«32\TB€])II7I(EHO»

Jonatok Ne 15 1o Pimnennst Tapudnoro Komirery Ned5

Bin 03.06.2022

Mounnarors aisitn 3 07.07.2022
Tapudu Ha onepanii 3 CHILHUMYI KAaPTKaMH MiKHApOIHOI m1aTizkHoi cucremu Visa International ra MasterCard WorldWide mist iznununx ocio

Ne «MAY - OTII Banx» «Shell Card»
MasterCard World / «Auto «MTC - OTII «ELLE - OTIT
Card»* Bauk» Visa Bank» Visa
MasterCard International International
World
Gold PayPass || Standard orld PayPas Visa Gold Visa Platinum
PayPass ||W Y 1 (PayWave) (PayWave)
YMoBH 00CJIYTOBYBAHHSI KAapTH
= T
1 IlnaTta 32 06cJIyroByBaHHSI OCHOBHOI KAPTKH 55 rpH.€ 6,6%/ |15 lj$p/H€ 1,6 15 rpi. 16 $/ €| 15 rpn/1,6 /€ | 99 rpu. /7.6 /€
2 Ilata 3a 06CJIyroByBaHHsl 101aTKOBOI KAPTKH 25 rpHé 3,59%/ 7 r]?;;eo,g 7rpr. 098/€ | 7rpi./0,98/€ | 50rpn./3.95/€
3 HesHmkyBanbHUI 3aIMIIOK HA KapTPaxyHKY: 1000 rpu. 125 100 rpu. | 100 rpH. 12,5
$/90€ 12,55/9€ $/9€ 100 rpu./ 12,5 $/ €| 500 rpu. / 658/ €
Bunaua roriBku
4 Bugaua roTiBku? , BJACHI KOIITH KJI€EHTA
4.1 - y 6ankomarax OTP Bank, y 6anxomarax mepexi «ATMoCdepa» 1%
4.2 - y nmyHkTax Bunadi rorisku OTP Bank 1% (min 7 rpu./ 0,3%/ €)
4.3 y IYHKTaxX BHAA4i FOTIBKY i 0aHKOMaTax iHIIHMX OaHKIB:
- Ha TepuTopil YKpainu 15%+ 10 rpn./1 $/€
- 32 KOPJIOHOM 1,8% +40rpu./3 $/ €
4.4. - B Kacax TOPrOBEIbHUX TOYOK 15%+ 10rpn./1 $/€
5 Bugaua FOTiBKI/IZ,erl]l/lTHi KOIUTH KJI€HTA
5.1. - y 6aHKOMarTax Ta I[yHKTaX BHAAa4i FOTIBKH Ha TepHTOpil YKpaiHi 4% + 6 rpH.
5.2. - y 06aHKOMarTax Ta IIyHKTaX BHadi FOTIBKH 32 KOPJOHOM 5.5 % + 32 rpH.
6 Bunaua rotiku yepes kacy banky 6e3 BUKOPHCTAHHS KapTKu®, 1% min 7 rpu. /0,3 $ /€
6.1 - y BHIIAJKY BUJa4i KPEAUTHUX KOIITIB TaKOXK CTATYETHCS KOMICIsS 4,5% + 7 rpH.
B po3Mipi
7 INepeBipka HOKyMEHTIB y pa3i BUadi TOTIBKOBHX KOIITIB 3 PaXyHKY 1% Big CyMu 3HATTS
Kunienra'®:
-y cymi 6inbmie 150 tuc. rpH, 1o Hagikmwm Ha paxyHok Kitienra 3
paxynky ®OII nporo KnienTa, BitkpUTOro B iHIIOMY OaHKY
-y cymi 6inbue 400 Tuc. rpH, 1110 OyJiu 3apaxoBaHi Ha PaxyHOK
Kiienra Bij moBepHeHHs a00 HajaHHs (HIHAHCOBOI IOIOMOTH
IlonoBHeHHs
8 T'otiBKOBe Ta 6€3roTiBKOBE IIONIOBHEHHS PAXYHKIB BiAKpHTHX B Inata He BCTAaHOBIIOETHCS
I'pusHi yepes BixninenHs banky nepxarenem kapTku a00 TPeThOIO
0c00010
8.1. I'oTiBKOBe Ta 6€3roTiBKOBE MIONOBHEHHS PAXyHKIB BiAKPUTHX B 1.2% Bix cyMH IIOTIOBHEHHS
inozemniii Bamori (USD/EUR ) %
8.2. | BesroTiBKoBe NONOBHEHHs PAXyHKiB BilacHHKOM paxyHKy 3
. s ITnaTa He BCTAHOBIIOETHCS
paxyHKY BiTkpuTOro B baHky
Tlepexasu
9 BuxinHuii nepekas B Mexax BIACHUX PaxXyHKIB uepe3 BiJUIUICHHS 10 rpH. /0,5 $/ €
Banky®
10 BuxinHnii nepexas Ha paXyHKH iHIIUX KITI€HTIB B Mepesxi banky 0,25 % min 15 rpH.; max 500 rpH.
uepe3 Biptinenns banky®
11 Buxinunii mepexas 3a Mexi banky depes Binainenns banky 1 % min 15 rpu.; max 2 000 rpH.
12 Iepeka3 y cucremi OTP Smart 3 /Ha KapTKOBHI paxyHOK 3rizHo 3 Tapudamu nocayru OTP Smart
13 VY Bumajxy 3iHCHEHHS IepeKasy 3a PaXyHOK KPeAUTHHX KOIITIB 4,5% + 7 rpH.
TaKOXK CTATYETHCS KOMICist B po3Mipi
14 TMepekas Mix kapTkoBuMH paxynkamu OTII 6anky uepes 6ankomat® S TpH.
15 PerynsipHi niatesxi Ha iHIIKI paXyHOK B Mexax baHky, odhopmieHi IInaTa He BCTAaHOBIIOETHCS
y BigineHHi banky
16 PerynspHi matexi Ha iHIINHA paxyHOK 1o3a Mexxamu banky, 1 % min 15 rpa.; max 2 000 rph.
odopmiieHi y BijineHHi banky
17 PerymsipHi mratexi, opopmieHi B cuctemi OTP Smart 3riguo 3 tapudamu nocryru OTP Smart
18 Kowmicist 3a crnucaHHs (BIacHUX a00 KPeIUTHUX) KOIITIB 3 PaXyHKY 1% +5 rpn. *°
TIpY 3]ifICHeHHI Nepekasy 3 KapTki baHKky Ha KapTKy iHIIOTO OaHKy
KpeauTHa Jinis
19 IIponenTHa craBka
19.1 - nie potsiroM Ilineroeoro nepioay 10 55 nHiB®, piuHHX 0.01 %
19.2 - Jtie micist 3aKkiHueHHs [1inbroBoro nepioxy, B MicsIb: 3,3%
19.3 - e micist 3akingeHHs [linerosoro nepiony, piganx** 33 %
20 ITnata 3a 06CyroOBYBaHHS KPEIMTHOT JIiHii® 55 rpH. 19.9 rpH. -
21 MiHiManbHuii naTix’ 5% MiH 50 rpH***
22 BijcoTku Ha cyMy HPOCTpOUEHOT 3a00proBanocTi 3a Kpeaurom, 33%
BiJICOTKiB B piunux®
23 ITpad 3a mpocTpOYCHHS BHECCHHS CYMH MIiHIMAJIBHOTO ILIATEKY, 150 rpH.

OJJHOPA30BO 33 KOXKHMIT (haKT BUHUKHEHHS IpocTpouk (B pa3i,
SIKIIIO CyMa ITPOCTPOYEHOi 3a00proBaHocTi MeHuIe 50 TpH. BKIIOYHO,
mrpad 3a IPOCTPOUCHHS IIOTAIICHHS CyMH MiHIMaJIbHOTO ITaTEXy
HE 3aCTOCOBYETHCS)




IHi ymoBH

24 Hapauns oiwiitsoi gosinku 3a paxynkom 150 rpH.
24.1 | HajanHs HecTaHIAapTHOI MMCHMOBOT MOBiNKHM 3a hopmoro Krienra 300 rpH.
25 BifcOTKH Ha 3QIMIIOK KOIITIB HA PAXYHKY, PIYHAX 0%
26 BizcoTku Bif CyMH HECAHKIIOHOBAHOTO OBepapadTy, BiICOTKIB 3a 0,1%
nieHp’
27 Ilnata 3a 3’sicyBanns bankoM o6cTaBUH 371ilicHeHHs onepartiit’ 200 rpu. /25 $/20 €
28 Indopmaniiini mocyru:
28.1 Yepes PUSH-inpopMyBaHHs 32 yMOBH HasBHOCTI MOOIIEHOTO [Tnata He BCTAHOBIIOETHCS
nomatky OTP CREDIT
28.2 Yepe3 SMS-indopmyBaHHs 00 Oneparii o kaprui (kapTkam) 10rpu/0,6$/0.5€ -

Ipumitka: [Tocayra SMS-inbopMyBaHHS PO 3MiHCHEHHS
TpaH3aKLiil 10 KapTii HafaeThesi BaHKOM, MOYMHAIOYY Bifl CyMH, IO
nopisHioe un nepesuiye 100 rpu./5 $/€. SIkuo cyma tpaH3akuii He
nepesuutye 99 rpu 99 kor./ 4.99 $/€, Kiient mae npaso
OTPHMYBATH MOCIYTY 3 iH)OPMYBaHHS aJIbTEPHATHBHIM CIIOCOOOM,
orpumytoun PUSH-1oBiJoMIICHHS, BCTAHOBUBIIN O€3KOLITOBHO
Mo6inbHuit nogatok OTP CREDIT.M

29 ITnara 3a nepeodopmieHHs mIatbkHoi kapTku Ta ITTH-xoxy 100 rpu. 12,5%/€ |40 rpH./7$/€| 40 rpn./7 $/€ | 40rpH. /7 8/ € 100 rpu. / 8 $/ €

30 Tepminopuii Bunyck kaprku ta [TH-koy* 330rpu./13,58/12 €

31 OGCITyroByBaHHs HEAKTMBHOTO KAPTKOBOTO PaxyHKY, B Micsiib 50rpu./28/2 €

32 ITiata 3a BcranosieHHs [1TH-koxy Briepiue Iiciist BUIYCKY KapTKU Il1aTa HE BCTAHOBIIOETHCSI

33 ITnara 3a 3miny ITTH-koxy 7rpH./0,258/0.25 €

34 Inata 3a nepersisi 6anaHcy N0 KAPTKOBOMY PaxyHKY:

34.1 |- BOankomarax OTP Bank (ctsryerscst 3 3-ro neperisiay B eHb) 0,5 rpu./ 0,02 $/0.02 €

34.2 | -B GaHkoMartax iHIIMX OaHKIB (CTATY€EThCs 3 1-TO mepernsay) 3rpu/0,18$/0.1€

35 ITnaTa 3a 1OAATKOBI IOCIYTH MIKHAPOJHOT IIATDKHOI cucTeMH Visa
International:**

35.1 TepMiHoga BUJla4da TOTIBKHU B pa3i BTPaTU/KpaIiXKKH/TIOMIKOPKEHHS - 175$
KapTKH I1iJ1 4ac rnepeOyBaHHs 3a KOPIOHOM

35.2 TepmiHOBa 3aMiHa KapTKH B pasi ii BTpaTH/Kpai>KKH/TIOUIKOIKESHHS - 250 $

111 yac nepeOyBaHHs 32 KOPJIOHOM

35.3 BiamoBa Bij mociyry, Ky Hajae IIaThKHA CUcTeMa, micist i -

50 $
3aMOBJICHHS

Ipumitka: ITpu 3xificuenHi [Inarixaoi onepanii 3a Mexxamu Ykpainu [Inatixaa cucrema nepepaxoBye cyMy onepauii y nonapu CILIA ta €BPO 3a xypcom,
BCTaHOBJIEHUM HElo caMocTiiiHo. [Tofanpimmii nepepaxyHoK y BaJIFOTy KapTKOBOIO PaxyHKY 3/1iiCHIOEThCs baHKOM 3a KOMepLiifHUM KypcoM, IO BCTaHOBIFOETHCS
Bankowm o onepauism 3 muathkHUMU KapTkamu. [Ipu 3aificHenHi [TnatixHoi oneparii Ha TepuTopil YKpaiHu B IPHBHI 3 KapTKOBOTO paxyHKy B 1oi. CIIIA a6o €BPO
Bank nepepaxoBye cyMy omeparlii y BaIIOTy paXyHKY 3a KOMEPLiHHIM KypcoM, 1[0 BCTAaHOBIIOEThCsL baHKoM 110 onepamisM 3 IIaTihKHEMHE KapTkaMu. [Ipy cTsarHeHHi
KoMmicii KkiieHT nopydae banky camocriitHo (0€3 Ha/laHHS TMCBMOBOTO JIOPYYEHHS) 3AIHCHUTH MpojiaXx iHo3eMHoi Bantoti Ha MBPY 3 paxyHKy kiieHTa B iHO3eMHiit
BAJTIOTI 3T1THO 3 BUMOTaMH YHHHOTO 3aKOHOZABCTBA 3a KypcoM baHKy o omepariisM 3 IIaTXHIME KapTKaMy, BCTAHOBICHHM Ha IeHb 3[1HCHEHHS omepamnii B po3Mipi
HeoOXiHOMYy Jutst cIuraTi KoMicii. [TpaBo BracHOCTI Ha IPHBHEBI KOIITH, OTPUMAaHI IICJIs 3AiHiCHEHHS onepaliii 3 IpoJaxy iHO3eMHOI BAJIIOTH, IepeXoauTs 10 bauky 3
MOANIBIIINM 3apaxyBaHHsIM Ha BiJNOBIJHUI paxyHOK IOXO/iB

* Jlns xiieHTiB, siki opopmunu kapty «Shell card» no 06.03.2018p.

** s KITI€HTIB, SKi 0(OPMIUIH KPpeUTHY JIiHiI0 10 27.02.12

*** ane He Oinmbiue cymu [ToTouHnx G0proBux 3000B’s13aHb Ta MOBHOI cymu OBepapadry

1 IlnaTa cTATY€THCS IOMiCSYHO IUIIXOM CIIHCAHHS 3 KAPTKOBOTO paxyHKy. [lmata BKiItodae BIIKPUTTS, 3aKpUTTS, TepeoGOpMIICHHS paxXyHKy, BUKOHAHH OIepaiii 3a
po3paxyHKaMmH Ta iHIe. Y BUNAJKY BiJKPUTTS KPEAUTHOI JiHii J0 KAPTKOBOTO PaxXyHKY IOMICSYHA TJIaTa 3a 00CIyroByBaHHS KapTKOBOTO PaXyHKY He
BCTaHOBIIOEThCs. J{mst kapTok MasterCard MO>XITHBHI BUITyCK KapTOK 3 YHIIOM Ta TexHoJsorieto PayPass. J{ns ocHoBHoi kapTokn «MTC — OTII Bank» ta «Shell Card»
3 MarHiTHOIO CTPIUKOIO ILIaTa 33 HePIINH Pik KOPHCTYBAaHHS HE BCTAHOBIIOETHCS.

2 CraryeThest OUIIXOM CHHCAHHS 3 KapTKOBOTO PaXyHKY y BaIOTI paXyHKY B JeHb CIIHICAHHs CyMH OIepallii 3 KapTKOBOI'0 paxyHKy [HIHif 6aHK MoKe caMOCTiHHO
HapaxyBaTH JI0JIaTKOBY KOMICiI0 3a orepallii Bujadi roTiBKM 4epe3 MyHKTH BUJadi FOTIBKH B yCTaHOBI IbOT0 OaHKY a00 GaHKOMATH.

3V Bumazky 3aKpHTTS KAPTKOBOT'O PaXyHKY, BHAada KOLITIB 3 KAPTKOBOTO/TPAH3UTHOTO PaxyHKy depe3 kacy banky abo mepeka3 KOIITIiB Ha iHIIHI paxyHOK baHKy,
3IIHCHIOETHCS OE3KOIITOBHO, Yepe3 45 nHiB miciist ohOpMIICHHST 3asIBU Ha 3aKPHUTTS paxyHKy. Ilepeka3s /MOBEpHEHHS KOIITIB 3 KAPTKOBOI'O PaXxyHKY KIIi€HTa, B pasi,
SIKIIO BiH € HEHAJIG)KHUM OTPHMYBAueM KOINTIB, 3/iHCHIOEThCS GE3KOIITOBHO

4 Tocnyra OCTYIHO TUTBKH AJIsl KAPTKOBUX PaxXyHKiB (pi3M4HUX 0Ci0 PE3UICHTIB 3 BAJFOTOI PaXyHKY I'PHBHS

5 TpusaunicTs ITibroBOro nepioy Moxe KOJUBAaTUCS Bif 52 10 55 AHIB, 3aJIeKHO BiJl KITBKOCTI KaJCHAAPHUX JHIB Y MICAISIX, IPOTITOM SKUX BiH ji€. Jli€ TINbKH i
oriepariii, 31ifiCHEHHX B TOpriBeNbHill Mepexi Ta Mepesxi IHTepHer. ITinbrosa BicOTKOBa CTaBKa HE 3aCTOCOBYETHCS JI0 Mepekasis komri yepe3 OTP Smart, Visa
Money transfer, Money send, a Takox 4epe3 iHIII pecypcH, Taki sk my.alfabank.ua, lig- pay Ta iHmi.

