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1. 3arajabHi MOJI0KEeHHS

AT «OTII BAHK» (mamani — bank), 3 omHi€l cTOpoHH, Ta

Kaient: ®iznuna ocodoa/®@izmuna ocoda-mignpueMenn/iHima caMo3aiHATa 0co0a/lOpuaudHa ocoda (Hagami —
Jep:xarteanb Ta/a6o Kiienr, Ta/ado [lo3uyanbHuk, Ta/ago [lopyunTens, Ta/ago 3acTaBomaBens ), 1110 IPHETHATIACH
(axmenT) mo [lorosopy (odepra) i npuitHsIIa fioro yMoBH (ITyOmidHy Mpomo3uIlifo baHky HeoOMexxeHOMY KOy 0ci0)

IJIAXOM:

- manucaHHsg 3asBH-aHKeTH/3asIBH,

- mianucands KpeautHoro gorosopy; Joropopy npo cnoxxuBuuii kpeaut; loropopy nopyku; Jlorosopy 3actaBu
MaiiHOBHX NpaB BuMoru; /loropopy 3a6e3neyeHHs;

SKi € HeBiJl'€EMHOIO YaCTUHOIO I1h0r0 J[oroBopy mpo BHAa4Yy Ta 00CIYroBYBaHHS IUIATIXKHUX KAPTOK (TTyOIiuHMIA)
(nanani — Jlorosip Ta/ago Ily6/iunuii 1oroBip), 3 Apyroi CTOPOHH, IO TYT i HAZAJI CIUIBHO IMEHYIOTHCS «CTOPOHM
Ta KOXXKHa OKkpeMo — «CTopoHay, TOMNEpeHbO O3HAMOMIIEHI 3 BMMOraMu 3aKOHOAABCTBA IIOJO0 HEAIHCHOCTI
MPaBOYMHIB, a TAKOX y BiANMOBiMHOCTI 10 cT. 634 [luBinmpHOTO KOAEKCY YKpaiHW, pO3yMitOuM 3HaUYEHHS CBOIX Hiil Ta
Jlitoun 1oOpOBUTHHO, YKIIan 1ieit Jlorosip mpo HacTymHe:

2. TepmiHM Ta OHATTS

ABTOpM3anis mpolelypa OTpUMaHHs J03BOJTy Ha TPOBEICHHS OMeparlii 3 BAKOPHUCTAaHHIM

€JIEKTPOHHOTO TIATIKHOTO 3aC00Y.

ABTeHTHDIKALIA mpouenypa HepeBipKM BIANMOBIZHOCTI 0coOuW, sKa 3BEPTAETHCS 34

OTpHMaHHSIM Tocayr (onepauiii)/indopmanii 10 banky, ineHTUdiKaIHHIM
nanuM Kitienra mmisixom HampabieHHS bankoM SMS-moBioMieHHS Ha
®dinancosuit Homep MoOiUTBHOTO Tenedony KitienTa un 3atenedoHyBaBIIH
0 JIoBigKoBoro meHtpy banky. ABrenTtHdikaiis KiieHTa TpOBOIUTHCS
BankoM Jij1si BCTAaHOBJIEHHS HOTO HAJISKHOCTI 710 KOHKpeTHOro KiienTa Ta
1OT0 00JIIKOBOTO 3amucy y cucreMax baHky.

Bbank

AT «OTII BAHK», Cropona [lorosopy.

bankomart (ATM) MPOrPaMHO-TEXHIYHUIA KOMIUIEKC, M0 Hajgae MOXIMBICTh KirieHTy

€JIEKTPOHHOTO TUIATIXXHOTO 3aco0y 3AIMCHUTH caMOOOCITyroBYBaHHS 3a
oreparlisiMi oJiep>KaHHS KOIITIB y TOTIBKOBii (hopMi, BHECEHHS iX s
3apaxyBaHHS Ha BiATOBIIHI paXyHKH, OJIepKaHHS iHpOpMaIii Mmoo crany
paxyHKiB, a TaKOXK BUKOHATH iHII omeparii 3rigHo 3 QYHKI[IOHATbHUMH
MOYITMBOCTSIMH IIbOTO KOMILJIEKCY.

BaukiBcLKMii 1eHb YacTMHa pPO00YOro JHsS, TMPOTATOM sKOro baHk Bigkputuiét s

00CJIyroByBaHHSI KJIIEHTIB.

BankiBcbKka mocayra BCi Ta/abo Oynb-sika 3 mociyr/aii banky, sika 3amoBiena Kiientom Ta

HasnaeTbes bankoM Kiienty, Ha migcrasi Jlorosopy Ta 3asiBU-aHKETH.

Boprosi 3000B’s13aHHA 3000B’s3aHHs Kmienta nepex bankom, Brmrouatoun Ilotouni boprosi

3000B’s13aHHS, MO0 MMOBEpHEHHS cyMu Kpeauty, miiaTé 3a KOPUCTYBaHHS
Kpeaurom/KpenutHowo JiiHi€r0, CIUIaTH KOMICIH, mTpadHUX CaHKIIH,
HecankuionoBanoro oBepapadTy, BUTpaT Ta 30uTKiB baHKy, BKItouarouu,
asie He 0OMEXYIOUMCh, HEOAEP)KaHHI JOXOAM, Y 3B 53Ky 3 HEHAJIC)KHUM
BUKOHaHHSM  KilieHTOM CBOiX 3000B’s3aHb mepea  baHkom  3a
Jorosopom/KpenutHuM A0roBOpOM Ta IHIIMX IUIATEXKIB, SAKIIO TaKi
MaTHMYTh Miclie, 30kpeMa Bu3HaueHi Tapudamu banky.

Bop:xHuk Kuienr, mo yknanas 3asBy-ankety/JloroBip 3 baHkoM Ta siknii Ha 3aKOHHUX

mizicraBax BUKOpucToBYe KapTky 3 KpenuTHoto JiHi€ro ui/abo 11 pekBi3uTu
JUTS 3IIACHEHHSI TUIATHKHUX OTIepaIlii.

Bamrora paxyHky BamoTta (ykpaiHcbka rpusHs, gomapu CUIA, €Bpo), B skiil BiakpuTo

KaptkoBuii un I1oTOUHMI paxyHOK.




BurtpaTHuii gimit

cyMa KOUITiB, B MeXaX 3aluiKy Ha KapTkoBoMmy paxyHKy, IOCTyITHa
Kimienty I[InaTixHOI KapTKHA MPOTATOM TIEBHOTO TEPIONy LTS 3MIHCHEHHS
omnepauii 3 [11aTi>kKHOIO KapTKOIO.

BuMora mnpo BigIIKOAYBaHHSI CyMH
ILaaTixkHoi omepanii

JNOKYMEHT, kUil Moke nopaBatuca Kiientom mo banky, 3a ¢opmoro, y
MOPSAJKY Ta y croci0, Bu3HadeHui JJoroBopom.

BipryaibHa kapTka

[Inari>kna Kaptka, emitoBana baHKOM B €IeKTPOHHOMY BUTIISII, SIKA HE
Mae ¢iznunoro Hocis. Peksizutu Bipryansnoi KapTku BinoOpaxaroTscs B
Cucremi «OTP BANK UA» Ta HagaroTh KilieHTY MOXIIUBICTh 3IHCHEHHS
(hiHaHCOBHX oreparliii 3 il BAKOPUCTAHHSIM.

Biacauk KapTkoBoro paxyHky

(hizmyra 0coba Ta/ado ¢izumuHa ocoba-TianpHEMENb, Ha YH€E 1M’ S, 3TiTHO 3
JHorosopowm 3 Knienrom Bigkputo KapTKoBHii paxyHOK.

I'enepanbHmii aorosip/3apniaTHmii
norosip/3apmiiatHuii npoexT/

JoroBip mpo HagaHHs OaHKIBCbKHMX
nocayr (my0JaiuHuii)

JOTOBip MpO OOCIYyroByBaHHS 3apIIaTHOTO MPOEKTY 3 BHUKOPHCTaHHSIM
MDKHAPOJHUX TUIATDKHAX TUIACTUKOBHUX KapTOK, YKIaAeHuH Mk baHkoM Ta
Opranizauiero.

I'pannyHa naTa norameHHs

Jata (4ucimo KOKHOTO MICSI), sike BCTaHOBIOEThCST CTopoHamu y 3asBi-
aHKeTi 3 MeTOI BH3HAueHHsA ['paHmyHOl nmatm moramenHs Kiientom
MiHimManpHOr0 TUIaTe)Ky a00 BCTaHOBICHO TEXHIYHO MpH HaJaHHI
Kpenuty/KpeautHoi miHii.

Jara BanwTyBaHHs

3a3HaueHa [lmataukom y [lnatikHilt iHCTPYKIil AaTa, TOYNHAOYH 3 SIKOI
KOIITH, [0 CTAaHOBIIATE cymy [lnatixkHo1 omepartii i mepeka3zani [Imatankom
OTtpumyBauy, epexoisiTh y BIacHicTh OTpuMyBaya.

JledbeToBa cxema

IJIaTiKHA cCXeMa, 0 nepeadayae po3paxyHKH 3a orepaiii 3 [naTtixHo
KapTKOIO B MeXaX BIAacHUX KOITiB KiieHTa, sSKi OOMIKOBYIOTHCSA Ha HOTO
KapTtkoBomy PaxyHky.

JledeTOBO-KpeanTOBa CXeMa

[TnarixkHa cxema, 110 Tiepeadavae po3paxyHKH 3a omeparlii 3 IIaTiKHO
KapTKOIO B MeXaX BIAacHUX KomTiB KiieHTa, sSKi 0OMIKOBYIOTHCSA Ha HOTO
KapTkoBoMy paxyHKy, a y pa3i iX HecTaui, 3a paxyHok KpenuTy.

JebeToBUii nepexas

[TnarixkHa omepaitis, 10 3IHCHIOEThCS 3 paxyHKy [lmaTHMKa Ha miacTaBi
Haganoi OtpumyBaueMm [1naTiHOT iHCTPYKIIi, 32 YMOBH OTPUMAaHHS 3rou
[Inaravka ra BukoHaHHs [lnaTixHOiI onepartii, HagaHoi HuM OTpuMyBady,
HajaBady rmiaTihkauxX mocryr OtpuMyBada abo [lnatauka, abo Ha miacTaBi
[Tnarixnoi iHCTpYKii cTsiryBaya 6e3 orpuManHs 3roju [lnaTHuka.

JeberyBaTH

cnucyBaTu KomTH 3 KapTKOBOro paxyHky.

Jenpb OLTIHTY

JNeHb Micsis, B skuii baHk 37iiiCHIOE HapaxyBaHHS Ta CIHCAHHS
IIOMiCSYHUX IIJIaT/KOMICiH, HapaXyBaHHS MPOIeHTiB 3a HecankuioHoBaHU
oBepapadt, 3apaxoBye Ha KaprkoBuii paxyHok KiieHta mpomeHTH, 10
OyJiM HapaxoBaHi Ha 3aMWIIOK KomTiB Ha KapTkoBomy paxyHky. JleHb
OlLTiHTY BU3HAYa€ThCs baHKOM CaMOCTIHHO.

Jepxatens KapTku

(mo Tekery Takoxk — Jepxkarean [
Kuaienr / [domarkoBmii Jlepxaresb
Kaprtkn)

¢izuuHa ocoba Ta/abo (QizuyHa 0cOoOa-MiAIpPUEMEIb, KA Ha 3aKOHHUX
MmificTaBaX BUKOPUCTOBYE CIEKTPOHHUH IUIATIXHUHK 3aci0 JUIsl iHII[IFOBaHHS
repeKa3y KOIITIB 3 BIiAMOBIAHOTO paxyHKy B baHky a0o 3mificHroe iHImi
orepartii i3 3aCTOCYBaHHSIM 3a3HAYE€HOT0 €JIEKTPOHHOTO IIATIKHOTO 3aC00y

JloBigkoBuii ueHTp

IIPO3/ILT, 1110 3/1MCHIOE 00CTyTrOByBaHHS KIIi€HTIB BaHKy qUCTaHIIHHUMEI
KaHaJlaM¥i KOMYHiKallii, KOHTaKTH (Tene()OHH, TTOCHIIaHHS HA MECEHKEPH
Viber, Telegram, Facebook, a Takoxx eneKTpOHHI MOINTH) 3a3HAa4YeHi Ha
Odiniitnomy caiiTi banky.

JloBipena oco6a Kiienra

npencraBHuK KiieHta 3a joBipeHicTio, sikiii KitieHT 10BipHB BUKOHYBAaTH
omepariii 3a KaptkoBum paxyHkom (aie He 3a gonomororo KapTku) Ta/abo
iHIIII HOBHOBaKCHHS1, BU3HAYEH] Y IOBIPEHOCTI.

Honatkosuii Jlep:xatens KapTku

¢izuuna ocoda (wieH cim’i, abo iHIa ¢izuyHa ocoba), BU3HaUcHa B 3asBi-
ankeri sk JlomatkoBuit [lepxarenms Kaprku, sxiii Kimient (BracHuk
KaprkoBoro paxynky/OcHoBHuii Jlepxkarens KapTki) 10BipUB BAKOHYBAaTH
omnepauii 3a KapTKoBUM paxyHKOM 3a paxXyHOK YacTUHM a00 BCiX KOIITIB (B
toMmy umcim Kpemuty) Ha Hioro KapTkoBOMYy paxyHKY 3 BHKOPHCTaHHSM
HonatkoBoi Kaptku no Ilnartixuaoi KapTku, okpemMo BUITyILIEHOT AJIs1 TaKoi
ocobu.




Jorosipue cnucanusi//ledeTryBanHs
PAXYHKY

nebeToBwi Tiepekas komri 3 KapTkoBoro paxyHky KiieHTa 3a 3romoro ta
nopyuennsm Kirienra y Bunagkax, nepenoadenux Jorosopom / JloroBopom
3a0e3neueHHs / JloroBopoM 3acTaBu MaitHOBHX IpaB BuMoru / JloroBopom
MopyKH Ta/abo 3aKOHOAABCTBOM Ta Y CHOCIO, BU3HAYCHUH PO3IIIOM «5.
Horosipue ciimcanns ([lebetyBanHs paxyHKY)» Jlorosopy.

Jorosip

meit JloroBip mpo BuAady Ta OOCITYyroBYBaHHS IUIATDKHHUX KapTOK
(my0OaiuHMiA) A0 SKOTO IMILIEMEHTOBaHO JOroBip NMpo HagaHHS TIATIKHUX
mocmyr (3Mimanmii  [loroBip), Ta/abo JloroBip mpo  cCrOKHBUMI
kpenut/JloroBip mpo HamaHHs Kpeauty/Kpemurauii morosip/Jlorosip
3abe3neueHHs1/loroBip 3acTaBu MaifHOBUX mpaB BUMOTH/JlOroBip MOpYyKH,
HEBi’€MHOIO YaCTUHOIO SIKUX € 1eit JloroBip.

(HasBy «JloroBip mpo Bumady Ta OOCITYrOBYBaHHS MIXHAPOIHUX
IUTaTDKHUX TJIACTUKOBHX KapTOK (0coOucTux) (MyOmiuHuil) 3MiHEHO Ha
JloroBip npo BHaauy Ta 00CIyroBYBaHHS IUIATIKHUX KApTOK (IyOIivHMIA)).

JloroBip mnpo HagaHHA MJIATIKHHX
nocJayr

JOTOBIp, KW yKIIamaeThes Mk bankom Ta KirieHTOM BiATIOBITHO /10 BUMOT
3akoHonMaBcTBa, Ha y3romkeHux CTopoHaMM yMOBax, Ta SKHU
IMIUIEMEHTOBAHO JI0 YMOB 11b0T0 JloroBopy (3Miranuii Jlorosip).

Jorosip 3a0e3neueHHst

JOTOBIp TMPO PO3MIIIEHHS TPOIIOBOTO TIOKPHUTTS, YKIAACHUH MIiX
Bopxxankom abo MaitHoBUM mopyunTeneM Ta baHKOM 3 MeETOro
3a0e3redeHHss BUKOHAaHHA bopxkHHKOM boproBux 3000B’s3aHB 3a
KpenuTHO10 NiHi€I0, BCTAHOBJICHOT BIINOBITHO 10 yMOB J{oroBopy.

JoroBip 3actaBu MailHOBHX mpaB
BUMOI'H

JOTOBIp 3acTaBM MAaiHOBHX TIpaB BUMOTH BHMOTH 3a JloroBopom
3a0e3nedeHHs, yKiaaeHni Mixk bop:kankoMm abo MaifHOBUM MOpy4HTENEM
Ta bankoM 3 meroro 3a0esrneueHHs BUKOHaHHS bopykHukom bBoprosux
3000B’s13aHb 32 KpeauTHOO JiHi€I0, BCTAHOBJIECHOI BiAIOBIAHO 10 YMOB

Horosopy.

Jorosip nopyku

Horosip mopyku, yknaaenuin Mix I[lopyuutenmem Ta baHkom 3 MeToro
3a0e3necueHHs BHKOHaHHS bopkHukoM bBoproBux 3000B’s3aHb 32
KpeautHoto JIiHi€10, BCTAHOBJICHOT BIATIOBIHO 10 YMOB J[oroBopy.

Horosip npo 0aHkiBCbKUI BKJIAJA

JIOTOBIp TIPO PO3MIIIEHHS OaHKIBCHKOTO BKJIAy, YKJIaAeHUH MiX baHkoMm
ta Kimiearom (y Tomy umcii 3a qopydeHHsM KitieHTa).

JoroBip 6aHKIBCBKOI0 paxyHKY

JOTOBIp, Ha miacTaBi sikoro bank BimkpuBae Ha iM’st KitieHta Oyab-skuii
paxyHOK, yknaaeHuii Mix bankom Tta Kiientom (y Tomy 4mcii 3a
nopydeHssiM KitieHTa).

Jorosip cTpaxyBaHHsi

nmoroBip crpaxyBanHa Mik CrpaxoBukoM Ta baHkoM, 3a sKuM
3acTpaxoBaHuMH € Jlepxareni [TnatixHUX KapToOK, 0 eMiToBaHI baHkoM.
VxiazmaeTsest 3a MOropKeHHsIM 3 Kirienrom.

Honarkosa I[laaTticxkna KapTka

EJIEKTPOHHUH TIUIATLKHUK 3aci®, mo MICTUTh OOOB’SI3KOBI PEKBI3UTH,
Bu3HaueHi [TnaTixxHor cucTeMoto, ki i1eHTHdikytoTh [InaTixkHy cucremy,
emitenta [Inmarixkuaoi kaptku, OcnHoBHOro J[lepxarens Kaprtku um
Honatkosoro Hdepxkatens Kaptku.

JdoxymeHnTn 3a0e3neyeHHs

JIOTOBIp 3aCTaBH/IMIOTEKU Ta/9H JOTOBIp MOPYKH, JOTOBIpP CTPaxyBaHHS YU
Oy/b-siKi 1HII JTOKYMEHTH/JIOKYMEHT, SIKi/Mii MOXKYTb/€ OyTH CKIIajeHi/uit
Mix Croponamu uum Mik bankom Tta TperiMu ocobamu, 3 METOIO
3a0e3NeueHHs] HaJeKHOTO BHKOHaHHA KitieHTOM B3sfTHX Ha cebe
3000B’s13aHb 32 loroBopoM (KpenuTHuM 10roBOopom).

Emitent

HaJaBay IUIATDKHKUX TOCIYT, SKUK Hajaae mociyry emicii Kaprok.

3aK0HOIABCTBO

YUHHE 3aKOHOJABCTBO Y KpaiHU

3asgBa-aHKeTa

O3HaYae sIK pa3oM TakK 1 OKpeMo 3asBy-aHKETY Mpo HaJaHHSA baHKiBCbKHX
nociyr AT «OTIT BAHK» / 3asBy npo HaganHs baHKiBCbKOi MOCIyTH,
3asBy-aHKeTY TpO HaJaHHA bBaHKIBCBKMX TIOCHYr (3MiHA yMOB
KOpUCTyBaHHA baHKiBCHKOIO MOCyrolo) / 3asBy mpo HagaHHs baHKiBCHKOT
nociayru (3MiHa yMOB KOpPHCTYBaHHS bBaHKIBCBKOIO TOCIyrow), 3asBy-
aHKeTy TpO BiIMOBY BiJi OTpuMaHHs baHKIBChKUX mociyr / 3asBy Ipo
BiIMOBY BiJl oTpuMaHHS bankiBchkoi mocnmyru. OdopmitoeTbes y 2-X
OpHUriHAIBHUX NpUMIpHUKax a1 KoxkHoi CropoHu. € HeBiJ €MHOIO
4acTUHOO Jlorosopy.

3asiBa-aHKeTa npo HA/IaHHA
BankiBceknx mocayr AT  «OTII

ykiageHuii CTOpoHaMH NMHCHMOBHH TOKYMEHT, y 3aTBepipKeHild bankom
¢opmi, Ha mincrasi sikoi bank Hanmae bankiBceky mocnmyry Kiienty. €
HEBi €MHOIO YacTUHOIO JloroBopy.
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BAHK» / 3asBa mnpo HagaHHsA
bankiBcbkoi mocayru (3asgBa-aHKeTa)

3asiBa mpo 3mMiHy yMoB / 3asiBa-aHKeTa
Npo HaKaHHA OaHKiBcbKHMX mocayr AT
«OTII BAHK» (3miHa YMOB
KOPHUCTYBAHHS BankiBebkuMu
nocjayramm) / 3asBa mnpo HaJaHHA

VYxnaneanit CTopoHaMH MHCBMOBUH JOKYMEHT, Y 3aTBep/pKeHiil baHkom
¢dopwmi, Ha migcTasi skoro CTOPOHH BHOCSITH 3MiHHU A0 YMOB Ta/a00 MOPSAKY
KOPHCTYBaHHS TIEBHOIO bBaHKIBCHKOIO IIOCITYyror0, Ta/abo 3aMOBIEHHS
J0JIaTKOBOI baHKiBChKOI mocmyru. € HEBil eMHOIO YacTHHOIO [loroBopy.

bankiBcbkoi mocayrm (3mMiHa ymoB

KOPHUCTYBaHHS BankiBcbko10

MOCJIYr010)

3asiBa nmpo 3miHy ymoB / 3asiBa-ankera | ykiageHuid CTOpoHaMH NMHUCBMOBUE JOKYMEHT, y 3aTBepKeHiii bankom
npo BiIMOBY Bil orpuMaHHs | ¢popmi, o monaeTbesi(t0Tbest) Kimienrom banky B mopsaky, mepeadoaueHoMy
BankiBebkux  mocayr AT «OTII | HoroBopom, mist 1ijied BiAMOBH Bix oTpuMaHHS BaHKIBCBKHX MOCIYyT Ta

BAHK» / 3asBa mnpo BiamoBy Bin
orpumanHs baHkiBcbKOI mocjiyru

posipBanus JloroBopy a00 TpUOMHEHHS KOPUCTYBAaHHS
BbankiBcpKkor0 mociyroro. € HeBil eMHOIO YacTHHOO JloroBopy.

IICBHOIO

3asBa Ha Bigkputrtst KapTkoBoro
paxynky Ta Bunmyck IlmatisxkHol
Kaprtkn/3agsa na Kaprky/3asiBa Ha
punyck 3apmiatHoi Kaprkun/3asBa na

- TOKYMEHT, KW 3aITOBHIOEThCS KitieHTOM Ta MicTHTD pekBiznTu KitienTa,
KOHTaKTHY iH(opMmauito, tun [InatixHoi kapTku Ta iHIY iH(OpMaIifo,
HeoOXigHy baHky nmist mpudHSTTS pimieHHS moAo BHUMycKy I[lnmarikHOi
KapTKU, MOKe OyTH eJIeMEHTOM 3asBH-aHKETH 200 OKPEMHM JTOKYMEHTOM.

punyck 3apmiaraoi Kaprkm  0e3

KpeautHnoi Jginii (HagaJi - 3asBa)

3asBa DO HA BCTAHOBJICHHSI | 3asBa, 10 3aIIOBHIOETHCS Ta MmiAnucyeThcs Kimientom Ta bBankom, Ta MiCTUTB
KpenutHoi  aini/ 3miny po3mipy | iHpopMaliro o010 yMOB KpeAUTyBaHHS O NPOAYKTYy «KpenuTHa miHis 1is

Kpenutnoi ainii (nagaji — 3asaBa)

KrienTiB neOeTHUX IIATDKHUX KapTOK IUIATDKHOI cuctemu VISA
International ta MasterCard WorldWide» Ta € 101aTKOBOIO YroOH [0
Horosopy i3 Kimientom. Iliagmucyroun taky 3asBy-zrogy Ha KpemutHy
minito/ 3asBy-aHKeTy, KIi€HT TOTODKYETbCS 3 YMOBaMH OTPHMAaHHSA,
oOciryroByBaHHsl Ta mnoBepHeHHS Kpemurty, ski BuzHaueHi KpemutHum
JIOTOBOPOM, B TOMY 4wHCIi 3asBOro-3rojior0 Ha KpeautHy miHiIO Ta
Tapudamu.

3acTraBogaBenb

norojpkeHa/i  bankom ¢iznuHa/i um ropuanuHa/i  0coba/w/@OIl, 3
SIKOIO/IKUMU BbaHk yknaB Jloroip 3acTaBu MaifHOBUX IpaB BUMOT 3 METOIO
3a0e3reyeHHss BUKOHAaHHA bopxkHmkoM boproBux 3000B’sM3aHb 32
KpenutHot0 ITiHi€I0, BCTAHOBJICHOT BiATOBITHO 10 YMOB JloroBopy.

3BiT (BUNMCKa MPO PpyX KOMITIB)

LIOMICSIYHUIA 3BiT PO cTaH KapTkoBoro paxyHKy, Sikuii HajgaeTbcs baHkoM
Knienry

InTepakTuBHa rojiocona cucrema (IVR)

teneponHa iHopmariiiiHa cucrema, 1O go3Boiste KitieHTy micis
MIPOXOJDKEHHST  ifeHTH(]IKAIil OTpUMAaTH B aBTOMAaTHYHOMY pPEXUMI
(inaHcoBY iH(OpMaIIirO 0e3 3'eHaHHS 3 oniepaTopoM J{OBITKOBOTO IIEHTPY
banky.

Indopmaniitnmii ucTok
(YMOBM KpeIuTyBaHHS)

YmoBu obcnyroByBanHs Kpenuty (B 3aieXHOCTI BiJl AaTH YKJIaJeHHS
Kiienrom JloroBopy) i3 po3paxyHKOM 3araibHoi BapTocTi Kpeauty Ta
peanbHOi piYHOI TPOLEHTHOI CTaBKM Yy BIJNOBIHOCTI J0 BUMOT
3akoHOnaBCcTBa, AKi HanaroTbes bankom Kiienty. [lo 18.01.2020 poky
BunaBaBcs Kiienty y Burnsai [omatky mo [loroBopy, sikuii € #oro
HEBIJl’EMHOI0 YaCTHHOIO Ta po3mimienuid Ha OdiniiiHoMmy caiiti banky.
Mounnatoun 3 19.01.2020 poky IndopmamiiHuii JHCTOK € YMOBaMH
KpEIUTYBaHHS, K1 IMIZIEMEHTOBaHO 70 JloroBopy Ta MiCTUTBCS Y pO3.ii
«8.1.1. YmoBu kpeautyBanHs JloroBopy.

InauBinyaabHa yactuna Jlorosopy

HeBin emHa yactuHa [lyOmiuHoi wactuam [loroBopy, o yKIajeHa Mix
bankom ta Knienrom y ¢popmi 3asBu-ankern / 3as8u / KacoBoro gnoxkymeHnTa
/ KpeautHoro morosopy / JloroBopy mnpo cnoxuuuii kpeaur / JloroBopy
nopyku / JloroBopy 3actaBu MaiHOBUX mpaB Bumoru / JloroBopy
3a0€31eUCHHS.

IIy6aiuyna yacTuna J{orosopy

ueit Jlorosip, sikuii po3mimennii (onpwnogHenuit) Ha OdiniiHOMY caifTi
BaHky Ta B 3aralbHOJOCTYIHUX ISl KJII€HTIB MICISIX B ycTaHOBax baHky.

Kanan komynikamii

KaHai, mo 3abesrneuye banky mnepemaBanHs Kiienty iHopmarii abo
MOIIMPEHHS PEKJIaM{d MPO Ii MOCIYTH, BKIIOYHO i3 3aco0amMHM MacoBOi
iHpopmanii (TenebaueHHs, padio, MEPiOAWYHI APYKOBaHI BHUIAHHS,
iHTepHeT, ONOrW, OHJAWH mMIaT@OopMH), COUIAUILHUMH MEpEKaMH,
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IJIATHKHUME, BKITIOYHO 3 MOOUTRHUMH, 3acTocyHkamu (Cuctema [aTepHeT-
Baukinry / Cucrema Kiient-bank), tenedonnumu n3Binkamu, [VR-
n3BiHKaMH (A3BiHKM Ha TeneoHHHMHA Homep KiieHTa 3 aBTOMaTHYHUM
BiATBOPEHHSIM ayJiOpOJIUKY Ta, 3a TEXHIYHOI MOXKIHMBOCTI, MOJAIBLINM
noctyrioMm KitienTta 10 moapoOus iHdopmaiiii, o oMy 03By4YeHO, depes
crielianbHe MEHIO 32 IOTIOMOTOI0 HaTHCKAaHHS KJIABIll B TOHOBOMY PEXKUMI
a00 roJI0coM), 30BHIIIHBOK PEKIaMOr0 (OLI0OpaH, TOCTEpH, BiJlcONaHeN,
pPO3TSDKKHM, OO0 ’SBM Ta IHII aHAJNOTIYHI PEKIaMOHOCIT), KaHaJTaMH
TUCTAHIIHHOTO ENEKTPOHHOTO 0OCITyroByBaHHS (TenedoH, MECEHDKEpH,
Oankomar, cash-in-puctpiii, Mepexa [HTepHeT Ta iHIIi 3aco0u, OB’ sA3aHi
3 ENIEKTPOHHOI0 KOMYHIKAIiiHOI0 Mepexero), kpim OdirmiitHoro caiTty
Banky.

Kaprka  (Ilmartixkma  Kaprka  /
EnexTponnnii miaTizkHuii 3acio)

CJIEKTPOHHUH TJIATOKHUN 3aci0 y BHUITISAI €MITOBaHOI B YCTAHOBJICHOMY
3aKOHOJABCTBOM TOPSAJKY IUIACTUKOBOI UM I1HIIOTO BHUIY KapTKH, LIO
BHKOPHUCTOBY€EThCS 1S iHimitoBaHHs IlmaTikaOi omepamii, a Takox
3MIMCHEHHS 1HINUX OTepaltiii, nependadeHnx Jloropopom.

Kopnopatusna Kaprtka (ado KapTka)

SJIEKTPOHHUH IIaTLKHUK 3aci0, sikuil nae 3mory Kiienrty / 1i deprkaTtento
3MIACHIOBATH  omepamii 3a NOTOYHHM  (KapTKOBHM)  PaxyHKOM
(KopmopatuBHOoMy KapTkoBoMy paxyHKY) (pi3udHOT 0cOOM — MiIpUEMIIH,
Camo3aiiHsaToi oco0u.

KapTkoBuii PaxyHoOK (abo
Kopnoparusumii KapTkoBuii paxyHoK)

MOTOYHMH (KapTKOBHH) PaxyHOK, Ha SKOMY OOJIIKOBYIOTHCSI omepaii 3a
[Tnarixxnoro Kaprkoro a6o Kopnoparusroto Ilnatixxaoro KapTkoro.

Kopnoparusuuii KapTkoBuii paxyHok

MMOTOYHHUU (KapTKOBUH) paxyHOK, Ha SIKOMY OOJIKOBYIOTHCS OIeparii 3a
Kopnoparuszoto Kaptkoto.

KacoBuii nokymeHT

kacoBuil jgokymeHT/[InarixkHa 1HCTpYKLis, kUi opopmisieTbest y banky
mig vac orpuManHs Kiienrom I[lmarixHOi mocmyrum (anms 3midcHEHHS
kacoBoi onepartii/[IatiHOi omepartii).

Kuaient

¢izuuna ocoda / ®OII / Camozaitasara ocoba / Kiient / [To3nyansHuk /
[MopyuuTtens / 3acraBogasens / epxkatens /OcnoBuuil Jlepxxarens Kaptku
/NomatkoBuit [epxkatens KapTku, B TOMy dwWcCiHi, ame He BHUKIFOYHO
Opranizanis/PB-Kiienr, mo yknama 3 baHKkoM BigmoBiIHWI TOTOBIp
(JoroBip mpo HagaHHs OaHKIBCBKUX TOChyr (myOniunuii)/ ['eHepanbHuit
norosip/3apruiatauii  morosip/Jlorosip 3a0esneueHnst /lorosip 3acTtaBu
MaifHOBUX TpaB BHUMOTrH, JloroBip mpo BHIady Ta OOCIYrOBYBaHHS
MIXKHAPOJIHUX TUIATDKHUX TUIACTHKOBUX KapTOK (0coOHMcTHX) (TTyOidHumit)
yr/Ta 1ei JloroBip mpo BHAady Ta OOCIYroBYBaHHsI IJIATIXHHX KapTOK
(myOmiuHMi).

KopucryBau (KopuctyBauy miaTimxHuX
nocayr) / Kniear-OrpumyBau / Kiient-
IInaTtHuk

Kmienr banky, y pasi Hamamna [lmartixaux nociayr bamkom Kiienty
(Kopucrysauy) abo ¢iznuna/ropuandaa ocoba, sika Ma€ HaMmip OTPUMATH
[Mnari>xxny mocayry y baHky sK miaTHUK/OTpuMyBad abo oOuaBa
OJTHOYACHO.

Kon aBTopu3anii

Habip nudp abo OykB i nudp, skl GOPMYETHCS 1 HATAETHCS EMITEHTOM 200
IOPUIIMYIHOI0 O0COOOI0 - YUYACHHKOM IUIATIKHOI CHCTEMH, SiKa Jii€ 3a Horo
JOPYYEHHSIM, 32 pe3yJbTaTaMHu aBTOpHU3aIlii

Konekropcbka koMnaHist

opuandHa ocoba (y ToMy ducii HeOaHKIBChKa (piHAHCOBA yCTaHOBA, sIKa
BIZIMOBIIHO 70 3aKOHOJABCTBA MAa€ TPABO HAJaBaTH KOIITH y TIO3WKY, B
TOMY 4YHCII Ha yMoBax (iHAHCOBOTO KpemuTy, Ta/abo mociayru 3
(akTOpUHTY), BKJIIOUYEHA OO PEECTPY KOJIEKTOPCHKHX KOMIaHid, fKa B
intepecax banky (mepBicHoro kpemurtopa) ta/abo Hosoro kpemuropa (y
pasi 3aMiHM MEPBICHOIO KPEIUTOpa) BIAMOBIIHO J0 JOroBOpy 3 baHkom
ta/ab0 HoBMM KpeauTopoM Mae TpaBO 3IIMCHIOBATH BPETYJIIOBAHHS
POCTPOYEHOI 3a00PrOBaHOCTi.

Kopnopatusna Kaprka (Kaptka)

IJlaTiKHA KapTka, sika aae 3mory Kuienrty / 11 Jlepskaresaro 3aiHCHIOBATH
omeparii 3a mnoTtoyHuM (KapTkoBuUM) paxyHkoMm (KopmopatusHomy
KaprkoBomy paxyHky) ¢i3uuHOi ocodn — mimnmpuemirst, Camo3aitHATOT
0Cco0H.

Kpeaut (KpenuTtHa niHist)

KPEJIUTHI KOIITH baHKy 4u 1X BiJNOBiIHA YaCTHHA, 110 HAIAOThCs baHkoM
Krienty Ha ymoBax MOBEpHEHHS, IJIATHOCTI, CTPOKOBOCTI, Y TOMY YHCIi
nuisxoM HajanHs KpemnutHoro ceppicy «Ckubodka», y BiJIITOBITHOCTI JIO




ymoB  JloroBopy/KpeautHoro  moroopy/JoroBopy Mmpo  HagaHHS
KpeauTy/JloroBopy npo CHOXUBYHH KPEIUT.
KpeautHuii cepBic «Ckndouka» crielianbHi yYMOBM KOPUCTYyBaHHS KomTamu KpeawtHoi minHii 3a

[Inarixanmu Kaptkamu, 3riiHO 3 SKUMHU y BUIIAAKY npuadanss Kiientom
TOBapIB/MOCIYT y Mepexi IHTepHET Ym y Mepexi TOProBeIbHHUX
MiIIPUEMCTB, 3a00pTOBaHICTh, MO0 BUHUKJIA B Pe3yNabTaTi 3MIACHEHHS
TaKoro MpuAOaHHs, MiANArae nmoBepHeHHIO KilieHTOM, y MOpsAKY Ta y
cnoci0, Bu3HaueHOMY J{oroBOpOM.

KpenuTHuii gimiT

MaKCHUMaJIbHHN (TPAaHHMYHUI) PO3MIp JOCTYIHOTO KPEAWTHOTO JIMITY Ha
Kaprpaxynky, BcranoBnenuii Kiienry 3a pimennsam banky, y Tomy uucii
Kpenutauii nimit Kpenutaoro ceppicy «Cknboukay.

Kpeautnuii aimit KpegurHoro cepsicy
«Cxubdouka

BceranoBmoteesa 3a pimenHsM banky npo mo KimieHT HOBiIOMIISETHCS
NUISIXOM BifmpasiieHHs bankom fiomy SMS-noBinomienns Ha GiHaHCOBHIA
HOMep MOOiIbHOTO TenedoHy i Yac npono3uii banky moao npuidHITTS
Knienrom ymoB Kpenutoro cepsicy «Cxkuboukay.

KpenuTHuii 1oroBip

Kpenurauii morosip / Jorosip mpo croxwusumii kpeaut / Jlorosip mpo
BHJA4Yy Ta OOCITYroByBaHHS MDKHAPOJHUX IUIATDKHUX IUIACTUKOBUX
KapTok  (ocobuctux)  (myOmiunmid)/[loroBip mpo  Bumauy —Ta
0oOCITyrOBYyBaHHs TUIATDKHHX KapTOK (MyONiYHMI), YKIAIEHWA MIiX
bankxom ta KitieHTOM, BiATIOBITHI ITOJIOKEHHS SIKOTO BU3HAYAIOTH MOPSAIOK
OTpHMaHHs Ta MoBepHeHHS KpeauTy, a TakoX MOXYTh BH3HA4YaTH
MOPSIOK Ta YMOBH OTPUMaHHS Ta KopucTyBaHHS KapTkoro 3 KpeautHoro
JHIETO.

KpeauryBatu

3apaxoByBaTH KOIITU HA KapTKOBUI paxyHOK.

KpeanTni kanikyam 3a ininiaTusoro
banky

KPEIWTHI KaHIKyllM, BCTAaHOBJEHI baHKOM y TMOpsAKY, BH3HAYCHOMY
Horosopom.

Kpeautnuii komiter banky

KOJIETialbHUW OpraH, IO CKJIANaeThCs 13 cIy:kO0oBHiB baHky 1 sKuit
npuiiMae Pimenns KpenutHoro komiteTy banky.

KpeautoBuii nepexa3s

[Mnarixxna onepaniss 3 paxyHky IlmatHuka Ha migcrasi IlmaTikHOT
iHCTpyKIii, HagaHoi IlnatHukoMm a0o HajaBadeMm TMOCIYT 3 IHIIIIOBaHHS
[Inari>xkHuX omepamiil, 3a yMOBH OTpuMaHHS 3roau IlnaTHmka Ha
BuKkoHaHHs [lnarikHoi omeparii, HamaHOi HaJaBayy IUIATIKHHUX ITOCITYT
IlnatHuka.

MaiiHoBuii Opy4YHUTE/Ib

norokeHa/i bankom ¢isuuHa/i 4 ropuandHa/i 0c00a/M, 3 SAKOK/SIKUMH
bank yknaB JloroBip 3actaBu MailHOBMX IpaBH BHUMOTH Ta/abo Jlorosip
3actaBu, Ta/abo Jloromip 3a0esmedeHHs, Ta/abo Jloromip 3acraBu
TpancnopTHOTro 3ac0o0y, Ta/abo JloroBip iMOTEKH 3 METOK 3a0e3MeUeHHS
BukoHaHHS bopxkHukom BoproBux 3000B’s3aHp 3a KpemuTHOIO IiHiE€TO,
BCTaHOBJICHOI BIJIIOBIIHO /10 yMOB J[orosopy.

MBPY MiKOaHKIBCHKUI BIFOTHUI PHHOK Y KpaiHH.
Mi:xHapoaHi TJIATIKHI KAPTKHU | IIc  TJIAaCTUKOBHW  iJleHTU(QIKaIiiHMI 3acid, BUKOPHCTAaHHA SKOTO
miaatiokaoi  cucremu  MasterCard | permameHTyeTbesi 3akoHOAABCTBOM, CTaTyTOM Ta MpaBWJIAMH IUIaTDHKHOL

WorldWide/VISA International

cucremu MasterCard WorldWide/VISA International, a Takox JloroBopom,
10 ykiajaeHui Mix bankom ta Kimientom.

MiniMaJadbHHU IIaTIK

yactuHa boproBux 3000B‘s3aHb KitieHTa, sika MOMICALS MMiJUIATAE CIIIATI
KiienToM mo xiHmg ctpoky aii xoxxHoro IlmarixxHOoro mepiomy (abo y
I'pannyny pnary moramieHHs, y pas3i crutaté KiieHtoM MiHiMabHOTO
mwiatexy ((pikcoBaHoro), mpo mo Bu3HauyeHo CTopoHaMu y 3asiBi-aHKETI).
Posmip MiHimMansHOTO maTexy po3paxoByerscsi sk cyma: (1)
HecIiaueHoro MiHIMaNBHOTO IUIaTeXy, 00 Oyna po3paxoBaHa Y
norepenHix  PospaxynkoBux — mepiogax  (IIpoctpoueni  Boprosi
3000B’s13aHH:); (2) HecankuionoBaHoro oepapadty (SKIIO TAaKUHA MaTUMe
micne); (3) BigmoBigHoro BimcoTky Bing cymu lloTounumx OoproBux
3000B‘s13aHb. Po3Mip BizicoTKy Bij cymu [loTounnx 60proBux 3000B’s13aHb
BCTaHOBIIOIOTECS Tapudamu baHky.

Mobinsnuii nonarox Google Pay/Apple
Pay

mporpaMa MOOUIBPHHX TUIATEXIB Ta CIyXKOHM EIeKTPOHHOTO TaMaHIIs,
crBopena Kowmmaniero Google/Apple Pay, mo mosBoisic 3aificCHIOBaTH
IJIaTeXi 3 BUKOPUCTAHHSIM IMeBHOro MoOinbHOro npuctporo Ta Kaprok,
TOKEHI30BaHUX Ha TakoMy MOOLIBHOMY TIPHUCTPOI.

Mo0isibHuii nogaTok «/is»

MOOIIbHUH JOJATOK, SKUH € YaCTHHOIO MPOeKTY «Jlep:kaBa B cMapTQOHi».
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Moo6inpam togaTok «/lis» MokHA 6€3KOIITOBHO 3aBaHTAXXUTH Y App Store
ta Play Market. Ilicas 3amycky qomaTky HEOOXiITHO iMeHTH(IKYBATHCH.
InenTudikamiss BimOyBaeThcs 3a JOMOMOror TexHonorii BankID wepes
cucremy HBY.

Mooinbauii noxaroxk «OTP BANK UA»

IIe Tporpama il MOOITFHUX TelIe(OHIB 3 omepaliiHo cucreMoro i0S /
Android, po3pobnena cremianbHo ans kopucTtyBanHs Cucremoro «OTP
BANK UA» 6e3 3actocyBanHs BeO-Opay3epa.

Mobinsnuii nogarok «OTP SMART»

e mporpama ais MoOiIbHUX TenedoHiB 3 omnepauiliHoO cuctemoro 10S /
Android, po3pobnena crenianbHo ans kopuctyBanHs Cucremoro «OTP
SMART) 6e3 3acTocyBaHHs BeO-Opay3epa.

Mo0OinbHi miarexki

IUTaTDKHI Omepanii, o 3AiHCHIOIOTECS KOPUCTYyBadyaMy 3 BUKOPHCTaHHAM
MOOUTFHUX TUIATIXKHUX IHCTPYMEHTIB.

MobinbHuii Teaedon/ [puctpii

TIepCOHAILHUN KOMITTOTEp, TenedoH, cMapT(oH, IUIaHIIEeT, TOJUHHUK Ha
iatdopmi Android, sikuii Moxe OyTH 3pY4HO TPAaHCIIOPTOBAHUHA OJIHOIO
JIIOJUHOK 1 37aTHUM OyTM IIBUAKO YBIMKHCHMH y pOOOYMIA CTaH,
HaliyacTille 3 aBTOHOMHHMM >KHBJIEHHSM, 3 OIIIOHAJIHHOIO MO>KJIHBICTIO
OyTH i IKITIOYSHUM JI0 MEPEeXki eIIeKTPOKUBICHHS.

HBY

HarmionansHuit 6ank Ykpainu

Heraiino

HAWKOPOTIIMH MOXIMBUIA CTPOK, aje He Mi3HIIle HaCTYMHOTO
OneparifiHoro HmHA, y SKHA MamOTh BHUKOHYBaTHCS (BiIOyBaTHCS)
BIJIMTOBI/THI i1 3 MOMEHTY HACTaHHS MiICTaBH /IS iX BUKOHAHHSL.

Heniiicna KapTka

KapTKa, TO $Kii, 3 OyIp-SIKUX MIJICTaB, NPUIHHEHI/TPU3YITHHEH]
pO3paxyHKH (3aKiHUEHHs CTPOKY Aii, momimeHHs y Cton-muct, QizuuHe
MIOMIKO/DKEHHS, 3aKpHUTTs. KapTKOBOro paxyHKy TOIIO).

He3nm:kyBainbHU 32JIMILIOK

kot BracHuka paxyHKy, siki OjokyroTecs B banky Ha KapTroBomy
paxyHKy Ha uac gii JloroBopy i € 3a0e3le4YeHHsSM 3a OIepalisiMu 3
Kaptkamu. Cyma HesHmkyBambHOTO 3aNHINKY BH3HAYaeThecs Tapudamu
banky y BimnosigHOCTI 10 THIY KapTku.

HecanknionoBane cnucanHs

neberyBanHs KapTKOBOro paxyHKY 3 MOPYIICHHSM IPaBIJI, BCTAHOBICHUX
ITnati>HOIO cucTEMOIO Ta/un baHkoM.

Heno3BoJiena onepauist

orepartisi, o He Jo3BosieHa ymoamu JloroBopy 3 KimieHToM.

Henane:xna Ilnartixkaa onepauis

[Inari>kHa omepartis, BHACTIIOK SKOI 3 BUHU 0cobu, sika He € [Himiatopom
a00 HaJaBayeM ILIATDKHUX MOCHYT, 3IIMCHIOETHCS CIIMCAHHS KOIITIB 3
Kaptkororo paxynky Henanesxuoro IinatHuka Ta/ado 3apaxyBaHHs KOIITIB
Ha KaprkoBuil paxyHoxk HeHanexxHOro orpumyBada 4u BHAada HOMY
KOIITIB Y TOTiBKOBi# opmi.

HeKOpeKTHO BHKOHaHa onepauiﬂ

Oy/b-siKa omeparris, 1o 37iicHI0eThCs bankom y BinHomenHi Kiienra 1 sika
BUKOHaHa HEKOPEKTHO, TOOTO 3 IMOPYIIEHHSM BCTAHOBJICHOTO MOPSJIKY
BHKOHAHHS orepailiid, B Tomy uncii [ImaTikanx onepartiii.

HecankuionoBanuii oBepapagt

Bi eMHUH 3anmuinok 3a KaprkoBum paxyHkom KitieHTa, He mporHO30BaHUH
[0 PO3Mipy Ta 4acy BUHUKHEHHS. HecaHkiioHoBaHMH oBepapadT HE €
CIIO’KUBYHMM KPEIUTOM.

Hoguii kpeautop

ocoba, sKa y BCTaHOBJIEHOMY 3aKOHOJABCTBOM TMOPSIKY HaOyna 3a
LIMBITFHO-TIPABOBUM JIOTOBOPOM a00 3 1HIUX IiJICTaB 3aMiHH KPEAUTOpa y
3000B's13aHHI IpaBo BUMorH 3a JloroBopom/KpeaAuTHIM JOTOBOPOM.

OnHopa3zoBuii napoJb

[Tapone ogHOpPa30BOi Aii, SKUH aBTOMAaTHYHO JOCTaBisieThesl KiieHnTy Bin
Banky nuisaxom Hajiciaanas SMS -oBi0MIICHb.

Oddiuiitnmii caiit banky

opimitina I[HTrepHer-cTopinka banky 3a
www.otpbank.com.ua

CJICKTPOHHOKO  aApPE€COIO:

Omnepanis 3
omepanis)

Kaprtkorw (Ilnatiskna

Iisi, iHiOifioBaHa KOPHCTYBaueM EJIEKTPOHHOIO IUIATIKHOTO 3acoly, 3
YHECEHHsS a00 3HATTS TOTIBKH 3 pPaxyHKY, 3JifICHEHHS pO3paxyHKIiB Y
0e3roTiBKOBIH (OpPMI 3 BUKOPUCTAHHSM I[LOTO EJIEKTPOHHOTO IIATIXKHOTO
3aco0y Ta/abo HOro peKBi3UTIB 3a 0aHKIBCHKHMHU PaXyHKaMH.

OnepaniiiHnii feHb

yacTuHa pob6ovoro aHsa baHKy, MPOTAroM sIKOi MPUHMAarOThCsl JOKYMEHTH Ha
repeka3 1 JOKYMEHTH Ha BIJKJIMKAHHS Ta 3a HAsABHOCTI TEXHIYHOI
MOJKIJIMBOCTI 3TIHCHIOETHCS iX 0OpOOIIeHHs, INepeaBaHHs 1 BUKOHAHHS.
Tpusanicts OnepawuiiiHOro AHA BCTAHOBIIOETHCS baHKOM caMoCTiiiHO Ta
3a3HAYa€ThCs B IOr0 BHYTPIIIHIX NIpaBUIIaX.



https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

Onepaniiinuii yac

gactuHa OrmepariifHoro mHsA baHKy, TPOTATOM SKOTO TPHHAMAIOTHCS
ITmaTixkal 1HCTPYKIII Ta 1HCTPYKIii HA BIOKIUKAHHA. |pHUBACThH
OnepauiiiHoro yacy banky 3aznaueHo Ha OdiniliHoMy caifti banky, a 1o
okpemMuM BuaaMm ormepaniii - y Tapudax banky, ski € HeBin eMHOIO
gactuHOIO JloroBopy Ta po3mimeni Ha OdimitHomy caiiti banky. Ilpu
IbOMY, HaIllepPellO/IHI CBATKOBMX 1 HEpPOOOYMX JHIB, SKi BHU3HAYCHI
3akoHomaBcTBOM, OneparliiiHuii yac baHky 111070 MpUIMaHHS TUIATEXKIB B
Kacax Ha BigaineHHsX banky Ta y Cucremi IaTepHer-0ankinry/Crcremi
Kiient-bank moxe Oyt ckopoueHwid, mpo 1mo bank monatkoBo iHGOpMye
Krienra y Bume3azHaueHMX cuUcTeMax, a Takox Ha OdimiliHoMy caiiTi
banky ab6o y BigmineHasx banky B 30HI 00CITyrOByBaHHS KITI€HTIB.

Opranizauis

IOpunnuna ocoba/dizndana ocoda — mignmpuemens/Ocoba, sKa MPOBAAUTH
He3alexHy MpodeciiiHy AisBHICTS, 3 sikoto epkaTtens/KiieHT nepedyBae
4yu niepeOyBaB y TPYyAOBUX/IUBLILHO-TIPABOBUX BiHOCHHAX 1 sIKa yKiana 3
Bankom JloroBip mpo HamaHHS OaHKIBCHKHX mociyr (myOmiunmii) (abo
JloroBip Ha OOCIYroBYBaHHS 3apIUIATHOTO IPOEKTY 3 BHUKOPUCTAHHIM
MDKHApOAHUX TUIATDKHUX IUIACTHKOBUX KapTok, abo ['eHepanbHMiA
JI0TOBip/3apIuIaTHUIA JOTOBIp).

Oco0a, sika NPOBAIUTHb HeE3AJEKHY
npodeciiiny AisJIbLHICTH

(hizmuHa ocoba, sika Oepe yJacTb y HayKOBIH, JiTepaTypHid, apTHCTUYHIMH,
XYJOXHIH, OCBITHIM a00 BHMKJIANAIbKiH isJIBHOCTI, MiSUIBHICTh JIKapiB,
MPUBAaTHUX HOTApiyCiB, IPUBATHUX BUKOHABIIIB, aJIBOKATIB, apOiTPaKHUX
Kepyrounx (pO3MOpsAIHHKIB MaiiHa, KePYIOUUX CaHAII€l0, JIKBIIATOPIB),
ayIUTOPIB, OyXTanTepiB, OMIHIUKIB, IHKEHEPIB UM apXiTEKTOPiB, 3aiHATA
peniriiHo0 (MICIOHEPCHKOIO) JiSUTbHICTIO, 1HIIOK MOAIOHO0 JisUTBHICTIO.

OcHoBHuii Jep:xartens KapTkn

Kuienr, sikuii Ha mincrasi 3asBu-aHkeTn 3amMoBUB JlonatkoBy IlnaTixay
Kaptky o cBoei OcHoBHoi [Tnatixuoi KapTku.

OcHoBHa Ilnarizkna Kaptka

€JIEKTPOHHUH TUTATIXHUM 32Ci0 y BUTIISI TNIACTHKOBOI KapTKH, IO MiCTHTh
O0OB’SI3KOBI  PEKBI3WTH, BU3Ha4YeHI [[1aTiKHOW  CcHUCTEMORO,  SIKi
inenTudikytots [lnatixkay cucremy, emitenta IlnatiknHoi KapTkwy,
OcHoBHoro Jlepxatens Kaptku.

HacnopT CIIOKMBY0I0 KpeauTy

iH(pOpMaLlis IPO YMOBU KPEAUTYBAaHHS, Y TOMY YUCIHI JETalbHUN PO3IHC
opientoBaHoi 3aranmpHOi BaptocTi Kpemuty (KpeautHoi mimii), ska
Hamaetbess  IlosnwanbHuky no yknagenHs [lorosopy (KpeautHoro
norosopy). bank goaarkoso Hagae Kiienty [lacmopt ciouBuOro KpeauTy
3 aKTyajbHOW 1H(OpMAIE€D CcTaHOM Ha JaTy ykiajaeHHsS Jlorosopy.
[MacmopT cHoOXHWBYOTO KpenuTy, BUaaHWi KiieHTy y nmaTy ykiageHHs
HoroBsopy (3asBu-aHkeTH), € HeBix €MHOI0 uacThHOW JloroBopy Ta
nojatkoM Jo JloroBopy (3asiBU-aHKETH).

IlinbroBa mpoueHTHAa CTABKA

MPOIICHTHA CTaBKa 32 BUKOPUCTaHHS KpeauTHoi NiHii, M0 3aCTOCOBYETHCS
BUKJIFOUHO JUIsl OTiepalliii, 3iHCHEeHNX B TOPTIBENbHIA Mepexi Ta Mepexki
Iarepuer (IlinbroBa mpolLEHTHA CTaBKa HE 3aCTOCOBYETHCS 10 NEpEKasiB
kourtiB uepe3 Cuctemy InTepuer-6ankinry «OTP SMART» / «OTP BANK
UA», Visa Money transfer, Money send, a Takox 4epe3 iHIII peCypcH, Taki
sk my.alfabank.ua, liq pay Ta iHmIi. ), po3Mip Ta MOPSAIOK 3aCTOCYBaHHS SKOT
Bu3Ha4aeThes Jlorosopom ta Tapudamu banky.

Hinsrosuii nepiox

nepion 4yacy, mnpotrsirom sikoro bank HapaxoBye Kiienty Ilinsrony
MPOLIEHTHY CTaBKy 3a KOPHUCTYBaHHA HajaHuM iomy Kpeaurom.
Tpusauicts [linerosoro nepioy Bu3Hauaersesi Tapudamu banky.

ITTH-kon
(Ilepconanbumii
Homep)

InenTudikaniiinmii

Habip mudp abo OykB i nudp, BIAOMHIA JHILIE KOPUCTYBaYy €IEKTPOHHOTO
IUTaTHKHOTO 3ac00y 1 moTpiOHMMA 1uis Horo ineHTrdikamii Ta aBTeHTH(iKamii
Mg 4Yac 3OiACHEHHs omepalidi 13 BHKOPUCTAHHSIM EJIIEKTPOHHOTO
IJIATHKHOTO 3aC00y.

Ilepconanbnmii KiieHTchbknii HOMep

inentudikarop Kimienra B cucremax banky.

IInari’kHa KBUTAHLIA

TOPTOBENBHUKA 4YeK (CJIiM, YEeK eJIEKTPOHHOrO/TJIaTiHOTO0 TEpMiHaIy,
Bbankomary), BcranoBienoi [lnaTixkHot cucTeMO0 GOPMH, SIKUI MICTHTH
BCi pekBi3uTH 31iicHenol Kimientom [TnarixHoi onepartii.

Inatixxaunit nepiox

BCTaHOBIICHUH TEpioJl, 10 MOYUHAETHCS 3 JIATH HACTYIHOI 3a OCTaHHIM
THeM Po3paxyHKOBOTO IUKITY Ta 3aKiHYYETHCS B OCTaHHIN JICHh BHECCHHS
MiHIMaJIBHOT'O IJIATEXKY, IPOTIAroM siKoro KitieHT 30008’ 13aHUH 3M1HCHUTH
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IJIATHK 3 METOIO MTOTAMICHHS KPSAUTHUX 30008’ 13aHb, aji¢ HE MEHIIIE CYMHU
MiHIMaJIBHOTO IJIATEXKY, 1110 nepeadadeHuii Tapudamu.

IMoTouni boprogsi 30008’ A3aHHS

PO3paxoBYIOTbCSI B IepeAocTaHHii baHKIBCBKiIH JE€Hb IMOTOYHOTO
Po3paxyHnkoBoro mukiy sik cyma 30008’ si3anb KitienTa nepen bankom mozmo
moramenas cymu llmatikaux omepariid, o0pobiernx bankoM mpoTsIrom
norouyHoro Po3paxyHkoBoro 1nukiy, BuHaropox banky Ta cymu
HecriaueHnx  [loTounnx  GoOproBux 3000B‘f3aHb  MOMEPETHBOTO/iX
Po3paxyHKOBOTO/HWX IUKITY/iB.

IToTouHMii paxyHoOK

paxyHoOKk, mo BigkpuBaeTbcsi Kiientry B bamky B iHO3emHiii Ta/abo
HalllOHAJIbHIA BaJIfOTI.

IHopy4urenn

norokeHa/i bankom (i3uuHa/i umM ropuaAMYHA/I 0C00a/, 3 SKOK/SIKUMU
bank ykmaB J[loroBip TOpYKH 3 MeTOI 3a0e3NeueHHS BHKOHAHHS
bopxuankom bopropux 3000B’s13aHb 3a KpenuTHOIO JIiHI€I0, BCTAHOBJICHOT
BIJIMOBITHO 110 yMOB JloroBopy.

IIpumycose cnicaHHsA

IUTaTKHA omepalis 3 paxyHKy [lmaTHuka, M0 3AiHCHIOETHCS CTATYBadYeM
6e3 sroau IlnaTHMKa Ha MiACTaBI BCTAHOBJICHOTO 3aKOHOM BHKOHABYOI'O
JIOKYMEHTa y BUNAJIKax, nepeadadeHnx 3aKOHOAaBCTBOM, ab0 Ha MifCcTaBi
pilieHHs Cyay, 0 Ha0paJio 3aKOHHOI CHIIH, YH PILLICHHS KEPiBHUKA OpTaHy
CTSATHEHHs (Horo 3acTymHUKa ab0 YIMOBHOBa)KEHOI 0cOOM) y BHIIAAKaX,
niepenOadeHux [lomaTkoBUM KoJeKcoM YKpaiHu.

IlnaTizkna mocayra

nepenbadena 3Y «llpo mmaTixkHi mocoyru» AisuibHICTE baHKy, Sk HanaBada
IUTaTDKHUX TIOCIYT, 3 BHKOHAHHA Ta/a00 cymnpoBopkeHHs [lmaTikanx
orieparii.

Inarixkua onepauist

OyIb-iKe BHECEHHS, TIepeka3 abo 3HATTS KOINTIB HE3aJNeXHO Bif
MPaBOBIIHOCHH MDX IUIATHUKOM 1 OTpUMYBAadeM, SIKi € MiJICTaBOIO ISt
L[BOTO.

Inarixkua iHCTPpYKUIis

posnopsypkenHs  [Himiatopa/llmatauka/OTpuMyBada  HamgaHoro baHky
mono BukoHaHHSA Ilmatikuaoi omepamii; KacoBuit gokymeHT B
CJICKTPOHHIN/TIanepoBiii  Gopmi, kvl OQOPMIIAETHCS JUIS 3IIACHCHHS
[InarixxHoi oneparii.

IInaTHHK

Kitient/oco0a, 3 paxyHKy sikoi iHinitoeTsest [ImatixHa omeparrist Ha migcTaBi
[Mnarixnoi iHCTpyKuii abo ska iHimioe IlmaTikHy omepamilo NUIIXOM
nofanHs/popmyBanHs [TnaTi>kHoi IHCTPYKIIIT pa30M 3 BiAMOBITHOIO CYMOIO
TOTiBKOBHMX KOIITIB.

Henanexunii IlnaTauk

Kiient/ocoba, 3 paxyHKy siKoi CIMCAaHO KOINTH O€3 3aKOHHUX IIiJICTaB
(moMuIKOBO 200 HEITPaBOMIPHO).

OTtpumyBau

Knient/bank/ocoba, Ha paxyHOK $IKOT 3apaxoByeTbcs cyma [lmatiHOi
orepariii abo sika otpumye cymy [lnari>kHo1 onepaitii B TOTIBKOBiH Gopmi.

Henane:xunii OTrpumyBaq

Kitient/0oco0a, Ha paxyHOK sikoi 0e3 3aKOHHHX ITiJICTaB 3apaxOBaHa Cyma
iaTikHoi omepanii abo sika oTpuMmalia CyMy IDIaTiXHOI omeparii B
TOTIBKOBI# dopmi.

IniniaTop 0co0a, sKa Ha 3aKOHHUX TiJcTaBax iHimitoe [InaTikHy omepariiro nuIsIxoMm
(dopmyBanHs Ta/abo momaHHs BiamoBimHOi IlnmatikHoi iHCTpyKmii. o
[nimiaTopiB MoxyTh Hajexaru Ilmatauk, Otpumysau, baHk, crsrysad,
00TsKyBad.

Po3mopsizkeHHsI TPO  BiAKJIMKaHHS | JOKYMEHT, SIKUM Moxe nognaBatucsi Kmienrom no banky, 3a dopmoro, y

InaTixkuoi iHcTpyKuIii MOPSJIKY Ta y croci0, Bu3HadeHuit JIoroBopom.

Po3nopsaskeHHsT NPO  BiAKJIMKAHHSA | JIOKYMEHT, SIKUM Moxe mojaBatucsi Kiienrom no Banky, 3a ¢opmoro, y

srond Ha  BuKoHaHHs  IlnaTikHol | nopsiaky Ta y croci0, BusHadeHnit Joroopom.

onepaii

Po3nopsskeHHsT NPO  BiAKJIMKAHHSA | JIOKYMEHT, SIKUM Moxe mojaBatucsi Kiienrom no Banky, 3a ¢opmoro, y

3roau Ha JloroBipHe cnucaHHs

MOPSIIKY Ta y croci0, Bu3HaueHui JJoropopom.

IIpogaiinep

[TocrawanpHUK TOCIYT 3B’A3KY (OmepaTop MOOUIBHOTO 3B 3Ky, IHTEpHET-
poBaiizep)

IIpocTpoueni boprosi 30608’ s13aHHs1

3a00proBaHiCcTh, fAKa He moramieHa KiieHToM B TepMiH (CTPOK),
ycTaHoBJIeHHHA KpequTHuM 10oropopom.

IIpaniBHUK

(izuuHa oco0a, 1o nepedyBae y TpyA0BHX BiHOCHHAX 3 OpraHizalji€eo.

Pimenns Kpexutnoro komitery banky

BHYTPIIHIA JOKyMEeHT baHKy y BHITISAI MPOTOKONY, 3aTBEPAKCHHI
Kpenutaum xomiterom baHKy, 110 BH3HAa4a€ YMOBH, pO3Mip, MOPSIOK
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HajgaHH, civiati Kpeauty/KpenuTHoi niHii, a TakoK iHII yMOBH JloroBopy
ta JIOKyMeHTIB 3a0e3eUeHHS.

Po0ounii nennp

O3Ha4ya€ JeHb, B SIKMH KOMEpILiiiHi OaHKM Ta BamioTHI puHKH B Kuesi Ta
BiANOBiAHUX (PIHAHCOBUX LIEHTPaxX KpaiH BaJIOT BiAKPUTI AJIS POBEICHHS
orieparliii Ta nepepaxyBaHHS KOIITIB.

Po3paxyHkoBo-kacoBse
00cJIyroByBaHHA

HagauHs bankom KiieHTy Ha mifncTaBi yKiIageHOro MiXK HUMH JOTOBOPY
MIOCITYT, sIK1 TIOB'SI3aHi 3 TIEPEKa30M KOIITIB 3/Ha paXyHKY/OK 11boro KiieHTa,
BUJa4Yer0 HOMY KOIITIB Y FOTIBKOBiH (OpMi, a TAaKOXK 3AIHCHEHHIM 1HIINX
omepamii, TmepenbaueHux  ['eHepambaEM  JloroBopom/3apruiaTHAM
Horosopom Ta [oroBopom 3 Kiientom, ¢gopmy Ta 3MicT sikoro baHk
po3polIisie caMOCTiiHO.

Peectp

JIOKYMEHT, 110 MicTUTh AaHi npo KiienTtiB Ta KapTKoBi paxyHKH, a TaKoXK
iH(OpMAIliI0 MOI0 CYyM Ta MOPAIKY PO3IMOALTY TPOIIOBUX KOIITIB Cepel
KitienTis.

Po3paxynkoBuii nMKJI

mepios 4acy, 3a SIKMi 1 Ha JaTy 3aBeplleHHs siKoro baHk po3paxoBye
moTouHi boprosi 30008 s13anHs KiieHTa Ta cyMy Tumatexy, IO IJUISTaE
crutati. Po3paxyHKOBHH IIUKIT JOPIBHIOE OTHOMY MicsIlio. Po3paxyHKoBHiA
LUKJI 1HIWBITyaTbHUM Ta 3JICKUTH BT Aatu opopmiieHHs [Jorosopy.

I1naTiskHA cucTeMa

MixkHaponHa miarixkHa cuctema (MasterCard WorldWide abo Visa
International), @wieHOM 5KOi € baHk.

IHopyuurenn

opuandHa ocoba/diznara ocoda/POIl/CamozaitasaTra ocobda, mo ykmana 3
Bankowm JloroBip mopykH, sIKHii € HEB1Jl'EMHOIO YaCTHHOIO IIOro JloroBopy
PO BUIa4y Ta 00CIYrOBYBaHHS IUIATIKHUX KapTOK (IyOJIiYHOTO).

Camo3aiHATI 0ocoon

ocobm, sKi € (I3UIHIMHU ocodamMu - TANPHEMIIMH a00 TPOBAISTH
HE3aJISKHY NMPodeciliny TisIbHICTb.

Cepsgic Google Pay/Apple Pay

Cucrema MOOLTBHUX MIaTeXiB po3podiena Kommaniero Google/Apple Pay,
sKa JIO3BOJIAE 3IIHCHIOBAaTH pO3PAaXyHKH 3a TOBApH Ta MOCIYrH 3a
JOTIOMOT0I0  MOOITBHOTO TPHCTPOIO, SKUM TIpalfoe Ha  ImaTdopmi
Android/iOS. Omara BinOyBaeTbcs depe3 BiAMOBIAHHIA TOAATOK 3
BUKopucTaHHsM TexHojorii NFC.

Cucrema Kiaienr-bank

Enextponna 6aHkiBchka cuctema banky mns Hamanas Kimientam mociyr
JMCTaHIiiHOr0 00cayroByBanus Kiienr-intepaer-6aukinr «OTP Onlinex»
ta/abo Cucrema kiient-0ank «Click OTPay» (mns Kiienris —
Camo3aitHATHX 0Ci0).

Cucrema InrepHer-6ankinry (Cucrema
«OTP BANK UA» / Cucrema «OTP
SMART»)

MporpaMHoO-anapaTHuii komruiekc banky st Hamands Kiientam —
GbiznyHIM ocobam MOCIyr  JUCTaHIIHHOTO 00CITyTOBYBaHHS
(aBTeHTH(IKALIIS, JOCTYII 10 aKTHUBHHX 1 MACUBHUX TPaH3aKIIKi 32 CBOIMHU
paxyHKaMH Ta TPOJAYKTAMH), a TAKOX IHIIMX TOCIYT, SIKi HAaJArThCs
Kiientam 3 sxumu bank ykiae BiamoBigamii Jloroip mpo auctaHIliiiHe
00CJIyroByBaHHsI Ta €JEKTPOHHY B3aeMomito (myOumiunwmii). o Cucremu
Iarepuer-6ankinry BrmouaeTbes: Cucrema «OTP SMART» Ta/abo
Cucrema «OTP BANK UA».

CrommnpomeroBana Kaptka

KapTKa, MO SKii iCHye pU3WK BUKOPHUCTAHHS i B IMIAXPANCHKUX IISX.
Kaptka Moxxe OyTr CKOMIIpOMETOBaHa HIISIXOM KpaJiKKH 1H(opMariii mpo
KapTky, HECaHKIIOHOBaHOMY BTOPTHEHHIO B KOMIT FOTEPHY MEPEKY,
obOnamHanHA. [H(DopMarito mpo ¢akt MoxiHuBOi KoMmpomeTamii Kaptku
BaHk oTprMye 3 BIIaCHUX JDKEpell.

CTaH}]apTHa MPOIECHTHA CTaBKa

MPOIICHTHA CTaBKa 3a BUKOpPHCTaHHS KpemuTy, 10 3aCTOCOBYETHCS IS
orepauii 3 OTpUMaHHs TOTIBKOBUX KOILITIB Ta/a00 sika HAPaxOBYETHCS Ha
Kpenut Haganuit KiieHTy mpoTaroM cTpoky Jiii KoskHOTO Po3paxyHKOBOTO
LUKITY, 1110 HE MOTAlIeHUH B TOBHOMY 00cs31 KiieHTOM JI0 1aTh 3aKiHYeHHS
BinmoBigHoro [ LmatixHoro nepiofy, 1o ciiaye 3a Po3paxyHKOBUM ITUKIIOM,
B sikomy Oynio Hagano Kmienty Kpenur.

Cron-aucr

Mepesik eNEKTPOHHUX IUIATDKHUX 3ac00iB, CKIIAJACHHUH 3a NMEBHUMH 1X
PEKBI3UTaMHM, 3a SKMUMHU 3YIIMHEHO IMPOBEICHHS Omepalliii. 3ajJexHO Bif
MIPaBUII TUIATIXKHOI CUCTEMH CTOII-CITUCOK MOX€E OyTH €IeKTPOHHUM Ta/abo
MarepoBUM.

®DikcoBaHA MPOLEHTHA CTABKA

MPOIICHTHA CTaBKa, sIKa € HE3MIHHOIO MPOTATOM YChOTO CTPOKY Jii
Horosopy. Bcranosnenuii [loroBopoM po3mip ¢ikcoBaHOI NPOLEHTHOI
CTaBKH He MOke OyTH 30ib11eHO BaHKOM B 0IHOCTOPOHHBOMY MOPSIKY.
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DinaHcoBmii HOMepP MOOJILHOTO
TeJiehony

HOMep MoOiTsHOTO Tenedony KiienTa, mo Bkazanuit y 3asBi-aHKETI, KU
BHKOPHUCTOBYETHCS IS 3B’ 3Ky i3 JIOBIIKOBUM IIEHTPOM baHKy, 3 METOIO
Aprentudikamii Kmienra, mis orpumanas SMS-noBiomiieHs Ta iHIIAX
noBinomyeHp Bif banky Ta/abo BigmpamneHHs Kimientom banky koniB
MITBEPKCHHS. YM 1HINOT TEKCTOBOI iHopMarii, ska HeoOXimHa I
OTpUMaHHs/HalaHHsI BaHKIBCHKUX MOCIYT 3a Oy/Ib-IKUMH JIOTOBOPaMH, SIKi
yksageHi Mixk CTopoHamu.

DOII

(hizmyHa 0cobOa-TIi AIIPHEMEIb.

Tapudu banky

mepenik mocayr baHKy 3 BH3HadeHHAM iX BapTOCTi, € HEBIAEMHOIO
yactuHoto JloroBopy. Tapudu MOXyTh 3MiHIOBaTHCH Ta AONOBHIOBATHCH
Bankom, mpo mo KiienT moBigomisieTbest 3rimHo 3 ymoBamu JloroBopy
(I'enepanpHOTO IOTOBOPY/3apIiaTHOTO JOTOBOpPY uwn/Ta JloroBopy 3
Kitiearom).

Hns obcayroByBanHs  Opramizanmii  uw/ta  KoientiB B banky
BHKOPHCTOBYIOThCS HAacTymHI Tapudu banky:

- Cnemianeai Tapudu — Tapudu, mo BUKOPHCTOBYIOTECSA B baHKy mipn
oOciyroByBaHHi ['eHepalabHOr0 JOroBOpPY/3apIUIaTHOrO JOTOBOPY Ta
MOB’s13aHUX 3 HUM JIOTOBOPIB;

- Cranpmaptai Tapudpu — Tapudu, mo BUKOPUCTOBYIOThCS B baHKy mpu
obciryroByBanHi Jlorosopy 3 Kiientowm;

- Tapudnuii naker.

Tapudnuii naker

Tapubu  bauky/TapubHuii  maker  OPUBATHOTO  OAHKIBCHKOTO
obcnyroByBannust (st PB-KiientiB) / Tapuduuii maker ITpemiaabHOro
OaHkiBcbkOro oOcmyroByBanHs (mis Premium KiientiB), cucrema
KOMICiifHuX BUHaropoj baHky, mo npomnonye baHk i ooupaetscs Kiientom
CaMOCTIHHO B 3anexxHOCTi Bif moTped Kiienra. Haspa TapudHoro makery
¢ikcyerbes Croponamu y 3asBi nmpo HajganHa baHkiBChKoi mocmyrn. Tum
Tapudnoro nakety Moxe OyTH 3MiHEHHH HIJISIXOM YKIIQJACHHSIM 3asBH PO
HaganHs bankiBcekux mocayr AT «OTII BAHK» (3mima ymoB
KOpHCTYBaHHs bBaHKIBCBKOIO MOCITyTo10). € HEBiA €MHOI YacTUHOIO

Horosopy.

Token

Hudpose npencrasnenns Kaprku, ske GpopMmyeThes 3a pakToM peectparii
Kaptku B MobinsHomy nomatky GOOGLE PAY/ Apple Pay i 30epiraerbces
B 3ammu(poBaHOMY BWIJISAI B 3aXHUIIEHOMY CXOBHINI MOOIIBHOTO
HPUCTPOIO.

Toproeens

MiANpUEMCTBA (Mara3uHu, TOTEN, pECTOpaHy Ta iH.), M0 NPUIUMAIOThH 10
omatu Kaptky.

Tpaun3akuis

omeparlii 3 THepekasy(mepemilmeHH0) Oe3roTiBKOBUX  KOIITIB  TIO
0aHKIBCHKHM paxyHKaMm a0o 1O BiJoOpakeHHIO Ha 0aHKIBCBKUX paxyHKax
oreparliii Mo 3HATTIO/3apaxyBaHHIO TOTIBKH.

Tpers ocoba

¢izmuna abo ropuguuHa ocoba, Ilopyuurens Ta/abo MaiiHOBwHIA
MOPYYHTENb, B TOMY YHCII TpEACTaBHHUK Ta/abo craakoemens KiieHTa,
crnakoeMIi, 61m3bki ocobu KitienTta (TepMiH «OJIM3bKi 0COOM» BXKUBAETHCS
y 3Ha4eHHi, HaBeieHOMY B 3akoHi Ykpainu «lIpo 3ano0iraHHs KOpymuii»).

YMoOBM KpequTyBaHHSA

YmoBu obcnyroByBanns Kpenuty, siki immiemenToBano a0 Jlorosopy ta
MicTHThCs y po3nimi «8.1.1. YMoBu kpenutyBanHs» JloroBopy.

Ilaxpaiichki aii

nii, mo Ha nymKy BaHKy cnpsMoBaHI Ha HECaHKI[IOHOBaHE HE3aKOHHE
BukopucTanHs KapTku (1uisixom oOMaHy, 37I0BXHBAaHHSIM JIOBIpOIO, ajie He
BHKIJIFOUHO), [0 CYIePEYnTh 3aKOHOIaBCTRY Ta /abo ymoBam JloroBopy.

3-d Secure

TEXHOJOTisI, po3pobnena I[lnatikHumu cuctemMamu Visa International
(Verified by VISA) ta MasterCard Worldwide (MasterCard SecureCode),
sika 3a0e3neuye Kimienram KapTok MakcuManbHO BUCOKHM PiBEHb 3aXHCTY
orepallii, sKi 3JIHCHIOIOThCS y Mepexi [HTepHeT Ta MiHIMi3ye piBeHb
nIaxpaicTBa 3a TAKUMH OTIePaIlisIMU.

CVC (card verification code) ado CVV-
2 (card verification value 2)

TpU3HA4YHUI Ko nepeBipku AiicHocti Kaptku. HanocuThest Ha cmyry amst
nianucy Kiienrta micns Homepa Kaprtku, abo micist ocraHHiX 4-X mudp
Homepa KapTku, crocobom iHAEHT-IpYKYy. BUKOPUCTOBYETBCS B SIKOCTI
3aXMCHOTO €JIeMEHTa NpH INPOBEIACHHI TpaH3aKUii 3 BUKOPHCTaHHAM
rosiocoBoi aBropusauii abo 6e3 npucytHocti Kaprtku.
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SMS—indopmyBanus Mocnyra, sky Hagae bank, noisixoMm HacuinaHHs iHGopMmarii po GaiaHc
KaptkoBoro paxynky Ta mpoBeaeHi [lmaTixHi omepariii 3a JOTIOMOTOO
SMS-noBinomiens Ha DiHaHCOBUH HOMEpP MOOITBHOTO TeneoHy, KN
Kiient 3a3Hauae y 3asBi-aHKeTi 4M y BiANOBiAHIH 3as18Bi 10 baHky.

NFC (Near Field Communication) «3B'SI30K HA HEBENWKHUX BIJICTAHSIX» — TEXHOJIOTis Oe3]pOTOBOTO
BHCOKOYAaCTOTHOTO 3B'3Ky MalloTO pajiycy Aii «3a OauH AOTHK». L4
TEXHOJIOTisI JJa€ MOMJIMBICTH OOMiHY JaHMMU MK MoOinsHUMHI
TIPUCTPOSIMH Ta OC3KOHTAKTHUMH TUIATIKHIMHE TepMiHATaMH.

PUSH- noBinomjenns KOpDOTKE CIUIMBAIOYE IMOBIIOMIICHHS, SK€ BIMOOpaXKaeTbCcs Ha eKpaHi
MOOITBHOTO MPHUCTPOIO (MOBEPX iHIIMX BIKOH 3alyIEHHX Mporpam), Ha
SIKOMY BCTaHOBJICHO MOOIJIBHUH TOJATOK, SKHH BigHOCHUTHCS A0 Cucremu
Iatepuer-bankinry Ta AKWii Mae aKTUBHE WIAKIIOYEHHS 0 Mepexi
TnTepHer.

SMS-noBigomiaenns CJIEKTPOHHI/TEKCTOBI MOBigOMIIEHHS, B ToMy uuciai SMS (Short Message
Service), siki HanPaBISAIOTHCS/OTPUMYIOTHCS 3 BAKOPUCTAHHAM MOOUTHLHOTO
3B’s13Ky 200 Mepexi [HTepHeT, a0 i3 3aCTOCYBaHHSAM IHIIMX CEPBICIB
JIOCTABKH 3a BJIACHUM pitieHHsM Banky (sik icHyrounx, Hanpukiaan: Viber,
WhatsUp, Telegram, Push-noBizomiieHs, Tak i THX, 0 OyIyTh JOCTYITHI B
MaiOyTHROMY) Ha MOOUTbHHI TeledOH i3 BIAMOBIAHOI IIATHOPMOIO
(oTrepamiifHOI0 CHCTEMOIO0) 3a JOMOMOTOI0 TIOCIYT OIepaTopa MOOIITEHOTO
3B'A3KY UM Yy IHIIMH JOCTYHMHUH CHOCIO, KOJIM Taki MOBiAOMIICHHSI MOXKYThb
OyTH [JOCTaBJeHI 3 TEpPUTOpii HEOKYyNmoBaHOI YKpaiHW/Ha TEPUTOPIlO
HEOKYIIOBaHOI YKpaiHu.

Tepminu, wo euxopucmosyromscs 6 3asnei-ankemi, 3asnei, /Jocoeopi 3 eenruxoi aimepu, € 8UIHAYEHUMU MEPMIHAMU |
Maioms  00HAK08I 3HaueHHs, Ak y [ocosopi/Kpedumnomy o0ocosopi/3asnsi-ankemi/lJocosopi nopyku/l]ocosopi
3abe3neuenns//[o2o60pi 3acmasu MAUHOBUX NPA8 BUMO2 MA MONCYMb SUKOPUCMOBYBAMUCH, K 6 OOHUHI MaK i 8
MHOJCUHI.

3. Ipenmet JloroBopy

3.1. 3a mum JloroBopom bank, Ha minctaBi ykiagaeHoi CropoHamu 3asBu-aHketH/3asBu/KacoBoro mpokymeHTa,
BinkpuBae Kiieary KaprkoBuii paxyHok, Buaae Kiienrty//lepkaTemto Taki IiaTikHI IHCTpyMeHTH sk [ lnmaTixHi kKapTKu
Ta/abo 3aiticHroe [1narixkHi omeparii 3a KaptkoBum paxynakom. Bamoty KapTroBoro paxynky CTOpoHH BU3HAYAIOTh Y
3asBi-aHkeTi/3asBi.

3.1.1. Haspa J[loroBopy 3MiHIOETBCS 13 «JloroBip Tpo BHIady Ta OOCIYyroBYBaHHS MIKHApOJHUX IDIATIKHUX
TUTACTUKOBUX KapToK (ocoOucTux) (myOmiyamii)» Ha «JloroBip mpo Buaady Ta OOCIYrOBYBaHHS IUIATIKHHUX KapTOK
(myOmiunumit)». Yci mpaBa Ta 000B’s3KH, 0 Oy Ha0yTi CTopoHaMu 0 3MiHU Ha3BU JlOTOBOPY, MPOJOBKYIOTh JisITH
y BIIIOBIIHOCTI 0O YMOB Jit0uoi pefakifii 1mporo J[oroeopy mpo Buiady Ta OOCIyrOBYBaHHS IUIATDKHHUX KapTOK
(myOniunmif). Y pasi mocuianHs Ha ctapy Ha3By JloroBopy - «Jlorosip npo Buaady Ta 00CIyroByBaHHS MIXHAPOAHUX
IUIATDKHUX IDIACTUKOBUX KapToOK (ocoOucTux) (myOniunuil)» y mignucaHux Mik CTOpoHaMH AOroBOpax, asBax-
ankeTax, CTOpOHU BBaXKATUMYTh el «J{oroBip Mpo BUaady Ta 00CIyrOBYBaHHS IUIATHKHUX KAPTOK (ITyOTI9HMIMA)».
3.2. JloroBip € 3MillIaHNM, B SIKOMY MiCTATBCSI €JIEMEHTH pi3HUX JoroBopis. 3a lorosopom KitieHTy MOXKYTh HazaBaTucs
JIEKiTIbKa Pi3HUX BHUIIB MOCIYT: - KPEIUTYBaHHS; - BHJa4a i 00CIyTOBYBaHHS MDKHAPOJHUX IUIATIKHAX TUTACTHKOBHX
KapTok (ocoOucTux) Ta/abo (kKopmopaTHBHHX), - 3a0e3mneueHHs 3a JloroBopom; - HamaHHs [I1aTiXHUX MOCIYT,
BianoBiaHO 110 3Y «[Ipo miaaTi>kHi TOCITyTH.

VY Bunaaky opopmiieHas Kpenury srigno Horosopy/KpeaurHoro 1oroBopy Ta 10 MOMEHTY 3akpuTTs KpeautHoi miHii,
Bauk 3xilicHioe 00ciyroByBanHs KapTkoBoro paxyHky 3a Jle0eTOBO-KPEIUTOBOIO CXEMOIO.

3.2. JloroBip € myOsivyHUM 1 BBaXkaeThes yknajeHudt CtopoHamu y naty mignucands CTOpOHaMH iHJMBITyaTbHOL
gactuHu 10 JloroBopy y dopmi 3assu-ankeru / 3assu/ KpeaurHoro morosopy / JloroBopy npo CHOXUBUUE KpeauT /
HoroBopy nopyku / JloroBopy 3actaBu MaitHoBuX 1ipaB Bumoru / JloroBopy 3a0e3nedents / KacoBoro gokymeHTa.
3.3. KuiienT Mae mpaBo, 3a 3rojioro banky, BigkpuBati y banky HeoOMexeHy KiUTbKicTh KapTKOBUX paxyHKIB, ISl 4OTO
CTOpOHU KOXXHOI'O pa3y YKIaJarTh BinnoBinHy 3asBy-aHkery/3asBy. Kuient/[lepxkarens otpumye Kaprtky vy
KOPUCTYBaHHS y HOPSIIIKY, BU3HaYeHOMY JlOroBOpPOM, Ta BAKOPUCTOBYE i 711 371iICHEHHS pO3paxXyHKIB SIK Ha TEPUTOPIi
VYxpainu, Tak i 3a ii mexamu. bank Mmae mpaBo mnepematu KapTtky B kopuctyBanHs KiieHTy uepe3 mapTHepiB-
nocepenHukiB banky, 3 skuM baHk yKi1aB BiIMOBIIHUN JOTOBIP MPO CIIBIIPALIO.

3.5. Linoro [loroBopy € cyma rpouioBux KOMITiB, siKy KitieHT 30008’ s13auuii crtatuti banky 3rigno ymos Jlorosopy,
110 CKJIQIAEThCS 3 CyMH I1aTH 3a baHKiBCbKy mocnyry. Y BUNaKy BU3HaueHHs 30008’ s3aHb KitieHTa B BasrOTI iHIIIH,
HIK I'puBHS, [iHa JJorOBOpY JNOPIBHIOE IPUBHEBOMY €KBIBAJICHTY TakHX 3000B’s3aHb 13 3aCTOCYBAaHHAM OQiIiHOTO
Kypcy TPHUBHI J0 BiIIOBiIHOI(MX) 1HO3eMHOi(MX) BamtOTH(BaIIOT), BcTaHOBiIeHoro HBY na BimmoBigny(i) maty(u)
BU3HAYCHHS.

3.6. CTopoHu, 30kpemMa, BuU3HAYNIU [[0TOBOPOM HACTYNHi yMOBHU:
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1) Bun miatixkaoro incrpymenty (tun Kaprku), mo HamaHo bankom y kopuctyBauss Kiienty (Bu3HaueHo y 3asBi-
aHKeTi/3asBi);

2) mopsanok HanmanHs B KopucTyBanHsA Kaptku Kiienty (BusznaueHo y posnimi «6.1. Ilopsimox oTpumaHHS Ta
Bukopuctanus [Inarixuaoi Kaptku» [loroopy);

3) mepemnik ITnaTi>kHuX oreparrii Ta iHmmx GpiHaHcoBUX omeparii, sxi KirieHT Mae mmpaBo 31iiiCHIOBATH 3 BUKOPHUCTAHHAM
Kaptku, mpaBuia Ta MakCUMaIbHUAN CTPOK X BUKOHAHHS (BU3HAYEHO y po3ainax «4. OcobnuBocti HagaHHs [ naTi>kHIx
nociyr», «6. OcobnuBocTi oTpuManHs Ta Bukopuctants [Inarixuoi Kaptku» [lorosopy);

4) o0 po3mipy He3HmkyBaapHOTO 3aIHIIKy KOIITiB Ha KapTkoBoMy paxyHKy (Bu3Ha4eHo y 1. 6.1.2. JloroBopy);

5) nmopsmok kpenutyBarHs KitieHTa i 9ac 3aidCHEHHS oniepaltiii 3 BuKopucTanusM KapTku (BU3HAUCHO y po3iii «8.
Kpenurysauus» JloroBopy);

6) TOPSIIOK BH3HAYEHHS KypCy MepepaxyHKy iHO3eMHOI BAJIFOTH, IO 3aCTOCOBYEThCS baHKOM ITiJl yac BUKOPHUCTaHHS
Kaptkn Kmientom (Bu3HaueHo y po3mimi «7. Ilopsnok ycTaHOBIEHHS Kypcy Mponaxy, oOMiHy a0o KOHBepTaril
iHO3eMHOT BaltoTI» J[0oroBOpy);

7) MOPSIIOK Ta TEPMiHU/CTPOKHU po3paxyHKiB Mixk Kimientom Ta bankom (Bu3HaueHo y po3aiii «4. OcoOIuBOCTI HaTaHHS
[Tnatixkaux nocayr» Jlorosopy);

8) mimcraBu, 3a akux baHk mae mpaBo crnmcyBaTH KomTu 3 KapTtkoBoro paxynky Kimienrta (orosipHe crimcaHH:)
(Bu3HaueHo y po3nimi «5. Horosipue ciincanns ([eGeTyBanns paxyHky)» Jlorosopy);

9) momno Tapudis banky Ha 00CITyroByBaHHS Omepalliii 3 BUKOPUCTaHHsIM KapTku Ha jaTy yKiIaaeHHs 3asBU-aHKETH
(JoroBopy), mopsiiok moBigomieHHs KitieHTa mpo ix 3MiHy Ta OTpuMaHHs 3roau Ta/abo BigmoBu KiieHTa 110710 Takoi
3MiHU (BU3HA4eHO y po3ainax «6.1. [Mopsmox orpumanns Ta BukopuctanHs [Inatixxnoi Kaprkm» ta «10. Ctpok mii
HoroBopy, 3mina [loroBopy Ta Tapudis bauky, posipsanus JloroBopy» JloroBopy);

10) indopmariro mpo IiMiTH Ta/abo OOMEXeHHs 3a OlepamisMHA 3 BHKOPUCTaHHSAM KapTku, mopsmok iX 3MiHH
(BusHaueHO y po3aimi «6.3. Kaptrosi Jlimitu» JforoBopy);

11) mpaBo KiienTta Ha onepxkanHs iH(opMalii npo omeparii, 3aidcHeHi 3 BUKopucTanHsaMm Kaptku, indopmarii mpo
omepariii 3a KapTkoBUM paxyHKOM, MEPIOAWYHICTh Ta MOPSIOK il OTpuMaHHs (Bu3HaueHO y myHKTI «4.1.3. Hamanus
iH(dopMmartii mig yac BukoHaHHs [lmaTixHIX onepariity, y myHKTI «4.4.13. 3BiT (BHIHMCKa PO PyX KOIITIB)» y MyHKTI
«8.1.2.16. Tntdhopmartist mpo Boprosi 30608’ a3auus», ¥ po3aiii «20. Crocobu komyHikatii» Jlorosopy);

12) mopsinok 3abe3nedenHs bankom ta KiienToM 3axomiB Oe3mexu i 9ac KopuUCTyBaHHS KapTkoro (BU3HA4YEHO y
po3aimi «13. be3neka 3aiticHensst [InaTiXHuX omepariiii Ta yrnpasiiHHSI pu3nKkamm» JloroBopy);

13) npaBo banky 3ynunutn abo npunuHUTH npaBo KiieHTa Ha BukopucTanHs KapTtku B pasi mopymenns Kimientom
YMOB ii BUKOPHCTaHHS, BH3HaYeHUX JloroBopoM (BuW3HaueHO y MyHKTI (3 mimmyHkTamu) «4.4. I ocoOGmuBOCTI
po3paxyHkoBoro obcmyroByBaHHS Kaptok», po3aini «13. besneka 3amiiicHenHs [lnaTikHUX omnepamiid Ta ynpaBIiHHSI
pusukamm» JIoroopy);

14) npaBo banky 3ynuHnTH 200 TpUNUHUTH NpaBo KitieHTa Ha BUKOpUCTaHHSI TaTihKHOro KapTku 3 METOI0 BUKOHAHHS
BAMOT 3aKOHOJIaBCTBa YKpaiHU y cdepi 3amoliraHHs Ta MpOTHAil Jeramizalii (BiIMUBaHHIO) JOXOJIB, OAEPKAHUX
3JI0YMHHUM ILUIIXOM, (piHAHCYBAHHIO TE€pOpU3MY Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MacoBOrO 3HUILEHHS
(Bu3HaueHo y po3aimi  «23. 3anobiraHHs Jieramizamii  (BiAMHBaHHIO) JIOXOZIB, OJEPKAHUX 3JOYMHHHM
nursixomJlorosopy» Jlorosopy);

15) mipcraswy, 3a skux bank Mae npaso 3ynuauty [InatixHy onepauiro i3 3apaxyBaHHs komTiB Ha KapTkoBuii paxyHOK
Kitienra, 3 ypaxyBaHHSIM BUMOT 3aKOHOaBCTBa YKpaiHu (BU3HAUEHO y MYyHKTI «4.4. [HII 0cO0INBOCTI pO3paxyHKOBOTO
obcyroyBanus Kaptok» Jforosopy);

16) mpaBo KiieHTa 3ynmUHUTH/TPUTTUHUTA BUKOpUCTaHHS KapTku 3a Horo 3BepHeHHsIM (BU3HA4YEeHO y po3naiimi «13.
besneka 3iticHennst [InaTikHUX orepariiii Ta ypasliHHSI pu3nkamm» JloroBopy);

17) npouenypy B3aemonii mi>k bankom Ta KitienTom Ha BUMajok maxpaicTa (IiZ03pH IIaxpaicTBa) abo 3arpo3u
oesneri BukoHaHHS [lnmarixHOi omepamii (Bu3HaveHO y posaim «13. bBesneka 3aiiicHenHs [InaTixkHUX omepariii Ta
yIpaBIiHHS pU3UKaMi» JoroBopy);

18) mpouenypy B3aemojii Mixk bankom ta KiieHTom y pasi 37iHCHEHHS NOMHJIKOBMX, HEHANICKHHUX [lmaTixHUX
orepalliii Ta MOPSJOK 3BepHEeHHs1 KilieHTa 3a BiNIIKOAYBaHHSM 30UTKIB, 3aBJaHUX HOMY B Pe3yJbTaTi MPOBEICHUX
[Inarixaux onepaniii (Bu3HaueHo y posninax «5. JorosipHe crnucanns (eberyBanHs paxyHKY)», «l14. «lIpasa,
0608’ s13kH, BiamosiganeHicTs CTopin» Jlorosopy);

19) indopmariro npo cTpok aii JloroBopy, Mopsiiok BHeCeHHs 3MiH 70 JloroBopy, yMoBU mnpuriuHeHHs: JJoroBopy
(Busnaueno y posaini «10. Crpok gii [orosopy, 3mina HoroBopy Ta Tapudis banky, posipanus Horosopy»
Horosopy);

20) indopmarriro mpo MexaHi3Mm 3axucty npaB KitieHTa Ta mopsIoK BperyaroBaHHs CIIiPHUX TUTaHb, 110 BUHUKAIOTH i1
yac Bukopuctanns Kiientom Kaptku (BusHadeHo y po3aini «29. Bupimenns cnopi» Jloroeopy);

21) BianmosinanbHicTh banky Ta Kiienrta (BusHaueno y posmim «14. IIpaBa, 000B’s3kH, BiamosinanbHicTs CTOpPiH»
Iorosopy);

22) inmni ymoBu Bu3HaueHi Ctoponamu y 3asiBi-ankeri, Jloroopi, Tapudamu banky.

3.7. EJIEKTPOHHA B3A€EMO/IS CTOPIH.

3.7.1. Hpocruii Enexrponnuii Iinmuc Kiienra. lllnsaxoM mignucanHs 3asBU-aHKETH Ta MPUEIHAHHS JO YMOB
nyOniyHoro JloroBopy mpo jucraHimildiHe OOCIYrOBYBaHHs Ta €JICKTpOHHY B3aemoiiro, CTOpoHH, Ha YMOBax,
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BU3HAYEHUX 3asBOI0-aHKETOI0, MM JloroBopoMm Ta J[oroBOpOM Npo IHCTaHIiifHE OOCIYrOBYBaHHS Ta €IEKTPOHHY
B3aEMO/IIT0, TToTIepeTHLO Bu3HAM, o [Ipoctrit Enexrponnuit [linmue KiienTa € aHamorom BIIACHOPYYHOTO MiIITUCY
Kiienra Ta #ioro HakmafeHHS Ha €JIEKTPOHHI JTOKYMEHTH i Yac eleKTpOHHOI B3aemoxii CTOpiH Mae piBHO3HAYHI
IOPUINYHI HACHIJKY SK 13 BIaCHOPYYHUM mignucoM Kiienra.

3acTepexxeHHs: YMOBU eneKTpoHHOI B3aemoii Ctopin 3 BukopucTtanasM [Ipoctoro Enekrponnoro [ligmucy Kiienta
Bu3HauatoThcst CTopoHamu y 3asBi-aHkeTi Ta/abo y JloroBopi mpo aucTaHmiiiHe 0OCITyrOBYBaHHSI Ta €JIEKTPOHHY
B3a€MOiI0, 10 po3MinieHuit Ha OdiniiHOMY caiiti baHky.

3.7.2. dia.Hinmuc Kaienra. [1nsxom mianmucanus 3asBU-aHKETH Ta IPUETHAHHS IO YMOB IyOsigHOro /IoroBOpy npo
JMUCTaHIIiHE 00CIYyrOBYBaHHS Ta €IEKTPOHHY B3aeMoiro, CTOpOHH, Ha YMOBAX, BU3HAYCHHUX 3asBOI0-AaHKETOIO, [INM
JoroBopoM Ta JloroBopom mpo AuCTaHIliiiHe 00CTYrOBYBaHHS Ta CJIEKTPOHHY B3a€MO/Ii0, BU3HAIOTh, 110 [is.[lixmuc
KitienTa, sixuit € anamoroM BracHopy4YHoro mianucy KiieHTa Ta ioro HakiIaaeHHs Ha eJeKTPOHHI JOKYMEHTH I Jac
eeKTpoHHO1 B3aeMoii CTOpiH Mae piBHO3HAYHI IOPUANYHI HACTIAKY 5K 13 BIIaCHOPYYHHUM mianucoM Kiienra.
3acrepe:xkenHs: YMoBH enekTpoHHOi B3aemomii Ctopin 3 BukopuctanHsaMm ig.Ilinmuc KiienTa Bu3HadaroThCs
Croponamu y 3asiBi-aHKeTi Ta/abo y [loroBopi mpo aucTaHIiiiHe 0OCIyroByBaHHS Ta €JIEKTPOHHY B3a€MOJIIO, IO
po3mimenuit Ha OdinitHoMy caiiTi baHky.

3.7.3. Yaockonanennii Enexrponnnii Ilignuc Knienra. [1nsxom mianucanns 3asBH-aHKETH Ta TIPUETHAHHS JI0 YMOB
nyoniyaoro JloroBopy mpo aucraHmiliHe OOCIYroBYBaHHS Ta €JICKTPOHHY B3aemofiro, CTOpoHHM, Ha YMOBax,
BU3HAYEHUX 3asBOIO-aHKETOI0, MM JloroBopoMm Ta J[oroBOpOM Npo IHCTaHIiifHE OOCIYrOBYBaHHS Ta €JICKTPOHHY
B3a€MOJIIF0, TIOTIEPEAHBO BU3HAMM, 1m0 Y qockoHaneHnit Emextponnuit Ilinnmuc KiieHta € aHamorom BiIacHOPYYHOTO
mianucy KiieHta Ta Horo HakiaJeHHs Ha €JIeKTPOHHI JOKYMEHTH IiJ 4ac eleKTpoHHOi B3aemoxii CTopiH Mae
PiBHO3HAYHI IOPUIMYHI HACTIAKY SIK i3 BIaCHOPYYHUM mignucoM KiieHTa.

3acTepe:keHHs: YMOBH eNeKTpOHHOI B3aeMo/lii CTOPiH 3 BUKOPUCTaHHAM Y mockoHaneHoro Emexrponnoro Iliammcy
Knienta Busnauatothess CropoHamu y 3asiBi-aHkeTi Ta/abo y JloroBopi mpo aucraHmiliHe OOCIyroByBaHHS Ta
CJIEKTPOHHY B3a€MOJIi10, 0 po3Mimenuii Ha OdiniiiHoMy caiiti banky.

3.7.4. Ynockonanenuii Enexrponnnii Ilinmuc banky. laxom mianmucanus Croponamu 3asBu-anketn, CTOpOHH,
Ha yMOBaX, BU3HAYCHUX 3asBOIO-aHKeTOr0, nmuM JloroBopoMm Ta J[oroBopoMm mpo AWCTaHINHHE OOCIYrOBYBaHHS Ta
EJICKTPOHHY B3a€MOJIII0, TMOMEPEIHBO Y3roJAwiu, 10 YaockoHaleHuit Enektponnmii I[linnuc Banky e anaiorom
BIIACHOPYYHOTO ITi/AMICY YHOBHOBKEHOTO MPEACTaBHUKA baHKy Ta Horo HakjIageHHS Ha €IeKTPOHHI JOKYMEHTH ITij
yac eleKTpoHHOi B3aemofii CTOpiH Mae pIiBHO3HAYHI IOPUAWYHI HACTIAKK SK 13 BIACHOPYYHHM  ITiJIITHCOM
YIIOBHOBA)KEHOTO TIpe/ICTaBHUKA baHKy.

3acrepe:xkenHsi: OcoOJIMBOCTI Ta YMOBHM €JSKTPOHHOI B3aemozii CTOpiH 3 BHUKOPHCTAaHHSAM Y JIOCKOHAJICHOTO
Enexrponnoro Iligmucy banky BusHauatoTbess CtopoHamu y 3asiBi-aHkeTi Ta/abo y JloroBopi mpo aucraHmiiine
00CJIyrOBYBaHHSI TA €JIEKTPOHHY B3a€MOiI0, o po3miniennii Ha OdiniiHoMy caiiti baHky.

4. OcobauBocti Haganus [laaTixkHUX Mocayr

YmoBu JloroBopy mpo HaJaHHS IJIATIXHHUX IOCIYT YacTKOBO IMIZIEMEHTOBAHO SK JO IOTO CIEIIAEHOTO PO3JLTY
JoroBopy, Tak i g0 iHmmx po3xaunis JloroBopy.

4.1. 3aranbni ymoBu HaganHs [lnaTizkHuX mocayr

4.1.1. bauk Ha miacrasi JJoroBopy Ta TapudiB banky nHagae Kiienty [lnatikHi mociayru (y TOMY YUCIi BUKOHAHHS
okpemux abo pazoBux [lnaTi>kHUX omeparliid, BIIKPUTTS Ta 00CIyroBYBaHHS paxyHKiB Tomlo). [InarixHi onepartii, 1o
3I1HCHIOIOTHCSI Ha TEPUTOPil YKpainu 3a ponomMororo KapTku, BUKOHYIOTbCS TUIBKH Y TPUBHI.

4.1.2. Indopmanis, mo HaxaeTbest Kaienty no ykaaaenns Jlorosopy. [lepen yknagennsm JloroBopy bank Ha ycHuiA
3anmuT KitienTa Hayae Kimienty Ha G€3011aTHii OCHOBI B yCHIH (hopMi iHPOpMAITiFO PO YMOBH, IO CTOCYIOTHCS HaIaHHS
[Inarixuoi nociyru. lngxom nianucanns 3assu-anketn/KacoBoro nokymenTa KitieHT miaTBepIKye, 0 OTPUMAB Bij
Banky Bcro HeoOxinHy oMy iH(OpMAILito, sika HaJaeThCs epe]] yKiIaaeHHsIM JloroBopy BiAIOBIAHO 10 3aKOHOAABCTBA.
4.1.3. Hananus indopmanii mig yac BukoHanHs [laaTizkaux onepamiii.

4.1.3.1. Ilepen ininitoBanusam [InarixkHoi omeparii Ha ycHui 3anut Kimienta-IInatanka bank Hamae Kiienty-Ilnatauky
B ycHill opmi iHopMariro, mo nependauena 4. 1 ct. 31 3V «lIpo mmaTi>kHi mocIyrm».

[Micnsa ininiroBanns [InatixaO01 iHCTPpYKIiT Ha ycHMI 3anmuT Kitienta-Ixiniatopa bank Hamae Kimienty-Inimiaropy B ycHii
hopmi iHhopMairiro, mo nepemdadeHa 4. 2 cT. 31 3Y «IIpo miaTixkKHi TOCITyTm.

[Ticna Buxonanus [lnati>xHoi onepanii Ha ycHul 3anuT Kinienta-IInatauka bank He MmeHmie 1 (oxHOTr0) pasy NpoTAroM
KaJICHIaPHOT0 MicsIls Ha Oe301utaTHii ocHOBI Hajmae Kinienty-IlnaTauky B ycHii dhopMi iHopMmaliito, 1o nepeadadeHa
4. 4 c1. 31 3V «lIpo muaTi>kHi MOCIyTyy, PO KOXKHY BUKOHaHY bankowm [lnaTixHy omeparrito 3a paxynkom KiieHnra-
[InatHuka.

[licna BukonanHs I[lnatixHoi omepauii Ha ycHuil 3amut Kiienta-OtpumyBaua bank He MeHme 1 (ogHOro) pasy
MIPOTATOM KaJICHAapHOIro MICSIIS Ha Oe30IuTaTHii ocHOBI Hagae Kimienty-OtpuMyBady B yCHii (opMi iHpopMaIiiro, 1o
nepenbadeHa 4. 5 ct. 31 3V «IIpo miaTixkHi MOCIyTrny, Mpo KoXKHY BUKoHaHy bankowm [TnartixHy orepaliito 3a paxyHKOM
Knienra-OtpumyBaya.

