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1. OCHOBHI INIOJIOKEHHSI.

1. GENERAL PROVISIONS.

1.1. Ui IpaBuna kopuctyBanus paxynkamu AT «OTII
BAHK» (my6miuni) (mamani — IIpaBuiia) € HEBix €éMHOIO
YaCTUHOIO 3asiBU-aHKETH PO HaJaHHs OaHKIBCHKHUX MOCITYT
AT «OTII BAHK» (wamam — 3asiBa-ankerta), J[oroBopy
nmpo OaHKIBCHKHMU BKIJIan, JloroBopy mpo BIAKPHUTTS Ta
00CITyroByBaHHsI 0aHKIBCHKOTO pPaxyHKYy B IHO3EMHIH Ta
HaIliOHAJbHIM BamroTi s Qizmunux oci6 ta PKO
(ITy6umiunwmii), JloroBopy npo HagaHHS OaHKIBCHKUX MOCHYT,

1.1. These Rules for use of accounts of OTP Bank JSC
(public) (hereinafter - Rules) are an integral part of the
Application Form for the provision of banking services by
OTP Bank JSC (hereinafter - Application Form), the Bank
Deposit Agreement, the Agreement on the opening and
maintenance of banking account in foreign and national
currency for individuals and PCS (Public), Agreement
on rendering of banking services related to banking metals




OB’ sI3aHMX i3 OAHKIBCHKMMH MeTanaMu (IyOJigHOro), 110
yKiIanaThes Mixk bankoM ta KitientoM, sikuit € Gi3nuHO0
0c00010, a TakoX [loroBopy mpo poO3MIllIeHHS BKIaay Ha
BUMOTY «BinmpHUIT» mns  QI3UYHUX  OCIO-TIANPUEMILIB,
I'eHepansHOTO TOTOBOPY PO po3MitIeHH JeTmo3uTHOI JTiHii
¢iznunoi ocobu-mianpueMis ta JoroBopy nmpo BiIKpUTTS
paxyHKy, 3MIHCHCHHS PO3PaxyHKOBO-KaCOBOTO
00CITyTrOByBaHHS Ta HaJaHHS IHIUX OaHKIBCHKHX IOCIYT,
o0 yKJIamaloThes Mk bamkom Ta Kiientom, skuii €

¢isnuHO  OocoOoro-mimnmpueMIieM  (Hagali  pa3oM  —
Jorogip).
1.2. Y BUMagKy BUHUKHEHHS pPO30DKHOCTEH Mixk

nonoxeHHsamu  Jloroopy Ta IlpaBunamu, IONOXEHHS
[IpaBun miAsAraloTh NPIOPUTETHOMY 3aCTOCYBAHHIO.

(public) concluded between the Bank and the Client that is
an individual, as well as the Agreement on placement of
deposit on demand "Free" for individual entrepreneurs, the
General Agreement on the placement of Deposit line of the
individual entrepreneur and the Agreement on opening the
account, settlement and cash servicing and provision of
other banking services concluded between the Bank and the
Client who is an individual entrepreneur (hereinafter -
Agreement).

1.2. In case of discrepancies between the provisions of the
Agreement and the Rules, the provisions of the Rules shall
be subject to priority application.

2. OCOBJIMBOCTI OBCJIYI'OBYBAHHSA
PAXYHKIB KJIIEHTIB.

2. FEATURES
ACCOUNTS.

OF SERVICING CLIENTS’

[ynktn 2.1. — 2.14. pozainy 2 [IpaBun Aif0Th BUKIIOYHO AJIS
KnientiB banky, ki € Qpi3snuHIMU 0cO0aMH.

2.1. Pexum paxyHKiB, IO BiOKpuBaOThcs KirieHTy 3a
JloroBopom, 10oroBopam# Mpo OmaaHnui OaHKIBCHKUI BKIIA]
(mamam — «J/loroBip mpo omaaHWUN OAHKIBCHKHI BKJIAI»)
Ta/91 JTOTOBOpPaMH IPO CTPOKOBHM OaHKIBCHKHHA BKJIAI
(mamam — «/loroBip mpo cTpokoBui OaHKIBCHKHM BKIIa/I»)
(mamami [loroBip mpo omIagHui OaHKIBCHKHMI BKIIAJ Ta/4u
HoroBip npo cTpokoBuii OaHKIBCHKHI BKJIal iMEHOBaHI —
«JloroBip mTpo OaHKIBCBKHHA BKJIaa»), ITOTOBOPAMH IIPO
BIIKPUTTS Ta OOCITyroByBaHHS OaHKIBCBKOTO PaxyHKY B
iHO3EMHI Ta HAIliOHANBHIM BamiOTi g (i3WYHHX OCiO
HEpPE3WIEHTIB Ta mIa  (QI3MYHAX  OCiO-pe3HIIeHTIB,
JOTOBOpPAaMH  MPO  BIAKPUTTI Ta  OOCIYrOBYBaHHS
0aHKIBCHKOTO 1HBECTHIIIHHOTO pPaxyHKy B iHO3eMHIH Ta
HalllOHANIBbHIA BamioTi s (Pi3MYHMX OCiO-HEpEe3UICeHTIB-
iHBeCTOpiB, 1  JOroBOpaMH TpO  BIOKPUTTS  Ta
00ciyroByBaHHs OaHKIBCHKOTO paxyHKy B OaHKIBCBKHX
Metanax (Hagami — «JoroBip mpo BigKpuTTS Ta
oOciryroByBaHHsI 0aHKIBCBKOTO paxyHKy»), [loroBopy mpo
HaJaHHs OaHKIBCHKUX ITOCITYT, TIOB’I3aHMX 13 0aHKiBCHKUMHU
MeTasiaMu (ITyOJiYHOTO), BCTAHOBJIIOETHCS BIIOBITHO JO
YHHHOTO 3aKOHOJIABCTBA YKpaiHU.

2.2. 3 MEeTOol HaJIEeXHOTO BHUKOHAHHS BHMOT YHHHOTO
3aKOHOJ/IaBCTBA YKpaiHU 3 MUTaHb 3aM00iraHHs Ta MPOTUIIT
Jeranizanii JOXOAiB, OAEPKaHUX 3I0YMHHUM LUISIXOM, baHk
Ma€ MPaBo Ha BXKUTTS 3aX0JiB, CIPIMOBAHUX Ha 3’ SICyBaHHS
cyTi Ta Metu omnepaniii KiieHTa, y ToMy 4HCal HUISIXOM
BUTpeOyBaHHS JOJATKOBUX JOKYMEHTIB i BiIOMOCTEH, IO
CTOCYIOTBCSI LIX OIepaLii.

2.3. KiienT mae mpaBo 3acTOCOBYBaTH Oynab-siki (opmMu
PO3paxyHKiB, sIKi HE cynepedaTb YAHHOMY 3aKOHOJIABCTBY
Ykpainu.

2.4. Y pa3i 0e3roTiBKOBOTO TepepaxyBaHHS KOIITIB 3
nmoTo4YHOro paxyHky KirieHt mnomae no banky rmiatixkHi
JOKYMEHTH y  BIANOBIAHOCTI 110 BHMOT YHHHOTO
3aKOHOAABCTBa YKpaiHu.

2.5. 3a mocayrn bamky KiieHT po3paxoByeThCS Y
BignoBigHocTi g0 gitounx 1) Tapudis banky Ha
PO3paxyHKOBO-KacoBe 00cIyroByBaHHs; Ta/abo 2) Tapudis
banky Ha omepariii 3 bankiBcbkumu Mertanamu; Ta/a6o 3)
Tapudu banky Ha neno3utHi npoaykT (BigcoTKoBi cTaBKH
JUISl IPUBATHUX 0Ci0 3a JEMO3UTHUMH MPOAYKTaMu) (Haaali
pazoM — «Tapudu banky»).

Clauses 2.1. - 2.14. of Section 2 of the Rules is valid solely
for Bank Clients who are individuals.

2.1. The mode of accounts opened for the Client under the
Agreement, savings bank deposit agreements (hereinafter -
Savings Bank Deposit Agreement) and/or term deposit
bank agreements (hereinafter referred to as the Term Bank
Deposit Agreement) (hereinafter — Savings Bank Deposit
Agreement and/or the Term Bank Deposit Agreement
referred to as Bank Deposit Agreement), the agreements on
opening and servicing of a bank account in foreign and
national currency for non-resident individuals and for
resident individuals, agreements on the opening and
maintenance of a bank investment account in foreign and
national currency for individuals-non-residents-investors,
and agreements on the opening and maintenance of a bank
account in bank metals (hereinafter — Agreement on
opening and servicing of bank account), Agreement
on rendering of banking services related to banking metals
(public), is established in accordance with the current
legislation of Ukraine.

2.2. In order to properly comply with the requirements of
the current legislation of Ukraine on preventing and
counteracting the legalization of proceeds from crime, the
Bank has the right to take measures aimed at ascertaining
the essence and purpose of the Client's operations,
including by requesting additional documents and
information related to these operations.

2.3. The Client has the right to use any form of settlement
that does not contradict the current legislation of Ukraine.
2.4. In case of cashless transfer of funds from the current
account, the Client submits payment documents to the
Bank in accordance with the requirements of the current
legislation of Ukraine.

2.5. For the Bank's services, the Client is calculated in
accordance with the applicable 1) Tariffs of the Bank for
settlement and cash servicing; and/or 2) Tariffs of the Bank
for operations with Banking Metals; and/or 3) Tariffs of the
Bank for deposit products (interest rates for individuals for
deposit products) (hereinafter together — Tariffs of the
Bank).

2.6. The Bank carries out cash servicing of client accounts
in the following currencies: UAH, USD, EUR, CHF, RUB




2.6. baHK 3miliCHIOE KacoBe OOCIyTOBYBAaHHS KJIIEHTCHKHX
paxyHkiB B HactynmHux Bamiorax: UAH, USD, EUR, CHF,
RUB¥*). bank He 3fiiicHIOE KacoBe 0OCIyroByBaHHS
KIII€EHTCHKUX PaxyHKIB B OaHKIBCHKHX MeTajax.

2.7. baHK 3miiicHIOE pO3paxyHKOBE OOCITyTOBYBaHHS
KIIIEHTCBKUX PaxyHKiB B HacTynHux Bamortax: GBP, HUF,
UAH, USD, EUR, CHF, RUB, SEK, JPY, CNY, PLN, CZK,
CAD Ta mactymaux bankiBcbknx Meranax: 3051010 (XAU).
2.8. 3a 3asBoro Kirienra bank Moxke 371l iCHIOBaTH MIPOTATOM
IHS omeparii 3 oOMiHy iHO3e€MHOI BAaJIIOTH, IO € Ha
MOTOYHOMY paxyHKy uporo KiieHTa, 3 O0IHOYacCHUM
3apaxyBaHHAM OOMIHSHOI 1HO3€MHOI BAJIOTH Ha KOTO
IIOTOYHUM PAXYHOK.

2.9. 3apaxyBaHHs (IIONIOBHEHHS) KOLITiB HAa TOTOYHHUH
paxyHok KitieHTa MO’ke BUKOHYBATHUCSI 32 paXyHOK BHECEHHS
B YCTAaHOBJIEHOMY TIOPSIKY TOTIBKA 4Yepe3 Kacu OaHKiB,
OaHkOMAaTH, SKi WTIATPUMYIOTH Wi QYHKLI (Jemo3UTHI
0aHKOMAaTH), IIISIXOM IepeKa3y KOIITIB 3 IHIMUX BIACHUX
pPaxyHKiB, 3a paxyHOK HQJaHOTO KpEAUTy, 3a PaxyHOK
MPOICHTIB, HAapaXxOBaHWX Ha 3aJUIIOK KOWITIB Ha
MOTOYHOMY PaxyHKY, a TAKOX 3 PaxyHKIiB 1HIIMX (Pi3UIHUX
Ta IOPUIUIHHX OCi0 3a iX JOPYYEeHHSM BiAOBIIHO JO YMOB
YHUHHOTO 3aKOHOJABCTBa YKpainu (y T. 4. 3apobiTHO] maTu,
rOHOpapiB, MEHCiH, aBaHCIB Ta KOMIICHCAlii BUTpaT Ha
BiAPSIHKEHHS TOIIIO).

2.10. Ilepeka3 iHO3eMHOi BamiOTH (B T.4. JJISI TTOTIOBHEHHS
MOTOYHOTO PaxyHKy, BiAKpUTOTO B iHmIH yctaHoBi AT
«OTIT BAHK» (perioHanpHOMY BiJIisieHi, BiIJAiJICHHI) 3
METOI0 TIOTAaIlleHHS KPEAWTY 1 BIICOTKIB 3a KPEIUTOM)
3MIACHIOETHCS TUIBKA MPU  HAsSBHOCTI Tacmopra, abo
JOKYMEHTa, 1110 HOTO 3aMiHIOE.

2.11.Y Bunanxy HasiBHOCTI y baHky iH(popMarii oo 3MiHu
pesugentHocti Kitienta, a came: B CWIy TPHAHATTS
HOPMAaTHUBHO-TIPABOBUX YW 3aKOHOJABUMX AaKTIB YKpaiHu
abo B CcwIy IHIMX OOCTaBHH (3MiHA MICISl TOCTIHHOTO
MPOXHUBAHHS, Micms peectparii Tomo) KiieHT 3MiHUB
PE3UIEHTHICTh 3 pe3WjIeHTa Ha Hepe3uleHTa, baHk
3IIHCHIOE/MOXE 3AIHCHIOBATH MOJANIbIIE OOCITYrOBYBaHHS
MIOTOYHUX paxyHKiB Takoro KirieHTa i3 BpaxyBaHHSIM
ocoOnMBOCTEH  pexuMy paxyHKiB  (ismuHMX  0ci0-
HEpe3UACHTIB Ta 0e3 HeoOXiAHOCTI YKIIaAEHHs OyIb-SIKHX
JIOroBOpiB (B TOMY 4HCI JOJAaTKOBHX JOTOBOPIB) YH
nioBimomiieHHs barakom KiieHTa npo manuit dhakr.

2.12. BAHKIBCBKA MNOCJYTrA: «PET'YJISAPHI
IIVIATEX]I» Kiient Ha miacrasl BIANOBIAHOI 3asiBU Ha
3IIHCHEHHSI PETYJIIPHUX TUIATEXKIB JIopydae, a baHk BUKOHY€
CTIHMCaHHS KOIITIB 3 paXyHKy Ha iHII paxyHKH, siki KiieHt
BKa3aB y Wil 3asaBi. Y pasi, SKIIO HA MOMEHT CIHCaHHS
KOIUTiB Ha PaxyHKy 3HAXOOUTHCS HEOOCTATHS CyMa JUIs
TIOBHOTO CITMCAHHS, OIEparis 31 CHUCaHHS KOITIB Oyje
MPOBOJUTUCH BU3HAYEHOIO Y 3asBl KUIBKICTIO crpob Ta
NPUIIMHATECS B MOMEHT HPOBEICHHS BJAJIOI CHpPOOH
CIIMCaHHS.

2.13. KOHTPOJIb 3 BOKY BAHKY 3A
BAHKIBCBKUMMU OIIEPAIIISIMU. bank mae mpaso
3anpocutd 'y Kirienra Tta/abo y ruraTHuKa/iHiIiaTopa
nepekasy JoKyMeHTH (iH(opMmallio), Mo CBig4aTh PO
MIPaBOMIipHICTh 3apaxyBaHHs/iepeKasy KOILTIB
(bankiBchkuX MertaiiB), B TOMY YWCIII BHECEHHsSI / 3HATTS
TOTIBKOBUX KOIITIB Ha/3 paxyHKiB Kili€eHTa Ta BiACTpOYHTH
BUKOHAHHSI TIepeKasy / 3apaxyBaHHs, B TOMY YHCIi BHECEHHS

*). The Bank does not carry out cash servicing of client
accounts in bank metals.

2.7. The Bank provides settlement servicing of client
accounts in the following currencies: GBP, HUF, UAH,
USD, EUR, CHF, RUB, SEK, JPY, CNY, PLN, CZK,
CAD and following Bank Metals: gold (XAU).

2.8. At the request of the Client, the Bank may, during the
day, carry out foreign exchange transactions that are on the
current account of this Client, with the simultaneous
transfer of the exchange of foreign currency to his current
account.

2.9. Crediting (replenishment) of funds to the current
account of the Client may be effected by making cash in the
established order through cash desks of banks, ATMs,
which support these functions (deposit-taking ATMs), by
transferring funds from other own accounts, at the expense
of the granted loan, at the expense of interest, accrued on
the balance of the current account, as well as from the
accounts of other individuals and legal entities on their
behalf in accordance with the current legislation of Ukraine
(including wages, fees, pensions, advances and
compensation of travel expenses, etc.).

2.10. The transfer of foreign currency (incl. to replenish the
current Account opened with another institution of OTP
BANK (regional branch, branch) in order to repay the loan
and interest on the loan) is carried out only with the
presence of a passport or a document that replaces it .

2.11. If the Bank has information on changes in the Client's
residence, namely: due to the adoption of regulatory or
legal acts of Ukraine or due to other circumstances (change
of place of permanent residence, place of registration, etc.),
the Client has changed residence from a resident to a non-
resident, the Bank carries out/may carry out further
servicing of the current accounts of such Client taking into
account the features of the regime of accounts of
individuals-non-residents and without the necessity of
concluding any contracts (including additional agreements)
or notification of the Client by the Bank on this fact.

2.12. BANKING SERVICE: «REGULAR
PAYMENTS». The Client, on the basis of the
corresponding application for regular payments, entrusts,
and the Bank executes the direct debit transfer of funds
from the account to other accounts specified by the Client
in this application. In case if at the time of direct debit
transfer of funds on the account there is insufficient amount
for full debit, the operation of the transfer will be carried
out by the number of attempts specified in the application
and will be stopped at the time of successful transfer.

2.13.  BANK’S CONTROL OVER BANKING
OPERATIONS. The Bank shall have the right to request
documents (information) from the Client and/or payer
and/or remittance originator certifying legality of
depositing and/or remittance of funds (Precious Metals)/




/ 3HATTS TOTIBKOBUX KOINTIB Ha/3 paxyHKiB KiieHTa, 110
BifKkpuTi y baHky, 3a okpeMUMH BHIAMH OTIepalliif, 30KpeMa,
asie He BUKITIOYHO:

- 3 METOKW 3MiiiCHEHHS BAJIOTHOTO Harjasamy Ta/abo
(hiHaHCOBOTO MOHITOPHHTY;

- 3 METOI0 KOHTPOJII0 PEXKHMIB paxyHKy, IO BH3HAYeHI
HOpMAaTHBHO-IIpaBoBUMU akTamMu HBY;

- 3 METOI0 3aCTOCYBaHHS PH3UK-OPIEHTOBAHOTO IIiIXOIY,
BHU3HAYEHOMY BHYTPIIIHIMH JJOKyMeHTaMu baHKy.

banx MoBepTae KOIIITH (baHkiBChKi Mertann)
Knienty/mnarHuky/ininiaropy nepekasy 1a/abo BiIMOBISIE y
3apaxyBaHHi/Tiepekasy, B TOMy YHCIi y BHECEHHI/3HATTI
rotiBkoBux komTiB (baHkiBchbkux MeTaniB), y mpoBeaeHHI
0aHKIBCHKOI omeparii, Ta/abo 3amumae 0Oe3 BUKOHAHHS
0aHKIBCHKY OITeparlito y pasi:

- skmo KiieHT Ta/ab0 IUTAaTHHK/IHINIATOp Tepeka3dy He
Haganu banky moxymentu (iHdopmariiro), mo cBiI4aTs Ipo
MPaBOMIPHICTh 3apaxyBaHHS/IepeKa3y/3HATTS. Y1 BHECEHHS
roriBkoBux komTiB (baHkiBchknx MertaniB) abo HamaHi
JOKYMEHTH Ta CyTb omepanii/mismbHocTi KimieHTa MOXYTb
HecTH pu3uKd i baHkKy, B pamMKax 3aCTOCYBaHHS pHU3HUK-
OpIEHTOBAHOTO MiIXOY;

- KO 3IIACHEHHA 3apaxyBaHHS/TIEpeKa3y/3HATTA YU
BHECEHHSI TOTiBKOBHUX KOIITIB CYNIEPEUNTh PEKUMY PaxyHKY
KitienTa/mmaTHuKa/iHImiaTOpAa, 111(0) BH3HAYCHHUH
HOpMaTuBHO-IIpaBoBUMHM aktaMu HBY, [loroBopom um
3aKOHOJIaBCTBOM;

- bank mae mpaBo Ha yac BCTaHOBIICHHS HPAaBOMIPHOCTI
nepekasy 3yNUHSATH 3apaXxyBaHHsS KOIITIB Ha pPaxyHOK
Kmienra y pa3i HaaxomKeHHsS BiJ OaHKYy-iHimiaTopa
MOB1IOMJICHHS PO HEHAIEKHUH MepeKa3 KOIITiB.

2.14. OHNEPAIIl 3 THO3EMHOIO BAJIOTOIO.
KimienTr ™Moxe KymyBaTH, MpojaBaTh Ta OOMIHIOBATH
iHO3EMHY BQJIOTy BIQIOBITHO JO TOPSOKY Ta YMOB
nependadennx [loroBopom, Tapudamu banky Ta 3rigHO i3
3aKOHO/aBCTBOM Ykpainu. Jlnst kymiBmi, mpomaxy abo
oOmiHy iHo3eMHOi BamioTH Kiient momae banky 3asBy y
BIJIMOBITHOCTI 3 BUMOTaMH 3aKOHOJABCTBa Y KpaiHu (Hamasi
— 3asBa).

2.14.1. Taka 3asBa BUKOHY€ThCA 32 YMOBH (i) JOCTaTHHOTO
3aJUIIKY KOINTIB y BimmoBimHiK BamoTi Ha [loTouyHOMY
paxyHKy, HeoOximHoro it ii BuKOHaHHS, (ii) HamaHHS
Kiienrom banky B HanexHil popMi nakeTy JOKYMEHTIB, 1110
BUMaraerbcsi JJoroBopomM Ta 3aKOHOJABCTBOM YKpaiHM Ta
(ill)  moTpuMaHHSA  IHIIMX  BHUMOI,  BCTAHOBJICHHX
3aKOHO/AaBCTBOM Ykpainu. Taka 3asiBa BHUKOHYIOTBCS
BiJNOBIAHO 10 BHYTPIIIHIX AOKyMeHTiB banky Ta BuMOT,
BCTaHOBJICHUX 3aKOHOJABCTBOM YKpaiHU.

2.14.2. bank, 3a mopydeHasM KiienTa Ta Ha miacTasi 3asBu
Kiienta mpo kymiBmro, oOMiH Ta/abo mpomax iHO3eMHOI
BaJIIOTH, a TAKOX 1HINNX JTOKYMEHTIB, HagaHux KiieHToMm y
BIAMIOBITHOCTI 3 BUMOTaMH 3aKOHOJABCTBA YKpaiHH,
yKJIaZa€e BiJl CBOTO iMeHi, ane 3a paxyHok KiieHTa yroau 3
KymiBii, 0OMiHy Ta/ab0 mpoaaxxy 0e3roTiBKOBOi iHO3eMHOL
BaIIOTH Ha yMOBaXx, BU3HaueHHx Jloroeopom Ta 3asBaMu
Kmienra. Po3Mmip  kowmiciiiHoi  BuHaropoau  banka
Bu3HavaeTbes: Tapudamu banky.

Mpumitka: CTOPOHU NMPUHNLIA 0 3rOJH, IO 000B’I3KOBI
pekBi3uTH 3asgB MOTOMKYIOThCS CTOpOHaMH B KOXKHIM
KOHKpeTHId 3asBi, mignucaHiii KiieHToM Ta npuHAHSATIH

including depositing / withdrawing cash to / from the
Client's accounts and to defer remittance / depositing,
including depositing / withdrawing cash to / from the
Client's accounts of funds to the Client’s accounts opened
with the Bank by individual types of operations, including,
but not limited by:

- foreign exchange supervision and/or
monitoring;

- control over account patterns determined by laws and
regulations of the NBU.

- in order to apply the risk-oriented approach defined by the
Bank's internal documents.

The Bank shall return funds (Precious Metals) to the
Client/payer/remittance, including depositing /
withdrawing cash, originator and/or refuse to deposit/remit
funds (Precious Metals), to carry out the banking
transaction, and/or abandon the banking transaction if:

- the Client and/or payer, and/or remittance originator fails
to provide documents (information) to the Bank certifying
legality of debiting/remittance of funds, including
depositing / withdrawing cash (Precious Metals) or the
provided documents and the essence of the Client's
operation / activity may bear risks for the Bank, within the
framework of application of the risk-oriented approach;

- debiting/remittance/ depositing / withdrawing cash
conflict with the Client’s/payer’s/remittance originator’s
account patent determined by laws and regulations of the
NBU, Agreement or Legislation;

- The Bank has the right to suspend the crediting of funds
to the Client's account for the time of establishing the
legality of the transfer in the event that the initiating bank
receives a notice of improper transfer of funds.

financial

2.14. OPERATIONS WITH FOREIGN CURRENCY.
The Client may buy, sell and exchange foreign currency in
accordance with the procedure and conditions stipulated by
the Agreement, the Tariffs of the Bank and in accordance
with the legislation of Ukraine. For the purchase, sale or
exchange of foreign currency, the Client submits an
application to the Bank in accordance with the
requirements of the Ukrainian legislation (hereinafter -
Application).

2.14.1. Such an Application is executed subject to (i)
sufficient balance of funds in the respective currency on the
Current Account necessary for its execution; (ii) the proper
provision by the Client to the Bank of a package of
documents required by the Agreement and the legislation
of Ukraine and (iii) adherence to other requirements
established by legislation of Ukraine. Such an Application
is executed in accordance with internal documents of the
Bank and requirements established by the legislation of
Ukraine.

2.14.2. The Bank, on the instructions of the Client and on
the basis of the Client's Application for the purchase,
exchange and/or sale of foreign currency, as well as other
documents provided by the Client in accordance with the
requirements of the legislation of Ukraine, concludes the




bankoM 10 BUKOHAHHS, TIPU IIbOMY KOXXHA Taka 3asBa, II0
Oynme mpwuitHaTa baHKOM 10 BHKOHAHHS, BBaXAETHCS
OKpeMHUM TpaBOUYMHOM (JoroBopoMm) wMmix baHkoMm Ta
KitienTom.

2.14.3. 3 Bumucku 3 [loTounoro paxyHky KiieHT oTpumye
iH(hOpMAITliI0 PO CyMy KYILICHOT a00 MpoJaHOi 1HO3eMHOT
BaJIOTH, CYMy BCiX BHTpaT, sKy ciuiatuB KiieHT 3a
MPOBEJEHHS IMX Olepamid Ta, BHXOOIYH 3 CyM
CIHMCAaHMX/3apaxoBaHMX KomTiB 3/Ha [loTowyHOTO paxyHKYy,
oTpuMye iH(OPMAIIIO PO KYPC, 3a SKUM 1HO3EMHA BaJroTa
Oyna kymieHa a0o mpomana Ha MikOaHKIBCHBKOMY
BaJIIOTHOMY PHUHKY YKpaiHH.

2.14.4. bank Mae mpaBo MOBEpHYTH 3asBY, fKa 3allOBHEHA
KitienToM 3 mopyIieHHsIM BUMOT 3aKOHO/IaBCTBa YKpaiHH, a
TAaKOXX SKIIO y baHka BHHUKalOTh CYMHIBH IIOJO
MMOBHOBaXXEHb 0cCi0, mo migmucanu 3asBy. 3asBa KirieHTta
BBAKAEThCA MOBEPHYTHM(010) 0€3 BUKOHAHHS sKIO baHk
HanpaBuB KITi€eHTy BiMOBifHE TMOBIZOMJICHHS B TOPSIKY
BCTaHOBJIEHOMY J[OrOBOPOM.

2.14.5. KiieHT Mae mpaBo TEpeHecTH JaTy KyMiBi
1HO3EMHOI BAIIIOTH Ha iHImUI OnepaiiiHuil 1eHb, 3MIHCHUTH
KYIIBJIIO 1HO3EMHOI BaJIOTH B CyMi MEHIIH HiDXK Ta, IO
BKa3aHa B HaJaHii 3asBi, BIAKIMKATH 3asBY MPO KYIiBIIO
1HO3EMHOI BaJIOTH Y MOBHIN CyMi y TIOPSAKY, BU3SHAYCHOMY
3aKOHOMABCTBOM Ykpainu, JloroBopom Ta Tapudamu
banky.

agreement on purchase, exchange and/or sale of non-cash
foreign currency on terms and conditions specified by the
Agreement and the Client's Applications. The size of the
commission fee of the Bank is determined by the Bank's
Tariffs.

Note: The Parties have agreed that the mandatory requisites
shall be agreed upon by the Parties in each specific
Application signed by the Client and accepted by the Bank
for execution, with each such Application to be accepted by
the Bank for execution, shall be considered a separate
transaction (agreement) between the Bank and the Client.
2.14.3. From the Account statement, the Client receives
information about the amount of purchased or sold foreign
currency, the sum of all expenses paid by the Client for
these transactions and, based on the amount of
debited/credited funds from/to the Current account,
receives information about the course at which foreign
currency was bought or sold on the Interbank Currency
Market of Ukraine.

2.14.4. The Bank has the right to return the Application,
which is filled by the Client in violation of the requirements
of the legislation of Ukraine, as well as if the Bank has
doubts as to the powers of the signatories of the
Application. The Client’s application is deemed to be
returned (oyu) without execution if the Bank has sent the
appropriate notice to the Client in accordance with the
procedure established by the Contract.

2.14.5. The Client has the right to postpone the date of
purchase of foreign currency for another Business Day, to
purchase foreign currency in an amount less than that
indicated in the submitted Application, to withdraw the
Application for the purchase of foreign currency in full
amount in the manner prescribed by the legislation of
Ukraine, the Agreement and the Bank's Tariffs.

3. JOBIPEHICTb HA IIPABO PO3NOPAIKEHHS
PAXYHKAMMU

3. POWER OF ATTORNEY ON THE RIGHT TO
DISPOSE OF ACCOUNTS

3.1. KinieHT Mae mpaBo HaJaTH JOBIPEHICTH IHIIH 0c001 Ha
pO3NOpSIKEHHST  BiAKpUTUMH y baHky  paxyHkamu.
JloBipeHIiCTh Ha NPaBO PO3MOPSINKECHHS PaxyHKaMH MOXKE
OyTH 3acBiUeHa YIOBHOBA)XEHNM IpamiBHUKOM banky abo
HOTapiaJIbHO, B 3aJIGKHOCTI BiJi BUMOT 3aKOHOJABCTBA
Ykpainu.

