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TOTOBIP NP0 BUAAYY TA OECTYrOBYBAHHS MDKHAPOAHWX MIATDKHIX MNACTUKOBWX KAPTOK (OCOBMCTHX)
(MYBAIYHUA)

I. MPEAMBYIIA

AT «OTIN BAHK» (Hagani — BaHk), 3 ogHiei cTopoHK, Ta

®isnyHa ocoba/PizuyHa ocoba-nignpuemelb/iHwa camo3anHATa ocobaltopuanyHa ocoba (Hagani — flepxartenn Talabo Kniet, Ta/abo
Mo3nyanbHuk, Ta/abo Mopyuutenn, Ta/abo 3acTtaBogaBeub), WO NpuegHanach (akuent) 4o [loroBopy (odepTa) i NpuitHANa NOro ymMoBM
(ny6niuHy nponosuLto baHky HeoBMexeHoMY kony 0cif) Lnsxom:

- nignucanHs 3AABU-AHKETW NPO HAQAHHA BAHKIBCbKUX MOCAYT AT «OTM BAHK» ta/a6o 3ASIBU NMPO HAJAHHS BAHKIBCHKOI
NMOCNYIU (Hapani pasom — 3asiBa-aHKeTa);

- nignucanHs AOFOBOPY NPO CMOXWBYMWA KPEQWUT; JOrOBOPY NMOPYKW; JOrOBOPY 3ACTABU MAWHOBUX MPAB BUMOTIY;
JOroBOPY 3ABE3MNEYEHHS,;

- siKi € HeBig'eMHoto YacTuHoo JOrOBOPY MPO BUAOAYY TA OBCIYITOBYBAHHA MDKHAPOOHUX MNATDKHUX NNACTUKOBUX KAPTOK
(OCOBUCTMUX) (Hapani — OoroBip Ta/aGo MybniuHni poro.ip), 3 Apyroi CTOPOHK, WO TYT i Hagani cninbHO iMeHyoTCA «CTOPOHNY Ta KOXHa
okpemo — «CTopoHay, nonepeaHb0 03HAMOMIEHI 3 BUMOraMu 3akoHO4ABCTBA LUOAO HEedicHOCTi MpaBOYMHIB, a TakoX Y BignoBigHOCTI Ao cT. 634
LinBinbHoro kogekcy YkpaiHu, po3ymitouu 3Ha4eHHs CBOIX il Ta fitoyu o6pOBINbHO, yknamu Leii [Lorosip npo HacTymnHe:

II. 3ATANbHI MONOXEHHA

2.1. BusHaueHHs TepMmiHiB, siki BukopucToBytoTbes Y [lorosopi, HaBegdeHi B [lorosopi Ta MPABUNAX KOPUCTYBAHHA KAPTKORO (Hapani -
Mpaeuna) (Jogatok Ne2 no [loroBopy), siki € HEBIG'€EMHOK YacTuHO [lorosopy.

2.2. [lorosip € 3aMiLLiaH1M, B SKOMY MICTATLCSH ENEMEHTH pisHuX gorosopis. 3a [loroBopom KnieHTy MOXyTb HagaBaTuCs Aekinbka pisHuX BUAIB nocnyr
- KPeOWTYBaHHs Ta BMAaYa i 06CNyroByBaHHs MiXXHApPO4HMX NAATKHUX NNACTMKOBMX KapToK (ocobucTux) Ta/abo (kopnopaTueHMX).

2.3. Y BUNaaKy BUHUKHEHHS po3BikHOCTE! Mixk nonoxeHHsiMK [loroBopy Ta [NpaBwun, 3acTOCOBYHTLCS NONOXeHHs [pasun.

lll. NPEAMET [1IOrOBOPY

3.1. baHk Bigkpueae KnieHty KapTkoBuin paxyHok y BantoTi paxyHky, Hagae Kaptky KnieHTy, a Takox BUKOHYE po3paxyHKOBe 0OCMYroByBaHHS
MnaTixHUX onepawin, 3aincHeHux 3 BukopucTaHHam KapTku. baHk 3aiiicHioe obenyroByBaHHs KapTkoBoro paxyHky 3a [1e6eToBot cxemoro.

Y Bunagky odopmneHHs Kpeauty 3rigHo [loroBopy/KpeoutHoro [oroBopy Ta A0 MOMEHTY 3akputts KpeauTHoi niwii, baHk 3giicHioe
obcnyroByBaHHs KapTkoBoro paxyHky 3a [1e0eToBO-KpeanToOBOK CXEMOIO.

3.2. 3a nucbmoBoto 3asBoto KnieHta bank Moxe Bugatv flogatkosi MnatixHi kapTku [JoBipeHum ocobam KnieHTa Ta 3ailicHioBaTM po3paxyHKoBe
obcnyroyBaHHst [NnaTixHUX onepaLiit 3 BUKopucTaHHam Jopatkosux MnatixHux KapTok.

3.3. Knient/Qepxatens oTpumye KapTky y KOpUCTYBaHHS y NopsiaKy, Bu3HaueHomy [JoroBopom Ta lpaBunamm, Ta BUKOPUCTOBYE ii ANs 3AINCHEHHS
po3paxyHkiB ik Ha TepuTopii YkpaiHw, Tak i 3a il mexamu. baHk mae npaBo nepepatu Kaptky B kopucTyBaHHs KnieHTy yepe3 napTHepis-
nocepeHukis baHky, 3 skum baHk yknaB BignoBigHWI AOrOBIp NPO criBnpaLio.

3.5. LliHoto [loroBopy € cyma rpoLuoBmx KoLTiB, siky KnieHT 30608’a3aHuMin cninatuti Baky 3rigHo ymoB [loroBopy, WO CKNaaaeTbes 3 CymMu nnatu
3a baHkiBcbky mocnyry. Y Bunaky BU3HaueHHst 3000B8’s83aHb KnieHTa B BanHOTi iHLLIA, HiX rPUBHSA, LiHa [JoroBopy [A0PIBHIOE TPUBHEBOMY EKBIBANEHTY
Takux 3000B'A3aHb i3 3aCTOCYBaHHAM OMILIMHOIO Kypcy rpwBHI 4O BignoBigHOi(X) iHO3eMHOI(MX) BaniTW(BantoT), BcTaHoBNeHoro HBY Ha
BignoBigHy(i) 4aTy(1) BUSHAYEHHS.

3.6. CTOpoHM, 30Kkpema, BU3HauMnmM [JoroBopoM HacTymMHi yMOBY:

1) Tun KapTku, Wo HagaHo y kopucTyBaHHs KnieHTy/[depxatento (BU3Ha4eHo y 3asBi-aHKeTi);

2) nopsinok HapaHHs B kopucTyBaHHs KapTku Knienty/epxatento (BusHaveHo y po3aini 2 Mpasun kopucTyBaHHs KapTkoto);

3) BMAM NNaTiXHUX onepaLiit, ki KOPUCTyBaY Mae NPaBO 34INCHIOBATM 3 BUKOPUCTaHHAM KapTku, NpaBuna Ta MakCUManbHWUA CTPOK iX BUKOHAHHS
(BM3HaueHo y posginax 2, 3, 4, 6, 7, 11,13 MpaBun KOPUCTYBaHHS KapTKOLD);

4) nopsinok obcnyroByBaHHst KapTKOBOrO paxyHky:

- 3a pebeToBot, 1e6ETOBO-KPEAMTHOK abo KpeaMTHOK CXeMOK(BU3HaYeHO Y 3asBi-aHKeTi Ta y n. 3.1. [Jorosopy);

- po3mipyn HesHinkyBamnbHOro 3anmLLKy KowuTiB Ha KapTkoBomy paxyHKy (Bu3HadeHo y Tapudax banky y BignosigHocTi go Tuny Kaptku);

- NopsiAok ochopmneHHs KpeauTHoI MiHii (Bu3HaueHo y poagini «8. KpeautyeaHHs» MMpasun kopuctyBaHHs KapTkor);

- NOPSILOK YCTAHOBNEHHS Kypcy Mmpodaxy, 0bmiHy abo koHBepTaLii iHO3eMHOI BanoTK (BU3HAYEHO Y po3gini «7. MopsaoK YCTaHOBMEHHS Kypey
npogaxy, obmiHy abo koHBepTaLlii iHo3eMHoT BanoTuy pasun kopucTyBaHHa KapTkoto);

5) Tapuchu banky Ha 06cnyroByBaHHs onepaLliit 3 BUKopucTaHHsM KapTki Ha MOMEHT ykrageHHs [loroopy (BuaatoTbest KnieHTy y faTy nignucaHHs
3asBu-aHkeT), NOpsAAOK NoBigoMneHHs Knienta npo 3miHy Tapudis baHky Ta oTpMaHHs Ha Le 3roam KnieHTa (Bu3HaueHo y po3aini V. «Ctpok aii
JoroBopy, oro 3miHa Ta posipBaHHs» [Jorosopy);

—_




6) ymoBw npo:

- Nimit (BM3HaueHo y po3gini «3. Mlimitu» Mpasun kopucTyBaHHS KapTkoto);

- 00MexeHHs 3a onepavisMn 3 BUKOPUCTaHHAM KapTku (BU3HauYeHO y NyHKTi «4.12. OBMexXeHHs 3a onepaLisiMi 3 BUKOPUCTaHHAM KapTkiy, y po3gini
«11.12. KopnopatusHa KapTka» lMpaBun KOpUCTyBaHHs KapTkoto) Ta iHLWMMKM ymoBamm [Joroeopy.

7) npaso KnieHTa Ha ofiepxaHHs BUMUCOK NPO PyX KOLUTIB 3a 1oro KapTkoBuM paxyHKOM, NEPIOAMYHICTb Ta NOPSAOK iX OTPUMAHHS (BU3HAYEHO Y
po3gini «6. 3BiT (BUNMCKa NPO pyX KOWTiB)» MNpaBun KOPUCTYBaHHS KapTkoto;

8) nopsigok 3abeaneyeHHs bankom (emiteHTom) Ta KnieHTom 3axopis Oeanekw nig yac kopuctyaHHs KapTkoto (Bu3HaueHo posainom «12. beaneka
3MIICHEHHS MNATiKHWX Onepaviin Ta ynpasniHHa puaukamuy MpaBun kopucTyBaHHs KapTkot);

9) nopsgok po3rnsay cnopis (Bu3HaveHo po3ainom «VI. BupiweHHs cniopiy» [oroBopy);

10) npaBo baHKy 3ynuHATW NnaTixHi onepadji, ski MOXyTb ByTI NOB'A3aHi 3 neranisavieto (BigMMBAHHAM) AOXOAIB, OOEPKaHUX 3NOYUHHAM LLNSXOM,
(biHaHCyBaHHAM TepopuaMy Ta (iHaHCYBaHHAM PO3MOBCIOMKEHHS 30POi MacoBOro 3HULLEHHS BIANOBIAHO 4O BUMOr 3aKOHOAABCTBA (BM3HAYEHO
nyHkToM «18.6. 3anobiraHHs neranisayii (BigMMBaHHIO) JOXOAIB, OAEPXKaHMUX 3MOYMHHWM LWNsXoM» [paBun kopucTyBaHHs KapTkoto);

11) npaBo baHKy Ha 4ac BCTAHOBMEHHSI MPaBOMIPHOCTI Mepekasy 3yMWHATK 3apaxyBaHHs KOWTiB Ha KapTkoBuil paxyHoKk KnieHTa y paasi
HaOXOMKEHHS Bif GaHKy-iHiLliaTopa NOBIZOMNEHHS NPO HEHANEXHMIA Nepekas KOLLTIB;

12) BignoeigancHicTb baHky Ta KnieHTa (Bu3HaueHo poaainom «IV. Mpaea ,0608’s3ku, BignosiganbHictb CTopiH» [JoroBopy Ta iHWUMKU yMOBaMM
Mpaeun kopucTyBaHHs KapTkoto);

13) iHwWi ymoBu Bu3HayeHi CtopoHamu y 3assi-aHkeTi, [Jorosopi, Mpasunax kopuctyanHs Kaptkoto, Tapudyamu baHky.

IV. NPABA ,060B’A3KW, BIANOBIAAJIbHICTb CTOPIH

4.1. IPABA KIIEHTA

4.1.1. KopucTtyBaTtucs KoHCynbTalitHumMu nocnyramu baHky 3 nuTaHb 3aiCHEHHs po3paxyHKiB 3 BUKOPUCTaHHAM KapTku.

4.1.2. Y BunagKy MOLLKOMKEHHS, BTpaTH, Kpadikkn KapTkn HeobXxigHO 3amoBUTW Ta oTpumati B baHKy HOBY KapTky, nonepeaHbo 34iCHUBLLM
onnary 3a nepeodopmreHHs nnatixHoi kaptku Ta MIH-kogy BignosigHo Ao Tapudis.

4.1.3. Y pasi BUHUKHEHHS CRIpHWX NUTaHb BUMarath Bif baHky HapaHHsS [OKYMEHTIB, ki MiATBEPMKYOTb NPABUMBLHICTL CMMCAHHS KOLTIB 3
KapTkoBoro un/ta [MoTo4YHOro paxyHky.

4.1.4. Nicnga 3akiH4eHHs cTpoky Aii KapTku Ta 3a YMOBU HanexHoro BukoHaHHs KnieHtom ymoB [orosopy Ta lNpasun, otpumatu B banky Hosy
KapTky.

4.1.5. KnieHT Be3 norogxeHHs 3 baHkom BCTaHOBNIOBATY MOPSAOK B3AEMOPO3paXxyHKiB Ta B3aEMOBIAHOCKH 3 KriieHTamu. Y pasi BUHUKHEHHS! CTiPHIX
nuTaHb, BUMaraTy Bif baHky HagaHHs JOKYMEHTIB, siki NiATBEPMKYIOTb NMPABUMLHICTL CIMCAHHS KOLUTIB 3 KapTKOBOrO paxyHky.

4.2. OBOB’A3KW KNIEHTA

4.2.1. ins BigkpuTTS KapTkoBOro paxyHKy HagaTu baHky JOKYMEHTH, BU3HaueHi 3akoHO4aBCTBOM A1151 BiKPUTTS NOTOYHUX paxyHKIB.

4.2.2. [lo oTpumaHHs KapTku:

- KnieHT Mae 03HanoMMTCh 0COBMCTO Ta 03HaOMUTY KOXHY [loBipeHy ocoby KnieHTa 3 ymoamu [Jorosopy, B ToMy uuchi Mpasun Ta Tapudis Ta
iHWKX oAAaTKIB 40 AOrOBOPY;

- nepepaxysati baHky Ha KapTkoBui paxyHok cymy HesHinkyBamnbHOro 3anuLky 3rigHo Tapudis banky, y pasi skwo KapTka odopmnioeTses bes
KpeauTHoI niii.

3acTepexeHHs 1: HesHmxyBanbHuiA 3anuLLOK He CNNadyeTbesa Y BUNaaKy yknaaaHHs OpraHisauieto 3 bankom 3apnnaTtHoro 4oroBopy, a Takox npu
ocopmneHHi KnieHtom KopnopatueHoi KapTku.

- onnatuTu baxky cymy nnatu 3a Bunyck Ta 06cnyroByBaHHs KapTku 3rigHo Tapudie baHky.

3actepexeHHs 2: BukoHaHHs BUMor nyHkTy 4.2.2. [loroBopy € ymoBoto oTpumaHnHs KapTku Knientom abo [JosipeHoto ocoboto KnieHTa.

4.2.3. 3piiicHioBaTI KOHTPOMb 3a BUkopucTaHHaM [losipeHoto ocoboto KnieHTa kowTie KapTkosoro PaxyHky Ta goTpuMaHHaM ButpatHoro JlimiTy 3
METOH HeZonyLUeHHs 3aboproBaHocTi (HecaHKLioHOBaHOrO oBepapadTy), a Takox KOHTponoBaT foTpuMaHHs [osipeHot 0coboto KnieHTa iHLumx
BuMor [1oroBopy, a Takox BUMOTr 3akoHoaaBcTBa Ta [pasut.

4.2.4. Y BunagKy BUHWKHEHHS Ha KapTkoBOMY paxyHky HecaHkujioHoBaHoro oBepapadty, KnieHT BBaXaeTbCH TakuM, LLO OTPUMAB 3a3HaueHui
HecaHkuioHoBaHMIn oBepapadT Ta 3060B'SA3yETHCA CBOEYACHO MOBEPHYTW BaHKy MOro Cymy Ta CnnaTuTK HapaxOBaHi 32 KOPUCTYBAHHS TakvM
HecaHKLioHOBaHWit 0BepaApadTOM NPOLIEHTW.

4.2.5. Y nopsaky, BcTaHoBNeHoMy [paBunamu, HeraHo (y HaiKkopoTLUWA CTPOK NPOTArOM [HS) NOBIROMUTK BaHK npo BTpary, NOLIKOMKEHHS,
kpagikky abo MOXMMBICTb HECAHKLIOHOBAHOTO BUKOpUCTaHHs KapTku TpeTiMm ocobamu.

4.2.6. Y Bnnagky 3akputts KaptkoBoro PaxyHky abo Bu3HaHHst KapTku HepilicHoto, 3abe3neuntn noBepHeHHst KapTku fo Banky npoTsirom 3-x
kaneHaapHUX JHIB 3 4aTV HACTaHHA BIgMOBIAHOI Nofii.

4.2.7. He xopucTyBaTUCS HEAINCHO, (hanbLUMBOIO, MiAPOBIEHOID YK MOLIKOMKEHO KapTKoto.

4.2.8. B nopspky, BusHayeHomy B [pasunax, otpumysatu B banky 3BiTn (Bunucku) npo ctaH Kaptkosoro PaxyHky (pyx kowTis no KaptkoBomy
PaxyHKy) 3a KOXHWI KaneHaapHUA MicsLb.

4.2.9. MNosigomnat baHk npo BCi 3miHW y JokymeHTax Ta/abo iHdopmauii (ineHTudikauiiHi gani, hakTuyHOI agpecy NpoxmBaHHs (abo micue
TMYacoBOro nepebyBaHHs Ha TepuTOpii YKpaiHu (4ns Hepe3naeHTiB), agpecy peecTpaLii, BUam AisnbHOCTI (B pasi HAsSBHOCTI), KOHTAKTHI PEKBI3NTH
TOWO (Hagani — 3miHa ocobucTux aHux), ski Gynu paniwe HagaHi KnieHTOM 3 MeTO BCTAHOBMEHHS AinOBWX BiAHOCUH 3 baHkom, y nopsaaky Ta
obcsrax, nepenbaveHnx 3aKkOHOAABCTBOM Ta BHYTPILUHIMW HOPMaTUBHUMK JOKyMEHTaMW BaHKy 3 nuTaHb BiKpUTTS (06CMyroByBaHHs) paxyHKis,
3anobiraHHs Ta NpoTuAil neranisaii (BigMMBaHHIO) OXOZIB, OTPUMAHNX 3MOYUHHUM LUNSXOM NpoTsrom 10-T KaneHAapHWX AHIB 3 JaTW HACTaHHS
BiAMOBIAHWX 3MiH, SIKLLO iHLIWIA CTPOK HE BCTAHOBNEHO YMHHWUM 3aKOHOLABCTBOM YKpaiHMm.

Y BuUnagky HeHaganHst KnieHTom iHchopmauii 4o banky npo 3miHy 0coBUCTHX AaHMX Y BULLEBKA3aHMX CTPOK, baHK, y Bunaaky HanpasneHHs KnieHTty
M1CbMOBKX NOBIAOMMEHD (MUCTIB, BUMOT TOLLO) 3@ JOMOMOTOK MOLUTOBOTO 3B'A3Ky 3a agpecoto, o KnieHT Hapae B BaHk, BBaXa€eTbCs TakuM, L0
HaneXHWM YuHOM Hanpasus [loBigomneHHs, a KnieHT BBaxaeTbCs TakuM, Wo oTpumas Take lMosigomneHHs. byab-aki npetensii KnieHTta wopo
HEeOTPUMaHHS/HECBOEYaCHOTO OTPUMaHHS MoBigomMneHHs BaHk He npuiiMae 3a YMOBW He HagaHHs baHky iHhopmaLi woao 3miHn 0cobucTux gaHux
npotsirom 10-T1 KaneHaapHUX GHIB 3 MOMEHTY 3MiHW 0COBMCTUX LaHMX.

4.2.9.1.Y BunagKy 3MiHW BNAcHOro Mpi3BuMLLa Yn/Ta iMeHi, yn/Ta no-6atbkosi (Hagani — «MIb») B TepMiH 10-T1 KaneHaapHUX LHIB 3 MOMEHTY BUAavi
YMOBHOBAXEHWUMM A€PXaBHIMI OpraHamm JOKyMEHTIB, Lo cBigyaTh npo 3miHy M6 KnieHTa (Hagani — «[JlokymeHTW») HagaTu banky konii [JokymeHTiB.
4.2.9.2. Akwo y fokymeHTH Ta/abo iHghopmauito, wo byna paniwe nopaHa KnieHtom go baHky ans npoBefeHHs 1oro ineHTudikaji i BUBYEHHS,
BHOCUNUCh Oydb-Aki 3MiHW Ta/abo BOHWM BTPATUIM YWHHICTb YW BU3HAHI He AiMCHUMW, Ta/abo CTpOK ix Aii 3akiH4MBCA, B Takomy Bunagky KnieHT
3000B's13aHM HaAaTV HOBi JOKYMEHTM 8o baHky B TepMiH 10-Tv KaneHgapHUX HIB NiCNst BHECEHHS TaKMX 3MiH.




4.2.9.3. Hagasatu Ha nepLuy BuMory baHky okymeHTH Ta/abo BigomocTi, HeoOxigHi ans 3gincHeHHs baHkom npoueayp ineHTudikadii Knienta Ta/abo
BUrOA00JEpKyBaYiB, Ta/abo KOHTpONepiB, B TOMY YMCHI YTOYHEHHS iHGhopMaLi LWoao ineHTudikavii, ouiHk1 iHaHcoBoro ctaHy Knienta Ta/abo
(biHAHCOBOTO MOHITOpUHIY #Oro onepauiin B npoueci obcnyroByBaHHs. IHopmalis Ta/abo fokymeHTM MawTb Oyt Hagadi npotarom 10-Tw
KaneHgapHUX GHIB 3 4aT OTPUMAHHS MCbMOBOI BUMOTY BaHky.
4.2.10. BukopuctoBysatn KapTkoBuiA paxyHOK Y BiANOBIGHOCTI 0 PEXMMY paxyHKiB, BU3Ha4YeHUX 3akOHO4ABCTBOM Ta i3 BpaxyBaHHAM 0BMEXeHb,
BU3Hau4eHuX [loroBopom Ta 3akoHOAaBCTBOM.
4.2.11. Oepxatens lNnaTixHoT kapTkn 30608 A3aHMIA:
> Npu OTpUMaHHI KapTki NOCTaBWUTY Ha Hil CBilA Nignuc;
> He PO3rosiolyBaTh HikOMy, B TOMY YMCHi YnieHam BracHoi poauHu, Homep Kaptku, MNIH-kog Ta CVC abo CVV-2 kop, He 36epiratu MIH-kog
pa3om 3 KapTkoto, He nucaty ioro Ha KapTj;
> HeramHo (y HankopoTLLWIA CTPOK NpOTArom AHs) nosigomuti bank npo BTpaty abo kpapixky KapTku, a Takox npo Te, wo MIH-kog uu pekBianTy
MnatixHoi kapTku (Homep KapTkm, cTpok gii Kaptku, CVC abo CVV-2) cTaB Bigomuii TpeTilt 0cobi; He kopucTyBaTucst HegilicHoto, nigpobneHoto,
MOLLKOZKEHO KapTKoto;
> 3bepiratoun KapTky, DOTPUMYBATUCh TUX e 3axogiB 6e3neku, Lo i 3 rOTIBKOBVMM KOLLUTaMM Ta LiHHAMM nanepamy;
» MignucyBaTy TiNbKW BIpHO Ta NOBHICTIO CKNaZeHi paxyHKu Ta KBUTaHLi;
> 3Bepiratut MnaTixHi KBUTaHLT, WO NiATBEPOXYIOTb LINCHICTL NPOBEAEHUX onepaLii, NPOTAroM 3-X POKIB 3 AHS OCHOPMIEHHS BiANOBIHOIO
LOKYMEHTY Ta HaflaBaTu Lji JOKyMEeHTU 0 baHky 3a 0ro nepLuoio BUMOrOHD;
» npoBoauTK onepalii 3 KapTkoto B Mexax BCTaHoBMneHoro ButpaTHoro JliMiTy Ta He fonyckaTi BUHUKHEHHS HecaHKLioHOBaHOro osepapadTy;
» onnayysatu nocnyru baxky 3rigHo 3 Tapudamu BaHky.
» onnadyyBaT Cymu BCiX TpaH3akuii, HecaHKUioHOBaHWX OBepapadTiB, KPeauTiB, KOMICi, NPOLEHTIB, HapaxoBaHWx Ha Kpegut Ta/abo
HecaHkLioHOBaHui oBepapaddT iHLWMX NnaTexis BignosigHo 8o Tapudis baxky, ki € Hacnigkom abo BUHMKIM Y 3B'A3Ky 3 BUKOPUCTaHHAM KapTok
Knientamn abo siki € HacnigkoM abo BWHUKNW Yy 3B's3Ky 3 BUKOPUCTaHHAM KapTku nicns BTpaTW/BUKpafeHHs Ta/abo HecaHKLiOHOBAHOrO
BMKOPUCTaHHS TPeTbOK 0cOBOI 0 MOMEHTY 0TpMaHHs BaHkom nosigomnerHs Knienta/[epxatens npo BTpaty/kpagikky Kaptku uun/ta MIH-
kogy Ta BriokyBaHHs KapTkv B nopsaky nepegbadeHomy [oroBopom/Tpasunamu.
» onnavyBaT Cymu 36uTKiB BaHKy, siki BUHWKNN y 3B’A3KY 3 BUKOPUCTAHHAM KapTok 3 nopyLieHHsM ymoB [loroBopy;
> onnavyBaTh CyMW BCiX TpaH3aKuil, HecaHkuioHOBaHWX oBepapadTiB, KpeawTiB, KOMICi, MPOLEHTIB, HapaxoBaHMX Ha Kpeawt Ta/abo
HecaHkLioHOBaHWiA oBepapadT iHWWX NnaTexis, ski € HacnigkoM abo BUHUKNW Y 3B’A3KY 3 BUKOPUCTaHHAM KapTku nmicns BTpaTw/BUKpaLeHHs
Ta/abo HecaHKLiOHOBAHOTO BWKOPUCTaHHS TPETLOK 0CODOK [0 MOMEHTY OTpuMaHHs BaHkom nosigomneHHs Knienta/[epxatens npo
BTpaTy/kpagixky KapTku un/ta MiH-kogy Ta 6nokysaHHs KapTku B nopsigky nepegbadeHomy Mpasunamu.
4.2.12. [epxatenb [natixHOI kapTk1 30008 A3aHNA NOBEPHYTH KapTky A0 BaHKy, AKILO Y HbOrO 3 IBUNUCH CYMHIBM LLOAO CBOIX MOXIMBOCTEN
BUKOHYBaTU YMOoBM [loroBopy. KnieHT BilwKoaoBYe BCi 36UTKN, skux 3a3Hae baHk 3 1ioro BuHM, abo 3 BuHW [JoBipeHux oci6 KniexTa.
4.2.13. Hagatv baHky 3asBy LLOAO HasBHOCTI CRipHOI TpaH3akLii, Wwo 6yna BWkoHaHa 3a gonomoroto [naTikHOi kapTku He nisHiwe 60-Tn
kaneHaapHUX JHIB 3 AaTV 3AIMCHEHHS Takoi CMIPHOT TpaH3aKLii.
4.2.14. Y pa3i posipBaHHs TPy#OBMX NPaBOBIgHOCMH Mix KnienTom (Jepxatenem Kaptku) Ta Opranisauito, KnieHT 30608's13aHuin 3BepHYTUCA [0
BaHky ans 3miicHeHHs 3akpuTTs KapTkoBOro paxyHky abo amiHn ymoB o6cnyroByBaHHsi KapTKoBOro paxyHKy Ha iHWMX yMOBaX, siki 4il0Tb Ans
3aranbHoro komna ocif i ki He CTOCYHOTbCS 3apnnaTHNX NPOEKTIB.
4.2.15. Y pasi 3aminu gosipeHoi ocobu Knienta abo ckacyBaHHs gosipeHocTi, KnieHT 3060B'3aHni cnosicTUTH Npo Lie baHk y nopsiaka, BU3Ha4eHoro
MMpasunamm.
4.2.16. KnieHT 3060B'3yETHCA PEryNSPHO, ane He pidLle O4HOro pasy B Micsilb 3axoauTth Ha OdiyiiHuit cainT baHky abo BigBigyBaTy BigdineHHs
Banky 3 meToto nepernsagy mMoxnueux 3miH y [orosopi, Mpasunax, Tapudax Baxky. MignucaHHam 3assu-aHkeTn, KnieHT nigTBepmkye, WO BiH
03HaNOMMBCA Ta NOTOMKYETLCS i3 NPOLEAYPOI BHECEHHS 3MiH 4O BULLENepepaxoBaHWUX OOKYMEHTIB. Y BUMagky HE3roau i3 3anporoHOBaHUMM
Bankom 3miHamn o [lorosopy, lNpasun Ta/abo Tapudis Baxky, KnieHT mae npaso posipeatv [orosip y nopsaka, nependaveHomy [Jorosopom 3
0[HOYaCHUM BUKOHaHHSM Boprosux 30608'a3aHb 3a [JoroBopoMm.
4.2.17. TloBiDOMWTY HeramHo (y HaKopOTLLWIA CTPOK NPOTAroM AHs) BaHk npo Bunagky, BusHadeHi y n. 12.1.5. (3 nignyHkramu) Jorosopy (Mpasun)
«®IHAHCOBMI HOMEP MOBINbHOTO TENE®OHY ».
4.2.18. IHwi 0boB’a3ku, nepeadayeHi 3akoHOLABCTBOM, Y TOMY YMCIi HOPMATUBHO-NPaBOBMMM akTamu HBY.

4.3. TPABA BAHKY

4.3.1. CBO€YaCHO OTpMMYBaTK BMHArOpoAYy 3a 34iNCHEHHS po3paxyHKOBOro 0bcnyroyBaHHs KnieHta.

4.3.2. Y sunagkax nopywenHs Knientom abo [losipeHoto ocoboto KrieHTa Bumor 3akoHogasctsa abo ymos [JoroBopy, NPUNUHWTY 30iACHEHHS
po3paxyHkis no KapTui Ta/abo KapTkoBomy paxyHKy Ta Bu3HaTh KapTky HegiincHOI 40 YCYHEHHS 3a3HaYEHNX NOpPYLUEHb.

4.3.3. 3miHtoBatn ymosw [lorosopy, Tapudu baHky/TapudHnin nakeT npraTHOro BaHkiBcbkoro obcnyroByBanHs (anst PB-KnienTis), Mpasuna, 3a
YMOBW NMOMepeaHboro noBigoMneHHs KnieHta npo Taki 3aMiHu y nopsiaky, BusHadyeHomy [JoroBopom Ta lNpasunamu.

4.3.4. B nopsigky nepenbayeHomy B lMpasunax BcTaHoBMOBaTH ButpatHui Jlimit.

4.3.5. baHk mae npaso BigmoBuTK KnieHTy B yknageHHi [loroBopy, 3anuwiatoum 3a coboto npaBo He KOMEHTYBATW CBOTO pilleHHs. baHk Mae npaso
BiAMOBUTI B NOTOMKEHHI (HEe NPUIHATM [0) BUKOHAHHS 3asiBu-aHKeTW/3asBu, Tak caMmo sK i BigMoBUTK KnieHTy B HapaHHi Byab-aKkoi 6aHKiBCbKOI
nocnyru, 30Kpema BiAMOBUTU y BCTaHOBNEHHI KpeauTHOI nikii. Taka(e) BinMoBa / HEMPUIAHATTS / HeHadaHHS!, 30Kpema, ane He BUKIIOYHO, MOXeE
By 0BymoBneHa(e) 6yab-Kot 3 HAaCTyMHUX 06CTaBWH:

1) 3miHa cuTyaLi Ha MikbaHKIBCbKOMY BamtoTHOMY pUHKY YkpaiHu Ta/abo eKOHOMIYHOT cuTyallii y KpeauTHO-(hiHaHCOBIN cucTeMi Ykpaitw, Ta/abo
KOH'IOHKTYPW PWHKY FPOLLOBMX PecypciB B YkpaiHi, Ta/abo NpUIHATTS YNOBHOBaXEHUMW opraHamu YKpaiHu HOPMaTUBHUX aKTiB, LUO MOXYTb
HECNpUATAMBO BNWHYTM Ha AiANbHICTb BaHky B cdhepi HagaHHs baHkiBCbkMX nocnyr, BiACYTHICTb Y BaHky BiNbHWX rPOLLOBUX pecypciB, HeOBXiaHNX
ANs HafaHHs baHkiBcbkoi nocnyru, Ta/abo

2) HeJOCTOBIPHICTb HaAAHKX AOKYMEHTIB NPO NiATBEPAKEHHS (hiHaHcoBOro cTaHy KnieHTa Ta/abo iHwwoi iHopmauji (qokymeHTaLji), Lo HajaeTbes
Knientom; Ta/abo

3) cyTTeBe, Ha gymky baHky, noripleHHst iHaHcoBOro ctaHy KnieHTa y nopiBHSHHI 3 TUM, SiKMI iCHYBaB Ha faty yknageHHst [loroopy/KpeauTHoro
[O0roBOpY (3HAYHO 36INbLUEHOr0 PU3NKY HECTIPOMOXHOCTI KnieHTa BUKOHATW CBOE 3060B'A3aHHs wogo cnnatv Kpeauty (KpeguTHoi ninii) Ta
NPOLIEHTIB 3a HUM), Ta/abo

4) HacTaHHs BUNaaKy HeBUKOHaHHs ymoB [loroBopy/KpeantHoro gorosopy Ta/abo Oyab-aKkoro 3 npaBoumHiB / 4orosopiB bawky 3 Knientom Ta/abo 3
Oyab-sKoKo 3 NoB'A3aHmX ocib wopo KnieHTa, Ta/abo Oyab-skoro 3 4oroBopiB / NpaBouMHIB KnieHTa 3 iHWMMM DiHAHCOBO-KPEAUTHUMM YCTaHOBaMM,




L0 € YMHHUMK Ha paTy yknaaeHHs [orosopy Ta/abo byayTh yknaaeHi CTOpoHaMu Takux JOrOBOpIB / MpaBOUMHIB NPOTArOM CTPOKY Aii [orosopy;
Ta/abo

5) Bynb-ska(i) amiHa(n) B 3aneBHeHHsIX Ta rapaHTisx KnieHTa, Haganux arigHo Jorosopy; Ta/abo

6) cmepTb KnienTa; Ta/abo

7) nofaHHs BUMOTM NMpoO LOCTPOKOBE MOBEPHEHHS BKMady, MaWHOBI npaBa Ha AkWA € NPeAMEeToM 3acTaBu 3a Oyab-AkuM LOrOBOPOM 3acTaBu
yknageHum 3 bankom; Ta/abo

8) He BuKOHaHi boprosi 30608's3aHHs Ta/abo HasiBHICTb iHLWIMX 06CTaBKH, WO cBiAYaTh Npo Te, Wo boprosi 30608'3aHHs CBOEYACHO He ByayTb
BUKOHaHI.

4.3.6. 3niicHioBaty, 63 nonepegHLOro NoBigoMneHHs KnieHta, (DOTO3MOMKM i Biieo CNOCTEPEXEHHS NPK KOPUCTYBaHHI NAATHKHUMI MPUCTPOSIMK,
y BigAineHHsIx baHky, a Takox (ikcyBaHHs 6yab-AKuX KOHTAKTIB 3 KrieHTOM, B TOMY YWCHi (ane He BUKMIOYHO) Byab-skix TeNnedoHHNX Neperosopis
3 KnieHTom (30kpema, neperosopu cniBpobiTHMKIB BaHky, B T. 4. onepatopis [osigkoBoro LeHTpY, Ta KnieHta) Ha MarHiTHoMy Ta/abo enekTpoHHOMY
Hocii, 36epiraTit Ta BUKOPUCTOBYBATM Taki choTorpaddii, ayaio- Ta BigeomaTepianu B IKOCTi AOKa3iB.

4.3.7. BaHK Mae NpaBo BiACTYNUTY NpaBa / 3aMiHUTL KpeauTopa y 3060B’a3aHHi 3a [loroBopom/KpeauTHum JoroBopom 6e3 He0BXigHOCTI OTPUMaHHS
3rogu Knienta.

4.3.8. MMpotarom cTpoky Aii JoroBopy BaHk mae npaBo NpuiAMaTh BMKOHaHHS BoproBux 3000B’s3aHb Big TPeTbOi 0cobu i nignucaHHsaMm
[orosopy/3assu-aHkeTn/3assu KnieHt gae baHky cBolo 3rogy Ha Le.

4.3.9. baHk Mae NpaBo Ha NiAcTaBi BiANOBIAHUX JOKYMEHTIB Ta B NOPSAKY, BCTAHOBMNEHOMY 3aKOHOAABCTBOM Ta BHYTpILLHIMU NpoLeaypami baHky,
3YNUHATY BUAATKOBI onepaLlii 3a paxyHkoM KnieHTa, Wogo skoro € nybniyHe 06TsHKEHHS pyXxoMOro MaliHa Ta BiBHOBMOBATH BUAATKOBI OnepaLii 3a
paxyHKOM Yy BUNagKy, Bu3Ha4eHoMy 3akoHOM YkpaiHu «[1po nnaTixHi cuctemm Ta nepekas KoLwTiB B YkpaiHi».

4.3.10. Y pasi npunuHeHHs TpyaoBMX NpaBoBigHOCUH KnieHTa 3 baHkom, BaHk Mae npaBo BMMaraTv MOBHOMO MoralleHHsi 3aboproBaHoCTi 3a
[Horosopom/KpeanTHum [0roBOpoM, HeobXigHOrO Ans MOBHOMO BUKOHAHHA 3000B'A3aHHs, BKMtovakoun KpeouTHy niHilo, MPOLIEHTU, HEYCTONKY,
BiALLKOZYBaHHA 36MTKiB, NoralleHHs HecaHkLioHoBaHoOro oBepapadTy, KoMicii 3a [JoroBopom/KpeanTHUM SOTOBOPOM TOLLO.

4.3.11. baHK Ma€e NpaBo 3yNUHUTI BUKOHAHHS onepalii/it abo BinmoBuTY KnieHTy y BUKOHaHHI onepaLii/in Ta/abo 3akpuTy kapTkoBuiA paxyHok KnienTa,
AKLLO € NiBo3py BBAXATW, L0 (hiHaHCOBa onepauis/i KnieHta nos's3aHali 3 neranisaujieto (BigM1BaHHsAM) BOXOAIB, OAEPXKAHNX 3MOYMHHNM LLTISIXOM,
abo diHaHCyBaHHAM TEPOPU3MY, Y BUMAAKY HEMOXIMBOCTI NPOBeAeHHs! ideHTudikaLii KnieHTa BignoBigHO 40 YMHHOTO 3aKOHOAABCTBA YKpaiu, y
TOMY YnCni B pasi HeHagaHHs KnieHToM HeobXigHWX OKYMEHTIB Yu BiGOMOCTEN ANs 3'ACYBaHHS CyTi (3MICTY) NOro AisnbHOCTI, PiHAHCOBOTO CTaHy,
a TaKoX pasi HasiBHOCTI NPy 34iCHEHHI ineHTUdikaLil y BaHKy nigo3pu Wwoao HagaxHs KnieHToM HejoCToBipHOT iHdhopmaLii a0 HaBMUCHOMO NOfAHHS
iHhopmaLlii 3 MeToto BBeieHHs BaHk B oMaHy, TakoX Y pasi He HafaHHs KnieHTOM JOKYMEHTIB Npo NOXOKEHHS KOLUTIB 3@ 3anUTOM baHky.

4.3.12. Y Bunagky HasBHOCTI y baHky iHopmaLii npo HekopekTHO BUKOHaHy onepauito, baHk Mae npaBo Ha BnacHui poacyq, 6e3 oTpUMaHHs
noBigoMneHHs Big KnieHTa noBepHy T OCTaHHLOMY HaAMIPHO YTPUMaHi KOLLTH.

4.3.13. 3piicHioBaTM KOHTPOMb 3a BaHKiBCHKUMM onepalismu KnieHTa 3 METO 30iNCHEHHS BamnioTHOTO Harnsagy Ta/abo (hiHaHCOBOrO MOHITOPUHY,
Ta/abo 3 METOK KOHTPOITIO PEXMMIB PaxyHKY, L0 BU3HAYEHI HOPMATMBHO-NPaBoBKUMK akTamu HBY Ta 3akoHo4aBCTBOM.

4.3.14. IHwi npaBa, nepeabdayeHi 3aKkoHOZABCTBOM, Y TOMY YMCHi HOPMATUBHO-NPaBOBMMY akTamu HBY.

4.4. O6OB’A3KN BAHKY:

4.4.1. Bigkputn KnieHTy KapTkoBWA paxyHOK, L0 BU3HadeHwit y 3asBi-aHkeTi, Ans 3abesnedeHHs BigoOpaxeHHs onepawiil 3gifCHEHNMX 3
BUKOPUCTAHHAM KapTku BU3HaueHoro 3asiBO-aHKETO TUMy, ii pekBisnTiB Ui 6e3 BukopucTaHHs KapTku.
4.4.2. Tpotarom 8-mu baHKIBCbKMX gHIB MiCNs yKnageHHs [JoroBopy, 3a yMoBW BUKOHaHHS KrieHtom ymoB n.n. 4.2.1., 4.2.2. [loroBopy, Hagatu
Kaptky Knienty. 3a noromkeHHsm 3 baHkom KapTka moxe HapaBaTtuch [loBipeHin ocobi KnieHTta, y nopsaky BusHaveHomy y lMpasunax. B pasi
BigMoBy BuaaTv KapTky bank 3anuwwae 3a o600 NpaBo He KOMEHTYBATH CBOMO PiLLEHHS.
4.4 3. 3nifcHioBaTH:
* pospaxyHkoBe obcnyroByBaHHs [MnaTixHux onepauiin Knienta 3 KapTkoto/KapTkoBuM paxyHKOM, 3apaxoByBaTu KOWITW, NepepaxoBaHi Ha
KapTkoBuin paxyHok KnieHTa, Ta [lebetyBatn KapTkoBuii paxyHok KnieHTa Ha cymu onepaliii 3 BUKOpUCTaHHAM KapTok Ta cymu BUHaropop
(komiciin) BaHky 3rigHo Tapudis baky;
+ 36epiraHHs kowwTiB KnieHTa Ha KapTkoBoMy paxyHky;
* HagaHHs KnieHTy HecaHkujoHoBaHoro oBepapadty B 06¢a3i cymu, sikoi He BucTavae Ha KapTkooMy paxyHKy KnieHTa ans onnaTit HapaxoBaHuxX
NpOLEHTIB Ha HecaHKLjioHoBaHWi oBepapadT, a Takox BiBNOBIAHNX KOMICii BaHKy 3a 3AiiCHEHHS! pO3paxyHKOBOro 06CnyroByBaHHs MnaTikHMX
onepaLii KnieHTa 3 KapTkoto;
* HagaHHs KnieHTy 3BiTy Npo pyx kowwTiB Ha KapTkoBomy PaxyHky y CTPOKM, Nopsaaky Ta y cnocib, Lo BusHavei B [Mpasunax.
4.4.4.Y BunagKy BUHUKHEHHS HecaHkuioHoBaHOro oBepapadTy abo OTpUMaHHS YCHOTO YW NUCbMOBOTO NoBifoMneHHs Knienta abo [losipeHoi
ocobu Knienta npo BTpaty (kpagixky) KapTku abo npo HecaHKuioHOBaHe BuKopucTaHHs KapTku TpeTiMu ocobamu, 3abesneuuTy HeranHe
NPUMUHEHHS PO3PaxyHKIB 3 BUKOpPUCTaHHAM KapTku B nopsiaky nepeadavyeHomy lNpasunamu.
3acTepexeHHs: 30008'A3aHHs BaHKy LOAO NMPUNMHEHHS PO3paxyHKiB 3a KapTkow, Sk BU3HAYEHO BuLLe, OOMEXYETbCS BUNagKamu, KoM npu
3aiicHenHi MnaTixHoT onepauii BUKOHyeTbCA ABTOpU3aUis 3rigHo npasun MnatixHoi cuctemu. Mo MnatixHum onepavisam, 3giNCHEHUM B MEXax
[0aBTOPU3ALiHWX CyM nicns 6nokyBaHHs baHkom Kapku, NoBHy BignoBiganbHIcTs Hece KnieHT.
4.4.5. 3a ymosu 3gincHeHHs CtpaxysaHHs KnienTalis, nepepatu KnienTy, npotsrom 8-mu baHKiBCbkWX OHIB nicns yknaaeHHs [Joroopy, AOKYMEHTH,
Lo niaTBEpMKYIOTL (hakT cTpaxyBaHHs KnieHta Ta [losipeHoi ocobn KnieHta y CTpaxoBuka (cTpaxoBuii cepTudikat (nomic) Ta iHhopmaLiiHuii
Bykner) 3rigHo 3 ymoamn CTpaxoBuka.
4.4.6. 3abesneuyBatn 3bepexeHHs iHgopmalii npo KnieHTa, Wo CTaHOBWTb GaHKIBCHKY TAEMHULIO, 338 BUKITIOYEHHSM BUMAAKIB, BU3HAYEHMX
[orosopom/lTpaBunamu Ta Konm poskpuTTS Takoi iHpopmaLii BUMaraeTbCs HopMamu 3akoHO4aBCTBa.
4.4.7. IHwi 06oB's3kKM, nepegbadeHi 3akoHOAABCTBOM, Y TOMY YMCTTi HOPMATMBHO-NPaBOBUMM akTamu HBY.

4.5. BIANOBIAANBHICTb KNIEHTA

4.5.1. KnieHT Hece BignoBiganbHicTb 3a BUKOHaHHs yMoB [Jorosopy, Mpasun, Tapudis BignosigHO Ao BUMOr 3akoHOAABCTBa Ta yMoB [loroBopy Ta
Mpasun.
4.5.2. KrieHT Hece BignoBiaanbHICTb 3a HagaHHS HEAOCTOBIPHOI iHdhopMaLlii nig Yac yknageHHs [loroBopy 3rigHo i3 3akOHOAABCTBOM.
4.5.3. KnieHT npotarom aii [loroBopy Hece BignoBiganbHiCTb (MpuitMae Ha cebe 3000B’3aHHS NOBHICTHO BigLLkoayBaTh baHky BUTpaTh):
- 3a BCi onepaLii, 3aiiicHeni nicns BukpageHHs yu BTpaTi KapTku ta/abo MIH-kogy, 40 MOMeHTY nosigomneHHs KnieHTom uun [loBipeHot
ocoboto Knienta BaHky npo BTpaty KapTku B nopsigky nepenbayeHomy [Jorosopom;




- 3a BCi onepalii, 3MifiCHeHi 3 BUKOPUCTaHHAM pekBiauTiB KapTku (Homepy, cTtpoky gii, CVV- 2/CVC kogy) Ta/abo KapTkoBoro paxyHky B

Mepexi IHTEpHeT ans sikmx BUKOpUCTOBYBaBCs koa nigTBepmkeHHs 3DSecure/SecureCode Ta/abo TOproBenbHO-CEPBICHIA Mepexi Ta/abo

onepavjn, 3giNCHEHNX 3 BUKOPUCTaHHAM PiHaHcoBOro Homepy MobinbHoro TenedoHy vepes [loBigkoBui LiEHTp Ta/abo obnikoBoro 3ammcy

KnieHTa B Mmecenmxepax Viber Ta/abo Telegram, wwo 38'a3aHuit i3 PiHaHCOBMM HOMEPOM MoBinbHOro TenedoHy Kniexta;

- 3a BCi onepaLii No kMM JoBegeHo, Wo il un 6esgisnbHicTb KnieHTa npu3sent 4o iHiLiloBaHHS HECaHKLOHOBAHOT onepalli.
3acTepexeHHs: baHk Mae NpaBo He BUMAraTi BUKOHaHHS YMOB NYHKTY 6yab-AKoro 3 nignyHkTiB n.4.5.3. [loroBopy, BUKMIOYHO Ha BMIACHMIA PO3CYA.
4.5.4. Knient 6e3nocepeHbO BiANoBigae 3a cBoi gji um be3gisnbHicTb Ta 3a Aii um 6e3pisnbHicTs JosipeHnx ocib KnieHta npu BukopuctanHi KapTku,
ki 3aBganu banky 36uTkis.

4.5.5. Y pasi HeBiglwKkogyBaHHs KnieHTOM 3a00proBaHOCTI Ta HapaxOBaHMX MPOLIEHTIB, B TOMY YWCTi, Y pasi BUHWKHEHHS HeCaHKLiOHOBaHOro
oBepapadty, baHk Mae npaBo BuMaraTi Big KnieHTa ix norawleHHs B cynoBomy nopsaky. KnieHt Ta [JosipeHa ocoba KnieHTa HecyTb conigapHy
BiANOBiAaNbHICTb 3a noralleHHst 3aboprosaHocTi Mo KapTKoBOMY paxyHKy.

4.5.6. 3a HeBMKOHaHHSI ab0 HEHaneXHe BUKOHaHHS NpUIHATKX Ha cebe 30008's3aHb no KpeautHomy gorosopy KnieHT cnnavye neHto/wrpacd B
po3Mipi, BcTaHoBneHoMy Tapudamu, a Takox Hece BiAnoBiganbHCTb B NOPAAKY | HA yMoBaX, BU3HaueHux KpeauTHuM JOroBopoM.

4.5.7. KnieHT Hece NOBHY BiAnOBIganbHICTb:

> 3a BMKOHaHHS yMoB [lorosopy Ta [pasun kopucTyBaHHs KapTkoto;

» 3a BCi onepayii 3 Kaptkoto, o 6ynu 3aiCHEHI O MOMEHTY 3akiH4eHHs TepMmiHy aii [orosopy 3 KnieHtom (abo ioro posipsaHHs) Ta

noBepHeHHst KapTku baHky;

» MpoTAroM 45 kaneHgapHUX AHIB 3 AHS 3aKiHYEHHS TepMiHy aii JoroBopy 3 KnieHtom abo oro posipeanHs Ta 3aadi KapTku 0o baHky;

» B iHLWMX BUNagkax nepeadaveHnx [Jorosopom 3 KnieHToMm.

4.5.8. KnieHt npotsarom gji [loroBopy Hece BignoBifanbHicTh (Mpuimae Ha cebe 3000B'A3aHHA MOBHICTIO BiAllkodyBaTy BaHky BUTpaTH) 3a BC
onepauji, 3aificHeHi 3 BUKOpUCTaHHAM pekBisuTiB KapTku (Homepy, cTpoky gii, CVC abo CVV -2 kogy) B Mepexi IHTEpHET, Ski B pesynbTari
OCMOPIOBAHHS He NiansraloTb NOBEPHEHHIO Yepes MnaTixHy cuctemy.

4.5.9. KrieHT Hece BignoBifganbHiCTb 3a BiANOBIAHICTL iHChOpMaLlii, 3a3HaYEHOI B NNATHKHOMY [OpYYeHHi, CyTi onepaLii, NpU3HaYeHHi nnaTexy,
3a AKOI0 3MIMCHIOETLCS TPaH3aKLisi/nepekas, a B pasi ii HesianoiaHocTi KnieHT BigLkonoBye baHky 3aBaaHy BHAcNiAoK LbOro wkody baHky.

4.6. BIAMOBIAAIBHICTb BAHKY

4.6.1. baHk Hece BianoBiganbHICTbL 3a BUKOHAHHA YMOB [lorosopy, Mpasun, Tapudis BignosigHO 4o BUMOr 3aKoHO4ABCTBa Ta yMoB [loroBopy Ta
Mpasun.
4.6.2. baHk 3BINbHAETLCS Bif BiANOBIAANbHOCTI Y pasi 3MiHK1 3aKOHO4ABCTBA, Sike NPUNUHSE NPaBoBigHOCKUHM CTOPIH 3a [10roBOpOM.
4.6.3. baHk He Hece BignosiganbHocTi nepen KnieHtom, [osipeHummu ocobamu KnieHTa, Aoro KoHTpareHTamm 3a Oyab-siki yTPUMaHHS, CaHKuji,
00MeXeHHS Ta iHLLi HeraTWBHI HACNiAKM OO paxyHKiB, FPOLLIOBHMX KOLLTIB Ta onepalLiii 3a paxyHkamu, SIKLLO Taki HAaCniaKu MOB'A3aHi i3 BUKOHAHHAM
Bumor FATCA 3 Goky MogatkoBoi cnyx6un CLUA, 6aHkiB-KOPECNOHAEHTIB Ta iHLWMX 0Cib, L0 NpUiiMatoTb Y4acTb B Nepekasax, a Takox 3a Oyab-ski
MOB’si3aHi 3 LM 36UTKKM, BUTPATU, MOparnbHy LWKoay Ta/abo HeoTpuMaHi Joxoau.
4.6.4. baHk Hece BiANOBiAANbHICTb, OKPIM BUNALKIB TEXHIYHOI HECMPABHOCTI NPOrPaMHOTO KOMMNeEKCY, 3a HeranHe 6nokyBaHHs KapTku nicns
nosigomneHHs KnieHtom un [loBipeHoto ocoboto KnieHta batky npo BTpaty KapTku B nopsiaky, nepentayeHomy LM [JoroBopoM i 3a cnnaty BCix
ABTOPU30BAHWX NiCAS NPUIAHATTS BULLEBKA3aHOMO NOBiAOMNEHHs [naTikHWX onepaliit, Ta 3a yMoBW HagaHHs Knientom abo [losipeHoto 0coboto
Knienta npu 3BepHeHi 1o baHky HoMepy BTpayeHoi/BuKpaaeHoi KapTku Ta/um JOCTaTHIX MepcoHanbHUX gaHuX, HEOOXigHMX AN OBHO3HAYHOI
ineHTudikauii baHkom Homepy KapTkw (im's, mpissuwe, Tun KapTku, naponb) Ta NiATBEPMKEHHS BaHKOM MPUIAHATTA Takoro MoBiGOMMEHHS.
BunyuenHs Kaptku 3i Cton-nucra Ta 3HATTS B510KyBaHHS 34IMCHIOETLCS Ha NiACTaBi MMCbMOBOTO NOBIgOMIEHHs KnieHTa.
4.6.5. baHk Hece BiAnoBIganbHICTb BiAMNOBIAHO A0 3aKOHOAABCTBA 38 HE3AKOHHE PO3ronoOLLEHHS aB0 BUKOPUCTaHHS 6aHKIBCLKOT TaeMHUL KnieHTa.
4.6.6. BaHk He Hece BignoBiganbLHOCTI:

- 32 BiIMOBY TpeTbOi 0coby (ToproBus) NpuiAHATH KapTky;

- 3a SKiCTb TOBapiB Ta NOCAYr, OTPMMaHMUX 3a 4ONOMOro KapTku;

- 33 NiMiTK Ta 0BMEXEHHS], BCTAHOBIEHI TPETLOI CTOPOHOI0, SKi MOXYTb 3adinaty iHTepecy Knienta;

- 32 Byab-AKMi PU3NK, L0 BMHWKAE B Pe3ynbTaTi KONMBaHHS KYpCiB BamioT Mifg Yac BUKOHAHHS MiKHAPOOHWX NaTexis Ta BaNOTHUX onepaLii,

TaK1I PU3NK (BiANOBIAANbLHICTL) NOKNAAAETLCA BUKMIOYHO Ha KnieHTa;

- 3@ AOCTOBIPHICTb iHchopMalii, 3a3HaveHoi KnieHToM B nnaTixHOMY JOPYYEHHi, CyTi onepauii, Npu3HayeHH nnatexy, 3a KO 34iACHI0ETLCS

TpaH3akuis/nepekas KnieHTOMOM, a Takox 3a MOBHOTY i CBOEYACHICTb cnnatu KnieHTom nogatkie, 300piB, iHWKMX 060B’A3KOBKX NaTEXiB.
4.6.7. BinnosiganbHicTb BaHky, npu 3gilicHeHHi nepekasis
4.6.7.1. Y pasi nopyweHHs BaHKOM CTPOKIB BUKOHaHHS AOpYyYeHHs KrieHTa Ha nepekas, baHk 30608'a3aHuin CnnaTUTV NNATHUKY NEHIO Y PO3MIpI
0,01 BigcoTKa Big CyMM NPOCTPOYEHOTO NATEXY 38 KOXKHWN AeHb NPOCTPOYEHHS, L0 He MOXe nepesulysaTi 10 BiACOTKIB Bif Cymu nepekasy.
4.6.7.2. Y pasi nopylueHHst baHkoM CTpokiB 3aBepLUeHHst nepekasy, baHk 3060B'a3aHuin cnnatuT oTpumyBady neHio y poamipi 0,01 BigcoTka Big
CYMU NPOCTPOYEHOrO NATEXY 3a KOXKHUIA AEeHb NPOCTPOYEHHS, LU0 He MOXe nepesuLlyBaTit 10 BIACOTKIB Big CyMW nepekasy.
4.6.7.3. Y pasi noMUnKkoBOro nepekasy 3 paxyHka HEHanexHoro nnaTHuKa, Lo CTaBcs 3 BUHM baHky, baHk 30060B's3aHNi nepekasaTty BianoBigHy 3a
paxyHOK BacHUX KOLUTIB CyMy Nepekasy Ha paxyHOK HEHaNEeXHOro MnaTHUKa, a TakoX CMAaTUTU HEHaNMEeXHOMY NnaTHUKY neHio y poamipi 0,01
BiACOTKa BiA CymMW nepekasy, 3a KOXHUI [eHb NOYWMHAKOYW Bif AHS NMOMWNKOBOrO Mepekasy 4O AHS MOBEPHEHHs CyMM Mepekasy Ha paxyHok
HEeHaneXHoro naTHuka.
4.6.7.4. Y pasi nepeka3sy 3 paxyHka nnatHuka Oe3 3akOHHMX NIACTaB, 3a HILjaTMBOIO HEHANEXHOrO CTAryBaya, 3 NOPYLUEHHAM YMOB AOPYYEHHS
MnaTHAKA Ha 3MINCHEHHS OOrOBIPHOMO CMMCaHHS ab0 BHACMIAOK iHWWX NOMWUNOK BaHKy MOBEPHEHHSI MMaTHUKY Li€i Cymu 3AIMCHIOETLCS Y
BCTaHOBNEHOMY 3aKOHOM CyZ0BOMY NMOpPsAAKY. [1pu LiboMy, SKLIO baHk cnncas kowTh 3 paxyHka nnaTHuka 6e3 3akoHHMX nigcTas, baHk mae cnnatuTti
nnaTHuKy neHto y po3mipi 0,01 BigcoTka Big Cymu nepekasy, 3a KOXHUIA LeHb NOYMHAKYM Big AHS Nepekasy [0 AHSA NOBEPHEHHS CyMU Nepekasy Ha
paxyHOK nnaTHuka.

4.7. 3BIIbHEHHA BIA BIANOBIAANBHOCTI. ®OPC-MAXOP

4.7.1. CTOpOHM 3BINbHSAOTLCA Bif BigNoBiAanbHOCTI 3a YacTkoBe abo MOBHE HEBMKOHAHHS CBOiX 3000B'A3aHb 3a [JOroBOPOM Npo Bugady Ta
00cnyroByBaHHS MiXXHAPOAHWX MAATRKHWX NNACTMKOBUX KApTOK (0coBucTvx) (My6niyHmi) / loroBopom npo CoXuBYmMiA kpeauT / [JoroBopom nopyku
/ [loroBopom 3acTaBu MaiHOBMX npaB BUMOrY / [loroBopom 3abeaneyeHHs (Hagani pasom no TEKCTY Lporo po3ainy 4.7. — [lorosip) y pasi HacTaHHs
Ta pii 0bcTaBnH HenepebopHOI Cin (hopc-mMaxop), WO 3HAaXOAATLCA N03a Mexami KoHTporio CTopiH, Ta siki CTOPOHM He Mornn nepeadaunTh abo
SKUM HE MOrK 3anobirtu. Y LbOMy KOHTEKCTI 06CTaBMHM HenepebopHOT Cunn 03HavakTh: a) CTUXINHE NKUXO (NoXexa, BUOYX, NOBiHb, 3eMNEeTPYC),
0) BilHy (OronoweHy Y1 HEOronoLleHy), OKynauilo, rPOMAZAHCLKY BilHY, aKTW TPOMALCbKOI HENoKOpW, MOBCTAHHS, MPUPOLHI Ta HeNnpUpOAHi




kaTacTpodm Ta iHLi obcTaBuHu, HenepeadayeHi Ta ski € No3a koHTporneM baHky, B) Aii, BUMoru abo oBMexeHHs, LWo iX BCTaHOBMOE Ans baHky
Ypsa YkpaiHu abo iHwi TpeTi CTOPOHK, y TOMY YMCHi BCTAHOBIEHI YPpSAoM 0OMEXEHHS Ha BOCTYN A0 paxyHKiB, iHO3eMHOI BantoTh abo 6aHKIBCbKOro
3akoHozaBcTBa abo MOro THYMaYEHHs Y TUX MEXaX, Y SIKUX BOHW MOXYTb 3aBaanTh baHKy y BUKOHAHHI HOoro 000B'A3KiB.

4.7.2. CTOpoHa He 3BiNbHSAETLCS Bif BiANOBIAANbHOCTI 32 HECBOEYACHE BUKOHaHHS 3000B'A3aHb, KO 00CTaBUHW HenepebopHOi CUK, BUSHAYEHI
n. 4.7.1. [loroopy, HacTanu y nepiog NpoCTPOYEHHs BUKOHaHHS Boprosux 3060B'a3aHb.

4.7.3. CtopoHa 3000B'si3aHa NoBigoMWTM iHWY CTOPOHY MPO HacTaHHs Ta MpUNMHEHHS Aii 0BCcTaBMH HenepeBGOpHOI CunKM, 3 HapaHHsAM
niaTBepmpKeHHs) TOProBo-NpoOMUCIOBOI nanati Ykpaiu, npotsarom 3-x Pobounx gHIB Bif AaTi HacTaHHa abo NpunuHeHHs ix Ail. HegotpumaHHs
CTPOKIB MOBIZOMIIEHHSI NPO HacTaHHs obcTaBuH HenepebopHoi cunmu no3daense CTOPOHY NpaBa MocurnaTucs Ha Taki 06CTaBMHM SK MigcTaBy
3BiNTbHEHHS Bif BiANOBIAANbHOCTI.

4.7.4.Y pasi HacTaHHs 06cTaBuH, BU3HadeHnx n. 4.7.1. [loroBopy, TepMiH BUKOHaHHS 3060B'A3aHb NOJOBXYETLCS HA CTPOK il Takux ob6cTaBuH, ane
He BinbLue sk Ha 1 Micaub.

4.7.5. Akwo obcTaBKHKM, BU3HaYeHi . 4.7.1. [lorosopy, BisTuMyTs noHag 1 micsub, KnieHT/Mopyuntens/3actaBoaaseLb 3060B's3aHMiA NPOTSroM 5-
T PoBounx AHIB Bif 3aKiHYEHHS CTPOKY, BU3Ha4eHoro . 4.7.1. [loroBopy, noracuti 3aboproBaHicTb 3a [oroBopom.

3acmepexeHHs: CmopoHu AomMoBUUCH, WO NUCbMoge nogidomeHHs KnieHma npo HacmaHHsi o6¢cmaguH HenepebopHoi cunu bark 30ilicHioe
WIISIXOM PO3MilLieHHsT 8iON0BIOHOI iHGhopmauii 8 onepauiliHux 3anax ycmaHos banky ma Ha OcpiuitiHomy calmi baHky 6 mepexi IHmepHem
www.otpbank.com.ua.

V. CTPOK [ili OrOBOPY, NOr0 3MIHA TA PO3IPBAHHSA

5.1. [loroeip Habupage YnMHHOCTI 3 AaTu Moro po3milieHHst Ha OdiviinHomy caiTi baky, ans KnieHta — 3 gath nignucaHHs HUM 3asiBi-aHKeTH npo
HagaHHs baHkicbkux nocnyr AT «OTIT BAHK», fie no npuitHaTtTs CTopoHamm Yn ofHieto i3 CTOpIH pilLEHHS MPO 110r0 po3ipBaHHs Ta 3a YMOBH
HaneXHOro BMKOHaHHs! CTOpPOHaMM iHLIMX MonoxeHb [lorosopy.

3acTepesxeHHs: Heaaxatoum Ha amicT n.5.1. (3 nignyHkTamu) [Jorosopy, [lorosip Aie 4o NOBHOro BUkoHaHHS CTOpOHaMm CBOiX 3000B's3aHb 3a LM
[orosopom.

5.2. [locTpokoBe po3ipBaHHs [JoroBopy 3a iHiLiaTeoto KnieHTa MoXnuBe y pasi BUKOHaHHS KrieHTom, 3a 45 kaneHaapHux AHie 4o 6axaHoi aatw
po3ipBaHHs [JoroBopy, HacTynHMx 060B's13KiB:

(@) HapaHHA Ha agpecy BaHKy NMCbMOBOIT 3asBM NPO Po3ipBaHHS [JoroBopy;

(6) noBepHeHHs baHky KapTku/ToK, CTpOK Aii SK1X He 3aKiH4MBCS;

(B) noBHoro norawueHHs boprosux 30608'A3aHb;

(r) ycHoro nosigomneHHst KnieHta npo posipeaHHs oroBopy 3i cBoro ®iHaHCOBOr0 HoMepy MobinbHOro TenedoHy Yepes [oBiaKOBUIN LEHT;

() noBigomneHHs KnieHTa npo posipBaHHs [JoroBopy 3a gonomoroto obrnikoeoro 3anucy Knienta B meceHmpkepax Viber Ta/abo Telegram, wwo
3B'A3aHMIA i3 PiHAHCOBMM HOMEPOM MOGiNbHOMO TenedoHy KnieHTa, LUNSXoM HafCcuaHHS Takoro NOBIZOMIIEHHS Ha OdiLliHA 06nikoBW 3aminc
Banky B mecenmkepi Viber Ta/abo Telegram (nocunaHHs Ha BignoBigHi 06mikosi 3anncy poamileHi Ha OdivinHomy caiTi baHky);

3actepexeHHs: baHk 3a BMaCHOH iHiLiaTMBO MOXe He BUMaraTi BukoHaHHsa KnieHtom n.n.(6), uw/ta n.n. () n. 5.2. [Joroeopy.

5.3. Y Bunagky HeukoHaHHs KnieHTom Boprosux 30608'a3aHb noHag 30 kaneHAapHWX OHIB baHk Mae npaBo B OAHOCTOPOHHLOMY MOPSAKY
[OCTpOoKoBO posipBaty [lorosip abo [lorosip B YacTUHi HafaHHs BaHKIBCLKOI mocnyru, WNsXoM BignpasneHHst Ha agpecy Knienta signosigHoro
nucta (Hagani — Iuct). Yepes 10 kaneHpapHWx OHiB 3 AaTu BignpaeneHHs Ha agpecy Knienta flucta Jorosip abo [loroBip B YacTUHi HafaHHS
BaHKiBCbKOI MOCYrn, BBAXAETLHCH PO3iPBAHUM.

3acmepexenns: [lucm egaxaembcs gidicraHum 8 OeHb Li020 sidnpasneHHs Ha adpecy KnieHma, wjo 3a3Ha4yeHa 8 3asisi-aHkemi. [Jo HanpasneHHs
Jlucma Ha adpecy KnieHma nowmorto npupigHIEMBbCS Makox i 1020 8py4eHHs KnieHmy yu (1020 npedcmagHUKY hid po3nucky.

5.4. KnieHT mae npaBo BigMOBUTUCS Bif [JoroBopy npoTsrom 7 (Cemm) kaneHaapHux AHIB 3 AaTh yknageHHs [Joroeopy, ane 4o noYaTky HagaHHs
BaHkom Byab-akoi nocnyrv 3a [JoroBopoM, 3okpema [0 MOMEHTY OTpuMaHHs KrieHToMm Kpeguty, abo 3a iHWWMK LOroBopamu, noB’a3aHuMK i3
BUKOHaHHAM 3000B'a3aHb 3a [oroBopom. Lle npaBo moxe Oytu peanisoBaHe KnieHTOM WWnsXoM yknapeHHs 3asiBu-aHKETW MpO BiLMOBY Bid
oTpuMaHHs baHkiBcbkux nocnyr / 3asiBy Npo BiAMOBY Bif, OTPUMaHHs! BaHKIBCbKOI mocnyru.

5.5. baHk mMae npaBo AOCTPOKOBO posipeaTi [orosip abo mpunuHuTK gito [oroBopy 6e3 nosicHeHHs! NpuymH BigmoBW. baHk Mae npaBo, ane He
3000B's3aHMiA, HanpaBKTK NOBIOMNEHHS KnieHTy npo Hamip posipeatv [orosip abo npunuHuTK gito [JoroBopy B YacTUHi HagaHHs GaHKIBCbKOI
nocnyri. Y pasi HagicnaHHs bankom KnieHTy nucbMOBOro noBigomieHHs npo posipeanHs Jorosopy, [lorosip Byae BBaxaTtucb posipBaHM Ha 45-7
KanenaapHuit AeHb 3 AHS BignpaBneHHs baHkoM 3a3HauyeHOoro noBifOMNEHHs. 3 MeTOK posipeaHHs [Jorosopy baHk Mae npaBo 3aKkpuTy BCi BIOKPUTI
B baHKy paxyHku KnieHTa, 3amMLLIOK rpoLIOBMX KOLUTIB (3@ HasiBHOCTI) baHk nepepaxoBye Ha Okpemuii paxyHok B baHky Ta 0bnikoBye ix Ha ymoBax,
BN3HaveHux Tapudamn baHky, 10 MOMEHTY oTpuMaHHs ix KnieHTom B BaHky. [lo MOMeHTy posipBaHHs [loroBopy abo MpUNUHEHHs! HafdaHHs
GaHKIBCbKOT NOCAYU, SIKMIA BU3HAYEHWI Y NOBIgOMNeHHi banky, KnieHT 30608 s3aHuii noracuti 6yab-sky 3aboproBaHicTe nepeq bakom, ska morna
BUHUKHYTW NpoTarom Aii florosopy abo 3a norofmxeHHsM 3 baHkoM B YacTuHi BaHKIBCLKOT MOCyru, fika NPUNUHAETLCA HapaBaTues KrieHTy.

5.6. BbaHk Mae npaBO BHOCUTW 3MiHM Ta/uu ponoBHeHHs o [oroopy, Tapudis BaHky/TapudHuin nakeT npuBaTHOrO BaHKIBCbKOro
obcnyroByBaHHs (ans PB-KnienTiB) (Hagani pasom — Tapudm baHky) LWNSXoM po3MilleHHs Takux 3MiH Ta/uu [JonoBHEHb UM HOBOI peaaKwi
[Horosopy, Tapudie banky Ha cTeHgax y BigaineHHsx banky Ta Ha OdiliiHomy caiiTi BaHky 3a 30 kaneHAAPHUX BHIB 00 AaTh HabpaHHs YNHHOCTI
3MiH Ta/um JJonosHeHb 4m HOBOI peaakLii [JoroBopy, Tapudis BaHky.

3acTepexeHHsa: CTOPOHW JOMOBMINCSH, LU0 BHECEHHS 3MiH Ta/uu OOMOBHeHb A0 nybniyHoi yacTwhu [oroBopy Ta/abo Tapudis banky He
posLjiHtoTEes CTOPOHaMU, K BHECEHHS 3MiH 40 [JoroBopy B OBHOCTOPOHHLEOMY NOPSAKY.

5.6.1.'Y pa3i BiACyTHOCTi MMCbMOBMX 3anepeyeHb 3i CTopoHW KnieHTa wwogo 3anponoHoBaHux baHkom 3miH fo [orosopy, Tapudis baHky nogaHux
Ao baHky go BcTyny B fito 3arafaHux 3miH, KnieHT BBXKaETHCA TakuM, L0 NMPUAHAB Ta NOrOAMBCA i3 3anponoHoBaHUMKM baHkom aMmiHamu 4o [lorosopy,
Tapudhis Batky.

5.6.2. Y Bunagky Hesroay i3 3anponoHoBaHumK Bankom 3miHamu go Jorosopy, Tapudis baHky, KnieHT mae npaBo posipsatu [Jorosip y nopsaky,
nepepbayeHomy [loroBopom i3 norateHHsm Boprosux 30608’s3aHb. [pu Lsomy, KnieHT npuitmae Ha cebe 060B’I30K CaMOCTIMHO BiACTEXYBATH
HasBHICTL/BIACYTHICTb Npono3uLin baHky oo BHeceHHs 3MmiH y [lorosip/Tapudis baHky.

5.7. Ctoponu pocsarnn 3rogu 3 ycix ictotHux ymos [orosopy/Tapudis Bbanky. Byab-ski nponosuuii baHky KrieHTy npo 3miHy ymos
Horosopy/KpeautHoro gorosopy, TapudiB baHky, B Tomy uucni npo 3miHy ictoTHux ymoB [oroBopy/KpeauTHoro forosopy, Tapudis BaHky,
3AINCHIOBATUMYTLCA Y CTPOKM, BCTAHOBNEHI M. 5.6. [loroopy. baHk Hanpaense KnieHTy noBigoOMNEHHs, LUASXOM PO3MILLEHHS 3MiH Ta/uu JOMOBHEHb
po [Horosopy/KpeautHoro poroeopy, Tapudis BaHky Ha cteHgax y BiggineHHax bauky Ta Ha OdiuinHomy caitTi BaHky He nisHilwe Hix 3a 30
KaneHAapHUX AHIB [0 Aty HabpaHHs YWHHOCTI 3MiH Ta/um gonoeHeHb o forosopy, Tapudis BaHky. CTopoHM fOMOBMRWCH, WO AaTa




po3wmieHHa Bankom 3MiH Ta/um gonosHeHb Ao [loroBopy, TapuchiB BaHky Ha OdiuinHoMy canTi BaHKy, BBaXaeTbCs faToro BignpaBreHHs
BaHkoM TaKoro noBigoMneHHsa KnieHTy.

