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[Monoxxenns npo iHpoOpmariiiHe 3a0e3neueHHs OaHKaMU KJIIEHTIB MO0 OAHKIBCHKUX Ta 1HIIUX (JIHAHCOBHX TIOCIIYT,
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3ATBEP/I’KEHO HAKA3OM Ne 82 BIJI «02» uepBHs 2022p.

0 Otp (nata po3mimenns JOITOBOPY PO 3BEPITAHHSA
HIHHOCTEM I JOKYMEHTIB B IHAUBIJAY ATbHUX CEU®AX (ITYBJITYHOI' O)

Ha Odiuiiinomy caiiTi bBanky: «02» yepBus 2022 poky

JIOT'OBIP ITPO 3BEPITAHHSI IITHHOCTEM 1 JAOKYMEHTIB B IHAUBIAY AJIbHUX CEH®AX
(ITYBJITYHUN)
(PEJAKIIA AIE 3 «16» uepBHs 2022 p.)

AKINIOHEPHE TOBAPUCTBO «OTII BAHK», ropuandaa ocoba 3a 3aKOHOJABCTBOM YKpainu (Hagam — baHk), 3
OJTHI€T CTOPOHH, Ta

diznyna ocoba/fOpuanyHa ocoba, mo npuenHanack (akuent) ao 1poro JloroBopy (odepra) i npuitHsiia HOr0 yMOBU
(my6niuHy mpormo3utito banky HeoOMeXeHOMY KOy 0Ci0) IMIUIIXOM ITiIMUCaHHs 3asiBU-aHKETH PO HaTaHHS 0aHKIBCHKIX
mocyr AT «OTII BAHK» (mamami - Kiienr), 3 apyroi cTopoHH, mo TYT 1 HaAali CHIIBHO iMeHYIOThCS «CTOpOHM» Ta
KOXHa okpeMo — «CTOpOHay», IONEPEIHLO O3HAMOMIICH] 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH 111010 HETIMCHOCTI
MPaBOYMHIB, @ TAKOXK Y BiJIMOBIHOCTI J10 CT. 634 [{uBiTEHOTO KOJIEKCY YKpaiHH, pO3yMitOUd 3HAYCHHS CBOIX JIil Ta AIF0UU
TOOPOBLIRHO, yKJany e Jlorosip npo 36epiranns uiHHOCTe# i JOKYMeHTIB B iHIUBiAyadIbHUX ceiipax (myOaiunmii)
(mamam — JloroBip) mpo HacTymHe:

1. IPEJJMET JIOTOBOPY

1.1. bank Hazgae, a KiieHT npuiiMae B TAMYacoBe KOPUCTYBaHHS, 3a TUIATy Ta Ha CTPOK, IO BU3HAYEH] B 3asBi-aHKETi PO
HaganHa OaHkiBcbkuX mocnyr AT «OTII BAHK» (mamani — 3asBa-aHkeTa) iHAMBINyalbHUHN ceild, HOMEp Ta po3Mip
SKOro Bu3HaueHi B 3asBi-ankeri (Hamam — Ceii(), Ta KOMIUIEKT IHAMBIAYAIbHUX KITIOYiB (iHIMBIIyalbHUN KITOY Bif
Cetitha Ta Hioro myOmikaT, Ta/ab0 KJIFOY iHAMBITYyaJbHOIO OOKCY Ta Horo AyOJIiKaT MOXKE HaJaBaTHCS B 3aJICKHOCTI BiJ
Buny/tumy Ceiida) 3a HOMepoMm, BU3HAUYCHUM Yy 3asBi-aHKeTi st 30epiranas KirieHToM IIHHOCTeH Ta JOKyMEHTIB, 1HIIIOTO
Mmaiina (Hagan — MaiiHo). Anpeca IpUMIIIEHHST CXOBHIIA, ¢ opeHayeTbes Celid Ta iHIII yMOBH BKa3yrOThCs y 3asBi-
aHkeTi. BapricTh HagaHux mociyr 3 kopuctyBaHHa Celihom (OpeHIM) BCTaHOBIIOETHCS BiAmoBimHO Mo TapudiB Ha
KOPHUCTYBaHHs iHuBiyanpHuME ceiidhamu (Hanani — Tapugu Banky).

2. YMOBHM KOPUCTYBAHHS IHIUBIAYAJIbHUMU CEU®PAMUA

2.1. Hopsipok Haganus bankom nociryru

[Mocayru no 36epiranHio HiHHOCTEH Ta JOKyMeHTiB KITlieHTiB HagaroThest Pi3UYHUM Ta IOPUINIHUM 0COOaM.
MiHiManbHHN Ta MaKCHUMaIbHHUN CTPOKH 30epiranns minHocTel B Ceiidax BuzHavyaeTscs Tapudamu banky.

Ceticu, mo HagatoTecs Kitieatam 1t 30epiraHss IiHHOCTEH Ta JOKYMEHTIB, IPOHYMEPOBaHi, i koxxeH Cel() 3aunHIETHCS
JIBOMa KITFOYaMU Pi3HOT KOH(DIrypailii, Takox B 3aje:xHOCTi Bia Bumy/Tuny Celida KimieHTy MOke HajaBaTHCs KITFOY BiJ
1H/IMBITyaJIbHOTO OOKCY, SKHI PO3TalllOBaHWH B cepeanHi inauBinyansHoro Cetida. OnuH kimtou Bignaetses Kimenty (nami
— IrnuBigyanpHuii kimrov), apyruit (Hamani — KoHTpoNbHUI KITFOU) 3aJIMINAETHCS Y TpalliBHUKA YCTaHOBH baHKky, fe
3HaxoauThes Ceitd.

VY Bumaaky HasBHOCTI AyOnikaty [HmuBigyampHOTO Kito4ya Takuid JyOnmikat Bugaethest Kimienty. 30epiranns y banky
nyOnikaTiB [HIMBiAyabHUX KITIOUIB Bi HagaHUX y opeHny Celi(iB € HePHUIyCTUMUM.

2.2. Ykaaganus Jloropopy Ta po3paxyHku 3a kopuctyBaHHs Ceiigom

Cetichu HanaroThes KilieHTam Ha ymoBax, nepemdaueHux JloroBopom, skuii ykiagaerbcs Mi KilieHTOM i yCTaHOBOIO
Banky, npu HassBHOCTI 3asBH 3 BIJIMITKOIO PO OILIATy KOoMicii 3a koprctyBaHHs Celihom.

3asBy npo HaganHs Ceiida y THMuacoBe KOpHCTyBaHHs baHk posrisigae mpoTsarom oxHoro AHs. bank 3anumae 3a co6oro
MpaBo HE KOMEHTYBATH CBOTO PIllIeHHs IPH BiMOBi KilieHTy B HaJJaHHI TIOCITYTH 110 30epiraHHio MiHHOCTEH 1 JOKYMEHTIB
y Ceiidax.

[Tix gac yknananus Jlorosopy criBpobiTHuk banky oznaitomtoe Kiienta 3 ymoBamu kopuctyBanusa Ceiidom, mopsakomMm
oraty, Tapudamu barky Ta 3niticHioe ineHTHdiKamito KirieHTa BiAMOBITHO 10 BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHH,
BHYTPIIITHIX JIOKYMeHTiB baHky.

[Inata 3a mociyru banky 3 Hamanus B openay Celi¢iB 3ailicHIOETBCS 3riiHO 3aTBeppkeHNX Tapu¢is banky. [lmara
3niricHoeThes KitientoMm y nens mianucands Kiientom ta bankom 3asBu-aHkeTH B 6€3roTiBKOBIH Gopmi 3 OYIb-IKOTO
paxyHky KiieHTa y HamioHanbHiH BamOTI YKpainu, BikpuToro B baHky, muisixom 3filficHeHHs baHkoM IOroBipHOTO
CIHMCaHHs, 3a AopydeHHsM Kiienra y BiamoBigHocTi 1o . 2.7.5. JloroBopy. Y BUKIIOYHHX BHIIAJIKAX, 32 MOTOKEHHIM 3
Bankowm, nnata 3a nociyru banky 3 HaganHs B operny Ceiida moxke OyTu BHeceHa KitieHTOM y roTiBKoBii (opmi.

2.3. llopsinok npoBeaeHHs onepauiiiHoro oocayropyBanust KiieHTiB

[lin gac BigBigyBaHHs BaHkiBchbkOro jernosutapito KilieHT Mae miATBEpAMTH CBOE NpaBo Ha kKopuctyBaHHs Ceitdom
LUISIXOM TIpe’ sIBIIEHHSI BiANOBiJAJILHOMY NPAaliBHUKY YCTaHOBH baHKy opHUriHary macropTHOrO JOKYMEHTa, KI04a Bij
Ceticha.

3acrepesxkenns 1: KimienT mae npaBo jopyuntu kopuctyBaHHs CeiipoM JToBipeHill 0co0i Ha MijicTaBl HANICKHUM YHHOM
odopmireHoi nosipeHocri. Kirrou Big Ceiida noipeHum ocodam KirieHT nepemae camocCTiitHO.

V pasi 3aminu goBipeHoi ocoou Kiienrta abo ckacyBanns noBipeHocTi, KitieHT 30008’ s13aHu# crioBicTuTH npo e bank He
Mi3HIIIE Hi 3a 2 poO0YHNX JIHI 3 JaTH IIOCBITYEHHS HOBOI OBIPEHOCTI a00 CKacyBaHHS JIOBIPEHOCTI IIIJIIXOM BiIIPaBICHHS
MMCHLMOBOTI0 MOBiToMICHHs baHky Ta/a00 3’ siBUTHCS 10 BaHKy [u1st 3M1HCHEHHS i 111010 TIOBIIOMJICHHS PO CKaCyBaHHs
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JIOBIPEHOCTI. Y pa3i HECBOEYACHOTO MOBIAOMIICHHS baHKyY Mpo ckacyBaHHS J0OBipeHOCTi, baHk He Hece BiIIOBITaIHHOCTI
3a HAaBMHUCHI (IIaxpaiicbki) Iii JoBipeHOi 0co0H, SIKi CIPUYMHIIN HaHeceHHs 30uTKiB KiieHTy.

Bacreperxenns 2: KilieHT, KUl 3apeecTpoBaHM SIK IOPHIMYHA 0c00a, Mae IpaBO MOPYyYUTH KopuctyBaHHS Ceiidom
TOBIpeHUM ocobam (mpeacTaBHukaM KirienTta), mpi3Buine, iM s, T0-0aThKOBI Ta pEECTPaIliHHAN HOMEP O00IIKOBOI KapTKU
IJIATHUKIB TIOJIATKIB SIKMX 3a3Ha4eHO caMocTiliHo KimienToM y 3asBi-aHkeri. Buiesasnaueni npeacraBauku KitieHTa min
Yac BiJ[BiJyBaHHs BaHKIBCEKOTO JIeMo3UTapito 3000B’s3aHi HaaTH baHKy OpUTiHAI MACIOPTHOTO TOKYMEHTA Ta OPHUTiHAT
JOKYMEHTa, SIKFM MIPHCBOEHO PEECTPAIlifHII HOMep 00IiKOBOT KapTKH IuTaTHHUKA nojaTkiB. Korou Bin Cefida noBipeHnM
ocobam KitienT mepenae caMocTiiiHO.

V pasi 3aminu poBipeHux oci6d (mpeacraBHukiB) Kitienra, sikuii 3apeecTpoBaHMi sSIK IOpUAMYHA 0c00a, SKi BU3HAUCHI Y
3asBi-ankeri, KimienT yxiagae 3 bankoM HOBy 3asiBy-aHKeTYy (31 3MiHAMH 010 TIEPENIKY MPEACTABHUKIB, SIKi MAIOTH ITPABO
noctymy o Ceiida 6e3 HoTapialbHO ITOCBITYEHOI JOBIPEHOCTI).