4.1.3.2. bauk Haznae Kiienty iH(opmaliir mpo:

4.1.3.2.1. Koxny 3nilicHeny [lnarikHy Ta/abo iHIIY omepariro, 31iiCHeHy 3 BUKOpucTaHH:IM Kaptku He menHme 1
(omHOTO) pa3y MpOTIroM KaJeHAAPHOTO MicCsIs Ha Oe30IUIaTHIM OCHOBI B yCHIH (opMmi Ha ycHuit 3anut KitieHTa;
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4.1.3.2.2. Komuru, crincani barkom 13 KapTkoBoro paxyHky, 3a o0ciayroByBanHs KapTku Ta omnepariii, 3aiHCHEHHX 3 11
BHKOPHUCTaHHAM, He MeHIne 1 (0IHOro) pa3y IpoTAroM KaJeHIapHOTo Micsis Ha Oe30IUIaTHIM OCHOBI B YCHIiM Gopmi
Ha ycHuH 3anuT Kiienra;

4.1.3.2.3. Kypc nepepaxyHKy iHO3eMHOi BaJIOTH, IO 3aCTOCOBYBaBCs Mix 4ac 3aiicHeHHs [lnaTixHux omeparii (Ha
Bumory Kirienra) Ha 6e301iatHii ocHOBI He MeHIe | (0HOr0) pasy MpOTAroM KaJeHIapHOTO MicsId B yCHil hopmi
Ha ycHu# 3anut Kiienra.

4.1.3.3. JlomatkoBo 10 Oe3komToBHOI HamaHoi bankom iH(popmarii abo iHhopMmarii, mo 3anuryerbes KimieHToM
yacrimre, HiX 1 (07HH) pa3 Ha KaJeHIapHUIA MicsIb, BU3HaUeHO1 y myHkTax 4.1.3.1. - 4.1.3.2. JloroBopy, 3a OKpeMHM
3amuToM Kitienrta indopmarris, Bu3Hadena y myHkTax 4.1.3.1. - 4.1.3.2. JloroBopy, Moxe OyTH HagaHa baHKOM Takox i
y MHCHEMOBOMY BUTJISsIII, alie Bxke y BiamoBimHocTi A0 Tapudis banky. KimieHT po3ymie, 10 BiH MOXe OTpUMYBaTH
nociyrua 3 orpuManHs iHdopwMarii Bin banky sk 6e3omiatHo (3rimHo 3 m.a. 4.1.3.1. - 4.1.3.2. JIoroBopy), Tak i
IOJTATKOBO 10 Oe3oruraTHUX - BignoBimHo no TapudiB banky, HmisxoM 3aMOBIEHHS TaKWX IMOCITYT 32 BIACHUM
OaKaHHSIM.

4.1.4. llopsnok Bukonanust IlaaTixaux iHcTpyKuiii.

4.1.4.1. [InarixHa IHCTPYKIiA MOXxe OyTh HamaHa M0 baHKy y mamepoBii abo eneKTpoHHiN (opmi, BCTAHOBIEHIH
bankoM, 3a BUKIIIOYEHHSM BHWIAJKIB, BU3HAYCHHWX 3aKOHOJAABCTBOM. llmaTikHa IHCTPYKIliS B mamepoBiil ¢opwmi,
IniniaTopom sikoi € KitieHT, Moske OyTH moana 10 Oyap-1koro BiagineHHs banky. [InatikHa iHCTPYyKILis, B €1EKTPOHHIN
thopwmi, [HimiaTopom sixoi € KitieHT, moBHHHAA MmomaBaTHCs BUKIIOYHO 3acobamu Cuctemu [HTEpHET-OaHKIHTY (SKIIO
KitienT-camo3aitasta oco6a - Cucremu Kiieat-bank). [Inatixaa iHCTpYyKITis, [HIIIIaTOPOM SKO1 € CTATYBAY, MOTAETHCS
no banky B mopsaky, nepeadadyeHoMy 3aKOHOAABCTBOM. Y BHIIAAKY HAasBHOCTI OyAb-SKHX IIOMHJIOK y 3aIIOBHCHHI
[Tnati>kHOi 1HCTPYKIIii, BaHk HEe Hece BIANMOBIMANBHOCTI 3a OyIb-sKi 30MTKH, IKOAY ab0 BTpaTH, moHeceHi KiienToM
Ta/a00 OyAb-IKOI TPETHOIO 0CO00F0 BHACTIAOK BUKOHAHHs bankom Takoi [ImaTixxHOT iHCTpYKIIii.

4.1.5. 3ropa Kuienta-Ilnathnka nHa BukoHaHHsi [lnaTizkHoi omepanii Ta BiIKJIMKaHHS 3roi HA BHKOHAHHA
InaTizkHoi omepanii.

4.1.5.1. nsaxom mignucanss/moxadi [Imatixaoi iHcTpykmii Kimient-IlnatHuk Hamae CBOIO 3rogy Ha BHKOHAHHS
bankom xoxHO1 [InmarixkHO1 omepartii 3rigHo 3 Takoro [LmaTixkHOI0 IHCTPYKITi€t0, SKIIO iHIIE He BU3Ha4YeHO /[oroBopoM.
3 MmomeHTy mianucanss/mogadi Kinienrom-IInarankom [hnatixkHOT iIHCTPYKIIT, sIK 11 nepeadoadeHo 1. 4.1.4. Jlorosopy,
IMnaTiskHa onepanisi BBa:kaeTbes akuenToBanow Kiienrom.

4.1.5.2. Sxmo iHmI cTpoku He mepenbadeni J(oroBopom Ta/abo Oyap-SIKHM IHIMMM JOTOBOpoM MiK bankom Ta
KiieHToM, 10 MOMEHTY cHIMCaHHs KOIITIB 3 paxyHKy KiieHta, Bigkpuroro y bamky, abo mo nHacranHs Jlatu
BaroTyBaHHs [ImaTikHoi iHcTpyKIii KimienT-IInaTHUK Mae mpaBo BiKJIMKAaTH CBOKO 3rofy Ha BUKOHaHHs [lmatixHOi
orepariii MUITXoM mogaHHs 10 banky BiamoBigHOTO PO3mopsmkeHHs PO BiAKIMKAHHS 3T01 Ha BUKOHAHHS [ ImatixHOi
omepariii. Take Po3nopsaoicenns npo sioknukanns 3200u na euxonannus Ilniamixcnoi onepauyii 3rigHO i3 3pa3KoOM
(dpopmoro), 3aTBepmxKeHor0 baHkoM BHYTpIlIHIMEH JOKYMEHTaMH, MOKe OyTH TOJaHO 10 BiamiieHHs baHky, ne
nonaBanacs [lmarikHa iHCTpyKIis y mamnepoBiii ¢opmi abo B enekTpoHHiW (opmi, skmo [lmarixkHa iHCTPYKITiS
nojaBajiacs B eNeKTpoHHIN (opmi 3acobamu Cucremu I[HTepHeT-OaHkiHTy (a sikmo KiieHT camosaiiHsita ocoba —
3acobamu Cucremu KiieHt-baHk), sikimo TexHiYHO baHkoM Oyje HaJIalITOBaHO MOXIIMBICTH OINPAIIOBAHHS TaKUX
PO3NOPSIKEHD B CIEKTPOHHIN (hopMi. Y BHManaKy, SKio moAane KiienTtom Po3mopskeHHS PO BiAKIMKAHHS 3rOIH
Ha BUKOHaHHs |lmaTixkHOI omepamii MiCTUTh Oy/b-sIKi IOMMIJIKH a0o mojaHe baHky He 3a 3arBepmkeHor0 bankom
(opmoto, baHk Mae MpaBo He MPUMATH O BUKOHAHHS Take PO3MOpsKeHHS MPO BiAKIMKAHHS 3T0JIM HA BUKOHAHHS
[TnarixxHOT onepariii.

VY Bunazky BigknukaHHs KimienTom cBoro Po3nopsiakeHHs po BiAKIMKAaHHS 3T0AH Ha BUKOHaHHA [InatixHo1 onepartii
B MOpAIKY, mependadeHomy 1 4.1.5. JloroBopy, Ttaka [lnarikHa omepamisi baHkom He BHKOHyeThcs, a llmatixaa
IHCTPYKIIisSI TOBEpTaeThcsi Oe3 BHKOHAHHS. 3roja Ha BUKOHAHHA [lnmarixkHOi omepamii (MOB'I3aHMX MDK COOOIO
[Inari>xxHNX omepartiil) Moxke OyTu BinkinukaHa Kiientom - [InmataukoM y Oyab-sSKuii Yac, aje He Mi3HIilIe HaCTaHHS
MoMeHTy Oe3BigkimuynocTi [lmatixkuoi iHcTpykuii (3rimHo m. 4.1.7.3. [Jorosopy). V Bumajkax, nependaueHux
3akoHOnaBcTBOM, baHk Moxke BuKOHYBaTH IlnaTixkHi omepaiii 6e3 oTpumanHs 3rofu KiieHTa/cTsryBada/o0TsaryBayda
Ha iX BUKOHaHHS.

4.1.6. IlpuiiasaTTs 10 BukoHaHHs [lnaTixkuol incTpykuii. ko iHmre He nependaueHo [orosopom, bank npuiimae
10 BUKOHaHHsI [[aTikHy IHCTPYKIIIIO B TIOPSIKY Ta y CTPOKH, Tiepei0adeHi 3aKOHOIaBCTBOM.

4.1.7. Binkaukannga IlnaTizkHoi iHCTpyKIii.

4.1.7.1. ITnatixHa iHCTPYKLisl MOXKE OyTH BiAKIMKaHA:

4.1.7.1.1. IlnatHukoMm - mig yac JebGetoBoro abo KpeauroBoro mepekasy A0 MOMEHTY CIHMCAHHS KOIUTIB 3 PaXyHKY
[MnatHWKa, 32 YMOBHU MOTOJPKEHHS 3 HaJlaBauyeM IDIaTOKHUX mociyr [InatHuka, a B pasi iHimiroBanHs [leGeToBoro
nepekasy - 10JaTKOBO, 32 YMOBHU HOrokeHHs 3 OTpuMyBayem;

4.1.7.1.2. OrpumyBaueM - mig yac JlebeToBoro nepexasy 10 MOMEHTY CIICaHHs KOIITIB 3 paxyHKy [InaTHuka, 3a yMoBH
MOTOJKEHHS 3 HaJlaBaueM IDIaThKHUX mociyr [naTHuka;

4.1.7.1.3. craryBaueM abo 00TsHKYBa4eM - 10 MOMEHTY CIIMCaHHsI KOIITIB 3 paxyHKy [InaTHuka;

4.1.7.1.4. IlnatHukoM - 10 HacTaHHs [laTh BamioTyBaHHS, 32 YMOBHM HaJaHHS PO3MOPSIKEHHS HpPO BiAKIMKAHHS
ITnarixxHo1 iHCTPYKIIIi 70 KiHIg OnepaliiiHoro yacy, 1o nepeaye Jlarti BamoTyBaHHS.
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4.1.7.2. Ins Biaknukanss [LnaTi>kHOT IHCTPYKIIiT 0co0a, sika BiamoBiaHo a0 1. 4.1.7.1. JloroBopy Ta/abo 3akOHOAaBCTBA
Mae mpaBo Ha BigkimmkaHHsA [lmatikHOl omeparii, Hamae banky PosmopsmkenHs npo BimkiukadHHs I[lmaTixHOT
iHcTpykii. Take Poznopadicennsa npo eioknuxauua Ilnamixcnoi incmpykuii 3riqHo i3 3paskoM (hopmoro),
3aTBEPKEHOI0 baHKOM BHYTpPIIIHIMH JOKyMEHTaMH, MOke OyTW momaHo no BiamineHHs banky, ge momaBajiacs
[InarixkHa iHCTPYKIis y mamepoBiii ¢opmi abo B eneKkTpoHHIN ¢opmi, skmo [lmaTikaa IHCTPYKINiS MogaBanacs B
eJIeKTpOoHHIN Gopmi 3acodamu Cucremu [HTepHET-0aHKiHTY (a ko KimieHT camo3aitaara ocoda — 3acodamu Cucremu
Knienr-bank), skmo texHiyHo baHkoM Oyzae HanamTOBAaHO MOXIIMBICTH ONPALIOBAHHS TAaKUX PO3MOPSIKEHb B
eNeKTpoHHIN (hopMi. Y BHIAAKy, Akmo momane Kiientom PosmopsipkenHs npo BimkimmkanHs [lmatixHOI iHCTPYKIiT
MICTUTH OyIb-5IKI MOMIUTKH 200 ToaHe baHKy Ha 3a 3aTBepakeHor0 bankom (popmoro, bank Mae mpaBo He MpUITMATH
[0 BUKOHaHHs Take PosmopsupkeHHs mpo BigknukaHHs [lmaTtikHoi iHCTpykmii. Y Bumaaky BigkiaukanHs KiieHToM
cBoro Posnopsmkenns mpo BinkimukaHHs [LtaTiHOI IHCTPYKITii B MOPSAAKY, mepeadoadeHomy 1. 4.1.7. JloroBopy, Taka
[InarixxHa iHCTpYKIis baHkoM He BUKOHYeThCs, a [Imari>kHa 1HCTPYKIIisl TOBEpTAaEThCsl 0€3 BUKOHAHHS. Y BHIIAIKY,
akmo [Hiniaropom [Inarixuol omeparii 3a BiAmoBinHOI [1MaTiXXHOIO IHCTPYKIIEIO € CTATYBay, TO BIIKIMKAHHS TaKHUX
[InatixHUX IHCTPYKLIH 3AIHCHIOETHCS B MOPSAKY, TepeadaueHOMy 3aKOHOABCTBOM.

4.1.7.3. MomenT 6e3BimkanunocTi. [Ticis crivicanHs KomTiB 3 paxyHky [naTHuka a0o HacTanHs J[aTH BaTrOTyBaHHS
[Inarixxsoi iHCTpYKIIi AuIst [HimiaTopa HacTae MOMEHT 0e3BinkauaHOCTI [ImaTi>kHOT iHCTPYKITIi.

Hactanns momenTy 6e3BigknmuyHocTi [ImaTi>kKHOI iHCTPYKIIl B TUIATDKHINA CMCTEMi MOXKE BH3HAYATHCS MpaBHIAMU
BIJIIOBIAHO] IJIaTKHOI CUCTEMH.

Sxmo IlmatikHa omepariis 1HIMIFOETbCA Yepe3 HaJaBada IUIATDKHUX IOCITYTr 3 iHimioBaHHSA [lmaTikHOI omeparii,
[TnaTHUK He Ma€ TpaBa Bigkiaukaty [InatixkHy IHCTPYKILIO TicIs HaJaHHs HalaBavy TUIATIKHUX TOCIYT 3 iHII[IFOBaHHS
[Tnati>kHOi omepariii 3roau Ha iHiliFOBaHHS Takol [1maTi>kKHOT oneparii.

4.1.7.4. [InarixHa iHCTPYKIIA MOKE OYTH BiIKIIMKaHA TUTEKH B TTOBHIA CyMi.

4.1.7.5. bank He Mae TpaBa BUKOHYBaTH llmaTixkHy omepamito, sikuio [TnatikHa iHCTpyKUis BigkinkaHa KiieHTOM-
[TnatHUKOM BIAMOBIAHO 10 YMOB J[oroBopy Ta 3aKOHOZAABCTBA.

4.1.8. Crpoxu BukoHanHs IlaaTiskHux onepamii Ta JOCTyNHiCTh KOIITIB.

4.1.8.1. bank Bukonye [lnati>kHi omeparii y CTpOKH Ta B IOPSAKY, IO IependadeHi 3aKkOHOAaBCTBOM, SIKIIO iHIIE HE
BCTaHOBIIEHO J[oroBopom abo iHmmMu 1oroBopamu Mix Kiiearom Ta bankom.

4.1.8.2. bank 3a0e3neuye KiienTy goctymHicTs KomTiB 3a [ImaTixkHor0 omepariero HeraitHo micis iX 3apaxyBaHHS Ha
paxyHok KitieHTa, SKIo iHIIEe HEe BCTaHOBIEHO JoroBopoM abo iHmmmMu moroBopamu Mixk KirieHToMm Ta bankoM.
4.1.8.3. bank 3abe3mneuye BUKoHaHHs [InarixHOI omnepamnii B MOBHIM cyMi, mo 3a3HaueHa y [lnaTixHil iHCTpYKHii i3
BpaxyBaHHSIM KoMmicii baHKy Ta BHKIIIOYHO B MEXax JIOCTYITHOTO 3JIMIIKY TPOLIOBMX KOINTIB Ha paxyHKy KiieHTa,
SKIIO 1HIIIE HE BCTaHOBIIEHO J[oroBopom abo iHmmMu goroBopamu Mix KiieaTtom Ta barkoM, 3akoHOTaBCTBOM.
4.1.8.4. Y Bumajxky 3apaxyBaHHsS Ha PaxyHOK bBaHKy KOIITIB, IO MOBEPHYTI HajJaBadeM IUIATIKHHUX IOCIYTH
OtpumyBaua 3a [InaTixkHOFO Omeparlieto, cyMa sIKol He BUILUIaYeHa B TOTIBKOBIH popMi depe3 HesiBKy OTpumyBaya, baHk
mpoTAToM 5 (T'ATH) poOOYHX THIB MicCis 3apaxyBaHHS TakuX KomTiB iHpopmye Kiienra-IlnatHuka mpo moBepHEHHS
TaKHUX KOIITIB IIJISIXOM 3/[iIHCHEHHS TeTIe(OHHOTO A3BiHKa Ha DiHaHCOBHI HOMEp MOO1UITEHOTO Tenedony KiienTa, sikuit
Bu3HaueHuin CTopoHaMu y 3asiBi-aHKETI, 200 Ha KOHTAaKTHHI HOMeEp Tele(hoHy, BKa3anui B KacoBoMy TOKYMEHTI, a y
pasi, skmo y KacoBomy mokymenti KiienT-IInaTHrk He 3a3Ha4MB KOHTAKTHUN HOMEp Tene(OHy — TaKi KOIITH OYAyTh
MIOBEPHYTI HOMY Y pasi, SKIIO BiH 3BEPHETHCA 32 iX MOBEPHEHHSM («I0 3alMTaHHs»). Take MOBEPHEHHS KOIITIB «10
3alUTaHH MOMJIMBE TPOTATOM 3 (TPhOX) KAJCHAAPHUX POKIB 3 JTHS 3apaxyBaHHS Ha paxXyHOK BaHKy KOIITIB, IO
MOBEPHYTI Ha/laBa4yeM IUIaTiXHHUX mocayr OTpuMyBaya.

Sxmo npoTsroM 3 (TppOX) KaJICHAAPHUX POKIB 3 AHS 3apaxyBaHHS Ha paxyHOK baHKy KOIITIB, IO HOBEPHYTI
Ha/laBaueM IUaTiKHUX nociryr OtpumyBaua, KitieHnt He 3°siBuBcs 10 baHky 3a X oTprMaHHAM, CyMa Takoro IJIaTexy
3apaxOBYETHCS HA paXyHOK J0X0/iB baHKy.

4.1.9. llopsinok nosepHeHHst kowTiB [lnaTrHuky 3a [laaTtixkanvMu onepaunisiMu, iHiniiioBannvu OTpumMyBayem.
4.1.9.1 IInatHUK Mae MpaBO HA BIAIIKOAYBaHHS CyMH BHKOHAHOI akmenToBaHoi [lmarikHoi omeparii, iHImiHOBaHOI
OTtpumyBauem, 32 yMOBH OJTHOYACHOTO BUKOHAHHSI TAKUX YMOB:

1) 3roxa [naTarka Ha BUkoHaHHs [[1aTiXHOT omeparii He MiCTHTh TOUHOI cyMu [InatiHoOT onepartii;

3acrepexxeHHs: [ImaTHUK TOTOIXKYETHCS, 1110 BU3HAYEHUH MEBHUN BiCOTOK Bif cymu Ilnatixnoi onepauii y Tapudax
banky BBaXkaeThCsl TOUHO BU3HAUEHOIO cyMoro [InatikHOI omepairii, sika TPOBOJAUTHCS 3 METOIO OIUIATH KOMiCIHHOI
BuHaropoau banky.

2) cyma [lnarixHol onepanii nepeBuIye MakcuMallbHy cyMy [InatikHux omepauniid, BU3HaY€HY yMOBAMHU JOTOBOPY
Mix [Inataukom ta OTprMyBadem, po siki [InaTHuk nucbMoBo noBigoMuB baHk.

4.1.9.2. Ha nuceMmoBuii 3anmut banky [lnatHuk 3000B's13aHui MPOTSIroM 5 ('aTH) poOOYMX JHIB 3 JHS OTPUMAaHHS
3aluTy HaJaTH B NamepoBid abo eneKTpoHHiH (HopMi miATBEPAKEHHS AOTPUMaHHS yMOB, nepenbauenux im. 4.1.9.1.
Horosopy.

4.1.9.3. Kiient-ITnarauk npotsirom 60 (mecTuaecsaTH) KaICHAapHUX JHIB IMICJIsI CIIMCAHHS KOIITIB 3 HOro paxyHKY,
KM BIIKPUTUH y baHKy, Ma€ mpaBo 1mogaTH MMCbMOBHH 3auT 10 baHKy 3 BUMOTOO BiINIKOyBaHHS cyMH [LnaTi>xHOT
omepauii, BU3HaueHoi y 1. 4.1.9. (3 mianyHkramu) Jorosopy.

4.1.9.4. Taka Bumoza npo eiomxoodyeannus cymu Ilnamixcnoi onepauii 3rigHo i3 3pa3kom ((Gpopmoro), 3aTBEPIKEHO0
baHKOM BHYTpIIIHIMK JOKYMEHTaMH, MOKE OYTH MOJaHO Ha marnepoBomy Hocii KiienToM-TTnaTHUKOM 10 BiIJIiICHHS
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bauky, ne oocayroByerbes KimieHT-ITnaTHuK 1 3aBefieHa HOro clpaBa 3 HOPUIANYHOrO 0(QOPMIICHHS PaxXyHKY (a SKIIO
Kiient-ITnatauk camo3saitasta ocoba — 3acodamu Cucremu KitienT-baHk), SIKIo TexHiuHO baHkoM Oy/ie HalamToBaHo
MOYJIMBICTD OTPALIOBAHHS TAKUX PO3MOPSIKEHb B €IEKTPOHHIH (opMi. Y BUMaAKy, sKIIo nmoaaHa Kiientom Bumoea
npo iowikodyeants cymu Ilnamisxcnoi onepayii MicTUTh Oyab-AKi IOMIIKK a0o nogana banky He 3a 3aTBEpIKEHOIO
bankom dopmoro, bank Mae npaBo He MpUHMATH IO BUKOHAHHSA TaKy Bumozy npo iouikoodyseanns cymu Llnamisxcrnoi
onepayii.

4.1.9.5. bank, 30008'13anu# npotsarom 10 (zecsitr) poOOYMX JHIB 3 JHS OTpUMaHHS BUMOTH NIpo BiAIKOAYBaHHS CYMH
[Inari>xkHoi omepamii BimmkomyBatm iHomy cymy llmatiknaoi omeparii abo HamaTh OOTPYHTOBaHY BiAMOBY Yy
BiAmIKoyBaHHI. [TaTikHa ormeparisi BiIIIKOIOBY€ETHCS B IOBHOMY 00CSI3i.

4.1.10. ITigmuc Knienrta Ha 3asBi-anketi/KacoBoMy ITOKyMEHTI MiATBEPKYIOTh PO 3roAy 3 yMoBaMu JloroBopy mpo
HAJaHHA IDIATDKHUX IIOCIYT, IO siKi moiHdgopmoBaHo Kiienta mo mpoBexenHst kacoBoi/IlmaTiknol omepamii Ta €
mizcTaBoro i npoBeneHHs [lmatixuaoi omeparii. [ligmuc Kimienra, npocrapnenwii y [lmatixHii iHCTPYKIii mpo 3romy
3 ymoBaMu JloroBopy npo HaJaHHs IUIATIKHUX MOCIYT, IPUPIBHIOETHCS A0 mianucy [Inarnuka/lniniatopa/OTpumyBada
npo nposeaeny I[lnaTixkHy onepaiiito.

4.2. Oco0JMBOCTi KACOBUX onepaii

4.2.1. OcobmuBocti mnpoBeneHHs bankom KacoBux omepariii Bu3HadyeHO y JloroBopi mpo BIAKPUTTS Ta
00CIIyroByBaHHs OaHKIBCBKOTO paxyHKy B i1HO3€MHIM Ta HalioHanbHIH BamoTi mist ¢ismuHux oci6 ta PKO
(myOmivnomy) / JloroBopy mnpo HagaHHS OaHKIBCBKHX MOCIYT (i3MYHUM OCOOaM-MIANPUEMISIM Ta 1HIIAM
caMo3alHATAM oco0aM, M0 skoro KilieHT mpHegHyeThCs, IIISTXOM MmigmucaHHs KacoBOro MTOKyMEHTa i dac
00ciTyroByBaHHs y Kacax / BimaineHHsx baHky.

4.2.2. 'V Bunmaukax, sKIio e J03B0JeHO 3aKOHOIaBCTBOM Ta/a00 npaBuiamu [LnaTixxkHoi cuctemu, Jlepikaren MOXYTh
OTpUMATH TOTIBKY B iHO3eMHill BaroTi 3 KapTKOBUX paxyHKiB, BIAKPUTHUX B iHO3EMHill BajfoTi, B Kacax ta/abo ATM
Bbanky.

4.3. OcobauBocTi 6€3roTiBKOBHX PO3PaxXyHKiB

4.3.1. bank npuiimMae 10 BuKoHaHH:/BHKOHYe [lmatikny iHcTpykuiro KimieHTa, odopmieHy BiMOBIZHO IO BUMOT
3aKOHOAABCTBA Ta sIKA HaiiIIa mpoTsaroM OnepamiiftHoTo Jacy y Toi camuii OnepariiiHuii 1eHb, BianosigHo [Inarixxaa
IHCTPYKIIist, 10 HAIHAILIIA Ticis 3akindeHHs OnepamniiHoro yacy, bank mpuitmMae 10 BUKOHAHHS/BUKOHYE HE ITi3HiIIE
HacTynHoro OnepamiiHoro JHS.

4.3.2. KiienT mae npaBo opopmuta [InaTi>kHy iHCTPYKIIitO B HAIIOHATIBHIN BaJIFOTi, iHO3EMHIN BaIIOTi 200 0aHKIBCHKHX
MeTallaX B ENeKTPOHHIH abo mamepoBiit dopmi, 3a GopMoro, 3aTBepKeHiH Ta 3ampomnoHoBaHii bankom KitieHTy.
[Mnarixxnaa iHCTpyKUis y mamneposiii ¢opmi momaerbess Kiienrom no BigminenHs banky. [lnmariknaa iHCTpyKOis y
eNeKTpoHHIN (popMi 3amoBHIOETHCsI KimienToM y Cuctemi [HTepHeT-6ankinry (sxmo Kiient-camosaitHsaTa ocoba, To y
Cucremi Kiienr-bask).

4.3.3. bark BukoHye [lmatiHi iHCTPYKIii BiAIOBIAHO 0 Y€PrOBOCTI X HAIXOMKEHHS (KpiM BUMAJKIB, BH3HAYEHUX
3aKOHOJJABCTBOM) Ta BUKJIFOYHO B MEXax 3aJIMIIKy IPOIIOBHX KOIITIB Ha paxyHKY KirieHTa, SIKIIIO 1HIIIE HE BCTAHOBIEHO
JHoroopoMm abo iHmumMu goropopamu Mix Kimientom Ta barakom.

4.3.4. Inmi ocobimBocTi 6e3roTiBkoBuX [ LmaTikHUX onepartil, y pasi mpoBeneHHs [[mati>kHUX orepartiii 3a TOTIOMOT OO
Cuctemu [aTepHer-6ankinry, CTopoHH BH3HaumiH y JlOoroBopi mpo JUCTaHINHHE OOCITYrOBYBaHHS Ta €IEKTPOHHY
B3a€EMOIII0, 10 po3MinieHni Ha OdiniiHOMY caiiti baHky.

4.4. Tnmi 0co0IHBOCTI pO3paxXyHKOBOro 00cayropyBanis Kaprok

4.4.1. bank 3a0e3mnedye 3apaxyBaHHS KomTiB Ha KapTkoBuil paxyHOK MPOTATOM 3-X BaHKIBCHKUX IHIB 3 MOMEHTY iX
HAJIXO/DKEHHS BiJl TpeTix ocid Ha paxyHok banky. KilieHT BHOCHTH KOINTH TOTiBKOIO a00 TMEpepaxoBye KOLITH Ha
KaprtkoBuii paxyHok i3 cBoro [1o0TOYHOTO paxyHKY y BilOBiTHOCTI 3 JloroBOpoM Ta 3aKOHOJIaBCTBOM.

4.4.2. Knient nopydae banky B mopsaky nepembadeHoMmy JloroBopom, camocTiifHO cnucyBaTH 3 KapTkoBoro um/Ta
[ToToyHOrO paxyHKY TPOIIOBI KOIITH HAa CyMH OYyJIb-SIKHX OIepallii 3 BUKOpUCTaHHSIM KapTku, OyAb-SKWX iHIIHX
iaTikHuX 30008’ s13aHb Kitienta nmepen [TnarixHoro cuctemoro ta/abo bankom.

4.4.3. baHK BiJHOBIIIOE PO3paxyHKOBe 00cayroByBaHHs KirienTa npotsirom 5-ti bBaHKiBCbKHX JHIB 3 MOMEHTY JIiKBiAamii
3aboprosanocti Kimienra no KaptkoBomy paxyHKy.

4.4.4. KapTroBuil paxyHOK Moxe OyTH Biakputuii B nonapax CLIA, €EBPO, abo y HarlioHabpHIH BamtoTi Y KpaiHu (TpUBHI
/ UAH). Bamora KapTkoBoro paxyHKy BKa3yeThcs y 3asBi-aHKETi, Ha MicTaBi sik0i KapTKOBUMIA paxyHOK BiJIKpHUBaBCH.
Komtu KapTroBoro paxyHky MokyTh OyTH BUkopucTaHi KirieHTOM TiJIbKH [T po3paxyHKiB 1o onepauisix 3 KapTkoto,
SKIO iHIIE He ependadeHo JoroBopom 3 KirieHTOM.

4.4.5. bank Jlebetye KapTkoBuii paxyHOK Ha BCi CyMH, ITOB 513aH1 3 BUTpaTaMH, 10 BUHUKAIOTh MpHu Buaadi KapTkwu, i
MIOHOBJICHHI Ta BUKOPUCTAaHHI, a TaKOXX IpH po3ipBaHHi JloroBopy.

4.4.6. KitieHT Mae ipaBo po3paxoByBaTHcs 3 baHKOM B OJIMH 3 TaKHX CIIOCOOIB:

» BHECEHHSIM T'OTIBKOBHX KOIIITIB;

» TepepaxyBaHHSIM I'POILEH 3 IHIIOro paXxyHKYy, B T.4. 3 IHIIOTO OaHKY;

» 3apaxyBaHHS 3apO0ITHOI IUIaTH Ta IHIIKMX IUIaTeXiB Bixg OpraHizaii;

» TiepepaxyBaHHS KOIITIB 3a pekBizutamu KapTku, B T.4. 3 iHIIOTO OaHKY.

4.47. Ilnatixx HaOWpae YMHHOCTI, AKIIO HOro OTPHMMAHO 3a ajApecoro, BkazaHOow bankom, i KapTkoBuii paxyHok
KpeaurosaHo.
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4.4.8. baHk HapaxoBY€ MPOIIEHTH Ha 3AJINIITOK KomTiB Ha KapTkoBOoMy paxyHKy KiienTa, skino 1ie Bu3HadeHo Tapudamu
banky. Po3Mip mporeHTHOI cTaBkH, B 3aleKHOCTI Bix Tumy Kaprtkm, BuszHauaethess Tapudamu banky. [Ipomnentn
po3paxoByloThCs, 3rigHo Tapudis banky, 3a KOXXHUI KalleHAapHUN JeHb PO3MILIEHHS KOIITIB Ha KapTKOBOMY paxyHKYy.
Po3paxoBani 3a3Ha4€HIM YMHOM MPOLICHTH HApaXOBYIOTHCS IOJICHHO 1 3apaxoBytoThcs Ha KapTkoBuii paxyHok Kiienta
B Jlens biminry.

4.4.9. Knient 3000B s13aHUI OIUTATUTH BCi BUTPATH Ta 1HIII IUIATEXi, M0 BUHUKAIOTH Yy 3B’S3KY 3 BUKOPUCTAHHIM
Kaptku. Bei mocnyru banky omnauytotscs 3rigno 3 Tapudamu banky.

4.4.10. [1nara banky 3a emicito KapTok, oOMiH Ta ix moHOBIeHHs crutauyeThes KitienTom abo criucyetnest 3 KapTkoBoro
paxynky Kiienra mpu Binkputti KapTkoBoro paxyHky abo npu oOMiHi un oHOBieHHI KapTku.

4.4.11. Koutpoas 3 0oxy banky 3a Ilnariszknumu onepauismu. bank mae mpaBo 3ampocutu y Kiienrta ta/abo y
[Inarauka/lHiniaTopa nepekasy JoOKyMeHTH (iH(popMaIifo), o cBiI4aTh IPO MPaBOMIPHICTH 3apaxyBaHHs/TIepeKasy, B
TOMY YHCJi BHECEHHS / 3HATTA TOTIBKOBHX KOINTIB Ha/3 paxyHKiB KirieHTa Ta BiIICTPOYMTH BUKOHAHHS Tiepekasy /
3apaxyBaHH:, B TOMY YHCIJi BHECEHHS / 3HATTS OTIBKOBHX KOILITIB Ha/3 paxyHKiB Kiienra, mo Binkputi y banky, 3a
OKpEeMHUMH BHIaMH OIlepaiii, 30KpeMa, aje He BUKIIOUHO:

- 3 METOIO 37ilICHEHHS BAIOTHOTO HATISIY Ta/a00 (piHAHCOBOTO MOHITOPHHTY;

- 3 METOIO KOHTPOJTIO PEXUMIB paxyHKY, III0 BU3HAYeHI HOpMaTUBHO-TIpaBoBUMH akTtamu HBY;

- 3 METOIO 3aCTOCYBaHHS PU3HUK-OPIEHTOBAHOTO MiIX0AY, BU3HAYEHOMY BHYTPIIIHIMH JOKyMEHTaMu baHKy.

4.4.11.1. bank moBeprae komtu Kinienrty/[Inarauky/[Hinmiatopy nepekasy Ta/abo BiAMOBIISIE y 3apaxyBaHHI/TiepeKasy, B
TOMY YHCIIi y BHECEHHI/3HATTi TOTIBKOBUX KOINTiB, mpoBeaeHHI [maTixHoi onepartii, Ta/abo 3anumrae 6e3 BUKOHAHHS
[Tnatixny onepariiro y pasi:

- sxmo Kmient ta/abo [TnatHuk/IHiniaTop nepekasy He Haganu banky moxkymeHTH (iHpopmarliio), mo CBiadaTh Mpo
MIPaBOMIPHICTE 3apaxyBaHHs/TIEpeKa3y/3HATTA YW BHECEHHS TOTIBKOBHX KOINTIB a00 HajgaHi JOKYMEHTH Ta CYTh
orepauii/aisuibHOCTi KitieHTa MOXyTh HecTH pu3nKu 1iist baHKy, B paMKax 3acTOCYBaHHS PHU3UK-OPi€HTOBAHOTO MiIXOAY;
- SKIIO 3[iHCHEHHS 3apaxyBaHHs/TepeKa3y/3HATTS Y BHECCHHS TOTIBKOBHX KOIITIB CYMEPEUYHTh PEXKHMY PaxyHKY
Kimienra/llnatauka/lnimiaropa, 10 BU3HAYeHWH HOpMAaTHBHO-TipaBoBUMH akTamu HBY, [loroBopom um
3aKOHOAABCTBOM.

- bank mae npaBo 11 BcTaHOBIIEHHsI mpaBoMipHocTi [InaTtixknoi onepaii 3ynunuty 3aBepmenns [natixuaoi oneparii
Ha 4ac, epeadadeHnii 3aKOHOTaBCTBOM, B TOMY YHCIIi 3yIIMHATH 3apaxyBaHHs KomTiB Ha KapTroswuii paxyHok Kirienra
y pa3i HaAXODKEeHHs BiJl OaHKYy-1HIIIaTOpa OB IOMIIEHHS IIPO HEHAIISKHHUN TIepeKa3 KOIITiB,

- bank, B pa3i HeBiamosinHOCTI HOMepa KapTtkoBoro paxynky Kiienta-OtpumyBada Mae mpaBo 3yIUHUTH MTPOBEACHHS
[TnaTixkHoi omepallii y HOPSAKY Ta y CTPOKH, BU3HAYEHHX 3aKOHOIABCTBOM.

4.4.11.2. bark mae mpaBo mnoBepHyTH [lmarixHy iHCcTpykmiro Kiienrta, BimmoBuTHCS Bin BuKOHaHHS [lmatikHOi
incTpykuii Kimienrta abo y nposeaenHi [Inarixuoi oneparii Ta 3anumae 6e3 BukoHanHs [naTixkHy oneparito y HopsIKy
Ta Ha MiJICTaBaX, BA3HAYCHUX 3aKOHOAaBCTBOM Ta/ab0 JloroBopom.

4.4.12. O6me:xkeHHs1 3a onepauisiMu 3 Bukopuctanusim Kaprku.

4.4.12.1. 3a0opoHseTbCsl BUKOPUCTOBYBaTH KapTKOBi paxyHKH (i3UUHUX 0Ci0, 1110 BiAKPUBAIOTHCS IS BIACHUX MOTPEO,
JUTSI IPOBEJICHHS OTepallii, MOB'I3aHUX 13 3MIHCHEHHIM ITiIIPUEMHHIIBKOT Ta HE3AJICKHOT PO ECIiHOT AisUTLHOCTI.
4.4.12.2. 3a KapTkoBHMHU paxyHKaMH B HalliOHaJbHIA BalroTi Pi3MuHUX 0Ci0 - pe3WACHTIB 3/IHCHIOIOTHCS BC1 BHIU
Po3paxyHKoBO-KacoBHX omepauiid BiAnoBizHO a0 ymMoB JloroBopy Ta BHMOr 3aKOHOJABCTBA, sSIKi HE IOB'S3aHi i3
3IACHEHHSIM MIIPUEMHHIIBKOT Ta HE3JICKHOT IPOQECIHOT NisTbHOCTI.

4.4.12.3. 3a KapTkoBUMH paxyHKamMH B HalliOHaJbHIH BamioTi (pizmuHMX OcCi® - mignpueMuiB / ¢izuuHUX OCiO, sKi
MPOBAIATh HE3AICKHY IpodeciiiHy isUTbHICTE, 31HCHIOIOTHCS BCl Buan Po3paxyHKOBO-KacOBUX OMepalliil BiAMOBITHO
10 ymoB JloroBopy Ta 3aKkoHOJIaBCTBa, KPiM onepaiiii, noB'si3anuXx i3 BjacHuMu norpedamu. Lli ocoOu micns cinaru
NoJaTKiB, 300piB Ta IHIIMX IUIATEXKIB, epen0auyeHUX 3aKOHOJIABCTBOM, MAalOTh MPAaBO IepepaxyBaTH KOIITH 3 TAKUX
paxyHKiB Ha BJIACHI TIOTOYHI paXyHKH, BIIKPUTI /ISl BIIACHUX MOTPEO.

4.4.12.4. KitieHnTH 31iCHIOIOTH BATIOTHI oreparlii 3a KapTkoBUME paxyHKaMH BiJIITOBITHO J0 BaJIOTHOTO 3aKOHO/IaBCTBA
Ta HOpMaTHBHO-TIpaBOBUX akTiB HBY.

4.4.13. 3BiT (BUNHCKA MPO PYX KOUITIB)

4.4.13.1. Ha Bumory KuienTa B ycHiil popmi, 3arenedonysasuu 10 JJ0BIAKOBOro LEHTPY, ajie HE YaCTillle OJJHOTO pazy
Ha Mics1b, baHk HajcuIae OE3KOIITOBHO Ha eIeKTPOHHY aapecy KiieHra, 110 3a3HadyeHa y 3asBi-aHKeTi, 3BIT IIpo 00ir
komTiB Ha KapTkoBoMy paxyHKy. 3BiT BKItouae B cebe mepeinik [lnaTixHux omepariiii, npoBeneHnx KiieHtom 1o
KapTtkoBoMy paxyHKy, BKIIOYalOuM IUlaTexi Ha KopucTh banky, a Takox Oamanc KaptkoBoro paxynky. KiieHty
HaJIa€ThCsl MOXKJIMBICTh OTPUMYBATH 3BIT 3a aapecoro banky i3 BpaxyBauusaMm Tapugis baunky. [Ipu nromy bank He Hece
BIJIMTOBIAIBHOCTI 32 BTpaTy 3BiTy 200 pO3TOJIONIeHHS 3a3Ha4eHO1 Y 3BiTi iH(pOpMAIIiT i1 9ac epecHIaHHs MOMITO0 a00
nepegavy 4depes ynoBHoBaxkeHy ocoOy Opranizamii. Heotpumanus 3BiTy He 3BiibHs€ KimieHTa BiJl BUKOHAHHS HOTO
30008 s13aHb 3a JJoroBopom.

4.4.13.2. KitieHT Mae MOXJIMBICTh B OyJb-IKWH 3pydHH Uil cebe yac cOpMyBaTH BHUIIMCKY MPO PyX KOIITIB Ha
KaptkoBomy paxynky B Cucremi [Hreprer-6ankinry/Cucremi «OTP SMART». Bucnucka no KaprkoBoMmy paxyHKy
Moxe Oyt copmoBaHa 3a 3aaanuil KimieHToM nepion ta MicTUTh Bei nipoBeeHi Kimientom onepauii mo KaprkoBomy
paxyHKy Ta 3a JoroMoror Beix Kaptok, o Bijkputi 1o naHoro KapTkoBoro paxyHky.
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4.4.13.2.1. Kepyrouuch nonoxxeHusmu cratti 207 [uBiisHOro Kogekey Ykpainu, CTOPOHH IMOTOAMIIH, 1110 baHk mix yac
HagaHHa KiienTy 3BiTY, BUIIMCOK, KBUTAHIIIH, TOIIO MOXE€ BUKOPHCTOBYBAaTH (haKCHMIiJbHE a0 iHIIE SIIEKTPOHHE
BIATBOpEHHs MiAmucy mocanoBoi ocodu banky Ta/abo medatku banky 3a gomomororo 3aco0iB MeXaHIUHOTO,
€JIEKTPOHHOTI'0 200 IHIIOr0 KOMiroBaHH:/(haKCUMITIe.

4.4.13.3. Axmo KrieHT BUsABUB po30iHOCTI MiXK ONlepalisiMi Ta CyMaMH, BKa3aHUMH Y 3BiTi 1 (paKTHYHO MPOBEACHUMH,
TO TPOTATOM 15-TH KaNeHIapHUX JHIB MICIS 3aKiHYEHHS 4eproBoro Po3paxyHKOBOTO HMKITy BiH IMOBHHEH IHCHMOBO
npoindopMyBatd mpo 1e baHK 3 MOJaHHAM HEOOXIMHMX IUIATDKHUX JOKYMEHTIB, Y MPOTHIEKHOMY pasi 3BiT
BBa)KaTUMETHCS MiATBEPIKCHUM 1 ok npeTensii bankom He mpuiiMaroThesl.

4.4.13.4. bank mopoky, Ha BuMory Kiienra, cranom Ha 01 ciunsa, Hamae Kiienty Bummckm 3a ix KapTtkoBumu
paxyakamu. Sxmo Kiienr nHe nHamaB banky miarBepmkeHHs 1m0 01 JIFOTOro MOTOYHOTO POKY IMPO 3aJUINKH Ha
KapTtkoBoMy paxyHKy, 3anumky no KapTkoBoMy paxyHKy BBaXarOTbcsl MiATBepAKeHUMHU KitieHTOM.

4.5. 3nilicHeHHs1 0€3KOHTAKTHUX IJIaTexiB 3 Bukopucranusam Cepaicy Google Pay / Apple Pay

4.5.1. Cepeic Google Pay / Apple Pay - cucrema mMobinpHuX miaTexiB po3podiera Kommanietro Google / Apple, sika
JTO3BOJISIE 3/TIMCHIOBATH TUIATKHI TPAH3AKIIIT 32 JOTTIOMOT0r0 MOOITFHIX TPUCTPOIB, TAKUMHU MPUCTPOSIMH MOXKYTh OyTH
cMapTdoHH, IIaHIIETH, TOAMHHUKH Ha Tuiatdopmi Android / 10S. Omnara BinOyBaeThCs yepe3 BIAMOBITHUH OIATOK 3
Bukopuctanusm TexHororii NFC. Cepsic Google Pay / Apple Pay minrpuMmyeTrbcs Ha MPHCTPOSAX 3 OMEPAIliTHOO
cuctemoro Android Bepcii 4.4 i Bume/ 10S, 6e3 root-gocTytmy.

4.5.2. Ins 3aiiicaenHs onepaitiii 3a nonomoror Cepgicy Google Pay / Apple Pay Ha MoOuTbHUIT IpUCTpiit HEOOXITHO
BCTaHOBUTH Mo0OinbHui nonatok Google Pay / Apple Pay Ta 3apeectpyBatu B HboMy KapTKy, HalaBIIM peKkBi3UTH, SKi
BUMarae BBectd MobinsHU monatok Google Pay/ Apple Pay.

4.5.3. bank 3IiliCHIOE TIEpeBipKYy BBEJCHHX pPekBi3uTiB B MoOinpHml nogatox Google Pay/ Apple Pay, a Takox
npoBoAuTh aBTeHTH]iKamito epskarens KapTku omHuM 3 ABOX CHIOCOOiB:

- 3 BUKOPUCTAHHAM OJTHOPA30BOTO TapoJis, HanpasieHoro Jepxkarenro Kaprtku B SMS -moBigomMieHHi;

- nuaxoM mpoxomkeHHs [lepxkatenem Kaptku mporenypu mepeBipku depes JloBimkoBuit nmeHTp baHKy y mopsuky,
BCTaHOBJIEHOMY baHKOM.

4.5.4. Ticns peectparii Kaptku B Mo6ineHOMY moaatky Google Pay / Apple Pay B 3axuieHomy cxoBuiii MoOibHOTO
npucTpoto hopMyeThes 1 30epiraeTscst TokeH.

4.5.5. KiieHt Moe 3apeectpyBaT jaekinbka Kaprok B MobineHOMy nonatky Google Pay / Apple Pay.

4.5.6. 3 Bukopucranusm Cepsicy Google Pay / Apple Pay [epxarens KapTku 3a J0mMOMOror BiAMOBITHOTO
MobinsHOMY M0maTKy MOOITHPHOTO MPUCTPOIO MOXKE 3iHCHIOBATH Iuarexi depe3 POS-tepminain, skuil migTpumye
NFC-onepauii, 3aiiicHioBaTH miatexi B MoOinbHuX nogatkax Google Pay / Apple Pay Ha Mo6inpHOMY pUCTpOi 1 Ha
caiiTax, siKi MATPUMYIOTh po3paxyHku yepe3 Cepeic Google Pay / Apple Pay.

4.5.7. Bupanenns migkmoueHoi Kaptku 3 Cepsicy Google Pay 3miHCHIOETBCS NUISIXOM BHIAICHHS TOKEHY B
MobineHoMy nonatky Google Pay / Apple Pay, abo musixom 3BepHeHHs 1o JloBiakoBoro nentpy banky, (sikmo
MoOinbHui pUcTpiit OyI0 BUKPaJCHO/BTPAUEHO).

4.5.8. Jlepxarenb 3000B’s3anuil Bugaiut TokeH 3 MoGinsHoro noaatky Google Pay / Apple Pay y nactymHmx
BUITAIKAX:

- y BUIAJKY 371amy MoOiibHOro npuctporo [eprxkatens ado migo3pu mpo 3j1am;

- OJIEpXKaHHS TPETIMU 0COOaMU HECAHKIIIOHOBAHOTO JJOCTYIY /10 MOOITEHOTO MPUCTPOT0, 200 BUHUKHEHHS ITi03PH TIPO
1€ Y 1HIIE TTOpYyIIeHHs 0e3MeKH Ta AOCTYIy 10 MOOLIBHOTO IPUCTPOIO TOMIO;

- TIepe/] 3HUIICHHSAM, TIepe repenadero MoOIBEHOTO TPUCTPOIO B KOPUCTYBAaHHS a00 Y BIACHICTH TPETii 0c001 Ta 1HIIAM
BUOYTTSIM MOOITBHOTO MPHUCTPOIO 3 BOJIOJIHHS JleprkaTens, sike BiJI0yBa€ThCs 32 HOTO BOJICBUSIBIICHHSIM.

4.5.9. KitieHT HEce BiAMOBIOAIBLHICTD 34:

- KoH(imeHNiHICTh OHOpa30BUX mapoumis, naponiB, [1IH-koxis, iHmmx 3aco6iB moctymy Kiienra go MoGinpHOTO
npuctporo, MobinsHoro gonatky Google Pay / Apple Pay, Kaptku, Tokeny;

- HasBHICTb OOMEXEHb JOCTymy 10 MOOUIBHOTO TPUCTPO (TapoiiB, OIOMETPUYHHUX iAEHTH]IKATOPIB, YACOBUX
iHTepBaNiB OJOKYBaHHS TOIIO), 32 HASBHICTH TAa CBOEYACHE OHOBJICHHS aHTHBIPYCHUX NpOrpaM, BCTAHOBICHHX Ha
Mo0insHOMY IPUCTPOT;

- HEJIOMYIIECHHs] BUKOPUCTAHHS TPEeTIMU oco0aMu MOOITBHOTO TPUCTPOIO 31 BCTAHOBICHHM Ha HhOMY MOOUTEHUM
nonatkoMm Google Pay / Apple Pay;

- 3a omepallii, 3ailicHeHi 3a fonomoror Cepicy Google Pay na Mo6insHOMY nipuctpoi KiieHTa;

- CBOEYACHE TMOBiIoMIIeHHsI baHKy 1Ipo HeoOXiHiCcTh OoKyBaHHS TOKeHY;

- BupanenHs TokeHy 3 MoOinbHoro momatky Google Pay nepex Bumanennsm MoGineHoro nomatky Google Pay 3
MoOinTBEHOTO IPUCTPOIO;

- BuiasieHHs1 TOKeHy Tepe]| 3HUIICHHM, Tepe/] nepeaadero MoOiIbHOTO IPUCTPOIO0 B KOPUCTYBAHHS a00 y BIACHICTh
Tperii ocobi Ta iHmmMM BHOYTTSM MOOITBHOTO TNPHCTPOO 3 BoNOAiIHHA KirieHTa, ske BigOyBaeThCsl 3a HOro
BOJICBHSIBJICHHSIM;

-BUKOHAHHS IHCTPYKIIiH Ta mpaBmi1 poooTH 3 MoOinsHuM noaatkom Google Pay/ Apple Pay.

4.5.10. bank Biamosigae 3a 30epe)KeHHS I'POMIOBMX KOIITIB Ha KapTKOBOMY paxyHKYy Ta BHKOHAHHS Omepaliii 3a
KaptkoBum paxyHkom 3a ymoBH gorpumannsa Kiientom [lorosopy.

4.5.11. bank He Hece BiINOBIJAJILHOCTI 3a:
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- pobory Cepgsicy Google Pay / Apple Pay Ta M0oOi15HOTO IPUCTPOIO;

- HEMOJKJIUBICTh 3/I1MCHEHHS onepaliii 3a qonomoroio Cepeicy Google Pay / Apple Pay Ha cTOpOHi TOProBOi TOYKH;

- KoH(ineHwiiHIcTh iH(OpMalii, mo 30epiraeTbess Ha MobOinmbHOMY TpUCcTpoi, B MobinpHOMY nonatky Google Pay /
Apple Pay;

- [linTpuMKy orepariifHoi cucteMin MoOITEHOTO TPHUCTPOIO;

- i mpoBaiinepa abo Oyab-IKOi TpeTboi 0coOu, M0 3MIHCHIOIOTECS B paMKax 00CIyroByBaHHS MoOOITBHOTO TOAATKY
Google Pay / Apple Pay, Cepgicy Google Pay / Apple Pay;

- Oyp-sKi 00CTaBHHH, SKi MOXKYTh TIepepBaTH, IEPEIIKOTUTH a00 iHaKIIIe BIDTMHYTH Ha (QyHKIIOHYBaHHS MOO1TBHOTO
nonatky Google Pay / Apple Pay Cepgicy Google Pay / Apple Pay (HemocTymHICTh Mepexi onepaTtopa MOOiITBHOTO
3B’sI3Ky, OOMEKEHHS 30HH MOKPHUTTS MEPEKi MOOLIBLHOTO 3B’s3Ky, Iepe0oiB mojgadi abo rnepepuBaHHS 0€31pOTOBOTO
3’€THAHHSA).

4.5.12. basak He TapaHTye KOH}IACHIIHHICTE 1 Oe3MeKy eJIeKTPOHHOI Iepeaadi TaHuX Yepe3 CTOPOHHI i IKITI0YeHHS, SIKi
He nepeOyBaroTh i KoHTposieM banky. KondinenuiiiHicts Ta Ge3neka nepenadi JaHUX 3a0€3MEUYIOTHCS BiAMIOBIIHO 10
pernamentiB Kommnanii Google/ Apple.

4.5.13. nsxom mianucanus 3asBu-ankeTd, KimieHT Hamae 3roxy Ha o6poOky bankom ta xommaHniero Mastercard/Visa
Horo mepcoHabHUX JaHuX Y 3B’ 53Ky 3 poboToto Cepsicy Google Pay / Apple Pay, a Takoxx Ha mepenauy (TOMHAPEHHS),
y T.4. TPAaHCKOP/IOHHY, OO NMEPCOHAIBHUX JaHMX, 1110 epeadadeHo ctanaapramu komnanii Mastercard/Visa.

4.6. BbankiBchka nocayra «Peryasipui IlinaTexiy»

4.6.1. Ha miacraBi 3asgBU-aHKeTH, SKa MICTUTh y co0i 3aMoBieHHs Kiientom bankiBcbkoi mocmyru «Perymsphi
[narexi», Kinient Hamae 3rony ta gopyvae banky npoBoautu JleOeTyBanHs paxyHky (/loroBipHe criucanHsi), CIIUCYBaTH
IPOIIOBI KOIITH Ha criaty KimieHToMm peryssipHux miarexis 3 KapTkoBoro paxynky KimieHra, BkazaHoro y 3asBi-aHKeTi.
4.6.2. PerynspHuM TUIaTeXeM € IJIaTiK, SKAN cruragyeThest KimieHToMm 3 (hikcoBaHOO mepiouvHicTIO (pa3 Ha THKACHbD,
pa3 Ha MicsIls TOIIO), v GikcoBaHiil cymi, SKIIO iHIIEe He BU3Ha4eHO CTopoHaMu y 3asBi-aHKETI, 3 OJHUM 1 THM JXe
NPU3HAYCHHSIM IUIATEXKY Ta OJHOMY M TOMY )k oTpuMyBauy (Hanaii — Peryaspumii [LnaTix).

4.6.3. bank mpoBonuth oroBipHe crucanHs Perymspuux IlnatexiB 3 KapTkoBoro paxyHKy Ta iX 3apaxyBaHHS Ha
paxyHOK(ku) OoTpuMyBada(iB), 3rigHO 3 TpadikoM IUIATEXIB, M0 3a3HadeHW y 3asBi-ankeri (Hamami — I'padik
IJIATEXKIB).

4.6.4. Cymu, o miUIATa0Th CMcanHIo 3 KapTkoBoro paxyHky, Ta Bcs iHma iHpopmalis, sika HeoOxinHa banky s
MpoBeZieHHs PerynspHOTo miaTexxy HaBelleHO y 3asBi-aHKeTi. BiAmoBimambHICTH 3a MpaBWIbHE 3a3HAYEHHS JaHUX,
BKa3aHUX y y IboMy IyHKTi JloroBopy Hece KiieHT.

4.6.4.1. V Bunazaky, sikmo 3rimHo 3asBu-anketn KiieHtT € CamozaiiHiATOIO 0c0000, a OTpHMyBadeM PeryssipHOro
ratexy Buctymnatume KiieHT y sixocti ¢izndyaoi ocobu, Perymsapruii [lnatix 30ilicCHIOBAaTHMETHCS K TEpepaxyHOK
BIacHOTo goxoxy KirieHTa Ha BIacHUI MOTOYHMIA PaxXyHOK (TIOTOYHUM, BKIIAAHUNA 9H OYy/Ib-SKWAN 1HIINAN), BIIKPUTHIH SIK
¢bisnunil 0ocobi (s BracHuUX motped), KpiM Toro, KiieHT 3000B’s13aHuil 3a0e3MeunT CIUIATy YCiX TependadyeHnx
3aKOHOIABCTBOM IOAATKIB Ta 300piB JI0 HACTAHHS KOKHOI BIIMOBIAHOT 1aTh PeryispHOro miatexy.

4.6.5. HasBHictp komrtiB Ha KapTkoBoMy paxyHKy Ha naTy crnimcaHHs Perynsproro [lnatexxy B HamioHaIbHINA BaIIOTI
srigno I'padiky mnarexiB nepeBipserbes bankom Ha moudatky OmepauniiiHoro dacy banky, Ha kinens OrmepariitHoro
yacy banky Ta Ha Yac BUKOHaHHs IUIATEeXKy, SKIIO IHIIMN TMOPSAJAOK HE BCTAHOBJICHO BHYTPIIIHIM PpETyISTHBHUM
nokymentoM banky. IIpu npomMy, SIKIIO Ha MOMEHT NepeBipku bankoM HassBHOCTI KomTiB Ha KapTKoBOMY paxyHKYy, sIK
BKa3aHO BUILE Yy LIbOMY IYHKTi, HeoOXimHoi s JoroBipHOro cmmcaHHs CyMHu 3rigjHO 3 ymoBamu J[loroBopy Ha
KapTtkoBomy paxyHKy He Oylio, TO BBa)KaeThCsl, IO Ha JIaTy CIHMCAHHS BiNOBIAHO J0 ['padiky miaTexiB KOIITH Ha
KaptkoBomy paxyHky Oynu BiacyTHi a0o ix Oyno HemocTaTHBO JUIs poBeneHHs bankom crimcanHs cymu Perynsipaoro
IaTexxy y BiamoBimHocTi 10 ymoB Joroopy. Y pasi BiacyrHocTi xomrtiB Ha KapTkoBoMy paxyHKy y o0Ocssi,
JOCTAaTHROMY JJIsl BUKOHaHHs PerymsipHoro IlnaTtexy i3 BpaxyBaHHsAM KoMicii baHKy Ha aaTy cnmcaHHs 3TiIHO 3
I'padixom miarexiB ta ymoBamu [loroBopy, baHk He Hece HisSKOT BiANOBIIAIBHOCTI 32 HECTHCaHHS (MOPYIICHHS
Kiienrom cTpokis nepepaxyBanHss Toio) Perymsaproro [lnatexy.

4.6.6. Y pasi BizcytHocTi abo HemoctatHocTi Ha naty JlorosipHoro cnucanHs bankom PerymsipHoro miatexy Ha
KapTkoBoMy paxyHKy KOIITIB y 00Cs3i, JIOCTAaTHROMY JJIsi MpOBeleHHs baHKoM crucaHHS cyM ycix PerymspHux
iaTexiB 3rigHo 3 ['padikom miarexiB, baHk MpoOBOANTH CIMCAaHHA YAaCTHHH 3a3HaueHUX PeryisipHuUX IUIaTeXiB Ha
BJIaCHUM po3cyn - B Mexax HasBHHUX Ha KaprkoBomy paxyHky komriB. Ilpm mpomy, bank He Hece HisiKoi
BIJIMTOBIAaIBHOCTI 3a HecnrcaHnHs (mopymenHs: KirieHToM cTpokiB nepepaxyBanHs Tomo) Perynspaux mnarexis. bank
HE BIJICJIIJTKOBYE MOJANBIINI cTaTyC 3a3HaYeHUX PeryisipHHX IIaTeXiB Ta HE TPOBOJAUTH CITUCAHHS Y 1HINY JaTy y pasi
HaaXxomKeHHd Ha KapTkoBuii paxyHOK KOIITIiB, JAOCTATHIX AJISl MPOBEACHHS cIMCaHHs pemTH Perymapaux [lnarexis
3rigHo 3 ['padikom riaTexis.

4.6.7. Yci PerymspHi miarexi BHKOHYIOTBCS Ha JIaTy CIIMCaHHS TakKWX PerysisipHux tuiatexiB 3rijgHo 3 'padikom
IUIaTexiB, Ha modaTok OnepauniiiHoro nHs, Ha KiHens OmnepauiliHoro aHA baHKy Ta Ha 4ac BUKOHAaHHS IUIATEXY, Y
BiAmoBiAHOCTI 3 1. 4.6.5. JloroBopy, SIKIIO iHIIMI NOPSIOK HE BCTAHOBIICHO BHYTPIIIHIM PEryIATUBHUM JIOKYMEHTOM
banky. [Ipu npoMy, y pasi HaaxomkeHas no banky Bix KiieHta Ha naty crnimcanHs PerynsipHOro miatexy 3rilHo 3
ymoBamu JloroBopy iHIIMX IUIaTLKHUX JopydeHb Kimienta, KiieHT nuMm ynoBHoBaxye baHK camocTiiiHO, Ha Po3CyA
Banky (Ta 3 ypaxyBaHHAM BUMOI' 3aKOHOJABCTBA), BU3HAYATH YEProBiCTh BUKOHAHHS TakUX PerynspHux raTexis i
takux iHmuX [lnaTixaux iHCTpYKIii KiieHTa.
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4.6.7.1. 3 ypaxyBaHHsM HaBeaeHoOro y 1. 4.6.7. JloroBopy, bank He Hece BiANOBIIaIBHOCTI 3a:

4.6.7.1.1. HeBUKOHAHHS PeryspHOro miarexy, sSKIIo y pe3y/ibTaTi BUKOHAHHS baHkoM iHmux [TnaTiHUX IHCTPYKIIi#,
mo Haxidnu Big KiieHTa Ha nmaty cnucaHHs Takoro PerymsipHoro ruiatexy 3rifHO 3 ymoBamu Jlorosopy, Ta/abo
BUKOHaHHS baHKOM BUMOr 3aKOHOJABCTBAa MPO YEProBiCTh CHMCAaHHS TPOIIOBHX KOIITIB, KOIITIB Ha KapTkoBomy
PaxyHKy He BHCTA4WIIO JUIsl BUKOHAHHs Takoro PerymsipHoro miaTtexy, abo

4.6.7.1.2. neBukoHaHHA iHMMX [IMaTLKHUX iHCTPYKUiH, o Haxgiiinum Big Kiienta Ha maty JoroBipHOro crnucaHHs
Perymsapnoro mnarexy 3rizHo 3 ymoBamu [loroBopy, y pe3yibTaTi BUKOHaHHs bankom BimmoigHoro Perymsproro
TUIaTeXy, Ta/abo BUKOHaHHA baHkoM BHMOT 3aKOHOAABCTBA MPO YEProBiCTh CHHCAHHS TPOMIOBHX KOIITIB, KOMITIB Ha
KapTkoBoMy paxyHKy HE BUCTAUMJIO AJIsl BUKOHAHHS Takux [InaThkHUX iHCTpyKLii.

4.6.8. Y pa3i BHeceHHs 3MiH mogo nopsaky JoroeipHoro cmucaHHs (cyM Ta/abo pEKBI3WTIB AJISl HepepaxyBaHHS
PerynsapHux miatexiB Tomio), sike 3xiiicHIoeThesl barkoM Ha mifcrasi JloroBopy, KiieHT 3000B’s13aHMI iHIIIIOBATH
yKkiIaneHHs: 3asBH-aHkeTH mpo HagauHs bankiBcbkux mocayr AT «OTII BAHK» (3miHa yMOB KOpHCTYBaHHS
BaHKiBChKMMU TIOCITyTaMH).

4.6.9. baHk He Hece BIJNOBINANBHICT 32 BUKOHAHHS J[OTOBIpHOTO CHUCAHHS 3TigHO 3 yMoBamu JloroBopy, sKIO
(hakTHYHO NaHi, HaBeleH] y 3asBi-aHKETI 3MIHUIINCH, aje KirieHT He moBigoMuB baHk mpo 11e y mopsaaKy, nependadeHoMy
y 1. 4.6.8. JloroBopy.

4.6.10. KiienT mae npaBo B Oyab-fkuil yac BiaMoBuTHCS Bix bankiBchkoi mocimyru «PeryssipHi miatexi», HaJaBIIu 10
banky 3asBy-aHKeTy Ipo BiIMOBY Bix OTpuMaHHS BaHKIBCHKUX ITOCIYT y CTPOKHU Ta Y TOPSAKY, epeadadeHi po3aiiomMm
«10. Crpok nii lorosopy, 3mina JloroBopy ta Tapudis baunky, posipsanns loroopy» Jlorosopy.

4.6.11. 3a Hananns bankiBcbkoi mocmyru «Perymsphi [Tnarexi» nependauenoi oroBopom, Kimient cinmauye banky
KOMiciiiHy BuHaropoay 3rigno 3 Tapudamu banky y crioci0, Bu3HaueHU# 3asB0O0-aHKETOIO: IIUIIXOM criucanHs bankom
KoMiciitHoi BuHaropoau 3 KaptkoBoro paxyHky Kiienra.

4.6.11.1. 'V pa3i BincytHocti Ha KapTkoBoMy paxyHKy KiieHTa rpomoBrX KOIITIB y JOCTaTHIN KUTBKOCTI AJISl CIUCAHHS
baHkoM KOMICIHHOT BMHAropoJu 3a HajaHy BaHKIBCBKY IMOCIYry 3TiHO 3 UM po3zaiioMm [loroBopy abo HecIiaTu
KitieaToM 3a3naueHoi baHKIBCHKOI MOCITyTH TIPOTATOM Oinbllie HiX 2 KaJeHIapHI MicAlll mocmiis, baHk mMae mpaBo B
OJTHOCTOPOHHBOMY TTOPSAIKY po3ipBatu JloroBip B yacTuHi HamaHHs bankiBcbkoi nocayru «Perymspai [Inatexi» Ta mae
MIPaBo iHiiFoBaTH NorameHHs KitieHToM 3a3HadeHoi 3a00proBaHOCTI Ta 3aBlaHUX 30UTKIB BaHKyY y Cy10BOMY MOPSIIKY.
4.6.12. [nsaxom ykiajeHHS 3asBU-aHKETH PO HamaHHA baHkiBcbkoi mocmyru «Perymapri [lmarexi» Kiient
MiATBEPIIKYE, IO MOPSANOK criucaHHs PerymsapHux miarexiB 3 KapTkoBoro paxyHKy, sSIK BiH onmrcaHuil y 3asiBi-aHKeTi,
HOMYy WIJIKOM 3pO3yMiJIMid Ta, M0 BiH 0€33aCTepekHO MOTOKYETHCSI 3 HUM Ta He Oylie BHCyBaTu A0 baHKy KOAHHX
NpETeH3iii, MO30BIiB Y 3B 53Ky 3 HaJaHHsAM Ta/abo HeHamaHHAM bankom bankiBcekoi nociyru «Perynsipui [Tnatexi» y
MOpAAKY, iependadeHoMy 3asiBOI0-aHKETOr0 Ta JloroBopom.

4.6.13. lInsixom mignucaHHs 3asBU-aHKETH Npo HagaHHs baHkiBcbkol mocimyru «Perymsipai [lnatexi» Kinient nagae
banky cBOIO OJHO3HAuYHY 3rojly Ha BUKOHaHHsS baHKOM KoKHOro Ta BCix Perymsapaux ITmatexiB B mopsimky Ta Ha
yMoBax, mnependadeHux JloroBopoM Ta 3asBOIO-aHKETOI. 3 MOMEHTY ykiagaHHs CropoHamu 3asiBU-aHKETH BCI
Perymsapsi [Inarexi 3rigHo miei 3asiBU-aHKETH BBaXKArOThCS aKLEeNTOBaHUMHU. Hagana TakuM crmocoOoM 3roja Takox €
3roJI00 Tepe]] BUKOHaHHsIM bankom mepoi [lnaTi>kHOi omneparii, sika nepeaye iHmuM [lmaTiKHUM omnepamisM, sKi
OB’ s13aH1 MiX cO0O00 CIUILHUMHU O3HAaKaMU i BUKOHYIOThCsI baHKOM y TIopsaKy J{oroBipHOTO CIIMCaHHS.

4.6.14. J1nsa Binknukanas Kiiearom 3asBu-aHkeTn Ha BUKOHaHHS Perynspaux [InarexiB KiieHT moBHHEH 10 HACTaHHS
JaTH BUKOHaHHS deproBoro PerymspHoro Ilnarexy namati po banky B mamneposiii ¢opmi 3asBy mpo BiIMOBY BiJ
0ankiBcbkoi mocnyru «Perymspi [Tnarexiy», mignucany CTpoHaMu.

4.6.15. Haganns bankiBcekoi mociayru «Perynspri IlnmaTtexi» aBTOMAaTHYHO TPHIUHSAETHCS Y BHUITAIKY 3aKPUTTS
KaptkoBoro paxynky Kiienta mono sikoro HamaBamacs baskiBcbka mociyra Ta/abo y BHIIQAKY PO3ipBaHHSA
JloroBopy/nipunuHeHHs CTPOKy aii JloroBopy, a Tako B IHIIMX BUMAJKAX, epeadadeHux Jlorosopom.

5. JloroBipHe cincanHsi ([ledbeTyBaHHS PaxXyHKY)

5.1. Ha nizxcraBi nojoxeHb HOpMaTHBHO-TIPaBOBUX JOKyMeHTIB HarionansHOro OanKy YKpaiHu, HUISXOM MiANUCaHHS
3asBu-ankeru / JloroBopy npo crioxkuBunii kpeaut / JloroBopy nopyku / JloroBopy 3actaBu MaiiHOBHX IpaB BUMOTH /
HoroBopy  3abesmeueHHss  (Hagaiai — pa3oM MO0 TeKCTy  mboro  posmity 5 —  «Jloromip»),
[oznuaneuuk/Kiient/3acraBonasens/[lopyuntens (Hagami pa3oM 1Mo TEKCTy 1poro po3aity 5 — «KuienT») Hamae
3roay Ta popydae banky camoctiiiHo 3aiiicHioBatn IlnartiskHi omepanii 3 JleberyBannsi paxyHky Bankom
(loroBipHe cnucanHs) y Oyab-sikili BaJgIoTi y BinmoBigHomy po3mipi 3 Oyab-sakoro paxynky Kiienrta, mio
BinkpuTtuii y banky, y HacTynHux Bunaakax (Hagaji — JloroBipHe cnimcanns):

5.1.1. JIng ciatu cymu BUHaropoAu/komicii bauky, mo miamsraiots ciarti Knientom 3a Bukonani bankom 3rigHo 3
Horosopom [lnarikui onepaiii Ta HajaHi MOCIYrH y po3Mipax, nependadennx Tapudamu banky, nisi BAKOHAHHS
bankom moBHOBakeHb, BU3HAaYeHUX JlopydeHHsM (nmoBipenicTio) KiieHTa, 3a3HadeHux y po3aini «9. JlopydyeHHs
(moBipenicts) Kiientay JloroBopy, a TakoX NpH HaCTaHHI CTPOKIB cruiatu 6oprosux 30008 ‘sa3anp Kmienra/bopxunka
nepen baHkoM (SIK MPOCTPOUYECHUX TUIATEXKIB, TAK 1 MJIaTEXiB, CTPOK OIJIATH SIKMX HACTAB) 3a Oyb-IKHMH JIOTOBOPAMH,
YKJIaJICHUMH MiXK HUM Ta baHkoM, B TOMy 4ucii (ajie He BUKITIOYHO) 32 JloroBopoM, KpequTHUM JIOTOBOPOM, THITUMH
KPEIMTHHMH JI0TOBOPAaMH, B TOMY YHCJIi 3a IOrOBOPaMH, sIKi mepedadaoTh BCTAHOBJICHHS KPEAUTHOI JiHil 3 BUgaueio
€JIEKTPOHHOTO IUIATHKHOTO 3ac00y, 3a IOrOBOpaMH 3a0e3MeUeHHs (30KpeMa 3a I0rOBOPOM MOPYKH, JOrOBOPY 3aCTaBU
MaifHOBHX IPaB BHMOTH, JIOTOBOPY 3a0e3MeUeHHs ), IOrOBOpaMu cTpaxyBaHHs (crnucanHs baHKoM cyMu cTpaxoBoi
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BuHaropoiu otrpuManoi Kientom/BopkHMKOM 3a JOrOBOpaMHM CTpaxyBaHHS, 3a SKUMH baHK BHCTyIae
BHTOJIOHA0yBaueM), 3a JloroBopoMm 1po 30epiraHHs IMiIHHOCTEH 1 TOKyMEHTIB B iIHAMBIAYaIbHUX ceiidax, ToIo, Ta HaIae
npaBo banky nusixom J{oroBipHOTO CrMCaHHS 3 PaXyHKY OTPUMATH CyMy, HEOOXiAHY AJisl TOBHOTO 200 YacTKOBOTO
BUKOHaHH: 30008 ‘s3aHb 3a JJoroBOpoM Ta BHUIIIEBKa3aHUMH JOTOBOPAMH, Ta IJ1sl HOBEPHEHHS IIOMIJIKOBO 3apaxOBaHUX
KOIITIB;, Yy BHUMaAKaX, mepexdadeHnx y Jloroopi mpo OaHKIBCRKHN BKIaA, Jne baHk 3milicHIOE
nepepaxyBaHHs/TIOTIOBHEHHSI/3HATTSl CyMU BKJIAAY Ta/4d HApaxOBaHMUX MPOLEHTIB 3 mOoTouHOoro/KapTkoBoro paxyHky
Krienra na Bri1aguuii paxyHok KiieHTa un HaBmaku, y mopsaky JloroBipHOTo criMcaHHsl.

Hopyuennst Kimienra Ha JloroBipHe ciicaHHS BBAYKAETHCSA TaKHUM, IO ITiIATAa€ BUKOHAHHIO baHKOM, B IeHb, HACTYITHHH
3a JHEM, Komn 3000B's3aHHS 32 JloroBopom abo moroBopoMm, ykimagaeHuM MiK Kiienrom Ta bankom, mano Oytu
BukoHaHe Kiientom Ta/abo Bopknukom (skmo Kimient € Horo Ilopyuntenem/MaiiHOBUM mopy4uTeneM) Ta/abo
KOHTpPareHTaMu, BiIOBITHO J0 YMOB BHUIIEBKa3aHUX JOTOBOPiB; Ta/abo B TOW XK€ JIeHb, Ko baHk 3000B’s13aHUN
BUKOHaHaTH JloroBipHe cnmicanHs 3a JloroBopoM mpo OaHKIBCHKHM BKJIam, JloroBopoMm mpo 30epiraHHs IMiHHOCTEH i
JOKYMEHTIB B iHAWBiAyanpHHX ceiidax. OtpumyBauem 3a [lnarikaumu omepauisiMu 3 JloroBipHOTO CHHCaHHS
([lebeTyBanHs paxyHKY), 10 nependadeHi m.a. 5.1.1. JloroBopy, € bank ta/abo koHTpareHT, Ta/ado KitieHT, BiAMOBiTHO
JI0 YMOB BHIIIEBKa3aHUX JOTOBOPIB.

5.1.1.1. Y Bunmanky, sIKIIo rpoIioBi KOMTH Ha paxyHKy/KapTkoBomy paxyHky KiieHTa BupaskeHi y BaiOTi 1HIIIN, HIX
BAJIOTa TPOIIOBOr0 3000B’s3aHHs, Bu3HaueHoro y m.m. 5.1.1. Horoopy, bank mae mpaBo, a Kiient, musxom
TinvcanHs 3asBU-aHKETH, Hajlae nopydeHHs / 3rony banky BukonyBatu [lnmaTixHi omepariii 3 JloroBipHOTO CIIFICaHHS
(ebeTyBaHHs paxyHKY) y iHIIIH BaJIIOTI HiXK BasrtoTa 30008’ s13aHb Kirienta nepen bankom. KitieHT M Takox qopydae
Ta Hajae baHKy 3roy Ta Bci HE0OXiHI MOBHOBa)KEHHS Bijl iMEHi Ta 3a paxyHoK Kitienra, a y BUmajgKy HeoOXigHOCTI —
BiJl BJACHOro iMeHi, mpore 3a paxyHok KirieHTa, 37ifiCHIOBaTH KyIIIBIIIO/IPOJaK/00MiH BamoTH (32 KypcoM,
BU3HAaYeHNM y po3faimi «7. [lopsmok ycraHOBIEHHS Kypcy MpoAaxy, oOMiHy abo KOHBepTallii iHO3eMHOI BaIFOTH
JoroBopy Ta HampaBUTH KOIITH HAa BUKOHAaHHS TPOIIOBUX 3000B‘s3anb Kiienta mepen bankom Tta/abo Tperimu
ocobamu (B TOMY YMCIII HATIPABUTH TaKi KOIITH Ha paXyHKH JoxoAiB bauky). Bci Butparu, noB'si3ai i3 341iCHEHHAM
bankoM BuIIEeBKa3zaHUX olepamii 3 Tpomaxy/ KymiBiai / oOMiHYy iHO3eMHOi BalrOTH 3a JopydeHHsM KirieHTa,
BKIIFOUalo4Yn (ajle He BHKIIOYHO) Komicii banmky (3rimHo umaHMX B banky Tapudis), miarexi mnependadeHi
3aKOHOJaBCTBOM (B TOMY YMCIIi iHIII TOAATKU Ta/abo 300pu) mokmanaroThes Ha KiieHTa Ta cnmucytothes bankom y
nopsaky JloroBipHOTO criCaHHS.

5.1.2. Knient Hagae banky 3roay Ta mopydyae baHkKy y BUIagKy HOMHJIKOBOTO TOTIBKOBOTO/0€3TOTiBKOBOTO
MIOITOBHEHHSI KOIIITaM¥ a00 Y BHUITaJKy MTOMHJIKOBOTO CITHMCAHHS KOINTIB Ha/3 paxyHOK/-Ky / KapTkoBuii/-oro paxyHOK/-
Ky Kiienra, Bimkpuroro y bauky, ciucyBaTH/TIOBEpTaTH/TIOMTOBHIOBATH/CTOPHYBATH 3 paxyHKy/KapTkoBoro paxyHky /
Ha paxyHOK/KapTkoBuii paxyHok Kii€eHTa cymMH Takux MOMHIKOBO 3apaXOBaHUX/CIIMCAHMX KOMITIB B 0€3yMOBHOMY
NopsAAKy 1 0e3 HampaBiieHHs baHkoM THUCBMOBOTO TOBimomiieHHS KilieHTy Ta 0e3 J0JaTKOBOTrO IMOTOJDKCHHS a0o0
no3Boiy KitieHrta, y ToMy 4MCIi Y HACTYITHUX BHITAIKAX:

5.1.2.1. Y Bumagky, skumo Kiient € Henanexuanm OtpumyBauem abo Henanexuuwm [lnatHukom Ta/abo xomTu Oynu
HOMMJIKOBO 3apaxoBaHi Ha paxyHOK/KaprkoBuii paxyHok KiieHTa ab0 mOMHIKOBO crmcadi 3 paxyHKY/KapTkoBoro
paxynky Kiienra 3 BuHu BaHKy 4M 3 iHIIMX apryMEHTOBAaHHUX IiJICTaB, 30KpeMa, ajie He BUKJIFOYHO, Ha MiJICTaBl BUMOT
3akoHOJaBcTBa, MoctaHoB HBY, pileHs/yxBan/mocTaHoB Cyy UM IHIIMX KOMIIETEHTHUX, IPABOOXOPOHHUX OPTaHiB
TOLIO.

5.1.2.2. Y Bunanky 3apaxyBaHHs Ha paxyHok/KapTkoBuii paxyHok KirieHTa KOIITiB Ta HAJIXOPKEHHS BiJl iHIIOTO OaHKY,
o o0cIayroBye ocoly, 3 paxyHKy sKOi OyB 3/iliCHEHWH Takuil Iepekas, MOBIIOMIIEHHS MpPO MOMUIKOBUH a0o
HECaHKI[IOHOBaHM nepekas (Hajaui - [loBimomienns inmoro 6anky), Kinieat manae banky sroxy/mopydeHss (ipaBo)
Ha 3jiiicHeHHs1 J[OTOBIpHOTO cIMcaHHS BiAMOBiAHOT cyMH KomTiB (BkasaHoi y lloBimomiieHHi iHImIoro 0aHKy) 3
paxynky/KaprtkoBoro paxynky KiieHnTa Ta nepepaxyBaHHs 1i Ha paxyHOK, Bka3aHuil y [ToBiomiieHHi iHIIOro OaHKY.
Take nopy4eHHs mijusrac BUKOHaHHIO baHkoM He paHime gati orpuManHs [loBinomiieHHs iHmoro 6anky. [Ipu mpomy,
Kiient nopydae banky caMoCTiiiHO Ta Ha BITaCHHHN PO3CYl IPUIMATH PIillICHHS I110JJ0 BUKOHAHHS 3raJJaHOTO JOPYYEeHHS
Ha JIoroBipHE CIIMCAHHSI.

5.1.2.3. Y Bumaaky MIOMHJIKOBOTO 3apaxyBaHHs komTiB Opranizamieto, [lenciiinum ¢oHgoM Ykpainu, iHIIHM
Jiep>KaBHUM OpraHoOM 4 OpraHi3ali€lo, sSiKi BUIUIauyroTh Koty Ha KapTkoBuii paxyHok Kiienta abo y pasi qomymieHss
Opranizaniero, [lenciiinum Gonmom Ykpainu, iHIIAM JEp)KaBHHM OPraHOM YW OPraHi3alie€lo NMOMWIKUA Y PeecTpi
PO3IMO/IiTY KOIITIB, 1110 HalaHu# baHKy 0 BUKOHAHHS, Ta HaAXoKkeHHs Bij Opranizaitii, [lenciitHoro douay Ykpainu,
1HIIOrO JIep>KaBHOT'O OpraHy 4M OpraHizalii MoBiZOMICHHS PO MOMUJIKOBHH MepeKa3 Yu Npo AOMYIICHHS IIOMHIIKH Y
peectpi po3noainy xowris (Hagaii - llosinomaennst Opranizanii), Knient nagae banky 3rogy/nopyueHss (mpaBo) Ha
3milicHeHHs JloroBipHOro crmucaHHs BignoBigHOI cymu KomTiB (Bkazanoi y IloBimomnenni Opranizaiii) 3
paxynky/KaprtkoBoro paxyHky Kiienra ta nepepaxyBanHs ii Ha paxyHOK, BKazanuil y [loBizomiienni Opranizaumii. Take
JOpYYeHHs Iiuisirae BUKOoHaHHI0 bankowm He panimie natu orpuManss [losigomnenns Opranizaunii. [Ipu npomy, Kimient
nopyvae banky caMocTiiiHO Ta Ha BIAaCHUH po3Cy] NPUHMATH pillIeHHs 00 BUKOHAHHS 3raJIAHOTO JIOPYYCHHS Ha
JloroBipHe ciucadHsI.

5.1.2.4. VY Bumnaaky 3apaxyBaHHs Ha paxyHok/KapTkoBuil paxyHok KiieHTa KOWITiB 3 paxyHKy, BiakpuToro bankom
iHmomy kiienty (Hagani — Henanmexxnwmii IInaTHMK) Ta HaJIXOJKEHHS MUCHMOBOTO MiJTBEPKCHHS BiJl TAKOTO
Henanexxnoro IlnaTHWKa mpo TOMHIJIKOBHHA Tepeka3d a00 BIJCYTHICTh IHII[IaTUBU 3 HOr0 CTOPOHHM Y 3iIMCHEHHI
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3ragaHoro nepekasy (aagani — IligTeepmxennuss Henanexuoro Ilinatnuka), Kitient Hagae Banky 3roay/nopydeHHs
(rpaBo) Ha 3xailicHeHHs JIOTOBIPHOTO CIIMCAHHS BiAIOBIAHOI CyMH KOmITiB (BKazaHoi y [linTBepmkenni Henanexxuoro
[Inarauka) 3 paxynky/KaptkoBoro paxynky KiienTa Ta nepepaxyBanss ii Ha paxyHok Henanexnoro [Inatauka. Take
JOpYYeHHS MiAsrae BUKOHaHHIO baHkom He panime gatu otpuMmanns [linTeepmxenns Henanexnoro [Tnathuka. [Ipu
oMy, KiienT nopydyae banky camocTiifHO Ta Ha BIACHHA PO3CyHX MPUHAMATH PIIIEHHS 1100 BHKOHAHHS 3raJaHOTrO
Jopy4eHHs Ha J[oroBipHE ciMCaHHS.

5.1.3.V pa3i npunuHeHHS TPYA0BUX NpaBoBigHOCHH KitienTta 3 bankowm, KitienT Hanae 3rony/nopydae banky 3aificauTn
JIOCTPOKOBE (TIOBHE) YHM IOCTPOKOBE (YacTKOBE) MorameHHsS boproBux 3000B’s3anb 3a JloroBopom/ KpemutHum
JIOTOBOPOM, 3a OyIb-IKMMH JOTOBOpaMH, YKiIageHWMH MiK KiieHToM Ta baHKOM, HIISXOM CIMCaHHS KOINTIB 3
KaptkoBux paxyHkiB / iHmmx paxyHkiB Kiienra, sixi Bigkputi y banky, y po3mipi, 110 JOpiBHIOE a00 € MEHILIOIO Bij
cymu boproBux 30008’ s13aHb.

5.1.4. KmienT Hagae 3roxy/nopydae banky 3aificantu JloroBipHe crimcaHHsl, 110 BUHUKAE 3a 30008’ s13aHHsAME KitienTa-
npaniBHUKa baHKy 1070 MOBepHEHHS HaAMipy BUKOPHUCTAHUX KOILUTIB, OTPUMAHHUX Ha BiAPSKEHHs Ta/a0o Imij 3BiT.
[IpaBo Ha cnincanHst 3 paxyHky/KapTkoBoro paxyHky KiienTta-npaniBauka banky cym Hagmipy BUKOPHCTaHHX KOIITIB,
OTPUMAaHMX Ha BiAPSIKEHH: Ta/abo mif 3BiT, baHk Moxe pearizyBaru micis criHy S ('sTi) baHKiBChKUX IHIB, 3 THS,
y sikomy KumienT-npaniBauk banky 3aBepIiuB Take BIApAKEHHS a00 3aBEPIINB Jii, Ha BUKOHAHHS SKUX BiH OTPUMaB
KOILITH T[] 3BiT, IPH YMOBi HasIBHOCTI 3BiTy MPO BUKOPHCTaHHS KOILTIB, OTPUMAaHUX Ha BiAPSKEHHS Ta/abo MiJ 3BT,
a Tako 3a yMoBH, 1o KimieHT-mpamiBHuK baHKy 70 1[bOT0 Yacy caMOCTIHHO HE MMOBEPHYB HaAMIPy BHTpadeHi KOIITH
Bbanky.

5.1.5. Knient Hagae 3rony/mopydae baHky caMOCTiliHO CMCyBaTH KOIITH Yy BHMAJKy 3acTOCYBaHHS 10 baHKy
KOHTPOJIIOIOUUMH OpTaHaMu (ITOJaTKOBUMH OpraHamHu) ITpadHUX caHKIiH 3a HectuiaTy KiieHToM monaTKy 3 10X0.iB
(hizmuHuX 0Cib, - y po3Mipi Takux mMTpapHUX CaHKIH, Y AKOCTI KommeHcarii Kiiearom 30uTKiB, Hanecenux banky, a
TaKOX Yy BUIMAAKaX Ta cyMax, HeoOXigHux /s BukonanHs bankom Bumor FATCA crocosno Kitienra.

5.1.6. Knient Hagae 3rony/nopyvae banky caMocTiiHO cHMCyBaTH KOIITH y po3Mipi MITpadHUX CaHKIIH, y SKOCTI
kommeHcanii KirieHTom 30uTKiB, HaHeceHNX baHKy.

5.1.7. Kmient Hagae 3romay/mopydae baHKy camMOCTIHO cliMcyBaTH KOIITH y BUMAJAKaX, BU3HAYCHUX PO3IIIOM «9.
Hopyuennst (noBepenictb) Kimienrtay, n. «4.6 bankisceka nociayra «Perynspi [Tnatexi» JJorosopy.

5.1.8. Kmient Hamae 3romy/mopy4ae baHky caMOCTiIfHO CITMCYBaTH KOINTH Yy pasi mpoioHramii ctpoky mii Ilakery
MPUBATHOTO OaHKIBChKOTO 0OciyroByBaHHs it PB-Kuienris. [Ipu isomy, Kitient nopyvae banky camocriiiHo Ta Ha
BJIACHUH PO3CY]l MPUIMATH PIllICHHS 11010 BUKOHAHHSI 3TaIaHOTo IOpY4YeHHs Ha JloroBipHe criicaHHsl.

5.1.9. Knient Hanmae 3romay/nopydae baHKy camocTiiHO cHUCyBaTH KOINTH JUIS BiIIIKOAYyBaHHs baHKy BHTparT,
MMOHECEHUX y 3B’SI3KY 31 CILIATOI0 KOMICii OaHKY-KOPECTIOHICHTA.

5.1.10. Knient Hanmae 3rony/nopydae baHky caMOCTIHHO CITMCYBAaTH KOIITH Yy CyMi IPOCTPOYEHOT 3a00proBaHOCTI Ha
mijicTaBl Hakazy Mpo MPUMYCOBY OILIATy OOProOBOTO 3000B'sI3aHHSI.

5.1.11. Kuientr Hamae 3romy/mopy4ae baHKy caMOCTIHHO CIMCYBAaTH KOIITH y pa3i HEBIAMOBITHOCTI MPOBENEHOI
oreparlii pexxuMmy QyHKIIOHYBaHHS paxyHKy KirieHTa Ta moBepHeHHs nux KomTiB [maTHUKY.

5.1.12. Knient Hagae sroay/mopydae banky camoctiiiHo cricyBatu komTu y CyMi KOIITIB, 3 METOI0 BHKOHAHHS
IUIATKHUX BHUMOT CTATYBadiB (OTpUMYBadiB), y SIKHX B jJoroBopax 3 Kiientom mependadeno mpaBo JloroeipHoro
cnucaHHs 3 paxyHKy Kiienra.

3acrepeskenns 1: Take mopydeHHs mijuisirac BUKOHAHHIO baHKOM 3a yMOBH HajlaHHS CTATyBaueM (OTpUMYBadeM) 10
banky moroBopy/iB, o mependavaroTh MpaBo cTsAryBada (oTpuMyBada) Ha JloroBipHe criMcaHHS 3 paxyHKy Kiienrta
(mamami — «llixTBepmKyrO4i JOKYMEHTH»), a TaKOX HanaxoikeHHs 1o banky IlmaTixHMX iHCTPYKIiH cTsATyBada
(oTpumyBaua), opOPMIIEHHUX y BIIMOBIZHOCTI JO BUMOI 3aKOHOJIABCTBA Ta B CyMI, SIKa JOPIBHIOE CyMi 3000B°s3aHb
Kiienra 3a [ligTBepKyrOuMMH TOKYMEHTAMH, CTPOK BUKOHAHHS SIKUX HACTaB;

3acrepexxennst 2: [lnarixai iHCTpYKUii, mo odopmitoroTecsi bankoM 3 mMeroro 3ailicHeHHs [loroBipHoro crnvcaHss
MaloTh MPIOPUTET IIOIO0 YEPTrOBOCTI iX HagXxoMKkeHHs 10 banky mepex Oyab-ikuMU iHIIMMHU AOoKyMeHTaMu Kitienta
Ta/4u CTATYBadiB (OTPUMYBaUiB), IO HAaJIAIOThCs 10 baHky.

5.1.13. KiienT Hazmae 3rony/nopydae baHky camoOCTiHHO CIHCYBaTH KOINTH JUIs BiNIIKOAYBaHHS baHKy BHTpaT,
MOHECEHUX Yy 3B’SI3Ky 31 CIJIaTOI0 KoMicii OaHKy/KOHBepTalii/mpoAaxy iHO3eMHOI BamtoTH y pasi lIpumycoBoro
CTHMCaHHs y HAIlIOHANIBHINM BamoTi 3 paxyHKy KiieHTa B iHO3eMHiii BatoTi.

5.1.14. V igmmx BUIagKaxX, BU3HAYEHNX 3aKOHOIaBCTBOM.

5.2. Y pasi 3piiicHenHs bankom /[lorosipHoro cnmcaHHs um IlpumycoBoro crnmcaHHS KOLITIB 3 JAEHNO3MTHOTO
(BrimagHOTO) paxyHKy Kitienra, mo po3mimnieni B banky 06e3 Bu3HaueHHsI CTPOKY BKJIaay (BKJIaJ Ha BuMory), CTopoHu
JIOMOBHJIKC, 1[I0 CyMa BKJIQJy 3MEHIIYEThCSl Ha cyMy JloroBipHoro crincanHst/[IpumycoBoro crimcanHsl.

[licna 3aiticnenns bankom JlorosipHoro cnucanss uu [IpruMycoBOro crmcanHs KOIITIB 3 I€HO3UTHOTO (BKJIAIHOTO)
paxyHKy, 1o posMimieHi B banky Ha neBHHMI CTpOK (cTpokoBMii BKjIag), CTOPOHH TOMOBHINCH, 0 JloroBip mpo
OaHKiBChKHI BKIIa] (ITyOJIIYHUIT) IPUTIHHSIE IOCTPOKOBO CBOIO JIit0 Ta BiZIOyBa€ThCs JOCTPOKOBE MMOBEpHEHHS Bruany,
3MeHIIIeHy Ha cyMy JlorosipHoro cnivicanHs un [IpuMycoBoro cnimcaHHs, Ha yMOBax, nependadeHux JJoroBopom mpo
OaHKiBChKMI BKJaJ (MyONiYHMM), 3 OJHOYACHUM 3[ilicHeHHsM bankom JloroBipHoro cnucanHus/IIpumycoBoro
crnircanHst 3 paxyHky / KaprkoBoro paxysky Kiienra.
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5.3. loroBipHe cnucanns ([leOeTyBanHs paxyHKy) Ta [IpumycoBe criucanHs oopmirroeThest [11aTiKHOO IHCTPYKITIEFO
(0e3 mignucy Kiienra) 3 unm KimieHT, NUISIXOM MiAIHCaHHSA 3asBH-aHKETH, TOTOIKYETHCS Ta 3TOJICH.

5.4. 3roga Knienrta na JloroBipHe cnuicanHs HagaeTbes KiieHTOM y Aaty ykiaaeHHs JoroBopy/mianucaHHs 3asBy-
aHkeTH. 3 MOMEHTY ykiaaeHHs CTtopoHamu 3asBU-aHKeTH/JlOTOBOpY BCi IUiaTexi, 3AilicHeHi baHKOM y MOpSAKY
JIoTOBIpHOTO CITMCAHHS, BBAXKAIOTHCS aKIeNTOBaHUMH KitieHTOM, OCKiIbKH KITIEHT MIISIXOM TTiAHUCaHHS 3asBH-aHKETH
Ta ykinaaeHHsM JloroBopy Hajae 3rony Ha iX BUKOHaHHA. HamgaHa TakuM crocoOOM 3roja TakoXK € 3rofolo mepen
BukoHaHH:IM bankom mepmoi [InaTtixknoi omepauii, sika nepenye iHmuM [InatixxauM omeparisM, SKi MOB’s3aHi MK
c000F0 CIIITFHUMH 03HAKaMH 1 BUKOHYIOTECSI baHkoM y mopsinky JloroBipHOTO CricaHHS.

5.5. Bigknmukanas 3romgm KimieHta ma BukoHamHs [Dmarixaux omepamiid 3 JoroBipHoro crmcanss ([eberyBaHHs
PaxyHKy), 1o nepeadaveHi BciMa miAMyHKTaMu A0 MyHKTY 5.1. JloroBopy, MOKJIMBE y HACTYITHOMY MOPSIAKY:

5.5.1. KiienTt 30008’ s13auni 3a 90 (1eB’THOCTO) KaJleHIAPHAX THIB 10 JaTH BiAKJIMKaHHS 3roau KirieHTa Ha BAKOHAHHS
[Inarixxanx omepariit 3 [JorosipHoro crmcanus (/lebeTyBaHHS paxyHKY), IO IepeadadeHi MigIyHKTaMy 0 IIyHKTY
5.1. loroBopy, nmoxaru 10 banky BinmnoBigHe Po3nopsoscenns npo eiOKauKanus 3200u Ha /[0206ipHe cnucanHs, 3a
topmoto, HamaHoto bankom. Take posmopsypkeHHsS Moxke OyTH moaaHo 1o baHky y mameposiit ¢opmi 3 miamucom
KitienTa y mpucyTtHocTi nipariiBHuKiB baaKy.

5.5.2. YV Bumazaky, skmo nogaHe Kientom Po3mopsymkeHHS mMpo BiAKIMKAaHHS 3roan Ha J(OTOBipHE CIFICAHHS HE
BignoBinae ¢hopMi, HaaHO baHkoM a0o He BiANOBigae BUMoraMm, Bu3HaueHuM 1. 5.5.1. JloroBopy, bank mae mpaBo
HE IPUUMAaTH TaKe PO3MOPSIKEHHS 10 BUKOHAHHSL.

5.5.3. Y Bumazxy, sikmio mogane Kimieatom no barky Po3mopsimkeHHs Tpo BiAKIMKaHHS 3roan Ha J[OToBipHE CIIFICaHHS
BI/IMIOBiZJa€ BUMOTaM, BCTaHOBJICHUX J[OrOBOpOM, Taka 3rojla BBRKAETHCS BIAKIMKAHOIO B OJHY 3 HACTYIHHX JaT B
3aJIe)KHOCTI Bijl BUnaaky (Hagani — JlaTa Binkiukanus):

5.5.3.1. Ha 91 (meB’AHOCTO TepIINii) KaJeHAAPHWHA JCHb 3 JaTH OTpUMaHHS baHkoM (HE BpPaxOBYIOUH TaKy IaTy)
BiINOBITHOTO PO3MOps/KeHHS PO BiIKIMKAHHS 3roau Ha JloroBipHE CIMCaHHS, Y BUIMAAKY BiJICYTHOCTI CTAaHOM Ha
kienp OnepartrifiHoro aas 90 (IeB’THOCTOr0) KaJCHAAPHOTO JHS 3 JaTH OTpuMaHHS baHKOM (HE BPaxOBYIOYHM TaKy
JIaTy) BIATIOBIAHOTO PO3MOPSIKEHHSI HEBUKOHAHUX OOPTOBUX 3000B’s13aHP 33 JJOTOBOPAMH, BU3HAYEHUMH y T1.1L. 5.1.1.
Horoopy, abo

5.5.3.2. na HactynHui baHKiBCHKUH I€Hb MiCIIs AaTH BUKOHAaHHS KitieHTOM BCiX O60proBux 3000B’s3aHb, Y TOMY YHCII
IOCTPOKOBO) 3a JOTOBOpaMHu, Bu3HadeHnMH y IL.I. 5.1.1. JloroBopy abo micist gocTtpokoBoro posipBaHHs KiieHTOM
JoroBopy nipo O0aHKIBCBKHI BKJIAJ (IKHH MIiCTUTh JTOpydYEHHS KiIi€HTa Ha [[oroBipHe crmcaHHS), IO HACTaHE MICI
cruuBy 90 (meB’siHOCTa) KaJIeHAApHUX THIB 3 AaTH OTpUMaHHA baHkoM (He BpaxOBYIOUM TaKy NaTy) BiAMOBIITHOTO
Po3nopsimkeHHs nmpo BiAKIMKaHHS 3roan Ha JIoroBipHE CITUCAaHHS.

5.5.3.3. Ilounnaroun 3 Jlati BinkmukanHs Bei mociayra 3a J[oroBopoM HagaroTHCsI BUKITIOYHO 32 YMOBH iX ITOTIEPEAHBOT
oriaty (criara BUHaropou banky 3a BUKOHaHHS omepaii Ta/abo HaJaHHs MociyT 3a JloroBopoM Mae 3/1iHCHIOBATUCS
B IIOBHOMY 00Cs131 /10 (hakKTMYHOTO BUKOHAHHS BiIMOBIIHOT omepartii a00 10 HaJlaHHS BiAMOBIIHOI IOCTYTH).

5.6. KimieHT Hece BiAMOBINAEHICTE 3a morarieHHs HecaHkIioHOBaHOTO oBepapadTy Ta HApaXOBAHUX MIPOLIEHTIB 332 HOTO
KOPUCTYBaHHS, SKII0 BUHUKHEHHs1 HecankuioHoBaHoro oBepapadry 0yiio 3yMoBiIeHO JJoroBipHUM CIIMCAHHSIM KOIITIB
3 KapTkoBoro paxyHky.

5.7. SIkmo mpu HAcTaHHI CTPOKIB BUKOHAHHS OYIb-IKHMX 3000B'si3aHb KirieHTa, 3MIMCHEHHSI OIUIATH 33 SKUMU
nepeadadeHo nurixoMm JloroipHoro cnucaHHs bankoM, baHk 3 THX 4 IHIIMX NPUYMH HE CKOPHCTAETHCS MPABOM
JloroBipHOTO CITMCaHHS KOIITIB 3 paxyHKiB KitieHTa, 11 He € miICTaBOo0 /I 3BUIbHEHHS KilieHTa BiJl BIAMOBITAIEHOCTI
3a MopyIIeHHs 3000B'sI13aHb Ta He 3BiIbHsE KitieHTa Bijy 000B’ 3Ky 3[IHCHUTH BCl HAJICXKHI IJIATEXI 3a 30008’ I3aHHSIMHU
nepen bankom Ta/abo TpeTiMu ocodamu.

5.8. YV Bumaaky HEIOCTaTHOCTI KOLITIB Uil BUKOHaHHA JIOrOBIpHOro CHHMCaHHS B MNMOBHOMY 00cs3i CTopoHH
MOTOJKYIOThCS, 110 JIOrOBipHE CITMCAHHS MOYKE 31HCHIOBATHCS YaCTKOBO (B YaCTHHI HAsSBHUX KOIITIB). BaHK KOXXHOTO
OmnepauiifiHoro OHs MPOBOAUTH NepeBipKy cTaHy KapTkoBoro paxyHky KiieHTa, Ta, 32 yMOBH HasBHOCTI KOIITiB Ha
HBOMY, 3/IIMICHIOE TUTATik/ MJIATEXKi B TOBHOMY 00Cs131 200 9aCTKOBO, JI0 TIOBHOTO IOTaIeHHs 3a0oproaHocti KiieHTa.

6. OcobanBocTi orpuManHs Ta Bukopuctanns I[natixuoi Kaprku

6.1. Tlopsagok oTrpuMaHHs Ta Bukopuctanus Ilaarixuoi KapTkn

6.1.1. Ha mincrasi yknageHoi Ctoponamu 3asiBu-ankety bank npuiimae pimenns moao Bugaui Kiienry Kaprku. 3assy-
aHkeTy baHk Mae ipaBo po3risagaTy npoTsIroM 5-tu baHKiBCbKUX THIB, Micis 4yoro bank npuiimae pimeHHs Mpo HalaHHS
abo BimmoBy y HaganHi Kaptku Kiienty. B pasi BimMoBu bank 3anmimiae 3a co00r0 mpaBo HE KOMEHTYBaTH CBOTO
pimenns. Kaptka ta [1IH-kon (mns Kaprox skux ymoBamu 0OCITyroBYBaHHS nependadeHo HagaHHA nameposoro [11H-
KOJ1y) IIepeaatoThes B KOpucTyBaHHs KitieHTy nepcoHanbHO a0o yHOBHOBaXXEeHOMY NpalliBHUKY Opranizauii - y BUIaIKy
ykinaganHs 3 OpraHizanielo 3apmiaTHOTO AOTOBOPY, MpoTsroM 8-Tu baHKiBChKUX IHIB Mmicis ykianeHHs JloroBopy 3
Kitienrom, BigkputTs KapTKOBOT0O/MX paxyHKy/iB Ta BAKOHAHHS BCIX HEOOX1THUX (DiHAHCOBUX 3000B ' S3aHb, 1110 BUMAarae
bank. Tun Kaprtku, Bamrora Ta HOomMep KapTkoBoro paxyHky BusHauaeTbcss CtopoHamu y 3asBi-ankeri. Ha nmaty
ykinageHHs: 3asBu -aHketu it Kaptku Koienta gistumyts umsaHi Tapudu banky, sxi KmieHT otpumye y neHb
MiAMUCaHHs 3asBU-aHKETH Ta K1 € HeBil eMHOI0 dacTuHoio [loroBopy. Ilpotsrom nii JloroBopy bamk mae mpaBo
BHOCUTH 3MiHU J10 Tapudis banky. [1po mopsiok BHeceHHst 3MiH 10 Tapudir banky, BuzHaueno y pozzini «10. Ctpok
nii Jlorosopy, 3mina Horosopy ta Tapudis banky, posipsanus Jorosopy» Horosopy.
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6.1.2. Tapudamu banky mig koxkeH okpeMuii Tun KapTku Moske mepenbadarucs HeoOXinHicTh KiieHTy mepepaxyBaTh
banky nHa KapTkoBuii paxyHOK BiANoBiIHY cyMy He3HMKYBaJILHOTO 3aIIHIIKY .

3acrepesxeHHs: HesHmKyBanbHUI 3aIMIIOK HE CIIIAYYEThCs y BUNAAKY ykiaaaaHHs Opranizauieto 3 bankom Jlorosopy
Npo HaAaHHsS 0aHKIBCHKHUX mochyr (myoniunoro) abo mpu opopmieHHi Knientom Koprnopatusnoi KapTku.

6.1.3. bauk Hanae I[1[H, inauBinyansHy 00NiKOBY iHpOpMAaIio Ta/abo iHITY iH(pOpMAaIlito, SKa Ja€ 3MOTY 3/1CHIOBATH
[Tnarixui onepauii 3 Bukopuctanusm Kaptku, mume Knienrty/depxatemto/JonatkoBomy Hepxkarento Kaptku. bank mig
yac Bupaui Kaptku indopmye Kiienta / Jlepxarens / JlomatkoBoro [lepxkarens Kaptku mpo MoximBicTh abo
HemoxxmBicTh 3Minu [1IHy. Ileprma 3mina [1IHy 3aificHIoeThest 6e3k0omToBHO (Y pa3i moxiauBocti 3Minu [1IHy). Kirient
nouHeH oTpuMatu Kaptky/ITIH-xox mpotarom 2-X KajdeHIApHAX MICSIIB 3 MICSI, B SKOMY OYyB 311 ICHEHNH BHITYCK
Kaptkw/Ilin-xkony, B inmomy Bunanky Kaprtky/IlIH-kox Oyne 3uumeno. Y pasi 3uumenHs Kiienty HeoOXigHO
3BepHyTHCSA 10 banky misa nepesumnycky Kaptku/IIIH-komy Ta oriatuti BapTicTh epeBuIrycKy 3rigao Tapudis banky.
ITTH-xox BUma€eThCs y CrIeiadIbHOMY 3aredyaTaHoMy KOHBEPTI.