VI. BUPILUIEHHA CMNOPIB

6.1. Bygb-ski cynepeuyku, po3bixHOCTi, BUMOrM abo NpeTeHai, Lo BUHMKaoTb 3 [loroBopy npo Bugady Ta 06CnyroByBaHHs MiXXHApPOAHUX NNATiKHUX
MIacTUKOBMX KapTok (ocobucTux) (nybniuHuit) / [loroBopy npo cnoxusumii kpeguT / [Jorosopy nopyku / [loroBopy 3actaBu MaiHOBWX NpaB BMOMY
| [oroBopy 3abe3neyeHHs (Hagani pa3oM no TekcTy Lboro posginy VI — [lorosip) po3rnsaanTbes WSXOM NPOBELEHHS NEPEroBopiB, a y BUNaaky
HeJOCArHEHHS 3rofy - B CYOBWUX OpraHax Ta B nopsaKy, BU3Ha4eHOMY 3aKOHO[ABCTBOM.

6.2. [loroBip perynioeTbcs npaBom Ykpaiu.

VII. IHLLI YMOBU

7.1. Dorogip poamityeHo Ha OdpilinHomy caiTi BaHKy 3a enekTpoHHo agpecor: www.otpbank.com.ua.

7.2. TepMiHu, WO BUKOPUCTOBYIOTLCS B [lOroBOpI 3 BEMUKOI NiTEpU, € BU3HAYEHUMM TEPMIHAMM | MAKOTh TaKi 3HAYEHHS, SiKi BUSHAYEHI NS HUX B
[orosopi, Mpasunax, 3assi-aHKeTi K B OAHWHI, TaK i B MHOXWHI. IHLI TEPMIHW, WO BUKOPUCTOBYIOTLCS B [lOroBOpi i He BM3HaYeHi [JoroBopoM um
lMpaBunamu, 3asBi-aHkeTi, MaloTb Taki 3HA4YEHHS!, SKi BU3HAYeHi ANs HUX 3aKOHOLABCTBOM.

7.3. YknapeHHsm [loroopy KnieHT rapaHTye/nigTBepaxXye:

- Lo AOMY 3pO3yMini i BiH MOromKyeThes 3 yciMa nonoxeHHsamu Jorosopy, Mpasun Ta Tapudis, 3 SkMMK BiH 3000B'A3YETHCA 03HANOMMUTI KOXHY
[JoipeHy ocoby KnieHTa;

- Lo BiH posymie i 3060B'A3yETLCA HECTU BiAMNOBIAANBLHICTL 3a NOpYLeHHs HUM Ta/abo byab-skoto 3 [osipeHnx ocid Knienta sumor [orosopy,
Mpaeun Ta Tapudis y poamipax Ta nopsaky, BCTaHOBREHUX [JoroBopom;

- Wo baHk Hapas oMy opuriHanbHWUA NpuMipHKK 3asBu-aHkeTw, [JoroBopy Ta Beix flogaTkis 4o Hboro, Tapudis baHky;

- Wo 6yab-siki ymoBu [10roBOpY € iCTOTHAMM i NiANSAratoTb BUKOHAHHIO B NOpsAKY, nepeabayeHomy [1oroBopom;

- KnieHT npuitmae Ha cebe puank BUKOHaHHS yMOB [1oroBopY Npu iCTOTHIN 3MiHi 06CTaBuMH, sikumm kepyBanucb CTOPOHM Npu YknaaaHHi [orosopy.
7.4. HeBip’eMHOI0 YacTuHoto [loroBopy €:

- 3asBa-aHKkeTa npo HapaHHs bankiscebkux nocnyr AT « OTI BAHK»; - 3asBa npo HagaHHs baHkiBcbkoi nocnyry;

- 3asBa-aHKkeTa Npo HagaHHs bankiBcbkux nocnyr AT «OTI BAHK» (3miHa yMoB kopucTyBaHHst GaHKiBCbkMM nocnyramu) / 3asiBa Npo HapaHHs
BaHKiBCbKOT NOCyru (3miHa yMOB KOpPUCTYBaHHSI DaHKIBCHKOK NOCIYroH0);

- 3asBa-aHKeTa Npo BiAMOBY Bif 0TpuMaHHs BaHkiBcbkux nocnyr AT «OTIM BAHK» / 3asBa npo BigMOBY Bif, OTpMMaHHs 6aHKIBCLKOT nocnyry.

- MpaBwuna KopucTyBaHHS KapTkoto;

- Tapudm BaHky;

- IndpopmaLjinHuin nucTok (oTpumanuit KnieHtom go 18.01.2020 poky);

7.5. Micuem yknapeHHs [lorosopy € agpeca MicLie3HaxomkeHHs baHky, Lo 3a3HayeHa y 3asBi-aHKeTi.

7.6. MNigmucanHam 3asBu-aHkeTn Npo HagaHHs 6aHkiscbkux nocnyr AT «OTIM BAHK» KnieHT nigTBepmkye, Wo aaHa 3asBa-aHkeTa nogaeTses 3
MeTOH BigkpuTTst KapTKOBOro paxyHKy y BignoOBIgHOCTI 4O PEXUMY BUKOPUCTAHHS, BU3HA4YEHOr0 3aKOHOAABCTBOM.

7.7. KnieHTy BigOMO i BiH NOrOMKYETHCS 3 TUM, LLO Y BUNAZKy HapaxyBaHHs baHkom npoLeHTiB Ha KapTkoBuii paxyHOK, Taki NPOLIEHTY BKMIOYAIOTLCS
[0 3aranbHO MICAYHOrO (piyHOro) onoaaTkyBaHHs aoxody KrieHTa Ta onofaTtkoByloThCa B nopsiaky, BusHaveHomy n. 170.4 ct. 170 Mogatkosoro
kogekcy Ykpainu.

7.8. LLnsxom mignucaHHs 3asBu-aHkeTW KnieHT nigTBepmkye, Wo nepeq yknagexHsam [orosopy/KpeautHoro goroBopy BaHk Hapas KnieHTy B
noBHomy 06’eMi iHbopmaLito, 3asHaueHy B Y. 2 cT. 12 3akoHy Ykpainu «[1po dhiHaHCOBI MOCNYrv Ta AepKaBHE PErynoBaHHSI PUHKIB (hiHAHCOBMX
MoCnyr», B TOMY YMCTi LUNSIXOM HagaHHs KnieHTy gocTyny ao Takoi iHdopmauii Ha OdiviiHomy canti banky. MpumipHuk Jorosopy, Tapudis baHky
KnieHTOM 0TpUMaHO y JaTy yknageHHs 3asBu-aHKeTu.

JHodamok Ne1 do Jozoeopy npo euda4yy ma ob6cnyzo8yeaHHs
MiXHapOOGHUX NIamiXHUX N1IacmuKoeuX Kapmok (ocobucmux)

NPABUINA KOPUCTYBAHHA KAPTKOIO

MixHapogHi nnaTikHi kapTkn MasterCard Worldwide ta Visa International AT «OTIM BAHK» - ue nnacTMKOBMIA eneKTPOHHWIA MnaTikHWA 3acid,
BUKOPUCTAHHS SIKOTO pPernameHTyeTbes 3akoHogaBcTBoM, CtaTyTom Ta npasunamm MnatixHoi cuctemu MasterCard WorldWide a6o Visa International
(v BignosigHocTi Big MnatixHoi cuctemn obpaHoi KnieHtom), a Takox [loroBopom 3 KnieHTom, Lo yknageHuin Mixx Bankom Ta Knientom. Y Bunagky
BUHWKHEHHS po3BixHOCTEN MiX nonoxeHHsamu uux Mpasun 1a floroopy 3 KnieHTOM, 3aCTOCOBYIOTLCS NONOXEHHS Mpasun.

1. TEPMIHU TA NMOHATTA:

ABTOPU3ALIA npoLeaypa oTpuMaHHs 403BONY Ha NPOBELEHHS onepaLlii 3 BUKOPUCTAHHAM eNeKTPOHHOro
] NnatixHoro 3acoby.
ABTEHTU®IKALIA npoueaypa nepesipki BiAMOBIAHOCTI 0COOM, sika 3BEPTAETbCA 3a OTPUMAHHAM MOCHyr

(onepauin)/iHchopmavii o baHky, ineHTUdhiKaLinHUM gaHum KnieHTa Lnsxom HanpaBneHHs
bankom SMS-nosigomnenHs Ha ®iHaHcoBuii HoMep MobinbHoro Tenedory KnieHta uu
3aTeneoHyBaBLLW [0 AOBIOKOBOrO LieHTPY banky. ABTeHTUdikavia KnieHta npoBoguTbes
BaHkom Ans BCTaHOBINEHHS OTO HANEXHOCT 0 KOHKpeTHOro KnieHTa Ta ioro o6nikosoro
3anucy y cuctemax baHky.

BAHK AT «OTI BAHK», CtopoHa [loroopy.

BAHKOMAT(ATM) MPOrPaMHO-TEXHIYHMI KOMMAEKC, O HAAaE MOXIMBICTb KNiEHTY eneKTPOHHOo NNaTikHOro
3acoby 3gificHNTM CamMoobCyroByBaHHs 3a OnepaLisiMi O4EepXXaHHS KOWITIB Y FOTIBKOBIM
(hopMi, BHECEHHS X ANs 3apaxyBaHHS Ha BiANOBIAHI paxyHKW, O4epKaHHs iHpopmaLji woao
CTaHy paxyHKiB, a TaKOX BUKOHATY iHLLi onepaLii 3rigHO 3 (hyHKLIOHANbHUMW MOXIMBOCTSMN
LJbOr0 KOMMIIEKCY.

BAHKIBCbKUWA OEHb yacTuHa poboyvoro AHS, MPOTArOM SKOro GaHKiBCbki yCTaHOBM B YKpaiHi BigkpuTi Ans
06cnyroByBaHHs! KIiEHTIB.

BAHKIBCbKA MOCNYrA BCi Ta/abo Oyab-sika 3 nocnyr/giin baHky, sika 3amoBneHa KnieHtom Ta HagaeTbcst baHkom
KnienTy, Ha nigcTasi [Jorosopy Ta 3asBu-aHKeTU.

BOHYCHA MPOIrPAMA «<REWARDS» nporpama 3a0X04EHHS NOSNbHOCTI Ha OCHOBI H6anis, opraxisoBaHa lnaTikHO cucTeMor

«MasterCard Worldwide».
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BOPIroBl 3060B’A3AHHA

30008B'a3aHHs KnieHTa nepen baHkom, Bknovatoum MoTouHi Boproi 3060B8’'3aHHs, WWOA0
noBepHeHHs cymn Kpeauty, nnatu 3a kopuctyBanHs Kpegutom/KpeguTHoto niHieto, cnnatu
KOMiCil1, wTpadhHNX CaHKwii, HecaHkuioHoBaHoro oeepapadiTy, BUTpaT Ta 36uTkiB BaHky,
BKIIOYAKOUM, ane He OOMEXYHUMCb, HEOdEepXaHHi [OXOOM, Y 3B'S3KYy 3 HEHanexHUM
BUKOHaHHAM KnieHToM cBOiX 3060B's3aHb nepen BaHkom 3a [orosopom/KpeoutHum
[0roBopoOM Ta iHLUMX NNaTexis, AKLLO Taki MAaTUMYTb MicLe.

BANIOTA PAXYHKY BantoTa (ykpaiHcbka rpusHsi, fonapu CLUA, €8po), B kit Bigkputo KapTkosuit uu MoTouHuMi
paxyHok.
BUTPATHUW MIMIT CyMa KOLLTIB, B Mexax 3anuiuky Ha KapTkoBoMmy paxyHky, goctynHa Knienty lnatixHoi

KapTKW MPOTSArOM NEBHOTO Nepioay Ans 3AiIMCHEHHs onepauin 3 MnaTiXHOK KapTKOH.

BIIACHUK KAPTKOBOI'O PAXYHKY

hisnyHa ocoba Ta/abo (hisnyHa ocoba-mignpuemelp, Ha Yme iM'a, 3rigHo 3 [loroBopoMm 3
KnieHTom BigkpuTto KapTkoBWIn paxyHOK.

FEHEPAJIbHUM [IOrOBIP/3APNNATHUN
LOroBIP/3APNTATHUA NMPOEKT/

LOroBIP NMPO HALAHHA BAHKIBCBKUX MOCNYr
(MYBNIYHUI)

JOroBip Npo 06CnyroByBaHHS 3apnnaTHOrO MPOEKTY 3 BMKOPUCTAHHAM MiXHAPOLHMX
NNaTihXHUX NNacTUKOBKX KapTOK, yknageHuin Mix baHkom Ta OpraHisayieto.

FPAHWYHA ATA NOrALLEHHA

[ata (41cno KoXHOro Micsusl), sike BCTaHOBMIOETHCS CTOPOHamK y 3asBi-aHKETI 3 METOK
BU3HAYeHHs [paHuyHOi Aatu norawenHs KnieHtom MinimanbHoro nnatexy a6o
BCTAHOBIIEHO TEXHIYHO Npu HadaHHi Kpeauty/KpeauTHOi NiHil.

JEBETOBA CXEMA

nnaTikHa cxema, Wo nepeabdayae po3paxyHku 3a onepaii 3 MnaThkHOK KapTKOK B Mexax
BnacHWx kowTie KnieHTa, siki 0BMikoBYKTbCS Ha 11oro KapTkoBOMY PaxyHky.

NEBETOBO-KPEAUTOBA CXEMA

MnatixHa cxema, Lo nepegbadae po3paxyHku 3a onepaLji 3 NIaThKHOK KapTKOK B MeXax
BMacHux kowrTiB KnieHTa, ski 0OMikoBYHOTbCS Ha 10ro KapTkoBoMy paxyHKy, a y pasi ix
HecTaui, 3a paxyHok Kpeaury.

JEBETYBATU

crncyBaTy KowTh 3 KapTKoBOrO paxyHky.

JEHb BINIHIY

JeHb Micsus, B sKkuid BaHk 34iMCHIOE HapaxyBaHHS Ta CIMCAHHS LLOMICSYHWX NNaT/KoMiCii,
HapaxyBaHHs MpoLeHTiB 3a HecaHkuioHoBaHuit oBepapadT, 3apaxoBye Ha KapTkosui
paxyHok KnieHTa nmpoueHTu, Wwo Oynu HapaxoBaHi Ha 3amMWoK KowTiB Ha KapTkoBomy
paxyHky. [leHb BiniHry Bu3Ha4aeTbes 6aHKOM CaMOCTIHO.

OEPXATENb ENEKTPOHHOrO MNATIXHOIO
3ACOBY (no Tekcty — AEPXATENBL/KNIEHT)

disnyHa ocoba Ta/abo iswyHa ocoba-mignpueMelpb, Ska Ha 3aKOHHMX MNiACTaBax
BMKOPUCTOBYE ENEKTPOHHUIA NNaTiKHUA 3acib 4ns iHiLiloBaHHSA nepekasy KowWwTiB 3
BiinoBiaHOro paxyHky B BaHky abo 3miiACHI0€ iHLLi onepaLlii i3 3acTocyBaHHAM 3a3HaueHoro
€MEeKTPOHHOTO MAaTiXHOro 3acoby

[0BIOKOBWUU LIEHTP

[0BIAKOBMI LieHTp baHky, TenedoHm skoro 3asHaveHi Ha OdilliiHoMy caiiTi BaHky.

NOBIPEHA OCOBA KNIEHTA

npescTaBHuk KnieHta 3a gosipenicTio abo dhisuyHa ocoba (YneH cim'i, abo iHwa isnyHa
ocoba), BusHayeHa B [loroopi 3 KnieHTom, skin KnieHT goBipuB BWKOHyBaTh onepauii 3
MnaTixHOK KapTKOKO 3a paxyHOK YacTuHK abo BCix KowTiB (B ToMy yucni KpeauTy) Ha noro
KapTkoBoMy paxyHKy 3 BUKOpUCTaHHAM [naTikHOT kapTku, OKPEMO BMMYLUEHOI Ans Takoi
ocobu.

NOrosIP

JOroBIP NPO BWOAYY TA OBCIYFOBYBAHHA MDKHAPOOHWMX MNNATRKHUX
MNACTUKOBMX KAPTOK (OCOBUCTMX) (NYBNIYHWWA) Ta/abo [JOrOBIP PO
CMOXWBYMA KPEOWT, Tta/abo [JOTOBIP MOPYKW, Tta/abo [JOTOBIP 3ACTABM
MAMHOBWX TMPAB BWUMOTW, Ta/abo [JOMOBIP 3ABE3MEYEHHS, yknageHuit mix
CropoHamu.

[OroBIP 3 KNIEHTOM (AOIOBIP)

AOrOBIP MPO HAOAHHA BAHKIBCBKWX MOCHYT  (MYBIIYHUN)/MeHepanbHmii
porogip/3apnnathuii  gorosip/[lorosip npo Buaady Ta 0OBCMyroByBaHHS MiKHAPOLHOI
NNaTiKHOI NNAaCTUKOBOI KapTKW, yknadeHuin mik baxkom Ta KnieHTOM, SkMid € 3MiliaHum
[0roBOpoOM, Y pasi, SKLLO oro enemMeHToM € KpeauTthuii gorosip.

A0roBIP NPO HAOAHHA KPEOUTY

[O0roBip NPO HaflaHHS KPeauTy, WO YKMNageHuit He nisHiwe, Hix «26» motoro 2012 poky Mix
baHkom Ta KnieHTOM, Ta sikuit BU3HaYae YyMOBM HagaHHs Ta noBepHeHHst Kpeauty.

[OrOBIP NMPO EAHKIBCbKWIA BKNAQ

[0roBip NPo po3MilLieHHs 6aHKIBCbKOro BKady, yknageHui Mix bankom Ta KnieHtom (y Tomy
yucni 3a JopyyeHHsiM Kniexta).

[OroBIP BAHKIBCbKOIO PAXYHKY

[OroBip, Ha MifgcTaBi skoro baHk BigkpuBae Ha imM'st KnieHTa 6yab-sikuii paxyHok, yKknageHui
Mix baHkom Ta KnieHTom (y ToMy Ymncni 3a gopy4eHHam KnieHTa).

[0roBIP CTPAXYBAHHA

[0roBip CTpaxyBaHHs Mix CTpaxoBukom Ta baHkom, 3a SikuMm 3acTpaxoBaHuMu € [lepxateni
[naTiXHWX KAPTOK, L0 eMiToBaHi baHkoM. YknaaaeTbes 3a noromxeHHsM 3 KnieHTom.

NOOATKOBA MNMATDKHA KAPTKA

ineHTUdiKaLiiHWiA 3acib y BUrNAAi NNacTUKOBOT KapTku, LLO MICTUTL 0BOB’A3KOBI PEKBI3UTH,
BM3HaueHi [InaTixHolo cucTemolo, SKi ieHTUIKyloTb [naTikHy cucTeMy, eMiTeHTa
MnatixHoi kapTku, Knienta uu JosipeHy ocoby KnieHta.

JOKYMEHTHW 3ABE3NEYEHHA

JOroBip 3acTaBu/inoTeky Ta/un LOroBip NOpYKM, YW OyOb-sKi iHWI AOKYMEHTW/BOKYMEHT,
AKi/min MoxyTh/e ByTn cknaaeHi/min mixk CTopoHamu un Mk BaHkom Ta TpeTimu ocobamu, 3
METOI 3aDe3neyeHHst HaneXHoro BUKOHaHHS KnieHTOM B3sTuX Ha cebe 3000B'A3aHb 3a
Jorosopom (KpeauTHUM [OroBopom).

ENEKTPOHHUM NIANKAC

TaEMHI Kntodi, areHepoBaHi baHkom Ta HapaHi OpraHialii Ha KNo4OBIi ANCKETI 3 METOH
NiaNMCaHHs QOKYMEHTIB, ki 4al0Tb 3MOry BCTAHOBUTW CMPABXKHICTb, aBTEHTUYHICTL TaKuX
JOKYMEHTIB Ta igeHT1diKyBaTH nignucaxTa;

3AKOHOOABCTBO

YMHHE 3aKOHOAABCTBO YKpaiHu




3ASIBA-AHKETA

03Hayae FK pa3oM TaK i okpeMo 3asBy-aHKeTy Npo HagaHHA BaHkiBcbkux nocnyr AT
«OTN BAHK» / 3asBy npo HagaHHs BaHkiBCbKOi nocnyru, 3asBy-aHKeTy NPoO HaAaHHA
BaHkiBcbknx mocnyr (3miHa ymoB kopucTyBaHHSI BaHkiBcbkoto nocnyroio) / 3aaBy
Npo HapaHHA bBaHKiBCbKOi nocnyru (3MiHa yMOB KOpMCTyBaHHA bBaHKIiBCbKOMO
nocnyroto), 3asBy-aHKeTy npo BiAMOBY Bif oTpUMaHHA BaHkiBcbkux nocnyr / 3asBy
npo BiAMOBY Bif oTpuMaHHA BaHkiBcbKoi nocnyrn. OhopMnOETLHCS Y 2-X OpPUTIHANBHUX
NpUMipHWKax Ans koxHoi CTopoHu. € HeBif'eMHo YacTuHow [orosopy.

3AABA-AHKETA NMPO HAOAHHA BAHKIBCbKWUX
NOCNYr AT «OTN BAHK» / 3ASIBY MPO HAJAHHA
BAHKIBCbKOI MOCNYI'U (3asBa-aHkeTa)

yknageHuin CTopoHamm NMCbMOBWI JOKYMEHT, y 3aTBepxeHiii BaHkom opwmi, Ha nigcTasi
akoi baHk Hapae BaHkiBcbky nocnyry KnieHTy. € HeBig'eMHoOW yacTuHOK [loroeopy Ta
[Mpasus.

3ASIBA-AHKETA MPO HAOAHHA BAHKIBCbKWUX
nocnyr AT «OTN BAHK» (3MIHA YMOB
KOPUCTYBAHHA BAHKIBCbKUMU MOCNYrAMU) /
3AAIBA MPO HAAHHA BAHKIBCbKOI MOCNYru
(SMIHA YMOB KOPUCTYBAHHA BAHKIBCbKOIO
Nocnyrolto)

YknageHuin CTopoHammu NUCbMOBWIA [OKYMEHT, Y 3aTBepKeHii baHkom ¢opmi, Ha niacTasi
sikoro CTOPOHM BHOCATb 3MiHM 10 YMOB Ta/abo NopsiAky KOPUCTYBaHHS NEBHOK BaHKIBCbKO
nocnyroto, Ta/abo 3amoBneHHs 4oAaTKoBOT BaHKiIBCbKOT nocnyri. € HEBIA'EMHOK0 YaCTUHOK
[Jorosopy Ta Mpasun.

3ASIBA-AHKETA MPO BIAMOBY BIf OTPUMAHHA
BAHKIBCbKUX MOCHNYI AT «OTM BAHK» / 3ASIBA
MPO BIOMOBY BIf OTPUMAHHA BAHKIBCbKOI
nocnyru

yknageHuin CTOpOHamu MUCbMOBMIA [OKYMEHT, Y 3aTBepikeHin bankom dopmi, wwo
nopaetbea(loToest) Knientom barky B mopsiaky, nepenbaveHomy [loroBopom, ans uinei
BiAMOBM Bif OTpUMaHHs BaHKiBCbkMX nocnyr Ta posipBaHHs [JoroBopy abo MpUNMHEHHS!
KOPUCTYBaHHSI MEBHOK BaHKIBCbKOK Mocnyrot. € HEBiA'EMHOW YacTUHOW [loroBopy Ta
[Mpasus.

3ASIBA HA BIOKPUTTS KAPTKOBOIO PAXYHKY
TA BUMYCK NNATDKHOI KAPTKW/3ASIBA HA
KAPTKY/3AIBA HA BWNYCK 3APMNATHOI
KAPTKW/3ASIBA HA BWMYCK 3APMNATHOI
KAPTKW BE3 KPEAWUTHOI NIHII (Hapani - 3asBa)

- [OKYMEHT, KM 3anoBHIOETHCS KMieHTOM Ta MICTUTb pekBisuTM KnieHTa, KOHTaKTHY
iHdbopmaLito, Tun MnaTikHOI kKapTku Ta iHLWY iHchopmaLlito, HeobxigHy baHky Ans NPUAHATTS
pilleHHs Wwopo Bunycky MnaTtikHOi kapTku, Moxe OyTu enemeHToM 3asBi-aHkeTu abo
OKPEMUM [LOKYMEHTOM.

3ASIBA ®0 HA BCTAHOBMNEHHS KPEAUTHOI NIHI/
3MIHY PO3MIPY KPEAUTHOI NIHII

3asBa, WO 3anoBHIETLCA Ta Mignucyetbes KrieHtom Ta baHkom, Ta MiCTUTb iHopMaLito
L4OJO0 YMOB KpeauTyBaHHS no npoaykTy «KpeauTHa niHis ans KnieHTis gebeTHux nnatikHux
kapTok nnaTixHoi cuctemm VISA International Ta MasterCard WorldWide» Ta € fogatkoBot
yrogoto go florosopy i3 Knientom. Mignucyroun Taky 3assy-srogy Ha KpeauTHy ninito/ 3asBy-
aHKeTy, KMieHT MoromkyeTbcs 3 yMOBaMW OTPUMaHHSI, 0OCNYroByBaHHS Ta MOBEPHEHHS!
Kpeanty, siki BU3Ha4eHi KpeauTHUM goroBopoM, B TOMY UmMcri 3asiBOK0-3rofot Ha KpeauTHy
niHito Ta Tapudamu.

3ACTABOOABELb

topuamnyHa ocoba/disnyHa ocoba/®OMM/CamosaiiHsTta ocoba, Wo yknana 3 bankom [orosip
3aCTaBM MaHOBMX MPaB BUMOT, IKUA € HEBIL EMHOIO YaCTUHOLO Lb0ro [loroBopy npo Bugayy
Ta 06CnyroByBaHHs MiXXHAPOAHUX MIATHKHUX NNACTUKOBMX KAPTOK (0COBUCTUX) (NYBRiYHNR).

3BIT (BUMUCKA MPO PYX KOLLUTIB)

LLIOMiCSI4HWI 3BIT NPO cTaH KapTkoBOro paxyHky, skui HagaeTbest baHkom KrnieHTy

IHTEPAKTUBHA rONOCOBA CUCTEMA (IVR)

TeneoHHa iHopmaLiiiHa cucTeMa, WO [Ao3sonse  KrieHTy nicns  NpoXomKeHHs
ineHTUikaLii oTpumaTi B aBTOMaTMYHOMY pexxuMi doiHaHCOBY iHopMmaLito 6e3 3'egHaHHS
3 onepatopom [l0BigkoBoro LeHTpy baHky.

IHOOPMALIUHWM TUCTOK
(YMOBW KPEAWUTYBAHHS)

YmoBw obcnyroByBaHHs KpeauTy (B 3anexHoCTi Big AaTv yknageHHs Knientom Jorosopy) i3
po3paxyHKOM 3aranbHoi BapTocTi Kpeauty Ta peanbHOi piYHOI MPOLEHTHOI CTaBkW Y
BiAAMOBIAHOCTI O BUMOT 3aKOHOAABCTBA, AIKi HafakTbes baHkom KnieHTy.

[o 18.01.2020 poky Bupasasca Knienty y surnsgi Jogatky fo [loroopy, skuid € 1oro
HEBi'EMHOI0 YaCTVHOKO Ta po3miLLeHuii Ha OdiLiiHomMy cainTi baHky.

MoumnHatoun 3 19.01.2020 poky IHGhopmaLiAHWIA NMCTOK € YMOBaMW KpEeaUTYBaHHS, SKi
iMnnemeHToBaHO 0 [loroBopy Ta MicTUTLCA Y po3gini «8.1.1. YMOBM KpeauTyBaHHS»
MpaBun kopucTyBaHHs KapTkoto.

KAPTKOBUIA
(PAXYHOK/KAPTPAXYHOK)

PAXYHOK

NOTOYHWUA (KApTKOBWIA) paxyHOK, Ha sikomy obnikoBytoTbCs onepauji 3a MnaTtixHow/Mmu
KapTKOto/amu.

KnieHT

topuanyHa ocoba/disnyHa ocoba/®Ol/CamosaiiHsta ocoba, B TOMy uucni, ane He
BuknouHo Opranisauis/Odepxatens [MnatikHoi kapTku/KnieHT/PB-Knient, wo yknana 3
bankom BignosigHui  goroeip (AOMOBIP MPO HAJAHHA BAHKIBCbKMX MNOCHYTr
(MYBNIYHWI)/ TenepanbHuit aorosip/3apnnatHuil aorosip/[orosip sabeaneueHHs /orosip
3aCTaBy MaliHOBMX NMpaB BUMOTK Yi/Ta Lier [Jorosip).

Ko ABTOPU3ALII

Habip undp abo Oyks i Lmdp, skuin PopMyeTbCS | HAZAETHCA EMITEHTOM abo PUONYHOK
0C06010 - YYaCHUKOM MAATiKHOT CUCTEMM, SiKa Jie 3a 0r0 AOPYYEHHSIM, 3a pesynbTaTamu
asTopu3auii

KOQ MIATBEPMKEHHA MNEPEBEAEHHA HA
KPEAWTHWUU CEPBIC «CKUBOYKA»

Habip Lumdp abo 6yks i Lmdp, skuin popmyeTbest baHkom Ta BignpaBnseTbes Knienty B SMS
-NOBiAOMMNEHHI 3 NPONo3uLietd nepeBecTn hiHaHCOBY onepavjto Ha ymoBu KpegutHoro
cepsicy «Ckuboykay. KnieHT Bignpaense kog NiaTBEpMKEHHS Ha 3a3Ha4eHNin baHkom Homep
TeneoHy ANa MiATBEpMKEHHS nepeBefeHHs onepauii Ha ymoBW KpeauTtHoro cepsicy
«Ckmnboykay.

KOMIMAHIA GOOGLE

Google Ireland Limited, ronoBHuit ogic sikoi 3HaxoauTbCs 3a agpecow: MopaoH Xayc,
Beppoy Crpit, [ybnid 4, Ipnangis (Gordon House, Barrow Street, Dublin 4, Ireland).

KOPMOPATUBHA KAPTKA (KAPTKA)

nnaTikHa KapTka, aka Aae 3mory ii [lepxatento 3giicHioBaTM onepauii 3a NOTOYHUM
(kapTKOBMM) paxyHKoM gisnyHoi 0cobu — nignpuemus, CamosaitHaToi ocobu.
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KPEWUT (KpeauTHa niHis)

KpeamTHI KoLLTW BaHky um X BignoBigHa YacTuHa, Lo HafaoTbes baHkom KnieHTy Ha yMoBax
MOBEPHEHHS, MNaTHOCTI, CTPOKOBOCTI, Y TOMY YMCTIi LLASIXOM HafaHHs KpeguTHoro cepaicy
«Ckmbouka», y BignosigHocTi go ymos [oroBopy/KpeautHoro goroopy/[oroBopy npo
HagaHHs kpeauTy/[JoroBopy Npo cnoxueymin kpeaut Ta Mpasun.

KPEOUTHWUWA CEPBIC «CKUBOYKA»

cnevwjarbHi YMOBYW KOPUCTYBaHHS koluTamu KpeauTHoi niHii 3a MnatixHuMu kapTkamu, 3rigHo
3 AkuMmn y BuNagky npuabaxHs KnieHTom ToBapiB/Mocnyr y Mepexi [HTepHeT un y mMepexi
TOProBenbHWUX NigNPUEMCTB, 3a00ProBaHICTb, L0 BIMHUKNA B Pe3ynbTaTi 34iliCHEHHS Takoro
npuadaHHs, nignarae noBepHeHHo KnieHTom, wnsxom  3giicHeHHss OBO0B 3KoBUX
LomicsyHUX niatexis 3a KpegutHum cepiicom «Cknboukay.

KPEQUTHA NIHIA OaHkiBCbka mocnyra - ¢iHaHCOBE KPeaMTYBaHHSA, Npu sikomy KrieHT mae MOHOBIOBaHe
npaBo Ha oTpuMaHHs KpeauTy, B po3Mipi Ta MPOTATOM CTPOKY, BU3HaYeHUXx KpeautHum
[0r0BOPOM.

KPEOUTHWA NIMIT MakcUManbHUA (rpaHUYHKI) PO3MIp AOCTYMHOrO KpeauTHOro NiMiTy Ha KapTpaxyHky,
BCTaHOBNEHWA KrieHTy 3a pilleHHaM BaHky.

KPEOWTHWWA OOr OBIP KpeguThuin  gorosip / [orosip npo cnoxweumin kpeaut / [orosip npo Bugady Ta
06cnyroByBaHHs1 MiXXHApOAHWUX MNATXKHMX NMACTUKOBUX KAPTOK (0COBMCTMX) (MyBmiuHmiA),
yknageHuin Mk baHkom Ta KnieHTOM, BiANOBigHI NONOXEHHS SKOro BU3HAYaKTh NOPSAAOK
OTPUMaHHS Ta MoBepHeHHs Kpeauty, a Takox MOXYTb BU3HA4YaTU NOPSAOK Ta YMOBM
OTPUMaHHS Ta KopucTyBaHHst KapTkoto 3 KpeauTHOLO niHieto.

KPEOWUTYBATHU 3apaxoByBaTW KOLUTW Ha KapTKoBUiA paxyHOK.

MBPY Mix6aHKIBCbKMIA BaIIOTHUIA PUHOK YKpaiHW.

MDKHAPOOHI NMNATDKHI KAPTKW nnatikHOi | Le nnacTukoBuil igeHTUiKaLiiHWi 3acib, BWKOPWUCTAHHS SKOrO  perfiaMeHTyeThbes

cuctemmn MasterCard WorldWide/VISA International

3akoHogaectBoM, CraTyToM Ta npaBunamu  nnatikHoi  cuctemm  MasterCard
WorldWide/VISA International, a Takox [orosopom Ta [lpaBunamu, WO yknageHi Mix
BaHkom Ta KnieHTOM.

MIHIMANbHWIA NRATIK

yacTuHa boprosux 3060B's3aHb KnieHTa, sika Wwomicaus nignsrae cnnati KnieHTom go KiHuys
CTPOKY giji koxxHoro [NnaTtixHoro nepiogy (abo y MpaHuyHy aaTy noralleHHs, y pasi cniatu
Knientom MiHimaneHoro nnatexy (chikcoBaHoro), npo Lo Bu3HayeHo CtopoHamu y 3asiBi-
aHkeTi). Posmip MiHimanbHOro nnatexy po3paxoByeTbCsi sk cyma: (1) HecnmayeHoro
MinimanbHoro nnatexy, wo 6yna pospaxoBaHa y nonepedHix Po3paxyHkoBuX nepiogax
(MpocTtpoveHi boprosi 3060B’3aHHsA); (2) HecaHkwioHoBaHOro oBepapadTy (SKWO Takwi
MaTume Micue); (3) BignoBigHOro BiACOTKY Bifg Ccymn [MoTouHux GoproBux 3000B'S3aHb.
Poswmip BigcoTky Big cymu MoTouHMx 60oproBux 30060B's3aHb BCTAHOBMIOKOTLCS Tapudamu
baHky.

MOBINbHWUA JOAATOK GOOGLE PAY/Apple Pay

nporpama MoBinbHUX NnaTexis Ta cryxbu enekTPoOHHOro ramaHus, cTBopeHa KomnaHieto
Google/Apple Pay, wo [ossonse 3AicHIOBaTM NNaTeXi 3 BUKOPUCTAHHSM MEBHOMO
MobinbHoro npucTpoto Ta KapTok, TokeHisoBaHUx Ha TakoMy MoBifnibHOMY MpUCTpO.

MOBINbHI MNATEXI

nnaTikHi onepauji, WO 3AIACHIOITLCA KOPUCTYyBa4YaMM 3 BUKOPUCTAHHSM MOBINbHNX
NNaTKHWUX IHCTPYMEHTIB.

MOBINbHUU TENE®OH/ MPUCTPIU

nepcoHanbHUin koMn'loTep, TenedoH, CMapTgOH, MMaHLWET, FOAWMHHUK Ha nnaTgopMmi
Android, sikuiz Moxe OyTM 3pyYHO TPAHCMOPTOBAHWA OOHOK IOAWMHOK i 3;aTHUiA ByTw
WBMOKO YBIMKHEHU y poBoumid CTaH, HanWyacTille 3 aBTOHOMHWM KUBMEHHAM, 3
ONLiOHaNbHOK MOXMMBICTIO BYTW NIAKNIOYEHUM [0 MEPEXi ENEKTPOXMBIEHHS.

HBY HaujoHanbHui 6aHk Ykpaitu

HEOIMCHA KAPTKA kapTka, NO sKiK, 3 Byab-AKWX MigCTaB, MPUMMHEHI/MPU3YNMHEHI PO3PaxyHKN (3aKiHYEHHS
CTPOKY Aii, nomilenHst y CTon-nncT, gianyHe NOWKOMKEHHS, 3aKpuUTTS KapTKOBOrO paxyHKy
TOLLO).

HE3HWXYBANbHWUMA 3ANULLOK kowTw BnacHuka paxyHky, ski 6nokyioTecs B baHky Ha KapTkoBomy paxyHky Ha uac Aii

[orosopy i € 3abe3neyeHHsM 3a onepaviamu 3 Kaptkamu. Cyma HesHxyBanbHOro sanuLuky
BU3Ha4aeTbes Tapudamu batky v BignosigHocTi Ao Tuny KapTku.

HECAHKLIIOHOBAHE CMUCAHHA

,D,eGeTyBaHHH KapTKOBOFO paxyHKy 3 MOpyLEeHHAM npaBui, BCTaHOBNEHUX lMnartixHoto
CMCTEMONO Ta/um BaHKom.

HENO3BOJIEHA OMNEPALIA

onepaLisi, Lo He fgo3soneHa ymosamu [orosopy 3 KnieHToM.

HEKOPEKTHO BUKOHAHA OMEPALIA

Oyab-sika onepaujs, WO 3aicHoeTbes baHkoM y BigHOLWeHH KnieHTa i ska BMKOHaHa
HEKOPEKTHO, TOBTO 3 NOPYLUEHHSM BCTAHOBMNEHOMO MOPSAKY BUKOHAHHSA onepaLiit, B TOMy
yucni MnaTixHux onepaii.

HECAHKLIOHOBAHWUW OBEPOPA®T

BiA eMHWI 3anuok 3a KapTkoBUM paxyHkoM KrieHTa, He NpOrHo3oBaHuii No po3Mmipy Ta
yacy BUHUKHEHHS. HecaHKLioHOBaHNI 0BepapadiT He € CMIOXMBYMM KPEAUTOM.

OOHOPA30BW NAPOIb Maponb ofHOpas3oBoi Aii, KW aBToMaTUYHO AocTaBnseTbes KnieHTy Bif baHky Lwnsxom
o HagicnaHHs SMS -nosigomMneHb.
O®ILINHAN CAUT BAHKY odiLliiHa iHTepHET-CTopiHKa BaHKy 3a enekTPOHHOK agpecoto; www.otpbank.com.ua

OMEPALIA 3 KAPTKOIO (MNATIXHA OMEPALISA)

Jis1, iHiLioOBaHa KOpUCTyBaYeM ENEKTPOHHOTO MaTixHOro 3acoby, 3 yHeceHHs abo 3HATTS
rOTiBKW 3 paxyHKy, 34INCHEHHs PO3paxyHKiB y Be3roTiBkoBii (hOpMi 3 BUKOPUCTAHHSAM LibOro
€NEKTPOHHOTO NNaTixHOro 3acoby Ta/abo Moro pekBisuTiB 3@ HaHKIBCHKMMM paxyHKaMy.

ONEPALIMHWA BAHKIBCbKWUN AEHb

yacTuHa poboyoro aHst BaHKy, NpoTArom sikoi 3giNCHIOETLCA peecTpallisi, nepesipka, 0bnik,
KOHTPOMb onepauiin (y TOMy YWCTi MPUIAMaHHA Bif KIIEHTIB JOKYMEHTIB Ha Nepekas |
JOKYMEHTIB Ha BiOKNMKaHHSA Ta 3fiCHEHHs ix 0Opobku, nepefayi Ta BWKOHAHHS).
Tpueanictb OnepauiiHoro 6aHKiBCHKOTO OHSI BCTAHOBMOETHCS BaHKoM Y BignoBigHOCTI 40
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https://uk.wikipedia.org/wiki/Android

3aKkoHOAAaBCTBA CAMOCTIHO Ta 3a3HAYAETLCS B MOr0 BHYTPILLHIX PEryNATUBHUX JOKYMEHTAX.
KnieHT camocTiliHO 03HaomMmioeTbest Npo TpuBanictb OnepauiiiHoro 6aHKIBCLKOTO OHS B
npumileHHi barky abo Ha OdiuinHomy caiTi baHky.

ONEPALIWHWN YAC

yacTuHa OnepauiiHoro GaHKIBCbKOro AHs, MpoTArom skoi baHk mpuimae Big KIieHTiB
pO3paxyHKoBi JOKYMEHTU, Lo MatoTb 6yt 0BpobneHi, nepegaHi Ta BUKOHaHI BaHkom
NpOTAroM Liboro camoro poboyoro gxs. TpusanicTe OnepawiiHoro Yacy BCTaHOBMIOETLCS
BaHkoMm y BignoBigHOCTI 0 3aKOHOAABCTBA CAMOCTIHO Ta 3a3Ha4aETbCS B AOr0 BHYTPILLHIX
perynsTuBHUX AOKyMeHTax. KnieHT CamOCTiiHO 03HaMOMMIETLCA MPO  TPUBANICTb
OnepaLiitHoro Yacy B npumilleHHi baHky abo Ha OdiliiHomy canTi baHky.

OPrAHI3ALIA

FOpuanuna ocobalcpisnyHa ocoba — nignpuemels/Ocoba, ska NpoBaguTb HesanexHy
npodeciinHy ianbHiCTb, 3 akolo [epxatens nepebysae y TpyAOBUX/LMBINBHO-NPABOBIX
BigHOCMHaX i sika yknana 3 baHkom JOIOBIP NMPO HAOAHHA BEAHKIBCBKWX MOCNYT
(MYBNIYHWI) a6o [orosip Ha 06CMyroBYBaHHS 3apNAaTHOrO MPOEKTY 3 BUKOPUCTAHHAM
MiXXHapOAHMX NNaTiKHUX NNACcTUKOBUX KAapTOK, 30kpeMa ['eHepanbHuii Aorosip/3apnnaTHui
[JOroBip Ta Hece conifapHy BianoBiganbHICTb Mo 3000B’A3aHHsAX [epxarens.

OBOB’A3KOBUWA  LLOMICAYHUA NNATDK 3A

KPEAWTHWUM CEPBICOM «CKUBO4YKA»

Cyma KoLwTiB, WO po3paxoBaHa ik aHHYITETHUIA LLOMICAYHWI NNaTiX, KA CKNaaaeTbes 3
yacTuHn cymmn kpeauty «Ckubouka», siky KnieHT 3000B's3aHMiA cnnatTU B TEPMiH He
ni3HiLLe 0CTaHHLOrO AHs MnaTiXHOro nepiofdy, BCTAHOBNEHOro Ans Takol [naTikHOT kapTku
pasoM i3 cymoto MiHiManbHoro nnarexy.

OCOBA, fAKA TMPOBAAOUTb  HE3ANEXHY

MPO®ECIAHY AIANBHICTb

hianyHa ocoba, ska bepe y4acTb y HayKOBIW, NTiTepaTypHil, apTUCTUYHIN, XYBOXHINA, OCBITHIN
abo BWKNagaubKin AiSnbHOCTI, AiAMNbHICTL MikapiB, NPUBATHUX HOTapiyciB, MPUBATHUX
BMKOHaBLiB, aABOKATiB, apbITPaXHUX KEpPyHUMX (PO3NOPSOHWKIB MaliHa, Kepyrumx
caHauieto, niksigaTopis), ayauTopis, ByxranTepis, OLIHLWKIB, iHXEHepiB Ui apXiTekTopis,
3aiiHsiTa penirinHot (MicCioHepCbKOK) LIANbHICTHO, IHLLOK NOAIGHOK AISNBHICTHO.

NACIMOPT CNOXWBYOIro KPEOAUTY

iH(hopmMaLlis Npo YMOBW KpeauTyBaHHS, Y TOMY YuUChi JeTanbHUi Po3nUC OpiEHTOBAHOI
3aranbHoi BapTocTi Kpeputy (KpeauTHoi niHii), sika HagaeTbes MoanyanbHuKy 4o YKNageHHs
[Horosopy (KpeautHoro gorosopy). baHk gogatkoBo Hagae KnieHTy lMacnopT crnoXuB4oro
KpeauTy 3 aKTyarbHOK iH(opMaLlieto cTaHOM Ha Aaty yknageHHs [orosopy. Macnopt
CNOXMBYOTO KpeauTy, BugaHuin KnieHty y aaty yknageHs [lorosopy (3asiBu-aHKETH), €
Jogatkom o [loroopy (3asiBu-aHKeTH).

NiNbroBA NPOLIEHTHA CTABKA

NPOLIEHTHA CTaBKa 3a BUKOPUCTaHHS KpeauTHOI MiHil, WO 3aCTOCOBYETLCA BUKIIOYHO ANS
onepaLjif, 34iCHEHNX B TOPriBENbHIN Mepexi Ta mepexi IHTepHeT (IMinbroBa npoweHTHa
CTaBka He 3aCTOCOBYETHCA [0 MepekasiB kowTie yepes OTP Smart, Visa Money transfer,
Money send, a Takox Yepes iHwWi pecypeu, Taki sk my.alfabank.ua, liq pay Ta iHLi.), po3mip
Ta MOpAgoOK 3acTOCYBaHHS SKOI BW3HauvaeTbes [loroopom, [Mpasunamu Ta Tapudamu
BaHky.

MiNbroBUN NEPIOA nepiog yacy, npotarom sikoro baHk Hapaxosye KrieHTy [MinbroBy npoLeHTHy cTaBky 3a
KOpuUCTYyBaHHs HagaHum oMy Kpeautom. Tpuanictb [MinbroBoro nepiogy BU3HAYaeThCS
Tapudamu baHky.

MiH-KoAO Habip Lundp abo bykB i Lndhp, BiGOMUI NULLE KOPUCTYBAYY ENEKTPOHHOTO MIATiKHOTO 3acoby

(nepcoHanbHuiA igeHTUhiKaLinHWIA Homep)

i NoTPiBHMI Ans Woro igeHTudikalii Ta aBTeHTUdiKaLil Nig Yac 34icCHEHHs onepavin i3
BUKOPUCTAHHSAM EMNEKTPOHHOrO NNaTixHOro 3acoby.

NEPCOHANBHUW KNIEHTCbKUWA HOMEP

ineHTUdpikatop KnieHta B cuctemax baHky.

NNATDKHA KAPTKA (ABO KAPTKA)

€NEKTPOHHMIA MNaTiKHWA 3acib y BUMMSAI eMiTOBaHOI B yCTaHOBNEHOMY 3aKOHO4ABCTBOM
NOpsiAKY MAacTUKOBOI YK IHLLIOMO BMAY KapTKW, LIO BUKOPWUCTOBYETbCS ANS iHiLitOBaHHS
nepekasy KOLUTIB 3 paxyHka nnaTHuka abo 3 BignoBigHOMO paxyHka 6aHky 3 MeTow onnaty
BapTOCTi TOBApIB i NOCMYT, NepepaxyBaHHs KOLUTIB 3i CBOIX paxyHKiB Ha paxyHKy iHLLKX OCib,
OTPWUMaHHS KOLLTIB Y rOTIBKOBIi ¢hopMi B kacax 6aHKiB Yepe3 baHKiBCbki aBTOMATK, a Takox
3AINCHEHHS iHWWX onepaLii, nepeabayeHnX BignoBiaHUM AOrOBOPOM.

MNATDKHA KBUTAHLIA TOPrOBENbHUIA YeK (Crim, YeKk EeneKTPOHHOro TepMiHany, baHkomarty), BCTAHOBMEHOI
[natixHO cMCTEMOD hOpPMM, SKUIA MICTUTb BCi PEKBI3UTM 3aiiicHeHoi KnieHTom MnatixHoi
onepadli.

NNATPKHWU NEPIOA BCTAHOBNEHWA nepiofd, L0 MOYMHAETHCA 3 [AaTW HACTYMHOI 32 OCTaHHIM  AHEM

Po3paxyHKOBOro LKIy Ta 3aKiHYYeTbCS B OCTaHHIN AeHb BHECEHHS MiHiManbHoro nnatexy,
NpoTsrom sikoro KnieHT 3000B'A3aHMA 3AIMCHUTM MNaTiK 3 METOK MOralleHHs! KpeanUTHUX
3000B's13aHb, ane He MeHLue cymn MiHiManbHOro nnatexy, Wo nepeabayernin Tapudamu.

NOTO4HI BOPIrOBI 3060B‘A3AHHA

pO3paxoBYOTLCA B NepeaocTaHHiin baHKIBCbKil 4eHb NOTOYHOMO Po3paxyHKOBOTO LMKITY K
cyma 30608'a3aHb KnieHta nepeg baHkom wogo norawerHs cymu MnatixHux onepawii,
06pobnennx baHkom MpoTArom MoTo4HOro Po3paxyHKOBOrO LMKy, BUHaropog bBaHky Ta
CymMm HecnnaveHux Motounmx Goprosux 3060B‘93aHb nonepeaHLoro/ix PospaxyHKoBOro/mx
Lmkny/is.

MOTOYHUN PAXYHOK paxyHoK, Lo BigkpueaeTbes KnieHTy B baHky B iHO3eMHIlt Ta HaLlioHanbHil BamHoTi.

MPABUNA Lli MpaBuna kopucTyBaHHS KapTKOIo, LIO CKMNafaloTb HEBIf'€MHY YacTWHY [eHepanbHOro
poroeopy/3apnnartHoro gorosopy Ta/um [loroBopy 3 KnieHtom i € 060B'A3koBuMM Ans
Opranisauii Ta lepxatens [naTikHOi KapTKM.

MPOBAMAEP MocTayanbHuk nocnyr 38'a3ky (onepatop MobinbHOro 38'A3ky, IHTEpHET-NpoBagep)

NPOCTPOYEHI BOPIrOBI 3060B‘A3AHHA

3aboproBaHicTb, fka He norawleHa KnieHTOM B TEPMiH (CTPOK), ycTaHOBNEeHU KpeanTtHum
[0r0BOPOM.
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NPALIBHUK

hianyHa ocoba, Lo nepebyBae y TpynoBuX BigHocKHax 3 OpraHisaujeto.

POBOYUA OEHb

03Ha4yae [eHb, B SKWA KOMepLiiiHi GaHku Ta BamtoTHi puHkM B KueBi Ta BignosigHuMX
(hiHaHCOBMX LieHTpax KpaiH BantT BigKpUTI Ans NpoOBeEeHHS onepaLlii Ta nepepaxyBaHHs
KOLLTIB.

PO3PAXYHKOBO-KACOBE OBCITYTOBYBAHHSA

HagaHHs baHkom KnieHTy Ha nigcTasi yknageHoro Mix HUMK JOroBOpY Nocnyr, Ski nos's3aHi
3 MepekasoM KOLTIB 3/Ha paxyHKy/ok Lporo KnieHTa, BUgayeto oMy KOLLTIB Y rOTIBKOBIM
cdopMmi, a TaKoX 3AIACHEHHAM iHWMX onepauiit, nepenbayeHnx [eHepanbHUM
[Jorosopom/3apnnatHum Jorosopom Ta [loroBopom 3 KnieHTom, hopmy Ta 3MicT sikoro baHk
po3pobnsie CaMOCTINHO.

PEECTP

JOKYMEHT, L0 MICTUTb JaHi Npo KrieHTiB Ta KapTKOBI paxyHKM, a Takox iHgopmMaLito Woao
CYM Ta NOpsAKY PO3NOAINy rpowwoBmx KowwTis cepes KnieHTis.

PO3PAXYHKOBMM LIMKN

nepiog Yacy, 3a AKui i Ha AaTy 3aBepLUeHHs fkoro BaHk pospaxoBye MOTOYHI Boprosi
3000B's3aHHA KnieHTa Ta cymy nnaTexy, Wo nignsrae cnnati. Po3paxyHKOBWA LMK
JOPIBHIOE OJHOMY MicsL0. Po3paxyHKOBUN LMKN iHAMBIAYanbHU Ta 3anexuTb Bif AaTt
odopmneHHs [Jorosopy.

NNATDKHA CACTEMA

MixHapogHa nnatikHa cuctema (MasterCard WorldWide abo Visa International), uneHom
sKoi € baHk.

NOPYYUTESb

topuamnyHa ocoba/disnyHa ocoba/®OMM/CamosaiiHsTta ocoba, Wo yknana 3 bankom [orosip
MOPYKM, SKWA € HEBIZ'EMHOI0 YaCTUHOK Lboro [JoroBopy npo Buaayy Ta 06CnyroByBaHHs
MKHapOAHUX MNaTiKHUX NIACTUKOBKX KapToK (0cobucTux) (ny6nivHmi).

CAMO3AMHATI OCOBU

0cobu, siKi € isnyHMK ocobamu - mignpremusamMm abo NpoBafATb HE3aNeXHy NPOdeCiinHy
JiSNbHICTb.

CEPBIC GOOGLE PAY/Apple Pay

Cuctema MobinbHKUX nnatexis pospobneHa Komnanieto Google/Apple Pay, ska nossonsie
3AIMCHIOBATM pO3paxyHKu 3a TOBApY Ta Nocnyri 3a 4onomoror MoBinbHOro npucTpoto, ki
npauoe Ha nnatcopmi Android/iOS. Onnata BigbyBaeTbes Yepes BigNOBIgHWN JOAATOK 3
BUKopUcTaHHaM TexHonorii NFC.

CUCTEMA KNIEHT-BAHK

enekTpoHHa BaHkiBcbka cuctema KnieHT-baHk, sika cknagaeTbes i3 CyKynHOCTI NporpamHo-
anapaTHux 3acobiB Ta OpraHisaLiiHuX 3axofiB, siki, 3a noromkeHHs OpraHisauii Ta BaHky,
3abe3neyyloTb CTBOPEHHS], nepedavy Ta 30epiraHHsi €neKTPOHHUX OOKYMEHTIB 3 METOH
HaJaHHs BignoBigHMX nocrnyr BaHkoMm, B TOMy YMCHi, HA BUKOHaHHS YMOB [eHepanbHoro

[orosopy.

CKOMMNPOMETOBAHA KAPTKA

KapTka, MO SIKiM iCHyE pU3NK BUKOPWUCTAHHSA ii B Laxpaicbknx Linsax. Kaptka moxe ByTw
CKOMMNPOMETOBaHa LUMAXOM  Kpadibkku iHdopmaLii npo KapTky, HecaHKLioHOBaHOMY
BTOPTHEHHIO B KOMMIOTEPHY Mepexy, obnagHaHHs. IHdopmauilo npo akT MOXnMBOI
komnpomeTalii KapTku BaHk OTpUMYE 3 BNacHWUX Sxeper.

CTAHOAPTHA NPOLIEHTHA CTABKA

NpoLeHTHa CTaBka 3a BMKOpUCTaHHS KpeauTy, WO 3acTOCOBYeTbC AN onepauin 3
OTPWUMaHHS TOTIBKOBWX KOLUTIB Ta/abo sika HapaxoByeTbcs Ha Kpeaut HagaHuin KnieHTy
NPOTArOM CTPOKY fii KOXHOro PO3paxyHKOBOrO LKAy, O He NOralleHuii B NOBHOMY 06CA3
KnieHTom o pgaTtu 3akiHyeHHs BignosigHoro [InaTikHoro nepiody, LWo cnigye 3a
Po3paxyHKoBUM LIMKIOM, B sikomy Byno HagaHo Knienty Kpegur.

cTon-nucT

nepenik eNeKTPOHHUX NNaTKHWX 3acobiB, CKNaaeHuii 3a NEBHUMY iX PEKBI3UTaMK, 3@ SKUMM
3yN1HEHO NPOBEAEHHs onepauii. 3anexHo Big NpaBun NAATDKHOI CMCTEMW CTOM-CMNCOK
MOXe ByTh enekTpOHHUM Ta/abo nanepoBumM.

®IKCOBAHA NPOLIEHTHA CTABKA

NPOLEHTHa CTaBKa, ska € HE3MIHHOI0 NPOTArOM YCbOoro CTpoky Aii [loroopy. BetaHoBNeHui
[oroBopom poamip ¢ikcoBaHOi MPOLIEHTHOT CTaBkW He Moxe ByTu 36inbweHo baHkom B
O[HOCTOPOHHLOMY NOPSAKY.

®IHAHCOBWW HOMEP MOBINIbHOI O TENE®OHY

Homep MoOinbHoro TenmedoHy KnieHTa, WO BkasaHuiA Yy 3asiBi-aHkeTi, SKui
BMKOPUCTOBYETbCS ANs 38'A3Ky i3 [loBigkoBuM LieHTpoM BaHky, 3 MeTolo ABTeHTUdiKaLi
KnieHta, ana otpumaHHs SMS-noBigomneHb Ta iHWMX nosigomneHb Bif baHky Ta/abo
BignpaBneHHs KnieHTom BaHky KoAiB NATBEPMKEHHS YK iHLIOI TEKCTOBOI iH(hopMaLi, Ska
HeobxigHa 4ns OTpuMaHHs/HagaHHs BaHKiBCbKuX nocnyr 3a 6yab-akUMU JOrOBOpaMM, SKi
yknageHi Mix CTopoHamu.

oorn

hisnyHa ocoba-nignpuemeLb

TAPUOU BAHKY

nepenik nocnyr baHky 3 BU3HaYeHHsM iX BapToCTi. Tapucy MOXyTb 3MiHIOBATUCH Ta
[OMNOBHIOBATUCH BaHkoM, Npo o KnieHT NoBifoMISETLCS 3rigHO 3 ymoBamMu Lvx Mpasun Ta
yknageHoro 3 baHkom porosopy (FeHepansHoro Jorosopy/3apnnaTtHoro AoroBopy uuita
Horosopy 3 KnigHTom).

[ns o6cnyrosyBaHHst Opranisauii un/ta [lepxatenis B baHky BUKOPUCTOBYIOTHCS HACTYMHI
Tapudou:

- CneujanbHi Tapucm — Tapudm, WO BUKOPUCTOBYIOTLCA B baHKy npu 0BcnyroByBaHHi
["eHepanbHOro Joroopy/3apnnaTHoro 4OroBopy Ta MOB'A3aHMX 3 HAM 4OrOBOPIB;

- CraHpgaptHi Tapudm — Tapudu, WO BUKOPUCTOBYOTLCSA B baHKy npu obcnyroByBaHHi
[orosopy 3 KnieHTom.

TAPU®HUW NAKET

Tapudm banky, cuctema KowmiciiiHux BuHaropog baHky, wwo nponoHye baHk i obupaeTbes
KnieHtom camocTiiHo B 3anexHocti Big notpe® KnieHta. Hassa TapudHoro [lakety
hikcyeTbest CTopoHamm y 3asBi npo HagaHHs baxkiscbkoi nocnyru. Tun TapudHoro MakeTy
Moxe BYTW 3MiHEeHW LNaxoM yknadeHHsM 3asBu npo HapaHHs baukiscbkux mocnyr AT
«OTIM BAHK» (3miHa ymoB kopuCTyBaHHs BaHKIBCbKOK NOCNYroio).
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TOKEH Lncppose npencraeneHHs Kaptku, ske dopmyeTbcs 3a haktom peectpadii Kaptku B
MobinsHomy gopatky GOOGLE PAY/ Apple Pay i 36epiractbcs B 3alimgpoBaHoMy BUrnsgi
B 3aXMLLUEHOMY CXOBMLLi MoBinbHOro npucTpor.

TOProBELb nignpuemcTaa (MarasvHu, rotesi, PECTOpaHu Ta iH.), Lo NpUMMareTb 4O onath KapTky.

TPAH3AKL|IA onepaluis 3 nepekasy(nepemilLeHHio) 6e3roTiBKOBMX KOLUTIB N0 GaHKIBCbKMM paxyHkam abo
no BifobpaxeHH0 Ha baHKIBCbKWX paxyHkax onepaLiii No 3HATTI0/3apaxyBaHHI0 rOTiBKM.

TPETI OCOBMU nopyuuTens Ta/abo MaiHOBMI NOPYYUTENb.

YMOBW KPEOUTYBAHHA YmoBu 06cnyroByBaHHs KpeguTy, siki iMnnemeHToBaHo Ao [JoroBopy Ta MiCTUTBLCA Y po3gini
«8.1.1. YMOBU KpeanTyBaHHs» [paBun kopucTyBaHHs KapTkoto.

LWAXPAUCHKI ol Jii, Wo Ha aymKky BaHKy cnpsiMoBaHi Ha HECaHKLiOHOBaHe He3aKoHHe BUKOpUCTaHHS KapTku

(wnsixom oBOMaHy, 3MOBXWBAHHAM [OOBIPOK, ane He BUKIIOYHO), WO CynepeynTb
3akoHogaecTBy Ta/abo Mpaeunam Ta /abo ymosam [lorosopy 3 KnieHTom Ta [eHepanbHOro
[0roBopy/3apnnartHoro 4oroeopy.

3-D SECURE TexHonoris, pospobneHa MnatikHumm cuctemamn Visa International (Verified by VISA) Ta
MasterCard Worldwide (MasterCard SecureCode), sika 3abesaneuye Knientam Kaptok
MaKCVMansLHO BUCOKMIA piBEHb 3aXMCTY onepaLliit, SKi 30iNCHIOITLCA Y Mepexi [HTepHeT Ta
MiHiMi3ye piBEHb LUAaXpancTBa 3a TakuMu onepalismu.

CVC (CARD VERIFICATION CODE) a6o CVV-2 | TpuaHauHwit kog nepesipku aincHocTi KapTku. HaHocutbes Ha cmyry anst mignucy Kniexta
(CARD VERIFICATION VALUE 2) nicns Homepa Kaptku, abo nicns octaHHix 4-x uudp Homepa KapTku, cnocobom iHOeHT-
OPYKy. BUKOPUCTOBYETLCA B SKOCTI 3aXMCHOTO eneMeHTa Mpu NpoBefeHHi TpaH3akuii 3
BMKOPUCTaHHsM ronocoBoi aBTopu3alli abo 6e3 npucyTHocTi KapTku.

OTP Smart cUCTeMa ANCTaHLINHOrO GaHKiHry.

SMS-IHOOPMYBAHHA cnocib oTpuMaHHs iHchopmauii npo GanaHc KapTkoBoro paxyHKy Ta mpoeefeHi MnaTikHi
onepauii 3a JOMOMOrol0 OTpuMaHHs SMS-noBigomneHb Ha MOGINbHANA TenedoH, SKMiA
KnieHT 3a3Havae y Bigno.igHin 3assi 4o baHky.

NFC (Near Field Communication) «3B'AI30K HA HEBESMKWX BiCTaHSAX» — TeXHonorist 6e34pOTOBOr0 BUCOKOYACTOTHOTO 3B'A3KY
Manoro pagiycy Aii «3a oguH JoTuk». Lis TexHonoris Aae MOXNMBICTL 0OMIHY AaHUMK MixX
MoBinbHUMM NPUCTPOSIMK Ta HE3KOHTAKTHUMM NNATIKHUMM TepMiHanamu.

TepmiHu, wo eukopucmosyrombca 6 [lpasunax 3 6enukoi fiimepu, € eu3Ha4YeHUMU mepMiHaMu | Malmb O0HaKOBi 3HA4YeHHs, AK Y
Lozosopi/KpedumHomy dozosopi/3assi-aHkemi, mak i y [Mpagusiax, ma MOXymb 8UKOPUCMOBY8aMUCh, 5K 8 00HUHI MaK i 8 MHOXUHI.

2. NMOPAAOK BUKOPUCTAHHA KAPTKU

2.1. 3asBy baHk po3rnsgae npotarom 5-Tu baHKiBCbKWX AHIB, Nicns 4oro baHk npuiimMae pilleHHs npo HagaHHs abo BigMoBy Y HagaHHi KapTku KnieHTy.
B pasi BigmoBM BaHk 3anuwae 3a coboto NpaBo He KOMEHTYBATM CBOTO PiLLEHHS.

2.2. Kaptka Ta MIH-kog (ans KapTok sikmx ymoBamn obcnyroByBaHHs nepeabayeHo HapaHHs naneposoro MIH-kogy) nepenaioTbesi B KOPUCTYBAHHS
KnieHTy nepcoHansHo abo ynosHoBaxeHoMy cniBpobiTHIKY OpraHisauii - y Bunagky yknaganHs 3 Opraisavieto 3apnnaTtHoro Jorosopy, NpoTsarom 8-
M BaHkiBCcbkuX AHiB nicns yknageHHs [oroeopy 3 KnieHTom, BigkputTs KapTkoBoro/vx PaxyHKy/iB Ta BUKOHaHHSI BCIX HeOOXigHMX (hiHaHCOBMX
30008 513aHb, LU0 BUMarae baHk.

2.3. Knient nosuHeH otpumaty Kaptky/TIH-kog npoTarom 2-x kaneHaapHuxX Micauis 3 micsus, B skomy Bys 3gincHeHni Bunyck Kaptku/iv-kogy, B
iHwomy Bunagky Kaptky/MNiH-koa 6yae sHuwweHo. Y pasi 3HuweHHs KnieHty HeobxigHo 3BepHyTUcs o banky ans nepesunycky Kaptku/MNIH-kogy Ta
onnaTUTW BapTiCTb Nepesumnycky 3rigHo Tapudis banky. MNIH-kog BUOaeTbCs y cneviansHOMYy 3aneyaTaHoMy KOHBEPTI.

2.4. AxtuBauis Kaptku moxe OyTu 3giiicHeHa KnieHToM camocTiliHO 3a [13BiHKOM A0 [l0BigKOBOrO LiEHTPY abo camocTiiHo Yepes cuctemy OTPSmart,
abo x KapTka aktuByeTbcsl B MOMEHT Bugadi KnieHty. B TepmiH 3 kaneHaapHi AHi 3 MOMEHTY OTpUMaHHS B kopucTyBaHHs Knientom Kaptku, KnieHt
3000B's3aHM NEPEBIPUTY BIACYTHICTb TEXHIYHNX AebekTiB KapTku Wnsxom oTpumMaHHs B BaHkomarti Bunnckm npo ctad KapTkoBoro paxyHky.
Mpumimka 1: 3 memoto obcryeosysaHHs Lepxamens ma Opeanizayii Ha nidcmasi 'eHepanbHo20 do2080py/3apnnamHozo 0o2080py ma [Jozogopy
i3 Hepxamenem yum Ldepxamesnb Ha0ae 3200y Ha po320owieHHs iHghopmauii, sika ckradae baHKigchbKy (komepuitHy) maemHuyio npo epxamens
Opearizauyi.

Mpumimka 2: [epxamens/Opeanisauis nosuHeH/nosuHHa ompumamu Kapmky/[TIH-k00 npomsizom 2-x kaneHdapHux micauig 3 micays. B skomy bys
3diticHenuli gunyck Kapmku/[TIH-kody, 8 iHwomy sunadky Kapmky/[TIH-ko0d 6yde 3HuWeHo. Y pasi 3HuweHHs [epxamento HeobxidHo 3eepHymucs 0o
BaHky dns nepesunycky Kapmku/[TIH-kody ma onnamumu eapmicme 32idHo Tapugpie baHky.

2.5. MNnarixHa KapTka, BupaHa Jepxatento, € BnacHicTio baHky. KapTka ta INIH-kog noBMHHI BUKOPUCTOBYBATUCS BiAMNOBiAHO A0 Lnx Mpasun. Kaptky
Mae NnpaBo BUKOPUCTOBYBATK Tinbku [lepxatens MnatikHoi KapTku (ocoba, uni iM'si, NpissuLLe Ta Mignuc NpocTaBneHo Ha Hil).

2.6. Mopsgok BukopuCTaHHS KapTki npu 3A4iMCHEHHI PO3paXyHKIB perymoeTbcst 3aKOHOAABCTBOM, HOpMamu MiXHapoaHoi [naTixHoi cucTemm,
[Jorosopom, MpaBunamu, a Takox Tapudamu Banky. KapTkoro MOXHa po3paxoByBaTuUCs 3a TOBapyW Ta MOCnyr 3a O6e3roTiBKOBAM PO3paxyHKoOM, a
TaKoX OTPUMYBATM KOLLTU B YCiX Micusx obcrnyroByBaHHS KapTku i3 BpaxyBaHHAM pexumy KapTpaxyHky BiAnosigHo Ao 3akoHogascTsa. Butpatu 3a
KapTkoto 3gincHioTbCs B Mexax ButpatHoro JliMiTy. KpiM BUKOHaHHS BkasaHux onepauin, MnaTikHi kapTku MOXyTb 3aCTOCOBYBATUCh SIK 3acib Ans
BUKOHAHHS onepaLjiil 3 BHECEHHs! rOTIBKOBMX KOLLTIB Ha CBOI KapTkoBi paxyHKu, CnnaTti KOMyHamnbHWX Ta HLLMX NOCMYr roTiBKO Yepe3 baHkoMatu, sk
nMiaTPUMYIOTb Li PYHKLT (nenoauTHi BaHkomaTh).

2.7. MakcumanbHWi CTPOK BUKOHAHHSA onepaLlii BCTAaHOBMIOETbCA 3aKOHOAABCTBOM Ta npasunamu natikHoi cuctemm abo ymosamu [lorosopy i3
KnieHTom Ta/abo 'eHepanbHM AOroBopom/3apniaTHUM JOrOBOPOM Ta i3 BpaxyBaHHAM CTPOKY Aii KapTkw.

2.9. Mpnpbari i3 3actocyanHaM [naTikHOT kapTku ToBapW MOXYTb ByTI NOBEPHYTI 0Cobi, ska ix npogana. MoBepHeHHs ToBapY 34iMCHIOETLCS 3rigHO
3 npaBunamu, BCTAHOBINEHUMI BiANOBIAHAMM HOPMATUBHUMW aKTaMW, a MOBEPHEHHS KOLITIB 3a TOBap (MOCAYry) — LIMSAXOM iX 3apaxyBaHHS Ha
KapTkoBuit paxyHOK y MopsiKy, BM3Ha4YeHOMy npasunamm MnaTtikHoi cuctemu, abo roTiBKoH, SKLLO Lie He CynepeuunTb npasunam lnaTikHoi cuctemm.
Onepauii, WO 3giicHIOTLCA Ha TepuTopii Ykpaitn Jepxatenamu MMnatikHux KapToK, BUKOHYKOTbCA TiMbkW y BamtoTi YkpaiHu. BUHATOK cTaHOBUTBL
ofepxaHHs [lepxatensamu roTiBki B iHO3EMHIN BankoTi 3i CBOIX KapTKoBKX paxyHKIB B iHO3EMHIlt BatOTi B kacax Ta Yepe3 bankomatn baky.

2.10. Mpw kynieni abo oTpumaHHi rotiskm [lepxatens [naTixHOT kapTki NOBUHEH HapaaTw KapTky Ta nigTBepAnTY CBOIM Nignucom MNnaTixHy KBuTaHLio,
3a3arnerigb NepesipuBLLK, L0 B JaHOMY JOKYMEHT NpaBunbHO BkadaHo HoMep KapTku, cymy Ta aaty onepadii. Mpy oTpuMaHHi rpotlert 8 ATM TMIH-
kog 3amiHtoe nignuc Knienta. Jepxatens MnaTikHOI kKapTkv NOBMHEH MaTW Ha yBasi, Wo npu obcnyroByBaHHi No KapTui y HHOTO MOXYTb BMaraTy
HaJaHHs NacnoPTHOrO JOKYMEHTY YM iHLIOTO AOKYMEHTa Ans ineHTudikaLii ioro ocobu.
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2.11. lepxatens MnatixHOT KapTKW NOBUHEH 3aBYACHO (He Mi3HiLLie Hix 3a 2 BaHKIBCbKi AHI 0 AaTW OTPUMAHHS rOTIBKM) Ha4aBaTH 3asiBY HA OTPUMAHHS
rOTIBKOBUX KOLLTIB 3 kacy baHky, sikwio cyma roTiekv nepesuwye 10 000,00 rpuBeHb abo ekBiBaneHT Li€i Cymu y iHLWIA BaMoTi BiNOBIAHO 40 0dhiLiiHOTO
0OMIHHOTO KypCy rpyBHI IO iIHO3EMHMWX BantoT, BCcTaHoBNeHoro HBY Ha aaty 3gifncHeHHs onepalii.

2.12. TMpn otpumaHi baHkoM MOBIZOMNEHHS MPO MOXNMBICTb KoMmnpomeTauji Kaptku (BTpatn ii gaHux) bBaHk pekomeHaye KnieHTy 3giicHUTU
nepeBmnyck CKOMNPOMETOBaHOI KapTki 6€3KOLITOBHO 3 METOH MiHiMi3aLil pu3uKiB ii (CKOMNPOMETOBaHOI KapTki) HECaHKLIIOHOBAHOMO BUKOPUCTAHHS.
3acTepexeHHs: Y BunagKy YcHoi uM nucbMoBoi BigmoBu Knienta ckomnpomeTtoBaHoi KapTku Big ii nepesunycky, baHk B nogansLuomy He Hece
BIONOBIZANBHOCTI 328 HecaHKUioHOBaHi onepalii no Takii Kapti Ta mae npaBo He po3rnsgaTth peknamalin KnieHTiB LWoa0 HecaHKLiOHOBaHOMo
BUKOpUCTaHHA KapTku Tpetimmn ocobamu.

2.13. HecaHkuioHoBaHi cnncaHnHs 3 KapTKoBOro paxyHKy BiaLLKOAOBY0TbCS KrieHTy B Mexax ogHogeHHoro ButpatHoro JlimiTy.

3acTepexeHHs: LLUnsaxom HagaHHs Ao BaHky nuceMoBOT 3asiBi abo ycHoT 3asBu Yepes [losiakoBuid LigHTp Banky KrieHT yu ioro [losipeHa ocoba Mae
npaBo 3HATW ButpatHuit JlimiT abo 3gincHuBLM 3miHy ButpatHoro JlimiTy camocTiiiHo yepes cuctemy OTP Smart/ 4m iHWi cucTeMm guctaHuinHoro
00cnyroByBaHHs paxyHkiB, ane B TakoMmy Bunagky baHk He Hece BiAMOBimanbHOCTI 3@ HecaHKLioHOBaHe CMMCAHHS KOWTIB 3 KapTKOBOro paxyHKy
KrieHTa.

2.14. B cuctemi OTP Smart, KnieHT Moxe CaMOCTIHO TMMYacoBO akTuByBaTh abo 3abnokyeatu aitody abo HoBy KapTky.

2.15. baHk 3anuwae 3a coboto npaeo 6e3 nonepeaHLOro nonepemkeHHs KnieHta obmexyBaTii NpaBo KOpUCTyBaHHs KapTkoto | KapTkoBUM paxyHKom
y BUNagky, skwo flepxatenem MnatikHoi kapTki nopyLueHo ymoBw [loroeopy Ta/un IMpasun, a Takox npu 3gincHeHHi baHkom MoHiTopuHry Onepalliit
3 KapTkoto.