3.2. KuieHT 3000B’s3aHUll HeralHO B TMHCHMOBIH (popmi
MOBIIOMJIAITH baHK mMpo cKacyBaHHS BUAAHOI HUM
JOBIPEHOCTI Ha MPaBO PO3MOPSIKEHHS paxyHKaMH 1HIIUM
ocobam. Y Bumagky HeBUKOHaHHS KiieHTOM 1pBOTO
000B’s3ky KitieHT Hece BiONOBIHAIBHICTh 33 BUYMHCHHS
TaKUMH 0CO0aMH il 010 PO3NOPSHKEHHS paXyHKaMH SIK
3a cBOI BJiIacHI. baHK 3BUIBHAETHCA BiJ BiAMOBIIAIBLHOCTI 3a
BUMHEHHS OTI€paIliif Mo paxyHKax Ha MiJCTaBi IOBIPEHOCTI y
pasi HenoBigomienHs Knienrom banky npo ii ckacyBaHHsI.
3.3. YV pasi 3BepHeHHs a0 baHky mnpeacraBHHKa 3a
JOBipeHIicTI0 (KpiM [OBipeHOCTeH, BUJAHWX Ha TEPUTOPIil
iHmoi  Jep:kaBH, JIETali30BaHUX (alOCTHILOBAHUX) ¥
BIIMOBIIHOCTI 3 BUMOTaMH 3aKOHOJABCTBA) 3 METOIO
BUKOpUCTaHHS paxyHkiB Kiienta, bank wmae mpaBo
3allpOCUTH BiA mpencraBHuKa KiieHTa HagaHHS BUTATY 3
€IMHOTO peecTpy IOBIPEHOCTEH, YNHHOTO CTAaHOM Ha JICHb
mpoBeleHHS OaHKIiBChKOI  (BMAATKOBOI) omepamii  3a
paxynkom KirieHra.

3.1. The Client has the right to grant a power of attorney to
another person for the disposal of accounts opened with the
Bank. The power of attorney on the right to dispose of
accounts may be certified by an authorized Bank employee
or notary, depending on the requirements of the legislation
of Ukraine.

3.2. The Client is obliged to immediately notify the Bank
in writing of the cancellation of the power of attorney
issued by him for the right to dispose of the accounts to
other persons. In case of non-fulfiliment of this obligation
by the Client, the Client shall be responsible for the actions
of such persons regarding the ordering of the accounts as
for their own. The Bank is released from liability for
account transactions on the basis of a power of attorney in
case of non-notification by the Client of the Bank about its
cancellation.

3.3. In the case of applying to the Bank of the representative
of the power of attorney (except for power of attorney
issued in the territory of another state, legalized (apostilled)
in accordance with the requirements of the law) in order to
use the accounts of the Client, the Bank has the right to
request from the Client representative to provide an extract
from the Single Register of Powers of Attorney, on the day
of conducting a banking (expense) transaction on the
account of the Client.




4. IIPABA ,0BOB’A3KH, BIAIIOBIJAJIBHICTD
CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES
OF THE PARTIES

4.1. ITPABA KJIIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. KopucryBaTucss KOHCYJbTAliHHUMH MOCITyTaMH
banky 3 nHUTaHb KOPUCTYBaHHA BIACHHUMH paxyHKaMH,
BIIKpUTHMH Y baHKy.

4.1.2. OpepxxyBatu Bia baHKy DOBiIKHM PO CTaH paxyHKIiB
Kitienra (Ha BuMory), srigao pirouux Tapudis banky.

4.1.3. KimieHT Mae TpaBO 3pOOWTH  3amloBimgalbHE
PpO3MOpsLIKEHHS Ta/abo HanaTh TOBIPEHICTh TpeTiit 0c00i Ha
MpaBO KOPUCTYBAHHS PaxyHKaMH, BiINOBITHO A0 BHUMOT
YMHHOTO 3aKOHOJIABCTBA YKpaiHU.

4.1.4. Y pa3i BUHUKHEHHS CHIpHUX TpaH3aKIild BHUMaraTe

Binm baHKy HajaHHS TMOSCHEHb, SKi MIATBEPIKYIOThH

MPaBUIBHICTh CHHUCAHHS KOWTIB 3 paxyHKiB KiiieHra,

BimkpuTux y banky.

4.1.5. CamocTiifHO PO3TOpSIKATHCS
komwtamu/bankiBcbkuMu  MeTanamMu BJIACHHX —paxyHKaXx,
BIOKPUTHUX y baHKy, 3 TOTpUMaHHAM BUMOT 3aKOHOAABCTBA
Ta yMoB [lorosopy.

4.1.1. Use the Bank's advisory services to use own
accounts opened with the Bank.

4.1.2. Obtain from the Bank a certificate of the status of
the Client’s accounts (on demand), in accordance with the
current Tariffs of the Bank.

4.1.3. The Client has the right to make a testamentary
order and/or to give power of attorney to a third person for
the right to use accounts in accordance with the
requirements of the current legislation of Ukraine.

4.1.4. In case of controversial transactions, to demand from
the Bank to provide explanations that confirm the
correctness of the write-off of funds from the Client's
accounts opened with the Bank.

4.1.5. Manage own funds/ Precious Metals on your own
accounts opened in the Bank with compliance requirements
of the Law and the terms of the Agreement.

4.2. OBOB’A3KHU KJIIEHTA

4.2. OBLIGATIONS OF THE CLIENT

4.2.1. Jlnsa BiOKpUTTS paxyHKiB HajaTu baHKy JTOKyMEHTH,
BH3HAYEH] 3aKOHOJIAaBCTBOM Y KpaiHu.

4.2.2. Kinient 3000B’s13aHII BUKOHYBAaTH BUMOTH YHMHHOTO
3aKOHOAABCTBA YKpaiHH Ta HOPMAaTHBHO-IIPABOBHX AaKTiB
HBY, noTpuMyBaTHCs IPUHIIHAITIB OpraHi3allii TOTIBKOBHUX Ta
0e3roTiBKOBUX  pO3paxyHKiB, ix (opm, cTaHmapTiB
JOKYMEHTIB 1 JIOKYMEHTOOOIry, II0 BHUKOPUCTOBYIOTHCS
Bankom mix yac BUKoHaHHS yMOB [{oroBopy.

4.2.3. He BHWKOpPHCTOBYBaTH pPaxXyHOK [UIS 3IiHCHEHHS
MiIPUEMHMIIBKOT  JisibHOCTI  (kpiM  KitieHTiB, siKi €
(hi3MYHO 0COOOIO-MIAMPHEMIIEM 1 BIIKPWIM PaxyHOK 3
PEKUMOM cy0’€KTa TOCIIOAPIOBAHHS).

4.2.4. OmnauyBatu mocinyru banky 3rigao 3 Tapudamm

banky.
4.2.5. ToBimomnsitu bank mpo BCi 3MiHM Yy JOKYMEHTax
ta/abo indopmarii (imentudikamidHi gaHi, (QaKTHIHOT

ajipecu npoxuBaHHs (200 Miclle THMYacOBOTO IepeOyBaHHS
Ha Teputopii YkpaiHu (N1 HEPE3WIEHTIB), aJpecu
peecTpartii, BUIIM AisTbHOCTI (B pa3i HAsIBHOCTI), KOHTaKTHI
peKBi3uTH TOMO (Hajgam — 3MiHa OCOOHMCTHX JaHWX), SKi
Oynau panime HanmaHi KitieHTOM 3 METOH BCTaHOBICHHS
nimoBWix BigHOCWMH 3 baHkoM, y mopsaky Ta oOcsrax,
nepeadadeHUX JIIOYMM  3aKOHOJABCTBOM YKpaiHM Ta
BHYTPIIIHIMA HOPMAaTUBHUMH JIOKyMEeHTamMu baHky 3
MUTaHb BIZIKPUTTS (oOcayroByBaHHS) paxyHKiB,
3amobiraHHs Ta TpOTHAil  Jeramizamii  (BiZIMHBaHHIO)
JIOXOJIIB, OTPUMAHUX 3JIOYMHHUM HUIIXOM TpoTsIrom 10-Tu
KaJICHIapHUX JHIB 3 ITATH HACTAHHS BiIIOBITHUX 3MiH, SIKIIO
IHIIMHA CTPOK HE BCTAHOBJIEHO YHHHHUM 3aKOHO/aBCTBOM
Ykpainu.

VY Bunmanxy Henaganus Kiientom ingopmanii no banky npo
3MiHy 0COOMCTHX JaHWUX y BHIIEBKa3aHUX CTPOK, baHK, y
BHITAJKy HampaBieHHS KIi€HTy NMHCHhMOBHX TOBiTOMJICHB
(JTUcTiB, BUMOT TOII[O) 32 IOTIOMOTOIO TOIITOBOTO 3B’ A3KY 3a
aapecoto, mo KiienT HanaB B baHk, BBOKAETHCS TaKUM, 110
HaJIeKHUM dYnHOM HampaBuB lloBimommenHs, a KiieHnT
BBXKAETHCS TAKUM, 1110 OTpruMaB Take [ToBigomienus. Byb-
sKi npetensii KiieHTa moa0 HEOTpUMaHHS/HECBOEUYACHOTO
orpumanHs [loBizomnenns bank He mpuiimMae 3a yMOBH He
HagaHHsA banky iHdopmarii momo 3MiHA 0COOMCTHX JTaHHUX

4.2.1. To open accounts, provide the Bank with the
documents specified by the legislation of Ukraine.

4.2.2. The Client is obliged to comply with the
requirements of the current legislation of Ukraine and
regulatory legal acts of the NBU, adhere to the principles
of the organization of cash and cashless settlements, their
forms, standards of documents and documents used by the
Bank when the terms of the Agreement are fulfilled.

4.2.3. Not to use an account for business purposes (except
for Clients who are sole proprietors and have opened an
account with the regime of the entity).

4.2.4. To pay the Bank's services in accordance with the
Bank's Tariffs.

4.2.5. Inform the Bank of any changes in the documents
and/or information (identification data, postal address,
activities (if any), contact details, etc.) that were previously
provided by the Client in order to establish business
relations with the Bank, in the order and amounts provided
for the current legislation of Ukraine and internal normative
documents of the Bank on issues of opening (servicing)
accounts, prevention and counteraction to legalization
(laundering) of proceeds from crime within 10 days from
the date of onset appropriate changes, if another term is not
established by the current legislation of Ukraine.

If the Client fails to provide information to the Bank about
the Change in personal data within the period above, it is
assumed, if written notices (letters, demands, etc.) are sent
to the Client by post to the address provided by the Client
to the Bank, that the Bank has given the Notice in a proper
manner and the Client has received such Notice. The Bank
shall not accept any Client’s claims in respect of non-
delivery/late delivery of the Notice if the Bank fails to
receive information about the Changes in personal data
within 10 calendar days from such Change.

4.2.6. In case of change of personal surname and/or name
and/or patronymic (hereinafter - Full name) in the term of
10 days from the moment of issuance of documents by the
authorized state bodies attesting to change of the Client's
name (hereinafter - Documents) to provide the Bank with a
copy of the Documents.




mpotsiroM 10-TH KaneHZapHUX OHIB 3 MOMEHTY 3MiHU
0COOMCTUX JTaHMX.

4.2.6. Y Bumnajky 3MiHHM BJIaCHOTO Mpi3BUIIA YH/Ta iMEH,
gn/Ta mo-OatrbkoBi (Hamami — «[IIb») B Tepmin 10-Tu
KaJIeHJAapHUX IHIB 3 MOMEHTY BHZIadl YIOBHOBRXEHUMHU
JCpKaBHUMHM OpraHaMU JIOKyMEHTIB, IO CBiI4aTh IIPO
3miny [11b Knienra (magani — «lokymenTi») Hagati banky
korii JJokymeHTiB.

4.2.7. Slkmo y mokyMeHTH Ta/abo iHdopmariro, mo Oyia
paunimie nogana Kiienrom 1o banky s npoBeneHHs Horo
ineHTu(ikamii 1 BUBYEHHS, BHOCHJINCH OyAb-iKi 3MiHU
Ta/ab0 BOHM BTPATWJIM YWHHICTH UM BH3HAHI HE MIHCHUMHU,
Ta/abo cTpok ix Aii 3akiH4YMBCs, B TaKOMY BUnajaky KiieHT
3000B’s13aHUI HaaTH HOBI JOKyMeHTH 10 baHKy B TepMmiH
10-Tu KaNneHIapHUX THIB IMiCIsA BHECEHHS TAaKUX 3MiH.

4.2.8. HanaBatu Ha niepiry BuMory banky nokymeHTH Ta/a00
BIIOMOCTI, HEOOXigHI Juis 37ificHeHHss bankoM mpouenyp
inenTugikamii Kimienrta Ta/abo Buromooaepxysadis, Ta/abo
KOHTpOJIEPiB, B TOMY YHCJIi YTOYHEHHA iH(pOpMaIii 1momo
inenTugikaiii, oriHku ¢inancoBoro crany Kiienra Ta/abo
(iHAHCOBOTO MOHITOpMHIY HOro omepauiii B mporeci
obcimyroByBanHsA. [H(Dopmariiss Ta/abo MTOKYMEHTH MarOTh
Oytu HamaHi mpoTsaroM 10-Tm OaHKIBCHKHX IHIB 3 JIaTH
OTPUMaHHS MUCHhMOBOI BUMOTH baHKy.

429. YV pas3i 3amiam noBipeHoi ocobm Kitienta abo
CKacyBaHHS JIoBipeHoCTi, KitieHT 3000B’s13aHUH CIIOBICTUTH
npo ue bank y nopsanky, BuzHaueHoro IIpaBunamu.

4.2.10. KiieHT 3000B’513y€ThCA PETYJSPHO, ajle He pialie
OJTHOTO pa3y B MicsIs 3axoautu Ha Odiiiani cat banky
a0o BizBiqyBaTH baHk 3 METOIO Meperisiay MOXKJIMBUX 3MiH
y Horosopi, IlpaBunax, Tapudax banky. Iliamucanusm
3asBu-anketd, KiieHT miaTBEpKy€E, MO BiH 03HAHMOMHUBCS
Ta TIOTO/DKYETHCS 13 TIPONETypOI0 BHECEHHS 3MiH 10
BUIIICTIEPEPAXOBAHUX JIOKYMEHTIB. Y BHUMAJKYy HE3roIu i3
3anporoHoBaHUMHU bankom 3Minamu 10 [lorosopy, [IpaBun
ta/abo Tapu¢is banky, Kimienr mae mpaBo posipBaTu
HoroBip y mnopsaky, mnependadeHomy JloroBopom 3
OJHOYACHMM BHKOHaHHSM boproBux 3000B’s3aHp 3a
Horosopom.

4.2.11. 3aBuacHo, He mi3HilIEe HDK 32 2 BaHKIBCBKI IHI 1O
JaTH OTPUMAaHHS TPOIIOBUX KOIITIB T'OTiBKOK, Ha/laBaTH
banky 3asgBy Ha OTpWMaHHS TOTIBKOBHX KOIITIB 3 Kacu
banky, SKmO0 cyma TOTIBKOBHX KOINTIB TIEPEBHUIILYE
50 000,00 rpuBeHb a0O eKBiBaJEHT Wi€i CyMH Yy iHOIN
BaJIIOTI BiATIOBIIHO 0 0iLiHHOrO 0OMIHHOTO KypCy IpUBHI
JI0 THO3eMHHUX BaJIIOT, BcTaHoBieHoro HBY.

4.2.12. Tnmi o0oB’si3km, mnepeabaveHi  JloroBopowm,
[IpaBunamu, 3aKOHONABCTBOM VYKpaiHH, y TOMY 4YHCIi
HOpMaTUBHO-TIpaBoBUMU akTamMu HBY.

4.2.7. If any documents and/or information that was
previously submitted by the Client to the Bank for its
identification and study, any changes were made, and/or
they have become invalid or invalidated, and/or the term of
their validity has expired, in this case the Client is obliged
to submit new documents to the Bank in the term of 10 days
after making such changes.

4.2.8. To provide the Bank with the documents and/or
information necessary for the Bank to perform the
identification procedures of the Client and/or the
beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial
condition of the Client and/or financial monitoring of its
operations in the course of servicing. Information and/or
documents must be submitted within 10 banking days from
the date of receipt of the written request of the Bank.
429. In case of replacement of the authorized
representative of the Client or the cancellation of the power
of attorney, the Client shall notify the Bank in accordance
with the procedure established by the Rules.

4.2.10. The Client shall undertake to visit the Official site
of the Bank on a regular basis at least monthly or visit the
Bank in order to review potential changes in the Contract,
Rules, and Rates of the Bank. By signing the application
form the Client acknowledges that he has studied and
agrees with the procedure of changes in the above
documents. If the Client disagrees with changes in the
Contract, Rules and/or Rates of the Bank offered by the
Bank, the Client shall have the right to terminate the
Contract as stipulated by the Contract concurrently with
fulfillment of Debt obligations hereunder.

4.2.11. Timely, not later than 2 banking days before the
date of cash withdrawal, submit to the Bank application for
cash withdrawal if the amount of cash withdrawal exceeds
UAH 50,000.00 or equivalent of the amount in other
currencies according to the official exchange rate of the
NBU effective on the date of the application.

4.2.12. Other obligations stipulated by the Agreement, the
Rules, the legislation of Ukraine, including normative legal
acts of the NBU.

4.3. IPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBoe€uacHO OTPHUMYBAaTH BHHAroOpoxy 3a HaJaHHSI
OankiBchkux mociyr Kiienty, 3rimHo 3 JloroBopom Ta
Tapudamu banky.

4.3.2. 3wminoBatu ymoBu JloroBopy, Tapudu banky,
[IpaBuna, 3a ymMoBH monepenHboro nosigomiieHHs KiienTta
Mpo Taki 3MIHH y TOPSIKY, BHU3HadeHOMY JloroBopom Ta
IIpaBunamu.

4.3.3. bank Mae TmpaBo 3IifiCHIOBaTH NPUMYCOBE Ta
JIOTOBIPHE CITMCAHHS KOIITIB 3 paxyHKiB Kiri€eHTa, BIAKPUTHX

4.3.1. To receive timely remuneration for the provision of
banking services to the Client, in accordance with the
Agreement and Tariffs of the Bank.

4.3.2. Modify the terms of the Agreement, Tariffs of the
Bank, Rules, subject to prior notification of the Client
about such changes in the manner prescribed by the
Agreement and the Rules.

4.3.3. The Bank shall have the right to effect compulsory
and direct debit transfer of funds from Client's accounts




y bamky, y Bumagkax, mnepen0aueHUX  UYHHHUM
3aKOHOAABCTBOM YKpaiHH Ta po3ninom 5 [Ipaswui.

43.4. VYV pa3i odopmuenHs KiieHToM po3paxyHKOBHX
JOKYMEHTIB 3 MOPYLIEHHSIM BUMOT YHHHOT'O 3aKOHOAABCTBA
Ykpainu, HOpMaTHBHO - TMPaBOBUX akTiB HarioHaJIEHOTO
OaHky Ykpainu Ta/abo BHYTpimHiX npasui banky, bank mae
MpaBoO BIIMOBUTH Y 3IIMCHEHHI PO3PaxyHKOBHX OIEparii
MOTHBOBAHO. 3a BJaCHUM OakaHHsM bank Moke ohopMuTy
MMCHMOBY Bi/IMOBY 3 IOCHJIAHHSM Ha ITiJICTaBH, ITepe10adeHi
YUHHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

4.3.5. Ilporsrom crpoky nxii [oroBopy bank mae mpaBo
MpuUitMaTH BHUKOHAHHA OOproBux 3000B’s3aHb KirieHTa
niepen bankoM Bijg TpeThoi 0cO0U 3a OY/Ib-SIKUM YKIIaJICHUM
Mk Kiientrom Ta baHKOM HOTOBOpOM 1 MiAMUCAHHSIM
HoroBopy/3assu-ankern/3assu Kiient mae banky cBoro
3rojIy Ha IIe.

4.3.6. Yxnanenusm Jloropopy CTOpOHH OTOIKYIOTHCSA, IO
y pasi kyniBni bankom 6e3roTiBKOBOiI iHO3eMHOI BaJIlOTH 3a
JIOPYYEHHIM Kiienra, Bbanxk HapaxOByBaTHME,
yTpUMyBaTuMe Ta CIUladyBaTUME cyMmMy 300py Ha
000B’sI3K0OBE JIepKaBHE MEHCIMHE CTpaxyBaHHs Bijl iMeHi Ta
3a paxyHok Kiieata y cymi, BH3HaYeHIH YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

4.3.7. bank Mae mpaBO BIICTYNHTH MpaBa / 3aMIHUTH
KpenuTopa y 3000B’s13aHHI 3a JloroBopoM 6e3 HeoOXiTHOCTI
otpumanHA 3rojau KimienTa.

4.3.8. bank mMae npaBo Ha MMiJICTaBi BiMOBITHUX JOKYMEHTIB
Ta B IOPSAKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM Ta
BHYTPIIIHIME TpouenypamMu baHKy, 3yNUHSITH BHIATKOBI
omeparlii 3a paxyHkoMm KilieHTa, Moo sSKOro € myOJiuHe
OOTSDKEHHSI pyXOMOT0 MaiiHa Ta BiJHOBIIOBAaTH BHIATKOBI
oreparii 3a paxyHKOM Yy BHIIaJIKy, BU3HAUCHOMY 3aKOHOM
VYkpaiau «[Ipo mmaTikHI CHCTEMH Ta Tepeka3 KOINTIB B
VYkpaiHi».

4.3.9. Hapcunatn KiieHty peknamHy iH(pOpMaIio Bif
banky y BUraai McTiB, SMS-TIOBIAOMIICHD Ta iH.

4.3.10. YV Bunmagky mnopylleHHsS/HeBUKOHAHHS KiieHTOM
BUMOI' YHHHOTO 3aKOHOJABCTBA 3 MUTaHb 3al00iraHHs Ta
mpoTuaii Jeramizamii (BiIMHUBaHHIO) IOXO[IB, OAEPKAHUX
3MI0YMHHUM OUISIXOM, B  OJHOCTOPOHHBOMY  TOPSIIKY
BiIMOBHUTH B 00cnyroByBaHHi Kiienra.

4.3.11. bank mae mpaBo BimMoBuTH KiieHTYy y 3miiicHeHH]
IUIaTeXIB, AKIIO (iHaAHCOBA oreparist Oyae MICTUTH O3HAKH
TaKoi, 1[0 3TiIHO 3 BUMOTaMH YHHHOTO 3aKOHO/aBCTBa
VYkpainu nijguisirae piHaHCOBOMY MOHITOPHUHTY.

4.3.12. 3npiiicHroBaTH, 6€3 TIOTIEPETHLOTO TIOBIIOMIICHHS Ta
srogu KiieHTa (OTO3MOMKH 1 BiJleO CIIOCTEPENKEHHS Yy
BigmiieHHsX baHky, a Takox ¢ikcyBaHHS OyIb-SIKHX
KOHTaKTiB 3 KiieHTOoM, B TOMy 4HcIi (ajle He BUKIIIOYHO)
Oynp-axux TenedoHHNX eperoBopis 3 KimientoMm (30kpema,
MEperoBopu CHiBpoOiTHUKIB baHKy, B T. 4. omeparopis
JosinkoBoro meHTpy, Ta KiieHra) Ha marHiTHOMYy Ta/abo
€JeKTPOHHOMY HOCIi, 30epirati Ta BUKOPHUCTOBYBAaTH TakKi
(dotorpadii, ayaio- Ta BigeoMaTepiaiu B SKOCTI TOKa3iB.
4.3.13. bank mae mpaBo BiamoBuTH KitieHTy B yknaneHHi
HoroBopy Ta/abo posipBaHHiI [loroBopy, 3aNMINAOYd 3a
c000¥0 MpaBO HE KOMEHTYBAaTH CBOTO PIIIEHHS.

4.3.14. 3pilicHIOBaTH  KOHTPOJIb 3a  OaHKIBCBKUMH
omeparisimu KitieHTa 3 METOI 3IIHCHEHHS BallFOTHOTO
HarsIny Ta/abo (hiHaHCOBOTO MOHITOPUHTY, Ta/ab0 3 METOIO

opened with the Bank in cases stipulated by the current
legislation of Ukraine and Section 5 of the Rules.

4.3.4. In case of execution by the Client of settlement
documents in violation of the requirements of current
legislation of Ukraine, normative legal acts of the National
Bank of Ukraine and/or internal rules of the Bank, the
Bank has the right to refuse to execute settlement
operations on a motivated basis. At its own discretion, the
Bank may issue a written waiver with reference to the
grounds provided by the current legislation of Ukraine.
4.3.5. During the term of the Agreement, the Bank has the
right to accept the fulfillment of the Client's debt
obligations to the Bank from a third person by any
agreement concluded between the Client and the Bank and
signing the Agreement/Application Form/Application
Client gives the Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the Bank
of non-cash foreign currency on behalf of the Client, the
Bank will calculate, maintain and pay the amount of the
mandatory state pension insurance fee on behalf and at the
expense of the Client in the amount determined by the
current legislation of Ukraine.

4.3.7. The Bank has the right to withdraw the right/to
replace the creditor in the obligation under the Agreement
without the need for obtaining the Client's consent.

4.3.8. The Bank has the right, on the basis of relevant
documents and in accordance with the procedure
established by the legislation and internal procedures of the
Bank, to stop the expense transactions on the account of the
Client in respect of which there is a public encumbrance of
the movable property, in the amount of such encumbrance,
and to restore the expense operations on the account in the
event specified by the Law of Ukraine "On payment
systems and transfer of funds in Ukraine".

4.3.9. To send to the Client advertising information from
the Bank in the form of letters, sms-messages, etc.

4.3.10. In case of violation/non-fulfillment by the Client of
the requirements of the effective legislation on prevention
and counteraction to legalization (laundering) of proceeds
from crime, unilaterally refuse to serve the Client.

4.3.11. The Bank has the right to refuse a Client to make
payments if the financial transaction will contain signs that
are subject to financial monitoring in accordance with the
requirements of the current legislation of Ukraine.

4.3.12. Carry out, without prior notification and consent of
the Client, photographing and video surveillance at the
Bank's offices, as well as recording any contacts with the
Client, including, but not limited to, any telephone
conversations with the Client (in particular, negotiations of
Bank employees, incl. (including the operators of the Help
Center and the Client) on magnetic and/or electronic media,
to store and use such photographs, audio and video
materials as evidence.

4.3.13. The Bank has the right to deny the Client the
conclusion of the Agreement and/or termination of the
Agreement, leaving the right not to comment on its
decision.

4.3.14. Control the Client’s banking operations in order to
carry out foreign exchange supervision and/or financial
monitoring, and/or control the account patterns determined
by laws and regulations of the NBU and Law.




KOHTPOITIO PEXHUMIB PaXxyHKY, 1[0 BU3HA4YE€HI HOPMATHBHO-
npaBoBuMH aktamMu HBY Ta 3akoHOmaBCTBOM.

4.3.15. Tnun npaBa, nepeadadeni [JoroBopom, [IpaBunamu,
3aKOHO/IaBCTBOM YKpaiHW, Yy TOMY YHCII HOPMATHBHO-
npaBoBuMu aktamu HBY.

4.3.15. Other rights stipulated by the Agreement, the Rules,
the legislation of Ukraine, including normative legal acts of
the NBU.

4.4. ObOB’SI3KH BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. Bank 3000B’s3aHuii Ha BuUMoOry KirieHTa BHIaBaTu
KitienTy BUNEICKY 3 TOTOYHOTO YH/Ta BKJIAJHOTO PaXyHKY/iB
Kimienra. Bummaua Bummcku um/Ta IyONiKaTy BHUITHUCKA
3MIACHIOETRCS 3a OKpeMuUM 3amuToM KirieHTa — 3TigHo
nirounx Tapudis banky.

4.4.2. He posromomnryBatu TpeTiM ocobam iH(GpOpMAIIito Tpo
KitieHra, sika ckinagae OaHKIBCHKY TA€MHHUITIO, 32 BUHATKOM
BUMAJKIB TMEpelJaHHsl Takoi iHpopmauii B MOPSAKY Ta B
00’eMi, BHU3HAYCHWX YWUHHHM 3aKOHOJABCTBOM YKpaiHH
ta/abo [Jorosopom, IlpaBmramu.

4.43. V pumajkax, sKi nependayeHi 3aKOHOIABCTBOM,
npotsiroMm  aii  JloroBopy, bank Bukonye QyHKmii
ITOJATKOBOTO areHTa Ta 3000B'S3aHUIl HapaxOBYBAaTH,
YTpUMYBaTH Ta CIUIa4yBaTH CyMH TOJATKiB Ta 300piB 10
Or0JKeTy 3a paXyHOK IuaTHUKa noaatky (Kimienta).

444. Tami o0oB’s3km, mepemdbadeHi JloroBopowm,
IIpaBunamu, 3aKOHOMABCTBOM YKpaiHH, y TOMY YHCII
HOpMAaTHBHO-IpaBoBuMU aktamu HBY.

4.4.1. At the request of the Bank, the Bank is obliged to
issue a statement to the Client on the flow of funds in the
current and/or deposit account of the Client. Issuance of a
statement or/ and a duplicate of an extract is carried out at
a separate request of the Client - in accordance with the
current Tariffs of the Bank.

4.4.2. Not to disclose to third parties the information about
the Client that is banking secrecy, except for cases of
transfer of such information in the order and in the amount
determined by the current legislation of Ukraine and/or the
Agreement, the Rules.

4.4.3. In cases stipulated by Law the Bank shall act as a tax
agent and shall be obliged to accrue, withold and pay taxes
and levies to the budget at the taxpayer’s (Client’s)
expense.

4.4.4. Other obligations stipulated by the Agreement, the
Rules, the legislation of Ukraine, including normative legal
acts of the NBU.

4.5. BLAIMMOBIJAJIBHICTD KJIE€HTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KiieHT Hece BiIMMOBITANBHICTh 32 BUKOHAHHSI YMOB
Horosopy, IIpaBun, Tapu¢is banky BigmoBiTHO A0 BUMOT
3aKOHOJAaBCTBA YKpainu ta ymoB [lorosopy Ta IIpasui.
4.5.2. KiieHT Hece BIANOBIJZAIBHICT, 3a HaJgaHHA
HEIOCTOBIpHOI iH(oOpMaIlii mix Jac ykiaaaeHHs JloroBopy
3riJIHO 13 3aKOHOJIABCTBOM Y KpaiHH.

