Tapudu Ha onepanii i3 3apuIaATHUMH KapTKaMH MizKHAapoaHoi miaTixkHoi cuctemn MasterCard WorldWide nast Retail

«3aTBepIKeHO»

Jonarok Nel4d no Pimenns Tapuduoro Komirery Ne 98
Bin 13.09.2023 p.

HounnaroTs aisTu 3 16.10.2023 p.

World Elite World Elite Persona : : : .
Platinum Premium Premium BE Gold Standard Maestro* Debit
YMOBH 00C1YTOBYBAHHS KapTH
1 M1aTa 32 06CYrOBYBAHHSI OCHOBHOI KAPTKH, IpH.
1.1 kapka 3 MarHiTHOIO CTPIUKOO - 40*** Flieiel -
1.2 kapTka 3 TexHonorielo PayPass 10 450 rpH. B pik** 5 500 rpH. B pi** | 6000 rpH. B pik** | 1200 rpH. B piK*’il 200 rpH. B pix** | 500*** 70*** - -
2 [1aTa 32 06C/IyroBYBaHHs 101ATKOBOI KAPTKH?
2.1 kapka 3 MarHiTHOIO CTPIUKO0 - - -
2.2 kapTka 3 TexHonorielo PayPass - |100 rpu./ 4 $/€ 100 rpu./4 $/4 € - - - -
3 Inata 3a nepesunyck Kaprku (ocHOBHOT, 10aTkoBoi) Ta [TIH-komy 3rigHo 3assu Kiienta® 750 rpu./ 30 $/€ 500 rpu./ 25 $/€ 100 rpu./ 4 $/€ 100 rpu./ 35 rpu./ 5 rpu./ 25 rpu./
12,5 $/€ 4 $/€ 0,6 $/€ 3,5 $/€
Buaaua roriBku
4 Brjiaua roTisku® , BIACHi KOIITH Kili€HTa
4.1 - y 6aHkoMarax Ta myHKTax Buaadi rorisku OTP Bank ITnata He BCTAHOBIIOETHCS
4.11 | y6ankomarax Ta myHKTax Buaadi rotisku OTP Bank kormTis, siki panimie 6yiu 3apaxoBaHi Ha 1%
iHILIi TOTOYHI/KapPTKOBI PaXyHKH KJII€HTA IOPHINYHOIO 0€00010/(i3HYHOI0 0CO00I0 MiANPHEMIIEM HA
lcymMy omepartiii cymapHo 3a Micsup 6inbure 100 000 rpa. ****
4.2 - y IyHKTaX BUIaui TOTiBKY iHIINX 6aHKiB Ha TepuTopii Ykpainu 2 15%+ 10rpu. 1,5% + 1 $/€-
4.3 - y 6aHKOMAaTax iHIMMX GaHKiB Ha TepuTopii Ykpainu % 1,5% + 10 rpu. 1,5 % + 1 $/€ -
4.4 - B Kacax TOPrOBEJIbHUX TOUOK 5 rpH., 0,25 $/€
4.5 - y IYHKTax BHJa4i FOTiBKY i 6aHKOMAaTax iHIKX GaHKIB 32 KOPIOHOM 1,8% + 40 rpu. 1,8% + 3 $/€
5 Bunaua rotisku’, KpeAMTHI KOWITH KJIieHTa
5.1 - y 6aHKOMaTax Ta MMyHKTaX BHJa4di FOTiBKH Ha TepuTopii YKpaiHi Ta 3a KOPIOHOM 3% + 5 rpH.
6 Buzaua rotiskn uepes kacy Banky Ge3 BUKOPHCTaHHS KapTKH®, 1% min 7 rpu. /0,3 $/€
6.1 - y BUIa Ky BUJja4di KPeAMTHHX KOLITIB TAKOXK CTATYEThCS KOMICis B pO3MIipi 2% + 5 rpH.
7 [TepeBipka JOKyMEHTIB y pa3i BUIaui roTiBKOBHX KOIITIB 3 paxynky Kiienra®®: 1% Bix cymMu 3HATTA
-y cymi 6inbme 150 THc. rpH, mo Haiinui Ha paxyHok Kiienta 3 paxynky @OII nporo Kiienra,
[BIZIKPUTOTO B iHIIOMY OaHKY
- y cymi Ginbie 400 THC. IpH, 0 Oynn 3apaxoBaHi Ha paxyHok KiienTa Bix moBepHeHHs a6o
HananHs QiHAHCOBOT JONOMOTH
IMonoBHenust
8 IGe3roTiBKoBe MOMOBHEHHs paxXyHKiB BiikpuTux B I'puBHi (kpiM 3apaxysans Bix Opranisaii, sxij 1%.
aificueni 3a nonomoroio Peectpy, orpumanoro yepe3 Cucremy Knienr-bank), Bincorku Bin cymu
nonosnenns®
8.1  |BesroriBKoBe MONOBHEHHS BIACHUKOM PAXYHKY 3 PaXyHKy Biakpuroro B Banky © [nata He BCTAHOBIIOETHCS
9. CoTiBKOBe MOMOBHEHHS yepes Kacy Biinenns banky paxyHkis Binkputnx B I'pusni 7 1% min 1 rpu.
9.1. [FoTiBKOBe MOMOBHEHHSI Yepe3 TepMiHaI caMooOCIyroByBanHs baHKy paxyHKiB BiIKpHUTHX B 1%
Cpusni 8
9.2, |loriBKkoBe MOMOBHeHHs Yepe3 GAHKOMAT 3 )YHKIII€I0 TOTIBKOBOTO MOTIOBHEHHS Ilnata He BCTaHOBIIOETHCS
10. CoTiBKOBE Ta GE3roTiBKOBE MOMOBHEHHS PAXyHKIiB BiIKpHTHX B iHo3emHiii BamioTi (USD/EUR ) 1,2% Bi CyMH HOIOBHEHHS
11 [be3roTiBKOBE MOMOBHEHHS PaxyHKIB depe3 P2P mepekas rpoIoBux KOIITIB [Inata He BCTAHOBIIOETHCS
Ilepexasu
12 BuxinHuii nepexas B Mexkax BIACHHX PaXyHKiB uepes Biztinenns banky® 10 rpu. /0,5 %/ €
13 BuxinHuii nepexas Ha paxyHKH iHIIMX KIIEHTIB B Mepexi banky uepes Bimtinenns banky® 0,25 % min 15 rpa.; max 500 rpH.
14 Brxinanii nepekas 3a Mexi baHky depes BijninenHs banky 1 % min 15 rpr.; max 2 000 rps.