BignoBigansHuii npamiBHUK ycTaHOBU baHKy 3000B's13aHMiA:

- BcraHoBUTH 0c00y KitieHTa;

- iepeBipuTH CTpOK 1ii JloroBopy;

- IEPEBIPUTH CTPOK Jii JOBIPEHOCTI;

- 3BipuTH HOoMep Ceiida Ta HOMEp Kiroua 3 HOMepaMH, 3a3Ha4YeHUMH B 3asiBi-aHKETi;

- 3pobuTH 3amuc mpo BigBimyBaHHs KiientoM bankiBchkoro nemosutapiro Ta orpumaru mianuc Kiienrta y Kaprmi
peecTpalrii T0roBOPIB.

[Ticnsa mepeBipku BiANOBiAaIbHUM NPaliBHUKOM YCTaHOBHM baHKy 3a3HadeHHX NOKyMEHTiB KilieHT oTpumye 03Bl Ha
kopuctyBanHs Cetiom. [lpaniBauk ycraHoBu baHky poOuTh 3ammc mpo BiABiAyBaHHS baHKIBCHKOTO NEMO3HTapi0 y
Kaptmi peecrpamii goroBopiB Ta cymnpoBomkye Kitienta n0 bankiBcbkoro aemo3uTtapito. llepmmm g0 mpumimeHHsS
CXOBHIIA OTPAIUISE MPalliBHUK ycTaHOBU baHKy, sikuil BigkpuBae aBepi cxoBuia. [Ticis Toro, sik qBepi Oyae BiqUnHEHO,
npaitiBHUK ycTaHoBU banky 3anpomrye Kiienra 1o kiMHaTH, e po3mimeHo Ceiid, i pa3oM 3 HUM (KOXKHUH CBOIM KITIOYEM)
Bimunase Celid, 3akpimurenuii 3a KiieaTom.

Honyck KimieHTiB y OaHKIBCHKHI AeTO3UTAPiid 3ICHIOETHCS TUTBKU B ONEpaliiHuA Yac, SKHii BCTAHOBIIOETHCS HAKA30M
o ycraHoBi baHky.

Maxkcumanbanii yac iepeOyBanHas KirieHTa B IpUMIIIIEHHI CXOBHINA, B IKOMY po3TamnoBannii Celd), SKUM KOPHCTYETHCS
Kitient, He Moxe mepeBwuiyBat 15 (I’ ITHAIIATE) XBIJIMH TPOTSITOM OJHOTO Bi/IBiTyBaHHS.

2.4. Ymosu aBapiiinoro Bigkpurts Ceiida 3a Bincyrnocri Kiienra

B ocranHit nenp cTpoky il JloroBopy KiieHT 3BepTaeThes 10 ycTaHOBH baHKy 3 BUMOTOO PO TOBEPHEHHS MaifHa 3
Cetitha Ta 3ma€ KOMIUIEKT [HAMBIAyaIbHAX KITIOUiB.

Sxmo npotsrom 60 KaneHAApHUX AHIB 3 JHS 3aKiHUeHHs cTpoKy Hii Jlorosopy Kiient 3’siBuBcst muis orpumannas Maiina,
BiH TIOBUHEH OIJIATUTH MOCIyTH baHKy 3a (akTHUHY KiJIbKICTh JHIB 30epiranHs Maiina BinnoBigHo go Tapudis banky 3
ypaxyBaHHSM IITPaQHUX CAHKITIH.

Pozmyk Kiienta bankoM He 311iHCHIOETHCS.

Sxmo micns 60 kaneHIapHUX JHIB 3 THS 3aKiHYeHHsS cTpoky Jii JoroBopy KiieHT He 3’sBUBCs Uit OTpuMaHHs MaitHa
abo He crutatuB nocinyru banky, bank mae npaBo camocTiiiHo (aBapiiiHo) Binkputu Ceiid 3a BincyrHocTi Kiienra.
Ceiidu MOXKyYTh BiIKpUBaTHUCS 32 BiIcyTHOCTI Kili€eHTa y HACTYITHUX BUMAOKaxX:

- HeBUKOHaHHA KiTieHTOM nependadeHnx cTpokiB KopucTyBaHHS CefidoM;

- mopyureHHs KirieHToM BUMOT, BCTaHOBIIEHNX BaHKOM, 110 MOKe 3aB/IaTH MaTepialibHUX 30UTKIB;

- 32 3a5IBOIO CIAJKOEMITIB y pa3i cmepTi KitienTa, sikmto B JloroBopi He niepe0avyeHi yMOBH 1010 TIepeiadi MOBHOBAKEHb
1HIIIH 0co0i, TpU IIbOMY cIlIaueHa cyma 3a opeHny Celida cnaakoemirsiv Kitienta bankoM He oBepTaeThes;

- 3a camocTiitHuM pitreHHsiM banky y pasi cmepti Kiienra, sxmo B JloroBopi He mependadeHi yMOBH IIOAO Tepesadi
MOBHOBaKEHb 1HIIIIH 0c001, TpH LbOMY cIIIaueHa cyma 3a opeHny Ceiia cnankoemiysiv Kitienra bankom He moBepTaeThes.
Maiino, mo 36epiranocs y Cetidi, mepeminryerscsi baHkoM uis #ioro momaisimoro 30epiraHHs 0 KacOBOTO CXOBHINA
yctaHoBH baHKy 710 MOMEHTa 3BepHEHHS criaakoeminiB KitieHTa, sSKIIO iHIIe He BU3HA4YeHO JloroBOpOM.

- 3a 3asBoto KitieHTa y pa3i BTpaTH KIIOYiB;

- 32 HEOOX1AHOCTI MOpATYHKY MaiiHa, mo 30epiratorscsi Kinientom B Ceiidi, y pa3i BUHUKHEHHsSI 0OCTaBUH, 110 MOXYTb
MPUBECTH A0 PI3UYHOTO IX TICYBaHHS, Y TOMY YHCII Y pa3i BHHUKHEHHS 00CTaBHH HerlepeOOpHOT CHITH;

- TpW Tpej’sIBICHHI MPAaBOOXOPOHHHUMH OpraHaMHd BiJIOBIJHHX TOCTaHOB (pillleHb Cyay), IO He cylnepedaTh
3aKOHOJABCTBY YKpaiHu moao MaiiHa, siki 30epiratotbes Kimientom B Cetidhi;

- mopyuieHHst Kiieatom BuMor JloroBopy, SIKIO iCHYeE 3arpo3a 3aBjaHHs baHky marepianbHUX 30MTKIB BHACHIIOK TaKUX
MOPYIICHB;

- y pasi 3MiHM ajpecu MicLe3HaXOKeHHs BianiieHHs banky, y sikomy 30epiraerbcsi MaiiHo, Ta 3a ymMoBH, 1m0 KimieHT
OpoTsAroM 15 —TH KaneHAapHUX AHIB 3 MOMEHTY HajaiciaanHs bankom moBinomiieHHs npo 3BinbHeHHs Ceiida Ha ampecy
KiienTa, 1o 3a3HaucHa y 3asBi-aHKETI 44 1HIIOO aJpecoro, y pasi ii 3miHu, ko KiieHT muchbMOBO moBimomisiB bank
npo i 3MiHy.

- Ha migcrasi iHmMX ymMoB Jlorosopy Ta/abo 3riiHO 3aKOHOJABCTBA Y KpaiHH.

Axmio KinieHr 3'1BuBcs 11 oTpuManns Maitna micis 60 KajleHIapHUX JHIB 3 MOMEHTY 3aKiHUeHHS CTPOKYy ii Jlorosopy,
BiH TIOBUHEH:

- Ha/IaTH MMCbMOBY 3as1BY Ha iM'sl KEPYIOUOTro PO MMOBEPHEHHS BUIY4YEHOTO MaifHa;

- Ha/IaTH opuriHaiI nacrnopTa (ado iHIOro JOKYMEHTA, 10 MOCBiAYYe 0c00Y), KOMIUIEKT [HIMBIAyaTbHHUX KIIOYIB,




- 3MIACHUTH OIIATY 3a PaKTHUHY KUIbKICTh IHIB 30epirands MaiiHa B Cetigi Ta cxoBuiii bauky 3rigao Tapudie banky, 3
ypaxyBaHHSM MITpapHUX CAaHKIIH;

- BigmkomyBaTh (aKTHYHY BapTICTh BHUTPAT, NOB'SI3aHUX 3 BIgKpUTTAIM Ceiida, BHUTOTOBICHHSIM KOMILIEKTY
IHauBiMyansHUX KJIIOYIB Ta BCTAHOBJICHHSIM HOBOTO 3aMKa, 30UTBIIICHY Ha CYMY ITOJATKy Ha TOJaHY BapTiCTh.

Maiino mosepTatoThecsi KitieHTy Ha mifcTaBi 03a0ajJjaHCOBOTO OpAEPY, A0 SIKOTO JOJAETHCS aKT 3 OMKCOM IEepeIaHoro
Maitna. OquH OpUMIPHUK aKTy 3 OMUCOM HagaeThest Kimienty, apyruii 30epiraerbcs y npamiBHUKa ycTaHOBH baHky.

2.5. ITixg yac xopucryBans Ceiipom KiieHT noBMHEeH BUKOHYBATH HACTYNHI BUMOTH:

- HE PO3TrOJIONIyBaTH iH(pOpMaIIifo mpo mopsaok podotu 3 Cefidom.

- 3I1HCHIOBATH HaJeXHY ekciutyaraiito Ceiida Ta goTpumyBaTucs ymoB Jlorosopy.

- HamiHO 30epiratm komruiekT [HmmBimyampHUX KimodiB Bing Celida, He moBipatu ix TperiM ocobam (kpim oci0,
YIOBHOBa)XEHHX JIOBIPEHICTIO), HE BUTOTOBIIATH Komii KirtouiB Big Ceiida.

- HeraiiHo, ycima noctynaumMu 1uist Kiienrta 3aco6amu mosinomistu bank mpo BTpaTy KOMIUIEKTY [HANWBIAyalbHUX KITIOYiB
abo omHOrO 3 KOMIUIEKTY IHAMBiAYyanpHUX KirodiB Big Celida, iHmm oOCTaBHHU, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS
Bbankom abo Kimientom ymoB Jlorosopy.

2.6. IlepeJtik pe4yoBUH, MaTepiaiB, mpeaMeTiB, AKi 3a00poHeHo 30epiraTtu B Ceiidi:

- O30poeHHs, Ooenmpunacy 10 HHOr0, BUOYXOBI PEUOBHHH, MOPOX, OY/b-IKE MATUBO, a TAKOXK CIICI[iaIbHI MaTepiaiy i
crieriaigbHe 00IaTHaHHA TSI iX BUPOOHHUIITBA.

- BoiioBi oTpyitHi pe4oBHHU.

- YpaH, iHII MaTepiaiu, 10 TOIUISIFOTHCS 1 BUPOOH 13 HUX.

- PeHTreniBchbke ycTaTKyBaHHS, MPIIAAN H YCTATKyBaHHS 3 BUKOPHUCTAHHSIM PaJliOAKTUBHUX PEYOBHH 1 130TOITIB, 8 TAKOXK
cami paZlioaKTUBHI PEYOBHHHU.

- ExcnepumeHTanbHi 3pa3ku HAYKOBO-AOCHIAHUX pOOIT, a TakoX (yHAAMEHTaJIbHI MOUIYKOBI IOCTIKCHHS IS
CTBOPEHHSI 030POEHD 1 BIICbKOBOT TEXHIKH.

- OTpyTH 1 HAPKOTUYHI PEIOBUHH.

- CupT eTUIIOBHA 1 1HII JIETKO3aHMHCTI piAWHU.

- Bigxonu BOYyXOBUX PEUOBHH.

- [IponyxTu XapuyBaHHs, MaTepiajli Ta PEUOBHHH, SIKi IIBUIKO MCYIOTHCS;

- [amIi pedoBUHM, SKi 3AaTHI CIPUYWHUTH MIKiATMBUHN BIUIMB Ha OPraHi3M JIFOAMHU Ta HABKOJUIIIHE CEPEIOBHIIE Ta/abo
MOXYTh 3aBJaTH WKoAy banky, pizuunumM ocobam, nomkoautu Ceiid.

2.7. Po3paxynku 3a kopucryBanus Ceiigom

2.7.1. Kumient 3mificHIoe — momepenHto  omlaty  3a  kopuctyBaHHs — Ceiiom  Ha  paxyHok  baHKy
UA693005280000029090000900001 B cymi, Bu3HadeHil y 3asBi-aHkeTi, BUXoAsun 3 Aitounx Tapudis banky.

2.7.2. Y BUnajgKy HOCTPOKOBOIO po3ipBaHHs JloroBopy 3a iHimiatuBoro KiienTa Ta/abo y Bunajaxy nopyiieHb Kiientom
ymoB Jlorosopy, crtaueHa cyma 3a opeHay Ceiidha bankom He moBepTaeThes.

2.7.3. Ilpu npopomxeHHi cTpoky kopucTyBaHHs Ceiidpom KiieHT yknanae HOBy 3asBy-aHKETY Ta 3AIHCHIOE OIJaTy 3a
kopuctyBanHs CelipoM Ha CTPOK MPOIOBKEHHS 3TiIHO 3 Airounmu Tapudamu banky.

2.7.4. 3a kopuctyBanns Celihom mOHaJ CTPOK, BU3HaUeHUH y 3asBi-aHkeTi, KilieHT mOBUHEH omnaTuTH nociyru banky
3a TIepeBUIIeHY KIIbKICTh JTHIB 30epiranHs Maiina BimnosimgHo 1o TapudiB banky, 3 ypaxyBaHHIM mITpapHUX CAHKIIIMH.
Be3 omnaru BapTOCTI HAIaHUX MOCIYT Ta IWITpadHUX caHKIiH (3a HasBHOCTI) MaitHo KitieHTy He moBepTaeThCs.

2.7.5.Y BiAnmoBiAHOCTI 3i cT. 26 3akoHy Ykpainu «[Ipo riaTixkHi CHCTeMH Ta IepeKa3 KOUITiB B YKpaiHi», KiienT nopyuae
Banky camocTiitHO 37ifiCHFOBaTH JJOTOBiIpHE CIIMCAHHS KOIITIB Y OyAb-AKii BaJIOTI Y BiAMOBITHOMY pO3Mipi 3 OYAb-IKOTO
paxynky Kiienra, mo Binkputuii y banky, 3a BUKOHaHI 3rijiHO 3 JloroBOpoM orepallii Ta HaJaHi MOCIyTH Y po3Mipax,
nepeabadennx Tapudamu banky, a Takox py HaCcTaHHI CTPOKIB cIyiaTH OOproBux 3000B’s13aHb Kitienta nepen bankom
(SIK IPOCTPOYEHMX IUIATEXKIB, TAK 1 MJIATEXIB, CTPOK OIUIATH SIKMX HACTAB), Ta HAJA€ NpaBo baHKy IUIIXOM JOrOBipHOTO
CIMCAHHS 3 PaxyHKy OTpUMAaTH IPOIIOBY CyMY, HEOOXigHY IJIsi MOBHOrO ab0 YacTKOBOI'O BHKOHAHHS 3000B’s3aHb 3a
Horoeopom. [IpaBo Ha J0TOBipHE CITUCAHHS BBaXKAEThCS TAKHM, 1110 NIEPEHIILIO 10 baHKy, B JIeHb, HACTYITHUH 3a JHEM,
KoJn 3000B's13aHHs 3a JloroBopom, Masio Oyt BukoHane KitieHToMm.

3acrepexxenns 1: [lepionnunicTs circaHHs CyM BUHaropoau banky 3a Bukonani 3rigHo 3 JloroBopoM onepaiiii Ta HagaHi
Mocyry (0JHOYACHO 31 3IMCHEHHAM OIepallii, IOMICSYHO, IOKBAPTAIBHO TOIO) BCTAHOBIIOETHCS BaHKOM CaMOCTIHHO.
3acrepkeHHs 2: Y BUNAJIKY, SIKIIO TPOIIOBI KOIITH Ha PaxyHKY BUPaKEHI y BANIOTI iHIIIH, HIX BaIIOTa TPOLIOBOTO
3000B’s3aHHs 32 JloroBopom, Ui IepepaxyBaHHS OTPHMMAaHUX T'POLIOBHUX KOIUTiB/OaHKIBCBKHX METaNliB y BalIOTy
rpoioBoro 3000B’s3aHHsA KirieHTa 3MIMCHIOETHCSA MPOJIAX 1HO3EMHOI BajrOTH/OAaHKIBChKMX MeTaniB KiieHta Ha
MiKOaHKIBChKOMY BAJIIOTHOMY PWUHKY Ykpainu (Hagani — MBPY) 3rigzHo 3 BUMOramMu 3akoHOJaBcTBa YKpaiHH 3a
icHytounMu Tapudamu baHKy Ta yTpUMY€EThCSl TPUBHEBUI €KBiBaJIEHT BKa3aHOI KOMICIT 3a paXyHOK KOILUITIB, OJIEPKaHUX
BiJ mpoAaxy BamtoTH. sl Lijed IbOro MyHKTY NepepaxyBaHHS I'PUBHI/OAHKIBCHKHX METaNliB y OyAb-fKy 1HO3EMHY
BaJIIOTY Ta OYIb-IKOi 1HO3EMHOI BaJIOTH Yy TpHBHIO Oyne 3mikicHioBatucs Ha MBPY 1o BignoBimHOI iHO3eMHOI
BaMIOTH/0aHKIBCbKOTO MeTany, Ha MBPY Ha neHp Takoro mepepaxyBaHHS i3 cIulaToro (B pa3i HEOOXiJHOCTi) BCiX
HEOOXIHMX IUIATEXiB, MOAATKIB, 300piB, mepeadaueHNX YMHHUM 3aKOHOAAaBCTBOM YkKpainu Ta/uu Tapudamu banky;
nepepaxyBaHHs OJIHi€T IHO3eMHOT BAJTIOTH Y 1HITY iHO3eMHY BaJIFOTY Oy/Iie 3/1iiICHIOBATHCS Yepe3 IPUBHIO 33 KPOC- KYPCOM,
BH3HAYCHHUM Ha mijacTaBi odiriiinoro kypcy HBY.

2.8. 3acrasa.

2.8.1. Knient B aenp yknananas Jorosopy crutauye banky 3a0e3neuyBanbpHui miatik (mam — 3actaBa) y po3mipi, oo
BcTaHOBJICHUH nitounmu Tapudamu banky.




2.8.2. Y Bunanky npunuHeHHs aii Jlorosopy/po3ipBanns JloroBopy, y TOMy 4HCIi TOCTPOKOBO, MOBepHeHHs KitieHTOM
KOMIUIEKTY |HAMBIqyanbHUX KIFOYiB Ta 32 YMOBH BiCYTHOCTI (piHaHCOBUX 3000B’s13aHb Kitienta nepen bankowm, 3actaBa
roBepTacTbest KimieHTy Ha HWOro paxyHOK, Bimkputuidl y banky (y meHp moBepHeHHs KitieHTomM kimoua banky). ¥V
BUKJIFOYHUX BHUIAJIKaX, 3a HOro/keHHsM 3 bankoM, bank moxxe nosepHytu 3actaBy KilieHTy rorTiBkorw uepes Kacy
ycraHoBU baHKy 0e3 monepeaHbporo 3apaxyBaHHs Ha paxyHoK Kitienra, Bimkputuii y banky.

2.8.3. Y Bunanky npunuHeHHs nii maHoro Jorosopy ans Kiienta Ta HemoBepHeHHST KUieHTOM KOMIUIEKTY
[aauBinyansHUX KITFOYiB Ta/ab0 3a yMOBHM HAasBHOCTI (hiHAaHCOBHUX 3000B’s3aHb Kitienta mepen bamkom, 30kpema
TTOB'SI3aHOI0 3 aBapitHUM BIIKpuTTsAM Ceiida y 3B'13Ky 13 HemmoBepHeHHIM KiTieHTOM KOMIUIEKTY [HIMBIAyaTbHUX KITIOUiB,
3acraBa 3apaxOBY€EThCS B paXyHOK MoramieHHs hinaHcOBHX 30008’ s13aHb KiienTta nepen bankom. fxmo cymu 3actaBu He
JIOCTAaTHBO VIS TIOBHOI CIIaTH CyMH (iHaHCOBHX 3000B's13aHb KiieHTa 3a JloroBopom, KitieHT 3000B's13aHUI 1OTIIATATH
CyMy 3a00proBaHOCTI JOCTaTHBOI JJII TIOBHOTO TorarmeHHs (iHaHcoBux 3000B’s3aHb Kitienta 3a JloroBopom. KirieHT
pO3yMi€ YMOBHM [AHOTO MYHKTY Ta IMOBHICTIO TOTOMXYETHCA 3 MOPSAKOM BHKOPHCTaHHS 3acTaBH Ta CIUIATH CyM
3aboproBaHocTi 3a JloroBopom.

2.8.4. Y pasi nponosxenus Kirieatom crpoky operau Cetiha/3amian Ceiida BCTAHOBIIOETHCSI HOBA BapTICTh 3aCTaBH Y
po3Mipi, BusHaueHoMYy Airounmu Tapudamu banky Ha gaTy nojaHHs HOBOi 3asiBU-aHKETH.

2.9. lTopsanok aBapiiiHoro BinkputTa Celida y BUNIAIKY BTPATH/TIOJIOMKH KJII0YA

2.9.1. V Bumanky, skmo KiieHt 3aryOomB/monamaB BumaHuii Womy lHmmBimyanmsHuii xmrou (Big Ceiida Ta/abo Bifg
1HAMBIyarbHOTO OOKCY) Ta Horo ayomikar (1o Tekcty J{oroBopy — KOMITIEKT iHAWBITyallbHUX KITIOYiB) a00 OJWH KITIOY
i3 KOMIUIEKTY [HIuBinyanpHUX KITHOYiB, KJIiEHT MOBHMHEH HEraiiHO CIIOBICTUTH PO I BiANOBIIHY YCTaHOBY baHKy,
IUITXOM Ha/IaHHS MICHMOBOI 3a5BH Ta y 3asiBi BKa3aTH OPiEHTOBHY JAaTy, konu KiieHT Oakae oTpumatu MaiiHo.

2.9.2. KiieHT moriepeTHRO CIUIavy€e MiAPsIHIN KOMITaHii, SKa CIemiali3yeThCsl Ha aBapifHOMY BiAKPUTTI iHAWBITyaTbHIX
ceii(iB, BapTiCTh BUKOHAHHUX POOIT, MOB'A3aHUX 3 aBapiitHUM BinKpHUTTsAM Celia Ta/abo BCTAaHOBIEHHSIM HOBOT'O 3aMKa Ta
BUTOTOBJICHHSAM KitouiB. Jlume micnst crutatd KiieHTOM BapTOCTi BUIIE3a3HauCHUX pOOIT BiIOYBAa€eThCS aBapiifHe
BimkputTs Ceiipa B mpucytHOCTi KitieHTa, yrmOBHOBa)K€HUX CHIBpOOITHHKIB baHKy Ta mpeacTaBHUKaMy MiAPSIHOT
oprasizartii.

2.10. YcnaakyBanust Maiina (145 ¢iznunux ocio)

2.10.1. YV Bumaaky cmepti KiieHTa #oro cragkoeMIli MaroTh MPaBO 3BEPHYTHCS /0 YCTaHOBH baHKYy 3 BUMOTOIO TIPO
moBepHEHHs! MaiiHa 3 000B’I3KOBUM HaJaHHSIM baHKYy:

- HOTapiaJbHO 3aCBIAUEHOT KOIIii CBIIOITRBA PO MPABO Ha CHaAmuUHYy (a00 pIlIeHHS Cyy, sSike HaOpayio 3aKOHHOT CHJIN);

- TOKYMEHT III0 TTOCBIAYy€e 0c00y Ta JOKYMEHT, IO MiATBEPIKYE MPUCBOEHHS PEECTPAIITHOTO HOMEpa 00IIKOBOI KApTKU
IUTAaTHUKA [OOATKIB.

2.10.2. Sdxmo no baHky cnagkoemisIMM TOBEPHYTHH KIIIOY Ta BiACYTHs 3aboproBanicTh Kiienta mepen bankow,
CIaJKOEMISIM TIOBEPTAETHCS 3acTaBa, y poO3Mipi, 10 3a3HadeHa y 3asBi-aHKeTi. SIKImI0 K04 He OyB MOBEpHYTHH
cnaakoemiimu 1o barky, bank 3xiiicHroe aBapiiine po3kputTs Cefida. SIKIIo criaakoeMIsIME He KOMIIEHCOBaHO (pakTHyHi
BuTpaTH baHKy, noB's3aHi 3 aBapiiinuM BinkpuTTsAM Celida, BCTAHOBICHHAM HOBOTO 3aMKa Ta BUTOTOBJICHHSIM KJIIOUiB,
cyMa 3acTaBM CHAJKOEMIISIM Ticiisa aBapiiHOro po3kputts bankom Celiha He moBepraeThes. SIKiio cymu 3acTaBu HE
JOCTAaTHBO JJIs IOBHOI CIIJIaTH cyMu (piHaHCOBHUX 3000B's13aHb KitienTa 3a JloroBopoM i3 BpaxyBaHHSIM (pakKTUYHUX BUTPAT
Bbanky, noB’sa3anux 3 aBapiitHuM po3kputTsiM Celida, criagKkoeMenb MOBUHEH JOMJIATUTH CyMy 3a00proBaHOCTI 10OCTaTHBOI
JUIsl IOBHOTO TIOTamieHHs (hiHaHCOBUX 3000B’s13aHb 3a JJoroBopom. ABapiiiHe po3kputTsi Celiha MPOBOJUTHCS 38 YMOBU
0JIHOYACHOI TPUCYTHOCTI BCIiX CHAIKOEMIIIB ITpH po3kputti Cetida.

2.10.3. Sxmo Maiino nomepiioro Kiienra 36epiranock goBiue cTpoky opeHau Ceiida, 3a3HaueHoro y 3asBi-aHkeTi, Oy1b
XTO 13 CIaJIKOEMIIIB CIUIAYy€e Ha KOPUCTh baHky cyMmy BapTocTi He orutaueHux KinieHToM opeHj0BaHUX JIHIB, B TOMY YHCII
3a 30epiraHHs MaiiHa y KaCOBOMY CXOBHIIII ycTaHOBHU banky, 3rigno 3 Tapudamu banky.

2.11. IIpaBonacTynHuuTBO HAa Maiino KuienTa (1,151 1opuan4Hux ociod)

2.11.1. IlpaBonactynuuk KiienTa ([loBipeHi ocobu mpaBoHacTymHuKa KitieHTa) MatoTh IpaBo 3BEPHYTHUCS JI0 YCTAHOBH
Bbanky 3 BUMororo npo nosepHeHHs MaiiHa 3 000B’A3K0BUM HaJlaHHSIM baHky:

- MATBEP/HKYIOYNX JOKYMEHTIB IIO/I0 TPABOHACTYITHHUIITBA Ta MPEACTABHUIITBA (IS FOPUAHYHUX 0Ci0);

- IOKYMEHT 110 TIOCBiAYy€e 0cO0Y Ta JOKYMEHT, 110 MiATBEPHKY€E NPUCBOEHHS PEECTPaLiiHOrO HOMepa 00JIIKOBOT KapTKH
TUTATHUKA MOJATKIB (7151 TOBipeHHX 0ci0);

- JloBipeHa ocoba MOBUHHA MaTH JIOBIPEHICTb.

2.11.2. Sxmo no banky mpaBoHacTymHukoM KitlieHTa moBepHYTHH KIIOY Ta BincyTHs 3aboproBaHictb KiieHTa mepex
BankoMm, mpaBOHACTYNMHUKY TIOBEPTAEThCS 3acraBa, y po3Mipi, IO 3a3HadyeHa y 3asBi-aHKeTi. SIKIIO KoY He OyB
MTOBEPHYTHH MTPaBOHACTYITHUKOM 110 banky, bank 3xiiicHioe aBapiiine po3kputts Cefica. Cyma 3acTaBu IpaBOHACTYITHUKY
miciis aBapiitHoro po3kputrtsi bankom Ceiida He moBepTaeThes. SKio cymu 3acTaBu HE TOCTATHBO JUIS MIOBHOI CILIATH
cymu (inancoBux 3000B's3aHbp Kiienta 3a JloroBopoMm i3 BpaxyBaHHAM (GakTHYHMX BHUTpaT baHKy, MOB’s3aHUX 3
aBapiitauM poskpurtsaMm Ceiia, mpaBOHACTYITHUK MOBUHEH JIOTUIATHUTH CyMY 3a00proBaHOCTI JIOCTATHBOI JUIsS TIOBHOTO
norameHHs (iHaHcOBUX 3000B’si3aHb 3a JloroBopom. Skmo Kiient He cruauyBaB 3acTaBy, NpPaBOHACTYITHHK
3000B’s13aHUN KOMIIEHCYBaTH (GakTH4yHi BUTpatu baHky, moB's3ani 3 BinkpurTsaMm Ceiida, BCTAHOBICHHSIM HOBOTO 3aMKa
Ta BUTOTOBJICHHSM KIIOUIB.

2.11.3. Slkmo Maitno Kiienra 30epiranuch fosiie cTpoky openau Ceiida, 3a3HaueHOro y 3asiBi-aHKETi, 10 MOMEHTY
aBapiiiHoro po3kputts bankom Ceiiha, mpaBoHacTyNHHUK CIjlauye Ha KOpUCTh BaHKy cymy BapTOCTi HE OIUTaYeHUX
KrientroM opengoBanux nHiB, 3rigHo 3 Tapudamu baHky.




2.12. Ha0yBaabHa aaBHiCThL. Y BUNAAKY, AKkmo KiieHT (moBipeHi 0c00H, CIIAIKOEMIT, 3aKOHHUH TPEICTaBHUK TOIIO)
MPOTATOM §-MU KalICHAApHUX POKIB IMiCs 3aKiHYCHHS CTpoky aii openmu Ceiida He mpen sBISIOTH BUMOTH IIOI0
moBepHeHHsT Maiina, mo 3Haxomwmmcs y Ceiidi, MaiitHo Moxke Oyt HaOyTe y BiacHiCTh bankom 3a HaOyBaIbHOIO
JABHICTIO, BIMMOBiAHO 110 cT. 344 I{uBinbHOTO KOMEKCY YKpainu. MaitHo micis Binkputts Cetida mpoTsaroMm 8-Mu pokiB
30epiratoThCsl B KACOBOMY CXOBHII YCTaHOBU baHKy sk He BUTpeOyBane MaiiHo.

3. [IPABA TA OFOB’A3KHU CTOPIH

3.1 bank 3000B’513y€THCAH:

3.1.1. Hamatu Kiienty Ceiid y Hae:xxHOMY cTaHi, SKUii 3a0e31medyBaTUMe HOTO HOPMAaJIbHY eKCITyaTaIlifo.

3.1.2. lorpumyBatucs ymoB Jlorosopy.

3.1.3. 3abe3neunTH, 3riIHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHHW, 30epe:keHHS KOH(imeHIiWHOI iH(opmarii, 1o
crocyerscst Kimienra.

3.1.4. llonepemxatu KiieHra mpo 3MmiHy pexumy poOoTu ycTaHoBU baHky, BaHKIBCHKOro A€mo3uTapito, peopraHizaliro
abo mikBiganito banky 3a 15 kaneHnapHuX THIB 10 HACTaHHS BIAMOBIMHOI MO A cCBOoeUacHOTro BHTyueHHS KiieHTom
Maiina.

3.1.5. 3abe3neuyBaru 30epexeHHs iHGopmaitii mpo KirieHnTa, o cTaHOBUTH OaHKIBCHKY TAEMHHUITIO.

3.2. KiienT 3000B’s13y€eThcs:

3.2.1. Buectu nnary 3a kopuctyBanHs (openay) Celidom B eHb ykiaaeHHs 3asBu-aHkeTH/lorosopy.

3.2.2. ConaTtuty mapsaHIA KOMIIaHIl, SKa CIemiali3yeThCsl Ha aBapiiHOMY BiIKPHUTTI iHAWBITyambHUX celi(iB, BApTICTh
BUKOHAaHUX POOIT, MOB'sI3aHMUX 3 aBapiitHUM BiAKpUTTsAM Ceiida Ta/ab0 BCTaHOBIEHHSIM HOBOTO 3aMKa Ta BUTOTOBJICHHSIM
KIT04iB (y pasi HeoOXiTHOCTI).

3.2.3. KommieHcyBatu, 3a He0OXiAHOCTI, 30uTkH baHKy, OB’ s13aHi 3 aBapiitHUM po3kputTsam Ceiida.

3.2.4. 3piiicHroBaTH HanexHy ekciuryatamiro Ceiida Ta gorpumyBaTtrcs ymMoB JloroBopy, B T.4. BCTAHOBIIEHOTO LM
JoroBopoM yacy nepeOyBaHHsI y IPUMIIIEHH] CXOBHUIIA.

3.2.5. Ilpu mepenadi cBOiX MOBHOBaKEHb 070 KopucTyBaHHA Ceiipom Tpetiit 0cobi, 0popMHTH B yCTAaHOBIECHOMY
3aKOHOM TIOPSIIIKY TOBIPEHICTh Ha iM s 11i€l ocoOu. B mpomy Bumnaaky KiieHT Hece moBHy MaTepialibHy BiJllIOBiNaIbHICTD
3a il Ta Oe31sUIbHICTh YIIOBHOBaXEHOT 0COOH, SIK 3a CBOI BJIACHI.

3.2.6. O3HailOMHUTH KOXHY YIOBHOBaXkeHYy 0co0y 3 ymoBamu JloroBopy ta Tapudamu banky.

3.2.7. Hanitino 36epiratu KOMIUIEKT iHAWBIAyanbHUX KmtodiB Bif Cefida, He mepemaaBaT HOTro TpeTiM ocodaM KpiM ocio,
YIIOBHOBA)KEHUX JIOBIPEHICTIO, HE BUTOTOBIIATH Komiil kimtouiB Bij Ceiida.

3.2.8. Heraiino, Bcima noctynaumu ais Kimienra 3acobamu, moBiqoMiIsiTi baHk npo BTpaTy KOMIUIEKTY iHJIMBiTyalbHUX
KITF04iB 200 OJJHOTO KJTF04a 3 KOMIUIEKTY iHAWBiMyansHUX KITtodiB Big Ceiida, iHII 00CTaBUHH, IO MOXKYTh BIUTMHYTH Ha
BukoHaHHS bankom a6o Kiiearom ymoB JloroBopy.

3.2.9. He posronomrysary iHopMaliiro, sika MiCTUTh BiIOMOCTI IIpo mopsaok podotu 3 Ceiidom.

3.2.10. He 306epiratu B Ceiii npeamery, Bu3HaueHi 11. 2.6. [lorosopy.

3.2.11. Ilo 3akiH4eHHi CcTpOKy Aii ab0 y BHUMAAKY IOCTPOKOBOTO po3ipBaHHS JlOrOoBOpy MOBEpHYTH KOMIUIEKT
iHMBITyanpHUX Kito4iB Bij Celida ta 3natu Celid y Hae:)KHOMY cTaHi He Mi3Hillle OCTaAHHBOTO JHS CTPOKY KOPUCTYBaHHS
Cetichom.

3.2.12. Ilpotsirom 5-Tu KaJeHIApPHUX JHIB IICJIsI OTPUMAaHHS moBinoMieHHs banky KiieHnt moBuHeH npulytu 1o banky
JUIsl 3°SICYBaHHS YCiX MTUTaHb, OB’ 13aHUX 3 KopucTyBaHHIM CeldoM.

3.2.13. B pasi BUHUKHEHHS 3a00prOBaHOCTI 3a JaHUM J{oroBOpOM 31iMCHUTH OIUIaTy 3rifgHo 3 Airounmu Tapudamu banky
Ta ymoBamu [lorosopy.

3.2.14. BincminkoBysatu 3mian TapugiB banky, siki MoxyTs OyTH 3MiHeHi baHkoM y BianoBimHOCTI 0 yMOB JlorOBOpY.
3.2.15. SIkuio y nokyMeHTH, 1110 HajgaHi Kimientom 10 banky juist ykinaaeHHs 1boro JJoroBopy, BHOCATHCS Oy b-5Ki 3MiHH,
KuieHnT 3000B’s13aHMid HalaT HOBI JIOKYyMEHTH 10 baHKy B TH)KHEBHI TEPMiH MiCJIs BHECEHHS TaKUX 3MiH.

