Iadopwmariis, Bu3HaueHA MyHKTOM 24 po3airy 11
ITonoxxenns mpo iHdopmarriiine 3a0e3mneueHHs OaHKaM1 KJTII€HTIB 010 0aHKIBCHKHUX Ta 1HIMHX (h)iHAHCOBUX TIOCHYT,
3atB. [1I1 HBY Bix 28.11.2019 poky N 141: [Hdhopmaitis 1po OaHKIBCBKI OCIYTH

3ATBEPIKEHO HAKA30OM Ne 91 BIJI «14» uepBHus 2022p.

G Otp (naTa po3mimenns JOIOBOPY ITPO 35EPII' AHHS
HIHHOCTEM I JOKYMEHTIB B IHAUBIAY AJTBHUX CEU®AX (ITYBJITYHOI' O)

Ha Odiuniiinomy caiiti banky: «14» yepBHs 2022 poky

JIOT'OBIP ITPO 3BEPITAHHSI IITHHOCTEM I JOKYMEHTIB B IHIUBIAY AJIBHUX CEH®AX
(ITYBJIIYHUN)
(PEJAKIIA JI€ 3 «29» uepBHs 2022 p.)

AKINIOHEPHE TOBAPUCTBO «OTIl BAHK», ropuaudHa ocoba 3a 3aKOHOJaBCTBOM Ykpainu (Hagani — baHk), 3
OJTHI€] CTOPOHH, Ta

®izngyra ocoba/lOpuanyuHa ocoba, mo mpuenHanack (akuenT) a0 1nporo JloroBopy (odepra) i mpuitHsiIa HOTO YMOBU
(my6niuny npomno3uuito banky HeoOMekeHOMY KOy 0ci0) HIISIXOM HifnucaHHs 3asiBU-aHKETH PO HaZaHHS OaHKiBCHKHX
nocayr AT «OTII BAHK» (napani - Kaienr), 3 1pyroi cTopoHH, o TYT 1 Hafadi COiIbHO iMeHYIOThCSl «CTOpOHM» Ta
KOXKHa OKpeMo — «CTopoHay, MOMepeTHHO O3HAHOMIICH] 3 BAMOTaMH YMHHOTO 3aKOHOAABCTBA Y KPaiHH 010 HEXIHCHOCTI
MPaBOYMHIB, @ TAKOXK Y BiJIMOBIIHOCTI J10 CT. 634 [{uBiTbHOTO KOJIEKCY YKpaiHH, pO3yMitOUd 3HAYCHHS CBOIX Jil Ta AIF0UU
N0OPOBLIBHO, YKy el Jlorosip npo 36epiranns niHHOCTE# i JOKYMeHTIB B iHTUBiTyaabHHUX ceifpax (myosriunmii)
(mamam — Jloroip) mpo HacTyITHE:

1. MIPEAMET JOI'OBOPY

1.1. bank Haznae, a KiieHT npuiiMae B THMYacoBe KOPUCTYBaHHS, 3a IUIATy Ta Ha CTPOK, IO BU3HAYEH] B 3asBi-aHKETI PO
HaganHs OaHkiBcbkux mociayr AT «OTIT BAHK» (nagani — 3asiBa-ankeTa) iHAMBiqyanbHUi celid, HOMep Ta po3Mip
SIKOTO BU3HA4eHI B 3asBi-aHkeTi (Haganmi — Ceiid), Ta KOMIUIEKT iHANBIAyaIbHUX KIOYiB (1HAWBIMyadbHUHA KITFOY Bij
Ceticha Ta tioro myOmikar, Ta/abo KIIIOY iHAWBITyaTFHOTO OOKCY Ta HOro AyOIliKaT MOXKE HaJaBaTHCS B 3aJIeKHOCTI Bif
Buay/Tuiy Ceiida) 3a HoMepom, BU3HaUYCHUM Yy 3asiBi-aHKeTi Juist 30epiranns KirieHToM HiHHOCTEH Ta JOKYMEHTIB, 1HIIIOTO
Mmaiina (Hagan — MaiiHo). Anpeca IpUMIIIEHHST CXOBHIIA, ¢ opeHayeTbes Celid Ta iHII yMOBH BKa3yrOThCs y 3asBi-
aHkeTi. Bapricte HamaHux mociyr 3 xopucTyBaHHS Ceiiom (OpeHIIM) BCTaHOBIIOETHCSA BimmoBimHo no Tapudis Ha
KOPHUCTYBaHHs iHuBiqyanpHuMu ceriamu (Hanani — Tapugu banky).

2. YMOBU KOPUCTYBAHHS IHAUBIAYAJIbHUMU CEU®AMU

2.1. llopsinok Haganusit BankoM nmocayru

[Tocmyru no 30epiranHro MiHHOCTEH Ta MOKyMeHTiB KitieHTiB HafaloTbes (Qi3MYHIM Ta IOPUIAIHIM 0CO0aM.
MiHiManbHUN Ta MaKCUMaJIbHUN CTPOKH 30epiranus 1inHocTel B Ceiidax BuzHauaeTscs Tapudamu banky.

Ceiidu, mo Hagarotees KimienTam 1u1st 30epiraHHs [IHHOCTEH Ta IOKYMEHTIB, TPOHYMepoBaHi, i koxkeH Celi() 3aunHIEThCS
JIBOMa KJIFOYaMH Pi3HOI KOH(irypauii, Takox B 3aJekHOCTi Big Buny/Tuny Celicda KiieHTy Moke HajaBaTHCs KIIOY Bij
1H/IMBITyaJIbHOTO OOKCY, SKHI PO3TalllOBaHUH B cepeanHi inauBinyansHoro Cetida. OnuH kimtou Bignaetses Kimenty (nami
— IapuBigyansHuii kmro4), Apyruit (Hagani — KOHTpONBHMI KITFOY) 3aMIIAEThCS y MpalliBHUKA YCTaHOBU baHKy, nie
3HaxoauThes Ceitd.

VY Bumazaky HasBHOCTI AyOmikaty [HauBimyaneHOro Kitoda Takuid xyOmikat Bumaetscst Kiienty. 30epiranns y banky
nyOnikaTiB [HAMBIAyabHUX KITIOUIB Bijl HaJjaHUX y opeHay Cel(iB € HEMPUITyCTUMHM.

2.2. Ykaaganus Jloropopy Ta po3paxyHkHu 3a kopuctyBaHHs Ceiigom

Ceiipu nagarorbess Kimientam Ha ymoBax, nmepeabaueHux JloroBopom, siIKuil ykianaerbes: Mk KitieHToM 1 ycTaHOBOIO
Banky, npu HassBHOCTI 3asBH 3 BIJIMITKOIO PO OILIATy KOoMicii 3a koprctyBaHHs Celihom.

3asBy npo HaganHs Ceiida y THMUacoBe KoprcTyBaHHS baHK posriisiae mpoTsarom olHOTO JHs. baHk 3anwuinae 3a co6oro
MpaBO HE KOMEHTYBATH CBOTO pillleHHs MpH BigMoBi KiTlieHTy B HaaHHI IOCTYTH 110 30€piraHHIo MIHHOCTE! 1 TOKYMEHTIB
y Ceiidax.

[lin yac yknaganus Jlorosopy cniBpo0OiTHHK banky o3naiiomiroe KitienTa 3 ymoBamu kopucTtyBanHs CelioM, OpsaKoM
ortary, Tapudamu banky ta 3aiiicHroe inenTrdikanito KimieHTa BiANOBiAHO A0 BUMOT YHUHHOTO 3aKOHO/ABCTBA YKpaiHH,
BHYTPIILIHIX T0KyMeHTiB baHKy.

[Tnara 3a nmociyru banky 3 Hamanus B openay CelidiB 3miliCHIOETBCS 3TiHO 3aTBeppkeHNXx Tapugis banky. [Tmara
3niricHoeThes KitientoMm y nens mianucanss Kiientom ta bankom 3asBu-aHkeTn B 6€3roTiBKOBIH Gopmi 3 OYIb-IKOTO
paxyHky Kiienra y HamioHanbHiH BamoTi YKpainu, Biakputoro B baHky, nuisixom 3ailficHeHHs bankoM morosipHOTO
CIHMCaHHs, 3a AopydeHHsM Kitienra y BianosigHocTi 1o m. 2.7.5. JloroBopy. Y BUKIIOYHHUX BHIIAJIKAX, 32 MOTOKEHHIM 3
Bankowm, nmata 3a nociyru banky 3 HajanHs B opeHny Celida Moxke OyTu BHeceHa KitieHTOM y roTiBKOBil (opmi.

2.3. ITopsaaok npoBeeHHA onepaniifHoro oocayropysannst Kirienris

[Tin gac BigBimyBaHHS baHkiBchkOTO Aemo3utapito KilieHT Mae minTBEpIUTH CBOE MpaBo Ha KopuctyBanHsa Celiom
NUISIXOM TIpeJT’ SIBJICHHSI Bi/IOBIJAJILHOMY TPAIiBHUKY YCTaHOBH baHKy OpuUTriHaIIy MacropTHOrO JTIOKYMEHTa, KIIF04a Bij
Ceticha.

3acrepexxenHs 1: Kiient mae npaBo popyuntu kopuctyBaHHs CeiidoM noBipeHiit 0co0i Ha MifcTaBi HAJEKHUM YHHOM
odopmteHoi nosipeHocri. Kirrou Bij Ceiida nopipenum ocodam KimieHT nepemae caMmoCTiiHO.



https://www.otpbank.com.ua/pdf/information/infoclient.pdf

VY pa3si 3amiau moBipeHoi ocoou KiienTta abo ckacyBaHHs AoBipeHOCTI, KitieHT 30008’ 13aHMM CITOBICTUTH TIpO 1ie baHk He
MI3HIIIE Hi 3a 2 poO0YHnX [IHI 3 JaTH ITOCBIYEHHS HOBOI JOBIPEHOCTI 200 CKacyBaHHsI TOBIPEHOCTI IIJISIXOM BiANPaBICHHS
MUCBMOBOT'O MOBifoMIeHHS banky Ta/abo 3’ sBuTHCs 10 banKy Ans 3niCHEHHS [iif 1010 MOBIAOMIICHHS PO CKacyBaHHS
JIOBIpEHOCTI. Y pa3i HECBOEUACHOTO MOBiIOMJICHHS baHKy Ipo ckacyBaHHsI JOBipeHOCTi, baHk He Hece BiNMOBiaILHOCTI
3a HAaBMUCHI (Iaxpaiceki) Ail ToBipeHoi 0co0u, AKi CIPHYNHIIIN HaHeceHHs 30MTKiB KiieHTy.

3acrepesxenHs 2: KiieHT, sikuii 3apeecTpoBaHMN SK IOPHIUYHA 0C00d, Ma€ MpaBO JOPYUUTH KopucTyBaHHa Ceiidom
noBipeHnM ocobam (nipeactaBarkaMm KiieHTa), mpi3Buiie, iM’s1, m0-0aTbKOBI Ta peecTpaliifHuii HoMep 00JiKOBOT KapTKU
IUIATHUKIB TIOJATKIB AKX 3a3HaueHO caMocTiiHo KimientoM y 3asBi-ankeri. Bumesasnaueni npeacraBanku KiienTa min
Yac BiJBiyBaHHS baHKIBCHKOTO /leno3uTapito 30008’ 43aHi HaAaTH baHKy OpHUTriHAI MACIOPTHOTO JOKYMEHTA Ta OpUTiHAI
JOKYMEHTa, SIKUM TPHCBOEHO PEECTpaLiftHNil HoMep 00IiKOBOI KapTKH TuiaTHUKA noAatkis. Kurou Big Ceiida noBipeHnm
ocobam KitienT mepenae caMoCTiiiHO.

V pasi 3amiau goBipeHux oci6 (mpenctaBHUKIB) KimieHTa, SKUi 3apeecTpoBaHUl SK IOPHUAWYHA 0c00a, SKi BU3HAYEH] y
3asBi-ankeri, KiienT ykianae 3 bankoM HOBy 3asiBy-aHKeTYy (31 3MiHAMH II0JI0 TIEPENTIKY MPEACTABHUKIB, SIKi MAIOTh IIPABO
nocrymy o Ceiida 0e3 HoTapiaIbHO IMOCBITYEHOI JOBIPEHOCTI).

BinmoBigansHMIA MpamiBHAK YCTaHOBU baHKy 3000B'sI3aHMIA:

- BcraHoBUTH 0c00y KitieHTa;

- IEpeBipUTH CTPOK 1ii JloroBopy;

- IEPEBIPUTH CTPOK [Iii JOBIPEHOCTI;

- 3BipuTn HOoMep Ceiidpa Ta HOMEp KITFOYa 3 HOMEpaMH, 3a3HAYCHUMH B 3asBi-aHKETI;

- 3pobuTH 3ammc npo BiABimyBanHs Kiientom bankiBchkoro nmemosutapito Ta orpumaru mignuc Kimienrta y Kaprumi
peecTpariii 1oroBopis.