6 CraryeThes MOMICAYHO IIUTAXOM CIIMCAHHA 3 KAPTKOBOTO PaXyHKY Y pa3i KOPHCTYBAaHHS KPEJNTHOO JTiHI€IO B PO3PaXyHKOBOMY TIEpiofi.

7 BincoTok Bix cymMu (pakTHYHOT 3a00proBaHOCTI, 110 BUHUKIIA B PO3PAXyHKOBOMY NEPiofi

8 BincoTku HapaxOBYIOTHCS LIOMICSIHO

9 BigcoTKH HapaXOBYIOThCS MIOMICSYHO

10 Inara cTaryeThest 3a onepariro 010 AKOI JepiKaTeseM MICbMOBO 3asBICHO PO CyMHIBH 10710 hakTy i1 3aiiicHeHHs, a baHkoM 3’scoBaHo, 110 omneparis Maia
Micie

11 Craryerbest MOMICSYHO IIUTAXOM CITMCAHHS 3 KapTKOBOTO paxyHKy Jlepxarens.

12 Kowmicist cTATyeThest 3 KApTKOBOTO paxyHKY KiieHTa. KapTka BUITyCKaeThCs Ha HACTYITHHH JIEHb MiCJIs 3aMOBJICHHS KapTKH y Oy ib-sIkoMy BifjinenHi banky. Bunaua
kaptku Ta [TIH-koxy 3aificHIoeThes y BinnineHHsax M. KueBa Ha BUOip KinieHTa a00 y perioHabHUX BiUTIICHHX/Iupekniax banky

13 HeakTHBHHM BBa)KA€ThCSI KAPTPAXYHOK I10 SIKOMY IIPOTSTOM OJHOTO POKY i OibIe He OyII0 KOXHOTO 3apaxyBaHHs Ta/abo CIMCaHHS KOIITIB (KpiM 3apaxXyBaHHS
MIPOLICHTIB Ta CIIUCAHHS KOMICiif 10 paxyHKY). Y BUINaJKy, KOJHU 3aJIMIIOK KOIITIB HAa PaXyHKY MCHIIIE BCTAHOBJICHOTO TapH(y, KOMICis CIIUCYEThCS Y PO3MIpi 3aHIIKY
KOILTIB Ha PaXyHKY.

14 Omnata 3a Taki IOCIYTHM 3 KapTKOBOTO PaXyHKy B TPHBHI 3/iHCHIOEThCS baHKOM IIUIAXOM CITHCAaHHS BiJITOBIIHOI cymMM 3a KoMeplLiiHUM Kypcom baHky B neHb
yrpumanHs takoi miath MIIC Visa International

15 Tnuni ¢inaHcoBi KoMITaHii/ GaHKKW MOXKYTb CTATYBAaTH JOATKOBY KOMICIIO 32 IPOBE/ICHHS TaKOi oneparii

16 Kowmicist He cruiadyeTbes y pasi 31iHCHEHHs BHIa4i KOIITIB 3 paXyHKY, IO paHilie OyJIH po3MillleHi Ha CTPOKOBOMY JeTo3uTi B baHKy.

17 Hapausst o¢iuiitHoi JOBIAKH 110 KAPTKOBOMY PaxyHKY, IO HAJA€ThCS YKPATHCHKOI0 MOBOO, KOXKEH JJOIaTKOBHIA MPUMIPHHK, BUIAHHH YKPaiHCHKOIO ab0
AHIIIHCHKOIO MOBOIO, TapU(iKy€eThCs, K HOBA JOBIIKA.

18 Craryerhest IUISIXOM CITHCAHHS 3 KAPTKOBOTO PAaXyHKY y BAJIFOTI PaXyHKY B JIeHb 3apaXyBaHHs CyMH oliepalii Ha KapTKOBHI paXyHOK. |Hmmii 6aHk Moxe
CaMOCTIIfHO HapaxyBaTH 0ATKOBY KOMICio 3a onepaliii nmepexasy



