«32\TB€])II7I(EHO»

Jonatox Ne 3 no Pimennst Tapudnoro Komirery Ne 28

Bin 02.05.2022
Mounnarors xistu 3 01.06.2022

Tapudu Ha onepanii 3 miarixuumu kaprkamu MasterCard World Elite mizknapoanoi miatixuoi cucremn MasterCard WorldWide piist kiientis Private Banking

TII «Elite Persona»

Ne MC World Elite
1. Inata 3a 06CIYroBYBaHHS OCHOBHOT KapTKH® ITnaTa HE BCTAaHOBIIOETHCS
2. TLiaTa 32 06¢IyroByBaHHS 10AaTKOBOT KAPTKH? 100 rpu./ 4 $/4 €
3. He3HuwkyBaJlbHUI 3aIMIIOK HA KapTPaXYHKY: He BcTaHOBIIOETHCS
Bujiaua rorisku
4 Buaua rotiBku® , BJAACHI KOIITH KJIEHTA
4.1 - y 6ankomarax OTP Bank, y 6ankomarax mepesxi «ATMoCdepar» 1%
4.2 - y nyHkrax Bunadi rorisku OTP Bank 1%
4.3 y TyHKTaX BHayi FOTiBKY i GaHKOMAaTaX iHIINX OaHKIB:
- Ha TepuTopii YKpainu 15% + 10 rpn. /1 $/ €
- 32 KOPJAOHOM 1,8% + 40 rpu. /3 $/ €
4.4, - B Kacax TOPrOBEIbHUX TOYOK 1,5 % + 10 rpu. /1 $/ €
5 Bujaua rotisku®, KpeIMTHI KOWITH KJIiEHTA
5.1 - y 6ankomarax OTP Bank, y 6ankomarax mepexi "ATMoCdepa" 4% + 6 rpH.
5.2 - y OaHKOMaTax Ta IyHKTaX BU/adi TOTiBKH Ha TepUTOpii YKpaiHi 4% + 22 rpH.
5.3 - y OaHKOMaTax Ta IyHKTaX BUJa4i TOTiBKH 33 KOPJOHOM 4% + 32 rpH.
6 Bujiaua rotisku yepes kacy banky 6e3 BUKOPUCTaHHS KapTKu®, 1 % min. 1 rpH.
6.1 - Y BHIAJIKy BU/la4i KPEIMTHUX KOWITIB TAKOX CTATYETHCS KOMICist B po3Mipi 3% + 6 rpH.
7 TlepeBipka TOKYMEHTIB y pa3i BUa4i FOTIBKOBUX KOWITIB 3 paxyHky Kiental’: 1% Bix cymu 3HATTA
-y cymi Oinbmre 150 Tuc. rpH, mo Hafiinum Ha paxyHok Kiienra 3 paxynky ®OIT nporo Kiienra, Bifkpuroro B iHmomy 0anky
- y cymi 6inbie 400 tuc. rpH, mo Oy 3apaxoBaHi Ha paxyHoK KirieHTa Bij noBepHeHHs a00 HaaHHs (iHAHCOBOI IONOMOTH
ITonoBHeHHst
8 T'oTiBKOBE Ta O€3roTiBKOBE MONOBHEHHS PaXyHKiB BiikpuTux B I'puBHi uepes Biyginenus baHky nepxareneM KapTku abo
paxy ap p PE3 B ¥ Aep P Inata He BCTAaHOBIIOETHCS
TPETHOI0 0c0H0I0
8.1. BesroriBkoBe nonosHeHHsi BiIacHHKOM PaxyHKY 3 paXyHKY BiJKputoro B baHky ITnaTa HE BCTAHOBIIOETHCS
8.2. T0TiBKOBE Ta G€3roTiBKOBE MOMOBHEHHS PAXYHKIB BilKpuTHX B ino3emuiii BamoTti (USD/EUR ) *° 1,2% BiJl CyMH ITOTIOBHEHHS
Ilepexasn
9 Buxinuuii nepekas B Mexax BIACHUX PaxyHKiB yepe3 Binuinenns Banky* IaTa He BCTAHOBIIOETHCS
10 BuxijiHuii nepexas Ha paxyHKH iHIIUX KI€HTIB B Mepexi Banky uepes Bijtinenns banky* 0,25 % min 15 rpu.; max 250 rpa.
11 BuxinHuii nepekas 3a Mexi banky 4epes BijninenHs banky 0,8 % min 15 rpu.; max 2 000 rpH.
12 Ilepekas y cuctemi OTP Smart 3 /Ha KapTKOBHI paXyHOK 3rigiHo 3 Tapudamu nocinyru OTP Smart
13 VY BUNaAKy 30ilCHEHHS IepeKa3y 3a paXyHOK KPEIUTHUX KOIITIB TAKOX CTATYETHCS KOMICist B po3Mipi 3% + 6 rpH.