[Ticas mepeBipku BiAMOBITAIEHAM TIPalliBHUKOM ycTaHOBH baHKy 3a3HaueHMX JOKyMeHTIB KilieHT oTpumye m03Bil Ha
kopuctyBanusa Ceiidom. IlpaniBauk yctanoBu baHKy poOUTH 3ammc Mpo BiABiAyBaHHA BaHKIBCHKOTO NEMO3UTAPi0 y
Kaptii peecrpamii goroBopie Ta cynpoBokye Kiienta 10 baHKiBCBKOTrO jaeno3utapito. [lepmuM 10 NpUMilIEHHS
CXOBHIIIA TIOTPAILISE MPAIiBHUK yCTaHOBH baHKYy, SKuii BiqkpuBae ABepi cxoBuma. [licms Toro, sk aBepi Oyae BiqT4MHEHO,
MpaiiBHUK ycTaHOBH baHky 3ampomrye KitienTa 10 kiMmHatH, 1ie po3mimeHo Cefid, i pa3oM 3 HUM (KOXKHUI CBOTM KITFOYEM)
Biquunsie Celd, 3akpiruennii 3a Kirienrom.

Jomyck KimieHTiB y OaHKIBCHKHIA ATIO3UTapil 3IHCHIOETHCS TUTHKH B ONIEpaIliiHUi Jac, SKU BCTAHOBITIOETHCS HAKa30M
o ycTaHoBi baHky.

MaxkcumManbHui yac nepeOyBaHHs KitieHTa B IpUMIILIEHHI CXOBUINA, B IKOMY po3ramoBanuil Ceild, SKuM KOPUCTYEThCS
Kuient, He Moxke nepeBuilyBatd 15 (I’ ATHAAUATH) XBUJIMH MPOTSATOM OJHOTO Bi/IBiTyBaHHSL.

2.4. Ymosu aBapiiinoro Binkpurts Ceiida 3a Bincytnocti Kiienra

B ocranniii nens crpoky aii JoroBopy KiieHT 3BepTaeTbest 10 ycTaHOBU BaHKy 3 BUMOTOO TIPO IMOBEPHEHHS MaiiHa 3
Ceiida Ta 31a€ KOMIUIEKT [HIUBIAyaTbHIX KITIOYiB.

Sxmmo mpoTsarom 60 KaleHAApHUX THIB 3 AHS 3aKiHYEHHS CTPOKY Aii JloroBopy KiieHT 3’siBUBCS st orprimanHs Maiina,
BiH ITOBMHEH OIUIATUTH MOCITYTH baHKy 3a (aKkTUYHY KiIBKICTh JHIB 30epiranHs Maiina BignosinHo 10 Tapudis banky 3
ypaxyBaHHSM MTpapHUX CAHKITIH.

Pozmyk Kiienta bankoM He 31iHCHIOETHCS.

SAxmo micns 60 xaneHgapHUX AHIB 3 JHA 3aKiHYeHHs CcTpoky aii JloroBopy KiieHt He 3’sBUBCs 111 oTpuMaHHs Maiina
abo He cruiatuB nocnyru banky, bank Mae paBo camocTiiiHO (aBapiiino) Binkputu Ceiid 3a BincytHocTi Kimienra.
Ceiidn MoxyTh BifkpuBaTHcs 3a BiicyTHocTi KitieHTa y HacTymHUX BUIagKax:

- HeBUKOHaHHA KitieHToM nependadeHnx cTpokiB kopuctyBanHsa Ceiidom;

- mopyureHHs1 KirieHToM BUMOT, BCTaHOBIIEHNX BaHKOM, 1110 MO>Ke 3aB/IaTH MaTepialibHUX 30UTKIB;

- 32 3a5BOIO CHAJIKOEMIIIB Yy pasi cmepTi KiieHTa, sikio B JloroBopi He nependoadeHi yMOBH MIOJIO Mepe/iadi MOBHOBAKEHb
iHIIIH 0co0i, mpu bOMY cIlIayeHa cyma 3a opeHny Ceiida cnankoemusim Kitienra bankom He moBepraeThes;

- 32 caMoCTiiiHuM pimreHHsM banky y pasi cmepti Kiienra, skmo B JloroBopi He nependadeHi yMOBH MO0 Tepeaadi
MOBHOBaKEHb 1HIITIH 0CO01, pH IILOMY cIiTaueHa cyma 3a opeHny Ceiida cnagkoemipsim Kitienra bankom He moBepTaeTbesl.
Maiino, mo 30epiranocst y Ceiii, nepemimtyerscs bankom ans #oro nogansiioro 30epiraHHs OO0 KacOBOTO CXOBHILA
ycraHoBU baHKy 10 MOMeHTa 3BepHEHHS criafkoemiiB KitienTa, ko iHe He BU3Ha4eHo JloroBopom.

- 3a 3asB010 KitieHTa y pasi BTpaTu KIoviB;

- 32 HEOOXIJTHOCTI MOPATYHKY MaiiHa, mo 30epiratotbest Kimientom B Ceiidi, y pa3i BUHHKHEHHsI 00CTaBHH, 10 MOXYTh
NpUBECTH A0 PI3UUHOrO iX ICYBaHHS, Y TOMY YHCHi Y pa3i BUHUKHEHH: 00CTaBHH HerepeOOpHOi CHily;

- Tpu Ipen’siBICHHI NPAaBOOXOPOHHHUMHK OpraHaMd BiJIOBIZHUX NOCTaHOB (pillleHb cyny), LI0 HE Ccylepeyarb
3aKOHOJABCTBY YKpaiHu 1moao Maiina, ski 30epiratotecst Kiientom B Ceitdi;

- nopyuenHsi Kiientom BumMor Jlorosopy, SIKIo icHye 3arposa 3aBaHHsi baHky marepiaabHHUX 30MTKIB BHACTIIOK TaKHUX
MOpPYIIEHB;

- y pa3i 3MiHH aJpecH MICIIe3HaX0/KEHHS BIIUICHHS baHky uu y pa3si 3akpuTTs BijtineHHs banky, y skomy 30epiractbest
MaiiHo, Ta 3a yMoBH, sKi10 KiieHT He 3BepHYBCs 10 BijaiaeHHs banky s 3BinbHeHHs Cetida Bix Maitna npotsrom 15
—TH KaJICHJApHUX AHIB 3 MOMEHTY HazicianHs bankom mosinomsenHsi npo 3BinbHeHHs Ceiida Bin Maiina Ha agpecy




Kitienra, mo 3a3HadueHa y 3asBi-aHKETI UM 1HIIOKO aApecoro, y pasi ii 3minu, skmo KiieHT mucbMoBo moBimomMisiB bank
mpo ii 3MiHy. 3acTepekeHHs: sKmo KimeHT He 3BepHyBCs 1m0 BimmitenHs banky mis 3ButbHeHHs Celida Bim Maiina
OpoTSAroM 15 —Tu KaneHAapHUX JHIB 3 MOMEHTY HajicinanHs bankoM moBimomieHHs npo 3BuisHeHHs1 Celida Bin MaiiHa,
to bank 3aiiicHtoe aBapiiine Bigkpurts Celipa Ta nepeminrye Maiino Kiienta Ha 30epiranss A0 1HIIOTO BiAALICHHS
Bbanky, Ha BnacHuit po3cya baHky.

- Ha migcrasi iHmMx ymMoB JloroBopy Ta/abo 3riiHO 3aKOHOJAaBCTBA Y KpaiHH.

SAxmo Kuienr 3'sBuBcs s orpuMmannas Maitaa micis 60 kaneHaapHUX THIB 3 MOMEHTY 3aKiHUeHHS cTpoKy aii Jlorosopy,
BiH IIOBUHEH:

- Ha/IaTH MMCbMOBY 3asBY Ha iM'sl KEPYIOUOTr0 PO MOBEPHEHHS BUIY4YCHOTO MaifHa;

- Ha/IaTH OpUTiHAM NacnopTa (ado iHIIOTO JOKYMEHTA, 110 MOCBiAYY€e 0c00Y), KOMIUIEKT [HIUBIAyaTbHUX KITIOYiB;

- 3MIACHUTH OTIATY 3a PaKTHYHY KUTBKiCTh IHIB 30epiranas MaitHa B Cetidi Ta cxoBumi banky 3rinno Tapudis banky, 3
ypaxyBaHHSIM ITpaQHUX CaAHKIIIM;

- BigmKoayBaTh (akTHYHY BapTICTh BHUTpar, NOB'SI3aHUX 3 BIAKpUTTAM Ceiiha, BHUTOTOBICHHSM KOMIUICKTY
[HAMBiTyansHUX KITIOYIB Ta BCTAHOBIIEHHSIM HOBOTO 3aMKa, 301IbIIIEHy Ha CyMy MOAaTKy Ha JOJaHy BapTiCTh.

MaiiHo moBepTaroThes KitieHTy Ha mificTaBi mo3a0amaHcoBOTO OpAepy, A0 SKOTO JOJA€ETHCS aKT 3 OMHUCOM IepeaHoro
Maitna. OquH OpUMIpHHK aKTy 3 OMcoM HagaeTses Kitienty, npyruit 30epiraetses y npauiBHUKa yCTaHOBH baHKy.

2.5. ITix yac xopucryBans Ceiipom KilieHT noBMHEeH BUKOHYBAaTH HACTYNHi BUMOTH:

- HE PO3TrOJIONTYBaTH iH(pOPMAIIiF0 Tpo MOpsAoK podotu 3 Cetidom.

- 3[IICHIOBATH HaJleXHY ekciutyaraiito Ceiida Ta goTpumyBaTucs ymoB Jlorosopy.

- HaJilHO 30epiratu KomIuleKT I[HamBimyaneHux kimtouiB Bin Celiha, He AOBipsATH iX TpeTiM ocobam (KpiM o0ciO,
YIOBHOBa)XCHHX JIOBIPEHICTIO), HE BUTOTOBIIATH Kotii KitouiB Big Ceiida.

- HeraiiHo, ycima foctynaumMu 1uist Kiienta 3aco6amu mosinomistu bank mpo BTpaTy KOMIUIEKTY [HANWBIAyalbHUX KITIOYiB
abo omHOTO 3 KOMIUIEKTY IHAMBinyanbHuX KirodiB Bix Celida, iHII 00CTaBUHU, IO MOXKYTH BIUIMHYTH Ha BUKOHAHHS
Bankom abo Kimientom ymoB Jlorosopy.

2.6. IlepeJik peyoBuH, MaTepiajiB, mpeaMeTiB, ki 3a6opoHeHo 30epiratu B Ceiidi:

- O30poeHHs, Ooenpunacu 10 HHOro, BUOYXOBI PEUOBUHH, MTOPOX, OY/Ib-IKE MAJUBO, a TAKOXK CIICIiabHI MaTepiaiy i
creriaibHe 00JIaHAHHS 1)1 IX BUPOOHUIITBA.

- BotioBi oTpyitHi pe4oBUHU.

- YpaH, iHIIII MaTepiajiu, 10 HOIUISIFOTHCS 1 BUPOOH 13 HUX.

- PentreniBcbke ycTaTKyBaHHs, IPUIAAN W YCTATKYBaHHS 3 BAKOPUCTAHHAM PaJiOaKTHBHUX PEYOBHUH 1 130TOIIIB, a TAKOXK
cami paZlioaKTUBHI pEYOBHHHU.

- ExcrepumeHTanbHi 3pa3Kd HAYKOBO-IOCHITHHX POOIT, a TakoX (yHIaMEHTalbHI TONIYKOBI OCTIDKEHHS IS
CTBOPEHHS 030POEHD 1 BIICbKOBOT TEXHIKH.

- OTpyTH 1 HAPKOTUYHI PEUOBHUHHU.

- CriupT eTUIIOBHH 1 1HII JIETKO3aMHCTI piAUHMU.

- Bigxonu BUOYyXOBUX PEUOBHH.

- [IpopyxTH XapuyBaHHs, MaTepialld Ta pEYOBHHH, SIKi IIBUJIKO MCYIOTHCS;

- [HIm1i pedoBWHM, SKi 34aTHI CIIPUYWHUTH HIKiJTMBUHN BIUIMB HA OPraHi3M JIFOAMHU Ta HABKOJUIIIHE CEPEIOBHIIE Ta/abo
MOXYTh 3aBJIaTH Koy banky, pizuunumM ocobam, nomkoautu Ceiid.