2.16. Axwo BurpatHuii Mimit KapTkoBOrO paxyHky NepeBUTPaveHo, a TakoX Y pa3i BUHMKHEHHS [e6eTOBOro canbgo 3a KapTKoBMM paxyHKOM
(HecaHkuioHoBaHoro oBepapadTy) baHk npusynuHsie obcnyroByBaHHs KapTok gaHoro KapTkoBoro paxyHky. Micrnsi nOnoBHEHHs KapTkoBOro paxyHKy
BaHk 3Himae 3abopoHy Ha BUKOpKUCTaHHS KapTok.

2.17.Y bygp-akomy BUNaaKy NpUNUHEHHS/MPU3YNUHEHHS po3paxyHkiB 3a KapTkoto 3 byab-skux niactas (3akiHYeHHs CTPOKY A, BHeceHHs go Cron-
nucTa, (isnyHe NOLLKOMKEHHS, 3aKpUTTS KapTKOBOro paxyHKy ToLLo) KapTka BBaXaeTbCs HELINCHOH.

2.18. Akwo 3 KapTkot noB’si3aHi iHWi nocnyr (GgonoMora B HaZg3BUYaliHWX CUTYaLlisiX, CTPAXOBKM Ta iH.), baHk okpemo iHdopmye npo Le KnieHTa
MnatixHoi kapTku. KnieHT noBKUHEH BUKOHATK BCi HEODXiaHI Aii Ans 3abe3neyeHHs OTPUMaHHS TakX 4OAATKOBMX NMOCIIT.

2.19. 3a obcnyroByBaHHs KapTkoBoro PaxyHky baHk oTpuMye KOMICilHy BUHaropogy, po3mip sikoi BCTaHOBMIOETbCS BaHKOM CaMOCTINHO, BUXOASAYM 3
npasun [naTixHoi cucTemm Ta BUTpaT baky. Poamip BuHaropoau baHky 3asHavaeTtbes B Tapudax BaHky. Mpu CTArHEHHi KOMICHi 3 paxyHKy B iHO3eMHIi
BantoTi KnieHT gopyyae baHky 3aiiicHUTU npogax iHo3emHoi BanoTh Knienta Ha MBPY 3rigHo 3 BUMoramu 3akoHoAaBCTBa 3a icHyruMmmn Tapudamu
Ta yTpUMaTh rpUBHEBUI EKBIBANEHT BKa3aHOI KOMICIT 3a paxyHOK KOLLTIB, oflepxaHux Bif Npoaaxy BamnoTy.

2.20. Onnara BapToCTi 06CNYroByBaHHs KAPTKOBOIO paxyHKy Ta KapTKu (KapTOK), L0 BUMYLLEHi 4O HbOrO, 3AIMCHIOETLCS BIBNOBIAHO A0 Tapudie 4o
MPUNUHEHHS CTPOKY Aii [loroBopy Ans BignosigHoro Kniexta.

2.21. BnacHuk KapTkoBOro paxyHKy Hece BCi 3000B'si3aHHS CTOCOBHO ChnaTh nogaTkiB Ta iHWMX 0DOB'A3koBMX nnaTtexis Ao GlomxeTy Ta
no3abiomKeTHUX (HOHAIB, AKi BUHUKAIOTb NPW 3LiNCHEHHI TnaTixHuX onepawii.

2.22. [lepxartens NnaTixHOT KApTKWU Mae NpaBo BMBO3WTK i 3a Mexi YKpaiHu 32 yMOBM YCHOMO AAeKnapyBaHHs MUTHOMY opraHy 3rigHo 3akoHodaBCTBa.
2.23. CTOpOHM BK3HAYal0Tb, L0 HOpMaTMBM [NaTikHMX CUCTEM € KOHMDIAEHLIMHAMM | MOXYTb HafaBaTWUCS 411 O3HANOMITEHHS Ta BUKOPUCTaHHS B
poboTi BUKMIOYHO NpaLliBHMKam BaHky Ta npeacTaBHuKkam MMNaTikHUX CUCTEM.

2.24. 3pincHeHHa po3paxyHkiB KapTkoto B mepexi IHTepHeT 3 BukopucTaHHAM TexHonorii «3-D Secure». O60B’13k0BOI0 YMOBOI HafaHHs!
cepsicy «3-D Secure» € nigkntoueHHs Kaptku go nocnyrn SMS-iHcopmysarHs. KnieHT KapTkv mae npaBo iHiLitoBaTy nigknoveHHs go cepsicy «3-D
Secure» yepes [losigkoui LeHTp BaHky abo BinaineHHs BaHky wnsxom nigknoyeHHs nocnyrn SMS-6aHkiHry. Mpu 3gifcHeHHi onnati ToBapis Ta
nocnyr y mepexi IHTEpHET, baHk 3 MeTOK MigBuLLEHHs Ge3nekn NpPOBEAEHHS KOXHOI onepallii, Mae npaBo MPOBOAMTY AOAATKOBY ifeHTUdiKaLlio
Knienta KapTku 3 BukopucTaHHam TexHonorii «3D Secure» Ha IHTEPHET canTax, Lo MiATPUMYIOTb TaKy TEXHONOTi. B LibOMy BMMaaKy, B MOMEHT
npoBefeHHs onepauii baHk aBTOMaTW4HO HanpaBnsie ogHOpa3oBWi naponb KnieHTy B SMS-nosigomneHHi Ha Homep MOBINbHOrO TenedoHy,
nigknoyeHoro go cepeicy SMS-iHcopmysanHs Knienta KapTku. [ins npoBeaeHHs onepallii HeobXigHO BUKOPUCTOBYBAaTH OLHOPA30BUiA Naposb.

Y pasi HeBipHOro BBOAY OAHOPA30BOro Naporns nig Yac NpoBeaeHHs OaHiel onepadii YoTupK pasu nocninb, baHk Mae npaso BiamMoBuTH KnieHTy KapTku
Yy NpoBefeHHi Takoi onepalii. BukopuctaHHs KnieHToM 0gHOpa3oBoro napons npupisHoeTsCs 4o nignucy KnieHta KapTku, Wwo nigTepaxye noro srogy
Ha NMpOBedEeHHs onepalii. Y BuNagKky, AKWO IHTEPHeT cailT He nigTpumye TexHomorito «3-D Secure», onepalisi 3giicHioeTbCs ©e3 [o[aTKOBOI
ineHTudikadii Knienta Kaptku (muwe 3 BBegeHHsAM iHdopmallii, Wwo 3a3HaveHa Ha Kaptui: Homep KapTku, cTpok gii Ta CVC abo CVV-2). Caittu, siki
nigTpumytoTb TexHonorito «3-D Securex,0608'a3k0B0 MatoTb norotunu Verified by Visa Ta MasterCard SecureCode.

2.25. Cepsic PINSetup. Cepsic PINSetup goctynHuin ans KnieHtis, siki € [epxatensamu nnaTikHuX KapTok BuaHaveHux baxkom. OB0B's3k0BOIO
YMOBOI0 HapaHHs cepBicy «PINSetup» € HasiBHICTb B BaHky akTyansHoro MobinsHoro Homepy TenedoHy KrieHta. Cepsic PINSetup He nepenbavae
HagaHHs KnieHTy naneposoro 1IH-koHBepTy. INpu BUNYCKY HOBWX Ta NepeBunycky Aitounx nnatikHux KapTtok KnieHT oTpumye SMS-noBigomneHHs i3
3a3HaueHHsM 3aluncpoBaHoro Homepy KapTkw, ineHTudikatopy KapTkv Ta ogHopasoBoro naponto. OgHopasoBuil naponb opMyeTHCS aBTOMATUYHO
Ta MOXe ByTI BUKOpPUCTaHWiA NniLLe oauH pa3. CTpok Aii oagHopa3oBoro naponto — 15 gHie 3 gath dhopmyBaHHs SMS-noeigomnenHs. MIH-koa ao KapTku
3a cepsicom PINSetup BcTaHoBM0OETECA KnieHTOM camocTiitHO 3a gonomoroto nocnyru «BetaHosutu/amiHuTi PIN-koay» Yepes gucTaHuinHui cepBic
banky OTP Smart abo B TeneconHoMy pexumi yepes cuctemy [VR Homepom 044 490 05 26. [ns sctaHosneHHs MIH-kogy po Kaptku KnieHt
BMKOPWCTOBYE BiANOBIAHO [0 Mifka3oK aBToBignoBigava ifeHTudikatop KapTkm Ta ogHopasoBui maponb, Lo 6ynu paHiwe Hagicnadi B SMS-
MOBIZOMMEHHI, Ta CBOK AaTy HapomkeHHs. Akwo KnieHT BTpatne SMS-nosigomneHHst 3 ineHTudikatopom KapTku Ta ogHOpa3oBuUM naponem, omy
HeobXxigHO 3BepHyTUCH [0 [lOBIAKOBOrO LEHTpY Ans reHepallii HOBOro ogHoOpa3oBoro maponto. icns BcTaHOBNEHHS Ta/abo 3miki MIH-kogy yepes
cepsic PINSetup ans aktusauii KapTku HeobxigHo 3giicHutn 6ygb—aky onepadiio yepesa ATM, Hanpuknag, nepesiputi 6anaHc KapTkoBoro paxyHky.
BaHk 3BinbHAETLCS Bif BiANOBIAANLHOCTI y pasi BiACYTHOCTI/HeHanexHoro 3abeaneyeHHs iHchopmaLinHoi 6e3nekn (y TOMy YMCni, ane He BUKIMHOYHO,
CTYNEHI0 MPOrPaMHOr0 aHTUBIPYCHOrO 3axucTy) obnagHaHHs KnieHTa, WO BMKOPUCTOBYETbCS Ans pobOTW 3 CEPBICOM Bif HECaHKLiOHOBaHOro
BTPYYaHHS.

MpumiTka! BaHk He € onepaTopoM MOBINBLHOIO 3B'A3KY, | TOMY HE MOXe rapaHTyBaTi gocTaeky SMS - nosigomneHb. baHk foknagae Beix 3ycunb Ans
CNPUSIHHS LIBMAKOMY YCYHEHHI0 36018 y poboTi nocnyrn SMS-iHdopmysaHHs. Mpy LboMy KnieHT Hece BCi puauki, MOB'A3aHi 3 TUM, LU0 iHGopMmaLlist 3
SMS -noBigomreHHst CTaHe AOCTYNHOI TPeTiM 0cobam.

2.26. 3piicHeHHA onepaiii Yepe3 TepMiHanu camoobcnyroByBaHHA 3a gonomoroto Kaptku. KnieHT, kuil Ha 3aKOHHWX MigcTaBax BUKOPUCTOBYE
KapTky, Mae MOXNMBICTb iHiLjtoBaTK Nepekasn/MonoBHEHHS i3 3acTocyBaHHaM KapTku, B T.4. 3gicHIOBaTM onnaTy ToBapis, pobiT, nocnyr, Ta iHLi
nnaTexi 4epes TepMmiHanmM camoobCryroByBaHHA. TepMiHan camoobCnyroByBaHHs (MapTHEPIB) — ENEKTPOHHWA MPUCTPI, MPU3HAYEHWA NS
iHiLjtoBaHHS onepauin 3a 4oNoMorow KapTku, OTpUMaHHs AOBISKOBOI iHGbopMaLii i APYK AOKYMeHTa 3a onepauieto. Mopsaok i TepMiHM 34iINCHEHHS
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onepavjii, iHiLiloBaHMX Yepe3 TepMiHanM camoobCcnyroByBaHHS! 34iCHIOTLCA BiBNOBIAHO A0 BUMOT HOPMATUBHUX JOKYMeHTIB HBY. baHk 3anuwae
3a coboro npaBo B Oyab-AKUE MOMEHT Ha BNACHWA PO3CYA 3MIHKOBATV Nepenik onepawjin, nocnyr i (yHKUiA, sIKi BUKOHYKOTBCS, abo obmexysaTu
MOXIMBICTb MPOBEAEHHS Onepauiin 3 BUKOpUCTaHHAM KapTku yepes TepmiHanu camoobcnyroByBaHHs. [pu 3MiicHeHHi omepauin B TepmiHanax
camoobcnyroByBaHHst KnieHT 3000B'A3aHMii nepep BWKOHAHHS onepaLii: nepepaxoByBaTi CyMy KOLUTIB (NMpW BWUKOPUCTaHHI TOTIBKMW); NEPEBipsTH
KOPEKTHICTb Cymu onepauii; NepeBipATM PEKBI3WUTW, 3a3HayeHi Mpu 3AIMCHEHHI onepauii Yepe3 TepmiHan camoobCnyroByBaHHs; NEPeBipsTH
BiANOBIAHICTbL BBELEHMX NapameTpiB 0OpaHiit onepaLii; y pasi HassBHOCTI 3anMLLKy KOLITIB NiCNst NPOBEAEHHS onepallii, pO3NOAINUTY 3aNLLOK OAHUM
3 3anponoHOBaHMX TepMiHanom cnocobis. Micns 3aBeplueHHs onepauji, KnieHTy BUAaeTbCs Yek, Wo NigTBEpMKYE BUKOHAHHA onepavii Ta MiCTUTb
iHbopmaLito, Lo BUMaraeTbest 3rigHo i3 3akoHogaBcTBOM. MakcmanbHa cyma pasoBoi onepaLi, BU3HayaeTbcst 3aKoHOAABCTBOM, @ TaKOX Ail04nMK
BHYTPILLHIMM PETYNSTUBHUMM AOKyMeHTaMu baHky. [pw 3aiicHeHHi onepaLii, TepmiHan camoobcnyroByBaHHs Moxe 3anuTtyeaTu y KnieHta QiHaHCOBMiA
HoMep MOBINbHOrO TenedoHy, Ha SKUIA TYT e BiaNPaBnAETLCA KOA NiATBEPIXEHHS. 3a3HaueHuit KnieHToM KoA NiSTBEpAXeHHS onepaLiii BHOCUTLCS B
nnaTix 3a 4ONOMOro TepMiHany camoobCnyroByBaHHS, L0 A03BONSE 3aBEPLUMTH onepaLito. BBeaeHHaM kogy niaTeepmxeHHs KnieHT Hapae 403Bin
Ha 3gilicHEHHs1 onepaLii 3a 4OMOMoro TepMiHany camoobcnyroByBaHHs. Ko migTBepmKkeHHs, BBeAeHUA KnieHToM npu npoBeaeHHi onepalii €
[03BonoM KnieHTa Ha 34icHeHHs Takoi onepadlii.

2.27. SMS-iHchopmyBaHHSA. [1151 nigkntoueHHs/BigktoYeHHs 4o cepsicy SMS-iHopmyBaHHs KnieHTy HeobxigHo 3BepHyTUCH 40 [lOBiAKOBOO LIEHTPY
BaHky abo fo BigaineHHs Baxky 3 BignosigHOK 3asBot0. Takox KnieHT Hapae npaBo baHky Ha camocTiiiHe nigkntoveHHst KnieHTa go cepsicy SMS-
iHbopmyBaHHs, npo Lo KnieHT nosigoMnseTses baHkom 3a gonomoro SMS-nosigomneHHs abo iHworo 3acoby 38'asky. Mpu Takomy MigKMtoYeHH
BaHk iHhopmye KnieHTa npo ymMOBW HagaHHs Ta BiAMOBM Bif 3a3HayeHoi nocnyru 3a gonomorod SMS-nosigomneHHs abo iHLoro 3acoby 3B'A3ky.
KnieHT, 3a ymoBM nigknioveHHs go cepsicy SMS-iHpopMyBaHHS, roTOBUIA CaMOCTIHO HECTM BifAMOBIgANbHICTb 32 PU3MK PO3rOMOLLEHHST Oy ab-KOT
iHbopmauii no oro KaptkoBomy paxyHKy TpeTiMm ocobam yepe3a nepefady HeobxigHoi KnieHTy iHdbopmaLii HesaxuwweHumm kaHanamu 38'a3ky (SMS-
MOBIOMITEHHS) Ta MOBHICTIO NOTOMKYETHCA 3 TakuM crnocobom nepegadi iHpopmalii.

2.28. Ha BukoHaHHS Bumor 3akoHy Ykpaitu «[po onnaty npadi», Wisxom nignucaHHs 3aseu-aHkeTw, KnieHT, skuit € npauisHukom bauky, Hagae
nucbMoBY 3rofly pobotopasLei (baHky) Ha Bunnaty 3apobiTHoi nnatu Ha KapTkoBuit paxyHOK, Sikuil BIGKpUTO Y baHky, pekBisuTyh KOro 3asHayeHi y
3asBi-aHKeTi.

2.29. OTpumaHHs iHchopmauii 3a gonomoroto IVR. [insi oTpumanHs iHhopmauii yepes cuctemy IVR, KnieHT caMmocTiliHO 3B's3yeTbes 3 [J0BigKoBUM
LeHTpom banky. [ns ineHTudikauii HeobxigHO BBECTU 3a AONOMOrOH KnagiaTypi TeNed)OHHOro anapaty B peXuMi TOHaNbHOrO Habopy HeobXigHy
iHhopmaLito BignoBsigHo 4o niakasok aBTosignosigava. Micns yeniwHoi ineHTudikauii cuctema IVR Hagae iHhopmaLito CTOCOBHO AOCTYMHOMO 3amnLLKy
KapTkoBoro paxyHky, a Takox cymy Ta Aaty BHeceHHs MiHiManbHoro nnatexy (y Bunagky HassHoCTi KpeauTHOI fiii).

2.29.1. Y BunaaKy TpbOX HempaBWibHUX cnpob BBEAEHHS ineHTudiKaLiiHMX AaHux KnieHToMm, Homep TenedoHy BroKyeTbCs Ha NeBHUiA vac Ans
noJarnbLIOro 0TpUMaHHS iHdhopmaLii 3a gonomoroto cuctemm IVR.

2.29.2. B pasi TexHiYHOI HEMOXIMBOCTI ineHTUdDiKyBaTU abOHEHTCHKMIA HoMep, KnienTa Gyge aBToMaTWYHO 3'eHaHO 3 onepaTopoM [l0BigKOBOrO
LeHTpy. baHk 3anuwae 3a coboto npaso 6e3 nonepeaHLOro nonepemkeHHs KnieHta obmexysati npaBo kopucTyeaHHs cuctemoio IVR.

2.29.3. Y pasi HacTaHHa obcTaBuH HenepebOpHOI cunu, B TOMY YuChi Takux siK, aBapii, 300i8 abo nepeboi 3 0bnagHaHHAM, cucteMamu nogadi
enekTpoeHeprii Ta / abo niHin abo mepex 3B'A3Ky, ki 3abe3neuylTbCs, NOAATLCS, eKCNyaTyloThest Ta / abo 0b6cnyroByTLCS TpETIMM ocobamu,
BaHk He Hece BignoBiganbHOCTI 3a Taki aBapii, 360iB abo nepeboi B 0bcnyroByBsaHHi KnieHTa cuctemoto [VR.

3acTtepexeHHs: baHk He Hece BiAMOBiAAnNbHICTb y BUNAAKY, SKLWO iHGhopMaLjis, Lo nepeaaeTbes npu BukopuctaHHi Cuctemu IVR cTaHe Bigomoto
TpeTiM ocobam y pesynbTaTi NpOCNyX0ByBaHHs ab0 NepexonneHHs kaHaniB 3B'A3ky Nif Yac iX BUKOPUCTaHHS, a TakoX Y pasi HECYMITIHHOrO BUKOHAHHS
KnieHTom ymoB 36epiraHHs Ta BUKOPUCTaHHS igeHTUdikaLinHux gaHux (Homep Kaptku, MepcoHanbHnin KNEHTChKNA HOMED).

2.30. 3nilicHeHHs nnaTexiB Yepe3 IHTEPHET pecypcy i3 BUKOPMCTaHHAM pekBi3uTiB KapTku. KnieHT, akuid Ha 3aKOHHUX NifcTaBax BUKOPUCTOBYE
KapTky, Mae MOXNMBICTb iHiLjitoBaTV nepekasu i3 3actocyBaHHaM KapTku, B T.4. 3AiliCHIOBaTM onnaty ToBapis, pobiT, NoCnyr, Ta iHLWi nnaTexi Yepes
IHTepHeT pecypcu. IHTEPHET pecypcn — Le BeD-CcailTy, WO HafalTb MOXIMBICTb 3MIMCHEHHS NNaTexis, iHiLjtoBaHHA KnieHTOM nepekasis 3 BMacHoI
KapTku Ha ByOb-siky CBOW kapTKy Ta/abo Ha Oyab-skui paxyHOK TPeTboi 0cobu, OTpUMaHHsS OBIAKOBOI iHopMaLli, Towo, nepeadavatTb 3aXMcT
BBefeHuXx KnieHToM AaHnx Ta HagaHHs iHchopmallii LWOAO0 CTPOKIB NpoBeLeHHs onepauin. MnaTtexi iHilinoBaHi Yepes IHTepHET pecypcy 3LiNCHIOTLCS
BiANOBIAHO 4O BUMOT HOPMaTUBHIX LOKyMeHTiB HBY. bank 3anuwae 3a coboto npaBo B Byab-AkuiA MOMEHT Ha BMAaCHUI po3cys 3MiHIoBaTW nepenik
onepawin, nocnyr i yHKLUiA, ski gocTynHi KnieHTy, abo obmexysaT MOXIMBICTb NPOBEAEHHS Onepawii 3 BukopucTaHHsM KapTku. Mpu 34iRCHEHHI
onepavjin Yepes IHTepeHeT pecypcu KnieHT 3000B'A3aHN nepes BUKOHaHHAM onepalLlii NepeBipsiTU: KOPEKTHICTL CyMW onepallii; PEKBI3NTM, 3a3HaqeHi
npu 3MiCHEHHI onepalii Ha IHTepHeT pecypci; BignoBigHiCTb BBeAeHWX KnieHTOM napameTpiB o0paHiil onepalii; NpaBUMbHICTb 3a3HAYEHHS
®iHaHcoBOro Homepy mMobinebHOro TenedoHy. B MomMeHT odopmMneHHst nnatexy abo micns ioro 3aiicHeHHs KnieHT mae obpatu cnocib oTpumMaHHs
[OKYMEHTIB, LU0 NiATBEPLKYIOTb (haKT 3AiiCHEHHs onepalii Ta MicTATb iHdopmauito npo nnatix. Mig Yac nposegeHHs onepalii, Ha PiHaHCOBNI HOMEP
MobinbHoro Tenedory Knienta HagcunaeTsest KOA NiATBEPMKEHHS. KnieHT BBOAWUTL OTPUMAHWA KOS NIATBEPIKEHHS NPW 3AIMCHEHHI NnaTexy Yepes
IHTEpHET pecypc, Lo [03BONSE 3aBepLUMTh onepauito. Koa nigTeepaxeHHs, BBeaeHuit KnieHTom npu npoBefeHHi onepalii € fo3sonom KnieHta Ha
30iNCHEHHS TaKOI onepauyii.

3. NIMITK

3.1. BATPATHI NIIMITW HA CYMU ONEPAL|IX NO KAPTKAM (oco6ucTum)

3.1.1. 3 meTol0 36epexeHHs kowTiB Ha KapTpaxyHky Ta 3anobiraHHs HeCaHKLiOHOBaHMX cnncaHb 3 KaptpaxyHky, baHk BctaHosmoe Butparthi MimiTn
Ha Cymu onepaliit no Kaptkam. Butpathi ITiMiTi poapisHstoTbes B 3anexHocTi Big Tuny KapTku. Ha KapTky BcTaHoBRI00TLCA BUTpatHi JTiMiTi y rpuBHAX
(UAH) B mexax, siki Bu3HaveHi n.3.1.1.1. Mpasun, WO NOWMPIOITLECA Ha onepalii 3i 3HATTS roTiBku (Yepe3 BaHkomart Ta/abo kacy yctaHoBu baky)
Ta/abo onepauji i3 6e3roTiBKOBUX PO3paxyHKiB. AKLLO BantoTa TpaH3aKyii BigpisHAETLCA Bif rPUBHI (Hanpyknag, NPoOBEAEHHs onepalliit 33 KOPAOHOM),
BaHKiBCbKi 0OMEXEHHS BymyTb HisT y MEXax Cym BasioT iHLLMX KpaiH, NepepaxoBaHmX Y rpWBHI 3a Kypcom koHBepTaLii). [ns aminv Butpathux JlimiTie,
SKLLO X 3VMiHa [03BONAETLCA BignosigHo fo n.3.1.1.1. Mpasun, cnig 3BepHyTUCh 40 [l0BiakoBOro LeHTpy abo Byab-akoi yctaHoBK baHky, abo KnieHt
3MiHtoe BCTaHoBneHUn bankom ButpatHui Jlimit B Cuctemi OTP Smart.

3.1.1.1. Ha KapTku BCTaHoBMIOKOTLCA cTaHgapTHi ButpatHi MimMiTv Ha onepauji 3i 3HATTS roTieky (Yepe3 6aHkomart Ta/abo kacy yctaHosu baHky) Ta/abo
onepadii i3 6e3roTiBKOBUX pO3paxyHKIB y HACTYMHUX pO3MipaXx:

MC World Elite; Visa /IMC

Visa Electron/| Visa /IMC e Sl MC World Black | Platinum; Visa/ MC

Tun KapTku Standard Gold;

Maestro Standard OTP Credit | MC World Editio_nl_ Visa Business
Infinite
Onepaul is 3HATTA roTiekK (epes 10 000 10 000 10 000 25 000 25000 25000 25000

©aHKkomat abo Kacy yCTaHOBM
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BaHky) (rpH. Ha goby)
Makcumanbhuin Butpathui Nimit

g"epam”'33““T7”r°"BK"“ep°3 100000 | 100000 | 100000 100 000 He 100 000 100 000
adHKOMarT, WO He MOXYTb GYTVI 3aCTOCOBy€TbCﬂ

36inbweHi KnieHtom (rpH. Ha go6y)

Onepauii is GearorlBKoBuX 20 000 30 000 20 000 75000 150 000 150 000 75000

po3paxyHkiB (rpH. Ha A00Y)
OnepaLyji i3 nepeka3sy KowTiB 3
KapTKW Ha KapTKy Ta onepaulii
po3paxyHKky B Mepexi IHTepHeT 6e3 25000
BMKOPUCTaHHA TexHonorii 3D-
secure (rpH. Ha gooy)

B pasi amiHn BcTaHoBneHux ButpaTHux JliMITIB CyMM HeCaHKLiOHOBaHUX CnucaHb No KapTKOBOMY paxyHKy 3a pilueHHsM BaHky MOXyTb
BigwkoaoBysaTuncs KnieHTy B Mexax CTaHAapTHUX 0AHOAEHHUX ButpatHux JlimiTis.

3.2. BUTPATHI NIMITU HA CYMU OMEPALIIA MO KOPMOPATUBHUM KAPTKAM

3.2.1. 3 meToto 36epexeHHs kowTiB Ha KapTpaxyHky Ta 3anobiraHHs HeCaHKLioHOBaHKX crucaHb 3 KapTpaxyHky, baHk BctaHoBmtoe ButpatHi Jlimitn
Ha cymu onepauin no KopnopatueHuMm KapTkam. ButpatHi JliMiTu pospisHsioTbes B 3anexHocTi Big tuny KapTku. Ha KopnopatueHy KapTky
BCTaHoBMI0TLCA ButpatHi JlimiTn y rpusHsx (UAH) B mexax, siki Bu3HadeHi n.3.2.1.1. Mpasun, Lo NOWMPIOOTLCS Ha onepauii 3i 3HATTS roTiBKK
(4epes 6aHkomat Ta/abo kacy yctaHoBu BaHky) Ta/abo onepallii i3 6e3roTiBKOBIUX po3paxyHkiB. FAKLLO BanoTa TpaH3akLii BigpisHAETLCS Bif rPUBHI
(Hanpuknag, NpoBefeHHs onepaLin 3a KopaoHOM), 6aHKIBCbKi 0BMexXeHHst ByayTb AiST Y MeXax CyM BastoT iHLIWX KpaiH, NepepaxoBaHnX Y rPUBHI
3a Kypcom koHBepTauii). Ans 3miHu ButpaThux JlimiTie, SKWo ix 3miHa Jo3sonseTbes BignosigHo Ao n.3.2.1.1. Mpasun, cnig 3BepHyTMCh 40
[Josigkosoro LeHTpy abo byab-akoi ycTaHoBM BaHky, abo Yepes cuctemy baHky AnCTaHLiNHOrO 06CyroByBaHHS.

3.2.1.1. Ha KopnopaTuBHi KapTki BCTaHOBMIOOTLCA CTAaHAAPTHI ButpartHi JlimiTi Ha onepalii 3i 3HATTS roTiBku (Yepes 6aHkomat Ta/abo kacy ycTaHoBw
Batky) Ta/abo onepalii i3 6e3roTiBKOBMX PO3PAXYHKIB Y HACTYMHUX PO3MipaX:

Tun KapTku MasterCard / VISA MasterCard / VISA Gold Maestro
Business

Onepauii i3 3HATTA roTiBku (Yepe3 6aHkOMaT 25 000 25 000 10 000
ab0 kacy yctaHoBu BaHky) (rpH. Ha go6y)
Onepauii i3 0e3roTiBKOBUX poO3paxyHkiB 3
BUKOPUCTaHHAM TexHonorii 3D-secure (FpH. Ha 75000 75000 20 000
Aoby)
3aranb|:|ym ButpatHuin Jlimit Ha cymy Bcix 100 000 100 000 30000
onepaLiv (rpH. Ha go6y)

Onepauii i3 6e3roTiBKOBUX po3paxyHKiB B
mepexi IHTepHeT 6e3  BMKOPUCTaHHA 25000
TexHonorii 3D-secure (rpH. Ha Bo0Y)

3.2.2. B pasi amiHu BcTaHOBNEHUX ButpatHux JliMiTiB CyMM HecaHKUiOHOBaHMX crncaHb No KapTKOBOMY paxyHKy 3a pilueHHsM BaHky MOxyTb
BiglwkogoByBaTuca KnieHTy B Mexax CTaHAapTHUX 0gHoAeHHUX ButpatHux JlimiTis.

3.3. JIIMITU HA 3AHATTA rOTIBKOBUX KPEAUTHUX KOLLTIB.

3.3.1. I3 BpaxyBaHHaM Tuny KapTku, JTiMiT Ha 3aHATTSA rOTIBKOBUX KDEAUTHWX KOLUTIB BCTAHOBMIOTLCSH BaHKoM.

4. YMOBM 3[IMCHEHHA PO3PAXYHKOBOIO OGCJTYrOBYBAHHSA

4.1. baHk 3abe3neyye 3apaxyBaHHs KOLWTiB Ha KapTkoBuid paxyHok npoTsrom 3-x BaHKiBCbKMX AHIB 3 MOMEHTY iX HAIXOMKEHHS Bifl HOPUANYHUX YN
isnyHnx ocib Ha paxyHok BaHky. KnieHT BHOCUTb KOLITHK rOTiBKOK abo nepepaxoBye KOLWITU Ha KapTkoBuiA paxyHOK i3 ¢BOro MoTOMHOro paxyHky y
BigNOBIZHOCTI 3 [loroBOPOM Ta fjl04nM 3aKOHOAABCTBOM YKpaiHu.

4.2. Knient gopyyae baHky B nopsiaky nepeadayeHomy [loroBopom, CamoCTiiHO cnucyBaTi 3 KapTkoBoro Yn/Ta MoTouHOro paxyHky rpoLUoBi KOLTK Ha
cymm 6yab-sikux onepaii 3 BUKOpUCTaHHAM KapTku, Byab-skvx iHLWWX nnaTixHux 30608’a3aHb KnieHTa nepeg MnatixHoto cuctemoto abo barkom.
4.2.1. Tpu 30iiCHeHHi po3paxyHKy 3a fonomoroto KapTku npouec 3AiMCHEHHs onepalii NoainseTsea Ha ABa eTanu. B AeHb 30iiCHEeHHs po3paxyHky
cyma onepallii 6rokyeTbca Ha KapTkoBomy paxyHky krieHTa. [licnsi oTpumanHs 6aHKOM po3paxyHKOBWX OOKYMEHTIB (Big 2 4O 45 fHiB), Wwo €
NiATBEpPMKEHHAM 3AICHEHOT onepaLii cyma kowwTiB cnucyeTbea 3 KapTtkoBoro paxyHky KnieHTa. [pw YoMy y pasi 34ilicCHEHHs! po3paxyHKy B BanioTi,
Lo BiAMiHHa Bif BAMOT paxyHky, abo y pasi npoBeaeHHs onepaii 3a yyacTio Toprosus, L0 3apeeCcTpoBaHUin 3a Mexamu YkpaiHu, cyma KOLTiB, Lo
3abnokoBaHa Ta CyMa KOLUTIB, LLO CriMcaHa MOXe Bifpi3HATUCH.

4.3. baHK BiHOBIMIOE po3paxyHkoBe 0BcryroByBaHHA KrieHTa npotarom 5-Tu BaHKiBCbKMX [HIB 3 MOMEHTY niksigayii 3aboproaHocTi KnieHTa no
KapTkoBOMy paxyHky.

4 4. KapTkoBui paxyHok BegeTbes B gonapax CLUA, EBPO, abo y HauioHanbHin BantoTi Ykpainu (rpushi / UAH). KowwTi KapTkoBoro paxyHky MOXyTb
OyTun BUKOpUCTaHi KnieHTOM Tinbku Ans po3paxyHkiB no onepauisx 3 KapTkot, SKWwo iHwe He nepegbayeHo [JoroBopom 3 KnieHTom.

4.5. bank [lebetye KapTkoBuit paxyHOK Ha BCi Cymu, NOB i3aHi 3 BUTpaTamu, LLO BUHWUKAKOTL Npu Buaadi KapTku, i MOHOBNEHHI Ta BUKOPUCTaHHI, a
TakoX npw posipeanHi [Jorosopy.

4.6. KnieHT mae npaBo po3paxoByBaTucs 3 baHKoM B 0ayH 3 Takux cnocobis:

> BHECEHHSIM roTiBKOBMX KOLLITIB;

» nepepaxyBaHHsM rpOLLEiA 3 HLLOTO paxyHKy, B T.4. 3 iHWOro HaHky;

» 3apaxyBaHHs 3apobiTHOI NnaTy Ta iHWwWx nnaTexis Big OpraHisauii

» nepepaxyBaHHA KOLITIB 3a peksiauTamu KapTku, B T.4. 3 iHLIOTO 6aHKy.

4.7. Mnatix Habupae YMHHOCTI, SKLLO AOro OTPUMAHO 3a aLpecoto, BkasaHot baHkom, i KapTkosuii paxyHok KpeauToBaHo.

4.8. baHK HapaxoBye NPOLEHTU Ha 3anuLLOK KOLWTiB Ha KapTkoBoMy paxyHky KnieHTa. Posmip npoueHTHOI CTaBky, B 3anexHocTi Big Tuny KapTku,
BN3HavaeTbest Tapudamm banky. [MpoueHT pospaxoBytoTbes, 3rigHO Tapudi baHky, 3a KOXHWA KaneHgapHuii AeHb nepebyBaHHs KOLWTIB Ha
KapTkoBomy paxyHky. Po3paxoBaHi 3a3Ha4eH1M YMHOM NPOLIEHTI HAapaxoBy0TbCS LLOLAEHHO | 3apaxoByoThes Ha KapTkosuii paxyHok Knienta B leHb
BiniHry.




4.9. KnieHT 30608 s13aHui1 ONnaTuUTW BCi BUTPATY Ta iHLLI NNaTexi, L0 BUHMKAOTL Y 3B'A3KY 3 BUKOpUCTaHHAM KapTku. Bci nocnyr batky onnavyotscs
3rigHo 3 Tapudamu.

4.10. Mnata baHky 3a emicito KapTok, 06miH Ta ix NOHOBNeHHs crnadyeTbes Knientom abo cnucyetbes 3 KapTkoBoro paxyHky KnieHta npu BigkpuTTi
KapTkoBoro paxyHky abo npw obmiHi um oHOBNEHHI KapTku.

4.11. KOHTPOIb 3 BOKY BAHKY 3A BEAHKIBCbKUMW OMEPALIAMW. Baxk mae npaeo 3anpocuti y KnieHta Ta/abo y nnatHukaliHiLiatopa
nepekasy [OKYMEHTW (iHdbopMalLlito), L0 cBig4aTb MPO NPaBOMIPHICTL 3apaxyBaHHs/Mepekasy KOWTIB Ta BiACTPOYUTU BUKOHAHHS nepekasy /
3apaxyBaHHS KOLLTIB Ha paxyHku KrieHTa, BigkpuTi y BaHky, 3a okpeMuMmu Buamu onepadii, 30kpema, arne He BUKITHYHO:

- 3 METOI0 30iNCHEHHS BaMOTHOMO Harnsay Ta/abo (iHaHCOBOTO MOHITOPHHIY;

- 3 METOK KOHTPOMK PEXUMIB PaxyHKY, LLO BU3HAYEHI HOPMATUBHO-NPaBoBUMM akTamu HBY.

Bank noseprtae kowwTn KnieHTy/nnatHuky/iHiLiaTopy nepekasy Ta/abo BiGMOBNSE Y 3apaxyBaHHi/nepekasy KowTiB, NpoBeAeHHi 6aHKiBCbKOT onepaLii,
Ta/abo 3anuwwae be3 BUKOHaHHS HaHKIBCbKY onepaLjio y pasi:

- siKwwo KnieHT Ta/abo nnatHuk/iHiLiaTop nepexasy He Haganu baHky 4oKyMeHTY (iHchopmaLito), Lo CBig4aTh Npo NPaBOMIpHICTL 3apaxyBaHHsi/nepekasy
KOLLITIB;

- AKWO 3AINCHEHHS 3apaxyBaHHs/nMepekasy cynepeuntb pexumy paxyHky KnieHta/nnaTHukaliHiuiatopa, WO BM3HAYEHUIA HOPMATUBHO-NPABOBUMM
akramu HBY.

- BaHk Mae npaBo Ha Yac BCTaHOBIEHHS NPABOMIPHOCTI Nepekasy 3ynuHATM 3apaxyBaHHs KOLLTIB Ha KapTkoBuin paxyHok KrieHTa y pasi HaaXomKeHHs
Bif BaHky-iHiLjaTopa NOBIBOMIIEHHS PO HEHANEXHWI Nepekas KOLUTIB.

4.12. OBMEXEHHSA 3A ONEPALIAMU 3 BAKOPUCTAHHAM KAPTKU.

4.12.1. 3abopoHsETLCS BUKOPUCTOBYBaTM KapTkoBi paxyHku diiandHWX OCib, WO BigKpMBaOTLCA 41 BNAcHUX NoTped, ANs NpOBEAEHHS onepaLii,
MOB'S3aHMX i3 3AINCHEHHSAM MiANPUEMHMLIKOI Ta He3amneXHOI NPOdECIHOI AiANBHOCTI.

4.12.2. 3a KapTkoBUMM paxyHKaMW B HaLiOHamMbHIM BamtoTi isndHuX 0Cib - peanaeHTiB 3aiNcHIoNTLCA BCi BUaKM Po3paxyHKOBO-kacoBux onepaiii
BigNOBIAHO 10 yMoB [loroBopy Ta BUMOr 3akOHOAABCTBA, SIKi He NOB'A3aHi i3 30iNCHEHHAM NiANPUEMHULIBKOT Ta He3anexHo  NpoeCiHOT AinbHOCTI.
4.12.3. 3a KapTkoBUMM paxyHKamu B HauioHanbHIN BamoTi ¢ianyHux ocib - nignpuemuis / disnyHux ocib, ski NpoBaasTb HesanexHy npodeciitHy
BiSNbHICTb, 3AINCHIOITLCS BCi BUAKM Po3paxyHKOBO-kacoBKX OnepaLjii BignosigHo Ao yMoB [Joroopy Ta 3akoHoAaBCTBa, KpiM onepaiid, NoB'A3aHnX
i3 BnacHumu notpebamu. Lli ocobu nicns cnnati nogatkie, 300piB Ta iHLWMX NnaTexis, nepeadayeHnx 3akoHOLABCTBOM, MakoThb NPaBo NepepaxyBaTy
KOLLTM 3 TaKMX PaxXyHKiB Ha BMACHi NOTOYHI paxyHKW, BIAKPUTI Ans BnacHux notped.

4.12.4. KnieHTn 34iiCHIO0TL BaMtoTHI onepaLii 3a KapTkoBumu paxyHkamu BignoBigHO 40 BanoTHOrO 3aKOHOLABCTBA Ta HOPMATMBHO-NPABOBUX aKTiB
HBY.

4.1.1. BAHKIBCbKA MOCINYTA «PETYNIAPHI MNATEXI»

4.1.1.1. Ha nigcTaBi 3asBu-aHkeTu, sika MicTuTb y cobi 3amoBneHHs Knientom bankiBcbkoi nocnyrv «Perynsiphi Mnatexiy», Knient gopyyae banky
CaMOCTIHO CMIMCYBATM rPOLLIOBI KOLUTYU Ha criaTy KnieHToM perynspHux nnatexis 3 KapTkoBoro paxyHky KnieHTa, BkazaHoro y 3asBi-aHKeTi.

4.1.1.2. PerynspHum nnaTtexem € nnatix, skuit cnnadyetbes KnieHToM 3 (hikCOBaHOK NEPIOAUYHICTIO (pa3 Ha TWKAEHb, pa3 Ha Micslb TOWO), Y
hikcoBaHiit Cymi, SKLIO iHLE He Bu3HayeHo CTopoHamu y 3asBi-aHKeTi, 3 OOHUM i TUM e NPU3HAYEHHAM NaTexy Ta O4HOMY 11 TOMY X OTpUMYBavy
(Hapani — PerynapHui nnarix).

4.1.1.3. BaHk npoBoaNTb CNUCaHHs PerynsipHux nnatexie 3 KapTkoBOro paxyHKy Ta ix 3apaxyBaHHs Ha paxyHOK(kv) 0TpumyBaua(is), 3rigHo 3 rpacikom
nnaTexis, WO 3a3HaveHuit y 3assi-aHkeTi (Hagani — Mpadik nnarexis).

4.1.1.4. Cymn, Wo nignsaranTb cnucaHHio 3 KapTkoBoro paxyHky, Ta BCS iHWa iHopmallisi, sika HeobxigHa BaHky ans npoBeaeHHs PerynsipHoro
nnaTexy HaBeAeHo y 3asBi-aHKeTi.

4.1.1.4.1. Y Bunagky, sKwo 3rigHo 3asBu-aHkeTn KnieHT € Camo3aiHsTol ocoboto, a oTpuMyBadeM PerynspHoro nnatexy suctynatume KnieHt y
AKoCTi (pisnyHoT 0cobu, PerynsipHuit nnatix 3gificCHIOBaTUMETLCS SIK NepepaxyHOK BnacHoro foxogy KnieHTa Ha BNacHNi NOTOYHMIA paxyHOK (MOTOYHWA,
BKMaZHWA Yn OyOb-aKuUA iHLWWRA), BIGKPUTUIA K dhisnyHin ocobi (ans BnacHux noTpeb), kpim Toro, KnieHT 3060B'a3aHnin 3abesneunTn cnnaty ycix
nepenbaveHnx 3aKkOHOAABCTBOM NOAATKIB Ta 300piB 40 HACTAHHS KOXHOI BiANOBIAHOI AaT PerynspHoro nnatexy.

4.1.1.5. BignosiganbHiCTb 3a NpaBuUnbHe 3a3HaveHHs gaHux, BkasaHux y n. 4.1.1.4. Mpasun Hece KnieHT.

4.1.1.6. HasBHicTb kowTiB Ha KapTkoBOoMy paxyHKy Ha faTy CnucaHHs PerynspHoro nnatexy B HauioHanbHin BantoTi 3rigHo [padiky nnatexis
nepesipseTbcs BaHkom Ha novatky OnepaujinHoro Yacy baHky, Ha kiHeub OnepauiiHoro Yacy baHky Ta Ha yac BUKOHaHHS Nnatexy, SKILO iHLIMA
NOPSAOK He BCTAHOBMEHO BHYTPILLHIM PErynsTUBHAM JOKyMEHTOM BaHky.

[Mpu UbOMY, SIKWLO Ha MOMEHT nepeBipku baHkoM HasiBHOCTI KOLITIB HAa KapTKOBOMY paxyHKy, Sk BKa3aHO BULLE Y LibOMY MyHKTI, HeobxigHoi ans
CNCaHHS CyMM 3rigHo 3 ymoBamm [loroBopy Ha KapTkoBoMy paxyHKy He Byro, To BBaXaeTbCs, L0 Ha AaTy CNUCaHHS BignoBigHo Ao Ipadiky nnatexis
KowTn Ha KapTkoBOMY paxyHky 6ynu BigcyTHi abo ix Oyno HemocTaTHbO ANs NpoBedeHHs BaHKkoM CnucaHHa cymu PerynsipHoro nnatexy y
BigNOBIAHOCTI 40 ymoB [lorosopy.

Y paai BigCcyTHOCTI KOLTiB Ha KapTkoBoMy paxyHKy y 06csi3i, 4OCTaTHBOMY 47151 BUKOHaHHS PerynsipHoro nnatexy i3 BpaxyBaHHsM komicii baHky
Ha JaTy cnmcaHHs 3rigHo 3 padbikom nnatexis Ta ymoBamu [loroBopy, baHk He Hece HisiKoi BignoBiAanbHOCTI 3a HECCaHHS! (MOpyLeHHS KrieHTom
CTPOKIB NepepaxyBaHHs TOLLO) PerynspHoro nnatexy.
41.1.7. Y pasi BigcyTHoCTi abo HemoCTaTHOCTI Ha faTy cnucaHHs baHkom PerynsipHoro nnatexy Ha KapTKOBOMY paxyHKy KowTiB y 06cssi,
[OCTaTHLOMY N5 NpoBefeHHs BaHkoM cnucaHHs cyM ycix PerynspHux nnatexis 3rigHo 3 [padikom nnatexis, baHk NpoBoANUTb CNUCAHHS YaCTUHM
3a3HaveHux PerynsapHux nnaTtexiB Ha BMacHW po3cys - B MexXax HasBHUX Ha KapTkoBomy paxyHky kowTis. pu LboMy, BaHk He Hece Hiskoi
BiANOBIAANbHOCTI 33 HECTINCAHHS (MOPYLLEHHST KnieHTOM CTpOKIB NepepaxyBaHHs TOLWo) PerynspHux nnatexis. baHk He BigcnigkoBye noganbLumii
CTaTyC 3a3HaveHnx PerynsapHux nnatexis Ta He NPOBOAWTL CMIUCAHHS Y iHLWY AaTy Y pasi HagXomKeHHS Ha KapTKoBWiA paxyHOK KOLUTIB, 4OCTATHIX Ans
NPOBEAEHHS CUCaHHA peLTy PerynsapHux nnatexis 3rigHo 3 padiikom nnaTexis.
4.1.1.8. Yci PerynsipHi nnatexi BUKOHYIOTbCS Ha AaTy CMCaHHs Takux PerynspHux nnatexis 3rigHo 3 Mpadikom nnatexis, Ha noyatok OnepavinHoro
OHs, Ha KiHels OnepaLinHoro AHa baHky Ta Ha Yac BUKOHaHHS nnaTexy, y BignosigHocTi 3 . 4.1.1.6. MNpasun, SKLO iHLWKIA NOPSAAOK HEe BCTAHOBMNEHO
BHYTPILUHIM perynsTueHumM gokymeHTom banky. Mpu usomy, y pasi HagxomkeHHs 0o baHky Big KnieHta Ha aaTy cnucanHs PerynsipHoro nnatexy 3rigHo
3 ymoBamu [JoroBopy iHWMX nnaTixHUx gopyyeHb KnieHTa, KnieHT uum ynoBHoBaxye BaHk camocTiiHo, Ha po3cyn baHky (Ta 3 ypaxyBaHHsM BUMOT
3aKkoHOAABCTBA), BUSHAYATM YEPrOBICTb BUKOHAHHS TakuX PErynsipHuX niaTexis i Takux iHWWX NnaTikHUX gopyyeHb KnieHa.
4.1.1.8.1. 3 ypaxyBaHHsam HaBeaeHoro y n. 4.1.1.8. Mpaeun, baHk He Hece BignoBiganbHOCT 3a:
4.1.1.8.1.1. HeBUKOHaAHHS PerynspHoro nnatexy, sKWwo y pesynbTaTi BUKOHAHHS BaHKOM iHLWX nnaTikHUX AOpYYeHb, Wo Haginwnm sig KnieHta Ha
JaTy CnucaHHs Takoro PerynspHoro nnatesxy 3rigHo 3 ymosamu [loroBopy, Ta/abo BUkoHaHHst BaHkoM BUMOT 3aKOHOLABCTBA NPO YEProBIiCTb CIMCAHHS
TPOLLIOBMX KOLLTIB, KOLLTiB Ha KapTkoBOMY paxyHKy He BUCTauMIO Ans BUKOHaHHs Takoro PerynspHoro nnatexy, abo
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4.1.1.8.1.2. HEeBUKOHaHHS HLLMX NNATRKHUX JOPYYEHb, WO HaAinwLnK Big KnieHTa Ha AaTy cnucaHHs PerynsipHoro nnatexy 3rigHo 3 ymosamu [1orosopy,
Yy pesynbTarti BUkoHaHHs bankom BignoBigHoro PerynsipHoro nnatexy, Ta/abo BukoHaHHSt BaHkom BUMOT 3akoHOLaBCTBa NP0 YEProBiCTb CMNCAHHS
TPOLLOBWMX KOLLTIB, KOLUTIB Ha KapTKOBOMY paXxyHKy HE BACTA4MIIO 151 BAKOHAHHS TakuX MNaThkHUX JOPYYEHb.

4.1.1.9. Y pa3i BHECEHHS 3MiH LLOA0 NOPSAKY CiNCaHHs (Cym Ta/abo pekBisnTiB 4115 nepepaxyBaHHst PErynsapHuX nnartexis TOLO), Sike 3AiNCHI0ETbCS
Bankom Ha nigcTasi [Jorosopy, KnieHT 30608'd3aHuiA iHiLitoBaTh yknageHHs 3assu-aHkeTh npo HagaHHsa bankisebkux nocnyr AT « 0TI BAHK» (3miHa
YMOB KOPUCTYBaHHs! BaHKiBCLKUMM nocnyramu).

4.1.1.10. BaHk He Hece BIONOBILANBHICTb 3@ BUKOHAHHS CMMCAHHS 3riHO 3 ymoBamu [oroBopy, SKWO (hakTMYHO AaHi, HaBefeHi Y 3asiBi-aHKeTi
3MiHunmck, ane KnieHT He nosigomue baxk npo e y nopsigky, nepeadaveHomy y n. 4.1.1.9. Mpasun.

4.1.1.11. KnieHT mae npaBo B Oyab-akvin vac BigmMoBuTCA Bif baHkiBCcbKoi mocnyrv «PerynsapHi nnatexi», Hagaslum g0 baHky 3asBy-aHkeTy npo
BIAMOBY Bif OTPUMaHHs BaHKIBCbKMX NOCIyr y CTPOKW Ta y nopsaky, nepenbayeni posainom V [lorosopy.

4.1.1.12. 3a HagaHHs bankiBcbkol nocnyrn «PerynapHi nnatexi» nepeabadeHoi [Jorosopowm, KnieHT crnadye baHky KOMICiliHy BUHaropogy 3rigHo 3
Tapudhamm BaHky y cnoci6, BU3HaueHUn 3asiBOK-aHKETOHO: LLNSIXOM CrMcaHHst BaHkom KoMiciiHoi BuHaropogy 3 KapTkoBoro paxyHky KnienTa.
4.1.1.12.1."Y pasi BigcyTHocTi Ha KapTkoBoMy paxyHKy KnigHTa rpoLLOBUX KOLUTIB Y AOCTATHIM KiNbKOCTi Anst CNucaHHs BaHKkoM KOMICINHOT BUHaropoau
3a HapaHy baHkiBcbKy mocnyry 3rigHo 3 uum poaginom lNpaeun abo Hecnnath KnieHToM 3a3HaueHoi BaHKiBCbkOi nocnyri NpoTarom OinbLue Hix 2
kaneHaapHi Micaui nocninb, baHk Mae NpaBo B OAHOCTOPOHHLOMY MOPSAKY PO3ipBaTh [JOroBip B YacTUHI HagaHHst baHKiBCbKOI nocnyru «PerynspHi
nnarexi» Ta Mae Npa.o iHiLiloBaTK norawleHHs KnieHToM 3asHaveHoi 3aboproBaHOCTi Ta 3aBAaHnX 36uTki baHky y cygoBoMy nopsiaky.

4.1.1.13. Wnsaxom yknazeHHs 3asBu-aHKETU Npo HagaHHs baHkiBcbkoi nocnyru «PerynspHi Mnatexi» KnieHT niaTBepaxye, WO nopsiaok CrincaHHs
Perynsiphux nnatexiB 3 KapTkoBOro paxyHky, sik BiH onucaHmii y 3assi-aHKeTi, HOMY LiNKoM 3p0o3yMinuii Ta, Lo BiH 633acTepekHO MOroaKyeThes 3
HWM Ta He Oyae BucyBaTh 4o baHky X04HMX NpeTeH3iit, NO30BIB y 3B'A3Ky 3 HaAaHHAM Ta/abo HeHapaHHAM BaHkom baHkiBebkoi mocnyru «PerynsipHi
nnaTexi» y nopsaky, nependaveHomy 3asBoto-aHKETO Ta [loroBopom.

5. AOOATKOBI KAPTKW

5.1. 3a nucomoBoto 3asBoto Knienta bank moxe Buaatu Kaptky [oipeHin ocobi Knienta. JopatkoBa [natixHa kapTka Hapaetbes KnieHTy um
[LosipeHin ocobi Knienta B nopsigky, nepenbadeHomy n.2 Mpasun. KnieHt Ta [osipeHa ocoba KnieHTa HecyTb conigapHy BignosigankHicTb nepeq
BaHkom 3a onepadii 3 logaTkoBoto [naTikHO KapTkow NPOTAroM ycsoro cTpoky Aii Jorosopy 3 KnieHToM. baHk Mae npaBo npef’sBuTv BUMOTW 0
Oyab-Kkoro 3 HUX. BaHk 3a BNacHOHK iHiLiaTUBO Mae npaBo nepesunycTuTh JoaaTkosy MnatixHy KapTky 3i amiHoto ii Tny (36inblieHHs abo 3MEHLUEHHS
tuny [Jopatkoeoi MnatixHoi KapTkw). Y Bunaaky Hearogu KnieHTa i3 3miHoto Tuny JopatkoBoi MnatixHoi KapTku, KnieHT Mae npaBo 3akputu [JoaaTkosy
MnatixHy KapTky.

6. 3BIT (BUMUCKA MPO PYX KOLUTIB)

6.1. Ha Bumory KnieHta B ycHiit chopmi, 3aTenedoHyBaslum Ao [l0BIAKOBOrO LIEHTPY, ane He yacTille ofHOro pasy Ha Micsilub, baHk Hagcunae
De3KOLUTOBHO Ha enekTPOHHY agpecy KnieHTa, Lo 3a3HayeHa y 3asBi-aHkeTi, 3BiT npo obir kowTiB Ha KapTkoBoMy paxyHky. 3BiT Bkniouae B cebe
nepenik MnatixHux onepavii, nposegeHnx Knientom no KapTkoBomy paxyHKy, BKIO4aKum nnatexi Ha kopucTb banky, a Takox 6anaHc KapTkoBoro
paxyHky. KnieHTy HagaeTbcs MOXMMBICTb OTpuMmyBaTu 3BIiT 3a agpecoto baHky i3 BpaxyeanHsam Tapudie Banky. Mpu ubomy BaHk He Hece
BigNoBiganbHOCTI 3a BTpaTy 3BiTy abo po3ronoweHHs 3a3HadveHoi y 3BiTi iHhopmauii nig Yac nepecunaHHs nowTow abo nepepadvy yepes
ynoBHoBaxeHy ocoby OpraisaLii. HeotpumanHs 3BiTy He 3BinbHse KnieHTa Bif BUKOHaHHS 1oro 30608 s3aHb 3a [JoroBopoMm.

6.2. KnieHT Mae MOXIMBICTb B Byab-aKkuii 3py4dHUii Ans cebe yac chopmyBaTit BUNIMCKY NPO pyX KoLTiB Ha KapTkoBomy paxyHky B Cuctemi OTP Smart.
Bucnucka no KaptkoBomy paxyHKy Moxe 6yTv cchopmoBaHa 3a 3apaHuin KnieHToM nepiog Ta MicTUTb BCi NpoBeeHi KnieHtom onepalii no Kaptkosomy
paxyHKy Ta 3a 4ONOMOrot BCix KapTok, Lo BigkpuTi 40 AaHOro KapTKoBOro paxyHKy.

6.3. Akwo KnieHT BUSBMB pO3GIKHOCTI MiX onepaLisMv Ta cymamu, BkasaHUMm y 3BiTi i (hakTM4HO NPOBEAEHNMM, TO MPOTArOM 15-TU KaneHgapHux
JHIB micns 3aKiHYeHHs 4eproBoro Po3paxyHKOBOrO LMKMY BiH MOBWHEH MMCbMOBO MPOiHGOpPMyBaTW Mpo Le baHk 3 gogaHHAM HeobxigHux
MnaThXHUXKBUTaHLLi, Y NPOTUNEXHOMY pasi 3BIT BBAXATUMETLCS MiATBEPMKEHUM i nofanbLui npeTeHsii baHkoM He NpUiAMaloThCs.

7. NOPA0OK YCTAHOBIIEHHA KYPCY MPOAAXY, OBMIHY ABO KOHBEPTALLIi IHO3EMHOI BANIOTU

7.1. OcobnuBocTi 3aiCHEHHA onepauii B BanioTi, Lo BiApi3HAETLCA Big BantoTu KapTkoBoro paxyHky. baHk 3sepTae yBary Ta Haromnowye, Lo
TEXHIYHI 0COBNMBOCTI 3AIMCHEHHS TakMX onepauiin pobnsTb HEMOXNMBMM 3a3danerifb BU3HAUMTM CyMy KOLTIB, Wo 6Gyne cnucaHa 3 KapTtkoBoro
paxyHKky KnieHTa BHacnigoK BUKOHaHHS onepaLii. Y BunagKy 3giiCHeHHs onepauii 3 BUkopucTaHHam MnatixHoi KapTki y BantoTi, WO Bigpi3HAETLCS Bif
BantoTv KapTkoBoro paxyHky, baHk cnncye 3 KaptkoBoro paxyHky KnieHTa cymy KOLUTIB, Sika BUSHA4a€ETHCA HACTYMHAM YMHOM:

- Cyma 37ilCHEHOT 3 BUKkopucTaHHsaM lNnaTixHoi KapTku onepaii caMmocTiiHo BU3Ha4aeTbes MnatixHolo cuctemoro abo 6aHkoM — eKBalipoM B OfHIM i3
po3paxyHkoBux BantoT - EBPO/gonapu CLUA/rpuBHI Ta noBigomnseTbcst BaHKy B KNipUHrOBMX MOBIZOMMEHHSX, siki baHk oTpumye Big MnaTixHOI
CUCTEMM Yepe3 MPOLECUHIOBU LiEHTP;

- 3rigHO OTpUMaHoro Big MNNaTixHOI CMCTEMM KNIPUHIOBOrO NOBISOMITEHHS!, BaHK 34iiCHI0E cnncaHHs KowwTiB 3 KapTkoBoro paxyHky KnieHta B BantoTi
KapTkoBOro paxyHky 3 BUKOPUCTaHHAM Kypcy baHky ans 3ailicHeHHs nepepaxyHKy Cymu KnipuHry onepauii y BantoTy KapTkoBOro paxyHKy CTaHoM Ha
Jaty (PaKTUYHOro CNUCaHHs KOLWTIB 3 KapTKOBOrO paxyHKy.

7.2. CnucanHs baHkom kowwTiB 3 KapTkoBoro paxyHky KnieHTa BHacnigok 34iCHEHHS OnucaHuX BULLE onepaLiiit BinbyBaeTbCs BignoBigHO 40 Npasun
MnaTixHUX cucTem (OpiEHTOBHO MPOTArOM ABOX — TPUALATY KaneHLapHUX AHIB NiCIs 3aicHeHHs onepauii 3 BukopucTaHHam MnatixHoi KapTku) B gaty
OTPUMaHHS BiJ, NPOLIECUHIOBOrO LieHTPY baHKy KnipuHroBoro nosigomreHHs no onepadii. Hchopmadis npo Kypc baHka Ans 3ainCHEHHS nepepaxyHKy
KMIPUHroBOI cymu onepaLii y BantoTy KapTkoBoro paxyHKy po3millyeTbes Ha OdilinHomy canTi BaHky.

7.3. B SMS-nosigomneHi, wo oTpumye KnieHT B AeHb 3AINCHEHHS onepaLji 3 BUKopucTaHHaM [naTtixHoi KapTkv y BankoTi, WO BigpisHAETbCS Bif
BantoTh KapTkoBOro paxyHKy 3a3HaqacTbCs CyMa KOLITIB y BantoTi 34IMCHEHOT 3 BUKOpUCTaHHAM MnaTixHoi KapTku onepadi, sika 3abnokoeaHa baHkom
Ha KapTkoBOMY paxyHKy B MOMEHT 3iACHEHHs onepalLlii Ta Cyma OpiEHTOBHOIO 3anuLUKy Ha KapTKoBOMY paxyHKY B MOMEHT 3[iICHEHHS onepaLlii, ska
He € 0CTaTO4HO Ta Moxe ByTu 3MiHEeHa CTaHOM Ha [aTy CUCaHHs KOLWTIB 3 KapTKOBOrO paxyHKy.

7.4. 3 meToto cnnaTu komicii baHky 3a Po3paxyHkoBo-kacoBe 06cnyroByBaHHs KapTKOBOro paxyHKy, BigKPUTOrO B iHO3EMHI BamtoTi, KnieHT gopyyae
baHky cnucysaTi 3 KapTkoBOro paxyHKy KOLITY Y BignoBigHiN iHO3EMHIN BantoTi 4518 NOAanbLIOro NPOAaxy CrMCaHWX KOLTIB HA BartOTHOMY PUHKY
Ykpaihu (3a odpiliiium kypcom HBY Ha faty npogaxy) Ta 3apaxoByBaTv OTpUMaHy NiCs Npofgaxy iHO3eMHOI BamoTh CyMy KOMICii B HaLliOHasbHil
BaIloTi Ha paxyHku foxopis BaHky. Poamip komicii BaHky B3Ha4aeTbCs sik cyma nepeabaveHoi Tapudamm baHky komicii y BantoTi KapTkoBoro paxyHky
NOMHOXEeHa Ha odpiLlinHuiA kypc HBY Ha gaty npogaxy.

7.5. [oroBipHe cnucaHHs kowTi 3 KapTkoBoro paxyHky KnieHta B poamipi nnat (KOMICiiHUX BUHAropod) Moxe 3giicHioBaTucs baHkom 3a paxyHok
HecaHkuioHoBaHOro oBepapadty no KaptkoBomy paxyHky. KnieHT 3060B's13aHuil 30ilicHIOBaTH MoralLeHHs1 3aboproBaHoCTi No HecaHKLioHoBaHOMY
oBepapadTy B nopaaky, nepegdaveHomy [Jorosopom.

8. KPEOUTYBAHHA




8.1. YMOBM KPEQUTYBAHHSA TA NOPANOK OTPUMAHHS, O5CNYrOBYBAHHS TA NOBEPHEHHSA KPEQWUTY/KPEQUTHOI NIHII

8.1.1. YMOBU KPEOUTYBAHHSA:

8.1.1.1. Tun Kpeauty: KpegutHa niHis; MeTa otpumanns Kpeauty: Kpeaut HagaeTbes B HaLioHarbHii BantoTi Ha CNOXMBYI Lini.

8.1.1.2. 3aranbHui po3mip HagaHoro Kpeauty: Poamip KpeauTHoro nimiTy BCTaHOBIIOETLCA 3iAHO pilueHHs KpeautHoro komiteTy BaHky (sig 1 000
40 500 000 rpuBeHb).

8.1.1.3. Mopsapok Ta ymoBu HapaHHA KpeauTy:

Be3roTiBkoBUM LLNSXOM, LUNSXOM BiAKPUTTS BigHOBMOBanbHOI KpeauTHoi niHii go KaptkoBoro paxyHky KapTku. YMOBU HafaHHs KpeauTy BU3HAYeHO
y po3gini 8 Mpasun kopuctyaHHa KapTkoto.

8.1.1.4. CTpok, Ha Akl HagaeTbes Kpegur:

Crpok gii KpeputHoi ninii: 36 kaneHgapHux micauis. Mpu Lbomy cTpok aii KpeauTHO NiHii npogoxyeTbest Lwe Ha 36 kaneHaapHi micaui, y pasi, SKwo
3a 30 kaneHgapHux gHIB 40 AaTH 3akiHueHHs gii [loroBopy xoaHa i3 CTOpiH He iHiLitoBana posipsaHHs [lorosopy.

8.1.1.5. HeoOxigHicTb yknageHHsa [OroBOpiB O[O AOAATKOBUX YM CYNyTHIX MOCAyr TPeTiX OcCi6, NOB'A3aHMX 3 OTPUMAHHAM,
oGcnyroByBaHHAM Ta noBepHeHHAM KpeauTy:

He nepenbadyeHo, ane Moxe BUHUKHYTW HEODXIAHICTb, Nig yac HeobXigHOCTI yknaaeHHs [loroBopy 3abe3neyeHHs Ta/abo [oroBopy nopyku, Ta/abo
[loroBopy 3acTaBu MalHOBMX MpaB BUMOTH).

8.1.1.6. Buau 3a6e3neyeHHs HapaHoro Kpeauty (skwo Kpeant HapaeTbes 3a yMOBM OTPUMaHHA 3abe3neyeHHs):

KpeguTHa niHis HagaeTbes Oe3 3acTaeu (abo 3a pieHHsm KpeauTtHoro komiteTy baHky moxe ByTu yknageHo [orosip 3abesnevyeHHs Ta/abo [lorosip
nopyku, Ta/abo [lorosip 3actaBn MaiHOBMX Npas BUMOTH).

8.1.1.7. MpoueHTHa cTaBKa 3a KpeauTHoO niHieto, ii TMN, NOpAAOK 064MCNEHHSA Ta CNNaTh NPOLEHTIB:

Tun npoueHTHOI cTaBky - PikcoBaHa NPOLEHTHA CTaBKa.

Po3smip mpoueHTHOI cTaBku 3a KopuCTyBaHHA KpegnTHum nimiTom Ta poamip [MinbroBoi NPOLEHTHOI CTaBkM BNpogoBX [linbroBoro nepiogy Ta
TpuanicTb Minbrosoro nepiody, B 3anexHocTi Big Tuny Kaptku, Bu3HadyaeTtbes baHkom y Tapudax BaHky.

Mig vac yknageHHs [loroBopy, po3mip NPOLEHTHOI CTaBKM, Sika BCTAHOBMIOETLCS KnieHTY 3a kopucTyBaHHs KpeauTHoto niHieto Ta poamip Minbrosoi
MPOLIEHTHOI CTaBKM 3a KopucTyBaHHs KpeauTHOO niHieto BNpogoBx [MinbroBoro nepiogy, i3 BpaxyBaHHAM Tuny KapTku, BU3HauYaeTbes y 3asiBi-aHKETi
(KpeguTHomy moroBopi).

BcraHoeneHuit posmip ®ikcoBaHOI NPOLIEHTHOT CTaBKM 3@ KOPUCTYBaHHSA KpeauTHOI NiHii € HE3MiHHUM NPOTArom CTPOKY Aii KpeauTHOi niHii Ta He Moxe
ByTu 36inbLLeHO BaHkoM B OBHOCTOPOHHEOMY NOPSAKY.

8.1.1.7.1. MNopsapok HapaxyBaHHA NpoUeHTIB. [poLeHTU 3a kopucTyBaHHs KpeauTHoto niHielo (KpeauTtom) HapaxoBylTbCst BaHKkOM Ha cymy
3aboprosaHocTi, sika Oyna Ha noyaTky Po3paxyHKoBOro LKy Ta/abo BUHMKNA NPOTArOM Takoro LMKy, 3 ypaxyBaHHAM YCiX HaAXOMKeHb B MoralleHHs
3a3HayeHoi 3ab0proBaHOCTI NPOTArOM 4aHOro Po3paxyHKOBOTO LK.

lMpoueHTH 3a KopuCTyBaHHSI KpeanTHOK NiHiEl pO3paxoBYHTbCS LUOAHS, 3 YpaxXyBaHHAM (haKTUYHOI CyMU BMKOPUCTAHWUX KPEOUTHWX KOLITIB Ta
(haKTUYHOrO Yacy KOPUCTYBaHHS KPEAUTHUMM KOLLTaMU, BKMKOYaKUM eHb BUHUKHEHHS 3aboproBaHOCTi 3a KapTkoBiM paxyHKOM Ta BUKITOYatoum AeHb
MOBEPHEHHS KPEAUTHUX KOLUTIB, BUXOASAYM i3 po3paxyHKy 365 HiB y poui (abo 366 OHIB) B 3anexHOCTI Bif KiNbKOCTi AHIB Y poL.

MpOLEHTN HapaXoBYHOTLCA LWOAHS 40 MOMEHTY NOBHOIO hakTUYHOrO NOBEPHEHHS KpeauTy Ta crnadyloTses WOMICAYHO Y [eHb CnnaTi NpOoLEHTIB Ha
haKTU4HY CyMy HEMOraLlEHNX KPEAUTHMX KOLUTIB i 33 (PaKTU4HWIA Yac KOPUCTYBAHHS TaKUMM KOLUTaMMK.

HapaxoBaHi npoueHTK cnucyloTbes 3 KapTkoBOro paxyHKy B OCTaHHI AeHb KOXHOTO iHAMBIAYyanbHOro Po3paxyHKOBOrO LMKMy. HapaxyBaHHs Ta
KaniTanisalis NpoLEHTIB 3a KopUCTYBaHHs KpeauTHO NiHIEK 30iICHIOETHCA B OCTaHHIN AeHb KOXHOTO iHAMBIAYanbHOr0 Po3paxyHKOBOrO LMKRY.
8.1.1.7.1.1. 3a kopuctyBaHHs Kpegutom, HagaHum Knienty npotsirom Po3paxyHKOBOrO LMKy, L0 MmoraweHni KrieHTom Ao gati 3akiH4yeHHs
BignosigHoro MnatixHoro nepiogy, Wo cnigye 3a PospaxyHKoBUM LuKoMm, B skomy Byno HagaHo Knienty Kpegur, KnieHTy BctaHoBmnioeTsea Minbrosui
nepiof kopucTyBaHHs KpeauTtom Ha ymoBax, Bu3HaueHux [loroBopom Ta Tapudamu Baxky, B 3anexHocTi Big Tuny KapTku.

3actepexeHHs: [is n. 8.1.1.7.1.1. He po3noBClmKyeTbCA Ha KpeauTHy MiHilo 4O npuBaTHOI nnaTixHOi KapTku ans KnieHTis, L0 3apeecTpoBaHi sk
®OI, Ta ochopmunn KpeautHy nitito nounHatoum 3 25.02.2013p.

8.1.1.8. OpieHTOBHa peanbHa pi4Ha NPoLIEHTHA CTaBKa Ta OPiEHTOBHA 3aranbHa BapTicTb Kpeauty:

IHchopmaLis HapgaeTbes KnieHTy sk nepeq yknageHHam Jorosopy (KpeauTHoro gorosopy), Tak i y aaty yknageHHst Jorosopy (KpegutHoro gorosopy),
aKa MicTUTBCS y MacnopTi cnoxuBYoro kpeawTy y poaaini «4. IHOOPMALLIA LLIOAO OPIEHTOBHOI PEANBHOI PIYHOI MPOLIEHTHOI CTABKM TA
OPIEHTOBHOI 3ArANbHOI BAPTOCTI KPEAUTY [INA CMIOXWBAYAY, kuii € aofaTkom Ao [loroBopy (3aseu-aHkeTh).

8.1.1.9. Mopspok noBepHeHHsA KpeguTy Ta cnnaTtu NpOLEHTIB 3a KopucTyBaHHA KpeguTom, BKNIOYHO i3 KiNbKICTIO nnaTexi., ix po3mipom Ta
NepioANYHICTIO BHECEHHS:

8.1.1.9.1. MNoraLuenHs 3aboproaHocTi No KpeauTy 3AIMCHIOETLCS LWNSXOM NONOBHEHHS KapTKoBOro paxyHky, Ao skoro ochopmneHo KpeauTHy niHito.
MorawweHHs Boprosux 3060B’a3aHb 34iACHIOETECS KNIEHTOM LLOMICALSA LUNSXOM rOTIBKOBOrO BHeCKy abo 6e3roTiBkoBoro nepepaxysaHHs Ha KapTkosui
paxyHok. HapaxoBaHi npoLeHTW 3a KopucTyBaHHs KpeauTom kanitanisyloTbCs B OCTaHHi [eHb IHAMBidyanbHOro Po3paxyHKOBOTO LMKNY Mpw
3AiMCHEHHI NpoLedypy 3aKkpuTTS onepaLiitHoro aHs. Kanitanisauis BinOyBaeTbes 3a paxyHok Kpeauty Ta 06nikoByeTbCS Ha KpeaMTHOMY paxyHKy. B
BUNaZKy HasBHOCTI BMACHMX KOWTIB Ha KapTKoBOMY paxyHKy B A€Hb BUCTABMEHHS HapaxoBaHuX NpoueHTiB 3a KpeawT [O cnnaTty, noraleHHs
BinbyBaeTbCA 3a paxyHOK BracHMX kowTie KnieHta 3 KapTkoBoro paxyHky. B pasi, skwo y Knienta Ha KapTkoBoMy paxyHKy He JOCTaTHbO KOLITIB, Y
TOMY YnCNi HeAoCTaTHLO KpeauTy, NPOLEHTU He KaniTanisytoTbes. MNoralleHHs Takux NPOLEHTIB 34iNCHIOETLCA NI BHECEHHS KOLUTIB Ha KapTkoBuil
PaxyHoK.

8.1.1.9.2. KnieHT 3060B's13aHMIn MPOTAroM KoxHoro lnatixHoro nepiogy cnnadyeat baHky noBHy cymy MiHiManbHOro nnatexy. AKWo gata cnnaty
MiHiManbHOro NnaTexy € BUXigHUM, CBSTKOBUM Y1 HepoboumMm aHeM, cnnata MiHiManbHOro nnatexy noBuHHa 6yTu 3giicHeHa KnieHTOM He MisHilue
OCTaHHLOrO Pob0YOro AHS, WO Nepeaye LboMy AHH.

