«3aTBepaKEeHO»

Jonarok Ne 6 10 Pimennst Tapudnoro Komirery Ned5

Tapudu Ha onepanii 3 naaTixHuMu KapTkamu eVisa
MisKHApOIHOT muIaTizHoi cucremu Visa International anst gizuunux oci6é

Bin 03.06.2022
MounnaroTs aisTu 3 07.07.2022

I » ] Visa Platinum
|l 1 TLiaTa 32 06CJIyrOBYBAaHHSI OCHOBHOI KApTKH® Orpu./ 0 $/€
Il 2 ILiaTa 32 06CIyroBYyBaHHS I0AATKOBOI KAPTKH 10 rpu./ 0,5 %/ €
Il 3 HesHKyBalbHHIl 3aJIMIIOK HA KapTPaXYHKY: 0 rpu./0$/0 €
Bunaua rorisku
4 Buzmaua rotiBku? , BJACHI KOINTH KJIIEHTa
4.1 - y 6ankomarax OTP Bank, y 6ankomarax mepexi «KATMoCdepa» 1%
4.2 - y myHKTax Bujadi rorisku OTP Bank 1% (min 7 rpu./ 0,3%/ €)
4.3 y IyHKTaX BUJa4i TOTIBKY i OaHKOMaTax iHIMIMX OaHKIB:
- Ha TepuTOpii YKpaiHn 15%+10rpu. /1 $/ €
- 33 KOPJIOHOM 18%+40rpH. /3 $/€
4.4 - B KacaX TOProBeJIbHUX TOYOK 1,5% + 10 rpu. /1 $/ €
5 Buaua roTiBkk%, KpeIMTHI KOMITH KJIi€HTA
5.1 - y GaHKOMaTax Ta MyHKTaX BUayi TOTiBKM Ha TepuTopii YkpaiHi 4 % + 6 rpH.
5.2 - y OaHKOMaTax Ta MyHKTaX BUJayi TOTiBKH 32 KOPJAOHOM 4 % + 32 rpH.
6. Bujiaua roTiBku uepes kacy banky 6€3 BUKOPHCTAaHHS KapTKu®, 1 % min 7 rpu. /0,3$/ €
6.1 - Y BUIAJIKY BUJIa4l KPeIUTHUX KOIITIB TAKOXK CTATYEThCS KOMICIsl B pO3MIpi 3% + 5 rpH.
7 IepeBipKa IOKyMEHTIB y pa3i BHadi roTiBKOBHX KOIITIB 3 paxyHKy Kiienrals: 1% Big cymu 3HATTS
-y cymi 6inbie 150 tuc. rpH, mo Haxifmm Ha paxyHok Kitienra 3 paxynky @OIT iporo KitieHta, BiIKPUTOro B iHIIOMY
GaHKy
- y cymi Ginbie 400 tuc. rpH, 1o Oynu 3apaxoBaHi Ha paxyHOK KiieHnTa Bix moBepHeHHs a00 HagaHHs (hiHAHCOBOI TOIIOMOTH
ITonoBHeHHs!
8 T'oTiBKOBE Ta O€3roTiBKOBE MONOBHEHHS PaxyHKiB BikpuTHx B I'puBHi yepes Biytinenns baHky nepxarenem KapTku abo Tl1aTa He BCTAHOBIOETECA
TPeTHLOI0 006010
8.1. Be3roriBkoBe NONOBHEHHs PAXYHKiB BIaCHHKOM PaxyHKY 3 paXyHKY Biakputoro B baHky I1naTa He BCTAHOBIIOETHCS
8.2. T'oTiBKOBE Ta 6€3roTiBKOBE NOMNOBHEHHs PAXYHKIB BiIKpUTHX B ino3emniii Baaoti (USD/EUR ) 18 1.2% BiJ{ CyMU IOTIOBHEHHS!