2.7. Po3paxynku 3a kopuctyBanus Ceiigom

2.7.1.  Kuient 3xificHIoe  momepeAHr0  omnary  3a  kopucrtyBanHs ~— Ceiidom  Ha  paxyHok  banky
UA693005280000029090000900001 B cymi, Bu3Ha4eHil y 3asBi-aHkeTi, BuXxoasuu 3 Aitounx Tapudis banky.

2.7.2. Y BUNaAKy JIOCTPOKOBOIO po3ipBaHHs JloroBopy 3a iHimiatuBoro KirieHta ta/a0o y Bunaaky nopyineHs KiiieHTom
ymoB Jlorosopy, criaueHa cyma 3a openay Ceiidha bankom He moBepTaeThesl.

2.7.3. Ilpu npomomxeHHi cTpoky kopucTyBaHHs Ceiidpom KiieHT yknanae HOBY 3asBy-aHKETY Ta 3AIHCHIOE OIJaTy 3a
kopuctyBanHs CelipoM Ha CTPOK MPOIOBKEHHS 3TiIHO 3 Airounmu Tapudamu banky.

2.7.4. 3a xopuctyBanns Ceiihom mOHaI CTPOK, BU3HAUCHUH y 3asiBi-aHkeTi, KIiEHT MOBUHEH OILIATHTH MOCHyrd baHky
3a MepeBULICHY KiNbKIiCTh AHIB 30epiranHs Maiina BianoBigno g0 Tapudis banky, 3 ypaxyBaHHAM mTpadHUX CAHKIIN.
Be3 omnary BapTOCTI HAIAaHUX MOCIYT Ta IITpadHUX CaHKIIiH (3a HasBHOCTI) MaitHo KitieHTy He moBepTaeThCs.

2.7.5. KnienT nopyuae banky camocTiiiHO 3/1ifICHIOBATH JIOTOBIpHE CIIMCAHHSI KOIITIB Y OYy/Ib-sIKiil BAJIIOTI Y BiJIIIOBITHOMY
po3Mipi 3 Oyap-sikoro paxyHky Kiienra, mo Bigkputuil y banky, 3a BuKkoHaHi 3rizHo 3 JloroBopom ormepanii Ta HazaHi
MOCIYTH y po3Mipax, nependayenux Tapudamu baHKy, a TakoK MpH HACTaHHI CTPOKIB cIuiaTh OOProBHX 3000B’S3aHb
Kuienra nepen bankom (SIK MPOCTPOUYCHUX TUTATEXKIB, TAK 1 IIIATEXIB, CTPOK OILIATH SIKUX HACTaB), Ta HaJIa€ mpaBo baHky
NIJISXOM JIOTOBIPHOTO CIIUCAHHS 3 PAXYHKY OTPUMATH IPOIIIOBY CyMY, HEOOXiHY JIJIsl TOBHOTO 200 YaCTKOBOTO BHKOHAHHS
3000B’s3aHb 3a [loroBopoMm. IlpaBo Ha JOroBipHE CHHMCaHHS BBaKAETHCS TakUM, L0 nepeiinuio no banky, B AeHs,
HACTYITHHUH 3a JIHEM, KOJIM 3000B's13aHHs 3a JIoroBopoM, Majio 0yTu BukoHane KiieHToMm.

3acrepesxenns 1: [lepionuuHicTh criiCaHHS CyM BHHAropoju baHky 3a BukoHaHi 3rijHo 3 JloroBopoM oneparlii Ta Ha/iaHi
nociIyry (0IHOYACHO 31 3IHCHEHHSIM OIlepallii, HIOMiCIYHO, NIOKBAPTAJILHO TOILO) BCTAHOBIIOETHCSI baHkoM camocTiiiHo.




3acTepkeHHS 2: Y BUMAAKY, SKIIIO TPOIIOBI KOIITH HAa PaXxyHKY BHPaKCHI y BaIIOTI IHIIIN, HK BajgiOTa TPOIIOBOTO
3000B’s13aHHs 3a JloroBopoM, I IMepepaxyBaHHS OTPHMAHHMX TIPOLIOBHX KOINTiB/OaHKIBCBKHX METAliB Yy BaliOTY
rpomoBoro 30008B’s3aHHS KiieHTa 3IiHCHIOETBCA TPOJAX 1HO3€MHOI BarOTH/OAaHKIBCHKHX MeTaniB KiieHta Ha
MiKOaHKIBCbKOMY BaJIIOTHOMY PWUHKY Ykpainu (Hagani — MBPY) srigHo 3 BUMOramMm 3akoHoJaBcTBa YKpaiHU 3a
icaytounmu Tapudamu banky Ta yTpuMyeThCsl TPUBHEBHI €KBIBaJICHT BKa3aHOI KOMICIT 32 paXyHOK KOIITIB, OfepKaHUX
BiJ mpoAaxy BamoTH. s wined IbOro MyHKTY MepepaxyBaHHS T'PUBHI/OAHKIBCHKHUX METANliB y OyAb-fKy 1HO3EMHY
BAIIOTY Ta OyIb-IKOi 1HO3EMHOI BaJIOTH Yy TpUBHIO Oyne 3xiiicHioBatucs Ha MBPY 1o BinmmoimHOI iHO3eMHOI
BatoTH/0aHKiBChKOTO MeTanmy, Ha MBPY Ha neHp Takoro mepepaxyBaHHS 13 CIDIaTol0 (B pa3i HEOOXiTHOCTI) BCix
HEOOXiTHUX TUIaTeXIiB, MOMATKIB, 300piB, MependaueHnX YNHHIM 3aKOHONABCTBOM Ykpainu Ta/unm Tapudamu basky;
nepepaxyBaHHS OAHI€T IHO3eMHOI BAJIOTH Y iHITY iHO3EMHY BaJIIOTY OyZe 3A1iiCHIOBAaTHCS Yepe3 IPUBHIO 33 KPOC- KYPCOM,
BH3HAYEHUM Ha TifcTaBi odirmiitHoro kypcy HBY.

2.7.6. YV BUMajKy JOCTPOKOBOTO po3ipBanHs JloroBopy 3a iHiniatuBoro baHKy, 30kpema y pasi 3aKpUTTS BiJJIIJICHHS
Banky, 3a anpecoto sikoro po3mimenuii Cetigh Ta y pasi 3sutbHeHHs Cetidy Kiientom Big Maiina, baHk 311iiCHIOE YaCTKOBY
KOMIICHCAIIIf0 CYMH KOMICii 3a HeBUKOpHCcTaHHid cTpok opeHu Ceiida Ha paxyHok KiieHTa, mo Bigkputuii y banky um y
iHImmMi crocio, y3romkenuii 3 Kiriearom. Po3paxyHok koMmeHcallii 30iiCHIOETHCS 3a Tepiof 3 maTu po3ipBaHHs JJoroBopy
710 1aTH 3aKkiHueHHs JloroBopy, 1o 3a3HadeHa B 3asBi-aHKETI.

2.8. 3acrasa.

2.8.1. Kmient B nens yknamanHs JloroBopy crurauye banky 3a0e3meuyBanbHUM TUTaTiX (Haimi — 3acTaBa) y po3Mipi, o
BcTaHOBIIEHUH nitounmu Tapudamu banky.

2.8.2. YV Bunanaky npunuHeHHs aii Jlorosopy/po3ipBanus JloroBopy, y ToMy 4HCIi JOCTPOKOBO, OBepHEeHHsT KitienToM
KOMIUTEKTY |HIMBIAyanbHAX KITFOYiB Ta 32 YMOBH BiACYTHOCTI (iHaHCOBUX 3000B’s13aHb Kitienta nepen bankowm, 3actaBa
moBepraeTbes KilieHTy Ha #Woro paxyHOK, Biakputuii y banky (y nenp moBepHeHHst Kiientom kmroda banky). Y
BUKJIIOYHUX BUMAJIKaX, 3a MOrO/KeHHsM 3 bankom, bank moxke moBepHyTH 3actaBy Kili€HTY TOTIiBKOIO depe3 Kacy
ycraHoBu banky 0e3 monepenHboro 3apaxyBaHHs Ha paxyHok Kirienra, Bigkputhii y baHky.

2.8.3. Y Bumaaky npunuHeHHs nii maHoro J[loroBopy mms Kitienta Ta HemoBepHeHHs KIli€HTOM KOMIUIEKTY
[HpuBimyansHUX KIFOYiB Ta/abo 3a yMOBH HasBHOCTI (iHaHcOBUX 3000B’s3aHb KitieHta mepexn bankom, 30kxpema
MOB'A3aHOI0 3 aBapiitHuM BigkputTsiM Ceiida y 3B'13Ky i3 HenoBepHeHHsIM KitieHTOM KOMITIEKTY [HAMBITyadbHUX KIIOUiB,
3acTaBa 3apaxOBYETHCS B paXyHOK HoramieHHs pinancoBux 30008’ s13aub KitienTta nepen bankom. Skmio cymu 3actaBu He
JOCTaTHRO ISl TIOBHOI CIuiaTé cyMu (piHaHCcOBUX 3000B's13aHb Kirienta 3a JloroBopom, KitieHT 3000B's13aHU OTIIATHTH
CyMy 3a0OproBaHOCTI JIOCTATHBOI JIJISl MMOBHOTO IOTAIICHHs (iHaHCOBUX 3000B’s13aHb Kiienra 3a JloroBopom. KitieHT
pO3yMi€ YMOBHM JAaHOTO MYHKTY Ta IMOBHICTIO TOTOMXYETHCS 3 TMOPSAKOM BHKOPHCTaHHS 3acCTaBH Ta CIUIATH CYM
3aboproBaHocTi 3a JloroBopom.

2.8.4. Y pasi nponorxkenns Kiientom crpoky openau Cetiha/zaminu Ceiidpa BCTaHOBIIOETHCSI HOBA BapTICTh 3aCTaBU Y
po3Mipi, Bu3HaueHoMYy Airounmu Tapudamu banky Ha gaTy nojaHHs HOBOi 3asiBU-aHKETH.

2.9. ITopsnok aBapiiiHoro BinkputTa Celida y BUNIAAKY BTPATH/IIOJIOMKH KJII0YA

2.9.1. V Bunanky, skmo KiieHt 3aryOuB/monamaB BunmaHuii omy lammBimyansHuii ximrou (Big Ceiida Ta/abo Bifg
1HIMBITyaIbHOTO OOKCY) Ta ¥oro aybmikar (1o Tekcty JJoroBopy — KOMIUIEKT iHAWBIAyaIbHUX KIFO4iB) a00 OJHMH KIFOY
i3 KoMIUIekTy [HmuBiMyanpHUX KiTO4iB, KITIEHT TOBHMHEH HEraiiHO CIIOBICTHUTH IPO II€ BiANOBIIHY YCTaHOBY baHKy,
LUISIXOM Ha/IaHHs MMCbMOBOI 3as1BU Ta Y 3as1B1 BKa3aTH Opi€eHTOBHY Aaty, Koiu Kiient Oaxae otpumarun MaiiHo.

2.9.2. KiieHT moniepeiHbO CIavye MiApsIHiiA KOMIaHii, siKa CcIieliaizyeThcsl Ha aBapiifHOMY BIIKPHUTTI 1HIUBIyabHAX
ceii(i, BapTiCTh BUKOHAHHUX POOIT, MOB'A3aHUX 3 aBapiitHuM BiIKpUTTsAM Celiha Ta/abo BCTAaHOBIEHHSIM HOBOT'O 3aMKa Ta
BUTOTOBJICHHSAM KitouiB. Jlume micnst crumaté KiieHTOM BapTOCTi BUIIe3a3HaueHUX poOIT BiOyBaeThCs aBapiiiHe
BigkputrTs Celida B mpucytHocTi KirieHTa, yrmoBHOBa)K€HHMX CIiBPOOITHUKIB BaHKy Ta TpejcTaBHHKaMHU MiJpsaHOL
oprasizartii.

2.10. YenaakyBannst Maiina (aist pisu4Hux ocio)

2.10.1. ¥V Bunanky cmepti Kiienta Horo crnaakoemii MarTh NPaBO 3BEPHYTHCS 10 YCTaHOBH baHKy 3 BUMOTIOIO IO
roBepHEeHHsT MaitHa 3 000B’I3KOBUM HaTaHHSIM baHky:

- HOTapiaJbHO 3aCBiUEHOI KOIIii CBiIONTBA PO MpaBo Ha craAluHy (a0o pillleHHs cyay, ke Ha0pajlo 3aKOHHOI CHIIH);

- IOKYMEHT 110 TIOCBiAYy€e 0CcO0Y Ta JOKYMEHT, 110 MiATBEPHKYE NPUCBOEHHS PEECTPaLiiHOTO HOMepa 00JIIKOBOT KapTKH
IUTATHUKA MMOJATKIB.