8.1.1.9.3. Cxemu noralueHHs 3aboproBaHocCTi:

8.1.1.9.3.1. MNoraweHHs Kpeauty moxe 3giiicHtoBatucs KnieHTom Lomicaus, Bigpasy nicnst BUHWUKHEHHs Oyab-skoi 3aboproBaHocTi 3a KapTkoBum
paxyHkoM, KpeauTHum paxyHkom abo PaxyHkom npocTpodeHoi 3aboproBaHocTi. 1icns noraiueHHs 3aboproBaHocTi, Lo 0bnikoByeTbCs Ha KpeautHomy
paxyHKy, poamip KpeguTHux KOLUTIB BiBHOBMIETHCA Ha CyMy noralueHoi 3aboproBaHocTi 3a KpeauTHM paxyHKOM B TOWKE Yac B AOCTAHHLOIO AHS
MnatixkHoro nepiopgy KnieHTom mae Oyt BHeCeHMi nnaTik He MeHwe sk MiHiManbHUIA LWOMICSYHMA NnaTiK, WO CHOPMOBAHWA Ha KiHelpb
Po3paxyHkoBuit LK.

8.1.1.9.3.2. Y Bunaaky, sIKLLO 40 OCTaHHBOrO AHA [naTixHOro nepiogy NOTOYHOTO iHAMBIAYanbHOro Po3paxyHKOBOTO LMK, SKWA CIAYE 3a TUM LIMKMOM,
B sikomy cchopmyBanacst 3aboprosaHictb, KnieHT He BHiC MiHiManbHWi LLOMICSYHWA NNaTik 3 BpaxyBaHHSM nnaTtexy 3a KpeguTHOM cepBicoM
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«Ckmbouka» 3a nonepenHin Po3paxyHKOBUA LK, Cyma HemoralleHoi 3aboproBaHoCTi y poamipi nnatexy B Tomy yucni 3a KpegutHom cepaicom
«Ckmnbouka» Byge crmcaHa 3a paxyHok KpeguTHoi niHi.

8.1.1.9.4. dopmu noraLleHHs:

8.1.1.9.4.1. ToTiBkoto: yepes kacu BigaineHs AT «OTI BAHK»; nepeka3 kowTiB Ha KapTkoBuin paxyHok 3 6yab-skoro ykpaiHCcbkoro 6aHKy (mpu Lsomy,
BesroTiBkoBI NnaTexi 3AINCHIOIOTLCSA 3@ YyMOBaMM Ta Tapudamn Toro BaHKy, 3 AKoro 3AiNcHIETECA BesroTiBkoBe nepepaxyBaHHs); yepes ATM OTI
BaHky 3a gonomoroto nocnyru Cash — in; Yepes TepMiHany camoo6CnyroByBaHHs.

8.1.1.9.4.2. Be3roTiBKOBO: LLUAAXOM NepepaxyBaHHs KOLUTIB 3 NoTouHoro/kaptkoBoro paxyHky B AT «OTI BAHK»; wnsxom nepepaxyBaHHs KOLUTIB 3
MOTOYHOTO/KAapTKOBOTO PaxyHKy 3 Byab-AKoro ykpaiHcbkoro 6aHky; wnsixom nepekasy 3 Kaptku Ha Kaptky.

8.1.1.10. IHdopmauia npo HacnigkM NPOCTPOYEHHS BUKOHAHHA 3000B'A3aHb 3i CMnaTU NnaTexiB, y TOMY YMUCHi PO3MIpP HEYCTOMKH,
NPOLIEHTHOI CTaBKK, iHWKX NNaTexiB, IKi 3aCTOCOBYIOTLCA YU CTAMYOTLCA NPU HEBUKOHAHHI 3060B'A3aHHA 3a [loroBopom:

8.1.1.10.1. baHk HapaxoBye NPOLIEHTN Ha CyMy NPOCTpOYeHOT 3aboproBaHoCTi 3a KpeanTHOLO NiHielo y poaMipi, Wo Bu3HavaeTses Tapudamn baHky,
YWHHUMU Ha JaTy HapaxyBaHHS.

8.1.1.10.2. baHk HapaxoBye LUTpad) 3a NPOCTPOYEHHS BHECEHHS cyMU MiHiManbHOro nnaTexy 0gHOPa30Bo, 3a KOXHUIA OaKT BUHUKHEHHS MPOCTPOYKM,
Y pO3Mipi, WO BU3HaYaeTbes Tapudamu baHky, YuHHUMKM Ha AaTy HapaxyBaHHs. Takox Tapudamu BaHky Moxe BU3HA4YaTUCA MiHIManbHUA PO3MIp
CYMW MPOCTPOYEHHOI 3aboproBaHoCTi o cnnati cymi MiHimanbHOro nnatexy, wrpad) 3a NPOCTPOYEHHs koro BaHKOM He 3aCTOCOBYETHLCS.

8.1.1.11. Mopspok Ta ymoBM BiAMOBM Bif HapaHHSA Ta oaepxaHHaA Kpeauty (KpeanTtHoi niHii):

8.1.1.11.1. KnieHT mae npaBo npoTarom 14 kaneHaapHuUx OHIB 3 OHS yknageHHs KpeauTHoro goroopy BigMoBuTucs Big KpeauTHoro gorosopy 0es
MOSICHEHHS MPWYMH, Y TOMY YMCHi B Pa3i OTPUMaHHS! HUM TPOLLIOBUX KOLLITIB.

8.1.1.11.2. Mpo Hamip BigmoBuTMCA Big KpeauTHoro goroBopy KnieHT nosigomnsie baHk y nucbMoBii doopmi (y nanepoBomy Burnsgi abo y BUMMsA
€IIEKTPOHHOTO JOKYMEHTa, CTBOPEHOrO 3rifHO 3 BMMOramu, BWU3HayeHUMW 3akoHOM YkpaiHu «[1po enekTpOHHI JOKYMEHTW Ta EneKTPOHHMIA
[OKyMeHTOOGir») [0 3akiH4eHHs CTpOKy, BcTaHoBneHoro . 8.1.1.11.1. Mpasun.

Akwo KnieHT nogae noBifoMieHHs He 0cobucTo, BOHO Mae OyTu 3acBigyeHe HoTapianbHo abo nopaHe i mignucaHe NpeLCTABHUKOM 3a HAsIBHOCTI
[JOBIPEHOCTI Ha BYMHEHHS TaKuX Lil.

8.1.1.11.3. TlpoTAiIrom 7-Mu KaneHgapHuX HIB 3 JaTv NoAaHHs MMCLMOBOTO MOBIZOMIEHHS MPo BiaMOBY Big KpeauTHoro goroopy KnieHT 30608's3aHuil
noBepHyTU baHKy KpeauTHI KOWTK, ogepxaHi 3rigHo 3 KpeanTHUM DOrOBOPOM, Ta CnnaTUTK NPOLEHTYW 3a Nepiof 3 AHS OfepXaHHs KOLTIB 10 AHS iX
MOBEPHEHHS! 32 CTABKOIO, BCTAHOBINEHO KpeauTHUM JOroBOPOM.

CnoxwvBay He 3060B'13aHmin cinadyBaTy Byab-Aki iHLLI nnaTexi y 38'A3Ky 3 BIAMOBOO Bif JOrOBOPY NPO CMIOXMBYMA KpeauT.

Binmoga Big KpeauTHOro 4oroBopy € NiAcTaBoo 4715 NPUNMHEHHS OrOBOPIB LWOAO A0AATKOBUX YK CYNYTHIX NOCNYT, Wo 6ynn BU3HAYEH: Sik 060B'S3KOBI
ans otpumanHs Kpeputy, yknagenux Knientom (cnoxwmBayem). BaHk 30608B's3aHuit noBepHyTU KnieHTy (CMoxuBavy) KOLUTK, CadeHi HUM 3a Taki
[04aTKOBI UM CynyTHI NOCYrK, He NisHiL Sk NpoTaroM 14 kaneHgapHUX AHIB 3 AHA NO4AHHS NMCbMOBOIO NOBIAOMITEHHS NPO BiAMOBY Bif AOrOBOPY NPo
CMOXMBYMIA KPEQMT, SKILO Taki nocnyru He Bynu (akTUyHO HadaHi A0 OHS BiAMOBM CMOXWBAYa Bif [OrOBOPY MPO CMOXMBYMA KPEAUT Y NMOPAAKY,
BM3HaYeHOMY 3aKOHO4ABCTBOM.

lMpaBo Ha BigMoBY Bif KpeautHOro forosopy (40roBopy Npo COXMBYMIA KPeaUT) He 3aCTOCOBYETLCS LLOAO:

1) [OroBOpIB MPO CMOXMBYMIA KPEAWT, BUKOHAHHS 3000B'A3aHb 3a SKMMM 3a0€3MeYeHO LISXOM YKNaOeHHs HoTapianbHO MOCBiAYEHUX [OroBOpiB
(NpaBoYwHiB);

2) CNOXMBYMX KpegwTiB, HagaHux Ha mpuabanHs pobiT (mocryr), BUKOHAHHS Skux BigOynocs OO0 3akiHYyeHHst CTPOKY BiAMOBM Bif LOrOBOpY Mpo
CNOXWUBYMA KpeauT.

8.1.1.12. Nopsapok poctpokosoro nosepHeHHs Kpeauty (Boprosux 30608’s3aHb):

8.1.1.12.1. KnieHT Mae npaBo B byab-skuin Yac 34INCHATM NOBHE AOCTPOKOBE BUKOHAHHS! BoproBix 3060B’A3aHb 3a yMOBM, WO B 6yab-AKoMy BUNaaky,
HapaxoBaHi baHKoM NPOLEHTY 33 KOPUCTYBAHHS KPEAUTHUMM KOLUTAMM i BCi iHLLi NNaTexi, Siki NOBUHHI OyT1 cninayeHi Ha BignoBigHy AaTy 4OCTPOKOBOMO
BUKOHaHHS, OyayTb cnnaveHi KnieHTom B TOM e yac.

8.1.1.12.2. [locTpoKOBOE 4acTKOBE Ta MOBHE MoralleHHs kpeauTy 3a KpeauTHom cepsicom «CkubO4YKa» MOXIMBE 3 MOMEHTY BMHWUKHEHHS TaKoi
3aboprosaHocTi. [Ins noraleHHs HeobxigHO 3abesneumnTit CyMy BRaCHWX KOLUTIB Ans NOBHOrO abo YacTKOBOMO MOralLeHHs, a TakoX 3BEPHYTUCS [0
BigineHHs BaHky Ans nignucaHHs BigNOBIAHOI 3asBM W00 NOBHOMO abo YacTKOBOrO noralleHHs 3aboproBaHocTi 3a Kpeautom abo 3BepHyTUCH A0
[JosigkoBoro LeHTpy baHky.

8.1.1.12.3. lNpu 3aiCHEHHI 4OCTPOKOBOrO NoralleHHs 3aboproBaHoCTi 3a KOpUCTyBaHHs! KpeauTom HapaxoByeTbes [inbroBa npoLeHTHa CTaBka, npy
YMOBi MOBHOTO MOralleHHst 3aboproBaHOCTi BMPOJOBX BCTaHOBREHOro BaHkoM mnaTikHOro nepiogy (gie Tinbku Ons onepawii, 3OiACHEHWX B
TOPriBENbHill Mepexi Ta B Mepexi IHTepHeT).

8.1.1.13. BignosiganbHicTb CTOpiH 3a nopyleHHs ymoB [lorosopy:

BipnosiganbHict CTOpiH 3a mopyLieHHst ymoB [loroBopy, BM3Ha4eHO Mo TekcTy Bcworo [loroopy, 3akpema y poagini «IV. paBa ,0008'A3ku,
BignosigansHicTb CTopiH» [orosopy Ta y po3aini 8 Mpasun kopucTyBaHHs KapTkoto.

8.1.2. NOPSAAOK OTPUMAHHS, OBCNYrOBYBAHHA TA MOBEPHEHHA KPEAUTY/KPEAWUTHOI NIHII

8.1.2.1. Lnsxom yknageHHs 3assu-ankeTw/[orosopy/KpegutHoro AoroBopy/[oroBopy npo CnOXMBYMA KpeauT (y TOMYy Yuchi (hakTUYHUM
kopucTyBaHHaM KnieHTom kpeauTHumu kowwTtamu (KpeautHoto niieto) Ha KapTtpaxyHky), baHk Ta KnieHT nigTBepmxytoTh (akT yKnageHHs Mix HUMM
KpEAMTHOro JOroBOpPY Ta Ha yMOBaX, BUKIageHUX B LboMy po3gini Mpasun (Hapani — KpeanTHuiA porosip).

8.1.2.2. 3a yMOBYM HanexHoro BuKoHaHHsS KnieHtom ymoB [loroBopy Ta NpuUAHATTS BaHKkoM NO3UTWBHOIO pilleHHs Woao HagaHHs Knienty Kpegury,
BaHk B nopsaky, nepeabaveHomy KpeamTHUM JOroBOpOM, Mae npaBo Hagatv KnieHTy KpeauT WnsixoM BCTaHOBIEHHS BiGHOBMOBANBHOI KpeanTHOI
niHii go KaptkoBoro paxyHky y poamipi, wo nepeabayennin KpegutHum goroBopom. KnieHT npuiivae Kpeaut i 3000B'A3y€TbCS MOBEPHYTH CyMy
oTpumaHoro Kpeauty Ha ymoBax, B CTPOKU Ta B MOpsaKY, Wo nepegbaveHi KpegutHum gorosopom Ta lNpasunamu.

8.1.2.3. MNpotsrom Aii JoroBopy CTOPOHM TakoxX MaloTb NPaBO BCTAHOBUTU/3MIHUTY KpeauTHy nikito o KapTpaxyHKy nig yac yCHOro AMCTaHLinHOro
3BepHeHHa Knienta o [losigkosoro uenTpy Bawky y sianosigHocti 4o posainy Mpasun «AVCTAHUIVHA IDEHTUOIKALIA KIIEHTA». Yei
po3nopsmkeHHs/nopydeHHs Knienta nig yac BUKOpUCTaHHS nocnyr [JoBiOKOBOro LEHTPY NMPUPIBHIOIOTLCH 40 MUCHMOBUX PO3NOPSIKEHL/A0PYYEH
Knienta Ta MmoxyTb ByT1 migcTaBoto 45151 BCTaHOBMNEHHs/ckacyBaHHs KnieHTy KpeauTHoi nikii go KapTpaxyHky.

8.1.2.4. OtpumanHs, obcnyroyBaHHs Ta norawerHs Kpeauty KnieHTom BinbyBaeTbes yepes KapTkoBuii paxyHok.

8.1.2.5. Poamip KpegutHoro nimiTy moxe 6yTi 36inblueHo uu 3meHweHo baHkom. Poamip KpegutHoro nimity Bu3HavaeTbcst baHkoM Ha nigcTasi
BHYTPILLHIX PO3PaxyHKiB, 3a yYMOBM MO3WUTMBHOI KPEAWUTHOI icTopii KnieHTa NpoTAroM CTPOKY KOPWUCTYBaHHS KpeauTHOK niHiEl Ta He Moxe
NepeBMLLYBATU IPAHNYHINX MEX, BUSHAYEHUX DaHKIBCbKMM npoaykToM. B Oyab-skuit yac cTpoky gii KpegutHoro goroBopy baHk mMae npaBo 3MiHUTH
po3mip KpeauTHoi MiHii (3MeHLIMTY Ym 30inblinTi) 6e3 3a3Ha4eHHst MPUYMH Takoi 3MiHW. YknageHHam KpeantHoro goroBopy KnieHT noropxyeTbest is
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3anponoHOBaHUM po3mipoM KpeauTHoi niHii Ta nopsipkoM 3miu po3mipy KpeguTHoi ninii. BaHk 3anuiuae 3a cobot npaBo He BuMaratv 6yab-skoro
JOKYMEHTY (B TOMY ymcni nepegbadeHoro [1acnopTom CNoXWBYOrO KpeanTy), Ans BCTaHoBneHHs KnieHTy KpeauTHoi niHii (HapanHs Kpeauty).
8.1.2.6. ®akTnyHWin po3mip BCTaHOBMNEHOI/3MiHeHoi KnienTy KpeguTHoi nikii dikcyeTbest CTopoHamu y lorosopi Ta/abo y 3assi-aHkeTi, Ta/abo y SMS-
noBifgomneHHi baHky agpecoBaHoi KnieHTy.

8.1.2.7. baHk Mae npaBo 3akputi KpeautHy nitito Ta/abo 3abnokysatu MnatixHy kapTky no KaptkoBomy paxyHky KrieHTa, 6e3 3a3HaqeHHs npuimHi
BiAMOBM, Y TOMY YMCIi B pasi noripLueHHs diHaHCoBOro cTaHy KnieHTa Ta/abo HeCBOE4YaCHOrO BMKOHAHHS HIM AOrOBipHIX 3060B'A3aHb neper baHkom,
a Takox y Bunagkax:

- HEBWKOHAHHS Y/ HEHANEXHOrO BUKOHaHHs KrieHTom mpuiHaTux Ha cebe BoproBux Ta iHWMX 3000B'A3aHb Mo KpeauTHOMy OOrOBOpY Talum
[orosopy;

- AKWo iHchopmaLis, wo 6yna HagaHa Knientom BaHky BusBunach HegilicHow abo He Moxe byTi nepesipeHoio 3 BUHM KnieHTa;

- HasiBHocTi y KnieHTa npoctpoyeHnx boprosux 3060B'‘a3aHb;

- y Bunagky npuinHatTa OpraHisayieio pilleHHs Npo posipBaHHS TpyaoBuMX BigHocuH 3 KnieHTom (JepxaTenem) Ta He HafaHHs [0 baHky 3asBu
[epxatens npo 3akpuTTs KapTkoBOro paxyHKy 40 MOMEHTY 3BepHeHHs [lepxatens go banky ans 3akputtst KapTkoBoro paxyHky;

- posipBaHHS YK 3aKiH4eHHsI CTPOKY i [loroeopy;

- Y pasi NPUNUHEHHS TPYAOBUX NPaBOBIAHOCKH KnieHTa 3 baHkoM.

8.1.2.8. lNpaeo KnieHTa Ha oTpumaHHs KpeauTy BUHUKAE 3 MOMEHTY:

8.1.2.8.1. BigcyTHocTi abo HecTaui koLwuTiB Ha KapTkoBoMy paxyHky KnieHTa, 4ns sgiicHeHHs MnaTixHx onepaliit i3 3actocyBaHHsM [naTixHOi kapTky,
abo ans cnnatv HapaxoBaHWX KOMICiln baHKy Ta MpoLEHTIB 3a KopucTyBaHHs KpeauTom.

8.1.2.8.2. BigcyTHocTi npocTpoyeHnx Boprosix 3060B'3aHb.

8.1.2.8.3. HanexHoro BuKoHaHHs iHWmMx ymoB [loroBopy, KpeauTtHoro goroeopy Ta/um Mpasun.

8.1.2.9. 3a 3pilicHeHHs po3paxyHkoBoro obenyrosyBaHHs Kpeauty baHk ctarye nnaty B poawmipi, nepenbavyeHomy Tapudamu baHky. BaHk mae npaso
3MiHI0BaTV Ta AoMoBHioBaTM Tapudu BaHky B nopsiaky Ta Ha ymoBax, nepegbadenux B Mpasunax Ta/am [JoroBopom.

8.1.2.10. YknageHnHsm [Joroopy KnieHT gopy4ae BaHKy camoCTiiHO CMCYBaTH rPOLLOBI KOLUTY (JOrOBIpHE CriMcaHHs) 3 KapTkoBoro paxyHky KnieHTa
Ans noraweHHs boproeux 30608'a3aHb 3a [JoroBopom.

8.1.2.11. Y pasi HegoCTaTHOCTI CyM 3AIMCHEHOrO NNATEXy A1 BUKOHAHHS 3000B'A3aHHs 3a [JloroBOpOM Y MoBHOMY 06CSi3i Lisi Cyma noraliae BUMOru
BaHky y Takiit YeprosocTi: npocTpoyeHa A0 noBepHeHHs cyma Kpeauty (MiHiMansHOro nnatexy); npocTpoYeHi NpOLIEHTY 3a KopucTyBaHHs Kpeantom;
HapaxoBaHa cyma Kpeputy (MiHiManbHWin nnaTix); HapaxoBaHi NPOLEHTH 3a KopucTyBaHHs Kpegutom; WTpad, nexs, iHwi HeobXxigHi nnartexi.

B Oynb-sikomy Bunagky boprosi 30608’s3aHHs NOBMHHI OyTY BUKOHAHI B MOBHOMY PO3Mipi Takux Boproix 30608’s3aHb He Mi3HilLe CMBY CTPOKY Aii
KpenuTHoro gorosopy.

8.1.2.12. [orosip (KpeanTHuin goroBip) HabyBae YNHHOCTI 3 MOMeEHTY yknageHHs CTopoHamu [loroBopy (3asiBu-aHKeTH) i gie npoTarom 36 kaneHmapHux
MicaLiB (3 npaBoM NponoHravii). Y Bunagky, sKwo npotarom 30-Th kaneHAapHUX AHIB 4O AaTh 3aKiHYeHHs CTPOKY Aii KpeauTHOro orosopy xogHa i3
CTOpiH He iHiLitoBana po3ipeaHHs KpeauTHOro 40roBOpY LWNSXOM HanpaBeHHs Ha agpecy iHwoi CTOpoHM BignoBigHOMO ncTalyknageHHs BignoBigHoi
3asBu-aHkeTu, CTPOK Aii KpeauTHOro oroBopy NpoLoBXYeTbCs Ha HAacTyMHi 36 kaneHaapHi MicsLi | Ha TUX e ymoBax.

8.1.2.13. 3a nucbMOoBOIO 3asBot0 KriieHTa Ta 3a yMOBM BifCyTHOCTi Oyab-akux boprosux 30608's3aHb, baHk npunutHsie HagaHHs Kpeauty Knienty.
8.1.2.14. baHk Ma€ NpaBO NPUMMHUTW HapaxyBaHHs NMPOLIEHTIB Ta iHLLMX AOXOLIB (KOMICisl, NeHs), LWTpad Towo) 3a HaaaHnm Kpegutom, 3 [aTh HacTaHHS
O[IHIET i3 HKYEeHaBeAEHNUX NOfiN:

a) MpuitHATTSA CyaoM yxBanu Npo BigKpUTTS NPOBAXEHHS Y CMPaBi 3@ NO30BHOK 3asBOK, NofaHo baHkoM, npo cTarHeHHs boprosux 3060B's3aHb
3a [lorosopom B noBHOMY 06Cs3i;

©) Bupaui cyaom cygoBoro Hakasy y cripasi 3a 3asBoto baHKy npo Buzady CyaoBoro Hakasy npo cTarHeHHst boprosux 3060B's3aHb 3a [Jorosopom B
MoBHOMY 06cs3i;

B) Y pasi posipBaHHs 3 iHiLjaTueu banky [lorosopy.

3acTepexeHHs: Y pasi BctaHoBrneHHs KpeauTHoi niHii Ha KapTkoBui paxyHoK, Ha skomy Tapudamu nepepbayeHa HasiBHICTb HesHuxyBanbHoro
3anuwky, baHk Mae npaBo aHyntoBaTH Aito HeaHWkyBanbHOro 3anuLuky Ha nepiog Aii KpeguTHoi niHil.

8.1.2.15. KpeouT, Hapanui Bankowm, 3abesneyyetbes BacHUM npubytkom KnieHTa, a Takox BCIM HanexHuM KrieHTy MaiHoM, kowTtamu Ta BciMa
aKTUBaMK, WO HamnexaTb IoMy Ha NpaBi BMACHOCTI, HE3BaXAlOUW Ha TEPMiHM, KoM BOHM Bynm npuabaHi, i Ha siki MoXe OYTW 3BEPHEHO CTATHEHHS!
3rifHO i3 3aKOHOAABCTBOM.

8.1.2.16. [ins BU3Ha4eHHs Cymu i migcTaB BUKOHaHHS boprosux 30608'a3aHb abo Byab-AKoi iX YaCTUHM OCTATOYHOK MiACTaBOI € ByxranTepebki KHUM
Ta paxyHku baHky. Bunnata cymu, sika Bumaraetbcs baHkoM, He Npu3ynuHAETLCS Ta He BIgKIMKAETbes KrieHTOM Ha MigcTasi BUHUKHEHHS CMOpy LLOAO
Cymu, sika nignarae 4o cnnaty, i3 36epexeHHsM 30608'a3aHb baHKy NOBEPHYTU HAAMMULLIKOBO NepepaxoBaHi KOLTY.

KpenuThuin poroip cknagae npsme Ta 06e3ymoBHE 30060B'i3aHHA KnieHTa Ta Mae npiopuTeT nepef Oyab-sKMMW MOTOMHUMM Ta MaibyTHIMM
3aboproBaHocTamMM KnieHTa, kpim 3a00proBaHOCTI, sika € MPIOPUTETHO B CUITY 3aKOHY, a TaKoX HeaabeaneyeHoi 3aboproBaHocTi nepeq baHkoMm.
8.1.2.17. [loctpokoBe posipBaHHA KpeanTHOro JOroBopy 3a iHiyiaTeo KnieHTa Moxnmee Yy pasi BUkoHaHHs KnieHTom 3a 30 KaneHaapHux gHiB 4o
BaxaHoi gatu posipeaHHs KpeguTHOro 4OroBopy HacTynHUX 060B's3KiB:

(@) HapaHHA Ha agpecy BaHKy NMCbMOBOIT 3asiBM NP0 Po3ipBaHHS KpeanTHOro Jorosopy;

(6) norawweHHs B noBHoMy 06csi3i boprosux 30608's3aHb 3a KpeanTHM 4OrOBOPOM.

8.1.2.18. KnieHT 3000B'A3aHuit B4acHO Ta B MOBHOMY 06’eMi norawatv boprosi 3060B's13aHHS, L0 BUHWKAIOTb NpU KOPUCTYBAHHI KpeanTom Ha ymoBax,
nepepbaveHnx KpeautHum gorosopom, MNpasunamu, Tapudamu baky.

8.1.2.19.Y Bunaaky BUHUKHEHHS fo KnienTa npeTeHsin 3 6oky TpeTix ocib, KnieHT 30608‘d3aHui 3inCHI0BaTH BUKOHaHHS boprosux 30608's3aHb nepeq
BaHkom y nepLuoyeproBomy NopsaKy, 3a BUKMIOYEHHSM BUNALKIB, BCTAHOBIMEHWX 3aKOHOLABCTBOM.

8.1.2.20. KnieHT 3060B's3aHMi1 NpOTSAroM BCbOro CTPOKY Aii KpeauTHoro forosopy Hapasath B baHk LWopiiyHO, ane He nisHie 20-Tu KaneHaapHUX OHIB
[0 3aKiHYEHHS YeproBoro piyHoro nepiogdy Aii KpeautHoro AoroBopy, HacTynHi AOKYMEHTH:

- 3anoBHeHy Ta nmignucany KnieHToM AHKeTY - 3asBY LLOPIYHOI OLiHKW thiHaHCOBOro cTaHy KnieHTa, 3a (hopMOoto BCTAHOBNEHOI BaHKoM;

- posigky 3 micus poboTu KnieHTa, 3acBigueHy B OyxranTepii He paHille Hix 3a 2 TWHI 10 AHS ii HagaHHa B baHk, Lo nigTBepAKye NOTOYHY nocaay
Knienta Ta HapaxoBaHy 3apobiTHy NnaTty 3a OCTaHHi 6 kaneHgapHux MicsLis;

- [OKyMEHTU, L0 MigTBEPAXYHOTb iHLi foxoam KnieHTa Ta/abo apyxuHu/yonosika KnieHTa (3a HasBHOCTI OXOAY He 3a OCHOBHUM Micuem po6oTw),
y T.4. AeknapaLisi npo AOXOAM Ha OCTaHHIO 3BITHY AaTy;

- 3BiTW Npo NpubyTKM Nignpuemus - isnyHoi 0cobu 3a 4 ocTaHHi kBapTanu (ans gisnyHUX ocib - nignpuemus);

- iHwWi gokymeHTw, ki ByayTb HeobxigHi baHKy Ans NpOBEAEHHS LOPIYHOT OLHKKM (hiHAaHCOBOTO CTaHy KnieHTa.
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3acTepexeHHst: BuiesasHayeHi JOKYMEHTU, MOBUHHI OyTY HANeXHUM YUHOM ocdhopMIeHi | HagasaTuch Y dopMi, Lo BrawToBye bakk.

Y pasi BUHUKHEHHS NpocTpoYeHnXx boprosux 30608’a3aHb, KnieHTa 30008 A3aHuit Hagati B baHk BuLLe3a3HaqeHi JOKYMEHTH MpoTsArom 1-ro micaus 3
[aTu BUHUKHEHHS NpoCTpoYeHOro boproeoro 3060B'A3aHHS.

8.1.2.21. Y Bunapky 3miHu KnieHTom npisBuLa un/ta imeHi, un/ta no-6atekoBi (Hagani — MIB) KnieHT 30608’s3aHuin B TepMiH 10 kKaneHgapHUX AHIB 3
MOMEHTY BMAAui YIOBHOBaXEHUMU JepKaBHUMMW OpraHamu JOKYMEHTIB, Lo cBiayaTh npo 3miHy MNIb KnienTa (Hagani — JokymeHTn) Hagatu banky konii
[okymeHTiB, a Takox yknacTu 3 baHkom gogatkosuin gorosip 4o JoroBopy abo yknactu 3asiBy-aHKeTy .

8.1.2.22. MNpotarom gii KpeautHoro forosopy He 3akpusatu KapTKoBWiA paxyHOK B BaHky.

8.1.2.23. Y Bunagky BTpaTit abo 3MiHW MOCTIMHOMO MicLA MpaLeBnaLITyBaHHS Ta/un dakTUYHOT agpecy NpoXWBaHHS, Talun agpecy peectpaui, Ta/un
HOMepa TenedoHy, B T.4. Homepa mobinbHoro TenedoHy KnieHta (Hagani — 3miHa ocobuctux ganumx), KnieHt 30608'a3yeTbes npoTsirom 10-Tw
KaneHgapHUX HIB 3 MOMEHTY 3MiHWN 0COBMCTUX AaHWX NOBIOMNATM BaHK Npo Taki 3MiHW. Y BUNaaKy HeHaaaHHs KnieHTom iHdhopmauii go BaHky npo
3MiHy 0COBUCTUX faHKX Y BULLEBKa3aHWUX CTPOK, baHk, y BUnaaky HanpaeneHHs KrieHTy nucbMOBMX NOBIAOMIIEHD (MUCTIB, BUMOT TOLLO) 3@ ONOMOrOK0
MOLUTOBOrO 38'A3KY Y1 SMS-noBigoMIeHb 3a ONOMOro TenedoHHOro 3B's3ky (Hagani pasoM — MoBiAOMIEHHS) 3@ OCTaHHLOI/iM BiBOMOK/UM BaHKy
appecoro/HoMepoM TenedoHy/HOMepoM MOGINbHOTO TenedoHy, BBaXAETbCA TakWM, WO HANEXHUM YMHOM BWKOHAaB CBOI 3000B'Si3aHHS LLOAO
HanpasneHHs MosigomneHHs. Byab-siki npeTeHaii KnieHTa Wwoao HeoTpuMaHHS/HeCBOEYACHOro OTpuMaHHs INoBigoMneHHst baHk He mpuimae. AKWo y
JOKYMeHTH, Wo HagaHi Knientom go banky ans yknagenHs [lorosopy, BHocATbCS Oyab-siki 3MiHM, KnieHT 3060B’a3aHNi HaaaTh HOBI JOKYMEHTM [0
BaHky npotsarom 10-T1 kaneH4apHUX AHIB MICNs BHECEHHS TaKMX 3MiH.

8.1.2.24. 3a yMOBY, L0 NPOTArOM 5-TW KaneHZapHUX JHIB Micns cnnuBy KOxXHOro PospaxyHkoBoro Umkny KnieHT He oTpumas Big baHky SMS -
MOBIZOMMEHHS i3 3a3Ha4eHHsIM poamipy MiHimanbHoro nnatexy Ta gatv noro cnnatw, KnieHt 30608'a3aHuin 3aTenedoHyBaTth B [JOBigKOBUN LEHTP
BaHky i gisHaTuch po3mip MiHiMansbHOro nnaTesxy.

8.1.2.25. KnieHT 3000B'a3yeTbes noBigomMuTi BaHk npo yyacTb KnieHTa y cyaoBii cnpasi, SIKLO € pr3nK BTpaT BCbOro abo vacTuHu maitHa KnieHta.
8.1.2.26. 3AMEBHEHHSA TA FAPAHTII. KnieHT B/CNIOBMIIOE CBOIO NOBHY Ta LNMKOBMTY 3rofly Ha BCTAHOBNEHHS baHkom KpeauTHoi mikii npotarom
cTpoky aii dorosopy/KpeauTHoro gorosopy Ta nepef yknageHHsM [loroopy/KpeautHoro foroBopy Ta/abo nignucaqHsam 3assu-aHketn, KnieHt
3asIBNSiE, rapaHTye Ta NiATBEPAKYE, LLO:

1) baHk HapaB KnieHTy B nucbMoBIi hopmi Ta B noBHOMY 06’emi iHpopMaLlito nepenbayeHy 3akoHOOABCTBOM, WO 3axMLLAE MpaBa CroXuBaviB
thiHaHcoBmx nocnyr; 2) KnieHta nepen yknageHHsM 3asBu-aHkeTu/[loroBopy/KpeauTHOro [OroBOpY O3HAWOMMEHO 3 iHGopMaLlieto, BU3HAYEHOH
lMacnopToM CrOXWUBYOrO KpeauTy, HeobXiaHO Ans OTpUMaHHS KpeauTy i3 NOpiBHSHHSAM Pi3HUX NPono3uLin BaHky 3 METOl0 NPUAHATTS 0BrpyHTOBaHOrO
piweHHs woao yknageHHs Jorosopy/KpeautHoro gorosopy; 3) KnieHT oTpumas Kpeaut Ha cnpusTimBix Ans Hboro ymoBax; baHk Hagas KnieHTy
nignucaHui 3i cTopoHu Banky opuriHanbHU NpumipHuK 3assu-aHkeTw/[orosopy/KpeantHoro gorosopy, Tapudu BaHky 3i BCiMa HeBig'eMHUMM
YacTuHamu Ta BciMa gogatkamu go Jorosopy/KpegutHoro forosopy; 4) 3 [Jorosopowm/[paBunamu KOpUCTyBaHHs kapTkoto Ta Tapudamu baHky, siki €
HeBif'€MHOH0 YacTuHor 3aseu-aHkeTn/Jorosopy/KpeamTHoro JoroBopy Ta siki posmilLeHi Ha OdilyiiHomy caiTi baHky 03HaNOMINEHNI | 3rofeH, a TakoX
3000B'A3yeTbCs iX HANEXHO Ta HEYXWNbHO BUKOHYBaTK; 5) Mocnyrn baHky nos'asaHi i3 Bugayeto Kpeguty oTpumas y noBHOMY 06c¢a3i. 3ayBakeHHs
oo skocTi Ta obeary HagaHux baHkom nocnyr Ta onnaTi KOMICIMHOT BMHaropogu 3a Buaady Kpeauty BigcCyTHi.

8.1.2.27. KnieHT pie 3a 3rofoto Apyroro 3 nogpyxokst abo ocobu, 3 SKOKo NpOXMBaE OFHieto CiM'el0 (haKTUYHI CiMeNHi BIGHOCMHM), Ha YKNadaHHs Ta
BUKOHaHHS [Joroopy (B TOMY umcni oTpuManHs KpeguTy). Y Bunagky BusHaHHs [JoroBopy Uu Oyab-SKOi 10r0 YacTUHW y CyA0BOMY MOPSAKY HEAINCHUM
(HeyknageHUM) 3 MPUYKH BIBCYTHOCTI 3rogw APYroro 3 Noapyoks abo ocobw, 3 SKowo NpoxuBae KrieHT oaHieto CiM'eto (hakTWYHI CiMEeHI BIGHOCUHN),
OCTaHHiit 3060B's3aHWIn KoMneHcyBaT baHky BCi BUTpATK Ta 30MTKU, WO BUHMKIM Y 3B'A3KY 3 BUKOHAHHSIM TAKOro CY0BOTO PiLlLieHHS.

8.1.2.28. boprosi 30608'a3aHHs 3a [JoroBopoM MOXyTb 6yTW noraLueHi noBHICTIO abo YacTkoBO Byab-SKOK TPETLOH (HLOK) 0coBot, fka BUsBMUNA
BaxaHHs Ta roToBa noracuti Boprosi 30608’s3aHHa KnieHTa, Ha wo KnieHT nignucaHHam Jorosopy / 3asBu-aHkeTw/3asBu Hagae CBowo 3rogy. Y
BMNAZKY BUKOHAHHS Takok TPeTbOH (iHLwok) ocobot boprosux 30608's3aHb KnieHTa 3a [JoroBopom B noBHOMY 06c¢si3i, 40 Takoi 0cobu nepexoasTb
npaea baxky 3a [Jorosopom.

8.1.2.29. HOCTPOKOBE BUKOHAHHA BOPIrOBUX 3060B’A3AHb 3A IHILIATUBOIO BAHKY TA PO3IPBAHHA OOrOBOPY:

8.1.2.29.1. Y Bunagky HesukoHaHHs KnieHtom Boprosux 3060B'13aHb NoHag 1 kaneHgapHUi Micsiub Yu HeBukoHaHHs Knientom abo TpeTimu ocobamu
iHWwmMx ymoB [lorosopy, [okymeHTiB 3abe3neyerHs Ta/um byab-akux iHLWKMX yMOB [OrOBOPIB (NMPaBOYMHIB) yknaaeHux Mix baHkom Ta KnieHTom, Ta/un
Mix BaHkom Ta TpeTiMu ocobamu, Lo iCHyBanW Ha MOMEHT yknafaHHs [loroBopy, 4m TakuX, Wwo byayTs yknageHi B ManbyTHboMy (Hagani — CTpok
nopyweHHs 3060B’A3aHb), Ta/abo y BUNaaKy npea’aBneHHs Byab-aKkiX NO30BiB BiGHOCHO KnieHta Ha cymy (LiHy), wo cknapae Binbw Hix 10% Big
poamipy Kpeanty, Ta/abo y Bunagky npep siBneHHst KnieHtom 1a/abo TpeTimu ocobamu, Oyab-skux no3oBie 4o baHky, CTOpOHN 4OMOBUINCS, WO KnigHT
BBAXAETbCS TaKMM, LLIO AONYCTUB iCTOTHE NOPYLLEHHS yMOB [JoroBopy B 38's3ky 3 Yum KnieHT 30608's3aHuin noracutin boprosi 30608’ A3aHHS B NOBHOMY
pO3Mipi Ta B CTPOKK BignosigHo Ao n.n. 8.1.2.29.2. Mpasun.

8.1.2.29.2. baHk Mae npaBo BWUMaraT JOCTPOKOBOrO BUKOHaHHS Boprosux 3060B’'A3aHb B Linomy abo y BU3HaueHin BaHkoM YacTuHi y BUNaaky
HeBWKoHaHHs KnieHTom Ta/abo nopyuutenem, Ta/abo maliHoBUM nopyuuTenem cBoix boprosux Ta/um iHWKMX 3060B’'A3aHb 3a [JOrOBOPOM YK iHLIMMM
yknagenumn 3 baHkom gorosopamu Ta/abo ymoB [okymeHTiB 3abesnevenHs (Hagani — Bumora). Mpu ubomy, 3060B'a3aHHA KnieHTa wogo
[OCTPOKOBOTO BUKOHaHHS Boprosux 3060B'd3aHb B LinoMy HacTae 3 gati oTpumanHs KnieHtom, BignosigHoi nncemoBoi Bumorwn (Hapani — [data
oTpumaHHsa Bumorn) Ta nosuHHo ByTu nposeaeHo KnieHtom npotsrom 30-T kaneHaapHux gHiB 3 [latu oTpumanHs Bumorn.

3acmepexenHs: [na yined eidnpasku Bumoau 3a donomoeoto 3acobig nowmosozo 38'a3ky, CmopoHu ditiwnu 3200u, Wo y eunadky HeompuMaHHs
Knienmom Bumozu, sidnpasneHoi baHkom pekomeHdosaHum nucmom Ha adpecy KnieHma, 3a3Ha4eHy e 3assi-aHkemi/KpedumHomy 002080pi U iHWY
gidomy banky adpecy KnieHma, ma nogepHeHHs o baHky eidnogidHo20 dokymeHmy nowmogoi opaaHisauii 3 8idmimkoro npo HeompumatHs KnieHmom
nucma 3 Bumozoro, 3 OyOb-sIKUX Npu4uUH, 30Kpema yxunernHsi Knienma ei0 HanexHoeo ompumaHHs Bumoeu, 3 iHWuUX npuyuH, mouwo, Bumoeza
8gaxaembcs ompumaHoro KnieHmom Ha 7-U kaneHdapHul deHb 3 damu eidnpasku Bumoeu. BukoHaHHs bopeosux 30608'a3aHb 8 uinomy, y eunadky
HeompumaHHs KnieHmom Bumozu, nogurHo 6ymu nposederHo KnieHmom npomszom 30-mu kaneHOapHUX OHi8 3 MOMeHMY, Konu Bumoza esaxaemscs
OMPUMEHOK.

8.1.2.29.3. Y Bunagky BukoHaHHs KnieHTom Bumorn BaHky y BctaHoBneHuin Mpasunamm cTpok, abo sKLO NpOTSroM Lboro X cTPoKy KnieHT ycyHe
nopylueHHs ymoB [loroBopy, Bumora BBaxaeTbCs BigisBaHO baHkom (BTpauae UMHHICTL), y 3B'3Ky 3 yum boprosi 3060B'dA3aHHs MmignsrawTb
BUKOHaHHIO KnieHTOM B po3Mipi, NOpSAKY Ta CTPOKW, WO B13HaYeHi [paBunamm 3 ycima HacTynHUMW 3MiHaMu1 Ta AOMOBHEHHAMM.

3acmepexerns: [lidnucanHam 3aseu-aHkemu/KpedumHozo dozosopy/[Joezosopy KnieHm gucrnoenioe ceow uinkogumy 3200y 3 eukimadeHUM
nopsdkom sukoHaHHA Bopeosux 30608’a3aHb 3a iHiyiamugor baHKy, 8 m.4. J0CMPOKOBUM, ma OKPeMUMU efleMeHmamu Ubo2o Nopsioky.

8.1.2.29.4. Y pasi posipBaHHs KnieHTOM JOroBOpY Npo HafiaHHsA AOAATKOBMX YW CYMYTHIX MOCMYr, WO BU3HaYeHuin CTopoHamu [1oroBopoMm, skui €
000B'A3k0BUM Ans oTpuManHs KpeauTy Ta yknageHHs [loroBopy Ta HeyknageHHs npotsroM 15 kaneHgapHUX OHIB HOBOTO [OroBOpY NMpO HafaHHs
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TaKWX camux nocnyr 3 0co6oto, Lo Bignosinae Bumoram banky, BaHk Mae npaBo BUMaraTii JOCTPOKOBOrO BUKOHAHHs KnieHTom Boprosux 30608's3aHb
3a [loroBopom.

8.2. KPEOUTHUWN CEPBIC «CKUBOYKA»

8.2.1. Kpeputhuin cepsic «Cknbouka» opopMmtoeTbest KrieHTy:

- LUINAXOM OTpUMaHHs KrieHTOM Yeky y nnaTikHOMY TepMiHani baHky, Lo BCTaHOBNEHUI B TOProBensLHOMY NignpueMcTBi 3a JonoMorol KapTku,
emiToBaHoto baHkom (Hapani okpemo — «KpeauTHuii cepBic «Cknboyka» 3a YeKOMY);

- Wnsxom BignpasnenHs KnieHtom SMS -nosigomnenHs 3 Kogom nigTeepmpkeHHs nepeBeeqHs Ha KpegutHui cepaic «Ckuboukay (Hagani okpemo -
«KpeanTthui cepsic «Cknbouka» 3a kKogom»).

8.2.2. KPEOUTHUA CEPBIC «CKMBOYKA» 3A YEKOM. [lepxatens MnaTikHOi kapTku, A0 skoi BCTaHOBNEHO KpeauTHa miHis, Mae npaso
kopuctyBatucs KpegutHum cepaicom «CkubBoyka» npu onnati TOBapiB B TOProBenbHOMY MigMNPUEMCTBI, KO MiNPUEMCTBO Mignmcano 3 baHkom
[OroBip NPO MOXNMBICTb NPUAHATTA NaTH 32 TOBapK 3 BUKOPUCTaHHAM LibOro cepaicy. IHopmMaLlis Npo Taki TopriBenbHi NigNpUMEMCTBA PO3MILLYIOTHCS
Ha OdiuinHomy canti baHky. KrieHT Mae npaBo Ha NOBEPHEHHS TOBapy 3rigHO 3 ymoBaMu 3akoHodaBcTea. [4ns agincHeHHs onepauii 3a KpegutHum
cepaicom «Ckuboyka» 3a yekom, y pasi sikwo Kaprta Ta Kpegut LoHO odopmneHi y ToprienbHoMy MignpuemcTsi, Kpeaut € akTuBHUM Ans
npoBeaeHHs onepaii 3a KpeautHum cepaicom «Ckubodka» 3a yekom. Y pasi npoBefeHHs HacTynHoi onepauji 3a KpegutHum cepaicom «Cknboukay
3a yekoM abo sKwwo lMnatixHa kapta 6yna oTpumaHa y BiaaineHHi baxky, KnieHTy HeobxigHo 3aTenedoHyBaTth o [oBigkoBOro LeHTpy baHky ans
YTOYHEHHs! MOXnMBOI cymn Kpeauty 3a KpeautHum cepaicom «Cknboukay Ta ang ii aktueauii. Y Bunaaky, akwo KnieHT camocCTiHO akTUBYBaB Cymy
Kpeouty 3a KpeautHum cepsicom «Ckubouykay, ane He Bukopuctas ii 4o 11:00 roguHu HacTynHOro AHs, Cyma aBTOMaTuYHO CTae JOCTYMHOW Ans
BUKOPUCTaHHA 3a ymoBamu KpeauTHoi niHii. Y Bunagky, skwo KnieHT He BukopucTas Belo Cymy KpeauTy HagaHy BaHkom ans BuKOpucTaHHs 3a
KpenoutHum cepsicom «Cknboukay, HeBuKopucTaHa cyma KpeauTy cTae JOCTYMHOK AMnst BUKOPUCTaHHS Micnst nepLuoro norawleHHs MivimansHoro
womicayHoro nnatexy KpeautHoro cepsicy «Ckmbouka» 3a paxyHok kowwTiB KnieHTa. Y BUNagKy NMOBEPHEHHS! MOKYMKM 3@ KPEAUTHUM CEpBICOM
«Cknboyka», cyma noBepHeHHst byae OOCTYMHA Ans NOKYMKX 3a KpeauTHUM cepBicom «Ckmboukay 3a YekoM Ta He Oyae Bigobpaxatuch y 6anaHci
KpeauTHoi niHii.

8.2.2.1. Yek nnatikHoOro TepmiHany, B IkoMy 3a3HavyeHo HoMep KapTku, HOMep Yeky, KoA aBTopu3aLlii, HoMep TepMiHany, Aata Ta Yac NpOBEAEHHS
onepauji, cyma KpegutHoro cepaicy «Ckubouka», cyma OBOB'i3koBOro LioMmicsyHoro nnatiky 3a KpegutHum cepeicom «Ckuboukay, KinbKicTb
nnatexis, nignuc KnieHTa € HeBig'eMHoto YacTuHoto [orosopy Ta Mpasun.

8.2.2.2. Hapanwi Kpeguthuin cepaic «Ckunboukay B TepmiHani baHky, onepauis 3giicHeHa Knientom i nigTBepmxeHa BBeaeHHaM PIN- kogy, a Takox
nignucom KnieHTa, npupiBHIOETHCA 40 3roau KnieHTa Ha oTpumaHnHs Knientom KpeautHoro cepaicy «Cknboukan.

8.2.3. KPE[IMTHUN CEPBIC «CKMBOYKA» 3A KOIOM. [epxatens MnaTikHOI kKapTkW, 4O SKOI BCTAHOBNEHO KpeauTHa MiHisl, Mag MOXMMUBICTb
ckopuctaticst KpegutHum cepicom «Cknboyka» 3a yMOBM HAacTaHHs! BCiX ab0 YaCTWHM 3 HACTYMHNUX YMOB:

- Y pasi npoBeieHHs onepallii 3 BukopucTaHHsM NnatixHoi kapTku Ha cymy Big 1 000 rpH. 3 METO onnaTy BapToCTi TOBapiB/MoCyr B Mepexi [HTepHeT
4N B TOProBO-CEPBICHNX MEepExXax OCHOBHOK YW 0AATKOBO [MNaTixHOK KapTKOW;

- y pasi 3ailcHeHHs Ta/abo cnucaHHs BUTpaTHOI onepalii 3 [naTixHOI kKapTku 3a paxyHOK BUKOpUCTaHHS KpeauTHoi iHii. Mpu LboMy, nepeBeaeHHI0
Ha KpeguThHuit cepaic «Ckubouka» nignsarae BUKMIOYHO Cyma/yacTiHa Cymu BUTpaTHOI onepalii, ska 6yna 3piiicHeHa Ta/abo crucaHa 3a paxyHok
KpeauTHoi niHif;

- y pas3i HanpaBneHHs Bankom KnieHty SMS - noBigoMneHHs 3 nponosuuielo NepeBefeHHs BUTPATHOT KpeauTHOI onepalii Ha KpeautHuit cepsic
«Ckmbouka». B SMS - noBigomneHHi 3a3HauatoTbCs OPIEHTOBHA CyMa onepaLyii 4515 nepeBeaeHHs Ha yMoBw KpeautHoro cepicy «Ckunbouka, KinbKicTb
nnaTexis, Cyma NnaTexy 3 ypaxyBaHHsIM KOMicii 3a kopucTyBaHHs KpeauTHum cepaicom «Ckuboukay, Kog nigTBepmkeHHs nepeBeaeHHst Ha KpeanTHui
cepaic «Cknbouka», Homep TenedoHy, Ha skuin KnieHTy noTpibHo Bignpaeuty Kog nigTBepmxeHHs nepeBeaeHHs Ha KpeantHui cepaic « Cknboukay
Ta CTpOK Aii npono3uuii. BignpasnenHs Knientom SMS - nosigomnerHs 3 Kogom nigreepmkeHHs nepeseaeHHs Ha KpegutHuit cepaic «Ckmboukay Ha
3a3HayeHuit baHkoM Homep TenedoHy NpUpIBHIOETLCA [0 3rogu KnieHta Ha oTpumanHs Knientom KpegutHoro cepsicy «Ckubodka». Akwo SMS -
MoBiZOMMNEHHS He Byno oTpuMaHo, KnieHT Moxe 3aTenedoryBaTu 4o [oBigkoBoro LeHTpy BaHKy Ans yTOUHEHHS MOXIMBOCTI NEPEBEAEHHS BUTPATHOI
onepaLjii 3a paxyHoK KpeauTHWX KOLUTIB Ha ymoBm KpeauTHoro cepBicy « Ckuboukay» 3a KogoM.

8.2.3.1. Micnst HacTaHHs BCix abo YacTWHM 3 YMOB, BU3Ha4eHnX y n. 8.2.3. Mpasun, Ta nicns otpumanHs baxkom Big KnieHTa npotsirom cTpoky aii
nponosuuii Kogy nigrBepmkeHHs nepesegeHHs Ha KpegutHui cepsic «Ckubouka», baHk Bignpasnse Knienty SMS - nosigomnenHs npo
niaTBEPIKEHHS NepeBeaeHHs onepalii Ha ymoeu KpeagutHoro cepsicy «Ckuboukay abo iHdopmaLiio npo BiAMOBY i3 3a3HaYEHHAM NPUYMHU BiGMOBH.
8.2.3.2. Onepallist He Moxe byTn nepeseseHa Ha yMoBW KpeauTHoro cepeicy «Ckubodkay 3a HaCTynHUX yMOB:

- Ha MOMeHT oTpuMaHHsa baHkom Kogy nigTBepmxeHHs nepeBeneHHs Ha KpeautHuii cepsic «Cknboukay Bin KnieHTa Ha KapTkoBOMY paxyHky iCHye
MpOCTpOYeHa 3ab0proBaHicTb;

- Ha MOMEHT oTpuMaHHs baHkom Kogy nigTBepmxeHHs nepesefeHHs Ha KpegutHui cepeic «Ckubodkay Big KnieHta He foctatHbo cymu KpeautHoro
NiMITy 3 BpaxyBaHHAM BUKOPUCTaHWX KpeaUTHWX KOLWTIB Ta nimMiTy ansa KpeautHoro cepsicy «Ckuboykan.

- KnieHt Bignpasue HeBipHuin Koa nigTBepmxeHHs nepeBefeHHs Ha KpeautHuit cepaic «Cknbodkay;

- KnieHT Bignpasme Kog ninTBepmkeHHs nepeeneHHs Ha KpeauTHuin cepBic « Cknboukay 3 HOMepy TenedoHy, Sikuii He 3a3HadyeHo B cuctemax baHky,
K HoMep TeneoHy, Lo HanexuTb KnieHTy.

8.2.3.3. MMicns cnucaHHs BuTpaTHOI onepauii 3 MnaTikHOI KapTkM 3a paxyHoK BukopucTaHHs KpeauTHoi niwii, BaHk Hagcunae KnieHty SMS -
MOBIZOMMEHHS 3 OCTATOYHUMM YMOBaMMW NMepEBEOEHHS BUTPATHOI kpeauTHOI onepalii Ha KpeauThui cepsic «Ckubodka». B SMS - nosigomnenHi
3a3HavalTbCa 0cTaTouHa Cyma onepalii, WwWo byna nepeseaeHa Ha ymosu KpeautHoro cepicy «Ckuboukay, KinbKiCTb nnaTexis, cyma nnatexy 3
ypaxyBaHHsAM KOMiCii 3a kopucTyBaHHs KpeauTHum cepsicom «Ckmboukay.

8.2.4. Mpotarom nepioay kopuctyBaHHst KpeautHum cepaicom «Ckuboukay» KnieHT 3000B'a3yeTbest BHOCUTI OBOB'A3KOBWIA LLOMICAYHWIA NnaTik B
PO3MIpi, L0 3a3HAYEHN Ha YeKy 3 NNaTiKHOrO TepMiHany (y pasi kopuctyBaHHs KpegutHum cepsicom «Cknboukay 3a yekom) abo B posmipi, Lo
3a3HaveHuit y SMS - nosigomneHHi, 3rigHo nyHkTy 8.1.2.24. Mpasun, (y pasi kopucTyBaHHs KpeauTHum cepeicom «Ckuboukay 3a Kogom) npoTsrom
MnatixHoro nepiody, a TakoX KOMICiiHi BUHaropoam baHky 3a kopucTyaHHs KapTpaxyHKOM, KOMICii 3a BOAATKOBI NOCAYrY Ta KOMICit0 3@ KOPUCTYBAHHS
KpenuThum cepsicom «Cknbouka» y pasi iX BUKOPUCTAHHS, 47151 MOraleHHs 3a60proBaHocCTi.

8.2.5. MakcumanbHuit poamip cymn Kpeguty 3a Kpeguthum cepsicom «Cknboukay cknagae He 6inbiue 100 000, 00 rpuseHs.

8.2.6. Mnara (NpoweHTHa CTaBka, KOMICiliHa BUHAropoAa, TOLLO) 3a KopucTyBaHHs KpeauTHim cepaicom « Ckuboukay Bu3HavaoTbest Tapudamin BaHky.
8.2.7. BukopucraHa cyma Kpeauty 3a KpeautHum cepBicom «Cknbouka» 3MeHLLYye JOCTynHY cymy KpeauTHOro nimity.

8.2.8. Bci norawweHi cymun OB60B’3K0BOrO LLOMICAYHOMO NnaTixy 3a KpeantHum cepaicom «Ckuboukay 36inbLuytoTb 4OCTYNHY cyMy KpeauTHOro nimity.
Y BUNaAKy He BHECEHHS BNACHMX KOLUTIB 4N noraweHHs MiHiManbHoro WwomicsyHoro nnatixy 3a KpeguTHum cepaicom «Ckuboukay 3a nonepeaHin
Po3paxyHKOBW# LyKN, cyMa HemoralueHoi 3aboproBaHocTi y poamipi MiHiManbHoro womicsyHoro nnatexy 3a Kpeguthum cepsicom «Cknboukar byae
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cnucaHa 3a paxyHok KpeguTHoi ninii. Mpu LboMy Taka onepauis Oyae BBaxaTuch Sk onepaLlisi OTpUMaHHs roTiBku Ta 40 Hei He Oyae 3acTocoByBaTUCh
ninbrosa NpoLeHTHa cTaBka. KnieHT 3000B'3aHnit NpoTArom KoxxHoro MnatixHoro nepiogy cnnadysati baxky noBHy cymy MiHiManbHOrO LLOMICSYHOIO
nnaTexy, Lo Bkntovae B cebe cymy nnatexy 3a KpegutHum cepaicom «Ckuboyka» Ta cymy MiHimanbHoro nnatexy no KpeguTHin ninii, akwo KnieHt
KOPUCTYBaBCS KPEAUTHUMM KOLITaMW Ha yMoBax KpeauTHOi fiHii.

8.2.9. KnieHT mMae npaBo Ha noBHe abo YacTkoBe JOCTPOKOBE MOBepHEHHs cymu Kpeanty 3a KpeautHum cepsicom «Ckuboukar. [ns ysoro KnieHt
NoBWHEH 3abe3neunTi HeobXigHy CyMy BaCHUX KOLUTIB Ha KapTKoBOMY paxyHKy Ta Mae 6yTu NOBHICTIO noralueHa 3aboproBaHicTb no KpeauTHin niHii,
y pasi ii BUKOPUCTaHHS, @ TakoX 3BepHyTUCS Y BiAAINeHHs baHky Ans nignucaHHs BignosigHoi 3asBu abo 3aTtenedoHyBaTh 40 [JOBIOKOBOTO LIEHTPY
BaHky. Y BunaaKky 4OCTPOKOBOro YacTkoBoro noraweHHs Kpeanty 3a KpegutHum cepaicom «Cknboukay, y KnieHTa 3aMeHLLYETbCs KinNbKiCTb nnaTexis
MOYMHAIOYM 3 KiHUA CTPOKY KpeauTy.

8.2.10. Bei iHwwi ymoBw kopucTtyBaHHs Kpegutom 3a KpeantHum cepsicom «Cknbodkay BU3HAYaKTbCS YMOBAMM, BU3HA4YeHOro po3Ainom 8 Mpasun.

8.3. 3ABE3MNEYEHHA MO KPEAUTY

8.3.1. AOrOBIP NOPYKH

BM3HAYEHHSA TEPMIHIB:

BaHKiBCbkMI1 AeHb — YacTuHa pob0o4Oro AHsI, MPOTAroM sKOro GaHKIBCbki yCTaHOBM YKpaiHu BigkpuTi Anst 06CyroByBaHHs KMieHTB.

BopxHuk — ocoba, sika € mosuyanbHukoM 3a KpegutHum gorosopom ([oroBopoM npo Bugady Ta 06CNYyroByBaHHS MiKHAPOOHWX MAATIKHMX
MIacTUKOBMX KapTok (0cobmcTnx) (my6niuHni)), siky BU3HaueHo MNopyuntenem Ta Bankom y [JoroBopi nopyk.

Boprosi 3060B’a3aHHs - 30608'33aHHs BopxHuka nepen baHkom LWopo noBepHeHHs cymu KpeauTy, nnatu 3a kopuctyBaHHs Kpeautom, cnnatu
KOMICiiA, LUTpacpHMX CaHKLLiA, BUTpaT Ta 36uTKiB BaHKy (BKMtoyaoun, ane He 06MeXy0UMCh, HEOAEPKAHHI JOXOAM) Y 3B'A3KY 3 HEHANEXHUM BUKOHAHHSAM
BopxHukom cBOiX 3000B's3aHb nepef, baHkoM 3a KpeauTHIM JOrOBOPOM Ta iHLUMX NnaTexis, sKLWO Taki MaTuMyTb MicLe.

BantotHui kypc HBY - odbiLyiiHui 0BMiHHWIA KypC rpUBHI A0 iHO3EMHUX BasoT, BCTaHOBNEHN HavioHanbHm baHkom Ykpaitu.

Heno3uTHuiA goroBip - Gyab-sKkuii 4OTOBIP, WO YKNaaaeTbes Mix baHkom Ta Mopyuntenem, NnpeaMeToM SiKOro € poamitleHHs MopyuuTtenem y banky
[EenosuTy (BKNagy) Ha BU3HaYeHW Jen03uTHUM LOrOBOPOM CTPOK (CTPOKOBWI BKIag) Yv 6e3 BU3HaYEeHHs Takoro CTPOKy (Bknaf Ha BUMOrY).
Horosip nopyku — [orosip nopyku, yknageHuin mix lMopyuutenem Ta baHkoM, € HEBiA'’€EMHOI0 YaCTWHOK Lboro [loroBopy npo Bugady Ta
00CyroByBaHHs MiXXHapOAHWX NAATRKHNX NNACTUKOBMX KapTOK (0COBMCTHX) (Ny6RivHOrO).

HopatkoBi yMOBM — J0OaTKOBi yMOBM, B3HaueHi CTopoHamu y [loroBopi nopyk.

3aKOHOAABCTBO — YMHHE 3aKOHOLABCTBO YKpaiHy.

KpeautHuin porosip — [lorosip npo Buaady Ta 0b6CnyroByBaHHS MiXHApOAHUX NAATKHUX MAACTUKOBUX KapTok (ocobucTux) (mybniyHmi) 3 ycima
3MiHaMmK, BONOBHEHHSAMM Ta foAaTKaMM A0 HbOro, y ToMy Yuchi Tapudm BaHky, skui poamilennit Ha OdiliiHomy caiTi baHky, yknageHuin Mix BaHkom
Ta bopxHWKOM Ha niacTaBi 3asBu-aHKeTy.

3anBa-aHkeTa - 3asiBa-aHkeTa Npo HagaHHs baHkiBcbkux nocnyr AT «OTIT BAHK», pexBisnTi sikoi 3a3HaqeHi y [loroBopi nopykw, sika € HeBi EMHOIO
yacTuHoro [Joroopy npo Bugady Ta 06CnyroByBaHHs MbKHAPOAHMX MIATKHUX MIACTUKOBMX KAapTOK (0COBMCTHX) (mybnivHoro).

Kpeaut — kpeauT, kpeauTHa niHis, kowTh BaHky, ski HagaTbes BOpXHUKY Ha yMOBaX, B 06CS13i Ta NOPAAKY, L0 BU3HAYeHi KpeanTHUM [OroBopoM.
HBY - HaujioHanbHuin 6aHK YkpaiHu.

OdbiuiviHuit canT BaHky - ogiLiiHuit cant baHky B Mepexi IHTepHeT www.otpbank.com.ua.

MopyuuTensb — disnyHa ocoba abo topuanyHa ocoba, sika € nopy4umTenem 3a [loroBopoM Nopyku, siky BU3HaueHo INopyuutenem Ta baHkom y [lorosopi
nopyku. [TlocunanHsa Ha cTopoHy abo Oyab-sky iHwy ocoby y [loroBopi MOpykM BKMKOYAE Takox ii MPaBOHACTYMHUKIB, [LO3BOMEHUX LECIOHAPIIB i
[03BOMNEHNX NpaBoHabyBauiB (AKLLO Mopyuntenem € opuanyHa ocoba).

Tapuchm BaHky — nepenik nocnyr baHky 3 BU3HaYeHHAM X BapTOCTi, fKi € HEBIO'EMHOK YacTuHol KpeautHoro gorosopy. Tapudm banky MoxyTb
3MiHIOBaTUCb Ta OMOBHIOBATICL BaHkoM, npo Lo bopxHuk/MopyunTens nosBinoMnseTLCA 3rigHo 3 ymoBamu KpegutHoro gorosopy. Tapudm banky
po3miLLytoTsea Ha OdpiLitHoMy caiTi BaHky.

TepmiHu, wo sukopucmosyomscs 8 [Jo208opi Nopyku 3 8eIUKOI JIIMepu, € 8UHAYEHUMU MepMiHaMu i Maroms 00HaKoei 3Ha4YeHHs, K y [Joaoeopi
nopyku, mak i y [lJoeogopi npo gudayy ma 06cry208y8aHHs MiXXHaPOOHUX NamipKHUX NIacmuKo8UX Kapmok (ocobucmux) (nybiyHo20), ma MOXymb
8UKOPUCMOBYBaMUCH, 5IK 8 0OHUHI MaK | 8 MHOXUHI.

8.3.1.1. MPEOMET [OrOBOPY MOPYKW. 3a [lorosopom nopyku lMopyuntenb 30608'A3yeTbCA BigMOBILATH 3a NOBHE Ta CBOEYACHE BUKOHAHHS
BopxHukoM 1oro Boprosux 30608's3aHb nepen baHkoM 3a KpeauTHUM [OroBopoM, B MOBHOMY 06CA3i Takux 3060B'3aHb. Mopyyuntens Ta BopkHuK
BiANOBIAAIOTb K conigapHi GOPXHMKK, L0 03HAYaE, WO baHk Moxe 3BepHYTMCh 3 BMMOrOK Mpo BUKOHAHHS boproBix 3060B'a3aHb ik 10 bopxHuka,
TaK i go MopyuuTens, 4u Ao 060X 0AHOYACHO.

8.3.1.2. BOPIrOBI (3ABE3MNEYEHI) 30BOB'A3AHHSA. CtopoHamu Bu3Ha4eHo cyTb boprosux 30608’a3aHb 3a KpegntHum forosopom y [loroBopi
MOPYKM.

8.3.1.3. MPABA, O50B’A3KW TA BIANOBIAANBHICTb CTOPIH.

8.3.1.3.1. Y Bunagky HeBukoHaHHs1 BopxHukom Boproeux 30608’s3aHb nepen baHkom 3a KpeauTHium goroBopom, baHk Mae npaBo 3BEpHYTUCH A0
lMopyunTens 3 BUMOrOK Npo BUKOHAHHS BoproBux 3060B’'s3aHb B MOBHOMY 06CS3i Ui B YaCTUHI.

8.3.1.3.2. Mopyuutens npuitMae Ha cebe 3000B'A3aHHS1, Y BUNaaKy HeBUKOHAHHS BopxHukom Boprosux 30608's13aHb nepeq baHkom 3a KpeguthHim
[OroBOPOM, 30iNCHUTM BUKOHaHHsI BoproBux 3000B's3aHb B 06cCs3i, 3asBneHomy Bankom, mpotsrom 1-ro baHKIBCbKOro AHS 3 AT OTPUMAHHS
BigNOBIAHOI NMCbMOBOI BUMOTM BaHKy, AKWO iHWe He nepeabayeHo [JoroBopom nopyku. [oraleHHs 3micHoeTbCs [lopyunTenem LWsxom
nepepaxyBaHHs BignoBIgHOI CyMu Ha paxyHok BaHky, skuit Byae nosigomneHo lMopyuutento gogatkoso. 3a BUMOroo baHky norawleHHs boprosux
30008'3aHb MOXxe BYTH 3AiNCHEHO Ha paxyHOK BopkHUKa.

8.3.1.3.3. MNMopaHHsa baHkoM BUMOTM LLOAO BUKOHAHHS YacTiHW Boproux 30608's3aHb He no3baBnsie BaHk npaBa nogatv BUMOTY LIOAO NOralleHHs
iHLIOT YacTuHK BoproBux 3060B'A3aHb.

8.3.1.3.4. NopaHHsa Bumoru Bankom. 0608’30k MopyunTens BukoHaT boprosi 3060B’13aHHS BUHKKAE NpK OTPUMaHHi Big baHKy BignosigHoi BuMoru.
Taka BMOra BBaxaeTbCs OTpUMaHo MNopyuntenem, sikwo baHk Hagicnas ii NoWTo 3a afpecoto, BkasaHoto B [LoroBopi MOPYKY UM 3a iHLLIOH BiOMOK
BaHky agpecoto um BpyunB BUMOry 0cobucTo MopyumnTento, Wo niaTepaKyeTbest nignucom Mopyuntens. [Ans aicHocTi BuMory baHk He 30608's3aHNi
Hapasatu [opyunTento nigTBEPIKEHHS HEBUKOHaHHS Boprosix 30608's3aHb BOPKHUKOM.

3acmepexerHs 1: [lpu 3miHi ceoei adpecu, Mopydumens 30608 ’a3aHull HezaliHO nogidomumu 8 nucbMosill hopmi npo ye bark. [Jo ompumaHHs
makozo nogidomneHHsl, umoea baHky Hanexums 00 nodaHHs 3a eka3aHoto 8 []Jo2080pi nopyKku adpecor.

3acmepexenHs 2: baHk, Ha enacHull poscyd, Mae npaso, npome He 30608 a3aHul, 8idknukamu y 6ydb-aKull MOMEHM 8UMORY, WIIXOM HanpagneHHs
Mopy4umernto nogidoMIIeHHs NPO ye.
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8.3.1.3.5. CaHKuii 3a npocTpoyeHHs. [pn NpOCTPOYEHi BUKOHAHHS CBOIX 000B’'A3KIB, sk BOHW B3HaueHi B . 8.3.1.3.2. [loroBopy nopyku, MopyunTtens
30008's3aHuin BUNNaTuTK BaHKy neHio B poamipi noggiliHoi 06nikoBoi cTaBkv HBY piuHuX, L0 Ai€ Ha MOMEHT (MPOTArOM CTPOKY) Taknx MPOCTPOYEHNX
3000B'13aHb, Bif CyMmu MPOCTPOYEHHS, 3 KOXHMI AEHb MPOCTPOYEHHS. 1eHS HAPaXOBYETLCS 3@ KOXEH [1eHb NPOCTPOYEHNX 3060B’A3aHb (MOYMHAKYM
3 HaCTYMHOrO OHA, WO Crigye 3a 4ATOK NMPOCTPOYEHHS, BKIHOYAKOYN OeHb NOralleHHs MPOCTPOYEHMX 3060B'A3aHb. 3a3HadeHa NeHs CnnavyeTbes
[OAATKOBO 0 NMPOCTPOYEHNX CyM 3a [loroBOPOM MOpyKM.

8.3.1.3.6. MpaBo perpecy. [Mopy4nTens, B pasi BUKOHAHHS HUM Boprosux 30608’s3aHb, CTae KpeaMTOpoM bopkHUKa BiAHOCHO BKOHAHOT TakuM YUHOM
yacTuHK boproeux 3060B’s3aHb.

8.3.1.3.6.1. B pasi BukoHaHHs1 [Mopyuutenem ycix boprosux 30608's3aHb bopkHuka (B noBHOMY 06¢A3i) BignosigHo o ymoB [loroBopy nopyku, baHk
3000B'a3aHMit Hagatv [lopyunTento yci HeoOXigHi OOKYMEHTM, IO CTOCyKTbCs KpeauTHOro [OroBopy Ta AOKYMEHTIB 3abeaneuveHHs (mpw
000B'A3K0BOMY AOTPUMaHHi 6aHKIBCbKOI TAaEMHULI BiANOBIOHO A0 BMMOr 3aKOHOLABCTBA) 3 METOK MakCUMarbHOrO CrpusHHA MopyuuTento B
3AiMCHEHHI HUM CBOTO NpaBa perpecy nepeabdaveHoro n. 8.3.1.3.6. [Jorosopy nopyku.

8.3.1.3.7. 3rigHo 3 [JoroBopom nopyku, Mopy4unTenb BUKOHYE CBOT 3000B's13aHHs HE3aneXHO Bifi BUKOHaHHS! BoproBux 30608's3aHb OyAb-KMM 3 iHLINMX
conifapHux GopxHukiB. B pasi oTpumanHs BaHkom Big lNopyuutens cymn GinbLuoi, HX HeoOXigHO Ans BUKOHaHHA Boproux 3000B's3aHb, baHk
MoBMHEH noBepHyTH MopyunTento Taky cymy nepebinbLueHHs npoTsirom 3-x baHKiBCbKUX AHIB 3 4aTW OTPUMAHHS BigNOBIgHOI CYMW Ha CBOI paxyHKM Ta
3a YMOBM NOBifoMeHHs MopyunTtenem baHky pekBisuTiB BNAacHOrO paxyHKy Ans nepepaxyBaHHs (MOBEPHEHHS) HAAMLLKOBO Crila4eHmMX KOLLTIB.
8.3.1.3.8. baHk Mae npaBo 3AiliCHIOBATW JOrOBIPHE CMIUCAHHSA Y NOpsAKY, Bu3HayeHoMmy posginom «16. JOTOBIPHE CMUCAHHA» [dorosopy npo
BMOayy Ta OOCMyroBYBaHHS MiXHAPOAHMX MAATRKHWX MNAcTUKOBMX KapToK (0COBMCTMX) (My6riuHWi). YeproBicTb CMMCaHHS KOLTIB 3 paxyHKiB
lMopyuntens baHk BCTaHOBMIOE CAMOCTINHO.

8.3.1.3.9. baHk 3060B’13yETHCA HEe PO3ronoLLyBaTh TpeTiM ocobam iHchopmaLito npo lNMopyuuTens, sika cknagae 6aHKIBCbKY TAEMHULO, 33 BUHATKOM
BUNaKiB, BU3HaueHMX po3ainom «18.1. KOH®IEHLIAHICTb. BAHKIBCHKA TAEMHULIA» lorosopy npo upaayy Ta 06CRyroByBaHHsS MiXHapOIHNX
NAATHKHUX NACTUKOBMX KapToK (0co6ucTIX) (MybrivHuit) Ta 3akoHOLABCTBOM.

8.3.1.3.10. baHk Hece BiANOBIfANbHICTL 3@ HE3aKOHHE PO3rOMOLEHHS Ta/uM BUKOpPUCTaHHS iHchopmalii npo MopyunTens, ska cknagae GaHKiBCbKY
TAEMHULIO, Y BIAMOBIZHOCTI A0 3aKOHOAABCTBA.

8.3.1.3.11. Y Bunagky Bu3HaHHs [JoroBopy nopyku 4n Oyab-sKOi MOro YacTUHM y CyAOBOMY MOPSAKY HELINCHUM (HEYKageHUM) 3 MPUUMH BigCyTHOCTI
3rogu Opyroro 3 noapyxoks abo ocobu, 3 akow npoxusae MopyunTtenb opHieto cimeto (PakTUUHI CiMeHi BiGHOCKHM), OCTaHHI 3060B'A3aHuIA
KomneHcyBaTy baHKy BCi BUTpaTH Ta 36MTKH, LLIO BUHWKITA Y 3B'A3KY 3 BUKOHAHHSAM TaKOrO CyLOBOTO PilLieHHS.