14 IMepekas Mixk kapTkoBuMH paxyHkamu OTII Ganky uepe3 Gankomar® I1aTa HE BCTAHOBIIOETHCS
15 PerysipHi miarexi Ha iHIIMA paxyHOK B Mexkax bauky, opopmiteni y Bimtinenni banky IInaTa He BCTaHOBJIIOETHCS
16 PeryssipHi maTexi Ha iHIIMIT paxyHOK 1103a MexaMu banky, opopmiieni y Bijytiienni banky 0,8 % min 15 rpu.; max 2 000 rpH.
17 PerynspHi miatexi, opopmiieni B cucremi OTP Smart 3rijHo 3 Tapudamu nocnyrn OTP Smart
18 Kowmicist 3a cricanss (BracHUX ab0 KPEAUTHUX) KOLITIB 3 paXyHKY IPH 34iHCHEHHI epekasy 3 KapTku baHKy Ha KapTKy iHIIOTO 1%-+5 rpu. 16
OaHKy
KpenurHa Jinist
19 TIpoueHTHA cTaBKa
19.1 - i€ npotsrom Iinbroporo nepioay 1o 55 aHiB®, piunux 0.01 %
19.2 - Jiie micsist 3akiHueHHst [TibroBoro nepiojny, B MicCsiiib: 3,3 %
20 Inata 3a 06CITyrOBYBAHHS KPEIMTHOT JiHii’ I1aTa He BCTAHOBIIOETHCS
21 MinimManbHuii miatix® 5% wmiHn 50 rpu.*
22 BincoTku Ha cyMy npocTpoueHoi 3a60prosanocti 3a Kpequrom, B micsip ° 3.3%
23 IITpad) 32 IPOCTPOUCHHS BHECEHHS CYMH MiHIMAJIBHOTO [UIATEKY, OJHOPA30BO 33 KOXKHUH (HakT BUHUKHEHHs npocTpoukn (B 150 rpH.
pasi, SKIIo cymMa npocTpoyeHoi 3aboprosaHocti MeHie 50 rpH. BKIIOYHO, Tpad 3a MPOCTPOUSHHS MOTAIICHHS CyMH
MiHIMaJIBHOTO IUIATEKY HE 3aCTOCOBYETHCS)
THmi ymoBu
24 IHopMauiiiHi mociyru:
24.1. | Yepesz PUSH-indopmyBanHs 32 yMoBH HasiBHOCTI MOOiibHOTO nogatky OTP CREDIT TTiata He BCTAHOBIIOETHCS
24.2. | Yepe3 SMS-indopmyBaHHs 11010 OHepariif Mo kaprui (kapTkam)
Ipumirtka: [Tocayra SMS-iHpopMyBaHHS PO 34IHCHEHHS TPaH3aKIIi{ [0 KapTIi Haae€ThCs BaHKOM, TOYNHAIOYHN Bi CyMH, 11O
nopisHioe un nepesuurye 100 rpu/ 5 $/ 5 €. Sximo cyma tpansakuii e nepesuurye 99 rpu 99 xor./ 4,99 $/ €., Kiienr mae mpaso Inata He BCTAHOBIIOETHCS
OTPUMYBATH HOCIYTY 3 iHHOPMYBaHHS ATbTEPHATHBHUM clIOCOOOM, otpuMyroun PUSH-10Bi1OMIICHHSI, BCTAHOBHBIIN
6e3ko1ToBHO MOOibHMIA nogarok OTP CREDIT.
25 Hananns odiLiiinoi noBiaku 3a paxynkom 8 ITiata He BCTAHOBIIOETHCS
25.1. HajanHs HecTaHIapPTHOT TMCHMOBOI JI0Bi KK 3a popmoro Kiienra 8 200 rpH.
26 Bi/IcOTKH BiJl CyMH HECAHKLIIOHOBAHOTO OBEpApadTy, BIICOTKIB 3a eHp ! 0,1%
27 Inata 3a 3’scyanns bankoM o6cTaBuH 31ilicHeHHs onepartii'? I1aTa He BCTAHOBIIOETHCS
28 Ilinara 3a nepeodopmiteHHst mwiatixHoi kapTku Ta [TTH-koxy 750 rpu. /30 $/30 €
29 Tepminosuii Bumyck kaptu Ta [TH-koay' 400 rpu./20$ /20 €
30 OBCITyroByBaHHs HEAKTHBHOTO KAPTKOBOTO PaXyHKY, B MicsIp* 50rpu./2$/2 €
31 Inara 3a BcranosieHHs [11H-xoxy Brepiie miciisi BUIyCKy KapTKH [T1ata He BCTAaHOBIIOETHCS
32 ITnara 3a 3miny ITTH-kox I1aTa He BCTAHOBIIOETHCS
33 Ilnara 3a Bi3uT 10 3a1y ouikysanHs Lounge Key 3a 1 oco6y*® 32$
34 BiJicOTKM Ha 3JTMIIOK KOIITIB HA PAXYHKY, PIYHUX 0%