2.10.2. fxmo go baHky cnaakoeMIIMU TIOBEPHYTHH KJIFOY Ta BIACYTHS 3a0opromaHicTh Kiienta mnepex bankow,
CIaJKOEMISIM TIOBEPTAETHCSA 3acTaBa, y pO3Mipi, M0 3a3HadeHa y 3asiBi-aHkeTi. SIKmo K04 He OyB MOBEpHYTHH
cnagkoeMipsiMu 1o banky, bank 3aiiicHioe aBapiiiHe po3kputts Ceiida. SKio cnaakoeMIsasMi He KOMIIEHCOBAHO (aKTHUHI
BuTpaTH baHKy, moB's3aHi 3 aBapiiinuM BinkpuTTsM Celia, BCTAHOBIEHHSIM HOBOT'O 3aMKa T2 BUTOTOBJICHHSIM KJIIOUiB,
cyMma 3acTaBM CIAQAKOEMIIAM IIicis aBapiiiHOro po3kputta bankom Ceiida He moBepraeThes. Skmo cymu 3actaBu HE
JOCTAaTHBO JJIs HIOBHOI CIJIaTH cyMu (piHaHCOBUX 3000B's13aHb KitienTa 3a JloroBopoM i3 BpaxyBaHHSIM (akKTUYHUX BUTPAT
Banky, noB’s3anux 3 apapiitHuM po3kputTsiM Celida, criaKoeMenb MOBHHEH JIOTIIATUTH CyMY 3a00prOBaHOCTI IOCTATHBOT
JUIsl IOBHOTO TOTanieHHs (hiHaHCOBMX 3000B’s13aHb 3a JJoroBopom. ABapiiiHe po3kputtsi Celiha MpoBOJUTHCS 32 YMOBU
0JTHOYACHOI NPUCYTHOCTI BCiX CHaJKOEMUIB pH po3kpHTTi Ceiida.




2.10.3. fAxmo Maitio nomepioro KiieHra 30epiranocs nosiie ctpoky openau Ceiida, 3a3HaueHoro y 3asBi-aHKeTi, Oyab
XTO 13 CIIAJKOEMITIB CIUTaYy€e Ha KOPUCTh baHKy CyMy BapTOCTI He orutaueHuX KinieHTOM OpeHI0BaHMX JTHIB, B TOMY YHCH1
3a 30epiraHHs MaiiHa y KaCOBOMY CXOBHIIII ycTaHOBH banky, 3rigno 3 Tapudamu banky.

2.11. IlpaBonactynmHunTBO HA Maiino KiienTa (a1 ropuau4Hux ocio)

2.11.1. IIpaBonactymuuk Kiienta ([oBipeni ocobu mpaBoHacTymHuKa KitieHTa) MaroTh IpaBo 3BEPHYTHUCS 10 YCTAaHOBH
Banky 3 BuMoroto npo noBepaeHHs: Maiina 3 000B’I3K0OBUM HaJlaHHAM baHKy:

- MiATBEP/HKYIOYMX JOKYMEHTIB IIOJI0 MPABOHACTYITHUIITBA Ta MPEACTABHUIITBA (IS FOPUAMYHUX 0Ci0);

- TOKYMEHT III0 MTOCBIAYy€e 0c00y Ta JOKYMEHT, IO MiITBEPIKYE MPUCBOEHHS PEECTPAIiTHOTO HOMepa 00JIIKOBOI KapTKH
IJIaTHUKA TTOAATKIB (1711 JOBIpEeHUX 0Ci0);

- oBipeHa ocoba MOBHHHA MaTH AOBIPEHICTb.

2.11.2. Sxmo no banky mpaBonacTymHrkoM KitieHTa moBepHyTHH KItod Ta BinCyTHS 3aboproBanicTh KiieHTa mepen
BbankoM, mpaBOHACTYITHUKY IOBEPTAETHCS 3acTaBa, y po3Mipi, IO 3a3HadeHa y 3asBi-aHKeTi. SIkmo xmod He OyB
MOBEPHYTHH PaBOHACTYNHHUKOM 110 banky, baHk 3xiiicHIoe aBapiitae po3kputts Ceiidga. Cyma 3acTaBu IpaBOHACTYITHUKY
micis aBapiitHoro po3kputtsi bankom Ceiida He moBepTaeThes. SKimo cyMu 3acTaBu HE JOCTaTHBO AJISI MOBHOI CIUIATH
cymu ¢inancoBux 3000B'si3aHp Kirienta 3a JloroBopom i3 BpaxyBaHHSIM (pakTHUHUX BUTpaT baHKy, MOB’sS3aHUX 3
aBapiiHuM po3kpuTTsAM Ceiiha, mpaBOHACTYIMHUK MOBUHEH JOIUIATHUTU CyMY 3a00proBaHOCTI JTOCTAaTHBOI Uil TOBHOTO
norameHas (iHaHcoBUX 3000B’si3aHb 3a JoroBopom. Skmo KiienT He crulauyBaB 3acTaBy, MpPaBOHACTYITHHK
3000B’s13aHU KOMITEHCYBaTH (pakTu4Hi BUTpatu baHKy, moB's3aHi 3 BiakputTsam Ceiipa, BCTAHOBICHHSM HOBOTO 3aMKa
Ta BUTOTOBJICHHSIM KJTIOiB.

2.11.3. Sdxmo Maitno Kiienra 36epiranucey gosuie ctpoky openan Celida, 3a3HaueHOro y 3asBi-aHKETi, J0 MOMEHTY
aBapiitHoro po3kpuTTs bankom Ceiida, MPaBOHACTYIHHUK CIUIady€e Ha KOPUCTh BaHKy CyMy BapTOCTi HE OIUIAYEHHUX
KitienToM opennoBanux aHiB, 3rigHo 3 Tapudamu banky.

2.12. Ha0yBasbHa AaBHicTh. Y BUMAJKY, ko KiieHT (10BipeHi 0COOM, CIIaJKOEMIT, 3aKOHHUH MPEACTaBHUK TOIIO)
MNPOTSATroM §-MHU KaJeHAAPHHUX POKIB MICNs 3aKiHYeHHs CTpoKy Aii operau Ceiida He mpen’sBISIOTH BUMOTH MIOAO
moBepHeHHsT Maifna, mo 3Haxomumucs y Ceidi, MaitHo moxe Oytn HaOyTe y BIAcHICTH baHKOM 3a HaOyBaJbHOIO
JABHICTIO, BiAMOBITHO 110 cT. 344 [{uBinsHOTO KOAeKcy Ykpainu. MaiiHo micis Bigkpurts Ceiipa mpotarom 8-mMu pokiB
30epiraroThCsi B KACOBOMY CXOBHIIII ycTaHOBU baHKYy sik He BUTpeOyBane MaiiHo.

3. IPABA TA OBOB’A3KU CTOPIH

3.1 bank 3000B’A3y€TbCA:

3.1.1. Hapatu Kiienty Ceiid y Hane:xxHOMY cTaHi, SiKuil 3a0e3neuyBaTiMe HOro HOpMallbHy €KCIUTyaTallifo.

3.1.2. lorpumyBatucs ymoB Jlorosopy.

3.1.3. 3abe3neunTH, 3TiHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHHW, 30epekeHHs KOH]imeHIiHHOI iHdopmarii, 1o
crocyerbest Kimienra.

3.1.4. Ilonepemxatu KitieHra npo 3MiHy pexumy poOoTH ycTaHoBU baHky, BaHKIBCHKOro J€MO3uTapiio, peopraHizaliio
a0o mikBiganito banky 3a 15 kajneHmapHUX JTHIB 0 HACTaHHs BIAMOBIIHOI MOIT A cBoeuacHOro BHiTyueHHs KiienTom
Maiina.

3.1.5. 3abe3neuyBatu 30epexeHHs iHpopmatlii mpo KirieHTa, 1110 CTAaHOBUTH OaHKIBCHKY TAEMHUIIFO.

3.2. KiieHnT 3000B’s13y€eThCs:

3.2.1. Buectu nnary 3a kopuctyBanHs (opeHay) Ceiidom B ieHb yKiaaeHHs 3asBu-aHkeTH/lorosopy.

3.2.2. CnnaTuTH OiApsHii KOMIaHii, sika creliani3yeThcsl Ha aBapiiHOMY BIIKPHUTTI iHAMBIAYyaJIbHUX cei]iB, BapTiCTh
BUKOHAHUX POOIT, MOB'sI3aHKUX 3 aBapiitHUM BiAKpUTTsAM Ceiida Ta/abo BCTaHOBIEHHSIM HOBOTO 3aMKa Ta BUTOTOBJICHHSIM
KITtouiB (y pasi HeoOXiTHOCTI).

3.2.3. KommnieHcyBaTH, 3a He0OXiqHOCTI, 30uTKH baHky, moB’s3aHi 3 aBapiiiHuM po3kpuTTsaM Ceiida.

3.2.4. 3nilicHioBaTH HanexHy ekciuryaranito Ceiida Ta moTpumysarucs ymoB JloroBopy, B T.4. BCTAHOBIEHOTO LIUM
JloroBopom yacy nepeOyBaHHs y IPUMIIIEHH]I CXOBHUIIIA.

3.2.5. Ilpu mepenadi cBOiX NMOBHOB&XEHb WI0A0 KopucTyBaHHs Ceiiom Tperiii 0cobi, 0popMUTH B yCTAaHOBIEHOMY
3aKOHOM TIOPSJIKY JOBIPEHICTh Ha iM’s i€l ocoOu. B 1ibomy Bumajky KitieHT Hece MOBHY MaTepiajibHy BiJIIIOBIIAIBHICTh
3a Jii Ta 0e3isUIbHICTh YIIOBHOBAXXEHOT 0COOH, SIK 3a CBOI BJIACHI.

3.2.6. O3HailoMHUTH KOXHY YIIOBHOBaXXeHY 0co0y 3 ymoBamu JloroBopy ta Tapudamu banky.

3.2.7. Hapnilino 30epiraTté KOMIUIEKT iHAMBiAyanbHuX KitoviB Bix Celida, He nmepegaBatu HOro TpeTiM ocodam KpiM ocil,
YIIOBHOB2)KEHHUX JIOBIPEHICTIO, HE BUTOTOBIIATH KOTiH KitodiB Bij Ceida.

3.2.8. Heraiino, Bcima noctynaumu aist Kimienra 3aco0amu, noBigoMisitTi baHk mpo BTpaTy KOMIUIEKTY iHIHMBITyalbHUX
KJTII04iB 200 OHOTrO KJII0Ya 3 KOMIUIEKTY iHAMBIgyalnbHUX KiIrouiB Big Celida, iHIIi 00CTaBUHHM, 110 MOKYTh BIULTHHYTH Ha
BuKoOHaHHs bankom a6o Kiientom ymoB Jlorosopy.

3.2.9. He posronomrysary iHQopMaliiro, sika MiCTUTh BIZIOMOCTI Ipo mopsiok podotu 3 Ceiidom.

3.2.10. He 306epiraru B Ceiii npeamern, Bu3HaueHi 1. 2.6. [lorosopy.

3.2.11. Tlo 3akiH4YeHHI CTpOKy aii abo y BHUNAAKy JOCTPOKOBOTO pO3ipBaHHS J{OrOBOpY MOBEPHYTH KOMILICKT
1HIMBITyanbHUX Kito4iB Bij Celida ta 3natu Celid y Halle:)KHOMY cTaHi He Mi3Hillle OCTAHHBOTO JHS CTPOKY KOPUCTYBaHHS
Cetichom.




3.2.12. TIpoTsroM 5-TH KalleHOApPHUX IHIB ITiCISA OTPUMAaHHS MOBimoMiIeHHS banky KiieHT moBuHeH npuOyTu 10 banky
TUTS 3°SICYBaHHS YCIX TUTaHb, OB’ A3aHUX 3 KOpUCTyBaHHAM Ceidom.

3.2.13. B pa3i BUHUKHEHHS 3a00proBaHOCTI 3a TaHUM J[oroBOpOM 3AilCHUTH OIUIaTy 3rigHo 3 Airounmu Tapudamu banky
Ta ymMoBamu Jlorosopy.

3.2.14. BincminkoByBatu 3mian Tapu¢iB banky, sxi MoxyTs OyTH 3MiHeHiI baHkoM y BianoBimHOCTI 70 yMOB JloTOBOpY.
3.2.15. Sxmo y moxymeHTH, o Hanani Kinientom no banky amns ykiaaeHss nporo JJoroBopy, BHOCSTECS OyIb-SKi 3MiHH,
Kiient 30008’ s13aH1ii HajaT HOBi IOKyMEHTH 10 baHKy B TH)KHEBHI TEpMiH MiC/Isi BHECEHHS TaKUX 3MiH.