8.3.1.3.12. BaHk Mae NpaBo BHOCUTH 3MiHM Ta/un JonoBHEHHS A0 [loroBopy nopyku Ta/abo fo [orosopy npo Buaady Ta 06CnyroByBaHHs MiXkHapOAHMX
NNaTiXHUX NNAacTUKOBMX KapToK (ocobucTux) (mybniuHoro), Ta/abo Tapudis baHky, LUNSAXOM PO3MILLEHHS Takux 3MiH Ta/un gonoBHeHb Ha OdiLliiiHoMy
caiTi banky 3a 30 kaneHAapHUX AHIB 10 [aTW HabpaHHS YMHHOCTI 3MiH Ta/uu JOMOBHEHb. Y pasi BiACYTHOCTI MMCbMOBWX 3anepeyeHb 3i CTOPOHM
lNopyunTens LoAo 3anponoHoBaHUX baHkom 3MiH, nogaHux 4o baHky 4o BCTyny B 4ito 3ragaHux 3MiH, MNopyyuntens BBaXaeTbCs TakuM, WO NPUAHAB
Ta MOroAmMBCS i3 3anponoHoBaHUMKM baHkoM 3miHamu.

8.3.1.3.13. IHwWi npaBa, 0boB'A3kM Ta BigNOBIgaNbHICTb, nepenbayeHi 3akoHogasBcTBOM, [loroBOpoM mopyku Ta [oroBopoM npo Buaady Ta
0bCnyroByBaHHs MiXXHapOAHWX NAATIKHUX NNACTUKOBMX KAPTOK (0COBUCTHX) (MyOMiYHUA).

8.3.1.4. HALAHHSA! ®IHAHCOBOI 3BITHOCTI. Y Bunaaky, skuwjo Mopyuntenem BucTynae topuanyHa ocoba um disnyHa ocoba — nianpuemeL,
MopyuuTensb 3060B’A3yeTbCA NPOTArOM fji [oroBOpy NOpykW LOKBAPTanbHO, HE MisHile MiCALS Micns 3akiHYeHHs BIAMOBIHOIO 3BITHOTO KBapTany,
SAKLLO iHLLIKIA CTPOK He norogyxeHo 3 baHkom, HapaBaT baHky:

- Ons KpuamdHux ocib - cBi Byxrantepcbkuii BanaHc Ta 3BT NpO (HiHAHCOBI pesynbTaTh 3a 3BiTHUIA (DiHAHCOBMI KBapTan, a TakoX CBill
ByxranTepcbkuit 6anaHc Ta 3BiT NPO (HiHAHCOBI Pe3ynbTaTh 3a 3BITHUA (PIHAHCOBUIA PiK — He Ni3Hie 2-X MicALB Nicns 3aKiHYeHHs BiANOBIAHOrO
KaneHgapHoro poky;

- Ans i3nYHMX OCIO-MiaNpPUEMLIB — LLIOKBapTarbHWIA 3BT NPO AOXOAN.

3acTtepexeHHs: 3a 3anutom baHkom lMopyuntenb 30608 13aHMIn NPOTArOM 5-T BaHKIBCbKMX [HIB HaAaTW NUCbMOBI PO3LLMEPOBKN Ta MOSICHEHHS
LLIOA0 3MICTY NONOXeHb HagaHoi baHky giHaHCOBOI 3BITHOCTI.

8.3.1.5. 3AKITIO4YHI NONOXEHHA.

8.3.1.5.1. Mignucaxnam [dorosopy nopyku CTOPOHM MigTBEPAXYHOTh, WO Byab-aki ymoBu [loroBopy NOpYKM € iCTOTHUMM i NIANSAraloTb BUKOHAHHIO B
nopsigky, nepeabadveHomy [lorosopom nopyku Ta [lorosopom npo Buaady Ta 0BCMyroByBaHHA MDKHAPOOHMX MMATKHUX NNACTUKOBUX KapTOK
(ocobucTmx) (ny6nivHmMiA).

8.3.1.5.2. MignucaHHam Jorosopy nopyku CTOPOHM BM3HAuUMnK, Lo MopyuuTens npuidiMae Ha cebe puank BUKOHAHHS YMOB [JoroBOpYy MOpyKM Mmpw
iCTOTHIN 3MiHi 0BCTaBWH, KM kepyBanicb CTOPOHM Npu yknagaHi [JoroBopy nopyku. 3miHa Takux 06cTaBuH He MOxe ByTu nigcTaBo Ans 3MmiHN
yMoB [loroBopy Nopyku, a TakoxX Ans HeBUKOHaHHs [opyuuTeneM cBoix 3060B'A3aHb 3a HUM.

8.3.1.5.3. Micuem yknageHHs [loroBopy nopyku € MicLie3HaxomkeHHs baHky, Lo 3asHaveHe B [lorosopi nopyky.

8.3.1.5.4. Ctpok gii foroBopy nopyku. [Jorosip nopyku Habupae YUHHOCTI 3 AaTh ioro nignucaqHs CTopoHamu i Ajie 4O NOBHOTO BUKOHAHHS! Boprosux
300608B's3aHb bopxHuka 3a KpeauTHiM foroBopom Ta 30608 ’s3aHb Mopyuntens 3a [lorosopom nopykw. BignosiganbHicTb Mopyuutens npunmHseTsbes
nuLwe nicns BUKoHaHHS boprosux 30608'A3aHb bopkHWKa B NOBHOMY 0BCS3i.

8.3.1.5.5. MocunanHs B [loroBopi nopyku Ha KpeamTHWiA JOMOBIp BKMKOYAE NOCUMAHHS Ha BCi YWHHI 3MiHW | BONOBHEHHS B0 HBOTO (HMX), YKNadeHi Mix
BopxHukoM | baHkom. TepMiHK, Lo BUKOPUCTOBYOTLCS B [IOroBOpI MOPYKK 3 BENUKOI NITEPH, € BUSHAYEHUMU TEPMIHAMU | MAKOTb Taki 3HAYEHHS, SKi
BM3HaYeHi Ans Hux B [loroBopi nopyku. 3aronoBky po3ginie Ta NyHKTIB y [JoroBopi NOpykW BUKOPUCTOBYIOTLCS AMNS 3pY4HOCTI i HE BNAMBAKOTL Ha
THyMayeHHs nonoxeHb [loroBopy nopyky.

8.3.1.5.6. 3mihm Ta ponoBHeHHs OO0 [oroBopy mopyku (OkpiM MyOmnivHOI MOrO YacTWHM, sika iMnnemeHToBaHa A0 [oroBopy npo Buaady Ta
06crnyroByBaHHs MiKHAPOLHWX MAATIXHUX MNACTUKOBMX KapToOK (0COBUCTWX) (MybnivHmiz), BBaXaKTbCA MOMO HEBIA'EMHOI0 YACTWHOIO, SIKLLO BOHM
yKnageHi y T1cbMOBIN (hopMi Ta NiANMCaHi HaNeXHUM YMHOM YNOBHOBaXEHUMM npeacTaBHukamu CTOpiH.

8.3.1.5.7. [loroBip nopyk1 yknageHo B 2-X OpuriHanmbHUX MPUMIPHUKaX YKPaiHCHKO MOBOW, MO OHOMY MPUMIPHUKY Ans koxHOi CTopoHu. Bci
npUMipHUKK [loroBopy nopyku MatoTb ofHakoBy topuanyHy cuny. MignucanHam JoroBopy nopyku Mopyuntens nigTeepmaxye, Wwo baHk Hagas nomy
nignucaHui 3i CTOPOHW baHKy opuriHanbHUA NpUMiIpHKK [loroBopY NOpyKM Ta BCiX 40AaTKIB 0 HHOTO NOCUMAHHSA Ha AKi MICTATLCS B [loroBOpi NOpyKM.

8.3.2. [JOrOBIP 3ACTABM MAWHOBWX MPAB BUMOT1

BM3HAYEHHA TEPMIHIB:
BopxHuK - 0coba, ska € nosuyanbHUKoM 3a KpeauTHuM JOroBopoM, siky BU3HaueHo 3actaBofaBuem Ta baHkom y [JoroBopi 3acTaBu MalHOBWX NpaB
BuMorK. Akwwo ocoba BopxHuka Ta 3acTaBogasLis € pisHuMn ocobamu, 3acTaBogaBeLb € MalHOBUM NOPYYMTENEM.
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Dorogip 3abe3neyeHHs — [lorosip 3abe3neyeHHs, yknaaeHnin Mix 3actaBogasLem Ta baHkom 3 ycima 3mMiHamm, JONOBHEHHSIMM Ta [ofaTkamMn Ao
HBOTO, YKMaAEHNMM SK [0, TaK i nicns HabpaHHs YMHHOCTI [loroBopom 3abe3neyeHHs.

3anBa-aHkeTa - 3asBa-aHkeTa npo HagaHHsa Gaxkicbkux nocryr AT «OTIT BAHKy, peksiauTn skoi 3a3HaveHi y [JoroBopi 3acTaBu ManHOBMX Npas
BUMOTW, SiKa € HEBiZ'EMHOK YacTuHOl [loroBopy mpo Buaadvy Ta 0BCMyroByBaHHSI MiKHApOOHMX MMIATDKHWX NMACTMKOBMX KapTok (0coBucTwx)
(nyBniyHoro).

KpeautHuin porosip — [orosip npo Bugayy Ta 06CNYyroByBaHHs MiXHAPOAHWX MMATiKHUX NNACTUKOBMX KapTok (0cobucTtux) (mybnivHui) 3 ycima
3MiHaMK, BONOBHEHHAMM Ta foAATKaMM A0 HbOro, y ToMy yuchi Tapudm BaHky, skt poamiteHni Ha OdiliiHomy caiTi baHky, yknageHui Mix BaHkom
Ta BopXHMKOM Ha niacTaBi 3asBu-aHKETU.

Tapudm Banky — nepenik nocnyr baHky 3 BU3HAYEHHAM iX BapTOCTi, SIki € HEBi EMHOK YacTuHol KpeauTHoro goroBopy. Tapudm baHky MoxyTb
3MiHIOBaTUCb Ta JOMOBHIOBATUCHL BaHkom, npo Lo BopxHuk noBigoMNSETbCA 3rigHo 3 ymoBamu KpeautHoro AoroBopy. Tapudm BaHky posmiLLyoTses
Ha OdiuiiHomy caiTi baHky.

Kpeaut — kowTn BaHky, siki HapaloTbest BOpxHUKY Ha ymoBax, B 06cs3i Ta NopsiaKy, Wo BuaHaveHi KpeauTHum gorosopoM. HaganHs Kpeauty €
BaHKiBCbKO NOCIYroH0.

BoproBe 3060B’3aHHs — 3000B'3aHHS BopxHuKka nepen baHkom no cnnati baHkom Byab — AKMX CyM, LIO BMHUKAKOTb 3rigHO 3 MOSIOXEHHSAMM
KpeauTHoro goroBopy uu yacTuHa Takux 3000B'A3aHb, K Le Bu3HauyeHO KpeauTHUM JOroBopoM, WOAO MOBepHeHHst cymu Kpeawty, nnatv 3a
kopucTyBaHHs Kpegutom, Cnnati KOMICii, NeHi, WTpatHUX CaHKLii, BUTpaT Ta 30uTkiB BaHKy (BKMoyatoum, ane He 06MexXyunch, HeoaepxaHHi
[O0XO0AM) Y 3B'A13KY 3 HEHANEXHWM BUKOHaHHSIM BOpXXHMKOM CBOIX 3060B's13aHb Neper baHkoM 3a KpeuTHUM 4OTrOBOPOM Ta iHLIKMX NiaTexis, AKLIO Taki
MaTUMYTb MiCLle, 30Kpema BuHaueHi Tapudamu banky.

KapTka - enekTpoHHWI MnaTixHWA 3acib y BUIMsai eMiTOBAHOI B yCTaHOBNEHOMY 3aKOHOAABCTBOM NOPSAKY NAACTUKOBOI YU iHLIOMO BUAY KapTKi Ans
3AiCHEHHs onepalii, nepeadaveHux KpeanTHUM LOrOBOPOM.

3acTtaBogaBeLb — 0c06a, sika € CTopoHot 3a [loroBopom 3acTaBu MatHOBKX NPaB BUMOTU.

MaiiHoBi npaBa - npaBa BuMorv 3acTaBofasus 40 baHky, BcTaHoBNeHi [loroBopom 3abe3neyeHHs.

MpepmeT 3actaBy — MaitHOBI NpaBa, ki HaAATLCA B 3acTasy 3rigHO 3 [oroBOPOM 3acTaBy MalHOBMX NMpas BUMOTU.

OB TsKEHHS - OO0 MAHOBWX NpaB BUMOTW, LIl TEPMIH 03Ha4a€e CyKyMHiCTb 0BOB'A3KIB KpeauTopa 3a TakuMi NpaBami, iCHYBaHHS SIKNX oOMexye
kpeamTopa LWoao 04HO0Co60BOI peanisallii Takux Npas Ha CBOK KOPUCTb.

HBY - HaujioHanbHuin 6aHk YkpaiHu.

BantotHui kypc HBY - odbiljiiHui 0BMiHHWIA KypC rpyBHI A0 iHO3EMHUX BantoT, BCTaHoBNeHW HBY.

OdbiuiviHuit cant BaHky — odiLinHuit cait baky B Mepexi IHTepHeT www.otpbank.com.ua

3aKoHOAABCTBO — YMHHE 3aKOHOAABCTBO YKpaiHu.

TepmiHU MOXymb 8UKOpUCMO8ysamuck 8 mekcmi [Joaogopy 3acmasu MalHOBUX npas eumoau, SiK 8 00HUHI makK i 8 MHOXUHI. IHWi mepmiHu, He
gu3HayveHi guuje, abo Oani 3a mexkcmom y [Jozosopi 3acmasu MaliHOBUX Npag 8UMO2U, 8XUBAOMbCA 8 3HAYEHHI, fK ue eusHa4yeHo KpedumHum
0o2080pom ma/abo [Joeosopom 3abe3neyeHHs.

8.3.2.1. MPEIMET JOrOBOPY 3ACTABW MAWHOBWX NMPAB BUMOTW. 3ACTABA. B cuny [oroBopy 3acTaBu MalHOBMWX NpaB BUMOrY, BaHk Mae
npago, y pasi HeBMKOHaHHSA BopxHukom boprosux 30608's3aHb 3a KpeauTHUM JOroBopoMm, ofepKaTi BUKOHaHHS boproBux 30008’A3aHb 3a paxyHokK
3acTaBneHnx MaitHoBMX NpaB, NEPEBAXHO Nepes iHWMMK KpeauTopamu bopxHuka, Ta B nopsiaky BCTaHOBNEHOMY B [loroBopi 3acTaBy MaiHoBMX NpaB
Bumory. MpaBo 3acTaeu BuHUKae y baHka 3 MoMeHTy yknaaeHHs [1oroBopy 3actaBu MaliHOBKX NpaB BUMOTW.

8.3.2.1.1. Onuc MpepmeTa 3actasu. MpegmeTom 3actasn € MaiiHoBi npaBa BuMory 3acTtaBoaaBLs 3a [1oroBopom 3abesneyeHHs), a came: a) npaso
3acTaBofaBLs BUMaraTi NOBEPHEHHS rPOLLOBMX CYM, po3MilleHnx 3actasogaBlem y BaHky Ha PaxyHky lpowwosoro 3abesnevenHs; 6) npaso
3acTaBofaBLs Ha OTPUMaHHS NPOLIEHTIB, HAapaXxOBaHWX Ha rPOLLOBI CyMU, po3milLeHi 3acTaBogasLieM y BaHky Ha PaxyHKy MpoLLoBoro 3abe3neyeHHs
(Ko nepenbdayeHo ymoBamu [loroopy 3abe3neyeHHs).

8.3.2.1.2. Metoto [loroBopy 3acTaBi MaliHOBMX NpaB BMMOIM € BCTAHOBMEHHS BigHOCMH CTOpIH Woao 3acTaBu MailHOBKX npaB 3a [1oroBopoM
3abesneyeHHs. bopxxHukom 3a [JoroBopom 3abesneyeHHst € baHk.

8.3.2.1.3. Oujinka MpeameTa 3actaBu. Po3mip npas BMMOrK, WO CknagatoTs MpeameT 3actasu, Bu3HayeHo CtopoHamu y [loroBopi 3acTaBu MainHOBMX
npas BUMOrK. B pasi 4acTKoBOro 3BepHeHHs CTArHEHHs Ha MpeameT 3actasu, poamip MpeameTy 3actasu Byde CTaHOBUTH YacTUHY MaitHoBWX npas,
Ha 5Ky 3BEPHEHHS CTATHEHHS HE NPOBELEHO.

8.3.2.1.4. BipgcyTHicTb iHWKX 3acTaB. 3acTaBofaBeLb, LUAAXOM MignucaHHam [oroBopy 3acTaBu MaiHOBUX NpaB BUMOTW, 3asBMSE, rapaHTye i
3000B's3y€eTbCS, WO HA AaTy YknaaeHHst [oroBopy 3acTaBu MalHOBWX npae BuMory [NpeameT 3acTaBu He nepebyBae, i npoTsarom CTpoky aii Jorosopy
3acTaBu MaliHOBWX npaB BUMOMM He nepebysaTume y Oyab-ski 3acTasi uu nig Oyab-akuM iHWMM OBTSKEHHAM, KpiM  3acTasu, nepeabadveHoi
[oroBopoMm 3acTaBu MatHOBWX NpaB BUMOTU.

8.3.2.1.5. PeectpaLlis 3actaBsu. 30608'33aHHs 3acTaBoAaBLs No HagaHHo MNpegmeTa 3actasu B 3acTaBy OyayTb BBAXATUCh BUKOHAHUMM HANEXHUM
YMHOM NpK YMOBI, W0 3acTaBogaBelb HaaaB baHky BuTAr 3 [lepaBHOrO peecTpy 0BTsKeHb PyXOMOro MaiiHa, Lo CBifYMTb MPO Lo 3acTaBy Ta
BiJCYTHICTb B HbOMY 3anucy npo iHwe OBTskeHHs NpeameTa 3acTasy.

8.3.2.2. BOPIroBI (3ABE3MNEYEHI) 3060B'A3AHHA. CtopoHamu Bu3Ha4eHo cyTb Boprosix 3060B's13aHb 3a KpeanTHuM JOroBOPOM 30608 'A3aHHS
y [loroBopi 3acTaBu MalHOBWX NPaB BUMOT.

8.3.2.3. 3BEPHEHHA CTArHEHHA HA NPEAMET 3ACTABU

8.3.2.3.1. BUHUKHeHHs npaea 38epHeHHs1 cmsicHeHHs Ha lpedmem 3acmasu. BaHk HabyBae NpaBo 3BEPHEHHSI CTATHEHHS (Y TOMY Y1CHi NpaBo
[JOroBipHOrO cnucaHHs) Ha lNpeameT 3acTasu B pasi:

8.3.2.3.1.1. y BunagKy BUHUKHEHHS Y BopxHuka npocTpodeHux Boprosux 3060B’'s3aHb 3a KpeantHum forosopom nepen BaHkom cTpokom noHap, 1
(0aWH) KaneHaapHUIA AeHb;

8.3.2.3.1.2. SIKLLO B MOMEHT HaCTaHHS TepMiHy BUKOHaHHS Boproux 30060B's13aHb UM iX YaCTWHM, BOHM He ByayTb BUKOHaHI;

8.3.2.3.1.3. akwo [loroBip 3abesneyeHHst BTpavae YMHHICTb 3 Oyab-akux nigcTas un y Bunagky, ko Cyma poLLoBoro 3abe3neyeHHst 3MEHLLYETbCS
3a iHiuiaTmBol 3actaeogasus (i CTopoHamu He YknapeHo BignoBiAHWI AOOATKOBWW LOroBip npo 3miHy [pegmerta 3acTaBu/3meHLeHHs Cymu
[poLwoBoro 3abe3neyeHHs);

8.3.2.3.1.4. oTpumaHHs BaHkom nocTaHoBw oo apelTy Mpeamera 3acTasy;

8.3.2.3.1.5. HacTaHHs (hakTy HennaToCNpPOMOXHOCTI BOp)KHWKA Y BUBHAHHS! 110r0 BaHKpYTOM;

8.3.2.3.1.6. B iHWWMX BMMagKax, BCTAHOBMEHMX [JOroBOPOM 3aCTaBy MaliHOBMX MPaB BUMOTM Ta 3aKOHOAABCTBOM.

8.3.2.3.2. Yacmxose eukoHaHHs. [pn 4acTKOBOMY BMKOHaHHI BopxHukom BoproBux 30608’s3aHb, 3acTaBa MaiHoBMX npaB 36epiracTbes B
no4aTkoBOMYy 06Cs3i.
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8.3.2.3.3. ModinbHicmb. BaHk Bnpasi 3a CBOIM BUOOPOM 3BEPHYTU CTATHEHHS K Ha Dyab-sky YacTuHy lNpegmeTa 3acTasy, Tak i Ha Beck [peamet
3acTaBm. kLo baHk 3BepHe CTArHeHHs Ha YacTuHy MNpeaMeTa 3acTasy, BiH 36epirae NpaBo 3BEPHEHHS CTATHEHHS Ha iHLLi YacTuHK MpeameTa 3acTaswm.
8.3.2.3.4. PEANI3ALIA MAHOBUX MPAB. CTOPOHM BCTAHOBNIOKTb, L0 MONOXEHHS L{bOrO MyHKTY, PasoM 3 iHLIMMM MOMOXeHHAMI [loroBopy
3aCTaBM MalHOBKX NpaB BUMOM SBNSOTL CODOI0 MOBHWI yknaaeHnit Mixx CTOpoHaMM Nif BidknaganbHo yMoBowo fJo2oeip npo nepesedeHHs
MaiiHogux npae (npae eumoau) Ha baHk. Takow BigKnaganbHOK YMOBOK € MPOCTPOYEHHS BUKOHAHHST BopxHMkoM BoproBux 3060B'3aHb UM ix
4acTuHM Ta/abo HEBMKOHAHHS YM HEHanexHe BUKOHaHHSA 3acTaBojasLem Oyab-skoro 060B'A3Ky, BU3HaYeHoro [JoroBopoM 3acTaBu ManHOBMX NpaB
BuMoOrK (3okpema n. 8.3.2.5.2. «Obos’asku 3actaBogasyay (3 nignyHkTamu)).

8.3.2.3.5. 3acraBogasellb nepenae, a baHk npuitMae MaitHoBI NpaBa, ik BOHU B3HaYeHi B [oroBopi 3aCTaBu MalHOBWX Npas BUMOTU, NMPX YMOBI, L0
BopxHMK He BUKOHAE HanexHNM YnHOM BboproBi 3060B'a3aHHs 4K 3acTaBoAaBeLb NOpyLUMTL nomnoxeHHs n. 8.3.2.5.2. «Obos’s3ku 3actaBogasyus» (3
nignyHkTamm) [loroBopy 3acTaBi MalHOBMX NpaB BUMOTW. [lepeBeaeHHst Ha baHk YacTuHM MaiiHoBMX MpaB He 03Hayvae MPUMMHEHHS 3acTaBu 3a
[loroBopom 3actaBu MalHOBMX MpaB BUMOrW, Ta baHk BOMoZie NpaBoOM NPUAHATY iHLLY YacTuHY MailHOBMX npaB, B pa3i HEBUKOHAHHS BOpXHUKOM
BigNOBIAHOT YacTuHK Boprosux 30608’ s3aHb.

3acmepexeHHs: 3 Memok GuKoHaHHs n. 8.3.2.3.4. (3 nidnynkmamu) «PEAI3ALIISI MAVIHOBMX MPAB» [Jozogopy 3acmagu maliHO8UX npag
sumoau, CmopoHu Gomosunucs, Wo Yac nepesedeHHs ma po3mip nepesedeHux MaliHogux npas, npu HesuKOHaHHi BopxHukom bopaogux
30008 '13aHb, 8U3HAYaOMbCS 32i0HO 3 hakKMOM HEBUKOHaHHS bopaosux 30608 '3aHb.

8.3.2.3.6. Npu He BMKOHaHHI 3acTaBogaBLem nonoxeHnb N. 8.3.2.5.2. «O6os'a3ku 3actaBogaBysy (3 nignyHkTamu) [oroBopy 3acTaBu MaiHOBKX NpaB
BUMOTY Ta/abo npu HeBMKOHaHHI BopxHkom Boproux 3060B'a3aHb (iX YacTuHM) MaitHOBI NpaBa BBaXalOTbCA NepeBeAeHUMM Ha baHk 3 MOMeEHTY
nosigomneHHst baHkom 3acTaBoaasLs npo Te, Wo nonoxeHHs n. 8.3.2.5.2. «O6os’a3ku 3actaBoaasLsy (3 nignyHkTamu) [loroBopy 3acTaBy MainHOBIX
npaB BUMOrK Oynu nopyLeHi Ta/abo Oynu HeBukoHaHi BopxHukom Boprosi 3060B'A3aHHSA (iX YacTuHa), Ta/uu 3 MOMEHTY MOBIZOMMEHHS BaHkoMm
3acTaBopaBus Ta/abo bopkHWKa Npo HeBUKOHaHHS BopxHkom Boprosux 30608’A3aHb, B 38'A3Ky 3 4iM MaiiHoBi npaBa bynu nepesefeHi Ha baHk.
®akT nepeBeaeHHst Ha bank MaiiHoBMX NpaB He nignsrae nigTBEpMKEHHIO AOAATKOBOK 3roaoto CTopiH.

8.3.2.3.7. Mpw 3piiicHeHHi nepegadi ManHoBwx npas, 3actaBogaBeLb 3060B’s3aHWIN BUKOHATM BCi CBOT 000B'A3KY, O nepeadayeHi Ha Takuil BUNaaok
3aKoHO1aBCTBOM.

8.3.2.3.8. CTOpOHU BM3HAIOTb, LU0 NiCNs 3BEPHEHHS CTATHEHHs! Ha MaiHoBi npaBa (ix YacTuHy), 3actaBogaBellb BTpayae NpaBo Ha PO3NOPSKEHHS
paxyHKoM, Ha sikoMmy 00nikoByloTbcst Taki ManHoBi npaBa (ix YacTuHa), B cymi HabyTux baHkom MaiHoBMX npas.

3acmepexeHHs: 3 Memoio 8uKoHaHHs n. 8.3.2.3.4. (3 nidnynkmamu) «PEATI3ALIIST MAVIHOBMX [PAB» [Jozosopy 3acmasu maiiHogux npas
gumoau, CmopoHu domosunuck, wo po3mip nepegedeHux MaliHosux npae noguHeH OopigHI8aMU PO3MIPY CMPOKOBUX Ma/du NpoCMPOYEHUX
bopaosux 30608’a3aHsb.

8.3.2.3.9. lNpu 3BepHeHHi cTArHeHHs Ha MaiiHoBi npaea, B nepLuy yepry Ao bauky nepexoasts MaiHoBi npaBa 040 OTPUMaHHS MPOLIEHTIB, LU0
HapaxoByloTbcst Ha Cymy I'poLuoBoro 3abesneyeHHs (3a yMOBM, SIKLLO Lie Bi3HaueHo [JoroBopom 3abesneyeHHs), B Apyry Yepry — o4O OTPUMaHHS
Cymu 'poluoBoro 3abe3neyeHHs.

8.3.2.3.10. Yacmkoee cmsigHeHHS1. [1py 3BepPHEHHI CTATHEHHS Ha YacTUHY MaiHOBMX NpaBs, 3aCTOCOBYIOTLCA Taki Npaswua:

8.3.2.3.10.1. 3 MOMEHTY 3BEPHEHHS CTArHEHHs1 Ha MaiiHoBi npaBa ymoBy [JoroBopy 3abe3aneyeHHst BBaXatTbCst 3MiHEHUMI B YacTuHi Cymu ['poLuoBoro
3abesneyeHHs 3a [loroBopom 3abesneyenHs. Bci iHwi ymosu [loroBopy 3abesneyeHHs 30epiraioTb CBOK opuanyHy cuny. CTOPOHU pO3yMitoThb, LLIO
Taka 3MmiHa ymoB [loroBopy 3abesneyeHHs Gyae 3fdilicHeHa BHACMAOK HACTaHHS BUMLLEBKa3aHWUX YMOB Ta He notpebye yknadeHHst 6yab-akoro
[0aTKOBOrO AoroBopy Ao [oroBopy 3abeaneyeHHs, i CTOPOHM 3rogHi 3 Takum nopsigkom 3MiHu ymoB [loroopy 3abe3neyeHHst NpoTsromM BCbOro CTPOKY
gii [loroopy 3abe3neyeHHs Ta [oroBopy 3acTasi ManHOBMX Npas BUMOT.

8.3.2.3.10.2. KowTn, Ha ski nowwuptoroTbcsi MaitHOBI npaBa B YaCTUHI CTSITHEHHS], 3apaxoBytoTbCsl BaHKoM B paxyHOK BWUKOHAHHS CTPOKOBMX Ta/um
npocTpoyeHnx bopxHnkom Boprosix 30608’ A3aHb;

8.3.2.3.10.3. florosip 3acTaBu MaiHOBMX NpaB BUMOTM 3aNMULLIAETLCSA YUHHAM oo MainHosux npas 3a [loroBopom 3abesneyeHHs.

8.3.2.3.10.4. Tpn HacTyrnHOMY YacTKOBOMY 3BEpHEHHi CTArHeHHs Ha MaitHoBi npasa 3a [loroopom 3abesneyeHHsi, CTOPOHM peanisyloTb
npaBoBIgHOCUHY, BU3HaYeHi B n.n. 8.3.2.3.10.1. - 8.3.2.3.10.3. [JoroBopy 3acTasu MailHOBWX Npas BUMOTU.

8.3.2.3.11. BukoHaHHs CtopoHamu [oroBopy 3abesneveHHst. [MonoxeHHs [oroBopy 3abe3neueHHs, ki CTOCYHTHCS AOTOBIPHOTO CNMCaHHS, NpaB Ta
06os'a3kis CTopiH wogo [oroBopy 3abesneyeHHs, NianaralTs NepeBaxHOMY 3aCTOCYBaHHIO. SKLIO HEBUKOHaHHS Byab — skux 30608's3aHb CTOpiH
BU3HaueHux [loroBopom 3abe3neyeHHs 0ByMOBEHe BUKOHAHHSIM NONOXeHb [1oroBopy 3acTaBu MaltHOBMX NpaB BUMOT, TO Taki Aii (0e3gianbHicTb) He
CTBOPIOKTb HENPABOMIPHOMO NOpyLLEHHs! yMOB [loroBopy 3abesneyeHHs.

8.3.2.3.12. MpaBo nputpUMaHHa. B pasi HacTaHHs BUMafKy MPOCTPOYEHHS BUKOHaHHS BopxHukom BoproBux 3000B's3aHb un/Ta 3000B’A3aHb
3acTaBogaBus 3a [loroBopoM 3acTaBu ManHOBMX MpaB BuMorW, bavk mae mpaBo, a BaHk Hapjae Take npaBo, NPUTPUMATK BUKOHAHHS Mpas
3acraBofaBug 3a [JoroBopom 3abesneyeHHsi, 4o Toro vacy, konm Bci boprosi 30008’s3aHHs bopxHuka Ta 3060B’'3aHHs1 3acTaBofaBLs 3a [JoroBopom
3acTaBW ManHOBMX NpaB BUMOrK, 6yayTb BUKOHaHI. 3 Lieto MeTo CTOPOHM BCTaHOBIIOKTb, LU0 Ha CTPOK Aii [JoroBopy 3acTaBn ManHOBMX Npas BUMOTH,
110ro NOMNoXeHHs, Lo NpoTUpiYaTh NpaBoBigHOCUHAM WWoao [loroBopy 3abeaneyeHHs nignaraioTb NPIOPUTETHOMY 3aCTOCYBAHHIO.

8.3.2.3.13. MpaBo npuTpuMaHHs baHky NOLIMPIOETLCA TaKOX Ha BUMAaAKM, konu 3acTaBofaBeLb HamMaraTUMETbCS 3MEHLLMTI po3mip MaiHoBux npas,
MOpYLUYKYM NONOXeHHs [oroBopy 3acTaBu ManHOBUX NpaB BUMOTM Yv ymoBu [loroopy 3abesneyeHHs.

8.3.2.4. 3BEPEXEHHA TA MPUNUHEHHA 3ACTABHU

8.3.2.4.1. 3acraBa pegmeTa 3acTaBu 3bepirae cuny, AKLLO 3a OAHIEI0 3 NiACTaB, 3a3Ha4YeHNX 3aKoHOAABCTBOM, MaliHOBI npaBa nepexoasTb A0
TPETLOI 0CO6U.

8.3.2.4.2. 3actaBa lNpeamera 3acTaBu Takox 3bepirac cuny y Bunagkax nepeeefeHHs bopxHUKOM Bopry, Skuil BUHKK i3 3abe3neyeHoi 3acTaBoio
BMMOTH, Ha iHLY 0COby.

8.3.2.4.3. MpaBo 3acTaBu Ha [pegmeT 3acTaBy NPUNUHAETLCS:

8.3.2.4.3.1. 3 npunnHeHHsM 30008 's3aHb bopxHKKa 3a KpeauTHUM JOroBOpoM;

8.3.2.4.3.2. y pasi nepexoay MaiHoBux npaB B noBHOMY 06¢s3i 10 baHky;

8.3.2.4.3.3. B iHWMX BUNagKax, nepeabdayeHnx [JoroBopom 3actaBu MaiHoOBKX Npas BMMOru abo 3akoHOAABCTBOM.

8.3.2.4.4. NepeBeneHHn bopry. Y Bunagky 3amiHn bopxHuka 3a KpeauTHum LOroBopoM Ta nepexody npas Ta 060B'a3kiB bopxHuka 3a KpegutHum
[0rOBOPOM A0 MO0 CNapKoeEMLB, a TaKoX y BUNaaKy nepesefeHHs 6opry 3a KpeauTtHim [OroBopoM Ha HOBOTO GOpHMKa, NoknazgeHHs bopxHukom
BMKOHaHHS 0B0B'A3KiB 38 KpeanTHM BOr0BOPOM Ha iHLy 0coby, 3abesneyeHHs 3a [oroBopoM 3acTaBi MainHOBIX MPaB BUMOTY 3aiNLIAETLCA AINCHUM.
3acTaBogaselip Hafae CBOK 3rody Ha Te, Lo [loroBOPOM 3acTaBi MalHOBWX MpaB BUMOTK 3abe3nevyeTbesi BUKOHAHHS 060B'A3Ky GyAb-skoro
OopxHuKa, Sk NpuitHSB Ha cebe boprose 30008B'A3aHHs 3a KpeauTHUM AOroBOPOM, B 3a6€3ne4eHHst BUKOHAHHS SIKOro yknaaeHui [Lorosip 3actasm
MalHOBKX NpaB BUMOTW. Y BUNaaKy MHOXWHHOCTI BOpXxHWKIB, Siki NpuitHsnK Ha cebe Boprose 3060B'A3aHHs 3a KpeauTHUM JOrOBOPOM Y BiAMOBIgHMX
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yacTuHax, LM [loroBopoM 3acTaBu ManHOBKX NpaB BUMOTY 3abe3neyyeTbes B NOBHOMY 06CA3i BUKOHaHHs Boprooro 3060B'13aHHS KOXHOTO 3 HOBUX
BopkHWKIB, AKWO iHLWeE He nepeabayeHe [1oroBOpoM 3acTaBi MaiHOBWX MpaB BMMOTK. [1pu LbOMy 3acTaBoAaBeLip MOTOMKYETbCS, WO Y BUNaaKy
MOpYLUEHHS BUKOHaHHS BoproBoro 30608’s3aHHs Oyab-sKkiM i3 HOBUX GOPXHWKIB Y BignoOBigHiN YacTuHi cBoro 0608's3ky, baHk Mae npaBo BuMaraty
Big 3acTaBofaBLs BUKOHaHHS! BoproBoro 3060B’s3aHHs BignoBigHO A0 yMOB [l0roBOpY 3acTaBu MalHOBWX NpaB BUMOTU.

8.3.2.4.5. locTpokoBe nNoBHe noraLeHHs BoproBux 30608’A3aHb. Y Bunaaky, skwo Cyma powuosoro 3abesneyeHHs 3a [loroBopom 3abe3neyeHHs
Oyne 3meHwweHa Binbl Hix Ha 80 % B nopiBHaHHI 3 Cymoto poluoBoro 3abeanevenHs, Lo byna nepegaHa 3actaBogaBleM y 3actaBy baHky 3a
[loroBopom 3acTaBu MaiHOBWX NMpaB BUMOTW, YW MPUNUHEHHS CTPOKY Aii [loroBopy 3abe3neyeHHs, 4n y BUNaaky HanpaBneHHs baHkom Ha agpecy
3acraBogasus Ta/abo BopxHWKka NMMCbMOBOTO MOBIAOMIEHHS NPO AOCTPOKOBE BUMKOHAHHA Boprosux 30608'A3aHb, 3actaBoaaseLb Ta/abo bopxHuk
3000B's13aHMi1 JOCTPOKOBO noracutv boprosi 3060B's13aHHS B MOBHOMY 06CS3i.

8.3.2.5. NPABA, OBOB’A3KW TA BIANOBIOANbHICTb CTOPIH

8.3.2.5.1.MpaBa 3actaBogaBus:

8.3.2.5.1.1. MNpotarom aii [loroBopy 3acTaBy MalHOBWX NpaB BUMOT OTPUMYBATU iH(OPMALLito OO0 BUKOHAHHS YMOB [JoroBopy 3acTaBi MaiHOBMX
npas BUMOTHU.

8.3.2.5.1.2. IHwi npaBa, nepeabayeHi 3akoHOAABCTBOM Ta [JoroBOPOM 3acTaBi MaliHOBMX NpaB BUMOTH.

8.3.2.5.2. O6oB’sI3kM 3acTaBOAABLSA:

8.3.2.5.2.1. BukoHyBartu gii, HeobxigHi ons 3abesneyeHHs gincHocti MainHoBuMX npas, Ta He 3AiNcHIoBaTH ycTynkvu MaiHoBux npas TpeTim ocobam;
8.3.2.5.2.2. He BukoHyBaTH fiil, WO TAMHYTb 4OCTPOKOBE NPUMMHEHHS MaitHOBWX NPaB YK 3MEHLLEHHS iX CyMU, B TOMY YMCTTi — He 3mMeHLyBaT Cymy
I'powwoBoro 3abesneyeHHsi, MaiHoBi npaea LLofo skoi € MpeaMEToM 3acTaBK, OKPIM BUNAAKIB YACTKOBOTO 3BEPHEHHS CTArHEHHS Ha MailHOBI npaBa;
8.3.2.5.2.3. BxuBaTu 3axogis, HeobXigHMX A4S 3axucTy MaliHoBKX NpaB Big nocsiraHb 3 60Ky TpeTix ocib;

8.3.2.5.2.4. Hagatn Banky BigomocTi npo 3miHu wo cranucs 3 MpegMeToM 3actaBu, NPO NOpyLIeHHs MaiHoBMX npaB TpeTiMu ocobamu Ta mpo
npeTeH3ii TpeTix 0ci6 Ha MaitHoBi npaBa, NpoTsroM 1 (04HOTO) KaneHAapHOro AHS 3 MOMEHTY BYMHEHHS! TakuX NOpYyLUeHb abo BUHUKHEHHS TakuX
NpeTeH3ilt;

8.3.2.5.2.5. He ponyckatv 3miH B MaitHoBIX npaBax, BigHOCHO CTOpiH, 3MICTy, CTPOKiB Ta cnocobiB BiKOHaHHs MaitHOBWX npas;

8.3.2.5.2.6. BunHuTy BCi HeoOXigHi gii, siki 6yayTb HeobXigHi, Ans 3gailicHeHHs BaHkom AOroBIpHOMO cnncaHHs Ta/un yeTynku MaiHosux npas baHkom,
B pasi HeBUKOHaHHS BopxHukom Boprosux 30608'sa3aHb Ta/abo 3acTaBoaaBLeM NONOXeHb [JoroBopy 3acTaBi ManHOBMX NpaB BUMOTH;

8.3.2.5.2.7. Mpotarom cTpoky Aaii KpeautHoro poroBopy Ta [loroBopy 3acTaBi MalHOBMX NpaB BuMMOrM 3abeanevyBaTit YMHHICTL [loroBopy
3abe3neyeHHs, B TOMY YUCTI LUNSIXOM NMPOJOBXKEHHS CTPOKY Aii [loroBopy 3abesneyeHHs Ha HOBUIA CTPOK B nepeadaveHomy [Jorosopom 3abesneyeHHs
nopsiaky.

8.3.2.5.2.8. HapaBaTu baHky Ha 110ro BUMOry BCi NOB’'si3aHi i3 [loroBOpOM 3acTaBu MaitHOBWX NpaB BUMOTY AOKYMEHTH, L0 MOXYTb OyTi HeobXigHMK
AN TOro, LoD HAaNeXHUM YMHOM CTBOPUTM Ta MIATPUMYBATU YMHHICTL [lOroBOpY 3acTaBy MaliHOBWX NpaB BUMOTV Ta/abo MigTBEPMKYOTb HANEXHAM
YKHOM iHchopMmallito, sIKy 3acTaBofaBeLb NOBMHEH HagaBaTh baHky BignosigHO 4o ymoB [loroBopy 3acTaBy MaliHOBMX NpaB BYMOTW.

8.3.2.5.2.9. Mpotsarom cTpoky Aii [loroBopy 3acTaBu MaiiHOBMX NpaB BUMOrW, 3acTaBogaBeLb 3060B'A3yeThCs He CTBOPIOBATH (He aonyckaTh) byab-
AKoro iHworo obTskeHHs MpeameTa 3acTasu Ta/abo iHLLOTO MaiiHa, Ha ke MOLMPETLCS 0BTsKEeHHS B cuny [loroBopy 3acTaBu MaliHOBWX NpaB
BUMOTY Ta 3akOHOAABCTBA.

8.3.2.5.2.10. 3acTaBogaBeLb 3060B’A3yETHCA He 30iNCHIOBATH YCTYNKWN MaliHOBKX NpaB Ha MpeameT 3actasu; byab-ski npaBoynHmM abo iHLLi lopuaniHo
3HauyLWi Aii ctocoBHo [MpeameTa 3acTaBy 3AilicHeHi Be3 NCbMOBOI 3roan baHky, BBaXaTUMyTbCS HEAIMCHUMM Ta BYMHEHI 3 NOPYLUEHHAM BUMOT
[oroBopy 3acTaBu MalHOBMX NMpaB BUMOTK Ta/abo 3akoHOAaBCTBa.

8.3.2.5.2.11. 3actaBogaBeLb 3000B'A3yeTbCA HECTW YCi BUTPATM, NOB SI3aHi 3 YKNageHHaM, 06CnyroByBaHHSM Ta posipBaHHAM [JoroBopy 3acTasy
ManHOBWX Npas BUMOTU.

8.3.2.5.2.12. BukoHyBaTH iHLi 060B’A3KM, SIki BUNNMBalOTb 3 [JoroBopy 3acTaBi MalHOBMX NpaB BUMOTW Ta 3aKoHOLABCTBa.

8.3.2.5.3.MpaBa baHky:

8.3.2.5.3.1. Bctynatu y cnpaBy sik TpeTs 0coba B CyA0BOMY Cropi, B SKOMY PO3rsaaeTbesa no3os npo [NpeameT 3actasu, MaiiHoBI Npaga;

8.3.2.5.3.2. BxuBatu BCix 3axogiB, NpaBo Ha siki HaaaHo baHky nonoxeHHsaMM 3akoHoAaBCTBa Ta [JoroBopy 3acTaBu MaliHOBMX NpaB BUMOTY, 3 METOK
peanisaji CBOIX NpaB Ta BUKOHaHHS 3abe3neyeHnx BUMor;

8.3.2.5.3.3. BxuBatu BCix 3axopis, HeobxigHWX Ans 3axucTy MaitHOBMX NpaB Bif NOPYLUEHb, JOMaraHb Ta NocaraHb TPETIX 0CiB, Y pasi HEBXUTTS Takux
3axopiB 3acTaBofaBLEM, a TaKOX HE3ANEXHO Bif HHOTO;

8.3.2.5.3.4. Bumaratu Big 3acTaBoaaBLs BUKOHaHHSI 000B'AI3KiB, Siki BUNMMBaOTb 3 [loroBOpY 3acTaBy MalHOBWX NMPaB BUMOTM, 3 METOK HamNEXHOMo
3abe3sneyeHHs BUKOHaHHs Boprosux 30608'A3aHb;

8.3.2.5.3.5. HesanexHo Big HacTaHHS TepMiHy BUKOHAHHs Boproux 30608's3aHb — NpuitHAT MaiHoBi Npaea, 3rigHO 3 MONOXEHHAMM NPO YCTYMKY
MaitHoBMX Npas, 110 BiKNaaeHi B n. 8.3.2.3.4. (3 nignyHkramm) «PEAMNI3ALIS MAHOBWX MPAB» [lorosopy 3acTasi MaiiHOBIX NPaB BUMOTM, SKLLO
3acTaBofaBelLb NPUNYCTUTL NOPYLLEHHS CBOIX 3060B's13aHb 3a [lOrOBOPOM 3acTaBu MalHOBMX MpaB BUMOTM Ta/un KpeauTHWM [OrOBOPOM, Ta/uu
[oroBopom 3abe3aneyeHHs.

8.3.2.5.3.6. HesanexHo Big HacTaHHs TepMiHY BMKOHaHHs Boprosux 30608's3aHb - OTPUMYBaTH BUKOHAHHS BoproBux 3060B’A3aHb 3a paxyHOK CyM,
Lo nignsratoTb BuNnati 3acTaBogasLio 3a MaitHoBMMM npaBamu.

8.3.2.5.3.7. baHk Mae npaBO BiAMOBUTW B MOrOKeHHi (HagaHHi 3rogu BiOHOCHO) Oyab-sKoi(0ro) 3asBK (3BEPHEHHs)) 3acTaBojaBUs LIOAO
PO3NOPSMKEHHS! (BiOYYKEHHSI, Nepeaada y BONOAIHHS YK BUKOPUCTaHHA Y Byab-skui cnocib) MpeameTom 3acTasu Ta/abo O6TskeHHs Mpeamera
3acTaBu Ha kKopuCTb Oyab-AKoi(1x) TPETLOI(iX) 0co6U(ib).

8.3.2.5.3.8. baHk Mage npaBo Yy Oyab-KuiA Yac BigcTynuTy BCi abo YacTMHY CBOIX NpaB i Brog 3a [loroBOpoM 3acTaBu MaiHOBMX NMpaB BMOIW, a TaKoX
3a yrogamu npo 3abesneyeHHs, Byab-Akiit TpeTiin 0cobi i NOBROMUTM TakoMy peanbHOMy abo MOTEHLiHOMY LiecioHapito, abo iHwWil ocobi, byab-aky
iHdopmaLito npo 3actasogasLs, BopxHuka Ta TpeTix ocib, 3 AKMMK yKkageHo AoroBopy npo 3abesneyeHHs, ska HeobxigHa abo sky baHk BBaxaTtume
AOUINBHOLO.

8.3.2.5.3.9. Akwo ue He 3ab0poHeHO 3akoHomaBCTBOM, BaHk Mae NpaBo He 3AiCHIOBATW PeeCTpaLilo BifOMOCTE NPO 3BEPHEHHS CTATHEHHS Ha
MpeameT 3acTaswm.

8.3.2.5.3.10. foroBipHe cnucaHHA. baHk Mae npaBo Ha AoroBipHe cnmcanHs. LUnsaxom nmignucanHs 3asBu-aHkeTn, 3acTaBogaBelb Hapae baHky
[OPYYEHHS Ha JOrOBIPHE CrIMCAHHS Y NopsiaKy, Bu3HadeHomy n. 8.3.3.2. «JOTOBIPHE CMCAHHA» Joroeopy 3abesneyeHHs Ta/abo posginom «16.
[OOTOBIPHE CIMNWUCAHHA» [orosopy npo Bugavy Ta 0BCAYroByBaHHS MiXHAPOAHUX MMAThKHWX MNACTUKOBMX KapTok (0cobucTtux) (mybrivHui).
YeproBicTb CNMCaHHs KOLTIB 3 paxyHkiB 3acTaBofaBLis baHk BCTAHOBIIOE CAMOCTIMHO.
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8.3.2.5.3.10.1. baHk Ma€e nNpaBo Ha JOrOBIPHE CMCaHHS! KOLLTIB 3 ByAb-Akoro paxyHky 3actaBofaBus, BigkpuToro y baHky, ans BUkoHaHHs Boprosux
30008's13aHb bopxHuka 3a KpeguTHiM forosopom (Hagani — boproBi 3060B’A3aHHA BopkHuka nepen baHkom).

BknioueHHsM y [lorosip 3actaBu MaiiHOBKX MpaB BMMOrW LibOro MyHKTy 3acTaBogaBelb Hagae baHky [OpydYeHHs Ha QOroBipHE CrucaHHs. Take
JOPYYEHHA Niaisirae BUKOHaHHI0 baHKOM 3a YyMOBM HaCTaHHs CTPOKY UM TepMiHy BUKOHaHHS Boprosux 30608'3aHb bopxHuka nepen bankom, B cymi,
o AopiBHIOE cymi boproeux 30608'a3aHb bopkHuka nepen BaHkoM un HabpaHHsS YWHHOCTI LOrOBOPOM MPO NEPEBEAEHHS MalHOBKX NpaB 3a
[oroBopom 3abe3aneyeHHs Ha baHk B NOBHOMY pO3Mipi YM B YaCTWHi Takmx MaiiHOBHX npas abo oTpuMaHHs BaHKoM MMCbLMOBOTO NOBIAOMITEHHS (3a51B1)
BopxHuka Npo pocTpokoBe noratueHHst Boprosux 30608's3aHb nepes BaHkoM y cymi, Sika 3a3HadeHa B MUCHMOBOMY MOBILOMMEHHI (3asiBi) Ta i3
cnnaTor, B pasi HeobXigHOCTI, Bif iMeHi Ta 3a paxyHok 3acTaBogaBLs 36opis/nogaTkis/iHWMX HEOBXigHWX Ans Takoi(x) onepauji(n) BATpaT, B TOMY
yneni 36opy [0 MeHcinHoro choxay Ykpaiku, B po3mipi, BCTaHOBNEHOMY 3akoHO4aBCTBOM Ta/un Tapudamm baHky.

8.3.2.5.3.10.2. Mpm goroBipHOMY CncaHHi BaHkoM rpoLLOBMX KOLUTIB Y BaNOTI iHLLIR, Hix BanoTa Boproeux 30608‘a3aHb bopxHuka nepes BaHkom,
3acraBofaBeLb UMM gopyvae Ta Hagae baHky BCi HeODXigHI MOBHOBaXEHHS AN1S LbOro, a caMme, arne He 0OMeXylunuch: Bif iMeHi Ta 3a paxyHoOK
3acTaBopaBLs 3giicHioBaTH 6€3roTiBKOBY KyniBnio/npogax/obMiH BantoTh 3a KypcoM, WO BIU3HAYaETLCS CAMOCTIiHO BaHKOM, npu LibOMY Takuil Kypc
He Moxe OyTu BinbLuMM/MEHLLM HiX Kypc KyniBni/npogaxy/obmiHy, Wo Aisie B onepaLiiiHin kaci baHky Ha AeHb MPOBEEHHS AOTOBIPHOMO CIMCAHHS.
3a KoXHe Take [OOTOBIPHE CMMCaHHS BaHKOM rpoWOBMX KOLUTIB Y BamTi iHLWIM, HiX BanmtoTa Boprosux 3060B'sa3aHb bopxHuka nepen baHkom,
3acraBogaBeLb 3000B'A3aHMIA cnnaTT baHKy KOMICilo 3a po3paxyHKkoBe 0BCnyroByBaHHS MO AOTOBIPHOMY CMMCAHHIO Yy PO3MIpi, IO BKU3Ha4eHa
Tapudamu baHky Ta po3paxoByeTbCA Bif, CyMU rPOLLIOBMX KOLLITIB, LLO CrincaHi baHkom.

8.3.2.5.3.11. baHKk Mae npaBo BHOCUTM 3MiHM Ta/um JOMOBHEHHS A0 [JoroBopy 3acTaBu MaiHOBMX Npae BuMoOrK Ta/abo fo [JoroBopy npo Buaady Ta
00cnyroByBaHHS MiXKHApPOLHWX NNATIKHUX MIACTUKOBMX KApTOK (0cobucTux) (mybniyHoro), Ta/abo Tapudie BaHKy, WsiXOM PO3MILLEHHS TakuxX 3MiH
Talun gonoBHeHb Ha OdiliiHomy caiiTi baHky 3a 30 kKaneHgapHUX OHIB 4O AaTh HAabpaHHS YMHHOCTI 3MiH Ta/uu JOMOBHEHb. Y pasi BigCyTHOCTI
MNCbMOBKX 3amnepeyeHb 3i CTOPOHM 3acTaBofaBLsl LLOAO 3anpornoHOBaHWX BaHkom 3miH, nopgaHux g0 BaHky 4o BCTynmy B [Jit0 3ragaHwX 3MiH,
3acTaBofaBeLb BBAXAETLCS TakWM, LLO NPUIAHAB Ta NOrOAMBCS i3 3aNpPONOHOBaHNMK baHkoM 3MiHamu.

8.3.2.5.3.12. IHwi npaBa, nepebadyeHi 3akoHoaaBCTBOM, [JOoroBOPOM 3acTaBy MalHOBMX Npas BMMOrW Ta [JoroBopoM npo Bugady Ta 06cnyroByBaHHs
MiXXHapOAHWX NMNaTiXHUX NNACcTUKOBNX KAapTOK (0COBUCTMX) (My6nidHuA).

8.3.2.5.4. O60B’s3kM BaHky:

8.3.2.5.4.1. BuKoHyBaTW HaneXHUM YMHOM yMOBYW [10roBopy 3actaBu MaitHOBMX NpaB BUMOTMK.

8.3.2.5.4.2. baHk 3000B'A3yeTbCA HE po3ronowlyBaT TpeTim ocobam iHchopmalito npo 3acTaBofaBus, fka Cknagae GaHKIBCHKY TaeMHMLIO, 3a
BUHSTKOM BUNAAKIB, BU3HAYeHUX poaainom «18.1. KOH®IIEHLIMHICTb. BAHKIBCHKA TAEMHULA» [lorosopy npo Bugady Ta 0B6CnyroByBaHHs
MiXKHapOAHMX NNaTiKHUX NNACTUKOBUX KAapTOK (0COBMCTMX) (My6nidHmMiA) Ta 3aKOHOAABCTBOM.

8.3.2.5.4.3. IHwi oboB's3kM, nepepbaveHi 3akoHomaBcTBOM, [OroBOpOM 3acTaBM MalHOBWX MpaB BuMOTM Ta [JOrOBOPOM MNpo Buaady Ta
06crnyroByBaHHS MixkHapOAHWUX NATKHUX NNACTUKOBUX KapTOK (0COBUCTMX) (My6RidHMIA).

8.3.2.5.5. BignogiganbHictb CTOpiH

8.3.2.5.5.1. 3a HeHanexHe abo HeCBOEYaCHe BUKOHAHHS CBOiX 3000B's3aHb 3a [JoroBOpPOM 3acTaBK MaiHOBMX NpaB BUMOTM BMHHA CTOpPOHa Hece
BiONOBIAANbHICTb 3rigHo i3 [loroBOPOM 3aCTaBM MalHOBMX NPpaB BUMOTM Ta/abo 3akoHOAaBCTBOM.

8.3.2.55.2. Y Bunagky Bu3HaHHsS [OroBOpy 3acTaBu MalHOBMX NpaB BUMOTM uu Oyab-sIKOi MOTO YaCTWHM Yy CYAOBOMY MOPSIAKY HERiNCHUM
(HeyknageHMM) 3 MPUYMH BIACYTHOCTI 3rogm Apyroro 3 noapyxks abo ocobu, 3 skow NpoxuBae 3actaBopaBeLb OfHIE CiM'et0 (PaKTUYHI CiMEH
BIGHOCWHW), OCTaHHil 3060B'A3aHNi KoMNeHCyBaTu BaHKy BCi BUTPaTV Ta 36MTKN, LLIO BUHUKITM Y 3B'A3KY 3 BUKOHAHHSM TaKOro CyLOBOTO PilLeHHS.
8.3.2.5.5.3. baHK HeCe BiBNOBIdANbHICTb 3@ HE3AKOHHE PO3rONOLLEHHS Ta/un BUKOPUCTaHHS iHhopmaLii npo 3actaBoaasLs, fka cknagae 6aHKiBCbKy
TaEMHMLIO, Y BiANoBigHOCTI 0 3aKoHO4ABCTBA.

8.3.2.6. 3AKNKOYHI MOJNIOXEHHA

8.3.2.6.1. MMignucanHsm JoroBopy 3acTaBi ManHOBMX NpaB BUMOrW, CTOPOHM MiLTBEPAXYHOTh, Lo OyAb-aki yMoBM [JoroBOpY 3acTaBu MaitHOBWX NpaB
BMMOTY € iCTOTHAMM i MiANSratoTb BUKOHAHHIO B NOpsiaKy, nepeabadeHomy [JoroBopom 3acTaBy MaitHOBMX NMpaB BUMOTK Ta [loroBOpoM npo Buaady Ta
06crnyroByBaHHS MiXXHapOAHWUX NMATIKHUX NNACTUKOBUX KAapTOK (0COBUCTMX) (My6RidHMIA).

8.3.2.6.2. MMignucanHsam [oroBopy 3actasi MalHoBMX npas BuMOrn CTOpPOHW BU3Ha4unK, Wo 3actaBogaselb npuimae Ha cebe pUanK BUKOHaHHS
ymoB [loroBopy 3acTaBiu MawWHOBMX MpaB BUMOTM MpW iCTOTHIN 3MiHi 06CTaBuH, SkuMK kepyBanucb CTOPOHM Npu yknapaHHi [oroBopy 3actasy
MalHOBKX NMpaB BUMOrK. 3MiHa Takux 06CTaBUH He MOxe OyTu MigcTaBot Ans 3MiHKM yMOB [1oroBopY 3acTaBu ManiHOBMX MPaB BUMOTY, @ TaKoX /1A
HEBMKOHaHHs1 3acTaBoAaBLIEM CBOiX 3000B'A3aHb 3a HUM.

8.3.2.6.3. Micuem yknaaeHHs [loroBopy 3actaBu MaiiHOBWX NpaB BUMOT € MicLie3HaxomkeHHs baHky, Lo 3a3HaveHe B [loroBopi 3acTaBu MalHOBKX
npaB BUMOTHU.

8.3.2.6.4. Ctpok pii [loroBopy 3actaBu MaiHOBMX nmpaB BuMoOru. [loroBip 3acTaBu MaWHOBWX NpaB BUMOrM Habupae YMHHOCTI 3 JaTh Woro
nianucaHHs CTopoHamu i aie 40 NOBHOTO BUKOHAHHS BoproBux 3000B’s13aHb bopxkHMka 3a KpeauTHM Aoroeopom Ta 3060B’si3aHb 3acTaBogaBLs 3a
[loroBopom 3acTaBu MaiiHOBMX NpaB BMMOrU. BignoBiganbHicTb 3acTaBogaBUsi NPUNMHAETLCA NULLE MNiCNs BUKOHAHHS BoproBux 3060B’s3aHb
BopHuka B noBHOMY 06CA3i.

8.3.2.6.5. MocunaHHs B [loroBopi 3acTaBn MaiHOBMX NpaB BUMOMM Ha KpeauTHUM JOTOBOPOM BKIMHOYAE MOCUMAHHS HA BCi YMHHI 3MiHM | JOMOBHEHHS
[0 HbOro (HKx), yknageHi BopxHukoM i BaHkoM. TepMiHK, WO BUKOPUCTOBYIOTLCA B [lOr0BOpi 3aCTaBu ManHOBMX Npas BUMOTW 3 BENUKOT NiTEpy, €
BU3HAYEHUMU TepMiHaMU | MatoTb Taki 3HaYeHHs!, Ski BU3HaueHi Ans Hux B [JoroBopi 3acTaBy MaitHOBMX NpaB BUMOTU. 3arofoBkW PO3ZiNis Ta NyHKTIB
y [loroBopi 3acTaBu MaitHOBMX NPaB BUMOTY BUKOPUCTOBYHKOTBCA NS 3pY4HOCTI | HE BNNMBAKOTB Ha TIYMAYeHHs NomnoxeHb [IoroBopy 3acTaBu MaliHoBKX
npas BAMOTU.

8.3.2.6.6. 3miHn Ta SONOBHEHHS A0 [loroBOpy 3acTaBy ManHOBMX NPaB BUMOTY (OKpiM MyBniyHOi 110ro YacTuHK, Ska iMnnemeHToBaHa 4o [Jorosopy npo
BMAavy Ta 00CNyroByBaHHS MiXXHAPOAHUX NNATOKHUX NACTUKOBKX KApTOK (0cOBMUCTMX) (MyOMiYHWIA), BBAXAOTLCS 1IOM0 HEBI EMHOK YACTMHO, SKLLO
BOHW YKraZeHi y N1CbMOBIN hOpMi Ta MignMcaHi HanexHUM YMHOM YNOBHOBAXEHUMM npeacTaBHnkamu CTOpiH.

8.3.2.6.7. [loroip 3acTaBM MaiHOBWX NpaB BUMOrW YKNaAEHO B 2-X OPUriHANbHUX NPUMIPHWKAX YKPaTHCbKOK MOBOI, MO OAHOMY MPUMIPHUKY NS
koxHoi CTopoHu. Bci npumipHukm [Joroopy 3actaBi MaitHOBWX MpaB BUMOT MakoTb OfHAKOBY KopuauuHy cvny. lMignucanHsam [Joroopy 3acTasy
MalHOBWX NMpaB BMMOrv 3acTaBoAaBeLb NiATBEpMIKYE, Wo baHk Haaas oMy nignucaHmii 3i CTOpOHW baHKy opuriHanbHuiA npuMipHIK [JoroBopy 3acTasy
MaiHOBMWX NpaB BUMOTM Ta BCiX A0AATKIB 40 HbOr0 NOCUNIAHHS Ha Aki MicTATbCA B [lOroBopi 3acTaBv MaHOBKX NpaB BUMOTW.

8.3.3. IOIrOBIP 3ABE3MNEYEHHA

BM3HAYEHHA TEPMIHIB:
PaxyHok powoBoro 3abe3neyeHHs - paxyHok [powoBoro 3abesneyeHHst Bigkputuii KnieHty y baHky, HOMep sKoro 3asHadyeHwin y [loroBopi
3abesneyeHHs.
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MoTounuit PaxyHok KnieHTa — noTouHuit paxyHok KnieHTa, BigkpuTuin y baHky, Homep sikoro 3a3HadeHuii y [loroeopi 3abe3neyeHHs.

Cyma NpowoBoro 3abe3ne4yeHHs — cyma, po3mip sIKoi 3a3HayeHui y [loroeopi 3abe3neyeHHs.

[ara BHeceHHst Cymu powoBoro 3abe3neyeHHs — faTta, 3a3HaqveHa y [lorosopi 3abe3neyeHHs.

MpoueHTH — MpoLeHT, po3mip skMx BuHauyeHnir CtopoHamu y [loroBopi 3abesneveHHst y piuHux, siki HapaxoBye baHk Ha Cymy [poLioBoro
3abesneyeHHs. baHk Mae npaBo 3MiHKOBaTW po3Mip MMpoLeHTIB BiANoBIAHO A0 YMOB Liboro [loroBopy 3abesneyeHHs.

3asBa-aHKeTa - 3asBa-aHkeTa Npo HapaHHs GaHkiscbkux nocnyr AT «OTIM BAHK», pekBiauTn sikoi 3a3HadeHi y [JoroBopi 3abesneyeHHs), ska €
HeBiZ'eMHOK YacTuHoto [loroBopy npo Buaady Ta 0bCnyroByBaHHS! MKHapPOAHWUX MNATXHUX NIACTUKOBUX KapTok (0cobucTix) (ny6nivHoro).

[ara womicsuHoi cnnatu MNpoueHTIB - NepLnin 6aHKIBCbKMIA AeHb MICALS, WO Crigye 3a MiCALEM HapaxyBaHHS [TpOLEHTIB.

Kpeguthuin porosip — [lorosip npo Bugayy Ta 06CNyroByBaHHS MiXXHAPOAHMX MNATKHWX MAACTUKOBKX KapPTOK (0CoBMCTUX) (myOnivHMi) 3 ycima
3MiHaMmu, BONOBHEHHSAMM Ta fOAATKaMM A0 HbOro, y ToMy Yuchi Tapudm BaHky, sk poamieHnit Ha OdiliiHomy caiTi baHky, yknageHuin mix BaHkom
Ta BopHWKOM Ha niacTasi 3asBu-aHKeTH.

[Mara womicauHoi cnnatu MNpoueHTIB - nepLunin 6aHKIBCbKMIA AeHb MICALS, WO Crifye 3a MIiCSILEM HapaxyBaHHs [MPOLEHTIB.

BaHk — AT «OTI1 BAHK», CtopoHa 3a [JloroBopom 3abesnevyeHHs Ta 3a KpeanTHUM OrOBOpOM.

BopxHuk — KnieHT abo ocoba, sika € nosuyanbHukom 3a KpeauTHum 4OroBopoMm, siky BiaHadeHo KnieHtom Ta Bankom y [JoroBopi 3abe3neyeHHs.
Akwo ocoba boxHuka Ta KnieHTa € pisHumn ocobamu, KnieHT € MaiiHOBUM nopyyuTenem.

BoproBi 3060B’3aHHs — 3000B'a3aHHA bopkHuka nepen BaHkom 3a KpegutHum [OroBopoM LWOAO MOBEPHEHHs cymu Kpeawty, nnatv 3a
kopucTyBaHHsi Kpegutom, cnnati KOMICii, NeHi, WTpachHMX caHKUil, BUTpAT Ta 36MTKiB baHky (BKNtovatoum, ane He 0OMeXyKUMChb, Heopep aHHi
[0XO0AM) Y 3B'A13KY 3 HEHANEXHWM BUKOHaHHSIM BopxHMKOM CBOIX 30060B's83aHb nepea baHkom 3a KpeguTHUM 4OTrOBOPOM Ta iHLUKMX MIaTexXiB, AKLIO Taki
MaTUMYTb MiCLle, 30Kpema BuHaueHi Tapudamu baxky.

BantotHui kypc HBY - odbiLliiHnin 06MiHHMIA Kype rpuBHI 1O iHO3EMHMX BamtoT, BcTaHoBneHuin HBY.

MpowoBe 3ab6e3neyeHHs - rpoLLoBi kowwTu KnieHTa (B HavioHanbHin Ta/abo B iHO3eMHil BantoTi) HagaHi baHky B 3abesneyeHHs BUKOHaHHS KpeauTHoro
[O0rOBOpY BiANOBIAHO O yMOB [loroBopy 3abe3neyeHHs.

Kpeaut — kowTn BaHky, ki HapaoTbes BopxHWKY Ha ymoBax, B 00cs3i Ta NopsaKy, Wo BuaHadveHi KpegutHum goroeopoM. HaganHs Kpeguty e
BaHKiBCbKO NOCIYroH0.

HBY - HaujoHanbHuin BaHk Ykpaisu.

3aKoHOAABCTBO — Y/MHHE 3aKOHOLABCTBO YKpaiHy.

OdbiuiviHuit cant BaHky — odiLinHuit cait baky B Mepexi IHTepHeT www.otpbank.com.ua

Tapudm BaHky — nepenik nocnyr baHky 3 BW3HAYeHHSM X BapTOCTi, SiKi € HEBiL'EMHOK YacTuHot [loroopy 3abeaneyeHHs. Tapudm MOXyTb
3MiHIOBaTUCh Ta JOMOBHIOBATHCL BaHkoM, Npo Lo KnieHT noBigoMnsieTbCs 3rigHO 3 ymoBamu [Joroopy npo Braady Ta 06cnyroByBaHHS MiXKHapOAHNX
MNaTiXHUX NIACTUKOBUX KApTOK (0coBucTMX) (mybnivnmi). Tapudm banky posmiwlytoTbest Ha OdbilliiHomy caiTi baHky.

3acmepexeHHs: TepMiHu, WO BUKOPUCMOBYIOMBCA 3 8EIUKOI 1IMepU, € 8USHAYEHUMU mepMiHamu | Matomb 00HaKo8i 3Ha4YeHHs, K y [Jozosopi
3abe3sneyenHs, mak i y [Joeogopi npo eudayy ma 06cyeo8y8aHHs MXHaPOOHUX NTamiXHUX NIacmuKkogux kapmok (ocobucmux) (nybaiyHomy), ma
MOXYMb 8UKOPUCMOB8Y8amUCh, K 8 0GHUHI maK i 8 MHOXUHI.

8.3.3.1. MPEAMET 0OrOBOPY 3ABE3MNEYEHHA. Mpegmet gorosopy Bu3HayeHo y [loroBopi 3abesneyeHHs, skuii nignucalnii CTopoHamu.

8.3.3.2. AIOrOBIPHE CMNCAHHA. Knient Hagae baHky [OpyyYeHHst Ha BOTOBIpHE CriMCaHHs KOWTiB 3 PaxyHKy poluoBoro 3abesneyeHHs Ta/abo 3
lMoTouHoro paxyHky KnieHTa 3 MeToto BUKOHAHHS Boprosux 30608’13aHb bopxHuka 3a KpeauTHM AOroBopoM. Take AOpYYEHHS Niansrae BUKOHaHHIO
BaHkoM 3a YMOBM HacTaHHS CTPOKY YM TepMiHy BUKOHaHHsI boproBux 3060B's3aHb bopxHuka nepen BaHkom, B CyMi, L0 AopiBHIOE cymi Boprosux
30608's3aHb bopkHuka nepen baHkom um TpeTimm ocobamu, kUM baHk Hafas rapaHTilo BYAaCHOrO BUKOHaHHS Boprosux 30608 'a3aHb 3a KpeautHum
JoroBopoM abo oTpumaHHs baHkoM NMCbMOBOrO NOBIAOMIEHHS (3asBK) BopxHMKa Npo AOCTPOKOBE noraleHHs boproux 30608's3aHb BopkHuka
nepes baHkom y cyMmi, sika 3a3HayeHa B MMCbMOBOMY MOBIAOMIIEHH (3asBi) Ta i3 cnnaToto, B pasi HeobXigHOCTI, Bif iMeHi Ta 3a paxyHok Knienta
360pis/noaaTtkiB/iHWMX HeOOXiOHWX ANS Takoi(ux) onepaii(i) BUTpaT, B TOMy yncni 36opy Ao MeHciitHoro doHay YkpaiHu, B po3mipi, BCTAHOBNEHOMY
3akoHoaaBcTBOM Ta/abo Tapudamm baHky.

Mpw poroBipHOMY crnncaHHi BaHKOM rpoLIOBMX KOLLTIB Y BamioTi iHLWIl, Hix Banota boprosux 30608'd3aHb BopxHuka nepen baHkom, KnieHT yum
Jopyyae Ta Hapae baHky BCi HEODXigHi NMOBHOBaXEHHs ANs LbOro, a came, ane He 0OMEeXyHunch: Bif iMEHi Ta 3a paxyHok KnieHTa 3giiicHioBaTH
BesroTiBkoBy KyniBno/npopax/obMiH BamioTX 3a KypcoM, LU0 BWM3HAYaETbCA CaMOCTIMHO BaHkom, npu LsOMy Takui Kypc He Moxe 6yTu
OinbLUMM/MEHLLMM HiX Kype KyniBni/npogaxy/obmiHy, Lo Aisie B onepauiiHii kaci baHky Ha 1eHb NPOBeeHHs! JOrOBIPHOMO CMUCAHHS!. 3a KOXHe Take
[OroBipHe CrincaHHa baHKoM rpoLIOBMX KOLLTIB y BaOTi iHLWIiA, Hix BanoTa boprosux 30608's3aHb bopxHuka nepen baHkom, KnieHT 3060B's3aHuit
cnnatuTtu baHky KoMicito 3a po3paxyHkoBe 0BcryroByBaHHS N0 OrOBIPHOMY CMIMCaHHIO Y PO3MIpi, L0 BU3HaueHa Tapudamu banky Ta po3paxoByeTbes
BiJj CyMU rpOLLIOBMX KOLUTIB, L0 crucaHi baHkom.

8.3.3.2.1. KnieHT Takox Hapae baHKy LOpYYeHHs Ha [OroBipHE CMMCaHHS Yy nopsaky, BusHadeHomy posginom «16. JOTOBIPHE CMMUCAHHA»
[oroBopy npo Buaady Ta 06CyroByBaHHs! MiXKHApPOAHWX NAATiKHUX NNACTUKOBMX KApTOK (0COBMCTMX) (MyOmiuHui). YeproBicTb CMCaHHS KOLWTIB 3
paxyHkiB KnieHTa baHk BCTaHOBIIOE CaMOCTINHO.

8.3.3.3. NIPABA, O6OB’A3KW TA BIONOBIOANBHICTb CTOPIH.

8.3.3.3.1. 060B’s3kM BaHky:

8.3.3.3.1.1. BukoHyBaTW HanexHUM YMHOM yMOBW [loroBopy 3abesneyeHHs.

8.3.3.3.1.2. baHk 3060B’3yeTbCs HE po3ronollyeaTi TpeTiM ocobam iHopmaiio npo KnienTa, ska cknagae 6aHKiBCbKY TAEMHULIO, 38 BUHATKOM
BUNAZKIB, BU3HAYEHX poaainom «18.1. KOH®IOEHLINHICTb. BAHKIBCHKA TAEMHMLIS» [lorosopy npo Buaady Ta 06CyroByBaHHS MiXHApOAHUX
MNaTiKHWX MIACTUKOBMX KApTOK (0cOBMCTIX) (MyOnivHmit) Ta 3aKoHOLABCTBOM.

8.3.3.3.1.3. IHwi oboB'a3ku, nependaveHi 3akoHoaaBcTBOM, [loroBopom 3abe3neyeHHst Ta [loroBopoM Npo Buaavy Ta 00CNyroByBaHHS MKHApOAHMX
MAaTiKHUX MIACTUKOBMX KApPTOK (0COBUCTMX) (MyOnivHmMRA).

8.3.3.3.2. 0608’3k KnieHra:

8.3.3.3.2.1. BukoHyBaTV HanexH1M 4uHoM ymosm [JoroBopy 3abesneyeHHs.

8.3.3.3.2.2. 3abe3neuntn Ha [aty BHeceHHs Cymu [poluoBoro 3abe3neyeHHs HasBHiCTb Ha MoTouyHomy PaxyHky Knienta kowriB y poamipi Cymu
['powwoBoro 3abesneyeHHs He 0BTsKEHMX Byab-skUM 0OTSKEHHAM (apeLuT, 3acTaBa ToLlo) abo 3giicHuTM BHeceHHs Cymu poluoBoro 3abe3neyeHHs
yepes kacy baHky Ha PaxyHok IpoLuoBoro 3abe3neyeHHs.