4.5.3. boprosi 3000B’s13aHHs 32 OyJb-IKUM YKIJIQJICHUM MiX
Kiieatom Ta baHkoM 1OTOBOpOM MOXYTh OyTH TOTameHi
TOBHICTIO a00 YacTKOBO Oyab-sIKOI0 TPEThoIo (iHIIOM0)
0c00010, sika BUsIBIJIA OaXKaHHS Ta TOTOBA NIOTaCUTH OOPTOBI
3000Bs3anHs Kimienra, Ha 1mo Kiient mignucanasM 3asBu-
AQHKETH HaJa€e CBOIO 3rojly. Y BHIIQJIKy BUKOHAHHS TaKOO
TPeThOIO (IHIIOK0) 0c000I0 OOproBHUX 30008’ A3aHb KitieHT 3a
JloroBopom B moBHOMY 00C#3i, /10 TaKOi OCOOU MEPEXOATh
npaBa banky 3a JloroBopom.

4.5.1. The Client is responsible for the fulfillment of the
terms of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

45.2. The Client is responsible for providing false
information at the time of conclusion of the Agreement in
accordance with the legislation of Ukraine.

4.5.3. Debt obligations under any agreement between the
Client and the Bank can be repaid in full or in part by any
third (other) person who has expressed willingness and
ready to repay the Client's debt obligations, upon which the
Client submits his consent by signing the Application
Form. In the event that such third (other) person performs
the debt obligations of the Client under the Agreement in
full, such person transfers the rights of the Bank under the
Agreement.

4.6. BIIIIOBIJAJIBHICTb BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. bank Hece BiAMOBIJAIBHICTh 32 BHKOHAHHS YMOB
Horosopy, [IpaBun, Tapudis banky BignoBimHO 10 BUMOT
3aKOHOJABCTBA YKpainu ta ymoB [loroBopy Ta IIpaBui.
4.6.2. V pa3i nopymeHHs baHKOM CTpPOKiB BHUKOHAHHS
nopyueHast Kiienta Ha mnepekas3, baHk 3000B's3aHwmiA
CIUTaTUTH TUIATHUKY TeHio y po3mipi 0,01 BigcoTka cymm
MPOCTPOYCHOTO TUIATEXKY 33 KOXKHHUN JIeHb MPOCTPOUCHHS,
10 HEe MOXe nepeBuiryBaTH 10 BiICOTKIB CyMu mepekasy.
4.6.3. Y pasi nopyuieHHs BaHKOM CTPOKIB 3aBEpILCHHS
nepekasy, bank 3000B's13aHuil CIIIATUTH OTPUMYBady IMEHIO
y po3mipi 0,01 BigcoTka CyMH MPOCTPOUCHOTO IJIATEXKY 3a
KOXKHHUIl I€Hb MPOCTPOYCHHS, L0 HE MOXKE IEPEBUIYBATH
10 BiICOTKIB CyMU TIEpEKa3y.

4.6.4. bank He Hece BIAMOBIZAILHICTE 38 HEMOXKIUBICTH
3aBepIIIeHHs NepeKkasy, iHinioBaHoro KirieHToM, BHACITITOK
HEBIpHOTO 3a3HaveHHs KIIiEHTOM PEKBi3WTIB OTpHMYyBaua;
3aCTOCYBaHHS JI0 KpaiHU MICIIE3HAXOJKCHHSI OTpHMYyBaua
MDKHapOJAHUX CaHKLiM, 10 YHEMOXJHMBIIOIOTH abo
YCKJIQIHIOIOTh IepeKa3; MOPYLICHHS 0aHKOM OTpHUMYyBada

4.6.1. The Bank is responsible for the fulfillment of the
terms of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

4.6.2. In case of violation by the Bank of the terms of
execution of the Client's order for remittance, the Bank is
obliged to pay to the payer a penalty in the amount of 0.01
percent of the amount of delayed payment for each day of
delay, which cannot exceed 10 percent of the amount of
the transfer.

4.6.3. In case of violation by the Bank of the deadlines for
completion of the transfer, the Bank is required to pay a
penalty of 0.01 percent of the amount of delayed payment
for each day of delay, which cannot exceed 10 percent of
the amount of the transfer.

4.6.4. The Bank is not responsible for the impossibility of
completing the transfer initiated by the Client due to the
incorrect indication by the Client of the requisites of the
recipient; application of the international sanctions to the




CTPOKIB 3apaxyBaHHS TepeKa3dy Ha paXyHOK OTpHMYyBaya;
BUHUKHEHHS OOCTaBHH, III0 HE 3aJie)kaTh Bij BoJi baHKky,

TOLLO.
4.6.5. baHk Hece BIAMOBIJAIBHICTG 34 HE3aKOHHE
pO3TOJIONICHHS Ta/9M BUKOPHUCTAHHS iH(OpMAIii Mpo

Kiienra, ska ckimagae  OGaHKIBCBKY
BIJIMOBITHOCTI JIO 3aKOHO/IaBCTBA Y KpaiHU.
4.6.6. baak He Hece BiamoBimampHOCTI Tiepen KimieHTOoM,
noBipeHumu ocobamu KirieHta, #oro KoHTpareHTamH 3a
OyIb-Ki yTpUMaHHS, CaHKIii, OOMEXKEHHS Ta IHIII
HETraTHUBHI HACHIJIKY MOJI0 PaXyHKIB, TPOIIOBUX KOIITIB Ta
oTiepalliii 3a paxyHKaMH, SKIIO TaKi HACTIAKY TTOB‘sA3aHi i3
BukoHaHHsIM BuMor FATCA 3 Goky IlogaTkoBoi ciyx0Ou
CIIIA, O0aHKIB-KOPECHMOHJIEHTIB Ta IHIMHX 0ci0, Mo
MPUAMAIOTh y4acTh B IepeKa3aX, a TaKOX 3a OyIb-sKi
TIOB’s13aHi 3 ITUM 30UTKH, BUTPATH, MOPAIILHY IITKOAY Ta/ab0
HEOTPUMaHI JJOXOJIH.

TaEMHULO, Yy

country where the recipient is located, which makes it
impossible or difficult to transfer; violation by the bank of
the recipient of the terms of transfer of funds to the payee's
account; occurrence of circumstances that do not depend
on the will of the Bank, etc.

4.6.5. The Bank is responsible for the unlawful disclosure
and/or use of information about the Client that is banking
secrecy, in accordance with the legislation of Ukraine.
4.6.6. The Bank shall not be liable to the Client, the Client's
trustees, his counteragents for any maintenance, sanctions,
restrictions and other negative consequences for accounts,
cash and account operations, if such consequences are
related to compliance with FATCA requirements by the US
Internal Revenue System, correspondent banks and other
persons participating in the transfers, as well as any related
losses, expenses, moral damage and/or income not
received.

4.7. POPC-MAKOP

4.7. FORCE MAJEURE

4.7.1. CTOpOHH 3BUTBHSIOTHCSA BIiJl BiATOBITaIBLHOCTI 3a
4acTKOBE ab0 MOBHE HEBHKOHAHHS CBOiX 3000B'Si3aHb 3a
JloroBopom y pa3i HacTaHHS Ta Jii 00CTaBUH HerepeOopHOT
cum  (popc-mMakop), IO 3HAXOAATHCSA I103a MEKAMH
koHTpoumo CtopiH, Ta ki CTOPOHH HE MOTJIH Mepe0adnTH
abo sKMM He MOITU 3amolirTh. Y IbOMY KOHTEKCTI
o0CTaBUHM HerepeOOpHOT CHIIM O3HAYAKOTH: a) CTUXIiiHE
muxo (Mmoxkeka, BUOYX, IOBiHB, 3eMJIeTpyC), ©0) BiliHY
(orosomieHy 4u HEOTOJIOMIEHY), OKYIIAIiI0, TPOMAISTHCHKY
BiifHy, aKTH IPOMaJICbKOI HEMIOKOPH, MTOBCTAHHS, TIPUPOIHI
Ta HENPHPOAHI KaTacTpodpu Ta IHIN OOCTaBWHH,
HenepenbadeHi Ta sKi € mo3a KoHTposieM banky, B) mii,
BUMOTH a00 OOMEKEHHs, II0 1X BCTAHOBIIOE Jyis baHky
VYpsan Ykpainu abo iHII TpeTi CTOPOHH, y TOMY YHMCIHI
BCTaHOBJIEHI YPsIIOM 0OMEXEHHS Ha JOCTYT /10 PaxyHKIB,
iHO3eMHOi BamoTH abo OaHKIBCBKOTO 3aKOHOJIABCTBA
VYkpainu abo HOro TIiyMadeHHS Y THX Me¥kKax, Y SIKHX BOHH
MOXKYTh 3aBaINTH baHKy y BUKOHaHHI 10T0 00OB'SI3KIB.
4.7.2. CtopoHa HE 3BUIBHAETHCS BiJl BiIIOBITAIEHOCTI 3a
HECBOEYACHE BHKOHAHHS 3000B'3aHb, SKIIO OOCTABUHH
HenepeOopHOoi cuiy, BuzHaveHi 1. 4.7.1. IlpaBun, HacTamu
y mepiof; IpOCTPOUEHHS BUKOHAHHS OOPTOBUX 3000B's13aHb.
4.7.3. Cropona 3000B's3aHa noBigoMuTd iHIry CTOpOHY
PO HAaCTaHHS Ta NPUNHMHEHHA Iii 00CTaBUH HenepeOOpHOl
CWJIY, 3 HaIaHHSAM TiATBepKeHHS TOoproBo-IIpoMHUCIOBOT
najgatd YKpaiHu, MpOTAroM 3-X poOOYMX IHIB BiJ JaTH
HacTaHHs a0o nmpunuHeHHd iX Aii. HemorpumaHHs cTpokiB
MOBIZIOMJIGHHSI TIPO HAaCcTaHHS OOCTaBUH HerepeOopHOi
cumu 1mo30amisie CTOpPOHY mpaBa TOCHJIATHUCS HA Taki
00CTaBUHH SIK MiJICTABY 3BUILHEHHS BiJ BIJIIOBIIaJIBHOCTI.
4.7.4. Y pa3i HacraHHsA 00cTaBWH, BU3HaueHWX M. 4.7.1.
[IpaBun, TepMiH BUKOHAHHS 3000B'13aHb IMOJOBXKYETHCS Ha
CTPOK J1ii TaKuX 00CTaBHH, ajic He OlJIbIIE K HA | MICAIb.
4.7.5. Sxmo oOcraBunu, Bu3HayeHi n. 4.7.1. Ilpaswuu,
i TUMYTh TToHAT | Micsib, KitieHT 3000B's13aHMI pOoTATOM
5-T poGOUYMX THIB BiJl 3aKiHUYEHHS CTPOKY, BH3HAYCHOTO 1.
4.7.1. llpaBun, moracutu 3a00proBaHicTs 3a JJoroBopom.
3acmepescennn: CmopoHu O0OMOBUNUCH, WO HUCLMOGE
nogidomnenusi  Knienma npo  Hacmawna — obcmasum
HenepebopHoi cunu bauk 300UCHIOE WISAXOM PO3MIWEHHS
8I0N06iOHOI iHopmayii 6 onepayiinux 3a1ax YCMAHO8
banxy ma na Oghiyitinomy catimi banxy 6 mepeoici Inmepnem
www.otpbank.com.ua.

4.7.1. The Parties shall be released from liability for partial
or complete non-fulfillment of their obligations under the
Agreement in case of occurrence and effect of force
majeure circumstances beyond the control of the Parties
and which the Parties could not foresee, or which could
not be prevented. In this context, circumstances of force
majeure mean: a) natural disaster (fire, explosion, flood,
earthquake), b) war (declared or not), occupation, civil
war, acts of civil disobedience, insurrection, natural and
unnatural disasters, and other circumstances, unforeseen
and beyond the control of the Bank, c) the actions,
requirements or restrictions imposed on the Bank by the
Government of Ukraine or other third parties, including
the restrictions established by the Government on access
to accounts, foreign currency or banking legislation of
Ukraine or its interpretation in within the limits of which
they may interfere with the Bank in the performance of its
duties.

4.7.2. A Party is not exempted from liability for late
fulfillment of obligations, if the circumstances of force
majeure, as defined in clause 4.7.1. of the Rules came in
the period of delay in the execution of debt obligations.
4.7.3. The Party is obligated to inform the other Party of the
onset and termination of the force majeure circumstances,
with the confirmation of the Ukrainian Chamber of
Commerce and Industry, within 3 working days from the
date of onset or termination of their validity. Failure to
comply with the time limits for notification of the
occurrence of force majeure circumstances deprives the
Party of the right to invoke such circumstances as grounds
for the release of liability.

4.7.4. In case of occurrence of the circumstances specified
in clause 4.7.1. of the Rules the term of the performance of
obligations are prolonged for the term of such
circumstances, but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the
Rules will be valid for more than 1 month, the Client is
obliged within 5 business days from the expiration of the
term specified in clause 4.7.1. of the Rules, pay off the
arrears under the Agreement.

Caution: The Parties agreed that the Bank shall notify the
Client in writing of the occurrence of force majeure
circumstances by placing relevant information in the




operating rooms of the Bank's institutions and on the
Bank's  Official Website on the Internet at
www.otpbank.com.ua.

5. JOT'OBIPHE CIIUCAHHSA

5. DIRECT DEBIT TRANSFER

5.1. ¥V BimnosimHocTi 31 cT. 26 3akoHy Ykpainu «IIpo
IUIATDKHI  CHCTEeMH Ta Tiepeka3 KOIITIB B YKpaiHiy,
Kiient/®@i3uuna ocoba-mignpuemMens (Hagamdi pa3oM Yy
po3aini 5 IlpaBun — Kiienr) nopy4yae banky camocriiino
30iICHIOBATH JOTOBipHe CIIMCaHHSA KOWITIB y OyAb-sikiil
BajoTi/bankiBcbkomy Metauti y BianoBignomy po3mipi 3
Oynb-sikoro paxyHky Kiienrta, mo Binkpurtuii y Banky,
Yy HACTYNHUX BUNaAKax (HagaJi — /loroBipHe ciucaHHs):
5.1.1. 3a BukoHaHi 3rigHOo 3 JloroBopoM omepartii Ta HajaHi
MOCIYyTH y po3Mipax, mependauenux Tapudamu banky, a
TaKOX [P HACTaHHI CTPOKIB CIIaTH OOPrOBUX 3000B‘I3aHb
Kitienra nepen baHkoM (SK MPOCTPOYECHHUX IUTATEXKIB, TakK 1
IUIATEeXiB, CTPOK OIUIATH SIKUX HAcTaB) 3a OyAb-IKUMHU
JOTOBOpaMH, YKJIaJeHHUMH MiK HUM Ta baHkoM, B ToMy
gucm (ajge He BUKIIOYHO) 3a JloroBOpOM, KPEeIUTHUMH
JIOTOBOPAaMH, B TOMY YHCIIi 33 IOTOBOPaMH, AKi epedadaroTh
BCTAQHOBJICHHS KPEJAMTHOI JIiHII 3 BUJAYCHO EICKTPOHHOTO
IJIaTHKHOTO 3ac00y, 3a JOrOBOpaMH 3a0e3medeHHs (30KkpeMa
3a  JIOTOBOPOM IOPYKH), JIOTOBOpaMH  CTpaxyBaHH:I
(ciucanHs bankoM cymu cTpaxoBOi BUHAropo Iy OTpUMaHOi
KiientoMm 3a moroBopamu cTpaxyBaHHs, 3a SKUMH bank
BHCTYIIa€ BUTOAOHA0yBaYeM) TOIO, T4 HaJae MpaBo baHKy
nuisixom  JIOTOBIpHOTO CIUCAHHS 3 PaxyHKY OTpPHMATH
cymy/bankiBcbki Mertanu, HeoOXimHy A MOBHOTO abo
JaCTKOBOTO BHKOHAHHsA 3000B‘s3aHb 3a JloroBopoMm Ta
BUIIEBKA3aHUMH  JIOTOBOpaMH, Ta JJisi TOBEPHEHHS
MIOMHJIKOBO 3apaxoBaHMX koinTiB/baHkiBCcbkuX Mertadis.
[IpaBo Ha JloroBipHe cmucaHHSI BBaXAa€TbCS TaKUM, IO
nepeinio 10 baHky, B JieHb, HACTYNHUHN 3a JIHEM, KOJHU
3000B's13aHHs 3a JloroBopoM abo JIOTOBOPOM, YKIIAJACHUM
Mix Kiientom ta Bankom, mano O6ytu BukoHnane KiieHTom
Ta/abo G6opkHUKOM (Km0 KimeHT € #oro nmopy4ureieM 3a
JIOTOBOPOM TIOPYKH) Ta/ab0 KOHTpareHTaMH BiAMOBIAHO 10
YMOB BHIIEBKa3aHHUX JJOTOBOPIB.

3actepexxenHss  1:  IlepiogudHicTh  CHHCAaHHA  CyM
BuHaropoan bamky 3a BukoHaHi 3rizHO 3 JloroBopom
omeparlii Ta HajgaHI NOCAYrd (OAHOYACHO 31 3IHCHEHHSIM
oreparii, HIOMICAYHO, HIOKBapTaJILHO TOLIO)
BCTaHOBJIIOETHCSA baHKOM caMOCTilHO.

3actepkeHHst  2: Y BHIQJAKY, SIKIIO  TPOIIOBi
kowti/bankiBcbki MeTanu Ha paxyHKY BUPaKeHi y BaJllOTi
IHIIIi, HIXK BaJIIOTa TPOIIIOBOTO 3000B’I3aHHA 32 IOTOBOPOM,
3000B’s3aHHS 3a SKAM HE BHKOHaHe, IepepaxyBaHH:I
OTPHMaHMX TPOLIOBMX KomTiB/baHkiBcbkux MertaniB y
BaJIOTy T'POLIOBOro 3000B’s3aHHs KitieHTa 31iHCHIOETHCS
mpofaxk iHo3emHOi BamoTH/baHkiBChbKMX MeTaniB KimieHTa
Ha MD>XOAHKIBCbKOMY BaJTFOTHOMY PHHKY Y KpaiHu (Hagaii —
MBPY) 3rigHo 3 BUMOramu 3aKOHOJABCTBa YKpaiHU 3a
icayrounmMu Tapudamu banky Ta yTpUMaTH TPHUBHEBHIMA
eKBIBaJICHT BKa3aHOi KOMicii 3a paxyHOK KOIITiB,
olepkaHUX Bif mpojaxy BamroTu/bankiBcekux Metanis.
Hns e LBOTO MYHKTY nepepaxyBaHHA
rpuBHI/baHKiBCEKMX MeTamiB y Oyab-sKy 1HO3EMHY BAITIOTY
Ta Oymb-skoi iHO3eMHOI BaioTH/BaHKIBChbKMX MertaniB y
rpuBHIO Oyne 3nidicHioBatucs Ha MBPY nmo BimmosimHO1
iHo3eMHO1 BamoTH/bankiBcrkoro Mertanmy, Ha MBPY Ha
JIeHb TaKoTOo TiepepaxyBaHHi 13 cmaroro (B pasi

5.1. In accordance with Art. 26 of the Law of Ukraine "On
payment systems and transfer of funds in Ukraine", the
Client / Business Entity (hereafter, collectively, in section
5 of the Rules - Client) entrusts the Bank with the direct
execution of direct debit transfers in any currency/Bank
Metal at the appropriate amount from any the Client's
account opened with the Bank in the following cases:
5.1.1. For the transactions performed in accordance with
the Agreement and services rendered in the amounts
stipulated by the Tariffs of the Bank, as well as at the time
of payment of the Client's debt obligations to the Bank
(both overdue payments and payments which term of
payment matured) under any contracts, concluded between
him and the Bank, including (but not exclusively) under the
Agreement, loan agreements, including agreements that
redefine the establishment of a credit line with the issuance
of an electronic payment instrument, security contracts (in
particular, under a contract of guarantee), up to insurance
contracts (write-off by the Bank of the amount of insurance
compensation received by the Client under the insurance
contracts under which the Bank acts as the beneficiary),
etc., and gives the Bank the right, through direct debit
transfer from the account, to receive the amount/Bank
Metals necessary for the full or partial fulfillment of
obligations under the Agreement and the above-mentioned
contracts, and for returning mistakenly credited funds/Bank
Metals. The right for direct debit transfer is deemed to have
passed to the Bank on the day following the day when the
obligations under the Agreement or agreement concluded
between the Client and the Bank should be fulfilled by the
Client and/or the debtor (if the Client is his guarantor for
contract of guarantee) and/or contractors in accordance
with the terms of the above contracts.

Caution 1: The frequency of write-offs of the remuneration
of the Bank for transactions performed in accordance with
the Agreement and the services rendered (simultaneously
with the transaction, monthly, quarterly, etc.) is set by the
Bank on its own.

Caution 2: If the funds/Bank Metals on the account are
expressed in a currency other than the currency of the
monetary obligation under the contract, the obligation for
which is not fulfilled, the transfer of received cash/Bank
Metals into the currency of the Client's monetary obligation
is made by selling the foreign currency/Bank Metals of the
Client to interbank foreign exchange market of Ukraine
(hereinafter - IFEMU) in accordance with the requirements
of the legislation of Ukraine under the existing Tariffs of
the Bank and to maintain the hryvnia equivalent of the said
commission at the expense of funds received from the sale
of currency/Bank Metals. For the purposes of this
paragraph, the transfer of hryvnia/Bank Metals to any
foreign currency and any foreign currency/Bank Metals
into hryvnia will be made at the IFEMU to the relevant
foreign currency/Bank Metals, at the IFEMU on the day of
such transfer, with payment (if necessary) of all necessary
payments, taxes, fees, stipulated by the current legislation
of Ukraine and / or Tariffs of the Bank; the transfer of one
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HEeoOXiTHOCTi) BCiX HEOOXITHUX IIATEXIB, IOJATKiB, 300PiB,
nepeq0aYeHUX YMHHUM 3aKOHOJABCTBOM YKpalHM Ta/du
Tapudamu banky; mnepepaxyBaHHA OnHi€l 1HO3eMHOI
BamtoTi/bankiBcbkoro  Mertamry y  iHmy = iHO3eMHY
Bamory/bankiBcbkuit Metan Oyzae 3miHCHIOBATHCS depes
TPUBHIO 32 KpOC-KypCOM, BH3HAaUY€HMM Ha TIi/ICTaBi
o¢iuitinoro xypcy HBY.

5.1.2. KimienT Hagae banky mpaBo y BHITAIKy MOMUJIKOBOTO
nepexa3sy KomTiB Ha paxyHOK KiieHTa, Binkputuii y banky,
CIHCYBATH 3 paXyHKY CYMH TaKHX IIOMHJIKOBO 3apaxOBaHUX
kowTiB/baHkiBCbKUX MeTtaniB B 0€3yMOBHOMY HOPSIKY 1
0e3 HampapjieHH BaHKOM NMMCHMOBOrO MOBiIOMJIEHHS
KiienTy Ta 0€3 101aTKOBOI0 NMOTOM:KEHHS 260 103BOJIY
Kuaienra:

5.1.2.1. VYV Bumagky, sxmo KeHT € HeHaleXHUM
oTpuMyBadeM 1 KomTH/baHKIBCEKI MeTanu MTOMHIKOBO
3apaxoBaHi Ha paXyHOK 3 BUHU baHKy.

5.1.2.2. V Bumaaky 3apaxyBaHHS Ha paxyHOK KiieHTa
komTiB/baHkiBcbKuX MeTaniB Ta HaAXOKEHHS Bl 1HIIIOIO
0aHKy, III0 OOCIyroBye oco0y, 3 paxyHKy skoi OyB
3MIMCHEHWA  TakWH  IepeKas, MOBIJIOMJIGHHS  TIPO
IMIOMUJIKOBHUH a00 HECAaHKIIIOHOBAaHWU TIepekas (Hamam -
IloBinomaennsi iHmoro ©Oanky), Kiienr Hamae banky
JIopy4eHHs (TipaBo) Ha 3AiHCHEHHS J[OroBipHOTO CIMCaHHS
BimmoBimHOI cymu xomTiB/bankiBchkux MeTtamiB (BkazaHOI
y IloBimomiieHHi iHmoro 6aHKy) 3 paxyHKy KiieHta Ta
nepepaxyBaHHA 11 Ha paXyHOK, BKkazaHui y [loBigomieHHi
iHmoro OaHky. Take HOOpPY4YeHHS MiUIira€ BHUKOHAHHIO
bankom He panime nati orpuMaHHs [1oBiTOMIEHHS 1HIIIOTO
0anky. [Ipu npoMy, baHk caMOCTiifHO Ta Ha BIaCHHUIA PO3CYX
MpuiMae pilIeHHs! 100 BUKOHAHHS 3raJlaHOT0 JOPY4EHH:
Ha JloroBipHe criucaHHs.

5.1.2.3. YV BumaaKy IOMHIJIKOBOTO 3apaxyBaHHS KOINTIB Bif
kiieHTa banky Ha paxyHok KiieHTa abo y pasi momymieHHs
TaKUM KIJIi€HTOM baHKy NOMMIKH y peecTpi po3MOIilLy
KOINTiB, M0 HamaHud baHKy 10 BHKOHAaHHS, Ta
HaJIXOJKCHHSI BiJ] TAKOTO KJIieHTa baHKy TIOBiTOMJICHHSI TTPO
MOMUJIKOBUI TlepeKa3 4Yu NpO JAOMYIIECHHS IOMHIKUA Y
peectpi posmominy komriB (Hamani - IloBimomuieHHst
Opranizamnii), Kimienr Hagae banky nopy4enHs (mpaBo) Ha
3nificHeHHst JIOoroBipHOTro cHUcaHHS BiAMOBIZHOI CyMH
komtiB (BkazaHoi y [loBimomnenHi Opranizaiii) 3 paxyHKy
Kiienra Ta mepepaxyBaHHA 1i Ha paxyHOK, BKa3aHHH Yy
[Morinomnenni Oprawnizarii. Take OpyYeHHS MiJISTae
BUKOHaHHIO baHkoM He paHime Jatd OTPUMaHHS
[oBizomnernns Opranizamii. [lpn mpomy, bank camocTiitHO
Ta HA BJIACHHWWA PO3CY/J] MPUUMAE PIICHHS 100 BUKOHAHHS
3rajlaHoro Jopy4eHHs Ha JloroBipHe CrIiCaHHSL.

5.1.2.4. VY Bumagky 3apaxyBaHHS Ha paxyHoK KirieHTa
komriB/ baHkiBchkmx MeTamiB 3 paxyHKY, BIJKPHTOTO
bankom iHmomy kiienty (Hamami — Hewnasexnmid
IVIATHUK) Ta HAaIXOXCHHS NHUCHMOBOTO IiATBEpPIKCHHS
Bim Takoro HeHane)XHOro IUTATHWKA TIPO TOMUIKOBUN
nepeka3 abo BiJICYTHICTh IHIIIaTWBH 3 HOTO CTOPOHH Y
3MIMCHEHHI 3rajjaHoro nepekasy (Hagani — [lixTBepakeHHs
Henaje:xxHoro miaatauka), Kiiear Hagae baHky
nopydeHHs (paBo) Ha 37iMCHEeHHs J[OTOBIPHOTO CIIMCAaHHS
BimmoBigHOI cymu komTiB/baHkiBchkux MeTaniB (BkazaHOI
y IlinTBepmkenHi Henane)xkHOTO IIATHHWKA) 3 PaxyHKY
KiienTta Ta mepepaxyBaHHS ii Ha paxyHOK HeHane:xHOTO
IiaTHUKA. Take AOpydYeHHs MiUiArae BUKOHaHHIO baHkom

foreign currency/ Bank Metals to another foreign currency/
Bank Metals will be made through the hryvnia at a cross-
rate, determined on the basis of the official rate of the NBU.

5.1.2. The Client grants the Bank the right in case of
erroneous transfer of funds to the Client's account opened
with the Bank, to debit the amount of such erroneously
credited funds / Bank Metals unconditionally and without
sending the Bank a written notice to the Client and without
additional consent or permission of the Client.

5.1.2.1. In case the Client is an improper recipient and the
funds / Bank Metals are erroneously credited to the account
due to the fault of the Bank.

5.1.2.2. In case of crediting funds / Bank Metals to the
Client's account and receipt from another bank servicing
the person from whose account such transfer was made,
notification of erroneous or unauthorized transfer
(hereinafter - Notification of another bank), The Client
gives the Bank an order (right) to perform a Contractual
write-off of the relevant amount of funds / Bank Metals
(specified in the Notification of another bank) from the
Client's account and transfer it to the account specified in
the Notification of another bank. Such an order shall be
executed by the Bank not earlier than the date of receipt of
the Notification of another bank. At the same time, the
Bank independently and at its own discretion makes
decisions on the implementation of the said order for write-
off.

5.1.2.3. In case of erroneous crediting of funds from the
Bank's client to the Client's account or in case such Client's
client makes an error in the register of funds provided to the
Bank and receipt from such client of the Bank - Notice of
the Organization), The Client gives the Bank an order
(right) to perform a Contractual write-off of the relevant
amount of funds (specified in the Notice of the
Organization) from the Client's account and transfer it to
the account specified in the Notice of the Organization.
Such an order shall be executed by the Bank not earlier than
the date of receipt of the Notice of the Organization. At the
same time, the Bank independently and at its own
discretion makes decisions on the implementation of the
said order for write-off.

5.1.2.4. In case of crediting funds / Bank Metals to the
Client's account from the account opened by the Bank to
another client (hereinafter - the Improper Payer) and
receiving written confirmation from such Improper Payer
about erroneous transfer or lack of initiative on his part in
making the said transfer (hereinafter - Confirmation of
Improper Payer ), The Client gives the Bank an order
(right) to perform a Contractual write-off of the relevant
amount of funds / Bank Metals (specified in the
Confirmation of the Improper Payer) from the Client's
account and transfer it to the Account of the Improper




He panime gatu orpumanHs [linTBepmxenHs Henanexnoro
mwiatHuka. [Ipu mpomy, BaHK camMOCTIHHO Ta Ha BIIaCHUH
po3cyn TpUAMae pIlIeHHS INIOJO BHKOHAHHS 3raJaHOro
JIOpy4eHHs Ha J[oroBipHE CIMCaHHS.