15 [Mepeka3 y cucremi OTP Smart/OTP Bank UA 3 /na kapTKOBHii paxyHOK 3rigHo 3 Tapudamu nociayru OTP Smart/ OTP Bank UA

16 V BumaKy 34ifiCHEHHs epeKasy 3a paXyHOK KPeJUTHHX KOIUTIB TAKOXK CTATYETHCS KOMICis B 2% + 5 rpH.
03Mipi
17 PeryssipHi ruiaTexi Ha iHIIKI paxyHOK B Mexax baHky, opopmiieHi y BijytiieHHi banky Il1aTa He BCTAHOBIIOETHCS
18 PeryisipHi ruiaTexi Ha iHIINHA paxyHOK 1o3a Mexxamu banky, opopmiieHi y Binainenti banky - 1 % min 15 rpu.; max 2 000 rpH.
19 Peryssipui aresxi, opopmuteni B cucremi OTP Smart 3rigHo 3 Tapudamu nocayru OTP Smart
20 [epekas Mix kapTkoBumu paxyHkamu OTII 6anky uepes 6ankomat® Il1aTa HE BCTAHOBIIOETHCS | 5 rpH.
21 [Komicist 3a crincanHst (BIacHUX ab0 KPeAMTHUX) KOIITIB 3 paxXyHKY IIPHU 31ifiCHeHHI epekasy 3 1%+5 rpn. 18

kapTkn baHky Ha KapTKy iHIIOro GaHKy

Kpeaurtna Jinist

22 IIpoueHTHa cTaBKa

22.1 |nie mpotsrom ITinerosoro nepiony no 45 auie'® (no 55 awiB ans kaprox World Elite, World Elite 0.01 %
[Persona, Platinum ta MasterCard Black Edition), piuxnx

22.2  |nie micns 3akinyeHHs ITinbroBoro nepioxy, piaHux 33 %

23 iHiMaTbHuMIT mTaTiK 5% MiH 50 rpa*****

24 [IpotienTy Ha cyMy mpocTpoueHoi 3a6oprosatocti 3a Kpeautom, BincoTkis piunux 2 33%

25 [lITpad 3a mpOCTPOUYEHHS BHECEHHS CyMH MIHIMAJIBHOT'O IUIATEXKY, OAHOPA30BO 33 KOXHHUIT (akT 150 rpH.