3.3. bank mae npaBo:

3.3.1. JoctpokoBo po3ipsaru Jlorosip y Bunaaky HepukoHaHnHs KirieHToMm 3000B’s13aHb 3a 1aHuM J[oroBopom.

3.3.2. bank Mae paBo 10cTpoKoBO po3zipeat JJorosip abo mpunuHUTH Ait0 JloroBopy 6e3 MosicHEHHsI IPAUYNH BiIMOBH.
HoroBip Oyzae BBakaTUCh po3ipBaHMM Ha 14-i KaneHIapHUM JeHb 3 AHA BigmpasieHHs baHKOM BigNOBiZHOTO
MOBiIOMJICHH 3 iH(OpMaLi€lo 11010 NOpsAKY nmoBepHeHHs Kirienty Maiina ta iHmoi indopmatiii, sika cTocyeTbes 3acTaBu
Ta BapTOCTI MOCIyry 3a kopuctyBanHs Ceiidom (3rizHo ymoB J1oroBopy).

3.3.3. BinmoButu Kiienty Ta/abo #oro ynoBHoBaxeHUM 0co0am B 1paBi kopucTyBaHHs Ceiiom B pa3i HeBUKOHAHHS HUM
abo nmpeacraBHukoM Kiienra ymoB JloroBopy, a TakoX y BHIAAKY HEMOKIMBOCTI MpoBeAeHHs ineHTudikanii Kiienra
BIJIMTOBIIHO /10 YHHHOTO 3aKOHO/IAaBCTBA YKpaiHH, y TOMY YHC/Ii B pa3i HeHazaHHsa KilieHTOM HEOOXiTHUX JOKYMEHTIB Un
BiJloMOcCTe#t 7151 3°sICyBaHHs CyTi (3MICTY) HOT0 AisITbHOCTI, (DiIHAHCOBOT'O CTaHy, a TAKOXK Y Pa3i HASIBHOCTI MPH 3/IIHCHEHHI
inentudikamii y baHKy migo3pu MoA0 HajaHHS KIIEHTOM HEAOCTOBipHOI iHQopmamii ado HaBMHUCHOTO MOAAHHS
iH(pOopMaIlii 3 MeToro BBejieHHs baHk B oMmaHy.

3.3.4. JIns BUpilICHHS CIIPHUX MMUATAHb CTBOPIOBATH KOMICIT Ta IIPOBOJUTH CITY>KOOBI pO3CITiTyBaHHS.

3.3.5. IlpoBoautu aBapiiine Binkpurts Ceiida y nopsaxky, BusHauyeHomy 1. 2.4. Jloroopy;

3.3.6. Y 3B'A3Ky 31 3MiHAMHU KOH‘IOHKTYpH OaHKiBCHKOi MOCIYrd Ta 1HQISALMIMHUMM HpoLecaMmH, 10 BigOyBalOThCS B
VYkpaini, bank Mae mpaBo 3MiHIOBaTH B OJJHOCTOPOHHBOMY IOPSIKY, BiMOBiAHO J0 ctarTi 651 L{uBiNIbHOTO KOJEKCY
VYxpainu, ymoBu Jlorosopy, Tapugis bauky, nosinomusmm KimieHTa npo Taki 3MiHK He TMi3HiLIE HiX 32 14 KaJeHAapHUX
AHIB 10 iX BBeneHHA. [IoBimoMIIEHHS PO 3MIHM HAAAIOTHCS IUIAXOM po3MilieHHs 00’58 y Ha OdiuiiiHomy caiiti banky
www.otpbank.com.ua Ta/ab0 Ha iHQOpMaIIHHUX CTeHIaX B ycTaHoBaX baHKy, Ta/a00 B iHIHMi croci0, Ha BuOip baHky.




Sxmo KiieHT He 3rojieH 31 3MiHaMH, BiH Ma€ TPaBo TOCTPOKOBO po3ipBaTu Jlorosip 6€3 cIriaTh J0JaTKOBOT KOMIiCiHHOI
BUHAropoy 3a MOoTo po3ipBaHHs, MOMEPEIHBO TTOracUBILIH BCIO 3a00proBaHicTs 3a JloroBopoM. B iHImOMY BUMaaky Taxi
3MIHU BBaXKAIOThCS NpUHHATUMHU KilieHTOM, SIKINO 1O aTH, 3 AKOI BOHHM 3aCTOCOBYBATUMYThCs, Kili€eHT He MOBIIOMUTH
banxk mipo pozipanns Jlorosopy.

3.3.7.  CTOopoHHM JOCATIH 3rofu 3 ycixX icToTHHX yMOB JloroBopy. byab-saki npono3uuii banky Knienty npo 3miny ymoB
HoroBopy, B TOMy 4ucCii  M[po 3MiHy icroTHux ymoB [oroBopy, TapudiB banky, 3MiHCHIOBATUMYTBCS Y CTpPOKH,
BcraHosieHi 1. 3.3.6. JloroBopy. bank Hampasisie KitieHTy MOBIZOMIICHHS, IUIIXOM PO3MIIIEHHS 3MiH Ta/4H TOTIOBHEHB
uyn HOBO1 penakiii Jorosopy, Tapudis banky na Odinilinomy caiiti banky He mi3Hime HiX 3a 14 kKajJeHIapHUX AHIB 0
naty HaOpaHHS YUHHOCTI 3MiH Ta/4¥ JOMIOBHEHb UM HOBOI penakuii Jorosopy, Tapudis banky. CTopoHu 10MOBHINCE,
mo aara po3MmimeHnsi bankom 3miH Ta/uum gonoBHeHb 4M HOBOI peaaxuii JoroBopy, Tapudi banky nHa
Odiniiinomy caiiti banky, BBa:kaeTbcs 1aTol0 Bignpapiennsa bankom takoro noizomiaenns Kiienry.

3.3.8. KuienT mpuiimae Ha cebe 000B’sI30K CaMOCTIHHO BiACTEXYBAaTH HAsBHICTH/BIICYTHICTh Mpomno3uniid banky momao
BHeceHHs 3MiH 10 JloroBopy Ta/abo mo IlpaBun/Tapudis banky, nuisxom BiasimyBanus OdiniiiHoro caiity banky He
pimme HixK 1 pa3 Ha MiCAIIb.

3.3.9. PosnopsimkaTucs MaitHoM, sike iepeiuio y BiuacHicTs banky 3a HaOyBaJIbHOIO TaBHICTIO.

3.3.10. ButpebyBatu moxkymeHTH Ta Bimomocti npo KiieHTa, HeoOXigHi ans ykianeHHs JloroBopy, 3’sicyBaHHSI HOTO
ocobw, cyTi AistTbHOCTI, (piHaHCOBOTO cTaHy. Y pa3i HeHagaHHA KirieHTOM HEOOXITHUX JOKYMEHTIB 4H BigomocTel, abo
YMHCHOT'O IIOZAHHS HENPaBIUBUX BiloMocTell, baHk Mae npaBo BiAMOBHUTH y HaJaHHI IIOCITYTH.

3.3.11. bank mae npaBo BinmoBuTH KitieHTy B ykinagenHi JloroBopy, 3anumiaodn 3a co00r0 MpaBo HE KOMEHTYBATH CBOTO
pilIeHHS.

3.3.12. Y pa3i HasgBHOCTI 3ab6oproBanocTi 3a opeHny Ceiida, bank mae paBo He HagaBatu noctyn Kiienty no Cefida go
MOTAIICHHS TaKoi 3a00proBaHOCTI.

3.3.13. bank Mae mpaBo HapaxyBaTH Ta CTATHYTH 3 KiieHTa mTpadHi caHKIii, y po3Mipi Ta y HOPSAKY, BUZHAUCHOMY
JloroBopoM, y TOMy YHCIi LUIIXOM JOTOBIPHOTO CITUCAHHSL.

3.3.14. BcranosmiroBatu yac nepedyBanus KirieHTa y mpuMilIeHH] CXOBHIIA.

3.4. Kiient mae npagBo:

3.4.1. Bumararu Bing banky BukoHaHHS ymMOB [lOroBOpY, BHOCHTH MPOTMO3HIIIi IIOJ0 TMOKPAIIEHHS OOCITyrOBYBaHHS,
JOCTPOKOBO po3ipBatu J{orosip y BCTaHOBJICHOMY YMHHUM 3aKOHOJABCTBOM IOPSIKY.

3.4.2. KiieHT Mae mpaBo KOpHCTyBaTHcs opeHnoBaHuM Cel(hoM MpOTATOM CTPOKY, BU3HAUEHOTO Yy 3asiBi-aHKETi B 4Yac
pobotu ycranoBu banky, e posmimeHo Cetid.

3.4.3. 3Bepratucs no banky 3a HEOOXiMHUMH PO3’ICHEHHSIMH 100 YMOB J[oroBOpY, BUMaraTu CTBOPEHHS KOMICIT st
BUPIIIEHHS CIIPHUX [TUTAHb.

3.4.4. llepenaBaTy, BiAMIOBITHO O YNHHOTO 3aKOHOAABCTBa Y KpaiHu, nmpaBo kopucTyBaHHs CelihoM TpeTimM ocobam.
3.4.5. boprogi 30008’ s3anHs KitienTa 32 JloroBopoM MOXyTh OyTH TIOTallIeHi MOBHICTIO 200 9aCTKOBO OYIb-SKOI0 TPETHOIO
(iH1I070) 0C000T10, SIKA BUSBIIIA Oa)KaHHS Ta TOTOBA MOracuTH OOProBi 30008’ sa3anHs KirieHTa, Ha 110 KitieHT mignucanHsM
3asBU-aHKETH HaJa€ CBOIO 3rojy. Y BHUIAJKY BUKOHAHHS TaKOK TPEThOIO (1HIIOI) 0Cc000r OOproBHX 3000B’S3aHb
Kiienra 3a JloroBopoM B IOBHOMY 00c¢s3i, 10 Takoi ocobu nepexosaTh pasa bauky 3a [loroBopom.

4. BAHKIBCBKA TAEMHUIA. 3SAXUCT HEPCOHAJIBHUX TAHUX.

4.1. Croponu 3000B’3YI0ThCS 30epiraTi B MEXax, BU3HAUCHUX 3aKOHOAABCTBOM YKpaiHH, KOH(IACHIIIHHICTE CTOCOBHO
3micty JloroBopy, a Takox Oynp-gkoi iH(opmarii Ta BifoMocTel, 0 HanalThcs KOXHiM 31 CTOpiH y 3B’S3Ky 3
BUKOHAHHSAM TakuX JloroBopiB. CTOpOHM 3000B’S3yIOThCS HAJICKHUM UYHHOM 30epiraTd Ta HE pPO3TOJIOIIyBaTH
iHdopMarito, ska MIiCTUTh OAaHKIBCBKY TA€MHUIIO, OTPHMAaHy NpW BUKOHaHHI ymMoB JloroBopy. fkmo y BuUIaaxy
HEHaJIe:KHOTO 30epiranHst Ta/abo posrojouieHHs iHdopMarii, BkazaHoi y oMy IyHKTi, CTopoHi [JJoroBopy OyayTs
3anomisiHi 30uTku, To BUHHA CTOpoHa 3000B’s3aHa BIJIIKOIYBAaTH Taki 30UTKH y BIIMOBIIHOCTI JO IOJIOKEHb IHOTO
JloroBopy Ta YMHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

4.2. KiienT posymie, o bank 3000B’s13aHMiA po3KpHUBaTH iHPOPMAIIiI0, II0 CTAHOBUTH OaHKIBCHKY TAEMHHIIIO, HA BUMOTH
Jiep>KaBHUX OpPTaHiB y BUIIAJIKaX Ta B MOPSJIKY, MepeadaueHOMy 3aKOHOJaBCcTBOM Ykpainu. Hiski 30008’ s13anHs banky B
3B’S3KY 13 30epekeHHAM OaHKIBCHKOI TaeMHHULI Ta KOH(ineHuilHOI iHdopmanii, BukianeHi B orosopi abo B iHIMIKX
noroBopax (yrogax, mpoTokoinax, gucrax) Kiienra 3 BaHkoM He po3HOBCIOKYIOTHCS Ha BUIIAAKH, Ko bank BUMyIeHuit
Ha CBill pO3Cy/I IepeaBaTH Taky iHOPMAIIit0 TPETIM 0cobaMm JIs 3aXUCTY CBOIX TpaB Ta iHTEpeCiB.