8.3.3.3.2.3. Y pasi nopyweHHsi Knientom sumor n. 8.3.3.3.2.2. [loroBopy 3abe3neveHHsi, baHk He Hece BignoBiganbHOCTI 3a MopyLeHHs [JaTi BHECEHHS
Cymu IpoluoBoro 3abesneyeHHs.
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8.3.3.3.2.4. Mpotsarom cTpoky gii JoroBopy 3abeaneuyeHHs, KnieHT 3060B'A3yeTbCs HE CTBOpLOBATH (He monyckaTth) 6yab-SKoro iHWOro 0BTsKeHHS
IpowoBoro 3abe3neyeHHs Ta/abo iHLWOro MaliHa, Ha sike NoLWMpETLCS 06TsHKeHHs B cuny [loroBopy 3abeaneyeHHs Ta 3akoHoaaBCTBa.

8.3.3.3.2.5. KnieHT 3060B'3yETbCA He 34iMCHIOBATY YCTYNKW MaliHOBKX NMpaB Ha [poluoBe 3abe3nevyeHHs; byab-aki npaBoumHu abo iHWi puanyHO
3HauyLLi Aii CToCoBHO POLLIOBOro 3a6€3neYeHHs, BYMHEHI 3 MOPYLLEHHSIM BiMor [loroBopy 3abeaneyeHHs Ta/abo 3akoHOAaBCTBA, € HEAINCHUMMU.
8.3.3.3.2.6 KnieHT 30608'a3yeTbCs HEranHo NMCbMOBO NOBIZOMNATM baHk npo Byab-aki fomaraHHs TpeTix ocib Ha poLuose 3abe3neyeHHs, npo byab-
sk 06CTaBMHM, LLYO MOXYTb HEraTUBHO BNNWMHYTU Ha NpaBa bakky 3a [JoroBopom 3abe3neyeHHs.

8.3.3.3.2.7. KnieHT 30608'A3y€ThCA BXMBATY BCiX 3aX0fiB, He0bXigHMX Ans 3axucty [poluosoro 3abe3neyeHHs Big nocsraHb 3 6oky TpeTix ocib.
8.3.3.3.2.8. KnieHT 3000B'3yeTbCs HECTM YCi BUTPATH, MOB A3aHi 3 yKnageHHsM, 0BCnyroByBaHHAM Ta po3ipBaHHam [loroBopy 3abe3neyeHHs.
8.3.3.3.2.9. Y Bunapky 3miHu KnieHTOM mpisBuLLa Yn/Ta imeHi, un/ta no-6atbkosi (Hagani — MIB), ocTaHHii 30608'a3aHuii B TepMiH 10 BaHKIBCbKWX AHIB
3 MOMEHTY BMaui YNOBHOBAXEHUMW AEPXaBHUMM OpraHaMu JOKYMEHTIB, Lo csigyatb npo 3miHy MNIb KnieHta (Hagani — lokymeHTn) Hagatn banky
konii [lokyMeHTiB, a Takox, 3a yMOBW OTPUMaHHs BUMOrM BaHky, yknactu 3 baHkom gopaTkosuin Jorosip Ao [lorosopy 3abesneyeHHs.

8.3.3.3.2.10. Knient 30608’'3aHmit HagaBaTi baHky Ha ioro BuMory BCi nNoB's3aHi i3 [loroBopom 3abesneyeHHs! JOKYMEHTH, LU0 MOXYTb OyTu
HeoOXigHUMM ANsi TOrO, 0D HANEXHUM YUHOM CTBOPUTM Ta NILTPUMYBATH YWHHICTL [loroBopy 3abe3neyeHHs Ta/abo NiaTBepaAXy0Tb HANEXHUM YUHOM
iHdhopmaljto, siky KnieHT noBuHeH HagaeaTu baHky BignosigHo 40 ymMoB [loroBopy 3abe3neyeHHs.

8.3.3.3.3. baHk mae npaBo:

8.3.3.3.3.1. 3pincHioBaTK BOroBipHE CrMCAHHA Y NOpsAKY, Bu3HadeHomy n. 8.3.3.2. [loroeopy 3abesnevyeHHs Ta/abo posginom «16. JOMOBIPHE
CMUCAHHSA» [orosopy npo Bugady Ta 06CMYroByBaHHS MiXHAPOAHWX MNATBKHUX MNACTUKOBMX KapTOK (0cobucTux) (nybniuHwit). YeprosicTb
CrCcaHHs KOLLTIB 3 paxyHkiB KnieHTa baHk BCTaHOBMIOE CaMOCTINHO.

8.3.3.3.3.2. B ogHOCTOPOHHBOMY NopsAKy po3ipsat [Jorosip 3abe3neyeHHs, WIsXOM HanpaBneHHs Ha agpecy KnieHTa BignosigHoro nucta. [orosip
3abe3neyeHHs BBaXaTUMETLCS PO3ipBaHUM 3 MOMEHTY BignpaBneHHs baHkom Ha agpecy KnieHTa BuLLEBKa3aHOMo nucTa.

8.3.3.3.3.3. baHk mae npaBo y Byab-skui Yac BigcTynuTh BCi abo YacTuHy CBOIX npas i BUrog 3a [JoroBopom 3abesneyeHHs, a Takox 3a KpegutHum
[oroBopoM, Oyab-skii TpeTii 0cobi, i NOBIZOMMTY (PO3KPUTM) TakoMy peanbHOMY abo MoTeHLUiiHOMY LiecioHapito, abo iHLii ocobi, iHchopmaLto sika
HeobxigHa B cuny 3akoHy npo Knienta Ta/abo BopxHuka, Ta iorofix gisnbHicTb, siky baHk BBaxaTuMe LOLIMBHOM.

8.3.3.3.3.4. baHK Mae nNpaBo Ha MifCTaBi BIANOBIGHWX LOKYMEHTIB Ta B MOPSLKY, BCTAaHOBNEHOMY 3aKOHO4ABCTBOM Ta BHYTPILHIMM NpoLeaypamu
BaHky, 3ynuHsT BUAATKOBI onepalii 3a paxyHkom KnieHTa, Wwogo sikoro € nybnivHe obTsKEHHS pyXOMOro MaiiHa, Ha CyMy Takoro OBTSKeHHs, Ta
BiAHOBNIOBATU BMAATKOBI ONepaLlii 3a paxyHKOM Yy BUNaaKy, Bu3HayeHoMy 3akoHoM Ykpaiun «[po nnatixHi cucTeMm Ta nepekas KoWTiB B YkpaiHi»
Ta/abo 3akoHoLaBCTBOM. 3ax0aM LOAO 3yNUHEHHS Ta BiHOBNEHHS BUAATKOBMX onepaLiin KnieHTa 34iCHIOTLCS B IeHb HAAXOMKEHHS BigMNOBIgHOr0
JOKyMeHTa [0 baHky npu yMOBI, L0 Takuit JOKYMEHT HaZiiWoB A0 baHky MpoTsrom onepawiitHoro aHs, abo Ha NoYaToK HACTYMHOMO onepaviitHoro
[OHS, - SKLLO BiH HaAiNLLOB nicns 3aKiHYEHHS onepawiiHoro AHs.

8.3.3.3.3.5. baHk mae npaBo B Byab-skuit Yac CTpoky Aii [loroBopy 3abesneveHHst 3aMiHoBaTW poamip MpoueHTiB, siki HapaxoBye baHk Ha Cymy
powosoro 3abesneyeHHsl, npo wWo baHk noeigomnse KnieHta 3a 7 kaneHAapHUX OHIB 4O 3annaHoBaHOi AaTi 3acTOCYBaHHS HOBOTO PO3MIpY
NMPOLEHTHOI CTaBKW, WO NNaHyeTbecs HapaxosyBaTics baHkom Ha Cymy lpowloBoro 3abesneyeHHs (Hapani — HoBui poamip MpoueHTy), Wnsxom
poamileHHst Hoeoro poamipy lMpoLeHTy B onepaLiiinx 3anax ycTaHoB baHky Ta Ha OdiuiinHomy caiiti BaHky. KnieHT 3060B's13aHWi BigcnigkoBysaty
iHbopmaLjito npo 3miHy po3mipy MpoLeHTy, wWwo cnnavye bank Ha Cymy [poLIoBoro 3abe3neqeHHs.

8.3.3.3.3.5.1. Y Bunagky Hesroam KnieHta 3 HoBum po3amipom MpoueHTy, KnieHT Mae npaBo A0 AaTv HabpaHHs YuHHOCTI HoBuM po3amipom MpoueHTy
3AiNCHUTM NOBHE MoraluerHst boproeux 3060B’s3aHb 3a KpeauTHUM AoroBopom, B Hacnigok Yoro [lorosip 3abe3neyeHHst BBaXa€ETbCs aBTOMATUYHO
posipBaH1M 3rigHo 3 1. 8.3.3.4.2. loroBopy 3abe3neyeHHs.

8.3.3.3.3.5.2. Y Bunaaky HeBukoHaHHs KnieHToM yMOB, BU3HaueHux n. 8.3.3.3.3.5.1. [lorosopy 3abeaneyeHHs, KnieHT BBaXaeTbCs TakuM, LLO MOBHICTIO
norogxyeTtbcst 3 HoBuM po3mipom MpoLieHTy.

8.3.3.3.3.6. baHk Mae npaBo BHOCWTM 3MiHW Ta/um JOMOBHEHHS [0 [orosopy 3abe3neyeHHst Ta/abo go [loroBopy npo Bugady Ta 0bcnyroByBaHHS
MiXXHapOAHWX MNaTiKHUX NNACTUKOBKX KapTok (ocobucTux) (mybriuHoro), Ta/abo Tapudie baHky, WSXOM pO3MILLEHHS TakuX 3MiH Ta/um JOMOBHEHb
Ha OdbiuiHomy caiTi banky 3a 30 kaneHaapHUX AHIB 10 AaTh HabpaHHS YMHHOCTI 3MiH Ta/uu ONOBHEHD. Y pasi BiACYTHOCTI MMCHMOBMX 3anepeyeHb
3i cTopoHm KnieHTa LLoo 3anponoHoBaHWx baHkoM 3MiH, nogaHux 4o banky [o BCTyny B fito 3rafaHux 3MiH, KnieHT BBaXaeTbCs TakuM, L0 NPUiHSB
Ta MOroAmMBCS i3 3anponoHoBaHUMKM baHkoM 3miHaMu.

8.3.3.3.3.7. IHwi npaBa, nepeabaveHi 3akoHogaBcTBOM, [loroBopoMm 3abe3neyeHHst Ta [loroBopom npo Bugady Ta 00CNyroByBaHHS MiKHApPOOHMX
MAaTiKHWX MIACTMKOBMX KapToK (0c0BMCTIX) (MyGnivHmi).

8.3.3.3.4. Knient mae npaso:

8.3.3.3.4.1. Bumaratu Big baHky noBepHeHHst Cymu poluoBoro 3abeaneyeHHs Yu ii YacTHM y BignoBIgHOCTI 40 MOPSAKY, BU3HAYEHOrO ymMoBaMK
[orosopy 3abe3neyeHHs.

8.3.3.3.4.2. TMpotsarom cTpoky Aii JoroBopy 3abe3neyeHHs, KnieHT He Mae npaBa CTBOPtoBaTH Oyab-AKoro iHWoro obTskeHHs Ha Cymy 'powwosoro
3abe3aneyeHHs Ta/abo iHLWOro MaiiHa, Ha sike NOLMPHETLCS 00TsKEHHS B cuny [loroBopy 3abesneyeHHst Ta 3akoHOLABCTBa.

8.3.3.3.4.3. KnieHT 30608B'13aHuit BicnigkoByBaTh 3MiHy poamipy MpoueHTy, wo cnnadye baHk Ha Cymy powoBoro 3abeaneyeHHs BignoBigHo Ao n.
8.3.3.3.5. [lorosopy 3abe3neyeHHs.

8.3.3.3.4.4. IHwwi npaBa, nepenbayeHi 3akoHogaBCTBOM Ta [JoroBopoM 3abe3neyeHHs.

8.3.3.3.5. BignoBiganbHicTb CTOpiH

8.3.3.3.5.1. 3a HeHanexHe abo HeCcBOeYacHe BMKOHaHHSI CBOIX 3000B'A3aHb 3a [loroBopom 3abe3neyeHHst BUHHa CTOpOHa HEece BiAnoBiAanbHiCTb
3rigHo i3 [loroBopom 3abe3neueHHs Ta/abo 3akoHO4ABCTBOM.

8.3.3.3.5.2. baHK Hece BIMOBIOANbHICTb 32 HE3AKOHHE PO3TONOLEHHS! Ta/un BMKOPUCTaHHS iHpopmauii npo KnieHTa, sika cknagae GaHKiBCbKY
TaEMHMLIO, Y BiANOBIAHOCTI 0 3aKOHOAABCTRA.

8.3.3.4. IHLUI NONOXEHHA

8.3.3.4.1. NepeBepeHHs bopry. Y Bunaaky 3amiHn bopxHuka 3a KpeauTHum [oroBopom Ta nepexogy npas Ta 060B's3kiB BopxHuka 3a KpegutHum
[O0roBOpPOM A0 WOr0 CIafAKoeEMLLB, a TakoX Yy BUNaZKy nepeseneHHs Bopry 3a KpeauTHuM LOroBOpoM Ha HOBOrO BOpxHWKa, NoknageHHs BopxHukom
BWKOHAHHS 000B'AA3KiB 3a KpeauTHWM [OroBOpOM Ha iHwy ocoby, 3abe3neyeHHs 3a [loroBopom 3abeaneyveHHst 3anuwaeTbes AincHuM. LLnsxom
nignucaxHs [loroBopy 3abe3neyeHHs, KnieHT Hagae CBO 3rody Ha Te, Wwo [loroBopom 3abesneyeHHst 3abe3neyyeTbes BUKOHAHHS 060B'a3Ky Byab-
siKoro 6opxHUKa, SkuiA NpuitHaB Ha cebe BoproBe 3060B'sa3aHHs 3a KpeguTHUM JOroBopoM, B 3abe3neyeHHst BAKOHaHHS SIKOro yknaaeHui [orosip
3abe3neyeHHs. Y BUNagKy MHOXMHHOCTI BOPXHIKIB, Siki NpuitHAnn Ha cebe Boprose 3060B'3aHHs 3a KpeauTHIIM JOrOBOPOM Y BiMOBIgHMX YacTHHaX,
[oroBopom 3abe3neveHHs 3abe3neyyeTbcsl B MOBHOMY 06Cs3i BUKOHaHHSI BoproBoro 3000B’A3aHHS KOXHOIO 3 HOBWMX DOPXKHWKIB, SKILO iHWe He
nepenbaveHe [lorosopom 3abesneyenHst. Mpn Lbomy KnieHT noromkyeThes, WO Y BUNAZKy NOPYLIEHHS BUKOHaHHS! boproeoro 30608's3aHHs 6yab-
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SKMM i3 HOBMX BOPXHMKIB Y BIBNOBIAHIA YacTUHi cBOro 0BOB'A3Ky, baHK Mae npaBo Bumarath Big KnieHTa BUKOHAHHsS BoproBoro 3000B’si3aHHs
BignoBiagHo A0 yMoB [loroeopy 3abe3neyeHHs.

8.3.3.4.2. Ctpok pii [loroBopy 3abe3neyeHHs. [Jorosip 3abeaneyeHHs HabyBae YMHHOCTI 3 MOMEHTY 1i0ro nignucanHs CTopoHamu i A€ 40 NOBHOMO
BUKOHaHHS Boprosux 3060B's3aHb BopxHMka 3a KpeauTHum goroBopom Ta 30608'a3aHb KnieHTa 3a [JoroBopom 3abe3neyeHHs. BignosiganbHicTb
KnieHTa npunuHSETbCA NuLLe nicns BUkOHaHHS boprosux 30608'a3aHb BopxHka B NoBHOMY 06CA3i.

8.3.3.4.3. MocunanHs B [JoroBopi 3abe3neyeHHst Ha KpeauTHUIA [OrOBIp BKHOYAE MOCUNAHHS Ha BCi YMHHI 3MiHW | BONOBHEHHS 0 HBOTO (HMX), YKNaAEHi
BopxHukom i BaHkoM. TepMiHu, L0 BUKOPUCTOBYOTLCS B [loroBopi 3abe3neyeHHs 3 BENMKOI NITEPH, € BU3HAYEHUMM TEPMIHAMM | MaOTb Taki 3HAYEHHS,
SKi BU3HaueHi Ans Hux B [JoroBopi 3abe3neyeHHsl. 3aronoBku po3ainis Ta MyHKTiB y [loroBopi 3abe3neyeHHs BUKOPUCTOBYKOTHCA ANS 3PYYHOCTI i He
BNMBAKOTb Ha TIyMa4yeHHs nornoxeHb [orosopy 3abesneyeHHs.

8.3.3.4.4. 3miHn Ta ponoBHeHHs Ao [Jorosopy 3abesneyeHHs (okpiM nyBniyHOi MOro YacTuHM, fka iMnnemeHToBaHa 4o [loroBopy npo Bugady Ta
06crnyroByBaHHs MKHApPOLHWX NMATXHUX MNACTUKOBMX KapTOK (0COBUCTWX) (MybrivHmiz), BBaXaKTbCA MOMO HEBIA'€EMHOI0 YACTWHOI, SIKLLO BOHM
YKnageHi y NMCbMOBIM (hopMi Ta MignMcaHi HaneXxHUM YMHOM YNOBHOBaXEHUMU NpeacTaBHUKkamu CTOpIH.

8.3.3.4.5. [lorosip 3abe3neyeHHs yKnageHo B 2-X OpUriHanbHUX MpUMIPHUKaX YKpaiHCbKOKO MOBOIO, N0 OAHOMY NPUMIpHMKY Ans KoxHOI CTopoHu. Bci
npumipHukn [JoroBopy 3abeaneyeHHst MatoTb 0gHaKoBY topuanyHy cuny. MignucanHam Jorosopy 3abeaneueHHs KnieHT nigTeepaxye, Wwo baHk Hapas
oMy nignucaHuit 3i CTOPOHW baHKy opuriHanbHUiA MpUMipHUK [oroBopy 3abe3neyeHHst Ta BCiX AOAATKIB 4O HbOTO MOCMMAHHS Ha AKi MICTATLCS B
JoroBopi 3abe3neyeHHs.

8.4. KPEQUTHUWA PEECTP HBY

8.4.1. KpeanTHuit peectp HauioHansHoro 6aHky Ykpainu (no Tekcty 3assu-aHkeT/[Jorosopy/KpeantHoro gorosopy/Tpasun - Kpeauthuii peectp HBY)
- iHpopmaLiitHa cuctema, Wo 3abeaneyye 36MpaHHs, HaKOMMYeHHS!, 36epiraHHsi, 3MiHy, BUKOPUCTAHHS Ta MOLIMPEHHS (HagaHHs) iHdbopmaLii npo
KpeauTHI onepauji 6aHkiB Ta Npo CTaH BUKOHaHHS 3000B'A3aHb 3a TakMMK onepavisMu, aHanis Ta knacudikauito kpeauTie. bark nogae oo KpeautHoro
peectpy HBY iHdhopmaujto npo 3aiiicHeHi baHkom wopgo KnieHta kpeauTHi onepauii, y BignoBigHOCTi 40 BUMOT 3aKOHO4ABCTBa.

8.4.2. llUnaxom nignucanHs 3asBu-aHkeTw/KpegutHoro AoroBopy, KnieHT Hagae 3srogy npo nepegady baHkom iHdopmauii wopo 3assu-
aHkeTu/KpeautHoro forosopy o KpeautHoro peectpy HBY.

8.4.3. KnieHT Ta iHwWi ocobu, iHhopmalLlisi CTOCOBHO skux MicTUTbes Y KpeauTtHomy peectpi HBY matoTb npaBo focTyny Ao AaHux npo cebe Ta fo
BiQOMOCTEN LIOAO0 3anuTiB Ha OTPUMAaHHS TaKiX AaHUX CTOCOBHO HUX Y NOPSAKY, BU3HAYEHOMY 3aKOHOLABCTBOM.

8.4.4. baHk Mae npaBo oTpumyBaTH iHhopmaLito 3 KpeagutHoro peectpy HBY 6e3 npaea nepepavi ii TpeTim ocobam. HBY He mMae npaBa nepenasaty
iHchopmalito 3 KpegntHoro peectpy TpeTiMm ocobam, Kpim Bunagkie, BU3Ha4eHUX 3aKkOHO4ABCTBOM.

9. HECAHKLIOHOBAHWU OBEPPAGT

9.1. HecaHkLioHoBaHui 0BepapadT — Lie Bif eMHUiA 3anuiiok 3a KapTkoBum paxyHkoM KnieHTa, He NporHo30BaHuii Mo po3Mipy Ta Yacy BUHUKHEHHS.
HecaHkLioHOBaHWit oBepapadT He € croxueumm kpeautom. Cyma HecaHKujoHOBaHOrO oBepapadTy BBAaXAETHCA MPOCTPOYEHOI0 3aDOProBaHiCTIo
KnieHTa 3 MOMEHTY Ti BUHUKHEHHS.

9.2. HecaHkLioHoBaHMi 0BepapadT YTBOPHETLCA Y pasi HecTaui KOWTiB Ha KapTkoBOMy paxyHKy (Ko cyma BoproBux 3000B's3aHb nepeBuLLye
pO3Mip BCTaHOBMEHOrO ButpatHoro JliMiTy) Ans npoBeAEHHS OnnaTth TWX UM iHWKMX onepaLii, 30kpema, ane He BUKIHOYHO:

> cnnatu BignoBigHUX KOMiciit baHky 3a 3AilicHeHHs po3paxyHkoBoro obcnyroByBaHHs MnatikHux onepadiin Knienta 3 KapTkoto (y Tomy uucni y pasi
BUHUKHEHHS KYPCOBOI Pi3HML Npu po3paxyHKy KapTkoto 3a KOpAOHOM (faTa CucaHHs Ta (hakTiHe CrcaHHs MoxXe BiAbyBaTUCa Y pisHi AHi);

»  cnucanHs MnaTtixHux onepavin, siki 6ynu 3aiicHeHi KapTkoto, 6e3 aBTopu3aLji Ta/abo nig Yac TexHivHoro 360t0;

KnieHT 30608 s13aHNiA CTEXWTY 32 BUTPAYaHHSAM rPOLLIOBMX KOLUTIB 3i CBOro KapTKOBOrO paxyHKy 3 METOK YHUKHEHHst HecaHKLiioHoBaHOro oepapadTy.
9.3. Akwo HecaHkujioHoBaHuMI 0BepapadT BCe-Taku Mae Micue, bank Bnokye ABTopu3aauito, kpiM BUNaakiB HagaHHs HecaHkuioHoBaHoro oBepapadty
Ans npoBefeHHs MnaTikHUX onepain.

9.4. 3a HassHoCTi HecaHkujoHoBaHoro oBepapadty 3a KapTkoBuUM paxyHKOM Mig Yac 3apaxyBaHHs KoLwTiB KnieHTa criovaTky BUKOHYETLCS NOraLleHHs
MPOLIEHTIB 3@ KOPUCTYBaHHS CyMOK HecaHKLioHOBaHOro osepapadTy, NoTiM noralleHHs cymu HecaHkuioHoBaHoro osepgpadiTy, nicns 4oro
BMKOHYETbCS MOMNOBHEHHS 3aIMLLKy KapTKOBOro paxyHKy Ha Cymy 3apaxyBaHHs, LU0 3anuwnnacs nicns Takoro NOoralleHHs i3 BpaxyBaHHSM NopsiaKy
noraweHHst KpeauTHoi miHii (y paai ii HasBHOCTI).

9.5. B pasi BuHuKHeHHs Ha KapTkoBomy paxyHky HecaHkuioHoBaHoro osepapadTy, baHk mae npaso TepmiHoBO, 6e3 byab-skux obmexeHb Ta
[0AAaTKOBOrO nonepemxerHs KnieHta, npuaynuHuti gito KapTok Ta 3abnokysatv Astopusaito no Kaptkax. B ubomy Bunagky, KnieHT 30608’a3yeTbes
HeraiHo BigLkogyBaTth banky cymy HecaHkuioHoBaHoro oBepapadTy Ta NPOLEHTH, HapaxoBaHi Ha cymy 3aboproBaHocTi 3rigHo 3 Tapudamu BaHky,
10 KiHLS Po3paxyHKOBOrO LMKy, MPOTArOM SIKOTrO BMHWKIA BignoBigHa 3a00proBaHicTb.

9.6. KnieHT Mae BHECTU CyMy KOLUTIB, HeOOXigHy ANsi noralweHHs cyMi HecaHKUiOHOBaHOTO oBepapadiTy Ta HapaxOBaHMX MPOLEHTIB HeramHo. Y
BMNagKy HenorawleHHs HecaHKLioHoBaHoro oBepapadiTy 40 0CTaHHBOrO baHkiBCbKoro AHs PoapaxyHkoBOro Lmkny, baHk HeraitHo 6nokye KapTkosuit
paxyHok i 6riokye KapTky Ha 30iiCHEHHS BUTPaTHIX OnepaLyii.

9.7. Ha cymy HecaHkuioHoBaHOro oBepapadty baHk HapaxoByloTbCs NPOLEHTU Y Nopsaky, BusHayeHomy posginom 10 «BUHATOPOIA BAHKY,
HAPAXYBAHHA TA CINATA NMPOLEHTIB» Jorosopy.

10. BAHATOPO[1A BAHKY, HAPAXYBAHHSA TA CINJIATA MPOLIEHTIB

10.1. KnienT cnnavye baHky BuHaropogy 3a [JoroBopoM y po3mipax Ta y CTPOK BignosigHo Ao Tapudis baHky.

10.2. MpoueHTn Ha 3anuwok KowTiB Ha KapTkoBOMy paxyHky KnieHTa po3paxoBytoTbCs 3rigHO Tapudie baHky 3a KOXHWI kaneHgapHui OeHb
nepebysaHHs kowwTiB Ha KapTkoBoMy paxyHky. Po3paxoBaHi 3a3Ha4eH1M YMHOM MPOLIEHTM HApaxoBYHOTLCS LLOAEHHO | 3apaxoByoTbes Ha KapTkosui
paxyHok KnienTa B [leHb 6iniHry.

10.3. MpoueHTH 3a KOpUCTyBaHHA HecaHKLioHOBaHUM oBepApadTOM HapaxoByThes B [leHb biniHry (4n/Ta B oCTaHHiNn AeHb Po3paxyHKoBOro
LuKIy) B po3mipi, nependaveHomy Tapudamm banky, Ha dakTuuHy cymy Takoro HecaHkuioHoBaHoro osepapadoTy. MpoLeHTV HapaxoByTLCS LLOAHS,
3 [aTN BUHWKHEHHS HecaHKuioHOBaHOro oBepapadTy (BKIHOYaoUM Liei eHb) 40 AATV MOBHOTO MoralleHHst cyMn HecaHKLioHOBaHOro oBepapadTy
(He BKMKOYalOUM Liei AeHb) BUXOaSYM 3 po3paxyHky 365 aHiB (abo 366 AHIB) B 3aneXHOCTI Bif KiNbKOCTI AHIB y poui. HapaxoeaHi npoueHTH 3a
KOPUCTYBaHHS NPOCTPOYEHUM HecaHKLiOHOBaHUM 0BepApadhToM nignsaratoTb cnnati KnieHTOM B NOBHIi CyMi OBHOYACHO 3 iX HapaxyBaHHsM.

10.4. Y BuNaaKy 3miH1 BUMOT YMHHOMO 3aKOHOZABCTBA YKpaiHu, npasun MnatikHOi cMcTeMmM Yn CTaHy (hiHaHCOBOTO pUHKY, baHK Mae npaBo 3MiHUTK
Tapudn, NoBigoMMBLLM PO Taki 3MiHW KnieHTa y nopsiaky, BusHayeHomy paBunamu, SKWO iHwe He nepegbadeHo ymosamu [Jorosopy.

10.5. Akwo KrieHT He 3rogHnin 3 HoBUMM Tapudamu, BiH Mae NpaBo posipBaTty Leit [1orosip, NMCbMOBO MOBIOMUBLUKM BaHK Npo Take pilleHHs He
Mi3HiLLe, HiX 3a 7 KaneHaapHUX AHIB A0 AaTh Takoro po3ipBaHHS.

10.6. Akwo, fo BeeaeHHs B jto HoBUX Tapudis, baHk He oTpumae Bia KnienTa 3anepeveHb, sk ue nepepbavero n.10.5. Jorosopy, HoBi Tapudm
BBAXAKThCs NPUAHATUMU KNIEHTOM 3 MOMEHTY X BBEAEHHS.
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11. OCOBIIMBOCTI OBCI1YT OBYBAHHA:

11.1. MPUBATHE BAHKIBCbKE OBCJ1YT OBYBAHHA

BM3HAYEHHA TEPMIHIB:

NMPUBATHE BAHKIBCLKE OBCITYTOBYBAHHA (PRIVATE BANKING) — cykynHiCTb MpOAYKTIB Ta CepBiciB, LU0 HagalTses Knientam baHky Ha
iHOMBiBYanbHUX YMOBAX, sIKk camum BaHKOM, Tak i oro napTHepamu, i BKMOYalTb OaHKIBCbKi, iHBECTULIMHI Ta CTPaxoBi MPOAYKTU, @ TaKOX
KOHCYNbTaL|iiHi, nOCepeHULbKI, NpeacTaBHNULbKI Ta iHLLI nocnyru, Wwo nepeabaveHi TapudHum naketom MpreaTHOro 6aHKiBCbKOro 0BCyroByBaHHs.
PB-KNIEHT (Private Banking - Client) — KnieHT, cTopoHa [JoroBopy, chisuyHa ocoba, Lo KopucTyeTbes MakeTHUM oBcrnyroByBaHHsM Ta/abo
iHOMBIAYaNbHUMK YMOBaMU 3riHO 3 3asBOK0-aHKETO; AepkaTeni foaaTkoBux KapTok, siki eMitoBaHi fo KapTok, ski emiToBaHO baHkoM 3rigHO ymMoB
TapucpHoro nakety mpuBaTHOrO GaHKIBCbKOro 06CMyroByBaHHS; uneHu poguHn PB-Knienta, skum Bigkputo BaHkom KapTpaxyHku 3rigHo ymMoB
TapucHoro nakeTy NpuBaTHOrO GaHKIBCHKOro 06CyroByBaHHS.

MEPCOHANBHUN MEHEDKEP — cnispobithuk Barky, skuit obcnyroye PB-KnienTa Ta € nepcoHanbHM chiHaHcoum paphukom PB-Knienta 3
MpuBaTHOro HaHKIBCbKOro 0BCMyroByBaHHs. ,

TAPUOHUA MAKET NPUBATHOIO BAHKIBCLKOrO OECNYTOBYBAHHS — crieujanbhuit TapucHuin nakeT, TN SKOTO BU3Ha4aeTbes PB-
Knientom y 3asBi-aHKeTi, WO MICTUTb Nepenik MoCnyr Ta CEPBICB, B TOMY YMCTTi i EKCKMIO3MBHMUX NOCAyr (piHaHCOBOMO Ta He(hiHAHCOBOrO XapakTepy,
ki HagatoTbest PB-KnieHTy BUKNOUHO B pamkax IMpuBaTHOro 6aHKiBCHKOTO 06CIyroByBaHHSI.

NMAKETHE OBCITYTOBYBAHHA - o6cnyrosysaHHs PB-KnieHTa Ha nigcTasi nigkntodeHHs Ta onnatu PB-KnieHTom TapudHoro naketa npuBaTHOrO
BaHkiBCbKOrO 06CMYroByBaHHS 3 BiANOBIZHAM NepenikoM NOCMyr Ta CepBiCiB.

O®IC - cnevjianizoBaHe BipaineHHs BaHKy 415 KoHiAEHLiHOTO, sikicHoro, 3py4HOro MpuBaTHoro GaHKiBcbkoro 0benyroByBaHHs PB-KnieHTiB.

PB CALL-CENTER - posigkoBuii LeHTp banky anst PB-KnieTi (044) 459-05-00, 290-92-08).

CUCTEMA OUCTAHLIMHOIO OBCIYrOBYBAHHS «TENE®OHHUIA BAHKIHI » - Bankiscbka nocnyra, Lo HagaeTbest barkom PB-KnieHTam, y
nopsiaKy Ta y cnoci6, Bu3Ha4eHoro [loroeopom.

11.1.1. YMOBW TA NOPAAOK HAOAHHS BAHKIBCBbKOI MOCNYIU

11.1.1.1. Wnsxom nignucaHHs PB-Knientom Ta baHkom 3asBu-aHkeTu Ta nigknioveHHs PB-Knienta go BignosigHoro Tuny TapudHOro nakety
npuBaTHOro GaHKiBCLKOro 0BCyroByBaHHs, BU3HaueHoro y 3assi-aHkeTi PB-KnieHT oTpumye npaso MpuBaTHOro GaHKiBCLKOrO 0BCIyroByBaHHs.
11.1.1.2. Y mexax lNpuBaTHoro 6aHkiscbkoro obcnyroeyBaHHst PB-KnieHT Moxe oTpumaTy BCi KntovoBi baHKiBCbKi MOCTYrM, a TakoX psif NPOAYKTIB Ta
MOCIyT, L0 HaAaKTbCs napTHepamu baHky, y cnewiansHomy [NakeTHoMy 06CnyroByBaHHi.

11.1.1.3. TapudHuin nakeT npuBaTHOro GaHKIBCbKOrO 0BCHYroByBaHHS TapudikyeTbes 3rigHO 3 gitoummu Tapudbamu banky ans PB-KnienTis i npu
BignosigHocTi PB-KnieHT Bumoram baHky, siki BCTaHOBNEHI Anst KOXHOro TapuchHOro nakeTy npuBaTHOTO 6aHKIBCbKOro 06CHYyroByBaHHS. TapudHi
nakeTu npuBaTHoOro 6aHKiBCbKOro 06CyroByBaHHs MOXyTb 6yTH 3MiHeHi BaHkoM Yepe3 3anpoBazKeHHst HOBUX NOCAYT Ta CepBiciB, Npo wo PB-Knienta
000B’A13k0BO NOBifOMNsiE MepcoHanbHU MeHeaxep.

11.1.1.4. baHk Hapae moxnumBicTb PB-KnieHTy oTpumysatu baHkiBebki nocnyr B Odpici. O60B’'si3koBuMu enemeHTamm Odpicy € OKpeMi KiMHaTu
lepcoHanbHUX MeHekepiB, OKpeMe KacoBe NPUMILLEHHS Ta KiMHaTW Ans neperosopis. Oic 3HaxX0AUTLECH OCTOPOHb 3BUYANHIX 30H 06CMYroBYBaHHS,
[OCTYN B SKWUA MatoTb nuwe PB-KnieHTw.

11.1.1.5. BaHk 3akpinntoe 3a PB-KnieHTom lMepcoHansHoro MeHemkepa, B ToMy yncni i akwo PB-KnieHT ob6cnyrosyeTses He B Odici, a B 6yab-akomy
BingineHHi baxky.

11.1.1.6. BaHk opraHisoBye ans PB-KnieHTa okpemy niHito cnevjanisoBaHoi Linogo6osoi cnyxtu «PB Call-Centery, wwo cnpsimoBaHa Ha 4ofaTKoBe
3abe3aneyeHHs onepaTuBHOI Ta edheKTUBHOI B3aemogii Mixx PB-KnieHTom Ta BaHkom.

11.1.1.7. BaHK cnpusie po3BMTKYy HOBITHIX MPOOYKTIB Ta CepBiciB, O nponoHytoTbcs PB-KnieHtam B mexax TapucpHuX nakeTiB npuBaTHOrO
BaHKiBCbKOrO 0BCYroByBaHHS, 30KpeMa: eNiTHIX NNATKHUX KapTOK, THYYKUX YMOB 3a AeN03vUTHUMUW NporpaMami, BUTGHUX IHBECTULIMHWUX NPOAYKTIB,
MoCnyr AMUCTaHLiiHOTO KepyBaHHs paxyHkamu (OTP-Smart), BUKOHaHHS onepaliit 3a AOBIPEHICTIO, HeDaHKIBCLKIMX CEPBICiB Yepe3 NapTHepiB BaHky,
aHaniTMYHOT NIATPUMKM Ta iHLLKX NOCAYT.

11.1.1.8. baHK nigTBEpAXYye, L0 PasoM 3i CTaHZAPTHAMM NPoAyKTamu Ta nocnyramu ans PB-KnieHTa Takox po3pobnsitoTbes NPoAyKTW Ta nocnyru,
LLIO HOCATb EKCKIHO3UBHUIA XapakTep.

11.1.1.9. BaHk Hagae PB-KrnieHTy KoHCynbTaLii LWoao BUBopY iHBECTULNHIUX CTpaTeril Ta pisH1X BapiaHTiB po3MiLLeHHs kowwTis PB-KnieHTa, Buxoasum
3 HapaHoi PB-KrieHToMm iHdhopmayi.

11.1.1.10. MNepen HagaHHAM KOHCyNbTaLliil 3 MUTaHb iHBECTyBaHHS, baHk 36upae Ta aHanisye iHchopmaito npo PB-KnieHTa, npo Moro iHBECTULLifHI
MOXIMBOCTI Ta ynogobaHHs, BaxaHuii HUM IHBECTULIIHAIA TOPU3OHT, PO3MIP KaniTany, kUi MnaHyeTbCs OO iHBECTYBaHHS, a TakoX NpPO piBeHb
iHBECTULINHUX pu3ukiB ski PB-KnieHT 3rogeH B3sTM Ha cebe B npoueci iHBeCTyBaHHS. [1py HagaHHi KOHCynbTaLin baHk kepyeTbest 3akoHOOaBCTBOM
Ta BHYTPILLHIMK Npoueaypamu BaHky.

11.1.1.11. PB-KnieHT camocCTiiHO pobuTb BUCHOBKM | NMPUAMAE pillleHHs, B TOMY YWCMi i Ha OCHOBI iHchopmaLlii oTpumaHoi Big baHka, Lwoao
BMKOPUCTaHHS MOCNYT TPETIX 0Ci0, a TakoX, LWOAO iHBECTYBaHHSA BNACHMX KOLTIB. BaHkK, a Takox ioro cniBpobiTHUKW He HeCyTb BiaNOBIAANbHOCTI 3a
HEBMKOHaHHS1, abo HeHanexHe BUKOHaHHS 060B’s3kiB Oyab-sikux TpeTix ocid nepen PB-KnieHTom, a Takox 3a iHBECTULLAHMIA pesynbTaT, OTPUMaHNI
PB-KnieHToMm B npoweci iHBECTYBaHHS.

11.1.1.12. Inpopmaulisl, HapgaHa BaHkOM B MWUCbMOBIN HOPMi, B TOMY YMCRi €NEKTPOHHOI MOLTO, hakcom, abo BUCBITMEHa Mig Yac YCHOI Ta
TenedoHHoi poamosu 3 PB-KnieHTOM, HOCUTb BUKIHOYHO iHChOPMAaTUBHWUI XapakTep Ta 6asyeTbCs Ha AaHWX, OTPUMAHWX 3 NYBNIYHNUX SXKepen, a Takox
3 BUCHOBKIB, LU0 Dyrm oTpuMaHi cniBpobiTHUKamn BaHky B npoLeci aHaniay aaHoi iHopmauii. HagaHHs Takoi iHchopmaLii He Moxe 6yTh poaujiHeHo,
SK pekoMeHAaLlisi, Npono3uuis YM nopaja KOpUCTYBaTUCb NMEBHMMM Mocnyramu napTHepiB Banky, abo iHBecTyBaTM B Oyab-siki iHBECTWLiMHI
IHCTPYMEHTH.

11.1.1.13.MignucanHam 3assu-aHkeTy, PB-KnieHT Hapae 3rogy Ha HapaHHs MoMy BaHKOM KOHCyMbTauiMHMX Ta iHWKMX nocnyr B Mexax lMpusaTtHoro
BaHKiBCbKOrO 0BCIYroByBaHHs.

11.1.1.14. flia Jorosopy B yacTwHi HagaHHs baukicbkoi nocnyrn «MPUBATHE BAHKIBCHKE OBCIIYTOBYBAHHA» Moxe npunuHATUCH 3a
iHiLiaTMBOl0 BaHKy B 0JHOCTOPOHHLOMY NMOpsiaKy Ge3 NosCHEHHs NpWYKH Ta/abo y pasi HasiBHOCTI y KnieHTa 6yab-skoi NpocTpoYeHoi 3a60proBaHoCTi
nepeg baHkom 3a Byab-skiM LJOrOBOPOM, L0 YKNageHuit Mixk CTopoHamu.

11.1.1.14.1.baHK, Ha BNacHWI po3cya, MOXe [0#AaTKOBO NpoiHdopmysaTtn PB-KnieHTa npo npunuHeHHst Aii [loroBopy B YacTuHi HagaHHs BaHKiBCbKOi
nocnyru «[TPVBATHE BAHKIBCBKE OBCJTYIOBYBAHHA» 3 nigcTas, wwo BusHadeHi B n.11.1.1.14. Mpasun.

OOMATKOBI YMOBM:

11.1.1.15. O60B’53K0BO0 YMOBOIO AN MIAKIIOYEHHS 10 TapudHOro nakeTy NpuBaTHOro HaHKIBCLKOro 0BCnyroByBaHHS € BiAKPUTTS ab0 HAasBHICTb Y
PB-KniexTa gitoyoro KapTtkoBoro paxyHky 3a Kaptkoto Tuny MasterCard World Elite Ta/abo MasterCard Platinum, Bigkputoro B baHky. O6paHuit PB-
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KnieHtom Tn  TapudHoro nakeTy npuBaTHOTO GaHKIBCbKOro 06CIyroByBaHHS MOYMHAE AISTW 3 HACTYMHOrO OAHKIBCLKOTO AHS MiCns NiANMCaHHs
BignosigHoi 3asBu-aHkeTn PB-KnieHToM 3 onujeto mpo migknioyeHHs A0 BignoBigHOrO Tumy TapucbHOrO MakeTy MpMBATHOTO BaHKIBCHKOro
o6cnyroByBaHHs.

11.1.1.16. Kowmicia 3a obcnyroByBaHHs TapuchHOro nakeTy npuBaTHOTO OaHKIBCbKOro OGCMYroByBaHHSI CTArYETbCA OAWH pa3 Ha pik/Micsup, B
3anexHOCTi Bif YMOB, BU3HaYeHUX TapuHUM nakeToM npuBaTHOrO BaHKIBCHKOrO 06CMyroByBaHHs, WsAXoM [oroBipHOro cnucaHHs 3 KaptkoBoro
paxyHky PB-KnieHTa abo B iHLWmiA cnocif, BusHayeHmin CTopoHamu.

11.1.1.17.  PB-KnieHT mae npaBo o6paTty 3anponoHoBaHuit BaHkom Tun TapudHoro nakeTy npuBaTHOrO GaHKIBCLKOTo 06CyroBYBaHHS!, NPU3HAYEHNI
nLwe Ans NPUBATHUX KMieHTiB-pi3nyHMX 0Cib, Siki BignoBigatoTb BUMoram baHky.

11.1.1.18. Tepenik nocnyr, Wo He BXoasTb A0 TapudHOro NakeTy NpuBaTHOrO BaHKIBCbKkOro 06CnyroByBaHHS!, TapuUiKytOTbCS 3rigHO CTaHOAPTHUX
Tapudis BaHky, Sk fitoTb Ha MOMEHT 3AIMCHEHHS onepaLlii.

11.1.1.19. BuxigHi nepekasn Ans isnyHUX OCIO pPE3NAEHTIB Ta HEpPe3UdeHTIB BUKOHYIOTbCA 3 ypaxyBaHHAM OOMEXeHb, BCTAHOBMEHWX
3akoHOLaBCTBOM.

11.1.1.20. Kowmicii cnnadytoTbcs B MOMEHT 3gilicHEHHS! DaHKIBCbKOT onepalii. Komicii, siki 3a3HayeHi 4ns onepaliit B iHO3EMHIl BanHoTi, CNNadvyoThes
B IPUBHSIX 3a KYPCOM, LU0 BU3HAYeHUI y po3gini 7 MpaBun KopucTyBaHHs KapTkoto.

11.1.1.21. BaHkiBCbKi onepaLji npoBoasTLCS 3a YMOBU HasBHOCT y PB-KnieHTa gokymeHTa, Wwo noceigyye ocoby abo JOKyMEHTa, LLO AOro 3aMiHHOE,
AKLLO iHWe He nepeabayeHo 3akOHOAABCTBOM.

11.1.1.22. TMpw 3miHi TapucHOro nakeTy NprBaTHOrO GaHKiBCLKOrO 06CNyroByBaHHs 3a iHiLiaTueoto PB-KnieHTa, Ta 3a yMOBM nignucaHHs BignosigHoi
3asBy Ha 3MiHy TapuHOro nakeTy, BCi paxyHKu Ta MOCMyry, Lo BigkpuTi Ta/abo 06CnyroByOTLCA, HAZaTLCA B pamkax BianosigHoro TapudHoro
nakeTy MpuBaTHOrO GaHKIBCbKOrO OOCMYroByBaHHS, 3MIHIOOTHCA Ha YMOBM OBCIyroBYBaHHS 3rigHO CTaHZapTHWX TapudiB BaHky BignoBigHux
NPOAYKTIB AN1s GisnyHMX 0cib, Lo 3aTBepmKeHi BaHkom.

11.1.1.23. Tpw 3akpuTTi KapTkoBOro paxyHKy Ta/abo BCiX MOTOYHWUX paxyHKiB, LLO BigkpuTi Ta/abo 06cnyroBytoTsCA B TapudHOMY nakeTi npuBaTHOrO
BaHkiBcbkoro 0b6cnyroByBaHHs, 3a iHiliatuen PB-KnieHTa abo 3a iHiliaTeu banky, gist TapudhHOro nakeTy nprBaTHOro 6aHKiBCLKOro 06CyroByBaHHs
MPUNUHSETHCA.

11.1.1.24. CUCTEMA OUCTAHLIMHOIO OBCNYrOBYBAHHS «TENE®OHHUA BAHKIHM». PB-KnieHT Mae npaBo AuCTaHLiitHO MpOBOAMT
TpaH3akujii No cBOIM paxyHkam y baHKy 3a gonomoroto Cuctemu aucTaHLiinHoro o6cnyroByBaHHs « TeneOoHHNA BaHKiHMy.

11.1.1.24.1. [Ins npoBedeHHs ANCTaHLiNHOT TpaH3aKLjii no BnacHuM paxyHkam, PB-KnieHT TenedoHye go PB Call-Center abo go lMNepcoHarnsHoro
MeHepkepa 3i cBoro ®OiHaHcoBoro Homepy MobinbHoro TenmedoHy. Micns ycniwHoro npoxomkeHHs PB-Knientom ineHTudikayii, PB-KnieHT
nonepeaHbO Y3roXXye napameTpy 3anniaHOBaHOi TpaH3akLii: MOBHI PEKBi3NTM, CyMy Ta MpU3HAYEHHs NnaTexy, [O3BONeHuid foboBuMiA NiMIT Ans
OMCTaHLiHOTO NMPOBEAEHHS TpaH3aKLii, iHwux aeTtanei. MepcoHanbHuii meHemkep abo cnipobithuk PB Call-Center fogatkoso iHdopmye PB-
KnieHTa wopno onepaditHoro Yacy baHky, npoTarom sikoro baHk 3Moxe npoBecTy nonepeaHbo 3amosrieHy PB-KnieHTom TpaH3akLito, Skuid 3anexuTb
Bifl Yacy hakTU4HOT JOCTYMHOCTI A0 NPOrPaMHIUX KOMMIEKCIB Ta BCTAaHOBNEHOrO y BaHky pernameHTy poboTu.

11.1.1.24.2.Y Bunagky 3sepHeHHs PB-knieHTa go MNepcoHanbHoro MeHemxepa PB-KnieHTy Ha ®iHaHcoBuin HoMep MobinbHoro TenedoHy PB-knieHTa
popatkoBo TenedoHye cniBpobitHuk PB Call-Center Ta npoBoguTh ineHTudikauito PB-KnieHTa. [icns ycniwHoro npoxomkeHHs PB-KnieHTom
ineHTudikauii, PB-KnieHT ycHo yaromkye abo kopurye cpopmoBaHe baHkom nnatixHe JopyYeHHs], peksiauTy sikoro cnispobitHuk PB Call-Center ycHo
03By4ye PB-KnieHTy 3acobamm TenedoHHOro 38’s13Ky.

11.1.1.24.3. Nicns ycHoro y3romkeHHs PB-KnieHTOM pekBisuTiB NnaTixHOrO JopyyeHHs, Ha OiHaHCOBWUI HOMEP MOBINBHOMO TenedoHy NOBUHHO
HaginTn SMS-noBigomneHHs 3 uudposum kogom, skuin PB-KnieHt nosuHeH npoguktyBaTi no TenedoHy cnispobitHuky PB Call-Center. Lis pist
BBAXaETbCA NIATBEPMHKEHHAM NNATRKHOIO JopyYeHHs 3 6oky PB-KnieHTa, BHacnigok 4oro TpaH3akuis aBTopu3oByeTses baHkom. Micns asTopusayi
MNaTiKHOTO JOpyYeHHst Ha PiHaHCOBWMI Homep MobinbHoro TenedoHy PB-KnieHta Hagxogutb SMS-NoBiBOMIEHHS MPO YCMIlUHE NPOXOKEHHS!
TpaH3akLii.

11.1.1.24.4. PB-KnieHT Hece BignoBiganbHicTb 3a HagaHHA baHKy KOPEKTHUX PEKBI3UTIB ANns 34IMCHEHHS nepekasy, B TOMY YWCIi NpU3HAYeHHs
nnaTexy.

11.1.1.24.5. Yci poamosu Mix PB-Knientom Ta cniBpobitHukom PB Call-Center ¢hikcytoTbes (3anucytotbes) baHkom Ta 3bepiraloTbCst npoTsrom
YCTaHOBNEHOr0 3aKOHO4ABCTBOM CTPOKY.

11.1.1.24.6. bBaHk mae npaBo 3anuwuTK 6e3 BUKOHAHHS AWUCTaHLiliHe po3nopskeHHs KnienTa, y BUNagkax, YCTaHOBMEHUX 3aKOHOAABCTBOM,
30kpema 3akoHoM Ykpain «[po 6aHkm i 6aHKiBCbKY AisnbHICTbY Ta/abo 3akoHom Ykpaim «[po 3anobiraHHs Ta mpoTugito neraniaavji (BigM1BaHHI0)
[O0XOAiB, OlePKaHNX 3MOYUHHIM LLASXOM, (DiIHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3NOBCIOMKEHHS 36p0OT MaCOBOTO 3HULLIEHHSY, NPO WO baHk
nosigomnse KnieHTa Wnsaxom HagicnaHHs eneKkTPOHHOTO NINCTa Ha enekTPoHHY agpecy, Aky KnieHT 3a3HaumB y 3asBi-aHKeTi Yu B iHLUIA MMCbMOBIN
3aBi, HapaHin banky.

11.1.1.24.7. Tpan3sakuii, aki npoBeaeHi PB-Knientom 3a gonomoroto CuctemMn gnCTaHLiHOrO 0bcnyroByBaHHs «TenedoHHNA baHkiHM, nignsraiTs
onnati KnieHtom 3rigHo 3 Tapudamu baHky.

11.1.2. NPABA TA OBOB’A3KW CTOPIH

Okpim npaB Ta 06oB'A3kiB, Bu3Ha4eHux [orosopom, Ctoponn B pamkax BaHkiscokoi nocnyrn « TPUBATHE BAHKIBCBKE OBCIYTOBYBAHHSA»
JOMOBUMMCH TAKOX NPO HACTYMHeE.

11.1.2.1. BaHK ma€ npaBo:

11.1.2.1.1. IHiLitoBaTW BHECEHHS 3MiH O TapuHOro nakeTy npuBaTHOro GaHkiBcbkoro obcnyroByBanHs ans PB-KnieHTis.

11.1.2.1.2. TosigomnsTn PB-KnieHTa npo BNpoBagxeHHst HOBMX MPOAYKTIB Ta Mocnyr B pamkax [MpuBaTHOro 6aHKiBCbkoro obenyroByBaHHs.
11.1.21.3. Mpununut gito JoroBopy B YacTuHi HapaHHs badkiscekoi nmocnyrm «MPMBATHE BAHKIBCbKE OBCIIYTOBYBAHHA» B
OHOCTOPOHHLOMY MopsaKy 6e3 NosiCHeHHs NpuunH Ta/abo y pasi HaseHocTi y KnieHTa Byab-sikoi npocTpoyeHoi 3aboprosaHocTi nepeq baHkom 3a
Oyab-sikuM JOTOBOpOM, WO yknageHuit Mixk CtopoHamu. lMpo Take npunuHeHHs gii [oroBopy B vacTuHi baHkiBcokoi mocnyru «MPUBATHE
BAHKIBCbKE OBCITYTOBYBAHHSA» baHk, Ha BnacHuin poscya, Moxe AoAaTkoBo npoiHgopMysatu PB-KnienTa.

11.1.2.1.4. MpunuHuy MakeTHe obcnyroeyBaHHs PB-Knienta y Bunagky Hecrnatm PB-Knientom BaptocTi TapudHOro nmaketa npuBaTHOMO
GaHKiBCbkOro 00CIYroByBaHHs MO 3aKiHYEHHIO OAHOMO KaneHAApHOro MicAus/poKy (B 3anexHOCTI Bif YMOB, BM3HAYEHUX TapuHUM MakeTom
npuBaTHOro BaHKiBCLKOrO 0BCIyroByBaHHS) 3 MOMEHTY OCTaHHBLOI NOBHOI onnaTh, AKiLo PB-KnieHT onnavye nakeT Ha LOMICSYHIN/LLOPIYHIA OCHOBI.
3acTepexeHHs: BapticTb TapudHoro naketa npueaTHOro 6aHKiBCbKOro obcyroByBaHHs BaHk Mae npaBo cnncaTt Wsxom [orosipHOro CnucaHHs y
nopsigky Ta cnoci6, Bu3HaveHoro poaginom 16 Mpaeun «[oroipHe cnucaHHsy. Mpu LboMy, BaHk camocTiHO Ta Ha BNAcHWA po3cyr NpuiAMae
PiLLIEHHS LOJO0 BUKOHAHHS 3rajaHoro JOPYYEHHS Ha JOrOBipHE CrIMCaHHS.

11.1.2.2. BaHk 3060B‘A3aHUM:
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11.1.2.2.1. MosigomnsaTn PB-KnieHTa npo po3wwmpeHHs TapudHoro naketa npuBaTHOrO GaHKiBCLKOro 06CMyroByBaHHs Ta 3anpOBAKEHHS HOBUX
EKCKITH03MBHIUX HaHKIBCbKWX MPOAYKTIB.

11.1.2.3. PB-KnieHT Ma€ npaBo:

11.1.2.3.1. OtpumyBaTy BCi KNnto4oBi BaHKIBCbKi NPOAYKT Ta NOCMYrW, @ TaKoX Nepenik NOCnyr Ta CepBiciB, siki HagatoTbes PB-KnieHTy BukntouHO B
pamkax MpusatHoro 6aHKiBCbKOro 0BCyroByBaHHs.

11.1.2.3.2. OTpumyBaTh KOHCYnbTaLji [epcoHanbHOro MeHeKepa 3 MTaHb, L0 CTOCYHTLECA MpuBaTHOTO HaHKIBCLKOTO 0BCIYroByBaHHS.

11.1.2.4. PB-KnieHT 3060B'A3aHuiA:

11.1.2.4.1. TIpoTArom CTPOKy KOPUCTyBaHHS TapucH1M NakeToM NpuBaTHOro BaHKiBCbKOro 06CyroByBaHHsl, 3a6€3neunTh HasBHICTb KOLUTIB Ha
MOTOYHOMY PaxyHKY, LLO BiAKPUTUI y BaHKy, Ha LOCTaTHBOMY PiBHI Ans 3ailcHeHHs BaHkoM [loroBipHOro CMCaHHs B paxyHOK OnnaTti HagaHux
Bankom nocnyr y BignosigHocTi o Tapudis baHky Ta/abo TapudHoro nakeTty npuBaTHOrO 6aHKIBCbKOTO 0BCYroBYBaHHS.

11.2. NMNATDKHA KAPTKA VISA INFINITE (KPIM 3APMNJIATHOI'O MPOEKTY)

11.2.1. MnartixHa kapTka Visa Infinite Moxe 6yTu BigkpuTa nuwe B TapudHomy nakeTi MpuBaTHOrO GaHKIBCLKOTO 0BCIYroByBaHHS.

11.2.2. [lepxatens Kaptku Visa Infinite Mae MOXNMBICTb CKOpUCTATMCh MOCMyramy 3anponoHOBaMM BiANOBIAHO A0 akuji «be3koWwToBHe Ha3eMHe
obcnyroyBaHHsi nacaxwpis B MNpem’ep VIP 3ani (MixHapogHuin aeponopT Bopucninb)». YMOBM akUiiHOi Npono3uuii poamiteHi Ha OdiLiiiHoMy caiTi
Banky.

11.2.3. LLnsixom nignucanHs 3aseu-aHkeTw, KnieHT Hagae 3rogy oo nepesadi 0CoOMUCTIX NepCoHanbHUX AaHHMX/BaHKIBCHKOT TaEMHML napTHepam
BaHky, Lo 3agisHi npu HagaHHi nocnyr BigMOBIAHO [0 YMOB akuii BignosigHo Ao n. 11.2.2. lMapTHepamu B JaHOMY BUNaAKy BUCTynatoTb - «Biza
IHTepHewHn Cepsic AccociedluHy, Lo 3HaxoanTtbest 3a agpecoto: CLUA, CA 94404 — 2775, m. ®octep-CiTi, 6ynbBap MeTpo Centep, 900 Ta TOB
«AepoxeHaniHr» (odpic 3HaxoauTbes 3a agpecoto AeponopT, Bopucninb, Knicbka obnactb, Ykpaiva, 08301), loeHTudikauiiHni kog topuanyHoi
ocobu: 40353928.

11.3. BIPTYANbHA NJIATDKHA KAPTKA VISA VIRTUON (KPIM 3APMJIATHOI O MPOEKTY)

11.3.1. BipTyaneHa nnatixHa kapta Visa Virtuon npusHayeHa ans nposeaeHHs Onepaliint i3 kapTKow Nulle B Mepexi IHTepHeT. Ha BipTyarnbHin
nnaTixHii KapTLi BiACYTHS cMyra Ans nignucy Ta marHitHa cmyra. MIH-kog fo BipTyanbHOi kKapTki HE HAAAEThCS.

11.4. NNATIKHA KAPTKA «SHELL CARD»

11.4.1. OBcnyroByBaHHs nnatixHoi kapTku «Shell card» (World MasterCard) 3giicHioBaBCS B pamkax CriflbHOr0 NPOeKTy Mix baHkom Ta komnaHieto-
napTHepoM TOBapUCTBO 3 0OMEXEHOH BIANOBIAANBHICTIO «ANbSHC XONAHr».

11.4.2. Nepxatens MnatixHoi kapTku «Shell card» Moxe nepeBipUTW akTyarbHY KinbKiCTb HapaxoBaHWx 6aniB 3a npoBedeHi paHille 6e3roTiBkoBi
po3paxyHku Ha caiTi komnaHii-napTHepa www.shellsmart.com.ua., nonepeaHL0 3apeecTpyBaBLLNCh.

MpumiTka: Mpu peecTpaii Ta nepe.ipLji KiNbKOCTi HakonuyeHUx 6aniB Ha caliTi komnaHii-napTHepa B noni «Homep kapTku» HEObXigHO 3aBXaAu BHOCUTH
KIiEHTCbKWIA HOMED.

11.4.3. [epxatens MnatixHoi kapTkn «Shell card» moxe BUKOPMCTOBYBATW HAKOMWYEHi 6anm 3rigHO 3 yMOBamMu Nporpamu NOSNbHOCTI KOMMNaHii-
napTHepa Aans nocTiiHux kniexTis «Kny6 Shell SMARTY.

11.5. MNATIXHA KAPTKA «[EMO3UTHA KAPTKA» (KPIM 3APINJIATHOIO MPOEKTY)

11.5.1. MnatixHa kapTka «[lenoanTHa kapTkay - Le KapTka 3i CXeMO HapaxyBaHHAM MPOLEHTIB Ha (haKTUYHUIA 3aMMLLOK KOLUTIB Ha KapTKOBOMY
paxyHKy B 3aneXHOCTI Bif CyMM 3amnuLLKy Ha KiHeLb KOXHOTo AHS. [poLeHTHa cTaBka po3paxoByeThea 3rigHo Tapudis baHKy 3a KOXHUI kaneHgapHui
AeHb nepebyBaHHs KoLTiB Ha KapTkoBoMy paxyHKy. [1pu LbOMY 3aCTOCOBYETbCS MOPOroBa CXema po3paxyHky. B 3amexHocTi Big Toro, 1O SKOro
Jiana3oHy BigHOCUTbCS BanaHc paxyHKy, HapaxoBYETbCA BiANOBIAHA MPOLEHTHA CTaBKa Ha BCHO CYyMY 3alMLLKY KOLLTIB.

11.5.2. Mpu ochopmneHi NNaTikHOI kapTku «[leno3uTHa kapTkay KIieHTy HapaeTbest kapTka Tuny MasterCard Standard Instant - HenepcoHidikoBaHa
KapTka, Ha sIKill He HaHeCeHi iM'A Ta Npi3BULLE KNieHTa.

11.6. MNATRKHA KAPTKA «PREMIUM WORLD»

11.6.1. MnatixHa kapTka «Premium World/ Gold Cup» Hapaetbes Knientam, wo ochopmunu naket nocnyr «Mpemiym». [laHa kapTka Hagae KnieHTy
MOXTuBiCTb yyacTi y Mporpami BuHaropog MASTERCARD 3a ymoBu BigkpuTTs MnatixHoi kapTku «Premium World». Y Bunagky nopylieHHs Oyab-
AKOro 3 MyHkTiB AaHoro [oroBopy, baHk 3anmuiwae 3a 060K NpaBo MPU3YMMHMTM yvacTb Ta/abo BuknounTk KnieHTa 3 [porpamm BuHaropopd
MASTERCARD (gani — Nporpama) abo 0B6MexnTi 4OCTYn A0 AesKuX ii YacTUH.

11.7. MNATIXHA KAPTKA «VODAFONE BONUS CARD» (KPIM 3APIJTATHOIO NMPOEKTY)

11.7.1. MnartixHa kapTka «Vodafone Bonus Card» (Visa International) HagaeTbcs B pamkax CrifibHOro NPoeKTy Mixk baHKOM Ta KOMMaHi€e-NapTHEPOM
3 MpueaTHUM akuioHepHUM ToBapucTBoM «B® Ykpainay. [ins ochopMneHHs chinbHoi kapTku HeobxigHo 6yTn aboHeHTom Vodafone, 3rigHo ymoB
nporpamn NOANbHOCTI komnaHii-napTHepa «Vodafone Bonusy. Mpu 3giicHEHHI po3paxyHKiB B TOProBENIbHO-CEPBICHIN Mepexi B YkpaiHi uM 3a
KopAOHOM, 3a gonomoroto MnatixHoi KapTku «Vodafone Bonus Card» KnieHTy HapaxoBytoTbest 60HycH, a came 1 BoHYC 3a KOXHi 5 rpyeHb. BuHATKOM
€ onepalii, siKi NpoBeaeHi 3 disnyHMM BUKOpUCTaHHAM KapTku, B TOMy umuchi 3a gonomoroto goaatkis Apple Pay ta Google Pay B kpaiHax, Wo €
yyacHuLsMK €BPONencsKoro ekoHoMivHoro npoctopy (EEA), npu npoBeaeHHi onepaliin B skmx BOHyCK He HapaxoBYHOTbC.

LLnsixom nignucaHHs 3assu-aHkeTn, KnieHT, skui otpumas B banky MnatixHy kaptky «MTC/Vodafone Bonus Cardy, Hagae cBot 3rogy Ha nepeaaHHs
Bankom iHdopmaLlii npo kinbkicTb HapaxoBaHux 6OHyCIB 3a onepalii, 3ailicHeHi 3 BukopucTaHHam MnatixHol kapTku «MTC/Vodafone Bonus Card» B
TOPriBenbHO-CEPBICHIN Mepexi YkpaiHu Ta 3a i mexamu, napTHepy baHky MpueaTHoMy akuioHepHoMy ToBapucTBy «B® YkpaiHay, W0 3HaXOAUTLCS
3a agpecoto: M. Kuis, Byn. Jleinuurceka, 15.

11.7.2. MNicns akteawii KapTku Ta nicns cnucaHHs nepLUoi Toprosoi onepaLii 3 KaptkoBoro paxyHky, KnieHT otpumye 500 BitanbHux BoHycis Big baxky,
are 3a yMOBY, LLO CMUCaHHS NepLUOi TOProBOi onepaLii 3 paxyHKy Bigbynock NpoTAroM KaneH4apHoro MicsLs 3 MOMeHTY BigkpuTTa KapTku. B Bunagky
NPOBEAEHHS KNIEHTOM TPbOX TOProBMX OnepaLliit 3a BUKOPUCTaHHAM KpeauTy, CiMcaHHs skuX 3 paxyHKy Bigbynuchb NpOTAroM KaneH4apHoro Micsus 3
MOMeHTY BigkpuTTa KapTku, KnieHt otpumye 500 gonaTkoBuX BiTanbHux GOHYCIB.

11.7.3. Ha nouaTky KOXHOrO KareHAapHOro poky, He misHiwe 15 ciuns, baHk HapaxoBye «4oAaTkoBi» 60HycK KrieHTy 3a akTWBHE KOPWUCTYBaHHS
Kaptkoto «Vodafone Bonus Card», 3a nonepegHin pik B pospaxyHky 100 GOHYCIB 3a KOXHUIA MiCsILIb aKTUBHOTO KOPWUCTYBaHHS KapTKo. [1ig akTMBHIM
KOpUCTyBaHHAM KapTku MaeTbCs Ha yBa3i MpOBeAeHHs LOMiCauYHO 5 i Ginblue TOproBux omepauin Ha Oyab-sky cymy, siki Gynu npoBedeHi 3a
BUKOpUCTaHHAM KpeauTy. B Bunagky, kWO kapTka npoTarom Micaus Byna akTMBHOLO, ane 3a KapTKOBUM PaxyHKOM BUHMKANMW NpocTpoyeHi borosi
30008's13aHHs, gogatkosi 100 G0HyCIB 3@ Takui MicsiLb He HapaXxoBYHOTLCS.

11.7.4. Tpu npoBegeHi pospaxyHkiB KapTtkoto «Vodafone Bonus Card» Ha cymy go 300 rpuBeHb Ha Micsib Yepes CEpBiC MPOBEAEHHS MiaTexis
«Vodafone Pay», 6oHycK HapaxoBYHTbCSl B NOABIMHOMY pO3Mipi, a came 2 6oHycH 3a KoxHi 5 rpuBeHb onnatn Co-brand kapTkow. 3a po3paxyHku
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Yepes cepBic NpoBefeHHs nnatexis «Vodafone Pay», o nepeuiytoTs cymy 300 rpueHb Ha MicsiLb, DOHYCH HapaxoBYKTLCS 3rifHO NyHKTY 11.7.1.
Mpasun.

11.7.5. Y BuUNagKy 3micCHEHHs! onepaLii MOBEPHEHHS MOKyMkW, BaHk 3anumwae 3a cobo NpaBo aHyMoBaTU pPaHille HapaxoBaHi BOHYCH, LWINSXOM
HapaxyBaHHsI MiHyCOBOrO 3Ha4eHHs1 GOHYCIB B TOMY PO3Mipi, B SKOMY BOHM Bynn nonepeaHL0 OTPMaHi.

11.7.6. KnieHT MOXe BMKOPWUCTOBYBATW HaKOMW4eHi BOHyCM 3rigHO 3 yMOBaMM nporpamu komnadii-naptHepa «Vodafone Bonusy. IHdopmalis npo
KinbKicTb HapaxoBaHux BOHYCIB 3a onepali, 3ailicHeHi 3 BukopucTaHHaM KapTku «VVodafone Bonus Card» B TopriBenbHO-CepBiCHil Mepexi YkpaiHu Ta
3a ii mMexamu, nepeaaetbcs baHKOM B KOMMaHilo-NapTHEP OAMH pa3 Ha [eHb 3a monepepHit Poboumnii aeHb. MepeBipuTh akTyanbHy KinbkicTb
HapaxoBaHux 6arnis Ta 06MiHATV 6anu Ha nogapyHku KrieHT Moxe Ha canTi komnaHii-napTHepa bonus.vodafone.ua.

11.7.7. MNpu ochopmnenHi KapTku «Vodafone Bonus Card» Knienty HeobxigHo nosigomnti MobinbHuin Homep Vodafone ans noganbluoi nepegadi 3
Boky BaHky HapaxoBaHux 6oHyciB 3a KapTkoto. Y Bunagky 3miHu mobinsHoro Homepy Vodafone, sikuit 3apeecTpoBaHnin ik HOMep Ans HapaxyBaHHS
BoHycis 3a kapTkoto «\Vodafone Bonus Cardy, KnieHT 30608'33aHui noBigoMuTi BaHk Npo Taky 3MiHy. Y BUNaaKy HeHafaHHs iHopmaLii npo 3MiHy
Homepa baHk He Hece BiAMOBIfANbHICTL 32 KOPEKTHICTL HapaxyBaHHs OOHYCiB. 3 gaTh HagaHHs KnieHTom B BaHk 3asBu Ha 3akpuTTs KapTkoBoro
paxyHKy BOHyCY MPUNUHAIOTL HAPaXOBYBaTUCh, B TOMY YMCITi HE HAPaXOBYIOTLCS 3a AEHb, B IKOMY NOJAHa 3asiBa Ha 3akpuTTs KapTkoBOro paxyHky.
11.7.8. MnartixHi kapTkn «MTC - OTP Bank» npogoBxytoTb 06cnyroByBaTich 3a ymoBamu nyHkTiB 11.7.1., 11.7.6. MNpasun.

11.7.9 BoHycy HapaxoByOTLCA 3a Cymu onepalii, siki Oynm cnucani 3 KapTkoBoro paxyHky [epxatens nnatixHoi kapTku «Vodafone Bonus Card».
Mpw HapaxyBaHHi 6OHYCIB BpaxoByoTbCA Oy ab-AKki TOProBi onepaii, 34INCHEH: BUKIIOYHO 3 METOKO ONMaTK TOBapIB Ta NoCyr 3a Aonomoroto MNnatikHoi
KapTku, 3a BUHATKOM Nepekasis koLuTis (B Tomy uucni Visa Money transfer, Money send, nepexasu yepe3 OTPSmart abo iHwi pecypcu: my.alfabank.ua,
lig pay ToLL0); CTPaxoBWX NNATEXIB; CMNaTX NPOLEHTIB, LWTpadiB 3a HEBUKOHAHHS YMOB [loroBOpY, iHLIMX KOMICIl Ta nnaT; npuabaHHs JOPOXKHIX YEKiB;
Oyab-skNX a3apTHUX irop (BKMKOYAK0YM NIaTy 3a MOXMMBICTb BUrpaTH Npus).

11.8. NIATPKHA KAPTKA «OTP TICKETS TRAVEL CARD»

11.8.1. MnatixHa kapTtka «OTP Tickets Travel Card» (Visa Platinum) HagaeTbcs B pamkax CrifilbHOro NpoeKTy Mixk BaHKoM Ta KoMMaHi€eo-napTHepoM
ToBapucTBo 3 0BMexeHow BignosigansHicTio «TIKETC.IOEM».

11.8.2. Mpu ochopmnenni MnartixHoi kapTkm «OTP Tickets Travel Card» KnieHTy MOXyTb HapaxoByBaTuch NOAapyHKOBI 6anu. [insi HapaxyBaHHs Ta
BUKOPUCTaHHS HakonyeHnx Banis KnieHTy HeobxigHo 3apeecTpyBaTucs abo aBTopuayBaTtucs Ha cailti www.tickets.ua, a Takox akTueyBatm [natixkHy
Kaptky «OTP Tickets Travel Card Ha caitti www.tickets.ua B ocobuctomy kabineti « 0TI BoHycy. Akwo KnieHT He 3apeecTpyBaBCs Ta He aKT/BYBaB
lMnaTixkHy kapTKy Ha canTi www.tickets.ua, 6anu He HapaxoByOTbCS. [1pu 3MiICHEHHI po3paxyHKiB B TOProBENbHO-CEPBICHI Mepexi B YkpaiHi uu 3a
KopAoHOM, 3a gonomoroto MnatixHoi Kaptku « OTP Tickets Travel Card» KnieHTy HapaxoBytoTbcs 6anu — 1% Big cymu onepalii. BUHATKOM BUCTYNaoTh
onepauii, ski NpoBeAeHi 3 isnyHUM BUKOPUCTaHHSM KapTku, B TOMy yucri 3a gonomoroto aopatkis Apple Pay ta Google Pay B kpaiHax, Wwo €
yyacHuLsMK EBponencbkoro ekoHoMiYHoro npoctopy (EEA), npu npoBeaeHHi onepalii B sikux 6anu He HapaxoBytoTbes. [pu 3AilicHeHHi onepaii Ha
caiTi komnanii-napTHepa www.tickets.ua 3a gonomoroto MnarixHoi Kaptkn «OTP Tickets Travel Cardy, KnieHTy HapaxoBytoTses 6anu B poamipi — 2%
BiJ CymM onepalijii 3a yMOBY NonepeaHboi aBTopu3auii Ha cainTi www.tickets.ua. BaHk Moxe NpoBOAMTY akLii LLOAO AOAATKOBOrO HapaxyBaHHs banis
3a pO3paxyHKM B OKPEMUX TOProBENbHO-CEPBICHUX NiANPUEMCTBA.

LUnsxom nignucanHHs 3assu-aHkeTu, KnieHT, akuit oTpumas B banky MnatixHy KapTky «OTP Tickets Travel Card», Hapae 3rogy Ha nepedaHHs baHkom
iHhopmaLjii Npo KinbkicTb HapaxoBaHWx Ganie 3a onepaii, 3AilicHeHi 3 BUkopucTaHHam MnatixHoi KapTkn « OTP Tickets Travel Card» B TopriBenibHo-
cepBiCHiit Mepexi YkpaiHu Ta 3a ii Mexamu, B koMnarito-napTHepa ToBapucTBo 3 06MexeHo BianosinanbHicTio « TIKETC.IOEW, o sHaxoouTbes 3a
appecoto 79039, YkpaiHa, M. Jlbgis, Byn. LesyeHka, 111A.