3.3. BaHk mae npaBo:

3.3.1. JJoctpokoBo pozipsaru Jlorosip y Bunaaky aHesukoHanHs KirieHToM 3000B’s13aHb 32 JanuM J[oroBOpOM.

3.3.2. bank Mae mpaBo 10cTpoKoBO po3zipBatu Jorosip abo mpunuuuty aito JoroBopy 6e3 MosiCHeHHs IPUYMH BiMOBH.
HoroBip Oyne BBakaTUCh po3ipBaHUM Ha 14-i1 KajeHmapHWH JeHb 3 OHSA BiANpaBlieHHS baHKOM BiAIIOBIAHOTO
MTOB1IOMIICHHS 3 iH(pOpMAITi€ro 010 MopsAAKy nmoBepHeHHs Kimienty Maitna ta inmoi iHgopmartii, sika cToCcyeThcst 3acTaBu
Ta BapTOCTI MOCITyry 3a kKopuctyBanHs Ceiidom (3rigHo ymoB [loroBopy).

3.3.3. BinmoButu KitienTy Ta/abo #ioro ynoBHoBaXxeHUM 0cobaM B 1paBi kopucTyBaHHs Ceiiom B pa3i HEBUKOHAHHS HUM
abo mpexacraBaukoM Kitienta ymoB [loroBopy, a TakoX y BHIAAKy HEMOXKIIMBOCTI TIpoBeAeHHs ineHTudikamii Kiienra
BiJIMTOBITHO JI0 YNHHOTO 3aKOHO/IaBCTBA YKpaiHH, y TOMY YHCHIi B pa3i HeHagaHHa KilieHTOM HEOOXiqHUX JOKYMEHTIB Un
BiJoMoOcTeil 715 3°sIcyBaHHs CyTi (3MICTY) HOT0 AisTBHOCTI, PiHAHCOBOTO CTaHy, a TAKOX Y Pa3i HaAsABHOCTI TP 311HCHEHH]
inerTndikamii y baHKy mimo3pw moAo HagaHHS KII€EHTOM HEIOCTOBipHOI iH(opwmamii ad0 HABMHCHOTO MOJaHHS
iH(opMariii 3 MeToro BBeZieHHs baHk B oMaHYy.

3.3.4. Ins BUpilICHHS CIIPHHUX MUATaHb CTBOPIOBATH KOMICIT Ta MPOBOJUTH CITY>KOOBI pO3CITiTyBaHHS.

3.3.5. IIpoBoauth aBapiitae Bigkputtsa Cetidha y mopsaxy, Bu3HadeHomy 1. 2.4. Jlorosopy;

3.3.6. ¥V 3B'M3Ky 31 3MiHaMH KOH‘IOHKTYpPH OaHKIBCBHKOi MOCTYTH Ta 1HQIAMIHHUME IMpOIecaMH, IO BiAOYBArOTHCS B
VYxpaini, bank Mae mpaBo 3MiHIOBAaTH B OJHOCTOPOHHBOMY MOPSIKY, BiANOBiAHO A0 cTarTi 651 L{uBinbHOrO KOAekcy
VYxpainu, ymoBu JloroBopy, Tapudis banky, nosimomusim KimieHTa npo Taki 3MiHM He Ti3HilIE HiX 32 14 KajieHAapHUX
AHIB 110 X BBeAeHHs. [10BiIOMIIEHHS PO 3MIHHM HAIAIOTHCS MUIIXOM po3MmimeHHs 00’sB y Ha OdiniitHoMy caifti banky
www.otpbank.com.ua Ta/abo Ha iHQOpMaIIfHUX CTeHIaX B ycTaHoBax baHKy, Ta/abo B iHImM croci0, Ha BuOip baHky.
Sxmo KiieHT He 3rofeH 31 3MiHaMH, BiH Ma€ MMPaBo AOCTPOKOBO po3ipBaTth JoroBip 0e3 criaTh 10JaTKOBOI KOMICiiTHOT
BHHATOPOJIH 32 HOTO pO3ipBaHHs, MOMEPETHBO TOTACHBIITHN BCIO 3a00proBaHicTh 3a JloroBopoM. B iHIoMy Bunaaky Taki
3MIHM BBaKAIOThCS NMpUUHATHMHU KitieHTOM, SIKIIO O aTH, 3 AKOi BOHH 3aCTOCOBYBAaTUMYThCs, Kili€eHT He MOBiIOMUTH
Bank nipo posipBanns Jorosopy.

3.3.7. CTopoHH JOCATIH 3rofH 3 yciX icToTHHX yMOB JloroBopy. Byab-ski nponosutii banky Kiienty npo 3miny ymoB
JoroBopy, B ToMy 4ncii  Tpo 3MiHy icTroTHHX ymoB JloroBopy, TapudiB banky, 3MiHCHIOBATUMYTHCA y CTPOKH,
BcraHosiieHi 11. 3.3.6. Jlororopy. bank Hanpassie KitieHTy MOBIiOMIICHHS, IUISIXOM PO3MIIICHHS 3MiH Ta/4U JOIIOBHEHb
4yn HOBOI1 penakiii Jlorosopy, Tapudis banky Ha OdimilinoMy caiiti banky He mi3Hinie Hixk 3a 14 KajileHZapHUX IHIB 70
naty HaOpaHHs YMHHOCTI 3MiH Ta/4u JOIIOBHEHb 4M HOBOI penakuii Jorosopy, Tapudis banky. CTopoHu 10MOBHINCE,
o gara posMmimeHHss bankoM 3MiH Ta/uum gomoBHeHb 4M HOBOI pempakuii /lorosopy, Tapudis banky Ha
Odiuiiinomy caiiti banky, BBazkaeThbcsi 1aTo10 BiinpapjeHns bankom Ttakoro nosinomiienns: Kimienry.

3.3.8. Bkazanwmii B n. 3.3.7. JloroBopy 14-meHHUI CTPOK IUTsl TIOBIMOMIIEHHS NIPO BHECEHHS 3MiH Ta/4M JIOTIOBHEHH 1O
HoroBopy Ta/abo Tapudi banky He 3acTOCOBYETHCH y BHNAAKAX BHECEHHS 3MiH, fIKi MOKPANIylOTb YMOBH
oocayrosyBanHs KitieHTiB (B TOMY 4HCIIi pO3LIMPIOIOTH MIEPENIK MOCTYT, TPOAYKTiB baHky Ta/a00 3MenmytoTs Tapudu
Banky) abo cripsMOBaHi Ha BUKOHAHHS BUMOT 3aKOHOJIABCTBA, 1110 HA0yBarOTh YHHHOCTI paHillle, HXK BCTAaHOBJICHUH 14-
JEHHUI CTPOK AJIs1 pO3MIIIEHHsI 3MiH Ta/du 1onoBHEHbB 10 JloroBopy Ta/abo Tapugis banky Ha Odiuiitnomy caiiti banky,
SIKIIIO 1HIIIE HE BU3HAYCHO Yy MOBioMIIeHH]I baHky.

3.3.9. Kuient npuiimae Ha cebe 000B’A30K CaMOCTIHHO BiJICTE)KYBAaTU HAsBHICTH/BIJACYTHICTh MpOMo3uiliii baHky 111010
BHeceHHs 3MiH 10 JloroBopy ta/abo mo Ilpasun/Tapudis banky, nuiaxom BiasimysanHs OdiuiiiHoro caiity banky He
pimmre Hix 1 pa3 Ha MicAIIb.

3.3.10. Posnopsipkatucs MaliHoM, sike TIeperIiio y BiacHicTh baHky 3a HaOyBaJIbHOIO IaBHICTIO.

3.3.11. BurpeOyBatn moxymeHTH Ta Bimomocti npo KiienTa, HeoOXximHi s ykiaaeHHs JoroBopy, 3’scyBaHHS HOTO
0co0w, CyTi AisUTbHOCTI, (DiHAHCOBOTO cTaHy. Y pa3i HeHajaHHs KilieHTOM HEOOXiIHMX JOKYMEHTIB 4H BiomMocTeH, abo
YMHCHOT'O TIOJIaHHS HETIPaBJIMBHX BiJloMOcTel, baHk Mae mpaBo BiIMOBHUTH Y HaJ[aHH1 TIOCITYTH.

3.3.12. bank mae npaBo BiaMoBuTH KitieHTy B yKiaaeHHi Jloropopy, 3anuiinarodn 3a COO00 ITPaBo HE KOMEHTYBATH CBOTO
pilieHHs.

3.3.13. ¥V pasi HasBHOCTI 3a00prosanocTi 3a openay Ceiida, bank mae npaso He HapaBaTu goctyn Kiienty no Ceiida no
MOTAIICHHS TaKol 3a00proBaHOCTI.

3.3.14. bank Mae mpaBo HapaxyBaTH Ta CTATHYTH 3 KiieHTa mTpadHi caHkmii, y po3Mipi Ta y HOPSIKY, BUZHAUEHOMY
JloroBopom, y TOMy YHCHIi LUIIXOM JIOTOBIPHOTO CITUCAHHSL.

3.3.15. BeranoeimoBaru vac nepeOyBanHs KirieHTa y npUMIIICHHI CXOBHIIIA.

3.4. KiienT mae nmpagpo:




3.4.1. Bumararu Big banky BHKOHaHHS yMOB JIOrOBOPY, BHOCHUTH IPOIO3HMIII IOJ0 MOKPAIICHHS OOCIIyrOBYBaHHS,
JOCTPOKOBO po3ipBaTy J{oTOBip y BCTAaHOBICHOMY YHHHUM 3aKOHOZJABCTBOM HOPSIKY.

3.4.2. KnieHT Mae mpaBo KOpHCTyBaTHca opeHIoBaHUM Cel()oM MpOTATOM CTPOKY, BU3HAUCHOTO Yy 3asiBi-aHKETi B Yac
pobotu ycranoBu banky, ae po3mimeHo Cetid.

3.4.3. 3Bepratucs no banky 3a HEOOXiMHUMH PO3’ICHEHHSIMH 100 YMOB J[OTOBOpY, BUMaraTH CTBOPEHHS KOMICIT s
BUPIILICHHS CIPHUX MTUTAHb.

3.4.4. llepenaBaT, BiAMOBITHO A0 YUHHOTO 3aKOHOAABCTBa Y KpaiHu, mpaBo kopucTyBaHHa CelidoM TpeTiM ocobam.
3.4.5. boprogi 30008’ s3arnsa KitienTa 32 J[oroBopoM MOXyTh OyTH TIOTallIeHi MOBHICTIO 400 YaCTKOBO OYAb-SKOI0 TPETHOIO
(iH1I1010) 0C000T0, STKa BUSBHIIA Oa)KaHHS Ta TOTOBA ITOracuTH 60prosi 300608’ s13aHHs KitienTa, Ha mio KirieHT mianmucanasm
3asBU-aHKETH HAJa€ CBOIO 3rojy. Y BUNAJKY BUKOHAHHS TAaKOK TPEThOIO (iHIIOI) 0c000r OOproBuX 3000B’S3aHb
KitienTa 3a JloroBopom B moBHOMY 00Csi3i, 10 Takoi 0coOu mepexosaTh npasa banky 3a JloroBopom.

4. BAHKIBCBKA TAEMHUIA. 3AXUCT HEPCOHAJIBHUX TAHHUX.

4.1. Croponn 3000B’3yIOTECS 30epiraTé B MeXax, BU3HAUEHUX 3aKOHOAABCTBOM Y KpaiHH, KOH(IACHIIHHICTH CTOCOBHO
3micty JloroBopy, a Takoxk Oynp-ikoi iH(opmamii Ta BigoMocTel, 10 HaxalThcs KOXHiM 31 CTOpiH y 3B’S3KYy 3
BUKOHaHHAM Takux JloroBopiB. CTOpOHH 3000B’S3YIOTHCS HaJEKHHM YHHOM 30epiraTd Ta HE pPO3rOJIONIyBaTH
iH(popMarito, fka MICTUTh OAaHKIBCBKY Ta€MHUIIO, OTPHMAaHy NpW BHUKOHaHHI ymMoB JloroBopy. SIkmio y BHIAAKy
HEHaJIe:KHOTO 30epiranHs Ta/abo posrojomieHHs iHdopMamii, BkazaHoi y oMy MyHKTi, CtopoHi JoroBopy OynyTs
3amomisiHi 30uTku, To BUHHa CTOpoHA 3000B’sI3aHa BiJIIKOIYBAaTH TaKi 30MTKH y BIIMOBIIHOCTI JO IOJIOKEHb IIBOTO
JloroBopy Ta YNHHOIO 3aKOHOJABCTBA Y KpaiHU.