Ilepexasu
9 BuXifHuii epekas B MeKax BIACHHX PaXyHKiB uepe3 BiutiieHHs banky® 10 rpH. /0,5 $/ €
10 BuxiHuii mepekas Ha paxyHKH iHIIMX KIIEHTIiB B Mepexi BaHky depes Bigtinenns banky® 0,25 % min 15 rpx.; max 500 rpH.
11 Buxinnuii nepexas 3a Mexi banky uepes Bigtinenns banky 1 % min 15 rpu.; max 2 000 rpH.
12 Tepekas y cuctemi OTP Smart 3 /Ha KapTKOBHI paxyHOK 3rijHo 3 Tapudamu nociyru OTP Smart]
13 V Bunaaky 3ifiCHEHHs epeKasy 3a paxXyHOK KPEAUTHHUX KOIITIB TAKOX CTATYETHCSI KOMICisl B pO3Mipi 3% + 7 rpu
14 Iepekas Mixk kapTkoBumu paxyHkamu OTII 6anky uepes 6ankomar” 5 IpH. |
15 PerysisipHi miaTexi Ha iHIIMIA paxyHOK B Mexax banky, opopmieHi y Biajinenti banky TlnaTa He BCTAHOBIIIOETHCS |
16 PeryJisipHi miaTexi Ha iHIIUIA paxXyHOK 1o3a MexxaMu bauky, odhopmiieHi y BijisieHHi banky 1 % min 15 rpa.; max 2 000 rpH. |
17 PerysspHi miatexi, opopmieHi B cucremi OTP Smart 3rijgHo 3 Tapubamu nocayru OTP Smartl
18 Kowmicist 3a criucaHHs (BJIacHHX a00 KPeIMTHUX) KOIITIB 3 paXyHKy IpH 3/iliCHEHHI repekasy 3 kapTku baHky Ha KapTKy 1%+ 5 rpn. 1°
iHILIOTO GaHKY
Kpenurtna Jinis
19 IpoueHTHa cTaBKa
19.1 - i€ npotsirom [linbrogoro nepioay j0 55 nuis®, piunux 0.01 %
19.2 = Jiie micis 3akiHyeHHs [TibroBoro nepioy, piyHux 36 %
20 KON'IiCiﬂ 3a BUKOPUCTAHHS KPEAWTHHX KOIUTIB, BiCOTOK BiJ CyMH 3a00proBaHOCTI Ha JaTy 3aKiHYEHHS PO3PaxyHKOBOTO 1%
nepiory
21 In1ata 3a 06CIyrOBYBaHHS KPEIMTHOI JIiHi{i® InaTa He BCTAHOBIIOETHCS
22 MinimanbHuii matik’ 5% min 50 rpu*
23 BijicoTku Ha CyMy npocTpoueHoi 3aboprosanocTi 3a Kpenurom, piunnx & 36%
24 IlItpad 3a NpOCTPOYEHHS BHECEHHS CyMH MiHIMAJILHOTO IIJIATEKY, OZHOPA30BO 33 KOKHUH (PaKT BUHUKHEHHs npocTpouku (B 150 rpH.
pasi, SKIIO CyMa MPOCTPOUYEHOI 3aboproBaHocti MeHIe 50 rpH. BKIFOYHO, ITPad 3a MPOCTPOUYCHHS TTOTALICHHS CyMHU
MiHIMQJIbHOTO TUIATEXY HE 3aCTOCOBYETHCS)
IHmi ymoBu