Ipumitka: [pu 3xaificuenni [TnatixHoT onepanii 3a mexxamu Ykpainu [lnatixna cuctema nepepaxoBye cymy onepatiii y noiapu CIIA ta €BPO 3a kypcoM, BCTaHOBICHUM
Heto camocTiiiHo. TTojanbiumil nepepaxyHoK y BaJlloTy KapTKOBOIO PaxyHKY 3/iHCHIOETbCs BaHKOM 3a KOMepUiHUM KypcoM, 110 BCTAHOBIIIOEThC BaHKOM 110 onepaiisam 3
aTiKHUMU KapTkamu. [pu 3aidicHenni [lnaTixaoi oneparii Ha TepuTopil YkpaiHu B rpuBHI 3 KapTKoBoro paxyHky B noi. CIIIA abo €BPO bank nepepaxoBye cymy
orepanii y BAIIOTY paxyHKy 3a KOMEPIIHHUM KypCcOM, III0 BCTAHOBIIOETHCS baHKOM 10 orepaisM 3 IaThKHAME KapTkamu. [Ipu cTaraeHHi koMicil kiieHT nopydae banky
camocTiitHO (0e3 HaJJaHHs MMCEMOBOTO JOPYUCHHS) 3/IIHCHUTH NPoJaX iHO3eMHOT BamoTn Ha MBPVY 3 paxyHKy KiieHTa B iHO3eMHIiif BaIOTi 3riJHO 3 BAMOTaMH YHHHOTO
3aKOHOJIABCTBA 3a KypcoM baHKy 1o orepanisM 3 IIaTiKHUMH KapTKaMH, BCTAHOBIJICHUM Ha JIeHb 3/IiHCHEHHs orepalii B po3Mipi HeoOXiqHoMy [ crutati koMicii. [TpaBo
BJIACHOCTI HA IPUBHEBI KOIITH, OTPUMAHI MicIIst 31il{CHEHHs onepartii 3 mpoaaxKy iHO3eMHOT BaJIFOTH, IEPEX0AUTh 10 baHKy 3 mojanbmmM 3apaxyBaHHAM Ha BiIIOBiXHMIT
PaxyHOK JOXOAIB