6.1.3.1. bank mae mpaBo nepenaru Kaprtky, emitoBany Ha im’st Kiienra, [loBipeHiii oco6i Kiienra abo 3akoHHOMY
npenctaBHUKy Kiienrta. bank nepenae oipeniit oco6i Kiienta Kaptky, I1IH, inguBinyansHy o0mikoBy iH(opMariito
Ta/abo iHmy iHGOpMaIiro, fKa Ja€ 3MOry iHimiroBaTH [InatixHi omeparii, y 3aXUIIEHOMY BUTIISII.

6.1.4. AxruBanis Kaptku moxe Oyt 3nificHena KiieHtom camocTiiiHO 3a n3BiHKOM 10 J[OBIIKOBOTO EHTPY abo
camocTiiiHo uepe3 Cucremy InTepuer-6ankinry/Cucremy «OTP SMART», abo x KapTka akTHBYE€ThCSI B MOMEHT BUAadi
Kiienty. B TepMmin 3 kanenmapHi 1Hi 3 MOMEHTY oTpuMaHHs B KopuctyBanHa Kiientom Kaptku, KitienT 30008’ s3aauii
TIEPEeBIPUTH BiJICYTHICTh TEXHIYHUX AedexTiB KapTku nuisxom oTpuMaHHs B bankomari Bumncku mpo cran KapTkoBoro
paxyHKy.

Ipumimrxa 1: 3 wmemoio obcnyeosyeanus  [Mepoicamens ma  Opeanizayii na niocmasi [ enepanvioco
002060py/3apnaamnozo 0o2oeopy ma [lozoeopy i3 [epocamenem yum [epxcamens naoae 3200y HA pO320IOUEHHS
inpopmayii, ska cxnaoae 6auKiecvKy (Komepyilny) maemuuyro npo epocamens Opeanizayii.

Ilpumimka 2: [epacamens/Opeanizayia nosunen/nosunna ompumamu Kapmxy/[IIH-ko0 npomsazom 2-x kaneHOapHux
micayie 3 micaya. B axomy 0ye 30iticnenuu eunyck Kapmxu/IlIH-k00y, 6 inwomy eunaoxy Kapmxy/IIIH-ko0 6yoe
sHuwero. Y pasi snuwenns Jlepocamento HeobXioHo 36epHymucs 0o bBanky ona nepesunycxy Kapmxu/IlIH-ko0y ma
oniamumu eapmicms 32i0no Tapughis bawky.

6.1.5. Ilnatixxnaa Kaptka, Bumaerscs Kiienry/Jlepkatento B KopucTyBaHHS Ta € BiacHicTi0 banky. Kaprka ta I[1IH-kox
NOBUHHI BHUKOPHUCTOBYBaTHCA BinmosigHo 1o [loroBopy. KapTky Mae mpaBo BHKOPHCTOBYBAaTH TilibKH JlepkaTeib
[Mnatixxnoi Kaptku (ocoba, uui iM's, mpi3BHUILE Ta MiAMUC MpPOCTaBIEHO Ha Hil). BmacHuk KapTkoBoro paxyHky
3I1IICHIOE KOHTPOJIb 32 PYXOM i LIIbOBUM BHKOPHCTAHHSIM KOLITIB 3a OMEpalisMu 3 BUKOpUCTaHHSIM KapTku Ta/abo
Honatrosoi [Tnatixuoi KapTku.

6.1.6. llopsinok orpumanns Ta Bukopucranns Jogarkosoi [lnatixuoi Kaprku. Ha nincrasi yknanenoi Croponamu
BinoBinHOI 3asBu-ankeTH KIlieHT MOXe 3aMOBUTH Ta Hajatu 3rojny bauky, 11106 bank emitysas JlonatkoBy [lnatixkHy
Kaprtky mo KaptrkoBoro paxynky Kiienra Ha cBoe iMm’s abo Ha iM’st JlomatkoBoro Jlepxkarens Kaptku. JlogatkoBa
[Inarixuaa kaptka odopmioerscsi Kiienty un [lonatkoBomy epkatemo KapTku B mopsaky, mepeabaueHOMy ILII
6.1.1.- 6.1.5. lorosopy. Kiient ta Jlonatkoruii [lepxarens KapTku HecyTh coilapHy BiIIIOBiIaabHICTh Niepea baHkom
3a omneparii 3 JJomatkoBoro [Inarixuoro KapTkoro npotsirom ycsoro ctpoky aii JloroBopy 3 Kiienrom. bank mae npaso
npen’ssBUTH BUMOTU 10 OyAb-KOTO 3 HUX. BaHK 3a BJIAaCHOIO iHILIATHBOIO Ma€ MpPaBO NepeBHIYCTUTH JlomaTkoBy
[Mnarixnay Kaptky 31 3mMiHoM0 1i THIY (30inbIIeHHSs a00 3MeHIieHHs Tuiy JoaatkoBoi [Inatixuoi Kaptkm). Y Bunagky
Hesroau Kitienra i3 3minoro tuny Jlonarkosoi [lnatixkHoi Kaptku, Kinient mae npaBo 3akputu JlonatkoBy I[lnaTixay
Kaprky.

6.1.7. Ilopsimox BuxopuctanHs KapTku npu 34iHCHEHHI pPO3PaxyHKIB PErylOeTbcs 3aKOHOAABCTBOM, HOPMaMH
MmixHapoaHoi [lnatixxkHoi cuctemu, [loroBopoM, a takox Tapudamu banky. Kaprkoro MokHa po3paxoByBaTHCS 3a
TOBAapH Ta IMOCIYTH 3a OE3roTIBKOBUM PO3PaXyHKOM, a TAKOXX OTPUMYBAaTH KOIUTH B yCIX MICISIX 0OCITYrOBYBaHHS
Kaptku i3 BpaxyBanHsaMm pexxumy KaprpaxyHky BinnoigHo 10 3akoHoaaBcTBa. Butpatu 3a KapTkoro 3aiiicHIOIOTECS B
Mmexxax Butpartaoro Jlimity, npo mo bank nonepen yknanenusm JloroBopy o3naiiomiroe KiienTa, a Oinblrn getaisHa
ihopmaris mogo Burparaux JliMiTiB Ta mOpsoK 1X 3MiHM BU3HA4eHO y po3nim «6.3. Kaprkosi Jlimitn» dorosopy.
Kpim BukoHaHHA BKa3aHuX omnepauii, [lnaTiai KapTK1 MOXKYTh 3aCTOCOBYBATHCH SIK 3aci0 JUI BUKOHAHHS ONepallii 3
BHECEHHS T'OTIBKOBHX KOINTIB Ha cBoi KapTkoBi paxyHKH, CIUIaTH KOMYHaJIbHMX Ta 1HIIMX IMOCIYT TOTIBKOIO Yepes3
bankomaty, siKi mATPUMYIOTh i QyHKIIT (memo3utHi bankomarn). KiieHT Mae npaBo BUKOpUCTOBYBaTH KapTky st
3nificHenHs [lnatixauX onepauii sk Ha TepuTopii YKpainu, Tax i 3a ii Mexkamu.

6.1.8. Ilpunbani i3 3acrocyBanHsM [lmatixxnoi Kaprku ToBapu MOXyTh OyTH MOBEpHYTi 0co0i, sika iX mpopana.
[ToBepHEHHST TOBapy 3MIMCHIOETHCS 3TiHO 3 MPaBWIAMH, BCTAHOBJICHHMH BiJIIOBIJTHUIMH HOPMATUBHUMH aKTaMH, a
MOBEPHEHHSI KOLITIB 3a TOBap (IIOCIYTy) — LUIAXOM iX 3apaxyBaHHs Ha KapTkoBHil paxyHOK y MOPSAIKY, BU3HAYEHOMY
npaBuinamu [Inatixuaoi cucteMu, abo TOTIBKOIO, SIKIIO L€ He cynepeunTs npasuiam [Inatixnoi cucremu. Onepaii, 1o
3NIHCHIOIOTBCSL Ha Teputopii Ykpainu Jepxkartensmu [Inarikanx KapTok, BUKOHYIOThCS TUTBKH Y BaNIOTI YKpaiHH.
BuHATOK CTaHOBUTH OJiepaHHs JlepkaTessiMu rOTiBKY B 1HO3eMHi# BamoTi 3 KapTKOBUX paxyHKIB B 1HO3EMHI BATIOTI
B Kacax Ta yepe3 bankomaru banky.

6.1.9. Ilpu kyniemi abo orpumanHi rotiBku depkatens [lnarixuaoi Kaptku nosunen Hagati Kaptky ta miarBepanTu
cBOIM minucoM KacoBoro J0KyMeHTa, 3a3/1aJierijib MepeBIPUBIIIH, 1110 B TaHOMY JIOKYMEHTI IPaBHJILHO BKa3aHO HOMED

26




Kaptku, cymy ta mary [Inatixuaoi omepartii. [Ipu orpumansi rpomreit B bankomarti ITIH-kox 3aminroe mignuc Kiienra.
Hepxarens Inati>kaoi KapTky TOBHHEH MaTH Ha yBa3i, 10 TIPH 00CIIyToBYyBaHHI 1o KapTii y HbOro MOXYTh BUMaraTu
HaJIaHHsI ACTIOPTHOTO JOKYMEHTY YHM iHILIOTO JOKYMEHTa AJs ineHTudikamnii Horo ocoodu.

6.1.10. [lepxatens [Inarixuoi KapTkn moBuHEH 3aBYacHO (He mi3Himie Hixk 3a 2 baHKiBCHKi AHI A0 NaTH OTPUMAaHHS
TOTIBKM) HaJaBaTH 3asBy Ha OTPUMAaHHS FOTIBKOBHMX KOINTIB 3 Kacu baHky, skiio cyma rotiBku nepesuirye 50 000,00
TpUBEHb 200 EKBIBAIEHT L€l CYMH y 1HIIIH BaJIOTi BIAMOBIAHO 10 0QiliiiHOr0 0OMIHHOTO KypCy TPUBHI 10 iIHO3EMHUX
BaJIIOT, BcTaHoBiieHoro HBY Ha naty 3xiticHeHHs omnepariii.

6.1.11. Ilpu orpumani baHkOM MOBIZOMJICHHS PO MOXJIMBICTH Kommpomerarii Kaptku (Brpatu 11 manux) bank
pexomenaye KimieHTy 31CHIUTH IEpEeBUITYCK CKOMITpoMeTOBaHO1 KapTkn 6€3K0ImTOBHO 3 METOIO MiHiMi3allii pHU3UKiB ii
(cxkommnpomeToBaHoi KapTkn) HECaHKIIIOHOBAHOTO BUKOPUCTAHHSI.

3acTepe:xkeHHs: Y BUNAIKy yCHOI 4M MMChMOBOI BiiMoBH KirieHTa ckomnpomeToBanoi KapTku Bin ii mepesumycky, bank
B TIOJAJIBIIIOMY HE HECe BiAMOBIZATFHOCTI 32 HECAHKIIIOHOBaHI oreparii mo Takiii Kapti Ta Mae mpaBo He po3risaatu
pexnamariit KitieHTiB 110,10 HECaHKI[IOHOBAHOT'O BUKOpUCcTaHHS KapTku TperiMu ocobamu.

6.1.12. HecankuioHoBaHi cmucaHHs 3 KapTKOBOro paxyHKY BiIIIKOAOBYIOThCS KIiIi€eHTY B MeXax OIHOJEHHOTO
Burparroro Jlimity.

3acrepexxenns: [llnsxom Hamanus 1o banky muckMoBoi 3asBu abo ycHOI 3asBu depe3 JloBinkoBuii nenTp banky Kimient
un ioro JoBipeHa ocoba mae npaBo 3HATH BurpatHuii Jlimit abo 3xilicHauBmm 3mMiHy ButpaTtHoro JlimiTy camoCTiiHO
yepes cuctemy «OTP SMART»/Cuctemy IHTepHeT-0aHKiHTY, ajic B TAKOMY BHIAAKy baHK He Hece BiMOBiIaIbHOCTI
3a HecankmionoBane crimcanHs komTiB 3 KaptkoBoro paxynky Kiienra.

6.1.13. B Cucremi larepuer-6ankinry/cucremi «OTP SMART», KitieHT Moke caMOCTIHHO THMYacOBO aKTHBYBAaTH abo
3a0JI0KyBaTH Aif0ouy abo HOBY KapTky.

6.1.14. bank 3anumae 3a co06ot0 mpaBo 6€3 mornepeIHsOro nomnepepkeHs Kimienta 00MexxyBaTH paBo KOPUCTYBaHHS
Kaptkoto i KapTkoBum paxyHkoM y BUmajiky, skmo Hepskatenem [Inatixuoi Kaprku nopymeno ymoBu Jlorosopy, a
TaKoX mpH 31ikicHeHHi bankom MoniTopunry [Inatixkaux onepauiii 3 Kaptkoro.

6.1.15. SIxmo Burparanii Jlimit KapTKoBOTO paXxyHKY MepeBUTPAYCHO, & TAKOXK Y pa3i BAHUKHEHHS JI€0ETOBOTO CajlbI0
3a KaprkoBum paxynkom (HecankiionoBanoro omepapadty) bank mpusymmuse oOcmyroByBanHs KapTok maHOoTO
KaprtkoBoro paxynky. [Ticis nomosaenHs KaprkoBoro paxynky bank 3Himae 3a60poHy Ha BUKOpHCTaHHs KapTok.
6.1.16. Y Oynp-sKOMY BHITQJKy IPUTTHHEHHS/ TIPU3YIIMHEHHS PO3paxyHKiB 3a KapTkoro 3 Oynb-sSKuX migcTaB (3aKiHUSHHS
CTpoky nii, BHeceHHs a0 Crom-mucTa, (i3MYHE TMOMIKOPKEHHS, 3aKpUTTA KapTkoBoro paxyHky Ttomo) KapTka
BBa)XKA€THCS HENIIHCHOIO.

6.1.17. Sxmo 3 KapTkoro nmoB'si3aHi iHII MOCIYrd (IOTIOMOTa B HA/JI3BHYAMHUX CUTYAIisIX, CTPAXOBKHU Ta iH.), baHk
okpemo indopmye tipo 11e Jepxkarens [Inatixxuaoi KapTku, skuii TOBHHEH BUKOHATH BC1 HEOOXITHI Iil st 3a0e3nedeHHs
OTpPUMaHHSI TAKUX CYIPOBIIHUX TOCIYT.

6.1.18. 3a obcnyroByBanHs KapTkoBoro paxyHky baHk oTpuMye KOMiCiiiHy BHHATOPOJLY, PO3MIp SIKOT BCTAHOBITFOETHCSI
bankom camocriliHo, Buxonsun 3 npaBun llmatixkaOi cuctemm Ta BuTpar banky. Po3mip BuHaropomu banky
3a3HaudaeThes B Tapudax banky. [Ipu cTaraeHHI KoMicii 3 paxyHKY B iHO3eMHil BamroTi KitieHT Hafae 3roy Ta Jopydae
banky 3milicauty JloroBipHe crimcaHHs UIsl IPOJiaXKy 1HO3eMHOT BamoTh KitieHTa y croci0, BU3HaYSHUH pO3aiioM «S5.
Horosiprae criucanus ([eberyBaHHs paxyHKy)» [loroBopy Ta yTpuMmaTu I'pUBHEBHH SKBIBaJIIEHT BKa3aHOi KoMmicii 3a
PaxyHOK KOIITiB, OAEP’KaHUX BiJl IPOJaKy BaIIOTH.

6.1.19. Omnara BaptocTi obcimyroByBaHHs KaptkoBoro paxynky ta Kaprku (KapTok), mo BumyIIeHi J0 HBOTO,
3ailicHI0eThes BiAmoBiaHo 10 Tapudis banky 1o npunuHenHs cTpoky nii JloroBopy aist BianosigHoro Kimienra.

6.1.20. Bnacauk KapTkoBoro paxyHKy Hece BCi 3000B S3aHHS CTOCOBHO CIUIATH TOJATKIB Ta iHIIUX OOOB SI3KOBUX
TUTaTeXIB 10 OFO/KETy Ta 103a0r0KeTHUX (DOH/IIB, SIKi BHHUKAIOTH MpH 31iHcHeHH] [ImaTihkaux onepartii.

6.1.21. [lepxarens [lnatixkHoi KapTKu Mae MpaBo BHUBO3UTH 11 3a MexXi YKpaiHM 32 yMOBH YCHOTO JIE€KJIapyBaHHS
MHUTHOMY OpraHy 3riJHO 3aKOHOJIaBCTBA.

6.1.22. CropoHH BH3HAYalOTh, [0 HOpMAaTUBHU [lmaTiKHUX cucTeM € KOHQIISHIIMHUMHU 1 MOXYTh HalaBaTUCS IS
03HAaOMJICHHS Ta BUKOPUCTaHHS B poOOTi BUKIIIOUHO MpaliBHUKaM baHky Ta npeacraBHuKaM [InaTiKHUX crCTEM.
6.1.23. 3pilicnenns po3paxyHkiB Kaprtkoio B mepexi InTepHeT 3 BukopucTaHHsiM TexHoJorii «3-D Securey.
O00B’s3K0BOI0 YMOBOIO HaslaHHA cepBicy «3-D Secure» € minkmouenns Kaptku no mocinyru SMS-iHpopmyBaHHS.
Kiient Kaptku Mae npaBo iHiIiFOBaTH MiIKIOYEHHS 10 cepicy «3-D Secure» uepes JlosinkoBuii nentp banky abo
BijiiieHHs1 baHKy nuisxoM migkiroueHns nocayru SMS-indopmysannst. [Ipu 31iliCHEHH] OIUTaTH TOBapiB Ta MOCIYT Y
Mmepexi [nTepHer, bank 3 MeTor0 HiBUIIEHHS Oe3MeKH MPOBEACHHS KOXKHOI orepaliii, Mae mpaBo MPOBOIUTH I0IATKOBY
inentudikauiro Jepxarens Kaprku 3 Bukopucranssm texHoiorii «3D Secure» Ha [HTepHeT caiiTax, 10 MiATPUMYIOTH
TaKy TEXHOJIOTiI0. B 1poMy BuManKy, B MOMeHT mnpoBejaeHHs [lnatikHoi omepamnii baHk aBTOMaTHYHO HampaBise
onHOpa3oBuii napoib Kiienty B SMS-nioBinomiieHHI Ha HOMEp MOOUIBHOTO TeNeoHy, TiAKII0YeHOro 10 cepicy SMS-
inpopmyBanns Hepxatens Kaprku. s npoBeneHHs oneparii He0oOXiTHO BUKOPUCTOBYBAaTH OJHOPA30BHH MapoIb.

VY pasi HEeBIPHOIO BBOAY OJIHOPA30BOTO MAPOJIs i yac mpoBeaeHHs oaHiel [InatikHol onepallii Y0TUpU pa3u HOCIIiIb,
bank mae npaBo BiamoButu Jlepxkaremo Kaptku y npoBeneHHi Takoi ornepaiiii. Bukopucranns [epxarenem Kaprtku
OJTHOPA30BOr0 MapoJIsl MPUPIBHIOETHCA A0 mianucy Jepxarens KapTku, mo migrBepkye HOro 3romy Ha MpOBEIEHHS
[Tnarixuoi onepanii. ¥ Bunajaky, sSkimo [HTepHeT caiiT He miaTpuMye TexHoJorii0 «3-D Securey, onepartist 31iCHIOETHCS
0e3 monmatkoBoi igeHtudikamii Jlepxarens Kaprku (imiie 3 BBeaeHHsIM iHdopMaitii, mo 3a3HaueHa Ha KapTii: Homep
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Kaptku, crpok mii Ta CVC abo CVV-2). Caiith, sSKi MATPUMYIOTH TexHOJIOTiI0 «3-D Secure»,000B’S3K0BO MalOTh
norotunu Verified by Visa ra MasterCard SecureCode.

6.1.24. Cepsic PINSetup. Cepsic PINSetup nocrynnuii ans KimienTis, sxi € [lepxatensmu Kaprok Busnauennx bankowm.
0008’ s13K0B0I0 YMOBOIO HamaHH: cepBicy «PINSetup» € HasiBHICTH B BaHKy akTyanbHOro MoOiIbHOTO HOMEpY Tenedony
KiienTta. Cepsic PINSetup ne nepenbauae namanns Kimienty manepoBoro IIIH-xonBepty. Ilpm Bumycky HOBHX Ta
nepesunycky aitounx I[lnmarixaux Kaprokx Kiient orpumye SMS-moBimoMieHHS i3 3a3HAa4eHHSIM 3alid(poOBaHOTO
HoMmepy Kaptku, inentudikatopy Kaptku ta ogaopazosoro napoiro. OQHopa3oBHid Mapoiib GOPMYETHCS aBTOMATUIHO
Ta MOke OyTH BUKOpHCTaHH umie oguH pa3. CTpok i ogHOpa3oBoro mapoiro — 15 nHiB 3 gatn popmyBanHs SMS-
noBimomitenns. I1IH-kom no Kaptkm 3a cepicom PINSetup BcTanoBmoeTbest KitieHTOM caMOCTIHHO 3a JOTIOMOTOIO
nocnyru «BcranoButu/3minutu PIN-komg» udepe3 Cucremy InTepHer-OaHKiHTy/muctanuiiinuii ceppic banky «OTP
SMART» a6o B TenedorHOMy pexumi depe3 cucremy IVR Homepom (044) 490-05-26. [Iis Bcranosienns [TTH-komy
o Kaprkn KiieHT BUKOpHCTOBYE BiATIOBITHO 10 MiAKa30K aBTOBiAMOBinaya inmeHTH(dikaTop Kaptku Ta ogHOpasoBuit
napoib, o Oynu panime HaxicnaHi B SMS-moBioMieHHi, Ta cBoto AaTy HapomkeHHA. SAxmo Kiient Brpatus SMS-
MOBiJOMJICHHS 3 ifeHTudikaTopoM KapTku Ta oqHOpa3oBUM MapoiieM, HOMy HEOOXiAHO 3BEpHYTHCH 10 JlOBiAKOBOro
HEHTPy IJs TeHepallii HOBOTO oxHopaszoBoro mapomo. Ilicis BctanoBienHs ta/abo 3wmini I1IH-komy uepes cepsic
PINSetup s aktmBamii Kaptkn HeoOximHO 3mificHUTH Oyap—saKy omeparlito depe3 ATM, Hampukian, mepeBipuTH
Oananc KapTkoBoro paxyHky.

baHK 3BiNBHSETHCS BiJ BIAMOBIMAIBHOCTI Y pasi BiCYyTHOCTI/HEHaeKHOTO 3a0e3nedeHns iHdopmaliitHoi 6e3neku (y
TOMY 4HCHi, ajie He BHKJIIOYHO, CTYNEHI0 IPOrPaMHOTO aHTUBIPYCHOTO 3axUCTy) oOmamHanHa KitieHta, mio
BUKOPHUCTOBYETHCS 7151 pOOOTH 3 CEPBICOM Bijl HECAHKI[IOHOBAHOTO BTPYYaHHS.

[TpumiTka! baHk He € omepaTopoM MOOLTBHOTO 3B'SI3KY, 1 TOMY HE MOXE TapaHTyBaTH IOCTaBKYy SMS - MoBiIOMJICHB.
bank moxmanae BCiX 3yCWIIb AU CIIPUSHHS IMIBUAKOMY YCYHEHHIO 300iB y poOoti mociayru SMS-indopmyBanss. [lpn
upoMy KitieHT Hece Bci pH3MKH, TIOB’SI3aHi 3 THM, 110 iH(opMamis 3 SMS -NIOBiJOMIIEHHS CTaHE JOCTYITHOIO TPETIM
ocobam.

6.1.25. 3nilicnenHs omepaniii yepe3 TepMiHaJIM caM000cayroByBanHs 3a aonomororo Kaprku. KimieHr, skuii Ha
3aKOHHUX MIJCTaBaX BUKOpUCTOBYE KapTky, Mae MOXKIMBICTH iHIIIIOBATH TEpPEKa3n/TIONIOBHEHHS 13 3aCTOCYBaHHSAM
Kaptku, B T.4. 37ilicCHIOBaTH OIUIaTy TOBapiB, poOIT, MOCIYT, Ta 1HII MJIaTeXi Yepe3 TepMiHAU CaMOOOCITyrOByBaHHS.
Tepminan camooOCITyroByBaHHS (MTAPTHEPIB) — €NEKTPOHHUHA MPUCTPIN, MPU3HAYCHHUN IS iHII[IFOBAaHHS omepariiii 3a
nmoromororo Kaptku, oTpuMmaHHA MOBiAKOBOI iH(opMarii i ApyK JoKyMmMeHTa 3a omepariero. llopsmok i TepMmiHn
3MIACHEHHSI OIepalliid, iHIIHOBAaHUX Yepe3 TePMIiHAINW CaMOOOCIyrOBYBaHHS 3IIMCHIOIOTHCS BIAMOBIIHO O BUMOT
HopMmaTuBHEX JoKkyMeHTiB HBY. bank 3anumae 3a coboro mpaBo B OyAb-KWi MOMEHT Ha BIACHUI PO3CY 3MiHIOBATH
MIEpeTiKk orepamniid, MoCIyr i (QYHKIH, SKi BUKOHYIOTHCSA, a00 0OMEXyBaTH MOXKIWBICTH TPOBEIEHHS Omepariii 3
BUKOpUCTaHHsIM KapTku uepe3 TepMmiHamu camooOciayroByBaHHs. [lpu 3mificHeHHI omepaliii B TepMiHanax
camooOcnyroByBanHsi KitieHT 3000B's13aHMH Tiepell BHKOHAHHS OMeEpallii: TNepepaxoByBaTH CyMYy KOIUTIB (TpH
BUKOPHCTaHHI TOTIBKH); TIEPEBIPATH KOPEKTHICTh CYMH OIIepallii; MepeBipsATH PEKBI3UTH, 3a3HAYEHI MPHU 3iHCHEHHI
orepariii 4epe3 TepMiHal cCaMOOOCITyTOBYBaHHS, IEPEBIPSITH BiAMOBIIHICTh BBEICHUX ITapaMeTpiB 00paHiil oneparii; y
pa3i HasBHOCTI 3aJIMIIKY KOIITIB MIiCJIs TPOBEJCHHS Omepalii, po3MOJUINTH 3aJIHIIOK OJHHM 3 3alpOIIOHOBAHHX
TepminaiioM criocoOiB. licns 3aBepiienns [narikuoi onepaiii, KitieHTy BUIAETHCS Y€K, 10 MiATBEPIKYE BUKOHAHHS
[InarixxHO1 Onepartii Ta MiCTHTB iH(OpPMAILito, IO BUMATa€eThCs 3TiHO i3 3aKOHOIaBCTBOM. MakcumalbHa cyma pa3oBoi
[Tnarixuoi oneparlii, BU3HAYa€THCSI 3aKOHOJABCTBOM, & TAKOXK JIIOYMMH BHYTPIIIHIMU PETYISITHBHUMHU JIOKYMEHTAMH
banky. [Ipu 3aiticHenHi [TnatixHo1 onepatiii, TepMiHaa caMooOCITyroByBaHHS Moxe 3anuTyBatu y Kirienta ®inancoBuit
HOMEp MOOIIBHOTO TenedoHy, Ha KUK TYT K€ BIANPABISETHCS KOJA MiATBEpIXeHHs. 3a3HadeHuil KiieHtom kox
HiATBEP/DKEHHS onepanii BHOCHTBCS B IUIATIX 3a JOMOMOIOK TEPMiHANY CaMOOOCIYrOBYBaHHS, IIO JO3BOJISE
3aBEPIINTH Orepailito. BBeneHHsM koay miareepkenHs KiieHT Hazmae 103Bi Ha 3aiiicHeHHs [lnaTixHOI onepariii 3a
JOIIOMOT010 TepMiHay camoobciyroByBanus. Kon migrBepkenns, BBeaenuil Kiientom npu nposenensi IlnaTti>xHoi
omepariii € qo3BosoM Kirienra Ha 3xilicHeHHs Takoi [LmaTixHOi omepartii.

6.1.26. SMS-ingopmyBanns. [Tocnyra «SMS - indopmyBaHHsI» Tpo 3AiKicCHEHI oneparllii 3 BUKopuctaHHIM Kaptku
Hanaetbess bankom Ha @iHancoBuii HOMep MoOinbHOro Tenedony KiieHta, mo 3a3HaueHwil y 3asBi-aHKeTi/3asBi
Krienra. KitieHT MOXke KOHTPOIIOBATH PyX KOIITIB 32 cBOiM KapTKOBUM paxyHKOM KOPHCTYIOUHCH MOCTYTor0 «SMS -
iH(hOpMYyBaHHS», BapTICTh sIKOi BU3HAUaeThesi Tapudamu banky ta Moxke Oytu BrimroueHa o TapudHoro makery abo
CIUIa4yeThest okpeMo mo3a Tapuduum makeroM. [Ipo cBoro 3roay orpumyBatu mocinyry «SMS - inpopmyBanHs KimieHT
3a3Havyae y 3asi-aHkeTi. SJxkmo KrmieHT BusBMB OakaHHS MiOKIIOUUTH mociyry «SMS - indopmyBaHHs» micis
YKJIaZeHHs! 3asBU-aHKETH, JUIA MiIKIIOYSHHS/BIOKIIOYEHHT A0 nociyrd SMS-inpopmyBanas Krienty nHeoOXigHO
3BepHYTHUCH 10 JoBinkoBoro nieHTpy banky abo mo BimaineHHst baHKy 3 BIANOBIIHOIO OKpeMoOIO 3as1B010. Takox KiieHTt
Hajae npaBo baHky iHimiroBaTH camocrtiiiHe migkarodeHHs Kimienra mo mocimyru SMS-iHdopMyBanHs, npo o KiieHT
noBigoMisieTbest bankom 3a normomororo SMS-noBigomiieHHs a0o0 iHIIOro 3aco0y 3B’s3Ky, npudoMy KiieHT mae mpaBo
BIIMOBUTHUCS BiJ mocinyru «SMS - iHdopMyBaHHS», MMOAABIIN BIANOBIAHY 3asBy baHky, 3a ()opMOI0, BU3HAUYECHOIO
bankom. Ilpu takomy migxnroueHHi bank iHpopmye KiieHTa mpo yMOBM HajaHHs Ta/a00 BiIMOBH BiJ| 3a3HaY€HOT
NOCIIyTH 3a gonomoroto SMS-noBinomienHs abo iHmoro 3aco0y 3B’ s13Ky. KitieHT, 32 yMOBHU HiAKIIOYEHHS 10 MOCIYTH
SMS-indopmyBaHHS, TOTOBHI1 caMOCTIITHO HECTH BiJINOBIANIbHICTh 32 PU3UK PO3TOJIONIEHHS Oy1b-1K01 iH(opMaIlii 1mo
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fioro KapTkoBoMy paxyHKy TpeTiM ocobaM depes nepenauy HeooxinHoi Kimienty iHpopMaIii He3axXueHuMH KaHaJaMu
3B“513Ky (SMS-TTOBITOMIICHHS) Ta TIOBHICTIO TIOTOJKYETHCS 3 TAKUM CITOCOOOM Tiepeaadi iHpopmartii.

6.1.26.1. ITpu 3mini @iHaHCOBOrO HOMEPY MOOLTBHOTO Tese(hOHY, Ha IKUN MiAKITIOUeHO NoCIyry «SMS-iHpopmyBaHHS»,
Kiientr mae HeraitHo 3BepHYTHCH 10 baHKy 0COOMCTO Ta 3allOBHUTH BiANOBIAHY 3asBy abo depe3 [[oBigKoBHiA TIEHTP
banky (32 HasiBHOCTI Aif040i Takoi MOCTYTH 3 IPOBEIEHHAM BiAmoBiMHOI aBTeHTH(]iKamii). He moBimomnenns Kirieatom
banky indopmauii mpo 3miny @PiHaHcOBOro HoMepy MOOUTBHOrO TeneoHy 3BibHAE baHk Bix Oynb-saKoi
BiJIMOBIAaIbHOCTI, 1[0 MOXKE BUHHKHYTH Y 3B'SI3Ky 3 BimmpasieHHsAM bankom Kiienty SMS-moBimomiens mpo cran
KaptroBoro paxynky Ha ®@iHaHcOBHI HOMEp MOOLTBHOTO Tenedony, mo OyB moBimomienuil Kirientom y 3asBi-aHKeTi
abo mosimomieHuit uepe3 JoBiakoBuii meHTp baHky (32 HasSBHOCTI Aif0YOi MOCIYTH 3 MPOBEACHHSIM BiAMOBiAHOL
aBTeHTH(]IKaLiT).

6.1.27. BinmoBa KuienTa Big orpumanns noBinomienb banky npo 3aiiicueni onepanii 3 Bukopucranusam Kaprku,
Ko cyma Tpan3akuii no Kaprui ne nepeBuurye 99 rpu 99 xkon (nanaJi - Binmosa).

[licns naOpanua yuHHOCTI «BigmoBu», y mopsaky, skuii BuzHadeHud posaiiom «10. Crpok nii JoroBopy, 3miHa
HoroBopy Ta Tapudis banky, posipBanss loroBopy» [loroBopy Ta i3 BpaxysanasM Bumor 1. 10.2.5. JloroBopy, mociyra
«SMS-iadopmyBarHSD TIpo 3niicHEHHS TpaH3akii o Kaprmi Hamaetscs bankom KitienTy, mounHaroun Biff CyMH, 10
nopiBHtoe un nepeuitye 100,00 rpH. Sxmio cyma tpan3zakuii no Kaprui He nepesuiye 99 rpH 99 kom., Kiient mae
NPaBo OTPUMYBATHU MOCIYTY 3 iHPOPMyBaHHS ALTEPHATUBHUM cIIoco00M, oTpuMytoun PUSH-noBinomnenns y Cucremi
«OTP BANK UAy, BcTanoBusmm 6e3komtoBHO MoOimsauH gogatok «OTP BANK UA» Ha cBiit cMapTdoH.

6.1.28. Orpumanns iHdopmanii 3a momomorow IVR. [lis orpumanus indopmarii yepe3 cucremy IVR, Kiient
caMocCTiiHO 3B’s3yeTbes 3 JloBigkoBum IieHTpoM banky. Jlns imeHTHdikallii HEOOXiAHO BBECTH 3a JIOMIOMOTOIO
KIIaBiaTypH Tene(oHHOro amapaTy B peXHMMi TOHAJIHHOTO Habopy HeoOXimHy iH(opMamiro BiAMOBIIHO O MiAKa30K
aBroBiamoBigada. [licias ycmimuoi inerTudikamii cuctema IVR Hamae iHpopMaiiro cTOCOBHO AOCTYITHOTO 3aJUIIKY
KapTtkoBoro paxyHKy, a TAKOK CyMy Ta IaTy BHeceHHs MiHiMaIbHOro marexy (y BUnajaky HasBHOCTI KpeauTHoi miHii).
6.1.28.1. V Bumanky TphOX HENpPaBWIHHHUX CIPOO BBeIeHHS ifeHTHdikaniiHuX nanux KiieHtom, HOMep TenedoHy
OJIOKY€ETHCS Ha TIEBHUH Yac IS MOJANBIIIOr0 OTPUMaHHs iHpopMarlii 3a morroMmororo cuctemu [VR.

6.1.28.2. B pa3i TexHIYHOI HEMOKJIUBOCTI 11eHTH(iKyBaTH abOHEHTChKU HOMep, KitienTa Oyne aBTOMaTHIHO 3’ €JHAHO
3 omeparopoMm JloBinkoBoro neHtpy. bank 3ammmae 3a co0oro mpaBo 0e3 momnepeAHbOro momepemxeHHs KiieHta
00MeXyBaTH IpaBO KOPUCTYyBaHH: cucTtemMoro [VR.

6.1.28.3. ¥V pa3i HactanHs OOCTaBMH HemepeOOpHOI CHJIM, B TOMY YHCII TakWx sK, aBapii, 300iB abo mepeboi 3
o0aHaHHsIM, CHCTEMaMH ToJ1adi eleKTpoeHeprii Ta / abo JiiHil a0o Mepexk 3B'3KY, sIKi 3a0e3MeuyroThCs, TOAAI0ThHCS,
eKCIUTyaTyI0ThCs Ta / a00 00CTyroBYIOThECS TpeTiMu ocobamu, baHk He Hece BiMOBiNaIBHOCTI 3a Taki aBapii, 300iB a00
niepeboi B obciyroByBanHi KiienTta cucremoro I[IVR.

3acreperkeHHs: baHK He Hece BiAMOBIAAJIBHICTH y BHIQJKY, SIKIIO iHPOpMALis, 0 MEePEeJacThCsl NPH BUKOPHCTAHHI
Cuctemu IVR crane BioMoro TpeTiM ocobaM y pe3ysbTaTi MpOCIyXOBYBaHHS a00 MMEPEXOIUICHHS KaHaTiB 3B'S3KY i
yac iX BUKOPUCTaHHs], a TAKOX Yy pa3i HeCcyMJIiHHOTO BHKOHaHHS KilieHTOM yMoOB 30epiraHHs Ta BHKOPHUCTAHHS
inenTudikamiiaux ganux (Homep Kaptku, [lepcoHanbHUi KIIIEHTCHKUH HOMED).

6.1.29. 3nilicnenns niaatexiB yepe3 IHTepHeT pecypcu i3 Bukopucranusm pexBizutiB KapTku. Kiienr, sixuii Ha
3aKOHHHMX ITiZicTaBaX BUKOpHUCTOBYe KapTKy, Mae MOXXJIMBICTB 1HILIIOBAaTH NEpeKasy i3 3acTtocyBaHHsIM KapTku, B T.u.
3MIMCHIOBATH OIUIATY TOBApiB, poOIT, MOCIyT, Ta iHII IUIaTexi yepe3 [HTepHET pecypeu. [HTepHET pecypcu — e BeO-
caiiTH, 10 HAJIAal0Th MOXKJIMBICTh 3IHCHEHHS IUIATESXKIB, iHiliIoBaHHS KiieHToM mepekasiB 3 BiacHoi KapTku Ha Oyib-
Ky CBOIO KapTKy Ta/a00 Ha Oynb-SKMH paxyHOK TpEeThOi 0coOW, OTPHUMaHHSA JOBiAKOBOI iH(poOpmarii, ToOIIO,
nependavaroTh 3aXUCT BBeAeHUX KirieHTOM AaHWX Ta HajaHHS iH(OpMAIli MmMOI0 CTPOKIB MPOBEACHHS OIEPaIliid.
[Tnarexi iHimifioBaHi yepe3 [HTepHET pecypcH 3MIHCHIOIOTHCS BIAMOBIIHO J0 BUMOT HOPMAaTUBHUX jJoKkyMeHTiB HBY.
bank 3anumrae 3a co0oro MpaBo B OyAb-SKWH MOMEHT Ha BIIACHHH PO3CYJ 3MiHIOBATH Iepenmik [Inatixuux omepari,
nmocnyr 1 ¢yHKid, sxki gocrymHi KiieHty, abo oOMexyBaTH MOMXIHMBICTH TpoBeAeHHA [lmariXHUX omepamiid 3
Bukopuctanusm Kaptku. [pu 3aiticnenni [Inatixxanx onepaniii uepe3 [arepeneT pecypen KiieHT 3000B's13aHMiA Tiepe
BUKOHaHHAIM [lnaTiKHOI omepamii mepeBipsATH: KOPeKTHICTh cymu [lnmaTi>KHOI omeparii; peKBi3WTH, 3a3HAa4YeHi MPH
snificaenHi [lmatiknoi omepanii Ha IHTepHeT pecypci; BianoBiHicTh BBeAeHuMX KiieHTOM mnapamerpiB oOpaHiit
[InarixHil onepauii; npaBUIBHICTD 3a3Ha4eHHsT DiHaHCOBOrO HOMEPY MOOUTBEHOTO Tenedony. B MomenT odopmieHHs
TuIaTexxy abo micis #oro 3ailicHeHHs KimieHT mMae oOpaTtu cnoci®é oTpUMaHHS JTOKYMEHTIB, IO MiJTBEPIXKYIOTh QakT
3nificHenHs IlnatixHoi onepanii Ta mictares iHpopMatiro npo miatixk. Ilix yac nposexenns IlnaTixkHoi onepauii, Ha
®dinancoBuii HoMep MoOiIBHOTO Tenedony Kiienra Hagcumaerscst Ko migTBepIxeHHs. KilieHT BBOIUTH OTpUMaHUit
KOJI MiITBEPIXKCHHS MTPH 3MIIHCHEHHI TUIaTexy yepe3 [HTepHeT pecypc, o 103BOIIsIE 3aBepiiuTh [1naTikHy ormepaiiito.
Kon minrBepmkenns, BBeaeHui KiientoMm npu nposeaenHi [Inatikuoi onepartii € qo3sojom KiienTa Ha 3qiHCHEHHS
takoi [lnatixHoi oneparii.

6.2. Kopnoparusui KapTku

6.2.1. Hamanus BaHKIBChbKOT MOCIYTH 3MIHCHIOETHCS Ha MijCTaBi 3asBU-aHKETH PO HafaHHs bankiBchkux mociayr AT
«OTII BAHK»/ 3asBu-ankeru npo HaganHs bankiBcbkux mociayr AT «OTII BAHK» (3MiHa yMOB KOpHCTYBaHHS
BankiBcbkoro mocnyroro) (o Tekcty JoroBopy pazom — 3asBa-aHkeTa). baHKiBChbKa mociyra MoJsIra€ y BiJKPHTTI
Kiienty Kopmopatusaoro KaprtkoBoro paxynky. Jlo orpuMaHHsS bBaHKOM TIOBIJOMJIEHHSIT TIpO  BiJIKPHUTTS
KoprioparuHoro KapTkoBoro paxyHKy 3 BiIMITKOIO MPO B3SITTs paXyHKY Ha OOJIK MMOJATKOBUM opraHoM Bci Kaprtku
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3alIMIIAI0ThC 3a0/l0KoBaHMMH, a 1o KoprnoparuBHomy KapTkoBoMy paxyHKy 3OiHCHIOIOTBCSA Omepallii Jdine i3
3apaxyBaHHS KOIITIB.

6.2.2. bank 3nxilicHioe emicito Koprnoparusaux Kaptok 3a 3romoro Kiienra, sikuit yknas 3 bankom BiagmoBinny 3asBy-
aHKeTy, A 31iicHeHHs onepauii 3a Kopnoparusaum KaptroBum paxynkom, Hanae ix ta IIIH-kox no Hux Jepxkatento
B KOPHCTYBaHHS Ta 3JiHCHIOE X oOciyroByBanHa. KapTky mMae mpaBo BUKopucTOBYBaTH Jlepkartens. Bukopucranus
KapTtku 3a OBipeHICTIO HE JOMYCKAETHCA.

6.2.3. Bumyck, xopuctyBannsi Kopnopatusnoro Kaptkoro ta 3ailicHenHst onepauiii 3a Koprmoparusaum KaptkoBum
paxyHKOM perymoeTscsi 3akoHomaBcTBoM, [loroBopom Ta Tapudamum banky/Tapudamm Ilakerom, a Takox
HOPMAaTUBHMMU JOKYMEHTaMH Ta MIPaBUIaMH{ BiANIOBIIHOI IUIATIKHOI CUCTEMH.

6.2.4. KimienT Mae mpaBo caMoCTiiiHO BU3HAUaTH KUTbKICTh JepxkareniB, sskuM HagaBatuMyThcsi Kopnopatusai KapTku
st 3nivicHeHHs [Inmatixanx omepariit. [lepenik depkareniB KimieHT 3a3Hauae muchbMoBO y 3asBi-aHkeTi (3asBa Ha
Bunady Kopnoparusnoi Kaptkm).

6.2.5. bank BiakpuBae Knienty Kopnoparusauii KapTkoBuil paxyHOK y BaJIIOTI paXyHKY, SIKUH 3a3Ha4eHUl y 3asBi-
ankeTi, Ta Hagae KopnoparusHi Kaptku ocobucto JlepxatensiM, a TakKoX 3AIHCHIOE PO3PaxyHKOBE 0OCIYrOBYBaHHS
[Inari>xxHUX omepariif, BUKOHaHWX 3 BukopuctanHsaM Koprnoparusroi Kaptku. [lepxaTens Mae mpaBo BUKOPHCTOBYBATH
Kopnoparusny Kaptky mist 3aivicaenns [lnaTikanux omnepartiiii ik Ha TepuTopii YKpaiHu, Tax i 3a 11 Mexamu.

6.2.6. depxxatens orpuMye ocoducto Koproparusny KapTky y mopsaxy, BusHaueHoMy J[oroBOpoM, Ta BUKOPHCTOBYE
il I 3MiACHEHHS pO3paxyHKIB SIK Ha TEPUTOPil YKpaiHu, Tak i 3a 1 MekaMu.

6.2.7. bank 3xilicHroe o6ciyroByBanHst Kopnioparusroro KaptkoBoro paxyHky 3a J[e0eTOBOIO CXEMOIO.

6.2.8. KopnoparuBuuii KapTkoBuii paxyHOK BHUKOPHCTOBYETBHCS BIJIIOBIMHO JI0 PEXUMY IOTOYHOTO DAaxXYHKY 3
ypaxyBaHHSIM HACTYIHHX YMOB Ta 00OMeKeHb, YCTAHOBJICHMX 3aKOHOIABCTBOM, a TaKoX JIOTOBOPOM, 30KpeMa.

- xomtH 3 KoprnoparusHoro KapTkoBoro paxyHKy (i3W94HOI 0COOU-TIAPHEMIIT He MOXKYTh OYTH BHKOPHCTaHI IS
BUIUTATH/OJEP)KAHHSA 3apoOiTHOI IUIATH, IHIIMX BHWIDIAT (JOMOMOTH) COINAJBHOTO XapaKTepy, PO3paxyHKiB 3a
30BHIIITHHOTOPTOBEIBHUMH JOTOBOpaMHU (KOHTPAKTaMH), 3iHCHEHHS 1HO36MHUX 1HBECTHIIIH B YKpaiHy Ta iHBECTHIIIH
PE3UICHTIB 3a ii MexXi;

- xomtu 3 KopnoparuBaoro KapTkoBoro paxyHKy B HalliOHAJTbHIH BATFOTI MOXHA 3/TIICHIOBATH BC1 BUIA PO3PAaXyHKOBO-
KacOBHUX OIIepalliif, KpiM orepalliid, OB'13aHuX i3 BIacHUMHU rtoTpedamu Kitienrta/[lepxarens,

- xomtH 3 KopmnoparuBHoro KapTkoBoro paxyHKy B 1HO3eMHIH BaIIIOTI IOPHUIWYHOI ocoOu Ta ¢i3myHOi 0ocoOm-
i ATPUEMITSI MOXKYTh OyTH BUKOPHUCTaHI BUKJIIOYHO JUIS:

» oJiep)KaHHS TOTIBKU 32 ME@XaMH Y KpaiHH AJIsl OTUIATH BUTPAT Ha BiJPSKEHHS,

» 37iliCHEHHs po3paxyHKiB y O€3roTiBKOBiH (opMmi 3a Mexxamu YKpaiHu, sIKi TTOB’s13aHi 3 BUTpAaTaMHU Ha BiAPSIHKCHHS
Ta BUTPAaTaMM IPEACTABHULIBKOTO XapaKTepy, a TAKOK Ha OIUIATY eKCIUTyaTaliliHiX BUTPAT, OB’ SI3aHUX 3 YyTPUMaHHIM
Ta nepeOyBaHHSIM TOBITPSIHUX, MOPCHKHX, aBTOTPAHCIOPTHUX 3aco0iB 3a MexaMH YKpaiHH, BIATOBIAHO JO YMOB
Kopmekcy ToproBenbHOro MoperuiaBcTBa Ykpainw, [loBitpstHoro xonexcy Ykpainum, KoHBeHIIi mpo MiXKHapogaHy
UBLUIBHY aBiallito, Mi>kHapoIHOT KOHBEHIIIi TTPO TOPOXKHIN PyX.

Komuru 3 Kopniopatusaoro Kaprkosoro PaxyHky, BUKOpUCTaHi IpalliBHUKOM, KU 3HAXOANUTHCS Y BIIPSIKEHH], IIOHA]]
HOPM BUTpPAT Ha BIIPSJDKEHHS, MiJUIATal0Th BIJIIKOMYBAHHIO IIMM MPAIiBHUKOM BiacHMKY paxyHKY 3riIHO 13
3aKOHOAAaBCTBOM.

KonTtpoip 3a pyxoM i1 LiIbOBUM BHUKOpUCTaHHAIM KowTiB 3a KopnoparuBHuMm KapTKoBUM paxyHKOM 3H1MCHIOETHCS
Brnacankom Kopnopatusaoro Kaprkosoro paxynky (Kmienrom). Biacauk Kopniopatusaoro KaprkoBoro paxyHky Hece
BiIMOBiAaIbHICTh 32 BHKOpUcTaHHs KoprnoparuBroro KaprtkoBoro paxynky ta KoprnoparuBaux Kaprok mij uac
3niticHeHHs [InaTikHUX omepartiii Ta/abo iHIIMX OTeparrii.

6.2.9. Ilpu npuitaaTTi pitmnenns Kiiearom npo 3BinbHEeHHs Jlepikarens 3 poboTu (po3ipBaTH TPYI0Bi MPABOBIIHOCHHH),
Kitient B cTpok 110 3-x baHKiBChKHUX JIHIB, 30008’ s13aHui moiHGopMyBatu npo 1e bank i moBepaytu Kaprtky depxatens
1o banky, B ToMy uncii ykiactu 3asBy-aHKETY PO BiAMOBY Bia oTpuMmanHs baHKiBcbKOT mociyru (Ipo aHyJIOBaHHS
Kaprku Jlepxkatens emitoBanux a0 KopropatuHoi Kaptku Kitienra). B pasi menoBeprnenHs KapTku npu 3BibHEHHI
Hepxarenst B 3a3HaueHuil cTpok, KiieHT 3000B’s3yeThcss KOMIIEHCYBaTH baHKy BCi BUTpaTH BiJi BUKOPHUCTaHHS
HenoBepHyToi KapTku npoTsirom 3-x baHkiBChbKHUX JTHIB MMicjIs BUCTaBJIeHHs baHkoM paxyHKiB 1o [11aTi>kHux onepartisx,
3IHCHEHHUX 32 IOTIOMOTOI0 BYacHO HenoBepHyToi KapTku.

6.2.10. [Tonouenust KopnoparueHoro KapTkoBoro paxyHky Moske 3ailcHioBaThcs KTieHTOM 3a paxyHOK TOTiBKOBHX
KOIIITIB, 1110 BHOCATHCS 10 KacH baHKy B yCTaHOBJIECHOMY HOPSAAKY a00 MUISXOM 0€3roTiBKOBOTO IepeKas3y 3 BJACHOIO
NOTOYHOTo paxyHka KiieHTa, BiAKpuToro B Oyab-ikoMy 0aHKY 3a pEKBI3HTaMH, 110 3a3HAYEHO y 3asiBi-aHKETI.

I3 BpaxyBaHHSM pekuMy, onoBHeHHs! KoprnopaTuBHoro KapTkoBoro paxyHKy Moke 3AiHCHIOBATHCS TPETIMU 0COOaMH
y BIAMOBIIHOCTI 3 BUMOraMH 3aKOHO/IaBCTBA.

6.2.2. Crpox HaganHs bankiBcbkoi mocayrm «KopnopatuBna Kaptka». bank namae bankiBcbky mnociyry,
BU3HAYEHY MM po31iioM JloroBopy, 3 MOMEHTY ykiaaeHHs Mix bankom, Kiienrom Ta lepkatenem 3asBu-aHKETH PO
HaganHa bankiecbkux mocayr AT «OTII BAHK». bauk npununse HagaBatu baHkiBCbKy mociyry Jlepkarento 1o
yknaneHHss Mk Kiientom Ta bankoM 3asBH-aHKETH TpPO BiAMOBY BiJl oTpuMaHHs baHkiBchkoi mociyru (mpo
anymoBanHs Kaprtku [lepxarens emitoBanux no Kopmopatusaoi Kaptkm Kiienra). bank npunuHse HamaBaTu
bankieceky nociayry Kiienty mo ykmaaeHHs mix Kiienrom ta bankoM 3asBU-aHKETH PO BIIMOBY BiJl OTPHMAaHHS
bankiBcekoi nociyru (npo anymoanHs Koprioparueroi Kaptku Kiienra ta 3axputtsi Kopnoparusaoro KaptkoBoro
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paxyHKY), aje B Oyab-sIKOMY BUTIAIKY 10 BUKOHaHHS CTOpOHAMH B3ITHX Ha cebe 3000B s13aHb 32 JIorOBOPOM B IOBHOMY
00cs131 a00 10 MOMEHTY po3ipBaHHs JloroBopy y BuIajkax, nepeadoadcHux Jorosopom ta/abo 3ak0OHOIaBCTBOM.

6.3. Kaprkosi JlimiTu

6.3.1. Burpartsi JimiTu Ha cymu onepaniii no Kaprkam (ocodnctum)

6.3.1.1. 3 wmeroro 30epexkeHHs KowTiB Ha KapTkoBOoMy paxyHKy Ta 3amoOiraHHsi HECaHKLIOHOBAHUX CIIMCAaHb 3
KaprtkoBoro paxynky, bank BcranoBmioe Burpathi Jlimith Ha cymm omepamii mo Kaprtkam. Burpatni Jlimita
po3pisHsOTECs B 3aiexHocTi Big Tuimy Kaptku. Ha Kaptky BcranoBmiotoTses Butpatai Jlimitu y rpuBnasax (UAH) B
MeKax, aKki Bu3HaueHi 1. 6.3.1.1.1. JloroBopy, 1110 MOLIHMPIOIOTHCS HA OTIepallii 31 3HATTA roTiBKH (depe3 OaHKoMmar Ta/abo
Kacy ycraHoBu baHKy) Ta/abo omepariii i3 0€3roTiBKOBHX PO3paxyHKiB. SIKIIO BadroTa TpaH3akiii BiAPIZHAETHCS Bif
TpUBHI (HApUKIaJ, MPOBEASHHS Omeparliil 3a KOpIOHOM), OaHKIBChbKI OOMEKEHHS OyIyTh HiSITH y MeXaX CyM BajlfOT
IHIIMX KpaiH, MepepaxoBaHUX y TPHBHI 3a KypcoMm KouBeprauii). Hns 3minu Butpataux JlimiTiB, skmo ix 3MiHa
JIO3BOJISIEThCS BiAMOBIHO J10 1. 6.3.1.1.1. JToroBopy, ciij 3BepHYTUCH A0 JI0BiIKOBOTO IIEHTPY 200 Oy Ib-1KOT yCTaHOBH
banky, abo Kiient 3miHtoe BcraHoBienuit bankom Butpartauii Jlimit B Cuctemi [areprer-6ankinry/Cucremi OTP
Smart.

6.3.1.1.1. Ha KapTku BCTaHOBIIOIOTECS CTaHAAapTHI ButpatHi JliMiTi Ha omepalii 31 3HATTA TOTIiBKH (4epe3 OGaHKoMar
Ta/abo Kacy ycraHoBH baHky) Ta/abo0 omepariii i3 6€3roTiBKOBHX pO3paxyHKIB Y HACTYITHHUX pO3Mipax:

Visa Visa C_:Iassic/ MC Visa / MC MC Wo_r_ld MQ Wo_rld
Ton Kaprn Electron/ Visa Standard_ Gold: Blac_k Edition/ Ellte_; \_/|sa
Maestro Rewards/MC |OTP Creo_llt/ MC Wc;rl d Vlsa_/MC Infinite
Standard MC Debit Platinum
Onmnepariii i3 3HATTS TOTIBKA
(s EoeTonEn 200 sy 10 000 10 000 10 000 25 000 25 000 25000
ycranoBu banky) (rpH. Ha
1100Y)

MaxkcumanbsHuil Butparauii
Jlimit omepariii i3 3HATTS
TOTiBKH 4epe3 OaHKoMaT, 110 60 000 60 000 60 000 100 000 100 000 2 000 000
HE MOXYTb OyTH 301IbIIIEeH]
Kiientom (rpH. Ha 100Y)

Onepauii i3 GesroTiBkoBHX 20 000 30 000 20 000 75 000 150 000 150 000
po3paxyHkiB (rpH. Ha 100Y)

Onmnepariii i3 mepeka3y KOIITIB 3
KapTKH Ha KapTKy Ta oreparii
PpO3paxyHKy B Mepexi [HTepHer 25000
0e3 BUKOPUCTaHHSI TEXHOJIOTI1
3D-secure (rpH. Ha 100Y)

B pasi 3minu BcraHoBiieHux BurparHux JIIMITIB CyMH HECaHKI[IOHOBAaHMX CHHMCaHb 10 KapTKoBOMY paxyHKy 3a
pimreHHssM banky MOXyTh BigmkonoByBarucs KilieHTy B MexkaX CTaHIaPTHUX OHOAeHHUX Burparaux JlimiTiB

6.3.2. Butpartsi gimiTu Ha cymu onepauiii no Kopnopatusaum Kaprkam
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6.3.2.1. 3 meTor0 30epexkeHHs koiTiB Ha KoproparuBHomy KapTkoBoMy paxyHKY Ta 3aro0iraHHs HECaHKI[IOHOBaHHUX
criucanb 3 KopmoparuBHoro KapTtkoBoro paxyHky, bank BctanoBmioe Butpartai JliMiTh Ha cymu ormepariiii 1o
Kopmoparusaum Kaptram. Butpatni Jlimiti po3pisHsioTecs B 3anexHocTi Big tumy Kaprtku. Ha Kopnopatusry
Kaptky BcTanosmiototecst Burpathi Jlimitu y rpuBasax (UAH) B Mexax, siki Bu3HaueHi m. 6.3.2.1.1. JloroBopy, 1o
TIOITMPIOIOTHCST HA Omeparlii 31 3HATTA roTiBKU (depe3 OaHKoMmar Ta/abo Kacy ycrtaHoBH baHky) Ta/abo omeparii i3
0e3roTiBKOBUX PO3paxyHKiB. SIKIO BaJlfOTa TPaH3aKLii BiAPi3HAETHCS BiJl TPUBHI (HAIPUKIIAJ, MPOBEACHHS OlNeparii
3a KOPAOHOM), OaHKIBCbKI 0OMeKeHHs OyIyTh TisITH Yy MeXax CyM BaJlIOT iHIIMX KpaiH, MepepaxoBaHUX y TPHBHI 3a
KypcoM KonBepTaiii). [ns 3miau BurpatHux JliMiTiB, sKIIo iX 3MiHa O3BOJNSEThCS BigmosigHo jgo m. 6.3.2.1.1.
Horoopy, ciin 3BepHYTHCH 10 JoBigKoBoro meHTpy abo Oymp-skoi ycraHoBu banky, abo yepe3 Cucremy KitieHT-
bank.

6.3.2.1.1. Ha Kopmnoparuesi KapTku BcTaHOBIIIOIOTHCS cTaHiapTHi Burparthi JliMiTH Ha omepaliii 31 3HATTS TOTIBKU
(depe3 6ankomat Ta/abo Kacy ycraHoBu baHky) Ta/abo omepariii i3 6€3roTiBKOBIX pO3paxyHKIB Y HACTYIHHUX PO3Mipax:

Tun KapTku MasterCard / VISA MasterCard / VISA Maestro
Business Gold

Oneparii i3 3HATTS TOTIBKH (4epes
0aHkoMar a0o0 Kacy YCTaHOBH baHKy) 25000 25000 10 000
(TpH. Ha 100Y)

Omnepauii i3 6€3roTiBKOBUX PO3paxyHKiB

3 BUKOPUCTaHHSIM TexHouorii 3D-secure 75 000 75000 20 000
(TpH. Ha 1OOY)
3aranpanit ButpatHuit JlimMiT Ha cymy 100 000 100 000 30 000

BCIX omepalliid (TpH. Ha 100Y)

Omneparii i3 6€3roTiIBKOBUX PO3paxyHKiB
B Mepexi [HTepHeT 0e3 BUKOpPHUCTaHHS 25 000
texHozorii 3D-secure (rpH. Ha 700Y)

6.3.2.2. B pasi 3minu BcraHoBieHuX BurpatHux JIiMITIB CyMH HECAaHKIIOHOBaHMX clUcaHb 1Mo KopropaTuBHOMY
KaptkoBoMy paxyHKy 3a pimeHHsSM baHKy MOXyTh BiAmkogoByBaTucst KilieHTy B Mekax CTaHIapTHHUX OJHOJCHHUX
Burpatanx JlimMiTis.

6.3.3. JlimiTu Ha 3ansaTTa 3 KapTku roTiBKOBUX KpeINTHUX KOIITIB

6.3.3.1. I3 BpaxyBanusm tuny Kaptku, JIiMiTH Ha 3aHSATTS TOTIBKOBUX KPEIUTHUX KOIITiB BCTAHOBIIOIOThCS baHkoM
BIJIIOBITHO JTO CyM, IO 3a3HaueHi B 1.I. 6.3.1. ta n.m. 6.3.2. uwsoro [lorosopy, Tapudis banky Ta 3 ypaxyBaHHS BUMOT
00OMeXeHb Y BIATIOBIAHOCTI 10 HOpMaTHBHO-TIpaBoBUX akTiB HBY.

6.4. HecankuioHoBaHnmii oBepapadt

6.4.1. HecankiionoBauuii oBepapadt — 1e Bij eMHuUH 3anuiok 3a Kaprkosum paxynkoM KitieHTa, He MPOrHO30BaHHI
0 pO3Mipy Ta uYacy BUHHUKHEHHs. HecaHKIioHOBaHWI oBepAapadT He € CcHoxuBuuM kpeaurom. Cyma
HecankuionoBanoro osepapadTy BBa)KaeThCsl IPOCTPOUCHOIO 3a00propanicTio KiieHTa 3 MOMEHTY 11 BAHUKHEHHS.
6.4.2. HecankimioHoBanmii oBepapadT yTBOPIOEThCS y pa3i HecTadi KomTiB Ha KapTkoBoMy paxyHKy (SIKIIO cyma
Boproeux 30008B’si13aHb MEPEBUIIYE PO3MIp BCTaHOBICHOTO ButpaTHoro JIiMiTy) A1 MPOBEICHHS OIUIATH THX YM IHIIIMX
orepaii, 30KkpemMa, aje He BUKIIOUHO:

»  CIUIATH BiMOBITHUX KOMicili BaHKy 3a 3iHCHEHHS pO3paXxyHKOBOTo 00cayroByBanHs [TnarixkHux onepaniit Kinienra
3 KapTkoto (y ToMy urci y pa3i BAHUKHEHHS KypCOBOT Pi3HHUII MTPpU po3paxyHKy KapTkoro 3a KOpJIOHOM (j1aTa CriMcaHHs
Ta aKTUYHE CIIMCAHHS MOXKE BiIOyBaTUCS Y Pi3Hi JHi);

» cnucanns [natikHUX onepaltiid, ski Oynu 3xaiicHeni KapTkoro, 6e3 aBropusaitii Ta/abo i 4ac TeXHIYHOTO 30010
KitieHT 3000B s13aHMIA CTE)KUTH 32 BUTPAuaHHSIM T'POIIOBUX KOIITIB 31 CBOro KapTKOBOTO paxyHKY 3 METOI0 YHUKHEHHSI
HecankitionoBanoro osepapadry.

6.4.3. Slkmo HecankuioHoBaHuit oBepApadT Bce-Taku Ma€e Miclie, baHk O0Kkye ABTOpH3aIlifo, KPiM BUITAJIKIB HaTaHHS
HecankuionoBanoro oBepapadTy 1 nposeseHHs [naTi>XHUX onepariii.

6.4.4. 3a nasiBHOCTI HecankmioHoBaHoro osepapadry 3a KapTkoBuUM paxyHKOM Iij 4ac 3apaxyBaHHs kKomTiB KirieHTa
CIOYaTKy BUKOHYETHCS MOTAICHHA NPOLEHTIB 3a KOPHCTyBaHHS cyMoro HecaHkuioHoBaHoro osepapadty, moTiMm
noramenHs cymu HecaHKLiOHOBaHOTO oBepApadTy, MIiClsi YOro BUKOHYETHCS IOMOBHEHHS 3aJMIIKYy KapTkoBoro
paxyHKy Ha CyMy 3apaxyBaHHs, [0 3aJMIIHJIACS TICIs TaKOTO MOTAIleHHsS i3 BpaxyBaHHSIM TOPSJKY TOTalIeHHS
Kpenuthoi ninii (y pasi ii HassBHOCT).

6.4.5. B pa3i BunukHenHs Ha KapTkoBoMy paxyHky HecankmioHoBaHOTrO oBepapadty, bank mae npaBo TepminoBo, 0e3
Oyzap-sikux OOMEXeHb Ta J0AaTKoBOro mnomepemkenHs Kiienta, nmpusynuautu fOito Kaprok Tta 3a0mokyBaTh
Apropm3zanito mo Kaprkax. B mpomy Bumaaky, KiienT 3000B’s3yerhesi HeraitHo Bimmkomyeatw banky cymy
HecankuionoBanoro osepapadTy Ta MPOLEHTH, HapaxoBaHi Ha cyMy 3aboproBaHocTi 3rigHo 3 Tapudamu banky, 1o
KiHLS Po3paxyHKOBOTO LMKITY, IPOTATrOM SIKOTO BUHHUKIIA BiATIOBiIHA 3a00PTOBAHICTb.

6.4.6. KiieHT Mae BHecTH CyMy KOIITIB, HEOOXigHY JJisl moramieHHs cymu HecaHKIiOHOBaHOTO oBepapadTy Ta
HapaxoBaHWX TpoleHTiB HeraiiHo. Y Bumazky HenorarieHHs HecaHkiiioHoBaHOro oBepapad)Ty 10 OCTaHHBOI'O
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bankiBcekoro mHa Po3spaxynkoBoro mukiny, bamk Heraitno Omokye KaprkoBuit paxyHok i1 Omokye Kaprtky Ha
3MIHCHEHHS BUTPATHHUX OTIEPaIlii.

6.4.7. Ilpouentu 3a kopucTyBaHHs HecankuioHoBaHNM oBepapadTOM HapaxoBYIOThCs B JleHb O1TiHTY (4K/Ta B OCTaHHIH
neHb Po3paxyHKoBOro mukity) B po3mipi, nependbadenomy Tapudamu banky, Ha QakTHyHy CcyMmy Takoro
HecanknionoBanoro oBepapadty. IIpomenTn HapaxoBYIOTbCS INOHS, 3 JaTW BHHUKHEHHS HecaHKIIOHOBaHOTO
oBepapadTy (BKIIOYAlOYM L€ JIeHb) A0 JAaTH TOBHOIO IOTramieHHs cymMH HecaHkumioHoBaHOTo oBeprpadTy (He
BKJIIOYAIOYH LIl JICHb) BUXOISMYM 3 po3paxyHKy 365 nHiB (ab6o 366 nHIB) B 3aJIe)KHOCTI BiJ KiJIbKOCTI JHIB y POLi.
HapaxoBani mpolieHTH 3a KOPHCTYBaHHS IPOCTpOUYeHHM HecaHKIioHOBaHMM OBepApaTOM IIiUIATAIOTh CIUIATI
KitieHTOM B IOBHIN CyMi OJTHOYACHO 3 iX HapaxXyBaHHSM.

6.5. Crpok aii Kaprku. [opsinok 3akputtsi KapTKoBoro paxynky

6.5.1. Ctpoxk aii KapTku.

6.5.1.1. Crpok nii Kaptku naneceno Ha nurieBy ctopoHy Kaptkw. [lnarikHa kapTka JiHCHAa IO OCTaHHBOTO JHS
BKa3aHOTO Ha Hill poKy Ta Micsis (BKIo4HO). bank noBinomisie KimienTa, nuisixom HanpasiieHHsS SMS-ToBinoMITeHHSI
Ha DinaHcoBui HOMep MoOinbHOTO Tenedony KiieHnTa, sikuil 3a3HaueHui y 3asBi-aHKETi, PO 3aKiHUCHHS CTPOKY il
Kaprku (y pasi iioro HassBHOCTI) He mi3Hime Hix 3a 10 (1ecsaTh) KaJeHIAPHUX THIB 10 3aKiHYECHHS CTPOKY aii KapTku.
Hoga Kaprka Bunaetscst bankow, skio He mopymieHo yMoBH JloroBopy 3 KiienTom un/Ta ymoB JloroBopy nipo HajgaHHS
OaHKIBCHKHX MOCIYT (Imy0siuHuii)/ I eHepanbHOro T0roBopy /3apIuiaTHOrO J0rOBOPY (3a YMOBH YKIIAIaHHS), IPU LIOMY,
crapa KapTka aHynoeTbcs y BcTaHOBIeHOMY nopsinky. KiieHT Bignosigae 3a te, mo6 Bci Kaptku nanoro KaprkoBoro
paxyHKy, MiCJIsl MPUIMHEHHS TEPMiHY 1X [ii, Oynu 3HUIIEH], a B pa3i Bu3HaHHs Kaprok Hexiiichnmu - Oynu moBepHEeHi
B bank.

6.5.1.2. bank 3miiicHIoe BuITyck KapTku 3 HOBHUM CTpOKOM Jii juine, sikiio KiieHt 3aikicHioBaB oreparii mo Kaprii
MPOTATOM CTPOKY ii aii. Sxmo KiienT He 3mificHIOBaB omeparliit 3a KapTkoro mpoTaroM TpboX OCTaHHIX MICSIIIB CTPOKY
nii 3apmmatHoi KapTku abo mpoTAToM IIecTH OCTaHHIX MIcAIiB cTpoKy i KapTku, bank Mae mpaBo He epeBUITyCKaTH
Kaptky 3 HOBUM cTpoKoM fii 3 MeToro HaganHs ii Kitienty. [Ipote, 3a BianosigHo0 3258010 KitieHTa, B TOMY 4HCIIi 4epes
HosinkoBuii nentp, bank Moxe 3aificHuT Bumnyck HOoBoi Kaptku no KaprkoBoro paxyHky Bignosigao no Tapudis
banky.

6.5.1.3. KiienT He Mae mpaBa KopuctyBarucsi HeaiiicHoto, anbimuBoro, migpobienoro Kaptkoro. 3a mopymeHHs i€
BuMoru KnieHT Hece BIINOBIAAIBbHICTS 3r1IHO 3aKOHOIABCTBA.

6.5.2. 3akpurTa KapTkoBOro paxyHky.

6.5.2.1. Kimieat moxe 3akputn KapTkoBuii paxyHOK, mogasmy 10 baHKy BilMmoBiAHY 3asBy Ta/ab0 yCHE MOBiTOMIICHHS
npo 3akpuTTs KapTkoBoro paxyHky 3i cBoro ®iHaHCOBOro HoMepy MoOLIbHOrO TenedoHny depe3 [loBiIKOBUE IICHTP
Ta/a00 MOBIOMIIEHHS PO 3aKpUTTs KapTKOBOTO paxyHKY 3a JOIOMOTO0 00JiKoBOTO 3anmucy KiieHTra B MeceHmxepax
Viber ta/a6o Telegram, 1o 38’s3auuii i3 @iHaHCOBUM HOMEpOM MOOiIBHOTO Tenedony KitieHTa, MIIIXOM HaJICHUIaHHS
TAKOro TMOBiIOMIICHHsI Ha odimiitHuii obOmikoBuii 3ammc banky B Mecenmxepi Viber ta/abo Telegram (nmocunanus Ha
BIJIMTOBiAHI 00JIKOBI 3amucH po3mimieHi Ha OdiniiiHoMy caiiti banky) Ta 3a ymoBu BigcyTHOCTi y KilieHTa HEBUKOHAHHX
3000B’s13aHb Niepesl baHkoM, He3anexHo BiJl CTPOKY iX BUKOHAHHSI.

6.5.2.1.1. KmieHT Mae mpaBo OE3KOIITOBHO OTpuMarh y baHKy A0BimKy mpo 3akpuTTs KapTKoBOro paxyHKy i3
3a3HAaYCHHSM JIaTH 3aKpUTTS KapTKOBOro paxyHKYy.

6.5.2.1.2. ¥ pasi cmepti Knienra KapTpaxyHok MoXe 3aKpUBATHCS 32 3BEPHEHHSM CIIaJKOEMIIS.

6.5.2.2. Yxnagenusm [lorosopy Kiient nopyuae banky, a bank naOyBae mpaBo, y Bumajaky, sxmo 3a KapTkoBum
PaxyHKOM, SIKHid BITKPUTHH Ta PEKBI3UTH SIKOTO BU3HAUeHi JloroBopom, mpotsaroM 1 poky uu Oijbllie HE MPOBOMINCH
orepariii 3 3apaxyBaHHS KOIITIB, 3HITTS FOTiBKH, O€3rOTiBKOBA OILIaTa TOBAPIB Ta MOCIYT (32 BUKIIIOYSHHSIM OTepartii
110710 OILUTAaTH Nocayr baHKy 4uu norameHHs Oynb-akux 30008’ a3aHp KirienTta nepen bankoM, a Takoxx 3apaxyBaHHs Ha
Kaptkosuii paxynok Kiienta HapaxoBaHux baHKoM NmpolieHTiB), 0€3rOTIBKOBOTO TiepepaxyBaHHs KOIITIB Ta 3aJIUIIOK
Ha SIKOMY BiJICYTHIH, 3aKpuTH Takuii KaptroBuii paxynok. [Ipu npomy, KieHT Ta Bank moromkyroTecst 3 THM, 10 JaHi
YMOBH, BUKIIAJICHI ¥ I[bOMY a03alli, € 3asBOI0 MPO 3aKPUTTS PaxyHKY, MOJAHOIO i/ BiIKIAAaIbHOK 00CTaBUHOKO (Y
BigmoBigHoCTi 10 crarti 212 LuBineHOro Koxekcy Ykpainu). Ilpu npomy, natoro nogaHHs 3asBU € AaTa, KOJIM HACTaB
(akT BiJICYTHOCTI 3aJMIIKYy TPOIIOBHX KOIITIB Ha paxyHKy Kiienra. Bank 3milicHioe 3akpuTTs paxyHkKy Kiienra y
TepMiHH, BU3HaueH1 bankom Ha BnacHMit po3cy. CTOpOHM MOTOXKYIOThCS, 110 3aKpUTTS paxyHKy KiieHta Ha ymoBax,
BUKJIaJICHUX Y IbOMY a03aili, He notpedye indpopmyBaHHs bankom KiienTta mpo ¢akt 3akpUTTS paxyHKY.

6.5.2.3. Tlpu 3akpurti Kaprpaxysky 3 inimiatuBu Kiienra abo banky, bank Ha HacTynmHuii BaHKIBCBKHI A€HB IO
3aKiH4YeHHI 45 KaleHmapHuX AHIB mmicis noxanHs Kiientom um baHkoM 3asiBu/3asBH-aHKETH PO BIAMOBY Bif
orpumanHs bankiBcekoi mocnyru AT «OTII BAHK»/ycHoro nosigomienHs npo 3akputTsi KapTkoBoro paxyHky, 1o
Oyuo moane uepe3 J1oBiIKOBUH IIEHTP/TIOBIIOMIICHHS IPO 3aKpUTTsI KapTKOBOTO paxyHKYy, 110 OyJ0 MojjaHe HIIsTXOM
fioro HajacwiaHHs Ha odimiitauii o6mikoBuit 3anmc banky B MeceHmkepax Viber ta/abo Telegram (mamani — 3asBa)
3rigHo 3 1. 6.5.2.1. [loroBopy:

a) Buruiauye KiienTy 3anummoxk xomris no KaprkoBoMy paxyHKy (Hazasni — 3aIMIIOK) FOTiBKOIO yepe3 kacy banky abo
0) nmepepaxoBye 3aluIIOK Ha BKazaHuii KitieHToM y 3asBi MOTOYHUIT paXyHOK UM, 32 TIOTO/KEHHS 13 baHkoM, Oy -sIKHit
IHIINH paxyHOK, BIAKpUTHH B baHKy 4K B iHIIOMY 0aHKy, SKII0 3aIMIIOK B HalllOHAJIBbHIH BaJoTi, a00

B) IlepepaxoBye 3aIMIIOK BUKJIIOYHO Ha BKazaHui KiienToM y 3asBi MOTOYHMI paxyHOK Y iHIIMK PaxyHOK, BIIKPUTHI
B baHky, k1o 3anumok B iHO3eMHiil BaJIOTi.
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Sxmro Kiient y 3asBi He Hazae banKy iHCTPYKIIii 1o TiepepaxyBaHHIO 3aIUIIKy a00 He 3’ IBIISETHCS Y BHIIIC3a3HAYCHUI
JIeHb ISl OTPUMAaHHS TOTIBKH, BiH YIIOBHOBa)XY€ baHK HAIpPHKIHIN TaKOTO JHS IepepaxyBaTd 3aJUIIOK Ha paxXyHOK
Banky «n1o 3anuTanus» Ta Hagae banky nopy4yeHHs:

- 30epiraty 3ajJMIIOK Ha 3a3HaYCHOMY PaxyHKY 3 HapaxyBaHHSIM IPOLCHTIB 3a HYJLOBOIO MPOLEHTHOIO CTaBKOIO
MPOTATOM BCHOTO CTPOKY 30epiraHHs;

- BUIUIaTUTH 3anuiok Kiienty abo #oro 3akOHHOMY MpPEJICTaBHUKY, SKIIO 3ajHIIOK HEe OyJI0 3apaxOBaHO y JOXOAH
banky;

- 3apaxyBaTy 3aJUIIOK y noxonu baHky He panime HiX depe3 1 pik micns gaTtu Horo 3apaxyBaHHS Ha 3a3Ha4EHUIH
PaxyHOK, SIKIIO J0 I[FOTO Yacy 3alHIoK He 0yio BuruiadeHo KirieHTy abo #oro 3aKOHHOMY TPEACTaBHUKY.

[Ipu upomy, Bumesragane qopydeHHs Kiienra npoaoBxye IisTH 10 KO0 MOBHOTO BUKOHAHHS HABITh MiCIIS 3aKPUTTA
KapTtkoBoro paxyHKy.

3acrepexxenns: Skmo Kimient mms nepepaxyBaHHs 3adHUIIKy 3TiTHO YMOB BUIII€3a3HAYEHUX MIAIMYHKTIB 0) UM B) TyHKTY
6.5.2.3. loroBopy Bka3sye B 3asBi paxyHOK, BiakpuTuii B baHKy, sikuii He HaJEKUTH KOJHOMY KII€HTY (HANPHUKIAM,
TpaH3UTHHUH paXyHOK baHKy, paxyHOK BaHKy «70 3anuTaHHS» TOIIO), BiH Hagae baHKy AopydeHHS:

- 30epiratn 3aMWIIOK Ha 3a3HAYEHOMY PAaxXyHKY 3 HapaxXyBaHHSAM IPOIEHTIB 3a HYJIHOBOIO MPOIEHTHOI CTAaBKOIO
MPOTATOM BCHOTO CTPOKY 30epiraHHs;

- BuIuaTuTH 3anuiok Kiienty abo #oro 3akoHHOMY MpEICTaBHUKY, SKIIO 3aJUIIOK He OYJO 3apaxOBaHO Y OXOIH
Banky;

- 3apaxyBaTy 3aJUIIOK y moxonu baHky He panime HiX depe3 1 pik micns gaTtu Horo 3apaxyBaHHS Ha 3a3Ha4eHUH
PaxyHOK, SIKIIO A0 IBOro Yacy 3anumok He Oyno BumiaueHo KimieHTy abo fioro 3akOHHOMY TIpeACTaBHHKY.

[Tpu upomy, BulIE3ragane AopydeHHs KiieHTa mpomoBKye isiTH 0 HOTO TOBHOTO BUKOHAHHS HABIThH MICIS 3aKPUTTS
KaprtkoBoro paxyHKy.

6.5.3. 3mina paxynkiB KuienTiB. ¥V pa3i 3minu paxyHkiB KiienriB 3a iHimiatuBoto banky, 3 migcTtaB, BU3HAYEHUX
3akoHonaBcTBOM, bank iH(opmye KiieHTiB mpo 3MiHy paxyHKiB KIIi€HTIB IUISXOM pO3MIIIEHHS OTOJIONIEHb Ha
iHhopMaIifHUX CTeHaaxX y BigaiieHHsX banky ta/a6o Ha OdiniitnoMy caiiti banky. Y pasi HeoOxigHocTi, KimieHT Moxe
3BepHYTHCS A0 baHKy 115 oTprMaHHs OinbIl AeTaabHOI iHdopMarlii y ToMmy gucii 10 JJoBIIKOBOTO ICHTPY.

7. Ilopsinok yCTAHOBJIEHHS KYPCY MPOJAKy, 00MiHy 200 KOHBepTAalii iH03eMHOI BAIIOTH

7.1. OcodauBOCTI 31iiicHeHHsI onepaniii B BajdIoTi, o BiapisHseThes Bix BamoTn KapTkoBoro paxynky. bank
3BEepTaE yBary Ta HaroJomye, M0 TeXHIYHI 0COOIMBOCTI 3IHCHEHHS TAKHUX OTepalliil poOJIsATh HEMOYKITHBHM 3a37aJIeTi/1b
BHM3HAYUTH CyMYy KOIIITIB, 10 Oyze crricana 3 KapTkoBoro paxynky KiieHTra BHacmijok BUKOHAHHSA oriepaiii. Y BUTaIKy
3aificHeHHs onepauii 3 BukopucTanHsM [lnatikHoi KapTkm y BamioTi, mio BiApi3HSAEThCS BiA BamioTH KapTkoBoro
paxyHKy, bank cnincye 3 KaptkoBoro paxynky Kiienta cymy KOIITIB, sika BU3HAYa€ThCA HACTYITHUM YMHOM:

- cyma 3niricHeHoi 3 BukopuctaHasM [lmarixkaoi KapTtku onepartii, siky bank otpumye Bix Ilnatixkuoi cuctemn depe3
IIPOLIECUHIOBUH LIEHTP;

- 3rigHo oTpuMaHoro Bij [InaTiKHOI CUCTEMM KIIIPUHTOBOTO MOBIIOMIICHHS, BaHK 3IIHCHIOE CIUCAHHS KOIITIB 3
KaptkoBoro paxynky Kmienra B BamioTi KapTkoBoro paxyHky 3 BHUKOpPHCTAaHHSIM Kypcy banky s 3nificHeHHs
nepepaxyHKy CyMH omepanii y BamoTy KapTKoBOro paxyHKy CTaHOM Ha JaTy (akTHYHOTO CIIMCAaHHS KOINTIB 3
KaprkoBoro paxyHky.

7.2. Ilpu 3xaiiicHeHHI po3paxyHKy 3a fomoMoroto KapTku mporec 3aiiicHEHHS omepallii MoAUIIeThCs Ha Ba eranu. B
JIeHb 3I1HCHEHHs pO3paxyHKy cyma omepauii 6Jokyerbcst Ha KapTkoBoMy paxyHKy kimieHTa. Ilicist orpumanns bankom
PO3paxyHKOBUX JIOKYMEHTIB (BiJl 2-X 70 45-TH KaJleHAapHUX JHIB), IO € MiITBEp/PKEHHIM 3/1HCHEHOT omeparii cyma
KOMITiB ciucyeThes 3 KapTkoBoro paxynky Kiienra. [lpu yomy, y pasi 3niliCHEHHS po3paxyHKY B BATIOTI, IO BiJIMiHHA
Big BamoTn KapTkoBoro paxyHky, abo y pasi mpoBeleHHs omnepaiii 3a ydacTio Toprosis, 110 3apeecTpoBaHUil 3a
MekaMHu YKpaiHu, CyMa KOIITIB, 1110 3a0JIOKOBaHa Ta CyMa KOIITIB, IO CIIMCaHa MOXKE BiIPi3HATHCH.

7.3. Tnpopmaris npo kypc banka ans 3aificHeHHs iepepaxyHKy CyMH onepaiiii y BamoTy KapTkoBoro paxyHKy Ta 1010
po3paxyHkiB KaprTkoro 3a kxopmoHoMm posMinryerbesi Ha OdiniiiHomy caiiti banky 3a HacTymHMM NOCHJIQHHSM:
«IIpuBatHum Kiientam» / «Onnaitn o6ciayroByBaHHs» / «KopucTyBaHHS KapTKOIO 32 KOPAOHOM Ta KOHBEPTALis»
(https://www.otpbank.com.ua/privateclients/online-service/travelabroad/).

7.4. B SMS-noBinomienHi, mo orpumye KiieHT B geHb 31iHCHEHHS omnepauii 3 BukopuctanusaMm IInarixuoi Kaptku y
BAJIOTI, IO BiJIpi3HSEThCS BiAg BamoTH KapTKOBOro paxyHKy 3a3HAa4yaeThCsl CyMa KOIUTIB y BaliOTI 3AIHCHEHOI 3
BuKopuctanHsM [Inatixxuoi Kaptku onepartii, sika 3a6nokoBana bankom Ha KapTkoBoMy paxyHKY B MOMEHT 3/1iHiICHEHHS
oriepallii Ta cyma Opi€HTOBHOTO 3IMIIKY Ha KapTKkoBOMYy paxyHKY B MOMEHT 3/11iCHEHHS OTIepallii, ika He € 0CTaTOYHOO
Ta MOXke OyTH 3MiHEHA CTAaHOM Ha JaTy CIHMCAHHS KOWTiB 3 KapTKoBOro paxyHky.

7.5. 3 meroro crutatu komicii banky 3a Po3paxyHkoBo-kacoBe oOciyroByBaHHs KapTKOBOIO paxyHKY, BiJJKPUTOTO B
iHo3eMHil BamoTi, KilienT Hamae 3romy ta nopydae banky mpoBoautu JloroBipHe crimcanHsi 3 KapTkoBoro paxyHky
KOILTH Yy BiJNOBIHIH 1HO3eMHIl BalIOTI IS MOJANBIIOTO NPOJaKy CIIMCAHUX KOLITIB HAa BaJIOTHOMY PUHKY YKpaiHH
(3a odiuiiinum kypcom HBY Ha naty mpoaaxy) Ta 3apaxoByBaTd OTpUMaHy IICHsA NPOJAXy iHO3EMHOI BAIIOTH CYyMY
KOMicii B HaI[lOHANIBHIH BAIIOTI Ha paxyHKH oxo/iB banky. Po3mip komicii baHky BH3HaYa€eThes sIK cyma nepenoadeHol
Tapudamu banky xomicii y Bamoti KapTkoBoro paxyHky nmoMHokeHa Ha odiuiiinuii kypc HBY Ha naty mpomaxy.

7.6. Y Bumaakax peanizanii bankom J[oroBipHOro cnmcaHHA Ta y BHIAQJAKY, SKIIO IpoluoBi komTu Ha KapTkoBomy
paxyHKy BUPaXEHI y BAJIIOTI 1HININ, H)K BaJrOTa IPOIIOBOTO 3000B’s3aHHS 332 JOTOBOPOM, 3000B’SI3aHHS 32 SKUM HE
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BHKOHAHE, TIEpepaxyBaHHs OTPUMAHUX TPOIIOBUX KOIITIB Y BaJIOTY TPOMIOBOTO 3000B’s13aHHA KitieHTa 3MiHCHIOETHCS
npoAax iHo3eMHOI BamtoTh Kimienta mo odimifinomy kypcy HBY 3rimHo 3 BumMoramu 3aKOHOJABCTBA 3a JIFOYMMHU
Tapudamu banky Ta yrpuMaT rpruBHEBHI €KBiBaJIeHT BKa3aHOI KOMICIT 3a paXyHOK KOIITIiB, OJCp)KaHUX BiJ MPOJAKy
BamoTH. J{J1s 1isiei boro MyHKTY MepepaxyBaHHs IPUBHI y OyAb-sKy iHO3eMHY BaNIOTYy Ta OyIb-sIKOi iHO36MHOI BAJIIOTH
y TpuBHIO Oyne 3maificHioBaTHcs mo odimiiHoMy kKypcy HBY mo BiamoBigHOi iHO3eMHOI BailfOTH, Ha JEHHb TaKOTO
nepepaxyBaHHs; MepepaxyBaHHA OHi€l 1HO3eMHOI BalllOTH Y iHIIy iHO3eMHY BalioTy Oynae 3IiHCHIOBATHCS depes
TPUBHIO 32 KPOC-KYpCOM, BU3HAUEHUM Ha TijicTaBi odimiitHoro kypcy HBY.

3acrep:kenns: He3Bakaun Ha ymoBH, Bu3HadeHi 1. 7.6. JloroBopy, npu JloroBipHoMy crimcanHi baHKOM rpoIimoBux
KOIITIB y BAJNIOTI iHIIH, HiXK BamoTa boprosux 30008 s13aub, KitieHT 1iuM Hagae 3rofy / mopydae Ta Hagae baHky Bci
HeoOXi/IHI TOBHOBAXCHHS JJIS I[LOr0, a caMe, ajle He OOMEXYIOUHUCh: Bijl iMEHI Ta 3a paxyHok KiieHTa 31ificHIOBaTH
0e3roTiBKOBY KYITIBITIO/TIPOAak/00MiH BaJIFOTH 3a KypCOM, IO BH3HAYAETHCA CaMOCTIHHO baHkoM, mpu mpomy Takuit
Kypc He MOKe OyTH OUTBIIMM/MEHIINM HiK Kypc KyIIiBJIi/mpomaxy/oOMiHy, 1o AisB B onepamniiHii kaci banky Ha neHb
npoBeneHHs JloroBipHoro cnucanHs. 3a KoxHe Take JloroBipHe criucanHsi baHKOM TPOIIOBUX KOIITIB Y BANIOTI 1HIIIH,
HiK Basota boproeux 30008 s3aHb, KitieHT 30008 ‘s13anHnii crutatutu banky komiciro 3a po3paxyHKOBE 00CTyTrOBYBaHHS
mo JloroBipHOMY CIHCAHHIO y PO3Mipi, o Bu3HadeHui Tapudamu baHKy Ta po3paxoBYeThCSA Bifl CYMH TPOIIOBHX
KOIITIB, 110 cuucaHl bankom.

7.7. JloroBipHe cnmcaHHs KowTiB 3 KapTkoBoro paxynky Kiienra B po3mipi miar (KOMICIHHUX BHHAropoa) MOXe
3milicHioBaTrcs bankowm 3a paxyHok HecankiionoBanoro osepapadty mo KaprkoBomy paxysky. KiieHT 30008’ s3aHuit
3MIACHIOBaTH TorameHHs 3aboproBaHocTi mo HecaHkmioHoBaHOMY oOBepapadTy B MOPSIKY, IependadeHoOMy
JoroBopom.

8. KpennryBanns

8.1. YMoBM KpenuTYBaHHS Ta MOPSAOK OTPHUMAaHHS, 00cayropyBanns 1a nogepHenns Kpeaury/Kpeantnoi jginii

8.1.1. YM0BH KpeAUTYBAHHS:

8.1.1.1. Tun Kpeauty: Kpenutna ninis; Mera orpumannst Kpenuty: Kpeaut HagaeTbes B HallioHaJTBHIN BalOTI Ha
CHOXKMBYI 1.

8.1.1.2. 3araasuuii po3mip Hamanoro Kpemuty: Posmip KpemuTHOro mimity BCTaHOBIIOETBhCA 3rimHO PimreHHs
Kpenutroro xomitery banky (Big 1 000 1o 500 000 rpuBens ). [Ipu npuiiHATTI pimieHHs Ipo BcTaHOBIEHH KpennuTHOTO
nimity baHk KepyeThcst BHYTpilIHIME HOpMaTUBHUMH JOKyMeHTamu banky Ta 3akoHogaBctBoM. LInsixom miamucanHs
3asBu-anketu, KirieHT Hamae npsiMmy Ta 0€3yMOBHY 3rolly IIOAO MPUAHATTS Oyab-sikoro po3mipy KpeautHoro nimiTty,
BcTaHOBIIeHOTO bankoMm Ta moBigomieHoro Kiienty numsixom Hamicaanas SMS-noBimomieHHs Ha DiHaHCOBUI HOMED
MoOinbHorO Tenedony Kiienra.

8.1.1.3. Ilopsnok Ta ymoBu Haganus Kpenury:

Be3rotiBkoBUM IIJISIXOM, IIUTSIXOM BiKPUTTS BinHOBIIOBanbHOT KpenutHoi niHii o KaprkoBoro paxynky Kaptku. Ymosu
HanaHHs Kpeauty BusHaueHo y poszini 8 Jlorosopy xopucryBanus Kaptkoro. Tapudamu banky moxe nependadarucs
Kowmicis 3a o6cimyroByBanHst KpemuTHOTO JiMiTY.

8.1.1.4. CTpoxk, Ha siknii HaxaeTbesa Kpenur:

Crpok nii Kpeguraoi ninii: 12 kanengapuux micsui. [Ipu oMy ctpok aii KpeautHoi ninii mpomgoBxyeTbes me Ha 12
KaJICHIapHI Micsll, y pasi, skio 3a 30 KaJeHAapHUX JHIB J0 JaTH 3akiHdeHHs aii Jlorosopy sxomHa i3 CTopiH He
iHiIifoBana po3ipBanHs JJorosopy.

bank mae npaBo He npogorxutu Kiienty ctpok aii KpeautHoi iHii Ha HacTymHAN 12-MicssaHM niepiox 6e3 MOosICHEHHS
npu4rH BiMoBHU. KitieHT Mae nipaBo ykiactu noBtopHo JloroBip i BcraHoBuTH KpeauTHy JiiHiI0, e Bke Ha yMOBax, sKi
€ YUHHUMH CTaHOM Ha J]aTy MiIMMCaHHs HOBOi 3SBH-aHKETH.

8.1.1.5. HeoOxigHicTh yKJIaJeHHSI JOTOBOPIB 100 CYNPOBiIHUX MOCJIYT TPeTiX 0ci0, NOB'sI3aHUX 3 OTPUMAHHSM,
00cJIyroByBaHHsIM Ta nopepHeHHsiM Kpennry:

He nependadeno, ane Moke BAHUKHYTH HEOOXITHICTb, ITi]1 Yac HeoOXiTHOCTI yKJiajaeHHs JJoroBopy 3a0e3rneueHHs Ta/ado
Horosopy nopyku, Ta/ab6o JloroBopy 3acraBu MaiiHOBUX IIPaB BUMOTH.

8.1.1.6. Buau 3a0e3neuenns Haganoro Kpenury (sikmo Kpeaur HagaeTbest 32 yMOBM OTPUMAHHS 3a0e31e4eHHs):
KpenuTna ninis Hanaetbes 6e3 3actau (a0o 3a Pimennsm KpenurHoro komitety banky moxe Oytu yknaneHo Jlorosip
3a0e3neuyeHHs Ta/a0o Jlorosip nopyku, Ta/abo /lorosip 3acTaBM MaliHOBHX IPaB BUMOTH).

8.1.1.7. IlpouenTHa ctaBka 3a KpeautHoro qiHi€ro, ii TN, TOPSIAOK 00YMCJICHHS TA CIVIATH MPOLEHTIB:

Tun npoueHTHOI cTaBKy - MiKCOBaHA MPOLEHTHA CTABKA.

Po3mip nporieHTHOT cTaBKM 3a KOpUCTyBaHHs KpenuTHUM JIiMiTOM Ta po3Mip [TibroBoi MpoIeHTHOT CTaBKH BIIPOIOBK
[lineroBoro mepiony Ta TpuBaiicth Ilinerosoro mepiony, B 3anexxHocti Bia Tumy KapTku, BusHauaeTbess baHkoM y
Tapudax banky.

[Tix yac yknaneHus JloroBopy, po3Mip MpoIeHTHOT CTaBKH, sIka BCTaHOBIIOEThCs KitieHTy 3a kopuctyBaHHs KpenuTHoro
niHiero Ta po3Mip [TinbroBoi MpoIeHTHOT CTaBKU 3a KOpUCTYBaHHS KpeauTHOto MiHie BIpoaoBx [linsrosoro nepioxny,
i3 BpaxyBaHHsAM Tuny KapTku, BuzHadaeThes y 3asaBi-anketi (KpenutHomy norosopi).

Bcranosnenuit po3mip ®DikcoBaHOi MPOIEHTHOI CTaBKH 3a KOpUCTyBaHHS KpeauTHOT JiHIT € HEe3MiHHUM IMPOTATOM
cTpoky aii KpeautHoi siHii Ta He Moxe OyTH 301TbIIeHO BaHKOM B OJTHOCTOPOHHBOMY TOPSIJIKY.

8.1.1.7.1. Mopsinok HapaxyBanusi npoueHTiB. [lponentu 3a kopuctyBaHHa KpenutHor miniero (Kpemurom)
HapaxoByloTecsl bankom Ha cymy 3aboproBaHocTi, sika Oyna Ha moyatky Po3paxyHKOBOrO HuKiy Ta/abo BHHHUKIA
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IPOTATOM TaKOI'O LIMKILY, 3 YPaxyBaHHAM YCIX HaIXOKEHb B IIOTALIEHHS 3a3HAYeHO] 3a00proBaHOCTI MPOTATOM J1aHOTO
PospaxyHKOBOTO HTUKJTY.

[Iponent 3a kopucTyBaHHS KpeOuTHOIO IiHIEIO PO3PaxOBYIOTbCS LIOAHS, 3 YypaxyBaHHAM (aKTHYHOI CyMH
BUKOPHUCTaHUX KPEIUTHUX KOWITIB Ta (PAKTUYHOIO 4Yacy KOPUCTYBAaHHS KPEAWTHHMH KOIUTaMHM, BKIIOYAIOUH JICHb
BUHHMKHEHHS 3a00proBaHocTi 3a KapTkoBUM paxyHKOM Ta BUKJIIOYAIOUU J€Hb IOBEPHEHHS KPEIUTHHUX KOIITIB, BUXOAIYH
13 po3paxyHKy 365 nHiB y poui (abo 366 nHIB) B 3aJIe;KHOCTI BiJ KUTBKOCTI JAHIB y POIIi.

[IporieHTH HapaxoBYIOTbCS WIOAHA 1O MOMEHTY HOBHOro (aktuuHoro mnoBepHeHHS Kpeauty Ta crimadyroTbes
IIOMICSYHO y NI€Hb CIUIATH TPOIEHTIB Ha (DaKTHYHy CyMy HETOTalleHNMX KPeAWTHUX KOINTIB 1 3a (haKTWIHMIA Hac
KOPUCTYBAaHHS TAKMMU KOLITAMH.

HapaxoBani mporieHTH ciucyoThest 3 KapTkoBoro paxyHKy B OCTaHHIN IEHb KO>KHOTO iHAXBIAyaibHOTO Po3paxyHKOBOTO
nukiTy. HapaxyBaHHS Ta KarmmiTasizamis MpoIeHTIB 3a KOpUCTyBaHHS KpennTHOIO JTiHi€r0 3MICHIOETHCS B OCTAaHHIH 1eHb
KOXXHOTO 1HIWBITyaJhHOTO PO3paxyHKOBOTO IHUKITY.

8.1.1.7.1.1. 3a xopucryBanus Kpemurom, Haganum KiieHTy mporsirom Po3paxyHKOBOIO LUKy, IO MOTAIICHHUH
KiieaToM 10 gatu 3akiHueHHS BiAmosigHoro [lmarixkHOro mepioay, 1mo ciiaye 3a Po3paxyHKOBUM ITUKIIOM, B SIKOMY
oyino nHamano Kimienty Kpemut, Kiienty BcranoBmioerscs Ilinmprouii mepion kopuctyBanHs Kpeaurtom Ha yMoBax,
Bru3HaueHnx JloroBopom ta Tapudamu banky, B 3anexnocTi Bix tumy KapTku.

3acrepexxenns: Hist m. 8.1.1.7.1.1. JoroBopy He pO3MOBCIOJUKYEThCSl HAa KpeanTHy niHiI0 0 mpUBaTHOI IIIATKHOI
Kaprku ans Knienris, mo 3apeectpoBaHi sik @OII, Ta opopmunu KpenuTHy miniro mounHaoun 3 25.02.2013p.

8.1.1.8. OpieHTOBHA peajibHA PiYHA MPOIEHTHA CTABKA Ta OPi€cHTOBHA 3arajbHa BapTicTh Kpenury: Indopmarris
Hanaetbest Kiienty sk mepexn yknageHusM JoroBopy, Tak i y nary yknaneHHst JloroBopy (mianucaHHs 3asBU-aHKETH),
ska MicTuTbes y [lacmopTi CIOKMBYOTO KpemuTy y posaini «4. Indopmamis 1moao OpieHTOBHOI peanbHOi pivHOT
NPOLIEHTHOT CTaBKH Ta OPIEHTOBHOI 3arajJibHOi BapTOCTI KPEOUTYy AJISI CHOXHMBAda», SIKUH € HEeBil €MHOIO YAaCTHHOIO
[orosopy (3asBu-aHkeTH).

8.1.1.9. MNopsinoxk noBepHennsi Kpeauty Ta cmuiiatu mpoueHTiB 3a kopuctyBanHsa Kpeaurom, BK/IHOYHO i3
KIIBKICTIO I1aTe:xkKiB, iX po3MipoM Ta NMepioquYHiCTIO BHECEHHS:

8.1.1.9.1. [loramenns 3a60proBanocTi mo KpeauTy 3miiiCHIOETHCS MUISIXOM TOMTOBHEHH KapTKOBOTO paxyHKY, 10 SIKOTO
opopmiieno Kpeautny ininito. [loramenns BoproBux 3000B’s3aHb 3IIHCHIOEThCS KITIEHTOM IIOMICSI IIIISXOM
TOTIBKOBOTO BHECKy abo 0e3roTiBKOBOro mepepaxyBaHHS Ha KaprkoBmii paxyHOK. HapaxoBaui mporeHTH 3a
KOpUCTYyBaHHs KpenuToMm KamiTamizyroThCsl B OCTaHHIN JeHb [HauBigyanpHOT0 POo3paxyHKOBOTO MIUKITY MPH 3A1HCHEHH]
NpoLeAypU 3aKpUTTS omepaniiiHoro ans. Kamitamizamisi BimOyBaeTbesi 3a paxyHOK Kpeauty Ta OONIKOBYETBCS Ha
KpEIUTHOMY paxyHKy. B BHUMajgKy HasSBHOCTI BIacHMX KOINTiB Ha KapTKoBOMY paxyHKy B JI€Hb BHCTaBICHHSI
HapaxoBaHUX MpPOLEHTIB 3a Kpeaut mo crarw, moramieHHs BilOYyBaeThCsA 3a paXyHOK BilacHuWX komTiB Kiienta 3
KaprkoBoro paxysky. B pas3i, sikimo y Kiienra na KaprkoBoMy paxyHKy He JOCTATHBO KOIITIB, Y TOMY YHCIIi HEJOCTATHBO
Kpeauty, mpoleHTH HE KamiTaji3yloTbes. [loralieHHs Takux MPOICHTIB 31MCHIOETHCS MICHIS BHECCHHs KOIITIB Ha
KaptkoBuii paxyHoxk.

8.1.1.9.2. KimieHT 3000B‘ s13aHu# MpoTATOM KoskHOTO [ Lmati>kHOTo nepiony crutauyBatu banky moBHy cymy MiHIMaIbHOTO
wiarexy. Skmo npara criati MiHIMaAbHOTO IUIATEXKY € BHUXIJHUM, CBSITKOBUM 4YM HEPOOOYMM JIHEM, CcIijlara
MiHiIMaIBHOTO IJIATEXY MOBUHHA OyTH 31ilicHeHa KilieHTOM He mi3Hille 0CTaHHBOTO POOOYOro JHS, 110 HEPEAYE ILOMY
JHIO.

8.1.1.9.3. Cxemu moraiieHHs 3a00proBaHOCTI:

8.1.1.9.3.1. Toramenns Kpenuty moxe 3midicHioBaTrcs KitieHTOM IIOMICSI, Biapa3y Micias BUHUKHEHHS Oylb-sSKOT
3aboproBaHocTi 3a KaptkoBum paxynkom, KpenutHum paxyHkom ado PaxyHkoMm mpoctpoueHoi 3aboproBanocTi. Ilicns
MOTaIIeHHsT 3a00ProBaHOCTI, IO OOJIKOBY€eThCsl Ha KpenuTtHoMy paxyHKY, po3Mip KpeauTHHUX KOIITIB BiJTHOBIIOETHCS
Ha CyMy TioramieHoi 3a0oproBaHocTi 3a KpequTHUM paxyHKOM B TOWKe 4ac B JOCTaHHBOTO JHS [lmaTtikHoro mepiony
KiieaToM Mae Oyt BHECEHUI TUIaTiK HE MEHIIe K MiHIMaIbHUHA MIOMICSIYHUHN TUIATIK, 0 c(hOpMOBaHMIA HA KiHEIb
PozpaxyHKkoBH UK.

8.1.1.9.3.2. V Bunajaxy, SKIo 10 0CTaHHLOTO JHA [LnaTiXHOro mepiogy MOTOYHOTO iHIMBITyalbHOTO Po3paxyHKOBOTO
IUKITY, SIKWH CITIIy€ 32 TUM [TUKJIOM, B SIKOMY cpopMmyBaiiacs 3a00proBaHicTb, KitieHT He BHIC MiHIMaNbHUI IIOMiCSYIHUIMA
IUIaTDK 3 BpaxyBaHHsAM IUiatexy 3a KpemutHom cepBicom «Ckubouka» 3a momepenHid PozpaxyHKoBHH LHKI, cyma
HeToraleHoi 3a00proBaHoOCTi y po3Mipi miatexxy B ToMy umcii 3a KpenurnoMm cepicom «Ckubouka» Oyne crimcaHa 3a
paxyHok KpenutHoi miHii.

8.1.1.9.4. ®opmu norameHHs:

8.1.1.9.4.1. T'oriBkoto: yepe3 kacu Binginens AT «OTII BAHK»; nepeka3s komris Ha KapTkoBuii paxyHOK 3 Oynb-sIKOTO
yKpaiHChKoro 0aHKy (IpU 1bOMY, OE3TOTIBKOBI IJIATEXi 3/IHCHIOIOTHCS 32 YMOBaMHU Ta TapudaMu Toro 0aHKy, 3 SKOTO
3ailicHIoeThCa Oe3roTiBkoBe mepepaxysanHs); depe3 ATM OTII banky 3a momomororo mociyru Cash — in; yepes
TEpMiHaJIU caMOOOCITyTrOByBaHHS.

8.1.1.9.4.2. Be3roTiBKOBO: ILISXOM IMEpEpaxyBaHHs KOIITIB 3 MOTOYHOro/KapTkoBoro paxyHky B AT «OTII BAHK»;
HIISIXOM TiepepaxyBaHHs KOIITIB 3 MOTOYHOTO/KAPTKOBOTO PaxXyHKY 3 OYyIb-SIKOTO YKPATHCHKOTO OaHKY; IIIISIXOM TepeKas3y
3 Kaptku Ha Kaptky.
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8.1.1.10. Indopmaniss mpo HACTiAKM MPOCTPOUYEHHSI BUKOHAHHS 3000B'sI3aHb 3i CIJIATH IUIATEXKIB, Y TOMY YHCJIi
PO3Mip HeyCTOHKHU, IPOLEHTHOI CTABKH, IHIINX IJ1aTEXKiB, AKi 32CTOCOBYIOTHCH YH CTATYIOThCS IPU HEBUKOHAHHI
3000B's13aHH 3a JloroBopom:

8.1.1.10.1. bank HapaxoBy€ MPOLEHTH Ha CyMy MPOCTPOUYeHOI 3a00oproBaHocTi 3a KpenuTHOO NiHi€0 Y po3Mmipi, 10
Bu3Ha4yaeThes Tapudamu baHky, YMHHUMM Ha JaTy HapaxyBaHHS.