4.3. Ilignucanusm 3asBu-anketn/doroBopy KiieHT mae mo3Bin Ha nepepady iHGopmalii MIOAO0 HBOTO, IO CKIIAAAE
0aHKIBCbKY TAa€MHHMLIO, TpeTiM ocobaM (ycTaHoBaM, oOprasizamisM), mo nepeOyBaroTb 3 baHkom y nOroBipHHX
BiJIHOCHHAX, a00 yKJajau 3 baHKOM J0roBip 111070 HEPO3roJIOmIeHH KOH(IACHIIIHHOT iHhopMaIlil, B TOMY YHUCII, ajie HEe
BUKJIFOYHO, CIICI[ialli30BaHid KOMMaHii, o 3aiiMaeTbes aBapiitHuM BinkputTsaM Celigis, HoTapiycaMm, y pa3si BIIKPHTTS
cnagkoBoi crnpaBu KilieHTa, peHTHHTOBHMM areHTCTBaM, ayAWTOPCBKMM KOMIIaHisIM, IO 3IiHCHIOBAaTUMYTb
nepeBipky/petunryBands banky, Oynb-ikuM (i3MYHUM Ta FOPUIMYHUM 0co0aM 3 METOI peaiisallii npaB baHka sk
KpEeIUTOpa, 30KpeMa, ajie He BUKIIIOYHO 0co0aMm, sKi HaJaaBaTUMYTh BaHKY MOCIYrH MO CTATHEHHIO 3a00proBaHOCTI 32
JloroBopoM, 3BepHEHHIO CTSATHEHHS Ha MaifHO Ta IO 3iMCHEHHIO 1HIIMX Jid, OB’ s3aHMX 3 peaizauiero npaB banka 3a
JloroBopomM, CTpaxoBHM KOMIIaHisIM, y pasi ykiaaeHHs KilieHToM H0roBopy cTpaxyBaHHS 31 CTPaXxOBOIO KOMITAHIEIO Bif
iMeHI, B IHTEpecax Ta 3a JOPYYCHHSM sKOro ji€ baHk; iHIIUM (QI3WYHUM Ta FOPUIUUYHAM 0C00aM 3 METOI BHKOHAHHS
BHUMOT 3aKOHO/IaBCTBa Y Kpainu, JloroBopy Ta iHILIMX JOrOBOPIB, yKIajeHNX baHKoM, B TOMY YHCIIi 3 METOIO 3a0€3MeYeHHS
peadizanii HoZaTKOBUX BIJHOCHH 1 BiIHOCHH B cdepax OyXraiarepchbkoro o0iiky, piHaHCOBUX MOCTYT, a TAKOXK 0co0aMm,
sIKi IepeOyBaroTh 3 KilieHTOM B CIMEHHUX, POJUHHUX BiTHOCHHAX, IPUBATHUM 0CO0aM Ta OpraHi3allisaM s 3a0e3neIeHHS




BUKOHAHHS HUMH CBOIX (yHKIiH a00 HaJaHHA MOCIyr BaHKy BIONOBIIHO A0 YKJIaJEHUX MK TaKMMH 0COOaMHU
(opranizauissimu) Ta BaHkoM AOTrOBOpiB, y TOMY YHCII MpO BiICTYIUIEHHS NpaBa BUMOrd o KiienTta, 3a ymMOBH, 11O
nepeadadeHi qoropopamu (YHKINIT Ta/ad0 MOCIYTH CTOCYIOTHCS HisUTbHOCTI baHKy, sIKy BiH 3MIHCHIOE BiAIOBIIHO 0
3aKOHOJIAaBCTBA YKpaiHW, 30KpeMa, ajie He BUKIIOYHO, TOCIYTH 3 BIANMPaBKH IOIITOBOI KOPECIOHICHIN, BiAMpPaBKU
MOBIIOMJICHh Ha MOOITBHUN Ta/ab0 MIiCbKHMH TenedoH, Oynp-sKUM (PI3UUHHM Ta IOPUAMYHEM 0co0aM Yy BUMAIKy
BigcTymeHHs (nepenavi) bankom cBoix mpaB 3a JloroBopoM TpeTiM ocobaM Ta/abo y BUIAIKy BUHUKHEHHS y baHKy
HaMipy 3IiHCHATH Take BiICTYIUIeHHA (TIepeaady) A0 GaKTHIHOTO HOTO 3A1HCHEeHHS.

4.4. KiieHT TakoX Ha/la€e J03B1IT HAa po3KpHUTTA baHkoM OaHKIBCHKOI TA€EMHHMINI HAa YCHUH 3anmuT KitieHTa, IKA € BIaCHUKOM
0aHKIBChKOT TaeMHULII, Ha TiacTaBi JJoroBopy Ta y Mexxax 3anuTyBaHoi ycHo Knientom indopmanii. JloBiaku/mucTy, sxi
Hagae bank Kiienty, MoxxyThs OyTr mifnucadi 3 00Ky baHKy yroOBHOBaXKEHHMMH 0COOaMH 3 BUKOPUCTAHHAM (akcuMmine, 3
guM KITieHT MOBHICTIO OTOKYETHCS.

4.5. 3axuct nepcoHanbuux Aanux. Kimient/nmpencraBuuk Kiienra, ik BIacCHUK EPCOHATBHUX TAHUX, TIOBIIOMICHHI ITPO
MeTy 00poOku bankowm Horo nmepconanbHux naHux (Oyap-sika iHpopmaris mpo ¢i3ndHy oco0y, B TOMY YHCIHi, OHAK HE
BHKITFOYHO iH(OpMaIlis mo0 Mpi3BHUINA, iMEHI, M0 0aThKOBI, iH(GOpMalii, gka 3a3HadeHa B macmopti (a0o B iHIIOMY
JIOKYMEHTI, 110 MOCBiT4y€e 0c00Y), peeCTpalliiHOr0 HOMEpY 00JIIKOBOT KapTKU MIATHUKA MOJIATKIB, TPOMAJITHCTBA, MICIIS
MpOXKUBaHHA a0o0 mepeOyBaHHs, Micls poOOTH, OCaau, HOMEPIB KOHTAKTHHX Tele]oHiB/(akKciB, aapecu eleKTPOHHOL
romITH, To1mo, Hamaii — (IlepconanpHi maHi), a came: 3aiiicHeHHS baHKOM CBO€T (hiHAHCOBOTO-TOCIIOAAPCHKOI AisSITFHOCTI,
MIPOTIOHYBaHH: Ta/a00 HaJaHHs TOBHOTO KoJia MociTyT bankom Ta/abo TpetriMmu ocobamu (ocobw, 3 sskumu baak mepeOyBae
B IOTOBIpHUX BimHOCHHAX Ta/abo wienu ['pynu OTII, (Hagani — Tpeti ocobun), y ToMy YHCII HUISIXOM 31 ICHEHHS PSIMHUX
KOHTAKTiB 13 BIIACHUKOM TEPCOHANBHUX JAHUX 32 IOTIOMOTOI0 3ac00iB 3B’SI3KY, 3aXUCTy baHKOM CBOIX IpaB Ta iHTEpECiB.
[ligmucanasam 3asBu-anketn Kuient/mpenctaBHuk KitieHTa (BIacCHUK IEepCOHANFHUX JaHWX) Hagae baHKy CBOIO
OJHO3HAYHY 3rOAy Ha InepeAady (MOIIMPEHHs), Y T. 4. TpaHCKopaoHHy, bankom [lepconanpanx manux Tpetim ocobawm,
3MiHy, 3HUIIEHHS [lepcoHanpHIX AaHnX a00 0OMEXEHHsI TOCTYITy 10 HUX BiAMOBIAHO A0 BUMOT 3akoHy Ykpainu «llpo
3aXUCT MEPCOHANBHUX JaHUX» (Hamaii — 3akoH) Ta 6e3 HeoOXiMHOCTI HajgaHHa KiTi€eHTy MMCEMOBOTO MTOBIAOMIICHHS TIPO
301MCHEHHS 3a3HAYEHUX M.

[Mignmucannsam 3asBu-anketu Kimient/mpencraBauk Kiienta miareepkye, mo B MoMeHT 300py IlepcoHanbHUX NaHHX,
Bank noimomuB #oro mpo Bonoainsil [lepcoHansHuX qaHUX, PO CKIIaa Ta 3MicT 3i0panux [lepcoHanmsHUX MaHUX, TIPO
paBa, mepeadaveHi 3aKkoHOM, TIPo MeTy 300py oro [lepcoHanbHUX maHUX Ta OCi0, IKUM TiepeaaroThes ioro [lepconanbHi
JaHi.

[Tinnucannsam 3asBU-aHKETH, BIacHUK MepcOHANBHUX TaHUX HAIA€ Ta MIATBEPIKYE CBOIO 3r0/ly Ta Haja€ O3B IKITHIHUHI
Ta 6€3yMOBHHIA JO3BLMI (TIpaBo):

- Banky, OnepaTopy MOOUTLHOTO 3B 3Ky Ta YKpaiHChKil Mi>KOaHKIBChKii ACOIIiallii WICHIB IIATIXHUX CUCTeM «CMA»
(https://www.ema.com.ua/about/), Bnacauky EMA Anti Fraud Hub (AFH), uepe3 sikuii mpoOBOUTHCS MiXKraay3eBHid 0OMiH
JaHUMH Ta iX TpaH3UT i3 3actocyBaHHsM API, - Ha 0OpoOneHHs iHpOpManii mpo HagaHHS Ta OTPUMAaHHS MHOIO (MEHi)
TEJEeKOMYHIKaIliiHNX, OaHKIBCHKUX, (DIHAHCOBMX Ta CYMYTHIX TOCIYT, 3 METOK OTPUMAaHHS MHOIO MOchHyr baHKy Ta
3aXHMCTy MOiX IHTEpECIB BiJl aXpaliChbKUX il 3 00Ky TpeTix ocio.

- 3miiicHIoBaTH baHkoM ¢ikcarito (3amuc) y crocid, BuzHaueHni baHkowM, ycix 0e3 BUHATKY TelneQOHHUX PO3MOB MikK
Brnacaukom mepcoHanpbHMX JaHUX Ta baHkowm; 3maificHroBatH baHkom (doTosiiomkn Ta/abo  Bigeodikcarito,
BiJIEOCTIOCTEPEIKEHHS BiracHHKa IepcOHATbHUX JAHUX IT1J1 9ac HaIaHHs/KOPUCTYBaHHS OaHKIBCBKHMU rociyramMu baHky;
BUKOpUCTOBYBaTH bankoMm Taki gortorpadii, ayaio- Ta BijjeomMartepiain B SKOCTi JJOKa3iB.

Kiient/mpencraBank Kiienrta miarBepmaxkye (rapantye), mo llepconanbHi gani Qi3ndHUX 0ci, AKi mepenaoTbes baHky,
3MIIACHIOETHCS 3a 3r0JI0K0 TaKUX (i3MYHUX 0Ci0, SIKi OBIJOMJICHI PO BiJIOMOCTI, 3a3HaueHi B 4.2 cT.12 3akoHy.

5. BLAITOBIJAJIBHICTBH CTOPIH

5.1. Yci cropu, 1mo BUHHKaOTH mpoTsaroM aii Joroopy BupinryroTbess CTOpOHaMH HUISIXOM MEperoBopi. Y pasi
HEIOCSITHEHHS 3TO/IU - Y CyJJOBOMY MOPSAKY, 3T1JHO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHu. JloroBip peryiroerscs mpaBomM
Ykpainu.

5.2. Y BignosigHocti A0 ¢T. 971 LluBintbHOro Koaekcy Ykpainu, bank He Hece BiamoBimanbHOCTI 3a BMicT Ceiida, a
TIJIBKY TapaHTye HaJeKHUH cTaH (cnpaBHicTb) Ceiida.