* ane He Oinbie cymu IToTouHnx 6oprosux 3000B’s13aHb Ta MOBHOI cymu OBepapadty




1 Inara BKJIIOYAE BIIKPUTTA, 3aKPUTTS, BAKOHAHHS onepaliif 3a pospaxyHkamu Ta inmie. IlnaTa BKioyae HaJlaHHs JepKaTeN0 KapTKH J10JaTKOBUX MOCIYT: KOHChEPK-CEPBIC
MasterCard, MasterCard Lounge, nepxaressiM kapTok Hajaetbesi cepBic MasterCard Key Lounge.

2 JlomaTKoBi KapTKH BHITYCKAarOTBCS TOTO K THILY, IIO i OCHOBHA KapTka. Jl0aTKOBI KapTKH BHUITYCKAIOThCS Ha iM’sl JiepKarelisi OCHOBHOT KapTKH Ta/abo Ha iM’si TOBipeHOT
0co0H JiepIKaTesi OCHOBHOT KapTKH B KiJIbKOCTI He Oijiblie 3 (Tpbox) KapToK. CTATY€EThCS MIOMICSYHO HIIIXOM CITUCAHHS 3 KAPTKOBOTO PAaXyHKY.

3 Craryerbes LUISIXOM CIIHCAHHS 3 KaPTKOBOTO PaxyHKy Y BaJIIOTI PaxyHKY B JICHb CIIUCAHHS CyMH OIepallii 3 KapTKOBOIO paxyHKy. [HIIHiT 6aHK MOXe caMOCTiifHO HapaxyBaTH
JI0/IaTKOBY KOMICiI0 3a orepartii Buaaui roTiBKM Yepe3 MyHKTH BUJIadi TOTiBKH B yCTAaHOBI I[bOro 6aHKy a00 OaHKOMaTH.

4V BUNajKy 3aKpUTTs KaPTKOBOTO PaXyHKY, BUJa4ya KOIITIB 3 KApTKOBOT'O/TPAH3UTHOTO paxyHKy depes kacy banky abo mepeka3s KomTiB Ha iHmmif paxynok bauky,
3IiHCHIOEThCS OE3KOIITOBHO, Yepe3 45 1HiB micis oGopMIICHHS 3asBH HA 3aKPHUTTS paXyHKy. Ilepeka3s /moBepHEHHs KOIITIB 3 KAPTKOBOTO PaXyHKY KIII€HTa, B pa3i, AKIIO BiH €
HEHAJICKHUM OTPUMYBadeM KOIUTIB, 3[iiCHIOEThCS OE3KOIITOBHO

5 ITociyra OCTYIHO TiNBKH [UISI KAPTKOBHUX PaxyHKIB (Gi3HYHUX 0CI0 PE3UAEHTIB 3 BAIOTOI0 PaXyHKY TPHBHS

6 Tpusasnicts I1iIbroBoOro nepioay Moxe KoauBatucs Bix 52 10 55 aHIB, 3a1eKHO Bif KITBKOCTI KaleHAAPHUX AHIB ¥ MIiCALSIX, IPOTATOM SIKUX BiH jie. Jlie TinbKku 1uist
onepatliii, 31iiiCHEHUX B TOPTiBelbHiil Mepexi Ta Mepexi IHTepHert. I1inbrosa BiicOTKOBa CTaBKa HE 3aCTOCOBYEThCS 10 MepekasiB komrTiB yepe3s OTP Smart, Visa Money
transfer, Money send, a Takox depe3 iHIIi pecypcH, Taki sk my.alfabank.ua, ligpay Ta iHmi.

7 CTAryeThest IOMICSYHO LITIXOM CITHCAHHS 3 KAPTKOBOTO PaXyHKY Y pa3i KOPUCTYBAHHS KPEIUTHOIO JTiHI€I0 B PO3PaXyHKOBOMY MEPiofi.

8 Bigcorok Bix cymn (hakTHIHOT 3a60proBaHOCTI, 1110 BHHUKIIA B PO3PAXyHKOBOMY MEpioi

9 BiICOTKH HAPaXOBYIOTHCS LIOMICSYHO

10 Crsryerbest MOMICSYHO HIIIXOM CITUCAHHS 3 KAPTKOBOTO paxyHKy Jlepskarens.

11 BiiCOTKH HapaXOBYIOTHCS LIOMICSYHO

12 TInara cTsryeThest 3a ONepario o0 Kol JepkaTesaeM IMMCbMOBO 3asBJICHO PO CyMHIBH 11010 (akTy 11 3aiiicHenHs, a bankoM 3’scoBaHo, 110 Onepallis Majia Micie

13 Kowmicist cTATyeThCs 3 KapTKOBOTO PaxyHKy KirieHTa. KapTka BHITyCKaeThCsl Ha HACTYITHHUIN JCHb I1iCIIs 3aMOBJICHHS KapTKU y Oy/Ib-sKoMy BijytiienHi banky. Bunaua kapTku
ta [1IH-koy 3xificHioeThes y BijiineHnsx M. Kuesa na BuGip kiienta abo y perioHanbHHUX BiJUTiICHHSIX/IMpeKIiax banky

14 HeakTHBHUM BBa)KAa€ThCS KAPTPAXYHOK I10 IKOMY IPOTATOM OJJHOTO POKY i Oiyble He OyJI0 5KOJJHOTO 3apaxyBaHHs Ta/abo CITMCAHHS KOIITIB (KpiM 3apaXyBaHHS IPOIICHTIB
Ta CIIHCAHHs KOMiciif 1o paxyHKy). Y BHITaJKy, KOJIM 3aJIMIIOK KOIITIB Ha paXyHKY MEHIIIE BCTAHOBJICHOTO TapHdy, KOMICist CIIUCYEThCS y PO3MIpI 3aJIMIIKY KOIITIB HA
PaxyHKy.

15 CnucyeTbest 3 KapTKOBOTO PaxyHKY KilieHTa mpu kopucTysanHi MasterCard Key Lounge.

16 Inui dinaHcoBi KoMNaHii/ GaHKH MOKYTb CTATYBATH TOAATKOBY KOMICiIO 3a IIPOBEACHHS TaKoi onepanii

17 Kowmicist He crumadyeThbes y pasi 31ifiCHeHHS BUa4i KOIITIB 3 PaXyHKY, 10 paHilie Gy po3MillleHi Ha CTPOKOBOMY JICHO3HUTi B BaHky.

18 Haganus odimiiiHol JOBIAKKM MO KapTKOBOMY PaxyHKY, IO HAJA€ThCs YKPAiHCHKOI MOBOIO, KOXKEH JOAATKOBUH MPUMIPHHK, BUAAHUH yKpaiHCHKOIO ab0 aHIIIHCHKOIO
MOBOIO, TapuikyeThes, SIK HOBA AOBIAKA.

19 CrsryeTses HUISIXOM CIHCAHHS 3 KapTKOBOTO PaxyHKy y BAIOTI paxyHKY B JIeHb 3apaxyBaHHs CyMH OIepaiil Ha KapTKOBUH paxyHOK. IHmmii GaHK Mo)ke CaMOCTiHHO
HapaxyBaTH JOJATKOBY KOMICio 3a omeparii mepexasy.