11.8.3. banu HapaxoBylTbCS 3a CymMu onepaLiit, siki 6ynn cnucani 3 KaptkoBoro paxyHky [epxatens nnatikHoi kapTku « OTP Tickets Travel Cardy.
Mpw HapaxyBaHHi 6aniB BpaxoByoTbCs OyAb-Aki TOProBi onepaLii, 3AINCHEHi BUKMIOYHO 3 METOI0 OnMaTi TOBapiB Ta NOCNYT 3a 4ONOMOroio MNnaTixHoi
KapTku, 3a BUHATKOM nepekasis koL Tis (B Tomy uncni Visa Money transfer, Money send, nepexasu yepes OTPSmart abo iHwi pecypeu: my.alfabank.ua,
liq pay ToLL0); CTpaxoBwx NaTexXis; cniaTv NPOLEHTIB, WTpadiB 3a HEBUKOHAHHS YMOB JOTOBOPY, iHLLMX KOMICil Ta nnaT; npuadaHHs JOPOXKHIX YEKiB;
Oyab-sknx azapTHUX irop (BKMKOYAK0YM NAaTy 3a MOXMMBICTb BUrpaTH Npus).

11.8.4. Y BUNaaKy 3MifiCHEHHS onepauji NoOBepHEHHs Mokynku, baHk 3anmuwae 3a cobol NMpaBO aHynoBaTW paHille HapaxoBaHi Banu, LASXoM
HapaxyBaHHsl MiHyCOBOrO 3Ha4eHHs 6anis B TOMy PO3Mipi, B AKOMY BOHM 6ynu nonepesHb0 OTPUMAHI.

11.8.5.IHchopmaLyis npo KinbkicTb HapaxoBaHWx 6anis 3a onepalii, 3giiicHeri 3 BUKkopucTaHHaM [MnatixHoi kapTkm «OTP Tickets Travel Card» B
TOPriBENbHO-CEPBICHIN Mepexi Ykpaitu Ta 3a Ti Mexamu, nepeaactocs baHkoM B komnaHito-napTHep OAnH pas Ha AeHb 3a nonepeaHin pobouin AeHb.
MepeBipuTI akTyanbHy KinbkicTb HapaxoBaHux Oanie KnieHT Moxe Ha caiTi komnaHii-napTHepa www.tickets.ua B ocobuctomy kabiHeTi. [epxarens
MnatixHoi kapTkn «OTP Tickets Travel Card» Moxe BUKOPUCTOBYBATH HakonmuyeHi 6anu 3rigHo 3 ymoBamu nporpamu nosinbHocTi OTP Tickets Travel
Card, sika posmilleHa Ha canTti www.tickets.ua . 3 gatn HaganHs Knientom B BaHk 3asBu Ha 3akpuTTsi KapTkoBOro paxyHky 6anu npunuHsioTb
HapaxoByBaTUCh.

11.9. BOHYCHA NMPOrPAMA MASTERCARD REWARDS

11.9.1. Tepminm Ta ymoBu BorycHoi nporpamu MasterCard Rewards po3milLeHi y mepexi IHTepHeT 3a agpecoto:
https://Iwww.mastercard.com/ua/personal/uk/specialoffers/worldcard/rules.html. [i3Hatucs Ginblue npo boHycHy nporpamy MasterCard Rewards Ta
npo MonoxeHHs npo KoHpigeHLinHICTL MOXMMBO 3a afpecoto y Mepexi IHTepHeT
https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/privacy_notice.html / http://rewards.mastercard.ua/banks/otpbank

11.9.1.1. boHycHa nporpama MasterCard Rewards nepenbavae otTpumaHHs komepLinHix nosigomneHs Big MasterCard Ta baHky enekTpoHHO
MOLLTO0, NOLLTO, Yepe3d SMS-noBsigoMneHHs, a Takox 3 [loBigkoBOro LEHTPY, 3rigHo 3 MonoxeHHam npo KoHdiaeHwinHicTb, BoHycHoi nporpamu
MasterCard Rewards, wo goctynHe 3a agpecoto: https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/privacy notice.html

11.9.1.2. TMpu nigkmoyeHHi go lMporpamu BuHaropog MasterCard Ta wnsgxom mignucanHs 3asiBu- aHketw, KnieHT Hagae aromy Ha 06pobky
MepCcoHanbHNX JaHuX, a TaKoX Ha OTpUMaHHS! iHpopmaLii 0coBUCTOro CnpsiMyBaHHS Ta HanbinbLL JOPEYHMX NPOMO3NLN (SKi MOXYTb BKIoYaTty, bes
obmexeHb, peknamHi 3axoau, Taki, K posirpalli npu3iB, NoTepei Ta 3MaraHHsl). MepcoHanbHi AaHi, Wo 06pobnsoTbCs B KOHTEKCTI Liei BoHyCHOI
nporpamu MasterCard Rewards, MoxyTb 36upatncs ykpaincekoto dhinieto MasterCard, opraHisatopom KoMepLiitHWX peknamHux 3axoAis abo baHkom.
[Hesiki nepcoHanbHi faHi Knienta MoxyTb 6yTh nosigomneHi iHwmm cyb'exktam, Lo 6e3nocepenHbo 6epyTs yyactb y BoHycHii nporpami MasterCard
Rewards, ocobnveo MaptHepam 3 O6miHy banis, Takum YsHOM Npu migknoyerHi. Takox KnieHT Hagae CBOK 3rogy Ha nepefady NepCoHanbHUX
AaHux go komnaii MasterCard, wo 3Haxogutbcs B Cnonyyennx LWtatax AMepuky, 3rigHo 3 3akoHOM YkpaiHu «[1po 3aXucT NepcoHamnbHMX LaHNXy.
MasterCard € cepTucikoBaHOIO KOMMaHIE 3a amepukaHCbKO-eBPOMENChKol nporpamoto «Safe Harbory, wo 3abesnedye BignosigHuin piBeHb
3aXUCTY 3riJHO 3 3aKOHOAABCTBOM EBponelicbkoro COr3y NPo 3axuCT JaHmX.

11.9.1.4. Wnsxom nignucaHHs 3assu- aHkeTn, KnieHT ynoBHoBaxye baHk Ha nepeaady komnaHism MasterCard Europe sprl, MasterCard International
Incorporated Ta BciM cy6’ekTam, Lo BepyTb y4acTb B 3abeaneyeHHi boHycHoi nporpamu MasterCard Rewards, 3okpema, MapTtHepam 3 O6miHy banis,
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ocobucTux faHux KnieHTa, Lo OXOpPOHAKTLCA 3@ PeXUMOM DaHKIBCHKOT TaEMHWL BignoBigHO 4o 3aKkOHOAABCTBA, B TOM Mipi, B sl Lie HEODXigHO
Ans 3abesneyeHHst ycnilwHoi yyacti KnienTa B boHycHil nporpami MasterCard Rewards. KnieHT Takox ynosHoBaxye MasterCard Ta Bcix cy6'exTiB,
wo be3nocepeaHbo OepyTb yyacTb B HapaHHi nocnyr 3a bowycHot nporpamoto MasterCard Rewards, 3okpema, MaptHepis 3 OBmiHy banis,
06pobnsTy Taki gaHi B Til Mipi, B Skl Lie HeobxigHo ans 3abeaneyeHHs yenilwHoi yyacTi Knienta B boHycHii nporpami MasterCard Rewards.
11.9.1.5. Wnsaxom nignucanHs 3asBu- aHkeTn KnieHT Hagae CBOK 3rofy Ha OTPUMaHHS nocnyr, noB’s3aHnx 3 BoHycHow nporpamoto MasterCard
Rewards, nounHatoum 3 PeecTpalii Ta noromkyeTbcst 3 TUM, WO 3 UMX NpudmuH npotsrom 10-Tw gHiB Big gatn Peectpayii y Knienta moxe He 6yTu
MOXIIMBOCTI CKOpuCTaTUCst 0CODNMBMM MPaBOM BiKIMKAHHS AOT0 3roau Ha y4acTb B BoHycHin nporpami MasterCard Rewards, 6e3kolutoBHo Ta 6e3
3a3HAYEHHS MPUYKH, LLNSIXOM HadaHHs! BignoBiaHOI NMCLMOBOI 3asBy, BignoBiAHO A0 3akOHOAABCTBa.

11.9.1.6. Y BMnagKy HEBMKOHAHHS YN HEHANEXHOrO BUKOHaHHS KnieHTOM CBOIX 3000B’s3aHb, NnepeabadeHnx nonoxenHsMn [Jorosopy, baxk sanuwae
3a coboK0 npaBo NPU3YNUHUTK yyacTb Ta/abo BukmounTK KnieHta 3 BoHycHoi nporpamm MasterCard Rewards abo obmexutn goctyn oo geskux ii
YacTuH.

11.9.1.7. Banu HapaxoByOTLCA NPW 3AINCHEHHI PO3PaXyHKIB B TOProBEMbHO-CEPBICHIN Mepexi B YkpaiHi um 3a kopgoHom (3 19.10.2019 poky, 3a
BUKITIOYEHHSIM  TOPrOBENbHO-CEPBICHUX TOYOK 3apeecTpoBaHWX abo, LU0 3HAXOAWUTLCA Ha TEpuTOpii KpaiH, ski € yyacHukamu E€Bponeficbkoro
ekoHoMiyHoro npoctopy (EEA). Mpwu HapaxysaHHi banis B pamkax BorycHoi nporpamu MasterCard Rewards BpaxoBytoTbcst Oyab-siki TOprosi onepaLlii,
3AifCHeHi 3a Jonomoro KapTku, 3a BUHATKOM MOKYMOK, siKi Mi3HiLLE NOBEPTalThCS abo KOMMEHCYTLCS; NepeKkasiB KOWTIB; CTPAxoBMX MIATEXIB;
cnnaTv MPOLEHTIB, LWTpadiB 3a HEBMKOHAHHS YMOB OrOBOPY, iHLUMX KOMICIM Ta nnat; npuabaHHs OOPOXHIX uekiB; Oyfb-skux asapTHUX irop
(BKMIOYaO4M NNATy 3a MOXIMBICTb BUrpaTH Npu3). Y pasi npuaynuHeHHs yuacTi KnienTa B BorycHin nporpami MasterCard Rewards 6anu 3a npoegeHi
onepaujii KnieHty He HapaxoBytoTbcsi. baHk MOxe MpoBOANTM akLii WOAO0 AOAATKOBOTO HapaxyBaHHs 6aniB 3a po3paxyHki B OKPEMWX TOPTOBENbHO-
CEpPBICHWX NiANpPUEMCTBAX.

11.9.1.8. OOmiH 6aniB Ha eKCKMO3MBHI NOAAPYHKM Ta NOCAYrV 34INCHIOIOTLCS KnieHToM B 0cobucToMmy KabiHeTi Ha caiiTi boHycHoi mporpamu
MasterCard Rewards BignosigHo [0 odbilliiHWX npaBun, WO po3MilLieHi 3a niHkoMm: http://rewards.mastercard.ualrules. Y pasi 3akputta KapTpaxyHky
Ta/abo BUKNKOYEHHS KnieHTa 3 nporpamu 6anu NpUnuHSIOTL HapaxoByBaTUCS, @ HAKOMMYEHi — aHyIIOKTHCA 3 MOMEHTY HalaHHs 3asiBW Ha 3aKpUTTS
KapTpaxyHky.

11.9.1.9. Mpw ubomy cTpok Aii 6anis, wo HapaxoBaHi 4o 18.10.2019 poky 3akiH4yeTLCS Yepes TPK POKW MiCns HaT, Konu BoHM Bynn oTpUMaHi, BCi
Banu, wo HakonnyeHi 3 19.10.2019 matoTb CTpOK il — 12 ( ABaHaATLCATL) MiCALB Nicnsa AaTi iX OTPUMaHHS. YeprosicTb aHynsuii 6anis - nepui
3apobneHi 6anu aHynTLCA paHille iHWKMX. 3aiicHioBaT 06MiH 6aniB Moxe nuwe OCHOBHMI KnieHT, BCi 4OAATKOBI KapTkw, BiakpuTi 40 KapTkoBoro
paxyHky KapTku ocHoBHoro KrieHTa, npuimaioTb y4acTb Y HakonuyeHHi 6anis. http://rewards.mastercard.ua/rules

11.9.1.10. B pamkax y4acrti y BoHycHoi nporpamu MasterCard Rewards KnieHT 3000B's13aHuit Ha perynsipHiii OCHOBI BiACNigKoByBaTH CTaTyC y4acri B
nporpami, NepeBipsTY KinbKiCTb 0TpUMaHuUx 6anis 3a gonomoroto caiTy boHycHoi nporpamn MasterCard Rewards. baHk Mae npaBo BHOCUTY 3MiHK Y
npaeuna boHycHoi nporpamu MasterCard Rewards y BignoBigHoCTi 4o nonoxeHb [orosopy.

11.9.2. BOHYCHA MPOrPAMA MASS REWARDS MASTERCARD (gani — BonycHa nporpama Mass Rewards) Hagae KnieHTy MOXnMBICTb yyacTi y
BoHycHin nporpami Mass Rewards ans 3apnnatHux kapTok Tuny Maestro /Standard/ Standard PayPass/ Debit/ Debit PayPass /World / World PayPass/
Gold /Gold PayPass.

11.9.2.1. Tpm 34ilicHeHHI po3paXxyHKIB B TOProBENbHO-CEPBICHIN Mepexi 3a KOxXHi 15 rpuBeHb, cnnayeHux 3a gonomoroto [MnatixHoi KapTku, sika
nigknioyeHa go boycHoi nporpamu Mass Rewards, Knienty HapaxoByeTbes 1 6an.

11.9.2.2. baHK Mae npaBo BHOCUTH 3MiHM y npaBuna boHycHoi nporpamm Mass Rewards y BignoBigHOCTi 40 nonoxeHb aaHoro [Lorosopy.

11.9.3. BOHYCHA NMPOTPAMA WORLDREWARDS MASTERCARD (gani — boHycHa nporpama World Rewards). BoHycHa nporpama Hagae KnieHTy
Hepxarento npusTtaHoi Kaptku Premium World (PayPass), MoxnusicTb yuacTi y boHycHin nporpami World Rewards.

11.9.3.1. Mpwu 3gificHeHHI po3paxyHKiB B TOProBenbHO-CEpPBICHIN Mepexi, 3a koxHi 10 rpuBeHb, cnnadveHnx 3a gonomorowo [MnatixHoi KapTku, ska
nigknioyeHa go bonycHoi nporpamu World Rewards, KnieHty HapaxosyeTbes 1 6an.

11.9.4. BOHYCHA NMPOPAMA GLOBAL AUTO CARD MC PREMIUM REWARDS MASTERCARD (nani — BorycHa nporpama Global Auto Card MC
Premium Rewards). Mporpama Hagae Knientam Jepxatenam Kaptok Premium Black Edition Ta Kaptok «Global Auto Card» mMoxnmBicTb B yyacTi |
BoHycii nporpami Global Auto Card MC Premium Rewards.
11.9.4.1. Tlpu 3piicHeHHi pospaxyHkiB Kaptkoo Premium Black Edition B ToprosenbHo-cepsicHiit Mepexi 3a koxHi 10 rpuBeHb, CnnaveHux 3a
[O0MOMOroi0 NNATiKHOI KapTku, Sika nigknioyeHa ao borycHoi nporpamu Global Auto Card MC Premium Rewards, KnieHTy HapaxosyeTbes 1 6an. Mpu
pospaxyHky KnieHTa B TOproBenbHO-CEPBICHIN Mepexi 3aiNCHEHUX 3a KaTeropismu:

v’ 3a kateropieto «Lounge Key» 10 rpH. = 50 6anis, ane He 6inblue 12 500 6anis 3a Micsp,

v’ xateropieto «KiHoteaTpu» 10 rpH. = 25 6anis, ane He Ginblue 12 500 Ganis 3a MicsiLb,

v’ xateropieto «Pectopanuy 10 rpH. = 5 Ganig, ane He 6inbLe 12 500 6anis 3a Micaub,

v' kareropieto «A3K» 10 rpH. = 2 6anu.
11.9.4.1. Tpu 3piicHeRHi po3paxyHkis KapTok «Global Auto Card» B TOproBernbHO-CepBICHii Mepei, 3a KoxHi 10 rpuBeHb, crnayeHnx 3a AonoMorow
MNaTikHOI KapTKK, sika migknoveHa fo boHycHoi nporpamu Global Auto Card MC Premium Rewards, KnieHTy HapaxoByeTscst 1 6an. Mpu po3paxyHky
KnieHTa B TOproBesnibHO-CEPBICHIN Mepexi 3aifcHeHux 3a kateropieto «A3K» 10 rpH. = 3 banu.

11.10. MNATDKHA KAPTKA «OTIM BAHK - MAY»

11.10.1. MnartixHa kaptka «OTI Bank — MAY» (MasterCard World Standard abo MasterCard World Gold) odopmntoBanack B pamkax CrifbHOro
NPOEKTY Mk baHkoM Ta komnaHieto-napTHepoM 3 CrinbHUM 3aKpUTUM akLioHepHUM ToBapucTBOM ABiakomnanieto «MixHapoaHi AsianiHii Ykpaitny.
11.10.2. epxatens MnatixHoi kapTkn «OTI BaHk — MAY» MoXe BUKOPUCTOBYBATH HakonuyeHi 6anu 3rigHo yMOB Mporpamu NOSTbHOCTI nporpamu
nosinbHocTi «lMaHopama knyb».

11.10.3. flepxatens MnatixHoi kapTkm «OTI baHk — MAY» MOXe NepeBipnTyH akTyanbHy KinbKiCTb HapaxoBaHUx 60HYCHUX MUIb 33 NPOBEAEHI paHilLe
0e3roTiBKOBI po3paxyHku Ha caiTi napTHepa www.flyuia.com.ua 3a HOMEpPOM y4yacHWKa Nporpamu NosbHOCTI «MaHopama Kny6», 3a skUM paHille
BinbyBanoch HapaxyBaHHs BOHYCHUX MUIb.

11.11. NNATDKHA KAPTKA «GLOBAL AUTO CARD»

11.11.1. MnatixHa kapTka «Global Auto Card» (Master Card World, Master Card Platinum) (Hagani — KapTka) Hagaetbcs KnieHTy B pamkax CrifnbHOro
npoekTy Mk BaHkoM Ta KoMnaHisMu-napTHepamu: ToBapucTBO 3 0OMexeHoK BignosiganbHicTio «AcuctaHc-Cepsic», [puBaTHe akuioHepHe
ToBapuCcTBO «CTpaxoBa komnaHis «ApceHan CTpaxyBaHHs» Ta [NpuBaTHe akuioHepHe ToBapncTBo «KoHuepH ManHadTorasy.
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11.11.2. MNpwn odopmnenHi Kaptku KnieHT Mae MoxnuBiCTb nigknioumti nocnyry «AcuctaHc-Cepsic» CTPOKOM Ha 1 pik 3 MOXNMBICTIO NpOnoHraLii
CTPOKY Aii MOCAYrv Ha HAaCTYMHi poKW. YMOBW Ta NpaBwna HafaHHs MoCMyri BU3HAYaTbCA KOMNaHieto-napTHepoM «AcuctaHc-Cepaicy | 3a3HaveHi 3a
nocunaHHam http://bogdanauto.com.ualservice/assistance/

11.11.3. MNpm ochopmnenHi KapTku KnieHT Mae MOXIMBICTb CKOpUCTATUCS CTPaxoBuUMI npoaykTamm Bif CtpaxoBoi KomnaHii «ApceHan CTpaxyBaHHs»
3a cneuianbHWMM ymoBamW. YMOBM Ta MNpaBurna HagaHHs MOCMYrM BU3HAYaKTbCs KoMMaHieto-napTHepoMm CTpaxoBa KomnaHis «ApceHan
CrpaxyBaHHs» i 3a3HayeHi 3a nocunaHHsM http://globalauto.arsenal-ic.com/

11.11.4. Mpw po3paxyHky Kaptkoto B Mepexi A3K «OKKO» KnieHTy KapTku HagaeTbest MOXIMBICTb OTPUMAHHS 3HIKKM Ha NPpUAGAHHS NanbHOro;

- 1 rpH/n BeH3uHy; - 1 rpw/n gusento; - 30 kon. /n Ha rasy.

IHWi HeobXigHI yMOBM ANs OTPUMAHHS 3HVKKM MOXYTb BU3HauaTucs naptHepom «KoHuepH anHadToras» Ta 4OBOAATHCA A0 Bigoma KIieHTiB Lwnsixom
po3MiLLieHHs BiAnoBigHoT iHpopmaLi Ha OdpiLiiHomMy caiTi Banky 3a nocunanHam https://www.otpbank.com.ua/privateclients/pay-cards/global-auto-
card/.

11.12. KOPNOPATUBHA KAPTKA

11.12.1. NOPAAOK HAQAHHS BAHKIBCbKOI nOCNyru

11.12.1.1. HagaHHs BaHkiBCbkoi nocnyrv 34iNCHI0ETbCS Ha nigcTasi 3asBu-aHkeTy Npo HagaHHs baukiscokux nocnyr AT « 0TI BAHK»/ 3asBu-aHkeTy
npo HagaHHst Baxkiscbkx nocnyr AT «OTM BAHK» (3miHa yMOB kopucTyBaHHs! BaHKiBCbKOIO Nocnyroto) (no TekcTy Mpasun pasom — 3asBa-aHKeTa).
BaHkiBcbka nocnyra nonsrae y BigkputTi KnieHTy KapTpaxyHky. [Jo oTpumaHHs BaHkoM noBifoMneHHs npo BigkpuTTa KapTpaxyHky 3 BiAMITKOK npo
B3ATTA paxyHKy Ha obnik nogaTkoBMM opraHoM BCi KapTku 3anuwatoTbes 3abnokoBaHuMu, a no KapTpaxyHKy 3miCHIOITLCS onepauji numwe i3
3apaxyBaHHs KOLLTIB.

11.12.1.2. baHk 3giicHioe emicito KopnopatneHux KapTok 4ns 3giicHeHHs onepauin 3a KaptpaxyHkom, Hagae ix Ta MNIH-kog go Hux [epxatento B
KopuCTyBaHHs Ta 3pilicHioe ix obcnyroByBaHHs. KapTky mae npaBo BukopuctoByBaTW [epxkatenb. BukopuctaHHs KapTku 3a [OBIpeHiCTIO He
JOMyCKaETbCA.

11.12.1.3. Bunyck, kopucTyBaHHa KapTkot Ta 3giiCHeHHs onepalin 3a KapTpaxyHKom perynoetbes 3akoHogaBcTeom, [loroBopom, MpaBunamu Ta
Tapudamu banky/TapudHum NakeTom, a TakoX HOPMATUBHUMI JOKYMEHTaMMW Ta NpaBMamu BiAMoBiAHOI NNATKHOT cucTemu.

11.12.1.4. KnieHT Mae npaBo CaMOCTINHO BU3HaYaTh KinbkicTb KnieHTiB, skuM HapgaBatumyTbest KopnopatusHi KapTku ans 3gicHeHHs TnatixHux
onepaui. MNepenik Knientis KnieHT 3a3Havae nucsMoBo y 3asi-aHkeTi (3asBa Ha Buaavy KopnopatueHoi KapTku).

11.12.1.5. bank Bigkpusae KnieHTy KopnopaTusHuii KapTkoBuii paxyHOK y BanioTi paxyHky Ta Hapae KapTku ocobucTo [lepxkatensm, a Takox 3gifcCHIoe
po3paxyHkoBe 00cnyroByBaHHs IMnaTixHUX onepaLwii, BUKOHaHMX 3 BUKOPUCTaHHAM KapTku.

11.12.1.6. depxatenb otpumye ocobucto KapTky y nopsioky, BusHaveHomy [oroBopom Ta [lpaBunamm, Ta BMKOPUCTOBYE i ANs 3MiMCHEHHS
PO3paxyHKiB K Ha TepuTopii YkpaiHu, Tak i 3a il Mexamu.

11.12.1.7. bak 3gilicHtoe obcnyroByBaHHs KapTkoBoro paxyHky 3a [1ebeToBot Cxemoto.

11.12.1.8. KopnopatueHuit KapTkoBuii paxyHOK BUKOPUCTOBYETHLCA BIANOBIAHO 4O PEXMUMY MOTOYHOTO PaXyHKY 3 YpaxyBaHHAM HACTYMHUX OOMeXeHb,
YCTaHOBNEHMX 3aKOHOAABCTBOM:

- KOLITK 3 KopnopaTUBHOrO KapTkoBOro paxyHky disnyHoi ocobu-nignpuemMus He MOXyTb OYTW BUKOPWUCTaHI ANst BUNNATM/OaepKaHHs 3apobiTHOI
nnaty, iHWWX BUNMAT COLiabHOTO XapakTepy, PO3PaxyHKIB 3a 30BHILLUHBOTOProBENbHUMMU AOrOBOpPaMM (KOHTPaKTamu), 34iINCHEHHS iHO3EMHMX
iHBECTULiN B YKpaiHy Ta IHBECTULN pe3naeHTiB 3a Ti Mexi;

- KOLUTY 3 kopriopaTuBHOro KapTkoBoro paxyHKy B HaLjiOHambHii BankoTi MOXHA 3AIMCHIOBATY BCi BUAW PO3paxyHKOBO-KacoBIX onepaLii, kpiM onepaLii,
MOB'S3aHMX i3 BNacHumu notpebamm KnieHta;

- KOLLUTM 3 KOpMOpaTUBHOTO KapTKOBOro paxyHky B iHO3EMHIi BamoTi OpUANYHOI 0cobM Ta hisnyHOi 0coBU-MIANPUEMLS MOXYTb BYTU BUKOPUCTaH
BUKNIOYHO [15:

® OfepXaHHs roTiBKM 3a Mexamu YKpaiHu Ans onnaT BUTPaT Ha BigpsmKeHHs;

®  3[ilICHEHHS PO3paxyHkiB y 6e3roTiBkoBil hopMi 3a Mexamm YkpaiHu, Ski NoB’A3aHi 3 BUTpaTaMm Ha BiPSIKEHHS Ta BUTpaTaMn NpescTaBHULKOro
XapakTepy, a TakoX Ha OnnaTty eKkCrnyaTauiiHUX BUTPaT, NOB'S3aHUX 3 YTPUMaHHAM Ta nepefyBaHHAM MOBITPSHUX, MOPCBKMX, aBTOTPAHCTIOPTHUX
3aco6iB 3a Mexamu YkpaiHu, BignosigHo Ao ymoB Kogekcy ToproBenbHOro MopennaBcTea Ykpainu, MoBiTpsHOro kogekcy Ykpaiu, KoHBeHLi npo
MiDKHapOZHY UMBINbHY aBialito, MixXHapogHOT KOHBEHLLT MPO AOPOXHIN pyX.

KowwTu 3 kopnopatueHOro KaptkoBoro PaxyHKy, BUKOpPUCTaHI NPALiBHUKOM, KU 3HAXOOWTLCS Y BiOPSMKEHHI, MOHAA HOPM BUTPAT Ha BiOPSIKEHHS,
nignsaraioTb BigLWKOLYBAHHIO LM NpaLiBHUKOM BriacHuky paxyHKy 3rigHo i3 3akoHOLABCTBOM.

KoHTporb 3a pyxoM i Ljinb0BUM BUKOPUCTAHHAM KOLLITIB 32 KapTKOBMM paxyHKOM 3iNCHIOETLCA BnacHukom PaxyHky.

11.12.1.9. Tlpun NpuAHATTI pieHHs KnieHTom npo 3BinbHeHHs depxatens 3 pobotu (posipBaTi TPyAoBi NPaBOBIAHOCKHM), KMiEHT B CTPOK 40 3-X
BaHkiBcbKkUMX AHIB, 3000B’3aHMiA noiHpopmyBaTu npo Ue baxk i noBepHyTu KapTky [epxatens o baHky, B ToMy umcni yknactu 3asBy-aHKeTy npo
BiAMOBY Big OTpuMaHHs baHkiBcbkoi mocnyrn (Mpo aHynoanHa Kaptku [epxartens emitosaHux go KoprnopatusHoi Kaptku Knienta). B pasi
HenoBepHeHHs KapTku npu 3BinbHeHHi lepxatens B 3a3Hauenuit cTpok, KnieHT 3060B'a3yeTbea komneHcyBaT baHky BCi BUTpaTH Bif BUKOPUCTAHHS
HenoBepHyToi KapTku npotarom 3-x baHKiBCbkWX AHIB NiCNs BUCTaBNEHHS BaHkom paxyHKiB no lnaTikHUX onepavisix, 3aiMCHEHNX 3a JONOMOroio
BYACHO HenoBepHyTOI KapTku.

11.12.1.10. NonoBHeHHs KapTpaxyHKy MOXe 34iicHIoBaTUCS KnieHTOM 3a paxyHOK FrOTiBKOBMX KOLLITIB, LU0 BHOCATLCS [0 Kack baHky B ycTaHOBIEHOMY
nopsaky abo wnsxom Ge3roTiBKOBOrO Mepekasy 3 BACHOMO MOTOYHOMO paxyHka KnieHTa, Bigkputoro B Gyab-sikomy OaHKy 3a pekBisuTamu, Lo
3a3HayeHo y 3asBi-aHKETi.

13 BpaxyBaHHsM pexumy KapTpaxyHKy, nonoBHeHHs KapTpaxyHky Moxe 3AiiCHI0BaTUCS TpeTiMin 0cobamu y BiNoBIiAHOCTi 3 BUMOramm 3akoHO4aBCTBa.
11.12.2. CTpok HapaHHs BaHkiBcbkoi nocnyru «KopnopatuBHa KapTtka». bak Hagae baHkiBcbky nocnyry, BU3HaueHy uum po3ginom lNpasun, 3
MOMEHTY YyknageHHst Mix bankom, KnieHtom Ta [lepxartenem 3asBu-aHkeTn npo HagaHHs baukiscbkux nocnmyr AT «OTI BAHK». Bank npunuHsie
Hagasatu baHkiBcbky nocnyry [lepxatenio 4o yknageHHs Mix Knientom ta BaHkom 3asBu-aHKeTV Npo BiAMOBY Bif OTpUMaHHs baHKiBCbKOI nocnyru
(npo anymoBaHHs KapTku Jepxatens emitoBaHux oo KopnopatusHoi KapTku Knienta). BaHk npunuHsie Hapgasat bankiBcbky nocnyry KnieHty o
yknageHHst Mix KnieHTom Ta baHkom 3asiBu-aHkeTV Npo BiAMOBY Bif OTpUMaHHS BaHkiBcbkoi mocmyru (mpo aHynoBaHHs KopnopatueHoi KapTku
KnieHTa Ta 3akputta KaptpaxyHky), ane B 6yab-akoMmy BUNagky A0 BUKOHaHHS CTopoHamu B3ATMX Ha cebe 3060B°3aHb 3a [oroBopoM B MOBHOMY
06cs3i abo fo MoMeHTy posipeaHHs [lorosopy y Bunagkax, nepenbayenmx [lorosopom Ta/abo 3akoHOAaBCTBOM.

11.13. KPEOUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». KPEOUTHA KAPTKA «MASTERCARD STANDARD», AKA
OPOPMINKOETLCA PA3OM 3| CNOXUBYMM KPEQUTOM.
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11.13.1. KPEAUTHA KAPTKA «<MASTERCARD STANDARD-OTP CREDIT». Hagcunaetbcs KnieHTy 3acobammu noWTOBOrO 3B'A3KY 3 iHCTPYKLi€t0
wopno aktveayii. MIH-kog Hagcunaetbcs 3acobamy MOWTOBOrO 3B'A3Ky MpoTsrom 5-Tw BaHkiBcbkux gHIB 3 gatw aktusauii Kaptku. TMIH-kog
HaACWUNaETbCA Y CreLjianbHOMY KOHBEPTI, SKui yHeMOXIMBAoe npountaHHs MIH-kogy 6e3 nopyweHHs winicHocTi koHeepTy. Homep KapTkoBoro
paxyHky, Homep KpeauTHoi kapTku, poamip KpeauTHoro nimiTy Ta iHwa iHdhopmauis nosigomnstoteest KnieHty B okpemomy JncTi-MNoBigomMneHHi.

Mpw otpumaHHi KapTku/ MIH-kogy 3acobamm nowToBoro 38°a3ky KnieHT Mae HeranHo nepesipuTy LiniCHICTb KOHBEPTA, B IKOMY MicTUTbCA KapTkallTiv-
kog. AKLIO KoHBepT abo 10ro BMICT Mae 03HaKM YLLKOLKEHHS, BIBGKPUTTS TOLLO KNiEHT Mae HeramHo (y HaiKopOTLUMIA CTPOK MPOTAroM AHS1) NOBIZOMUTH
BaHk. B ubomy Bunagky bank mae 3abesneuntu BurotoeneHHs Hooi Kaptku Ta/abo MIH-kogy Ta ix goctasky KnieHty. [ns aktusauii Kaptku Kniexy,
[0 MOMEHTY NpoBeAeHHS nepLuoi NnaTixHoi onepadji, Mae 3atenedoHysaTi 4o [oBIAKOBOrO LEHTPY Ta nicns npoBefeHHs igeHTudikaLji, 3rigHo umux
Mpasun, aktuByBaTy KapTky. KnieHTy Moxe OyTu BigMOBNEHO B HafaHHi KpeauTy LUnsxom BigMoBm akTveaLlii KapTku 6e3 HagaHHs NOSICHEHHS MPUYUHN
BigmoBu. Kaptka, BugaHa Knienty, € BnachicTio banky. Kaptka Ta [MIH-kog noBMHHI BMKOPUCTOBYBAaTMCS BIiANOBIAHO A0 UuMX [pasun. Ymosw
kopucTyBaHHs KpeguTHoto niHieto perynioetscsa Joroopom Ta MNpasunamu.

11.13.2. KPEOUTHA KAPTKA «MASTERCARD STANDARD». KapTka BugaeTbcs KnieHTy B aKTUBHOMY CTaTyCi Ta AOCTYNHA A0 BUKOPUCTaHHS 0apasy
nicns yknageHHs KpegutHoro goroopy. MakcumansHuii Posmip KpeguTHoro nimiTy roTiBkoto, Lo Moxe 6yTv oTpumanuii KnieHtom um [loBipeHot
ocoboto He Moxe nepesuiyBati 50% Big 3aranbHoi cymu KpeauTHoro nimiTy, BcTaHoBneHoro baHkom. YMOBW KopucTyBaHHst KpeanTHo miHiek
peryntoeTbes [JoroBopom Ta Mpasunamu.

3a obcnyrosyBaHHs KapTkoBoro paxyHky baHk cTarye 3 KnieHta nnaty, po3mip sikoi BU3Ha4aeTsCa baHkom Ta BCTaHOBMIOETLCSA B Tapudax, BUXOLauM
3 npasun MnatixHoi Cuctemu Ta Butpat baky. Poamip BuHaropoau baHky 3asHavaeTbes B Tapudax baHky. KomiciitHi BuHaropoau 3a onepawismu 3
KpeoutHummu kapTkamu MiKHApOAHWX MNaTiXHUX CUCTEM YNOBHOBaXeHi 6aHKu OTPUMYIOTb Y MOPSKY, BCTAHOBMEHOMY NpaBuUnamn 3giNCHEHHS
onepauin Ha Mix0aHKIBCbKOMY BamioTHOMY puHKY. BnacHuk KapTkoBoro paxyHKy Hece BCi 3000B’Si3aHHSi CTOCOBHO CMNaTh NofaTkiB Ta iHLWMX
000B 'S13KOBUX NMaTexiB 40 OMKETY Ta N03abMKETHNX POHAIB, SIKi BUHUKAKTb NPW 3MiMCHEHHI MnaTikHWUX onepain.

11.14. 30IMCHEHHA BE3KOHTAKTHUX NNATEXIB 3 BUKOPUCTAHHS CEPBICY GOOGLE PAY/ APPLE PAY

11.14.1. Cepgic Google Pay/ Apple Pay - cuctema mobinbHux nnatexis po3pobneHa Komnanieto Google/ Apple, sika 403BONSE 3GiNCHIOBATY NATiIXHI
TpaH3akLji 3a gonomoroto MoBinbHUX NPKUCTPOIB, TakMMKM NPUCTPOSIMI MOXYTb BYTI CMapTOHM, NNaHLWeTK, FoAUHHUKM Ha nnaTtdopmi Android/ i0S.
Onnata BigbyBaeTbCs Yepes BiBNOBIAHNA foaaTok 3 BukopucTaHHsM TexHonorii NFC. Cepaic Google Pay/ Apple Pay nigTpumyeTbes Ha npucTposix 3
onepainHoto cuctemoro Android Bepcii 4.4 i Buwe/ i0S, Bea root-gocTyny.

11.14.2. [ins 3piicHeHHs onepaLii 3a gonomoroto Cepsicy Google Pay/ Apple Pay Ha MobinbHuiA npucTpii HeobxiaHo BcTaHoBKUTM MobinbHWiA 4oaaTok
Google Pay/ Apple Pay Ta 3apeectpyBaTv B HbOMy KapTky, HagaBLuW pekBisuTH, ski BuMarae BeecTi MobinbHuit gogatok Google Pay/ Apple Pay.
11.14.3. BaHk 3giicHi0E nepeBipky BBegeHUX peksisuTiB B MobinbHuit gogatok Google Pay/ Apple Pay, a Takox npoBoauTb aBTeHTUdDiKaLito
[epxatens KapTku ogHUM 3 ABOX cnocobiB:

- 3 BUKOPUCTaHHsIM OJHOPA30BOrO Maponsi, HanpaeneHoro [epxatento Kaptku B SMS -noBifoMneHHi;

- WNSXOM npoxomkeHHs Jepxatenem KapTku npoueaypy nepesipku Yepe3 [oBiakoBuit LeHTp baHKy y nopsiaky, BCTaHOBREHOMY baHkoMm.

11.14.4. TMicnsa peectpauii Kaptkm B MobinbHomy gopatky Google Pay/ Apple Pay B 3axuweHomy cxosuili MobinbHoro npuctpoio popmyeTbes i
36epiraeTbcst TOKEH.

11.14.5. KnieHT Moxe 3apeecTpyBaTy aekinbka Kaptok B MobinsHomy gopatky Google Pay/ Apple Pay.

11.14. 6. 3 BukopuctanHsm Cepgicy Google Pay/ Apple Pay [epxatens KapTkn 3a gonomoroto BignosigHoro Mo6insHomy gogatky MobinbHoro
MPUCTPOI0 MOXe 3AilicHIoBaTH nnaTtexi Yepes POS-Tepminan, skui nigTpumye NFC-onepauii, 3giiicHioBaTt nnatexi B MobinbHux fogatkax Google
Pay/ Apple Pay Ha Mo6inbHoMy npucTpoi i Ha caiTax, siki migTpumyoTb po3paxyHku Yepes Cepsic Google Pay/ Apple Pay.

11.14.7. BuganeHns nigkntoueHoi Kaptku 3 Cepaicy Google Pay 3giiicHioeTbest Wwinsxom BuaaneHHs TokeHy B MobinbHomy goaatky Google Pay/ Apple
Pay, abo wnsxom 3sepHeHHs Ao [osigkoBoro LeHTpy BaHky, (skwo MobinbHuin npucTpit 6yno BukpageHo/BTpayeHo).

11.14.8. [lepxatens 30608'a3aHni Buganuti TokeH 3 Mo6inbHoro gogatky Google Pay/ Apple Pay y HacTynHux Bunagkax:

- y Bunagky anamy MoGinsHoro npuctpoto [epxatens abo nigospu npo 3nam;

- OiEPXaHHs TPETiMI 0cobamMi HecaHKLioHOBaHoOro gocTyny o MobinbHoro npucTpoto, abo BUHUKHEHHS Mifo3py NPO Lie UM iHLLe NopYyLLEHHs Be3neku
Ta goctyny 4o Mo6inbHOro NpucTporo TOLLO;

- nepeg 3HULLEHHAM, nepen nepedadelo MobinbHOro NpUCTPOIO B KOpUCTYBaHHS abo y BRacHicTb TpeTin 0cobi Ta iHwmm BubyTTAM MobinbHoro
MpUCTPOLO 3 BONOAiHHS [lepxatens, sike BinbyBaeTbCA 3a 0r0 BONEBUSBMNEHHSAM.

11.14. 9. KnieHT Hece BianoBiganbHicTb 3a:

- KOH(igeHLUinHiCTL ogHOpa3oBux naponis, naponis, MIH-kogis, iHWwKX 3acobis goctyny Knienta oo MoGinkHoro mpuctpoto, MobinbHoro gogatky
Google Pay/ Apple Pay, KapTku, TokeHy;

- HasBHICTb 06MexeHb poctyny Ao MobinbHoro npuctporo (naponie, GioMETPUYHMX igeHTMdIKaTOpiB, YacoBMX iHTepBaniB GroKyBaHHS TOLWO), 3a
HasiBHICTb Ta CBOEYACHE OHOBIEHHSI aHTUBIPYCHUX Nporpam, BCTaHOBNEHWX Ha MobinbHOMY npucTpor;

- HE[JONYLLEHHS BUKOPUCTAHHS TpeTiMn ocobamu MoBinbHOro MpucTpoto 3i BCTaHOBMEHNM Ha HboMy MobinbHim fogatkom Google Pay/ Apple Pay;

- 3a onepallii, 3giiicHeHi 3a gonomoroto Cepeicy Google Pay Ha MobinbHomy npucTpoi KnieHTa;

- CBOEYacHe noeifomneHHs baHky npo HeobXxigHicTb 6roKyBaHHS TokeHy;

- BuaaneHHs TokeHy 3 MobinbHoro gogatky Google Pay nepen suaaneHHsam MobinsHoro gogatky Google Pay 3 MobinbHoro npucTpoto;

- BUOaneHHs TokeHy nepeq 3HULLEHHAM, nepen nepeaadeto MoBinbHoro npucTpoto B KOpUCTYBaHHS abo y BNacHICTb TpeTi 0cobi Ta iHWMM BUBYTTAM
MobineHoro npuctpoto 3 BonogiHHs KnieHTa, sike BiabyBaeThCs 3a MOro BONEBUSBAEHHSM;

-BUKOHAHHS IHCTPYKLii Ta npaun poboTu 3 MobinsHum gopatkom Google Pay/ Apple Pay.

11.14.10. baHk BignoBigae 3a 36epexeHHs rPOLLOBMX KOLUTIB HAa KapTKOBOMY paxyHKy Ta BWUKOHAHHS onepalil 3a KapTkoBuM paxyHKOM 3a YMOBH
potpumanHs Knientom Jorosopy.

11.14.11. BaHK He Hece BiZNOBIAANLHOCTI 3a:

- poboty Cepaicy Google Pay/ Apple Pay Ta MobinbHoro npuctpoto;

- HEMOXIUBICTb 3 ICHEHHS onepaLiint 3a gonomoroto Cepsicy Google Pay/ Apple Pay Ha cTOpoHi TOproBoi TOUKMY;

- KOH(bigeHUiAHICTb iHchopmaLi, wo 3bepiraeTbes Ha MobinsHomy npucTpoi, B MobinsHomy gogatky Google Pay/ Apple Pay;

- MigTprmky onepauinHoi cuctemn MobinbHOro MpUCTpoLo;

- [lii npoBangepa abo byab-aKkoi TPeTOI 0co6U, LLO 3hIACHIOTLCA B pamkax 06cnyroByBaHHs MobinbHoro gogatky Google Pay/ Apple Pay, Cepsicy
Google Pay/ Apple Pay;
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- Byab-siKi 06CTaBKHM, SiKi MOXYTb NepepBaTH, NEPELLKOaMTY abo iHaKLLe BNMHYTU Ha (yHKLiIOHYBaHHs MobinsHoro gopatky Google Pay/ Apple Pay
Cepsicy Google Pay/ Apple Pay (HegocTynHicTb Mepexi onepatopa MoGinbHOTO 3B's13Ky, OBMEKEHHST 30HW MOKPUTTS Mepexi MOBINbHOro 38'5I3KY,
nepebois nopauvi abo nepepusaHHs 6e34pOTOBOTO 3'€AHAHHS).

11.14.12. BaHK He rapaHTye KOH(DiEHUNHICTb i 6e3neky eneKTPOHHOI Mepeaavi JaHWX Yepes CTOPOHHI MiOKIoYEHHs, siki He nepebyBatoTb Mg
koHTponem banky. KoHdpigeHLinHicTb Ta 6e3neka nepegadi AaHux 3abesnevytoTbes BiANoBiaHo 4o pernameHTis Komnaii Google/ Apple.

11.14.13. LWnsxom nignucanHs 3assu-aHkeTn, KnieHT Hapae 3rogy Ha 0bpobky baHkom Ta komnaHieto Mastercard/Visa i#oro nepcoHansHUX faHux y
3B'A3ky 3 pobototo Cepaicy Google Pay/ Apple Pay, a Takox Ha nepegady (MOLMPEHHS), Y T.4. TPAHCKOPAOHHY, MOr0 NEPCOHAMbHUX AaHuX, Lo
nepeabaveHo cTaHgapTamm komnaHii Mastercard/Visa.

12. BE3MNEKA 30INCHEHHA NNATDKHWUX OMEPALIIA TA YNPABNIHHA PU3NKAMU

12.1. CTOpPOHM [OMOBUIMCS NP0 AOTPUMaHHS 6e3neky 3MiCHEHHS NNaTiKHUX OnepaLjin Ta yNpaBniHHS puankaMn Y HaCcTyMHOMY NOPSAKY:

12.1.1. bBaHk 3060B'a3aHui po3rnsaaTh 3aseu (MOBILOMNEHHs) KnieHTa, LWo CTOCyloThea BUKOpUCTaHHS KapTku abo He3aBepLUEHOro nepekasy,
iHiLioBaHOro 3 MOro Jonomoroto, Hagati KnieHTy MOXIUBICTL OfepKyBaTH iHGhopMaLliio Npo Xif po3rnsagy 3assu (NOBiAOMMEHHS) i NOBIZOMNATY B
MMUCLMOBIN hopMi PO pe3ynbTaTi po3rnsay 3asBy (MOBIGOMMEHHS) Y CTPOK, NependayeHoro 3akoHoM YkpaiHu «[1po 3BepHEHHSI rpOMaasHy.

Y Bunagky oTpuMaHHsi nosigomneHHst Knienta abo [osipeHoi ocobu npo BTpaty (kpagikky) KapTku, abo MOXMMBICTb HECAHKLOHOBAHOrO
BUKOpUCTaHHA KapTku TpeTboto 0cob0to, nepeaaHoro y nopsiaky, nepeadaveHomy lNpasunamm, baHk, HeranHo (y HakopOoTLUWIA CTPOK NPOTAMOM [HS),
OKpiM BUNaZKIB TEXHIYHOT HECMIPABHOCTI NPOrPaMHOro KOMMNEKCY, NPUNUHSE po3paxyHkoBe 06cnyroByBaHHs KapTkoBOro paxyHKy 4O MOMEHTY BUMYCKY
HoBoOi KapTku.

12.1.2.Ha yac BCTaHOBMEHHS iHiLiaTopa Ta NpaBOMIPHOCTI nepekasy, ane He Ginblue Hix Bnpogox 90 kaneHaapHux AHiB, baHk Mae npaBo He
noBepTaTH Ha PaxyHOK HEHANEXHOrO NNaTHWKA CyMy NONepeaHLO CINCAHOTO HEHAMNEXHOro NepeKasy.

12.1.3. baHk mae npaBo BU3HaTH Be3nigCTaBHO 3asBY MPO OCKapXKeHHs onepalinn 3 KapTkoro, HagaHoto BnacHukom KaptpaxyHky. 3asBa moxe OyTtu
BN3HaHa baHkom 6e3niacTaBHO B pesynbTarti po3cnigyBaHHs, sike baHk NpoBoamMTL BigMOBIAHO A0 Npasun Ta BiuMor Visa abo MasterCard.

12.1.4. Akwo KnieHT HeBigknagHo nosigomms baHk:

1) npo HeposBoneHy Ta/un HekopekTHO BMKOHAHY onepaLto, 3a BUHSTKOM OnepaLil 3asHayeHnx B abaauax 2) Ta/um 3) ysoro nyHkTy, bank go 90
kanenaapHux JHiB Bidwwkogosye KnieHTy cymy Takoi onepadii;

2) npo cnipHy(i) onepaujto(i) no Kaptui, baHk go 90 kaneHaapHux AHIB Bigwkogosye KnieHTy cymy Takoi onepalii;

3) npo cnipHy/i onepaditofi, sikali KnieHTom He iHijtoBanacs/vcst (waxpaiicbkali onepauisi/i), BaHk nicns 3akiHYeHHS po3cnifyBaHHsl, ane He nisHiwe 90
kaneHgapHUX AHiB, KpiM BUNaZkis, konu KnieHT aisis 3 nopyLweHHsm Mpasun kopucTyBaHHs KapTkoto, Biglukogosye KrieHTy cymy Takoi onepalli.
3actepexeHHs: HanexHum nosigoMmneHHsM BaHka npo 0bcTaBrHM 3a3HaveHi B ab3aLyi 2) Ta/um 3) LibOro NyHKTY BBaXAETbCS NoaaHHs B bark KnieHTom
BiANOBIAHOT NMCEMOBOI 3asBM 3a hOPMOLD, BU3HAYeHOK baHkoM. BaHk Mae npaBo cnucatv 3 KapTkoBOro paxyHky CyMy MOBEPHYTUX KOLLTIB Ta BCi
CYMM BUTpAT, NOB'i3aHi 3 pO3rnsgoM 3asBu, Ta Naty 3a 3'AcyBaHHs baHkom obcTaBuH 3giicHeHHs MnaTikHoi/vx onepauiifii, no akin/ux KnieHtom
MCbMOBO 3asBNEHO NP0 CyMHIBM Wofo akTy iifix 3aiicHeHHs), a baHkom 3'coBaHo, Lo onepalis/i Mana/v micue.

12.1.5. ®IHAHCOBWMN HOMEP MOBINbHOI O TENIE®OHY.

12.1.5.1. LLUnsxom nignucanHs 3asBu-aHkeT, KnieHT GincHAM NigTBEPAXKYE, WO HA MOMEHT YknaaeHHs [JoroBopy BUKOPUCTOBYE HOMEP MOGINbHOMO
TENedoHy, skui 3asHaveHo Knientom y 3asBi-aHkeTi sk PiHAHCOBWI HOMEP MOBINBLHOMO TeNedoHy Ta SKWA 3HAXOAUTHCA BUKIHOYHO Y BNACHOMY
BUKOpUCTaHHi KnieHTa i He nepepaeTbest Ans BukopuctaHHa KnieHTtom TpeTim ocobam. KnieHT nignucaslum 3asiBy-aHkeTy Hagae baHky 3rogy Ha
BUKOPUCTaHHA PiHAHCOBOrO HOMepy MOBINbHOro TenedoHy Ans OTPUMaHHS baHKIBCbKMX Mochyr, 3rigHo [orosopy.

12.1.5.2. Y pa3i 3amiHu, BTpaTu, GE3KOHTPOMBHOIO BUKOPUCTaHHS PiHaHCoBOroO Homepa MobinbHoro TenedoHy, KnieHT 30608’A3yeTbcs HeraHo (y
HaNKOPOTILWIA CTPOK NPOTAroM AHs) NnosigoMuTM BaHk nucbMoBoO abo 3atenedoHyBasluM 40 [l0BIOKOBOrO LEHTPY NPO TakMil BUNAZoK 3 METOI0
BrokyBaHHs QiHaHCOBOrO HoMepy MOBINbHOTO TeNetoHY Ta YHUKHEHHS Laxpaichbkux bin.

Y pasi HenosigomeHHs KnieHToM npo Bunagok 3amiHu, BTpaTh, 6e3KOHTPOMBHOTO BUKOPUCTaHHS DiHaHCOBOroO Homepa MoBinbHOMo TenedoHy y CTPOK,
BU3HaveHun nyHktom 12.1.5.2. [orosopy, baHk He Hece BignoBiganbHOCTI 3a HECAHKLIOHOBAHE CMMCaHHS KOWTIB 3 paxyHkiB KnieHTa Ta He
BifLLIKOAOBYE 30UTKM, HaHECEHI KnieHTy, WO CTanu HacnigkoM HeBYacHoro noBigomneHHst KnieHtom baHky.

12.1.5.3. 3amiHa PiHaHCOBOrO HOMepy MOBINbHOMO TenedoHy MOXIMBE NuLLE 3a iHiLiaTuBo KnieHTa, LUNSXoM nepcoHarnbHOro nogaHHs KrieHtom
po byab-akoro BiggineHHs baHky Ha TepuTopii YkpaiHv nucbMoBOI 3asBKM Npo 3aMiHy ®iHaHcoBOro HoMepy MobinbHoro TenedoHy. 3miHa PiHaHcoBOro
HoMepy MobinkHoro TenedoHy [osipeHot ocoboto KnieHTa 3abopoHeHo.

12.2. BTPATA KAPTKM.

12.2.1. Akwo KapTky BTpa4eHo 4n BMKkpageHo abo 3 iHWWOi NpuiMHM BOHA CTana HEMpUAATHOM 1151 BUKOPUCTAHHS, @ TaKoX SIKLLLO CTOPOHHI 0cobi cTaB
Bigomuit MNIH-kog abo peksiantn nnatixHoi KapTku (Homep KapTku, ctpok aii Kaptku, CVC abo CVV-2), un y BunaaKy HeCaHKLOHOBaHOO BUKOPUCTaHHS
KapTku TpeTimmn ocobamu KnieHT noBuHEH TepMIHOBO 3asiBuTI Mo Le Ao Baxky (M. Kui, Byn. XunsHcbka, 43, Ten.: 044-490-05-26, (+38 044-490-05-
26 ons 43BiHKIB i3-3a kKOpAOHY), hakc: 044-494-47-27 (+38 044-494-47-27 ons BianpaBku (akcy i3-3a KOPAOHY)) LLMSXOM HaAaHHS YCHOI 3asBu. FAKLLO
KapTky BTpayeHo 3a KOpAOHOM, HeoDXigHO MOBIZOMWTM MPO Le B Hanbnwk4y MoniLeicbky AinbHULK, a MoTiM 3B°s3atucs 3 baHkom. B pasi
HEMOXIMBOCTi HeramHo (y HaKopoTLUWA CTPOK MPOTArOM AHS) CroBicTUTM BaHk, noTpibHo crnosicTuTh Hanbnwxumin 3aknag MasterCard WorldWide
abo Visa International abo baHk, ge us KapTka obcnyrosyeTbes.

12.2.2. Micns nosigomnexHs Knientom un JosipeHoto ocoboto Knienta baHky npo BTpaty KapTku abo npo HecaHKLioHoBaHe BUKOpUCTaHHS KapTku
TpeTiMu ocobamn (Hapani — 3assa), KnieHT 3BiNbHAETLCS BiA BiANOBIAANLHOCTI 3a onepauii, 3aiicHeHi 3 KapTkolo, KpiM BUNAAKiB BU3HAYEHWX
Horoopom. KnieHT 3060B"A3yeTbCs, B pasi HeoOXigHOCTi, HapaTv baHky Bclo iHopmaLito Ans poacnigyBaHHS 06CTaBKH 3HUKHEHHS KapTku.

12.2.3. [laHi npo Bci 3arybneHi Ta BkpageHi Kaptku BHocsiTbest o Cton-nucTa. Mpu 3HaxomkeHHi KapTku, Npo siky 3asiBNeHo, K Npo BKpageHy uu
3arybneHy, KnieHT NoBMHEH HeraiHo (y HanKopoTLUKI CTPOK MPOTAroM AHS1) NoBigoMuTyh npo Le baHk. HoBy KapTky BaHk Bugae 3a nMcbMOBOK) 3asiBOK
KnieHTa.

12.3. BJIOKYBAHHS KAPTKW. NPU3YNUHEHHSA OMEPALIA.

12.3.1. 3 meTot0 3anobiraHHsi HECAHKLIOHOBAHOMY BUKOPUCTaHHIO KapTok Ta nonepemKeHHs MoB'sa3aHux 3 uum 36uTkiB KnieHta, baHk mae npaso
npoBoauTh briokyaHHs Kaptok abo 6rokyaTi NpoBedeHHs Aeskux onepauin O6e3 nonepemxeHHs BnacHuka KapTpaxyHky 3a onepaujismu, siki
NPOBOANATLCA HA TEPUTOPIT KpaiH, Lo 3a onepaTMBHOK iHopMaLlieto BaHky MaroTb NABULLEHNA PIBEHb PU3NKY.

12.3.2. baHk Mae Takox npaBo 3abnokyBatn KapTky y HaCTynHUX BUNagKkax:

1) Y pasi nopywuenHs KnieHtom nonoxeHb [loroBopy Ta Mpasun 4o NOBHOTO BPEryntoBaHHs CripHUX NUTaHb.

2) 3 MeTOol0 NOMepemKEHHS Yi NPUMNMHEHHS MOXITMBMX HE3AKOHHUX YM HENOrokeHux 3 baHkom fiit 3 BukopucTaHHaM KapTku (To6To 3a HasBHOCTI
nigospy npo waxpaiicteo). Mpu ysoMy BaHK He Hece BigNOBILANBHOCTI 32 MOXAMBI NPsSMI YW onocepeakoBaHi 30MTKM, ki MOXyTb BYTW MOHECEHi
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KnieHTom B pesynbTarti Takux Aii. BogHovac baHk Mae npaBo HagaBaTv iHdopmauito npo Taki Bunagku Visa abo MasterCard Ta npaBoOXOPOHHIM
opraHam.

3) 3a HasBHOCTI HecaHKLioHOBaHOTO oBepapadTy 3a KapTpaxyHKOM [0 MOBHOrO noralueHHs KrieHTom Takoi 3a60proBaHoCTi.

4) Y pasi HeBukoHaHHs KnieHtom ymos [oroeopy/Mpasun/Tapudie.

5) Y pasi, aKkwo baHky cTano BigoMo npo NPUNWUHEHHS TPYAoBKX npasosigHockH Mix Knientom (depxatenem) ta Opranisauieto (y Tomy yucni 3
BaHkom), B TOMY uncri 32 HAsiBHOCTI HenoralleHol KpeauTHoI niHii.

6) Y pasi, sikwo baxky ctano Bigomo npo cMepTb KrieHTa (BokyeTbes sk ocHOBHA KapTka Tak | foAaTKoBa, a Takox KapTkoBuil paxyHok).

7) B pasi [OCTPOKOBOTO Po3ipBaHHS/MpUNHEHHS [loroBopy 3 iHiliaTeu baHky.

8) B paai 3akpuTTs KapTpaxyHky.

9) y iHWKX BUNagKax, 3 MeToro 3anobiraHHs NopyLLIeHHs 3akoHO4aBCTBa.

10) y pasi HasiBHOCTI npocTpoyeHux boprosux 30608'a3aHb Knienta (depxatens) nepes baHkoM 3a iHWMMKU KPEAUTHUMM JOrOBOPaMU A0 MOMEHTY
noraweHHst KnieHtom ([epxatenem) 3aboproBaHOCTi B YaCTWHI MPOCTPOYEHOMO NMaTexy Y B CyMi BCiei 3aDOproBaHOCTi 3a KpeLUTHUM [OTOBOPOM
(BaHk B13Ha4Yae camoCTilHO).

12.3.3. baHk Mae npaBo 3ynuHsATK onepauji 3a KaptpaxyHkom KnieHTa y Bunagkax Ta B mopsiaky, nepeabaveHnx 3akoHO4aBCTBOM, [JOroBopom,
[MpaBunamu, B T.4. 3a PiLIEHHAM YNOBHOBAXEHWX OpraHiB.

12.3.4. BaHk Mae npaBo NPU3YNUHUTW 30iMCHEHHS onepaLin Ta/abo HagaHHs nocnyr 3a [JoroBopoM y BUNagKy HEAOCTAaTHEOTO 3anMLLKY KOLITIB Ha
KapTpaxyHky Ans 34iiCHEHHs nnaTexy Ta YTpUMaHHs BignosigHOT BUHaropoay (onnatw).

13. CTPOK [Ii KAPTKW. 3AKPUTTS KAPTKOBOIO PAXYHKY.

13.1. CTPOK All KAPTKU

13.1.1. Ctpok gii KapTkm HaHeceHo Ha nuueBy cTopoHy KapTku. lMnaTikHa KapTka AiicHa [0 OCTAHHLOMO AHS BKA3aHOTO Ha Hill POKy Ta Micaus
(BkntouHO). HoBa KapTka BuaaeTbcsi BaHkom, skwo He nopyweHo ymosu [oroeopy 3 Knientom um/ta ymo JOIMOBOPY MPO HAOAHHA
BAHKIBCBKUX MOCNYT (MYBIIYHWUW)/TeHepanbHoro AoroBopy /3apnnaTHoro [OrOBOPY (3a YMOBM YKnajaHHs), npu LsoMy, ctapa KapTka
aHyIIETLCS Y BCTAHOBNEHOMY nopsiaky. KnieHT Bignosigae 3a e, Wwo6 Bei KapTku gaHoro KapTkoBoro paxyHky, Nicist NPUNUHEHHs TEPMiHy ix Aii, Oynu
3HMLLEH, a B pasi BU3HaHHS KapTok HegiicHumu - 6ynn noBepHeHi B bakk.

13.1.1.1. BaHk 3giitcHIoe BUNYyck KapTku 3 HOBUM CTPOKOM fii nuLlie, SKWOo KnieHT 3aiicHioBas onepadii no KapTui npoTarom cTpoky ii aii. Akwo KnieHT
He 3AiicHIOBaB onepaLjint 3a KapTkoto MpoTsrom TpboX OCTaHHIX MICSILB CTPOKY Aii 3apnnaTHoi KapTkv abo npoTArom LUECTM OCTaHHIX MICALIB CTPOKY
gii KapTku, BaHk Mae npaBo He nepesunyckaT KapTky 3 HOBUM CTPOKOM Aii 3 MeTol HagaHHs ii KnieHTy. MpoTe, 3a BignosigHoto 3asBoto KnieHTa, B
TOMY umcni yepes [losiakosuii LeHTp, BaHk Moxe 3AicHUTY BUnyck HOBOT KapTku Ao KapTkoBoro paxyHKy BignosigHo Ao Tapudis baHky.

13.1.2. KnieHT He mae npaBa kopucTyBaTucs HepilicHow, danblumeoto, nigpobneHot KapTkot. 3a mopylueHHs uiei Bumorn KnieHT Hece
BiAnoBiAanbHicTb 3rigHo 3akoHO4AaBCTBa.

13.1.3. [Ins npunuHeHHs abo 3acTepexeHHs Oyab-sknx He3akoHHUX abo HeyaromkeHnx 3 baHkom giit 3 KapTkoto, KnieHT gopyyae baHky B Oyab-sikui
yac Ta 6e3 yknageHHs ByOb-skux LOAATKOBUX JOrOBOPIB NPU3YNUHUTK abo npunuHMTK dito KapTku/Tok abo BiAMOBUTK B ii NOHOBMEHHI, 3aMiHi abo
Buaavi HoBoi KapTku/Tok, abo HagaTv fopyyeHHs Byab-akoMy y4acHuky MnatixHoi cuctemm BunyumTi KapTky, 30kpema, B HACTYMHWX BUNaakax:

+ sakwo KnieHt abo [JosipeHa ocoba KnieHTa HaBMMUCHO HeBipHO nosigomue baHk npo cee Ta/abo npo CBOi CTOCYHKM 3 iHWMMKM GaHkamu, abo
MpMXoBaB BifoMOCTi, siki 6ynn HeBigomi baHky Ta He Bynu BpaxoBaHi Npu po3rnsgi 3asiBu Ha BigKpUTTS KapTKOBOrO paxyHky;

*  Akwo KnieHT BinbLu Hix 1 pa3 3a4ilicHI0BaB MPOCTPOYEHHS MoralleHHs 3aboprosaHocTi nepes bawkom (B Tomy umcni boprosux 3060B's13aHb), sika
BMHWKNA Yy 3B'S13KY 3 BUKOPUCTaHHAM KapTok;

+ akwo KnieHT abo [osipeHa ocoba KnieHTa BinbLu Hix 1 pa3 Hapgaae B baHk 3asBy B MMCbMOBIN hopMi Npo BTpaTy/kpagixky KapTku, Ta npu Lsomy
no Takii Kaptui go ii dhaktyHoro 6okyeaHHs B cuctemi AsTopusallii banky Ta noctaHosku go Cton - nucTa NpoBoaMnUCh onepadii, Big SKuX nisHiwe
BiH BiJMOBWBCS;

¢ SAKLWO KiNbKiCTb onepaiin, 3a sakumn KnieHtom Byno iHiLjinoBaHo NoBEPHEHHS NnaTexis (chargeback) 3a ognH Po3paxyHkoBuiA LMK (kaneHLapHuiA
micsub), nepesuiye 15 % Big 3aranbHOi KinbKOCTi onepaLiil Lsoro Po3paxyHKOBOrO LMKITY.

Knient gopyyae BaHky 6e3 6yab-akux obmexeHb abo 404aTKOBMX YMOB NOBIAOMIATY yyacHWkam [naTixHOT cucTemm npo byap-siki He3akoHHi abo
HeysromxeHi (B hopMi foAaTkoBKx 4oroBopis 4o [lorosopy) 3 baHkoM fji 3 BukopuctaHHsm KapTok.

13.2. SAKPUTTA KAPTKOBOI'O PAXYHKY.

13.2.1. KnieHT Moxe 3akpuTn KapTpaxyHok, noaasLum [0 baHky BianoBigHy 3asBy Ta/abo ycHe NOBIZOMNEHHS NPO 3akpuTTst KapTKoBOro paxyHky 3i
cBoro ®iHaHcoBOro Homepy MobinbHoro TenedoHy Yepe3 [1oBiakoBuiA LIEHTP Ta/abo NoBigOMMeHHs Npo 3akpuTTs KapTKOBOro paxyHKy 3a 4OMOMOrOK
obnikosoro 3anucy KnieHTa B Mecengxepax Viber Ta/abo Telegram, Lo 38'a3aHni i3 ®iHaHCOBMM HOMepoM MobinbHoro TenedoHy KnieHTa, wnsxom
HaACuNaHHs Takoro NOBIAOMIEHHS Ha OdiLiiHMI 0bnikoBuiA 3anuc baHky B MeceHmxepi Viber Ta/abo Telegram (nocunaHHs Ha BignoBigHi 0BiKOB
3anucu poamilleHi Ha OdivinHomy caiTi BaHky) Ta 3a ymoBw BifcyTHOCTI y KnieHTa HeBMKoHaHMX 3060B'A3aHb nepes baHkoM, He3anexHo Bif CTPOKY
iX BUKOHaHHs1. Y pasi cmepTi KnieHTa KapTpaxyHok 3aKpuBaeTbCs 3a 3BEPHEHHSIM CaKOEML.

13.2.2. YknageHHsm [loroopy KnieHT fopyyae baHky, a baHk HabyBae npaBo, y BUNaaKy, SKLLO0 3a KapTkoBUM paxyHKOM, KW BiGKpUTWA Ta PEKBI3NTM
SKOro Bu3HaueHi [loroBopom, npotsarom 1 poky um Ginblue He MPOBOAMMMCHL OnepaLlii 3 3apaxyBaHHS KOLUTIB, 3HATTS roTiBkW, Ge3roTiBkoBa onnata
TOBapIB Ta NOCAYr (32 BUKITIOYEHHAM OnepaLiit Woao onnati nocnyr baHky um norawweHHs Byob-akux 30608'a3aHb KnieHta nepeq baHkom, a Takox
3apaxyBaHHs Ha KapTkoBuit paxyHok KrieHTa HapaxoBaHux baHkom npoLeHTiB), 6e3roTiBKOBOrO nepepaxyBaHHs KOLWTIB Ta 3anuLoK Ha KoMy
BIACYTHIN, 3akpuTW Takuin KapTkoBuid paxyHok. Mpu Libomy, KrieHT Ta baHk noromxyioTbes 3 TUM, LLO AaHi yMOBW, BUKNaAeHi y LiboMy ab3aLy, € 3asB0k0
MpO 3aKpUTTS paxyHKyY, MOJAHOM Mif BifknaaanbHo obcTaBuHOL (y BignosigHocTi go ctaTTi 212 LiwsinbHoro kogekcy Ykpaihu). Mpu ubomy, gatoio
MofaHHs 3asBM € JaTta, KoM HacTaB (PaKT BiACYTHOCTI 3a/MLLKY rPOLLIOBMX KOLLTIB Ha paxyHKy KnieHTa. baHk 34iNCHIOE 3aKkpuUTTS paxyHKy KnieHTa y
TEPMiHW, BU3HaYeHi BaHkom Ha BnacHuit po3cys. CTOPOHW NOTOMKYIOTLCS, LLO 3aKPUTTS paxyHKy KnieHTa Ha ymoBax, BUKageHux y Lpomy abaauji, He
notpebye iHpopmyeaHHs baHkom KnieHTa npo dhakT 3aKpuTTs paxyHKy.

13.2.3. Mpw 3akputTi KapTpaxyHky 3 iHiuiatnen KnieHta abo baHky, BaHk Ha HacTynHWU BaHKIBCbKMI AeHb N0 3aKiHYeHHI 45 KaneHaapHuX AHIB nicns
nogaHHs KnieHtom uu baHkom 3asiBu/3asBr-aHKeTH NpO BiAMOBY Bif, oTpuMaHHs Barkiscbkoi nocnyrn AT «OTI BAHK»/ycHoro nosigoMneHHs npo
3akpuTTst KapTkoBoro paxyHky, Lo 6yno nogaHe Yepe3 [l0BioKkoBMI LiEHTP/MOBIGOMMEHHS MPO 3aKpuTTs KapTKoBOrO paxyHKy, Wwo 6yno nopaHe
LUMISIXOM AOTO HaACWNaHHa Ha odilinHuin 0bnikoBui 3anuc baHky B Mecenmxepax Viber Ta/abo Telegram (Hapani — 3asea) 3rigHo 3 m. 13.2.1.
[orosopy:

a) Bunnayye KnieHTy 3anuwiok kowwuTis no KaptkoBomy paxyHKy (Hagani — 3anuLuok) roTiskoto Yepes kacy baHky abo

0) nepepaxoBye 3anmLiok Ha BkasaHui KnieHToM y 3asiBi NOTOYHWI paxyHOK Yu, 38 MOrOKEHHS i3 baHkoM, Oyab-skuiA iHLLIMIA paxyHOK, BiBKPUTUIA B
BaHKy 4y B iHWOMY 6aHKy, AKLO 3anuLIOK B HALiOHAbHI BantoTi, abo
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B) NepepaxoBye 3anuLLOK BUKITHOYHO Ha BkasaHui KnieHTOM y 3asBi NOTOYHUIA paXyHOK Y iHLUIMA paxyHOK, BiKpUTUIA B BaHky, SKILO 3anuLiok B
iHO3EeMHil BasioTi.

Akwo KnieHT y 3asBi He Hagae baHky iHCTPYKLi No nepepaxyBaHHio 3anuLuky abo He 3'SBNSETLCA Y BULLE3a3HAYeHUI AeHb AN OTPUMAHHS FOTIBKM,
BiH yNoBHOBaxye baHk HanpuKiHLi Takoro AHs nepepaxyBaTi 3anuwok Ha paxyHok baHky 00 3anuTaHHs” Ta Hagae baHky opyYeHHs:

- 36epiraT 3anuLLOK Ha 3a3Ha4YeHOMY paxyHKy 3 HapaxyBaHHSIM MPOLIEHTIB 3@ HYbOBOKO NPOLIEHTHOK CTABKOK NPOTSTOM BCLOTO CTPOKY 30epiraHHs;
- Bunnat1Tv 3anuiok KnieHTy abo noro 3akoHHOMY NpeacTaBHMKY, AKLLO 3anuliok He 6yno 3apaxoBaHo y foxoam baHky;

- 3apaxyBaTu 3anuiuok y foxoau baHky He panille Hix Yepes 1 pik nicns gatv Moro 3apaxyBaHHs Ha 3a3HaYeHW paxyHoK, SIKLLO A0 LibOoro vacy
3anuwok He 6yno BunnaveHo KnieHTy abo Moro 3akoHHOMY MPEACTaBHMKY.

[Mpu LUboOMy, BULLE3ragaHe AopyYeHHs KnieHTa npogoBXye AisTh A0 AOro MOBHOMO BUKOHAHHA HABITb MICNs 3aKpUTTS KapTKOBOrO paxyHKy.
3acTepexeHHs: FAkwo KnieHT 4ns nepepaxyBaHHs 3anuLUKy 3rigHO YMOB BULLE3a3Ha4eHnX nignyHKTiB 6) v B) nyHKTy 13.2.3. Bkasye B 3asBi paxyHok,
BiAKPUTUI B BaHKy, KNI He HaneXMTb XOAHOMY KITiEHTY (Hanpuknag, TpPaH3UTHUI paxyHoK BaHKy, paxyHok BaHKy «40 3anuTaHHsS» TOLLO), BiH Hagae
BaHKy fopyYeHHs:

- 30epirati 3anuLwok Ha 3a3Ha4eHOMy paxyHKy 3 HapaxyBaHHSIM MPOLIEHTIB 3a HYNMbOBOIO NPOLEHTHO CTABKOK NPOTArOM BCHOTO CTPOKY 30epiraHHs;
- Bunnat1Tv 3anuwok KnieHTy abo 1noro 3akoHHOMY MpeAcTaBHMKY, AKLLO 3anuwwok He byno 3apaxoBaHo y oxoam baxky;

- 3apaxyBaTu 3anuwiok y goxoau baHky He paHilue Hix Yepes 1 pik nicns gaTv Moro 3apaxyBaHHsl Ha 3a3HAYEHWNN PaxyHOK, SKLO A0 Liboro Yacy
3anuwok He 6yno BunnaveHo KnieHTy abo Noro 3akoHHOMY MPeACTaBHUKY.

[Mpu LiboMy, BULLE3rafaHe AopyyeHHs KnieHTa NnpofoBXye AiTH A0 AOro NOBHOTO BUKOHAHHS HaBiTb MICNs 3aKpUTTS KapTKOBOrO paxyHKy.

13.3. 3MIHA PAXYHKIB KINIEHTIB. Y pasi amiu paxyHkis KnieHTi 3a iHiLiateoto baHky, 3 nigcras, BusHayeHnx 3akoHopaBcTBoM, baHk iHdhopmye
KnieHTiB npo 3miHy paxyHkiB KnieHTiB LUNSXOM pO3MILLEHHS OTOMOLLEHb Ha iH(hopMaLiiHUX CTeHdax Y BiaaineHHsx baHky Ta/abo Ha OdiujiHomy caiTi
BaHky. Y pasi HeobxigHocTi, KnieHT Moxe 3BepHyTUCS A0 baHKy Anst oTpUMaHHs Ginblu aeTanbHoi iHhopmaLii y Tomy yncni 4o [oBigKOBOro LEHTPY.

14. JOPYYEHHA KNIEHTA

14.1. BignosigHo go posipeHocTi KnieHTta, sika iMnnemeHToBaHa y upsomy poagini lMpasun «JOPYYEHHA KIIEHTA», pata BUYMHEHHS SKOi
BM3HAYaETLCSA NignmcaHHam KnieHtom 3assu-aHkeTu abo 3aseu, KnieHT ynoBHoBaxye baHk npoTsrom gji [JoroBopy, 3a paxyHok KnieHTa Ta B iHTepecax
KnieHTa:

» BigkpuBatu y BaHky Ha iM'a KnieHTa 6yab-siki paxyHku y Oyab-skiin BantoTi.

3acmepexeHHs 1: bark sukoHye dopyqeHHs 8idkpumms paxyHkie Ha im’a KnieHma 3a ymosu, sikwo y Knienma exe 8idkpumo xo4 00UH paxyHOK y
BaHky i baHkoM exe npogedeHo 8ci HeobXiOHi 3axodu, eusHadeHi 3akoHom YkpaiHu «[lpo 3anobizaHHs ma npomudito nezanisauii (8iOMusaHHI0)
00x00ig 3MI0YUHHUM WIISXOM, (hiHAaHCY8aHHIO MepPopuU3My ma (hiHaHCy8aHHI0 PO3N0BCIOOXKEHHS 36POi Maco8020 3HULLEHHST».

3acmepexeHHs 2: Y pasi 8ukoHaHHs1 baHkom dopyuenHs KnieHma 3 8idkpumms paxyHKy, maki paxyHku obcryeosyomscs y eidnogidHocmi 6o
nopsdky, eusHayeHozo [lpasunamu kopucmysaHHsi paxyHkamu AT «OTIT BAHK», ski € Hesid’emMHol0 4acmuHow []o2080py 6aHKigChbk020
paxyHky/Lloeosopy npo baHkiecbkull 8knad ma aki posmiuieHi Ha OcpiuitiHomy calimi barky. KnieHm mae npago 38epHymucs 9o baHKy 3a eacHuM
npumipHuKom [Joaosopy 6aHKieCbKk020 paxyHKy/[Joaosopy npo baHKieCcbKull 8kad.

3acmepexeHHs 3: baHk sukoHye dopydeHHs KnieHma, susHayeHe nyHkmom 14.1., 3a ymosu HalaHHs KnieHmom do0amkoeoi iHghopmauii barky
(Hanpuknad, mun paxyHKy, eantomy paxyHky mowo) wisixom 30ilicHeHHs menegoHHo20 A3eiHka 0o [Jogidkosozo ueHmpy baHky. Y pasi Ha0aHHsA
KnieHmom dopyydenrHs barky sidkpumu sknadHull paxyHok, KnieHm 0608 ’'a3k080 o3Hatiommoemscs 3 [Jogiokoto npo cucmemy 2apaHmysaHHs eknadie
¢hisuyHUX 0Cib, W0 nidmeepdxyembcs Lio2o nidnucom y 3asei/3assi-aHkemi.

> BignosigHo go nonoxeHb n.n. 6.6. [nasw 6 IHCTpYKLT Npo 6e3roTiBKOBI po3paxyHky B YKpaiHi B HALiOHamNbHil BamkoTi, 3aTBEPAKEHO NMOCTAHOBOIO
MpasniHHs HBY Big 21 ciuHa 2004 p. N 22 ta c1. 1071 LiuBinbHOro kogekcy Ykpainu:

a) 34iCHIOBATM LLOMICSYHO perynsapHi nepekasn 3 KaptkoBoro paxyHky KnieHta Ha owagHui Ta/abo BknagHuih paxyHok Knieta, Bigkputii y BaHky;
6) 3aifcHIOBaTM Nepekasn CTPaxoBOro NraTexy (CTPaxoBOro BHECKY, CTPAXOBOI MPeMil), O € NiaTolo 3a CTpaxyBaHHs, Ky KrieHT 30608's3aHuit
BHECTU CTPAXOBill KOMMaHiT (CTPaxoBwKy) 3rigHO 3 JOrOBOPOM CTpaxyBaHHsl, 3a kUM KniEHT € CTOPOHOI0 (CTpaxyBarbHMK).

3acmepexenHs 1: [licns 3dilicHeHHs menegoHHo20 038iHka KnieHmom 0o [osidkosoeo ueHmpy barky, baHk eukoHye dopyyerHsi Knienma,
8U3HaYyeHe YuM nyHKmom, 3a ymosu HadanHs KnieHmom dodamkosoi iHgpopmauii barky (Hanpuknad, nosidomuswiu barky pexgisumu paxyHkig, cymy
nepekasy, Cmpok, npomsieom k020 baHk nogureH 30ilicHogamu peaynsipHi nnamexi, iHwi 8usHayeHi 3akoHodascmeom pekgisumu, HeobXioHi dns
30ilicHeHHs1 baHKoM peeynsipHo2o nepekasy mowio). 3a eukoHaHHA baHkom dopyyenHs KnieHma, 3a3HayeHo20 8 UboMy nyHkmi, KnieHm cnnadye
baHky komicito 8 po3mipi eusHayeHomy Tapuchamu.

3acmepexeHHs 2: baHk sukoHye dopyuenHs KnieHma, susHayeHe nn. 6) ub020 nyHKmMy , 3a ymoeu yknadeHo2o Mix KnieHmom ma cmpaxogor
Komnaniero 002080y cmpaxysaHHs, Kull 6ys10 ykinadeHo CmMopoHaMU WISIXOM nidnucaHHs A02080py cmpaxyeaHHs Ha naneposoMy HOCIT abo WiIsixom
HadcunanHs Knienmom «3200u 3 o0HOpa3zosum ideHmucbikamopom (kodom)» y ¢popmi SMS-nosidomneHHs y akocmi akuenmy (nputHamms
nponosuyii) Ha oghepmy (nponosuyito) cmpaxosoi komnaHii yknacmu 00208ip CMpaxyeaHHs.

3acmepexeHHs 3: KnieHm mae npago 8idknukamu cgoe dopyyeHHs baHKy 3 nposedeHHs peaynsipHuX nepexasig, Wwinsgxom 30ilCHEHHS menegoHHO20
03siHka 0o [osiOkoso20 ueHmpy baHky.

15. QUCTAHLIMHA IDEHTU®IKALIA KNIEHTA

15.1. Tlig yac ycHoro aMcTaHuiinHoro 3BepHeHHs Knienta ao [oBigkoBoro LeHTpY baHKy Ta/abo 3BepHEHHS, 3aiiCHEHOro 3a JOMOMOroK 0BIikoBoro
3anucy Knienta B Mmecenmkepax Viber Ta/abo Telegram, Lo 3B'sa3aHuii i3 QiHaHCOBUM HOMepOM MobinbHOro TenedoHy KnieHTa, 3miicHIOETLCS MOro
ineHTudikaLis 3 BUKOPUCTaHHSAM CrioBa-napons Ta 4OAATKOBKX NapameTpiB ideHTudikauii Takux, Sk: NacnopTHi AaHi, peecTpaLlinHuit Homep 0BnikoBoi
KapTKu nnaTHUKa nogatkis, JaHi peecTpauii MicLs NpOXWBaHHS BigMOBIHO OO HagaHoi iHchopmalii nig yac BCTAHOBNEHHS AiNOBUX (AOTOBIPHNX)
BigHOCUH 3 Bankom. Po3nopsimkenHs/nopyyerHs KnieHTa, wo Bynu BYUMHEHI YCHO Mig vac BUKOpUCTaHHS nocnyr [1oBiaKoBOro LEeHTpy Ta/abo Lnsxom
HaACunaHHs NoBiOMITEHHS 3a AonoMoroto obnikooro 3anmcy Knienta B MeceHmkepax Viber Ta/abo Telegram, wio 38’s3aHuit i3 iHaHCOBUM HOMEPOM
MobinbHOro TenedoHy KrieHta npupiBHIOIOTLCS 40 MUCHMOBMX PO3NOPSIKEHB/A0PYYEHb Ta € MiACTABOK ANS CTArHEHHS BIBNOBIAHNX KOMICIM (SIKLLO
Taki MakTb Micue) 3rigHo Tapudis baxky.

15.2. KnieHT Hece MOBHY BIAMOBIAAMNbHICTE 32 MOXMMBI 30MTKW, LIO CTanmM HACMiZKOM PO3rONOLLEHHs CroBa-napons iHwuWM ocobam. B pasi
HEMOXNWBOCTI HagaTu cniBpobiTHUKY [loBiOKOBOroO LIEHTPY CNoBO-Naponb Ans NpoBeAeHHs igeHTudikauii, KnieHT mae 3BepHyTucs 4o Banky Ta,
HaJaBLUW [OKYMEHT, L0 MocBigyye ocoby, 3miicHNTM 1oro amiHy. [0 MOMEHTY 3MiHu CroBa-napons KnieHT Moxe BMKOPUCTOBYBaTM OOMEXeEHMIl
nepenik nocnyr [1oBigkoBOro LIEHTPY, SIKWIA BCTAHOBIIOETLCS CAaMOCTINHO BaHKOM, 3a yMOBM HagaHHs Ha 3anuT cniBpobiTHWKa [JOBIAKOBOMO LEHTPY
[04aTKOBOI NepcoHanbHoI iHhopMalLii Ans igeHTudikauii.

16. JOrOBIPHE CMUCAHHA
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16.1. Y BignosigHocTi 3i cT. 26 3akoHy YkpaiHu «[po nnaTikHi cuctemn Ta nepekas kowTie B YkpaiHi» Ta/abo nonoxeHb n.n. 6.6. Fnasu 6 IHCTpyKuii
npo 6e3roTiBkoBi po3paxyHKM B YKpaiHi B HaLiOHaMbHIM BankoTi, 3aTBepmkeHO nocTaHoBow [Mpasnivba HBY Big 21 ciuns 2004 p. N 22, wnsxom
nignucanHs 3aseu-aHkeTn / [loroBopy npo cnoxweumin kpeaut / [orosopy nopyku / [loroBopy 3acTaBy MaiHOBMX npaB Bumoru / [Jorosopy
3abe3sneyeHHs (Hagani pasoM Mo TeKCTy Lboro po3giny 16 — dorosip), MosuyanbHuk/KnieHt/3actaBogaseus/Mopyuntens (Hagani pasoM no TekcTy
Lboro po3ainy 16 — KnieHt) gopyyae baHky camocTiitHO 34INCHIOBATM AOTOBIPHE CNMCAHHS KOLUTIB Y BigMNOBIGHOMY PO3MIpi 3 1Or0 paxyHKiB, LLO BigKPUTI
B baHKy, y HacTynHUX BUNagkax:

- 33 BUKOHaHi 3rigHo 3 [loroBopom onepalii Ta HaaaHi nocnyri y poamipax, nepeadadennx Tapudamm BaHky, npu HacTaHHi CTPOKiB cnnati 60prosux
30008's3aHb KnieHTa/bopxHuka nepes BaHkoM (Sik NpOCTpOYeHMX NnaTexiB, Tak i NnaTexis, CTPOK ONNaTh KX HacTaB) 3a byab-sKMMM JOrOBOpaMy,
YKMageHuMu Mk HUM Ta baHkom, B TOMy uucni (ane He BUKITIOYHO) 3a [loroBopom/KpeanTHUM JOrOBOPOM, KPEAUTHIMM JOTOBOpPaMM, 4OrOBOpaMy
3abesneyeHHs, LOroBopamu CTpaxyBaHHs (crucaHHs BaHkoMm cymu CTpaxoBoi BuHaropogu oTpumanoi Knientom/BopxHukom 3a goroeopamu
CTpaxyBaHHs, 3a akumn baHk BucTynae surogoHabysayem) TOLWO, Ta Hagae npaso baHky WSXOM JOrOBIPHOMO CUCAHHS 3 PaxyHKy OTPUMATK CyMy,
HeoDXigHY NS MOBHOrO BMKOHaHHS 3000B'13aHb 3a [l0roBOpOM Ta BULLEBKa3aHUMW JoroBopamu. paBo Ha AOrOBIpHE CMUCAHHS BBAXAETLCS TaKuM,
Lo nepenuno Ao baHky, B feHb, HAaCTyMHMIA 3a AHeM, konu 3060B's3aHHs 3a [loroBopom abo aoroBopoM, yknaaeHum KnieHtom/BopxHikom 3 BaHkom
Ta/abo koHTpareHTamm, maro 6yt BiukoHaHe KnieHTom/BopkHIKOM BignoBigHO 40 10ro yMOB.

- Y pasi NpUNUHEHHs TpyOoBMX NpaBoBigHocuH KnieHTa 3 bankom, KnieHT gopyyae baHKy 3gificHUTM BOCTPOKOBE (MOBHE) UM JOCTPOKOBE (4aCTKOBE)
noraieHHs boproeux 30608’s3aHb 3a [Jorosopom/KpeautHum foroBopoM, 3a Oyab-skMMM JoroBopami, yknageHummn Mix KnieHtom Ta BaHkom,
LUNSIXOM CMCaHHS! KOLUTIB 3 KapTKOBMX paxyHkiB Ta/abo iHLwMX NOTOUHMX paxyHkiB KnieHTa, siki BinkpuTi y BaHky, y poamipi, Lo AOPIBHIOE a60 € MEHLLOIO
Big cymun Boprosux 3060B'13aHb;

- Y BUNagKy 3apaxyBaHHs Ha paxyHok KnieHTa cymu nepekasy Ta HagxomkeHHs Big 6aHKy, Lo ob6cryroBye 0coby, 3 paxyHKy sikoi 6yB 3iliCHEHMI Takuii
rnepekas, MoBiAOMIIEHHS MPO NMOMUIKOBMIA ab0 HeCaHKLIOHOBaHW nepekas (Hapani - MosigomneHHs 6axky), KnieHT Hagae BaHky aopyyeHHs (npago)
Ha 30iNCHEHHS JOrOBIPHOMO CNUCaHHS BIBNOBIAHOI CyMu KOLLTIB (BkasaHoi y MosigomneHHi 6aHky) 3 6yab-akoro paxyHky KnieHTa Ta nepepaxyBaHHs i
Ha paxyHoK, BkasaHuit y MoigomneHHi 6aHky. Take 4OPYYeHHS Niansrae BUKOHaHHIO baHKoM He paHille gath oTpumMaHHs MoBigoMneHHs 6aHky. Mpu
LboMy, BaHk camoCTiiHO Ta Ha BaCHMIA po3cyf NPUAMAE PILLEHHS LOAO BUKOHAHHS 3rafjaHoro AOPYYEHHS Ha JOTOBIPHE CMUCAHHST;

- Y BUMaAKy 3apaxyBaHHsi Ha paxyHok KnieHTa cymu nepekasy 3 paxyHKy, Binkputoro baHkoMm iHLWoMy KnieHTy (Hagani — HeHanexuuii nnaTHuK) Ta
HaOXOMKEHHS NMMCHMOBOIO MiATBEPIKEHHS Bif Takoro HeHanexHoro nnatHuka Npo BiACYTHICTb iHiLiaTMBK 3 MOMO CTOPOHMW Y 3MINCHEHHI 3rafaHoro
nepekasy (Hagani — MigTeepmxeHHs krieHTa), KnieHT Hagae baHky 4opyyeHHs (NpaBo) Ha 3aiNCHEHHS AOrOBIPHOrO CIMCaHHS BiAMOBIAHOT CyMU KOLUTIB
(BrasaHoi y MigTBepmKeHHi knieHTa) 3 paxyHky KnieHTa Ta nepepaxyBaHHs ii Ha paxyHOK HeHanexHoro nnaTtHuka. Take OOPYYeHHs nignsrae
BUKOHaHHIO BaHKoM He panillie faTv oTpuMaHHs inTBepIKEHHS KMieHTa;

- Yy BUNMaAKy 3acToCyBaHHS O BaHKy KOHTPOMKYMMM opraHammi (MOJAaTKOBMMM opraHamm) WTpadHWUX CaHKLin 3a Hecnnaty KrieHTom nogatky 3
[0xofiB ¢ianyHmMX ocib;

- Y PO3MIpi TaKuX LUTPAPHMX CaHKLiN, Y SKOCTi koMneHcauii KnieHTom 30uTkiB, HaHeCceHux baHky;

- y BUNagKax, BU3Ha4veHnx posginom 14 Mpasun;

- y pasi nponoHrayii cTpoky gii MakeTy npuBaTtHoro BaHkiBCbkoro obcnyroByBaHHs anst PB-KnienTis, npu usomy, baHk camocTiiiHO Ta Ha BnacHuii
pO3Cyz NPUIUMAE PillieHHs! OO 30iNCHEHHS AOrOBIPHOMO CIUCAHHS;

- Y iHWMX BUNagKax, BU3HaYeHnx 3akoHOLaBCTBOM.

16.2. Y BMNagKy, SKLLO rPOLLOBI KOLITY Ha PaXyHKY BUPaXeHi y BamntoTi iHLLIA, HiX BantoTa rpoLwoBoro 30608’83aHHs 3a 4OroBOPOM, 3000B’3aHHS 3a
SKAM He BUMKOHaHe, nepepaxyBaHHs OTPUMaHMX rPOLLOBMX KOLLTIB Y BamioTy rpowwoBoro 30608'a3aHHsA KnieHTa 3miRCHIOETLCS Npogax iHO3eMHOI
BanoTh knieHta Ha MBPY 3rigHo 3 BuMoramn 3akoHOAaBCTBA 3a iCHytouMMM Tapudamn Ta yTpuMaTh rpUBHEBUIA EKBIBANEHT BKa3aHoi KOMICIT 3a
paxyHOK KOLUTIB, OfEPXaHWX Bif NMpogaxy BaniTW. [ns uinei uboro NyHKTY nepepaxyBaHHs rPuBHI y Byob-sKy iHO3eMHy BanioTy Ta Oyab-sKoi
iHO3eMHOi BanioTh y rpuBHI0 Oyade 3giicHioBatucs Ha MBPY fo BignosigHoi iHo3eMHoi BanioTi, Ha MBPY Ha [eHb Takoro nepepaxyBaHHs;
nepepaxyBaHHs OfHIei iHO3eMHOI BanKOTL Y iHLWY iHO3EMHY BankoTy Byae 34iNCHIOBATUCA Yepe3 rPUBHIO 3@ KPOC-KYPCOM, BU3HAYEHWUM Ha MiACTaBi
odiuinHoro kypcy HBY.

3acmepxeHHs: Hesgaxadu Ha ymosu, susHayeHi n. 16.2. Mpasun, npu [ozosipHomy cnucaHHi baHkom epowosux Kowmig y eanomi iHWil, HiX
sanmoma bopeosux 30608 ‘a3aHb, KnieHm yum dopydae ma Halae baHKy 6ci He0bXiOHi nosHO8aXeHHs Oris Ub020, a caMe, ane He 0OMEXYHYUCh: 8i0
imeHi ma 3a paxyHok KnieHma 30ilicHiosamu 6e320miekosy Kynigmo/npodax/obmiH eanomu 3a KypcoM, Wo 8usHaYaembCs camocmitiHo baHkom, npu
UbOMy makuli Kypc He Moxe 6ymu Ginbuwum/MeHWUM HiX Kypc Kynigni/npodaxy/obmiHy, wio Oise 8 onepauiliHili kaci baHKy Ha 0eHb nposedeHHs
Lloz208ipHo20 cnucarHs. 3a koxHe make [JoeosipHe cnucaHHs baHkom epowosux Kowmig y 8amomi iHwill, Hix eantoma bopeaogux 30606 ‘A3aHb, KnieHm
30608 ‘a3aHuli cnnamumu baHky Komicito 3a po3paxyHkoge 0bciy208ysaHHs no [Jo208ipPHOMY CnUCAHHIO Y PO3MIpI, Wo 8usHayeHul Tapugamu baHky
ma po3paxosyemsCcs 8i0 Cymu 2pOIo8UX Kowmis, Wo cnucaHi baHkom.

16.3. KnieHT Ha nigcTasi BignoBiAHOT 3aBM Ha 3AIMCHEHHS PEryNApHUX NnaTexiB fopyyae, a baHk BUKOHYe ciucaHHs KowTiB 3 KapTpaxyHKy Ha iHLLi
paxyHku, ki KnieHT Bkasas y Uil 3asBi. Y pasi, SKLLO Ha MOMEHT CMNCaHHS KOLTIB Ha KapTpaxyHKy 3HaxoauTbCs HELOCTaTHA cyMa [ns MOBHOMO
CncaHHs, onepauis 3i CnucaHHs KowTiB Oyae NpOBOAMTMCH BM3HAYEHO Y 3asBi KINbKICTIO CcNpob Ta NPUNMHUTLCS B MOMEHT NMPOBEAEHHS BAAMNOI
cnpobu cnncaHHs.

16.4. Knient gopyyae banky cnucysati 3 Byab-aKoro paxyHky, Bigkputoro B baHky, nOMUnkoBo nepepaxoBaHi KnieHTy cymu (wogo skux KnieHt e
HEHaneXxH1M oTpuMyBayeM) - y pasi sKLLo KnieHT He NOBEPHYB TaKy HEHaNeXHO OTPUMaHy CyMy NpOTAroM 3-X baHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS
BigNOBIAHOT BUMOTY BaHky.

16.5. Y pasi 3gilicHeHHs BaHKOM [JOrOBipHOTO Yy MPUMYCOBOTO CIUCAHHS KOLUTIB 3 EN03UTHOTO (BKNagHOro) paxyHky KnieHTa, o poamilleHi B BaHky
0e3 BM3HAYEHHs1 CTPOKY BKNady (Bknag Ha Bumory), CTOPOHW JOMOBUMMCD, L0 CyMa BKINAAy 3MEHLUYETbCS Ha CyMy AOTOBIPHOIO Yy MPUMYCOBOIO
CrUCaHHS.

Micns 3gincHeHHs BaHkoM LOroBiPHOTO YW NPUMYCOBOTO CMIMCAHHS KOLUTIB 3 4ENO3WUTHOMO (BKNAZHOTO) paxyHKy, LU0 po3MilleHi B BaHky Ha nesHuit
CTPOK (cTpokoBuiA Bknag), CTOPOHM LOMOBUMCB, Lo [lorosip npo 6aHKiBCbkuMiA Bknag (MybnivHmit) NpunuHsie JOCTPOKOBO CBOIO jto Ta BinbyBaeTbes
[OCTPOKOBE NMOBEPHEHHS Bkragy, 3MeHLLEHY Ha CyMy [OrOBipHOTO Y1 MPUMYCOBOIO CMIMCAHHS!, Ha yMoBaXx, nepeabdaveHnx [JJoroBopom npo 6aHKiBCbKNi
BkMag (NybniyHum), 3 OOHOYACHUM 3AINCHEHHSIM BaHKOM [OrOBIPHOrO UM MPUMYCOBOMO CMMCAHHS 3 BKITAAHOrO/MOTOMHOrO paxyHky KrieuTa, wwo
BigKPUTUIA Y BaHKy.

17. TAPAHTII ®OHY FAPAHTYBAHHS BKNALIB ®I3U4HUX OCIE

17.1. BignosigHo go 3akoHy YkpaiHu «[Tpo cuctemy rapaHTyBaHHs BKnagis gisuyHux ocib» (Hagani — 3akoH), ®oHa rapaHTyBaHHS BKaAiB (isndHmX
ocib (Hapani — ®oHA) rapaHTye KOXHOMY BKNagHWKy baHKy BiALUKOAYBaHHS KOWTIB 3a MOro BknagoM. ®oHA 3MNCHIOE BiLLKOAYBAHHS KOLUTIB 3a
BKNagamu B NOpsAKy Ta Ha yMOBAaX BM3HAYEHUX 3aKOHOM.
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Bknagom € kowwTu B roTiBkosili abo 6e3roTiBkoBil hopmi y BantoTi YkpaiHn abo B iHO3EMHIN BantoTi, ski 3anyyeHi 6aHkoM Big BknagHuka (abo siki
HaginWM ANs BKTagHWKa) Ha yMoBax OroBopy 6aHKIBCbKOrO BKMady (4eno3uTy), BaHKIBCHKOro paxyHKy abo LUnsxoM Bruaadi iMEHHOTO AEeN03NTHOMO
cepTudikaTa, BKMKYaK0UM HapaxoBaHi BiLCOTKM Ha Taki KOLUTH, BIANOBIAHO O 3aKOHY.

17.2. AkTyanbHy iHopmaLito oo BiaLkogyBaHHS oHAOM KOLWTIB 3a BKnagamu KnieHT Moxe oTpumaTyt Yepes IHTepHeT (Ha odpiliiHomy caiiTi banky
abo Ha Beb-canti ®ongy www.fg.gov.ua), 3 iHbopmaLliiHuX CTEHAIB B onepaLiiiHnx 3anax baHky, abo 3atenedoHyBaBwn 4o [JOBiOKOBOrO LEHTpY
Banky.

17.3. lWnsaxom nignucanHs 3assu-aHkeTn KnieHT nigTBepamBs, WO A0 YknagewHs [orosopy odepxas Ta o3Halomuscs 3 [loBiaKkoo npo cuctemy
rapaHTyBaHHsi BKnagiB ¢ianyHux ocib (Hagani - [Josigka).

3acmepexenns: CmopoHu domosunucs, wo nidnuc Knienma, npocmaegneHull Ha 3asei-aHkemi € makox «okpemum nidnucom» KnieHma, skull
3acsidyye npo odepxaHHA ma 03HaliomneHHs Kniema 3 [Jogidkoro.

CropoHu gomoBuIMCS, WO nicns yknageHHs [1oroBopy, He piglue Hix oguH pas Ha pik, baHk 30608's3yeTbes HafaBaTy KnieHTy akTyanbHy pefakLiio
[oBigkn, wnsxom po3miwenHs [dosigkn Ha OdiuiiHomy canti baHky Ta/abo 3a gonomorow 3acobiB  iHopmaLiHKX, iHopmaLiiHo-
TENEeKOMYyHiKaLiiHWX cucTem, B TOMy yncni 3a gonomoroto Cuctemn OTP Smart / Cuctemn KnieHT-BaHk, B enekTpoHHii oopmi. KnieHT 30608 s3yeTbes,
Lo mpoTsarom giji [JoroBopy, NEPIOANYHO, ane He piaLle HiX OOUH pa3 Ha pik, 03HANOMIIOBATUMETLCS 3 aKTyanbHOW pepakuieto [osiaku, sky baHk
poawmiulyBatume Ha OdiujiHomy caiti baHky Ta/abo sky baHk HagaBatummume KnieHTy 3a gonomorot 3acobiB iHopmaLliiHux, iHopmaLliiHo-
TeneKOMyHikaLiiHUX cuctem, B Tomy yuchi 3a gonomoroto Cuctemn OTP Smart / Cuctemu KnieHT-BaHk, B enekTpoHHil dopmi. LLnsaxom nignucanHs
3asBu-aHkeTn, KnieHT nigTBepaxye Npo nepioguyHe 03HaNOMMEHHS i3 akTyanbHOK peaakuieto [losigku, poamiwieHoi Ha OdiliHomy cairTi baHka,
Ta/abo Lo#o OTpUMaHHA Ta o3HaloMneHHs 3 [loBigkolo, ska nepiognyHo oTpumyBaTumeTscs Knientom Big BaHky 3a ponomorow 3acobis
iH(bopmaLjiHKX, iHOpMAaLHO-TENEKOMYHIKaLHUX CUCTEM, B TOMY yucri 3a gonomoroto Cuctemu OTP Smart / Cuctemu KnienT-BaHk npotsirom gii
[orosopy.

17.4.Y pasi poamilieHHs KnieHTOM cTpOKoBOro Bknady y baHky Ha ymoBax NoBepHEHHs BKMady 3i CNAMBOM BCTaHOBMEHOrO [JoroBopoM CTPOKY, nif
yac yknageHHs [Jorosopy Ha BuMory KnieHta baHk Hapae nporHo30BaHuii po3paxyHoK 10ro JOXOLiB Ta BUTPAT, MOB'A3aHNX 3 PO3MILLEHHSM CTPOKOBOTO
BKMagy Ha AaTy yknageHHs [oroBopy, B TOMy yuchi: 1) cyMy NPOLEHTIB, Lo OyayTb HapaxoBaHi 3a BECb CTPOK PO3MILLEHHS CTPOKOBOTO BKNay; 2)
CyMy nogarkis i 36opiB, siki OymyTb yTpumaHi 3 KnieHTa, 3a BeCb CTPOK PO3MILLEHHS CTPOKOBOrO BKNagy (baHk BUKOHYE GhyHKLji MOAAaTKOBOrO areHTa);
3) cymy KOMICiHMX BUHAropop Ta iHwWmx BuTpaT KnieHTa.

17.5. baHk Ha Bumory KnieHTa Mae HagaTy BUTST 3 Uux [paBun, 3acBigYeHnin YNOBHOBAXXEHWUM NpaLiBHUKOM BaHky.

18. IHLLI YMOBH

18.1. KOH®IQEHUINHICTb. BAHKIBCbKA TAEMHULA
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18.1.1. CTopoHu 3060B'3yt0TbCA 30€epiraT B Mexax, BU3Ha4eHnX 3akOHOAABCTBOM, KOH(IAEHLAHICTL CTOCOBHO 3micTy [loroopy nmpo Bugady Ta
00cnyroByBaHHS! MiXXHAPOZHMX MAATIKHUX MNACTUKOBUX KapToK (ocobucTtux) (mybniynmin) / [oroBopy npo cnoxweumiz kpeaut / [orosopy nopyku /
[oroBopy 3acTaBu ManHoBMX npas Bumory / [loroBopy 3abeaneyeHHs (Hagani pasom no TekcTy upboro poaginy 18.1. — [orosip), a Takox Oyab-sKoi
iHGhopmaLji Ta BiGOMOCTEN, LU0 HaJatoTbCs KOXHINM 3i CTOPIH y 3B'A3Ky 3 BUKOHaHHsIM [loroBopy. CTOPOHM 3060B’S3y10TCSA HaNeXHUM YHOM 30epiraty
Ta He po3ronoLyBaTh iHhopmaLlito, sika MICTUTL BaHKIBCbKY TAEMHULIO, OTPUMAHY Npu BUKOHAHHI yMoB [loroBopy. FAKLLO Y BUNAZKY HEHanexHoro
30epiraHHs Ta/abo po3ronoLeHHst iHchopmaLii, BkasaHoi y Lsomy nyHkTi, CTopoHi Jorosopy OyayTb 3anogisHi 36utku, To BuHHa CTopoHa 30608's3aHa
BiALLKOZYBaTY Taki 30MUTKM 3rigHO i3 3aKOHOAABCTBOM.

18.1.2. Knient/Mopyuutens/MosnyansHuk/3actaBogaseub (Hagani pasoM no TeKCTy Lporo po3giny 18.1. — KnieHT) posymie, wo baHk 3060B'13aHui
pO3KpMBaTK iH(OPMALLito, L0 CTAHOBUTL BaHKIBCbKY TAEMHWULO, HA BMMOTM OEPKABHUX OPraHiB y BUmagkax Ta B nopsaky, nepepbaveHomy
3aKkoHOLABCTBOM, B TOMY YMCHi HAZA@HHS KOHTPOMIOOYMM OpraHam iHchopmalii Ta il OKYMEHTanbHOro NiGTBEPMKEHHS CTOCOBHO BUKOHAHHS baHkoM
BMMOT MOAATKOBOrO 3akoHoAaBCTBa. Hiski 30608'A3aHHS BaHKy B 3B'A3Ky i3 30epexeHHAM 6aHKIBCbKOi TaeMHUL Ta KOH(IAEHURHOT iHchopmaLlii,
BuKnageHi B [loroBopi abo B iHWKMX goroBopax (3asiBax, yrogax, npoTokonax, nuctax) KnieHta 3 baHkom He po3noBCIOMKYIOTHCA Ha BUNAAKW, KOS
BaHk BuMyLLEHMIA Ha CBil po3cyp nepesaBaTyt Taky iHdhopmallito TpeTiM 0cobam 151 3aXMCTy CBOIX iHTEPECIB Ta Y BUNaaKy nopyLueHHs KnieHTom cBoix
oboB'si3kiB nepen baHkom.

18.1.3. bank € yactuHoto rpynm OTI B sky BxoaaTs OTIN BaHk (YropLimHa), oro micuesi Ta iHo3emHi dinii Ta ix gouipHi komnanii (Mpyna OTIT).
Komnanii Mpymu OTIT nocTiiHo 06MiHI0I0TECS iHopMaLieto Yepes 3aranbHy iHPopMaLiiHy cUCTeMy, 3aBAaHHAM SKOT € MiHIMi3aLis pyUsuKy rpynu B
Linomy. KnieHT Hagae [O3BIN Ha OTPUMaHHS, BUKOPUCTaHHS Ta PO3ronoLleHHst iHdopmauii B cepeauti Ipynn OTM, wo cTocyeTbest 6e3nocepeaHsbo
KnieHTa (ans ouiHK1 pr3mky), Wo cTana Bigoma baHky y 38'A3Ky 3 4inosuMun cTocyHkamm 3 KnieHtom. Liei fo3Bin nownproeTbes Ha baHk, iHWwmx YneHis
Mpymu OTIT B YropLuuHi Ta 3a ii Mexamu, siki OpraHiaoBaHi Ta (yHKLiOHYIOTb SIK €AWHIIA BaHK, Ha MiXXHApOZHI NnaTixHi cuctemn Ta baHkiBCbki acoujaLlii
Y BUNAAKY BUHWKHEHHS Nig0O3pU Ha BUKOPUCTaHHS KapTku y waxpancbkux Linsx. Llen nosein sHimae byab-aki npeTeHsii Knienta Wogo nopyLweHHs
BaHkom nonoxeHb Npo HePO3roNoLLEHHs BaHKIBCbKOT TAEMHNL, ki iCHYIOTb Y 3aKOHOAABCTBI.

18.1.4. TignucanHsm [Jorosopy Ta/abo 3aseu-aHkeTn KnieHT pae fo3Bin Ha nepefadyy iHopmauii Wozfo HbOro, Wo cknagae 6aHKIBCLKY TAaEMHMLO,
yCTaHOBaM, OpraHialjsiM, opraHaMm AepxaBHOi BMagu, AEpXaBHUM peecTpaTtopam, TpeTiM ocobam, wo nepebyBatoTb 3 BaHkom y AOroBipHWX
BiJHOCWHAX, @ TaKoX ykrnanu 3 baHkoM [0roBip 100 HEPO3roNoLLEHHs! KOHMIAEHLHOT iHdhopMaLlil, B TOMY YKCHi, ane He BUKITIOYHO, PENTUHIOBUM
areHTCTBaM, ayAMTOPCLKMM KOMMaHISM, L0 34iACHIOBAaTUMYTb NEPEBIpKy/peNTUHIyBaHHS BaHky, Oyab-skuM gisnyH1M Ta pUaniHuM ocobam 3 MeTor
peanisayji npas baHka sk kpeguTopa, aBToiMnopTepam, aunepam, y Bunaaky HeobXigHOCTi 3axucTy npaB Ta iHTepeciB baHky, y Tomy Yucni ocobam,
ki HagaBaTUMyTb BaHKy nocnyrm no CTArHeHHto 3aboproBaHOCTi 3a [JoroBOPOM, 3BEPHEHHIO CTATHEHHS HA MaiHO Ta MO 3AINCHEHHIO iHLWINX giA,
noB’'s3aHuX 3 peanisavjeto npas baHka 3a [JoroBOpOM, CTPaxoBMM KOMMaHISIM Ta CTPaxoBUM NocepefHuKkaMm, y pasi yknageHHs KnieHTom foroBopy
CTpaxyBaHHS! 3i CTPaXx0BOK KOMMNaHI€0 Bif iMeHi, B iHTepecax Ta 3a JOPYYEHHSM AKOro Aie baHk; iHWMM Gi3nyHUM Ta topuanYHUM 0cobam, 3 METOI0
BWKOHAHHS BUMOr 3aKkoHOAaBCTBa, [JoroBopY Ta iHLWIMX LOTOBOPIB, YknageHux baHkom, Ta/abo sKwo nepeaaqHst Takoi iHpopmaLii HeobxigHe baHky
AN BUKOHaHHSA CBOIX 3060B’s3aHb 3a [loroBopoM, a came, ane He BUKIKYHO, Y BUNaaKy nepeaaHHs iHopmauii TpeTim ocobam, siki 34iNCHIONTL
embocyBaHHs, NakyBaHHsI Ta BignpaBneHHst KapTok Ta/abo koHeepTiB 3 IMIH-kogamu, Ta 3 skumm baHk yknas BianoBigHI 4OroBOpY Npo HagaHHs nocnyr
(BMKOHaHHS pobiT; B TOMY YMCni 3 METOH 3abe3neyeHHs peanisaLji NogaTKoBMX BIBHOCWH i BIHOCWH B cchepax ByxranTtepcbkoro obniky, diHaHCOBUX
nocnyr, OaHKIBCbKMM yCTaHoBaM, GaHkaM KOpPecroHAEeHTaM, afBokaTaM, KOMMaHisM, L0 3AIMCHIOTb OLiHKY MaiHa, OaHKIBCbKMM acouiauisim,
nopyuutensm KnieHta, a Takox ocobam, siki nepebyBaroTb 3 KnieHTOM B CIMEHMX, POOUHHWX, TPYAOBWX BiGHOCKHAX, B TOMY YMCTi HafaHHs! baHkom
pobotoaaBuesi KnieHTa/lleHcitHoMy hoHay YkpaiHW/HWMM colianbHUM opraHam iHpopmaLii Npo BiAKpWUTI NOTOYHI/KAPTKOBI paxyHku KnieHta ans
Bunnat 3apobiTHOI NnaTu/neHCii/iHwmx couianbHUX BUNNAT iHhopmaLlii po BigKPWUTI NOTOYHI paxyHku KnieHTa 4ns Bunnat 3apobiTHOT nnaTu Ta iHLWWX
nnaTexis, NpUBaTHUM/IOPUANYHUM 0CoBaM Ta opraHisalism Ans 3abesneyeHHs BUKOHaHHS HUMM CBOIX (hyHKLLi abo HafaHHs nocnyr BaHky BignoBigHo
[0 YKIaZeHnx MiX Takumm ocobamu (opraHisaujismu) Ta baHkoM JOroBopiB, y TOMY YMCHi NpO BiACTYNNeHHs npasa BumMoru 4o Kniexta, 3a ymoBy, Lo
nepenbayeHi Lorosopamu yHKLii Ta/abo nocnyr CToCyTbCA LiAnbHOCTI baHky, Ky BiH 34iMCHIOE BigNOBIAHO [0 3aKOHOLABCTBA, 30KpEMa, ane He
BUKIKOYHO, MOCITYTY 3 BiaNpaBKM NOLITOBOI KOPECMOHAEHLT, BianpaBkuM NOBIZOMITEHb Ha MOBINbHMI Ta/abo Micbkuii TenedoH, byab-akum isnyHM Ta
topuanyHUmM ocobam y Bunaaky BigcTynneHHs (nepegadi) baHkom cBoix npas 3a [loroBopom TpeTiM ocobam Ta/abo y BUNagKy BUHUKHEHHS Y BaHky
HaMipy 34iMCHUTY Take BiACTYNNEeHHs (nepegady) A0 PaKTUYHOO NOrO 3AINCHEHHS, MKHAPOLHUM NNaTiXHUM cucTemam Ta/abo YneHam MixHapoaHoi
NNaThkHOI CUCTEMM 3 METOK 3AINCHEHHS OBMiHY iHopmaLieto Npo cnocobu 3OiMCHEHHS LuaxpanCokux A, a TakoX AN KOHMiAeHUMHOro
BUKOPUCTaHHS B iHTepecax KnieHTa 3 MeToto 3anobiranHsi 30uTkie KnieHTa Ta baHka BHAcnigok HECaHKLIIOHOBAHOrO BMKOPWUCTaHHS KapTku TpeTiMu
0cobamu; opraHy AepXaBHOiI BUKOHABYOI CrTy»0u abo nprBaTHOMY BMKOHABLIIO NMPO BiAKPUTTS UM 3aKpUTTS paxyHkiB KnieHTa y BaHKy y pasi HasBHOCTI
iHbopmaLii npo BHeceHHs KnieHTa fo €auHoro peectpy bopkHuKiB Ta/abo y pasi HasBHOCTI MybnivHOro 06TsKeHHs pyxomoro MaiHa Knienta; Ha
3aMUT KOHTPOSTKOKYOTO OpraHy CTOCOBHO BMKOHAHHS BaHKOM BMMOr NOLATKOBOTO 3aKOHOLABCTBA (Y pasi NpoLUeHHs Gopry); - y pasi npoBedeHHs
BaHkom akuii, posirpaluiB Yu iHLIMX 3ax0AiB, NP BWU3HAYEHI TA OrOMOLLEHHI PesynbTaTiB X NPOBEAEHHS; - KOHTpareHTam (napTHepam) baHky, ski
3afisHi pu HagawnHi nocnyr bawky Ta/abo KnieHTy BignoBigHO 4O YMOB akLiil, posirpaluiB ui iHWMX 3aXOpiB, B TOMy Yuchi y pasi nepeaadi baHkom
iHdhopMmaLii Npo KinbKiCTb HapaxoBaHux GaniB/OoHyCIB 3a onepaLii, 3ailicHeHi 3 BUKopucTaHHaM KapTku KnienTa.

18.1.5. KnieHT Takox Hagae 403BiN Ha PO3KpuTTS BaHKkoM GaHKIBCLKOI TAEMHULL HA YCHWIA 3anuT KnieHTa, sKkuii € BNacHUKOM 6aHKIBCHKOT TAaEMHML, Ha
nigctasi [loroBopy Ta y Mexax 3anuTyBaHoi ycHo KnieHToM iHdopmalii.

18.1.6. KnieHt abo [osipeHa ocoba KnieHTa, LWNsxoM nignucaHHs 3asBu-aHkeTn Ta/abo 6yab-gkoi iHLLOT NMCbMOBOI 3asBu, Y AKOMY 3a3HAYeHO
aapeca enekTPoOHHOT NowTK Ha sKy KnieHT fo3sonue baHKy BigcunaTit BUNKMCKM MO paxyHKax, € MMCbMOBMM [03BOSIOM KrieHTa WoJo posKpUTTS
BaHkom GaHkiBCbKOT TaeMHUL 0cobaM, ki MOXyTb BYTW OTpUMyBadamMmu eneKTPOHHOI KopecroHaeHLii 3a BkasaHoto Knientom/[JosipeHot ocoboto
KnieHTa enektpoHHoto nowwtoro. Lium KnieHT fo3sonse baxky BifcunaTii BUNMCKW NO paxyHkaM Yepes BiAKpUTWIA kaHan Mepexi IHTepHET Ha BkasaHy
KnieHtom abo [losipeHoto 0coboto KrieHTa enekTpoHHy afpecy enekTPOHHOI nowTw. Bcio BianoBiganbHiCTb 3a PO3ronoLLeHHst 4aHuX No paxyHkam
Knienta Tpetim ocobam, wo Biabynocs BHAcMigoK HagcunaHHs BaHKOM BMMMCOK Yepes BiOKpUTUIA KaHan Mepexi IHTepHeT Ha BkasaHy agpecy
enekTpoHHoi nowTw, KnieHT Gepe Ha cebe. BaHk nonepemkye KnieHTa, o iHopmayis, sika nepemaeTbCsl HAa agpecy eNEeKTPOHHOI MOoWTw, €
BIOKPUTOIO Ta MOXE CTaTu BifOMOW TpeTim ocobam Oe3 3rogu baHky Ta KnieHTa. BaHk He Hece BigMOBIANbHOCTI 3a 3aTPUMKW MpU JOCTaBL
€NEKTPOHHOI MOWITK BHACTILOK BUHWUKHEHHS! Npobrem B Mepexi IHTepHeT. B pasi BUHMKHEHHS BULLenepepaxoBaHux npobnem baHk goknapae
MaKCUManbHUX 3yCuIib NO iX YCYHEHHI0. 3anepeyeHb, 3ayBaxeHb Ta MPETEH3il, Wo MOXyTb BANNMBaTH 3 NyHKTY 18.1.6. Ta/abo 18.3.6. [orosopy,
KrieHT go baHky He mae.

18.2. SAXUCT MEPCOHAIbHUX JAHUX

18.2.1. A, BnacHuk nepcoHanbHunx gaHux®, noBigomMmneHui npo Mety 0bpobku baxkom Moix nepcoHansHux aanux (Byab-gka iHhopmayis npo isnyHy
0coly, B TOMy 4ucni, OfHaK He BUKMIOYHO iHpopMaLlist Wogo npissuwla, iMeHi, no 6aTbkoBi, iHhopmaLyi, sika 3a3HaveHa B nacnopTi (abo B iHWoMy
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JOKYMEHTI, Lo noceigyye 0coly), peecTpaliiHoro Homepy 06nikoBOT KapTKi NNaTHKUKa NoaaTkie, rPOMaZAHCTBA, MICLS NPOXMBaHHS abo nepebyBaHHs,
micus poboTu, nocagm, HOMEPIB KOHTaKTHWX TenedoHiB/(akciB, agpecy eNeKTPOHHOI NOWTH, TOWO, Hagani — MepcoHanbHi AaHi), a came: 3AINCHEHHS
BaHkom cBOET (hiHaHCOBOrO-rocnofapChKOi AiNbHOCTI, NPOMOHYBaHHs Ta/abo HagaHHs NOBHOrO kona nocnyr baHkom Ta/abo TpeTiMu ocobamu (ocobu,
3 akumm bank nepebyeae B [OroBipHuUX BigHOCMHax Ta/abo unenun Mpynu OTI, Hapani — TpeTi 0cobu), y TOMY YNCTIi LLASXOM 3QiIACHEHHS NPSIMUX
KOHTaKTIB i3 BnacH1kom nepcoHarnbHUX AaHux 3a 4oNoMOoroio 3acobis 38'a3ky, 3axucTy BaHkom CBOIX npaB Ta iHTepeciB.

MignucanHam 3asBu-aHketn / [orosopy npo cnoxusuuit kpegut / Joroeopy nopyku / [loroBopy 3actasu MaiHOBUX npas Bumoru / [lorosopy
3abe3neyeHHs BnacHuk nepcoHanbHux faHux Hagae baHky CBOKW OfHO3HAuHy 3rogy Ha nepefady (MOLMPEHHS), Y T.4. TPAHCKOPAOHHY, BaHkom
MepcoHanbHux AaHnx TpeTim ocobam, 3MiHy, 3HULLEHHS MepcoHanbHUX AaHnx abo 0BMeXeHHs BOCTyNy 40 HUX BIAMOBIGHO A0 BUMOT 3aKkoHY YKpaiu
«[Mpo 3axMCT nepcoHanbHUX AaHux» (Hapani — 3akoH) Ta 6e3 HeobXigHOCTI HaaaHHS BriacHWKy NepcoHanbHUX AaHWX MUCHMOBOTO NOBIAOMMEHHS MPO
3AINCHEHHS 3a3HaYEHNX il

MignucaHHam 3assu-aHkeTn / JoroBopy npo cnoxweunin kpeaut / [orosopy nopyku / [oroBopy 3actaBi maiHOBMX mpaB Bumoru / [Jorosopy
3abe3neyeHHs BnacHuk nepcoHanbHUX AaHuX MigTBEpAMB, WO B MOMeHT 360py MepcoHanbHWX faHux, baHk moBigoMMB 10ro Npo BOMOLiNbLS
MepcoHanbHUX AaHux, PO CkNag Ta amicT 3ibpaHmx NepcoHanbHuX faHux, Npo npasa, nepeadayeHi 3akoHoM, Npo MeTy 360py Aoro MepcoHanbHUX
JaHuX Ta 0cib, KM nepeaarTbes Moro NepcoHanbHi gaHi.

MignucanHam 3asiBu-aHketn / [loroBopy npo cnoxueumii kpeaut / [oroopy nopyku / [JoroBopy 3acTaBu MaiHOBMX mpaB Bumoru / [Joroeopy
3abesneyeHHs, BnacHuk nepcoHanbHUX faHux Hagae 3rogy baHky Ha MOLUMPEHHS! MOrO MEpCOHaNmbHUX AaHMX MPW  BU3HAYEHI Ta OrOMOLLEHHI
pesynbTaTiB aKLjii, po3irpalliB Uu iHLLMX 3ax0giB, siki NpOBOANTL baHK, a Takox MiATBEpPAXYE, LU0 NOBILOMIIEHNNA, WO NPU BU3HAYEHI Ta OrOMOLLEHHI
pe3ynbTaTiB aKwii, posirpalliB Ui iHLLMX 3ax0AiB, MOTO Mpi3BHLLe, iM'S Ta No-6aTbKoBi, MOXYTb OyTW nowwnpeHi baHkom HeBM3HaYEHOMY Koy OCib,
30KpeMa, ane HEBUKMIOYHO, HLLMM yyacHUKaM akLii, posirpalliB um iHLWKX 3axofis, B TOMY uuchi y pasi nepeaadi baHkom iHdopmaLlii npo KinbkicTb
HapaxoBaHux 6anie/6oHyciB 3a onepallii, 3aiNCHeHi 3 BUKOpUCTaHHAM KapTku BrniacHuka nepcoHanbHuX AaHux.

BnacHuk nepcoHanbHUX AaHux NigTBepmkye (rapaHTye), Wwo MepcoHanbHi aaHi disuyHmux ocib, ski nepeaaloTbes baHky, 3MiNCHIOETHCS 3a 3rofok TaKMX
hisnuHMX 0Ci6, siKi noBiGOMNEHI Npo BiGOMOCTI, 3a3HayeHi B 4.2 cT.12 3akoHy.

*BnacHuk  nepcoHanmbHux  gaHux  —  KnieHT/Mopyuutens/3actaBopaBeub/epxatens  Ta/abo  [losipeHa/ynoBHoBaxeHa  ocoba
KnieHTa/lMopyuutens/3actaBogasus/depxatens.

18.3. MOBIAOMJIEHHA

18.3.1. MNoeigomneHHs baxky, Wo ctocytotbest Knienta/lopyuntens/MosnyansHuka/3acTaBoaasLs (Hagani pasom no TekCTy Lporo posginy 18.3. —
KnieHT) i He MicTUTb BiBOMOCTEN, WO CTAHOBNSATL HaHKIBCbKY TAEMHULIO YK KOHGigeHLinHy iHdopmauio Knienta, moxe 6yTi HanpasneHo baHkom
LUMSIXOM  PO3MILLleHHs1 TaKOro NOBidOMIEHHs y BignineHi Bawky Ta/abo Ha OdiviiHomy caitti Banky. KnieHT 3060B'si3yeTbcs CaMOCTiiiHO
03HaNOMITIOBATMCS 3 NOBIAOMITEHHsIMM BaHKy, Lo po3milLytoTbes Y BiagineHi banky Ta/abo Ha OdiuitHomy caitTi BaHky, ane He piaLe Hix 1 pa3s Ha
MicsLb.

18.3.2. [Hwi noBigoMneHHs, Wo Hanpasnsie ogHa CTopoHa iHWin (Hagani — NoBigOMNeHHs), NOBUHHI OyTu 3giCHeHi B NUCHMOBINA copMmi | ByayTb
BBAXATUCS HanpaBneHWMM HaMeXHUM YMHOM, SKILO BOHM BiANpaBneHi MOLUTOBUM 3B'A3KOM (PEKOMEHLOBaHWM NUCTOM, NIUCTOM 3 OrOMOLIEHOI0
LHHICTHO 3 OMNCOM BKNaAEHHS abo iHLWIMM IMCTOM, AOCTaBKa AKOro MoXe 6yTu JOKyMEHTaNbHO NiATBEPKEHA), [OCTaBNEHi 0coBUCTO oAHieto i3 CTOpiH
iHWiA CTOPOHI YM Kyp'epCbKO0 [OCTABKOI.

Bank Hanpaensie MogigomneHHs Ha agpecy KnieHTa, sika 3asHaveHa KnieHTom y 3asBi-aHKeTi sk adpeca npoxueaHHs/adpeca hakmu4Ho20 Micys
npoxueaHHsi (abo micuye mumyacoeo20 nepebyeaHHs Ha mepumopii YkpaiHu (Ona Hepe3udeHmig)). Y Bunagky, AKWO Oyab-sKWA iHLLKIA
JOKYMEHT, L0 MIiCTUTb BiZOMOCTI MPO afpecy MpOXWBaHHs/afpecy (hakTUYHOTO MicLs MpOXuBaHHA (abo Micle TuMYacoBoro nepebyBaHHS Ha
TepuTopii Ykpainu (4ns HepesuaeHTis)) nogaHui KnieHtom ao banky nisHile Hix 3asBa-aHkeTa, To [osigomnenHs KnieHTy HagcunatoTbes baHkom 3a
afpecolo, WO 3a3HaveHa y TakoMy JOKyMEHTI.

MosigomnenHs ogHiei CTOPOHM BBaXaeTbCs 0ep)aHnM iHLIOK CTOPOHOI B f€Hb, LU0 HAacTaHe paHilue:

- [ieHb BiiNpaBMneHHs, 3a3HayeHnid B KBUTAHLLT Y4 Ha LWTeMneni BiAAineHHs NOLTOBOrO 3B’A3KY BiANpaBHUKa;

- fieHb 0COBMCTOro BPYYEHHS CNYXB0H0 Kyp'epChbKOi AOCTaBKY;

- [€Hb, 3a3HaYEHUIN YMOBHOBaXeEHOK 0coboto opepxyBaya Ha komii [oBigoMneHHs abo iHWOMY AOKYMEHTi, y BUNaaKy AocTaBku [10BigOMIIEHHS
ocobucro.

MosigoMneHHs, focTaBneHi Tenerpadom, no Tenetanny, Tenedakcy, dakcy, KO iHLwe He AOMOBNEHO Mix CTOpOHaMK, HOCATL NONepeaHilt xapakTep
i NOBMHHI BYTV B NOAANBLLOMY HAaNpaBneHi BigMnoBiAHO A0 BUMOT LibOTO MyHKTY.

18.3.3. LLUnsxom nignucanHa KnieHtom [JoroBopy ocTaHHii Hagae npaBo baHKy Ha po3noBCHOMKEHHS Yepes3 eNeKTPOHHI Ta NowwToBi agpeck KrieHTa
abo wnsixom BignpaBneHHss SMS-noBigomneHb 3a pekBisuTamu, nosigomneHumi banky KnieHTom, iHchopmaLinHux noeigomneHb 6e3 6yab-sikoro
[04aTKOBOrO NONepeaHLOro NoBifOMIEHHS BaHKOM MPo Take PO3MNOBCIOMKEHHS!, B TOMY YWCT i3 3a/y4eHHsM TpeTix ocif. [1o Takux noBigoMMeHb MoXe
Hanexatn Byab-aka iHchopmalis, Wo crocyeTbes [lorosopy abo nos’a3aHa 3 WOro BUKOHaHHAM, abo He cTocyeTbest [loroBopy, 30Kkpema, ane He
BMKITIOYHO, LLIOZ0 NPOBEAEHHS aKLji, BNPoBaKeHHs1 BaHKoM HOBMX NOCMYr Y1 NPOAYKTIB, @ Takox iHpopMaLlisi Mpo Nocnyrv TPETiX 0cib, Lo NOB'A3aH
3 nocnyramu Ta npogykramu baxky Towlo. baHk He Hece BiANOBIAANLHOCTI 3a PU3KKK, NOB’A3aHI 3 BiANPaBKOIo iHOpMaLlii BULLLEBKa3aHUMM KaHanamu
3B'513KY, B TOMY YWCIi, SIKLLO HanpaBreHa iHopMaLlisi MOXe CTaTu BiBOMOI0 TpeTiM ocobam.

18.3.4. KnieHT Hapae cBot 3rogy Ha Te, Wo baHk Mae npaBo TenedoHyBaTh MOMY, HaNPaBMATM BIGOMOCTI NPO CTPOK BUKOHAHHS Ta PO3MIp 110ro
30008's3aHb nepen BaHkoM, HapaxyBaHHS, BUKOHAHHS/HEHanexHe BUKOHaHHs KnieHToMm cBoiX 3060B'a3aHb 3a [loroBopoM, iHLy iHopmaLliio Ta
MnoBiJOMNEHHS, NoB'a3aHi / nepenbadeHi [JoroBopoM, a TakoX KOMepLiHi nponosuuii baHky Ta peknamHi matepianu 3a [OMOMOrOK MOLUTOBUX
BiANpaBneHb Ta NUCTIB-3BEPHEHD, ENEKTPOHHMX 3acobiB 38'A3ky, SMS — noBigomneHb, TOWO Ha agpecy / Homepu TenedoHiB, afpeck enekTPOHHOI
nowTw. Mpu ubomy KrieHT Hece BCi puauky, NOB’A3aHi 3 TUM, WO HanpaBneHa baHkoM iHbopmaLlis cTaHe JOCTYNHOW TpeTiM ocobam. B Tom xe uvac,
BYacHa goctaska SMS - nosigomneHb He Moxe OyTu rapaHToBaHa BaHKOM, OCKIMbK/ BOHA 3anexuTb Bif AEKINBKOX YMHHUKIB, Takux sK: Tpadik B
Mepexi MobiNbHOro 3B'A3Ky, MiCLIE3HAXOMKEHHS MOGinbHOro TenedoHy KrieHta B Mexax JOCSKHOCTI, Y POYMIHTY, @ TaKOX UM BBIMKHEHWI MOBINbHNI
TenedoH KrieHta. baHk He € onepaTtopom MobirnbHOTO 3B'A3KY, | TOMY He MOXe rapaHTyBaTu octasky SMS - noBigomneHb. baHk Aoknagae Beix 3ycunb
ANS CPUSIHHS LWBMAKOMY YCYHEHHI0 36018 y poboTi nocnyrn SMS-iHopmyBaHHS.

18.3.5. KnieHT BU3HaE, WO Ha goctaBky SMS-NoBigoMneHHs y byab-akuii Yac MOXyTb HECMIPUSATIIMBO BMIMHYTK Npobnemu 3 Mepexketo MobinbHOro
3B'A3Ky, (popc-MaxopHi 00CTaBWHK, BKMKOYaouM 6e3 0BMexeHHs BTpy4aHHs B MIOLLY MOKPUTTS Mepexi. baHk He Hece BignoBiganbHOCTI nepeq
KnieHTom 3a Byab-siKy BTpaTy, NOLLKOMKEHHS abo BUTPaTK, MoHeceHi KnieHTom npsimo abo nobiuHo, B pesynbTarti Oyab-Skux TPYAHOLLIB, IO BUHWKIMW
y nposaigepa nocnyr MobinbHoro 3s'asky Kniexta.

18.3.6. 13 ypaxyBaHHsM nonoxeHs nyHkTy 18.1.6. [lorosopy, KnieHT Hagae Ao3Bin baHky Bigcunati Bunucku no KaptkoBoMy paxyHKy Yepes BigKpuTui
KaHan Mepexi IHTepHeT Ha Bka3saHy KnieHTOM afjpecy enekTpOHHOI NOLITH, SiKy BiH Hagas baHky B IKOCTi KOHTAKTHOI LLNSIXOM 0 OPMAEHHS BiANOBIgHOI
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3asBu-aHKeTW abo iHLWOT NMCbMOBOI 3asBK Yy BipdineHHi BaHky abo nig yac TenedoHHOro A3BiHKa [0 [lOBIOKOBOrO LIEHTPY MiCNst MPOXOMKEHHS
npoLieaypy ineHTudikawii. Beto BignoBiganbHICTb 3a po3rofoLeHHs aHuX Mo paxyHkax TpeTim ocobam, Lo Bigbynocs BHACMigoK HaacunaxHs baHkom
BMMICOK Yepe3 BiLKPUTUIA kaHan Mepexi IHTepHeT Ha BkasaHy KnieHTom agpecy enekTpoHHoi nowwTw, KnieHT Bepe Ha cebe. KnieHT nigTeepaxye, Wwo
BaHk nonepeays, Wo iHopmaLlis, sika nepeaacTbCs Ha agpecy eneKTPOHHOI NOWTH, He € 3aXMULLEHOK Ta MOXe CTaTu BiJOMO TpeTiM ocobam 6e3
3rogu baxky Ta Knienta. BaHk He Hece BigNOBiAaNbHOCTI 3@ 3aTPMMKW NPW AOCTaBLi €NEKTPOHHOI MOWITW BHACNIAOK BUHWUKHEHHS Npobnem B Mepexi
[HTEPHET, a TaKoX 3a HEKOPEKTHE BHECEHHS ENEKTPOHHOI aapeck Nig Yac TenedOHHOro A3BiHKA BHACILOK BUHWUKHEHHS Mpobnem B poboTi TenedoHii.
B pasi BUHMKHEHHS BiLLe NepepaxoBaHnx Npobnem baHk foknazge MakcuManbHUX 3ycunib 4Ns iX YCYHEHHS. 3anepeyeHb, 3ayBaXeHb Ta MPeTeHsiN,
LLIO MOXYTb BUNAMBaTK 3 NyHKTY 18.3.6. Ta/abo 18.1.6. [Joroeopy, KnieHT o BaHky He Mae.

18.4. BIOPO KPEAUTHUX ICTOPIU

18.4.1. linsixom nignucanHs 3asiBu-aHkeTn Ta/abo yknaaeHHs [orosopy/[loroBopy npo cnoxmeuni kpeaut (KpegutHoro gorosopy), Knient/Jepxartens
Hapae baHky 3rogy Ha 36ip, 3bepiraHHs, BUKOPUCTaHHS, NOLUMPEHHS Ta nepeaady Ao 6l0po KpeauTHUX icTopin iHdopmalii, WO cknagae KpeauTHY
ictopito Knienta/lepxatens B 06'eMi BU3HaueHOMy 3akOHOAABCTBOM, @ TakoX Ha [OCTYN 40 KpeauTHOI icTopii KnieHTa/[epxatens (3rigHo nepeniky
Btopo KpeamTHUX iCTOpii, BU3Ha4eHoro y nyHkTi 18.4.4. Mpasun).

18.4.2. 3asHaveHa B LboMy po3aini Mpasun 3roga Ha HagaHHs baHkom iHdbopmalii npo Knienta/[epkatens fo 610po KpeauTHUX iCTOpI, a Takox
3roaa Ha 3anut baHkom iHdopmaLii npo KnieHta/[epxatens (KpeanTHOro 3BiTy) B 6yab-skomy 610po KpeauTHWX iCTOpIi fitoTb MPOTAroM BCbOrO CTPOKY
gii Jorosopy/KpeautHoro 4orosopy.

18.4.3. baHk Mae npaso oHoBNOBaTK iHGopmaLito wozao forosopy/KpeautHoro 4OroBopy 40 BCiX 610PO KPeaUTHWX iCTOPIN, L0 AiloTb Ha TepuTopii
YkpaiHu B pamkax 3aKkoHO4aBCTBA, Ta 3 KMMU Y baHKy nignuMcaHo 4OroBOpK Npo chiBnpaLto.

18.4.4. TEPENIK EIOPO KPEAUTHUX ICTOPIM:

MpAT «MepLe BceykpaiHCbke 6HOPO KPeAUTHMX iCTOPIN»

YkpaiHa, 02002, m. Kuis, Byn. €sreHa CeepcTioka, 11, 3-i1 noBepx (nie kpuno);

NAT «MixHapogHe 610po KpeaMTHUX iCTOPINY

YkpaiHa, 03062, m. Kuis, np. Mepemoru, 6. 65, od. 3086.

18.5. FATCA

18.5.1. Y Bunagky HasiBHoCTI y KnieHTa nogatkoBux 30008 s3aHb nepeg CLUA (nogatkoui peanaenT CLUA), KnieHT Hagae BaHKy ogHO3HauHy 3rofy
Ha nepegady baHkom iHdopmauii wopo Knienta, 6yab-akoro paxyHky KnieHTa, sika MicTUTb DaHKIBCbKY TAEMHMLIO Ta NEPCOHanbHi AaHi (iHhopmMalis
npo cisnyHy ocoby abo iHdhopmaLis, Lo CTocyeTbes disnyHOi 0cobK, 30KkpemMa: npisBuLLe, iM's, N0 6aTbKOBI, fJaTa HAPOMKEHHS], NOAATKOBUI HOMEP
CLUA, appecu Towo), Mopaarkosii cnyx6i CLUIA 3a ymoB Ta y Bunagkax, nepenbaveHnx 3akoHamu Crionyyerux LLtatis Amepuku «[1po BignoBsigHicTb
iHO3eMHMX paxyHKiB BMMOram noJaTkoBOro 3akoHoAaBCTBay, «[1po nogaTkosi BUMOrM 40 iHO3eMHUX paxyHkiB» (Foreign Account Tax Compliance Act)
(Hapani — «<FATCAY). KnieHT nigTBepmKye HasiBHICTb 3rogm isnyHuX ocib Ha nepegady BaHkom ix nepcoHanbHUX ganux Mogatkosii cnyx6i CLUA. Y
BUNaZKy 3apaxyBaHHs Ha paxyHok KnieHTa kowTis, mkepenom noxomkeHHs skux € CLUA, KnieHT Hagae baHky popyveHHs (MpaBo) Ha 3miCHEHHS
porosipHoro cnmcaiHa 30% Big cymu nnatexy Ta nepepaxyBaHHs ii Ha paxyHok [ogatkosoi cryx6u CLUA 3a ymosw, sikwo KnieHT BigMoBMBCS
noBigoMuT BaHk Npo HasBHICTb B HbOro nogaTkoeoro cratycy CLUA, abo, skwo KnieHT € ¢iHaHCOBOI YCTaHOBOMW, fka He AOTPUMYETHCS BUMOT
FATCA. KnieHt 30608'a3aHuii npoiHdopmysat bank npo HabyTTsi/amiHy ctaTycy nogatkoBoro pesupenta CLUA Ta Hapgatv BaHky BignoBigHi
NiaTBEPIKYIOHI JOKYMEHTU NPOTArOM 15-TW pobOUMX AHIB 3 MOMEHTY HACTaHHS Takux 3MiH. lMpy BUKOHaHHI AopyyeHb KrigHTa oo nepepaxyBaHHs
KowTiB 3 paxyHky KnieHTa BaHk He Hece BignoBigansHocTi neped KnieHTOM, 110ro KOHTpareHTamu 3a 6yab-ski yTpUMaHHs, 0OMeXeHHs, 6roKyBaHHS
KOLLTiB GaHKaMKU-KOPECMOHAEHTAMM, B TOMY YUCHI, SIKLLO TaKi HACIiKM NOB’'S3aHi i3 BUKOHaHHAM BaHKOM-KOPECTOHAEHTOM BUMOT, a TaKkoX 3a Oyab-siki
MOB'A3aHi 3 LM 361TKW Ta BUTPATMU.

18.6. 3AMOBITAHHA NErANISALYI (BIAMUBAHHIO) OXOZIB, OBEPXXAHWUX 3I0YNMHHUM LLNSAXOM

18.6.1. KnieHT/Mopyumntens/MosuyanbHuk/3acTaBogaBeLb (Hagani pa3om no TeKCTy Lboro po3giny 18.6. — KnieHT) 30608'a3aHuil HagaBaTti Ha 3anuT
Batky (ncbMoBuin abo yCHUI) iHopmaLlto Ta AoKyMeHTH, siki baHk Mae npaBo BumaraTy Big KnieHTa BignosigHo Ao 3akoHy Ykpaitu «[po 3anobiraHHs
Ta NpoTMAito Neranisayii (BigMMBaHHI0) JOXOAIB, OAEPXaHUX 3MOYMHHAM LINAXOM, (hiHAHCYBAHHIO TEPOPU3MY Ta (DiHAHCYBaHHKO PO3MOBCIOMKEHHS
30p0i MAacOBOr0 3HULLEHHS», B CTPOK He Mi3HiLle 3-x Poboumx AHiB i3 AHsA, konu KnieHT oTpumaB Takui 3anuT Big baHky.

18.6.2. baHk Mae npaBoO B OQHOCTOPOHHBOMY MOPSAKY AOCTPOKOBO posipBaTit [JoroBip npo Buaayy Ta 0BCNYroByBaHHS MiXXHAPOAHWX MMATOKHUX
MIacTUKOBMX KapTOK (0cobucTux) (nybnivHmi) / [orosip npo cnoxusumin kpeauT / Jorosip nopyku / [lorosip 3actaBu ManHOBWX npas Bumork / [1oroBip
3abesneyeHHs (Hagani pasoM no Tekcty uboro posginy 18.6. — forosip) Ta/abo BiAMOBUTH (3yNUHWTM, NPU3YNUHUTY) HagaHHS KnieHTy BaHkiBCbKOi
Mocnyru, B TOMY YMCTTi LLOAO 3AIMCHEHHS pO3paXxyHKOBKX i KAaCOBWX OnepaLjin y Bunagkax, nependadveHnx 3akoHogacTeoM Ta/abo [JoroBopom Ta/abo
Luvmm MpaBunamu, 3okpema (ane He 0BMEXYHUMCh LM):

- NpU HasIBHOCTI (haKTiB, LLO CBigYaTh Mpo nopyLieHHst KnieHTom 3akoHoaaBcTBa, GaHKIBCLKMX MpaBuIT;

- Y pasi BUHWUKHEHHS CYMHIBIB y AiNCHOCTi PO3paxyHKOBO-KAaCOBWX AOKYMEHTIB Ta 3aKOHHOCTI NPOBEAEHHS onepalLiif;

- Npy BiOMOBI Y HaAaHHi, HeHadaHHi abo HeHapaHHi KnieHTOM y BCTaHOBNEHMIA B MMCLMOBIN BUMO3i BaHky CTPOK BiJOMOCTEN Y JOKYMEHTIB, siki BaHk
Mae npaBo BuWMarati, abo YMUCHOrO HafaHHS HenpaBauBMX BigOMOCTeN npo cebe, HeobXigHWX Ans 3'cyBaHHA WOro ocobu, HeBiAMOBIAHICTL
npoBefeHHs (iHaHCOBOI onepalii CyTi AisnbHoCTi KnieHTa, oro ¢hiHaHCOBOMY CTaHy, a TakoxX Y BUNaAKy BCTAHOBINEHHS, LU0 Taka onepavis MiCTUTb
03HaKi onepaLii, ka nignarae (iHaHCOBOMY MOHITOPUHTY BiANOBIAHO A0 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuAilo neranisalii (BigM1BaHHI0)
[OXOAiB, OAEPXKaHNX 3MOYUMHHUM LLNSXOM, (hiHaHCYBaHHS TEPOPU3MY Ta (PiHaHCYBaHHIO PO3MOBCIOMKEHHS 36POi MaCOBOrO 3HULLEHHSY.

KnieHT posymie i LM NOromKyeTbes 3 TUM, WO baHk € cy6'ekToM NepBMHHOMO (PIHAHCOBOMO MOHITOPUHTY | 3060B'A3aHN HagaBaTh BianoBiGHOMY
YNOBHOBaXXEHOMY OpraHy fepxasu iHdopmaLito npo ciHaHcosi onepadii KnieHTa, Wo nignaralTs (iHaHCOBOMY MOHITOPUHTY, Ta 3AINCHIOBATH iHLLI
nepesbayeHi 3akoHO4aBCTBOM fji, NOB'SA3aHi 3 MOHITOPUHIOM (hiHaHCOBMX onepaLiin KnieHta, B TOMY YuCTi BiZMOBUTW B 3AINCHEHHI 06CNYroBYBaHHS
KnieHTa Ta/abo B 3ailicHeHHi (hiHaHcoBOI onepalii KnieHTa, sikiwo y baHky, Ha 110ro BnacHMi po3cya, BUHMKNA Mifo3pa, Lo Taka onepawis MiCTUTb
03HaKW TaKoi, Lo 3riAHO i3 3aKOHOM migfisArae GiHAHCOBOMY MOHITOPUHIY Ta/abo nopyllye 3akoHOAABCTBO LLOAO MPOTWAIi Neranisauji goxomie,
OfEPXaHMX 3MOYMHHUM LUASXOM. B Takux Bunagkax baHk 3BiNbHAETHCA Bif BiANOBIAANBHOCTI (B TOMY YMCHI Bif CiiaTyt NeHi Ta 36MTKiB) 3a BigMOBY
Bif 34iicHeHHs obcnyrosyBaHHs Ta/abo BMKOHaHHS BigNoBIAHOI diHaHCOBOI onepaLi KnieHTa.

18.7. IOBIPEHICTb HA MPABO PO3MOPAMKEHHA PAXYHKAMU

18.7.1. BukopucTanHs KapTku 3a JOBIPEHICTIO HE JONYCKAETLCS.

18.7.2. KnieHT Mae npaBo HagaTu AOBIPEHICT iHLLiM 0cOBi Ha pO3NOPSAMKEHHS BIBKPUTUMM Y BaHKy paxyHkamu. [JoBipeHICTb Ha MpaBo PO3NOPSEKEHHS
paxyHkamu Moxe ByTu 3acBigyeHa yNoBHOBaXXEHUM NpaLiBHNKoM baHKy abo HoTapianbHo, B 3aneXHOCTi Big BUMOr 3akoHO4aBCTBa.

18.7.3. KnieHT 3000B’'A3aHWI HETalHO (Y HAKOPOTLUMIA CTPOK MPOTArOM AHS) B MUCbMOBIN hopMi MoBigomMnaT baHK Npo ckacyBaHHS BUAAHOT HUM
JOBIPEHOCTI Ha NPaBO PO3NOPSAIHKEHHS paxyHkamu iHWuM ocobam. Y BunaaKy HeBMKOHaHHS KnieHToM Lboro 060B's3ky KnieHT Hece BignoBigansHicTb
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33 BYMHEHHS Takumu ocobamu il O[O PO3MOPSIKEHHS paxyHkamu sik 3a CBOI BnacHi. baHK 3BinbHAETLCS Bif BiANOBIANBHOCTI 32 BUMHEHHS
onepauii No paxyHkax Ha nifcTasi AOBIPEHOCTI y pasi HenoBigoMneHHs KnieHToM baHKy npo 1i ckacyBaHHS.

18.7.4. Y pasi 3BepHeHHs Jo baHKy npeacTaBHUKa 3a [OBIPEHICTIO (KPiM JOBIPEHOCTEN, BUOAHMX HA TEPUTOPIi iHLIOI JepxaBu, NeranisoBaHunx
(anocTnboBaHMX) y BIAMOBIQHOCTI 3 BMMOTamMy 3aKOHOAABCTBA) 3 METO BMKOPUCTaHHS paxyHkiB KnieHta, baHk Mae mpaBo 3anpocutn Bif
npeacTaBHuka KnieHta HagaHHs BUTArY 3 €4UHOMO peecTpy AOBIPEHOCTEN, YMHHOTO CTaHOM Ha AeHb NPOBEeAEeHHS BaHKIBCbKOI (BMAATKOBOI) onepalii
3a paxyHkom KnienTa.
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