25 Hayanust oQiuiiiHoi 10Bijky 3a paxynkom 17 IlnaTa He BCTaHOBJIIOETHCS
25.1. Ha/ianHst HecTaHAapTHOT MMCEMOBOT J10BiKH 32 Gopmoto Kiienra 17 300 rpH.
26 BiaCOTKH Bijl CyMH HECAHKIIIOHOBAHOTO OBEpAPadTy, BiICOTKIB 3a JeHb’ 0,1%
27 Ilnara 3a 3’scyBanHs BaHkoM o6cTaBuH 3/ilicHeHHs onepartii® 200 rpH. / 25 $/ €
28 Tudopmauiiini nociayru:
28.1. Hepe3 PUSH-indopmyBaHHs 3a ymMoBH HasiBHOCTI MOGibHOTO loiatky OTP CREDIT ITnaTa HE BCTAHOBIIOETHCS
28.2. [Uepe3 SMS-indopmyBaHHs 11010 ornepaiii o kapTii (kapTkam)
Mpumitka: [Tociyra SMS-iHdopMyBaHHs PO 3AifiCHEHHs TpaH3aKLil M0 KapTii HaJaeTbes baHKOM, IOYMHAIOYH Bijl CYMH, IO
InopiBHIoe un nepesurye 100 rpu/ 5 $/ 5 €. Skimo cyma tpansakuii He nepesuiye 99 rpu 99 xor./ 4.99 $/ €, Kitienr mae npaso Orpu/0$/€
loTpUMYBATH HOCIYTY 3 iHPOPMYBAHHS ABTEPHATHBHUM CLIOCOO0M, OTpuMyt0ur PUSH-IOBiOMIICHHS, BCTAHOBHBILN
l6eskomToBHO MOGiNBHMIT noaTok OTP CREDIT M
29 ITnata 3a nepeodopMiIeHHs miatixHoi kapTku Ta IITH-koxy 30rpu./39%/€
30 Tepwminosuii Bumyck kaptku ta HTH-koxy? 330 rpu./ 13,5 8/ €
31 OO6CITYroByBaHHs HEAKTHBHOTO KAPTKOBOTO PAXYHKY, B MicsIIb™ 50rpu./28/2 €
32 IMnara 3a BcraHosseHHs ITTH-koy Breplue 1micyis BUIyCKY KapTKH IMnaTa HE BCTAHOBIIOETHCS
33 Inara 3a 3miny [TTH-koxy 7 rpu. /0,25 $/ €
34 IMnara 3a neperys 6anaHcy 1o KapTKOBOMY PaXyHKY:
34.1 |- BOGankomarax OTP Bank (ctsiryeTbes 3-ro neperisiay B JIeHb) 0,5 rpu./ 0,02 §/ €
34.2 - B baHKOMarax iHIUX OaHKiB (CTATYEThCs 3 1-ro meperisiy) 3rpu./0,1 $/ €
35 Inata 3a J0JATKOBI MOCIYTH MiXHAPO/HOI IuiaTixHoi cuctemu Visa International:*4
35.1 TepMmiHOBa BUia4ya rOTiBKH B Pa3i BTPATH/KPaLiKKH/OMIKODKEHHSI KAPTKH I1iJl yac nepeOyBaHHs 3a KOPIOHOM 175 %/ €
35.2 TepMmiHOBa 3aMiHa KapTKH B pasi 1l BTpaTH/KpaliKKH/IOLIKODKEHHSI ITijl yac nepeOyBaHHs 32 KOPJIOHOM 250 $/ €
35.3 BiaMoBa Bij MOCIyTH, Ky HaJa€ IUIATiXKHA CHCTEMa, MICJIsI if 3aMOBJICHHS 50 $/ €
36 BifCOTKH Ha 3aJIHIIOK KOIITIB HAa PaXyHKY, PIYHUX 0%