8.1.1.10.2. bank HapaxoBye 1mTpad 3a MPOCTPOUCHHS BHECCHHS CyMH MiHIMAJIBHOTO TUIATEXKY OJHOPA30BO, 32 KOXKHUH
(hakT BUHUKHEHHSI IPOCTPOUKH, Y pO3Mipi, 10 BU3Ha4aeThes: Tapudamu banky, YnHHUMU Ha 1aTy HapaxyBaHHS. Takox
Tapudamu banky mMoxe BHU3HAYaTHCS MiHIMAJbHUM PO3MIp CYMH MPOCTPOYEHHOI 3a00proBaHOCTI MO CIUIATI CyMHU
MiHIMaTBHOTO TIIATEXY, ITpad 3a MPOCTPOUCHHS SKOT0 baHKOM HE 3aCTOCOBYETHCS.

8.1.1.11. Ilopsiox Ta yMOBH BiIMOBH Bix HafaHHs Ta ogepxkanHs Kpenury:

8.1.1.11.1. Kiient mae nipaBo nipoTsiroMm 14 kajneHgapHUX IHIB 3 THS yKIageHHs KpeauTHOro J0roBOpY BIIMOBHTHCS
Bixm KpemuTHOoro moroBopy 0e3 MOSICHEHHS IPUYIHH, Y TOMY YHCIIi B pa3i OTPUMAaHHS HUM T'POIIOBUX KOIITIB.

8.1.1.11.2. TIpo Hamip Biamosutucs Bix KpeautHoro moroBopy Kiient mosigomiisie bank y muceMoBiii dopmi (y
NarnepoBOMy BUTJIsI a00 y BUIIISA €EKTPOHHOTO JOKYMEHTA, CTBOPEHOTO 3T1JHO 3 BAMOTaMH, BU3HAUYCHHUMHU 3aKOHOM
VYkpainu «lIpo enekTpoHHI JOKYMEHTH Ta €IeKTPOHHUN AOKYMEHTOOOIT») 0 3aKiH4e€HHS CTPOKY, BCTAHOBJICHOTO II.
8.1.1.11.1. Joroopy.

SAxmo KiieHT nojae moBiqoOMIICHHS HE OCOOMCTO, BOHO Mae OyTH 3acBifueHE HOTapiaJibHO a0 MOJaHE i IiIUCaHe
MIPEICTABHIUKOM 3a HasSBHOCTI JIOBIPEHOCT] HA BUMHEHHS TaKHUX Hiil.

8.1.1.11.3. IlporssroMm 7-MH KaJeHIApPHHUX [HIB 3 JaTH IIOJaHHS NHCHMOBOTO TOBIJOMJICHHS IIPO BIIMOBY Bif
Kpenutnoro moroopy KiieHT 3000B's3anuii moBepHyTH baHKy KpeawTHI KOIITH, oAepKaHi 3rigHo 3 KpeautHum
JIOTOBOPOM, Ta CIUIATUTH MPOLECHTH 3a Mepiof 3 JHS OAEp)KaHHs KOWITIB OO THS iX MOBEPHEHHS 3a CTaBKOIO,
BCTaHOBJICHOIO KpeauTHUM JOrOBOPOM.

CriokuBau He 3000B's13aHHI cIUTavyBaTH OyIb-sIKi 1HII IUIATEX1 y 3B'SI3KY 3 BiIMOBOIO BiJ JJOTOBOPY MPO CHOKHBUHUH
KpEIuT.

Bigmosa Big KpemuTHOro JOTOBOPY € MMiICTABOKO ISl IPUITMHEHHS JOTOBOPIB IIOAO CYIPOBITHUX IMOCTYT, IO OyIn
BU3Ha4YeHI sIK OO0OB'S3KOBI ansi orpumanHa Kpemmrty, yxmameHux Kiientom (cmokmBadem). bank 3000B's3aHuit
noBepHyTH KilieHTy (CrokMBady) KOIINTH, CIUTAYSHI HUM 3a Taki CYMpPOBIIHI IMOCIYIrH, HE Mi3HIII K mpoTtsarom 14
KaJIeHJapHUX [IHIiB 3 JHS NOJaHHS MHCHMOBOTO MOBIJOMIJICHHS IIPO BiZIMOBY BiJl IOTOBOPY IIPO CIIOKUBYUI KPEAHT,
SKIIO TaKi MOCIyTH He Oynmu (pakTUYHO HafaHi 0 JHS BiJIMOBHU CIIOKHMBAda Bifl JOTOBOPY MPO CIIOKUBUUH KPEIUT Y
MOPSIZIKY, BU3HAYEHOMY 3aKOHOAABCTBOM.

IIpaBo Ha BinmoBy Bin KpeanTHoro gorosopy (10roBopy npo cnoKMBYMH KpeIuT) He 3aCTOCOBYEThCH 1I0/10:

1) moroBOpiB PO CIIOKUBYHA KPEAUT, BAKOHAHHS 3000B'3aHP 32 IKUMU 3a0€311eYeHO UISIXOM YKIIAJCHHS HOTapiaabHO
MOCBiJTYEHHX JIOTOBOPIB (TMPaBOYMHIB);

2) CIIOXWBYMX KPEIUTIB, HAJJAHUX Ha MPUAOaHHS PoOIT (MOCIyT), BUKOHAHHS SIKUX BiOYIOCS 10 3aKiHYCHHS! CTPOKY
BiZ]MOBH BiJl IOTOBOPY PO CIIOKUBUUH KPEAUT.

8.1.1.12. lopsaxok nocrpokoBoro nosepHenHs Kpeaury (bopropux 3000B’s13aHb):

8.1.1.12.1. KiieHT Mae mipaBo B OyJb-sKUW Yac 3IHCHUTH MOBHE JOCTPOKOBE BUKOHAaHHS BOproBux 3000B’s3aHb 3a
YMOBH, 10 B OYy/Ib-IKOMY BUIIaJIKy, HapaxoBaHi baHKOM MpOIEHTH 32 KOPUCTYBaHHS KPEIUTHUMH KOIITaMH 1 BC1 iHIII
TUTATeXI, SIKi TOBUHHI OYyTH CIIJIadeHi Ha BiAMIOBIHY AaTy TIOCTPOKOBOTO BUKOHAHHS, OyAyTh ciutaueHi KitieHTom B TOM
Ke yac.

8.1.1.12.2. JTocTpokoBO€e YacTKOBE Ta IOBHE MOTalieHHs Kpeauty 3a KpeautHoMm cepBicoM «CKHOOUKa» MOMKIHBE 3
MOMEHTY BHHHKHEHHS Takoi 3aboproBaHocTi. J[js1 moraiieHHS HEOOXiZHO 3a0€3MeYMTH CyMy BJIACHHMX KOILUTIB JJIsS
MOBHOTO 200 YaCTKOBOT'O IOTAIIEHHS], a TAKOXK 3BEPHYTHCS 110 BifgieHHs baHky At mianucanHs BiANOBiAHOT 3as1BH L1010
MOBHOTO 200 YacTKOBOTO MoTranieHHs 3adoproaHocTi 3a Kpenutom abo 3BepHyTHCH 10 [l0BigKoBOrO IeHTpy baHKy.
8.1.1.12.3. Tlpu 3miiicHEHHI JOCTPOKOBOTO IOTalleHHS 3a00proBaHOCTI 32 KOPUCTYBaHHsS KpeauTom HapaxoBYeThCs
[linproBa mpoleHTHa CTaBKa, IIPU YMOBI IIOBHOTO MOTalleHHs 3a00proBaHOCTI BIPOAOBK BCTaHOBIEHOro baHkom
TUTATDKHOTO Mepiofy (Mi€ TLMBKH ISl onepalliid, 31iHCHeHUX B TOPTiBeJIbHIN Mepexi Ta B Mepexi [HTepHeT).

8.1.1.13. BinnoBinaiannicts CTopin 3a mopyumeHns ymoB Jlorosopy:

BinnosiganeHicts CtopiH 3a mopyuieHHs1 yMOB [loroBopy, BU3HAYE€HO 10 TEKCTY BChOro Jloroopy, 3aKkpemMa y po3aiii
«IV. TlpaBa ,000B’s13kH, BinnoBigansHicTh CTOpin» JloroBopy Ta y posiii 8 Jloroopy.

8.1.2. Ilopsiiok OTPUMAaHHS, 00CJIYroOBYBaHHsI Ta moBepHeHHs Kpenury/KpenutHoi jgiHii

8.1.2.1. Hlnsaxom yxnanenHs 3assu-anketn/lorosopy/Kpenurnoro noroBopy/JloroBopy mpo crioxuBuuii kpeaut (y
TOMY 4MCHi (aKkTHUYHUM KopucTyBaHHsIM KiieHToM kpeauTHuMu komtamu (KpenutHoto miniero ta/abo KpenurHum
nimitom 3a Kpenntaum cepBicom «Ckubouka» Ha KaprpaxyHky), bank Ta KimieHT miaTBep/KyoTh akT YKIaJeHHS MiX
HHMH KPEIUTHOTO JOTOBOPY Ta HA yMOBaX, BUKJIAICHUX B 1IboMY po3iii JloroBopy (Hamani — KpeanTHuii 1orosip).
8.1.2.2. 3a ymoBu HanexxHoro BukoHaHHs Kiientom ymoB JloroBopy Ta npuitHATTS. baHKOM MO3UTUBHOTO PillIEHHS 111010
Hananus Kmienty Kpenury, bank B mopsaky, nepeabdaueHomy KpeautHum noroBopom, mMae mpaBo Hajgatu Kiienty
KpenuT nuisixom BcTaHOBJICHHS BiZTHOBIMOBabHOT KpennTHoi ninii Ta/abo Kpenurnoro niMity 3a Kpenutaum cepicom
«Cxkunboukay 1o KaprkoBoro paxyHKy y po3mipi, mo nepeadauenuiit Kpeantaum gorosopom. Kiient npuiimae Kpenur
1 3000B'A3y€THCSl MOBEPHYTH CyMy oTpuMaHoro Kpeauty Ha yMoBax, B CTPOKM Ta B MODPAAKY, IO IepeadadeHi
Kpeautnum norosopom ta JloroBopom.
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8.1.2.3. IIporsrom aii JJoroeopy CTOPOHH TaK0K MalOTh IIPABO BCTAHOBUTH/3MIHUTH cyMy KpenuTHoi miHii Ta/abo cymy
Kpenutaoro mimity 3a Kpenutanm cepBicoMm «Ckuboukay mo KapTpaxyHKy mmij 9ac yCHOTO AMCTAHIIMHOTO 3BEPHEHHS
Knienra no JoBigkoBoro nentpy banky y BignosigHocTi 1o po3aity Horosopy «/lucranuiitna Inentudikanis Knienray.
Ycui po3nopsmpkeHHs/nopydenss Kiienrta mig yac BUKOpHCTaHHA MOCTyr J[OBiIAKOBOTO LEHTPY NPHUPiBHIOIOTHCS 10
MUCHMOBHX PO3MOPSKEHB/HopydeHb KirieHTa Ta MOXyTh OyTH MiACTaBOIO JJIsi BCTaHOBJICHHS/CKacyBaHHS KirieHTY
Kpenuthoi ninii Ta/abo cymu Kpeautnoro nimity 3a Kpeantaum cepBicom «Ckubouka» no KaprpaxyHky.

8.1.2.4. OtpumanHns, o0ciyroByBanHs Ta noramenns Kpeaury Kiientom BinOyBaeTbes uepe3 KapTkoBuii paxyHOK.
8.1.2.5. Posmip KpeaurHoro nimiTy Moke OyTu 30imbiieHo un 3MeHIIeHo bankom. Po3mip KpenutHoro mimity Ta/abo
Kpenutroro mimity 3a Kpenutanm cepBicom «CknOouka» BU3HaYa€Thca baHKOM Ha TiICTaBi BHYTPINIHIX PO3PaxyHKIB,
3a YMOBM MO3UTHBHOI KpenuTHoi ictopii Kiienta mpotaroMm cTpoky kopuctyBaHHS KpenuTHoro miHieto Ta/abo
Kpenutanm mimitom 3a KpemutHum cepBicom «Ckmbodukay, 3arambHa cyma KpeanTy He MOXKe MEpeBHIyBaTH
IPaHUYHHUX MEX, BU3HAUCHNX OaHKIBCHKUM NPOAYKTOM. B Oyap-skuil uac crpoky aii Kpenutaoro norosopy bank mae
npaBo 3MiHUTH po3mip Kpenutnoi minii ta/abo posmip Kpemutnoro mimity 3a KpeautHum cepBicom «Ckuboukay
(3MeHmMTH uM 30iMbImMTH) Oe3 3a3HaueHHS NPUYUH Takoi 3MiHM. YkiageHHsm KpeautHoro norosopy Kiient
MOTODKYETHCS 13 3aIpOonIoHOBaHUM po3MipoM KpeanutHoi miHil Ta mopsaxom 3mian po3mipy Kpeauty. bank 3anurmrae 3a
co00r0 TIPaBO HE BUMaratu Oy/Ib-sSKOTO JOKYMEHTY (B TOMY YHCIIi rependadeHoro [lacmopToM CrioXuBUOTO KPEIUTY),
it BcranosneHHnsa Kimienty KpeaurtHoi ninii (Haganas Kpeaurty).

8.1.2.6. ®akTrunHmii po3mip BctaHoBieHoro/3mineHoro Kiienty Kpenuty ¢ikcyersest Croponamu y Jloroopi ta/abo y
3asBi-aHkeTi, Ta/abo y SMS-noBigomienni Hagicanoro bankom Ha ®inancoBuil Homep MoOiTpHOTO Tenedony Kiienra.
8.1.2.7. bank mae npaBo BinminuTu (00nyautn) Kpenurny Jjinilo Ta/ado 3menmutn KpenutHuii JjiMiT 10
KpeanTnoi qinii, Ta/a60 3a0a0kyBaT Inartixkay kaprky no KaprkoBomy paxynky Kiienra, 0e3 3a3HauyeHHs
IPUYMHHU, Y TOMY YHc/i B pa3si noripuenHs dinancoporo crany Kiienra Ta/a60 HecBO€4aCHOI0 BUKOHAHHS HUM
JOTOBipHUX 3000B’s13aHb, Ta/260 boproBux 30608’ s13aHb Nepel BaHKoOM, a TAK0K Y HACTYNHUX BHIAJIKAX:

- HEBUKOHAHHS YU HEHAJIEKHOTO BHKOHaHHS KiieHTOM mpuiiHsATHX Ha cebe BoproBux Ta iHMIMX 3000B’s3aHb MO
KpenurHomy morosopy (lorosopy);

- sKmio iHpopmartis, mo Oyna Hanana KirieaTom banky BusiBIIach HeliCHOIO a00 HE MOKe OyTH NEpeBipeHOI0 3 BUHU
Kiienra;

- HasBHOCTI y KirieaTa npoctpouennx boprosux 30008’ s13aHb;

- po3ipBaHHS 4M 3aKiHUeHHS cTpOoKy aii KpeaurHoro morosopy (Jorosopy);

- y BUMAAKy NpuAHATTS OpraHizaii€eio pillleHHs Mpo po3ipBaHHs TPyA0oBUX BimHOcHH 3 Kimientom ([epkatenem) Ta He
HajaHHA 10 banky 3aaBu Jlep>kartens mpo 3akputTsa KapTkoBoro paxyHKy 0 MOMEHTY 3BepHeHHs Jlepxkarens 1o banky
Ui 3aKpuTTsl KapTKOBOro paxyHKy;

- y pa3i IpUITMHEeHHS TPYAOBUX NpaBoBigHOcHH KiienTa 3 Opranizarito;

- y pa3i IpUITMHEeHHS TPYAOBUX NpaBoBinHocuH KitienTa 3 bankow;

- y pasi 3acrocyBanHsa bankom JlorosipHoro cnucanus 3a JloroBopom 3abe3neueHHs Ta JoroBopom 3actaBu MaifHOBUX
npaB BUMOTH,

-y pa3si skmao Cyma I'porioBoro 3abesmneueHHs 3a JloroBopoM 3abe3rneueHHs po3MillleHa y 1HO3eMHIH BaIroOTi 1y pasi
3MiHU Kypcy iHo3eMHuX BaimtoT Cymu ['pormoBoro 3abe3nedeHHs Ha [yMKy baHKy cTaHe He 10CTaTHBO /s 3a0e3eeHHs!
BuKOHaHHS bop:xankom boprosux 30008’s3anp o KpeautHomy norosopy ([orosopy) abo 3 iHmMX mifcraB, KOJU
Cymu ['pomioBoro 3abe3nedeHHs cTaHe He JOCTaTHBO JIs 3a0e3NeUeH s BUKOHaHHS bopskHnkoM boproBux 30008’ s13aHb
no Kpeautnomy norosopy (Zlorosopy);

- Ha MiJICTaBl BUMOT 3aKOHOJIABCTBA UM 3 iHIIMX Mi/ICTaB, 30KpeMa, ajie He BUKIIIOYHO: MPOTATOM JIii KapaHTHHY Ta/abo
BOEHHOT'O YW HAJ3BUYAHHOI0O CTaHy B Y KpaiHi.

8.1.2.8. [IpaBo Kiienra Ha oTpumanHst Kpeauty BUHHKA€e 3 MOMEHTY:

8.1.2.8.1. BincytHocTi a00 Hectaui komTiB Ha KapTkoBomy paxynky Kiienra, ms 3xivicaenns [LnatixHux oneparii i3
3acTtocyBaHHsAM [lnaTixHOI KapTku, abo Ui CIUIaTH HapaxoBaHUX KoMmiciii baHky Ta mpoueHTIB 3a KOPHCTYBaHHS
Kpenutom.

8.1.2.8.2. BigcyrHocTi npocTpoueHuXx boproBux 3000B’s3aHb.

8.1.2.8.3. Hanexxnoro BukoHaHHA iHIuX yMoB JloroBopy, Kpeaurnoro gorosopy ta/un Jorosopy.

8.1.2.9. 3a 3piiicHeHHs po3paxyHKoBoro obciyroByBaHHs Kpemuty basnk crsrye mmaty B po3Mipi, nepeadadeHOMY
Tapudamu banky. bank Mae ipaBo 3MiHIOBaTH Ta JlonoBHIOBAaTH Tapudu baHky B mopsIKy Ta Ha yMOBax, epea0aueHux
Horosopom.

8.1.2.10. Yxmagenusm Jorosopy KiienT gopyudae banky caMOCTiiiHO CTUCYBaTH rPOILIOBI KOIITH (JIOTOBIPHE CITMCAHHS)
3 KaprtkoBoro paxynky Knienra misa noramenss boprosux 30008’ s3anb 3a JloroBopom.

8.1.2.11. ¥V pasi HegoCTaTHOCTI CyMH 3AIMCHEHOTO IJIATEXY Ui BUKOHAHHSA 3000B'a3aHHS 3a JlorOBOPOM Yy MOBHOMY
o0cs3i L cyma moramae BUMOTM baHky y Takiifi 4eproBocTi: NpoCTpoueHa 10 NOBepHeHHS cyma Kpeaurty
(MiHIMaITFHOTO TUIATEXKY); MPOCTPOUYEHI TPOLEHTH 3a KOpUCTyBaHHsi KpemuTom; HapaxoBana cyma Kpeauty
(MiHiMaITbHUI TUIATIXK); HApaXoBaHi MPOIIEHTH 3a KopUcTyBaHHS Kpeaurom; mtpad, meHs, iHII HeoOXiIHI TaTexi.

B Oyap-sixomy Bumaaxky boproei 3000B’s3aHHS NMOBMHHI OyTH BHKOHAHI B TOBHOMY pO3Mipi Takux boprosux
3000B’s13aHb HE MTi3HIlIE CIUTMBY CTPOKY Jii KpeauTHoro norosopy.
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8.1.2.12. Horosip (Kpemutamii moroBip) HaOyBae YHHHOCTI 3 MOMeHTY ykianeHHs CtopoHamu JloroBopy (3asBu-
aHKETH) 1 i€ TpoTsAToM 12 KajeHmapHUX MICAIIB (3 MpaBOM MpoJOHTAIli). Y BHUMAAKYy, KOO0 mpoTsaroM 30-Tu
KaJCHAApHUX JHIB 70 JaTH 3aKiH4eHHs cTpoKy Iii KpenuTHoro noroBopy xoaHa i3 CTOpiH He iHiliIOBajia po3ipBaHHS
KpenuTHOTro HOTOBOPY HUISIXOM HAaIlpaBieHHS Ha ajapecy iHmoi CTOpOHH BiAMOBITHOTO JHMCTa/YKIaJCHHS BiJIOBIIHOT
3asiBH-aHKETH, CTPOK [ii KpeauTHOTO 1OT0BOPY MPOJOBKYETHCS HAa HACTYIHI 12 KaleHJapHi MicAIli 1 Ha THX K€ YMOBaXx.
8.1.2.12.1. 3a nmucrMoBoIO 3258010 KitieHTa Ta 32 yMOBH BiIcyTHOCTI OyAb-kuX boproBux 30008’ s13aub, bank npunuHse
Hanauus Kpenuty Kiienry.

8.1.2.13. KpeautHni kanikyau 3a ininiatuBoro Banky. bank mae npaBo BcranoBmoBat i Kiienta «KpennThi
KaHIKyJH 3a iHimiatuBoto banky» 3a [loroBopom/Kpenutaum moroBopom 6e3 ykiaaeHHs [logaTkoBOTO JOTOBOPY A0
KpenuTtHoro norosopy uu 3MiH 10 3asBu-aHkeTH. KpeauTHi KaHiKynH 3a iHiliaTHBOIO baHky BcTaHOBIIOIOTHCST bankom
Ha mifacTasi Pimenns KpemutHoro xomitery banky Ta/abo Ha migcTaBi BUMOT 3aKOHOJABCTBA UM 3 IHINUX IT/ICTAB,
30KpeMa, ajie He BHKIIFOYHO: MPOTATOM Jii KapaHTHHY Ta/a00 BOEHHOTO UM HAA3BUYAWHOTO CTaHy B YKpaiHi. Kiient
Moxke OyTu npoindopMoBaHMii PO BCTaHOBIEHHS KpeINTHUX KaHIKyI 3a iHINIaTMBOIO baHKY NUISIXOM O3HAHOMIICHHS
3 iHpopmMaiero, po3minienoro Ha OdiuiiHoMy caiiti banky Ta/abo muisixom orpumanss [loBimomieHHS, y TOPSOKY
BHU3Ha4YeHOTO po3aiioM «20. Criocobn komyHikarii» Jorosopy. Ilix gac nii KpennTHux kaHiky:’ 3a iHimiaTnBoio banky
MOJK€ 3MIHIOBATHCS TOPSNOK HapaxyBaHHS NPOIEHTIB 3a KpeawTHOIO IiHI€0, TMpOImeHHS mTpadHUX CaHKIINA 3a
Horosopom/KpeauTHuM 10roBopoMm, MOPSAOK NorameHHs: cyM boproeux 30008’ s13aHb, Tommo. s BU3HAYeHHS CyMH i
mizicTaB BUKOHaHHSA BoproBux 3000B’s13aHb a00 OyIb-SKO1 iX YaCTHHH MPOTATOM JIii a0 micis 3akindeHHs KpenuTHix
KaHIKYJ 3a iHIiNIaTHBOIO baHKy ocTtaTouHOMO mifcTaBoto OyayTh: Pimenns KpenntHoro komiteTy banky, OyxranTepchki
KHWUIY Ta paxyHKHU baHKy.

8.1.2.14. bank Mae MpaBo NMPUNHMHUTH HapaxyBaHHS MPOLEHTIB Ta iHIIMX JOXOMAIB (KOMICis, MeHs, mTpad ToIo) 3a
HagaHnuM KpenuTom, 3 1aTv HacTaHHS OJHI€ET 13 HIDKYCHABEACHHUX TIOMIM:

a) IIpuiHATTS CyIOM yXBalld MPO BIAKPUTTSA MPOBaPKEHHS Y CIpaBi 3a TO30BHOIO 3asBOIO, MOAaHOK baHkoM, mpo
CTATHEeHHs boproBux 3000B’s3aHb 32 J|0oroBOpOM B IIOBHOMY 00CS3i;

0) Bupmaui cynom cymoBoro Haka3y y cipaBi 3a 3asBoi0 baHKy Ipo BHAady CyJOBOTO Hakaszy Mpo CTATHEHHS boproeux
3000B’s13aHb 32 JIOTOBOPOM B IIOBHOMY 00CSI3i;

B) Y pasi posipBanHs 3 iHiniatueu banky JloroBopy.

3acrepexxenus: Y pasi BcraHoBneHHs KpemnutHoi minii Ha KaprkoBuit paxyHok, Ha skomy Tapudamu mepemdadeHa
HasBHICTh He3HIkyBabHOTO 3aNMIIKy, baHk Mae mpaBo aHymOBaTH Aif0 He3HMmKyBalbHOTO 3aJMIIKY HAa Tepiof il
KpenutHoi minii.

8.1.2.15. Kpenur, nananmii bankowm, 3a0e3neuyeTbest BacHUM puOyTkoM KitieHTa, a Takoxk BciM HajexxHuM KiieHTy
MaiHOM, KOIITaMH{ Ta BCiMa aKTHBAaMH, [0 HaJle)KaTh HOMY Ha TpaBi BIACHOCTI, HE3BAYKAIOYH HAa TEPMiHU, KOIU BOHU
Oynu npuadaHi, i Ha sIKi MOXKe OyTH 3BEPHEHO CTATHEHHS 3TiHO 13 3aKOHOJaBCTBOM.

8.1.2.16. Indopmania mnpo Bboprosi 3060B’s3anHsa. Ha Buxonanus Bumor 3akoHy Ykpainu «[Ipo crnoxuBye
KpeIuTyBaHH», poTsirom aii JloroBopy/Kpenutaoro norosopy, bank Ha Bumory KiienTa, aje He yacTilie ogHOTo pa3y
Ha Micsup, 6e301U1aTHO B ycHil ¢opmi abo 3a nonmomororo Cuctemu Inrepuer-6ankinry (OTP-Smart un «OTP BANK
UA») noBigomisie iHdopmariro mpo notounHuit posmip boprosux 30608’ s3aub (po3mip cymu Kpennty/Kpenutnoi mnisii,
noBepHyTol baHky, oo nmoramieHHst boproBux 3000B’s13aHb, a TAKOX 1HINY iHGOPMAILIi0, HAJITAHHS K0T TIepe10aYeHO
3aKOHOJaBCTBOM.

8.1.2.16.1. doxatkoBo g0 Oe3xomToBHOI HagaHoi bankom iHQopmarlii, 3a okpemuM 3armuToMm Kitienta indopmaris,
Bu3HaueHa y m. 8.1.2.16. JloroBopy, Moxke Oyt HajmaHa BaHKOM TakoX i y NMHCEMOBOMY BUTJISII, alie BXKE Y
BignosimHOCTI 10 Tapudis banky. KimieHT po3yMie, o BiH MOXe OTPUMYBATH MOCIYTH 3 OTPUMAaHHA iHpOpMAaIlii Bij
banky sik 6ezommatHo (3rimHo 3 1. 8.1.2.16. JloroBopy), Tak i 101aTKOBO /10 Oe30IUIaTHHX - BiAmoBigHO a0 Tapudis
banky, IIJIsIXOM 3aMOBJICHHS TAKUX MOCITYT 3a BIACHUM Oa)KaHHSIM.

8.1.2.16.2. 3acTepexeHHs CTOCOBHO OyXrajrepcbKUX KHHUI. [ly11 BU3HAaUCHHS CyMU 1 MiJCTaB BUKOHaHHS boprosux
3000B’s13aHb a00 OyAb-sKOi iX YaCTMHM OCTATOYHOIO IiJCTABOIO € OyXraJTepchKi KHUTM Ta paxyHku banky. Buruiata
CyMH, siIKa BUMaraeTbcss baHKoM, He MPU3YINHUHSAETHCS Ta HE BiIKIMKAeThCs KIieHTOM Ha MifcTaBi BAHUKHEHHS CIIOPY
HI0JI0 CyMH, SIKa TIISIrae J0 CIUIaTH, i3 30epekeHHAM 3000B’s13aHh BaHKy MOBEPHYTH HAJUIMIIKOBO TEpepaxoBaHi
KOILITH.

Joroeip/KpeautHuii 1oropip ckiiagae npsme ta 6e3yMoBHE 30008’ s3aHHs KiTieHTa Ta Mae NpiopuTeT nepe Oy ab-aKUMU
MOTOYHHUMH Ta MaiOyTHIMH 3a00proBaHocTsiMu KitieHTa, KpiM 3a00proBaHoOCTI, SIKa € MPIOPUTETHOIO B CHJIY 3aKOHY, a
TaKOX He3abe3neueHoi 3a0oproBanocti nepen bankom.

8.1.2.17. loctpokose posipBanusa KpeantHoro gorosopy 3a initniatusoro KitienTa MoxxiuBe y pasi BukoHaHHs KiienTom
3a 30 kajeHAapHUX IHIB 10 OakaHOT JaTH po3ipBaHHsI KpeauTHOro 10roBopy HaCTYIHUX 000B’SI3KiB:

(a) Hapanns Ha aapecy banky mucbMOBOI 3asBU Mpo po3ipBaHHs KpenuTHoro norosopy;

(6) moramenns B noBHOMy 00cs13i boprosux 30008’ s13aHb 32 KpeaquTHUM JOroBOpoOM.

8.1.2.18. KuieHt 3000B‘s13aHMI BYACHO Ta B MOBHOMY 00’eMi moramaru Boprosi 3000B’s3aHHS, 0 BUHUKAIOTH MPH
kopucTyBanHI Kpenurom Ha ymoBax, nependoadennx Kpenutaum noroBopom, JJoroopom, Tapudamu banky.

8.1.2.19. YV Bunanky BuHMKHeHHs 1o Kiienta mpetensiii 3 Ooky Tpetix oci0, KmieHT 3000B‘a3anuii 3aiiicHIOBATH
BUKOHaHHS boproBux 3000B’s3aHp mepen baHkoM y mepriodeproBoMy MOpPSIKY, 32 BUKIIOYEHHSM BHIIQJIKIB,
BCTaHOBJICHMX 3aKOHO/IAaBCTBOM.
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8.1.2.20. KiienT 3000B‘s13aHui MPOTATOM BCHOTO CTPOKY i KpeauTHOro noroeopy Hajapatu B baHk 1opiuHo, ajie He
mizHime 20-Th KaJeHAApHUX THIB IO 3aKiHYEHHS YEproBOTO PidHOTO mepioxy ii KpemuTHOTO MOoTroBOpYy, HACTYITHI
JOKYMEHTH:

- 3amoBHEHY Ta mianucany KiieHToM AHKETY - 3asBYy IIOpiYHOI ouiHKM (iHaHcoBoro ctany KiieHTa, 3a ¢opmoro
BCTaHOBIJICHOIO bankowm;

- IoBiAKy 3 micist poootu KitienTa, 3acBigueny B OyxraiuTepii He paHillie Hix 3a 2 THXKHI JI0 TH# 11 HaxaHHA B baHk, 1110
HiATBEpKY€E OTOYHY nocany KiieHTa Ta HapaxoBaHy 3apo0iTHY IUIaTy 3a OCTaHHI 6 KaJIeHAapHUX MICSIIIIB;

- JIOKyMEHTH, IO MiATBEPIKYIOTH iHIII moxonu Kirienrta ta/abo apysxnHn/49o0Bika KitieHTa (3a HastBHOCTI 10X01y HE
32 OCHOBHUM MicCIIeM po0OTH), y T.4. AEKJIaparlis po JOXOIHN Ha OCTAHHIO 3BITHY JaTy;

- 3BiTH mpo NpUOYTKH MiANPHEMIIS - Pi3nuHOI 0coOu 3a 4 ocTaHHI KBapTanu (U (i3UYHUX 0Ci0 - MANPUEMIIIB);

- 1HIII JOKyMEHTH, siKi OyayTh HeoOXiaHi banky ass mpoBeneHHs mopivHOi OmiHKHN (iHarcoBoro cTaHy KiieHra.
3acrepexeHHs: BumiesasHaueHi TOKyMEHTH, IOBUHHI OyTH HaJIeXHUM YHHOM odopmIiieHi 1 HagaBaTuch y (Gopmi, 0
BIIAIITOBY€E baHK.

VY pasi BUHHKHEHHS mpocTpoyeHnx boproBux 3000B’s3aHb, Kiienta 30008B’s3aHuii HagaTH B baHk BuIe3zazHaueHi
JOKYMEHTH NPOTIroM 1-ro Micsid 3 1aTH BUHUKHEHHS IIpOCTpoYeHoro boprosoro 30008’ 13aHHs.

8.1.2.21. Y Bunanky 3mMinu KirieHToMm mpi3Buiia uyu/Ta iMeHi, un/Ta no-6atekosi (Hanami — [11b) Kiieat 30608’ s13anuii B
TepMiH 10 KajdeHIapHHUX AHIB 3 MOMEHTY BHAa4i yIIOBHOBaKEHUMH JIEP)KaBHUMH OpraHaMu JOKYMEHTIB, IIIO CBiT4aTh
npo 3Mminy [1Ib Kiienra (mamami — Jlokymentn) Hagatm banky komii J[oKyMeHTIB, a TakoX ykiacTh 3 baHkom
JIOJTATKOBHH moroBip A0 JloroBopy abo ykiiactu 3asBy-aHKETY .

8.1.2.22. Tlpotsrom aii KpenutHoro noroBopy He 3akpuBati KapTkoBuit paxyHok B baHky.

8.1.2.23. YV Bunaaky BTpaTtu a00 3MiHM MMOCTIHHOTO MICIIsl TIpalleBIAIITYBAaHHS Ta/9l PAKTHIHOT aipecy MPOKUBaHHS,
Ta/4u afpecu peecTparii, Ta/an HoOMepa TenedoHy, B T.4. HOMepa MoOinmpHOTO Tenedony Kiienra (mamam — 3miHa
ocobuctux nanux), KimieHT 3000B’s13y€eThest poTaroM 10-TH KaleHAapHUX THIB 3 MOMEHTY 3MiHHM OCOOMCTHX JaHMX
noBigomisiTi bank mpo Taki 3Minu. Y Bunaaky HeHaganus Kiienrom indopmaii 1o banky mpo 3MiHy 0COOHCTHX TaHUX
y BHIIEBKa3aHUX CTPOK, baHK, y BHUManKy HampaBieHHs KiieHTy MICEMOBHUX IOBiAOMIIEHb (JIUCTIB, BUMOT TOIIO) 3a
JIOTIOMOTO0  TIOIITOBOTO 3B’SI3Ky 9uM SMS-TIOBIIOMJIEHP 3a JONOMOTOIO Telne(OHHOTO 3B’s3Ky (Hamami pa3oM —
[ToBimoMIiIeHHS) 3a OCTaHHBOIO/iM BifoMorw/uM banky angpecoro/HoMepoM TenedoHy/HOMEpOM MOOLTBHOTO TenedoHy,
BBA)XKAETHCS TaKUM, 110 HAIEKHUM YMHOM BHKOHAB CBOI 3000B’s3aHHA 11010 HanpasieHHs [loBimomnennsa. byap-ski
nperensii KiieHta mono HeoTpuMaHHs/HecBoedacHOTO oTpuMaHHs l[loBimomnenns bank nHe mnpuiimae. Skmo y
JIOKYMEHTH, 110 HaxaHi Kiientom no banky s ykinaaenss JloroBopy, BHOCAThCs Oyab-ski 3MiHu, KiTieHT 30008’ s13aHUi
HaJaTH HOBI JOKyMeHTH 110 banky npoTsarom 10-Tu kaJieHAapHUX JHIB MMiCIs BHECCHHS TaKUX 3MiH.

8.1.2.24. 3a yMOBH, IO MPOTATOM 5-TH KaJCHJAPHUX JHIB MICIS CIUNIMBY KOXKHOTO Po3paxynkoBoro muxiry KiieHT He
orpuMas BiJ banky SMS - moBigomiieHH i3 3a3HaUSHHSAM PO3Mipy MiHIMAIBHOTO TUIATEXY Ta AaTH Horo cruiatd, KimienT
3000B’s13aHuii 3arenedonyBaru B JJoBigkosuil IeHTp baHKy 1 Ai3HATHCH po3Mip MiHIMAJIEHOTO TIATEXKY.

8.1.2.25. Kiient 30008 s13yeThest moBigoMuTi bask mpo yuacts KitieHTa y cyoBili cripaBi, SIKIIO € PU3UK BTPATH BChOTO
abo yactuHM MaiiHa KiieHTa.

8.1.2.26. SAIIEBHEHHS TA T'APAHTII. KiieHT BHCIOBIIIOE CBOIO MOBHY Ta IIIIKOBUTY 3rOIYy HA BCTAHOBJICHHS
bankom KpenutHoi miHii  mporsrom  ctpoky nii JloroBopy/KpeautHoro joroBopy Ta Tepell YKIaJCHHIM
Horosopy/KpenutHoro norosopy Ta/abo mianucanHsaM 3asBu-aHKeTH, KilieHT 3asBiisie, rapanTye Ta HiATBEPIKYE, LIO:
1) bank HagaB Kiienty B mucbMoBii opmi Ta B IoBHOMY 00’€eMi iHQoOpMaIiio nependadeHy 3akKOHOAaBCTBOM, IO
3axMIIae npasa croxuBayiB GpinancoBux nociyr; 2) Kiienra nepen ykinaneHasm 3asBu-anketr/Jorosopy/Kpenntaoro
JIOTOBOpY O3HalOMJICHO 3 iH(opMalieto, Bu3HaueHoo [laciopToM CoXXUBYOT0O KpeAuTy, HEOOX1THOO Il OTPUMAHHS
Kpenuty i3 nOpiBHAHHAM pi3HUX Npomno3uuiid baHky 3 MeTOI NMPUHHATTS OOTPYHTOBAHOTO PILLICHHS LIOA0 YKJIAICHHS
Horoeopy/KpenutHoro norosopy; 3) Kitient orpumar Kpenur Ha cipysITIuBUX 1 HOro yMoBax; bank Hanae Kiienry
nianucanuii 31 croponn banky opuriHaneHui npumipHUK 3asBu-aHkeTH/[orosopy/Kpenutnoro norosopy, Tapudu
Bbanky 3i BciMa HeBiA’eMHMMHU YacTUHAMU Ta BciMa foaatkamu 1o JoroBopy/Kpenutnoro norosopy; 4) 3 JloroBopom ta
Tapudamu banky, siki € HeBiJl’eMHOIO YacTHHOIO 3asBU-aHkeTH/JoroBopy/KpennTHoro noroBopy Ta siki po3MilieHi Ha
OdimniiiHomy caiiti BaHky o3HaOMIICHHH 1 3rO/IEH, @ TAKOXK 3000B’A3YETHCS TX HAIGKHO Ta HEYXHJIbHO BUKOHYBATH; 5)
[locayrn banky moB’s3aHi i3 Bugauero KpenuTy oTpumaB y moBHOMY 00cs3i. 3ayBaKeHHS LIOJO SIKOCTI Ta oOcsry
HaJaHUX BaHKOM MOCyT Ta omyiaTH KOMICIHHOI BUHAropoau 3a Buaauy Kpeauty BiicyTHi.

8.1.2.27. KitieHT ai€e 3a 3roji010 Jpyroro 3 mojapyxoks abo ocoOu, 3 KO MPOKUBAE OJHIEI CiM'er0 ((hakTUYHI CIMEIHHI
BIJTHOCHHH), Ha yKJIagaHHS Ta BUKOHaHHA [loroBopy (B Tomy umcni orpumanHs Kpeauty). Y BUmaaky BH3HAHHS
HoroBopy um Oyap-siKoi 0ro 4YacTHHM y CyJJOBOMY MOPSAKY HEAIMCHUM (HEYKJIaJIeHUM) 3 IPUUMH BiACYTHOCTI 3roJI1
JPYroro 3 MoJIpyxks abo ocodu, 3 sikoro npoxkuBae KitieHT oHiero cim'eto (PpakTUuHI ciMeliHI BiJHOCHHU), OCTaHHIH
3000B's13aHMl KOMIIeHCYBaTH baHKy Bci BUTpaTH Ta 30WMTKH, IO BUHHMKIHM Y 3B'A3KY 3 BUKOHAHHSM TaKOTO CyIOBOTO
pilieHHs.

8.1.2.28. boprogi 3000B’s13aHHs 32 JIoroBOPOM MOXKYTh OyTH IMOTAIlIEHI TOBHICTIO 200 YaCTKOBO OY/b-SIKOI TPETHOIO
(iHmor) ocoboro, sika BUSBWIIA OakaHHS Ta TOTOBa ToracuTH boproei 3000B’s3anHs KiienTta, Ha mo Kiient
nianucanssaMm JloroBopy / 3asBu-aHKeTH/3asBM HaJae CBOIO 3rofy. Y BHUINAAKY BUKOHAHHS TAaKOIO TPETHOIO (1HLIOKO)
oco6oro boproeux 30008’ s13aHb KitienTa 3a JJoroBopoM B HOBHOMY 00cCs31, 10 Takol 0COOH mepexoasTh paBa baHky 3a
JoroBopom.
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8.1.2.29. JOCTPOKOBE BHUKOHAHHS BOPTOBUX 30BOB’SI3AHb 3A IHIHIATHBOIO BAHKY TA
PO3IPBAHHSA JOI'OBOPY:

8.1.2.29.1. V Bunanky HeBukoHanHs Kitientom boproBux 3000B’s13aHb MoHA) 1 KaJleHAApHUM MICSIIb UM HCBUKOHAHHS
Krienrom abo Tperimu ocobamu iHmmx ymoB JloroBopy, JlokyMeHTiB 3a0e3nedeHHs Ta/du Oynb-sIKUX 1HIIMX YMOB
JIOTOBOPIB (TIpaBOUNHIB) yKiageHnx Mix bankom Ta Kiientom, Ta/am mix bankom Ta Tpetimu ocobamu, o icHyBamu
Ha MOMEHT ykiagaHHs [loroBopy, uM Takux, mo OynyTh yKiajgeHi B MaOyTHboMy (Hazami — CTpPOK mopylleHHs
3000B’s13aHb), Ta/a00 y BUMAAKy mpen’ siBIEHHS OyIb-IKHX MO30BiB BigHOCHO KiieHTa Ha cymy (WiHY), IO CKIIaJae
61 HiXK 10% Bix po3mipy Kpenuty, Ta/abo y Bunaaxy npex’sisiaenss Kiienrom ta/a6o Tpetimu ocobamu, Oyab-sKkux
nmo3oBiB 10 banky, CTopoHH HOMOBHWINCH, 10 KITieHT BBa)Ka€ThCA TaKUM, IIO JOIYCTHB ICTOTHE MOPYIIEHHS YMOB
Horosopy B 3B’s13Ky 3 unM KirieHT 3000B’a3aHuii moracuTi boprosi 3000B’s3aHHS B TIOBHOMY pO3Mipi Ta B CTPOKH
BignoBimHO 1o m.11. 8.1.2.29.2. JloroBopy.

8.1.2.29.2. bank Mae mpaBO BHMaraTtd JOCTPOKOBOTO BHKOHAHHS boproBux 3000B’sd3aHp B miJloMy ab0 y BU3HAYEHIiH
bankom uacTuHi y BHmaaky HeBUKOHaHHA KiieHTOM Ta/abo mopyuwTeneMm, Ta/abo MaiHOBHM IMOPYYHTENIEM CBOiX
BoproBux Ta/um iHmIKX 3000B’s13aHb 3a JOrOBOPOM UM iHIIMMH yKiIaaeHuMH 3 baHkoMm moroBopamu Ta/abo yMmMoB
JoxymenTiB 3abe3nedenns (Hagam — Bumora). [Ipu npomy, 30608’ s13anHs KitieHTa 070 JOCTPOKOBOTO BUKOHAHHS
Boprosux 3000B’s13aHb B IIJTIOMY HacTae 3 1aTu oTpuManHs Kirientom, BianosigHoi muckMoBoi Bumorn (Hamami — JlaTa
orpumManHs Bumoru) ta noBunao 6yTtH nposeaeno Kiientom mpotsirom 30-Tu KaneHAapHUX IHIB 3 [laT oTpuMaHHS
Buwmorn.

3acmepescenna: s yinei gionpasxku Bumoau 3a donomozoro 3acobie nowmosozo 38'a3xy, Cmopouu oiiuinu 3200u, wo
y eunaoky neompumanns Knienmom Bumoeu, sionpaenenoi bankom pexomenoosanum nucmom Ha aopecy Knienma,
3asHaveny 8 3asei-anxemi/Kpedumnomy 0ocosopi uu inwy eidomy banxy adpecy Knienma, ma noseprenns 0o banky
8I0N0GIOH020 OOKYMeHmY NOWmMOo80i opeaHizayii 3 6iOMimkow npo neompumantns Knienmom aucma 3 Bumozor, 3 6y0b-
AKUX NpuyuH, 30Kpema yxunenns Knienwma 6i0 nanesxcnoeo ompumanns Bumoeu, 3 inwux npuuun, mowo, Bumoea
seadicacmvcs ompumarnoio Knienmom mna 7-u kanemoapnuili Oenv 3 damu 6ionpaeku Bumoeu. Buxonanns bopeosux
30008's13aHb 6 yinomy, y sunaoxy Heompumarnusa Knieumom Bumozu, nogunno 6ymu npogederno Knienmom npomszom 30-
MU KAneHOapHux OHI@ 3 MOMEHMY, KOu Bumoza eeasxcacmvca ompumaroro.

8.1.2.29.3. V Bunanxy Bukonanus Kiiearom Bumoru banky y BctaHoBieHuid JJoroBopoM cTpok, ad0 SKIIO MPOTITOM
IpOr0 K CcTpoky KiieHT ycyHe mopymeHHst ymoB JloroBopy, Bumora BBaxaeThcs BifizBaHOr0 baHkoMm (BTpauae
YUHHICTB), y 3B’ 53Ky 3 YUM boprosi 3000B’13aHHS MiUIATAIOTh BUKOHAHHIO KiTieHTOM B pO3Mipi, MOPSAAKY Ta CTPOKH, IO
BU3Ha4YeHi JJoroBopoM 3 yciMa HaCTYITHUMHM 3MIHAMHU Ta JIOTIOBHEHHIMH.

3acmepescenna: Ilionucannam 3aasu-ankemu/Kpeoumnoeo dozoeopy/Joeoeopy Kuicnm 6ucnoeutoe ceow yinikogumy
3200y 3 GUKIAOEHUM NOPAOKOM euxonanusi bopeosux 30006 ’s3aus 3a iniyiamusorw bauky, ¢ m.u. docmpokogum, ma
OKpeMUMU eleMenmamit Ybo20o NOPsoKy.

8.1.2.29.4. Y pa3i posipBants KiieHTOM J0roBopy Hpo HaJaHHS JOJATKOBMX YM CYIYTHIX HOCIYT, IO BU3HAYCHUN
Croponamu JloroBopom, sikuii € 000B'A3k0BUM Ui oTpuMaHHA Kpeauty Ta yknageHHs JloroBopy Ta HEyKIaJeHHs
npoTAroM 15 KajgeHJapHHUX AHIB HOBOT'O JOTOBOPY ITPO HaIaHHSI TAKUX CAMUX ITOCIYT 3 000010, 1110 BiAMOBiJa€ BUMOTaM
banky, baHk Mae nmpaBo BUMaratu JIocTpokoBoro BukoHaHHs Kirienrom Boprosux 30008'13anb 3a JJoroBopom.

8.2. KpenutHuii cepBic «Cxknoouxa»

8.2.1. YmoBu, nepenbaueni posaiiom 8.1. (3 miaposminamu) [loroBopy, 4acTKOBO 3MIHIOKOTHCS Ta JOMOBHIOIOTHCS
yMoBaMu, nepenbauenuMu posaiiom 8.2. «KpenutHuii cepsic «CxkmuGouka» [loroBopy, mpu HacTaHHI 0OCTaBHH
(BimknamanbpHa oOcTaBHMHA, K BU3Ha4eHO 4. 1 cT. 212 [{uBinbHOro xomekcy YkpaiHH), SKi MOXYTb HACTaTu 3a YMOBH
HacTaHHs OJHI€T i3 HACTYITHUX YMOB:

- nuaxoM BuOopy Qopmu ortatu «KpeautHuii ceppic «CkuOoukay B TOPTiBEIbHO-CEPBICHIM Mepexi abo Mepexi
IHTepHET Ta HampasiieHHA baHKOM BiJIIOBiAHOTO MOBIIOMIIEHHS IIOJ0 3 NPOMO3UIIEI0 NIEPEBEACHH TaKkoi onepatii Ha
ymoBu KpenutHoro ceppicy «Ckmbouka y IlaprHepiB» (Hamani okpemo — «KpeaumTnmii cepic «Ckubouka y
IlapTHepiB»);

- nuIsixoM 3xidcHeHHs1 KitieHToM 6e3roTiBKOBOTO po3paxyHKy B TOPIiBelIbHO-CEPBiCHIN Mepexki abo Mepexi [HTepHeT Ta
HampaejieHH BaHKOM BiANOBIZHOTO MOBIAOMIICHHS ILIOAO 3 MPOIO3MIIEI0 MEPEeBEACHHs Takoi omepauii Ha yMOBH
Kpenutaoro cepsicy «Ckubouka [lokynka» (Hamani okpemo — «KpemutHuii cepBic «Ckmubouka IMokynka») ta
akTuBalii BiAmoBinHoi omii B Cuctemi [HTepHET-0aHKIHTY;

- nuaxoMm otpuManHs KiieHTom ToTiBKM 3a joromoror KaprTku Ta/abo 3a omepamisMy 3miiiCHEHHS Iepekasy 3a
pekBizuTamu KapTku Ta HanpasieHHs baHKOM BiIOBIIHOTO MOBIJOMJICHHS 3 ITPOIIO3MIIIEI0 TIEPEBEICHHS TaKol orepariii
Ha ymoBH KpenuTHoro cepicy «Ckubouka ['oTiBkay (Hagai okpemo — « KpexnThmii cepBic «Ckundouka [oTiBkay) Ta
akTuBaIlii BiAmoBigHoi omii B Cucremi [HTEepHET-0aHKIHTY.

8.2.1.1. KpenutHuii cepBic «Ckunbouka y [lapThepiB». lepxkarens [TnatixxHoi kapTkH, 10 K01 BcTaHOBIeHO Kpenut
ta € Kpenurauii nimit Kpenutaoro ceppicy «Ckuboukay, Mae mpaBo kopuctysarucs Kpenuraum cepBicoM «CKnboUKa
NPy OIUIATI TOBAapiB B TOPrOBEIbHOMY IiJIPUEMCTBI, SKIIO IiJIPUEMCTBO Tianucaio 3 baHkom norosip mpo
MOYUIMBICTh TIPUMHATTS TUIATH 32 TOBapu 3 BHKOPHUCTAHHSM IbOTO cepBicy. [Hopmaris mpo Taki TopriBenbHi
niAnpreMcTBa po3MintytoThes Ha OdiniinoMy caiiti banky. KitieHT Mae mpaBo Ha MOBEPHEHHS TOBApPY 3T1IHO 3 yMOBaMH
3akonomaBctBa. [y 3xaiiicHenHs onepanii 3a Kpenqutaum cepBicom «Ckubouka y IlaptHepiB» Kiienty motpiOHO: -
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MTOBITOMHUTH TPAIiBHUKIB TOPTOBEILHOTO MIAMPUEMCTBA PO OaKaHHS 3MIMCHUTH PO3PaXyHOK 3a TOBAp 3a JOTIOMOTOI0
cepeicy «CkubOouKa» Hpu 3AIHCHEHHI MOKYIKK B Mara3uHi abo caMocTiiiHo oOpatu ¢opmy omiatd «Ckuboukay mpu
3MiMCHEHHI OmepaIrii Ha caiTi TOPTiBETBLHOTO MiAMPUEMCTBA; - OTPUMATH TTOBIIOMIJICHHSI 3 TIPOTIO3HITIEI0 TTePEBEACHHS
takoi omepariii Ha ymoBm KpemumrtHoro cepsicy «CkuOouka y IlaptHepiB» B Cucremi IHTepHeT-O0aHKIHTY, &€
3a3Ha4Yal0ThCsl CyMa orepalii A nmepeBefeH s Ha yMoBU KpeautHoro cepBicy «CkuOoUKay, KUIbKICTh MJIaTeXiB, AaTa
CIHMCaHHs TEpLIOro IIaTeXy, cyMma IUIaTeXy 3 ypaxyBaHHSAM Komicii 3a KopucTyBaHHS KpeauTHuUM cepBicom
«Ckunboukay, CTPOK Jii MPOMo3uIii Ta miATBepaAuTH akTuBalio KpeautHoro cepBicy «CkubOoukay i JaHO1 omeparii.
[TigrBepmxenns Kmienrom akrusanii KpenutHoro ceppicy «Cknbouka» B Cucremi [HTepHET-0aHKIHTY NPUPIBHIOETHCS
no sroau Kiienta Ha otpumanns Kinieatom Kpemutaoro cepicy «Ckubouka». YMoBu HamaHHs KpenuTHoro cepsicy
«Cxunbouka y [laptrepis» Bu3HadatoThcst bankom ta mosimommsaroteesa Kimienty B Cucremi [HTepHer-6ankinTy. bank mae
MPaBO 3A1MICHIOBATH HaIaBaTH MOXKIIUBICTH 070 akTuBarii KpeautHoro ceppicy «Ckubouka y [lapTHepis» Ha BracHUN
pO3Cy.

8.2.1.2. KpeantHnii cepBic «Cxkubouka [lokynka». [lepxarens [Inatixxnoi kapTku, 10 skoi BcraHoBineHo Kpenut ta
€ Kpenutnuii nmimit KpeautHoro cepsicy «CkuOouka», Mae MOXIUBICTH cKopucTatucs KpeauTHuMm cepBicom
«Ckunbouka roTiBKa» HaCTyIIHUM YHHOM: - 3A1HCHUTH OMNepalliio MOKYIIKH B TOPriBEIbHO-CEPBICHIN Mepexi abo Mepexi
iHTepHeT 3a BukopucTanusM [Tnatixuoi kaptku (JJonarkoBoi [lnarixuoi Kaptku Ta/un OcnoBHoi [TnaTixxHoi KapTkn)
Ha cymy He MeHme 1000 rpH Ta mo He mepeBuIlye AocTymHUK OamaHc Kpemutaoro mimity KpemuTHOTro cepsicy
«CxnbouKkay; - OTpUMAaTH TMOBiOMIICHHS 3 TIPOTIO3HIIIEI0 TIEPEBEICHHS TaKoi omepallii Ha yMoBu KpeautHoro ceppicy
«Cxubouka y Ilaptaepi» B cucremi [HTepHET-0aHKIHTY, /1€ 3a3HAYAIOTHCA CyMa OIeparlii s epeBeieHHs Ha YMOBHU
KpenutHoro cepicy «CkubOoduka», KUTBKICTh IDIATEXKiB, [aTa CHHCAHHS MEPIIOro IUIATeXKy, CyMa IDIaTexXy 3
ypaxyBaHHSIM KOMicii 3a kopucTyBaHHs KpemutHum cepBicom «CknOOYKa», CTPOK Aii MPOMO3UIi Ta MiATBEpAUTH
aktuBanito Kpeautnoro ceppicy «Ckubouka» st ganoi onepauii. Ilinteepmkenns Kimientom akrusanii Kpenutaoro
cepBicy «Ckubouka» B Cucremi IHTepHeT-OaHKIHTY MpHpiBHIOEThCS M0 3roau Kiienta na otpumanns Kiientom
Kpenutnoro cepBicy «Ckubouka». YMoBu HaganHs KpeautHoro cepsicy «Ckubouka [Tokynkay BusHavatoThcsi bankom
Ta noBimomisitoThesl Kimienty B Cucrtemi [aTepHeT-0aHkiHTY. baHK Mae mpaBo HagaBaTH MOXKITUBICTH MO0 aKTHUBAIIii
Kpenutaoro cepicy «Cknbouka [lokymkay st KOXKHOI 3 omeparliii Ha BITaCHUH po3Cyl.

8.2.1.3. KpenutHuii cepBic «Cku6ouka I'otiBkay. [lepxatens [InaTtikHOT KapTKH, 110 K01 BcTaHOBJIEHO KpenuT 1a €
Kpenutauii mimit KpenutHoro cepsicy «CknbOoukay, Ma€ MOKIUBICTh ckopucTaTics Kpeautaum cepBicom «CkuboUKa
['oTiBKa» HACTYITHHM YMHOM: - 3AIHCHUTH OTEpallito 3HATTS TOTIBKH 3 BUKopucTaHHsaM [Tnatixuoi kapTku (JomaTkoBoi
ta/un OCcHOBHOI) / Iepeka3 KomTiB 3a pekBizutamu Kaptu Ha cymy He meHre 1000 rpH Ta 1110 He IepeBHIYE JOCTYITHUN
6ananc KpeanrtHoro nimity Kpenutnoro ceppicy «Ckuboukay; - oTpuMaTH HOBIAOMIICHHS 3 IIPOIIO3ULIIEIO MTEPEBEICHHS
takoi omnepanii Ha ymoBHu KpenutHoro ceppicy «Ckubouka ['otiBka» B Cuctemi IHTepHeT-0aHKIHTY, 1€ 3a3HAYAIOTHCS
cyma ormeparlii Jyis nepeBeficHHs Ha yMoBu KpemutHoro cepricy «CkuOouka», KUIBKICTh IUIATEXKIB, JaTa CIIUCAHHS
NEepUIOTO TUIATEeXY, CyMa TUIATeXkKy 3 ypaxyBaHHSIM KoMicii 3a kopuctyBanHs KpeautHum cepBicom «CkubOoukay, Ta
CTpOK Aii mpomo3uiii Ta miATBepAMTH akTuBanito KpemutHoro cepsicy «Ckubouka» Il JaHOi oOmepartii.
[MigrBepmxenns Kimienrom akrusanii KpeantHoro ceppicy «Cknbouka» B Cucremi [HTepHET-0aHKIHTY NPUPIBHIOETHCS
1o 3roau Kitienra Ha otpumanns Kniearom Kpenuthoro ceppicy «Ckubouka». YMoBH HajaHHs KpenutHoro cepicy
«Ckunbouka ['otiBka» Bu3Ha4yaroThcs bankoM Ta moBimomistoThes Kiienty B Cucremi Intepner-Oankinry. bank mae
NpaBo HaJaBaTH MOXJIMBICTh 1oA0 akTuBauii KpeautHoro cepsicy «Ckubouka [Tokynka» Ui KOKHOI 3 onepaiii Ha
BJIACHUI PO3CY/I.

8.2.2. ¥YmoBu Kpenutnoro cepicy «Ckxubouka» 10 mpaBoBifHOCHH MiX baHkom Ta KiieHToM, 110 IpYHTYIOTbCA Ha
migcrasi JoroBopy, He 3aCTOCOBYIOTBCS, Y BUNIAAKY Ta 332 HACTYITHUX YMOB:

- Ha MOMEHT 3JliicHeHHs oniepaiii Ha KapTkoBoMy paxyHKy iCHY€ MpocTpodeHa 3a00proBaHICTh;

- Ha MOMEHT TPOBEJICHHSI OIepallii He JOCTaTHhO CyMU KpeauTHOro JTiMIiTy 3 BpaxyBaHHSM BUKOPUCTAHUX KPEIAUTHHX
KOILTIB Ta JiMiTy 11t KpenutHoro cepsicy «Ckuboukay.

- KimienT Bianpaus Hepipuuii Kon miarBepmkenns nepesencHus Ha Kpeautauii ceppic «Cknboukay;

- Knienr Binnpasus Kop minreepkenns nepeseneHns Ha Kpenutauii ceppic «Ckrbouka» 3 HoMepy Tenedony, sIKHid He
3a3HaueHo B cuctemax banky, sik @iHaHCOBHIT HOMEpP MOOITBHOTO Tenedony, o HalexXuTh KitieHry.

8.2.3. Konom minrBepmxenHs nepesefeHns Ha KpeantHuii cepBic «Cknbouka» BBakaeTbes Halip mudp ado Oyks i
mudp, skuii popmyerbes bankom Ta Biampaenserscst Kiienty B SMS -NOBiZIOMIIEHHI 3 TIPOIO3MINEID MEPEBECTH
¢inancoBy omepauito Ha ymoBH KpemutHoro ceppicy «Ckubouka». KiieHT BimpaBiisie KOi MiATBEPIXKEHHS Ha
3a3HaueHnii bankoMm Homep TenedoHy IS MiATBEPUKEHHS IepeBeleHHs omepauii Ha ymoBu KpenuTHoro cepsicy
«Cxnboukay.

8.2.4. Tlicns cnucanust BUTpatHoi onepariii 3 [Tnatixuoi kaptku, bank Hancunae Kiienty B Cucremi [HrepHeT-0anKiHry
«OTP BANK UA» 3 miarBepxeHHsM aktuBalii Kpenutnoro cepsicy «CKHOOUYKa Ta MOMKIMBICTh 03HAHOMHUTHUCH.

B SMS - noBiomiieHHI 3a3Ha4al0ThCsl OCTATOYHA CyMa ofepaillii, 1o Oyna rnepeBeneHa Ha yMOBH KpenuTHoro cepgicy
«Ckunbouka», KiJbKICTh IUIATEXKIB, CyMa IUIATEXy 3 ypaxyBaHHSM KOMIcCii 3a KOpHUCTyBaHHs KpeauTHuM cepBicom
«Ckunboukay.
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8.2.5. IIpotsarom nepioay kopuctyanns Kpenutaum cepBicoMm «Ckubouka» KirieHT 3000B’13y€ThCSI CBOEYACHO BHOCUTH
IIOMICSYHMM TUIATIX, a TaKOXX KOMICIHHI BHHAroOpoiu, IO TOB’sA3aHiI 3 oOciayroByBaHHSAM KpemuTHUM cepBicoM
«CxnbouKay.

8.2.6. Cyma Kpenuty 3a Kpenuraum cepBicom «Ckrboukay» BU3HaUa€eThest y SMS — MOBiIOMJICHHI, HaJ[iCTaHOTO baHkoM
Ha dinancosuit HoMep MobinpHOTO Tenedony Kiienra, Ta He Mmoxe ckiaaatu Outbme 100 000, 00 rpuBeHb.

8.2.7. Ilnara (mpoueHTHa cTaBKa Ta/abo KoMiciliHa BUHAropoja) 3a kopuctyBanHs KpeautHum cepBicoM «CKHOOYKa»
BU3HadatoThcs Tapudamu banky.

8.2.8. Cyma Kpemury mo KaptroBoMy paxyHKy Moxke OyTH TepeposrofiieHa Mix cymoro 3a KpemuTHuM cepBicom
«Cxunbouka» Ta BcTaHoBieHolo Kiienty cymoro Kpemutnoi mimii 3a 3ammrom Kitienta mo banky abo Kimientom
camocriitno yepe3 Cuctemy InTepHeT — O6ankinry. Bukopucrana cyma Kpenury 3a Kpenutaum ceppicom «CkuOoUKay
Ta/abo BUKOpHCTaHa cyma 3a KpeauTHOO JTiHi€r0 3MEHIIYE 3aralibHy A0CTynHy cyMy Kpennty mo KapTkoBoMy paxyHKYy.
[Ipu 3menmenHi goctynHoi cymu Kpenuty 3a paxyHOK BUKOpUCTaHHS KpeanTHOI JiHIT 3MEHLIyeTbCS cyma st
MOKJIMBOTO IIEPEpO3MOALTY Ta BUKopucTanHs cymu Kpenuty Ha ymoBax KpenutHoro cepicy «Cknboukay.

8.2.9. Bci norameni cymu OO0B’SI3KOBOTO IIOMICSIUHOTO MaTixy 3a Kpenutaum cepBicom «CknOouka» 3011bIIYIOTH
nmoctynHy cymy KpenutHoro mimity 3a Kpenutanm cepBicom «CkubOodkay. Y BHIIQJKy HE BHECEHHS BJIACHUX KOIITIB
JUTs  TIorarmeHHs MiHiManesHOTO ToMicsaHoro TtwiaTiky 3a KpemutamM cepBicom «Ckubouka» 3a mMomepemHii
Po3paxyHkoBuil LMK, cCymMa HemoramieHoi 3a00proBaHOCTI y po3Mipi MiHIMambHOTO HIOMICAYHOTO IUIATEXy 3a
Kpenutaum cepBicom «Ckuboukay Oyne crimcana 3a paxyHok Kpenutroi niHii abo BnacHux xomtiB Kimienta. [lpu npomy
TaKa omnepariis OyJie BBaKaTHUCh SIK OTIepallisi OTpPUMaHHS TOTIBKH Ta A0 Hel He Oy/ie 3aCTOCOBYBAaTHCH TUIBIOBA ITPOILIEHTHA
craBka. KiieHT 30008 s13aHui mpoTsiroM koxkHoro IlnarixkHoro mepiony crutauyBaté banky moBHy cymy MiHiMallbHOTO
HIOMICSYHOTO TIJIaTeXy, MI0 BKJIIOYae B cebe cymy miarexy 3a KpeautHum cepBicom «CkuOouka» abo B nmary
odopmienHs Kpenutaoro cepsicy «Cxubouka» mmatik Oyae crmcano 3 KapTtkoBoro paxynky KitienTa 3a paxyHOK
Kpenutnoi ninii abo 3a paxyHok BiacHux komriB Kiienta Ta cymy MiHiMansHOTo marexy no KpeaurtHiit ninii, Ko
KJienT KopuCTyBaBCsl KpEAUTHUMH KOIITaMH Ha yMoBax KpeauTHoi JiHii.

8.2.10. OO0B’s13k0BUM IIOMiCIYHUM TuIaTexkeM 3a Kpemutaum cepBicom «CKHOOUYKa» BBaXKAE€ThCS CyMa KOIITIB, IO
pO3paxoBaHa SIK aHHYITETHMH ILOMICSYHUI IUIAaTDK, SIKMHA CKIAAaeThCs 3 YaCTHHU CyMU Kpeauty «CKuOouka», sKy
KitienT 30008 s13aHMl CIJIATUTH B TEPMIH HE Mi3HiIIEe OcTaHHLOTO JMHs [lnaTiHOro nepiony, BCTAHOBJICHOTO JJIS TAKOl
[Inarixuo0i KapTtku pazoM i3 cyMoro MiHIMaIbHOTO TIIATEXKY.

8.2.11. KiieHT Mae mpaBo 3IiHCHHUTH TIIOBHE JOCTpPOKOBe MoBepHeHHS cymu Kpemuty 3a KpemutHuM cepBicom
«Ckuboukay i3 craroto banky cymu HenorameHoro Kpenury, Henoramenoi cymu Kowmicii 3a Haganns Kpenury Ta cymu
HapaxOBaHMX BiZICOTKIB B OyIb-sIKM MOMEHT IIUISIXOM IOJadvi 3asiBH PO JOCTpoKoBe norameHHs B Cucremi [HTepHeT-
OaHKiHTY a00 3BepHYTHCS y BiamiieHHa baHKy UIsi MigNUCAaHHSA BiANOBIMHOI 3asBH, MPH LOMY 320€3MIEUHBIIN
HEOoOXiIHY JOCTYIHY CyMy KOIITiB Ha KapTkoBoMy paxyHKy.

8.2.12. Bci iHmi ymoBu kopuctyBanHs Kpeaurom 3a KpemutHum cepsicom «CkuOoukay BHU3HAYAIOTHCS YMOBAaMH,
BH3HA4YEHOTO po3aiiioMm 8 JloroBopy.

8.3. BABE3IIEYEHHA 10 KPEJIUTY

8.3.1. JOI'OBIP IOPYKHU (ITYBJITYHA YACTHUHA)

BU3HAYEHHS TEPMIHIB:

Bank — AT «OTII BAHK», Ctopona 3a JloroBopoM IopykH Ta 3a KpeAUTHUM TOrOBOPOM.

bankiBcbKkui 1eHb — YacTHHAa PoOOOYOro AHS, NPOTATOM SKOro OaHKIBCHKI YCTaHOBM YKpaiHM BIIKPHUTI AJs
00CIyroByBaHHS KITi€HTIB.

Bop:xauk — ocoba, ska € no3ndaabHUKOM 3a Kpeautaum poroBopom (oroBopom mpo Buiady Ta 00CIyroBYBaHHS
IIATDKHUX KapToK (my6iiuHoro), siky Bu3HaueHo [lopyuntenem ta BankoM y JIoroBopi mopykH.

Boproei 3000B’s3aHHs - 3000B’s13aHHsA bopxHuka mepen bankoMm 110m0 moBepHeHHs cymu Kpeauty, miatu 3a
KopuCTyBaHHs Kpeaurom, criath KoMicii, mTpadHUX caHKIiH, BUTpar Ta 30uTKiB baHky (BKiIrouarouu, ane He
00MEKYIOUUCh, HEOAEP)KAaHHI TOXOAM) Y 3B 53Ky 3 HEHAJEKHUM BUKOHAaHHSIM BOp>KHHKOM CBOiX 3000B’si3aHb Nepen
Bbankom 3a KpenuTHuM 10roBOpOM Ta iHIINX IUIATEXKIB, AKIIO TaKi MATUMYTh MicIie.

Bamtorumii kype HBY - odinilfinuii oOMiHHHN Kypc T'pWUBHI JI0 iHO3€MHHX BaJIOT, BCTaHOBIeHHH HarioHanbHUM
O0aHkoM YkpaiHu.

Jeno3utnmii gorosip - Oyab-skuil 10roBip, mI0 ykiagaerbess Mix bankom Ta [lopyuurenem, mpeaMeToM SKOTO €
po3mimienns Iopyuurenem y banky neno3uty (BKiaay) Ha BU3HAYCHHH JEIO3MTHUM JOTOBOPOM CTPOK (CTPOKOBHI
BKJIaJ) 4 O€3 BU3HAYCHHS TAKOTO CTPOKY (BKJIaJ] Ha BUMOTY).

Horosip nopyku — Jlorosip nopyku, yknageauii Mix Ilopyunrtenem ta BaHkom, € HEBil'€MHOIO YAaCTHHOIO I[OTO
JloroBopy 1po BHauy Ta 00CIyroByBaHHS IUIATDKHUX KApTOK (ITyOJIi4HOTO).

JonaTkoBi yMoBH — 10J1aTKOBI yMOBH, BU3HaueHi CTopoHamu y JIoroBopi MOPYyKH.

JorosipHe cnucaHHs — JOTOBipHE cIIMCaHHs, sKke 31ilicHIoe bank 3a nopydenHsm [lopyuunTens, y cioci0 Ta y mopsaky,
BU3Ha4YeHOTo JloroBopoM nopyku Ta/a6o J[oroBopom mpo Buaady Ta 00CIyroByBaHHS IUIATIKHUX KapTOK (ITyOJIIYHOTO).
3asBa-ankera - 3asBa-ankera npo HajaHHs OankiBcbkux mociyr AT «OTII BAHK», yknagena mixxk bankom Ta
BopxHHKOM, peKBI3UTH K0T 3a3Ha4eHi y JIoroBopi Mopyku, sKa € HeBiJl'EMHOI YacTHHOI JloroBopy mpo BHIady Ta
00CIIyroByBaHHS IJIATIKHUX KapTOK (IyOJiuHOrO0).

3aKOHOAABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHM.
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KpenutHuii moroip — /[orosip mpo Buaady Ta 00CIyroByBaHHS IDIATLDKHUX KapTOK (ITyONidHWIN) 3 yciMa 3MiHAMU,
JIOTIOBHEHHSIMM Ta I0JaTKaMH JI0 HbOTo, y ToMy uncii Tapudu banky, skuit posmimenuit Ha OdiniiiHomy caiiti banky,
yknageHni Mix bankom ta BopskHukoM Ha migcTaBi 3asiBH-aHKETH.

Kpenut — kpeaut, kpeautHa JiHis, komTu baHKy, ski HagaoThcsl BOp)KHUKY Ha ymMoBax, B 00Cs31 Ta MOPSAAKY, IO
Bu3HaueHi KpeantHum norosopom.

KousiekTopebka koMmaHist - opuaniHa ocoba (y Tomy 4ymcii HeOaHKIBChbKa (iHAHCOBA YCTaHOBA, sIKa BiAMIOBIIHO 10

3aKOHOJJABCTBA MAa€ MIPABO HAJAABATH KOIITH y MO3HUKY, B TOMY YHCIi Ha yMOBax ()iHAHCOBOTO KpeIuTy, Ta/abo mociyru

3 (hakTOpUHTY), BKIIIOYCHA 10 PEECTPY KOJEKTOPCHKUX KOMIIaHIiW, sika B iHTepecax baHKy (TepBICHOTO KpemuTopa)

Ta/abo HoBoro kpeauropa (y pasi 3aMiHU MEPBICHOTO KPeAUTOpa) BIAMOBIIHO A0 IOTOBOPY 3 bankom ta/abo HoBum

KpPEeIUTOPOM Ma€ MpaBo 3iHCHIOBATH BPETYIIOBAHHS POCTPOUEHOI 3800prOBaHOCTI.

KpenutHi kanikynau 3a ininiatuoio baHky — KpenuTHI KaHIKyH, BCTAHOBJIEHI baHKOM y TIOpSAKY, BUZHAUEHOMY

Kpeautaum morosopom/ JIoroBopom mpo Buaady ta 00CIyroByBaHHS IUIATIKHUX KapTOK (yOIIi4HOTO).

Kpenutnuii komiter BaHky - KoJnerialbHUI OpraH, 10 CKIAAAEThCs i3 cIyk00BLiB baHky 1 sikuii npuiimae Pimenns

KpenutHoro komitery banky.

HoBsuii kpegurtop - oco0a, sika y BCTAHOBJICHOMY 3aKOHO/IaBCTBOM IOPSAKY HaOyJia 3a HUBLUIBHO-TIPAaBOBUM JJOTOBOPOM

a00 3 IHIIKX ITiICTaB 3aMiHU KpeAUTOpa y 3000B's13aHHI TPaBO BUMOTH 32 KpeauTHuM 10TOBOpOM.

Pimenns KpenutHoro komitrery BaHky — BHyTpilmHiIA TOKyMeHT BaHKy y BUTJISII MPOTOKONY, 3aTBEPAXKCHUN

Kpenutanm xomiterom baHKy, 110 BU3HaYae yMOBH, pO3Mip, TOPAAOK HAAaHHA, criaTa KpeanuTy, a TakoX iHII yMOBH

Kpenutaoro noroBopy Ta JJokyMeHTIB 3a0e3MeYeHHSI.

SMS-noBigoMiIeHHs1 — €JIEKTPOHHI/TEKCTOBI MOBimOMIIeHHA, B Tomy umciai SMS (Short Message Service), ski

HAIpPaBJISIOTHCS/OTPUMYIOThCS 3 BUKOPUCTAHHSIM MOOIITBHOTO 3B’sI3Ky a00 Mepexi IHTepHeT, abo i3 3acTOoCyBaHHSIM

IHIIIMX CepBiCiB JOCTaBKU (SIK icHyroumx, Hampukiam: Viber, WhatsUp, Telegram, Push-mmoBigzomiens, Tak i Tux, mo

OyayTh AOCTYIHI B MAOYTHHOMY) Ha MOOLTbHUH TeneoH 13 BiAMOBIIHOO TUIATPOPMOIO (ONepaliifHOI0 CHCTEMOIO) 32

JIOTTOMOTOI0 TIOCTYT OTlepaTopa MOOUTFHOTO 3B'SI3KY UM Y iHIIWH TOCTYIHUH CMOCi0, KOJIH Taki MOBIAOMIICHHS MOXKYTh

OyTH TOCTaBIIEH] 3 TEPUTOPii HEOKYTIOBAaHOI YKpaiHu/Ha TEPUTOPII0 HEOKYIIOBAHO! Y KpaiHu.

HBY - Hamionanpanii 6aHK YKpaiHu.

Odiniitanii caiit Banky - odiuiitauii caiit banky B Mepesxi [nTepaer Www.otpbank.com.ua.

Hopyuurens — Pizuuna ocoba abo puamdHa 0coda, sSKa € MopyduTeseM 3a J[oroBopoM MOpYyKH, SIKy BU3HAYEHO
[Hopyuntenem ta bankom y JloroBopi mopyku. llocumanHs Ha cTOpoHy 200 Oynb-sKy iHITY 0coOy y JloroBopi mopyku
BKJIFOYA€E TaKOXK ii IPaBOHACTYITHUKIB, JO3BOJICHUX IIECIOHAPITB 1 J03BOJICHUX MpaBoHaOyBaviB (skmio [Topyuutenem €
IOpUINYHA 0c00a).

Tapudu Banky — nepenik mocmyr baHky 3 BU3Ha4eHHSM 1X BapTOCTIi, SKi € HEBiI €MHOI0 YacTHHOI KpennuTHOoTro
noroeopy. Tapudu baHky MOXyTh 3MIiHIOBaTHCh Ta JONMOBHIOBaTHCh bankoMm, mpo 1o bopxuuk/ITopyuntens
MIOBiTOMJISIETBCSI 3T1HO 3 yMoBaMu KpenutHoro oroBopy. Tapudu banky posmintytotses Ha OdiniiiHomy caiiti banky.
Tepminu, wo euxopucmogyiomucs 8 /[o2080pi nopyKu 3 eiuKoi iimepu, € USHAYEHUMU MEPMIHAMU i MArOMb 0OHAKOSI
sHauennst, K y Joeoeopi nopyku, mak i y Jlocoeopi npo eudauy ma 06¢iy208y6anHs NAAMINCHUX KapMoK (ny6aiuHomy),
Ma MOJACYMb GUKOPUCHOBYS8ATUCY, SIK 8 OOHUHI TAK | 8 MHOJICUHI.

8.3.1.1. IPEJMET JAOTI'OBOPY MMOPYKHM. 3a JloroBopom mopyku [lopyunrtens 3000B’sI3y€TbCsl BIAMOBIAaTH 32
IIOBHE Ta CBO€YacHe BUKOHAaHHS bopkHukoM iioro boprosux 30608’ s13aub nepea bankom 3a Kpenutaum norosopom, B
MOBHOMY 00C#31 TakuX 3000B’s13aHb. [TopyunTenb Ta BOpKHUK BiIOBIIAIOTH SIK COJIiIapHI OOP>KHUKH, 110 03HAYAE, 1110
baHk MOe 3BepHYTHCH 3 BUMOTOIO NPO BUKOHAHHSA boproeux 3000B’s13aHb sk 10 bopxkHuka, Tak i go [Topyuurens, un
J10 000X OIHOYACHO.

8.3.1.1.1. KpenutHi kanikyau 3a iHimiatuoro banky. bank Mae npaBo BcTaHoBiroBaTH st bopxkauka KpenutHi
KaHIKy/M 3a iHiniatuBoro banky 3a KpemutHum jgoroBopom 6e3 yknaneHHs JlomatkoBoro jnoroBopy o KpenutHoro
JIOTOBOPY 4M 3MiH JI0 3asiBU-aHKkeTH. KpeInTHi KaHiKyH 3a iHiiaTHBOIO baHKy BCTaHOBIIOIOTHCS baHkoM Ha mijcTaBi
Pimenns Kpenutaoro xomitery banky ta/abo Ha mificTaBi BAMOT 3aKOHO/JIaBCTBA UM 3 IHIIMX ITi/ICTaB, 30KpeMa, ajie He
BUKJIFOUHO: TIPOTATOM Jii KapaHTHHY Ta/a00 BOEHHOTO YW H/3BHYAHOro craHy B YkpaiHi. Bopxuuk/Tlopy4urens
MOJKe OyTH TPOiH(POPMOBaHUH PO BCTAHOBJICHHS KpeAUTHUX KaHIKYJI 3a IHIIIaTHBO BaHKy MUISIXOM 03HAHOMIICHHS
3 iHpopmaniero, posmimienoo Ha OdiniiiHomy caiiTi banky Ta/abo nuraxom orpumanus lloBizomileHHs, y TOPSIKY
BU3HaueHOro po3aisioM «20. Criocodu xomyHikauii» Jorosopy. Ilin uac nii KpeautHux xaniky:’ 3a iHimiatusoro banky
MOJKe 3MIHIOBATHCS TIOPSIIOK HapaxyBaHHs TporeHTiB 3a KpenuTtom, mpomieHHs mrpadHux caHkIii 3a KpeaurHum
JIOTOBOPOM, TIOPSAAOK HorameHHs cyMm boproBux 3000B’s3aHb, Towmo. [l BU3HAYEHHS CYMH 1 MiJIICTaB BUKOHAHHS
BoproBux 3000B’s13aHb 200 Oynb-sIKOi iX 4YacTWHHM MPOTSAroM Aii abo micis 3akiHdeHHS KpeauTHUX KaHiKyn 3a
iHiniaTBorO baHky ocraTowyHOO TijgcTaBoro OyayTh: Pimenns KpeautHoro komitery baHky, OyXraarepcbki KHUTH Ta
paxyHkH baHky.

8.3.1.2. BOPI'OBI (3ABE3INEYEHI) 3050B'SI3AHHS. CropoHamu BH3HAa4eHO CyTh boproBux 3000B’s3aHb 3a
KpenutauM porosopom y iHAuMBigyanbHid uyactuHi JloroBopy mnopyku, skuid mianucanuii CTopoHamu, SIKUH €
HEBIJI’EMHOI0 YacTUHOIO MyOJiuHol YyacTuHH J[oroBOpY MOPYKH, IO iMILIEMEHTOBaHUH 110 JJoroBopy mpo BHaady Ta
00CIIyroBYBaHHSI IUIATKHUX KapTOK (IyOJIigHOrO).

8.3.1.3. ITIPABA, OBOB’A3KU TA BIANNOBIJAJIBHICTb CTOPIH.
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8.3.1.3.1. V Bunaaky HeBukoHaHHs Bop:kHrukom boproeux 30008’s13aHb niepea bankom 3a KpeautHumM norosopom, bank
Mae TMpaBo 3BEpHYTUCH M0 [lopyumTens 3 BUMOTomw Ipo BHKOHAHHSA boproBmx 3000B’sS3aHbh B MOBHOMY 00CS3i YH B
YaCTHUHI.

8.3.1.3.2. IlopyunTens npuiiMae Ha cebe 3000B’s13aHHA, Y BUMAJAKy HEBUKOHAHHA bopykHukoM Boprosux 3000B’s13aHb
nepen barkom 3a Kpeautaum moroBopoM, 31iiCHUTH BUKOHAHHS boprosux 3000B’s13aHb B 00¢s31, 3assBIeHOMY baHKOM,
npotaroM 1-ro baHKiBCBKOrO AHS 3 JaTH OTPUMAaHHS BiANMOBiZHOI MHChMOBOI BMMord baHky, sKmio iHmme He
nepexndadeHo JloroBopom nopyku. [loramenns 3aidicHioeTses [lopyunTeneM UIIXOM IiepepaxyBaHHs BiAOBIAHOT cyMH
Ha paxyHOK banky, skuii Oyme moBimomieno Ilopyuutenmto momatkoBo. 3a Bumororo banky moramenHs boprosumx
3000B’s13aHb MOKe OyTH 3/1IHCHEHO Ha paxyHOK bopkHuKa.

8.3.1.3.3. [lonanus bankoM BUMOTH 111010 BUKOHAHHS YacTUHU boproBrx 30008’ s13aHb He m030aBiisie baHk npasa rmojatu
BHUMOTY IIOJI0 TTOTAIICHHS 1HIIO1 YacTHHH boproBux 30008’ s13aHb.

8.3.1.3.4. Monannsa Bumoru bankom. OO6oB’s30k [lopyumrens BukoHaTH BoproBi 3000B’s3aHHS BHUHHKA€E MPH
oTpuMaHHi BiJl baHky BifmoBiaHoi BuMoru. Taka BuMora BBakaeTbesi oTpumanoro [lopyuutenem, sikmo bank Hagicnas
il momTON0 3a aapecor, BKazaHow B JloroBopi MOpykKW 4M 3a iHIIOK BiloMOI0 BaHKY alpecoro 4u Bpy4YUB BUMOTY
ocobwucro [lopyuauremnto, mo miaTBepmKyeThes miamucoM llopyunrens. s miicHocTti BuMoru bank He 3000B’s13aHuUi
HazaBaTu [lopyunTento miaTBepAKeHHS HEBUKOHAHHSA boprosux 30008’ s13aHb BopKHUKOM.

3acmepesicennsn 1: Ilpu 3mini ceoei aopecu, Tlopyuumens 306086 sa3anuti Heeaiino nogioomumu 6 nucvmositl oopmi npo
ye baux. JJo ompumanns maxozo nogioomnenns, sumoza banxy nanexcumos 00 nooauns 3a 6xkazanoio 6 [{o2oeopi nopyxu
aopecoro.

3acmepesicennn 2: bank, na enacnuil po3cyod, Mae npaso, npome He 30008 s3aHull, IOKAUKamu y 0y0b-saKutli MOMEHM
sumozy, winsaxom Hanpaenenns Ilopyuumenio nogioomnenns npo ye.

8.3.1.3.5. Cankuii 3a mpoctpouenns. [Ipu npocTpoueHi BUKOHAHHS CBOiX 000B’sI3KiB, sIK BOHM BU3Ha4eHi B 1. 8.3.1.3.2.
Horoeopy nopyku, [lopyuutens 30008’ s13aHUi BUILIATUTH baHKy MEHIO B po3Mipi MOJBIHHOT 00J1ik0BO1 cTaBku HBY
PIYHUX, IO Ji€ HA MOMEHT (IIPOTATOM CTPOKY) TAKHX MIPOCTPOUYCHUX 3000B’s13aHb, BiJl CYMH MIPOCTPOYCHHS, 38 KOKHUH
JeHb npocTpoueHHs. 11eHs1 HapaxoBy€eThCs 32 KOXKEH A€Hb IPOCTPOUYCHUX 3000B’sI3aHb (IIOUYMHAIOYH 3 HACTYIIHOTO JHS,
IO CIiAy€e 3a JATOK MPOCTPOUYCHHS, BKIIOYAIOYM ACHb IOTAIICHHA MPOCTPOYCHHMX 3000B’A3aHb. 3a3Ha4YeHA IEHS
CIUIA4y€ETHCS JOJATKOBO A0 MPOCTPOUCHHUX CYyM 3a JJoroBOpoM MOPYKH.

8.3.1.3.6. IIpaBo perpecy. [lopyunrens, B pa3i BAKOHaHHS HUM boproBux 3000B’s3aHb, CTAE KPEAUTOPOM bopHMKA
BITHOCHO BUKOHAHOT TAKUM YMHOM YacTUHHU boproBux 3000B’s13aHb.

8.3.1.3.6.1. B pas3i Bukonanns [lopyunrenem ycix boprosux 300608’ s:3anb bopkHuka (B mOBHOMY 00cs131) BiAMOBITHO JI0
ymoB JloroBopy mnopyku, bank 3000B’s3anuii Hamatu [lopyuwrtento yci HEoOXiiHI JOKYMEHTH, IO CTOCYHOTHCS
KpenutHoro moroBopy Ta IOKyMEHTIB 3a0esmedeHHs (Ipu OOOB’S3KOBOMY JOTPUMaHHI OaHKIBCHKOI Ta€MHHIIL
BIJIMIOBITHO JI0 BUMOT 3aKOHO/IaBCTBA) 3 METOI MaKCUMAaJILHOTO cpusiHHs [lopyunTento B 3A1iCHEHHI HUM CBOTO IpaBa
perpecy nepenbadenoro 1. 8.3.1.3.6. JloroBopy nmopyku.

8.3.1.3.7. 3rigno 3 [loroBopom nopyku, [lopyunresns BUKoHye CBOi 3000B’A3aHHS HE3aJIE€XKHO BiJ BUKOHaHHS boproBux
3000B’s13aHb Oy/Ib-KHM 3 IHIIHX CONiapHUX OOpKHUKIB. B pasi orpumanns bankowm Bix [lopyantens cymu Oibioi, Hixk
HEOOXiIHO JUIsl BUKOHAHHS boproBux 30008’ s13aHb, baHk moBuHeH noBepHyTH [lopyunTento Taky cyMy nepeOiTbIIeHHS
npotaroM 3-x baHKiBCbKMX JHIB 3 JaTH OTPUMAaHHS BiJIOBIHOT CYMH Ha CBOI paXyHKH Ta 32 YMOBH TOBIJIOMIICHHS
[Hopyunrenem baHKy peKBi3UTIB BIIACHOTO PaxyHKY IJIs iepepaxyBaHHs (IIOBEPHEHHS ) HAJUIMIIKOBO CIIJIAY€HUX KOLITIB.
8.3.1.3.8. JloroBipne cimcanns. sxom nmignucanHs iHaUBIAyanbHO1 yacTuau JJoroeopy nopyku, [Topyuurens Hagae
banky nopydenns Ha JloroBipHe CITUCaHHs y MOPSIKY, BU3HAUeHOMY po3aisnioM «5. JloroBipHe cricanust (ebeTyBaHHs
paxyHKy)» JIoroBopy mpo Buaady Ta 00CIyroByBaHHS IUIATIHKHUX KapTOK (mMyOsidHOro). YepropicTh CIIMCAHHS KOIITIB
3 paxyHkiB [lopyuutens baHk BCTaHOBIIOE CAaMOCTIIHO.

8.3.1.3.9. bank 3000B’sI3y€ThCsi HE PO3rOJIOIIYyBaTH TpeTiM ocobam iHdopmaiiio mnpo [lopyuurens, sika CKIanae
0aHKIBCbKY TA€EMHUIIIO, 32 BHHATKOM BHIIAJIKiB, BU3HAUCHHUX po3linoM «18. baHkiBchka TaeMHUIsD» [loroBopy mpo
BUIady Ta OOCIyrOBYBaHHS IUIATIKHUX KapTOK (IyO1iyHOro) Ta 3aKOHOIaBCTBOM.

8.3.1.3.10. Bamk Hece BiINOBigaNbHICT, 32 HE3aKOHHE PO3TOJNOIICHHS Ta/dd BUKOPHUCTaHHA iHGopMamii mpo
[TopyuuTens, sika ckaanae 0aHKIBCbKY TAEMHUIIIO, Y BIIOBIIHOCTI 0 3aKOHO1aBCTRA.

8.3.1.3.11. V Bumaaky BusHaHHS [loroBopy HOpyKH 4u OyAb-AKOi MOTO YaCTHHHU Y CYAOBOMY HOPSIKY HEIMCHUM
(HeyKIJIaZIeHuM) 3 TIPUYUH BiJICYTHOCTI 3r0JIM APYTOTo 3 MOJPYKKs abo 0codH, 3 sikoro npokusae [lopydnrens ojHieEO
ciM’eto (DakTUyHI CiMelHI BiTHOCHHHM), OCTaHHIH 3000B‘s3aHMN KOMTeHCYBaTH BbaHky BCi BUTpaTd Ta 30UTKH, IO
BUHHKIIN Y 3B SI3Ky 3 BUKOHAHHIM TaKOTO CYAOBOTO PillICHHSI.

8.3.1.3.12. bank Mae npaBo BHOCUTH 3MiHM Ta/du JONOBHEHHS 110 JloroBopy mopyku ta/abo no Jlorosopy npo Buzauy
Ta 00CIYroBYBaHHS IJIATDKHUX KapTok (myOmidHoro), ta/abo Tapudis banky, y mopsuky Ta y cnocid, BU3HAY€HOMY
posainom «10. Ctpok nii Jorosopy, 3mina Jlorosopy ta Tapudis banky, posipBanns Jorosopy» Jlorosopy mnpo Bugaudy
Ta 00CIYroBYBaHHSI IUIATIKHUX KapTOK (ITyOJIiYHOTO).

8.3.1.3.13. Inmi mpaBa, 00OB’SI3KM Ta BiJINOBIAATBHICTh, Tepen0adeHi 3aKOHOJABCTBOM, JoroBopoM MOpykH Ta
JIoroBopoM 1po BHa4y Ta 00CIyroBYBaHHs IJIATHKHUX KAPTOK (IyOIi4HNM).

8.3.1.4. HATAHHS ®IHAHCOBOI 3BITHOCTIL. V Bunazxy, sxuio ITopyduTeneM BUCTYIIae IOPHIMYHA 0C06a i
¢isnyHa ocoba — miampuemensp, IlopyunTtens 3000B’s3yeThesi npoTaroM Aii JoroBopy MOpYKH IOKBapTajJbHO, HE
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TI3HIIIEe MICSI IMicIs 3aKiHYeHHS BiAIOBIIHOTO 3BITHOTO KBapTaly, SKIIO IHIMHHA CTPOK HE TOTOKEHO 3 baHkow,
HaJlaBaTu baHky:

- 17l IOpUAMYHHAX Oci0 - CBill OyXranTepchKHil OanaHc Ta 3BiT mpo (iHAHCOBI pe3yNabTaTH 3a 3BITHUM (iHAHCOBUI
KBapTaJ, a TAKOX CBill Oyxrantepchkuil 6amaHc Ta 3BIT mpo (iHAHCOBI pe3ynbTaTH 3a 3BITHUH (HiHAHCOBHUI PIK — HE
Ti3HIIIE 2-X MICSIIB MicIs 3aKiHIYEHHS BiIMOBIAHOTO KaIEHAAPHOTO POKY;

- uist pi3UYHUX OCIO-TIIANPUEMIIIB — IIIOKBAPTATBHUIMA 3BIT PO JOXOIH.

3acrepe:xenns: 3a 3anutoM bankom [lopyuntens 30008 si3aHU# MPOTIroM 5-TH baHKIBCHKUX JHIB HaJaTH MHCHMOBI
po3mr(POBKH Ta MOSICHEHHS IOJI0 3MICTY IMOJI0XKEeHb HafxaHol baHky (iHaHCOBOI 3BITHOCTI.

8.3.1.5. 3BAKVIIOYHI IIOJIOKEHHS.

8.3.1.5.1. Mignucannusam JloroBopy mopyku CTOpOHH MiATBEPIKYIOTh, IO OyIb-iki yMoBU JlOTOBOpY TOpYKH €
ICTOTHMMH 1 MiAJSTal0Th BUKOHAHHIO B MOPSKY, NepeadadeHomMy JloroBopom mopyku ta JloroBopoMm mpo BHAAdy Ta
00CIyroByBaHHS IUIATIKHUX KapTOK (TTyOIIiaHUM).

8.3.1.5.2. llignucannsam oroBopy nopyku CtopoHu BusHaumiy, mo [lopyunTtens npuiimae Ha cebe pU3MK BUKOHAHHS
yMoB J{oroBopy mopyku npH icTOTHi# 3MiHI 00CTaBUH, SKUMH KepyBanuch CTOpOHHU TIpH YKiIaJganHi JoroBopy nmopyku.
3MmiHa Takux oOCTaBUH HE MOXKe OyTH MiJCTaBOIO JUIA 3MiHM yMOB JlOTOBOpY MOpPYKH, a TaKOX IJIi HEBUKOHAHHS
[TopyunTenem cBOix 3000Bs13aHb 32 HUM.

8.3.1.5.3. Micuewm yknaneHss [loroBopy HopykH € Miclie3Haxo keHHs baHky, 1o 3a3HaueHe B JJoroBopi mopykwu.
8.3.1.5.4. Ctpok aii loroBopy mopykmu. /loropip nopyku Habupae YUHHOCTI 3 JaTH HOro mignucanHs CTOpoHaMHU 1 Jiie
JI0 IOBHOTO BHKOHaHHS boproBux 30008B’s13aus bopkauka 3a Kpeautaum moroBopom Ta 300608’ s13aub [lopyunTens 3a
HorosopoMm mopyku. BiamosinaneHicts [lopyunTens nmpunuHAETbCS JIMIIE Micias BUKOHaHHS boproBux 3000B’s3aHb
BopxH1Ka B TOBHOMY 00CSI3i.

8.3.1.5.5. Ilocumanns B JloroBopi mopyku Ha KpeautHuii 70roBip BKITtOYA€E TIOCUIIAHHS HA BC1 YMHHI 3MiHH 1 JOIOBHEHHS
JI0 HBOTO (HHX), yKianeHi Mix bopxxankoM i barkoM. TepMiHH, 10 BUKOPUCTOBYIOTHCS B [I0TOBOPI MOPYKH 3 BETUKOT
JITEpH, € BU3HAYCHUMH TEPMiHAMHU 1 MAlOTh TaKi 3HAYCHHS, SKI BH3HaueHi Jisd HUX B JloroBopi mopyku Ta/abo y
JloroBopi mpo Buaavy Ta 00CIyroByBaHHS IUIATIHKHUX KapTOK (IyO1iyHOMY). 3ar0JI0BKH PO3/IiIiB Ta MyHKTIB y JloroBopi
NOPYKU BUKOPHCTOBYIOTBCS AJIsl 3pYyYHOCTI 1 HE BIUIMBAIOTh HA TIyMadeHHs [IOJIOXKEHb J|oroBopy MopyKH.

8.3.1.5.6. 3minu Ta momoBHeHHs a0 JloroBopy mopykH (OKpiM MyOnidyHOi HOTO YacTHHHM, SKa IMIUIEMEHTOBaHA [0
JloroBopy mpo Buaady Ta OOCIYyroByBaHHS IUIATDKHHX KapTOK (IyOJIYHOr0)), BBKAKOTHCS HOTO HEBiJ €MHOIO
YaCTHHOIO, SKIIO BOHHM YKJIAJAeHI Yy WHUChMOBIH (opMi Ta MiAMUCaHI HAJIEKHAM YHHOM YIHOBHOBRXCHUMU
npenactaBHuKaMu CTOpiH.

8.3.1.5.7. Tnui ymosu [oroBopy nopyku CTOpoHHM BU3HAYHIH Yy JJoroBOpi Mpo BUAady Ta 0OCIYrOBYBaHHS IUIATHKHUX
KapToK (ImyOaiuHOMY), 30KpeMa y myOJTiuHii #oro yacTHHI y BiAMOBiqHOMY po3aiti «J{orosip mopykm» Jlorosopi mpo
BHUJIa4y Ta 00CIyrOBYBaHHS IUIATLKHUX KapTOK (IyOIiYHOMY), IKHiT € HEBiI'€EMHOIO YaCTHHOO iHIANBITyaIbHOI YACTUHU
JoroBopy mopyku, mianucanHsMm sikoro [lopyuntens mpueanascs 1o JloroBopy mpo Buiady Ta OOCIYrOBYBaHHS
TUTATDKHUX KapTOK (TyOIIiYHOTO).

8.3.1.5.8. Ilinmucanusm JloroBopy nopyku llopyunrtens 3asBisie, TapaHTye Ta IiITBEPIKYE, 110: 1) o3HalloMuBCA 3
posninom «19. Tlepconanbhi gani» JloroBopy mpo Bujgady Ta 0OCIyrOBYBaHHS IUIATKHUX KapTOK (MyOIivyHOTrO) i 1o
fioro OyJi0 MOBIJOMJICHO PO BOJIOAUIBI HOr0 MEPCOHAILHUX JAaHUX, CKJIaJl Ta 3MICT 310paHuX MOTo MEePCOHATBHUX
JaHMX, paBa, nependaderi 3Y «Ilpo 3axuct nepcoHanbHUX AAHUX», METY 300py HOro MepCOHANbHUX JaHUX Ta TPETiX
0Ci0, SKMM MepeIaloThCsl HOro nmepcoHaNbHi naHi. [lopydnTens miaTBepIKye HaAaHHs CBO€ET 3rofu baHky Ha nepenauy
HOro mepcoHaJbHUX JaHUX TPETiM 0cobaM, sSiKi MaloTh JOTOBIpHI BijiHOCHHM 3 bankowm; 2) Topyuutens 3 JloroBopom
Ipo BUIAYy Ta OOCIYrOBYBaHHS IUIATIKHHX KapTOK (MyOusivuHMM), sikuii po3mimieHuiit Ha OdimiiiHomy caiiti banky,
O3HaHOMJICHHH 1 3roleH, a TaKoX 3000B’SI3y€TbCs HOro HaJNeKHO Ta HEYXWJIbHO BHKOHYBAaTH; NPUMIPHHKH
BUIIIEBKA3aHUX JOKYMEHTIB OTPHUMAaB.

8.3.1.5.9. [lianucannsm Jorosopy 3acTaBu MaiiHOBHX MpaB BUMorH [lopyuutens Hagae banky 3romy: Ha nqoctyn banky
J0 BimoMmocTed, mo MmictaTbes y JlepskaBHOMY peecTpi akTiB LMBIIBHOTO CTaHy TpOMajsH, CIMHOMY peecTpi
JIOBIpeHOCTeH Ta sKi CTOCYHOThcs [lopyuurtens; Ha 3ailicHeHHS JIOroBIpHOTO CIMCaHHS, TEpPEBEACHHS OOopry Ta
PO3KPUTTS OaHKIBCHKOT TAEMHHIII Y TOPSIKY, BU3HAYEHOro J[oroBopoM Impo Buaady Ta OOCIYroBYBaHHS IUIATIKHUX
KapTOK (IyOJIiYHIM).

8.3.1.5.10. loroBip nmopyku (iHAWBiAyaJIbHY YaCTHHY) YKJIQJAEHO y 2-X OPUTIHAIBHUX MPUMIpHUKAX (10 OZHOMY IS
K0XkHOI 13 CTOpiH), KOXKEH 3 IKMX Ma€ PiBHY IOPUANYHY CHITY.

8.3.1.5.11. Ilepen yxnanenusm orosopy nopyku bank Hanas [lopyuutento B noBHOMY 00’ eMi iH(popMaLito, 3a3HaYEHY
B 4. 2 cT. 12 3Y «llpo dinaHCOBI mocinyru Ta Aep:KaBHE PErysiOBaHHS PUHKIB (iHAHCOBHX IOCIYr», B TOMY YMCIIi
nusixom HajgauHs [lopydmrenmo mocrymy o takoi indopmanii Ha OdiniiiHomy caiiti banky. [Ipumipauk JloroBopy
nopyku / JloroBopy 1po Buzady Ta 00CIyroByBaHHs IUIATHKHUX KapTok (myOuiunoro) [TopyduTenem OTpUMaHo y aaTy
yknagenns: Jorosopy mopyku. Bei inmi ymoBu [loroBopy mopyku, 30Kpema IpaBa, 00OB’SI3KH, BiANOBiAalbHICTH
Cropin, Ctoponu Bu3HaumiM y JloroBopi rnpo Bujgady Ta o0CIyroByBaHHs IUIATIHKHUX KapTOK (ITyOJIiYHOMY).
8.3.1.5.12. Iipmucannsm JloroBopy mopyku, [lopyuutenem HagaeTbcs 3rona banky Ta/abo Hoomy
kpenutopy/Konekropepkiii  kommanii (y pasi 3alydeHHS) Ha B3a€EMOMII0 NPU BPETYJIIOBaHHI MPOCTPOUYECHOI
3aboprosanocti 3a KpenutHum norosopom (loroBopom), B TOMy 4Hcii Ha 00poOKy HepcoOHaIbHUX JaHUX, a TAKOXK Ha
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3mificHeHHS (DiKCyBaHHS KOXHOI Oe3mocepeIHh01 B3a€MOIi1 3 MTUTaHb BPETYIIOBAHHS IIPOCTPOUEHOT 3a00pToBaHOCTI (Y
pa3i BUHUKHEHHS) 3a JOIOMOroi0 (hOTO-/Bific0- Ta/ab0 3ByKO3aIMCYBaJIbHOIO TEXHIYHOIO 3aC00Y.

8.3.2. JOT'OBIP 3ACTABA MAMHOBHUX IIPAB BUMOI'M (ITYBJITYHA YACTHUHA)

BU3HAYEHHS TEPMIHIB:

bank — AT «OTII BAHK», Ctopona 3a JIoroBopoM 3acTaBu MAaHOBHX IIPaB BUMOTH Ta 3a KpeaAuTHHM TOTOBOPOM.
Bop:kuuk - 3acraBogaBerns abo 0co0a, ska € mo3ndanbHIKoM 32 Kpeautaum norosopom (JloroBopom), siky BU3HaYEHO
3acraBogaBueM Ta bankom y JloroBopi 3acTaBu MaiiHOBMX TpaB BUMOTH. Skmio ocoba bop)kHuka Ta 3acTaBogaBIs €
pizHuMHE ocobamu, 3acTaBoiaBeb € MaifHOBUM MOPYUYHUTENIEM.

Boprosi 3000B’s13aHHA — 30008’ s13aHHs bopxHIKa niepex barkom 3a KpeauTHrM 10roBOpoM 1010 MOBEPHEHHS CYMHU
Kpenury, mnatu 3a kopuctyBanHs Kpemurom/KpemutHoro IniHi€lo, cIulaTH KOMICIH, TMeHi, IITpapHUX CaHKIIH,
HecankuionoBanoro oBepapad Ty, BUTpaT Ta 30uTKiB banky (BKIII04Yatoun, ajge He 0OMEXYIUNCh, HEOIepKaHH1 JOX0/IN)
y 3B’SI3Ky 3 HEHQJIC)KHUM BHUKOHAaHHSIM BopXHMKOM cBOiX 3000B’s3aHb nepen bankom 3a KpeautHum noroBopom Ta
IHIIMX TUIATEXIB, SKIO TaKi MAaTEMYTh Miclie, 30KpeMa Bu3HadeHi Tapudamu banky.

Horosip 3a0e3neuennst — J{orosip 3a0e3mnedyeHHs, yKaaaeHHid Mix 3acTaBojaBleM Ta BaHKOM, SIKM CKIaTaeThCcs 3
IHIMBIAyaIbHOI Ta MyOIIiYHOT YaCTHHH, € HEB1I' €MHOIO YaCTHHOIO JloroBOpY IIpo BUAAady Ta 00CITyrOBYBaHHS IUTATIHIX
KapToK (ImyOrigHOTrO).

JorosipHe cimcanHs — IOroBipHe CIIMCAaHHS, SIKe 3A1HCHIOE baHk 3a mopy4yeHHsIM 3acTaBoAaBLs, Y CIIOCIO Ta y MOPSAAKY,
Bu3HaueHoro JloroBopom 3abesmeueHHs Ta/abo JloroBopom mpo Buaady Ta OOCIYroBYBaHHS IUIATDKHHX KapTOK
(myOmivHIM).

3asBa-ankera - 3asBa-aHkera Npo HagaHHS OankiBcbkux mociyr AT «OTII BAHK», yknagena mixx bankom Ta
BopxHMKOM, peKBI3UTH sKO1 3a3HavyeHi y JloroBopi 3acTaBu MaiHOBHX NpaB BUMOTH, SKa € HEBiJ €eMHOIO YaCTHHOIO
JoroBopy npo Bumady Ta 00CIyroByBaHHS IJIATIXKHAX KapTOK (ITyOII9HOTO).

3acraBoaaBenpb — 0co0a, sxka € CtopoHoto 3a JloroBopoM 3acTaBu MaifHOBHX IPaB BUMOTH.

3aKoHOAABCTBO — YHHHE 3aKOHOJIABCTBO Y KpaiHU.

Kpenutnuii gorosip — Jlorosip npo Bugady Ta 0OCIYroBYyBaHHS IUIATKHUX KapTOK (mMyOmiuHMIA) 3 yciMa 3MiHaMHu,
JIOTIOBHEHHSIMH Ta TOaTKaMU JI0 HbOTO, Y ToMy uncii Tapudu banky, axuit po3mimenuit Ha OdiniitHomy caiiti banky,
yKJIaeHuii Mk baHkoMm Ta Bop)KHUKOM Ha TiicTaBi 3assBU-aHKETH.

Kpemut (KpeanTna jinist) — xomru banky, siki HagaroThest BOp)KHUKY Ha yMOBax, B 00Cs131 Ta MOPS/IKY, 1110 BU3HAYCHI
Kpenutanm noroBopom. Haganas Kpennuty € 6aHKiBCHKOFO TTOCITYTOFO.

MaiinoBi npaBa — npaBa BUMOTH 3acTaBoiaBIA 10 baHky, BcTaHOBIEH] JloroBopoM 3a0e3medeHHs.

MaiinoBuii mopy4ureisb - morokeHa/i bankom hizuyna/i un opuauyuHa/i ocoda/u, 3 sikoro/akuMu bank ykmnas Jlorosip
3acTaBd MaifHOBUX MpaBU BUMOTH Ta J{oroBip 3a0e3nedeHHs 3 MeTOr0 3a0e3evueHHs] BUKOHaHHA bopykaukoMm boprosux
3000B’s13aHb 32 KpeauTHOO NTiHi€r0, BCTAHOBIICHOI BiIMOBIAHO 10 yMOB [loroBopy.

OO0TsIKeHHSl - 100 MaliHOBUX IPaB BHMOTH, Il TEpPMiH O3HA4a€ CYKYMHICTb OOOB’SI3KIB KPEAMTOpa 3a TaKUMH
npaBaMH, iICHYBaHHS SIKUX 00MEKYye KpeAuTopa 00 OAHO0CO00BOT peaizallii TakuX MpaB Ha CBOIO KOPHCTH.
Odiuiiinnii caiit Banky — odiniiinuii caiit banky B mepexi [nTepHer www.otpbank.com.ua

Ipeamet 3actaBu — MaiiHOBI TIpaBa, sIKi HAIAIOTHCS B 3aCTaBy 3TiIHO 3 JIoroBOpOM 3acTaBU MaifHOBUX NPaB BUMOTH.
Bantotauit kypc HBY - odiniitanii 0OMiHHUI Kypc TpHUBHI 10 iIHO3€MHUX BAIIOT, BcTaHOBiIeHuit HBY.

Tapudu banky — nepenik nmociryr baHky 3 BU3HaUE€HHIM X BapTOCTI, SIKi € HEBiJl'EMHOIO YaCTHHOIO J{oTOBOpY 3acTaBu
MaiHOBHX mpaB BUMOTU. Tapudu baHKy MOXyTh 3MIHIOBATUCH Ta AONOBHIOBAaTHCH baHKOM, mpo mo 3acTaBoaaBelb
MIOBiJTOMJISIETBCSI 3TiTHO 3 yMoBaMu JloroBopy mpo BHJady Ta OOCIYrOBYBaHHS IUIATDKHUX KapTOK (IyOJi4HOrO).
Tapudu banky posmimytotscs Ha OdiniiiHomy caiiti banky.

HBY — Hanionanpauii 6aHK YKpaiHu.

KousekTopebka koMmaHist - ropuaniHa ocoba (y ToMy 4rcii HeOaHKIBChbKa (iHAHCOBA YCTaHOBA, sIKa BiAMIOBIIHO JIO
3aKOHO/IaBCTBA Ma€ MPaBO Ha/IaBaTH KOIITH y TIO3UKY, B TOMY YHKCIIi HA YMOBaxX (DiHAHCOBOTO KPEIHTY, Ta/ab0 MOCITyTH
3 (bakTOpUHTY), BKIIOYCHA JI0 PEECTPY KOJEKTOPCHKUX KOMIIaHil, sika B iHTepecax baHKy (TepBiCHOTO KpemuTopa)
ta/abo HoBoro kpeauropa (y pasi 3aMiHU MEPBICHOTO KPEeAUTOpa) BiAIOBIIHO A0 IOTOBOpY 3 bankom ta/a6o HoBum
KpPEeIUTOPOM MAa€ MPaBo 3IiHCHIOBATH BPETYIIOBAHHS IPOCTPOUEHOI 3800prOBaHOCTI.

Kpenurthi kaniky/u 3a iminiatuBoro banky — KkpeanTHI KaHiKyJin, BCTaHOBJIEHI baHkoM y mopsaky, BU3HaYCHOMY
Kpeauraum noroBopom / JIoroBopoM npo BuIady Ta 00CIyroByBaHHS IUIATDKHUX KAPTOK (ITyOIiYHUM).

Kpenutnuii komiter BaHKy - KoJeriaJlbHUI OpraH, 10 CKIIAJIAEThCS i3 CIyK00BIIiB baHky 1 sikuii npuiiMae PinenHs
KpenutHoro komitety banky.

Hosuii kpeaurop - oco0a, sika y BCTAHOBJIEHOMY 3aKOHOJIAaBCTBOM MOPSAKY HaOyJa 3a HUBLIEHO-TIPAaBOBUM JJOTOBOPOM
a0o0 3 IHIIKX MiJICTaB 3aMiHU KpeIuTopa y 3000B's13aHHI ITPaBO BUMOTH 32 KpeTMTHUM JIOTOBOPOM.

Pimenns KpenutHoro xomitery Banky — BHyTpinmHiA TOKyMeHT BaHKy y BUTJISII MPOTOKOINY, 3aTBEPKCHUN
Kpenutaum xomiterom banky, 1110 BU3Ha4ae yMOBH, PO3Mip, IOPAIOK HalaHHs, criiati KpeanTy, a Takox iHIII yMOBH
Kpenutaoro norosopy Ta JlokyMeHTIB 3a0e31eUeHHSI.

SMS-noBinoMyIeHHsI — €JIEKTPOHHI/TEKCTOBI TOBiOMIIeHHS, B Tomy umcini SMS (Short Message Service), ski
HaINpaBJIIOTHCS/OTPUMYIOTECS 3 BUKOPUCTAHHSIM MOOITBHOTO 3B’s13Ky a00 Mepexi IHTepHer, abo i3 3acTOCyBaHHIM
IHIIMX CepBICiB JOCTaBKU (K icHyroumx, Hanpukian: Viber, WhatsUp, Telegram, Push-noBinomiens, Tak i Tux, mo
OyayTh JOCTYIHI B MAHOYTHROMY) Ha MOOITBHUH TeedOoH 13 BIAMOBIIHOO TIATPOPMOIO (OTepaliitHoI0 CHCTEMOI0) 32
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JIOTIOMOT'OF0 TIOCTTYT OTIEpaTopa MOOIIHFHOTO 3B'SI3KY M Y IHIMAN JOCTYIHUH CIIOCiO, KOJM TakKi MOBIIOMIICHHS MOXKYTh
OyTH TOCTaBJICHI 3 TEPUTOPIl HEOKYMOBAHOI YKpaiHK/Ha TEPUTOPII0 HEOKYIIOBaHOT YKpaiHu.

Tepminu ModCcyms UKOPUCIOBYBAMUCH 8 meKcmi []02080py 3acmasu MatiHo8ux npas sumoau, J{o2060py 3abe3neyenns,
SAK 8 OOHUHI MaK [ 8 MHOJCUHI. [HWi mepminu, He 8uU3HaueHi suwje, abo oaii 3a mexcmom y J{o2060pi 3acmasu MatiHO8UX
npag 8UMO2U, BICUBAIOMbCSL 8 3HAUEHHI, 5K Ye suzHaueno Kpeoumuum 002060pom ma/abo Jlo2oeopom 3abe3neuenns.

8.3.2.1. IPEAMET JIOI'OBOPY 3ACTABH MAMHOBHUX ITPAB BUMOTI'U. 3ACTABA. B cuny Jlorosopy
3acTaBd MailHOBHX TpaB BUMOTH, baHk Mae mpaBo, y pa3i HeBukoHaHHS bopkHukoM boproBux 3000B’s3aHb 3a
KpegutHuM moroBopoM, onxep:kaTé BUKOHaHHS boproBmx 3000B’s3aHb 32 PaxyHOK 3acTaBieHHMX MalHOBUX TIpaB,
NepeBaKHO Mepe] IHIIMMH KpeauTopaMu bop)kHUKa, Ta B IOPSIIKY BCTaHOBIIEHOMY B JloroBopi 3acTaBi MaifHOBUX MpaB
BuMord. [IpaBo 3actaBu BuHuKae y banka 3 MoMeHTy yknaneHHs JJoroBopy 3acTaBu MailHOBHX MpaB BUMOTH. MeToro
JoroBopy 3actaBu MaifHOBHMX NpaB BUMOTH € BCTaHOBJIEHHs BimHOCHMH CTOpPIH momo 3acTaBd MaiHOBHX IIpaB 3a
JoroBopoM 3abe3nedeHHs.

8.3.2.1.1. Onuc IIpeamera 3acrasu. [Ipenmerom 3actaBu € MaiiHOBI mpaBa BUMOru 3actaBojaBls 3a JloroBopom
3a0e3meyeHHs], a came: a) MPaBo 3acTaBOJABIISl BUMAaraTty MOBEPHEHHS TPOIIOBHUX CyM, PO3MIIICHUX 3aCTaBOJABIEM Y
banky ma Paxynky ['pomoBoro 3abe3meueHHs; 6) mpaBo 3acTaBOJaBIl Ha OTPUMAaHHS IMPOIEHTIB, HAPAXOBAaHMWX Ha
rpoloBi CymMH, po3MmimeHi 3acraBojaBueM y banky na Paxynky ['pomoBoro 3a0esmneueHHs (AKIIO THependadeHo
ymoBamu JloroBopy 3a0e3nedeHHs!).

8.3.2.1.2. Ouinka IIpeamera 3acraBu. Po3mip npaB BUMOTH, 1110 CKIaAa0Th IIpeameT 3actaBu, Bu3HaueHOo CTOpOHAMHU
y JloroBopi 3actaBu MaiHOBHX MpaB BUMOTH. B pa3i 4acTKOBOTO 3BepHEHHS CTATHEHHs Ha [IpenMer 3acTaBu, po3Mip
[Mpeamety 3acTaBu Oyne CTAHOBUTH YacTUHY MaifHOBHX MpaB, Ha SIKY 3BEpPHEHHS CTSITHEHHS HE IPOBECHO.

8.3.2.1.3. BincyrnicTp iHmmx 3actaB. 3acTaBojaBellb, MUITXOM MiANHcaHHAM JlOroBOpy 3acTaBU MailHOBHUX TIpaB
BUMOTH, 3asBIIS€, TapaHTye 1 3000B’s3y€ThCs, 10 HA AaTy ykiaaaeHHs JloroBopy 3acTaBu MalHOBHX INIPAaB BUMOIH
[Tpeamer 3actaBu He nepedyBae, 1 MPOTITOM CTPOKY il JloroBopy 3acTaBu MalilHOBHX IpaB BUMOTHY He TiepeOyBaTUME y
OyIb-sKilt 3acTaBi U il Oy Ib-sIKuM iHIUM OOTSDKEHHSIM, KpiM 3acTaBH, rependadeHoi JloroBopom 3actaBu MaifHOBHX
npaB BUMOTH.

8.3.2.1.4. Peectpauis 3actaBu. 3000B’s3aHHs 3acTaBomaBls Mo HajaHHiO [Ipeamera 3actaBu B 3acTaBy OyOyTh
BBaXXaTUCh BUKOHAHMMM HAJIC)KHUM YHHOM IIpU YMOBi, SIKIIIO 3aCTaBOI[aBe]_[b HaJgaB Ha BUMOTY EaHKy BUTAT 3
JepxaBHOTO peecTpy OOTSKEHb PyXOMOro MaiiHa, L0 CBITYMTH MPO L0 3aCTaBy Ta BiACYTHICTh B HBOMY 3aIHCy IPO
inme O0Tspxenns [peamera 3actasy.

8.3.2.2. BOPI'OBI (3ABE3IIEYEHI) 30BOB'SI3AHHS. CropoHaMy BU3Ha4eHO CyTh boproBux 3000B’s3aHb 3a
Kpegutaum goroBopom y JloroBopi 3acTaBu MaifHOBHX MpaB BUMOTH.

8.3.2.3. 3BEPHEHHJ CTATI'HEHHSA HA ITPEIMET 3ACTABH

8.3.2.3.1. Bunuxnennsa npaea 3eepHenHs cmsazHenHsa Ha IIpedomem 3acmaseu. bank HaOyBae TpaBO 3BEPHEHHS
CTSITHEHHs (y TOMY YHCIIi IPaBo JIOTOBipHOTO criucanHs) Ha [Ipenmer 3acTaBu B pasi:

8.3.2.3.1.1. y Bunaaxky BuUHHKHeHHS y bopkHWKa mpoctpoueHux boproBux 3000B’s3aHb 32 KpeauTHuM g0roBopom
nepexn bankom ctpokom nonaz 1 (oauH) KaJleHIApHUH JeHb;

8.3.2.3.1.2. aK1mo B MOMEHT HACTaHHS TEPMiHY BHKOHaHHS BoproBux 3000B’s3aHb YW iX YaCTHHH, BOHH HE OyIyTh
BHKOHAHI;

8.3.2.3.1.3. sxmo [lorosip 3abe3neueHHs BTpadae YUHHICTh 3 OyAb-SIKUX MiJICTaB YM Y BUNAAKY, konu Cyma ['pomoBoro
3a0e3eUYCHHsT 3MEHINYEThCS 3a iHiliaTuBO 3actaBoaaBis (i CTOpoHaMM HE YKJIQJIEHO BIAMOBIIHWHA JT0AaTKOBUN
noroeip nipo 3miny [Ipenmera 3acraBu/3meninerns Cymu ['porioBoro 3a0e3neycHHs);

8.3.2.3.1.4. orpumanns bankoM nocranoBu mono apemty [lpeamera 3actasu;

8.3.2.3.1.5. HacTanHs (haKTy HEIIATOCIPOMOXKHOCTI bop KHHKa YU BU3HAHHS HOTO OAaHKPYTOM;

8.3.2.3.1.6. y pasi sixio Cyma ['poroBoro 3a0e3mneueHHs 3a JloroBopoM 3a0e3rneueHHs po3MillieHa y IHO3EMHIH BaJIIOTI
1y pasi 3MiHM Kypcy iHO3emMHHX BamoT Cymu I'pomioBoro 3abe3nedeHHsl Ha TyMKy baHKy cTaHe He OCTaTHBO JUIs
3abe3neueHHs BUKOHaHHSA bopskHukom Boproeux 30008’s3aHb o KpeautHomy morosopy (Lorosopy) abo 3 iHmmxX
mijcraB, konu Cymu ['pomoBoro 3a0e3redeHHs cTaHe HE JOCTATHBO JIIsl 3a0e3leueHHs BUKOHAHHS Bop)KHHKOM
Boprosux 30608’ s3aub 10 Kpenutaomy gorosopy (Jorosopy);

8.3.2.3.1.7. B iHIIMX BUM/IKaX, BCTAHOBJICHWX [|0OrOBOpOM 3aCTaBy MaifHOBHX IPaB BUMOTH Ta 3aKOHO/IaBCTBOM.
8.3.2.3.2. Yacmkoge suxonanns. [lpu yactkoBoMy BuKoHaHHI bopkHMKOM boproBux 3000B’s13aHb, 3acTaBa MaliHOBHX
mpaB 30epiraeTsbCsi B MOYaTKOBOMY 00CSI3i.

8.3.2.3.3. Hoodinvnicms. bank Bnpasi 3a cBOIM BUOOPOM 3BEPHYTH CTATHEHHS SK Ha Oynb-sKy dactuny IIpeamera
3acTaBH, Tak 1 Ha Bech [Ipeamer 3actaBu. Skimo bank 3BepHe cTarHeHHs Ha yacTuHy lIpenmera 3actaBu, BiH 30epirae
NpaBo 3BEPHEHHS CTATHEHHS Ha iHIII YacTUHH [IpesMeTa 3acTaBH.

8.3.2.3.4. PEAJIIBAIIISI MAMHOBHUX ITPAB. CTopoHH BCTAaHOBIIOIOTb, 10 TIOJIOKEHHS IIbOTO MYHKTY, Pa3oM 3
IHIIMMHU TONOXKeHHsIMU JloroBopy 3acTaBM MalHOBHX IpaB BUMOTHM  SIBIISIIOTH COOOI0 TOBHHMH YKIAICHUH MiX
CropoHam# ITiJ] BIAK/IaIaIbHOK YMOBOIO /l0o206ip npo nepesedenns Maiinosux npae (npas eumozu) na baunx. Takoro
BIJIKJIaJIalIbHOI0 YMOBOKO € TMPOCTPOYEHHS BUKOHaHHS BopxkHrkoM BoproBux 3000B’s3aHb 4M iX YacTHHU Ta/abo
HEBUKOHAHHS YM HEHAJIE)XHE BUKOHAHHA 3acTaBOAaBLEM OyIb-IKOTO OOOB’SA3KY, BU3Ha4eHOro J[OroBOpOM 3acTaBH
MalHOBHX mpaB BUMOTH (30kpema 11. 8.3.2.5.2. «O060B’s13ku 3acTaBogaBIs (3 MAMMYHKTaMH)).
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8.3.2.3.5. 3acraBonaBenp nepenae, a bank npuitmae MaifHOBI TpaBa, sIK BOHM BU3HA4CHI B JloroBopi 3acTaBH MallHOBHX
IpaB BUMOTH, TIPH yMOBi, 1m0 BOp)KHUK HEe BHUKOHAE HAICKHMM YHHOM boproBi 3000B’s3aHHS 4u 3acTaBOAABEIlh
NOPYIIUTH mojioxkeHHs 1. 8.3.2.5.2. «O00B’s13ku 3acTaBofaBus» (3 mignyHKTamu) JloroBopy 3acTaBd MailHOBHX IpaB
BuMord. [lepeBenenns Ha bank yacTmHn MaliHOBHX mpaB He O3HA4ae MPUITMHEHHs 3acTaBu 3a J[oroBopoM 3acTaBu
MalHOBHX IpaB BUMOTH, Ta baHK BoJOAi€ MpaBOM MPUUAHATH IHITY YacTHHY MaWHOBHX IpaB, B pa3i HEBHKOHAHHS
BopHukom BinnoBigHoi yactuHu boproBux 30008’ 13aHb.

3acmepeacenna: 3 memoio suxonanns n. 8.3.2.3.4. (3 nionynkmamu) « PEATIBALIIA MAHHOBHX ITPAB» Jjozoeopy
3acmasu maunosux npae eumozu, CmopoHu 00MOBUIUCH, WO YAC nepegedents ma posmip nepesedenux Maiinosux npas,
npu HesuxonauHi bopocnuxom bBopeosux 30006 ’a3aHb, GU3HAYAIOMbCA 32I0HO 3 akmom Hesukonanus bopzosux
30008 ’s3aHb.

8.3.2.3.6. llpn He BHKOHaHHI 3acTaBoAaBIeM MoOJOXKeHb 1. 8.3.2.5.2. «O060B’s13ku 3acTaBOAABI» (3 MiAIMYHKTAMH)
JoroBopy 3actaBu MaifHOBMX IpaB BUMOTH Ta/ab0 Tpu HeBUKOHaHHI bopykHuKOM boprosux 30008’ 13aHb (iX YaCTHHM)
MaiiHoBi npaBa BBa)XKalOThCs TepeBelcHMMU Ha baHk 3 MoMeHTy moBimomieHHs bankom 3actaBojaBLs mpo Te, IO
noJjoxeHHs 1. 8.3.2.5.2. «O060B’s13ku 3actaBoaBis» (3 mignyHKTamMu) JloroBopy 3acTaBi MaifHOBHX IIpaB BUMOTH OyJIH
nopymieHi Ta/abo Oynu HeBukoHaHI bopykarkomM bBoprosi 30008’ s13aHHS (X YacTHHA), Ta/9M 3 MOMEHTY MOBiTOMIICHHS
bankom 3acraBomaBus Ta/abo bopkHmka mpo HeBMKOHAHHA bopkHWkoM boproBrux 3000B’si3aHb, B 3B 53Ky 3 UUM
MaiinoBi npaBa Oynu nepeBeneni Ha bank. dakt nepeBeneHust Ha bank MaiiHOBHX TpaB HE MiJJIATa€e MiATBEPIKEHHIO
JTIOTaTKOBOIO 3101010 CTOpiH.

8.3.2.3.7. Ilpu 3mificHeHHi nepeaayi MaiiHOBUX mpaB, 3acTaBoAaBelb 30008’ sI3aHUI BUKOHATH BCI CBOI 000B’SI3KH, 1[0
nepea0aycHi Ha TaKUi BUITAIOK 3aKOHOJaBCTBOM.

8.3.2.3.8. CTopoHH BH3HAIOTH, IO MiCIIs 3BEPHEHHS CTSATHEHHs Ha MaifHoBI nipaBa (iX yacTuHY), 3acTaBoIaBelb BTpAdace
MPaBO Ha PO3MOPSIHKCHHS PaXyHKOM, Ha SIKOMY OOJIKOBYIOThCS Taki MaifHOBI mpaBa (iX YacTHHA), B CyMi HaOyTHX
bankom MaitHoBUX TIpaB.

3acmepeacenna: 3 memoio euxonanns n. 8.3.2.3.4. (3 nionynkmamu) «PEAJTI3AIIIA MAHHOBHX ITPAB» Jlozoeopy
3acmasu maunosux npae eumozu, CMOPOHU OOMOBUNUCH, WO pO3Mip nepegedenux Maiinosux npas nosumen
00pIGHIOBAMU POIMIPY CIMPOKOGUX Ma/4u npocmpodenux bopeosux 30606 ‘s3aHb.

8.3.2.3.9. Ilpu 3BepHEeHHI CTATHEHHS Ha MaliHOBI mpaBa, B mepiry yepry 10 banky nepexonsath MaliHOBI mpaBa 1010
OTPUMaHHs TPOLEHTIB, IO HapaxoBylOTbcs Ha Cymy ['pomoBoro 3a0esnedeHHsS (32 YMOBH, SIKIIO L€ BU3HAYEHO
JoroBopoM 3abe3nedeHHs ), B Apyry 4epry — moao otpumanns Cymu ['pomroBoro 3abe3neyeHHs.

8.3.2.3.10. Yacmrkoee cmaznenna. [lpu 3BepHEHHI CTATHEHHS Ha YacTWHY MalHOBUX IpaB, 3aCTOCOBYIOTHCS TaKi
npaBua;

8.3.2.3.10.1. 3 MoMeHTy 3BepHEHHS CTATHEHHS Ha MaifHOBI TpaBa yMOBHU JloTOBOpYy 3a0e3MEeYeHHS BBaXKAIOTHCS
3miHeHUMHU B uyacTuHi Cymm ['poroBoro 3abesmneduenHst 3a JloroBopom 3abe3meueHHs. Bcei iHmi ymoBu JloroBopy
3a0e3MeueHHs 30epiraloTh CBOIO IOpuaAnYHy cuily. CTOpOHH pO3yMIiIOTh, 1[0 Taka 3MiHa YMOB JloroBopy 3a0e3rneueHHs
Oyzne 37ilficHeHa BHACTIIOK HACTaHHS BHIIEBKAa3aHUX YMOB Ta HE MOTpeOye YKiIajgeHHs Oylb-sIKOrO J0JATKOBOTO
norosopy 1o Joroopy 3abesneuenHs, i CTOPOHM 3TrOJHI 3 TaKMM IOPSIKOM 3MiHM yMOB JloroBopy 3a0e3mneyeHHs
IPOTATOM BChOTO CTPOKY Aii JloroBopy 3abe3neveHHs ta JJoroBopy 3acTaBu MaifHOBHX MPaB BUMOT.

8.3.2.3.10.2. Koy, Ha siKi MOMMUPIOIOTECSI MaiHOBI ITpaBa B YaCTHHI CTSATHEHHS, 3apPaXOBYIOThCS baHKOM B paxyHOK
BUKOHAHHS CTPOKOBHX Ta/uu npocTpoueHux bopxxHrkoM boprosux 30008’ s13aHb;

8.3.2.3.10.3. JloroBip 3acTaBM MalHOBUX IpaB BUMOTHU 3aJIMIIAETHCS YMHHUM 111070 MaliHoBHX mpaB 3a JloroBopom
3a0e3MeYCHHSI.

8.3.2.3.10.4. Ilpn HacTYymHOMY 4acTKOBOMY 3BEpHEHHI CTATHEHHs Ha MaifHOBI mpaBa 3a JloroBopom 3abe3mneueHHs,
CropoHH peai3yloTh IIPaBOBIAHOCHHY, BU3HaYeHi B IL.11. 8.3.2.3.10.1. - 8.3.2.3.10.3. /loroBopy 3acTaBu MaifHOBHUX IIpaB
BUMOTH.

8.3.2.3.11. Bukonanus Croponamu Jlorosopy 3abesnedenns. [lonoxenns JloroBopy 3a0e3mnedeHHs, siKi CTOCYIOThCS
JOTOBIPDHOTO CHHCaHHA, IpaB Ta 000B’s3kiB Cropin monxo JloroBopy 3abesnedeHHs, MiUIAral0Th MEPEBAKHOMY
3aCTOCYBaHHIO. SIKIIO HEBHKOHAaHHs Oyap — sSkux 3000B’s3aHb CrTopiH Bu3HadeHuX JloroBopom 3abe3reueHHS
00yMOBIICHE BHUKOHAHHSM IOJIOKeHb JlOroBOpY 3acTaBW MaiHOBHX IpaB BHMOT, TO Taki aii (Oe3MisulbHICTB) He
CTBOPIOIOTH HEMPABOMIpHOI'0 OPYIIEHHS yMOB [loroBopy 3abe3mnedeHHsl.

8.3.2.3.12. TlpaBo mpurpumanHs. B pasi HacTaHHsS BHTNQJIKy NPOCTPOYECHHS BHUKOHAHHS bopxuukoM bBoproeux
3000B’s13aHb 3a KpemuTHUM 10roBOpoM um/Ta 3000B’s3aHb 3acTaBomaBils 3a J[OroBOpoM 3acTaBM MaiHOBHX IIpaB
BUMOrH, bank Mae mpaBo NpuTpUMaTH BUKOHAHHS IpaB 3acTaBoaBs 3a JloroBopoM 3a0e3nedeHHsl, 10 TOro Yacy, KOJIH
Bci boprosi 30008’ si3anHs bopxHuka 3a KpenutauM noroBopom Ta 30008’ s13aHHs 3acTtaBogasus 3a JloroBopom 3actaBu
MaiHOBHX ITpaB BUMOTH, Oy TyTh BUKOHAHI. 3 mi€t0 MeTor0 CTOPOHU BCTaHOBIIOIOTH, 110 Ha CTPOK Aii JloroBopy 3acTaBu
MaiHOBHX IpaB BHMOTHM, HOTO IOJIOKEHHSA, L0 MPOTHpidaTh MpaBoBiIHOCMHaM moA0 JloroBopy 3ale3nedeHHs
HiAJSATal0Th PIOPUTETHOMY 3aCTOCYBaHHIO.

8.3.2.3.13. IIpaBo mputpumanHs baHKy MOMMPIOETHCS TAaKOX HAa BUIAIKHA, KOJMW 3aCTaBOJABEIb HAMAaraTHMETHCS
3MEHIIUTH po3Mip MalHOBUX MpaB, MOPYIIYIOUH TOJIOKEHHS JIoroBOpy 3acTaBU MaiHOBHX TpaB BUMOTH YW YMOBH
JoroBopy 3abe3nedeHHsl.

8.3.24. 3BEPEKEHHSA TA IIPUIIMHEHHSA 3ACTABU
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8.3.2.4.1. 3acrasa [Ipemmera 3acTaBu 30epirae CriTy, SKIO 32 OJHIEIO 3 TICTaB, 3a3HAYCHUX 3aKOHOaBCTBOM, MaifHOBI
MpaBa MePexo/IATh 10 TPEThOI 0COOH.

8.3.2.4.2. 3actaBa [IpenmeTa 3acTaBu Takox 30epirae cuiy y BUNaakax nepeBelieHHs: bop>kHUKoM Oopry, sIKUii BUHUK 13
3a0e3MeuYeHol 3aCTaBOK0 BUMOTH, Ha iHIITY 0CO0Y.

8.3.2.4.3. IIpaBo 3actaBu Ha [IpeameT 3acTaBU MPUITHHSIETHCS:

8.3.2.4.3.1. 3 npunHeHHsIM 3000B’13aHb boprkHuka 3a KpenuTHum 1oroBopom;

8.3.2.4.3.2. y pa3i nepexoy MaifHOBUX ITpaB B MOBHOMY 00csi3i 10 baHky;

8.3.2.4.3.3. B iHIIUX BUTIIAAKaX, TepeadadeHnx JJoroBopom 3acTaBu MalHOBUX MpaB BUMOTH a00 3aKOHOJaBCTBOM.
8.3.2.4.4. TlepeBenennsi oopry. Y Bumajnxky 3aminn BopxkHuka 3a KpenuTHHM JOrOoBOpOM Ta Mepexoiy MpaB Ta
000B’s13kiB boprkHuka 3a KpeauTHEM JOroBOpOM 0 MOTO CHIAAKOEMINIB, @ TAKOXK y BHIMAAKY IepeBeAcHHS Oopry 3a
KpenutHruM HOTOBOPOM Ha HOBOTO OOpXKHHWKA, TOKIAIEHHS BOp)KHUKOM BHUKOHAaHHA 00O0B’s3KiB 3a KpeauTHuM
JIOTOBOPOM Ha iHITY ocoly, 3a0e3medeHHsa 3a J[oroBopoMm 3acTaBW MailHOBHX IpaB BHMOTH 3aJHMIIAETHCS IIHCHHUM.
3acTaBojaBellb HaJla€ CBOIO 3roAy Ha Te, 110 JJoroBopoM 3acTaBi MailHOBUX MPaB BUMOTH 3a0€3MeUyETHCS] BAKOHAHHS
000B’s13Ky Oynb-sIKOrO OOpKHMKA, SIKUM MpuiHAB Ha cebe boprose 3000B’s3anHs 3a KpeauTHuUM A0roBOpOM, B
3a0e3reyeHHss BUKOHAHHS AKOTO yKiaaeHuid JloroBip 3acTaBM MaiHOBHX MPaB BHUMOTH. Y BHIIAJKy MHOXHHHOCTI
OOpKHHUKIB, AKi mpuitHsM Ha cebe boprose 30008’ s13aHHs 32 KpequTHIM JOTOBOPOM Y BIAIOBIMHWUX YaCTHHAX, [IUM
JoroBopoM 3actaBu MaiiHOBHUX MpaB BUMOTH 3a0e3MeuyeThCs B MOBHOMY 00cs31 BUKOHaHHSI boproBoro 3000B’s13aHHS
KOKHOTO 3 HOBHX OOpKHUKIB, SIKIIO iHIIE He repeadadeHe J[oroBopoM 3acTaBu MaifHOBHX TpaB BUMorH. [Ipu mipomy
3acTaBomaBenb MOTOHKYETHCS, IO Y BUTIAAKY TOPYIIEHHS BUKOHaHHS boproBoro 3000B’s3aHHS Oynb-SKUM i3 HOBHX
OOPIKHUKIB Y BiIIIOBiHI/ YaCTHHI CBOT0 000B’ 13Ky, baHKk Mae nmpaBo BuMarartu Biji 3acTaBoAaBllsi BUKOHaHHS boproeoro
3000B’A3aHHS BiAMOBITHO 0 YMOB JloroBopy 3acTaBi MaifHOBHX IpaB BUMOTH.

8.3.2.4.5. JloctpokoBe moBHe noramenHss boprosux 3000B’s13aub. Y Bumnaaky, akmo Cyma ['poroBoro 3abe3nedeHHs
3a JloroBopom 3a0e3neucHHs Oy/e 3MeHieHa B mopiBHsHHI 3 Cymotro ['pomoBoro 3abe3nedeHHs, 1mo Oyiia nepeaaHa
3acraBojaBieM y 3actaBy banky 3a JloroBopom 3acTaBu MaifHOBUX MpaB BUMOTH, YW MPUIIMHEHHS CTPOKY Aii JloroBopy
3a0e3reyeHds, Y y BHIAJKy HamnpaBleHHS baHkoMm Ha anpecy 3acraBojaBlisi Ta/abo bBopikHHWKa MHCHEMOBOTO
MOBIIOMJICHHSI TIPO TOCTPOKOBE BUKOHAHHA boproBux 3000B’s3aHb, 3acTaBoAaBenb Ta/abo bopikHHK 3000B’s3aHUi
JIOCTPOKOBO MOTacuTH boprosi 30008’ s13aHHS B IOBHOMY 00CsI3i.

8.3.2.5. ITPABA, OFOB’A3KHU TA BIAIIOBIJAJIBHICTS CTOPIH

8.3.2.5.1. [IpaBa 3acTaBoaaBu:

8.3.2.5.1.1. [Ipotsirom nii JloroBopy 3acTaBu MaifHOBHX IpaB BUMOTH OTPUMYBATH iH(OPMAITIIO 1010 BUKOHAHHS YMOB
HoroBopy 3acTaBu MailHOBUX MpaB BUMOTH.

8.3.2.5.1.2. Iami npaBa, nepeadadeni 3aKkOHOAaBCTBOM Ta J[0OroBOpoM 3acTaBu MalfHOBHX IPaB BUMOTH.

8.3.2.5.2. O00oB’s13KxH 3acTaBOAABLA:

8.3.2.5.2.1. Bukonysatu nii, HeoOXiaHi 111 3a0e3MeUeHHs AIMCHOCTI MalHOBHX IIpaB, Ta HE 3IHCHIOBATH YCTYIKU
MaiiHoBHX TpaB TpeTiM ocobam;

8.3.2.5.2.2. He BUKOHYBaTH JIili, IO TATHYTH JIOCTPOKOBE NPUTIMHEHHsI MaiiHOBHX ITPaB YM 3MEHIICHHS 1X CyMHU, B TOMY
yucii — He 3MeHmyBatu Cymy ['pormoBoro 3a0e3nedyenns, MaitHoBi mpaBa moo skoi € [IpeaMeToM 3actaBu, OKpiM
BUIIAJIKiB YaCTKOBOT'O 3BEPHEHHS CTATHEHHs Ha MaiiHOBI npaBa;

8.3.2.5.2.3. BxxuBaTu 3ax0/1iB, HEOOXiTHUX JJIsI 3aXMcTy MaiHOBHX TpaB BiJl IOCATAaHb 3 OOKY TpPETiX 0ci0;

8.3.2.5.2.4. Hanatu banky BijmoMocTi mpo 3MiHM 1o cranucs 3 [Ipeamerom 3actaBu, npo nopyuieHHs MailHOBHX TpaB
TpeTiMHu 0co00aMH Ta PO MPETeH3il TpeTix ocid Ha MaiHOBI mpaBa, MPoTsAToM 1 (0HOTO0) KaJeHIAPHOTO JTHS 3 MOMEHTY
BUMHEHHS TaKUX MOPYILIEHb A00 BAHUKHEHHS TaKUX MPETEH31H;

8.3.2.5.2.5. He nonyckatu 3MiH B MaiiHoBHX mpaBax, BimHOcHO CTOpiH, 3MiCTy, CTPOKIB Ta CIOCOOIB BHKOHAHHS
MaifHOBHX IIpaB;

8.3.2.5.2.6. Buunuty Bci HeoOXimHI 1ii, siki OymxyTh HEOOXiHI, I 3IiliCHEHHsS baHKOM JOTOBIpHOTO CIMCAHHS Ta/4U
ycrynku MaiiHoBux npas bankoM, B pa3i HeBukoHaHHs bopxuukom boprosux 30008B’s3aHp Ta/abo 3actaBogaBLeM
NOJIOkEeHb J[oroBopy 3acTaBu MaifHOBHX IPaB BUMOTH;

8.3.2.5.2.7. llpotsirom ctpoky nii Kpenurnoro gorosopy ta JloroBopy 3acTaBu MaifHOBHX IIpaB BUMOTH 3a0e3MeuyBaTH
yiHHICTH [loroBopy 3a0e3nedeHHs], B TOMY YMCIIi IIJISIXOM IIPOJOBKEHHS CTPOKY il JloroBopy 3abe3mnedeHHs Ha HOBU
CTpOK B niepeadadenomMy JloroBopom 3a0e3nedeH s MOPSAAKY.

8.3.2.5.2.8. HanmaBatu banky Ha lioro BUMOTY Bci 1TOB’si3aHi i3 JJoroBopom 3acTaBu MaliHOBHUX NPaB BUMOTH JJOKYMEHTH,
10 MOXYTh OYTH HEOOXIZHUMHM ISl TOTO, 1100 HAJIEXHUM YMHOM CTBOPUTH Ta MiATPUMYBaTH 4MHHICTH [loroBopy
3acTaBy MaHOBHUX ITPaB BUMOT'H Ta/ab0 MiATBEP/XKYIOTh HAJIGKHIUM YMHOM iH(pOpMaIlito, SIKy 3acTaBo/iaBelb IOBUHEH
HazaBaTu baHKy BiJMOBIIHO 10 yMOB JlIoroBOpY 3aCTaBU MallHOBUX MPaB BUMOTH.

8.3.2.5.2.9. Ilporsirom crpoky aii JloroBopy 3actaBu MailHOBHX IIpaB BHMOTH, 3acTaBOAaBElb 3000B’S3Y€ThCS HE
CTBOpIOBAaTH (HE Aomyckaru) Oynp-skoro iHmoro oOTspkeHHs IIpenmera 3actaBu Ta/abo iHIIOro MaiiHa, Ha sIKe
MOUIMPIOETHCS OOTSHKEHHS B cHuy JIoroBopy 3acTaBu MallHOBUX ITPaB BUMOTH Ta 3aKOHO/IABCTBA.

8.3.2.5.2.10. 3acraBomaBelb 3000B’3y€ThCsI HE 3/1IICHIOBATH YCTYIIKM MaiiHOBUX IpaB Ha lIpeamer 3actaBu; Bynb-ski
npaBoyMHM a0o iHWI ropuauuHO 3Hauylii aii crocoBHO Ilpenmera 3actaBu 3xificHeHi 0e3 muchbMoBoi 3roau basky,
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BBOKAaTUMYThCS HENIHCHUMHM Ta BUMHEHI 3 MOPYLICHHSM BUMOT J[0OrOBOpY 3aCTaBM MaiHOBHX IIpaB BUMOTH Ta/abo
3aKOHOJaBCTBA.

8.3.2.5.2.11. 3actaBomaBenb 3000B’SI3y€TbCS HECTH YCi BUTpATH, TOB'si3aHi 3 YKJIAACHHSIM, OOCIYrOBYBaHHSM Ta
posipBanusiM J[oroBopy 3actaBi MaifHOBHX IpaB BUMOTH.

8.3.2.5.2.12. BukonyBatu iHIII O0OOB’SI3KM, SKi BHIDIMBAIOTH 3 JlOroBOpy 3acTaBi MalHOBHX IpaB BUMOTH Ta
3aKOHOJABCTBA.

8.3.25.3. IIpaBa banky:

8.3.2.5.3.1. BcrymaTu y cipaBy SIK TPETsl 0co0a B CYZIOBOMY CIIOpi, B IKOMY pO3TIIsiAaeThes 1mo30B mpo [Ipenmer 3acrasw,
MaifHoBI IpaBa;

8.3.2.5.3.2. BxuBaru Bcix 3aX0AiB, IpaBo Ha sKi HagaHo baHky monmoxeHHsMHU 3akOHOJaBcTBa Ta JloroBopy 3acTaBu
MaWHOBHUX TPaB BUMOTH, 3 METOIO peajizallii CBOiX IpaB Ta BUKOHAHHS 3a0€3IIeUYCHUX BIMOT;

8.3.2.5.3.3. BxxuBaTu BCix 3aX0AiB, HEOOXIMHUX UIA 3aXUCTy MalHOBHX MpaB BiJ] MOPYIIEHb, TOMAaraHb Ta MOCATaHb
TPeTiX 0ci0, y pa3i HEBKHUTTS TaKMX 3aX0/iB 3aCTaBOAABIIEM, & TAKOXK HE3AJIEKHO BiJl HHOTO;

8.3.2.5.3.4. Bumaratu Big 3acTaBojaBIisl BUKOHAHHS O0OB'S3KiB, SKi BUIUIMBAIOTH 3 JOrOBOpY 3acTaBU MallHOBHX IPaB
BHMOTH, 3 METOIO HAJIS)KHOTO 3a0€3eUeHHs] BAKOHAHHSI boproBux 3000B'13aHb;

8.3.2.5.3.5. He3anexxHo BiJ HACTaHHS TEPMiHy BUKOHaHHA boprosux 3000B’s3aHp — npuitHITH MaifHOBI MpaBa, 3rigHO
3 MOJIOKCHHSMHU TIPO YCTYNKYy MaiiHOBUX TpaB, o BukiaaeHi B 1. 8.3.2.3.4. (3 mignmynkramu) «PEAJIIBALILA
MAMHOBUX IIPAB» JoroBopy 3acTaBM MallHOBHX NpaB BUMOTH, SIKIIO 3aCTaBOJABEIh MPHUITYCTUTH MOPYIICHHS
CBOiX 3000B’s13aHb 3a J|orOBOpOM 3acTaBH MaWHOBHX IpaB BUMOTH Ta/4u KpeauTHHM mOToBOpOM, Ta/uu JloroBopom
3a0e3MeueHHS.

8.3.2.5.3.6. HezanexHo Bix HacTaHHS TepMiHy BUKOHaHHS BoproBux 3000B’s3aHb - OTpUMYBaTH BUKOHAHHS BoproBux
3000B’s13aHb 332 PaXyHOK CyM, IO ITiUISTal0Th BUIUIATI 3acTaBOIABIIO 32 MailHOBUMU IpaBaMHu.

8.3.2.5.3.7. bank Mae mpaBo BiIMOBHTH B IOTO/PKEHHI (HaJaHHI 3TOJH BiTHOCHO) OYy/b-SKOi(0ro) 3asBU (3BEpHEHH:)
3acTaBoaBus IIOJ0 PO3MOPSIKEHHS (BiIUYKEHHS, Tepeliaya y BOJIOMIHHS YH BHKOPHCTaHHSA Y OyIb-AKHid crioci0)
IIpenmerom 3actaBu Ta/abo O0TsbKeHHs [Ipeamera 3actaBu Ha KOpHUCTH OyAb-K0i(1X) TpeThoi(ix) 0cobu(id).
8.3.2.5.3.8. bank Mae mpaBo y OyAb-SKHi 9ac BiICTYIIUTH BCi a00 YaCTHHY CBOIX IpaB i BUTOX 3a JloroBopomM 3acTaBu
MaiHOBHMX MpaB BUMOTH, a TaKOX 3a YrojgaMmu Npo 3abesrnedeHHs, Oyab-sfiKid TpeTiii ocobi 1 MOBIJOMHUTH TakoMy
pearlbHOMY a00 MOTEHIIIHHOMY IIecioHapiro, abo iHmIii 0co0i, Oyab-sIKy iHpOpMaliro Tpo 3acTaBoAaBIl, bopKHHKA Ta
TPEeTixX 0ci0, 3 AKUMH YKJIaJIeHO JOTOBOPH PO 3a0e3mneueH s, sKka HeoOximHa abo sy baHk BBakaTuMe OMUTFHOIO.
8.3.2.5.3.9. fAxmo e He 3a00poHEHO 3aKOHOIABCTBOM, baHk Mae nmpaBo He 3IIHCHIOBATH PEECTPALIiO BiJOMOCTEH PO
3BEepHEHHS cTsATHeHHS Ha [Ipeamer 3actaBu.

8.3.2.5.3.10. loroBipHe cnucanus. [1lisxom mianucanHs iHAUBiNya pHOI YacTuHY [JoTOBOPY 3acTaBM MallHOBHIX TIPaB
BUMOTH, 3acTaBojiaBellb Hajmae banky mopydenHst Ha JloroBipHe cnucaHHs y TOPSAKY, BU3HAUEHOMY y IyOJiuHil
yactui 1. 8.3.3.2. «/JOI'OBIPHE CIITMCAHHS» [Joroeopy 3abe3neucHHs, je 3acTaBojaBellb € Takox CTOpOHOIO
Horosopy 3abe3neueHns, ta/abo posmizom «5. Jloroipae cnmicanns ([lebeTyBaHHs paxyHKY)» JloroBopy mpo Bumauy
Ta 0OCIYrOBYBaHHS IUIATLKHUX KapTOK (myOsiuHuM). YeproBicTh CIMCaHHS KOIITIB 3 paxyHKiB 3acTaBojaBis baHk
BCTaHOBITIOE CAMOCTIIHO.

8.3.2.5.3.11. bank mMae npaBo BHOCUTH 3MiHH Ta/4u JONOBHEHHs 10 /loroBopy 3actaBu MaliHOBHX IPaB BUMOTH Ta/a00
1o JloroBopy Ipo Buaauy Ta 00CIyroByBaHHsI IIATKHUX KapToK (TyOiuHoro), Ta/abo Tapudis banky, y mopsaky ta y
crnoci0, Bu3HaueHoMy po3aiiom «10. Ctpok nii Jlorosopy, 3mina Jloroeopy Ta Tapudis banky, po3ipsanus Jlorosopy»
Jorosopy npo Buaauyy Ta 00CIyrOBYBaHHS IUIATIKHUX KapTOK (MMyOIidHOTrO).

8.3.2.5.3.12. Inui npasa, nepeabaueHi 3akoHogaBcTBOM, [loroBOopoM 3acTaBM MaiHOBHX IIpaB BUMOTHU Ta Jlorosopom
1po BHaYy Ta 00CIyrOBYBaHHS IUIATDKHUAX KApTOK (IyOTiuHIM).

8.3.2.5.4. O60r’s13xu banky:

8.3.2.5.4.1. BuxoHyBaTH HaJEKHUM YMHOM YMOBHU JIoroBOpY 3aCTaBU MalHOBUX MpPaB BUMOTH.

8.3.2.5.4.2. bank 3000B’3y€ThCSI HE PO3TOJIOLIYBAaTH TPETiM ocobam iH(opmamio mpo 3acTaBolaBIsl, SKa CKIIAAAE
0aHKIBCbKY TAEMHHUIIIO, 32 BUHATKOM BHUIAJKIB, BU3HaueHUX po3aiiioM «18. baHkiBchbka Taemuuist» Jlorosopy mpo
BUIady Ta 0OCITyTrOBYBaHHS ILIATKHUX KapTOK (MyOIiYHOr0) Ta 3aKOHOIAaBCTBOM.

8.3.2.5.4.3. Inwi 060B’13kH, nependaveHi 3akoHOAaBCTBOM, JlOrOBOPOM 3acTaBU MAaHOBHUX IIpaB BUMOTHU Ta JloroBopom
IO BUJIauy Ta 00CIYrOBYBaHHS IUIATDKHUX KapTOK (ITyOIIUYHUM).

8.3.2.5.5. BinnoBinanabnicts CTOpiH

8.3.2.5.5.1. 3a HeHanexxHe ab0 HecBOEYacHE BUKOHAHHS CBOiX 3000B’s3aHb 3a J[orOBOpOM 3acTaBM MaiHOBHX NpaB
BuMord BuHHa CTOpOHa HECe BIANOBIJANBHICTH 3TiAHO 13 JIOroBOpOM 3acTaBd MaWHOBHMX IIpaB BUMOTH Ta/abo
3aKOHOAABCTBOM.

8.3.2.5.5.2. Y Bumanky Bu3zHaHHS J[0roBOpYy 3aCTaBM MailHOBMX IPaB BUMOTH YU OyAb-KOi HOTO YaCTUHH Yy CyIOBOMY
NOPSIKY HENiIHCHUM (HEYKJIQAEHUM) 3 IPUYMH BiCYTHOCTI 3TOJH APYIOTo 3 NOAPYOKS ad0 0co0H, 3 SIKOIO MPOXKUBAE
3acraBoiaBenb OjHie0 ciM’ero (DakTHyHI CiIMEHHI BiJHOCHHHU), OCTaHHIM 3000B‘sA3aHMN KOMICHCYBaTH baHky BCi
BUTpATH Ta 30UTKH, 0 BUHUKIIN Y 3B*SI3Ky 3 BUKOHAHHSIM TaKOTO CYZOBOTO PillICHHSI.

8.3.2.5.5.3. bank Hece BIANOBIJANBHICT, 32 HE3aKOHHE pO3TOJIONICHHS Ta/4d BUKOPHUCTaHHS iH(oOpmamii mpo
3acTaBojaBIls, KA CKIaae 0aHKIBChKY TAEMHUITIO, Y BiJIOBITHOCTI 710 3aKOHOJIAaBCTRA.
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8.3.2.6. 3AKJIIOYHI ITOJIOKEHHSA

8.3.2.6.1. IligmucanusaM JloroBopy 3acTaBu MaiHOBHUX TpaB BUMOTH, CTOPOHH MiATBEPKYIOTH, IO OYIb-IKi YMOBH
JoroBopy 3acTaBu MalHOBMX NpaB BHUMOTHM € ICTOTHUMHM 1 MiJUIATal0OTh BHUKOHAHHIO B TMOPSAAKY, mependaueHoMy
JoroBopoM 3acTaBu MaiHOBHX TpaB BUMOTH Ta J[oroBopoM mpo BHIady Ta OOCIYroBYBaHHs IUIATDKHHX KapTOK
(yGutigHUM).

8.3.2.6.2. [lignucanusm JloroBopy 3actaBu MailHOBUX mpaB BUMOTH CTOPOHU BU3HAYMIIH, IO 3aCTaBOAABEIb IPHIIMAaE
Ha ceOe pU3UK BHKOHAaHHS yMOB JloroBopy 3acTaBM MailHOBHX MpaB BUMOTH NPH iCTOTHIHM 3MiHI OOCTaBWH, SIKUMH
kepyBanuch CTOpOHU IpH yKIagaHHi JoroBopy 3acTaBu MalHOBHX IPaB BUMOTH. 3MiHA TaKHX 0OCTaBUH HE MOXKeE OyTH
HiACTaBOO A1 3MiHM yMOB JlOroBOpY 3acTaBM MaiHOBHX IpaB BUMOIH, a TAaKOX AJIs1 HEBUKOHAHHS 3aCTaBOAABLEM
CBOiX 3000B‘sI13aHb 32 HHAM.

8.3.2.6.3. Micuewm ykianeHns JloroBopy 3acTaBy MaiiHOBHX IpaB BUMOTH € MicIle3Haxo/keHHs baHKy, 1110 3a3HaYeHE B
JloroBopi 3acTaBu MaifHOBUX IIpaB BUMOTH.

8.3.2.6.4. Ctpok aii [loroBopy 3acTaBu MaiilHOBUX NpaB BUMOTHU. J[0roBip 3acTaBu MaifHOBUX ITPaB BUMOTH Habupae
YMHHOCTI 3 AaTd Horo mimnucaHHs CTopoHamH 1 Ji€ 10 MOBHOro BUKOHaHHsS boproBux 3000B’s3aHb bopikHuKa 3a
KpenutauM pmoroBopom Ta 3000B’s13aHb 3acTaBoAaBLisd 3a JloroBopoM 3acTaBM MaWHOBHUX IIpaB BHMOIH.
BiamoBiganeHicTs 3acTaBOMABII MPUITHHSAETHCS JIUIIIE MMiCIs BUKOHAHHS boproBux 3000B’s13aHbs bop)KHMKA B TIOBHOMY
o0cs3i.

8.3.2.6.5. ITocunanns B JloroBopi 3actaBu MaiHOBUX NpaB BUMOTH Ha KpeauTHUM JOTrOBOPOM BKJIIOYAE MTOCUIAHHS Ha
BCl YMHHI 3MIiHU 1 TOTIOBHEHHS 0 HHOTO (HUX), yKianeHi bopxankom i baakom. Tepminu, 1m0 BUKOPUCTOBYIOTHCS B
JloroBopi 3acTaBu MaifHOBUX IPaB BUMOTH 3 BEJIHUKOI JITEPH, € BU3HAUCHUMH TEPMIHAMH 1 MAIOTh TaKi 3HAYCHHS, SKI
BU3HAYCHI /I HUX B JloroBopi 3acTaBy MalfHOBHX ITpaB BUMOTH Ta/a0bo Jlororopi 3abe3nedeHHs, Ta/abo y Jlororopi npo
BHJa4y Ta OOCIYrOBYBaHHS IUIATDXHUX KapTOK (ImyOmigHOMY). 3arolOBKH PO3IiNiB Ta MyHKTiB y JloroBopi 3acraBu
MaiHOBHX IpaB BUMOTH BHKOPUCTOBYIOTHCS IUIS 3PYYHOCTI 1 HE BIUIMBAIOTh Ha TIyMadeHHs MOJOXEHb JloroBopy
3aCTaBH MAfHOBHX MPaB BUMOTH.

8.3.2.6.6. 3minu Ta nomoBHEHHS A0 J[oroBOpY 3acTaBM MaHOBHX MpaB BUMOTH (OKpIiM MyOIIiYHOI Or0 YacTHHH, SKa
iMIuIeMeHToBaHa 710 /loroBopy mpo BUmady Ta OOCIYTOBYBAaHHS IUIATKHUX KapTOK (ITyOJIYHOTO), BBAXKAIOTHCS HOTO
HEBi/I’€EMHOIO0 YaCTHHOIO, SIKIIO BOHU YKIIa/IeHi y MMCHMOBIH (opMi Ta MiANKCaHi HaTeKHUM YHHOM YIOBHOBaKCHUMH
npeactaBHuKamMu CTOpiH.

8.3.2.6.7. Inmi ymoBu JloroBopy 3actaBu MaifHOBHX mpaB BUMOrH CTOpoHH BU3HA4WiaM y JloroBopi mpo BHmady Ta
00CIIyroByBaHHS TUIATDKHUAX KapToK (IMyOiiyHOMY), 30KpemMa y MyOuiuHiii #oro 4acTuHi y BiJAIOBIIHOMY pO3Aifi
«JoroBip 3acraBM MalHOBMX TNpaB BUMOTW» JloroBopi mpo Buaady Ta OOCIYyrOBYBaHHS IUIATIXKHUX KapTOK
(myGutiaHOMY), SIKHI € HEBiJ €MHOI0 YaCTHHOKO 1HIUBIAyalbHOT YacTHHH J[OrOBOPY 3acTaBU MAailHOBHX IpaB BUMOTH,
HiANUCAHHAM SKOro 3acTaBojaBellb HpuenHaBcs A0 [loroBopy mpo Buaady Ta OOCIYrOBYBaHHS IUIaTDKHUX KapTOK
(my6miuHOTrO).

8.3.2.6.8. [linnucannsm [loroBopy 3acTaBu MaifHOBUX IpaB BUMOT'H 3aCTaBOAABELb 3asBIIs€, TAPAHTYE Ta MiATBEPIKYE,
mo: 1) o3HaliomuBcs 3 po3ainoM «19. [lepconansHi gani» JJoroBopy npo Bugady Ta 006CIyroByBaHHS IJIATIXKHUX KapPTOK
(my6midHOrO0) 1 1110 HOTo OYJIO MOBIIOMIICHO PO BOJIOJUTBIIS HOTO MEPCOHANBHUX JIaHUX, CKIIAJl Ta 3MICT 310paHuX HOro
NEePCOHANBHUX JIAaHUX, TpaBa, nependadeni 3Y «[Ipo 3axuct nepcoHabHUX JaHUX», METY 300py HOr0 MepcoHaIbHHUX
JaHMUX Ta TPETiX 0ci0, SIKUM IepelatoThcs HOTO NepCOHaNbHI AaHi. 3acTaBoAaBelb MiATBEPDKYE HATAHHS CBOET 3r0IU
banky Ha mepemauy HOro MepCOHaJIbHHMX JaHUX TPeTiM ocol0aM, sIKi MaroTh JOroBipHI BigHOCHMHM 3 baHkom; 2)
3acraBojasells 3 JloroBopoM mpo Buaady Ta 00CIyroBYBaHHS ILIATIXHHUX KapTOK (TyOJIIYHUM), KU PO3MIIICHUH Ha
OdiniitHomy caiiti baHky, 03HalloMIIeHHH 1 3TOJIEH, a TAKOX 3000B’A3y€THCS HOrO HAJIEKHO Ta HEYXUJIbHO BUKOHYBATH;
NPUMIPHUKN BUILEBKa3aHUX JOKYMEHTIB OTPUMaB.

8.3.2.6.9. Ilianucanusm JloroBopy 3actaBd MailHOBHMX ITpaB BUMOTH 3acTaBOjaBellb Hajae baHky 3roiy: Ha JOCTYII
banky 1o Bimomoctei, mo MicTThesl y JlepkaBHOMY pEeeCTpi aKTiB IUBLILHOTO CTaHy IpOMaJsH, CIUHOMY peecTpi
JIOBIpEHOCTEH Ta sIKi CTOCYIOThCSl 3acTaBOJaBILs; Ha 3JilicHeHHS [loroBipHOro crnmcaHHs, NepeBedeHHs Oopry Ta
PO3KPUTTS OaHKIBCHKOI TAEMHMIN Y MOPSIKY, BU3HAYEHOTO JIOroBOpOM IMpO BHIady Ta OOCIYTOBYBaHHS IUIATDKHUX
KapTOK (MyOIiaHIM).

8.3.2.6.10. [oroBip 3acTaBu MailHOBMX IpaB BUMOrd (iHIAMBiAyaJbHY YacTUHY) YKIAJEHO Y 2-X OpHUTiHAJBHHX
npuMipHUKax (10 OZHOMY Uil KOKHOI i3 CTOpiH), KOXKEH 3 SIKMX Ma€ PiBHY IOPUANYHY CUITY.

8.3.2.6.11. Tlepen yxmanenusM JloroBopy 3acTaBu MalHOBHX NpaB BUMOTH baHk HajaB 3acTaBO/aBIf0 B MTOBHOMY
00’eMi iH(opmariro, 3a3HaueHy B 4. 2 cT. 12 3V «lIpo ¢inaHcOBI mocnyru Ta Aep)kaBHE PETYNIOBaHHS PHHKIB
(hiHAaHCOBHX MOCIYr», B TOMY YHMCIi IUIAXOM HaJaHHS 3acCTaBOJAABILIIO JOCTYIy OO0 Takoi iHpopmanii Ha OdiuiiHoMy
caitti banky. [Ipumipauk JloroBopy mpo BUaady Ta 0OCIyroByBaHHS IDIATIXHHUX KapTOK (IyONIiYHOro) 3acTaBojaBieM
OTPUMaHO Y JIaTy yKJajeHHs JloroBopy 3actaBu MaliHOBHX MpaB BUMOTH. Bci iHi ymoBu JloroBopy 3actaBu MaiHOBHX
npaB BUMOTH, 30KpeMa npaBa, 000B’s13kH, BianoBigaibHicTs Ctopid, CTopoHu Bu3Haumau y Jlorosopi npo Buzauy Ta
00CITyrOBYBaHHS TUIATIKHUX KapTOK (TyOIidHOMY).

8.3.2.6.12. Ilignucanusm JoroBopy 3acTaBu MalilHOBHX IpaB BHMOTH, 3aCTaBOJaBIIeM HaJaeThes 3roja banky ta/abo
HoBomy kpenuropy/Konexkropcrkiii koMmmnanii (y pasi 3aidydeHHs) Ha B3a€MOJII0 IPU BPEryJIOBaHHI MPOCTPOUYECHOI
3aboprosanocti 3a KpenutHum norosopom (loroBopom), B TOMy 4Hcii Ha 00poOKy HepcoOHaIbHUX JaHUX, a TAKOXK Ha
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3mificHeHHS (DiKCyBaHHS KOXHOI O€3MmocepeIHh01 B3aEMOIi1 3 TUTaHb BPETYIIOBAHHS IIPOCTPOUEHOI 3a00proBaHOCTI (Y
pa3i BUHUKHEHHS) 33 JOIOMOTroio (hoTO-/Bific0- Ta/ab0 3ByKO3aIMCYBaIbHOIO TEXHIYHOIO 3aC00Y.

8.3.3. JOI'OBIP 3ABE3INEYEHHS (ITYBJIYHA YACTHHA)

BU3HAYEHHS TEPMIHIB:

Bbank — AT «OTII BAHK», Ctopona 3a JloroBopoM 3a0e3nedeHHs Ta 3a KpequTHIM T0roBOpPOM.

bop:xkauk — Kimient a6o ocoba, sika € mosndansHUKOM 3a Kpemutaum moroBopom (JloroBopom), siIKy BH3HAYEHO
KiienTom Ta bankom y JloroBopi 3a0e3nedyenns. ko ocoda bopxxuuka ta Kiienra € pisanvu ocodamu, KitieHt e
MaiHOBUM MOPYYUTEIIEM.

Boprosi 3000B’s13aHHA — 30008’ s13aHHs bopxHIKa niepex barkom 3a KpeauTHrM 10roBOpoM 1010 MOBEPHEHHS CYMHU
Kpenury, mnatu 3a kopuctyBanHs Kpemurom/KpemutHoro IniHi€o, cIulaTH KOMICIH, TeHi, MmITpapHUX CAaHKIIH,
HecankuionoBanoro oBepapad Ty, BUTpaT Ta 30uTKiB banky (BKIII04Yatoun, ajge He 0OMEXYIUNCh, HEOIepKaHH1 JOX0/IN)
y 3B’SI3Ky 3 HEHQJIC)KHUM BHUKOHAaHHSIM BopXHMKOM cBOiX 3000B’s3aHb nepen bankom 3a KpeautHum noroBopom Ta
IHIIIMX TIATEXIB, SKIO TaKi MAaTEMYTh Miclie, 30KpeMa Bu3HadeHi Tapudamu banky.

I'pomoBe 3a6e3meuennst - rpomoBi komru Kimienta (B HalioHanbHIN Ta/ab0 B iHO3eMHINM BanroTi) HamaHi baHky B
3a0e3neueHHst BUKOHAHHS KpeauTHoro noroBopy BiamoBimgHO 10 yMoB JloroBopy 3a0e3mneueHHs Ta JloroBopoM 3acTaBh
MailHOBUX MpaB BUMOTH.

Jlara BHecennss Cymu I'pomoBoro 3ade3medeHHsi — jara BHeceHHs Kitientom Cymu ['porioBoro 3abe3neueHHs Ha
Paxynoxk ['porroBoro 3abe3nedeHns, 3a3HaueHa y JloroBopi 3abe3nedeHHs.

Jara momicsaunoi cmiiatu IlpoueHTiB - mepmwii 6aHKIBCHKUN ME€HH MICAIS, IO CIIAY€E 32 MicAIleM HapaxXyBaHHS
[MpoueHTis.

JoroBip 3a06e3mevyennsi — JloroBip 3a0e3neueHHs, ykiuazeHuii Mk Kiientom Ta baHkoMm, SKWH CKIIagaeThcs 3
IHIVBITyaTbHOI Ta MyOIiYHOT YacTHHHU.

JloroBipHe cnicaHHsl — JOTOBipHE CIMCaHHS, siKe 3AiiicHIOE baHk 3a mopydeHHsM KitieHnTa, y crocib Ta y mopsaky,
Bu3HaueHoro JloroBopom 3abesmedeHHs Ta/abo JloroBopom mpo Buaady Ta OOCIYrOBYBaHHS IUIATDKHHX KapTOK
(myOniaHUM).

3aK0HOIABCTBO — YNHHE 3aKOHOJABCTBO Y KpaiHU.

3asBa-ankera - 3asBa-aHkera Npo HagaHHS OankiBcbkux mociyr AT «OTII BAHK», yknagena mixk bankom Ta
BopkHUKOM, peKBI3UTH K01 3a3Ha4eHi y JloroBopi 3a0e31eueHHs, sKa € HEBiJ €MHO 4acTHHO Jl0roBopy Mpo BUIAYY
Ta OOCIIYTOBYBAaHHSA TUIATHKHUX KapTOK (TyOJIiYHOTO).

Kpeaut (KpeautHa ninis) — komru basky, siki HanaroThest bop)KHHKY Ha yMOBax, B 00Cs31 Ta OPSAAKY, 10 BU3HAYEHI
Kpenutaum noroBopom. Hananus Kpenurty € 6aHKIBCHKOIO TIOCIYTORO.

Kpeautnuii gorosip — Jlorosip npo Buaady Ta oOCIyroByBaHHS IUIATIKHUX KapTOK (IyONidHWI) 3 yciMa 3MiHAMH,
JIOTIOBHEHHSIMH Ta TOJaTKaMU 10 HbOTO, y ToMy uncii Tapudu banky, axuit po3mimenuit Ha OdiniitHomy caiiti banky,
yKjIaaeHuii Mk bankom Ta Bop)KHUKOM Ha TijicTaBi 3assBU-aHKETH.

MaiiHoBuii mopy4uTeJib - oropkeHa/i bankom hizuuna/i un opuaryuHa/i ocoda/u, 3 sikoro/akuMu bank ykmas Jlorosip
3acTaBM MailHOBUX MpaBH BUMOTH Ta Jlorosip 3abe3mnedeHHs 3 MeTO0 3a0e3nedeHHs] BUKOHaHHs bopykHukoM boprosux
3000B’s13aHb 32 KpenTHO JIiHI€R0, BCTAHOBJICHOI BiIIOBIIHO 10 yMOB J[oroBopy.

IMoTounuii Paxynok Kiienra — motounuii paxynok Kiienra, Binkpurnii y banky, Homep skoro 3azHadeHuii y JloroBopi
3a0e3reyeHHs..

IIpoueHTH — poLieHTH, PO3Mip siIKuX BU3HaYeHuit Ctoponamu y [loroBopi 3a0e3mnedeHHs y piyHuX, siKi HapaxoBye bank
Ha Cymy ['pomroBoro 3abesneueHHs. bank mae mpaBo 3miHIOBaTH po3mip [IporieHTiB BignosigHO 10 yMOB JJoroBopy
3abe3neueHHs Ta/a6o Tapudis banky.

Paxynok I'pomoBoro 3ade3nedeHHs - paxyHok [ pomroBoro 3a0e3nedyeHHs (SKuil He € paxyHKoM KitieHTa), BigkpuThit
y banky, HoMep sikoro 3a3HaueHuil y JloroBopi 3a0e3neueHHsI.

Cyma I'pomoBoro 3ade3neueHnsi — cyma, mo posminena Kiieatom Ha Paxynky ['pomoBoro 3abe3mnedeHHs, po3mip
AKoi 3a3HaueHuid y Jlorosopi 3abe3neuenHs. Cyma ['pomoBoro 3abes3nedeHHs HE € OaHKIBCBKMM BKJIAJOM Ta HE €
3aCTaBolo, SIK 11€ BU3HAYCHO HOpMaMH 3aKOHOAABCTBA.

HBY — Hanionanpauii 6aHk YKpaiHu.

Odiuiinnii caiit Banky — odiniiinuii caiit banky B mepexi [nTepHer www.otpbank.com.ua

Tapudn Banky — nepenik nociyr banky 3 BU3HaueHHsIM iX BapTOCTI, sIKi € HEBil’eMHOIO YacTHHOIO JloroBopy
3abe3neueHHs. Tapuu MOXYyTh 3MIHIOBATHCH Ta JIOTIOBHIOBATUCH BaHkoM, Tipo 110 KIlieHT MOBIIOMIISIETBCS 3TiTHO 3
ymoBamHu JloroBopy mpo Bujady Ta 0O0CIyroByBaHHsI IIATHKHUX KapTok (my6uivnoro). Tapudu banky posmimnyrotbes
Ha Odiuiiinomy caiiti banky.

KousekTopcbka koMmasist - ropuaniHa ocoba (y Tomy urcii HebaHKIBChbKa (DiHAaHCOBA yCTaHOBA, SIKa BIJIIOBLIHO 0

3aKOHOJIABCTBA Ma€ MTPABO HAJIaBaTH KOIIITH y MO3HUKY, B TOMY YHCIIi HA yMOBax (JiHAHCOBOTO KPeIUTY, Ta/abo moCIyru

3 (aKTOPUHTY), BKIIIOYEHA JI0 PEECTPY KOJEKTOPCHKUX KOMIIaHiH, ska B iHTepecax baHKy (IepBiCHOrO KpexuTopa)

ta/a0o HoBoro kpenuropa (y pasi 3aMiHM HEpBICHOTO KpeInWTOpa) BiANOBIAHO 10 IoroBopy 3 bankom ta/abo HoBum

KpPEIUTOPOM Ma€ MPaBo 3JIIHCHIOBATH BPETYIIOBAHHS IPOCTPOYEHOI 3200prOBaHOCTI.

KpenutHi kanikyau 3a ininiatuoro banky — kpeauTHi KaHiKy/u, BCTaHOBJIEHI baHKOM y mopsaKy, BU3HAUYCHOMY

KpeautauMm roroBopom/ JJoroBopom mpo Buiady Ta 00CIyroByBaHHs IUIATIKHUX KapTOK (IyOJIiYHUM).
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KpenutHuii komiTeT BaHKy - KoyeriadpHUI opraH, MO CKIATAEThCS 13 CIIy>KOOBITIB baHky 1 sikuit nmpuiimae Pimenus
KpenutHoro xomiteTy banky.

HoBsuii kpeguTop - 0oco0a, sika y BCTAHOBJICHOMY 3aKOHO/IaBCTBOM MOPSAKY HaOysa 3a HUBLIEHO-TIPAaBOBUM JJOTOBOPOM
a0o0 3 IHIIKX MiZCTaB 3aMiHU KPeJUTOpa y 3000B's13aHHI TPaBO BUMOTH 3a KpeTuTHUM TOTOBOPOM.

Pimennsa KpeautHoro xomitery Banky — BHyTpimmHii AOKyMeHT baHKy y BHIUIAMI MPOTOKOIY, 3aTBEPIKEHHH
Kpenutaum xomiterom banky, 1110 BU3Ha4ae yMOBH, PO3Mip, TOPAIOK HalaHH, ciiiati Kpeanty, a Takox iHIII yMOBH
KpenutHoro norosopy Ta JlokyMeHTIB 3a0e31eUeHHSI.

SMS-noBigoMyIeHHI — €JICKTPOHHI/TEKCTOBI MOBiOMICHHS, B Tomy umcimi SMS (Short Message Service), siki
HATPaBISIOTHCS/OTPUMYIOTHCSI 3 BUKOPHUCTAaHHIM MOOLTBHOTO 3B’ 3Ky ab0 mepexi IHTepHeT, abo i3 3acTocyBaHHIM
IHIINX CEepBICiB TOCTaBKHU (SK icHylounx, Hampukiuaa: Viber, WhatsUp, Telegram, Push-nmoBimomnens, Tak i THX, 110
OyIyTh HOCTYIIHI B MalOyTHROMY) Ha MOOUTHHHHN Tene(OH 13 BiIMOBIAHOIO TIATGOPMOIO (OTIEpaIiifHOI0 CHCTEMOIO) 3a
JIOTIOMOTOI0 TIOCITYT OTlepaTopa MOOLTBHOTO 3B'SI3KY YH Y IHIIHNA JOCTYITHAN CIOCiO, KOJM Taki MOBI1IOMIIEHHS MOXYTh
OyTH JOCTaBIIeHI 3 TEPUTOPii HEOKYIIOBaHOI YKpaiHW/Ha TEPUTOPiI0 HEOKYIOBaHOT Y KpaiHH.

3acmepescenna: Tepminu, Wo BUKOPUCMOBYIOMbCA 3 BEUKOL iMepU, € BUSHAYEHUMU MEPMIHAMU | MAIOMb 0OHAKOBI
3HaueHHs, aK Yy ocoeopi 3abes3neuenns, /[ocosopi 3acmasu MaiHo8UX npas sumoau, max i y J{ocosopi npo euoayy ma
00C1Y208Y8ANHS NAAMINCHUX KAPMOK (NYOIIUHOMY), Ma MOHCYMb BUKOPUCIOBYBAMUCD, SIK 8 OOHUHI MAK i 8 MHONCUHI.

8.3.3.1. NPEAMET JAOTI'OBOPY 3ABE3INEYEHHSI. [Ipeamer noroBopy BH3HAY€HO y IHAMBIAyanbHIA YacTWHI
HoroBopy 3a0e3nedeHns, akui mianucanuii CTOpOHAMH, SIKUH € HEBi’ €eMHOIO YaCTHHOIO ITyOIiuHOI yacTHHHA [loroBOpY
3a0e3MneyeHHsl, 10 iMIIeMeHToBaHui 10 JloroBopy npo Buaaudy Ta 00CIyroByBaHHS IJIATIKHUX KapTOK (yOIi4HOTO).

8.3.3.2. JOTI'OBIPHE CIIMCAHHSI. [Tinnucasmm iHauBigyansHy yacTuHy JloroBopy 3abe3mnedennsi, KiieHT Hanae
banky nopyuenss Ha JloroBipHe crincanHs komTiB 3 Paxynky ['pomoBoro 3abe3nedenns ta/abo 3 [lorounoro Paxynky
KitienTa 3 MmeToro BukoHaHHS! boproBux 30008’ s13a0b bopkauka 3a Kpenutaum noroBopom (JJorosopom).

8.3.3.2.1. Take nopy4eHHs MiJJIsArac BAKOHAHHIO baHKOM 32 YMOBHU HACTaHHS CTPOKY YM TEPMiHy BUKOHaHHs boprosux
3000B’s13aHb boprkHuka nepen bankom 3a Kpenutaum norosopom (JJoroBopom) y HACTYITHHX BHIAJKAX:

1) y moBHil Cymi BHKOpHUCTAaHHX KpeauTHuX komTiB KpemautHoro mimity/BoproBux 3000B’s3aHb BopikHHKa 3a
Kpeautaum noroBopom (loroBopom), 3 METO TOTramieHHs 3a00proBanocTi 3a KpequTHOO JIiHi€r0, BCTAHOBICHOT 710
Kaptku bopxHuka;

2) y pasi otpumaHHs BaHKOM MHUCHMOBOTO TOBiMOMIICHHS (3a5BH) Bop)KHUKA PO TOCTPOKOBE moramieHHs: boproBux
3000B’s13aHb bopkaMKa iepes; baHkoM y cyMi, sika 3a3HadeHa B MMCHMOBOMY TIOB1IOMIIEHHI (3a51Bi) Ta i3 CIUTaTO¥O, B pasi
HEOoOXiHOCTI, Bij iMeHI Ta 3a paxyHOK BopkHuKa 300piB/MOAATKIB/IHIIMX HEOOXiMTHUX AJS Takoi(ux) omeparii(ii)
BUTpAaT, B ToMy 4ucii 300py Ao IleHciitHoro ¢oHny Ykpaiawm, B po3Mipi, BCTaHOBIEHOMY 3aKOHOJABCTBOM Ta/abo
Tapudamu banky;

3) y moBHIii cymi ab0 YacTKOBO BHMKOPHCTaHHMX KpeauTHHX KomTiB KpemutHoro nimity/BoproBux 3000B’si3aHb
bopxuuka 3a Kpenutaum morosopom ([loroBopom), y pasi skmo Cymu ['pomroBoro 3abe3neueHHs po3MillleHA Y
1HO3eMHiH BaJIIOTI 1 y pa3i 3MiHU Kypcy iHO3eMHuX BaoT Cymu I'pomoBoro 3ade3nedeHHst Ha AyMKy baHky ctaHe He
JIOCTATHBO IS 3a0e3rneueHHs] BUKOoHaHHS bopykHukoM Boprosux 3000B’s3anb o KpenutHomy norosopy (/lorosopy)
abo Cymmu I'pomoBoro 3abesneveHHs CTaHe HE JOCTATHBO JUIs 3abe3ledeHHs BHKOHaHHS BopxkHukom BoproBux
3000B’s13aHb 110 KpeautHomy morosopy (loroBopy) 3 iHIINX MiICTaB;

8.3.3.2.2. Ilpu noroBipHOMY clTMcaHHI baHKOM TpOIIOBUX KOIITIB y BAJIOTI 1HMIIN, HiXk BaoTa bopropux 3000B‘s13aHb
bopxuuka nepex bankom, Kiient um topydae ta Hajgae banky Bci HeoOXiIHI TOBHOBa)XEHHS JIsl I[LOTO, & caMe, ajie
He 0OMEXYIOUNCh: BiJl iMEHI Ta 3a paxyHok KiieHTa 37ificHIOBaTH O€3rOTiBKOBY KYIIIBIIIO/TIpOAaK/00MiH BaJIOTH 3a
KypCcoM, II[0 BU3HAYAETHCS CaMOCTIHHO baHKOM, IpW I[bOMY TaKHil Kypc HE MOKe OyTH OiTbIIMM/MEHIIIHM HiX KypC
KYIIiBIIi/poiaky/00MiHy, IO JisiB B onepalliiiniii kaci baHky Ha JieHb nmpoBeaeHHs JJoroBipHOTO CITUCAaHHS. 3a KOXKHE
TakKe JOTOBipHE crUcaHHsI baHKOM IpOIIOBHX KOIITIB Y BaJIOTI iHIIIH, HiX Bamora boproBux 30008 s13aup bopkHuka
nepen bankom, Kiient 30008B‘s3anuil cimatutn baHky KOMICito 3a po3paxyHKOBE OOCIyrOBYBaHHS IO JOTOBIPHOMY
CIHMCaHHIO y PO3Mipi, o Bu3HaueHa Tapudamu banky Ta po3paxoByeThCS Bif CyMH IPOILOBHX KOIITIB, IO CIHCaHI
bankxom.

8.3.3.2.3. Knient Takox Hagae banky 3rofy Ta nopydyeHHs Ha JloroBipHe CIIUCAaHHS Y MOPAAKY, BU3SHAYCHOMY PO3I17I0M
«5. Horosipae crnucanns ([eberyBaHHs paxyHKy)» JloroBopy mpo Buiady Ta OOCIyroByBaHHS IUIATLKHHUX KapTOK
(my6nignoro). YeproicTh criucaHHs KOMITIB 3 paxyHKiB KitieHTa baHK BCTaHOBJIOE CAaMOCTIHHO.

8.3.3.3. MPABA, OBOB’SI3KH TA BIANNOBIJAJIBHICTH CTOPIH.

8.3.3.3.1. OooB’s13ku banky:

8.3.3.3.1.1. BukoHyBaTu HaJeXHUM YHHOM YMOBHU JloroBopy 3a0e3neueHHs.

8.3.3.3.1.2. baHk 3000B’sI3y€ThCsl HE PO3TOJIONTYBATH TPETiM ocobam iHopmairo npo KiienTa, sika ckiianae 0aHKIBCbKY
TAEMHUINIO, 32 BUHSATKOM BUIAJKiB, BU3HAUCHHUX po3nijioMm «18. BankiBchka TaemHuIp» JloroBopy mHpo BHIady Ta
00CIIyroByBaHHs AT KHUX KapToK (y0OiiuHoro) Ta/abo 3aKOHOJaBCTBOM.

8.3.3.3.1.3. Inmni o6oB’s13kH, nependaveHi 3akoHoaBcTBOM, JloroBopom 3abe3nedeHHs Ta JIoroBopoM Mpo BHIauy Ta
00CIyroByBaHHS IUIATIKHUX KapTOK (ITyOJIiYHUM).

8.3.3.3.2. O60B’a13xu Kitienra:
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8.3.3.3.2.1. BukonyBaTu HaJIe:KHUM YHHOM YMOBH J[0TOBOpY 3a0e31eueHHS.

8.3.3.3.2.2. 3a6e3necuntu Ha Jlaty BHecenHs Cymu ['pormroBoro 3a0esmeucHHs HasBHICTh Ha [loTouHOMy PaxyHKy
Kirienra xomriB y po3mipi Cymu ['pomoBoro 3abe3nedeHHs He 00TSHKEHUX Oynb-sKUM OOTSDKEHHSM (aperuT, 3acTaBa
Tomo) abo 3xidcauTu BHeceHHs Cymu ['pomoBoro 3abesmedeHHs yepe3 kacy banky nHa PaxyHok I'pomosoro
3a0e31eUCHHS.

8.3.3.3.2.3. V pasi nopymenns Kiiearom Bumor 1. 8.3.3.3.2.2. JloroBopy 3a0e3neueHHs, baHk He Hece BiIIOBi1aIbHOCTI
3a nopyueHHs Jatu BHeceHus Cymu I'pomioBoro 3ade3nedeHHs.

8.3.3.3.2.4. Tlpotsrom ctpoky aii JloroBopy 3a0e3nedeHnst, KiieHT 3000B’sI13y€ThCsl HE CTBOPIOBATH (HE JIOMYCKATH)
Oyab-sKoro iHIOro o0TsHKeHHS | 'poroBoro 3a0e3nedeHHs Ta/abo0 iHIIOTO MaifHa, Ha SKe MOMIMPIOETHCS OOTSHKEHHS B
cuy JloroBopy 3a0e3mnedeHHs Ta 3aKOHOJaBCTBA.

8.3.3.3.2.5. KuieHT 3000B’s13y€eThcsl HE 3IMCHIOBATH YCTYIIKM MalHOBHX TIpaB Ha ['pormroBe 3a0e3nedeHHs; Byab-ski
MpaBOYMHA a00 iHIII IOPUINYHO 3HAUYMIIl Aii cTocoBHO ['pomoBoro 3abe3rnedeHHs, BUMHEHI 3 MOPYIICHHSM BHUMOT
JloroBopy 3a0e3mneueHHs Ta/a00 3aKOHO/IaBCTBA, € HEMIHCHUMU.

8.3.3.3.2.6 Kitient 3000B’s13yeThcsi HeraitHo muchbMoBO MOBiNOMIISITH baHK mpo Oyab-siki JoMaraHHs TPETiX oci0 Ha
I'pomoBe 3abe3meueHns, npo Oyap-sKi OOCTaBMHM, III0 MOXKYTh HETaTHBHO BILTMHYTH Ha mpaBa banky 3a JloroBopom
3a0e31eUCHHS.

8.3.3.3.2.7. KuieHT 3000B’3y€ThCSl BKMBATH BCIX 3aXO0iB, HEOOXiTHUX IS 3aXUCTy ['pomioBoro 3a0e3neueHHs Bij
nocsiralb 3 00Ky TpeTix ocib.

8.3.3.3.2.8. KitieHT 3000B’A3y€THCSI HECTH yCI BUTPATH, TIOB 53aHI 3 YKJIAJECHHSAM, OOCIyTOBYBaHHSAM Ta PO3ipBaHHIM
JloroBopy 3a0e31e4eHHSI.

8.3.3.3.2.9. V Bumanky 3minu KiieHToM mpi3Buma uw/Ta iMeHi, un/ta mo-OatbkoBi (Hamami — IIIB), ocranHii
3000B’s13aHul B TepMiH 10 KaneHIapHUX JHIB 3 MOMEHTY BHadi YIOBHOBRXCHUMU JIePKaBHUME OpTaHaMH JOKYMEHTIB,
mo ciguars npo 3miny [1Ib Knienra (mapami — JdokymenTtn) Hanatu Banky komii JlokyMeHTIB, a TakoX, 32 yMOBH
orpuMaHHs Bumoru banky, yknactu 3 bankom mogarkoBuii qorosip 10 JloroBopy 3a0e3neucHHS.

8.3.3.3.2.10. Kiient 3000B’s3aHnii HagaBaTH baHKy Ha #oro BUMOry Bci moB’s3aHi i3 [loroBopom 3abe3meueHHs
JIOKYMEHTH, 10 MOXXYTh OyTH HEOOXiTHUMH IS TOTO, 00 HAJIE)KHUM YHHOM CTBOPHUTH Ta MiATPUMYBATH YHHHICTH
JHoroBopy 3abe3nedeHHs Ta/abo MiATBEPIKYIOTh HATIEKHUM YHHOM iH(popMarlito, sky Kiient noBuHeH HajgaBatu banky
BiMOBiHO 110 yMOB JloroBopy 3a0e3mneyueHHs.

8.3.3.3.2.11. Kunient 30008’ s13aHUI1 BiACTiAKOBYBaTH 3MiHY po3Mipy llpornenty, mo crutagye bank #a Cymy ['pomosoro
3a0e3nedyeHHs, BinnoBigHo 1o 1. 8.3.3.3.4. JloroBopy 3abe3mnedcHHsI.

8.3.3.3.3. bank mae npasBo:

8.3.3.3.3.1. V pazi BuHuKHeHHS y bopkHuKa mpocTpoyeHnX boproBux 3000B’s3aHb, baHk Mae mpaBo 3a0JI0KyBaTH
Kaprtky Bopxuuka ta/abo Binminutu HapanHs KpeautHoi ninii / ckacyBatu Kpenutauit niMit a0 Takoi Kaptku / 3HM3ATH
Jlimit KpeaurtHoi miHii, Ta 37iliCHATH MOBHE TOTalIeHHs boproBux 3000B’s3aHb, NUIIXOM 3iiicHeHHs JloroBipHOTO
CIIMCaHHS.

8.3.3.3.3.2. bank mae mpaBo 3iiiicHioBaTH [loroBipHEe CHIMCaHHS Yy TOpsAKY, BuzHaueHomy 1. 8.3.3.2. [loroeopy
3a0e3neyeHHs Ta/abo posniiom «5. [lorosipHe cnmcanus (JleberyBaHHs paxyHKy)» JloroBopy mpo Buiauy Ta
00CIyroByBaHHS IUIATHKHUX KApTOK (IyOsaiuHuM). UeproBicTh CIUCAHHS KOIITIB 3 paxyHKiB Kitienta BaHk BCTaHOBITIOE
CaMOCTIHHO.

8.3.3.3.3.2. B omHOCTOpOHHBOMY HOPSIKY po3ipBaTH JloroBip 3a0e3rneueHHsl, IIJITXOM HalpaBJieHHs Ha aapecy KiieHnra
BiZMOBiAHOTrO JHcTa. [loroBip 3a0e3neueHHs] BBaXKaTUMEThHCS pO3ipBaHMM 3 MOMEHTY BifnpasieHHs bankom Ha aapecy
KiienTa/bopxxHrka/MaifHOBOTO TTOPYUYHUTENST BUIIIEBKA3aHOTO JIMCTA.

8.3.3.3.3.3. bank Mmae mpaBo y Oyab-sKHii 4ac BIJCTYHNHTH BCi a00 4YaCTHHY CBOIX mpaB i Buroja 3a Jloroopom
3a0e3neyeHHs, a Takok 3a KpeauTHUM H0roBOpOM, OyAb-siKiii TpeTiii 0cobi, i MOBIMOMHTH (PO3KPUTH) TaKOMY
pearlbHOMY a00 MOTEHIIHHOMY IIecioHapito, abo iHIIiHi 0co0i, iHpopMaIllito sika HeoOXiaHa B cuity 3akoHy po Kirienra
Ta/a00 boprHuKa, Ta HOro/ix MisbHICTD, AIKY BaHK BBaXKaTHMeE JOIIBHOIO.

8.3.3.3.3.4. bank mae npaBo B Oyb-sKuii yac cTpoky jii JJoroBopy 3a0e3nedeHns 3miHOBaTH po3Mip [IporieHTiB, ski
HapaxoBye bank Ha Cymy ['pomroBoro 3abe3neuenss, npo mo bank mosigomisie Kiienrta 3a 7 xajneHgapHUX IHIB 10
3aIJIaHOBAHOI JIaTH 3aCTOCYBAaHHS HOBOTO PO3MIpy MPOIEHTHOI CTaBKH, IO IUIAHYETHhCS HapaxoByBaTHcs baHkoMm Ha
Cymy TI'pomoBoro 3abesnedennst (Hamani — Hosumii posmip I[Ipouenty), nuisixom posminieHHss HoBoro posmipy
[Iponenty B omepauiiiHux 3anax ycraHoB banky Ta/ab6o Ha OdiuiiHomy cailiti banky. Kiient 3000B’s13anuit
BiZICTIiAKOBYBaTH iH(opMalio mpo 3Miny po3mipy Ilpouenty, mo criauye bank Ha Cymy I'pomoBoro 3a0e3neueHHs.
8.3.3.3.3.4.1. V Bunaziky Hesroau Kimienrta 3 HoBum po3mipom [pornienty, KitieHT Mae ipaBo 10 nat HabpaHHs YAHHOCTI
HoBum po3mipom IlporeHTy 3miliCHUTH MOBHE TorameHHs boproBux 3000B’s3aHb 3a KpemuTHuUM JOTOBOpOM, B
Hacyigok Joro Jlorosip 3abe3nedeHHs BBaXKa€ThCsl aBTOMAaTHYHO PO3ipBaHHM.

8.3.3.3.3.4.2. V Bunanky HeBukoHaHHs KiieHTom yMoB, BuzHauenux 1. 8.3.3.3.3.4.1. [loroBopy 3a0e3neueHns, Kimient
BB2)KA€THCS TAKUM, 1110 MOBHICTIO MOroHKYeThes 3 HoBuM po3mipom I[porieHTy.

8.3.3.3.3.5. baHk Mae npaBO BHOCUTH 3MiHU Ta/4d OMOBHEHHS 10 [loroBopy 3abe3nedyenns ta/abo no JloroBopy mpo
BUJIady Ta OOCIYrOBYBaHHS IIATDKHHX KapTok (myOusivHoro), ta/abo Tapudis Banky, y mopsyky ta y croci0,
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BusHaueHoMy posaiiom «10. Ctpok naii Jlorosopy, 3miHa Jloroeopy ta Tapudis banky, posipBanus Joropopy»
JloroBopy mipo BUgady Ta 0OCITyTrOBYBaHHS INIATIKHUX KapTOK (IIyOIi9HOTO).

8.3.3.3.3.6. bank mae mpaBo Bumaratu Bix Kiienta momoBHeHHst Paxynky I['pomoBoro 3abesnedeHHs 3 METOIO
30inpmennss Cymu I'pomroBoro 3abe3neueHHs y pasi, SKIIo BUABUTHCA, 10 po3minienoi Kimienrom Cymu ['pomoBoro
3a0e3medeHHs] HE IOCTAaTHHO IS 3a0e3ledeHHs BUKOHaHHSA bopykHukoM boprosux 3000B’s3anHb 3a KpeauTamm
nmoroBopoM (Jlorosopom).

8.3.3.3.3.7. bank mae iHm npasa, nependayeHi 3aKOHOAABCTBOM, JloroBopoM 3a0e3neyenHs Ta JJoroBopoM npo Bugaay
Ta OOCITYyTOBYBAaHHSA TUTATHKHUX KapTOK (TyOIIIYHIM).

8.3.3.3.4. KuiienT Mmae npaso:

8.3.3.3.4.1. Bumararu Bin banky moeprenust Cymu ['pomroBoro 3a0e3nedeHHs 9d ii 9aCTHHHU Y BIiATIOBIAHOCTI 11O
MOPSIZIKY, BU3HAYEHOT'O YMOBaMU JloroBopy 3a0e3rneycHHsl.

8.3.3.3.4.2. Inmi npasa, nepeadayeHi 3aKOHOAABCTBOM Ta J[oroBopom 3a0e3reyeHHsI.

8.3.3.3.5. BinnoBinajbhicrs CToOpin

8.3.3.3.5.1. 3a HenanexxHe a00 HECBOEYaCHE BUKOHAHHS CBOIX 3000B’s13aHb 3a JloroBopoM 3abe3neueHHs BuHHAa CTOpOHA
Hece BiIMOBITAIBHICT 3TiAHO i3 JloroBopom 3a0e3meueHHs Ta/ab0 3aK0OHOIaBCTBOM.

8.3.3.3.5.2. baHk Hece BiAMOBIIAIBHICTh 32 HE3aKOHHE PO3TOJIOIICHHS Ta/4d BUKOpUCTaHHS iHpopMaliii npo Kiienra,
siKa CKJ1ajae€ 0aHKIBChKY TAEMHHMIIIO, Y BiJIITOBITHOCTI 10 3aKOHO/IaBCTBA.

8.3.3.4. Inuui mosioxeHHs

8.3.3.4.1. IlepeBenennst Oopry. Y Bumanxky 3amiau bopxkHuka 3a KpeauTHHM HOrOBOpOM Ta mepexoiy IpaB Ta
000B’s13kiB bopkHuka 3a KpenuTHHM IOrOBOpPOM /10 MOTO CIAJKOEMIIIB, @ TAKOXK y BHIIQJKY TEepeBelieHHs Oopry 3a
KpenutHuM noroBopoM Ha HOBOTO OOpXKHHMKA, TMOKIAIACHHS BOpXHUKOM BUKOHAHHA OO0OB’s3KiB 3a KpemurHum
JIOTOBOPOM Ha iHIITy 0co0y, 3a0e3nedeHns 3a [Joropopom 3abe3neueHHs 3anumaeTbest AiicanM. LlInsxom mignucanas
JoroBopy 3a0e3neucHHst, KiieHT Hajae CBOKO 3rofy Ha Te, 110 JloroBopoM 3a0e3nedyeHHs 3a0e31euy€eThCs BUKOHAHHS
000B’s13Ky Oymp-KOro OOpKHWKA, KWW TpUUHAB Ha cebe boproee 3000B’s3anHa 3a KpemuTHmM moroBopom, B
3a0e3reueHdsl BUKOHAHHS SKOTO YKiaaeHud Jloroeip 3a0e3medeHHs. Y BHUIIAIKy MHOXXHHHOCTI OOpPXKHUKIB, SKi
npuiinsin Ha cebe bBoproee 3000B’si3aHHs 3a KpeauTHUM AOTOBOPOM Yy BIANOBIAHUX YacTWHaX, JloroBopom
3a0e3reyeHHs 3a0e3MeuyeThcs B MOBHOMY 00Cs31 BUKOHAHHSI boproBoro 3000B’s13aHHSI KOXKHOTO 3 HOBUX OOPKHUKIB,
AKIIO iHmIe He nmependavene JloroBopom 3abe3neueHHs. [Ipu npoMy KitieHT MOTOMKY€EThCS, IO Y BUTIAAKY TTOPYIICHHS
BUKOHaHHS BoproBoro 3000B’s3aHHS OyIb-IKUM i3 HOBUX OOpKHUKIB y BiATOBIIHIA YacTHHI cBOro 00oB’s3Ky, baHk
Mae npaBo BumaraTu Bij Kiienta BukoHaHHs1 boproBoro 30008’ s13aHHS BiAMOBiAHO 0 YMOB JloroBopy 3a0e3nedeHHs.
8.3.3.4.2. Ilimnucanusm J[orosopy 3abesneuyenHs, CTOpPOHM MiATBEPIUKYIOTb, L0 Oyab-siki ymoBH JloroBopy
3a0e3neueHHs € ICTOTHUMHM 1 MiJJISraloTh BUKOHAHHIO B TNOPSAAKY, nependadeHomy JloroBopom 3ale3neueHHs Ta
JloroBopoM 1po BHa4y Ta 00CIyroByBaHHS IUIATIKHUX KAPTOK (IyOIi4HUM).

8.3.3.4.3. llignucanusam orosopy 3abe3neuennss CTOpoHH BU3HAUWIH, 0 KiieHT npuiiMae Ha cebe pU3uK BUKOHAHHS
ymoB [loroBopy 3abe3nedeHHs pu iCTOTHIN 3MiHI 00CTaBUH, IKUMH KepyBasiuch CTOPOHU IpH yKianaHHi Jlorosopy
3a0e3rneyeHHs. 3MiHa TaKUX 00CTaBUH HE MOKe OYyTH MiICTaBOO JUT 3MiHN yMOB JloroBopy 3a0e3reueHH s, a TAKOX JIJIst
HeBUKOHaHHA KiTieHTOM cBOiX 3000B’s13aHb 32 HUM.

8.3.3.4.4. Micuem yxmanenas JloroBopy 3abe3meueHHs € Miclle3HaXO/DKeHHs baHky, mo 3a3HaueHe B JloroBopi
3a0e3MeueHHS.

8.3.3.4.5. Crpok aii Joroeopy 3ade3neuenHs. Jloropip 3a0e3rneueHHss HAOMpPAE YMHHOCTI 3 JaTH HOTO ITiIHCAHHS
Croponamu 1 1i€ 10 HoBHOTrO BuKoHaHHs boproBux 30008’ s13anb bopkHuka 3a KpeautHum 1oroBopom ta 3000B’s13aHb
KiienTa 3a JloroBopom 3a0esnedenns. BinmosiganeHicTh KilieHTa NMpUNMHSAETHCS JIHINE TCIS BUKOHAHHA boproBux
3000B’s13aHb boprkHuKa 3a KpemuTHUM IOTOBOPOM B TIOBHOMY 0OCSI3i.

8.3.3.4.6. Ilocunanus B JloroBopi 3a0e3neueHHs Ha KpenuTHHi JOTOBIp BKIIIOYA€E MOCHIIAHHS HA BC1 YMHHI 3MIHH 1
JOMOBHEHHsSI 70 Hboro (HHX), yknaneHi bopxuukom i bankom. Tepminu, mo BHKOpPHCTOBYIOTBCA B Jlorosopi
3a0e3MNeueHHs 3 BEJTUKOI JIiITEPH, € BU3HAYEHUMH TepMiHAMY 1 MAIOTh TaKi 3HAYECHHSI, K1 BU3HAYEH1 U1 HUX B JloroBopi
3abe3neucHHs, JloroBopi 3acTaBM MaliHOBHX TpaB BHUMOTH Ta/abo y JloroBopi mpo Buaady Ta OOCIYrOBYBaHHS
IUIATLKHUX KapToK (myOmiyHOMY). 3aroJIOBKM PO3ZiIiB Ta MyHKTIB y JloroBopi 3a0e3neueHHs BUKOPUCTOBYIOThCS IS
3pYYHOCTI i He BIUIMBAIOTh HAa TIyMaueHHs MOJI0XeHb JJoroBopy 3abe3neueHHsI.

8.3.3.4.7. 3minu Ta nonoHeHHs N0 JloroBopy 3abe3neueHHs (OKpiM myOmivyHOT HOro YacTHHHU, sIKa IMIUIEMEHTOBAHA JI0
HoroBopy mnpo BuAauy Ta OOCIYroBYBaHHs IUIATDKHHX KapTOK (MyOJiyHOro), BBa)KalOThCS HOTO HEBiA €MHOIO
YacTUHOIO, SIKIIO BOHM YKJIaAeHI y MHUCbMOBIM (opmi Ta mignucaHi HAIEKHUM UYMHOM YIHOBHOBa)XCHUMH
npeactaBHuKaMu CTOpiH.

8.3.3.4.8. Inmi ymoBu JloroBopy 3abesneueHns CTOpoHW BH3HAYWIM y JloroBopi mpo BHJady Ta OOCIYrOBYBaHHS
IUIATDKHUX KapTOK (IyOJIiYHOMY), 30KpeMa y IyOniuHili HOro 4acTHHI y BiAMOBIIHOMY po3ii «/loroip 3a0e3nedeHHs»
JoroBopy mpo BuIady Ta OOCIYrOBYBaHHS IUIATDKHUX KapTok (MyOJidHOMY), SIKMH € HEBiJ’€MHOI YaCTHHOIO
IHIUBIAyaIbHOT YacTHHHU JloroBopy 3abe3rnedeHHs, mianucanusaM sikoro KiieHt npuennascs no Joropopy npo Buaady
Ta 00CIYroBYBaHH; IUIATIHKHUX KaPTOK (IyOIivyHOro).
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8.3.3.4.9. Ilignucannusam [loroBopy 3abe3neueHHs KirieHT 3asBiisie, rapaHTye Ta MMATBEPIXKYE, 1I0: 1) 03HAHOMHBCS 3
po3ainom «19. IlepconanpHi mani» JloroBopy mpo Bumady Ta 00CIyroByBaHHS IUTATDKHAX KapTOK (MyOJIYHOTO) 1 110
fioro OyJo MOBIAOMIICHO MPO BOJOAUIBLS HOro MEpCOHANBHUX JaHUX, CKIAJA Ta 3MICT 3i0paHuX HOro mepcoHaIbHHUX
JaHWX, paBa, nependaveri 3Y «IIpo 3axucT nepcoHaNnbHUX AAHUX», METY 300py HOT0 MEPCOHANBHUX JaHUX Ta TPETiX
0ci0, SKUM TepenaroThCs Horo mepcoHanbHi naHi. KimeHT miaTBeppKye HagaHHs cBO€l 3roan banky Ha mepegady Horo
NEePCOHANBHUX AaHUX TPETIM ocobam, siKi MaroTh JOTOBipHi BigHocuHHU 3 bankowm; 2) Kiient 3 JloroBopom mpo Buzauy
Ta 00CIyrOBYBaHHS IUIATOKHUX KapTOK (yOnivHNM), SKkuil po3mimenuit Ha OdiuiitHomy caiiti banky, o3HalioMiIeHMid 1
3TOfIEH, a TAKOXK 3000B’A3y€ThCS HOTO HAIEKHO Ta HEYXWIFHO BUKOHYBATH; IIPHMIPHUKH BUIIEBKAa3aHUX TOKYMEHTIB
OTpUMaB.

8.3.3.4.10. ITinmucannsim oroeopy 3abe3neucHus KiienT Hagae banky 3roay: Ha gocTyn baHky 0 BiIOMOCTEH, 1110
MicTsAThCS y JlepkaBHOMY peecTpi aKTiB IUBUIBHOTO CTaHy TpoMaisH, €IMHOMY peecTpi NMOBipeHOCTEH Ta sIKi
crocyroThes KimienTa; Ha 3aificHeHHst JloroBipHOTO criMcaHHsI, TepeBeeHH O0pry Ta pO3KPHUTTS OaHKIBCHKOT TAEMHUIII
y MOPSAKY, BU3HAaYeHOTro J[0TOBOPOM Mpo BUAAYY Ta 0OCTYTOBYBaHHS IUIATIKHUX KapPTOK (IIyONMiuyHIM).

8.3.3.4.11. loroBip 3abe3neyenHs (iHIMBIAyaTbHY YaCTHHY) YKJIAACHO Y 2-X OPUTiHAJIBHUX MPUMIPHUKAX (11O OXHOMY
Ut KOKHOI 13 CTOpiH), KOXKEH 3 AKHX Ma€ PiBHY IOPHINIHY CHILY.

8.3.3.4.12. Tlepen yxnamenusm JloroBopy 3abesnedeHHs bank HamaB KiieHTy B moBHOMYy 00’eMi iH(poOpMaIliio,
3a3Haveny B 4. 2 cT. 12 3V «llpo dinaHcoBi nociyru Ta aep>kaBHE peryaOBaHHS PHHKIB (PiHAHCOBUX MOCIYT», B TOMY
yucIi UITxoM HanxauHs KimieHTy moctymy mo takoi iHdopMarii Ha OdimiiiHomy caifti barky. [Ipumipaux JloroBopy
3abe3neuenHst/ JloroBopy mpo BUIavy Ta 00CITyroByBaHHS IUIATIXKHAX KapToK (yomiyaoro) Kiienrom otpumano y naTty
ykianeHHs Jlorosopy 3a0esmeueHHs. Bcei inmi ymoBu JloroBopy 3a0e3mneucHHs, 30KpeMa IpaBa, OO0OB’SI3KH,
BignoBiganbHicTh CropiH, CTopoHu BH3Ha4Wiau y [loroBopi mpo BHIady Ta OOCIYroBYBaHHs IUIATOKHUX KapTOK
(myOnivHOMY ).

8.3.3.4.13. Ilignucanusam J[loroBopy 3abesmneucHHs, KiieHtom Hanmaethcs 3roga banky Ta/a6o Hoomy
kpenutopy/KonekTopepkiii  kommanii (y pasi 3alydeHHs) Ha B3a€EMOMII0 TPH BPETYIIOBaHHI MPOCTPOUYCHOT
3aboproBanocTi 3a Kpenutaum morosopom (loroBopom), B ToMy 4rcii Ha 0OpOOKY ITEpCOHANBHUX JIaHUX, a TAKOXK Ha
3nificHeHHS (iKCYBaHHS KOKHOI 0€3MocepeIHhOI B3aEMO/I] 3 MMTaHbh BPETYIIOBAHHS MPOCTPOICHOI 3200proBaHocTi (y
pa3i BUHUKHEHHS) 3a JIOIIOMOT010 (OT0-/BifIco- Ta/ab0 3BYKO3aIMCYBAJILHOTO TEXHIYHOTO 3aC00Y.

9. Topyuenns (noBipenictb) KiienTa

Bigmosigao mo moBipenocti Kirienra, skxa iMIuieMeHTOBaHa 10 1sOro MyHKTY JloroBopy «JlopydeHHs (IOBipeHICTB)
Knienra», mata BYMHEHHS $KOI BHM3HAYAa€ThCd OaToro miamvcaHHsM KirienroMm 3asBu-aHketd a®o 3assu, Kinent
yrmoBHOBaXxkye bank npotsirom nii JloroBopy, 3a paxynok Kiienra ta B intepecax Kiienra:

» Binkpusaru y banky Ha iM’st KiieHTa Oy/ib-Ki paxyHKH Y OyJib-sIKiil BaIOTI.

3acrepexxkenHs: 1: baHk BUKOHye HOpPYYeHHS BIAKPHUTTS paxyHKiB Ha iMm s KiieHnrta 3a ymoBH, akmo y KiieHTa Bxke
BIJIKPUTO XOU OJIMH paxyHOK y Bbanky i baHkoMm Bxe mpoBelleHO BCi HEOOXiJHI 3aX0/H, BU3HAUYEHI 3aKOHOM YKpaiHH
«[Ipo 3amobiranHs Ta MPOTHIIIO Jeraizalii (BiAMUBaHHIO) IOXO/IIB 3TOYMHHUM HIISXOM, (PiHAHCYBaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MaCOBOT'O 3HHUILICHHS.

3acrepesxeHHs 2: Y pasi BukoHaHHst bankom nopydensst KiieHTa 3 BiIKpUTTS paXyHKY, TakKi paXyHKH 00CITyTOBYIOThCS
y BIJINOBITHOCTI JI0 TOPSAJKY, BH3HaYeHOTO [IpaBHiaMu KOpPHCTYBaHHS paXyHKaMu Ta HaJaHHS IUIATDKHUX MOCITYT
(yGuriYHUMH), SIKi € HEBiI' €MHOIO 9aCTHHOIO JIOrOBOpY PO BIIKPUTTS Ta 0OCIyroBYyBaHHs 0aHKiBCHKOTO PaxyHKY B
iHO3eMHil Ta HalioHANbHIN BaroTi 1uis ¢iznunux ocid ta PKO (my6aiunoro)/[loroBopy mpo OaHKiBCBKUI BKJIAJ Ta AKi
po3mimeni Ha OdiniliHoMy caiiti banky. KitieHT Mae oTpumaru cBiii mpuMipHHUK 3asiBU-aHKETH Yy BiJIijieHHI baHKy.
[Ipumipuuk 3asBu-anketu Bunaersest bankom Kiienty Ha fioro nepiry BUMOr'Y Ha HarnepoBOMY HOCII.

3acrepexxeHHst 3: bank Bukonye ne Jlopydenns (mosipenicts) Kitienrta, 3a ymoBu HamanHs KiieHTOM 101aTKOBOL
iHpopmatii banky (Hampukiaa, THN paxyHKY, BaJIOTY PaxyHKY TOIIO) IIJISXOM 3/iliCHEHHs Tene()OHHOTO JI3BiHKA JI0
HosigkoBoro 1entpy banky. YV pasi Haganns KiientoMm nopydeHHst baHky BigkpuTH BKIQJHWE paxyHOK, KitieHt
000B’SI3KOBO 03HAWOMITIOEThCS 3 JI0BiIKOIO PO cHCTEMyY rapaHTyBaHHS BKJIAJIB (Pi3UYIHUX 0OCI0, IO MiATBEPIKYETHCS
foro mignucoM y 3asBi/3asBi-aHKETI.

» 3nailficHIOBaTH:

a) MIOMICAYHO peryJssipHi nepekasu 3 KaprkoBoro paxynky Kiienra Ha omaanuii Ta/abo BkiagHuil paxyHok Kitienra,
BinkpuTHii y baHky;

0) mepekasu CTPaxoBOIo IUIATEXKY (CTPAXOBOTO BHECKY, CTPAXOBOI MpeMil), 0 € TIATOI0 3a CTpaxyBaHHs, siKy KiieHt
3000B's13aHHI BHECTH CTPaXOBiii KOMITaHii (CTPaxOBUKY) 3TiHO 3 JIOTOBOPOM CTpaxyBaHHSI, 3a SKHUM KITi€HT € CTOPOHOIO
(cTpaxyBaNbHUK).

3acrepexxenns 1: [licns 3nificHenns TenedonHoro n3Binka Kiientom o JloinkoBoro nientpy banky, bank Bukonye
nopyuenHs KimienTa, BU3HaueHe UM MYHKTOM, 32 yMOBH HajtanHs KitieHToM nonatkoBoi indopmarii banky (Hanpuknar,
NOBIJOMUBIIN bBaHKy peKBI3UTH paxyHKiB, CyMy IEpeKasy, CTPOK, MPOTArOM SKOro baHK MOBHMHEH 3iMCHIOBATH
perynsipHi IUIaTexi, iHII BU3HAYeHI 3aKOHOJABCTBOM PEKBI3WUTH, HEOOXimHI g 3aificHeHHs baHkom perysisipHOro
nepekasy Toiio). 3a BUKOHaHHs bankom nopydennst KiieHra, 3a3HaueHOro B 1boMy NyHKTI, KiieHT crutauye banky
KOMicito B po3Mipi Bu3HaueHomy Tapudamu.

3acrepexxeHHs 2: bank Bukonye nopyuenHs: Knienra, Busnauene mim. 0) nporo Jopydenns (moBipeHocti) Kiienra, 3a
YMOBH YKJIaJIeHoTo Mix KITieHTOM Ta CTpaxoBOK KOMITAHIEO JOTOBOPY CTPAXyBaHHs, SIKUI OYJI0 YKIIQJIEHO CTOPOHAMH
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NUISIXOM MJIHCAHHS JOTOBOPY CTpaxyBaHHS Ha ManepoBOMY HoOcii abo mnuisixoMm HazacwianHs KiieHTom «3roam 3
OJTHOPa30BUM ifleHTH(hIKaTOPOM (KomoM)» ¥ hopmi SMS-TTOBITOMIICHHS Y SIKOCTI aKIenTy (IPUHHSITTS TPOMO3MILii) Ha
odepTy (IPOMO3ULIiI0) CTPaXOBOT KOMITaHii yKJIACTH AOTOBIp CTpaxyBaHH:.

3acrepexxenHs 3: KiieHT Mae mpaBo BIAKJIMKATH CBOE JOPYUYCHHS (IOBipeHicTh) baHKy 3 MpoBeOeHHS peryispHUX
nepeKasiB, NUISIXOM 3iHCHEHHs TeJdeoHHOoro a3BiHKa 10 JloBimKoBOro IeHTpy baHKy.

10. Ctpoxk xii JloroBopy, 3mina Jlorosopy ta Tapudis banky, posippanusi /loroBopy

10.1. Ctpox xii /loroBopy Ta nmopsiiok po3ipsanus Jlorosopy.

10.1.1. [orosip HaOupae 4MHHOCTI 3 AaTH ioro po3mimeHHs Ha Odiniiinomy caiiti banky, ans Kiienta — 3 natu
MiAnvFcaHHs HUM 3asiBU-aHKeTH mpo HagaHHA OaHKiBChKuX mochyr AT «OTII BAHKY, mie no mpuitastrs CtopoHamu
4yn ofHi€I0 13 CTOpiH pillIeHHs PO HOTO PO3ipBaHHS Ta 32 YMOBHU HAJIEKHOTO BUKOHaHHS CTOPOHAMH iHIIUX TOJIOKEHb
Horosopy.

3acrepexxenns: HesBaxkaroum Ha 3wmict m.10.1.1 (3 migmynkramu) [loroBopy, JloroBip mi€ m0 MOBHOTO BHKOHAHHS
CropoHaMm#u CBOiX 3000B’s13aHb 3a ITUM J[0roBOpOM.

10.1.1.1. [dorogip 3abe3neucnns / JIoroeip 3actaBu MailHOBHX mpaB BUMOTH / JIOTOBIp MOPYKH, SAKi € HEBiJ’ EMHOIO
YaCTHHOIO 1HOoTo JloroBOpy, AIFOTH JO TOBHOTO BHKOHAHHS boproBmx 3000B’A3aHb BOp)KHUKOM, SKIIO iHIIE HE
Bu3HaYeHO CTOpOHAMH MTHCEMOBO a00 3aKOHOAABCTBOM.

10.1.2. HoctpokoBe posipBanHs JloroBopy 3a inimiaruBoro KirieHTa MOXJIMBE y pa3i IMOBHOTO IOTAIlICHHS
Knienrom/Bopxuukom bBoproBux 3000B’s3aHp 3a JloroBopom Ta BukoHaHHs Kiientrom/BopkHukoMm, 3a 45
KaJIeHIapHUX JIHIB 0 OaykaHoi naTw po3ipBaHHs J[oroBopy, HACTYIHHX 00O0B’SI3KiB:

a) HaJlaHHsI Ha ajJpecy baHKy mUCcHEMOBOI 3asBU Npo pozipBanHs JloroBopy;

0) noBepuenHst banky KapTku/Tok, CTpok il sIKMX HE 3aKiHYMBCS;

B) moBHOTO moramedsst Kiriearom/bopkaukom boprosux 30608’ s13aHb;

r) ycHoro noBimomuieHHs1 KimieHTa mpo posipsanas JloroBopy 3i cBoro ®iHaHCOBOTO HOMEPY MOOLTBHOTO TenedoHy
yepe3 JloBiIKOBUI LICHTD;

r) moBimomiieHHs: KitienTa npo posipBanust JJoroBopy 3a gonomorotro o6mikooro 3anucy Kiienra B mecenmkepax Viber
ta/abo Telegram, o 38’s13anuit i3 @iHAHCOBUM HOMEPOM MOOLITEHOTO Tenehony KitienTa, NIIIXoM HaCHIIAHHS TAKOTO
HOBITIOMJICHHS Ha oiuiiiHuil o0nikoBuii 3anuc banky B mecenmkepi Viber ta/abo Telegram (nmocusanHs Ha BiqmoBiHI
00J1iKOBI 3amucH po3minieHi Ha OdiniiinoMy caiiTi baHky);

3acrepekeHHs: baHK 3a BIIacHOIO iHIIIAaTHBOIO MOKe HE BUMaratv BukoHaHHs Kimientom 1m.1.(0), un/Ta m.im. (B) m. 10.1.2.
Horosopy.

10.1.3. V Bunagky neeukoHanus Kiienrom/bopxuankom boprosux 30608’ s13aub noHan 30 kanennapuux nHiB bank mae
MPaBO B OAHOCTOPOHHBOMY TOPSAKY TOCTPOKOBO poszipBaTtu Jlorosip abo Jlorosip B wactuHi HamaHHs baHKiBCHKOT
MOCIYTH, IIJISTXOM BigIpaBieHHS Ha aapecy KilieHTa BiAMOBIZHOTO JUCTa Ta/a00 MOBIIOMIICHHS PO PO3ipBaHHSI
Horoeopy (Hamami pazom — IloBimomiieHHs mpo posipBanHs JloroBopy). Uepes 10 kajieHZapHUX JHIB 3 JaTH
BinnpasieHHs Ha ajapecy Kiienta/bopxxnuka IloBigomiieHHst mpo posipBanHs JgoroBopy, Horosip a6o [orosip B
YyacTUHI HaJlaHHA baHKiBCBKOT MOCIyry, BBaXaeThCs po3ipBaHUM a0 y iHIIMK CTPOK, BU3HaYeHUH baHkoM y TakoMmy
[NoBimomnenHi npo pozipBanHs [JJorosopy.

3acrepexenns: [loBinomueHHs npo po3ipBaHHs JloroBopy Hajacuinaerbest bankom KiieHTy y mopsiaKy, BU3BHa4eHOMY
pozainom «20. Crnocobu komyHikanii» Jorosopy.

10.1.4. Kiient mae mpaBo BiamoBuTHCS Bin JloroBopy mpoTsrom 7 (ceMu) KaJeHIApHHX MHIB 3 JIaTH YKJIaJIeHHS
HoroBopy, ane 10 mo4yatky HaJaHHS baHKOM OyJb-iKoi mociyru 3a JloroBOpoM, 30KpemMa J0 MOMEHTY OTpHUMAaHHS
Knienrom Kpenuty, abo 3a iHmumMu 1oroBopamu, Mo’ sI3aHUMU 13 BUKOHaHHAM 3000B’s13aHb 3a JloroBopom. Lle mpaso
Moxe OyTH pearnizoBane KirieHToM nuIsixom ykiageHHs 3asBU-aHKETH PO BiAMOBY BiJl OTpUMaHHs baHKIBCBKUX MOCTYT
/ 3asiBM PO BIZIMOBY BiJl OTpUMaHHs baHKiBChKOT mociyru. Y BUMNAAKY, Kojiu KilieHT Xoue BIIMOBUTHCS BiJl OZCpKAHHS
Kpenuty, Croponu kepytotbes m. «8.1.1.11. Tlopsimok Ta yMOBH BiIMOBHM BiJ HaJaHHsA Ta olepxkaHHsS Kpemuty»
Horosopy.

10.1.5. Croponu mpuiinui A0 3roau, mo baHK Mae mpaBo 3yNMHHUTH BHUKOHAHHs omepauii/it 3a [loroBopom abo
BinmoBuTH KitieHty y BukoHaHHI [InmarikHuxX oneparii/i, BiamoButucs Bix [loroBopy Ta/abo 3akputu KapTkoBuit
paxyHok KiieHra, ko € nigcrasu / migo3pu BBakaty, mo ¢inancopa omnepais/i KitieHta moB’s3ana/i 3 ieraiizalieo
(BiAMUBaAHHAM) JOXOXIB, OJCpP)KaHUX 3MOUYMHHMM IUIAXOM, a00 (iHAHCYBAaHHAM TEPOPHU3MY, a TAKOX Y BHIAAKY
HEMOXKJIMBOCTI npoBeaeHHs ineHTHdikalii KiieHTa BiamoBiaHO 10 3aKOHOAABCTBA, Y TOMY YHCIi, B pa3i HEHaJaHHS
KitieHToM HEOOXiHUX IOKYMEHTIB M BIJIOMOCTEH JUIsl 3’ ICYBaHHSI CyTi (3MICTY) HOTO JisUTbHOCTI, PiHAHCOBOTO CTaHy
Yl YMHCHOT'O HaJaHHS HENPaBAMBUX BIJIOMOCTEH, a TaKOX, B pa3i HAasBHOCTI MpH 3IiHCHeHHI imeHTU]iKauii Ta/abo
yrouHeHHs iHopmanii y banky mimo3pu, mono HamanHs KiieHToM HemocToBipHOI iH(pOpMaIlii abo HaBMUCHOTO
nojjanHs iHGopMarlii 3 MeToro BBejieHHs bank B oMaHy, a0 y BUmajkax nopymeHas Kiieatom ymoB Jlorosopy.

10.1.6. bank mae npaBo BinmoBuTH KitieHTy B ykiaaeHHi JloroBopy, 3ajummaroyu 3a co0010 MpaBo He KOMEHTYBATH CBOTO
pimenHs. baHk Mae mpaBo BiIMOBUTH B MOTOJUKEHHI (HE MPUMHATH /10) BUKOHAHHS 3asiBU-aHKETH/3asiBH, TaK CaMo K 1
BinqMoBuTH KitieHTy B HanaHHi Oyap-skoi bankiBcbkoi mocnyru. Taka(e) BiiMoBa / HEMPUHHSTTS / HEHAJJAaHHS, 30KpeMa,
Moxe OyTH 00ymoBiieHa(e) Oyab-SKOI0 3 HACTYIHUX OOCTaBHH:

1) 3miHa curyauii Ha MiKOaHKIBCHBKOMY BAaJIOTHOMY PUHKY YKpaiHH Ta/a00 €KOHOMIYHOI CHTyaulil y KpeauTHO-
(inaHcoBiii cucremi Ykpainu, Ta/abo KOH'IOHKTYpH DPHHKY TPOIIOBHX pecypciB B YKpaiHi, Ta/abo TPUAHATTS
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YIIOBHOBa)XEHHMH OpraHaMy Y KpaiHM HOPMAaTHBHUX aKTiB, III0 MOKYTh HECIIPUATINBO BIUIMHYTH HA AisUIbHICTH baHKy
B cbepi HagaHHs BaHKIBCBKUX IMOCIYT, BIACYTHICTh y BaHKY BUIBHHX I'DOILIOBHX PECypCiB, HEOOXITHMX JJIs HaJaHHS
BankiBcbkoi mocmyru, Ta/abo

2) HeIOCTOBIPHICTh HAJJAHWX AOKYMEHTIB IpO MiATBEpIXeHHs (iHaHcoBoro ctany KiienTa ta/abo iHmoi iHpopmarii
(moxymenrariii), mo HagaeTsest Kimientom; Ta/abo

3) cyrTeBe, Ha AyMKy banky, moripiieHHst ¢iHancoBoro craHy KiieHTa y MOpiBHSIHHI 3 THUM, SIKMH iCHyBaB Ha JaTy
ykianeHHs Jlorosopy, Ta/abo

4) HacTaHHS BHUIIAJKy HEBUKOHAHHS yMOB JloroBopy Ta/abo Oyap-sikoro 3 mpaBounHiB / qoroBopiB banky 3 Kiientom
Ta/ab0 3 OyAb-AKOI0 3 OB’ s3aHuX 0ci0 momo Kimenta, Ta/abo Oyap-skoro 3 goroBopis / mpaBounHiB KitieHTa 3 iHMIAMHA
(hiHaHCOBO-KpEAUTHUMH YCTAHOBAMM, 110 € YNHHUMU Ha JAaTy yKiaaeHHs JloroBopy Ta/abo OyayTh yKiIaaeHi CTOpOHAMH
TaKHUX JIOTOBOPIB / MPaBOUMHIB IPOTITOM CTPOKY aii JloroBopy; Ta/a6o

5) 6ynp-ska(i) 3miHa(u) B 3ameBHEHHAX Ta rapaHTisx Kiienra, Hamanux 3rigao JJorosopy; Ta/abo

6) cmepth Kitienra; Ta/abo

7) HasBHICTH IHIIMX OOCTAaBHH, IO CBiAYATh MPO Te, 10 OOProBi 3000B’sI3aHHS CBOEYACHO HE OyIyTh BUKOHAHI,

8) HasBHICTP 00OCTaBHH, BU3Ha4YeHHX po3aiiom «13. Besmeka 3milicHeHHs I[maTiKHHX omepamiid Ta yIpaBIiHHS
puzukamm» JJorosopy;

8) i1 mifcTaBK, BU3HAYCHI 3aKOHOIaBCTBOM Ta/a00 JloroBopowm;

9) iHmi miacTaBy, BU3HaYeHI baHKkoM.

10.1.7. bank Mae paBo JOCTPOKOBO po3ipBaTu JJoroip abo npuruHUTH Aito JIoroBopy 63 MOsSICHEHHS MPUYHH BiJIMOBH.
bank mae mpaBo, ajie He 3000B’si3aHMiA, HanmpaBUTH ToBimomiieHHS KitieHTy mpo Hamip posipBatu Jlorosip abo
NPUIUHUTH [0 JloroBopy B yacTHHI HaJaHHsI OaHKiBChKOI MOCIyrH. Y pasi HagicnanHs bankom KiieHTy mucsMoBoro
MOBiTOMIIEHHS TIpo po3ipBaHHs [lorosopy, Jlorosip Oyae BBaxaTtuch po3ipBaHMM Ha 45-i1 KajleHIapHUNA JIEHb 3 ITHS
BinpaBiicHHS baHKkOM 3a3Ha4yeHOro MOBiMOMJICHHS. 3 METO po3ipBaHHs JloroBopy BaHk mae mpaBo 3akpuTH BCi
Binkputi y banky paxynku KiieHTta, 3anuniok rpolioBux KoIuTiB (3a HassBHOCTI ) baHk mepepaxoBye Ha OKpeMHid paxXyHOK
B banky Ta 006mikoBye iX Ha yMoBax, Bu3HaueHux Tapudamu banky, mo MmomeHTy oTpuManHs iXx Kiientom B banky a
sxmo KapTkoBuii paxyHOK OyJ10 apemroBaHo, TO 10 MOMEHTY IPUMYCOBOT'O CIIMCAHHS 3 HHOTO KOIITIB YIIOBHOBAKCHUM
OpraHoM. SIKImio cyma mpUMyCOBOTO CIIMCAHHS OyJia MEHIIOK YWM 3JIUIIOK KOIITiB HA TAKOMY OKPEMOMY PaxyHKY,
KiienT Mae mpaBo 3BepHyTHCS A0 BiAMUICHHS baHKy Ta OTpUMATH DI3HUIO 3aJHUINKY KOIITIB. 3aJMIIOK KOIITiB
moBepTaeThest bankom KiieHTy y pasi, sikmo KitieHT 3BepHEThCS 32 1X TOBEPHEHHSM (IO 3alMTaHHS))) A0 BiIIITICHHS
Banky. Take moBepHEHHS KOIITIB «0 3alUTaHHS MOKJIMBE MPOTATOM 3 (TPhOX) KaJCHIAPHUX POKIB 3 IHS 3apaxyBaHHs
komTiB Kiienra Ha okpemmuii paxyHok banky. Skmo mpotsroM 3 (TpboX) KaJeHIApHUX POKIB 3 JHs 3apaxyBaHH:I
3anumiKy komTiB KiieHTa Ha okpemuii paxyHOK banky komriB KiieHT He 3’sBHBCs 10 baHKy 3a iX OTpHEMaHHSIM, CyMa
3aJIMIIKY 3apaxOBY€EThCSI HA paXxyHOK aoxoniB banky. /o MomMeHTy po3ipBaHHs JJoroBopy ab0 NMpUIMHEHHS HaJaHHS
0aHKIiBCHKOI TIOCIYyTH, SKHH BU3HaueHWil y moBigomieHHI banky, KiieHT 3000B'si3aHMi MOTacUTH OyAb-sKY
3a0oproBaHicTh nepen baHkowm, sika Moryia BAHUKHYTH IpoTsroM Aii JloroBopy a6o 3a noroukeHHsM 3 bankoM B gacTuH1
0aHKIBCHKOI IOCITYTH, SIKa IPUIUHIEThCS HagaBaTHCs KitieHTy.

10.2. Mopsnoxk 3minu ymoB Ilyoaiunoi yactunu Jorosopy Ta/uu Tapudis banky.

10.2.1. V 3B'13Ky 3i 3MiHaM¥U KOH IOHKTYpH BaHKIBCHKOI MOCHyTrH Ta iHQISAIIHHAMHE MPOLIECaMH, IO BiAOyBalOTHCS B
VYxpaini, bank Mae npaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY MOPSIKY, BiANOBIAHO 10 cTaTTi 651 LluBinesHOTO KOmEKCy
VYxpainu, ymoBu [ly6niunoi wactuan oroBopy ta/abo Tapudis banky, moBimomusmm KiieHTa mpo Taki 3MiHU He
mi3Hime Hix 3a 30 (TpUANATH) KaJIeHIAPHUX JIHIB JI0 iX BBEJICHH.

10.2.2. CtopoHu Jocsriu 3roau 3 ycix icrotaux ymoB Jlorosopy. byap-ski nporosunii banky KmieHnty npo 3miny ymoB
HoroBopy, B TOMy umchni mpo 3MiHy icTtotHuXx yMmoB JloroBopy/Kpemutnoro porosopy, Tapudis banky,
3IIIHCHIOBATUMYThCSI ¥ CTpPOKH, BcraHOBieHi m. 10.2.1. JloroBopy. bank nHampasmse KimieHTy moBizomileHHsI, depe3
3a3HadeHnd y 3asBi-ankeri Kanam komyHikamii Ta/abo Cucremy IHTepHer-6ankinry/Cuctemy Kiient-bank, Tta
po3MilIye 3MiHU Ta/9u AONIOBHEHHS 4r HOBY peaakiiro [Iyomiunoi wactuan [loroBopy, Tapudis banky B omnepamiitanx
3amax yctaHoB banky Ta Ha OdginiiiHomy caiiti banky He mi3Hime Hix 3a 30 KaJeHIApPHUX JAHIB 0 JaTH HAOpaHHS
YUHHOCTI 3MiH Ta/4H IOTIOBHEHb YK HOBOI peaakiiii [1yomiuHoi vactunu Joroeopy, Tapudis bauky.

3acrepe:xenHs: CTOpPOHH JOMOBMIIHCS, 1110 BHECEHHS 3MiH Ta/4M TonoBHEHb A0 [1yoniunoi yactunu Jorosopy ta/ado
Tapudis banky He po3iiHtoTEcss CTOpOHAMU, SIK BHECEHHS 3MiH JI0 JJoroBOpy B OJJHOCTOPOHHBOMY MOPSIKY.

10.2.3. Bkazauuii B posaini «10. Ctpok aii Jlorosopy, 3mina Jlorosopy, Tapudis banky, posipeanus JloroBopy»
Horoopy 30-meHHUE CTpOK Ui TMOBIJOMJICHHS PO BHECEHHS 3MiH Ta/4u JONOBHEHb 1o I[lyOmiyHOi wyacTwHU
Horosopy, TapudiB banky He 3aCTOCOBYeTbCS y BHIAAKax BHECCHHS 3MiH/IOTIOBHEHB, SKi MOKPALIYIOTh YMOBH
obciryroByBanHst KitieHTiB (pO3IIMPIOIOTH MEPEITiK MOCIYT, 0aHKIBCHKHX MPOAYKTiB banky Ta/abo 3menmnyots Tapudu
Bbanky) abo cnpsiMoBaHi Ha BUKOHAHHS BUMOT 3aKOHOAABCTBa, 1110 HaOyBalOTh YMHHOCTI paHille, Hi>K BCTAHOBJICHHUH
30-geHHU# CTPOK AJsl PO3MilIeHHs 3MiH Ta/yu JonoBHeHb 10 IlyOmiunoi wactuam oroBopy, TapudiB banky nHa
OdiniitHomy caiiTi baHky, SKIIO iHIIIE HE BU3HAYEHO Yy MOBiIOMJICHHI baHKy.

10.2.4. KinienT nputiMae Ha ce0e 000B 30K CaMOCTIHO BiICTE)KyBaTH HAsBHICTh/BIACYTHICTD Ipono3ulliid banky 11010
BHeceHHS! 3MiH 10 IlyOmiunoi wactunum Jloroopy Tta/abo mo TapudiB banky, msixom mnepeBipkd HaaAXOKEHb
noBiomieHs y KaHanax koMyHikallii, 30kpemMa y 3a3HadueHuXx KiienTom y 3asBi-aHkeTi, 3a gonomorotwo CucTeMu
IarepueT-0ankinry/Cuctemn Kiient-bank, B ToMy 4Hcli o3HallomutoBaTucsi 3 iH(GOpPMAIi€l0 pPO3MIMIEHOI B
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3arajJbHOIOCTYITHHX JIJIS KITIEHTIB MICIIX B YCTaHOBaX baHKy, a Takok NIIsIxoM BiaBiaxyBaHHsa OdiriitHoro caiity banky
He pimme Hix 1 pa3 Ha MICSIIb.

10.2.5. V pa3i Hesroau 3i 3miHamu g0 Ily6miunoi wactuau JloroBopy Ta/abo Tapudis banky, Kmient mae mpaso
JIOCTPOKOBO po3ipBaTé Jloroeip a0o BiJIMOBUTHCH BiJl OTpUMaHHS bBaHKIBCHKOI MOCIYyrd 10 JdaTh, 3 SKOI
3aCTOCOBYBaTHUMYThCS TakKi 3MiHH, 0€3 CIIaTH AOAATKOBOI KOMICIHHOI BUHATOPOAX 3a HOTO PO3ipBaHHS, IMONIEPEIHHO
noracuBiM  BClo  3a0oproBanicth 3a JoroBopom. B iHmomy Bumagky Taki 3MIHM ~ BBa)KalOThCA
MPUIHATAME/TIOTOKeHUMU KITieHTOM, SIKITO 710 1aTH, 3 IKOT BOHM 3aCTOCOBYBAaTUMYThCS, KitieHT He moBinoMuTh bank
mpo pozipBaHHs [{oroBopy, NUITXOM ITOJaHHS BiAMOBIAHOI 3asgBH 10 baHKy mpo BimMOBY Bix oTpuMaHHs baHKiBChKOT
MOCITYTH 1 BUKOHAHHS BCiX boprosux 30608’ s13aHb 32 JJoroBopom.

10.3. Iopsgox BHeceHHs 3MiH A0 InauBinyaabHoi yacTunu Jlorosopy.

10.3.1. Jdns 3minu ymoB, Bu3HaueHux CropoHamu y [HamBigyanbHiii yactuHi JloroBopy, CTOpOHU YKIaIarmTh 32
3aTBepmkeHor0 bankom hopmoro HOBY pemakiiro [HnuBinyansHOi yacTiHA JJoroBOpY a00 TOKYMEHT, 32 3aTBEPPKEHOI0
BankoM (GhopMor0, y BUIIIS/II BHECCHHS 3MiH Ta TOTMOBHEHb (J0IaTKOBUI JOTOBIP), AKa/-Mii BBAXKAETHCS YKIIAACHOIO/-UM
CropoHamu 3a yMoBH Ti/fioro mignucanns Kinienrom ta bankowm.

11. OCOBJIMBOCTI OBCJIYT'OBYBAHHS:

11.1. IPUBATHE BAHKIBCBKE OGCJIYI'OBYBAHHA

BU3HAYEHHS TEPMIHIB:

NPUBATHE BAHKIBCBKE OBCJIYI'OBYBAHHSA (PRIVATE BANKING) — cykymHICTh HpOIYKTiB Ta
cepsiciB, mo HamaoTecs Kirieatam banky Ha iHAWBIMyamTsHUX YMOBaX, SIK caMHM baHKOM, Tak i HOTO MapTHEpaMH, i
BKIIFOYAIOTh OaHKIBCHhKi, IHBECTHIIHI Ta CTpaxoBi MPOAYKTH, a TaKOX KOHCYNbTAIliiiHi, ITOCEepEeIHHUIIbKI,
NpeACTaBHUIBKI Ta iHIII MOCIYTH, o nependayeni Tapuduum makerom [IpuBaTHOro 6aHKIBCHKOTO 00CITyTOBYBaHHS.
PB-KJIIEHT (Private Banking - Client) — Kiienr, ctopona JloroBopy, (izuuHa 0coba, 1110 KOpUCTY€eThCs [lakeTHUM
00CIyroByBaHHIM Ta/a00 iHAUBIAYaThbHIMHA YMOBaMH 3TiIHO 3 3asSBOI0-aHKETOIO; JepxaTeni fogaTkoBux Kaproxk, ski
emitoBani 1o Kaprok, ski emiroBano bankom 3rigHo ymoB TapudHOro makeTy NPHBATHOTO OaHKiBCHKOTO
oOciyroByBanHst; wieHn poauau PB-KiienTa, skum Bigkputo bankom Kaprpaxynku 3riqHo ymoB TapudHoro makety
MIPUBATHOTO 0AHKIBCHKOTO OOCITyTOBYBaHHSI.

NEPCOHAJIBHUM MEHEJKEP — npaniBank bBamky, skumii o6cinyroBye PB-KitieHTa Ta € mepcoHaIbHHM
¢inancoBuM pagaukom PB-KiienTa 3 [IpuBaTHOTO GaHKIBCHKOTO OOCTYrOBYBaHHS. ,

TAPU®HUHN MAKET IPUBATHOI'O BAHKIBCBKOI'O OBCJOYTOBYBAHHS — creniansuuii Tapudmuii
MAKeT, THIT IKOTO Bu3HavyaeThcsi PB-KimieHToM y 3asBi-aHKeTi, 10 MICTHTH TIEPENiK MOCTYT Ta CEPBICIiB, B TOMY YHCII 1
EKCKJIFO3UBHHX MOCIYT (iHAHCOBOTO Ta HeiHAHCOBOTO XapakTepy, siki HagaloThcsi PB-KimieHTy BHKITIOWHO B pamKax
[TpuBaTHOTO 0AHKIBCHKOI'O OOCITYTOBYBaHHSI.

IHAKETHE OBCJYI'OBYBAHHS - o6cmyroByBanas PB-Kiienta Ha mifgcraBi mimkmiodeHHs Ta ormiatu PB-
Krienrom Tapudnoro makera mpuBaTHOTO OaHKIBCHKOTO OOCIYTOBYBAaHHSI 3 BIAINOBIIHUM IMEPENiKOM IMOCIYT Ta
CEpBICIB.

O®IC - crienianizoBane BiamiieHHs baHKy ms KoH(IIEHIIIHOTO, sSKicHOTO, 3py4HOTO [IprBaTHOTO OaHKIBCHKOTO
obciyroByBanHs PB-KimieHTis.

PB CALL-CENTER - noiakosuii neurp bauky mist PB-Kmientie (044) 459-05-00, 290-92-08.

CUCTEMA JUCTAHIIMHOI'O OBCJIYTOBYBAHHS « TEJJE®OHHWMN BAHKIHT » - Bankischka mocyra,
o HamaeThest bankom PB-Kitienram, y mopsiaky Ta y crocio, Bu3HaueHoro JloroBopom.

11.1.1. YMOBH TA HIOPSIJIOK HATJAHHS BAHKIBCBKOI ITIOCJIYTH

11.1.1.1. HInsxom mignucanns PB-Kiienrom ta bankom 3asBu-ankeru Ta oruiatu PB-KiieHTOM BiAIOBIIHOTO THITY
TapudHoOro nakery npuBaTHOro 0aHKiBChKOTO 00cmyroByBanHs, PB-KitienT otpumye npaso [IpuBaTHOTO OaHKIBCHKOTO
00CITyroByBaHHS.

11.1.1.2. VY mexax IlpuBatHoro 6aHKiBCchKOro 00cayroByBanHsi PB-KiieHT MoXxe oTpuMaTH BCi KIr040Bi baHKIBCBKi
MOCJIYTH, @ TaKOXK PsJI TMPOAYKTIB Ta TOCIYT, IO HAJAIOThCs MapTHepamu baHky, y cmeniambHoMy IlakeTHOMY
00CITyroByBaHHi.

11.1.1.3. Tapuduuii nakeT NpuUBaTHOrO OAHKIBCHKOTO 0OCIYroBYBaHHS TapH(]iKyeThes 3TiIHO 3 JitounMu Tapudamu
Bbanky ans PB-KuienTiB i npu Bignosignocti PB-Kiient Bumoram banky, siki BcraHOBJIEHI U1t KOskHOTO TapugHoro
MaKeTy MPHUBATHOTO OaHKIBCHKOTO 0OcimyroByBaHHS. TapudHi makeTH NpuUBaTHOrO OaHKIBCBKOTO OOCIYrOBYBaHHS
MOXYTh OyTH 3MiHeHI baHkoM Yepe3 3anmpoBaJKEHHs HOBUX IOCIYT Ta cepBiciB, nipo mo PB-Kiienta 060B’s13k0BO
noBigomtsie [lepcoHanbHUI MEHEIKED.

11.1.1.4. bank nagae moxnuBicTs PB-Kiienty orpumyBatu bankiebki mocinyru B Ogici. OG0B’ I3KOBUMH €JleMEHTaM1
Odicy € okpemi kiMHatu [lepcoHanbHIX MEHELKEPIB, OKpeMe KacoBe NPUMIILEHHS Ta KIMHATH AJ1s ieperoBopis. Odic
3HAXOJUTHCSI OCTOPOHB 3BUYAHMX 30H OOCITYTOBYBaHHS, AOCTYI B SIKUii MaroTh juie PB-Kientn.

11.1.1.5. bank 3akpimmoe 3a PB-Knientom IlepconanbHoro meHemxepa, B ToMmy uuchi 1 sikmo PB-Kiient
obciryroByetses He B Odici, a B Oynp-skoMy BifaineHHi banky.

11.1.1.6. bank opranizoBye juis PB-KiienTa okpemy JiHif0 crenianizoBaHoi 1inoj000Boi ciyxou «PB Call-Center»,
10 CHpsSIMOBaHa Ha J0aTKOBE 3a0e3IeUeHHs onepaTuBHOI Ta eekTHBHOT B3aemoii Mixk PB-Kirientom ta bankowm.
11.1.1.7. bank cupusie po3BUTKY HOBITHIX IIPOLYKTIiB Ta CEPBICiB, 1m0 npononytoThes PB-Kiientam B Mexxax Tapuduux
MaKeTIB TPHUBATHOTO OaHKIBCLKOTO OOCIYTrOBYBaHHS, 30KpeMa: ENITHUX IUIATOKHUX KapTOK, THYYKHX YMOB 3a
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JETTO3UTHUMHU TIPOTPaMaMH, BHUTITHHUX 1HBECTHIIIMHUX IPOMYKTIB, MOCIYT TUCTAHIIIHHOTO KEPYBaHHSA pPaxyHKaMH
(Cuctema Iutepuer-6ankinry/OTP-Smart), BUKOHaHHS omeparliii 3a JOBIpEHICTIO, HEOAHKIBCHKMX CEpPBICIB 4epe3
napTHepiB baHky, aHaNITHYHOT TIATPUMKH Ta iHIIUX TOCIYT.

11.1.1.8. bank miaTBepAXKYye, IO Pa3oM 31 CTAaHAAPTHUMH NPOLYKTaMH Ta mociayramu s PB-Kmienta takox
PO3POOIIAIOTECS IPOAYKTH Ta MOCIYTH, IO HOCSTh EKCKIFO3UBHUN XapakKTep.

11.1.1.9. bank namae PB-Kiienty koHcympTamii mono BHOOpY I1HBECTHLIHHHX CTpaTerii Ta pi3HHX BapiaHTiB
po3minieHHs komtiB PB-Knienrta, Buxoasuu 3 Hananoi PB-Kiienrom indopmartii.

11.1.1.10. Ilepen HamaHHSIM KOHCYJbTAIli 3 MATaHb iHBECTyBaHHs, baHk 30upae Ta aHami3ye iHpopmamito npo PB-
KitienTa, mpo #oro iHBECTHIIiIfHI MOXUIMBOCTI Ta ymoAoOaHHs, OakaHWH HUM I1HBECTHUIIWHUI TOPWU3OHT, PO3MIp
KalliTany, SKUil IIaHyeThCs 10 IHBECTYBaHHS, a TAKOX PO PiBeHb IHBECTHLIIMHUX pHU3UKIB siki PB-KitieHT 3roxen B3sTu
Ha cebe B mporeci iHBectyBaHHs. [Ipn HamaHHI KOHCymbTaliii baHk KepyeThcs 3aKOHOJABCTBOM Ta BHYTPIIIHIMHU
npouenypamu banky.

11.1.1.11. PB-KnienT camocTiiiHO poOUTh BUCHOBKH 1 MpHiiMae pillleHHS, B TOMY YHCJIi 1 Ha OCHOBI iH(opMmarii
OTpUMaHOI Bii baHKa, 111010 BUKOPUCTaHHSI MOCIIYT TPETiX 0ci0, a TAKOXK, II0A0 IHBECTYBaHHS BIACHUX KOIITiB. baHk, a
TaKo)Xk HOTO MPAaIiBHUKKA HE HECYTH BiJNOBIJAIBHOCTI 32 HEBUKOHAHHS, a00 HEHaJIe)KHEe BUKOHAHHS 000B’sI3KiB Oy/Ib-
AKuX TpeTix oci6 mepen PB-KiienToMm, a Takox 3a iHBeCTHHIHHWN pe3ynbTaT, oTpuMannii PB-Kmientom B mpomeci
IHBECTYBaHHSI.

11.1.1.12. Tudopmamis, Hagana baHkoM B MUCBMOBIH ()opMi, B TOMY YHCII €IEKTPOHHOK MOMTOI, (hakcoM, abo
BHCBITJIEHA ITiJ] 9ac yCcHOI Ta TenedoHHOi po3moBHu 3 PB-KiienToM, HOCHTh BUKITIOYHO 1HPOPMATHBHUAN XapakTep Ta
0a3yeTbesl HAa JaHUX, OTPUMAHMX 3 MyOIIYHUX JKepell, a TAKOXK 3 BUCHOBKIB, 10 OyJIM OTpUMaHi npamiBHuKamMu baHky
B Tporeci aHamidy aaHoi iHpopmanii. Hamanus takoi indopmamii He Moke OyTH pO3IIHEHO, SIK PEKOMEHAALIis,
MPOMO3UIisl YM TIOpaja KOPUCTYBATUCh IEBHUMH IMOCTyramMu mapTtHepiB banky, abo iHBecTyBaTH B Oyab-siKi
IHBECTUIIHI IHCTPYMEHTH.

11.1.1.13.ITignucanusm 3asu-anketH, PB-KiienT Hagae 3rony Ha HajgaHHs oMy BaHKOM KOHCY/BTALIMHUX Ta THIIAX
mocnyr B Mexkax [IpuBaTHOTO 0aHKIBCHKOTO OOCITYTOBYBAaHHS.

11.1.1.14. lis  HoroBopy B yactmHi HamaHHi bankiBcbkoi mociayru  «[IPUBATHE  BAHKIBCBKE
OBCJIIYTOBYBAHHS» Moxxe mpunuHATHCH 32 iHiNiaTHBOK BbaHKy B OJHOCTOPOHHBROMY MOPSAKY Oe3 TOsSCHEHHS
mpuduH Ta/abo y pasi HasBHOCTI y KitienTa Oyap-sKkoi mpoctpoueHoi 3aboproBaHocTi niepes; bankom 3a Oynb-sKuM
JIOTOBOPOM, 10 yKJIaaeHui Mixk CTopoHamMu. baHKk, Ha BIacHHUN PO3Cy, MOXKe 10AaTKOBO poindopmyBatu PB-Kiienra
npo upunuHeHHs nii Joroopy B uwactuHi HajganHs bankiBcbkoi mocmyru «[IPUBATHE BAHKIBCBKE
OBCJIIYTOBYBAHHS» 3 mincTas, 1110 BU3HAYEHI IIMM ITyHKTOM J{oroBopy.

11.1.2. JOAJATKOBI YMOBH:

11.1.2.1. OGOB’S3KOBOI0 yMOBOKO JUIsl MIJKIFOYEHHS g0 Tapu(HOro makery MNPUBATHOIO OaHKiBCHKOTO
o0CITyroByBaHHsI € BIIKpUTTS a0o HasBHiCTh y PB-Kumienrta airouoro KaprkoBoro paxynky 3a Kaprkoro Tuiy
MasterCard World Elite Ta/abo MasterCard Platinum, Bigkpuroro B banky. O6panuii PB-Knientom Tun  Tapudnoro
MaKeTy MPUBATHOTO OAHKIBCHKOTO OOCIIYTOBYBAaHHS MTOYMHAE JiSITH 3 HACTYITHOTO OAaHKIBCHKOTO JTHS TTCIS TTiATHCAHHS
BianoBinHOI 3asBu-aHkeTd PB-KiieHTOM 3 OMIli€l0 MpO MiAKIIOYSHHS O BIAMOBIIHOrO THUIy TapuU(pHOro makery
MIPUBATHOTO OAHKIBCHKOT'O OOCITYyTOBYBaHHSI.

11.1.2.1.1. Bauk 3aiiicHroe Bunyck Kaprku (MC Elite) 3 HoBum cTpokom jii jwiire, sikio KimieHT 3/1ilicHIOBaB ornepariii
no Kaprui npotsrom crpoky ii aii. SAxmo Kmient He 3ailicHioBaB omepaitiii 3a KapTtkoro mpotsrom 12 (1BaHaAIsTH)
OCTaHHIX MicsiiB cTpoky il Kaptku, bank mae npaBo He nepeBumyckatu KapTky 3 HOBHM CTPOKOM JIii 3 METOIO Ha/TaHHsI
ii Kiienty. IIpore, 3a BinmoBigHOIO 3asBot0 KitienTta, B TOMy umcii yepe3 JloBinkoBuii nieHTp, bank Moxe 3aiiicHUTH
Bumyck HoBoi Kaptku 1o KaptkoBoro paxyHky BinnosigHo no Tapudis banky.

11.1.2.2. Kowmicis 3a o6cimyroByBansst Tapu(HOTO MaKeTy IPUBATHOTO OAHKIBCHKOTO OOCITYTOBYBaHHS CTATYETHCS OJTUH
pa3 Ha DpiK/Micsilb, B 3alEKHOCTI BiJl yMOB, BH3HaueHHMX Tapu(HUM TIAKETOM MPHUBATHOTO OaHKIBCHKOTO
oOciyroByBaHHs, nuisixoMm JloroBipHoro cmucanHs 3 KaprkoBoro paxynky PB-Kiienra a6o B iHmmii cmocio,
BU3HaueHU CTOPOHAMH.

11.1.2.3. PB-Knient mae npaBo o0paru 3anpornoHoBanuii bankom tun TapudHOro nakeTy npuBaTHOr0 0aHKIBCHKOI'O
00CITyroByBaHHs, MPU3HAYCHUH JIUILE JUIS TPUBATHUX KIIIEHTIB-Qi3UUHUX 0Ci0, SKi BiAMOBINatOTH BUMoraM baHKy.
11.1.2.4. Tepenik mociyr, WO HE BXOIATH JO TapudHOro makery NPUBATHOTO OAHKIBCHKOTO OOCITyTrOBYBaHHS,
TapudikyroThes 3riiHo cranapTHux Tapudis banky, siki 1if0Th HA MOMEHT 3/IICHEHHS OTepartii.

11.1.2.5. Buxinni nepekasu i Gpi3UUHUX 0Ci0 Pe3UICHTIB Ta HEPE3UIEHTIB BUKOHYIOTHCA 3 ypaxyBaHHIM 0OMEKEHb,
BCTaHOBJICHMX 3aKOHOJIABCTBOM.

11.1.2.6. Komicii cruiauyroThCsi B MOMEHT 3[iHCHEHHsS OaHKIBChbKOI omeparii. Komicii, ski 3a3HadeHi ajis ornepaiiii B
1HO3eMHIH BaJIIOTI, CIJIAYyIOTHCSI B TPUBHSIX 338 KYpCOM, L0 BU3HAUYEHUH Yy po3aii «7. ITopsaok ycTaHOBIEHHS KypCy
MpojIaXy, 00MiHy a00 KOHBEpTAallii iIHO3eMHO1T BATIOTH» J[orOBOPY.

11.1.2.7. BaHkiBCBKI omepallii MPOBOASATHCS 3a yMOBU HasBHOCTI y PB-KirieHTa qokyMeHTa, 1110 OCBiIYye 0co0y abo
JIOKyMEHTAa, [0 HOTO 3aMiHIOE, SIKIIO 1HIE He mepeadaueHo 3aKOHOIaBCTBOM.

11.1.2.8. Ilpu 3mini Tapudnoro nakety npuBaTHOTO OaHKIBCHKOTO 00CIyroByBaHHS 3a iHiliaTuBo0 PB-KiienTa, Ta 32
YMOBH TIiJAMUCAHHS BiJMOBIIHOT 3asiBM Ha 3MiHy Tapu(HOTO MakeTy, BCi paXyHKH Ta MOCIYTH, 10 BIIKPHUTI Ta/abo
00CITyTOBYIOThCSI, HJIAl0THCS B paMKax BiamoigHoro TapudHOro makery NpuBaTHOro0 OaHKIBCHKOTO OOCITYTOBYBaHHH,

61




3MIHIOIOTBCSI HA YMOBH OOCITyrOBYBaHHS 3riIHO cTaHmapTHUX Tapu¢iB banky BiaHmOBiIHUX HMPOAYKTIB IS (Di3HUHUX
0ci0, o 3aTBepKeHI baHkoM.

11.1.2.9. Ipu 3akpurti KapTkoBoro paxyHky Ta/ab0 BCiX HOTOYHHX PaxyHKIB, IO BIIKPHUTI Ta/a00 00CIYrOBYIOTHCS B
TapudHomy nakeTi npuBaTHOro0 OAHKIBCHKOTO 00CIyroByBaHHs, 3a iHiuiaTuBu PB-Kiienrta abo 3a ininiatueu banky,
nist TapudHOTO MaKeTy MPUBATHOTO OAHKIBCHKOTO OOCITYTOBYBAaHHS IPUITHHSAETHCS.

11.1.3. CHCTEMA JUCTAHIIHHOI'O OBCJIYTOBYBAHHS « TEJJE®@OHHUM BAHKIHI ». PB-KrienT
Mae MpaBo JUCTAHIIMHO MPOBOAMTH TPaH3aKIii o cBoiM paxyHkaMm y banky 3a qomomororo CucTeMy AUCTaHIIHHOTO
obcayroByBanHs «Tenedonnnii bankiary.

11.1.3.1. JIxnst mpoBeeHHS JUCTaHIIHHOT TpaH3aKIlii mo BjIacHUM paxyHkam, PB-Kiient tenedonye no PB Call-Center
abo no llepconanmpHOoro MeHemkepa 3i cBoro @inaHcoBoro HoMepy MoOinmbHOro Ttenedony. Ilicms ycmimHoro
npoxomkenHs PB-Kiientom inentudikarii, PB-KimieHT monepeanpo y3romKye mapamMeTpy 3alIaHOBAHOI TPaH3aKITIi:
MOBHI PEKBI3UTH, CyMy Ta NPHU3HAYEHHS TUIATEXY, MO3BOJEHUI MOOOBHM JIMIT Ui AMCTAHLIAHOTO IMPOBEIACHHS
TpaH3akuii, iHmMx aeraneit. [lepconansuuii MmeHemxep abo mpauiBauk PB Call-Center nogatkoBo iHdopmye PB-
Krienra mopo omepauiiiHoro wacy banky, mpotarom skoro baHk 3Moke MpoBecTH MomepeaHbo 3aMoBieHy PB-
KimienToM TpaH3akmito, SKHH 3aJeXUTh Bil dYacy (aKTHYHOI JOCTYIMHOCTI JO TPOTPaMHUX KOMIUIEKCIB Ta
BCTAaHOBJIEHOTO y baHKy perimamenTy poOoTH.

11.1.3.2. V Bunanky 3BepHeHHs PB-kmienta no IlepconanmsHoro menemkepa PB-Kmienty na dinancoBuii HOmMep
MobinpHOTO Tenedony PB-kiienta nogatkoBo tenedonye npamisauk PB Call-Center Ta mpoBoants inenTH(}iKatito PB-
Kiienta. Ilicna ycmimmoro mpoxomkenas PB-Kiiearom inentudikarmii, PB-Kiiear ycHo y3romkye abo kopurye
chopmoBane bankom miatixkHe AOpydeHHS, pekBi3uTu sikoro mpaniBHuk PB Call-Center ycHo o3Byuye PB-KuienTy
3aco0amMu TeNneQOHHOTO 3B’ A3KY.

11.1.3.3. Ilicnst ycHoro ysromxenHs PB-KmienToM pekBi3uTiB mimaTikHOrO mopydeHHs, Ha (DiHaHCOBHII HOMEp
MOOLTBHOTO TeNeoHy NOBUHHO Hafiiitm SMS-moBimomiieHHS 3 1HUPpPOBUM KojoM, sikudi PB-KiieHT moBuHEH
poAUKTYyBaTH 1o Tesieony npaiisauky PB Call-Center. s nis BBakaeThCs MiATBEPPKSHHSAM ILIATIKHOTO JOPYUCHHS
3 6oky PB-Kitienra, BHacmigok 4oro TpaH3akiis aBTopu30ByeThes bankoM. [licis apropu3artii miaTi>KHOTO JOPYYSHHS
Ha @iHa"coBuit HoMep MoOiTbHOTO Tenedony PB-Kiienta Hagxoauts SMS-1I0BiZOMIICHHS PO YCHITITHE MPOXOKEHHS
TpaH3aKIIii.

11.1.3.4. PB-KuieHT Hece BiAMOBIAANBHICTH 32 HaJaHHS baHKy KOPEKTHHUX PEKBI3WTIB IS 3IiHICHEHHS IepeKasy, B
TOMY YHCIII MPU3HAYCHHS TUIATEKY.

11.1.3.5. Yci po3moBu mixxk PB-Kmientom Ta mpariaukom PB Call-Center dikcyrotbes (3anucyrothesi) bankom ta
30€epirar0ThCs MPOTITOM YCTaHOBJICHOTO 3aKOHOAABCTBOM CTPOKY.

11.1.3.6. bank Mmae mpaBo 3anmumUTH 0€3 BUKOHAHHS UCTAHIIWHE po3mopskeHHs KirieHta, y Bumaakax,
YCTaHOBJICHUX 3aKOHOAABCTBOM, 30KpeMa 3akoHoM Ykpainu «IIpo GaHku i GaHKIBCBKY IisUTbHICTB» Ta/ab0 3aKoHOM
VYxpaian «IIpo 3amoGiraHHs Ta MPOTHIIIO Jieranizamii (BiIMUBAHHIO) NOXOIB, OJEPKAaHWUX 3JI0YMHHUM IIJISIXOM,
(iHaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIODKEHHS 30p0i MaCOBOT'0 3HUIIIEHHS», PO 110 baHk moBiomitse
KiienTa nuisixom HaJicaaHHs €IeKTPOHHOTO JINCTA Ha eIeKTPOHHY ajpecy, Ky KilieHT 3a3Ha4ymB y 3asBi-aHKeTi 4M B
IHIII# MUCHMOBI# 3asBi, HafaHii baHky.

11.1.3.7. Tpan3akuii, sxi npoeeneHi PB-Kiienrom 3a monomoror CHCTEMH JIUCTAHILIKHOTO OOCIYyrOBYBaHHS
«Tenedonnuit bankinry, mimrsraoTs omiarti Kiiearom 3rigxo 3 Tapudamu banky.

11.1.4. IPABA TA OBOB’SA3KHU CTOPIH

Oxpim mpaB Ta 000B’s3kiB, Bu3HaueHux JloroBopom, Croponu B pamkax bankiBcbkoi mociayru «[IPUBATHE
BAHKIBCBKE OBCIIYT'OBYBAHHS» nomMoBHINCh TaKOXK PO HACTYTIHE.

11.1.4.1. Bank mae npaBo:

11.1.4.1.1. TniniroBaTn BHeceHHs 3MiH 10 TapudHOro makeTy MpPUBAaTHOTO OAHKIBCHKOTO OOCIyroByBaHHS it PB-
Kuienris.

11.1.4.1.2. Tosinomusitu PB-KiieHTa mpo BOpOBaJKCHHS HOBUX MPOAYKTIB Ta MOCIYr B paMkax [IpuBaTtHOrO
0aHKiBCHKOTO 00CITYyTOBYBaHHSL.

11.1.4.1.3. llpunuautu giro [oroBopy B uactuHi HajganHa bankiBcekoi mociayrn «[IPUBATHE BAHKIBCBKE
OBCJIYTOBYBAHHS» B onmHOCTOpOHHBOMY TOPSIIKY O€3 MOSICHEHHS MpUYHMH Ta/abo y pasi HasBHOCTI y Kiienta
Oy/Ib-sIKOT TIPOCTPOUEHOT 3a00proBaHOCTI nepes bankoMm 3a Oyab-IKMM J0TOBOPOM, IO YKJIageHui Mk CTOpoHaMHU.
IIpo Take mnpunuHenHs naii [HoroBopy B wactuni bankiBcekoi mnocmyru «[IPUBATHE BAHKIBCBKE
OBCJIYIOBYBAHHS» bank, Ha BiacHuii po3cya, MOXe 10AaTKoBO npoiHdopmyBatu PB-KiienTa.

11.1.4.1.4. Tlpununutu IlaketHe oOcnyroByBanHs PB-Kiienta y Bunanky secruiati PB-Kmientom BapTocTi
Tapudnoro nakera NpuBaTHOro0 OaHKIBCHKOTO 00CIIyTOBYBaHHS 110 3aKiHUCHHIO OJJHOTO KaJIeHAAPHOTO MiCALS/POKY (B
3aJIe)KHOCTI BiJ YMOB, BH3HadeHMX Tapu(HUM NaKeTOM NPHBATHOIO OAHKIBCHKOrO OOCIIyrOBYBaHHS) 3 MOMEHTY
OCTaHHBOI IMOBHOI oriaTH, sAKio PB-KiieHT omiaduye maket Ha MOMICSYHINA/IIOPIYHIN OCHOBI.

3acrepexxenHs: Bapricte Tapudnoro makera npuBaTHOro 0aHKIBCBKOTO O0OCIYroBYBaHHS baHK Mae MpaBo cricaTH
HuUIsIXoM J{oroBipHOTo CiCaHHs Y MOPSAAKY Ta coci0, Bu3HaYeHoro poszainioM «5. [loroipae cniucanns (ederyBaHus
paxyHky)» Jdorosopy. [Ipu npomy, BaHk caMOCTiiiHO Ta Ha BIACHHH PO3CYy[ NPUHAMAE PIIICHHS I0J0 BUKOHAHHS
3raJIaHoTo JIOPYUYCHHS Ha JOTOBIPHE CITUCAHHSI.
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11.1.4.2. bank 3000B‘s13aHMii:

11.1.4.2.1. TloBimomnstu PB-Knienra mnpo posmupenHs TapugHOro makeTa IIPHUBATHONO OaHKIBCHKOTO
00CITyrOBYBaHHS Ta 3alIPOBAKEHHS] HOBHX €KCKJIIO3UBHUX OaHKIBCBKUX MPOIYKTIB.

11.1.4.3. PB-KaienT mae npaso:

11.1.4.3.1. OrpumyBaTH BCi KIFOY0BI baHKIBCHKI MPOMYKTH Ta MOCIYTH, & TAKOX TMEPENiK MOCIyT Ta CEepPBiCiB, SKi
HanatoThes PB-Knienty Bukitouno B pamkax [IpuBaTHOro 6aHKiBCHKOTO 0OCITyrOBYBaHHS.

11.1.4.3.2. OtpumyBatu KoHcynbTamii IlepcoHanipbHOrO MeEHemkepa 3 MUTaHb, IO CTOCYIOTbca IIpuBaTHOTO
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.1.4.4. PB-KuieHT 3000B s13aHuii:

11.1.4.4.1. IlpoTsiroM cTpoKy KopucTyBaHHS Tapu(HUM MaKeTOM MPUBATHOTO OAHKIBCHKOT'O 0OCIYrOBYBaHHS,
3a0€e3MeYnTH HassBHICTh KOIITIB HA TOTOYHOMY PaxyHKY, 10 BiAKpuTHI y baHKy, Ha JOCTaTHHOMY piBHi ISt
3nificnenHs1 bankom JloroBipHoro cnrcaHHs B paxyHOK OIIaTH HagaHux bankom mocinyr y BianosigHocTi 1o Tapudis
banky Ta/abo Tapudroro makety mpuBaTHOTO OaHKIBCHKOTO 0OCITyTrOBYBaHHS.

11.2. TPEMIAJIBHE BAHKIBCBKE OBCJIYI'OBYBAHHS

BU3HAYEHHSA TEPMIHIB:

INPEMIAJIBHE BAHKIBCBKE OBCJIYI'OBYBAHHS (PREMIUM BANKING) — cyKynHICTh HPOIYKTIB Ta
cepBiciB, mo HagatoThes Kinientam baHky Ha iHAWBiAyanbHUX yMOBaX, SK caMuM baHkowm, Tak i fioro mapTHepamu, i
BKJIIOYAIOTh OaHKIBCBbKi, IHBECTHLIHHI Ta CTPaxoBi TNPOAYKTH, a TaKOX KOHCYJbTaliliHI, MOCEPEAHUIIBKI,
MIPEICTAaBHUIIBKI Ta 1HIII TOCTyTH, 0 nepeadadeni Tapudnrm makerom [IpemiaapbHOTO 6aHKIBCHKOTO O0CITYyTOBYBaHHS,
mo nependadae opopmieHas kaprok MasterCard World ado MasterCard Black Edition.

PREMIUM KJIIEHT (Premium Banking Client) — Kuient, ctopona Jlorosopy, ¢isuuna ocoba, 1m0 KOPUCTYETHCS
[TakeTHUM OOCTYTOBYBaHHSM Ta/a00 IHIWBIMyadbHUMH YMOBAMH 3TiHO 3 3asBOIO-aHKETOI0, a TaKOX JeprKareni
nmonatkoBux KapTtok, siki emitoBani 1o Kaprok, mo emitoBano bankowm 3rimno ymoB Tapuduoro makery [IpemiamsHOTrO
0aHKiBCHKOTO 00CITyTOBYBaHHS.

MEPCOHAJIBHUM MEHEJIKEP — npauiBuuk Banky, sxuii o6cayroBye Premium KrienTa Ta € mepcoHaNbHEM
(hinancoBuM KOHCYIbTaHTOM Premium KitienTa 3 IIpemianbHOro 6aHKiBCHKOTO 00CITyTOBYBaHHS. ,

TAPU®HUI MAKET IPEMIAJIBHOTI'O BAHKIBCBKOI'O OECJIYT'OBYBAHHS — crienianbauii TapudHuii
MIAKET, TUI SIKOTO BU3HAYAETHCS Y 3asiBi-aHKETI, 110 MICTUTH MEPEITiK MOCIYT Ta CEPBICIB, B TOMY YHCII 1 €KCKITIO3UBHUX
nmocnyr (iHaHCOBOrO Ta HE(IHAHCOBOTO XapakTepy, SKi HamaloTbcs Premium KiieHTy BHKIIOYHO B paMKax
[IpemianbHOTO 6aHKIBCHKOTO OOCITYyTOBYBaHHSI.

MNAKETHE OBCJYI'OBYBAHHS — o06cnyroByBanHs Premium KitieHTa Ha mijncTaBi MiZKJIIOUEHHS Ta OIUIATH
Premium Kiiearom Tapudroro makera IIpemianbHOr0 0aHKIBCHKOTO OOCITYTOBYBaHHS Ta Iepemdadae oOOB’SI3KOBE
odopmienns kaprok MasterCard World a6o MasterCard Black Edition ta HanaHHs BiAOBiAHOTO TIEpeNiKy MOCIyT
Ta CepBiciB.

30HA MNPEMIAJIBHOI'O OBCJIYT'OBYBAHHS — crieniansHo BUjlIeHe Ta 001aHEHE Miclle Y BijieHHI baHky
JUTS 3IiHCHEHHST KOH(DIAeHIiiiHOTO, sKiCHOTO, KoMpopTHOTro IIpeMianbsHOro 6aHKiBCHKOTO 00CIyroByBaHHs Premium
Kiienris.

PREMIUM LINE — noeinkoBuii rieatp banky mis Premium Kiientis (044) 459-05-25.

IIporpama sosiibHOCTI €Visa — 1e [Iporpama J0sUIBHOCTI, 0 A0ocTyIHA Jju st [Ipemiansaux KitieHTiB, 1110 MatOTh
Kaprky eVisa.

11.2.1. YMOBH TA MIOPSIJIOK HATJAHHS BAHKIBCBKOI ITIOCJIYTH

11.2.1.1. Hlnaxom nigmucands Premium Kiientom ta Bamkom 3asBu-anketu Ta omrata Premium Kiientom
BianoBigHoro Tapuduoro makery IIpemianbHoro GaHKiBCHKOTO 0O6CIyroByBaHHs, Premium KiieHT oTpumye mpaBo
[IpemianbHOro 6aHKIBCHKOTO OOCITyTOBYBaHHSI.

11.2.1.2. ¥ wmexax IlpemianbHOro OaHKiBChbKOTo 0OCIyroByBaHHs Premium KiieHT Mo)ke OTpUMaTH BCi KIIFOUOBI
BaHKiBCBKI TOCIYTH, a TaKOX A MPOAYKTIB Ta MOCIYT, L0 HAAalOThCs nmapTHepamu banky B pamkax IlaketHoro
00CITyrOByBaHHSI.

11.2.1.3. Tapudunii naket [IpemiansHOro 6aHKIBCHKOTO 00CITyrOBYBaHHS Tapu(DiKyEThCS 3TiAHO 3 AitounuMu Tapudamu
banky s Premium KitientiB i npu Biamoigaocti Premium KitientT Bumoram baHKy, siki BCTAaHOBIICHI JUIS KOXKHOTO
Tapudnoro naketry IlpemianbHOoro 06aHKIBCHKOTrO OOCITyroByBaHHS. Tapu¢Hi MmakeTw Ta BUMOTH 10 O(QOPMIIEHHS
[pemianbHOrO OaHKIBCHKOTO 0OCITYrOBYBaHHS MOXYTh OyTH 3MiHeHI baHkoM uepe3 3anpoBaJKeHHS] HOBUX MOCITYT Ta
cepeicis, mpo 1o Premium Kitienta 0608’ s13k0B0 noBiomiisie [lepcoHaTbHUN MEHEKEP.

11.2.1.4. bank Hazmae moxumBicTh Premium Kitienty orpumyBaTH baHKiBChKi mociayrd B 30HAaX HpeMialbHOTO
o6ciryroByBanHs. O0O0B’I3KOBUMHU €JIEMEHTaMH 30HH ITPEeMialIbHOTO 00CITyrOBYBaHHS € OKpeMi KiMHaTH [lepcoHampHIX
MEHE/DKEpiB, OKpeMe KacoBe MPUMIILICHHsS Ta KIMHATU JJIsi IEPEroBOPIiB, MOCTYI A0 SIKMX MarOTh Jjwmire Premium
Knientn.

11.2.1.5. bank 3akpimmnoe 3a Premium Kiienrom [lepconanbHoro MeHempkepa, B Tomy uucii i sikio Premium Komienr
00CIIyroBy€eThCs B OyIb-IKOMY BijjIiieHHI baHky.
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11.2.1.6. bauk opranizoBye mis Premium Kiienra oxpemy JiHit0 crerfiaaizoBanoi 1inomo6oBoi ciayxoum «Premium
Liney, o npu3HaveHa Jj1s JOAaTKOBOTO 3a0€3MeUeHHs OIepaTHBHOI Ta epeKTHBHOI B3aeMmomii Mixk Premium Kitiearom
Ta bankom.

11.2.1.7. bank cnpusie po3BUTKY HOBITHIX MPOAYKTIB Ta CEPBICiB, IO MPOMOHYIOThCs Premium Kiientam B Mexax
Tapudanx maketi [IpemianbHOro 6aHKIBCHKOTO 00CTYTOBYBaHHS, 30KpeMa: MpeMiaJbHUX IIATIKHAX KapTOK, THYYKHIX
YMOB 3a JACMO3UTHUMH NpPOrpaMaMH, BHUTIAHUX I1HBECTHLIIMHUX NPOAYKTIB, MOCIAYI AMCTAHLIAHOTO KepyBaHHS
paxynkamu (Cuctema I[HTepHeT-OaHKIHTY), BUKOHAHHSI OIEpaliii 3a NOBIpEHiCTIO, HEOAHKIBCHKHX CEpBICIB yepe3
napTHepiB banky, aHaMITHYHOT MATPUMKH Ta 1HITUX MTOCITYT.

11.2.1.8. bank miaTBEpIIKYE, MO Pa3oM 3i CTAHIAPTHUMHU HPOIAYKTaMHU Ta mociayramu it Premium Kirienta Takox
PO3POOIISIOTHCS TPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIFO3UBHUN XapakKTep.

11.2.1.9. bank namae Premium KiienTy KOHCynbTamii 1100 BHOOPY iHBECTHI[IHUX CTpaTerii Ta pi3HUX BapiaHTIB
posmimienHs komris Premium Kiienra, Buxoasun 3 Haganoi Premium Kiienrom indopmarrii.

11.2.1.10. [lepen HamaHHAM KOHCYJBTALlIl 3 MUTaHb 1HBECTYBaHHs, baHk 30upae Ta aHaizye 1HPOPMAIIIO TPO
Premium KirienTa, npo #oro iHBeCTHIIIiHI MOKIIMBOCTI Ta Y10 100aHHsI, 0a)KaHHii HUM IHBECTHLIIHHUI TOPH30HT, PO3MIp
KariTany, sSIKMi ITaHYETHCS 10 IHBECTYBaHHS, a TAKOXK PO PiBEHb iHBECTHIIIHNX pH3HKiB siki Premium Kitient 3roaex
B3STH Ha ceOe B mportieci inBecTyBaHHA. [Ipn HamanHi KoHCyNbTaIiit baHk kepyeThcsi 3aKOHOJaBCTBOM Ta BHYTPIIITHIMHA
npouenypamu banky.

11.2.1.11. Premium KitieHT camMOCTiiiHO pPOOWTH BHCHOBKH 1 MpUAMAE DIllICHHsS, B TOMY 9YHCIi i Ha OCHOBI
iH(opMarii orpumanoi Bif baHka, 010 BUKOPUCTAHHS MOCIYT TPETiX 0Ci0, a TaKOXK, IIOJ0 iIHBECTYBaHHS BIIACHUX
komiTiB. baHk, a Tako) HOro mpaiiBHUKH HE HECYTh BIAMOBIJAIBLHOCTI 32 HEBUKOHAHHS, a00 HEHAJIC)KHE BUKOHAHHS
000B’s3KiB Oyab-sIKMX TpeTix ocid mepen Premium KiienTom, a TakoX 3a IHBECTHLIHHMN pe3ynbTar, OTPUMaHHUN
Premium KitieHToM B mpoI1ieci iHBeCTyBaHHSI.

11.2.1.12. Indopmarnis, Hagana baHkoM B MUCHMOBiH (OpMi, B TOMY YHCIIi €JIEKTPOHHOIO TOIITO0, (hakcoM, abo
BHCBITJICHA i1 YaC YCHOI Ta TeJeOHHOI po3MoBH 3 Premium KitieHTOM, HOCHUTh BUKJITFOUHO iHPOPMATHBHUI XapaKkTep
Ta 0a3yeThCs Ha NaHUX, OTPUMAHHX 3 MyOIIYHUX JKEpes, a TAaKOXK 3 BUCHOBKIB, IO OyJM OTPHMaHi MpariBHUKaMHU
Banky B mporeci ananizy nanoi indopmamnii. Hananss Takoi iHpopmariii He Moxke OyTH PO3IIHEHO, K PEKOMEHIAITis,
MPOTO3UIisl YM MMOopaja KOPUCTYBATHCh NEBHUMHU TOCIyramMu mapTHepiB banky, abo iHBecTyBaTH B Oynb-siKi
IHBECTHIIIIHI IHCTPYMEHTH.

11.2.1.13. [Minnucanusm 3asBu-aHkeTH, Premium Kiient Hamae 3rogy Ha HagaHHa #WoMy baHkom
KOHCYJIbTAIlIHHUX Ta 1HIINX TOCIYT B Mexax [IpemiaabHOro 6aHKiBCHKOTO 0OCITyTOBYBaHHS.
11.2.1.14. His HoroBopy B uactuHi HagaHHsS baskiBcbkoi mocnyru «I[IPEMIAJIBHE BAHKIBCBKE

OBCJIYI'OBYBAHHS» moxe nmpunuHITHCH 3a iHIIaTHBOIO baHKy B OZHOCTOPOHHBOMY IMOPSIKY O€3 MOsICHEHHS
NpUYUH Ta/abo y pa3i HasBHOCTI y Premium KitienTta Oyb-s1k01 mpocTpodeHol 3aboproBanocTi nepen bankom 3a Oyab-
SIKMM JIOTOBOPOM, IO YKJIaJeHui Mixk CTOpoHaMHu.

11.2.1.14.1.  BaHk, Ha BIACHHUI PO3CY[, MOKE JOJATKOBO mpoindopmyBaTu Premium KitieHTa mpo mpunMHEHHS il
Horosopy B uwactuni HazanHs bankiBcekoi mocimyru «I[IPEMIAJIBHE BAHKIBCBKE OBCJIIYIOBYBAHHS» 3
mijictas, 1o Bu3HaveHi B 11.11.2.1.14. Jloroopy.

11.2.2. IOJATKOBI YMOBMU:

11.2.2.1. OGOB’3KOBOI0 YMOBOIO JJisl MiAKIIOUeHHA [0 TapudHoro makery IlpemianbHOro OaHKIBCHKOTO
00CIIyroByBaHHs € BiIKpUTTs abo HasiBHICTH y Premium Kiienra nirouoro KaprkoBoro paxynky 3a Kaprkoro tuimy
MasterCard World ago MasterCard World Black Edition, Binkpuroro B bauky. O6panuit Premium Kiienrom tn
Tapuduoro nakery llpemianpHOro 0aHKIBCHKOTO OOCIYTOBYBaHHS MOYWHAE MiSITH 3 HACTYITHOTO OaHKIBCHKOTO THS
TiCIIst MiANMCanHs BiANoBiHOI 3asBu-aHkeTd Premium KitieHTOM 3 OMILi€r0 Mpo MiJKIFOYEHHS 10 BiAMOBIJHOTO THITY
Tapuduoro nakery [IpemiaibHOro 0aHKIBCHKOI'0O 00CTyTOBYBaHHS.

11.2.2.2. Kowmicis 3a obciyroByBanHs Tapudroro nakety lIpemianpbHOro 6aHKiBCHKOTO OOCITYTOBYBaHHS CTATYETHCS
ONIMH pa3 Ha pIK/MicAlb, B 3aJeKHOCTI BiJ yMOB, Bu3HadeHHx TapudauM makerom [IpemiampHOro OaHKIBCHKOTO
obcnyroByBanHs, nuisixom JloroipHoro crnimcanns 3 KaprkoBoro paxynky Premium Kiienra abo B iHmmii crocio,
Bu3HaueHU CTOPOHAMH.

11.2.2.3. Premium KiienT mae mpaBo oOpatu 3anporoHoBanuii bankom Ttun Tapudroro makery IIpemianbHOro
0aHKiBCbKOTO 00CIYTrOBYBaHHS, MPU3HAaYeHUH trtire 1t Premium KimienTis -¢isnaaux 0cib, AKi BiAIOBIAaI0Th BAMOTaM
Banky.

11.2.2.4. Tlepenik mociyr, mo He BXoAsATh n0 TapudHoro mnakery IIpemiaapHoOro OaHKIBCHKOTO OOCIyrOBYBaHHS,
Tapu@ikyroThes 3riiHo cranaapTHux Tapudis banky, sKi Ail0Th HA MOMEHT 31MCHEHHS Oleparii.

11.2.2.5. BuxiaHi nepekasu st pi3UUHUX OCIO PE3UICHTIB Ta HEPE3UICHTIB BUKOHYIOThCS 3 YPaxyBaHHIM OOMEKEHb,
BCTaHOBJICHMX 3aKOHOJABCTBOM.

11.2.2.6. Kowmicii cruiauyroTbecss B MOMEHT 37iiCHEHHs1 OaHKIBCBbKOi omnepanii. Kowmicii, siki 3a3Hadeni ans onepauiid B
1HO3EMHIl BaJIIOTI, CIUTAYYIOTHCS B TPUBHAX 3a KYPCOM, 110 BU3HAYEHUH Y po3aiii «7. [TopsAaok ycTaHOBICHHS KypCy
npojaxy, oOMiHy a0 KOHBepTallii iH03eMHOI BAIIOTH» JloroBopy.

11.2.2.7. BaHkiBCBKI omneparii mpoBOIATHCS 32 YMOBH HasiBHOCTI y Premium KirieHTa 1oKyMeHTa, 110 TIOCBiquye 0co0y
a00 JIOKyMEHTA, 1110 HOT0 3aMiHIOE, SKIIO HIIIE HE epe0adyeHo 3aKOHOaBCTBOM.

64




11.2.2.8. TIpu 3mini Tapubuoro makery IIpemiaapHOro GaHKIBCHKOTO OOCIIyrOBYBaHHS 3a iHimiaTHBOIO Premium
KirieHTa, Ta 3a yMOBH MiANMKACAHHS BiIMOBITHOI 3asBU Ha 3MiHy TapugHOro makeTy, BCi paxyHKH Ta IOCIYTH, IO
BIKpHTi Ta/ab0 00CIYrOBYIOThCS, HAAAIOTHCS B paMKax BianoBiaHoro TapudHoro nakery IlpemianbHoro 6aHKiBCEKOTO
00CITyTOBYBaHHS, 3MIiHIOIOTbCA Ha YMOBH OOCIYrOoBYBaHHS 3rifmHO craHaapTHuX TapudiB banky BixmoBigHHX
MPOAYKTIiB It pi3UdHUX 0Cib, 1m0 3aTBepKkeHi bankowm.

11.2.2.9. Ilpu 3akpurti KapTkoBoro paxyHky Ta/ab0 BCiX MOTOYHHX PaxyHKiB, IO BIIKPHUTI Ta/ab0 00CTyrOBYIOTHCS B
Tapudnomy naketi [IpemiansHOr0 6aHKIBCHKOTO 00CTyroByBaHHs, 3a iHimiatiHeu Premium KiienTa abo 3a iHimiaTHBH
banky, nis Tapudaoro makery [IpemianbHOro 6aHKIBCHKOTO 0OCITYTOBYBaHHS IPUITAHSIETHCSI.

11.2.2.10. B pamkax IIpemianpHoro 6aHkiBcbkoro oocmyroByBants Kiient Mae MoxxiuBicts ohopmutu Kaptky eVisa
(tun xaptku Visa Platinum), mo nepen6avae yuyacts Kiienra B [Iporpami nostibHocTi €Visa. OO0B’S13K0OBOKO YMOBOIO
yuacti B mani [Iporpami nosuteHOCTI € Bimkputuii KaptkoBuii paxyHok 3 Kaptkoro eVisa. bank napaxosye Kiienry
OoHycH 3a oneparii Kymiii 3 BukopuctanasaM Kaptku. Cyma 00HyCiB po3paxoByeTbes bankoM micist 00poOKu oreparii
1 3apaxoByeThca Ha OoHycHUI paxyHok Kiienta. HapaxyBanns baHkoM cyMu KOIITIB B paMKax MPOTPaMH JIOSUITBHOCTI,
3IIACHIOETHCS TOCTiNOBHO 3a pakToM 00poOku bankom omepauiii KiieHTa 3a paxyHKoM (B T.4. omnepariii, IpoueHT BiJ
AKUX 3a JqoMoBieHicTio 3 Kimentom bank Hampamisie Ha OmarofiifHicTs). Y pas3i ckacyBaHHS omeparlii 3 IiHCHEHOI 3
BUKOpHCcTaHHIM KapTku 3a siky HapaxoBaHi 00HycH (TIOBEpHEHHS NpuAOaHOTO TOBapy abo BiAMiHA TUIATIXKHOI OTeparii
11o/10 npuadaHHs ToBapy), bank mae mpaBo 6e3 monepemxenns Kiienrta anymoBat HapaxoBaHi Kiienty 6onycu. Cyma
ormepalrii MHOXHUTLCS Ha Koe(illieHT 111 qaHoi oneparii BiAnoBiaHO 10 006paHoi kaTeropii. KimieHT MoXe BUKOPHCTATH
OoHycu micist GopMyBaHHS BHIMCKH Ta HAKONMWYeHHA He MeHmIe Hix 100 60HyciB.

11.2.3.1TPABA TA OBOB’A3KHU CTOPIH

Oxpim mpaB Ta 000B’s3kiB, Bu3HaueHuX Jlorosopom, Ctoponu B pamkax bankiBcekoi mocnmyru «I[IPEMIAJIBHE

BAHKIBCBKE OBCIIYTTOBYBAHHI» noMoBUINCE TAKOX PO HACTYIIHE.

11.2.3.1. bank mae€ npaBo:

11.2.3.1.1. InimiroBatn BHeceHHsi 3MiH 10 Tapuduoro makery [IpemianbHOro OaHKIBCHKOTO OOCITYrOBYBAaHHS IS

Premium KiienTis.

11.2.3.1.2. Tosigomssita Premium KitieHTa mpo BIpOBaKEHHS HOBHX MPOIYKTIB Ta MOCIYT B paMkax [IpeMianbHOro

0aHKiBCHKOTO 00CITyTOBYBaHHSL.

11.2.3.1.3. Ilpununuty [Taketne o6cayroByBanus Premium Kitienra y Buniaaxy Hecruiata Premium Kirienrom BaptocTi

Tapudaoro makera [IpemiansHOro 6aHKIBCHKOTO 0OCITYTOBYBaHHS 110 3aKiHYEHHIO OTHOTO KaJICHAAPHOTO MICSIIS/POKY

(B 3a5ekHOCTI BiJ yMOB, Bu3HaueHnx Tapuduum nakerom [IpeMianbHOro 6aHKIBCHKOTO 0OCTYTOBYBaHHS) 3 MOMEHTY

OCTaHHBOI MOBHOI OIUIATH, KO Premium KitieHT omiauye nakeT Ha IOMICSYHIN/IOPIYHIl OCHOBI.

3acrepexxenns: Bapricts Tapudnoro makery I[IpemianpHOro 6aHKIBCHKOTO 00CITyroByBaHHS baHk Mae mpaBo crimcaTi

nuIIXoM JIoTOBIpHOTO CIiMCaHHs y MOPSIKY Ta CIIOCiO, BU3HAYEHOTO po3aiyioM «5. JloropipHe crincanus (leOeryBaHHs

paxynky)» Joroeopy. Ilpu npomy, baHk caMOCTIHHO Ta Ha BJIACHUI PO3CYJ NMpPHUKUMAE PIIICHHS 100 BHKOHAHHS

3rajIaHoro Jopy4eHHs Ha JloroBipHe CIIUCaHHS.

11.2.3.2. baHk 3000B‘s13aHNIi:

11.2.3.2.1. Hosigomusitu Premium Kiienta mpo posmmpennas Tapuduoro mnakera IlpemianbHOro 0aHKiBCHKOTO

00CJIyroByBaHHsI Ta 3alIPOBAPKCHHS HOBUX €KCKITFO3UBHUX OAHKIBCHKUX MPOJYKTIB.

11.2.3.3. Premium Kaienr mae npaso:

11.2.3.3.1. OrpumyBaTH Bci Kito40oBi baHKIBCHKI MPOAYKTH Ta TMOCIYTH, a TAKOX Mepellik MOCIyr Ta CepBiCiB, sKi

HagarTeest Premium KirienTy BUKiIr0uHO B pamkax [IpemianbHOTro 0aHKIBCHKOTO 00CIyTrOBYBaHHSI.

11.2.3.3.2. OrpumyBatn koHcynbTamii llepcoHambHOro MeHemKepa 3 MUTaHb, IIO CTOCYIOThcs IIpemianbHOro

0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.2.3.4. Premium-KuieHT 3000B*si3anmii:

11.2.3.4.1. Iporsrom cTpoky kopuctyBaHHsS Tapupuum makerom IIpemianbeHOoro GaHKIBCHKOTO OOCITyrOBYBaHHS,
3a0e3MmeunTH HasBHICTh KOMITIB Ha KapTkoBOMy paxyHKy, IO BiIKpuTHH y baHKy, Ha JOCTaTHbOMY piBHI IS
3niricHeHHst bBankoM JIOroBipHOTo CiMCaHHS B paXyHOK OIUIATH HaJaHux baHkoM mociyr y BiANOBiAHOCTI 10 JloroBopy
ta Tapudis banky Ta/a6o Tapuduoro nakery [IpemianbHoro 6aHKIBCHKOT0 00CITyTOBYBaHHSI.

12. OCOBJIMBOCTI THUIIIB KAPTOK TA BOHYCHHUX NTPOI'PAM

12.1.0COBJIMBOCTI TUIIIB KAPTOK

12.1.1. TNIATIZKHA KAPTKA VISA INFINITE (KPIM 3APIIVIATHOI'O ITPOEKTY)

ITnatixkHa kaptka Visa Infinite moxe Oytu Biakpura suine B TapupHomy mnakeri [IpuBaTHOrO OaHKiBCHKOTO
obcmyroByBanHs. Jlepxkarens Kaprtku Visa Infinite mMae MOXIHMBICTH CKOPHCTATHCH MOCIYraMu 3alpONOHOBAMHU
BiAMOBiAHO N0 akuii «be3komroBHe HazemHe oOcimyroByBaHHs macaxupiB B Ilpem’ep VIP 3ami (MixkHapoguuit
aeporopt bopucnine)». YMoBH akiiiiHol mpono3utiii po3minieni Ha OdiniitHomy caiiTi banky.

lnsixoM mianucaHHs —3asBu-aHkeTw, KIi€HT Hajgae 3romy IIOAO IHepeaadi  OCOOMCTUX — MEPCOHATBHUX
JaHHUX/0aHKIBCHKOI TaeMHMII mNapTHepaMm baHKy, 1m0 3ajisiHi MpW HajJaHHI MOCIYr BIAMOBIAHO 0 YMOB aKiii,
BIJITOBIZIHO JI0 bOTO po3ziny Jlorosopy. I[lapTHepamu B naHOMY BUNAJIKy BUCTYNawTh - «Biza Iareprenmn Cepsic
Accocieiiny, 1110 3HaxoauThes 3a aapecoro: CIHA, CA 94404 — 2775, m. Docrep-Citi, 6yasBap Merpo Cenrep, 900
ta TOB «Aepoxenaninr» (odic 3HaxonuThes 3a aapecoro Aeponopt, bopucnins, KuiBcska obnacts, Ykpaina, 08301),
Inentudikaniiauii Kon opuandHoi ocodbu: 40353928.
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12.1.2. BIPTYAJIBHA IIVIATIZKHA KAPTKA VISA VIRTUON (KPIM 3APIIVIATHOI'O TIPOEKTY)

BipryansHa miaTikaa kapta Visa Virtuon nmpusHadeHa s mpoBeacHHs Omepartiii i3 KapTKOO JIUIIe B Mepexki [HTepHeT.
Ha BipTyanbHiil mnaTi>kHii KapTLi BiACYTHS cMyTa AJs MiANUCY Ta MarHiTHa cmyra. [1IH-kox 1o BipTyansHOT KapTKu He
HaJIA€THCSL.

12.1.3.IIVIATIZDKHA KAPTKA «BIPTYAJIbBHA KAPTKA»

Bipryansna Kaprtka Mmoxe OyTu Bijx matixaux cucreM Visa ta MasterCard. Bipryansna Kaptka nependadae BigkputTs
KapTkoBoro paxyHky Ta eIeKTPOHHOTO IUIATIKHOTO 1HCTPYMEHTY 10 Hboro 0e3 ¢dismuHoro Bumycky Kaprtku. [lanwmit
NPOAYKT T03BOJISIE 3MIACHIOBATH TUIATEXKi Ta OIUIATH 3a pekBizutamu KapTkoBoro paxyHky Ta Bipryansnoi Kaprku.
e mudposa Bipryansna Kaptka, sika 3amkau moctymHa y cMapTdori Ta B Cuctemi [HTepHeT-0aHKIHTY (30KpeMa B
Cucremi «OTP BANK UAY). Kitient moxe Binkputu Bipryansay Kaptky camocriiino onsaiin B Cuctemi «OTP BANK
UA», 6e3 HeoOXximHOCTI Bi3UTy 1o BigaineHns banky. Bipryansna KapTka mepeabavae mocTymHICTD BCiX MIATIHRKHUX
¢byukiiii  3Buyaitnoi Ilmarikuaoi Kaptkm Ta Moke Oyte gomaHa depe3 3actocyHok Apple Pay Ta Google
Pay no cmarpdony KiieHta, Momenp SIKOTO MATPUMYE IIi CEpBicH, MO0 po3paxoByBaTHCh BipryambHoro KapTkoro
B Mara3uHax a0o B iHTEpHeTI, meperisinyBiH HoMep Biptyansnoi Kaprtku Ta ii kon CVC2. [lns BinkputTs BipryansHoi
Kaptku KiienT noBuHeH npuegHatucs 10 myoaianoro Jlorosopy npo aucranuiiine 00cIyroByBaHHS Ta eJIEKTPOHHY
B3aeMojilo Ta BctanoBUTH Mobinbuuii nogatok «OTP BANK UA» 1o BracHoro cMaTdoHy 10 SKOTO 3aKpilIeHUH
®dinancoBuii HOMep MoOiTbHOTO Tenedony. Bimkpurts Bipryansnoi Kaptku Ta KapTkoBoro paxyHKy MOKIJIUBO
y HACTYIHUX BaJNIOTaX: TPUBHSL, JA0JIAP, EBPO.

IVIATIZDKHA KAPTKA «/IEIIO3UTHA KAPTKA» (KPIM 3APIIJIATHOI'O ITPOEKTY)

[TnaTi>kHa kapTka «/lemo3uTHa KapTKay - [e KapTKa 31 CXeMOI0 HapaxXyBaHHSAM MPOLCHTIB Ha (aKTUYHHN 3aJIHIIOK
KOIITIB HAa KapTKOBOMY DPaxyHKYy B 3aJ€KHOCTI BiJl CyMH 3alMIIKy Ha KiHelb KOXHOro aHs. [IpoleHTHa craBka
po3paxoByetbes 3rinHo Tapudis banky 3a KoxHHH KalleHAApHUH JIeHb NepeOyBaHHs KOWTIB Ha KapTkoBOMY paxyHKY.
[Ipn mpOMy 3aCTOCOBYETBHCS OPOTOBA CXeMa PO3paxyHKY. B 3aleKHOCTI Bii TOTO, 10 SKOTO Jiana3oHy BiIHOCHUTHCS
OanaHC paXxyHKY, HapaxOBYEThCS BiJIIIOBITHA MPOIIEHTHA CTaBKa HA BCIO CYMY 3JIUIIKY KOIITIB.

[Tpu oopmiteHi matiHOT KapTKH «Jleno3uTHa KapTKa» KII€HTY HajaeThest KapTka iy MasterCard Standard Instant
- HemepcoHidikoBaHa KapTKa, Ha K He HAHECEHi iM’S Ta MPI3BHIIE KITi€HTA.

12.1.4. TINIATIZKHA KAPTKA «VODAFONE BONUS CARD» (KPIM 3APIIVIATHOI'O ITPOEKTY)

12.1.4.1. Hosi miatixui kaptku «Vodafone Bonus Card» (Visa International) e odopmirororscs. Tlpu 3BepHEHHI
KJTIEHTIB I0OI0 OCIYTOBYBaHHS KapTKOBOTO PaxyHKY KJIEIHTY NMPONOHYEThCA 3AIMCHUTH MEpeXi/l Ha iHIINUHA KapTKOBUI
HPOIYKT OaHKY HIISIXOM IiAMUCAHHS 3asBH-aHKETH.

12.1.4.2. Kiienr, skuit Mae Ilnatikuy kaptky «MTC/Vodafone Bonus Card» Ta HamgaB cBOI 3roay Ha IMepelaHHS
bankom indopmarii mpo KiJdbKiCTh HapaxoBaHUX OOHYCIB 3a omepallii, 3AiiCHEeHI 3 BUKOpUCTaHHAM [1maTi>kHOT KapTKu
«MTC/Vodafone Bonus Card» B TopriBenbHO-CepBiCHIN Mepexi YkpaiHu Ta 3a ii Mexamu, naptHepy banky
[IpuBaTHOMY akuioHepHOMY TOBapucTBY «B®d YkpaiHay, 1110 3HaX0aUThCA 3a afapecoro: M. Kuis, Byi. Jleinuurceka, 15.
12.1.5.3. V Bunajixy 37ificHeHHs omepalii moBepHeHHs MOKYINKH, baHK 3anuiiae 3a co00I0 NpaBO aHYIOBATH paHille
HapaxoBaHi OOHyCH, HUISXOM HapaxyBaHHS MiHYCOBOTO 3HAdeHHS OOHYCiB B TOMY pO3Mipi, B SIKOMY BOHU OyJH
HONEePEIHBO OTPUMaHI.

12.1.5.4. KiieHT MOX€ BHUKOPHCTOBYBAaTHM HAKONMMYEHI OOHYCH 3Ti[HO 3 yMOBaMHU IPOrpaMH KOMIaHii-mapTHepa
«Vodafone Bonusy. [ndopmarist mpo KinbKicTh HApaxoBaHUX OOHYCIB 3a omeparlii, 3/iiCHEeHI 3 BAKOpUCTaHHAM KapTku
«Vodafone Bonus Card» B TopriBensHO-cepBicHIl Mepexi YKpainu Ta 3a i Mexxamu, nepegaeTbcst baHkoM B KoMmaHito-
MapTHEP OJMH pa3 Ha JIeHb 3a ronepeaHiii Pobounii nens. llepeBiputn akTyanbHY KiTbKiCTh HApaxOBaHHWX OalliB Ta
oOmiHsTH Oanu Ha nogapyHku KimieHT Moyke Ha caliTi KomnaHii-iapTHepa bonus.vodafone.ua.

12.1.5.5. V Bumajxy HeHanaHHs iHpopMalii npo 3MiHy HoMepa baHK He Hece BiIMOBIJANBHICTH 32 KOPEKTHICTh
HapaxyBaHHs OoHyciB. 3 natu HagaHHs Kitientom B bank 3asBu Ha 3akpuTTs KapTKOBOrO paxyHKy OOHYCH IIPHITUHSIOTH
HapaxoBYBaTHCh, B TOMY YHCIIi HE HAPAXOBYIOTHCS 3a JI€Hb, B SIKOMY I10JIaHa 3asiBa Ha 3aKpUTTs KapTKoBOTO paxyHKy.
12.1.5.6. Bonycn HapaxoBYIOTLCS 3a CyMH oOIepaiil, siki Oyiu crimcani 3 KapTkoBoro paxyHky Jlepxarens miatixHO1
kapTku «Vodafone Bonus Card». [lpu napaxyBanHi OOHYyCiB BpaxoBYIOTbCA OyAb-siKi TOProBi omepauii, 3aiiicHeH]
BUKJIFOYHO 3 METOIO OIUIaTH TOBApiB Ta Mociyr 3a gonomororo Ilnarixuoi KapTku, 3a BUHATKOM NepeKkasiB KOWITIB (B
Tomy umcii Visa Money transfer, Money send, mepekasu depe3 Cucremy IHTepHeT-0ankinry/OTPSmart abo inmi
pecypcu: my.alfabank.ua, liq pay ToII0); CTpaxOBHUX IUIATEXIB; CIUIATH MPOILEHTIB, MTpadiB 3a HEBUKOHAHHS YMOB
JoroBopy, iHIIMX KOMICii Ta IUIaT; NpuAOaHHS JOPOKHIX 4YeKiB; OyIb-sKHMX a3apTHUX irop (BKJIIOYAIOUH IUIATy 3a
MO>KJIUBICTh BUTPATH TIPH3).

12.1.5.IVIATIZKHA KAPTKA «OTP TICKETS TRAVEL CARD»

[Mnarixna kaptka «OTP Tickets Travel Card» (Visa Platinum) HagaeTscst B paMkax CIiIbHOIO TIPOEKTy Mixk bankom Ta
KOMITaHier0-napTHepoM ToBapuCTBO 3 06MexeHOK0 BianoinanbHicTio «TIKETC.FOEM». Bei ymoBH HapaxyBaHHs GaiiB
poaminieno Ha Odiniiinomy caiiTi banky.

nsxom mignucanns 3aspu-anketd, Kiienr, sikuii otpuMas B banky ITnarixxkny Kaprky «OTP Tickets Travel Cardy,
Hajae 3roly Ha mnepeganHs bankoM iHgopmamii mpo KiIbKICTh HapaxoBaHMX OajiB 3a omepauii, 3mificHEHi 3
BukopuctanusM [Inarixuoi Kaprku «OTP Tickets Travel Card» B TopriBenbHO-cepBicHIH Mepexi YkpaiHu Ta 3a ii
MeXaMH, B KOMIIaHito-mmapTHepa TOBaprUCTBO 3 OOMEKEHOIO BiIMOBIIAILHICTIO <<TIKETC.IOEﬁ>>, 110 3HAXOIUTHCA 3a
aapecoro 79039, Ykpaina, M. JIbBiB, Byi. [lleBuenka, 111A.
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V BumanKy 3aiHCHEHHS OTepallii HOBEpHEHHS MOKYIKY, baHk 3amuiae 3a co00r0 MpaBo aHyIIOBATH PaHIIIe HapaxoBaHi
Oayw, MUITXOM HapaxyBaHHSI MiHYCOBOTO 3HAUYEHHS OaJliB B TOMY PO3Mipi, B SKOMY BOHH OyJIH ITOTIEPETHEO OTPUMAHI.
Iadopmaris mpo KibKICTh HapaxoBaHuX OamiB 3a omepaii, 3ailicHeHi 3 BUKopucTaHHsaM [lnatixnoi kaptku «OTP
Tickets Travel Card» B TopriBensHO-CepBIiCHIN Mepexi YKpaiHu Ta 3a ii MexaMmH, NepeacThcsi baHKOM B KOMITaHi0-
MapTHEP OAWH pa3 Ha JIeHb 3a TonepeaHiil pododiil xeHb. [lepeBipuTu akTyalibHy KUTBKICTh HapaxoBaHux OaniB KiieHT
MOXKEe Ha caiiTi KoMmmaHii-mapTHepa www.tickets.ua B ocobucromy kaOiHeri. [lepxkarens [lnmarixuoi kaptku «OTP
Tickets Travel Card» Moke BUKOpPUCTOBYBATH HAKOMUYEHi 0aju 3riAHo 3 yMoBamHu mporpamu josuibHocTi OTP Tickets
Travel Card, sika po3MimieHa Ha caifti www.tickets.ua . 3 matu Hamanus Kimiearom B bank 3asBu Ha 3akpuTTsa KapTkoBOTO
paxyHKy OaJii MPUIHHSIOTH HAPAXOBYBATHUCh.

12.1.6. IIJIATIZKHA KAPTKA «GLOBAL AUTO CARD»

ITnarixkna kaptka «Global Auto Card» (Master Card World, Master Card Platinum) (magani — Kaptka) HamaetTbes
KimienTty B paMkax CHIIBHOTO TPOEKTy MK baHkOM Ta KommaHisMu-TIapTHepamu: ToBapucTBO 3 0OMEXEHOIO
BimmoBimanpHICTIO «Acuctanc-Cepsic», [IpuBatHe akimionepHe ToBapucTBOo «(CTpaxoBa KOMMaHis «ApceHan
CrpaxyBanns» Ta [IpuBaTHe akiionepue ToBapucTBo «KonuepH ["anmHadroras». Bei yMoBH HapaxyBaHHs 3HH)KOK Ta
OautiB 3a3Ha4datoTecs Ha OdiniiHoMy caiiti banky.

12.1.7. KPEAUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». KPEJUTHA KAPTKA
«MASTERCARD STANDARD», AKA O®OPMJIIOETHCA PA3ZOM 31 CITIOKUBYUM KPEAUTOM.

12.1.7.1. KPEAJUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». Haacunaerbcs Kimienty
3aco0aMu TIOMITOBOTO 3B 3Ky 3 IHCTpYyKIi€ko momo aktuBamii. [IIH-kox HagcumaeTbes 3aco0amMu MOIMITOBOTO 3B SI3KY
npoTsroM 5-tu bankiBcbkux AHIB 3 gatu akTuBamii Kaptiku. [1IH-koq HagcumaeThes y crierialbHOMY KOHBEPTI, SKUN
yHemoxJnBitoe npountands [TIH-koxay Oe3 mopyuieHHs miticHocTi koHBepty. Homep KapTkoBoro paxyHky, HOMep
KpenutHoi xaptku, po3mip Kpemutnoro nimity Ta iHma indopmaris moBigomisitoTees Kiienty B okpemomy JIucTi-
[loBinommeHHi.

[Mpu orpumanni Kaptkw/ IMIH-xomy 3acobamu momToBoro 3B‘si3ky KiieHTr Mae HeraliHO mepeBipuUTH LiNTICHICTD
KOHBEpTa, B sikoMy MicTuThcsl Kaptka/Ilin-ko. Ko KoHBepT a00 HOro BMICT Ma€ O3HAKU YIIKOKCHHS, BIKPHUTTSI
tomo Kiient mae Heraitno moBinomutu bank. B mpoMy Bumanky bank mae 3a0e3neqnTy BUTOTOBIEHHS HOBOI KapTku
ta/ado [1IH-komy Ta ix moctaBky Kiienry. lns aktusanii Kaprku Kimienty, mo MmomenTy nmpoBeneHHs repimroi [ LimatixHoi
omepariii, Mae 3atenedoHyBaTH 10 JIOBIIKOBOTO ILIEHTPY Ta MiCisl MPOBEACHHS imeHTudikamii, 3rigHo [Jorosopy,
aktuByBaTH Kaptky. Kiienty moxke Oyt BiaMoieHo B HamaHHi KpenuTy nmisixom BimMoBu aktuBanii Kaptku 6e3
HaJaHHA TOSICHeHHs puyrHK BinMoBH. Kaptka, Bumana Kiienty, e Biacuictio banky. Kaptka ta [1IH-konq moBuHHI
BUKOPHUCTOBYBATHCS BiAMOBIIHO 70 JloroBopy. YMoBH KopucTyBaHHS KpeTUTHOIO JiHI€I0 perymoeTbes JloroBopom.

12.1.7.2. KPEAUTHA KAPTKA «MASTERCARD STANDARD». Kaprtka Bumaerbcs KiieHTy B aKTHBHOMY
cTaTyci Ta JOCTYIHa /0 BUKOPHCTaHHS ofpa3y micns ykiaaeHHs KpeautHoro norosopy. Makcumanbnuii Po3mip
KpenutHoro nimiTy ToTiBKOIO, 0 MOke Oyt orpuManuii KirienTom uyn JloBipeHOI0 0C00010 HE MOXKE TIEPEBUIIYBATH
50% Bin 3aranpHOl cymmu KpemuTHoro mimiTy, BcTaHOBIeHOro bankom. YMoBH KopucTyBaHHST KpeauTHOWO JiHi€IO
peryntoerbest JloroBopom.

3a obcnyroByBanHs KapTtkoBoro paxyHky bank criarye 3 Kimienra miary, posmip sikoi Bu3Ha4daeTbcsi bankom Ta
BCTaHOBIOEThCs B Tapudax, Buxonsun 3 npasui [InarixkHoi Cucremu ta Butpat banky. Po3mip Bunaropoau banky
3a3HavaeThess B Tapudax banky. KowmiciitHi BuHaropoau 3a omepanisimu 3 KpeIWTHHMU KapTKamMu MiKHApOIHUX
IUIATDKHUX CHCTEM YIIOBHOBA)XKEHI OAHKH OTPUMYIOTH Y ITOPSIKY, BCTAHOBJIEHOMY IIpaBUJIaMHU 31HCHEHHS onepaiiii Ha
MDKOaHKIBCbKOMY BaJJIOTHOMY pUHKY. BiacHuk KapTkoBoro paxyHKy Hece BCi 3000B s13aHHS CTOCOBHO CIJIaTH MOJATKIB
Ta HITUX 000B A3KOBUX IJIATEXKIB /10 OFOKETY Ta 103a0r0KeTHUX (DOHIIB, SIKI BAHUKAIOTH TpH 3ailcHeHH] [naTixHux
orepartii.

12.1.8. Bipryansni KapTku, BiTKpuTi B paMKax gep:KaBHUX NPOrpam

12.1.8.1. 3 metoro BuKoHaHHA pimieHb KabiHeTy MiHicTpiB YkpaiHu 1100 BHUILIAT TPOLIOBOi JOIIOMOTH, COLialbHOI
JoroMorn abo IiHIIMX BWIUIAT, BU3HAUCHHWX 3aKoHOAaBCTBOM, bank BimkpuBae Kiienty KapTkoBuii paxyHOK 3i
CrenialbHUM PEXMMOM BUKOPHUCTAHHS B paMKax JAepKaBHUX Mporpam Jie 3anyueHo bank Ta/abo konu yknaneHo bankom
3 MiHmudpyu 4M iHIIUM YIOBHOB)XEHUM OPraHOM BIIAAM BIAMOBIAHMI JOTOBIp MpPO CHiBOpAIf0. YMOBH BiJIKPHUTTS
KapTkoBoro paxyHky 3i CHeliaJIbHUM PEKUMOM BHKOPHCTaHHS Ta CyMma JONIOMOTH, sika BHIDIaYyeThesi KimieHTy
BU3HAYAIOTHCSI OKpeMUMH pinieHHssMu Kabinety MiHicTpiB YKpaiHU Y¥ iHIIMM YIOBHOBa)KCHUM OPraHOM BJIa IH.
12.1.8.2. OcobamBoCTI BiAKpUTTS, 00cayroByBaHHs BipTyansnux KapTok, BIAKpUTHX B paMKax JIepKaBHUX MPOTPaM:
12.1.8.2.1. lporpama «ellinTpumka». OTprMyBaueM JiepxkaBHOT joroMoru Mmoxke O0ytu KiieHT — ¢iznuna oco0a, sika
aBTOpU3yBasiach Yy MoOinbHOMY 101aTKy «/lis», a TaKOXK € TPOMAJASTHUHOM Y KpaiHH, SKid TIPUCBOEHO PEECTPALIHHUI
HOMep 00JIIKOBOI KapTKM IJIATHUKA TIOAATKIB Ta sSIKa BIANOBIIAa€ yMOBaM, BU3HauUeHUM Y 11opsi/IKy HajiaHHs IOTIOMOTH B
pamkax [lporpamu «ellinTpumka», 3atB. moctanoBorwo KMV Bin 09 rpymus 2021 p. Ne 1272 (wamani — IIporpama
«ellinTpumkar). 2.1.8.2.2. JIns Hagauds banky 3roau Ha BiAKpUTTs KapTKOBOrO paxyHKY 3 METOK OTPHUMAaHHS
Knienrom rpomosoi gonomoru B pamkax Ilporpamu «ellinrpumkay, Kmient B Cucremi InTepHer-0ankiHry, a came B
Mob6insHomy nonatky «OTP BANK UAx», mosxe iHinitoBaTH BiIKpUTTS KapTKOBOTO paxyHKY 3i ClIEiaIbHUM PEKUMOM
BUKOpHUCTaHHs (TIEpEHTH 3a MOCWIAHHSAM MEHIO JUIS BIAKpUTTA KapTku «ellintpumkay, micist nporo KiieHnt mae
HATHCHYTH KHOIIKY «Binkputu 3apa3», BBeCTH B MoJii 3HaueHHs «Ko/1oBe ClIoBO» Ta MiATBEPIXKYE HOTO, MiATBEPKYE
nani e-mail agpecu KitienTa mist Bianpasku nokymeHTa rpo 3roay Kitienra Ha Binkpurts bankom KapTtkoBoro paxyHky
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Ta BiANpaBUTH MoBigoMieHHs. [Ticis orpumanns bankom mosinomienns Kiienra, bank Mae npaBo 3aTeneoHyBaTH Ha
®dinancoBuit HoMep MoOUTbHOTO Tenmedony KirieHTa mjis oTpuMaHHS MiATBEIHKESHHS iHIMiIFOBaHHS KiTieHTOM BiTKpUTTS
KapTkoBoro paxyHKy 3 METOI0 OTPUMAaHHS TPOLIOBOI AOOMOTH B pamkax Ilporpamu «ellinTpumMka).

12.1.8.2.3. Biakputts/00cimyroByBanHs/3akpuTTs KapTKOBOTO paxyHKy 31iHCHIOETECS BignoBiaHo 1o Tapudis banky.
12.1.8.2.4. 3a KapTKkoBHM paxyHKOM 3IIACHIOIOTHCS JIMIIE 3apaxyBaHHs KOIITIB AepKaBHOI TPOIIOBOI JOITOMOTH Ta BCi
BUJIM BUJIATKOBHX omepaniii, Bu3HaueHux [Iporpamoro «ellinTpumkay.

12.1.8.2.5. KapTkoBuii paxyHoKk 3akpuBaeThcsi bankom 3a 3asBoto Kitienta B Oynp-sIKuii uac, a y pasi HasiBHOCTI 3aJTUILIKY
Ha KaptkoBomy paxyHky, KimienT mopydae banky HeBWKOpHCTaHI KOIITH IepepaxyBaT 10 JlepkaBHOTO OIOIKETy
VYkpainu.

12.1.8.2.6. Jomomora, 3apaxoBana Ha KapTkoBuii paxyHOK, y pa3i cmepTi Kiienta, HaOpaHHS 3aKOHHOI CHJIH PiLlICHHSAM
cyny mipo Bu3HaHHs KiieHTa 6e3BicHO BiACYTHIM a00 OTOJIOIIEHHS MIOMEPIINM MOBepTacThcss bankom Ha paxyHOoK AT
«Omagbanky, SIKUI TIepepaxoBye KOMITH Ha HEOIOPKETHUH paxyHOK MiHeKoHOMIKM abo y iHIUH crociO, BU3HAUYEHUI
3aKOHOAABCTBOM.

12.2.0COBJHMUBOCTI BOHYCHHUX IMPOI'PAM

12.2.1. BOHYCHA TITIPOTPAMA MASTERCARD BIJIBIIE. Tepminu ta ymoBu bonychoi nporpamu MasterCard
Binblire po3mirieHi y mepexi [HrepHer 3a aapecoro: https://www. https://bilshe.mastercard.ua/. [di3uatucs Ginbiie mpo)
Bonycny nporpamy MasterCard binbie Ta npo Ilonoxenns npo KoH¢iaeHIIHHICTE MOXKIMBO 33 aIpecOl0 y MEpexi
InTeprer https://www.mastercard.us/en-us/vision/who-we-are/terms-of-use/anti-piracy-policy.html.

Bonycha nporpama MasterCard bisbiire nepeabadae OTpuMaHHs KOMEPIIHHUX MOBioMiIeHb Big MasterCard ta banky
€JICKTPOHHOIO TIOIITOIO, TIOIITO0, uepe3 SMS—ToBiTOMIICHHS, a TakoXK 3 JloBiIKOBOTO IIEHTPY, 3riaHO 3 [lonokeHHIM
npo Koudinenuiitnicte, bonycHoi mnporpamu  MasterCard  binbiie, 1m0  JocTymHEe 32  aIpecoro:
https://www.mastercard.ua/uk-ua/vision/what-we-do/privacy.html

IMpu migxmoveni g0 [Iporpamu Bunaropon MasterCard Ta nuisxom mianucanss 3asBu- aHkeTH, KITieHT Haaae 3roay
Ha 0OpOOKY NepcOHANLHUX IaHWX, 8 TAKOK Ha OTpUMaHHA iHQopMaIii 0coOMCTOro CHpsIMyBaHHS Ta HAHOiIbII
JOPEYHHX TPOTMO3UILIN (SIKi MOXKYTh BKJIIOUaTH, 6€3 00MEXKEHb, pEKJIaMHI 3aX0/1, TaKi, SIK po3irpalli Mpu3iB, JoTepel
Ta 3Maranfs). [lepcoHanbHi aaHi, 1m0 00poOIIAIOTECA B KOHTEKCTI Iiei BonycHoi mporpamu MasterCard Binbime,
MOXYTh 30upatucs ykpaincbkoto ¢inieto MasterCard, opranizaTopoM KOMEpLiHHHX peKIaMHUX 3ax0/iB a0o bankom.
Hesixi nepconanbhi nani Kitienra MoxyTh OyTH MOBiIOMJICHI IHIIMM CY0’€KTaMm, 10 O6e3rnocepeHb0 OepyTh Y4acTh Yy
BonycHiit mporpami MasterCard Binbiire, ocobmauBo ITaptHepam 3 O6MmiHy BaitiB, TakKuM 4HHOM TPH ITi IKJTIOYEHHI.
Takox KiieHT Hagae cBOIO 3rofy Ha IMepenady NepCcOHATBFHUX MaHuX A0 kommnanii MasterCard, mo 3HaXOIHUTHCS B
Crnony4yennx Ilrtarax Amepuku, 3rigHo 3 3akoHoM Ykpainu «[Ipo 3axuct mepcoHanbHUX maHux». MasterCard €
cepTr(iKOBaHOI KOMIIAHIEID 3a aMEepHKaHCHKO-€BPONEHChKO mporpamoro «Safe Harbor», mo 3abesmeuye
BiJIIOBITHUH PiBEHB 3aXMCTY 3TiTHO 3 3aKOHOIaBCTBOM €Bpomneiichkoro Coro3y Mpo 3aXUCT TaHUX.

Insaxom mignucanus 3asBu- aHkeTH, KiieHT ynoBHoBaxye bank Ha nepenauy komnanism MasterCard Europe sprl,
MasterCard International Incorporated Ta Bcim cy0’ekTam, mo O0epyTh y4acTh B 3a0e3nedeHHi boHycHOT nmporpamu
MasterCard Binbure, 30kpema, [TaprHepam 3 OomiHy Baiis, ocoductux nanux KitieHra, 110 OXOPOHSIOTCS 32 PEKHMOM
0aHKIBCHKOT TAEMHHMIII BIJTIOBIHO 10 3aKOHOAABCTBA, B TOM Mipi, B SIKil 11 HEOOXITHO JIJIs 3a0€3MeUYCHHS YCITIIIHOT
yuacti Kitienrta B bonycHhiii nporpami MasterCard binbire. KitienT Takox ynoBHoBaxye MasterCard Ta BCiX Cy0’€KTiB,
mo Oe3nocepeHbO OepyTh ydacTh B HaJaHHI mMociyr 3a bonycHoro mporpamoro MasterCard binbiie, 30kpema,
[aptHepiB 3 OOMiny banis, 06po0:isiTH Taki JaHi B Tik Mipi, B sIKii 116 HEOOXiHO 111 3a0€3MeUYeHHs YCIIIIHO1 y4yacTi
Kiienra B BonycHiit nporpami MasterCard Binbie.

Hlnsxom minnucanHs 3asBH- aHKeTH KIiEHT Hajae CBOIO 3rofly Ha OTPUMAaHHS IOCIYT, IOB’s3aHMX 3 BoHycHOrO
nporpamoro MasterCard binbire, mounnaroun 3 Peectparii Ta moropkyeTbes 3 THM, IO 3 IUX MPUYUH npoTarom 10-tu
IHIB Bix natu Peectpamii y KitienTa Moxke He OyTH MOKIMBOCTI CKOPUCTATUCS OCOOTMUBUM MPABOM BiJIKJIIMKAHHS HOTO
3roJiv Ha y4acTth B bonycHil nporpami MasterCard Bisnbinie, 0€3k0IITOBHO Ta 0€3 3a3HaYCHHS IPUYHH, IIIJISIXOM HaIaHHS
BIAITOBIAHOI MMCHEMOBOT 3as1BH, BIIIOBIIHO 10 3aKOHOAABCTBA.

VY BUNaAKy HEBUKOHAHHS YM HEHAJEKHOTO BHKOHAHHs KilieHTOM cBOIX 3000B’s3aHb, Nepeq0adyeHHUX ITOJIOKESHHIMHU
Joroeopy, bank 3aiuiirae 3a co0010 MpaBo MPHU3YIMUHUTH y4acTh Ta/a00 Bukiountu Kiienta 3 boHycHoi mporpamu
MasterCard Binbiie a0 0OMeXUTH JOCTYII 0 ASSKUX 11 4aCTHH. YMOBH HapaxyBaHHs Ta 0OMiHYy OalliB 3IiHCHIOETHCS
BiJMOBIAHO 10 YMOB HaBeaeHNX Ha Odiniiinomy caiiti banky.

12.2.2. BOHYCHA IMPOI'PAMA MASTERCARD BIJIBHIE (nani — bonycna nporpama binbine) nHanae Kiienry
MOXJIMBICTb yuacTi y BonycHiil mporpami Binbiie st Iepxarenis Kaprok miatixkHoi cuctemu MasterCard WorldWide.
YmoBu yuacti B bonycHiit nporpami binbie Ta mopsinok HapaxyBaHHA OaniB 3a3HaueHo Ha OdiuiiHoMy caiiTi baHky.
Bbank Mae mpaBo BHOCHTH 3MiHHM y nipaBuia borycHol nporpamu binbie y BianoBigHocTi 10 iHQopMmaii 3a3HaueHo0l Ha
OdiniitHomy caiiTi banky.

12.2.3. BOHYCHA NNPOT'PAMA MASTERCARD NPEMIYM BUIbBHIE (ITPEMIAJIBHI CEPBICH )(ani —
Bonycna nporpama binsme [Ipemiym) nanae Kiienty moxnusicts yuacti y bonycHiit nmporpami binbire [Ipemiym npy
yMoOBi minkimrodeHHst o [IpemiansHOro oOcimyroByBaHHS. YMoBH ydacTi B BonycHili mporpami Binmbmre [Ipemiym T
NOPSIIOK HapaxyBaHHs OaniB 3a3HadeHo Ha OdimiliHoMmy caliTi banky. Bank Mae mpaBo BHOCHTH 3MiHM Yy TIpaBWIId
BonycHoi nporpamu binbie y BinnosigHocTi 10 iHdopmanii 3a3nadenoi Ha Odiniiinomy caiiti banky.

12.2.4. BOHYCHA NITPOI'PAMA GLOBAL AUTO CARD MC PREMIUM BUJIBIIE (nani — BonycHa nporpama
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Global Auto Card MC Premium binsie). IIporpama Hamae Kmiearam Jepxxarensm Kaprok Premium Black Edition Ta)
Kaprok «Global Auto Card» moxknuBicTs B yuacti y borycwuiit mporpami Global Auto Card MC Premium Binbiire. YMoBH
yuacti B bonycHiii nporpami Global Auto Card MC Premium bBinbiie Ta mopsinok HapaxyBaHHs OajiB 3a3HA4eHO Ha
Odiuiiinomy caiiti banky. bank mae mpaBo BHOcHTH 3MiHM y mpaBuia bonycHoi mporpamu Global Auto Card MC
Premium BisbIire y BiamoBigHOCTI 10 iHpopMariii 3a3Ha4deHoi Ha Odirifinomy caiiti baHky.

13. be3neka 3aiiicnenHsi IL1aTi>kKHUX onepaniii Ta ynpaBJaiHHS pU3HKAMH

13.1. YmoBu norpumanns 6e3nexu 3aiiicienns IlnaTixkuux onepauii

13.1.1. bauk 30008B's13aHMii po3risaaty 3asBu (noBimomiieHHs) KitienTa, Mo crocyroThes BUKopucTanus Kaptku aGo
Henanexnoi [lnari>kuoi omeparii, iHimiifOBaHOTO 3 KWOTO JOTOMOTOr0, Hajath KINIEHTY MOXIIHBICTH OJEp)KyBaTH
iH(popMaLlito PO XiJ po3rIAy 3asBH (TOBIAOMICHHS) 1 MOBIIOMIISTH B MUCBMOBIH (OPMi TPO Pe3yNIbTaTu PO3TISILY
3asBH (TOBIIOMIICHHS) Y CTPOK, mepeadaueHoro 3akoHoM Ykpainu «IIpo 3BepHEHHS rpoMaisiHy.

13.1.2. Ha yac BcraHOBJEHHs iHiliaTopa Ta mpaBomipHocTi [lnaTixkHoi omnepartii, ane He Ounblne HiX ynpomorx 60
(mectuaecaTy) kajneHmapHUX OHIB bank Mae npaBo He moBepTatd Ha paxyHok Henanexsoro IlnaTHuka cymy
norepeIHbo crnucanoi Henanexnoi [TnartixkHoi oneparrii.

13.1.3. bank mae mpaBo 3a0nokyBath komtd B cymi Henanexnoi ITmatikuoi omeparii Ha KapTkoBoMy paxyHKY
Henanexxnoro OtpumyBada Ha cTpok m0 30 (TpuALATH) KaJeHAApHWX [HIB JJIS BCTAHOBJICHHS MPaBOMIPHOCTI
[Tnarixuoi onepauii 3 BukopuctanusaM KapTtku B pasi onporectyBanHsi Henanexnoi [lnatixkHoi onepauii BlIacHUKOM
paxyHKy Ta/abo nepkareneM Ta/abo Ha BUMOTY €MiTeHTa.

13.1.4. bank Mae mpaBo BU3HATH 0€3MiACTaBHOIO 3asBYy PO OCKapKeHHs omeparliii 3 KapTtkoro, Hamanoro BracHukoM
KapTroBoro paxyHky. 3asBa Moke OyTH BuU3HaHa baHkoM Oe3MiJICTAaBHOIO B pE3yJIbTATI PO3CHIiayBaHHS, ske baHk
NPOBOJMTH BiAMOBIIHO A0 MpaBui Ta BUMOT Visa abo MasterCard.

13.1.5. Sxmo Kiient HeBinkmagHo moBinoMuB baHK:

1) npo Henanexxny Ilnatixay onepartito, Henozoneny Ta/an HekopekTHO BUKOHaHY Omepallito, 3a BHHATKOM OTepariii
3a3HaveHUX B ab3anax 2) ta/uu 3) nporo myHKTy, bank BigmkonoBye KiieHTy cymy Takoi omepailii y CTpOKH, BU3HAUECHI
3aKOHOJAaBCTBOM,;

2) mpo cmipay(i) onepamito(i) mo Kaprmi, bank BimmkonoBye KiieHTy cymy Takoi omepariii y CTpOKH, BH3HAYEHI
3aKOHOJAaBCTBOM,;

3) npo chipHy/i onepanito/i, sika/i KitienToM He iHilitoBanack/ucs (maxpaiiceka/i oneparitis/i), bank micist 3akiHUEHHS
PO3CIiayBaHHS, IPOTITOM CTPOKY, BU3HAYEHOTO 3aKOHOIABCTBOM, KpiM BHUMAJIKiB, Koiu KIlieHT HmisB 3 MOpYIICHHAM
ymoB JloroBopy un 3aKOHOJIABCTBA, BiAIMIKOmOBYe KitieHTy cymy Takoi omepaitii.

3acrepeskeHHs: HanexxnuM moimomieHHsM banka mpo oOcTaBuHM 3a3HaueHi B a03ami 2) Ta/du 3) HBOrO MYHKTY
BBaXKA€Thcs mofanHa B bank KimieHTOM BiAIMOBigHOI MMCHEMOBOI 3asBU 3a (opMoro, BU3HaueHO bankom. bank mae
npaBo cnucat 3 KapTkoBoro paxyHKy cyMy MOBEpHYTHX KOILUTIB Ta BCi CyMH BUTPAT, [IOB S3aHi 3 PO3IIIAIOM 3asBH, Ta
wiaty 3a 3’scyBaHHs bankom oOcrtaBuH 3mikicHeHHs [lnaTikHOI/MX omeparii/iif, mo skii/mx KiieHTOM HTHUCHMOBO
13.2. ®dinancoBuii HOMEpP MOOGLIILHOTO TeleoHy

13.2.1. lInsxom mianucanHs 3asBu-aHkeTH, KIlieHT MIHCHUM MIiATBEPIKYE, 110 HA MOMEHT yKjajaeHHs JloroBopy
BUKOPUCTOBYE HOMEp MOOUTBRHOTrO TeiedoHy, sikuii 3a3HaueHo Kiientom y 3asBi-aHkeTi sk DiHaHCOBHIT HOMeEp
MOOiIBHOTO TelnedOoHy Ta KUK 3HAXOAUTHCS BUKIIOYHO Y BJIACHOMY BHKOpHcTaHHI KiieHTa 1 He mepemaeTbes s
Bukopuctanus Kiientom tperim ocobam. KiienTt mianmucasmm 3asBy-aHKeTy Hajgae baHKy 3romy Ha BUKOPHCTaHHS
®inaHCOBOTO HOMEPY MOOLITBHOTO TeNneOHY At OTpUMaHHs baHKIBChKHX MOCIyT, 3rigHo JloroBopy.

13.2.2. 'V pa3i 3amiHH, BTpaTH, 0€3KOHTPOJILHOIO BUKOpUCTaHHA PiHaHCOBOTO HOMepa MoOinbHOTrO Tenedony, KimeHt
3000B’s3yeThest Heraiino mnoBimomutn bank nucbMoBo abo 3atenedoHyBaBH A0 JOBIAKOBOTO IEHTPY MPO TaKUK
BHUIIAJI0K 3 METO0 OJIoKyBaHHs PiHAHCOBOIO HOMEPY MOOUIBHOTO Tene(OHYy Ta YHUKHEHHS MaXpaiChbKuX Jii.

13.2.3. V¥ pasi Henosinomnenns: Kiienrom Heraiino npo Bumamok 3aMiHu, BTpaTH, OE3KOHTPOIHLHOTO BUKOPUCTAHHS
®dinancoBoro HoMepa MoOLTBHOTO TeneoHy, baHk He Hece BilMOBINaTbHOCTI 32 HECAHKITIOHOBAHE CITUCAHHS KOIITIB 3
paxyHkiB KiieHnTa Ta He BigIIKOJOBYE 30MTKH, HaHeceHi KIlieHTy, M0 cTanu HACTiIKOM HEBYACHOTO IOBiIOMIICHHS
Kiienrom banky.

13.2.4. 3amina ®iHaHcOoBOro HoMmepy MoOiNBHOrO TeseOHYy MOMNIMBE JHIIe 3a iHiliaThBol KiieHTa, HUIsIXOM
nepcoHansHoro noganns Kiientom no 6yap-skoro BiagineHus banky Ha reputopii YKkpaiHu MHCEMOBOT 3asIBH PO 3MiHY
®dinaHcoBoro Homepy MoOuUIbHOro TenedoHy. 3mina diHaHcoBOro HoMepy ModinbHoOro Tejedony JdoBipeHoro
oco6o10 Kiienta 3a6opoHeHo.

13.3. Hopsnoxk aiii Kiienra y pa3si srpatu Kaprkun

13.3.1. KiieHt 3000B's3aHuii HE MOBIIOMJIATH Ta IHIIAM YHHOM HE pO3TOJIONIYBAaTH I1HAMBIAyaabHY OOJIKOBY
iHpopmallito Ta/abo iHITYy iHGOpPMAIIito, 110 Jae 3Mory iHinitoBatu [natixHi oneparii. ko Kimienty crano BijomMo npo
(dakT BTpaTH/BUKpaaeHHs Takoi iHdopmanii Ta/abo Kaprku abo 3 iHmoi npuumnu KapTka crtana HeNpHIATHOIO AT
BUKOPHUCTaHHS, a TAKOX SAKIIO CTOpOHHIH ocobi ctaB Bimommii I1IH-xon abo peksizutu miatixnoi Kaprtku (Homep
Kaptku, crpok aii Kaprtku, CVC ab6o CVV-2), yn y BUNAAKy HECAaHKI[IOHOBAHOTO BUKOpHCTaHHA KapTku TperiMu
ocobamu, Kinient nosunen Heraiino 3asButu npo ue 1o banky (M. Kuis, Byn. Xunsaceka, 43, Ten.: 044-490-05-26,
(+38 044-490-05-26 s A3BiHKIB i3-32 KOP/IOHY), hakc: 044-494-47-27 (+38 044-494-47-27 nns BianpaBku dakcy i3-
3a Kopmony) abo ueped mecemmkepu Viber rta/abo Telegram, muisxom Hamanus ycHoi 3asBu. Sxmo Kaprky
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BTPAYCHO/BUKPAJICHO 3a KOPIOHOM, HEOOXIHO IMOBIIOMHUTH IPO 1€ B HAHOIMKYY MOMIEUChKY TUIBHHIO, a HOTIM
3B s3atrcsa 3 bankoMm. B pa3i HemoxymBocti HeraiiHo crioBictuTi baHK, MOTPiOHO CITOBICTHUTH HAHOIMKIME 3aKiial
MasterCard WorldWide abo Visa International a6o bank, xe s Kaptka 006¢cimyroByeTbes.

13.3.2. JIo momenty noBigomiieHHs banky Knienrom indopmarii, Busnayenoi n. 13.3.1 JloroBopy, pu3uK 30UTKiB Bij
BUKOHAHHS HeHalexHuX [ImaTikHuX omepariii Ta BiANOBIJANBHICTH 32 HUX MOKIafaroThes Ha KiieHTta. 3 MOMeHTY
noBimomnennss banky Kiienrom indopmarii, Buznauenoi m. 13.3.1 [loroBopy, pu3wK 30UTKiB Bil BHKOHAHHS
HeaKIeNTOBaHUX/HeHAISKHUX [[IaThKHMX omepariil Ta BiANOBITAIbHICT MOKJIAMAIOTECT Ha bank. MOMEHT, 3 SKOTO
HAcTa€ BiAMoOBimanmbHICTH baHKy, BBakaeThcsi Wac, y skuii bank otpumas/3adixcyBaB iHbopmarmito Bim Kiienra,
BusHaueHy 1. 13.3.1 Jlorosopy. KiieHT 3000B s3yeTbesi, B pa3i HeoOXimHOCTI, HanaTu banky Bcio iHdopmamiro ajs
po3ciigyBaHHsl 0OCTaBUH 3HUKHEHHS KapTku.

13.3.3. fdkmio Oye noBeneHo, mo aii un Oe3aisuibHicTh KitienTa / JlomatkoBoro Jleps:katens Kaptku npusBenu 10 BTpaTH
Kaprku abo inauBimyansHoi 00mikoBo1 iH(popMariii, posromomenHs [1IHy/inanBimxyansHoi 06mikoBoi iH(pOpMarii abo
iHmoi indopmarii, sxa mae 3Mory iHinitoBatu llmaTikHy omepamiro 3 BHKOpUCTaHHAM KapTkm, To B Takomy pasi
BiamoBiganbHicTh Hece Kiient / HoaatkoBwuii lepsxkatens Kaptku.

13.3.4. Mani npo Bci 3aryOneni Ta BkpanaeHi Kaprku BHocsaThest 1o Crom-nucrta. [Ipu 3naxomkenni Kaptku, mpo sKy
3asIBIIEHO, SIK MIPO BKpajaeHy 4u 3arybieny, Kimient moBunen HeraitHo noBimomutn nipo ne bank. HoBy Kaptky bank
BUJIa€ 3a MUCHbMOBOIO 3as1Bo0 Kitienra.

13.4. MlincraBu nus 6sokyBanHsa bankom Kaprku Tta npusynunenns Ilnatixkanx onepauiii Kirienra

13.4.1. bank mae mpaBo 3ynuHUTH TpaBo KiieHTa Ha BukopuctaHHs Kaptku B pasi mopymenHs KimieHTom ymoB ii
BUKOPHCTaHHS, BU3HaueHNX JloroBopom Ta/abo 3akonomaBcTBoM. 3ynuHeHHs ipaBa Kirienta Ha Bukopuctanas Kaptku
He TpunuHse 3000B's13aHb KimienTa 1 banky, 10 BHHUKIM 10 3yNMHEHHs 3a3HaueHOro mpaBa. baHk 3000B's3aHMiA
inpopmyBatn KiieHTa mpo 3ynuHEHHS IIpaBa BUKOPUCTOBYBaTH KapTKy Ta NMpUYMHM TAKOro 3YHNHHEHHS, LUIIXOM
3nilicHeHHs TenedoHHOTo M3BiHKa Ha (PiHaHcOBWIT HOMep MoOimpHOro tenedony KirieHTa, un B iHImUMI cmocio,
Bu3HaueHni pozaiiom «20. Crocobu komyHikamii» JloroBopy, y pa3i MOXKIHBOCTI mepen THM, siK npaBo Kiienrta
BUKOpHUCTOBYBaTH KapTky Oyne 3ynuHeHo, i HeraiiHo micist 11boro, SIKIIO HaJaHHs Takoi iHGopMallii He CKOMIIPOMETYE
00'eKTUBHO BUTIPABIIaHUX 3aXO7iB 13 Oe3mekn ado SKIIo 1ie He 3a00poHeHO 3aKOHOAaBCTBOM. baHK Mae IMpaBo MOHOBHUTH
npaBo Kiienta BukopuctoByBatH Kaprky abo Hamatu HOBY KapTKy micns yCyHEHHs NMPUYMHH 3YIHHEHHS TpaBa
BUKOpHUCTOBYBaTH KapTky.

13.4.1. 3 meTot0 3an100iTaHHS HECAHKIIIOHOBAHOMY BUKOpHCTaHHIO KapTok Ta morepekeHHs OB’ 13aHuX 3 UM 30U TKiB
KiienTa, bank mae nmpaBo npoBoauti brokyBanus Kaprok abo 6mokyBaty npoBeneHHs Aeskux [ImatixHux oneparii
0e3 monepemxkeHHs: BiacHuka KapTkoBoro paxyHKy 3a omepamisMu, sIKi TPOBOASTHCS Ha TEpPHUTOpIl KpaiH, 1o 3a
orepaTHBHOIO iH(opMaIliero baHKy MarOTh TiIBHUINEHAUA PiBEHh PU3HKY.

13.4.2. V Bunazaky otpumanHs noBimomisieHHs Bif Kiienrta abo Bim donmatkoBoro epskatens KapTtku, mpo BTpaty
(xpamixky) KapTku, a0 MOXKIUBICTh HECaHKI[IOHOBAaHOTO BUKOpPHUCTaHHA KapTku TpeThoo 0CO00I0, MepeaHoro y
nopsinky, nepeabdbadeHomy [lorosopom, bank, HeraiiHo, OkpiM BHIAAKIB TEXHIYHOI HECHPaBHOCTI MPOrPaMHOTO
KOMIIJIEKCY, IIPUITHHSIE PO3PaXyHKOBE 00CIyroByBaHHs KapTKkoBOro paxyHKy 10 MOMEHTY BUITyCKY HOBOi KapTku.
13.4.3. bank mae Takox mpaBo 3a0110KyBaTi KapTKy y HACTYITHUX BUTIA/IKaX:

1) ¥V pa3i nopymenns Kiientom mnonoxenb [loroBopy, TapudiB banky, BuMor 3akoHOJaBCTBa JI0 TOBHOTO
BPETYJIIOBaHHS CIIPHUX ITUTAHb.

2) 3 MeTOI0 NOIePEeIKEHHS YU IPUITMHEHHS MOXKIMBUX HE3aKOHHUX YU HENOTOKEHHX 3 BaHKOM /1iii 3 BUKOPUCTaHHSIM
Kaptku (Hanpukiaj, 3a HasSBHOCTI MiJO3pW IMpO MIaxpalicTBO, B TOMY YHWCIHI, SKIIO baHKy cTamo BiioMO Ipo
OTpUMaHHsI/3aMiHy Sim-kapTku 10 DinaHcoBOro Homepy mMoOiibpHOroO Tenedony Kiienra, abo sikio Kiient nepenan
Kaptky Ta/abo I1IH ko y kopucTyBaHHS TpeTiii 0co0i, B Tomy uncii JloBipeHiit ocobi KiieHTa, mo 3a00poHeHO MM
HorosopomM, abo KiieHnT nepenas norin, mapoib Ta Koau AocTymiB g0 Cucremu [HTepHET — OaHKIHTY, 1IO BiAKPUTO
Kiienty, Tperiit oco0i, B Tomy umcii JloBipeHiit 0co0i, mo 3a0opoHeHo 1uM JJoroBopoM, Tomo). [Ipu npomy bank He
HECe BIAMOBIMANBFHOCTI 32 MOXIIMBI TPSIMi YW OMOCEPEIKOBaHI 30WTKH, SKi MOXYTh OyTH moHeceHi KiieHTom B
pe3ynbrati Takux Aiid. Bognouac bank mae npaBo HajgaBatu iHpopMarito npo Taki Bunaaku Visa abo MasterCard Ta
NIPaBOOXOPOHHUM OpraHaM.

3) 3a nasBHOocTi HecankuionoBanoro oseprapadty 3a KapTpaxyHnkom no moBHoro mnorameHHs KiieHToM Takoi
3a00proBaHOCTI.

4) Y pasi nesukonanus Kiiearom ymoB [lorosopy/Tapudis banky.

5) V pasi, skmo banky crano BiioMO Mpo MPUIMHEHHS TPYIOBHUX TpaBoBimHOCHH Mk Kiientom ([epxkarenem) ta
Opranizarniero (y Tomy urcii 3 baHkom), B TOMY 4KCIIi 32 HasIBHOCTI HerorameHoi KpenuTHoi miHii.

6) V pasi, ko banky crtano Bizomo nipo cmepth Kitienta (HaaxopkeHHi 1o baHKy 3anuty HOTapiyca, Komii CBiZionTBa
po cMepTh abo PIllIeHHs Cy1y PO OTOJOIICHHS MOMEPIIMM TOIIO), OJIOKYEThCS SIK ocHOBHA KapTka Tax i1 tojgarkosa, a
Takox KapTkoBHil paxyHOK.

7) B pa3i 1OCTPOKOBOT0 po3ipBaHHA/IpuIIMHEeHHS JJoroBopy 3 iHiniatusu banky.

8) B pasi 3akputTst KapTkoBOrO paxyHKy.

9) y iHmMX BUMaJKax, 3 METOI0 3ano0iraHHs nopymeHHs 3akoHoaaBcTBa Ta/abo Jlorosopy.
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10) y pasi HasgBHOCTI THpoCTpoueHUX OoproBux 3000B’s3aHb Kiienra (Jlepxatens) mepen banmkom 3a iHmMAMH
KPEIUTHUMH TOTOBOpaMH 110 MOMeHTY moramieHHs KimieatoMm ([lepxkaTeneM) 3a00proBaHOCTI B 9YaCTHHI TPOCTPOUEHOTO
TUTATEeXXy UM B CyMi Bci€i 3a00proBaHoCTi 3a KpeAUTHUM JoroBopoM (baHk Bu3Hauae caMOCTiiiHO);

11) 3a 3asBoro KitienTa.

12) 3a omepartisiMu, SIKi IPOBOIATHCS HA TEPUTOPIT KpaiH, 10 3a ONEPaTHBHOO iH(popMaIliero baHKy MalOTh i IBHIICHHU
piBEHb PU3HKY.

13.4.4. bank mae mpaBo 3ynuHsaTu [Inatixai onepanii 3a KaptkoBum paxyHkom KiieHTa y Bumagkax Ta B MOPSIKY,
nependadeHnx 3akoHOAAaBCTBOM, JloroBopoM, B T.4. 3a pIMIEHHSM YIOBHOB)KEHHWX OPraHiB, a TaKOX IHIIIIOBATH
posipBanHs JloroBopy, y pa3i HasBHOCTI TiicTaB, Bu3HaueHuX 1. 13.4. (3 migmyHkramu) [loroBopy.

13.4.5. bank mae mpaBo mpu3ynuHWTH 3ailicHeHHs [ImatixHux omepauiii Ta/abo HamaHHs mociyr 3a JloroBopoM y
BUIIAJKy HEIOCTATHHOIO 3AIMIIKY KOWTiB Ha KapTkoBoMy paxyHKy [Uls 3IIHCHEHHS IUIaTE€Xy Ta yTPUMAaHHS
BiJIIIOBITHOI BUHArOpoI¥ (OTUIaTH) HAa KOPUCTHh banky Ha HajgaHi bankom mociayrH.

13.4.6. JIns npunuHeHHs abo 3acTepeXeHHs OyAb-KUX HE3aKOHHHX abo Heysro/pkeHux 3 bankom niit 3 Kaptkoto,
Knienr nopydae banky B Oynp-sikuii yac Ta 0e3 ykiaaeHHS Oyab-sKuX 3asiB-aHKET, 3asB, JOJATKOBHUX JOTOBOPIB
MPU3YIMTUHATH a00 MpUnUHAUTHU Aifo KapTkn/Tok abo BigMOBHTH B ii IOHOBIIEHHI, 3aMiHi a0 Buaadi HOBoi KapTku/ToK,
a0o0 HazaTH JOpYy4eHHs Oynb-sKkoMy yuacHUKY [Inatixxuoi cuctemu Buimyunt KapTky, 30KkpeMa, B HACTyIIHUX BUIIAKAX:
+ sxkmo Kiient a6o loBipena ocob6a Kiienra HaBMHUCHO HeBipHO moBizomMuB bank npo cebe Ta/abo mpo cBoi cTOCyHKH
3 iHmMMHU OaHKamu, ab0 MPUXOBAB BiJIOMOCTI, sIKi OynH HeBimomi baHky Ta He Oynu BpaxoBaHi MpH PO3TISAAL 3asSBU Ha
BinkpuTTst KapTkoBOro paxyHky;

» skiio Kiient Outbin Hixk 1 pa3 31iiCHIOBaB MPOCTPOYCHHS MOTalieHHs 3a00proBaHocTi nepes bankoM (B ToMy 4uCIi
Boprosux 3000B’s13aHb), siIka BUHUKIIA Y 3B’ 513Ky 3 BUKOpUCTaHHIM KapToxk;

+ skmo Kimienr abo [loipena ocoba Kiienra Oinpmr HiX 1 pa3 HamaBaB B baHk 3asBy B MUCHMOBIii ¢opmi mpo
BTpaTy/Kpanixkky KapTku, Ta npu npoMy no Takiit Kaprui no ii ¢paxtuunoro 01oxyBaHHs B ciucteMi ABTopu3anii banky
Ta OCTaHOBKH J10 CTOM - JINCTa MPOBOMIMCH OTEPallii, BiJ] IKUX ITi3HIIIE BiH BiIMOBHBCS;

* KO KUTBKICTH omeparliil, 3a axumu KiieHToM Oyno iHiNiHoBaHO moBepHeHHs IiatexiB (chargeback) 3a omun
PospaxynkoBuii nukn (kKajneHIapHUM Micanp), mepeBuurye 15 % Bim 3aranpHOi KUIBKOCTI Omepalii LbOro
Po3paxyHKOBOro HuKiy.

KiienT nopydae banky 6e3 Oyap-sikux oOMexeHb ad0 T0IaTKOBUX YMOB MOBiIOMIISITH ydacHUKaM [ lmaTixHol cucremMu
po Oyab-sKi He3aKoHHI 200 Hey3rokeHi 3 bankowm nii 3 Bukopucranusm Kaproxk.

14. TlpaBa, 000B’3KH, BignoBixaabHicTh CTOpPiH

14.1. IpaBa Kuienra

14.1.1. JloctpoxoBo po3ipsaru Jlorosip y croci0, BuzHauenuit po3ainom «10. Ctpok xii JloroBopy, 3mina [Jorosopy Ta
Tapudis baraky, posipBanas [Jorosopy» [orosopy.

14.1.2. OnepxyBatu Bij banky oginiiiai n1oBimku npo craH paxyHkiB Kiienra (Ha 3amut KiieHTa), 3rigHO Jir0unx
Tapudis banky.

14.1.3. ¥V pasi BUHUKHEHHS CHIPHMX TPaH3aKUid BUMaratd BiJ baHKy HagaHHsS NOSCHEHb, SIKI HiATBEPIKYIOTbH
NPaBUIIBHICTh CIIMCAaHHSI KOIITIB 3 paxyHKiB KitieHTa, BigkpuTx y banky.

14.1.4. CamoOCTiliHO pO3MOPSIPKATHCS KOUITAMHM Ha BIIACHHX PaxyHKaX, BIAKPUTHX y baHKy, 3 HOTpUMaHHIM BHUMOT
3akoHOAaBCTBa Ta yMOB Jlorosopy.

14.1.5. Iicns 3akiHYeHHS CTPOKY 1ii KapTku Ta 32 yMoBH HaslexxHOro BukoHaHHs KitieHToMm ymoB JloroBopy, oTpuMaTtu
B banky KapTky 3 HOBHM CTPOKOM [Iii.

14.1.6. Inmi npasa, nependadeni JoroBopom ta 3aKkOHOJaBCTBOM.

14.2. O6oB’s13ku Kiienra

14.2.1. Ans Bimkpurts KaprkoBoro paxyHky HajaTi banky JOKyMeHTH, BU3HaUeH1 3aKOHOIaBCTBOM.

14.2.2. Jlo otpumanus Kaprku:

- Kimient mae o3HaioMuTHCH 0COOMCTO Ta 03HalioMuTH KOXKHY JloBipeHy ocoOy Kitienra ta/abo JlonatkoBoro [epxatens
Kaptku 3 ymoBamu JloroBopy ta Tapudie banky Ta iHmmx nonarkis jo0 Jlorosopy;

- nepepaxyBat banky Ha KaptkoBuii paxynok cymy HesnmwxkyBanpHoro 3anumky 3rizno Tapugis banky, y pasi skio
Kaptka odopmiroerscst 6e3 KpeautHoi ninii abo nependaueHo ymoBamu baHKiBCHKOTO MIPOAYKTY.

3acrepesxernst 1: He3HwkyBalbHHI 3aIMIIOK HE CIIAYYETHCS Y BUMAIKY Ykinananas Opranizatieto 3 bankom Jlorosopy
npo HaJaHHsS 0aHKIBCHKUX mochyr (myoniunoro) abo npu opopmieHHi Knientom Kopropatusraoi KapTku.

- omatuti banky cymy miartu 3a Buityck Ta oociayroByBanas Kaprku srinHo Tapudis banky.

3acreperkeHHst 2: Bukonanns sumor myHkry 14.2.2. JloroBopy € ymoBoro otpumanHs Kaprtku Kiientom a6o
Honarkosum [lepxxarenem Kaprku.

14.2.3. 3niiicHIOBaTH KOHTPOJIb 32 BUKOopHcTaHH:IM JloBipeHoto ocoboro Kiienra / JlonarkoBum Jlepxkarenem Kaprku
kowTiB KapTkoBoro paxyHky Ta AoTpuMmaHHsAM ButpatHoro JliMiTy 3 MeTOI HEIOMyLIEHHS 3a00proBaHOCTI
(HecankrionoBanoro oBepapadTy), a TakoX KOHTPOJIIOBATH AoTpuMaHHs JloBipeHoro ocoboro Kiienra / JlogatkoBum
Hepxarenem Kaptku inmux Bumor J1oroBopy, a Takox BUMOT 3aKOHOJIaBCTBA.
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14.2.4. Y Bunaaxy BuHuKHEHHS Ha KapTkoBoMy paxyHKy HecankmionoBanoro oBepapadty, KimieHT BBakaeThes TakKuM,
110 OTPUMaB 3a3HadcHu HecaHkiioHoBaHui oBepapadT Ta 3000B’A3yE€THCS CBOEYACHO ITOBEPHYTH baHKy HOro cymy ta
CIUIATHTH HapaxOBaHi 3a KOPUCTYBaHHS TakuM HecaHKIioHOBaHUI 0BepApaTOM MPOLIEHTH.

14.2.5. Y nopsaky, BcraHoBiaeHoMmy JloroBopoM, Heraitno mosimomut bank npo BTpaty, MOMKOMKEHHS, KPaaikKy a0o
MO>KIJIUBICTh HECAHKITIOHOBAHOT'O BHKOpHCTaHH KapTku TpeTiMu ocodamu.

14.2.6. Y Bunazaky 3akputts KapTkoBoro paxyHky abo Bu3HaHHs KapTku HexilicHOIO, 3a0e3neunTy noBepHeHHs KapTku
1o banky npotsarom 3-x KaleHAApHUX AHIB 3 AaTH HACTaHHS BiIMOBITHOI MO

14.2.7. He kopucTyBaTHCA HEAIMCHOIO, (DATBIIMBOIO, TiAPOOIICHOIO Y1 OMIKOKEeHOI0 KapTKoro.

14.2.8. 36epiraTu Ta BAKOPUCTOBYBAaTH KapTKy BiJIOBIHO 10 BUMOT 3aKOHOAAaBCTBA Ta YMOB J[oroBopy 1 He AOMyCKaTH
Bukopuctanus Kaptku ocobamu, siki He MaroTh Ha 1€ 3aKOHHOTO TIpaBa ad0 MOBHOBAXXEHB.

14.2.9. IloBinomnsati baHk mipo BCi 3MiHH y KOHTaKTHUIX aHUX, SIKi 3a3Ha4eHi y 3asBi-aHKeTi/3asBi, TOKyMeHTaxX Ta/abo
iHdopmarii (imeHTHdikamiiai gani, ¢akTUIHOT agpecu MpoKuBaHHSA (ab0 Miclle THMYAcoBOTO IepeOyBaHHS Ha
teputopii Ykpainu (skuio KiieHT mMae ctaTyc HEpe3ujCHTa), apecu peecTpallii, y pasi 3MiHU BUAY (CyTi, 3MiCTy)
JisUTbHOCTI, (piHAHCOBOTO CTaHy, KOHTAaKTHI PEKBI3WTH, 3MiHa MOOINBHOrO HOMEpYy TenedoHy, SKHH BU3HAUYCHUH Y
3asBi/3aaBi-ankeri sk @DiHancoBuit Homep MoOiUTpHOTO Tenedony Kimenra, Tomo (Hamami — 3miHa
0COOMCTUX/KOHTAKTHHUX JaHMX), AKi Oymu panime Hagani KiieHTOM 3 MeTOI0 BCTaHOBJIEHHS IIOBMX BiTHOCHH 3
Bankowm, y mopsiaky Ta o0csrax, nepeadaueHIX 3aKOHOJABCTBOM Ta BHYTPILIHIMA HOPMaTUBHUMH JOKyMeHTaMu banky
3 TUTaHb BIAKPHUTTSA (0OCIYrOBYBaHHS) paxyHKiB, 3amoOiraHHs Ta MpoTWAil Jeramizamii (BiIMHUBaHHIO) JOXOIB,
OTPUMAaHHX 3JIOYMHHHUM IIITXOM MPOTAIToM 10-TH KaJleHTapHUX THIB 3 JaTH HACTAHHS BiIIMOBIAHUX 3MiH, SKIIO 1HIITHI
CTPOK HE BCTAHOBJICHO 3aKOHOJABCTBOM.

VY Bunanky Henaganus Kmientom indopmanii g0 banky npo 3MiHy 0COOHMCTHX/KOHTaKTHUX JaHUX Y BHUILIEBKa3aHUX
CTpok, bank, y Bumaaxky HampaBieHHS Kili€eHTY THUCHMOBHX TMOBiJOMJIEHH (JIHMCTIB, BUMOT TOIIO) 3a JOTIOMOTOIO
MOLITOBOTO 3B’SI3KY 3a ajapecoro, mo KiieHT HamaB B baHk, BBaKaeTbcs TaKuM, IO HAJIIEKHUM YHHOM HAIlpaBHB
IoBimomienHs, a KimieHT BBakaeThCsl TakuM, 1o orpuMaB Take [loBimomienns. Byib-ski npetensii Kiienra momo
HEOTpPUMaHHSA/HecBoeyacHoro orpuManHs lloBimomnennast bank He mpuiimae 3a yMOBHU He HanmaHHS baHky iH(bopMarii
moa0 3MiHM OCOOHMCTHMX/KOHTAaKTHHUX JaHUX mpoTsaroM 10-Tm KalneHmapHWX JHIB 3 MOMEHTY 3MiHHU
0COOUCTUX/KOHTAKTHUX JaHUX.

14.2.9.1. V Bumaaxy 3MiHM BJIACHOTO TPi3BUINA 4¥/Ta iMeHi, un/Ta mo-0arpkoBi (Hamami — «l1Ib») B Tepmin 10-Tu
KaJIeHIapHHUX JHIB 3 MOMEHTY BHJIa4i YITOBHOBAXKEHUMH P >KaBHUMHU OpraHaMH JTOKYMEHTIB, IO CBIAYaTh PO 3MiHY
ITIb Knienra (napami — «lokymentn») Hagati banky komii JJokyMeHTiB.

14.2.9.2. Sxumo y nokymMeHTH Ta/abo inpopmairo, mo Oyna panime nogana Kinienrom 10 baHky asns nmpoBeneHHs iioro
ineHTHdiKarii i BUBYCHHS, BHOCWIIACH Oy/Ib-AKi 3MiHH Ta/a00 BOHH BTPATWJIM YHHHICTH YU BU3HAHI He JiiiCHIMH, Ta/abo
CTPOK iX Aii 3aKkiH4MBCS, B TaKOMY BHIaAKy KitieHT 3000B’s13aHuid HagaTH HOBI JOKyMeHTH A0 banky B Tepmin 10-tu
KaJICHIAPHMX JIHIB IICJISI BHECEHHS TaKUX 3MiH.

14.2.9.3. HapaBatn Ha mepury BuMory baHKy nokymeHTH Ta/abo BimomocTi, HEOOXimHi Ui 31ilicHEHHS baHkom
npouenyp imentudikanii Kiienta Ta/abo BuUTOmOOIEp)KYBadiB, Ta/ad0 KOHTPOJIEPiB, B TOMY YHCI YTOYHEHHS
iHpopMallii mozao ineHTudikaii, oriHku ¢piHancoBoro crany KiieHra ta/abo (hiHaHCOBOTO MOHITOPHHTY HOTO Onepariii
B Iporieci o0ciryroByBaHHs. [Hpopmarltist Ta/abo TOKyMEHTH MaroTh OyTH HajaHi npotsroM 10-TH KaneHIapHHUX JIHIB 3
JaTh OTPUMaHHSA NMCbMOBOI BUMOTH baHKy.

14.2.10. BukopucroByBatu KapTkoBuil paxyHOK y BiJIIOBIIHOCTI JI0 PEKUMY PaxyHKiB, BA3HAYCHUX 3aKOHO/IABCTBOM
Ta 13 BpaXyBaHHSIM 00MeXeHb, BU3HaUeHUX J|oroBopom Ta 3aKOHOJIaBCTBOM.

14.2.11. depxarens [InaTi>kHOi KapTKH 30008 sI3aHUIA:

» 1npu oTpuMaHHi KapTku moctaBUTH Ha Hill CBIH minuc;

» He TOBIJOMJIATH Ta IHIIMM YHHOM HE PO3rOJONIYBATH I1HIWBIAyalbHY OONiKOBY iHQopmanito Ta/abo iHIIY
iH(hopMartito, 1o gae 3Mory iHiniroBatu [lnaTixkHi orepartii; He po3roJIONTyBaTH HIKOMY, B TOMY YHCIII YWIEHaM BIACHOT
poaunu, Homep Kaptku, [1IH-kox Ta CVC ab6o CVV-2 xox, ve 36epiratu I1IH-kox pazom 3 KapTkoro, He nucatu Horo
Ha KapTi;

» Heraiino noBizomutn bank mpo Brpary abo kpagikky Kaprku, a takox mpo te, mo [MIH-kox um peksizutu
[Inarixuoi kaptku (Homep Kaptku, crpok aii Kaptku, CVC abo CVV-2) craB BigoMuii TpeTiit 0co6i; He KOPUCTYBAaTUCS
HeniticHoro, miapo06ieHoro, MomkopxeHo KapTkoro;

» 30epiratoun KapTKy, TOTpUMYBaTUCh THX )K€ 3aX0/1iB O€3MEKH, 1110 1 3 TOTIBKOBUMH KOIIITAMHM Ta I[IHHUMH TTallepaMu;
» TIiANUCYBATH TUIBKU BIPHO, KOPEKTHO, 03 MOMIJIOK Ta TIOBHICTIO CKJIACH] PaXyHKH Ta KBUTAHIIIT;

» 30epiratu I[lnarixkHi KBUTaHLIi, 0 MATBEP/UKYIOTh TIHCHICTh MPOBEICHUX OIEpalliid, MPOTIroM 3-X POKIB 3 JHS
o opMIIeHHS BiIMOBITHOTO IOKYMEHTY Ta HaJaBaTH IIi JJOKyMEHTH J10 baHKy 3a H0ro Mepiior BUMOTO;

» mpoBoauTH omepanii 3 KapTkoro B Mexax BcTaHoBieHOro ButparHoro JlimiTy Ta He IONMycKaTW BUHHMKHEHHS
HecankuionoBanoro osepapadty;

» orutadyBatu nociyru banky 3rigHo 3 Tapudamu banky.

» oluladyBaTH CyMH BCiX TpaH3akiiii, HecaHkiioHoBaHUX oBepApadTiB, KPEAUTIB, KOMICIH, MPOIEHTIB, HAPAXOBAHHX
Ha Kpenut Ta/abo HecankuioHoBanuii oBepapadT iHIKX maTexiB BignoBigHo 10 Tapugis banky, siki € Haciigkom abo
BUHHUKIN y 3B’ 513Ky 3 BUKOprcTaHHsaM KapTtok KitieHramu abo siki € Hacmi koM ab0 BHHUKIIH Y 3B’ S3KY 3 BUKOPUCTAHHIM
KapTtku nicnst BTpaTi/BHKpaJieHHs Ta/a00 HECAHKIIIOHOBAHOTO BUKOPHCTAHHS TPETHOI0 0CO0O0I0 JI0 MOMEHTY OTPUMAaHHSI
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bankom nosinomneHus Kiienra/lepxarens npo BTpaty/kpaaikky Kaprku uu/ta IT1IH-koay Ta O0nokyBanHs KapTku B
nopsiIKy nependayeHomy JloroBopom.

» oIUTayyBaTu CyMH 30UTKIB baHKYy, sSiki BUHHKIIH Y 3B 513Ky 3 BUKOpHCTaHHsIM KapTok 3 mopymieHHsM ymoB JloroBopy;
» OIUTayyBaTH CyMH BCiX TpaH3akuii, HecankuionoBaHuX oBepapadTiB, KPSIHUTIB, KOMICiH, MPOLICHTIB, HAPAXOBaHUX
Ha KpemuT Ta/abo HecaHkiioHoBaHWi oBepapadT IHIIMX IUIATEXIB, AKI € HACIIOIKOM a00 BHHUKIN Yy 3B’S3KYy 3
BUKOpUCTaHHSIM KapTku micist BTpaTH/BHKpaAeHHS Ta/ab0 HECAaHKLIOHOBAHOTO BHKOPHUCTAHHS TPETHOIO OCOOOI0 110
MOMeHTY oTpuManHs1 bankom moBimomnenns Kiienrta//lepxkartens npo BTpaTy/kpanikky Kaprku um/ta ITIH-xogy Ta
omoxyBanna KapTku B mopsinky nepeabauenomy JloroBopom.

» He nepenaBatu Kaptky Ta [1IH-kox n0 Hei mist kopuctyBanHs JloBipeHiit ocodi KimienTa, a Takox JIOTiH, Tapoib Ta
Koz goctymiB g0 Cucremu [HTepHeT — OaHKiHTY, KU Bigkputo KimieHTy.

14.2.12. epxarens [Inarixkaoi Kaptku 30008 s3anwmii nosepHyTH Kaptky no banky, Ko y HbOro 3'IBUJIHCH CyMHIBH
010 CBOiX MOXKJIMBOCTEH BUKOHYBaTH ymoBH JloroBopy. KiieHT BiAmIkomoBye BCi 30MTKH, SKHX 3a3Ha€ baHk 3 Horo
BUHHU, a00 3 BuHU JloBipeHux oci6 Kiienra.

14.2.13. Hapatu banky 3asBy 111010 HasiBHOCTI CIIpHOT TpaH3aK1ii, 110 Oyia BAKOHaHA 3a JOMOMOroro [InatixHuoi kapTku
He Ti3Hine 60-TH KaJeHAapHUX ITHIB 3 JaTH 3MIMCHEHHS TaKoi CITIPHOT TPaH3aKIIii.

14.2.14. Y pasi pozipBaHHs TpyaoBux npaBoBigHocuH Mk Kiiearom (epkarenem Kaptku) Ta Opranizariro, Kiienr
3000B’s13aHUH 3BepHYTHUCS 10 banky mns 3aiificneHHs 3akputTs KapTkoBoro paxyHky abo 3MiHH YMOB 00CITyTOBYBaHHS
KapTkoBoro paxyHKy Ha iHIIIIX YMOBaX, SIKi IIFOTh [Tl 3aTaJIbHOTO KoJia 0ci0 1 sIKi He CTOCYIOTHCS 3apIUTATHUX IPOEKTIB.
14.2.15. V paszi 3aminu gosiperoi ocoou Kirienta abo ckacyBauHs A0BipeHOCTI, KiTieHT 3000B’13aHUI CIIOBICTUTH TIPO
ue bank y nopsaky, BusHaueHoro J[oroBopom.

14.2.16. Tlosimomutn Heraiino Bank mpo Bumaaku, Bu3Ha4YeHi y TyHKTI «13.2. ®inancoBuil HOMEp MOOITBHOTO
tenedony» (3 mamyHkramu) Jlorosopy.

14.2.17. Knient 3000B’s3aHHIl BHKOHYBAaTH BHMOTH 3aKOHOJABCTBa Ta HOPMAaTHBHO-paBoBuX akTiB HBY,

JOTPUMYBAaTHCS NPUHIIMITIB OpraHi3amii TOTiBKOBUX Ta 6€3TrOTiBKOBHX PO3PaxyHKIB, iX (OpPM, CTaHAAPTIB JOKYMEHTIB 1

JOKYMEHTOO00Ir'Y, 1110 BUKOPHCTOBYIOTbCA baHKOM miz yac BUKOHaHHS yMOB JloroBopy.

14.2.18. He BuxopuctoByBatn KapTKoBWIA paxyHOK ISl 3MIACHEHHS MiIIPUEMHUIBKOI AisUTBHOCTI (3a00poHa He

nommproeThest Ha Kopriopatusauii KapTkoBHii paxyHOK).

14.2.19. V pasi 3amiau [JoBipenoi ocobu Kiienra abo ckacyBanHs moBipeHOCTi, Heraiino croBictutu mpo e bank

IIITXOM BiIpaBIeHHS MHCHMOBOTO TIOBIIOMIIEHHS Ta/a00 3’ sBUTHCS 10 baHKy [Tt 3MiCHEHHS il IOAO0 CKAaCyBaHHS

JOBipeHOCTi. Y pa3i HeCcBO€YacHOTO MoBigoMieHHs baHky mpo 3aminy JloBipenoi ocobu Kiienrta, bank He Hece

BIJIMTOBIAaIbHOCTI 32 HaBMHCHI (maxpaiiceki) mii JloBipenoi ocobu KiieHTa, siki CpUYMHWIN HaHECCHHs 30MTKIB

KitienTy.

14.2.20. KiieHT 3000B’A3y€ThCS pETYIISIPHO, aje He piAlie 0HOTO pasy B MicsIb 3axoautu Ha OdiniiiHuii caiit baHky

abo BifBigyBaTH baHK 3 MeTOIO Meperisiay MoxXIuBHX 3MiH Yy Jlorosopi, Tapudax banky. [lignucannsm 3asBu-aHKETH,

Kiient nmiarBepmkye, 1m0 BiH 03HAHOMHBCS Ta HOTOIXKYETHCS 13 MPOLIETYPOI0 BHECEHHS 3MiH /10 BHIIETIEPEPAXOBAHUX

JOKYMEHTIB. Y BUIIQJIKy HE3rOJH i3 3anpornoHoBanumu bankom 3minamu 1o Jlorosopy ta/a6o Tapudis banky, Kiient

Mae mpaBo poszipsatu Jlorosip y mopsaky, nepeadadeHomMy JlOroBopoM 3 OJHOYACHMM BWUKOHaHHSIM boproBux

3000B’s13aHb 32 J[oroBopom.

14.2.21. YV Bumaaxky 37iliCHEHHS ITOMWJIKOBOI, HeHallexHOi abo HeaknentoBaHoi IlmartixHoi omepamii, KimieHT
3000B’s3aHul iHimifOBaTH [lmaTixHy omeparlito Ha KOpHCTh baHKy Ha €KBiBaJIeHTY CyMy KOINTIB, 3apaxOBaHy HOMY
BHACJIIJIOK TOMMJIKOBOI, HEHaJeXHOI a0o HeakienToBanol [lnatikHoi omepaiii, B NOPSAAKY, MependaueHOMY
3akonomaBctBoM. [Ipu 1ibomy, Kitient 30008’ s13anuiit Heraitno moBigoMuty baHk Mpo MOMUJIKOBUN, HEHAICKHHUN a00
HEaKIeNITOBaHUI TepeKa3 KOWTIiB Ha paxyHok KiieHta Ta moBepHyTn Taki komtd banky. Y pasi skmo Kiient
CaMoCTiliHO He TToBepHYB baHKy cyMy MOMHIIKOBOT, HeHaIe)KHOT a00 HeakmenToBaHoi [1narixHo1 onepariii, 3apaxoBany
Ha paxyHok Kirienra, Kirient M Hanae banky 3rony/mopydae 3nivicautu JlebeTyBanHs paxyHKy ([loroBipHe crincaHHs)
B CyMi IIOMMJIKOBOI, HEHaJIEXKHOT a00 HeaKLeNTOBaHOI IUIATKHOT oneparii, 3apaxoBaHOi Ha HOT0 paxyHOK, a TAKOX CyMY
HEYCTOHKH (TIeH1) 3a HECBO€YaCcHE TIOBEPHEHHS CyMH ITOMUJIKOBOT, HEHAJISKHOT 200 HEaKIeNTOBaHOI IJIaTHKHOT oneparii
(y Bumazky ii HapaxyBaHHsI), B IOPSIKY Ta y crioci0 nependayenomy JJoroBopom.

14.2.22. Iami 000B’s13ku, nependaueHi JJoropopoM, 3aKOHOJABCTBOM, Y TOMY YHCJII HOPMATHBHO-IIPABOBUMHU aKTaMH
HBY.

14.3. IIpaBa banky

14.3.1. CBoeyacHO OTpHMYBaTH BHHAropojJly 3a HajaHHs bankiBcbkmx mociyr Kiienty, 3rigHo 3 JoroBopom Ta
Tapudamu banky.

14.3.2. Y Bunagkax nopywmenHss Kiiearom ado loBipeHoro ocoboro Kiienra / logatkoBum [epxarenem Kaprku Bumor
3akoHOaBcTBA 200 YMOB JloroBopy, MPUITUHKTH 341HCHEHHST po3paxyHKiB 1o Kaprii ta/abo KapTkoBoMy paxyHKy Ta
Bu3HaTH KapTky HemiliCHOIO 10 YCYHEHHs 3a3HaUCHHX MOPYIICHb.

14.3.3. 3mintoBatu ymoBu Jlorosopy, Tapudu banky 3a ymoBu nonepeHboro mnosigomieHHs Kiienra npo taki 3MiHu y
NOPSIIKY, BU3HaueHOMY JloroBopom.

14.3.4. B nopsinky nepenbadeHomy JloroBopom BcraHoBmoBaTH Butparuuii JliMir.
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14.3.5. bank mae mipaBo BiqMoBHUTH KitieHTY B yKiIaaeHHI JloroBopy, 3amiaiody 3a coO0I0 MpaBo He KOMEHTYBATH CBOTO
pitreHHs. baHk Mae IpaBo BiIMOBUTH B TIOTOPKEHHI (HE MPUIHATH J0) BUKOHAHHS 3asBH-aHKSTH/3asABHU, TaK caMmo SK 1
BinMoBuTH KiieHTy B HagaHHI OyIb-1K0i OaHKIBCHKOI OCIIYTH, 30KpeMa BiIMOBHUTH y BcTaHOBiIeHHI KpenutHoi niHii.
Taxka(e) BimMoOBa / HEIPUHHSTTS / HEHA/IaHHS, 30KpeMa, ajie¢ HEe BUKIIOYHO, MOXe OyTH oO0yMoBIieHa(e) Oy/Ib-IKOI0 3
HACTYITHUX OOCTaBHH:

1) 3miHa curyanii Ha MiKOaHKIBCBKOMY BAaJIOTHOMY PWUHKY YKpaiHH Ta/ab0 €KOHOMIYHOI CHTyalil y KpeAuTHO-
¢inancoBiii cuctemi Ykpainu, Ta/ab0 KOH'IOHKTYpH PHHKY TpOLIOBHX pecypciB B YKpaiHi, Ta/ab0 TpUHHATTS
YIIOBHOBR)XEHUMHM OpraHaMH Y KpaiHU HOPMAaTHBHUX aKTiB, 10 MOXYTh HECIPUTINBO BIUIMHYTH Ha IisUIbHICTH BaHKy
B ctepi HamaHHs BaHKIBCHKUX MOCTYT, BIACYTHICT y BaHKY BITPHHUX TPOMIOBHX PECypCiB, HEOOXITHHUX ISl HaJaHHS
BankiBcrkoi nociyru, Ta/abo

2) HEOCTOBIPHICTh HAAAHWUX OKYMEHTIB TPO MiATBEpKeHHS (hiHaHCOBOTO crany KiieHTa Ta/abo iHmoi indopmarrii
(moxymenrariii), mo HagaeTscst Kimientom; Ta/abo

3) cyrTeBe, Ha AyMKy banky, moripiieHHs: ¢iHancoBoro crany KiieHTa y mopiBHSHHI 3 THM, SIKM iCHyBaB Ha Jary
yknagenus Jorosopy/KpeautHoro 1oroBopy (3Ha4HO 301NBIIEHOTO PU3UKY HECPOMOXKHOCTI KilieHTa BUKOHATH CBOE
3000B'13aHHS 00 crutatd Kpenuty (KpeauTHOI JiHiT) Ta MPOLIEHTIB 32 HAM), Ta/abo

4) HacTaHHS BWIIQJKy HEBHKOHaHHS yMmoB JloroBopy/KpemutHOro moroBopy Ta/a6o Oyap-sIKOTO 3 IPaBOYUHIB /
norosopiB banky 3 Kimientom Ta/abo 3 Oyap-saKoro 3 noB’si3aHux oci6 moso Kitienra, Ta/abo Oyab-Koro 3 A0roBopis /
npaBounHiB KirienTa 3 iHmmMu (hiHaHCOBO-KPEIUTHUMH YCTaHOBaMH, IO € YHHHUMHU Ha JaTy yKiaaeHHs [loroBopy
Ta/ab0 OyAyTh YKIIa/IeHI CTOPOHAMH TaK¥X JOTOBOPIB / PaBOYMHIB MPOTATOM CTpoKy aii JloroBopy; Ta/abo

5) Oynp-axka(i) 3mMiHa(¥) B 3alleBHEHHSIX Ta rapanTisx Kiienra, Haganux 3rigao JJorosopy; ta/abo

6) cmepth Kitienra; Ta/abo

7) momaHHs BUMOTH IIPO TOCTPOKOBE TOBEPHEHHSI BKJIAy, MaifHOBI IIpaBa Ha SKUH € MPEIMETOM 3aCTaBH 3a OyIb-SIKUM
JIOTOBOPOM 3aCTaBHU yKJaJaeHuM 3 bankom; Ta/abo

8) He BuKOHaHI boprosi 3000B’s3aHHS Ta/a00 HASABHICTH IHIIMX OOCTAaBHMH, L0 CBiAYaTh MPO Te, MO bopro.i
3000B’s13aHHS CBOEYACHO HE OYyTh BUKOHAHI.

14.3.6. 3miticHroBaTH, 0e3 momepeaHbOTO ToBimomieHHs KiieHTa, (QOTO3MOMKH 1 Bi€0 CIIOCTEpEXKEHHS MpH
KOPUCTYBaHHI IIATHKHUMU IIPUCTPOSIMH, Y BiJIITICHHSAX baHKy, a TakoxX (ikcyBaHHs OyAb-KUX KOHTaKTiB 3 KitieHTOM,
B TOMY YHCIII (aJle He BUKIIIOYHO) OyIb-KUX TeJde(OHHUX meperoBopis 3 KimieHToM (30KpeMa, meperoBopH MpariBHUKIB
banky, B T. 4. omeparopis [loBinkoBoro neHTpy, Ta KirieHTa) Ha MaraiTHOMY Ta/ab0 eneKTpoHHOMY HOCIi, 30epiratu Ta
BUKOPHUCTOBYBATH Taki GoTtorpadii, ayaio- Ta BizeoMaTepiaiu y sIKOCTI TOKa3iB.

14.3.7. bank Mae paBo BiJICTYNUTH TIpaBa / 3aMiHUTH KpeauTopa y 30008’ s13anHi 3a JJoroBopom/Kpenntaum qoropopom
0e3 HeoOXigHOCTI oTpuMaHHs 3roau KiienTa.

14.3.8. [IpoTsirom cTpoky 1ii loroBopy bank Mae mpaBo nmpuiiMaTi BUKOHaHHS boprosux 3000B’s3aHb Bijl TPEThOT 0COOH
i mianucanusam Jlororopy/3aseu-ankern/3assu Kiment nae banky cBoro 3rojy Ha 1ie.

14.3.9. bank Mae€ mpaBO Ha IMiJICTaBi BiAMOBITHUX AOKYMEHTIB Ta B TOPSAKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM Ta
BHYTpilIHIME Tiporienypamu banky, 3ynuusati [lnatikHi omepamii 3a paxynkamu KitieHTa, moJi0 SIKOTO € IMyOJivyHe
OOTSKEHHSI PyXOMOro MaiHa Ta BijgHOBIOBaTH [lnaTikHI omepallii 3a paXyHKaMH y BHUIAQAKY, BH3HAYCHOMY
3aKOHOAAaBCTBOM.

14.3.10. V pa3i npunuHeHHs TpynoBux mnpaBoBimHocuH Kiienta 3 bankom, bank mae mpaBo BumaraTh MOBHOTO
noramieHHs 3aboproBaHocti 3a JloroBopom/KpemuTHUM J0rOBOpPOM, HEOOXIJIHOTO JUIS IIOBHOTO BHMKOHAHHS
3000B’s3aHHs, BKIO4aoudn KpeauTHy JiHi0, TPOLEHTH, HEYCTOWKY, BIJIIKOMYBaHHS 30WTKIB, IOTaIICHHS
HecanknionoBanoro oBepapadry, komicii 3a JJoroBopoM/KpeauTHuM 10roBopoM TOIIIO.

14.3.11. bank Mae paBo 3yNMUHUTH BUKOHAHHS [ ImaTi>kHuX ornepartii/if abo BigMoBuTu Kitienty y BukoHanHi [ InmaTixanx
omepariii/i Ta/abo 3akputu KaprkoBuii paxyHnok KiieHra, SIKIIO € mi103pu BBaXkaTH, 1110 (iHaHCcOBa oneparlis/i Kimenra
OB’ s13aHa/1 3 Jieraiizaii€eto (BiIMUBaHHSIM) TOXOIiB, OAEPKAHUX 3MIOYNHHUM IIUITXOM, a00 (iHAaHCYBaHHSIM TEPOPHU3MY,
y BHIAAKYy HEMOXUINBOCTI NPOBeACHHA ineHTudikamii Kimenta BignmoBinmHo 10 3aKOHOJABCTBA, Y TOMY YMCII B pasi
HeHajaHHs KiieHToM HeoOXiHMX JOKYMEHTIB YHM BIJIOMOCTEW Ui 3°sACyBaHHS CyTi (3MICTy) HOTro IisUIBHOCTI,
(hiHaHCOBOTO CTaHy, a TAKOX pa3i HAsIBHOCTI NpH 3/ilicHeHH] inenTrdikamii y banky nigo3pu moxo Haganus Kiiearom
HeocToBipHOI iH(opMalii a0o HaBMHUCHOTO MoMaHHA iH(opMalii 3 MeToro BBeAeHHS baHk B oMaHy, TakoX y pasi He
HaaHHst KilieHTOM JIOKYMEHTIB TIPO IMOXO/PKEHHS KOIIITIB 32 3anmuToM baHky.

14.3.12. ¥V punazky HasiBHOCTI y banky iHpopmariii npo HekopekTHO BUKOHaHY orepailito, baHk Mae nmpaBo Ha BiacHUN
po3cyx, 6e3 oTpuMaHHs OBigOMIIeHHS Bif KitieHTa MOBEpHYTH OCTaHHHOMY HaAMIpHO yTpUMaHi KOLITH.

14.3.13. 3niticHroBaTH KOHTPOJIB 32 [InaTixkaumu onepartisMu KitieHTa 3 MeTOr0 3/iiICHEHHS BAIFOTHOTO HATIISY Ta/a0o
(hiHAHCOBOTO MOHITOPUHTY, Ta/ab0 3 METOK KOHTPOIIO PEKUMIB PaxyHKY, IO BH3HAYEHI HOPMATHBHO-TIPABOBUMH
aktamu HBY, JloroBopom Ta 3aKkOHO/IaBCTBOM.

14.3.14. IIpoTsirom 1ii KapaHTHHY, BOEHHOTO YU HAJ3BUYAHOTO CTaHy, BCTAHOBJIICHWX 3aKOHOJAaBCTBOM, baHk Mmae
NpaBoO CaMOCTIHHO BBOJUTH TUM4YacoBi oOMexxeHHs s KiieHTta/Tperix oci0, 30KpeMa i3 BHECEHHS TOTIBKH JIJIs
3apaxyBaHHS iHO3eMHOI Ta/ab0 HallioHABFHOT BaIFOTH Ha paxyHku Kiienra, Binkputux y banky.

14.3.15. 3mintoBat ymoBu Jlorosopy, Tapugis banky, 3a ymoBu nonepeanboro nosigomiieHHs KimieHTa npo taki 3MiHH
y HOpSAKY, BU3HaueHOMY JloroBopom.
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14.3.16. bank mae mpaBo 3xilicHioBatu [IpuMycoBe crnmcaHHs Ta JIOroBipHE CIHMCaHHS KOIITIB 3 paxyHkKiB KiienTa,
BimkpuTux y banky, y Bunaakax, nepeadaueHux 3aKOHOIaBCTBOM Ta po3auioM «5. Jlorosipue crincanus (JleGeTyBanns
paxyHky)» [Jorosopy.

14.3.17. Hancunatu Kiienty pexinamuy iHopMmariiro Big banky y BUTIISIII JTUCTiB, SMS-MIOBIIOMIICHD Ta y BUTIIAI 1HIINX
MIOBiJIOMJICHb.

14.3.18. bank Mae npaBo NPUHHSTH pillIeHHs PO 3yMUHEHH 311HCHEHHS onepaniii 3 BUKoprcTaHHAM KapTku, a Takox
npo BuiydeHHs KapTku 3a HasgBHOCTI 0OCTaBHH, IO MOXYTb CBIJUUTH MPO HE3aKOHHE I BUKOPHUCTaHHS Ta/abo ii
PEKBI3UTIB, 3HAYHO 30UTBIIIEHOTO PU3UKY HECITPOMOKHOCTI KitieHTa BUKOHATH CBOE 3000B's13aHHSI 111010 cIutaté Kpennty
Ta MPOLEHTIB 32 HUM, B IHIINX BUIA/IKAX, YCTAHOBJIEHUX J[OroBOpOM.

14.3.19. bank mae npaBo BimMoBuTH KitieHTy y 31iliCHeHH] IaTexiB, Ko ¢iHaHCOBa omneparis Oyae MiCTUTH O3HAKU
TaKoi, 10 3T1JHO 3 BUMOTaMH 3aKOHOJABCTBA MMiuiArae (hiHaHCOBOMY MOHITOPHHTY.

14.3.20. baHk Mae MpaBo NPUIMHHUTH a00 MPH3YNHHUTH Nit0 KapTku, a TakoX BiIMOBHTH Y ii ITOHOBJIEHHI, 3aMiHi 200
Buaa4i HOBOi KapTku.

14.3.21. 3piiicHIOBaTH KOHTPOJIb 32 OaHKIBCHKMMU omepariisiMu KitieHTa, 30kpemMa BiAMOBIAHO A0 YMOB po3ainy «13.
besneka 3miiicHenHs [lnaTikHUX omepariii Ta yrnpaBimiHHA pu3HUKaMu» JloroBopy, B TOMY YHCII 3 METOIO 3i1HICHEHHS
BaJFOTHOTO HATJISIMy Ta/a00 (iHAaHCOBOTO MOHITOPHHTY, Ta/ad0 3 METOI0 KOHTPOJIIO PEKHUMIB PaxyHKY, IO BU3HAYEHI
HOopMaTHBHO-TIpaBoBUMU akTaMu HBY Ta 3akonomaBcTBOM.

14.3.22. baHk Mae paBo IPOBOIUTH OJIOKYBaHHS paXyHKIB Ta/ab0 OJIOKYBaTH MPOBEACHHS AeKUX [InaTiKHUX onepartii
y BUIIAJIKaX, BU3HA4YEHUX J{oroBopom.

14.3.23. bank mae mpaBo moBepHyTH nofany Kiienrtom IlnatikHy iHcTpykniro/KacoBuilt 7okyMeHT 0e3 BUKOHAaHHS
SAKIIO:

- HEMae CYNpOBIIHWX JJOKYMEHTIB, HaJaHHA SKUX pa3oM i3 llmatikaoro iHCTpykIiero/KacoBuM mOKyMEHTOM
nepeadaueHo 3aKOHOIaBCTBOM, a00 3aKiHUMBCS CTPOK JIii I[MX CYIPOBITHUX JOKYMEHTIB; a00

- IInarixkHa iHcTpykuis/KacoBuit nokymeHT Ta/abo CynpoBilHI AOKyMEHTH 10 HHUX OGOpMIIEHI i3 MOpYLICHHIM
3aKO0HOAABCTBA, B TOMY YHCIIi HOpMaTUBHO-TIpaBoBuX akTiB HBY, Ta/abo BHyTpimHIX npaBui (1okymenTiB) banky, abo
- [InarixkHa iHCTpYKIist/KacoBuii TOKyMEHT HE MOXKYTh OYTH BHKOHaHI Y 3B’ 53Ky 13 HEIOCTATHICTIO 3AJIAIIKY KOIITIB Ha
KaprkoBomMy paxynky Kiienra;

- 3 IHIIKX MM1JCTaB, BU3HAYEHUX 3aKOHOIaBCTBOM.

14.3.24. Tami mpaBa, nependadeni JloroBopom, 3akOHOZABCTBOM, Y TOMY YHCIIi HOpMATHBHO-TIpaBOBUMH akTamMu HBY.

14.4. O6oB’s13xku banky:

14.4.1. Bigkputn Kimienty KapTkoBuil paxyHOK, IO BU3HA4YeHWH y 3asBi-aHKeTi, IUIs 3a0e3MedeHHs BiqoOpaKeHHs
orepauiid 3IiHCHEHMX 3 BHUKOpUCTaHHSM KapTku BH3HaueHOTO 3asBOIO-aHKETOIO THITYy, i PEKBI3UTIB 4 0e3
BUKOpHCTaHHS KapTku.

14.4.2. Tlporsrom 8-mMu BaHKIBCHKHX NHIB Tiicisa ykianeHHs JloroBopy, 3a yMOBH BUKOHaHHA KIlieHTOM yMOB TILII.
14.2.1., 14.2.2. JloroBopy, Hagatu Kaptky Kiienry.

14.4.3. 3pilicHOBaTH:

» po3paxyHkoBe obciyroByBaHHs [lmatikaux onepamiii Kiienra 3 Kaprkoro/KapTkoBrM paxyHKOM, 3apaxOByBaTH
KOIITH, TiepepaxoBaHi Ha KapTkosuii paxyHok Kiienra, ta [leberyBaru KaptrkoBuii paxyHok KiieHTta Ha cymu onepariid
3 BuKkopuctanHsiM Kaptok ta cymu BuHaropo/ (komiciit) banky srigno Tapudis banky;

» 30epiranns komTiB Kitienra Ha KapTkoBOMy paxyHKYy;

» nananHs Kiienty HecankiioHoBanoro oBepapadty B 00cCs3i cymH, sIKOi He BHUCTadae Ha KapTKoBOMy paxyHKy
KitienTa m1st orutati HapaxoBaHUX MPOLIEHTIB Ha HecankmioHoBaHWi oBepApadT, a TAKOX BiMOBITHUX KoMiciit baHky
3a 371iICHEHHS PO3paxyHKOBOTO obciyroByBaHHs [lnaTixuaux onepariii Kiienra 3 KapTkoto;

» HananHs Kiienty 3BiTy mpo pyx KomTiB (BUIMUCKY) Ha KapTKOBOMY paxyHKY y CTPOKH, HOPSAKY Ta y CIOCiO, 1o
BHU3HAUeHUI [JoroBopom.

14.4.4. YV Bumagky BuUHUMKHEHHS HecaHkiioHoBaHOTO oBepApadTy ab00 OTPUMAaHHS YCHOTO YH IMHCHMOBOTO
noBigomienns Kiienra ado Jloipenoi ocodu Kiienra npo Brpaty (kpamikky) KapTku abo mpo HecaHKIIOHOBaHE
Bukopuctanus Kaptku tperimu ocobamu, 3a0e3reunT HeraitHe IpUIMHEHHSI PO3paxyHKiB 3 BUKOpUCTaHHAM KapTku B
MOPSIIKY TiepeadadeHomy JloroBopom.

3acrepesxeHHs: 30008’ s13aHHs baHKy 10710 IPUTIMHEHHS PO3paxyHKiB 32 KapTkoro, sk BU3HAYCHO BHIIE, 0OMEKYETHCS
BUIIaJIKaMH, KOJIM TIpH 3AicHeHH] [InaTi>Hoi onepanii BUKOHYeTbCss ABTOpHU3alis 3rigHo npasui [lnaTixHoi cucremu.
[To IlnatixHuM omeparisM, 31iHCHEHUM B MeXax J0aBTOpU3aLiiHUX cyM micis O0nokyBaHHS bankom Kapku, moBHy
BiamoBiganpHICTE Hece KitieHT.

14.4.5. 3a ymoBu 3nilicnenHs: Ctpaxysanns Kiienra/is, nepenatu Kiienty, nporsirom 8-mu baHKiBCBKMX AHIB MicCIis
ykinazeHHs: JloroBopy, AOKyMEHTH, IO MiATBEPKYIOTh QakT crpaxyBaHHs Kmienra ta JloBipenoi ocobou Kiienra y
CrpaxoBuka (cTpaxoBuii cepTrdikar (moic) Ta indpopmaniiHuii 6ykier) 3riyiHo 3 ymoBamMu CTpaxoBHKa.

14.4.6. 3abe3neuyBaTH 30epexenns iHdGopmaitii mpo Kiienrta, 1110 cTaHOBUTH OAHKIBCHKY TAEMHHUIIIO, 32 BUKIFOYCHHIM
BUIAJIKiB, BU3HaUYCHHUX Jl0roBOPOM Ta KOJIM PO3KPUTTA TaKoi iHpopMalii BUMaraerbcsi HopMaMu 3aKOHOAABCTBA.
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14.4.7. V Bunaakax, sKi nmepeadoadeHi 3aKoHOAaBCTBOM, MpoTsiroM Aii JloroBopy, bank BukoHye (GpyHKIIIT TOTaTKOBOTO
arcHTra Ta 3000B'I3aHHUI HAPaxOBYBaTH, YTPUMYBATH Ta CILIa4yBaTH CYMH IOAATKIB Ta 300piB 0 OIOMKETY 3a PaXyHOK
ruiaTHuKa nofatky (Kiienra).

14.4.8. Inmii 060B’13kH, iepenOadeHi 3aKOHOAABCTBOM, Y TOMY YHCIi HOpMaTHBHO-TIpaBoBUMHU akTamMu HBY.

14.5. BignosigaiabHicTs Kitienra:

14.5.1. KuienT Hece BiaNOBialbHICT 3a BHKOHaHHS yMOB JloroBopy, Tapu¢iB baHKy BiAmOBiAHO A0 BHUMOT
3akoHOaBCTBA Ta yMOB JloroBOpY.

14.5.2. KiieHT Hece BiANOBINANBHICTD 32 HAaAaHHA HEOCTOBIpHOI iH(popMaii mix yac ykiaaneHHs [JoroBopy 3rigHo i3
3aKOHOAABCTBOM.

14.5.3. Kuiear mporsrom xii JloroBopy Hece BimmoBimanpHICTh (mpuiiMae Ha cebe 3000B’sI3aHHS TIOBHICTIO
BIJIIKOyBaTH baHKy BUTpaTH):

» 3a BCi omepauil, 31iiCHeHI micisi BUKpaaeHHs 4y BrpaTH Kaptku Ta/a6o I1IH-komy, 10 MOMEHTY HOBiIOMIICHHS
Krienrom un JloBipeHoto ocoboro Kimienta banky mpo Brpaty Kaptku B nopaaky nepeabdaueHomy Jlorosopom;

» 3a Bci omneparlii, 31iiiCHeHI 3 BUKOPUCTAaHHIM pekBi3uTiB KapTku (Homepy, ctpoky nii, CVV- 2/CVC kony) Ta/abo
KaprkoBoro paxyHky B Mepexi IHTepHeT mis sIKMX BUKOPHCTOBYBaBcs Koi minTBep/keHHs 3DSecure/SecureCode
Ta/ab0 TOProBeNbHO-CEPBICHIM Mepexi Ta/abo omepariii, 3miHCHEHMX 3 BHUKOpHCTaHHsSM @iHaHCOBOTO HOMEPY
MoOinpHOTO Tenedony yepe3 JloBimkoBuil meHTp Ta/abo obmikoBoro 3amucy Kiienta B mecenmxepax Viber ta/abo
Telegram, mo 3B’ s13auuit 13 @iHaHCOBMM HOMEpOM MOOLTBHOTO Tenedony Kiienra;

» 3a BCi orepallii o SIKUM JOBEACHO, 10 Jii 4K Oe3/isibHIcTh KilieHTa Mpu3BeNu 10 iHIiliFOBaHHS HECAHKIIIOHOBAHOT
ormeparrii.

3acrepexxenHs: baHk Mae paBo He BUMaraTd BUKOHAHHS YMOB ITyHKTY Oyb-KOTO 3 MiAMyHKTIB 11.14.5.3. JloroBopy,
BHUKJIFOUHO Ha BJIACHUH PO3CY/I.

14.5.4. Kiient Oe3nocepeHbO BiINOBiIA€ 3a CBOI Jil 4M Oe3MisIbHICTD Ta 3a Aii UM Oe3misuibHICTh J{oBipeHux ociod
KitienTa un JlonatkoBux JlepkareniB Kaprku npu BukopucranHi Kaprtkw, siki 3apnanu banky 30uTKiB.

14.5.5. Y pa3i HeBimmkomyBanHi KitieHTOM 3a00proBaHOCTI Ta HapaxOBaHWX IIPOIEHTIB, B TOMY YHCIi, y pasi
BUHHUKHEHHS HecankuioHoBanoro oBepapadty, baHk mae mpaBo Bumaratu Bij KiieHTa iX moramieHHS B CyZOBOMY
nopsaaky. Kimiear ta [omatkoswii [lepxartens KapTku HecyTh comimapHy BiINOBiJANbHICTG 3a MOTAIICHHS
3aboproBanocTi Mo KapTkoBoMy paxyHKy.

14.5.6. 3a HeBuKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS MPUHHATHX Ha ceOe 30008’ s13anb 1o KpenutHomy gorosopy Kiient
cruadye TneHto/mrpad B po3mipi, BcraHoBieHoMy Tapudamu banky, a Takox Hece BiAIOBiAaJIbHICTH B MOPSIKY 1 Ha
yMoBax, BiH3HaueHHX JloroBopom/KpeanTHIM J0TOBOPOM.

14.5.7. KiieHT Hece MOBHY BiAMOBITAIbHICTH:

» 3a BUKOHaHHS yMOB [loroBopy;

» 3a Bci onepaitii 3 KapTkoro, 1110 Oy 3/1iliCHEeHi 0 MOMEHTY 3aKiHueHHs TepMiny aii JloroBopy 3 Kiientom (abo fioro
po3ipBaHHs) Ta noBepHeHHs Kaptku banky;

» TmpoTArom 45 KaneHAapHUX JTHIB 3 JHsI 3aKiHUeHHs cTpoKy nii JoroBopy 3 Kiientom abo Horo posipBaHHs Ta 37a4i
Kaptku 1o bauky;

» B IHIINX BHUIaKax nepenabdadenux JJoroBopom 3 Kirienrom.

14.5.8. Kunient mnporsrom aii JloroBopy Hece BiANoBiiaibHICTh (nmpuiiMae Ha cebOe 3000B’SI3aHHS TIOBHICTIO
BimmkoyBatu banky BUTpaTn) 3a Bci onepailii, 3iCHEH] 3 BAKOPUCTaHHSAM pekBi3uTiB KapTku (HOMepy, CTpOKy Iii,
CVC abo CVV -2 koay) B Mepexi [HTepHET, AKi B pe3yjbTaTi OCHOPIOBAHHS HE MiAJSralOTh MOBEPHEHHIO Yepes3
[TnaTixkHy cucremy.

14.5.9. boprogi 3000B’s13aHHA 3a OyAb-SIKUM yKiIajgeHnM Mixk KimieHTom Ta bankom 10roBopoM MOXKyTh OyTH TOTarieHi
MOBHICTIO 200 YacTKOBO OY/Ib-SIKOO TPETHOO (IiHIIOK) 0c000I0, sSKa BHUsABHMIIA Oa)KaHHS Ta TOTOBA MOTACUTH OOProBi
3000Bs3aHHa Kimienrta, Ha mo KitieHT mignucanHsaM 3asBH-aHKETH HAJIA€ CBOIO 3rojy. Y BHUIMAAKY BHKOHAHHS TaKOIO
TPeThOIO (1HIIIOK0) 0CO00I0 OOProBux 30008’ s3aub KitieHT 3a JIoroBOpoM B TOBHOMY 00CS31, /10 TaKO1 0COOM MEPEX0asITh
npaBa banky 3a /[oroBopom.

14.5.10. BignoBinaasnicts Kiienta-IlnaTHuka:

14.5.10.1. Kimient-IlnatHuk Hece BiAMOBIAAIBHICTH 3a BIANOBIAHICTH iH(OpMalii, 3a3HayeHoOi HuUM y IlnaTikHIN

iHcTpykuii, cyri [lmariknoi omeparii. Y pa3i BusiBieHHs HeBimnoigHocTi iH(opmarnii Kiient-IlnatHuk wmae

BIJIIKOTyBaTH baHKy 1IKOAY, 320 IisTHY BHACIIIOK TaKOi HEBIAMOBITHOCTI iH(pOpMaIIii.

14.5.10.2. Kunient-IlnatHuk 3000B's3aHWH BIAIIKOAYBAaTH LIKOAY, 3amoAisHy baHKy, BHAcNiZOK HeIOTpUMaHHS

KiienroM-TInaTHUKOM BEMOT IIOZI0 3aXHCTY iH(pOpMaIlii i 31iHCHEHHS HETIPaBOMIPHUX Jii 3 KOMITOHEHTaMH TUIATIKHOT

iHppacTpyKTypH (y TOMY YHMCIIi TUIATDKHUMH iHCTpPYMEHTaMH, 00J1aJHaHHSIM, MPOTPaMHUM 3a0e3neueHHaM). Y pasi

HenotpuManHs KiienroM-IlnaTHUKOM BHIe3a3HauYeHUX BHUMOT, BaHK 3BUIBHSETHCS BiX BiANMOBiAaNbHOCTI THepen

Kiienrom-IInatankom 3a BukoHaHHs [Inarixaux omepamniid. [TnatHuk 30008B's13anuit HeraiiHo micnst TOro, sIK Taka

iH(opMallis cTaja oMy BiJioMa, IOBIJOMUTH MHCEMOBO baHk abo 3arenedonyBasmu 10 JJoBigkoBoro nentpy banky

npo ¢akt BuKOHaHHA 3 paxyHKy Kiienra-IInarHuka HeHane)xHoi a0 HeakLEeNTOBaHOI IUIATDKHOI omeparii st

OTpPHMaHHSI BiJIIIKOTyBaHHS 3a TAKOIO OTIEPAIIi€l0 Y 3apONOHOBaHIH 1 3aTBepkeHiit bankom dopmi. Kient-ITnarauk

Ma€ MpaBO BUMAraTH BIANIKOAYBaHHS KOINTIB 3a HEHAJIEKHOK [lIaTKHOIO olepalli€lo, 32 YMOBH INHCbMOBOIO
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MOBiOMIICHHS TIpo e bank mporsrom 90 (meB’SHOCTO) KajdeHAAPHHUX AHIB 3 JaTH CIIMCAHHS KOIITIB 32 TaKOIO
omepaiiero 3 paxyuky Kmienra-IInatauka. 3a3HadeHnd y ITbOMY ITYHKTI CTPOK HE 3aCTOCOBYETHCS, SKIIO bank He
JOTpUMaBcsl cBOro 00oB's3Ky mono iHpopmysanHs Kiienta-IInatHuka npo Buxonani IlnaTixHi omepauii 3rigHo 3
BUMOTaMu 3akoHoaaBcTBa Ta/abo JloroBopy (i3 BpaxyBaHHsIM BiqMoBH KitieHTta Bix iHpopMyBaHHS (32 HAsIBHOCTI)).
14.5.11. BignoBinanasuicte Kiienta-OrpumyBaua:

14.5.11.1. Kuienr, sxuii € Henanexxnuit OtpuMyBad npoTaroM 3-X (TPbOX) po0OYUX AHIB 3 JaTH HAIXOIKCHHS
NoBiJOMJICHHS Biag baHky/HamaBaua mnaTiXHUX mocayr IlnaTHWKa Mpo BUKOHAHHS MOMMIIKOBOI, HEHAIEKHOI abo
HeaknenToBaHoi [ImatixHoi onepamii 3000B's13aHuil iHinioBaTH [IMaTi Ay omepariito Ha eKBIBaJIEeHTHY CyMy KOIITIB,
3apaxoBaHy HOMy BHACIIJOK ITOMFIJIKOBOi, HeHalexHOI abo HeakmenrToBaHol [lmarikHoi omepamii, HA KOPHUCTH
Banky/Takoro HagaBava [lnaTi>kKHUX MOCITYT.

14.5.11.2. V pa3i nopyuieHHs CTpoKy, BctaHoBieHoro 1. 14.5.11.1. Jlororopy, Henanesxxuuit OtpumMyBad 3000B's13aHMIH
HOBEPHYTH CyMy TIOMUJIKOBOI, HCHAIS)KHOI a00 HeakienToBanoi [lmartiuoi onepaitii, Ta crulatuti banky / HagaBady
TUTATDKHUX TIOCTYT MEeHI0 B po3mipi 0,1 BijcoTka 1€l cymu 3a KOXHHUU JIeHb BiJ JaTH 3aBeplIeHHs Takoi ILimaTixHOi
orepallii 10 JHs MOBEPHEHHS KOIITIB Ha PaxyHOK, aie He Oinbie 10 BiacoTkiB cymu IlnaTixxHoi oneparii.

14.6. BinnoBinanbHicth Banky
14.6.1. bank Hece BiAMOBiganbHICTh 32 BUKOHAaHHS YMOB /loroBopy, Tapudis bauky, 3a Bukonanus [Inatixxaux oneparii
BIJIIIOBITHO JT0O BUMOT 3aKOHO/IaBCTBAa Ta yMOB JloroBopy.
14.6.2. bank 3BUTBHSIETHCS BiJl BiAIOBIIATBHOCTI Y pa3i 3MiHA 3aKOHOAABCTBA, AKE MPUIHHSIE MMpaBoBigHOCHHN CTOpiH
3a JloroBopoM.
14.6.3. bank He Hece BignosiganbpHOCTI epen Kiienrom, JloBipenumu ocodamu Kitienra, JlogarkoBumu JlepsxkarensiMu
Kaprku, #ioro koHTpareHTamu 3a Oynb-sKi YTpUMaHHs, CaHKIi, OOMEXEHHS Ta IHII HETaTHBHI HACTIIKH MO0
PaxyHKiB, TPOLIOBUX KOIITIB Ta OMEpalliil 3a paxyHKaMH, SIKIIO TaKi HACIIIKH MOB ‘s3aHi i3 BUKoHaHHsM BUMOT FATCA
3 6oky [TogarkoBoi cimyx0u CLLA, 6aHKiB-KOPECIIOHCHTIB Ta iHIIUX 0Ci0, 1110 MPUHMAIOTh Y4aCTh B IepeKa3ax, a TAaKoXK
3a Oyb-sIKi TIOB’s13aHi 3 IIUM 30UTKH, BUTPATH, MOPAJIbHY KOy Ta/a00 HEOTpUMaHi JTOXO/H.
14.6.4. bank Hece BiAMOBINATBHICTH, OKPIM BHIIAAKIB TEXHIYHOI HECIIPABHOCTI MPOTPAMHOTO KOMILUIEKCY, 32 HEraifHe
onoxyBanus Kaprtku micns noBimomnenns Kiienrom un [loBipenoto ocoboro Kiienta banky mpo Brpary Kaptku B
MOPAAKY, TependadeHoMy IMM JloroBOpoM i 3a CIiaTy BCiX ABTOPH30BaHHX IICIA TPHUHHSTTS BHIEBKA3aHOTO
noBimomineHHs [lmatixHux omepamiif, Ta 3a ymoBM HamaHHA KiieHtomM mnpm 3BepHeHi a0 banky HOMepy
BTpaueHOi/BUKpaeHOi KapTku Ta/uu JOCTaTHIX NMEPCOHANBHUX JaHHMX, HEOOXIMHUX JJIs OJHO3HAYHOI ineHTH]IKaIlil
bankom Homepy Kaptkum (im’s, mpizBumie, tTun KapTku, maposib) Ta miATBepAKEHHS baHKOM TPUHHATTS TaKoro
noBiomnernHs. Bunyuenns Kaprtku 31 Ctom-mucTta Ta 3HATTA ONOKYBaHHS 3IIHCHIOETHCS HA MIACTaBi MACHMOBOTO
nosigomitenusa Kiienra.
14.6.5. bank Hece BiANOBIAAIBHICTH BIAMOBIAHO 10 3aKOHOJABCTBA 32 HE3aKOHHE PO3TOJIOIICHHS a00 BUKOPUCTAHHS
OaHkiBCHKOI TaeMuuI Kirienra.
14.6.6. bauk He Hece BIAMOBINAIBHOCTI:
- 3a BiIMOBY TpeThoi ocobu (Toprosiys) npuiiastu KapTky;
- 3a AIKICTh TOBApiB Ta MOCIYT, OTPUMAHUX 3a JonoMororo Kaprkwy;
- 32 JIIMITH Ta 0OMEXEHHs, BCTAHOBJICHI TPETHOIO CTOPOHOIO, SIKi MOXKYTh 3auinaTu inTepecu Kiienra;
- 32 Oy/Ib-SIKUH PU3UK, IO BUHUKAE B PE3YJIbTATI KOJIMBAaHHS KyPCiB BAIIOT TIiJ1 4aC BUKOHAHHS MI>KHAPOTHUX IJIaTEXiB
Ta BaJIIOTHUX ONEpalliil, TaKuil pu3HK (BiAMOBIIANBHICTD) TOKJIaJa€ThCs BUKIIOUHO Ha KitieHTa;
- 3a 1ocTOBipHICTh iH(opMaii, 3a3Hauenoi Knienrom B [Inatixuiil iHCTpyKLii, CyTi oneparii, IpU3HAYEHHI IUIATEXKY, 3a
AKOIO 31HCHIOETHCS TpaH3aKLI1$I/H€p6Ka3 KiientoMm, a Takox 3a HOBHOTY 1 cBO€yacHicTh ciutaTi KiieHToM moparkis,
300piB, IHIINX 000B’I3KOBUX TIATEXKIB.
14.6.7. BinnoBinanpHicTh banky mix yac Bukonanus IlaaTizkaux onepaiiii:
14.6.7.1. YV pa3i nopyumennss bankoMm ctpokiB BuUKoHaHHA [lnaTixHMX omepauiid, nependadyeHUX 3aKOHOIABCTBOM
ta/abo [loroBopom bank 3000B's3annii crmatuté Kimienty nento y po3mipi 0,01 BifCOTKIB cyMH NMPOCTPOYEHOTO
IUIATEXKY 3a KOKHUM JeHb NPOCTPOUEHHS, ajie He Ouibiie 10 BiacoTkiB cymu [lnatixkHoi oneparrii.
14.6.7.2. bank, sik EmitenT, Ha yac BcranoBieHHs IniniaTopa ta IlpaBomipnocrti [Tnarixuoi onepanii, ane He Giiblre
HIK ynposioxk 60 (ImecTujecsaTH) KaleHIapHUX THIB Ma€ MMpaBo He MOBepTaTH Ha paxyHok Henanexuoro IlnaTHuka
cyMy monepeaHbo cnucaHoi Henanexnoi [Inarikuoi omepamii. ¥ pasi IlpaBomiphocti Ilnarixkuoi omeparii
BiJINOBiabHICTE baHKy, sik EMiTeHTa, BU3HaYaeThCs BiJIOBIIHO 0 3aKOHOIAaBCTBA Ta/abo [loroBopy.
14.6.7.3. bank He Hece BiANOBINANBHICTH 32 HEMOJIMBICTH 3aBEPLICHHS Iepekasy, iHimiioBanoro KiieHTow,
BHACIIIZIOK HEBIPHOTO 3a3HaueHHs KITEHTOM PeKBI3WTIB OTpUMYBaya; 3aCTOCYBAHHS JI0 KPaiHU MiCIIe3HAXO/KSHHS
OTpUMyBaya MDKHAPOJHMX CAHKLIM, II0 YHEMOXJIMBIIOIOTH a00 YCKJIaTHIOIOTH MEpeKa3; MOPYLICHHS OaHKOM
OTpHMYBaya CTPOKiB 3apaxyBaHHs IepeKa3dy Ha paXyHOK OTpUMYBada; BUHUKHEHHS 0OCTaBHUH, IO HE 3aJIeKaTh Bix
Bouti banky, Toiio.

15. IMCTAHIIVMHA IIEHTU®IKALIS KJIIEHTA

15.1. Ilig wac ycHoro auctaHuiiiHoro 3sepHeHHsi Kiienta no JoBiakoBoro nentpy banky Tta/abo 3BepHeHHS,
3ICHEHOr0 3a JOIMOMOro obiikooro 3amucy Kitienta B mecenmkepax Viber ta/a6o Telegram, mio 38’si3anmii i3
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®dinaHcoBuM HOMepoM MOOiIbHOTrO Tenedony KiieHTa, 3MiHCHIOETBCS HOro igeHTH(IKaLlis 3 BUKOPUCTAHHIM CJIOBa-
MapoJis Ta JOJATKOBUX MapaMeTpiB imeHTH(IKAIlli TaKUX, SIK: MMACIIOPTHI JTaHi, peecTpaIiiiHuii HoMep 00JIIKOBOI KapTKH
TUTATHUKA MOJAATKIB, JaHi PEECTpallii MicIls MPOKWBaHHS BiIMOBIIHO A0 HaAaHOI iH(OpMAIIii IiJ] YaC BCTAHOBJICHHS
IinoBUX (HoroBipHUX) BigHOcHH 3 bankom. Posmopsmxenns/mopydentst Kimienra, mo Oynu BUMHEHI YCHO Mix 4ac
BUKOPHCTaHHS Mochyr JIOBITKOBOrO MEHTPY Ta/ab0 MUIIXOM HAJCHIAHHS MOBIIOMIIEHHS 3a IOTIOMOTOIO OOJIKOBOTO
3anmcy Kiienra B Mecenmkepax Viber Ta/ado Telegram, mio 3B’s3anuit i3 @iHaHCOBUM HOMEPOM MOOUTBHOTO TelIe(hOHY
Kitienta npupiBHIOIOTBCS 10 MUCEMOBUX PO3NOPSHKEHB/A0PYUEHb Ta € MiICTABOIO IS CTATHEHHS BiIOBIAHUX KOMICiH
(sixmo Taki MaroTh Micte) 3rimHo Tapudis banky.

15.2. KiieHT Hece MOBHY BiANOBINATBHICTD 32 MOXKIIUBI 30MTKH, IIIO CTATH HACTIAKOM PO3TOJIOIMIEHHS CIIOBA-TIAPOIIsS
iHmMM ocobaM. B pasi HEeMOXJIMBOCTI HajgaTH mpamiBHUKY JlOBIAKOBOTO LEHTPY CIOBO-HApOJb Il MPOBEACHHS
inenrudikamii, Kiment mae 3BepuyTHcs 1o banky Ta, HagaBImy JOKYMEHT, IO MTOCBiAYy€e 0c0o0y, 3MIHCHIUTH HOTO 3MiHY.
o moMeHTy 3MiHM cioBa-mapoisi KitieHT Moke BUKOPHCTOBYBAaTH OOMEKEHHUH Meperik mocayr JJoBiAKOBOTO LIEHTpY,
SIKHI BCTAHOBIIOETHCS CAMOCTiHHO baHKOM, 32 YMOBHM HaJaHHS Ha 3alUT MpaliBHUKA [J0BIIKOBOTO LIEHTPY AOAATKOBOI
nepcoHaNbHOI iHpopMalii 11 igeHTH]iKamii.

16. ®opc - Makop

16.1. CTopoHH 3BUIBHSIOTHCS BiJ BiAMOBIAaJBHOCTI 3a YacTKOBE a00 IOBHE HEBMKOHAHHSA CBOIX 3000B's13aHb 3a
JloroBopoM Mpo BHIa4yy Ta 0OCIyroByBaHHS IUIATDKHUX KapToK (myOsiuauM)/ JIoroBOpoOM MpO CIIOKHBYHMN KpeauT /
JorosopoMm nopyku / JloroBopom 3acTaBi MaifHOBHUX MpaB BUMOTH / JloroBopom 3abe3neueHHs (Hagali pa3oM Mo TEKCTY
pOro po3ainy 16 — Jloroeip) y pasi HacTaHHs Ta [ii 06cTaBUH HenepeOOpHOi criw (Ppopc-Maxkop), IO 3HAXOAATHCS 11032
Mexamu KOHTpoJito CTopiH, Ta siki CTOPOHU HE MOTJIU Mepe10adynuTH a00 SKUM HEe MOTJIH 3aro0irTH. Y 1bOMY KOHTEKCTI
00CTaBUHU HeETepeOOpHOi CHIM 03HAuYaloTh: a) CTHXilHEe JuXo (MoXeka, BHOYX, MOBiHb, 3eMJeTpyc), 0) BiliHY
(oromomeHy 9YM HEOTOJIOIIEHY), OKYIIAIlil0, TPOMAaSTHChKY BilfHY, aKTH TPOMAJIChKO1 HEMOKOPH, IOBCTAHHS, IPUPOIHI
Ta HEMPUPOAHI KaTtacTpodu Ta iHII 0OCTaBUHU, HemepeadadeHi Ta sSKi € mo3a KoHTpoieM baHky, B) 1ii, BUMOTH abo
0oOMeXeHHS, 110 iX BcTaHOBIOE Ut banky Ypsia Ykpainu a0o iHIIi TpeTi CTOPOHH, Y TOMY YHCIIi BCTAHOBJIEHI Y psiioM
00OMEXCHHS Ha JIOCTYII JI0 PaXyHKIiB, IHO3€MHOI BaJIIOTH a00 0aHKIBCHKOTO 3aKOHOAaBCTBA a00 HOTro TIIyMaueHHS Y THX
MeXax, Y SIKHX BOHH MOXXYTh 3aBaINTH baHKy y BUKOHAaHHI HOTO 0O0B'SI3KIB.

16.2. CropoHa He 3BUIBHSETHCS BiJl BiIIOBIIAIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B'S3aHb, SKIIO OOCTaBHHU
HerepeOopHoi cuiy, BuzHaueHi 1. 16.1. JloroBopy, HacTaiu y iepio1 MpoCTpOYCHHS BUKOHAHHS boproBux 3000B's13aHb.
16.3. Cropona 3000B's13aHa TIOBiToMHTH iHITY CTOPOHY PO HACTAHHS Ta MPUITUHEHHS Jii 00CTaBHH HeMlepeOOPHOi CHIIH,
3 HaJaHHAM HiATBepLKeHHS ToproBo-nmpoMHCIOBoi nmanatu YKpaiHu, npoTsrom 3-x PoGounx AaHiB BiA 1aTH HACTaHHS
abo mpunuHeHHs ix aii. HemoTpuMaHHs CTPOKIB OBIJOMIICHHSI PO HACTAHHS 00CTaBUH HemepeOOpHOT CHItH M030aBIsie
CropoHy npaBa IOCHJIATHCS Ha TaKi 0OCTAaBUHMU SIK MiICTaBY 3BLIbHEHHS BiJ BiIITOBITaIBHOCTI.

16.4. V pasi nactanHsa oOcTaBuH, Bu3HaueHUX 1. 16.1. JloroBopy, TepMiH BUKOHaHHS 3000B'A3aHb MMOJOBXYETHCS HA
CTPOK Jii Takux 00CTaBHH, ajie He OibIIe sIK Ha 1 MiCSIIb.

16.5. Axmio obcrapunm, Bu3HaveHi 1. 16.1. loroBopy, mistumythk nonay 1 micsip, Kinient/I[Topyunrens/3acTaBoaBerb
3000B's13aHMiA TIPOTATOM S5-Ti PoOoumx MHIB BiA 3akiHUEHHS CTPOKY, BH3HaueHoro m. 16.1. JloroBopy, moracuth
3a0oproBaHicTh 3a JloroBopom.

16.6. CTopoHH TOMOBHIIHCB, 1110 MTUCbMOBE TOBiToMJIeHHs: bankoMm KitieHTa mpo HacTaHHs 00CTaBHH HENlepeOOPHOT CHITH
Bank 3aiiicHIOE nUIIXOM pO3MillleHHs BiANOBiAHOT iHQopMalii B onepariiinux 3anax ycraHoB banky Ta Ha O¢iuiiiHomy
caiiti banky B mepexi I[aTeprer www.otpbank.com.ua.

17. TAPAHTII ®OHY T'APAHTYBAHHS BKJIAJIIB ®I3UYHUX OCIB

17.1. Bignosigno 1o 3akony Ykpainu «lIpo cuctemy rapanTyBaHHs BKJIAJIB (i3ndHUX 0ociO» (Hagami — 3akoH), DoHp
rapaHTyBaHHS BKIIAJiB (iznyHuX 0cib (Hamani — @oHT) rapanTye KOXKHOMY BKJIAJHUKY baHKy BiAIIKOMyBaHHS KOIITIB
3a foro BkiazoM. PoHJ 341MCHIOE BiIIKOLyBaHHS KOILTIB 3a BKJIaJaM{ B IOPSIIKY Ta HA YMOBaX BU3HAUECHUX 3aKOHOM.
17.2. AktyanbHy iH(pOpMAaILIiIO0 100 BiAMIKOAYBaHHS POHIOM KOMITIB 3a BKiIagamu KJTiEHT MOXe OTpUMaTH 4depe3
Iarepuer (Ha odimiiHoMy caiiti banky abo Ha BeO-caiiti ®onny www.fg.gov.ua), 3 iHPOpPMALIHHUX CTEHIIB B
omnepauiiHux 3anax bauky, abo 3atenedonysasiu 10 JoBigkoBoro ueHTpy banky.

17.3. lllnaxom mianucanus 3asBu-ankeTd KimeHT miaTBepaus, 1o 10 ykiazeHHs JloroBopy ojgepikaB Ta 03HaHOMHUBCS 3
JI0BiIKOFO MPO CUCTEMY TapaHTyBaHHsI BKI/iB (i3nyHuX oci6 (Hamaui - JloBijka).

CropoHu TOMOBHIIHCS, 110 Ticis ykiaaeHHs Jorosopy, He pijlie Hixk OJ1H pa3 Ha pik, baHk 3000B’A3yeThCs HaIaBaTH
Kiienry akryanbHy penakiito JoBigku, nmisixom posmimeHHs [Josinku wa OdimiiiHomy caiiti banky Ta/abo 3a
JIOTIOMOT0I0  3ac00iB 1HQOpMaIiitHUX, 1HPOPMAIIHHO-TENEKOMYHIKAI[IHHAX CUCTEM, B TOMY YHCIi 3a JIOIIOMOTOO
Cuctemu IntepHer-O6ankinry/Cucremu «OTP SMART» / Cucremu Kiient-bank, B enextponHiii ¢opmi. KiieHT
3000B’SI3Y€THCS, 110 MPOTAroM il JloroBopy, nepioAndHo, ajie He piflle HiK OJUH pa3 Ha piK, 03HAHOMIIIOBaTUMETHCS
3 akTyanpHOW penakuiero JoBinku, sky bank posmimryBarume Ha OdimiiHoMy caiiTi banky Tta/abo siky bank
HaynaBaTuMuMe KitieHTy 3a onomororo 3aco0iB iHpopManiitHux, iHpopMaliiHO-TeIeKOMYHIKAIlIHHIX CHCTEM, B TOMY
guci 3a gornomororo Cucremu [areprer-6ankinry/ Cucremu «OTP SMARTY / Cuctemu KiienT-baHk, B eneKTpoHHIH
¢dopwmi. Illnsaxom mignucanHs 3asBH-aHKeTH, KIIEHT MigTBEp/XKy€E MPO IMEPiOJUYHE O3HAWOMIICHHS i3 aKTyalbHOIO
penakiiero JloBiaku, po3minieHoi Ha OditiinoMy caiiTi baHka, Ta/a00 111010 OTpuMaHHs Ta 03HalloMyIeHHS 3 JJoBiAKOO,
gKa nepioguuHo orpuMyBatumerbesi Kimientom Bin banky 3a momomororo 3aco0iB iHdopMmanidHuX, iHQopMamiiHO-
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TEJIEKOMYHIKAIIMHUX CHCTEM, B TOMY 4HCIi 3a gormoMororo Cucremu Iareprer-6ankinry/Cucremu «OTP SMART /
Cucremn Kmienr-bank npotsrom mii Jlorosopy.

17.4. ®oHp He BiIIIKOAOBYE KOLITH, Y BUNAAKaX, BU3HAUCHUX 3aKOHOM.

17.5. bank Ha Bumory KitieHTa Mae Hagatu BUTIT 3 1poro JloroBopy, 3aCBifueHUI YITOBHOBa)KEHUM ITpalliBHUKOM baHKy.

18. BAHKIBCBKA TAEMHUIIA

18.1. Croponnu 3000B’s13yI0ThCA 30€piraT B MeKaxX, BU3HAYCHNX 3aKOHOAABCTBOM, KOH(IJEHIIIIHICTH CTOCOBHO 3MICTY
JoroBopy mpo Buaauy Ta oOCIyroByBaHHs IUIATDKHUX KapTokK (myOsiyHoro) / JloroBopy mpo CHOXXKHMBYHMK KpeauT /
HoroBopy nopyku / JloroBopy 3actaBu MaiiHOBHX IpaB Bumoru / Jlorosopy 3a0e3neueHHs (Hagali pa3oM MO TEKCTY
11OT0 po3iay — JloroBip), a Takox Oyap-1Ko0i iH(pOpMaIlii Ta BiJOMOCTEH, [0 HAMAIOTHCS KOXHIH 31 CTOpiH y 3B 53Ky
3 BUKOHaHHAM JloroBopy. CTOpOHH 3000B’SI3yIOThCSl HAJIE)KHUM YWHOM 30€piraTé Ta He po3rojolyBaTu iHpopmMalliio,
sKa MICTUTh OAHKIBCBKY TA€EMHUIIO, OTpUMaHy NpU BHUKOHAaHHI ymoB JloroBopy. SIKIIO y BUMAagKy HEHAJIEKHOTO
30epiranHs Ta/abo posrojomnieHas iHpopMarlii, BKazaHoi y IboMy yHKTi, CToposi JloroBopy Oy yTh 3amolisiHi 30UTKH,
To BuHHA CTOpOHA 3000B’s13aHa BIAMIKOAYBATH TaKi 30UTKU 3TiAHO 13 3aKOHOIaBCTBOM.

18.2. Kunient/ITopyuntens/Iloznyansuuk/3actaBogaBenb (Haiani pa3oM IO TEKCTy boro po3ainy — KitieHt) posymie,
o bark 300608’ s13aHMi pO3KpUBaTH 1H(OPMAILiTO, III0 CTAHOBUTH 0aHKIBCHKY TAEMHUIIIO, HA BUMOTH JIEP>KaBHUX OPTaHiB
y BUIIQJIKax Ta B IOPSIKY, IependauyeHoOMy 3aKOHOAABCTBOM, B TOMY YHMCI HaJaHHA KOHTPOJIIOIOYMM OpraHam
iHpopmaLii Ta il JOKYMEHTaIBHOTO MiATBEPPKEHHsI CTOCOBHO BUKOHAHHSI BaHKOM BUMOT 1MOIaTKOBOTO 3aKOHOaBCTBA.
Hisiki 30008’ s13aHHs baHKy B 3B’ 513Ky 13 30epexeHHsAM 0aHKIBCHKOT TAEMHUIII Ta KOH(DiAeHIIHHOT iHdopMaii, BUKIaaeHi
B JloroBopi abo B iHmuX moroBopax (3asBax, yrogax, MpoToKoax, Jucrax) Kimienrta 3 baHkoM He po3NOBCIOIKYIOTHCS
Ha BUMAaJKH, Konu baHk BUMyIIeHHH Ha CBill po3cy[ IiepeaBaT Taky iH(opMariro TpeTiM ocobam sl 3aXUCTY CBOIX
iHTepeciB Ta y BUNAAKY mopymeHHs KimienTom cBoix 000B’s13kiB nepen bankom.

18.3. bank € wactunoro rpymu OTII B siky Bxomsate OTII bark (YropmuHa), ioro Miciiesi Ta iHo3eMHi (ifii Ta ix qouipHi
kommaHii (I'pyna OTII). Kommnanii ['pym OTII moctiitHO 00MiHIOIOTBCS iHQOpMAIIi€to Yepe3 3araibHy iHpopMaIliitay
CHCTEMY, 3aBJIaHHSM SIKOi € MiHIMi3allisl pU3UKY TPyNH B itoMy. KiTlieHT Hagae 103B1J1 HA OTPUMAaHHS, BUKOPUCTAaHHS Ta
posromnomienns indopmarii B cepeauni 'pynmu OTIIL, mo crocyeThes 6e3nocepenabo KimieHTa (7151 OL[IHKY PH3HKY), IO
crana Bimoma baHKy y 3B's13Ky 3 AinoBumE crocyHkamu 3 Kiientom. Lleii no3Bin mommproeTbes Ha baHk, iHIIMX YIeHIB
I'pynu OTII B YropmiuHi Ta 3a Ti MexkamH, sIKi OpraHi3oBaHi Ta QyHKIIOHYIOTb SIK €JUHUN OaHK, Ha MIDXKHAPOTHI TUIATIXKHI
cucTteMH Ta OaHKIBCBKI acoliamii y BUNlaJIky BHHUKHEHHSI T1103py Ha BUkopuctanHs KapTku y maxpaiicbkux misix. Lei
T03BLN 3HIMae Oynb-ski npetensii Kiienta mono mopymieHHs: baHKOM MONI0KEHB TIPO HEPO3TOJIONMIEHHS OaHKiBCHKO1
TAEMHHIII, SKi ICHYIOTh Y 3aKOHOJABCTBI.

18.4. [linnucanusam [loroBopy Ta/abo 3aseu-ankeru Kiient mae banky mo3Bia Ha nepenauy indopmaiiii, 1o ckiamae
OaHKiBChKY TaeMHUITO KitieHTa, ycTaHOBaM, OpraHizallisiM, OpraHaM Jep)KaBHOI BIagu, JEPKaBHUM pEECTpaTopam,
TpeTiM ocobam, 10 mepedyBaroTh 3 baHKOM y MOTOBIPHMX BiHOCHHAX, a TaKOX YKJIaIXd 3 baHKOM OTOBip MIOAO
HEpO3ToJIoNIeHHsT KOoH(iAeHiiHOT 1HpopMallii, a TakoXX PEeHTHHIOBUM areHTCTBaM, ayJAWTOPCHKHM KOMIIAHIsIM, IO
3I1HCHIOBaTUMYTh NIepeBipKY/pedTHHTYBaHHS baHKy, OyIb-IKUM (i3UYHUM Ta IOPHIUYHIM 0co0aM 3 METOIO pearizallii
npaB banka sik kpeauTopa, aBToiMIIoOpTepam, AuiIepaM, y BUIAIKy HEOOXiZHOCTI 3aXUCTy MpaB Ta iHTepeciB baHky, y
TOMY YHCII 0co0aM, sIKi Ha/JlaBaTUMYTh BaHKy MOCIYrd MO CTATHEHHIO 3a00proBaHOCTI 3a J[OroBOpOM, 3BEPHEHHIO
CTSITHEHHSI Ha MaliHO Ta MO 3iHCHEHHIO 1HIINX Jiii, OB’ s3aHMX 3 peaiizamieio npaB banka 3a JloroBopom, cTpaxoBuM
KOMITIaHisIM Ta CTPaxOBUM IOCEpEIHUKAM, Y pa3i ykiaaeHHs KiiieHToM 1oroBopy cTpaxyBaHHS 31 CTPaXx0BOIO KOMITaHI€O
BiJl iMEHI, B IHTE€pecax Ta 3a JOPYUEHHSIM SKOTO i€ baHk; iHITNM (i3WYHIM Ta FOPUIUIHAM 0C00aM, 3 METOI0 BUKOHAHHS
BUMOT 3aKOHOJIaBCTBa, JJOroBopy Ta 1HIIKMX JIOTOBOPIB, YKJIaJeHHx bankowm, Ta/abo AKIo nepeaanHs Takoi iHpopmarii
HeoOxigHe banky 111 BUKOHaHHS CBOiX 3000B’s13aHb 3a JloroBOpoMm, a came, aje He BUKIIOUHO, y BUNAJKY NepeaaHHs
iHdopMmartii TpetiMm ocobam, sIKi 3MiHCHIOIOT, eMOOCYBaHHS, MMaKyBaHHS Ta BiampasieHHsS KapTok Ta/abo KOHBEPTIB 3
[MIH-xonamwu, Ta 3 sskuMu baHK yKiiaB BiAMOBITHI JJOTOBOPH PO HaJaHHS MOCTYT (BUKOHAHHS POOIT; B TOMY YHCHI 3
METOI0 3a0e3MeUYeHHs peaii3alii MoJaTKOBUX BIJIHOCHH 1 BITHOCHH B cepax OyXranrepchkoro oOIiKy, (piHaHCOBHX
nociyr, OaHKIBCHBKMM yCTaHOBaM, OaHKaM KOPECIOHAEHTaM, aJBOKaTaM, KOMIIaHIsIM, 10 3A1MCHIOIOThH OLIHKY MaiiHa,
0aHKIBCRKMM acorliamisiM, mopydutensMm KirieHTa, a Takoxk ocobam, ski mepeOyBaroTh 3 KitieHTOM B cimMeiHHX,
POJIMHHKX, TPYIOBUX BIIHOCHHAX, B TOMY YMCII HajgaHHs bankom poboromasuesi Kmienrta/Opranizaiii/I[lenciiiHomy
¢oHay YKpalHW/iHIIMM coLiajJbHUM opraHaMm iHdopmauii Ipo BiAKpUTI MOTOYHI/KapTKoBi paxyHku Kiienrta ta/abo
Homepu Kaptok Kiienra (PAN); npuBaTHEM/IOpUINYHIM 0cO0aM Ta OpraHi3aiisM s 3a0e3NeueHHs] BAKOHAHHS HUMHU
CBOIX (pyHKIIIH a00 HaaHHs MOCIYT baHKy BiJIOBIIHO 10 YKJIaIEHUX MK TakuMHK oco0amu (opraxizamismu) ta bankom
JIOTOBOPIB, y TOMY YHCIII IPO BiJICTYIUICHHS paBa BUMoru 110 KirieHra, 3a yMOBH, 1110 IepeadadeHi JoroBopaMu GyHKIii
Ta/ab0 MOCIYru CTOCYIOTHCS AisTbHOCTI baHKy, fiKy BiH 3iHCHIOE BigNOBIAHO A0 3aKOHOJABCTBA, 30KpeMa, ajie He
BUKJIIOYHO, TTOCIIYTH 3 BiAPABKH IOIITOBOI KOPECIIOH/ICHIIIT, BIANPABKY OBIIOMJICHh Ha MOOLIBHUN Ta/ab0 MIChKUI
TenedoH, Oynb-sIKiUM (HI3HYHEM Ta IOPUIMYHUM Oco0aM y BUTAJKY BiAcTyruieHHs (niepenadi) bankoM cBoix mpas 3a
HorosopoM Tpetim ocobam Ta/abo y BUNaIKy BUHUKHEHHs Y baHKy Hamipy 3AiHCHUTH Take BiACTYIUIEHH (Tiepeaady)
10 (aKkTUYHOrO HOro 3AiMCHEHHS, MDKHAPOJHMM IUIATDKHUM CHUCTeMaM Ta/abo wieHaM MiXHAapOAHOI IIaTiXHOT
CUCTEMHM 3 METOIO 3IIHCHEHHs 00MiHY iH(hOpMAIIEr0 PO CIOCO0U 3AIMCHEHHS Maxpaichbkux Aii (4u y ix mijgo3pi), a
TaKOX Uil KOH(iIeHIiIHHOro BUKOpUCTaHHS B iHTepecax KiieHTa 3 meroro 3amobiranus 30utkiB Kiienra ta banka
BHACJIIIOK HECAHKLIOHOBAaHOTO BUKOpHcTaHHA KapTku TpeTiMu ocobaMu; opraHy AepKaBHOI BUKOHABYOI CIIy:k0Hu a0o
NPUBATHOMY BHUKOHABITIO MPO BUIKPUTTS YW 3aKpHTTS paxyHkiB KiienTta y banky y pasi HasBHOCTI iHpOpMaIii npo
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BHeceHHs Kimienta 10 €1uHOro peectpy OOpIKHHUKIB Ta/a00 y pa3i HasIBHOCTI IyOJIIYHOTO OOTSHKEHHS PyXOMOIo MaiiHa
KiienTa; - Ha 3aITUT KOHTPOJIIOIOYOTO OPraHy CTOCOBHO BUKOHAHHS baHKOM BHMOT TOZAaTKOBOTO 3aKOHOAABCTBA (y pasi
NpOILEHHS OOpTy); - y BUNAAKaX, BU3HAUCHUX 3aKOHOAAaBCTBOM, Koiiu baHk 30008’ a3anuil HagaBatu iHdopMarito Ta/ado
JOKYMEHTH, sIKi CTOCYI0Thcs KitlieHTa, KOHTPOIII0I04OMy Oprany (IT0JaTKOBil CiTy>k01), B TOMY YHCIIi 3 METOI0 BUKOHAHHS
BuMor Yromu FATCA Ta/abo 3aransHoro crannapty 3BiTHOCTI CRS; - y pasi npoBeneHHs bankoM akiiiii, po3irpaiiis uu
IHIIKX 3aXO0JliB, PY BH3HAYCHI Ta OTOJIOLICHH] PE3Y/IbTATIiB iX MPOBEJCHHS; - KOHTpareHTaM (mapTaHepam) banky, ki
3amisiHi Ipu HaganHi nociyr banky Ta/a6o KiieHTy BiAMOBiAHO 10 YMOB aklii, po3irpamris 4d iHIIUX 3aX0iB, B TOMY
yhcni y pasi mepemaui bamkom iH(popMarii mpo KimbKicTh HapaxoBaHUX OalliB/0OOHYyCIB 3a omepailii, 3mifiCHEeHi 3
BukopuctanHsiM Kaprkn Kiienrta, Ha mepemauy bankom OaHKiBChKOi TaeMHHWII Imif dYac B3aemoxii bankom 3
YIIOBHOB)KEHUMH OpraHamy (30Kpema, ajie He BUKIIouHO 3 IleHciiitnum ¢ongom Ykpainu, MinictepcTBOM HU(PpPOBOT
Tpanchopmamii Ykpainu, MiHicTepcTBOM eKOHOMIkM Ykpainu, Kabimetom MinicTpiB Ykpainuw, JlepkaBHUM
nignpuemMctBoM «JII51» Ta 3 iHIIMMHU YIOBHOBa)XEHHMH OpPTaHaMH) 3 METOI0 OTpUMaHHs KiTieHTOM TeHcii, TpOomoBIxX
JIOTIOMOT, COLiaIbHUX BUIUIAT Ta 1HIIMX BUIUIAT;, Ha mepenady baHKOM Mif yac HaJaHHA MJIATDKHHUX HOCIYT iHIIAM
HaJaBavaM IUIATDKHUX MOCIyT iH(opMamii, mo MiCTHTh 0aHKIBCBKY TAa€EMHHIIO, KOMEPLIHHY Ta€MHHUIIO, TAEMHUIIIO
HaJaBaya IIATDKHAX MTOCIYT, TAEMHUITIO (JIHAHCOBOTO MOHITOPHHTY TOIIIO.

- yximagerasiM Kimieatom [loroBopy Kiient Hamae banky no3Bin Ha Haganas baHkoM 1HIIMM HagaBadaM IUTATIKHIX
MOCHyr iH(opMaIlii, Mo MiCTUTh OAHKIBCHKY TA€MHHIIO, KOMEPIIIHHY TAaEMHUIIO, TAEMHUIIO HajaBada IUIATIKHUX
IOCITYT, TAEMHUITIO (JiHAHCOBOTO MOHITOPHHTY.

18.5. KiieHT Takox Hagae JO3BIT Ha pO3KpHUTTA baHkom OaHKIBChKOi TaeMHWIN Ha ycHUM 3amut KiieHTa, SKUH €
BJIaCHUKOM OaHKiBChKOI TaeMHHIi, Ha migcraBi JloroBopy Ta y Mexax 3amuTyBaHoi ycHo KitieHTom
inpopmaii. Jopigku/nmuctu, sxi Hagae bank Kimienty, MoxyTh OyTu miamucani 3 00Ky BaHKy yHmOBHOBa)KCHUMH
0co0aM¥ 3 BUKOPHUCTaHHAM (pakcumine, 3 anM KITieHT TOBHICTIO TTOTOIKYETHCSL.

18.6. Kuient abo [JoBipena ocoba KimieHta, nuisxom mignucanHs 3asBH-aHKETH Ta/abo0 OyAb-sKoi iHIIOT MTHCHMOBOI
3asBU, Y SKOMY 3a3Hau€HO ajpeca eIeKTPOHHOI MomTH Ha Ky KiieHT mo3BonuB BaHKy BiJcHiIaTH BUIHCKU MO
paxyHKax, € MICbMOBUM 103BoJIoM KitieHTa o0 po3kpurtst bankom 6aHKiBChKOT TAEMHHII 0COOaM, SIKi MOXKYTh OyTH
OTpHMYyBayaMH E€JIeKTPOHHOI KopecmoHAeHI i 3a BkazaHoro Kiientom/JloBipeHoto ocoboro KitieHTa eneKTpoHHOIO
nomToro. Lum KitienT no3Bomnsie banky BifcumaT BUITUCKH 110 paXyHKaM depe3 BiIKpUTHI KaHal Mepexi [HTepHeT Ha
BkazaHy Kiriearom a6o JloBipeHoto ocoboro KitieHTa enekTpoHHY aapecy eneKTpOHHOI MomTH. BCro BiAMOBIAANBHICTS
3a PO3TOJNIOMIECHHS JaHWX M0 paxyHkam KirieHta TpeTiM ocobam, mo BimOyJnocs BHACHiZOK HaJACWIaHHA baHKOM
BUITUCOK Yepe3 BIIKPUTHN KaHaJ MepexKi [HTepHeT Ha BKa3aHy ajipecy enekTpoHHoi momtH, KirieHT 6epe Ha cebe. baHk
nonepemkye Kiienra, 1mo iHpopmailiis, ska nepeiacThcs Ha apecy eJICKTPOHHOI HOIITH, € BIAKPUTOIO Ta MOXKE CTaTH
BIJIOMOIO TpeTiM ocobam Oe3 3romu banky Ta KiienTa. baHk He Hece BiJMOBIAJILHOCTI 3a 3aTPUMKHU MPH JIOCTaBII
€JIEKTPOHHOT MOIITH BHACIIZOK BUHUKHEHHS MPOo0OJieM B Mepexi [HTepHeT. B pa3i BUHHKHEHHS BUILlETIEpEpaXxOBaHUX
npobieM baHk ToKNagae MaKCHMAITBHUX 3YCHITb 110 X YCYHEHHIO.

19. IEPCOHAJIBHI JAHI

19.1. 51, BinacHuK nepcoHaILHUX JTAaHUX *, TOB1IOMIICHUH TTPpo MeTy 00poOKu baHkoM MOiX nepcoHAIBHUX JTaHUX (Oy1b-
ska iHpopmMamist npo (izuyHy 0co0y, B TOMY YHWCIi, OJHAK HE BUKIIOYHO iH(OpMAIlS M0N0 MpPi3BHINA, iMEHi, O
OatpKoOBi, iH(OpMaIlii, SiKa 3a3Ha4eHa B MacnopTi (a00 B iHIIOMY JOKYMEHTI, IO MOCBiAYy€e 0c00Yy), peeECTpaIiitHOTO
HOMepy OOJIIKOBOT KapTKH IJIaTHUKA MOJATKIB, TPOMAJSTHCTBA, MICIS MMPOXUBaHHs a0o TmepeOyBaHHs, Micllis poOoTH,
Mocaj i, HOMepiB KOHTAKTHUX Tele(oHiB/(pakciB, agpecu eneKTpOHHOI MOIITH, Tomo, Haxam — [lepconanbHi naHi), a
came: 31ificHeHHS baHKkOoM CBO€T (PiHAHCOBOTO-TOCTIOAPCHKOI JisSUTBHOCTI, IPOTIOHYBaHHS Ta/a0b0 HaJaHHS IIOBHOTO KOJIa
nocinyr bankom Ta/abo Tperimu ocobamu (ocobu, 3 skuMu baHk mepeOyBae B JOTOBIpHUX BiJHOCHHAX Ta/abo 4iieHH
['pymu OTII, napami — TpeTi ocoOu), y TOMY YHCII IUTSXOM 3iHCHEHHSI IPSMIX KOHTAKTIB i3 BliacHHKOM niepcoHampHIX
JaHMX 3a JOIOMOTOI0 3ac00iB 3B’A3KY, 3aXUcTy baHKOM cBOiX mpaB Ta iHTEpeciB.

[Minmucanusm Kacosoro nokymenTa / 3asiBu-anketd / JIoroBopy mnpo crioxuBuuii kpeaut / JloroBopy nmopyku / JloroBopy
3acTaBd MalHOBHMX NpaB BuMoru / JloroBopy 3a0e3mneueHHs BiacHMK NEepCOHaIbHMX JaHUX Hajlae BaHKy CBOIO
OJTHO3HAYHY 3roJly Ha mepenady (MOLIMPEHH), Y T.4. TpaHCKopaoHHY, bankom Ilepconansnux manux Tpetim ocobawm,
3MiHy, 3HUIIEeHHS [lepcoHanbHuX gaHux a00 00MEKEHHS AOCTYILY 10 HUX BiAMOBiAHO 0 BUMOT 3akoHy Ykpainu «IIpo
3aXUCT MEPCOHANBHUX JaHux» (Hamami — 3akoH) Ta Oe3 HeoOXiJHOCTI HaJaHHS BiacHUKY MEepCOHAIbHHUX IaHUX
MUCEMOBOTO TIOBIOMIICHHS TIPO 3JIIHCHEHHSI 3a3HAYCHUX M.

[Migmucannsm KacoBoro nokymenra / 3asBu-ankeTH / JloroBopy nipo crioxxuBunii kpeaut / JloroBopy nopyku / Jlorosopy
3acTaBy MallHOBUX IpaB BUMOTH / JloroBopy 3a0e3neueHHs BiiacHUK mepcoHanbHUX JTaHUX MiATBEPMB, 0 B MOMEHT
300py IlepcoHanbHux naHux, BaHk MOBIIOMHMB HOTro Mpo BOJOAUIBLS [lepcoHaNbHUX MaHUX, IPO CKJIad Ta 3MICT
310panux [lepcoHanbHUX TaHKX, PO MIpaBa, HependadeHi 3aKkOHOM, Ipo MeTy 300py Horo [lepconanbHux qaHux Ta ocio,
SKUM TepenatoThes Horo Ilepconanbhi gaHi.

BracHuKk mepcoHaNbHUX JIAaHMX MiATBEpKye (rapanTye), mo [lepconanbHi mani Tpertix oci0, ¢i3udHuX 0cid, sKi
nepenarThesl baHky, 3A1MCHIOETRCS 3a 3T0/I00 TaKUX (i3WYHHUX 0Ci0, SKi MMOBIOMIICHI PO BiJIOMOCTI, 3a3HAa4YEHI B 4.2
cT.12 3akony.
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*BnacHuk mnepcoHandpHux maHux — Kient/Ilopyuutens/3actaBoaasenn/depxkarens Ta/adbo JJoBipeHa/yrmoBHOBaXKeHa
oco6a Kiienra/Ilopyunrens/3actaBoasiyt/lepxareis.

19.2. Tlignmucanusm Kacosoro noxymenTa / 3asBu-ankets / JJoroBopy mpo CrokuBunii kpeaut / JIoroBopy mOpyku /
JoroBopy 3actaBu MaiiHOBUX IpaB BUMOTH / JloroBopy 3abe3neueHHs, BracHuk mepcoHalbHUX NaHUX Hagae 3rOIy
baHky Ha momMpeHHs HOTO TIEPCOHATFHUX JaHWX TPH BHU3HAYEHI Ta OTOJIOUIEHHI Pe3yJbTaTiB aKIlii, pO3irpamriB 9u
IHIIMX 3aXOJiB, SKi MPOBOJAUTHh BaHK, a TaKoXX MiATBEP/KYE, 110 MOBIJOMJICHHH, 1110 MPU BH3HAYCHI Ta OTOJIOIICHHI
Ppe3ybTaTiB aKlii, po3irpalliB Y iHIIUX 3aX0iB, HOTO MPi3BUILE, iM 5 Ta MO-0aTEKOBI, MOKYTh OyTH nommpeHi bankom
HEBU3HAYEHOMY KOITy 0Ci0, 30KpemMa, ajie HEBHKIIOYHO, 1HIITUM YYaCHUKaM aKIlii, po3irpalriB 9u iHIINX 3aX0/liB, B TOMY
yucni y pasi mepemaui bankom iH(popmarii mpo KUTPKICTP HapaxoBaHUX OaiiB/OOHyCiB 3a omepartii, 3fiifiCHEeHI 3
BukopuctanHsM KapTtku BracHuka nepcoHanbHUX JaHUX.

19.3. IMignucanusm KacoBoro nokymenra / 3asBu-anketd / JloroBopy mpo cnokuBuuii kpeaut / JloroBopy mopyku /
HoroBopy 3acTaBu MaitHOBuX mpaB BuMoru / JloroBopy 3a0esmnedeHHs, BiiacHUK mepcoHANbHHUX JAHUX HAJAA€ Ta
NMiATBEPAAKYIO CBOIO 3TOy Ta Haja€ 0e3BiIKINYHNI Ta 0e3yMOBHMII 103BiJI (ITPaBo):

19.3.1. banky, OnepaTopy MOOUIEHOTO 3B 513Ky Ta Y KpaiHChKil MD>KOAHKIBCHKiN AcoIliallii WieHIB IIaTHKHUX CHCTEM
«EMA» https://www.ema.com.ua/about, Bmacuuky EMA Anti Fraud Hub (AFH), depe3 skuii mpoBOIUTHCS
MIXTaJXy3eBHid OOMIH JaHWMH Ta iX TpaH3UT i3 3actocyBaHHAM API, - Ha 00pobienns iHdopmamii mpo HamaHHS Ta
OTPUMaHHsI MHOIO (MEHi) TeIeKOMYHIKaiiHUX, 0aHKIBCHKHX, (DIHAHCOBUX Ta CYMyTHIX MOCIYT, 3 METOI0 OTPHMAHHS
MHOIO MOCITyT baHKy Ta 3aXMCTy MOiX IHTEpECiB BiJl MaXxpaiChKUX il 3 00Ky TpeTix ocil.

19.3.2. 3niiicHioBatn bankowm dikcartito (3amuc) y cmoci0, Bu3HaYeHni bankowm, ycix 6e3 BUHATKY Tene(hOHHIX pPO3MOB
Mixk BracHMKOM mnepcoHanbHMX JaHUX Ta bankom; 3milicHroBaT bankoM (oTo3lioMKH Ta/abo Bimeodikcarlito,
BiJICOCIIOCTEPEIKCHHS, 3INCHIOBATH (hiKCaIlil0 3a JOMOMOTOK 3BYKO3aIMCYBaJIbHOTO TEXHIYHOrO 3aco0y BiacHuka
MEPCOHANLHUX JaHWX, Tperix ocib, mijg Yac HamaHHS/KOPUCTYBaHHS OaHKIBCBKUMH TOCIyramu baHky, mpu
BPETYJIIOBaHHI MPOCTpoUeHoi 3aboproanocti 3a JloroBopom/KpequTHUM JOrOBOPOM, BUKOPUCTOBYBATH baHKOM Taki
tdortorpadii, aymio- Ta Bigeomarepiaiu B IKOCTi JI0Ka3iB.

19.3.3. KimienT miaTBepmKye Ta Hagae 6e3yMoBHY 3roay banky ta oneparopy MoOinpHOTO 3B’ 513Ky [IpAT «BD Yipaina»
ta/abo IIpAT «KwuiBctap», 3 sxumu baHK yKIIaB BIiAMOBITHI yroaud MpoO CHIBOPAIiO: - HA 3aluT, OOPOOJICHHS Ta
30epiranHs iHpopMmatiii, sika crocyeTsest KitieHTa, 30kpema 1mo1o orpuManss KitieHToM TelleKOMyHIKaliiHUX TOCIyT, 3
MeToro orpuManHs Kiienrom mocmyr bamky; - Ha Bukopuctanas MSISDN tperimu ocoGamu nmnsi BHU3HAYEHHS
KoedillieHTa TeleKOMYyHIKaIiiiHOi moBemiHku KitieHTa 3a JOMOMOTOI0 AHANITUYHAX MOJENEH, TOIIO, B pPaMKax
KOPUCTYBaHHS TIOCIIyTaMH MEPeXi pyXoMoro (MOOIIEHOTO) 3B S3KY.

19.4. Tlignucanusm KacoBoro mokymenra / 3asBu-ankern, Kiient Hanas banky 3roqy banky Ha B3aemomito 3 TpetiMu
ocobammu, a Takox mpaBo baHky 3BepTatucs 10 Tperix ocid, B MOPAIKY Ta HA yMOBax IepeadadyeHnx 3aKOHOJaBCTBOM,
MepCOHANIBHI JlaHi sIKUX Oynu uu OynyTh nepenani Kmienrom banky ans BumnHeHHst bankoM, sk Bomominblem 0a3u
MIEPCOHATIBHUX JAaHUX, BCIX Mii, sKi, BIAMOBIIHO 10 3aKOHOJABCTBA € OOPOOKOI NEPCOHANBHUX JIaHUX, B IPOIIEC
YKJIaJIeHHsI, BUKOHaHHs Ta npunuHeHHs Jorosopy/KpenurHoro moroBopy. Ilpu 11boMy, 00OOB’S30K OTpUMATH 3rojy
TpeTix oci0 Ha 00pOOKY iX MEepPCOHATBHUX JMAHWX JIO Tepefadl TakKux MEePCOHATbHUX JAaHWX BaHKy MOKIATAeThCs Ha
Kitienta. Kiienty BizoMo mnpo nependaueny cr. 182 KpuMiHaIbHOr0 KOJIEKCY YKpaiHU BiAMOBIAAIBHICTD 32 HE3aKOHHE
30MpaHHs, 30epiraHHs, BAKOPUCTAaHHSI, MOMMPeHHs KoHDiaeHiiHoT iHdopMarii mpo Tpetix oci0, mepcoHanbHi JaHi SKUX
OynyTh mepenani HUM baHKy.

19.5. MinnucanusMm 3asBu-anketH, KiieHT Hamae banky 3rofy Ha mepemady, 3anuT, oOpoOJIeHHs, 0OMiH Ta 30epiraHHs
indopmariii, ska crocyerscsi Kimienrta, mig yac B3aemoii baHKoM 3 YIMOBHOBa)KEHHMH opraHaMu (30KpeMa, aie He
BukitouHo 3 lleHciiinum ¢dongom VYkpainu, MinicrepctBoM nu¢poBoi Tpanchopmauii Ykpainu, MiHicTepcTBOM
ekoHoMikM Ykpainu, Kabimerom MinicTpiB VYkpainm, /[epxaBuum mignpueMmctBoM «ISA» Ta 3 iHmmMu
YIIOBHOBAKEHUMH OpPTaHAMH) 3 METO0 OTpuMaHHs KITieHTOM IMEHCiT, TPOIIOBHX JOMTOMOT, COMIaNbHUX BHUILIAT Ta 1HITHX
BUILIAT.

19.6. Ilignucannsam 3aspu-ankeT, KiieHT Hagae 3romy Ha oOpoOKy bankom Ta xommaniero Mastercard/Visa ioro
MEePCOHANILHUX JaHUX Y 3B’s3KY 3 poboToro Cepricy Google Pay / Apple Pay, a Takox Ha nepenady (OMIUPEHHS), Y T.4.
TPaHCKOPJIOHHY, HOTO TIEpCOHATILHHUX JJAHUX, 110 MependadyeHo cTaHaapTaMu Komnadii Mastercard/Visa.

20. Cnocoom komyHikaiii

20.1. INoBinomnenus banky, mo crocytotsest KiientiB banky i He MICTUTBH BiJOMOCTEMH, 110 CTAHOBIATH OAHKIBCHKY
TAEMHUIIO 4Yu KoHQineHuiiiHy iHdopMmarniro Kiienra, mMoxe OyTu HampamieHo bankoM Huisixom iH(GOpMYBaHHS
Kananamu komyHikaiii, po3MillleHHsI TAaKOro TIOBIIOMIIEHHS Y BinineHi banky ta/a6o Ha OdiniitHomy caiiTi baHky.
KitieHT 3000B’513y€ThCs CAaMOCTIHHO 03HAMOMITIOBATHCS 3 MOBIIOMIICHHAMH baHky He piame Hix 1 pa3 Ha MicsLb.
20.2. IHni moBiJIOMIICHHS, 3asBHU, 3asBH-aHKETH, JIOTOBOPH, JIOJATKOBI IOTOBOPH, JUCTH, BUMOTH, iH(hOpMAaLlis, sKa
nepeaeThes CIOKMBaYaM (iHAHCOBUX MOCIIYT, 110 BU3HAYEHA 3aKOHOJIABCTBOM, TOIIO, IO Harpasisie oqHa CTopoHa
iHmid (Hagami pazom — IloBimomJiennsi), y baHKy 3miliCHIOIOTBCS 3 BHUKOPUCTAaHHSIM HacTymHHX BuAiB KanaiiB
KOMYHiKalii Ta y HACTYITHOMY MOPSAKY:

20.2.1. IloBinoMyieHHs1 HAa ManepoBoMYy Hocii. [ToBiOMIIEHHS y TMCHEMOBIH GOpMI Ha MANIepOBOMY HOCIT BBaXKAEThCS
HalpaBJICHUM HaJIKHUM YHHOM, SIKIIO BOHO BiAMPAaBJIECHO MOIITOBUM 3B’ SI3KOM (PEKOMEH/IOBAaHUM JINCTOM, JIUCTOM 3
OTrOJIONICHOI0 IIIHHICTIO 3 ONMMCOM BKJaJeHHA a00 iHIIMM JIMCTOM, JOCTaBKa SIKOTO MOKE OYTH JAOKYMEHTaJbHO
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MiATBEPIKEHA), TOCTAaBIICHI 0cOOMCTO ofHiero i3 CTopiH iHMIN CTOpPOHI Y Kyp €pChKOIO TOCTaBKOIO 32 BKa3aHOIO B
3asBi/3asBi-aHkeTi/JoroBopi momrororo aapecor CTOpiH.

3acrepe:xenns: [Ipu 3MiHi cBO€i momToBoi aapecu, Kiient 30008’ s13anuii Heraitno moBizomutu npo ue bank. [lo
OTPHMAaHHsI TaKoTro TMoBiZomiieHHs, Bci [loBimomnenns Big banky Hamexats 1o BignpasneHHs/momaHHs KiieHty 3a
MIOIITOBOIO aapecoro, BKa3aHOIoO B 3asBi/3asBi-ankeTi/JloroBopi.

20.2.1.1. bank nanpasisie [loBinoMieHHs Ha manepoBoMy Hocii Ha momToBy aapecy KiieHTa, sika 3a3HaueHa Kiientom
y 3asBi/3asBi-aHkeTi/JloroBopi sK adpeca nposcusanns/adpeca akmuunozo micus nposcueanus (abo micue
mumuaco6ozo nepebysannsa Ha mepumopii Ykpainu (011 Hepe3udenmig)). Y BUIIAIKy, SKIIO OyIOb-sIKWUH 1HIITHI
JOKYMEHT, II0 MICTHTh BIIOMOCTI IMpPO TOINTOBY ajpecy MPOKUBaHHSA / MOMITOBY aapecy (PaKTHYHOTO MIiCIs
NpOKUBaHHA (200 MicIe THMYacOBOro MepedyBaHHs Ha TepuTopii Ykpainu (A Hepe3uaeHTiB)) noganuii Kimientom
o banky mi3HimIe HiX YKIaJeHHS 3asBu/3asBu-anketn/loroBopy, To IloBimomnenHs Ha manepoBomy Hocii KirieHTy
HaJICWIAIOThCS bBaHKOM 3a IOITOBOO aapecoro, 10 3a3Ha4eHa y TaKoMy [oJaHoMy/ykiaaaeHoMy KilieHToM ZOKyMeHTi.
20.2.1.2. TloBimoMieHHS Ha MAamepoBOMY HOCIi, fAKi HamiclaHi MOWTOK abo Ciyk00K Kyp €pChbKOi JOCTaBKH,
BBAXKAETbCA oOJepkaHUM iHIIO0 CTOpOHOIO B JEHb, 3a3HAUYCHUH B KBUTAHUIl YU IHIIOMY JOKYMEHTI i3
IITEMITEIeM/BIIMITKOIO  BIITUIGHHS TIIOIITOBOTO 3B’SI3Ky a00 CHyXOM Kyp €pchbKOi JIOCTaBKH, OTPHUMAaHHUM
BimnpasHukoM [loBimomiteHHs, TIpo BiampasiaeHHs [loBimoMieHHS.

20.2.2. MoBinomiiennst B Cucremi IntepHer-6ankinry / B Cucremi Kiient-bBank. [1oBiqoMIIeHHS BBaXKalOThCs
HAMpaBJICHUMH HAJCKHAM YHHOM, SIKIIO BOHH BiampasicHi bankom 3a momomororw Cucremu IHTepHET-OaHKIHTY /
Cucremu Kiient-bank. [ToBimomieHHs, siki Hamicaani bankom 3a mormomororo Cucremu IntepHer-6ankinry / Cucremu
Knient-bank BBaxkatoThcst orpumannmu Kiientom y aaty Bianpasnennst bankom takoro [ToBigomiieHHS.

20.2.3. [ToBimomJieHHS Ha apecy eJeKTPoHHOI momTH. [ToBigomMiieHHs Bix baHKy y enekTpoHHil Gopmi BBaKaEThCS
HaNpaBIICHNM HAaJEeKHAM YHHOM, SKIIO BOHO BimmpasieHe KiieHTy 3aco0aMu eNeKTPOHHOTO 3B’SI3KY / B MEpexi
InrepHeT Ha BkaszaHy B 3asBi/3asBi-ankeri/JoroBopi aapecy enektpoHHoi nomtu Kiienra.

20.2.3.1. KiieHT BU3Ha€, IO HA JOCTAaBKY E€JEKTPOHHOI MOWITH Yy OyIb-SIKHI 4ac MOXYTh HECHPHUSTINBO BIUIMHYTH
npobieMu 3 Mepexxero [HTepHeT, (opc-MakopHiI OOCTaBMHH, BKIIOYAIOYH 0€3 OOMEKEHHS BTPyYaHHS B ILIOILY
MOKpUTTS Mepexi [HrepHeT. baHk He Hece BiAmoOBiganbHOCTI Niepes; KimienToM 3a Oyab-AKy BTpaTy, OMIKOIKEHHS a00
BUTpaTH, MoHeceHi KiienToM mpsiMmo abo mo0ivHO, B pe3ysibTaTi OyAb-KUX TPYTHOIIIB, 10 BUHHUKIIK Y MpoBaiiiepa
nocnyr [HTepHeT-3B'13Ky Kitienra.

20.2.3.2. Knient Hanae no3Bin banky HajcunaTy enektporHi [loBimomMneHHS Ha eNeKTPOHHY HOITOBY aapecy Kiienra
Yyepe3 BiAKpUTHI KaHan Mepexi [HTepHeT Ha BkasaHy KiieHTOM aznpecy eneKTpOHHOI MOIITH, Ky BiH HajaB baHky B
SKOCTI KOHTaKTHOI (UUTAIXOM OQOpMIICHHS BiAMOBiAHOI 3asBU-aHKETH, JOTOBOpPY, a00 I1HIIOI MHCHMOBOI 3asBH Y
BigminenHi banky, abo mim gac TemedoHHOTO M3BiHKA 10 J{OBIAKOBOTO HEHTpPY MICHS MPOXOMKEHHS MPOIeaypu
igeHTudikamii, yn y iHmmi 3anpornoHoBaHuii bankom cmoci0). Bero BiAMOBINANBHICT 32 MOKIIMBE PO3TOJIOLICHHS
0aHKIBChKOT TAEMHUIII UM MEPCOHAIBHUX AaHuX KirieHTa TpeTiM 0co0am, 10 Bi10YJI0Cs BHACTIIOK HaicuaaHHs bankoM
iH(hopMartii uepe3 BiAKpUTHil KaHaT Mepexi [HTepHeT Ha BkazaHy KitienToM aipecy enekTpoHHOi momTH, KitieHT 6epe
Ha ceOe. KiienT miarBepmkye, mo bank nonepeaus, mo iHhopmaris, ska HepelacTbesl Ha apecy eJIeKTPOHHOI IMOIITH,
HE € 3aXUIICHO0 Ta MOXKE CTaTH B1JIOMOIO TpeTiM ocobam Oe3 3roau banky Ta KitienTa. bank He Hece BiOBianbHOCTI
3a 3aTPUMKHU IMPH JIOCTABIll €JIEKTPOHHOI MOINTH BHACTIIOK BUHHKHEHHS TpoOJieM B Mepexi [HTepHeT, a Takox 3a
HEKOPEKTHE BHECEHHS EJIEKTPOHHOI a/IpecH Mix yac TenedOHHOTO JA3BiHKA BHACIIIOK BHHUKHEHHS MPO0JieM B poOOTi
tenedoHii. B pa3i BAHUKHEHHS BUIIE IepepaxoBaHuX MpoodiieM baHk JoKi1a e MaKCHMaNbHUX 3YCHITb JJIS iX YCYHEHHS.
CropoHU TOMOBHIIHCS, 110 AaTa, y Ky bank ¢aktuuHo HampaBuB Kiienty enextponHe [ToBimoMiIeHHS BBAXKAETHCS
naroro onepxanHs Kiientom takoro enexrponHoro IloBinmoMieHHs Ha eneKTpoHHY anpecy Kitienta 6e3 nogatkoBux
TIOB1IOMJICHB Ta MiATBEPKeHb 3 00Ky KiieHTa.

20.2.4. SMS-noBinomuienns. Ilosigomienns Bij banky y Buriasai SMS-moBioMICHHS BBRXKAEThCS HAIpPaBICHUM
HaJI©)KHUM YMHOM, SIKIIO BOHO Bianpasiene KiieHTy Ha BkasaHuil B 3asBi/3asBi-ankeTi/JJoroBopi HoMep MOOiIBHOTO
tenedony / @inancoBuit HOMep MoOiTbHOTO Tenedony KiienTa.

20.2.4.1. KnieHT BU3HAE, MO HA T0cTaBKy SMS - OBiJOMIICHHS y OyIb-SIKMid 9aC MOXYTh HECTIPUSTINBO BIUTHHYTH
poOJIEMH 3 MEPEKEI0 MOOUIBHOrO 3B'I3KY, (OpC-MaKOpHI OOCTaBMHHU, BKIIFOYAOYH 0e3 OOMEKEHHS BTPY4YaHHS B
IUIOIy TTOKPHUTTS Mepexi. bank He Hece BiamoBimanbpHOCTI nepen KimienToMm 3a Oyab-sKy BTpary, MOLIKOMKEHHS a0o
BUTpaTH, oHeceH1 KiienToM mpsiMmo abo To0ivHO, B pe3ysibTaTi OyAb-SKUX TPYTHOIIIB, 110 BUHHUKIIM Y MpoBaiiiepa
nociyr MobinbpHOTO 3B's13Ky Kimienta. BuacHa nocraBka SMS - moBijomiieHb He MOke OyTH rapaHTtoBaHa baHkoM,
OCKIJIBKY BOHA 3aJIEKHTh Bijl 0araTb0X YUHHUKIB, TAKUX SIK: Tpadik B Mepeki MOOIIEHOTO 3B'SI3KY, MiCIIE3HAXOIKEHHS
MoOinpHOTO Tenedony KitieHTa B Mexkax JOCSKHOCTI, a TAKOXK YW BBIMKHeHHN MoOinpHHI TenedoH KiienTta. bank He
€ OIIepaTopoM MOOLIBHOTO 3B'A3KY, 1 TOMY HE MOXE rapaHTyBaTh A0cTaBKy SMS - noBijoMieHb. baHk J0K/a1ae BCix
3yCHJIb JUIS CHPUSIHHA IIBUAKOMY YCYHEHHIO 3001B y po6oTi nocinyru SMS-indopmyBaHHS.

20.5. 3roma Kiienta Ha wkomymikamiro. [llnsxom migmucanns Kiientom KacoBoro moxymenrta/3asBH-aHKETH
Horosopy/Kpenutaoro morosopy/JloroBopy mopyku/JloroBopy 3actaBu MaWHOBUX TipaB BuMoru/orosopy
3a0e3MeyeHHs OCTaHHIN Hajae paBo baHKy Ha PO3MOBCIOPKEHHS Yepe3 eICKTPOHHI Ta MoIToRi aapecu Kiienta abo
HUISIXOM BiampasieHHs SMS-moBioMiieHb 3a pekBi3uTamu, nopinomieHuMu banky Kiienrom, indopmamiiHux
MOBiJIOMJICHB 0€3 OY/Ib-SKOTO JI0AaTKOBOTO MOMEPETHHOTO MOBIJOMIIEHHS! BaHKOM MO Take pO3MOBCIO/KEHHS, B TOMY
YHUCIIl 13 3aJlydeHHsIM TpeTix 0ci0. Jlo Takux MOBIIOMJICHb MOXE HaJekaTH Oyab-ika iH(OpMAIlis, 0 CTOCYEThCS
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JoroBopy a0 moB’s3aHa 3 HOro BUKOHaHHAM, a00 He crocyeTbesi JloroBopy, 30KpeMa, aje He BHKIIOYHO, II0J0

MIPOBEICHHS aKIlil, BIPOBAKEHHSA baHKOM HOBUX MOCIYT YH MPOIYKTIB, & TaKOX 1H(GOPMAIIiS PO MOCITYTH TPETiX

0ci0, 110 MOB’A3aHi 3 OCIyraMH Ta MpoaykTaMu banky Tomo. baHk He Hece BiAMOBiNAILHOCTI 38 PU3HKH, TIOB’SI3aHi 3

BiZmpaBKoIo iH(QopMallii BUIIIeBKa3aHUMH KaHaJlaMH 3B’ SI3Ky, B TOMY YHMCIIi, SIKIIIO HampaslieHa iH(opMallist Mo>ke cTaTtu

BIJIOMOIO TPETiM ocobam.

20.5.1. KiieHnT Hazae CBOO 3rofly Ha Te, 110 bank Mae npaBo Tenne)oHyBaTH HOMY, HAIIPABJISITH B1JIOMOCTI PO CTPOK

BUKOHAHHS Ta po3Mip Horo 3000B’s13aHp nepeq bankoM, HapaxyBaHHS, BUKOHaHHsI/HeHalIe)KHE BUKOHaHHS KimieHTOM

cBOiX 3000B’s13aHb 3a [loroBopom/Kpeauraum moroBopom//Joroopom mopykn/loroBopom 3acTaBu MaifHOBUX TpaB

BuMoru/JloroBopom 3abe3mnedeHHs, iHITY iH(OpMAIi0 Ta MMOBIAOMIICHHA, TOB’s3aHi / mepembadeHi JloroBopom, a

TaKOX KOMepUiiHi mpomnosuii banky Ta pexnaMHi MaTepiaqu 3a JONOMOIOI0 TOIITOBHX BiJINpPaBieHb Ta JIUCTIB-

3BEpHEHB, EJEKTPOHHHUX 3acO00iB 3B 53Ky, SMS — moBigoMIeHb, TOIIO Ha ajapecu / HoMepu TeleOHIB, aapecH

enekTporHoi momtH. [lpn npomy KitieHT Hece BCi pu3nKw, OB’ sI3aHi 3 THM, 0 HarpaBieHa bankom iHpopmarris ctane

JIOCTYITHOIO TPETiM ocobam.

20.6. KiienT Hagae n1o3Bin banky BiacmiaTH BUNIMCKY 3 paXyHKY uepe3 BIAKpUTHI KaHall Mepexi [HTepHeT Ha BKa3zaHy

KiieaToMm agpecy enekTpoHHOI IOIITH, Ky BiH 3a3Ha4YMB y 3asBi-aHKETI B IKOCT1 KOHTAKTHOT a00 ITij] 9Yac TeeOHHOTO

m3BiHKa 10 JlOBIZKOBOrO IIEHTPY MiCHs TPOXOMKEHHS Mponeaypu imeHtudikamii. Bcio BiamoBigampHICTH 3a

PO3TOJIONICHHS JaHUX MO paxyHKaxX TpeTiM ocobam, M0 BiaOysIocs BHACTIIOK HaJcHIaHHS baHKOM BHUIHCOK depes

BIIKPUTHIA KaHaN Mepexi [HTepHeT Ha BkazaHy KiienToMm anpecy enekrponHoi momtH, KimieHnTt 6epe Ha cebe. KimieHT

TiATBEepIKYe, Mo bank monepenus, mo iHpopmalid, SKa IepeaacThCcs Ha aApecy eIeKTPOHHOI ITOIITH, HE € 3aXHIIEHOI0

Ta MOXKE CTaTH BiJJOMOIO TpeTiM ocobam 0Oe3 3romu banky Ta Kiienra. baHk He Hece BiAMOBITANIBHOCTI 3a 3aTPUMKHU

IpU JTOCTaBIl €JIEKTPOHHOI MOIITH BHACIIIOK BUHUKHEHHS MPOOJieM B Mepexki [HTepHeT, a Takok 3a HEKOPEKTHE

BHECEHHS €JIEKTPOHHOI aIpeCH IiJl 9ac TeleOHHOTO I3BiHKA BHACIIAOK BHHUKHEHHS po0ieM B poOoTi Tenedownii. B

pa3i BUHUKHEHHsI BUIIIE TiepepaxoBanux npobieM baHk noknane MakcuMalbHUX 3yCHITb ISl iX YCYHEHHSI.

20.7. baHk mig Yac JAUCTyBaHHS 4M HajgaHHS Ha 3anmuT KiieHTa mucbMOBOi iH(opMarllii MOKe BHKOPHUCTOBYBATH
(hakcuMinpHe a0o0 iHIE ENeKTPOHHE BINTBOPEHHS MiAMHCY TOocanoBoi ocobm banky Ta/abo mewyarku banky 3a
JIOTIOMOTOF0 3aC001B MEXaHIYHOTO, EIEKTPOHHOTO 200 1HIIIOTO KOMIIOBaHHS.

20.8. Y upomy po3aini CTOpoHM BU3HAYMIIU CITIOCOOM KOMYHIKaIlii Ta 3axoau 6e3neku. 11lo crocyeThbest 3axo/iB Oe3neku
y KOPUCTYBaHHI JIeTKUMHU TEXHIYHIMH 3ac00aMH KOMYHIKaIlii, Takumu sik Cuctema [aTepHeT-06aHKiHTY, 4t TO CHctema
Kiient-bank, To CTopoHM BH3HAYMIM 3aXOAW O€3MEKH y OKpEeMHUX AO0roBOpax, Ha mijcTaBi skux KiieHty Oymo
ninkoyeno nocinyru Cucremu [arepuer-0ankinry / Cucremu Kiient-bank.

21. biopo KpeaMTHHUX icTopiii

21.1. lnsxom mignucanHs 3asiBU-aHKeTH Ta/abo yximaneHss JJoroBopy/loroBopy mpo crioxkuBunii kpenut (Kpeauraoro
nmoroBopy), Kimient/Jlepxxarens Hagae banky 3rogy Ha 30ip, 30epiraHHs, BUKOPHUCTaHHS, MTOIIUPEHHS Ta Tepeaady 10
010pO KpemuTHHUX icTopili iH(opMarii, o ckiaaae KpeautHy icropito Kiienra//lepxkatens B 00’eMi BU3HAUCHOMY
3aKOHOJ]ABCTBOM, a TaKOX Ha JIOCTYI JI0 KpeauTHoi ictopii Kiienrta//lepxkarens (3riHo mepeniky O10po KpeIuTHHUX
icropiii, Bu3Ha4eHoro y myHkTi 21.4. JloroBopy).

21.2. 3a3HaveHa B 1iboMy po3aiii JJoroBopy 3roxa Ha HamanHs bankom indopmartii npo Kiienrta//lepxxatens 1o 0r0po
KpPEeIMTHUX iCTOPIH, a TaKoX 3roja Ha 3anut bankom indopmanii npo Kimienra/[epkarens (KpeAUTHOTO 3BiTY) B Oy/ib-
SKOMY OIOpPO KPEAUTHUX ICTOPiH iFOTH MPOTATOM BChOTO CTPOKY Aii JloroBopy/KpeautHoro morosopy.

21.3. bank Mae mpaBo oHOBIIOBaTH iH(opMarito momno JloroBopy/KpemuTHOro MOroBOpy 10 BCiX OFOPO KPEOUTHUX
iCTOpIl, 10 AilOTH Ha TepuTopii YKpaiHu B pamkax 3aKOHOAABCTBA, Ta 3 SIKUMU y BaHKy miAnucaHo IOTOBOPH PO
CITBITPAIIIO.

21.4. IEPEJIK BIOPO KPEJUTHUX ICTOPIM:

IpAT «llepuie BceykpaiHchbKe 010p0 KpeIMTHHUX icTOPii»

VYkpaina, 02002, m. Kuis, Bys1. €Brena Ceepctioka, 11, 3-it moBepx (J1iBe KPHIIO);

AT «MixxHapoaHe 010p0 KpeAUTHMX icTOPi»

VYkpaina, 03062, m. Kuis, nip. [lepemorn, 6. 65, od. 306.

22. FATCA

22.1. Knient Hamae banky omHo3HauHy 3roay Ha nepenady bankom indopmaiiii Ta/abo moxkymeHTiB 1o 10 Kiienra, 111010
Oyap-sikoro paxyHky KiieHra, sika MicTUTh OaHKIBCBKY TAEMHUIIO Ta/4X MEPCOHANBHI JaHi (iHpopmalis mpo GizudHy
0co0y abo iHdopmariis, 0 CToCyeThes (Pi3UUHOT 0cOOU, 30KpeMa: Mpi3BHILE, iM’s, M0 0aThKOBI, JaTa HAPOHKEHHS,
noaatkoBuit Homep CIIIA (3a HasiBHOCTI), ajipecH, iHiry iHpopMmailiito, BA3HAYCHY YANHHIM 3aKOHO/IAaBCTBOM Y KpaiHH Yu
1HIIIMM 3aKOHOJaBCTBOM, MIXKHAPOJIHHUMHU YIOAaMH, TOIIO) y HACTYIIHUX BUIAKaX:

22.1.1. Y Bunanky HasBHocTi y KitienTa mogatkoBux 30008’ s3anb nepea CLUIA (nmonatkoBuit pesunent CHIA), Kiient
Hajae banky ojHO3HA4HY 3rojay Ha mnepeaady bankom indopmarii moz0 Kiienra, Oyap-skoro paxyHky Kiienra, sika
MICTUTh 0aHKIBCbKY TAEMHHUIIIO Ta IEPCOHAJIBHI aHi (iHpopmalis po GizudHy ocoly abo iHhopMallis, 10 CTOCYEThCS
(hizuuHOi 0co0OM, 30KpeMa: Mpi3BHILE, iM’s, IO OaTHKOBI, JlaTa HapoXKeHHs, nmoaatkoBuii Homep CLLA, agpecu Toio),
[Monarkogiii ciyx61 CIIA 32 ymoB Ta y Bumajakax, nependoadenux 3axonamu Cronyuenux IllrariB Amepuxu «IIpo
BIJIIOBIIHICTh 1HO3EMHHX PaxyHKIB BUMOIaM IOAAaTKOBOrO 3aKOHOAAaBCTBa», «IIpo MmomaTKOBI BUMOTH JI0 iHO3EMHHX
paxynkiBy (Foreign Account Tax Compliance Act) (mamani — «FATCAy). KiieHT miaTBepIKy€e HasBHICTh 3TOJH
¢isnynaKx ocib Ha nepenauy bankowm ix mepconanpHux naHux Ilogatkosiit ciryx6i CHIA. ¥V Bumaaky 3apaxyBaHHs Ha
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paxyHok Kiienra xomriB, mkepenoM moxomkeHHs skux € CIIA, Kmienr namae banky mopydeHHs (mpaBo) Ha
3niicHeHHs goroBipHoro cincanHs 30% Bix cymu miaTexy Ta nepepaxyBaHHs ii Ha paxyHok [lomaTkoBoi cimyx6u CLIA
3a yMOBH, K110 KimieHT BimMOBUBCS MOBifoMHUTH BaHK mpo HasBHICTH B HOTO HoaaTkoBoro cratycy CILIA, abo, sximo
KitieHt € ¢pinaHCOBOIO ycTaHOBOIO, sika He AoTpuMyeTbest BuMor FATCA. Kitient 30008’ si3aHmii poingopmyBaTi baHk
mpo HaOyTTsA/3MiHY crartycy mogarkoBoro pesugeHTa CIIIA Ta mamate banky BiAmOBigHI MiATBEPIKYIOUl TOKYMEHTH
npotaroM 15-Tu poOouyMx AHIB 3 MOMEHTY HacTaHHA Takux 3MiH. [Ipu BukoHaHHI AopydeHb Kitienta mono
nepepaxyBaHHsI KOIITIB 3 paxyHKy KiienTta bank He Hece BinnmoBigansHOCTI nepen KiieHToM, Oro KOHTpareHTamu 3a
OyIb-sKi yTpuMaHHs, 00MeXeHHs, OJIOKYBaHHS KOIITiB OaHKaMH-KOPECIIOHIEHTaMH, B TOMY YHCIIi, SIKIIO TaKi HACI KA
OB’ 13aH] 13 BAKOHAHHSAM 0aHKOM-KOPECTIOHIEHTOM BHMOT, a TAKOX 32 Oyab-sKi MOB’sI3aHi 3 UM 30UTKH Ta BUTPATH.
22.1.2. Y Bunagkax, BU3HAUYEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM YW IHIIUM 3aKOHOAABCTBOM, MiKHAPOTHHUMHU
yrogaMu, KOHBEHIIISIMH, TOIO0, Ko bank 3000B’s3aHuil HajgaBaT iH(popMaiito Ta/abo JOKYMEHTH, SIKi CTOCYIOTHCS
KitienTa, KOHTpOIIOI0YOMY OpraHy (ITOJaTKOBii Ciryk0i), B TOMy YHCI 3 MeTOI0 BUKOHaHHS BUMOT Yromnm FATCA
ta/abo 3aranpHoOro cranaapry 3BitHocTi CRS.

23. 3ano6iranns Jgeragizanii (BiTMUBaHHIO) T0XOMIiB, 0JI€PKAHUX 3JT0YNHHUM NLISTXOM

23.1. Kumient/Ilopyunrens/Ilo3ndansark/3acTaBomaBels (Hagali pa3oM MO TEKCTy mboro posxiny 18.6. — Kitient)
3000B’s13aHAN HaJaBaTH Ha 3amuT bauKy (MrckMOBHIT 200 yCHMIA) iHPOPMAIIifO, TOICHEHHS Ta TOKYMEHTH, siKi baHk Mae
npaBo BuMaraty Big Kiienta BignosigHo 1o 3akony Ykpainu «[Ipo 3amobiranHs Ta mpoTHIiIO Jeraiizaii (BiIMHUBaHHIO)
JOXOZIB, OJCp)KaHUX 3JIOYMHHUM UUISIXOM, (piHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3IOBCIOJUKEHHS 30poi
MacoOBOTO 3HHUIICHHS» UM IHITNM 3aKOHOJABCTBOM, MDKHAPOJHUMH YTOAaMH, KOHBEHIIISIMH, B CTPOK HE Mi3Hime 3-x
PoGounx mHiB i3 1Hs, kKoau KilieHT oTpuMaB Takui 3anuT Bij baHky.

23.2. bank Mae mpaBo B OJHOCTOPOHHBOMY MOPSAKY JOCTPOKOBO po3ipBaTH JlOTOBip mpo BHAady Ta 0OCIYrOBYBaHHS
IUIATDKHAX KapTOK (myOuivnuit) / JTorosip mpo cnokuBunii kpeaut / Jlorosip mopyku / JIorosip 3acTaBu MaiiHOBHX IpaB
BuMorH / JloroBip 3a0e3nedeHHs (Halam pa3oM Mo TeKCTy IbOTo po3ainy 23 — [loroBip) Ta/abo BiAMOBUTH (3yIHUHHTH,
npu3ynuHUTH) HagaHHs Kimienty BaHkiBChbKO1 MociIyrd, B TOMY YHCHTI IIOMO 3iMCHEHHS PO3PaXyHKOBHUX 1 KaCOBHX
omepauiii Ta/abo 3akputn KaprkoBuit paxyHok KiieHta y Bumagkax, mnependadyeHUX 3aKOHOAABCTBOM Ta/abo
JoroBopomM, 30kpeMa (ane He 00MEeXYIOUNCh M ):

- IPY HAsABHOCTI (aKTiB, IO CBigUaTh Mpo nopyuieHHs Kiienrom 3akoHoaaBcTBa, OaHKIBCHKHUX MPAaBHI;

- y pa3i BUHUKHEHHS CYMHIBIB y JiHICHOCTI pO3paXxyHKOBO-KaCOBHX JIOKYMEHTIB Ta 3aKOHHOCTI MIPOBEICHHS OIepalliii;

- TIpY BiZIMOBI y HaJaHHI, HeHagaHHI a00 HeHamaHHI KiTieHTOM y BCTaHOBJIEHHH B MUCHMOBIM BUMO3i baHKy cTpok
BiJTOMOCTeH 41 IOKyMEHTIB, ki baHK Ma€ mpaBo BUMarartu, abo YMIUCHOTO HaJJaHHS HETIPaBAMBHX BiIOMOCTeH Ipo cebde,
HEOOX1THUX JUIs 3’ SICyBaHHS HOro 0coOu, HEBIAMOBIAHICT MTPOBEACHHS (PiHAHCOBOI omepallii cyTi aisbHOCTI Kiienra,
fioro (hiHaHCOBOMY CTaHy, a TAKOK Y BUTIQJAKY BCTAHOBJICHHS, [0 TaKa OTIEePaIlisi MICTHTh O3HAKH OTepallii, SKa Misrae
(hiHaHCOBOMY MOHITOPHHTY BiAMOBiTHO 10 3aKkoHy YKpainu «llpo 3amobiranHs Ta mpoTHIito Jieraisaiii (BiAMUBaHHIO)
JIOXOJIB, OJIEPKAHUX 3JOYMHHUM HUISIXOM, (iHAHCYBaHHS TEpopu3My Ta (piHAHCYBaHHIO PO3MOBCIOJUKEHHS 30poi
MacOBOTO 3HUIIICHHSY;

- Yy BUNAJKax nependadeHux crarrero 15 3akony Ykpainu «lIpo 3amobiraHHs Ta mpOTHIIO Jierajizaiii (BiIMUBaHHIO)
JOXOJIB, OJICpKaHUX 3JIOYMHHUM UIISIXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3IOBCIOJDKEHHS 30poi
MacOBOTO 3HUILICHHSD).

KiieHT po3ymie i UM TOTO/DKYEThCS 3 THUM, IO baHK € Ccy0’€KTOM TEepBHHHOTO (PiHAHCOBOTO MOHITOPHHTY i
3000B’s3aHUN HA/JaBaTH BiJINOBITHOMY YIMOBHOBRXEHOMY OpraHy JAepaBH iH(opmamiro mpo ¢(iHaHCOBI omepartii
KiienTa, mo mipisraioth (piHAHCOBOMY MOHITOPHMHIY, Ta 3JIMCHIOBATH I1HIII IependadeHi 3aKOHOIABCTBOM JIii,
OB’ s13aH1 3 MOHITOpUHTOM (piHaHCOBHUX omepariii KiieHTa, B TOMy 9MCIi BIIMOBUTH B 3[iHCHEHHI 0OCIyrOBYBaHHS
KitienTa Ta/abo B 3aiiicHeHHi (iHancoBoi oneparii Kirienra, sikmo y banky, Ha ioro BnacHwuii po3cy/l, BHHUKJIA Ti103pa,
110 TaKa omepallis MiCTHTh O3HAKH TaKO1, [0 3TIHO 13 3aKOHOM IHijisArae (iHaHCOBOMY MOHITOPUHTY Ta/abo0 mopyinye
3aKOHOMABCTBO IIIOJ0 MPOTHIIl Jieraizamii JOXOJIB, OJep)KaHMX 3J0YMHHMM HUIIXOM. B Takux Bumagkax baHk
3BUTBHAETHCS Bifl BIAMOBiZaNbHOCTI (B TOMY 4YHCII BiJ] CIUIaTH TEHI Ta 30WTKiB) 3a BiIMOBY BiJ 3ifICHEHHS
o0cIyroByBaHHsI Ta/a00 BUKOHAHHS BiIMOBIIHOT (piHaHCOBOI onepartii KiieHTa.

3aMOpOXKEHHSI aKTUBIB, NOB’SI3aHUX 13 TEPOPU3MOM Ta HOro (piHAHCYBAHHSM, PO3MOBCIOJDKEHHSIM 30p0Oi MacoBOTO
3HUIICHHS Ta Horo (iHaHCYBaHHAM, 3yNHMHEHHS (iHaHCOBUX omepauii KiieHTa, SIKIIO BOHHU € Mi03pLIMMH, Ta B pasi
BUHUKHEHHS MiZO03pH, LI0 BOHM MICTATh O3HAKM BUMHEHHS KPHUMIHAJIBHOTO IIPABOMOPYIICHHS, BU3HAYEHOTO
KpuminanbHUM KOfeKcOM YKpaiHW, OJOKYBaHHS KOINTiB/3yMUHEHHS (iHAHCOBHX oOIepalii 0ci0, 3a3HaYeHHX Y
CAHKIIIMHUX CITUCKAX, 3MIMCHIOETHCS BIIIOBIIHO JI0 3aKOHOIABCTBA 3 MUTaHb (hiHAHCOBOI'O MOHITOPUHTY Ta CAaHKI[IHHOTO
3aKOHOJJABCTBA.

23.3. MoBinomaennst Kiienty nmpo yMoBH BHeceHHsI KOWIITIB Ha paxyHKH (i3u4HHMX 0ci0 Ta mpo oOMeskeHHS
3AilICHEHHsI BUAATKOBHX ONepalliii mpoTsiroM aii BOEHHOTo cTany (Hazain — [ToeimomiteHns momo ®M).
BignosigHo no Bumor IloctanoBu HBY Ne 60 Bix 23.03.2022 p. «Ilpo ocobausocmi 6UKOHAHHA OKPEMUX SUMO2
3aKOH00a8CmMEa y chep Pinanco8020 MOHIMOPUH2Y, BATIOMHO20 HA2TAOY, HAIAOY 3 RUMAHL peani3ayii i MOHImopuHay
epexmueHocmi NepcoOHAIbHUX CREYIANbHUX eKOHOMIYHUX MA [HUUX 00MencyeanrvHux 3axo0is (cankyill) npomszom Oil
60€Hn020 cmany», bank monepenHbo mepen 3ailicHeHHsAM Kiientom ¢iHaHCcOBOI omepanii 3 BHECEHHS! KOIUTIB Y
rOTiBKOBIi# (hopmi Ha noToyHKH paxyHoK KiieHTa moBigomiisie mpo 0OMeXEeHHs! BUIATKOBUX Oepalliid 3 KOIITaMH B pasi
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HeHajgaHHs Kiienrom Ha BUMOTY baHKy mOoKymMeHTIB a00 BiZOMOCTEH, HEOOXITHMX IJIi BCTAHOBICHHS JDKEPEN iX
MTOXOKCHHS.

23.3.1. bask He 31iHCHIOE 3aX0/IiB 13 IEPEBIPKH HKEPEN MOXOIKEHHS KOWTIB, ependauenux 3V «llpo 3anobicanns ma
npomudiro ne2anizayii (8IOMUBanH0O) 00X00i8, 00EPIHCAHUX 3NOYUHHUM ULIAXOM, (DIHAHCYBAHHIO MEPOpuUsMy ma
Qinancysannio po3nogcioddicenHs 30poi macosozo snuwenusy (Hagam — 3akoH mpo IIBK/®T) Ta mopMaTtnBHO-
npaBoBuMu akTamu HBY, y pa3i npoBenenHs piHaHCOBHX omepariii 3 yHeceHHs KiITiEeHTOM KOIITIB TOTIBKOIO 3 METOIO 1X
3apaxyBaHH Ha:

1) paxynku 36poitanx Cun Ykpainu ais HajganHs gonoMord 30poiinuM Cuiiam YKpaiHu Ta cHemialbHUN paxyHOK,
Binkputwit HBY mist 360py komtiB Ha miarpuMky 30poitHux Cun Ykpainu;

2) moTouHU# paxyHOK MiHicTepcTBa colianbHOT NONMITUKK YKpainu, Binkputuit B HBY mng 6naroniitnoi nomomoru ta
3a0e3meyeH s MATPUMKA Halypa3IMBIIINX KaTeropiil HaceleHHS;

3) paxyHku OaHKiB YKpaiau 1 mpua0aHHs oOirariii BHyTPIITHBOI JepKaBHOI TO3UKH «BilicbKOB1 00irartii;

4) moToYHUHN paxyHOK Kii€eHTa — (Pi3U4HOI 0cO0H, 6 po3mipi wo OopisHioe uu nepesuwye 400 mucau epuserv abo
OOPIBHIOE YU NEPEBUWYE CYMY 8 THOZEMHIU 8aNIOMI, OAHKIBCHKUX MEMANAX, THUUX AKMUBAX, eKBI8ANICHMHY 3a OQIYIUHUM
KYpCOM 2pusHi 00 iHo3eMHux eantom i bankiecokux memanie 400 mucau epuseHb Ha MOMeHM NPOBedeHHs QiHaHCOB80T
onepayii, AKIIO TaKU{ KITIEHT HEe HAJ[aB HA BUMOTY 0OaHKY BiJIITOBITHUX TOKYMEHTIB abo0 BigomocTei.

23.3.2. banky 3a00pOHS€THCS 3A1MCHIOBATH BUIATKOBI omnepallii (BUIaBaTy KOIITH B TOTIBKOBiH (opMi, IPOBOAUTH iX
nepeKas, iHII BUAATKOBI omepartii) 3a paxyHKaMH KII€HTIB — Qi3nIHUX 0ci0 13 KOmTaMu, 3a3HaYeHUMH B TAMYHKTI 4
myHkty 23.3.1. JloroBopy, KpiM BUNaIKiB epeka3y TaKWX KOIITIB Ha paXyHKH, 3a3Ha4eHl B MAMYHKTaX 1 — 3 mMyHKTY
23.3.1. lorosopy.

*JlocraBka nporo «lloBimomuienus nmpo ®M» Kiienty 3abe3neuyeTbcs y BigMOBIIHOCTI JI0 MOJIOKEHb po3ainy V
Horosopy, BiaAmoBigHO A0 siKkoro CTOPOHU JOMOBHIIHNCH, IO JaTa po3MilieHHs baHkoM 3MiH Ta/d9u JONOBHEHB YH HOBOI
penakiii Joroeopy Ha OdirifiHoMy caiiTi banky, BBaKaeThCsl AaTO0 BianpapiieHHS BaHKOM Takoro MOBiTOMJICHHS
Kiienry.

24. loBipenicTh Ha mpaBo po3nopsykeHHss KapTkoBUMHU paxyHKaMu

24.1. Jlosipeniii oco6i Kiienta 3aboponseTbcs BuKopucToByBaTH KapTky, siky Homy BumaB baHk Ha minmcTaBi
noBipeHocti, Buaany Kiientom banky. Bukopucranns KapTku 3a Z0BipeHICTIO HE AOMYCKAETHCS, KPiM BUTIAJIKY eMicil
Honatkosoi [Tnatixxuoi Kaptku mst JosipeHoi ocobu Kitienra. JloBipena ocoba Kiienta mae mpaBo otpumaru KapTky,
[IH, inguBixyaneHy 00IiKOBY iH(pOpMaIiro Ta/abo iHITy iHpOpMaIlifo, IO 1ae 3MOTY iHimiroBaTH I LmaTixHi onepartii, 3a
noBipeHicTio, BumaHoto Kiieatom (Bnmacamkom KapTkoBoro paxyHKy) Ta TIOCBIJYEHOIO Y BCTaHOBIICHOMY
3aKOHOJJABCTBOM MOPS/IKY. baHK He Hece BiAMOBIAILHOCTI 32 TPOBEJCHHS OTepalliii 3 BukopuctanHsaM KapTku, Buganoi
Hosipeniit oco6i Kiienra.

24.2. KieHT Mae mpaBO HajaTH JOBIPEHICTH iHMIK oco0i Ha po3mopsyikeHHs Biakputumu y banky KaptkoBmmu
paxyHkamu 4epe3 kacy banky. Posnopsmxenns KaprkoBumu paxynkamu JloBipeHoto ocoboro KiienTa 3a qonomMororo
Cucremu InTpeHer-OaHKiHTy, sikuii BimkpuTo Kitienty, 3a0oponsieTbes. JOBIpEeHICTh Ha TIPaBO PO3MOPSHKEHHS
KapTkoBumu paxyHkamu Moske OyTH 3acBigueHa YIIOBHOBRXKEHUM IpalliBHUKOM banky a0o HOTapianbHO, B 3aJ1€XKHOCTI
BiJl BUMOT 3aKOHOJIaBCTBA.

24.2.1. JloBipeHicTh Ha oTpuMaHHs KapTku Moke OyTH 3acBilUeHa yIIOBHOBKEHHM IPaIliBHUKOM baHKy, sSKIIO BOHA
ckiagaerses B banky B mpucyTHOCTI (i3nuHoi ocobu - BiacHuka KapTkoBoro paxyHky. Taka moBipeHICTh 101aTKOBOTO
3acBiTueHHS HE TTOTpeOye.

24.3. KiienT 30008’ s13anuit HeraitHo B miucbMoBiid popMi moBigomiisTi baHk Mpo ckacyBaHHs BUAAHOT HUM JIOBIPEHOCTI
Ha MPaBO PO3NOPSHKEHHS paXyHKaMu iHIIUM ocobaM. Y Bumnalaky HeBUKOHaHHs Kiientom nporo o0oB’si3ky Kitient
Hece BiAMOBIJAIBHICTD 32 BUNHEHHS TAKUMHU 0c00aMM il IOA0 PO3MOPSIKEHHS paXyHKaMH sIK 3a CBOi BiacHi. baHk
3BUIBHSETHCS BiJl BIANOBIZAJLHOCTI 3a BUMHEHHS OINEpallii Mo paxyHKax Ha IiJcTaBl JOBIPEHOCTI y pasi
HenoBigomiieHHs Kimientom Banky mpo ii ckacyBaHHSI.

24.4.Y pa3si 3sepHenns 1o banky loBipeHoi ocoou Kitienrta (kpiM 10BipeHOCTEH, BUIaHUX Ha TEPUTOPIi 1HIIOI AePKaBH,
JieTali3oBaHuX (ANOCTHIBLOBAHMX) Y BiAMOBIIHOCTI 3 BUMOraMH 3aKOHOAABCTBA) 3 METOI0 BUKOpUCTaHHS KapTkoBux
paxynkiB Kitienra yepe3 kacy banky, bank mMae npaBo 3arpocuty Bij ipeicTaBHuKa KitieHTa HaaHHsI BUTATY 3 €IMHOTO
peecTpy JAOBIpEHOCTEH, YMHHOI'O CTAaHOM Ha JIeHb NPOBEICHHS OaHKiBCHbKOI (BHIATKOBOI) omepauii 3a KapTkoBum
paxynkoMm Kiienra.

25. Peectpu

25.1. Kpenutnuii peectp HBY

25.1.1. Kpenutnuii peectp HanionansHoro 6anky Ykpainu (1o Tekcty 3asBu-ankerw/JoroBopy/KpeantHoro norosopy
- Kpeantnuii peectp HBY) - indopmaniiina cucrema, 1mo 3adesneuye 30MpaHHs, HAKOIMYCHHs, 30epiraHHs, 3MiHY,
BUKOPHUCTaHHSI Ta MOMKUPEHHs (HaJlaHHA) iHPopMaIlii Ipo KpeAUTHI oreparii 0aHKiB Ta PO cTaH BUKOHAHHS 3000B's13aHb
3a TAaKMMH OIEpallisiMU, aHajIi3 Ta Kiacudikaiiro kpeauTis. bank moxae no Kpeaurnoro peectpy HBY indopmaiiiro mpo
3nilicHeHi bankowm oo [lo3ndanpHrKa KpEeIUTHI Omepallii, y BiAMOBIHOCTI 10 BUMOT 3aKOHOABCTBA.

25.1.2. llnsaxom mignucanus 3asBu-ankeTw/KpemutHoro moroopy, KiieHnt Hamae 3rogy mnpo mepenady baHkom
indopmariii moao KpenurHoro gorosopy 10 Kpeaurnoro peectpy HBY.

25.1.3. KitienT noBigomisie iHmmx noB’si3anux 3 Kiientom ocib mpo nepenady bankom indopmariii mpo Takux ocib 110
Kpenutaoro peectpy HBY. Knient Ta inmi nos’s3ani 3 Knientom ocobwu, iHdopmallis CTOCOBHO SIKHX MICTHUTBCS Y
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Kpeautaomy peectpi HBY MaroTs mmpaBo gocTymy 70 JaHHX MPo ceOe Ta 10 BIZOMOCTEH I0/10 3alMTiB Ha OTPUMAaHHS
TaKHUX JaHUX CTOCOBHO HHX Y TIOPS/KY, BU3HAYEHOMY 3aKOHOABCTBOM.

25.1.4. bank mae npaBo oTpuMyBaTH iHpopMmanito 3 Kpenutnoro peectpy HBY 6e3 npasa nepenaui ii Tpetim ocobam.
HBY ne mae mpaBa mepenaBatu iHpopmanito 3 KpeautHoro peectpy TperiM ocobam, KpiM BUMAJKiB, BU3HAUCHHX
3aKOHOJABCTBOM.

25.2. lep:kaBHMIi pe€CTP aKTiB IMBIJILHOTO CTAHY IPOMA/STH

25.2.1. Hignucanusm 3asiBu-anketn/Kpeautnoro noroBopy/doroBopy mopykw//loroBopy 3acTaBu MaiHOBHX IIpaB
BuMord//loroBopy 3abe3neyeHHs: Ta/abo TOrOBOPIB MPO BHECEHHS 3MiH Ta IOTIOBHEHB J0 BUINIE3a3HAYEHUX JOTOBOPIB,
KiienT Hamae banky 3roxy Ta 6e3BigkanaHuii i 0e3ymMoBHUHN 103Bi1 (paBo) banky Ha moctyn banky 1o #ioro ocobucTix
BiZJOMOCTEH, 1110 MIiCTSIThCS ¥ JlepkaBHOMY peecTpi aKTiB IMBIIBHOTO CTaHY TPOMAJSH Ta sIKi CToCcyloThesl KitienTa.

25.3. €xunnii peecTp a0oBipeHOCTEH

25.3.1. Mignucannsm JHoroopy/KpenutHoro norosopy/[dorosopy mnopyku/[doroBopy 3acTaBu MalHOBUX IIpaB
BuMoru/JloroBopy 3abe3rnedeHHs Ta/abo JOTOBOPIB PO BHECEHHS 3MiH Ta JOMOBHEHb /10 BUIIE3a3HAUYEHUX JIOTOBOPIB,
Knient nagae banky 3rogy ta Oe3Binkianynuii i 6e3ymoBHMI 103Bin (mpaBo) banky Ha moctyn banky Ha oTpumaHHS
BUTSITIB 100 HBOTO 3 €IMHOTO peecTpy AoBipeHocTel (040 AOBipeHOCTeH, siKi BunaHi KiieHTOM Horo AoBipeHUM
ocobaMm JuId peICTaBHAUITBA iHTepeciB y baHKy).

26. 3axucT npaB CNO;KUBAYiB (PiHAHCOBHX MOCIYT

26.1. 3 muTaHb 3aXHCTy iHTEpeciB crokuBaviB (pinaHcoBUX mociyr KimieHT Moxke 3BepHyTHCh A0 banky (uuisxom
HaInpaBJICHHS] THCbMOBOTO 3BEpHEHHsI (cKapru) momroro, yepe3 Odimiiinuii caiit banky abo ycHOro 3BepHEHHS Yepes
JosinkoBuii neHTp banky um Ha ocobmcromy mpuiioMmi), 1o HamionampHOoro 6aHkKy Ykpainu abo mo cymy. bank
po3risgae mUchbMOBe 3BepHeHHS (ckapry) KiienTa, B Tomy uncii mono Ilnatixanux onepariid, y CTpOKH, 110 BU3HAYEHI
3akoHoM Ykpainu «lIpo 3BepHEHHS TpOMaIsSH.

Heranpinra indopmarrist Ha Odimifinomy caitri banky: https://www.otpbank.com.ua/about/quality/

26.2. Ulnaxom mianucanHs 3asBru-aHkeTH, KIIieHT miATBepAKy€e PO OTPUMAaHHS HUM iH(OpMAIIii Tpo Mpo BCTaHOBIEH]
3aKOHOJJABCTBOM BUMOTH IIO/I0 B3a€MO/IIT 13 CIIOKUBAYaMH MIPU BPETYIIOBaHHI TPOCTPOUYCHOT 3a00proBaHOCT (BUMOTH
110710 €TUYHOI MoBediHKH). KiTieHT, sK crokuBad (iHAHCOBHX IIOCIYT, Ma€ MpaBo Ha 3BepHEHHs A0 HamioHanbHOTO
Oanky Ykpainu y pasi nopymeHHs bankom, HoBuM kpeauropom Ta/abo KomekTopchkoo KOMIaHi€r0 3aKOHOAABCTBA Y
chepl CHOXKHUBYOTO KPEAUTYBAHHS, y TOMY YHCII IOPYIICHHS BHMOI IIOAO B3aEMOIl i3 CHOXXWUBAa4aMU IPH
BPETYJIIOBaHHI MPOCTPOYCHOI 3a00proBaHOCTI (BUMOT MIOAO €THYHOI MOBEIIHKH), a TAKOX Ha 3BEPHEHHS 10 CYAY 3
MT030BOM TIPO BiJNIKOXYBaHHS IIKOJH, 3aBAAHOI CIIOKHBAYY Y MPOIIECi BPETyIIOBaHHS MPOCTPOUEHOI 3a00prOBaHOCTI.

27. BperyiioBaHHsI POCTPOY€HOI 3200ProBaHOCTI

27.1. banky, HoBomy kpeauropy, KonekTopcbkiii kKoMmaHii 3a00pOHSIE€THCS MTOBIIOMIISTH iH(QOPMAIIi0 PO YKIIaASHHS
Joroeopy/KpeautHoro 1oroBopy, HOro yMoBH, CTaH BUKOHAHHSI, HASIBHICTh MMPOCTPOUCHOT 3a00proBaHOCTI Ta i1 po3Mip
ocobam, siki He € cTtopoHoro J[loroBopy/KpenntHoro noroBopy. Taka 3a0opoHa HEe NOLIMPIOETHCS HA BHUIAAKH
MOBiIOMJICHHST 3a3Ha4eHoi iHopmamii TperiMm ocobam (ix Bu3HadeHO TepMmiHoM y Jlorosopi, «Tpersti ocoba» — 1e
¢isnuna abo ropuamuHa ocoba, [lopyunrtens Ta/abo MaifHOBHH TIOpYydYUTENb, B TOMY 4HMCIi TPEICTABHUK Ta/abo
cnankoemenb Kiienra, 6:m3bki ocoon KitieHTa (TepMiH «OnMu3bKi 0COOM» BXKMBAETHCS Y 3HAUSHHI, HABEIEHOMY B 3aKOHI
VYxpainu «IIpo 3amobiranHs Kopymiii»)), B3aeMOAis 3 SKUMH nependaueHa 3asBoro-aHkeToro//loroBopom/Kpenntanm
JIOTOBOPOM Ta SIKi HaJaji 3rojy Ha TaKy B3a€EMOJII0, a TAaKOXK Ha BUMAJKU Tepenadi iHGopMarlii mpo mpocTpoueHy
3a0oproBaHicTk TperiM ocobam, i3 JOTpUMaHHAM BUMOT 3akoHY YKpainu «I[Ipo croxuBue KpeITuTyBaHHS», 32 YMOBH
HasiBHOCTI B 3asBi-anketi/JloroBopi/KpenutHomy moroBopi BoeBusiBieHHs KirieHTa 1momo mnepemadi 3a3Ha4eHOl
inpopmanii. [lnsxom mianucanns Kmientom 3asBu-anketn/loroBopy/KpenutHoro noroBopy, Kiient miarBepaus
BJIACHE BOJICBUSBJICHHS Ta 3rojly IIOJO IMepenayi Bulle3a3HadeHol iHdopmallii Ta Ha B3aemoxiro banky, HoBomy
kpeautopy, Konekropcerkiit kommaHnii 3 Tperimu ocobamu.

27.2. bank Mmae npaBo 3anydaTd KoJekTopcbky KoMIaHiio/oco0y, 3amydeHy 10 31iHCHEHHS KOJIEKTOPCHKOI AisITBHOCTI
JI0 BPETYJIOBaHHS MPOCTPOYECHOI 3aboproBaHocti 3a JloroBopom/KpenuTHuM JIOrOBOPOM, OCKUIBKA YMOBaMHU
Horoeopy/Kpeautroro noropopy Croponu nepeadadniy Take npaso banky.

27.3. bank Mae mpaBo 3BepTatucs 10 TpeTix oci® y mopsiiky Ta Ha yMoBax, nepeabaueHnx 3akoHoM Ykpainu «lIpo
CIIOKMBYE KPEIUTYBAHHS», 3 METOI I1H(QOpPMYBaHHS IpPO HEOOXiJHICTh BHKOHaHHS KitieHToM 3000B'I3aHb 3a
JoroeopoM/KpeauTHUM HOroBOPOM 1 Take MpaBo MpsMo TepeadadeHo ymoBaMu 3asBu-ankeTn/Jlorosopy/KpenutHoro
JOTOBOPY.

27.4. Illnsxom miamucanHs 3asBu-anketw/JoroBopy/KpemutHoro noroBopy, B  IHOUBiIyanbHill  yacTuHi
Horosopy/KpeautHoro norosopy, Kiient napas 3roay: 1) banky, HoBomy kpenuropy Ha 3amyuenHs: Koiekropcbkoi
KOMIIaHii JUIs BpeTyJII0BaHHs MPOCTpOUeHoi 3a0oproBanocti 3a Jlorosopom/Kpenutaum norosopom; 2) banky, Hoomy
kpenutopy, Komnexropebkiii komnanii / 0co0i, 3amydeHii 10 34IMCHEHHS KOJEKTOPCHKOI IisUTBHOCTI Ha B3a€EMOIIIO 3
Kiientom Tta TperiMu ocobamu Tpu BperyJOBaHHI NpoCTpouyeHoi 3aboproBaHocti 3a JloroBopom/KpeautHum
JIOTOBOPOM, a TakoXX mpaBo 3Bepratucs a0 Kiienta Ta Tperix ocib, B mopsaKy Ta Ha yMoOBax INependadeHnx
3aKOHO/AaBCTBOM, 3 METOK iH(GOpPMYBaHHS IIOAO HeoOXimHOocTi BuKoHaHHA KiieHToM 3000B'si3aHb  3a
Horosopom/Kpenntaum norosopom; 3) banky, HoBomy kpenuropy, Konekropchkiii koMmasii / 0co0i, 3aimydeHii 10
3MIHCHEHHS KOJIEKTOPCHKOI AisTIbHOCTI Ha B3aemoiro 3 Kimienrtom ta TperiMu ocobamu 11010 nepeadi iHndopmariii mpo
yknageHHs Ta ymoBu JloroBopy/KpenuTHoro moroBopy, CTaH BHKOHAHHS, NMPO HeoOXinHicTe BUKOHaHHs KiieHToM
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0oproeux 3000B’s13aHb 3a JloroBopoM/KpeauTHHUM ITOrOBOPOM, HAasBHICTH MPOCTPOUEHOI 3a00proBaHOCTI Ta 1 po3Mip
Kimienty ta TpetiMm ocobam, epcoHanbHi 1aHi skux Oymu uu OyayTs nepenani Kimiearom banky mis BunHerHss bankow,
SIK BOJIOZALIbLIEM 0a3u MEepCOHANbHUX AaHUX, BCIX MM, AKi, BIAMOBIIHO A0 3akoHy YKpainu «IIpo 3axucT nepcoHaabHUX
JaHuX» € 0OpOOKOIO MEPCOHANBHUX JTaHWX, B MPOLeci YKIaJICHHS, BUKOHAHHA Ta npunuHenHs [lorosopy/KpeaurHoro
nmorosopy. [Ipu mpomy, 060B’s130K oTpuMaTH 3rofxy TpeTix ocid Ha 0OpoOKy TX IEpCOHANBHUX JaHUX JI0 Mepeadi TaKuX
nepcoHanbHUX AaHux banky nokianaetbes Ha Kiienta. Kimienty Bimomo mpo mepeabaueny ct. 182 KpuminamsHOro
KOJIeKCY YKpaiHu BiANOBINAIBHICTH 32 HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTaHHS, MOIIUPEHHS KOH]iAeHIIIHHOT
iHpopmariii mpo TpeTix ocib, mepcoHanbHi AaHi SKUX OyAyTh Mepenani HuM banky.

27.5. bank, y pasi 3amydenss KonekTopchkoi KoMIaHii 0 BperyIiOBaHHS MIPOCTPOUEHOT 3a00pTOBaHOCTI, 3000B’ I3aHUH
noBigomMutn Kiienta mpotarom 10 pobounx AHiB i3 Aatu 3amydeHHs KojekTopchkoi KommaHii 10 BperyitoBaHH:
MPOCTPOUEHOi 3a00proBaHOCTI Ta MPO Tepefady MepcoHANIbHUX MaHux KirieHTa, a TakoX HamaTé iHQOpMAIio Mpo
KonexTopchKy KOMIaHiio BiAMOBITHO A0 BUMOTr 3akoHy Ykpainu «l[Ipo cioxuBue KpeauTyBaHH.

27.5.1. Croponn pomoBuiucsi, mo bank mnosigommse Kimienta mnpo 3amyudenHHs KosekTopcbkoi kommaHii 1o
BPETYJIIOBaHHS MPOCTPOUEHOi 3a0oprosanocti 3a JloroBopoM/KpemuTHUM HOTOBOpPOM Ta Mpo Hepenavy nepcoHamTbHUX
nmanux Kiienra, a Takox inpopmariiro mpo Konekropcrky kommnasiro (y crioci6 3a BiracHuM BuOopom bauky): 1) nursxom
HaJICWJIaHHSI MTOIITOBHUX BiAMIPABIIEHb i3 TO3HAYKOIO «BpydunTn 0co6uCTO) 32 MicIieM MPOKUBAaHHA YH TiepeOyBaHHS 200
3a MicueM pobotu Kiienra ta/abo Tpetboi ocobu, sika € ¢Gpi3udHO0 0c00010; a00 2) NUISXOM HAJICHUIAHHS TEKCTOBHX
MOB1IOMJIEHB Ta/a00 TOJI0OCOBUX MOBIIOMIIEHB, Ta/a00 IHIINX TIOB1IOMIIEHB Yepe3 3aCO0H TelIeKOMYHIKaIlii, y TOMY YHCIi
0e3 3aryueHHs npamiBarKa banky/KomekTopcbkoi KoMIaHii, TUITXOM BUKOPHUCTaHHSA TMPOTPaMHOTO 3a0e3nedeHHst abo
TEXHOJIOTIH.

27.6. bank po3minrye va OdiuiliHomy caiiti banky, y Cucremi [arepuer-6ankinry / Cucremi «OTP SMART» / «OTP
BANK UA» (y pa3i TexHIYHOI MOXKIIUBOCTI), @ TAKOX Y BifaineHHsx banky indopmarniro mpo KonexTopchki kommnaHii,
110 JTiF0Th B iHTEepecax baHky mpu Bpery toBaHHI MPOCTPOUYCHOT 3a00proBaHocTi 3a JloroBopom/KpeauTHIM 10rOBOPOM,
a TakoX 1H(OpMaIio MPo BUMOTH HIOAO B3aemoii i3 KiieHTaMu mpu BperyioBaHHI MPOCTPOUEHOI 3a00proBaHOCTI
(BUMOTH ITOJI0 €TUYHOI TIOBEIIHKH ).

27.7. Wnsxom mignucanHa 3asBu-ankeru/JloroBopy/KpenutHoro moroBopy, B IHIWBiAyaJdbHI dYacTHHI
Horoeopy/Kpenutnoro mporosopy, Kiienty noeenmena indopmaliis i #omy Bimomo, mio bank Ta/abo Hosuii
kpeautop/KoxekTopchka kommaHis (y pasi 3amydeHHs) 30008’ s13aHi 3iCHIOBAaTH (iKCyBaHHS KOXKHOI Oe3mocepeHpol
B3a€MOJIIi 3 TIUTaHb BPETYIIOBAHHA MPOCTPOUCHOI 3ab6oproBaHocTi (y pas3i BuHuKHEeHHs) 3 KimieHToMm Ta/abo Tperimu
ocobamu, B3aeEMOIisl 3 SKMMH rependadeHa JloroBopom/KpeTuTHUM TOTOBOPOM Ta SIKi HAIaIu 3r0Jy Ha TaKy B3aEMOJII0,
3a 0NOMOroto (hOTO-/Bific0- Ta/abo 3ByKO3aMUCYBAILHOTO TEXHIYHOTO 3aC00Y, a TAKOXK MPO X 000B’S30K MOMEPEIUTH
BUIIe3a3HAYCHUX O0Ci0 Mpo Take (iKCyBaHHS, 3 METOI 3aXHCTy IPABOBOTO IHTEPECY YYaCHHKIB BpETYITIOBAHHSI
IPOCTPOYEHOI 3a00pPrOBaHOCTI.

28. BincrynieHHs: npaBa BHMOTH

28.1. bank Mae mpaBo BiJICTYUTH MOBHICTIO YM YaCTKOBO CBOI MpaBa BUMOTH 3a JloroBopom/KpeauTHIM JOTOBOPOM
Hosomy kpeauropy. Ilinnucanusm 3asBu-anketu//JoroBopy/Kpenutnoro norosopy Kiient HanaB banky cBoro 3rony
Ha Take BIJICTYIUIEHHs MpaBa BUMOTH 3a JloroBopoM/Kpenutaum norosopom HoBomy kpeautopy.

28.2. BincrymuieHHs npaa BuMoru 3a JloroBopoM/KpenuTHuM TOrOBOPOM 3IMCHIOETHCS BIAMOBIAHO 10 IMBLIBHOTO
3aKOHOJABCTBA 3 YPaxyBaHHAM O0COOIMBOCTEH, BCTAHOBJICHUX 3aKOHOM YKpaiHu «IIpo criojkuBue KpeauTyBaHHD.
28.3. bank, y pasi BigcryruieHHs mpaBa BuMmoru 3a JloroBopom/KpemntHum moroBopom Hoomy kpemutopy,
3000B’s13aHui oBiomMuTH KiTieHTa Mpo BiACTYIUIEHHS IpaBa BUMorH 3a JJoroBopoM/KpenTHIM 1OTOBOPOM TPOTATOM
10 poGounx IHIB i3 JaTW TAKOTO BIACTYIJICHHS Ta NMPO Iepenady MepcoHanbHUX AaHuX KirieHTa, a TakoX HaaaTu
iHpopmauiro npo HoBoro kpenutopa BiAnoBiaHo 10 BUMOr 3akoHy YKpainu «lIpo croxuBue KpeauTyBaHHS».

28.3.1. Croponn nomoBmiucs, 1o bank moBigomise KiieHTa mpo BiACTYIJICHHS IMpaBa BUMOTH 3a
Horosopom/Kpenutaum norosopoM HoBoMy kpenuTopy Ta Mpo nepeady NepcoHalbHUX AaHux KiieHta, a Takox
iHdopmartito mpo HoBoro kpeauropa (y crocid 3a BiacHum Brubopom banky): 1) mig uac 6e3rnocepeHpOT B3aEMOJIIT MiXK
bankom Ta Kiientom, nuisxoMm BpydeHHs KitieHTY MOBiIOMIIEHHS OCOOWCTO Mmij Tiamuc (HapodHO); 2) MUIIXOM
HaJICWJIAHHSI TIONITOBHX BiJIPABJICHb 13 MO3HAYKOI0 «BpydnTH 0COOHCTOY» 32 MiclleM MPOXUBAHHS YH NepeOyBaHHs abo0
3a micueM pobotu Kitienra ta/abo Tperrsoi ocobwu, sika € ¢izudHoo 0c00010; a060 3) NUIIXOM HaJCHJIaHHS TEKCTOBHX
MIOBiJOMJIEHB Ta/a00 roJI0COBHX MOBiOMIIEHb, Ta/a00 THIIMX MTOBIIOMJICHD Yepe3 3ac00H TeNeKOMYHIKallii, y TOMY YHCIi
0e3 3amyueHHs mnpamiBHuka banky/HoBoro kpeaurtopa, MUISTXOM BHUKOPUCTAHHS IMPOTPAMHOTO 3abe3redeHHs abo
TEXHOJIOTIH.

28.4. Illnsxom miamucanHs 3asBu-anketw/JoroBopy/KpemutHoro noroBopy, B IHOMBiIyanbHill  yacTuHi
Horosopy/KpeautHoro poroopy, Kiient nagae 3ronmy: banky, HoBomy kpeautopy Ha 3amydeHHs Koiekropchkoi
KOMIIaHi{ JIIsl BPEryJItOBaHHS MPOCTpodeHoi 3aboproeanocti 3a JloroBopom/Kpenntaum noroBopom; banky, HoBomy
kpeautopy, Konekropcrkiii kommnanii Ha B3aemopito 3 TpeTiMu ocobamu, a TaKoX MpaBo 3BepTaTHCA 10 TpeTix ocio, B
NOPSIAKY Ta Ha yMOBax IepeadaueHuX 3aKOHOJIABCTBOM, 3 METOI0 iH(GOpMYBaHHS IOJO HEOOXiAHOCTI BUKOHAHHS
Kiientom 30008's13anb 3a JloroBopom/KpeauTHuM 1OoroBopoM Ta/abo miogo nepenadi iHGopMallii mpo yKIaJIeHHs Ta
ymoBH JloroBopy/KpenutHoro 1oroBopy, CTaH BUKOHaHHsI, HasBHICTB IIPOCTPOUEHOT 3a00proBaHocTi 1a ii po3mip Tpertim
oco0am, mepcoHaNbHi JaHi KX Oyiu uu OyayTh nepenani Kimienrom banky mist BunHeHHst baHKoOM, sSIK BOJOALIbLIEM
0a3u NEepCOHAIBHUX JIaHUX, BCIX JiH, sKi, BIAMOBIAHO 10 3akoHy Ykpainu «[Ipo 3axMCT mepcoHANbHUX TaHHX» €
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00pOOKOIO MePCOHATIBHUX JaHHX, B MPOLEC] YKJIAJCHHS, BUKOHAHHS Ta npunuHeHHs J{oroBopy/Kpenutaoro norosopy.
IIpu 1pOMy, OOOB’SI30K OTpMMAaTH 3roAy Tperix oci0 Ha 0OpoOKy iX IEpCOHANBHUX NaHHUX [0 TMepenadi TaKux
nepcoHanbHUX AaHux banky mokiamaetscsa Ha Kitienta. KimieHnty Bimomo mpo mepenbaueny cr. 182 KpuminambHOTO
KOJIEeKCY YKpaiHu BiANOBIAIBHICTH 32 HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTaHHS, MOMMPEHH KOHDIACHIiHOT
iHhopmarii mpo Tpetix ocib, mepcoHabHI TaHi IKUX OyAyTh epeaadi HUM banky.

29. BupiumenHns cnopiB

29.1. Byap-siki cynepeuku, po30iHOCTi, BUMOT'H a00 MpeTeH3ii, 1110 BUHUKaIOTh 3 JloroBopy / JloroBopy npo crnoxuBuuii
kpenut / JloroBopy nopyku / JloroBopy 3acTaBu MaiiHOBHUX ITpaB BUMOTH / JloroBopy 3a0e3mnedeHHs (Hagalli pa3oM 1o
TEKCTy IBOTO PO3iay 29 — JloToBip) pO3TIAAAIOTHCS IUITXOM MTPOBEICHHS IIEPETOBOPIB a00 TUCTYBAaHHS, a Y BUMIA/IKY
HEJOCATHEHHS 3r0J - B CYJIOBUX OpraHax Ta B MOPAJKY, BU3BHaYeHOMY 3aKOHOJAaBCTBOM.

29.2. IlpaBom, sike perymtoe 1ieit JIorosip i 3aCTOCOBY€EThCS AJIsl HOTO TIIYMa4yeHHSs, € IpaBo YKpaiHU.

30. 3ak/ar04Hi MOJI0KEHHA

30.1. /IoroBip po3MiIlleHO B 3arajbHOMOCTYIHUX JJIsl KIIEHTIB MicIIX B ycraHoBax banky Ta Ha OdiniiiHoMy caiTi
Banky 3a enextpoHHOI aapecorw: www.otpbank.com.ua. [lpuennanns Kiienra mno mporo Jloroeopy (IlyOmiunoi
yacTHHU J[0roBOpY) 3AiHCHIOETHCS NIUISIXOM yKiIaaanHs Mk bankom ta Kiienrom [HauBinyansaoi yactuau Jorosopy.
30.2. TepmiHH, 110 BHUKOPHCTOBYIOTHCS B JIOrOBOpi 3 BEJIMKOI JITEPH, € BU3HAYCHUMH TEPMIHAMHU 1 MAKOTh Taki
3HAYCHHS, SAKi BU3HA4YeHI i1 HUX B JloroBopi, 3asBi-aHKeTi SK B OMHMHI, TaK 1 B MHOXHHI. IHIII TepMiHH, II0
BUKOPHUCTOBYIOThCS B JloroBopi i He Bu3HaueHi JloroBopom, 3asBi-aHKeTi, MalOTh TaKi 3HAUCHHS, SIKI BU3HAYCHI JUIS
HUX 3aKOHOJAaBCTBOM.

30.3. YriiaaeHHaM Ta nignucanuam 3asBu-ankern/lorosopy KilieHT rapanrye/miaTBepaKye:

- M0 WOMYy 3po3yMimi i BiH MOTOMKYEThcA 3 ycima mojoxeHHsMH JoroBopy ta Tapudi banky, 3 SkuMu BiH
3000B’s3y€ThCs 03HAOMUTH KOXxHY JloBipeHy ocoOy KitienTa;

- 110 BiH PO3yMi€ 1 3000B’3y€THCSI HECTH BIATIOBIJANBHICTh 32 MOPYIICHHS HUM Ta/a0o Oynb-saKkoro 3 JloBipeHHux ocid
Knienrta Bumor loroBopy Ta Tapu¢is banky nk BukoHaHHs yMOB JloroBopy mpH icTOTHii 3MiHI OOCTaBHH, SKUMH
kepyBasnuch CTOpoHH pH ykiaaanHi Jorosopy.

- Ha BUKOHaHHS BUMOT 3akoHy Ykpainu «lIpo ommary mpatii», numaxomM mignucanHs 3asBu-aHkeTd, KitieHT, skuil €
npamiBHUKOM baHKy, Hamae muchMoOBY 3romy pobotomaBieBi (banky) Ha BuIIaTy 3apo0iTHOI miatu Ha KapTroBwmii
PaxyHOK, Kl BiAKpUTO Y baHKy, pEeKBI3UTH SIKOTO 3a3Ha4yeHi y 3asBi-aHKETI.

- Kiienry Bimomo mpo Tte, mo KapTkoBuii paxyHOK 3a00pOHSETHCS BUKOPUCTOBYBATH JUIsS MPOBEIEHHS OIEparii,
OB ' SI3aHUX 13 31HCHEHHSAM iANMPHUEMHHUIIFKOI Ta He3alIeKHOI mpodeciiHol MisTBHOCTI,

- KitieHT BiAMOBIISIETBCSL BiI JOCTaBKM CyMH TICHCIH Ta TPOMIOBOI JOTIOMOTH JOAOMY Ta MOTOIKYETHCS OTPHUMYBATH
CYMH TIEHCIi# Ta rpOIIOBOi JOMIOMOTH Oe3MmocepeiHbO 3a JonoMoroto KapTku, BianosiaHo 10 ymoB Jlorosopy.

30.4. Lleit [orosip ckiamaerbes 3 (€ HEB1L EMHOIO YacTHHOO JloroBopy):

- [ly6niunoi yactunu Jorosopy, sika po3MimieHa (onpuintogaera) Ha OdiniiiHoMy caiiti baHKy Ta B 3arajibHOZOCTYITHUX
JUTSL KITIEHTIB MiCIsIX B ycTaHoBax baHky; Ta

- InquBinyansHOT yactiHu JloroBopy, 1o yknaaena mix bankom ta Kitienrom y hopmi 3asiBu-ankern / 3asisu / KacoBoro
nokymenrta/ KpeautHoro norosopy / [loroBopy npo cnoxkusuuii kpeaut / JloroBopy mopyku / JloroBopy 3actaBu
MaifHOBHX mpaB BUMorH / JloroBopy 3a0e3neueHHs.

- Tapuois banky;

- [TacmopTy CHOXHMBYOTO KPEAUTY;

- [npopmarniitnoro mucrka (orpumanuii Kimienrom o 18.01.2020 poky).

30.5. Micuem yknaaeHHs JloroBopy € ajpeca Miciie3Haxo/KeHHs baHky, 110 3a3HaueHa y 3asBi-aHKETI.

30.6. ITligmucannasam 3asBu-ankeTH npo HamaHHs OaHkiBChbkuX ocnyr AT «OTII BAHK» Kiient miarBepmkye, 1o naHa
3asBa-aHKeTa IMOJNAETHCS 3 METOI0 BiAKPUTTS KapTKoBOro paxyHKy y BIOIOBIAHOCTI 0 PEXHUMY BUKOPHUCTaHHS,
BH3HAY€HOT0 3aKOHO/IaBCTBOM.

30.7. KiieHTy BiIOMO 1 BiH MOTO/KYETHCS 3 THUM, IO Y BHIAJKy HapaxyBaHHsS bankom mporeHTtiB Ha KapTkoBuit
PaxyHOK, Taki MPOLEHTH BKJIIOYAIOTHCS JO 3arajibHO MICAYHOro (piyHOro) omojaTKyBaHHS aoxonxy Kiienra Ta
ONOJATKOBYIOTHCA B MOPAJIKY, BU3HaueHOMY [10aTKOBUM KOJIEKCOM YKpaiHH.

30.8. lllnaxom mignucants 3aseu / 3asBu-ankern / KacoBoro gokymenTa KitieHT miATBEpPKYE, 1I0: - TEPE YKIaACHHAM
Horosopy Kiient o3naiiomuBcst 3 ymoBamu J{oroBopy (B IKOMY MiCTATHCS IpaBuiia (YMOBH) KOpUCTyBaHHA KapTkoro)
ta Tapudamu banky; - bank Hanas Kiienty B moBHOMY 00’ eMi iHopMmaliito: 3a3HaueHy cT. 30 3akony Ykpainu «IIpo
TUTATDKHI TIOCITYTH»; 3a3HadeHy B 4. 2 cT. 12 3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIyTrH Ta JepKaBHE PETyIIOBaHHS
PHUHKIB (JiHAaHCOBHUX IMOCTYI», B TOMY YMCJII HUIAXOM HajxaHHs KimieHTy goctymy no takoi ingopmauii Ha OdiniiHOMyY
caifti banky. [lpumipnuk Horosopy, Tapudis banky, mo nisum Ha naty ykiaaeHHs 3asBu / 3asBu-anketH / Jlorosopy,
KitienToM oTprMaHo y jaty ykiajaeHHs 3asBu / 3asBu-aHkeTH / JIoroBopy.
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