3aHb Byab-kiM 3 iHLLMX
conigapHux GopxHukis. B pasi otpumanHs BaHkom Big lMopyuutens cymu 6inbLuoi, HX HeoBXigHO Ans BMKOHaHHA Boprosux 30608'A3aHb, baHk
MoBWUHEH noBepHyTM [MopyynTtenio Taky cymy nepebinbLlueHHs npoTarom 3-x baHKIBCbKIX AHIB 3 4aTW OTPUMAHHS BiANOBILHOT CYMM Ha CBOT paxyHKW Ta
3a YMOBW noBigomneHHs Mopyuntenem BaHKy peksi3uTiB BNACHOTO paxyHKy Ans nepepaxyBaHHs (MOBEPHEHHS) HAAMULLIKOBO CTAYEHMX KOLLTIB.
8.3.1.3.8. baHKk Mae NpaBo 3AjlCHIOBATY [OTOBIPHE CMIMCAHHA Y NOPSAKY, BU3HayeHoMmy po3ginom «16. JOTOBIPHE CMUCAHHA» [doroopy npo
BMOayy Ta 0OCNyroByBaHHS MiXKHAPOOHWX MIATKHUX NMACTUKOBWX KapTOK (0cobucTux) (mybniuHni). YeproBiCTb CMMCaHHS KOLTIB 3 paxyHKiB
lMNopyumnTtens baHk BCTAHOBIOE CAMOCTINHO.

8.3.1.3.9. baHk 3060B'A3y€eTbCA He po3ronoLlyBaTi TpeTiM ocobam iHcopmaLito npo MopyuuTens, ska cknagae 6aHKiBCbKY TAEMHULO, 38 BUHATKOM
BUNAAKIB, BU3HAUEHMX po3ainom «18.1. KOH®IOEHLIMHICTb. BAHKIBCHKA TAEMHWLISA» [lorosopy npo Buaady Ta 06CnyroByBaHHS MiXHAPOAHMX
MNaTiKHUX MIACTMKOBMX KapToK (0coBMCTMX) (MyOnivHmit) Ta 3akoHOLABCTBOM.

8.3.1.3.10. baHk Hece BiAMOBIgaANbHICTL 32 HE3aKOHHE PO3rOMOLIEHHS Ta/un BUKOPUCTaHHS iHchopmalii npo MopyunTens, ska cknagae GaHKiBCbKY
TaEMHMLIO, Y BiANOBIAHOCTI 40 3aKOHOAABCTRA.

8.3.1.3.11. Y Bunagky BusHaHHs [JoroBopy nopyku 4n Byab-Koi NOro YacTUHM y CyA0BOMY NOPSAKY HELINCHUM (HeyKnageHuM) 3 MPUYMH BigCyTHOCTI
3rogu Apyroro 3 nogpyicks abo ocobu, 3 skoto npoxwueae Mopyyntenb opHielo cimeto (PakTUuHi CiMelHi BIGHOCMHM), OCTaHHI 3000B'A3aHMiA
komneHcyBaTu baHky BCi BUTpaTH Ta 36MTKM, LLO BUHMKITN Y 3B'A3KY 3 BUKOHAHHSM Takoro CyZJOBOrO PilLieHHs.

8.3.1.3.12. BaHKk Mae NpaBo BHOCUTY 3MiHM Ta/uu JOMOBHEHHS [0 [loroBopy nopykw Ta/abo fo [loroopy npo Buaady Ta 06cnyroByBaHHs MXKHapOAHNX
MnaTiXHUX NIACTUKOBUX KapTok (ocobucTux) (nybniuHoro), Ta/abo Tapudis BaHky, LWNSXOM pO3MiLLEHHS TakuX 3MiH Ta/um fonoBHeHb Ha OdoilliiHomy
canTi banky 3a 30 kaneHAapHUX AHIB 0 JaTW HabpaHHS YMHHOCTI 3MIH Ta/uu JOMOBHEHb. Y pasi BiACYTHOCTI MMCbMOBWX 3anepeyeHb 3i CTOPOHH
MopyunTens woao 3anponoHoBaHuX baHkom 3miH, nogaHux fo baHky [o BCTyny B fito 3ragaHnx 3MmiH, NopyunTenb BBAaXaETbCS TakuM, LU0 NPUAHSB
Ta MOroAmMBCS i3 3anponoHoBaHUMM baHkoM 3MmiHaMu.

8.3.1.3.13. IHwi npaea, 06OB'A3kM Ta BiAMOBIgANbHICTb, NepenbaveHi 3akoHopaBcTBOM, [loroBopoM nopyku Ta [JOroBOPOM Mpo Bugady Ta
06cnyroByBaHHs! MiXXHAPOAHMX MIIATKHUX MIACTUKOBMX KAPTOK (0COBUCTMX) (mybnivHmMR).

8.3.1.4. HALAHHSI ®IHAHCOBOI 3BITHOCTI. Y Bunaaky, sKwo Mopyuutenem BUCTynae topuanyna ocoba um disnyna ocoba — nignpuemell,
MopyunTenb 3060B'A3yeTbCA NPOTAroM fii [oroBopy Nopyku LLOKBapTarbHO, He MisHille MicAUs nicns 3akiHYeHHs BiANOBIAHOIO 3BITHOTO KBapTany,
SIKLLO iHLLIWI CTPOK He NOromkeHo 3 baHkoM, HapaBaTth baHky:

- ONS KpuandHuX ocid - cBilt Oyxrantepcbkuii GanaHc Ta 3BT NPO (HiHAHCOBI pe3ynbTaTh 3a 3BiTHMIA (hiHAHCOBMIA KBapTan, a TaKOX CBill
ByxranTepcbkuit 6anaHc Ta 3BiT NPo GiHAHCOBI Pe3ynbTaTh 3a 3BITHWA (PIHAHCOBMIA PiK — He Mi3Hile 2-X MICALB Nicns 3aKiHYeHHs BiANOBIAHOIO
KaneHLapHoro Poky;

- Ans i3nyHUX 0Ci6-NigNPUEMLLB — LLIOKBAPTAMNbHMIA 3BIT NPO JOXOAM.

3acTepexeHHs: 3a 3anutom BaHkom [MopyunTens 30608°3aHMit NPOTArOM 5-Tu BaHKIBCbKMX AHIB HAAaTW NMCbMOBI PO3LLMAPOBKM Ta MOSICHEHHS
L4oA0 3MICTY NONOXeHb HagaHoi baHky iHaHCOBOI 3BITHOCTI.

8.3.1.5. 3AKINIOYHI NONOXEHHA.

8.3.1.5.1. MignucanHam [dorosopy nopyku CTOPOHM MiATBEPAXKYHOTh, WO Byab-aki ymoBu [LOroBOPY MOPYKM € iCTOTHUMM i NANSAratoTb BUKOHAHHIO B
nopsaky, nepegbaveHomy [lorosopom nopyku Ta [loroBopom npo Bupgady Ta OBCMyroBYBaHHSI MiKHAPOAHWX MMATDKHUX MIACTUKOBWX KapToK
(ocobucTux) (nybnivHmMiA).

8.3.1.5.2. MignucanHsam Jorosopy nopyks CTOPOHM BU3HauMnK, Wo lNopyuuTens npuitMae Ha cebe pusnk BUKOHaHHS ymMoB [loroBopy nopyku npu
iCTOTHIM 3MiHi 0BCTaBWH, kUMK KepyBance CTOPOHM Npu yknaganHi [JoroBopy nopyku. 3miHa Takux 06cTaBuH He Moxe 6yTu nigcTaBo Ans 3MiHN
ymoB [loroBopy nopyku, a Takox Ans HeBUKOHaHHs [opyunTenem cBoix 30608'A3aHb 3a HUM.

8.3.1.5.3. MicueM yknageHHs [loroBopy nopyku € MicLie3HaxomKkeHHst baHky, Lo 3a3HaveHe B [JoroBopi nopyky.

8.3.1.5.4. Ctpok gii [loroBopy nopyku. [lorosip nopyku Habmpae YMHHOCTI 3 4aTy Moro nignucanHs CTopoHamu i fje 40 NOBHOTO BUKOHAHHS Boprosux
30608's3aHb bopxHuka 3a KpegutHum forosopom Ta 30608's3aHb [opyuntens 3a [lorosopom nopyku. BignosiganbHicts Mopyuntens npunuHseTbes
nuLe nicns BUKOHaHHS boprosux 30608’3aHb BopkHWKa B NOBHOMY 0BCS3i.

8.3.1.5.5. MocunanHs B [JoroBopi nopykv Ha KpeamTHWiA JOTOBIp BKMKOYAE MOCKMAHHSA Ha BCi YWHHI 3MiHW | SONOBHEHHS A0 HBOTO (HMX), YKNaaeHi Mix
BopxHMKoM | BaHkoM. TepMiHK, Lo BUKOPUCTOBYIOTLCS B [LOrOBOPI NOPYKM 3 BENWKOI NITEPU, € BUHAYEHUMI TEPMIHAMM | MAKOTb Taki 3HAYEHHS, SKi
BW3HaueHi anst Hux B [loroBopi mopyku. 3arofioBk1 PO3AiniB Ta NyHKTIB y [loroBOpi NOPyKU BUKOPUCTOBYHOTLCS ANS 3PYYHOCTI | HE BNMMBAKTL Ha
THyMayeHHs nonoxeHb [JoroBopy nopyku.

8.3.1.5.6. 3miHn Ta ponoBHeHHs Ao [orosopy nopyku (okpiM nybnivHOI MOro0 YacTWHM, Ska iMnnemeHToBaHa Ao [loroBopy npo Buaady Ta
00CnyroByBaHHS MiXXHAPOLHMX MAATIKHUX NNACTUKOBMX KapTOK (0cobucTwx) (myOmiuHmin), BBAXAKOTbCA MOr0 HEBIQ'EMHOK YaCTWUHOK, SKLIO BOHM
YKMageHi y NMCbMOBIN (hopMi Ta MignMcaHi HaNeXHUM YMHOM YNOBHOBaXXEHUMU NpeacTaBHUKamu CTOpIH.

8.3.1.5.7. [loroBip nopyk1 YKnageHo B 2-X OpWriHanmbHUX MPUMIPHKMKAX YKPAiHCHKOK MOBOK, MO OAHOMY MPUMIPHUKY Anst koxHOi CtopoHu. BCi
npuMipHUKK [loroBopy nopyku MatoTb ogHakoBy topuanyHy cuny. MignucanHsam JoroBopy nopyku Mopyuntens nigTepmxye, Wwo baHk Hagas nomy
nigncanni 3i cTopoHK banky opuriHanbHUI NpUMipHKUK [oroBopy nopyky Ta BCiX A0AATKIB A0 HbOrO NOCUNaHHS Ha ki MiCTATLCS B [loroBopi nopyky.

8.3.2. [JOrOBIP 3ACTABM MAWHOBWX MPAB BUMOT U

BM3HAYEHHA TEPMIHIB:

BopxHuK - 0coba, sika € No3nyansHUKoM 3a KpeauTHUM [oroBopoM, siky BU3HadeHo 3actaBoaaBLieM Ta baHkom y [loroBopi 3acTaBi MaiHOBMX Npas
Bumoru. Ao ocoba BopxHuka Ta 3acTaBogasLs € pisHMK ocobamu, 3acTaBogaBeLb € MaHOBUM MOPYYMTENEM.

HoroBip 3abe3nevyeHHs — [lorosip 3abe3neyeHHs, yknageHun mix 3actaBopaslemM Ta baHkoM 3 yciMa 3MiHamu, JOMOBHEHHSMM Ta JofaTKkaMu [0
HBOTO, YKNaAeHUMH K [0, TaK i nicns HabpaHHs YHHOCTI [loroBopom 3abe3neyeHHs.

3asBa-aHKeTa - 3asiBa-aHkeTa npo HagaHHs GaHkicbkux nocnyr AT «OTI BAHK», pekBianTh sikoi 3asHaveHi y [loroBopi 3acTaBu MalHOBMX NpaB
BUMOTY, Sika € HEBIL'EMHOK YacTMHOW [loroBopy nmpo Buaadvy Ta 0DOCNyroByBaHHS MiKHAPOGHMX MNATDKHWX MMACTMKOBMX KapToOK (0COBWCTMX)
(ny6niyHoro).
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KpeautHuin porosip — [orosip npo Buaady Ta 06CyroByBaHHS MiKHApOAHUX MAATKHUX MIACTUKOBWX KAapTOK (ocobucTux) (mybniyHmi) 3 ycima
3MiHamM¥, OMOBHEHHAMM Ta JoAaTKaMu1 40 HbOrO, y ToMy Yncni Tapudom baHky, sikuin poamiwieHnin Ha OdiliiHomy cainTi BaHky, ykrnageruin Mk baHkom
Ta BopHWKOM Ha niacTasi 3asBu-aHKeTH.

Tapudm Banky — nepenik nocnyr baHky 3 BU3HAUEHHAM iX BapTOCTi, SIki € HEBiA'EMHOK YacTuHo KpeauTHoro gorosopy. Tapudm baHky MOxyTb
3MiHI0BATUCh Ta AONOBHIOBATUCH BaHKoM, Npo Lo BopxHUMK NOBIZOMNSETLHCA 3rifHO 3 yMoBaMu KpeauTHoro forosopy. Tapudu baHky po3milLyoTbes
Ha OdiviiHomy caiTi baHky.

Kpeaut — kowTn banky, aki HagatoTbes BOpkHWKY Ha ymoBax, B 00Cs3i Ta NOpsAKY, LU0 BM3HAueHi KpeautHum goroBopom. HapanHst Kpeguty e
BaHKiBCbKO NOCIYroH0.

Boprose 3060B’'s3aHHA — 30608'A3aHHA BopxHuka nepen baHkom no cnnati BaHkom Byagb — AKMX CyM, LLO BMHWKAKOTb 3riBHO 3 MOMOXEHHSMM
KpeauTHOro JOroBopy 4u YacTHa Takux 3000B’Si3aHb, K Le BU3Ha4YeHO KpeauTHUM JOroBopoM, WOAO NoBepHeHHs cymu Kpeawty, nnatv 3a
kopucTyBaHHs Kpegutom, cnnati KOMICii, NeHi, WTpachHUX CaHKLii, BUTpaT Ta 36uTkiB baHky (BKkmiovatoun, ane He oOMEXyHuNCh, HEOAEepKaHH
[0X0aW) y 3B'13KY 3 HEHaNEXHUM BUKOHAHHAM BopxHUKOM CBOIX 3000B’s3aHb nepen baHkom 3a KpeauTHM JOrOBOpPOM Ta iHLIMX NNaTEexiB, SKLLO Taki
MaTUMyTb MicLie, 30KpeMa Bu3HauyeHi Tapucamu baHky.

KapTka - enekTpoHHUit nnaTixHUA 3acib y BUrNsAi eMiToBaHOI B yCTaHOBMIEHOMY 3akOHOAABCTBOM MOPSAKY NNACTUKOBOI YK iHLIOMO BUAY KapTKu Ans
3AiicHeHHs onepauiin, nepegbadeHux KpeauTHAM [OroBopom.

3acTaBogaBeLb — 0coba, sika € CTOpoHOt0 3a [JoroBopoM 3acTaBu MaiiHOBKX NPaB BUMOTU.

MaiiHoBi npaBa - npaBa BuMory 3acTaBofasLs 40 baHky, BcTaHoBneHi [loroBopom 3abe3neyeHHs.

Mpeamet 3actaBu — MaitHOBI NpaBa, ki HaAaKTLCS B 3acTaBy 3rigHO 3 [IoroBOPOM 3acTaBy MalHOBUX NpaB BUMOTH.

OOGTsKEHHS - OO MANHOBWX NpaB BUMOT, Liei TEPMIH 03Ha4ae CyKynHiCTb 0BOB'A3KIB KpeauTopa 3a TakuMi NpaBami, iCHYBaHHS AKX obMexye
kpeauTopa LWoao oaHoocoboBoi peanisallii Takux NpaB Ha CBOK KOPUCTb.

HBY - HaujioHanbHuit 6aHK YkpaiHu.

BantotHui kypc HBY - odbiLyiiHui 0BMiHHIA KypC rpyBHI A0 iHO3EMHUX BantoT, BCTaHoBneHWn HBY.

OdpiuiviHuin cant BaHky — odiuinHuit cant barky B Mepexi IHTepHeT www.otpbank.com.ua

3aKoHOAABCTBO — Y/MHHE 3aKOHOLABCTBO YKpaiHy.

TepmiHu MOXymb 8uUKOpUCMO8ysamucs 8 mekcmi [Jo2ogopy 3acmasu MaliHOBUX npas eumozu, K 8 00HUHI makK i 8 MHOXUHI. IHWi mepmiHu, He
8U3HayeHi suwe, abo Oani 3a mekcmom y [Jo2osopi 3acmasu MalHO8UX Npas 8UMO_U, 8XUSaOMbCS 8 3HaYeHHI, AK ue 8usHayeHo KpedumHum
002080pom ma/abo [Jo2osopom 3abe3neyeHHs.

8.3.2.1. MPEOMET JJOrOBOPY 3ACTABWU MAMHOBWX NMPAB BUMOI'1. 3ACTABA. B cvny [JoroBopy 3actaBu MaiHOBWX npaB BUMOTY, BaHk Mae
npaBo, Y pasi HEBMUKOHAHHA bopxHukoM Boproeux 3060B'13aHb 3a KpeauTHUM LOTOBOPOM, OAEpXaTi BUKOHaHHS BoproBux 30608's3aHb 3a paxyHoK
3acTaBneHnx MainHoBMX NpaB, NepeBaxHO Nepes iHWMMK KpeauTopamu bopxHuka, Ta B nopsiaky BCTaHoBNEeHOMY B [JoroBopi 3acTaBy MaiHoBKX NpaB
BumMoru. [NpaBo 3actaBy BUHUKAE Y baHka 3 MOMEHTY yknaaeHHs [JoroBopy 3acTaBu MailHOBWX Npas BUMOTU.

8.3.2.1.1. Onuc MNpeameTa 3acTtaBu. MpeameTom 3actaeu € MaitHoBi npasa BuMory 3acTaBogasLs 3a [loroBopom 3abe3neyeHHs, a came: a) npaso
3acTaBofaBuUs BUMaraTii NOBEPHEHHS FPOLLOBMX CyM, Po3milleHnx 3actaBogaBuem y Banky Ha PaxyHky [powosoro 3abesnevenHs; 6) mpaso
3acraBofaBLs Ha OTPMMAHHS NPOLIEHTIB, HApaXx0BaHKX Ha rPOLLOBI Cymu, po3milleHi 3acTaBoaasLieM y baHky Ha PaxyHky [poLwoBoro 3abesneyeHHs
(sKwo nepenbaveHo ymoamm [Jorosopy 3abe3neyeHHs).

8.3.2.1.2. Metoto [loroBopy 3acTaBi MalHOBMX MpaB BUMOTM € BCTAHOBMEHHS BigHOCMH CTOpiH Woao 3actaBu MaitHOBKX npaB 3a [loroBopom
3abesneyeHHs. bopxHukom 3a JoroBopom 3abesneyeHHs € baHk.

8.3.2.1.3. Ouinka MpeameTa 3acTaBu. Po3mip npas BMMOTW, WO CknafatoTs MpeameT 3acTasy, Bu3HayeHo CTopoHamu y [loroBopi 3acTaBm MainHOBMX
npaB BUMOTW. B pasi 4acTKOBOro 3BepHEHHS CTArHEHHs Ha [peameT 3acTtasy, posmip peameTy 3actasu 6yge cTaHOBUTY YacTuHy MaitHoBMX Mpag,
Ha SIKy 3BEPHEHHS CTArHEHHS HE NPOBELEHO.

8.3.2.1.4. BipcyTHicTb iHWKX 3acTaB. 3acTaBofaBeLb, LUASXOM MignucaHHam [JoroBopy 3acTaBu MaiiHOBMX NpaB BUMOTW, 3asBMSIE, rapaHTye i
3000B'A3yeTbCA, WO Ha JaTy yknageHHs [loroopy 3actasu MaiHoBUX npas BuMoru MNpeameT 3actasu He nepebysae, i NpoTaroM cTpoky il florosopy
3aCTaBM MaiiHOBMX MpaB BUMOMM He nepebysaTume y Oyab-skiil 3acTaBi uM nig Oyab-akuM iHWMM OBTSKEHHSM, KpiM  3acTaBu, nepepbadveHoi
[loroBopom 3acTaBu MaitHOBMX MpaB BAMOTU.

8.3.2.1.5. PeecTpauisa 3actaBu. 30608'3aHHs1 3acTaBofaBLs No HagaHHo [peameTa 3acTaBy B 3acTaBy byayTb BBaXaTUCh BUKOHAHUMM HANEXHUM
YMHOM NpW YMOBI, WO 3acTaBogaBelp Haaas baHky BuTAr 3 [lepkaBHOro peecTpy obTskeHb PyxOMOro MaiiHa, Lo CBiRYWTL MPO Lo 3acTaBy Ta
BiACYTHICTb B HbOMY 3anucy npo iHwe O6TsxeHHs MpegmeTa 3acTasm.

8.3.2.2. BOProBl (SABE3MEYEHI) 3060B'A3AHHSA. CtopoHamu Bu3Ha4eHo cyTb Boprosux 3060B'a3aHb 3a KpeanTHUM A0roBOPOM 30608 's3aHHS
y [loroopi 3acTaBu MalHOBWX NPaB BUMOT.

8.3.2.3. 3BEPHEHHA CTAMHEHHA HA NPEAMET 3ACTABU

8.3.2.3.1. BuHUKHeHHs1 npaea 38epHeHHs1 cms2HeHHs1 Ha lMpedmem 3acmasu. baHk HabyBae NpaBo 3BepPHEHHSI CTATHEHHS (Y TOMY YnCni NpaBo
[JOrOBIPHOTO cnucaHHs1) Ha MpegmeT 3actasw B pasi:

8.3.2.3.1.1. y Bunagky BUHUKHEHHS Y BopxHuka npocTpoyeHux Boprosux 30608’'s3aHb 3a KpeantHum gorosopom nepes baHkom cTpokom noHag 1
(0aMH) KaneHaapHUA OeHb;

8.3.2.3.1.2. AKLLO B MOMEHT HaCTaHHS TepPMiHY BUKOHaHHS Boproux 3060B'a3aHb YK TX YaCTUHW, BOHU He ByayTb BUKOHAHI;

8.3.2.3.1.3. akwo [orosip 3abe3neyeHHst BTpa4ae YMHHICTb 3 Oyab-AKuX nigcTas Y y Bunagky, kom Cyma poluoBoro 3abesneyeHHst 3MEHLLYEThLCS
3a iHiuiaTmBow 3actaeogasus (i CTOpoHamu He YKNMafeHo BIgMoBiAHWIA [OOATKOBWM LOroBip mpo 3miHy [pegmerta 3actasu/3ameHLueHHs Cymu
IpowoBoro 3abesneyeHHs);

8.3.2.3.1.4. otpumanHs BaHkom nocTaHoBM Woao apewTy [peamera 3actasy;

8.3.2.3.1.5. HacTaHHs (hakTy HeNnaToCNPOMOXHOCTI BOpXKHWKa YK BU3HAHHS 110r0 BaHKpyTOM;

8.3.2.3.1.6. B iHLLMX BMNagKax, BCTaHOBMEHMX [JoroBOpOM 3acTaBit MalHOBWX NpaB BUMOM Ta 3aKOHOAABCTBOM.

8.3.2.3.2. Yacmkose eukoHaHHs. [pn 4acTKOBOMY BMKOHaHHI BopxHukom BboproBux 3060B’A3aHb, 3acTaBa MailHOBMX NpaB 30epiracTbecs B
no4aTkoBOMY 06Cs3i.

8.3.2.3.3. ModinbHicmb. BaHk BripaBi 3a CBOIM BUOOPOM 3BEPHYTU CTAFHEHHS ik Ha Byab-siky YacTuHy NpegmeTa 3acTaBy, Tak i Ha Beck [peamet
3acTaBy. AKwo baHk 3BepHe CTArHEHHs Ha YacTuHy [NpeameTa 3acTasu, BiH 30epirae NpaBo 3BEPHEHHS CTATHEHHS Ha iHLWi YacTuHM [peameTa 3acTasm.
8.3.2.3.4. PEANI3ALIS MAMHOBUX MPAB. CTOPOHI BCTaHOBNIOKTb, LU0 MONOXEHHS! L{bOrO MYHKTY, Pa3oM 3 iHLIMMM MONOXeHHsIMI [loroBopy
3aCTaBM MalHOBMX NpaB BUMOMM SBNAOTL CODO0I0 MOBHWIA yknageHnin Mixx CTOpoHamm i BigknaganbHolo yMoBoo fJozoeip npo nepesedeHHs
MatiHosux npae (npas eumozu) Ha Bark. Takow BigknafanbHOW YMOBOK € NPOCTPOYEHHS BUKOHAHHS BopxHukom Boproux 3060B's13aHb ui ix
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4acTuHM Ta/abo HEBMKOHAHHS YN HEHANEXHE BUKOHaHHA 3acTaBofaBuem Oyab-skoro 0008 'A3Ky, BU3HaueHOro [JoroBopoM 3acTaBu ManHOBMX NpaB
BuMoru (3okpema n. 8.3.2.5.2. «060B’s3ku 3actaBogaBLs» (3 NignyHKTamu)).

8.3.2.3.5. 3actaBogaBeLb nepegac, a bank npuitmae MaitHoBi npaBa, sk BOHW BU3HayeHi B [lorosopi 3actaBi ManHoBUX Npas BUMOrW, NPX YMOBI, L0
BOopXHUMK He BUKOHAE HanexHUM YnHoM Boprosi 3060B'a3aHHs 4K 3acTaBoAaBeLb NOpyLUMTL nomnoxeHHs n. 8.3.2.5.2. «Obos's3ku 3actaBogasusy (3
nignyHkramu) [loroBopy 3actaBi MalHOBMX Npas BUMOTK. [epeBeaeHHs Ha baHk YacTuHW MaitHoBUMX NpaB He 03Hayae MPUMWHEHHS 3acTaBu 3a
[oroBopom 3acTaBu MalHOBWX MpaB BUMOTK, Ta baHk Bonogie NpaBoM NPUIAHATY iHLY YacTuHY MaitHOBUX Npas, B pasi HEBUKOHAHHS BopxHUKOM
BigNOBIAHOI YacTuHK Boproeux 30608 s3aHb.

3acmepexeHHs: 3 Memow GuKoHaHHs n. 8.3.2.3.4. (3 nidnynkmamu) «PEAI3ALIISI MAVIHOBMX MPAB» [Jozogopy 3acmagu maliHO8UX npag
sumoau, CmopoHu domosusnuch, Wo 4Yac nepesedeHHs ma posmip nepegedeHux MaliHogux npas, npu HegukoHaHHi bopxHukom Bopaogux
30608 '3aHb, 8U3HAYaIOMbCS 32i0HO 3 hakKMOM HEBUKOHaHHS bopaosux 30608 'A3aHb.

8.3.2.3.6. lMpw He BMKoHaHHI 3acTaBogaBLiem nonoxetb n. 8.3.2.5.2. «0608'a3kn 3actaBogasLs» (3 nignyHkTamu) [JoroBopy 3acTaBu MaitHOBMX Npas
BUMOTY Ta/abo npn HeBMKOHaHHI BopxHkom Boproux 3060B'a3aHb (ix YacTHM) MailHOBI NpaBa BBaXaKTbCA NepeBeAeHNMM Ha BaHk 3 MOMEHTY
nosigomneHHs baHkom 3actaBogaBLs npo Te, Lo nonoxeHHs . 8.3.2.5.2. «06or’s3km 3acTaBogasLs» (3 nignyHkTamu) [LoroBopy 3acTaBu MalHOBMX
npas BUMoru Bynu nopyLeHi Ta/abo Bynu HeBukoHaHi BopxHukom Boprosi 3060B’'A3aHHS (iX YacTuHa), Taluu 3 MOMEHTY MOBIOMNEHHS BaHkoMm
3acTaBopaBus Ta/abo bopkHWKa Npo HeBUKOHaHHA BopxHkom Boproeux 3060B’'A3aHb, B 38'A3Ky 3 4uM MaiiHoBi npaBa 6ynu nepeBefeHi Ha baHk.
®dakT nepeBefeHHs Ha Bank MaiiHoBUX NpaB He nignsrae nigTBEpMKEHHIO AOAATKOBOK 3rofoto CTOpiH.

8.3.2.3.7. Mpw 3miiicHeHHi nepeaadi ManHoBwx npaB, 3acTaBogaBeLb 30008’ 13aHNI BUKOHATM BCi CBOT 000B'AI3KM, O NepeadaveHi Ha Takuii BUNaaok
3aKoHOaBCTBOM.

8.3.2.3.8. CTOPOHM BM3HAKOTb, LLO MICNS 3BEpHEHHS CTArHeHHs Ha MaiHoBi npaga (ix YacTuHy), 3acTaBodaBeLb BTpayae NpaBo Ha PO3NOPSMKEHHS
paxyHKoM, Ha sikoMmy 0bnikoByloTbcst Taki ManHoBi npasa (ix yacTuHa), B Cymi HabyTux baHkom MaiHoBuMX npas.

3acmepexeHHs: 3 Memok GuKoHaHHs n. 8.3.2.3.4. (3 nidnynkmamu) «PEAJTI3ALIISI MAVIHOBMX IPAB» [ozogopy 3acmagu maliHO8UX npag
gumozu, CmopoHu Oomosusnuck, Wo po3mip nepesedeHux MaliHogux npag nosuHeH OOpigHIOBaMU PO3MIPY CMPOKOBUX Ma/du NPOCMPOYEHUX
Bopaosux 30608’3aHb.

8.3.2.3.9. lpu 3BepHeHHI cTAarHeHHs Ha MalHoBi Npasa, B nepLy Yyepry Ao bauky nepexoadts MaiHoBi NpaBa LWOLO OTPUMaHHS MPOLEHTIB, Lo
HapaxoBytoTbcst Ha Cymy poLloBoro 3abesneyeHHst (3a yMOBU, SKLLO Lie BU3Ha4YeHO [1oroBopom 3abe3neyeHHs), B Apyry Yepry — LUOAO OTPUMaHHS
Cymu 'poLuoBoro 3abe3neyeHHs.

8.3.2.3.10. Yacmkose cmsiaHeHHS1. [py 3BEPHEHHI CTArHEHHS Ha YacTUHY MaliHoBMX NpaB, 3aCTOCOBYOTLCA Taki NpaBuna:

8.3.2.3.10.1. 3 MOMEHTY 3BepHeHHsI CTArHeHHs Ha MaitHoBI npaBa ymoBM [JoroBopy 3abeaneyeHHs BBaXaroTbCs 3MiHEHUMM B YacTuHi Cymu I'poLoBoro
3abesneyeHHs 3a [JoroBopom 3abe3neyenHs. Bci iHwWwi ymoBm [JoroBopy 3abeaneyeHHst 36epiratoTb CBOIO topuanyHy cumy. CTOpPOHM PO3yMmitoTb, LIO
Taka 3MmiHa ymoB [loroBopy 3abesneyeHHs Oyae 3giicHeHa BHACMIgOK HACTaHHS BUMLLEBKa3aHUMX YMOB Ta He NOTpebye yknageHHs byab-sikoro
AoaaTkoBoro goroeopy Ao [lorosopy 3abe3neyeHHs, i CTOPOHM 3roaHi 3 TakuM NOPsiAKOM 3MiHW yMoB [loroBopy 3abe3neyeHHs poTSroM BCbOTO CTPOKY
gii [loroopy 3abe3neyeHHs Ta [oroBopy 3acTasi ManHOBMX NpaB BUMOT.

8.3.2.3.10.2. KowTw, Ha sKi mowumptoroTbes MaliHOBI NpaBa B YaCTWHI CTATHEHHS, 3apaxoByThCA BaHKOM B paxyHOK BWKOHAHHSI CTPOKOBWX Ta/uu
npocTpoyeHnx BopxHukom Boprosux 3060B's13aHb;

8.3.2.3.10.3. [loroBip 3acTaBu MaiHOBWX NPaB BUMOTU 3amMLLAETHCS YMHHIM Loao MaitHoBMx npaB 3a [JoroBopom 3abe3neyeHHs.

8.3.2.3.10.4. lpn HacTyrmHOMY 4acTKOBOMY 3BEpHEHHi CTArHeHHs Ha MaitHoBi npaBa 3a [loroBopom 3abe3neyeHHsi, CTOPOHM peanisylTb
NpaBoBILHOCUHU, BU3HaYeHi B .n. 8.3.2.3.10.1. - 8.3.2.3.10.3. [lorosopy 3acTaBu MaiHOBMX NpaB BUMOTU.

8.3.2.3.11. BukoHaHHsi CtopoHamu [oroBopy 3abe3neyenHs. MonoxeHHs [Jorosopy 3abe3neyqeHHs, siki CTOCYHTLCS JOrOBIPHOTO CrIMCaHHS, NpaB Ta
06oB'si3kiB CTopiH wwogo [oroBopy 3abe3neyeHHsl, NignAralTs NepeBakHOMY 3aCTOCYBaHHIO. SAKLIO HEBUKOHaHHS Byab — sikux 300608's3aHb CTOpiH
BM3HayeHnx [JoroBopom 3abe3neyeHHst 06yMOBEHE BUKOHaHHSM MonoxeHb [JoroBopy 3acTaBu MaliHOBWX MpaB BAMOT, TO Taki Aii (6e3gisnbHiCTb) He
CTBOPIOKOTb HENPABOMIPHOMO NOPYLLEHHS yMOB [loroBopy 3abe3neyeHHs.

8.3.2.3.12. lpaBo nputpUMaHHa. B pasi HacTaHHs BUNafKy NPOCTPOYMEHHS BUKOHaHHS BopxHukom Boproux 30608'A3aHb un/Ta 3060B’A3aHb
3acTaBogaBus 3a [loroBOpoM 3acTaBu ManHOBMX npas BUMOrW, baHk Mae npaBo, a baHk Hapjae Take npaBo, NPUTPUMATK BUKOHAHHS Mpas
3acTaBopaBus 3a [loroBopom 3abe3neyeHHs, 40 TOro Yacy, konm Bci boprosi 30608's3aHHs BopxHuka Ta 3060B’'3aHHs 3acTaBogasLs 3a [JoroBopom
3aCTaBy MaNHOBWX NPaB BUMOTY, ByayTb BUKOHaHI. 3 Ljieto MeToto CTOPOHM BCTAHOBIIOKTH, WO Ha CTPOK il [loroBopy 3acTaBu MaitHOBYX MpaB BUMOTH,
110r0 NOMOXEHHS, L0 MPOTMpiYaTh NpaBoBigHOCKHaM Loao [oroBopy 3abe3neyeHHs nignarakoTb NPIOPUTETHOMY 3aCTOCYBAHHIO.

8.3.2.3.13. MpaBo npuTpuMaHHs BaHky NOLUMPIOETECS TAKOX Ha BUNAAKW, KONW 3acTaBofaBeLb HamMaraTMMeTbCs 3MEHLIMTI po3mip MaiHoBuMx npas,
nopyLUyYmM nonoxeHHs [Jorosopy 3actaBu ManuHOBMX NpaB BUMOTKM Y yMoBM [Joroopy 3abe3neyeHHs.

8.3.2.4. 3BEPEXEHHA TA MPUNUHEHHA 3ACTABHU

8.3.2.4.1. 3acraBa lpegmeTa 3acTaBu 36epirae cuny, SKLO 3a OJHIEH 3 NiAcTaB, 3a3Ha4eHnx 3akoHoaaBcTBOM, MaiHOBI NpaBa nepexoasTh 40
TPETLOI 0cO6U.

8.3.2.4.2. 3actaBa lpeamera 3acTaBu Takox 3bepirac cuny y Bunagkax nepeeefeHHs bopxHukoM Bopry, kUil BUHKK i3 3abe3neyeHoi 3acTaBoio
BUMOTH, Ha iHLLYy 0COBY.

