«3ameepdxeHo»
Hodamok Ne2 0do PiweHHsi TapugpHo20 komimemy Ne 76
Bid 28.06.2023 p.

Mo4uHnaromsb dismu 3 31.07.2023 p.

@ otp

AKUIOHEPHE TOBAPUCTBO «OTIM BAHK»

TAPU®HUWU NAKET «Mpemiym Jerkuit 2.0»

1. OCHOBHI NMPOAOYKTU

HauioHanbH .
Ne Mocnyra IHo3eMHa BantoTa KomeHTapi
a BanwTa
O6cnyroByBaHHs TapudHoro nakety
1.1. «Mpemiym» (Hapgani — « TapudHun
nakeT»):
3a ymoBu:
1. HagxookeHHs kowTiB (B T.4
3apaxyBaHH4 3apobiTHoi nnaTtn abo
nepekasy 3 BMacHOro paxyHky
®OIM) Ha 3araneHy cymy 15 000
(n'ATHaaUATE TMCAY) rpUBEHb abo
Oinblwe 6yab-AKMM YMHOM, OKpPiM
nepekasy Mix BacHUMU paxyHKamu
Ta paxyHKaMu iHLLKnX ¢i3nYHMX ocib
B pamkax OTI BaHky Ta KOLTIB, SiKi
Hagivwnu Ha paxyHok KnieHTa Big
NnoBepHeHHS (hiHaHCOBOI JONOMOrW.
lMnaTa He BCTaHOBMNIOETLCA Ta/abo
- Ans isanyHMX ocib - NpuBaTHUX
111, KMieHTiB, sKi MatoTb cTatyc «lpemiym» 2. /33 YMOBM BUKOHAHHA yMOBM -
30JiMCHEHHS] TOpPriBENbHUX onepawin
MpumiTka n.1 B TOPriBENbHIN Mepexi Ta Mepexi
IHTepHeT Ha cymy 20 000,00
(oBaguaTe TMCAY rpvBeHb) Ta
Oinblie 3a MOTOYHUA Micsub 3
BMKOPUCTaHHSIM KapTOK B MaKeTi.
Ta/abo
3. HasiIBHOCTi CTPOKOBOro Aeno3nTy
Bin 30 000 (TpuausTn TUCAY)
rPVBEHD.
Mnata  cTaryetbCa  LLOMICAYHO
USD9/EUR9 UAH 300 LUISIXOM  CMUCaHHA 3  KapTKOBOro
paxyHKy, MOYMHaK4YM 3 [pYroro
Mpumitka 1 MpumiTtka 1 KaneHgapHoro Mmicaus
0o6CnyroByBaHHs NakeTy.
1.2. OGcnyroByBaHHsS MOTOYHOIO PaxyHKy lMnaTa He BCTAHOBNIOETLCA MpumiTka n.2
O6cny_rOByBaHH;| KapTKOBOrO paxyHKy Mpumitka n.3
«Premium World» (MasterCard World) .
1.3. - - - lMnaTa He BCTaHOBMNIOETLCA IHWi Tapndwn no obecnyroByBaHHIO —
ONsi OCHOBHOI kapTku Ta 1-1 (ogHiei) : :
. 3rifHO CTaHAAPTHUX Tapudis
[0[aTKOBOT KapTKu
Hes3HuxyBanbHWI 3anmLoK no SFiQHO TapUpiB Ha onepaui'l'_s
. . . nnaTikKHUMK kapTkamu «Premium
1.3.1. | kapTKOBOMY paxyHKy "Premium World . " A
(MasterCard World) World» mixxHapoaHoi nnaThkHOT
cuctemn MasterCard WorldWide
2. OOOATKOBI MPOOYKTU
Ne Mocnyra IHo3eMHa BanTa e KomeHTapi
a BanwTa
MnaTixHi KapTKn
BigkpuBaetbcst oguMH  KapTKOBUN
OBCryroByBaHHS KAPTKOBOTO PaxyHKY paxyHok Ha BuMGIp KnieHTa. IHui
2.1. Ta KapTku eVisa MnaTa He BCTAHOBMKETLCS Tapuu no o6cnyrosyBaHHIo 3riaHo
cTaHgapTHUX Tapudis KapTtkoBui
paxyHOK BiOKpMBAETbLCS AepXKaTento
TapudHoro nakety
OB6cnyroByBaHHs! KAPTKOBOTO paxyHKy BinkpusaeTbca  OAMH  KapTKuid
2.2. Ta kapTku MasterCard CoujanbHa Ta MnaTta He BCTAHOBIIOETLCS paxyHok Ha BuGIp KnieHTa. |HLi
Visa Ocobnusa Tapudun no obcnyroByBaHHIO 3rigHO
CTaHgapTHuUX Tapudis KapTtkoBui
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paxyHOK BiOKPUBAETbLCH AepXaTernto
TapudHoro nakeTy