IIpumirtka: [pu 3xificaenni [Tnarixuoi onepamnii 3a Mexxamu Ykpainu [Inatixkaa cucrema nepepaxoBye cymy oneparii y goinapu CIIHA Ta €Bpo 3a KypcoM, BCTAHOBICHUM HEIO
camocrtiitHo. [Tomanbimii mepepaxyHoK y BaTIOTy KapTKOBOTO PaXyHKY 3/iliCHIOEThCsl BaHKoM 3a KoMepiifHIM KypcoM, IO BCTAHOBIIIOETHCS baHKoM 110 omeparisM 3 miaTiXHIMI
xaptkamu. Ilpu 3xificnenni [Tnarixuoi onepartii Ha TepuTopii Ykpainu B rpuBHI 3 KapTKoBOro paxyHKy B joi. CIIIA a6o €Bpo bank nepepaxoBye cymy omeparii y BalioTy paxyHKY



3a KOMEPLIHHUM KypCOM, 1[0 BCTAHOBJIIOETHCSI BaHKOM 110 orepaltisiM 3 IaThKHUMHU KapTkaMu. [1pu cTsarHeHHi komicii KiieHT nopydae banky camocTtiiiHO (0€3 Ha/laHHS THCEMOBOTO
JIOpYYeHHS) 31 ICHUTH NpoJiaXk iHO3eMHOI BaimoTH Ha MBPY 3 paxyHky KitieHTa B iHO3eMHiil BaIIOTi 3riJ{HO 3 BUAMOraMH YHHHOTO 3aKOHOJABCTBA 3a KypcoM baHKy 1o onepattism 3
IUIATDKHUMU KapTKaMH, BCTAHOBJICHUM Ha JIeHb 3/1iHCHEHHsI orepallil B po3Mipi HE0OXiqHOMY Juts cruiaTu Kowmicii. [IpaBo BIacHOCTI Ha IPUBHEBI KOILITH, OTPHUMAHI MiCJIs 31HCHEHHS
orepatlii 3 IpoJaxy iHO3eMHOI BaJIIOTH, IEPEXOANTH 10 baHKy 3 MoJaibIINM 3apaXyBaHHSAM Ha BiIITOBIAHUIT PaXyHOK JIOXOAIB

*ane He Ginbie cymu ITorounnx 60prosux 3000B’s13aHb Ta MOBHOI cymu OBepapadty

1 Tnata cTAryeThes MOMICAYHO LIIIXOM CIUCAHHS 3 KaPTKOBOTO PaxyHKy. Ilnara BKiIIOYae BiIKPHTTS, 3aKPUTTS, Hepeo(hOPMIICHHS PaxyHKY, BUKOHAHHS OIepalliif 3a po3paxyHKaMu
Ta iHIIe.

2CTAryeThCs IUISIXOM CIUCAHHS 3 KAPTKOBOTO PaXyHKY y BAIIIOTI PaXyHKY B IeHb CIIMCAHHS CyMH OIepalii 3 KapTKOBOTO paxyHKy IHIIHMi GaHK MOXe CaMOCTIiHO HapaxyBaTn
JI0/IaTKOBY KOMICiI0 3a omepalrtii BHaadi roTiBKM Yepe3 IMyHKTH BU/Jadi FTOTIBKH B YCTaHOBI IIbOT0 OaHKy a00 GaHKOMATH.

3V Bumajxy 3aKpHTTsI KAPTKOBOTO PaxyHKY, BHAada KOIITIB 3 KAPTKOBOTO/TPAaH3UTHOTO PaxyHKy depe3 kacy banky abo mepekas KOIITIB Ha iHIIHI paxyHOK BaHKy, 3iiCHIOETBCS
6e3K0IITOBHO, Yepe3 45 aHiB micis opOpPMIICHHS 3asBH Ha 3aKPHUTTS PaXyHKy. Ilepekas /MOBEPHEHHS KOIITIB 3 KAPTKOBOTO PAaXyHKY KIIE€HTA, B Pasi, SKIIO BiH € HCHAICKHUM
OTPHMyBa4eM KOLITIB, 3AiHCHIOETHCS GE3KOIITOBHO

4 Tlocyra JOCTYIHO TiIbKH JUISl KAPTKOBHX PaxyHKIB (hi3NUHUX 0Ci0 PE3HIEHTIB 3 BAIFOTOI0 PaXyHKY TPHBHS

5 Tpusaiicts I1iIbroBoro nepioy Mosxe KoauBaTHcs Bif 52 10 55 [HIB, 3aI€)KHO Bil KITBKOCTI KaJCHAAPHHUX AHIB Y MICALSIX, IPOTATOM SIKUX BiH Ai€. Jli€ TUIbKH ulst onepattiii,
3[iCHEHHX B TOPTiBENbHIH Mepexi Ta Mepexi Inreprer. ITinbrosa BijcOTKOBa CTaBKa HE 3aCTOCOBYETHCS 10 MepekasiB komrTi yepe3 OTP Smart, Visa Money transfer, Money send, a
TaKoXK Yepes iHui pecypcw, Taki sk my.alfabank.ua, lig- pay Ta inmi.