8.3.2.4.3. MpaBo 3acTasu Ha [peameT 3acTaBu NPUNUHAETLCS:

8.3.2.4.3.1. 3 npunuHeHHsM 30008 's13aHb bopxHIKa 3a KpeauTHUM 1OroBopoM;

8.3.2.4.3.2. y pasi nepexoay MaitHoBux npaB B NoBHOMY 00¢s3i 10 baHky;

8.3.2.4.3.3. B iHWWX BUMagkax, nepeadayeHnx [JoroBopom 3acTaBy MaltHOBKX NpaB BUMOry abo 3aKkOHO4ABCTBOM.

8.3.2.4.4. NepeBeneHHs bopry. Y Bunaaky 3amiHu bopxHuka 3a KpeauTHum SoroBopom Ta nepexogdy npas Ta 060B'a3kiB bopxHuka 3a KpegutHum
[0roBOpOM A0 Or0 CNapKoeMLB, a TakoX Yy BUNAZKy nepeseneHHs bopry 3a KpeauTHUM LOroBOPOM Ha HOBOrO BOpxHWKa, NoKnaaeHHs BopxHUKkom
BUKOHaHHS 000B'13KiB 3a KpeauTHIM BOrOBOPOM Ha iHLLY 0coby, 3abeaneyeHHs 3a [JoroBOopoM 3acTaBy MaltHOBWX NpaB BUMOTY 3aNMLIAETLCA AIRCHNM.
3acTaBogaBellp Hagae CBOIO 3rody Ha Te, Lo [JoroBOpOM 3acTaBu MalHOBWX MpaB BUMOMW 3abe3neyyeTbCsi BUKOHAHHS 060B'A3Ky Oyab-sikoro
BopxHuKa, skui NpuiHsB Ha cebe boprose 30608'A3aHHs 3a KpeauTHuM JoroBopoM, B 3abe3neyeHHs BAKOHaHHS SIKOTo yknageHui [Jorosip 3actasy
ManHOBWX NpaB BUMOrW. Y BUNaZKy MHOXMHHOCTI GOPXHUKIB, ki NpuitHsn Ha cebe boproee 3060B’A3aHHst 32 KpeanTHUM JOrOBOPOM Y BifnoBigHMX
yacTuHax, uum [JoroBopoM 3acTaBu ManHOBMX Npas BUMOrK 3abe3neyyeTbes B MoBHOMY 06Cs3i BUKOHaHHS BoproBoro 3060B'a3aHHS KOXHOO 3 HOBUX
BopxHuKiB, AKWO iHWe He nepenbayeHe [orosopom 3actaBu MaWHOBMX NpaB BUMOTK. [1pK LbOMy 3acTaBoAaBeLb MOrOAKYETLCS, WO Y BUNAAKY
MOpYLUEHHS BUKOHaHHS BoproBoro 30608’s3aHHs Oyab-skiM i3 HOBUX GOPXHWKIB Y BigNOBiAHIA YacTuHi cBoro 060B's3ky, baHk Mae npaso BuMaraty
Big 3acTaBofaBLs BUKOHaHHS Boprosoro 30608's3aHHS BiANOBIAHO 40 yMOB [JoroBopy 3acTaBy MalHOBMX NPaB BUMOTH.

8.3.2.4.5. locTpokoBe NOBHe noraweHHs BoproBux 3060B’A3aHb. Y Bunaaky, skiwo Cyma I'poluoBoro 3abesneyeHnHs 3a [JoroBopom 3abe3neyeHHs
Byoe 3meHwena Binbw Hix Ha 80 % B mopisHaHHI 3 Cymoro powoBoro 3abesnevenHs, Lo byna nepegaHa 3actaBogasleM y 3actaBy baHky 3a
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[loroBopom 3acTaBu MaHOBMX MpaB BUMOTH, YW MPUNUHEHHS CTPOKY Aii [loroBopy 3abe3neyeHHs, Yn y BUNaaky HanpaBneHHs baHkom Ha appecy
3acraBofaBus Ta/abo BopxHMKa MMCHEMOBOTO MOBIAOMITEHHS NPO AOCTPOKOBE BUKOHaHHS boprosux 30008's3aHb, 3acTaBogaBeLb Ta/abo bopxHWK
3000B's3aHM JOCTPOKOBO noracuti boprosi 30608's3aHHs B NOBHOMY 06Cs3i.

8.3.2.5. NNPABA, O60B’A3KU TA BIANOBIAANBHICTb CTOPIH

8.3.2.5.1.MpaBa 3acraBogaBus:

8.3.2.5.1.1. MNpotarom aii [loroBopy 3acTaBy MalHOBWX NpaB BUMOr OTPUMYBATU iH(OPMALLitO OO0 BUKOHAHHS YMOB [1oroBopy 3acTaBi MaiHOBMX
npas BAMOTU.

8.3.2.5.1.2. IHwwi npaBa, nepenbayeHi 3akoHOAABCTBOM Ta [JoroBOPOM 3acTaBy MaliHOBMX NpaB BUMOTH.

8.3.2.5.2. 06oB’A3kM 3acTaBogaBLSA:

8.3.2.5.2.1. BukoHysartu gii, HeobxigHi ons 3abesneyeHHs gincHocti ManHoBuMX npas, Ta He 3AiINCHI0BaTH yCTynkvm MaiHoBuMX npas TpeTim ocobam;
8.3.2.5.2.2. He BuKoHyBaT [iiA, WO TAMHYTb OCTPOKOBE NPUMUHEHHS MaitHOBWX NPaB YK 3MEHLLEHHS TX CYyMU, B TOMY YMCTTi — He 3MeHLyBaT Cymy
IpowioBoro 3abeaneyeHHsl, MaitHoBI NpaBa Lo skoi € [peaMeToM 3acTaBK, OKPiM BUNAKIB YaCTKOBOMO 3BEPHEHHS CTATHEHHS Ha MailHOBI NpaBa;
8.3.2.5.2.3. BxwBatu 3axogie, HeobxigHux ans 3axucty MaitHoBMX NpaB Bif nocsraHb 3 60Ky TpeTix ocib;

8.3.2.5.2.4. Hagatn Banky BigomocTi npo 3miHu wo cramucs 3 MpegMeToM 3actaBu, NPo NopylleHHs MaiHoBux npas TpeTiMu ocobamu Ta npo
npeTeHsii Tpetix ocib Ha MaiHoBiI npasa, NPOTArOM 1 (0QHOTO) KaneHAapHOTO AHS 3 MOMEHTY BUMHEHHS TakuX NOpyLieHb abo BUHWUKHEHHS Takux
npeTeHaiit;

8.3.2.5.2.5. He ponyckatv 3amiH B MaitHoBIX npaBax, BigHOCHO CTOpiH, 3MICTy, CTPOKiB Ta cnocobiB BiKOHaHHs MaiitHOBWX Npas;

8.3.2.5.2.6. BunHuTK BCi HeobXiaHi Aii, aki OyayTb HeobXiaHi, ans 3aiicHeHHs baHkoM AOroBiPHOrO cnucaHHs Ta/um yeTynki MaitHoBux npae baHkom,
B pasi HeBMKOHaHHs! BopxHukom Boprosux 30608's13aHb Ta/abo 3acTaBoaaBLieM NonoxeHb [JOroBopy 3acTaBi MaitHOBMX NpaB BUMOTY;

8.3.2.5.2.7. Mpotarom cTpoky Aii KpegutHoro porosopy Ta [loroBopy 3acTaBu MalHOBWMX NpaB BUMOMM 3abesnevyBaTi YWHHICTL [loroBopy
3abe3neyeHHsl, B TOMY Y/CAI LLNSXOM NPOLOBXeEHHs CTPOKY Aii [loroBopy 3abe3neyeHHs Ha HOBWIA CTPOK B nepeabayeHomy [loroBopom 3abesneyeHHs
MopsiaKy.

8.3.2.5.2.8. HapaBaTu baHky Ha 110ro BUMOry BCi NOB’'A3aHi i3 [JloroBOpOM 3acTaBu MaiftHOBWX NMpaB BUMOTY AOKYMEHTU, L0 MOXYTb OyTi HeobXigHMM
ANs TOro, W06 HaNeXHUM YMHOM CTBOPUTM Ta MIATPUMYBATU YMHHICTL [1OroBOpY 3acTaBu MaliHOBWX NpaB BUMOMV Ta/abo MigTBEPIKYOTb HAMEXHAM
4nHOM iHhopMaLito, Siky 3acTaBofdaBeLib NOBUHEH HaaaBaTh baHky BignoBsigHoO A0 yMoB [loroBopy 3acTaBu MaitHOBWX NpaB BUMOTY.

8.3.2.5.2.9. MpoTsirom cTpoky giji [JoroBopy 3acTaBu ManHOBMX NMpaB BUMOrW, 3acTaBogaBeLb 3060B'A3yETLCA He CTBOPLOBATH (He gomyckat) Oyab-
IKOro iHWoro obTshxkeHHs Mpeamera 3actasy Ta/abo iHWOroO MaitHa, Ha sike NOLMPHOETLCA OBTSKEHHS B cuny [loroBopy 3acTaBy MalHOBWX MpaB
BMMOTY Ta 3aKOHOAABCTBA.

8.3.2.5.2.10. 3acTaBoaaBeLib 3060B'3yeTbCS He 30iACHIOBATY YCTYMKM MaliHOBMX NpaB Ha [peameT 3acTaeu; byab-siki npaBoumnHy abo iHLLi pUanyiHo
3HauyLwi gii ctocoBHo MpeameTta 3acTaBu 3gincHeHi 6e3 nucbMoBoi 3rogn baHKy, BBaXaTUMYTbCS HEZINCHUMM Ta BUYMHEHI 3 MOPYLLEHHAM BUMOT
[orosopy 3acTaBu MaiHoBMX NpaB BUMOrK Ta/abo 3akoHOAaBCTBa.

8.3.2.5.2.11. 3acTtaBopaBeLb 3060B'A3yETLCS HECTU YCi BUTPATH, MOB S13aHi 3 YKNafeHHsM, 06CyroByBaHHsM Ta po3ipBaHHaM [loroBopy 3acTasy
MalHOBX NpaB BUMOTU.

8.3.2.5.2.12. BukoHyBaTH iHLi 060B'A3KM, SiKi BUNNMBaKOTL 3 [JoroBOpy 3acTaBy MaiHOBMX MpaB BUMOTY Ta 3aKOHOAABCTBA.

8.3.2.5.3.MpaBa baHky:

8.3.2.5.3.1. Bctynatn y cnpaBy sik TpeTs ocoba B Cy40BOMY Cropi, B IKOMY pO3rnsgacTses no3os npo lMpeameT 3actasu, MaitHoBi npasa;

8.3.2.5.3.2. BxuBaTu BCix 3axogis, NpaBo Ha siki HaaaHo baHky nonoxeHHsaMM 3akoHodaBcTBa Ta [JoroBopy 3acTaBu MaliHOBMX NpaB BUMOTY, 3 METOKO
peanisauii CBOIX NpaB Ta BUKOHAHHS 3abe3neyeHunx BUMOT;

8.3.2.5.3.3. BxuBatu Bcix 3axopis, HeobxigHMxX Ans 3axucTy MaitHOBWX NpaB Bif NOPYLLEHb, JOMaraHb Ta NocsraHb TPETIX 0CI0, Y pasi HEBXUTTS Taknx
3axoaiB 3acTaBoaaBLEM, @ TAKOX HE3amNeXHO Bif HbOTO;

8.3.2.5.3.4. Bumaratu Big 3acTaBoaaBLs BMKOHaHHSI 000B'AI3KiB, ki BUNMMBAOTL 3 [loroBOpPY 3acTaBy ManHOBWX NPaB BUMOTM, 3 METOK HANEXHOM
3abe3sneyeHHs BUKOHaHHs Boprosux 30608's3aHb;

8.3.2.5.3.5. HesanexHo Big HacTaHHS TePMiHY BUKOHaHHs Boproux 30608's3aHb — NpuitHsT MaiHoBi Npaea, 3rigHO 3 MONOXEHHAMU NPO YCTYMKY
MaitHoBuX npas, 110 BUKNaaeHi B n. 8.3.2.3.4. (3 nignyHktamm) «PEANI3ALLIA MAMHOBWX MPAB» [loroBopy 3acTasy MaitHOBIX PaB BAMOTM, SKLLO
3acraBofaBeLb NpUMyCTUTL MOPYLLEHHSI CBOIX 3060B’s3aHb 3a [JoroBOpOM 3acTaBi MaWHOBWX MpaB BUMOTU Ta/un KpeauTHUM OOroBOpoM, Ta/um
[oroBopom 3abesneyeHHs.

8.3.2.5.3.6. HesanexHo Big HacTaHHs TepMiHY BMKOHaHHs Boprosux 30608's3aHb - OTPUMYBaTH BUKOHAHHS BoproBux 3060B’'A3aHb 3a paxyHOK CyM,
Lo nignsraTb BUNnati 3actasogasLo 3a MaiHoOBUMW npaBamu.

8.3.2.5.3.7. baHKk mae npaBo BIOMOBWTM B MNOrOMKEHHI (HadaHHi 3rogM BiOHOCHO) Oyab-skoi(oro) 3asBu (3BepHeHHs) 3acTaBogaBus OO
PO3NOPSMKEHHS (BiOYyKEHHSI, Nepeaaya y BONOLIHHS YK BUKOPUCTaHHSA y Byab-skui cnocib) MpegmeTom 3acTasu Ta/abo O6TskeHHs Mpeamera
3acTaBu Ha kKopuCTb Oyab-AKkoi(1x) TPETLOI(iX) 0co6U(i6).

8.3.2.5.3.8. baHk mae npaBo y 6yab-aKkuit Yac BiACTYNUTH BCi ab0 YaCTWHY CBOiX NpaB i BUrog 3a [JoroBOPOM 3aCTaBy ManHOBUX Mpas BUMOTY, @ TaKoX
3a yrogamu npo 3abesneyeHHs, Byab-akiit TpeTiin 0cobi i NoBiAOMUTM TakoMy peanbHoMy abo NOTEHLiMHOMY LiecioHapito, abo iHwWi ocobi, byab-sky
iHhopmavjito npo 3acTaeofasLs, BopxHika Ta TpeTix ocib, 3 AKUMK yKIageHo AOroBopYH Npo 3abeaneyeHHs, sika HeobxigHa abo siky baHk BBaxaTtume
JOUMTBHOLO.

8.3.2.5.3.9. Akwo ue He 3abopoHeHO 3aKoHOLABCTBOM, BaHk Mae npaBo He 3iiCHIOBATH PEECTPaLi0 BiBOMOCTEN NMPO 3BEPHEHHS CTATHEHHS Ha
lMpenmert 3acTasu.

8.3.2.5.3.10. florosipHe cnucaHHaA. baHk Mae npaBo Ha JOroBipHe cnucaHHs. LLnsxom nignucanHs 3asBu-aHkeTu, 3acTaBogasels Hagae banky
JOpPYYeHHs Ha JOrOBIpHE CMIMCAHHS Y MOpsAKY, Bu3HadeHomy n. 8.3.3.2. «JOrOBIPHE CIMUCAHHSA» [oroeopy 3abe3neyeHHs Ta/abo po3ginom «16.
JOrOBIPHE CIMUCAHHA» [orosopy npo Bugady Ta 06CNyroByBaHHS MiXHapOLHMX MNaThKHUMX NNAacTUKOBMX KapToK (0cobucTux) (ny6nivHui).
YeproBiCTb CMCaHHA KOLUTIB 3 paxyHkiB 3acTaBogaBLs baHk BCTaHOBMIOE CaMOCTIlHO.

8.3.2.5.3.10.1. BaHk Mae NpaBo Ha AOTOBIPHE CNMCAHHS KOLTIB 3 Byab-IKOro paxyHky 3actaBofaBus, BigkpuToro y baHky, Ans BUKOHaHHS Boproeux
30608's3aHb bopxHuka 3a KpeguTHim forosopom (Hagani — boprosi 30608’3aHHA BopkHuka nepen baHkom).

BkrioyeHHsM y [lorosip 3actaBu MaiiHOBMX NpaB BUMOTW LibOro MyHKTy 3acTaBogaBelb Hagae baHky OOpy4YeHHs Ha [OroBipHe CrucaHHs. Take
[OPYYeHHs NigNsrae BUKOHAHHIO baHKOM 3a yMOBM HAacTaHHs CTPOKY YW TEpPMiHy BUKOHaHHst BoproBux 3060B's13aHb BopxHuka nepes baHkom, B cymi,
o fopiBHIE cymi BoproBux 30008'A3aHb bopHuka nepen BaHkom un HabpaHHsS YWMHHOCTI [OrOBOPOM MPO NMEpeBeAEHHS MaliHOBWX MpaB 3a
[oroBopom 3abe3neyeHHs Ha baHk B NOBHOMY pO3Mipi U B YaCTWHI TakX MaiHOBMX NpaB abo OTpUMaHHs baHKOM MUCHMOBOTO MOBILOMITEHHS (3as1BM)
BopHuka Npo JOCTPOKoBE noralleHHst boprosux 30608's3aHb nepesd BaHKoM y Cymi, sika 3a3HayeHa B MWUCHMOBOMY MOBIZOMIEHHI (3asBi) Ta i3

29




cnnaTor, B pasi HeobXigHOCTI, Bif iMeHi Ta 3a paxyHok 3acTaBogaBLs 36opis/nogaTkis/iHWMX HEOBXigHWX Ans Takoi(x) onepauji() BATpaT, B TOMY
yneni 36opy [0 MeHcinHoro choHay Ykpaiku, B po3mipi, BCTaHOBNEHOMY 3akOHO4aBCTBOM Ta/un Tapudamm baHky.

8.3.2.5.3.10.2. Mpm goroBipHOMY CncaHHi BaHkoM rpoLLOBMX KOLUTIB Y BaNOTi iHLLIR, Hix BanoTa Boproeux 30608‘a3aHb bopxHuka nepen BaHkom,
3acTaBopaBelb UMM fopyyae Ta Hagae baHky BCi HeoOXigHi MOBHOBaXEHHS ANs LbOro, a came, ane He 0DOMeXyKumuch: Bifl iMEHi Ta 3a paxyHoK
3acTaBopaBLs 3gjicHioBaTH 6€3roTiBKOBY KyniBnio/Npogax/obMiH BantoTh 3a KypcoM, L0 BIU3HAYaETLCS CAMOCTIiHO BaHKOM, Npu LibOMY Takuid Kypc
He Moxe OyTu BinbLuMM/MEHLLM HiX Kypc KyniBni/npogaxy/obmiHy, Wo Aise B onepaLliiiHin kaci baHky Ha AeHb MPOBEEHHS AOTOBIPHOMO CIUCAHHS.
3a KoXHe Take [OOrOBIPHE CMMCaHHS BaHKOM rpoLwOBMX KOLUTIB y BamTi iHLIM, HiX Bamtota Boprosux 3060B'sa3aHb bopxHuka nepen baHkom,
3acTaBogaBelLb 3000B'A3aHMI cnnaTuTi BbaHKy KOMICio 3a po3paxyHkoBe 0BCMyroByBaHHs MO AOTOBIPHOMY CMMCAHHIO Y PO3MIpI, O BU3HAYeHa
Tapudamu baHky Ta po3paxoByeTbCS Bif, CyMU rPOLLIOBMX KOLLITIB, LLO CincaHi baHkom.

8.3.2.5.3.11. baHKk Mae npaBo BHOCUTM 3MiHM Ta/um JOMOBHEHHS [0 [JoroBopy 3acTaBu MaiHOBMX Npae BuMoOrK Ta/abo fo [JoroBopy npo Buaady Ta
00cnyroByBaHHS MiXKHApPOLHWX NNATKHUX MIACTUKOBMX KApTOK (0cobucTux) (mybniyHoro), Ta/abo Tapudie BaHKy, WsXOM PO3MILLEHHS Takux 3MiH
Talum gonoBHeHb Ha OdpiviHomy caiTi banky 3a 30 kaneHgapHUX AHIB 40 LAtV HabpaHHS YMHHOCTI 3MiH Ta/uM JOMOBHEHb. Y pasi BiCYTHOCTI
MNCbMOBKX 3amnepeyeHb 3i CTOPOHM 3acTaBofaBLs LLOAO 3anponoHOBaHWX BaHkom 3miH, nopgaHux g0 BaHky 4o BCTynmy B [it0 3ragaHuX 3MiH,
3acTaBofaBeLb BBAXAETLCS TakWM, LLO NMPUIAHAB Ta NOrOAMBCS i3 3aNpPONOHOBaHNMM baHkoM 3MiHamu.

8.3.2.5.3.12. IHwi npaBa, nepebaveHi 3akoHoaaBCTBOM, [JOoroBOPOM 3acTaBy MalHOBMX Npas BMMOrW Ta [JoroBopoM npo Bugady Ta 06cnyroByBaHHs
MiXXHapOAHWX NMNaTiXHUX NNACTUKOBNX KAapTOK (0COBUCTMX) (My6niYHuRA).

8.3.2.5.4. O60B’s3kM BaHky:

8.3.2.5.4.1. BuKoHyBaTW HaneXHUM Y4MHOM yMOBYW [10roBOpYy 3acTaBu MaiHOBMX NpaB BUMOTHK.

8.3.2.5.4.2. baHk 3000B'a3yeTbCs HE po3ronowlyBaTt TpeTim ocobam iHchopmalito npo 3acTaBofaBus, ska Cknagae GaHKIBCHKY TaeMHMLIO, 3a
BUHSTKOM BUNAAKIB, BU3HAYeHUX poaainom «18.1. KOH®IIEHLIMHICTb. BAHKIBCHKA TAEMHULA» [lorosopy npo Bugady Ta 0B6CnyroByBaHHs
MiXKHapOAHMX NNaTiKHUX NNACTUKOBUX KAapPTOK (0COBMCTMX) (My6nidHmMiA) Ta 3aKOHOAABCTBOM.

8.3.2.5.4.3. IHwi oboB’'s3ku, nepenbaveHi 3akoHomaBcTBOM, [OroBOpOM 3acTaBM MaliHOBWX MpaB BuMOTM Ta [JOroOBOPOM Mpo Buaady Ta
06cnyroByBaHHS MixXHapOAHWUX NATKHUX NNACTUKOBUX KAapTOK (0COBUCTMX) (MyBRidHMIA).

8.3.2.5.5. BignogiganbHictb CTOpiH

8.3.2.5.5.1. 3a HeHanexHe abo HeCBOEYaCHe BUKOHAHHS CBOiX 3000B's13aHb 3a [JoroBOpOM 3acTaBK MaiHOBMX NpaB BUMOTM BMHHA CTOpPOHa Hece
BiONOBIAANbHICTb 3rigHo i3 [loroBOPOM 3aCTaBM MalHOBMX NPaB BUMOTM Ta/abo 3akoHOAaBCTBOM.

8.3.2.55.2. Y Bunagky Bu3HaHHsS [JOroBOpy 3acTaBu MaliHOBWMX NpaB BUMOTM uu Oyab-sIKOi MOTO 4aCTWHM Yy CYAOBOMY MOPSAKY HERiNCHUM
(HeyknageHMM) 3 MPUYKMH BIOCYTHOCTI 3roy ApYroro 3 nofapy»xks abo ocobu, 3 sKkow NpoxvBae 3acTaBodaBeLb OAHIEK CiM'eto (PaKTUYHI CiMENHI
BIBHOCWHW), OCTaHHil 3060B'A3aHNin koMneHCyBaTu BaHKy BCi BUTPaTH Ta 36UTKN, LLIO BUHUKITM Y 3B'A3KY 3 BUKOHAHHSAM TaKOro CyLOBOTO PilLeHHS.
8.3.2.5.5.3. baHK Hece BigNOBIANbHICTbL 3@ HE3AKOHHE PO3rONOLIEHHS Ta/uW BUKOPUCTaHHS iHhopmaLii npo 3actaBoaaBLs, sika cknagae 6aHKiBCbKy
TaEMHULIO, Y BiANoBigHOCTI 0 3aKoHO4ABCTBA.

8.3.2.6. 3AKNKOYHI MOJNIOXEHHA

8.3.2.6.1. MignucanHsm JoroBopy 3acTaBi ManHOBMX Npas BUMOrK, CTOPOHW MiLTBEPAXYHOTb, Lo Oyab-Kki yMoBM [JoroBOpY 3acTaBu MaltHOBWX NpaB
BMMOTY € iCTOTHAMM i MiANSAratoTb BUKOHAHHIO B NOpsiaky, nepeabadeHomy [JoroBopom 3acTaBy MaitHOBMX NMpaB BUMOTK Ta [loroBopoM npo Buaady Ta
06crnyroByBaHHS MiXXHapOAHWUX NMATIKHUX NNACTUKOBUX KAapTOK (0COBUCTMX) (My6RidHMIA).

8.3.2.6.2. MignucanHsam [JoroBopy 3actaBi MaiHoBMX npas BuMOrn CTOpPOHN BU3Ha4unK, Wo 3actaBogaselb npuimae Ha cebe pUanK BUKOHAHHS
ymoB [loroBopy 3acTaBu MawWHOBMX MpaB BUMOTM MpW iCTOTHIN 3MiHi 06CTaBuH, skuMK kepyBanucb CTOPOHM Npu yknapaHHi [oroBopy 3actasu
MaiHOBKX NMpaB BUMOrK. 3MiHa Takux 06CTaBUH He MOxe OyTu MigcTaBot Ans 3MiHKM yMOB [1oroBOpY 3acTaBu ManHOBMX MPaB BUMOTH, @ TaKoX /1A
HEBMKOHaHHs1 3acTaBoAaBLIEM CBOiX 3000B'A3aHb 3a HUM.

8.3.2.6.3. Micuem yknaaeHHs [loroBopy 3actaBu MaiiHOBWX NpaB BUMOTMU € MicLie3HaxomkeHHs baHky, Lo 3a3HaveHe B [loroBopi 3acTaBu ManHOBKX
npaB BUMOTHU.

8.3.2.6.4. Ctpok pii [loroBopy 3actaBu MaiHOBMX npaB BuMoru. [lorosip 3acTaBu MaWHOBWX MpaB BUMOrM Habupae YMHHOCTI 3 JaTh Woro
nianucaHHs CTopoHamu i aie 40 NOBHOTO BUKOHAHHS BoproBux 3000B’s13aHb bopxkHMka 3a KpeauTHM aoroeopom Ta 3060B’s13aHb 3acTaBogaBLs 3a
[loroBopom 3acTaBu MaiiHOBMX NpaB BMMOTU. BignoiganbHicTb 3acTaBogaBUsi MPUNMHAETLCA NULLE MNiCNs BUKOHAHHS BoproBux 3060B’s3aHb
BopxHuka B noBHOMY 06Cs3i.

8.3.2.6.5. MocunaHHs B [loroBopi 3acTaBn MaiHOBMX NpaB BUMOMM Ha KpeauTHUM JOTOBOPOM BKIHOYAE MOCUMAHHS HA BCi YMHHI 3MiHM | JOMOBHEHHS
[0 HbOro (HKx), yknageHi BopxHukoM i BaHkoM. TepMiHK, WO BUKOPUCTOBYIOTLCA B [lOroBOpi 3aCTaBu ManHOBMX Npas BUMOTW 3 BENUKOT NiTEpy, €
BW3HAYEHUMM TEPMIHAMU | MAKOTb Taki 3HAYEHHS!, ki BU3HAYEHi 4ns HUX B [lOroBOpi 3aCTaBu MaiHOBMX NpaB BUMOTW. 3arofoBK1 PO3AiNia Ta NyHKTIB
y [loroBopi 3acTaBu MaitHOBMX NPaB BUMOTY BUKOPUCTOBYHKOTHCA NS 3pY4HOCTI | HE BNNMBAKOTbL Ha TIYMAYeHHs NomnoxeHb [loroBopy 3acTasu MaliHoBIX
npas BAMOTU.

8.3.2.6.6. 3miHM Ta SONOBHEHHS A0 [loroBOpy 3acTaBy ManHOBMX NPaB BUMOTY (OKpiM MyBiyHOi 110ro YacTuHK, Ska iMnnemeHToBaHa 4o [Joroopy npo
BMAayy Ta 0BCrnyroByBaHHS MiXKHAPOAHWUX MNATDKHUX NNACTUKOBUX KapTOK (0COBMCTMX) (My6MivHWIA), BBaXAKOTLCS MOTO HEBIZ EMHOI0 YaCTUHOLO, AKLLO
BOHW YKIaZeHi y N1CbMOBIN hopMi Ta MignMcaHi HanexHUM YMHOM YNOBHOBaXEHUMM npeacTaBHkamu CTOpIH.

8.3.2.6.7. [loroip 3acTaBM MaiHOBWX NpaB BUMOrW YKMNaAEHO B 2-X OPUriHaNbHUX NPUMIPHUKAX YKPaTHCbKO MOBOI, MO OJHOMY MPUMIPHUKY NS
koxHoi CTopoHu. Bci mpumipHuki [JoroBopy 3acTaBu MaiHOBWX MpaB BUMOT MarTb OAHAKOBY topuandHy cuny. lMignucanHsm [JoroBopy 3acTtasw
MalHOBIX NpaB BUMOrK 3acTaBogaBeLb NiaTBepmIXye, Wo baHk Haaas oMy nignucaHmii 3i CTOpoHW baHKy opuriHansbHuin npuMipHKK [JoroBopy 3acTasy
ManHOBWX NpaB BUMOTM Ta BCiX 4OAATKIB 40 HbOTO NOCMAHHS Ha siki MicTATbCs B [LOroBOpi 3aCTaBu MaHOBWX NpaB BUMOTW.

8.3.3. AOroBIP 3ABE3NEYEHHA

BM3HAYEHHSA TEPMIHIB:

PaxyHok powoBoro 3abe3neyeHHs - paxyHok [powoBoro 3abesneyeHHst Bigkputuii KnieHty y baHky, HOMep sKoro 3asHadyeHuin y [loroBopi
3abesneyeHHs.

MoTounuit PaxyHok KnieHTa — noTouHuin paxyHok KnieHTa, Bigkputuin y baHky, Homep sikoro 3a3HadeHuir y [loroeopi 3abe3neyeHHs.

Cyma MpowoBoro 3abe3neyeHHs — cyma, po3mip SKoi 3a3HaueHni y [loroBopi 3abe3neyeHHs.

[arta BHeceHHsi Cymu powoBoro 3abe3neveHHs — aata, 3a3HayeHa y [lorosopi 3abe3neyeHHs.

MpoueHTH — NpoUeHTU, po3Mip kWX Bu3HaveHnit CTopoHamu y [loroBopi 3abe3neveHHs y pidHuX, siki HapaxoBye baHk Ha Cymy [poLuoBoro
3abe3neyeHHs. baHk Mae npaBo 3miHKBaTK po3mip MpOLEHTIB BignoBigHO A0 YMOB Liboro [JoroBopy 3abe3neyeHHs.

3asBa-aHkeTa - 3asBa-aHkeTa npo HapaHHs GankiBcbkux nocnyr AT «OTI BAHK», peksiauTn sikoi 3a3HadveHi y [JoroBopi 3abesneyeHHs), ska €
HEBiA'€éMHOK YacTMHOK [loroBopy npo Bugady Ta 06CnyroByBaHHs MbKHAPOAHMX MIaTiKHMX NIACTUKOBMX KapTOK (0coBucTuX) (nybnivHoro).
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[ara womicsuHoi cnnatu MNpoueHTIB - NepLunin 6aHKIBCbKMIA AeHb MICALS, WO Crigye 3a MIiCALEM HapaxyBaHHS [MpOLEHTIB.

Kpeguthuin pgorosip — [lorosip npo Buaayy Ta 06CnyroByBaHHS MiXKHAPOAHMX MNATKHWX MAACTUKOBKX KapTOK (0coBMCTUX) (myOnivHMi) 3 ycima
3MiHaMmK, BONOBHEHHSAMM Ta foAaTKaMM A0 HbOro, y ToMy Yuchi Tapudm BaHky, sk poamiennin Ha OdiliiHomy caiTi baHky, yknageHuin Mix BaHkom
Ta bopxHWKOM Ha niacTaBi 3asBu-aHKeTy.

[ara womicauHoi cnnatu MNpoueHTIB - nepLnin 6aHKIBCbKMIA AeHb MICALS, WO Crifye 3a MICALEM HapaxyBaHHs [MpOLEHTIB.

BaHk — AT «OTI1 BAHK», CtopoHa 3a [JloroBopom 3abe3nevyeHHs Ta 3a KpeanTHUM JOrOBOpOM.

BopxHuk — KnieHT abo ocoba, sika € nosuyancHukom 3a KpeauTHuM 4OroBOpoMm, siky BiaHadeHo KnieHtom Ta Bankom y [loroBopi 3abe3neyeHHs.
Akwo ocoba boxHuka Ta KnieHTa € pisHummn ocobamu, KrieHT € ManHoBUM NopyyuTenem.

Boprosi 3060B's3aHHA — 30060B'a3aHHs BopxHuka nepen baHkom 3a KpeawuTHuM [OrOBOPOM LWOAO NOBEpHeHHs cymn Kpeauty, nnatv 3a
kopucTyBaHHsi Kpeautom, cnnati KOMICii, NeHi, WTpachHMX caHKUil, BUTpaT Ta 36MTKiB baHky (BKntovatoum, ane He 0OMEXYKUMChb, HEOoAEepX aHHi
[0XO0AM) Y 3B'A13KY 3 HEHANEXHWM BUKOHaHHSIM BopxHMKOM CBOIX 30060B's3aHb nepes baHkom 3a KpeguTHUM 4OTrOBOPOM Ta iHLKMX MIaTexXiB, AKLIO Taki
MaTUMyTb MicLe, 30KpeMa Bu3HauyeHi Tapucamu baHky.

BantotHui kypc HBY - odbiLliiHnin 06MiHHMIA Kype rpuBHI 1O iHO3EMHMX BantoT, BcTaHoBneHuid HBY.

MpowoBe 3ab6e3neyeHHs - rpoLLoBi kowwTu KnieHTa (B HavjoHanbHin Ta/abo B iHO3eMHil BantoTi) HagaHi baHky B 3abe3neyeHHs BUKOHaHHS KpeguTHoro
[0rOBOpY BiANOBIAHO O yMOB [JoroBopy 3abe3neyeHHs.

Kpeaut — kowTn BaHky, ki HapaloTbes BopxHWKY Ha ymoBax, B 00csA3i Ta NopsaKy, Wo BuaHaveHi KpeautHum goroeopom. HaganHs Kpeguty e
BaHKiBCbKOK NOCIYroH0.

HBY - HaujoHanbHuin BaHK Ykpaisu.

3aKoHOAABCTBO — Y/MHHE 3aKOHOLABCTBO YKpaiHy.

OdbiuiviHuit cant BaHky — odiLinHuit caiT baky B Mepexi IHTepHeT www.otpbank.com.ua

Tapudm BaHky — nepenik nocnyr baHky 3 BWU3HAYeHHsIM X BapTOCTi, SiKi € HEBiL'EMHOK YacTuHot [loroopy 3abeaneyeHHs. Tapudm MOXyTb
3MiHIOBaTUCh Ta JOMOBHIOBATHCL BaHkoM, Npo Lo KnieHT noBigoMnsieTbes 3rigHo 3 ymoBamu [loroopy npo Braady Ta 06cnyroByBaHHS MiXKHapOAHWX
MNaTiKHUX NIACTUKOBMX KapTOK (0cobucTux) (mybnivnui). Tapudm banky poamiwlytoTbest Ha OdbilliiHomy caiTi baHky.

3acmepexeHHs: TepMiHu, WO BUKOPUCMOBYIOMBCA 3 8EIUKOI 11IMepU, € 8USHAYEHUMU mepMiHamu | Maomb 00HaKo8i 3Ha4YeHHs, K y [Jozosopi
3abesneyenHs, mak i y Joeogopi npo eudayy ma 0bcyeo8y8aHHs MXHaPOOHUX NTamixXHUX NIacmuKkogux kapmok (ocobucmux) (nybaiyHomy), ma
MOXYMb 8UKOPUCMOBY8amUCh, K 8 OGHUHI maK i 8 MHOXUHI.

8.3.3.1. NPEAMET 0OrOBOPY 3ABE3MNEYEHHA. Mpegmet gorosopy Bu3HayeHo y [loroBopi 3abesneyeHHs, skuii nignucaHnii CTopoHamu.

8.3.3.2. IOrOBIPHE CMUCAHHS. KnieHT Hagae baHKy fopy4YeHHst Ha AOTOBIpHe CrMCaHHs! KOLWTIB 3 PaxyHKy [polioBoro 3abeaneueHHs Ta/abo 3
MoTouHoro paxyHky KnieHTa 3 MeToto BUKOHAHHS Boprosux 30608's13aHb bopxkHuka 3a KpeauTHuM JOroBopom. Take AOPYYEHHS Niansrae BUKOHAHHIO
BaHkoM 3a YMOBM HacTaHHS CTPOKY YM TepMiHy BUKOHaHHsI boproBux 3060B's3aHb bopxHuka nepen BaHkom, B CyMi, L0 AopiBHIOE Cymi Boproeux
30608's3aHb bopkHuka nepen baHkoM um TpeTimm ocobamu, kUM baHk Hazas rapaHTilo BYAaCHOrO BUKOHaHHS Boprosux 30608 'a3aHb 3a KpeautHum
[oroBopom abo oTpumaHHs BaHkoM NMCbMOBOTO MOBIAOMNEHHS! (3asBKM) BopxHWka Npo AOCTpoKoBe noralueHHst boprosux 30608's3aHb bopkHuka
nepes baHkom y cymi, sika 3a3HayeHa B MMCbMOBOMY MOBIAOMITEHHI (3asBi) Ta i3 cnnaToto, B pasi HeobXigHOCTI, Bif iMeHi Ta 3a paxyHok KnieHta
360piB/noaatki/iHWMX HEOOXIOHWX ANS Takoi(ux) onepalii(i) BUTpaT, B TOMy yncni 36opy Ao MeHciitHoro doHay YkpaiHu, B po3mipi, BCTAHOBMEHOMY
3akoHoaaBcTBOM Ta/abo Tapudamm baHky.