4.2. KnienT posyMie, 1110 bank 30008’ s3aHuii po3KpuBaTH iH(HOPMAITIIO, 1[0 CTAHOBUThH OAHKIBCHKY TAEMHUIIO, HA BAMOTH
JICp’KaBHUX OpPTaHiB y BUMAJKaX Ta B MOPSIKY, TependaueHoMy 3aKOHOJaBCTBOM Ykpainu. Hiski 30008’ s13auHs banky B
3B 3Ky 13 30epekeHHAM OaHKIBCHKOI TaeMHUII Ta KoH(imeHIiiHOI iHopmarii, Buxmaneni B JloroBopi abo B iHIIMX
noroBopax (yrogax, mpoTokosax, aucrax) Kimienra 3 baHkoMm He po3HOBCIOAKYIOTECS Ha BUIIAAKH, KoK bank BuMymeHuit
Ha CBill po3Cy/ MepeaaBaTH Taky iHOpMAaLIilo TPETIM 0co0aM ISl 3aXUCTY CBOIX TpaB Ta iHTEpeCiB.

4.3. [Mignucanusm 3asBu-anketn/JoroBopy KiieHT mae mo3Binm Ha mepenmady iHdopmarii momo HBOTO, IO CKIIAIae
0aHKIBCBKY TAEMHUITIO, TPETIM ocobaMm (yCTaHOBaM, OpraHizaiisM), IO NepedyBaioTh 3 baHKOM y IOTOBIpHHX
BiJIHOCHHAX, a00 yKyiajau 3 baHKOM JOroBip 11070 HEPO3roJIOmeHHS KOH(IACHIIIHHOT iHpopMaIlil, B TOMY YHUCII, ajie HEe
BUKJIIOYHO, CTIC[ialli30BaHii KOMIMaHii, 0 3aiiMaeTbest aBapiitHuM BikputTsiM Celidi, HOTapiycaM, y pasi BIIKPHTTS
cnagkoBoi cmpaBu KilieHTa, peHTHHIOBHMM areHTCTBaM, AayAWTOPCBKMM KOMIIaHIsIM, IO 3IiHCHIOBaTUMYTb
nepeBipKy/pedTHHTYBaHHS baHKy, OyIb-akuM (Qi3UYHUM Ta IOPUIMYHEM Oco0aM 3 MeTo peamizauii mpaB banka sk
KpEeIUTOpa, 30KpeMa, ajie He BUKIIOYHO 0cobaM, SKi HaaaBaTUMYTh BaHKy MOCIYrH Mo CTATHEHHIO 3a00proBaHOCTI 3a
JloroBopoM, 3B€pHEHHIO CTSATHEHHS Ha MaifHO Ta IO 3IiMCHEHHIO 1HIIMX [i, OB’ s3aHMX 3 peaiizauiero npaB banka 3a
JloroBopomM, CTpaxoBHM KOMIIaHisAM, y pasi ykiaaeHHs KilieHToM 10roBopy cTpaxyBaHHS 31 CTPaXxOBOI KOMITaHIEIO Bif
iMeHi, B iHTepecax Ta 3a JIOPYUYCHHsSIM SIKOTO Ji€ baHK; iHIMM (i3UYHUM Ta IOPUIXIHAM 0CO0aM 3 METOK BHKOHAHHS
BHUMOT 3aKOHO/IaBCTBa Y Kpainu, JloroBopy Ta iHIIUX JOTOBOPIB, yKIaJeHNX baHkoM, B TOMY YHCITi 3 METOIO 3a0€3MeYeHHS
peasizaiiii TOJaTKOBHX BiTHOCHH 1 BITHOCHH B c(hepax OyXranTepchKoro oOmiKy, piHaHCOBUX MOCIYT, a TAKOXK 0C00aM,
sKi iepeOyBaroTh 3 KilieHTOM B CiMEHHUX, pOJJMHHUX BIIHOCHHAX, IPUBATHUM 0CO0aM Ta OpraHi3allisM JJis 3a0e3NeueHHs
BUKOHAHHS HUMH CBOiX (yHKHiH abo HajgaHHS mociayr baHKy BiOmoOBiAHO A0 YKIQJAEHUX MK TaKMMH OcCOOaMH
(opranizamisiMu) Ta baHKOM IOTOBOpIB, Y TOMY YHCIHI IIPO BiJCTYIUIEHHS NpaBa BuMoru no KirieHTa, 32 yMOBH, IO
nependadeHi moropopamu (YHKIIT Ta/abo MOCIYTH CTOCYIOTBCSA AisUTbHOCTI baHKy, SIKy BiH 3IIHCHIOE BiITIOBIiTHO IO
3aKOHOJIABCTBA YKpaiHW, 30KpeMa, alie He BHUKIIOYHO, MMOCIYTH 3 BiANPAaBKH IOIITOBOI KOPECIIOHJCHIII, BiAMPAaBKH
MOBIZIOMJICHh Ha MOOIUTBHHUI Ta/ab0 MiCBKHH TeneoH, OyIb-aKUM (Gi3MYHUM Ta OPUIUIHAM 0C00aM y BHUMAJAKY
BizcTyrieHHs (riepenadi) bankoM cBoix mpaB 3a JloroBopoM TpeTiMm ocobaMm Ta/abo y BUMAIKy BUHUKHEHHS y baHKy
Hamipy 3JiHCHUTH Take BiACTYIUICHHs (1epeaayy) 10 GakTHIHOTO HOTOo 3MiHCHEHHS.

4.4. KitieHT TakoX HaJla€e 03B Ha PO3KPUTTSA baHKOM OaHKIBChKOT TAEMHHMII HA YCHUI 3anuT KitieHTa, SIKUi € BIaCHUKOM
0aHKIBCHKOI TAEMHUIII, Ha MifcTaBi JJoroBopy Ta y Mexax 3anuryBaHoi ycHo Kiientom iHdopmarii. JloBiaku/mucTy, siki
Hayae bank KiieHTy, MOXKyTh OyTH Tinucani 3 00Ky baHKy yIOBHOBa)XKEHUME 0cO0aMU 3 BUKOPUCTAHHSM (pakcuMine, 3
yrM KITi€HT MTOBHICTIO TIOTOJIKYEThHCSL.

4.5. 3axuct nepcoHanbHuX AaHuX. Kiment/npencraBauk Kiienra, ik BIacCHUK EPCOHATIBHUX JTaHUX, TIOB1IOMICHHUIN ITPO
MeTy 00poOku bankom ioro nepconanbHux naHux (Oyab-sxa iHpopmanis npo ¢i3udHy ocoly, B TOMY YMCIIi, OTHAK HE
BUKJIFOYHO 1HQOpMAIS 00 Mpi3BHINA, iMeHi, Mo 0aThKOBi, iH(OpMAaIIii, sika 3a3HavyeHa B macnopti (a0o B iHIIOMY
JIOKYMEHTI, 110 TTOCBiTYy€e 0c00Y), peecTpaliiHOro HoMepy 00JIiIKOBOI KapTKU TUIATHUKA MOJIATKIB, TPOMAJITHCTBA, MICIIS
MpOXXHUBaHHA a0o mepeOyBaHHs, Micls poOOTH, OCaaN, HOMEPIB KOHTAKTHHUX Tele]oHiB/(akciB, aapecu eJIeKTPOHHOL
motTH, Toino, Hagan — (IlepcoHanbHi gaHi), a came: 3iiiCHeHHs baHkoM CBO€T (PiHAHCOBOTO-TOCIIOIAPCHKOI AiSUIBHOCTI,
MPOTIOHYBaHHS Ta/a00 HaJ[aHHS TOBHOTO KoJia mociyr bankom Ta/abo Tperimu ocobamu (ocodw, 3 skumu bank nepebyBae
B JIOTOBIpHUX BifHOCHHAX Ta/abo wienu ['pynu OTIL, (Hagani — Tpeti ocobun), y ToMy YHCII NUIIXOM 3iHCHEHHS PSIMUX
KOHTAKTIB 13 BIIACHUKOM MEPCOHAIBHUX JaHMUX 3a JIOMIOMOTOI0 3aC001B 3B’ sI3KY, 3aXUCTy baHKOM CBOIX IpaB Ta IHTEPECIB.
[Mignucannsam 3asBu-anketn Kimient/mpencraBHuk KiieHTa (BIACHUK IEPCOHANIbHUX JIaHWX) Hajgae baHKy CBOMO
OJHO3HAYHY 3rOAy Ha nepeaady (MOLIIMPEHHs), Y T. 4. TpaHcKopaoHHy, bankowm Ilepconansaux manux Tperim ocobam,




3MinHy, 3HUIICHAS [lepcoHanbHUX qaHUX a00 0OMEXEHHS JOCTYITY A0 HUX BiAMOBIAHO 10 BUMOT 3akoHy YKpainu «lIpo
3aXHCT MEPCOHANBHUX JaHUX» (Hamai — 3akoH) Ta 6e3 HeoOXiqHoCTI HaganHs KiTieHTy MIChbMOBOTO TIOBIIOMIICHHS TIPO
301MCHEHHS 3a3HAYEHUX 1.

[lignucannsam 3asBu-anketu Kimient/mpenctaBuuk KiieHta miaTBepKye, 1m0 B MOMEHT 300py llepcoHanbHHUX AaHUX,
bank moBimomMuB Horo mpo BosoauTeIs IlepcoHanbHIX MaHUX, PO CKIIA Ta 3MICT 3i0panux llepcoHanbHUX MaHUX, TIPO
paBa, nepeadaveHi 3aKkoHOM, PO MeTy 300py #oro [lepcoHanbHUX TaHUX Ta OCi0, SKUM NiepeaaroThes ioro [lepconanbHi
JaHi.

[lignucannaam 3asBrU-aHKeTH, BracHUK mepcoHaNbHUX JAHUX HAIA€ Ta IMiITBEPHKYE CBOIO 3TOTY Ta Haa€ O0e3BiIKITNIHAN
Ta 6€3yMOBHHI JJO3B1M (TIpaBo):

- banky, OnepaTopy MOOUTEHOTO 3B 3Ky Ta YKpaiHCBKiil Mi>kKOaHKIBCBHKil Acomiallii WieHIB IIaTihKHUX cucTeM «CEMA»
(https://www.ema.com.ua/about/), Bnacauky EMA Anti Fraud Hub (AFH), uepe3 sikuii pOBOUTHLCS MIXKraay3eBHiA OOMiH
JTaHUMH Ta iX TpaH3uUT i3 3actocyBaHHAM APL - Ha oOpobieHHs iHpOpMamii Mpo HaJaHHS Ta OTPUMAHHS MHOIO (MeHi)
TeNeKOMYHIKalliifHuX, 0aHKiBCbKUX, (JiIHAHCOBHX Ta CYMYTHIX MOCIYT, 3 METOI OTpPHUMaHHS MHOI0 mociyr baHky Ta
3aXHMCTy MOIX 1HTEpECiB BiJl IaXpalChbKUX Ail 3 00Ky TpeTix ocio.

- 3miiicHIoBaTH bankoMm ¢ikcarito (3amuc) y cmocid, BusHaueHni bankowm, ycix 0e3 BUHATKY TeleOHHUX PO3MOB MIiXK
BrnacaukoMm niepcoHanbHMX JaHUX Ta baHkowm; 3mailicHroBatH baHkom (oTosiiomku Ta/abo  Bigeodikcarlito,
BiJIEOCTIOCTEPEKEHHS BiiacHUKa mepcoHaIbHUX JaHUX i Yac HaJIaHHs/KOPUCTYBaHHs OaHKiBCHKUMU Mociayramu banky;
BHKOPHCTOBYBaTH bankowm Taki gortorpadii, aymio- Ta Bizeomarepiaiy B IKOCTi JOKa3iB.

Kiient/mpencraBank KimienTta miarsepmkye (rapantye), mo llepconansHi gani QpisnaaUX 0ci, AKi mepenaoTbes banky,
3IIIACHIOETHCS 3a 3r0JI0K0 TaKUX (hi3MYHHUX 0Ci0, sIKi TIOBIJOMJICHI PO BiIOMOCTI, 3a3HadeHi B 4.2 cT.12 3akoHy.

5. BLATIOBIJAJIBHICTB CTOPIH

5.1. ¥Yci cropu, mo BWUHHUKAIOTH mpotaroM aii JloroBopy BupimrytoTecsi CTOpOHAMH HUIAXOM TEPeroBopiB. Y pasi
HEIOCSITHEHHS 3T0/IU - y CyJOBOMY MOPSIKY, 3T1THO 3 YNHHUM 3aKOHOJABCTBOM YKpaiHH. J[OTOBip peryroeTscs mpaBoM
Ykpainu.

5.2. Y BignosigHocTi A0 ¢T. 971 HuBintbHoro koaexcy Ykpainu, bank He Hece BiamoBimampHOCTI 32 BMicT Ceiida, a
TUTBKY TapaHTy€e HANKHUH cTaH (crpaBHicTh) Ceiida.