5.3. VY pasi 3aukHeHHs1 Maiina 3 Celi¢a 3 Buan banky, octanHilf Hece BiAnoBinaneHicTh nepex KiieHToM B Mexkax cymu,
1o ue mepesutntye 100 000, 00 (cto tucsd, 00) rpuBeHb.

5.4. bank He Hece BiANOBiAIBHOCTI 3a NICYBaHHA YM 3HUKHEHHS MaiiHa He 3 BUHM baHKy (XiMi4Ha peakuisi, KOpo3is
MeTaly, CTUXilHEe JMXO0, TOLIO).

5.5. ®@opc-maxop. CTopoHH 3BIILHSAIOTLCS BiJl BiIMOBIIAIBHOCTI 32 4aCTKOBE a00 ITOBHE HEBUKOHAHHS CBOIX 3000B's13aHb
3a JloroBopoMm y pasi HacTaHHs Ta Jii oOcTaBUH HenepeOopHOi crii (Popc-Makop), 10 3HAXOIATHCS 11032 MEXKaMHU
koHTpoo CtopiH, Ta ki CTOPOHU HE MOTJIHU Nepe0aunTH 200 SKUM HE MOTJIU 3aIt00irTi. Y 1[bOMYy KOHTEKCTi 0OCTaBHHU
HernepeOOpHOT CHITM 03HAYaIOTh: a) CTHXiliHEe X0 (MOoXeka, BUOYX, MOBiHb, 3eMJIeTpyc), 0) BiliHY (OroJyiolIeHy 4Yu
HEOTOJIONIEHY), OKYIAIlil0, TPOMaSIHChKY BilfHY, aKTH TPOMaJIChKOT HENOKOPH, TOBCTAHHS, MPUPOJIHI Ta HEMPUPOJIHI
KaracTpodu Ta iHIII 00CTaBUHU, HeTlepen0adeHi Ta sKi € 1mo3a KoHTpoJsieM baHky, B) 1ii, BUMOTH a00 0OMEXeHHS, 10 iX
BCTaHOBIIOE 11151 banky Ypsan Ykpainu a0o iHIIi TpeTi CTOPOHH, Y TOMY YUCIIi BCTAHOBIIEH] Y PsiioM 0OMEKeHHs Ha JOCTYI
JI0 PaxyHKiB, IHO3eMHOT BAIIOTH a00 OaHKIBCHKOTO 3aKOHOJIABCTBAa YKpaiHU a00 HOro TIIyMadeHHsS Y THX MEkKaX, Y KX
BOHM MOXYTb 3aBaJUTH baHKy Yy BUKOHAHHI HOro 00OB'S3KIB.
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5.5.1. CtopoHa He 3BUIBHAETHCS BiJ BIAMOBIAAJBLHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B's3aHb, SKIIO OOCTaBHHHU
HernepeOopHOi cuimu, Bu3HaueHi m. 5.5. JloroBopy, Hactamu y mepioJ] MPOCTPOYCHHS BUKOHAHHS 3000B's3aHb 3a
HoroBopom.

5.5.2. Cropona 3000B's13aHa 0B 1oMHTH iHIITy CTOPOHY PO HACTAHHS Ta MIPUIIMHEHHS 1ii 00CTaBUH HEMepeOOPHOT CHITH,
3 Ha/IaHHSM I ITBEP/HKCHHS. TOproBo-IpOMHCIIOBOI MajaTu Y KpaiHu, MPOTATOM 3-X poOOYHWX JHIB BiJ] JaTH HACTaHHS 200
MPUIMHEHHS 1X 1ii. HemoTpuMmaHHS CTPOKIB MOBIJOMJICHHS MPO HACTaHHS OOCTaBUH HETEepPeOOpHOI CUIM MMO30aBiisie
CropoHy mpaBa IOCHJIATHCS Ha Taki 00CTaBUHM SIK ITiICTaBY 3BUIbHEHHS BiJ BiIMOBIAaIHHOCTI.

5.5.3. Y pasi HacTaHHS 00CTaBHH, BU3HaYeHUX 11. 5.5. JloroBOpY, TepMiH BUKOHAHHS 3000B'13aHb TIOJJOBKYETHCS Ha CTPOK
Iii TakuX 0OCTaBHH, ajie He Oubie K Ha 1 Micslb. SIkmo oOcTaBuHM, BU3HAYeHi 1. 5.5. JloroBopy, AistuMyTh nmoHaxa 1
Micsaip, KiieHT 3000B'13aHUN MPOTATOM 5-TH pOOOYNX MHIB Biff 3aKiHUYEHHS CTPOKY, BU3HadeHOro 1. 5.5. JloroBopy,
TTOTacUTH 3a00proBaHicTh 3a J[oroBopom.

5.6. Y pa3i HEeBUKOHAHHS YH HEHAJIC)KHOTO BUKOHAHHS OJiHI€I0 31 CTOPiH CBOiX 3000B's13aHb, nependadeHux JJoroBopom,
BrHHA CTOpPOHA HECE BiJIMOBIAIBHICTH 3TiHO YMOB J[orOBOpY Ta YWHHOTO 3aKOHOJIABCTBA Y KpaiHU.

6. HIOBIJOMJIEHHA

6.1. IloBimomnennst banky, mo crocyrorscst KimientiB banky i He MICTHUTH BiIOMOCTEH, IO CTAHOBIATH OAHKIBCHKY
TAEMHUIIO Y¥ KOHGiAeHUiiHy iHpopmauito Kiienta, Moxe OyTH HampaBiieHO baHKOM ILISXOM pPO3MILLEHHS TaKOTO
noBifoMJieHHs1 y Bigmineni banky Ta/abo na OdiuifiHomy caiiti banky. KiieHT 3000B’sI3y€Tbcsi caMOCTIHHO
03HAMOMITIOBATHCS 3 TIOBIOMIICHHSIMH baHKY, 110 po3MimIyroThes y BiaaiieHi banky ta/abo va OdimiitHomy caiiti banky,
are He piame Hix 1 pa3 Ha Micss. [HI MOBiTOMIICHHS, 110 Hanpaisie ogHa CtopoHa iHmii (Hagani — [ToBimomienHsn),
MOBHHHI OyTH 37ificHEHI B MHUCHMOBIiK (Gopmi i OyqyTh BBa)KaTWCSl HANPABICHHUMH HAJCKHUM YHHOM, SIKIIO BOHH
BiJIITPABIIEH] MOIITOBUM 3B’ A3KOM (PEKOMEHAOBAHUM JIHCTOM, JICTOM 3 OTOJIOIIEHOO IIHHICTIO 3 OIIICOM BKJIaJIeHHS a00
IHIIIMM JTUCTOM, BiJIIIPaBICHHS SIKOTO MOXe OyTH TOKyMEHTAIBHO MiATBEPIKEHO), JOCTaBICHI 0COOMCTO OHi€r0 13 CTOpiH
iHmi# CTOpOHI 4K Kyp’ €pChKOIO JOCTaBKOIO 3a BKa3aHUMU B 3asiBi-aHKeTi aapecamu CTOpIH, SKIIO iHIIE HE BU3HAYCHO
Horosopom abo [IpaBumamu.

6.1.1. bank nanpasnse [loBinomnenns Ha aapecy Kiienra, sika 3a3HaueHa KirieaToMm ((hi3maHOI0 0c00010) y 3asBi-aHKETI
AK aopeca npodxcueanHa/aopeca (AKmMuUUHO20 MICUA HPOIHCUBAHHA (ADO Mmicue MUMUACO8020 NepedyBAHHA HA
mepumopii Ykpainu (0na nepezudenmis)). Y BUNAJKY, SKIIO OyAb-SKUH 1HIINHA JOKYMEHT, IO MICTUTh BIIOMOCTI IIPO
azpecy TpOKUBaHHS/anpecy (aKTUIHOTO MicHs MpoxuBaHHS (200 Miclle THMYacoBOTO mepeOyBaHHS Ha TEPUTOPil
VYkpainu (s HepesujeHTiB)) noganuit Kiientom g0 banky misHime Hik 3asBa-ankera, To [loimomiienus KmieHTy
Ha/icualoThest baHkoM 3a ampecoro, 110 3a3Ha4eHa Yy TAKOMY JIOKYMEHTI.

6.2. IloBimomiieHHs1 omHi€T CTOPOHM BBAXKAETHCA OJepKaHUM iHIIO CTOPOHOI B JeHb, 3a3HAYCHHWN B KBHUTAHI[II YU
IHIIOMY JOKYMEHTI i3 IITeMITeJIeM/BIAMITKOIO BiJUIEHHS IOIITOBOIO 3B’s3Ky ab0 cIy»OW Kyp €pChbKOi JOCTaBKH,
oTpuMaHUM BianpaBHukoM [loBimomieHHs npo BianpaenenHs [loBigomieHHs.

[ToBimomienHs, nocTaBiieHi Tesnerpadom, 1o Teneraiy, Teaedaxcy, pakcy, Ko iHIe He JOMOBJIEHO Mix CTopoHamH,
HOCSITH TIOTIEPE/THIN XapaKTep i TOBHHHI OYTH B ITOIAJIBIIIOMY HAMPaBJIeHi BiIMOBITHO 10 BUMOT [ILOTO ITYHKTY.

6.3. Ulnsxom mianucanns Kiienrom 3asBu-aHKeTH OCTaHHIM Haslae MpaBo baHKy Ha po3MOBCIOKEHHSI Yepe3 eNeKTPOHHI
Ta momToBi afapecu Kiienta abo nnisixoM BimmpasieHHsS SMS-MOBiIOMIICHD 32 PEKBI3UTaMH, MOBIJOMICHUMH baHKY
Kitientom, iH(opMariiiHix moBigoMiIeHb 6e3 OyAb-IKOTro JI0JIATKOBOTO MOMEPEIHBOTO MOBIJOMIICHHS baHKOM TIpo Take
PO3IOBCIOJKEHHSI, B TOMY YHCII i3 3aJy4eHHSAM TpeTix oci0. J[o TakuxX MOBIIOMIICHh MOXKE HAaJCKaTH Oyab-sika
iHpOpMallis, o crocyeThes JJoroBopy abo moB’s3aHa 3 HOro BUKOHAHHSM, a00 He CTOCYeThesl JloroBOpy, 30KpeMa, aie
HE BUKJIIOYHO, LI0JI0 IPOBEICHHS aKLii, BIPOBAIKeHHsI baHKOM HOBHX MOCIYT YU NPOIYKTIB, @ TAKOX iH(GOpMAaLis Ipo
MOCITYTH TPETiX 0Ci0, 1o OB’ sA3aHi1 3 MOCIyraMu Ta MpoAaykTaMu baHky Tormo. baHk He Hece BiIOBIIATBHOCTI 33 PU3HKH,
MOB’s13aHi 3 BiANpaBKoro iH(opMallii BUIEBKa3aHUMH KaHaJIaMH 3B’s3Ky, B TOMY YHCJI, SIKIIO HampasiieHa iHpopMaris
MOJKE CTaTH BIJJOMOIO TPETIM 0cobam.