OG6cnyroByBaHHsi KaPTKOBOIO PaxyHKy
Ta KapTKV B pamKax 3apniaTHoro
npoexTy: MasterCard Debit/
MasterCard Standart / Mastercard

BigkpuBaeTtbcs OaVH KapTKnUn
paxyHok Ha BWBIp knieHTa. [HLwi
Tapudn no obCcnyroByBaHHIO 3rigHO

2.3. : . lMnata He BCTaHOBIOETLCA
World / MasterCard Gold / Visa Classic cTaHgapTHux Tapudie KapTkoBui
/ Visa Gold / Travel Card (B T.4 paxyHOK BiOKpMBaETbCS AepxaTento
3apnnarHi kapTku cniBpobiTHUkiB OTP TapudHoro nakety
Bank)
BigkpvBaetbesa OAVH KapTKuni
OBCryroByBaHHs! KAPTKOBOO PaxyHKy ENVIHElS Ik 6BVI6ID knieHTa.  |HLLi
2.4. Ta kapTku «Digital Card» (JlagHa He BCTaHOBMIOETLCS Tapucm no o cnyroaysat:(mo Slilialily
kapTka) MasterCard Gold(PayPass) CcTaHaapTHux Tapudis  KapTkosui
paxyHOK BiAKPUBAETbLCH OepXaTento
TapudHoro nakety
lMnaTa 3a KOPUCTYBaHHSA KPEOUTHUM .
- IHWi Tapndwn no obcnyroByBaHHIO —
2.5. niMiTOM BCTaHOBMEeHNM o aebetoBmx lMnarta He BCTaHOBMOETLCA . :
. 3rigHO CTaHAapTHUX Tapudis
KapToK B NakeTi
SMS-iHopMyBaHHSA LWoA0 onepadin
2.6. 30INCHEHMX KINIEHTOM Ta 3arnuLUKy Ha lMnata He BCTaHOBMIOETLCA

paxyHky) eVisa

CucTema AUCTaHUINHOrO ynpaBniHHA paXxyHKamu

O6cnyroByBaHHs cuctemn OTP Smart 3

IHWi komicii — 3rigHO Tapudis Ha

2.7. M . [naTa He BCTAHOBMOETLCA obcnyroByBaHHS cuctemi «OTP
SMS-aBTeHTUdiKauieto (MpumiTka n.4): yrosy y
Smart»
Komicia  cnnauyyetbca nuwe vy
. . , . BUMaAKy 3aKiH4eHHs TepMiHy Aii
3amiHa [eHepaTopa naponis y 3B’A3Ky i3 ) . . o
2.8. . . 3rigHo cTaHgapTHUX Tapudis eHepaTopa naponis (sxmia
3aKiHYEHHSIM TePMiHy Aii o Ly
3a3Ha4YeHO Ha MOro 3BOPOTHIN
CTOPOHI).
OdpiuinHi poBigkun
2.9. HapaHHa ogiuiiHoT AoBiaKK:
- Mo BCiX BUAax paxyHkis
- NpOo OMILiHUIA KypC rPUBHI LWOAO
iHO3EeMHMX BartoT, BCTAHOBIEHUI
HBY
. . [MnaTa He BCTAHOBMOETLCA
- NpO MiaTBEPAXEHHS 3AINCHEHHSA
onepadii TpUNMaHHS roTiBKv Bif
i3nm4HMX ocib Ha KopuCTb
IOPUANYHNX OCIO (KMiEHTIB iHWNX
6aHkiB)
3. AOOATKOBI BAHKIBCbKI MOCNYIrn
HauioHanbHa .
Mocnyra IlHo3emHa BantoTa KomeHTapi
BankTa
3.1 Onepadii 3 UiHHMMK Nanepamu:
BigkputTa paxyHKy y UiHHMX nanepax [1nata He BCTAHOBMIETLCA
ABoHeHTCbKa nnara (nnarta 3a BefeHHs 3rigHo cTtaHgapTHUX Tapudis Ha
PaxyHKy Yy UiHHMX nanepax) aenoautapHi nocnyrn AT «OTIN BAHK»
36epiraHHs UiHHMX Nanepis
3.2. YknageHHs [leHCIMHOro KOHTpakTy 3
. [1nata He BCTaHOBMIOETLCA
OTI1 «[eHcia»
Llinogo6oBa nigTpumka KrieHTiB Yepes
. _ . [1nata He BCTaHOBMIOETLCA
3.3. «Premium Call Center Priority Services»
*[Nlocnyra HagaeTbCa y pasi
HasABHOCTI BiflbHOro cenay
Ha BipgAineHHi Tinbkn Ha 1
. . .. . cend.
3.4 OpeHpa oeno3nTHOro cen -10% Big cTaHOapTHOI BApTOCTI . .