5.1.3. V pa3i TOpUNUHCHHS TPYIOBUX IIPAaBOBIIHOCHH
Krnienrta 3 Bankom, Kiienr mopyuyae banky 3nificHUTH
JOCTPOKOBE (TIOBHE) UM JOCTPOKOBE (UaCTKOBE) IMOTAIICHHS
OoproBux 3000B’sA3aHb 3a 3a OYIb-SIKHMH JOTOBOPaMHU,
yKinageHumMu Mixk KitientoMm Ta BaHKOM, IUISIXOM CIIFICaHHS
KOILTIB 3 paxyHKiB Kitienra, sixi BiakpuTi y banky, y po3mipi,
oo [JOpiBHIOE ab0 € MEHIIOI BiJ CyMH OOproBHX
3000B’sI3aHb.

5.1.4. Kunient nopy4ae banky caMOCTiifHO CIICYBaTH KOIITH
JUIsl BIAIIKOyBaHHS baHKy BUTpaT, MOHECEHUX y 3B’ 53Ky 31
CILTAaTO0 KOMiCii OaHKY-KOPECIOH/IEHTA.

5.1.5. ¥V Bunaaxy 3actocyBaHHs 10 baHKy KOHTpOIIOI0OUMMU
opraHamy (IIOAaTKOBHMHU OpTraHamM) IITpadHUX CaHKIIN 3a
Hecmaty KiieHToM monatky 3 AoxoniB (i3MuHHX OcCi0, - y
po3Mipi Takux mTpadHUX CAHKIIH, ¥ SIKOCTI KOMIIEHCAIii
KiienToMm 30uTKiB, HaHeCeHUX baHKy, a TaKOX y BUIaIKax
Ta cyMmMax, HEOOXiZHMX Uil BUKOHaHHSI baHkoM BuMOT
FATCA crocoBHo Krienra.

5.1.6. Cymu mnpocTpoueHoi 3a0OproBaHOCTI Ha IiJCTaBi
HakKasy Ipo MPUMYCOBY OILIaTy 00OproBoro 3000B's13aHHSI.
5.1.7. Cymm xomris/bankiBcbknx MeraniB y pasi
HEBI/IMOBITHOCTI MPOBEJEHOT omepartii pexuMy
¢yHKLIIOHYBaHHS paxyHKy KilieHTa Ta MOBEpHEHHS LUX
KOILITiB IJIATHUKY

5.1.8. Cymm xomriB/bankiBcbkux MeTaiiB, 3 METOIO
BHUKOHAHHS TUIATI)KHUX BHMOT CTATYBayiB (OTpUMYBadiB), y
AKX B JoroBopax 3 Kiientom mnepeabaueHo mpaBo
HorosipHoro cniucanss 3 paxyHKy Kiienra;

3actepexxenHs 1: Take mAOpy4deHHS MiIATa€ BUKOHAHHIO
Bankom 3a yMOBH HaJaHHs CTATYBadyeM (OTPHMYBadeM) JI0
Banky norosopy/iB, mo mnependayaroTb MpaBO CTATyBaya
(orpumyBaua) Ha [loroBipHe cnmcanHs 3 paxyHKy KiienTta
(mamami — «IliaTBepKyrO4i JOKYMEHTH»), a TaKOX
HaJXOMKEHHA N0 baHKy mmaThKHUX BHMOT CTsryBaya
(oTpumyBaua), oOpMIEHHX Yy BIAMOBIAHOCTI 10 BUMOT
YUHHOTO 3aKOHOJABCTBA YKpaiHMW Ta B CyMi, sIKa JIOPIBHIOE
cyMmi 3000B‘s3aHb  Kiienra 3a  IlinTBepmkyrounmu
JOKYMEHTaMH, CTPOK BUKOHAHHS SIKUX HACTaB;
3actepeskeHHss  2:  Po3paxyHKOBI  JOKyMEHTH, IO
odopmitoroThest bankom 3 MeToro 31ilicHeHHs [JJoroBipHOTO
CIHMCAaHHA MalTh MpPIOPUTET MIOAO YEepProBOCTi  iX
HaAXOMKeHHA 1o banky mnepex Oynp-sSKUMH 1HIIMMHU
PO3paxyHKOBUMU JOKyMeHTamu KitieHTa Ta/um cTAryBadiB
(oTpuMyBauiB), 10 HagarOThCS 10 baHky;

5.1.9. VYV iHmUX BUMAAKaX, BA3HAYEHUX 3aKOHOIABCTBOM
Ykpainu.

52. Y pa3i 3nidicHenHs baHkoM 1oroBipHOrO UM
MIPUMYCOBOT'O CIIMCAHHSI KOILITIB 3 JCTIO3UTHOTO (BKJIAIHOIO)
paxyHky KitienTa, mo po3MimieHi B banky 0e3 BU3Ha4YeHHS
CTPOKY BKJIaZy (BKJIaJ Ha BUMOrY), CTOpOHU JOMOBHIIUCH,
o0 CyMa BKJIAAy 3MEHINYEThCS Ha cyMmy JloroBipHoro
CIMCAHHS.

[Micast 3aiiicHeHHsT BaHKOM JOTOBIPHOTO YU MPUMYCOBOIO
CIHMCAHHA KOILTIB 3 ACMO3UTHOTO (BKJIQJAHOTO) PaXyHKY, IO
po3MileHi B baHky Ha TIeBHUH CTPOK (CTPOKOBHIi BKJIAJ),
CTOpOHU JOMOBHIIUCE, IO JloToBip Mpo GaHKIBCHKUN BKIIATT
(myOniyHMii) NPUNMHSAE JOCTPOKOBO CBOIO IO Ta

Payer. Such an order shall be executed by the Bank not
earlier than the date of receipt of the Confirmation of the
Improper Payer. At the same time, the Bank independently
and at its own discretion makes decisions on the
implementation of the said order for write-off.

5.1.3. In case of termination of the Client's employment
relationship with the Bank, the Client instructs the Bank to
make early (full) or early (partial) repayment of debt
obligations under any agreements concluded between the
Client and the Bank by debiting funds from the Client's
accounts opened with Bank, in the amount equal to or less
than the amount of debt.

5.1.4. The Client instructs the Bank to write off the funds
to reimburse the Bank for expenses incurred in connection
with the payment of the commission of the correspondent
bank.

5.1.5. in the case of applying to the Bank by the controlling
bodies (tax authorities) penalties for non-payment by the
Client of the personal income tax - in the amount of such
penalties, as compensation by the Client of losses incurred
by the Bank, as well as in cases and amounts necessary for
the Bank to comply with FATCA requirements for the
Client;

5.1.6. amount of overdue debts on the basis of an order for
compulsory payment of a debt obligation;

5.1.7. amount of funds/Bank Metals in case of non-
compliance of the operation performed by the mode of
operation of the Client's account and the return of these
funds to the payer;

5.1.8. amount of funds/Bank Metals, in order to fulfill the
payment requirements of payers (receivers), which in the
contracts with the Client provides for the right of a direct
debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject to
a collector (receiver) presenting to the Bank of contract/s,
providing the right collector (receiver) for direct debit
transfer of client accounts (hereinafter — Supporting
Documents), and proceeds to the Bank of payment
requirements of collector (receiver), designed in
accordance with current legislation of Ukraine and in the
amount equal to the amount of commitments of the Client
under the Supporting Documents the term of which has
matured;

Caution 2: Settlement documents issued by the Bank for the
purpose of direct debit transfer have priority on the order of
their receipt by the Bank before any other payment
documents of the Client and / or collectors (receivers)
provided to the Bank;

5.1.9. in other cases, determined by the legislation of
Ukraine.

5.2. If the Bank makes a contractual or compulsory direct
debit transfer of funds from a deposit account of the Client
located in the Bank without determining the term of deposit
(deposit on demand), the Parties have agreed that the
amount of the deposit is reduced by the amount of the direct
debit transfer.




BiIOyBa€eThCS TOCTPOKOBE NOBEpHEHHS Britany, 3MeHIIeHy
HAa CyMy JIOTOBIpHOTO 4YH TPUMYCOBOI'O CIIUCAHHS, Ha
yMOBax, nependadeHux JJoroBopom npo OaHKIBCHKUH BKIIA]
(myOmiyHMM), 3 OJHOYACHHM 3iliCHEHHSAM baHkoM
HorogipHoro ciimcanns 3 [Totounoro Paxynky Kirienra, mo
BU3HaueHH! y 3asiBi-anketi KimieHra.

5.3. JloroBipHe cmucaHHS KOWITIB 3 paxyHKiB KiieHTa
0OPMITIOETHCS MEMOPIATEHAM OPICPOM.

5.4. 3niiicHeHHs JloTOBIpHOTO CITMCAHHS € TTpaBoM baHKy, a
HE 000B’A3KOM.

After the Bank has executed a contractual or compulsory
direct debit transfer of funds from the deposit account
placed in the Bank for a certain term (term deposit), the
Parties have agreed that the Bank Deposit Agreement
(public) terminates prematurely its validity and early
repayment of the Deposit occurs, reduced by the amount of
contractual or compulsory direct debit transfer, is made on
terms and conditions stipulated by the Bank Deposit
Agreement (public), with simultaneous execution by the
Bank of the contractual direct debit transfer from the
Current Account of the Client as specified in the
Application Form of the Client.

5.3. Contractual debiting of funds from the Client's
accounts is made out by a memorial order.

5.4. Performing a Contractual Write-Off is a right of the
Bank, not an obligation.

6. BAHKIBCbKA TAEMHHULA

6. BANK SECRECY

6.1. CropoHn 3000B’s3yI0ThCsI 30epiraTu B MeXax,
BH3HAYCHUX 3aKOHOIABCTBOM YKpaiHW, KOHQIIEHIIHHICTh
CTOCOBHO 3MicTy JloroBopy, a Takox Oyap-sKoi iHpopmarii
Ta BiJIOMOCTEH, 1[0 HAJIAIOThCS KOXKHii 31 CTOpiH y 3B’sI3Ky
3 BuUkKOHaHHAM JloroBopy. CTOpoHH 3000B’SI3yIOTHCA
HaJeKHAM YHHOM 30epiraTh Ta HE pPO3TOJIONIyBaTH
iH(pOpMaIIio, sIKa MICTUTh OaHKIBCHKY TAEMHUIIIO, OTPUMaHY
npu BUKOHaHHI ymoB JloroBopy. Skmio y BuUmazmky
HEHAJIC)KHOTO 30epiraHasa Ta/abo PO3TOJIOMIEHHS
iHpopmMarii, BkazaHoi y mpomy nyHKTI llpaBun, Croposi
HoroBopy OynyTe 3amonisiHi 30uTkH, To BuHHa CTOpoHa
3000B’s3aHa  BIMIIKOAYBaTH Taki 30WTKH 3TigHO 13
3aKOHOJABCTBOM Y KpaiHHU.

6.2. KiieHnt posymie, mo bank 3000B’si3aHui po3KpUBaTH
iHpOopMalLilo, 0 CTaHOBUTH OAHKIBCHKY TA€MHHIIO, Ha
BUMOT'H JIep)KaBHUX OpTaHiB y BUIMAJKaX Ta B MOPSJIKY,
nepeadoaueHoMy 3akoHomaBcTBOM. Hisiki  3000B’si3aHHS
Banky B 3B’s13Ky i3 30epexeHHAM OaHKIBCHKOI TAEMHUII Ta
KoH(ineHmiiHoT iHpopMarlii, BukianeHi B JloroBopi ado B
IHUX JoroBopax (3asBax, yromax, MpPOTOKOJIaX, JTUCTax)
Krienta 3 bankoM He pO3NOBCIOMKYIOTHCS Ha BHUIIAJKH,
konu bank BumylieHuil Ha CBifl po3cyn mepenaBaTu TakKy
iH(opMaIIio TpeTiM ocobam IS 3aXHCTy CBOIX IHTEPECiB Ta
y BUNAAKy TNopyueHHs KitieHToM cBOiX 00OB’SI3KiB Iepen
bankom.

6.3. bank € yactunoto rpynu OTTI, B siky Bxoasats OTII Bank
(Yropuuna), fioro Micresi Ta iHozeMHi (inii Ta X goUipHi
kommanii (I'pyna OTII). Komnanii I'pynu OTII mocriiino
0OMIHIOIOTBCS iH(OpMAITi€r0 Yepe3 3arainbpHy iHQOopMaIiiHy
CUCTEMY, 3aBIaHHAM SKOi € MiHIMi3alis PU3UKY TPYNH B
iomy.

6.4. Yraanennsam Kaientom Jloroopy KilieHT 1a€ 103Bij

6.1. The Parties undertake to maintain confidentiality, in
accordance with the legislation of Ukraine, with regard to
the content of the Agreement, as well as any information
and information provided to each of the Parties in
connection with the implementation of the Agreement. The
Parties undertake to store and not to disclose information
that contains the bank secrets obtained under the terms of
the Agreement. If in the event of improper storage and/or
disclosure of the information specified in this clause of the
Agreement, the Party to the Agreement will suffer losses,
then the fault Party shall be obliged to compensate such
damage in accordance with the legislation of Ukraine.

6.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy on the
requirements of state authorities in cases and in accordance
with the procedure stipulated by the Legislation. No
obligations of the Bank in connection with the preservation
of bank secrecy and confidential information set forth in the
Agreement or other agreements (applications, agreements,
protocols, letters) of the Client with the Bank shall not
apply to cases when the Bank is obliged to disclose such
information at its own discretion to third parties to protect
own interests and in case of violation by the Client of his
obligations to the Bank.

6.3. The Bank is part of the OTP Group, which includes
OTP Bank (Hungary), its local and foreign subsidiaries and
their subsidiaries (OTP Group). OTP Group Companies are
constantly exchanging information through a common
information system which task is to minimize the risk of
the Group as a whole.

6.4. By conclusion of the Agreement the Client gives
permission to collect, store, use, transfer and disclose

Ha 30ip, 30epiraHHs, BUKOPHCTaHHS, TIIepelaHHSI Ta
PO3KpUTTA KOH(QIAeHIiHOT iHpopMamii mpo HBOTO Ta
iHpOpMaLii 10 MICTUTH OaHKIBCHKY TAEMHHIIIO:

- OpraHiB Jep)KaBHOI BIIAJW, JCPKaBHHX PEECTPATOPIB,
0aHKiB, IHIIUX IOPUANYHHAX OCiO, SKi BIAMOBITHO 1O

3aKOHOJIaBCTBA MAaKTh TNPaBO HA OTPUMaHHS TakKol
iH(opMarii;
- yCcTaHOBaM, OpraHizamisM, TpeTiM ocobam, 1o

nepeOyBaroTh 3 baHKOM y TOTOBIpHUX BiTHOCHHAX, & TAKOX
yKnand 3 baHKOM JOTOBip 1IOAO HEPO3TOJIOMICHHS
koH(pimeHmiiHOi iH(OpMarIli, B TOMy 4YHCII, aje He
BUKJIIOYHO, PEUTHHIOBUM areHTCTBaM, ayJAMTOPCHKHM

confidential information about him and information
containing banking secrecy:

- state authorities, state registrars, banks, other legal
entities, which according to the legislation are entitled to
receive such information;

- institutions, organizations, third parties that have
contractual relations with the Bank, and have entered into
an agreement with the Bank on the non-disclosure of
confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's
verification/rating, any individuals and legal entities in
order to exercise the rights of the Bank as a creditor, auto




KOMITaHIsIM, 110 3MIHCHIOBATUMYTh
nepeBipKy/pedTHHTYBaHHA baHky, Oyab-skuM (i3UYHUM Ta
IOPUIUYHUM Oco0aM 3 MeTOro peanmizamii npaB banka sk
KpeaWTopa, apToiMIopTepaMm, JuiiepaM, ocobam, sKi
HajaBaTUMyTh  baHKy  mociayrm 1O CTATHEHHIO
3a00proBaHoOCTI 32 OYIb-SIKUM JOTOBOPOM, YKJIaJICHOTO MIXK
Krientom Ta BankoMm, 3BepHEHHIO CTSATHEHHA Ha MalHO Ta
I10 3IWCHEHHIO 1HIMUX Jii, TIOB’sI3aHUX 3 peaTi3alli€lo mpaB
banka 3a yknagernmu 3 KitieHTOM J0roBOpamMu, CTpaxoBUM
KOMITaHisIM Ta CTPaxOBUM MOCEPETHUKAM, Y pa3i yKIIaJIeHHs
KiienToM noroBopy cTpaxyBaHHS 31 CTPaxOBOIO KOMIIaHIEO
BiJ iMEHI, B iHTepecax Ta 3a JOPYUCHHSM SKOTO Ji€ baHK;

- iHIMM QI3UYHUM Ta IOPHIUYHUM Oco0aM, 3 METOIo
BUKOHAHHS BHMOT 3aKOHOIABCTBAa, JlOroBopy Ta IHIIMX
JIOTOBOPIB, YKIaneHUX baHkoMm, Ta/abo SKIIO TepemaHHs
takoi iHdopMmarii HeoOxigHe baHKy 11 BUKOHAaHHS CBOIX
3000B’s13aHb 32 JloroBOpoM, 30KpeMa, ajie He BUKIIOYHO, Y
BUMNAIKY HepenaHHs iHdopmaumii TpeTiM ocobaM 3 SKUMH
bank yxiaB BIiATOBiMHI JOTOBOPH MPO HAMAHHS ITOCITYT
(BUKOHaHHSI POOIT; B TOMY YHCII 3 METOIO 3a0e3MeueHHs
peaizamii MOAATKOBUX BIIHOCHH 1 BiMHOCHH B cdepax
OyXTanTepchbKoro 00Ky, piHAHCOBHX IMOCTYT, OaHKIBCHBKUM
ycTaHoBaM, 0aHKaM  KOPECHOHICHTaM,  aJBOKaram,
KOMIIaHisM, IO 3IiMCHIOITH OIIHKY MaiiHa, OaHKIBCHKUM
acormiarisaM, mopyuntensM KirieHta, a Tako ocobam, sKi
nepe0yBaroTh 3 KitieHTOM B CiMEHHUX, pOJTMHHHX, TPYIOBUX
BIJIHOCHHAX, B TOMY YHCJIi HajiaHHs baHkoMm poOoTonaBIieBi
Kiienra indopmanii npo Bigkputi notouHi paxyHnku Kiienrta
JUISL BHUIUIAT 3apOOITHOI IUTATH YW IHIIAX TUIATEXIiB,
MPUBAaTHUM/IOPHINYHIM Oco0aM Ta oOpraHizamisMm s
3a0e3IeYeHHs] BAKOHAHHS HUMHU CBOiX (DYHKIIi#1 a00 HalaHHS
nocnyr baHKy BIAMOBITHO M0 YKIAJAEHHX MIX TaKUMHU
ocobamu (opramizarisiMmia) Ta baHkoM QOroBOpIB, y TOMY
YHUCIl MPO BIACTYIJICHHS TpaBa BuUMOrd a0 Kirienra, 3a
YMOBH, IO TmependadeHi poroBopamu QyHKmii Ta/abo
MIOCITYTH CTOCYIOThCS AisUTbHOCTI baHKy, sIKy BiH 3IIHCHIOE
BIJINIOBIJTHO /10 3aKOHOAABCTBA, 30KPEMa, aJiec HE BUKJIFOUHO,
MOCIIYTH 3 BiIIPaBKH MOLITOBOI KOPECIIOHACHIII1, BiATIPaBKH
MTOBiIOMJIEHb Ha MOOLITBHUH Ta/a00 MicbKHii TenedoH, Oy ab-
SKUM (I3MYHEM Ta MOPUAWYHAM ocobaM Yy BHUIAIKY
BigcTymienHs (mepenayi) bankom cBoix mpaB 3a Oynb-
SKMMU yKiageHumu Mix Kimientom ta bankom porosopamu
TpeTiM ocobaMm Ta/abo y BWUIAAKy BUHUKHEHHS y baHKy
Hamipy B3IOIHCHHUTH Take BiJCTyIUICHHA (mepenady) o
(hakTHYHOTO HOTO 3/IICHEHHSI.

- PpO3KpUTTA OaHKIBCHKOI TAEMHUIN, IO CTOCYETHCS
6e3nocepenbo KimieHTa (A5 OL[IHKYM PU3UKY), Ta sSKa cTajia
BigoMor0 baHKy y 3B'I3Ky 3 IIIOBUMH CTOCYHKaMH 3
Kitienrom, Bcepenuni ['pymu OTII,

- mepeAady iHpopmarii B MOpsAAKY Ta B 00’ €Mi, BH3SHAYCHOMY
YUHHUM 3aKOHOJABCTBOM YKpaiHH, B OIOpO KpEAUTHHX
iCTOpil, Ha 3amUT KOHTPOJIOIYOrO OpraHy CTOCOBHO
BHUKOHAHHS BaHKOM BMMOT IOJaTKOBOTO 3aKOHOJABCTBA (y
pa3i npoIIeHHS 00pPry);

- PpO3KpUTTS OaHKIBCHKOI TAEMHUI y BUIAIKy 3aXHCTY
bankom cBoiX TpaB Ta iHTEpECiB;

- mepenady iHdopMarii opraHy Iep:kKaBHOI BHKOHaBYOi
ciry>)kOu ab0 TPUBATHOMY BUKOHABLIO MPO BIIKPHUTTS UH
3akpuTTs paxyHKiB Kiienta y banky y pasi HasBHOCTI
indopwmartii nmpo BHeceHHs KitieHTa M0 €IMHOTO peecTpy

importers, dealers, persons that will provide the Bank with
services for debt collection under any agreement concluded
between the Client and the Bank, address claim to property
and to implement other actions related to the
implementation of the Bank's right for contracts concluded
with the Client, insurance companies and insurance
intermediaries in the case of Client’s conclusion of the
insurance contract with the insurance company on behalf
and in the interest and by order of which the Bank operates;
- other individuals and legal entities in order to comply with
the requirements of the Legislation, the Agreement and
other contracts concluded by the Bank and/or if the transfer
of such information is necessary for the Bank to fulfill its
obligations under the Agreement, in particular, but not
exclusively, in the case of the transfer of information to
third parties with which the Bank has concluded respective
service contracts (performance of works, including to
ensure the implementation of tax relations and relations in
the areas of accounting, financial services, banking
institutions, correspondent banks, lawyers, property
valuation companies, banking associations, custodians, as
well as persons who are with the Client in family, relative,
labor relations, including providing the Client with
information about Client's opened current accounts for
salary payments or other payments, to private
individuals/legal entities and organizations in order to
perform their functions or provide services to the Bank in
accordance with the agreements concluded between such
persons (organizations) and the Bank, including the
fulfillment of the right of claim to the Client, provided that
the functions and/or services stipulated by the contracts
concern the activities of the Bank which it carries out in
accordance with the legislation, in particular but not
exclusively, postal service, sending messages to a mobile
and/or city telephone, to any natural or legal persons in case
of concession (transfer) by the Bank of its rights under any
agreements concluded between the Client and the Bank to
third parties and / or in the event of the Bank's intention to
make such concession (transfer) before its actual
implementation.

- disclosure of bank secrets relating directly to the Client
(for risk assessment), which became known to the Bank in
connection with business relations with the Client within
the OTP Group;

- transfer of information in the order of and in the amount
determined by the current legislation of Ukraine, to the
credit reference bureau; at the request of the controlling
authority regarding the Bank's compliance with tax laws (in
case of debt forgiveness);

- disclosure of bank secrecy in case of protection by the
Bank of its rights and interests;

- transmission of information to the body of the state
executive service or a private executor regarding the
opening or closing of the accounts of the Client in the Bank
in case of availability of information on entering the Client
into the Unified Register of Debtors and/or in the case of a
public encumbrance of the movable property of the Client;
in case of holding of shares or drawings by the Bank, in
case of determination and announcement of results of
shares or drawings.




OOpPKHUKIB Ta/a00 y pa3i HAIBHOCTI ITyOJIIYHOTO OOTSIKEHHS
pyxomoro maiiHa Kiienra;

y pa3i mpoBeleHHA baHKOM akmii 4u po3irpamis, NpH
BH3HAUYEHI Ta OTOJIONICHHI Pe3yJIbTATIiB aKIliil YU PO3irpamtis.
6.5. Ho3ein Kimienra, Bm3Hauenmii y m. 6.4. Ilpaswi,
po3ymieThcsi sk HamanHs Kiientom 3romu bBanky 1m1omo
PO3KpUTTA OaHKIBCbKOI TaeMHMLI y 3aJaHux y 1. 6.4.
[IpaBun Mexax Ta BIATIOBIAHO JO YHHHOTO 3aKOHOIABCTBA
VYkpainu. Leit mo3Bin 3HiMae Oyap-aki mpetensii Kmienrta
1010 MOpyLIeHHs! BaHKOM MOJI0kKEHb PO HEPO3TOIOMICHHS
0aHKIBCBKOI ~ TAa€EMHHUI, SKi ICHYIOTb Yy YHHHOMY
3aKOHOJIABCTBI YKpaiHM.

6.6. Kuientr abGo [loBipeHa ocoba KiiieHta, nuisixom
mianvicaHHs — 3asBU-aHKeTH Ta/abo  Oyap-sfkoi  iHIIOT
MMUCBMOBOI 3as1BH, y SIKOMY 3a3HAUYE€HO aJpeca eIEKTPOHHOI
nomTH Ha 5Ky Kiient no3BonmB banKy BiICHIIaTH BUITUCKH
3 paxyHkiB KiieHTa, € mucbMoBuM 103BosIoM KitieHTa momo
po3kpuTTa baHkoM OaHKIBCHKOI TaeMHHLI oOcolaMm, sKi
MOXYTh OyTH OTpUMYyBadaMH €JICKTPOHHOI KOPECIOHICHIIIT
3a BkazaHow Kiienrom/JloBipeHoto ocoboro Kitienrta
€JIEKTPOHHOIO MOIITOIO.

6.7. KimieHT Takok Hamae O3B HAa PO3KPUTTA baHkoM
0aHKIBCHKOI TaeMHHII Ha ycHHH 3amuT KimieHTa, KW €
BJIACHUKOM OaHKiBCHKOi TA€EMHUII, Ha MicTaBi JJoroBopy Ta
y Mexax 3aIUTYBaHO1 YCHO KrienTom
iHpopmanii. JloBinku/muct, skxi Hagae bamk Kiienry,
MOXYTh OyTH mignucaHi 3 00Ky BaHKy ynoBHOBaXCHUMH
oco0amMy 3 BHKOPUCTaHHSAM (akcumine, 3 uyuM KiieHTt
TTOBHICTIO MTOTOKYETHCSI.

6.5. Client's permission, defined in clause 6.4. of the Rules
shall mean the provision by the Client of the Bank's consent
to the disclosure of banking secrecy specified in clause 6.4.
of the Rules within the limits and in accordance with the
current legislation of Ukraine. This authorization removes
any claims of the Client regarding the Bank's violation of
the provisions on non-disclosure of bank secrecy, which
exist in the current legislation of Ukraine.

6.6. The Client or his authorized representative by signing
the Application Form and / or any other written application,
which specifies the e-mail address on which the Client has
allowed the Bank to send statements of accounts, is a
written permission of the Client regarding disclosure by the
Bank of banking secrecy to persons who may to be the
recipients of electronic correspondence by the specified
Client / his authorized representative by e-mail.

6.7. The Client also gives permission for the Bank to
disclose banking secrecy at the oral request of the Client,
who is the owner of banking secrecy, on the basis of the
Agreement and within the information requested orally by
the Client. Certificates / letters provided by the Bank to the
Client may be signed by the Bank by authorized persons
using a facsimile, with which the Client fully agrees.

7. HOCJYT' A SMS-IH®OOPMYBAHHSA

7. SMS INFO SERVICE

7.1. Iocayra SMS-indopmyBanus moctynaa Kiienty, mo
BOJIOJIiE MOOUTEHUM TeneoHOM, SIKUM HiATpUMYE cepBic

SMS nmnoBizomineHb B Mepekax MOOUIBHOTO 3B SI3KY

HACTYIHUX OMEPaTOPiB:

- LIFE +38063 +38093

- UMC/Sim-Sim/JEANS +38050 +38066 +38095
+38099

- Kyivstar/Ace&Base/djuice  +38067 +38097 +38096
+38098

- WellCOM/Mobi/Beeline +38068

- Golden Telecom +38039

- People Net +38092

- Utel +38091

7.2. BuacHa nocraBka SMS moBimoMIieHh He MOXe OyTH
rapanToBaHa baHKOM, OCKITbKM BOHA 3aJCKHUTHb BiJl
JEeKIIbKOX YMHHUKIB, TAKHX SIK Tpadik B Mepeki MOOIILHOTO
3B'SI3KYy, MiCIIE3HAaXO/PKeHHsI MOOLTbHOTO Tenedony KirienTta
B MeaX JIOCSDKHOCTI, Y POYMIHTY, a TAKOX Y BBIMKHEHHUH
moOuThHUI Tenedon Kiienta. bank He € omeparopom
MOOIIBHOTO 3B'SI3KY, 1 TOMY HE MOXKE rapaHTyBaTH JI0CTABKY
SMS mnoBigomnenb. baHk nmoxmamae BCiX 3ycWib IS
CIIPUSHHS IIBUAKOMY YCYHEHHIO 300iB y POOOTI MOCIyTH
SMS-inpopmyBaHHS.

7.3. Kmienr BuzHae, mo Ha jgoctaBky SMS
MOBIIOMJIEHHSI y OynAb-SIKHM 4Yac MOXYTh HECIPHUATIHBO
BIUIMHYTH TPOOJIEMH 3 MEPEIKEI0 MOOLITEHOTO 3B'A3KY, (hopc-
MaXOpHi ~ 0OCTaBWHH, BKIIOYalOYHM ©0e3 0oOMeKeHHs
BTPYyYaHHs B IUIOILy IOKPUTTS Mepexi. bank He Hece
BigmoBiganeHOCTi mepen KiienTom 3a Oynap-sIKy BTpary,

7.1. Sms info service is available to a Client with a mobile
phone that supports the service of SMS messages in the
mobile networks of the following operators:

- LIFE +38063 +38093

- UMC/Sim-Sim/JEANS +38050 +38066 +38095
+38099

- Kyivstar/Ace&Base/djuice  +38067 +38097 +38096
+38098

- WellCOM/Mobi/Beeline +38068

- Golden Telecom +38039

- People Net +38092

- Utel +38091

7.2. The timely delivery of SMS messages can not be
guaranteed by the Bank, as it depends on several factors,
such as traffic in the mobile communication network, the
location of the mobile phone of the Client within its reach,
in roaming, or whether the Client's mobile phone is
enabled. The Bank is not a mobile operator and therefore
cannot guarantee the delivery of SMS messages. The Bank
makes every effort to facilitate the rapid elimination of
failures in the work of SMS-informing services.

7.3. Client acknowledges that the delivery of SMS
notification at any time can be adversely affected by
problems with the mobile network, force majeure
circumstances, including without limitation of interference
with the network coverage area. The Bank is not liable to
the Client for any loss, damage or expense incurred by the
Client directly or indirectly as a result of any difficulties
encountered by the Client's mobile communication services




MIOIIKOPKEHHS a00 BUTpaTH, ToHeceH1 KitienToMm mpsimo abo
no0iYHO, B pe3yibTaTi OyIb-sIKUX TPYAHOIIIB, [0 BHHUKIH
y TpoBaiiepa mocayr Moo6iapHOTo 3B's13Ky Kiienra. KiienT,
3a YMOBH MiJKIIOYEHHS N0 cepBicy SMS-iHbopMyBaHHS,
TOTOBHM CaMOCTIHHO HECTH BiANOBINATBHICTH 32 PH3UK
po3sroJonieHHs 0yab-9K0i iHPpopMaIii Mo Horo mMOTOYHOMY
paxyHKy TpeTiM ocobaM uepe3 mepedadyy HeoOXigHOT
Kimienty indopmMamii HE3aXWIIEHUMH KaHAJIaMH 3B SI3KY
(SMS-nioBiTOMITEHHST) Ta TIOBHICTIO MOTOUKYETHCS 3 TAKHM
crnocoboM nepenadi iHopMmarii.

provider. The Client, on condition of connecting to the
SMS-service, is ready to bear the responsibility for the risk
of disclosure of any information on his current account to
third parties through the transfer of necessary information
to the Client by unprotected communication channels
(SMS-notification) and fully agrees with this method of
information transmission.

8. NOPAAOK 3MIHU TA 3AKPUTTS PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE
ACCOUNTS.

8.1. V pa3i 3Minum paxyHkiB KiieHTiB, y TOMy 4YucIi
®di3nyHUX 0ciO-miANPHEMIIB (110 TEKCTy MyHKTY — KitieHTn),
3a iHimiaTmBOl baHKy, 3 TijcTaB, BHU3HAUYEHUX YUHHUM
3aKOHOJABCTBOM YKpainu, bank inpopmye KitieHTiB 1po
3MiHy paxyHKiB KiTi€HTiB IIIIXOM PO3MIIIEHHS OrOJIOIIEHb
Ha iHpOpMaIIfHAX CTEHAaX Y BiiieHHsX baHky Ta/a0o Ha
OdimitHOMYy caiiTi banky. Y pa3i mHeoOxigHocTi, KiienT
MOXK€ 3BepHyTHCAS a0 baHKy g oTpuMaHHS OLIbII
JeTanbHoi iHpopMalii.

8.2. Croponu JloroBopy npuinum a0 3roju, mo bank mae
MpaBO BiIMOBHTHCA Bix J[oroBOpy Ta 3aKpuUTH PpaxyHOK
KitienTa, 3 HaCTYymHUX TiJICTaB:

8.2.1. y Bumagkax nepeabadeHUX 3aKOHOAABCTBOM Ta/a0o
Horosopowm;

8.2.2. € miacraBu BBaxkaru, mo (QiHaHCOBa omeparis/i
Kimienta moB’s3aHa/i 3  Jeramizaifiero  (BiIMHBaHHSIM)

JOXOMIB,  OJCpXKAHUX  3JIOYMHHUM  IIUIIXOM,  a0o
(iHaHCYBaHHSAM TepopH3My, a TakoXX Yy BHIAIKY
HEMOXJIMBOCTI  mpoBeneHHS  ineHTHdikamii  Kiienrta

BiJNOBIAHO A0 YMHHOTO 3aKOHOJABCTBAa YKpaiHHW, y T.4. B
pa3i HeHamauHs KilieHTOM HEOOXiTHWUX TOKYMEHTIB YH
BIJOMOCTEW JuIsi 3°SICYBaHHS CyTi MOro JisUIBHOCTI,
(iHAHCOBOTO CTaHy YK YMHCHOTO HaJaHHS HENpaBAWBUX
B1JIOMOCTE;

8.2.3. y pa3i BiacyTHOCTI omepariii 3a paxyHkoMm Kirienra
OpoTSroM 3-X pOKIB MiApAL Ta BiICYTHOCTI 3aJIUILKY
rpomoBux Komrie/baHKiBcbkux MeTtagiB Ha paxyHKY
Knienra;

8.2.4. He3Baxxatoun Ha iHmi nmonoxxeHns uux [Ipasun, bank
Ma€ TMpaBO 3aKpUTH paxyHok Kiienta B Oynp-skii
BatoTi/Oyap-skoMy baHkiBchkomy Meraii, saxuii Oyio
BiIKpuTO 3rigHo JloroBopy, y BHIAAKY BiJCYTHOCTI
orepariil 3a TaKUM PaxyHKOM HPOTATOM 1-To pOKy, KOJIH Ha
LBOMY PaxyHKy HEMAa€ 3aJMIIKYy KOIUTIB i 32 YMOBH, LIO y
Kitienra 3anmumraeTscst Xoda 6 OAWH iHIINA paXyHOK B OyIb-
SIKii BamoTi/Oyab-sikoMy bankiBcbkomy Merani, BiAKpUTHH
y banky 3rigno loroBopy. [lonansire posipanus Jlorosopy
BiIOyBa€eThCSl B TOPSAAKY TmepembadeHomy 11.8.2.3. mmx
IIpaBui.

3acrepexxenus: bank Mae mpaBo He
nonoxeHHs 1.8.2.4. [Ipasui.

8.2.5. Croponu JloroBopy npo ormraaHuii 0aHKiBCHKHA BKIIAT
MIAIUTK 3rOAM, II0 HE3BAXKAIOYM HA 1HIMI MOJOKEHHS LIUX
[IpaBun Ta JloroBopy mnpo omaaHuii OaHKIBCHKUI BKIIAM, y
BHIIAKy BIJICYTHOCTI KOIITIB Ha BKJIAJHOMY paxyHKY
NPOTATOM OCTaHHBOTO KaJeHIAPHOTO POKY, baHk Mae mpaBo
3aKpUTH BKJaTHUH pPaxyHOK. 3 natu 3akpuTTss baHkom
BKJIAIHOTO paxyHKy JlOoroBip mpo omamHwii OaHKiBCHKUN
BKJIaJl IpUNHHsE cBOO Iit0. [1pu ibomy, Ctoponu Jorosopy

34CTOCOBYBATHU

8.1. In the event of changes in the accounts of Clients,
including Business Entrepreneurs (in the test of clause —
Clients), on the initiative of the Bank, on the grounds
determined by the current legislation of Ukraine, the Bank
informs Clients of the change of Clients' accounts by
placing advertisements on information stands at the Bank's
offices and / or on the Official website of the Bank. If
necessary, the Client may apply to the Bank for more
detailed information.

8.2. The Parties to the Agreement have agreed that the Bank
has the right to cancel the Agreement and close the Client's
account for the following reasons:

8.2.1. in cases stipulated by the Legislation and/or the
Agreement;

8.2.2. there is reason to believe that the financial transaction
of the Client is connected with the legalization (laundering)
of the proceeds from crime or the financing of terrorism, as
well as in case of the impossibility of carrying out the
identification of the Client in accordance with the current
legislation of Ukraine, incl. in the event that the Client does
not provide the necessary documents or information to
determine the essence of his activity, financial condition or
intentional misrepresentation;

8.2.3. in the absence of operations on the account of the
Client during 3 years in a row and absence of the balance
of funds/Bank Metals on the account of the Client;

8.2.4. Notwithstanding the other provisions of these Rules,
the Bank has the right to close the Client's account in any
currency/any Bank Metals that was opened in accordance
with the Agreement, in the absence of transactions on such
account during the first year when there is no balance on
this account and provided that the Client has at least one
other account in any currency/any Bank Metals that is
opened in the Bank in accordance with the Agreement.
Further termination of the Agreement takes place in
accordance with the procedure stipulated in clause 8.2.3. of
these Rules.

Caution: The Bank has the right not to apply the provisions
of clause 8.2.4. of the Rules

8.2.5. The Parties to the Savings Bank Deposit Agreement
have agreed that, notwithstanding the other provisions of
these Rules and the Savings Bank Deposit Agreement, in
the absence of funds on the deposit account during the last
calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit
account, the Savings Bank Deposit Agreement shall cease
to have effect. At the same time, the Parties to the Savings
Bank Deposit Agreement agree that the Bank closes the
deposit account and terminates the Savings Bank Deposit




PO OIIAAHUI OaHKIBCBKUH BKJIQA MOTOMKYIOTECS, ILO
3aKpUTTsl baHKOM BKJIAIHOTO PaxyHKY Ta MPUITUHEHHS il
JloroBopy mpo omragHuii 0aHKIBCHKHN BKIIAJ BiI0OYBAa€ThCS
3a 3rogoto CropiH Ta He moTpedye noBigomiieHHS bankom
KiienTa mpo Take 3akpUTTs BKJIAQIHOTO PAaXyHKy Ta IO
npunuHeHHs nii JloroBopy mpo omamHuii OaHKIBCHKHI
BKJIaJI.

8.2.6. Yxmamenusm Jloroopy, Kiient/d@iznuna ocoba-
mianpueMens (Hamaiai pazom y 1. 8.2.6. IIpaBun — KiieHT)
nopyuae banky, a bank HaOyBae npaBo, y BUNIAJIKY, SKIIO 3a
PaxyHKOM, SIKUH BIAKPUTHH Ta PEKBI3UTH SIKOTO BU3HAYEH] y
3asBi-ankeri/JloroBopi, mpoTsaroM 1 poky 4w Oinblme He
MPOBOJMIINCH Omeparii 3 3apaxyBaHHs KowTiB/baHKiBChKUX
Merariis, 3HATTS roTiBku/baHKIBCBKHX Meranis,
0e3roTiBKOBa OIIaTa TOBAPIB Ta MOCIYT (32 BHKIIOYCHHIM
oTieparliif o0 OIyIaTH MOCIyT baHKy 4M morameHHs 0y/Ib-
sSKuX 3000B’s3aHp Kiienta mnepen bankom, a Takox
3apaxyBaHHs Ha paxyHOK KiieHra HapaxoBaHux bankom
MIPOLIEHTIB), 6€3roTiBKOBOTO nepepaxyBaHHs
komtie/baHkiBcbkux MeTanmiB Ta 3alUIIOK Ha SKOMY
BiJCYTHIM, 3aKPUTH TaKUH PaxyHOK.

3actepexxenns: KimieHT Ta baHk MOTOMKYIOTBCS 3 THM, IO
yMOBH, BHKIaneHi y m. 8.2.6. IlpaBunm € 3asBoro mpo
3aKpUTTS  PaxyHKy, T[OJAHOI IIifi  BiAKJIaJANbHOIO
obcraBuHOIO (y BiamoBimHOCTI mo ctarti 212 IluBimsHOTO
Kozekcy Ykpainw). IIpu mpomy, maToro mogaHHsS 3asBU €
Jara, KoM HacTaB (akT BiACYTHOCTI 3QJIMIIKY TPOILIOBHX
KoOwWTiB Ha paxyHKy Kiienra. bank 3ailicHIOE 3aKpuUTTS
paxyHky KiienTa y Tepminu, BuzHadeHi baHkom Ha BiacHHIA
po3cya. CTOpOHM MOTOKYIOTHCS, IO 3aKPHUTTS PaxyHKY
Kitienra y BignosigHocTi 70 11.8.2.6. [IpaBun He motpedye
inpopmyBanas bankom Kiienta mpo dakt 3aKpuUTTS
PaxyHKY;

8.2.7. Ha miaCTaBli TOBIJOMJICHHS  KOHTPOJIOKOYOIO
(momatkoBorOo)  opraHy IIOAO  JKBimamii  cy0’ekTa
TOCMOJIApPIOBAaHHs Ta HEOOXIMHOCTI 3aKpUTH paxyHKH
Kitienta, sikuii € Gpi3u4HOI0 0COOOHO-MIAMPUEMIIEM, 3TiIHO
SKOro baHK BHUKOHY€ MepeKka3 3ajHMIIKy KOIITiB 3 PaxyHKY
Kiienra nHa paxynHok 2903 «KomTu kiieHTiB OaHKy 3a
HEII0OYNMU PaxyHKaMm».

8.2.7.1. Yxknamenusm Jlorosopy Kiient nopyuae banky
repepaxyBaTH 3aJMIIKA (KOIITH, sIKi € BracHicTio Kiienra)
10 paxyHKY, PEKBI3UTH SKOTO BKa3aHi y 3asBi-aHKETI, STKAM
mijyiarae 3aKputTio bankom y BimmoBigHOCTI 10 1. 8.2.7.
Horosopy, 3 paxyHky 2903 na Oyap-sxuii paxyHok Kiienra,
KN BigKpUTHH y baHKy.

8.3. KirieHT Mae npaBo 3aKpUTH paXyHKH IUIIXOM MOJaHHS
no banky BinnmoBigHOI 3asBM Ta 3a YMOBH BiJICyTHOCTI y
Kimienra HeBukoHaHux 3000B’s3aHb mepen  baHkow,
HE3QJIC)KHO BiJI CTPOKY iX BHKOHAHHA. JlaTOI0 3aKpHUTTS
paxyHKa BBa)Ka€TbCs HACTYNHHUM TICIsA NPOBEICHHS
OCTaHHBOI omepamii 3a LOUM pPaxyHKOM JA€Hb. SIKIo Ha
paxyHKy HeMae 3aJuIiKy komTis/bankiBchbknx Mertanis, a
3asiBa TMOJaHa B OINEpaIiiiHuii Yac, TO JHaTOI0 3aKPUTTS
paxyHKa € JeHb oTpuMaHHi baHKkoM Takoi 3asBH.

Agreement with the consent of the Parties and does not
require notification by the Client Bank of such closure of
the deposit account and termination of the Savings Bank
Deposit Agreement.

8.2.6. By entering into the Agreement, the Client/Business
Entrepreneur (hereinafter together referred to in clause
8.2.6 of the Rules — Client) entrusts the Bank, and the Bank
shall acquire the right, if the account opened and the details
of which are specified in the Application Form/Agreement
, for 1 year or more, no operations were carried out on
crediting/Bank Metals, cash withdrawal/Bank Metals, non-
cash payment of goods and services (except for transactions
for payment of services of the Bank or repayment of any
Client's obligations to the Bank, as well as interest on the
account of the Client accrued to the Bank ), non-cash
transfer of funds/Bank Metals and with missing balance, to
close such account.

Caution: The Client and the Bank agree that the conditions
set forth in clause 8.2.6. of the Rules is a statement on the
closure of an account filed under a deferral (in accordance
with Article 212 of the Civil Code of Ukraine). At the same
time, the filing date is the date when the fact of absence of
the balance of funds in the account of the Client revealed.
The Bank shall close the Client's account in terms
determined by the Bank at its own discretion. The Parties
agree that closing the account of the Client in accordance
with clause 8.2.6. of the Rules does not require informing
the Client by the Bank about the fact of closing an account;
8.2.7. On the basis of the notification of the controlling
(tax) authority regarding the liquidation of the entity and
the need to close the accounts of the Client, which is an
individual entrepreneur, according to which the Bank
carries out transfer of the balance of funds from the account
of the Client to the account 2903 "Funds of the bank's
clients on closed accounts".

8.2.7.1. By entering into the Agreement, the Client entrusts
the Bank with the transfer of balances (funds that are the
property of the Client) to the account, the details of which
are indicated in the Application Form, which is subject to
closure by the Bank in accordance with clause 8.2.7. of the
Agreement, from the account 2903 at any Client account
opened at the Bank.

8.3. The Client has the right to close the accounts by
submitting a respective application to the Bank and
provided that the Client does not have any outstanding
obligations to the Bank, regardless of the term of their
execution. The closing date of an account is considered to
be the day after the last transaction on this account. If there
is no balance/Bank Metals on the account and the
application is filed at the operational time, the closing date
of the account is the day the Bank receives such an
application.

9. BUKOPUCTAHHS EJJEKTPOHHOI'O HNIAIIACY
CI3NYHUMHU OCOBAMU-ITIIAITPHEMIAMU

9. USE OF ELECTRONIC SIGNATURE BY
INDIVIDUALS-ENTREPRENEURS

9.1. BuzHaueHHSs TEPMiHIB:
Biagkpurnii/i kmawu/i — mnapamerp KpunrorpadigyHoOro
anroputMy niepeBipku EIl, moctymauii o6om CtopoHam.

9.1. Definition of terms:
Public Key/s — the cryptographic algorithm parameter for
Advanced ES verification, available for both Parties




Enexkrponnunii minmue (EII) -  YnockonaneHwuii
eJlekTpoHHUH mignuc abo KpamidikoBaHWU eneKTpOHHUMA
MiAouc.

KsanijpikoBanuii €JICKTPOHHUI nignuc
(KpamigikoBanuii EIl a6o KEII) — VYnockonameHuit
CJIEKTPOHHUH IIiJINKC, IKUI CTBOPIOETHCS 3 BUKOPUCTAHHIM
3aco0y KBami(iKOBAaHOTO  EJIEKTPOHHOTO  MiAmuCy 1
Oasyerbcs Ha KpamidikoBanomy cepTudikaTi BiIKpHUTOTO
KJTIOYa.

YnockoHaneHuii esiekTpoHHuii minmuc (Y 10cKoHa eHHii
EIl) — enexTpoHHUH MiAMHUC, CTBOPEHUH 3a PE3yJHTATOM
KpUNTOrpaidyHOro NEepeTBOPEHHs €JIEKTPOHHUX AAHUX, 3
SIKUMHM ~ TIOB’SI3aHUM  [Ied  eJNEeKTPOHHWUH  miamuc, 3
BUKOPUCTAaHHIM 3ac0o0y YIOCKOHAIEHOI'O EJIEKTPOHHOTO
IMITHACY Ta 0COOMCTOTO KITF0Ya, OJHO3HAYHO ITOB’SI3aHOTO 3
MiANUCyBavYeM, 1 SIKUH Ja€ 3MOTY 3MIMCHUTH E€IEeKTPOHHY
izeHTHdiKamilo MiANMCYBa4a Ta BHSIBHTH IOPYIICHHS
LITICHOCTI €NEeKTPOHHUX AAHUX, 3 SIKUMH OB’ SI3aHUN LEeH
enekTpoHHuH mianuc. Y mockonanenuit EIl popmyernes 3a
noriomoroto Cekpernux Kirouis, 3renepoBanux KiieHtom
Ha yMOBax LBOro po3ainy JoroBopy, 3 METOIO MiANHCAHHS
JOKYMEHTIB, BKa3zaHuX y Jloroeopy, IO mepecunaroThCs
gepe3 Cucremy Kiient-bank, i mae 3Mory MiITBEpAUTH
LUUTICHICTh Ta JIOCTOBIPHICTh TakKUX JOKYMEHTIB Ta
ineHTHdIKyBaTH 0Cco0y, sKa TMiAmmcana eIeKTPOHHUN
JIOKyMEHT st migen BUKOHaHHS Jorosopy.
VYnockonanenuit EIl moBuHeH OyTu HakiageHWd 3a
nonomoroto Cekpernoro Kiroua Ta mepeBipeHuil 3a
morioMororo Bigkpuroro Kiroua.

Cexpernuii/i Kawou/i — mnapamerp kpunrorpadiqHoro
anroputMy ¢opmyBanns EIl, noctynuuii Tineku Kimienty.
Ceprudikar Binkpuroro wiawuya (Ceprudikar/u)-
eJIeKTPOHHUI 1oKymeHT, Bugannid Lleatpom Ceprudikarii
KIIFOYIB, SIKMI 3aCBi{Uy€ YMHHICTD 1 HAJICKHICTh BiTKpUTOTrO
Kioya oco0i, fKa TMifmnucana eNeKTPOHHUH JTOKYMEHT.
Ceptudikatu xmrouiB  KitieHTa pO3MOBCIOMKYIOTECA B
CJIEKTPOHHIN QOpMi.

Cucrema/Cucrema Kiient-bank — Kiient-intepuer-
6ankinr «OTP Online» Ta/a6o Cucrema kinienT-6ank «Click
OTPay».

KBanigikoBanuii ceprudikar Binkpuroro kiwoda -—
cepTudikaT  BIAKPUTOTO  KJIIOYa, SKHH  BHIAETHCS
KBai()iKOBaHWM  HajaBadeM EJEKTPOHHHX  JOBIpYHX
MOCHYT, 3acBiAYYBaJIbHUM IIGHTPOM a00 IIEHTPAIEHUM
3aCBiIYYBaJbHUM OpPraHOM 1 BIIIOBiga€ BUMOTaM 3aKOHY
VYxpainu «lIpo enexTpoHHi 10BipHUi MOCITyTH»
YnoBHoBa:keHa 0co0a — ocoba, sKa Y BCTAaHOBJICHOMY
3aKOHOAABCTBOM TOPSAAKY Big cBoro iMmeHi abo 3a
JIOPYUYEHHSIM 0CcOo0H, Ky BOHA IpencTaBise, Hakianae EIT
i1 Yac CTBOPEHHSI EIIEKTPOHHOTO JOKYMEHTA.

KuaienT — ¢iznyna ocoba-minpruemeripb.

Hentp Ceprudikauii kaw4iB — ropuaudHa ocoda, y Tomy
gucim bank, He3amexHO Bim GopMH BIACHOCTI, IO BHIAE
cepTudikaTh BIIKPUTUX KITIOUIB.

9.2. B nporieci o0MiHy pokymeHTaitieto, CTOpOHU MOXKYTh
HajmaBaTd / OTPUMYBaTH, BHKOPHCTOBYBAaTH B POOOTI
JOKYMEHTH/KOIIT JTOKYMEHTIB B €JEKTPOHHIH (dopwmi,
3acBigueni EIl, sikino me m03BojeHO 3aKOHOIaBCTBOM.

9.3. OOMIH pJokyMeHTamielo 3 BUKOpucTaHHAM EIl
BiIOyBa€eThCsl 3aco0aMu  €NEKTPOHHOI TOMmMTH abo 3a
nornomoror Cucremu Kiienr-bank.

Electronic  Signature (ES) - Advanced Electronic
Signature or Qualified Electronic Signature.

Qualified Electronic Signature (Qualified ES or QES)-
Advanced Electronic Signature, which is created using a
qualified electronic signature tool and is based on a
Qualified Public Key Certificate.

Advanced Electronic Signature (Advanced ES) - an
electronic signature created by the results of cryptographic
transformation of the electronic data to which that
electronic signature is associated, using an advanced
electronic signature tool and a personal key uniquely
associated with the signer and allowing to electronically
identify the signer and detect breaches of the integrity of
electronic data with which this electronic signature is
associated. The advanced ES must be imposed with the
Secret Key and verified with the Public Key.

Secret Key/s — the parameter for the Advanced ES
formation cryptographic algorithm, available only to the
Client.

Public key Certificate - an electronic document issued by
the Bank”s key certification center, which certifies the
validity and of the public key and that it belongs to the
Authorized Person.

System/Client-Bank system - Client-Internet-Banking
"OTP online™ and/or System Client-Bank «Click OTPay».

Quialified Public Key Certificate — Public Key certificate
that meets the requirements of the Law of Ukraine "On
Electronic Trust Services”, issued by a qualified provider
of electronic trust services, certification centre, central
certification authority.

Authorized Person - a person who, under the procedure
established by law, on own behalf or on behalf of the person
he/she represents, places an EDS when creating an
electronic document.

Client is an individual entrepreneur.
Key Certification Centre —a legal entity, regardless of the
form of ownership, who is issuing public keys certificates.

9.2. In the process of exchange of documentation, the
Parties may provide/receive, use in their work
documents/copies of documents in electronic form,
certified by the ES, if permitted by the Legislation.

9.3 The exchange of documentation using ES is carried out
by means of e-mail or with the help of System Client-Bank.
9.4. In case of use of e-mail, the Client or his Authorized
Person representative shall additionally inform the Bank




9.4. Y BunajKy BUKOPHCTaHHS eJIEKTPOHHOI momtH, KimieHT
a0o Horo YnoBHOBaXkeHa 0c00a JOAaTKOBO MTOBIIOMIISIE TIPO
ue baHk mucroM, y SIKOMy BKa3yeTbCsl aipeca IMOIITOBOI
CJIEKTPOHHOI CKPUHBKH, 110 OyAe BUKOPUCTOBYBATHCS IS
3MIACHEHHST OOMiHY JoKyMeHTamiero 3 bankom. Taka
nokyMeHTamist 3acBimuyetbes EIl Kmienta a6o EII
YnoBHoBaxeHoi ocobu KitieHTa Ta TiATBEPIKYEThCA 3
BUKOpHCTaHHAM KBamidikoBaHoro cepTudikara BiIKPUTOTO
KITI04a.

9.4.1. OOMIH JOKyMEHTalLi€lo 3aco0aMu  eNeKTPOHHOL
TIOIITH MOXKJIMBHH 32 YMOBH, 1110 JOKYMeHTH 3acBiqueHi EIT,
MITBEPIKEHUM 3  BUKOPHCTaHHSIM  KBamidikoBaHOTO
ceprudikara BiIKPUTOTO KJIIOYA.

9.4.2. He3Baxaroun Ha yMOBH, Bu3HaueHi 1. 9.4.1. [Ipasuu,
3 METOI0 BHKOHAaHHS baHkOM (yHKIIIH areHTra BaJlfOTHOTO
Harjsigy, TOpW 3OiACHEHHI omepariii kymiBii (0O0MiHY)
IHO3EMHOI ~ BaIOTH Ta/ad0 TPOBEACHHS  KOHTPOJIIO
eKCIIOPTHUX,  IMIOPTHUX  Omepamii, mnependadeHux
3akoHonmaBcTBOM, bank Mae mpaBo Haacunatu KiieHTy
JMCTH-3aIIUTH 3ac00aMH €JIEKTPOHHOI MOIITH Ha IOIITOBY
eJIeKTpOHHY cKpuHbKY Kiienra, sky KiienT moBimomus
banky Ans eneKTpOHHOrO JHMCTYBaHHsS, 0e3 3acBiIYEeHHS
EII.

9.4.3. Y Bumnanky Buxopucrtands Cucremu Kiienr-baHk,
KiieHT mepemae opuTiHaIM ITOKYMEHTIB (MEpeiik sSKuX
BHU3HAYEHO JOTOBOPOM IIPO OOCIYTrOBYBaHHS TOTOYHOTO
paxyHKy 3a fornomororo Cucremu KiieHt-baHk, ykiaaeHOro
mik CropoHnamu), 3acBimueni EIl, migTBepmxeHuM 3a
noromoroto  Ceprucdikara Bigkpuroro kimoga abo
KganidikoBanoro ceptudikara BiJKpUTOro KIr04a, Ta KOl
JOKYMEHTiB B  €JEKTpOHHIH Qopmi (mepenmik  SAKHX
BU3HAYCHUN 3aKOHOIaBCTBOM), 3aCBiaqueHl EII,
MiATBEpKEHUM 3 BUKOpuCcTaHHAM CepTudikara BiTKpUTOTO
kmodya abo 3 BHKOpuUCTaHHSAM  KBauiikoBaHOTO
ceprudikara BiakpuToro kiro4ya. CTOPOHN BBaXKaIOTh KOl
JIOKyMEHTIB, TIepe0aveHi UM ITyHKTOM, HAJICKHUM YHHOM
3aCBIMYCHUMH KOIissMU. KJTIEHT J0JIaTKOBO rapaHTye, 10
Kormi TaKUX JIOKYMCHTIB 3acBIIYEH1 IMAIIICOM
YnosaoBaxkeHoi ocodu Kiienra.

9.4.3.1. 3 wmeroro BuUKOHaHHA baHkoMm QyHKLIH areHTa
BaJIIOTHOTO HArfsiAy NpW 3IiHCHEHHI omepauniii KymiBii
(oOMiHY) iHO3eMHOI BaJIIOTH Ta/ab0 MPOBENEHHS KOHTPOITIO
eKCIIOPTHHUX,  IMIOPTHHX  Omepamid, mnepeadadeHnx
3akoHO#aBCTBOM, KIIIEHT MOXe HaJaBaTH/OTPUMYBATH,
BUKOPUCTOBYBAaTH y pOOOTI Komii JOKyMEHTIB Yy
enekTpoHHi (opwmi, 3acBimdyeni EIl, skwii 3a mpaBOBHM
CTaTyCOM  BIAMOBIZHO  JO BHUMOT  3aKOHOJABCTBA
MPUPIBHIOETHCS 10 BJIACHOPYYHOTO nianucy
Knienra/YnosuoBaxkenoi ocobu KiieHra, Ta 104aTKOBHM
Ell, sxuii migTBepIKye 3acBiMUCHHS KOMIl TOKyMEHTIB
nedaTkoro (3a HasBHOCTI). CTOPOHM BBaXalOTh KOMil
JOKYMEHTIB, nlepe0ayueHi UM IIyHKTOM HAJIECKHUM YMHOM
3aCBITYCHUMH KOTlisMH. KITi€EHT MTOMAaTKOBO MiATBEPIKYE,
M0 KOmii TakuxX JOKYMEHTIB 3acBIiqUeHi MiAMUCOM
Knienta/ynoBHoBaxkenoi ocobu Kiienta T1a BimOuTKOM
reuaTky KitieHTa (3a HasIBHOCTI).

3acrepexxenns: I[lynkr 9.4.3.1. [lpaBun  mimsirae
3actocyBaHHio CTOpoHaMW JHINE MIiCIsA  OKPEMOTO
noBinomienHs Big banky Kiienrty momno iioro 3actocyBaHHs
3a goniomoror Cucremu.

thereof by a letter, which specifies the address of the
mailbox to be used for the exchange of documentation with
the Bank. Such documentation is certified by the ES of the
Client or the ES of the Authorized Person representative of
the Client and is confirmed using the Qualified Certificate
of the Public Key.

9.4.1. The exchange of documentation by e-mail facilities
is possible provided that the documents are certified by an
ES confirmed using the Qualified Certificate of Public Key.
9.4.2. Notwithstanding the conditions specified in clause
9.4.1. of the Rules in order to perform by the Bank of the
functions of the currency control agent in the course of
performing operations of buying (exchanging) foreign
currency and/or controlling export, import operations
stipulated by the legislation in order to perform the
functions of the Bank, the Bank shall have the right to send
E-mail requests to the Client by e-mail to the Client's
electronic mailbox, which Client has informed the Bank for
e-mail without certification of ES.

9.4.3. In the case of using the System Client-Bank, the
Client submits the original documents (the list of which is
specified in the agreement on servicing the current account
with the help of the System Client-Bank, concluded
between the Parties), certified with ES approved using the
Public Key Certificate or Qualified Public Key Certificate,
and copies of documents in electronic form (the list of
which is determined by the legislation), certified by ES,
approved using the Public Key Certificate, or using the
Qualified Public Key Certificate. The Parties consider
copies of the documents provided for by this clause as duly
certified copies. The Client additionally guarantees that
copies of such documents are certified by the signature of
the Authorized Person of the Client.

9.4.3.1. In order to perform the functions of the currency
control agent in the course of performing foreign exchange
purchase/exchange operations and / or control of
export/import operations provided for by the legislation,
the Client may provide/receive, use in the work copies of
documents in electronic form, certified by ES, which
according to the legal status in accordance with the
requirements of the Law is equivalent to a personal
signature of the Client/Authorized Person of the Client, and
an additional ES, which confirms certification of copy of
the documents with a seal (if any). The Parties consider
copies of documents provided by this clause as duly
certified copies. The Client additionally confirms that
copies of such documents are certified by the signature of
the Client/Authorized Person of the Client and a seal of the
Client (if any).

Caution: Clause 9.4.3.1. of the Rules shall be applied by the
Parties only after a separate notification from the Bank to
the Client regarding its use with the help of the System.

9.4.4. If the Bank's policy and legislation provides for the
possibility of transmitting a document using ED, but the
requirements for the type of the public key certificate are
not clearly indicated, then in that case, the Parties may use




9.4.4. Sxmo mnonitukor baHky Ta 3aKOHOIABCTBOM
nepen0adyeHo MOJMJIMBICTBh Iepefadi TOro0 YH  iHIIOTO
JIOKyMeHTa 3 BukopuctaHHsM EIl, anme 4iTko He BKa3aHO
BUMOTH 10 BHIYy cepTudikaTa BIIKPHUTOro KIOYa, TO B
TakoMy Bunaaky CTOPOHM MOXYTb BUKOPHCTOBYBaTH IS
TaKuX JOKyMEHTIB sk CepTudikaT BIIKPUTOTO KIFOYA, TaK i
KsanidikoBanuit ceprudikatr BigkpuToro kiroua. Ilpu
npoMy KiieHT camocTiiiHo oOupae Bum cepTtudikara
BIIKPHUTOTO KITIOYA.

Croponu gomoBuiuck, mo EIl 3 Ceprugikatom Bigkpuroro
Kmioua, wnagaetbcas Kiienty bankom B mopszaky
rmepenbadyeHOMy  3aKOHOJABCTBOM  Ta  BHYTPIITHIMH
nokymentamu bamky, a EIl 3 KsamidikoBanum
ceprudikarom BigkpuToro kimoda KiieHT oTpumye
CaMOCTIHHO y BCTaHOBIICHOMY 3akoHO1aBcTBOM [lopsiaky.
9.4.5. TIlepenmik MOKYMEHTIB, IO MOXJUBO HaJaBaTH
Knientom no Banky 3 Bukopucranusm EIl BuU3HauaeThCs
BHYTPIIIHBOIO NOMITHKOIO banky Ta 3akoHoxaBcTBOM. bank
okpeMo moBigomisie KimieHTa Tpo MOMOBHEHHS MEpeTiKy
JOKYMEHTIB, SKIIO Taki 3MiHM OyJM BHECEHI 3TiAHO i3
3aK0HOIaBCTBOM a00 31 3MiHaMHU MOJITHUKU baHKy.

9.4.6. KEII pupiBHIOETECS 0 BIACHOPYYHOTO IIAMHCY Ta
meyatkn |y Bumaaky, komu KEII minrtBepmxeno 3
BuKopuctanHsaM KsamidikoBaHoro ceptudikara BiAKpUTOro
KJIF0Ya 3a JONOMOTOI0 HaAiifHOro 3aco0y IM¢pPOBOTO
3B’SI3Ky Ta 32 YMOBH, III0 JAaHUN CePTU(IKAT € YUHHIM.
9.4.7. Knient npuiiMae Ha cebe pu3MKu 30MTKiB/BUTpPAT, IO
MOXYTh BHUHHKHYTH B HBOTO B pE3yNbTaTi peamizamii
MOJIOKEHb po3nainy 9 (3 mimmynkrtamu) [lpaBmii, a Takox
3000B’s3y€ThCsl KOMIIEHCYBaTH BaHKy 30MTKH/BUTPATH, IO
MOYTh BUHUKHYTH y baHka B pe3yibraTi peamizamii 1ux
MOJIOXKEHb, 32 BUKJIIOYEHHSIM BWIIQAKIB KOJM  TaKi
30WMTKW/BUTPATH BUHUKJIH 3 BUHH baHKy.

for such documents the Public Key Certificate and the
Qualified Public Key Certificate. In this case, the Client
independently chooses the kind of certificate of the public
key.

The parties have agreed that the Advanced Electronic
Signature shall be provided to the Bank's Client in
accordance with the procedure provided for by the Bank's
internal documents and the Legislation, and the Qualified
Electronic Signature shall be obtained by the Client
independently in accordance with the procedure
established by the Legislation.

9.4.5. The list of documents that can be provided by the
Client to the Bank using the EDS is determined by the
Bank's internal policies and legislation. The Bank
separately informs the Client about the addition of the list
of documents, if such changes were made in accordance
with the Law or with changes in the Bank's policy.

9.4.6. QES is equivalent to a self-signed signature and seal
in case the QES is confirmed using the Qualified Certificate
of Public Key using a trusted digital communication device
and provided that the certificate is valid.

9.4.7. The Client assumes the risks of losses/expenses that
may arise as a result of the implementation of the
provisions of Section 9 (with sub-clauses) of the Rules, and
also undertakes to compensate the Bank for the
losses/expenses that may occur to the Bank as a result of
the implementation of these provisions, except cases where
such losses/expenses arose from the fault of the Bank.

10.ITHOOPMAILIA MO0 TAPAHTIA ®OHIY
TAPAHTYBAHHSI BKJIAJIIB ®I3UYHUX OCIB
(111 KJIEHTIB TA ®IBUYHAX OCIB-
MIIIPAECMIIIB).

10. INFORMATION ON GUARANTEES OF THE
DEPOSIT GUARANTEE FUND (FOR CLIENTS AND
INDIVIDUAL ENTREPRENEURS).

10.1. BignosimHo no 3akony VYkpainu «[Ipo cucremy
rapaHTyBaHHs BKJaiB (i3muHuX 0ci0» (Hamami — 3akoH),
@®oHp rapaHTyBaHHA BKIAAiB ¢i3ngamx oci0 (Hagami —
Donx) rapaHTye KOXXHOMY BKJIQJHUKY banky
BiJIIKOYyBaHHS KOWITIB 3a Horo BKiIagoM. PoHp 3aiiicHIOE
BIJIIKOAYBaHHS KOIUTiB 3a BKJAAaMU B TOPSAKY Ta Ha
YMOBax BH3HaU€HUX 3aKOHOM.

Bxiagom € KoITH B TOTiBKOBil a00 6€3roTiBKOBiH (opmi y
BamioTi YKpaiHM a00 B iHO3EMHIM BalfoTi, SKi 3alTydeHi
0aHKOM BiJ BKIAAHWUKA (200 SKi HAMIMIIIIN JUTS BKIIATHUKA)
Ha yMOBax JOroBOpY OaHKIBCHKOTO BKIamy (ZIeno3uTy),
0aHKIBCBKOTO pPaxyHKy a0o0 IDISIXOM BHUAadi iMEHHOTO
JIETIO3UTHOTO  cepTUdikara, BKIOYAIOYA  HapaxoBaHi
BIJICOTKU Ha TaKi KOIITH, BIJITIOBIHO 70 3aKOHY.

10.2. AxrtyanpHy iHpOpMaLilo II0J0 BiAIMIKOAYBaHHS
®onHzoM KOWITIB 3a BKIagamMu KitieHT Moske oTprMaTH uepes
IaTepueT (Ha OdimiitHOMY caiTi banky
www.otpbank.com.ua abo ®ouxy www.fg.gov.ua), 3
iHopMaIiiiHUX CTEHIB B ONepamiiHuX 3anax baxky, abo
3arenedonyBaBmy 10 JloBimKoBOTO 1IeHTPY baHKy.

10.3. Hlnsxom mianucanns Jorosopy/3asBu-anketu Kiient
miATBEpPOUB, IO OO0 YKianeHHA JloroBopy ozaepxkaB Ta
o3HaiioMuBCA 3 JIOBIKOIO TPO CHCTEMY TapaHTyBaHHS
BKJIaAiB (izuunHux ocid (Hamaii - JloBigka).

10.1. In accordance with the Law of Ukraine "On the
guaranteeing of individual deposits" (hereinafter - Law),
the Deposit Guarantee Fund (hereinafter - Fund) guarantees
to each depositor of the Bank reimbursement of his deposit.
The Fund makes reimbursement of deposits in accordance
with the procedure and under the conditions stipulated by
the Law.

Deposits are money in an available or cashless form in
currency of Ukraine or in foreign currency, that is attracted
by a bank from a depositor (or that came for a depositor) on
the terms of agreement of bank deposit (to the deposit),
bank account or by delivery of nominal certificate of
deposit, including the charged extra percents on such
money, according to the Law.

10.2. Up-to-date information about reimbursement by Fund
of deposits can be obtained by the Client via the Internet
(on the Official website of the Bank www.otpbank.com.ua
or of the Fund www.fg.gov.ua), from information stands at
the Bank's operating rooms, or by calling the Information
Center of the Bank.

10.3. By signing the Agreement / the Application Form, the
Client confirmed that before the conclusion of the
Agreement, he received and familiarized with the



http://www.otpbank.com.ua/
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CropoHHN JOMOBHIIKCS, IO MicJs yKiIaaeHHs [JoroBopy, He
piaiie HiX onWH pa3 Ha pik, baHk 3000B’A3y€ThCsl HATABATH
Kmienty akrtyanpHy pemakugito  JloBimku, —OUIIXOM
po3wmimenns Josinku Ha OdimiiiHomy caiiti banky Ta/abo 3a
JIOTIOMOTOI0  3ac00iB  iHpopMamiiHux, iH(pOpMaIriitHo-
TEJIEKOMYHIKaiHHIX CUCTEM, B TOMY YHCJHI 32 JOITOMOTOFO
Cuctemu OTP Smart/Cucremu Knient-baHk, B e1eKTpoHHIH
(hopwmi. KitieHT 3000B’13y€ThCS, IO TPOTATOM Iii JloroBopy,
mepioguyHoO, aje He piame HDK OJuH pa3 Ha Dik,
03HaHOMJIFOBATUMETBCS 3 aKTYaIbHOIO penakuicro oBinky,
saky bank posmimysarume Ha OdiniliHomy caiiti Banky
Ta/abo sky baHk HamaBaTnMmMe KiTieHTy 3a JOIIOMOTOIO
3aco0iB iHpOpMaLliHHHX, iHpopMariitHo-
TEJIEKOMYHIKallitHUX CUCTEM, B TOMY YHCHI 32 JOIMOMOTOIO
Cucremu OTP Smart/ Cucremun Kiienr-bank, B
enekTpoHHid ¢opmi. Llmaxom mignucanas 3asBU-aHKETH,
KiienT migTBepmkye mpo mepioguyHe O3HAHOMIICHHS 13
aKTyampHOIW  penakiiero  JloBimku, po3MimieHoi  Ha
OdimiitHomy caiiti banka, Ta/abo moOM0 OTpUMaHHS Ta
o3HaliomyieHHs 3  JloBigkowo, — fka  HEpiOJUYHO
orpumyBatumetscsi Kmientom Bix banky 3a momomororo
3aco0iB iHQopMarIiitHuX, iHdopmartiiino-
TEJIEKOMYHIKAI[IfHUX CHCTEM, B TOMY YHCII 32 JOTIOMOTOIO
Cucremu OTP Smart/ Cucremu Kiient-bank npotsrom mii

Horogopy.
10.4. bank Ha BuMory KiieHTa Mae HajaTh BHUTAT 3 IUX

Certificate on the system of guaranteeing deposits of
individuals (hereinafter - the Certificate).

The Parties have agreed, that after the conclusion of the
Agreement, and at least once a year, the Bank requires that
the current version of the Certificate, the amount of the
Certificate on the Official website of the Bank and / or by
means of information, information and telecommunication
systems, including the OTP Smart System / the System
Client-Bank, in electronic form. The Client undertakes that
during the term of the Agreement periodically, but at least
once a year, he / she will be acquainted with the current
version of the Certificate, which the Bank will publish on
the on the Official website of the Bank and / or which the
Bank will provide to the Client through the means of
information, information and telecommunication systems,
including through the OTP Smart System / the System
Client-Bank, in electronic form. By signing the Application
Form, the Client confirms that he / she is periodically
acquainted with the current version of the Certificate
available on the Official website of the Bank, and / or to
receive and familiarize with the Certificate, which will be
periodically received by the Client from the Bank through
the means of information, information and
telecommunication systems, including through the OTP
Smart System / the System Client-Bank during the
Agreement.

IMpaBun, 3acBimuenuii ymnoBHOBakeHuM mnpauniBHukoM | 10.4. The Bank, at the request of the Client, must provide

Banky. an extract from these Rules certified by an authorized
employee of the Bank.

11. FATCA 11. FATCA

11.1.YV Bumaaky HasBHocti y Kiienta mnomatkoBux | 11.1 In the event that the Client has tax liabilities to the

3000B’s13ap niepen CLHA (nmomatkoswii pesuaent CIIIA),
Kimienr Hamae baHkKy OmHO3HAUHy 3rofy Ha Iepenady
Bankom indopmanii mono Kiienra, Oyap-sSKoro paxyHKy
Kiienra, ska MicTuTh OaHKIBCBKY TAEMHHIIO  Ta
nepcoHanbHi AaHi (iHdopMarmis npo ¢izndHy ocody adbo
iHpopMaris, mo cTocyeThcs (i3UIHOT 0codm, 30Kpema:
mpisBumie, iM’s, 1O 0arbKOBi, JaTa HapOJHKCHHS,
nonatkoBuii Homep CIIA, aapecu Tomo), IlomaTkoBiit
cryx0i CIIA 3a ymMmoB Ta y BHNamKax, mepeaOadeHux
3akonamun  Cnomyuennx  IlrariB  Amepukun  «lIpo
BIJIMOBI/IHICTh 1HO3EMHHX PAaxXyHKIB BUMOTaM TOJaTKOBOTO
sakoHomascTBay (Foreign Account Tax Compliance Act)
«IIpo moaTKOBI BUMOTH IO 1HO3EMHHX PaxyHKiB» (Hamami —
«FATCA»). KiienT migTBepIXy€ HasSBHICTD 3rOAM
¢izmuaNx oci0 Ha mepemauy baHkOM iX TNepcoHaIBHUX
nauux [logaTkoBiit cimyx6i CLIA.

Y Bumaaky 3apaxyBaHHS Ha paxyHok KirieHTa KOIITIB,
mkepenom noxomkeHHs skux € CHIA, Kiient Hanae banky
JIopy4eHHsI (MpaBo) Ha 3MIWCHEHHS TOTOBIPHOTO CITHCAHHS
30% Big CyMH IUIATEXKy Ta MepepaxyBaHHs I Ha PaxyHOK
[onatkoBoi cmy:xkom CIHIA 3a ymoBu, skmo Kiient
Bi/IMOBHMBCS TOBIIOMHUTH baHK Tpo HasABHICTh B HBOTO
mogarkoBoro crarycy CIHIA, a6o, skmo Kiienr e
(biHAHCOBOIO YCTaHOBOIO, sIKa HE JIOTPUMYETHCS BHUMOT
FATCA.

Kmierr 3000B’s3ammii  mpoindopmyBatm  baHk  mpo
HaOyTTs/3MiHy craTycy mojaatkoBoro pesuzaeHra CIIA Ta
Hajath baHKy BIiAMOBIAHI MIiATBEPKYIOYi JTOKYMEHTH
MpOTATOM 15-TH pOoOOYMX JHIB 3 MOMEHTY HAaCTaHHS TaKUX
3MiH.

USA (US tax resident), the Client expressly gives the Bank
a consent for the Bank's transmission of information about
the Client, any Client's account containing bank secrecy
and personal data (information about an individual or
information, including the following: surname, first name,
patronymic, date of birth, US tax number, address, etc.), to
the US Internal Revenue Service, in the circumstances and
in cases stipulated by the Laws of the United States of
America Foreign Account Tax Compliance Act “On tax
requirements for foreing accounts” (hereinafter - FATCA).
Client confirms the consent of individuals for the Bank to
transmit their personal data to the US Internal Revenue
Service.

In case of transfer to the Client's account of funds
originating from the United States, the Client gives the
Bank an order (right) to effect a direct debit transfer of 30%
of the amount of the payment and transfer it to the US
Internal Revenue Service, provided that the Client has
refused to notify the Bank of the availability thereof US tax
status, or if the Client is a financial institution that does not
comply with FATCA requirements.

The Client is required to inform the Bank of
acquiring/changing the status of the US tax resident and
provide the Bank with relevant supporting documents
within 15 working days from the date such changes occur.
When executing the Client's instructions for transferring
funds from the Client's account, the Bank shall not be liable
to the Client, his counteragents for any retention,
restriction, blocking of funds by correspondent banks,
including if such consequences are related to the




IIpu BukoHaHHI nopydens KiieHTa monmo mepepaxyBaHHS
KOIITIB 3 paxyHKy KiienTa BaHk He Hece BiNOBIIANBHOCTI
nepen Kiientom, iioro KoHTpareHTamu 3a OyIb-sKi
yTpUMaHHs, OOMEXEeHHsI, OJIOKyBaHHS KOINTIB OaHKaMH-
KOPECTIOHICHTAMH, B TOMY YHCII, SKIIO TaKi HACIIIKH
MIOB’A3aHi 13 BUKOHAHHAM OaHKOM-KOPECIOHJIEHTOM BHUMOT
FATCA, a Ttakox 3a OyIb-sKi TIOB’si3aHi 3 UM 30UTKHU Ta
BUTPATH.

compliance of the correspondent bank with FATCA
requirements, as well as any related losses and expenses.

12. 3ANOBITAHHSA JETCAJIBALIT
(BUIMUBAHHIO)  JIOXOJIB, OJEPKAHMX
3JIOYMHHNM HLISTXOM

12. PREVENTION OF LEGALIZATION
(LAUNDERING) OF PROCEEDS FROM CRIME

12.1. Kiient 3000B’s3aHMN HamgaBaTH Ha 3amuT baHKy
(mrcpMoBHil abo ycHuit) iHoOpMaIliio Ta JOKyMEHTH, SIKi
bank Mae mpaBo BumaraTu Bing KiieHTa BimoBigHO 10
3akoHy VYkpainm «lIpo 3amoOiranHs Ta TOPOTHAIIO
Jerajizamii (BiIMHBaHHIO) TOXOIB, OeP KaHUX 3JTOUNHHAM
ouisixoM, (iHAaHCYBaHHIO TEpOpU3MY Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0Oi MacoBOTO 3HHUILEHHS», B CTPOK HE
mi3Hime 3-X poboumx AHIB i3 A, Komu KilieHT oTpuMmaB
Takuii 3anuT Big banky.

12.2. baHk Mae mpaBo B OJHOCTOPOHHBOMY TOPSIKY
JIOCTPOKOBO  posipBatu  JloroBip Ta/abo  BiAMOBHTH
(3ynmuunTH, pu3ynuEATH) HagaHHsA Kiieaty bankiBchKoi
MOCIYTH, B TOMY YHCII IIOAO 3AiHCHEHHS pO3paXyHKOBHUX 1
KacoBHX omepauid Ta/abo 3akputu paxyHok KiieHta y
BHIIaNKaX, IepeabadyeHnX  3aKOHOAABCTBOM  Ta/abo
JoroBopom, 30kpema (aje He 0OMEXYIOUNCh ITHM):

- IpU HasgBHOCTI ()aKTiB, IO CBIAYATH NPO MOPYIICHHS
KitieHTOM 3akoHOmaBcTBa YKpaiHW, OaHKIBCHKHX IIPABHIT;

- y pa3i BUHUKHEHHsI CYMHIBIB y IIHCHOCTI pO3paxyHKOBO-
KacOBHX JOKYMEHTIB Ta 3aKOHHOCTI ITPOBEICHHSI OIepalliii;

- TIpU BIOAMOBI Yy HaJaHHI, HEHaJaHHI a00 HEHaJaHHI
KrnientoMm y BcraHoBieHuil B muchMOBid BHMO3i banky
CTPOK BIJJOMOCTEW YHM JOKYMEHTIB, sIKi baHk Mae mpaBo
BuMaraTd, a00 YMHCHOTO HQJaHHSI  HENpPaBIMBUX
BioMoOcCTe mpo cebe, HEOOXiTHMX AJS 3’SICYBaHHS HOTO
0co0H, HEBIAMIOBIAHICTH MpoBeneHHs (PiHAHCOBOI omeparrii
cyTi nistebHOCTI KitieHTa, fioro (piHaHcoBOMY CTaHy, a TAKOX
y BUNAJKy BCTaHOBICHHS, IO Taka OIepalis MICTUTb
O3HaKHM ormepalii, sika msrae ¢iHaHCOBOMY MOHITOPHHTY
BimmoBimHO a0 3akoHy Ykpaimm «lIpo 3amobiranHs Ta
MPOTHUIKO Jieramizaiii (BIIMUBAHHIO) JIOXOJIB, OJCPMKAHUX
3MI0YMHHUM  LUIIXOM, (iHAHCYBaHHS TEpPOpU3MY Ta
(biHaHCYBaHHIO  PO3MOBCIOJUKEHHS  30poi  MacoBOro
3HUIICHHS»;

- y BUMajkax nepeabadeHux crtarreio 15 3akoHy YkpaiHu
«IIpo 3amobiranHs Ta MPOTHIIIO Jieraiizarmii (BiIMHBaHHIO)
JIOXOMIB, OJCPXKAHUX 3JOUYNHHUM IIITXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHSI 30poi
MacOBOTO 3HHUILECHHS».

12.3. KitieHT po3yMi€ i UM TOTOKYEThCS 3 TUM, 1110 baHk
€ cy0’eKTOM TEpBUHHOTO (iHAHCOBOTO MOHITOPHHTY i
3000B’s3aHUH HalaBaTH BiJNOBIHOMY YIOBHOBa)KEHOMY
oprany nepxaBu iH(opMarito mpo (iHAHCOBI ormeparii
Kiienra, mo migmsraiots (piHAHCOBOMY MOHITOPHHTY, Ta
3MIACHIOBATH 1HINI mepeadadeHi 3aKOHOJABCTBOM JIii,
MOB’s13aHi 3 MOHITOpHHTOM (iHaHCOBHX omepauii Kiienra,
B TOMY YHCII BiIMOBHTH B 3IiHCHEHHI 0OCITyTrOBYBaHHS
KitienTa Ta/abo B 3nificHeHHi ¢inaHcoBO1 onepariii Kiienra,

12.1. The Client is obliged to provide, at the Bank's request
(written or oral), information and documents which the
Bank has the right to request from the Client in accordance
with the Law of Ukraine "On prevention and counteraction
to legalization (laundering) of the proceeds from crime,
terrorist financing and financing of the proliferation of
weapons of mass destruction”, in the term not later than 3
working days from the day when the Client received such
request from the Bank.

12.2. The Bank has the right to unilaterally terminate the
Agreement and/or refuse (stop, suspend) the provision to
the Client of the Banking Service, including for performing
settlement and cash transactions and/or close Client’s
account in cases stipulated by the Legislation and/or the
Agreement, including, but not limited to:

- if there are facts indicating that the Client has violated
Ukrainian legislation, banking rules;

- in case of doubt in the validity of settlement and cash
documents and the legality of operations;

- in case of refusal to provide, not giving or not providing
the Client with the information specified in the written
request of the Bank for information or documents which
the Bank has the right to demand or the intentional
submission of false information about himself necessary
for the determination of his person, the inconsistency of
conducting a financial transaction with the essence of the
Client's activities, his financial condition, as well as in the
event that such an operation contains the features of an
operation subject to financial monitoring in accordance
with the Law of Ukraine "On prevention and counteraction
to legalization (laundering) the proceeds from crime,
financing terrorism and financing of the proliferation of
weapons of mass destruction."

- in the cases provided for in Article 15 of the Law of
Ukraine "On Prevention and Counteraction to
Legalization (Laundering) of Proceeds from Crime,
Financing of Terrorism and Financing of the Proliferation
of Weapons of Mass Destruction".

12.3. The Client understands and agrees that the Bank is the
subject of initial financial monitoring and is obliged to
provide to the relevant authorized state body information
on financial transactions of the Client subject to financial
monitoring and to carry out other actions stipulated by the
legislation related to the monitoring of financial operations
of the Client, including the refusal to perform the servicing
of the Client and / or in the performance of a financial
transaction of the Client, if the Bank, at its own discretion,
has suspected that such an operation will contain the signs
that are legally subject to financial monitoring and/or




Ko y baHky, Ha HOro BIacHWi po3cy, BUHHUKIIA Mi103pa,
10 Taka omepallis MIiCTUTh O3HAKH TaKoi, IO 3TiAHO 13
3aKOHOM MiJuiArae (iHAHCOBOMY MOHITOPHUHTY Ta/abo
MOpYyIIye 3aKOHOJNABCTBO MO0 MPOTHIIi Jeramizamii
JIOXO[IIB, OJEP)KAaHUX 3JIOYMHHUM MUIIXOM. B Takux
BUMaaKax baHK 3BIIBHIETHCS BiJl BIAMOBIAAIBLHOCTI (B TOMY
YUCIi BiJ CIUIAaTH TieHI Ta 30WTKIB) 3a BIIMOBY Bij
3MIHCHEHHS obcimyroByBaHHs ~ Ta/ab0  BHUKOHAHHSA
BiAMOBITHOT (hiHaHCOBOI omepartii Kiienra.

violate the legislation on combating the legalization of
proceeds from crime. In such cases, the Bank shall be
released from liability (including the payment of penalties
and losses) for the refusal to service and / or execute the
relevant financial transaction of the Client.

13. HEPCOHAJIBHI JAHI

13. PERSONAL DATA

13.1. S, BnacHuk mepcoHaIbHHUX NaHUX*, TOBIIOMJICHHI
npo MeTy 00poOku baHkoM MOiX MEpCOHAIBHUX NaHHUX
(Obynp-s1xa iHGopMaris npo (izudHy 0coly, B TOMY YHCIII,
OJIHAaK HE BUKJIIOYHO iH(OpMAaIIis 1m010 Ipi3BUIA, iIMEHI, 110
OarpKkoBi, iH(opMalii, sika 3a3HadyeHa B macrnopti (abo B
1HIIOMY JTOKYMEHTI, 110 MOCBiT4Yy€e 0c00Y), peecTpaliifHoro
HOMEpy  OOJiKOBOI  KapTKH  IUTaTHUKA  IOJATKIiB,
IPOMAJISTHCTBA, MICIIsl IPOXKUBAHHS a00 mepeOyBaHHsI, MICIIS
poOoTH, mocaau, HOMEPIB KOHTAKTHUX TesedoHiB/(akcis,
aZipecu eJeKTPOHHOI MOWITH, TowIo, Haxall — IlepcoHanbHi
naHi), a came: 37ilicHEHHS baHKOM CBO€i (iHAHCOBOTO-
TOCTIIOAAPCHKOI IisUTBHOCTI, MPONOHYBaHHs Ta/ab0 HaJaHHS
MMOBHOTO Koia mociyr bankom Ta/abo TperimMu ocobamu
(oco0wu, 3 sskumu bank nepebyBae B TOTOBIpHUX BiTHOCHHAX
ta/abo unenn ['pymu OTII, nanani — Tpeti ocobu), y Tomy
YHUCITI TUITXOM 3/I1HCHEHHS NPSIMUX KOHTAKTIB i3 BiiacHukom
MEPCOHAIBHUX IaHUX 3a JONOMOIrol0 3aco0iB 3B S3KY,
3axucTy baHkoM CBOiX IpaB Ta iHTEpeciB.

[Mignucannsam 3asBu-aHkeTn BracHUK epcoHanbHUX TaHUX
Hajae baHky CBOI0O OIHO3HAa4YHy 3roly Ha Iepenady
(mommpenHst), 'y  T.4.  TPaHCKOPJIOHHY,  baHKOM
[epconanpnux nanux TperiM ocobam, 3MiHY, 3HUIICHHS
IlepconanbHux naHux abo OOMEXEHHS AOCTYIy A0 HHUX
BIAMOBIMHO 10 BUMOTr 3akoHy Ykpaiam «lIpo 3axwmcr
MEepCOHANBHUX JaHux» (Hagami — 3akoH) Ta 0e3
HEOOXiAHOCTI HajaHHS BacHUKY NEpCOHaNbHUX JaHHUX
MIUCbMOBOTO IIOBIIOMJICHHSI PO 3IiMICHEHHS 3a3HAYCHHMX
Ui,

[Mignucannsam 3asBu-aHkeTn BracHUK nepcoHanbHUX TaHUX
MiATBEPIUB, 110 B MOMEHT 300py llepcoHanbHUX IaHMX,
bank moBimomuB #Horo mpo Bojoximbnsg llepcoHampHHX
JaHMX, PO CKJIaJ Ta 3MICT 3i0panux [lepcoHabHUX TaHUX,
Ipo TpaBa, nepeadadeHi 3aKOHOM, PO MeTy 300py HOro
ITepcoHambHUX MaHWX Ta 0Ci0, SKUM TEPETalOThHCS HOTO
[epconanpHi naHi.

[lignucannsam 3asBU-aHKEeTH, BracHUK TepCOHATBHHUX
JaHUX Hajae 3rogy baHKy Ha TOMMpEHHS HOro
MePCOHANFHAX NaHWX TP BU3HAUCHI Ta OTOJIOMICHHI
pe3ynbTaTiB akuiif, po3irpaimiB 4Yu IiHIIUX 3axOfiB, SKi
poBOINUTH baHK, a TAKOXK MiATBEPIKYE, L0 MOBIIOMIICHUH,

13.1. I, the Owner of Personal Data*, has been notified of
the purpose of processing by the Bank of my personal data
(any information about an individual, including, but not
limited to, information on the surname, name, patronymic,
information given in the passport (or in another identity
document), registration number of taxpayer's registration
card, citizenship, place of residence or stay, place of work,
position, contact phone/fax number, e-mail address, etc.,
hereafter - Personal Data), namely: realization by the Bank
of its financial and economic activities, offering and/or
providing a full range of services by the Bank and/or third
parties (persons with which the Bank is in contractual
relations and/or members of the OTP Group, hereinafter
referred to as Third Parties), including through direct
contacts with the Owner of personal data using means of
communication, protection of the Bank by its rights and
interests.

By signing the Application Form, the Owner of the
personal data gives the Bank his unequivocal consent to
transfer (distribution), including transfrontier, by the Bank
of Personal Data to Third Parties, modification, destruction
of Personal Data or restriction of access to it in accordance
with the requirements of the Law of Ukraine "On protection
of personal data” (hereinafter - the Law) and without the
need to provide the Owner of the personal data a written
notification about the implementation of these actions.

By signing the Application Form, the Owner of the
Personal Data has confirmed that at the time of collection
of Personal Data, the Bank informed him of the owner of
the Personal Data, the composition and content of the
collected Personal Data, the rights provided by the Law, the
purpose of collecting his Personal Data and the persons to
whom it is transmitted.

In case of holding of shares or drawings by the Bank, the
Personal Data Holder is informed that upon the
determination and announcement of the results of the
shares or drawings, his name, surname and patronymic may
be distributed by the Bank to an indefinite number of




o0 MpU BU3HAYEHI Ta OTOJOIICHHI pe3yNbTaTiB aKIiH,
po3irpaliiB 4M iHIIKWX 3aX0JiB, HOTO MPI3BUIIE, IM s Ta TO-
0aTpKOBi, MOKYTh OyTH MomupeHi bankoM HeBU3HAUYEHOMY
KOJy Oci0, 30KpeMa, aje HEBHKIIIOYHO, IHIIUM yYacHUKaM
aKIIii, po3irpariB 9u iHIIUX 3aX0IiB.

[MignmucanHsm 3asBH-aHKETH, BlacHUK TIEPCOHAIBHHUX
JaHUX HaJga€ Ta MIATBEPIKYE CBOIO 3TOJYy Ta Halae
0€3BINKIIMIHUHN Ta 0€3YMOBHHMN JO3BLI (IPaBo):

- banky, Oneparopy MOOITEHOTO 3B 3Ky Ta YKpaiHCHKIH
MDKOAHKIBCBKIA Acomjamii 4YieHIB IUIATDKHUX CHCTEM
«EMAy (https://www.ema.com.ua/about/), Bmacauky EMA
Anti Fraud Hub (AFH), depe3 skmidi TPOBOIUTHCS
MiXramy3eBuid OOMIH JaHUMH Ta iX TpaH3UT i3
3actocyBaHHsM APIL, - Ha 00poOneHHA iH(oOpMaLii mpo
HaJaHHA Ta OTPUMAaHHS MHOIO (MeHi) TeJIeKOMYHIKaIliHHIX,
0aHKIBCHKUX, (PIHAHCOBUX Ta CYIYTHIX IIOCIYT, 3 METOIO
OTpHMaHHA MHOIO NociIyT baHKy Ta 3aXUCTy MOIX iHTEepeciB
BiJ] MIaxXpalChKHX JIid 3 00Ky TpeTix ocio.

- 3milicHoBaTH bankom (ikcarirto (3amuc) y cmoci0,
BU3HaUeHHUH baHKoM, ycix 0e3 BUHATKY Telne()OHHUX PO3MOB
Mik BracHukoM mepcoHanbHHUX JaHUX Ta baHKOM;
3miiicHioBaTH bankom (orto3iiomkn Ta/abo Bimeodikcarriro,
BiJIEOCTIOCTEPEIKEHHSI BllacHHKA MEepCOHANBHUX JAHHUX i
yac HaJaHHSI/KOPUCTYBaHHS OaHKIBCHBKMMH MOCIyraMHu
banky; BukopucroByBatn bankom Taki dororpadii, aymio-
Ta BileoMaTepiaan B SKOCTI JTOKa3iB.

BracHUK TepCOHANBHUX JaHHMX MIiATBEPIXKYeE (TapaHTye),
mo IlepconanbHi mani (i3muHUX O0CiO, SAKI MEPENAIOTHCS
banky, 3MHCHIOETHCS 3a 3TOJ0I0 TakKuX (HI3UIHHUX OCi0, SIKi
MOB1IOMJIEHI TIPO BiZIOMOCTI, 3a3HaueHi B 4.2 cT.12 3akoHy.
*BnacHuk nepcoHanbHuX naHux — Kiient/JloBipena ocoba
Kiienra.

persons, in particular, but not exclusively, to other
participants of shares or draws.

By signing the Application Form, the Owner of personal
data provides and confirms his consent and provides
irrevocable and unconditional permission (right):

- the Bank, the Mobile Operator and the Ukrainian
Interbank Association of Members of Payment Systems
"EMA" (https://www.ema.com.ua/about/), the owner of
EMA Anti Fraud Hub (AFH), through which the
intersectoral data exchange and their transit using the API,
- to process information on the provision and receipt by me
(me) of telecommunications, banking, financial and related
services, in order to obtain the Bank's services and protect
my interests from fraud by third parties.

-to record (record) the Bank in the manner determined by
the Bank, all without exception telephone conversations
between the Owner of personal data and the Bank; to carry
out photographing and / or video recording, video
surveillance of the Owner of personal data during the
provision / use of the Bank's banking services by the Bank;
use such photographs, audio and video materials as
evidence by the Bank.

The Owner of personal data confirms (guarantees) that the
Personal data of individuals, which are transferred to the
Bank, is carried out with the consent of such individuals
who have been notified of the information specified in Part
2 of Article 12 of the Law.

*Owner of personal data is the Client / Client's authorized
person.

14. BPEI'YJIIOBAHHSA CIIOPIB

14. SETTLEMENT OF DISPUTES

14.1. Bynp-siki cynepedku, po30iKHOCTI, BUMOTH abo
IpeTeHsii, 1o BUHHUKaOTh 3 [loroBopy po3risizaroTbes
[UISIXOM ~ TIPOBEJICHHSI I[IEPErOBOPIB, a y  BUIAJKY
HEIOCATHEHHS 3r0/I - B CY/IOBHX OpraHax Ta B HOPSIKY,
BH3HAYEHOMY 3aKOHOAABCTBOM Y KpaiHH.

14.2. JIoroBip peryoeThCsi MpaBoM Y KpaiHH.

14.1. Any disputes, disagreements, claims or reclamations
arising out of the Agreement shall be considered through
negotiation, and in case of failure to reach agreement, in the
judicial authorities and in the manner prescribed by the
legislation of Ukraine.

14.2. The Agreement is governed by the law of Ukraine.

15. HOBIJOMJIEHHSA

15. NOTIFICATION

15.1. Tlosimomnenns banky, mo crocyrotrbcsi Kitienris
baHKy i HE MiCTUTB BiJIOMOCTEMH, 1110 CTAHOBJIATH OAHKIBCHKY
TAEMHHIIO Y¥ KOH}iaeHiHy iHpopmarito Kimienra, moxe
OyTH HampaBjicHO BaHKOM NIISXOM PO3MIIIEHHS TaKOro
noBioMyIeHHs y BiamineHi banky ta/abo na OdiuiliHoMy
caiiti bamky. KiieHT 3000B’A3y€ThCSI  CaMOCTIHHO
O3HAHOMJIIOBATUCS 3 TMOBIJOMJIGHHSAMH  baHKy, 10
po3MiLIyIoThes y Binaineni banky ta/abo Ha OdiniiiHomy
caiiti banky, ane He piame Hix 1 pa3 Ha MicSIIb.

Iami moBimomiteHHsl, o Hamparise ogHa CTopoHa iHIIIN
(maganmi — I[loBimomiieHHs), MOBMHHI OyTH 3[ilicCHEHI B
mUchMOBi  GopMi 1 OyAyTh BBaKaTHUCS HANpPaBICHUMHU
HQJIE)KHUM UYHHOM, SIKIIO BOHHU BiAIIPaBJIEHI IOIITOBUM
3B’SI3KOM  (PEKOMEHJOBaHMM  JIUCTOM,  JINCTOM 3
OTOJIOIIEHOIO IIHHICTIO 3 ONKUCOM BKJIAJAEHHS a00 1HIINUM
JUCTOM, JOCTaBKa SKOro MoOXe OyTH JOKYMEHTaJIbHO
HiATBEpPKEHA), JOCTaBJICHI 0COOHCTO onHiero i3 CTopiH
iHIi# CTOPOHI 4M Kyp’ €PChKOIO TOCTaBKOIO.

bank nanpasise IloBimominenns Ha aapecy Kiienra, sika
3azHadeHa Kimentrom y  3asBi-aHkeTi AK  adpeca

15.1. Notification of the Bank relating to Clients of the
Bank and contains no data constituting bank secrecy and
confidential information of the Client, could be sent by the
Bank by placing this notification in bank branches and / or
on the official website of the Bank. The Client undertakes
to independently familiarize himself with the Bank's
notifications placed at the Bank's office and / or on the
Bank's Official Website, but not less than once a month.
Other notifications, one party send to the other (hereinafter
- Notification), must be concluded in writing and are
deemed sent properly if they are sent by post (registered
mail, letter of declared value with a list of enclosures or
other letter, delivery of which can be documented),
delivered in person by one Party to the other Party or by
courier delivery to the addresses of the Parties indicated in
the Application Form, unless otherwise specified in the
Agreement or Rules.

The Bank shall deliver Notice to the Client’s address stated
in the Application form as the place of residence/actual
place of residence (or place of temporary location in the
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nposcusanHa/aopeca GaKmuunozo Micysa RpOHCUGAHHA
(abo micye mumuacosozo nepedysanHs Ha mepumopii
Ykpainu (0na nepezudenmis)). Y Bumanky, skuio Oyab-
SIKUH IHIIAHA JOKYMEHT, 110 MiCTHUTh BiIOMOCTI IIPO aipecy
MIPOKHUBaHHs/aapecy (HaKTHIHOTO MicIid MpoKuBaHHS (a00
Miclle THMYacoBOTO IepeOyBaHHS Ha Tepuropii YKpaiHu
(mns vepesuneHTin)) noxanuii KiienroM o banky mi3Hirie

HDK  3asBa-anketa, To  IloBimomutenns  Kiienty
HaJCHIar0ThC baHKkoM 3a ajipecoro, 1110 3a3HaueHa y TAKOMY
JOKYMEHTI.

15.2. TloBimomnenHs oxHiei CTOPOHM  BBAKAETHCA

omepkanuM iHMO CTOPOHOI B JEHb, 3a3HAYCHUH B
KBHUTAHIII Y1 1HIIOMY JTOKYMEHTI i3 IITEMITEIeM/BiAMITKOIO
BiJUIIJICHHS! MOLITOBOTO 3B’SA3KY a00 CIIy>)KOM Kyp’ €pChKOi
JOCTaBKH, OTPUMAaHUM BianpaBHuUKoOM I[loBimomieHHs, npo
BiampaBieHHs [1oBiqOMITEHHS.

[NoBimomieHHs, AocTaBieHi Tenerpadom, mo Temeraimy,
tenedakcy, (akcy, SKIIO IHIIE HE JOMOBIEHO MIX
CropoHamu, HOCSTH MOTIEPEAHIN XapaKkTep 1 MOBUHHI OyTH B
MOJAJbIIOMY HANpaBJiCHI BIAMOBIHO JO BUMOI IIBOTO
MYHKTY.

15.3. Hlngxom mignucanda Kiieatom 3asgBu-aHKETH
OCTaHHIN Hajgae mMpaBo baHKy Ha PO3MOBCIOKEHHS Hepes3
CJIEKTPOHHI Ta momToBi agpecu Kiienta abo muisixom
BiampaBiaeHHA  SMS-MOBITOMIIGHE 32  PEKBI3HTaMH,
noBimomnennmMu  banky — Kimientom,  iHpopmarmiitHux
MOBiIOMJIEHb 03 Oyb-IKOr0 JOAAaTKOBOTO IOMEPEIHBOTO
MOBiIOMJIEHHS! BaHKOM PO Take pOo3MOBCIOHKEHHS, B TOMY
YUCII 13 3aJlyd4eHHSAM TpeTix oci0. Jlo TakuxX MOBiIOMIICHB
MOKE HaJekaTH OyIb-ska iH(popMalis, IO CTOCYETHCS
HoroBopy abo moB’si3aHa 3 HOro BUKOHAHHAM, abo He
crocyeTbesi JloroBopy, 30KpemMa, aje He BHUKIIOYHO, II0J0
MPOBEJICHHS aKIliid, BIPOBAJKCHHS! baHKOM HOBUX MOCIYT
Y¥ TPOAYKTIB, a TAaKOXK iH(pOpMAallis MPO TMOCIYTH TPETiX
0ci0, Mo TOB’s3aHI 3 MOCIyraMH Ta MPOAYKTaMu baHKy
ToII0. baHk He Hece BiMMOBITANBHOCTI 32 PU3UKH, TIOB’ sI3aH1
3 BiANpaBKOw0 iH(GOpMAIll BHIIECBKa3aHUMH KaHAJIaMHU
3BSI3KY, B TOMY YHMCIIi, SIKIIO HallpaBiieHa iHdopMarlis MOKe
CTaTH BiJJOMOIO TPETIM 0cobam.

15.4. KiieHnT Hazae cBolo 3rofy Ha Te, 10 baHK Mae mpaBo
TeneOoHyBaTH HOMY, HAmpaBisiTH BiZOMOCTI MpPO CTPOK
BUKOHaHHS Ta po3Mip Horo 3000B’s3aHb mepen bankowm,
HapaxyBaHHs, BHKOHAHHS/HeHAIEKHE BUKOHAHHS KitieHTOM
CBOIX 3000B’s13aHb 3a Jlorosopowm, iHImny iHpopMaIlio Ta
MOBiIOMJIEHHS, TOB’sA3aHi / mepenOaueni [loroBopom, a
TaKOXX KOMepmiiHi mpomro3unii banky Ta pekimamHi
MaTepiai 3a JIOMOMOIOI0 TIIOIITOBUX BiJNpaBlieHb Ta
JIMCTIB-3BEpHEHb, EIEKTPOHHUX 3aco0iB 3B’s3Ky, SMS —
MIOBiIOMJICHB, TOIIO Ha ajipecu / HOMepH TeleOHiB, afpecu
enektponHoi momtu. [lpu eomy KitieHT Hece BCi pu3ukw,
OB’ s13aHi 3 THM, 110 HanpasieHa bankoM iHdopmais crane
JNOCTYIHOIO TpeTiM ocobaM. B Toii ke uac, BuacHa JjocTaBKa
SMS - noBimoMieHs HE MOXKe OyTH rapaHToBaHa baHkoM,
OCKIUJILKH BOHA 3aJIEKUTH Bijl IEKIIHKOX YHHHHUKIB, TAKHMX SIK:
Tpadik B Mepexi MOOITBHOTO 3B'SI3KY, MicLE3HAXOKEHHS
MoOuThHOTO Tenmedony KiieHTa B Mekax MOCSKHOCTI, Y
POYMIHTY, a TaKOX YW BBIMKHEHUH MOOUIbHHI TenedoH
Kiienra. baHk He € onepaTopoM MOOITEHOTO 3B'SI3KY, 1 TOMY
HE MO’KE TapaHTyBaTH AOCTaBKy SMS - moBigmomienb. bank
JOKJIaJIa€ BCIX 3yCUIIb JUISl CIPUSIHHA LIBHIIKOMY YCYHEHHIO
300iB y po0oTi mocayru SMS-iHbopMyBaHHS.

territory of Ukraine (for non-residents)). If the Client
furnishes any other document with information about the
place of residence/actual place of residence (or place of
temporary location in the territory of Ukraine (for non-
residents)) to the Bank later than the Application form, then
the Bank shall send Notices to the Client to the address
stated in such document.

15.2 The notice of one Party shall be deemed to have
been received by the other Party on the day specified in the
receipt or other document with the stamp / mark of the post
office or courier service received by the sender of the
Notice on the dispatch of the Notice;

Notification, delivered by telegraph, teletype, telex, fax,
unless otherwise agreed between the Parties, are
preliminary and must be further submitted pursuant to this
clause.

15.3. By signing by the Client of the Application Form, the
latter grants the Bank the right to distribute via the
electronic and postal addresses of the Client or by sending
SMS-messages under the requisites communicated to the
Bank by the Client, of information messages without any
additional advance notice by the Bank of such distribution,
including with the involvement of third parties. Such
communications may include any information relevant to
or related to the Agreement, or not relating to the
Agreement, including, but not limited to, the conduct of
shares, the introduction by the Bank of new services or
products, as well as information about third party services
related to the services and products of the Bank, etc. The
Bank is not responsible for the risks associated with
sending information through the above communication
channels, including if the information sent can become
known to third parties.

15.4. The Client agrees that the Bank has the right to call
him, send information about the term of execution and the
amount of his obligations to the Bank, charging, execution
/ improper execution of the Client's obligations under the
Agreement, other information and notification related /
provided by the Agreement, as well as commercial offers
of the Bank and advertising materials by means of postal
means and letters of appeal, electronic communications,
SMS-messages, etc. to addresses / telephone numbers, e-
mail addresses. In this case, the Client bears all the risks
associated with the fact that the information sent by the
Bank will be made available to third parties. At the same
time, timely delivery of SMS messages can not be
guaranteed by the Bank, since it depends on several factors,
such as: traffic in the mobile network, the location of the
mobile phone of the Client within reach, in roaming, or
whether the Client’s mobile phone is enabled. The Bank is
not a mobile operator, and therefore can not guarantee the
delivery of SMS messages. The Bank makes every effort to
facilitate the rapid elimination of failures in the work of
SMS-informing services.




15.5. KiienT Bu3HaE, 1m0 Ha JO0cTaBKY SMS NOBiTOMIICHHS Y
OyIb-SIKH YaC MOXYTh HECIIPUSITIUBO BIUTMHYTH MIPOOJIEMHU
3 Mepexker0 MOOITBHOTO 3B'S13KY, (hOpc-MakOpHi 0OCTaBHHH,
BKITIOUAIOYH 0e3 00MeXeHHS BTPYYaHHS B IJIONTY MTOKPUTTS
Mepexi. bark He Hece BiamoBigampHOCTI iepen Kimientom 3a
OyIb-sKy BTpaTy, MOMIKOKCHHS ab0 BUTpaTH, MOHECEHI
KrientoMm mpssmMo abo moGiuHO, B pe3ynbTaTi OyIOb-SKHX
TPYIHOIIIB, IO BUHHUKIIH Y TIpOBaiiepa mociryT MOOIIEHOTO
3B"s13Kky Kimienra.

15.6. Kiient Hanmae no3Bin BaHKy BiJCHIIaTH BUIUCKH 3
paxyHKy depe3 BIiAKpUTHH KaHal Mepexi I[HTepHeT Ha
BKkazaHy KilieHTOM ampecy eIeKTpOHHOI TOINTH, SKY BiH
3a3HauuB y 3asBi-aHKETi B SKOCTI KOHTAKTHOI abo0 Mij Jac
TeneoHHOrO 13BiHKa 10 JIOBIAKOBOTO WEHTPY MicCis
TIPOXOKECHHS 111010} (D134 0)1 imeHTH KA. Bcro
BI/IMTOBIIaJIFHICTS 332 PO3TOJIOMICHHS MaHWX 0 paxyHKax
TpPeTiM o0co0am, IO BigOYJIOCS BHACIIJIOK HAJCHIIAHHS
BankoM BUNHCOK yepe3 BIIKPUTUN KaHAT Mepexki [HTepHeT
Ha BKaszaHy KiienToMm azapecy emektponHoi momtu, KiieHT
Oepe Ha cebe. Kmient miarBepmkye, mo bank momepenus,
o iHQopMmalis, sKa NepeacThcsl Ha aapecy eIeKTPOHHOI
TIOIITH, HE € 3aXUIIEHOI0 Ta MOXKE CTaTH BiJOMOIO TPETiM
ocobam 06e3 3romu bamky Tta Kiienta. bank He Hece
BIJIMOBIaJIbHOCTI 32 3aTPUMKHU TPU JOCTABIl €IEKTPOHHOT
TTOIIITH BHACITIIOK BUHUKHEHHS Mpo0JieM B Mepexi [HTepHeT,
a TaKoX 32 HEKOPEKTHE BHECECHHS €JICKTPOHHOI aJpecH i
yac TejaeOHHOTro 3BIHKA BHACIIOK BHHUKHEHHS MIPOOJIeM
B pobori Tenmedonii. B pasi BHHUKHEHHS BHIIE
nepepaxoBaHux MpoOieM baHK moOKIane MaKCHMalbHHX
3YCHWJIb JJIsl TX YCYHEHHS.

15.5 Client acknowledges that the delivery of SMS
notification at any time can be adversely affected by
problems with the mobile network, force majeure
circumstances, including without limitation of interference
with the network coverage area. The Bank is not liable to
the Client for any loss, damage or expense incurred by the
Client directly or indirectly as a result of any difficulties
encountered by the Client's mobile communication services
provider.

15.6. The Client authorizes the Bank to send account
statements through the open channel of the Internet to the
Client's specified e-mail address, which he noted in the
Application Form as a contact or during a telephone call to
the Call Center after completing the identification
procedure. the Client undertakes all responsibility for the
disclosure of data on accounts to third parties, as a result of
sending by the Bank of statements through the open
channel of the Internet on the specified Client's e-mail
address. The Client confirms that the Bank has warned that
the information transmitted to the e-mail address is not
protected and may become known to third parties without
the consent of the Bank and the Client. The Bank is not
liable for delays in the delivery of e-mail due to problems
in the Internet, as well as incorrect entering of the e-mail
address during a phone call due to the occurrence of
problems in telephony. In the event of the above listed
problems, the Bank will make the best efforts to eliminate
them.

16. CTPOK JIi JOIrOBOPY, 3MIHA JOI'OBOPY,
TAPU®IB TA IIPABUJI, PO3IPBAHHS 1IOT'OBOPY.

16. TERM OF THE AGREEMENT, AMENDMENT
OF THE AGREEMENT, TARIFFS AND RULES,
TERMINATION OF THE AGREEMENT.

16.1. KitieHT Mae mpaBo JOCTpOKOBO po3ipBatu Jlorosip abo
MPUMUHUTH Aito JloroBopy B 4acTuHi HajaHHA OAHKIBCHKOI
MIOCITYTH, UISIXOM TTOJIaHHS BiATOBIAHOI 3asBU PO BIIMOBY
BiJl OTpUMaHHs 0aHKIBCHKOI TOCIYTH, BiJl OTPUMAHHS SKHX
Kiienr mmanye BigMOBUTHCH, HE mi3HimEe HiX 3a 14
KaJICHJIAPHUX JIHIB JIO JTHSA TAKOTO PO3ipBaHHS, SKIIO 1HIIE
HE TMependauyeHo TMOJOKCHHSIMU BIAMOBIAHUX PO3ILTIB
JoroBopy, 10 pPEryiolOTh MOPSAJOK Ta YMOBH HaJlaHHS
oKpemoi OaHKiBchKoi mociyru. [Ipw 1pOMy 10 MOMEHTY
posipBanHs JloroBopy abo 110 MOMEHTY BiIMOBH BiJ
OankiBchkOi mociyrw, KiieHT 3000B's3aHHMI ITOTACUTH
Ooprosi 3000B’s13aHHA 3a JloroBopoM abo 3a00proBaHICTh
nepen baHkoMm, ska Morja BUHUKHYTH TPU HaJlaHHI
0aHKIBCHKOI MOCITYTH, Bi AK0i KITieHT BiqMOBISETHCS.

16.2. bank Mae mpaBo IOCTPOKOBO po3zipBatu Jlororip abo
OPUIUHATH  Jit0  JIoTOBOpY Yy TOpPSAKY BHU3HAYEHOTO
[IpaBunamu abo BiamoBigHUM JIOrOBOPOM B 3QJICHKHOCTI Bif
0CcOONMMBOCTEH HalaHHS BiqNOBiMHOI OAHKIBCHKOI MOCTYTH,
0¢e3 TTOSICHEeHHS TIPUYWH BiIMOBH.

bank wMae mpaBo, ane He 3000B’S3aHUI, HANpPaBUTH
noBimomiienHs: Kiienty npo Hamip posipBatu [orosip abo
TIPUTTUHUTH 1it0 JIoroBOpY B YaCTHHI HafaHHS OaHKiBCHKOI
MOCITYTH.

Y pa3i wHagicnmanHs bBankom KiieHTy mmceMOBOTO
MTOBIIOMJICHHS TIpO po3ipBaHHs JloroBopy, lorosip Oyme
BBAXKATHCh PO3ipBaHMM Ha 14-i KajeHIapHUU JIeHb 3 JTHS

16.1. The Client has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in the part of
providing banking services by submitting an appropriate
application for refusal to receive banking services from
which the Client intends to cancel no later than 14 calendar
days before the date of such termination, unless otherwise
provided by the provisions of the relevant sections of the
Agreement, which regulate the procedure and conditions
for the provision of a separate banking service. At the same
time, at the time of termination of the Agreement or until
the date of withdrawal of banking services, the Client is
obliged to repay the debt obligations under the Agreement
or an arrears with the Bank which could arise in the
provision of banking services which the Client refuses.
16.2. The Bank has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in
accordance with the procedure established by the Rules or
the relevant Agreement, depending on the specifics of
providing the relevant banking service, without explanation
of reasons.

The Bank is entitled, but not obliged, to send a notice to the
Client about the intention to terminate the Agreement or to
terminate the operation of the Agreement in terms of
providing banking services.

In case the Bank sends to the Client a written notice of
termination of the Agreement, the Agreement will be




BiampasiieHHs baHkoM 3a3HaueHoro moBizmomieHHS. 3
MeToro posipBaHHs JloroBopy baHk mae mpaBo 3akpuTH Bci
Bigkputi B banky paxynkm KiieHTa, 3aiuIIOK TpOIIOBHX
komTiB/bankiBchkux MeTanmiB (32 HasgBHOCTI) bank
TepepaxoBy€e Ha OKPEeMU paxyHOK B baHky Ta 00J1ikOBYy€ iX
Ha yMmoBaX, BH3HaueHux Tapudamu banky, 10 MOMeHTY
orpuManHs ix Kiientom B banky.

o momeHTy posipBanHs JloroBopy abo NpUITHHEHHS
HagaHHA OaHKIBCHKOi IIOCIYTH, SAKHA BHU3HAYEHUH Yy
noBinomienHi banky, KiieHt 30008 ' si3aHuii noracutu Oy ib-
sKy 3a00proBaHicTs nepeq bankowm, sika Moriia BUHUKHYTH
npotsroMm Aii Jloroopy abo 3a moromkeHHSM 3 baHkoMm B
YacTUHI  OaHKIBCHKOi  TOCHYTH, sIKa  [PHITUHIETHCS
HaznaBaTtucs Kmienry.

16.3. CtopoHu npuiinuid a0 3ronad, mo baHk Mae mpaBo
3YyMUHATH BUKOHAHHA omepamii/if 3a JloroBopom abo
BigMoBuTH KIlieHTY y BHKOHaHHI omeparii/ii ,BiAMOBUTHCS
Big JloroBopy Ta/abo 3akputH paxyHok KiieHTa, Ko €
MMJICTaBA MMJI03pW BBakaTtH, MmO (iHaHCOBa ormepartis/i
Krmienta moB’s3aHa/i 3 Jjeramizamiero  (BiZMUBaHHSM)
JNOXOAiB,  OJEpKaHUX  3JOYMHHUM  LUIIXOM,  abo
(iHaHCYBaHHAM TEPOPU3MY, a TaKOX Yy BHIIAIKY
HEMOXJIMBOCTI  TmpoBeneHHs  imeHTHdikamii  Kirienra
BIJMOBIAHO 0 YMHHOI'O 3aKOHOJABCTBA YKpaiHH, y TOMY
YUCIi, B pa3i HeHagaHHA KilieHTOM HeOOXiTHUX TOKYMEHTIB
9y BIiOMOCTEH JuIsi 3°sCyBaHHSA CyTi (3MICTy) WHOTO
JisTBHOCTI, (PIHAHCOBOTO CTaHy 4YM YMHCHOTO HaJaHHS
HETpaBAMBUX BIIOMOCTEH, a TaKOX, B pa3i HASIBHOCTI MpH
3niicHeHHI ineHTHdiKanil Ta/abo yrouHeHHs iH(opMarii y
Banky mimo3pu, moao HamaHHs KilieHTOM HenoCTOBIpHOI
iHpopmarii abo HaBMHUCHOTO NOJaHHs iHpOpMAaLii 3 METOIO
BBeJIcHHS baHk B omany.

16.4. bank mae mpaBo BigmoBuTH KilieHTY B YyKIIaZieHHI
HoroBopy, 3ayMinayy 3a co0ol0 MpaBo He KOMEHTYBaTH
CBOTr'O pilleHHs. baHk Mae nmpaBo BiAMOBUTH B IOTOMKEHHI
(He TpUUHATH 70) BUKOHAHHS 3asBHU-aHKETH/3asBH, TaK
camMo sk 1 BimMoBuTH KilieHTYy B HamaHHI Oyzb-sKOi
OankiBcbkoi mociyru. Taka(e) BiaMoBa / HENPUHHATTS /
HEHa/IaHHS, 30KpeMa, Moxke OyTu oOyMmoBieHa(e) Oy.b-
SIKOFO 3 HACTYNTHUX OOCTaBUH:

1) 3miHa cuTyanii Ha Mi>XOaHKIBCbKOMY BaJIIOTHOMY PHHKY
VYkpainun Ta/ab0 EeKOHOMIYHOI cHTyamii y KpeauTHO-
(hinaHcoBiif cucTemi YKpainu, Ta/ab0 KOH IOHKTYPH PHHKY
IPOIIOBUX pecypciB B YkpaiHi, Ta/ab0 NPUHAHATTS
YIOBHOB2)KEHUMHU OpraHaMu Y KpaiHi HOpMaTHBHHUX aKTiB,
10 MOKYTh HECITPUSATIIMBO BIUIMHYTHU Ha JisUTbHICTh baHKy
B cepi HaiaHH baHKiBCHKHX MOCIYT, BiICYTHICT y baHky
BUJIBHUX TPOILIOBHUX PECYPCiB, HEOOXIOHMX Uil HaJaHHA
BbankiBchKoi mociryru, Ta/abo

2)  HemOCTOBIPHICTb  HaJaHUX  JOKYMEHTIB  TIPO
miaTBepkeHHs (iHancoBoro crany Kmienra ta/abo iHmoi
iHpopMmanii (moxymeHrarii), mo Hamaerbcsa KirieHTOM;
Ta/abo

3) cyrreBe, Ha AyMKy baHky, moripmieHHs (piHaHCOBOTO
crany KiieHTa y NOpiBHAHHI 3 TUM, SIKUI iCHyBaB Ha JaTy
ykiagaeHas JloroBopy, Ta/a6o

4) HacTaHHS BHUIIA/IKy HEBUKOHAHHS YMOB JloroBopy Ta/abo
Oyap-siKoro 3 mpaBounHiB / goroBopiB banky 3 Kiientom
Ta/abo 3 Oyap-fKOI0 3 TOB’s3aHWX oci6 moxo KirieHra,
Ta/abo Oyap-IKOTO 3 JOTOBOpiB / mpaBounHIB KirieHTa 3
iHIUMH  QiHAHCOBO-KPEIUTHUMH  YCTaHOBAMH, IO €

considered terminated on the 14th calendar day from the
day the Bank sends the said message.

In order to terminate the Agreement, the Bank shall have
the right to close all Client's accounts opened at the Bank,
the balance of funds / Precious Metals (if any) shall be
transferred by the Bank to a separate account at the Bank
and accounted for by the terms specified by the Bank's
Tariffs until the moment of their receipt by the Client at the
Bank.

Until the termination of the Agreement or termination of
the provision of banking services specified in the notice of
the Bank, the Client is obliged to pay any debts to the Bank
which could have arisen during the term of the Agreement
or in agreement with the Bank in the part of banking
service, which provision to the Client is to be terminated.

16.3. The Parties agreed that the Bank has the right to
suspend the operation of the transaction under the
Agreement or to refuse the Client to complete the
transaction, to cancel the Agreement and/or to close the
Client's account, if there are grounds to suspect that the
financial transaction of the Client is related with
legalization (laundering) of proceeds from crime or
financing of terrorism, as well as in case of impossibility to
carry out identification of the Client according to the
current legislation of Ukraine, including, in case if the
Client does not provide necessary documents or data in
order to ascertain the essence (content) of his activity,
financial condition or deliberate misrepresentation, and, if
there is a suspicion of the Bank during the procedure of
identifying and/or clarifying the information on the
provision of untrue information by the Client or the
deliberate submission of information in order to mislead the
Bank.

16.4 The Bank has the right to deny the Client fir the

conclusion of the Agreement, leaving the right not to

comment on its decision. The Bank has the right to refuse

to accept (not accept) the execution of the Application

Form/Application, as well as to refuse the Client in the

provision of any banking service. Such refusal/non-

acceptance/failure to provide, in particular, may be due to

any of the following circumstances:

1) change in the situation in the interbank foreign

exchange market of Ukraine and/or the economic situation

in the credit and financial system of Ukraine and/or the

state of the market of cash resources in Ukraine and/or

adoption of normative acts by the authorized bodies of
Ukraine that may adversely affect the Bank's activities in

the sphere of providing Banking services, absence of the

Bank's available cash resources necessary for the

provision of Banking services and / or

2) the unreliability of the submitted documents confirming

the financial condition of the Client and/or other

information (documentation) provided by the Client;

and/or

3) significant, in the opinion of the Bank, deterioration of

the Client's financial position in comparison with the one

that existed on the date of the conclusion of the

Agreement, and/or

4) occurrence of a failure to comply with the terms and

conditions of the Agreement and/or any of the Bank's

deeds/agreements with the Client and / or any related




YMHHUMM Ha AaTy ykinazaeHHs Jlorosopy Tta/abo OymyTb
YKJIaZeHi CTOpOHAMH TaKHX JOTOBOpIB / TPaBOYMHIB
MpOTSroM CTPOKy il JloroBopy; Ta/abo

5) Oyap-ska(i) 3miHa(M) B 3alleBHEHHSX Ta TapaHTIsAX
Kitienra, Hamanux 3rigHo JloroBopy; Ta/abo

6) cmepth Kitienra; Ta/abo

7) moaHHA BUMOTH PO JOCTPOKOBE MMOBEPHEHHS BKJIALy,
MaiHOBI TpaBa Ha SKWUH € MPEIMETOM 3acTaBH 3a OYIIb-
AKHM JJOTOBOPOM 3aCTaBH yKJaneHuM 3 bankom; ta/abo

8) HasBHICTH IHIIMX OOCTaBWH, IO CBIAYATH MPO TE, IIO
0oprosi 3000B’s13aHHs CBOEYACHO HE OYIyTh BUKOHAHI.
16.5. Y 3B'I3Ky 31 3MiHaAMH KOH‘IOHKTYpH OaHKiBCHKOT
MOCYTH Ta iHQIALIHHUMH TIpOLIeCaMu, 10 BiAOyBalOThCS B
Vkpaini, bank Mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY
MIOPSIAKY, BIAMOBITHO MO cTarTi 651 LlMBiIRHOrO KOIEKCY
VYkpainn, ymou JloroBopy, IlpaBun, Tapudis banky,
PO3Mip HpOLEHTHOI cTaBKU Ha Bkian, po3mip mpomeHTHOT
CTaBKH 3a SKOI0 HAapaxOBYIOTbCS MPOLIEHTH 3a 3aJHMIIKOM
KomTiB Ha paxyHKy KiieHta (skmo me nepeabadeHo
3as1Bor0-aHKeTOI0), moBimomuBIH KiieHTa mpo Taki 3MiHH
He Ti3HimIe Hixk 32 14 KaJleHAapPHUX THIB 710 iX BBEICHHS.

16.6. Y pasi Hesronu 3i 3minamu 10 JloroBopy, IlpaBun
ta/abo Tapudis banky, Kmienr mae mpaBo JOCTpOKOBO
posipatu JloroBip a0o BiIMOBHUTHUCH BiJl OTPHMAaHHS
0aHKIBCHKOI MOCTYru 0Oe3 CIUIaTH OJAaTKOBOi KOMICIHHOI
BHHAropoJu 3a HOro po3ipBaHHS, MONEPEAHBO MOTACHBIIU
BCIO 3a00proBaHicTh 3a JJoroBopom. B iHmomy Bunazaky Taxi
3MiHU BBaXKaIOThCS NpuitHATHME KitieHTOM, SIKIIO /10 AaTH,
3 SIKOi BOHM 3aCTOCOBYBAaTUMYThCS, KIlieHT He MOBiJOMUTD
Bank mpo posipBanHs [orosopy abo mpo BigMOBY Bif
BankiBcbkoi mociyru.

16.7.CTOpOHH [AOCSITM 3rOAM 3 YCIX ICTOTHUX YMOB
Horosopy, IlpaBun. Bynap-sxi npomno3unii banky Kiienty
ipo 3miHy ymoB Jlorosopy/lIpaBui, B TOMy 9uCITi TIPO 3MiHY
icrornux ymoB JloroBopy, IlpaBun, Tapudis banky,
3MIHCHIOBATUMYThCS Y CTPOKH, BCTaHOBIeHI 1. 16.5.
[IpaBun. bank Hampasisie KitieHTy MOBiZOMIICHHSI, IUIIXOM
pO3MillleHHsT 3MiH Ta/4M JOIOBHEHb YW HOBOI pemaKilii
Horosopy, [Ipasun, Tapudis banky na OdiniiiHomy caiiTi
Banky He mi3Hine Hix 3a 14 KajdeHAapHUX THIB JI0 JaTH
HaOpaHHS YHHHOCTI 3MiH Ta/4d JONMOBHEHb YW HOBOI
penakmii JloroBopy, Ilpasumn, Tapudis banky. Croponun
JOMOBMJIUCH, 110 AaTa po3MimeHnsa bankom 3miH Ta/yu
JOMOBHeHb 4YM HOBoOi penaxuii loroopy, IIpaBmi,
Tapu¢gis banky HnHa Odinilinomy caiiti banky,
BBAXKAETHCSl 1aTOI0 BignpasiienHsi baHkoM Takoro
noBigomiienns: Kitienry.

16.8. Kiient npuiimaec Ha cebe 00OB’S30K CaMOCTIHHO
BIJICTE)XyBaTH HAasIBHICTH/BIICYTHICTh MPOMO3MUIiH baHKy
moa0 BHeceHHs 3MiH 10 Jloroopy, IlpaBun ta/abo mo
Tapugie baHky, UDISIXOM TepeBIpKM  HAIXOJKECHb
MOBIIOMJICHb 3a JIOTIOMOTOIO EJIEKTPOHHOI OaHKiBCHKOI
Cucremu Kimient-Iurepuer-bankinr «OTP Online», 3aco6iB
CJIEKTPOHHOTO  a00  IHIIOTO  TEXHIYHOTO 3B SI3KY,
o3HaOMJICHHS 3  iH(QOpMaIli€lo  PO3MIIICHOI B
3arallbHOAOCTYIIHUX JJISl KIIEHTIB MiCISAX B YCTaHOBax
Banky, a Takox nuraxom BiasimysaHHS OdiumiiiHOro caity
Bbanky He pimme Hix 1 pa3 Ha MicsAIb.

persons with respect to the Client and/or any of the Client's

deeds / agreements with other financial lending

institutions that are in force on the date of the conclusion

of the Agreement and/or will be concluded by the Parties

of such deeds/agreements during the term of the

Agreement; and/or

5) any change (s) in assurances and guarantees of the

Client, provided in accordance with the Agreement; and/or

6) death of the Client; and/or

7) submission of a claim for early repayment of the

deposit, the property rights of which are the subject of

collateral under any collateral agreement concluded with

the Bank; and/or

8) presence of other circumstances, indicating that the

obligations will not be fulfilled in a timely manner.

16.5 In connection with changes in banking services and
inflation processes taking place in Ukraine, the Bank has
the right to unilaterally amend, in accordance with Article
651 of the Civil Code of Ukraine, the terms of the
Agreement, the Rules, Tariffs of the Bank, the interest rate
on the Deposit, the interest rate at which interest is charged
on the balance of funds in the Client's account (if provided
by the Application Form), notifying the Client of such
changes not later than 14 calendar days before their
introduction.

16.6. In case of disagreement with changes to the
Agreement, the Rules and/or Tariffs of the Bank, the Client
has the right to terminate the Agreement ahead of schedule
or to refuse to receive banking services without paying an
additional commission for its termination, having prepaid
all the arrears under the Agreement. Otherwise, such
changes shall be deemed accepted by the Client, unless,
before the date on which they are applied, the Client has
not notified the Bank on the termination of the Agreement
or the refusal of the Banking Service.

16.7.The Parties have reached agreement on all material
terms of the Agreement, the Rules. Any proposals to the
Client to change the terms of the Agreement / Rules,
including changes to the essential terms of the Agreement,
Rules, Tariffs of the Bank, will be made within the terms
set out in clause 16.5. Rules. The Bank shall send to the
Client a notification, by posting changes and / or additions
or revisions of the Agreement, Rules, Tariffs of the Bank
on the Official Website of the Bank not later than 14
calendar days before the date of entry into force of changes
and / or additions or revisions of the Agreement, Rules,
Tariffs of the Bank. The parties have agreed that the date of
posting by the Bank of changes and / or additions or
revisions of the Agreement, Rules, Tariffs of the Bank on
the Bank's Official Website is the date of the Bank sending
such notification to the Client.

16.8. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding
amendments to the Agreement and/or to the Bank's Tariffs,
by checking the receipt of messages through the electronic
banking system of Client-Internet Banking "OTP Online",
electronic means or other technical communication, access
to information posted in public places for clients at the
Bank's institutions, as well as by visiting the Bank's official
website at least once a month.




17. ®IHAHCOBUM
TEJE®OHY

HOMEP MOBIJIBHOT'O

17. FINANCIAL NUMBER OF MOBILE PHONE

17.1. ®inancoBHUii HOMepP MOOLILHOTO Tejaedony — HoMep
MobinpHOTO Tenedony KirieHra, mo BkazaHuwii y 3asBi-
AHKETI, SKUH BUKOPUCTOBYETHCS IS 3B’ S3KY 13 JOBIIKOBUM
neHrpom banky, 3 Meroro AptenTudikaiii Kiienra, mis
orpuMaHHs SMS-nosinomiens Bix banky, BigmpaBieHHs
Kiienrom baHky KomiB MiATBEPIKEHHS Y 1HIIOT TEKCTOBOT
indopwmariii, ska HeoOXigHA I OTPUMaHHS/HATAHHSI
BankiBcbknux mocnyr 3a OyAb-KHMH JIOTOBOpaMH, SIKi
yknazgeHi Mixk CTopoHamu.

ABTeHTHdikamis — mporeaypa MepeBipKA BiTITOBITHOCTI
ocobu, sKa 3BEPTAETbCS 38 OTPUMAHHSAM  MOCIYT
(omepariii)/indopmariii 1o Bauky, imeHTHdIKAIAHIM
maauM  KiienTa moisxoM HampaBieHHS bamkom SMS-
moBimomyicHHs Ha  (DiHaHCOBHH HOMEp MOOIIBHOTO
tenepony Kiienta um 3aTenedoHyBaBIIM [0 JOBiAKOBOTO
uentpy banky. Asrtentudikauis KiieHta npoBoauThCS
bankom [ BCTaHOBIEHHA HOro  HAJIEXHOCTI 110
KOHKpeTHOro KitieHTa Ta #oro oOJIIKOBOro 3amucy y
cuctemax banky.

17.210ngxoM mignucaHds 3asBH-aHKeTH, KIIieHT IIHCHUM
MiATBEPIPKYE, IO Ha MOMEHT yKiaaeHHs JloroBopy
BUKOPUCTOBYE HOMEpP MOOUIbHOTO TenedoHy, SKUH
3a3HavyeHo Kiienrom y 3asBi-ankeri sk DiHaHCOBHI HOMED
MOOITFHOTO TeNeQOHy Ta AKHHA 3HAXOAUTHCS BUKIIOYHO y
BJIaCHOMY BHKOpHcTaHHi KiieHTa i He mepemaeTbecs s
Bukopuctanus  Kmientom  Tperim  ocobam.  KuieHT
MamAcaBmy  3asBy-aHKETYy Hamae baHKy 3romy Ha
BHKOpUCTaHHS D1HAHCOBOTO HOMEPY MOOLITHLHOTO TeNe(hOHY
JUIsL OTpUMaHHSI OaHKIBCBKMX MOCIHYT, 3rizHo JloroBopy, a

TAKOXX 3a IHIIUMH JIOTOBOpaMH, SIKi YKJIAJeHO MiX
CropoHawmm.
173. 'YV pa3i 3aMmiHu, BTpatd, O€3KOHTPOIBLHOTO

BUKOpucTaHHS PiHAHCOBOTO HOMEpa MOOITBHOTO TenedoHy
KitieHT 3000B’s13y€Thcst HeraiHO (y HaWKOPOTIIMN CTPOK
MIPOTATOM OJTHOTO JIHsI) oBiomMuTH baHk mucemMoBo. Y pasi
HeroBigomiieHHs KilieHTOM mpo BHIIQAOK 3aMiHH, BTPATH,
0E3KOHTPOJIBHOTO BUKOpHCTaHHA DiHaHCOBOro HOMeEpa
MOOITBFHOTO Tene(oHy y CTPOK, BU3HAUYEHUH IMyHKTOM 17.3.
[IpaBumn, bank He  Hece BIIIIOBIAIBbHOCTI 3a
HECaHKI[IOHOBaHE CIMCAHHS KOWITIB 3 paxyHKiB KiieHTa Ta
HE BIAMKOAOBY€ 30WMTKHW, HaHeceHI KimeHTy, 1o cTamm
HACJIiIKOM HEeBUacHOro noeimomiieHHs: Kiientom baHky.

17.4. 3amina ®inaHcoBOro HOMEpY MOOITHHOTO TelneoHy
MOKJIWBE JIMIIE€ 3a iHimiatmBoro KinieHnra, MIIIXoMm
nepcoHanbHOro mnojaHHs KiieHToM 70  Oyap-sIKOro
BijytieHHs1 banky Ha Tepurtopii YkpaiHu MUCEMOBOI 3asiBH
mpo 3MiHy DiHAHCOBOTO HOMEPY MOOUTHHOTO TenedoHy.
3mina DiHAHCOBOrO HOMEPY MOOUILHOTO Telae(oHy
noBipeHoro ocoboro Kiienra 3abopoHeHo.

17.1. Financial phone number- Client's mobile phone
number specified in the Application Form used to contact
the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank,
to send to the Bank Customer the confirmation codes or
other textual information required for receiving / provision
of banking services under any agreements concluded
between the Parties.

Authentication is the procedure of verifying the
correspondence of the person requesting services
(transactions) / information to the Bank by identifying the
Client by sending a text message to the Client's Mobile
Phone Number or by calling the Bank's Help Center. The
Client's authentication is performed by the Bank to
determine its identity to the particular Client and his
account in the Bank's systems.

17.2. By signing the Application Form, the Client hereby
confirms that at the time of the conclusion of the
Agreement, it uses the mobile phone number specified by
the Client in the Application Form as the Mobile Financial
Number and which is solely in the Client's own use and is
not transferred for use by the Client to third parties. By
signing the Application Form, the Client agrees to the Bank
to use the Mobile Financial Number to receive banking
services under the Agreement, as well as under other
agreements concluded between the Parties.

17.3. In case of replacement, loss, uncontrolled use of the
Mobile Phone Number, the Client shall immediately (in the
shortest possible period of one day) notify the Bank in
writing. In case the Client does not notify about the case of
replacement, loss, uncontrolled use of the Financial number
of the mobile phone within the period specified in
paragraph 17.3. According to the Rules, the Bank shall not
be liable for unauthorized debiting of funds from the
Client's accounts and shall not reimburse the losses caused
to the Client as a result of untimely notification by the
Client to the Bank.

17.4.Replacement of the Financial Number of the mobile
phone is possible only at the initiative of the Client, by a
personal submission by the Client to any branch of the
Bank in the territory of Ukraine a written application for
changing the Financial Number of the mobile phone.
Changing the Customer Financial Number of the Client's
authorized representative is prohibited.

18. BUIIMCKA 3 PAXYHKY KJIIEHTA

18.CLIENT ACCOUNT STATEMENT

18.1. KiieHT Ma€e MOXJIMBICTh B OyJb-SKUN 3pYYHHHA IS
cebe uac chopMmyBaTH BUNHCKY 3 paxyHKy KirieHta B
Cuctemi OTP Smart (s KiientiB — ¢isugaux ocid) ado
Cucremi Kiienr-bank (ans Knientie — ¢isuyanx oci6-
mianpuemiiB). Bunucka 3 paxyHKy Moxke OyTu chopMoBaHa
3a 3amaHnii KitieHTOM miepioa Ta MiCTUTh BiJOMOCTI PO BCi
npoBeneHi KirieHToMm omepartii 3a paxyakom KitienTa.

18.1. The Client has the opportunity to form a statement
from the Client's account in the OTP Smart System (for
Clients - individuals) or the Client-Bank System (for
Clients - natural persons-entrepreneurs) at any time
convenient for him. The account statement can be
generated for the period specified by the Client and




18.2. Axmmo KiieHT BUABHB pO301’KHOCTI MiX OTleparisiMu Ta
CyMaMH, BKa3aHUMHU Yy BHIHUCII 3 paxyHKy Kuienra i
(haKTUYHO MPOBEICHUMH, TO MPOTATOM 15-TH KaleHIApHUX
IHIB JTHS OTPUMAaHHS BIJNOBITHOI BUMIHCKH 3 PaxyHKY
KitieHTa, BiH MOBHHEH MHUCHMOBO MPOIH(GOPMYBATH TIPO IIe
bank 3 HamaHHAM  BIANOBIAHMX  MIATBEPIKYIOUUX
JIOKYMEHTIB, Y IPOTHJIC)KHOMY BUTIAJIKY BUIKCKA 3 PaXYHKY
KiieHTa BBaKaTHMETHCS TIATBEPKEHOIO 1 IOJAIIBIII
npereHsii bankoM He mpuitMaroThCA.

18.3. bank mopoky, Ha BuMory Kitienra, cranom Ha 01
ciung, Hagae KiienTty Bunucky 3 paxyHky Kiienra. Skimo
Kimierr ne nHamaB banky miarBepmkenHs mo 01 mrororo
MIOTOYHOTO POKY TMpO 3aJMIIKH Ha paxyHKy KiieHra,
3aITUIIKY TI0 TAKOTO PaXyHKY BBXKAIOTHCS MiATBEPPKEHUMHU
KitienTom.

contains information on all transactions performed by the
Client on the Client's account.

18.2. If the Client finds discrepancies between the
transactions and the amounts indicated in the Client's
account statement and actually carried out, he shall inform
the Bank in writing within 15 calendar days of receiving
the relevant Client's account statement, providing the
relevant supporting documents, otherwise the statement
from the Client's account will be considered confirmed and
further claims by the Bank will not be accepted.

18.3. Every year, at the Client's request, as of January 1, the
Bank provides the Client with a statement from the Client's
account. If the Client has not provided the Bank with
confirmation by February 1 of the current year about the
balances on the Client's account, the balances on such
account shall be considered confirmed by the Client.

19. BIOPO KPEJIMTHUX ICTOPIN

19. CREDIT HISTORY BUREAU

19.1. InrgxoMm migmucaHHs 3asBH-aHKeTH, KIli€eHT Hamae
banky 3romy Ha 30ip, 30epiraHHs, BHKOPHCTaHHS,
MOLIMPEHHSI Ta Mepenady 10 Opo KPEAWTHHX 1CTOpii
iHpopMarii, mo ckiragae KpeauTHy icTopito Kiienra B
00’eMi BU3HaYeHOMY 3aKOHOJABCTBOM, a TaKOX Ha TOCTYI
no KpeauTHol ictopii Kiienta (3rimHO mepenmiky Oropo
KpPEIUTHUX ICTOPii, BU3HAYEHOTo y MyHKTI 19.4. [IpaBuin).
19.2. 3a3nauena B oMy po3zini [IpaBun 3roxa Ha HamaHHS
bankom iHpopmarnii npo Kimienta mo O610po KpeaUTHHUX
iCTOpi, a TakoXX 3roja Ha 3amuT bankom iH(opmanii mpo
Kitienta (kpeaAuTHOTO 3BiTY) B OyAb-IKOMY OIOPO KPETUTHHAX
ICTOPIH TIFOTH MMPOTATOM BCHOTO CTPOKY mii J[oroBopy.
19.3. Bank Mae MpaBO OHOBIIOBATH I1H(GOPMAII MO0
JloroBopy /10 BCiX OFOpPO KPEIUTHUX iCTOPIH, IO JFOTH Ha
TepuTOpii YKpaiHU B paMKaxX 3aKOHOJABCTBA, Ta 3 SIKUMH Y
Banky migmucano 10roBOpH Mpo CITiBIPALIO.
19.4. IEPEJIK BIOPO KPEJUTHHUX ICTOPI:
IpAT «Ilepure BceykpaiHChbKe 0I0pP0 KpeIUMTHUX
icropiii»
Vkpaina, 02002, m. Kuis, Byn. €srena Csepcrioka, 11, 3-i
moBepx (JTiBe KpUIo);
IMAT «MixnapoaHe 010po KpeIUTHHUX icTOpiiD»

Ykpaina, 03062, m. Kui, np. [lepemorn, 6. 65, od. 306.

19.1. By signing the Application Form, the Client agrees to
the Bank to collect, store, use, distribute and transfer to the
credit history bureau information that makes up the Client's
credit history to the extent specified by law, as well as
access to the Client's credit history (according to the
bureau's list). credit histories, defined in paragraph 19.4. of
the Rules).

19.2. The consent of the Bank to provide information about
the Client to the credit bureaus specified in this section of
the Rules, as well as the consent of the Bank to request
information about the Client (credit report) at any credit
bureau is valid throughout the term of the Agreement.
19.3. The Bank has the right to update the information on
the Agreement to all credit bureaus operating in Ukraine
within the framework of the Legislation and with which the
Bank has signed cooperation agreements.

19.4. LIST OF CREDIT HISTORY BUREAU:

PJSC ""First All-Ukrainian Credit Histories Bureau"
Ukraine, 02002, Kyiv, street Yevhen Sverstyuk, 11, 3rd
floor (left wing);

PJSC "International Bureau of Credit Histories™
Ukraine, 03062, Kyiv, Victory Avenue, b. 65, of. 306.

20.PEECTPU

20. REGISTERS

20.1. JIEPXXABHUM PEECTP AKTIB I[MBIJIBHOI'O
CTAHY 'POMA/JIAH. [Tignucanusm 3asiBu-anketd, KimieHT
Hanae banky 3rogy Ta 0e3BIAKIMYHME 1 0E3yMOBHHUM JO3BLT
(mpaBo) bamky Ha moctym banky mo #oro ocobmcTrx
BIJOMOCTEH, IO MICTATBCA y Jlep:kaBHOMY PEECTpl aKTiB
[IMBLILHOTO CTaHy TPOMaJIsH Ta sIKi cTocyroThest KimieHTa.
20.2. €IMHUI PEECTP JIOBIPEHOCTEW. Ilixnucannsm
BasBu-ankern KnienT Hagae banky 3romy Ta 0€3BIIKIMIHUH i
0esymoBHUMIT 03BN (mpaBo) bamky Ha moctynm banky Ha
OTPUMAaHHS BWTATIB IMIOJO HBOTO 3 EOUHOTO PEECTPY
moBipeHOCTEH (100 MOBIpEHOCTEH, siki BHmaHi KiieHTOM
HOrO JOBIpEHHUM 0cO0aM sl MPEICTABHUIITBA 1HTEPECIB y
baHky).

20.1. STATE REGISTER OF CIVIL STATUS ACTS. By
signing the Application Form, the Client provides the Bank
with the consent and irrevocable and unconditional
permission (right) of the Bank to access the Bank's personal
information contained in the State Register of Civil Status
Acts and relating to the Client.

20.2. SINGLE REGISTER OF POWERS OF POWERS.
By signing the Application Form, the Client gives the Bank
consent and irrevocable and unconditional permission
(right) of the Bank to access the Bank to obtain extracts
from the Unified Register of Powers of Attorney (for
powers of attorney issued by the Client to his proxies to
represent interests in the Bank).

21. 3AXHCT IIPAB CIIOKUBAYIB ®IHAHCOBHUX
MHOCJHyr

21. PROTECTION OF THE RIGHTS OF
CONSUMERS OF FINANCIAL SERVICES

21.1. 3 muTaHp 3axXHUCTy IHTEPECiB CHOXHMBAYiB (HiHAHCOBHX
nociyr KiieHT Moxke 3BepHYTHCh 10 banky (muixom

21.1. Regarding the protection of the interests of consumers
of financial services, the Client may apply to the Bank (by




HATMpaBICHHS MHChMOBOTO 3BEPHEHHS TMOIITOI, Yepes
Odoinilinuit caiit banky a0o yCHOro 3BEpPHEHHS Yepe3
JloBigkoBuil 1IeHTp baHKy YM Ha 0COOMCTOMY TpPUHOMI), 0O
HamionansHoro 6anky Ykpainu abo 1o cymdy.
JletampHima iHGopMamis Ha OdimiiitHomy caiiti basky:
https://www.otpbank.com.ua/about/quality/

sending a written request by mail, through the Bank'’s
Official Website or orally through the Bank's Help Center
or in person), the National Bank of Ukraine or a court.
More information on the Official Website of the Bank:
https://www.otpbank.com.ua/about/quality/

Wnaxom nignucaHHA 3aaBu-aHKeTU KAIEHT NigTBEpArKYE,
Wo nepen yknageHHam [orosopy baHk Hagas KnieHTy B
nosHomy ob6’emi iHopmaLito, 3a3HayeHy B 4. 2 cT. 12
3aKkoHy YKpaiHu «[Mpo ¢iHaHcoBi nocayrn Ta AeprKasHe
PeryntoBaHHA PUHKIB PiHAHCOBUX NOCAYr», B TOMY YUCAI
WNAXOM HagaHHA KnieHTy goctyny o Takoi iHpopmau,ii Ha
OdiuiiHomy canTi baHRy. MpumipHKK Ldorosopy, MNpasun,
Tapudis baHky saki 6yno yknageHo KnieHTom Ha niacrtasi
3anaBu-aHKeTH, KnieHTOM OTPUMAHO Yy JaTy YKAA4eHHSA
3anBU-aHKeTU.

By signing the Application Form, the Client confirms that
before concluding the Agreement the Bank provided the
Client in full with the information specified in Part 2 of Art.
12 of the Law of Ukraine "On Financial Services and State
Regulation of Financial Services Markets", including by
giving the Client access to such information on the Bank's
Official Website. A copy of the Agreement, the Rules,
Tariffs of the Bank concluded by the Client on the basis of
the Application-Questionnaire, was received by the Client
at the date of conclusion of the Application-Questionnaire.

i IlpaBmia cxmameHi YKpaiHCHKOIO Ta aHTITIHCHKOIO
MOBaMH. Y BUMNAJAKYy BHHUKHEHHS pO30DKHOCTEH MiX
YKpaiHOMOBHOIO Ta aQHIJIOMOBHOIO  BEpCiSIMH, TEKCT
YKpaiHCHKOIO MOBOIO MaTHMe IepeBary.

*-  KacoBe 00cmyroByBaHHS B POCIHCBKHX pPyOIISIX
3IIHCHIOETHCA JIMIIE Y PEeriOHANbHUX BinmineHHAX baHky B
Mictax XapkiB Ta Kutomup.

These Rules are drafted in Ukrainian and English
languages. In case of discrepancies between Ukrainian and
English versions, the text in Ukrainian will prevail.

* - Cash servicing in Russian rubbles is carried out only in
regional branches of the Bank in the cities of Kharkiv and
Zhytomyr.
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