5.3. VY pasi 3aukHeHHs1 Maiina 3 Cefida 3 BuHM baHKy, OcTaHHiH Hece BiAMOBigaNbHICTh nepen KimieHToM B Mexkax cymu,
o He nepesuiye 100 000, 00 (cto Trcsy, 00) TpUBEHB.

5.4. bank He Hece BIAMOBINAIBHOCTI 3a TICYBaHHS 4M 3HUKHEHHS MaifHa He 3 BUHH baHKy (XiMiuHa peaxilisi, Kopo3is
MeTaly, CTUXiHe JMXO0, TOIIO).

5.5. ®@opc-mazxkop. CTOpOoHH 3BUILHSAIOTHLCS BiJl BiIMOBIIAIHHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS CBOIX 3000B's13aHb
3a JloroBopoMm y pa3i HacTaHHS Ta Jii 00CTaBHH HemepeOOopHOi cuiu ((hopc-Makop), M0 3HAXOAITHCA 1032 MEXaMU
KkoHTpO:t0 CTOpiH, Ta siKi CTOPOHU HE MOTJIM NepedaunTy a00 SKMM HE MOTJIM 3a00IirTH. Y 1IbOMY KOHTEKCTI 00CTaBUHU
HernepeOOpHOT CHIIM 03HAYaIOTh: a) CTUXiliHE JTUXO (MOXeka, BUOYX, MOBiHB, 3eMJIETpyC), 0) BiliHy (OroJyiolIeHy YU
HEOTOJIONIEHY), OKYIallil0, TPOMaSIHCHKY BilfHY, aKTH TPOMaJICKKOT HETIOKOPH, MMOBCTAHHS, TPUPOJIHI Ta HEMPHUPOIHI
KaracTpodu Ta iHIII 00CTaBUHU, Herlepea0adeHi Ta sKi € mo3a KoHTposieM baHky, B) aii, BUMOTH a00 0OMEXeHHs, 10 1X
BCTaHOBIIIOE 1115t banky Ypsaa Ykpainu a0o iHIIi TpeTi CTOPOHH, Y TOMY YHCITi BCTAHOBIIEH] Y psilioM 0OMeKEeHHsI Ha JOCTYI
JI0 PaxyHKiB, IHO3eMHOT BAIIOTH a00 0aHKIBCHKOTO 3aKOHOJIaBCTBa YKpaiHu abo HOTO TIIyMayeHHsS y THX MEXaX, y SKHX
BOHM MOXYTb 3aBaJUTU baHKy y BUKOHaHHI HOro 00OB'SI3KiB.

5.5.1. CropoHa He 3BUIBHAETHCS BiJ BIAMOBIAANBFHOCTI 32 HECBOEYACHE BUKOHAHHSA 3000B'S3aHb, SKIIO0 OOCTaBUHU
HernepeOopHOi cuiu, Bu3HaueHi m. 5.5. JloroBopy, HacTaju y Mepiojl MPOCTPOYCHHS BUKOHAHHS 3000B'A3aHb 3a
Horosopom.

5.5.2. Ctopona 3000B's13aHa 1OBiTOMUTH iHITy CTOPOHY PO HACTaHHS Ta MPUIIMHEHHS 1ii 00CTaBUH HerepeOOpHOI CHITH,
3 HaJIlaHHSM MiATBEPHKEHHS TOpProBo-mpoMIcIoBoi nanatu Y KpaiHu, MpoTsIroM 3-x poOOYHX JHIB BiJI JaTH HACTaHHS a00
npunuHeHHs ix aii. HegoTpuMmaHHS CTPOKIB MOBIJIOMIJICHHSI TIPO HACTaHHs OOCTaBMH HemepeOOpHOI CHiiM M030aBiisie
CropoHy npaBa MOCHJIATHCS Ha Taki 00CTaBUHM SIK ITiICTaBY 3BUILHEHHS BiJI Bi/IIOBIIaJHHOCTI.

5.5.3.V pasi HacTaHHs 00CTaBHH, BU3HAYEHUX I1. 5.5. JloroBopy, TepMiH BUKOHAHHSI 3000B'SI3aHb ITO/IOBXKYETHCS HA CTPOK
Iii TakuxX 00CTaBHH, ajie He Oijblie K Ha 1 Micsip. SIkimo oOcTaBuHM, BU3HA4YEHI 11. 5.5. JloroBopy, AisITUMYTh MOHa 1
Micsnb, KitieHT 3000B'13aHUN MPOTATOM 5-TH POOOYMX IIHIB Bijf 3aKiHUYEHHS CTPOKY, BU3Ha4YeHOro 1. 5.5. JloroBopy,
noracuty 3a0oproBasicTh 3a JloroBopom.

5.6. Y pasi HeBUKOHAHHS Y HEHAJIGKHOTO BUKOHAHHS 0/iHi€r0 31 CTOPiH CBOiX 3000B'13aHb, nependoadeHux JJoroBopom,
BuHHa CTOpOHA HEce BiNOBIAAJIBHICTH 3TiJHO YMOB JloroBOpy Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

6. NIOBITOMJIEHHA

6.1. IloBimomnenns bauky, mo crocytorscsi KmientiB banky i He MICTHTh BiIOMOCTEH, 110 CTAHOBIATH OAHKIBCHKY
TaEMHUIIO 44 KOHDimeHIiHHY iHpopMaliito KiieHta, Moxke OyTH HampaBjieHO BaHKOM IIJISIXOM PO3MIIIEHHS TaKoro
noBiomJeHHs1 y Binmineni banky ta/abo nHa OdiuifiHomy caiiti banky. KiieHT 3000B’s13y€Tbcss caMOCTIHHO
03HaHOMJIIOBATHCS 3 TOBiAoMIIeHHsIMU baHKy, 1110 po3milyroTbes y BiaaineHi banky ta/abo na OdiuiiHomMy caiiti banky,
aJie He pijie Hix | pa3 Ha MiCsIIb.
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6.2. Iumn moBimoMieHHs, 110 Hampaisie ogHa CtopoHa iHimi (Hagani — [loBinomJieHHs ), MOBHUHHI OyTH 3IiHCHEHI B
MUCBMOBIH (opMmi 1 OyayTh BBOKATUCS HANPaBICHUMHU HAJICKHUM YMHOM, SKIIIO BOHH BiAIMPABIICH] MOIITOBUM 3B’ SI3KOM
(peKOMEH/IOBaHUM JIUCTOM, JINCTOM 3 OTOJIOLICHOIO LIHHICTIO 3 OMHCOM BKJIaJCHHS a00 1HIIMM JIMCTOM, BiJNpaBlIcHHS
SIKOTO MOXXe OyTH JOKYMEHTAJIBHO MiATBEPKEHO), JOCTaBieHI ocobmcto onHiero i3 Cropin iHmid CTopoHi um
Kyp €PCHKOIO0 TOCTABKOIO 332 BKa3aHMMHM B 3asBi-aHKeTi ampecamu CTOpiH, a TakoX 3a momomMororo Cuctemu [HTEpHET-
OaHKIHTY, SKIIO iHIIIE He BU3HAYECHO J[oroBOpOM.

3acmepescennsn: [pu 3mini ceoei aopecu, Knienm 300086 ’s3anutl neeaiino nosioomumu npo ye baunx. J{o ompumanns
maxozo nogioomnenns, 6ci Ilosioomnenus/nucmu/eumocu banky Hanexcamv 00 6ionpasieHus/nooanus Kuienmy 3a
aopecoro, 8Ka3aHOI0 8 3aA8i-anKenii.

6.2.1. bank nanpasinsie [loBinomnenns Ha angpecy KiienTta, sika 3a3HaueHa Kiienrom (¢izuanoro oco6oro) y 3asiBi-aHKeTI
AK adpeca RNpoxcusanna/aopeca QaKmuunozo Micys RPONCUBAHHA (DO Mmicue MUMYACO6020 Nepedy6anHsa Ha
mepumopii Ykpainu (01 nepezudenmig)). Y BUMAIKY, SKIIO OyIb-SIKAHM 1HIIAIA TOKYMEHT, III0 MICTHUTH BIIOMOCTI IIPO
azpecy NpOoKUBaHHs/anpecy (aKTUYHOTO MiCIsl MpoxHBaHHs (200 Miclle TUMYacOBOTO MepeOyBaHHS Ha TEPUTOPIl
VYkpainu (s HepesuneHTiB)) noganuit Kimientom no banky miznime Hik 3asBa-ankera, To [loBimomuienns KimieHTy
HaJICHJIAal0ThC baHKoM 3a ajpecoro, 10 3a3HaYeHa y TaKOMY TOKYMEHTI.

6.2.2. TloBigomuieHHsl, sIKi HaAiclaHi MOMITOK abo CIy:KO00K Kyp’€pchbKOi JOCTaBKH, BBKAETHCSA OACPKAHUM IHIIOIO
CTOpOHOIO B JICHb, 3a3HAYCHUI B KBUTAHIIIi YM 1HIIOMY JOKYMEHTI i3 HITEMIIEJIEM BiIIJICHHSI MOIITOBOTO 3B’ 53Ky a00
CIIy’)kOM Kyp €pCbKOi JOCTaBKH, OTpMMaHUM BiampaBHUKOM lloBimomineHHs, mpo BiampasieHHs [loBimomieHHs.
[loBinomnenHsa, ski HagicmaHi 3a momomorord Cucremu [HTepHeT-0aHKIHTY BBaXKAlOThCS OTPHUMAHUMH Yy ATy
BignpasneHHs [losimomienus CropoHoro-BimnpaBHUKOM. [loBimomieHHs, nocTaBiieHi Tenerpadom, Mo TeleTaumy,
Tenedakcy, ¢akcy, AKIO iHIIE He IOMOBIEHO MiK CTOpoHaMH, HOCATH TOIEPENHIN XapakTep 1 MOBUHHI OyTH B
MOIaJIBIIIOMY HAIpaBJIeHi BiJIOBIIHO IO BUMOT I[LOTO MyHKTY.

6.3. Ulnsxowm mianucanns Kiienrom 3asBu-aHKeTH OCTaHHIM Haslae npaBo baHKy Ha pO3MOBCIOKEHHS Yepe3 eIeKTPOHHI
Ta momToBi afgpecu Kiienta abo muisixoM BimmpasieHHsS SMS-NMOBiIOMIICHD 3a PEKBI3UTaMH, MOBIJOMIICHUMH baHKy
KiienTtom, inpopMariiitHix moBigoMiIeHb 6e3 OyAb-IKOTO T0JIATKOBOTO TMOMEPEIHBOTO MOBIIOMIICHHS baHKOM TIpo Take
PO3MOBCIOJDKEHHS, B TOMY YHCII i3 3aJIy4eHHSAM TpeTix oci0. Jlo TakuxX MOBIIOMJIEHb MOXKE HaJjekKaTH Oyab-ika
iHpOopMallis, o crocyeThes JJoroBopy abo moB’s3aHa 3 HOro BUKOHAHHSM, a00 HE CTOCYEThesl JloroBopy, 30KpeMa, aie
HE BUKITIOYHO, 1010 TIPOBEICHHS aKIIiid, BIPOBa/HKeHHsT baHKOM HOBUIX MOCIYT YM MPOAYKTIB, a TAKOX iH(OpMAIIis mpo
MOCITYTH TPETixX 0cCi0, 1o OB’ sA3aHi1 3 MOCIyraMu Ta MpoAykTaMu banky Tomio. baHk He Hece BiAOBIAIBHOCTI 33 PU3HKH,
MOB’s13aHi 3 BiANpaBKol0 iH(QOpMalii BUIIEBKa3aHUMU KaHalaMH 3B 3Ky, B TOMY YHCII, SIKIIO HampaBiieHa iHpOpMalis
MOJKE CTaTH BiJJOMOIO TPETIM ocobam.

6.4. KiienT Hamae cBOro 3rofy Ha Te, mo baHK Mae mpaBo TeneoOHyBaTH HOMY, HAIPABIATH BiJOMOCTI MPO CTPOK
BUKOHAHHS Ta PO3Mip Horo 3000B’si3aHb mepea baHKoM, HapaxyBaHHs, BUKOHAHHs/HeHalexHe BUKOHaHHA KiieHTOM
CBOiX 3000B’s3aHb 32 J{oroBopoM, MO0 3aKpUTTS/3MiHU ajpecu BiaaineHHs banky Ta 3BinbHeHHs Celida Bin MaiiHa,
iHOTY iH(OpMAaIIiFO Ta TOBiIOMIICHHS, TTOB’13aHi / mepeadadeni JloroBopoM, a TakoK KOMEpIIiiHI mpomno3utii banky Ta
pEeKIIaMHI MaTepialiv 3a OIIOMOTOI0 TOIITOBUX BiNIIPABIICHB Ta JINCTiB-3BEPHEHD, EJICKTPOHHMUX 3ac00iB 3B’ iA3Ky, SMS —
MOBIZIOMJICHb, TEKCTOBUX IIOBIJIOMJICHb Ta/a00 TOJIOCOBHMX IOBIOMJICHb, Ta/a00 IHIIUX TMOBIJIOMJICHb Yepe3 3aco0u
TeJIEKOMYHIKaIlii, TOIIO Ha aJipecy / HOMepH TeleoHiIB, aapecH enekTporHoi nomTH. [Ipu nbomy KitieHT Hece BCi pu3ukwy,
OB’ sI3aHi 3 TUM, 1110 HarpasiieHa baHkom iH(opMallis cTaHe JOCTYITHOK TPETIM 0co0aM.