Mpw poroBipHOMY crnncaHHi BaHKOM rpoLIOBMX KOLLTIB Y BamioTi iHLWIN, Hix Banota boprosux 30608'd3aHb BopxHuka nepen baHkom, KnieHT yum
Jopyyae Ta Hagae baHky BCi HeODXiaHi NOBHOBaXeHHs ANs LbOro, a came, ane He 0BMeXylunch: Bif iMeHi Ta 3a paxyHok KnieHTa 3gilicHioBaTy
BesroTiBkoBy KyniBnto/npopax/obMiH BamioTX 33 KypcoM, LU0 BWM3HAYaETbCA CaMOCTIMHO BaHkom, npu LsOMy Takui Kypc He Moxe 6yTu
OinbLUMM/MEHLLMM HiX Kype KyniBni/npogaxy/obmiHy, Lo AisiB B onepauiiHii kaci baHky Ha [1eHb NPOBeEHHs! JOrOBIPHOMO CMUCAHHS. 3a KOXHe Take
[JOroBipHe CrincaHHsa baHKoM rpoLIOBMX KOLLTIB y BamOTI iHLWIiA, Hix BanoTa boprosux 30608's3aHb bopxHuka nepen baHkom, KnieHT 3060B's3aHuit
cnnatuTtu baHky KoMicito 3a po3paxyHkoBe 06CryroByBaHHS N0 OrOBIPHOMY CMIMCaHHIO Y PO3MIpi, L0 BU3HaueHa Tapudamu banky Ta po3paxoByeTbes
B CyMU rpOLLIOBMX KOLUTIB, L0 crucaHi baHkom.

8.3.3.2.1. KnieHT Takox Hapae baHKy LOpY4YeHHs Ha [OroBipHE CMMCaHHS Yy nopsaky, BusHadeHomy posginom «16. JOTOBIPHE CMUCAHHA»
[oroBopy npo Buaayy Ta 06CyroByBaHHs! MiXKHApPOAHWX NAATiKHUX NNACTUKOBMX KApTOK (0COBMCTMX) (MyBniyHni). YeproBicTb CMCaHHS KOLWTIB 3
paxyHkiB KnieHTa baHk BCTaHOBIIOE CaMOCTINHO.

8.3.3.3. NIPABA, O6OB’A3KW TA BIONOBIOANBHICTb CTOPIH.

8.3.3.3.1. 06oB’a3ku BaHky:

8.3.3.3.1.1. BukoHyBaTW HanexHUM YMHOM yMOBW [loroBopy 3abesneyeHHs.

8.3.3.3.1.2. baHk 3060B'A3y€TbCA HE PO3ronolyBaTi TpeTiM ocobam iHdopmauio npo KnieHTa, ska cknagae GaHKIBCbKY TAaEMHULIO, 32 BUHATKOM
BUNaKiB, BU3HauEeHMX po3ainom «18.1. KOH®IEHLIAHICTb. BAHKIBCHKA TAEMHWLIA» lorosopy npo Bupaayy Ta 06CRyroByBaHHS MiXHapOHNX
MAaTiKHUX MIACTMKOBMX KapToK (0co6ucTIX) (MybrivHmit) Ta 3akoHOLABCTBOM.

8.3.3.3.1.3. |Hwwi 060B'a3kK, nepeabaveHi 3akoHoaascTBoM, [loroBopom 3abe3neyeHHs Ta [JoroBopoM npo Buaady Ta 06CnyroByBaHHs MiKHApPOLHMX
NNaThKHUX NNACTUKOBMX KapTOK (0coBUCTIX) (MyBnivHui).

8.3.3.3.2. 0608’3k KnieHra:

8.3.3.3.2.1. BikoHyBaTV HaneXH1M YMHOM ymoBM [loroBopy 3abe3neyeHHs.

8.3.3.3.2.2. 3abe3neuntn Ha [laty BHeceHHs Cymu poluoBoro 3abesneyeHHs HasiBHICTb Ha MoTouyHomMy PaxyHky KnieHTa kowTiB y poamipi Cymu
IpowwoBoro 3abesneyeHHs He 0BTsKeHUX Byab-skuM 0BTsKEHHAM (apeLuT, 3acTaBa ToLlo) abo 3giicHuTn BHeCeHHs Cymu poluosoro 3abeaneyeHHs
yepes kacy baHky Ha PaxyHok I'poLLoBoro 3abe3neyeHHs.

8.3.3.3.2.3. Y pasi nopywenHs Knientom sumor n. 8.3.3.3.2.2. [loroBopy 3abe3neyeHHsl, BaHk He Hece BiANOBifanbHOCTI 3a NOpYLLEHHS [laTi BHECEHHS
Cymu 'poLuioBoro 3abe3neyeHHs.

8.3.3.3.2.4. TMpotsarom cTpoky gii JoroBopy 3abeaneyeHHs, KnieHT 3060B'A3yeTbCs He CTBOpIOBaTH (He Jonyckatn) 6yab-SKOro iHWOro O6TsKEeHHS
IpowoBoro 3abesneyeHHs Ta/abo iHLLOro MaiHa, Ha sike MOLMPETbCs 00TsIKeHHs B cuny [loroBopy 3abe3neyeHHs Ta 3akoHO4aBCTBRa.

8.3.3.3.2.5. KnieHT 3060B'93y€TbCS He 3AIMCHIOBATW YCTYNKW MaHOBKX NpaB Ha [poluose 3abesneveHHs; byab-ski npaBoumHu abo iHLi pULNYHO
3HauyLLi Aii cToCcoBHO POLLIOBOro 3a6€3neYeHHs, BUMHEH 3 NOpyLLEeHHAM BiuMor [loroBopy 3abeaneyeHHs Ta/abo 3akoHOAABCTBa, € HEAINCHUMMU.
8.3.3.3.2.6 KnieHT 3060B'3y€TLCS HErAaNHO NUCLMOBO NOBIAOMAATY BaHk npo 6yab-ski fgomaraHHs TpeTix ocib Ha poluose 3abe3neyeHHs, npo Oyab-
ki 06CTaBWHM, LLIO MOXYTb HETaTUBHO BMIMHYTK Ha Npasa baxky 3a [loroBopom 3abe3neyeHHs.

8.3.3.3.2.7. KnieHT 3000B’A3y€THCA BXMBATM BCiX 3aX0fiB, HEOOXiaHMX Ans 3axucTy poLLoBoro 3abe3neyeHHs Bif nocsiraHb 3 60Ky TpeTix 0cib.
8.3.3.3.2.8. KnieHT 3000B'A3y€ETHCA HECTY YCi BUTPATK, MOB A3aHi 3 yKrageHHsiM, 06CyroByBaHHaM Ta posipBaHHaM [Jorosopy 3a6e3neyeHHs.
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8.3.3.3.2.9. Y Bunagaky amiHu KnieHTom npisBuLLa 4n/Ta iMeHi, un/ta no-6atekoBi (Hagani — MNIB), ocTanHii 30608'a3aHuMi B TepMiH 10 GaHKIBCbKUX OHIB
3 MOMEHTY BuAaYi YNOBHOBAXEHNMN AEPKABHUMM OpraHamm JOKYMEHTIB, Lo cBigyath npo amiHy MNIb Kniexta (Hapgani — [JokymeHTn) Hagatv Banky
konii [lokyMeHTiB, a Takox, 3a yMOBU OTPUMaHHs BUMOrM BaHky, yknactu 3 baHkom gopaTkosuin 4orosip Ao [lorosopy 3abesneyeHHs.

8.3.3.3.2.10. Knient 30608'A3aHmit HagaBath baHky Ha ioro BuMory BCi noB's3aHi i3 [JoroBopom 3abe3neyeHHs [OKYMEHTU, L0 MOXyTb 6yt
HeoOXigHUMM ANsi TOTO, 0D HANEXHUM YUHOM CTBOPUTM Ta NILTPUMYBATH YWHHICTL [loroBopy 3abe3neyeHHs Ta/abo NiaTBepAXyOTb HANEXHUM YUHOM
iHdbopmauito, siky KnieHT noBuHeH Hagasatv banky BignosigHo 4o ymoB [loroBopy 3abe3neyeHHs.

8.3.3.3.3. baHk mae npaBo:

8.3.3.3.3.1. 3pincHioBaTK BOroBIpHE CMMCAHHSA Y NOPSAKY, Bu3HadeHomy . 8.3.3.2. [loroeopy 3abesneveHHs Ta/abo posginom «16. JOMOBIPHE
CMNCAHHA» [orosopy npo Buaady Ta 0BCRYroByBaHHS MDKHApPOLHMX MNaTiKHUX MNACTMKOBUX KapToK (ocobucTtux) (nybniynui). Yeprosictb
CMMUCaHHs KOLLTIB 3 paxyHkiB Knienta baHk BCTaHOBMIOE CaMOCTIlHO.

8.3.3.3.3.2. B ogHOCTOPOHHBOMY NopsAKy poipsat [Jorosip 3abe3neyeHHs, WsXOM HanpaBneHHs Ha agpecy KnieHTa BignosigHoro nucta. [orosip
3abe3neyeHHs BBaXaTUMETLCS PO3ipBaHUM 3 MOMEHTY BignpaBneHHs baHkom Ha agpecy KnieHTa BuLLEBKa3aHOMo nucTa.

8.3.3.3.3.3. baHk mae npaBo y byab-akuit Yac BigcTynuTy BCi abo YacTuHY CBOiX NnpaB i BUrog 3a [JoroBopom 3abe3neyeHHs, a Takox 3a KpeauTtHum
JoroeopoM, Byab-sikin TpeTii 0cobi, i NOBIAOMUTY (PO3KPUTK) TakoMy peanbHOMY abo MOTEHLIMHOMY LiecioHapito, abo iHwWin 0cobi, iHpopmaLiio sika
HeobxigHa B cuny 3akoHy npo Knienta Ta/abo BopxHuka, Ta iorofix gisnbHicTb, siky baHk BBaxaTiMe LOLIMLHOM.

8.3.3.3.3.4. baHk Mae NpaBo Ha MiACTaBi BiBNOBIAHNX JOKYMEHTIB Ta B MOPSAKY, BCTAHOBNEHOMY 3aKOHOLABCTBOM Ta BHYTPILUHIMM NpoLeaypamu
BaHky, 3ynuHsTH BUgaTKOBI onepalii 3a paxyHkom KnieHTa, Wopo skoro € nybniyHe 0BTSHKEHHS PyXOMOTO MailHa, Ha CyMy Takoro OBTSKEHHS, Ta
BiQHOBMIOBATV BMOATKOBI ONepaLlii 3a paxyHKoM Yy BUMaaKy, Bu3HayeHomy 3akoHom Ykpaiun «[po nnatikHi cucTemm Ta nepekas KowTiB B YkpaiHi»
Ta/abo 3akoHOAABCTBOM. 3ax04u W00 3YNUHEHHS Ta BiAHOBMEHHS BUAATKOBUX onepauin KnieHTa 34ilCHIOTLCA B A€Hb HAAXOMKEHHS BiAnoBiAHOTO
JOKyMeHTa 0 baHky npu yMOBI, L0 Takuii JOKYMEHT HagiiwoB 40 baHky npoTsrom onepawitHoro aHs, abo Ha novaToK HACTYMHOMO onepaviitHoro
[HS, - SIKLLO BiH HaAINLLOB nicns 3aKiHYEHHS onepawiiHoro AHs.

8.3.3.3.3.5. baHk mae npaBo B Oyab-skuil yac CTpoky fAii [Jorosopy 3abeaneyeHHs amiHiBaT poamip lNpoueHTiB, ski HapaxoBye BaHk Ha Cymy
powoBoro 3abeaneyeHHs, npo wo baHk nosigomnse KnieHta 3a 7 kaneHgapHUX OHIB 4O 3anfaHOBaHOI AaTi 3aCTOCYBAHHS HOBOTO PO3MIpY
NMPOLEHTHOI CTaBKW, WO NMaHyeTbea HapaxosyBaTics baHkom Ha Cymy lpowloBoro 3abesneyeHHs (Hapani — Hosui poamip MpoueHTy), Wnsxom
po3miteHHst Hooro poamipy MpoLeHTy B onepauiiiHux 3anax yctaHoB baHky Ta Ha OdiyinHomy caiti banky. KnieHT 30608'3aHuii BigcnigkoByBaTy
iHhopmaLjito npo 3MiHy po3mipy MpoueHTy, wWwo cnnavye bank Ha Cymy MpoLLoBoro 3abe3neyeHHs.

8.3.3.3.3.5.1. Y Bunapky Hesrogu KnieHTa 3 HoBum poamipom MpoueHTy, KnieHT mae npaBo 4o Aatv HabpaHHs YuHHOCTI HoBuM poamipom MpoueHTy
3AiNCHUTM NOBHE MoralueHHst boproeux 3060B’s3aHb 3a KpeauTHUM AOroBopoM, B Hacnigok Yoro [lorosip 3abe3neyeHHst BBaXAETbC aBTOMATUYHO
posipBaH1M 3rigHo 3 n. 8.3.3.4.2. [JoroBopy 3abe3neyeHHs.

8.3.3.3.3.5.2. Y Bunagky HeBukOHaHHs KrnieHTOM yMOB, Bu3HayeHux n. 8.3.3.3.3.5.1. loroopy 3abeaneyeHHs, KnieHT BBaXaeTbCs TakuM, LO MOBHICTIO
norogxyeTbcst 3 HoBuM po3mipom MpoLieHTy.

8.3.3.3.3.6. baHk Mae npaBo BHOCWTM 3MiHW Ta/um JOMOBHEHHS [0 [orosopy 3abe3neyeHHst Ta/abo go [oroBopy npo Bugayy Ta 0bcrnyroByBaHHS
MiXXHAPOOHWX NNATiKHUX NNACTUKOBKX KapTok (0cobucTux) (mybnivyHoro), Ta/abo Tapudis BaHKy, WsSXOM pO3MILLEHHS TakWX 3MiH Ta/um JOMOBHEHb
Ha OdivjinHomy caiti barky 3a 30 kaneHgapHUX AHIB 40 AaTX HAOPAHHS YUHHOCTI 3MiH Ta/uM JOMOBHEHb. Y pasi BinCYTHOCTI MMCHMOBYX 3anepeyeHb
3i cTopoHm KnieHTa Loao 3anponoHoBaHux baHkom 3miH, nogaHux 4o banky fo BCTyny B fito 3ragaHux 3MmiH, KnieHT BBaXaeTbCs TakuMm, WO NPUAHSB
Ta NOroAmMBCS i3 3anponoHoBaHMMKM baHkoM 3miHamu.

8.3.3.3.3.7. IHwi npaBa, nepenbaveHi 3akoHoaaBcTBOM, [loroBopom 3abe3neyeHHst Ta [JoroBopom npo Bugady Ta 00CNyroByBaHHS MiKHAPOLHWX
MNaTiKHWX MIACTUKOBMX KapTOK (0COBMCTIX) (MyOniuHmit).

8.3.3.3.4. KnieHt mae npaBo:

8.3.3.3.4.1. Bumaratu Big baHky noBepHeHHst Cymu poluoBoro 3abeaneyeHHs Yu ii YacTHM y BignoBIGHOCTI 4O NOPSAKY, BU3HAYEHOrO ymMoBaMK
[orosopy 3abe3neyeHHs.

8.3.3.3.4.2. Mpotarom ctpoky Aii JoroBopy 3abesneyeHHs, KrieHT He Mae npasa CTBOptoBaTH Byab-AKoro iHWoro obTsxeHHs Ha Cymy powosoro
3abe3neyeHHs Ta/abo iHLWOro MaiHa, Ha sike NOLMPOETLCS 06TsHKeHHs B cuny [oroBopy 3abe3nevyeHHs Ta 3akoHogaBcTBa.

8.3.3.3.4.3. KnieHT 30608'13aHui BicniakoByBaTh 3MiHy po3mipy MpoueHTy, wo cnnavye bank Ha Cymy 'poloBoro 3abesneyeHHst BignosigHoO 40 N.
8.3.3.3.5. [lorosopy 3abe3neyeHHs.

8.3.3.3.4.4. IHwi npaBa, nepenbayeHi 3akoHOAaBCTBOM Ta [1oroBopoM 3abe3neyeHHs.

8.3.3.3.5. BignogiganbHictb CTOpiH

8.3.3.3.5.1. 3a HeHanexHe abo HecBOeYacHe BMKOHaHHSI CBOIX 3000B'A3aHb 3a [loroBopom 3abe3neyeHHs BUHHa CTOpOHa HeCe BiAnoBiAanbHiCTb
3rigHo i3 [loroBopom 3abeaneyeHHs Ta/abo 3akoHO4ABCTBOM.

8.3.3.3.5.2. baHK Hece BianoBiAANbHICTL 33 HE3aKOHHE PO3TONOLLEHHS Ta/uKM BUKOPUCTaHHS iHpopMauii npo KnieHTa, sika cknagae OGaHKiBCbKY
TaEMHMLIO, Y BiANOBIAHOCTI 40 3aKOHOAABCTRA.

8.3.3.4. IHLWI NONOXEHHSA

8.3.3.4.1. NepeBepeHHs bopry. Y Bunaaky 3amiHn bopxHuka 3a KpeauTHum [oroBopom Ta nepexogy npas Ta 060B's3kiB bopxHuka 3a KpegutHum
[OrOBOpPOM A0 WOT0 CIafKoeMLLB, a TakoX Yy BUNaZKy nepeseneHHs Bopry 3a KpeauTHum LOroBopom Ha HOBOro BOpxHWKa, NoknaaeHHs BopxHukom
BMKOHaHHS 060B'A3kiB 3a KpegutHum JoroBopoM Ha iHwy ocoby, 3abesneyeHHs 3a [JoroBopom 3abesneyeHHs 3anuiiaeTtbes gincHum. Lnsxom
nignucanHs [loroBopy 3abe3neyeHHs, KnieHT Hagae cBO 3rody Ha Te, Wwo [loroBopom 3abesneyeHHst 3abesneyyeTbes BUKOHAHHS 060B'A3Ky Byab-
skoro 6opxHUKa, SKui NpuitHAB Ha cebe Boprose 30608'a3aHHs 3a KpeguTHUM JoroBopoM, B 3abesneyeHHst BUKOHaHHS sKoro yknapeHui Jorosip
3abe3neyeHHs. Y BUNaLKy MHOXMHHOCTI GOpXHIKIB, siki NpuitHanm Ha cebe Boprose 3060B'3aHHs 3a KpeauTHIIM JOrOBOpPOM Y BiMOBIgHMX YacTuHaX,
[oroBopom 3abe3neveHHs 3abe3neyyeTbcsl B MOBHOMY 00Cs3i BUKOHaHHSI BoproBoro 3000B’A3aHHS KOXHOIO 3 HOBMX DOPXKHWKIB, SKILO iHWe He
nepenbayeHe [loroBopom 3abeaneyenHs. Mpu yboMy KnieHT NOromKyeTbes, WO y BUNAZKy NOpyLUEHHS BUKOHaHHS BoproBoro 30608'a3aHHs Oyab-
SKUM i3 HOBMX DOPXXHUMKIB Y BIOMOBIAHIN YacTuHi cBOro 0boB’Asky, baHk Mae npaBo Bumarath Big KnieHTa BuKOHaHHS BoproBoro 3060B's13aHHS
BigNOBIAHO 10 yMoB [loroopy 3abe3neyeHHs.

8.3.3.4.2. Ctpok gii loroBopy 3a6e3neyeHHs. [loroeip 3abeaneyeHHs HabyBae YMHHOCTI 3 MOMEHTY 140ro nignucalHs CTopoHamu i Aie 40 NOBHOMO
BUKOHaHHS Boprosux 30608'a3aHb BopxHuka 3a KpeguTtHum forosopom Ta 30608's3aHb KnieHta 3a [oroBopoM 3abesneyeHHs. BignosiganbHicts
KnieHTa npunuHSETbCA NunLLe nicnst BUKkOHaHHS boprosux 30608's3aHb BopxHKa B NOBHOMY 06CA3i.

8.3.3.4.3. MNMocunaHHs B [loroeopi 3a6e3neyeHHst Ha KpeamTHWiA LOroBip BKITOYAE NOCUNAHHS HA BCi YMHHI 3MIHW | BONOBHEHHS 40 HBOTO (HMX), YKNAAEH
BopHukom i BaHkom. TepMiHu, Lo BUKOPUCTOBYHOTECS B [loroBopi 3abe3neyeHHs 3 BEIMKOI NiTepK, € BU3HAYEHUMM TEPMIHAMM | MaIOTb TaKi 3HAYEHHS,
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SKi BU3HaueHi Ans Hux B [JoroBopi 3abe3neyeHHsl. 3aronoBki po3ainis Ta MyHKTiB y [loroBopi 3abe3neyeHHs BUKOPUCTOBYKOTHCA ANS 3PYYHOCTI i He
BNMMBAKOTb Ha TIyMayeHHs nonoxeHb [orosopy 3abesneyeHHs.

8.3.3.4.4. 3miHn Ta ponoBHeHHs Ao [Jorosopy 3abesneyeHHst (okpiM nyBniyHOi MOro YacTuHM, fka iMnnemeHToBaHa 4o [loroBopy npo Bugady Ta
00CnyroByBaHHS MiXXHAPOLHMX MAATIKHUX NNACTUKOBUX KapTOK (0cobucTwX) (MyOmiuHmin), BBAXAKOTbCS Or0 HEBIQ'EMHOK YaCTWHOK, SKLIO BOHM
YKNageHi y NMCbMOBIN (hopMi Ta MignMcaHi HaneXxHUM YMHOM YNOBHOBaXEHUMU NpefcTaBHUkamu CTOpIH.

8.3.3.4.5. [lorosip 3abe3neyeHHs yKnageHo B 2-X OpUriHamnbHUX MPUMIPHUKaX YKpaiHCbKOK MOBOIO, MO OAHOMY MPUMIpHWKY Ans KoxHOI CTopoHu. Bci
npumipHukn [JoroBopy 3abesaneyeHHst MatoTb 0gHaKoBY topuauyHy cuny. MignucanHam Jorosopy 3abesneueHHs KnieHT nigTeepmxye, Wwo baHk Hapas
oMy nignucaHuit 3i CTOpoHW baHKy opuriHanbHUiA npuMipHUK [oroBopy 3abe3neyeHHst Ta BCiX AOAATKIB 4O HbOTO MOCWMAHHS Ha ki MICTATLCS B
[oroBopi 3abe3neyeHHs.

8.4. KPEQUTHUWA PEECTP HBY

8.4.1. KpeanTHuit peectp HauioHansHoro 6aHky Ykpainu (no Tekcty 3assu-aHkeT/[Jorosopy/KpeantHoro gorosopy/Tpasun - Kpeauthuii peectp HBY)
- iHpopmaLiiHa cuctema, o 3abeanevye 36MpaHHs, HaKOMMYeHHS!, 36epiraHHsi, 3MiHy, BUKOPUCTAHHS Ta MOLMPEHHS (HagaHHs) iHdbopmaLii npo
KpeamTHI onepauji 6aHkiB Ta Npo CTaH BUKOHaHHS 3000B'A3aHb 3a TakuMK onepavisMu, aHanis Ta knacudikauito kpeauTie. bark nogae oo KpeautHoro
peecTpy HBY iHdopmaLito npo 3gincHeHi baHkom wogo Knienta kpeauTHi onepalii, y BignoBigHoCTi 4o BUMOr 3akoHOAABCTBa.

8.4.2. llUnaxom nignucanHs 3asBu-aHkeTw/KpegutHoro AoroBopy, KnieHT Hagae 3srogy npo nepegady badkom iHdopmauii wopo 3assu-
aHkeTu/KpeautHoro forosopy o KpeautHoro peectpy HBY.

8.4.3. KnieHT Ta iHwWi ocobu, iHhopmalLlisi CTOCOBHO skux MicTUTbes Y KpeauTtHomy peectpi HBY matoTb npaBo focTyny Ao AaHux npo cebe Ta fo
BiQOMOCTEN LIOJO0 3anuTiB HAa OTPUMAaHHS TaKMX AaHUX CTOCOBHO HUX Y NOPSAKY, BU3HAYEHOMY 3aKOHOLABCTBOM.

8.4.4. baHk Mae npaBo oTpumyBaTH iHhopmaLito 3 KpeagutHoro peectpy HBY 6e3 npaea nepepavi ii TpeTim ocobam. HBY He Mae npaBa nepeaasaty
iHchopmalito 3 KpegntHoro peectpy TpeTiMm ocobam, Kpim Bunagkie, BU3Ha4eHUX 3akOHO4ABCTBOM.

9. HECAHKLIOHOBAHWUI OBEPPAGT

9.1. KnieHT 3060B'13aHNN CTEXMTM 33 BUTPaYaHHSIM TPOLLOBUX KOLITIB 3i CBOro KapTKOBOrO paxyHKy 3 MeTOH YHWKHEHHsI HeCaHKLiOHOBaHOro
oBepapadry.

9.2. Akwo HecaHkLuioHoBaHuit oBepapadT BCe-Taku Mae Micle, baHk 6nokye ABTopuaaujto, KpimM BUNaakiB HagaHHs HecaHKuioHOBaHoro oBepapadty
Ans npoBeaeHHs MnaTtixHuX onepauin. 3asHaueHnin HecaHkuioHoBaHMI oBepapadT HagaeTbest KnieHTy sk HenoHOBMOBaNbHUA HecaHKLioHOBaHMI
oBepapadt Ha nigcTasi 3assu KniexTa.

9.3. Ha cymy HecaHkujioHoBaHoro oepapadTy BaHk HapaxoBye npoLeHTH B po3Mipi, nepeabaveHomy Tapudbamu BaHky. MpoLeHT HapaxoBytoTbCs
LLLOZHS, 3 MOMEHTY BUHUKHEHHSI HecaHKLioHoBaHOro oBepapadTy 0 MOMEHTY 110r0 NOBHOMO MOraLleHHs.

9.4. KnieHT mae BHeCTM Cymy KOLWTIB, HeoOXigHy s moralleHHst cymyu HecaHKkujoHoBaHoro osepapadTy Ta HapaxoBaHUX MPOLEHTIB, He MisHile
0CTaHHbOro BaHKIBCbKOro AHS MicALS, B SKOMY BUHWK HecaHKLUioHOBaHW oBepapadT. Y Bunagky HenoralleHHs HecaHKLioHoBaHOroO oBepapadty y
BCTaHOBNEHW CTPOK, baHk HeranHo Briokye KapTkoBuin paxyHok i ctasutb KapTky y Cton-JlucT.

9.5. B pasi BUHWKHEHHS Ha KapTkoBOMY paxyHKy HecaHkuioHoBaHoro osepapadty, KnieHt gopyyae baHky TepmiHOBO, 6e3 Byab-skinx obMexeHb Ta
[O0AATKOBOrO nonepemxerHs KnieHta, npuaynuHuty gito KapTok Ta 3abnokysatv ATopm3aaito no Kaptkax. B ubomy Bunagky, KnieHT 30608'a3yeTbes
BigLwkoayBaTh baHky cymy HecaHkujoHoBaHoro osepapadiTy Ta NpoLEeHTM, HapaxoBaHi Ha Cymy 3ab0proBaHoCTi 3rigHo 3 Tapudamu banky, 4o KiHUS
MiCSILISl, NPOTArOM $IKOro BUHMKIA BifNoBigHa 3a60pProBaHicTb.

10. BAHATOPO[1A BAHKY, HAPAXYBAHHSA TA CINJIATA MPOLIEHTIB

10.1. KnienT cnnadye baHky BuHaropogy 3a [loroBopoM y po3mipax Ta y CTpoku BignosigHo Ao Tapudis bakky.

10.2. MpoueHTn Ha 3anuwiok KowTiB Ha KapTkoBOoMy paxyHky KnieHTa po3paxoBytoTbCs 3rigHO Tapudie baHky 3a KOXHWI KaneHgapHui OeHb
nepebysaHHs kowwTiB Ha KapTkoBoMy paxyHky. Po3paxoBaHi 3a3Ha4eH1M YMHOM NPOLIEHTU HApaxoBYHOTLCS LLOAEHHO | 3apaxoByoTbes Ha KapTkosui
paxyHok Knienta B [leHb GiniHry.

10.3. MpoLEeHTN 3a KOPUCTYBaHHS HEMPOCTPOYEHUM HecaHKLioHOBaHUM oBepapadToM HapaxoBytoTbcst B [leHb GimiHry (4n/Ta B OCTaHHIN AeHb
Po3paxyHkoBOro Lukiy) Ha akTuyHy cymy HecaHKLioHOBaHOrO oBepapadTy i 3a (hakTUYHMIA Yac KOpUCTYBaHHS Takum HecaHKLioHOBaHWM
0BepapadTOM NPOTArOM BCbOrO KaneHAapHOro MiCALS, BKMKOYaYW OeHb BUAAYi Ta BUKIHOYAKOYM AEHb MOBEPHEHHS 3a3HaYEHNX KOWTiB. HapaxoBaHi
MPOLIEHTN 3@ KOPUCTYBaHHS HEMPOCTPOUYEHUM HecaHKLioHOBaHMM OBepapadToM nignsratoTb cnnati KnieHToM B MOBHi CyMi OBHOYAacHo 3 iX
HapaxyBaHHsM.

10.4. TpoLEHTN 3a KOPUCTYBaHHA MPOCTPOYEHUM HecaHKLioHOBaHMM oBepapadToM HapaxoBytoTbCs B [leHb OiniHry Ha akTuyHy Cymy Takoro
HecaHkujioHoBaHoro oBepapadiTy i 3a (hakTU4HWUA Yac KOPUCTYBaHHS TakuM HecaHKLioHOBaHUM oBepapadiToM MNpOTSrOM BCOTO KaneHAapHOro
MICALS, BMKITIOYAKYM [eHb MOBEPHEHHS 3a3HauYeHWX KOWTIB. HapaxoBaHi MPOLEHTM 3a KOPUCTYBaHHS MNPOCTPOYEHUM HeCaHKLioHOBaHUM
oBepapadToM nignaralTs cnnati KnieHTOM B NOBHIN CyMi OAHOYACHO 3 iX HapaxyBaHHSAM.

10.5. Y Bunaaky 3MiHM BUMOT YMHHOTO 3akoHOAABCTBA YkpaiHu, npasun MnaTikHOi CUCTEMM YK CTaHY (PiHAHCOBOrO PUHKY, baHk Mae npaBo 3MiHWTK
Tapudn, nosigoMmBLLM MPO Taki 3MiHW KnieHTa y nopsiaky, BusHayeHomy lMpasunamu, KWL iHwe He nepegbadeHo ymosamu [orosopy.

10.6. Akwo KrieHT He 3rogHnin 3 HoBUMM Tapudamu, BiH Mae npaBo posipBaTtyi Leit [1orosip, MMCbMOBO MOBIGOMMBLLM BaHK Npo Take pilleHHs He
Mi3HiLLe, HiX 3a 7 KaneHOapHWUX AHIB 40 AATW TAKOTO PO3ipBaHHS.

10.7. Akwo, Oo BeeaeHHs B fjto HoBMX Tapudis, baHk He oTpumae Big KnieHta 3anepevetb, sk ue nepegbayero n.10.6. [orosopy, Hosi Tapudm
BBAXATHCS NPUNHATUMU KriEHTOM 3 MOMEHTY iX BBEEHHS.

11. OCOBIIMBOCTI OBCJ1YT OBYBAHHA:

11.1. MPUBATHE BAHKIBCbKE OBCJ1YT OBYBAHHA

BM3HAYEHHSA TEPMIHIB:

NPUBATHE BAHKIBCLKE OBCITYTOBYBAHHA (PRIVATE BANKING) - cykynHiCTb MPOAYKTIB Ta CepBiciB, LU0 HagalTses Knientam baHky Ha
iHOMBiBYanbHMX YMOBaX, sk camum BaHKOM, Tak i oro napTHepamu, i BKMOYalOTb OaHKIBCbKi, IHBECTWLMHI Ta CTPaXoBi NMPOAYKTU, @ TaKOX
KOHCYNbTaL|iNHi, nOCepeHULbKI, NpeacTaBHNULbKI Ta iHLLI nocnyru, Wo nepeabayeHi TapudHum naketom MpreaTHOro 6aHKiBCbKOro 0BCIyroByBaHHs.
PB-KNIEHT (Private Banking - Client) — KnieHt, ctopoHa [lorosopy, chisuyHa ocoba, Lo kopucTyeTbes MakeTHum obcernyroByBaHHAM Ta/abo
iHOMBIAYaNbHUMK YMOBaMU 3riHO 3 3asBOK0-aHKETOH); AepxaTeni foaaTkoBux KapTok, siki eMiToBaHi fo KapTok, siki eMiToBaHO BaHkoM 3rigHO ymoB
TapucpHoro nakety mpuBaTHOrO OaHKIBCbKOro 06CMyroByBaHHS; uneHu poguHn PB-Knienta, skum Bigkputo BaHkom KapTpaxyHku 3rigHo yMoB
TapucHoro nakeTy NpuBaTHOrO GaHKIBCLKOro 06CyroByBaHHS.

MEPCOHANBHUW MEHEKEP — cnispobithuk Barky, skuit obcnyroye PB-KnienTa Ta € nepcoHanbHUM chiHaHcoum paphukom PB-Knienta 3
MpuBaTHOro 6aHKIBCLKOTO 0BCYroByBaHHs.

33




TAPU®HUN MAKET MPUBATHOIO BAHKIBCbKOrO OBCNMYTOBYBAHHS — crelianbHuit TapudbHMii NakeT, TMM SIKOrO BU3HaYaeTbest PB-
KnieHtom y 3asBi-aHkeTi, Lo MiCTUTb nepenik NoCnyr Ta CepaiCiB, B TOMY YUCHI i eKCKIMIO3MBHUX NOCAYT (hiHAHCOBOTO Ta HEhiHAHCOBOTO XapaKkTepy,
ki HapgaloTbes PB-KnieHTy BUKMOYHO B pamkax INpraTHOro 6aHkiBcbkoro 06cnyroByBaHHs.

MAKETHE OBCINYFOBYBAHHS - o6cnyrosyeaHHs PB-KnieHTa Ha nigcTasi nigknioyeHHs Ta onnatu PB-KnieHTom TapudHoro naketa npuBaTtHoro
BaHkiBCbKOro 06CyroByBaHHS 3 BiANOBIHAM NEPenikoM NOCyr Ta CEPBICiB.

O®IC - crevjianizoBaHe BigaineHHs baHKy 4ns kKoHGiAEHLiHOrO, SikicHoro, 3py4Horo MpuBaTHOro G6aHkiBcbkoro 0benyroByBaHHs PB-KnieHTiB.

PB CALL-CENTER - posigkosuit LeHTp banky ans PB-KnienTis (044) 459-05-00, 290-92-08).

CUCTEMA OUCTAHLIAHOrO OBCNYrOBYBAHHSA «TENEDOHHUN BAHKIHI» - Bankiscbka nocnyra, Lo HapaeTscst baHkom PB-Knientam, y
nopsaky Ta y cnocib, BusHaveHoro [lorosopom.

11.1.1. YMOBW TA NOPANOK HAOAHHS BAHKIBCbKOI TOCNYIU

11.1.1.1. lnsxom nignucanHs PB-Knientom Ta Bankom 3aseu-aHkeTw Ta nigkntoveHHs PB-Knienta go BignosigHoro Tuny TapudHOro nakety
npuBaTHOro GaHKiBCbkoro 0bcnyroByBaHHs, BU3HauYeHoro y 3asiBi-aHkeTi PB-KnieHT oTpumye npaeo MpuBaTHOro GaHKiBCbKoro 0benyroByBaHHS.
11.1.1.2. Y mexax pneaTHoro 6aHkiBcbkoro obenyrosyBanHst PB-KnieHT Moxe oTpumaTyt BCi kntovoBi BaHKIBCbki MOCnyry, a Takox psig NpoayKTiB Ta
nocnyr, Wo HagalTbes napTHepamu baHky, y cneuiansHomy MakeTHoMy o6cnyroByBaHHi.

11.1.1.3. TapudoHuin nakeT npuBaTHOro GaHKIBCLKOTO 0OCHYroByBaHHS TapudikyeTbCst 3rigHO 3 Aitoummu Tapudbamu banky ans PB-KnienTis i npu
BignosigHocTi PB-KnieHT Bumoram baHky, siki BCTaHOBNEHI Anst KOXHOrO TapuchHOro nakeTy mpuBaTHOTO GaHKIBCbKOTO 0OCHYroByBaHHS. TapudHi
nakeTV NPUBATHOrO BaHKiIBCLKOro 06CYroByBaHHS MOXYTb OyTU 3MiHEHI BaHKOM Yepes 3anpoBaKeHHsI HOBWX MOCAYT Ta CEPBICiB, Npo Lo PB-KnieHTa
000B’s13k0BO NOBifOMIsiE [epcoHanbHU MeHemxep.

11.1.1.4. baHk Hagae moxnueicTb PB-Knienty oTpumysatn baHkiseobki nocnyrn B Odici. OBos'sskoBummu enemeHtamu Odicy € OkpeMi KiMHaTu
MepcoHanbHUX MeHeLKepiB, OKpeMe KacoBe NPUMILLEHHS Ta KiMHaTW Anst neperoBopiB. Odic 3HaX0AUTLCH OCTOPOHb 3BUHAINHKX 30H 0BCITYroBYBaHHS,
LOCTYN B SIKUIA MatoTb nuie PB-KnieHTw.

11.1.1.5. BaHk 3akpinntoe 3a PB-KnieHTom lMepcoHansHoro MeHemkepa, B ToMy ynchi i akwo PB-KnieHT obcnyrosyeTses He B Odici, a B 6yab-aikomy
BigaineHH baHky.

11.1.1.6. BaHk opraHisoBye ans PB-KnieHTa okpemy niHito cnevjanisoBaHoi Linogobosoi cnyxtu «PB Call-Centery, wwo cnpsiMoBaHa Ha gofaTkose
3abe3sneyeHHs onepaTuBHOI Ta edhekTUBHOI B3aemogii Mix PB-KnieHTom Ta BaHkom.

11.1.1.7. BaHK cnpusie pPO3BWUTKY HOBITHIX NPOJYKTIB Ta CepBiCiB, WO NponoHytoThes PB-KnieHTam B Mexax TapuHuX nakeTiB npuBaTHOro
BaHKiBCbKOro 0BCIyroByBaHHS, 30KpEMa: eNiTHUX MNATKHUX KapTOK, THYYKNX YMOB 3a AeN03WUTHUMMW NporpamMami, BUFigHUX iHBECTULIHWX NMPOAYKTIB,
MOCNyr ANCTaHLINHOTO KepyBaHHst paxyHkamn (OTP-Smart), BUKOHaHHS onepauiin 3a AOBIPEHICTH0, HeOaHKIBCbKIX CEpBICiB Yepe3 napTHepiB baHky,
aHaniTMYHOT NIATPUMKM Ta iHLIMX NOCIIYT.

11.1.1.8. BaHk nigTBEpAXKYE, IO pa3oM 3i CTaHOapTHUMK NpogykTamu Ta nocnyramu ans PB-KnieHta Takox po3pobnsioTbecs NpogykTv Ta nocnyru,
LLIO HOCATb EKCKMIO3UBHUIA XapakTep.

11.1.1.9. BaHk Hagae PB-KnieHTy koHCynbTaLii oo Bubopy iHBECTULNHIUX CTpaTErii Ta pisHUX BapiaHTIB Po3MiLLeHHs kowwTiB PB-KnieHTa, Buxoasum
3 HapaHoi PB-KnieHTom iHdhopmallii.

11.1.1.10. MNepen HagaHHAM KOHCYNbTaLi 3 NUTaHb iHBECTYBaHHS, baHk 3bupae Ta aHanisye iHgopmauito npo PB-KnieHTa, npo 1oro iHBeCTULifHI
MOXMNMBOCTI Ta ynogobaHHs, 6axaHuit HUM IHBECTULNHWA FOPU3OHT, PO3MIP Kanitany, SKWA NNaHyeTbCs A0 iHBECTYBaHHSA, a Takox Npo piBeHb
iHBECTULiNHUX pu3mkiB ki PB-KnieHT srogeH B3sTM Ha cebe B npoLeci iHBecTyBaHHS. Mpu HagaHHi KoHcynbTaLin baHk kepyeTbest 3akoHOAaBCTBOM
Ta BHYTpILLHIMK npoLeaypamm baHky.

11.1.1.11. PB-KnieHT camocTiiiHO pobWTb BUCHOBKM i MpWAMAE piLEHHS, B TOMY YWCTi i HA OCHOBI iHpopmaLji oTpumaHoi Big BaHka, Lwopo
BUKOPUCTaHHSA MOCIYr TPETIX 0Ci, a TaKoX, LLOAO iHBECTYBAHHS BACHWX KOLLTIB. BaHK, a Takox ioro cniBpobiTHUKM He HeCyTb BiAnoBiAanbHOCTI 3a
HEBWKOHaHHSI, abo HeHanexHe BUKOHaHHS 060B'A3kiB byab-akux TpeTix ocib nepen PB-KnieHTom, a Takox 3a iHBECTULIHWI pe3ynbTaT, OTpUMaHui
PB-KnieHTOM B npoLeci iHBECTYBaHHS.

11.1.1.12. InpopmaLlisl, HapgaHa BaHKOM B MWUCbMOBIN DOPMi, B TOMY YMCi €NEKTPOHHOI MOLLTO, (hakcoM, abo BUCBITNEHa Mig Yac YCHOI Ta
TenedoHHoi poamosw 3 PB-KrieHTOM, HOCUTb BUKITHOYHO iIHGhOPMATHBHII XapakTep Ta 6a3yeTbCs Ha AaHWX, OTPUMAHNX 3 NYBIYHNX [Keper, a Takox
3 BUCHOBKIB, L0 O6ynn oTpuMaHi cniBpobiTHMKamn BaHky B npoveci aHanisy gaHoi inpopmaLii. HaganHs Takoi iHdhopmallii He Moxe ByTh posLiHeHo,
fK pekoMeHAaLlis, Mponosulis YM nopajga KOPWUCTYyBAaTUCh MEBHWMM nocnyramu naptHepie BaHky, abo iHBecTyBaT B OyOb-ski iHBECTUL|NHI
iHCTPYMEHTH.

11.1.1.13.Mignucanuam 3assu-aHkeTn, PB-KnieHT Hagae 3rogy Ha HagaHHs MoMy BaHKOM KOHCymbTaLiiHWX Ta iHWKMX nocnyr B Mexax lMpueaTHoro
BaHKiBCbKOrO 0BCIyroByBaHHs.

11.1.1.14. [is [oroBopy B YacTuHi HapaHHs bankiBcbkoi nocnyru «MPUBATHE BAHKIBCBKE OBCITYTOBYBAHHA» moxe npunuHSTMCH 3a
iHiLjaTMBOK BaHKy B 04HOCTOPOHHLOMY MOPSAKY €3 NOSICHEHHS NPUYMH Ta/abo y pasi HasBHOCTI y KnieHTa Oyab-sKoi MpoCcTpoYeHOi 3a60proBaHOCTi
nepeg baHkom 3a Byab-skUM LOrOBOPOM, WO YkrageHuin Mix CTopoHamu.

11.1.1.14.1. Bank, Ha BnacHui1 poscya, Moxe A0oAAaTKOBO NpoiHdopMyBaTh PB-KnieHTa npo npunuHerHs gii [JoroBopy B YacTWHi HagaHHs BaHKiBCLKOI
nocnyru «PVBATHE BAHKIBCEKE OBCJTYIT OBYBAHHA» 3 nigcTas, Lo BuaHaveHi B m.11.1.1.14. Mpasun.

OOOATKOBI YMOBM:

11.1.1.15. O6OB’513Kk0BOI YMOBOK ANA NiAKMIOYEHHS 40 TapudHOro nakeTy NPMBATHOMO BaHKIBCbKOro 06CIyroByBaHHs € BigkpuTTs abo HasBHICTb Y
PB-KniexTa gitouoro KapTtkoBoro paxyHky 3a Kaptkoto Tuny MasterCard World Elite Ta/abo MasterCard Platinum, sigkpuroro B baHky. O6paHuit PB-
Knientom TMn  TapudHoro nakeTy npueaTHOro 6aHKiBCLKOro 0BCyroByBaHHS NOYMHAE AIATW 3 HACTYMHOrO 6aHKIBCLKOTO AHS NiCNs NiANUCaHHS
BignosigHoi 3asBu-aHkeTn PB-KnieHTom 3 onujeto npo nigknioveHHs [0 BignoBigHoro Ttumy TapudHOrO nakeTy npuBaTHOrO 6aHKiBCbKOro
00cnyroByBaHHs.

11.1.1.16. Kowmicis 3a obcnyroByBaHHs TapuchHOro nakeTy NpUBaTHOrO BaHKiBCbKOro 0BCIyroByBaHHA CTAryeTbCS OAWH pa3 Ha pik/Micsub, B
3aneXHOCTi Bif YMOB, BU3HA4eHUX TapudHUM NakeToM NMpuBaTHOTO GaHKIBCHKOro 06CyroByBaHHs, LNSXOM [JOroBipHOro cnncaHHs 3 KapTkoBoro
paxyHky PB-KnienTa abo B iHwwit cnoci6, Bu3HaueHuin CTopoHamu.

11.1.1.17. PB-KnienT mae npaso 06patv 3anponoHoBaHuit BaHkom Tun TapudHoro nakeTy npuBaTHOro 6aHKIBCbKOro 06CMyroByBaHHS!, NPU3HAYEHNI
nuLe NS NpUBaTHUX KMieHTiB-hisnyHIMX 0Cib, siki BinnoBigatoTe BUMoram baHky.

11.1.1.18. Tepenik nocnyr, Lo He BXOASATb 40 TapuHOro nakeTy NpUBaTHOrO HaHKIBCbKOro 06CMyroByBaHHsl, TapuikyOTbCS 3riAHO CTaHOAPTHNX
TapudiB BaHky, siki fitoTb Ha MOMEHT 3AINCHEHHS onepaLlii.

11.1.1.19. BuxigHi nepekasn ans ¢isnyHMX oCIO pe3MOEHTIB Ta HEPE3UAEHTIB BUKOHYKTbCS 3 YpaxyBaHHSM OOMEXEeHb, BCTaHOBMEHMX
3akoHOLaBCTBOM.
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11.1.1.20. Komicii cnnauytoTbcs B MOMEHT 3gilicHEHHS DaHKIBCbKOT onepalii. Komicii, siki 3a3HayeHi 4ns onepaliit B iHO3€MHil BantoTi, ClnadvyoThes
B IPUBHSIX 3a@ KYPCOM, LU0 BU3HAYeHUI y po3gini 7 MpaBun KopucTyBaHHs KapTkoto.

11.1.1.21. BaHkiBCbKi OnepaLji npoBoasTLCS 3a yMOBU HasiBHOCTi y PB-KnieHTa gokymeHTa, Wwo nocsigyye ocoby abo JOKyMEHTa, LU0 AOro 3aMiHIoE,
SKLLO iHLWE He nepenbayeHo 3aKoHO4ABCTBOM.

11.1.1.22. Tpw 3miHi TapucHOro nakeTy NprBaTHOr0 GaHKiBCLKOrO 06CNYyroByBaHHs 3a iHiLiaTueoto PB-KnieHTa, Ta 3a yMOBM nignucaHHs BignosigHoi
3asBy Ha 3MiHy TapuHOro nakeTy, BCi paxyHKu Ta MOCMyry, Lo BigkpuTi Ta/abo 06CnyroByOTLCA, HAZaKTbCA B pamkax BignosigHoro TapudHoro
MakeTy NpUBATHOTO GaHKIBCbKOro 0OCNYroByBaHHS, 3MIHIOTHCS HA YMOBWM OOCMYroByBaHHS 3rigHO CTaHAapTHUX TapudiB baHky BignosigHWX
NPOAYKTIB 4115 (isnyHMX 0ciD, Lo 3aTBEpAKeHi BaHkoM.

11.1.1.23. Tpw 3akpuTTi KapTkoBOro paxyHKy Ta/abo BCiX MOTOYHWUX paxyHKiB, LLO BigkpuTi Ta/abo 06cnyroByoTbCA B TapudHOMY NakeTi npuBaTHOro
BaHkiBcbkoro 0b6cyroByBaHHs, 3a iHiliatuen PB-KnieHTa abo 3a iHiuiaTeu banky, gis TapudhHOro nakeTy nprBaTHOro 6aHKiBCbKOro 06CyroByBaHHs
MPUNUHSETHCA.

11.1.1.24. CUCTEMA OUCTAHLIMHOIO OBCNYFOBYBAHHSA «TENE®OHHUN BAHKIH». PB-KnieHT Mae npaBo AMCTaHLiiHO MpOBOAVT
TpaH3akLii No cBOIM paxyHkam y baHKy 3a gonomorot Cuctemu aucTaHLiinHoro o6cnyroByBaHHs « TeneOoHHNA BaHKiHMy.

11.1.1.24.1. [Ins npoBefeHHs ONCTaHLiNHOT TpaH3aKLjii no BnacHUM paxyHkam, PB-KnieHT TenedoHye go PB Call-Center abo fo lMepcoHarnsHoro
MeHempkepa 3i cBoro ®OiHaHcoBoro Homepy MobinbHoro TenmedoHy. Micns ycniwHoro npoxomkeHHs PB-Knientom ineHTudikayii, PB-KnieHT
nonepeaHbO Y3roXXye napameTpy 3anniaHoBaHOi TpaH3akLii: MOBHI PEKBI3NTM, CyMy Ta MPU3HAYEHHs NnaTexy, [O3BONEeHU fo00BuMIA NiMIT Ans
OMCTaHLiHOTO NMPOBEAEHHS TpaH3aKLii, iHwux aeTtanei. MepcoHanbHuii MeHemkep abo cnipobithuk PB Call-Center fogatkoso iHdopmye PB-
KnieHTa wWwogno onepaditHoro Yacy baHky, npoTarom sikoro baHk 3Moxe npoBecTy nonepeaHbo 3amosrieHy PB-KnieHToM TpaH3akLito, Skuid 3anexuTb
Bifl Yacy hakTU4HOT 4OCTYMHOCTI A0 NPOrPaMHIUX KOMMIEKCIB Ta BCTAHOBNEHOrO y BaHKy pernameHTy poboTu.

11.1.1.24.2.Y Bunagky 3BepHeHHst PB-knieHTa fo MepcoHanbHoro meHemkepa PB-KnieHTy Ha ®iHaHcoBMIn Homep MobinbHoro TenedoHy PB-knieHTa
popatkoBo TenedoHye cniBpobitHuk PB Call-Center Ta npoBoguTh ineHTudikaujto PB-KnieHTa. [licns ycniwHoro npoxomkeHHs PB-KnieHTom
ineHTudikauii, PB-KnieHT ycHo yaromkye abo kopurye cpopmoBaHe baHkom nnatixHe JopyYeHHs], peksiauTy sikoro cnispobitHuk PB Call-Center ycHo
03By4ye PB-KnieHTy 3acobamm TenedoHHOro 38’s3ky.

11.1.1.24.3. Tlicna ycHoro ysrogkeHHst PB-KnieHTOM pekBisuTiB NnaTikHOro AOpyYeHHs, Ha PiHaHCOBMI HOMEP MOBINLHOMO TenedoHy NOBUHHO
HaginT SMS-noBigoMneHHs 3 LudpoBum kogoMm, skuin PB-KnieHT nosuHeH npoguktyBaTtv no TenedoHy cnispobitHuky PB Call-Center. Lis pist
BBAXQ@ETLCS NiATBEPLKEHHAM NNATKHOIO JopyyeHHst 3 boky PB-KnieHTa, BHacnigok 4oro TpaHaakuis aBTopuaoByeTses bakom. Micns asTopusayi
MNaTikHOrO JOpyYeHHst Ha PiHaHCOBMI Homep MobinbHoro TenedoHy PB-KnieHta Hagxogute SMS-NoBiBOMIEHHS MPO YCMlUHE NPOXOKEHHS!
TpaH3akuji.

11.1.1.24.4. PB-KnieHT Hece BignoBiganbHiCTb 3a HagaHH BaHKy KOPEKTHUX PekBi3WTIB 4NS 3MIMCHEHHS nepekasy, B TOMY YMCRi NPU3HAYEHHS
nnarexy.

11.1.1.24.5. Yci posmosu mix PB-KnieHTom Ta cniBpobitHukom PB Call-Center dhikcylotbest (3anmcytoTbesi) baHkom Ta 36epiratoTbcsi NpoTsrom
YCTaHOBMNEHOrO 3aKOHOAABCTBOM CTPOKY.

11.1.1.24.6. BaHk mae npaBo 3anuwMTK 6€3 BUKOHaHHSI OUCTaHLiiHe po3nopsmkeHHst KnieHTa, y Bunagkax, YCTaHOBMEHUX 3aKOHOOABCTBOM,
30kpema 3akoHom YkpaiHu «[po BaHkm i BaHKIBCbKY AisinbHICTbY Ta/abo 3akoHom YkpaiHu «[po 3anobiraHHs Ta NpoTuMAito neranisalii (BigMMBaHHIO)
[O0XOAiB, OlePKaHNX 3NOYUHHIAM LLASXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MACOBOTO 3HULLIEHHSY, NPO LWO BaHk
nosigomnsie KrieHTa Wnsxom HagicnaHHs eneKkTPOHHOTO NIUCTa Ha enekTPoHHY agpecy, aky KnieHT 3a3HauuB y 3asBi-aHKeTi Yu B iHLUIA NUMCLMOBIN
3asBi, HafaHin baHky.

11.1.1.24.7. Tpan3sakuii, aki npoBeaeHi PB-Knientom 3a gonomoroto Cuctemn gnCTaHLiHOro 0benyroByBaHHs «TenedoHHUA baHkiHM, nignsralTs
onnati KnieHtom 3rigHo 3 Tapudamu baHky.

11.1.2. NPABA TA OBOB’A3KW CTOPIH

Okpim npaB Ta 06oB’A3kiB, Bu3Ha4eHux [orosopom, CToponn B pamkax BaHkiscskoi nocnyrn « MPUBATHE BAHKIBCBKE OBCIYTOBYBAHHSA»
[OMOBMINCH TAKOX MPO HACTYMHE.

11.1.2.1. BaHK ma€ npaBo:

11.1.2.1.1. IHiLit0BaTM BHECEHHS 3MiH 10 TapuHOro NakeTy NpuBaTHOro 6aHKiBCbKOro 06cyroByBaHHs ans PB-KnieHTis.

11.1.2.1.2. MNosigomnsati PB-KnieHTa npo BnpoBagxeHHs HOBUX MPOAYKTIB Ta nocnyr B pamkax [pueaTHOro 6aHkiBCbkoro 06CnyroByBaHHs.
11.1.21.3. TpunuHut gito JoroBopy B YacTuHi HagaHHs badkiscekoi mocnymm «PVBATHE BAHKIBCBKE OBCIIYTOBYBAHHA» B
OHOCTOPOHHLOMY MopsAAKY 6€3 NosACHeHHs NpuyKH Ta/abo y pasi HaseHocCTi y KnieHTa Byab-skoi npocTpoyeHoi 3aboproBaHocTi nepes baHkoM 3a
Oyob-skuM JOrOBOPOM, WO yknageHuit Mixx CtopoHamu. IMpo Take npunuHeHHs gii [loroBopy B vacTuHi baHkiBcokoi mocnyru «[MPUBATHE
BAHKIBCbKE OBCITYTOBYBAHHA» baHk, Ha BlacHui poscya, Moxe A0AATKOBO NpoiHdopmyBatn PB-KnienTa.

11.1.2.1.4. MNpunuautn MakeTHe obcnyroByBaHHA PB-Knienta y Bunagky Hecrnnatn PB-KnieHtom BapTocTi TapudHOro naketa nmpuBaTHOMO
GaHKiBCbKOrO 06CMYroByBaHHs MO 3aKIHYEHHK OQHOMO KaneHAApHOro MicAus/poKy (B 3anmexHOCTI Bif YMOB, BW3HAYeHUX TapudHUM nakeTom
npuBaTHOro GaHKiBCLKOrO 0BCIyroByBaHHS) 3 MOMEHTY OCTaHHBLOI NOBHOT onnaTh, AKiLo PB-KnieHT onnavye nakeT Ha LWOMICSYHIN/LLOPIYHIA OCHOBI.
3acTepexeHHst: BapticTb TapudHoro naketa npueaTHOro 6aHkiBcbkoro 0bcnyroByBaHHs baHk Mae npaBo cnucaTh LsxoM [JoroBipHOro CiMCaHHs y
nopsigky Ta cnoci6, Bu3HayeHoro poaginom 16 Mpaeun «[oroipHe cnucaHHsy. Npu LboMy, BaHk camoCTilHO Ta Ha BRACHWA po3cyd NpUMae
PiLLIEHHS LOAO0 BUKOHAHHSI 3rafilaHoro JOPYYEHHS Ha JOrOBipHE CMIMCaHHS.

11.1.2.2. BaHk 3000B‘A3aHuiA:

11.1.2.2.1. MNosigomnsaTu PB-KnieHTa npo po3lwmpeHHs TapudHoro naketa npuBaTHOro GaHKiBCbKOro 06CnyroByBaHHs Ta 3anpoBafKeHHs! HOBMX
EKCKIMIO3MBHUX HaHKIBCbKWX NPOAYKTIB.

11.1.2.3. PB-KnieHT Mae npaBo:

11.1.2.3.1. OtpumyBaTH BCi KNKOYOBI BaHKIBCHKI NPOZYKTW Ta NOCIYrM, @ TakoX NEpenik NOCIyr Ta CepBiciB, ski HagawTbes PB-KnieHTy BUKMioYHO B
pamkax [pnBaTHOro BaHKIBCbKOro 06CyroByBaHHs.

11.1.2.3.2. OTpumyBaTh KOHCyNbTaUii [lepcoHanbHOro MeHemKepa 3 NuTaHb, WO CTOCYHTLCS [puBaTHOrO BaHKIBCbKOro 06CNYroByBaHHS.

11.1.2.4. PB-KnieHT 3000B'‘sA3aHui:

11.1.2.4.1. TpoTArom CTPOKY KOPUCTYBaHHS TaputHUM NakeToM NpuBaTHOrO BaHKIBCbKOro 06CnyroByBaHHs!, 3a6€3Me4nTH HasiBHICTb KOLUTIB Ha
MOTOYHOMY PaxyHKy, L0 BigKpUTUI y BaHKy, Ha JOCTaTHLOMY piBHI ANS 34inCHeHHS baHkom [loroBipHOro CincaHHs B paxyHOK OnnaTti HagaHux
Bankom nocnyr y BignosigHocTi fo Tapudis banky Ta/abo TapudHoro nakeTy NnpuBaTHOTO GaHKIBCHKOTO 06CITYroByBaHHSI.

11.2.  NNATDKHA KAPTKA VISA INFINITE (KPIM 3APIMNJIATHOI'O MPOEKTY)

11.2.1. MnarixHa kapTka Visa Infinite Moxe 6yTu BigkpuTa nuwe B TapudHomy nakeTi MpuBaTHOrO 6aHKIBCHKOTO 00CNYroByBaHHS.
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11.2.2. Oepxatensb Kaptku Visa Infinite Mae MoXnuBicTb ckopuctatuch NOCAyramMy 3anponoHOBaMM BiAMoBIAHO 0 aKLii «Be3koluToBHE HaseMHe
obcnyroyBaHHsi nacaxwpis B MNpem’ep VIP 3ani (MixHapogHuint aeponopT Bopucninb)». YMOBM akLUiiiHOi npono3uuii poamiteHi Ha OdiLiiHoMy caiTi
Banky.

11.2.3. LLnsixom nignucanHs 3aseu-aHkeTw, KnieHT Hagae 3rogy Lofo nepesadi 0coOMUCTIX NEPCOHanbHUX AaHHWX/BaHKIBCHKOT TaEMHML napTHepam
BaHky, W0 3agisHi npu HagaHHi nocnyr BiAMOBIAHO [0 YMOB akuii BignosigHo o n. 11.2.2. lMapTHepamu B JaHOMY BUNaAKy BUCTynatoTb - «Biza
IHTepHewHn Cepsic AccociedluHy, Lo 3HaxoanTtbest 3a agpecot: CLUA, CA 94404 — 2775, m. ®octep-CiTi, 6ynbBap MeTpo Centep, 900 Ta TOB
«AepoxeHaniHry (odpic 3HaxoauTbes 3a agpecoto AeponopT, Bopucninb, Knicbka obnactb, Ykpaia, 08301), |lneHTudikauiiHin kog HOpUANYHOI
ocobu: 40353928.

11.3. BIPTYAIbHA MMATDKHA KAPTKA VISA VIRTUON (KPIM 3APIJTATHOI O NMPOEKTY)

11.3.1. BipTyanbHa nnatixHa kapta Visa Virtuon npusHaveHa ans nposeaeHHs Onepaliit i3 kapTkolo nuwe B Mepexi IHTepHeT. Ha sipTyanbHin
nnaTixHii KapTLi BiACYTHS cMyra Ans nignucy Ta marHitHa cmyra. MIH-kog fo BipTyanbHOi kKapTki He HAAAEThCS.

11.4. MNATIKHA KAPTKA «SHELL CARD»

11.4.1. ObcnyroByBaHHs nnatixHoi kapTku «Shell card» (World MasterCard) 3giicHioBaBCS B pamkax CriflbHOr0 NPOeKTy Mix baHkom Ta komnaHieto-
napTHepOM TOBapUCTBO 3 0OMEXEHOH BIANOBIAANBHICTIO «ANbSHC XONAHr».

11.4.2. Nepxatens MnatixHoi kapTku «Shell card» Moxe nepeBipUTW akTyarbHY KinbKiCTb HapaxoBaHWx 6aniB 3a npoBeAeHi paHile 6e3roTiBkoBi
po3paxyHku Ha caiTi komnaHii-napTHepa www.shellsmart.com.ua., nonepeaHL0 3apeecTpyBaBLUNC.

MpumiTka: Mpu peecTpaii Ta nepesipLi KiNbKOCTi Hakonn4eHUx 6anis Ha caliTi komnaHii-napTHepa B noni «Homep kapTku» HEObXigHO 3aBXaAu BHOCUTH
KIIEHTCbKWIA HOMED.

11.4.3. [epxatens MnatixHoi kapTkn «Shell card» moxe BUKOPMCTOBYBATW HAKOMWYEHI 6anm 3rigHO 3 yMOBaMM Mporpamu NOSMbHOCTI KoMMaHii-
napTHepa ans noctinHux kniexTiB «Kny6 Shell SMART».

11.5. MNATIXHA KAPTKA «[EMO3UTHA KAPTKA» (KPIM 3APIMJIATHOIO MPOEKTY)

11.5.1. MnatixHa kapTka «[enoanTHa kapTkay - Le KapTka 3i CXeMOI HapaxyBaHHAM MPOLEHTIB Ha (haKTUYHUIA 3aMMLLOK KOLUTIB Ha KapTKOBOMY
paxyHKy B 3aNeXHOCTi Bifl CymMu 3a5u1LLKy Ha KiHeLb KOXHOro AHS. [poLieHTHa cTaBka po3paxoByeThes 3rigHo Tapudia baHky 3a KOXHWIA kaneHaapHWi
AeHb nepebyBaHHs kowwTiB Ha KapTkoBoMy paxyHky. [pu LibOMY 3aCTOCOBYETHCA MOPOroBa Cxema po3paxyHKy. B 3anexHocTi Big Toro, 40 SKoro
JianasoHy BigHocuTbCS BanaHC paxyHKy, HapaxoBYETLCS BigMOBiAHA NPOLIEHTHA CTaBKa Ha BCHO CyMY 3aMLLIKY KOLUTB.

11.5.2. MNpu ochopmneHi NNaTikHOI kapTku «[leno3uTHa kapTkay KIieHTy HapaeTbest kapTka Tuny MasterCard Standard Instant - HenepcoHidikoBaHa
KapTka, Ha sKill He HaHeCeHi iM's Ta NpisBuLLE KNieHTa.

11.6. NNATPKHA KAPTKA «PREMIUM WORLD»

11.6.1. MNnarixHa kapTka «Premium World/ Gold Cup» Hapaetbesa KnieHtam, wwo ocopmunu naket nocnyr «pemiym». [JaHa kapTka Hagae KnieHTy
MOXTMBICTb yyacTi y Mporpami BuHaropog MASTERCARD 3a ymoBw BigkputTs InatixHoi kapTtki «Premium Worldy. ¥ Bunagky nopyLeHHs Oyap-
fKoro 3 nyHkTiB gaHoro [lorosopy, baHk 3amuwae 3a cobo mpaBo MpU3YMMHUTM yyacTb Ta/abo BukntoumTth Knienta 3 [Mporpamu BuHaropopg
MASTERCARD (gani — Nporpama) abo 0BMexnTi 4OCTYn A0 AesKuX ii YaCTUH.

11.7. MNATIXHA KAPTKA «VODAFONE BONUS CARD» (KPIM 3APIJIATHOIO NMPOEKTY)

11.7.1. MnartixHa kapTka «Vodafone Bonus Card» (Visa International) HagaeTbcs B pamkax crinbHOro NPoekTy Mixk baHKOM Ta KOMNaHi€eo-NapTHePOM
3 MpueaTHUM akuioHepHUM ToBapucTBoM «B® Ykpainay. [ins ochopMneHHs chinbHoi kapTku HeobxigHo 6yTn aboHeHTom Vodafone, 3rigHo ymoB
nporpamn nosAnbHOCTI komnawii-napTHepa «Vodafone Bonusy. Mpu 3niCHEHHI po3paxyHKiB B TOProBENbHO-CEPBICHIN Mepexi B YkpaiHi um 3a
KopAOHOM, 3a gonomoroto MnatixHoi KapTku «Vodafone Bonus Card» KnieHTy HapaxoBytoTbest 60HycH, a came 1 BoHYC 3a KOXHi 5 rpueHb. BuHATKOM
€ onepalii, siKi NpoBeeHi 3 di3anyHMM BUKOpUCTaHHAM KapTku, B TOMy umuchi 3a gonomoroto goaatkis Apple Pay ta Google Pay B kpaiHax, Wo €
yyacHuLsMK €BPONenceKkoro ekoHoMivHoro npoctopy (EEA), npu npoBeaeHHi onepaliin B skux BOHyCK He HapaxoBYHOTbC.

LLnsixom nignucaHHs 3asBu-aHkeTn, KnieHt, skui otpumas B banky MnatixHy kaptky «MTC/Vodafone Bonus Cardy, Hagae cBot 3rogy Ha nepeaaHHs
Bankom iHdopmaLlii npo kinbkicTb HapaxoBaHux 6OHyCIB 3a onepalii, 3ailicHeHi 3 BukopucTaHHam MnatixHoi kapTku «MTC/Vodafone Bonus Card» B
TOPriBenbHO-CEPBICHIN Mepexi YkpaiHu Ta 3a Ti Mexamu, napTHepy baHky MpueaTHoMy akuioHepHoMy ToBapucTBy «B® YkpaiHay, W0 3HaX0AUTbCS
3a agpecoto: M. Kuis, Byn. Jleinuurceka, 15.

11.7.2. Nicns akteaLji KapTku Ta nicns cnucaHHs nepLuoi Toprosoi onepaLii 3 KaptkoBoro paxyHky, KnieHT oTpumye 500 BiTanbHux BoHyciB Big BaHky,
are 3a yMOBY, LLO CIUCaHHS NepLLOi TOProBOi onepaLii 3 paxyHKy Bigbynock NpoOTAroM KaneH4apHoro MicsLs 3 MOMeHTY BigkpuTTa KapTku. B Bunagky
NPOBEAEHHS KNIEHTOM TPbOX TOProBMX OnepaLliit 3a BUKOPUCTaHHAM KpeauTy, CiMcaHHs skux 3 paxyHKy Biabynuchk NpoTAroM KaneH4apHoro Micsus 3
MoMeHTY BigkpuTTs KapTku, KnieHT oTpumye 500 foaaTKoBMX BiTanbHUX BOHYCIB.

11.7.3. Ha noyatky KOXHOrO KaneHAapHOro poky, He nisHilwe 15 ciuHs, baHk HapaxoBye «gogaTkoi» BoHycy KnieHTy 3a akTMBHE KOPWUCTYBaHHS
Kaptkoto «Vodafone Bonus Card», 3a nonepegHin pik B pospaxyHky 100 GOHYCIB 3a KOXHUIA MiCsLIb aKTUBHOTO KOPWUCTYBaHHS KapTKo. [1ig akTMBHIM
KOpUCTyBaHHAM KapTku MaeTbCs Ha yBa3i NpOBeAeHHs LOMiCauyHO 5 i Ginblie Toproux onepauin Ha Oyab-sky cymy, siki Gynu npoBegeHi 3a
BUKOpUCTaHHAM KpeauTy. B Bunagky, kWO kapTka npoTaroM Micaus Byna akTMBHOLO, ane 3a KapTKoBUM PaxyHKOM BUHMKANMW NpocTpoyeHi Horosi
30008's13aHHs, gogatkosi 100 GOHYCIB 3@ Takui MicsiLb He HapaXxoBYHOTHCS.

11.7.4. Tpu npoBepeHi pospaxyHkiB KapTtkoto «Vodafone Bonus Card» Ha cymy go 300 rpuBeHb Ha Micsib Yepes CEpBiC MPOBEAEHHS MnaTexis
«Vodafone Pay», 6oHycK HapaxoBYtOTbCS B MOABIMHOMY pO3Mipi, a came 2 60HycH 3a KoxHi 5 rpuBeHb onnatn Co-brand kapTkor. 3a pospaxyHku
yepes cepsic nposeaeHHs nnatexis «Vodafone Payy, wo nepesunwytots cymy 300 rpuBeHb Ha MicsLb, BOHYCK HapaxoBYTLCS 3rigHo NyHKTY 11.7.1.
Mpasun.

11.7.5. Y BuNaaKy 3niMCHEHHs onepaLii NOBEPHEHHS MOKynkW, BaHk 3anuwwae 3a cobow NpaBo aHyMoBaTh paHille HapaxoBaHi BOHyCH, LWINSXOM
HapaxyBaHHsl MiHyCOBOTO 3Ha4eHHs GOHYCIB B TOMy pO3Mipi, B IKOMy BOHM Bynu nonepeaHL0 OTpUMaHi.

11.7.6. KnieHT MOXe BWUKOPWUCTOBYBATW HaKOMM4YeHi BOHyCM 3rigHO 3 yMOBaMM Mporpamu komnatii-naptHepa «Vodafone Bonusy. IHdopmauis npo
KiNbKICTb HapaxoBaHux GOHYCIB 3a onepaLlii, 3aiicHeHi 3 BukopuctaHHam Kaptku «Vodafone Bonus Card» B TopriBenibHO-CepBiCHIi Mepexi Ykpaitu Ta
3a ii Mexamu, nepenaetbcs baHkoM B KOMMaHito-napTHep OAWH pa3 Ha AeHb 3a monepedHin Pobounit eHb. epeBipuTh akTyanbHy KinbkicTb
HapaxoBaHux 6arnis Ta 06MiHATW 6anu Ha nogapyHku KrieHT Moxe Ha canTi komnatii-naptHepa bonus.vodafone.ua.

11.7.7. NMpu odbopmnerHi Kaptkn «Vodafone Bonus Card» Knienty HeobxigHO nosigomutn MobinbHuin Homep Vodafone ans nopansluoi nepepadi 3
Boky BaHKy HapaxoBaHux 6oHyCiB 3a KapTkot. Y Bunaaky amiHn mobinsHoro Homepy Vodafone, sikui 3apeecTpoBaHuil ik HOMEp AMns HapaxyBaHHS
BoHycis 3a kapTkoto «Vodafone Bonus Cardy, KnieHT 30608'3aHuin noBigomuTyt BaHk npo Taky amiHy. Y BUNaaKy HeHafaHHs iHopmaLji mpo aMiHy
HomMepa baHk He Hece BignOBigANbHICTL 3a KOPEKTHICTb HapaxyBaHHs OOHyCiB. 3 aath HapgaHHs KnieHTom B baHk 3asBu Ha 3akpuTTa KapTkoBoro
paxyHKy BOHYCU MPUNUHSIOTL HAPaXOBYBATUCh, B TOMY YMCTTi HE HAPaXOBYIOTLCS 3a A€Hb, B AKOMY NOfaHa 3asBa Ha 3akpuTTs KapTkoBOro paxyHky.
11.7.8. MnartixHi kapTkn «MTC - OTP Bank» npogoBsytoTb 06cnyroBysatuch 3a ymoamu nyHkTis 11.7.1., 11.7.6. Mpasun.
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11.7.9 BoHyCK HapaxoByHOTLCS 3a Cymu onepavin, ski 6ynn cnucadi 3 KapTkosoro paxyHky [Jepxatens nnatixHoi kapTku «Vodafone Bonus Card».
IMpu HapaxyBaHHi GOHYCIB BpaxoBYKTbCS Byab-siki TOProBi onepaLii, 3GiNCHEHI BUKMOYHO 3 METOI0 OnaTi TOBapIB Ta MOCIYT 3@ AONOMOro [aTikHOI
KapTku, 3a BUHATKOM nepekasis koLuTis (B Tomy uncni Visa Money transfer, Money send, nepekasu yepe3 OTPSmart abo iHwi pecypeu: my.alfabank.ua,
lig pay ToLL0); CTPaxoBWX NNATEXIB; CNNaTK NPOLEHTIB, LWTpadiB 32 HEBUKOHAHHS YMOB [l0roBOpY, iHLLIMX KOMICIl Ta nnaT; npuabaHHs JOPOXKHIX YEKB;
Oyab-sikux a3apTHUX irop (BKMKOYAK0YM NaTy 3a MOXMMBICTb BUrpaTH Npusa).

11.8. MNATIXHA KAPTKA «OTP TICKETS TRAVEL CARD»

11.8.1. MNnartixHa kapTka «OTP Tickets Travel Card» (Visa Platinum) HagaeTbcs B pamkax CrinbHOT0 NPoekTy Mix baHkoMm Ta komnaHiet-napTHepoOM
ToBapucTBO 3 0BMexeHow BignosiaanbHicTio «TIKETC.IOEM».

11.8.2. Mpu ocbopmnenni MnatixHoi kapTku «OTP Tickets Travel Card» KnieHTy moxyTb HapaxoByBaTWChb nogapyHkoBi 6anu. [ins HapaxyBaHHS Ta
BMKOPUCTaHHS HakonuyeHux Banie KnieHTy HeobxigHo 3apeecTpyBaTucs abo aBTopusysatucs Ha cainTi www.tickets.ua, a Takox akTueysatu [natixHy
KapTky «OTP Tickets Travel Card Ha caiTi www.tickets.ua B ocobuctomy kabiHeTi « 0TI BoHycy. Akwio KnieHT He 3apeecTpyBaBcs Ta He akTUBYBaB
MnatixHy kapTky Ha caiTi www.tickets.ua, 6ann He HapaxoBytoTbCs. [pu 3giCHEHHI PO3paXxyHKIB B TOPrOBEMNbHO-CEPBICHI Mepexi B YkpaiHi um 3a
kopaoHoM, 3a gonomoroto NnartixHoi Kaptkm «OTP Tickets Travel Card» KnieHTy HapaxoBytoTbes 6anm — 1% Big cymu onepalii. BUHSTKOM BUCTYNakTb
onepaujii, ski npoBeaeHi 3 isnyHUM BUKOpUCTaHHAM KapTku, B TOMy uncni 3a gonomorol gopatkis Apple Pay Ta Google Pay B kpaiHax, Lo €
yyacHuLsMK €BPONenchkoro ekoHoMiYHoro npoctopy (EEA), npu npoBeaeHHi onepalii B skux 6anu He HapaxoBytoTbes. [pu 3AiicHeHHi onepaLii Ha
caiTi komnanii-napTHepa www.tickets.ua 3a gonomoroto MnarixHoi Kaptku «OTP Tickets Travel Cardy, KnieHTy HapaxoBytoTbes 6anu B poamipi — 2%
BiZ CymM onepalii 3a yMOBW nonepeaHb0i aBTopu3allii Ha cailti www.tickets.ua. baHk Moxe NpoBOAUTY aKwji LWOAO AOAATKOBOMO HapaxyBaHHs Hanis
3a pO3paxyHKM B OKPEMUX TOPTOBENbHO-CEPBICHMX MiANPUEMCTBA.

LLinsxom nignucaHHs 3asBu-aHkeT, KnieHT, akuit otpumas B baHky MnaTixHy Kaptky «OTP Tickets Travel Card», Hagae 3rogy Ha nepenaHHs baHkom
iHbopmaLii Npo KinbkicTb HapaxoBaHWx Hanis 3a onepadii, 3AilicHeHi 3 BUkopucTaHHam MnatixHoi KapTku «OTP Tickets Travel Card» B TopriBenbHo-
CepBiCHilt Mepexi YkpaiHu Ta 3a ii Mexamu, B koMnaHito-napTHepa ToBapucTBo 3 06MexeHoto BianosiaanbHicTio « TIKETC.KOEWy, wo 3HaxoauThes 3a
anpecoto 79039, YkpaiHa, M. [TbBis, Byn. LesyeHka, 111A.

11.8.3. Banun HapaxoByloTbCS 3a CymMu onepaliii, siki Bynu cncani 3 KapTkoBoro paxyHky [epxatens nnatikHoi kapTku « OTP Tickets Travel Cardy.
IMpu HapaxyBaHHi Ganie BpaxoBytTbCs Oyab-ski TOProBi onepalii, 3giNCHEHi BUKIIOYHO 3 METOHK ONMaTyi TOBAapIB Ta NOCMyr 3a Aonomoroto MnatixHoi
KapTKK, 3a BUHATKOM nepekasis kowwTis (B Tomy yncni Visa Money transfer, Money send, nepekasu yepe3 OTPSmart abo iHwi pecypcu: my.alfabank.ua,
lig pay ToLL0); CTpaxoBwux NaTexis; cniaTv NPOLEHTIB, WTpadiB 3a HEBUKOHAHHS YMOB JOTOBOPY, iHLLMX KOMICil Ta nnat; npuadaHHs SOPOXKHIX YEKiB;
Oyab-sikux asapTHUX irop (BKMKOYAK0UM NnaTy 3a MOXMMBICTb BUTpaTH Npus3).

11.8.4. Y Bunagky 3AiiCHEHHs onepauii NOBEpHEHHs MOKyNkW, baHk 3anuiuae 3a cobolo MpaBO aHymioBaTW paHille HapaxoBaHi Ganu, Wsxom
HapaxyBaHHsI MiHyCOBOr0 3Ha4eHHs1 6anie B TOMy po3Mmipi, B IkOMy BOHU ynv nonepeaHb0 OTpUMaH.

11.8.5.IHcbopmaLis npo KinbkicTb HapaxoBaHWx 6anis 3a onepalii, 3giiicHeHi 3 BukopucTaHHaM [MnatixHoi kapTkm «OTP Tickets Travel Card» B
TOPriBENbHO-CEPBICHIN Mepexi Ykpaitu Ta 3a ii Mexamu, nepenactbcs baHkoM B koMnaHito-napTHep OAMH pas Ha AeHb 3a nonepeaHin pobouin AeHb.
MepeBipuTI aKTyanbHy KinbkicTb HapaxoBaHux Ganie KnieHT Moxe Ha caiTi komnaHii-napTHepa www.tickets.ua B ocobuctomy kabieTi. epxatens
MnarixHoi kapTkn « OTP Tickets Travel Card» Moxe BUKOPWUCTOBYBaTM HakonuyeHi 6anu 3rigHo 3 ymoBamm nporpamu nosinbHocTi OTP Tickets Travel
Card, ska posmilieHa Ha canti www.tickets.ua . 3 gath HagaHHs KnieHTom B baHk 3asiBu Ha 3akpuTTs KapTkoBOro paxyHky Gamu npunnHsioTb
HapaxoByBaTHCh.

11.9. BOHYCHA NPOrPAMA MASTERCARD REWARDS

11.9.1. Tepminm Ta ymosu BorycHoi nporpamu MasterCard Rewards po3wmilleHi y mepexi IHTepHeT 3a agpecoro:
https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/rules.html. JisHatucs 6inbLe npo boHycHy nporpamy MasterCard Rewards Ta
npo MNonoxeHHst Npo KoHMieHUiNHICTb MOXNWBO 3a aapecoro y Mepexi IHTepHeT
https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/privacy_notice.html / http://rewards.mastercard.ua/banks/otpbank

11.9.1.1. BoHycHa nporpama MasterCard Rewards nepeffayae oTprMaHHsi komepLiinHux noeigomneHs Big MasterCard Ta baHKy enekTpoHHOH
MOLLTO0, MOLLTOH, Yepe3d SMS-noBigoMneHHs, a Takox 3 [loBigkoBOro LEHTPY, 3rigHo 3 MNonoxeHHam npo KoHdiaeHwinHicTb, BoHycHoi nporpamu
MasterCard Rewards, wo goctynHe 3a agpecoto: https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/privacy notice.html

11.9.1.2. Mpm nigkntovenHi go Mporpamu BuHaropog MasterCard Ta wnsxom nignucanHs 3aseu- aHkeTw, KnieHT Hagae 3rogy Ha obpobky
MepCcoHanbHNX JaHuX, a TakoX Ha OTpUMaHHS! iHpopmaLii 0cobMCTOro cnpsiMyBaHHs Ta HanbinbLL JOPEYHUX MPONO3WLil (SKi MOXYTb BKItovaTy, bes
oBMexeHb, pekrnamHi 3axoau, Taki, Sk posirpalui npuais, notepei Ta amMaraHHs). MepcoHarnbHi AaHi, Wo 0BpobnsTbCs B KOHTEKCTI Liei BoHycHOI
nporpamu MasterCard Rewards, MoxyTb 36upatncs ykpaiHcekoto dinieto MasterCard, opraHisatopom KoMepLiiiHX peknamHux 3axoAis abo baHkom.
[esiki nepcoHanbHi aaHi KnieHta MoxyTb 6yT1 NoBigoMneHi iHwMMm cy6’ektam, Lo 6e3nocepeaHbo 6epyTb yuacTb y boHycHii nporpami MasterCard
Rewards, ocobnueo lNMaptHepam 3 ObmiHy banis, Takum YuHOM Npu nigknioyeHHi. Takox KnieHT Hagae cBoto 3rody Ha nepefady nepcoHarnbHUX
AaHux go komnaii MasterCard, wwo 3Haxogutbest B Cnonyyennx Ltatax AMepuky, 3rigHo 3 3akoHOM YkpaiHu «[1po 3aXucT nepcoHamnbHUX LaHWXy.
MasterCard € cepTudikoBaHOI KOMMaHi€l 3a aMepuKaHCbKO-eBPOMENChKoK nporpamoto «Safe Harbory, wo 3abesnedye BignosigHWiA piBeHb
3aXMCTY 3rigHO 3 3aKOHOAABCTBOM EBponencbkoro Cot3y Npo 3axucT AaHuX.

11.9.1.4. Wnsxom nignucanHs 3aseu- aHkeTu, KnieHT ynoBHOBaxye baHk Ha nepegady komnaHiam MasterCard Europe sprl, MasterCard International
Incorporated Ta BciM cy6’ekTam, Lo GepyTb yyacTb B 3abeaneyeHHi BoHycHoi nporpamu MasterCard Rewards, 3okpema, MapTtHepam 3 O6miHy banis,
0co0mMcTUX JaHnx KnieHTa, Lo OXOpOHSIOTLCS 3@ PeXMMOM DaHKIBCbKOI TaEMHMULI BiANOBIAHO A0 3aKOHOAABCTBA, B TOI Mipi, B sIKiit Lie HeobxigHo
ans 3abeaneyeHHs ycnilHoi yuacTi Knienta B BoHycHin nporpami MasterCard Rewards. KnieHT Takox ynoeHoBaxye MasterCard Ta Bcix cy6’ekTiB,
wo 6esnocepeaHbo GepyTb yyacTb B HagaHHi nocnyr 3a boHycHow nporpamoto MasterCard Rewards, 3okpema, MapTtHepie 3 OBminy Banis,
06pobnsaTy Taki AaHi B Til Mipi, B Kl Le HeobxigHo Ans 3abe3neveHHs yeniwHoi yyacTi KnieHta B boHycHiln nporpami MasterCard Rewards.
11.9.1.5. Wnsaxom nignucaHHs 3asBu- aHkeTu KnieHT Hagae CBOK 3rofy Ha OTPUMaHHs nocnyr, noB’s3aHnx 3 BoHycHow nporpamoto MasterCard
Rewards, nounHatoum 3 PeecTpalii Ta noromkyeTbcst 3 TUM, O 3 Uux npudmuH npotsrom 10-Tv gHiB Big gatn Peectpayii y Knienta moxe He 6yTu
MOXIIMBOCTi CKOpucTaTUCst 0CODNMBMM NMPaBOM BiKIMKAHHS AOT0 3roau Ha y4acTb B BoHycHin nporpami MasterCard Rewards, 6e3koLutoBHo Ta be3
3a3HAYEHHS MPUYKH, LLNSIXOM HafaHHs! BignoBiaHOI NMCLMOBOI 3asBy, BignoBiAHO A0 3akOHOAABCTBa.

11.9.1.6. Y BMnagKy HEBMKOHAHHS YN HEHANEXHOrO BUKOHaHHS KnieHTOM CBOIX 3000B’s3aHb, nepeabadeHnx nonoxenHsMn [JoroBopy, baxk sanuwae
3a coboK0 nMpaBo NPU3YNUHUTK yyacTb Ta/abo BukmtounTK KnieHta 3 BoHycHoi nporpamm MasterCard Rewards abo obmexutn goctyn oo geskux i
YacTuH.

11.9.1.7. banu HapaxoByOTLCA NPW 3AIMCHEHHI PO3PaXyHKIB B TOProBEMbHO-CEPBICHIN Mepexi B YkpaiHi um 3a kopgoHom (3 19.10.2019 poky, 3a
BUKITIOYEHHSIM TOPrOBENbHO-CEPBICHUX TOYOK 3apeecTpoBaHuWX abo, L0 3HAXOAWTLCA Ha TEpuTOpii KpaiH, sKi € yyacHukamu E€Bponeficbkoro
ekoHoMiyHoro npoctopy (EEA). Mpwu HapaxysaHHi banis B pamkax BorycHoi nporpamu MasterCard Rewards BpaxoBytoTbcst Oyab-siki TOprosi onepaLii,
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3AiiCHeHi 3a Jonomoroto KapTku, 3a BUHATKOM MOKYMOK, Siki Mi3Hille noBepTatoTbCsl abo KOMMEHCYTLCS; NEPeKasiB KOLTiB; CTPAaXOBUX MIIATEXIB;
cnnaTi MpOLEHTIB, WTpadiB 3a HEBMKOHaHHS YMOB AOTOBOPY, iHWMX KOMICii Ta nnaT; npuabaHHs LOPOXHIX uekiB; Oyab-sikux a3apTHWX irop
(BKIIOYaouM NNaTy 3a MOXIMBICTb BUrpaTX Npua). Y pasi npusynuHeHHs yyacTi KnieHTa B BorycHin nporpami MasterCard Rewards 6anv 3a nposegeHi
onepauji KnieHTy He HapaxoBytoTbcsi. baHk MOXe NPoBOAMTM akLii LWOAO AOAATKOBOTO HapaxyBaHHs 6aniB 3a po3paxyHki B OKPEMWX TOPTOBENbHO-
CEPBICHWX NigNpUeMCTBaXx.

11.9.1.8. OBmiH GaniB Ha EeKCKMIO3NBHI NOJApyHKM Ta Mocnyrv 3gicHiooTbes KnieHTom B ocobuctomy kabiHeTi Ha caiiti BoHycHoi nporpamm
MasterCard Rewards BignosigHo 8o odiLiiHnx npasun, WO poaMilleHi 3a niHkom: http://rewards.mastercard.ua/rules. Y pasi 3akputta KaptpaxyHky
Ta/abo BUKNKOYEHHS KnieHTa 3 nporpamu 6anu NpUnuHsTL HapaxoByBaTUCS, @ HAKOMMYEHI — aHYIIIOKTLCA 3 MOMEHTY HalaHHs! 3asiBu Ha 3aKpUTTS
KapTpaxyHky.

11.9.1.9. Mpw ubomy cTpok Aii 6anis, wo HapaxoBaHi 4o 18.10.2019 poky 3akiH4yeTLCS Yepe3 TPK POKW Micns [aTh, Konu BOHKM Bynn oTpyUMaHi, BC
Ganu, wo HakonuyeHi 3 19.10.2019 matoTb CTpoK il — 12 ( ABaHaATLCATL) MiCALIB Nicns AaTi X OTPUMaHHS. YeprosicTb aHynsuii Oanis - nepi
3apobneHi 6anu aHymTLCA paHille iHWKX. 3aiicHioBaTM 0OMiH 6aniB Moxe nuLe OCHOBHWIA KnieHT, BCi 404ATKOBI KapTKW, BigkpuTi Ao KapTkoBoro
paxyHky KapTku ocHoBHoro KnieHTa, npuitMatoTb y4acTb y HakonuueHHi 6anis. http://rewards.mastercard.ua/rules

11.9.1.10. B pamkax yyacti y boHycHoi nporpamu MasterCard Rewards KnieHT 3060B'3aHuI Ha perynspHiin OCHOBI BigCMigkoByBaTh CTaTyC y4acTi B
nporpami, NepeBipATY KinbkiCTb 0TpUMaHux Hanis 3a gonomoroto canty boHycHoi nporpamu MasterCard Rewards. BaHk Mae npaBo BHOCUTM 3MiHW Y
npasuna boHycHoi nporpamu MasterCard Rewards y BignosigHocTi 4o nonoxexb [orosopy.

11.9.2. BOHYCHA NPOrPAMA MASS REWARDS MASTERCARD (gani — boHycHa nporpama Mass Rewards) Hagae KnieHTy MOXNMBICTb yyacTi y
BoycHiit nporpami Mass Rewards ans 3aapnnatHux kaptok Tuny Maestro /Standard/ Standard PayPass/ Debit/ Debit PayPass /World / World PayPass/
Gold /Gold PayPass.

11.9.2.1. MNpm 3giACHeHHI po3paxyHKiB B TOProBEMNbHO-CEPBICHIN Mepexi 3a KokHi 15 rpuBeHb, cnnaveHux 3a gonomorot [natikHoi KapTku, ska
nigknioyeHa go boHycHoi nporpamu Mass Rewards, KnieHty HapaxoByeTbes 1 6an.

11.9.2.2. baHK Ma€ npaBo BHOCUTM 3MiHM Y npaBuna boHycHoi nporpamu Mass Rewards y BignosigHoCTi 4o nonoxeHb aaHoro Jorosopy.

11.9.3. BOHYCHA NMPOTPAMA WORLDREWARDS MASTERCARD (gani — boHycHa nporpama World Rewards). BoHycHa nporpama Hagae KnieHTy
Hepxatento npueTaHoi KapTku Premium World (PayPass), MmoxnmsicTb yuacTi y BoHycHin nporpami World Rewards.

11.9.3.1. Tpu 3giiiCHeHHI po3paxyHKiB B TOPrOBENbHO-CEPBICHIN Mepexi, 3a koxHi 10 rpuBeHb, cnnaveHux 3a gonomoroto MnatikHoi KapTku, sika
nigkntodera go boxycHoi nporpamu World Rewards, KnieHTy HapaxosyeTbest 1 6an.

11.9.4. BOHYCHA NMPOrPAMA GLOBAL AUTO CARD MC PREMIUM REWARDS MASTERCARD (gani — BonycHa nporpama Global Auto Card MC]
Premium Rewards). Mporpama Hagae Knientam [epxatenam Kaptok Premium Black Edition Ta Kaptok «Global Auto Card» MoxnuBicTb B yyacTi |
BowycHiit nporpami Global Auto Card MC Premium Rewards.
11.9.4.1. Mpu 3giicHeHHi pospaxyHkiB KapTkoto Premium Black Edition B ToproBenbHO-CepBIiCHIn Mepexi 3a koxHi 10 rpuBeHb, CniaveHMX 3a
JOMNOMOrOI0 MaTiXXHOI KapTKK, Ska MigkmtodeHa o boHycHoi nporpamm Global Auto Card MC Premium Rewards, KnieHty HapaxoyeTbces 1 6an. Mpu
pospaxyHky KnieHTa B TOproBenbHO-CEPBICHIN MePEeXi 3aiNCHEHMX 3a KaTeropismu:

v’ 3a kaTeropieto «Lounge Key» 10 rpH. = 50 Ganis, ane He 6inblue 12 500 Ganis 3a MicsLp,

v xateropieto «KiHoteaTpu» 10 rpH. = 25 6anis, ane He Ginblue 12 500 Ganis 3a MicsLib,

v’ xateropieto «Pectopanuy 10 rpH. = 5 Ganis, ane He 6GinbLue 12 500 Ganis 3a MicALb,

v’ kareropieto «A3K» 10 rpH. = 2 6anu.
11.9.4.1. Tpwu 3giicHeHHi po3paxyHkiB KapTok «Global Auto Card» B ToproBenbHO-CEpBICHii Mepexi, 3a koxkHi 10 rpuBeHb, cinayeHnx 3a AONOMOro
NNaTikHOI KapTku, Ska nigknioveHa ao boHycHoi nporpamu Global Auto Card MC Premium Rewards, KnieHTy HapaxoByeTses 1 6an. [Mpu pospaxyHky
KnieHTa B TOproBenbHO-CEPBICHIN Mepexi 3aiicHeHux 3a kateropieto «A3K» 10 rpH. = 3 banu.

11.10. NMNATDKHA KAPTKA «OTI BAHK - MAY»

11.10.1. MnartixHa kaptka «OTI Bank — MAY» (MasterCard World Standard abo MasterCard World Gold) odopmntoBanack B pamkax CrifbHOro
MpOeKTY Mix baHkoM Ta komnaHiet-napTHepoM 3 CrinbHM 3aKpUTUM akLioHepHM ToBapuUCTBOM ABiakomnaHieto «MixHapoaHi AsianiHii Ykpaitny.
11.10.2. lepxatens MnatixHoi kapTkn «OTI1 Baxk — MAY» MoXe BUKOPUCTOBYBATM HakonuyeHi 6anu 3rigHo yMOB Mporpamm NosnbHOCT nporpamm
nosinbHocTi «INaHopama knyb».

11.10.3. flepxatens MnatixHoi kapTku «OTI baHk — MAY» MOXe nepeBipuTyh akTyanbHy KinbKicTb HapaxoBaHUX 60HYCHUX MUIb 38 NPOBEAEHI paHiLe
©e3roTiBKOBI po3paxyHkK Ha caiTi napTHepa www.flyuia.com.ua 3a HOMEpPOM y4acHuka nporpami NosnbHOCTI «[aHopama kny6», 3a skUM paHile
BiabyBanoch HapaxyBaHHs BOHYCHUX MUIb.

11.11. MNATDKHA KAPTKA «GLOBAL AUTO CARD»

11.11.1. MnartixHa kapTka «Global Auto Card» (Master Card World, Master Card Platinum) (Hagani — KapTka) Hagaetbcs KnieHTy B pamkax CrinbHoro
npoekTy Mk BaHkoM Ta KoMnaHisMu-napTHepamu: ToBapucTBO 3 0BMexeHow BignosiganbHicTio «AcuctaHc-Cepsicy, [puBaTHe aKLioHepHe
ToBapucTBO «CTpaxoBa komnaHis «ApceHan CTpaxyBaHHs» Ta [NpuBaTHE akUioHepHe ToBapncTBo «KoHuepH ManHadgTorasy.

11.11.2. Mpwn odpopmnenHi KapTkm KnieHT mae moxnmeicTb nigkmountv nocnyry «AcuctaHc-Cepaicy CTPOKOM Ha 1 pik 3 MOXMMBICTIO NPONOHrayji
CTPOKY Ail NOCAYrv Ha HaCTYMHi PokW. YMOBW Ta NpaBuWna HafaHHs Nocnyri BU3HAYaTLCs KoMNaHien-napTHepoM «AcuctaHc-Cepsicy | 3a3HadeHi 3a
nocunanHam http://bogdanauto.com.ualservice/assistance/

11.11.3. Tpw ocpopmneHHi KapTku KnieHT Mae MOXNMBICTL ckopucTaTics cTpaxoBumi npogyktamu Big CtpaxoBoi Komnanii «ApceHan CTpaxyBaHHS»
33 CneuianbHUMM ymoBamMW. YMOBM Ta MpaBurna HagaHHS MOCMYrM BU3HAYalOTbCA KOMMaHiet-napTHepoMm CTpaxoBa KommaHis «ApceHan
CrpaxyBaHHs» i 3a3HaueHi 3a nocunaxHsMm http://globalauto.arsenal-ic.com/

11.11.4. Mpw po3paxyHky Kaptkoto B Mepexi ASK «OKKO» KnieHTy KapTku HagaeTbes MOXNNBICTb OTPUMAHHS 3HKKMA Ha NpuaBaHHs NanbHoro:

- 1 rpH/n BeH3uHy; - 1 rpw/n gusento; - 30 kon. /n Ha rasy.

IHLWi HeOBXiHI YMOBYM ANS OTPUMAHHS 3HVXKKW MOXYTb BIU3HAYaTUCs napTHepoM «KoHuepH ManHadToras» Ta JOBOAATLCS 40 BioMa KnieHTiB Lunsxom
PO3MilLieHHs! BignoBigHoi iHpopmaii Ha OdiLiiHomy caiTi Banky 3a mocunaHHam https://www.otpbank.com.ua/privateclients/pay-cards/global-auto-
card/.

11.12. KOPNOPATUBHA KAPTKA

11.12.1. NOPANOK HAQAHHS BAHKIBCbKOI nOCNyru

11.12.1.1. HagaHHs BaHkiBCbKOi nocnyrv 3QiNCHI0ETLCS Ha nigcTaBi 3asBu-aHkeTH Npo HagaHHs baxkiscbkux nocnyr AT « OTIT BAHK»/ 3asiBu-aHkeTy
npo HapaHHs Baxkiscbkux nocnyr AT «OTM BAHK» (3miHa yMOB kopucTyBaHHs BaHkiBCbKOK nocnyroto) (no TekeTy Mpasun pasom — 3asBa-aHKeTa).
bankiscbka nocnyra nonsrae y igkputTi Knienty KaptpaxyHky. [Jo oTpumanHs baHkom noBigoMneHHs npo BigkputTs KapTpaxyHKy 3 BigMITKOW npo
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B3ATTS paxyHKy Ha oBnik mogaTKoBMM OpraHom Bci KapTku 3anuiaioTbCst 3abnokoBaHnMuM, a Mo KapTpaxyHKy 34iMCHIONTLCA onepavji nuwe i3
3apaxyBaHHS KOLUTIB.

11.12.1.2. bark 3giicHioe emicito Kopnopatuehux KapTok 4ns 3gilicHeHHs onepadii 3a KaptpaxyHkom, Hagae ix Ta MIH-kog o Hux Jepxatenio B
KopuCTyBaHHs Ta 3gilicHioe ix obcnyroByBaHHs. KapTky mae npaBo BukopuctoByBaTw [epxartenb. BukopuctanHs KapTku 3a [OBIpeHiCTiO He
[0MyCKaeTbCs.

11.12.1.3. Bunyck, kopucTyBaHHs KapTkoto Ta 3gifcHEHHs onepaLit 3a KapTpaxyHkom perymioeTsest 3akoHopaBcTeoM, floroBopom, lMpasunamm Ta
Tapudamu banky/TapudHum NakeTom, a TakoX HOPMATUBHUMI JOKYMEHTaMMW Ta NpaBuamu BiAnoBigHOI NaThXHOT cuctemu.

11.12.1.4. KnieHT Mae npaBo CaMOCTIMHO BWU3HAYaTW KinbKicTb KrieHTiB, skum HapaBaTumyTbcs KopnopaTueHi KapTku Ans 3ginCHeHHs MnaTtixHux
onepauin. MNepenik Knientis KnieHT 3a3Havae nucbMoBo y 3assi-aHkeTi (3asBa Ha Buaavy KopnopatueHoi KapTku).

11.12.1.5. bank BigkpuBae KnieHTy KopnopaTtusHuii KapTkoBuii paxyHOK y BanioTi paxyHky Ta Hapae KapTku ocobucTo [lepxatensm, a Takox 3LifiCHIOE
po3paxyHkoBe 00cnyroByBaHHs IMnaTixHUX onepaLwii, BUKOHaHMX 3 BUKOPUCTaHHAM KapTky.

11.12.1.6. [depxatenb otpumye ocobucto KapTky y nopsigky, BusHayeHomy [oroBopom Ta [lpaBunamu, Ta BUKOPUCTOBYE ii ANSi 34iNCHEHHS
po3paxyHkiB Sk Ha TepuTopii Ykpainu, Tak i 3a ii Mexamu.

11.12.1.7. BaHk 3giicHioe obcnyroyBaHHs KapTkoBoro paxyHky 3a [1e6eToBOK CXeMOH.

11.12.1.8. KopnopatueHuit KapTkoBuii paxyHOK BUKOPUCTOBYETHLCA BIANOBIAHO 40 PEXMUMY MOTOYHOTO PaXyHKY 3 YpaxyBaHHSM HACTyMHUX OOMeXeHb,
YCTaHOBNEHNX 3aKOHOAABCTBOM:

- KOWTW 3 KopropaTueHoro KapTkoBoro paxyHKy ¢hian4Hoi ocobu-nignpuemus He MoXyTb ByTi BUKOPUCTaHI 411 BUNNaTH/OAepKaHHs 3apobiTHOI
nnaTy, iHWWX BUNMAT COLianbHOTO XapaKTepy, PO3PaXyHKIB 3@ 30BHILUHbOTOPrOBENTbHUMM [OTOBOPaMM (KOHTpaKTamu), 34iINCHEHHSI iHO3EMHMX
iHBECTULiM B YKpaiHy Ta iIHBECTULN pe3naeHTiB 3a Ti Mexi;

- KOLLTM 3 kopnopaTuaHOro KapTKoBOro paxyHKy B HaLliOHaMNbHii BanoTi MOXHA 34iMCHIOBATM BCi BUAM PO3paxyHKOBO-KAacOBWX onepaLlii, kpiM onepadin,
MOB'sA3aHMX i3 BMacHumm notpebamu Knienta;

- KOLITW 3 KopnopaTuBHOro KapTKoBOro paxyHky B iHO3EMHIi BankTi KOpUanYHOi 0cobu Ta dianyHoi ocobu-nignpuemus MoxyTb OYTH BUKOPUCTaH
BUKIHOYHO [15;

® OfepXaHHs roTiBKM 3a Mexamu YKpaiHu Ans onnaT BUTpaT Ha BigpAmKEHHS;

®  37ilICHEHHS PO3paxyHKiB y 6e3roTiBkoBiM (OpMi 3a Mexamu YKpaiHu, Ski N0B’A3aHi 3 BATpaTaMm Ha BipsIKEHHS Ta BUTpaTaMi NpeacTaBHULKOro
XapakTepy, a TakoX Ha onnaTy ekcnnyaTtaliiHux BUTPaT, MOB'A3aHNX 3 YyTPUMaHHAM Ta nepebyBaHHAM NOBITPSHUX, MOPCBKIX, aBTOTPAHCMOPTHUX
3acobiB 3a Mexamu YkpaiHu, BignoBigHo [0 ymoB Kogekcy ToproBenbHOro MopennaBcTea YkpaiHu, MoBiTpsiHoro kopekcy Ykpainu, KoHBeHuii npo
MiXXHapOLHY LMBINbHY agiajto, MixkHapoaHOI KOHBEHLii NpO AOPOXHIN pyX.

KowwTu 3 kopnopatueHoro KaptkoBoro PaxyHKy, BUKOpPUCTaHI NPaLiBHUKOM, SKUIA 3HAXOOUTLCS Y BIAPSIKEHHI, MOHaA HOPM BUTPAT Ha BiAPSIKEHHS,
nignsraioTb BigLWKOLYBaHHIO LM NpaLiBHUKOM BriacHuky paxyHKy 3rigHo i3 3akoHOLABCTBOM.

KoHTporb 3a pyxoM i Ljinb0BUM BUKOPUCTAHHAM KOLLTIB 3a KapTKOBUM paxyHKOM 34iNCHIOETLCS BnacHukom PaxyHky.

11.12.1.9. Tlpu NpuUAHATTI pieHHs KnieHTom npo 3BinbHeHHs [Jepxatens 3 pobotu (posipBaTi TPYAoBi NPaBOBIAHOCKHM), KMieHT B CTPOK 40 3-X
BaHkiBcbKkuMX AHiB, 3000B’3aHMiA noiHpopmyBaTu npo Le Baxk i noepHyTv KapTky [epxatens o baHky, B Tomy uucni yknacti 3asBy-aHkeTy npo
BiOMOBY Bif OTpUMaHHsi baHkiBcbkoi nocnyr (npo aHynwoBaHHs KapTku [epxatens emitoBaHmx fo KopnopatveHoi KapTku KnienTa). B pasi
HenoBepHeHHs KapTku npu 3BinbHeHHi [lepxatens B 3a3HaveHnin cTpok, KnieHT 3060B'a3yeTbes KoMneHcyBaTi baHky BCi BUTpaTy Big BUKOPUCTaAHHS
HenoBepHyToi KapTku npotarom 3-x baHKiBCbkWX AHIB NiCNs BUCTaBNEHHS baHkom paxyHkiB no lnaTixHUX onepavisix, 3aiMCHEHNX 3a JONOMOroio
BYACHO HenoBepHyTOI KapTku.

11.12.1.10. MNMonoBHeHHs KapTpaxyHky Moxe 3aiiicHioBaTes KnieHTOM 3a paxyHOK roTiBKOBWX KOLLITIB, LLIO BHOCATLCS 40 Kacu baHky B yCTaHOBNEHOMY
nopsaky abo wnsxom Ge3roTiBKOBOrO Mepekasy 3 BIACHOMO MOTOYHOMO paxyHka KnieHTa, Bigkputoro B Gyab-sikomy OaHKy 3a pekBisuTamu, LiO
3a3HayeHo y 3asBi-aHKETi.

13 BpaxyBaHHsM pexumy KapTpaxyHKy, nonoBHeHHs KapTpaxyHky Moxe 3AiliCHI0BaTUCS TpeTiMin 0cobamu y BiNOBIAHOCTi 3 BUMOramm 3akoHo4aBCTBa.
11.12.2. Ctpok HapaHHa BaHkiBcbkoi nocnyru «KopnopatueHa KapTka». baHk Hagae BaHkiBCbky nocnyry, BU3HaueHy uuM po3ginom lMNpasun, 3
MOMEHTY YknageHnHst Mix baHkom, KnieHtom Ta [epxatenem 3asBu-aHkeTu npo HagaHHst baukisebkux nocnyr AT «OTI BAHK». BaHk npunuHsie
Hagasatu baHkiBcbky nocnyry [lepxatenio 4o yknageHHs Mix Knientom Ta BaHkom 3asBu-aHKeTV Npo BiAMOBY Bif OTpUMaHHs baHKiBCbKOT nocnyru
(npo anymtoBaHHs KapTku Jepxatens emitoBaHux go KopnopatusHoi KapTku Knienta). BaHk npunuHsie Hapgasat baHkiBebky nocnyry KnieHty o
yknageHHs Mix KnieHtom Ta Bankom 3asBu-aHkeTn npo BiAMOBY Bif OTpUMaHHs BaHkiBCbkoi nocnyri (npo aHynioBaHHs KoprnopaTueHoi KapTku
Knienta Ta 3akputTs KapTpaxyHky), ane B Byab-akoMy BUNagKy Ao BUKOHaHHS CTopoHamu B3sTUX Ha cebe 30608 s3aHb 3a [JoroBOPOM B MOBHOMY
00csi3i abo o MOMeHTY posipeaHHs [lorosopy y Bunagkax, nepenbdayermx [Jorosopom Ta/abo 3akoHOAaBCTBOM.

11.13. KPEOUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». KPEOUTHA KAPTKA «MASTERCARD STANDARD», AKA
OPOPMINKOETLCA PA3OM 3| CNOXNBYMM KPEQUTOM.

11.13.1. KPEOWUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». Hagcunaetbcs KnieHTy 3acobamm noLUTOBOrO 3B'A3Ky 3 iHCTPYKLiEH
wopo aktweavji. MIH-kog Hagcunaetbcs 3acobamy MOLTOBOrO 3B‘A3Ky NpoTarom 5-T BadkiBebkux AHIB 3 Aatw aktusauii Kaptku. TMIH-kog
HaACWUNaETLCS Y CnewjianbHOMY KOHBEPTI, SiKMiA yHeMOXIMBAOe npounTtaHHs MIH-kogy 6e3 nopyweHHs winicHocTi koHeepTy. Homep KapTkoBoro
paxyHky, Homep KpeauTHoi kapTku, poamip KpeauTHoro nimiTy Ta iHwa iHhopmadis nosigoMnstotees KnieHTy B okpemomy NucTi-MNoBigomneHHi.

Mpu oTpumanHi KapTku/ MIH-koay 3acobamu noLwToBOro 38'3Ky KnieHT Mae HeraiHo NepeBipuTy LiMiCHICTb KOHBEPTA, B koMy MicTUTbes KapTka/lliH-
koA. SKWo KoHBepT abo 1oro BMICT Mae 03HaKM YLLKOLKEHHS, BIGKPUTTS TOWLO KNiEHT Mae HeramHo (y HalkopoTLLMiA CTPOK NPOTAroM AHS) NOBIZOMUTH
Bak. B ubomy Bunagky baHk mae 3abesneunti BUrotoBneHHs HoBoi KapTku Ta/abo MMIH-kody Ta ix goctasky KnieHty. [Ans aktusauii KapTku KnieHTy,
[0 MOMEHTY npoBefeHHs nepLuoi MNnaTixHoi onepadii, Mae 3atenedoHysaTi 4o [loBigkoBOro LIGHTPY Ta nicns NpoBeAeHHs iaeHTudikaji, 3rigHo Lmux
Mpasun, aktueysaTu KapTky. KnieHTy Moxe 6yt BigMOBneHo B HagaHHi KpeauTy wnsixom sigMoBu akTuaLji KapTki 63 HagaHHs NOSICHEHHS MPUYMHIA
BigMoBu. KapTka, BugaHa KnieHTty, € BnacHictio baHky. Kaptka Ta [MIH-kog nOBWHHI BUKOpPUCTOBYBATWUCS BiAnoBigHO A0 uwx [pasun. YMoBw
KopucTyBaHHa KpeauTHO NiHieto peryntoetees Jorosopom Ta Mpasunamu.

11.13.2. KPEOUTHA KAPTKA «<MASTERCARD STANDARD». KapTka BugaeTtbcs KnieHTy B akTUBHOMY CTaTyCi Ta AOCTYMHA 0 BUKOPUCTAHHS 0Apasy
nicna yknageHHs KpegutHoro gorosopy. MakcumansHuit Posmip KpeguTHoro nimiTy roTiekoto, Lo Moxe 6yTu oTpumanuin KnieHtom uu [loBipeHoto
ocoboto He Moxe nepesuilyBaTi 50% Big 3aransHoi cymu KpegutHoro nimiTy, BCTaHoBNeHoro baHkoM. YMOBW kopucTyBaHHs KpegnTHot niHieto
peryntoetbest Jorosopom Ta Mpasunamu.

3a obcnyrosyBaHHs KapTkoBoro paxyHKy baHk cTsirye 3 Knienta nnaty, posmip sikoi BU3Ha4aeTbCs baHkoM Ta BCTaHOBMOETLCSA B Tapudax, BUXOLAUM
3 npasun MnatixHoi Cuctemu Ta BuTpat banky. Poamip BHaropoau baHky 3a3HavaeTbes B Tapudax baHky. KomiciitHi BHaropoam 3a onepawisivm 3
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KpeauTHMMM KapTkamu MKHApPOLHWX MNATDKHWX CUCTEM YMOBHOBaXEHi OaHKM OTpUMYIOTb Y MOPsiAKY, BCTAHOBMEHOMY NpaBuUMiaMM 30iNCHEHHS
onepauin Ha MixDaHKIBCbKOMY BaroTHOMY pUHKY. BrnacHuk KapTkoBoro paxyHky Hece BCi 3000B’S3aHHSI CTOCOBHO CMfiaTW MoAaTkiB Ta iHLINX
0008 3K0BUX NNaTexis 4o bromxeTy Ta No3abomKeTHUX (OHAIB, SKi BUHUKAKOTb NPW 3GiNCHEHHI MnaTixHUX onepawi.

11.14. 30IMCHEHHA BE3KOHTAKTHUX NNATEXIB 3 BUKOPUCTAHHS CEPBICY GOOGLE PAY/ APPLE PAY

11.14.1. Cepsic Google Pay/ Apple Pay - cuctema mobinbHux nnatexis pospobneHa Komnanieto Google/ Apple, sika 403BONSE 34iCHIOBATY NNATIKHI
TpaH3akuji 3a gonomoroto MoBinbHUX NPKUCTPOIB, TakMMKU NPUCTPOSIMI MOXYTb BYTW CMapTGOHK, NNAHLWETK, FoAUHHUKM Ha nnaTtdopmi Android/ i0S.
Onnata BigbyBaeTbCS Yepes BiBNOBIAHNA JoaaTok 3 BukopucTaHHsam TexHonorii NFC. Cepaic Google Pay/ Apple Pay nigTpumyeTbes Ha npucTposix 3
onepauinHoto cuctemoto Android Bepcii 4.4 i Buwwe/ i0S, 6e3 root-gocTyny.

11.14.2. [ins 3giicHeHHs onepauin 3a gonomoroto Cepsicy Google Pay/ Apple Pay Ha MobinbHui npucTpiit HeobxigHo BcTaHoBUTM MoBinbHWA gogaTok
Google Pay/ Apple Pay Ta 3apeectpyBaTv B HbOMy KapTky, HagaBLuW pekBisuTy, ki BuMarae seecTi MobinbHnin gogatok Google Pay/ Apple Pay.
11.14.3. baHk 3piiicHioE nepeBipky BBeAeHWX pekBiauTiB B MobinbHuin gopatok Google Pay/ Apple Pay, a Takox npoBoguTb aBTEHTUGiKALLit
[Jepxatens KapTku ogHum 3 ABOX crnocobiB:

- 3 BUKOPUCTaHHAM OZHOPA30BOro napons, HanpaeneHoro [epxatento Kaptku B CMC-noBigoMneHHi;

- WAsixom npoxomkeHHs fepxatenem KapTku npoueaypy nepesipkv Yepes [JoigkoBui LeHTp baHky y nopsiaky, BctaHoBneHoMmy baHkom.

11.14.4. TMicnsa peectpayii Kaptkm B MobinbHomy gopatky Google Pay/ Apple Pay B 3axuwieHomy cxosuiyi MobinbHoro npuctpoio popmyeTses i
30epiraeTbcst TOKEH.

11.14.5. KnieHT Moxe 3apeecTpyBaTh aekinbka Kaptok B MobinsHomy gopatky Google Pay/ Apple Pay.

11.14. 6. 3 BukopuctanHam Cepaicy Google Pay/ Apple Pay [epxatenb KapTtku 3a gonomorot BignosigHoro MobinbHomy popatky MoGinbHoro
MPUCTPOI0 MOXe 3fiiicHoBaTK nnatexi yepes POS-tepmiHan, skuin nigTpumye NFC-onepauii, 3gificHioBati nnatexi B MobinbHux gopatkax Google
Pay/ Apple Pay Ha Mo6inbHoMy NpucTpoi i Ha caiiTax, ski NigTpuMytoTs po3paxyHku yepes Cepsic Google Pay/ Apple Pay.

11.14.7. BuganeHHs nigkntoueHoi Kaptku 3 Cepaicy Google Pay 3giiicHioeTbCs Wisixom BuaaneHHs TokeHy B MobinbHomy gopatky Google Pay/ Apple
Pay, abo wnsxom 3BepHeHHs 8o JosigkoBoro ueHTpy BaHky, (skwo MobinbHuin npucTpin 6yno BUKpaaeHo/BTpaYeHo).

11.14.8. [epxatens 3060B'3aHni Bugannti TokeH 3 MobinbHoro gogatky Google Pay/ Apple Pay y HacTynHux Bunagkax:

- y Bunagky anamy MobGineHoro npuctpoto fepxatens abo nigo3pu Npo 3nam;

- OflepXaHHsl TpeTiMu ocobamm HecaHKLioHOBaHOro focTyny Ao MobinbHOro NprucTpoto, abo BUHUKHEHHS NIBO3PY MPO Lie UM iHLLE NOpYLLIEHHS 6e3nekn
Ta goctyny Ao MobinbHOro NPUCTPOLD TOLLO;

- nepef 3HULEHHSIM, nepen nepepadeto MobinbHOro NpUCTPOL B KOpPUCTYBaHHS abo y BRacHiCTb TpeTi 0cobi Ta iHwmM BubyTTAIM MobinbHoro
MPUCTPOIO 3 BoMofiHHA [lepxatens, sike BiaOyBaeTbCA 3a MOTO BONEBWSIBIIEHHAM.

11.14. 9. KnieHT Hece BianoBiganbHicTb 3a:

- KOH®IAEHUiMHICTb ogHOpa3oBux naponis, naponis, MIH-kogis, iHWMX 3acobis goctyny Knienta oo MobinbHoro npuctpoto, MobinsHoro goaatky
Google Pay/ Apple Pay, KapTku, TokeHy;

- HasBHiCTb 0bmexeHb pocTtyny fo MobinbHoro npucTpot (naponis, BiOMETPUYHNX iBEHTUIKaTOpIB, YacoBKX iHTEpBaniB ONOKyBaHHS TOLLO), 3a
HasiBHICTb Ta CBOEYACHE OHOBMEHHS aHTUBIPYCHWUX NPOrpam, BCTAaHOBNEHWX Ha MoBinsHOMY MpucTpoi;

- HEAOMYLLIEHHS BUKOPUCTaHHS TpeTiMn ocobamu MobinbHOro npucTpoto 3i BCTaHOBNEHUM Ha HboMy MobinbHum gogatkom Google Pay/ Apple Pay;

- 3a onepaLlii, 3aincHeHi 3a gonomoroto Cepaicy Google Pay Ha MobinsHomy npucTpoi KnienTa;

- CBOEYacHe nosigomreHHst BaHky npo HeobxigHicTb BriokyBaHHS ToKeHy;

- BuaaneHHs TokeHy 3 MobinsHoro goaatky Google Pay nepen suaaneHHsam MobineHoro gogatky Google Pay 3 MobinbHoro npucTpoto;

- BUOaneHHs ToKeHy nepeq 3HULLEHHAM, nepes nepegadeto MobinbHOro npucTpoto B KOpUCTYBaHHs abo y BNacHiCTb TpeTil 0cobi Ta iHWMM BUOYTTAM
MobinbHoro npucTpoto 3 BonogiHHa KnieHTa, sike BinOyBa€eTbCA 3a MOTO BONEBUSIBIIEHHAM;

-BVKOHAHHS iHCTPYKL,ii Ta npasun poboTyn 3 MobinbHum gogatkom Google Pay/ Apple Pay.

11.14.10. BaHk Bignosigae 3a 306epexeHHs rPOLLIOBKX KOLITIB Ha KapTKOBOMY paxyHKy Ta BUKOHaHHS onepaliiil 3a KapTkoBUM paxyHKOM 3a ymMOBK
potpumanHs Knientom Jorosopy.

11.14.11. BaHk He Hece BiZNOBIAANLHOCTI 3a:

- poboty Cepsicy Google Pay/ Apple Pay Ta MobinbHoro npuctpoto;

- HEMOXIMBICTb 3[iiCHEHHS onepalLin 3a gonomoroto Cepicy Google Pay/ Apple Pay Ha CTOPOHi TOProBoi TOUKY;

- KOHDIAEHUIMHICTb iHGhopmalii, o 36epiraeTbest Ha MobinbHomMy npucTpoi, B MobinbHomy goaatky Google Pay/ Apple Pay;

- NigTpumky onepavinHoi cuctemm MobinbHOro NpUCTpoIo;

- [lii npoBanaepa abo byab-aKkoi TPeTLOI 0cobU, LLO 3hIACHIOTLCA B pamkax 06cnyroByBaHHs MobinbHoro goaatky Google Pay/ Apple Pay, Cepsicy
Google Pay/ Apple Pay;

- Byab-siki 06CTaBMHM, SIKi MOXYTb NepepBaTy, NepeLLKoanT abo iHakwe BMHYTY Ha dyHKUioHyBaHHS MobinbHoro fogatky Google Pay/ Apple Pay
Cepsicy Google Pay/ Apple Pay (HegocTynHicTb Mepexi onepatopa MoGiNbHOTO 3B's3Ky, OBOMEXEHHS 30HW MOKPUTTS Mepexi MOGINbHOTO 3B'AI3KY,
nepe6ois noaavi abo nepepuBaHHs 6€3aPOTOBOIO 3'€AHAHHS).

11.14.12. BaHK He rapaHTye KOHMIAEHUIMHICTb | 6e3neky enekTpoHHOI nepedadi AaHWX Yepes CTOPOHHI NiKMoYeHHs, ski He nepebysatoTb nig
koHTponem baxky. KoHdigeHLiiHicTb Ta 6e3neka nepegadi AaHunx 3abeanevytoTbCs BiANoBigHO 4o pernameHTiB Komnaii Google/ Apple.

11.14.13. WUnaxom nignucaHHs 3asBu-aHkeTw, KnieHT Hagae srogy Ha 06pobky BaHkom Ta komnaHieto Mastercard/Visa oro nepcoHanbHuX AaHux y
38'a3ky 3 pobototo Cepaicy Google Pay/ Apple Pay, a Takox Ha nepegady (MOLUMPEHHS), Y T.4. TPAHCKOPZOHHY, Or0 MepcoHanbHUX AaHnX, Lo
nepeabayeHo cTaHgapTamm komnanii Mastercard/Visa.

12. BE3NEKA 30INCHEHHA NNATDKHUX ONEPALI TA YNIPABNIHHA PUSUKAMU

12.1. CTOPOHM BOMOBUIMCS NPO JOTPUMAaHHS Be3neku 3AINCHEHHS NNaThkHUX Onepawii Ta ynpasiHHS PU3UKaMW Y HACTYMHOMY NOPSAKY:

12.1.1. BaHk 3000B'A3aHW po3rnspaTi 3asBu (nosigomneHHs) KnieHTa, Wo cTocyloTbCst BUKOpUCTaHHs KapTku abo He3aBepLUEHOro nepekasy,
iHiLioBaHOro 3 MOro Jonomoroto, Hagati KnieHTy MOXIUBICTL 0fepKyBaTH iHGopMaLiio npo Xif po3rnsagy 3assu (NOBIAOMMEHHS) i NOBIZOMNATY B
MWUCLMOBIN POpMi NP0 pe3ynbTaTi po3rnsay 3asBy (MOBIGOMMEHHS) Y CTPOK, nependayeHoro 3akoHoM YkpaiHu «[1po 3BepHEHHS rPOMaasHy.

Y Bunagky OoTpumanHs nosigomneHHs KnieHta abo [losipeHoi ocobu mpo BTpaTty (kpapikky) KapTkw, abo MOXNMBICTb HECAHKLiOHOBAHOIO
BUKOpUCTaHHA KapTku TpeTboto 0coboto, nepeaaHoro y nopsaky, nepenbadeHomy Mpasunamu, BaHk, HeraiHo (y HaNKOPOTLLMIA CTPOK NPOTArOM AHS),
OKpiM BUNaZKIB TEXHIYHOT HECMIPABHOCTI NPOrPaMHOTO KOMMAEKCY, NPUNUHSE Po3paxyHkoBe 06cnyroByBaHHs KapTkoBOro paxyHKy 4O MOMEHTY BUMYCKY
HOBOI KapTku.

12.1.2.Ha yac BCTaHOBMEHHS iHiLiaTopa Ta NpaBOMIPHOCT nepekasy, ane He Ginblue Hix BnpogosX 90 kaneHaapHux AHiB, baHk Mae npaso He
noBepTaTH Ha PaxyHOK HEHAMEXHOro NNaTHWKA CyMy NonepeaHb0 CUCAHOT0 HEHANEXHOrO NepeKasy.
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12.1.3. baHk Mae npaBo BuU3HaTK OE3NIACTABHOK 3asiBy NP0 OCKAPKEHHS OnepaLin 3 KapTkoto, HagaHot BnacHukom KapTpaxyHky. 3asiBa Moxe OyTu
BN3HaHa baHkom 6e3niacTaBHO B pesynbTarti po3cnigyBaHHs, sike baHk npoBoamMTL BigMoBigHO 40 Npasun Ta BumMor Visa abo MasterCard.

12.1.4. Akwo KnieHT HeBigknagHo nosigomms baHk:

1) npo HeposBoneHy Ta/un HekopekTHO BMKOHAHY onepaLito, 3a BUHSTKOM OnepaLjiin 3a3Ha4eHux B ab3auax 2) Ta/um 3) ysoro nyHkTy, bank go 90
kaneHgapHuX OHIB BigLLkogoBye KnieHTy cymy Takoi onepali;

2) npo cnipHy(i) onepauito(i) no Kaptui, baHk go 90 kaneHaapHux gHiB Bigwkogosye KnieHTy cymy Takoi onepalii;

3) npo cnipHy/i onepauitofi, sikali KnieHTom He iHivjtoBanacs/vcst (waxpaiicbkali onepauisi/i), BaHk nicns 3akiHYeHHS po3cnifyBaHHsl, ane He nisHiwe 90
kaneHgapHUX AHiB, KpiM BUNaZkis, konu KnieHT giss 3 nopyLweHHam Mpasun kopucTyBaHHs KapTkoto, Biglukogosye KrieHTy cymy Takoi onepallii.
3acTepexeHHs: HanexHum nosigomneHHsm baHka npo 06cTaBnHm 3a3HaveHi B ab3aui 2) Ta/um 3) Lboro NyHKTY BBaXAETLCA NOAaHHS B baHk KnieHTom
BigNOBIAHOT NMCHMOBOI 3asiBM 3a hOPMOLD, BU3HaYeHOK baHkoM. BaHk Mae npaBo cnucatv 3 KapTkoBOro paxyHKy Cymy NoBEepHYTMX KOLUTIB Ta BCi
CYMM BUTpAT, NOB'i3aHi 3 po3rnsfoM 3asBu, Ta NaTy 3a 3'acyBaHHs baHkom obcTaBuH 3giicHeHHs MnaTikHoi/vx onepauiifii, no akin/ux KnieHtom
M1CbMOBO 3asBNEHO NP0 CyMHIBM Wofo akTy iifix 3aiicHeHHs), a baHkom 3'coBaHo, Lo onepayis/i Mana/v micue.

12.1.5. ®HAHCOBWUN HOMEP MOBINbHOI O TENIEDOHY.

12.1.5.1. LUnsxom nignucanHs 3asBu-aHkeT, KnieHT QiNncHAM NiaTBEPAXKYE, WO HA MOMEHT YknaaeHHs [JoroBopy BUKOPUCTOBYE HOMEP MOGINbHOMO
TEnedoHy, skui 3asHaveHo Knientom y 3asBi-aHkeTi sk PiHAHCOBWI HOMEP MOBINBLHOMO TeNedoHy Ta SKWA 3HAXOAUTHCA BUKIHOYHO Y BNACHOMY
BUKOpUCTaHHi KnieHTa i He nepepaeTbest Ans BukopuctaHHsa KnieHtom TpeTim ocobam. KnieHT nignucaBlum 3asiBy-aHkeTy Hagae BaHky 3rogy Ha
BMKOPUCTaHHS PiHaHCOBOrO HoMepy MoBinbHOro TenedoHy Ans oTpuMaHHs baHkiBcbkux nocnyr, 3rigHo lorosopy.

12.1.5.2. Y pasi 3amiHu, BTpaTh, BE3KOHTPONBHOIO BUKOPUCTaHHs! PiHaHCOBOro Homepa MobinbHoro TenedoHy, KnieHT 30008’3yeTbcst HeramHo (y
HaNKOPOTILWIA CTPOK NPOTAroM AHs) NosidoMuTH BaHk nucbMoBo abo 3atenedoHyBasluM 40 [l0BIAKOBOrO LEHTPY NPO TakMil BUNAZoK 3 METOIo
BrnokyBaHHst QiHaHCOBOrO HoMepy MOGINbHOTO TenetoHy Ta YHUKHEHHS Laxpaichbkux gin.

Y pasi HenoBigomeHHs KnieHToM npo Bunagok 3amiku, BTpaTh, 6e3KOHTPONLHOTO BUKOPUCTaHHS DiHaHCOBOrO Homepa MoBinbHOM TenedioHy y CTPOK,
BU3HaveHun nyHktom 12.1.5.2. Jorosopy, baHk He Hece BiAnoBiAanNbHOCTI 338 HECAHKLOHOBaHE CMMCaHHS KOWTIB 3 paxyHkiB KnieHTa Ta He
BiLLIKOAOBYE 30MTKM, HaHECEHI KnieHTy, WO CTann HacnigkoM HeBYacHOro noBigomneHHst KnieHtom baHky.

12.1.5.3. 3amiHa PiHaHCOBOrO HOMepy MOBINbHOMO TenedoHy MOXIMBE NuLLe 3a iHiLiaTuBolo KnieHTa, LWnsxoM nepcoHanbHOro nogaHHs KnieHtom
B0 byab-akoro BiggineHHs baHky Ha TepuTopii YkpaiHv nucbMoBOI 3asBu Npo aMiHy ®iHaHcoBOro HoMepy MobinbHOro TenedoHy. 3miHa PiHaHCoBOro
Homepy MobinsHoro TenedoHy [JosipeHoto ocoboto KnieHta 3a60poHeHoO.

12.2. BTPATA KAPTKM.

12.2.1. Akwo KapTky BTpa4eHo 4n B1kpageHo abo 3 iHWWOi NpuiMHM BOHA CTamna HEMpUAATHOM 115 BUKOPUCTAHHS, @ TaKoX SIKLLLO CTOPOHHI 0cobi CTaB
Bigomuit MIH-kog abo peksianTn nnatixHoi KapTku (Homep KapTku, ctpok aii Kaptku, CVC abo CVV-2), un y B1MnaaKy HeCaHKLOHOBAHOO BUKOPUCTaHHS
KapTku TpeTimmn ocobamu KnieHT noBuHeH TepMiHOBO 3asBuTK Mo Le Ao baxky (M. Kui, Byn. XunsHcbka, 43, Ten.: 044-490-05-26, (+38 044-490-05-
26 ans A3BiHKIB i3-3a KOpAOHY), thakc: 044-494-47-27 (+38 044-494-47-27 ons BignNpaBku dhakcy i3-3a KOPAOHY)) LLMSAXOM HaflaHHS YCHOI 3asiBu. AKLLO
KapTky BTpayeHo 3a KOpZoOHOM, HeoOXigHO MOBIZOMWTM MPO Le B Hanbnwk4y MOniLeicbky AiNbHUL, a MoTiM 3B°s3aTucs 3 baHkom. B pasi
HEMOXMNMBOCTi HEeraiHo (y HalKOPOTLUMA CTPOK NPOTSrOM [HA) CroBiCTUTM BaHk, noTpibHo cnosicTUTK Hanbnwxumin 3aknag MasterCard WorldWide
abo Visa International abo BaHk, ae us Kaptka obcnyroByeTbes.

12.2.2. Micns nosigomnexHs Knientom un JosipeHoto ocoboto Knienta baHky npo BTpaty KapTku abo npo HecaHKLioHoBaHe BUKOpUCTaHHs KapTku
TpeTiMu ocobamn (Hapani — 3assa), KnieHT 3BinNbHAETLCS Bif BiANOBIAANLHOCTI 3a onepauii, 3aiicHeHi 3 KapTkolo, KpiM BUNAAKiB BU3HAYEHWX
Horoopom. KnieHT 30608 A3yeTbCs, B pasi HeobXigHoCTi, HapaTv baHky Bclo iHopmaLito Ans po3cnigyBaHHs 06CTaBNH 3HUKHEHHS KapTkut.

12.2.3. [aHi npo BCi 3arybneHi Ta BkpageHi Kaptku BHocATbea fo Cton-nncTa. INpu 3HaxomkeHHi KapTku, Npo siky 3asBneHo, sk Npo BKpageHy uu
3arybneHy, KnieHT NoBMHEH HeramHo (y HaKopoTLUWA CTPOK MPOTAroM AHS) NoBifoMuTy Npo Le baHk. HoBy KapTky BaHk Bugae 3a mMcbMOBOK) 3asIBOK
KnieHTa.

12.3. BJIOKYBAHHS KAPTKW. MPU3YNMUHEHHSA OMEPALIA.

12.3.1. 3 meTol0 3anobiraHHs HECaHKLIOHOBAHOMY BUKOPUCTaHHIO KapTok Ta nonepemkeHHs nos'sa3aHux 3 uum 36utkis KnieHta, baHk mae npaso
npoBoauT briokyaHHs KapTok abo 6rokyaTw npoBedeHHs Aeskux onepalin O6e3 nonepemkeHHs BnacHuka KapTpaxyHky 3a onepaujismu, siki
MPOBOAATLCA Ha TEPUTOPIT KpaiH, WO 3a onepaTuBHOI iHpopMaLlieto BaHky MatoTb NiABMLLEHWIA PIBEHb PU3NKY.

12.3.2. baHk mae Takox npaBo 3abrnokyBaTi KapTky y HacTynHWX BuNagkax:

1) Y pasi nopywenHs KnieHtom nonoxeHb [lorosopy Ta [pasun 4o NOBHOrO BPeryntoBaHHs CipHUX NUTaHb.

2) 3 MeTO0 NonepesKeHHs UM NPUMMHEHHS MOXITMBIX HE3AKOHHWX YW HenoromkeHux 3 baHkom Ll 3 BukopucTaHHam KapTku (ToBTO 3a HasiBHOCTI
nigo3pu npo waxpaicteo). Mpn ysomy BaHk He Hece BigMOBIAANBHOCTI 3a MOXMMBI NPSMI YM ONOCEPEAKOBAHI 3BUTKM, SIKi MOXYTb BYTW MOHECEHI
KnieHTom B pesynbTari Takux giid. BogHouyac baHk Mae npaBo HagaBaTyv iHGhopMallito npo Taki Bunagku Visa abo MasterCard Ta npaBoOXOpOHHNM
opraHam.

3) 3a HasBHOCTI HecaHkLuioHoBaHoro oBepapadTy 3a KaptpaxyHkom 4o MOBHOTO noraweHHs KnieHTom Takoi 3a60proBaHoCTi.

4) Y pasi HeBUKkoHaHHS KnieHTom ymos Joroopy/Mpasun/Tapudis.

5) Y pasi, aKwo baHky cTano BigoOMO Mpo NPUNMWUHEHHS TPYZAOBWX NpaBoBigHOCKH Mix Knientom (depxartenem) Ta Opranisauieto (y ToMmy yucni 3
BaHkom), B TOMy uncni 3a HasiBHOCTI HenoraLweHoi KpeauTHoi niHii.

6) Y pasi, sKwo baxky ctano Bigomo npo cMepTb KrieHTa (BrokyeTbes sk 0ocHOBHa KapTka Tak i foaaTkoBa, a Takox KapTkoBuii paxyHok).

7) B pasi [OCTPOKOBOrO PosipBaHHS/MpunHeHHs [loroBopy 3 iHiuiaTeu baHky.

8) B pasi 3akpuTTa KapTpaxyHky.

9) y iHWKX BUNagKax, 3 MeTol 3anobiraHHs NopyLLEeHHs 3akoHOAaBCTBa.

10) y pasi HasiBHOCTI npocTpoyeHnx 6oproux 30608'a3aHbL Knienta ([depxatens) nepen baHkoMm 3a iHWMMM KPEAUTHUMM AOTOBOPaMU 4O MOMEHTY
noraweHHs Knientom ([epxatenem) 3aboproBaHOCTi B YaCTWHI MPOCTPOYEHOMO NMATeXy Yu B CyMi BCiEi 3aDOproBaHOCTi 3@ KpeaUTHUM [JOTOBOPOM
(BaHk BM3Ha4Ya€ camoCTilHO).

12.3.3. baHk Mae npaBo 3ynuHsTK onepauji 3a KaptpaxyHkom KnieHTa y Bunagkax Ta B mopsaky, nepeabaveHux 3akoHOLaBCTBOM, [JOroBopom,
MpaBunamm, B T.4. 33 PiLUIEHHSM YNOBHOBAXEHUX OpraHiB.

12.3.4. BaHk Mae npaBo NPU3YNMHUTYW 34iACHEHHS onepayii Ta/abo HagaHHa nocnyr 3a [JoroBopoM y BUNALKY HEAOCTATHBOTO 3aMLLKY KOWITIB Ha
KapTpaxyHKky ans 3gificHeHHs nnaTexy Ta yTpUMaHHs BignoBiaHOI BUHaropoay (onnatw).

13. CTPOK [l KAPTKW. 3AKPUTTS KAPTKOBOIO PAXYHKY.

13.1. CTPOK [l KAPTKM
13.1.1. Ctpok gii KapTkm HaHeceHO Ha nuueBy CTOpoHy KapTtku. lMnaTikHa kapTka AiiCHA [0 OCTaHHLOMO AHS BKA3aHOTO Ha Hiil poKy Ta Micaus
(BkrioyHo). HoBa KapTka BuaaeTbcsi baHkoM, sikwo He nopyweHo ymosu [florosopy 3 Knientom uw/ta ymos JOFOBOPY MPO HAJAHHA
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BAHKIBCBKUX MOCNYT (MYBNIYHWUN)/TeHepanbHoro AoroBopy /3apnnaTHOro [OroBOpy (3a YMOBYM YKNafaHHs), npu LsoMy, ctapa KapTka
aHyMIETLCS Y BCTAHOBNEHOMY nopsaky. KnieHT Bignosigae 3a e, wob Bci KapTku gaHoro KapTkoBOro paxyHky, Nicnsi NPUNMHEHHS TEPMiHy ix gii, 6ynu
3HWLLEH, a B pa3i BU3HaHHSA KapTok HegincHumu - 6ynn nosepHeHi B bakk.

13.1.1.1. BaHk 3giitcHIoe Bunyck KapTku 3 HOBUM CTPOKOM fji nuLle, sKio KnieHT 3gicHioBas onepadii no KapTui npotsarom cTpoky i aii. Akwo KnieHt
He 3[iiiCHIOBaB OnepaLiit 3a KapTkoto NpoTSroM TpbOX OCTaHHIX MiCALIB CTPOKY Aii 3apnnaTHoi KapTku abo NpoTArom LECTM 0CTaHHIX MIiCALB CTPOKY
Jii KapTku, baHk mae npaBo He nepesunyckaTi KapTky 3 HOBUM CTPOKOM Jiji 3 MeTO HafaHHs 1i KnieHty. lNpoTe, 3a BignosigHoto 3asBoto KnienTa, B
TOMY umcni yepes [loBiakoBui LeHTp, BbaHk Moxe 3aicHUTM BUMyck HOBOI KapTku go KapTkoBoro paxyHky BignosigHo Ao Tapudie baHky.

13.1.2. KnieHT He mae npaBa kopucTtyBaTucs HegiiicHowo, chanblivsoio, nigpobneHow KapTkow. 3a nopylueHHs uiei Bumorn KnieHT Hece
BiZNOBiAaNbHICTb 3rigHO 3aKoHOAABCTRA.

13.1.3. Ans npunmuHeHHs abo 3acTepexeHHs Dyab-aKkux He3akoHHWX abo HeyaromkeHux 3 baHkom gin 3 KapTkoto, KnieHT fopyyae banky B Byab-skuit
yac Ta 6e3 yknageHHs byab-skux LOAATKOBUX JOTOBOPIB NPU3YNWMHUTK abo mpunuHMTL Aito KapTku/Tok abo BigMOBUTH B ii MOHOBNEHHI, 3aMiHi abo
BMaadi Hooi KapTku/Tok, abo HagaTth fopyyeHHst Byab-skoMy yuacHuky MnaTikHoi cuctemn Bunyumtn KapTky, 30kpema, B HACTYMHUX BUNaaKax:

+ aKwo KnieHt abo [oipeHa ocoba KnieHTa HaBMMCHO HeBipHO moBigomuB BaHk npo cebe Ta/abo Npo CBOi CTOCYHKM 3 iHWMMKU GaHKkamu, abo
npuxoBas BigoMocTi, siki 6ynn Hesigomi baHky Ta He Bynu BpaxoBaHi Npu Po3rNsAi 3asBuM Ha BiOKpUTTS KapTKOBOrO paxyHKy;

¢+ akwo KnieHT BinbLu Hix 1 pa3 34ilicHIOBAB NMPOCTPOYEHHS MoralleHHst 3aboproeaHocTi neper, baHkom (B Tomy umcni boprosux 30008’'s3aHb), sika
BMHWKNA Yy 3B'A13KY 3 BUKOPUCTaHHAM KapTok;

+  sakwo Knient abo JosipeHa ocoba KnieHTa BinbLu Hix 1 pa3 Hagasas B BaHk 3asBy B McbMOBIN opMi npo BTpaTy/kpagixky KapTku, Ta npu Lbomy
no Takinn Kaptui go i dpaktiyHoro 6rokyaHHs B cuctemi ABTopu3auii banky Ta noctaHoBku go CTon - nMcTa npoBOAMNMCH onepaLlii, Bid SKuX MisHille
BiH BiIMOBUBCS;

*+  SAKWO KiNbKICTb onepaliin, 3a skumn KnieHTom Byno iHiLjioBaHO NoBEPHEHHS NnaTexis (chargeback) 3a oguH Po3paxyHKkoBWiA Lk (KaneHLapHuil
MicsiLp), nepesuLye 15 % Bifa 3aranbHOI KinbKOCTi onepaLiit Lboro Po3paxyHKOBOTO LMKITY.

Knient gopyyae BaHky 6e3 6yab-akux obmexeHb abo J0AATKOBMX YMOB NOBIAOMIIATY yyacHWkam InaTixHoI cucTemm npo Byab-ski He3akoHHi abo
Hey3romkeHi (B hopmi 4oAaTkoBMX 4OroBOpIB A0 [loroBopy) 3 baHkom giji 3 BukopucTaHHam KapTok.

13.2. SAKPUTTA KAPTKOBOI'O PAXYHKY.

13.2.1. KnieHT moxe 3akputi KapTpaxyHok, nofasLum 4o baHky BignosigHy 3asBy Ta 3a yMOBW BiACyTHOCTI y KnieHTa HeBMKOHaHNX 3060B'93aHb nepeq
BaHkoM, He3anexHo Bif, CTPOKY iX BUKOHaHHS. Y pasi cMepTi KnieHTa KapTpaxyHok 3akpnBaeThCs 3a 3BEPHEHHSAM CaKOEMLS.

13.2.2. YknageHHsm [lorosopy KnieHT fopyyae baHky, a baHk HabyBae npaBo, y BUNaaKy, SKLLO0 3a KapTkoBMM paxyHKOM, KW BiGKpUTKA Ta PEKBI3NTM
SKOro Bu3HaueHi [loroBopom, npotsrom 1 poky um Ginblue He MPOBOAMNIMCHL OnepalLlii 3 3apaxyBaHHS KOLLTIB, 3HATTS TOTiBKW, 6€3roTiBKOBa onnata
TOBapIB Ta NOCAYr (32 BUKITOYEHHAM OnepaLiit Woao onnati nocnyr baHky um norawweHHs Byab-akux 30608'a3aHb KnieHta nepeq baHkom, a Takox
3apaxyBaHHs Ha KapTkoBuit paxyHok KrieHTa HapaxoBaHWx baHkom npoLeHTiB), 6e3roTiBKOBOrO nepepaxyBaHHs KOLITIB Ta 3aMWLLOK Ha SKOMY
BiAICYTHiiA, 3aKpuTK Takuin KapTkosuit paxyHok. IMpu Libomy, KnieHT Ta BaHK noromxytTses 3 TUM, L0 AaHi YMOBM, BUKNaZeHi y LboMy ab3all, € 3asB0t0
Mpo 3aKpUTTS paxyHKy, MOAAHOM Mif BifknaganbHoo obcTaBuHOK (y BignoBigHOCTi 4o cTaTTi 212 LineinsbHoro kogekcy Ykpainu). Mpu Lbomy, Aator
NoJaHHs 3asBM € JaTta, KoM HacTaB (PaKT BiCYTHOCTI 3a/IULLKY rPOLLIOBMX KOLLTIB Ha paxyHKy KnieHTa. BaHk 34iMCHIOE 3aKpuUTTS paxyHKy KnieHTa y
TEPMiHW, BU3HaueHi baHkom Ha BnacHuii poacyd. CTOPOHM NOrOMKYHOTLES, O 3aKpUTTS paxyHKy KrieHTa Ha ymoBax, BUKMageHux y Lbomy ab3alli, He
notpebye iHpopmysaHHs baHkom KnieHTa npo chakT 3aKkpuTTs paxyHky.

13.3. 3MIHA PAXYHKIB KNIEHTIB. Y pasi amiHu paxyHkis KnienTis 3a iniujatueoto baHky, 3 nigctas, BU3HaueHUX 3akoHO4aBCTBOM, baHk iHhopmye
KnieHTiB npo 3miHy paxyHkiB KnieHTiB LUNSIXOM pO3MILLEHHS OTOMOLLEHb Ha iH(hopMaLjiiHUX CTeHgax Y BiaaineHHsx baHky Ta/abo Ha OdiliinHomy caiiTi
BaHky. Y pasi HeobxigHocTi, KnieHT Moxe 3BepHyTUCS A0 baHKy Anst oTpuMaHHs binblu AeTanbHoi iHopmaLli y Tomy yncni Ao [JoBigKOBOro LEHTPY.

14. JOPYYEHHA KNIEHTA

14.1. BignoigHo Ao [fosipeHocTi KnieHTa, sika imnnemeHToBaHa y usomy posgini lMpasun «[JOPYYEHHA KNIEHTA», gata BYMHEHHsI sKoi
BU3HavaeTbCs nignucaHHam Knientom 3asBu-aHkeT abo 3assu, KnieHT ynoBHoBaxye baHk npoTsarom gii loroBopy, 3a paxyHok KnieHTa Ta B iHTepecax
KnieHta:

> Bigkpueatn y BaHky Ha iM'a KnieHTa 6yab-aki paxyHku y Byab-skii BantoTi.

3acmepexeHHs 1: baHk sukoHye dopyyeHHs sidkpumms paxyHkie Ha im’a KnieHma 3a ymosu, akwo y KnieHma exe 8i0kpumo xo4 00UH paxyHoK y
baHky i baHkom exe nposedeHo 6ci HeobXiOHI 3axo0u, susHaqeHi 3akoHom Ykpaitu «[lpo 3anobizaHHa ma npomudito nezaniauii (8i0MugaHHI0)
00x00i8 3M1I0YUHHUM WIISIXOM, (hiHAaHCY8aHHIO Mepopu3My ma (hiHaHCy8aHHI0 PO3N0BCIOOXKEHHS 36pOi Maco8020 3HULLEHHSTY.

3acmepexeHHsa 2: Y pasi eukoHaHHs baHkom dopydyeHHs: Knienma 3 6idkpumms paxyHKy, maki paxyHku obcnyaoeyomscs y 8idnogidHocmi 0o
nopsdky, eusHayeHoeo [lpasunamu kopucmysaHHs paxyHkamu AT «OTIT BAHK», ski € Hesid’eMHO0 4acmuHow []Jo208opy 6aHKigcbko20o
paxyHky/Lloeosopy npo baHkiscbkull 8knad ma aki posmiweHi Ha OcpiuitiHomy calimi barky. KnieHm mae npago 3s8epHymucs 8o baHky 3a enacHum
npumipHukom [Jo2osopy baHkigcbko20 paxyHKy/Loeosopy npo baHkigcbkuli gkao.

3acmepexeHHs 3: baHk sukoHye dopyyerHsi Knienma, gusHayeHe nyHkmom 14.1., 3a ymosu HalaHHs KnieHmom 0o0amkoegoi iHghopmauii baHky
(Hanpuknad, mun paxyHKy, eanomy paxyHky mowo) wnsixom 30ilicHeHHs menegoHHo20 A3eiHka 0o [Jogidkosozo ueHmpy baHky. Y pasi Ha0aHHs
KnieHmom dopyyenHsi barky sidkpumu eknadHuli paxyHok, KnieHm 0608 'a3k080 o3Hatiommoemscs 3 [Jogidkoto npo cucmemy 2apaHmysaHHs eknadie
¢hisuaHUX 0Cib, Wo nidmeepdxyembcs (io2o nidnucom y 3asei.

»  BignosigHo fo nonoxets n.n. 6.6. Fnaeu 6 IHCTpyKLii npo 6e3roTiBkoBi po3paxyHky B YkpaiHi B HaLlioHanbHil BantoTi, 3aTBEPIKEHO NMOCTAHOBOIO
MpasniHHs HBY Big 21 ciuHa 2004 p. N 22 ta c1. 1071 LiuBinbHOro kogekcy Ykpainu:

a) 34iCHIOBATM LLOMICAYHO perynspHi nepekasn 3 KaptkoBoro paxyHky KnieHTa Ha owwaaHuit Ta/abo BknagHui paxyHok Knienta, Bigkputii y BaHky;
0) 3mifcHIOBaTM nepekasy CTPaxoBOro NMaTexy (CTPAaxOBOrO BHECKY, CTPAXOBOi MPeMii), WO € nnaTow 3a CTpaxyBaHHsi, AKy KnieHT 3060B'a3aHui
BHECTI CTPAXOBill KOMNaHIT (CTPaxoBuKy) 3rigHO 3 JOrOBOPOM CTpaxyBaHHs, 3a kUM KrieHT € CTOPOHOI0 (CTpaxyBarbHMK).

3acmepexerHs 1: [licns 30ilicHeHHs meneghoHHo20 03giHka Knienmom Ao [logidkosoz2o ueHmpy barky, baHk eukoHye dopydyeHHs KnieHma,
8U3Ha4eHe YuM nyHKMoM, 3a ymosu HalaHHs KnieHmom dodamkoeoi iHghopmauii baHky (Hanpuknad, nogidomuswiu baHky peksisumu paxyHkie, cymy
nepexasy, CmpokK, npomsieom K020 baHk noguHeH 30ilicHIo8amu peaynsipHi nnamexi, iHwi 8u3HayeHi 3akoHodascmeom pekgisumu, HeobXiOHi Ons
30ilicHeHHs1 baHKoM peaynsapHo20 nepekady mouwio). 3a eukoHaHHs baHkom dopyyerHs: Knienma, 3a3HayeHo20 8 ubomy nyHkmi, Knienm cnnayye
BaHky komicito 8 po3mipi eusHadeHomy Tapughamu.

3acmepexeHHs 2: baHk eukoHye dopydeHHs KnieHma, gusHayeHe nn. 6) yb020 nyHKMy , 3a ymo8U ykrnadeHo20 Mix KiieHmom ma cmpaxogow
KomnaHieto 002080py cmpaxyeaHHs, akull 6yno yknadeHo CmopoHamUu WiisixoM nidnucaHHs 002080py cmMpaxyeaHHs Ha nanepogoMy HOCIT abo Wiisgxom
HadcunaHHa Knienmom «3200u 3 o0Hopazosum ideHmucbikamopom (kodom)» y ¢popmi SMS-nosidomnenHs y akocmi akuenmy (nputHamms
npono3uy;ii) Ha oghepmy (nPono3uuyio) cmpaxosoi KoMnaHii yknacmu do20sip cmpaxysaHHs.
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3acmepexenHs 3: Knienm mae npaego gidknukamu ceoe 0opy4yeHHs baHKy 3 nposedeHHs pe2ynapHUX nepekasig, Wiisixom 30iliCHeHHS menegoHHO20
03giHka 9o [Jogidkoso20 ueHmpy baHky.

15. QUCTAHLINHA IBEHTU®IKALIA KNIEHTA

15.1. Tig yac ycHoro aucTaHLiitHoro 3BepHeHHs KnieHta go [loigkoBoro LeHTpy baHKy 3AiNCHI0ETbCS Moo ifeHTUdIKaLis 3 BUKOPUCTaHHAM CroBa-
napons Ta AOAATKOBWX MapameTpiB ifeHTUikaLii Takux, SK: NacnopTHi AaHi, peecTpavinHuil Homep 0bMikoBOI KapTKM NnaTHUKa NOAATKIB, AaHi
peecTpalii MicLs NpOXMBaHHS BiANOBIAHO [0 HajaHoi iHGbopMaLii Mmif 4Yac BCTAHOBMEHHS AIMOBMX (OOroBipHWX) BiAHOCMH 3 BaHKoM. YcHi
po3nopsmKkeHHs/nopyyYeHHs KnieHTa nig yac BUKOPUCTaHHS nocnyr [OBigKOBOro LEHTPY NPUPIBHIOTLCSA 40 MMCbMOBUX PO3NOPSIKEHb/A0PYYEHD Ta
€ MiJCTaBO A4J15 CTATHEHHS BiANOBIAHMX KOMICIA (SIKLLO Taki MatoTb Micue) 3rigHo Tapudis baHky.

15.2. KnieHT Hece MOBHY BIAMOBIAAMNbHICTE 32 MOXMMBI 30MTKW, LIO CTanmW HACMiZKOM PO3rONOLLEHHs CroBa-napons iHwuWM ocobam. B pasi
HEMOXNWBOCTI HagaTu cniBpobiTHUKY [loBiOKOBOrO LIEHTPY CMOBO-Naponb Ans NpoBeAeHHs igeHTudikaLii, KnieHT mae 3BepHyTucs 4o Banky Ta,
HaJaBLLUM [OKYMEHT, L0 MocBigyye ocoby, 3miicHNTM iioro amiHy. [0 MOMEHTY 3MiHu CrioBa-napons KnieHT Moxe BMKOPUCTOBYBaTM OOMEXeHMil
nepenik nocnyr [oBiAKOBOro LEHTPY, SKUA BCTAHOBITIOETLCS CamMOCTiHO BaHkoM, 3a YMOBM HafjaHHs Ha 3anuT cniBpobiTHIKa [l0BIAKOBOTO LEHTPY
[04aTKOBOI NEPCOHANbHOI iHdhopMalii Ans ineHTudikauji.

16. JOrOBIPHE CMUCAHHA

16.1. Y BignoBigHocTi 3i cT. 26 3akoHy YkpaiHu «[1po nnaTixkHi cucTeMn Ta nepekas KowwTiB B YkpaiHi» Ta/abo nonoxeHb n.n. 6.6. Mnaeu 6 IHCTpyKuji
npo 6e3roTiBKoBI po3paxyHkW B YKpaiHi B HaLiOHaNbHIA BantoTi, 3aTBEpMKeHO0 nocTaHosoto MMpasniHHg HBY Big 21 ciybs 2004 p. N 22, wnsxom
nignucaHHs 3asBu-aHketn |/ [orosopy npo cnoxwsuuic kpeaut / [orosopy nopyku / [loroBopy 3acTaBu MailHOBMX npaB Bumoru / [orosopy
3abe3neyeHHs (Hagani pasom no TekcTy Lsoro po3giny 16 — dorosip), MoanyansHuk/KnieHT/3actaBogaseub/MlopyunTent (Hagani pa3oM no TeKCTy
Loro po3ainy 16 — KnieHt) gopyyae baHky camocTiiiHO 3AiCHIOBATY AOTOBIPHE CMIMCAHHS KOLLTIB Y BiAMOBIGHOMY PO3Mipi 3 1010 paxyHKiB, L0 BigKPHTI
B baHky, y HacTynHWX Bunagkax:

- 33 BUKOHaHi 3rigHo 3 [loroBopoM onepalii Ta HagaHi nocnyri y poamipax, nepeabdayennx Tapudpamu BaHky, npu HacTaHHi CTpokiB cnnatn 60prosux
30008's3aHb KnieHTa/bopxHuka neper, BaHkoM (Sik NpoCcTpoYeHMX NnaTexis, Tak i nnaTexie, CTPOK OnnaTh kX HacTas) 3a byab-skMMM OrOBOpPaMy,
yKNageHUMU Mk HUM Ta baHkom, B TOMY uucni (ane He BUKITOYHO) 3a [orosopom/KpeauTHuM JOrOBOPOM, KPEAUTHUMU JOrOBOpaMU, JOroBOpaMu
3abe3neyeHHs, [OroBopaMu CTpaxyBaHHs (CrucaHHs BaHkoM cymu CTpaxoBoi BuHaropogu oTpumanoi Knientom/BopxHukom 3a goroeopamu
CTpaxyBaHHs, 3a skuMn baHk BucTynae BurogoHabysayem) TOLO, Ta Hagae NpaBo baHky LWASXOM JOrOBIPHOTO CrIMCAHHS 3 paxyHKy OTPUMATK Cymy,
HeobXigHy 4715 NOBHOTO BMKOHaHHS 3060B'A3aHb 3a [JoroBopoM Ta BULLEBKa3aHUMK A0roBopamu. [paBo Ha AOroBipHE CMMCaHHS BBAXAETLCS TakuM,
Lo nepenuro Ao baHky, B feHb, HaCTyNHMI 3a AHeM, konu 30608's3aHHs 3a [JoroBopom abo AoroBopoM, yknaaeHum KnieHtom/bopxHikom 3 BaHkom
Ta/abo koHTpareHTamu, Mano 6yTu BukoHaHe KnieHTom/BopxH1koM BiANOBIgHO [0 AOr0 YMOB.

- Y pasi NpUNMHEHHS TPYLOBMX NpaBoBigHOCHH KrienTa 3 baHkom, KnieHT gopyyae BaHKy 3AilicHNTM SOCTPOKOBE (MOBHE) YM JOCTPOKOBE (4AcTKOBE)
noraweHHsi boproeux 30608’s3aHb 3a [JoroBopom/KpeauTHum [OroBopoM, 3a Oyab-skMMM JOroBopamy, yknageHumu Mix KnieHtom Ta BaHkom,
LUSISIXOM CMIYCaHHS KOLUTIB 3 KapTkoBMX paxyHKiB Ta/abo iHLWMX NOTOMHWX paxyHkiB KnieHTa, siki BigkpuTi y baHky, y poamipi, Lo AopiBHIOE ab0 € MEHLLOH
Big cymn boprosux 30608's3aHb;

- ¥ BUNaaKy 3apaxyBaHHs Ha paxyHok KnieHta cymu nepekasy Ta Haxo[KeHHs Bif BaHky, Lo obenyroye 0coby, 3 paxyHKy sikoi 6yB 3LiNCHEHMIA Takui
nepekas, NoBiOMITEHHS MPO MOMUITKOBWIA abo HeCaHKLiOHOBaHWIA nepekas (Hagani - MosigomneHHs BaHky), KnieHT Hagae BaHky gopyyeHHs (npaso)
Ha 30iNCHEHHS JOTOBIPHOMO CMIMCaHHS! BIZNOBIAHOI CyMu KOLLTIB (Bka3aHoi y MosigomneHHi 6aHky) 3 6yab-akoro paxyHky KnieHTa Ta nepepaxyBaHHs ii
Ha paxyHoK, BkasaHui y losigomneHHi 6aHky. Take Opy4YeHHs nignsrae BUKOHaHHI0 baHkoM He paHille gat oTpuMaHHst MosigomneHHs BaHky. Mpw
LiboMy, baHk camoCTiNHO Ta Ha BNaCHMIA po3CyA NPUAMAE PILLEHHS LWOAO BUKOHAHHS 3rafaHoro AOPYYEHHS Ha JOTOBIPHE CMMCAHHS;

- Y BUNaAKy 3apaxyBaHHs Ha paxyHok KnieHTa cymu nepekasy 3 paxyHky, Bigkputoro baHkom iHWoMy KrieHTy (Hagani — HeHanexHuit nnaTHuK) Ta
HaZXOMKEHHS! NMCbMOBOrO NIATBEPIKEHHS Bif TAKOro HeHanexHoro nnaTtHuka npo BiACYTHICTb iHILjaTUBK 3 MOTO CTOPOHU Y 3MINCHEHHI 3rafjaHoro
nepekasy (Hagani - MigTeepmKeHHs knieHTa), KnieHT Hapae baHky 4opyYeHHst (NpaBo) Ha 3aiNCHEHHS AOTOBIPHOIO CMIMCAHHS BiMOBIAHOT CyMU KOLUTIB
(BrasaHoi y MMigTBepmKeHHi knieHTa) 3 paxyHKy KnieHTa Ta nepepaxyBaHHs ii Ha paxyHOK HeHanexHoro nnatHuka. Take LOPYYeHHs mignsrae
BUKOHaHHI0 BaHKoM He panille faTv oTpuMaHHs MigTBEpIKEHHS KMieHTa;

-y BUNaAKy 3acTocyBaHHS [0 BaHKy KOHTPOMIOYAMM OpraHammi (MOAaTKOBUMM OpraHamm) WTpadHUX CaHKLii 3a Hecnnaty KrieHToM nogatky 3
Joxogis ¢ianyHmux ocib;

- Y PO3Mipi Takux LUTPapHUX CaHKLA, y SIKOCTi komneHcawii KnieHtom 36uTkiB, HaHeceHux baHky;

- Y BUNajKax, BU3Ha4eHux posginom 14 Mpasun;

- y pasi nponioHzauii cmpoky 0ii [akemy npugamHoeo baHkigcbk020 0b¢yzosysanHs 0ns PB-KnieHmig, npu uysomy, baHk camocmitiHo ma Ha enacHul
po3cyd npulimae piweHHs w000 30ilicHeHHS A0208iPHO20 CNUCAHHS.

- Y IHLKX BUNagKax, BU3HAYEHUX 3akOHOOABCTBOM.

16.2. Y BUNagKy, SKLO rPOLLOBI KOLITK HA paxyHKY BUPAXeHi y BamoTi iHLUIA, HiX BamtoTa rpoLLOBOro 3000B's3aHHs 3a JOrOBOPOM, 3000B’s3aHHS 3a
SKMM He BUKOHaHe, nepepaxyBaHHs OTPUMaHUX POLLOBMX KOLLTIB Yy BaiOTy rpoLioBoro 3000B’s3aHHS KnieHTa 3AiMCHIOETbCSA Mpoaax iHO3eMHOI
BantoTK knieHta Ha MBPY 3rigHo 3 Bumorami 3akoHO4aBCTBA 3a icHytouMMK Tapudhamu Ta YyTpUMaTi TPUBHEBUIA €KBIBANEHT BKa3aHOi KOMicii 3a
paxyHOK KOLUTIB, OAepXaHuX Bif Npoaaxy BanioTW. [ns uinei uboro NyHKTY nepepaxyBaHHs rPuBHI y ByOb-AKy iHO3eMHy BanioTy Ta Oyab-sKoi
iHO3eMHOi BamioTh y rpuBHio Byade 3piicHioBaTucs Ha MBPY go BignosigHoi iHo3eMHoOl BanioTi, Ha MBPY Ha AeHb Takoro nepepaxyBaHHs;
nepepaxyBaHHs OFHIET IHO3EMHOI BanioTK  iHLY iHO3eMHY BanoTy Oyae 3AilicHIoBaTUCA Yepes rPUBHI0 3a KPOC-KypCOM, BU3HAYEHUM Ha NiaCTaBi
odiinHoro kypcy HBY.

3acmepxeHHs: Hessaxayu Ha ymosu, gusHayeHi n. 16.2. pagun, npu [o2osipHoMy cnucaHrHi baHkoM epowosux Kowmig y eantomi iHwill, Hix
samoma bopeosux 30608 ‘a3aHb, Knienm yum dopydyae ma Halae baHKy 6ci He0bXiOHi nosHOB8aXeHHs Ol Ub020, @ came, anne He 0BMEXYHYUCh: 8i0
imeHi ma 3a paxyHok KnieHma 30ilicHioeamu 6e320migkosy Kynigrno/npodax/obmiH eantomu 3a Kypcom, Wo 8U3Ha4aembsCs camocmitiHo baHkom, npu
UboMy makuli Kypc He Moxe 6ymu binbwum/MeHWuUM HiX Kypc Kynigni/npodaxy/obmiHy, wo Oise 8 onepayiliHili kaci baHKy Ha OeHb nposedeHHs
Lloz208ipHo20 cnucaHHs. 3a koxHe make [Jo2osipHe cnucaHHs baHkom epowogux kowmig y 8amomi iHWIl, HiX eantoma bopaosux 30606 ‘a3aHk, KnieHm
30608 'a3aHuli cnnamumu banky Komicito 3a po3paxyHkose 06cy208y8aHHs no [Jo2ogipHOMY cnucaHHIo y po3mipi, Wo eusHayeHul Tapuamu barky
ma po3paxo8yembCsl 8i0 Cymu 2pOLIOBUX KOWwmie, wo cnucaHi baHkom.

16.3. KnieHT Ha nigcTaBi BignoBigHOI 3asBM Ha 3AINCHEHHS PETYNAPHUX MaTexiB fopyyae, a baHk BUKOHYe civcaHHs KowTiB 3 KapTpaxyHKy Ha iHLLi
paxyHku, ki KnieHT BkasaB y Liit 3asBi. Y pasi, AKWO Ha MOMEHT CrCaHHs KOWTIB Ha KapTpaxyHKy 3HaxoauTbCs HEOOCTaTHS Cyma AMns MOBHOMO
CMUCaHHsl, onepaLis 3i CncaHHs KowwTiB Oyae NpOBOANTMCH BM3HAYEHOID Y 3asBi KINbKICTIO cNpo6 Ta NpUMMHUTLCS B MOMEHT NPOBEAEHHS BAanoi
Cnpoby cnmcaHHs.

43




16.4. Knient gopyyae BaHky cnncysatu 3 6yab-AKoro paxyHky, Bigkputoro B baHky, nomunkoBo nepepaxoBaHi KnieHty cymm (wogo skux Knient e
HEeHaNeXHUM OTpUMyBaYeM) - y pasi kLo KnieHT He NOBEPHYB TaKy HEHANEXHO OTPUMaHy CyMy NpOTAroM 3-X baHKIBCbKMX OHIB 3 MOMEHTY OTPUMaHHS
BigNOBIZHOT BUMOTK BaHky.

16.5. Y pasi 3piiicHeHHst BaHKoM [OroBipHOTO Ui MPUMYCOBOTO CMMCAHHS! KOLLTIB 3 Aen03nUTHOrO (BKNagHoro) paxyHky KniexTa, LWo poamilleHi B BaHky
©e3 BU3Ha4eHHs CTPOKy Bknagy (Bknaa Ha Bumory), CTOPOHW AOMOBUMNUCD, WO CyMa BKIaAy 3MEHLLYETbCS HA CyMY JOTOBIPHOTO Yy MPUMYCOBOrO
CMCaHHS.

Micnsa 3pincHeHHs baHkoM [OrOBIPHOTO YK MPUMYCOBOIO CMIMCAHHS KOLITIB 3 AEMO3NTHOTO (BKMTAZAHOr0) paxyHKy, L0 PO3MilleHi B baHKy Ha neBHWI
CTPOK (cTpokoBuii Bknaa), CTOpOHM LOMOBUAMCB, Lo [lorosip npo 6aHkiBCbkuMi Bknag (my6nivHmit) npunuHsSe JOCTPOKOBO CBOIO 4jto Ta BinbysaeTbes
[OCTPOKOBE NOBEPHEHHS Bknagy, 3MEeHLLEHY Ha CyMy AOTOBIPHOrO YW MPUMYCOBOTO CMCAHHS, Ha yMOBaX, nepeadayeHux [JoroBopom npo baHKiBCbKMI
Bknag (nybniyHum), 3 ogHOYACHUM 3AiACHEHHSIM BaHKOM AOrOBIPHOMO YM MPUMYCOBOMO CMMCAHHA 3 BKINAAHOrO/MOTOMHOTO paxyHky KnieHTa, wo
BigKPUTHIA Y BaHky.

17. TAPAHTII ®OHJY FAPAHTYBAHHS BKNAAIB ®I3UW4HUX OCIB

17.1. BignosigHo go 3akoHy Ykpainu «[1po cuctemy rapaHTyBaHHs BKragis isnyHux ocib» (Hagani — 3akoH), ®oHg rapaHTyBaHHS BKIaAiB (isnyHmX
oci6 (Hagani — ®oHAa) rapaHTye KOXHOMY BKNafHWKy BaHky BiaLUKOAyBaHHA KOLITIB 3@ MO0 BknagoM. PoHA 3hiMCHIOE BiALUKOLYBaHHS KOLUTIB 3a
BKMagaMmu B NOPSAKY Ta Ha yMOBaX BU3HAYEHNUX 3aKOHOM.

Bknagom € kowwTu B roTiBkogiit abo 6e3roTiBkoBil hopmi y BantoTi Ykpaitn abo B iHO3eMHil BantoTi, ki 3anyyeHi 6aHkom Bif BknagHuka (abo siki
HaginWM Ans BKTagHWKa) Ha ymMoBax OroBopy 6aHKIBCbKOro BKady (4emno3uTy), BaHKIBCHKOrO paxyHKy abo LUNsXoM Braadi iMEHHOTO AeN03NTHOMO
cepTudikaTta, BKITOUAK0UM HapaXoBaHi BiACOTKM Ha TakKi KOLUTK, BignoBIAHO A0 3aKOHY.

17.2. AkTyanbHy iHopmaLito oo BialkogyBaHHs oHAOM KOLWTIB 3a BKnagamu KnieHT Moxe oTpumaTy Yepea IHTepHeT (Ha odpilliiHomy caiiTi banky
abo Ha Beb-canti PoHay www.fg.gov.ua), 3 iHbopmaLliiHuX CTEHAIB B onepaLiiHix 3anax baHky, abo 3atenedoHyBaBwn 4o [OBIOKOBOrO LEHTPY
Banky.

17.3. Wnsaxom nigmucanHs 3asBu-aHkeTn KnieHT nigTBepamBs, WO 40 YknaaeHHs [loroBopy opepxas Ta 03HanomMuBcs 3 [loBigkow npo cuctemy
rapaHTyBaHHs BKnagiB ¢ianyHux ocib (Hagani - [Josigka).

3acmepexenHs: CmopoHu domosurucs, wo nionuc Knienma, npocmagneHull Ha 3asgi-aHkemi € makox «okpemum nidnucom» KnieHma, skull
3acsi0yye npo odepxaHHA ma 03HaliomneHHs Kniema 3 [Jogidkoro.

CTOpOHM BOMOBUIMCS, WO Micns yknageHHs [loroBopy, He pigLle Hix oguH pas Ha pik, baHk 30008's3yeTbcst HagaBaTi KnieHTy akTyanbHy peaakLito
[oBigkn, wnsxom po3miwenHs [osigkn Ha OdiuitHomy caiti baHky Ta/abo 3a gonomorow 3acobiB  iHopmaLiHKX, iHopmaLiiHo-
TENEKOMYHiKaLiiHUX cucTem, B ToMy yucri 3a gonomorord Cuctemu OTP Smart, B enekTpoHHin dopmi. KnieHT 30008’s3yeThbes, Lo NpoTarom fii
[oroBopy, nepioanyHo, ane He pifLe Hix OAWH pa3 Ha pik, 03HanomMnBaTUMETLCS 3 [loBiako, siky baHk poamicTis Ha OdiviHomy caiTi baHky Ta/abo
sky bank Hagas KnieHTy 3a gonomoroto 3acobis iHhopmaLlinHuX, iHhopMaLliiHO-TENEeKOMYyHIKaLiiHUX CUCTeM, B TOMY Yuchi 3a onomoroio Cuctemu
OTP Smart, B enektpoHHii dopmi. LLnsxom nignucaqHs 3assu-aHkeTin, KnieHT nigTBepmkye Npo 03HaNOMNEHHS i3 po3milLeHo Ha OdilinHOMY caiTi
BaHka [loBiakoto Ta LWogo 0TpUMaHHs Ta 03HaomneHHs 3 [loBiakoto, sika nepioguyHo oTpumyBaTuMeTses KnieHtom Big baHky 3a gonomoroto 3acobis
iH(bopmaLinHKX, iIHPOPMALHO-TENEKOMYHIKaLHUX CUCTEM, B TOMY Yuchi 3a gonomoroto Cuctemu OTP Smart npotsarom aii Jorosopy.

17.4.'Y pasi poamilyeHHs KnieHTom Bknagy y baHKy Ha yMOBax NOBEPHEHHS BKIady 3i CNMBOM BCTaHOBMEHOrO [JoroBopoM CTpoky, baHk Ha BuMory
KnieHTa Hagae pospaxyHOK MOTO JOXOAIB Ta BUTpaT 3a BKMadOM CTPOKOBMM, SIKMIA BKMKOYaTUMe iH(popmaujio (Ha aaTy 3BepHeHHs): (1) cymy
HapaxoBaHWX BiJCOTKIB 3a BECb CTPOK PO3MILLLEHHS! BKITady, 3a3HaveHuin y 3asBi-aHKeTi; (2) cymy noaaTkis i 300piB, siki yTpumytoTbest 3 KnieHTa 3a Becb
CTPOK PO3MILLieHHS BKNady, 3a3HaveHuit y 3asBi-aHKeTi, i3 BUSHAYEHHAM TOro, Lo baHk BUKOHYE (yHKLii NOAATKOBOMO areHTa; (3) Cymy KOMICIHWX
BMHAropog Ta iHwwx BuTpaT KnieHTa 3a nepiogamu, NoB's3aHi 3 po3MmilLieHHsIM Ta 06CTyroByBaHHAM BKNagy.

17.5. baHk Ha Bumory KnieHTa Mae Hagatu BUTAr 3 Umx [1paBus, 3aCBig4YeHN YNOBHOBAXEHUM NpaLliBHUKOM BaHky.

18. IHLLI YMOBH

18.1. KOH®IOEHUIMHICTb. BAHKIBCbKA TAEMHULIA
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18.1.1. CtopoHu 3060B’3y0TbCs 30€epiraT B MexXax, BU3Ha4eHnXx 3akOHOAABCTBOM, KOH(IAEHLAHICTb CTOCOBHO 3micTy [loroBopy mpo Bugayy Ta
obcnyroByBaHHs! MXKHAPOZHMX MNATXKHWX NNACTUKOBMX KAapTok (0cobucTux) (mybnivnmi) / [loroBopy npo cnoxweunin kpeaut / [loroBopy nopyku /
[Jorosopy 3acTtasu MaiHoBWX npaB BuMoru / [lorosopy 3abesneyeHHs (Hagani pas3om no TekcTy Lboro po3giny 18.1. — [orosip), a Takox 6yab-skoi
iHbopmaLii Ta BinoMOCTeR, L0 HaAATLCS KOXHIN 3i CTOPIH y 38'A3KY 3 BUKOHaHHAM [loroBopy. CTOpoHYM 30608’A3yI0TbCs HANEXHUM YiHOM 30epiraTu
Ta He po3ronoLyBaTy iHhopmalLlito, sika MICTUTL BaHKIBCbKY TaEMHULIO, OTPUMaHY MpW BUKOHaHHI YMOB [JoroBopy. FAKLLO Y BUNaAKy HEHanexHoro
30epiraHHs Ta/abo posronoLeHHs iHdopmaLii, BkasaHoi y Lbomy nyHkTi, CTopoHi [Jorosopy ByayTb 3anogisHi 36uTku, To BuHHa CTopoHa 30608B’s3aHa
BifLLIKOAYBATM TakKi 36UTKM 3rigHO i3 3aKOHO4ABCTBOM.

18.1.2. Knient/Mopyuutens/MosnyansHuk/3actaBogaselb (Hagani pasoM no TeKCTy Lporo po3giny 18.1. — KnieHT) posymie, wo baHk 30608'a3aHui
po3KpMBaTK iHOPMALilo, IO CTAHOBWUTb BaHKIBCHKY TAEMHWLIO, HA BMMOTY [EepXaBHUX OpraHiB y Bunagkax Ta B nopsaky, nepenbayeHomy
3aKkoHOAaBCTBOM, B TOMY YKCHi HAZ@HHS KOHTPOMIOKYMM OpraHam iHchopmallii Ta Ti JOKyMEeHTanbHOro NigTBepAKEHHS CTOCOBHO BUKOHAHHS baHkoM
BMMOT MOAATKOBOrO 3akOHOAABCTBA. Hiski 3000B'A3aHHs BaHKy B 3B'A3Ky i3 30epexeHHsM GaHKIBCbKOi TaeMHULi Ta KOH(iIAeHUinHOI iHdhopmaLii,
BUKNaaeHi B [loroeopi abo B iHWKX goroBopax (3aseax, yrogax, npotokonax, fimcrax) Knienta 3 baHkom He po3noBCIOMKYIOTLCA Ha BUNALKW, KOS
BaHk BMMYLLEHWIA Ha CBIll pO3CY NepeaaBaTh Taky iHpopmaLlito TpeTiM ocobam Ans 3axMCTy CBOIX iHTEPECIB Ta Y BUNaaKy nopyLueHHst KnieHTom cBOiX
oboB'a3kiB nepeq baHkom.

18.1.3. baHk € yactuHoto rpynu OTI B siky BxoasTs OTIT BaHk (YroplumHa), Horo Micesi Ta iHo3eMHi inii Ta ix godipHi komnawii (Mpyna OTI).
Komnanii Fpymu OTI nocTifiHO 0OMiHIOI0TLCS iHhopMaLlieto Yepes 3aranbHy iHopMaLiiiHy cUCTeMy, 3aBLaHHsIM SKOT € MiHIMi3aLis pusmnky rpynu B
uinomy. KnieHT Hagae [O3BiN Ha OTPUMaHHS, BUKOPUCTAHHS Ta PO3rooLLEHHs iHdopmavii B cepeauHi Mpynu OTI, wo cTocyeTbes OeanocepeaHbo
KnieHTa (ans ouiHkv pu3mky), Wo cTana Bigoma baHky y 38'a3ky 3 AinoBumMm ctocyHkamu 3 KnieHtom. Liei fo3Bin nowmptoeTbes Ha baHk, iHWmMX YneHis
Mpynn OTTT B YropLuuHi Ta 3a ii Mexamu, ki OpraHiaoBaHi Ta QYHKLOHYHTb SK eQuHIA BaHK, Ha MiXXHApOAHI MIaTixHi cucTemn Ta GaHKIBCbKi acowialyii
Yy BUNaAKy BUHWUKHEHHS NIBO3pW Ha BUKOpWUCTaHHS KapTku y Wwaxpancokux Linsx. Lien po3sin sHivae 6yab-aki npetensii KnieHTa LWo[o nopyLleHHs
BaHkoM nonoxeHb Npo HePO3ronoLLeHHs HaHKIBCHKOI TAEMHUL, SKi iCHYIOTb Y 3aKOHOLABCTBI.

18.1.4. TignucanHsm [Jorosopy Ta/abo 3aseu-aHkeTn KnieHT pae fo3Bin Ha nepefayy iHopmauii LWozo HbOro, Wo cknagae OaHKIBCbKY TAaEMHMLO,
yCTaHOBaM, OpraHiaujsiM, opraHam [epxaBHOi BMagu, AepXaBHUM peecTpaTtopam, TpeTiM ocobawm, wo nepebyBatoTb 3 BaHkoM y AOrOBipHWX
BiJHOCKHAX, @ TaKOX yknanu 3 baHkom [0roBip LWoA0 HEPO3romnoLLEHHsT KOHGIAEHLIAHOI iHpopmaLii, B TOMY YMCTi, ane He BUKIMHOYHO, PENTUHIOBIM
areHTCTBaM, ayanTopChKAM KOMNAHIAM, LLO 3MiINCHIOBATUMYTb NEPEBIPKY/PerTUHIyBaHHS BaHKy, 6yab-akum GisnyHUM Ta topuanyHum ocobam 3 MeToro
peanisayji npae baHka sk kpeguTopa, aBToiMNOpTEPaM, Aunepam, y BUNaaKy HeobXigHOCTi 3axMcTy npaB Ta iHTepeciB baHky, y Tomy Yucni ocobam,
ki HagaeaTUMyTb BaHKy nocnyru no CTsrHeHHo 3aboproBaHoCTi 3a [JOroBOPOM, 3BEPHEHHIO CTATHEHHSI HA MaliHO Ta MO 34IMCHEHHIO iHLWWX giA,
MnoB’A3aHuX 3 peanisavieto npas baHka 3a [JoroBopoM, CTPaxoBUM KOMMaHISM Ta CTpaxoBUM NocepefHukam, y pasi yknageHHs KnieHTom gorosopy
CTpaxyBaHHs 3i CTPAXOBOK KOMMAHIEH Bif iMEHi, B iHTepecax Ta 3a JOpYYEHHAM SKoro gie baHk; iHWwuM gisnyHrM Ta topuanmyHuM 0cobam, 3 METOH
BMKOHaHHS BUMOT 3aKkoHO4aBCTBa, [loroBopy Ta iHLWMX AOroBOpIB, yknageHnx baHkom, Ta/abo kLo nepegaHHs Takoi iHopmaLii HeobxigHe BaHky
ANs BUKOHAHHS CBOIX 3060B'A3aHb 3a [JoroBOpoM, a came, ane He BUKMIOYHO, Y BUNaAKy nepefaqHs iHdopmadii TpeTtim ocobam, siki 3AINCHI0TL
embocyBaHHS, NakyBaHHsi Ta BignpasnexHs KapTok Ta/abo koHBepTiB 3 IMIH-kogamu, Ta 3 sikumn BaHk yknas BignoBiaHi LOroBOPW NPO HafaHHs nocnyr
(BMKOHaHHS pobiT; B TOMY YMcni 3 METOH 3abe3neyeHHs peanisalji nogaTkoBMX BIGHOCUH i BiGHOCKH B cdhepax Byxrantepcbkoro obmiky, diHaHCOBNX
nocnyr, GaHKIiBCbkMM ycTaHoBaM, GaHKam KOpecrnoHAeHTaM, adBokaTaM, KOMMaHisM, WO 3QiACHIONTL OLiHKY MaiiHa, GaHKIBCbKM acouiauism,
nopyuntenam KnieHta, a Takox ocobam, ski nepebysatoTb 3 KnieHTOM B CiMEIHMX, POAUHHUX, TPYAOBMX BiGHOCUHAX, B TOMY Y1Chi HagaHHs baHkom
poboTogasLesi Knienta/leHciHomy choHay YkpaiHu/iHWwum coujanbHum opraHam iHopmaLii Npo BigkpuTi NOTOYHI/KapTKOBI paxyHku KrieHTa ans
BUNnat 3apobiTHOI NnaTu/nNeHCii/iHwmx couianbHUX BUNNAT iHhopMaLlii Npo BIAKPUTI NOTOYHI paxyHku KnieHTa 4ns Bunnat 3apobiTHOT nnaTu Ta iHLWMX
nnaTexis, NPUBATHUM/KOPUANYHUM 0cobam Ta opraHisalliaim Ans 3abe3neyeHHs BUKOHaHHS HUMI CBOIX (yHKLil abo HagaHHs nocnyr baHky BignoBigHo
[0 YKIaZeHnx MiX Takumm ocobamu (opraHisauismu) Ta baHkom JOroBopiB, y TOMy YMCHi NpO BiACTYNNeHHs npasa BuMoru Ao KnieHTa, 3a ymoBy, Lo
nepepbaveHi JoroBopamu GyHKLii Ta/abo nocnyrv CToCyrTLCS AiSNbHOCTI baHKy, siKy BiH 3AiliCHI0E BiaNoBIgHO 10 3aKOHO4ABCTBA, 30KpeMa, ane He
BMKITIOYHO, MOCAYTY 3 BiANPaBKK NOLUTOBOT KOPECMOHAEHLii, BignpaBku NOBigOMMEHb Ha MOBinbHWI Ta/abo Micbkuit TenedoH, byab-akum isnyHumM Ta
topuandHUM ocobam y BUnaaky BiacTynneHHs (nepegadi) baHkom ceoix npas 3a [loroBopoM TpeTiM ocobam Ta/abo y BUNaaKy BUHMKHEHHS Y BaHky
HaMipy 34iCHUTY Take BiACTYNNeHHs (nepegadvy) A0 PaKTUYHOro NOro 3AINCHEHHS, MiXXHAPOLHUM NATiKHUM cucTemMam Ta/abo YneHam MiKHapogHOI
MNaTikHOI CMCTEMM 3 METOK 3AINCHEHHS OBMiHy iHpopmaLjeto Npo cnocobu 3miNCHEHHS LWaxpalCbkux A, a TakoX Ans KOHMIAeHUinHOro
BUKOPUCTaHHA B iHTepecax KnieHTa 3 meToto 3anobiraHHs 30uTkiB KnieHTa Ta baHka BHACMifOK HECAHKLiOHOBAHOTO BUKOPUCTaHHSI KapTkn TpeTiMu
ocobamu; opraHy gepaBHoi BUKOHaBYOI criyxbu abo npuBaTHOMY BUKOHABLIHO NPO BIAKPUTTS YW 3akpuTT paxyHki Knienta y baHky y pasi HasBHOCTI
iHdopmaLii npo BHeceHHs KnieHTa fo €auHoro peectpy bopxHuUKiB Ta/abo y pasi HasBHOCTI MybrivHOro 0BTsKEHHS pyxomoro MaiHa Knienta; Ha
3anuT KOHTPOMIOKYOro OpraHy CTOCOBHO BUMKOHAHHS BaHKOM BMMOr MoaaTkoBOro 3akoHO#AaBCTBa (Y pasi npoLleHHst 6opry); - y pa3i NpoBeaeHHs
BaHkom akuii, posirpaluiB Yu iHLWMX 3ax0giB, NP BWU3HAYEHI TA OrOMOLUEHHI pe3ynbTaTiB iX MPOBEAEHHS; - KOHTpareHTam (napTHepam) baHky, siki
3afisHi Npu HapaHHi nocnyr banky Ta/abo KnieHTy BignoBigHO 40 YMOB aKLili, posirpaluiB Ym iHWKMX 3axogie, B TOMY uucni y pasi nepeaavi baHkom
iHbopmaLii Mpo kinbkiCTb HapaxoBaHux Banie/6oHyciB 3a onepadji, 3aicHeHi 3 BUkopucTaHHam KapTku KnieHTa.

18.1.5. KnieHT Takox Hagae [03Bin Ha poskpuTTs BaHkom GaHKiBCHKOT TaeEMHULI Ha YCHWI 3anuT KnieHTa, Skuii € BNacHUKOM 6aHKIBCbKOT TaEMHWL, Ha
nigctasi [loroBopy Ta y Mexax 3anutyBaHoi ycHo KnieHToM iHdopmalii.

18.1.6. KnienT abo [osipeHa ocoba KrieHTa, Wnsxom nignucaHHs 3asBu-aHKeTW Ta/abo Oyab-skoi iHLWOI MMCbMOBOI 3asBK, ¥ SIKOMY 3a3Ha4YeHo
aapeca enekTPoOHHOI NowTK Ha sKy KnieHT fo3sonue baHKy BigcunaTit BUNKMCKM MO paxyHKax, € MMCbMOBMM [03BOSIOM KrieHTa WoJo posKpuTTS
BaHkom GaHKiBCbKOT TaeMHUL 0cobaM, ki MOXyTb BYTW OTpUMyBadaMmu eneKTPOHHOT KopecroHaeHLii 3a BkasaHoto KnienTom/JosipeHoto ocoboto
KrieHTa enektpoHHoto nowToto. Lium KrieHT fo3sonse baHky BigcunaTii BUMMCKM NO paxyHkaM Yepes BigKpuUTUiA kaHan Mepexi IHTEpHET Ha BkasaHy
KnieHtom abo [losipeHoto 0coboto KnieHTa enekTpoHHy agpecy enekTpoOHHOI nowTy. Bcio BignoBiganbHiCTb 3a pO3ronoLLeHHs 4aHUX NO paxyHkam
Knienta Tpetim ocobam, wo Bigbynocs BHacMifoK HagcunaHHs BaHKOM BMMMCOK Yepe3 BigKpUTUA KaHan Mepexi IHTEpHET Ha BkasaHy agpecy
enekTpoHHoi nowwTn, KnieHt 6epe Ha cebe. baHk nonepemkye KnieHTa, Lo iHhopmaLis, ska nepenaeTbCs Ha afpecy eneKkTPOHHOI nowTw, €
BIOKPUTOIO Ta MOXE CTaTu BifOMOK TpeTiM ocobam Be3 3rogu baHky Ta KnieHTa. BaHk He Hece BiANOBIAANLHOCTI 3a 3aTPUMKW NpU JOCTaBL
€MEKTPOHHOI MOLUTM BHACMIAOK BUHUKHEHHS Npobrnem B mepexi IHTepHeT. B pasi BUHMKHEHHS! BiLEMnepepaxoBaHMx npobnem baHk goknagae
MaKCUManbHUX 3yCuiib NO iX YCYHEHHI0. 3anepeyeHb, 3ayBaxeHb Ta MPETEH3il, Wo MOXyTb BANNMBaTH 3 NyHKTY 18.1.6. Ta/abo 18.3.6. [orosopy,
KnieHT go baHky He mae.

18.2. 3AXUCT NEPCOHANBHUX JAHUX

18.2.1. A, BnacHuk nepcoHanbHu1x AaHnX*, NoBigoMneHnin npo Mety 0bpobkn baHkom Moix nepcoHanbHux aaHux (Oyab-ska iHdopmalis npo isnyHy
0coby, B TOMY YmChi, OfHaK He BMKIHOYHO iHGhopMaLis LWoao npisBuLLa, iMeHi, No 6aTbkoBi, iHopMallii, Aka 3a3HayeHa B nacnopTi (abo B iHWOMY

45




JOKYMEHTI, Lo noceigyye 0coby), peecTpauinHoro Homepy 06MikoBOi KapTKi NNaTHKKa NOAATKIB, rPOMaAsHCTBA, MiCLs MPOXUBaHHSA abo nepebyBaHHs,
Micus poboTu, nocaam, HOMEpIB KOHTaKTHUX TenedoHiB/haKciB, agpecy eNekTPOHHOI NOLTK, TOLWO, Hadani — MepcoHanbHi AaHi), a came: 3AINCHEHHS
BaHkom cBOET hiHaHCOBOrO-rocnoAapCLHKOT AiANbHOCTI, NPONOHYBaHHS Ta/abo HagaHHS NOBHOrO kona nocnyr baHkom Ta/abo TpeTimu ocobamu (ocobu,
3 skumn baHk nepebyBae B 4OroBipHUX BigHOCUHaxX Ta/abo unenn Mpynu OTT, Hagani — TpeTi ocobu), y TOMy YMCAi LUNSAXOM 3MIACHEHHS NPSMUX
KOHTaKTiB i3 BnacH1KkoM nepcoHarnbHUX gaHux 3a 4oNoMOoror 3acobiB 3B's13Ky, 3axucTy baHkom CBOiX npaBs Ta iHTepeciB.

Mignucanuam 3assu-aHkeTn / [oroBopy npo cnoxweumin kpegut / Jorosopy mopyku / [oroBopy 3acTaBi maiHOBMX mpaB Bumorn | [loroopy
3abesneyeHHs BrnacHuk nepcoHanbHuX daHux Hagae baHky CBOW OgHO3HAuHy 3rogy Ha nepegadvy (MOLUMPEHHS), Y T.4. TPAHCKOPZAOHHY, BaHkom
MepcoHanbHux gaHnx TpeTim ocobam, 3MiHY, 3HULLEHHS MMepcoHanbHUX AaHnx abo 06MexeHHs 4OCTyny [0 HUX BignoBIgHO A0 BUMOT 3aKkoHY Ykpaiu
«[Mpo 3axmcT nepcoHanbHUX gaHux» (Hagani — 3akoH) Ta 6e3 HeobXigHOCT HagaHHs BnacHuKy nepcoHarnbHUX 4aHuX MMCbMOBOrO NOBIAOMITEHHS PO
30 ICHEHHSA 3a3HAYEHMX fiil.

MignucaHHam 3asBsu-aHkeTn / [oroBopy npo cnoxweumin kpeaut / [orosopy mopyku / [loroBopy 3acTaBu MaiHOBMX mpaB Bumoru / [JoroBopy
3abe3sneyeHHs BnacHWK nepcoHanbHUX JaHWX MigTBepauMB, WO B MOMeEHT 360py [lepcoHanbHux gaHwx, baHk noBigoMuMB 110ro npo BOMOAIMbLS
lMepcoHanbHUX JaHnx, Mpo cknag Ta aMicT 3ibpaHnx MepcoHanbHIX gaHuX, Npo npasa, nepeadayeHi 3akoHom, Mpo MeTy 36opy oro MepcoHanbHUX
JaHuX Ta ocib, SKUM nepeaarnTbCs Moro NepcoHanbHi AaHi.

MignucanHam 3asiBu-aHketn / [loroBopy npo cnoxwusuuii kpeaut / Jorosopy nopyku / [Jorosopy 3acTaBu maiHOBMX npas Bumoru / [lorosopy
3abe3neyeHHs, BnacHuk nepcoHamnbHUX AaHux Hagae 3rogy baHky Ha MOLIMPEHHS! MOTO MEepCoHanbHWX LAHUX MpyU  BU3HAYEHI Ta OrONOLLEHH
pesynbTaTiB aKLjii, po3irpaLliB UM iHLLINX 3aX0fiB, ki NPOBOANTL baHK, a TakoX MiATBEPAXYE, LU0 NOBIAOMIEHNHA, O NPU BU3HAYEHI TA OrOMOLLEHHI
pesynbTaTiB aKLiii, po3irpaLliB Y iHLMX 3aXO0AiB, MOro Npi3BuLLe, iM's Ta No-0aTbkoBi, MOXYTb OyTW noLuMpeHi baHKkOM HEBWU3HAYeHOMY Kony OciO,
30KpEMa, ane HEBMKITKOYHO, IHLIMM yYacHWKaM aKLiit, posirpaluis Yu iHLWKMX 3axogiB, B TOMY YnChi y pa3i nepegadi baHkom iHdopmaLii npo Kinbkictb
HapaxoBaHux 6anis/OoHyciB 3a onepalii, 3AifCHeHi 3 BukopucTaHHaM KapTkv BnacHuka nepcoHanbHUX faHmx.

BnacHuk nepcoHanbHuX AaHnx NigTBepmkye (rapaHTye), Wwo MepcoHanbHi aaHi disudHmx oci6, siki nepeaaloTbest baHky, 3MICHIOETLCS 3a 3rOfOH TaKMX
hisnuHux 0Ci6, siKi MoBiGOMIEHI NPO BiOMOCTI, 3a3HayeHi B 4.2 €T.12 3akoHy.

*BnacHuk  nepcoHanbHux  paHux - Knient/Tlopyuntens/3actaBogaeeub/[lepxatens  Ta/abo  [loBipeHa/ynoBHoBaxeHa  ocoba
Knienta/lMopyuutens/3acrasogasus/depxarens.

18.3. MOBIAOMJIEHHA

18.3.1. MNosigomneHHs Baxky, Wo ctocytotbest Knienta/lopyuntens/MosnyansHuka/3acTaBoaasLs (Hagani pasom no TekcTy Lboro posginy 18.3. —
KnieHT) i He MiCTUTb BiBOMOCTEN, WO CTAHOBNSATL GaHKIBCbKY TAEMHUMLIO YK KOHGDigeHLiHY iHdopmauito KnieHTa, Moxe Oyt HanpaeneHo baHkom
LUMISIXOM  PO3MILLEHHs1 TaKOro NOBiAOMNEHHs y BigdineHi bawky Ta/abo Ha OdiviiHomy cairti Banky. KnieHT 3060B'A3yeTbcs CaMOCTIiHO
03HaOMMIOBATUCA 3 MOBIAOMIEHHAMM baHKy, Lo po3milytoTbes Y BinaineHi baHky Ta/abo Ha OdiuitHomy caiiTi baHky, ane He pialwe Hix 1 pa3s Ha
MicaLb.

18.3.2. IHWi noBigoMneHHs, wWo Hanpasnse ogHa CTopoHa iHWii (Hagani — MoBigoMNeHHs), NOBUHHI BYTW 3hiNCHEHI B NUCbMOBIN hopMmi i ByayTb
BBAXATUCS HAMpaBMeHUMU HaNeXHUM YMHOM, SIKLO BOHW BigNpaBReHi NOLUTOBUM 3B'A3KOM (PEKOMEHOOBaHWUM NUCTOM, NIUCTOM 3 OrOMOLIEHOI0
LiHHICT}O 3 OMMCOM BKMaAeHHs abo iHLWIMM NMCTOM, AOCTaBKa SIKOTO MOXeE ByTI [OKYMEHTaNbHO NigTBEPIKEHa), [OCTaBNEHi 0cOBKCTO oaHieto i3 CTopiH
iHWi# CTOPOHI Yn Kyp'epPCbKO0 JOCTABKOK.

BaHk Hanpaensie MosigomneHHs Ha appecy KnieHTa, sika 3a3HaveHa KriieHTom y 3asiBi-aHkeTi sk adpeca npoxueaHHsi/adpeca hakmuyHo20 Micys
npoxueaHHs (a6o micue mumyacoeo2o nepebyeaHHs Ha mepumopii YkpaiHu (Ona Hepe3udeHmig)). Y BUNALKy, SKILO Oyob-SKUIA HLLINA
JOKYMEHT, LU0 MICTUTb BIiOOMOCTI NP0 agpecy NpOXUBaHHs/aapecy (hakTUYHOTO MicLs MpoXuBaHHA (abo Micle TumMyacoBoro nepebyBaHHS Ha
TepuTopii Ykpainu (4ns HepesuaeHTis)) nogaHui KnicHtom fo baHky nisHile Hix 3asBa-aHkeTa, To [osigomneHHs KnieHTy HagcunatoTbes baHkom 3a
a[pecoto, Lo 3a3Ha4YeHa y TakoMy JOKYMEHTI.

MoBigomneHHst ogHiei CTOpOHM BBaXaETbCS OAEPKaHNM iHLWOK CTOPOHOI0 B AEHB, LU0 HACTaHE paHiLle:

- [leHb BifnpaBneHHs, 3a3Ha4YeHNin B KBUTAHLLT YW Ha LTeMneni BigdineHHs NOLUTOBOro 3B'A3Ky BiANpaBHUKa;

- fieHb 0COBMCTOro BPYYEHHS CNYX60H0 Kyp'epChbKOi JOCTaBKY;

- [ieHb, 3a3HayeHunin YNOBHOBaXEHO 0C060t0 ofepxyBada Ha konii MoBigoMneHHs abo iHWOMY AOKYMEHTI, y BUnaaky AocTtaski MMoBigOMMEHHs
ocobucro.

MoBigomneHHs, JocTaBneHi Tenerpadom, no Tenetanny, Tenedakcy, gakcy, KO iHLe He AOMOBMEHO Mix CTOPOHaMM, HOCATL NONEPeHil XxapakTep
i NOBWHHI ByTV B NOZaNbLLOMY HanpasreHi BignoBigHO 40 BUMOT LbOro MyHKTY.

18.3.3. Wnsaxom nignucanHs Knientom [loroBopy OCTaHHii Hagae npaBo baHky Ha PO3NOBCIOMKEHHS Yepe3 ENEKTPOHHI Ta NowToBi agpeck KnieHta
abo wnsxom BignpasneHHs SMS-noBigomneHb 3a peksisuTamu, nosigomneHumn baHky KnieHTom, iHchopmaLinHux nosigomneHb 6e3 6yab-skoro
[0AaTKOBOrO NonepeaHLOro NoBiAoMIEeHHs BaHKOM Npo Take PO3NOBCIOMKEHHS, B TOMY YUCHI i3 3amy4eHHsAM TpeTix ocib. [Jo Takux nosigomneHs Moxe
Hanexatn Oyab-ska iHbopmalisi, Wwo crocyeTbes [orosopy abo nos's3aHa 3 WOro BMKOHAHHAM, abo He cTocyeTbest [LoroBopy, 30kpema, ane He
BUKIKOYHO, OO NPOBEAEHHS aKLii, BNPOBaMKeHHS! BaHKOM HOBMX MOCITYT YM NPOAYKTIB, @ TakoX iHpopmaLlist Mpo NOCnyru TPeTix ocif, Lo NOB’'s3aHi
3 nocrnyramu Ta npoayktamu banky Towo. BaHk He Hece BigNOBiAANBLHOCTI 3a PU3NKK, MOB'A3aHi 3 BiANPABKOLO iH(hopMaLii BULLEBKa3aHUMKM KaHanamu
3B'A3Ky, B TOMY YMChi, SKLLO HanpaBneHa iHhopmaLlisi Moxe CTaTh BioMOIo TpeTim ocobam.

18.3.4. KnieHT Hagae cBot 3rogy Ha Te, Wo baHk mae npaBo TenedoHyBaTh OMY, HaNpPaBnATM BIGOMOCTI NPO CTPOK BUKOHAHHS Ta PO3MIp 110ro
30008'3aHb nepef baHkoM, HapaxyBaHHS, BUKOHaHHS/HEHanexXHe BUKOHaHHs KnieHToM cBOiX 3060B's13aHb 3a [loroBOpoM, iHWy iHhopmalLiilo Ta
MOBIAOMIIEHHS, NOB'A3aHi / nepeabdaveHi [JoroBopom, a TakoX KOMEPLiHi nponosuuii baHky Ta peknamHi maTepianu 3a [OMOMOTOK MOLITOBMX
BigNpaBneHb Ta NIUCTIB-3BEPHEHb, ENEKTPOHHMX 3aco6iB 3B'a3ky, SMS — noBigomMneHb, TOWO Ha agpecy / HoMepu TenedoHIB, aapPecu eNeKTPOHHOT
nowwTk. Mpu Lbomy KnieHT Hece BCi puanku, NOB'S3aHi 3 TUM, WO HanpaBneHa baHkom iHhopmallis cTaHe BOCTYNHOK TpeTiM ocobam. B Toit xe yac,
BYacHa foctaeka SMS - nosigomneHb He Moxe ByTu rapaHToBaHa baHKkoM, OCKiNbkW BOHA 3anexuTb Bid AEKNbKOX YWHHWKIB, Takux sk: Tpadik B
Mepexi MoBinbHOro 3B'13Ky, MiCLie3Hax0mKeHHs MobinbHOro TenedoHy KnieHTa B Mexax JOCSKHOCTI, Y POYMIHTY, @ TaKoX 4 BBIMKHEHWUA MOBINbHMI
TenedoH KnieHta. bak He € onepatopom MobinbHOTO 3B'A3KY, | TOMY He MOXe rapaHTyBaTu focTasky SMS - noBigomneHb. baHk foknagae Beix 3ycunb
ANs CPUSIHHS WBMAKOMY YCYHEHHI0 36018 y poboTi nocnyrn SMS-iHopmyBaHHS.

18.3.5. KnieHT BM3Hae, WWo Ha gocTaBky SMS-noBigoMneHHs y 6yab-skuii yac MOXYTb HECPUSTIIMBO BMAIMHYTK Npobnemu 3 Mepexerd MoBifibHOro
3B'A3Ky, (Popc-MaxopHi 06CTaBuHK, BKMIOYaloun 6e3 0BMexeHHs BTPYYaHHs B MIOLLY MOKPUTTS Mepexi. baHk He Hece signoBiganbHoCTi nepeq
KnienTom 3a byab-sky BTpaTy, NOWKOMKeHHs abo BUTpaTK, NoHeceHi KnieHTom npsiMo abo nobivHo, B pesynbTarti byab-skux TPYAHOLB, O BUHMKIN
y npoBaiaepa nocnyr MobinbHoro 38'a3ky KnieHTa.

18.3.6. I3 ypaxyBaHHsM nonoxeHb nyHkTy 18.1.6. JoroBopy, KnieHT Haaae no3sin baHky Bigcunatv Bunucku no KapTkoBoMy paxyHKy Yepes BifKpuTui
KaHan Mepexi IHTepHeT Ha BkasaHy KnieHTOM agpecy eNnekTPOHHOI MOLWTH, SiKy BiH HafaB baHky B IKOCTi KOHTAKTHOI LISIXOM 0hOPMIEHHS! BigNOBIgHOI
3asBu-aHKeTW abo iHWOT NMCbMOBOI 3asBK Yy BigAdineHHi baHky abo nig yac TenedoHHoro A3siHka 4o [l0BiAKOBOrO LIEHTPY Micns NPOXOMKEHHS
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npoLeaypy ineHTudikawi. Beto BignoBiganbHiCTb 3a po3rofoLeHHs aHuX Mo paxyHkax TpeTim ocobam, Wo Bigbynocs BHACMigoK HagcunaHHs baHkom
BUMMCOK Yepes3 BIAKPUTUIA KaHan Mepexi IHTEpHeT Ha BkasaHy KnieHToM agpecy enekTpoHHoi nowTw, KnieHT 6epe Ha cebe. KnieHT nigTBepmkye, Wo
BaHk nonepeaus, Lo iHopMaLlis, sika nepesacTbCa Ha aapecy enekTPOHHOI MOLTH, HE € 3aXWLLEHOK Ta MOXe CTaTh BiAOMOK TpeTim ocobam bes
3rogu barky Ta KnienTa. BaHk He Hece BiBNOBiAANLHOCTI 3@ 3aTPUMKW NPW LOCTaBL €MNEKTPOHHOI NOLITW BHACNIAOK BUHWUKHEHHS MPOONeM B Mepexi
[HTEPHET, a TaKoX 3a HEKOPEKTHE BHECEHHS ENEKTPOHHOI aapeck Nig vac TeneOHHOro A3BiHKA BHACMIAOK BUHUKHEHHS Mpobnem B poboTi TenedoHii.
B pasi BUHMKHEHHS BHLLe nepepaxoBaHux npobnem baHk goknage makcumanbHUX 3yCuib Ans iX YCyHEHHSs. 3anepeyeHb, 3ayBaXeHb Ta MPETEHsil,
L0 MOXYTb BUNnMBaTH 3 NyHKTY 18.3.6. Ta/abo 18.1.6. [lorosopy, KnieHT fo BaHky He Mae.

18.4. GIOPO KPEQWUTHUX ICTOPIN

18.4.1. Wnsaxom nignucanHs 3assu-aHkeTu Ta/abo yknagenHs [orosopy/JoroBopy npo cnoxusyuil kpegut (KpegutHoro gorosopy), KnieHt/Oepxatens
Hapae baHky 3rogy Ha 36ip, 3bepiraHHs, BUKOPUCTaHHS, NOLUMPEHHS Ta nepeaady Ao 6l0po KpeauTHUX icTopin iHopmalii, WO cknagae KpeauTHy
ictopito Knienta/lepxatens B 06'emi Bu3HaueHOMy 3akOHOABCTBOM, @ TaKoX Ha JOCTYN 40 KpeauTHOI icTopii KnieHTa/[lepxatens (3rigHo nepeniky
©t0p0 KpeaMTHX iCTOpIN, BU3HAYeHoro y NyHkTi 18.4.4. Mpaswn).

18.4.2. 3asHaueHa B LpoMy po3aini Mpaeun 3roga Ha HapaHHs bankom iHdopmauii npo KnieHTa/[epxatens go Opo KpeauTHWX iCTOpIN, a Takox
3roga Ha 3anut baHkom iHopmauii npo Knienta/[epxatens (kpeautHoro 3BiTy) B Byab-skoMy 610po KpeauTHUX iCTOpIN AiloTb NPOTATOM BCbOrO CTPOKY
gii Jorosopy/KpeautHoro 4orosopy.

18.4.3. baHk Mae nNpaBo OHOBMOBATK iHhopmaLto Wwoao florosopy/KpeanTHOro JOroBopy A0 BCiX 610po KPeAUTHUX iCTOPIiA, WO Ail0Tb Ha TepuTOpil
YkpaiHu B pamkax 3akoHOAaBCTBa, Ta 3 AkuMm y baHKy nignncaHo AoroBopu npo crienpawio.

18.4.4. MEPENIK EIOPO KPEAUTHUX ICTOPIMN:

MpAT «MepLe BceykpaiHCbke 6HOPO KPeAUTHMX iCTOPIN»

Ykpaina, 02002, m. Kuis, Byn. €sreHa Cepcrioka, 11, 3-i1 nosepx (nise kpurno);

NAT «MixHapogHe 6t0po KpeAMTHUX iCTOpIN»

YkpaiHa, 03062, m. Kuis, np. Mepemoru, 6. 65, od. 306.

18.5. FATCA

18.5.1. Y Bunagky HasiBHoCTi y KnieHTa nogatkoux 30008 s3aHb nepeg CLUA (nogatkoui peanaenT CLUA), KnieHT Hagae BaHKy ogHO3HauHy 3rofy
Ha nepegayy baHkom iHdhopmauii woao KnieHTa, 6yab-skoro paxyHky KnieHta, sika MicTUTb 6aHKIBCbKY TAEMHULIO Ta NepcoHanbHi AaHi (iHpopmadis
npo ¢hianyHy ocoby abo iHchopmaLis, Lo cTOCYEThCS (isuyHOI 0cobu, 30kpeMa: npissuLLe, iM'A, N0 BaTbKOBI, JaTa HAPOMKEHHS, MOAATKOBUN HOMEP
CLUA, appecu Towo), Mogarkosiit cnyx6i CLUIA 3a ymoB Ta y Bunagkax, nepeadaveHnx 3akoHamm Crnonyyerux LLtatis Amepuku «I1po BignoBigHicTb
iHO3eMHMX paxyHKiB BMMOram noJaTkoBOro 3akoHO4AaBCTBay, «[1po nogaTKoBi BUMOrM [0 iHO3eMHUX paxyHkiB» (Foreign Account Tax Compliance Act)
(Hapani — «<FATCAY). KnieHT nigTBepmKye HasiBHICTb 3rogm isnyHux ocib Ha nepeaady BaHkom ix nepcoHanbHux aaHux Mopatkosii cnyx6i CLUA. Y
BUNAKY 3apaxyBaHHsl Ha paxyHok KnieHTa kowTis, mrepenom noxomkerHs skux € CLUA, KnieHT Hagae baHKy [opyyeHHst (MpaBo) Ha 3AiNCHEHHS
JoroBipHoro cnucanHs 30% Big cymu nnaTexy Ta nepepaxyBaHHs ii Ha paxyHok lNogatkosoi cnyxbu CLUA 3a ymoBu, skwo KnieHT BigMoBuBCA
noBigoMuTi BaHk Npo HasBHICTb B HbOro nopaTkoBoro cratycy CLUA, abo, skiwo KnieHT € tiHaHCOBOK YCTaHOBOM, Sika He AOTPUMYETHCSH BUMOT
FATCA. KnieHt 30608's3aHuin npoiHchopmyBaTi baHk npo HabyTTs/amiHy ctaTycy nogatkoBoro pesuaeHta CLUA Ta Hagatv BaHky BignosigHi
NiaTBEPIKYIOYI JOKYMEHTH NPOTArOM 15-Tn pobouMX AHIB 3 MOMEHTY HacTaHHS Takux 3MiH. py BUKOHaHHI BopyyeHb KrieHTa Loao nepepaxyBaHHs
kowwTiB 3 paxyHKy KnieHTa baHk He Hece BignosiganbHocTi neped KnieHToM, Oro KoHTpareHTamu 3a 6yab-siki yTpUMaHHS, 0OMEeXeHHS, BrIoKyBaHHS
KOLLTiB GaHKamMKU-KOPECMOHAEHTAMM, B TOMY YUCHI, SIKLLO TaKi HACIiAKM NOB’'s13aHi i3 BUKOHAHHAM BaHKOM-KOPECTOHAEHTOM BUMOT, a TaKkoX 3a Oyab-siki
MoB'A3aHi 3 LM 36UTKW Ta BUTPATMU.

18.6. 3ANOBIFAHHA NEFANI3ALYT (BIBMUBAHHIO) AOXOAIB, OAEPXXAHUX 3NOYMHHUM LLINIAXOM

18.6.1. KnieHT/Mopyuuntens/MosnyansHuk/3acTasogasels (Hagani pasom no TekcTy Lporo po3ainy 18.6. — KnieHt) 3060B'A3aHWi HagasaTh Ha 3anuT
Baky (ncbMoBuMin abo ycHUI) iHopMaLlto Ta JOKyMeHTU, siki baHk Mae npaBo BumaraTy Big KnieHTa BignosigHo Ao 3akoHy Ykpaiu «[po 3anobiraHHs
Ta NpoTMAilo Neranisayii (BigMMBaHHI0) JOXOAIB, OAEPXaHUX 3MOYMHHWM LIMSXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHKO PO3MOBCIOMKEHHS
30p0i MacOBOr0 3HULLEHHS», B CTPOK He Mi3HiLle 3-x Poboumx AHiB i3 AHsA, konu KnieHT oTpumaB Takui 3anuT Big baHky.

18.6.2. BaHk mae npaBo B OAHOCTOPOHHLOMY MOPSAKY AOCTPOKOBO posipBath [orosip Npo Bugady Ta 06CnyroByBaHHS MiKHAPOOHWX NNATIKHMX
NNacTMKoBMX kapTok (ocobucTux) (nybnivHui) / Jorosip npo cnoxusyni kpeaut / Jorosip nopykw / [loroip 3actaBu MaitHOBWX npas BUMOrK / [lorosip
3abe3neyeHHs (Haparni pasoM Mo TekcTy Lboro poaginy 18.6. — orosip) Ta/abo BiAMOBMTU (3yNMUHWTM, NPU3YNUHUTY) HagaHHA KnieHTy BaHKiBCbKOi
nocnyru, B TOMy Y1Chi LWOAO 3AiMCHEHHS PO3PpaxyHKOBYX i KaCOBUX onepaLiit y Bunagkax, nepeabayeHnx 3akoHogascTsom Ta/abo Jorosopom Ta/abo
ummm MpaBunamu, 3okpema (ane He 0BMEXYHUMCh LUM):

- NPy HasiBHOCTI (hakTiB, LLO CBiAYaThb Npo nopyLweHHs KnieHTom 3akoHoaascTsa, BaHKIBCHKMX NpaBum;

- Y pasi BUHUKHEHHS! CYMHIBIB Yy AiICHOCTi PO3paxyHKOBO-KACOBUX AOKYMEHTIB Ta 3aKOHHOCTI NPOBEAEHHS onepalLiif;

- Npy BIiOMOBI Y HaAaHHi, HeHadaHHi abo HeHapaHHi KnieHTOM y BCTaHOBNEHMI B MMCLMOBIN BUMO3i BaHky CTPOK BiJOMOCTEN Y JOKYMEHTIB, siki BaHk
Mae MpaBo BuMarati, abo YMMCHOTO HafaHHS HenpaeaMBMX BigomocTen npo cebe, HeoOXigHWX ANS 3'SCyBaHHS 110ro 0cobu, HEBIAMOBIAHICTL
npoBeAeHHs hiHaHCOBOI onepallii CyTi AisnbHOCTi KnieHTa, ioro giHaHCOBOMY CTaHy, a TakoX Y BUNaZKy BCTAHOBMEHHS, WO Taka onepavis MiCTUTb
03HaKi onepaLii, Aka nignarae (iHaHCOBOMY MOHITOPUHTY BiANOBIAHO A0 3akoHy Ykpainu «[po 3anobiraHHs Ta npoTuailo neranisadii (BigM1BaHHIO)
[OXO/AiB, OAEPKaHNX 3MOYMHHUM LLNSXOM, (hiHaHCYBaHHS TEPOPU3MY Ta (PiHaHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MACOBOTO 3HULLEHHSY.

KnieHT posymie i Lum noromkyeTbes 3 TUM, WO BaHk € CyB’eKTOM NepBMHHOTO (hiHAHCOBOTO MOHITOPUHTY i 3060B'A3aHUi HagaBaTh BiANOBIGHOMY
YMOBHOBaXEHOMY OpraHy [iepxas iHopMaLito npo diHaHcoBi onepallii KnieHTa, LWo nignsraioTs (iHaHCOBOMY MOHITOPUHTY, Ta 3MINCHIOBATH HLLI
nepepbaveHi 3akoHOAABCTBOM fAii, MOB'A3aHi 3 MOHITOPUHIOM (hiHAHCOBMX onepaliii KnieHTa, B TOMy YiCHi BigMOBUTY B 3AiNCHEHHI 0BCNYroBYBaHHS
KnieHTa Ta/abo B 3ailicHeHHi (hiHaHcoBOI onepalii KnieHTa, sikiwo y baHky, Ha 110ro BnacHMi po3cya, BUHUKA Mifo3pa, Lo Taka onepawis MiCTUTb
O3HaKM TaKoi, WO 3rigHO i3 3aKOHOM nignsrae (hiHaHCOBOMY MOHITOPWHTY Ta/abo nopylwye 3akoHOOaBCTBO LLOAO NPOTWAIT neranisauii 4oxoais,
OEPXaHMX 3MOYMHHUM LLASXOM. B Takux Bunagkax baHk 3BinbHAETLCA Bif BiANOBIAANLHOCTI (B TOMY YKCHi Big CnaTv neHi Ta 36uTkiB) 3a BigMoBY
Bif 30iNCHEHHs obCnyroByBaHHs Ta/abo BUKOHaHHS BignoBigHOI diHaHcoBOI onepaii KniexTa.

18.7. NOBIPEHICTb HA NPABO PO3MOPAMKEHHA PAXYHKAMU

18.7.1. BukopucTanHsa KapTku 3a JOBIPEHICTIO He JONYCKAETLCS.

18.7.2. KnieHT Ma€e npaBo HagaTy JOBIPEHICTb iHLLIM 0CO6i Ha PO3NOPSIKEHHS BigkpuTUMK Y baHky paxyHkamu. [JoBipeHiCTb Ha NPaBO PO3NOPSIKEHHS
paxyHkamu Moxe ByTi 3acsigyeHa ynoBHOBaXEHUM npaLiBHUkoM baHKy abo HoTapianbHo, B 3anexHOCTI Bid BUMOr 3aKOHO4ABCTBA.

18.7.3. KnieHT 30608B's13aHMI1 HeramHo (y HankopoTLUMIA CTPOK MPOTSATOM AHs) B MUCbMOBIA (hopMi MoBifoMNATU BaHk Npo ckacyBaHHs BUAAHOI HAM
[0BIPEHOCTI HA NPaBO PO3NOPSHKEHHS PaXyHKaMy iHWMM ocobam. Y BUNaaKy HeBUKOHaHHS KnieHToM Liboro 060B’s3ky KnieHT Hece BignoBifanbHicTb
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33 BUMHEHHS Takumu ocobamu il O[O PO3NOPSIKEHHS paxyHkaMu ik 3a CBOI BnacHi. baHK 3BinbHAETLCS Bif BiAMOBIDANBHOCTI 32 BUMHEHHS
onepauiin No paxyHkax Ha niacTaBi AOBIPEHOCTI y pasi HenoBigoMneHHs KnieHTom baHKy npo ii ckacyBaHHS.

18.7.4. Y pasi 3BepHeHHs 0o baHky npeacTaBHUKa 3a [OBIPEHICTIO (KPiM OOBIPEHOCTEN, BUOAHMX HA TEPUTOPIl iHLOI Oepxasu, neranisoBaHunx
(anocTnnboBaHMX) y BIAMOBIAHOCTI 3 BUMMOramu 3aKOHOAABCTBA) 3 METOW BUKOPUCTaHHS paxyHkiB KnieHta, baHk Mae npaBo 3anpocutu Bif
npeacTaBHuka KrieHTa HagaHHs BUTATY 3 EAMHOMO peecTpy AOBIPEHOCTEN, YUHHOMO CTAHOM Ha [eHb NPoBeAeHHs BaHKIBCbKOI (BK1AATKOBOI) onepali
3a paxyHkoM KnieHTa.
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