6.4. KiieHT Hazmae cBoro 3roly Ha Te, o bank Mae mpaBo TenedoHyBaTH HOMy, HAPABIATH BiZIOMOCTI IPO CTPOK
BUKOHAHHS Ta PO3Mip HOro 3000B’si3aHb mepea baHKoOM, HapaxyBaHHs, BUKOHAaHHs/HeHalexHe BUKOHaHHA KiieHTOM
CBOIX 3000B’s13aHb 3a JloroBopowm, iHIny iH(hOpMAIliio Ta MOBIIOMIICHHS, OB’ s13aHi / iependayeHi JloroBopom, a Takox
KoMepLiiiHi npono3uuii banky Ta pexinaMHi Marepiand 3a JOMOMOIOI0 MOIITOBUX BiANpaBlIeHb Ta JIMCTiB-3BEPHEHB,
€JIEKTPOHHUX 3ac00iB 3B’513Ky, SMS — OBiZJOMIIEHB, TOLIO Ha agpecH / HOMepH TelleOHIB, aJIpecH eIeKTPOHHOI MOLITH.
[Tpu oMy KitieHT Hece BCi pU3WKH, MOB’s3aHI 3 THUM, 1110 HarpasieHa bankoM iHpoOpMallis cTaHe JOCTYITHOO TPETiM
ocobam. B Toii ke vac, BuacHa fgoctaBka SMS - moBizomiieHb He MOXxe OyTH rapaHToBaHa baHKOM, OCKiJIBKH BOHa
3aJIeKUTh BiJl JEKUIBKOX YMHHUKIB, TAKHX SK: Tpadik B Mepexi MOOLTBHOrO 3B'SI3KY, MiCLIE3HAXOKEHHSI MOOLIBHOTO
tenedony KitieHTta B Mexkax JTOCSHKHOCTI, y POYMIHTY, a TAKOXK YM BBIMKHEHUH MoOisHMI Tenedon Kiienrta. bank He €
orepaTopoM MOOIJIBHOTO 3B'SI3KY, 1 TOMY HE MOJKE rapaHTyBaTH A0cTaBKy SMS - moBigomiieHb. baHk A0k1a1ae BCiX 3yCcuiib
JUISl CIIPUSIHHS IIBUAKOMY YCYHEHHIO 3001B y po0oTi mociayru SMS-iHpopMyBaHHS.

6.5. KitieHnT BU3Hae, M0 Ha JOCTaBKy SMS-T0BiIOMIICHHS Y Oy/Ib-SIKUil Yac MOXKYTh HECIIPUSATIMBO BIUIMHYTH IPOOIIEMH
3 MEPEXKEr0 MOOLILHOTO 3B'SI3KY, (Opc-MakopHi 00CTaBUHH, BKIFOYA0UN 0€3 OOMEKEHHS BTPYUYaHHS B IUIOILY IIOKPUTTS
Mepexi. bank He Hece BiamoBimanbHOCTI nepen KiieHTOM 3a Oyab-AKy BTpary, MOLIKOKEHHS a00 BUTpPaTH, IOHECEH1
KnientoM mpsimo abo mob6iuHO, B pe3ynbTaTi OyAb-sIKMX TPYAHOLLIIB, 110 BUHHMKIHN Yy MpoBaiiiepa mociayr MOOITEHOTO
3B's13Ky KumieHTa.

7. PEECTPHU




7.1. IEPXKABHUM PEECTP AKTIB IIUBUIbHOT'O CTAHY I'POMA/ISIH. Iligmucannsm 3asBu-anketn, KitieHt
Hanae banky 3romy Ta Oe3BiakimuHui 1 Oe3ymoBHHME 103Bin (mpaBo) banky Ha moctyn Banky mo Horo ocobuctux
BIJIOMOCTEH, IO MiCTIThCS ¥ JlepKaBHOMY PEECTPi aKTiB ITUBIILHOTO CTaHY TPOMAISH Ta SKi CTOCyIoThes KimienTa.

7.2. €TUMHUI PEECTP JIOBIPEHOCTEM. ITixnucannsm 3assu-anketr KitienT Hagae Banky 3romy Ta 6e3Bi AKIMYHMIA
i OezymoBHHMH 103Bin (mpaBo) banky Ha moctynm baHKy Ha OTpHMaHHsS BUTSTIB IIOJO HBHOTO 3 €IMHOIO peecTpy
noBipeHocTel (1010 JOBipeHOCTEMH, ski BuaaHi KilieHToM #oro moBipeHUM oco0aM Jyis MPEJACTABHUIITBA 1HTEPECIB Y
banky).

8. 3BAXHCT IIPAB CIIO’KMBAYIB ®IHAHCOBUX ITOCJIYT

8.1. 3 muTaHp 3axXUCTy iHTepeciB cnokuBadiB (iHaHcoBHX mociayr KimieHT Moxke 3BepHYTHUCH A0 banky (muisxom
HaIpaBJieHHS MMCEMOBOTO 3BEPHEHHS MOIITOI0, Yepe3 Odimiitamii caifit banky abo ycHOro 3BepHEeHHS Yepes JoBiakoBmii
uentp banky un Ha ocobucToMy npuiiomi), 1o HanionansHoro 6anky Ykpainu abo g0 cyny.

JleranbHimma indopmarist Ha Odiniiinomy caiiti banky: https://www.otpbank.com.ua/about/quality/

9. ®IHAHCOBHMH HOMEP MOBLIBHOI'O TEJIE®OHY

9.1. ®inancoBuii HOMep MOOITLHOTO TetedoHy — HOMep MOOLITEHOTO Tenedony Kitienra, 1o BkazaHuil y 3asBi-aHKETi,
SIKH BUKOPUCTOBYETHCS LIS 3B’ S3KY 13 TOBIIKOBUM LIEHTpOM banky, 3 MeToto ABrenTudikanii KimienTa, ams oTpuMaHHs
SMS-noBigomnens Big banky, Bignpasnenus Kiienrom baHky KoziB miATBepAKEHHS UM 1HIIOI TEKCTOBOI iHPoOpMaIii, sika
HeoOXi/THa I OTpUMaHHs/HaAaHHA baHKIBCHKUX MOCTYT 32 Oy/Ib-IKAMH JOTOBOPaMH, K1 ykiaaeHi Mk CTopoHaMH.
ABTeHTH(}iKALIA — mTpoueaypa NeEepeBIpKM BIAMOBIAHOCTI 0coOW, fKa 3BEPTAETHCS 3a OTPUMAHHSAM ITOCIYT
(omepaiit)/indopmartii no bauky, inentudikamiiianMm qaauM KitienTa nmisxom HanpasienHs bankom SMS-moBigoMIeHHS
Ha @inancoBuii HOMep MoOimpHOTO TenedoHy KimieHta um 3arenedoHyBaBIIM 1O MOBIIKOBOTO IEHTPY baHKy.
Aptentudikanis Kirienra nmpoBoanTscss baHkoM 15l BCTAaHOBIIEHHS HOTO HAJIEKHOCTI A0 KOHKpeTHoro KirieHTa Ta Horo
00JIIKOBOTO 3amucy y cucreMax baHky.

9.2. llnsaxom mignucanHsa 3asBU-aHKeTH, KIIiEHT IHCHUM MiITBEPIDKYE, IO HAa MOMEHT YKIaaeHHs JloroBopy
BHKOPHCTOBYE HOMEp MOOiUThHOrO TenedoHy, skuii 3a3HadeHo KiieHtoM y 3asBi-ankeri sk DiHaHCOBUIT HOMED
MOOLTBHOTO TeneOHy Ta SKMH 3HAXOOUTHCS BUKIIOYHO y BIACHOMY BUKopHcTaHHI KitieHTa i He mepemaeThes IUIst
BukopuctanHs KiieHToM TpeTiMm ocobam. KiienT mignucaBimm 3asBy-aHKeTy Hagae baHky 3rogy Ha BHKOPHUCTaHHS
dinaHCcOBOTO HOMEPY MOOITEHOTO TenedoHy ISl OTpUMaHHs OaHKIBCHKUX MOCIYT, 3TiaHO [loroBopy, a Takox 3a iHITUMHU
JIOTOBOPAMH, SIKi yKJIageHo Mixk CTopoHamu.

9.3. V pa3i 3amiHu, BTpaTH, OC3KOHTPOJIHHOTO BHKOpUCTaHHS (DiHaHCOBOro HOMepa MOOUIbHOro Tenedony KiieHT
3000B’SI3YETbCA HETaHO (y HAWKOPOTIIHMA CTPOK MPOTSATOM OJHOTO JHS) IMOBIMOMHTH baHK MHUCHMOBO. Y pasi
HernoBiomiieHHsT KilieHTOM Tpo BHMAAOK 3aMiHH, BTpaTH, OE3KOHTPOJBHOTO BUKOpHCTaHHSI (DiHAaHCOBOIO HOMeEpa
MoOiTbHOTO TeneoHy y CTpOK, Bu3HaueHwid myHKTOM 9.3. JloroBopy, baHk He Hece BiANOBiZalIbHOCTI 3a
HECaHKIIIOHOBaHE CIHCaHHs KOMITIB 3 paxyHKiB KilieHTa Ta He BiIIIKOAOBYe 30MTKH, HaHeceHi KilieHTy, 1mo cramu
HACJIIIKOM HeBYaCHOTo NoBiomieHHs Kiienrom banky.

9.4. 3amina ®DiHaHCOBOr0 HOMEpYy MOOIIBHOrO TeeOHy MOXKIMBE JMile 3a iHimiaTuBor KirieHTa, HUIIXOM
nepcoHanbHoro noganHs Kiienrom 10 Oynp-axoro BigmineHHs banky Ha TepuTopii YKpaiHi MUCHMOBOI 3asBH PO 3MiHY
dinaHcoBOro HoMepy MoOiIbHOTO Tenedony. 3MiHa DiHAHCOBOr0 HOMEPY MOOIIBHOrO Tene(doHy NOBIPEHOI 0CO0OI0
KitienTa 3abopoHeEHO.

10. IHIOT YMOBH

10.1. ToroBip Habupae YMHHOCTI 3 MOMEHTY po3MilleHHs oro Ha OdiniitHomy caiiti banky, a ans Kiienra — 3 MOMEHTY
mignvicaHHs 3asBU-aHKeTH, 1 jgie mis Kiienta mo nmatu, 3a3HavyeHol B 3asiBi-aHKETi, KpIM BHUIAAKIB JOCTPOKOBOTO
posipBanHs JloroBopy. 3akiHueHHs cTpoky [loroBopy He 3BibHsI€ KiienTa Bif 000B’s3Ky MOBEepHYTH baHky KOMIuIeKT
IHMBITyaNbHUX KJIIOUIiB T4, Y pa3i HassBHOCTI (piHAHCOBUX 3000B’s13aHb Niepell baHKkoM, BUKOHATH iX.

V pasi 6axanns Kiienra npogosxysatu kopuctyBarucs Ceiidom, KiienT yknanae HoBy 3asBy-aHKETY.

Janwii norosip (odepra) mie 115 HEOOMEXKEHOTO KOoJa 0Ci0, SKi MPUETHAIOTHCS 10 HOTO YMOB (2KIIETIT).

10.2. Sxuio nata 3akinueHHs Aii JloroBopy (1ara, BU3HaYeHa 3asBOIO-aHKETO0) MPHUIAIA€ HA HEPOOOUHid ICHb, TO BOHA
ABTOMATHYHO MEPEHOCUTHCS Ha MepIIHid poOOUMiA JICHb, SIKHIA CITIZYE 32 TAKUM HEPOOOUYNM JTHEM.

10.3. HeBin’emHor0 yacTuHOO JloroBOpY €:

- 3asBa-ankera npo HagaHHS O0aHKiBChbKHX mociayr AT «OTII BAHK»;

- Tapudu banky.

10.4. Micuem yknazneHHs janoro JloroBopy € aapeca mMicue3HaxopkeHHs baHky, 3a3HaueHa y 3asBi-aHKeTi.

10.5. [ignucannsam 3asBu-anketn Knient Hagae banky 3rogy Ha moctyn banky 1o #oro ocoOMCTHX BiZoMOCTe, L0
MIiCTAThCS y JlepkaBHOMY peecTpi akTiB UBLIBHOTO CTaHy TPOMAJISIH Ta sIKi CTOCYI0Thes KirienTa (¢iznunoi ocodn).

10.6. Ulnsxom mignucanus 3asBu-ankeT KITieHT miaTBepaKye, mo nepes ykiaaennsm Jloroopy bank nagas Kiienry B
moBHOMY 00’emi iH(dopmamito, 3a3HaueHy B 4. 2 cT. 12 3akony VYkpainu «llpo ¢inaHcoBi mocmyru ta aep:kaBHE
pEryJIIOBaHHSI PUHKIB (JIHAHCOBHX IOCIYT», B TOMY YHCII NUITXOM HagaHHs KiieHTy nmocrtymy no Takoi iHpopmarii Ha
Odinitinomy caiiti banky. [Ipumipuauk Jlorosopy, sikuii Oyio ykiaaeHo Kiienrom Ha mifacTaei 3asBu-ankeTH, KitieHToM
OTPUMaHO Yy AaTy yKJaaeHHs 3asiBH-aHKETH.
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