PeHpa A Py o BIA Aap P *Mpu 3AiACHEHHI
aBTOMAaTMYHOI NposoHrauii
yroam 3HmxKa He
3aCTOCOBYETHCS.

[Npogax BanOTHUX KOLUTIB And KyniBni
3.5 poA A Y lMnarta He BCTaHOBMIOETLCA
oBAan
Kowmicia cnnavyetbca B
rpvBHSAX 3a Kypcom HBY Ha
CynpoBOgXeHHS onepallii 3 Kynisni . .. aTy 30iNCHEHHS onepadii
3.6 YNPOBO/A pau y 0,15 % Big 3aranbHOI cymn onepadii Aaty s paul

oBAn

Kowmicia 6pokepa
CnnayyeTbcs OKPeEMO




OdopmneHHst foBipeHocTi abo
3anoBiganbHOro po3nopsiKeHHs 3a
ponomoroto KET Ha TpeTio ocoby:
3.7 Ha PO3nopAMKEeHHA paxyHKkamu, Ha 1 000 rpuBeHb
KOPMCTYBaHHS Ta PO3NOPSAMKEHHS
iHOMBIQyanbHUM cendom,
3anoBiganbHe po3nopsAXKeHHs

 [Ona HagaHHA nocnyru
yKnagaetbcs cneuianbHa
yroga 3 baHkowm.

* MiHimanbHa cyma yroam
CTaHOBUTb HE MeHLe 1 MIH.
FPH. B eKBiBaneHTi 3a Kypcom
HBY Ha paty yknagaHHA

yrogu.
MpoBeaeHHs onepauin 3 * Komicisi po3paxoByeTbCs Bif,
KyniBni/npogaxy iHO3eMHOI BanioTn Ha cymm Kynisni/npogaxy
3.8 ymoBax "dopBapg" 3  MOCTaBKOK 0.15% Big cymu iHo3eMHol BanooTn Ta
iHo3eMHOi BantoT abo 6e3 ii nocTtaBku cnnavyeTbca B [eHb
(obopMMEHHs1 4OKYMEHTIB). nignucaHHa AOKYMEHTIB Ans

npoBedeHHa  onepauin 3
KyniBni/npogaxy iHO3eMHOI
BanoTn Ha ymMoBax
"chopBapa"” B HauiOHanbHIN
BanTi 3a KypcoM, LIO
3acpikcoBaHWI B KOXHIW yrogi.
+ Kowmicia cnnauyetbesa 3a
KOXHY yrogy.

4. HEBAHKIBCbKI NOCNYIr TA CEPBICU
IHauBigyanbHi cepBicu

4.1. OpeH,qa OoKpemoro I'IpVIMiLIJ,eHHﬂ (KiMHaTVI) Mnata 3a OAHY TOAWUHY,
Ansa npoBegeHHA neperosopiB, YKnagaHHA -50% cnnavyetbCca B Kaci EaHKy
yrof ToLuo. 3rigHO CTaHAapTHUX Tapudis

AeponopToBi cepBicu

4.2, YnakoBka 6ara)Ky ( 3 nnaTi>kHUMKn [Mnata He BCTaHOBMIOETLCA

KapTkamu MiXXHapOAHOI NNaTixHOI

cuctemu Visa International) Mpumitka n.14

MpumiTku:
1) O60B’s13kOBOIO YMOBOIO ANS NiAKNoYeHHs Ao TapudHoro nakeTy € BigkputTs abo HasiBHICTb y KnieHTa Ailo4oro kapTkoBoro paxyHky MasterCard
Premium World, Bigkputoro B AT «OTIMT BAHK».