6 CTsryerbes MOMICSIYHO LUIIXOM CIIUCAHHS 3 KAPTKOBOT'O PaXyHKY Y pa3i KOPUCTYBaHHS KPEIUTHOIO JIIHIEI0 B PO3PAXyHKOBOMY TIEPiOIi.

7 BicoTok BiJ cyMH (akTHIHOT 3a00proBaHOCTI, 110 BUHUKIIA B PO3PaXyHKOBOMY Tepioi

8 BiicOTKH HapaXOBYIOTHCS LIOMICSIYHO

9 BificOTKN HapaxOBYIOThCS LOMiCSYHO

10 Inara cTSryeThCs 3a OIepario o0 SKOi JepiKaTeieM IIMCbMOBO 3asBIEHO PO CYMHIBH 1010 (akTy 1i 3xiiicHenHs, a BaHKOM 3’sCOBaHO, 1[0 Olepallis Maja Micie

11 CraryeTbest MIOMICSYHO HIIIXOM CIIMCAHHS 3 KAPTKOBOTO paxyHKy Jlepskarens.

12 Komicist cTAryeThes 3 KapTKOBOTO paxyHKy KiieHTa. KapTka BUITyCKaeThCsl Ha HACTYITHUIN JCHb I1iCIIs 3aMOBJICHHS KapTKu y Oy/b-sKoMy BijutiieHHi Banky. Bunawa kaptku ta
TITH-koxy 3xificHIOeThCs y Biutinenusix M. Kuesa Ha Bubip kitieHTa a0 y perioHaIbHUX BiUIiIeHHAX/aupeKiisx banky

13 HeakTUBHUM BBa)XA€ThCS KAPTPAXyHOK 10 IKOMY MPOTSATOM OAHOTO POKY i Oiliblle He OyII0 KOJHOTO 3apaXyBaHHs Ta/ab0 CIUCAHHS KOWITIB (KpiM 3apaXyBaHHs HPOLCHTIB Ta
CITMCAHHS KOMICiil 10 paxyHKy). Y BUINajKy, KOJIHM 3aJIMIIOK KOIITIB Ha PaXyHKY MEHIIIE BCTAHOBJICHOTO Tapudy, KOMICis CIUCYeThCS y PO3MIpi 3aJIMILKY KOLITIiB HA PaXyHKY.

14 Ormuara 3a Taxi MOCIyrH 3 KAPTKOBOTO PaXyHKY B IPHUBHSX 3/iHCHIOETHCS BAaHKOM HIISIXOM CHHCAHHS BiANOBIIHOI CyMH 3a KOMEpUiifHUM Kypcom BaHKy B €Hb YTPUMaHHS Takoi
mati MIIC Visa International

15 Tumi dinancoBi kommaHii/ 6aHKM MOXYTb CTATYBaTH A0JAATKOBY KOMICIIO 3a IPOBEACHHS TaKoi onepaii.

16 Komicist He crutauyeThbest y pasi 3/iliCHEHHS BUa4i KOIITIB 3 paxyHKY, 10 paHilie Oyiu po3MilileHi Ha CTPOKOBOMY AEMO3uTi B BaHky.

17. Hapanus odiriifiHoi JOBIKK 10 KAPTKOBOMY PaxyHKY, 10 HAJA€ThCS YKPATHCHKOIO MOBOIO, KOXKEH JJOAATKOBHIl IPUMIPHHK, BUIAHNH YKPaiHCbKOIO a00 aHITiHiCHKOI0 MOBOIO,
TapudikyeThCs, SIK HOBA J0BiIKA.

18. CraryeThest LUIIXOM CITUCAHHS 3 KAPTKOBOT'O PaxyHKY y BATIOTI paxyHKY B J€Hb 3apaxyBaHHs CyMH OIepallii Ha KapTKOBUil paXyHOK. [HImil 6aHK MOXke caMOCTIHO HapaxyBaTh
JIOZIATKOBY KOMICItO 3a orepariii nepexasy