6.5. B Toili ke yac, BuacHa toctaBka SMS - MOBIZIOMJICHb HE MOXKE OyTH rapaHToBaHa baHKOM, OCKIIBKH BOHA 3aJICKUTh
BiJl JIEKIJIbKOX YWHHHKIB, TaKuX AK: Tpadik B Mepexi MOOLIBHOrO 3B'SI3KY, MiCIIe3HAXOKEHHS MOOIIBHOTO TenedoHy
KitienTa B Mexax JOCSHKHOCTI, Y pOYMIHTY, a TAKOX YM BBIMKHEeHHIA MOOLTbHUH TenedoHn KiienTa. bank He € onepaTopoM
MOOUITBHOTO 3B'I3KY, 1 TOMy HE MOXXE rapaHTyBaTH JocTaBky SMS - moBigomiieHb. baHK NToknamae BCiX 3ycwib s
CTPUSIHHS IIBUIKOMY YCYHEHHIO 300iB y poboti nmocnyru SMS-indopmysanus. KimieHT Bu3Hae, mo Ha goctaBky SMS-
MOBITOMJICHHS Y OyJb-SKMil Yac MOXYTb HECIPUSATIMBO BIUIMHYTH IPOOJIEMH 3 Mepekero MOOLTBHOro 3B'S3KY, (opc-
Ma)XOpHI 00CTaBHHH, BKIIF0Yat0Yn 0€3 00MEKEeHHS BTPYJaHHs B ILIONTY IIOKPUTTS Mepexi. baHk He Hece BiAMOBiAaTbHOCTI
nepen KimientoM 3a Oyab-iKy BTpaTy, IMOIIKO/HKEHHS a00 BUTpaTH, oHeceH1 KitieHToM npsimMo abo mobivHo, B pe3ysbTaTi
Oy/1b-sIKMX TPYJHOIIIB, 1110 BUHUKJIM Y IpoBaiaepa nociyr MooiisHoro 3B's13ky Kitienra.

7. PEECTPH

7.1. IEPXKABHUI PEECTP AKTIB LIMBUILHOT'O CTAHY I'POMA/JISH. Iixnucanusm 3asBu-ankerH, Kiient
Hajae baHky 3romy Ta Oe3BiAKIMYHWE 1 Oe3ymMoBHHWE n03BiN (1paBo) banky Ha moctyn Banky mo #oro ocobucTux
BiJOMOCTEH, 110 MICTATbCA Yy JlepkaBHOMY peecTpi aKkTiB IMBIIBHOTO CTaHy IPOMAISH Ta AKi cTocytoThes Kitienra.

7.2. €I[I/IHI/II71 PEECTP I[OBIPEHOCTEI/T [Mignucannsam 3aspu-anketu Kitient Hanae banky 3roay Ta 0€3BiIKIHIHUN
1 Oe3yMOBHHH 03BN (1paBo) baHky Ha jgoctyn baHKy Ha OTpHMaHHs BUTSTIB IIOJ0 HBOTO 3 €IMHOTO DPEECTPY
noBipeHocTel (11010 JOBIPEHOCTEH, ski BuaaHi KilieHTOM #oro moBipeHHM oco0aM Jyis MPEACTABHUIITBA IHTEPECIB Y
Banky).

8. 3BAXMCT IIPAB CIIOKUBAYIB PIHAHCOBUX INOCJIYT




8.1. 3 muTaHp 3aXMCTy IHTEPECiB crokuBauiB (piHaHCOBMX mociayr KiieHT Moke 3BepHYTHCh A0 baHky (Iuisxom
HaIPaBJICHHS MHCHMOBOI0 3BEPHEHHS MMOINTOI0, Yepe3 Odirifinuii caiit banky abo ycHOro 3BepHeHHs yepe3 JloBIAKOBHI
ueHtp banky uu Ha ocobuctoMy npuiiomi), 1o HanionansHoro 6anky Ykpainu abo g0 cyny.

Jeranphimma iadopmartis Ha Odinifinomy caiiti banky: https://www.otpbank.com.ua/about/quality/

9. PIHAHCOBHMH HOMEP MOBLJIBHOI'O TEJIE®OHY

9.1. ®inancoBuii HOMep MOOITLHOTO TestedoHy — HOMEp MOOLITEHOTO Tenedony Kitienra, 1o BkazaHuil y 3asBi-aHKETI,
SIKHI BUKOPUCTOBYETHCS JUIS 3B’ S3KY 13 TOBIIKOBUM LIEHTpOM banky, 3 MeToto ABrenTudikanii KimienTa, s oTpuMaHHs
SMS-noBigomnens Big banky, Bignpasnenus Kinienrom baHky KoziB miATBepAKEHHS UM 1HIIOI TEKCTOBOI iHpOpMarii, sika
HeoOXi/THa 711 OTpUMaHHS/HaAaHHA baHKIBCHKUX MOCTYT 32 OyIb-IKAMH JOTOBOPaMH, K1 ykiaaeHi Mk CTOpoHaMH.
ABTeHTH(iKALis — Tpouenypa NepeBipKH BiANOBIAHOCTI 0OCOOM, SKa 3BEPTAETHCA 3a OTPUMAHHSIM IOCITYT
(omepaiit)/indopmarii no bauky, inenrudikamiianm qaaumM KitienTa nmsixom HanpasienHs bankom SMS-moBigoMIeHHS
Ha ®inancoBuii HOMep MoOimpHOTO TenmedoHy Kimienta um 3aremedoHyBaBIIM 1O MOBIOKOBOTO IHEHTPY baHKy.
Aptentudikamis Kiienra nmpoBonuThcs baHKOM AJ1sT BCTAaHOBJICHHSI HOTO HAJSKHOCTI 10 KOHKpeTHOro KiieHnTa Ta oro
00JIIKOBOTO 3amKcy y cucreMax baHky.

9.2. llmaxom mignucanHsA 3asBU-aHKeTH, KIi€HT OiCHUM mMmiITBEpIUKYye, IO HAa MOMEHT YKiIaaeHHs JloroBopy
BHKOPHCTOBYE HOMEp MOOUThHOro TenedoHy, skuii 3a3HadueHo Kiientom y 3asBi-ankeri sk (DiHaHCOBUII HOMEp
MOOiBHOTO TeneoHy Ta SKWH 3HAXOOUTHCA BUKIIOYHO y BIACHOMY BUKOpucTaHHI KitieHTa i He mepenmaeTbest Ais
BukopuctanHs KiieHToM TpeTiMm ocobam. KiienT mignucaBimm 3asBy-aHkKeTy Hajae baHky 3rogy Ha BHKOPHUCTaHHS
dinaHCOBOTO HOMEPY MOOITEHOTO TeneoHy IS OTpUMaHHS OaHKIBCHKUX MOCTYT, 3rigHO JloroBopy, a TakoX 3a IHITUMHU
JIOTOBOPaMH, SIKi yKJIaaeHo Mixk CTOpoHaMH.

9.3. V pa3i 3amiHu, BTpaTH, OC3KOHTPOJIHHOTO BHKOpUCTaHHsA (DiHaHCOBOro HOMepa MoOUIbHOro Tenedony KiieHT
3000B’s3YETbCA HETaHO (y HAWKOPOTIIHMA CTPOK MPOTSATOM OJHOTO [HS) IMOBIAOMUTH baHK mHChMOBO. Y pasi
HernoBimomiieHHsT KilieHTOM TIpo BHIIafOK 3aMiHHM, BTpaTH, OE3KOHTPOIBHOTO BUKOpHCTaHHS (DiHaHCOBOrO HOMEpa
MoOOinbHOTO TeneoHy y CTpOK, Bu3HaueHwid myHKTOM 9.3. JloroBopy, baHk He Hece BiANOBiZalIbHOCTI 3a
HECaHKI[IOHOBaHE CIHMCaHHS KOIITiB 3 paxyHKiB KiieHTa Ta He BimmKoIOBye 30MTKH, HaHeceHi KiieHTy, mo cramm
HACJIIIKOM HeBYacHOTo moBigomieHHs: Kiriearom banky.

9.4. 3amina ®iHaHCOBOrO HOMEpYy MOOLIBHOrO TeeOHy MOXKIWBE JMIle 3a iHimiaTuBor KirieHTa, NUIAXOM
nepcoHanbHoro noAanHs Kiienrom 1o Oynes-saxoro BiamineHHs banky Ha TepuTopii YKpaiHu MUCHMOBOT 3as1BU MPO 3MiHY
dinancoBoro HOMepy MOOiTBHOTO Tenedony. 3miHa DiHAHCOBOrO HOMEpPY MOOUTFHOTO TeledoHy MOBIpEHOI 0CO00I0
Kitienta 3a00poHEHO.

10. IHIOT YMOBH

10.1. ToroBip Habupae YUHHOCTI 3 MOMEHTY po3MilleHHs oro Ha OdiniitHomy caiiti banky, a ans KimienTta — 3 MOMEHTY
mignvicaHHs 3asBU-aHKeTH, 1 jgie mis Kiienta mo nmatu, 3a3HavyeHol B 3asiBi-aHKETi, KpIM BHUIAAKIB JOCTPOKOBOTO
pozipBanus JloroBopy. 3akinueHHs cTpoky JloroBopy He 3BinbHs€ KitieHTa Bij 000B’S3Ky TOBEpHYTH BaHKy KOMIUTEKT
IHAMBITyaNbHUX KIIIOUIiB Ta, Y pa3i HassBHOCTI (hiHAHCOBUX 3000B’43aHb Tiepell baHkoMm, BUKOHATH iX.

V pasi 6axanns Kiienra npogosxysatu kopuctyBarucs Ceiidom, KiienT yknanae HoBy 3asBy-aHKETY.

Janwuii norosip (odepra) mie 1151 HEOOMEXEHOT0 KoJla 0ci0, AKi MPUETHAIOTHCS 10 HOTO YMOB (AKIIETIT).

10.2. Sxuio nata 3akinueHHs Aii JloroBopy (1ara, BU3HaYeHa 3asBOIO-aHKETO0) MPHUIAIA€ HA HEPOOOUHid ICHb, TO BOHA
ABTOMAaTHYHO MEPEHOCUTHCS Ha MEPUINKA poOOUYHi JCHb, SKUH CIIAY€E 32 TAKUM HEPOOOUYHM JHEM.

10.3. HeBin’emHOr0 yacTuHOO JloroBopy €:

- 3asBa-aHkera npo HajganHs O0aHkiBcbkux nocyr AT «OTIT BAHK»;

- Tapudu banky.

10.4. Micuem ykmaneHHs naHoro JloroBopy € ajpeca Miclie3HaxokeHHsT baHKy, 3a3HaueHa y 3asBi-aHKETI.

10.5. Iigmucannsam 3asBu-anketu KitieHT Hajmae banky 3romy Ha moctyn baHKy o HOro ocoOMCTHX BiJOMOCTEH, IO
MicTSThCS y JlepkaBHOMY peecTpi akTiB UBUIBHOTO CTaHy TPOMAJISIH Ta sIKi CTOCYI0Thest KirienTa (¢iznunoi ocodn).

10.6. Hlnsaxom mignucanus 3asBu-anketd KiieHT minTBepaxkye, mo nepes ykiaageHusm Jlorosopy bank nagas KmieHnty B
noBHOMY 00’emi iH(dopmamito, 3a3HaueHy B 4. 2 cT. 12 3akony VYkpainm «[lpo ¢inancoBi mocmyrum ta aepikaBHe
[pETyJIIOBaHHSI PUHKIB (DIHAHCOBHUX TOCIYT», B TOMY YHCII NUIIXOM HajganHs KiieHTy goctymy 1o takoi iHdopmarii Ha
Odoinitinomy caiiti banky. [Ipumipauk Jlorosopy, sikuii Oyno yknaaeHo Kiientom Ha mijgcrasi 3asBu-aHkeTH, KitieHToM
OTPUMaHO Yy AaTy yKJaaeHHs 3asBH-aHKETH.



https://www.otpbank.com.ua/about/quality/