CnucaHHA nnatu 3a obcrnyroByBaHHA TapudHOro nakeTy BiAbyBaeTbCa 3a YyMOBW 3AiNCHEHHS BUTPaTHWNX OnepaLiin 3 BUKOPUCTaHHAM Byab-5KOi KapTKu
B pamkax TapucHoro nakety Big 0,01 rpuBHi NnpoTArom kaneHgapHoro micsus. BpaxoByoTb nuwe onepadii, siki 6ynu cnucaHi 3 kKapTKOBUX paxyHKIB.
[lo po3paxyHKy cymu TopriBenbHUX onepaLii He 6epyTbca Jo yBaru onepadii nepekasy kowTie yepe3d OTP Smart, OTP Bank UA, Visa Money transfer,
Money send, a Takox Yepes iHLi pecypcu, Taki Sk Sens SuperApp, Ta iHwWi. [ns BU3Ha4eHHA CyMu TOPriBENbHUX onepauin AN paxyHKiB, BiAKPUTUX B
iHO3eMHil BantoTi, cCyMa TopriBeribHUX ornepaLiiii KOHBEPTYETECS B FPMBHIO 3@ KOMEPLIHUM KypCcoM GaHKy Ha AaTy CNUCaHHS KOMICI.
2) O6cnyroByBaHHS MOTOYHOIO paxyHKy BKIIOYAE: BiAKPUTTS paxyHKy, BUaadya BUNMCOK Mo paxyHKy 6e3nocepenHb0 BNACHUKY paxyHKy, Buaada gyonikaty
BUMWCKM NO paxyHKy (Ha4aeTbCa 3a OKPEMUM MUCbMOBUM 3aMUTOM BIIACHUKA PaxyHKy), 3aKpUTTS paxyHKy, obpobka roTiBku (nepepaxyHoK roTiBkv npu
3apaxyBaHHi Ha paxyHOK), NpuiMaHHs roTiBkv Big isnyHmx ocib Ha kopucTb AT «OTI BAHK», po3paxyHku 3i cnucaHHs Ta 3apaxyBaHHS KOLUTIB Mo
paxyHkax OOHOrO KrieHTa B Mepexi baHky (noraweHHs 3aboproBaHOCTi MO KpeauTax, noralleHHs 3aboproBaHOCTi 3a NNATiKHUMK KapTKamu), BXigHi
nepekasn B Mmepexi AT «OTI BAHK», BxigHi Ta BUXigHi nepekasn 3a kpeaMTamu, OTpUMaHUMM Bif, HepesuaeHTiB (y pasi HasBHOCTI NiueHsii HBY)
3) ObcnyroByBaHHSA KapTKOBOrO paxyHKy BKIIOYAE: BIAKPUTTS, 3aKpUTTS, NepeodOpMIIEHHSI paxyHKy, BUKOHaHHS onepaLlii 3a po3paxyHkamu Ta iHLe.
MopaTtkoBa kapTka MoXe ByTu HacTynHUX TUMiB: Ymnosa kapTka PayPass abo kapTtka-cTikep.
4) O6cnyrosyBaHHSA B cuctemi OTP Smart Bkntovae nocnyry MigKnoYeHHs.
5) IHwWi nocnyru, siki He BKMOYeHi Ao TapudHOro nakeTy 34INCHIOITLCA 3a CTaHAapPTHUMK Tapudamu BignoBiAHOrO NPOAYKTY Ans gi3nyHMX ocib, Lo
3aTBepakeHi AT «OTIM BAHK».
6) Komicis cnnadyeTtbes B rpmBHi 3a Kypcom HBY Ha gaTty 3giicHeHHs onepaldii. Y Bunagky BigCyTHOCTi abo HeAOCTaTHOCTI Y KIi€HTa KOLUTIB Y FPUBHI ANst
cnnaTy KoMicii, knieHT gopydvae baHky 34iicHUTY npofax iHO3eMHOI BantoTu knieHta Ha MBPY 3rigHO BMMOr YMHHOMO 3aKOHOA4ABCTBA 3a iCHYLOYMMMU