BHHUKHEHHS pocTpouky (B pasi, sAKio cyma npoctpodeHoi 3a6oprosatocti MeHme S0 TpH.
BKJIIOYHO, IITpad 3a MPOCTPOUYCHHS MOrAIICHHs CYMH MIHIMAJILHOTO IUIATEKY HE 3aCTOCOBYETHCS)

Inmi ymoBu

26 BificOTKM Ha 3aJIMIIOK KOIITIB HA PAXYHKY, PIYHHX 0%

27 Hananns ogiuiitnoi josimku 3a paxynkom 2 3rinno 3 ymosamu TIT 150 rpH.
27.1 |Hanauus HecTaHIapTHOI MICHMOBOI JIOBiKH 3a hopmoro Kirienta 2 300 rpH.

27.2 |HanauHs JOBiZKH 32 paXyHKOM (JULsl IIOJ@HHSI 10 OPraHy Jep)KaBHOI BUKOHABYOI CIIYKOH) IlnaTa He BCTAHOBIIOETHCS

28 BilCOTKHM Bifl CyMH HECAaHKIIIOHOBAHOTO OBepAPadTY, BiICOTKIB 3a J1eHb 0,1%

29 [Tnata 3a 3’scyanns bankom oGCTaBuH 31ilicHeHHs onepartiits 200 rpH. / 25 $/ 20 €

30 Indopmauiiini nocmyru 4

30.1. Yepes PUSH-indopMyBaHHs 3a yMOBH HassBHOCTI MoGinbHOro moxatky OTP Bank UA [Inata He BCTAaHOBIIOETHCS

30.2. | Yepes SMS-indopmyBaHHs 010 ONepaliif o KapTii (kapTkam) TInata He BCTAHOBIIOETHCS 20rpn./ 058/ €

Ipumitka: [Tocayra SMS-indopmyBaHHs npo 31iHCHEHHS TPaH3aKIiH 10 KapTIi HATAETbCS
baHKoM, TIOYMHAIOUH BiJ CyMH, 110 AOpPiBHIOE 4n nepeuiye 100 rpH. Skimo cyma TpaH3akuii He
nepesuitye 99 rpu 99 kor., KitieHT Mae npaBo oTpuMyBaTH MOCIYTY 3 iHGOPMYBaHHS
IBTEPHATHBHUM crIoco6oM, otpumytoun PUSH-1oBioMieHHs, BCTAaHOBUBIIN GE3KOMITOBHO
MoOinbHuii gomatok OTP Bank UA.

31 [TepminoBuit Burotosenns kaptku 1a ITTH-komy™® [l1ata HE BCTAHOBIIOETHCS 330 rpu./ 1358/ 12 €
32 O6CITyroByBaHHs HEAKTHBHOTO KAPTKOBOIO PAXyHKY, B Micsiiip 10rpu. /0,4 8/0,4 €
33 [Tiata 3a 3miny [1IH-xoxy Bmepuie micis Bumycky kaprtku B OTP Smart / OTP Bank UA/3a [L1aTa He BCTAHOBIIOETHCS
inorromoroto VR
34 [Mnara 3a 3miny [1IH-koxy B GaHkomari abo Hactynui 3mian B OTP Smart / OTP Bank UA/ 3a Inara He BCTAHOBIIOETHCS
inonomoroio VR
35 [TnaTa 3a neperisi 6anaHcy 10 KAPTKOBOMY PAaXYHKY:
35.1 [ 6ankomatax OTP Bank (turata nounHae crsryBaTucs 3 6-ro nepersisay B 1eHb) IlnaTa He BCTAHOBIIIOETHCS 0,5 rpu./ 0,02 $/ €
35.2 | Gankomarax iHmmx GaHKiB (IUIaTa MOYMHAE CTATYBATHCS 3 2-TO MEPErIsiLY) IlnaTa He BCTAHOBIIIOETHCS 1,5 rpu./ 0,05 $/ €
36 [Tnara 3a BisuT 10 3a1y ouikysanns Lounge Key 3a 1 oco6y?’ 35% | Hocnyra ne namaerscs
37 Hamauus nucpMoBoi iHdopmarii moo IlnatbkHux onepartiit Kunienra?® 300 rpH.

Ipumitka: [pu 3xpiiicHenni [lnatixHoi oneparii 3a mexxamu Ykpainu [Lnatikaa cuctema nepepaxoBye cymy omnepatii y gonapu CIIA ta €BPO 3a Kkypcom, BCTaHOBICHHM HEr0 caMocTiiiHO. [Toanbimii mepepaxyHOK y BaJIOTY KapTKOBOTO PaxyHKY 34iHCHIOEThCS bankom 3a
KOMEpLIffHIM KypcOM, 1110 BCTAaHOBIIOETHCSI BaHKOM 110 oneparism 3 ruiathkauMu kaptkamu. Ilpu 3niiicenni IliatikHoi onepartii Ha TepuTopii YKpainu B rpuBHi 3 kapTkoBoro paxyHky B 10i. CIIIA a6o €BPO Bauk nepepaxoBye cyMmy orepaliii y BaJIIOTY paxyHKY 3a
KOMepUiifHUM KypcoMm, 110 BCTAHOBIIOEThCSI baHkoM 1o oneparism 3 miatbkauMu kaptkamu. [Ipu crarnenni komicii kimieHT gopydae banky camocriitno (63 HaJaHHs THCHMOBOTO DOPYYEHHS ) 3MIHCHUTH Mpofax iHo3eMHOI BamotH Ha MBPY 3 paxyHky KiieHTa B iHO3eMHii
BAJIIOTI 3riIHO 3 BUMOraMHi YMHHOT'O 3aKOHOJIaBCTBA 33 KypcoM baHKy 110 omepaltisiM 3 IIaTiKHAMK KapTKaMH, BCTAHOBJIGHUM Ha JIeHb 3/1ifCHEHHs orepallii B po3Mipi HE0OXiJHOMY JIIsl CIuIaTH KoMmicii. IIpaBo Bl1acHOCTI Ha TPHBHEBI KOIITH, OTPHMAaHI ITicist 3/iHCHeHH s onepartii 3
MPOJAXKy iHO3EMHOT BaIIOTH, MEPEXOAUTh 10 baHKy 3 moganpmM 3apaxyBaHHAM Ha BiANOBIIHMIT paXxyHOK JOXOMIB

*1301.09.2019 HoBi kapTku Ty Maestro ne BuryckaroTbes. Tapudu HiroTs s kapTok Maestro, mo Bumymieni go 31.08.2019. [TooBeHHs 10 CTPOKY Ait0 3AiCHIOETECS aBToMaTnyHo Ha Tun kaptku MC Debit (PayPass).

**Kowmicis crutauyerbest Opratizanieio mopivHo.

*** Komicis crutauyerbes OpraHizaniero OnH pa3 Ha 5 pokiB (TepMiH il KapTKH).

****kpim 3apaxyBanb Bin Opranizauii, ski 3aificHeni 3a gonomororo Peectpy, orpumanoro yepes Cucremy Knienr-bank. Komicist crsaryerbes muisxom crnucanss 3 KapTkoBoro paxyHKy B HACTYIMHOMY MICSAILIi ITiCIIst IPOBEICHHS OMepartii.

*****ane He Oinbine cymu IToTogHnX GOProBUX 3000B’5I3aHb Ta MOBHOI CyMH HECAHKI[IOHOBAHOTO OBepApadTy.




1 Tepmin nii KapTku — 5 pokiB.
2 CraryeTbes MOMICSYHO IUISIXOM CIHCAaHHS 3 KapTkoBoro paxyHky.
3 CTAryeThes IUISIXOM CIIHCAHHS 3 KAPTKOBOI'O PaxXyHKY.
4 CraryeTbest HUISIXOM CIHCaHHS 3 KapTKOBOTO paxyHKy y BalIOTi PaXyHKY B J€Hb CITHCAHHS CyMHU OIepallii 3 KapTKOBOTO paxyHKy. IHII GaHKM MOXYTb CTATYBAaTH JOAATKOBY KOMICiIO 3a omepauii BUAaui TOTiBKM 4epe3 IMyHKTH BHAA4i TOTIBKH B YCTAHOBI IIbOro OaHKy abo
GaHKOMATH.
5V Bunazky 3axputts KapTkoBoro paxyHKy, Buaada KomrtiB 3 KapTkoBOro/TpaH3uTHOTO paxyHKy yepes kacy banky abo mepekas KoIITIB Ha iHIIMI paxyHok BaHKy, 31iificHIOETbCSl G€3KOLITOBHO, Yepes 45 AHIB micist 0(opMIICHHS 3asBH Ha 3aKPUTTS paxyHKy. [lepeka3/moBepHeHHS
KoiuTiB 3 KapTKOBOro paxyHky, B pasi, sKIIO BiH € HEHAJIGKHAM OTPHMYBayeM KOLITIB, 3{CHIOEThCS GE3KOIITOBHO.
6 Kowmicis craryersest 3 KapTkoBoro paxyHKy B I€Hb 3/1ifiCHCHHS 3apaXyBaHHs KOIITIB.
7 Komicist cTAryeThest 3 INIATHUKA TOTIBKOKO B MOMEHT 3/IiCHEHHs orepallii ornoBHeHHs: KapTKoBOro paxyHKy.
8 KoMicist cTSryeThest B MOMEHT IIONOBHEHHsT KapTKOBOrO paxyHKy LIISIXOM 3apaxyBaHHsS Ha PaxyHKH JOXOAiB baHKy.
9 Iociyra TOCTYIHO TUIbKH JUIsl KAPTKOBUX PaxyHKiB Qi3HYHUX 0CI6 PE3UACHTIB 3 BAIIOTOIO PaXyHKa IPUBHSL.
10 Tpusauicts Ilinbrosoro nepioay Mosxe konuBatucs Bix 42 no 45 nuis (Bin 52 no 55 auis ms kaprok World Elite, Platinum ta MasterCard Black Edition), 3anexHo Bix KiIbKOCTI KaJIeHIaPHUX JHIB y MICSLSX, IPOTATOM SKUX BiH aie. Jlie TUIbKH 1UIst onepaiii, 310iiiCHeHIX B
TopriBenbHiil Mepexi Ta Mepesxi Inteprer. ITibrosa BiicOTKOBa CTaBKa HE 3aCTOCOBYETBCS J10 IepekasiB komtiB uepes OTP Smart, OTP Bank UA,Visa Money transfer, Money send, a Takosx uepes iHii pecypen, Taki sik my.alfabank.ua, liq- pay Ta inmri.
11 BincoTok BiJ cyMu (pakTHYHOT 3a00proBaHOCTI, 1110 BUHUKJIA B PO3PAXyHKOBOMY NEPiofi.
12 BifcoTKu HapaXOBYIOTHCS MIOMICSIYHO.
13 Tliata cTAryeThes 3a ONepaliio M0J0 SKOT AeprKaTesieM IIMChMOBO 3asiBICHO PO CYMHIBH 110110 (axry ii 3xilicHeHHs, a BaHKkoM 3’sicoBaHO, 1110 Onepallis Mana Micie.
14 CraryeTbest IOMICSYHO IUTIXOM CIIMCAHHS 3 KAPTKOBOTO PaxyHKy JlepikaTens.
15 Komicis cTAryeTbest 3 KapTKOBOIO paxyHKy KiieHTa. KapTka BUIyCKAaeThCsl HAa HACTYNHHUH JICHb IICIs 3aMOBIICHHS KapTKM y Oyab-sikomy BigainenHi banky. Bupaua xaptku Ta ITIH-komy 3uificHioeTses y BigaineHusx M. Kuea Ha BuGip kiieHTa abo y perioHalbHUX
BiIIiIeHHAX/nupekuisx baHky.
16 HeakTHBHUM BBa)Xa€ThCS KAPTPAXYHOK 110 SIKOMY IIPOTATOM OHOIO POKY i Oijiblie He OyII0 KOAHOr0 3apaxyBaHHs Ta/abo ClIMCAHHS KOIITIB (KPiM 3apaxyBaHHs IPOLIEHTIB Ta CIMCAHHS KOMICIii 110 paxyHKy). Y BHIAJKY, KOJIH 3aJIMIIOK KOLITIB HA PAXyHKY MEHIIIE BCTAHOBJICHOTO
Tapudy, KOMICisi CIIUCYETBCS Y PO3MIpi 3JIHIIKY KOIITIB HAa PaXyHKY.
17. Cuucyerscs 3 KaprkoBoro paxyuky Kuienra npu Bixsinysanni MasterCard Lounge Key. Mo/IHBICT KOPHCTYBAaHHsI CepBIiCAaMi HaJAa€ThCsi OE3KOLITOBHO Yy pasi MpOBEAEHHs HEOOXiHOro JHiMITy TOProBeNbHUX omepaiil BiamosigHo g0 airounx ymoB MIIC MasterCard Ha
MOMEHT BUKOPHCTAHHS MOCITYTH.
18. Inwi ¢inaHcOBI KOMNaHii/ GaHKK MOXKYTb CTAI'YBAaTH J10JAaTKOBY KOMICIIO 3a IPOBEICHHS Takoi onepartii.
19 Kowmicis He crutadyeThest y pasi 31ifiCHeHHs BHIaui KOIITIB 3 paxyHKy, IO paHille Oy po3MillleHi Ha CTPOKOBOMY JIETIO3MTi B BaHKy.
20 Hapauus odiuiiiHOT 10OBiAKH [0 KAPTKOBOMY PaxXyHKY, 110 HA/IA€ThCs YKPATHCHKOIO MOBOIO, KOJKEH J0AATKOBUIA MIPUMIPHUK, BUAAHHI YKPATHCHKOIO 200 aHIIIHCHKOI0 MOBOIO, TapH(iKy€eThes, sIK HOBA JOBIKA.
21. CroAryeTbes UUIAXOM CIMCAHHS 3 KAPTKOBOTO PaXyHKY Y BaIIOTI paXyHKy B JICHb 3apaxyBaHHsi CyMH OIepaLii Ha KapTKOBUIi paXyHOK. [HImii GaHK MOKe caMOCTIHO HApaxXyBaTH J0JATKOBY KOMICIIO 3a orepalii nepexasy.
22 B pamkax Jimiry 5 000 rpH./mic. Ha onepauii 3rigHo n.4.1., 4.2., 4.3., 4.4. 1a 4.5. no kaprkax MasterCard Gold(ue Ginbuie 10 onepattiit) — 6€3KOITOBHO.
B pamkax aimity 20 000 rpH./mic. Ha onepauii 3rigso . 4.1.,4.2., 4.3., 4.4. ta 4.5. no kaprkax MasterCard Premium World — Ge3kowroBHo.
B pamkax nimity 60 000 rpH./mic. Ha onepauii 3riaso . 4.2. Ta 4.3. no kaprkax MasterCard Black Edition — 6e3kowToBH B pamkax 3a3uadeHoro aimity. JIiMiT Bkitodae B cebe cymn orepauiid, mo 3asuadeni 8 . 4.1., 4.2, 4.3, 4.4. ta 4.5.
B pamkax simity 75 000 rpu./mic. Ha onepauii 3riguo m. . 4.1, 4.2, 4.3, 4.4. ta 4.5.. no kaprkax MasterCard World Elite — 6e3korrrosHo.
23 Hapaunst mucbMoBoi inpopmanii Kiienty mozno ITnarikHoi oneparii 3ailicHIOEThCS 32 okpeMuM 3anutoM KitieHTa, 101aTkoBO 10 Oe3KkoInToBHOI HanaHoi bankoM iHdopMarii abo iHdopmaii, mo 3amuTyeTsbest Kitientom wacrime, Hixk 1 (01H) pa3 Ha KaJleHJAPHUIT MiCALb, 110 BU3HAYCHC
Jloroopi npo BHady Ta 00CIyroByBaHHs IUTATOKHUX KapTOK (MyOaiuHuiA).