Tapudamu Ta yTpyMaTu rpyBHEBUIA EKBIBANEHT BKa3aHOI KOMICii 3a paxyHOK KOLUTIB, OAEPKaHUX Bi NpoAaKy BanoTy.
7) BuxigHi nepeka3u ans isMuyHMX OCIO pesnpeHTiB Ta Hepe3uOeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM OOMeEXeHb BCTaHOBIIEHUX HOPMaTUBHVMMU
nokymeHtamu HBY.
8) Kowmicii cnnayvytoTbecst B MOMEHT 3AiiCHEHHS onepaii. Komicii, siki 3a3HaveHi Ana onepadivi B iHO3eMHii BantoTi, CNrayvyloTbCA B IPUMBHSX 3@ KypcoM
HBY Ha feHb 3aiiCHEHHS onepaLlii.
9) BaHkiBcbki onepallii NpoBOASATLCS 3a YMOBM HasIBHOCTI Y (hi3M4HOT 0coBU nacnopTy, abo AOKYMEHTY L0 MOro 3aMmiHIoE, SIKLWO iHLWe He nepeabadeHo
YMHHMM 3aKOHOAABCTBOM YKpaiHu.
10) Mpw 3akpuTtTi TapndHOro nNakeTy BCi paxyHKu Ta NOCMyru, WO BiaKpuTi Ta/abo o6cnyroByoTbCst B paMkax TapudHOro nakety, NepexofsTb Ha YMOBU
o6cnyroByBaHHS 3rifHO cTaHAApPTHUX TapudiB BiANOBIAHMX NPOAYKTIB Ans di3nyHKX ocib, wo 3ateepmkeHi AT «OTI BAHK».
11) Mpw 3aKpUTTi KAPTKOBOIO paxyHKy Ta/abo BCiX MOTOYHUX paxyHKiB, LLO BiAKpuUTi Ta/abo obcnyroBytoTbes B TapudHOMY nakeTi, 3a iHiLiaTMBm KrieHTa
abo 3a iHigiatmeu AT «OTMN BAHK» pis TapudHOro nakety npunmuHAETLCS.
12) Mepenik nocnyr Ta po3Mip KOMICii, WO BXoAsTb A0 TapudHOro nakety, MoXyTb OyTW 3MmiHeHi uu gonosBHeHi BukmovHo AT «OTM BAHK» B
OLHOCTOPOHHBbOMY Nopsiaky. Mepenik Nocnyr Ta cepaiciB po3LMpPOETLCA Mo Mipi 3anpoBampkeHHs AT «OTI BaHk» HOBUX nocnyr Ta cepsiciB. Mpo 3MiHu
B TapudHomy naketi AT «OTIM BAHK» nosigomnsie KnieHTa wnsxomM po3millieHHs iHbopMmallii B 3aranbHOOOCTYMHUX ANS KMNIEHTIB MiCLAX B yCTaHOBaxX
AT «OTI BAHK» 3a 7 (ciMm) kaneHgapHUX AHIB 4O 3aCTOCYBaHHS HOBMX YMOB TapudHoro nakery.
13) baHk mae npaso npunuHUTK MakeTHe obcnyroByBaHHs KnieHTa y Bunagky Hecnnatu KnieHtom BapTocTi MakeTa no 3akiHYeHHI0 ogHOro Micaus 3
MOMEHTY OCTaHHbOI NMOBHOI OnnaTu.
14) [OetanbHi ymMOBM HagaHHA nochyrv, 3rigHO odiuinHoi iHpopmauii Big MnatikHOi cuctemmn VISA, fka posmilleHa Ha odpiuiiHomy — cauTi
https://www.visa.com.ua/uk_UA
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BaHk: KnienT:

M.1.b MeHepxepa: M.1.B. KnieHTa:

Mignwnc: Mignwnc:

Oarta nigknioyeHHs go Makety:



