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1. 3arajabHi MOJI0KEeHHS

IJIAXOM:

- manucaHHsg 3asBH-aHKeTH/3asIBH,

- mianucands KpeautHoro gorosopy; Joropopy npo cnoxxuBuuii kpeaut; loropopy nopyku; Jlorosopy 3actaBu
MaiiHOBHX NpaB BuMoru; /loropopy 3a6e3neyeHHs;

AKi € HeBiJ'€EMHOI) YaCTUHOIO I1h0r0 J[oroBopy mpo BHAa4Yy Ta 00CJIYroBYBaHHS IUIATIXKHUX KAPTOK (TTyOIiuHwMiA)
(mamani — Jlorosip Ta/a6o Ily6aiuna yacruna JloroBopy), 3 Apyroi CTOPOHH, IO TYT i HaJai CHIIBHO IMEHYIOTHCS
«CropoHn» Ta KoxkHa OKpeMo — «CTOpoHay, orepeIHL0 03HAHOMIIEH] 3 BUMOTaMH 3aKOHOIABCTBA MO0 HEAIMCHOCTI
MPaBOYMHIB, a TAKOX y BiANMOBiMHOCTI 10 cT. 634 [luBinmpHOTO KOAEKCY YKpaiHW, pO3yMitOuM 3HaUYEHHS CBOIX Hiil Ta
Jlitoun 1oOpOBUTHHO, YKIIan 1ieit Jlorosip mpo HacTymHe:

AT «OTII BAHK» (mamani — bank), 3 omHi€l cTOpoHH, Ta

Kaient: ®iznuna ocodoa/®@izmuna ocoda-mignpueMenn/iHima caMo3aiHATa 0co0a/lOpuaudHa ocoda (Hagami —
Jep:xarteanb Ta/a6o Kiienr, Ta/ado [lo3uyanbHuk, Ta/ago [lopyunTens, Ta/ago 3acTaBomaBens ), 1110 IPHETHATIACH
(axmenT) mo [lorosopy (odepra) i npuitHsIIa fioro yMoBH (ITyOmidHy Mpomo3uIlifo baHky HeoOMexxeHOMY KOy 0ci0)

2. TepmiHM Ta OHATTS

ABTOpU3alis

mpolelypa OTpUMaHHs J03BOJTy Ha TPOBEICHHS OMeparlii 3 BAKOPHUCTAaHHIM
€JIEKTPOHHOTO TIATIKHOTO 3aC00Y.

ABTeHTHDIKALIA

MpolleAypa TEPeBipKH  BIAMOBITHOCTI 0COOHM, sSKa 3BEPTAEThCS 3a
OTpHMaHHSIM Tocayr (onepauiii)/indopmanii 10 banky, ineHTUdiKaIHHIM
nanuM Kitienra mmisixom HampabieHHS bankoM SMS-moBioMieHHS Ha
®dinancosuit Homep MoOiUTBHOTO Tenedony KitienTa un 3atenedoHyBaBIIH
0 JIoBigKoBoro meHtpy banky. ABrenTtHdikaiis KiieHTa TpOBOIUTHCS
BankoM Jij1si BCTAaHOBJIEHHS HOTO HAJISKHOCTI 710 KOHKpeTHOro KiienTa Ta
1OT0 00JIIKOBOTO 3amucy y cucreMax baHky.

Bbank

AT «OTII BAHK», Cropona [lorosopy.

bankomart (ATM)

MPOrPaMHO-TEXHIYHUIA KOMIUIEKC, M0 Hajgae MOXIMBICTh KirieHTy
€JIEKTPOHHOTO TUIATIXXHOTO 3aco0y 3AIMCHUTH caMOOOCITyroBYBaHHS 3a
oreparlisiMi oJiep>KaHHS KOIITIB y TOTIBKOBii (hopMi, BHECEHHS iX s
3apaxyBaHHS Ha BiATOBIIHI paXyHKH, OJIepKaHHS iHpOpMaIii Mmoo crany
paxyHKiB, a TaKOXK BUKOHATH iHII omeparii 3rigHo 3 QYHKI[IOHATbHUMH
MOYITMBOCTSIMH IIbOTO KOMILJIEKCY.

BaHkiBchbKHH 1eHb

qacTMHA pPOOOYOro JHS, MPOTATOM SIKOro bBaHK BigKpuUTHH IS
00CJIyroByBaHHSI KJIIEHTIB.

BbankiBchbka nmocayra

BCi Ta/abo Oynb-sika 3 mociyr/aii banky, sika 3amoBiena Kiientom Ta
HagaeTbess bankom Kuienrty, nHa migcrai [loroBopy, Tapudis banky Ta
3asBU-aHKETH.

Boprogi 3000B’s13aHHA

3000B’s13anHs KitienTa niepen baHkoM, BKIIFOUarO4YH IPOIIOBI 30008’ 13aHHS,
[orouni boprosi 3000B’s13aHHS, 1010 TIOBEpHEHHS cyMu Kpenuty, miatu
3a kopuctyBaHHs Kpeantom/KpenutHoro minieto, crutati KowmiciiiHoi
BuHaropogu banky, mrpadis, meni, HecankuionoBanoro osepapadrty,
BUTpaT Ta 30MTKIB baHKy, BKIIOYarOuu, aie He OOMEKYIOUYHUCH,
HeoJep)KaHHI OXOAM, Y 3B’SI3Ky 3 HEHaJeKHHUM BUKOHaHHsIM KiienTom
CBOiX 3000B’s13aHb nepen bankom 3a JloroBopom/KpeanuTHuM 10roBopomM
Ta 1HIIUX TUTATEXKIB, SKIIO TaKi MAaTUMYyTh Miclle, 30KpeMa BH3HaYCHI
Tapudamu banky.

Bopxuank

Kuienr, mo yknanas 3asBy-ankety/lorosip 3 baHkoM Ta sikuii Ha 3aKOHHUX
migcraBax BukopuctoBye KapTtky 3 KpenuTHoro ninieto un/abo i pekBizuTu
JUTSE 3IHCHEHHSI IJIATDKHUX OTepallii.

Bajrora paxyHky

Bairota (ykpaiHcbka rpuBHs, jgonapu CIIA, €Bpo), B sKiil BiAKpUTO
Kaptkoswuii uu [loTounmi paxyHOK.
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BurtpaTtHuii JlimiT

CyMa KOIITiB, B MeXaX 3alHuIIKy Ha KapTkoBoMy paxyHKy, IOCTyITHA
Kimienty I[InaTixHOI KapTKHA MPOTATOM TIEBHOTO TEPIONy LTS 3MIHCHEHHS
omnepauii 3 [11aTi>kKHOIO KapTKOIO.

BuMora mnpo BigmIKOAYBaHHA CyMH
ILaaTixkHoi omepanii

JNOKYMEHT, kUil Moke nopaBatuca Kiientom mo banky, 3a ¢opmoro, y
MOPSAIKY Ta y cnoci0, Bu3HaueHuit JJoroBopom.

BipryaibHa kapTka

[Inari>kna Kaptka, emitoBana baHKOM B €IeKTPOHHOMY BUTIISII, SIKA HE
Mae ¢iznunoro Hocis. Peksizutu Bipryansnoi KapTku BinoOpaxaroTscs B
Cucremi «OTP BANK UA» Ta HagaroTh KilieHTY MOXIIUBICTh 3IHCHEHHS
(hiHaHCOBHX oreparliii 3 il BAKOPUCTAHHSIM.

Biacauk KapTkoBoro paxyHky

(hizmyra 0coba Ta/ado ¢izmdHa ocoba-TianprHeEMEnb, Ha YH€E iM’ S, 3TiTHO 3
JHorosopowm 3 Knienrom Bigkputo KapTKoBHii paxyHOK.

I'enepanbHmii aorosip/3apniaTHmii
norosip/3apmiiatHuii npoexT/

JoroBip mpo HagaHHs OaHKIBCbKHMX
nocayr (my0JaiuHuii)

JOTOBIp MpO 0OCIYyroByBaHHS 3apIUIATHOTO MPOEKTY 3 BUKOPHUCTAHHSAM
MDKHAPOJHUX TUIATDKHAX TUIACTUKOBHUX KapTOK, YKIaAeHuH Mk baHkoM Ta
Opranizauiero.

I'pannyHa naTa norameHHs

Jata (4ucimo KOKHOTO MICSI), sike BCTaHOBIOEThCST CTopoHamu y 3asBi-
aHKeTi 3 MeTOI BH3HAueHHsA ['paHmyHOl nmatm moramenHs Kiientom
MiHimManpHOr0 TUIaTe)Ky a00 BCTaHOBICHO TEXHIYHO MpH HaJaHHI
Kpenuty/KpeautHoi miHii.

Jara BanwTyBaHHs

3a3HaueHa [lmataukom y IlmarixHiil iHCTPYKIIIT AaTa, TOYMHAIOYN 3 SIKOT
KOIITH, IO CTAHOBIIATE cymy [lnatixkHo1 omepartii i mepeka3ani [ImatHnkom
OTtpumyBauy, epexoisiTh y BIacHicTh OTpuMyBaya.

JledbeToBa cxema

IJIaTiKHA cCXeMa, 0 nepeadayae po3paxyHKH 3a orepaiii 3 [naTtixHo
KapTKOIO B MeXaX BIacHHUX KomTiB KiieHTa, sSiKi 0OJIIKOBYIOTBCA Ha HOTO
KapTtkoBomy PaxyHky.

JledeTOBO-KpeanTOBa CXeMa

[TnarixkHa cxema, 110 Tiepeadavae po3paxyHKH 3a omeparlii 3 IIaTiKHO
KapTKOIO B MeXaX BIAacHUX KomTiB KiieHTa, sSKi 0OMIKOBYIOTHCSA Ha HOTO
KapTkoBoMy paxyHKy, a y pasi iX HecTaui, 3a paxyHok KpenuTy.

JebeToBUii nepexas

[TnarixkHa omepaitis, 10 3MIACHIOETbCS 3 paxyHKy [lnaTHuKa Ha mmiacTaBi
Haganoi OtpumyBaueMm [1naTiHOT iHCTPYKIIi, 32 YMOBH OTPUMAaHHS 3rou
[Inaravka ra BukoHaHHs [lnaTixHOiI onepartii, HagaHoi HuM OTpuMyBady,
HajJaBady rmaTihkauX mocyr OtpuMyBada abo [lmatHuka, abo Ha mincTasi
[Tnarixnoi iHCTpYKIii cTsiryBava 6e3 orpuManHs 3roju [lnaTHuKa.

JeberyBaTH

cnucyBaTu KomTH 3 KapTKOBOro paxyHky.

Jenpb OLTIHTY

JNeHb Micsis, B skuii baHk 37iiiCHIOE HapaxyBaHHS Ta CIHCAHHS
IIOMiCSYHUX IIJIaT/KOMICiH, HapaXyBaHHs MPOIeHTiB 3a HecankioHoBaHU
oBepapadt, 3apaxoBye Ha KaprkoBuii paxyHok KiieHta mpomeHTH, 10
OyJiM HapaxoBaHi Ha 3aMWIIOK KomTiB Ha KapTkoBomy paxyHky. JleHb
OlLTiHTY BU3HAYa€ThCs baHKOM CaMOCTIHHO.

Jepxatens KapTku

(mo Tekery Takoxk — Jepxkarean [
Kuaienr / [domarkoBmii Jlepxaresb
Kaprtkn)

¢izuuHa ocoba Ta/abo (QizuyHa 0cOoOa-MiAIpPUEMEIb, KA Ha 3aKOHHUX
MmificTaBaX BUKOPUCTOBYE CIEKTPOHHUH IUIATIXHUHK 3aci0 JUIsl iHII[IFOBaHHS
repeKa3y KOIITIB 3 BIiAMOBIAHOTO paxyHKy B baHky a0o 3mificHroe iHImi
omepartii i3 3aCTOCYBaHHM 3a3HAYEHOT0 €JIEKTPOHHOTO IIATIHKHOTO 3aC00y

JloBigkoBuii ueHTp

IIPO3/ILT, 1110 3/1MCHIOE 00CTyTrOByBaHHS KIIi€HTIB BaHKy qUCTaHIIHHUMEI
KaHaJlaM¥i KOMYHiKallii, KOHTaKTH (Tene()OHH, TTOCHIIaHHS HA MECEHKEPH
Viber, Telegram, Facebook, a Takoxx eneKTpOHHI MOINTH) 3a3HAa4YeHi Ha
Odiniitnomy caiiTi banky.

JloBipena oco6a Kiienra

npencraBHuK KiieHta 3a joBipeHicTio, sikiii KitieHT 10BipHB BUKOHYBAaTH
omepariii 3a KaptkoBum paxyHkom (aie He 3a gonomororo KapTku) Ta/abo
iHIIII HOBHOBaKCHHS1, BU3HAYEH] Y IOBIPEHOCTI.

Honatkosuii Jlep:xatens KapTku

(izuuna ocoda (wieH cim’i, abo iHIIa (iznyHa ocoba), BU3HAYcHA B 3asBi-
ankeri sk JlomatkoBuit [lepxarenms Kaprku, sxiii Kimient (BracHuk
KaprkoBoro paxynky/OcHoBHuii Jlepxkarens KapTki) 10BipUB BAKOHYBAaTH
omnepauii 3a KapTKoBUM paxyHKOM 3a paxXyHOK YacTUHM a00 BCiX KOIITIB (B
toMmy umcimi Kpemuty) Ha Horo KapTkoBOMY paxyHKY 3 BHKOPHCTaHHSIM
HonatkoBoi Kaptku no Ilnartixuaoi KapTku, okpemMo BUITyILIEHOT AJIs1 TaKoi
ocobu.




Jorosipue
PAXYHKY

cnucanusi//ledeTryBanHs

nebeToBwi Tiepekas komri 3 KapTkoBoro paxyHky KiieHTa 3a 3romoro ta
nopyuennsm Kirienra y Bunagkax, nepefodauenux Jorosopom / JloroBopom
3abe3neueHHs / JloroBopom 3acTaBu MaiiHOBUX IpaB BUMorH / JJoroBopom
MopyKH Ta/abo 3aKOHOAABCTBOM Ta Y CHOCIO, BU3HAYCHUH PO3IIIOM «5.
Horosipue ciimcanns ([lebetyBanHs paxyHKY)» JloroBopy.

Jorosip

meit JloroBip mpo BuAady Ta OOCITYyroBYBaHHS IUIATDKHHUX KapTOK
(my0OaiuHMiA) A0 SKOTO IMILIEMEHTOBaHO JOroBip NMpo HagaHHS TIATIKHUX
mocmyr (3Mimanmii  [loroBip), Ta/abo JloroBip mpo  cCrOKHBUMI
kpenut/[JoroBip mpo wHamawHs kpenuty/KpemutHuit morosip/lorosip
3abe3neueHHs1/loroBip 3acTaBu MaifHOBUX MpaB BUMOTH/JlOTOBIp MOPYKH,
HEBiJ €MHOIO 4YacTHHOIO sikuX € wueil Jorosip. JloroBip ckiamaerbes 3
InmuBinmyansHoi wactuam JoroBopy Ta IlyGmiunoi wactuau JloroBopy.
(HasBy «JoroBip mpo Buaady Ta OOCIYroByBaHHS MDKHApOIHUX
IUTATDKHUX TJIACTUKOBHX KapTOK (0coOMcThX) (MyOmiuHuil) 3MiHEHO Ha
Jorosip npo Brady Ta 00CIyroByBaHHS IIATIKHAX KapTOK (IyOIIigHMIA)).

JloroBip mnpo HagaHHA MJIATIKHHX
MoCJyr

JOTOBIp, KW yKIanaeThes Mixk bankom Ta KitieHTOM BiATIOBIAHO 10 BUMOT
3akoHOZaBcTBa, Ha y3romxkeHnx CTopoHaMH yMoOBax, Ta SIKUH
IMIUIEMEHTOBAHO JI0 YMOB 11b0oT0 JloroBopy (3miranuii Jlorosip).

JloroBip 3a0e3neueHHs

JOTOBIp TPO pO3MIMICHHS TPOIIOBOTO TIOKPUTTS, VKJIAIEHUH MixK
Bopxxankom abo MaitHoBUM mopyunTeneM Ta baHKOM 3 METOro
3a0e3necueHHss BHUKOHaHHS bopxkHukOM boproBux 3000B’s3aHb 32
KpenutHoto NTiHi€I0, BCTAHOBIECHOT BiATIOBITHO 10 YMOB JloroBODY.

Horosip
BHMOTH

3acTaBM  MAallHOBMX HpaB

JOTOBIp 3acTaBU MaiHOBMX ©paB BUMOIM BHMOTM 3a J[loroBopom
3a0e3mneueHHs, ykiaaeHuid Mixk bopxxaukom abo MaiiHOBIM MOpy4HTEIeM
Ta bankoM 3 meroro 3a0esrneueHHs BUKOHaHHS bop)kHukom bBoproeux
3000B’s13aHb 32 KpeauTHOIO JTiHiI€I0, BCTAHOBIEHOI BiAMOBIIHO 0 YMOB

Horosopy.

Jorogip mopyku

HoroBip mopyku, yknaaeHuin Mix [lopyuutenem ta baHkoM 3 MeTOIO
3a0e3neueHHs BHKOHaHHS bopkHukoM bBoproBux 3000B’s3aHb 32
KpenutHotO ITiHI€I0, BCTAHOBIECHOT BiATIOBITHO 10 YMOB JloroBopy.

Horosip npo 0aHkiBCbKUI BKJIAJA

JIOTOBIp TIPO PO3MIIIIEHH OaHKIBCHKOTO BKJIAy, YKJIAAeHUH MiX baHkoMm
ta Kiienrom (y Tomy uucii 3a nopydennsm Kiienra).

JloroBip 6aHKIBCBKOI0 paxyHKY

JIOTOBIp, Ha MmijAcTaBi sikoro baHk BinkpuBae Ha iM’s KiieHta Oyb-sikuit
paxyHok, ykmaneHuii Mik banmkom Ta KiieHtom (y Tomy uumcmi 3a
nopy4ueHHsiM Kiienra).

Honatkosa Ilnartixxkaa KapTka

CJICKTPOHHUH IUIATDKHUN 3aci0, 10 MICTUTh OOOB’SI3KOBI PEKBI3UTH,
Bu3HaueHi [Inari>xHor0 cucTeMoro, ski iteHTudikyoTh [Inatixay cucremy,
emitrenta Ilmarixuoi kaptku, OcnHoBHoro J[epxarens Kaptkum um
HonatkoBoro Jlepxatemnst Kaptku.

CynpoBsigni nociayru

MepeiK CyNMpoBiAHNUX (I0IATKOBUX/CYMYTHIX) mociyr banky Ta/abo TpeTix
oci0, sKki MOXyTh OyTh mependaueni llacrmopToM CHOKHUBYOTO KPEAUTY,
3asBoro-ankeToro, Tapudamu banky, [lyOniuHoro yactunoro Jlorosopy, siki
oTpuMye/Moxe orpuMyBatu KiieHT mpoTsirom nii loroBopy abo 3 MeToro
yknazeHHs Jlorosopy.

JdoxymeHnTn 3a0e3neyeHHs

JIOTOBIp 3aCTaBH/IMIOTEKU Ta/49H JOTOBIp MOPYKH, JOTOBIpP CTPaxyBaHHS YU
Oy/b-sKi 1HIII JOKYMEHTH/JOKYMEHT, SIKi/Hii MOXKYTh/€ OyTH CKITajeHi/ni
Mk CropoHamm uum MK bankom Ta Tperimu ocobamu, 3 MeETOIO
3a0e3NeyUeHHs] HaJeXHoro BUKOHaHHS KiieHToM B3sTHX Ha cebe
3000B’s13aHb 32 JloroBopoM (KpenuTHuM 10orosopom).

Emitent

HaJaBay IUIATDKHKUX TOCIYT, IKUK Hajae mociyry emicii Kaprok.

3aK0HOIABCTBO

YUHHE 3aKOHOJABCTBO YKpaiHU

3asgBa-aHKeTa

O3HaYae sIK pa3oM Tak 1 OKpeMo 3asBy-aHKETY NMpo HaJaHHSA BaHKIBCHKHX
nociyr AT «OTIT BAHK» / 3asBy npo HaganHs baHkiBCbKOi MOCIyTH,
3asBy-aHKeTY TpO HaJaHHA bBaHKIBCBKMX TIOCHYr (3MiHA yMOB
KOpUCTYBaHHS baHKIBCHKOIO MOCTyrot0) / 3asBy Mpo HajgaHHs baHKIBCHKOT
nociayru (3MiHa yMOB KOpPHCTYBaHHS bBaHKIBCBKOIO TOCIyrow), 3asBy-
aHKeTy TpO BiIMOBY BiJi oTpuMaHHs baHKiBChKUX mociyr / 3asBy Ipo
BiIMOBY BiJl oTpuMaHHS bankiBchkoi mocmyru. OdopmitoeTbes y 2-X
OpHUTriHAIBHUX MpHUMipHUKaX A KokHoi Ctoponu. € IHaMBimyambHOIO
yacTUHOIO JloroBopy Ta HeBiJ €MHOIO yacThHOO JloroBopy.
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3asiBa-aHKeTa npo HaJaHHA
BbankiBcbkux mocayr AT  «OTIID
BAHK» / 3asBa mnpo HaxaHHS

BankiBcbkoi nocayru (3asBa-aHkeTa)

ykiaageHni CTopoHaMHU THCHMOBHH JTOKYMEHT, Y 3aTBepiKeHiN baHKoM
dopwmi, Ha macrasi skoi bank Hamae bankiBcbky mociayry Kimenty. Taka
3asgBa-aHKeTa € OJHOYACHO 3asBOI0 Ha BiIKpHUTTA KapTKOBOTO paxyHKY,
InpuBinyansHOrO wacTHHOIO JlOrOBOpY Ta € HEBiJ €MHOI YacTHHOKO

Horosopy.

3asBa-aHKeTa npo HaJAaHHS
doankiBcpkux mocayr AT «OTII BAHK»
(3miHa YMOB KOPUCTYBaHHS
bankiBcbkumu mnocayramu) / 3asBa
npo HagaHHsa baHKiBcbKkoi mocayrm
(3miHa YMOB KOPHUCTYBAaHHSHA
BankiBcbkow mocayrow) / 3asBa mpo
3MiHy YMOB

Yxnagennit CTopoHaMH THUCHMOBHN JTOKYMEHT, y 3aTBEpKeHii bankom
¢dopwmi, Ha migcTasi sskoro CTOPOHH BHOCSITH 3MiHHU A0 YMOB Ta/a00 MOPSAKY
KOPHCTYBaHHS TIEBHOIO bBaHKIBCHKOIO IIOCITYyTOI0, Ta/ab0 3aMOBIIEHHS
noaTKoBoi barkiBcrkoi mociyru. € [HaUBIAyanpHOI0 YacTHHOO JloroBopy
Ta HEBiJ €MHOIO YacTHHOW J[oroBOpY.

3asiBa-aHKeTa Npo  BiAMOBY  Bix
orpumanHs bankiBcbkux mocayr AT
«OTII BAHK» / 3asiBa npo BiamMoBy Bil
orpumanns bBankiBcbkoi mocayrm /
3asiBa mpo 3MiHy yMOB

ykinagaennii CTopoHaM# MUCBMOBHI JOKYMEHT, Y 3aTBEpKeHii baHkoM
(hopmi, mo nmomaetres(r0Thest) Kiriearom banky B mopsinky, nependaueHoMy
JoroBopom, juig 1inei BiIMOBH Bif oTpuMaHHS BaHKIBCHKHX TOCTYT Ta
posipBanus JloroBopy a00 TpUNUHEHHS KOPUCTYBaHHS TIEBHOIO
BankiBcpkoro mociyroro. Taka 3asBa-aHkeTa MOXKe OYTH OJHOYACHO
3asiBOIO Ha 3akpuTTs KapTkoBoro paxyHky. € [HAMBiIyaqsHOO YaCTHHOO
JoroBopy Ta HeBi’eMHOI0 YacTHHOIO JloroBopy.

3asBa Ha BinkpurTta Kaptkosoro
paxynky Ta Bunyck IlnarizkHol
Kaptkn/3aasBa na Kaprky/3asBa Ha
punyck 3apmiatnoi Kaprkun/3asBa Ha

- TOKYMEHT, SIKHii 3aITOBHIOEThCS KilieHTOM Ta MicTUTh pekBi3uTu KitienTa,
KOHTaKkTHY iHpopmMarito, Bux Kaptku ta inmy iHpopmamiro, HeoOXinHy
Banky mnst mpuitHATTA pimeHHs o010 BUMycKy [ImaTikHOT KapTKH, MOXe
OyTH eneMeHTOM 3asBHU-aHKETH a00 OKPEMHUM JIOKYMEHTOM.

punyck 3apmiaatHoi Kaprkm  6e3

KpeautHoi Jinii (HagaJi - 3asiBa)

3asBa L]0 HaA BCTAHOBJICHHsI | 3asBa, 0 3aIIOBHIOETHCS Ta miaAnucyeThest Kimientom Ta bankom, Ta MicTUTB
KpenutHoi  Jini/ 3Miny po3mipy | iHpopMaIiro o010 yMOB KpeUTyBaHHS MO MPOAYKTY «KpenuTHa miHis 1ist

Kpeautnoi ainii (nagasui — 3asaBa)

KrienTiB ne0eTHHUX IIATDKHUX KapTOK IUIATDKHOI cuctemu VISA
International ta MasterCard WorldWide» Ta € momaTkoBor yromow o
Horosopy i3 Kuientom. Ilimnucyroun Taky 3asBy-3rony Ha Kpeauthy
niHito/ 3asBy-aHKeTy, KI€HT TOTOMXKYETbCS 3 YMOBAMH OTpPHMAaHHS,
oOciyroByBaHHS Ta moBepHeHHs Kpeauty, siki BusHaueHi KpeanTHum
JOTOBOPOM, B ToMy uMciai 3asBoro-3romor0 Ha KpeautHy iHil0 Ta
Tapudamu.

3acTraBogaBenb

norojpkeHa/i  bankom  ¢izwuHa/i uym  ropuanmuHa/i  0coba/w/DOIl, 3
SIKOIO/IKUMH baHk ykiiaB Jlorosip 3acTaBi MaifHOBUX IpaB BUMOT 3 METOIO
3a0e3neyeHHs BUKOHaHHA bopxHukoM boproBux 3000B’s3aHb 3a
KpeauTHoto JIiHi€I0, BCTAHOBJICHOT BIATIOBIHO 10 YMOB J{oroBopy.

Bunucka 3a KapTrkoBuM paxyHKoM

MIOMICSYHUI 3BIT po cTaH KapTKkoBOro paxyHKy, sIKMid HagaeThesi baHkom
Kiienty

InTepakTBHa rojiocoBa cuctema (IVR)

tenedonHa iHdopmarliiiina cucrema, 1m0 g03Bosisie  KitieHTy micis
MPOXOJUKEHHS  ieHTH(IKAllii OTpUMaTH B aBTOMATHYHOMY PEXHMI
(hinaHcoBy iH(oOpMaIiro 0e3 3'emHaHHS 3 onepaTopoM J{oBiTKOBOTO LIEHTPY
banky.

Indopmaniiinuii 1mucTok
(YMOBH KpeIMTYBaHHA)

YMmoBu o0ciyroByBanHs Kpeauty (B 3aJieKHOCTI BiJ JaTH YKJIaJICHHS
Kiientom Jlorosopy) i3 po3paxyHkoM 3arajibHoi BapTocTi Kpemuty Ta
peanbHOi PpiYHOI TPOLEHTHOI CTaBKM Yy BIANOBIAHOCTI A0 BHUMOT
3akoHOJaBCTBa, sKi HanmaroThess banmkom Kiienty. o 18.01.2020 poky
BunaBascs Kiienty y Burisaai Jomatky mo JloroBopy, sikuii € ioro
HEBiJ’€MHOI0 YaCTHHOIO Ta po3MimeHuit Ha OdiuiiHomy caiti banky.
[ounnatoun 3 19.01.2020 poky IndopmauiiHuii JUCTOK € YMOBamMH
KpEAUTYBaHHS, SIKI IMIUIEMEHTOBAHO 110 JOroBOpYy Ta MICTHTBCS Y PO3.Iii
«8.1.1. YmoBu kpeautyBanHs» Jlorosopy.

InpuBinyanbHa yactuna Jlorosopy

HeBix emHa yactuHa [lyOmiyHoi wactunm [loroBopy, o ykiaaeHa Mix
Bankowm ta Kiienrom y dopmi 3asiBu-ankern / 3asisu / KacoBoro jokymenTa
/ KpeautHoro jporoBopy / JloroBopy mpo cnoxkuuuii kpeaut / JloroBopy
nopyku / JloroBopy 3actaBM MaiHOBHX mpaB BuUMoru / J[lorosopy
3a0e3MeueHHsl.




IIy6aiuna yactuna JloroBopy

ner Jlorosip, skmii po3Mimienuit (onprmogaennii) Ha OdirmiftHomy caiTi
banky Ta B 3arabHOAOCTYITHUX IS KJTIEHTIB MICISIX B YCTAaHOBAaX baHKYy.

Kanan komyHnikamii

KaHan, mo 3abesneuye banky mnepemaBanHs Kiienty iHdopmanii abo
MOIIMPEHH PEKJIaMy MPO IIi MOCIYTH, BKIIOYHO i3 3aco0amMH MacoBOi
inpopmarii (TemebaueHHsS, pamio, NEPIONWYHI IPYKOBaHI BUIAHHA,
IHTepHET, OJIOTH, OHJAWH IUIaTHOPMH), COMIATLHUMHA MEPEKaMH,
IUTaTHKHUMH, BKIIFOYHO 3 MOOUTBHIMH, 3acTocynkamu (Cructema [HTepHeT-
Oankinry / Cucrema Kiienr-bank), tenedonnnmu m3Binkamu, [VR-
I3BiHKaMmu (M3BiHKH Ha TenedoHHWE HOMep KirieHTa 3 aBTOMATHYHAM
BiITBOPEHHSIM ayJiOpOJIMKY Ta, 3a TEXHIYHOI MOXKIHMBOCTI, MOJAIBLIAM
nocryrnoMm KitienTa 10 moapoOuis indopmaltii, mo oMy 03By4YeHO, uepes
CreriaibHe MEHIO 32 JIOTIOMOTOI0 HATUCKAHHS KJIAaBIll B TOHOBOMY PEXKHMIi
a00 roJI0cOM), 30BHIIIHBOK PEKIaMOr0 (OLI0OpaH, TOCTEPH, BiJlcONaHeN,
PO3TSHKKM, O0’SBM Ta IHINI AHAIOTIYHI PEKIaMOHOCIi), KaHaJaMH
TUCTAHIIHHOTO EJNEKTPOHHOTO 0OCITyroByBaHHS (TenedoOH, MECEHDKEpH,
6ankomar, cash-in-mpucrpiit, mepeska [HTepHET Ta iHII 3ac00M, OB’ A3aHi
3 EJeKTPOHHOI0 KOMYHIKalliiiHOI0 Mepexero), kpiMm OdimiiiHoro calty
banky.

Kaprka  (Ilmatickna  Kaprka  /
EnexkTponnnii niiaTizkauii 3acio)

EJIEKTPOHHUHN TUIATOKHHAN 3aci0 y BHUIJISAI €MITOBaHOI B YCTaHOBJICHOMY
3aKOHO/IAaBCTBOM TOPSJKY IUIACTUKOBOI YHM IHIIOTO BHJY KapTKH, IO
BUKOPUCTOBYETbCS UIs iHiNifoBaHHs [lmaTixKHOI omepamii, a Takox
3IiHCHEHHS 1HITUX oTeparlii, nepeadadeHnx Jlorosopom.

Kopnoparusna Kaprtka (a60 KaprTka)

eJIEKTPOHHWH TATLKHUHN 3aci0, skuit nae 3mory Kimienty / 11 Jlepxkatemto
3MIACHIOBATH  omepamii 3a TNOTOYHHM  (KapTKOBHM)  PaxyHKOM
(Kopnopatusaomy KapTkoBoMy paxyHKy) Qi3udHOi 0COOM — MiATIPHEMIIS,
Camo3aiiHsTO1 0COOH.

KaprkoBuii PaxyHoOK (abo
KopnoparuBumii KapTkoBuii paxyHok)

MMOTOYHHUN (KapTKOBUH) paxyHOK, Ha SIKOMY OOJIKOBYIOTHCS OIeparii 3a
[Tnarixnoro Kaprkoro abo Koprioparusaoto [Tnatixknoro Kaptkoro.

Kopnopatusnmii KapTkoBuii paxyHok

MOTOYHMH (KapTKOBHH) PaxyHOK, Ha SIKOMY OOJIIKOBYIOTBCS omeparii 3a
Kopnoparusnoro Kaptkoro.

KacoBuii 1okymeHT

kacoBuil mokymeHt/[InarikHa iHCTpYKIis, skuid opopmisieTsest y baHky
mig uyac otpuMmanHs Kiientom Ilnatikxoi mocimyru (mmnst 3miliCHEHHS
kacoBoi onepartii/[IatiHoi onepartii).

KuaienT

¢isuyna ocoba / ®OII / Camosaiinsra ocoba / Kiienr / [oznuanbHuk /
[MopyuuTtens / 3acraBogasens / Jepxkatens /OcnoBuuii Jlepxarens Kaptku
/JlonatkoBuii Jlepxkarens KapTku, B TOMy 4YHCIi, ajieé HE BUKIIOYHO
Opranizanis/PB-Knienr, mo yknama 3 baHKkoM BigmoBiIHWUE TOTOBIp
(doroBip mpo HamaHHs OaHKIBCHKHUX TOCHyr (myOuniunuii)/ I'eHepanbHUit
noroeip/3aprutatauii  gororip/Jlorosip 3abe3neuyenns //loroeip 3actaBu
MaiiHOBMX mpaB BuUMoOrd, Jloroip mpo BHIady Ta OOCITyrOBYBaHHS
MDKHAPOJHUX TUIATIXHUX TUIACTHKOBHUX KapTOK (ocobuctux) (ImyOmivHumi)
yr/Ta 1ei JloroBip mpo BHAady Ta OOCIYroBYBaHHsI IJIATIXHHX KapTOK
(yOniuHmMiA).

KopucryBau (KopuctyBauy miaTimxHUX
nocayr) / Knienr-Orpumysau / Kiienr-
IlnaTHuk

Kmienr banmky, y pasi HamanHsa [lmarixaux nociayr bamkom Kiienty
(KopucryBauy) abo ¢iznuna/topunnyaa ocoda, sSKka Ma€ Hamip OTpUMATH
[Mnarixxkay mnociyry y banky sK TulaTHHK/OTpuMyBad abo oOujiBa
OJTHOYACHO.

Kon aBTopusamii

Habip nudp ado OykB i nudp, skuil GOpMYETHCS 1 HATAETHCS EMITEHTOM 200
IOPUIIMYHOI0 0CO0OI0 - YYACHHKOM IUIATIKHOI CHCTEMH, SIKa Jii€ 3a Horo
JIOPYYEHHSIM, 32 pe3yJbTaTaMH aBTOPH3aLlil

Konekropcbka koMmnanis

opuIMiHa ocoba (y ToMy 4Mcii HeOaHKiBchbKa (DiHAaHCOBa YCTaHOBA, SIKa
BINOBIHO 70 3aKOHOJABCTBA MAa€ IPABO HAJaBaTH KOIITH y TO3UKY, B
TOMY 4YHCII Ha yMoBax (iHAHCOBOTO KpemuTy, Ta/abo mociayru 3
(aKTOpPHHTY), BKIIOYEHA JI0 PEECTPY KOJIEKTOPCHKHX KOMIIaHil, sKa B
inTepecax banky (mepBicHoro kpemuropa) ta/abo HoBoro kpemuropa (y
pasi 3aMiHM NEPBICHOIO KPEAMTOpa) BiAMOBITHO 10 AOTOBOPY 3 bankom
ta/ab0 HoBHM KpeauTopoM Ma€ TpaBO 3/IMCHIOBATH BPETYJIIOBAHHS
IPOCTPOYEHOI 3200prOBaHOCTI.

Kopnoparusna Kaptka (KapTka)

IUIaTKHA KapTKa, ska aae 3mory Kitienty / ii Jlepxaremto 3aiiicHIOBaTH
omeparii 3a notoyHuM (kaptkoBuMm) paxyHkoMm (KopmopatusHomy
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KaptkoBomy paxyHKy) ¢i3zumaHoi ocobm — mimmpuemisa, Camo3zaitHATOL
0CO0H.

Kowmiciiina Bunaropoga banky

I'pomoBe 30000B’s3aHHs KiieHTa, sike BHU3HAYAETHCS 3asiBOIO-aHKETOIO,
Tapudamu Banky, [oroBopom, sike Kmient cmimauye banky y Burmsai

KoMicii abo IaTh 3a KOPHUCTYBaHHSA bankiBChKUMEU
mocmyramu/Ilmatixxauvu mocimyramu, 3a  BiakpuTts  KaprtkoBoro
paxynky/KapTku, 3aKpUTTS KaptkoBoro paxynky/Kaptku,

obciyroByBanH:s KapTkoBoro paxyHky, nepeodopmienas Kaprku, a Takox
BapTICTh MOCIYT, SIKi MOXYTh OyTH JomoMikHIMHA A0 I lmaTixHuX nociyr,

Kpemnt (KpenutHa niHist)

KpeauTHi Kot baHky 4m iX BiMOBigHA YacTHHA, IO HaJar0ThCs baHKkoM
Krienty Ha ymMoBax MOBEpHEHHS, IMJIATHOCTI, CTPOKOBOCTI, Y TOMY YHMCIIi
nuraxoM Hagauas KpemutHoro ceppicy «Ckubodka», y BiIMTOBIAHOCTI 110

ymoB  [loroBopy/KpeautHoro  moroBopy//[loroBopy Tpo  HamaHHS
KpeauTy/JloroBopy npo CoKUBYHMNA KPEIHT.
Kpenutnuii cepBic «Cxudouka CHerialibHi YMOBH KOPHUCTYBaHHA Komtamu KpeautHoi miHiT 3a

[Tnari>xanmu Kaptkamu, 3rigHO 3 IKUMH Y BHNTAAKy npuadanHsa Kioiearom
TOBapiB/MOCIYyr y Mepexi IHTepHET 4M y Mepexi TOproBeJbHUX
MiANPUEMCTB, 3a00proBaHiCTh, LIO0 BHHUKJIA B PE3yJbTaTi 3MiHCHEHHS
TaKOTO TPUAOAHHS, MiAMATaE TMOBEpHEHHIO KIli€eHTOM, y MOpPSIKy Ta y
cnoci0, Bu3HaueHOMY J{oroBopoM.

KpennTHuii gimit

MaKCUMaJbHUH (TpaHUYHHUNA) PO3MIpP JOCTYIMHOTO KPEAWTHOTO JIMITY Ha
Kaprpaxynky, Bcranopnenuii Kiienry 3a pimennsam banky, y Tomy uucii
Kpenutauii nmimit KpenutHoro cepicy «Ckrnbodkay.

Kpeaurnuii gimit KpegutHoro cepsicy
«Cxudoukay

BceranoBmotees 3a pimeHHsM banky npo mo KimieHT moBimoMIiseThest
HUIIXoM BignpasieHHs bankoM fiomy SMS-noBinomiienns Ha diHaHCcOBUI
HOMep MOOLTBHOTO TeneoHy i yac mporno3uilii baHky Mmoo npuidHATTS
Kiieatom ymoB Kpenutaoro cepicy «CkuO0oUKay.

KpeauTHuii norosip

Kpenurnuii morosip / Jlorosip npo croxuuuii kpeaut / Jlorosip mpo
BUIady Ta OOCIYrOBYBaHHS MIDKHAPOJHHX IUIATDKHUX ILTACTHKOBHUX
KapTok  (ocobuctux)  (myOmiunmii)//{oroBip mpo  Bumady Ta
0oOCITyrOByBaHHs IUIATDKHHX KapTOK (MyONiYHMI), YKIAIEHWA MIiX
Bankom Ta KitieHTOM, BiAIOBITHI ITOJIOKEHHS SIKOTO BU3HAYAIOTH MOPSAI0K
OTPUMaHHS Ta TIOBEpHEHHs Kpemuty, a TaKoX MOXKYTh BH3HAYaTH
MOPSJIOK Ta YMOBHM OTPHUMaHHS Ta KopuctyBaHHs Kaptkoro 3 KpeaurHoro
JHIEH.

KpeantyBatn

3apaxoByBaTu Koty Ha KapTkoBuil paxyHOK.

Kpeautni kanikyam 3a iHimiaTusor
banky

KpPEIWTHI KaHIKyJIM, BCTAaHOBJIEHI baHKOM y mMOpsaKy, BHU3HAYEHOMY
Horosopom.

Kpeautnuii komiter banky

KOJIeTialbHUM OpraH, 10 CKJIAJaeThCs 13 CiyxOoBliB baHky 1 sikuit
npuiimae Pimrennst Kpenutaoro komitery baHky.

KpeauroBuii nepexa3s

[Inari>kHa omepamis 3 paxyHky [lmaramka nHa migcrasi IlmaTixHOL
iHCTpyKIii, HamaHoi IlmaTHukoM abo HamaBadeM TOCIYT 3 iHII[IFOBaHHS
[MnarixxkHUX omepaiiid, 3a yMOBH OTpuMaHHA 3roau I[lnaTHuka Ha
BuKkOHaHHs [lnarikHoi omepariii, HamaHoi HaJaBadyy IUIATINHHUX ITOCITYT
[InaTHuka.

MaiiHoBuii Opy4YHUTE/b

noropkeHa/i bankom ¢iswuHa/i 4 ropuandHa/i 0c00a/M, 3 SAKOK/SIKUMHU
Bank yknaB JloroBip 3actaBu MaiHOBHX IpaBH BHUMOTHM Ta/a00 Jorosip
3actaBu, Ta/abo Jloromip 3a0esmeveHHs, Ta/abo Jloromip 3acraBu
TpancnoptHoro 3acody, Ta/ado Jorosip imoTeKH 3 METOIO 3a0€3MEUCHHS
BUKOHaHHS bopxHMKOM BoproBux 3000B’s3aHb 3a KpeautHoro IniHiero,
BCTaHOBJICHOT BiJIMOBIIHO J10 yMOB JloroBopy.

MBPY MiXOaHKIBCHKHI BIFOTHUM PUHOK Y KpaiHH.
MixnapoaHi TIATiKHL KAPTKH | IIe [JIAaCTUKOBHU  ifeHTU(]IKaliiHui 3aci0, BUKOPHCTAaHHA SKOTO
miatickHoi  cucremu  MasterCard | permamentyerbcs 3akoHOmaBcTBOM, CTaTyToM Ta MpaBHJIaMH IUIATLKHOT

WorldWide/VISA International

cucremu MasterCard WorldWide/VISA International, a Takox JloroBopom,
o ykiajaeHuii Mixk bankom ta Kitientowm.




MiniManpHui UIaTioxK

gactuHa boprosux 3000B°s3anb KitieHTa, sika MIOMICATIISA IMAJIATAE CTUIATI
Kiienrom mo kiHIg cTpoky mii kokHoro IlmartikHoro mepiomy (abo y
I'pannuny patry morameHHs, y pasi ciutaté Kimientom MiHiMansHOTO
mwiatexy (¢pikcoBaHOro), Mpo 1m0 Bu3HaueHo CTopoHaMHu y 3asiBi-aHKETi).
Posmip MiHiManpHOTO IUIATEXKY pO3paxoByeThcst K cyma: (1)
HecIutayeHoro MiHIManbHOTO IUIaTeXy, W0 Oyla po3paxoBaHa Yy
nonepennix  PospaxynkoBux — mepiogax  (IIpoctpoueni  Boprosi
3000B’s13aHHA); (2) HecankmionoBanoro opepapad Ty (SKIIO TaKUil MaTuMe
micue); (3) BimmoBigHOTO BimCOTKY Bim cymu IloTounmx OoproBux
3000B‘s13aHb. Po3Mip BincoTKy Bif cymu [loTounmnx 6oproBux 30008’ s13aHb
BCTaHOBIOIOThCA Tapudamu banky.

Mobiasnumii gogatox Google Pay/Apple
Pay

mporpaMa MOOUTBPHHX TUIATEXIB Ta CIyXOHW EJIeKTPOHHOTO TaMaHII,
crBopena Kommaniero Google/Apple Pay, mio mo3Bossie 3aificHIOBaTH
IUTaTeXi 3 BUKOPUCTAHHAM meBHOro MobinpHOro mpuctporo ta Kaptok,
TOKEHI30BaHUX Ha TakoMy MoO1TEHOMY TIPHCTPOI.

MobinbHuii nogaTok «/lisi»

MOOLUTEHUH TOJIATOK, KA € YaCTHHOIO MPOeKTY «/lepkaBa B cMapTQOHi».
Mo0inpHuit toaaTok «/lis» MoxHa 0€3KOITOBHO 3aBaHTaXXUTH y App Store
ta Play Market. Ilicns 3amycky momaTky HEOOXiTHO iACHTH(IKYBaTHCh.
InerTndikamis BimOyBaeThcs 3a Aomomororo TexHonorii BankID wepes
cucrtemy HBY.

Mooinsauii gogatok «OTP BANK UA»

e nporpama aisi MoOiTbHUX TenedoHiB 3 onepauiliHoO cuctemoro 10S /
Android, po3pobnena cremianpHo s KopuctyBaHHs Cucremoro «OTP
BANK UA» 6e3 3actocyBanHs BeO-Opay3epa.

Mooinsauii nogaroxk «OTP SMART»

e nporpama aisi MoOiTbHUX TenedoHiB 3 onepauiiiHoO cuctemoro 10S /
Android, po3pobnena crenianbHo ansi kopuctyBanHs Cucremoro «OTP
SMART) 6e3 3acTocyBaHHs BeO-Opay3epa.

Mo0iabHi miIarTexi

IDIATDKHI oTepartii, Mo 3iHCHIOI0THCS KOPUCTYBa4aMU 3 BUKOPHCTAHHIM
MOOITBHUX TUIATI)KHUX 1HCTPYMEHTIB.

Mob6inbHuii Tenedon/ Hpucrpiit

MEPCOHANBHUI KOMITTOTEp, TeneoH, cMapT(oH, MIaHIIET, TOAWHHUK Ha
wiatdopmi Android, sikuii Moxe OyTH 3pYYHO TPAHCIIOPTOBAHHUIA OJHOIO
JMIOAUHOI0 1 37aTHUHA OyTH MIBHAKO YBIMKHEHHH y pPOOOYMA CTaH,
HaWYacTille 3 aBTOHOMHHMM >KHBJICHHSM, 3 OIMI[IOHAJHLHOIO MOJKJIHBICTIO
OyTH I IKITIOYSHUM JI0 MEPEXKi eNEeKTPOXKUBICHHS.

HBY

HarionansHuil 6ank Ykpainu

HeakTuBunii KapTkoBuii paxyHok

KapTkoBuii paxyHOK 10 SKOMY MPOTSATOM OIHOTO POKY i Oinbine He OyIo
JKOJTHOTO 3apaxyBaHHs Ta/abo chucaHHS KOWITIB (KpiM 3apaxyBaHHS
MIPOLIEHTIB Ta CIHUCAHHA IUIaTH, KoMicii mo KapTkoBomy paxyHKy), 3a
KOPUCTYBaHHS SKMM bBaHK Mae mnpaBO CTATyBaTH JOJATKOBY IUIATY,
BcTaHoBieHy Tapudamu banky.

Heraiino

HAWKOPOTIIMH MOXIMBUIA CTPOK, aje He M3HIIle HaCTYITHOTO
OmnepauiiiHoro JHs, y SKUHl MaoTh BUKOHyBaTHcs (BimOyBaTHCA)
BIJIMTOBI/THI JIi1 3 MOMEHTY HACTaHHS MiICTAaBH JJIs iX BUKOHAHHSL.

Heniiicna KapTka

KapTKa, TO SKil, 3 OyIp-SIKUX MIiJCTaB, NPUIHHEHI/TPUIYITHHEH]
pO3paxyHKH (3aKiHUEHHsI CTPOKY Jii, momimeHHs y Crton-muct, QiznuHe
MOMIKO/DKEHHsL, 3aKpUTTsi KapTKOBOro paxyHKy TOIIO).

He3nmkyBanbHUH 32JIMIIOK

komtd BracHuka paxyHky, siki Onokyrotbcs B banky Ha KaprkoBomy
paxyHKy Ha yac gii JloroBopy i € 3a0e3le4YeHHsSM 3a OIepaiisMu 3
Kaprkamu. Cyma He3HmKyBaJIbHOTO 3ajMIIKy BU3HA4aeTbes Tapudamu
banky y BinnosigHocTi 10 Buny Kaptku.

HecanknionoBane cnMcaHHA

nederyBaHHs KapTKOBOro paxyHKY 3 MOPYIICHHSM IIPABHJI, BCTAHOBICHUX
ITnaTi>HO CUCTEMOIO Ta/un BaHKkoM.

Heno3sosena onepauist

orepalisi, 10 He K03BoJjieHa yMoBaMu JloroBopy 3 KiienTom.

Henane:xxna Ilnarixkaa onepanist

[Tnari>kHa omepaitisi, BHACTIIOK K01 3 BUHU 0co0H, sika He € [HiriaTopom
a00 HajaBayeM ILIATDKHUX MOCHYT, 3IMCHIOETHCS CIIMCAHHS KOIITIB 3
KaptkoBoro paxynky Henanesxnoro Iinatauka ta/ad0 3apaxyBaHHs KOIITIB
Ha KaprkoBuii paxyHok Henane:xHoro orpuMyBada 4M BUAada oMy
KOIITiB Y TOTiBKOBil ()OpMi.

HeKOpeKTHO BHKOHaHa onepauiﬂ

Oy/b-siKa omeparris, 1o 3AiiHCHI0eThCs bankom y BigHomenHi Kiienra i sika
BUKOHAaHA HEKOPEKTHO, TOOTO 3 TOPYIIEHHSM BCTAHOBIEHOTO IOPSAKY
BUKOHAHHS onepaiiid, B oMy yucii [lnatixkaux onepariid.
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https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

HecankuionoBanuii oBepapadr

B eMHUH 3a1uIIoK 3a KapTkoBuM paxynkom KirieHTa, HE pOrHO30BaHMIMA
o po3Mmipy Ta yacy BUHHKHEHHs. HecaHkmioHoBaHuii oBepapadT He €
CIIOYKUBYHMM KPEIUTOM.

Hognii kpeauTop

0co0a, sKa y BCTAaHOBJICHOMY 3aKOHOJABCTBOM TIOPSJAKY HaOyma 3a
LUBIILHO-TIPABOBUM JIOTOBOPOM a00 3 1HIIUX IiJICTaB 3aMiHH KPEIUTOPA Y
3000B's13aHHI MpaBo BUMOTH 3a JloroBopoM/KpennTHuM JOTOBOPOM.

OnHopa3zoBuii napoJb

[Tapons ogHOPa30BOI Ail, SIKUM aBTOMATHYHO JOCTaBIsAe€ThCs KitieHTy Bif
banky msxom Hamicnanas SMS -1ToBiZOMIICHb.

Odiniiinnii caiit banky

odimiitna  [aTepuer-cTopinka banky 3a
www.otpbank.com.ua

CJICKTPOHHOKO  aap€COrO:

Onepanis 3
omepamis)

Kaprkorw (IlnaTiskna

Iis, iHinifioBaHa KOPUCTYBadeM ENEKTPOHHOIO IUIATIKHOTO 3acoly, 3
yHEeCeHHA a00 3HATTS TOTIBKH 3 PaxyHKY, 3[IIACHEHHS PO3PaxXyHKIB y
0e3roTiBKOBIH (hOpMi 3 BUKOPHUCTAHHSIM ITLOTO €JIEKTPOHHOTO IIIATIKHOTO
3aco0y Ta/abo HOro peKBi3UTIB 32 0aHKIBCHKHMMHU PaXyHKaMH.

OnepaniiiHuii 1eHb

yacTuHa po6ovoro aHs baHKy, MPOTATroM sIKOi MPUHMAKOThCSl JOKYMEHTH Ha
mepeka3 1 MOKYMEHTH Ha BIOKIMKAaHHS Ta 3a HASBHOCTI TEXHIYHOI
MO>KJIMBOCTI 3MIHCHIOETHCS iX 0OpoOJNeHHs, MepeAaBaHHs 1 BUKOHAHHS.
Tpusanicts OnepaniiHOro AHA BCTaHOBIIOETHCS BaHKOM caMoOCTiiiHO Ta
3a3HAYAETHCS B HOTO BHYTPINTHIX MPaBHJIAX.

Onepauiiianii yac

gactuHa OrnepamiiiHoro JHA baHKy, NPOTATOM SIKOTO MPUIMArOTHCS
[Mnatixkni  iHCTpYKWii Ta IHCTPYKWii Ha BigKIMKaHHSA. TpHBajicTh
Onepamiiinoro yacy banky 3aznaueno na OdimiliHoMy caiiti banky, a 1o
OKpeMHM BuIaMm omepaniii - y Tapudax basvky, ski € HeBix €eMHOIO
yactuHoto JloroBopy Ta posmimieni Ha OdimiliHoMy caiiti banky. [lpu
LIbOMY, HAaIllepPelIO/HI CBATKOBMX 1 HEpPOOOYMX JHIB, SAKI BH3HAYCHI
3akoHomaBcTBOM, OnepaniiHuii yac baHky 1010 npuitMaHHS TUTATEXIB B
Kacax Ha BigainmeHHsX banky Ta y Cucremi IHTepHeT-0ankinTy/Crcremi
Knienr-bank Moxe O0yTu ckopoueHui, mpo mo bank nonatkoBo iHpopmye
Kiienra y BuIe3a3HaueHHX cUcTeMax, a Takox Ha OdimiiiHoMy caiTi
banky abo y BigmineHasx banky B 30Hi 00CITyrOByBaHHS KITI€HTIB.

Opramnizanis

IOpuanana ocoba/diznuna ocoba — mianmpuemens/Ocoda, SKa MPOBAIUTH
He3aJIeXKHY MpoQeciiiHy isUTBHICTS, 3 sikoto lepkatens/KiieHt nepedyBae
4i riepeOyBaB y TPyIOBUX/IIMBUILHO-TTPABOBUX BiJIHOCHHAX 1 fKa YKJIaja 3
Bankom JloroBip mpo HagaHHS OaHKIBCBKHX mociyr (myOsiunuii) (abo
JoroBip Ha 00CIyroBYBaHHs 3apIUIATHOIO IMPOEKTY 3 BUKOPHCTaHHIM
MDKHApPOJHUX TUIATDKHUX IUIACTHKOBUX KapTok, abo ['eHepanbHMiA
J0roBip/3apIuiaTHUi JOTOBIp).

Ocoba, fxka NPOBATUTH HE3ATCHKHY
npodeciiiny AisJIbLHICTH

(hizuuHa ocoba, sika Oepe yJacTb y HayKOBIH, JiTepaTypHiid, apTHCTUYHIMH,
XYJOXHIN, OCBITHIM a00 BHKJIANAIbKIH TISIIBHOCTI, MisUIBHICTH JIKapiB,
MIPUBATHUX HOTApiycCiB, MPUBAaTHUX BHKOHABIIIB, aJ{BOKATIB, apOiTpaKHHUX
Kepyrounx (pO3MOpsIHKKIB MaiiHa, KePYIOUUX CaHAIli€lo, JIKBIiIATOPIB),
ayJMTOpiB, OyXraiuTepiB, OLIHIIUKIB, IH)KEHEPIB UM apXiTeKTOPIB, 3aifHATa
peniriiHo0 (MiCIOHEPCHKOI0) JISUTBHICTIO, 1HIIOK MOAIOHOK TisIbHICTIO.

OcHosHuii Jlep:xkatesns KapTku

Kiient, sxuii Ha migcraBi 3asu-aHkety 3amoBuB JlomatkoBy [lmarikuy
Kaptky 1o cBo€i OcnoBnoi [lnarixuoi KapTku.

OcHoBHa Ilnatixkna Kaprtka

€JIEKTPOHHUH TUIATIKHUMA 3aC10 Y BUTIISII TITACTHKOBOT KapTKH, IO MICTHTh
O0OB’SI3KOBI  PEKBI3WUTH, BU3HA4YeHI [[IaTiXKHOK  CHUCTEMOIO,  SIKi
inentudikytors [lmatikny cucremy, emitenta Ilmatiknoi kapTkuy,
OcnoBHoro Jlepxarens KapTku.

HacrlopT CIIO’KUBYO0I0 KpeauTy

iHdopMallis PO YMOBU KPEIUTYBAaHHS, Y TOMY YHCII IETAIbHHIA PO3IHUC
opientoBaHoi 3araneHOi BaptocTi Kpenuty (KpeautHoi mnimii), sxa
Hanmaetbes IlogmuanmbHuky g0 yknanenHs JloroBopy (KpemutHoro
norosopy). bank goxarkoBo Hajae Kirienty [lacopTt criouBUOTO KPEJAUTY
3 aKTyaJbHOW I1H(OpMAIE€0 CTaHOM Ha JaTy ykiaaaeHHs Jlorosopy.
[Macniopt cnoxuB4oro Kpeaurty, Bumanui KilieHTy y gaTy yKIaJIeHHsS
HoroBopy (3asBH-aHKETH), € HEBII €MHOIO 4YacTHHOIO JloroBopy Ta
nmonatkoM 1o JloroBopy (3asBu-aHKETH).




ITinbrora NMPOIeHTHA CTaBKa

MIPOTICHTHA CTaBKa 3a BUKOPUCTAaHHA KpeauTHOI JIiHii, 0 3aCTOCOBYETHCS
BHUKJIIOYHO JIJISI OTIEpaIliid, 3MIMCHEHNX B TOPTIBEIBHIN MEpeki Ta MEpexi
Iareprer (IlimproBa mpoIleHTHA CTaBKa HE 3aCTOCOBYETHCS IO TEpeKas3iB
koririe yepe3 Cucremy IarepHer-6ankinry «OTP SMART» / «OTP BANK
UA», Visa Money transfer, Money send, a Takox 4epe3 iHIIII pecypcH, Taki
sk my.alfabank.ua, liq pay Ta iH1i. ), po3Mip Ta HOPSIOK 3aCTOCYBaHHS SIKOT
Bu3HauaeTbes Jloropopom ta Tapudamu banky.

IMinbrosuii mepiox

mepiog dYacy, mpoTsaroM sikoro bank HapaxoBye Kiienty IlimbroBy
NPOLICHTHY CTaBKy 3a KOPHCTYBaHHS HajaHuMm Homy Kpegurom.
Tpusanicts [limeroBoro nepiogy BuzHavaetscsi Tapudamu banky.

TITH-xoxa
(Ilepconanbumii InenTudikauiinmii
Homep)

HaOip mudp abo OykB i mudp, BIIOMUI JHIIIE KOPUCTYBaYy €IEKTPOHHOTO
IJIATKHOTO 3ac00y 1 MoTpiOHUE i oro ineHTudikairii Ta aBTeHTUdIKAIT
mig vac 3AificHEHHs omepaliid 13 BHKOPHUCTaHHSM  €JIEKTPOHHOTO
IJIATDKHOTO 3200y .

Ilepconananuuii KimieHTcbkuii HoMep

inerarudikarop Kiienra B cucremax banky.

IInaTiskHa KBUTAHIIA

TOPTOBENBHUK 4YeK (CIIIM, Y€K eJIEKTPOHHOTO/TJIATIKHOTO TEpMiHaIy,
Bankomary), BcranoBnenoi [lnaTti>xkHoto cuctemMoro GopMH, SIKUI MICTHTB
Bci pekBi3uTH 37ilicHeHoi Kirientom [lmatixHoi omeparii.

IlnaTizkHuii nepiox

BCTAHOBJICHHH TIEPioJ, IO MOYMHAETHCA 3 JATH HACTYIHOI 3a OCTaHHIM
JTHeM Po3paxyHKOBOTO IUKITY Ta 3aKiHYYEThCS B OCTAHHIN JICHh BHECCHHSI
MiHIMaTBHOTO TIATEXKY, TPOTATOM SIKOTO KitieHT 30008’ 13aHU 3MIHCHATH
TUIATDK 3 METOIO TTOTAIICHHS KPETUTHUX 3000B’13aHb, aJle He MEHILE CyMHU
MiHIMaJBHOTO IUIATEXKY, M0 nepeadadeHuii Tapudamu.

IHoTouni boprogi 3000B’s13aHHA

PO3PaxOBYIOThCSA B MEPENOCTaHHIA bBaHKIBCBKIM JeHb ITOTOYHOIO
PozpaxyrkoBoro nukiy sk cyma 30008’ s13aHb Kitienta nepen bankom momo
noramenHs cymu llmatikaux omepariid, o0po0iernx bankoM mpoTsIrom
oTOYHOro Po3paxyHkoBoro nukiy, BHHaropoj banky Ta cymu
HecriaueHnx  [loTouHnx  OGOproBux 3000B‘S3aHb  MOMEPETHBOTO/iX
Po3paxyHKOBOTO/HWX IUKITY/iB.

IToToyHMii paxyHOK

paxyHOK, 1o BinkpuBaeTbcss Kiienty B banky B iHO3eMHili Ta/abo
HaLlOHAJIbHIA BaJIfOTI.

Hopyuurenan

noropkeHa/i bankom (iswuHa/i umM ropuandHa/i 0c00a/M, 3 SAKOK/SIKUMH
bank yxmaB JloroBip MOpyKH 3 MeTOK 3a0e3leueHHS BHUKOHAHHS
Bopxxaukom Boproeux 30008B’s13aHb 32 KpeIUTHOO JTiHI€I0, BCTAHOBJICHOT
BIJINOBITHO 710 yMOB Jlorosopy.

IIpumycoBe cniucaHHsA

IUTaTDKHA omepauis 3 paxyHKy llnmaTHuka, 1m0 34iHCHIOETHCS CTATYBaueM
0e3 sroau IlnmaTHMKa Ha MiACTaBI BCTAHOBJICHOTO 3aKOHOM BHKOHABYOI'O
JIOKYMEHTa y BUNAJKax, nepe0adyeHnx 3aKOHOAaBCTBOM, a00 Ha IiJCTaBi
pIllIeHHS CY/y, 110 Ha0paso 3aKOHHOI CHITH, UM PIllIEHHS KEPIBHUKA OpTaHy
CTSATHEHHs (HOTro 3acTyrHUKa ab0 YIMOBHOBaXKEHOI 0cOOM) y BHIIAAKax,
nepenoaueHux [1o1aTKOBUM KOJIEKCOM Y KpaiHH.

IpioputeTHunii Kanan komynikamii

[Moromxenuit mixk Kiienrom, sikuii € Jepxkarenem [lnatixknaoi Kaptku, i
bankom y 3asBi-ankeri [Ipiopurernnii Kanan komynikanii Ta/abo Cucrema
[arepuer-6ankinry/Cucrema Kiient-baHk, SKHH  BHKOPUCTOBYETHCS
Bankom ayis 1iijielt KOMyHIKaIfii.

IlnaTizkHa mocayra

nependadena 3Y «Ilpo riaTikHi mOCIyru» MisUTbHICTh baHKy, K Ha/jaBava
IUTaTDKHUX TIOCIYT, 3 BHKOHAHHA Ta/abo cynpoBomkeHHA IlmaTixHux
OTIepAaITii.

IInaTtixkHa onepauis

Oy/Jb-IKe BHECEHHs, Iepeka3 a00 3HATTS KOIITIB HE3aJe)KHO Bij
MIPABOBIIHOCHH MDK TUIATHUKOM 1 OTpPHMYyBadeM, sIKi € IiJICTaBOIO IS
1IBOTO.

IInaTtixkHa iHCTpyKUis

posnopsikenns  [riniatopa/Ilnarauka/OtpuMyBada  HajaHoro baHky
mono BukoHaHHS Ilmarikaoi omepamii; KacoBuif mOKyMEHT B
eJIEKTPOHHIN/manepoBiii  Gopmi, SKUHA OQOPMIISETBCS I 3AIHCHEHHS
[Tnari>kHoi oneparrii.

IlnaTHuk

Kiient/0co0a, 3 paxyHKy sikoi iHinitoeTbcst [lnatixkHa orepaitist Ha miJicTaBi
[Mnarixaoi iHCTpYKIT abo ska iHinioe [lmaTiKHY omepariio NUITXOM
nonanus/popmysanus [InaTikHoi iHCTPYKLiT pa30M 3 BiIOBITHOIO CYyMOIO
TFOTIBKOBHX KOIITIB.
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Henanexuuii Ilnatuuk

Kiient/oco0a, 3 paxyHKy sIKOI CIHCAaHO KOINTH O€3 3aKOHHHUX IiJCTaB
(moMmIIKOBO 2060 HEMTPABOMIPHO).

OTtpumyBau

Knient/bank/oco0a, Ha paxyHOK $IKOI 3apaxoByeTbcs cyma llmariHOi
omepaii abo sika otpumye cymy [lnatixHoi onepaii B TOTIBKOBii Gopmi.

Henasexuuiit OTrpumyBayq

Kiient/ocoba, Ha paxyHOK sikoi 0e3 3aKOHHHX ITiZICTaB 3apaxOBaHa Cyma
mIaTkHOi omepamii abo sfka oTpuMaiga CyMy IUIATIXHOI omepariii B
TOTiBKOBIiH (opmi.

IniniaTop oco0a, sika Ha 3aKOHHMX MificTaBax iHinitoe [InaTikHy omepamiio HuIIXoM
(dhopmyBanHs Ta/abo momaHHs BiamoBimHOi IlmatikHoi iHCTpyKmii. o
Inimiatopie MoxyTts Hamexxatu [lmarauk, Otpumysau, baHk, crsarysad,
00TsDKyBaY.

Po3nopsizkeHHsT TPO  BiAKJIMKAHHS | TOKYMEHT, SIKUM Moxe mofaBatucsi Kmientom no banky, 3a ¢dopmoro, y

IlnaTixkHoi iHCTPYKIii MOPSAIKY Ta y croci0, Bu3HaueHui JJoroBopom.

Po3nopsizkeHHsT NpPo  BiIKJIMKAHHA | TOKYMEHT, sIKUH Moxke momaBatucs Kimientom no banky, 3a dopmoro, y

srond  Ha  BuKoHamHs  IlaartikHoi | nopsiaky Ta y crnoci0, BusHadeHuit JJoroBopom.

omepamii

Po3nopsizkeHHsT NpPo  BiIKJIMKAHHSA | TOKYMEHT, sIKUH Moxke momaBatucs Kimientom no banky, 3a dopmoro, y

3roau Ha JloroBipHe cniucanHs

MOPSZIKY Ta y croci0, Bu3HaueHui JoroBopom.

IIposaiinep

[TocrawanpHUK TOCTYT 3B’S3KY (OTMEepaTop MOOLIEHOTO 3B’s3KY, [HTEpHET-
poBaiiiep)

IIpocTpoueni boprosi 30008’ sa3anHs

3a00proBaHiCTh, fKa He TnoramieHa KiieHTOM B TepMiH (CTPOK),
yctaHoBieHn KpenuTHuM 10roBopom.

IIpaniBHUK

(izuuHa ocoba, 1o nepedyBae y TpyA0BUX BiiHOCHHAX 3 OpraHizalji€ro.

Pimenns Kpengutnoro komitery banky

BHYTPIIIHIA JOKYMEHT baHKy y BUIJISIII TPOTOKONY, 3aTBEPIKCHUN
Kpenutaum komitetom baHKy, 0 BH3HaYae yMOBH, PO3Mip, IOPSIOK
HagaaHd, ciuiatd Kpeauty/KpenutHoi miHii, a Takox i1 yMoBH JloroBopy
ta JIOKyMEHTIB 3a0€3MECYCHHSI.

PoGounii neHn

O3HaYya€ JeHb, B SIKMI KOMEpIiiiHi OaHKK Ta BaMOTHI puHKU B Kuesi Ta
BiMOBIAHUX (hiHAHCOBUX IIEHTpaxX KpaiH BATIOT BIAKPHUTI IS IPOBEICHHS
orepariiii Ta nepepaxyBaHHS KOIITIB.

Po3paxyHkoBo-KkacoBe
00cJIyroByBaHHA

HajaHHg bankom KiieHTy Ha mijicTaBi yKIaJIeHOro MiXK HUMH JOTOBOPY
MIOCITYT, sIK1 TIOB'sI3aHi 3 TIePEeKa30M KOIITIB 3/Ha paxyHKy/ok 11boro KiieHra,
BHJIa4€I0 HOMY KOIITIB Y TOTiBKOBiH (hopMi, a TaKOXK 3MiHCHEHHSIM 1HIIINX
omepariii, mnependadyenux [ enepanpHuM  JoroBopom/3apriaTHUM
Horosopom Ta [orosopom 3 KiientoMm, ¢gopmy Ta 3MicT sikoro baHk
pO3po0IIsiE CaMOCTIHHO.

Peectp

JIOKYMEHT, 1110 MicTUTh AaHi npo KirienTtiB Ta KapTKoBi paxyHKH, a TaKox
iH(pOpMaIIiI0 OO0 CYM Ta MOPSIKY PO3MOALUTY TPOIIOBUX KOIITIB Cepen
KiieHris.

Po3paxyHkoBuUil HUKJI

nepio Yacy, 3a SKWil 1 Ha JaTy 3aBeplIeHHs sSKoro baHk po3paxoBye
moTo4Hi boprosi 30008 s13anHHs KiieHTa Ta cyMy Tutatexy, mo Miajsarae
cruiaTi. Po3paxyHKoBHI UK TOPIBHIOE OJHOMY Micsiio. Po3paxyHkoBuit
LUK 1HIWBITyaTbHUN Ta 3aIeXKUTH Bi Aatu opopmieHHs [Joroopy.

IInaTiskHA cucTemMa

MibKHapomHa TuiathbkHa cucrema (MasterCard WorldWide abo Visa
International), uieHOM siKOi € baHK.

IHopy4urenn

opuIuiHa ocoba/¢piznana ocod6a/POIT/Camo3zaitnsita ocoda, M0 yKIiIana 3
Bbankom JloroBip nopykH, sIKHii € HEB1Jl'€EMHOIO YaCTHHOIO 1Iboro JloroBopy
PO BHJAUYy Ta 00CIyroBYBaHHS IUIATIKHUX KapToK (my6siuHoro).

Camo3aiiHATI oco0u

ocoou, sKi € (I3UYHUMHU Oco0aMH - MIANPHUEMISIMH a00 NPOBAIITH
HE3aJIKHY NMPodeciiHy TisIbHICTb.

Cepsic Google Pay/Apple Pay

Cucrema MOOUTHHUX ITaTEXKIB po3podiiena Kommaniero Google/Apple Pay,
sKa JO3BOJISIE 3IIMCHIOBATH PO3PaxyHKH 3a TOBapU Ta TMOCIYTH 3a
JIOTIOMOT0I0  MOOINBHOTO TMPHUCTPOIO, SKWI Tpamtoe Ha TuaTgopmi
Android/iOS. Omara BinOyBa€Tbcs depe3 BiAMOBIAHHKA HOHATOK 3
BUKOpucTaHHsM TexHoJorii NFC.

Cucrema Kaienr-bank

Enextponna GaHkiBchbka cuctema banky ans HamanHs Kiientam mociyr
qcTaHIiiHoro oociyrosysanns Kimienr-intrepaer-6ankinr «OTP Onliney
ta/abo Cucrema wiient-0auk «Click OTPay» (mis Kiientie —
Camo3aliHsATHX 0Ci0).

11




Cucrema IntepHeT-6ankinry (Cucrema
Intepuer-6ankinry «OTP BANK UA» /

nporpamMHo-anapaTHiuil Komiuiekc banky mms wamanHs Kiienram —
hizuaHIM ocobaMm MOCITyT JTUCTAHIIHHOTO 00cITyroByBaHHS
(aBrenTH(iKaLis, JOCTYN OO aKTHBHUX 1 MACHBHHUX TPaH3aKLid 3a CBOIMHU
paxyHKaMu Ta NPOAYKTAaMH), a TaKOX IHIIMX TIOCIYT, SIKi HaJaloTbCs
Kiientam 3 saxumu bank yxmae BiamoBigamid JloroBip mpo AucTaHIlifHE
00CIIyTOBYBaHHSI Ta €JNEKTPOHHY B3aemomiro (myOmiunwii). o Cucremu
Iarepuer-6ankinry BrmovaeTbes: Cucrema Inrepuer-O6ankinry «OTP
SMART» ta/abo Cuctema Inteprer-06ankinry «OTP BANK UAy.

KapTKa, MO SIKiil iCHye PH3WK BUKOPUCTAHHA i B MIAXPaMCHKUX IIIIAX.
Kaptka Moxe OyTr CKOMIIPOMETOBaHA HNUISIXOM KpaAbXKKH iH(opMmaii mpo
Kaptky, HecaHKIiOHOBaHOMY BTOPTHEHHIO B KOMII'IOTEPHY MEPEKY,
obnmagHanasa. IHGopMariro po (GakT MOXIHBOI Kommpomerarlii KapTku
BaHk oTprMye 3 BIacHUX JDKeped.

MPOLIEHTHA CTaBKa 3a BUKOpHCTaHHS KpemuTy, 10 3aCTOCOBYETHCS IS
oriepariiii 3 OTprUMaHHS TOTIBKOBHX KOINTIB Ta/abo sika HApaXOBYETHCS Ha
Kpenut naganunit KinieHTy mpoTarom cTpoky [ii KoxXHOTO Po3paxyHKOBOTO
LUKITY, [0 HE TIoTalleHui B moBHOMY 00cs31 KiTieHTOM 710 TaTH 3aKiHUeHHS
BimnmoBigHoro [natixHoro nepiofy, o ciiaye 3a Po3paxyHKOBUM ITUKIIOM,
B sikoMy Oyno Hagano Kiienty Kpennr.

Meperik eNeKTPOHHUX IUIATLKHUX 3aco0iB, CKIIAZCHWH 32 TMEBHUMH iX
pPEKBi3UTaMHM, 3a SKMMHU 3YIHHEHO IPOBEACHHS olepariil. 3aleXHo Bij
MIPAaBHII TUTATIXXHOI CHCTEMH CTOTI-CITUCOK MOXKE OyTH €IeKTPOHHUM Ta/abo
TarepOBHM.

MPOICHTHA CTaBKa, sIKa € HE3MIHHOIO MPOTATOM YChOTO CTPOKY Jii
Horosopy. Bcranosnenuii [loroBopoM po3mip ¢ikcOBaHOI MPOUEHTHOI
CTaBKH He MO)Ke OyTH 301IbIIeHO0 baHKOM B OTHOCTOPOHHBOMY TIOPSIKY.

HOMep MoOiTpHOTO Tenedony KirienTa, mo Bkazanuil y 3asBi-aHKETI, KT
BUKOPHUCTOBYETHCS 151 3B 53Ky 13 JloBinmkoBMM neHTpoM baHKy, 3 MeTo10
Aprentudikanii Kmienrta, mis orpumans SMS-noBiioMmiIeHb Ta IHIIMX
noBigomienb Bim banky Ta/abo BimmpasmeHHs Kiientom banky komis
MiATBEpPDKEHHST YW 1HIIOT TeKcToBoi iH(opMmamii, sika HeoOXigHa st
OTpUMaHHsI/HafaHHs BaHKIBCHKUX MOCIYT 32 OYb-SIKUMH JIOTOBOPaMH, SIKi
yksagesi Mixk CTopoHamu.

(hizuuHa ocoba-Tmi IpreEMeEIb.

Cucrema InrepHer-0ankinry «OTP
SMART»)

CrxomnpomeroBaHa Kaptka
CraHpapTHA MPOIEHTHA CTaBKAa
Cron-nuct

®dikcoBaHa MPOLEHTHA CTABKA
®DinancoBuii HOMep MOOIBLHOTO
TeJieony

DOIl

Tapudu banky

nepenik mociayr baHKy 3 BH3HAyeHHSIM iX BapTOCTi, € HEBiJEMHOIO
yactuHoto JloroBopy. Tapudu MOXyTh 3MiHIOBATHCH Ta JOMOBHIOBATHCH
bankom, npo mo KiienT moBimomiisieTbes 3rimHo 3 ymoBamu [loroBopy
(I'enepanbHOro J0OroBopy/3apmiiaTHOro jaorosopy uw/ta [lorosopy 3
Kiienrom).

Hns obcayroByBanHs  Opramnizanii  yu/Ta
BUKOPHUCTOBYIOTHCS HAcCTYnHi Tapudu banky:

- Crneuianbhi Tapudu banky — Tapudwu, mo BUKOpUCTOBYIOThCS B BaHky
pu 00CiIyroByBaHHi ['€HepaJIbHOTO JOTrOBOPY/3apIIaTHOTO J0rOBOPY Ta
OB’ 13aHUX 3 HUM JIOTOBODIB;

- Cranpgaptai Tapudu banky — Tapudu, mo BukopucToBytoThcs B banky
npu obcyroByBanHi Jlorosopy 3 KiienTowm;

- Tapudnuii naker.

KimientriB B banky

TapudHuii naker

Tapupu  banky/Tapudumii  maker  OpUBATHOrO  OAHKIBCHKOIO
obciyroyBanHst (Juis PB-KuientiB) / Tapuduuii naker IIpemiansHOro
OanKiBcbKOro obcmyroByBanHs (mist Premium Kitienti). € HeBix’eMHOIO
yacTUHOIO JloroBopy.

Bua KapTku

Bun mnarikHOro iHCTpyMEHTy, IO HagaHo baHKOM y KOpMCTYBaHHS
Kitienry, siknii BU3HaueHo y 3asiBi-aHKeTi/3asBi.

Toxken

Hudpose npencrasienns Kaprku, sxe hopMyeThes 3a pakToM peecTparii
Kaprku B Mo6insromy nonatky GOOGLE PAY/ Apple Pay i 30epiraerbcst
B 3amiMppoBaHOMY BHIVIAAI B 3axuiieHOMYy cxoBulli MoOiibHOTO
MIPHUCTPOIO.

Toprosensn

MiANPUEMCTBA (Mara3uHH, TOTelli, peCTOpaHH Ta iH.), 110 NPUHMAIOTh 10
omnatu Kaptky.
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Tpan3akuist omepariisi 3 THepekazy(mepemimeHH0) O0e3roTiBKOBUX  KOIITIB  TO
0aHKIBCHKUM paxyHKaM a0o 10 BiI0OpaKeHHIO Ha 0aHKIBCHKHUX paxyHKax
oTepaLii Mo 3HATTIO/3apaxyBaHHIO TOTiBKH.

Tpets ocoda ¢iznyna abo ropuaumuHa ocoOa, [lopyuurtens Tta/abo MaiiHoBHI
MIOpy4YUTeNlb, B TOMY YHCII INpeNCTaBHUK Ta/abo cmamkoemenp KimieHTa,
CragKoeMITi, 6mm3pKi ocobu KirienTta (TepMiH «0Iu3bKi 0COOM» BYKUBAETHCS
y 3Ha4eHHi, HaBeeHOMY B 3akoHi Ykpainu «lIpo 3ano0iraHHs KOpymiii»).

YMo0BH KpeIuTyBaHHSA YmoBu obcnyroByBanHst Kpenuty, siki immiemenToBaHo ao Jlorosopy ta
MicTUThCS y po3zini «8.1.1. YMmoBu kpeautyBaHHs» JloroBOpY.
Hlaxpaiicbki aii nii, mo Ha nyMKy bBaHKy chpsMoBaHI Ha HECAaHKI[IOHOBAaHE HE3aKOHHE

BUKOpUcTaHHS KapTku (1uisixoM oOMaHy, 37I0BXXKHUBaHHSIM JIOBIpOIO, ajie He
BHKITIOYHO), TII0 CYTIEPEYNTh 3aKOHOIAaBCTBY Ta /abo ymoBam JloroBopy.

3-d Secure TEXHOJOTisI, po3pobnena Ilmatikamvu cuctemamu Visa International
(Verified by VISA) ta MasterCard Worldwide (MasterCard SecureCode),
ska 3abe3neuye Kimienram KapTok MakCHMaIbHO BUCOKHUH PIBEHD 3aXHCTY
orepariiii, ski 3MIACHIOIOTBCA y Mepexi [HTepHeT Ta MiHIMIi3ye piBEHb
nIaxpaicTBa 3a TAKUMU OTIepaIlisiMU.

CVC (card verification code) a6o CVV- | TpusHaunuii koj nepeBipku AiiicHocTi Kaptku. HaHocuThes Ha cMyry st
2 (card verification value 2) mianucy Kiienra micns Homepa Kaptku, abo micis ocTaHHIX 4-x mudp
HOoMepa Kaprkwm, crocoboM iHIEHT-IpyKy. BHUKOpHCTOBYeThCS B SKOCTI
3aXMCHOTO €JIeMEHTa NpPU TPOBEJCHHI TpaH3aKIii 3 BUKOPHCTAaHHAM
rosocoBoi apropu3anii abo 6e3 nprucytHocti KapTtku.

SMS-inpopmyBanus bankiBcbka nocnyra, siIKy Hajgae baHk, NsixoM HacuiIaHHs iH(popMalii mpo
Oamanc KaprtkoBoro paxyHky, mnposemeHi I[lmarixai omnepamii, iHmm
noBigomieHHs banky 3a ponomoror SMS-noimomiieHs Ha DiHaHCOBUI
HOMep MOOiTBEHOTO Tenedony, skui Kiient 3a3Havuae y 3asBi-aHKeTi 4H y
BiJIMTOBiAHIH 3as1Bi 10 baHKy.

NFC (Near Field Communication) «3B'SI30K Ha HEBENWKHUX BIJCTAHSAX» — TEXHOJIOTis Oe3pOTOBOTO
BHCOKOYACTOTHOTO 3B'SI3Ky MaJloro pajiycy [Iii «3a oauH AOTHK». Ll
TEXHOJIOTisI Ja€ MOXJHMBICTP OOMiHY HMaHUMH MK MoOOUTEHUMEI
MIPUCTPOSIMH Ta 0€3KOHTAKTHUMH TUIATHKHUMHY TEPMiHAJIaMH.

PUSH- noBinomienns KOPOTKE CIUIMBAIOYe IOBIJIOMJICHHS, SKE BITOOpaKaeTbCcss Ha eEKpaHi
MOOITBHOTO MPHUCTPOIO0 (MOBEPX IHIIMX BIKOH 3aIlylIEHWX IpOrpam), Ha
SIKOMY BCTAHOBJICHO MOOIBHUHN OJIATOK, KUK BiHOCHThCs 10 Cucremu
IntepHer-baHkiHTy Ta SKHH Mae aKTHBHE MiJKIFOUYCHHS J0 Mepeki
InTepHer.

SMS-noBinomaenus €JIEKTPOHHI/TEKCTOBI TOBigOMIIeHHs, B ToMy uucii SMS (Short Message
Service), siki HanPaBISIOTHCS/ OTPUMYIOTHCS 3 BHKOPUCTAHHSIM MOOITBHOTO
3B’s3Ky abo Mepexi [HTepHeT, abo i3 3aCTOCYBaHHSM iHIIMX CEPBICIB
JIOCTaBKH 3a BJIaCHUM pilieHHsIM banky (sik icHyrounx, Hanpukiaa: Viber,
WhatsUp, Telegram, Push-nioBizomiieHs, Tak i THX, 0 OyyTh JOCTYITHI B
MaiiOyTHbOMY) Ha MOOUTbHHMI TesieOH i3 BIAMOBIAHOI IIATHOPMOIO
(omepallifiHOK CHCTEMOIO0) 3a JOMOMOI0I0 TOCIIYT OlepaTopa MOOIIEHOTO
3B'3KYy UM Yy IHIIMK JOCTYNHUH CHOCIO, KOJNM Taki MOBIJJOMIICHHS MOXYTb
OyTH JOCTaBJIeHI 3 TEpUTOpii HEOKyNmoBaHOI YKpaiHW/Ha TEPUTOPIIO
HEOKYTIOBaHOI YKpaiHH.

Tepminu, wo euxkopucmosyromocs 6 3asasi-anxemi, 3asnei, /[oco6opi 3 eéenuxoi aimepu, € UHAYEHUMU MePMIHAMU |
Maioms  00Haxosi 3Hauenus, Ak Yy Hocosopi/Kpeoumnomy odocosopi/3aasi-anxemi/lJocosopi nopyku/[ozosopi
3abe3neuenns//[o2o60pi 3acmasu MAUHOBUX NPA8 BUMO2 MA MONCYMb SUKOPUCMOBYSAMUCH, K 6 OOHUHI MaK i 8
MHOMCUHI.

3. Ipenmet JloroBopy

3.1. 3a uum Jorosopom bank, Ha mincrtaBi ykiagenoi CropoHamu 3asBu-aHkeTH/3asBu/KacoBoro IoKyMeHTa,
Binkpusae Knienty KaprkoBuii paxyHok, Bugae Kiienty/Jlepxarento Taki miaTixHi iHCTpyMeHTH 5K [LmaTi>kHi KapTKu
ta/abo 3niticaroe [InatixHi oneparii 3a KaptkoBuM paxyHkoM. Bamoty KaprkoBoro paxyaky CTOpOHH BU3HAYAIOTh Y
3asBi-aHkeTi/3asiBi.

3.1.1. Ha3Ba JloroBopy 3MiHIO€Thecs i3 «/loroBip mpo Buaady Ta 00CIYroByBaHHSI MiKHAPOIHHMX IIATIKHUX
IVIACTUKOBUX KapToK (ocoducTux) (myOaiunumii)» Ha «/loroBip mpo Buaady Ta 00CAYIOBYBAHHA IIATIMKHUX
KapToK (myOaiuynuii)». Yci nmpaBa Ta 000B’s3KkH, mo Oyau Haldyti CtopoHamu 10 3minu Ha3Bu [lorosopy,
MPOAOBKYIOTH TiSITH Y BiANOBITHOCTI 10 YMOB Ail040i pefAakii boro Jloropopy npo Buaavy 1a 006CJIyroByBaHHs
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IIATIKHUX KapTok (myOJiunmii). ¥ pa3i mocuwianHs Ha crapy Ha3By [loroBopy - «JloroBip mpo BHaauy Ta
00CJIyroByBaHHSI MiKHAPOAHUX IUIATI?KHUX MJIACTUKOBUX KAPTOK (0COOMCTHX) (MyOdiuHMiA)» Y MignmucaHuX MK
Croponamu pgoropopax, 3asBax-aHkeraX, CTOpoHH BBaKaTHMYTh meil «Jloroip mnpo BHaayy Ta
00CcJIYyroByBaHHSA IVIATIKHUX KAPTOK (IyOTivYHIi)».

3.2. JloroBip € 3MilIaHNM, B IKOMY MICTSTbCS €JIEMEHTH Pi3HUX 10roBopiB. 3a JJoroBopoMm KitieHTY MOKYTh Ha/laBaTUCS
JEeKiNbKa Pi3HUX BUMAIB MOCHYT: - BigKpHUTTS KapTKoBOro paxyHKy; - BUAada i OOCIYrOBYBaHHS MiKHAPOJHHX
IUIATDKHUX TUIACTUKOBUX KapTOK (0co0MCTHX) Ta/abo (KOpMOpaTUBHUX), - KpeAUTYBaHHs (BcTaHOBIeHHA KpeauTHoi
niHii no KapTkoBoro paxyHky); -3abe3nedenss 3a JJoroBopom; - Haganas [ itatixanx mocmyr, BignosigHO 10 3Y «llpo
TUTATIKHI TTOCITYTHY.

VY Bunaaky odopmienas Kpenury srizno Horosopy/KpeautHoro 1oroBopy Ta 10 MOMEHTY 3akpuTTs KpeautHoi miHii,
bank 3xiiicHIoe 06ciyroByBaHHs KapTKoBOTO paxyHKY 3a J[e0eTOBO-KpEaNTOBOIO CXEMOIO.

3.2. JloroBip € myOmiyHUM 1 BBaXkaeThcs ykmajaeHuit CtopoHamu y naty mignvicanHs CTOpOHAMU iHIMBITyaTbHOT
vyactunu 10 JJoroBopy y dopmi 3asBu-ankeru / 3assu/ KpeautHoro norosopy / JloroBopy mnpo CHOXUBUHE KpeauT /
JHoroBopy nopyku / JloroBopy 3actaBu MaiiHOBHX npaB Bumoru / JloroBopy 3a0e3mneuenns / KacoBoro nokymeHTa.
Hatoto (maem) BimkputTs KapTkoBoro paxyHKy BBakaeThesi Aara ykiaaeHHs CropoHamu 3asBU-aHKETH (IOTO
BiIKpUTTs KapTKOBOrO paxyHKy), sika BBRXKAEThCS AATO0 yKiIaaeHHs [lorosopy.

3.3. KiienT mae mpaBo, 3a 3ropoto banky, Binkpusatn y banky HeoOMexeHy KibKicTh KapTKOBUX paxyHKiB, ISl 4OTO
CropoHH KOXKHOTO pa3y YKIAJaroTh BianoBimHy 3asBy-aHkeTy/3asBy. Kmient/epxarens otpumye Kaptky y
KOPUCTYBaHHS y HOPSIIKY, BU3HaYeHOMY Jl0rOBOpPOM, Ta BUKOPUCTOBYE i A7l 371 CHEHHS pO3paxyHKiB SIK HAa TEPUTOPIi
VYkpainu, Tak i 3a ii mexamu. bank Mmae mpaBo mepeaarn Kaptky B kopuctyBanHst KiieHTy uepes3 mapTHepiB-
nocepeanrki banky, 3 sskum baHk ykiiaB BiAMOBiTHUI JOTOBIp MO CHIiBIpAIO.

3.5. Linoto /loroBopy € cyma TpomioBux KOMTiB, aKy KiieHT 3000B’s13aHui crumatutu banky 3rimHo ymoB Jlorosopy,
10 CKJIAJIA€ThCsI 3 CYMHU IUIaTH 3a baHKIBChKY MoCiyry. Y BUIAJAKy BU3HAYCHHS 3000B’s13aHb KitieHTa B BaJIFOTI 1HIIIH,
HDK I'puBHS, LiHa J[orOBOpYy NOpIBHIOE IPUBHEBOMY €KBIBAJICHTY TakMX 3000B’s3aHb 13 3aCTOCYBAaHHAM OQiiHHOTO
Kypcy TPHUBHI J0 BiANMOBiIHOI(MX) 1HO3eMHOi(MX) BamOTH(BAIIOT), BcTaHOBIeHOro HBY Ha BiamoBimuy(i) maty(m)
BU3HAYCHHS.

3.6. CropoHu, 30kpeMa, BuU3HA4YWI4 [J0roBopomM HacTynHi yMOBH:

1) Bun marixkaoro iHcTpymenty (Bug Kaprku), mo Hagano bankom y kopuctyBanusa KiieHty (BuzHaueHo y 3asBi-
aHKeTi/3asBi);

2) mopsnoxk HajgaHHs B kopuctyBaHHs KapTtku Kiienty (BuzHaueHo y posmimi «6.1. Tlopsgok oTpuMaHHS Ta
Bukopuctanus [Inatixuoi Kaptkm» Jorosopy);

3) mepemnik [ InaTi>xanx omepariii Ta iHmmMx GiHaHCOBUX oneparlii, siki KimieHT Mae mpaBo 37iiiCHIOBaTH 3 BHKOPUCTAaHHIM
Kaprtku, mpaBuiia Ta MakCHMaNbHUI CTPOK TX BUKOHAHHSI (BU3HA4YEHO Y posfinax «4. OcobnuBocti Hamauus [1natixanx
mociyr», «6. OcoOMUBOCTI OTpUMaHHS Ta BUKopucTanHs [LnarixkHoi Kaptkuy Jlorosopy);

4) o0 po3mipy HesHmkyBabHOTO 3aIHIIKY KOIITIB Ha KapTkoBoMy paxyHKy (Bu3Ha4eHO y 11. 6.1.2. JloroBopy);

5) nopsiok kpenutyBanHs KitieHTa 110/ 9ac 3iiiCHeHHS orieparliif 3 BUKOpUCTaHHM KapTku (BU3HAYeHO y po3aiii «8.
Kpenutysauus» Jlorosopy);

6) MOpsI0K BU3HAYEHHS KypCy MepepaxyHKy iHO3eMHOI BaJllOTH, IO 3aCTOCOBYEThCS BaHKOM il yac BUKOPHCTaHHS
Kaptku Kiientom (Bu3HaueHo y posmimi «7. Ilopsmok ycraHOBIIGHHS Kypcy MpoJaxy, oOMiHYy a0o0 KOHBepTarlii
iHO3eMHOT BalItoTH» J[0orOBOpY);

7) MOPSIIOK Ta TEPMiHU/CTPOKU po3paxyHKiB Mixk Kirientom Ta bankom (Bu3HaueHo y po3aiii «4. OcoOIUBOCTI HaTaHHS
[Tnatixxaux mociyr» Jlorosopy);

8) mimcraBu, 3a akux baHk Mae mpaBo crnmcyBaT Kot 3 KaptkoBoro paxynky Kitienrta (lloroBipHe crimcaHHS)
(Bu3HaueHo y po3zini «5. loroeipue cnucanns (JleOeryBanns paxyHky)» Jloropopy);

9) mozno Tapudis banky Ha 0GcmyroByBaHHS onepauiil 3 BUKOpUCTaHHAM KapTku Ha naTy ykinajgeHHs 3asiBH-aHKETH
(HdoroBopy), nopsimok moBigomiieHHs: KitieHTa 1mpo iX 3MiHy Ta OTpUMaHHs 3roju Ta/abo BiaMmoBu KirieHTta momo takoi
3MiHU (BH3Ha4eHO y po3ainax «6.1. [Mopsmokx orpumanns Ta BukopuctanHs [Inatixxnoi Kaprkm» ta «10. Ctpok mii
HoroBopy, 3mina [loroBopy Ta Tapudis bauky, posipsants JloroBopy» JloroBopy);

10) indopmaunito mpo nimiTH Ta/abo OOMEKEHHs 3a OlepalisiMi 3 BUKOpUCTaHHsIM KapTku, mopsgok ix 3miHu
(BusHaueHO y po3aimi «6.3. Kaprtrosi Jlimiti» Jorosopy);

11) mpaBo KiienTta Ha onepkanHs iHdopmaii npo omneparii, 3aiicHeHi 3 BUKopucTanHsaM Kaptku, indopmarii mpo
omepauii 3a KapTkoBUM paxyHKOM, MEPiOANYHICT Ta MOPAAOK i OTpUMaHHs (BU3HAUeHO y MyHKTI «4.1.3. Haganus
iHpopmauii mig yac BukoHaHHs I naTi>kHUX onepauiiiy, y myHkKTi «4.4.13. Bunucka 3a KapTkoBuM paxyHKOM», y TYHKTI
«8.1.2.16. Tndhopmartist ipo Boprosi 30608’ s13aHus», v po3aidi «20. Criocobu komyHikaii» Jorosopy);

12) nopsnok 3abe3neuenns bankom Ta KiieHTom 3axomiB Oesnexku min yac xopucTyBaHHs KapTkoro (BH3HA4eHO y
posaini «13. be3neka 3niiicnenns [naTikHUX onepariii Ta ynpasiiHHS pu3ukaMu» /lorosopy);

13) npaBo banky 3ynuHuTH ab0 NpUNUHUTH NpaBo KiieHTa Ha BukopucranHs KapTku B pasi nopymienHs Kiientom
YMOB ii BUKOPUCTaHHS, BH3HaYeHUX JloroBopoM (BU3HAueHO y MyHKTI (3 mimmyHkTamu) «4.4. IHun ocoOIMBOCTI
po3paxyHkoBoro o0ciyroByBanHsi Kaprok», po3aini «13. besneka 3aiiichenss [lnaTixHux omnepaniil Ta ynpaBiiHHS
pusrKaMm» JIoroBopy);
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14) mpaBo banky 3ynuanTH 260 MPUTTHHUATH MpaBo KirieHTa Ha BUKOPUCTaHHS IIaTihkHOT0o KapTku 3 METOI0 BUKOHAHHS
BHMOT' 3aKOHOJABCTBa YKpaiHU y cdepi 3amobiraHHs Ta MPOTHAII Jieramizalii (BiAMHUBAHHIO) TOXOMIB, OACPKaHUX
3MI0YMHHUM IUIAXOM, (piHAHCYBAHHIO TEpPOpU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHs 30p0i MacoBOTO 3HUILECHHS
(BuzHaueHo y posnpimi  «23. 3amoOiraHHs Jeramizamii  (BiIMMBAaHHIO) JIOXOIIB, OJCPXKAHUX 3JIOYUHHUM
uutsxom/lorosopy» Jlorosopy);

15) mipcraBwy, 3a sikux bank Mae npaBo 3ynuHuTH [1naTixkHy onepaiiro i3 3apaxyBaHHs KomTiB Ha KapTkoBuii paxyHOK
Kiienra, 3 ypaxyBaHHsIM BUMOT 3aKOHOAABCTBa YKpaiHu (BU3HAUCHO Y MyHKTI «4.4. [HI11 0cOGINBOCTI pO3paxyHKOBOTO
obcayroByBants Kaprok» Jlorosopy);

16) mpaBo KiieHTa 3ynmuHUTH/TIPUIUHATA BUKOpUCTaHHA KapTku 3a #oro 3BepHeHHsSM (BH3HA4YeHO y po3aimi «13.
Besneka 3xiticuerns [TnaTiXHUX omeparliit Ta yrpaBmiHHSI pu3ukamMm» Jlorosopy);

17) mpouenypy B3aemonmii Mixk bankom Ta KiieHToM Ha BUmamok mraxpaiictBa (IMio3pH ImaxpaiicTBa) abo 3arpo3u
oe3neri BukoHaHH [lmatixHOi omepamii (Bu3HaueHo y posaim «13. besmeka 3aiticHenHs [InmaTixxkHux omepariii Ta
yIpaBIiHHS pU3nKamm» J{oroBopy);

18) mpouenypy B3aemojii Mixk bankom ta KiieHTom y pa3i 37iliCHEHHS NOMWJIKOBHMX, HCHAICKHHUX [lmaTixHUX
omeparliii Ta mopsAoK 3BepHEeHHsT KitieHTa 3a BiANIKOMYyBaHHSIM 30MTKIB, 3aBJaHUX HOMY B pe3yJbTaTi MPOBEICHUX
[InarixxHnx omepamiii (Bu3HadeHO y posmimax «5. orosipae crmcanHs ([eberyBanHs paxyHky)», «14. «llpaBa,
000B’s13kH, BiamoBigansHicTh CTopin» Jlorosopy);

19) iadopmamnito mpo ctpok 1mii JloroBopy, mopsiok BHECeHHS 3MiH A0 JloroBopy, yMoBH HpummuHEHHS J[oroBopy
(Buznaueno y pozaini «10. Crpok nmii Horosopy, 3mina JloroBopy ta Tapudi banky, posipBanas JloroBopy»
Iorosopy);

20) indopmariito mpo MexaHi3Mm 3axucTy npas KirieHTa Ta mopsiIoK BperyIIOBaHHS CIIiPHUX ITUTaHb, [0 BAHUKAIOTH i1
yac Bukopuctanus Kiientom Kaptku (BusHaveHo y po3ini «29. Bupimenns criopi» JloroBopy);

21) BianmosinaneHicTh banky Ta KmienTa (BuzHaueHo y posmimi «14. IIpaBa, 000B’a3kH, BianoBigansHicTh CTOpiH»
Iorosopy);

22) iami ymoBu Bu3HadeHi Ctoponamu y 3asBi-ankeri, Jlorosopi, Tapudamu banky.

3.7. EJIEKTPOHHA B3A€EMO/Is CTOPIH.

3.7.1. pocruii Enexrponnunii IMinmuc Kiienra. lllngaxoM mignucanHs 3asBU-aHKETH Ta MPUEIHAHHS JO YMOB
myOmignoro JloroBopy mpo AWCTaHIiiiHE OOCITyroBYBaHHS Ta €JIEKTPOHHY B3aemomiro, CTOpoHHM, Ha yMOBax,
BHU3HAYCHHUX 3asBOIO-aHKETOI0, M JloroBopoM Ta J[oroBOpoM IpO NHCTaHINIHE OOCITYyTrOBYBaHHS Ta €IEKTPOHHY
B3a€EMOIi0, monepenHbo Bu3Han, o [Ipoctuii Enexrponnnii [lianuc KiienTa € aHanorom BIaCHOPYYHOTO MiJHCY
KiienTta Ta #oro HakiajieHHs Ha €NEKTPOHHI JOKYMEHTH il 4yac eleKTpoHHOi B3aemonii CTOpiH Mae piBHO3HAYHI
IOPUINYHI HACIIIKH SIK 13 BIACHOPYYHHM TignrcoM KirieHTa.

3acTepe:xkeHHs1: YMOBH eleKTpOHHOI B3aeMoii CtopiH 3 BukopuctanHsaM [Ipoctoro Enekrponnoro [lignucy Kiienra
Bu3HaudaroThcst CtopoHamu y 3asiBi-aHkeTi Ta/abo y JloroBopi mpo aucTaHIiiiHe 0OCIyrOBYBaHHSI Ta €JIEKTPOHHY
B3a€MO/IIF0, 1110 po3Mimernii Ha OdimiitHOMYy caiiti baHky.

3.7.2. Mis.igmuc Kaienra. Lnsxom mianucanys 3asBU-aHKETH Ta IPUETHAHHS 10 YMOB IyOsigHoro [lorosopy npo
JCTaHIliiHe 00CIIyTOBYBaHHS Ta €IEKTPOHHY B3aeMojio, CTOPOHH, HA yMOBAX, BU3HAUCHHUX 3asBOI0-aHKETOI0, MM
JoroBopoM Ta JIoroBopom mpo JAUCTaHIliiiHEe 00CIyroByBaHHS Ta €JICKTPOHHY B3a€MO/IiI0, BU3HAKOTH, 110 Jis.ITiammc
Kiienra, sixuii € anamorom BinacHopy4Horo mignucy KiieHta ta floro HakjiaJieHHs Ha €JIeKTPOHHI JTOKYMEHTH Mij yac
eJIeKTPOHHOT B3aeMo/1ii CTOpiH Ma€e piBHO3HAYHI IOPUAMYHI HACTIAKH SIK i3 BIaCHOPYYHUM mifgmucoM KiieHTa.
3acrepeskeHHs: YMOBH eleKTpoHHOI B3aemoiii Ctopin 3 BukopuctaHHsMm Jlis.Ilignuc KiieHTa BH3HAYarOTHCS
Croponamu y 3asBi-aHkeTi Ta/abo y [loroBopi mpo gucTaHIiiiHE 0OCIyroByBaHHS Ta €JIEKTPOHHY B3a€MOZIIO, IO
po3mimienuit Ha OdiniliHomy caiiti banky.

3.7.3. Ynockonanenmnii Enexrponnnii [innuc Kiienra. [1nsaxom mianucanss 3asBU-aHKETU Ta IPUETHAHHS 10 YMOB
nyonigHoro JloroBopy mnpo aucraHuidiHe OOCIYrOBYBaHHS Ta €JICKTPOHHY B3aemoxiro, CTOpOHM, Ha YMOBax,
BU3HAUEHUX 3asBOIO-aHKeToo, nuM JloroBopom Ta /loroBopoM mpo AucTaHLiiiHE OOCIYyroBYBaHHS Ta €JIEKTPOHHY
B3a€MOIiI0, MOTEePeIHhO BU3HAIH, 0 Y nockoHaneHuid Enextponnuii [lignuc KiieHTa € aHamoroMm BIacHOPYYHOTO
mianucy KitieHta Ta HOro HakiaJeHHs Ha €JIeKTPOHHI JIOKYMEHTH Il 4ac eleKTpoHHOi B3aemoxii CTopiH Mae
PiBHO3HAYHI IOPUAMYHI HACTIAKH SK 13 BIaCHOPYYHUM mignucoM Kiienta.

3acTepexkeHHs: YMOBH €JIeKTPOHHOI B3aeMo/iii CTOpIH 3 BUKOPUCTAaHHAM Y IockoHaneHoro EnekrponHoro [Tiamucy
Kiienra Bu3Hawatothesi CropoHamu y 3asBi-aHkeTi Ta/abo y JloroBopi mpo muctaHIfiiiHe 0oOCIyroBYBaHHS Ta
€JIEKTPOHHY B3a€MOJIi10, 0 po3mimennii Ha OdiniiinoMy caiiti banky.

3.7.4. Ynockonanenuii Enexrponnuii Ilinnuc banky. [1ngxom nianucanns Croponamu 3asBu-anketd, CTOpOHH,
Ha yMOBaX, BU3HA4YeHUX 3asBOI0-aHKETOIO, MM JloroBopoM Ta J[0oroBopoM mpo JWcCTaHIiiHE OOCIyrOBYBaHHS Ta
EJIEKTPOHHY B3a€MOJIiI0, MOIMEPENIHbO Y3roIwin, Mo YaockoHaneHuit Enextponnmii Iliqmuc banky e anamorom
BJIACHOPYYHOTO MiJIMHICY YIIOBHOBa)KEHOTO MpeAcTaBHUKA baHKy Ta HOro HaKiIaJeHHs Ha EIEeKTPOHHI JOKYMEHTH Mij
yac eneKkTpoHHoi B3aemoxii CTopiH Mae pIiBHO3HAYHI IOPWIAMYHI HACHIAKU SIK 13 BJIACHOPYYHHUM IiIITUCOM
YIIOBHOBAKEHOTO TIPE/ICTAaBHUKA baHKy.

3acrepe:kenHs: OcoOmuBOCTI Ta yMOBH €JEKTpOHHOI B3aemoaii CTOpiH 3 BHKOPHCTaHHSAM Y IOCKOHAJIEHOTO
Enexrponnoro Ilimnucy banky u3Hawatothesi CropoHamu y 3asiBi-aHkeTi Ta/abo y JoroBopi mpo nucraHumiiiHe
00CJIyrOBYBaHHSI TA €J1eKTPOHHY B3a€MOi10, o po3miniennii Ha OdiniiHoMy caiiti baHky.
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4. QOcobauBocti HaganHs IlnaTixkHuX mocayr

YmoBu JloroBopy npo HafgaHHS IUIATIXHUX MOCIYT YaCTKOBO IMILUIEMEHTOBAHO SK IO IBOTO CIEIiaIbHOTO PO3ALTY
JoroBopy, Tak i 0 iHmmX po3ainiB Jlorosopy.

4.1. 3aranbni ymoBu HaganHs [lnaTizkHuX mocayr

4.1.1. bauk Ha miacrasi JoroBopy Ta TapudiB banky nagae Kmienty [Inarixui nociayru (y TOMy YMCi BUKOHaHHS
okpemux abo pazoBux [lnmari>kHuX omepartiii, BIIKpUTTS Ta 00CITyroBYBaHHS paxyHKiB ToIo). [ImaTixHi omepartii, mo
3IIHCHIOIOTBCS Ha TEPUTOPil YKpaiHu 3a nonomMororo KapTku, BUKOHYIOTBCS TUTBKH Y TPUBHI.

4.1.2. Indopmauis, mo Hagaerbesi Kaienty g0 yknaaenns Jlorosopy. Ilepen yknagennsm JloroBopy bank Ha ycHuit
3armmt KitienTa Hagae KirienTy Ha Ge30maTHii OCHOBI B ycHi (popmi iHPOpMAIIiFo TIPO YMOBH, 11O CTOCYIOTHCS HaJaHHS
[Inarixuoi mocmyru. Hlnsxom nianucanus 3asBu-anketn/KacoBoro nokymenTa KitieHT miarBepmxye, o OTpUMaB Bif
Banky Bcro HeoOxinHy oMy iHQOpMaIito, siKa HaJaeThCs epe] ykiaaeHHsM JloroBopy BiNOBIAHO 10 3aKOHOAABCTBA.
4.1.3. Hananus indopmauii mix yac Bukonanus IlaaTiskaux onepamiii.

4.1.3.1. Tepen ininitoBanHsaM [InaTixxHoT oneparii Ha ycauid 3amuT Kimienta-ITnatauka bank nHanae Kimienty-Ilnatauky
B yCHill (hopMi iHDopMartito, mo nependadeHa 4. 1 ct. 31 3Y «lIpo maTixkHi mocyrun.

[Micna ininitoBanns [Inatixuoi iHcTpyKuii Ha ycHuid 3anuT Kitienta-Ininiatopa bank nanae Knienty-Ininiaropy B ycHii
thopwmi iHpopmMmariito, mo nependadena 4. 2 ct. 31 3Y «lIpo mratixHi mocayrmy.

[Ticns Bukonanus [LnaTixkHoi onepartii Ha ycHui 3anut Kinienra-Ilnatauka bank He menie 1 (0gHOTO) pa3y nIpoTATroM
KaJICHIaPHOTO MicAlls Ha Oe301utaTHii ocHOBI Hanae Kinienty-IInaTauky B ycHii dopmi iHpopmaiiito, 1o nepeadadcHa
4. 4 ct. 31 3Y «lIpo mnaTixkai mocayrm», Ipo KokHy BukoHaHy bankom IlnaTixkHy omepamiro 3a paxyakom KirieHTa-
IInatHuka.

[Ticnst BuxkoHanus [lnaTikHol omeparii Ha ycHui 3amut Kiienra-OtpumyBaua bank He Mmenmie 1 (ogHoro) pasy
MIPOTATOM KaJIeHAAPHOTO MicsIsd Ha O6e301utaTHii ocHOBI Hagae Kimienty-OTpuMyBady B ycHii ¢opMi iHpopMarliro, 1o
nependadeHa d. 5 ct. 31 3V «llpo mmatixHi HocIyrm», Ipo KOKHY BUKOHaHY bankowm [InaTixHy onepartiro 3a paxyHKOM
Krienta-OtpumyBaua.

4.1.3.2. bauk Hanae Kiienrty indopmaiiiro mpo:

4.1.3.2.1. Koxny 3naiticHeny [lnarixkay Ta/abo iHIIy omeparito, 31iiCHEHY 3 BUKopucTaHHsIM Kaptku nHe menme 1
(omHOTO) pasy MPOTIroM KaJeHIapHOTO MiCsIls Ha Oe30IIaTHIi OCHOBI B yCHil (hopMi Ha ycHuit 3amut KitienTa;
4.1.3.2.2. Komrwn, ciucani bankom i3 KapTkoBoro paxyHky, 3a 00cinyroByBanHs KapTku Ta onepauii, 31iCHEHUX 3 11
BUKOPUCTAHHSIM, He MeHine 1 (0HOro) pa3y mpoTAroM KaJeHJApHOTO MicsIsl Ha Oe30IUIaTHIM OCHOBI B YCHIiN (hopmi
Ha ycHUi 3amut Kiienra;

4.1.3.2.3. Kypc nepepaxyHKy 1HO3eMHOI BaJIIOTH, IIIO 3aCTOCOBYBAaBCs Iijl yac 3iiicHeHHs [lnatixHux omeparii (Ha
BuMory Kitienra) Ha 6e30riaTHii 0cHOBI He MeHIe 1 (0HOT0) pa3y MpOTAroM KaJeHIApHOTO Micsld B yCHil (hopmi
Ha ycHUi1 3anut Kiienra.

4.1.3.3. JlonatkoBo 10 Oe3komiToBHOI HamaHoi bankom iHdopmariii abo iHdopmariii, o 3anuryerbes KimeHTom
yacrinre, HiX 1 (0AMH) pa3 Ha KaJeHAapHU Micsib, BU3HaUeHoi y nmyHkrax 4.1.3.1. - 4.1.3.2. JloroBopy, 3a OKpeMHM
3armurom KitienTa indopmartisi, BusHaueHa y myHkTax 4.1.3.1. - 4.1.3.2. JloroBopy, Moxe OyTy HamaHa baHkoM Takox i
y MUCHMOBOMY BHTJIS/II Ha MANIepOBOMY HOCIi, ane Bxke y BignosimHocTi 10 TapudiB banky. KiieHT po3ymie, 1m0 BiH
MOJK€ OTPUMYBATH IIOCIYyTH 3 OTpUMaHHs iH(opmarii Bix banky sk Oe3zoruatHo (3rigHo 3 m.a. 4.1.3.1. - 4.1.3.2.
JoroBopy), Tak i J0JaTKOBO 10 0€30IUTaTHUX - BiAnoBigHO 10 TapudiB banKy, NIIsSXoM 3aMOBIIEHHS TaKHX TOCIYT 3a
BJIACHUM Oa’KaHHSM.

4.1.4. Ilopsinok BukoHanHsi IlnaTi:kHUX iHCTPYKITii.

4.1.4.1. MnarikHa iHCTPYKIist Moxe OyTH HajaHa jo baHky y mamepoBiii a0o elneKTpoHHii (opMi, BCTaHOBIEHIH
bankom, 3a BUKIIOYEHHSM BHIAJAKiB, BU3HAYEHHUX 3aKOHOAABCTBOM. [lnarikHa iHCTpyKuis B mameposiid ¢opmi,
IniniaTopom sikoi € KitieHT, Moske OyTH mojiaHa /1o Oy 1b-Koro BiaaiieHHs banky. [InarikHa iHCTPYKIIis, B €EKTPOHHIN
¢dopwmi, Inimiatopom sikoi € KimieHT, mOBHHHA MoJaBaTHCs BUKIIOUHO 3acobamu CucteMu IHTepHET-0aHKIHTY (SKIIO
Knienr-camo3zaiinsata ocoda - Cucremu Kiient-bank). Ilnatixxkna incTpykuis, [HiiaTopoMm sIKO1 € cTAryBad, MOAAETHCS
no banky B mopsnky, nependadeHoMy 3aKOHOAABCTBOM. Y BHUIAAKY HASBHOCTI Oylb-SIKMX IMOMWJIOK y 3allOBHEHHI
[TnarixHoi iHcTpyKIii, BaHk He Hece BiANOBIIAIBHOCTI 3a Oyab-iKi 30UTKH, KOy a00 BTpaTH, nmoHeceHi KirieHTom
Ta/a00 OyAb-KOI0 TPETHOI0 0CO000 BHACIIAOK BUKOHAHHA bankom Takoi I1naTi>kHoi iHCTpyKIii.

4.15. 3ropa Kaienra-Ilnatunka Ha BuxoHanHs IlnatiskHoi omepauii Ta BiIKJIMKaHHS 3road HA BHKOHAHHS
ILnaTizkHoi omepanii.

4.1.5.1. Insxom minnmucanus/moxaui [Tnatikuoi iHcTpykuii Kiient-IlnaTHUK Hazmae CBOIO 3rofly Ha BHKOHAHHS
Bbankom koxHoi [1nati>kHoi onepaii 3rizHo 3 Takoro [InaTixHo0 iHCTPYKLi€TO, SKIIO iHIIE HE BU3HAYEHO Jl0roBOpPOM.
3 momeHTy minnucaHHs/mogadi Kiniearom-IInaraukom [natixkHOi iHCTpyKIIl, sk e nepeadoadeHo 1. 4.1.4. Jlorosopy,
InaTizkna onepauisi BBaxkaeTbesi akuentToBanow Kiienrom.

4.15.2. Sxwmo iHmi cTpoku He mependayeni JJoroBopom Ta/abo OyAb-KMM IHIIMM JOrOBOpoM Mixk baHkoMm Ta
Krnienrom, 10 MoOMeHTy crnmcaHHA KOWTiB 3 paxyHKy Kiienra, Bimkpuroro y banky, a6o mo Hactanas [lartu
BajroTyBaHHs [InaTikHol iHcTpykiii Kiment-IlnaTHUK Mae npaBo BiJKIMKATH CBOIO 3rojy Ha BUKOHaHHs IlmaTixHOi
orepariii IUIIXOM [ToIaHHs 10 baHky BiAmoBigHOro Po3mopspkeHHs PO BiAKIMKAHHS 3r011 Ha BUKOHaHH: [1naTiHOT
omnepauii. Take Po3nopsaodscenns npo GiOKAIUKAHHA 32004 HaA euKonauua Ilnamixcnol onepayii 3riTHO 13 3pa3KoM
(dopmoro), 3aTBepmkeHor0 baHKOM BHYTpIIIHIMEM JJOKYMEHTaMH, MOke OyTH ToJaHo 1o BimauieHHs banky, ne
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nonaBaiacs IlnatikHa IHCTPYKLisS y mamnepoBiii ¢opmi abo B edekTpoHHIH (opmi, skio IlnatikHa IHCTPYKILiSA
mojaBajacs B eJIeKTpoHHiH ¢opmi 3acobamu Cuctemu IHTepHET-OaHKIHTY (a sikio KiieHT camo3saiiHsata ocoba —
3acobamu Cuctemu KmieHt-baHk), sikino TexHiyHo bankoMm Oyle HalamiTOBaHO MOXKIJIMBICTH ONPALIOBAaHHS TaKUX
pO3MOpsIKEHb B €NeKTPoHHIN (opmi. YV Bumaaky, skuio noxane Kmiearom Po3mopsakeHHs Mpo BigKIMKaHHS 3rOAH
Ha BUKOHaHHA |lmaTikHOI omepamii MICTUTh OyIb-sIKi TOMIJIKH a0o mojaHe banky He 3a 3arBepmkeHor0 bankom
topmoto, baHk Mae mpaBo He MpUMaTH 1O BUKOHAHHS Take PO3MOpsIKeHHs PO BIAKIMKAHHS 3T0M Ha BUKOHAHHS
[TnarixxHOi onepartii.

V Bumaaky BinkinukaHHsa KiieHToM cBoro Po3mopsmkeHHs mpo BiAKIMKaHHS 3r0u Ha BUKOHAHH [[matixHOi oneparii
B TOpAIKY, nependadenomy 1 4.1.5. JloroBopy, Taka I[lnmarikna omepamist bankom He BHKOHyeThcs, a llmaTtixna
IHCTpYKLisl TOBepTaeThcsi Oe3 BHKOHAaHHA. 3roja Ha BUKOHAHHA [lmatixHoi omepauii (HMOB'I3aHMX MDK CO0OIO
[Inarixxanx omepartii) Mmoxke OyTu Binkinukana Kiientom - [InmaTtaukoM y Oyabp-sKuii dac, aje He Mi3HIille HacTaHHSI
MOMeHTy OesBimkiaudynocti Ilmartixuoi iHcTpykmii (3rimHo m. 4.1.7.3. JloroBopy). Y Bumaikax, mnependadyeHux
3akoHOnaBcTBOM, bank Moxke BukoHyBaTH I1naTixkHi oneparii 6e3 oTpumanHs 3roau KiieHTa/cTsryBada/o0TsaryBaua
Ha 1X BUKOHAHHS.

4.1.6. IpuiinsaTTsa 1o BukoHanus [natixkuol incTpykuii. ko innre He nmependaveno JloroBopoM, bank npuiimae
110 BUKOHaHHS [[maTikHY IHCTPYKIIIIO B MOPAIKY Ta Y CTPOKH, IependadeHi 3aKOHOJaBCTBOM.

4.1.7. Binkaukanns [lnaTtikaoi iHcTpyKITii.

4.1.7.1. [nariHa IHCTPYKIIA MOKe OYTH BiIKIINKaHA!

4.1.7.1.1. IlnataukoMm - mig yac JlebetoBoro abo KpemuroBoro mepexasy 10 MOMEHTY CIHCaHHS KOINTIB 3 PaxyHKY
[TnaTHuKka, 32 yMOBHM MOTOPKEHHs 3 HagaBayeM IUIATLKHUX mochyr [lnatHuka, a B pasi ininitoBanHs JleGeToBOTO
nepekasy - 10JaTKOBO, 32 YMOBH NOTrokeHHs 3 OTpruMyBayeM;

4.1.7.1.2. OrpumyBaueM - i gac JlebeToBoro nepekasy 10 MOMEHTY CITUCaHHS KOIITIB 3 paxyHKy I imaTHuka, 32 yMOBH
MOT'OJPKEHHS 3 HaJlaBaueM IUIaThKHUX mociyr [lnaTHuka;

4.1.7.1.3. ctaryBaueM abo 00TsKYBa4eM - 10 MOMEHTY CIIHCaHHsI KOIITIiB 3 paxyHKy [InaTHuka;

4.1.7.1.4. IlnataukoM - m0 HactaHHs JlaTw BamOTyBaHHS, 32 YMOBH HaJaHHS PO3MOpAKEHHS MPO BiIKITMKAHHS
[Inarixnoi iHCTpYKIIi 10 KiHI OnepariitHoro yacy, mo nepenye Jati BamoTryBaHHS.

4.1.7.2. Ins Biaknukanss [naTikHOT iHCTPYKIT 0c00a, sika BianoBinHo a0 1. 4.1.7.1. [loroBopy Ta/ab0o 3akoHOAaBCTBa
Mae TpaBo Ha BigknmukanHa llmatixHoi omeparii, Hamae banky Posmopsmxenns npo Bigkmmkanas [lmaTtixHOT
iHcTpykuii. Take Poznopsadicenns npo eioknuxauua Ilnamixcnoi incmpykuii 3rimHo i3 3paskoMm ((opmoro),
3aTBEP/KCHOI0 BaHKOM BHYTPINIHIMHM JOKYMEHTaMH, MOXE OyTH MOJaHO A0 BiAMiIeHHS banky, ae momaBamacs
[MnaTtixkHa iHCTPYKIis y mamneposiit ¢opmi abo B enekTpoHHild ¢opmi, skmo [InarikHa iHCTpYKLis MoAaBaiacs B
eNeKTpoHHiH ¢opMi 3acobamu Cructemu [HTepHEeT-0aHKiHTY (a sikio KimieHT camozaitasaTa ocoba — 3acodbamu Cucremu
Knient-bank), sikmo texHiuno bankom Oyne HajgalITOBAaHO MOXKIIMBICTH OIPAILIOBAHHS TaKWUX PO3MOPSIKCHb B
eJIEKTPOHHIN Gopmi. Y Bunanky, skmo nogane Kmiearom Po3nopsmkenns npo Biakmukanas [naTikHOT iHCTpYKIT
MicTHTh Oynb-sKi momMuiku ado nmonane banky Ha 3a 3aTBepakeHoro bankom dopmoro, bank Mae npaBo He mpuimMaTu
0 BUKOHaHHS Take PosmopsipkeHHs npo BigkiawkaHas [lmatixkHoi iHCTpyKmii. Y Bunanky Biaxnukanas KiieHToM
cBoro Posnopspkennst npo Biakmukanus [InatixHol iHCTpyKIii B mopsiKy, nependauenomy . 4.1.7. JloroBopy, Taka
[Mnarixna iHCTpyKIish baHkOM He BUKOHYeThCs, a [lnaTi>kHa IHCTPYKIIisl MOBEPTAEThCS O€3 BUKOHAHHS. Y BHUIIAQJIKY,
axmo [Himiatopom [InarixkHoi omeparii 3a BiamoBigHOT [1MaTi>kHOIO IHCTPYKIIIEIO € CTATYBad, TO BiIKIUKAHHS TaKUX
[natixHUX IHCTPYKIIH 3MIHCHIOETHCS B MOPSJIKY, ITepeadaueHOMY 3aKOHOABCTBOM.

4.1.7.3. Momenr 6e3Biakanunocrti. [Ticis cnivicanHst komtiB 3 paxyHKy [InaTtHrka abo HactanHs JlaTy BatOTyBaHHS
[Inarixxnoi iHCTpyK1ii A5t [HimiaTopa HacTae MOMEHT Oe3BinkIu4HOCTI [ImaTi>kHOT IHCTPYKITIi.

Hacrannss momenty Oe3BinkmuvHOCTi [InmatikHoi iHCTPYKINi B TUIATDKHIA CUCTEMI MOXK€ BU3HAYATHCS MpPaBUIAMH
BIJITOBIAHOI IUIATIXKHOT CUCTEMH.

Sxmo Ilmatixkaa omepariis iHIMIFOETbCA Yepe3 HajaBaya IUIATDKHUX TOCIYr 3 iHimiroBaHHs IlmatixHOi omepartii,
[Inatauk He Mae npaBa Biakimkaty [InaTi>kHy IHCTPYKIIIO TICHIS HATaHHS HaJlaBavy IUIATKHUAX MTOCTYT 3 1HIMIFOBAaHHS
[TnatixxHOT onepariii 3roju Ha iHiIiOBaHHs Takoi [1naTixHOoi onepartii.

4.1.7.4. TInarixxHa iHCTPYKIisl MOXKe OyTH BIIKITUKAHA TUILKA B IIOBHIH CyMi.

4.1.7.5. bank He Mae npaBa BHUKOHYyBaTH llnaTiHy omepauito, sikimo Ilnatixna iHCTpyKuis BigkimkaHa Kiientom-
[TnaTHrKOM BiANOBIIHO 10 YMOB JloroBopy Ta 3aKOHOIaBCTRA.

4.1.8. Ctpoku BukoHanus [InaTizkHux onepamiii Ta 1oCTyNHiCTH KOLITIB.

4.1.8.1. bank Bukonye IlnatixHi onepauii y CTpOKH Ta B HOPSAKY, L0 NepeadadeHi 3aKOHOAaBCTBOM, SIKIIO iHIIE He
BCTaHOBJIEHO JloroBopom abo iHmmmMu forosopamu Mix Kiienrom ta bankom.

4.1.8.2. Bank 3a6e3neuye Kiienty goctynnicts komrTi 3a [InarixkHoro oneparieto HeraiiHo micis X 3apaxyBaHHS Ha
paxyHok KitieHTa, sikio iHme He BctaHoBieHO JJoroBopom abo iHmmMu forosopamu Mix Kiientom Ta bankom.
4.1.8.3. bank 3abe3neuye BukoHaHHs [lnarixHol onepauii B mOBHIM cymi, mo 3a3HaueHa y [lnaTixHil iHCTpYKii 13
BpaxyBaHHSM Komicii baHky Ta BHKIIIOYHO B MeXax JIOCTYITHOT'O 3aJIMIIKY TPOIIOBHX KOIITIB Ha paxyHKy KirieHra,
SIKIIO 1HIIIE HEe BCTaHOBIIEHO JloroBopoM abo iHmmMu oroBopamu Mixk KiieHtoM Ta bankoM, 3aKOHOIaBCTBOM.
4.1.8.4. YV Bunmanky 3apaxyBaHHsS Ha paxyHOK baHKy KOWITIB, IO MOBEPHYTI HaJaBadeM IUIATDKHUX HOCIYTH
OtpumyBaua 3a [lnatixxHOIO omepariieto, cyma sikol He BUTUIaYeHa B TOTIBKOBIH GopMi yepe3 HesiBKy OTpumyBaua, bank
npotaroM 5 (’siti) poOdOUMX JIHIB MMiCJIs 3apaxyBaHHs TakuX KomTiB iHhpopmye KimienTta-IlnaTHuka npo nmoBepHEeHHs
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TaKMX KOIIITIB IIJIIXOM 3[IIHCHEHHS TeJae(pOHHOTO0 A3BiHKa Ha DiHaHCOBHIT HOMEp MOOLIbHOTO Tenehony KiieHTa, skuit
Bu3HaueHuit CTopoHamu y 3asBi-aHKETI, a00 Ha KOHTaKTHHI HOMep TenedoHy, BKa3anui B KacoBoMy TOKYMEHTI, a y
pasi, sxmo y KacoBomy noxymenti Kiient-IInatHuk He 3a3Ha4MB KOHTAKTHUN HOMEp Tene(OHy — Taki KOIUTH OYAyTbh
MOBEPHYTI oMY y pasi, SKIIO BiH 3BEPHETHCA 32 iX MOBEPHEHHAM («I0 3alHUTaHHs»). Take MOBEpHEHHS KOILUTIB «JI0
3aMATaHHI) MOXIIUBE MPOTIToM 3 (TPHOX) KaJCHAApHUX POKIB 3 JHS 3apaxyBaHHSA Ha PaxyHOK baHKy KOMITiB, IO
MOBEPHYTI Ha/laBaueM IUIaTiHXHHUX nocayr OTpuMyBaya.

Sxmo npotsroM 3 (TppOX) KaJICHAAPHUX POKIB 3 JHS 3apaxyBaHHS Ha paxyHOK baHKy KOIITIB, IO MOBEPHYTI
HasaBaueM IUaTiKHUX nocityr OtpumyBaua, KitieHnt He 3°siBuBCs 10 baHKy 3a X OTpUMaHHAM, CyMa Takoro IJIaTexy
3apaxoBYETHCS HA PaXyHOK 10X0iB baHKy.

4.1.9. llopsnok nosepHennst komriB [lnaruuky 3a [lnatixkaumu onepauisiMu, ininiiiopannvu OTpumMyBavem.
4.1.9.1 IInatHUK Mae MpaBO HA BIAIIKOAYBAaHHS CyMH BHKOHaHOI akmenToBaHoi [lmarikHoi omepamii, iHimiifoBaHOT
OTtpumyBaueM, 32 YMOBH OJJHOYACHOTO BUKOHAHHS TAKHUX YMOB:

1) 3roga IlnaTauka Ha BukoHanHs [natixkuo1 onepaunii He MicTHTh TouHOI cymu [lnatixHoi oneparii;

3acrepesxeHHs: [ImaTHUK TOTOMKYETHCS, 110 BU3HAYECHHH MEBHUI BicOTOK Bif cymu [TnaTtixnoi onepauii y Tapudax
baHKy BBaXka€TbCcs TOYHO BH3HAYEHOIO cyMoro [ImaTikHOi omeparii, Sika MPOBOANUTHCS 3 METOIO OIUIATH KOMICIiTHOT
BuHaropoau bauky.

2) cyma [lnartixHol onepaunii nepeBuIllye MaKCUMalbHy cyMy [lmaTi>kHUX onepaiiii, BU3SHaAYCHY YMOBaMH AOTOBOPY
Mix [ImaTarkom Ta OTprMyBadeM, Tipo siki [ maTHUK THCEMOBO MOBiAOMHUB baHK.

4.1.9.2. Ha nucemoBuii 3amut banky [lmaTHuK 3000B's3anuidl mpotaroM 5 (I'sTH) poOOYHX THIB 3 AHS OTPHUMAaHHS
3aMUTy HaJaTH B TAnepoBiil abo eleKkTpoHHIN (opmi MiATBEPIHKEHHS TOTPUMaHHs yMOB, nependoadenux m. 4.1.9.1.
Horosopy.

4.1.9.3. Kmient-Ilnatauk mpotsrom 60 (mectuaecsTi) KaleHIAPHAX THIB MICIA CIUCAHHA KOIITIB 3 HOTO paxyHKY,
KU BIIKpUTUH y baHKy, Mae mpaBo mojaTH NUCbMOBHH 3anmuT A0 baHky 3 BUMOTOI0 BiAmIKoyBaHHs cyMu [naTixkHol
omepatii, BU3HaveHoi y 1. 4.1.9. (3 mignynkramu) JJorosopy.

4.1.9.4. Taxa Bumoza npo giouikodyeannsa cymu Ilnamixcnoi onepauii 3rigHo i3 3pa3kom ((popmoro), 3aTBEpIKEHOI0
bankoM BHYTpIITHIME TOKYMEHTaMH, MOXke OyTH ToJlaHO Ha manepoBoMy Hocil Kimienrom-ITnatarkom f0 BimmineHHS
banky, ne oocnyropyerbes Kitient-ITnatHuk i 3aBefieHa Horo crpasa 3 ROPUANYHOrO 0OPMIICHHS PaxyHKY (@ SKIIO
Kiient-IInatauk camo3zaiiasta ocoba — 3acobamu Cucremu Kitient-bask), siximo texaigno bankom Oy/ie HamamToBaHO
MOJKJIMBICTh ONPAIIOBAHHS TaKUX PO3MOPSIKEHb B NEKTPOHHIHM opmi. Y BumaAKy, skimo mogana Kiiearom Bumoza
npo sidwkodysanus cymu Ilnamisxcnoi onepayii MiCTUTh Oyb-sIKi TOMHIIKH a00 mojaHa baHky He 3a 3aTBEpKCHOIO
bankoMm dopmoro, baHk Mae npaBo He MPUIMATH 10 BUKOHAHHS TaKy Bumoecy npo siowxooyeanus cymu llnamisxcnoi
onepayii.

4.1.9.5. bank, 30008'13anuii npotsrom 10 (mecsitn) poOOYUX JHIB 3 JHS OTPUMaHHS BUMOTH TIpo BiAIKOAYBaHHS CyMU
[Mnarixuaoi omepamii BimmkomyBath Homy cymy IlmaTikHoi onepamii abo HamaTH OOTPYHTOBaHY BiIMOBY Y
BiIIKO{yBaHHI. [l1aTixkHa orepartist BiIIIIKOIOBYETHCS B IOBHOMY 00CSI3i.

4.1.10. Ilignuc Knienra Ha 3asBi-ankeri/KacoBoMy NOKyMeHTI MiATBEPIKYIOTh PO 3roay 3 ymoBaMu Jlorosopy mpo
HaJIaHHs TJIaTIKHUX TOCYT, Npo siki noiHpopmoBano Kiienta 10 mpoBeneHHst kacoBoi/IlnaTi>kHOi omeparii Ta €
miZIcTaBoo Juis npoBeaeHHs [lnatixuoi onepartii. [Tignuc Kitienra, npocrapnenuii y [lnatixHii iHCTpYKIii mpo 3romy
3 ymoBaMu JloroBopy npo HaJiaHHsI IUIATKHUX [TOCIYT, IPUPIBHIOETHCS A0 mianucy [lnarauka/lniniaropa/OtpumyBaya
npo nposezeny [lnaTixxHy onepariito.

4.2. Oco0IHMBOCTi KaCOBHX Onepauiii

4.2.1. OcobmuBocti nposenenHss bankom KacoBux omnepaniii Bu3Hadeno y JloroBopi mnpo BiAKpUTTS Ta
o0ciyroByBaHHsT OaHKIBCBKOTO paxyHKY B i1HO3eMHIM Ta HauioHanbHid BamoTi a1t ¢ismunHux oci6 ta PKO
(myGnignomy) / JloroBopy mpo HagaHHS OaHKIBCBKHX TMOCIYT (i3MYHUM OCOOAM-MIANPUEMILIM Ta 1HIIAM
camMo3aiHATUM oco0aM, 10 sikoro KIlieHT mpHeaHYeThCs, IIIAXOM IMignucanHs KacoBOro IOKyMEHTa Iiji 4ac
o0ciyroByBaHHs y Kacax / BijaiieHHsX baHky.

4.2.2. 'V BUMNanKax, sSKIo I1e J03BOJIeHO 3aKOHOIaBCTBOM Ta/a00 npaBminamu [InaTiskHoi cuctemu, Jlepikarerni MOXyTh
OTPHMATH TOTIBKY B 1HO3eMHil BaroTi 3 KapTkoBHX paxyHKiB, BIIKPUTHX B 1HO3EMHIW BaJOTi, B Kacax Ta/abo ATM
banky.

4.3. Oco0auBoCTi 0€3roTiBKOBHX PO3PaxXyHKiB

4.3.1. bank npuiimae 10 BUKOHaHHs/BHKOHYe [lnatikny iHcTpykiiro KiieHTa, odopmieHy BilMOBITHO JO BAMOT
3aKOHOIAaBCTBA Ta KA HaiiIa mpoTsrom OrnepariifHoro yacy y Toi camuii Onepariiiauii neHs, BianosigHo [TnartixHa
IHCTpYKLisl, 0 HaAilnIIa micis 3akindeHHs OnepaiiiHoro yacy, baHk mpuiimae 10 BAKOHAHHS/BUKOHY€E HE Mi3HiIIe
HacTymHOro OnepamniiHoro JHs.

4.3.2. KiienT mae npaBo opopmuTs [1naTi>kHy iHCTPYKIIiIO B HAIIIOHAJIBHIH BaJIFOTi, IHO3EMHIN BaJTIOTI 800 OAHKIBCHKUX
MeTajax B eNeKTpOHHiH abo mameposiii ¢opmi, 3a GopMmoro, 3aTBepKeHil Ta 3ampornoHoBaHid bankom Kimienty.
[Inarixnaa iHCTpyKUis y mamepoBiit ¢opmi momaerbess Kimientom no BigninenHs banky. [lnarikna iHcTpykuis y
eNleKTpoHHiN (popmi 3amoBHIOETHCSI KimienToMm y Cuctemi [HTepHeT-6ankinry (sxmo KiieHt-camosaiiHsta ocoda, To y
Cuctemi KiienT-baHk).
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4.3.3. bank BukonHye IlnaTikHi 1HCTPYKITii BIAIOBIIHO 0 YEPrOBOCTI iX HAAXOMKECHHS (KpIM BHITAJKiB, BU3HAYCHUX
3aK0HO/IaBCTBOM) Ta BUKIIFOUHO B ME)KaX 3AJIMINKY TPOMTOBUX KOINTIB HA paxyHKY KirieHTa, K110 iHITIe He BCTAHOBJICHO
JoroBopom abo inmumu goroopamu Mixk Kimienrom ta bankowm.

4.3.4. Inmi ocobauBocTi O6e3roTiBkoBuX [naTikHuX onepaniii, y pasi npoBeaeHHs [naTixxHux onepariii 3a JOMOMOTOIO
Cucremu IatepHer-0ankinry, CTopoHr Bu3zHaumiau y JloroBopi mpo AuCTaHIidHE OOCITYyrOBYBaHHS Ta €JIEKTPOHHY
B3a€MOJII0, 10 po3MinieHuii Ha OdiniiHOMY caiiti baHky.

4.4. Inuri 0c00JIMBOCTi po3paxyHKoBOro oociayropyBanns Kaprok

4.4.1. bank 3abe3neuye 3apaxyBaHHs KOIITiB Ha KapTkoBuil paxyHOK NpoTsAroM 3-x BaHKIBCHKHX THIB 3 MOMEHTY iXx
HAJXOJDKEHHSI B TpeTix ocid Ha paxyHok banky. Kii€eHT BHOCHTH KOIITH TOTIBKOIO a0 IepepaxoBye KOIITH Ha
KaptkoBuii paxyHok i3 cBoro [lorouHoro paxyHky y BianoBigHocTi 3 JloroBopom Ta 3aKOHOIaBCTBOM.

4.4.2. Knient nopydae banky B mopsaky mependadeHomy JloroBopom, caMmocTiiHO crucyBaTH 3 KapTkoBoro um/ta
[ToToyHOTO paxyHKY TpOIIOBI KOIITH Ha CyMH OyAb-KHX omepariii 3 BukopucTaHHsIM KapTkw, Oyap-sIKMX I1HIINX
mIaTbKHUX 30008’ s13aHb KitienTa nepen ILnati>kHOIO ccTeMOIO Ta/abo baHKoM.

4.4.3. baHK BiJHOBIIIOE PO3paxyHKOBe 00cayroByBaHHs KirienTa npotsrom 5-Tu bBaHKIBCHKHX JHIB 3 MOMEHTY JIiKBiAarii
3aboproBanocti Kiienra mo KaptkoBoMy paxyHKy.

4.4.4. KapTroBuii paxyHOK Moxe OyTH Biakputuii B nonapax CLIA, EBPO, abo y HarioHanbHii BafoTi YKpaiau (TpuBHI
/ UAH). Bamora KapTkoBoro paxyHKy BKa3yeThcs y 3asBi-aHKETi, Ha MiCTaBi sk0i KapTKOBUiA paxyHOK BiJIKpHUBaBCHL.
Komtu KapTroBoro paxyHky MokyTb OyTH BUKOpUcTaHi KiTieHTOM TUTbKH ISl po3paxyHKiB o onepauisx 3 Kaptkoto,
AKIIO iHIIe He iependavero Jorosopom 3 KirienToMm.

4.4.5. bank [leberye KapTkoBuii paxyHOK Ha BCi CyMH, TIOB sI3aHi 3 BUTpaTaMy, 110 BUHUKAIOTH Npu Buaadi Kaprtku, i
MIOHOBJICHHI Ta BUKOPUCTAHHI, @ TAKOX MPH po3ipBaHHi Jlorosopy.

4.4.6. KimieHT Ma€e 1paBo po3paxoByBaTUCs 3 baHKOM B OJIMH 3 TaKWX CITOCOOIB:

> BHECEHHSIM I'OTiBKOBUX KOIIITIB;

» TepepaxyBaHHSM IPoOILeH 3 IHIIOr0 paxyHKY, B T.4. 3 iHIIOTO OaHKY;

» 3apaxyBaHHS 3apOOITHOI IJIATH Ta 1HIIWX IUIaTeXIiB Big Opranizaiii;

» TiepepaxyBaHHS KOIITIB 3a pekBizutamu KapTku, B T.4. 3 iHIIOTO OaHKY.

4.4.7. Tlnatixk HaOWpae YMHHOCTI, SKIIO HOro OTPUMAHO 3a aJpecoro, BkazaHow bankoM, i KapTkoBuii paxyHOK
Kpenurosano.

4.4.8. ba"k HapaxoBYe MPOIIEHTH Ha 3aJHIIOK KomTiB Ha KapTkoBomy paxyHky KiienTa, sikio e Bu3HadeHo Tapudamu
banky. Po3Mmip mporeHTHOI cTaBku, B 3anexxHocTi Bix Bumy Kaptku, BuzHawaerscs Tapudamu banky. [Ipornentn
Ppo3paxoByroThCs, 3rigHo Tapudis banky, 3a KO)KHUH KalleHAapHUN JJeHb PO3MIIIICHHS KOIITiB Ha KapTKOBOMY paxyHKY.
PozpaxoBani 3a3HaYeHIM YMHOM MPOIIEHTH HAPaXOBYIOTHCS MIOACHHO 1 3apaxoBytloThes Ha KapTkoBuii paxyHok Kitienra
B Jlens biminry.

4.4.9. Knient 3000B s3aHMI OIUTATUTH BCi BUTPATH Ta IHIII IMJIATEXi, II0 BUHUKAIOTH y 3B 53Ky 3 BUKOPUCTAHHSIM
Kaptku/KaptkoBoro paxynky. Bci mociyru banky ommauyrotbest srigno 3 Tapudamu banky. 3a oOcmyroByBaHHS
HeaxTtusnoro KaptkoBoro paxyHky baHk mMae npaBo cTaryBaTH IuiaTy, Bu3Ha4deHy Tapudamu baHky.

4.4.10. [1nara banky 3a emicito Kaptok, 0OMiH Ta ix moHOBICHHs crutauyeThes Kitientom abo criucyethest 3 KapTkororo
paxynky Kitienra npu Binkpurti KapTroBoro paxyHky abo npu oOMiHi uu oHOBiIeHHI KapTku.

4.4.11. Koutpoas 3 0oky banky 3a Ilnatizknumu omepauismu. bank Mae mpaBo 3ampocutu y Kiienra ta/abo y
[Inarauka/lHiniaTopa nepekasy JoKyMeHTH (iHpOpMaIifo), o CBiYaTh MPO MPaBOMIPHICTh 3apaxyBaHHs/TIEpeKasy, B
TOMY YHCJIi BHECEHHs / 3HATTS T'OTIBKOBHX KOUITiB Ha/3 paxyHKiB Kii€HTa Ta BiICTPOYMTH BHKOHAaHHS IMepekasy /
3apaxyBaHHS, B TOMY YHCJIi BHECEHHs / 3HSATTS TOTIBKOBHX KOINTIB Ha/3 paxyHKiB KiienTa, mo Bigkpuri y basky, 3a
OKpEMHUMH BHIaMH OIlepalii, 30KpeMa, aje He BUKIIIOUHO:

- 3 METOIO 3/1MICHEHHS BAIIFOTHOTO HarJsLy Ta/abo hiHaHCOBOI'O MOHITOPHHTY;

- 3 METOIO KOHTPOJTIO PEXKHUMIB PaxyHKY, 1[0 BU3HAYEHI HOpMaTHBHO-TIpaBoBUMH akTamMu HBY

- 3 METOIO 3aCTOCYBaHHS PU3HUK-OPIEHTOBAHOIO MiIXOAY, BU3HAYEHOMY BHYTPIIIHIMH JOKyMEHTaMu baHky.

4.4.11.1. bank moeeprae kot Kiienty/[Inarauky/IHiniatopy nepekasy Ta/abo BiIMOBIISIE y 3apaxyBaHHi/Tiepekasy, B
TOMY YMCJII Y BHECEHHI/3HATTI TOTIBKOBHX KOINTIB, poBesieHHi [InaTikHoi omeparii, Ta/ado 3anumae 6e3 BUKOHAHHS
[Inarixny onepauito y pasi:

- sxmo Kuiient Ta/abo [InatHux/Ininiatop nepekasy He Haganu banky nokymenTH (iHdopMmailo), 10 CBig4aTh MpoO
NPaBOMIpHICTh 3apaxyBaHHs/TIEPEKa3y/3HATTS YU BHECEHHS TOTIBKOBHX KOIITIB a00 HajaHi JOKYMEHTH Ta CYTb
orepanii/aisutbHOCTI KitieHTa MOXyTh HecTH pu3nKH Jiist baHKy, B paMKax 3aCTOCYBaHHS PHU3UK-OPiEHTOBAHOTO MiIXO/Y;
- AKIIO 3IiHCHEHHS 3apaxyBaHHs;/TepeKa3y/3HATTS YU BHECCHHS TOTIBKOBHX KOLITIB CYNEPEUYUTh PEXHUMY PaxyHKY
Kuienra/Ilnatauka/lniniatopa, 110 BH3HA4YeHWH HOpMaTWBHO-ipaBoBuMH aktamu HBY, [loroBopom um
3aKOHOJJABCTBOM.

- bank mae npaBo 11 BcTaHOBIIEHHs npaBoMipHocTi [natixnoi onepanii 3ynuauty 3aBepuenns [InatixHoi onepaii
Ha 4ac, nepeadavdeHuii 3akoHOAaBCTBOM, B TOMY YMCIII 3yNMHATH 3apaxyBaHHs KowTiB Ha KapTtkoBuii paxyHok Kiienrta
y pa3i HaAXOKSHHs BiJl OaHKy-1HIIiaTopa OB IOMJICHHS PO HEHAJICKHHI NIepeKa3 KOIITIB,;

- bank, B pa3i HeBianosinHOCTI HOMepa KapTtkoBoro paxynky Kiienta-OtpumyBada Mae npaBo 3yIMHUTH IIPOBEACHHS
[Inarixuoi onepauii y HOpsIIKY Ta Y CTPOKH, BU3HAYEHNX 3aKOHOIABCTBOM.
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4.4,11.2. baak Mae mpaBo moBepHYTH llmarikHy iHCTpyKIito KiieHTa, BIIMOBHUTHCS Bix BuUKOHaHHS IlmarikHOl
iHCcTpyKIii KitienTa abo y mpoBenenni [ImatixkHoi onepariii Ta 3anumae 6e€3 BukoHaHHS [[1aTikHY omepaliiro y HopsSaKy
Ta Ha MiJICTaBaX, BA3HAYCHUX 3aKOHOIaBCTBOM Ta/abo0 JloroBopom.

4.4.12. O6me:xkeHHs1 3a onepauisiMu 3 Bukopucranusim Kaprku.

4.4.12.1. 3abopoHs€eThCA BUKOPUCTOBYBaTH KapTKOBi paxyHKH (Di3HIHUX 0C10, 1110 BIAKPUBAIOTHCS IS BIACHUX ITOTPeEO,
JUTSI TIPOBEJICHHS OTepalliii, MOB'I3aHUX i3 3MIHCHEHHIM ITiIIPUEMHHIIBKOI Ta HE3AICXKHOT PO eCIitHOT AisUTHHOCTI.
4.4.12.2. 3a KapTkoBUMH paxyHKaMH B HaliOHaJbHIHA BamioTi (Gi3sMUHHX 0Ci0 - pe3UACHTIB 3iMCHIOIOTHCS BC1 BHIU
Po3paxyHKOBO-KacOBHX oOIlepaiiii BigmoBimHO g0 ymMoB JloroBopy Ta BMMOT 3aKOHOIABCTBA, SIKi HE MOB'S3aHi i3
3MIHCHEHHAM TiAMPUEMHHUIIEKOT Ta He3aJIeKHOI TpodeciitHol MisITbHOCTI.

4.4.12.3. 3a KapTkoBUMHU paxyHKamMH B HaliOHaJbHIHA BamioTi (izmuHux oci® - mignpueMuiB / ¢ismuHuX OCi0, sKi
MPOBAIATh HE3AICKHY IIpodeciiiHy isUTbHICTB, 3I1HCHIOIOTHCS BCl BuAM Po3paxyHKOBO-KacOBUX OMepalliii BiAMOBITHO
1o ymoB JloroBopy Ta 3akOHOZABCTBa, KPiM onepauiii, moB's3aHuXx i3 B1acHuMu norpedamu. Li ocodu micns cratu
NoJaTKiB, 300piB Ta IHIIKMX IUIATEXiB, Iepen0aueHUX 3aKOHOAABCTBOM, MAIOTh NPaBO MEpepaxyBaTH KOIITH 3 TaKUX
PaxyHKiB Ha BIIaCHi OTOYHI PaxyHKH, BiIKPHTI IJIsl BIACHUX HOTpeO.

4.4.12.4. KitieHTn 31iCHIOIOTD BATIOTHI oreparlii 3a KapTkoBuME paxyHKaMH BiIIOBITHO 10 BATFOTHOTO 3aKOHO/IaBCTBA
Ta HOPMAaTHBHO-TIPaBOBHX akTiB HBY.

4.4.13. Bunucka 3a KaprkoBum paxynkom. Bunncka 3a KapTkoBuM paxyHKoM BKiIIouae B cebe nepemik [Imartixaux
omepariiii, mpoBenenux Kimentom mo KapTkoBoMy paxyHKy, BKIIOYAIOUH IUIATEeKi HA KOPUCTh baHKy, a Takox OanaHC
KapTtkoBoro paxyHKy.

4.4.13.1. KitieHT Ma€ MOXJIMBICTD B OyAb-KWH 3pydHUil 1u1s1 ceOe vac copmyBaTu OezomnatHo Bunmcky 3a KapTrkoBum
paxynkoMm B Cuctemi InrepHer-06ankinry/Cucremi «OTP SMART» abo muisixom odopmiteHHS 3anmuTy yepes OdiriiHuii
caiit banky 3a HacTynmHuM nocunanHsaM: «[IpuBaTHUM KiieHTam» / «[lnatixHi KapTKu» / «3aMOBJICHHS BUIUCKU HA €-
mail». Bucnucka nmo KaptkoBoMy paxyHKy mMoxe Oytu chopmoBaHa 3a 3amanuii KimieHTOM mepion Ta MiCTHTh BCi
npoBeneHi Kmienrom onepaunii mo KapTkoBomy paxyHKy Ta 3a JOMOMOTor0 Bcix KapTok, IO BiAKpUTI 10 JaHOTO
KaprtkoBoro paxyHKy.

4.4.13.2. KiieHT Ma€e TIpaBo 3BEPHYTHCS Ha BijIiieHHs baHKy 1 3arrpocuTH B yCHIiH (hopMi, ae He JacTilie 0JHOTO pa3y
Ha Micsupb, Bunmcky 3a KaptkoBum paxyHkow, siky bank nagae Kiienty 6ezomnatHo, abo bank moxe Oe3ominaTHo
HagicmaTy Bummcky 3a KaptkoBum paxyHkom Ha 3anmuT KitieHTa B ycHii (opMi, B TOMY YHCHi 3aTenedOHyBaBIIH 10
JloBiIKOBOTO TIEHTPY, aJie He YacTiIlle OJHOTO pa3y Ha MicsIlb, Ha eNeKTPOHHY aapecy KirieHTa, mo 3a3Hayena y 3asiBi-
anketi. [Ipu npomy baHk He Hece BiANMOBiJANBHOCTI 32 BTpaTy Bumuncku 3a KapTkoBuM paxyHKOM a00 pO3TOJIOMICHHS
3a3HaueHoi y Hill iHdopMallii mijg yac mepecuyiaHHs eIeKTPOHHOI momTow. Heorpumanus Bunucku 3a KaprkoBum
paxyHKOM He 3BuTbHsE KitieHTa BiJl BUKOHaHHS HOTO 3000B s13aHb 3a JloroBopoMm.

4.4.13.3. Kepyrounch nonoxennsmu cratti 207 LlusinsHOro Kopekcy Ykpainu, CTopoHH noroawid, mo baHk mig gac
Hanauus Kiienty Bunucku 3a KapTkoBuM paxyHKOM, KBUTaHIIIH, TOIIO MOKE BUKOPUCTOBYBAaTH (pakcuMinbHe abo iHIe
€JIeKTPOHHE BIATBOPEHHS MiANKCY T0cafoBoi ocoon banky Ta/abo nedatku banky 3a 10moMororo 3aco6iB MEXaHIgHOTO,
€JIEKTPOHHOTO a00 1HIIIOTO KOIMitoBaHHS/PaKkcumie.

4.4.13.4. Sdxmo KiieHT BUSABHMB pO301KHOCTI MiXK OIlepaimisiMi Ta CyMaMH, BKazaHmMmu y Bummcmi 3a KapTtkoBum
paxyHKOM 1 (akTHYHO TPOBEJCHWMH, TO MPOTIroM 15-TW KaleHJAapHHX [HIB TicHs 3aKiHYEHHS YeproBOro
Po3paxyHKOBOro UKy BiH MOBHHEH NMUCBMOBO INpoiH(opMyBaTH mpo 1e baHk 3 10gaHHAM HEOOXITHUX TUIATDHKHUX
JOKyMEHTIB, Y TMPOTHJIEKHOMY pa3i Bunmcka 3a KapTkoBHM paxyHKOM BBa)KaTUMETBCS IIATBEPKEHOIO 1 TTOJAIBIII
nperensii Kiienra bankom He npuiiMaroThCst.

4.4.13.5. bank mopoky, Ha Bumory Kitienra, cranom Ha 01 ciuns, Hanae Kimienty Bunucku 3a KapTkoBumMu paxyHKamH.
Sxmo Kitient ne HanaB banky migrBeppkerns 10 01 JII0TOro MOTOYHOrO POKY MO 3MIIKY Ha KapTkoBoMy paxyHKY,
3auIIKy Mo KapTKoBoMy paxyHKY BBa)arOThes MiATBEpKeHUMHU KitieHTOM.

4.5. 3nilicHeHHsl 0€3KOHTAKTHHUX IJIaTexiB 3 Bukopuctanuam Cepaicy Google Pay / Apple Pay

4.5.1. Cepgic Google Pay / Apple Pay - cucrema MobinbHux muiarexis pospobierna Kommaniero Google / Apple, sika
JTO3BOJISIE 3/TIMCHIOBATH TUIATKHI TPAH3AKIIIT 32 TOTIOMOT00 MOOITBHIX MPUCTPOIB, TAKUMHU HPUCTPOSMH MOXKYTh OyTH
cMapTdOHH, IIAHIIETH, TOAMHHUKH Ha tuiatdopmi Android / 10S. OmaTa BinOyBa€eThCs uepe3 BiJANOBIIHUI 101aTOK 3
Bukopucranusm texnonorii NFC. Cepsic Google Pay / Apple Pay miarpuMyeThcsi Ha TPUCTPOSX 3 OMEpaIiifHOIO
cucremoro Android Bepcii 4.4 1 Bume/ i0S, 6e3 root-gocTymy.

4.5.2. lnsa 3pilicHeHHs omnepaiiii 3a nonomororo Cepicy Google Pay / Apple Pay Ha MoGunbHUIA pUCTpiii HEOOXiTHO
BCTaHOBUTH MoOinpHUH nonatok Google Pay / Apple Pay ta 3apeectpyBaru B HboMy KapTky, HaiaBIIM PeKBi3UTH, SKi
BUMarae BBecTd MobiunsHUi monatok Google Pay/ Apple Pay.

4.5.3. baHk 3IiliCHIOE TIEpEBipKYy BBEIEHHMX pPekBi3UTIB B MoOinpHuit nomatok Google Pay/ Apple Pay, a Takox
npoBOAKTH aBTeHTH]iKamio Jlepkarens KapTku oHIM 3 IBOX CIIOCOOIB:

- 3 BUKOPUCTAHHSIM OJIHOPA30BOr0 Maposis, HanpasiieHoro Jlepkarento Kaprtku B SMS -noBigoMiIeHHi;

- nusixoM npoxokeHHs epkatenem Kaptku mpouenypu nepeBipku yepe3 [loBinkoBuii ueHTp banky y mopsiaky,
BCTaHOBJIEHOMY baHKOM.

4.5.4. Tlicna peectpauii Kaprku B MobinsHOMY nonatky Google Pay / Apple Pay B 3axunienomy cxosutri Mo6isHOTO
npucTporo popmyeTbes i 30epiraeTbest TokeH.

4.5.5. Kiient Moxe 3apeectpyBaT jekinbpka Kaprok B MobineHoMy nonatky Google Pay / Apple Pay.
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4.5.6. 3 Bukopucranusm Cepsicy Google Pay / Apple Pay [epxarens KapTku 3a J0IOMOToi0 BiAMOBIZHOIO
MobinpHOMY moAaTKy MOOUTBHOTO TIPUCTPOIO MOXKE 3MMIMCHIOBATH IutaTexi depes POS-Tepminai, Skl MiATPUMYE
NFC-onepauii, 3aiiicHioBaTH miarexi B Mo0inpHuX nogatkax Google Pay / Apple Pay na Mob6insHOMY npucTpoi 1 Ha
caiiTax, siKi MATPUMYIOTh po3paxyHku yepe3 Cepsic Google Pay / Apple Pay.

4.5.7. Bupanenns mniakmodeHoi Kaprtku 3 Cepsicy Google Pay 3mificHIOETBCS NUISXOM BHIAJICHHS TOKEHY B
Mob6inenomy nonatky Google Pay / Apple Pay, abo mmsixom 3BepHeHHs 1o JloBiakoBoro nentpy banky, (skmio
MoOGineHuii npucTpiii 0ya0 BUKpaAeHO/BTPAUCHO).

4.5.8. Iepxarens 3000B’s3aHni Bupanutu TokeH 3 MobOinsHoro nomatky Google Pay / Apple Pay y macTymHux
BUITAIKAX:

- y BHIIAJKY 31amy MobinsHOro npuctporo [Jepikarens abo migo3pu mpo 31am;

- oJIep>KaHHS TPETIMHU 0cO0aMH HECAHKI[IOHOBAHOTO IOCTYITY 10 MOOLIBHOTO MIPHCTPOI0, 200 BHHUKHEHHS MiI03pH PO
1€ 9 iHIIIe TOPYIIeHHS 0e3MeKH Ta JOCTYIy 10 MoOITFHOTO IPUCTPOIO TOIIO;

- Iepel 3HUIICHHM, nepe] nepenaueto MoOIbHOTO MPUCTPOO B KOPUCTYBAaHHS a00 y BIACHICTh TPETiii 0001 Ta iHIINM
BUOYTTSIM MOOITIBHOTO MPUCTPOIO 3 BONOAIHHS JleprkaTes, ke BiI0yBa€ThCS 32 HOTO BOJICBUSBICHHSIM.

4.5.9. Knient Hece BiANMOBIJANBHICT 3a:

- KoH(imeHMIHHICTh OJHOpa30BUX mapomiB, mapoiiB, [IIH-koxis, iHmmx 3aco6iB moctymy Kiienra o MoGigpHOTO
npucTporo, Mobinsaoro nqogatky Google Pay / Apple Pay, Kaptku, Tokeny;

- HasBHICTH OOMEXEHb JOCTYITy M0 MOOUIbHOTO TPHUCTPOr0 (TapoiiB, OGioMETpUYHHX iAeHTH(IKATOPIB, YACOBHUX
IHTEpBaJiB OJIOKYBaHHS TOIIO), 32 HASBHICTh Ta CBO€YACHE OHOBJICHHA aHTUBIPYCHUX IMPOTpaM, BCTAHOBJIEHHX Ha
Mo0ineHOMY TPUCTPOT;

- HEJOMYyIIECHHs] BUKOPUCTAHHS TPETIMU ocoO0aMu MOOITBHOTO TPUCTPOIO 31 BCTAHOBICHHM Ha HbOMY MOOITEHUM
nonatkom Google Pay / Apple Pay;

- 3a omepailii, 3aiiicHeHi 3a jonomororo Cepeicy Google Pay na Mo6insHoMy nipuctpoi KitienTa;

- CBO€YACHE MOBiToMIIeHHsI baHKy nIpo HeoOXiHicTh O0KyBaHHS TOKeHY;

- puganenHs Tokeny 3 MooOineHOro momatky Google Pay mepen Bumanmenusm Mob6insHoro nomatky Google Pay 3
Mo0inTFHOTO IPHUCTPOIO;

- BuiasieHHs1 ToKeHy mepe] 3HUIICHHM, Tepe] nepeaadero MoOiIbHOTO IPUCTPOIO B KOPUCTYBaHHS a00 Y BIACHICTD
Tperiii oco0i Ta iHmmMM BHOYTTSM MoOinsHOTO mpHCTpoto 3 BomomiHHsA KitieHTa, ske BigOyBaeTbes 3a #oro
BOJICBUSIBIICHHSIM;

-BUKOHAHHS IHCTPYKIIiH Ta paBmi poooT 3 MooinsHuM nonatkoMm Google Pay/ Apple Pay.

4.5.10. bank BiamoBigae 3a 30epeKeHHS T'POMIOBMX KOMITIB Ha KapTKoBOMy paxyHKy Ta BHKOHAHHs oIepariiii 3a
KapTtkoBum paxyHkom 3a ymosu qorpuMmanHsa Kiiearom JJorosopy.

4.5.11. bank He Hece BiAMOBIJAILHOCTI 3a:

- pobotry Cepgicy Google Pay / Apple Pay Ta MoOi1bHOTO IPUCTPOIO;

- HEMOXJIUBICTb 3/iiicHeHHs onepauiii 3a nonoMoroto Cepsicy Google Pay / Apple Pay Ha croposni ToproBoi Touku;

- KOHineHwilHicTh iHpOpMalii, mo 36epiraeTbest Ha MobGinbHOMY TpHCTPOI, B MobGinbHOMY nogatky Google Pay /
Apple Pay;

- [ligrprMky onepariitHoi cucremMu MoOGiTEHOTO TPUCTPOIO;

- Jlii mpogaiinepa a6o Oymb-SKOi TPEThOi 0COOH, M0 3MIHCHIOIOTHCSA B paMKax oOciIyroByBaHHS MOOITBHOTO JOAATKY
Google Pay / Apple Pay, Cepgicy Google Pay / Apple Pay;

- Oyab-gKi 00CTaBUHH, SIKI MOXKYTh IEpEpBaTH, EPEIIKOIUTH a00 1HAKIEe BIULTMHYTH Ha QYHKI[IOHYBaHHSI MOOiTHHOTO
nonatky Google Pay / Apple Pay Cepsicy Google Pay / Apple Pay (HemoctynHicTs Mepexi oneparopa MOO1JIEHOTO
3B’sI3Ky, OOMEKEHHS 30HH MOKPUTTA MEpeki MOOUTFHOTO 3B’sI3Ky, 1mepe0oiB mojadi abo mepepuBaHHs 0€31pOTOBOTO
3’€THAHHS).

4.5.12. bask He TapaHTye KOHQIACHIIIHHICTE 1 0e3MeKy eJIeKTPOHHOI Iepeaadi TaHuX Yepe3 CTOPOHHI i IKITIOYeHHS, K1
He repeOyBaroTh Mi KoHTposieM banky. KoHdineHIiiiHicTh Ta 6e31eka nepeadi JaHuX 3a0e3Meqy0THCS BiIIOBIIHO 10
pernamentiB Komnanii Google/ Apple.

4.5.13. lnsxom mianucanHs 3asBu-aHkeTd, KiieHT Hamae 3roay Ha o0poOky bankoMm Ta kommaniero Mastercard/Visa
floro nepcoHa’ bHUX aHUX Y 3B 513Ky 3 pobororo Cepicy Google Pay / Apple Pay, a Takox Ha nepenady (MOMIHMPEHHS),
y T.4. TPAHCKOPJIOHHY, HOT0 IEpCOHANLHUX JIAHWX, IO Mepei0adeHo cTanaapTaMu komnanii Mastercard/Visa.

4.6. BbankiBchka nocayra «Peryasipui IlimaTexi»

4.6.1. Ha mincrasi 3asiBH-aHKETH, sika MIiCTUTh y co0i 3amoBieHHst Kiienrom bankiBchbkoi mocnmyru «PeryssipHi
[Inarexi», Knient Hagae 3rogy ta gopyuae banky npoBoautu leGetyBanHs paxyHKy ([lorosipHe crricants), CHUCyBaTH
IPOIIOBI KOIITH Ha ciiaty KimieHToMm peryssipHux miarexis 3 KaptkoBoro paxynky KiieHTa, BkazaHoro y 3asiBi-aHKETi.
4.6.2. PeryssipHUM IDIaTEXKEM € IJIATiK, SKHi cruaayeThest KitieHToM 3 (ikcoBaHOI0 MepioIMYHICTIO (Pa3 Ha THXK/CHB,
pa3 Ha Micsb TOIO), Y ¢ikcoBaHiil cymi, KO iHIIe He Bu3HaueHO CTopoHamu y 3asiBi-aHKETi, 3 OAHUM 1 THM Xe
NPU3HAYCHHSM IUIATEKY Ta OJHOMY M TOMY K oTpuMyBauy (Hanaii — Peryaspumii [LnaTix).

4.6.3. bank npoBonuth JloroBipHe criucanHs Perymspaux Ilnatexis 3 KapTkoBoro paxyHky Ta iX 3apaxyBaHHS Ha
paxyHOK(ku) oTpumyBaua(iB), 3rifHO 3 rpadikoM maTexiB, mo 3a3HadeHud y 3asBi-ankeTi (Hagani — I'padik
TJIATEXKIB).
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4.6.4. Cymu, 110 MiUIAral0Th CliMcaHHIO 3 KapTKOBOro paxyHKy, Ta BCs iHIa iHGopMalris, ska HeoOXiaHa banky mis
MIPOBEICHHS PeryisipHOTO TIIaTeXy HaBeIeHO y 3asgBi-aHKETi. BiAmoBimambHICTH 3a MpaBWIbLHE 3a3HAYCHHS AaHUX,
BKa3aHUX y y IboMy IyHKTi JloroBopy Hece KimieHT.

4.6.4.1. Y Bunanky, skmio 3rigHo 3asBu-ankeTu KiieHT € Camo3aiiHsATOI 0c00010, a OTpUMyBadeM PeryispHoro
mrarexy Buctymnatume KiieHT y skocti ¢izngaoi ocobn, Perynsapruii [1natix 3ai1iiCHIOBATUMETBCA K TIEpEPaxyHOK
Bi1acHoro poxony Kiienrta Ha BnacHUiA OTOYHHMI paXyHOK (MIOTOYHUM, BKIaJHUNA YM OyAb-SIKWH 1HIIHI), BITKPUTHH K
¢iznynil 0ocobi (ans BmacHuX motped), KpiM Toro, KiieHT 3000B’s13anuii 3a0e3MeunT CIUIaTy yCiX mependadyeHux
3aKO0HOAAaBCTBOM IOAATKIB Ta 300piB 0 HACTAHHS KOXKHOI BiAMOBIAHOT 1aTh PerynspHOro miaTexy.

4.6.5. HasBHicTh KomiTiB Ha KapTKkoBOMY paxyHKy Ha naTy crucanHs Perynsproro IlnaTexxy B HaIllOHABHIN BaTIOTI
srigao ['padiky mnatexiB nepesipserbess bankom Ha modatky OmnepauiiiHoro dacy banky, Ha kineus OmnepamiiiHoro
yacy banky Ta Ha yac BUKOHAHHs IUIATEXKy, AKIIO IHIIMKA MOPSAAOK HE BCTAHOBJIEHO BHYTPIIIHIM PperyasiTUBHUM
nokymentoM banky. Ilpu npomMy, SIKIIO Ha MOMEHT NepeBipky bankoM HassBHOCTI KowmTiB Ha KapTKoBOMY paxyHKY, sIK
BKa3aHO BUILE Yy LIbOMY MYHKTI, HeoOXigHoi s JloroBipHoro cmucaHHs CyMHu 3rigHO 3 ymoBamu JloroBopy Ha
KapTtkoBomy paxyHKy He Oyno, TO BBaKaeThCs, 10 Ha ATy CIHMCAaHHA BiANOBIAHO A0 ['padiky miuaTexiB KOIUTH Ha
KaprtkoBomy paxyHky Oymnu BincyTHI abo ix OyJio HeIOCTaTHRO I poBeaeHH bankom crimcanus cymu PerymspHoro
IUIaTeXy y BigmoBigHOCTI A0 ymoB JloroBopy. Y pasi BiacyTHocTi komrTiB Ha KapTkoBoMy paxyHKy y oOcs3i,
JOCTaTHROMY JJsl BUKOHaHHs PerymsipHoro IlnmaTtexy i3 BpaxyBaHHAM KoMicii baHKy Ha AaTy cnmcaHHs 3TiZHO 3
I'padixkom mmarexiB ta ymoBamm JloroBopy, baHk He Hece HISKOI BiIMOBITAIBHOCTI 3a HeCHMCaHHS (TOPYIICHHS
KiieaToMm cTpokiB nepepaxysanns Tomo) Perymsaproro [Tnarexy.

4.6.6. Y pa3si BiacytHocTi abo HemoctatHocTi Ha nary JlorosipHoro cnucanHs bankom PerymsipHoro miatexy Ha
KapTkoBoMy paxyHKy KOIITIB y 00csi3i, JOCTaTHROMY JJisl MpOBeleHHS baHkoMm cmucaHHS cyM ycix PerymsprHux
raTtexiB 3rigHo 3 ['padikom mrarexiB, baHK TPOBOIUTH CIUCAHHS YaCTUHU 3a3Ha4eHUX PerynspHUX IUTaTexiB Ha
BIaCHUM po3cyl - B Mexax HasBHHUX Ha KaprkoBomy paxyHky komriB. [lpu mpomy, bank He Hece HisKoi
BIJIMOBIAAIBHOCTI 3a HecnrcanHs (mopymenHs: KiieHToM cTpokiB nepepaxyBanHs Tomo) Perynspaux minarexis. bank
HE BIZCITIAKOBYE MOJANBIINNA CTAaTYC 3a3HaYCHUX PeryIspHHUX IIaTeXiB Ta HE MPOBOANTH CITMCAHHS Y 1HIY ATy y pasi
HaaxomKkeHHA Ha KapTkoBuif paxyHOK KOIITIB, AOCTATHIX AJISl MPOBEACHHS COMCaHHs pewmTH Perymapaux Ilnarexis
3rizHo 3 ['padikoM miaTexis.

4.6.7. Yci Perymspni Ilnarexi BUKOHYIOTBCS Ha JaTy CHHCaHHSA TakuxX PerymsapHux tumarexiB 3rigHo 3 ['padikom
TUTaTexiB, Ha moyatok OrmepamiifHoro AHS, Ha KiHenb OmnepariiiHoro qHs baHKy Ta Ha 4ac BHKOHAHHS IUIATEXY, Y
BiAMoBiAHOCTI 3 1. 4.6.5. JloroBopy, SIKIIO iHIIKI NOPSIOK HE BCTAHOBICHO BHYTPIIIHIM PETYISITUBHUM JOKYMEHTOM
banky. [Ipu upomy, y pasi Hagxomkenns no banky Bim Kiienra Ha naty cnimcanss PerynsipHoro miatexy 3riTHO 3
ymoBamu JloroBopy iHmUX maaTikHUX AopydeHb Kimienrta, KimieHT nuM ynoBHOBaxkye baHk caMOCTiifHO, Ha po3cyn
banky (Ta 3 ypaxyBaHHSM BUMOT 3aKOHOJABCTBa), BU3HAYATH YEPrOBICTh BUKOHAHHS TaKUX PeryssipHUX IaTexis i
takux iHmux [lnaTixaux iHCTpYKIii KiienTa.

4.6.7.1. 3 ypaxyBaHHsAM HaBeJeHOro y 11. 4.6.7. JloroBopy, bank He Hece BiAnOBigaNbHOCTI 3a:

4.6.7.1.1. HeBUKOHAHHS PerynspHOTo TuiaTexy, sIKIIo y pe3yabTaTi BUKOHaHHS bankow iHmmx [lmatixHUX iHCTPYKIIIH,
mo Haxaidnuim Big KiieHTa Ha nmaTy cnucaHHs Takoro PerymsipHoro riarexy 3rifHo 3 ymoBamu Jlorosopy, Ta/abo
BUKOHaHHS baHKOM BHMMOr 3aKOHOJABCTBa MPO YEProBiCTh CIUCAHHS TPOIIOBHX KOIITIB, KOWTIB Ha KapTkoBomy
PaxyHKy He BHCTA4MJIO JUIsl BUKOHAHHS Takoro PerynspHoro miaTtexy, abo

4.6.7.1.2. HeBuKOHaHHS 1HIUX [LmaThKHUX THCTPYKIiH, 1m0 Hagidnum Big Kiienta Ha naty JloroBipHOTO CHMCaHHS
Perymsproro mmarexy 3rigHo 3 ymoBamMu [loroBopy, y pe3yibTaTi BUKOHaHHs baHkoM BimmoBigHoro Perymsproro
IUIaTexy, Ta/abo BUKOHaHHS baHkoM BuMoOr 3aKOHOJABCTBA PO YEPrOBICTh CIHMCAHHS IPOILIOBUX KOIITIB, KOMITIB Ha
KapTkoBoMy paxyHKy HE BUCTAUMJIO AJ1sl BUKOHAHHS TakuX [InaThKHUX iHCTpYKLii.

4.6.8. Y pa3i BHeceHHs 3MiH moj0 nopsaky JoroeipHoro crucanHHs (cyM Ta/abo pEeKBI3WTIB AJisl TiepepaxyBaHHS
PerynspHux miatexiB ToImio), sike 3fiiicHOeThess bankom Ha minctasi JloroBopy, KiieHT 3000B’s13aHuil iHiNIIOBaTH
yKiIazeHHs 3asBu-aHkeTH npo HamaHHs bankiBebkux mnociayr AT «OTII BAHK» (3MiHa ymMOB KOpHCTYBaHHS
BaHKIBCHKUMU MOCITyTaMu).

4.6.9. bank He Hece BINOBIJAIBHICT, 32 BUKOHAHHS J[OrOBIpHOIO CIMCAHHS 3TigHO 3 yMoBamu J{oroeopy, SIKIIO
(hakTHYHO NaHi, HaBeleH] y 3asBi-aHKETI 3MIHUIUCH, ane KirieHT He moBigoMuB bank npo 11e y mopsaxy, nependadeHoMy
y 1. 4.6.8. [loroBopy.

4.6.10. KimieHT Mae nipaBo B OyAb-sKui Yac BiiIMOBHUTHCS Bij baHkiBchkoi mocnyru «PeryssipHi miarexi», HaJaBIiy JI0
banky 3asBy-aHkeTy po BiIMOBY BiJl oTpuMaHHsI baHKIBCBKHX HOCIIYT Y CTPOKHU Ta y MOPSAKY, epeadadeHi po3aiiomMm
«10. Crpox nii Jorosopy, 3mina lorosopy ta Tapudis banky, posipsanus Jorosopy» orosopy.

4.6.11. 3a nanannas bankiBcbkoi mocmyru «PerymsipHi [Tnarexi» nependauenoi JloroBopom, Kimient cinmauye banky
KoMiciiiHy BuHaropoay 3rigno 3 Tapudamu banky y crioci0, Bu3HaueHui 3asBOI0-aHKETOIO: IUIAXOM criucanHs bankom
KoMmiciiiHoi BuHaropoau 3 Kaprkosoro paxynky Kiienra y nopsinky JlorosipHoro cvcasssi.

4.6.11.1. 'V pa3i BincytHocti Ha KapTkoBoMy paxyHKy KirieHTa rpomoBHX KOIITIB Y IOCTaTHIN KUTLKOCTI JIJIsl CTUCAHHS
baHkoM KOMICIHHOT BMHAropoau 3a HajaHy BaHKIBCBKY IMOCIYry 3TiHO 3 UM po3zaiioMm [loroBopy abo HecIiaTu
Krnienrom 3a3nauenoi bankiBcekoi mociayru mpotsarom Oinblie HiX 2 KaJleHIapHI MicsAli nocniis, bank Mae mpaBo B
OJTHOCTOPOHHBOMY TOPSAKY po3ipBaTH Jlorosip B yactuHi HajanHs bankiBcbkoi mocnyru «Perymspi [Tnarexi» ta Mae
PaBo iHimiroBaTH norameHHs KiiieHTom 3a3HaueHoi 3a00proBaHOCTI Ta 3aBJaHUX 30UTKIB BaHKY y Cy/I0BOMY MOPSIKY.
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4.6.12. llnsxoMm ykiajeHHS 3asBU-aHKETH NP0 HajaHHA baHkiBcbkoi mociyru «Perymsapui [lnarexi» Kimient
MIATBEPKYE, IO TOPSIOK CrucanHs PerymspHux iatexis 3 KapTkoBoro paxyHKy, sSK BiH OMUCaHUH y 3asBi-aHKETI,
HAOMy LIJIKOM 3pO3yMIJIMH Ta, II0 BiH 0€33acTepekHO MOTOKYETHCS 3 HUM Ta He Oyne BHcyBaTu A0 baHKy KOAHHX
NpEeTeH3ii, MO30BiB y 3B 53Ky 3 HaJaHHAM Ta/a0o HeHamaHHSAM bankom bankiBcekoi nociyru «Perynspai [Tnatexi» y
MopAAKY, ependadeHoMy 3asiBOI0-aHKETOr0 Ta JloroBopom.

4.6.13. llnsxom mignucaHas 3asBU-aHKeTH Npo HaganHs bankiBcbkoi mociyru «Perymspai [lnatexi» Knient nagae
Banky cBoro ogHO3HAuHy 3roay Ha BUKOHaHHS baHkoM KoxHOTO Ta BCiX Perymsphux IlnarexiB B mopsaky Ta Ha
yMoBax, mepembaueHnx JloroBopoM Ta 3asBOIO-aHKETOO. 3 MOMEHTy ykiamaHHs CropoHamu 3asBH-aHKETH BCi
Perynsapni [Inatesxi 3rigHo mi€ei 3asBU-aHKETH BBXKAIOTHCA aKIeNTOBaHUMA. Hajgana TakuM crmocoOoM 3rozia TakoxX €
3roJI00 mepes BUKOHaHHsIM bankom mepmroi IlnaTtixkHoi onepaii, sika nepenye iHmuM IlnatixHuM omepauisM, sKi
OB’ 13aH1 MIXK COOOI0 CITUTBHUMH O3HAKaMH¥ 1 BUKOHYIOTbCA baHkoMm y mopsiaky JloroBipHOTO CIFICaHHS.

4.6.14. JIns Binknukanas KimieaTom 3asiBU-aHKeTH Ha BUKOHaHHS Peryssipaux [Tnarexis KitieHT moBHHEH /10 HACTaHHS
JaTh BUKOHaHHS uyeproBoro PerymsipHoro [lnarexxy Hamatu mo banky B mameposiii gopmi 3asiBy mpo BiAMOBY BiJ
OankiBcbkoi mocnyru «Perymsapi [Tnarexi», minnucany CTpoHaMu.

4.6.15. Hananns bankiBcbkoi mociyru «Perymsipai [lnarexi» aBTOMATHYHO TPUIMHHSAETHCS Y BUMAIKY 3aKPUTTS
KaprtkoBoro paxynky KiieHta momo skoro HamaBamacs baHKiBcbka mMocimyra Ta/ab0 y BHIAIKy pO3ipBaHHA
JloroBopy/mipunuHeHHs cTpoky Aii JloroBopy, a TaKOX B iHIIUX BUNAKaX, nepeadaueHux Joropopom.

5. JloroBipHe cincanHsi ([ledbeTyBaHHS PaXYHKY)

5.1. Ha mincraBi monoxeHb HOPMaTHBHO-TIPABOBHX NOKyMeHTiB HarioHanpHOTO OaHKY YKpaiHu, MUITXOM ITiIMTHCAHHS
3asBu-ankeru / JloroBopy npo crokuBunii kpeaut / JloroBopy nopyku / JloroBopy 3actaBu MaifHOBUX IpaB BUMOTH /
Jloropopy  3abe3meueHHs  (Hamami  pa3oM MO TEKCTy  IOro  po3miny S5 —  «Jloroeip»),
[Mo3nuansuuk/Kiient/3acraBogasens/I[lopyuntens (Hagadi pa3oM MO TEKCTY Iboro posainy 5 — «Kiient») Hamae
3roay Ta gopvyae banky camocriiiHo 3aiiicHioBaru Ilnartiskdi omepanii 3 JleberyBanns paxvHky Bankom
(JloroBipHe cnucanHs) y OyAb-sikili BaJgI0Ti y BiamoBigHomy po3mipi 3 Oyab-skoro paxynky Kiienrta, mio
BinkpuTtnii y banky, y HacTynuux Bunaakax (Hagaji — JloroBipHe cnimcanns):

5.1.1. Jns cmatu KowmiciitHoi BuHaropoan basky, mo mimrsrarots criati KimieaTom 3a BukoHaHi bankom 3rigHO 3
Horosopom IlnatixkHi omepauii Ta HamaHi mociayru y po3mipax, nependadenux Tapudamu banky, Tapuduumu
nakeramu, Ta/a00 Ui BUKOHaHHA baHKOM IOBHOBaXKeHb, BU3Ha4YeHHMX JlopydyeHHsM (jmoBipenicTio) Kitienra,
3a3HadeHux y posninmi «9. lopydenns (mosipenicts) KiienTta» JloroBopy, a Takok IpW HACTaHHI CTPOKIB CIUIATH
0oprosux 30008’ s13aHs KitienTa/bopxkHuKka repen baHkoM (SK IpOCTPOUYSHUX IUIATEXKIB, TAK 1 TUTATEXIB, CTPOK OIIATH
SKHX HacTaB) 3a Oylb-IKMMHU JOTOBOPAMH, YKIaJCHUMH MiX HUM Ta BaHKOM, B TOMYy YHCIi (aje He BHKIIOYHO) 32
HorosopoM, KpeautHuM [OOroBOpoM, iHIIMMHM KpPEAWTHMMH AOTOBOPaMH, B TOMY YHCII 3a JOTOBOpPaMH, SKi
nepe0avaloTh BCTAHOBJICHHS KPEAWTHOI JiHII 3 BHAYEr0 EIIEKTPOHHOTO IUIATLKHOTO 3aco0y, 3a JOroBOpaMu
3a0e3mneueHHs (30KpeMa 3a JOrOBOPOM MOPYKH, IOTOBOPY 3aCTaBU MAaifHOBHX IPaB BUMOTH, IOTOBOPY 3a0e3MeUeHHS),
JIOTOBOpaMH cTpaxyBaHHs (cnmcaHHs baHkom cymm cTpaxoBoi BuHaropoau otpumanoi KmieHtom/BopkHUKOM 3a
JIOTOBOpaMHM CTpaxyBaHHS, 3a AKMMHU baHk BucTynae BurojoHaOyBauyem), 3a JloroBopom npo 30epiraHHs HiHHOCTEH i
JIOKYMEHTIB B 1HIWBiAyalbHHUX ceildax, Tomlo, Ta Hajae npaBo baHKy nuisixom JIOTOBIpHOTO CITUCAHHS 3 PaXyHKY
OTpUMATH CyMy, HEOOXIHY JJIsl IOBHOI'O 200 YaCTKOBOI'O BUKOHAHHS 3000B s3aHb 32 JJoroBOpOM Ta BHILEBKa3aHUMU
JIOTOBOpaMH, Ta JIsl TIOBEPHEHHS NMOMHJIKOBO 3apaxOBaHMX KOIITIB; y BUMagkax, nependaueHux y [lorosopi mpo
OaHKIBCBKMI BKJIaJ, A€ baHk 3IiliCHIOE mepepaxyBaHHs/TIONOBHEHHS/3HATTS CYMH BKIJIAAy Ta/dd HapaxOBaHUX
nporeHTiB 3 notoyHoro/KaprkoBoro paxyHky KiieHta Ha BkiIajHui paxyHOK Kili€eHTa YW HaBIakW, y MOPSAKY
JloroBipHOro criicaHHsl.

Hopyuenns Kiienra Ha JloroipHe crivcanHs BBa)XaeThCs TAKUM, 110 MiJJISIrae BUKOHAHHIO baHKOM, B IeHb, HACTYTHUI
3a JIHEeM, KOiM 3000B's3aHHS 32 JloroBopoMm abo noroBopoM, ykiameHuM Mik Kiientom ta bankom, mamo Oytu
BukoHaHe KiientoM Ta/abo BopxkHukom (sikmo Kiient e #oro Ilopyuurenem/MaiiHOBUM MOpyduTesieM) Ta/abo
KOHTpPareHTaMH, BiJIIOBITHO JI0 YMOB BHIIEBKa3aHUX JIOTOBOPIB; Ta/abo B TOW ke JIeHb, KoM baHK 3000B’s13aHU
BuKoHaHatH JloroBipHe crimcaHHs 3a [loroBopoM mpo OaHKiBCBKHiA BKIaf, [loroBopom mpo 30epiraHHs IiHHOCTEH i
JIOKYMEHTIB B IHIUBIIyanbHUX cerax, 3a omaty Tapudnoro nakery. OrpumyBadem 3a [1naTi>KHUMH oTiepaiisMu 3
Horoiproro cnincanns ([ebGetyBanHsl paxyHKY), o nependadeni m.im. 5.1.1. JloroBopy, € bank ta/abo KOHTpareHr,
Ta/a0o KirieHT, BIAMOBITHO 10 YMOB BHIIIEBKAa3aHUX JIOTOBOPIB.

5.1.1.1. Y BumaiKy, sIKII0 TPOIIOBI KOMTH Ha paxyHKy/KapTkoBoMy paxyHKy KirieHTa BUpaskeHi y BaFOTI 1HIIIN, HiX
BAJIIOTa TPOIIOBOTrO 3000B’si3aHHs, BU3HaueHoro y m.i. 5.1.1. JloroBopy, bank mae mpaBo, a KiieHT, nmisixom
nianucanHs 3asBU-aHKETH, HaJa€ 1opy4yeHHs / 3rony banky Bukonysatu [lnartixui onepanii 3 loroBipHoro cnivcanss
(JlebeTyBaHHs paxyHKY) y 1HIIIH BaJIOTI HIXK BasitoTa 30008’ s13aHb Kitienta nepen bankom. KitieHT M Takox gopydae
Ta Hajae baHKy 3rojy Ta Bci HE0OXiJHI MOBHOBaKEHHS Bijl iMEHI Ta 3a paxyHOK KitieHTa, a y BUnajiKy HeoOXiJJHOCTi —
BiJl BJIACHOTO iMeHi, mpoTe 3a paxyHOK KiieHta, 3AiiiCHIOBATH KYHiBIJIIO/TIPOAaX/00MiH BalmOTH (32 Kypcom,
BU3HAUYEHUM Y po3fimi «7. Ilopsaok ycTaHOBIEHHS Kypcy Nponaxy, oOMiHy a0 KOHBepTalii iHO3€MHOI BaJIIOTH
JloroBopy Ta HampaBUTH KOIITH HAa BUKOHAHHS TPOIIOBUX 3000B‘s3anp Kiienta nepen bankom ta/abo Tperimu
ocobamu (B TOMY YMCIIi HAIIPAaBUTH TaKi KOIUTH Ha paxyHKU AoxoaiB banky). Bei BuTpaTh, nos'sa3aHi i3 34iCHEHHAM
bankoMm BuIEBKazaHUX omepauii 3 mpoaaxy/ KymiBii / oOMiHy iHO3eMHOI BamoTH 3a aopydyeHHsM Kiienra,
BKIIIOYAlOYM (aje He BHKIIOYHO) Kowmicii banky (3rimHo uwmnHmx B banky Tapudis), ruatexi nepembadeHi
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3aKOHOAAaBCTBOM (B TOMY YHCJI 1HIII [MOJATKHA Ta/a00 300pH) MoKIagaroThes Ha KiienTa Ta crucyroTbes baHkoM y
nopsiKy JloroBipHOTO CIIMCaHHS.

5.1.2. Kaient nanae banky 3roamy Ta gopydae BaHky y Bumagky MOMHIIKOBOTO TOTiBKOBOI'0/0€3TrOTiBKOBOTO
HONOBHEHHSI KOIITaMK a00 y BUTIAIKY TIOMHJIKOBOTO CIICAHHS KOIITIB Ha/3 paxyHOK/-Ky / KapTKOoBHIi/-0r0 paxyHOK/-
Ky Kuienra, Bigkpuroro y banky, cnincyBatu/moBepTaTH/IOMOBHIOBATH/CTOPHYBATH 3 paxyHKy/KapTkoBoro paxyHky /
Ha paxyHok/KapTkoBuii paxyHok KiieHTa cyMH Takux HOMHJIKOBO 3apaxOBaHUX/CIHCAHUX KOLITIB B O€3yMOBHOMY
nopsaky i 0e3 HampaBneHHs bankom muceMoBoro moigomieHHs KimieHTy Ta 06e3 I10IAaTKOBOro MOTOKEHHS abo
no3sony Kiienra, y ToMy 4Mcii y HACTYITHUX BHIIQAKAaXx:

5.1.2.1. Y Bunanky, skmo Kiiear € Hernanexxanm OtpumyBadem abo Henanesxxanm [InaTHrkom Ta/abo komru Oynn
MOMHUJIKOBO 3apaxoBaHi Ha paxyHok/KapTkoBuii paxyHok Kiienta abo moMunkoBo cmucaHi 3 paxyHky/KaprkoBoro
paxysaky Kiienra 3 Bunu banky 4 3 iHITUX apryMeHTOBaHUX IIiICTaB, 30KpeMa, alie He BUKITFOYHO, Ha MiICTaBi BAMOT
3akoHomaBcTBa, moctanoB HBY, pimeHs/yxBan/mocTaHOB Cyqy YH IHIINX KOMIIETEHTHHX, MPABOOXOPOHHIX OPraHiB
TOMIO.

5.1.2.2. Y Bunanky 3apaxyBaHHs Ha paxyHok/KapTkoBuii paxynok KiieHTa KomTiB Ta HaAXOIKEHHS BiJl iHIIOTO OaHKY,
o 0OCIyroBye 0co0y, 3 paxyHKy skoi OyB 3mifiCHEeHWI Takwii mepeka3, MOBIIOMIICHHS MPO MOMUJIKOBHHA abo
HECaHKI[IOHOBaHM niepekas (Hagaui - [loBinomiienns inmoro 6anky), Kinieat magae banky sroay/mopydeHss (ipaBo)
Ha 3aificHeHHs JlOrOBipHOrO CrMCaHHS BiANMOBIMHOI cymMu KowmTiB (BkazaHoi y [loBimomieHHi iHmoro 6aHKy) 3
paxynky/KaprkoBoro paxyHnky KiienTta Ta mepepaxyBaHHA il Ha paxXyHOK, BKazaHuil y [loBimomieHHi iHoro 0aHky.
Take nopy4eHHs misarae BUKOHAHHIO bankoMm He parimie gatu otpuManHs [loBimomnenns inmoro 6anky. [Ipu pomy,
Kiient nopyuae banky caMocTiifHO Ta Ha BIaCHUH PO3CyJ] NPUIMATH PIillICHHS 010 BUKOHAHHS 3raJaHOT0 JIOPYUYCHHS
Ha JIoroBipHE CIIMCaHHSI.

5.1.2.3. V Bumagky MOMHIKOBOTO 3apaxyBaHHS komTiB Opranizamieto, Ilenciitnum ¢ormom Ykpaiau, iHIIAM
Jiep>KaBHUM OpPraHOM Yd OpraHi3alli€lo, sSiKi BUTUIaqyIoTh Koty Ha KapTroBuii paxyHok Kitienta abo y pasi 1omymeHHs
Opranizauiero, [lenciiinum gonmom Ykpainu, iHIIMM JAep>KaBHUM OPTaHOM 4YM OPraHi3alli€l0 MOMUJIKH y peecTpi
PO3MOILTY KOIITIB, 10 HalaHU# baHKy 10 BUKOHAHHS, Ta HaAXomKeHHs Bif Opranizanii, [lenciitHoro dpouay Yxpainu,
IHIIIOrO Jep>KaBHOTO OpraHy 4y OpraHizalii MOBiZOMIICHHS PO MOMUJIKOBUH IepeKa3 Yu Mpo AOMYIICHHS TIOMUIIKH Y
peectpi po3noainy kowris (Hagami - [loBinomaennst Opranizanii), Knient nagae banky 3rogy/nopydeHss (paBo) Ha
3miticHeHHs [loroBipHOoro cmucaHHS BigmoBimHOi cymm KomTiB (BkazaHoi y IloBimommenni Opramizarii) 3
paxyHky/KaprkoBoro paxyHky KirieHta Ta mepepaxyBaHHs il Ha paxyHOK, Bka3sanuil y [loBimomenni Opranizanii. Take
JOpY4eHHs Tiuisirac BUKOHaHHIO bankowm He panimie natu orpuManss [losigomnennst Opranizanii. [Ipu npomy, Kimient
nopydae baHKy caMOCTIHHO Ta Ha BJIACHUM PO3CYJ MPUAMATH PIlIEHHS II0J0 BUKOHAHHS 3raJIaHOTO JIOPYYCHHS Ha
JorosipHe cimcaHHSI.

5.1.2.4. VY Bumnaaky 3apaxyBaHHs Ha paxyHok/KapTkoBuii paxyHok KiieHTa KOIITIiB 3 paxyHKY, BiiKpuToro bankom
iHmomy kiieHty (Hagami — Henanme:xnmii IlnaTHMK) Ta HaJaXOJKCHHS MMUCHMOBOTO MiATBEPIKCHHS BiJl TAKOTO
Henanexxnoro IlnarHuka mpo MOMWIKOBHH Tiepeka3 a0o BiJCYTHICTh IHIIIAaTUBU 3 HOrO CTOPOHW Y 3MiHCHEHHI
3raga”oro nepekasy (aHangani — IlinTBepaxennss Henanexuoro IlnaTtuuka), Kitient Hagae banky 3rogy/nopydeHHs
(mpaBo) Ha 3xificHeHHs JJoroBipHOTO CIIMCaHHS BiNOBiAHOT CyMH KomTiB (BKka3aHoi y IlinTBepmxenni Henanesxxnoro
[Mnarauka) 3 paxynky/KaptkoBoro paxynky KiienTa Ta nepepaxyBanss ii Ha paxyHok Henanexnoro [Tnatauka. Take
JOpYYEHHS MiAJsirae BUKOHaHHIO baHkom He panime natu otpumanss llinTeepmxenns Henanexnoro ITnatauka. [lpu
upoMy, Kitient mopyuyae baHKy camMOCTiHHO Ta Ha BIacHHN pO3Cy NMPUIMATH PillleHHS 11010 BUKOHAHHS 3raJlaHOro
Jopy4eHHs Ha JloroBipHe cicaHHS.

5.1.3. Y pa3i npunuHeHHs Tpy1oBuX npaBoBigHocuH Kiienta 3 bankom, Knient Hanae 3rony/nopy4ae banky 3aiicHuTi
JOCTPOKOBE (IIOBHE) YK JIOCTPOKOBE (4acTkoBe) moramieHHs boproBux 3000B’s3anp 3a [loroBopom/ KpeantHum
JIOTOBOPOM, 3a OYy/b-SIKUMH JOIOBOpPaMH, YKIaJeHUMH Mik KiieHToM Ta BaHKOM, IIISXOM CIMCaHHS KOIITIB 3
KaprkoBux paxynkiB / iHmmx paxyHkiB KiieHra, siki Bigkputi y banky, y po3mipi, o JOpiBHIOE a00 € MEHIIIO Bij
cymu boproBux 3000B’s13aHb.

5.1.4. KnienT Hazae 3rony/nopydae banky 3aificautu JloroBipHe cricaHHsl, 1110 BUHUKAE 33 30008’ s13aHHsAMU KitienTa-
npariBHiKa baHKy mo0/10 MOBepHEHHS HAJIMIpy BUKOPUCTAHUX KOIITIB, OTPHMAHHUX Ha BLAPS/DKEHHs Ta/abo ImiJ| 3BiT.
[IpaBo Ha cnincanHs 3 paxyHky/KapTkoBoro paxynky KiienTta-npaniBauka banky cym Hagmipy BUKOPHCTaHHX KOIITIB,
OTpPUMAaHUX Ha BiJPs/PKEHHS Ta/a00 i 3BiT, baHK Moe peanizyBaTH micist CIUTUHY 5 (I'sTH) BaHKiBChbKUX JHIB, 3 JHS,
y sikomy KiieHnT-npaniBHvk baHKy 3aBepinuB Take BiAps/HKEHHs a00 3aBepIIWB JIil, HA BUKOHAHHS SIKUX BiH OTPHMAaB
KOILITH IIiJ] 3BiT, IPH YMOBi HassBHOCTI 3BiTy IPO BUKOPHCTAHHS KOILUTIB, OTPUMAaHUX Ha BiAPSKEHHS Ta/abo MiJ 3BT,
a TakoxX 3a yMoBH, o Kiienr-npauiBauk banky 10 1poro yacy caMocTiiHO He MOBEpHYB HaJMipy BUTpadeHi KOLITH
Banky.

5.1.5. Knient nHagae 3rogy/mopydyae baHky caMoOCTiiiHO crnuCyBaTH KOIITH Yy BUIAJKy 3acTOCyBaHHS a0 baHky
KOHTPOJIIOIOUMMH OpTaHaMu (ITOJaTKOBUMH OpraHamu) ITpadHUX caHKLiH 3a HeciuiaTy KilieHTOM nojaTKy 3 J0XO0/iB
¢bisnyauX 0Ci0, - y po3Mipi Takux mTpadHUX CaHKIIIN, Y SKOCTI KomreHcanii KirieHToM 30MTKiB, HaHeceHNX baHky, a
TaKOXX y BHITaJIKax Ta CyMax, HeoOXiaHux /it BukoHaHHs barnkom Bumor FATCA crocoBHo Kimienra.

5.1.6. Kuient Hagae 3rony/nopydae banky caMocTiiiHO cnMcyBaTH KOIITH Y po3Mipi mITpadHUX CaHKLiH, y SKOCTI
komneHcanii KiiieHTom 30uTKiB, HaHECEHHX baHKy.
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5.1.7. Knient Hagae 3roay/mopydae baHKy caMOCTIHHO CIMCyBaTH KOIUTH Y BHIAJKaX, BU3HAYCHUX PO3ILIOM «9.
Hopyuensns (noBepenictp) Kimienrtay, 1. «4.6 bankiscska nociayra «Perynspi [Tnatexi» JJorosopy.

5.1.8. Knient Hamae 3rony/mopy4ae banky camocTifiHO crucyBaTH KOIITH Yy pa3i mpoiioHraunii ctpoky naii Ilakery
npuBaTHOTO OaHKiBChKOTO 00ciyroByBanus it PB-Kiientis. Ilpu npomy, Kiient nopydae banky camocriiino Ta Ha
BJIIACHUM PO3CY MPUIMATH PILLIEHHS I[0J0 BUKOHAHHS 3ralaHOro 1opy4YeHHs Ha JloroBipHe crcaHHs.

5.1.9. Knient Hapmae 3romy/mopydae banky camocTiiHO chucyBaTh KOIUTH Ui BiJIIKOAYBaHHS baHKy BHTpaT,
MOHECEHUX Yy 3B’SI3KY 31 CIIaTOI0 KOMIcCii OaHKy-KOpEeCHOHACHTA.

5.1.10. KnieHnT Hamae 3roay/nopydae baHKy caMOCTIHHO CITUCYBATH KOIITH Y CyMi IPOCTPOYEHOI 3a00prOBaHOCTI Ha
MiCTaBi HaKa3y PO MPUMYCOBY OIIaTy 00proBoro 3000B'sI3aHHS.

5.1.11. Knient Hagae 3romy/nopydae baHky caMOCTiHO CHHMCyBaTH KOIITH y pa3i HEBIAMOBIIHOCTI MpOBEIEHOT
omepariii pexxumy QyHKIIOHYBaHHS paxyHKy KirieHTa Ta moBepHeHHS nux KomTiB [lmaTHUKY.

5.1.12. Knient Hangae 3roay/mopydae banky camoctiiiHo criucyBatd komTv y Cymi KOIITIB, 3 METOK0 BHKOHAHHS
IUIaTDKHUX BUMOT CTATYBadiB (OTpUMYBadiB), y AKHX B goroBopax 3 Kiientom mepenbadeno mpaBo JloroeipHoro
cnircaHHs 3 paxyHKy Kiienra.

3acrepexxenns 1: Take mopydeHHs miajsarae BUKOHAHHIO baHKOM 3a yMOBHU HaJaHHS CTATYBadeM (OTpUMyBadeM) J0
banky moroBopy/iB, 10 nepeadavyaOTh MpaBo CTATyBada (OTpuMyBaya) Ha JloroBipHe crimcaHHs 3 paxyHKy Kiienrta
(mapanmi — «[linTBepmKyroui OKYMEHTH»), a TAKOX HaaxoJLKeHHS N0 bauky [InmatiHuUX iHCTpYKUil cTsAryBaua
(oTpumyBaua), ohopMIIEHIX y BiIMOBIAHOCTI 0 BUMOT 3aKOHOJABCTBA Ta B CyMi, SIKa OPIBHIOE CyMi 3000B‘s13aHb
Kinienra 3a [ligTBepuKyr0unMy JOKYMEHTaMH, CTPOK BUKOHAHHS IKUX HacTaB;

3acrepexxenns 2: [TnarixkHi iHCTPYKIIi, 110 0OpMIIOIOTECS BaHKOM 3 MeTO 37ifiCHeHHS J[OroBipHOTO CIHUCAaHHS
MAalOTh IPIOPUTET MO0 YEPrOBOCTI IX HAAXOKCHHS N0 BaHky mepen Oynb-iKUMHU iHIIMMH JoKyMeHTamu KitieHTa
Ta/4u CTATYBaYiB (OTpUMYBaUiB), 0 HAAAIOTHCS 10 baHKy.

5.1.13. Kiient Hazmae 3romy/mopydae baHKy camoCTiHHO CMCyBaTH KOINTH Uil BiJIIKOAYBaHHsS baHKy BHTpaT,
MOHECEHUX Yy 3B’S3KYy 31 CIUIATOK KOMICii OaHKy/KOHBEpTAIlil/Ipoaaxy iHO3eMHOI BamoTH y pasi [IpumycoBoro
CIIUCAaHHA y HaIllOHATBHIN BAOTI 3 paxyHKy KirieHTa B iHO3eMHIiif BaJfOTi.

5.1.14. KmienT Hamae 3romay/mopydae baHKy caMOCTIHO CHUCYBaTH KOINTH 3a JIOTOBOPAaMH CTpaxyBaHHS Jie
CTpaxyBaJIbHUKOM (3aCTpax0BaHO 0co0010) € Jlepkarens [InarixkHoi KapTku, a crpaxoBuM areHToM € baHk, 3 omatu
CTPaxOBOTO TUIATEXY (CTPaXxOBOi MpeMii) CTPaxOBHUKY (CTPaXOBil KOMIIaHii).

5.1.15. V iHmIux BUIIaJKax, BU3HAYEHNX 3aKOHOJABCTBOM.

5.2. YV pasi 3pilichenns bankom [loroBipHoro cmnucanHs uu [IpuMycoBOro chnucaHHsS KOWITIB 3 JIEMO3UTHOTO
(BrimagHOTO) paxyHky Kitienra, mo po3minieHi B banky 6e3 Bu3HaueHHsI CTPOKY BKJIaay (BKJIaj Ha BUMory ), CTopoHn
JOMOBMJIHCB, 1110 CyMa BKJIAAy 3MEHIIYeThCsl Ha cyMy JlorosipHoro cnincanns/[IpumycoBoro criucanss.

[Ticns 3xiticHenns: bankom [lorosipHoro cnimcanas un [IpuMycoBOro cimcaHHs KOINTIB 3 ACMO3UTHOTO (BKIIAIHOTO)
paxyHKy, 1o po3MimieHi B banky Ha neBHHI CTpOK (cTpokoBHii BKjaax), CTOpPOHU JTOMOBHIUCH, 0 J(oroBip mpo
OaHKiBChKHI BKIaA (ITyONiYHII) IPUITHHSE TOCTPOKOBO CBOIO JIiI0 Ta BiIOYBa€eThCs TOCTPOKOBE NTOBEpHEHHs Bruasy,
3MeHIIeHy Ha cyMmy JlorosipHoro cnucanss uu [lpumycoBoro cnucaHss, Ha yMOBax, nependadyeHux JJorosopom npo
OaHKiBcbKkHMI BKNan (MyOniuHUM), 3 OJHOYACHUM 3JilicHeHHsM bankom JlorosipHoro cnucanHs/IIpuMycoBoro
crnircaHHs 3 paxyHKy / KaptkoBoro paxynky Kiienra.

5.3. loroBipHe cniucanns ([leberyBanns paxyHKy) Ta [Ipumycose cricanns odopmittoeThes [1maTi>KHOO iHCTPYKITIEO
(6e3 mignucy Kiienra) 3 unm KimieHT, NUISIXOM MiAIUCaHHS 3assBU-aHKETH, ITOTOKYEThCS Ta 3TOJICH.

5.4. 3roga Kiienra na JloroBipHe cniricanHsl HagaeTbes KiieHTOM y Aaty ykiaaeHHs JoroBopy/mianucanas 3asBu-
aHkeTH. 3 MOMEHTY yknaaeHHs CrtopoHamu 3asBu-aHkeTH/[{oroBopy Bci miarexi, 3aiificHeHi bankom y mopsiaky
JloroBipHOTro crincaHHs, BBRXKalOThCs akenToBaHUMH KitienToM, ockinbku KitieHT nuisxom mignucaHHs 3asBU-aHKETH
Ta yKJajeHHsM JloroBopy Hazae 3roay Ha JIOroBipHE CHMCAaHHS Ta aKLENTYE BCi TUiaTexi 3 JIOroBipHOrO CIIMCaHHS.
Hapnana Takum criocoOoM 3roj1a TaKOX € 3roJ1010 epe]] BUKoHaHHsIM bankowm nepiuoi [1natixkHoi onepattii, sika nepeaye
iammM [InatixHUM omepartisM, siKi TIOB’s13aHi MiX COOOI0 CHIIBHUMHU O3HaKaMH i BUKOHYIOTBECS baHKOM y TOpSAKY
JloroBipHOTO CITUCaHHSI.

5.5. Binkmukanns 3ronu Kiienta Ha BukoHaHHs [Dnarikaux omepaniii 3 JloroBipHoro crimcanus (JleOeryBaHHs
paxyHKy), mo mnependadeHi BciMa migmyHKTamu A0 OyHKTY 5.1. JloroBopy, kpim IlnaTikHuX onepamii, 1o
3IIIHCHIOIOTHCS TSt BUKOHAHHSI KitieHTOM TponioBux 3000B’s13aHb mepe]; baHkoM, MOXIIMBE Y HACTYITHOMY TOPSIIKY:
5.5.1. Kiient mae npaBo mozjatu A0 banky BianoBiaHe Po3nopsocenns npo eiokauxanus 32o0u na /lozosipue
cnucanns, 3a Gopmoro, HapaHoto bankom. Take po3nopsmkeHHs Moxke OyTH moaaHo 1o banky y maneposiii ¢popmi 3
nianucom Kiienta y npucyTHOCTI npaniBHUKiB baHKy.

5.5.2. Y Bumnazaky, skmio nogaHe Kiientom Po3nopsypkeHHS MPo BiIKIMKAHHS 3road Ha JIOroBipHE CIHCaHHS HE
BinoBiznae ¢hopMi, HaaHo bankoMm abo He BiAMNOBigae BUMOram, Bu3HaueHuM 1. 5.5.1. JloroBopy, bank mae mpaBo
HE MPUKAMATH TaKe PO3MOPSHKEHHS 10 BUKOHAHHSL.

5.5.3. Y Bunajxy, sikiio nmogane Kimenrom 1o banky Po3nopsikeHHst Ipo BiIKJIMKAHHS 31011 Ha JJoroBipHe CIIMCaHHs
BIJINIOBiZIa€ BUMOT'aM, BCTAHOBJIGHUX J[OrOBOpOM, Taka 3rojja BBRXKAETHCS BiJKIMKAHOK MOYMHAIOYH 3 HACTYITHOT'O
OnepauiiiHoro aHs, mo ciiaye micis Jatu orpumands bankom PosnopsmkeHHst.
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5.6. KimieHT Hece BIAMOBINaNbHICTE 3a MmorarieHHs HecaHKI1i0HOBaHOTO OBepapadTy Ta HApaXOBaHUX MIPOLICHTIB 3a HOTO
KOPUCTYBaHHI, SIKIIIO0 BHHUKHEHHsT HecankiioHoBaHoro oBepapadty Oyio 3yMoBiieHO JIOTOBIpHAM CIICAHHSIM KOIITIB
3 KapTkoBoro paxyHky.

5.7. Slkmo mpu HAacTaHHI CTPOKIB BHKOHAHHA OyIb-iKHX 3000B'si3aHb KilieHTa, 3miliCHEHHS OIUIATH 32 SKUMHU
nepenbaueHo nuisxoMm JlorosipHoro cnucanHs bankoM, BaHk 3 THX 4M IHIIMX TMPUYHH HE CKOPHUCTAETHCS MPaBOM
JloroBipHOTO CITMCaHHS KOIITIB 3 paxyHKiB KitieHTa, 11 He € miIcCTaBoro Jyis 3BUIbHEeHHS KitieHTa BijI BiNOBIIaIbHOCTI
3a nmopyIiieHHs 3000B's13aHb Ta He 3BiIbHSE KitieHTa Bij 000B 3Ky 3[IIHCHUTH BCi HAJICXKHI IJIaATEXki 3a 30008’ I3aHHSIMH
nepen barnkom Ta/abo TpetiMu ocobaMm.

5.8. Y Bumaaky HEIOCTAaTHOCTI KOIITIB JUii BUKOHAHHS JIOTOBIPHOTO CHHCaHHS B TMOBHOMY 00cs3i CTopoHu
MOTOKYIOTHCS, 110 JIorOBipHE CITMCaHHS MOKE 3/IIHCHIOBATUCS YaCTKOBO (B YACTHHI HasBHUX KOWITIB). baHK KOXHOTO
OmneparnifHoro IHS MPOBOAUTH NepeBipky ctany KaprkoBoro paxynky Kiienrta, Ta, 32 yMOBHM HasBHOCTI KOIITIB Ha
HBOMY, 3/IIMCHIOE TUTaTik/ MJIaTeXi B TOBHOMY 00Cs131 200 4aCTKOBO, JI0 TOBHOTO MoramieHHs 3a0oproanocti KiieHTa.

6. OcobauBocTi orpuManHs Ta Bukopuctanns [linatixuoi Kaprku

6.1. Tlopsaok orpumanHs Ta Bukopuctanus Ilaarixuoi KapTku

6.1.1. Ha mincrasi yknaaeHoi Ctoponamu 3asBu-ankeTy bank npuiimae pimenns moao Bugayi Kiienaty Kaprku. 3assy-
aHKeTy baHk Mae mpaBo po3rsAAaTH MPOTATOM 5-Ti baHKIBCHKHX THIB, Ticis 9oro baHk npuitMae pimeHHs Ipo HaJaHHS
abo BiamoBy y HanaHHi Kaptku Kiienty. B pasi BimMoBu bank 3amuiiae 3a co00K0 NpaBO HE KOMEHTYBaTH CBOTO
pimenns. Kaptka ta I1IH-kox (mma KapTok sikux ymoBamu 00cayroByBaHHs nependadeHo HagaHHs namneposoro [1TH-
KOZY) IepearoThest B KoprucTyBaHHsT KitieHTY rmepcoHanbHO a0 yIIOBHOBaXKEHOMY TpamiBHUKY OpraHizailii - y BUIaaKy
ykiaananHs 3 Opranizariero 3apiiaTHOTO TOTOBOPY, MPOTIroM 8-Tu baHKIBCHKUX MHIB Ticnsa ykmaneHHS [loroBopy 3
Kiientom, BinkpuTTa KapTkoBoro/ux paxyHKy/iB Ta BUKOHAaHHS BCiX HEOOXiqHHUX (hiHAHCOBHUX 3000B 13aHb, II]0 BUMATae
bank. Bun Kaprtkm, Bamora Ta HOMep KapTkoBoro paxyHKy BusHaudaeTbess CropoHamu y 3asBi-aHkeri. Ha marty
ykianeHHs: 3asBu -anketn g Kaptku Kimienra nmistumyts umaHI Tapudwm bavky, ski KiieHT oTpumye y neHb
miJnucanHs 3asBU-aHKETH Ta SKi € HeBix eMHOI 4actuHOw Jloroopy. Ilpotsrom nii [JoroBopy bank mae mpaBo
BHOCUTH 3MiHU 10 Tapudis banky. I1po mopsmok BHeceHHst 3MiH A0 Tapudir banky, Buznaueno y posaini «10. Ctpok
nii JloroBopy, 3mina JloroBopy ta Tapudis banky, posipsanus lorosopy» Jlorosopy.

6.1.2. Tapudamu banky mig xoxxeH okpemuii Bun Kaptku moxe nepenbadatucs HeoOXinHicTh KimieHTy mepepaxyBaru
banky Ha KapTkoBwuii paxyHOK BiiOBigHY cyMy He3HmKyBanpHOTO 3aMumiKy. Y pasi BctaHoBieHHS KpeauTHoi niHil Ha
KaprkoBwuii paxyHOK, Ha sikomy Tapudamu banky nependadeHo HasBHiCTh HesHmxyBagpHOTO 3amumiKy, baHk Mae mpaBo
aHyJI0BaTH Nito HesHmKyBanpHOTO 3aiumKy Ha nepiox il KpenuTHoi miHii.

3acrepeskeHHs: HesHmkyBanpHUI 3aIMIIOK HE CIIJIAYy€eThes y BUNMAAKY ykinaganHs Opranizaiieto 3 bankom Jlorosopy
Npo HaJaHHS 0aHKIBCHKUX mochyr (myoniunoro) abo nmpu opopmieHHi Knientom Koprnopatusroi KapTku.

6.1.3. bauk mamae [1IH, inguBigyansHy 001iKOBY iH(pOpMaIito Ta/abo iHITy iHpOpMAITiIO, KA 1a€ 3MOTY 3MIiHCHIOBATH
[TnatixHi onepartii 3 Bukopuctanusam Kaprkwu, iuiie Kinienry/Jlepxkartemo/ Jonatkopomy Jlepxxarento Kaptku. bank min
yac Bunaui Kaprku indopmye Kiienta / Jlepxkatens / JJomatkoBoro [epikarenss KapTku mpo MOXIHUBICTE a0o
HemoxxnuBicTh 3Minu [1IHy. Ilepra 3mina [1IHy 3xificHioeThest Oe3komToBHO (y pa3i moxnuBocti 3Miau [1IHy). KirienT
noBuHeH otpuMatu Kaptky/ITIH-xon mpotarom 2-X KajdeHIApHUAX MICSIIB 3 MICSI, B SKOMY OyB 311 ICHEHUH BHITYCK
Kaptkw/Ilin-kony, B inmomy Bunanky Kaprtky/ITIH-kox Oynme 3Humieno. Y pasi 3uumieHHst KiieHTy HeoOXigHO
3BepHyTHCS 10 banky mis nepesumnycky Kaptku/I1IH-komy Ta oriatutu BapTicTh nepeBuIrycky 3rigHo Tapudis banky.
[1IH-xox BumaeTbes y crieialbHOMY 3ariedaTaHOMYy KOHBEPTI.

6.1.3.1. bank mae mpaBo nepenaru Kaprky, emitoBany Ha iMm’si Kiienta, JloBipeniit oco0i Kiienta abo 3akoHHOMY
npencraBauky Kienra. bank nepenae [Josipeniii oco6i Kiienra Kaprky, I1IH, inguBinyaisHy 00J1iKOBY iH(pOpMAIIiiO
Ta/abo iHIIy iHQOpMAaIIifo, SKa Ja€ 3MOTY iHimiroBaTH [[naTixkHi orepartii, y 3aXUIIeHOMY BUTIISII.

6.1.4. AxruBaris Kaptku Moxxe Oytu 3mificHeHa KilieHTOM caMOCTIiHO 3a 13BiHKOM 10 JIOBIIKOBOrO LIEHTPY abo
camocTiiiHo uepe3 Cucremy IHTepHeT-6ankiHry/Cuctemy «OTP SMART», abo x KapTka akTHBYEThCSI B MOMEHT BUIadi
KiienTy. B TepMmin 3 kanenmapHi 1Hi 3 MOMEHTY oTpuMaHHs B KopuctyBanHsa Kiieatom Kaptku, KitienT 30008’ s13anuii
TIEPEBIPUTH BiJICYTHICTh TEXHIYHUX fedekTiB KapTku nuisxoM orpuMaHHs B bankoMari Bunicku rpo cran KaptkoBoro
paxyHKY.

Hpumimka 1: 3 wmemorw obcnyeosyeanns  [epaycamens ma Opeanizayii na niocmaei I enepanvnozo
002060py/3apnaamnozo 0oeogopy ma [lozoeopy i3 [epowcamenem yum [epaxcamens Haoae 3200y HA pO320JOUICHHS
inpopmayii, sixa cxnadae 6auKieCcbKy (Komepyitiny) maemuuyro npo epocamens Opeanizayii.

Hpumimxa 2: Jepoicamenv/Opeanizayis nosunen/nosunna ompumamu Kapmxy/[TIH-k00 npomsicom 2-x KaneHOApHUX
micayie 3 micays. B axomy 6ye 30iucnenuu eunyck Kapmxu/lIIH-xko0y, 6 inwomy eunaoxy Kapmxy/IlIH-x00 6yde
sHuweno. YV pasi suuwenns Jlepocamento neodxiono 3eepuymucs 0o bauxy ons nepesunycky Kapmxu/[IIH-xo0y ma
onramumu eapmicms 32iono Tapughie banky.

6.1.5. IInatixxna Kaprka, Bugaerscs Kimienry/Jlepxarento B KopucTyBaHHs Ta € BiacHicTio banky. Kaprka ta I1IH-koz
NOBHHHI BHUKOPHUCTOBYBAaTHCS BinmoBigHo 1o [loroBopy. KapTky Mae mpaBo BHKOPHCTOBYBAaTH TiJibkH Jlepkareib
[Mnarixuaoi Kaptku (ocoba, uui iM'si, mpi3BUIE Ta MiANMUAC MpOCTaBiIeHO HA Hil). BracHuk KaptkoBoro paxyHky
3MIIHCHIOE KOHTPOJIb 32 PYXOM 1 IIJThbOBUM BHUKOPHCTAHHSM KOIITIB 32 ONEpalisMu 3 BUKOpUCTaHHIM KapTku Ta/abo
Honatkosoi Ilnati>kHoi KapTku.
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6.1.6. [Topsinox orpuMaHHs Ta Bukopucranus Jloxarkosoi Ilnarixkuoi Kaprku. Ha miacrasi yknaaeHoi CtopoHamu
BIITOBITHOT 3asiBU-aHKETH KITi€HT MOKe 3aMOBHTH Ta HajaTH 3roxy baHnky, mo6 bank emityBaB JlonaTkoBy ILmatixxay
Kaptky mo KaprkoBoro paxynky Kiienta Ha cBoe iM’s a6o Ha im’s HomatkoBoro depxkatenst Kaprtku. JomatkoBa
[Inarixxnaa xaptka odopmiroerscs Kiienty um [onatkoBomy epkatenmio Kaptku B mopsaky, mepeabadeHOMY ILII
6.1.1.- 6.1.5. JIoroBopy. Kiient ta JIonarkoswuii Jlep:karens KapTku HecyTh coilapHy BiAMOBINANBHICTH niepe bankom
3a omepauii 3 omatkoBoto [InarixkHoro Kaptkoro nmpoTsirom yceoro ctpoky aii Jorosopy 3 Kimientom. bank mae npaso
npes’ssBUTH BUMOTU 10 OyAb-KOTO 3 HuX. BbaHK 3a BIIacHOIO iHIIIaTUBOIO Ma€ MpPaBO MepeBHIYCTUTH JlomaTtkoBy
ITnatixxay Kaprtky 3i 3miHoto i Buay (3 noHmwkenHsM uu 3 migsuiieHdsM Buny J{ogatkosoi [Tnatixuoi Kaprku). ¥
Bumaaky Hesronu Kirienrta i3 3minoro Buay Homarkosoi Ilmatixuoi Kaptku, Kimient mae mpaBo 3akputn JlogatkoBy
[Inarixuay KapTky.

6.1.7. Tlopsimok BuUKOpHCTaHHS KapTku Tpu 3MiHCHEHHI pPO3PaxyHKIB PEryIOEThCS 3aKOHOAABCTBOM, HOPMaMH
MmixHaponuoi [Imatixkuoi cucremu, [loroBopom, a takox Tapupamu banky. KapTkoio MoxkHa po3paxoByBaTHCS 3a
TOBapH Ta MOCIYTH 3a OE3rOTIBKOBUM PO3PaXyHKOM, & TaKOXK OTPUMYBAaTH KOIITH B yCIX MICISIX 0OCITYrOBYBaHHS
Kaptku i3 BpaxyBanHsAM pexxumy KapTpaxyHkKy BinnoBigHo 10 3akoHoaaBcTBa. ButpaTtu 3a KapTkoro 3iiicHIOIOTECS B
Mexax ButpartHoro Jlimity, mpo mo bank monepen yxnaneHHsM [loroBopy o3nariomitoe KirienTta, a Oinbmn metanpHa
ihopmartis moao Burparaux JIimMiTiB Ta mopsmok iX 3MiHM BH3Ha4eHO y posaim «6.3. Kaprtkosi Jlimiti» JoroBopy.
Kpim BuKOHaHHA BKa3aHuX omnepauil, [1naTixkai KapTK1 MOYKYTh 3aCTOCOBYBATHCH SIK 3aci0 I BUKOHAHHS ONepaliii 3
BHECEHHS TOTIBKOBHX KOINTiB Ha cBOi KapTKOBI paxyHKH, CIJIaTH KOMYHAIBHHX Ta IHITUX MOCTYT TOTIBKOIO Yepe3
bankomath, ki migTpuMyroTh 11i ¢yHKHIi (memo3utHi bankomarn). KiienT Mae mpaBo BukopucTtoByBat KapTky ams
saificuenns [InatixHux omnepariit sk Ha Teputopii Ykpainu, Tax i 3a ii Mexkamu.

6.1.8. Ilpunbani i3 3acrocyBanHsM [lmarixxuoi KapTku ToBapu MOXyTh OyTH TMOBEpHYTi 0co0i, fika iX mpopana.
[loBepHEHHS TOBapy 3AIMCHIOETHCS 3TiAHO 3 MPAaBWJIAMH, BCTAHOBJICHMMH BiJNOBIJHUMH HOPMATUBHHUMH aKTaMu, a
MOBEPHEHHSI KOIITIB 3a TOBap (MOCIYTY) — HUIAXOM iX 3apaxyBaHHs Ha KapTkoBuii paxyHOK y MOPSAKY, BUZHAYEHOMY
npaBuiamu [InatixHoi cucteMu, abo TOTIBKOIO, SIKIIO 1€ He cynepeunTs npasmwiaM [Inatixuoi cucremu. Onepariii, 1mo
3MIACHIOIOTECA Ha Teputopii Ykpainu [lepxkartensmu Ilnatixkanx KapTok, BUKOHYIOTBCS TUTBKH y BaTIOTI YKpaiHw.
BunaTok ctaHOBUTH oiepkaHHs [lepxaTenssMu roTiBKH B iHO3eMHIH BaroTi 3 KapTKkoBHX paXxyHKIB B iHO3€MHIH BaJItOTI
B Kacax Ta uepe3 bankomaTtu baHky.

6.1.9. Ilpu kymiBai abo otpumanHi rotiBku epxarens [Inatixkaoi Kaptkn noBuren wHamati KapTky Ta miarBepanTi
cBOIM mianmucoM KacoBoro gJokymMeHTa, 3a3/1alerifap MepeBipuBIIH, 10 B TaHOMY JTOKYMEHTI IPaBHILHO BKa3aHO HOMEP
Kaptku, cymy ta nary Ilnatixknoi onepauii. [Tpu orpumanni rpomreii B bankomari [TIH-xon 3amintoe mignuc Kiienra.
Hepxarens [Inarixuoi KapTky moBuHEeH MaTH Ha yBa3i, 0 Mpu 00cayroByBaHHi mo KapTii y HbOro MOKyTh BUMaratu
HaJaHHS ACTIOPTHOTO TOKYMEHTY YH IHIIIOTO JOKYMEHTa s ieHTr(ikamii #oro ocoou.

6.1.10. [epxarens [Inarikuoi KapTkn moBuHEH 3aBYacHO (HE mi3Himie Hixk 3a 2 baHKiBChKi AHI 10 aTH OTPUMAaHHS
TOTiBKM) HaJaBaTH 3asBy Ha OTPUMaHHS FOTIBKOBHX KOIITIB 3 Kacu banky, sikiio cyma rotiBku nepesuirye 50 000,00
TPUBEHBb 200 €KBIBAJICHT Ili€i CyMH Y iHIIIH BaIIOTI BIAMOBITHO 0 0¢iliiHOr0 0OMIHHOTO KYpCY TPHBHI JIO iHO3EMHHX
BaJIIOT, BctaHoBieHoro HBY Ha naty 3xificHeHHs omnepartii.

6.1.11. IIpu otpumani baHKOM MOBiIOMIICHHS TPO MOXIUBICTH Komrpowmeranii Kaprku (Brpatu il manux) bank
pexomenye KimieHTy 311HCHUTH IEPEBUITYCK CKOMIIPOMETOBaHOT KapTku GE3KOIITOBHO 3 METOIO MiHIMI3allii pu3nKiB il
(cxkommnpomeToBaHoi KapTkn) HECAHKLIIOHOBAHOTO BUKOPUCTAHHSI.

3acTepe:xenHs: Y BUTIaIKy YCHOT 4M MUCBMOBOI BiqMoBH KitieHTa ckomnpoMeToBanoi KapTku Bif il nepesuirycky, bank
B MOJAJILIIIOMY HE HECe BIIMOBIAAILHOCTI 3a HECAHKI[IOHOBaHI omepallii mo Takiii KapTi Ta Mae npaBo He po3risaaTa
pexiamaniii KitieHTiB 110710 HECaHKITIOHOBAaHOTO BUKOprcTaHHs KapTku TperiMu ocobamu.

6.1.12. HecankmioHoBaHi crmcaHHs 3 KapTkoBoro paxyHKy BigIIKOJOBYIOThCS KilieHTY B MeXax OJHOJEHHOTO
Burpathnoro Jlimiry.

3acrepexxennst: Lnsxom Haganss 1o banky nmucsMoBoi 3asBU a00 ycHOI 3asBH yepe3 JloBinkosuii nenTp banky Kmient
uu Hioro JloBipeHa ocoba Mae nipaBo 3HATH Burtpartamii JIliMiT abo 3xilicHuBIM 3MiHy ButpatHoro JliMiTy camocTiitHO
gepes cuctemy «OTP SMART»/Cuctemy IHTepHeT-0aHKIHTY, ajie B TAKOMY BHINaJKy baHK He Hece BiJIOBiJalIbHOCTI
3a HecankiionoBaHe crimcanHs komTis 3 KaptkoBoro paxynky KiienTa.

6.1.13. B Cucremi larepuer-6ankinry/cucremi «OTP SMART», KnieHT MOke caMOCTIHHO TUMYacOBO aKTHBYBaTH abo
3a0JIOKyBaTH Jiitouy abo HOBy Kaprky.

6.1.14. bank 3anwumiae 3a cobor0 MpaBo Oe3 MoepeaHLOro monepekeHHs KirieHTa o0OMexyBaTH MpaBo KOPUCTYBAHHS
Kaptkoto 1 KaptkoBum paxyHkom y Bunanky, sikmo [epxarenem [lnarixuaoi Kaptku nopymeno ymoBu Jlorosopy, a
TaKoX npH 31ilicHeHHi bankom MoniTopunry Ilnati>xaux onepauiit 3 Kaprtkoro.

6.1.15. Sdxmo Butparauii Jlimit KapTkoBoro paxyHKy mepeBUTPaYeHO, a TAKOXK Y pa3i BHHHKHEHHS JIeOETOBOTIO CallbJI0
3a KaptkoBum paxynkom (HecankmioHoBaHoro osepapadTy) bank mpusynuusie oOcmyroByBanHs KapTok naHoro
KaptkoBoro paxynky. Ilicns monoBrennst KaptkoBoro paxyHky bank 3niMae 3a00poHy Ha BUKopucTaHHs KapTok.
6.1.16. V Oynp-aKkoMy BHIQJIKY IPUITHHEHHS/TIPU3YTUHEHHS PO3paxyHKiB 3a KapTkoto 3 Oyib-SKUX MificTaB (3aKiHYeHHS
CTpoKy nii, BHeceHHs g0 Crom-incra, (i3MUHE MOIIKO/PKEHHsS, 3aKkpuTTs KapTkoBoro paxyHky toino) Kaprka
BBA)KA€THCS HENIIHCHOIO.
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6.1.17. Sdxmo 3 KapTkoro moB'si3aHi iHIN HOCIyrH (IOIOMOra B HaA3BUYaWHUX CHUTYaIlisiX, CTPaxOBKHU Ta iH.), baHk
okpemo indopmye npo 1ie Jdepkarens [Tnatixuoi KapTkuy, sKkuii HOBMHEH BUKOHATH BC1 HEOOXIIHI 11T 17151 3a0€3MeYeHHS
OTPUMaHHSI TAKUX CYIPOBIIHUX TOCIYT.

6.1.18. Onaara mocayr 3a [orosopom. 3a Binkpurtsi KapTtkoBoro paxynky/Kaprtku, zakpurtsi KaptkoBoro
paxynky/Kaptku, obciayroByBanas KapTkoBoro paxyHKy, mnepeodopmiieHHs KapTku, BUKOHAHHSA omepariii 3a
po3paxyHkaMu Ta npoBeleHHs1 bankom [lnaTixHux omepaniii, a Takox BapTicTh baHKIBCBKUX MOCIYT Ta MOCIYT, SIKi
MOXyTh OyTn momomikHuMHu A0 Ilnmatixuux mociyr, Kmient cnnmauye Kowiciiiny Bunaropony banky, posmip skoi
BCTaHOBITIOEThCSI baHKOM caMocTiitHO, Buxozsau 3 npaBui [ImaTiknaoi cucremu Ta Butpar banky. Po3mip KowmiciitHoi
BuHaropoau banky 3a3nauaerscs B Tapudax banky.

Kowmiciiiny Bunaropoay banky Kiient cmmauye mpotsrom aii JoroBopy roTiBkoro y BimminenHi banky a6o
0e3roTiBKOBUM CITIOCOOOM, MIOMICSYHO abo mopiuHo, Buxoasun Bifg Bumy Kaptkum Ta Tapudis banky, abo muissxom
Horosipuoro ciimcanust bankom 3 KapTkoBoro paxyHky um iHImoro paxyHky Kiienra, Bigkpuroro y banky, 3a 3romoro
Ta nopy4enusMm Kiienra.

[Tpu cinati Kowmiciiinoi Bunaroponu banky, msixom JlorosipHoro cnimcanss, 3 paxyHky Kiienra, Bigkpuroro y banky,
B iHO3eMHii BamoTi KimieHT Hanmae 3romy Ta mopydae banky 3aiiicantu [loroBipHe crimcaHHs U MPOAaXy iHO3EMHOT
BairoTn Kirienta y croci6, BusHaueHuil posnigoMm «5. JloroBipae crimcanus (ebGeTyBanus paxyHky)» JloroBopy Ta
yTpUMaTH IPUBHEBHH €KBIBAJICHT BKa3aHOT KOMICI{ 32 paxyHOK KOILTIiB, OJIEPKAHUX BiJ] MPOAAXKY BATIOTH.

6.1.19. Buau rpomoBux 30008’si3anHb 3a JlorosopoM. KiiieHT Mae BiAMOBIAHI rPpoIoBi 30008’ s13aHHs 3a JloroBopom,
AKi BU3Ha4aloThCA y 3asBi-ankeri, Tapudax banky, Jorosopi.

6.1.19.1. Komiciiina Bunaropoaa baunky. [Ipotsrom aii loroBopy Kiient crutauye Kowmiciliny Bunaropony banky y
po3mipi, BuzHaueHoMy Tapudamu banky. Komiciiina Bunaropoaa banky Mosxe Bupakatucs y ikcoBaiii cymi ta/abo y
BUTIIAI TIEBHOTO BiJICOTKA Bix cymu, Bu3HaueHoi Tapudamu banky, sika misarae po3paxyHKy ais cruiata KiieHToM
Kowmiciiinoi BuHaropoau banky.

6.1.19.2. HecankuionoBanuii oBepapadr. KimieHT crauye BiZICOTKH, SKi HAPaxOBYIOThCS baHKOM HIOAHA Ha CyMmy
BukopuctaHoro Kiiearom HecankuioHoBaHoro oBepapadTy (3a HasBHOCTI) y MOPSAIOKY Ta y CIociO, BU3HAYCHUH
posninom «6.4. HecankiionoBanuii oBepapad ™ Jlorosopy i3 po3paxyHky 365 (366) nHiB y poiti.

6.1.19.3. [IpouenTn. Y pasi BcranoBneHHs Kpeauthoi ninii o Kaprku Knienrt crmauye cymy Kpenuty Ta npoieHTH 3a
KopucTyBaHHS Kpenutom, MifBHINEHI MPOIEHTH HAa CyMy MPOCTPOYECHOI 3a00proBaHOCTI, pO3MIpH Ta TIEPiOAH IS
crutat akux Bu3HadeHi Tapudamu baHky, ki HapaxoBYIOThCsSI baHKOM IIOMICSYHO, Y TIOPSIIKY Ta Y CIOCi0, BUBHAYSHUH
po3aiiom «8. KpenutyBanus» JloroBopy i3 po3paxyHky 365 (366) aHiB y poiii.

6.1.19.4. lTpa¢. VY pasi BcranoBnenHs Kpenutnoi ninii (Kpeauty) mo KapTku 3a mpocTpoyeHHS BHECEHHS CYyMH
MiHIMaNbpHOTO MaTexy KiieHT crutadye cymy mrpady 3a KOKeH (akT MPOCTPOUCHHS, pO3MIip SKOTO BU3HAYAETHCH Y
Tapudax banky Ta po3paxoByeThcs y BUTIIAAI (DiKCOBaHOT CyMHU.

6.1.20. Bnacuuk KapTkoBoro paxyHKy Hece BCi 3000B'sS3aHHS CTOCOBHO CIUIATH IMOJAATKIB Ta IHIIUX OOOB SI3KOBUX
TUTATeXIB 10 OFO/KETy Ta 103a0r0KeTHUX (DOH/IIB, SIKi BHHUKAIOTH MpH 31iHcHeHH] [InaTihkHuX omnepariii.

6.1.21. Jepxarens IlnaTixHoi KapTKu Mae mpaBO BHBO3UTH i1 3a MexXi YKpaiHHM 3a YMOBHM YCHOIO JEKJIapyBaHHS
MUTHOMY OpTaHy 3TiJJHO 3aKOHOJIaBCTBA.

6.1.22. CropoHH BHM3HAYalOTh, 1[0 HOpMATUBU [LIAaTDKHUX CHCTEM € KOHQIICHIIMHUMHU 1 MOXYTh HaJaBaTUCS IS
03HAaHOMJICHHS Ta BUKOPUCTaHHA B poOOTi BUKIIIOYHO NpaniBHUKaM banky Ta npeacraBHukam [lnaTikHUX cucTeM.
6.1.23. 3niiicHenns po3paxynkiB Kaptkoro B mepe:xki InTepHer 3 BukopucTanusam texnoJiorii «3-D Securey.

s Hamanus cepicy «3-D Secure» minkmoueHHs Kaptku mno BaskiBchkoi mociayru «SMS-indopMyBaHHS» He €
000B’s13k0B0I0 yMOBOM0. CepBic «3-D Secure» miaximodaeTscst aBToMaTHYHO 10 PiHAHCOBOTO HOMEPY MOOIIBHOTO
tenedony Kiienra abo mobinmeHOro HOMepy KirieHTa sikmii 3a3Ha4eHHMH B NMPOTpaMHHUX KoMiuiekcax banky. Ilpwm
3[iMICHEHHI OIJIaTH TOBApiB Ta MOCIYT Y Mepexki [HTepHer, bank 3 MeToro mifiBUICHHST O€3MEKU MPOBEJICHHS KOXKHOL
orepatii, Ma€ IpaBO MPOBOAUTH AOAATKOBY ineHTHikauito Hepxatens KapTku 3 BukopucTanHsM TexHojorii «3D
Secure» Ha [HTepHeT caifTax, 110 MIATPUMYIOTh TaKy TEXHOJIOTiI0. B 11bOMy BUIagKy, B MOMEHT npoBeneHHs [ lnaTixHoi
orepallii baHk aBTOMaTW4YHO Hampasisie 0JHOPa3oBUi nmaposib Kiienty B SMS-moBinoMieHHi Ha HOMEP MOOITLHOTO
tenedony Hdepxarens Kaprku. s mpoBeeHHs onepailii He0OXiIHO BUKOPUCTOBYBATH OJTHOPA30BUI MapOITb.

VY pasi HeBiIpHOro BBOAY OAHOPA30BOI0 Mapos MiJ yac npoBeaeHHs ogHiel [Inatixnoi onepauii YoTHpHM pas3u NOCHiJb,
bank mae npaBo BiamoButu Jlepxaremo Kaptku y npoBeneHHi Takoi ornepaiiii. Bukopucranns [epxarenem Kaprtku
OJTHOPA30BOTO TAPOJIsl MPUPIBHIOETHCA JI0 mianucy Jepxarens KapTku, mo miarBeplkye HOro 3rojay Ha MpOBEICHHS
[Inarixuoi onepanii. Y Bunazaky, skimo [HTepHer caiit He miaTpuMye TexHomoriio «3-D Securey», onepartist 3A1HCHIOETHCS
0e3 noaatkoBoi ineHTudikanii Hepxatens Kaptku (nume 3 BBeneHHsIM iHpopMarii, mo 3a3HadeHa Ha Kaprtui: Homep
Kaptku, crpok aii Ta CVC ab6o CVV-2). Caiith, sKi NiATPUMYIOTE TexHOJIOTIIO «3-D Secure»,000B’S13K0BO MalOTh
norotunu Verified by Visa ta MasterCard SecureCode.

6.1.24. Cepsic PINSetup. Cepsic PINSetup nocrynnuii ans KiienTis, sxi € [lepxatensmu Kaprok Busnauennx bankom.
O00B’s13K0BOI0 YMOBOIO HaTaHHs cepBicy «PINSetup» € HasiBHiCTh B BaHKy akTyanbHOro MOOITBHOTO HOMEPY Tesie(hoHy
Kiienra. Cepsic PINSetup He nepenbauac Hamanus Kiienty manepoBoro [TIH-kouBepty. Ilpu BHIyCKYy HOBHX Ta
nepesunycky aitounx Ilnmarixaux Kaprok Kiient orpumye SMS-moBimoMieHHS i3 3a3HAUYEHHSIM 3alId(poOBaHOIO
HoMepy Kaprtku, inentudikatopy Kaptku ta ogHOpazooro napoir. OQHOpa3oBHid Mapoiib GOPMYEThCS aBTOMATHYIHO
Ta MOXKe OyTH BUKOPUCTaHMH Jinie oauH pa3. CTpok Jii 0JHOPa30BOro mapojir — 15 nHiB 3 gatu popmyBaHHs SMS-
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noBimomitenns. [1IH-kox no Kaptkm 3a cepicom PINSetup BcTaHOBmOETHCsI KilieHTOM caMOCTIHHO 3a OTIOMOTOIO
nocinyru «BcraHoButu/3minutd PIN-kom» depes Cucremy IHTepHeT-OaHKIHTY/mucTaHiiiiauii cepBic banky «OTP
SMART» abo B TenedonHoMy pexumi yepe3 cucremy IVR Homepowm (044) 490-05-26. [Ins Bcranosienns [TIH-koxy
1o Kaptku KiieHT BUKOpUCTOBYE BiIMOBITHO /0 MiJKa30K aBTOBiANOBiAaya igeHTUdikaTop KapTku Ta omHOpa3oBuit
napostb, Mo Oynu paHime HamgiciaHi B SMS-oBiZoMIIeHHI, Ta CBOIO AaTy Hapo/pkeHHs. Skimo Kimient BrpatuB SMS-
MOBiJOMJICHHS 3 igeHTudikaTopoM KapTku Ta omHOpa30BUM MmapoiieM, HoMy HEOOXiAHO 3BepHYTHCH A0 JlOBiIKOBOTO
LHEHTPY AJ TeHepalii HOBOro oxHopas3oBoro mapouto. Ilicns Bcranosnenns ta/abo 3mini [1IH-komy uepes cepsic
PINSetup s aktmBamii Kaptkn HeoOximHO 3mificHUTH Oyap—saKy omeparlito depe3 ATM, Hampukian, mepeBipuTH
bananc KaptkoBoro paxyHky.

Bank 3BiNbHsIETHCS BiJ] BiINOBIAATBFHOCTI y pa3i BiICYTHOCTI/HEHaNEKHOTO 3abe3nedeHHs iHdopmauniiHoi Oe3neku (y
TOMY 4HCHi, ajie He BHKJIIOYHO, CTYNEHI0 IPOTPaMHOTO aHTHUBIPYCHOTO 3axUCTy) oOmamHanHa KitieHta, mio
BUKOPHUCTOBYETHCS ISl pOOOTH 3 CEPBICOM BiJl HECAHKI[IOHOBAHOTO BTPYYaHHSI.

[Tpumitka! baHk He € omepaTopoM MOOITBHOTO 3B'SI3KY, 1 TOMY HE MOXE TapaHTyBaTH JOCTaBKY SMS - MoBiIOMIICHb.
Bank pokinamae BCiX 3ycuib Uil CIIPUSHHS IIBUAKOMY YCYHEHHIO 300iB y poOoTi BankiBcbkoi mocimyru «SMS-
inhopmyBanus». [Ipn mpomy KirieHT Hece Bci pu3nKH, MOB’sI3aHi 3 THM, 1m0 iHpopMarlis 3 SMS -moBigoMIIeHHS CTaHe
JIOCTYITHOIO TPETiM ocobam.

6.1.25. 3pilicHenns onepauii yepe3 TepMiHaJH camMo00caIyroByBanns 3a aonomoro Kaprku. KiieHrt, skuii Ha
3aKOHHUX MIJCTaBax BUKOpUCTOBYE KapTky, Mae MOXIIMBICTH iHIIIFOBATH TEpeKa3n/TOMOBHEHHS 13 3aCTOCYBaHHSAM
Kaprku, B T.9. 3miliCHIOBAaTH OIUIaTy TOBapiB, poOiT, MOCIYT, Ta i1HII IUIATEX] Yepe3 TepMiHAIN caMOOOCITyrOBYBaHHS.
Tepminan camoo6cayroByBaHHsl (MapTHEPIB) — E€IEKTPOHHUN TPUCTPiH, MPU3HAYCHUI AJIs1 1HILIIOBaHHS Omepalii 3a
noromororo KapTku, oTpuMaHHS JOBigKoBoi iHQopMamii i Ipyk JoKyMeHTa 3a omepanieto. [lopsimok i TepMiHu
3MiMICHEHHS oOTepalliii, iHImiHoOBaHUX Yepe3 TepMIHANH CaMOOOCIYTOBYBAHHS 3AIMCHIOIOTHCS BIATIOBITHO O BHUMOT
HopMmaTuBHEX JokyMeHTiB HBY. bank 3anumiae 3a co6oro npaBo B OyAb-sKUi MOMEHT Ha BIaCHUI pO3Cy/ 3MiHIOBATH
nepenik omepauii, mocayr i QyHKIIH, sSKi BUKOHYIOTHCS, a00 OOMEXYBaTH MOXJIHMBICTH NPOBEACHHS oOIepamii 3
BUKopucTaHHsAIM KapTku depe3 tepmiHamu camoobcmyroByBaHHs. llpu 3milicHeHHI omepariii B TepMiHajIax
camoobOcmyroByBanHs KirieHT 3000B's3aHWii Tiepel BUKOHAHHA OIepallii: TMepepaxoByBaTH CyMy KOWTIB (Tpu
BUKOPHUCTaHHI TOTIBKH); MEPEBIPATH KOPEKTHICTh CYMH OIEpallii; MepeBipsIiTH PEKBI3UTH, 3a3HA4YeHi NPH 3IiHCHEHHI
orepariii 4epe3 TepMiHaJI cCaMOOOCITyTOBYBaHHS; TIEPEBIPITH BiAMIOBIAHICT BBEICHUX IMapaMeTpiB oOpaHiil onepariii; y
pa3i HASBHOCTI 3aJUINKY KOINTIB MICJsI TPOBEASHHS Omepallii, pO3MOMITUTH 3aJHIIOK OJHUM 3 3alPONOHOBAHHX
TepMinaiioM crioco0iB. Ilicns 3aBepmienns [Inarikuoi onepaiii, KitieHTy BUIA€ETHCS Y€K, 110 MiATBEPIKYE BUKOHAHHS
[Tnarti>kHOi omepariii Ta MiICTUTh iH(pOPMALIIiO, 1[0 BUMAra€ThCsl 3TiHO i3 3aKOHOaBCTBOM. MakcHMalibHa CyMa pa3oBol
[InarixkHOi Omeparii, BU3HAYA€THCS 3aKOHOAABCTBOM, a TaKOXK JIFOYMMA BHYTPIITHIMH PETYISATHUBHUMH JOKYMEHTAMHU
banky. [Ipu 3aiticaenni [InatixHo1 oneparii, TepmiHam caMmooOcIyroByBaHHSI MoKe 3anuTyBatu y Kiienta ®@inancoBuit
HOMEp MOOuUTEHOrO Telie)OHy, Ha SKHM TYT K€ BIANPABIISAEThCS KOJ MiATBEppKEeHHsA. 3a3HaueHuid KitieHTOM KoOJI
HiATBEP/DKEHHS onepanii BHOCHTBCS B IUIATIX 3a JOMOMOTOI TEPMiHAIYy CaMOOOCIYrOBYBaHHS, IO JO3BOJISE
3aBepIINTH orepariro. BeeneHHsam koay miarBepmkeHds KiieHT Hagae mo3Bin Ha 3aificHenHs [lnatixkHoi omeparii 3a
JIOTIOMOTOI0 TepMiHaIy camooOciyroByBanns. Kox miarBepmkenns, BBeeHuit Kimienrom ripu nposenenHi [InatixuHol
orepatlii € fo3BosioM KitienTa Ha 3xilicHeHHs Takoi [1naTixHoT onepartii.

6.1.26. bankiBcbka nocayra «SMS-indgopmyBanns». bankiscbka mociayra «SMS - iHdopMyBaHHS» po 37ilicHeH]
omepatlii 3 BukopuctanusM Kaptku Hamaerbess bankom Ha ®inancoBuit HoMep MoOinpHOrO Tenedony Kiienra, mio
3a3HaveHuil y 3asBi-aHkeri/3asBi Kiienra. KilieHT MO)ke KOHTPOJIIOBAaTH PyX KOIITIB 32 cBoiM KapTKoBUM paxyHKOM
KOpUCTYIOUHCh baHKiBChKOI0O mocnyroio «SMS - iHdopMmyBaHHS», BapTicTh sIKOi BU3Ha4daeThcs Tapudamu banky Ta
Moxe OyTu BKiIroueHa 10 TapudHoro makery abo cruiauyerscst okpemo mnosa Tapuduum nakerom. IIpo cBoro 3romy
orpumyBatu baHkiBchbky mociyry «SMS - indopmyBanus» KiieHT 3a3Hauae y 3asBi-ankeri. Skio KiieHT BUSBUB
OakaHHA MOKIIOUYUTH baHkiBCbKy mocinyry «SMS - iHbopMyBaHHS» TWicis YKIaAeHHA 3asiBU-aHKETH, IS
T IKITFOYeHHS/BiIKII04eHHsT 10 bankiBchkoi mocinyru «SMS-indopmyBanss» KitieHTY HE0OXiTHO 3BEpHYTHCH 0
JHosigkoBoro nentpy banky abo 1o Binginenns banky 3 BifmoBigHOIO okpeMoro 3asBoto. Takox KiieHT Hagae mpaBo
bauky inimitoBatu camocriiine miaximoueHds Kitienta 1o bankiscskoi mociyru «SMS-indopmyBanHs», po 1o Kiienr
noBigoMisieTbest bankowm 3a noromororo SMS-noBigomiieHHs a00 iHIIOro 3aco0y 3B’s3Ky, npudoMy KiieHT mae mpaBo
BiAMOBHTHCS BiJi baHkiBchkoi mociyru «SMS - iHdopMyBaHHs», HOJABIIM BiANOBIAHY 3asiBy banky, 3a ¢opmotro,
Bu3HaueHow bankowm. [Ipu takomy miakmodenHi bank ingopmye KiienTa mpo yMOBH HaJlaHHS Ta/a00 BiJIMOBH Bij
3a3Ha4eHoi baHKiBChKOT mocayru 3a gomnomoror SMS-noBigomiieHHs abo iHIoro 3acoOy 3B’s3Ky. KiieHt, 3a ymoBH
niakmodeHHs 1o bankiBepkoi mociayru «SMS-indopmyBaHHS», TOTOBUH CaMOCTITHO HECTH BiJIIOBIAaIbHICTD 38 PU3HK
posrosiomeHHsT Oyap-aKoi iHpopMamii mo Horo KapTkoBomy paxyHKy TpeTiM ocobaMm uepe3 mepenady HeoOXiTHOI
Krnienty iHopmanii He3axuIeHUMH KaHajdaMu 3B 3Ky (SMS-moBinoMiieHHsI) Ta MOBHICTIO MOTOKYETHCA 3 TAKUM
crocoOoM nepenadi iHpopmarii.

6.1.26.1. Ilpu 3mini @inaHCOBOTO HOMEpY MOOUILHOTO TenedoHy, Ha KU mijgKimoueHo baHkiBebky mociyry «SMS-
inpopmyBanHs», Knient mae HeraiiHo 3BepHyTHCH 10 BaHKy 0COOHMCTO Ta 3alOBHHMTH BiANOBiAHY 3asiBy a0o uepes
JoBinkoBuii neHTp banky (3a HasBHOCTI Hit04oi Takoi MOCIyTrd 3 NPOBEJCHHSM BignoBigHOT aBreHTH(ikawii). He
noBigomiieHHs Kiientom banky indopmarii npo 3miny d@iHaHCOBOro HOMepy MOOUTBHOTO TelleoHy 3BUTbHsIE baHK Bij
Oy/1b-5IKOT BIJINOBIJAJILHOCTI, IO MOYKE BUHUKHYTH Y 3B'13KY 3 BijnpanieHHsM bankom Kiieaty SMS-noBigomiieHb po
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cran KaprkoBoro paxynky rHa ®iHancoBmii HOMep MoOiIbHOTO Tenedony, mo OyB moBimomiiennid Kirieatom y 3asBi-
aHKeTi abo moBimomiieHH yepe3 JloBiakoBuii IeHTp baHKy (32 HASBHOCTI MiFOUOI IOCITYTH 3 MPOBEACHHAIM BiITOBITHOT
aBTeHTH(]IKaLiT).

6.1.27. BizmoBa KuienTa Bix orpumanHst noBinomiienb banky npo 3aificHeni onepanii 3 Bukopucranusam Kaprku,
Ko cyma Tpan3akuii no Kaprui ne nepeBuinye 99 rpu 99 xkon (nanaJi - Binmosa).

[licna HaOpanHa yuMHHOCTI «BigmoBu», y mopsaxy, skuii BuzHadeHuid pozaiiom «10. Crpok nii dorosopy, 3miHa
HoroBopy Ta Tapudis banky, posipsanns Horosopy» [oroBopy Ta i3 BpaxyBanHsMm Bumor m. 10.2.5. JloroBopy,
bankiBchka mociyra «SMS-indopmyBaHHS» Tpo 3miicHeHHS TpaH3akmid mo Kaptmi Hamaetscs bankom Kimienty,
MOYMHAIOYH BiJ CyMH, 0 nopiBHIOE 9 nepesuirye 100,00 rpu. Skmo cyma Tpansakmii mo Kaprui He nepeBumrye 99
rpH 99 xon., Kiient mae mpaBo orpumyBatd baHkiBcbKy mocnyry 3 iH(GOpMyBaHHS albT€PHATHBHUM CHOCOOOM,
orpumytoun PUSH-moBigomnenns y Cucremi «OTP BANK UA», BcTaHOBUBIIH 0€3KOIITOBHO MOOITHHIIA TOTATOK
«OTP BANK UA» nHa cBiif cMapT¢oH.

6.1.28. Orpumanus ingopmanii 3a gomomororw IVR. [nsg orpumanns indopmauii yepe3 cucremy IVR, Kiient
caMocTiiiHO 3B’s3yeTbes 3 JloBigkoBum TieHTpoM banky. Jlns imeHTHdikallii HEOOXiAHO BBECTH 3a JIOTIOMOTOIO
KJIaBiaTypH Tene(oHHOro amapaTy B peXMMi TOHaJIBHOro Habopy HeoOximHy iH(opMamiro BiAMOBIIHO O MiAKa30K
aBroBiamoBigada. [licis ycmimuoi inerTudikamii cucrema IVR Hagae iHpopMaiiro cTOCOBHO AOCTYITHOTO 3ajHIIKY
KapTtkoBoro paxyHKy, a TaKOX CyMy Ta AaTy BHeceHHs MiHIManbHOro matexy (y BUunaaky HasBHocTi KpeautHoi minif).
6.1.28.1. V Bumajky TpbOX HENPaBWILHUX CIpo0 BBEJCHHS ifeHTU(IKamiHHUX nanux KiieHToMm, HOMep TenedoHy
OJIOKY€eTHCS Ha TIEBHUH Yac IS MOJAIBIIIOr0 OTPUMAaHHs iHpopMariii 3a morromororo cuctemu [VR.

6.1.28.2. B pa3i TexHIYHOI HEMOKJIUBOCTI 11eHTH(iKyBaT aboHEeHTChKU HOMep, KitieHTa Oyie aBTOMaTHYHO 3’ €JHAHO
3 omeparopoMm JloBinkoBoro neHTpy. bank 3anmmmiae 3a co0oro mpaBo 0e3 momepeAHbOro momepemkeHHs KiieHta
00MeXyBaTH IpaBO KOPUCTYyBaHH: cucTtemMoro [VR.

6.1.28.3. ¥V pa3i HactaHHs OOCTaBMH HemepeOOpHOI CHJIM, B TOMY YHCII TakWx 5K, aBapii, 300iB abo mepeboi 3
o0aHaHHSIM, CUCTEMaMH ToJ1adi eleKTpoeHeprii Ta / abo JiHil a0o Mepek 3B'3KY, sIKi 3a0e3MeuyroThCs, TOAAI0THCS,
eKCIUTyaTyI0ThCs Ta / a00 00CTyroBYIOThECS TpeTiMu ocobamu, baHk He Hece BiMOBiNaIBHOCTI 3a Taki aBapii, 300iB a00
niepeboi B obciyroByBanHi KiienTta cucremoro I[IVR.

3acreperkeHHs: baHK He Hece BiAMOBIAAJIBHICTh y BHIQJKY, SIKIIO iHPOpMAILis, 0 MePeJacThCsl MPH BUKOPHCTAHHI
Cucremu IVR crane BimoMor0 TpeTiM ocobaM y pe3ylbTaTi MPOCIyXOBYBaHHS a00 MEePEeXOIUICHHS KaHAIlIB 3B'S3KY ITiJT
yac 1X BUKOPHCTaHHs, a TaKOX y pa3i HECYMIIHHOTO BHKOHaHHS KilieHTOM yMOB 30epiraHHsi Ta BHKOPHCTaHHS
inenTudikamiiinux nanux (Homep Kaptku, [lepcoHanbHuil KIIi€EHTCHKUN HOMED).

6.1.29. 3nilicnenns niarexiB yepe3 IHTepHeT pecypeu i3 Bukopucranusam pexkBizutiB Kaprku. Kiienr, skuii Ha
3aKOHHUX IIiJICTaBaX BUKOPUCTOBYE KapTKy, Mae MOXJIHBICTP 1HIIIIOBATH TMEepEKasu i3 3acTocyBaHHsIM KapTku, B T.d.
3MIIACHIOBATH OILIATy TOBApiB, poOIT, MOCIYT, Ta 1HIII IJIaTeXKi yepe3 [HTepHeT pecypeu. [HTepHeT pecypcu — e BeO-
CaiiTH, 110 HAJAFOTh MOKJIMBICTh 3/1MCHEHHS IIaTEXIB, iHilitoBaHHs KilieHToM mepekasiB 3 BinacHoi KapTku Ha Oy/b-
Ky CBOIO KapTKy Ta/a0o Ha Oynb-SKWH paxyHOK TpeThOi 0coOW, OTPHUMaHHSA MOBiAKOBOI iH(poOpMmarii, TOIIO,
nependavaroTh 3aXUCT BBeAeHUX KirieHTOM AaHWX Ta HajgaHHs iH(GOpMaIlii MmMoa0 CTPOKIB MPOBEACHHS OIEpaIlii.
[Tnarexi iHimifioBaHi yepe3 [HTepHET pecypcH 3MIHCHIOIOTHCS BIAMOBIIHO J0 BUMOT HOPMAaTUBHUX jJoKkyMeHTiB HBY.
bank 3anumrae 3a coboro MpaBo B OyAb-SKWH MOMEHT Ha BIIACHUH PO3CYJ 3MiHIOBaTH Iepenmik [Inatixuux omepari,
nmocnyr 1 (yHKIiH, ski goctymHi KiieHty, abo oOMexyBaTHm MOXIHMBICTH TpoBeAeHHs [lmartikHUX omepamiid 3
Bukopuctanusm Kaptku. [pu 3aiticnenni [Tnatixxaux onepaniii uepe3 [arepeneT pecypen KiieHT 3000B's13aHMiA Tiepe
BUKOHaHHAM [lnaTiKHOI omepanii mepeBipsATH: KOPEKTHICTh cyMH [lnmaTi>KHOI omeparii; peKBi3UTH, 3a3HAa4YeHi MPH
smiticHenHi [lnatikHoi omeparii Ha IHTepHeT pecypci; BiAmoBiAHICTE BBeAeHHX KilieHTOM mapameTpiB oOpaHii
[InarixHil oneparlii; IpaBUILHICTH 3a3Ha4YeHHs DiHAHCOBOTO HOMEpY MOOLIBHOTO TenedoHy. B MomeHT odopmMiueHHS
uIaTexxy abo micis #oro 3ailicHeHHs KimieHT mMae oOpaTtu cnoci®é oTpUMaHHS JTOKYMEHTIB, IO MiATBEPIXKYIOTh (QakT
3miticHeHHs llnaTtixHoi omeparii Ta MicTaTh iHpopMariro npo miatik. [lix yac mpoenenns [lnarixHoi onepartii, Ha
®dinancosuit HoMep MoOiTEHOTO Tenedony KitieHTa HajgcuiaeThest Ko miaTBepmKeHHs. KilieHT BBOIUTH OTpUMaHU
KOJI TiATBEPXKCHHS MIPH 3MIIHCHEeHHI TUIaTexy yepe3 [HTepHeT pecypc, mo 03BoIIste 3aBepiuTh [lnatixHy omepariito.
Kon minrBepmkenns, BBeaeHui KiientoMm npu nposeaenHi [InatikHoi onepartii € qo3Bojom KiienTa Ha 3aiHCHEHHS
takoi [lnatixaoi oneparii.

6.2. Kopnoparusui KapTku

6.2.1. Hamanus BaHKiBChKOT MOCIYTH 3MIHCHIOETHCS Ha MijCTaBi 3asBU-aHKETH NP0 HaZaHHs baHkiBchkux mociayr AT
«OTII BAHK»/ 3asBu-ankeru npo HaganHs bankiBcbkux mnociyr AT «OTII BAHK» (3MiHa yMOB KOpHCTYBaHHSI
BankiBcbkoto mocnyroro) (o Tekcty JoroBopy pazom — 3asBa-aHkeTa). baHKiBChbKa mociyra MoOJSIra€ y BiJKPHUTTI
Kiienty Kopmopatusaoro KaprtkoBoro paxynky. Jlo orpuMaHHs bBaHKOM TIOBIJOMIIEHHS TIpO  BiJIKPHUTTS
Kopmoparusaoro KapTkoBoro paxyHKy 3 BiIMITKOIO MPO B3STTS paXyHKY Ha OOJIK MMOJATKOBUM opraHoM Bci KapTku
3aJMIIAIOThCs 3a0okoBaHUMH, a 1o KoprnoparuBHomy KapTkoBoMy paxyHKy 3AIMCHIOIOTBCS Olepalii jiuiie i3
3apaxyBaHHs KOIITIB.

6.2.2. Bank 3nilicHtoe emicito KoprnoparuBaux Kaprok 3a 3rogoro Kiienra, sikuit ykinas 3 bankom BignosiiHy 3asBy-
aHKeTy, A7 31iicHeHHs onepauii 3a Kopnoparusaum KaptkoBum paxynkom, Hanae ix ta IIIH-kox no Hux Jepxkarenro
B KOPUCTYBaHHS Ta 3JiHCHIOE iX oOciyroByBanHs. KapTky Mae mpaBo BUKOpHCTOBYBaTH Jlepxarens. BukopucraHas
KapTku 3a 1OBIpEHICTIO HE JIOMYCKAETHCA.
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6.2.3. Bunyck, kopucryBands Koprnoparusaoro Kaprkoro Ta 3mificHeHHs omepariiii 3a Koprnoparusaum KapTkoBum
PaxyHKOM peryioerscs 3akoHomaBcTBoM, Jloroopom Ta Tapudamu bauky/Tapuduum Ilakerom, a Takox
HOPMaTUBHUMH TOKYMEHTaMH Ta MpaBUIaMH{ BiAMOBIIHOI IUIATI)KHOI CUCTEMH.

6.2.4. KimienT Mae mpaBo caMoCTiliHO BU3HAUaTH KUIBKICTh JlepxkareniB, sskuM HagaBatuMyThcsi Kopnopatueai KapTtku
st 3niicHeHHs [Inmatixanx omepariit. Ilepenik HdeprkareniB KimieHT 3a3Hauae muchbMoBO y 3asBi-aHkeTi (3asBa Ha
Bunauy Kopnoparusnoi Kaptku).

6.2.5. bank BiakpuBae Knienty Kopnoparusauii KapTkoBuil paxyHOK y BaJIIOTI paxyHKY, SIKUH 3a3Ha4eHUl y 3asBi-
ankerti, Ta Hamae KopropatuBHi Kaptku ocobucro [lepxaTtensM, a TakoxkK 3IIHCHIOE pO3PaxXyHKOBE OOCITYyrOBYBaHHS
[Inari>xxHUX omepariif, BUKOHaHWX 3 BukopuctanHsaM Koprnoparusroi Kaptku. [lepxaTens Mae mpaBo BUKOPHCTOBYBATH
Kopmoparusny Kaprtky nns 3aiiicuenns [Inatixaux onepaniit sk Ha Teputopii Ykpainu, Tax i 3a il Mexamu.

6.2.6. lepxxatens orpumMye ocodrcto Koproparusay KapTky y mopsiaxy, Bu3HaueHOMY J[oroBOopoM, Ta BUKOPHCTOBYE
il i 3MiACHEHHS pO3paxyHKIB K Ha TEPUTOPIl YKpaiHH, Tak i 3a I Mexamu.

6.2.7. bank 3ailicHroe o6cimyroByBanHsi Kopnoparusaoro KaptkoBoro paxyHky 3a J[e0eTOBOIO CXEMOIO.

6.2.8. KopnoparuBuuii KapTkoBuid paxyHOK BHUKOPHCTOBYETHCS BIIIOBIMHO JI0 PEXUMY IOTOYHOTO DPAaXYHKY 3
ypaxyBaHHSIM HAaCTYIHHMX YMOB Ta 0OMEK€Hb, YCTAHOBJICHUX 3aKOHOIABCTBOM, a TaKOX JIOTOBOPOM, 30KpeMa:

- xomtu 3 Koproparusraoro KapTkoBoro paxyHky (i3ndHOT 0OCOOU-TIIAIPHEMIIST He MOXKYTh OYTH BHKOPHCTaHI IS
BUIUTATH/O/ICPKAaHHS 3apOOiTHOI IIaTH, IHIIMX BHIUIAT (JOTIOMOTH) COILIAJILHOTO XapakTepy, PpO3pPaxyHKIiB 3a
30BHIITHROTOPTOBEIHHIMH JIOTOBOpaMH (KOHTPaKTaMH), 3[IHCHEHHS 1HO3eMHHX 1HBECTHIIiM B YKpaiHy Ta iHBeCTHIIN
PE3HIEHTIB 3a i1 Mexi;

- xomrry 3 KoprioparusHoro KapTkoBoro paxyHKy B HalliOHaJIbHIH BAIIOTI MOXHA 3/[IICHIOBATH BC1 BUIU PO3PaXyHKOBO-
KacOBHUX OTIepalliif, KpiM orepalliid, OB'13aHuX 13 BIacHUMHU rtoTpedamu Kitienrta/[lepxarens,

- xomtu 3 KopmoparuHoro KapTkoBoro paxyHKy B iHO3eMHIN BalfOTI IOPHAUYHOI OCOOM Ta (i3W4yHOI 0coOu-
HiANPHEMIISI MOKYTh OyTH BUKOPHUCTaHI BUKJIIOYHO JIJIS:

» oJiep)KaHHS TOTIBKU 32 ME€XaMH Y KpaiHH AJIsl OTUIATH BUTPAT Ha BiJPSKEHHS,

» 37ifiCHEHHs pO3paxyHKIB y O€3roTiBKOBIH (opMmi 3a MexxaMu YKpaiHu, siKi OB s3aHi 3 BUTPATAMU HA BIAPSKCHHS
Ta BUTPAaTaMM IPEACTABHULIBKOTO XapaKTepy, a TAKOK Ha OIUIATY eKCIUTyaTalliliHiX BUTPAT, TIOB’SI3aHUX 3 YTPUMaHHAM
Ta nepeOyBaHHSIM TOBITPSIHUX, MOPCHKHX, aBTOTPAHCIIOPTHUX 3aco0iB 3a MexaMHu YKpaiHH, BiATOBIAHO JO YMOB
Konexcy ToproBempHOTO MopemuiaBcTBa Ykpainu, lloBitpsHoro komekcy Ykpainu, KoHBeHmii mpo MiKHApOTHY
UBUIBHY aBiallifo, Mi>kKHapoIHOT KOHBEHIIIT TIPO TOPOXKHIN pyX.

Komrtu 3 Kopriopatueraoro KaptrkoBoro PaxyHky, BUKOprcTaHi IpalliBHUKOM, SIKUI 3HAXOUTHCS Y BIIPSIKEHHI, TOHAT
HOPM BUTpAT Ha BIIPSJDKEHHS, MiJUIATal0Th BIiJNIKOJAYBAHHIO IIMM IpalliBHUKOM BlacHMKY paxyHKY 3rifHO 13
3aKOHOAABCTBOM.

KonTponps 3a pyxoMm i HiIbOBHM BHKOpPHCTaHHAM KowTiB 3a KoprnoparuBHuM KapTKoBHM paxyHKOM 3AiHCHIOETHCS
Brnacaukom Koprniopatusaoro Kaprkosoro paxynky (Kmientom). Biacauk Koprniopatiusaoro KapTkoBoro paxyHky Hece
BiJNOBiAabHICTh 3a BHKOpucTaHHs KopmoparuBaoro KaptkoBoro paxynky ta KopnoparuBHux Kaprok mig uac
3nivicHeHHs [InaTikHUX omepartiii Ta/abo iHIIMX oTeparrii.

6.2.9. [1pu npwuitasatTi pimenas KioientoM npo 3BibHeHHs JlepskaTens 3 poOOTH (po3ipBaTh TPYAOBI MPABOBITHOCUHH),
Kitient B cTpok 110 3-x baHKiBChKUX JIHIB, 30008’ s13aHui moiHGopMyBatu npo 1e bank 1 moBepaytu Kaptky Hdepxatens
1o banky, B ToMy uncii yknactu 3asBy-aHKETY PO BiIMOBY Bix oTpuMmaHHs baHKiBCBKOT mociyru (Ipo aHyTIOBaHHS
Kaptku lepxkarens emitoBanux 10 Koprmoparusroi Kaprku Kitienta). B pa3i nenoBepunenns KapTku npu 3BijbHEHHI
Hepxarenss B 3a3HaueHuil cTpok, KiieHT 3000B’s3yeThcss KOMIIEHCYBaTH baHKy BCi BUTpaTH BiJi BUKOPHUCTAHHS
HenoBepHyToi KapTku npotsirom 3-x bankiBcbkUX AHIB Micis BUCTaBiIeHHs baHkoM paxyHKiB 1o [InaTiHux oneparisx,
3IHCHEHHUX 3a JIOTIOMOT 00 BYacHO HenoBepHyToi KapTku.

6.2.10. [TonoBuenust KopnoparusHoro KaprkoBoro paxyHky Mosxe 31ilcHIOBaThCS KiTieHTOM 3a paXyHOK TOTiBKOBHX
KOILTIB, 110 BHOCATHCS /10 Kacl baHKy B yCTaHOBJICHOMY HOPSIKY a00 HUIIXOM O€3roTiBKOBOTO MEpeKasy 3 BIACHOTO
noTOoYHOro paxyHka Kiienra, BizkpuToro B Oyab-ikoMy 0aHKy 3a pEKBI3HUTaMH, 10 3a3HAYEHO y 3asiBi-aHKETI.

I3 BpaxyBaHHSM peKUMY, OMOBHEeHHS! KopropaTuBHOro KapTKoBOIro paxyHKy MOXKe 3iliCHIOBATHCS TPETIMU 0COOaMU
y BIAMOBIIHOCTI 3 BAMOraMH 3aKOHOaBCTBA.

6.2.2. Crpox HaganHs bankiBcbkoi mocayrm «KopmopatuBna Kaptka». bank namae bankiBcbky mnociyry,
BU3HAUYEHY IIUM po31ijioM JloroBopy, 3 MOMEHTY yKIaaeHHs Mix bankom, Kitienrom Ta Jlepxkatenem 3asBU-aHKETH PO
HaganHs bankiecbkux mocayr AT «OTII BAHK». bauk npununse HagaBath baHkiBCbKYy mociyry Jlepkarento 1o
yknageHHss Mix Kmienrom Tta bankoM 3asBH-aHKETH NpPO BiAMOBY Bif oTpuMaHHs bankiBchkoi mociyru (mpo
anymoBanHs Kaprtku [lepxarenst emitoBanux no Kopmopatusaoi Kaptkm Kiienra). bank npunuHse HamaBaTu
bankisceky mocnyry Kiienty no yknagensst mixxk Kiienrom ta bankom 3asBu-aHKETH PO BiJIMOBY BiJl OTpHMaHHS
BbankiBcbkoi mociyru (mpo anymiroBanHsi Kopnopatusnoi Kaprku Kiienta Ta 3akpurts Koprnopatusaoro Kaprkosoro
PaxyHKy), aje B OyAb-IKOMY BUIIaJKy /10 BUKOHAaHHsS CTOpOHaMU B3SITUX Ha cebe 30008 s13aHb 3a JlOrOBOPOM B IOBHOMY
00cs131 a00 10 MOMEHTY po3ipBaHHs Jlororopy y BuIajkax, nepeadoadeHux Jorosopom ta/abo 3ak0OHOIaBCTBOM.

6.3. Kaprkogi JlimiTu

Bbank mae nmpaBo camocTiiiHo 3MiHIOBaTH KapTKkoBi JIiMiTH 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHOJAABCTBA, 30KpeMa
BHMOT, BcTaHoBJeHUX HBY, 0e3 BHeceHHs 3MiH 10 1boro po3aiiay Ilyoaiunoi yactunu lorosopy.

6.3.1. Burpatni JlimiTn Ha cymu onepaniii mo Kaprkam (ocodnctum)
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6.3.1.1. 3 meTor0 30epekeHHs KOIITIB Ha KapTKoBOMy paxyHKy Ta 3amoOiraHHsS HECAHKIIIOHOBAHHUX CIIMCAaHb 3
KaptkoBoro paxynky, bank BctanoBmioe Burtpatai JlimiTn Ha cymu omepariii mo Kaprkam. Butpathi Jlimita
po3pizHstoThes B 3anexHocTi Big Buny Kaptku. Ha Kaptky BcranosmiotoTsest Butpatni Jlimiti y rpusasix (UAH) B
MeKax, aKki Bu3HaueHi 1. 6.3.1.1.1. JloroBopy, 1110 MOUIMPIOIOTHCS Ha OTepaii 31 3HATTA roTiBKH (depe3 OaHKomar Ta/abo
Kacy ycraHoBHu baHky) Ta/abo omepariii i3 6€3roTiBKOBHX pO3paxyHKiB. SIKIO BallfOTa TPaH3aKIN1 BiAPi3HIETHCSA Bill
TpUBHI (HaNpHKIaJ, MPOBEACHHS orepauiil 3a KOpAOHOM), OaHKIBChbKiI 0OMEXeHHs OyAyTh AiSITH Y MeXax CyM BaJllOT
IHIIMX KpaiH, MepepaxoBaHUX y TPHBHI 3a KypcoMm KouBeprauii). dns 3miHum Butparnux JlimirtiB, skmo ix 3miHa
JIO3BOJISIEThCS BiAMOBIHO J10 11. 6.3.1.1.1. JToroBopy, ciij 3BepHYTUCH A0 JI0BiZIKOBOTO IIEHTPY 200 OY/Ib-1KOT yCTaHOBH
banky, abo Kiient 3miHtoe BcraHoBienuit bankom Butpartauii Jlimit B Cuctemi [ateprer-6ankinry/Cucremi OTP
Smart.

6.3.1.1.1. Ha KapTku BcTaHOBIIOIOTHCS cTaHAapTHi ButpartHi JliMiTu Ha omeparii 31 3HATTS TOTIBKH (4epe3 OaHKOMaT
Ta/ab0 Kacy ycraHoBH baHky) Ta/abo0 omepariii i3 6€3roTiBKOBHX pO3paxyHKIB Y HACTYITHHUX pO3Mipax:

Visa Classic/ MC MC World MC World

B Kabicn Elxtsr"’(‘m | visa Standard V'ga‘ollgf'c Black Edition/| Elite: Visa
A Aap Maestro Rewards/MC |OTP Credit/ MC Wc;rld Visa /MC Infinite
Standard MC Debit Platinum
Ormepartii i3 3HATTS TOTIBKH
(397928 B 6D sy 10000 | 10000 10 000 25 000 25 000 25000

ycranoBu banky) (rpH. Ha
100Y)

Maxkcumanbsauii Butparauii
JlimiT omepariii i3 3HATTS
TOTIiBKH 4epe3 OaHKoMart, o 60 000 60 000 60 000 100 000 100 000 2 000 000
HE MOXYTh OyTH 301IbIIIEeH]
Kiientom (rpH. Ha 100Y)

Onepariii i3 0€3roTiBKOBUX
po3paxyHkiB (TpH. Ha 100y Ha 20 000 30 000 20 000 75 000 150 000 150 000
TepuTopii YKpaiHu)

Onmnepariii i3 mepeka3y KOIITIB 3
KapTKH Ha KapTKy Ta oreparii
po3paxyHKy B Mepexi [HTepHeT 25000
0e3 BUKOPUCTaHHS TEXHOJOTii
3D-secure (rpH. Ha 700Y)

B pasi 3minu BcraHoBieHMX BurpatHmx JIiMITIB CyMHM HECaHKI[IOHOBaHMX CIHCaHb 10 KapTKOBOMYy paxyHKy 3a
pinreHHssM banky MOXyTh BiamkonoByBarucs KilieHTY B MeKax CTaHIapTHHUX OfHOACHHUX BurpaTaux JliMiTiB.

6.3.2. Burpatni JlimiTu Ha cymu onepamiii mo Kopnopatusunm Kaprkam
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6.3.2.1. 3 meTor0 30epexkeHHs koiTiB Ha KoproparuBHomy KapTkoBoMy paxyHKY Ta 3aro0iraHHs HECaHKI[IOHOBaHHUX
criucanb 3 KopmoparuBHoro KapTtkoBoro paxyHky, bank BctaHoBmtoe Butpartai JliMiTh Ha cymu ormepariiii 1o
Kopmoparusaum Kaptkam. Butpartni JlimitTa po3pisasatoTecs B 3anexxHocTi Big Bumy Kaprtku. Ha Kopnoparusny
Kaptky BcTanosmiototscst Burpathi Jlimitu y rpuBasax (UAH) B Mexax, siki Bu3HaueHi m. 6.3.2.1.1. JloroBopy, mo
TIOITMPIOIOTHCST HA Omeparlii 31 3HATTA roTiBKU (depe3 OaHKoMmar Ta/abo Kacy ycrtaHoBH baHky) Ta/abo omeparii i3
0e3roTiBKOBUX PO3paxyHKiB. SIKIO BaJlfOTa TpaH3aKIii BiIPi3HAETHCA Bl TPUBHI (HapUKIIa, TPOBEACHHS Onepaniit
3a KOPAOHOM), OaHKIBCbKI 0OMeKeHHs OyIyTh TisITH Yy MeXax CyM BaJlIOT iHIIMX KpaiH, MepepaxoBaHUX y TPHBHI 3a
KypcoM KonBepTaiii). [ns 3miau BurpartHux JliMiTiB, sKImo X 3MiHa JO3BOJNSEThCS BiamoBigHo go 1. 6.3.2.1.1.
Horoopy, ciin 3BepHYTHCH 10 JoBigKoBoOro meHTpy abo Oymp-skoi ycraHoBu banky, abo yepe3 Cucremy KitieHt-
bank.

6.3.2.1.1. Ha Kopmnoparueni KapTku BcTaHOBIIIOIOTHCSA craHAapTHi Burparthi JliMiTé Ha omepaliii 31 3HATTSA FOTIBKH
(depe3 6ankomat Ta/abo Kacy ycraHoBu baHky) Ta/abo omepariii i3 6€3roTiBKOBIX pO3paxyHKIB Y HACTYIHHUX PO3Mipax:

Bun Kaptku MasterCard / VISA MasterCard / VISA Maestro
Business Gold

Oneparii i3 3HATTS TOTIBKH (4epes
O0aHkomar abo Kacy ycrtaHoBH baHKY) 25000 25000 10 000
(TpH. Ha 100Y)

Omnepauii i3 6€3roTiBKOBUX PO3paxyHKiB
3 BUKOPUCTaHHSIM TexHouorii 3D-secure 75 000 75000 20 000
(TpH. Ha 1OOY)

3aranpanit ButpatHuit Jlimit Ha cymy

: o 100 000 100 000 30 000
BCIX omepalliid (TpH. Ha 100Y)

Omneparii i3 6€3roTiIBKOBUX PO3paxyHKiB
B Mepexi [HTepHeT 0e3 BUKOpPHUCTaHHS 25 000
texHozorii 3D-secure (rpH. Ha 700Y)

6.3.2.2. B pasi 3minu BcraHoBieHuX BurpatHux JIiMITIB CyMH HECAaHKIIOHOBaHMX clUcaHb 1Mo KopropaTuBHOMY
KapTkoBoMy paxyHKy 3a pimeHHsSM baHKy MOXyTh BiamkogoByBaTucst KiieHTy B Mekax CTaHIapTHHUX OJHOJCHHUX
Burpatanx JlimMiTis.

6.3.3. JlimiTu Ha 3ansaTTsa 3 KapTku roTiBKOBHX KpeIUTHUX KOIITIB

6.3.3.1. I3 BpaxyBanusim Buay KapTku, JIiMiTH Ha 3aHSTTA TOTiBKOBUX KPEITUTHUX KOIUTIB BCTAHOBIIOIOTHCS BaHkoM
BIJIMIOBITHO JTO CyM, IO 3a3HaueHi B 1.1 6.3.1. ta n.m. 6.3.2. uwsoro [lorosopy, Tapudis banky Ta 3 ypaxyBaHHS BUMOT
00MeXeHb Y BiIMTOBIAHOCTI 10 HOpMaTHBHO-TIpaBoBUX akTiB HBY.

6.4. HecankuioHoBaHnmii oBepapadt

6.4.1. HecankiionoBauuii oBepapadt — 11e Bij eMHuUH 3anuiok 3a Kaprkosum paxynkoM KitieHTa, He MPOrHO30BaHHI
0 pO3Mipy Ta 4Yacy BUHHUKHEHHs. HecaHKiioHOBaHWI oBepapadT He € CcHoKUBUMM KpeautoMm. Cyma
HecankuionoBanoro oBepapadTy BBa)KaeThCsl IPOCTPOUECHOIO 3a00proBanicTio KitieHTa 3 MOMEHTY 11 BAHUKHEHHS.
6.4.2. HecankimioHoBanmii oBepapadT yTBOPIOEThCS y pa3i HecTadi KomTiB Ha KapTkoBoMy paxyHKy (SIKIIO cyma
Boproeux 30008B’s13aHb MEPEBUIIYE PO3MIp BCTaHOBIEHOT0 BuTparHoro JIiMiTy) AJis POBEACHHS OIUIATHA THX YH IHIITNX
orepaii, 30KkpemMa, aje He BUKIIOUHO:

»  CIUIATH BiMOBITHUX KOMicili BaHKy 3a 3iHCHEHHS pO3paXxyHKOBOTo 00cayroByBanHs [TnarixkHux onepaniit Kinienra
3 KapTkoto (y ToMy urci y pa3i BAHUKHEHHS KypCOBOT pi3HHUII MTPpH po3paxyHKy KapTkoro 3a KopJJOHOM (j1aTa CriicaHHs
Ta aKTUYHE CIIMCAHHS MOXKE BiIOyBaTUCS Yy Pi3Hi JHI);

» cnucanns [natikHUX onepaltiid, ski Oynu 3xaiicHeni KapTkoro, 6e3 aBropusaitii Ta/abo i 4ac TeXHIYHOTO 30010
KitieHT 3000B i3aHMIA CTEKUTH 32 BUTPAUYaHHSIM T'POLIOBUX KOIITIB 3i CBOro KapTKOBOTO paxyHKY 3 METOI) YHHUKHEHHS
HecankitionoBanoro osepapadry.

6.4.3. Slkmo HecankuioHoBaHuit oBepApadT Bce-Taku Ma€e Miclie, baHk O0Kkye ABTOpH3aIlifo, KPiM BUITAJIKiB HaJTaHHS
HecankuionoBanoro oBepapadty 1ig npoBeneHHs [aTixHUX onepariii.

6.4.4. 3a HasBHOCTI HecankmionoBaHoro oepapadrty 3a KapTkoBuM paxyHKOM ITiji 4ac 3apaxyBaHHs komTiB KimieHTa
CIOYaTKy BUKOHYETHCS MOTAICHHA NPOLEHTIB 3a KOPHCTyBaHHS cyMoro HecaHkuioHoBaHoro osepapadty, moTiMm
noramenHs cymu HecaHKLIOHOBaHOTO oBepApadTy, MIiCJIi YOro BUKOHYETHCS TOMOBHEHHS 3ayMIIKYy KapTkoBoro
paxyHKy Ha CyMy 3apaxyBaHHs, [0 3aJMINJIACS ITCs TaKOTO TOTalleHHs i3 BpaxyBaHHIM IOPSIKY IOTAIICHHS
Kpenuthoi ninii (y pasi ii HassBHOCT).

6.4.5. B pa3i BunukHenHs1 Ha KaptkoBoMy paxyHky HecanknionoBanoro oBepapadty, bank mae npaBo TepMiHOBO, 6€3
Oyzap-sikux OOMEXeHb Ta J0AaTKoBOro mnomepemkenHs Kiienta, nmpusynuautu fOito Kaprok Tta 3a0mokyBaTh
Apropm3zanito mo Kaprkax. B mpomy Bumaaky, KiienT 3000B’s3yerhesi HeraitHo Bigmkomyeatd banky cymy
HecankuionoBanoro osepapadTy Ta MPOLEHTH, HapaxoBaHi Ha cyMy 3aboproBaHocTi 3rigHo 3 Tapudamu banky, 1o
KiHLS Po3paxyHKOBOTO LMKITY, IPOTATrOM SIKOTO BUHHUKIIA BiATIOBiIHA 3a00PTOBAHICTb.

6.4.6. KiieHT Mae BHecTH CyMy KOINTIB, HEOOXiJHy JuUIsl TmoramieHHs cymu HecaHkiiioHoBaHOTO OBepapadTy Ta
HapaxoBaHWX TpoleHTiB HeraiiHo. Y Bumazky HenorarieHHs HecaHkiiioHoBaHOro oBepapad)Ty 10 OCTaHHBOI'O
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bankiBcekoro mHa Po3spaxynkoBoro mukiny, bamk Heraitno Omokye KaprkoBuit paxyHok i1 Omokye Kaprtky Ha
3MIHCHEHHS BUTPATHHUX OTIEPaIlii.

6.4.7. Ilpouentu 3a kopucTyBaHHsa HecankiioHoBaHNM oBepapadTOM HapaxoBYIOThCs B JleHb O1TiHTY (4i/Ta B OCTaHHIH
neHb Po3paxyHKoBOro mukity) B po3mipi, nependbadenomy Tapudamu banky, Ha QakTHyHy CcyMmy Takoro
HecankmionoBanoro oBepapadty. IIpomeHTH HapaxoBYIOTbCS WIOAHS, 3 JaTH BHHUKHEHHS HecaHKIIOHOBaHOTO
oBepapadTy (BKIIOYAlOYM L€ JIeHb) A0 JAaTH TOBHOIO IOTramieHHs cymMH HecaHkumioHoBaHOTo oBeprpadTy (He
BKJIIOYAIOYH L€l JIeHb) BUXOISMYM 3 pO3paxyHKy 365 mHiB (abo 366 OHIB) B 3aJIe)KHOCTI BiJ KUIBKOCTI AHIB Yy POLI.
HapaxoBani mporieHTH 3a KOPHCTYBaHHA NpPOCTpoueHHM HecaHKIioHOBaHMM oBepApadTOM i UIATalOTh CIUIATI
KitieHTOM B IOBHIN CyMi OJTHOYACHO 3 iX HapaxXyBaHHSM.

6.5. Crpok aii Kaprku. [opsinok 3akputtsi KapTKoBoro paxynky

6.5.1. Crpox aii KapTku.

6.5.1.1. Crpok nii Kaptku naneceno Ha nurieBy ctopoHy Kaptkw. [lnarikHa kapTka JiHCHAa IO OCTaHHBOTO JHS
BKa3aHOTO Ha Hill poKy Ta Micsis (BKIo4HO). bank noBinomisie KimienTa, nuisixom HanpasiieHHsS SMS-ToBinoMITeHHSI
Ha DinaHcoBui HOMep MoOinbHOTO Tenedony KiieHnTa, sikuil 3a3HadeHnil y 3asBi-aHKETi, PO 3aKiHUCHHS CTPOKY il
Kaprku (y pasi iioro HassBHOCTI) He mi3Hime Hix 3a 10 (1ecsaTh) KaJeHIAPHUX THIB 10 3aKiHYECHHS CTPOKY aii KapTku.
Hoga Kaprka Bunaetscst bankow, sikio He mopymieHo yMmoBH JloroBopy 3 Kiientom un/Ta ymoB JloroBopy npo HajgaHHS
OaHKIBCHKHX MOCIYT (Imy0siuHuii)/ I eHepanbHOro T0roBopy /3apIuiaTHOrO J0rOBOPY (3a YMOBH YKIIAIaHHS), IPU LIOMY,
ctapa KapTka aHymoeTbcs y BcTaHOBIIeHOMY nopsiaky. KiieHTt Binnosigae 3a te, mo6 Bci Kaptku ganoro Kaprkosoro
paxyHKy, MiCJIsl MPUIMHEHHS TEPMiHY iX [ii, Oynu 3HUINEH], a B pa3i BuzHaHHA Kaptok Hexilicanmu - Oynu moBepHEHi
B bank.

6.5.1.2. bank 3miiicHIoe BuITyck KapTku 3 HOBMM CTpOKOM [ii jwuiie, skiio KiieHt 3xpilicHioBaB omnepaiii mo Kaprii
MIPOTATOM CTPOKY ii aii. Sxmo KiieHnT He 3mificHIOBaB omeparliii 3a KapTkoio mpoTsIrom TppoX OCTaHHIX MICSIIB CTPOKY
nii 3apmmatHoi KapTku abo mpoTAToM IIecTH OCTaHHIX MIcAIiB cTpoKy i KapTku, bank Mae mpaBo He epeBUITyCKaTH
Kaptky 3 HOBUM cTpoKOM aii 3 MeToro HaganHs ii Kiienty. [IpoTe, 3a BiamoBinHoto 3asB0t0 Kitienrta, B Tomy 4mcii uepes
HosinkoBuii nentp, bank Moxe 3aificHuT Bumnyck HOoBoi Kaptku no KaprkoBoro paxyHky Bignosigao no Tapudis
banky.

6.5.1.3. KimienT He Mae mpaBa KopucTyBatucsi HepilicHoto, danbinBoto, migpodinenoro Kaprkoro. 3a mopymeHHs 1i€i
BuMoru KnieHT Hece BIINOBIAAIBHICTD 3r1IHO 3aKOHOIABCTBA.

6.5.2. 3akpurTa KapTkoBoro paxyHky.

6.5.2.1. Kimieat moxe 3akputn KapTkoBuii paxyHOK, mogasmy 10 baHKy BilMmoBiAHY 3asBy Ta/ab0 yCHE MOBiTOMIICHHS
npo 3akpuTTs KapTkoBoro paxyHky 3i cBoro ®iHaHCOBOro HoMepy MoOLIbHOrO TenedoHny depe3 [loBiIKOBUE IICHTP
Ta/a00 MOBIOMIIEHHS PO 3aKpUTTs KapTKOBOTO paxyHKY 3a JOIOMOTO0 00JiKoBOTO 3anmucy KiieHTra B MeceHmxepax
Viber ta/a6o Telegram, 1o 38’s3auuii i3 @iHaHCOBUM HOMEpOM MOOiIBHOTO Tenedony KitieHTa, MIIIXOM HaJICHUIaHHS
TAKOro TMOBiIOMIICHHsI Ha odimiitHuii obOmikoBuii 3ammc banky B Mecenmxepi Viber ta/abo Telegram (nmocunanus Ha
BIJIMTOBiAHI 00JIKOBI 3amucH po3mimieHi Ha OdiniiiHoMy caiiti banky) Ta 3a ymoBu BigcyTHOCTi y KilieHTa HEBUKOHAHHX
3000B’s13aHb Niepesl baHkoM, He3anexHOo BiJl CTPOKY iX BUKOHAHHSI.

6.5.2.1.1. KiienT mae mpaBo O€3KOINITOBHO OTpUMaTd y baHKy HOBigKy mpo 3akputts KapTkoBoro paxyHky i3
3a3HA4YeHHSIM JaTh 3aKpuTTst KapTKoBOro paxyHKy.

6.5.2.1.2. ¥ pasi cmepti Knienra KapTpaxyHok MoXe 3aKpUBATHCS 32 3BEPHEHHSM CIIaJKOEMIIS.

6.5.2.2. Yxnagenusm [lorosopy Kiient nopyuae banky, a bank naOyBae mpaBo, y Bumajaky, sxmo 3a KapTkoBum
PaxyHKOM, SIKHMii BiIKDUTHIA Ta PEKBI3UTH SKOTO BU3HAUCHI 3asBOI0-aHKeTOr/J[oroBopom, npoTsarom 1 poky uu Oiyblie
HE TPOBOJMINCH OIepaiii 3 3apaxyBaHHS KOINTIB, 3HATTA TOTIBKH, OE3rOTIBKOBa OIUIaTa TOBapiB Ta MOCIYT (3a
BUKJIFOUEHHSIM OIlepaliil 1mo10 omiatu nociyr banky um norameHss Oyap-skux 30008’ s13anb Kiienra nepen bankom, a
Tako)K 3apaxyBaHHs Ha KaptkoBuii paxyHok Kiienta HapaxoBaHux baHkoM TpomneHTiB), O€3roTiBKOBOTO
nepepaxyBaHHs KOIITIB Ta 3aJIMIIOK Ha SKOMY BiZICYTHIH, 3akpuTH Takuii KaptkoBuii paxynok. [Ipu npomy, Kitienr Ta
BaHK mOroKyIOThECS 3 THM, L0 JaHi YMOBH, BUKJIa/ICH] y IIbOMY a03alli, € 3as1BOIO NP0 3aKPUTTS PaXyHKY, [TOJJAHOKO ITiJ
BiJIKIIaIaTbHOI 00cTaBMHOKW (y BiamoBimHOCTI mo cratTi 212 [uBineHOTO Komekcy Ykpainu). Ilpu mpomy, matoro
TIOJIAHHS 3a5IBH € JIaTa, KOJH HacTaB (haKT BiJICYTHOCTI 3aJIMIIIKY IPOIIOBUX KOIITIB Ha paxyHKy Kitienta. bank 3xilicHroe
3aKpUTTA paxyHKy Kiienra y Tepminu, Bu3HaueHi bankom Ha BnacHmii po3cy. CTOPOHU HOTOMKYIOTHCS, IO 3aKPUTTS
paxynky KiieHTa Ha yMoBax, BUKJIaJeHHX y LbOMY a03ali, He noTpeOye iHdopmyBanHs bankom Kiienra npo dakr
3aKpUTTS PaXyHKY.

6.5.2.3. Tlpu 3akpurti Kaprpaxysky 3 inimiatuBu Kiienra abo banky, bank Ha HacTynmHuii BaHKIBCBKHI A€HB IO
3aKkiHueHHi 45 kaneHaapHux OHIB micas moaaHHs Kmienrom uym bankom 3asBu/3asiBH-aHKETH MpPO BiAMOBY Bix
orpumanHs bankiecbkoi nocnyru AT «OTIT BAHK»/ycHoro mnosigoMieHHs po 3akputTTs KapTKoBOro paxyHky, 1o
Oyuo moane uepe3 JloBiIKOBUH IIEHTP/TIOBIIOMIICHHS IPO 3aKpUTTsI KapTKOBOTO paxyHKYy, 1110 OyJ0 MojJjaHe HIIsTXOM
fioro HajcuiaHHs Ha odimiiinuii o6mikoBuil 3anuc banky B Mecenmkepax Viber ta/abo Telegram (aamani — 3asBa)
3rigHo 3 1. 6.5.2.1. [loroBopy:

a) Buruiauye KiienTy 3anumiok xomris o KaprkoBoMy paxyHKy (Hajasni — 3aIMIoK) roTiBKOIO yepes kacy banky abo
0) nepepaxoBye 3anuIoK Ha BKazaHuii KiientoM y 3as1Bi MOTOUHUMI paxyHOK YH, 38 TIOTO/KEeHHS 13 baHkoM, Oy 1b-sIKuit
IHIIMH paxyHOK, BIAKpUTHH B baHKy 4K B iHIIOMY 0aHKYy, K10 3aIMIIOK B HAalliOHAJIbHIH BaJroTi, a00
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B) IepepaxoBye 3aUIIOK BUKJIFOYHO Ha BKazaHuil KitieHToM y 3asiBi MOTOYHUH paXyHOK U1 1HIIUN paXyHOK, BIAKPUTHIA
B banky, ko 3aymimok B iHO3€MHIH BaJTIOTI.

SAxmo Kiient y 3asBi He Hagae banky iHCTpyKLii o nepepaxyBaHHIO 3aquIKy a0o He 3’ABJSE€THCS Y BUIIE3a3HAYCHUN
JIeHb JJIs1 OTPUMAaHHS TOTIBKH, BiH yIIOBHOBa)XY€ baHK HAaIpHKIHLI TakoTo JHs MepepaxyBaTH 3alMLIOK Ha PaxyHOK
Banky «g0 3anutanss» Ta Hagae banky nopy4eHHs:

- 30epirati 3ajJHMIIOK Ha 3a3HAaYCHOMY PaxXyHKY 3 HapaxyBaHHSIM IIPOLCHTIB 3a HYJIbOBOIO HPOLEHTHOIO CTaBKOIO
NPOTATOM BCHOTO CTPOKY 30epiraHss;

- pariatuTy 3anumok KiieHTy abo #oro 3aKOHHOMY IIPEICTaBHUKY, SKIIO 3aJHIIOK He OYII0 3apaxOBaHO y AOXOIN
Banky;

- 3apaxyBaTy 3aNUIIOK y A0XoAu baHKy He panime Hixk udepe3 1 pik micng JaTé HOro 3apaxyBaHHS Ha 3a3HAUYCHUM
PaxyHOK, SIKIIO J0 I[HOTO Yacy 3alHIoK He 0yio ButuiadeHo KirieHTy abo #oro 3aKOHHOMY TIPEACTaBHUKY.

[Ipu npomy, Buinesragane qopydeHHs Kiienra npoaoBxye IiTH 10 HOro MOBHOTO BUKOHAHHS HABITh IICIIS 3aKPUTTA
KapTtkoBoro paxyHky.

3acrepexxennst: ko KiienT ans nepepaxyBanns 3aUIIKY 3T1IHO YMOB BHIIE3a3HAYSHHUX MIAMYHKTIB 0) UM B) MYHKTY
6.5.2.3. JloroBopy Bka3ye B 3asiBi paxyHOK, BiIkpuThii B BaHKy, KUl HEe HAJCKUTh XKOJHOMY KII€HTY (HAPHUKIA,
TpPaH3UTHHAN paxyHOK baHKy, paxyHOK baHKY «10 3amuTaHHs» TOIIO), BiH Hagae baHky mopydeHHs:

- 30epirati 3ajJMIIOK Ha 3a3HAYCHOMY pPaxyHKY 3 HapaxyBaHHsM MPOIEHTIB 32 HYJbOBOIO MPOLEHTHOIO CTaBKOIO
MPOTATOM BCHOTO CTPOKY 30epiraHus;

- pariatuTy 3anumok KiieHTy abo #oro 3aKOHHOMY IIPEICTaBHUKY, SKIIO 3aJUIIOK HE OYJI0 3apaxOBaHO y JOXOIU
banky;

- 3apaxyBaTu 3aNUIIOK y A0X0oAu baHKy He panime Hixk uyepe3 1 pik micis JaTé WOro 3apaxyBaHHS Ha 3a3HAYCHUM
PaxyHOK, SIKIIIO 10 LbOr0 Yacy 3aiuuiok He 0yno BumiadeHo Kiienty abo Horo 3akOHHOMY NPEICTaBHUKY.

[Tpu upomy, BulIE3ragane AopyucHHs KiieHTa mpomoBKye isiTH 0 HOTO TOBHOTO BUKOHAHHS HABITH MICIS 3aKPUTTS
KapTkoBoro paxyHky.

6.5.3. 3mina paxynkiB KiientiB. ¥V pasi 3mian paxyskiB KimieHTiB 3a iHimiatuBoro baHKy, 3 mifcTaB, BH3HaUYE€HUX
3akoHomaBcTBOM, baHk iHGopmye KiieHTiB mpo 3miHy paxyHkiB KilieHTIB IDISIXOM pPO3MIIEHHS OTOJIOIIEHh Ha
iHpopMaLiiHuX cTeHaax y BingineHasax banky ta/abo Ha OdiniiiHoMy caiiti banky. ¥ pa3zi HeoOxigHocTi, KimieHT MOXxe
3BepHYTHCS A0 baHKy 115 oTprMaHHs OinbIl AeTaabHOI iHdopMarliil y Tomy grcii 10 JoBiqKOBOTO IEHTPY.

7. Ilopsiiok yCTaHOBJIEHHSI KYPCY NMPOIaXKy, 00MiHy 200 KOHBepTAaIlii iH03eMHOI BAJIOTH

7.1. OcodauBOCTI 3aiiicHeHHs1 onepauiii B BaJIOTi, 0 Biapisuserses Big BamioTu KaprkoBoro paxynky. bank
3BEpTAE yBary Ta HaroJIolIye, 110 TEXHIYHI 0COOJIMBOCTI 3IHCHEHHS TAKKUX OMepalliii poOJIsATh HEMOKIIMBUM 3a3/aJIeTi /b
BHM3HAYUTH CyMY KOIITIB, 1m0 Oyze crricana 3 KaptkoBoro paxynky KiieHTra BHacmijok BUKOHAHHSA oriepaiii. Y BUTaIKy
3nmilicHeHHs omepamii 3 BukopuctaHHsaM Ilmatixaoi KapTku y BamioTi, 0 Bifmpi3HSAETbCA Bix BamioTH KapTkoBoro
paxyHnky, bank cnincye 3 KaptkoBoro paxynky KiieHta cymy KOmTiB, sika BA3HAYA€THCSI HACTYITHUM YHHOM:

- cyMa 3jilicHeHo1 3 BukopuctaHusM [Inati>kHoi Kaptku onepauii, siky bank otpumye Big [Tnatixknoi cucremu depes
NPOLIECUHTOBUIN LIEHTP;

- 3rigHo oTpumMaHoro Bij [InaTiKHOI CUCTEMM KIIIPUHTOBOTO MOBIIOMIICHHS, BaHk 3I1HCHIOE CIUCAHHS KOIITIB 3
KaptkoBoro paxynky Kiienrta B BamoTi KapTkoBoro paxyHKy 3 BHUKOpPHCTaHHAM Kypcy banky s 3aificHeHHs
nepepaxyHKy CyMmMH omepauii y BamoTy KapTkoBOro paxyHKy cTaHOM Ha AaTy (aKTHYHOI'O CIIMCaHHSA KOIUTIB 3
KaptkoBoro paxyHky.

7.2. Ipu 3aificHeHHI pO3paxyHKy 3a JornoMoror KapTku mpoliec 37iHCHEHHs orepallii HoiIsSeThCsl Ha JiBa eTanu. B
JIeHb 3[1HCHEHHs pO3paxyHKy cyma omepauii 6JokyeTscsi Ha KapTkoBoMy paxyHKy kiienTa. [licis orpumanns bankom
PO3paxyHKOBUX JOKYMEHTIB (Bif 2-X 1m0 45-TH KalleHJapHUX JHIB), IO € MiATBEPIKEHHSM 3/1iCHEHO] omeparrii cyma
KOIITIB cricyeThes 3 KaprkoBoro paxynky Kiienra. [Ipu womy, y pasi 3ificHeHHS po3paxyHKy B BaJFOTi, 110 BiJIMiHHA
BiJ BamroTu KapTkoBoro paxyHky, abo y pa3i MpoBeACHHs omepailii 3a ydacTio TOproBIs, IO 3apeecTPOBAHUN 3a
MeXaMH YKpaiHu, CyMa KOIITiB, 110 3a0JIOKOBaHA Ta CyMa KOIUTIB, L0 CIIMCaHa MOXKE BiAPI3HATHCE.

7.3. Inpopmaris npo kype banka ans 3aificHeHHs nepepaxyHKy cyMHu onepaii y BaymoTy KapTkoBoro paxyHKy Ta 1010
po3paxyHkiB KapTkoro 3a kopmoHoM posMiilyerbcss Ha OdiriiiHoMmy caiiTi BaHky 3a HacTyImHMM TOCHUJIAHHSIM:
«I[IpuBatHum Kiientam» / «Onnaitn obciayroByBaHHs» / «KopucTyBaHHS KapTKOIO 32 KOPAOHOM Ta KOHBEPTALisD)
(https://www.otpbank.com.ua/privateclients/online-service/travelabroad/).

7.4. B SMS-nioBisomiieHHi, o orpumMye KitieHT B fieHb 3/1iCHEHHS orepallii 3 BukopuctanusaM [lnatixkHoi KapTku y
BAJIOTI, IO BIJIPI3HSETHCS Bij BaMOTH KapTKOBOIO paxyHKY 3a3HA4aeThCsl CyMa KOINTIB y BajliOTi 3J1HCHEHOI 3
BukopuctanusMm I Inatixxuoi Kaprku oneparii, sika 3a61oxkoBana bankom Ha KapTkoBoMy paxyHKY B MOMEHT 3/ifiICHEHHS
oriepallii Ta cyma Opi€eHTOBHOT'O 3IMIIKY Ha KapTkoBOMY paxyHKy B MOMEHT 3/IiiiCHEHHS OTIepallii, ika He € 0CTATOYHOO
Ta MOKe OyTH 3MiHEHA CTAaHOM Ha JaTy CIIMCaHHs KOITiB 3 KapTKOBOIo paxyHKy.

7.5. 3 metoro crutatu Komicii banky 3a Po3paxyHkoBo-kacoBe oOcimyroByBaHHS KapTKOBOro paxyHKy, BiIKPUTOTO B
iHo3eMHil BamoTi, KiienT Hamae 3romy ta nopydae banky npoBoautu JloroBipHe crimcannsi 3 KapTkoBoro paxyHky
KOIIITH Y BiJIIOBIIHIH 1HO3EeMHIN BaIOTI JUIS MOJANBIIOTO TPOJIAXKy CIIMCAHHUX KOIITIB HAa BaJIOTHOMY PUHKY YKpaiHH
(3a odiuiiinum kypcom HBY Ha maty nponaxy) Ta 3apaxoByBaTH OTpUMAaHY IIiCJI NPOJAXy 1HO3EMHOI BAIIOTH CYyMY
KOMicii B HallioHaJIbHIHM BaJIIOTI Ha paxyHKHU f1oxoiB banky. Po3mip komicii baHky BU3Ha4Ya€eThCs SIK cyma nependadeHol
Tapudamu banky xowmicii y Bamori KapTkoBoro paxyHky nmoMHoxkeHa Ha odimiiinuii kypc HBY Ha naty mpomaxy.
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7.6. Y Bumagkax peaiizaiii bankom J[oroBipHOro crucaHHs Ta y BHIIQJKy, SKIIO T'POILIOBI KoiiTh Ha KapTkoBomy
paxyHKYy BHPaXCHi1 y BAJIIOTI 1HIIIHA, HIXK BaJIOTa TPOIIOBOTO 3000B’sI3aHHS 32 TOTOBOPOM, 3000B’S3aHHS 33 SKUM HE
BUKOHAaHE, TIepepaxyBaHHs OTPUMAaHUX I'POLIOBUX KOIITIB Y BaIIOTY TPOIIOBOrO 3000B’s13aHHs KitieHTa 31iHCHIOETHCS
nponax iHozemHoi BamioTH Kiienta mo ogiuiiinomy xypcy HBY 3rigHo 3 BuMoramm 3akOHOAABCTBa 3a IiIOYHMHU
Tapudamu banky Ta yrpuMary rpuBHEBHI €KBIBAIEHT BKAa3aHOI KOMICIT 32 paXyHOK KOIIITiB, OJIEP>KaHUX BiJ MPOJAXKY
BamMoTH. J{J1s 1isiei Iboro MyHKTY MepepaxyBaHHs IPUBHI y OyAb-sIKYy iHO3EMHY BaNIOTY Ta Oy1b-sIKOi iHO36MHOI BaJIIOTH
y TpuBHIO Oyze 3ailicHroBatucsi mo odiuiiiHomy xkypcy HBY nmo BiamoBimHOi iHO3eMHO{ BalllOTH, Ha JAEHB TaKOTO
nepepaxyBaHHs;, MepepaxyBaHHA OJHi€] iHO3EMHOI BaJIOTH y iHIIy iHO3eMHY BallfoTy Oyzae 3IiiiCHIOBaTHCA depe3
TPHUBHIO 32 KPOC-KypCcOM, BU3HAYE€HNM Ha TrifcTaBi odimiitaoro kypcy HBY.

3acrepxxenns: HesBakaunm Ha ymoBH, Bu3HaueHi 1. 7.6. Jorosopy, npu JloroBipHomy crnucanHi baHkoM rpomosux
KOIIITIB y BAJNIOTI iHIIH, HiXK Bamota boproeux 30008 s13aub, KitieHT 1M Hagae 3rofy / mopydae Ta Hagae baHky Bci
HeoOXi/IHI TOBHOBAXEHHS JJIS I[LOTO, a caMe, alle He 0OMEeXYIOUNCh: BiJ iMeHi Ta 3a paxyHok KiieHTa 3mificHIOBaTH
0e3roTiBKOBY KYMIBIIIO/TIPOIak/00MiH BAJIIOTH 3a KypCOM, IO BH3HAYA€THCS caMOCTiiiHO baHkowm, mpu npoMy Takuii
Kypc He MOKe OyTH OLTBIIMM/MEHIINM HiIX Kypc KyMiBJi/mpogaxy/oOMiHy, 1110 JisiB B onepauiiinii kaci baHky Ha neHb
npoBeneHnas JJorosipHoro crimcanus. 3a koxxHe Take [lorosipHe cnricanHs baHKOM TPOMIOBUX KOMITIB Y BAIOTI 1HIIIH,
HiXk Bamota boprosux 30008 s13aub, KitieHT 30608 s13aHuii cratuti baHky KoMicito 3a po3paxyHKOBE 00CITyTrOBYBaHHS
no JloroBipHOMY CIMCaHHIO y po3Mipi, mo Bu3HadeHWH Tapudamu baHky Ta po3paxoBYeThCS BiJ CYMH TPOILIOBHX
KOIITIB, 110 cuucaHl bankom.

7.7. HoroeipHe crmcanHs xomTiB 3 KapTtkoBoro paxynky KiieHTa B po3mipi miar (KOMICIHHMX BHHAropoj) MOXe
saiticHioBatucs bankowm 3a paxyHok HecankiioHoBaHoro osepapadty no KaprkoBoMy paxyHky. KitieHT 30008’ s13aHui
3ailficHIOBaTH TmorameHHs 3aboproBaHocTi mo HecankiioHoBaHoMy oBepApadTy B TOpPSIKY, MepeadadueHOMY
Horosopom.

8. KpeanryBanus

8.1. YMOBM KpeIuTYBaHHSI TA MOPSI0K OTPUMaHHA, 00cayropyBanHs Ta nosepuennsi Kpenury/Kpenurnoi Jinii

8.1.1. YMoBM KpeIUTYBaHHSA:

8.1.1.1. Tun Kpenurty: Kpenutna ninis; Mera orpumanns Kpeauty: Kpenut HajgaeTbes B HalliOHANBHIN BaJIOTI Ha
CITOKUBYI IT1T1.

8.1.1.2. 3araabHuii po3mip Hamanoro Kpemurty: Posmip KpemuTHoro mimity BCTaHOBIIOEThCS 3rimHO PirieHHs
Kpenutnoro komitery banky (Big 1 000 1o 500 000 rpuBens). [Ipu npuitHATTI pimieHHs Ipo BcTaHOBIeHHsT KpennTHOTO
nimiTy baHK KepyeThcsl BHYTPIITHIMI HOPMAaTUBHUMH JOKyMeHTamu banky Ta 3akonomaBcTBoM. lllnsxom mignucanas
3asBu-anketu, KirieHT Hamae npsiMmy Ta 0€3yMOBHY 3rolly IIOAO MPUHAHATTS Oyab-sikoro po3mipy KpeautHoro nimiTty,
BcTaHoBIeHOTo bankom Ta moBigomiieHoro Kiienty nuisxom HagicinanHs SMS-noBinomnenns na OiHaHCOBUN HOMEp
MoOinpHOTO Tenedony Kiienra.

8.1.1.3. Ilopsinok Ta ymoBM HaganHs Kpeaury:

be3roTiBKOBUM HUISIXOM, IIISIXOM BIIKPUTTS BiqHOBIIOBaNbHOT KpeautHoi minii 10 KapTkoBoro paxynky Kaprtku. Ctpok
NPOTATOM SIKOTO BCTAaHOBIIOEThCSl KpemutHa miHis — 1o 5 poOounx OHIB 3a yMOBM BuUKOHaHHsA KitieHTOM BHMOT,
Bu3HaueHux JloroBopom, momo ymoB otpumanHsi Kpemuty. Ymosu HamanHs Kpeaurty Bu3HaueHo y posmimi 8.1.2.
Horoopy. Tapudamu banky mosxxe nepeadadaTucs Komicis/miarta 3a 00CaIyropyBants KpeIuTHOTO JTiMiTy.

8.1.1.4. Ctpok, Ha sikuii HagaeTbes Kpeaur:

Crpok nii Kpeguraoi ninii: 12 kanengapuux micsui. [Ipu oMy ctpok aii KpeautHoi ninii mpompoBxyeTbes me Ha 12
KaJICHIapHi Micsll, y pasi, skio 3a 30 KaJeHAapHUX JHIB J0 JaTH 3akiHdeHHs aii Jlorosopy sxomHa i3 CTopiH He
iHiIifoBana po3ipBanHs Jlorosopy.

bank mae npaBo He npogorxutu Kiienty ctpok aii KpeautHoi niHii Ha HacTymHAN 12-MicsaHUMI nTepiox 0e3 MOosICHEHHS
npuyuH BimMoBH. KitieHT Mae npaBo yknactu moBTopHo Jlorosip i BcranoBuTH KpenuTHy IiHit0, aie BKe Ha yMOBaX, SKi
€ YUHHUMH CTAaHOM Ha JIaTy MiANMCaHHs HOBOI 3sIBH-aHKETH.

8.1.1.5. HeooxignicTh ykiaaaeHHst A0roBopiB moxo CynpoBiiHUX MOCJIYT TpeTixX 0ci0, MOB'A3aHUX 3 OTPUMAHHSM,
00cJIyroByBaHHsIM Ta noBepHeHHsiM Kpennry:

He mepenbaueHo, ajge MO)ke BHHUKHYTH HEOOXITHICTB, MiJ Yac HEOOXigHOCTI ykiaaeHHs Kiientom 3a PimieHHsM
Kpenurtaoro komitety banky JloroBopy 3abe3nedeHns ta/ado Jloropopy nopyku, ta/abo JloroBopy 3actaBu MaiiHOBUX
npaB BUMOTH (y BUIISA1 OCBITYEHHS HOTapiycoM HEOOXiJHUX JOKYMEHTIB, 30KpeMa 3roH APYTroro 3 MOAPYOK, SIKILO
Oyzie BiZICYTHS MOXKIIMBICTh HAJIaTH 3rOfy y MPOCTIH MUCHMOBIH (GopMi TOIIO, a00 y pas3i HeoOXiTHOCTI OPOPMIICHHS
JIOTOBOPY CTPaxyBaHHS UM 1HIIHMX JIOTOBOPIB, y pa3i 3MiHKM YMOB BaHKIBCHKOTO IPOAYKTY).

8.1.1.5.1. ¥ 3B's3Ky 31 3MiHaMU KOH IOHKTYpY baHKiBCbKOI mocayru Ta iHQIsuiHHIMHU TpoLecaMH, 110 BiI0yBalOThCS B
VYkpaiHi, 3aranpHi BuTpartu 3a JloroBopom, mo Bu3HaveHi y Ilacmopti cokuBuoro kpeaury, 3asBi-aHkeTi, Tapudax
banky, [Tyomiuniii wactuni JloroBopy, a Takox tapudu 3a CynpoBijiHi MOCIYTH TPETiX 0¢i0, 0 MOXKYTh HaIaBATUCSI TiJT
yac yknaaeHus/nii Jloropopy, MoxxyTh OyTH 3mineHi. [Tepenik Ta BapricTh CynpoBiHUX mocnyr baHky, 0 Hagar0ThCs
bankom mix uwac yknazeHHs 3asBU-aHKeTH/IlOroBOpy, BH3HAualOThes 3asBolO-aHkeTol Ta/abo Tapudamu baHky,
MIOCWJIAHHS Ha sIKi MICTAThCS y po3fini 3asBu-anketn «Tapudu Banky». [Ipo HeoOxinHicTs npundanus CynpoBiqHHX
MOCIIYT TPETiX 0ci0, iX Tepeltik, CTPOK Jiii, a TakoX po3’sicHeHHs cyTHOCTi CyNpoOBiTHUX MOCIYT TPETiX 0cil, siki KimeHT
npuzabaBae B Mexax JloroBopy, a TakoX HOPSIIOK KOPUCTYBaHHS HUMH Ta BIIMOBHM BiJ HHMX (SKIIO TaKi MMOCIYTH Ta
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BiZIMOBa Bijg HUX mepeadadeni J[oroBopoM i HE YKIIamalOThCs OKpEeMi JOTOBOPH TPO HATAHHS TaKUX ITOCIYT) -
3a3HAYA€THCA Y 3asBi-aHKETI.

8.1.1.6. Buau 3a0e3nedenns: Haxanoro Kpeaury (akmo Kpenut HagaeTbest 3a yYMOBM OTPHMMAHHS 3a0e3Me4eHHs):
Kpenutna niHist HamaeTbest 6e3 3actaBu (abo 3a Pimennsm KpenutHoro komitery baHky 3abe3neueHHS MOXIIHMBE Y
BHITAIKAX, SIKIIO BUXOISIH 3 OIIHKH KpeauToCIpoMoxHOCTI KitieHTa, Bu3HaueHOI0 baHkoM, BUHUKHE Taka HEOOX1THICTh
B yknazaeHHi [loroBopy 3abe3neuenns ta/abo Jlorosopy nopyku, ta/ado JloroBopy 3actaBu MaifHOBUX IIpaB BUMOTH 0e3
NPOBEJCHHS OLIHKY 3a0e3neyenHs no Kpeaury).

8.1.1.7. IIpouenTHa cTaBKka 3a KpennTHo10 JiHi€lo, ii THII, MOPSIA0K 00UHMCIEHHA TA CIJIATH MPOLEHTIB:

Tum mporeHTHOT cTaBKY - PiKcoBaHA MPOLEHTHA CTABKA.

Po3mip nporuieHTHOT cTaBKU 3a KOpHCTyBaHHsA KpenuTHuM siMiToM Ta po3mip [1ibroBoi mpomeHTHOT CTaBKH BIIPOIOBK
[TimeroBoro mepioxy Ta TpuBamicts llimeroBoro mepiony, B 3amexHocti Big Buay Kaprku, BuzHauaetbcs bankom y
Tapudax banky.

[Tig gac yknanenus JloroBopy, po3Mip MpoIeHTHOI CTaBKH, sIKa BCTaHOBIIOEThCs KitienTy 3a kopuctyBanust KpeautHoro
ninieto Ta posmip IlinbroBoi nmpoueHTHOT cTaBKU 3a KopucTyBaHHS KpeanTHoto nminiero Bripoaosx [linerosoro mepioxny,
13 BpaxyBaHHsAM Buny Kaptku, BuzHauaeTnes y 3asBi-anketi (KpenntHomMy norosopi) ta y Tapudax banky.
BceranoBnennit posmip ®ikcoBaHOI MPOLEHTHOI CTAaBKH 32 KOPHCTyBaHHA KpeauTHOI JiHII € HE3MIHHUM TPOTATOM
cTpoky aii KpeautHoi miHii Ta He Moxe OyTH 301bIIeHO BaHKOM B OIHOCTOPOHHBOMY TOPSIKY.

8.1.1.7.1. Ilopsinox HapaxyBaHusi mpoueHTiB. [Iporentn 3a kopuctyBanHs Kpemurnoto minieto (Kpemurom)
HapaxoByIOThCA baHkoM Ha cymy 3a0oproBaHoCTi, sika Oyjla Ha MOYaTKy Po3paXxyHKOBOTO HHKIy Ta/ab0 BHHHKIA
NPOTATOM TaKOTO MUK, 3 yPaxyBaHHSM YCiX HAJXOMKCHb B MOTAILICHHS 3a3HAUCHOT 3a00prOBAaHOCTI MPOTITOM JaHOTO
Po3paxyHKOBOroO LUKITY.

[Iponentu 3a kopucTyBaHHS KpeouTHOIO JiHIEIO PO3PaxOBYIOTbCS LIOAHS, 3 YpaxyBaHHAM (aKTHYHOI CyMH
BUKOPHUCTAaHHUX KPEIUTHUX KOIITIB Ta (PAKTUYHOIO Yacy KOPUCTYBAHHS KPEAWTHHMH KOIITAMH, BKIIOYAIOYH JICHD
BUHHUKHEHHS 3a00proBaHocTi 3a KapTKoBHM paxyHKOM Ta BUKJIIOYAIOUW I€Hb IIOBEPHEHHS KPEAUTHHUX KOIITIB, BUXOASYH
13 po3paxyHKy 365 nHiB y porii (abo 366 qHIB) B 3aJI€)KHOCTI Bijl KITBKOCTI JHIB Y POIIi.

[IponieHT HapaxoBYIOTbCA LIOAHA OO MOMEHTY HOBHOro (aktuunHoro mnosepHeHHs Kpeauty Ta criadyroTbes
HIOMICSIYHO Y JIeHb CIUIATH MPOICHTIB Ha (PaKTU4YHY CyMy HEIOTallleHHX KPEAMTHHX KOWITIB 1 32 (akTH4HUil yac
KOPUCTYBAaHHS TAKMMU KOLITAMHU.

HapaxoBani mporieHTH cnucyroThest 3 KapTkoBoro paxyHky B OCTaHHIN J€Hb KO>KHOTO iHAKBIAyaIbHOTO Po3paxyHKOBOTO
mukny. HapaxyBaHHs Ta KariTanizallisi IpOLEHTIB 32 KOPUCTyBaHHs KpequTHOO JTiHI€I0 3MiHCHIOETHCS B OCTaHHIHN JIeHb
KOYKHOTO 1HJIMBIyaabHOr0 Po3paxyHKOBOTO IUKITY.

8.1.1.7.1.1. 3a xopucryBanas Kpemutom, Hamanmm KitienTy mporsroMm Po3paxyHKOBOTO HHKITy, IO TOTAIIEHHHA
KiienToMm mo nmatu 3akiHdeHHs BiamosimHoro IlmaTi>kHoro mepiofy, mo ciuigye 3a Po3paxyHKOBHM IUKIIOM, B SIKOMY
oyno Hamano Kuiienty Kpeaut, Kiienty Bcranoemioersest [linproBuii mepiox kopuctyBaHHsi KpeautoMm Ha ymoBax,
Bu3HaueHnx JloroBopom ta Tapudamu banky, B 3anexnocTi Bix Buny Kaprku.

3acrepexxennst: Hist m. 8.1.1.7.1.1. [loroBopy He po3noBclo[pKyeThecsi Ha KpeanTHy niHiI0 10 mpuBaTHOI IIAaTKHOI
Kaprtku niist Kimienris, mo 3apeectposai sik @OI1, Ta opopmuu KpeaurHy minito nounHatoun 3 25.02.2013p.

8.1.1.8. OpienToBHA peanbHa piuHAa NPOIEHTHA CTABKA Ta OPi€HTOBHA 3arajbHa BapTicTh Kpeauty: Indopmanis
Hanaerbest Kiienty sk mepen yknazeHusM JloroBopy, Tak iy nary yknaaeHHs Jorosopy (mianucanss 3asBH-aHKETH),
sKka MicTuThes y [lacmopTi CIOXKUBYOTO KpemuTy y posauni «4. Indopmaris 1mono OpieHTOBHOI peanbHOi pivHOT
NPOIIEHTHOT CTaBKH Ta OPIEHTOBHOI 3arajbHOi BapTOCTI KPETUTY ISl CHOXKHBAa4Ya», SSKUH € HEeBiJ €MHOI0 YaCTHHOIO
Horosopy (3asiBu-aHKeTH).

8.1.1.9. Ilopsinok mnoBepHenHsi Kpeauty Ta ciuiatu NpoueHTIB 3a KopucryBaHHsi KpeaurTom, BKJIIWOYHO i3
KIIBKiCTIO M1aTekKiB, iX po3MipoM Ta NMepiofUYHICTIO BHECEHHS:

8.1.1.9.1. [loramennus 3a00proBanocTi mo KpeauTy 3miiiCHIOETHCS IIISIXOM TOMOBHEHHS KapTKOBOTO paxyHKY, 10 SIKOTO
opopmiieno Kpemgutny uminito. [loramenns boproBux 3000B’s3aHb 3IIHCHIOEThCS KITiEHTOM MIOMICSI IIISXOM
TOTIBKOBOI'O BHECKY a00 Oe3roTiBKOBOTO IiepepaxyBaHHs Ha KaprkoBuii paxyHok. HapaxoBaHi mpoleHTH 3a
KopHCTyBaHHS KpennuToM KarliTalnizyroThesl B OCTaHHIN JieHb [HanBiayasHOro Po3paxyHKOBOTO MUKITY NP 3/iHCHEHHI
NpoLeAypr 3aKpuTTa omepauiiiHoro ans. Kamitamizamisi BinOyBaeTbesi 3a paxyHOK Kpeauty Ta OONIKOBYETbCS Ha
KpPEUTHOMY paxyHKy. B BUMajgKy HasSBHOCTI BIAaCHMX KOWTiB Ha KapTKOBOMY paxyHKy B JIeHb BHCTaBIICHHS
HapaxoBaHUX NpOIEHTIB 3a Kpeaurt g0 cruiatd, moramieHHs BiJOYBAaeThCs 3a paxyHOK BIacHWMX komrTiB Kitienra 3
KaptkoBoro paxyHky. B pasi, sixio y Kirienta nHa KaprkoBomy paxyHKy He 10CTaTHbO KOIITIB, y TOMY YMCIIi HEIOCTATHHO
Kpenuty, npouentn He KamitamnizytoTbes. [lorameHHs TakuxX MPOLEHTIB 3A1MCHIOETHCS MIiCHs BHECEHHS KOLITIB Ha
KaprkoBuii paxyHoK.

8.1.1.9.2. Kitient 30008 ‘s13aHui poTsiroM koxkHoro [lnatixxHoro nepiofy crutauyBat banky nmoBHy cymy MiHiMansHOTo
wiatexy. Skmo pgara cmiaté MiHIMambHOrO IJIATEXXY € BUXITHUM, CBITKOBMM YH HEPOOOYMM JIHEM, CIUIaTa
MiHiManbHOTO TUIATEXY IMOBHHHA OyTH 3ilicHeHa KilieHTOM HacTymHOTO poOo4Yoro JHs, IO CIIAYy€E 3a TaKuM
BHX1IHUM/CBSTKOBHM/HEPOOOUHM JTHEM.

8.1.1.9.3. Cxemu moraieHHs 3a00proBaHOCTI:

8.1.1.9.3.1. Ioramenus Kpenuty moxe 3aidicHioBaTrcs KitieHTOM IIOMICSIS, Biapa3y Micias BUHUKHEHHS Oyab-sSKOT
3aboproBaHocTi 3a KaptkoBuM paxynkoMm, KpenutHum paxyHkom abo PaxyHkoM mpoctpoueHoi 3aboproBanocTi. [Ticns
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ToTaIeHHs 3a00pTrOBaHOCTI, IO OOIKOBYEThCA HA KpenuTHOMY paxyHKyY, po3Mip KpenuTHHX KOIITIB BiTHOBIIOETHCS
Ha CyMy TIOTaIlIeHOi 3a00proBaHOCTI 3a KpequTHUM paxyHKOM B TOMKE 9ac B JOCTaHHBOTO mHs IlmarikHOTO Tepiomy
KitieaToOM Mae OyTH BHECEHUI TUIATi HE MEHIIE K MiHIMaTbHUHA IIOMICSIYHUHN IIaTiXk, M0 cOpPMOBaHUM Ha KiHEIb
Po3zpaxyHkoBHi ITUKII.

8.1.1.9.3.2. V Bumajky, sIKIo 10 OCTaHHBOTO AHs [lnarikHOrO mepiogy moTodHOro iHAWBIAyadsHOTO Po3paxyHKOBOTO
LUKITY, IKHH CITIIy€ 32 TUM LUKIJIOM, B SIKOMY c(popMyBaiiacs 3a00proBasicTs, KiieHT He BHic MiHiManbHUH MIOMiCSYHUT
IUIaTDK 3 BpaxyBaHHsAM IUiatexy 3a KpeautHom cepBicom «Ckubouka» 3a momepefHid Po3paxyHKoOBHH LHKI, cyma
HeroranreHoi 3a60proBaHoCTi y po3Mipi Tuatexxy B Tomy ducii 3a KpenqutHom cepBicom «Ckubouka» Oyne crimcaHa 3a
paxyHok KpenuTHoi miHii.

8.1.1.9.4. ®opmu norameHHs:

8.1.1.9.4.1. ToriBkoro: yepe3 kacu Biaminenb AT «OTII BAHK»; mepekas xomriB Ha KapTkoBuii paxyHOK 3 OyIb-sIKOTO
YKpaiHCHKOTO OaHKY (IIpH IbOMY, OE3TOTIBKOBI TUIATEXKi 3MIHCHIOIOTHCS 32 YMOBaMH Ta TapuQamu TOoro 0aHKy, 3 SKOTO
3ailicHIoeThCca Oe3roTiBkoBe mepepaxyBanHs); depe3 ATM OTII banky 3a momomororo mociyru Cash — in; yepes
TepMiHaIu caMOOOCITyrOByBaHHS.

8.1.1.9.4.2. be3roTiBKOBO: IIISXOM IE€pepaxyBaHHS KOIITIB 3 MOTOYHOro/KapTKoBoro paxyHKy B AT «OTII BAHK»;
HIJISIXOM IIepepaxyBaHHs KOIITIB 3 IOTOYHOT0/KapTKOBOTO PaxyHKY 3 OyZb-sIKOTO YKPaiHCHKOTIO OaHKY; IIJISIXOM IIepeKasy
3 Kaptku na Kaptky.

8.1.1.10. Indopmaniss mpo HACTIAKH NPOCTPOYEHHS] BUKOHAHHS 3000B's13aHb 3i CIJIATH IJIATEXKIB, y TOMY YHCTi
PO3Mip HeyCTOHKH, MPOLEHTHOI CTABKH, IHIITUX MJIATEXkKiB, IKi 32CTOCOBYIOTHCS YU CTATYIOTHCS MPH HEBUKOHAHHI
3000B's13aHH 3a JloroBopom:

8.1.1.10.1. bank HapaxoBye MiJBMIIEHI MPOLEHTH HA CYyMy MPOCTPOYEHOI 3a00proBaHocTi 3a KpemauTHoro JiHi€0 y
po3mipi, mo Bu3HadaeThes Tapudamu banky, YMHHNMY Ha JIaTy HapaxyBaHHS.

8.1.1.10.2. bank HapaxoBye 1mTpad 3a MPOCTPOUCHHS BHECCHHS CyMHU MiHIMaIBHOTO TUIATEXKY OJHOPA30BO, 32 KOXKHUI
(hakT BUHUKHEHHSI IPOCTPOUKH, Y pO3Mipi, 110 BU3Ha4aeThest Tapudamu banky, YnHHUMU Ha 1aTy HapaxyBaHHS. Takox
Tapudamu banky mMoxe BU3HAYaTHCS MiHIMATBHUN PO3MIp CYMH MPOCTPOYEHHOI 3a00proBaHOCTI MO CIUIATI CyMH
MiHIMaTBHOTO TIIATEXY, MTpad 3a MPOCTPOUCHHS SKOT0 baHKOM HE 3aCTOCOBYETHCS.

8.1.1.11. ITopsinok Ta yMOBM BiIMOBM Bil HagaHHs Ta onep:xanHst Kpenury:

8.1.1.11.1. KimienT mae mpaBo npotsarom 14 kajieHaapHuX AHIB 3 AHs yKianeHas KpeautHoro goroeopy (3asBu-aHKETH
npo BcraHoBieHHsT KpenautHoi niHii) BimMoBuTHCA Bix KpenuTHOoro moroBopy 0e3 MOSICHEHHS NMPUYXH, Y TOMY YUCIHI B
pasi OTpUMaHHsI HUM TPOIIOBUX KOIITIB.

8.1.1.11.2. TIpo namip BigmoButTucs Big KpeautHoro morosopy KiieHt moBigomisie Bank y muceMmoBiii dopmi (y
[arnepoBOMY BUIJIsAL a00 y BUIIISIII €EKTPOHHOTO JOKYMEHTA, CTBOPEHOI'0 3TiHO 3 BUMOI'aMH, BU3HAYCHUMHU 3aKOHOM
VYxpaian «[Ipo eIeKTpoHHI TOKYMEHTH Ta €IeKTPOHHUN JOKYMEHTOOOIr») A0 3aKiHYEHHsI CTPOKY, BCTAHOBJICHOTO II.
8.1.1.11.1. [Joroopy.

Sxmo KitieHT mojjae moBijOMIIeHHS HE OCOOMCTO, BOHO Mae OyTH 3acBifueHe HOTapialibHO a0 MOaHe i ITiITUCaHe
MIPEJICTABHIKOM 32 HAsSBHOCTI JOBIPEHOCTI HA BUMHEHHS TaKUX JIiHl.

8.1.1.11.3. TlporsiroMm 7-MM KaJCHIAPHHUX JHIB 3 JaTH IOJaHHSA IHUCHMOBOTO IOBIJOMJICHHS IPO BIIMOBY BiJ
KpenutHoro moroopy KiieHT 3000B'a3anHuii moBepHyTH baHKy KpeauTHI KOIITH, ojAepkaHi 3riqHo 3 KpeautHum
JOTOBOPOM, Ta CIUIATUTH IMPOLEHTH 3a Nepiof 3 IOHS OAEP)KaHHS KOWITIB OO OHS IX IMOBEPHEHHS 3a CTaBKOIO,
BCTaHOBJIEHOIO KpeuTHUM JJOTOBOPOM.

Crio>kuBau He 3000B's13aHMI cIuTavyBaTH OyIb-sIKi 1HII TUIATEX1 y 3B'SI3KY 3 BIIMOBOIO BiJ] JJOTOBOPY MPO CHOXKHBUHUH
KpEIuT.

Binmosa Big KpeanTHoro noroopy € mifcTaBoro AJisi NPUIMHEHHS AOTOBOPIB IIOJO0 CYMPOBIAHUX MOCIYT, IO OYyJIH
BU3HAUeHI sK 000B'I3KOBI Ui orpuMmaHHa Kpemury, yknagaenux Kiientom (cnokmBadem). bank 3000B's3aHuit
noBepHyTH KilieHTy (CrokmBady) KOINTH, CIUTaYeHI HMM 3a Taki CYIPOBITHI MOCIYTH, HE Mi3HIII K mpoTsirom 14
KaJleHJapHUX [IHIiB 3 JHs NOJaHHS MHCHMOBOTO MOBIJOMIJIEHHS IIPO BiZIMOBY BiJl IOTOBOPY IIPO CIIOKUBUMI KPEAHT,
SKIO Taki MOCHyrd He OyiM (aKkTHYHO HaJaHi J0 JHS BIIMOBH CIIOKHMBada BijJl JOTOBOPY MPO CHOKHBYHMHA KPEIUT Y
TIOPSIJIKY, BU3HAYEHOMY 3aKOHOIaBCTBOM.

IIpaBo Ha BinmoBy Bin KpeanTHoro gorosopy (10roBopy npo cnosKMBYHH KpeIHuT) He 3aCTOCOBYEThCH 1I0/10:

1) TOTOBOPIB MPO CIIOKUBYNN KPEINT, BAKOHAHHS 3000B'13aHb 32 SIKUMH 3a0€311e4eHO NIJISIXOM YKJIaJIeHHST HOTapiallbHO
TIOCBIJTYEHHX JIOTOBOPIB (TPAaBOYHHIB);

2) CIIOXKMBYMX KPEIUTIB, HAJAHUX Ha MpUAOaHHS PoOIT (OCIyT), BUKOHAHHS KX BiAOyNnOCs 10 3aKiHYEHHS! CTPOKY
BiZIMOBH BiJl IOTOBOPY PO CIIOKUBYUHN KPEAUT.

8.1.1.12. Mopsinok nocrpoxoBoro nopepuenHs Kpenury (boprosux 3060B’si3aHb):

8.1.1.12.1. KnieHT Mae npaBo B Oyab-AKHi 4Yac 3IIHCHUTH MOBHE JOCTPOKOBE BUKOHAaHHS boproBux 3000B’s3aHb 3a
YMOBH, 110 B OyJb-KOMY BUIIaKy, HapaxoBaHi baHKOM NMPOLEHTH 32 KOPUCTYBAHHS KPEIUTHUMH KOILITAMH 1 BCI 1HII
TUTATEXi, sIKi IIOBHHHI OyTH CIUIa4eH] Ha BIAMOBIIHY JIaTy JOCTPOKOBOTO BUKOHAHHS, OyAyTh crutadeHi KirieHToMm B Toi
Ke Jac.

8.1.1.12.2. JlocTpoKkoBOE€ 4acTKOBE Ta IOBHE IOTamieHHs Kpeauty 3a KpeautHom cepBicoM «CknOOUKa» MOMKIHBE 3
MOMEHTY BMHHUKHEHHs Takoi 3a0oprosaHocti. [y moraiieHHsT HEOOXiAHO 3a0€3MEUUTH CyMY BJIACHHMX KOIITIB JJIst
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MTOBHOTO 200 YaCTKOBOTO ITOTAIIECHHS, & TAKOXK 3BEPHYTHUCS 10 BiiIeHHs baHKy AJIs i ATTMCaH s BiMOBIAHOT 3asBH 11010
MTOBHOTO a00 YaCcTKOBOTO TTOTAIEHHS 3a00proBanocTi 3a KpenutoM abo 3BepHYTHCH 10 JloBinKkoBOTO IEHTPY baHKYy.
8.1.1.12.3. Tlpu 3aiificHEeHHI JOCTPOKOBOIO IOTAIICHHS 3a00pProBaHOCTI 3a KOpUcTyBaHHS KpeanTom HapaxoByeThCs
[linproBa mpoleHTHa CTaBKa, MPU YMOBI IIOBHOTO MOTalleHHs 3a00pTroBaHOCTI BIPOAOBK BCTaHOBIEHOro bankom
TUTATDKHOTO TepioAy (i€ TUTHKY AJIS OTIepalliid, 3A1MICHEHNX B TOPTiBEIbHII Mepexi Ta B Mepexi [HTepHeT).

8.1.1.13. BinnosinaiabHicTs CTOpiH 32 mopymieHHss yMoB Jlorosopy:

BinnosiganeHicts CtopiH 3a mopyuieHHs1 yMOB [loroBopy, BU3HAYE€HO 10 TEKCTY BChOro JloroBopy, 3aKkpemMa y po3niii
«lV. Ilpasa ,0008’s13ku, BiamoBiganeHicTs CTOpiE» JoroBopy Ta y posnini 8 Jlorosopy.

8.1.2. Ilopsiiok 0TpUMAaHHS, 00CJIYroByBaHHsI Ta moBepHeHHs Kpenury/KpeaurHoi Jinii

8.1.2.1. Hlnsaxom yxnanenHs 3assu-anketn/orosopy/Kpeautnoro moroBopy/oroBopy mpo croxxuBuuii kpeauT (y
TOMY 4HCIi (paKTHYHUM KopucTyBaHHsM KiieHToM KpenuTHuMu Komtamu (KpenuTtHoto miniero ta/abo Kpenutnum
mimitTom 3a Kpeautanm cepBicom «Ckubouka» Ha Kaprpaxysky), bank ta KitieHT miaTBepmKyroTh (hakT yKIageHHS MK
HHMH KPEIUTHOTO JOTOBOPY Ta HA yMOBaX, BUKJIAICHUX B oMy po3iii JloroBopy (Hamami — KpeanTHuii 1orosip).
8.1.2.2. 3a ymoBH HanexxHoro BukoHaHHs Kirientom ymoB JloroBopy Ta npuitHATTSI baHKOM MO3UTUBHOTO pillIeHHS 111010
HamganHa Kmienty Kpenuty, bank B mopsaky, nmepenbadenomy KpeautHuM moroBopoM, mae mpaBo Hamaté KiieHTy
Kpenut musixoM BCTaHOBJIEHHS BiTHOBIIOBaIbHOI KpenuTHOI miHii Ta/abo KpenurHoro mimiTy 3a KpenutHuM cepsicoMm
«Cxkunboukay 1o KapTkoBoro paxyHKy y po3mipi, mo nepeadauenuiit Kpeantaum gorosopom. Kiient npuiimae Kpenur
1 3000B'3y€ThCSl MOBEPHYTH CyMy oTpuMaHoro KpeauTy Ha yMoBax, B CTPOKM Ta B MOpPAAKY, IO MepeadadeHi
Kpenutaum norosopom Ta JJoroBopom.

8.1.2.3. IIpotsirom aii JJoroBopy CTOpOHH TaK0oX MalOTh ITPaBO BCTAHOBUTH/3MIHUTH cyMy KpenutHoi niHii Ta/abo cymy
Kpenutnoro mimity 3a Kpenutaum cepicom «Ckubouka» g0 KapTpaxyHKy mijg 4ac yCHOTO AMCTaHLIHHOTO 3BEPHEHHS
KitienTa no [loBinkoBoro neHTpy banky y BiamosigHOCTI 10 po3ainy HoroBopy «/ucranmiitna [neatudikamis Kiiearay.
VYcHi posnopsmkeHHs/nopydenHs KiienTta mig 9ac BUKOpUCTaHHS TOCTyT J[OBIAKOBOTO IEHTPY MPHUPIBHIOIOTHCS IO
MUCBMOBHX PO3IOPSIKEHb/Opy4eHb KiieHTa Ta MOKyTh OyTH MifCTaBOIO JJIsl BCTaHOBIIEHHS/cKacyBaHHS KiieHTy
Kpenutnoi ninii Ta/abo cymu KpeaurtHoro nimity 3a Kpenutaum cepicom «Ckubouka» 1o KaprpaxyHky.

8.1.2.4. Orpumanss, oOciyroByBanHs Ta norameHHs Kpenuty Kimieatom BinOyBaeThes uepe3 KapTkoBuit paxyHOK.
8.1.2.5. Posmip KpeaurHoro mimity Moxke Oyt 30inbiieHo un 3mMeHieHo bankom. Posmip KpeautHoro mimity Ta/abo
Kpenutnoro nimity 3a Kpenutaum cepicom «Cknboukay» BU3HaUa€Thcsl BaHKOM Ha MificTaBi BHYTPIIIHIX PO3PaxyHKIB,
3a YMOBH TO3UTHUBHOI KpenuTHOi icropii Kiienta mpoTsrom cTpoky kopuctyBaHHsS KpeauTHOro IiHi€ro Ta/abo
Kpemutaum mimitom 3a KpemutHum cepBicom «CkmOodukay, 3arambHa cyma KpeanTy He MOXKe MEpeBHIyBaTH
IrpaHUYHUX MEXK, BU3HAYCHUX OaHKIBCHKUM MPOAYKTOM. B Oyap-skuii uac crpoky nii Kpenutaoro norosopy bank mae
nmpaBo 3MiaATH po3mip KpemmrtHoi miHii Ta/abo posmip KpemutHoro mimity 3a KpemutamMm cepBicom «CkubOoukay
(3MeHmmMTH YW 30iMpIIMTH) O3 3a3HAYCHHS NPHYMH Takoi 3MiHW. YimageHHsM KpemautHoro moroBopy KitieHT
MOTOJKY€EThCA 13 3alPpONOHOBaHUM po3Mipom KpenutHoi niHii Ta mopsiakom 3minn po3mipy Kpenuty. bank 3anumiae 3a
c00010 MPaBo He BUMAaratu Oy/b-sKOTO IOKYMEHTY (B TOMY 4MCIi nepeadadeHoro [lacmopToM CrioXHBUOTO KPEAUTY),
qutst BecranoBneHHs1 Kimienty Kpeaurtnoi ninii (Haganas Kpeaury).

8.1.2.6. ®akTuuHuii po3Mip BcTaHoBiIeHOro/3mMineHoro Kitienty Kpenury dikcyerscs Croponamu y Jlorosopi Ta/abo y
3asBi-aHkeTi, Ta/abo y SMS-nioBiomieHHi Hagicnanoro bankom Ha ®@inancoBuit Homep MoOiTEHOTO Tenedony Kiienra.
8.1.2.7. bank mae npaBo BiaMinuTu (00HyauTH) KpeauTHy JiHilo Ta/ado 3menmutTn KpenurtHuii JimiT 1o
KpeantHoi qinii, Ta/ad0 3a0a0kyBaT Ilnatikay kaprky no KaprkoBomy paxynky Kuienra, 0e3 3a3HaYeHHHA
NPUYHUHHU, Y TOMY YHCJi B pa3i noripmeHHs ginancoBoro crany Kiienta Ta/a00 HeCBO€4aCHOT0 BUKOHAHHSA HUM
JOroBipHHUX 3000B’A3aHb, Ta/a00 boproBux 30008’aA3aHb nepex BaHKOM, 2 TAKO0K Y HACTYIIHUX BUNAJKAX:

- HEBUKOHAHHS YU HEHAJIEKHOro BHKOHaHHS KitieHTOM mpuiiHATHX Ha ceOe boproBux Ta iHmHKX 3000B’s3aHb MO
Kpenutaomy morosopy (Torosopy);

- sKio iHpopmartis, mo Oyna HanaHa Kirientom banky BusBriiachk HeJificHOIO a00 He MOXke OyTH MepeBipeHO0 3 BUHU
Knienra;

- HasBHocTi y Kitienta npoctpouennx boproeux 300608’ s13aHb;

- po3ipBaHHs YM 3aKiHUEHHS CTPOoKy aii KpeaurHoro morosopy (ororopy);

- y BUNaJKy NpUAHATTA Opranizaui€eio pillieHHs Ipo po3ipBaHHs TpyAoBuX BinHOcHH 3 Kimientom ([epkatenem) ta He
HaznaHHs 10 banky 3asBu Jlepxarens npo 3akputTs KapTkoBoro paxyHKy 10 MOMEHTY 3BepHeHHs [epxarens no banky
JUTs 3aKpHUTTS. KapTKOBOTO paxyHKy;

- y pa3i MpUITUHEHHS TPYA0BUX NpaBoBiqHOCUH KitienTa 3 Oprasnizaiiito;

- y pa3i npUIIMHEeHHS TpYAOBUX NpaBoBingHocuH Kiienra 3 bankowm;

- y pasi 3actocyBanHs bankom JlorosipHoro criucanss 3a JloroBopom 3abe3neueHHs Ta JIoroBopoM 3acTaBu MaitHOBUX
npaB BUMOTH,

- y pasi axuo Cyma I'pomoBoro 3abe3nedyenns 3a JJoroBopom 3a0e3neueHHs po3MilleHa Y iHO3eMHiH BamoTi 1y pasi
3MiHHU Kypcy iHO3eMHuX BaitoT Cymu ['poioBoro 3abe3neueHHs Ha 1yMKy baHKy ctane He JOCTaTHBO 1151 3a0e3eYeHHS
BukoHaHHS bopxkHukoMm boproBux 3000B’sa3aHb o Kpeauraomy moroeopy (/loroBopy) abo 3 iHIIMX MiJACTaB, KOJH
Cymu ['pomoBoro 3a0e3neueHHs cTaHe He JOCTaTHBO [Uisl 3a0e31eUeHHs] BUKOHaHH: bop>kankoM boproeux 30008’ s13aHb
no Kpenutnomy norosopy (Jorosopy),
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- Ha MiJCTaBl BUMOT 3aKOHOJABCTBA YM 3 1HIIMX IIiJCTaB, 30KpeMa, ajie¢ He BUKIIIOYHO: MPOTATOM Jii KapaHTHHY Ta/abo
BOEHHOTO UM HAJ3BHUAHOTO CTaHy B YKpaiHi.

8.1.2.8. [IpaBo Krienra Ha otpumanns Kpeauty BUHHKa€e 3 MOMEHTY:

8.1.2.8.1. BigcytHocTi abo HecTaui komtiB Ha KapTkoBomy paxynky Kiienra, nist 3niicHenns [Inatixxaux onepauii i3
3actocyBaHHsAM [lmatixkHOi KapTku, abo Ans CIUTaTH HapaxoBaHWX Komiciii baHKy Ta TpOIEHTIB 3a KOPHUCTYBaHHS
Kpenurom.

8.1.2.8.2. BigcyTHocTi mpocTpoueHUX boproBux 3000B’s3aHb.

8.1.2.8.3. HanexxHoro BuKoHaHHA iHIIX YMOB JloroBopy, KpenntHoro noroBopy ta/gu Jlorosopy.

8.1.2.9. 3a 3nailicHenHs po3paxyHKoBoro obciayroByBaHHs Kpemuty bank crTarye miary B po3mipi, mepemdadeHOMY
Tapudamu banky. bank Mae paBo 3mMiHIOBaTH Ta onoBHIOBaTH Tapudu banky B mopsaky Ta Ha yMoOBax, nepeadaueHuX
JloroBopom.

8.1.2.10. Yxmagenuasm Jlorosopy Kiient nopydae banky caMOCTiifHO CITMCYBaTH TPOIIOBI KOMITH (AOTOBIpHE CIIMICAHHS)
3 KaptkoBoro paxynky Kiienra ais noramenss: boproux 30608’ a3anb 3a JloroBopom.

8.1.2.11. ¥V pasi HegOCTaTHOCTI CyMH 3AIMCHEHOTO IIAaTEXY Uil BUKOHAHHSA 3000B'13aHHS 3a JloroBOpOM y OBHOMY
o0cs31 11 cyma Tmoramiae BHUMOTH baHKy y Takid dYeproBOCTi: MpPOCTpOUYeHa A0 TMOBEepHEHHsS cyma Kpemuty
(Mi"imMarTpHOTO TIIATEXKY); MPOCTPOUEHI TMPOIEHTH 3a KopucTyBaHHS Kpemnrom; HapaxoBaHa cyma Kpemuty
(MiHiManpHMI TIATIXK); HApaXOBaHi MPOLIEHTH 3a KopucTyBaHHS Kpeantom; mtpad, meHs, iHmi HeoOXiHi mIaTexi.

B Oynp-sixomy Bumaaky boproBi 3000B’s3aHHA TMOBHHHI OyTH BHKOHAHI B TIOBHOMY pO3Mipi Takux boprosumx
3000B’s13aHb HE Mi3HIIIE CIUIMBY CTPOKY Aii KpeauTHoro morosopy.

8.1.2.12. Jlorogip (KpeautHuii noropip) HaOyBae YMHHOCTI 3 MOMEHTY ykianeHHss Ctoponamu JloroBopy (3asBu-aHKeTH
o0 BctanoBieHHst KpeautHoi niHiT) 1 i€ mpotarom 12 kaneHIapHUX MicsliB (3 MpaBoM MpOJIOHTAlii). Y BUOAIKY,
AKIIo TpoTsroM 30-TH KaJeHIAapHUX THIB JI0 JaTH 3aKiH4YeHHsS cTpoky Aii KpeautHoro moroBopy xomHa i3 CTopiH He
iHimifoBasia po3ipBaHHs KpenuTHOro AOTOBOpY WLISIXOM HampaBieHHS Ha anpecy iHmoi CTOpOHH BigIOBIAHOTO
ncTa/yKIaleHHs BiAMOBIHOT 3asBH-aHKETH, CTPOK Jii KpemuTHOro mOroBOpy MpOIOBXKYEThCS Ha HAcTymHi 12
KaJICHIApHI MiCAIll 1 Ha THX e YMOBaX.

8.1.2.12.1. 3a mucpMoBoIO 3as1Bor0 KirieHTa Ta 32 yMOBH BifIcyTHOCTI Oyib-siKnX boprosux 30008’ 13aHb, baHk npunuase
Hanauus Kpenuty Kiienry.

8.1.2.13. KpenutHi kaHikyau 3a inminiatuBoro banky. bank mae mpaBo BcraHoBmioBatu misi Kimienra «KpemutHi
KaHIKyH 3a iHiniatuBoto banky» 3a JloroBopom/KpenutHum moroBopom 6e3 ykiaaeHHs [|o1aTKOBOTO TOTOBOPY IO
KpenutHoro noroBopy uu 3miH A0 3asBu-aHkeTH. KpeanTHi kaHikynu 3a iHiniatuBoto banky BctaHoBmooThCsl Bankom
Ha migacTaei Pimenns KpemutHoro komitety banky Ta/abo Ha migcTaBi BUMOr 3aKOHOJABCTBA YM 3 IHIIUX ITiJICTaB,
30KpeMa, ajie He BHKIIFOYHO: MPOTATOM Jii KapaHTHHY Ta/ab0 BOEHHOTO UM HAJA3BUYAWHOTO CTaHy B YKpaiHi. Kiient
MOxe OyTH mpoiH(hOpMOBaHUI PO BCTaHOBJICHHS KpeIUTHUX KaHIKyJI 3a 1HIIIaTUBO baHKy IIISIXOM 03HaOMIICHHS
3 iHdopmMmariieto, po3minieHoro Ha OdiniliHoMy caiiTi banky Ta/abo nwsixom orpuMaHHs [loBioMIIEHHS, y TIOPSIIKY
BU3HaueHOro po3aisoM «20. Cnocobu komyHikauii» Jorosopy. Ilix yac nii Kpeantaux kanikyn 3a iHiniatusoto banky
MOJKE 3MIHIOBAaTHCA HOPSJOK HapaxXyBaHHS NMPOLEHTIB 3a KpeauTHolo niHi€ro, NMpomeHHsd WTpadHUX CAHKIIN 3a
HorosopoM/KpemuTHUM 0roBOpoM, MOPSIOK MorameHHs: cyM boproeux 3000B’si3aHb, TOMIO. [ BU3HAYEHHS CyMH 1
mijictaB BUKOHaHHA BoproBux 3000B’s13aHb a00 OyAb-AKOT IX YaCTHHH MPOTSIToM Aii abo micns 3akinueHHs: KpenuTHux
KaHIKYJ 3a iHiNiaTUBOIO baHKy ocTaTouHOMO MmificTaBoto OyayTh: Pimenns KpexurHoro komiteTy banky, OyxraaTepchbKi
KHWUI'Y Ta paxyHKHU baHKy.

8.1.2.14. bank Mae TpaBO MPHUINUHUTA a00 TUMYACOBO NPU3YNHMHUTH HapaxyBaHHs IPOLEHTIB Ta IHIIMX JOXOJIB
(rxomicis, meHs1, mrpadHi caHKIIi TOm[O) 32 HagaHUM KpeauTom BiIMOBIAHO M0 3aKOHOAABCTBAa Ta/ab0 BHYTPINIHIX
JOKyMEHTiB/noiiTuku baHky, 30kpema, ajie He BUKJIIOYHO, y HACTYIIHUX BUIIAIKaX:

1) pogipBanus Jorosopy/KpenutHoro norosopy 3a iHimiaTuoro baHky;

2) BigcrymuienHs bankom npasa Bumoru 3a JloroBopom/KpeantHuM gorosopom;

3) noramieHHs 3a00proBaHocTi 3a JloroBopom/KpennTaum 10roBopoM 3a paxyHOK CTPaXOBHX BHILIAT;

4) noramieHHs1 3a0oproaHocTi 3a JloroBopom/KpeauTHIM TOrOBOpPOM 3a paXyHOK KOIITiB, OTPUMAaHUX BiJ peaiizarii
3acTaBH, sike € 3a0e3nedeHHsIM o JloroBopy/KpenmutHomy 1oroBopy;

5) y pa3i ykiiagaHHs yrof, 3MiH 0 3asBH-aHKETH YH JOTOBOPIB 13 BPETYJIIOBAaHHS KpEAUTY (IPOLIEHHS OOpry, MUpOBa
yroJia TOMIO), SKMMH BCTAHOBIIOETHCS MPHUIMHEHHS HApaXyBaHHS MPOIEHTIB, KOMICiH, MTpagHUX CaHKIIH TOMO 3a
JoroeopoM/KpeauTHHUM T0TOBOPOM;

6) ykiIaeHHs MUCbMOBOI yroau Mixk CTOpoHaMH NpO NPHUIIMHEHHS HapaxyBaHHS MPOLEHTIB, KOMICiH, mTpadHUX
caHkLii Tommo 3a JloroBopom/KpeauTHUM JOroBOpoOM;

7) IPUHHATTS CyIOM yXBaJIM PO BIIKPUTTS MPOBAPKEHHS y CIpaBi mpo 0aHKpyTcTBO KitienTa,

8) y pasi, sixkmo banky crano Bizomo mpo HactaHHS cMepTi KitienTa, abo y pasi BUSHaHHS y CyI0BOMY MOPSAKY YH 1HIITHUM
3aKOHHHM CII0COO0M 0€3BiCHO BiACYTHIM a00 momMepiuM (y pasi 3aMiHM MOMEPJIOro OOp)KHUKA HA MOTO CHaIKOEMIIIB
noramenHs: 6opry 3a JloroBopom/KpennTHIM JTOrOBOpOM 3JIIHCHIOETHCS CHIAIKOEMISIMEA Y TIOPSAKY Ta Yy CTPOKH, SIKi
OyIyTh MUCBMOBO y3T0/DKeHI 3 BaHkoM);

9) y 3B'A3Ky 3 Ji€l0 00CTaBUH HENepeOOpHOI CHITM, CTUXIHHOTO JnXa ((hopc-MaKOpHUX OOCTaBUH), MIATBEPIHKEHUX Y
NIOPSIIIKY, TiepeioadeHoMY 3aKOHOaBCTBOM.

40




10) y pamkax pecTpyKTypm3allii KpeauTHoi 3aboproBaHocTi (Ha mifcTaBi Pimenns Kpemuraoro Kowmitety banky 4m
IHIIIOTO YIIOBHOBaXKEHOI'0 Oprany baHKy, BiIIOBIAHO JO BHYTPIIIHIX PETyIATHBHUX HOKYMEHTiIB baHKy Ta/ab0 BUMOT
3aKOHOJaBCTBA;

11) y iHmux BUMagKax, BU3HAYCHUX 3aKOHOAABCTBOM Ta/a00 BHYTPIIIHIMU JOKYMEHTaMH/TIONITHKOIO0 baHKy.

8.1.2.15. Kpenut, Hananuii bankowm, 3abe3nedyeTscsi BacHUM IpuOyTkoMm KirienTta, a Takox BciM HanexxHUM KirieHTy
MaifHOM, KOIITaMH Ta BCiMa aKTUBAaMH, IO HaJIeKaTh HOMY Ha MpaBi BIACHOCTI, HE3BAKAIOUH HA TEPMiHH, KOJIH BOHH
Oynu npuadadi, i Ha sIKi MO>Ke OyTH 3BEPHEHO CTATHEHHS 3TiHO 13 3aKOHOJaBCTBOM.

8.1.2.16. Indopmania npo Bboprosi 3060B’s3anHsa. Ha Bukonanns Bumor 3akoHy Ykpainu «[Ipo croxuBye
KpeAUTYBaHHS», IpoTsroMm Aii loroBopy/KpenutHoro norosopy, bank Ha Bumory KirieHTa, aje He 9acTimie 0JHOTO pa3y
Ha Micsib, 6e30IU1aTHO B ycHil ¢opmi abo 3a momomoroto Cuctemu Inrepuer-6ankinry (OTP-Smart un «OTP BANK
UA») moBigomisie iHdopMariito mpo moTouHui po3mip boproeux 30608’ sa3anb (po3mip cymu Kpeaury/KpenntHoi miHii,
noBepHyTO1 baHKy, momo norameHHs boproBux 30008’ s13aHb, a TAKOXK 1HIIY iHGOpMAIIifo, HaaHHS SKO1 TiepeadadeHo
3aKOHOAABCTBOM.

8.1.2.16.1. dogatkoBo g0 Oe3xomToBHOI Haganoi bankom iHQopmanii, 3a okpemuM 3anuToMm Kiienra indopmaris,
Bm3HaueHa y m. 8.1.2.16. [loroopy, Moxke OyTH HamaHa baHKOM TakoXX i y NMHCPMOBOMY BUIJISAI, aje BXKE Y
BignmosimHoCTi 10 TapudiB banky. KimieHT po3yMie, o BiH MOXe OTPUMYBATH MOCIYTH 3 OTPUMAaHHA iH(pOpMAaIii Bix
Banky sik Oe3zoruiatHo (3rimHo 3 1. 8.1.2.16. JloroBopy), Tak i 10JaTKOBO /10 O€30IUIATHHUX - BiAMOBiAHO a0 Tapudis
baHKy, IIJISIXOM 3aMOBJICHHS TAaKUX MOCIYT 33 BIACHUM Oa)KaHHSIM.

8.1.2.16.2. 3acTepexeHHsI CTOCOBHO OyXrajarepcbKUX KHUT. /)i BU3HAYCHHS CYMH 1 MiJICTaB BUKOHAHHS BoproBux
3000B’A3aHb 200 Oy/b-SIKOi IX YACTHHU OCTATOYHOIO IMiZICTABOIO € OyXTraaTepchKi KHUTH Ta paxyHkH banky. Bumnara
CyMH, SiIKa BUMaraeTbcs baHKoM, He MPU3YNHUHSAETHCS Ta HE BiIKIMKAaeThCs KIlieHTOM Ha MifcTaBi BAHUKHEHHS CIIOPY
IOZI0 CYMH, sIKa IMUISITae 0 CIUIATH, i3 30epekeHHsM 3000B’s3aHh baHKy MOBEpHYTH HAIJIMIIKOBO IEepepaxoBaHi
KOILITH.

Joroeip/KpeautHuii qoropip ckiiagae npsimMe ta 0e3yMoBHE 30008’ s3aHHs KilieHTa Ta Mae piopuTeT nepea Oy ab-sKuMU
MOTOYHUMH Ta MaiOyTHIME 3a00proBaHocTsIMHU KitieHTa, KpiM 3a00proBaHOCTI, KA € MPIOPUTETHOIO B CIUTY 3aKOHY, a
TaKoXX He3abe3reveHoi 3a00proBaHocCTi epen bankom.

8.1.2.17. JoctpokoBe po3ipBanus KpeautHoro goroBopy 3a initiaruBoro KitienTa MosxiuBe y pasi BukoHanHs Kitientom
3a 30 kaneHmapHUX AHIB 10 OakaHOi JaTh po3ipBaHHS KpeauTHOTro 10roBOpy HACTYITHUX 000B’SI3KiB:

(a) HamanHs Ha agpecy baHKy THCHMOBOI 3asBU PO po3ipBaHHs KpennuTHOTO A0TOBODY;

(6) moramenust B noBHOMY 00cs13i boproBux 3000B’s13aHb 32 KpeUTHUM JJOTOBOPOM.

8.1.2.18. KuieHt 3000B‘s13aHMI BYaCHO Ta B MOBHOMY 00’eMi moramaTtu Boprosi 3000B’s3aHHS, 1[0 BUHUKAIOTH MPH
kopuctyBaHHI Kpeaurom Ha ymoBax, nependauennx Kpenutaum morosopom, Jloroopom, Tapudamu banky.

8.1.2.19. V Bunanky BuHHMKHeHHs no KiieHta mpetensiii 3 0oky TpeTix oci0, KiieHT 3000B‘s3aHuii 3iiiCHIOBATH
BUKOHaHHS boproBux 3000B’s3aHp mepen bankoMm y mepriodeproBoMy MOpPSAKY, 32 BUKIIIOUYEHHSM BHIIQJIKIB,
BCTaHOBJICHUX 3aKOHOJIaBCTBOM.

8.1.2.20. KiienT 3000Bs13aHMiA MPOTATOM BCHOTO CTPOKY 1ii KpeautHOro noroBopy HagaBatu B baHk mopidHo, ane He
mizHinre 20-TH KaJeHJapHUX JIHIB JI0 3aKiHYeHHS YeproBOTO piYHOro mepioay aii KpemuTHOro 1oroBopy, HACTYMHI
JIOKYMEHTH:

- 3amnoBHeHy Ta mianucany KiieHTom AHKeTY - 3asBy mIopiuHOi omiHKH ¢iHaHcoBoro crtany KitieHTa, 3a dopmoro
BCTaHOBJIEHOIO baHkoM;

- IOBiAKY 3 micist pobortu KitienTa, 3acBifueny B OyxrajuTepii He paHillie Hix 3a 2 TH)KHI JI0 JIH# 11 HagaHHs B baHk, 1110
MiATBEpIKY€E MOTOUHY 1ocany KitieHTa Ta HapaxoBaHy 3apo0iTHY IUIaTy 32 OCTaHHI 6 KaJeHIapHHUX MICSIIIB,

- JIOKyMEHTH, 10 MATBEPIKYIOTh iHIII moxonu Kirienrta ta/abo npyxuHu/49omoBika KitieHTa (3a HastBHOCTI 10X0/1y HE
3a OCHOBHHUM MicIleM poOO0TH), y T.4. JIeKJIapallisi Ipo JOXOJM Ha OCTAHHIO 3BITHY JIaTY;

- 3BiTH PO MpHOYTKY MiAIpUeMIIS - Gi3uuHOi 0co0M 3a 4 ocTaHHI KBapTanu (Uit pi3MIHUX OCIO - MiITPHEMITIB);

- 1HIII JOKYMEHTH, sKi OyayTh HeoOXiaHi baHKy A poBeneHHs MOPivHOI OMiHKY (iHaHCcoBoro cTaHy KimieHra.
3acrepesxeHHs: Buiesa3nadeHi JOKyMEHTH, MOBHHHI OyTH HaJe)KHUM YHHOM O(opMIIeH] 1 HajaBaTHCh Y GopMi, 1110
BJIAIITOBYE baHK.

VY pa3i BUHMKHEHHs MPOCTpoYeHUX boprosux 3000B’s3aHb, KirieHTa 3000B’s3aHuil HamaTd B baHk BuUIe3a3HadeH1
JIOKYMEHTH MPOTITroM 1-To MicsIis 3 TaTH BUHUKHEHHS TPOCTpoYeHOro boproBoro 30008’ s13aHHS.

8.1.2.21. Y Bumanxy 3minu KiientoM nipi3BuIa 4u/Ta iMeHi, yi/Ta no-06atekoBi (Hagani — [116) Kitient 30008’ s13anHuii B
TepMiH 10 KajleHIapHUX AHIB 3 MOMEHTY BHAa4l YIIOBHOBaKCHUMH JEP:KaBHUMH OpraHaMH JOKYMEHTIB, III0 CBig4aTh
npo 3miny IIIb Knienra (namami — [lokymentn) Hamatu banky komii JlokymeHTiB, a Takox ykjactd 3 bankom
JIOJTATKOBHH 1oroBip A0 JloroBopy abo ykiiacTu 3asBy-aHKETY .

8.1.2.22. Ilporsirom xii KpenutHoro norosopy He 3akpuBatu KapTkosuii paxyHok B baHky.

8.1.2.23. V Bunaaxy BTpaTtu a00 3MiHM IMOCTIHHOTO MICIsl IpalleBIAIITYBaHHA Ta/9u PaKTUIHOI aJpecy MPOKUBaHHS,
Ta/du ajgpecH peecTparii, Ta/du HoMepa TenedoHy, B T.4. HOMepa MoOinbHOro Tenedony Kiienrta (maganmi — 3mina
ocobucTux nanux), KimeHT 30008’ s13y€eThbest poTaroM 10-TH KaJleHAapHUX JTHIB 3 MOMEHTY 3MiHH OCOOUCTHX JaHHX
noBigomisiTu bank rpo Taki 3minu. Y Bunaaky HeHaganss Kinienrom indopmanii 1o banky nmpo 3MiHy 0COOHCTHX TaHUX
y BHIIECBKAa3aHHUX CTPOK, baHK, y BHUIQJIKy HarpapleHHs KiTi€eHTy MHChMOBUX IMOBIiIOMIIEHb (JIMCTiB, BAMOT' TOIIO) 32
JIOTIOMOTOI0 TTOIITOBOrO 3B’S13Ky 4d SMS-MOBIZOMJICHb 3a JIONOMOTO Telae(OHHOro 3B’s3Ky (Hagali pa3oM —
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IToBigoMIICHHS) 3a OCTaHHBOIO/IM BioMOI0/MM baHKy ampecoro/HomMepoM TenehOoHy/HOMEPOM MOOLIBHOTO Teae(OHY,
BB@KAETHCS TAKHUM, 10 HAICKHIM YMHOM BHKOHAB CBOI 3000B’s3aHHS 11010 HampasieHHA [loBinomienus. Byap-saki
nperensii Kiienta momo HeoTpumaHHsA/HecBoedacHOTO oTpumanHs IloBimomnenHs bank He npuiimae. Skmo y
JOKyMeHTH, 1o HagaHi Kiientom no banky nmst yknanensas JJoroBopy, BHOcAThCs Oyb-siki 3MiHH, KitieHT 30008’ s13aHU#
HaJaTH HOBi JOKyMeHTH 110 banky npoTsarom 10-Ti kaneHgapHUX JHIB MMiCIs BHECEHHS TaKUX 3MiH.

8.1.2.24. 3a ymMOBH, IO MPOTATOM 5-TH KaJeHOApHHUX JHIB MIiCIs CIUIMBY KOXKHOTO Po3paxynkoBoro nukiry KimieHT He
orpuMaB BiJ banky SMS - moBigomiieHHS i3 3a3HaUSHHSAM POo3Mipy MiHIMaIBHOTO TUIATEXY Ta AaTH Horo criatu, KimienT
3000B’s13aHul 3aTenedonyBaty B JloBiakoBwii ieHTp baHKy 1 Ai3HATHCH po3Mip MiHIMABHOTO IIJIATEXY.

8.1.2.25. Kiient 30008 s13yeThest moBigoMuTH baHk mpo yuacts KimieHTa y cyoBiii cripasi, SIKIIO € PU3UK BTPATH BChOTO
abo yactuHM MaitHa KiieHra.

8.1.2.26. SAITIEBHEHHS TA I'APAHTII. KitieHT BHCIIOBIIIOE CBOIO NMOBHY Ta IIIKOBUTY 3rOJy HA BCTAHOBJICHHS
bankom KpegutHoi minii  mporsrom  ctpoky mii JloroBopy/KpemuTHoro mgoroBopy Ta TMepen YKIaIeHHSIM
Horosopy/KpenutHoro norosopy Ta/abo mignucaHHsIM 3asBu-aHKeTH, KITieHT 3asBisie, TapaHTye Ta MiATBEPAXKYE, IO:
1) bank HagaB Krienty B nmuceMoBiii opmi Ta B oBHOMY 00’eMi iH(opManiro nependadeny 3akOHOAABCTBOM, IO
3axWIIae MpaBa CoXuBadiB (piHaHCOBUX mociyT; 2) KitienTa nepen yknagernasm 3asBu-anketn/JoroBopy/KpenntHoro
JIOTOBOPY O3HaOMIIeHO 3 iH(opMalli€ro, BU3HaA4eHOIO [laciopToM CIOXKUBYOTO KPEeanuTy, HEOOXiTHOKO IJIsl OTPUMAaHHS
Kpenuty i3 nopiBHAHHAM pi3HUX Mpomno3uliid baHky 3 METOI NMPUUHATTS OOTPYHTOBAHOTO PILICHHS MIOAO YKIIAJACHHS
Horosopy/Kpeautnoro gorosopy; 3) Kitient orpumas Kpeanut Ha cipusiTiuBuX i1 HOTO yMoBax; bank Hanas KiieHnTy
mifnvcannii 31 cTopoHu banky opuriHamsHUE npuMmipHuK 3assu-anketu/IloroBopy/KpemutHoro morosopy, Tapudu
banky 31 BciMa HeBi’€MHUMH YaCTHHAMHM Ta BciMa ojaaTkamu 1o Jlorosopy/Kpenutaoro morosopy; 4) 3 JloroBopom ta
Tapudamu banky, siki € HeBi eMHOI0 YacTuHOIO 3asiBU-aHkeTH/JoroBopy/KpennTaoro noroBopy Ta siki po3MilieHi Ha
Odimiinomy caiiti banky / B 3arajibHOIOCTYITHHX JJIS KIIEHTIB MICISIX B YCTaHOBaX BaHKy 03HaHOMIICHHH i 3rozieH, a
TaKOX 3000B’3y€ThCsl iX HAJEKHO Ta HEYXWIbHO BUKOHyBaTH; 5) Ilocmyru banky moB’si3ani i3 Bumauero Kpeauty
OTPUMaRB y MOBHOMY 00Cs3i. 3ayBa)KeHHs ILOJAO SIKOCTI Ta 00CATy HajaHuX BaHKOM MOCHYr Ta OIUIaTH KOMICIHHOT
BUHAropoau 3a Bumady Kpeaurty BincyTHi.

8.1.2.27. KimieHT Ai€ 3a 3rofiol0 JpyToro 3 MOAPYIOKsS a00 0co0u, 3 KO0 MPOKUBAE OJHIEIO CiM'€r0 ((pakTHIHI ciMelH]
BIJTHOCHHH), Ha yKJIaJaHHS Ta BUKOHaHHs [loroBopy (B ToMy umcni orpuManHs Kpeauty). V BuUmNaaky BHU3HAHHS
HoroBopy uu Oyap-s1K0i HOTO YaCTHHH y CYJOBOMY MOPSAKY HEMIHCHUM (HEYKIaJeHWM) 3 IPUYHH BiICYTHOCTI 3ron
JIPYTOTO 3 MOAPYIOKS a00 ocodu, 3 sAKoro npoknBae KiieHT omHiero ciM'ero (pakTudHi ciMeliHi BITHOCHHHM), OCTaHHIN
3000B's13aHNUI KOMIIEHCYBaTh baHKy Bci BUTpaTH Ta 30MTKH, 10 BUHHUKIM Y 3B'I3KY 3 BUKOHAHHSM TaKOTO CYZOBOTO
pilIeHHs.

8.1.2.28. boprosi 3060B’s13aHHs 32 JloroBOpoM MOXKYTh OyTH TIOTAIlIEH] MMOBHICTIO 200 9aCTKOBO OYIb-SIKOIO TPETHOIO
(iHmor) ocoboro, sika BUSBWIA OakaHHS Ta TOTOBa moracuTH boprosi 3000B’s3anHs KomienTta, nHa mo Kiient
nignucanHsaM JloroBopy / 3asiBu-aHKeTH/3asBU HaJla€e CBOKO 3rojly. Y BUIAJKY BUKOHAHHS TaKOK TPEThO (IHIIOKO)
ocoboro boprosux 30008’ 13anp KiienTa 3a JloroBopoM B ToBHOMY 00cCs13i, 10 Takoi 0coOu nepexoasTs npasa banky 3a
Horosopom.

8.1.2.29. JOCTPOKOBE BUKOHAHHSA BOPIOBUX 30BOB’SI3AHb 3A THIHIATHUBOIO BAHKY TA
PO3IPBAHHS JOTI'OBOPY:

8.1.2.29.1. V Bunanky HeBukoHaHHs KitieHTom BoproBux 3000B’s13aHb 1oHa | | KaneHIapHUI MICSIh Y HEBUKOHAHHS
Kiienrom a6o Tperimu ocobamu iHmwux ymoB JloroBopy, JlokyMeHTiB 3a0e3redeHHs Ta/du OyIb-sKUX 1HIIMX YMOB
JIOTOBOPIB (TIpaBOUMHIB) yKiaaeHUX Mixk bankom ta Kiienrom, Ta/uu mixk bankom Ta Tpetimu ocodamu, 1110 iCHYBaJId
Ha MOMEHT ykiagaHHs JloroBopy, uM Takux, mo OynyTh yKiageHi B MaiOyTHboMy (Hazami — CTPOK HOpYIIeHHs
3000B’3aHb), Ta/ab0 y BUMAAKY Npea sBIEHHsS Oyab-iKHX 1M030BiB BiqHOocHO KitieHTa Ha cymy (WiHY), IO CKJanae
oinbn Hixk 10% Bix po3mipy Kpenuty, Ta/abo y Bunajaky npen’ sisinenns Kiienrom ta/ado Tpetimu ocodamu, Oy 1b-sIKUX
no30BiB 10 banky, CTopoHu noMOBHIHCH, 10 KilieHT BBaKaeTbCs TakUM, IO JOMYCTHB iCTOTHE MOPYLIEHHS YMOB
HoroBopy B 3B’s13Ky 3 unM KitieHT 3000B’s3aHuil moracuTi boprosi 3000B’s13aHHS B MOBHOMY PO3Mipi Ta B CTPOKH
BinoBiaHO 110 .11. 8.1.2.29.2. Jlororopy.

8.1.2.29.2. BaHk Mae mpaBo BHMaratu JIOCTPOKOBOTO BHKOHaHHS boproBux 3000B’s3aHb B MijOMY a00 y BH3HAYCHIN
bankom uacTuHi y BHmaaky HeBUKOHaHHA KiieHtom Ta/abo mopyudutenem, Ta/abo MaliHOBHM MOPYYHTENIEM CBOIX
boproBux Ta/um iHmMX 3000B’s3aHb 3a JIOrOBOpOM 4M IHIIMMH YKIaJeHUMH 3 bankom mgoroBopamu Ta/abo ymoB
JlokyMenTiB 3abe3neuenns (Hagani — Bumora). [Ipu npomy, 30008’ s13aHHs KirieHTa 111070 JOCTPOKOBOI'O BUKOHAHHS
Boprosux 3000B’s13aHb B IJIOMY HacTae 3 1atv oTpuManHs KitieHToM, BiAMOBigHOT mchMOBOT Bumorn (Hamani — JlaTta
orpuMaHHs Bumorn) ta nosunHo Oytu nposeaeHo Kiienrom npotsarom 30-Tu kajieHIapHUX AHiB 3 J[aTH oTpuMaHHS
Bumorn.

3acmepescennn: [{ns yineil gionpasku Bumoazu 3a 0onomozoio 3aco6ié noumosoeo 36'a3xy, CmopoHu Oitiuwinu 3200u, ujo
vy eunaoky Heompumanua Knienmom Bumoeu, sionpasnenoi banxom pexomendoganum aucmom na aopecy Knienma,
sasnaveny 6 3asei-anxemi/Kpedumnomy 0ocosopi uu inuty eidomy banxy adpecy Knienma, ma nogepnenus 0o bauky
8ION0GIOH020 OOKYMEHmMY NOWMOB0I opeanizayii 3 6IOMImKo0 npo neompumanns Knienmom aucma 3 Bumoeoio, 3 6y0b-
AKUX NpUyuH, 30kpema yxunenns Kuienma 6i0 nanesxcnoeo ompumanusi Bumoeu, 3 inwux npuyun, mowo, Bumoea
ssadicacmocst ompumarnoro Kinienmom Ha 7-1 kanenoapruii 0eHv 3 oamu sionpasku Bumoeu. Buxonanus bopeoeux
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30008'33a1b 8 yinomy, y 6unaoky neompumanus Knienmom Bumoeu, nosunno dymu npogedeno Knienmom npomseom 30-
mu KaieHOapHux OHi8 3 MoMeHmy, Koau Bumoea esaxcaemvca ompumaroro.

8.1.2.29.3. V Bunanxy BukoHaHus Kiiearom Bumoru banky y BctanoBieHuit JJoroBopom cTpok, ad0 SKIIO MPOTITOM
nporo 3k crpoky Kiient ycyHe mopymienHsi ymoB JloroBopy, Bumora BBaxaeThcsi BimizBaHOIO baHkoM (BTpayae
YUHHICTB), y 3B’ 3Ky 3 4UM boprosi 3000B’s13aHHS MiUIATAIOTH BUKOHAHHIO KiTieHTOM B pO3Mipi, MOPSAKY Ta CTPOKH, IO
Bu3HaueHi JJoroBopoM 3 yciMa HaCTYIMHUMH 3MiHAMH Ta JOTTOBHEHHIMH.

3acmepescennn: llionucannsm 3asnsu-anxemu/Kpeoumnozo dozosopy/ozosopy Knienm @ucnognioe c6ow yiikosumy
3200y 3 BUKIAOEHUM NOPAOKOM BUKOHAHHA Bopeosux 30606 ’a3anb 3a iniyiamugow banky, 6 m.u. 00CmMpoKosum, ma
OKpeMUMU elleMeHmamMu Yb020 NOPAOKY.

8.1.2.29.4. V pa3si poszipBannsi KiieHTOM A0roBOpy Mpo HaJaHHA JOJATKOBUX YHM CYIYTHIX IOCIHYT, 110 BH3HAYCHUH
Croponamu JloroBopom, sikuii € 00O0B'SI3KOBUM Il oTpuMaHHs Kpemauty Ta ykmaaenHs JloroBopy Ta HeyKIIaaeHHs
MpoTATOM 15 KaneHAapHUX THIB HOBOTO IOTOBOPY PO HaIaHHS TAKWX CAMEX MTOCIYT 3 0c00010, IO Bi/IIOBi1a€ BUMOTaM
banky, bank mae npaBo BuMaratu noctpokoBoro BukoHanHsi Kitienrom Boproeux 30008'13anb 3a JloroBopom.

8.2. Kpeautnuii cepBic «Ckn604xa»

8.2.1. YmoBu, nependaueni posmiom 8.1. (3 miaposminamu) [[oroBopy, 4acTKOBO 3MIHIOKOTHCS Ta JOIMOBHIOIOTHCS
yMoBamu, nependbaueHuMu posginom 8.2. «Kpenutnuii cepBic «CkmubGouka» JloroBopy, mpu HacTaHHI 0OCTaBHH
(BigkmamanpHa 0OCTaBMHA, SIK BH3Ha4eHO 4. 1 cT. 212 [{uBimpHOTO KOmekcy YKpaiHm), SKi MOXXYTb HAacTaTH 32 YMOBHU
HacTaHHs OfHi€T i3 HACTYITHUX YMOB:

- nusaxoM BuOopy Qopmu ortatu «KpeautHuii ceppic «CkuOoukay B TOPTiBEIbHO-CEPBICHIM Mepexi abo Mepexi
IHTEpHET Ta HampaBJeHHs baHKOM BiIMOBITHOTO MOBIMOMIICHHS IIOJO 3 MPOIIO3HUITIEI0 TTIEPEBECHHS TaKol omeparlii Ha
ymoBu KpemutHoro cepicy «Ckubouka y IlaptaepiB» (Hamami okpemo — «KpenutHmii cepBic «Ckufouka y
IlapTHepiB»);

- nuIaxoM 3airicHeHHs KimieHToM 6e3roTiBKOBOTO pO3paxyHKY B TOPTiBEILHO-CEPBICHIN Mepexki abo Mepexi [HTepHeT Ta
HampaBlIeHHS baHKOM BiAIMOBIHOTO TMOBIIOMIIEHHS IIOAO 3 IPOIO3UINEI0 TMEPEeBEJCHHS TaKOi Olepaiii Ha yMOBHU
Kpenutnoro cepBicy «Ckubouka Iloxymka» (Hamami okpemo — «Kpemutnuii cepBic «Ckubouka Iloxynka») Ta
akTuBaIii BiAMoBinHOI omiii B Cructemi IHTepHET-0aHKIHTY;

- nuaxoMm oTtpuMaHHA KiieHTom TOTiBKM 3a jomomororo KapTku Ta/abo 3a omepamisMyd 3miiiCHEHHS Iepekasy 3a
pexBizutamu KapTku Ta HanipapiieHHS baHkoM BiJIITOBITHOTO MOBIIOMJICHHS 3 IIPOIO3UIIIEI0 NIEPEBEACHHS TaKo1 onepartii
Ha ymoBH KpenutHoro cepicy «Ckubouka ['oTiBkay» (Hagani okpemo — « KpexuTnmii cepBic «Ckudouka [oTiBkay) Ta
akTuBaIii BiamoBigHoi ommii B Cucremi [HTEepHET-0aHKIHTY.

8.2.1.1. Kpenutnuii cepBic «Cxkubdouka y IlapTuepiB». Jlepxarens [InatixxHoi kKapTKu, 10 AK0i BcTaHOBIeHO Kpenut
ta € Kpenurnuii nimit Kpenutaoro cepBicy «Cknboukay, Mae rmpaBo kopucryBatucsi Kpenutaum cepBicom «CknOoUKay»
Opy OIUIATI TOBAapiB B TOPrOBEIbHOMY MiJIPUEMCTBI, SKIIO MiAIPUEMCTBO Tiamucaio 3 bankom norosip mpo
MOYJIMBICTh TIPUMHATTS IUIATH 3a TOBapu 3 BHKOPUCTAHHSM IbOTO cepBicy. IHdopmaris mpo Taki TopriBenbHi
HiANpreEMCTBa po3MilnytoThest Ha OdiniiiHoMy caiiti banky. KitieHT Mae mpaBo Ha MOBEpHEHHS TOBAPY 3T1THO 3 YMOBaMH
3akoHonaBcTBa. st 3pilicHenHs onepauii 3a Kpenutaum cepBicom «Ckubouka y IlaptaepiB» Kiienty morpibno: -
MOBiJOMUTH IIPALiBHUKIB TOPTrOBEIBHOrO MiANPHUEMCTBA PO OaKaHHS 3AIMCHUTH PO3PAaXyHOK 32 TOBAp 3a OIIOMOTO0
cepBicy «CkuOouKa» NpH 3A1HCHEHH] MOKYNKA B MarasuHi abo camocTiiiHo oOpatu ¢opmy ormtatu «Ckubodka» mpu
3MiiCHEHHI omeparlii Ha caifTi TOPTiBEIBHOTO MiIMPUEMCTBA; - OTPUMATH TOBIIOMJICHHS 3 TIPOIO3HIII€I0 TIEPEBEACHHS
takoi onepamii Ha ymoBu KpeautHoro cepmicy «Ckubouka y IlaptHepiB» B Cucremi IHTepHeT-OaHKiHTY, He
3a3HAYal0THCS CyMa orepallii st mepeseieHHs Ha yMoBu KpenutHoro cepicy «CKuO0UKay, KiJIbKICTh TUIATEXKIB, aTa
CIHMCaHHs TMEpHIOro TIATeXy, CyMmMa IUIaTeXy 3 YpaxyBaHHSM KoOMicii 3a KopHcTyBaHHS KpeauTHUM cepBicoMm
«Cxunb0ouKay, CTPOK JIii MPOIO3MIIiT Ta MiATBEpAUTH akTHBallito KpeaurHoro cepricy «Ckubouka» s AaHOI omepariii.
[ligrBepmxenns Kiienrom akrusanii KpenutHoro cepicy «Ckubouka» B Cucremi InTepHEeT-0aHKIHTY IPUPIBHIOETHCS
1o 3roau Kiienra Ha otpumanns Knienrom KpeautHoro cepsicy «Ckuboukay. YMoBu HanaHHs KpenutHoro cepsicy
«Cxkubouka y IlapTHepiB» Bu3HauatoThcs bankom Ta moBinomisitoteesa Kiienty B Cuctemi [arepaer-6ankinry. bank mae
NpaBo 3/iIICHIOBAaTH HaJlaBaTl MOXKJIMBICTh oxo aktuBauii KpeaurHoro cepBicy «Ckubouka y [lapTHepiB» Ha BiacHUMA
po3cyn.

8.2.1.2. KpeantHnii cepBic «Ckubouka [Mokynka». [Iepxxarens [Inatixkaoi KapTKH, 0 K01 BcTaHoBIeHO Kpenut ta
€ Kpemutnuii mimit KpemutHoro ceppicy «CkuOoOuka», Ma€ MOXKIMBICTH CKOpHCTAaThCsA KpeauTHHM cepBicoM
«Ckunbouka roTiBKa» HACTYITHUM YHHOM: - 3IHCHUTH OTEPAIlifo MOKYITKH B TOPTiBEIBHO-CEPBICHIN Mepexki a00 Mepexi
iHTepHeT 3a BukopucTanusM [Tnatixuoi kaptku ([JJomxarkosoi [lnarixkuoi Kaptku Ta/un OcHoBHoi [TnaTixxHoi KapTkn)
Ha cymy He meHme 1000 rpH Ta mo He mepeBullye AocTynHui Oamanc KpeaurtHoro nimity KpenutHoro cepsicy
«Ckunboukay; - OTpUMAaTH MOBIIOMJICHHS 3 MPOIO3UIII€I0 EPEeBEACHHS Takoi onepalii Ha ymoBu KpeautHoro cepsicy
«Ckubouxka y ITapTHepiB» B cuctemi IHTepHET-0aHKIHTY, /1€ 3a3HAYalOTHCS CyMa Olepalii A nepeBeleHHS HA YMOBH
KpenutHoro cepBicy «CknOouka», KiNbKICTh IUIATEXKiB, Aara CHHCAHHS IEPIIOro IUIATeXy, cyMmMa IUIaTexy 3
ypaxyBaHHSIM KOMicii 3a kopuctyBaHHs KpemautHuMm cepBicoM «CKHOOYKa», CTPOK il MPOMO3HIIT Ta MiATBEPIUTH
aktuBalito Kpeaurnoro ceppicy «Ckubouka» ajis aaHoi oneparii. ITinrBepmkenns Kimientom akrusaiiii KpeautHoro

43




cepBicy «Ckubouka» B Cucremi [HTepHET-0aHKIHTY NMPUPIBHIOETHCS MO 3roau Kimienra Ha orpuManHs KitieHTOM
KpeautHoro ceppicy «Ckubouka». YMoBu Hamauus Kpeauraoro cepeicy «Ckubouka ITokymka» Bu3Ha4aroThcsi baHkoM
Ta oBimoMIITIOTECS Kimienty B Cuctemi [aTepHer-0ankinry. bank Mae mpaBo HagaBaTH MOXIIHBICTE IIOJO0 aKTHBAITIT
Kpenutaoro cepsicy «Ckubouka [Tokymkay s KO>KHOI 3 OIepaIliii Ha BIACHUN Po3Cy.

8.2.1.3. KpenutHuii cepic «Ckudouka I'otiBka». [lepxatens [InaTti>kHOT KapTKH, 10 K01 BcTaHOBIEHO KpenuT 1a €
Kpenutauii nimit Kpenutnoro cepsicy «Ckubo4ka», Mae MOKIUBICTh ckopucTaTrcs Kpeautaum cepBicoMm «Cknbodka
l'oTiBKa» HACTYITHUM YHHOM: - 3[IIHCHUTH OTIEPAIlil0 3HATTS TOTiBKYU 3 BUKopucTanusaM [lmarixkuoi kapTku ([JomaTkoBoi
ta/gr OCHOBHOT) / TIepeka3 KomITiB 3a pekBizutamu Kaptu Ha cymy He mermie 1000 rpH Ta 110 He MEPEeBHIIY€e JOCTYITHAN
6ananc KpeautHoro nimity Kpeautnoro cepBicy «Ckuboukay; - oTpuMaTH OBiZOMIICHHS 3 IPOIIO3HLIIEI0 MTEPEBEICHHS
Takoi oneparlii Ha yMmoBu KpeautHoro cepsicy «Ckubouka ['oriBka» B Cuctemi [HTepHET-0aHKIHTY, /1€ 3a3HAYAIOTHCA
cyma ormeparii 1y mepeBeneHHs Ha yMoBu KpemutHoro cepBicy «Ckubouka», KiNBbKICTh IUIATEXIB, AaTa CIIMCAHHSI
NEepUIOTO TUIATEeXy, CyMa IUIATeKy 3 ypaxyBaHHSIM KoMicii 3a kopuctyBanHs KpeautHum cepBicom «CkuOoukay», Ta
CTpOK nii mpomosuuii Ta migTBepAuTH akTuBauito KpeautHoro cepBicy «Ckubouka» Jisi [IaHOI omeparii.
[inTBepmxennsa Kinientom axtusarii Kpenutaoro ceppicy «Ckubouka» B CucreMi [HTepHET-0aHKIHTY IPUPIBHIOETHCS
no sroau KiienTta Ha otpumanns Kinieatom Kpemutaoro cepicy «Ckubouka». YMoBu HamaHHs KpenuTHoro cepsicy
«Cxubouka ['oTiBka» BU3HA4arOThcs bankom Ta moBimomirsitotbes Kiienty B Cuctemi InTepHer-Oankinry. bank mae
MPaBO HaJaBaTH MOXJIHMBICTH 040 akTuBamii KpenutHoro cepsicy «Ckubouka [Toxymka» st KOXKHOI 3 omepartiii Ha
BJIACHUH pO3CYyA.

8.2.2. ¥YmoBu KpenutHoro cepicy «Ckxuboukay» n0 mpaBoBiZHOCHMH MK bankom Ta KitieHTOM, IO TPYyHTYIOTBCS Ha
mizgcrasi JloroBopy, He 3aCTOCOBYIOTBCS, Y BUIIAJKY Ta 32 HACTYITHUX YMOB:

- Ha MOMEHT 3/iiicHeHHs omepamnii Ha KapTkoBoMy paxyHKy iCHye mpocTpodeHa 3a00proBaHicTh;

- Ha MOMEHT IPOBEJCHHS Olepallii He JOCTaTHBO CyMU KpeauTHOro JiMiTy 3 BpaxyBaHHSM BUKOPUCTAHUX KPEAUTHHX
KOIITIB Ta JiMiTy 11t KpenutHoro cepicy « Ckuboukay.

- KimienT Bianpasus HeBipauit Kon miarBepmxenns nepeseneHus Ha Kpenutawmii ceppic « CkuOouKay;

- KitienT Binmpasus Kop miareepmxenns nepesenenns Ha Kpeautauii cepsic «Ckubodka» 3 HoMepy Tenedony, sikuii He
3a3HaueHo B cucTeMax baHky, sk @iHaHcoBHil HOMep MOOLIBHOTO TenedoHy, 0 HaNeKUTh KitieHTy.

8.2.3. Komom miarBepmkeHHs mepeBeeHHs Ha Kpemutawmii cepBic «Ckubouka» BBaKaeTbes HaOip mudp abo OykB i
udp, skuii popmyerhest bankom Ta BimmpasnseTsest KiieHTy B SMS -TIOBiIOMIIEHHI 3 TPOMO3UINEID TEPEBECTH
¢dinancoBy omepanito Ha ymoBu KpeautHoro ceppicy «Ckubouka». KiieHT BifmpaBnse Kox MigTBEpPIKEHHS Ha
3a3HaueHnid baHkoM Homep TenedoHy Ui MiATBEPKEHHS TepeBeACHHsS omepallii Ha ymMoBu KpemutHoro cepsicy
«Cxunbouxay.

8.2.4. Ilicns cnucanust BUTpatHoi onepaii 3 [Tnatixnoi kaptku, bank Hancunae Kimienty B Cucremi [HrepHer-0ankinry
«OTP BANK UA» 3 miarBepmxenHsM aktuBalii Kpenutaoro ceppicy «CkruO0UYKa» Ta MOKIHUBICTh 03HAHOMHTHUCH.

B SMS - noBigomieHHi 3a3Ha4ai0ThCSl OCTATOYHA CyMa orepalii, mo Oyna nepeBegeHa Ha yMoBH KpenuTHoro cepaicy
«Ckunbouka», KiJIbKICTb IJIATEXIB, CyMa IUIaTeXy 3 ypaxyBaHHAM KOMIcCii 3a KopucTyBaHHs KpeanTHum cepBicom
«Cxunboukay.

8.2.5. IIpotsrom nepiony kopuctysanHs Kpenuraum cepBicom «Ckubouka» KiieHT 3000B’I13y€TbCsl CBOEYaCHO BHOCUTH
MIOMICSYHMN TIJIATDK, a TaKOXX KOMICiiHI BHHArOpOAM, IO TOB’si3aHi 3 oOCIyroByBaHHsAM KpeauTHHM cepBicoMm
«CxunbouKay.

8.2.6. Cyma Kpenuty 3a Kpenuraum cepicom «CkrbOouka» BU3HAUAEThCsl y SMS — MOBIIOMJICHHI, Ha iCIaHOT0 baHkoM
Ha dinancoBuit HoMep MobiTkEHOTO Tenedony Kirienra, Ta He Mmoxe cknagatu Outbme 100 000, 00 rpuBeHb.

8.2.7. Ilnara (mpoueHTHa cTaBKa Ta/abo KoMiciliHa BUHAaroposa) 3a kopuctyBaHHsa KpenutHum cepBicoM «CKkuOOYKa»
BU3HauaoThes Tapudamu bauky.

8.2.8. Cyma Kpemury no KaprkoBomy paxyHKy Moxe OyTH mepeposmofijieHa MK cymoro 3a KpenutHum cepsicom
«Cxkunbouka» Ta BcTaHoBieHO Kiienty cymoro Kpemutnoi minii 3a 3amurom Kimienta no banky abo Kiientom
camocriiiHo yepe3 Cucremy IHTepHeT — OankinTy. Bukopucrana cyma Kpenury 3a Kpenutaum ceppicom «CKuOOUKa»
Ta/abo BHUKOpHCTaHa cyMa 3a KpeauTHORO JiHI€0 3MEHIIIYE 3arajibHy JoCTynHYy cyMy Kpenuty mo KapTkoBomy paxyHKy.
[Ipu 3menmenHi goctynHoi cymu Kpeauty 3a paxyHOK BUKOpUCTaHHS KpeawTHOi miHIi 3MEHIIyeTbCA cyma ais
MOXKITUBOTO IIEPEpO3MOALTY Ta BUKOpHCcTaHHs cymMu Kpenuty Ha ymoBax KpenutHoro cepBicy «CknOoukay.

8.2.9. Bci noramieni cymu O00B’SI3KOBOTO MOMICSIUHOTO THaTiky 3a Kpenutaum cepBicom «CknOo4YKay» 301TBITYIOTH
noctynHy cymy KpenutHoro nimity 3a Kpenutaum ceppicom «CkubOouka». Y BHIAJKy HE BHECEHHs BJIaCHMX KOIUTIB
JUIs ToramieHHss MiHiManbHOTO IIoMicsyHOro mariky 3a KpemutHum cepBicom «CkuOouka» 3a momepeaHii
Po3paxyHkoBUi LMK, CyMa HemoramieHoi 3a0OproBaHOCTi y po3mipi MIiHIMaNbHOTO HIOMICSIYHOTO IUIATEXKY 32
Kpenutanm ceppicom «Cknbouka» Oyae cincana 3a paxyHok KpenuTHoi ninii abo BnacHux xomtiB Kiienra. [Ipu npomy
Taka oreparis Oyae BBaKaTUCh SIK OIepallis OTPUMaHHsI TOTiBKHU Ta 710 Hel He OyJie 3aCTOCOBYBATHCH MiJIbIOBA MPOIIEHTHA
craBka. KiieHT 3000B°s13aHu# poTsiroM kKoxkHoro [lnarixkHoro mepiony crutadyBaté banky noBHy cymy MiHiMallbHOTO
HIOMICSYHOIO IUIATEXKy, L0 BKIOYaE B cebe cymy Iuiarexy 3a Kpemutnum cepsicom «CkubOouka» abo B nmaTy
odopmnenns Kpenutnoro cepsicy «Ckubouka» riatix Oyne crnucano 3 KaprkoBoro paxynky Kiienra 3a paxyHok
KpenuTHoi niHii 200 3a paxyHok BnacHuX komrtiB Kitienra Ta cymy MiHiManbHOTO Tiarexy no KpenurtHiit ninii, Ko
KitieHT KOopuCTyBaBCs KpEJUTHUMH KOIITaMU Ha yMoBax KpenuTHoi JiHii.
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8.2.10. O00B’s3KOBUM IIOMICSIHUM IIaTeskeM 3a KpemutauM ceppicoM «CKHOOYKa» BBAKAETHCS CyMa KOIITIB, IO
po3paxoBaHa SIK aHHYITCTHHHA MIOMICSYHHH IIIATDK, SKHH CKJIANAa€ThCS 3 YACTHHU CyMHU KpeauTy «CkmOodukay, sSKy
Kitient 30008 's13aHui cIIaTUTH B TEPMiH HE Mi3HiIIE ocTaHHBOro AHs [lnaTi>kHOTO mepiony, BCTAHOBICHOTO IS TaKOi
[Inarixxnoi Kaptku paszom i3 cymoro MiHIManbHOTO TUIATEXKY.

8.2.11. KuiieHT Mae mpaBo 3OIHCHHUTH TIIOBHE JOCTpOKOBe mMoBepHeHHS cymu Kpemuty 3a KpemutHum cepBicom
«Cxkunboukay i3 craroto banky cymu HenorameHoro Kpenury, Henoramenoi cymu Komicii 3a Haganns Kpenuty Ta cymu
HapaxOBaHMX BiZICOTKIB B OyIb-sIKM MOMEHT IIUISIXOM IOJadvi 3asBH PO JOCTpoKoBe norameHHs B Cucremi [HTepHeT-
OaHKiHTY a00 3BepHyTHCS y BimmiaeHHs baHKy Ui MigMUCaHHSA BiIMOBIMHOI 3asBH, MPH HOMY 3a0€3MEUHBIIN
HEOOXiHY AOCTYIIHY CyMy KOIITiB Ha KapTKoBOMY paxyHKYy.

8.2.12. Bci inmi ymoBu kopuctyBaHHs Kpeautom 3a KpemutHum cepBicom «CkubOoukay BHU3HAYAIOTHCS YMOBAaMH,
BH3HaYEHOTO po3aiiom 8 Jlorosopy.

8.3. BABE3IIEYEHHA 110 KPE/IUTY

8.3.1. JIOI'OBIP ITIOPYKH (IIYBJIYHA YACTHUHA)

BU3HAYEHHS TEPMIHIB:

bank — AT «OTII BAHK», Ctopona 3a JloroBopoM mopyku Ta 3a KpeauTHuM J0roBOpoM.

baHkiBcbKHIl JeHb — YacTMHAa POOOYOro IHS, MPOTATOM SKOTO OaHKIBCHKI yCTAaHOBH YKpaiHU BiAKpUTI AJs
00CITyroByBaHHs KIII€HTIB.

Bop:xauk — ocoba, ska € no3nvyaabHUKOM 3a KpenutHum noroBopom (oroBopom mpo BuAady Ta 0OCIyrOBYBaHHS
TUTATDKHUX KapTOK (TyONIivHOTrO0), Ky BuzHadeHo [lopyunrenem ta bankom y JloroBopi mopyku.

Boprosi 3000B’s3aHHs - 3000B’s3aHHs bopxHuKa mepen bankoMm momo moBepHeHHs cymu Kpemwty, matm 3a
KopucTyBaHHs Kpeautom, criath KoMiciil, mTpadHUX caHKIiM, BUTpaT Ta 30MTKiB baHky (BKiIrouarouu, ane He
00MEKYIOUUCh, HEOAEP)KAaHHI JOXOAM) Y 3B 53Ky 3 HEHAJECKHHM BUKOHAHHIM BOpKHHMKOM CBOiX 3000B’s3aHb nepen
bankom 3a KpenutHuM TOTOBOPOM Ta iHIMUX TUIATEXKIB, AKIIIO TaKi MATUMYTh MICIIE.

Banrwrauii kypc HBY - odiuilfinnii oOMiHHUAN Kypc I'pPUBHI IO iHO3EMHHX BajlOT, BCTaHOBJICHWH HarioHanbHUM
OankoM YkpaiHu.

Jeno3utnuii norosip//Jdorosip mpo 0aHkiBchbkHi BKJIAA - OyAb-SKH JOTOBIp, MO YKJIaNaeThCs MK baHKoM Ta
[Hopyuurenem, npeaMeToM sikoro € po3miieHHs [lopyunrenem y bauky nenosury (Bkiiaay) Ha BU3HAUEHHUH JETIO3UTHUM
JIOTOBOPOM CTPOK (CTPOKOBHI BKJIa[() Y O€3 BU3HAUYCHHS TAKOTO CTPOKY (BKJIaJ] Ha BUMOTY).

HoroBip mopyku — JloroBip mopyku, ykmaneHuii Mk [lopyuutenem ta baHkoM, € HEBiI'€MHOI YAaCTHHOIO I[HOTO
JoroBopy npo Bumady Ta 00CIyroByBaHHS IIATIXKHAX KapTOK (ITyOIiIHOTO).

JonaTkoBi yMoBH — 101aTKOBI yMOBH, BU3HaueHi CTopoHamu y JIoroBopi MOpyKH.

JoroBipHe cnucanHs — JOTOBipHE cIIMcaHHs, sKe 3ilicHIoe bank 3a nopy4enHsm [lopyuunTens, y crmocib ta y mopsaky,
BHU3Ha4YeHOro JloroBopomM nopyku Ta/abo [loroBopom mpo Buaady Ta 00CIyroByBaHH IIATHKHUX KApPTOK (ITyOIi9HOTO).
3asBa-ankera - 3asBa-aHkera Npo HajgaHHS OankiBcbkux mociyr AT «OTII BAHK», yknagena mixk bankom Ta
BopxHHKOM, peKBI3UTH K0T 3a3HaveHi y JloroBopi mopyku, sKa € HEBiJl’€MHOI YacTHHOI JloroBopy mpo BHaady Ta
00cITyroByBaHHSI IJIATIKHAX KapTOK (ITyOIi9HOTO).

3aKoHOAABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHU.

Kpenutnuii gorosip — Jlorosip npo Bujgady Ta 0OCIYroBYyBaHHS IUIATDKHUX KapTOK (MyOmiyHMii) 3 yciMa 3MiHamu,
JOMOBHEHHSIMH Ta JI0/1aTKaMH 0 HbOro, y TomMy uucii Tapudu banky, skuii po3mimennii Ha OdiuiliHomy caiiti banky,
yKJIaneHuit Mi>xk bankom ta bop)KHUKOM Ha TiicTaBi 3assBU-aHKETH.

Kpenur — kpenut, KpeauTHA JiHisI, KOWITH baHKy, sSiKi HamawThCs BOpP)KHUKY Ha yMOBax, B 00CsI3i Ta MOPSJIKY, IO
BU3HaueH1 KpeanTHUM 10roBOpoM.

Konexkropcbka koMmaHisi - 1opuandaa ocoba (y ToMy 4uciii HeOaHKiBChKa (iHAaHCOBA YCTaHOBA, sIKa BiJIMOBIIHO 0

3aKOHO/IABCTBA Ma€ MPaBO Ha/IaBaTH KOIITH y TIO3UKY, B TOMY YHUCIIi HA YMOBaxX (DiHAHCOBOTO KPEIHTY, Ta/ab0 MOCITyTH

3 (aKTOpUHTY), BKIIOUYEHA J0 PEECTPY KOJEKTOPCHKUX KOMIIAHiH, sKa B iHTepecax baHKy (NepBiCHOrO KpeauTopa)

ta/abo HoBoro kpemuropa (y pasi 3aMiHHA NEPBICHOTO KPEAUTOPA) BiJIMOBIIHO 70 A0ToBOpY 3 bankom ta/abo HoBum

KPEeIUTOPOM MAa€ MPaBo 3iHCHIOBATH BPETYIIOBAHHS MPOCTPOUYEHOI 3a00proBaHOCTI.

Kpenurtni kanikyau 3a iminiatuBor Banky — kpennTHI KaHIKyIU, BCTaHOBJIEHI BaHKOM y MOpsiiKy, BU3HAYCHOMY

Kpenutaum norosopom/ JloroBopom npo Buaauy Ta 00CIyroByBaHH IUIATIKHUX KapTOK (ITyOJIiYHOTO).

KpenutHuii komiter BaHky - KonerialbHUI OpraH, 110 CKJIAJAETHCS 13 cry>k00BLiB banky 1 skuii npuiimae PimenHs

KpenutHoro xomiteTy banky.

HogBuii kpequTop - 0coda, sika y BCTAHOBIICHOMY 3aKOHO/IaBCTBOM TIOPSJIKY Ha0yJ1a 3a IUBUIHHO-TIPABOBUM JJOTOBOPOM

a0o0 3 IHIIMX MiZCTaB 3aMiHU KpPeauTopa y 3000B's13aHHI TPaBO BUMOTH 3a KpeITuTHUM 10OTOBOPOM.

Pimenns KpenutHoro komirery Banky — BHyTpimHiA IOKyMeHT BaHKy y BUITISAI NPOTOKONY, 3aTBEpAKCHHI

Kpenutaum xomiteTrom banky, 1110 BU3HA4Ya€e yMOBH, PO3Mip, TTOPSIOK HalaHHS, criati Kpeanuty, a Takox iHII YMOBH

Kpenutaoro norosopy Ta JlokyMeHTIB 3a0e31€UeHHSI.

SMS-noBigoMI/IeHHs1 — €JEKTPOHHI/TEKCTOBI MOBimoMieHHA, B Tomy uucai SMS (Short Message Service), ski

HAIPaBJISIOTHCS/OTPUMYIOThCS 3 BUKOPUCTAHHIM MOOIIBHOTO 3B’sI3Ky a00 Mepexi [HTepHer, abo i3 3acTOCYyBaHHSIM

IHIINX CEepBICIB JOCcTaBKU (SK icHyrounx, Hanpukiuaa: Viber, WhatsUp, Telegram, Push-moBimomiens, Tak i THX, 110

OyJyTh HOCTYITHI B MaHOyTHROMY) Ha MOOUTBHHHN Tese()OH 13 BiJIMOBITHOIO TIATGOPMOIO (OTIEepaIliifHOI0 CHCTEMOIO) 32
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JIOTIOMOT'OF0 TIOCTTYT OTIEpaTopa MOOIIHFHOTO 3B'SI3KY M Y IHIMAN JOCTYIHUH CIIOCiO, KOJM TakKi MOBIIOMIICHHS MOXKYTh
OyTH IOCTaBJICHI 3 TEPUTOPIl HEOKYIOBAHOI YKpaiHK/Ha TEPUTOPIIO0 HEOKYIIOBaHOI YKpaiHH.

HBY — HantionansHuii 6aHk YKpaiHu.

Odiniitanii caiit Banky - odiniitauii caiit banky B Mepesxi [nTeprer Www.otpbank.com.ua.

HopyuuTens — ¢izuana ocoba abo opuadHA 0co0a, fKa € mopyduTeneM 3a J[oroBopoM MOpYKH, SIKy BH3HAYEHO
[Mopyuntenem Ta bankom y JloroBopi nopyku. Ilocunanns Ha cropoHy abo Oynap-sKy iHIry ocoOy y [loroBopi nopyku
BKIIIOUYAE TAKOXK ii PAaBOHACTYITHUKIB, JO3BOJICHUX IIECIOHAPITB i 03BOJICHUX MpaBoHaOyBayiB (sikmo [lopyuurenem €
OpUIUIHA 0c00a).

Tapudu Banky — nepenik nmocmyr banky 3 BU3Ha4eHHSM iX BapTOCTI, SKi € HEBi €MHOI0 YacTHHOI0 KpenutHoro
noroopy. Tapudu banky MoOXyTh 3MiHIOBaTHCH Ta JONOBHIOBaTHCh bankom, mpo mo bopxuux/Ilopyuurens
MOB1IOMIIIE€TRCS 3TiAHO 3 yMoBamu KpennutHoro noroBopy. Tapudu banky posmimtytorecs Ha OdimiiiHomy caiiti banky.
Tepminu, wo euxopucmogyiomocs 8 /[o2080pi nopyKu 3 euKoi Jimepu, € BUSHAYEHUMU MEPMIHAMU i MarOmMb 0OHAKOSI
3HauenHs, K y [locosopi nopyku, mak i y J[oeoeopi npo uoauy ma 00Ciy208y8aHHs NAAMINCHUX KAPMOK (RYOIIYHOMY),
Ma MOACYMb GUKOPUCMOBYBATNUCY, SIK 8 OOHUNE TNAK T 8 MHOJCUHI.

8.3.1.1. HIPEJIMET JIOI'OBOPY ITOPYKHM. 3a [/loroBopom mopyku llopyuurens 3000B’sI3yeThCSl BIAIOBIIATH 3a
MTOBHE Ta CBOEYACHE BUKOHAHHS bopkHrKOM Horo boprosux 30008’ s13aHb niepen bankom 3a KpeauTHIM 10roBOpoM, B
MOBHOMY 00cs13i Takux 3000B’s13aHb. [lopyunTens Ta BOp)KHUK BiINOBIAAIOTH SIK COTiAapHI OOPKHHUKH, 10 03HAYAE, 1110
Bank Moke 3BepHYTHCH 3 BUMOT'OIO PO BUKOHaHHs boproBux 3000B’s3aHb sk 10 bopskHuKa, Tak 1 o [lopyuunTens, uu
110 000X OIHOYACHO.

8.3.1.1.1. KpeanTHi kanikyau 3a ininiatuBoro banky. bank mae npaBo BcranoBmoBatu 1iist bopkanka Kpeanthi
KaHIKy/H 3a iHiriatuBoro banky 3a KpenutHum moroBopom 0e3 ykianenHs JlomaTtkoBoro noroBopy no KpemutHoro
JIOTOBOPY 4H 3MiH 10 3asBu-aHKeTH. KpenuTHi KaHiKyH 3a iHiniaTrBoto banky BctaHOBIIOIOThCS baHKOM Ha TrifcTaBi
Pimenns Kpenutaoro xomirery banky Ta/abo Ha mifcTaBi BAMOT 3aKOHOJABCTBA UM 3 HIIKX ITiJCTaB, 30KpeMa, ajie He
BUKIIIOYHO: TPOTSTOM il KapaHTHHY Ta/a00 BOEHHOTO YW HaJ3BHYAMHOTrO cTaHy B YKpaiHi. bopxuuk/Ilopyuurensb
MO’Ke OyTH IpOiH(POPMOBaHUH NP0 BCTAHOBJICHHS KpeANTHUX KaHIKyJ 3a iHIMIaTHBOIO baHKy MUIIXoM O3HAHOMIICHHS
3 iH(opMartiero, posMimieroro Ha OdimiiiHomMy caiiti barky Ta/abo nnisixom orpuManHs [loBimoMIeHHS, Y MOPSIKY
BU3HaUeHOTO po3aisoM «20. Criocobu komyHikamii» Jorosopy. ITin gac nii KpeautHux xaHiky’ 3a ininiatueoro banky
MOYKE 3MIHIOBATHCS TIOPSIIOK HapaxyBaHHs TpoueHTiB 3a Kpeautom, mpomieHHs mTpadHUX caHkmii 3a KpeautHum
JOTOBOPOM, TOPSAAOK HorameHHs cyM boproBux 3000B’s3aHb, TOmO. [l BU3HAYEHHS CYMH 1 HiICTaB BUKOHAHHS
BoproBux 3000B’s13aHp ab0 Oyab-KOi iX YaCTHHM MPOTATOM Aii a0o michs 3akiHueHHs KpeauTHHX KaHiKyn 3a
iHiniaTnBoro banky ocraTouHOrO miacTaBoro OyayTh: Pimenns KpeautHoro komirery banky, Oyxraiarepcbki KHUTH Ta
paxyHku baHky.

8.3.1.2. BOPI'OBI (3BABE3IIEYEHI) 30b0OB'AA3AHHS. Croponamu BH3Ha4YeHO CyTh boproBux 3000B’s3aHb 3a
KpenutHuM poroBopoMm y iHAMBiMyanbHiId dYacTuHi JloroBopy mnopyku, skwid mianucanuii CTopoHamu, SIKUH €
HEBI/I’EMHOI0 YacTUHOIO MyOJiuHoi YyacTuHH J[0roBOpY MOpYKH, IO iMIUIEMEHTOBaHUH 110 JoroBopy mpo BHaady Ta
00CITyroByBaHHS IJIATIXKHUAX KapTOK (ITyOIi9HOT0).

8.3.1.3. ITIPABA, OBOB’A3KHU TA BIIAITIOBIJAJIBHICTH CTOPIH.

8.3.1.3.1. V Bunanxy neBukonanHs bopxxankom boproeux 30008’ s13anb nepea bankom 3a Kpeautaum norosopom, bank
Ma€ MpaBo 3BEPHYTHUCH 0 [lopyunTens 3 BUMOTrOK MPO BUKOHAHHS BoproBux 3000B’s3aHb B MOBHOMY OOCS3i UM B
YaCTHHI.

8.3.1.3.2. Tlopyuutens npuitMae Ha cebe 3000B’s13aHHA, Y BUTAJIKy HEBUKOHAHHS bopykHukoM Boprosux 3000B’s13aHb
nepen bankom 3a KpeauTHuM 10OroBopoM, 3/1iiCHUTH BUKOHAHHS boproux 3000B’s13aHb B 0031, 3asiBiiecHOMY baHkoM,
npotaroM 1-ro baHKiBCBKOro AHS 3 JaTH OTPUMAaHHS BiAmoBizHOI mucbMoBOi BMMoOrd baHky, sKIIO iHIIE He
nepeadaueHo Jloroopom nopyku. [loramenns 3aiicHioeTsest IlopyunTeneM HUIIXoM epepaxyBaHHs BiAOBIAHOT cyMH
Ha paxyHOK banky, sikuit Oyne moBimomiieno Ilopyuutento momatkoBo. 3a BuMoror banky moramreHHst Boproeux
3000B’s13aHb MOXe OyTH 31ilicCHEHO Ha paxyHOK bopxHuKa.

8.3.1.3.3. [lonanus bankoM BUMOTH 10710 BUKOHAHHS YacTHHN boproBux 30008’ s13aHb He 1030aBisie baHk npaBa moxatu
BUMOTY I[0JI0 TIOTAIICHHs! 1HINOi YaCTHHU BoproBux 3000B’sI13aHb.

8.3.1.3.4. Monannsa Bumoru bankom. OO6oB’s30k [lopyumrens BukoHaTH BoproBi 3000B’s3aHHS BUHHKAE IPH
oTpuMaHHi Bzl banky BiamoBiaHoi BuMoru. Taka BuMora BBaxkaeTbesi oTpuMmanoro [lopyuutenem, sikmo bank Hagicnas
il TOIITOIO 3a aApPecor0, BKa3aHow B J[OroBopi MOPYKM YM 3a iHIIOH BiJOMOIO BaHKy aipecoro 4u BpydYHUB BHUMOTY
ocobucro [TopyuuTento, mo miATBEpIKY€EThCs mianucoM [lopyuurens. s miicHocTti BUMoru bank He 3000B’s13aHui
HaznaBaTu [lopyunTenio miaTBepAKeHHS HEBUKOHaHHS boproBux 30008’ s13aHb Bop:KHUKOM.

3acmepescennsn 1: Ilpu 3mini ceoei adpecu, Tlopyyumens 30006 s3anutl Heeaiino nogioomumu 8 nucbMosii popmi npo
ye bank. /[o ompumanns maxoeo nogioomnents, eumoza baunky nanexcums 0o noOaHHs 3a 6Kka3ano0 8 J{02060pi nopyku
aopecoro.

3acmepescennn 2: bauk, Ha énacHuil po3cyo, Mac npaso, npome He 30006 A3aHull, GIOKIUKAmMU y 0yOb-aKuti MOMEHM
BUMO2Y, WIAIXOM HanpaeaenHs [lopyuumento nogioomnenns npo ye.

8.3.1.3.5. Cankuii 3a npocTpodenHs. [Ipu npocTpoveHi BUKOHAHHS CBOiX 000B’SI3KiB, SIK BOHH BH3Ha4eHi B 11. 8.3.1.3.2.
Horosopy nopyku, [lopyuutens 30008’ s13aHui BUIIATUTH baHKy MeHI0 B po3Mipi Mo/BiKHOI 001ikoBoi craBku HBY
piYHHUX, 10 Ji€ HA MOMEHT (IIPOTATOM CTPOKY) TAKHX IPOCTPOUYCHUX 3000B’sA3aHb, BiJl CYMH IPOCTPOYEHHS], 38 KOKHUM
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JIeHb TTpocTpoueHHs. [IeHs HapaXxoBY€eThCs 3a KOXKEH JICHb IPOCTPOUCHHUX 3000B’s3aHb (TOYMHAIOYH 3 HACTYITHOTO JTHS,
O CJiAy€e 3a MaTol MPOCTPOUYCHHS, BKIIOYAIOYH NIEHb IOTAIICHHS MPOCTPOUYCHHMX 3000B’s3aHb. 3a3HAaueHA IICHS
CIUIA4y€ETHCS JOJATKOBO A0 MPOCTPOUCHHUX CyM 3a JJoroBOopoM MOpyKHu.

8.3.1.3.6. IIpaBo perpecy. [lopyunTens, B pa3i BUKOHaHHSI HUM boproBux 3000B’s13aHb, cTae KpeautopoM bopskHHKa
BITHOCHO BUKOHAHOI TAaKMM YHHOM YaCTUHU BoproBux 3000B’s3aHb.

8.3.1.3.6.1. B pas3i Buxkonanns [lopyunrenem ycix boprosux 30008’ s13aub boprkHuKa (B TOBHOMY 00Cs31) BiAIIOBITHO 10
ymoB JloroBopy mnopyku, bank 3000B’s3anuii Hagatu [lopyuwremto yci HeoOXimHi JOKYMEHTH, LIO CTOCYIOTBHCS
KpegutHoro moroBopy Ta IOKyMEHTIB 3a0e3nedeHHs (Mpu OOOB’S3KOBOMY JOTPpUMaHHI OaHKIBCHKOI Ta€MHHIII
BIJIIOBITHO 0 BUMOT 3aKOHO/IaBCTBA) 3 METOI0 MaKCUMAaIIbHOTO cpusHHS [lopyunTento B 3AiiiCHEHHI HUIM CBOTO IpaBa
perpecy nepeabadeHoro 1. 8.3.1.3.6. JloroBopy nopyku.

8.3.1.3.7. 3rigno 3 oroBopom mopyku, llopydnurens BUKOHYE CBOi 3000B’13aHHS HE3aJIEKHO BiJl BUKOHaHHSA boprosux
3000B’s13aHb OyAb-KHM 3 IHIIIHX CONiTapHUX O0pKHUKIB. B pasi orpumanns bankowm Bix [lopyanTens cymu Oinbioi, Hixk
HEoOXiHO Ui BUKOHAHHA boproBux 30008’ s13aHb, bank moBuHeH noBepHyTH [lopyunTento Taky cyMmy nepeOiTbIIeHHS
npotaroM 3-X baHKiBCBKMX AHIB 3 JaTH OTPUMAaHHS BiANOBIAHOI CyMH Ha CBOI paXyHKH Ta 32 YMOBHU TOBiIOMIICHHS
[TopyunTenem banKy pexBi3HTIB BIIACHOTO paXyHKY JIJIs TIepepaxyBaHHs (TOBEPHEHHS ) HAJTUIIIKOBO CIUTAYSHHUX KOIITIB.
8.3.1.3.8. loroBipHe cnucanus. [1nsgxom mianvucanHs iHIUBIyanbHOT YacTuaH JJoroBopy nopyku, [lopyautens Haiae
Banky nopydenns Ha [loroBipHe civcanHs y MOPSAKY, BU3SHAYCHOMY po3aiioM «5. Jlorosipue cniucanns (ebeTyBanHs
paxyHKy)» JloroBopy mpo Bugady Ta 00CIyroByBaHHS IUIATDKHUX KapTOK (ITyOigHOT0). YeproBicTh CIIMCAaHHS KOIITIB
3 paxyHkiB [lopyuntenst baHk BCTaHOBIIOE CaMOCTIIHO.

8.3.1.3.9. bank 3000B’sI3yeThCsi HE PO3roJIONIyBaTH TpeTiM ocobam iH(opmamilo mnpo [lopyuurens, ska cKiIanae
0aHKIBChKY TAEMHHUIIIO, 32 BUHATKOM BHUIAJKIB, BU3HaueHUX po3niiioM «18. baHkiBchka TaemMHHI» JloroBopy mpo
BUJIa9y Ta OOCIYTOBYBAaHHA IDIATDKHUX KapTOK (IyOIivHOTO) Ta 3aKOHOAaBCTBOM.

8.3.1.3.10. Bamk Hece BiINOBigaNbHICT, 32 HE3aKOHHE PO3TONOIICHHS Ta/dd BHUKOPHCTaHHS iHGoOpMaLii mpo
[MopyuuTens, sika ckiagae 0aHKIBCbKY TAEMHUIIO, Y BIAMOBITHOCTI 10 3aKOHOIaBCTRA.

8.3.1.3.11. YV Bunaaky BuzHaHHS J[oroBopy mopyku 4u Oy[b-SKOi HOTO YaCTHHH y CYJOBOMY TOPSAKY HENiHCHUM
(HeykIaieHnM) 3 IPUYWH BiZICYTHOCTI 3TOJIU APYTOTO 3 MOIPYAOKS a00 0co0H, 3 sKoto npoxuBae [lopyunrens onHier0
ciM’eto (DakTuyHI CiMelHI BiTHOCHHHM), OCTaHHIH 3000B‘s3aHMH KOMIEHCYyBaTH baHKy Bci BHUTpaTh Ta 30MTKH, IO
BUHUKIIN Y 3B 3Ky 3 BUKOHaHHSIM TaKOTO CYZOBOTO PillICHHS.

8.3.1.3.12. bank mae mpaBO BHOCHTH 3MiHU Ta/4d TOTIOBHEHHS A0 [loroBopy mopyku Ta/abo go JJoroBopy mpo Bumady
Ta 00CIYroBYBaHHS IJATDKHUX KapTok (myOmiuHoro), Ta/abo Tapudis banky, y mopsnaky Ta y cnocid, BU3HaAU€HOMY
posninom «10. Ctpok nii Jorosopy, 3mina Jlorosopy ta Tapudis banky, posipBanns Jorosopy» JloroBopy mnpo Bugaugy
Ta OOCIIYTOBYBAaHHS TUIATHKHUX KapTOK (TyOIiYHOTO).

8.3.1.3.13. Inmi mpaBa, 00OB’SI3KM Ta BiANOBiAAIBHICTH, MependadeHi 3aKOHOJABCTBOM, JoroBopoM mopyku Ta
JIoroBopoM 1po BHa4y Ta 00CIyroBYBaHHs IUIATHKHUX KAPTOK (IyOIigHNM).

8.3.1.4. HATAHHS ®IHAHCOBOI 3BITHOCTIL. V Bunazky, skmio IlopyduTenem BUCTyTIae IOPUINYHA 0c06a U
(dizmuHa ocoba — mimmpuements, [lopyunrens 3000B’s3yeTbess mpoTaroM ii JoroBopy MOpyKH MIOKBapTalbHO, HE
MI3HIIIE MICSALS MIC/sA 3aKIHYSHHS BiJIIOBIHOTO 3BITHOTO KBapTally, SKIIO IHIIMNA CTPOK HE TOTO/PKEHO 3 baHkoM,
HaJlaBaTu baHKy:

- IS FOPUANYHUX OCi0 - CBiif OyxranTepcbkuii O0anmaHc Ta 3BIT Hpo (iHAHCOBI pe3ysbTaTH 3a 3BiTHHHA (iHAHCOBUI
KBapTaJ, a TAKOX CBill OyXraitepchKuil OamaHc Ta 3BIT Ipo (HiHAHCOBI Pe3yNbTaTH 32 3BITHUH (HiHAHCOBHI pPiK — HE
Mi3HiIIe 2-X MICSIIB MiCJIs 3aKiHUCHHS BIIMOBIHOTO KaJICHIAPHOTO POKY;

- utst pi3UIHUX OCIO-TIATPUEMITIB — IIIOKBAPTATIBHUIMA 3BIT PO AOXOIH.

3acrepe:xenHs: 3a 3anutoM bankom Ilopyunrens 30008 si3aHUH MPOTIroM 5-TH baHKIBCHKUX JHIB HaJaTH MHCbMOBI
PO3MU(POBKH Ta MOSICHEHHsI MO0 3MICTy MOJI0XeHb HaJaHoi banky ¢inaHcoBoi 3BiTHOCTI.

8.3.1.5. BAKJUIFOYHI ITOJIOKEHHSI.

8.3.1.5.1. Ilignucannsam Joroopy mopyku CTOpOHHM HiATBEPIKYIOTH, 0 Oyab-iki ymoBu JlOoroBOpYy MHOPYKH €
ICTOTHMMHU 1 HMiAJSraloTh BUKOHAHHIO B MOPSAKY, epeadadeHomy JloroBopom nmopyku ta JloroBopoMm mpo BHAady Ta
00CITyroByBaHHS IJIATIKHUX KapTOK (ITyOIIYHUM).

8.3.1.5.2. llignucanusam HoroBopy nopyku CtopoHu BusHaumiH, mo [lopyunrens npuiimMae Ha cebe pU3UK BUKOHAHHS
yMoB JloroBopy nopyku npH icTOoTHi# 3MiHI 00CTaBUH, SIKUMH KepyBairuch CTOpOHHU TIPH yKIagaHHi JJoroBopy nopyku.
3MiHa TakuX OOCTaBUH HE MOXKe OyTH IMiJICTABOIO Ui 3MiHM yMOB JIOroBOpY MOPYKH, a TaKoX JIJIsl HEBUKOHAHHS
[TopyunTenem cBOiX 3000B‘s13aHb 32 HUM.

8.3.1.5.3. Micuewm yknaneHss [loroBopy Hopyku € Miclie3Haxo/keHHs baHky, 1o 3a3HaueHe B JloroBopi mopyxwu.
8.3.1.5.4. Ctpok aii loroBopy nopykmu. /Joropip nopyku Habupae YHHHOCTI 3 1aTH Horo mignucanus CTOpOHAMH i J1ie
JI0 IOBHOTO BHKOHaHHS boproBux 30008’ s13aus bopkauka 3a Kpeautaum moroBopom Ta 3060B’s13aub [lopyunTens 3a
Horosopom nopyku. BianmosinaneHicts IlopyunTens npunuHA€ETbCA JIMIIE Micias BUKOHaHHS boproBux 3000B’s13aHb
BopHuka B moBHOMY 00Cs3i.

8.3.1.5.5. Ilocunauus B Jlorosopi nopyku Ha KpeautHuii 70roBip BKIIIOYA€E OCUIAHHS HA BC1 YMHHI 3MIHHM 1 JOIIOBHEHHS
110 HBOTO (HMX), yKiaaeHi Mixk bopxaukom 1 bankom. TepmiHy, 1110 BAKOPUCTOBYIOTHCA B JIoroBOpi MOPYKH 3 BEJIUKOI
JiTepH, € BU3HAUYCHNMH TEPMiHaMHU 1 MalOTh Taki 3HA4YCHHs, sIKi BU3Ha4eHi Al HuX B JloroBopi mopyku Ta/abo y
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JloroBopi ipo BuIavdy Ta 00CITyTOBYBAaHHS IUTATDKHUX KapTOK (ITyOJIigHOMY). 3aroJIOBKHM PO3ALUIIB Ta MyHKTIB y JloroBopi
HOPYKH BUKOPUCTOBYIOTHCS [UISl 3pYYHOCTI 1 HE BIUIMBAIOTh HA TIIyMa4yeHHS OJIOKEHb JIoroBopy MOpyKH.

8.3.1.5.6. 3minu Ta momoBHEeHHs A0 JloroBopy mMOpykH (OKpiM MyOJiuHOi HOTo YacTHUHHM, SKa IMIUIEMEHTOBaHa [0
JoroBopy mpo Buaady Ta OOCIYyroByBaHHS IUIATDKHUX KapTOK (ITyOJIYHOro)), BBaKAKOTHCS HOTO HEBiJ €MHOIO
YaCTHHOIO, SKIIO BOHM YKJIaAeHI y NHUCHMOBIA (opMi Ta MmiANUCaHI HAJNEKHAM YHHOM YIOBHOBAaXCHHMH
npeactaBHUKamMyd CTOPiH.

8.3.1.5.7. Inwi ymosu [oroBopy nopyku CTOpoHH BU3HAYHIH y JloroBOpi Mpo BUAady Ta 0OCIYrOBYBaHHS IJIATIKHHUX
KapToK (TyOsiyHOMY), 30KpeMa y ImyOIidHii HOoro 4acTHi y BIAMOBITHOMY po3iii «/lorosip mopyku» JloroBopi mpo
BHJady Ta 00CIYroBYBaHHS IUIATDKHUX KapTOK (ITyOIiYHOMY ), SIKAH € HEB1I' €MHOIO YaCTHHOIO 1HIUBIyaTIbHOI YACTHHU
HoroBopy mopyku, miamucanHsMm sikoro I[lopyuntens mpuennascs no JloroBopy mpo Buaady Ta OOCIYroBYBaHHS
TUTATDKHUX KapTOK (TyOIIiYHOTO).

8.3.1.5.8. Tlimnucanusm JloroBopy mopyku [lopyuuTens 3asBiisie, TapaHTYE Ta MiATBEPIXKYE, MO: 1) o3HAOMUBCS 3
posninom «19. Ilepconanbhi gani» JloroBopy mpo Bugady Ta 0OCIyroBYBaHHS IJIATKHUX KapTOK (ITyOJIiYHOTO) i 110
fioro OyJo MOBiAOMJICHO MPO BOJOMUIBLS HOro MEpCOHANBHUX AaHUX, CKIAJA Ta 3MICT 3i0paHuX HOro mepcoHaIbHHUX
JaHUX, npasa, nepeadadeni 3V «llpo 3axucT mepcoHATFHUX JAaHUX», METY 300py HOTO MEPCOHATFHUX JAaHUX Ta TPETiX
0ci0, SIKUM TIepelaloThCs Horo mepcoHanbHi faHi. [lopyanTtens miaTBepmKye HagaHHS CBO€T 3roau baHky Ha mepenady
HOro mepcoHATLHUX JIaHUX TPETIiM oco0aM, sSKi MalOTh JOTOBIpHI BigHOCHHM 3 bankowm; 2) [lopyuutens 3 JJoroBopom
PO BHIAYy Ta OOCIYrOBYBaHHS IUIATDKHHUX KapTOK (MyONivHMM), sIKUi po3mimeHuit Ha OdimiiHoMy caiiti banky,
O3HAMOMJICHHH 1 3TOJEH, a TaKoX 3000B’S3y€ThCS HOTO0 HANEKHO Ta HEYXWIBHO BWUKOHYBAaTH; MPHUMIPHUKA
BUIIIEBKA3aHUX JOKYMEHTIB OTPHUMAaB.

8.3.1.5.9. [lianucannsam Jorosopy 3acTaBu MaiiHOBHX npaB BUMoTH [lopyuutens Hagae banky 3rony: Ha noctyn banky
0 BIIOMOCTEH, M0 MICTATbCA y JlepaBHOMY peecTpi akTiB IMBIIBHOTO CTaHy TPOMaJsiH, CIAMHOMY peecTpi
JIOBIpeHOCTEH Ta sKi CTOCYHOThcs Ilopyuurtens; Ha 3ailicHeHHS JlOrOBIpHOTO CIMCaHHS, TEpPEBEACHHS OOpry Ta
PO3KPUTTS OaHKIBCHKOI TAEMHHMINI Y MOPSJIKY, BU3HAYCHOTO JlOroBOpOM Mpo BHIady Ta OOCIYTOBYBaHHS ILIATDKHUX
KapTOK (IyOigHUM).

8.3.1.5.10. loroBip mopyku (iHAMBiTyanbHY YacTHHY) YKJIAAEHO yV 2-X OpUTIHAIBHUX MPHUMipHUKaX (IO OJXHOMY IJIS
KO0XHOI 13 CTOpiH), KOXKEH 3 KUX Ma€ PiBHY IOPUIAUYHY CHITY.

8.3.1.5.11. Ilepen yknanennsm JloroBopy nopyku bank Hamas [lopyuautento B moBHOMY 006’ eMi iHpOpMAaIIit0, 3a3HAYECHY
B 4. 2 ct. 12 3V «lIpo ¢inaHCOBI mociyru Ta AepKaBHE PETyIIOBAHHS PHHKIB (DiIHAHCOBHX MOCIYT», B TOMY YHCIHI
nusixom HaganHs [lopyumrenmo moctymy nmo takoi indopmanii Ha OdiniiiHomy caiiti banky. [Ipumipauk {oroBopy
nopyku / JloroBopy 1po Bumady Ta 00CIyroByBaHHS IUIATHKHUX KapTok (myOuiunoro) [Topyuutenem oTpuMaHo y aaTy
ykianenHs: [loroBopy mopyku. Bcei iHmi ymosu JloroBopy mopyku, 30KpeMa IpaBa, 00OB’S3KH, BiJIOBiNATbHICTH
Cropin, Ctoponu Bu3Haumiu y JloroBopi npo Bugady Ta o0CIyroByBaHHS IUIATIKHUX KapTOK (ITyOIiYHOMY).
8.3.1.5.12. Tipmucannussm JloroBopy mnopyku, [lopyuutenem HagaeTbcs 3rona banky Ta/a6o Hoomy
kpeautopy/Konekroperkiii kommanii (y pasi 3ajdydeHHs) Ha B3aEMOJII0 TIPU BPETYIIOBaHHI IMPOCTPOYECHOT
3aboproBanocti 3a Kpenutaum morosopom (JloroBopom), B ToMy 4rcii Ha 0OpOOKY ITEpCOHANBHUX JIaHUX, 4 TAKOXK Ha
3MiACHEHHSI (PiKCYBaHHS KOXKHOI Oe3MocepeIHbOT B3aEMO/Iil 3 TUTaHb BPETYJIFOBAHHS IPOCTPOYCHOI 3a00proBaHocTi (y
pa3i BUHUKHEHHS) 3a JIOIOMOTo0 (hoTo-/Biico- Ta/ab0 3BYKO3aIMCYBAJILHOTO TEXHIYHOTO 3aC00Y.

8.3.2. IOTOBIP 3ACTABH MAMHOBHUX ITPAB BUMOTI'M (ITYBJIIYHA YACTHUHA)

BU3HAYEHHS TEPMIHIB:

Bbank — AT «OTII BAHK», Ctopona 3a JIoroBopoM 3acTaBu MaifHOBHUX IIpaB BUMOTH Ta 3a KpeaAuTHHM 10TOBOPOM.
Bop:xuauk - 3actaBogasenp abo 0coba, sKa € no3nyaIbHIKOM 3a Kpeantaum gorosopom (orosopom), siky BU3HAUYCHO
3acraBomaBuemM Ta bankom y JloroBopi 3actaBu MaitHOBMX mpaB BUMOTH. Skmio ocoba bopykanka Ta 3acraBomaBis €
pizHuMHU ocoOamMu, 3acTaBojaBellb € MailHOBUM OPYYHUTEIICM.

Boprosi 3000B’s13aHHA — 30008’ s13aHHA bopxHuKa nepex bankom 3a KpeauTHrM 10roBopoMm 110,10 MOBEPHEHHS CYMHU
Kpenury, miaatu 3a xopuctyBanHs Kpemurom/KpemutHoro JiiHi€r0, CIUlaTH KOMICiH, TeHi, mTpapHUX CaHKIIH,
HecanknionoBanoro oBepapadTy, BUTpaT Ta 30UTKiB baHKy (BKIIFOYar0UH, aje He 0OMEKYIOUHCh, HEOIepyKaHHI JOXOIH )
y 3B’SI3Ky 3 HEHAJIC)KHUM BUKOHAHHSIM BOpXHHMKOM CBOiX 3000B’s3aHb mepen bankom 3a KpeautHuM 10roBopoM Ta
IHIINX TUIATEXKIB, SKIIO TaKi MAaTUMYTh Miclie, 30KkpemMa Bu3HaueHi Tapudamu banky.

JoroBip 3a0e3meuennst — [loropip 3a0e3nedyeHHs, yKiIaleHUH Mik 3acTaBojaBlieM Ta baHKOM, KM CKIIAIAa€ThCS 3
1H/IMBITyabHOT Ta MyOJIIYHOT YACTHHH, € HEBLJI' EMHOIO YaCTHHOO JIoroBOpY Ipo BUIady Ta 00CIyroByBaHHS IIIATIHKHHX
KapToK (ITyOIivyHOTO).

JloroBipHe cimcaHHs — IOrOBipHE CIIMCAaHHS, sIKe 3A1HcHIOE baHk 3a nopy4yeHHsAM 3acTaBoAaBLs, y CIIOCiO Ta y MOPSAKY,
BU3HadeHoro JloroBopom 3abesmedeHHs Ta/abo JloroBopom mpo Buaady Ta OOCITYrOBYBaHHS IUIATDKHHX KapTOK
(yOniaHUM).

3asBa-ankera - 3asBa-aHkera npo HagaHHs OaHkiBcbkux mociyr AT «OTII BAHK», yknagena mixx bankom Ta
BopxHHKOM, pekBi3uTH K01 3a3HaueHi y JJoroBopi 3acTaBu MailHOBMX IpaB BUMOTH, sIKa € HEBIJ'€MHOIO YaCTHHOIO
Jorosopy nipo Buauyy Ta 00CIyrOByBaHHS ILIATIKHUX KapTOK (IyOIi9HOTO).

3acraBonaBenb — 0co0a, axka € CTopoHoro 3a J[oroBopoM 3acTaBu MailHOBHX IPaB BUMOTH.

3aKOHOAABCTBO — YHHHE 3aKOHOJABCTBO YKpaiHH.
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KpenutHuii moroip — /[orosip mpo Bumady Ta 00CIyroByBaHHS IDIATLKHUX KapTOK (IMyOJiYHUN) 3 yciMa 3MiHAMU,
JIOTIOBHEHHSIMM Ta I0JaTKaMH JI0 HbOTo, y ToMy uncii Tapudu banky, skuit posmimenuit Ha OdiniiiHomy caiiti banky,
yknageHni Mix bankom ta BopskHukoM Ha migcTaBi 3asiBH-aHKETH.

Kpennt (KpenuTna Jinis) — xourru banky, siki HanaroThest BOp)KHUKY Ha yMOBax, B 00Cs131 Ta TOPS/IKY, 10 BU3HAYCHI
Kpenutanm noroBopom. Haganusa Kpennty € 6aHKIBCHKOFO TTOCITYTO¥O.

MaiinoBi npaBa — npaBa BumMoru 3actaBogaBus 10 banky, BctanoBneHi JloroBopom 3abe3nedeHHs.

MaiinoBuii mopy4ureJis - moroykeHa/i bankom hizuyna/i uu ropuauyuHa/i ocoda/u, 3 sikoro/akuMu bank ykmnas Jlorosip
3aCTaBU MaifHOBHUX IpaBU BUMOTH Ta JloroBip 3abe3medeHHs 3 METO0 3a0e3nedeHAs BUKOHAHHS bopskarKoM boproBux
3000B’s13aHb 32 KpeanuTHoro NiHi€r0, BCTAHOBIIEHOI BIIMOBIAHO 10 yMOB [loroBopy.

OO0TsIKeHHsl - OO0 MalHOBUX IPaB BHMOTH, LEH TEpMiH O3HA4a€ CYKYyMHICTb OOOB’S3KIB KpEAWTOpa 3a TaKUMH
MpaBaMH, iICHYBaHHS SKUX 0OMEXy€e KpeIuTopa mo10 OJHOO0COO0BOI peaizalii TakuX MMpaB Ha CBOO KOPUCTD.
Odiniiinnii caiit banky — odimiitauii caift banky B mepexi [HrepaeTr www.otpbank.com.ua

IIpeamet 3actaBu — MaiiHOBI IIpaBa, sIKi HAIAIOThCA B 3aCTaBy 3TiAHO 3 JIoroBOpoM 3acTaBU MaifHOBMX NPaB BUMOTH.
Banrotauit kypc HBY - odiniitanii 0OMiHHUI Kypc TpHUBHI 10 iIHO3€MHHUX BalIOT, BcTaHoBieHuit HBY.

Tapudu banky — nepenik mocryr banky 3 BU3HaUE€HHSIM X BapTOCTI, SIKi € HEBIJl'EMHOIO YaCTHHOIO J{0TOBOpY 3acTaBU
MalHOBHX TpaB BUMOTH. Tapu¢u baHKy MOXYTh 3MiHIOBaTHCh Ta JOMOBHIOBATHCH baHKOM, TIpo 10 3acTaBOIaBEIlh
MOBiJOMJISIETHCSI 3TiAHO 3 yMoBaMu JloroBopy mpo BHOady Ta OOCIYroBYBaHHs IUIATDKHUX KapTOK (IyOJid4HOrO).
Tapudu banky posmimyrorscs Ha OdiniiHOMYy caifti banky.

HBY - Hamionanpamii 6aHk YKpainm.

KousekTopebka koMmasist - ropuaniHa ocoba (y ToMy 4ucii HeOaHKIBChbKa (hiHAHCOBA YCTaHOBA, sIKa BiAMIOBIIHO JI0
3aKOHOAABCTBA Ma€ MPaBO HA/IaBaTH KOIITH y TIO3UKY, B TOMY YKCIIi Ha YMOBaxX (DiHAHCOBOTO KPEIHTY, Ta/ab0 MOCITyTH
3 (hakTOpUHTY), BKIIOYCHA 10 PEECTPY KOJEKTOPCHKUX KOMIIaHIil, sika B iHTepecax baHKy (TepBiCHOTO KpemuTopa)
ta/abo HoBoro kpeauropa (y pasi 3aMiHU MEPBICHOTO KPEeAUTOpa) BIAIOBIIHO J0 JOTOBOpY 3 bankom Ta/a6o HoBum
KpPEeIUTOPOM Ma€ MpaBo 3iHCHIOBATH BPETYIIOBAHHS IPOCTPOUYCHOI 3800prOBaHOCTI.

KpeauTni kanikynu 3a ininiatuoro banky — xpenuTHI KaHIKylTH, BCTAaHOBJIEHI baHKOM y TOPS/AKY, BUZHAUEHOMY
Kpenuraum goroBopom / JIoroBopoM mpo BHIa4y Ta 00CITyroByBaHHS IUIATKHAX KAPTOK (MyOIiYHUM).

Kpenutnuii komiter BaHky - KoJnerialbHUI OpraH, 10 CKIAAAEThCS i3 cyk00BLiB baHky 1 sikuii npuiimae Pinenns
Kpenutaoro xomitery banky.

Hosuii kpeaurop - oco0a, sika y BCTAHOBIEHOMY 3aKOHOJIABCTBOM MOPsIAKY HaOyJa 3a HUBLIEHO-TIPAaBOBUM JOTOBOPOM
a0o0 3 IHIIKX MiZICTaB 3aMiHU KpeJuTopa y 3000B's13aHHI TPaBO BUMOTH 32 KpeTUTHUM TOTOBOPOM.

Pimenns KpenutHoro komitrery banky — BHyTpimHiA IOKyMeHT BaHKy y BUTJISII MPOTOKONY, 3aTBEPAXKCHUMN
Kpenutaum xomiterom banky, 1110 BU3Ha4ae yMOBH, PO3Mip, IOPAIOK HanaHHs, criatu Kpeanty, a Takox iHIII yMOBH
KpenutHoro norosopy Ta JlokyMeHTIB 3a0e31eueHHS.

SMS-noBizoMiIeHHsI — €JIEKTPOHHI/TEKCTOBI mMoBioMIeHHs, B ToMmy uncii SMS (Short Message Service), ski
HATPAaBISIOTHCSA/OTPUMYIOTHCSI 3 BUKOPHUCTAaHHIM MOOLITBHOTO 3B’s3Ky ab0 Mmepexi IHTepHeT, abo i3 3acTocyBaHHIM
IHIIKX CepBICiB MOCTAaBKU (K icHyrounx, Hampukiaan: Viber, WhatsUp, Telegram, Push-mioBimomiens, Tak i Tux, mo
OyayTh AOCTYIHI B MAOYTHHOMY) Ha MOOLTbHUH TenedoH i3 BiAMOBIIHOO TUIATPOPMOIO (OTepaliifHOI0 CHCTEMOI0) 32
JIOTIOMOTOI0 TTOCTYT OTlepaTopa MOOUTHFHOTO 3B'SI3KY UM Y iHIIWH JTOCTYIHUH CIOCi0, KOJIH Taki MOBIIOMIICHHS MOXKYTh
OyTH JOCTaBJIeHI 3 TEPUTOPii HEOKYIIOBaHOI YKpaiHW/Ha TEPUTOPil0 HEOKYNIOBaHO1 Y KpaiHu.

Tepminu Modicyms UKOPUCOEYEAMUCH 8 MeKCmi [{02080py 3aCmMasu MatHosux npae eumozu, Joeoeopy sabesneuenns,
5K 8 OOHUHI MaK i 8 MHOJICUHI. [HWI mepminu, He 8usHaueHi suue, abo daui 3a mexcmom y Jl02060pi 3acmasu MatiHOBUX
npas GUMOR2U, BICUBAIOMbCA 8 3HAYEHHI, AK ye susHaueno Kpedumnum docosopom ma/abo [o2oeopom 3abesneueHus.

8.3.2.1. MIPEIMET JOTI'OBOPY 3ACTABH MAMHOBHUX ITPAB BUMOTI'HU. 3ACTABA. B cuy J{orosopy
3acTaBM MaWHOBHX IIpaB BUMOTH, baHk Mae mpaBo, y pa3i HeBukoHaHHS BopxkHnkom BoproBux 3000B’s3aHb 3a
KpenutHuM 10OroBopoM, ofep:kaTé BUKOHAaHHS BoproBux 3000B’s3aHb 3a paxyHOK 3acTaBieHMX MailHOBHX mpas,
NepeBaKHO Tepe]] IHIIMMH KpeauTopamMu bopikHUKa, Ta B IOPSIIKY BCTAHOBIIEHOMY B JIoroBOpi 3acTaBi MaifHOBUX MpaB
BuMord. IIpaBo 3actaBu BUHHKae y baHka 3 MOMEHTY yKJIaJeHHs JoroBopy 3acTaBu MailHOBMX IpaB BUMOI'H. MeToro
JoroBopy 3actaBu MailHOBMX IpaB BUMOIM € BCTAHOBJEHHs BigHocuH CTOpiH 1070 3acTaBu MaiflHOBHX IpaB 3a
Jorosopom 3abe3nedeHHs.

8.3.2.1.1. Onuc Ilpeamera 3acraBu. [IpeameTom 3acTaBu € MaiiHOBI IpaBa BUMOTH 3acTaBojaBiisi 3a JloroBopom
3a0e3neyueH s, a caMe: a) IpaBo 3acTaBOJABLl BUMAraTy MOBEPHEHHS IPOIIOBHUX CYM, PO3MIIIEHUX 3acTaBOJABIEM Y
banky na Paxynky I'pomoBoro 3abesneuenHs; 0) mpaBo 3acTaBojaBLsl HAa OTPUMAaHHs HPOLEHTIB, HAPAXOBAaHMX Ha
IpoIIOBI CyMH, po3mimieHi 3acraBojaBieM y banky na Paxynky ['pomoBoro 3a0e3mneueHHs (SKIO TependadeHo
ymoBamu JloroBopy 3abe3nedeHHs ).

8.3.2.1.2. Ouinka Ilpeamera 3actaBu. Po3mip npas Bumory, 1o ckiaaaots [Ipeamer 3actaBu, Bu3HaueHO CTOpOHaMHU
y JloroBopi 3actaBu MaiHOBHX IMpaB BUMOTH. B pa3i 4acTKOBOTO 3BepHEHHS CTATHEHHs Ha [IpenMeT 3acTaBu, po3Mip
[Ipenmery 3acTaBu Oyje CTAHOBHTH YacTUHY MaiHOBUX NpaB, Ha SIKY 3BEPHEHHSI CTSATHEHHS HE MTPOBEJICHO.

8.3.2.1.3. BincyTHicTh iHmIHMX 3acTaB. 3acTaBojaBellb, IUIIXOM MiAnucaHHsAM JoroBopy 3acTaBM MalHOBUX IIpaB
BUMOTH, 3asBJIS€, TapaHTye i 3000B’s3y€ThCs, IO HA AaTy ykiaaaeHHs JloroBopy 3acTaBu MaiHOBHMX NPaB BUMOTH
[Ipenmer 3actaBu He iepeOyBae, i MPOTATOM CTPOKY Jiii JloroBopy 3actaBu MaifHOBHX IPaB BUMOTH HeE NiepeOyBaTHME Y
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Oymb-siKiit 3acTaBi uu mix Oyab-sikuM iHIIM OOTSHKEHHSIM, KpIM 3acTaBH, IepeadadeHoi JloroBopoM 3acTaBu MaiHOBUX
IpaB BUMOTH.

8.3.2.1.4. Peectpauis 3actaBu. 3000B’s3aHHs 3acTaBojaBls 1o HazaHHiO [Ipeamera 3actaBu B 3acTaBy OyOyTh
BBA)XKaTUCh BHKOHAHMMH HAJCKHHUM YHHOM IIPH yMOBI, SIKIIO 3acTaBoJaBellb HajaB Ha BUMory baHKy BUTAT 3
HepxaBHOTO peecTpy OOTSHKEHb PyXOMOTO MaifHa, [0 CBIIYHUTH MPO ITI0 3aCTaBY Ta BiICYTHICTH B HHOMY 3aITHACy TIPO
inme O0Tspxenns [lpeamera 3actasu.

8.3.2.2. BOPI'OBI (3ABE3INEYEHI) 30BOB'A3AHHS. Croponamu Bu3Haue€HO CyThb boproBux 3000B’si3aHb 3a
Kpengutanm goroBopom y JloroBopi 3acTaBu MaifHOBHX MpaB BUMOTH.

8.3.2.3. 3BEPHEHHJ CTATI'HEHHS HA IIPEJIMET 3ACTABHA

8.3.2.3.1. Bunuxuennsa npaea 36epnenusa cmaznenna na IIpeomem 3acmaeu. bank HaOyBae NpaBO 3BEPHEHHS
CTSITHEHHs (y TOMY YHCJIi IPaBo IOTOBipHOTO criucanHs) Ha [Ipenmer 3acTaBu B pasi:

8.3.2.3.1.1. y Bunaaxky BuUHHKHEHHS y bopkHmka mpoctpoueHnx boprosux 3000B’s3aHb 32 KpeautHuM moroBopom
nepen baakom ctpokoM noHan 1 (onuH) KaJeHAAPHUNA JCHb;

8.3.2.3.1.2. aKmo B MOMEHT HAaCTaHHS TEpMiHy BHKOHaHHS BoproBux 3000B’s3aHb UM iX YaCTHHH, BOHH HE OyIyTh
BHKOHAHI;

8.3.2.3.1.3. sxmro JloroBip 3a0e3mnedeHHs BTpadae YMHHICTE 3 Oy Ib-SKUX MiACTaB UM y BUTIAAKY, Koiu Cyma ["poroBoro
3a0e3neueHHs 3MEHIIYEThCS 3a iHinmiaTuBolo 3actaBofaBus (i CTOpoHaMM HE YKIAAEHO BIiAMOBITHUHA TOJATKOBUH
norosip mpo 3miny [Ipeamera 3actaBu/3menmenns Cymu ['pomroBoro 3a0e3neueHHs);

8.3.2.3.1.4. orpumanns bankoM nocranoBu mono apemty Ilpenmera 3actasuy;

8.3.2.3.1.5. HacTanHs (haKTy HEIDIATOCIIPOMOXKHOCTI bop KHHKa YU BU3HAHHS HOTO OAaHKPYTOM;

8.3.2.3.1.6. y pasi sikmo Cyma ['pomroBoro 3a0e3mneueHHs 3a JloroBopom 3a0e3reueHHs po3MillieHa Y iHO3EMHIH BaJIFOTI
1y pasi 3MiHu Kypcy iHo3emHnxX BamoT Cymu ['pomoBoro 3a0e3mneueHHst Ha TyMKy BaHKy cTraHe He TOCTaTHBO IS
3a0e3neyeHHss BUKOHaHHS bopxxHUKOM boproBux 3000B’s3aHp 1o KpemutHOoMy moroBopy (lorosopy) abo 3 iHmmx
migcraB, konmu Cymu ['pomoBoro 3abesmedeHHs cTaHe He JOCTaTHBO AJsl 3a0e3MeyYeHHsT BHUKOHAHHS BOp)KHHKOM
Boproeux 30008B’s13aub o KpenqutHomy noroeopy ([oroeopy);

8.3.2.3.1.7. B iHIIMX BUTAIKaX, BCTAHOBJICHNUX [|0rOBOpOM 3aCTaBr MaifHOBHX MpaB BUMOTH Ta 3aKOHO/IaBCTBOM.
8.3.2.3.2. Yacmkoee eéukonanna. I1pu 4acTkoBOMy BUKOHaHHI bopkaHIKOM boprosux 30008’ s13aHb, 3acTaBa MaiiHOBHX
npaB 30epiraeTbesi B MOYATKOBOMY 00CS3i.

8.3.2.3.3. IHodinsnicms. bank BIpaBi 3a CBOIM BHOOpPOM 3BEpHYTH CTSATHEHHS SIK Ha Oynap-saKy dacTuHy lIpeamera
3acTaBd, Tak i Ha Bech lIpeamer 3actapu. Skimo bank 3BepHe cTsarHeHHs Ha YacTHHY [IpenMera 3acraBu, BiH 30epirae
NpaBo 3BEPHEHHS CTATHEHHS Ha iHII YactuHM [IpeaMera 3acTaBu.

8.3.2.3.4. PEAJIIBALIISI MAMHOBUX ITPAB. CTOPOHH BCTAHOBIIIOKOTE, IO MONOKEHHS 1[HOTO MYHKTY, Pa3oM 3
IHIIAMHA TIOJOKEHHSAMH J[OrOBOpYy 3acTaBu MailHOBUX MpaB BUMOTH  SBIISIIOTh COOOI0 TOBHHH YKIQJACHUH MIiX
CropoHam# ITiJ] BIAKJIaaJIbHOIO YMOBOI /l0206ip npo nepesedenns Maiinosux npae (npas eumozu) na baux. Takoro
BIJIKJTaJIalIbHOI0 YMOBOKO € TMPOCTPOYEHHS BHKOHaHHS BopxkHrkoM BoproBux 3000B’s3aHb 4M iX YacTHHU Ta/abo
HEBUKOHAHHSA 4M HEHAJIE)XHE BUKOHAHHA 3acTaBOAaBLEM OyIb-IKOTO OOOB’S3KY, BU3HAa4eHOro J[OroBOpOM 3acTaBH
MalHOBHX TpaB BUMOTH (30kpema 11. 8.3.2.5.2. «O060B’s13ku 3acTaBoJaBID (3 MIAMMYHKTaAMH)).

8.3.2.3.5. 3acraBonagenb niepenae, a bank npuitmae MaifHOBI TpaBa, sIK BOHM BU3HA4EHI B JlOroBopi 3acTaBM MallHOBHX
npaB BUMOTH, NIPU yMOBI, M0 BOpXHHMK He BHKOHAa€ HaJeKHUM 4YMHOM bopromi 3000B’s3aHHS 4M 3acTaBoAaBElb
NOPYIINTH MoJjioxkeHHs 1. 8.3.2.5.2. «O00B’s13ku 3acTaBogaBus» (3 mignmyHkTamu) JloroBopy 3acTaBd MailHOBHX IpaB
BuMord. IlepeBenenns Ha bank yacTuHM MallHOBHMX IpaB HE O3HAa4ya€ IIPUIMHEHHS 3aCTaBU 32 J[OrOBOPOM 3acTaBH
MaiHOBHX IpaB BHUMOTH, Ta baHK BoioJi€ MpaBOM MPHUUHATH 1HITY YacTWHY MaifHOBHX MpaB, B pa3i HEBUKOHAHHSI
BoprHukom BinnoBigHoi yactuHu boproBux 30008’ A3aHb.

3acmepeacenna: 3 memoio seuxonanns n. 8.3.2.3.4. (3 nionynkmamu) «PEAJII3ALIIA MAFMHOBUX IIPAB» Jlozo60py
3acmasu mauHosux npag eumoau, Cmoponu 00MOBUNUCH, WO Hac nepededeHHss ma posmip nepesedenux Matinosux npaas,
npu HesuxonauHi Bopocnuxom Bopeosux 30606 °a3amHb, GU3HAYAIOMbCA 32I0HO 3 akmom Hegukonanus bopeosux
30008 ’3aHb.

8.3.2.3.6. Tlpu He BWKOHaHHI 3acTaBojaBlieM MoOJoXeHb 1. 8.3.2.5.2. «O00B’s13ku 3acTaBoAaBIs» (3 MiAIYHKTaMH)
JoroBopy 3acTaBu MaifHOBHX IpaB BUMOI'H Ta/abo mpu HeBUKOHaHHI bop:kankom BoproBux 3000B’s13aHb (X 4acTHHN)
MaiiHoBi npaBa BBa)KalOThCs MEepeBelcHMMU Ha baHk 3 MOMeHTY mosinomienHs bankom 3actaBojaBus mpo Te, L0
noJjoxeHHs 1. 8.3.2.5.2. «O00B’s13ku 3actaBosaBIsy (3 miqnyHKkTamMu) JloroBopy 3acTaBi MaifHOBHX ITPaB BUMOTH OYJIH
nopyuieHi ta/abo Oy HeBukoHaHi bopxHukoM boprosi 3000B’si3aHHsI (X 4acTHHA), Ta/9M 3 MOMEHTY TTOBIIOMIICHHS
bankom 3acraBonaBus Ta/abo bopikHuka mpo HeBuKoHaHHS bopkHukom BoproBux 3000B’si3aHb, B 3B 53Ky 3 UUM
MaiinoBi npaBa Oynu nepeBeneni Ha bank. dakrt nepeBeneHHst Ha bank MaiiHOBHX mpaB HE MiJIATa€e MiATBEPAKEHHIO
JI0JTaTKOBOIO 3ros1010 CTOopiH.

8.3.2.3.7. Ilpu 3nilicHeHH] nepeaadyi MaiiHOBUX MpaB, 3acTaBoJaBelb 3000B’I3aHUI BUKOHATH BCi CBOT 00OB’SI3KH, 1110
nepeadaydeHi Ha TaKUH BUNAA0K 3aKOHOIABCTBOM.

8.3.2.3.8. CTopoHH BU3HAIOTH, IO TiCIIsl 3BEPHEHHS CTSATHEHHs Ha MaifHOBI TipaBa (iX yacTUHY), 3acTaBOIaBelb BTpAdac
NpaBo Ha PO3IMOPSDKEHHST PaXyHKOM, Ha SIKOMY OOJIKOBYIOThCsI Taki MaifHOBI mpaBa (ix dacTwHa), B CyMi HaOyTHX
bankom MaitHOBHX nIpasB.

50




3acmepexcenns: 3 memoio suxonanns n. 8.3.2.3.4. (3 nionynkmamu) «PEAJTI3AIIIA MAHHOBHX ITPAB» Jlocosopy
3acmasu maunosux npae eumozu, CmoOpoHu O0MOSUNUCL, WO po3mip nepegedenux Maiinosux npas nogumen
0opisHIo8amu po3mipy cmpoxkoeux ma/4u npocmpouenux bopzoeux 306086 ’si3anv.

8.3.2.3.9. Ilpu 3BepHEHHI CTATHEHHS Ha MaliHOBI mpaBa, B mepiy yepry 10 banky nepexonsats MaiHOBI mpaBa 100
OTPUMAaHHS TPOIICHTIB, IO HapaxoByIOThCs Ha Cymy ['pomoBoro 3abe3medueHHs (3a YMOBH, SKIIO II€ BU3HAYEHO
JoroBopoM 3abe3nedeHHs), B Apyry 4epry — moao oTpumants Cymu ['poioBoro 3a0e3neueHHs.

8.3.2.3.10. YHacmrkoee cmaznenna. [lpu 3BepHEHHI CTATHEHHS Ha YacTWHY MalHOBHX MpaB, 3aCTOCOBYIOTHCS TaKi
IpaBuIa;

8.3.2.3.10.1. 3 mMomMeHTy 3BepHEHHS CTATHEHHs Ha MaifHOBI TpaBa yMoBH JlorOBOpYy 3a0e3ledeHHS BBaXKAIOTHCS
3miHeHuMu B yactuHi Cymu ['pomoBoro 3a0esmneueHHst 3a JloroBopom 3abe3mneueHHs. Bcei inmn ymoBu JloroBopy
3a0e3nedueHHst 30epiraroTh CBOIO OpUANIHY crily. CTOpOHH pO3yMifOTh, IO Taka 3MiHa YMOB JloroBopy 3a0e3nedeHHs
Oyzne 3miiicHEeHa BHACTIOK HACTaHHS BUWIIEBKa3aHMX yYMOB Ta HE MOTPeOye YKIAACHHA OYIb-SIKOTO TOJATKOBOTO
nmoroBopy no [loroBopy 3abesneuenHs, i CTOpOHHM 3rojiHi 3 TaKUM TOPSIKOM 3MiHM yMOB JloroBopy 3abe3rnedeHHs
IPOTATOM BCHOTO CTPOKY Aii JloroBopy 3abe3nedeHHs ta JloroBopy 3acTaBu MaiilHOBHX IIPaB BUMOT.

8.3.2.3.10.2. Komry, Ha K OMHMPIOIOThCS MalfHOBI IIpaBa B YaCTHHI CTATHEHHS, 3apax0OBYIOThCI baHKOM B paxyHOK
BUKOHAHHSI CTPOKOBHUX Ta/41 pOoCcTpoueHNX boprkHIMKOM boprosux 30008’ s13aHb;

8.3.2.3.10.3. JloroBip 3acTaBu MailHOBUX NpaB BHUMOTH 3JIMIIAETHCS YMHHUM 11070 MaiiHoBuX mpaB 3a J[oroBopom
3a0e31eUCHHS.

8.3.2.3.10.4. Ilpn HacTymHOMY YacTKOBOMY 3BEpHEHHI CTATHEHHsS Ha MaifHOBI mpaBa 3a JloroBopom 3abe3medeHHs,
CropoHH pealti3yroTh IPaBOBiTHOCHHH, Bu3HaueHi B 1.1, 8.3.2.3.10.1. - 8.3.2.3.10.3. [loroBopy 3acTaBu MaifHOBUX IIpaB
BUMOTH.

8.3.2.3.11. Bukonanus Croponamu JloroBopy 3abe3nedenHs. [lonoxxenns JloroBopy 3abe3mnedueHHs, sKi CTOCYIOTBCS
JIOTOBIPDHOTO CHHCaHHsA, NpaB Ta 000B’s3kiB Cropin mono JloroBopy 3abesnedeHHs], MiUIATalOTh MEPEBAKHOMY
3aCTOCYBaHHIO. SIKIO HEBUKOHAHHS Oynb — sKUX 3000B’s3aHb CTOpiH BU3HaueHUX JloroBopoM 3abe3redeHHs
00yMOBJIeHe BHKOHAaHHSM TMOJOXKeHb J(OTOBOpY 3acTaBM MaWHOBHX TpaB BHMOT, TO Taki [ii (Oe3misiIbpHICTB) HE
CTBOPIOIOTH HEMPABOMIpHOI0 NOPYIIEHHS yMOB [loroBopy 3abe3mnedeHHsl.

8.3.2.3.12. TlpaBo mputrpumanHs. B pasi HacTaHHS BUNAIKy NPOCTPOYCHHS BHUKOHAHHA bopxkuaukoM bBoproeux
3000B’s13aHp 32 KpemuTHUM m0roBOpOM um/Ta 3000B’s3aHb 3acTaBoAaBIlsd 3a JloroBOpoM 3acTaBH MaiHOBUX TIpaB
BUMOTrH, baHk Mae mpaBo NpuUTpUMAaTH BUKOHAHHS IIpaB 3acTaBoaBIs 3a JloroBOpoM 3a0e3MeUeHHs], 10 TOrO Yacy, KOJIH
Bci boprogi 30008’ si3anHs bopxauka 3a KpenntHuM noroBopom Ta 30008’ s13aHHs 3acTaBoaBus 3a JloroBopom 3actaBu
MaHOBHX TPaB BUMOTH, OyAyTh BUKOHaHI. 3 mi€to MeToro CTOPOHU BCTAaHOBIIIOKOTH, IO HAa CTPOK il JloroBopy 3actaBu
MaiHOBHX IpaB BUMOTHM, HOTO IOJIOXKEHHS, L0 MPOTHpiuaTh HpaBoBiZHOCHMHaM wmioAo JloroBopy 3abe3neueHHS
HiSTAI0Th IPIOPUTETHOMY 3aCTOCYBaHHIO.

8.3.2.3.13. [IpaBo mputpumanHs baHKy MOMMPIOETHCS TAaKOX Ha BUMAIKU, KOJIW 3aCTaBOJABEIb HAMAraTMMEThCS
3MEHIIUTH po3Mip MaifHOBUX IpaB, HOPYIIYIOUH MOJIOKEHHS JloroBOpy 3acTaBU MaiHOBHX IpaB BUMOTU M yMOBH
Jorosopy 3abe3nedyeHHsl.

8.3.2.4. 3BEPEXXEHHSA TA IPUIIMHEHHA 3ACTABU

8.3.2.4.1. 3acrapa [Ipeamera 3actaBu 30epirae cuity, sSIKIIO 3a OJTHIEFO 3 MiJICTAB, 3a3HAYCHUX 3aKOHOIaBCTBOM, MaiiHOBI
npasa MepexosTh A0 TPETHOi 0coOu.

8.3.2.4.2. 3actaBa [IpenmeTa 3acTaBu Takox 30epirae cuily y BUNagkax nepeBelieHHs: bopskHukoM Oopry, sIKUii BUHHK 13
3a0e3Ie4YeHOT 3aCTaBO0 BUMOTH, Ha 1HIITY 0CO0Y.

8.3.2.4.3. IIpaBo 3actaBu Ha IIpeameT 3acTaBU MPUIUHSIETHCS:

8.3.2.4.3.1. 3 mpunmHEHHM 3000B’s13aHb boprkHMKa 3a KpenutHum 1oroBopoM;

8.3.2.4.3.2. y pa3i nepexory MaiiHOBUX ITpaB B IOBHOMY 00csi3i 10 baHky;

8.3.2.4.3.3. B iHIIMX BUNAJKaX, ependaueHux JloroBopom 3acTaBu MaifHOBUX MpaB BUMOTH a00 3aKOHOIaBCTBOM.
8.3.2.4.4. IlepeBenennsi Oopry. Y Bumaaxky 3amind bopxHuka 3a KpenuTHum nOroBopoM Ta mepexoay MNpaB Ta
000B’s13kiB bopskHuka 3a KpenuTHuM I0OroBOpOM 10 MOro CIIAJAKOEMIIIB, @ TAKOX y BHIIQJKY IepeBelleHHsA Oopry 3a
KpenuTHuM JOTOBOpOM Ha HOBOTO OOp)KHHWKA, TMOKNIaJcHHS BOpXHHKOM BUKOHaHHsS 000B’si3kiB 3a KpemutHum
JOTOBOpOM Ha iHmIy ocoOy, 3a0e3neueHHs 3a J[oroBopoM 3acTaBM MaiiHOBHX NMpPaB BUMOTHU 3QJIMIIAETHCS JIHCHHUM.
3acTaBojiaBellb HaJIa€ CBOIO 3roAy Ha Te, 110 JJoroBopoM 3acTaBu MaifHOBMX IIPaB BUMOTH 3a0e3Meuy€eThCsl BUKOHAHHS
000B’s13Ky Oyab-KOro OOp)KHUKA, SKMU NpUUHAB Ha ceOe boproee 3000B’s3aHHs 3a KpeauTHuM 1OroBOpoM, B
3a0e3neueHHs BUKOHAHHS SIKOTO YKJajneHuid J[oroBip 3acTaBu MailHOBHX IpaB BHMOTH. Y BHIIQJIKY MHOXXHHHOCTI
OOPKHUKIB, sIKi NpUHHsIIN Ha cebe Boprose 3000B’s13aHHs 32 KpeIuTHUM TOTOBOPOM y BiANOBIAHUX YaCTHHAX, LIUM
JloroBopoM 3actaBy MaHOBHX TIpaB BUMOT'H 3a0€3MeUy€eThCS B MOBHOMY 00Cs31 BUKOHaHHSI BoproBoro 3000B’s13aHHS
KOXKHOTO 3 HOBHX OOPYKHHMKIB, SIKIIO iHIIE He repeadadeHe JloroBOpoM 3acTaBu MallHOBHX TpaB BUMOTH. [Ipu mpomy
3acTaBoJaBelb MOTOUKYETHCS, IO Y BHNAAKY IMOPYIIEHHS BUKOHAHHA boproBoro 3000B’s13aHHS OyAb-SKUM 13 HOBHX
OOP’KHUKIB Y BiAIIOBiAHIN YacTHHI CBOro 000B’ 13Ky, baHk Mae nmpaBo BuMararu BijJ 3acTaBoAaBLsl BUKOHaHHs boprosoro
3000B’s13aHHS BIIMOBIIHO 710 YMOB JloroBopy 3acTaBi MaifHOBUX paB BUMOTH.

8.3.2.4.5. loctpoxoBe nopHe noraueHHst bopropux 30608’si3anb. Y Bunaaxy, skio Cyma ['pomoBoro 3a0e3neueHHs
3a JloroBopom 3abe3neueHHs Oyne 3MeHlIeHa B mopiBHsHHI 3 Cymoro I'pornoBoro 3abe3nedenHs, mo Oyia nepeaaHa
3acraBojiaBiieM y 3actaBy baHky 3a JloroBopom 3acTaBM MalHOBHX TpaB BUMOTH, YW MPUITMHEHHS CTPOKY Aii JloroBopy
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3a0e3neueHHs, YN y BHIAIKy HampasieHHS bankom Ha angpecy 3acraBomaBi Ta/abo bopikHHKAa HHCEMOBOTO
MOBIIOMJICHHSI TIPO OCTPOKOBE BHKOHAaHHsS Boproeux 3000B’s3aHb, 3acTaBoiaBellb Ta/a00 BopikHHK 3000B’s3aHUi
JOCTPOKOBO moracuté boprosi 3000B’s3aHHs B TOBHOMY 00CsI3i.

8.3.2.5. ITPABA, OFOB’A3KH TA BIAINOBIJAJBHICTS CTOPIH

8.3.2.5.1. [IpaBa 3acTaBoaaBus:

8.3.2.5.1.1. IIpotsrom nii JloroBopy 3acTaBu MaifHOBUX IIPaB BUMOTH OTPUMYBATH iH()OPMAIIif0 100 BUKOHAHHS YMOB
JloroBopy 3acTaBU MaifHOBHUX IIPaB BUMOTH.

8.3.2.5.1.2. Inmi npasa, nepeadayeHi 3aKOHOAaBCTBOM Ta J[OroBOpOM 3acTaBH MalfHOBHX MPaB BUMOTH.

8.3.2.5.2. O60B’s13kn 3acTaBogaBUsA:

8.3.2.5.2.1. BukonyBatu nii, HeoOXigHi 11 3a0€3MeUeHHs AIMCHOCTI MaiiHOBUX MpaB, Ta HE 3IHCHIOBATH YCTYIKH
MaifHOBHX TIpaB TPETIM 0co0aM;

8.3.2.5.2.2. He BUKOHYBaTH [iHi, IO TATHYTH JOCTPOKOBE MPHUMUHEHHS MalfHOBHX MpaB Y1 3MEHIICHHS X CYMH, B TOMY
yncii — He 3MeHIyBatd Cymy ['pomoBoro 3abe3nedyenHsi, MaiitHoBi npaBa mofo sikoi € [Ipeamerom 3acTaBu, okpim
BUIIAJIKIB YaCTKOBOI'O 3BEPHEHHS CTATHEHHs HAa MaliHOBI npaBa;

8.3.2.5.2.3. BxxuBaTu 3aX0/1iB, HEOOX1IHUX JUIA 3aXUCTy MallHOBHX TpaB BiJl IOCATaHb 3 OOKY TPETiX 0cib;

8.3.2.5.2.4. Hagatu banky BimoMocTi mpo 3MiHM mo cranucs 3 [Ipeamerom 3actasu, mpo NopyiieHHss MaifHOBUX MpaB
TpeTiMHu 0cobaMu Ta Mpo MpeTeHsii TpeTix ocid Ha MaifHoBI IpaBa, MpoTsIroM 1 (0XHOr0) KaJeHAAPHOTO THS 3 MOMEHTY
BUMHEHHS TaKUX MOPYILIEHb A00 BUHUKHEHHS TaKUX MPETEH31H;

8.3.2.5.2.5. He monyckatu 3MiH B MaiiHOBHX mpaBax, BimHOcHO CTOpiH, 3MICTy, CTPOKIB Ta CHOCOOIB BUKOHAHHS
MaifHOBHUX IIpaB;

8.3.2.5.2.6. Bunnnuty Bci HeoOXimHi nii, siki OymxyTh HEOOXiqHi, IS 3AiiiCHeHHsT baHKOM JOTOBIpHOTO CIIMCAHHS Ta/4H
ycrynkn MaiiHoBuX TipaB bankoM, B pasi HeBuKOHaHHS bop:kHMKOM boproBux 3000B’s3aHp Ta/abo 3acTaBomaBieM
MOJIOkKEHb J{oroBopy 3acTaBu MaifHOBHX MPaB BUMOTH;

8.3.2.5.2.7. llporsarom cTpoky aii KpenutHoro goroeopy ta JloroBopy 3acTaBu MaliHOBHX IpaB BUMOTH 3a0e3MeuyBaTh
yuHHICTH JloroBopy 3a0e3mneueHHs], B TOMY YHCI MUITXOM POJOBXKEHHs CTPOKY ii JloroBopy 3a0e3rneueHHs Ha HOBUN
CTpOK B niepeadaueHoMy J|oroBopoM 3a0e3eUeHHS TTOPSIKY.

8.3.2.5.2.8. HanaBaru banky Ha fioro BUMOTY Bci OB’ si3aHi i3 JJoroBopomM 3acTaBu MaifHOBUX MpaB BUMOTH JOKYMEHTH,
0 MOXYTh OyTH HEOOXITHHMH JJISl TOTO, MO0 HAIEKHUM YHHOM CTBOPUTH Ta MiATPUMYBATH YWHHICTH JloroBopy
3acTaBd MafHOBHX IPaB BAMOTH Ta/a00 MiATBEPIKYIOTh HAJIS)KHUM YHHOM iH(OpMaIlito, SIKy 3acTaBo/IaBellb TOBHHEH
HaznaBaTu baHKy BiMOBiAHO 10 yMOB JloroBOpy 3acTaBu MaiiHOBUX MPaB BUMOTH.

8.3.2.5.2.9. Ilpotsrom ctpoky aii JloroBopy 3acTaBM MaiHOBHX IIpaB BUMOTH, 3aCTaBO/JaBENb 3000B’SI3YETHCS HE
CTBOpIOBaTH (HE momyckaTH) Oymb-skoro iHmoro oOTshkeHHs llpemMera 3actaBu Ta/abo IiHIIOTO MaifHa, Ha sIKe
MOLIMPIOETHCS OOTSHKEHHS B cHuy JloroBopy 3acTaBu MallHOBUX ITPaB BUMOTH Ta 3aKOHO/IABCTBA.

8.3.2.5.2.10. 3acraBoaaBelb 3000B’3y€ThCsI HE 3/IiHICHIOBATH YCTYIIKM MaifHOBUX IpaB Ha [Ipeamert 3actaBu; Byab-ski
nmpaBoYrHA 200 iHII POpUANYHO 3HauyImi Aii ctocoBHO llpeamera 3actaBu 3pilicHeHi 0e3 muchMOBOI 3roau baHKy,
BB2XaTUMYThCS HEIIHCHUMH Ta BUMHEHI 3 MOPYIIEHHSM BUMOT J[OroBOpYy 3acTaBM MalHOBHX NpaB BHMOTH Ta/abo
3aKOHO/JaBCTBaA.

8.3.2.5.2.11. 3actaBomaBenb 3000B’SI3y€TbCS HECTHW YCi BUTpATH, IOB sI3aHI 3 YKJIAAEHHSIM, OOCIyroByBaHHSAM Ta
posipBaHHsAM J[oroBopy 3acTaBu MaifHOBHX IPaB BUMOTH.

8.3.2.5.2.12. BuxonyBaTH iHII OOOB’S3KH, SIKi BUIUIMBAaIOTH 3 JlOroBOpy 3acTaBM MaiHOBHUX NpaB BHMOTH Ta
3aKOHOIABCTBA.

8.3.2.5.3. IIpaBa banky:

8.3.2.5.3.1. BctynaTu y cripaBy sk TPETs 0c00a B CyI0BOMY CIIOPI, B IKOMY PO3IJIsiIaeThes o308 npo [Ipeamer 3acraswy,
MaiiHoBi mpaBa;

8.3.2.5.3.2. BxxuBaru Bcix 3ax0[iB, IpaBo Ha AKi HajaHO baHKy mosnokeHHSAMHU 3aKoHOAABCTBA Ta J[oroBopy 3acTaBu
MaHOBHX IpaB BUMOTH, 3 METOIO peaji3alii cBOiX mpas Ta BUKOHaHHS 3a0e311e4eHNX BUMOT;

8.3.2.5.3.3. BxuBaru BCix 3aX0J[iB, HEOOXIHUX IS 3aXUcTy MaifHOBHX IpaB BiJ| MOPYIICHb, JIOMaraHb Ta IMOCSITaHb
TPETiX 0ci0, y pa3i HEBXKUTTS TaKMX 3aX0/iB 3aCTaBOAABLEM, & TAKOXK HE3AJIEKHO BiJl HHOTO;

8.3.2.5.3.4. Bumaratu Bix 3acTaBoJaBIsl BAKOHaHHS 00OB'A3KIB, SKi BUILIMBAIOTH 3 JloroBopy 3acTaBu MailHOBUX IPaB
BHMOTH, 3 METOIO HAJIS)KHOTO 3a0€3eYeHHs] BUKOHAHHSI boproBux 3000B's13aHb;

8.3.2.5.3.5. HezanexHo Bij HACTaHHS TepMiHy BUKOHaHHS BoproBux 3000B’s13aHb — pUiiHITH MaiiHOBI mpaBa, 3TiIHO
3 MOJIOXKEHHSAMH PO yCTynKy MaiiHoBuX mpaB, mo BukiazeHi B m. 8.3.2.3.4. (3 migmynkramu) «PEAJIIBALIIA
MAMHOBUX TIPAB» JIoroBopy 3acTaBM MaiHOBMX IPaB BMMOTH, SKIIO 3aCTAaBOJABEIb HPHIIYCTHTh IOPYIICHHS
CBOIX 3000B’s13aHb 3a JIOrOBOpOM 3acTaBU MallHOBUX MpaB BUMOTH Ta/dyu KpeauTHuM a0roBOpoMm, Ta/un JloroBopom
3a0€e3MeueHHS.

8.3.2.5.3.6. HezanexHo Bix HacTaHHS TepMiHy BUKOHaHHS boproBux 3000B’s3aHb - OTpUMYBaTH BUKOHAHHA boproBux
3000B’s13aHb 32 PAXyHOK CYM, IIIO IJISral0Th BUILIATI 3aCTaBOABIIO 32 MailHOBUMU MpaBaMu.

8.3.2.5.3.7. bank Mae mpaBo BiZIMOBHUTH B IOTO/DKEHHI (HaJaHHI 3r0J BiTHOCHO) OYy/Ib-sKO0i(0ro) 3asBU (3BEpHEHH:)
3acTaBofaBus 100 PO3MOPSAIKEHHs (BiIUYKEHHs, Tepeiadya y BOJIOMIHHS UM BHUKOPHCTaHHA Y OyIb-AKHid crociO)
[Ipenmerom 3acraBu Ta/abo O0TsDKeHHs [Ipeamera 3acTaBu Ha KOPUCTh Oy Ib-1K0i(MX) TpeThoi(iXx) 0coou(id).
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8.3.2.5.3.8. bank mae mpaBo y Oyab-sIKAN Yac BIACTYITUTH BCi a00 9acTUHY CBOIX MpaB 1 BUTOA 3a JloroBOpoM 3acTaBH
MaHOBUX IIpaB BHMOTH, a TaKOX 3a yrojamu Ipo 3abe3nedeHHs, OyIap-sAKiii TpeTiii 0coOi 1 MOBIIOMHTH TaKOMY
peansHOMY ab0 NOTEHLIHHOMY IiecioHapito, abo iHmil 0co0i, Oynp-saKy iHdopManito mpo 3acTaBoaaslsl, bop)kHUKa Ta
TpeTiX 0ci0, 3 AKUMH YKIAJCHO JOTOBOPH PO 3abe3neueH s, ika HeoOXiaHa abo sKy baHk BBakaTHMe TOLITBHOIO.
8.3.2.5.3.9. ko e He 3a00poHEHO 3aKOHOMABCTBOM, baHk Mae mpaBo He 3MIHCHIOBATH PEECTPAITliIO0 BiJOMOCTEH PO
3BEpHEHHS CTATHEHHS Ha [Ipenmer 3acTaBu.

8.3.2.5.3.10. JoroBipue cnucanus. LLnsxoM mianucaHHs iHAUBIAyanbHOI YacTHHU J{OrOBOpY 3acTaBH MailHOBHX MpaB
BUMOTH, 3acTaBojaBells Hamae banky gopydenHs Ha [loroBipHe CHHCAaHHSA y TOPSAKY, BU3HAYCHOMY Y IyONidHIN
gactuHi 1. 8.3.3.2. «/IO'OBIPHE CIIMCAHHS» [doroBopy 3abe3mnedueHHs, ae 3acTaBojaBels € Takoxk CTOpOHOIO
HoroBopy 3abesmnedeHns, Ta/abo posainom «5. Jorosipae cniucanns (lebetyBanHsi paxyHky)» JoroBopy npo Bumady
Ta 00CIYrOoBYBaHHS TUIATDKHUX KapTOK (myOmigyHuM). UeprosicTe cIMCaHHs KOMITIB 3 PaxyHKIB 3acTaBoAaBIs baHk
BCTAHOBIIIOE CAMOCTIIHO.

8.3.2.5.3.11. bank mMae npaBo BHOCUTH 3MiHH Ta/4U JONMOBHEHHs 10 [loroBopy 3acTaBu MalfHOBHUX IpaB BUMOTH Ta/a00
1o JloroBopy npo Buaady Ta 00CIyroByBaHHS IUIaTHKHUX KapTok (myOniuHoro), Ta/abo Tapudis banky, y mopsaky Ta y
croci0, Bm3HaueHoMy posaiioMm «10. Ctpoxk nii JloroBopy, 3mina Jlorosopy Ta Tapudis banky, posipsanns JloroBopy»
JoroBopy npo Bumady Ta 00CIyroByBaHHS IJIATIKHAX KapTOK (ITyOIi9IHOTO).

8.3.2.5.3.12. Iami npaBa, nepeabaueHi 3akoHoAaBcTBOM, [loroBOpOM 3acTaBU MaifHOBHX IIpaB BUMOTHU Ta JloroBopom
1po BHIAYy Ta 00CIYrOBYBaHHS IUIATKHUAX KApTOK (MyOIiuHIM).

8.3.2.5.4. O60B’s13ku baHky:

8.3.2.5.4.1. BukoHyBaTH HaJIeXKHUM YMHOM YMOBH [[oroBopy 3acTaBu MaifHOBUX ITPaB BUMOTH.

8.3.2.5.4.2. bank 3000B’s3y€ThCSI HE PO3TOJIONIYBATH TPETIM ocobaMm iH(opMalio mpo 3acTaBolaBIs, SKa CKIAJae
0aHKIBCHKY Ta€MHUINIO, 32 BHHATKOM BHUMAJKIB, BH3HaueHUX po3niioM «18. bankiBchka TaemHHII» JloroBopy mpo
BUIady Ta OOCITyrOBYBaHHS IIATHKHUX KapTOK (MyOIivyHOr0) Ta 3aKOHOIaBCTBOM.

8.3.2.5.4.3. Inmi 060B’13kH, nepeadaveHi 3akoHOAaBCTBOM, JIOrOBOPOM 3aCTaBH MAHHOBHUX IIPaB BUMOTH Ta JJoroBopom
po BHJauy Ta 00CIyroBYBaHHS IUIATIKHUX KapTOK (TyOIidHUM).

8.3.2.5.5. BignoBinanabuicts CTopin

8.3.2.5.5.1. 3a HeHanexxHe a00 HECBO€YAaCHE BHKOHAHHS CBOIX 3000B’s3aHb 3a J[OrOBOpOM 3acTaBM MailHOBUX MPaB
BuMorn BuHHa CTOpoHa Hece BIANOBINANBHICTH 3TigHO 13 JloroBOopoM 3acTaBM MaiHOBHX MpaB BUMOTH Ta/abo
3aKOHOAABCTBOM.

8.3.2.5.5.2. Y Bunanky Bu3HaHHs J[oroBopy 3acTaBu MailHOBMX MpaB BUMOTH YU OyIb-SIKOi HOTO YaCTUHH Y CYJOBOMY
NOPSIKY HEMiHCHUM (HEeYKIIQJIeHUM) 3 IPUYMH BiICYTHOCTI 3TOJH IPYTroro 3 NOAPYXOKS ad0 0cobu, 3 IKOI MPOKUBAE
3acraBomaBenb oxHielo ciM’ero (DakTHyHi CiMeiHI BiIHOCHHHM), OCTaHHIM 3000B‘s3aHUAN KOMIEHCYBaTH baHKy Bci
BUTPATH Ta 30MTKH, 10 BUHUKJIH Y 3B‘SI3KY 3 BUKOHAHHSIM TaKOT'O CyJOBOTO PillICHHSI.

8.3.2.5.5.3. bank Hece BINNOBIJANBHICTh 32 HE3aKOHHE PO3TOJOMICHHS Ta/Yd BHUKOPUCTAaHHS iH(popMamii mpo
3acraBoiaBIls, KA CKIaae 0aHKIBChKY TAEMHUITIO, Y BiJIIOBITHOCTI 710 3aKOHOIABCTBA.

8.3.2.6. 3AKJIIOYHI ITOJOKEHHA

8.3.2.6.1. Ilinnucannsam JloroBopy 3acTaBu MalHOBHMX NpaB BUMOTH, CTOPOHM MiATBEPIUKYIOTH, IO OyIb-5Ki YMOBH
JoroBopy 3acTaBi MaHOBUX TIpaB BHMOTH € ICTOTHUMH 1 IiJUIATal0OTh BHUKOHAHHIO B TMOPSIKY, NepeadadeHoMy
JloroBopoM 3actaBu MaiHOBHX IpaB BUMOTIM Ta J[oroBopoM mpo BHIady Ta OOCIYroBYBAaHHS IUIATIKHUX KapTOK
(myOnivyHNM).

8.3.2.6.2. [lianucanusm JJoroBopy 3acTaBu MaifHOBHX npas BUMord CTOPOHM BH3HAYMIIH, IO 3aCTaBOIaBElb MPHIIMAE
Ha ceOe pU3UK BHKOHAaHHS yMOB JlOoroBopy 3acTaBM MaifHOBUX INpaB BUMOTH TPH ICTOTHIM 3MiHI 0OCTaBWH, SIKUMH
kepyBasiuch CTOpOHU IpH yKiIagaHHi JloroBopy 3acTaBu MailHOBHX IpaB BUMOTH. 3MiHA TAKUX 0OOCTaBUH HE MOXKeE OyTH
MiICTaBOIO J7isi 3MiHM YMOB J[OTOBOpY 3acCTaBM MaiHOBHX TpaB BUMOTH, a TaKOX JJIs HEBUKOHAaHHS 3aCTaBOJAaBIEM
CBOIX 3000B‘sI3aHb 32 HUM.

8.3.2.6.3. Micuem yxianeHss JloroBopy 3acTaBu MaifHOBHX TpaB BUMOTH € MicIle3Haxo/KeHHs baHKy, 1110 3a3Ha4eHe B
JoroBopi 3acTaBu MaifHOBUX NPaB BUMOTH.

8.3.2.6.4. Ctpok aii [loroBopy 3acTaBu MaiilHOBUX NMpaB BUMOTHU. J[OroBip 3acTaBu MallHOBUX ITPaB BUMOTH HaOupae
YHHHOCTI 3 JaTu #oro mianucanHs CTopoHamHM i Jli€ A0 MOBHOTO BUKOHaHHS boproBux 3000B’s3aHb BopkHuka 3a
KpenutauM pmoroBopom Ta 3000B’si3aHb 3acTaBogaBus 3a JloroBopoM 3acTaBM MaWHOBHX IpaB BHUMOIH.
BinnosiganeHicTh 3acTaBOAABIIS MIPUITUHSIETHCS JIUIIE TS BUKOHAHHS BoproBux 3000B’s13aHb Bop)KHHKA B TOBHOMY
o0cs13l.

8.3.2.6.5. Ilocunanns B JloroBopi 3actaBu MaiiHOBUX IpaB BUMOTH Ha KpeauTHUM JOrOBOPOM BKIIIOUAE MOCHIIAHHS Ha
BCl YMHHI 3MiHM 1 JIOTIOBHEHHS 10 HHOTO (HUX), yKiajaeHi bopxkaukoM 1 bankoM. TepMiHu, 110 BUKOPUCTOBYIOTHCS B
JloroBopi 3acTaBd MalHOBHX IPaB BUMOTH 3 BEJIHKOI JITEPH, € BU3HAUCHUMH TEPMIHAMH 1 MAlOTh TaKi 3HAYCHHS, SIKI
BU3HaYeHi /i1 HUX B JloroBopi 3acTaBy MaifHOBUX ITpaB BUMOTH Ta/abo JloroBopi 3abe3nedyenns, Ta/abo y Jlorosopi mpo
BUIady Ta OOCIIyrOBYBaHHS IUIATDKHUX KapTOK (MyOmiyHOMY). 3aroyioBKM PO3AUIiB Ta MyHKTIB y JloroBopi 3actaBu
MaifHOBHX IpaB BUMOTH BHUKOPHUCTOBYIOTHCS JUIS 3PYYHOCTI 1 HE BIUIMBAIOTh Ha TIYMadeHHs MOJIOXeHb JloroBopy
3acTaBM MAaifHOBUX IPaB BUMOTH.

8.3.2.6.6. 3miHu Ta nonoBHEeHHs A0 JloroBopy 3acTaBu MailHOBUX IpaB BUMOTH (OKpiM MyOJiuHOi HOro 4acTHHH, SKa
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iMIJIeMeHToBaHa A0 JloroBopy mpo BHIady Ta 0OCITyrOBYyBaHHS IDIATLKHUX KapTOK (ITyOJiYHOT0), BBAKAIOTHCS HOTO
HEBIJ’ €EMHOIO YaCTHHOIO, SIKIIO BOHM YKJaJ€HI y MUChbMOBIM (opMmi Ta mianucaHi HaJe)KHUM YHHOM YIIOBHOBa)KCHUMH
npeactaBHIKamMy CTOPiH.

8.3.2.6.7. Inwi ymoBu JloroBopy 3acTaBu MaiiHOBUX IpaB BUMOrd CTOpOHH BU3Hauwiu y JloroBopi mpo Buaady Ta
0o0CITyroByBaHHS IUIATDKHUX KapToOK (TyOiivyHOMY), 30KpeMa y MyOINiuyHii HOro 4acTWHI y BIAMOBIIHOMY PO3MILIi
«JoroBip 3acraBm MalHOBMX NpaB BUMOTW» JloroBopi mpo Buaady Ta OOCIYyrOBYBaHHS IUIATDKHUX KapTOK
(my6niuHOMY), KM € HEBiJl'€MHOIO YaCTHHOIO iHAWBIAyalbHOI YacTHHU JloroBOpy 3acTaBu MaHOBUX IpaB BUMOTH,
HiINMCAaHHAM SKOTO 3acTaBojaBenb NMpHeRHaBcs 10 J(oroBopy mpo Bumady Ta 0OCIyroByBaHHS IUIATDKHUX KapTOK
(Ty6utigHOTO).

8.3.2.6.8. [lignucanusm Joropopy 3acTaBy MalfHOBHX IPaB BUMOTH 3aCTaBOIaBEIb 3asIBIISIE, TAPAHTYE Ta MIATBEPIKYE,
mo: 1) o3HaliomuBcs 3 po3zainom «19. [lepconanbHi nani» JloroBopy mpo Buaady Ta 00CITyroByBaHHS IDIATIKHUX KAPTOK
(Ty6utivHOTO) 1 110 #0T0 OYII0 TTOB1IOMIIEHO TTPO BOJIOIUTBIISI HOTO MTEPCOHANBHUX JaHUX, CKIIAJ Ta 3MICT 3i0paHux Horo
NEepCOHANBHUX JTaHUX, TpaBa, nependadeni 3Y «IIpo 3axucT mepcoHANBHUX JaHUX», METy 300py HOTO MepcoHaTbHUX
JaHWUX Ta TPETiX 0ci0, SIKUM MepearoThCsl HOTO NepCOHaNbHI AaHi. 3acTaBoAaBelb MiATBEPKYE HATaHHS CBOET 3Tr0IU
banky Ha mepemady HOro MEpPCOHANBHHMX JaHHX TPETIM ocobam, sIKi MarTh JOTOBiIpHI BimHOCHHH 3 Bankowm; 2)
3acraBomaBens 3 JJoroBopoM mpo Buaady Ta 0OCIYrOBYBaHHS IUTATIXHUX KapTOK (IyONiYHUM), SIKAW pO3MIIIEHUH Ha
Odiniitnomy caiiTi baHky, o3HaifoMIIeHHH 1 3TOJICH, a TAKOXX 3000B’A3Y€THCS HOT'O HAJIEKHO Ta HEYXMIIbHO BUKOHYBATH;
MPUMIPHUKH BUIIEBKAa3aHUX JOKYMEHTIB OTPUMAB.

8.3.2.6.9. Iixmucanusim JloroBopy 3acTaBu MailHOBHX NpaB BUMOTH 3acTaBojaBellb Hajae baHKy 3rojy: Ha JOCTYI
banky nmo Bimomocteil, mo MicTaThes y Jlep:kaBHOMY peecTpi akTiB IUBUILHOTO CTaHy IpoMajsH, CIUHOMY peecTpi
JIOBIpeHOCTEH Ta sIKi CTOCYIOThCS 3acTaBOJABIls; Ha 3liCHEeHHS [lOoroBipHOTO CIHMCaHHS, TMepeBeldeHHs Oopry Ta
PO3KPHUTTS 0aHKIBCHKOI TAEMHUIII Y TOPSAKY, BU3HaUeHOTo J[0roBOpoM mpo Buaady Ta O0OCITYyroBYBaHHS IIATKHUX
KapTOK (ITyOIiYHIM).

8.3.2.6.10. [oroBip 3acTaBu MailHOBMX IpaB BUMOTH (iHAWBiAyallbHY YacTHHY) YKIQJE€HO Y 2-X OpHUTiHAJIBHHX
npuMipHUKaX (TI0 ofHOMY 17151 KOXKHOT 13 CTOPiH), KOXKEH 3 SIKUX Ma€ PiBHY IOPUANYHY CHITY.

8.3.2.6.11. Ilepen yxmaneHasiM JloroBopy 3acTaBu MaHOBHX NpaB BUMOTH baHk HajmaB 3acTaBONABII0 B TIOBHOMY
00’emi iH(dopmariro, 3a3HaueHy B 4. 2 cT. 12 3V «lIpo ¢inaHCOBI mocnyru Ta AepiKaBHE PETYNIOBaHHS PHHKIB
(hiHaHCOBHX TOCIYT», B TOMY YHCIi IIITXOM HaJaHHSI 3acTaBOJABIO AOCTYITYy M0 Takoi iHpopmarii Ha OdinitHOMYy
caiiti banky. [Ipumipauk J{oroBopy mpo Bumady Ta 0OCIyTOBYBaHHS IDIATIKHUAX KapTOK (ImyOmivyHOTr0) 3acTaBoaBIeM
OTPUMaHO Y JIaTy YKJajeHHs JloroBopy 3actaBu MaliHOBHX MpaB BUMOTH. Bci i ymoBu JloroBopy 3actaBu MaliHOBHX
npaB BUMOTH, 30KpeMa npaBa, 000B’s13kH, BignoBiganbHicTs Ctopid, CTopoHH BU3HAYMIU y JloroBOpi mpo BUIady Ta
00CITyroByBaHHS IIATIKHAX KapTOK (ITyOIigHOMY).

8.3.2.6.12. Ilignucanusm JJoroBopy 3acTaBu MailHOBHX IpaB BHMOTH, 3aCTaBOABLIEM HaJaeThes 3rona banky ta/abo
HoBomy kpenutopy/Konekropcbkiii komnanii (y pasi 3alydeHHs) Ha B3a€MOJIIO MPH BPETyJIIOBaHHI MPOCTPOUEHOT
3aboproBanocti 3a Kpenutaum morosopom (JloroBopom), B ToMy 4rcii Ha 0OpOOKY ITEpCOHANBHUX JIaHUX, 4 TAKOXK Ha
3nilicHeHHS (hiKCyBaHHS KOXKHOI 0€310ocepeIHhOI B3aEMO/II1 3 MMTaHb BPETYIIIOBaHHS MPOCTPOYCHOI 3a00proBaHocCTi (Y
pa3i BUHUKHEHH:) 3a JIOIIOMOTo0 (poTo-/Bifico- Ta/ab0 3BYKO3aIMCYBAJILHOIO TEXHIYHOTO 3aC00Y.

8.3.3. AOT'OBIP 3ABE3INEYEHHS (ITYBJIYHA YACTHHA)

BU3HAYEHHSA TEPMIHIB:

Bbank — AT «OTII BAHK», Cropona 3a [loroBopom 3a0e3neueHHs Ta 3a KpeTuTHuUM 10roBOpOM.

Bop:xkuauk — Kiient a6o ocoba, sika € mo3uyanbHukoM 3a KpenutHum moroBopoM (loroBopom), siKy BH3HAYEHO
Kiieatom Ta bankom y JloroBopi 3abe3nedenns. Skmo ocoba bopxkauka ta Kiienra € pisanMu ocobamu, KitieHt €
MaifHOBUM MOPYUHUTEIIEM.

boprosi 3000B’s13aHHA — 30008’ s13aHHA bopxHuKa nepea bankom 3a KpeauTHrM 10roBopoMm 110,10 MOBEPHEHHS CYMHU
Kpenuty, mimaru 3a kopuctyBanus Kpeaurom/KpeanTHOO JTiHI€O, CIUIATH KOMICi#, meHi, mrTpadHAX CaHKIIH,
HecanknionoBanoro oBepapadTy, BUTpat Ta 30UTKiB baHKy (BKIIFOYar0UH, aje He 0OMEKYIOUHCh, HEOIePyKaHHI JOXOIH )
y 3B’SI3Ky 3 HEHAJIC)KHUM BUKOHAaHHSIM BopXHHMKOM cBOiX 3000B’s13aHb nepen bankom 3a KpeautHum noroBopom Ta
IHIINX TUIATEXKIB, SKIO TaKi MATUMYTh Miclie, 30KpemMa Bu3HaueHi Tapudamu baHky.

I'pomoBe 3a6e3meuennst - rpomoBi komru Kiienta (B HamioHanbpHIN Ta/abo B iHO3eMHINM BanroTi) HamaHi baHky B
3abe3neueHHs BUKOHaHHs KpenuTHOro noroBopy BiAmnosiaHo 10 ymoB JloroBopy 3a0e3neueHns ta JJoroBopom 3actaBu
MalHOBUX MPaB BUMOTH.

Jarta BHecennsn Cymu I'pomoBoro 3a6e3nmeuenns — jara BHeceHHs Kiientom Cymu 'pomroBoro 3abe3redeHHs Ha
Paxynoxk ['pomoBoro 3abe3nedeHns, 3a3HaueHa y JloroBopi 3abe3nedeHHs.

Jlara momicsiuHoi ciiatu IlpoueHTiB - mepiivii OaHKIBCHKUN JeHb MICAIs, IO CIIAY€E 3a MiCAIEM HapaxyBaHHS
[porneHris.

JoroBip 3a6e3meuennsi — JloroBip 3abe3neueHHs, yknazenuii Mk Kiientom Tta baHkoMm, SKWUH CKIIaJaeThCcs 3
1HAMBIAYyaNbHOI Ta MyOIiYHOT YaCTHHH.

JoroBipHe cnMcaHHsl — JIOTOBIpHE CITUCAaHHS, sKe 31ilicHIoe bank 3a nopydennsim KiieHTa, y cnoci6 Ta y mopsjky,
Bu3HaueHoro JloroBopom 3abesmedeHHs Ta/abo JloroBopom mpo Buaady Ta OOCIYrOBYBaHHs IUIATIKHHX KapTOK
(myOnivyHNM).

3aKOHOAABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHM.

54




3asiBa-aHkera - 3asBa-ankera npo HamauHs OaHkiBcbkux mociayr AT «OTII BAHK», ykmagena mixx bankoMm Ta
BopyxaMKOM, peKBI3UTH KO 3a3Ha4eHi y JloroBopi 3a0e3medeHHs, Ka € HEBi €eMHOIO 9acTHHOIO J[oroBOpy IIpo BHAATY
Ta 00CITYroBYBaHHSI IUIATIKHUX KAPTOK (ITyOIiYHOTO).

Kpenur (KpeautHa ninist) — komru banky, siki HagatoThcst Bop>kHUKY Ha yMoBax, B 00cs3i Ta HOPSAKY, 10 BU3HAYCHI
Kpenutanm noroBopom. Haganusa Kpennty € 6aHKIBCHKOFO TTOCITYTO¥O.

Kpenutnuii gorosip — Jlorosip npo Bugady Ta 0OCIYroBYyBaHHS IUIaTDKHUX KapToK (myOmiuHMiA) 3 yciMa 3MiHaMHu,
JOMTOBHEHHSIMHU Ta I0AaTKaMH 0 HbOTo, Yy ToMy uucii Tapudu banky, sikuii po3mimennii Ha OdiniliHomMy caiiti banky,
yKiIaneHuit Mixk bankom ta bop)XHUKOM Ha TicTaBi 3assBU-aHKETH.

MaiinoBuii mopy4uTeab - norompkena/i bankowm ¢iznyana/i un ropuaudHa/i ocoda/n, 3 akoro/sskumu bank ykinas [lorosip
3acTaBM MaifHOBUX MpaBH BUMOTH Ta JloroBip 3a0e3medeHHs 3 MeTOlo 3a0e3nedeHHs] BUKOHaHHs bopskHukoM boprosux
3000B’s13aHb 32 KpeanTHoro NiHi€r0, BCTAHOBIIEHOI BIIMOBIAHO 10 yMOB [loroBopy.

Hotounuii Paxynok Kiienta — norounuii paxynok Kiienra, Binkputnii y baaky, Homep sxoro 3a3Havenuit y Jlorosopi
3a0€e3MeueHHS.

IIpouenTn — npoueHTH, po3Mip sKux Bu3HadeHnit Ctoponamu y JloroBopi 3a0e3nedeHHs y pivHuX, siKi HapaxoBye baHk
Ha Cymy I'pomoBoro 3abe3nedenns. bank mae mpaBo 3miHrOBaTH po3mip [IporenTiB BigmoBigHO 10 ymMoB JloroBopy
3abe3meueHns Ta/abo Tapudis banky.

Paxynok I'pouroBoro 3a6e3nedeHHs - paxyHok ['pomoBoro 3abe3neuenHs (skuii He € paxyHkoM KitieHTa), BiTKpuTHit
y banky, Homep sikoro 3a3HaueHuil y JloroBopi 3abe3neueHHsl.

Cyma I'pomoBoro 3ade3nedyeHHsi — cyma, mo posmimieHa Kieatom Ha Paxysky I'pomoBoro 3a6e3nedeHHsi, po3mip
akoi 3a3HaueHuid y JloroBopi 3abe3mneuenHs. Cyma ['pomoBoro 3abe3mnedyeHHs He € OaHKIBCHBKHM BKJIAJOM Ta HE €
3aCTaBoIo, K e BU3HAYCHO HOPMaMHU 3aKOHO/IABCTBA.

HBY — Hamionanpanii 6aHK YKpaiHu.

Odiuiiinnii caiit banky — odiniiinuii caiit banky B Mepexi [HTepHeTr www.otpbank.com.ua

Tapudu Banky — nepenik nociyr banky 3 BU3Ha4eHHSM iX BapTOCTi, AKi € HEBiJ €MHOIO YacTUHOIO JloroBopy
3abe3meueHns. Tapru MOXyTh 3MIHIOBAaTHUCH Ta JAOMOBHIOBATHCH baHkoM, mpo 1o KiTieHT moBimOMIISIETHCS 3TiTHO 3
ymoBamu JloroBopy mpo BHAady Ta OOCITYTOBYBaHHS IDIATDKHUX KapTOK (yOumiuHoro). Tapudu banky po3MinryroTbes
Ha Odiuiitnomy caiiti banky.

Konekropcbka koMmaHisi - 1opunndaa ocoda (y ToMy 4uciii HeOaHKiBChKa (hiHAaHCOBA YCTaHOBA, KA BIATIOBITHO 0
3aKOHO/IABCTBA MA€ MPAaBO HAa/IaBaTH KOIITH y MO3UKY, B TOMY YHCIIi HAa YMOBax (piHAHCOBOTO KPEIUTY, Ta/ab0 MOCIYTH
3 (aKTOpUHTY), BKIIOUYEHA J0 PEECTPY KOJCKTOPCHKUX KOMIIaHiH, ska B iHTepecax baHKy (MepBiCHOrO KpemuTopa)
ta/abo HoBoro kpeauropa (y pasi 3aMiHU MEPBICHOTO KPEeAUTOpa) BIAIOBIIHO 10 JOTOBOpY 3 bankom Ta/a6o HoBum
KPEAUTOPOM Ma€ TPaBO 3IHCHIOBATH BPETYIIOBAHHS MPOCTPOUEHOI 3a00PTOBAHOCTI.

Kpenurtni kanikyau 3a iminiatuBoro banky — kpeanTHI KaHiKylu, BCTaHOBJIEHI baHkoM y mopsiaky, BU3HAYCHOMY
KpenutauMm gorosopom/ JIoroBopoM mpo BUa4y Ta 0OCITyroBYBaHHs IUTATIHKHAX KapTOK (MTyOIIYHEM).

KpeauTHuii komiter banky - KoJneriadpHUIA OpraH, IO CKJIAIAETHCS 13 CITy>KO0BIIB baHKy 1 sikuii mpuiiMae PinreHHs
Kpenutraoro xomitery banky.

HoBuii kpeauTop - oco0a, sika y BCTAHOBJIEHOMY 3aKOHOJIaBCTBOM MOPSIKY HaOyJa 3a UBIILHO-TIPAaBOBAM JIOTOBOPOM
a0o0 3 IHIIKX MiZICTaB 3aMiHM KpeJuTopa y 3000B's13aHHI TPaBO BUMOTH 32 KpeTUTHUM IOTOBOPOM.

Pimenns KpeautHoro xomitery Banky — BHyTpimmHii AOKyMeHT baHKy y BUIIIAMI MPOTOKOIY, 3aTBEPIKEHHM
Kpenntaum xomiteTrom banky, 1110 BU3HA4Ya€e yMOBH, PO3Mip, TOPSJOK HalaHHS, criath KpeanTy, a Takox iHIII yMOBH
KpeautHoro nororopy ta JJokyMeHTIB 3a0e31eUeHHSI.

SMS-noBigoMI/IeHHs1 — €JIEKTPOHHI/TEKCTOBI MOBimoMIIeHHA, B ToMmy umcai SMS (Short Message Service), ski
HATPAaBISIOTHCSA/OTPUMYIOTECSI 3 BUKOPHUCTAaHHIM MOOLITBHOTO 3B’s3Ky ab0 Mmepexi IHTepHeT, abo i3 3acTocyBaHHIM
IHIINX CEepBICiB OCTaBKU (SIK icHyrounx, Hanpukiuaa: Viber, WhatsUp, Telegram, Push-noBinominens, Tak i THX, 110
OyIyTh HOCTYITHI B MaHOyTHROMY) Ha MOOUTBHHIN TeNe()OH 13 BiIMOBIIHOIO TIATPOPMOIO (OTIEpaIiifHOI0 CHCTEMOIO) 32
JIOTIOMOTOF0 TIOCITYT OTiepaTopa MOOLIEHOTO 3B'S13KY UM Y IHIIHIA TOCTYITHAN CMOCiO, KOJIM Taki MOBiIOMIICHHS MOXYTh
OyTH JOCTaBIIeHi 3 TEPUTOPii HEOKYITOBaHOT YKpaiHW/Ha TEPUTOPiI0 HEOKYITOBAHOT Y KpaiHH.

3acmepesicennn: Tepminu, Wo GUKOPUCIOBYIOMbCA 3 8EIUKOL IIMeEPU, € BUSHAYEHUMU MEePMIHAMU I MAIOMb 0OHAKOGI
3HauenHs, aK y Jlocoeopi 3abesneuenns, /[oeosopi 3acmasu MaiHo8Ux npas sumozu, max i y J{ocosopi npo eudavy ma
00C1Y208Y8aANHS WIAMINCHUX KAPMOK (NYOIIUHOMY), Ma MOICYMb BUKOPUCIOBYBAMUCD, SIK 8 OOHUHI MAK i 8 MHOMCUHI.

8.3.3.1. NPEAMET JAOTI'OBOPY 3ABE3IIEYEHHS. [Ipeamer noroBopy BH3HAY€HO y IHAMBITyalbHIA YacTHHI
JloroBopy 3a0e3nedyeHHs, aKkuii mianucanuii CTOpOHAMHU, SIKUH € HEBil’ €MHOIO YaCTHHOIO My0OJiuHOT yacTrHU JloroBopy
3a0e3neueHHs, 110 IMINIEMEHTOBaHM 710 JloroBopy mpo BHJady Ta 00CIyroBYBaHHS TUIATIKHUX KapTOK (ITyOJIi4HOrO).

8.3.3.2. JOI'OBIPHE CIITMCAHHSI. [Tinmucasmy inauBigyasHy yacTuHy JloroBopy 3a0e3nedenns, KiieHT Hamae
Bbanky nopydenns na Jloroeipue cnmcannsi komris 3 Paxynky I'pomoBoro 3abe3neuenss ta/ado 3 [lorounoro Paxynky
Knienra 3 metoro Bukonanust boprosux 30008’ s13anbs bopskauka 3a Kpenguraum norosopom (JJoroBopom).

8.3.3.2.1. Take nopy4eHHs MiJJIsirac BAKOHAHHIO baHKOM 32 YMOBHU HACTaHHS CTPOKY M TEPMiHYy BUKOHaHHsI boproBux
3000B’s13aHb bopkauka nepen bankom 3a Kpenutaum norosopom (JoroBopom) y HaCTYITHUX BUNAAKAX:
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1) y moBHIfl cyMi BHKOPHCTaHHX KpeOWTHHX KomrTiB KpemurHoro mimiTy/Boprosux 3000B’s3aHb BopkHHKa 3a
Kpenutaum moroBopom (JloroBopom), 3 METOIO ToramieHHs 3aboprosanocti 3a KpeauTHoO JIiHi€H0, BCTAHOBJIEHOI 10
Kaprku bopxHuka,

2) y pasi otpumaHHa baHkoM muchMOBOTO TOBiIOMIICHHS (3asBH) Bop)KHUKA PO TOCTPOKOBE morameHHs boproeux
3000B’s13aHb bopykaMKa iepes; bankom y cymi, fka 3a3HadeHa B MMCHMOBOMY TIOB1IOMIIEHHI (3a51Bi1) Ta i3 CILUTAaTOIO, B pasi
HEOoOXiAHOCTI, BiA iMeHI Ta 3a paxyHOK bopkHuKa 300piB/MOAATKIB/IHIIMX HEOOXiTHUX AJS Takoi(uMx) omeparii(ii)
BUTpaT, B ToMy uucii 300py 1o llenciiiHoro ¢onny Ykpainu, B po3mipi, BCTAHOBJICHOMY 3aKOHOJABCTBOM Ta/abo
Tapudamu banky;

3) y moBHI# cymi ab0 YacTKOBO BHKOPHCTaHHX KpeauTHHX KomTiB KpemutHoro nimity/BoproBux 3000B’si3aHb
Bopxunka 3a KpenmutHum morosopom (loroBopom), y pasi skmo Cymu ['pomoBoro 3abesnedeHHs po3MilieHa y
1HO3eMHil BaroTi 1 y pasi 3MiHM Kypcy iHo3eMHnX BamoT Cymu ['porroBoro 3abe3nedeHHs Ha AyMKy baHky cTaHe He
JIOCTAaTHBRO IS 3abe3neueHHs] BUKoHaHHS bopykarkoM boprosux 3060B’s3aup o Kpemutaomy moroBopy (orosopy)
a6o Cymm I'pomoBoro 3abesmeveHHs CTaHe HE JOCTATHBHO Ui 3abe3nedeHHs BHUKOHaHHS bBopskHukom BoproBux
3000B’s13aHb 10 KpenutHomy norosopy (lorosopy) 3 iHIIKX MiAcCTaB;

8.3.3.2.2. TIpu noroBipHOMY crivcaHHi baHKOM rpoIIOBHUX KONITIB y BaJIOTI 1HINIH, HiXK BaimoTa boprosux 30008 s13aHb
bopxxuuka nepen bankom, KimieHt ium gopydae ta Hagae banky Bci He0OXiqHI TOBHOBaXEHHS TSI IILOTO, a came, ajie
He O0MEXYIOUHCh: BiJl iMeHi Ta 3a paxyHok KuieHta 3miiicHIoBaTH 0€3rOTiBKOBY KYMiBIIO/TIPOIAX/00MiH BaIOTH 3a
KypcoM, II[0 BU3HAYAETHCA CaMOCTIHHO baHKOM, Ipy I[bOMY TaKHil Kypc HE MOKe OyTH OiIBIIMM/MEHIINM HiXK KypcC
KymiBii/mponaxy/oOMiHy, o AisiB B oneparliiiHiili kaci banky Ha neHs mpoBeAeHHS J[OTOBIpHOTO CrTUCaHHS. 3a KOXKHE
TakKe JOTOBipHE crucaHHs] baHKOM rpoIIOBHX KOIITIB Y BaJIOTI iHIIIH, HixX Bamora boproBux 30008 s13aup bopkHuka
nepen bankowm, KiieHt 30008 s3anuii crimatutu baHky KOMICiO 32 po3paxyHKOBE OOCIyrOBYBaHHS IO JOTOBIpHOMY
CIIUCAHHIO Yy po3Mipi, o Bu3HaueHa Tapudamu baHKy Ta po3paxoBYETHCS BiJl CyMH I'POIIOBHX KOIITIB, IO CIHCaHI
bankom.

8.3.3.2.3. Kitient Takoxx Hajae banky 3roay Ta 1opy4YeHHs Ha J{oroBipHe CIIMCAaHHSA Y TOPSAKY, BA3HAYCHOMY PO3.IIJIOM
«5. JloroBipue criucanns (lleOeTyBaHHS paxyHKY)» JloroBopy mpo Bugady Ta OOCIYrOBYBaHHS TUIATIKHHUX KapTOK
(my6utivHOTO). YeprosicTs crimcaHHs KOMTIB 3 paxyHKiB KimieHTa baHk BCTaHOBIIOE caMOCTIHHO.

8.3.3.3. MPABA, OBOB’SI3KH TA BIAMMOBIJAJIBHICTb CTOPIH.

8.3.3.3.1. Oo6or’sa3ku banky:

8.3.3.3.1.1. BukoHyBaTH HaJIe)KHUM YHHOM YMOBH J{oroBOpY 3a0e3MevYeHHsI.

8.3.3.3.1.2. bank 3000B’sI13y€ThCS HE PO3TOIIONIYBATH TPETIM 0cobam iHopmariro ipo KitieHTa, sika ckianae 6aHKiBCHKY
TAEMHUIIIO, 32 BUHSATKOM BHUIAJKiB, BU3HAUCHHUX po3nijioMm «18. BankiBchka Taemuuip» JloroBopy mpo BHady Ta
00cIyroByBaHHSI IIATHKHUAX KapTOK (IyOmigHOT0) Ta/ab0 3aKOHOJAaBCTBOM.

8.3.3.3.1.3. Iami o6oB’s13kH, iepeadaydeHi 3akoHogaBcTBOM, JloroBopom 3abe3nedenHs Ta JJoroBopoM mpo BUady Ta
00CITyroByBaHHS IUIATIKHUX KapTOK (TIyOJIiYHUM).

8.3.3.3.2. O6or’sa3xu KiienTa:

8.3.3.3.2.1. BukoHyBaTH HaJIE)KHUM YHHOM YMOBH J|0TOBOpY 3a0€3EeUeHHSI.

8.3.3.3.2.2. 3abesneuntn Ha Jlaty BHecenHs Cymm ['pomioBoro 3abesrnedeHHsi HasBHICTH Ha [lorouHomy PaxyHky
Kitienra xomriB y po3mipi Cymu ['pomioBoro 3abe3nedeHHs] He 00TsSHKeHUX Oylb-sSKUM OOTSDKEHHSIM (apeiuT, 3acTaBa
Tomo) abo 3xidicautu BHeceHHs Cymu ['pomoBoro 3abesmeueHHst uyepe3 kacy banky Ha PaxyHok I'pomosoro
3a0e31eUeHHS.

8.3.3.3.2.3. V pas3i nopyiuenns Kiniearom Bumor 1. 8.3.3.3.2.2. JloroBopy 3a0e3neueHHs, baHk He Hece BiIIOBi1aIbHOCTI
3a nopymeHHs Jatu BaeceHHs Cymu I'porioBoro 3ade3nedeHHs..

8.3.3.3.2.4. Ilpotsirom ctpoky nii JloroBopy 3abe3neuenns, KirieHT 3000B’3y€TbCS HE CTBOPIOBATH (HE JIOITYCKATH)
Oy/Ib-SIKOTO 1HIIOTO 00TsKEeHHS ['poIioBoro 3a0e3neyeHHs Ta/abo0 HIIOro MaliHa, Ha SIKe MOIIMPIOETHCS OOTSHKCHHS B
cury JloroBopy 3a0e3rnedeHHs Ta 3aKOHO/JaBCTBA.

8.3.3.3.2.5. KuieHT 3000B’s13y€ThCs HE 3/IIMCHIOBATH YCTYIIKM MalHOBHX IpaB Ha ['pomoBe 3a0e3nedeHHs; byap-aki
MpaBOYMHK a00 iHIII IOPUIWYHO 3HAUYMIi Aii cTocoBHO ['pomoBoro 3a0e3rnedeHHs, BUMHEHI 3 MOPYIICHHSM BHUMOT
JloroBopy 3a0e3mneueHHs Ta/ab0 3aKOHOIaBCTBA, € HEAIMCHUMHU.

8.3.3.3.2.6 Kitient 3000B’s3yeThcsi HeraitHo nmuchbMoBO MoBioMisiTH baHk mpo Oyab-siki JoMaraHHs TpeTiX oci0 Ha
I'pomose 3a0e3neueHHs, npo Oynb-sKi 00CTaBHHH, 10 MOKYTh HETAaTUBHO BIUIMHYTH Ha mpaBa banky 3a Jlorosopom
3a0e3MeueHHS.

8.3.3.3.2.7. KuieHT 3000B’sI3y€ThCS BKUBATH BCIX 3aXO0JiB, HEOOXIIHUX JJIs 3aXUCTy ['poIioBoro 3a0e3nedyeHHs Bif
nocsiralb 3 OOKy TpeTix ocio.

8.3.3.3.2.8. KirieHT 3000B’513y€ThCsI HECTH yCi BUTPATH, TIOB sI3aHi 3 YKJIAJCHHSM, 00CIyrOBYBaHHSM Ta PO3ipBaHHIM
JloroBopy 3a0e31e4eHHsl.

8.3.3.3.2.9. V pumanky 3miau KiieHtom mpi3Buma 4u/ra iMeHi, um/ta mo-0arbkoBi (Hamami — I[1Ib), ocranHii
3000B’s13aHMH B TepMiH 10 KaJleHIapHUX JTHIB 3 MOMEHTY BH/1a4l YIIOBHOBaKEHUMHU JIEP>KaBHUMHU OpraHaMH JOKYMEHTIB,
o cBiguark npo 3miny [1Ib Kiienra (mapani — Jlokymentn) Hanatu banky komii JJoKyMeHTIB, a Takox, 32 yMOBH
orpuMaHHs Bumoru banky, yknactu 3 bankom nogarkoBuii jorosip 10 JloroBopy 3a0e3neueHHs.

8.3.3.3.2.10. Kuient 3000B’s3aHuii HajaBaT baHKy Ha #oro BuMOry Bci moB’s3aHi i3 [loroBopom 3a0e3neueHHS
JIOKYMEHTH, 10 MOXKYTh OYTH HEOOXIJHUMU JUIS TOTO, NI00 HAJEKHUM YHHOM CTBOPUTH Ta MiATPHUMYBATH YUHHICTH
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Jloroeopy 3a0e3reueHHs Ta/a00 MiATBEPIKYIOTh HAJICKHUM YMHOM iH(opMallito, sky KiieHT noBuHeH HagaBaTH baHky
BiJIIOBIIHO /10 yMOB JloroBopy 3a0e3mneyeHHs.

8.3.3.3.2.11. KunienT 3000B’s13aHuUi1 BiACIiAKOBYBATH 3MiHYy po3Mipy IIpouenty, mo cmtauye bank Ha Cymy ['pomosoro
3abe3neueHHs, BiamoBiaHo a0 1. 8.3.3.3.4. JloroBopy 3a0e3neueHHS.

8.3.3.3.3. bank mae npaBo:

8.3.3.3.3.1. V¥ pa3i BuHukHeHHS y bopkHuka mpocTpoyeHnx boproBux 3000B’si3aHb, baHk Mae mpaBo 3a0JI0KyBaTH
Kaprtky Bopxuuka ta/abo Binminutu Haganas KpeautHoi ninii / ckacyBatu Kpenutauii niMit 0 takoi Kaptku / 3HM3UTH
Jlimit Kpeautroi niHii, Ta 3MIHCHUTH MTOBHE TOTalIeHHS boproBux 3000B’sA3aHb, NIIIXOM 3IiHCHEHHS JlOTOBIpHOTO
CIIMCaHHS.

8.3.3.3.3.2. bank mae mpaBo 3milicHioBaTu JlOrOBipHE CIUCaHHS y TMOPSIKY, Bu3HaueHomy 1. 8.3.3.2. JloroBopy
3abe3meueHHss Ta/abo pozminom «5. [orosipue cmmcanus ([leberyBanus paxyHKy)» JloroBopy mpo Buaady Ta
00CITyroByBaHHS IDIATDKHUX KapTOK (yoniyamM). YeprosicTh crimcaHHs KOIMITIB 3 paxyHKiB Kimienta bank BcraHOBIIOE
CaMOCTIHHO.

8.3.3.3.3.2. B omHOCTOpOHHBOMY TOPSIKY po3ipBaTH JloroBip 3a0e3neueHHsl, NUITXOM HalpaBJieHHs Ha aapecy Kiienra
BiAMOBimHOTO NKcTa. JloroBip 3a0e3neveHHs] BBaKaTHMETHCSl PO3ipBaHMUM 3 MOMEHTY BianpaBieHHs baHkoM Ha anpecy
Kitienta/bop:xarka/MaifHOBOTO TOPYYUTENST BUIIIEBKA3aHOTO JIMICTA.

8.3.3.3.3.3. bank Mae mpaBo y Oyab-sKuii 4ac BiJCTyHnUTH BCi a0 4YaCTHHY CBOiX mpaB i Buroja 3a JloroBopom
3a0e3meyeHHs, a TakoX 3a KpemutHuM moroBopom, Oyab-sikiii TpeTiii 0cobi, i MOBIZOMHTH (PO3KPUTH) TaKOMY
pearrbHOMY a00 MTOTEHIIIHOMY IIecioHapito, abo iHIIii 0co0i, iHpopMaIllito sska HeoOXigHa B cuity 3akoHy po Kiienrta
Ta/a00 boprHuKa, Ta HOTro/iX MisbHICTD, AKY baHK BBaXkKaTHMe JOIIBHOIO.

8.3.3.3.3.4. bank mae npaBo B Oynb-skuii yac cTpoky aii JloroBopy 3abesneueHHs 3MiHOBaTH po3Mip [IpoleHTiB, ski
HapaxoBye bank Ha Cymy ['pomoBoro 3abesnedenns, npo mo bank mosimomisie KitienTta 3a 7 xaneHgapHUX THIB 10
3alIaHOBAHOI J]aTH 3aCTOCYBaHHS HOBOTO PO3MIpY MPOLIEHTHOI CTaBKH, IO TUIAHYETHCS HapaxoByBaTHCs baHkoMm Ha
Cymy I'pomoBoro 3abesneuennst (Hamani — Hosumii posmip IIpouenty), nusixom posmimieHHss HoBoro posmipy
[IpounenTy B omepamiiHux 3amax ycTaHoB baHky Ta/a6o Ha OdiuitiHomy caifti banky. Kiient 3000B’s3aHuit
BIJICJITKOBYBATH iH(OopMaIiito mpo 3miHy po3mipy [Ipomenty, mo cmnadye bank Ha Cymy ['porioBoro 3abe3neueHHs..
8.3.3.3.3.4.1. Y Bunazgky Hesroau Kiienra 3 HoBum po3mipom [ponenty, KitieHT Mae paBo 1o natu HabpaHHs YAHHOCTI
HoBum posmipom llporeHTy 3milicHUTH MOBHe moramieHHs boproBux 3000B’s3aHp 3a KpemuTHUM mOTOBOpOM, B
HaciIoK 9oro Jlorosip 3a0e3nedeHHs] BBAXKAETHCS aBTOMATHYHO PO3ipBaHUM.

8.3.3.3.3.4.2. YV Bunanky HeBukoHaHHs KiieHToM ymMoB, BuzHaueHux 1. 8.3.3.3.3.4.1. [loroBopy 3a0e3neueHns, KimieHnt
BBa)KA€THCS TAKUM, 1110 OBHICTIO MOTO/pKy€eThCs 3 HoBuM po3mipom [IpoueHTy.

8.3.3.3.3.5. baHk Mae mpaBo BHOCUTH 3MiHHU Ta/4u MOTMOBHEHHS 10 [loroBopy 3a0e3nedenns ta/abo mo Jorosopy mpo
BUady Ta OOCIYroBYBaHHS IJIATDKHHX KapTok (myOniyHoro), ta/abo Tapudis banky, y mopsaky ta y cmoci0,
Bu3HaueHoMy posaiiom «10. Crtpok naii Jlorosopy, 3mina Jloropopy ta Tapudis banky, po3sipBanus loroBopy»
JoroBopy npo Bumady Ta 00CIyroByBaHHS IJIATIXKHUAX KapTOK (ITyOIIiYHOTO).

8.3.3.3.3.6. bank mae mpaBo Bumaratu Bix KiieHTa momoBHeHHs1 PaxyHky ['pormoBoro 3a0e3medeHHST 3 METOO
360inbienHss Cymu ['pomoBoro 3ade3mnedeHHs y pasi, sKIIo BUSBUTHLCS, 10 po3MimeHoi Kiiearom Cymu ['porroBoro
3a0e3MeUYeHHs] He JIOCTaTHhO JUIs 3a0e3ledycHHsT BUKOHaHHS BopxkaukoM boproBux 3000B’s3aHb 3a KpeautHum
nmoroBopoM (J{oroBopom).

8.3.3.3.3.7. bank mae iHmmi npasa, ependoayeHi 3aKOHOIaBCTBOM, JloroBopoM 3abe3nedeHHs Ta JJoroBopoM npo Buiaqy
Ta 00CTYrOBYBaHHSI IUTATIKHUX KaPTOK (ITyOJIIYHEM).

8.3.3.3.4. KilienT Mae npaso:

8.3.3.3.4.1. Bumaratu Big banky nmoseprenHsi Cymu ['pomoBoro 3abe3mnedeHHs ud ii 4acTHHM Yy BiANOBITHOCTI 10
NOPSJIKY, BU3HAUYEHOT'0 YMoBaMu JoroBopy 3a0e3rneyeHHs.

8.3.3.3.4.2. Inmi npasa, nependayeHi 3aKOHOAABCTBOM Ta J|oroBopom 3a0e3neyeHHs!.

8.3.3.3.5. BianosiganabHicts CTOpiH

8.3.3.3.5.1. 3a HeHanexHe a00 HeCcBOEUaCHE BUKOHAHHSI CBOiX 3000B’s13aHb 3a JJoroBopom 3a0e3neueHHs BuHHa CTOpoHa
HECe BIAMOBIAAIBHICT 3TiHO 13 JIoroBopoM 3abe3neueHHs Ta/a00 3aKOHOIaBCTBOM.

8.3.3.3.5.2. bank Hece BIAMOBIAAILHICTh 32 HE3AKOHHE PO3TOJIOIICHHS Ta/4M BUKOPUCTaHHs iH(popMariii po KiieHra,
siKa CKJ1ajae 0aHKIBChKY TAEMHHMIIIO, Y BiIITOBIIHOCTI 10 3aKOHO/1aBCTBA.

8.3.3.4. Inwui mos1o:xeHHs

8.3.3.4.1. IlepeBenennss oopry. Y Bumajaxky 3amian BopxkHuka 3a KpenuTHHM JIOTOBOpOM Ta Tepexojy IpaB Ta
000B’s13kiB bopkHuka 3a KpenuTHuM AOroBOpPOM /10 MOTO CIAAKOEMIIIB, @ TAKOXK y BHIIQJKY IepeBelleHHs Oopry 3a
KpenutHuM JOTOBOpOM Ha HOBOTO OOp)KHHKA, TMOKJIAJeHHS BOpKHWKOM BHKOHAHHS O0OB’s3KiB 3a KpeaurHum
JIOTOBOPOM Ha iHIIly 0c0o0y, 3a0e3nedyeHHs 3a JJoroBopoM 3a0e3neueHHs 3aauiaeTbes aicHuM. Lnsxom mignucanHs
HoroBopy 3a0e3neuenns, KnieHt Hagae cBoro 3rogy Ha Te, mo JloroBopom 3abe3neueHHs 3a0e3meuyeThcsi BHKOHAHHS
000B’s13Ky Oynp-sKoro OOpKHMKa, SIKUM NpuiHsIB Ha ceOe boproBe 3000B’s3anHHs 3a KpeautHum noroBopom, B
3a0e3neueHHs BUKOHAHHS SIKOTO yKiajgeHud Jloroeip 3a0esmedeHHs. Y BUMAJIKy MHOXHHHOCTI OOpKHUKIB, SIKi
npuiinsimn Ha cebe boprose 3000B’s3aHHs 3a KpeauTHUM AOroBOopoM y BiANOBIIHMX 4YacTuHax, JloroBopom
3a0e3neyeHHs 3a0e3Meuy€eThCsl B IOBHOMY 00cs13i BUKOHAHHS boproBoro 30008’ si3aHHSI KOXKHOTO 3 HOBHX OOPKHHKIB,
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SKIIO iHIIe He TlependadeHe JloroBopom 3abe3nedeHns. [Ipn mboMy KitieHT OTOKY€ETHCS, 10 Y BAMAKY ITOPYIICHHS
BUKOHAaHHS boproBoro 3000B’s13aHHSA OyIb-IKUM i3 HOBUX OOpP>KHHKIB y BIAIOBIIHIM YacTHHI CBOTO 000B’s13Ky, bank
Mae npaBo BumaraTu Bif Kiienta BukoHanHs1 boprosoro 30008’ s13aHHs BiANOBiAHO 10 YMOB J[oroBopy 3a0e3neueHHs.
8.3.3.4.2. Tlimmucannusm JloroBopy 3abe3meueHHs, CTOpPOHU WiATBEPIKYIOTh, IO Oyab-iki ymoBu JloroBopy
3a0e3MeyeHdst € ICTOTHHUMH 1 MiJIATaloTh BUKOHAHHIO B TOPSAKY, mepeabadeHomy JloroBopom 3abe3medeHHS Ta
JloroBopoM mpo BHIa4y Ta 00CIyrOBYBaHHS IUIATIKHUX KAPTOK (IyOIiYHUM).

8.3.3.4.3. lignucanusam JloroBopy 3abe3neuenns CTOpoHH BU3HAUWIH, 0 KiTieHT npuiiMae Ha cebe pU3HK BUKOHAHHS
ymoB JloroBopy 3a0e3meueHHs Mpu iCTOTHIN 3MiHI 00CTaBHH, SKUMH KepyBaiuch CTOpoHU mpH ykianaHHi JJorosopy
3a0e3meyeHHs. 3MiHA TaKUX 00CTaBHH He MOke OyTH MiIcTaBOIO st 3MiHH YMOB [loroBopy 3a0e3nedeHHs, a TaKOXK IS
HeBUKOHaHHA KiTieHTOM cBOiX 3000B’s3aHb 32 HUM.

8.3.3.4.4. Micnem yxnanenns JloroBopy 3a0e3rnedeHHS € MiCIe3HAXO/KECHHs baHKy, 1m0 3a3Hauene B JloroBopi
3a0e31eUCHHSI.

8.3.3.4.5. Crpok aii JoroBopy 3ade3nedenHs. J[oroip 3a0e3nedeHHs] HAOMPAE YMHHOCTI 3 JaTH WOTO IiIHCAHHS
CropoHnamu i Ai€ 10 HoBHOTO BuKoHaHHs boproBux 30008’ s3anb bopykanka 3a KpenutHuMm 1oroBopom Ta 3000B’s13aHb
Kirienra 3a [loroBopoMm 3abe3nedeHds. BinmoBimanpHiCTs KiTieHTa MPUTTHHSETHCS JIAIIE IICTsA BUKOHaHHS bBoproBmx
3000B’s13aHb bopkHuka 3a KpenmuTHIM JOTOBOPOM B TIOBHOMY OOCSI3i.

8.3.3.4.6. Ilocunannsa B JloroBopi 3a0e3neueHHs Ha KpenuTHuil JOroBip BKJIIOYA€ MOCHIAHHS Ha BC1 YMHHI 3MIiHH 1
JIOTIOBHEHHS 110 HBOTO (HUX), ykiaaeHi bopxkuukom i bamkom. Tepminm, mo BuUKOpHCTOBYIOTBCS B JloroBopi
3a0€e3MeYeHHS 3 BEJIMKO] JIITEPH, € BABHAYCHUMH TEPMiHAMH 1 MafOTh TaKi 3HaYCHHS, sIKI BU3HAYCHI U1 HUX B JloroBopi
3a0e3neyeHHs, JloroBopi 3acTaBu MaWHOBMUX IpaB BUMOTH Ta/abo y JloroBopi mpo Buaady Ta 0OOCIyrOBYBaHHS
IUTATLKHUX KapToK (mMyOmiyHOMY). 3aroJIOBKM PO3ZiIiB Ta MyHKTIB y JloroBopi 3a0e3neueHHs BAKOPHCTOBYIOTHCS IS
3pYYHOCTI 1 HE BIUIMBAIOTH HA TIIYMa4eHHS NOJ0XKeHb JloroBopy 3a0e3nedeHHsl.

8.3.3.4.7. 3minu Ta nonoHeHHs 10 JloroBopy 3abe3neueHHs (OKpiM myOmivyHOT HOro 4acTHHH, SKa IMIUIEMEHTOBAHA JI0
JloroBopy mpo Buiauy Ta OOCIYroBYBaHHs IUIATDKHUX KapTOK (MyOJIIYHOTO), BBAKAIOTHCS WOTO HEBIJ EMHOIO
YaCTHHOIO, SKIIO BOHHM YKIaAeHI y NHUCHMOBIA ¢GopMi Ta MiANUCAHI HAIEKHUM UYHHOM YIOBHOBRKCHUMH
npencraBHIKamMu CTOpiH.

8.3.3.4.8. Inmi ymoBu [loroBopy 3abesneueHHss CTOpoHM BH3HAYWIU y JloroBopi mpo BHIady Ta OOCIYroBYBaHH:I
TUTATDKHUX KapTOK (yOIiYHOMY), 30KpeMa y IyOJiuHii 0ro YaCTHHI Y BiIMOBIAHOMY po3aiii «/{oroBip 3abe3meueHHs»
JoroBopy mpo BuAady Ta OOCITYroBYBaHHS IUIATDKHUX KapTOK (TMyONliYHOMY), SIKHH € HEBiI €MHOI YacCTHHOIO
IHIUBIAyaIbHOT YacTuHU JloroBopy 3a0e3rnedeHHs, mianucanusaM sikoro KimieHnt npuennascs 1o Jloroopy npo Bumaqy
Ta 00CIYrOBYBaHHSI IUIATIKHUX KAPTOK (IIyOIiYHOTrO).

8.3.3.4.9. Iligmucannsam [loroBopy 3abe3nedenHst KirieHT 3asBisie, rapaHTye Ta MATBEPIXKYE, mMO: 1) 03HAHOMHBCS 3
pozninom «19. IepconanbHi nani» JloroBopy mpo Buaady Ta oOCIyroByBaHHS IJIATIKHHUX KapTOK (IMyOJi4HOTO) i 1m0
fioro OyJI0 MOBIIOMJIEHO PO BOJIOJUIBIS HOTO MEPCOHATBHHUX JaHUX, CKIIAJ Ta 3MICT 3i0paHuX HOro mepcoHaIbHHUX
JIaHUX, 1paBa, nependaveHi 3Y «I1po 3aXuCT MepcoOHAIBHUX JaHUX», METY 300py HOro NEPCOHANBHHUX JaHUX Ta TPETiX
0ci0, SIKUM TIepelaroThCs HOro NmepcoHabHi aHi. KimieHT miaTBepukye HamaHHs cBoei 3roan banky Ha nepenady ioro
NEePCOHANBHUX JAaHUX TPETIM ocobam, sSiKi MaroTh JOTOBIpHI BigHocHHHU 3 bankowm; 2) Kiient 3 JloroBopom mpo Buzauy
Ta 00CITYroBYBaHHSI IUTATIHKHUX KapTOK (IyOsivHNM), sikuil po3Mitnenuit Ha OdinifiHomy caiiti banky, o3HaiomneHHH i
3rOfIeH, a TAKOXX 3000B’S3y€ThCSl HOTO HAIEKHO Ta HEYXWJIFHO BUKOHYBATH; PHMIPHUKH BUILIEBKAa3aHUX JOKYMEHTIB
OTpPHMaB.

8.3.3.4.10. ITixgnucanusim oroeopy 3abe3neucHus KiienT Hajae banky 3roay: Ha jocTyn baHky 10 BiIOMOCTEH, 1110
MicTaTeesl y JlepkaBHOMY peecTpi akTiB LUMBUIBHOrO CTaHy rpoMaisH, €IWHOMY peecTpi AOBipeHOCTeHW Ta sKi
crocyroThes KitienTa; Ha 3nificHeHHs JloroBipHOTO criMcaHHsI, IepeBeileHHs O0pry Ta pO3KPUTTS 0OaHKIBCHKOT TAEMHUITI
y MOPS/IKY, BU3Ha4eHOTro JIorOBOPOM Mpo BUAAYY Ta 0OCTYTOBYBaHHS IUTATIKHUX KaPTOK (ITyOIiuHIM).

8.3.3.4.11. Jlorogip 3abe3nedeHHs (iHAMBIyallbHY YaCTHHY) YKIQJICHO Y 2-X OpUTIHAIFHUX NMPUMIpHUKAX (110 OTHOMY
JUIs KOKHOI 13 CTOPiH), KOXKEH 3 SIKMX Ma€ PiBHY IOPUANYHY CHITY.

8.3.3.4.12. Tlepen yxnanenusm J[loroBopy 3abesmneucHHs bank HamaB KiiieHty B moBHOMY 00’emi iH(opMailito,
3a3Haveny B 4. 2 cT. 12 3V «IIpo dinaHCOBI mOCIyTH Ta JepikaBHE PETyIIOBAHHS PHHKIB (PiIHAHCOBUX MOCIYT», B TOMY
yrcni nusixoMm HaganHs Kiienty noctymy mo takoi iHdopmauii Ha Odinifinomy caiiti banky. IIpumipauk [lorosopy
3abe3neueHHs/ JJoroBopy npo Bumavy Ta 00CIyroByBaHHs IDIATIHUX KapTOK (myomiunoro) KiieHToM oTpuMaHno y naty
ykianeHHs Jlorosopy 3a0esmeueHHs. Bcei inmi ymoBu JloroBopy 3a0e3mneueHHs, 30KpeMa IpaBa, OOOB’SI3KH,
BignoBiganbHicTh CropiH, CTopoHM BH3HauMiau y JloroBopi mpo BHpady Ta OOCIYroBYBaHHS IUIATDKHHUX KapTOK
(mybniuHOMY).

8.3.3.4.13. Ilignucanusm J[loropopy 3abesmneucHus, KiieHrom HanmaeTbcs 3roga banky Ta/abo Hoomy
kpenutopy/Konekropeekiii kommanii (y pasi 3alydeHHS) Ha B3Aa€EMOMAII0 NPH BPETYIIOBaHHI MPOCTPOUYEHOT
3aboproBanocti 3a Kpenutaum norosopom (loroBopom), B TOMy 4yHcii Ha 00poOKy HepcOHATBHUX JAaHUX, a TAKOX Ha
3nilicHeHHS (iKCYBaHHS KOXXHOT 0€3IM0CepeIHbOI B3aEMO/IIT 3 MMTaHb BPETY/IIOBaHHS MIPOCTPOUCHOI 3a00proBaHocTi (y
pa3i BUHUKHEHHS) 32 JIOMTOMOT 010 (hOTO-/BiIcO- Ta/ab0 3ByKO3aIMCYBaJIbHOIO TEXHIYHOTO 3aC00Y.

9. lopyuenns (noBipenicts) Kiienra
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Bignosigao mo momipeHocti KiieHTa, sika iMImieMeHTOBaHa 10 ITbOTO MyHKTY JloroBopy «JlopydeHHs (ZOBIpEHICTB)
Knienra», mata BUMHEHHs $KOI BHM3HAYacThed Jaroro migmucaHHaM Kinentom 3asBu-aHkeTd abo 3assu, Kinient
yrnoBHOBaxkye bank npotsarom nii JloroBopy, 3a paxynok Kimienra ta B intepecax Kiienra:

» Binkpusaru y banky Ha im’st KitienTa Oynb-siki paXyHKHU y Oyab-sIKiil BAJIIOTI.

3acrepexxenHst 1: baHk BUKOHye HOpPYYeHHS BIAKPHUTTS paxyHKiB Ha iMm s Kiienrta 3a ymoBH, akmo y Kiienta Bxke
BIZIKPUTO XOU OJHMH paxyHOK Yy banky i baHkom Bxe mpoBeleHO BCi HEOOXiAHI 3aX0IH, BU3HAUYEHI 3aKOHOM YKpaiHH
«ITIpo 3amoOiraHHs Ta MPOTHUIIO Jerani3arii (BiAMUBAHHIO) JOXOIIB 3IOYMHHUM IUIAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30p0O1 MAaCOBOTO 3HHUIIEHHSD.

3actepexxenns 2: Y pasi BukoHaHHS bankom mopydensst KitieHTa 3 BIIKpUTTS paxyHKY, TaKi paXyHKH 00CITyTOBYIOTHCS
y BiJNOBIOHOCTI 0 MOPAAKY, BH3HAaYeHOTO [IpaBHiaMu KOpPHCTYyBaHHS paxyHKaMu Ta HaJaHHS IUIATDKHUX MOCTYT
(myOmivHMMH), SIKi € HeBiA €MHOI0 YacTHHOIO /|oTOBOpY Mpo BIAKPUTTS Ta 0OCIYyroBYBaHHS 0aHKIBCHKOTO PaxyHKY B
1HO3eMHiil Ta HalioHANBHINA BaIOTI s Pizudamx ocid Ta PKO (mybmiuroro)//loroBopy mpo 6aHKiBCHKHI BKIIAI Ta SKI
po3mimeni Ha OdiniliHoMy caiiti banky. KiieHT Mae oTpumartu cBiif mpuMipHUK 3asBU-aHKETH Yy BijjijicHHI baHKy.
[Ipumipnuk 3asBu-anketu Bugaethest bankom KiienTty Ha #ioro nepiry BUMOT'Y Ha arnepoBOMY HOCIi.

3acrepexxenns 3: bank Bukonye e Hopydenns (moipeHictp) KimienTa, 3a ymoBu HamanHs KiieHTOM m0AaTKOBOT
indopmarii banky (HampukiIam, THN paxyHKY, BAIOTY PaXyHKY TOIIO) IMUIIXOM 3A1HCHEHHS Tele(OHHOTo A3BIHKA 0
HosigkoBoro nentpy banky. YV pasi Haganns Kmientom nopydenHs baHky BiakpuTu BKIaAHWHE paxyHOK, Kitient
000B’SI3KOBO 03HAWOMITIOETRCS 3 JI0BiIKOIO PO cHCTEMy rapaHTyBaHHS BKJIAIB (Pi3UIHUX 0CI0, IO MiATBEPIKYETHCS
foro mignucoM y 3asBi/3asBi-aHKETI.

> 3aiiicHIOBATH:

a) IIOMICSYHO perysipHi nepekasu 3 KaprkoBoro paxyHky KiieHnTta Ha omnfagHui Ta/a00 BKiIamHui paxyHok KiieHTa,
BimkpuTHii y banky;

0) mepekasu CTPaxoBOIo IJIATEXKY (CTPAXOBOrO BHECKY, CTPAXOBOI IMpeMii), 1110 € TUIATOI 3a CTpaxyBaHHs, Ky KiieHT
3000B's13aHNI BHECTH CTPaxoOBill KOMIIaHii (CTpaXxOBHUKY) 3TiAHO 3 IOTOBOPOM CTpaxyBaHH:, 3a skUM KitieHT € cTOpoHOI0
(cTpaxyBaNbHUK).

3acrepexxenns 1: Ilicns 3npivicHeHHs TenedonHoro n3Binka Kiientom mo JloBiakoBoro nentpy banky, bank BukoHye
nopyueHHs KiieHTa, BU3HaueHe UM MYHKTOM, 32 yMOBHU HajanHs KitieHTom nonatkoBoi indopmanii banky (Hanpukiar,
noBiToMuBIIN BaHKy pEeKBI3UTH paxyHKIB, CyMy Iepekasy, CTPOK, MpPOTArOM sKOro baHK MOBWHEH 3.ilicHIOBATH
PETYISApHI TIaTeXxi, iHII BU3HAa4YeHI 3aKOHOJABCTBOM PEKBI3WTH, HEOOXIIHI IS 3MiMCHEHHS baHKOM peryispHOro
nepekasy Tolo). 3a BUKOHaHHs bankoMm nmopydenHst KiieHTa, 3a3Ha4€HOTo B IboMy IYHKTI, KimieHT crutauye banky
KOMICIIO B po3Mipi Bu3HaueHoMy Tapudamu.

3acrepexxenns 2: bank Bukonye mopydeHHs KiienTa, BuzHaduene mm. 0) nporo [lopydenss (moiperocti) Kiienra, 3a
YMOBH YKJIaJIeHOTO Mixk KITieHTOM Ta CTpaxoBOIO KOMIIAHI€0 JOTOBOPY CTPaxyBaHHS, SIKUI OYJI0 YKIaJEHO CTOPOHAMH
HUISIXOM TiNHCAHHS JOTOBOPY CTpaxyBaHHS Ha ManepoBOMY Hocii abo nuisixom HazacwiaHHs KiieHTom «3roam 3
OJTHOPa30BUM ineHTH(iKaTOpoM (KoJoM)» Y ¢hopmi SMS-TIOBITOMIIEHHS Y SKOCTI aKLUEeNTy (MIPUAHSATTS MPOIMO3ULIii) Ha
odepTy (IPOMNO3HIIiI0) CTPAXOBOI KOMITaHii YKIIACTH JIOTOBIpP CTpaxyBaHHS.

3acrepexkenHs 3: KiieHT Mae mpaBo BIAKJIMKATH CBOE JOPY4YEHHS (JOBiIpeHICTh) BaHKy 3 MpoOBEJeHHS peryspHUX
nepeKasiB, IUISIXOM 3/1icHeHHs TeaedoHHoro n3BiHKa J10 JoBiaKoBOro 1eHTpy baHky.

10. Ctpok aii loroBopy, 3mMina /lorosopy ta Tapudis banky, posipsanns Jlorosopy

10.1. Crpoxk aii loroBopy Ta nopsiiok posipsanus /lorosopy.

10.1.1. [loroBip HaOupae YMHHOCTI 3 JaTh Woro po3mimieHHs Ha Odimiinomy caiiti banky, mis Kiienra — 3 natu
MiJNFcaHHs HUM 3asiBU-aHKeTH 1po HagaHHs OaHKiBehkux mociyr AT «OTII BAHKy, nie no npuitasatrs CtopoHamu
yn ofHi€ero 13 CTOpiH pilieHHs PO HOro po3ipBaHHs Ta 32 YMOBHU HAJEKHOTO BUKOHAHHS CTOpOHAMM iHILHUX ITOJIOKEHb
Horosopy.

3acrepexxenHs: Heszpaxkaroun Ha 3mict m.10.1.1 (3 mignynkramu) Jlorosopy, Jlorosip ni€ 10 MOBHOTO BUKOHaHHS
CropoHamu cBOiX 3000B’s13aHb 3a IIUM J[0roBOpoMm.

10.1.1.1. Jorogip 3a6e3nedenns / Jlorosip 3acTtaBu MailHOBHX TpaB BUMOTH / JIOrOBip MOpPYyKH, SIKi € HEBiJ €MHOIO
YacTUHOIO 1hOro JloroBopy, JiOTh JI0 MOBHOTO BHKOHaHHS BoproBux 3000B’s3aHb BOpXKHHKOM, SIKIIO iHIIE HE
Bu3HaueHO CTOpOHaMU MUCHEMOBO 200 3aKOHOIABCTBOM.

10.1.2. HoctpokoBe po3sipBanHs J[loroBopy 3a iHimiatuBoro KiieHTa MoxiaMBe y pas3i HOBHOIO TMOTallIeHHS
Kiienrom/Bopxuarkom Boproeux 3000B’s3anb 3a JloroBopom Ta BukoHaHHs KiieHTrom/BopkHuKOM, 3a 45 (copok
I’SITh) KaJleHJAapHUX JAHIB 10 OakaHOoI 1aTu po3ipBaHHs Jl0roBOpy, HACTYITHUX 000B’ SI3KIB:

a) HagaHHS Ha ajgpecy baHky muceMOBOI 3asBU Ipo posipBaHHA [loroBopy, HUISIXOM YKJIaAeHHS 3asBH-aHKETH IO
BIJIMOBY BiJl OTpUMaHHs baHKiBCbKHX mOcnyT / 3asiBU MPO BiJIMOBY Bijl OTpUMaHHs BaHKiBCHKOT MOCTYTH;

0) noBepHenHst banky KapTku/Tok, CTpOK Jil sIKMX HE 3aKiHYHBCS;

B) noBHOro norameHHst Kinientom/bopxankom Boprosux 30008’ s3aHb;

r) ycHoro noigomieHHs: Kiienra npo posipanns [JJoroBopy 3i cBoro ®@iHaHCOBOro HOMEpY MOOIIBHOTO TenedoHy
yepes Jl0BiIKOBUH IICHTD;

1) moBiomiteHHs1 KitienTa npo posipBanus JloroBopy 3a gornomoroto o6mikoBoro 3anucy Kiienra B mecenpkepax Viber
ta/abo Telegram, mio 38’ s13anuii i3 @inancoBUM HOMepoM MOOLITEHOTO Tenedony KitieHTa, NUISIXOM HaJCHIIAHHS TAKOTO
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OBiTOMJIEHHs Ha odimitinmii 06iikoBwmii 3amuc banky B mecenmkepi Viber ta/abo Telegram (rmocumasss Ha BiamoBigHi
00J1iKOBI 3amucy po3mimeHi Ha OdimiitHoMy caiiTi banky).

3acrepekeHHs: baHK 3a BIIaCHOIO 1HIIIATUBOIO MOXE HE BuMaratu BukoHanHs Kimiearom m.i.(0) m. 10.1.2. Jlorosopy.
10.1.3. V Bunaaky, xonu KmieHnt xoue BimmoBuTHCS Bif oxepxannHs Kpemuty, Ctoponu kepyrorses m. «8.1.1.11.
[lopsmox Ta yMOBHM BiIMOBH BiJ HafaHHs Ta ofepxanag Kpenuty» Jlorosopy.

10.1.4. Y Bunanky neBukoHanus Kiienrom/bopxuankom boprosux 30008’ s13aup noHan 30 kanennapuux nHiB bank mae
MPaBO B OJHOCTOPOHHBLOMY TOPSJIKY JOCTPOKOBO po3sipBaTu Jorosip abo Jlorosip B uacTtuHi HajaHHs baHKIBCHKOI
MOCIYTH, IIJITXOM BiANpaBieHHS Ha aapecy KilieHTa BiAMOBIZHOTO JMCTa Ta/ab0 MOBIIOMIICHHS TPO PO3ipBaHHSI
Horosopy (Hamami pazom — IloBimommenns mpo posipBanHs oroBopy). Uepes 10 kameHmapHUX OHIB 3 [aTH
BigmpasieHHs: Ha aapecy Kiienta/bopxknuka IloBigomiieHHst mpo po3sipBanHs goroBopy, Horosip a6o [orosip B
4yacTHHI HalaHHSA baHKIBCHKOT MOCTYTH, BBAXKAETHCS PO3ipBaHUM a00 y iHIINH CTPOK, BU3HAUYEHNH baHKOM y TakoMmy
[ToBigomienHi mpo posipBanas Jlorosopy.

3acrepe:xenns: [loBinomiuenHs npo posipBaHus JloroBopy Haacunaerbes: bankom Kiienty y mopsiaxy, BU3HaueHOMY
pozninom «20. Criocobu komyHikanii» Jlorosopy.

10.1.5. CropoHu mpuinud 70 3rojy, 1o baHK Mae mpaBo 3yNMUHUTH BUKOHAHHs omeparii/it 3a JloroBopom a0o
BimmoButn KiienTy y BuKoHaHHI [ImaTixkHuX omepamii/if, Bimmosutucs Bin oroBopy Ta/abo 3akputu KaptkoBuit
paxyHok KiieHra, sKiio € mincrasu / migo3pu BBaxkaty, o ¢inancopa omnepais/i KiieHta mos’s3ana/i 3 eraizalii€ero
(BIAMHUBAHHSM) JOXOMIB, OJEPKaHWX 3IOYMHHUM INUIAXOM, ab0 (iHAHCYBaHHSIM TEPOPH3MY, a TAKOXK Y BHITAIKY
HEMOKJIMBOCTI TipoBeaeHHs ineHTudikarii Kiienta BianmoBimHO 10 3aKOHONABCTBA, Y TOMY YHCIi, B pa3i HEHaJIaHHS
KiieHToM HEOOXiTHMX JOKYMEHTIB UM BiIOMOCTEH ISt 3°sICYyBaHHs CYTi (3MicTy) HOTro AisTBHOCTI, (JiHAHCOBOTO CTaHy
YM YMHCHOTO HaJaHHS HETPaBAWBUX BIIOMOCTEH, a TaKOX, B pa3i HAsSBHOCTI Npu 37ilicHeHH] imeHTH(IiKaLii Ta/abo
yTouHeHHs iHbopmanii y banky mimo3pu, momo HamanHs KiieHTom HemocToBipHOi iH(opMarii abo HaBMHUCHOTO
nojanHs iHpopMaii 3 MeToro BBeieHHs baHk B oMaHy, a0 y Bumajkax nopymeHas Kiientom ymoB Jlorosopy.

10.1.6. baunk mae npaBo BiaMoBuTH KitieHTy B yKIiIaneHHi JJoroBopy, 3aIuiiaioyu 3a co0010 MPaBo He KOMEHTYBATH CBOTO
pimreHHs. bank Mae TpaBo BiIMOBUTH B TIOTOJKEHHI (HE IPUIHATH J10) BUKOHAHHS 3asBU-aHKETH/3asBHU, TaK CaMmo K 1
BimmoBuTH KitieHTy B HajaHHI OyAb-i1k0i bankiBchkoi mocmyru. Taka(e) BigMoBa / HEIPUUHSTTS / HEHAJaHHS, 30KpeMa,
Moe OyTH 00yMoBiieHa(€) OyAb-SIKOI0 3 HACTYITHUX OOCTaBUH:

1) 3mina cutyarii Ha MiKOaHKIBCBKOMY BaIOTHOMY PWHKY YKpaiHW Ta/ab0 €KOHOMIYHOi CHTYyallil y KpeIuTHO-
(hinaHCOBIM cucTemi YKpaiHu, Ta/ab0 KOH'IOHKTYPH PHHKY TPOIIOBHUX pecypciB B YKpaiHi, Ta/ab0 TpHUHHSATTS
YIIOBHOBA)KEHUMH OpraHaMH Y KpaiHu HOPMaTHBHUX aKTiB, IO MOXYTh HECTIPUSATIMBO BILTMHYTH Ha JisUTbHICTh BaHky
B cdepi HagaHHs BaHKIBCHKHX MOCHYT, BIICYTHICTh Y BaHKy BUILHMX TPOLIOBHX pecypciB, HEOOXiTHUX IS HaJaHHS
bankiBcrkoi nociyru, Ta/abo

2) HEOCTOBIPHICTh HAJAHUX JOKYMEHTIB MO MiATBepIkeHHs (inaHcoBoro crany KimieHTa Ta/abo iHmoi inpopmarii
(moxymenrariii), mo Hagaerhcs Kimenrom; ta/abo

3) cyrreBe, Ha nyMKy banky, moripmeHHs ¢iHaHcOBOTO cTaHy KirieHTa y TIOpiBHSHHI 3 THM, SIKHid iCHYBaB Ha JaTy
ykianeHHs Jlorosopy, Ta/abo

4) HacTaHHS BHIIQJIKy HEBUKOHaHHs yMoB JloroBopy Ta/abo Oynb-sKoro 3 nmpaBounHis / joroBopiB banky 3 Kiientom
Ta/ab0 3 OyAb-sKOFO 3 OB’ s13aHUX 0ci0 Mmoo Kiienra, Ta/abo Oyab-skoro 3 JoroBopis / mpaBounHiB KitieHTa 3 iHIIMMHK
(hiHaHCOBO-KPEAUTHUMH YCTAaHOBAMM, 1110 € YHHHUMH Ha AaTy yKinageHHs Jlorosopy Ta/abo OyayTh yKiaaeHi CTOpOHAMH
TaKHUX JIOTOBOPIB / IPAaBOYMHIB IIPOTIATrOM CTPOKY Jii JloroBopy; Ta/abo

5) Oynp-axa(i) 3mMiHa(¥) B 3alIeBHEHHSIX Ta rapaHTisx Kiienra, HanaHux 3rigHo Jorosopy; ta/abo

6) cmepth Kiienra; Ta/abo

7) HasBHICTH iHIIUX 00CTaBUH, IO CBIAYATH MPO Te, 10 OOPTOBi 3000B’I3aHHS CBOEYACHO HE OYAyTh BUKOHAHI;

8) HasBHICTh 00OCTaBMH, BU3Ha4YeHHX po3aiiom «13. Besmeka 3milicHeHHs [lnaTiKHHX omepariii Ta yrmpaBiiHHI
pusukamMm» Jlorosopy;

8) iHIIi TiAcTaBH, BU3HAYEHI 3aKOHOAaBCTBOM Ta/abo JloroBopowm;

9) iHmI miacTaBy, BU3Ha4YeHI baHkoM.

10.1.7. bank Mae paBo JOCTPOKOBO po3ipBaTu JJorosip abo npuruHuTH Aito JJoroBopy 6e3 NosICHEeHHS PUYHH BiJIMOBH.
bank Mmae mpaBo, ane He 3000B’si3aHMH, HanmpaBUTH TNoBigomiieHHs Kiienty mpo Hamip posipBatu orosip abo
NPUIHHUATH 1110 JloroBOpy B yacTHHI HaJlaHHsI OaHKIBChKOT MOCIyrH. Y pasi HajgicnanHs bankom KiienTy mucsMoBoro
MIOBIJIOMJICHHST TIpo po3ipBanHs [lorosopy, Jlorosip Oyae BBaKaTHCh PO3ipBaHUM Ha 45-i1 KaleHAapHUU JEeHb 3 JHS
BianpasieHHs: baHkoMm 3a3HadeHOro moBinoMJeHHS. 3 MeTow posipBanHsA JloroBopy bank mae mpaBo 3akputu Bci
BinkpuTi y banky paxynku KiieHta, 3anuiiok rpoioBux KoITiB (3a HassBHOCTI) baHk nepepaxoBye Ha OKpeMHid paxXyHOK
B banky Ta 00ikOBYye iX Ha ymoBax, Bu3HaueHux Tapudamu banky, 10 MoMeHTy oTpuMaHnHs ix Kiientom B banky a
axmo KapTkoBuii paxyHOK OyJI0 apemToBaHo, TO 10 MOMEHTY IPUMYCOBOT'O CIIMCAHHS 3 HHOT'O KOIITIB YIIOBHOBAKEHUM
OpraHoM. SIKio cyma mpuMyCOBOTO CIIMCaHHS OyJia MEHIIOK UMM 3aJMIIOK KOIITiIB HA TAKOMY OKPEMOMY PaxyHKY,
KiieHT Mae mpaBo 3BepHYTHCS 10 BiJylijieHHs BaHKy Ta OTpUMaTH Pi3HUIIO 3aIMINIKY KOMITIB. 3aJUIIOK KOIITIB
noBepraerbest bankom Kimienty y pasi, sikio KitieHT 3BepHEThCs 3a X MOBEPHEHHSM («JI0 3aIIUTAHHS») JI0 BiJIIICHHS
Banky. Take moBepHEHHS KOLITIB «0 3alIUTaHHS MOKJIMBE MPOTAroM 3 (TPhOX) KaJeHAApHUX POKIB 3 IHS 3apaxyBaHHS
komtiB Kiienra Ha okpemuii paxyHok banky. Skmo mpotsrom 3 (TpboX) KaJeHIapHUX POKIB 3 JHs 3apaxyBaHH:I
3anumky komriB Kiienra Ha okpemuit paxyHok banky kommriB Kiient He 3°siBuBcst 1o banky 3a X oTprMaHHSM, cymMa
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3aJIMILIKY 3apaxoBYeEThCsl Ha paxyHOK noxoaiB banky. Jlo MomeHTy po3ipBaHHA JloroBopy a0o IpUIIMHEHHS HaJaHHS
0aHKIBCHKOI IIOCIYTH, SKWM BU3HAUYEeHWH y MoBimomiieHHI banky, KiieHT 3000B's3aHmii moracutu Oyab-saKy
3aboproBaHicTh nepen bankoM, sika MOriia BUHUKHYTH POTATOM 1ii JloroBopy abo 3a moropxkeHHsIM 3 baHkoM B yacTuHi
0aHKiBCBKOI MOCITYTH, SIKa IPUITMHIETHCS HagaBaThca KimieHTy.

10.2. Mopsnoxk 3minu ymoB Ilyoaiunoi yactunu Jorosopy Ta/uu Tapudis banky.

10.2.1. YV 3B'13Kky 3i 3MiHaM¥U KOH IOHKTYpH BaHKIBCHKOI MOCTYTrH Ta 1HQISALIHHAMH MPOLECaMH, IO BiAOyBalOTHCS B
VYxpaini, bank Mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY MOPSAKY, BIANOBIAHO A0 cTarTi 651 LluBinbHOrO KOAEKCy
VYkpainn, ymoBu Ilyomiunoi wactuau [loroBopy Tta/abo Tapudis banky, ymoBu 3asBH-aHKETH, SKi ITyOIIOIOTHCS 3
nonokeHHsIMU [1y6miunoi wactrran [{oroBopy i € 3aransanMu it Beix Kimientis, moBimomuBiy KitieHTa rpo Taki 3MiHI
He mi3Hine Hixk 3a 30 (TPUANATH) KaJeHAAPHUX JTHIB JI0 X BBEJCHHS.

10.2.2. CTopoHH JOCSTIM 3roH 3 YCiX icTOTHUX yMOB JloroBopy. Byab-ski npomno3unii banky Kiienty mpo 3MiHy yMoB
JloroBopy, B TOMy 4HCHi Mpo 3MiHy icToTHUX yMoB JloroBopy / KpemutHoro norosopy / JloroBopy 3abe3neueHHs /
HoroBopy 3actaBu maiiHOBHX mpaB BuMoru / JloroBopy mopyku, Tapudis banky, 371iiCHIOBATUMYTBCS Y CTPOKH,
BctanoBineHi 1. 10.2.1. Jorosopy. bank nmoBizomiisie mpo 3minu y [1yOmiuniit yactuni Jorosopy ta/un Tapudis banky
HUISIXOM PO3MILIEHHS 3MiH Ta/4d JOMOBHEHHS 4 HOBY pedakiuiro Ilyomiunoi wactunm JloroBopy, TapudiB banky B
3araTbHOAOCTYITHUX UIA KIIEHTIB MicIAX B ycTaHoBax banky Ta Ha OdiniiHomy caiiti banky He miznime Hix 3a 30
KaJIeHJapPHUX JHIB 10 JaTh HaOpaHHS YMHHOCTI 3MiH Ta/4d JIOTIOBHEHb 4 HOBOI pemakiiii [lyOmiuHOi yacTwHM
Horosopy, Tapudis banky. Kiuienry, akuii € dep:xxatenem Ilnatixuoi Kaprku, bank nHanpasiisie Takomy Kitienty
noBioMyeHHs1 po 3Minu ymoB Ily6.iunoi yactunu lorosopy Ta/uu TapudiB banky uepe3 3a3Hauenuii y 3asBi-
anketi [Ipioputernuii Kanan komynikamii ta/ago Cucremy IntepHer-6ankinry / Cucremy KiienT-bank.
3acrepe:xenns: CTOPOHH JOMOBHIIHCS, 1110 BHECEHHS 3MiH Ta/4¥ TonoBHEHb A0 [1yoniunoi wactunu JoroBopy Ta/abo
Tapudis banky He po3iiHOOTECS CTOpOHAMHU, K BHECEHHS 3MiH 10 JJoroBOpY B OTHOCTOPOHHBOMY MOPSAKY.

10.2.3. Bkazanuii B posmimi «10. Crpok naii JloroBopy, 3mina JloroBopy, Tapudis banky, posipBanns oroBopy»
Horoopy 30-meHHUIE CTPOK Ui IMOBIJOMJICHHS PO BHECEHHSA 3MiH Ta/4d JOMOBHEHb 1o [lyOmiyHOi yacTWHU
Horosopy, TapudiB banky He 3aCTOCOBY€ThCS y BHIIaJKaX BHECEHHS 3MiH/JIOMOBHEHb, SKi MOKPAIIYIOTh YMOBH
obciyroByBaHHs KitieHTiB (pO3MIMPIOIOTH TIEPENiK MOCITYT, 0aHKIBCHKUX MPOMyKTiB banky Ta/abo 3menmytots Tapudu
banky) abo cnpsMoBaHi Ha BUKOHAaHHS BUMOT 3aKOHOJABCTBA, 1[0 HAOyBalOTh YUHHOCTI paHillle, HiXK BCTAHOBIICHUI
30-neHHUE CTPOK AJsl PO3MIlIeHHsS 3MiH Ta/uu JqornoBHeHb 1o [lyOmiynoi wactuam oroBopy, TapudiB banky nHa
Odinitnomy caifti baHky, SKIIIO iHIIIE HE BU3HAYEHO Y TIOBiIOMIIEHH] baHKy.

10.2.4. KnienT npuiiMae Ha cebe 000B’ 130K CAaMOCTIITHO BiJICTEXKYBaTH HasBHICTH/BIACYTHICTH Tpomo3ulliii baHky momo
BHeceHHs1 3MiH 10 [lyOmiuHoi wactuam JloroBopy Tta/abo mo TapudiB banky, mmsxom mepeBipkH HaAXOKEHb
noBigomiens y [pioputetnunii Kanan komyHikanii, 3a3HaueHoro y 3asBi-aHKETi, B TOMY YMCIIi 03HAHOMIIIOBATHUCS 3
iH(OpMAITi€I0 PO3MIMIEHOI0 B 3arajJbHOAOCTYITHUX JUISl KITIEHTIB MICIAX B yCTaHOBaX baHKy, a TaKOX IIISIXOM
BinBimyBanHs OdiniliHoro cality banky He piamre Hix 1 pa3 Ha MicsIIb.

10.2.5. V pa3i Hesroau 3i 3miHamu g0 [lyOmiunoi wactuau [oroBopy ta/abo Tapudis banky, Kiient mae mpaBo
JIOCTPOKOBO poszipBaté JloroBip abo BiIMOBUTHCH BiJl OTpUMaHHA baHKIBCHKOI IOCIyrd 10 MAaTd, 3 SKOI
3aCTOCOBYBaTHUMYThCSl Taki 3MiHM, 0e3 crmmatu nmonatkoBoi Kowiciiinoi BuHaropoau banky 3a iioro pozipBanH,
NOTIEPE/IHBO TOTacUBIIM BCiO 3aboproBanicTh 3a Jloroopom. B iHImIOMY BHMagKy Taki 3MiHM BBaKAIOTHCS
NPUAHATAME/TIOTOKeHNMH KitieHToM, SIKIIOo 10 faTy, 3 IKO1 BOHU 3aCTOCOBYBaTUMYyThCs, KitieHT He moBigomuts bank
npo posipsanHs Jorosopy, HUIIXOM NOJaHHS BIANOBIAHOI 3asBH 10 baHKy 1po BiAMOBY Bix OTpuMaHHS baHKiBCHKOT
MIOCIIYTH 1 BUKOHAHHS BCiX Boproux 30008’ s13aHb 3a JJoroBopoMm.

10.3. Ilopsaok BHeceHHsl 3MiH 10 InquBinyaabHoi yacTuHu Jorosopy.

10.3.1. [y 3MiHM yMOB, BU3HaueHnX CTOpOHAaMH Y BiNIOBIAHMX PO3Aiiax 3 IHAUBIAYaJIbHUMH YMOBaMH 3asiBU-aHKETH,
sKa € [HauBiAyanbpHOr0 YacTHHOIO JloroBopy, CTOpOHU yKIIaIaloTh 3a 3aTBEpIKeHO0 baHkoM opMOro HOBY peaKIliro
3asBU-aHKETH PO 3MIHY YMOB KOPHCTYBaHHs baHKIBCHLKMMH TOCIyramMu 3a 3aTBepikeHoro bankom ¢dopmoro
JoroBopy abo JOKyMEHT, 3a 3aTBepkeHOI0 bankoMm Gopmoro, y BUTIISAI BHECEHHS 3MiH Ta JONOBHEHb (10ATKOBUI
JIOTOBIp), siKa/-uil BBAXKAETHCs yKIaaeHow/-uM CTopoHamu 3a yMOBH Ti/ioro mianucanus Kitientom Ta baHkoM.

11. OCOBJIMBOCTI OBCJIIYT'OBYBAHHA:

11.1. IPUBATHE BAHKIBCBKE OBCJIYI'OBYBAHHSA

BU3HAYEHHSA TEPMIHIB:

NNPUBATHE BAHKIBCBKE OBCJIIYITOBYBAHHSA (PRIVATE BANKING) — cykymHIiCTh NpPOIYKTiB Ta
cepBiciB, Mo HaaawThes Kinientam banky Ha iHAMBiqyaJIbHUX YMOBaX, SIK caMUM baHKOM, Tak 1 HOro mapTHepamH, i
BKIIIOYAIOTh OaHKIBCHKi, IHBECTHI[IfHI Ta CTPaxoBi TPOJAYKTH, a TaKOX KOHCYJbTAIIlHI, MOCEPEAHUIIbKI,
NpeACTaBHULBKI Ta 1HIII NOCIyTH, 1o nependadeni Tapuduum nakerom IIpuBaTHOro 6aHKIBCHKOTO 0OCTYTrOBYBaHHS.

PB-KJIIEHT (Private Banking - Client) — Kiient, ctopona JloroBopy, (izuuHa 0coba, 110 KopucTyerhes [lakeTHUM
00CIyroByBaHHIM Ta/a00 1HIUBIAyaTbHUMUA YMOBAaMH 3TiHO 3 3asBOI0-aHKETOIO; JAepkKaTeii 1oaaTkoBux Kaprok, ski
emitoBani 10 Kaprok, siki emiroBano bankom 3rigHo ymoB Tapudnoro mnakery IlpuBaTHOTO OaHKIBCHKOTO
oOciyroByBanHs; wieHn poguau PB-Kiienta, skum Bigkpuro bankom Kaprpaxynku 3riqno ymos Tapudnoro nakety
MIPUBATHOTO 0AHKIBCHKOI'O OOCITYTOBYBaHHSI.

MEPCOHAJIBHUMA MEHEJKEP — npauiBeuk bauky, sxuii o6cmyroBye PB-KiieHta Ta € mepcoHanbHEM
¢inancosuM pagaukoMm PB-KiienTa 3 I[IpuBaTHOTO GaHKIBCHKOTO 00CIYrOBYBaHHSI. ,
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TAPU®HUHN MMAKET IPUBATHOI'O BAHKIBCBKOI'O OBCJOYTOBYBAHHS — crienianshuii Tapudmuii
MaKeT, TUIT IKOTO BU3HAYAETHCS Y 3asBi-aHKETI.

HAKETHE OBCJIIYT'OBYBAHHS - ob6cnyroByBanus PB-Kiienta Ha minmcTaBi miakmio4deHHs Ta orutatd PB-
Krnienrom Tapudnoro makera [IpumBaTHOro OaHKIBCBKOTO OOCIYrOBYBaHHS 3 BIANOBIAHUM MEPETIKOM IOCITYr Ta
CEpBICiB, B TOMY YHCIIi 1 eKCKIIFO3UBHUX MOCIYT (hiHAHCOBOTO Ta He(piHAHCOBOTO XapakKTepy, AKi HamatoTecs PB-Kiienty
BUKJIFOUHO B pamkax [IpuBaTHOro 6aHKiBCHKOTO 00CITyrOBYBaHHS.

O®IC - crenianizoBane BigainenHs banky ans xoHdigeHuiiHoro, sikicHoro, 3pyuHoro [IpuBaTHOrO GaHKIBCHKOTO
obcayroByBanHs PB-KiienTis.

PB CALL-CENTER - nosiakosuii ieatp banky ams PB-Kiientis (044) 459-05-00, 290-92-08.

CHUCTEMA JUCTAHIIMHOI'O OBCJIYTOBYBAHHSI «TEJJE®@OHHUM BAHKIHI » - Bankiscbka mociyra,
mo HamaeThest barkom PB-Kitienram, y mopsiaky Ta y crocid, Bu3HaueHoro J{oroBopom.

11.1.1. YMOBH TA MOPSATOK HAJIAHHS BAHKIBCHKOI ITOCJIYTH

11.1.1.1. HInsxom mignucanns PB-Kiienrom ta bankom 3asBu-anketu Ta oruiati PB-KiieHTOM BilOBITHOTO THITY
Tapuduoro nakery IIpuBarHoro 6aHkiBchKoro 0o6ciyrosyBanns, PB-Kiient orpumye npaso [IpuBaTHOTO 6aHKIBCHKOTO
00CITyroByBaHHS.

11.1.1.2. Y mexax [IpuBatHOro 6aHKiBChKOTo 00cnyroByBaHHs PB-KiieHT Moxe oTpuMaTH BCi KIFOUOBI baHKIBCBKI
MOCIYTH, a TaKOX psA HPOIAYKTIB Ta IMOCTYT, IO HAAaloThCs mapTHepamu baHky, y cmeuiansHoMy IlakeTHOMY
00CITyTOByBaHHI.

11.1.1.3. Tapuduuii naker [IpuBaTHOrO OAHKIBCHKOTO OOCIYrOBYBaHHs TapH(]iKyeThCs 3TiHO 3 AirounMu Tapudamu
Banky ans PB-KuientiB i npu Bignosigaocti PB-Kiient Bumoram banky, siki BcTaHOBJIEHI 1Ist KOsKHOTO TapugHOro
nakety [IpuBatHoro GaHkiBchkoro oOciyroByBaHHs. Tapudni maketu [IpuBaTHOrO OaHKIBCHKOTO OOCITYTOBYBaHHS
MOXyTh OyTH 3MiHeHI baHkoM y pa3i 3ampoBajkeHHS HOBHX TOCIYT Ta cepBiciB, mpo mo PB-KiieHTa 000B’s13k0BO
noBinomisie ITlepconanbuuii menemxep. Crpok mii Tapudroro makery [IpuBaTHOro 0aHKIBCHKOTO 0OCIYTOBYBaHHS
3a3Havya€eThes y BiamoBimHoMy TapudHOMY makeTi i 3aKiHUYETbCs y pasi BicyTHOCTI ioro omnatu PB-Kiientowm, y
TakoMy pa3i baHk Mae mpaBo 3aMiHWTH BH3HAYCHHU 3asBOI0-aHKeTOr Tapudruii maker [IpuBaTHOrO GAaHKIBCHKOTO
obcmyroByBanHs Ha iHmI CrannmaptHi Tapudu banky, Ha BmacHui po3cyn banky, mpo mo PB-Kiieata 000B’s13k0BO
noBigomitsie [lepcoHanbHUI MEHEKED.

11.1.1.4. bank Hanmae moximBicTh PB-Kiienty orpumyBatu barkiscrki mociayru B Odici. O00B’ I3KOBUMHE €IeMEHTaMH
Odicy € okpemi kimHatu [lepcoHaTEHUX MEHEKEPIB, OKpEME KacOBE MPHUMIIIIEHHS Ta KiIMHATH TS TieperoBopiB. Odic
3HaXO/AUTHCSI OCTOPOHB 3BUUANHHUX 30H 00CITYroBYBaHHsI, JOCTYI B SIKWi MatoTh nuiie PB-Kiientu.

11.1.1.5. bank 3akpimmoe 3a PB-Kmienrom IlepconanpHoro MeHemkepa, B ToMy uuchi 1 sikmo PB-Kiient
obciyroByethes He B Odici, a B Oyb-sKoMy BifaiieHHi baaky.

11.1.1.6. bank opranizoBye mis PB-KiienTra okpemy JiHif0 crienianizoBaHoi migogo6oBoi cinyxou «PB Call-Center»,
IO CTIPSIMOBaHA Ha JIOAAaTKOBE 3a0e3IeueHHs ollepaTHBHOI Ta epekTuBHOI B3aemoii Mixk PB-KitieaTom Ta bankowm.
11.1.1.7. baHk cripusic pO3BUTKY HOBITHIX IIPOJIYKTIiB Ta CEPBICiB, 0 MponoHyThcst PB-Kirientam B mesxxax Tapudanx
naketiB [IpuBaTHOro OAHKIBCBKOIO OOCIYrOBYBaHHS, 30KpEeMa: €NITHHX IUIATDKHUX KapTOK, THYYKHX YMOB 3a
JICTIO3UTHUMH TIpOTpaMaMH, BHUTIJHUX 1HBECTHIIWHMX MPOJYKTIB, MOCIYT TUCTAHI[IIHOTO KEpyBaHHsS paxyHKaMmu
(Cucrema Inrepner-6ankinry/OTP-Smart), BUKOHaHHSI omepalliii 3a JOBipeHICTIO, HEOAHKIBCHKUX CEpBICIB uepes
napTHepiB baHKy, aHAITHYHOT MiITPUMKH Ta 1HIIUX MTOCIYT.

11.1.1.8. bank maTBEpAXKYE, IO Pa3oM 31 CTaHAAPTHUMH NPOJYKTaMH Ta mociayramu s PB-Kimienra Ttakox
PO3POOIISIOTECS MTPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIFO3UBHHUN XapakKTep.

11.1.1.9. bank namae PB-KimieHTy KOHCymbTalrii moj0 BHOOpPY IHBECTHIIHHUX CTpaTeriii Ta pi3HUX BapiaHTIiB
po3mimieHHs komTiB PB-Kiienrta, Buxoasuu 3 Hamanoi PB-Kiiearom iHdopmartii.

11.1.1.10. Ilepen HamaHHSIM KOHCYJbTallill 3 MUTaHb iHBECTyBaHHs, baHk 30upae Ta aHami3ye iHdopmanito npo PB-
KitienTa, mpo #oro iHBECTHIIiIiHI MOXUIMBOCTI Ta ymofoOaHHs, OakaHWH HUM I1HBECTHUI[IHHUN TOPWU30HT, PO3MIp
KarmTany, SKUi TUIAHYETHCSA 10 IHBECTYBaHHS, a TAKOX IPO PiBEHb IHBECTUIIMHUX pU3UKiB siki PB-KitieHT 3ronen B3sTu
Ha cebe B mporeci iHBectyBaHHs. [Ipyn HanmaHHi KoHCynbTamii baHk KepyeThcsi 3aKOHOJIABCTBOM Ta BHYTPIIIHIMHU
npoueaypamu banky.

11.1.1.11. PB-KnieHT camocTiiiHO poOWTh BHUCHOBKH 1 MpHiiMae pillleHHA, B TOMY YHCJIi 1 Ha OCHOBI iH(opmarii
OTpHMaHOI Biji baHKa, 10/10 BUKOPUCTAHHSI MOCIIYT TPETiX 0Ci0, 8 TAKOXK, OO0 IHBECTYBaHHS BIACHHUX KOMITIB. baHk, a
TaKOX HOro MpaiiBHUKK HE HECYTh BIJIOBIJAIBHOCTI 32 HEBUKOHAHHS, a00 HEHAJIS)KHE BUKOHAHHS 00O0B’s3KIB OYy/1b-
akux TpeTix oci® mepen PB-KmieHTom, a Takox 3a iHBeCTHLiHHMI pe3yinbTaT, orpuManuil PB-Kiientom B mpoueci
1HBECTYBaHHSI.

11.1.1.12. Tudopmamis, Hagana baHkoM B MUCBMOBIH ()OpMi, B TOMY YHUCIi €IEKTPOHHOI MOIITOI, (akcoM, abo
BUCBITJIEHA MiA Yac ycHoi Ta TenedonHoi po3moBu 3 PB-KiienToM, HOCHTH BUKIIOUHO iHPOPMAaTHUBHUN XapakTep Ta
0a3yeTbcsl HA JaHUX, OTPUMAHMX 3 IMyOJIIUHUX JKepell, a TAKOXK 3 BUCHOBKIB, 110 OyJIM OTpHUMaHi npauiBHuKamMu banky
B Tporieci aHamizy jgaHoi iHpopmanii. Hamanus takoi indopmamnii He Moke OyTH pO3IIHEHO, SIK PEKOMEHJallis,
NPOTIO3UIIiSl YM TOpaja KOPHUCTYBAaTHCh IIEBHUMH IOCIyramMy mnaptHepiB banky, abo iHBecTyBaTd B Oy/b-sKi
IHBECTULI}HI IHCTPYMEHTH.

11.1.1.13.ITianucanusm 3asBu-ankeTd, PB-KiienT Hagae 3roay Ha HajgaHHs oMy baHKOM KOHCYNBTAIlIHHUX Ta 1HIINX
nocayr B Mexkax [IpuBaTHOro 0aHKIBCHKOT'O 0OCITYTOBYBAaHHS.
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11.1.1.14. Tlis  JloroBopy B 4actuHi HamanHs bankiBcekoi mocmyrn  «[IPUBATHE  BAHKIBCBHKE
OBCJIYI'OBYBAHHS» Moke mpUIMAHATHACH 3a IHIMIATHBOIO baHKy B OJHOCTOPOHHHOMY TOPSAIKY O€3 MOSCHEHHS
npuiuH Ta/abo y pasi HasBHOCTI y Kiienta Oyap-sikoi mpocTpodeHoi 3a0oproBaHocTi nepea bankom 3a Oyab-sKUM
JIOTOBOPOM, 1110 YKJIaaeHuid Mixx CTopoHamu. baHk, Ha BacHui po3cya, Moske 10AaTKoBo npoindopmysaTt PB-Kiienrta
mpo mnpunuwHeHHs nii JoroBopy B wactuHi HamamHa bankiBcpkoi mocmyrn «[IPUBATHE BAHKIBCBKE
OBCJIIYTOBYBAHHSI» 3 mincTas, 1110 BU3HA4YEHi IIMM IyHKTOM J{oroBopy.
11.1.2. JOAJATKOBI YMOBH:
11.1.2.1. OGOB’SI3KOBOI0  YMOBOKO JUIsl MiIKIIOUeHHS J0 TapudHoro makery I[IpuBaTHOro OaHKIBCHKOTO
oOcyroByBaHHS € BIOKpUTTA abo HasBHICTH y PB-Kimienta gitogoro KaprtkoBoro paxynky 3a Kaprtkoio Bumy
MasterCard World Elite Ta/abo MasterCard Platinum, Bigkpuroro B banky. O6panuii PB-Knientom Tun  Tapudnoro
nakety llpuBaTHOr0 GaHKIBCHKOTO OOCIYTOBYBaHHSA MOYHHAE MIATH 3 HACTYMHOTO OaHKIBCHKOTO JHS IICIS OIUIATH
BapTOCTI Ta miAnucaHHs BianoBinHoi 3asBu-ankeTn PB-KirieHTOM 3 omIi€ro mpo MiAKIIOYeHHS A0 BiAMOBIIHOTO THITY
Tapuduoro nmakery [IpuBaTHOrO OaHKIBCHKOTO 00OCITYrOBYBaHHS.
11.1.2.1.1. bauk 3niiicHroe Bunyck Kaprtku (MC Elite) 3 HoBum cTpokom nii swiie, sikino KimieHT 31iiicHIOBaB onepartii
o Kaprmi npotsirom crpoky ii aii. Skmo Kiient ve 3aiiicHroBaB omepariiit 3a Kaprkoro mpotsrom 12 (nBaHaamsary)
oCTaHHIX MicsIiB cTpoky nii Kaptku, bank mae mpaBo He nepeBuityckatu KapTky 3 HOBUM CTPOKOM ii 3 METOXO Ha/TaHHS
ii Kimienty. [IpoTe, 3a BignosigHoto 3asBoto Kiienrta, B Tomy uucii uepes JloBinkoBuii 1ieHTp, bank Moxe 3aificHuTH
Bumryck HOBoi KapTtku 10 KapTtkoBoro paxynky Biamosigao ao Tapudis banky.
11.1.2.2. Kowmicis 3a obcimyroByBanHsi Tapudroro makery IIpuBaTHOro GaHKIBCHKOTO OOCITYTOBYBaHHS CTATYETHCS
OIIMH pa3 Ha piK/Micsllb, B 3aJEKHOCTI BiJl yMOB, BH3Ha4eHHWX Tapu¢HuM mnaketoM [IpuBaTHOro OGaHKiBCHKOTO
oOciyropyBanHs, 1uisixoM JloroBipHoro crnmcanHs 3 KaprtkoBoro paxynky PB-Kiienta abo B iHmmii cmnocio,
BU3HauUeHU CTOPOHAMH.
11.1.2.3. PB-KuienT mae nipaBo obparu 3anpononoBanuii bankom tun TapugHoro nakery [IpuBaTHoro 6aHKiBCHKOTO
00CITyroByBaHHs1, MPU3HAYCHUH JUILIE [T IPUBATHUX KITIEHTIB-Pi3MUHMX OCi0, SKi BIIMOBIAAIOTh BUMOTraM baHKy.
11.1.2.4. Tlepenik mociyr, MO HE BXOIATh A0 Tapuduoro makery l[IpmBaTHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS,
TapudikyroThes 3riqHo CrangaptHux Tapudis baHky, ki Iif0Th HA MOMEHT 3IIHCHEHHSI OTIepaItii.
11.1.2.5. Buxiani nepekasu s Gi3UUHUX 0CiO PE3UICHTIB Ta HEPE3UICHTIB BUKOHYIOThCS 3 YPaxXyBaHHIM OOMEKEHb,
BCTAHOBJICHHX 3aKOHO/IaBCTBOM.
11.1.2.6. Kowmicii crmaqyroTscsi B MOMEHT 3[iliCHEHHs OaHKiBChKOi omeparii. Kowmicii, ski 3a3HadeHi AJs orepaiiii B
1HO3EMHIH BaJIIOTI, CIUTAYYIOThCS B TPUBHAX 3a KYpPCOM, 110 BU3HAYCHUH Y po3aiii «7. [Topsaok ycTaHOBICHHS KypCy
pojiaxXy, 00MiHy a00 KOHBEpTallii iIHO3eMHOT BAIOTH» J[oroBOpy.
11.1.2.7. bankiBCBKi omepaitlii MpOBOASATHCS 32 YMOBU HassBHOCTI y PB-KirieHTa moxymeHTa, 110 mocBimgaye ocody abo
JIOKYMEHTAa, 10 HOTr0 3aMiHIOE, SIKIIIO 1HIIE HE Mepe0adyeHo 3aKOHOIaBCTBOM.
11.1.2.8. IIpu 3mini Tapuduoro makery [IpuBaTHOTO OaHKIBCHKOTO 00CITyroBYBaHHS 3 iHiliatnBoro PB-Kitienra, Ta 3a
YMOBH MiAMMCaHHs BiJOBITHOI 3as8BU Ha 3MiHy TapudHOro makery, BCi paXyHKH Ta MOCIYTH, IO BiIKpuTi Ta/abo
00CITyTOBYIOTHCSI, HAIAIOTHCS B paMKax BianoBigHoro TapudHoro nakery [lpuBatHoro 6aHKiBCHKOT0 00CITyTOBYBaHHS,
3MIHIOIOTECSI Ha YMOBHU 00ciyroByBaHHs 3rijHo Ctangaptaux Tapudi banky BiAmoBiAHUX NMPOAYKTIB AJist (i3UIHUX
0ci0, 1o 3arBepkeHi bankowm.
11.1.2.9. [Ipu 3axpurti KapTKoBOTro paxyHKy Ta/ab0 BCiX MOTOYHUX PaxyHKiB, IO BIAKPHUTI Ta/ab0 0OCIyTOBYIOTHCS B
Tapuduomy nakeri [IpuBaTHOr0 GaHKIBCHKOTO 00CIIyrOBYBaHHs, 3a iHimiatuBu PB-KiienTa abo 3a ininiatueu banky,
nist TapugHoro makery [IpuBaTHOTO GaHKIBCHKOTO 0OCITYTOBYBAaHHS PUMTHHSETHCS.
11.1.3. CHCTEMA JUCTAHIIHHOI'O OBCJIYTOBYBAHHSA « TEJJE®OHHUM BAHKIHI ». PB-KrienT
Ma€ MpaBo JUCTAHIIMHO MPOBOAMTH TPaH3aKLii o cBoiM paxyHkaM y banky 3a monoMororo CructeMu AUCTaHIIIHOTO
obciyroyBanHs «TenedonHuii baHkiH.
11.1.3.1. J{ns mpoBeneHHs AUCTaHUIHHOI TpaH3akii o BIacHUM paxyHkam, PB-Kumient tenedonye no PB Call-Center
ab6o mo llepconampHOro MeHemkepa 31 cBoro diHancoBoro HoMmepy MoOinmeHOro Tenedony. Ilicms ycmimmHOro
npoxopkeHHs: PB-Kiientom inentudikarnii, PB-KiieHT momepeqHbo y3ro/pkye napaMeTpy 3ariiaHOBAHOT TPaH3aKIil:
MOBHI PEKBI3UTH, CyMy Ta MPHU3HAYCHHS IUIATE)KY, M03BOJCHUN MOOOBHH JIMIT IS AUCTAHIIHHOIO IPOBEICHHS
TpaH3akuii, iHmMx aeraneil. Ilepconansuuii MmeHemxep abo mpauiBHuk PB Call-Center nogatkoBo iHdopmye PB-
KitienTa 1moz0 omepaiiiiHoro dacy baHky, mpoTsarom skoro baHk 3Moske MPOBECTH MONEPEaIHbO 3aMoBieHy PB-
KiieHToM TpaH3akmito, SKHH 3aJeXUTh BiJl 4acy (aKTHYHOI JOCTYMHOCTI JO TPOTPAMHUX KOMIUIEKCIB Ta
BCTaHOBJIEHOTO Y baHKy pernamenTy po0Ootu.
11.1.3.2. V Bunanky 3BepHeHHs PB-xmienta no IlepconanmsHoro menemkepa PB-Knienty na dinancoBuit HOmMep
MoOinbHOTO Tenedony PB-kiienta nogarkoso tenedonye npaiisauk PB Call-Center Ta mpoBonuTs ineHTHdiKaIio PB-
Kitienra. Ilicnsa ycmimuoro mpoxomkenns PB-Kiientom inentudikarii, PB-Kiient ycHo y3romkye abo kopurye
chopmoBany bankom mnatixHy iHCTpyKUitO, pekBi3uTu skoi npauiBHUK PB Call-Center ycHO 03Byuye PB-Kiienty
3aco0amu TeNe(OHHOTO 3B’ SI3KY.
11.1.3.3. [Ticnss  ycHoro y3romkenHss PB-Kiientom pekBi3uTiB T1uiaTikHOi i1HCTpyKuii, Ha @iHaHcoBuid HOMeEp
MoOinbHOrO TenedoHy moBHMHHO HaaidTH SMS-moBimomnenHs 3 mudpoBuMm koxoMm, sikuii PB-Kiient noBunen
npoaukTyBatu 1o tenedony nparmisauky PB Call-Center. L{s misi BBaxkaeThcsi MIATBEPIKEHHSIM (aKICIITYBAHHSIM)
wiaTikHoi iHCTpyKIiT 3 6oky PB-KiieHTa, BHACIIOK 4OTr0O TpaH3akilisi aBTopu3oByeThesi bankom. [licist aBTopu3zaii

63




IUTATDKHOT IHCTPYKILIi Ha PiHaHCOBUI HOMep MOOLIBHOTO Tenedony PB-Kirienra Hagxoauts SMS-oBIAOMIICHHS PO
YCHIITHE MPOXOHKSHHSI TPAaH3aKITii.

11.1.3.4. PB-KuieHT Hece BiONOBiAaJdbHICTh 32 HaJaHHS BaHKy KOPEKTHUX PEKBI3WTIB AJsl 3A1MCHEHHS NEpeKasy, B
TOMY YHCJIi IPU3HAYCHHS IJIATEXKY.

11.1.3.5. Yci pozmoBu mixk PB-Kmientom ta mpanisaukom PB Call-Center ¢ikcyrorhes (3amucyrothesi) bankom ta
30epiratoThCs MPOTIArOM YCTAHOBJICHOTO 3aKOHOJABCTBOM CTPOKY.

11.1.3.6. bank Mae mnpaBo 3aMIIUTA 0€3 BUKOHAHHS JUCTaHIIMHE po3mopsypkeHHs KirieHta, y BumNaakax,
YCTaHOBJICHUX 3aKOHOAABCTBOM, 30KpeMa 3akoHoM Ykpainu «lIpo GaHku i OaHKIBCHKY HisSUTBHICTEY» Ta/ab0 3akoHOM
VYkpaian «lIpo 3amobiraHHs Ta MPOTHAIIO Jeramisarii (BiIMHBAaHHIO) MOXOIIB, OJIEP)KAHMX 3JIOYMHHHUM IUITXOM,
(hinaHCcyBaHHIO TEpOPU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MacOBOT0 3HULICHHS», PO 110 baHk nmoBigomiIste
KitienTa mmsxom HagicIaHHS eEKTPOHHOTO JINCTAa Ha EIEKTPOHHY ajpecy, Ky KiieHT 3a3Ha4mB y 3asBi-aHKETi 9 B
IHIIIM MMCHEMOBIi 3asBi, HagaHii baHky.

11.1.3.7. Tpanzakuii, sxi npoBeneHi PB-Kiienrom 3a monomororo CHCTEMH IUCTAHIIHHOTO OOCIYyrOBYBaHHS
«Tenedonnuit bankinry, mipsraoTs omiati Kiiienrom 3rigno 3 Tapudamu banky.

11.1.4. IPABA TA OBOB’A3KHU CTOPIH

Oxpim mpaB Ta 000B’s3KiB, Bm3HaueHHX J[lorosopoMm, CtopoHm B pamkax bankiBcekoi mocmyru «[IPUBATHE
BAHKIBCBHKE OBCIIYT'OBYBAHH1» nomoBuinch Takox IMpo HACTYIIHE.

11.1.4.1. bank Mae npaBo:

11.1.4.1.1. InimiroBaTn BHeceHHs 3MiH 10 Tapuduoro makery [IpuBatHOTO GaHKIBCHKOTO OOCITyroBYBaHHS it PB-
Kiienris.

11.1.4.1.2. Tosimomusitu PB-KmieHTa mpo BOpOBaJKCHHS HOBUX MPOAYKTIB Ta MOCIyr B paMkax [IpuBaTtHOTrO
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.1.4.1.3. Tlpunuautu giro [oroBopy B uactuHi HajganHs bankicekoi mociayrn «[IPUBATHE BAHKIBCBKE
OBCJIYTOBYBAHHS» B omHOCTOpOHHBOMY HOPSIIKY O€3 MOSCHEHHS MpUYHMH Ta/abo y pasi HasBHOCTI y KiieHTa
OyIb-sIKO1 TIPOCTPOUEHOi 3a00pTroBaHOCTI mepen bankoM 3a Oyab-IKHUM AOTOBOPOM, IO YKIaaeHni Mixk CTOpoHaMHU.
IIpo Take mnpunuuenns ngii J[oroBopy B 4yactmHi bankiBcekoi mocmyru «[IPUBATHE BAHKIBCBHKE
OBCJIYTOBYBAHHS» bank, Ha BnacHuii po3cya, MOXe A0AaTKOBO npoindopmyBaru PB-Kiienra.

11.1.4.1.4. llpunmmautu IlaketHe oOcmyroByBanHs PB-Kimienta y Bumamky nHecrmatn PB-KiienTtom BaptocTi
Tapudaoro nakery IIpuBaTHOr0 6aHKIBCHKOTO OOCITYyTOBYBaHHS 110 3aKiHYEHHIO OJHOTO KAJIEHAAPHOTO MICSIIs/pOKY (B
3aJIeKHOCTI Bl yMOB, BH3HadeHUX Tapupuum makeroM [IpuBaTHOTO OaHKIBCBKOTO OOCIYrOBYBaHHS) 3 MOMEHTY
OCTaHHBOT MOBHOT OIUIaTH, K0 PB-KiieHT onnadye naket Ha moMicsUHIN/OPIuHi OCHOBI.

3acrepexxenns: Bapricte Tapudnoro makera [IpuBaTHOTO 0aHKIBCHKOTO 0OCTYyroByBaHHS baHK Mae MpaBo CriMCaTH
uIIXoM J{oroBipHOTO CIIUCAaHHS Y MOPSIIKY Ta CIIOCiO, BU3HAUEHOr0 po3ijaoM «5. JloroeipHe ciucanus ([ledeTyBanHs
paxyunky)» Joroeopy. Ilpu npomy, baHk caMOCTIHHO Ta Ha BJIACHUH PO3CYJ NMpPHIMAE PIIICHHS 11010 BUKOHAHHS
3rajIaHoro JIOpPy4YeHHs Ha JOTOBipHE CITMCAHHSI.

11.1.4.15. VYV Bumagky Heciuiaté PB-Knientom Baprocti Tapugnoro makery IlpuBaTHOTO OaHKiBCHKOTO
00CIIyroByBaHHsI 110 3aKiHUSHHIO CTPOKY HOTO fii, BaHk Ma€ npaBo 3aMiHUTH BU3HAYCHHH 3assBOI0-aHKETOX TapudHuit
naket [IpeMianbHOro 6aHKIBCHKOTO 00cyroByBaHHs Ha iHI CrannaptHi Tapudu banky, Ha BnacHuil po3cyn baHky,
mipo 1o PB-KirienTa 060B’s13k0B0 moBigomitsie [lepconanbHmil MEeHEKEp.

11.1.4.2. bank 3000B’A3aHMIA:

11.1.4.2.1. TloBimomnsitu PB-Knienta mnpo posmmpenns Tapuduoro mnakera I[IpuBaTHOro OaHKIBCHKOTO
00CIIyroByBaHHS Ta 3alIPOBAKCHHS HOBUX €KCKJIFO3MBHUX OaHKIBCHKHX IIPOAYKTIB.

11.1.4.3. PB-KnienT Mma€e mpaBo:

11.1.4.3.1. OrpumyBaTH BCi KItO4OBi BaHKIBCHKI MPOMYKTH Ta MOCIYTH, a TAKOX MEpeIIiK MOCIYT Ta CEpBICIB, sKi
HanatoThes PB-Kiienty Buxiitouno B pamkax [IpuBaTHOro 6aHKiBCHKOTO 00CITyrOBYBaHHS.

11.1.4.3.2. OtpumyBatu KoHCynbTauii IlepcoHampHOro MeHemkepa 3 NHTaHb, LI0 CTOCYIOThCs llpuBatHOTrO
0aHKiBCHKOTO 00CITyTOBYBaHHSL.

11.1.4.4. PB-KnieHT 3000B‘s13aHUIi:

11.1.4.4.1. Ilpotsirom cTpoky KopuctyBaHHs TapupuuM naketom IIpuBaTHOro 6aHKiBCHKOTO 00CIYrOBYBaHHS,
3a0€e3MeYUTH HasiBHICTh KOIITIB HA IOTOYHOMY PaxyHKY, 10 BiAKpUTHH y baHKy, Ha JOCTaTHHOMY PiBHi IS
3nificHenHs: bankom JloroBipHOTO crivicaHHsI B paxyHOK OIJIaTH HajaHuX bankom nociyr y BiamosinHocTi 10 Tapudis
banky Ta/abo Tapuduoro makery [IpuBaTHOr0 GaHKIBCHKOTO 0OCIYyrOBYBaHHS.

11.2. TPEMIAJIBHE BAHKIBCBKE OBCJIYI'OBYBAHHS

BU3HAYEHHS TEPMIHIB:

NMPEMIAJIBHE BAHKIBCBKE OBCJIYTI'OBYBAHHS (PREMIUM BANKING) — cyKynHICTh NMPOAYKTIB Ta
cepsiciB, mo HagawoTees Kiientam banky Ha iHAMBiAyanbHUX yMOBaX, AK caMuM baHkowm, Tak i #ioro mapTHepamy, i
BKJIIOYAIOTh OaHKIBCBbKi, IHBECTHLIHHI Ta CTPaxoBi NPOAYKTH, a TAaKOX KOHCYJbTaliliHI, MOCEPEAHUIIBKI,
Npe/ICTaBHUIIBKI Ta 1HIII TOCITYTH, 1110 iependadeni Tapuduum naketom [IpemiaabHOT0 6aHKIBCHKOTO 00CITyTOBYBaHHS,
o nependadae opopmiieHHs kaprok MasterCard World ado MasterCard Black Edition.
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PREMIUM KJIIEHT (Premium Banking Client) — Kiient, ctopona J{orosopy, ¢isndna ocoba, Mo KOPHUCTYETHCI
[TakeTHHM OOCIYrOBYBaHHSAM Ta/a00 1HIWBIAyadbHMMH YMOBAMHM 3TiHO 3 3asBOI0-aHKETOI0, a TaKOX JeprKarei
nonatkoBux Kaptok, siki emitoBaHi 1o Kaprok, mo emitoBaHo bankowm 3rigao ymoB Tapudnoro nakery [IpemiansHoro
0aHKiBCbKOTO 00CITyrOBYBaHHS.

IEPCOHAJIBHUI MEHEJI)KEP — npanisank Banky, suii o6cmyroBye Premium Kitienta Ta € mepcoHaabHEM
(inancoBuM KoHCYIbTaHTOM Premium KiienTa 3 [IpemiansHoro 6aHKiBCHKOTO 0OCITYrOByBaHHS. ,

TAPU®HUI MAKET IIPEMIAJIBHOT' O BAHKIBCBKOI'O OECJIYT'OBYBAHHS — crienianbauit TapudHuii
MAKeT, TUIT TKOTO BU3HAYAETHCS Y 3asBi-aHKETI.

IHNAKETHE OBCJIIYT'OBYBAHHS — o6cmyroByBanHs Premium KirieHTa Ha migcTaBi MigKIIOYEHHS Ta OILIATH
Premium Knientom TapugHoro makera IlpemiansHoro 6aHkiBcbKOTO 0OCIyroBYyBaHHS Ta Iepeadadae 00OB’sS3KOBE
oopmienns kaprok MasterCard World ago MasterCard Black Edition ta HajaHHs BiIOBIIHOTO EPEITIKy MOCITYT
Ta CEPBICiB, B TOMY YHCII 1 €KCKIIFO3UBHUX MOCIYT PiHAHCOBOTO Ta HEPiHAHCOBOTO XapaKTepy, sIKi HaJaroThcst Premium
Knienty BukinrouHo B pamkax IlpemianbHoro 6aHKiBCbKOTo 0OCIyroBYBaHHS.

30HA MPEMIAJIBHOI'O OBCJIYT'OBYBAHHSI — cnieniansHO BUiIeHe Ta 00IaIHEHE Miclle Y BijiieHHI banky
JUTs 3IiCHEHHST KOH(DIAEHIIIHOTO, sIKiCHOTO, KoMpopTHOTOo IIpeMiansHOro 6aHKiBCHKOTO 00CIyroByBaHHs Premium
Kiienris.

PREMIUM LINE — nosinkoswuii ientp bauky mist Premium Kiientis (044) 459-05-25.

Iporpama gosibHoCTiI €Visa — e [Iporpama J0sUTBHOCTI, 110 10CTyHA ju s [Ipemianbaux KitieHTis, 1110 MaroTh
Kaprky eVisa.

11.2.1. YMOBH TA MIOPSIJIOK HATAHHS BAHKIBCHKOI ITOCJIYTH

11.2.1.1. Hlnaxom nigmucands Premium Kientom ta Bankom 3asBu-anketd Ta omrata Premium Kiientom
BiamoBigHoro Tapuduoro makery IIpemianbHoro GaHKiBCHKOTO 0OCIyroByBaHHs, Premium KiieHT oTpumye mpaBo
[TpemianbHOrO O@HKIBCHKOTO 0OCITYyTrOBYBaHHSI.

11.2.1.2. ¥ wmexax llpemiansHoro 0aHkiBchbKkoro oOcimyroByBanHs Premium KiieHT Moke OTpUMaTH BCi KIFOUOBI
BaHKIBCBKI IOCTYTH, a TaKOX PsJ NPOIYKTIB Ta IOCIYT, IO HAagalOThCA mMapTHepamu banky B pamkax [lakeTHoro
00CITyTOByBaHHS.

11.2.1.3. Tapudunii naket [IpemiansHOro 6aHKiBCHKOT0 00CITyrOBYBaHHS Tapu(iKyeThCs 3TiAHO 3 NitounMu Tapudamu
Banky mis Premium KitientiB i npu Biamoigaocti Premium Kitient Bumoram BaHKy, siKi BCTAaHOBIICHI JUTS KOXKHOTO
Tapuduoro makery IlpemianpHOro OaHKiBcbKOTO 0OcmyroByBaHHs. Tapudri maketn [IpemiampHOro 0aHKIBCHKOTO
00CITyTOBYBaHHSI Ta BUMOTU 10 oopmieHHs [IpemianbHOT0 0aHKiBCHKOTO OOCITyrOBYBaHHS MOXKYTh OyTH 3MiHEHi
bankoMm y pasi 3anpoBa/uKeHHs HOBHX TOCIYI Ta cepBiciB, mpo mo Premium KiienTa 000B’S3KOBO MOBIIOMIISIE
[lepconanbuuii Mmenemxep. Ctpok aii Tapudruoro makery [IpemianbHOro 6aHKIBCHKOTO 0OCIYTrOBYBaHHS 3a3HAYAETHCS
y BianoigHomy TapudHOMy makeTi i 3aKiH4y€eThCs Y pa3i BiICyTHOCTI #oro orutatu Premium Kitientom, y Takomy pasi
bank wMae mpaBo 3aMiHUTH BH3HAYEHHWH 3asBOIO-aHKeTOr0 Tapudumii mnaker I[IpeMianbHOro OaHKIBCHKOTO
oOcmyroByBanHs Ha iHmn CranpaptHi Tapudu banky, Ha BiacaHuil po3cya banky, npo mo PB-Kiienta 000B’s13k0BO
noBigomisie [lepconanbHuil MEHEKED.

11.1.1.1. bank Hazmae moxumBicTh Premium Kiienty oTpumyBaTH bBaHKiBChKi mociayrd B 30HaX MHpPEMiajbHOTO
obciryroByBanHsl. O0O0B’I3KOBUMHU eJIeMEHTaMH 30HH MIPEMialIbHOI'0 00CITyrOBYBaHHS € OKpeMi KiMHaTH [lepcoHampHIx
MEHE/DKepiB, OKpeMe KacoBe MPUMILICHHS Ta KIMHATH JUIsl [IEPErOBOPIiB, IOCTYN IO SKAX MarTh jumie Premium
Krienrn.

11.1.1.2. bauk 3akpimmoe 3a Premium Kitiearom TTepcoHansHOro MeHeKepa, B TOMy 49ucii 1 skmao Premium Kitienr
00CITyroBy€eThCs B OyAb-IKOMY BinaineHHi banky.

11.1.1.3. bank opranizoBye mausi Premium Kiienta okpemy JiHilO CIiemianizoBaHoi 1ij01000B01 ciyx0u «Premium
Liney, 1o npu3HaveHa s J0AaTKOBOTO 3a0e3MeUeHHS OnepaTHBHOT Ta epeKTHBHOT B3aeMoii Mixk Premium Kitiearom
Ta baHkoMm.

11.1.1.4. bank crpusie pO3BHTKY HOBITHIX MPOAYKTIB Ta CEPBICiB, II0 MPOMOHYIOTHCsA Premium Kiientam B Mexax
Tapuduux nakeris [IpemiaabHOTO OaHKIBCHKOTO 00CITyTOBYBaHHS, 30KpeMa: MpeMialbHUX IIATIKHUX KaPTOK, THYYKHX
YMOB 3a JICTIO3UTHUMH TPOTrpaMaMH, BHUTIHUX I1HBECTHIIIMHUX IPOJYKTIB, IMOCIHYT JIHCTAHIIHHOTO KepyBaHH:I
paxynkamu (Cucrema IHTepHeT-OaHKIHTY), BUKOHAHHS OIlepaliii 3a NOBIpeHiCTIO, HEOAHKIBCHKHX CEpBICIB yepe3
napTHepiB baHKy, aHAIITHYHOT TIATPUMKH Ta THIITUX TOCIYT.

11.1.1.5. bank miaTBEpUKYeE, MO Pa3oM 3i CTAHIAPTHUMHU HPOIAYKTaMH Ta mociyramu s Premium Kirienta takox
PO3POOIIAIOTHCS MIPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIIO3UBHUN XapakKTep.

11.1.1.6. bank Hamae Premium KiienTy koHCynbTamii momo BHOOpY IHBECTHLIHUX CTpaTerii Ta pi3HUX BapiaHTIB
posmimients komriB Premium Kiienra, Buxoasun 3 Haganoi Premium Kiientom indopmarrii.

11.1.1.7. Tlepen HagaHHSAM KOHCYJIBTALlil 3 MMTaHb iIHBECTYBaHH:, baHk 30upae Ta aHaiizye iHpopmaiito nmpo Premium
Kiienra, mpo #oro iHBeCTHMLIHHI MOXJIHMBOCTI Ta YHOAOOaHHS, OakaHM HUM IHBECTHLIHHHMH TOPU3OHT, PO3MIp
KariTany, sSIKMid IJTaHYETHCS 710 IHBECTYBaHHS, a TAKOXK PO PiBEHb IHBECTHIITHNX pU3HKiB siki Premium Kitient 3roaex
B3STH Ha ceOe B mpolieci iHBecTyBaHHs. [Ipy HananHi KoHCYbTaIlill BaHk KepyeThcst 3aKOHOJABCTBOM Ta BHYTPIIIIHIMU
nponenypamu banky.

11.1.1.8. Premium KiieHT caMOCTiiHO pOOUTh BUCHOBKH i MPHIMAE PIllICHHS, B TOMY YHCIi 1 HA OCHOBI iH(pOpMaIIii
OTPUMaHOI BiJ baHka, 111010 BUKOPUCTAHHS MOCIYT TPETiX 0Ci0, a TAKOXK, 110/10 IHBECTYBaHHS BIACHUX KOMITIB. baHK,
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a TaKOXK MOTO TMPAIliBHUKY HE HECYTh BiJAIOBIAAILHOCTI 32 HEBUKOHAHHS, a00 HEHAJIE)KHE BUKOHAHHS 000B’ SI3KIB OY/Ib-
SIKHMX TpeTix 0cib mepex Premium KirienToMm, a Takoxk 3a iHBECTHIIIMHKEN pe3yasTar, oTpuManuii Premium KiientoMm B
Mpolieci iHBECTYBaHHS.

11.1.1.9. Indopmauis, Hagana bankoM B mHCbMOBiK (QopMi, B TOMY YHCII €JIEKTPOHHOIO MOIITOI, (pakcom, abo
BHCBITJIEHA i1 Yac yCHOI Ta TesieoHHOT po3mMoBH 3 Premium KitieHToM, HOCHTh BUKITIOYHO iHPOPMATHBHUN XapaKkTep
Ta 0a3yeThCs Ha NaHUX, OTPUMAHMX 3 MyOIIYHUX JDKEpPEN, a TaKOX 3 BUCHOBKIB, 10 OyJU OTPUMAaHI MparliBHUKAMHU
Banky B mporeci ananizy ganoi indopmanii. Haganus Takoi indpopmanii He Moxke OyTH pO3LIHEHO, K pEKOMEHAAIlis,
MPOTO3MIIisl YM TIOpaja KOPHCTYBaTHCh NEBHUMH IOCITyramMu mapTHepiB banky, abo iHBecTyBaTH B Oyab-sKi
IHBECTHIIIIHI IHCTPYMEHTH.

11.1.1.10. [Minmucannsm 3asBu-anketw, Premium Kiient wHamae 3romy Ha HagaHHa #omy bankom
KOHCYJBTAIIHAX Ta 1HIIAX MOCIYT B Mexax [IpemianbHOro 6aHKIBCHKOTO 00CITyTOBYBAaHHS.
11.1.1.11. His  JloroBopy B wactuHi HaganHa bankiBcekoi mnocmyru «IIPEMIAJIBHE BAHKIBCBKE

OBCJIIYTOBYBAHHS» Moxke mpunuHATHCH 32 iHiNiaTHBOI BaHKy B OJHOCTOPOHHBOMY MOPSAAKY O€3 TMOsSICHEHHS
NpUYUH Ta/abo y pa3i HasBHOCTI y Premium KitienTta Oyb-sik01 mpocTpodeHol 3a0oproBanocTi nepen bankom 3a Oyab-
SIKUM JTOTOBOPOM, 1110 YKJIaaeHui Mixk CTopoHaMU.

11.1.1.11.1.  BaHk, Ha BIACHHUI pO3Cy/, MOXKE J0IATKOBO mpoindopmyBaTu Premium KitieHTa mpo mpunuHeHHS i
Horoopy B wactuHi HamanHs baskiBchkoi mocinyru «[IPEMIAJIBHE BAHKIBCHLKE OBCJIYT'OBYBAHHS» 3
mifcTaB, mo BuszHaveHi B 11.11.2.1.14. Jlorosopy.

11.1.2. TOJATKOBI YMOBH:

11.1.2.1. OGOB’SI3KOBOK YMOBOKO I MiIKIOYeHHS 10 Tapuduoro makery [IpemianbHOro ©OaHKIBCBKOIO
00CIIyroByBaHHs € BIAKpHUTTS abo HasBHicTH y Premium Kiienra apitogoro KaprkoBoro paxyHky 3a Kaptkoro Buay
MasterCard World ago MasterCard World Black Edition, sinkpuroro B bauky. O6panuit Premium Kitiearom Trn
Tapuduoro nakety IIpeMianbHOro 0aHKIBCHKOrO OOCIYTOBYBaHHS MOYWHAE JISTH 3 HACTYIHOTO OaHKIBCHKOI'O JTHS
IICIIS OTJIATH BApTOCTI Ta MiAMMCAHHS BiAMOBiHOI 3asBu-anketd Premium KiientoM 3 ormiiero mpo migKIF0OueHHs 10
BignosimHOTro THMy Tapuduoro makery I[IpemianpHOT0 OaHKIBCHKOTO 00CITYyTOBYBaHHS.

11.1.2.2. Kowmicis 3a obciyroByBanHs Tapudroro nakery lIpemianpbHOro 6aHKiBCHKOTO OOCIYTOBYBaHHS CTATYETHCS
OIIMH pa3 Ha pIK/Micslb, B 3aJ€KHOCTI BiJi YMOB, BU3HaueHUX TapupHuM maketoM [IpemianbHOro OGaHKiBCHKOTO
obcnyroByBanHs, nusixom JlorosipHoro crmcanns 3 KaprkoBoro paxynky Premium Kiienra abo B iHmmii crocio,
BU3HauUeHU CTOPOHAMH.

11.1.2.3. Premium Kiient mae mpaBo obpatu 3ampornonoBanuii bankom tum Tapuduoro makery IIpemiaanHOro
0aHKiBCbKOTO 00CIYTOBYBaHHS, MPU3HAYeHUH tntire 1t Premium KimienTis -¢isnaaux 0cib, SKi BiANOBIaI0Th BAMOTaM
banky.

11.1.2.4. Tlepenik mocnyr, mo He BXoAsTh 10 TapudHoro makery [IpemianbHOro OaHKIBCHKOTO OOCITyTrOBYBaHHS,
tapudikyroTbes 3rimHo CrangaptHux Tapugis baHky, ki JiI0Th HA MOMEHT 3/IiICHEHHS OTlepallii.

11.1.2.5. Buxigni nmepekasu 1 Qi3UIHAX 0Ci0 PE3UICHTIB Ta HEPE3UICHTIB BUKOHYIOTHCS 3 YpaxXyBaHHIM OOMEXEHb,
BCTaHOBJICHMX 3aKOHOJABCTBOM.

11.1.2.6. Kowmicii cruiauyroThCsi B MOMEHT 3J1iliCHEHHs OaHKiBChbKOI omepaiii. Kowmicii, siki 3a3HadeHi ajis ornepailiii B
1HO3EMHI¥ BaJIIOTI, CIUTAYYIOThCS B TPUBHSAX 3a KYPCOM, 110 BU3HAUCHUH Y po3aiii «7. [Topsaok yCTaHOBICHHS KypCy
pojiaxxy, 0OMiHy a00 KOHBepTallii iHO3eMHOIT BATIOTH» J[orOBOPY.

11.1.2.7. BaHkiBChKI omepallii mpoBOIATHCS 32 YMOBH HasiBHOCTI y Premium KitienTa goKyMeHTa, 1110 TIOCBiquy€e 0co0y
a00 JIOKyMEHTa, 1110 HOT0 3aMiHIOE, SKIIO IHIIE He Tepe0adeHo 3aKOHOJaBCTBOM.

11.1.2.8. TIpu 3mini Tapuduoro makery IlpemianbHOro GaHKIBCHKOrO OOCIyroBYyBaHHs 3a iHiI[iaTuBOKO Premium
KitienTa, Ta 3a YMOBM MiJNHCaHHS BiAMOBIAHOI 3asBW HA 3MiHYy Tapu]HOTO makery, BCi paXyHKH Ta TOCIYTH, IO
BiJIKpHTi Ta/ab0 00CITYTrOBYIOThCS, HAAAIOTHCS B paMKax BianoBinHoro TapudHoro nakery [IpemianbHOT0 6aHKIBCHKOTO
00CITyroByBaHHS, 3MIHIOIOTECS Ha YMOBH OOCIYTOBYBAaHHS 3TifHO cTaHmapTtHux TapudiB baHky BiAmoBimHUX
MPOAYKTIiB JuIst pi3UdHMX 0Cib, 1m0 3aTBepKeHI bankowm.

11.1.2.9. Ipwu 3akpurti KapTkoBoro paxyHKy Ta/a00 BCiX IOTOYHHUX PaxyHKIB, IO BIIKPHUTI Ta/ab0 0OCIYTOBYIOTHCS B
Tapudromy makeri IIpemiansHOro 6aHKIBCHKOTO 00CITyrOBYBaHHs, 3a iHimiaTieu Premium KirienTa abo 3a iHimiaTHBH
Banky, aist Tapudnoro nakery IIpemiaabHoro 6aHkiBCbKOTO 00CITyrOBYBaHHS HPUITHHAETHCS.

11.1.2.10. B pamkax IIpemianpHoro 6ankiBcbkoro oocimyroByBants KiieHt Mae MmoxiuBicts ohopmutu Kaptky eVisa
(Bux Kaptku Visa Platinum), o nepenbayae yuacts Kitienra B [Iporpami nosuibHoCTi €Visa. O00B’13K0BOKO YMOBOIO
yuacti B nani [Iporpami nosuteHOCTI € Binkputuii KapTkoBuii paxyHok 3 Kaptkoro eVisa. bank HapaxoBye KiieHTy
OoHycH 3a onepanii Kynisii 3 Bukopuctanusm Kaprku. Cyma 6oHyciB po3paxoByeTbest bankom micis oOpoOku onepaii
1 3apaxoByeThcs Ha OOoHycHUIT paxyHok Kiienta. HapaxyBanns baHkoM cyMU KOIITIB B paMKaX MPOTPaMH JIOSIIBHOCTI,
3IIHCHIOETHCS TTOCTiIOBHO 3a pakTomM 00poOku bankom onepauiii KiieHra 3a paxyHKoM (B T.4. onepariii, IpoueHT Bix
AKHX 3a JoMoBieHicTio 3 Kiientom bank Hampasnsie Ha OnarofiiiHicTs). Y pasi ckacyBaHHA omepaii 3 AifiCHEHOI 3
BUKOpHUCcTaHHsIM KapTku 3a siky HapaxoBaHi 00HycH (IOBEpHEHHS PUA0AHOTO TOBapy a0 BiJIMiHA IIATKHOL orepartii
11010 pua0aHHs TOBapy), baHk Mae npaso Oe3 nonepepkenns Kiienra anysroBaty Hapaxosani Kitienty 6onycu. Cyma
orepaLii MHOKUTbCS Ha Koe(ilieHT /Ui 1aHoi onepaii BiinoBigHo 10 oOpanoi kateropii. KiieHT MoXke BUKOpHCTaTH
OoHycH micis GopMyBaHHS BUIIMCKU Ta HAKOMTMYEHHsI He MeHIIe Hixk 100 GoHyciB.

11.1.3.ITPABA TA OBOB’S3KH CTOPIH
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OkpiMm 1paB Ta 000B’s3KiB, Bu3HaueHuUX JloroBopoMm, Ctoponu B pamkax bankiBcbkoi mocmyru «IIPEMIAJIBHE
BAHKIBCBKE OBCJIYT'OBYBAHHS» 1oMOBHITHCE TaKOX PO HACTYITHE.

11.2.3.1. Bank mae€ npaBo:

11.2.3.1.1. InimiroBatu BHeceHHs 3MiH J0 Tapuduoro makery I[IpemianbHOro OaHKIBCHKOTO OOCITYrOBYBAaHHS IS
Premium KienTis.

11.2.3.1.2. IMoigomisitu Premium KitieHTa mpo BIpOBayKeHHS HOBHX MPOIYKTIB Ta MOCIYT B pamkax [IpeMianbHoro
0aHKiBCHKOTO 00CITyTOBYBaHHS.

11.2.3.1.3. Ilpununurtu [Taketne obcayroByBanus Premium Kitienra y Buniaaxy Hecruiata Premium Kitienrom BaptocTi
Tapudaoro makera [IpemianbHOr0 6aHKIBCHKOTO 0OCITYTOBYBaHHS 110 3aKiHYSHHIO OJTHOTO KaJIEHAAPHOTO MIiCSIIS/POKY
(B 3a5ekHOCTI BiJ yMOB, Bu3HaueHnx Tapuduum nakerom [IpeMianbHOro 6aHKiBCHKOTO 0OCTYTOBYBaHHS) 3 MOMEHTY
OCTaHHBOI MOBHOI OILIATH, K0 Premium KitieHT oruiauye makeT Ha IOMICSYHIN/IOPIYHilA OCHOBI.

3acrepexxenns: Bapricts Tapugnoro makery I[IpemianpHOTro 6aHKIBCHKOTO 00CITyroByBaHHS baHK Mae mpaBo crimcaTi
nuIsixoM J{oroBipHOTO CITUCAaHHS y IOPSIKY Ta CIoci0, BU3HAUCHOTO po3ainoM «5. JlorosipHe crircanus ([ebeTyBaHus
paxyHnky)» [oroeopy. Ilpu npomy, baHk camMOCTiiHO Ta Ha BJIACHUI PO3CYJA NMpHIMae PIlICHHS II0J0 BHUKOHAHHS
3raIaHoro A0py4yeHHs Ha JIoroBipHE CIIUCAHHS.

11.2.3.1.4. YV pumaaky Hecruiati Premium KiienTtom BaptocTi Tapudnoro makera [IpemiambHOro OGaHKIBCHKOTO
00CIIyroBYBaHHS 10 3aKiHYEHHIO CTPOKY HOTo Aii, baHk Mae nmpaBo 3aMiHUTH BU3HaYCHUH 3asBOI0-aHKETO0 TapudHuii
maket [IpemianpHOTO GaHKIBCEKOTO OOCITyroByBanHs Ha iHII Ctanmaptai Tapudu banky, Ha Bnacanii poscyn banky,
mpo mo PB-KiienTa 000B’s13k0B0 TTOBinoMIrsIe [lepcoHaapHUN MEHEKEP.

11.2.3.2. bank 3000B’A3aHMIi:

11.2.3.2.1. Hosigomnsatu Premium Kiienta mpo posmmupenns Tapudroro mnakera IlpemianbHOro 0GaHKIBCHKOTO
00CITyroByBaHHS Ta 3aMPOBA)KEHHSI HOBUX €KCKIIFO3UBHUX OAHKIBCHKUX MPOIYKTIB.

11.2.3.3. Premium KuaienT mae npaso:

11.2.3.3.1. OrpumyBaTH BCi KIt040Bi baHKIBCBKI MPOAYKTH Ta TMOCIYTH, a TaKOX MEpellik MOCIyr Ta CEepBICiB, sKi
HagaroThest Premium KitienTy BUKITF0OUHO B pamMkax [IpemianbHOT0 6aHKiBCHKOTO 00CIyTrOBYBaHHSI.

11.2.3.3.2. OrpumyBatu KOHCynbTalii llepcoHanmpbHOTO MeHemKepa 3 TUTaHb, IO CTOCYIOThCA [IpemianbHOTrO
0aHKiBCHKOTO 00CITyTOBYBaHHSL.

11.2.3.4. Premium-KJienT 3000B’s13aHuii:

11.2.3.4.1. IIporsrom cTpoky kopuctyBaHHS Tapupuum mnaxerom IIpemiampHOr0 6GaHKIBCHKOTO OOCITyrOBYBaHHS,
3a0e3MeYnTH HasiBHICTh KOWTiB Ha KapTkoBOMYy paxyHKy, IO BiAKpuTHH y baHKy, Ha JOCTaTHbOMY piBHI s
3nivicHeHHst bBankoM JIoroBipHOTO CliMCaHHS B paXyHOK OIUIaTH HajgaHux baHkoM mociyr y BiAmoBigHoCTI 10 JoroBopy
ta Tapudis banky ta/abo Tapudaoro makery IIpemianbHOr0 0aHKIBCHKOTO 0OCITYTOBYBAHHSI.

12. Oco6smBocTi Buais KapTok Ta 60HYCHUX porpam

12.1. OcobdauBocti Bugie Kaptok

12.1.1. TIJTATIZKHA KAPTKA VISA INFINITE (KPIM 3APIVIATHOI'O ITPOEKTY)

ITnati>kaa kaptka Visa Infinite moxe Oytu Bimkpura suire B TapupHomy mnakeri [IpuBaTHOrO0 GaHKiBCHKOTO
obciyrosyBanus. [epxkarens Kaprku Visa Infinite mae MOXJIMBICT CKOPHCTATHCH MOCIYraMd 3ampOOHOBAMH
BiMOBiAHO N0 akuii «be3komroBHe HazemHe 0OcimyroByBaHHS macaxupiB B Ilpem’ep VIP 3ami (MixkHapogHuii
aeporopt bopucnine)». YMoBH akmiiiHoi mpono3uiii po3minieni Ha OdiniitHomy caiiti banky.

Inaxom mignucaHHs 3asBu-aHKeTH, KiieHT Hajgae 3rogy MO0 IHepenadi  OCOOMCTHX — IMEPCOHAIBHUX
JTAHHWX/0aHKIBCHKOT TaeMHHMIII MapTHepam baHKy, 1m0 3ajisiHi NMpW HaJaHHI MOCIYr BIJMOBIHO 10 YMOB aKIiii,
BIJITOBIIHO 710 BOTO po3ziny Jlorosopy. I[lapTHepamu B maHOMY BUNAIKy BUCTYNawoTh - «Biza Iarepuennn Cepgic
Accocieiny, mo 3HaxoauThkes 3a aapecoro: CIIA, CA 94404 — 2775, m. @ocrep-Citi, OynsBap Metpo Cenrep, 900
ta TOB «Aepoxenaninr» (odic 3HaxonuThes 3a aapecoro Aeponopt, bopucnins, KuiBcska obsacts, Ykpaina, 08301),
Inentudikaniiamnii ko ropuandHoi ocodu: 40353928.

12.1.2. BIPTYAJIBHA TIJIATI?ZKHA KAPTKA VISA VIRTUON (KPIM 3APIIVIATHOI'O ITPOEKTY)

Bipryansha miatikHa kaprta Visa Virtuon npusHaudeHa ais nposeaeHss Onepariil 13 KapTKoro e B Mepexi [HTepHer.
Ha BipTyanpHiil muaTi>kHil KapTLi BiACYTHS cMyTa Ajs miAnucy Ta MarHitHa cmyra. [1IH-kox 1o BipTyaisHOT KapTKu He
HaIa€ThCA.

12.1.3. IIVIATIZKHA KAPTKA «BIPTYAJIbBHA KAPTKA»
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Bipryansna Kaprtka Moxe OyTu Bijg miatixHux cucreM Visa ta MasterCard. Bipryansna Kaptka nependayae BigKpuTTs
KapTkoBoro paxyHKy Ta €IeKTPOHHOTO INIATLHKHOTO IHCTPYMEHTY 10 HhOTo 0e3 ¢izmuHoro Buirycky Kaprkw. Jlanmnit
MPOAYKT JTO3BOJISE 3IHCHIOBATH TUIATEX1 Ta OIUIaTH 3a pekBizuTamu KapTkoBoro paxyHky Ta BipryansHoi Kaprkw.
e undposa BipryansHa Kaptka, sika 3aBxnu goctynHa y cMaptdoni Ta B Cucremi IHTepHeT-0aHKIHTY (30KpeMa B
Cucremi «OTP BANK UAY). Kitient moxe Binkputu Bipryansay Kaptky camocriiino omsaiin B Cuctemi «OTP BANK
UA», 6e3 HeoOXximHOCTI Bi3UTy 1o Bigainenns banky. Bipryansna KapTka mepeabavae mocTymHICTh BCiX MIATIHKHUX
¢byukniid  3BuuaiiHoi IlmatikHoi Kaptkm Ta Moxe OyTtd jgomaHa uepes 3actocyHok Apple Pay Tta Google
Pay no cmarpdony KiieHta, Momenp SIKOTO MATPUMYE IIi CEpBiCH, MO0 po3paxoByBaTHCh BipryambHoro KapTkoro
B MaraszuHax a0o B IHTEpHETI, mepenisiHyBIH HoMep Biptyansnoi Kaprtku ta ii konq CVC2. Jlns BinkputTs BipryansHol
Kaptku KiienT noBuHeH npuegHatucs 10 myoaiunoro Jlorosopy npo aucranuiiine 00cIyroByBaHHS Ta eJIEKTPOHHY
B3aeMoilo ta BctanoBUTH Mobinbuuii nogatok «OTP BANK UA» 1o BiacHoro cMaTdoHy 10 SKOTO 3aKpilIeHUH
®inancoBuit HomMep MoOiTpHOTO Tenedony. Bimkputts Bipryamproi Kaptkm ta KapTkoBoro paxyHKy MOKIHBO
y HACTYIHUX BaNIOTaX: TPUBHSL, A0JIAP, EBPO.

Jenosutna Kaprka «/leno3ur 24/7» (KpiM 3apIiiaTHOTO MPOEKTY)

IInatixxua Kaptka «/lemo3uTtHa Kaptka» «/emo3ut 24/7» mixHapoaHoi miaTibkaoi cuctemu MasterCard WorldWide -
e KapTka 31 cxemMoro HapaxyBaHHSM MPOLIEHTIB Ha (PaKTHYHUH 3aIUIIOK KOMTIB Ha KapTKOBOMY paxyHKY B 3aJI€KHOCTI
BiJl CyMH 3aJIMILIKy Ha KiHElb KOXHOro nHs. [IponeHTHa cTaBka po3paxoByeThes 3rigHo Tapudis banky 3a koxHUIA
MOBHHUI KaleHAapHUH JeHb NepedyBaHHsA KomTiB Ha KapTkoBoMy paxyHky. IIpu mpoMmy 3aCTOCOBY€TBHCS MOPOTOBa
CXeMa pO3paxyHKy. B 3allexHOCTi Bif TOTO, IO SIKOTO [iama3oHy BiAHOCHUTHCS OalaHC PaxyHKY, HApaXOBYETHCS
BIJIMIOBI/THA MPOIICHTHA CTABKa Ha BCIO CYMY 3JIUIIKY KOIITIB, BUXOJSTUYH 3 TPHBAJIOCTI pOKy 365 KajieHmapHux AHiB (366
KaJCHAApHHUX THIB Y BUCOKOCHHH PiK), TOYMHAIOYH BiJ] THS, HACTYITHOTO 32 THEM HaAXoKeHHs1 Bkiany Ha KapTkoBuit
paxyHOK J0 JHS, IKAH TIepeye ioro noBepHeHHI0 KitienTy abo cnimicanHio 3 KapTkoBOTO paxyHKY 3 iHIIKX MiCTaB. Y
BUIAJKY, SKIIO JaTa IIOMICIYHOI CIUIATH TIPOIEHTIB y KOHKPETHOMY MiCAlli, 3a SIKMH TPOBOJUTHCS BUILIATA
HapaxOBaHUX IIPOICHTIB, NpHUIagae Ha HEOAHKIBCHKUM JCHb, TO BWILIATa NPOIICHTIB 3IHCHIOETBCS B OCTAHHIN
BaHKiBCHKUI NEHDb MiCAL.

Bamora Briany - y Bamrori KaptkoBoro paxynky. Ctpok Briaay: 6e3cTpokoBuii; 3 KamiTasi3ami€ero mporeHTiB (y pasi
3apaxyBaHHs HapaxOBaHUX MPOLEHTIB Ha KapTkoBuil paxyHok, Bkia 3011bIIy€eThCsl HA CYMY 3apaxOBaHUX MPOIICHTIB).
INouaTkoBa cTaBKka, IO 3a3HA4YeHA y 3asBi-aHKETI MOXKE 3MIHIOBATHUCH 3rigHO 3 Tapudamu banky. Briag MoxiInBo
HIONIOBHIOBATH Ta 3HIMATH MOBHICTIO Y 9acTKOBO. [lopsinok noBepHenHs Bkiany: 3a nomomoroto Kaptku abo Cucremu
InTepHer-6ankinry Bxman/gactuna Bximamy moxke mepepaxoByBatucs 3 KapTkoBoro paxyHKy a0o BHUILIadyBaTHCS
rotiBkoBo KiieHnty yepe3 kacy baHky, 3a BHHATKOM OKpEMHX BHIIQJKIB: y pa3i oOTshkeHHs Briamy, Hakmagene
o0TshKyBadeM 3 TiACTaB, BH3HAUYEHWX 3aKOHOMABCTBOM UM apemTy komTiB (Bxmamy um #ioro wactuam) Korienra,
HaKJIaJICHOTO y BiIOBITHOCTI A0 BHMOT 3aKOHOAABCTBA. B TakoMy Bumanky moBepHeHHs Bkmany um ioro wactuHm
3IIHCHIOETBCA MICIIS 3HATTA OOTSDKEHHS Ta/abo apelnTy Yu BUKOHAHHS IUIATDKHOI IHCTPYKIIT HA MPUMYCOBE CTATHEHHS
Ta 32 YMOBH, SIKIIO TicIsl MPUMYCOBOTO CIIMCaHHs BKia He crimcaHo MOBHICTIO.

Ha mintBepmxenns yxmaneHHs [loroBopy (Bxmamy) i BHeceHHs cymum Bkiangy Ha KapTkoBwii paxyHOK (abo
posnopsimkennas KimieHnTa mo/o #oro nonoBHeHHs 1uisixoM JloroBipHoro crivcanss) KiieHT oTpuMye CBii eK3eMILISIp
3asiBu-ankertu, mignucanuii Kinienrom ta bankowm. [potsrom nii Jlorosopy Tapudu banky, iHIii 300pu, MOAaTKH, TOIIO
ta BapTicTk CynpoBiaHux nociyr banky um TpeTix oci0 (3a HasiBHOCTi) MOXKYTb OyTH 3MiHEHI

VY pa3i HagXxoDKEeHHS KOLITiB Ha MONOBHEHHA Bkiany Bix TpeTix ocib Ha kopucTh Kiienta bank 3apaxoBye Taki KomTu
Ha MMOTIOBHEHHS Bxiagy y nopsaxy, BcraHoBieHoMy JloroBopom Ta BHyTpimHiMu niponieypamu banky.

bank Mae mpaBo 3MiHUTH PO3Mip MPOIEHTIB Ha Bkiax, sk y CTOPOHY 30UIBIIEHHS, TaK i B CTOPOHY 3MEHIICHHS, i
nonepemkae Kiienra uepes 3a3Hauenuit y 3assi-ankeTi Kanan komynikanii/Cucremy [HTepHET-0aHKIHrY 1po 3MiHY
NPOIIEHTHOT cTaBKH He MizHime 30 (TpUAIATH) KaJleHIapHUX JHIB JI0 TAKOT 3MiHHU Ta PO3Milllye HOBY penakiito Tapudis
banky B onepariiiinux 3anax ycranos banky ta va OdiniiiHoMy caiiti banky B Mepexi [HTepHeT.

Ipu opopmieni Inatixuoi Kaprku «leno3utna Kaprka» Kiienty namaerscst Kaprka Bugy MasterCard Standard
Instant - nenepconidikoBana Kaprka, Ha skiii He HaHeceHi iM’s1 Ta nipi3Bue Kiienra.

12.1.4. TIVIATIZKHA KAPTKA «VODAFONE BONUS CARD» (KPIM 3APIIJIATHOI'O ITPOEKTY)

12.1.4.1. Hosi miatixui kaptku «Vodafone Bonus Card» (Visa International) ue odopmitiorotsesi. [lpu 3BepHEeHHI
KJIIEHTIB 100 OCIYTOBYBaHHS KapTKOBOT'O PaxyHKY KJIEIHTY IPONOHYETHCA 3AIMCHUTH MEPeXiJ Ha iHIINH KapTKOBUIl
NPOJIYKT OaHKY IUISXOM ITiIITHCAHHS 3assBU-aHKETH.

12.1.4.2. Kiienr, sikuit Mae Ilnarikuy kaptky «MTC/Vodafone Bonus Card» Ta HamgaB cBOI 3rojy Ha NepelaHHs
Bbankom indopmaii mpo KibKicTh HapaxoBaHUX OOHYCIB 3a omepatii, 37iiicHeH] 3 BuUKopucTaHHaM [lnatixnoi kapTku
«MTC/Vodafone Bonus Card» B TopriBenmbHO-CepBiCHIN Mepexi YKpaiHum Ta 3a ii Mexamu, maptHepy banky
[TpuBaTHOMY akiioHepHOMY TOBapuCTBY «B®d YkpaiHay, 1110 3HAX0AUThCS 32 ajipecoro: M. Kuis, Byu. Jleinmurceka, 15.
12.1.5.3. V Bunajnxy 3jificHeHHs omepalii moBepHEeHHs MOKYINKH, baHK 3anuiiae 3a co00I0 NpaBo aHYIOBATH paHille
HapaxoBaHi OOHycH, LUISIXOM HapaxyBaHHS MiHYCOBOTO 3HaueHHS OOHYCiB B TOMY pPO3Mipi, B SKOMY BOHU OyJH
MOTIEPEeTHBO OTPUMAHI.

12.1.5.4. KimieHT MOXe BHKOPHCTOBYBATH HAKONWYEHI OOHYCH 3TiJHO 3 YMOBaMH IPOTpaMH KOMIIaHii-llapTHepa
«Vodafone Bonusy. Indopmaris npo KinbKicTe HapaxoBaHUX OOHYCIB 3a omepatii, 34iiCHeHi 3 BUKOpUCTaHHAM KapTku
«Vodafone Bonus Cardy» B TopriBensHO-cepBicHil Mepexi YKpainu Ta 3a i Mexxamu, nepegaetbcsi bBaHkoM B KOMIIaHi10-
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mapTHEp OJWH pa3 Ha JIeHb 3a momnepenHii Pobounii menb. IlepeBipuTH akTyanbHy KITBKICTh HapaxOBaHUX OaliB Ta
00OMiHsATH Oaju Ha ofapyHKH KitieHT Moxke Ha caiiti kommnasii-aptaepa bonus.vodafone.ua.

12.1.5.5. V Bumaaxy HeHanaHHs iHopmarmii mpo 3MiHy HoMepa baHK He Hece BiIMOBiJANBHICTH 32 KOPEKTHICTh
HapaxyBaHHs OoHyciB. 3 natu HagaHHs KirienTom B baHk 3as1Bu Ha 3akpuTTs KapTKoBOTO paxyHKy OOHYCH NPUIHHSIOTH
HapaxoBYBaTHCh, B TOMY YHCIIi HE HAPAXOBYIOTHCS 3a JA€HbB, B IKOMY IT0JIaHa 3asBa Ha 3aKpUTT KapTKOBOTO paxyHKy.
12.1.5.6. Bonycu HapaxoBYIOTHCS 3a CyMH oIepauil, siki Oyiu crucani 3 KapTkoBoro paxyHky Jlepxarens miatixHOi
kapTku «Vodafone Bonus Card». [lpu nHapaxyBanHi OOHYCiB BpaxoBYIOTbCS OyAb-fiKi TOProBi omepaii, 3AiiicHEH]
BUKITIOYHO 3 METOIO OTUIATH TOBApiB Ta MOCIyT 3a gomomororo [Imarikuaoi KapTku, 3a BUHSITKOM IepeKasiB KOIITIB (B
tomy umcii Visa Money transfer, Money send, nepekasu depe3 Cuctemy IaTeprer-6anKiHTy/OTPSmart abo ixmi
pecypcu: my.alfabank.ua, liq pay ToI0); CTpaXOBUX IUIATEXIB; CIUIATUA MPOICHTIB, MTpadiB 32 HCBUKOHAHHS YMOB
JoroBopy, IHIIMX KOMICii Ta miaT; MpUAOAHHS JOPOXKHIX YeKiB; OyAb-IKHX a3apTHUX irop (BKIIOYAOYX TUIATYy 32
MO>KJIUBICTh BUTPATH TIPH3).

12.1.5.IIJIATIZKHA KAPTKA «OTP TICKETS TRAVEL CARD»

[Tnarixkna kaptka «OTP Tickets Travel Card» (Visa Platinum) HagaeThcst B paMKax CIUTLHOI'O MPOEKTY Mixk baHkowm Ta
KoMnaHiero-apraepoM ToBaprCTBO 3 06MeskeHOK0 BimosinanbHicTio « TIKETC.FOEM». Bei ymMoBH HapaxyBaHHs Gatis
po3mimeno Ha OdimiitHomy caiiTi banky.

HInaxom mignucanus 3asBu-ankeTH, KmieHt, sikuit orpumaB B banky Ilnatixkny Kaptky «OTP Tickets Travel Cardy,
HajJa€ 3rolly Ha mepenaHHs bankom iH(opmamii Mpo KUTbKICTh HapaxOBaHWUX OadiB 3a orepaiii, 3MiHCHEHI 3
BukopuctanusaM [lnarixuoi Kaprku «OTP Tickets Travel Card» B TopriBenpHO-cepBicHIA Mepexi YKpaiHu Ta 3a ii
MeKaMH, B KOMIaHiro-lapTHepa ToBapucTBO 3 06MexeHo0 Binnosigansrictio « TIKETC.FOEM», mo 3Haxoautscs 3a
aapecoro 79039, Ykpaina, M. JIbBiB, Byi. llleBuenka, 111A.

YV Bunanaky 3AifiCHeHHS omepallii TOBepHEHHS MOKYIKH, baHK 3anuiiae 3a co000 MPaBo aHYIIOBATH PaHille HapaxOBaHi
OaJy, IUTSIXOM HapaxyBaHHS MiHYCOBOTO 3HAYEHHsI OaliB B TOMY pO3Mipi, B SKOMY BOHH OYyJIU MIONEPETHHO OTPUMAHI.
Indopmaris mpo KimbKiCTh HapaxoBaHWX OaiiB 3a omepaiii, 3AilicHeHi 3 BUKopHcTaHHsM [lnartixuoi kaptku «OTP
Tickets Travel Card» B TopriBenbHO-cepBicHIN Mepexi YKpaiHu Ta 3a ii MexaMu, nepefacTbcss baHKkoM B KOMIIaHito-
TapTHEP OAWH pa3 Ha JIeHb 3a MoMnepeHiil podouiil neHb. IlepeBipuTr akTyanbHy KUTbKICTh HapaxoBaHux OamiB Kiient
MOXKe Ha caiiTi KoMmmaHii-mapTHepa www.tickets.ua B ocobuctomy kaOiHeri. Jlepxarens [lnarixuoi xaptku «OTP
Tickets Travel Card» Moxe BUKOPUCTOBYBaTH HaKOIUYEHI Oayin 3rijiHO 3 yMoBamu nporpamu josubHocTi OTP Tickets
Travel Card, sixka po3mimnieHa Ha caitti www.tickets.ua . 3 matu Hagannas Kirientom B bank 3as8u Ha 3akputTsi KapTroBoro
paxyHKy OaJii MPUIHHSIOTH HAPAXOBYBATHUCh.

12.1.6. IIJIATIZKHA KAPTKA «GLOBAL AUTO CARD»

IMnarixkna kaptka «Global Auto Card» (Master Card World, Master Card Platinum) (mamani — Kaprka) HagaeTbes
KiieHTy B paMKkax CHIBHOTO TPOEKTY MiK bBaHKOM Ta KoMMaHisMu-napTHepamu: TOBapuUCTBO 3 OOMEKEHOIO
BifnoBifanbHicTIO «Acuctanc-Cepicy, IlpuBatHe akmioHepHe ToBapucTBO «CTpaxoBa KOMMaHis «ApceHan
Crpaxysanus» Ta [IpuBarhe akiionepHe ToBapuctBo «Konneps ['annadroras». Bei ymMOBH HapaxyBaHHS 3HHKOK Ta
OaiB 3a3HavyaroThesl Ha OdiniiHoMy caiiti baHky.

12.1.7. KPEAUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». KPEJIUTHA KAPTKA
«MASTERCARD STANDARD», AKA O®OPMJIIOETHCA PAZOM 31 CIIO’)KUBYUM KPEJAUTOM.

12.1.7.1. KPEAUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». Hancunaerbcs Kiienrty
3aco0amMH MOIITOBOTO 3B A3KY 3 IHCTpyKuUi€eto moao akruBauii. IIIH-kox Hagcunaersest 3acobamMu MOIITOBOTO 3B*SI3KY
npoTsroM 5-tu bankiBcbkux nHIB 3 gatu aktuBamii Kaptku. I[1IH-koq HajgcumaeTbes y cneriaibHOMY KOHBEPTI, KUK
yHemoxJnBitoe npountands [TIH-koxy Oe3 mopymienHs muticHocti koHBepTy. HoMep KapTkoBoro paxyHky, HOMep
KpenutHoi kaptku, po3mip KpenutHoro nimiTy Ta iHma iHgopmaris noBigomisitoteest KiieHTy B okpemomy Jlucri-
TToBigoMiIeHHI.

[Ipu orpumanni Kaprtkw/ I[MIH-komy 3acobamu momrtoBoro 3B‘s3ky KiieHT mae HeraifHO mepeBipuTH IHUTICHICTH
KOHBEpTa, B skoMy MicTtuTbes Kaptka/llin-kos. kim0 kKoHBepT a00 HOro BMICT Ma€ 03HAKU YIIKOJKCHHS, BIJAKPUTTS
tomo Kiient mae HeraitHo nosinomutn bank. B npomy Bunaaky bank mae 3a0e3neuntn BUrotosiaeHHs HoBoi KapTku
ta/abo I1IH-koxy Ta ix mocraBky Kiienty. ns akrusauii Kaptku Kitienty, 10 MoMeHTy npoBeieHHs nepiuoi [Inatixuol
omepariii, Mmae 3atenedoHyBaTH 10 JIOBIIKOBOTO ILIEHTPY Ta MiCisl MpOBeAcHHS imeHTudikamii, 3rigHo Joroeopy,
aktuByBaTH Kaptky. Kiienty moxxe Oytu BiamoBiieHo B HajanHi Kpenuty nuisixom Bizmosu aktuBauii Kaptku 6e3
HaJaHHs MOsICHEeHHs NpuurHU BinMoBu. Kaptka, Bugana Kimienrty, € Bnacuictio banky. Kaprtka Ta I1IH-kon noBuHHI
BHKOPHUCTOBYBATHCS BIAMOBIIHO 710 JloroBopy. YMoBH KopucTyBaHHS KpeTMTHOIO TiHI€I0 perymoeThes JloroBopom.

12.1.7.2. KPEAUTHA KAPTKA «MASTERCARD STANDARD». Kaprtka Bumaerbcs KiieHTy B aKkTHBHOMY
cTaTyci Ta JOCTYNHa /0 BHUKOPHCTaHHA oApa3y micis ykiaaeHHs KpeautHoro norosopy. Makcumanbnuii Po3smip
KpenuTtHOro nimMity rotiBkoro, mo Moxxe 0yt orpumanuii KiientoM uu J[oBipeHOI0 000010 HE MOXKE MEPEBHUILLYBATH
50% Bin 3aranpHOl cymu KpemuTHoro mimiTy, BCTaHOBIeHOro baHkoM. YMoBH kopucTyBaHHsT KpeauTHOO JTiHI€IO
perymoersest JJoroBopom.

3a obcnyroByBanHs KapTtkoBoro paxyHky bank criarye 3 Kimienra miary, posmip sikoi Bu3Ha4daeTbcsi bankom Ta
BCTaHOBIOEThCs B Tapudax, Buxonsun 3 npasui [InarixkHoi Cucremu ta Butpat banky. Po3mip Bunaropoan banky
3a3HavaeThess B Tapudax banky. KowmiciiiHi BuHaropoau 3a omepamisMu 3 KpeauTHMMH KapTKamMH MiXHAPOIHUX
TUIATKHUX CHCTEM YIIOBHOBa)KEHI OAHKH OTPUMYIOTH Y MOPSIKY, BCTAHOBJICHOMY ITPAaBWIAMH 3A1HCHEHHS Onepaliil Ha
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MI>KOaHKIBCbKOMY BaJIFOTHOMY pUHKY. BiiacHuk KapTkoBoro paxyHky Hece BCi 3000B ' si3aHHS CTOCOBHO CIUIATH IOJAaTKIB
Ta 1HIIUX 000B A3KOBHX ILIATEXKIB 10 OOKETY Ta [103a0k0IKeTHUX (DOHIIB, SIKI BAHUKAIOTh IIpH 3aiicHeHH] [TnaTikHux
orepartii.

12.1.8. BipryaanHni KapTku, BiAKpHUTi B paMKax 1epKaBHUX MPOrpamM

12.1.8.1. 3 meroro BukoHaHHS pimeHs Kabinety MiHicTpiB YKpaiHH MO0 BHIUIAT TPOIIOBOI JOMOMOTH, COIIATBHOT
JIOTIOMOTH 200 IHIMMX BUIUIAT, BU3HAYEHHWX 3aKOHOAABCTBOM, bank BiakpuBae Kiienty KaprtkoBuii paxyHOK 3i
CrenialbHUM PEeKMMOM BUKOPHUCTAHHS B paMKax Jep:KaBHUX Mporpam Jie 3amydeHo bank ta/abo komu yknaneHo bankom
3 MiHuudpu 4M iHIIUM YIOBHOB)KEHUM OPraHOM BIAJM BIAMOBIAHWI JOTOBIp MPO CHiBOpAaI0. YMOBU BiJIKPHTTS
KaprkoBoro paxyHky 3i chemiaJlbHUM pPEKHMOM BHKOPHCTaHHS Ta CyMa JIONIOMOTH, SIKa BHIUIAuyeThbesl KitieHTy
BU3HAYAIOTHCS OKpeMUMH piteHHsMu Kabinety MinicTpiB YKpaiHU 4M iHIIMM YHOBHOBaKCHUM OPraHOM BIIaJIH.
12.1.8.2. OcobnmBOCTI BIAKpUTTS, 00cayroByBanHs BipTyansnux KapTok, BIAKpUTHX B paMKax JepKaBHUX MPOrpaM:
12.1.8.2.1. IIporpama «ellinTpumka». OTpuMyBadeM aep:kaBHOI TOTTOMOTH Moke Oyt KimieHT — ¢iznuna ocoba, ska
aBTOpHU3yBaJIach Y MoOUTbHOMY mOmaTKy «/lisl», a TakoX € TpOMaAsSHUHOM YKpaiHH, SIKii MIPHCBOEHO PEECTPAITIHHII
HOMeEp 00JIIKOBOT KapTKH TUIATHUKA MOJIATKIB Ta sIKa BIIIIOBIIa€ yMOBaM, BU3HaueHUM y [IOpsIKy HaJIaHHS JIONOMOTHY B
pamkax Ilporpamu «ellinTpumkay, 3aTB. moctanoBoro KMV Big 09 rpymas 2021 p. Ne 1272 (mamami — IIporpama
«ellinTpumkay). 2.1.8.2.2. JIns Hagauds banky 3roaud Ha BiIKpUTTS KapTKOBOrO paxyHKY 3 METOK OTPUMAaHHS
Krienrom rpommosoi gonomoru B pamkax Ilporpamu «ellinTpumkay, Kmient B Cucremi InTepHeT-0aHKiHTY, a caMme B
Mob6inenomy noaatky «OTP BANK UAx», moxke iHinit0BaTH BiIKpUTTS KapTKOBOTO paxyHKY 31 CHEiadIbHAM PEKUMOM
BUKOPHCTaHHS (IIEpeHTH 3a TOCHWJIAHHAM MEHIO I BIOKpHUTTA KapTku «ellinTpumkay, micna mporo KiieHT Mae
HATUCHYTH KHOTKY «BiIKpuTH 3apa3y», BBECTH B Mo 3Ha4eHHs «Kom0Be ClI0BO» Ta MiATBEPIKYE HOTO, HMIATBEPIKYE
nani e-mail agpecu KitienTa aiist BianpaBku nokymeHTa rpo 3roay Kitienrta Ha Biakputts bankom KapTkoBoro paxyHky
Ta BignpaBuTH noBigomieHHs. [licns orpumanns bankom moBinomienns Kiienra, bank mae mpaBo 3aTenedoHyBaTH Ha
®dinancoBuit HoMep MoOiTEHOTO Tenedony KimieHTa s oTprMaHHS MiATBEKEHHS iHiNitoBaHHA KITieHTOM BiIKPHUTTS
KapTkoBoro paxyHKy 3 METOO OTPUMAaHHS TPOILIOBOI IOMTOMOTH B pamkax [Iporpamu «ellinTpumkay).

12.1.8.2.3. Biakputts/00cmyroByBaHHs/3akpUTTs: KapTKOBOTO paxyHKy 31iHCHIOETCS BinoBiaHO 10 Tapudis banky.
12.1.8.2.4. 3a KapTkoBUM paxyHKOM 3IIACHIOIOTHCS JIMIIIE 3apaXyBaHHs KOIITIB AepKaBHOI TPOIIIOBOI JOIMTOMOTH Ta BCl
BUJIM BUJIaTKOBHX orepaiii, Bu3HaueHux [Iporpamoro «ellinTpumkay.

12.1.8.2.5. KapTkoBuii paxyHOK 3akpuBaeThcsi bankom 3a 3asBoto KitieHta B Oyb-sKuii yac, a y pa3i HasiBHOCTI 3aJTUIIKY
Ha KaptkoBomy paxyHky, KiienT mopydae banky HeBUKOpHCTaHI KOINTH TepepaxyBaTtH 10 JlepkaBHOTO OHOKETy
Ykpainu.

12.1.8.2.6. Jomomora, 3apaxoBaHa Ha KapTkoBuii paxyHOK, y pa3i cMmepTi KitieHTa, HaOpaHHs 3aKOHHOT CHIIH PIICHHSM
cyny mipo Bu3HaHHs KitieHTa 0e3BiCHO BiCYTHIM a00 OTOJIOMIEHHS ITOMEPINM MOBepTacThes baHkoMm Ha paxyHOK AT
«Omanbanky, SIKUil TIepepaxoBye KOMITH Ha HEOIOKETHUH paxyHOK MiHeKOHOMIKK abo y iHIUH crociO, BU3HAUYEHUI
3aKOHOAABCTBOM.

12.2.0co6anBOCTI 00OHYCHHX POrpam

12.2.1. BOHYCHA ITPOI'PAMA MASTERCARD BUIBHIE. Tepminu Ta ymoBu bonycHoi nporpamu MasterCard
binbie posmimnieni y mepexi [arepHer 3a agpecoro: https:/www. https://bilshe.mastercard.ua/. Jliznatucs 6isbiine mpo
Bonycuy nporpamy MasterCard Binsrire ta mipo ITomoxenns mpo KoHDigeHITIHHICTE MOXKIIHBO 3a apecor0 ¥ Mepexi
Inrepuet https://www.mastercard.us/en-us/vision/who-we-are/terms-of-use/anti-piracy-policy.html.

Bbonycna nporpama MasterCard Bisnblie nepenbayae orpuMaHHs KOMEPIiiHUX MoBigoMiieHb Big MasterCard ta banky
€JICKTPOHHOIO TIOITOIO, TIOIITO0, uepe3 SMS—ToBiIOMIICHHS, a TaKoXK 3 JIOBIIKOBOTO IIEHTPY, 3riaHO 3 [lonokeHHIM
npo Koudinenuiitnicte, bonycHoi mporpamu  MasterCard  binbire, 1o  J0oCTymHE 3a  aIpecoro:
https://www.mastercard.ua/uk-ua/vision/what-we-do/privacy.html

IMpu migrmoveni g0 [Iporpamu Bunaropon MasterCard Ta nuisixom mianucanss 3asBu- ankeTH, KITiEHT Haae 3roay
Ha 00pOOKYy NepCOHANLHUX JaHWX, a TaKOK Ha OTpUMaHHs iHQopMaIii ocoOMCTOro CHpsSIMyBaHHS Ta HAHOINbII
JIOPEYHUX TPOTO3HIIIN (SKi MOXKYTh BKIIIOYaTH, 0€3 00MEXKEHb, PeKJIaMHI 3aX0JH, TaKi, sIK po3irpaili mpusis, 1oTepel
Ta 3Maranss). [lepcoHanbHi aaHi, 1m0 00poOIIAIOTECA B KOHTEKCTI 1iei BonycHoi mporpamu MasterCard Binbime,
MOXYTh 30upatucs ykpaincekoro ¢dimieto MasterCard, opranizaropoM KOMEpIiHHIX peKJIaMHUX 3aX0/1iB a00 bankom.
Jesiki nepcoHanbHi nani KitieHta MoXyTh OyTH MOBiIOMJICHI IHIIAM CY0’€KTaM, 0 Oe3rocepeIHbo OepyTh Y4acTh Yy
BonycHiit mporpami MasterCard binbiue, ocoonuBo IlaptHepam 3 OOMiHy baiiB, TakuM YMHOM NPU TiIKITIOYEHHI.
Takoxx KiieHT Hajgae cBOIO 3rojly Ha Iepenady NepCOHAJbHUX MaHMX a0 kommanii MasterCard, 1o 3HaxXOIUThCS B
Crnonydyennx Illtarax Amepuku, 3rijHo 3 3akoHoM Ykpainu «[Ipo 3axuct mepcoHanbHUX jaaHux». MasterCard €
CepTU(]IKOBaHOIO KOMIIAHIEI0 3a aMEepPHKaHCHKO-e€Bpomeichbkoro mnporpamoro «Safe Harbor», mo 3abesmeuye
BiJIMOBIAHNH PiBEHb 3aXMCTY 3T1THO 3 3aKOHOIABCTBOM €Bporneichkoro Coo3y npo 3aXUCT JaHHX.

HInsxom mignucanus 3asBu- ankeTd, KitieHT ynoBHoBaxkye bank Ha nepenauy kommanisim MasterCard Europe sprl,
MasterCard International Incorporated Ta BciMm cy0’ekTam, mo 0epyTh y4dacTh B 3a0e3neueHHi boHycHOT mporpamMu
MasterCard Binbiue, 30kpema, [lapraepam 3 O6Miny baii, ocoouctux nanux Kiienra, o 0XOpoHSIOTHCS 32 pSKUMOM
0aHKIBCHKOI TAEMHHMIII BIJTIOBIHO 10 3aKOHOAABCTBA, B TOW Mipi, B SIKil 116 HEOOXIIHO JJis 3a0€3MeUYeHHs YCITIITHOT
yuacti Kiienrta B BonycHhiii nporpami MasterCard Binbire. KiienT takoxx ynmosHoBaxkye MasterCard Ta Beix cy0’€KTiB,
mo Oe3nocepenHb0 OepyTh ydacTh B HaJaHHI mociyr 3a bonycHoro mporpamoro MasterCard Binbiie, 30kpema,
[TaptHepiB 3 OOMiny baniB, 00po01aATH TaKi JaHi B Tii Mipi, B sIKilil e HeoOXinHO A 3a0e3neueHHsl YCIilIHO1 yJacTi
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KiienTa B BonycHiii nporpami MasterCard Bisbiire.

[Insxom mignmucands 3asBu- aHkeTH KITieHT Hagae CBOIO 3Trofy Ha OTPUMAHHS TOCHTYT, IOB’s3aHMX 3 BOHYCHOIO
nporpamoro MasterCard binbiie, mounnatoun 3 Peectparii Ta moropkyeTsest 3 TUM, IO 3 IUX OPUYKH TpoTsiroM 10-Tu
IHiB Bix natu Peectpanii y KiienTa Moxke He OyTH MOKIMBOCTI CKOPUCTATUCS OCOOTUBUM MPABOM BiAKJIMKAHHS HOTO
3roau Ha y4acth B bonycHil mporpami MasterCard binbire, 6e3komToBHO Ta 6€3 3a3Ha4eHHS IPUYHH, IIISIXOM Ha/TaHHS
BIJIITOBIIHOI MMCHMOBOI 3asBH, BiAMOBIAHO 10 3aKOHOIaBCTBA.

VY BumaaKy HEBUKOHAHHA YW HEHAJEKHOTO BUKOHaHHS KiieHTOM cBOiX 3000B’s3aHb, MependadeHuX MOJIOKEHHIMHU
Horosopy, bank 3amumrae 3a coboro mpaBo MPHU3YIMUHUTH y4acTh Ta/abo Bukmountu KitieHta 3 borycHOI mporpamu
MasterCard Binbiie 860 0OMeXUTH JOCTYII 0 ACAKUX 11 4aCTHH. YMOBH HapaxyBaHHs Ta 0OMiHy OalliB 3MiHCHIOETHCS
BiJINOBI/THO /10 yMOB HaBeAeHux Ha OdiniiHoMy caiiti banky.

12.2.2. BOHYCHA INPOI'PAMA MASTERCARD BIJIBHIE (nani — bonycna nporpama binbie) nagae Kiienty
MOXJIMBICTh yuacTi y BonycHiii mporpami binbiie st Iepxkarenis Kaprok miatixkaoi cuctemu MasterCard WorldWide.
YmoBu yuacti B bonycHiit nporpami binbiie Ta mopsinok HapaxyBaHHs OaniB 3a3HaueHo Ha OdiuiiHoMy caiiTi baHky.
Bank Mae mpaBo BHOCHTH 3MiHHM y TipaBuiia borycHoi nporpamu binbiie y BianosinHocTi 10 iHdopMaii 3a3Ha4eHOi Ha
Odiniitnomy caiiti banky.

12.2.3. BOHYCHA NNPOI'PAMA MASTERCARD IPEMIYM BUIBLHIE (ITPEMIAJIBHI CEPBICH )(nani —
Bonycna nporpama binsme [Ipemiym) nHamae Knienty moxnuBicts yuacTi y bonycHiii mporpami binbme Ilpemiym npy
yMoBi minkmroueHHst 10 [lpemiansHoro oGcimyroByBaHHS. YMoBH yuacTi B BonycHiii mporpami binbme [Ipemiym T4
MOpSAZOK HapaxyBaHHs OamiB 3a3HadeHo Ha OdimnifiHoMmy caiiti banky. baHk Mae TpaBo BHOCHTH 3MiHH y TIPaBWIIA
BbonycHoi nporpamu bisnbie y BignoigHocTi A0 iHdopmarii 3a3aauenoi Ha Odiniitnomy caiiti banky.

12.2.4. BOHYCHA IMPOI'PAMA GLOBAL AUTO CARD MC PREMIUM BUIBHIE (nani — BorycHa nporpamal
Global Auto Card MC Premium Binbmie). ITporpama namae Kimienram Jlepskarensm Kaprok Premium Black Edition ta)
Kaprok «Global Auto Card» mosxnuBicTs B yuacti y bonycHiit mporpami Global Auto Card MC Premium Binbiire. YMoBH
y4acti B bonycHiii nporpami Global Auto Card MC Premium Binbiie Ta mopsimok HapaxyBaHHs 0ajliB 3a3HA4eHO Ha
Odiuiiinomy caiiti banky. bank mMae mpaBo BHOCHMTH 3MiHM y mpaBuia bonycHoi mporpamu Global Auto Card MC
Premium BinbIire y BianmoBigHoCTi 10 indopmartii 3a3Hadenoi Ha Odirifinomy caiiti banky.

13. be3neka 3ailicnenns IlnaTikaux onepaiiii Ta ynpaBJiiHHS pUSHKAMH

13.1. YmoBu noTpuManHsa 0e3nexu 3aiicHenHs [lnaTizkuux onepamii

13.1.1. Bank 3000B's13aHui po3risaaT 3asBu (moBigomiieHHs) KiieHTa, 1m0 cTocyroThesi BUKOprcTaHHa KapTtku abo
Henanexxnoi [lnarikuHoi omeparii, iHimiifoBaHOTO 3 KWOTO JOMOMOTrOr0, HajmaTw KIli€EHTY MOMXIHBICTH OIEP)KyBaTH
iHpopMalLlito PO XiJ po3rIsALy 3asBH (TOBIIOMIICHHS) 1 MOBIIOMIISITH B MUCHMOBIH (OpMi PO pe3ylbTaTh pO3TISLY
3asiBH (IIOB1IOMJICHHS) Y CTPOK, TiepeaoadeHoro 3akoHoM Ykpainu «IIpo 3BepHEHHS rpoMaisHy.

13.1.2. Ha yac BcTaHOBIEHHS iHimiaTopa Ta mpaBoMipHOCTI [InaTixHO1 onepauii, mPOTAroM CTPOKy, BU3HaueHoOro 3y
«IIpo nmatixui nmocayrn», bauk, sk EmiTeHt, Mae npaBo He moBepTaTH Ha paxyHok Henanexuoro Ilnatauka cymy
nornepeIHbo crnucanoi Henanexnoi [TnartixHoi onepartii.

13.1.3. bank mae mpaBo 3abnokyBaru komtd B cymi Henanexnoi Ilmatiknoi omeparii Ha KapTkoBoMy paxyHKY
Henanexxnoro OtpumyBada Ha cTpok a0 30 (TpuALATH) KaJCHIAPHUX [HIB UIs BCTAHOBJIEHHS INPABOMIPHOCTI
[Tnarixuoi oneparii 3 BukopuctanusM KapTtku B pasi onporectyBanHsi Henanexnoi [lnatixkHoi onepatii BlIacCHUKOM
paxyHKy Ta/abo nepkarerneM Ta/abo Ha BUMOTY €MiTEeHTA.

13.1.4. bank Mae mpaBo BU3HATH 0€3MiACTaBHOIO 3asBYy PO OCKapKeHHs omeparliit 3 Kaprkoro, Hamanowo BracHukoM
KaptkoBoro paxyHky. 3asBa Moxe OyTH Bu3HaHa baHkom Oe3smifcTaBHOIO B pe3yibTaTi poO3CiligyBaHHS, sike baHk
NPOBOJIMTH BiIMOBIIHO 0 MpaBui Ta BUMOT Visa abo MasterCard.

13.1.5. Sxmo Kimient HeBiakmagao moBinoMuB baHKk:

1) npo Henanexny Ilnatixny onepanito, Heno3zsoneny ta/un HekopekTHO BUKOHaHY OIepaLiio, 3a BUHATKOM OIlepaLii
3a3HaveHUX B ab3anax 2) ta/uu 3) nporo myHKTy, bank BigmkomoBye KitieHTy cymy Takoi omepailii y CTpOKH, BU3HAUEHI
3aKOHOJABCTBOM,;

2) mpo cmipay(i) onepamito(i) mo Kaprmi, bank BimmkonoBye KiieHTy cymy Takoi omepariii y CTpOKH, BH3HA4YeHI
3aKOHOJABCTBOM,;

3) npo chipHy/i onepanito/i, sika/i KitieHtom He iHinitoBagack/ucs (iaxpaiceka/i onepaitis/i), baHk micist 3akiHUEHHS
pO3cIigyBaHHS, MPOTATOM CTPOKY, BU3HAYEHOTO 3aKOHOJABCTBOM, KpiM BHIQJKIB, Koun KiieHT nisiB 3 HOpylIeHHAM
ymoB JloroBopy un 3akoHOAaBCTBA, BiIKOAOBYe KitieHTy cyMmy Takoi oneparii.

3acreperkeHHs: HanexxnuM moigomieHHsiM banka mpo oOctaBuHM 3a3HavyeHi B a03ami 2) Ta/ud 3) 1BOrO MYHKTY
BBaKaeThcs nonaHHs B bank KiienTom BiAmoBigHoi muchMoBoi 3asBH 3a GopMolo, Bu3HaueHo bankoM. baHk Mmae
npaBo cnucatd 3 KapTkoBoro paxyHKy cyMy HOBEpHYTHX KOILTIB Ta BC1 CyMH BUTPAT, IIOB s13aHi 3 PO3IIIAI0M 3asBH, Ta
miaty 3a 3’scyBaHHsS bankom oOcrtaBuH 3miiicHeHHs [lnaTikHOI/MX omeparii/ikf, mo skii/mx KiieHTOM HTHCHBMOBO
13.2. ®dinancoBuii HOMEP MOOLIILHOTO TeleoHY

13.2.1. llnsxom mianucaHHs 3asBu-aHKeTH, KIlieHT MIHCHUM MIiATBEPIKYE, 10 HA MOMEHT yKjajaeHHs JloroBopy
BUKOPUCTOBYE HOMEp MOOUTBbHOro TeiedoHy, sikuii 3a3HaueHo Kiientom y 3asi-ankeTi sk diHaHCOBHIT HOMep
MOOiIBHOTO TelnedoHy Ta KUK 3HAXOAMTHCS BUKIIOYHO Y BJIacCHOMY BHKOpHcTaHHi KiieHTa 1 He mepemaeTbes s
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BuKopucTanus Kiieatom TpetiM ocobam. KiieHnT mianmucaBmy 3asBy-aHKeTy Hagae baHkKy 3rogy Ha BUKOPHCTAHHS
®DiHaHCOBOTO HOMEPY MOOULTHHOTO TelaeOHyY I OTpUMaHHs baHKIBCHKHX TOCTYT, 3rigHOo JloroBopy.

13.2.2. 'V pa3i 3amiHu, BTpaTH, 0€3KOHTPOIBbHOIO BUKopucTaHHsS PiHaHCcOBOr0 HOMepa MoOinbHOTO Tenedony, Kimient
3000B’s13yeTbesi Heraiino moBimomutu bank mucemMoBo abo 3atenedonyBaBuin A0 JlOBIIKOBOTO LEHTPY MPO TaKWH
BUTIAI0K 3 METO0 O1oKyBaHHS PiHAHCOBOTO HOMEPY MOOLTBHOTO Tene(poHy Ta YHUKHEHHS MaXpalChKuX .

13.2.3. V¥ pasi venosinomiuenns: Kiienrom Heraiino npo Bunanok 3aMiHu, BTpaTH, O€3KOHTPOIBHOTO BUKOPUCTAHHS
®dinancoBoro Homepa MoOiEHOTO TenedoHy, baHk He Hece BiAMOBiAaIbHOCTI 32 HECAHKI[IOHOBAaHE CIIMCAHHS KOIITIB 3
paxyHkiB KiienTa Ta He BiAmKOAOBYe 30MTKH, HaHeceH! KilieHTy, M0 cTanmn HACTIIKOM HEBYACHOTO IMOBiIOMIICHHS
Kiieatom banky.

13.2.4. 3amina ®iHaHcoBOro Homepy MoOiNbHOrO TenedOHy MOMNIHMBE JHIIe 3a iHiliaThBol KiieHTa, HUIsIXOM
nepcoHansHOro oganHag KirieatoM o Oyap-skoro BigaineHHs banky Ha TepuTopil YKpaiHu MICEMOBOT 3asBH IIPO 3MiHY
®inancoBoro HoMepy MoOiTpHOrO TenedoHy. 3mina @iHaHcoBoro Homepy MobinbHoro Tesedony JloBipeHoro
oco6oro Kiienra 3a6opoHeno.

13.3. opsnox aiii Kiienra y pasi srpatu Kaprkn

13.3.1. KuieHt 3000B's3aHWil HE NOBIIOMJIATH Ta IHIIAM YHHOM HE pPO3TOJIONIYBATH 1HIUBIIyaJbHY OOJIKOBY
iH(hopMmarrito Ta/abo iHmIy iHbOpMAIIio, o Aae 3Mory iHimiroBaTu [ LmatixHi onepaii. Sxkmo Kiieaty crano Bigomo mpo
(akT BTpaTH/BUKpaaeHHs Takoi iHdopmanii Ta/abo Kaptku abo 3 iHmoi npuunnu KapTka crtana HeMpHIATHOIO AT
BHKOPHCTAHHS, a TaKOXK SKIIO CTOPOHHIM ocobi craB Bimommuit IIIH-kom abo pexBizuTu muiatikaoi KapTtku (HOMep
Kaptku, crpok aii Kaptkn, CVC a6o CVV-2), un y BUNAIKy HECAaHKIIIOHOBAHOTO BHKOpPHUCTaHHSA KapTku TperiMu
ocobamu, Kiient noBunen Heraitno 3asButu mpo 1ie 1o banky (M. Kuis, Byn. XKunsHcbka, 43, ten.: 044-490-05-26,
(+38 044-490-05-26 mns A3BiHKIB i3-3a KOPAOHY), hakc: 044-494-47-27 (+38 044-494-47-27 nist BianpaBku ¢axcy i3-
3a KOpmoHy) abo uepe3 MeceHmkepu Viber Tta/a6o Telegram, nuisixom HamanHs ycHOi 3asBu. Skmo Kaptky
BTPauCHO/BUKPAJICHO 3a KOPJIOHOM, HEOOXIIHO MOBIJIOMHUTH MPO II¢ B HAHOIMKYY MOMIIEUChKY TiTBHHIO, a TIOTIM
3B si3aTucs 3 bankom. B pa3i HemoxiuBocTi HeraitHo crioBicTuTH baHK, MOTPIOHO CHOBICTUTH HANOIVDKYMIA 3aKial
MasterCard WorldWide ab6o Visa International abo bank, e s Kaprka o6cmyroByeTbes.

13.3.2. Jlo momenTy noBinomineHsast banky Kiientom indopmanii, BuszHadenoi m. 13.3.1 JloroBopy, pu3uk 30UTKIB Bif
BUKOHAHHS HeHaekHMX [[IaTihKHUX omeparliii Ta BiANOBIJANBHICTh 3a HUX NOKJIanarThcs Ha KiieHTta. 3 MOMEHTY
noBijomnenns banky Kiientom indopmartii, BusHadenoi m. 13.3.1 JloroBopy, pu3MK 30UTKIB BiJi BUKOHAHHS
HEaKIEeNTOBaHUX/HeHAISKHUX [1naTihkHUX omepalliii Ta BiAMOBIAANBHICTh MOKIAAal0Thcs Ha bank. MOMEHT, 3 SKOTO
HAcTae BIAIMOBIMaNbHICTH BaHKy, BBakaeThcs uac, y skuii bank otpumas/3adikcyBaB iHdopmarnito Big Kiienra,
Bu3Haueny 1. 13.3.1 [loroBopy. KiieHT 3000B s13yeThcs, B pasi HeoOXigHOCTI, HaxaTu baHky Bcio iH(opmarito ams
po3cIigyBaHHsI OOCTaBUH 3HUKHEHHS KapTku.

13.3.3. fkmio Oyne noBeneHo, mo aii un Oe3aisutbHicTh KitienTa / JlomatkoBoro Jlepskatens KapTku npusBenu 10 BTpaTH
Kaptku abo iHnuBigyansHOi 00JikoBoi iHpopmarii, posronomrenss [TIHy/inauBigyansHoi o6mikoBoi iHdopmarii ado
iHmoi iHdopmMarii, ska nae 3mory iHimiroBatu [lnaTixkHy omepamito 3 BUKOpHcTaHHAM KapTku, To B Takomy pasi
BignosinanpHicTh Hece Kitient / logarkoswmii lepxxarens Kaprtku.

13.3.4. dani npo Bci 3aryOneni Ta Bkpageni Kaprku BHocsaThes 10 Cron-nmucra. Ilpu 3naxomxenHi Kaprtku, mpo sky
3asIBJICHO, SIK TIPO BKpaJieHy 4M 3aryoineHy, Kiient mosunen HeraitHo mosimomutu nipo ne bank. HoBy Kaptky Bank
BUJIA€ 3a MIMCHbMOBOIO 3as1B0t0 Kitienra.

13.4. incraBu ais 6;1okyBanHsa bankom Kaptku ta npusynunenns I[lnatixkaux onepaniii Kirienra

13.4.1. bank mae mpaBo 3ynuHUTH npaBo Kiienra Ha BukopuctanHs Kaptku B pasi nmopymeHas KiieHtom ymoB ii
BUKOpHUCTaHHSI, BU3HaueHux JloroBopom ta/abo 3akoHomaBcTBOM. 3ynuHeHHs npaBa KitieHta Ha BuKopucTanHs Kaptku
He mpurnuHse 3000B's13aHp Kitienta 1 baHky, 1m0 BHHUKIM 70 3yNMUHEHHS 3a3HAYEHOTO MpaBa. baHk 3000B's3aHuit
inpopmyBaru KirieHTa mpo 3ynuHEHHS NpaBa BUKOPUCTOBYBaTH KapTKy Ta MPUYMHHM TAKOro 3YNHHEHHS, MUITXOM
3aificHeHHst TenedonHoro a3BiHka Ha DiHaHcOoBHH HOMep MoOiUTbHOro Tenedony KiieHTa, un B iHmmMH crocio,
Bu3HaueHui posaiiom «20. Criocobu komyHnikauii» JloroBopy, y pasi MOXIMBOCTI mepen TuM, sik npaBo Kiienra
BUKOpUCTOBYBaTH KapTky Oyne 3ynuHeHo, i Heraiino miciist 11boro, SIKIIO HaJaHHS Takoi iH(opMallii He CKOMIPOMETYe
00'€eKTHBHO BUIIPABIaHUX 3aX0/IiB 13 Oe3reku abo SKIIO Iie He 3a00pOHEeHO 3aKOHOIABCTBOM. baHK Ma€ npaBo IOHOBUTH
npaBo Kiienta BuxopuctoByBat KapTky abo Hamatu HOBy KapTKy micns yCyHeHHS NMPUYMHHM 3yIHMHEHHs IpaBa
BUKOpHUCTOBYBaTH KapTky.

13.4.1. 3 meTo10 3amo0iraHHs HECAHKI[IOHOBaHOMY BUKOPHCTaHHIO KapTok Ta rorepe/pkeHHs OB’ I3aHNX 3 1M 30U TKIB
Kitienra, bank mMae nipaBo npoBoauTu biiokyBanHs Kaprok abo GiiokyBaTH NpoBeJieHHs IesiKuX [LnmaTiKHUX orepartii
0e3 monepemxeHHs: BiacHuka KapTkoBoro paxyHKy 3a omepauisiMu, sIKi IPOBOASTHCS Ha TEepUTOpil KpaiH, 10 3a
oTepaTUBHOIO iHQopMaIicto banky MarOTh MiJIBUIIICHUH PIBEHb PH3HKY.

13.4.2. V Bumanxky orpuMaHHsa noBigomieHHs Bin Kiienta abo Bix HdoxarkoBoro [epxkarens Kaprtku, mpo BTpary
(xpanixky) KapTku, a0 MOXIUBICTD HECaHKLIOHOBAaHOTO BUKOpUCTaHHS KapTku TpeThoio 0co0oio, mepesaHoro y
nopsiaky, nepeabaueHomy [lorosopom, bank, HeraiiHo, okpiM BHMIaAKiB TE€XHIYHOI HECHPABHOCTI IMPOrPaMHOrO
KOMILJIEKCY, IPUITUHSIE PO3PaXyHKOBE 00CIyroByBaHHsI KapTKoBOTO paxyHKy O MOMEHTY BUITYCKY HOBOT KapTku.
13.4.3. bank mae Takox npaBo 3a010KkyBati KapTKy y HACTYIHHX BUIAJIKAX:
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1) V pa3i nmopymenns Kiientom monoxenb Jlorosopy, Tapudis banky, Bumor 3akoHOmaBCTBa O ITOBHOIO
BPETYJIFOBAHHS CIIIPHUX ITUTAHb.

2) 3 MeTOrI0 MonepeKeHHS Y1 MPUIMHEHHS MOKIIMBUX HE3aKOHHUX UM HETIOToPKeHUX 3 BaHKOM 1iif 3 BUKOpHCTaHHAM
Kaptku (Hampukian, 3a HasSBHOCTI MiZO3pW IMpO MIaXpaiicTBO, B TOMY YHWCIHI, AKIO baHky cramo Bimomo mpo
OTpUMaHHsI/3aMiHy SiMm-kapTku 10 DinancoBoro Homepy mMobigpHOro Tenedony Kiienra, abo sikio Kiient nepeman
Kaptky Ta/abo I1IH kopn y kopucTyBaHHs TpeTiii 0co0i, B Tomy uuncii JloBipeniit ocobi KiieHTa, 1m0 3a00poHEHO UM
HorosopomM, abo Kiient nepeaas norin, napoib Ta Koaud AocTymiB Ao Cucremu [HTepHET — OaHKIHTY, IO BiAKPUTO
Kitienty, Tperiit oco0i, B Tomy umncii JloBipeHii oco0i, mo 3aboporero nuuMm loroBopom, Tomro). [Ipu mpomy bank He
HEece BIAMOBIMANBFHOCTI 32 MOXIIMBI MPSMiI 9M OMOCEPEIKOBaHI 30WTKH, SKi MOXYTb OyTH moHeceHi KiieHTom B
pe3ynbTati Takux Aiid. Bognouac bank mae mpaBo HagaBatu iHdopMartiro mpo Taki Bumaaku Visa abo MasterCard Ta
IIPaBOOXOPOHHUM OpraHaM.

3) 3a masBHOcTi HecankmionoBanoro oepapadTy 3a KaprpaxyHkoMm mo moBHoro morameHHs KirieHToMm Takoi
3a00proBaHOCTI.

4) VY pa3i neBukonanus Knienrom ymos [orosopy/Tapudis banky.

5) V¥ pasi, skmo banky crano BigoMo mpo MpUIMHEHHA TPYIOBHX IpaBoBimHocuH MK Kiientom (Iepikarenem) Ta
Opranizatiero (y Tomy grcii 3 bankom), B TOMy 9HCIIi 32 HasIBHOCTI Heroramenoi KpennTHoi miHii.

6) V pasi, ko banky ctano Bizomo npo cmepth Kitienta (HaaxomkeHHi 1o baHKy 3anuTy HoTapiyca, KOomii CBiZoITBa
PO cMepTh abo PIMIeHHS CY/ Iy ITPO OTOJIOIIEHHS TIOMEPIIUM TOIIIO), OJIOKY€EThCS K OCHOBHA KapTka Tak i JogaTKoBa, a
Tako KapTkoBuii paxyHoK.

7) B pa3i TOCTPOKOBOI'0 pO3ipBaHHS/IIPUNMHECHHS JloroBopy 3 iHiliaTuBu baHky.

8) B pasi 3akputTs KapTkoBOro paxyHky.

9) y iHIIMX BUTIa/IKaX, 3 METOIO 3aMo0iraHHs MOPYIIeHHs] 3aKOHOJaBCTBa Ta/abo JloroBopy.

10) y pa3i HasgBHOCTI TpPOCTpoueHUX OoproBux 3000B’s3aHb Kiienta (Iepikarens) nepen bankoMm 3a iHmuMu
KpEeIUTHUMU JOrOBOpaMu 10 MOMeHTY noramenHs Kitiearoum ([epxkarenem) 3a00proBaHOCTI B YaCTHHI MPOCTPOUYECHOTO
TUTATEXY YH B CyMi BCi€i 3a00pTrOBaHOCTI 3a KpeTUTHUM J0roBopoM (baHK BH3HaYae caMOCTIHHO);

11) 3a 3asBoro Kiienra.

12) 3a omepaliisiMu, sIKi IPOBOJATHCS HA TEPUTOPIi KpalH, 10 32 ONepaTHBHOK iH(popMalliero baHKy MalOTh i IBUIICHUI
piBEHB PUBHKY.

13.4.4. bank mae mpaBo 3ynuHATH [lnatixkHi omeparii 3a KaptkoBum paxynkom KitieHTa y BHmazkax Ta B MOPSIKY,
nependaueHnx 3aKOHOAABCTBOM, [lOroBOpOM, B T.4. 3a DILICHHSM YIOBHOBKEHHX OPraHiB, a TAaKOX IHILIIOBATH
po3ipBanHs JloroBopy, y pa3i HasBHOCTI MiACTaB, BU3HaYeHUX 1. 13.4. (3 mignyHkramu) Jlorosopy.

13.4.5. bank mae mpaBo NPU3YNHHUATHU 3AiMicHeHHs [lmatixHUX omepamiii Ta/abo HajgaHHS mociyr 3a JloroBopomM y
BUTIAJIKy HEIOCTATHHOTO 3AIMIIKY KOWTiB Ha KapTKOBOMY paxyHKy Ui 3IIHCHEHHS IUIaTeXy Ta yTPUMaHHS
BiJITOBIAHOT BUHATOPO/IH (OTLIATH) Ha KOpUCTh baHky Ha HajgaHi baHKkoM ToCITyTH.

13.4.6. [Ins npunuHeHHs a00 3acTepekeHHs OyIb-sIKMX HE3aKOHHHMX a0o Heysro/pkeHux 3 bankom niit 3 Kaptkoro,
Knienr nopydae banky B Oynp-skuii yac Ta 0e3 ykiaaeHHS Oynb-sKMX 3asB-aHKET, 3asB, NOJATKOBUX JOI'OBOpIB
NPU3YNAHUTH 200 NpUNHHUTH Jit0 KapTku/Tok abo BiAMOBUTH B 11 IOHOBJICHHI, 3aMiHi a00 Buaa4i HOBOi KapTku/ToK,
abo HazaTH [opy4eHHs Oyib-skoMy yuacHUKY [lnatixnoi cuctemu Buityunt KapTky, 30KkpeMa, B HACTYITHUX BUTIA/IKAX:
» skmio Kiient abo JloBipena oco6a KiieHTa HaBMHCHO HEBipHO MOBiIOMUB baHk mpo cede Ta/abo mpo CBOi CTOCYHKH
3 IHIIUMHU OaHKaMH, a00 MPUXOBAB BIOMOCTI, sIKi OyJi HEeBizoMi baHky Ta He OyJiv BpaxOBaHi MpH PO3IJIsl 3asBU Ha
BinKpuTTs KapTKoBOTO paxyHKy;

» skmio Kiient 6imbir Hixk 1 pa3 3aiiicCHIOBaB MPOCTPOYEHHS MorameHHs 3a0oproBaHocTi nepes; bankom (B ToMy ducii
Boproux 3000B’A3aHb), sSika BUHUKJA y 3B 3Ky 3 BUKOpUCTaHHAM KapTok;

« skmjo Kimient abo [loeipena ocoba Kiienra Oinbin Hik 1 pa3 HamaBaB B baHk 3asBy B NMUCHMOBIH (opmi mpo
BTpary/kpanixky Kaprku, Ta mpu oMy no Takiit Kaprii go i paktruaHoro 0110KyBaHHS B cucTeMi ABTopu3alii banky
Ta TOCTaHOBKH 710 CTOM - JINCTa MPOBOIMIIMCH OTIEPallii, BiJ] IKMX ITi3HIIIE BiH BiIMOBHBCS,

* SKIIO KUTBKICTH omeparii, 3a skuMu KitieHToMm Oyio iHiliiioBaHO moBepHeHHs1 TuiaTexiB (chargeback) 3a ogun
PozpaxynkoBuii 1K (KaleHOapHWUN Micsnb), mepeBumlye 15 % Big 3araidbHOi KUIBKOCTI OMEpamid IbOTro
Po3paxyHKOBOTO LIUKITY.

KiienT nopyuae banky 6e3 Oyab-sikux oOMexeHb a00 J101aTKOBUX YMOB MOBIIOMIIATH yyacHHKaM [LmaTikHOT cucTeMu
npo OyJIb-sIKi He3aKOHH1 ab0 Hey3rokeHi 3 bankom nii 3 Bukopucranusm Kaptok.

14. TIpaBa, 000B’93KH, BinnoBixaasHicTh CTOpPiH

14.1. IlpaBa Kuienra

14.1.1. JloctpokoBo po3ipeatu Jlorosip y croci0, BuzHaueHnuii poszainiom «10. Ctpok aii Jlorosopy, 3mina Jloroeopy Ta
Tapudis banky, posipBanns JJoropopy» JJorosopy.

14.1.2. OnepxyBatu Big banky o¢iuiiiai noBinku npo cran paxyHkiB Kiienra (Ha 3amut KiieHTa), 3rigHo Airoumx
Tapudis banky.

14.1.3. YV pa3i BUHUKHEHHS CHIPHUX TpaH3aKIlii BUMAaratu BiJi BaHKy HajgaHHsS TOSCHEHb, SIKI MiATBEPKYIOTh
NPaBUIIBHICTb CIIMCAHHS KOIUTIB 3 paxyHKiB KitienTa, BinkpuTux y banky.

14.1.4. CamocCTiIiHO pO3MOPSIKATHCSA KOIITAMH Ha BIACHUX PaxyHKax, BIAKpUTHX y baHKy, 3 HOTpUMaHHSIM BUMOT
3akoHOjaBcTBa Ta YMOB JlorOBODY.
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14.1.5. Ilicns 3akindeHHs cTPoKy aii KapTku Ta 3a ymMoBH HajekHOTo BUKOHaHHs KirieHTOM yMOB JIoTOBOpY, OTpUMATH
B banky KapTky 3 HOBHM CTpOKOM ii.

14.1.6. Inmi npaga, iependadeHi JJoroBopom Ta 3aKOHOJABCTBOM.

14.2. O6oB’s13ku Kiienra

14.2.1. lns BigkputTs KapTkoBoro paxyHkKy Hagatu baHKy TOKyMEHTH, BU3HaU€Hi 3aKOHOIaBCTBOM.

14.2.2. Jlo otpumanus Kaprku:

- KitieHT Mae 03HallOMUTHCH 0COOUCTO Ta 03HalioMuTH KOXkHY JloBipeHy ocoOy Kitienra ta/abo JlonatkoBoro [epxatens
Kaprku 3 ymoBamu JloroBopy Ta TapudiB banky ta inmmx momatkis go Jorosopy;

- mepepaxyBaru banky Ha KapTkoBuii paxyHok cymy HesHrkyBanbHOTO 3anmumiky 3rigHo Tapudis bauky, y pasi skmo
Kaptka opopmiroerscst 6e3 KpeaurtHoi ninii abo nependaueHo ymoBaMu baHKiBCBKOTO MIPOAYKTY.

3acrepexxenns 1: HesHmkyBanpHHN 3aJIMIIIOK HE CIUIAYYETHCA Y BHITAAKY yiinagaHas Opranizariero 3 bankom [lorosopy
Tpo HamaHHS 6aHKIBCHKUX NOCTyT (ImyOmiunoro) abo npu odopmuenni Kiearom Kopropatusaoi KapTku.

- omatuti banky cymy miartu 3a Buityck Ta oociayroByBanHs Kaptku srigno Tapudis banky.

3acrepesxeHHst 2: Bukonanns sumor myHkTy 14.2.2. JloroBopy € ymoBoio oTpuManHsi Kaptku Kiientom abo
Honatkosum Jlepxkarenem Kaprtku.

14.2.3. 3piiicHIOBaTH KOHTPOJIb 3a BUKOpHUCTaHHAIM JloBipeHoro ocoboro Kirienra / JlomatkoBuMm Jlepxkatenmem KapTku
komTiB KapTkoBoro paxyHkKy Ta AoTpuMaHHSAM ButpatHoro JliMiTy 3 MeTOH HEIOMyLIEHHS 3a00proBaHOCTI
(HecankmionoBaroro oBepapadTy), a TakoX KOHTPOJOBAaTH NoTpuMaHHs JJoBipeHoro ocoboro Kimienra / JlomatkoBum
Hepxarenem Kaprku inmmx Bumor JloroBopy, a Takok BUMOT 3aKOHO/IaBCTBA.

14.2.4. Y Bunanxy BuHukHeHHs Ha KapTkoBoMy paxyHky HecankiionoBanoro oBepapadTy, KilieHT BBaxKa€eThCs TAKHM,
110 OTpUMaB 3a3HaueHui HecankuionoBaHuii oBepApadT Ta 3000B’A3y€THCS CBOEYACHO MOBEpHYTH baHKy #oro cymy Ta
CIUIATUTH HAapaxOBaHi 3a KOpuCcTyBaHHs TakuM HecaHkiiionoBaHuil oBepApa@TOM MPOLIEHTH.

14.2.5. Y nopsnxy, BcraHoBiaeHomy JloroBopoM, Heraitno mosimomuTt baHk npo BTpaty, MOMKOMKEHHS, KPaaiXkKy a0o
MOJJIMBICTh HECAHKI[IOHOBAHOTO BUKOpHUCTaHHs KapTku TpeTtiMu ocodbamu.

14.2.6. Y sumanky 3akputTst KapTkoBoro paxyHky abo BusHaHHs KapTku HenilicHO0, 3a0e3neunTr oBepHeHHS KapTku
no barky npoTsrom 3-x KaneHIapHUX THIB 3 JaTH HACTAHHS BiIIOBITHOI MO

14.2.7. He kopuctyBaTHCs HEIHCHOIO, (aIBIINBOIO, MiAPOOICHOIO Y1 MOIIKOIKEeHO0 KapTKoto.

14.2.8. 36epiraTu Ta BUKOPHCTOBYBaTH KapTKy BiMOBiAHO 0 BUMOT 3aKOHOIaBCTBa Ta yMOB J[oTOBOpY 1 HE OITyCKaTH
BUKOprcTaHHs KapTku ocobamu, sSiKi HE MarOTh Ha IIe 3aKOHHOTO MpaBa ad0 MOBHOBAYKEHb.

14.2.9. IoBigomusatu bank mpo Bci 3MiHM Y KOHTaKTHUX JIaHUX, SIKi 3a3HadeH] y 3asdBi-aHkeTi/3asBi, JOKyMeHTax Ta/abo
inpopmanii (igentudikamiiHi nani, QaxkTuuHOi ampecu MpokWBaHHA (200 MiCIe THMYAacOBOTO IepeOyBaHHS Ha
teputopii Ykpainu (skmio KirieHT mae craTyc Hepe3WAeHTa), ajpecu peecTparlii, y pasi 3MiHH BUAY (CyTi, 3MiCTy)
JisUTbHOCTI, (PIHAHCOBOTO CTaHy, KOHTAaKTHI PEKBI3WTH, 3MiHa MOOINBHOrO HOMEpYy TenedoHy, SKHi BU3HAUYCHUH Y
3assi/3asBi-ankeTi sk DinaHcoBuii Homep MoOinpHOro Tenedony Kiienra, Tomo (Hamami — 3miHa
0COOMCTHX/KOHTAKTHHUX JaHMX), ki Oymu panime Hagani KilieHTOM 3 MeTOI0 BCTaHOBIIEHHS JUIOBUX BiIHOCHH 3
Bbankom, y mopsiaky Ta obcsrax, nepeadaueHNX 3aKOHOJABCTBOM Ta BHYTPILIHIMM HOPMaTUBHUMH JOKyMeHTaMu banky
3 MUTaHb BIAKPUTTS (OOCIYroByBaHHS) paxyHKiB, 3amoOiraHHsi Ta TpOTWAIl Jieramizamii (BiJMHBaHHIO) JTOXOJIB,
OTPUMAaHMX 3JI0OYMHHHUM LUIIXOM NMPOTAroM 10-T KaJeHIapHUX JIHIB 3 IaTH HACTAHHS BIINOBIIHUX 3MiH, SKIIIO 1HIIUN
CTPOK HE BCTAHOBJIEHO 3aKOHOJABCTBOM.

VY Bunanky Henaganus Kmientom indopmanii g0 banky npo 3MiHy 0COOMCTHX/KOHTaKTHUX JaHUX Y BHUIIEBKa3aHUX
cTpok, bank, y Bumaaky HampaeineHHs Kili€HTY NMHUCHbMOBUX TOBIJJOMJIEHB (JIHCTIB, BUMOT TOIIO) 32 JOMOMOTOO
MOLITOBOIO 3B’SI3KY 3a azapecoro, mo KiieHT HazaB B baHk, BBaKaeTbcAd TaKuUM, L0 HAJIEKHUM YMHOM HallpaBHB
IloBigomienns, a KiieHT BBaxkaeThcsi TakuM, mo oTpuMaB Take lloBimomnenns. byns-ski nperensii KimienTa momo
HEOTpUMaHHs/HecBoeyacHoro orpuManHs [loBinomiieHHs baHk He mpuiiMae 3a yMOBU He HajaHHs banky iHdopmarrii
moao 3MiHM  OCOOMCTHX/KOHTaKTHMX JaHMX mnporsaroM 10-Tm  KaJeHJapHUX JHIB 3 MOMEHTY 3MiHH
0COOHMCTHX/KOHTAKTHUX JJAHHX.

14.2.9.1. V Bunanky 3MiHH BJIacHOTO TIPi3BUIIA 4YW/Ta iMeHi, 4u/Ta mo-0aThkoBi (Haganmi — «I1Ib») B Tepmin 10-Tn
KaJCHJApHHX JIHIB 3 MOMEHTY BHJIa4i YIIOBHOB2)KCHUMHU JIEPYKAaBHUMHU OpTaHaMH JIOKYMEHTIB, 1[0 CBiIYaTh MPO 3MiHY
[Ib Kiienra (Hagani — «/{lokymentn») Hagatu banky xomii JlokyMeHTiB.

14.2.9.2. SIkumio y nokyMeHTH Ta/a00 indopmMalrito, 1o Oyia panimie nmogana Kioienrom 1o banky 1ist mpoBeneHHs Horo
iIeHTUdIKaIii i BUBYCHHS, BHOCWIIUCH OY/Ib-s1Ki 3MiHM Ta/a00 BOHH BTPATHIN YHHHICTh YU BU3HAHI HE JIHCHUMH, Ta/a00
CTPOK iX Aii 3aKiH4MBCS, B TakOoMy BHUIIaAKy KitieHT 3000B’s13aHMid HagaTu HOBI AJOKyMeHTH A0 banky B Tepmin 10-tu
KaJCHAAPHUX JHIB MiCJI BHECEHHS TaKMX 3MiH.

14.2.9.3. HamaBatu Ha mepiry BuMory baHkKy AOKyMeHTH Ta/a00 BIZOMOCTI, HEOOXifH1 i 3ailicHeHHS baHkom
npouenyp imenrudikauii Kiienta ta/abo BUromooaepkyBadiB, Ta/abo KOHTPOJIEPiB, B TOMY YHCII YTOYHEHHS
iHpopmaLii mozao inenTudikanii, oninku ¢pinancoBoro crany KiieHra ta/abo iHaHCOBOr0 MOHITOPHHTY HOTO Oneparii
B Iporieci o0ciyroByBaHHs. [Hpopmaitist Ta/abo TOKyMeHTH MaroTh OyTH HaiaHi npoTsroM 10-TH KaleHIapHHUX JIHIB 3
JlaT! OTPUMAaHHS IIMCbMOBOI BUMOTH baHKy.

14.2.10. BukopucroByBatu KapTkoBuii paxyHOK y BiJIIOBIAHOCTI IO PEKUMY PaxyHKiB, BA3HAYCHUX 3aKOHOAAaBCTBOM
Ta 13 BpaXyBaHHSAM 0OMeXeHb, BU3HaYeHUX J|oroBopoM Ta 3aKOHOJIaBCTBOM.

14.2.11. lepxatens [InaTixxHOl KapTK¥ 30008 I3aHUIA:
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» npu oTpuMaHHi KapTku mocTaBUTH Ha Hil CBIM IiAMHKC;

» He MOBIIOMJIATH Ta IHIIMM YHHOM HE PO3TOJIOIIYBaTH IHIMBIAyaJbHY OOJIIKOBY iH(opMarllifo Ta/abo IHIIY
iHpopMalLilo, o Jae 3Mory iHimiroBaty [1naTi>kHi oneparii; He po3roJoUTyBaTH HIKOMY, B TOMY YHCIII WIEHaM BIacHOI
pomunu, Homep Kaptku, [1IH-kog Ta CVC a6o CVV-2 xon, He 30epiratu [1IH-kox pazom 3 Kaptkoro, He mucaT Horo
Ha Kaprri;

» Heraitno moBimomutu bank mpo Btpary abo kpamaikky Kaptku, a Takoxk mpo Tte, mo I1IH-kox um pexsizutu
[Tnarixnoi kaptku (Homep Kaptku, crpok aii Kaptku, CVC abo CVV-2) craB BigoMuii TpeTiit 0co0i; He KOPUCTYBAaTUCS
HeniiicHoro, miapo0IIeHOI0, TOMKOKeHO0 KapTKoro;

» 30epiratoun KapTKy, JOTpUMYBaTHCh THX JK€ 3aX0/IiB OE3MEKH, 110 i 3 TOTIBKOBUMH KOIIITAMH Ta IIHHUMH MANlCPaMH;
» MIiANUCYBATH TUIBKU BipPHO, KOPEKTHO, 03 MOMIJIOK Ta TIOBHICTIO CKJIAICH] PaXyHKH Ta KBUTAHIIIT;

» 30epiratu [InaTikHi KBUTAHII, 0 MiATBEPIHKYIOTh MIHCHICTh MPOBEACHUX OIEpaIliii, MPOTIroM 3-X POKIB 3 JTHS
o opMIIEHHS BIAIOBITHOTO JOKYMEHTY Ta HAJaBaTH I1i JOKYMEHTH 10 baHKy 3a HOTO MEPIIoi0 BUMOTOI0;

» mpoBoauTH omepanii 3 KapTkorwo B Mexax BcTaHoBJeHOro ButparHoro JlimiTy Ta He IOMycKaTW BUHHMKHCHHS
HecanxkuionoBanoro osepapadry;

» orutadyBatu nocryru banky 3rigHo 3 Tapudamu banky.

» OoIulauyBaTH CyMU BCiX TpaH3akiliii, HecaHkmioHoOBaHHX OBeppadTiB, KPEAUTIB, KOMICIH, MPOIEHTIB, HAPAXOBAHUX
Ha Kpenut Ta/abo HecanknioHoBanwuii oBepapadT iHMX m1aTexiB BignosigHo 10 Tapudis banky, siki € Haciigkom abo
BUHUKJIN y 3B’ 53Ky 3 BUKOopucTaHHAM KapTok Kimientamu abo ki € HacaiAKoM a00 BUHUKIIH Y 3B’ 513Ky 3 BUKOPHCTAHHSIM
Kaprku micns BTpatn/BUKpaZieHHS Ta/a00 HECAHKIIOHOBAHOTO BUKOPHUCTaHHS TPETHOIO 0COO0I0 10 MOMEHTY OTPHMAaHHS
bankom nosigomiiennst Kimienra/lepxxatens mpo Brpaty/kpaaixkky Kaprku un/ta [1IH-koxy Ta 6mokyBanust KapTku B
MopAAKY nependaueHoMy JloroBopom.

» oIUTadyBaTé CyMH 30MTKiB baHKYy, sSiKi BHHHKIIH Y 3B 513Ky 3 BUKOpHCcTaHHAM KapTok 3 mopymieHHsM ymoB JloroBopy;
» OIulauyBaTd CyMH BCiX TpaH3akuiii, HecankuioHoBaHuX oBepApadTiB, KPEAUTIB, KOMICIH, MPOLEHTIB, HAPAXOBAaHUX
Ha KpeauT Ta/abo HecankumioHoBaHMi oBepapadT IHINMX IJIATEXIB, SKI € HACHIAKOM a00 BHHHKIU Y 3B’S3KYy 3
BUKOpHCTaHHSAM KapTku micns BTpaTn/BHKpaZeHHA Ta/ab0 HECaHKIIOHOBAHOTO BUKOPHCTAaHHS TPETHOIO O0COOOI0 0
MOMEHTy oTpuMaHHs1 bankom moBimomnenus Kiienra//lepxkatens mpo Brpary/kpamikky Kaprku un/ta [1IH-komy Ta
onmoxyBanua KapTku B mopsiaky nependaueHomy JJoroBopom.

» He nepenaBatu Kaptky Ta I[1IH-kox n0 Hei nuis kopuctyBanHs JloBipeHiit ocob6i KiienTa, a Takox JIOTiH, Tapoib Ta
Koau moctymiB 1o Cuctemu [HTEpHET — OaHKIHTY, KU BigkpuTo KiieHTy.

14.2.12. [epxatens [Inatixuoi Kaptku 30008 a3anuii mosepaytu Kaptky 10 banky, SKIo y HBOTO 3 IBUJIMCH CYMHIBU
I0/I0 CBOIX MOXIJIMBOCTEH BHUKOHYBaTH yMoBH JloroBopy. KitieHT BiAIIKOqOBY€E BCi 30MTKH, SKUX 3a3Hae baHk 3 ioro
BUHH, a00 3 BuHU JloBipeHnx oci6 KiieHra.

14.2.13. Hapatu banky HeraitHo 3asBy 111010 HasBHOCTI CHipHOI TpaH3akKilii, mo Oylna BUKOHAHA 3a JOIOMOIOIO
[TnarixHOT KaPTKH.

14.2.14. ¥V pa3i po3zipBanHs TpynoBux npaBoBinHocuH Mk Kmientom ([epxarenem Kaptku) ta Opranizauito, Kiient
3000B’s13aHMH 3BepHYTHUCS 10 banky nnd 3aificHeHHs 3akputTs KapTkoBoro paxyHky abo 3MiHH YMOB 00CITyTOBYBaHHS
KapTkoBoro paxyHky Ha IHIIIMX YMOBaXx, SIKi JIIFOTh JJIsl 3araJIbHOTO KoJia 0Ci0 1 SIKi HE CTOCYIOThCS 3apIUIaTHUX MPOCKTIB.
14.2.15. V pa3i 3aminu goBipeHoi ocodu Kiienra abo ckacyBanHs ToBipeHOCTi, KiTieHT 3000B’s13aHUI CIIOBICTUTH TIPO
ne bank y nopsizaky, BusHaueHoro Jlorosopom.

14.2.16. Tosimomutn HeraitHo Bank mpo Bumaakw, Bu3Ha4YeHi y MyHKTI «13.2. ®inaHcoBHi HOMEpP MOOIITBHOTO
tenedony» (3 miamyHkramu) Jlorosopy.

14.2.17. Knient 3000B’sS3aHMI BUKOHYBAaTH BHMMOTM 3aKOHOJABCTBa Ta HOpPMaTHBHO-IIpaBoBUX akTiB HBY,

JIOTPUMYBATHUCS MPUHIIMITIB OpTaHi3allii TOTiIBKOBHX Ta 0€3rOTiBKOBHX PO3PaXyHKIB, iX (popM, CTAHIAPTIB JOKYMEHTIB 1

JIOKYMEHTOO00ITY, 1110 BUKOPUCTOBYIOThCS baHKOM TIiJ1 4ac BUKOHAHHSI YMOB JlOTOBODY.

14.2.18. He BuxopuctroByBatn KapTKoBHMI paxyHOK JUIsl 3[IHCHEHHs MiJNPUEMHHIBKOI MisITBHOCTI (3200poHA HE

nommproeThest Ha Koprioparusauii KapTkoBHiA paxyHOK).

14.2.19. V pasi 3aminu JdoBipenoi ocoou Kiienra abo ckacyBaHHs joBipeHocTi, HeraiiHo crioBictutu mpo e bank

IUISXOM BIJIPaBJICHHS MMCbMOBOIO TIOBIIOMIICHHS Ta/a00 3’ IBUTHCS 10 BaHKy [uist 3MiHCHEHHS IiH 1100 CKACyBaHHs

JOBipeHoCTi. Y pasi HeCcBO€4acHOro moigomiieHHs banky mpo 3aminy [loBipenoi ocobu Kimienra, bank He Hece

BIJIMTOBIIaIbHOCTI 32 HaBMUCHI (maxpaiiceki) aii JloBipenoi ocoou KimieHTa, siKi CHpUYMHWIN HaHECEHHS 30WMTKIB

Kiienry.

14.2.20. KiieHT 3000B’A3y€THCS PETyJISIpHO, ajle He pijlle 0JHOrO pa3dy B MicsAlb 3axoauT Ha Odiuiiiauii cait banky

abo BigBigyBaTn baHk 3 MeToI0 meperyisiay MoxIIHBHX 3MiH y [loroBopi, Tapudax banky. [lignucannsam 3asBu-aHKeTH,

KitieHT miaTBeppKye, M0 BiH 03HAHOMUBCS Ta TIOTOJIKYETHCS 13 MPOIIETyPOI0 BHECEHHS 3MiH JIO BHIETIEpEePaxOBaHUX

JOKYMEHTIB. Y BUNIQJIKy HE3rOHM i3 3anpornoHoBaHuMu bankom 3minamu 110 JloroBopy Ta/a6o Tapudis banky, Knient

Mae mpaBo posipsatu Joroeip y mopsaxy, nepeabaueHoMy JloroBopoM 3 OAZHOYACHMM BHUKOHaHHSM boprosux

3000B’s13aHb 3a JloroBopom.

14.2.21. YV Bumaaky 3JiMCHEHHS IMOMHJIKOBOI, HEHalie)kHOiI abo HeaknenrtoBaHoi Ilmatixuoi oneparii, KiieHt
3000B’s13aHMH iHinitoBatH [lnatixny omneparito Ha KopucTh baHKy Ha eKBiBaJIEHTY CyMy KOIITIB, 3apaxoBaHy HOMY
BHACIIZIOK IOMUJIKOBOi, HEHaJieX)kHOi abo HeaknenToBaHOoi IlmarikHOl omepanii, B HOpsOKy, nepeadaueHOMY
3akonoxaBctBoM. [Ipu ibomy, Kimient 30008’ s13anuit HeraitHo moBigomMuti baHk 1Mpo MOMUIIKOBUN, HEHAIGKHUN a00
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HEaKIIeNTOBAHWK IepeKa3 KOITIB Ha paxyHOK KirieHTa Ta moBepHyTH Taki komth banky. Y pasi skmo Kiient
CaMOCTITHO He TTOBEpHYB baHKy cyMy IMTOMIIIKOBOI, HEHAJIEKHOI a00 HeaKrenToBaHoi I ltati>kHO1 orepartii, 3apaxoBaHy
Ha paxyHok Kimienra, Kiient nuM Hagae banky 3romy/nopydae 3aiicuutu JlebeTyBaHHs paxyHKY ([loroBipHe CriucaHHs)
B CyMi ITIOMIJIKOBOI, HEHaJIS)KHOT 00 HeaKIIeNTOBAHOI INIATIXHOI oreparlii, 3apaxoBaHoi Ha HOTO paXyHOK, a TAKOK CyMy
HEYCTOUKH (TIeH1) 32 HeCBO€YacHE TIOBEPHEHHS CyMH ITIOMUJIKOBOT, HEHAJIS)KHOI 200 HEeaKeNTOBaHO1 MIaTiHOT oneparii
(y Bumazky ii HapaxyBaHHsI), B IOPSAKY Ta y crocib nependadenomy JJoroBopom.

14.2.22. Tami o6oB’s13ky, nependaueHi JJoroeopoM, 3akOHOJABCTBOM, Y TOMY YHCIIi HOPMATUBHO-ITPABOBUMHU aKTaMHU
HBY.

14.3. IlpaBa banky

14.3.1. CBoeyacHO OTpMMYBaTH BHHAropoiy 3a HagaHHs baHkiBcbkux mocimyr Kiienty, 3rigHo 3 [loroBopom Ta
Tapudamu banky.

14.3.2. Y Bunankax nopymreHHs Kirieatom abo JloBipeHoto ocoboro Kirienta / JlomatkoBum [epkatenem Kaptku Bumor
3akoHOoaaBcTBa 2060 yMOB [loroBopy, MpUIMUHKUTH 3Ai1MCHEHHS po3paxyHKiB o Kaptui Ta/abo KaptkoBoMy paxyHKy Ta
Bu3HaTH KapTky HeAiliCHOIO 10 YCYHEHHs 3a3HauCHHUX MOPYLICHb.

14.3.3. 3mintoBatu ymosu JloroBopy, Tapudu banky 3a ymoBu nornepenasoro mosigomiieHHs KimienTta nmpo Taki 3MiHH y
HOPSIIKY, BU3HaueHOMY JloroBopom.

14.3.4. B nopsaky nependadenomy JloroBopom BcTaHoBMOBaTH Butparauii JliMir.

14.3.5. bank mae paBo BiaMoBuTH KitieHTy B yKitaneHHi JloroBopy, 3anuiraioyu 3a co00r0 MpaBo He KOMEHTYBATH CBOTO
pimreHHs. baHk Mae TpaBo BiIMOBUTH B TIOTOJKEHHI (HE IPUIHATH J10) BUKOHAHHSA 3asBU-aHKETH/3asBH, TaK CaMmo K 1
BinMoBuTH KiieHTy B HagaHHi Oyb-9K01 OaHKIBCHKOI IOCIIYTH, 30KpeMa BiIMOBHUTH y BcTaHOBiIeHHI KpenutHoi niHii.
Taxka(e) BimMOBa / HEIPUHHATTS / HEHAAaHHSA, 30KpeMa, ajie HE BUKIIOYHO, MOXe OyTH 00ymoBiieHa(e) OyIb-sIKOI0 3
HACTYITHUX OOCTaBHH:

1) 3miHa curyanii Ha MDKOAHKIBCBKOMY BAJIIOTHOMY PWUHKY YKpaiHU Ta/ab0 €KOHOMIUHOI CHTyalii y KpeauTHO-
¢dinaHcoBiii cucremi Ykpainu, Ta/abo KOH'IOHKTYpH DPHHKY TPOIIOBHX pecypciB B YKpaiHi, Ta/ab0 NpHUHATTS
YIIOBHOBR)KEHUMHM OpraHaMH Y KpaiHu HOPMAaTHBHUX aKTiB, IO MOXYTh HECHPHUSTIMBO BIUIMHYTH Ha AifIbHICTH baHky
B ctepi HamaHHs BaHKIBCHKUX IMOCIYT, BiACYTHICTh y BaHKY BIIbHUX TPOIIOBHX PeCypcCiB, HEOOXITHUX JJISI HaaHHS
bankiBchKoi mociyru, Ta/abo

2) HEOCTOBIPHICTh HAJAAHWUX MOKYMEHTIB MO MiATBEpKeHHS (hiHaHCOBOTO craHy Kiienra Ta/abo inmoi indopmarii
(moxymenrarii), mo HagaeTbes Kimientom; Ta/abo

3) cyrTeBe, Ha nyMKy banky, moripiieHHs: ¢iHancoBoro craHy KiieHTa y MOpIiBHSIHHI 3 THUM, SIKMH iCHYBaB Ha JaTy
yknagenns Jorosopy/KpeautHoro noroBopy (3Ha4HO 301TBIIEHOTO PU3UKY HECIIPOMOXKHOCTI KitlieHTa BUKOHATH CBOE
3000B'13aHHS m0/10 crutatd Kpenuty (KpenuTHOI iHi{) Ta MPOLIEHTIB 32 HUM), Ta/abo

4) HacTaHHS BWIIAJKy HEBHKOHaHHS ymoB JloroBopy/KpemutHoro noroBopy Ta/abo OyIb-sIKOTO 3 IPaBOYUHIB /
norosopiB banky 3 KirienTom Ta/abo 3 Oyap-sKkoro 3 no’si3aHux oci6 mono Kiienra, Ta/abo Oyab-Koro 3 A0roBopis /
npaBounHiB KiieHta 3 iHIMMM (hiHAHCOBO-KPEIUTHUMH YCTAaHOBAaMH, L0 € YMHHUMH Ha JaTy ykiaaeHHs Jorosopy
Ta/ab0 OyAyTh YKIIa/IeHI CTOPOHAMH TaKUX JIOTOBOPIB / TIPaBOYMHIB MPOTATOM CTpOKY aii JloroBopy; Ta/abo

5) Oyap-sika(i) 3MiHa(K) B 3alieBHEHHSX Ta rapanTisx KiieHra, Hamanux 3rigHo [loroBopy; Ta/abo

6) cmepth Kitienra; Ta/abo

7) IoAgaHHS BUMOTH TIPO IOCTPOKOBE ITOBEPHEHHS BKJIAAy, MAaifHOBI MpaBa Ha SKUH € IPEIMETOM 3aCTaBU 3a OyIb-SIKUM
JIOTOBOPOM 3aCTaBHU yKJaJieHuM 3 bankom; Ta/abo

8) He BuKOHaHI boprosi 3000B’s3aHHS Ta/a00 HASABHICTH IHIIMX OOCTAaBHMH, IO CBiAYaTh MPO Te, 1O bopro.i
3000B’s13aHHS CBOEYACHO HE OYyTh BUKOHAHI.

14.3.6. 3nmiticHroBaTH, 0e3 TmomepeaHbOTO ToBimomieHHs KirieHTa, (QOTO3MOMKHM 1 Biie0 CIIOCTEPEXKEHHS MpH
KOPUCTYBaHHI TUIATHKHUMU MIPUCTPOSIMH, Y BiJJIINICHHSIX baHKy, a TaKoX (ikcyBaHHs OyAb-KUX KOHTaKTiB 3 KitieHTOM,
B TOMY YHCIII (aJle He BUKIIIOYHO) OyIb-KUX TeJae(OHHUX reperoBopis 3 KimienToM (30KpeMa, meperoBopH mpariBHUKIB
banky, B T. 4. orieparopis JloBigkoBoro nieHTpy, Ta KitieHra) Ha MarHiTHOMY Ta/ab0 eIeKTPOHHOMY HoOCii, 30epiraTu Ta
BUKOPHUCTOBYBaTH Taki GoTtorpadii, aysio- Ta BijleoMaTepialiu y sIKOCTI IOKa3iB.

14.3.7. bank Mae paBo BiJICTYNUTH TIpaBa / 3aMiHUTH KpeauTopa y 30008’ s3anHi 3a JJoroBopom/Kpenntaum norosopom
0e3 HeoOXiqHOCTI oTprMaHHs 3roau KiienTa.

14.3.8. IIpoTsirom cTpoky Aii JloroBopy bank mae npaBo npuiitMatu BUkoHaHHS boproBux 3000B’s13aHb BiJI TPETHOi 0COOM
i mianucanusam Jlorosopy/3aseu-ankern/3assu Kiment nae banky cBoro 3roay Ha Iie.

14.3.9. bank Mae mpaBo Ha MijAcTaBi BiAMOBIZHUX JOKYMEHTIB Ta B MOPSIKY, BCTAHOBICHOMY 3aKOHOAABCTBOM Ta
BHYTpilIHIMK mpouenypamu banky, synunsatu [lnatixai onepauii 3a paxyHkamu KiienTa, mono sikoro € myOiiuHe
OOTSKEHHsSI PyXOMOro MabHa Ta BigHOBIOBaTH [lIaTikHI omepallii 3a paXyHKaMd y BHUIQAKY, BH3HAYCHOMY
3aKOHOAABCTBOM.

14.3.10. V pa3i npunuHeHHs TpynoBux mnpaBoBizHocuH Kiienta 3 bankom, bank Mae mpaBo BuMaraTh MOBHOTO
norarieHHs 3a0oproBaHocTi 3a JloroBopom/KpemIuTHHM J0rOBOpPOM, HEOOXIJHOTO Ui IIOBHOT'O BHMKOHAHHS
3000B’s3aHHs, BKJIIOYaroun KpenuTHy TiHIIO, TPOIEHTH, HEYCTOWKY, BiJIIKOJAYBaHHS 30WTKIB, TIOTaIICHHS
HecankuionoBanoro osepapadTy, komiciii 3a JloroBopom/KpennTHuM 10roBopom Touio.
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14.3.11. bank Mae mpaBo 3yIUHUTH BUKOHAaHHs [IaTikHUX onepartii/it abo BigMoBuTd KitieHTy y BukoHaHHI [1naTixHIX
omepariii/ii Ta/abo 3akputu Kaprkouii paxyHnok KiieHra, SIKIIO € mMi103pHu BBaXKaTH, 1110 (iHaHCOBa onepariis/i Kimenrta
NoB’s13aHa/i 3 Jleranizani€eio (BiAMUBaHHIM) JOXOMIB, OJEpKaHUX 3IIOYMHHUM LUISIXOM, a00 (iHaHCYBaHHIM TEPOPHU3MY,
y BUIAAKy HEMOXJIMBOCTI MPOBEACHHS ineHTUdiKarii KimieHTa BinmoBimHO A0 3aKOHOJABCTBA, Y TOMY YMCII B pasi
HeHamaHHs KirieHTOM HEOoOXigHMX TOKYMEHTIB 4YM BiJIOMOCTEH is 3°‘siCyBaHHSA CyTi (3MicTy) HOTrO MisIIBHOCTI,
(hiHaHCOBOTO CTaHy, a TAKOX pa3i HAABHOCTI NpH 3AiHCHeHH] ineHTH(ikanii y banky migo3pu mono Haganas Kiienrom
HeocToBipHOI iH(opMaii abo HaBMHCHOTO MONaHHA iH(OpMalii 3 MeToro BBeAeHHS baHk B oMaHy, TakoX y pasi He
HagaHHA KIlieHTOM TOKYMEHTIB PO MOXOKEHHS KOIITIB 3a 3aIUTOM baHKy.

14.3.12. Y Bumagky HasiBHOCTI y banky indopmarii mpo HekopekTHO BUKOHaHY omnepariito, bank Mae mpaBo Ha BiacHUit
po3cyx, 6e3 oTpuMaHHA OBiJOMIIeHHS Bif KitieHTa MOBEpHYTH OCTaHHHOMY HaAMIpHO yTpUMaHi KOLITH.

14.3.13. 3niticaroBaTi KOHTpOJIb 32 [ InmaTikanmu oneparttismu KirienTta 3 MeTor0 37iliCHEHHS BATFOTHOTO HAaTIISAAY Ta/abo
(hiHaHCOBOTO MOHITOPHHTY, Ta/ab0 3 METOI KOHTPOJIIO PEXHMMIB PaXxyHKY, II0 BH3HAYEHI HOPMATHBHO-TIPABOBHMH
aktamu HBY, JloroBopom Ta 3aKOHO/IaBCTBOM.

14.3.14. Tlpotarom aii KapaHTHUHY, BOEHHOTO UM HaJ3BUYailHOTO CTaHy, BCTAaHOBICHHX 3aKOHOJaBcTBOM, baHk mae
MpaBO CaMOCTIHHO BBOJHWTH THMYacoBi oOMexeHHs mia KitieHTa/TpeTix oci0, 30KkpeMa i3 BHECEHHS TOTIBKH IS
3apaxyBaHHS 1HO3eMHOI Ta/a00 HaIllOHAIBHOI BAMOTH Ha paxyHKH KirieHTa, BinkpuTnx y banky.

14.3.15. 3mintoBat ymoBH JloroBopy, Tapudis banky, 3a ymoBu nomnepeanboro nosigomiieHHs KimieHTa npo taki 3MiHH
y MOPSAKY, BU3HaYeHOMY /l0roBOpoM.

14.3.16. bank mae mpaBo 3xiiicHioBaTH [IpuMycoBe crimcaHHs Ta JIOroBipHE CIHCaHHS KOIITIB 3 paxyHkKiB KimieHTa,
BiIKpuTHX Y baHky, y Bunaakax, nepeadadeHux 3aKOHOIABCTBOM Ta po3aijioM «5. JlorosipHe crircanust ([lebetyBaHHs
paxyHKy)» Jlorosopy.

14.3.17. Hancunaru Kiienty pexinamay iHdopMartito Bix baHKy y BUTIIsIII TUCTIB, SMS-TIOBIIOMIIEHB Ta Y BUTIISL 1HIITAX
[IOBIIOMJIEHB.

14.3.18. bank Ma€ npaBo MPUHHSTH PillIeHHS PO 3yMTUHEHHS 31HCHEHHS onepailiii 3 BUKoprucTaHHAM KapTku, a Takox
npo BuiIydeHHs KapTku 3a HassBHOCTI OOCTaBHH, IMIO MOXYTh CBiJYHATH NPO HE3aKOHHE II BUKOPUCTaHHA Ta/abo 1l
PEKBI3UTIB, 3HAYHO 30UITBIIIEHOTO PU3UKY HECITPOMOKHOCTI KitieHTa BUKOHATH CBOE 3000B's13aHHSI 111010 cIutaté Kpenuty
Ta MPOLEHTIB 3a HAM, B IHIIMX BUNIAJIKaX, YCTAHOBJIEHUX J[OrOBOpOM.

14.3.19. bank mae mpaBo BinMoBuTH KitieHTY y 3/iiiCHEHH] TUIATEXiB, AKIIO (piHAHCOBA omepallis OyAe MiCTUTH O3HAKH
TaKoi, 10 3TiHO 3 BUMOTaMH 3aKOHOJABCTBA MMijuiArae (hiHaHCOBOMY MOHITOPHHTY.

14.3.20. bank Mae npaBo NPUMHHUTH a00 MPU3YNHHUTH Jito KapTku, a TakoxX BiIMOBHUTH Yy ii MOHOBIIEHHI, 3aMiHi 200
BUJa4i HOBOI KapTku.

14.3.21. 3piiicHIOBaTH KOHTPOIb 32 OaHKIBCHKMMU oreparisiMu KirieHTa, 30kpemMa BiAMOBIAHO A0 yMOB po3aimy «13.
besneka 3pilicHenHs [InatixxHux omepamiii Ta ynpaBiIiHHS pu3nKamMu» J(oroBopy, B TOMY YHCIi 3 METOIO 3/iHiCHEHHS
BAIIOTHOTO HAarsiAy Ta/abo (iHAaHCOBOTO MOHITOPHHTY, Ta/ab0 3 METOK KOHTPOJIIO PEXHMIB PaXyHKY, IO BH3HAYCHI
HOpMaTHBHO-TIpaBoBUMM akTaMH HBY Ta 3akoHOomaBcTBOM.

14.3.22. bank Mae ipaBo POBOIUTH OJIOKYBaHHS PaxyHKiB Ta/ab0 6J10KyBaTH MpoBefieHHs neskux [lmatixaux onepartiit
y BHIAJIKaxX, BU3HAYEHUX J|OrOBOpOM.

14.3.23. bank mae mpaBo moBepHyTH nojany Kiienrtom [lnatikHy iHCcTpykiiro/KacoBuil 1okyMeHT 0e3 BUKOHAaHHS
AKILIO:

- HEMa€ CYNpOBITHHX JIOKYMEHTIB, HaJaHHS SKHX pa3zoM i3 [lmarixkHoro iHcTpykiieo/KacoBum moxymMeHTOM
nepeaoaueHo 3aKOHOIaBCTBOM, a00 3aKiHYMBCS CTPOK Jii IIMX CYIPOBITHUX JOKYMEHTIB; a00

- IlmarixnHa iHCTpYKIis/KacoBuili MOKyMEeHT Ta/ab0 CYNpOBiHI AOKYMEHTH 10 HUX O(MOpPMIEHI i3 MOPYIICHHSM
3aKOHOJAaBCTBA, B TOMY YHMCIIi HOpMaTUBHO-TIpaBoBHX akTiB HBY, Ta/abo BHyTpiHiX npaBui (1okymeHTiB) banky, abo
- [natixna iHcTpyK1ist/KacoBuii JOKyMEHT He MOXYTh OyTH BUKOHAH1 Y 3B’S3KY 13 HEJIOCTATHICTIO 3QJIMIIKY KOIITIB Ha
KaprtroBomy paxynky Kitienra;

- 3 IHIIKX MiZCTaB, BU3HAYEHNX 3aKOHOIABCTBOM.

14.3.24. Tamni npaBa, nepeadadeHi JJoroBopom, 3aKOHOJABCTBOM, Y TOMY YHCIII HOPMAaTUBHO-TIpaBoBUMH akTamu HBY.
14.4. O60B’a3ku banky:

14.4.1. Bigkputu Kimienty KapTkoBuii paxyHoK, 110 Bu3HaueHHH y 3asBi-aHKeTi, i 3a0e3neueHHs BigoOpakeHHS
orepaniii 3MiHCHEHNX 3 BHUKOpPHCTaHHAM KapTku BU3HaueHOTO 3asBOro-aHKeTO Bumy, i1 pekBi3uTiB um 0e3
BUKOpHUCTaHHs KapTku.

14.4.2. Tlpotsarom 8-mu baHKiBCbKHMX IHIB micis ykiaaeHHsA JloroBopy, 3a yMOBM BHKOHaHHS KilieHTOM yMOB I.IL
14.2.1., 14.2.2. loroBopy, Hapatu KapTky Kiienry.

14.4.3. 3niicHIOBaTH:

» pospaxyHKoBe oOciyroByBaHHs [lnarikuaux omepariii Kmienta 3 Kaprkoro/KapTkoBUM paxyHKOM, 3apaxoByBaTh
KOILTH, TepepaxoBani Ha KaptkoBuii paxyHok Kimienra, ta JlebetyBaru KaprkoBuii paxyHok KitienTa Ha cymu onepartiit
3 BUKopucTanHsaM Kaptok ta cymu BuHaropo/ (komiciii) banky 3rizno Tapudis banky;

» 30epiranns komTiB Kitienra na KapTkoBOMy paxyHKYy;

» HnananHs Kiienty HecankiioHoBanoro oBepapadrty B oOcs3i cymu, sikoi He BHCTadae Ha KapTkoBoMy paxyHKY
Kitienra m1st oriaTi HapaxoBaHUX MPOICHTIB Ha HecankiionoBanuii oBepapadT, a TaKOXK BiINOBITHUX KOMiciit baHky
3a 37ifiCHeHHsI po3paxyHKoBoro obciyroByBanus [natixuaux onepaniii Kiienra 3 KapTkoto;
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» wnananus Kinienty Bunncku 3a KapTKOBUM paXyHKOM y CTPOKH, OPAAKY Ta Y CIOCIO, 1110 BU3HAYeHHH J[0roBOpOM.
144.4. Y Bunanky BuHMKHeHHS HecaHkiiioHoBaHoro osepapadTy a00 OTpUMaHHS YCHOI'O YH IHCHhMOBOIO
noBigomienHs: Kiienra abo osipenoi ocobu Kiientra mpo BTpaty (kpaaikky) Kaprku abo mpo HecaHKIIOHOBaHe
Bukopuctanus Kaptku tpetiMmu ocobamu, 3a0e3reunT HerailHe IpUIIMHEHHS PO3paxyHKiB 3 BUKOpHCTaHHAM KapTku B
HOPAAKY rependadenomy JloroBopom.

3acrepexxeHHs: 30008’ s13aHHs baHKy 10710 TpUNIMHEHHS PO3paxyHKiB 3a KapTkoro, sk BU3HAYEHO BUILE, 0OMEXKYETHCS
BUIAJKaMH, KOJIM MPH 3/iicHeHHi [1naTixHOT onepailii BAKOHY€EThCs ABTOpHU3allis 3riHo npaBui [LnaTikHOT cructeMu.
ITo IlmatixaMM omepartisM, 3iIICHEHNM B MeXaX JOaBTOPU3ALlIMHUX cyM Ticis OmokyBanHs bankom Kapkw, moBHY
BiAMOBiAaIbHICTh Hece KitieHT.

14.4.5. 3a ymoBwu 3nilicienns: Ctpaxysannsi Kmienra/is, nepenatu Kiienty, npotrsrom 8-mu baHKIBCBKMX AHIB MiCIHs
ykiIaneHHs: JloroBopy, JOKyMEHTH, IO MiATBEPIKYIOTh QakT ctpaxyBaHHs Kiienra Ta JloBipenoi ocodou Kiienra y
CrpaxoBuka (cTpaxowuii ceptudikar (Tomic) Ta inopmamniitauii Oykier) 3rizHo 3 ymoBaMu CTpaxoBHKa.

14.4.6. 3abe3neuyBaTu 30epexkeHHs iHGopmartii mpo KirieHTta, 1110 cTaHOBUTH OAHKIBCHKY TAEMHHUIIIO, 32 BUKIFOYCHHSIM
BUTAJIKiB, BU3HAUCHHUX JIOrOBOPOM Ta KOJM PO3KPUTTA Takoi iHpopMallii BUMaraerbcsi HopMaM# 3aKOHOJABCTBA.
14.4.7. YV Bunankax, siki nmepeadadeHi 3akoHOIaBCTBOM, TIpOTsroMm aii JloroBopy, bank BukoHye (pyHKIIIT MO1aTKOBOTO
areHra Ta 3000B'I3aHAN HAPaXxOBYBaTH, YTPUMYBATH Ta CILIAYyBaTH CyMH ITOJIaTKiB Ta 300piB 10 OIOIKETY 3a PaxXyHOK
riatHuka nojatky (Kiienra).

14.4.8. Tanii 000B’s3kH, TiependadeHi 3aKOHOAABCTBOM, Y TOMY YHCIi HOpMaTHBHO-TIpaBoBUMHU akTamMu HBY.

14.5. Binnosinanbnicts Kitienra:

14.5.1. KiieHT Hece BiONOBiaNbHICT, 32 BHKOHaHHS yMOB JloroBopy, Tapu¢iB baHKy BiANOBiAHO 10 BHUMOT
3akoHoAaBcTBa Ta yMOB [loroBopy.

14.5.2. KiieHT Hece BiANOBINANBHICTD 32 HAAaHHA HEMOCTOBIpHOI iH(popMarii mix yac ykiaaneHHs [JoroBopy 3rigHo i3
3aKOHOAaBCTBOM.

14.5.3. Kuient nporsrom aii JloroBopy Hece BiINoBimaibHICTE (mpuiiMae Ha ceOe 3000B’sA3aHHS TOBHICTIO
BiJIIKOyBaTH baHKy BUTpaTH):

» 3a Bci omepairlii, 3MiHCHEH] Ticis BUKpaleHHs uu BTpatH KapTtku Ta/ado IMIH-komy, 10 MOMEHTY MOBIJIOMIICHHS
Krientom um J{oBipenoto oco6oro Kimienra banky npo Brpaty Kaptku B mopsiaky nepenbaueHomy Jlorosopom;

» 3a Bci omepalrlii, 31iiiCHeHI 3 BUKOPUCTaHHSIM pekBi3uTiB KapTku (Homepy, ctpoky aii, CVV- 2/CVC konay) Ta/abo
KaprkoBoro paxyHky B Mepexi [HTepHeT mis sIKWX BUKOPHCTOBYBaBcs Koj minTBep/keHHs 3DSecure/SecureCode
Ta/ab0 TOProOBENLHO-CEPBICHIM Mepexi Ta/abo omepalid, 3AiHCHEHMX 3 BUKOpPHCTaHHAM DiHAHCOBOTO HOMEPY
MoOinbHOTO Tenedony depe3 HoBiakoBUH LeHTp Ta/abo obmikoBoro 3amucy Kiienta B Mecenmkepax Viber ta/abo
Telegram, mo 3B’ s13auuit i3 @iHaHCOBMM HOMEpOM MOOLTBHOTO Tenedony KirieHTa;

» 3a BCi omepallii o SIKUM J0BEACHO, 10 Jii 4 O0e3MisibHICTh KilieHTa nMpu3Beu 0 iHiliFOBaHHS HECAHKI[IOHOBAHOT
ormeparrii.

3acrepexxeHHs: baHk Mae mpaBo He BUMaraTd BUKOHAHHS YMOB IYHKTY OyIb-SIKOTO 3 HianyHKTiB 11.14.5.3. Jlorosopy,
BUKJIFOYHO Ha BIIACHUH PO3CY/I.

14.5.4. Kiient Oe3nocepeiHbO BiJNOBiIA€E 3a CBOI Jil 4 Oe3MisIbHICTD Ta 3a dii UM Oe3isuibHICTh JloBipeHHX 0Ci0
Kiienra un JlonatkoBux Jepxarenis Kaptku npu Bukopuctanni Kaptku, ski 3aBganu banky 30uTkiB.

14.5.5. ¥V pazsi HeBimmkonyBaHHs KiieHTOM 3a00proBaHoOCTi Ta HapaxOBaHMX IPOLEHTIB, B TOMY 4YHCIi, y pasi
BUHHUKHEHHS HecankuioHoBanoro oBepapadrty, bank mMae mpaBo Bumaratu Bin KitieHTa iX morameHHs B CyJIOBOMY
nopsiaky. Kiient ta JlomatkoBuii [lepxkarens KapTku HecyTh comiiapHy BiJlIOBialibHICTh 32 TOTAIICHHS
3a0oproBaHocTi o KapTkoBOMY paxyHKYy.

14.5.6. 3a HeBuKOHAHHS a00 HEHAJIE)KHE BUKOHAHHS MPUHHATHX Ha ceOe 30008’ a3anb 1o Kpenurnomy gorosopy Kiient
cruadye neHto/mrpad B po3mipi, BcraHoBieHoMYy Tapudamu banky, a Takox Hece BiJIOBIAaJIbHICTH B TOPSIKY 1 Ha
yMoBax, Bu3HaueHHX JloroBopoM/KpeauTHIM JJOrOBOPOM.

14.5.7. KiieHT Hece TTOBHY BiAMOBIAIBHICTH:

» 3a BUKOHaHHS yMOB [loroBopy;

» 3a Bci onepaitii 3 KapTkoro, 1110 0y/1u 3iHCHEHI 10 MOMEHTY 3aKiHueHHs TepMiny il JloroBopy 3 Kirientom (abo #oro
posipBaHHs) Ta noBepHeHHA KapTku baHky;

» mpoTarom 45 KaleHaapHHUX JHIB 3 JTHS 3aKiH4YeHHs cTpoky aii JloroBopy 3 Kitientom abo 1oro po3ipBaHHS Ta 31adi
Kaprtku no banky;

» B IHIIKX BHUIAKax nepeadadenux JJoroBopom 3 KirieHrom.

14.5.8. Kuieat mnporsrom xii JloroBopy Hece BianoBinanpHICTh (mpuiiMae Ha cebOe 3000B’S3aHHS TIOBHICTIO
BimmkoyBatu baHky BUTpaTn) 3a Bci onepaiiii, 3/IiHCHEH] 3 BAKOPUCTaHHAM PeKBi3uTiB KapTku (HoMepy, CTpOKY ii,
CVC abo CVV -2 koay) B Mepexi [HTepHET, fKi B pe3yibTaTi OCHOPIOBAHHS HE MiAJSTalOTh MOBEPHEHHIO Yepes3
[Inarixny cucremy.

14.5.9. boprogi 3000B’s13aHHS 3a OyIb-SIKUM yKiIajeHnM MK KimieaTom Ta Bankom 10roBopoM MOXKyTh OyTH TOTaIieHi
MOBHICTIO 200 YaCTKOBO OY/b-SIKOK TPEThOI (IHIIIOK) 0CO00I0, sika BUsBMU/IA OaXkaHHsS Ta FOTOBA IOTaCUTH OOProBi
3000Bs3aHHA Kitienra, Ha mo KnieHt mianucanHsaM 3asiBU-aHKETH HAJa€ CBOIO 3rofy. Y BHUIAIKy BUKOHAHHS TaKOIO
TPeThOIO (1HIII00) 0CO00I0 OOProBux 30008’ s13aHb KiieHT 3a JIoroBOpOM B IIOBHOMY 00CSI31, 10 TAKOi 0COOU MEePEeX0asTh
npaBa baHky 3a /loroBopom.
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14.5.10. Bignosinansnicth Knienra-IlnaTuuka:

14.5.10.1. Kimient-IlnatHuk Hece BiAMOBIAAABHICTH 3a BIANOBIAHICTH iH(OpMalii, 3a3HadeHOi HUM y IlnaTixuHik
iHcTpykuii, cyti Ilmatiknoi omepamii. Y pasi BusBieHHs HeBignosigHocTi iHdopmamii Kmient-IlnatHuk wmae
BIJIIIKOTyBaTH baHKy MIKOAY, 3am0isTHy BHACIIIOK TaKOi HEBIAMOBITHOCTI iH(pOpMaIIii.

14.5.10.2. Kunient-IlnaTHuk 3000B'SI3aHUN BIAIMIKOMYBATH NIKOJY, 3amofisHy baHKy, BHACHiZIOK HEIOTPUMAaHHS
KrnienroM-IInaTHuKOM BUMOT OO0 3aXHUCTY iH(popMaii i 31iHCHeHHS HETPaBOMIpHUX A1l 3 KOMIIOHEHTaMH ITATIKHOT
iHOPacTpyKTypH (y TOMY YMCIi TUIATDKHUMH iHCTpPYMEHTaMH, 00aJHaHHSAM, MPOrpaMHUM 3a0e3nedeHHsM). Y pasi
HenorpuManHsa KimieHToMm-ImaTHHKOM BHINE3a3HAUYCHUX BUMOT, BaHK 3BUTHHSIETHCS BiZl BiAMOBITAITHHOCTI TEpen
Kiriearom-Ilmataukom 3a BukoHaHHs [lmatikuaux omepariii. [Imatauk 3000B's13aHnit HeraifHo mmicis TOro, sIK Taka
iH(popMalis cTana oMy Bifoma, OBiJOMUTH MUCbMOBO baHk abo 3atenedonysasiuu g0 JJoBinkoBoro nentpy banky
mpo ¢akT BUKOHAHHSA 3 paxyHKy Kiienrta-lIlnmaTHuka HeHamexxHOi ab0 HEaKIENITOBAHOI IUIATLKHOI omepartii Aus
OTPUMAaHHS BiIIKOyBaHHS 3a TaKOIO OTIEPAIIi€l0 y 3alpOMOHOBaHiH 1 3aTBepmkeHiit bankom gopmi. Kimient-ITnarank
Mae MpaBO BUMAaraTd BiANIKOAYBaHHS KOIITIB 3a HEHaleXHOIO [ImaTixHOIo omeparii€to, 32 YMOBH HHCBMOBOTO
TOBiIOMJICHHsT TIpo 11¢ bank mpotsrom 90 (1eB’SIHOCTO) KajieHAAPHUX JTHIB 3 JIaTH CIIMCaHHs KOIITIB 3a TaKOIO
omepariiero 3 paxyHky Kiienrta-Ilnaranka. 3a3HadeHnid y mbOMy MYHKTI CTPOK HE 3aCTOCOBYETHCA, SIKIIO baHk He
IOTpUMaBcsl CBOTO 000B's3Ky miono iHbopmyBanas Kiienra-lIlnaTtHuka npo BukoHaHi [lmatikai omepamii 3rigHO 3
BUMOTaMu 3aKOHOJIaBCTBa Ta/abo Jlorosopy (i3 BpaxyBaHHSIM BijgMoBu KitieHTa Bijx iHGopMyBaHHs (32 HAIBHOCTI)).
14.5.11. BignoBinanasuictes Kiienta-OrpumyBaua:

14.5.11.1. Kuienr, sikuii € Henanexxuuit OtpumyBad npotaroM 3-X (TPhOX) poGoOYUX AHIB 3 JaTH HAJIXOJKCHHS
NoBiOMJICHHS Bif BaHky/HamaBaua mnaTikHUX mocayr [lnaTHHKAa Mpo BUKOHAHHS MOMMIIKOBOI, HEHANIEXKHOI abo
HeakIenToBaHoi [ImarixHoi oneparii 3000B's13anuii iHinitoBaTH [IMaTi>kHy omneparito Ha eKBIBAJICHTHY CyMYy KOIITIB,
3apaxoBaHy HOMy BHACIIJOK ITOMIJIKOBOi, HEeHajexkHoi abo HeakmenToBaHoi [lmarixHOi omeparlii, Ha KOPHUCTH
banky/Takoro HajaBaua [1naTi>KHUX MOCIYT.
14.5.11.2. V pa3i nopyuieHHs CTpoKy, BctaHoBieHoro 1. 14.5.11.1. loroBopy, Henanexxuuit OtpumyBad 3000B's13aHHI
MOBEPHYTH CyMy TIOMUJIKOBOI, HeHAJIC)KHOI a0 HeakienToBanoi IlmarikHoi onepariii, Ta crutatutu banky / HagaBady
TUTATDKHUX TOCTYT TeHro B po3mipi 0,1 BifcoTka i€l cymu 3a KOXHHUM JIeHb BiA MaTH 3aBepiieHHs Takol [lmaTixaol
orepallii 10 JHs MOBEPHEHHS KOWITIB Ha PaxyHOK, ane He Oiibme 10 BijgcoTkiB cymu [Inati>kHOi oneparii.

14.6. BinnoBinaasnicts banky

14.6.1. bark Hece BiaNMOBiNANBHICTH 32 BUKOHAaHHS yMOB JloroBopy, Tapudis banky, 3a Bukonanus [ LmatixHux onepartiit
BIJIMIOBI/THO /0 BUMOT 3aKOHO/IaBCTBa Ta YMOB Jl0roBOpY.

14.6.2. baHk 3BiNBHSETHCS Bij BiINOBIAAIBHOCTI y pa3i 3MiHM 3aKOHO/AABCTBA, SKE MPHUITUHsIE TpaBoBinHOCHHE CTOpiH
3a JloroBopom.

14.6.3. bank He Hece BignosiganbpHOCTI epen Kiienrom, Jlosipenumu ocodamu Kitienra, JlogarkoBumu JlepsxkarensiMu
Kaptku, fioro koHTpareHTamu 3a Oy/b-fiKi yTPUMaHHS, CaHKIii, OOMEXKEHHS Ta iHIII HEraTMBHI HACIIJKH MIOJO
PaxyHKiB, TPOIIOBHX KOLITIB Ta OIEpaliil 3a paxyHKaMH, SKILO Taki HACJIiAKH MOB*s3aHi 13 BuKoHaHHAM BuMor FATCA
3 0oky [lonaTtkoBoi ciryx0u CLLA, 6aHKiB-KOPECTIOHICHTIB Ta iHIIKX OCi0, 110 TPUIMalOTh y4acTh B IEPEKa3ax, a TAKOXK
3a Oynb-sIKi OB’ 13aHi 3 IIMM 30MTKH, BUTPATH, MOPAIIbHY IIKOY Ta/ab0 HEOTpUMaHi JOXOJIH.

14.6.4. bank Hece BiAMOBINAIBHICTD, OKPIM BHIAJIKIB TEXHIYHOI HECTIPABHOCTI MPOTPaMHOTO KOMIUIEKCY, 3a HeraiHe
omoxyBanas Kaptku micist noBimomiienHs: Kitientom un JloBipeHoro ocoboro Kiienra banky mpo Brpary Kaprku B
nopszKy, nepeadaueHoMy M JloroBopoMm i 3a cIulaTy BCiX ABTOPH30BaHHX IICIS TMPUHHATTS BHIIEBKAa3aHOTO
noBijiomnenHs [lnarixHux omepaiiif, Ta 3a yMoBM HamaHHs Kiientom mnpu 3BepHeHi 10 baHky Homepy
BTpaueHOi/BUKpajieHoi KapTku Ta/du JOCTaTHIX MEPCOHANBHHUX JaHWX, HEOOXiMHUX JJIs OJHO3HAYHOI imeHTH]iKarlil
bankom HOMepy Kaptkm (im’s, mpizBumie, Bun Kaptkw, mapons) Tta miaTBepkeHHS baHKOM MpHAHATTS TaKoro
noBijiomnents. Bunyuenns Kaprtku 31 CTom-mucra Ta 3HATTS OJOKYBaHHS 3IIMCHIOETHCS HA MiJCTaBl MHCHMOBOIO
noBimomirenHsa Kirienra.

14.6.5. bank Hece BiANOBIAANBHICTH BIATOBIIHO 10 3aKOHONABCTBA 332 HE3aKOHHE PO3TOJIOIICHHS a00 BUKOPUCTAHHS
OankiBchbKOl Taemuuni Kiienra.

14.6.6. bauk He Hece BIAMNOBITAIBLHOCTI:

- 3a BigMOBY TpeTboi ocobu (Toprosis) npuitasatu KapTky;

- 3a IKICTh TOBApPIB Ta MOCIYT, OTPUMAHUX 3a JioroMororo Kaprkwy;

- 32 JTIMITH Ta OOMEXEHHsI, BCTAHOBJIEHI TPETHOIO CTOPOHOIO, SIKI MOXKYTh 3ainaTh inTepecu KimeHTa;

- 32 OyAb-IKUH PU3UK, L0 BUHUKAE B PE3YJIbTATI KOJIMBAaHHS KYPCiB BAIOT IiJl 4ac BUKOHAHHS MIKHAPOIHUX IJIaTEXiB
Ta BaJIIOTHUX ONEpalii, TaKUi pU3HK (BiAMOBIIATBHICTD) OKIaJa€ThCsl BUKIIOUHO Ha KitieHTa;

- 3a TocToBipHICTh iH(OpMartii, 3a3HaueHoi Kiienrom B [TnatixHill iHCTPYKIIii, CyTi onepallii, Mpu3HAYEHHI TUIATEXKY, 32
SIKOIO 3JIIMCHIOETHCS TpaH3aKIlis/mepeka3 KineHToM, a TakoXk 3a MOBHOTY 1 CBOEYACHICTh CIuiaT KirieHTOM moJaTKiB,
300piB, IHIIKX 000B’I3KOBHUX TLIATEXKIB.

14.6.7. BinnoBinanbHicTh Banky mia yac Bukonanus IlaaTizkaux onepaiii:

14.6.7.1. Y pa3i nopymenHss bankoM cTpokiB BuUKOHaHHS [InaTiXHUX omepariid, Teper0adyeHnx 3aKOHOJABCTBOM
ta/abo [loroBopom bank 3000B's3annii crmatutu Knienty mento y posmipi 0,01 BiZCOTKIB cyMH NPOCTPOYEHOTO
TUTATEXKY 32 KOXKHUI JIeHb POCTPOUeHHS, ane He Ounbiie 10 BiycoTkiB cymu [lnartixHol onepaiii.
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14.6.7.2. baHk He Hece BIANOBINAJIBHICTD 33 HEMOJKJIMBICTH 3aBEpIICHHS IepeKasy, iHimiioBaHoro KirieHTOM,
BHACIIIJIOK HEBIPHOTO 3a3HaueHHA KIIiEHTOM PEKBI3UTIB OTPUMYBada; 3aCTOCYBAHHS JO KpaiHU MiCII€3HAXOKCHHSI
OTpUMyBaya MIKHApPOJIHHUX CaHKIH, M0 YHEMOXIHMBIIOIOThL ab0 YCKIAJHIOIOTh TepeKas; MOPYIICHHS OaHKOM
OTpUMYyBaya CTPOKIB 3apaxyBaHHsS Iepeka3y Ha paXyHOK OTPHMYyBada; BUHUKHEHHS OOCTaBHH, IO HE 3aJIeXaTh BiJ
Bouti banky, Tomo.

14.6.7.3. bank Hece BiINOBIAIBHICTD Bijl YaC BUKOHAHHS [LmaThXHUX onepaniil BiAMOBITHO 10 3aKOHOIaBCTRA.

15. IMCTAHIIMHA IIEHTU®IKALIS KJIEHTA

15.1. Ilig wac ycHoro auctaHuiiinHoro 3epHeHHsi Kimienta nmo JoBiakoBoro nentpy banky Tta/abo 3BepHEHHS,
3aificHeHOro 3a ormoMoror obiikoBoro 3amucy Kimienra B mecenmkepax Viber ta/abo Telegram, mio 38’s3anuii i3
®dinancoBuM HOMepoM MoOineHOTO Tenedony KiienTa, 3aificHIOeThCs Horo igeHTH]iKamis 3 BUKOPUCTAHHIM CJIOBa-
napoJsl Ta JOAAaTKOBHUX MapaMeTpiB iaeHTHdiKalii TakuX, SK: MACIOPTHI JIaHi, peecTpauiiHui HoMep 00TiKOBOT KapTKH
IJIATHUKA MMOJATKIB, MaHI peecTparii Micld MpOoXKUBAHHS BIAMOBIAHO MO HamaHOi iHGOpMamii mmiJ Jac BCTAaHOBICHHS
ninoBux (moroBipHuX) BimHOcWH 3 bankoM. PosnopsmkenHs/mopydenns Kiienrta, mo Oynm BUMHEHI YCHO i 9ac
BUKOpPHUCTaHHs mociyr J[0BiIKOBOTO LEHTPY Ta/ab0 MUITXOM HaJACHJIAHHS MOBIJOMJICHHS 3a JOMOMOTOI0 OOJIKOBOTO
sancy Kitienrta B Mmecenmkepax Viber ta/a6o Telegram, mio 38’ si3anuii i3 @iHaHCOBUM HOMEPOM MOOITBHOTO TenehOHyY
KitienTa mpupiBHIOIOTHCS 10 MHCBMOBHX PO3NOPS/KEHB/TOPYICHB Ta € MiACTaBOIO IS CTATHEHHS BIATIOBIIHIX KOMICIH
(sixmo Taki MaroTh Mictie) 3rimHo Tapudis banky.

15.2. KiieHT Hece MOBHY BiAMOBINATBHICTh 32 MOXJIMBI 30MTKH, IO CTAJIM HACHIJIKOM PO3TOJIONICHHS CIOBa-MapOJIs
iHmIM ocobaM. B pasi HEMOXIHMBOCTI HajaTW MPALiBHUKY J{OBIAKOBOTO IIEHTPY CIIOBO-TIAPOJH IS MPOBEICHHS
inenTudikamii, KimieHt mae 38epHyTHCS 10 baHKy Ta, HaJaBIIM JOKYMEHT, IO MOCBiT4Yye 0c0o0y, 3AIMCHUTH HOTO 3MiHY.
Jo MoMeHTy 3MiHHU cioBa-mapoiisi KilieHT Moke BUKOPHCTOBYBAaTH 0OMEXeHUH Tepertik mocayr JJoBiIKOBOTO LEHTPY,
SIKWI BCTAHOBJIOETHCS CaMOCTiIHO baHkoM, 3a yMOBH HaJaHHs Ha 3alUT HpaiiBHUKa J[0BiIKOBOTO IIEHTPY J0aTKOBOI
nepcoHanpHOI iH(OopMaItii s igeHTrdiKarii.

16. ®opc - Makop

16.1. CTopoHHM 3BUIBHSIOTHCS BiJ BIJIIMOBIAaIBHOCTI 3a YacTKOBE a00 TMOBHE HEBHKOHAHHS CBOIX 3000B'3aHb 3a
JoroBopoM mpo BHAady Ta OOCIyrOBYBaHHS IUIATIXHHUX KapToK (myOmigyHnM)/ JIorOBOpPOM MpO CITOKHUBYHE KpemauT /
JorosopoM mopyku / JloroBopom 3acTaBu MaifHOBHX TpaB BUMorH / JloroBopom 3abe3neueHHs (Haaii pa3oM 1Mo TeKCTy
1Oro po3ainy 16 — JloroBip) y pasi HacTaHHs Ta il 00CTaBUH HenepeOOPHOI criu (popc-Maxkop), M0 3HAXOAATHCS 11032
Mexamu KOHTpoJito CTopiH, Ta sski CTOPOHHU HE MOTJIU Mepe10adynuTH a00 SKUM HEe MOTJIH 3amo0irTi. Y 1bOMY KOHTEKCTI
oOcTaBMHN HemepeOOpHOI CHIIM O3HAYalOTh: a) CTUXiiiHEe X0 (MoXKeka, BHOYX, TMOBiHB, 3eMIIETpyC); 0) BiiiHY
(orosomieHy 41 HEOTOJIOIICHY ), OKYTIAIlil0, TPOMA/ISTHCHKY BiifHY, aKTH TPOMAaJIChKOi HETTOKOPH, TIOBCTAHHS, IPUPOIHI
Ta HEMPHUPOIHI KaracTpodu, aBapis, BUOYX, NOXKeKa Ta iHII HemepeadaveHi i HEBIABOPOTHI 0OCTaBHHHM, SKi € 1032
koHTposieM CTopiH; B) [Iii, BAMOTH, MI>»KHApOJIHI CaHKIIi1 a00 caHKmii YKpaiHu, a00 0OMeXeHHSI, 110 iX BCTAHOBIIIOE AJIS
banky Ypsan Ykpaiau ao iHIIi TpeTi CTOPOHH, Y TOMY YHCIII BCTAHOBJIEH] Y PAIOM 0OMEKEHHS Ha JIOCTYII 10 PaxyHKIB,
iHO3eMHOI BaJioTH a00 OaHKIBCHKOTO 3aKOHOJABCTBa a00 HOro TIyMadeHHS Y THX MeXaX, y SKHX BOHU MOXYTb
3aBaauTH baHKy y BUKOHaHHI 100 000B'SI3KiB.

16.2. CropoHa HE 3BUIBHSETHCS BiJ BiJMTOBIIAaIBHOCTI 3a HECBOEYACHE BHKOHAHHS 3000B'S3aHb, SKIIO OOCTaBHHU
HerepeOopHoi cvin, BuzHaueHi 1. 16.1. JloroBopy, HacTam y iepioJ1 MpoCTpOUYeHHS BUKOHaHHS boproBux 3000B'13aHb.
16.3. Cropona 3000B's13aHa 1oBiioMHUTH iHITY CTOPOHY PO HACTaHHS Jii 00CTaBUH HenepeOopHOi cuitu ((hopc-Maxop),
3 HaJaHHAM MiATBEPIKCHHS TOProBO-NMPOMHUCIOBOI NajaTH YKpaiHU (200 YHNOBHOBa)XCHOIO HEIO PErioHaJIbHOIO
TOPTOBO-TIPOMUCIIOBOIO Tanaroro). He HamaHHS MiATBEPIHKYIOUOTO JTOKYMEHTAa, BHJAHOTO TOProBO-IPOMHUCIOBOIO
nanaror Ykpainu (a00 yIOBHOBR)KEHOIO HEH PEriOHAJILHOK TOPTOBO-IIPOMHUCIIOBOIO NAJIaTOK) 1mo30asiisse CTOPOHY
MOCHUJIATHCS HA TaKi 00CTaBUHU SIK MiICTABY 3BUIBHEHHS BiJl BiAIOBIAAIEHOCTI.

16.4. Y pasi HacranHsa oOcTtaBuH, BU3HaueHUX 1. 16.1. JloroBopy, TepMiH BUKOHAaHHS 3000B'I3aHb TOJOBXKYETHCS Ha
CTPOK Jii Takux 00CTaBHH, ajie He OibIIe sIK Ha 1 MiCSIIb.

16.5. Axmo oOcTaBunm, Bu3HaveHi 1. 16.1. JloroBopy, nistumyTth noHay 1 micsip, Kiniert/ITopyanTtens/3acTaBogaBerp
3000B's13aHMi TIPOTAToM S5-Ti PoOoumx IHIB BiA 3akiHUEHHS CTPOKY, BH3HaueHoro m. 16.1. JloroBopy, moracuth
3a00proBaHicTh 3a JloroBopoMm.

16.6. CTopoHH TOMOBHIIKCh, 1110 MTUCbMOBE MOBiIoMIIeHHsI bankoMm KitieHTa mpo HacTaHHsS 00CTaBHH HETIEpeOOPHOT CHTH
(pope-maxkop) baHk 3aiKicHIOE IITSIXOM pO3MillleHHS BianoBiaHoi iHpopmanii Ha OdiniiHoMy caiiti banky B Mepexi
IaTepHeT 260 Oy Ib-IKUM HITUM cIOCO00M, 3a3HaueHnM B po3aiii «20. Ciocobu komyHikartii» Jorosopy.

17. T'apanTii @oHay rapaHTyBaHHs BKJIAAIB i3MuHNX 0Ci0

17.1. BignosigHo no 3akoHy Ykpainu «[Ipo cucremy rapantyBaHHs BKIaaiB (izmanux ocio» (Hagani — 3akoH), GoHx
rapaHTyBaHHS BKJIagiB ¢iznuHux ocib (Hagani — @oHx) rapaHTye KOXHOMY BKIaJHUKY baHKY BiJIIKOAYyBaHHS KOIITIB
3a ¥ioro BkiaioM. GoH/I 3ICHIOE BiJIIIKOIyBaHHS KOIIITIB 32 BKJIaJaMH B IOPSIJIKY Ta HA YMOBaX BU3HAYEHNX 3aKOHOM.
17.2. AktyanbHy iH(pOpMAaLIiIO 11040 BiamKkomyBaHHs POHIOM KOMITIB 3a BKiIagamu KJIIEHT MOXe OTpUMATH udepe3
Inrepuer (Ha odiuiiiHomy caiiti banky abo Ha BeO-caiiti ®Pongy www.fg.gov.ua), 3 iHQopMaUiiHUX CTEHMIB B
omnepauiiHux 3anax banky, abo 3atenedonysasiu 10 JoBigkoBoro ueHTpy banky.

17.3. lllnaxom mianucanHs 3asBu-aHkeTd KimeHT miaTBepauBs, 1o 10 ykiazeHHs JloroBopy ojaepikaB Ta 03HaHOMHUBCS 3
JloBiIKOI0 PO cUCTEMY TapaHTyBaHHs BKJIaiB (iznyHux oci0 (Hajgaui - JoBiaxa).
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CTOopoHH TOMOBHIIHCS, IO TiCH YKiIaneHHs JloroBopy, He pijlie HiXK OUH pa3 Ha pik, baHk 3000B’A3y€eThCs HaaBaTH
Kiienty akryanpHy penmakmiro JoBifku, muisixom posmimienHs [osigku Ha OdimifinoMmy caiiti Banky Tta/abo 3a
JOMOMOT010 3aco0iB iHpOpMaLiiiHuX, iHPOPMALiHO-TENEKOMYHIKAI[IHHAX CHUCTEM, B TOMY YHCIi 3a JIOIOMOTOIO
Cuctemu IntepHer-06ankinry/Cucremu «OTP SMART» / Cucremu Kimient-bank, B enextponHiii ¢opmi. KiieHT
3000B’s13y€ThCs, MO MpOoTAToM Aii JloroBopy, mepiogudHo, ane He pifire HiXK OJUH pa3 Ha PiK, 03HAHOMITIOBATHMETHCS
3 akTyalpHOW penpakuiero JoBimku, sky bank posmimyBarume Ha OdiumiiHoMy caiiTi banky Ta/abo siky bank
HanaBaTuMuMe KitieHTy 3a momomororo 3aco0iB iHpopManiitHux, iHpopMaLifHO-TeTeKOMYHIKalliHHUX CUCTEM, B TOMY
guci 3a gonomororo Cucremu Iarepuer-6ankinry/ Cucremu «OTP SMARTY / Cuctemu KiienT-baHk, B eeKTpOHHI
tdhopmi. lngxom miammcanHs 3asBu-aHKeTH, KITIEHT MiATBEPDKYE MPO TEPIOAWIHE O3HAWOMIIEHHS 13 aKTYaJIbHOIO
penakiiero Jloinku, po3mimenoi Ha OdiniiHomy caiiti banka, Ta/a00 111010 OTpuMaHHs Ta 03HaloMIICHHS 3 J[oBiIKOO,
sKa TepioguyHo oTpuMyBaTuMeThess Kiientom Bixm banky 3a momomoroio 3acobiB iHQOpMamiiHUX, iHGOpMAIiHHO-
TENICKOMYHIKAIIHHAX CHCTEM, B TOMY 4ucii 3a gomomoroto Cucremu Iarepuer-6ankinry/Cucremu «OTP SMART» /
Cucremu Kiient-bank npotsrom nii Jlorosopy.

17.4. ®oHp He BiNIIKOAOBYE KOLITH, Y BUNAAKaX, BU3HAUCHUX 3aKOHOM.

17.5. bank Ha BuMory KirieHTa Mae HaiaTi BUTST 3 11b0T0 Jl0rOoBOPY, 3aCBiT4eHNH YITOBHOBaYKEHUM TIPalliBHUKOM baHKy.

18. BaHKiBCchbKa TAEMHHUIA

18.1. Croponu 3000B’s13yI0ThCs 30epiraTi B MeKaxX, BU3HAYCHUX 3aKOHOAaBCTBOM, KOH(IICHINIHHICTH CTOCOBHO 3MICTY
JoroBopy mpo Bugaudy Ta oOCIyroBYBaHHs IUIATKHUX KapTok (myOsiyHoro) / JloroBopy mpo CHOXKWMBYHMK KpeauT /
Horosopy nopyku / JloroBopy 3acTaBu MaifHOBHX TpaB BUMOTH / JloroBopy 3a0e3mnedeHHs (Hamaiai pa3oM IO TEKCTY
11bOro po3ziny — Jlorosip), a Takox Oyab-skoi iH(popMallii Ta BiJOMOCTEH, 110 HAAIOThCS KOXKHIH 31 CTOpiH y 3B’s3Ky
3 BUKOHaHHsM [loroBopy. CTopoHH 3000B’SI3yIOThCS HAJICKHUM YHMHOM 30epiraTi Ta He pO3roJjIollyBaTH iH(GOpMAILilo,
fKa MICTUTh OAHKIBCBKY TA€EMHUIIO, OTPUMaHy HpPU BHUKOHAaHHI yMmoB JloroBopy. SIKIIO y BUMAagKy HEHAJIEKHOTO
30epiranHs Ta/abo po3roJioiieHHs iHdopMarlii, BkazaHoi y IIboMy yHKTi, CTopoHi JloroBopy OyayTh 3amotisiHi 30UTKH,
T0 BuHHa CTOpOHA 3000B’s3aHa BiAIIKOAYBATH TaKi 30UTKHU 3riHO 13 3aKOHOIaBCTBOM.

18.2. Knient/ITopyuntens/Ilo3nyansuuk/3actaBogaBelp (Haam pa3oM IO TEKCTy boro po3aiuty — KitieHt) posymie,
mo bark 30008’ s13aHMI pO3KpUBaTH iH(OPMAILiTO, III0 CTAHOBUTEH 0aHKiBCHKY TAEMHUIIIO, HA BUMOTH JIEP>KaBHUX OPTaHiB
y BHIIQJIKaX Ta B TOPSIKY, NependaueHoMy 3aKOHOAaBCTBOM, B TOMY YHMCII HaJaHHS KOHTPOJIIOIOYMM OpraHam
iHpopmallii Ta il JOKYMEHTaIBHOTO MiATBEPP)KEHHS CTOCOBHO BUKOHAHHSI BaHKOM BUMOT IMO/1aTKOBOTO 3aKOHO/IABCTBA.
Hisixi 30008’ s13aHHs baHKy B 3B’ 13Ky 13 30epeKeHHSIM OaHKiBCHKOT TAEMHHIII Ta KOH(1AeHIIHHOT iHpOopMaIlii, BUKIaaeHi
B JloroBopi abo B iHmux qoroopax (3asBax, yroaax, mpoTokoinax, jgucrax) Kiienra 3 bankom He po3mOBCIOKYIOTHCS
Ha BUMAJKH, Konu baHk BUMyIIeHHH Ha CBill po3cy[ MiepeaBaT Taky iH(opMariro TpeTiM ocobaM sl 3aXUCTY CBOIX
IHTEpeciB Ta y BUMAIKY NopymieHHs: KirieHToM cBoix 000B’s13KiB iepen bankowm.

18.3. bank € wactunoro rpymu OTII B siky Bxomsate OTII bank (YropmuHa), ioro MiciieBi Ta iHo3eMHi (ifii Ta ix qogipHi
kommanii (I'pyma OTII). Kommnanii ['pynu OTII nocTiitHO 0OMiHIOIOTECS iHPOPMAITIEIO Yepe3 3aralibHy iHGopMaIiiHy
CHCTEMY, 3aBJIaHHSM SIKOi € MiHIMI3allisl pU3UKY TpyNH B ijoMy. KilieHT Hajae 103B1J1 HA OTPUMAaHHS, BHKOPUCTAHHS Ta
posrosormeHHs iHpopmauii B cepenuni ['pynu OTII, mo ctocyerbes 6e3nocepennpo KitieHTa (U1t OLIHKK PU3HKY), 11O
craiyia Bijoma baHky y 3B's13Ky 3 AioBuMH cTrocyHkamu 3 Kiientom. Lleii 1o3Bin nommproeThest Ha baHk, 1HITNX YiEHIB
I'pymu OTII B YropiiumHi Ta 3a i MexaMH, SKi OpraHizoBaHi Ta QyHKIIOHYIOTb SIK €IMHHN OaHK, Ha MXKHAPOJIHI TUIATIKHI
cucTeMu Ta 0aHKIBCHKIi acoliallii y BUNa Ky BUHUKHEHHS ITi103pH Ha BUKOpHUcTaHHs KapTky y maxpaiicbkux minsax. e
JI03BLN 3HIMae Oyap-ski npetensii Kiienta mono mopymeHHss baHkoM TOI0KeHb PO HEPO3TOJIONIeHHsT 0aHKiBCHKO1
TAEMHHUIII, SIKi iICHYIOTh ¥ 3aKOHOJaBCTBI.

18.4. Iligmucannasam [loroBopy Ta/abo 3aseu-ankeru Kiient mae banky mo3Bin Ha nepenauy indopmariii, mo ckiamae
OaHKiBCbKY TaeMmHuIo KitieHTa, ycTaHoBaM, Oprasi3awisM, opraHaM JIepXaBHOI Baju, JEPKaBHUM PEeECTpaToOpaM,
TpeTiM ocobaM, 1o nepedyBaloTh 3 baHkOM y JOTOBIpHUX BiJIHOCHHAX, a TaKOX ykKianu 3 baHkom 1OroBip oo
HEpO3ToJIoNIeHHsT KOoH(iAeHiiHOT 1HopMallii, a TakoXX PEeHTHHIOBUM areHTCTBaM, ayJAWTOPCHKHM KOMIIAHIsIM, IO
3ICHIOBATUMYTh NIEPEBipKy/peHTHHTYBaHHS baHKy, OyIb-SKUM (i3UYHIM Ta OPUANIHIM 0CO0aM 3 METOI0 pealtizarlii
npaB banka sik kpeauTopa, aBToiMIIopTepam, IuiIepaM, y BUIAAKy HEOOXiZHOCTI 3aXUCTy NpaB Ta iHTepeciB baHky, y
TOMY YHCII 0co0aM, SIKi HaJaBaTUMYyTh BaHKy ITOCIYrd MO CTATHEHHIO 3a00proBaHOCTI 3a J[OroBOpOM, 3BEPHEHHIO
CTSITHEHHS Ha MaliHO Ta MO 3AiCHEHHIO 1HIIMX Aiid, OB’ s3aHMX 3 peaiizauieio npaB banka 3a JloroBopom, cTpaxoBUM
KOMITaHisIM Ta CTPaxOBUM IIOCEpeIHUKAM, Y pa3i ykiaaeHHs KiieHToM 1oroBopy cTpaxyBaHHS 31 CTPaX0BOIO KOMITaHI€r0
BiJl IMEHI, B iHTepecax Ta 3a JIOPYUSHHSIM SIKOTO Jiie baHk; iHIMM (i3WYHNUM Ta FOPUIANIHAM 0c00aM, 3 METOIO BUKOHAHHSI
BUMOT 3aKOHOJIaBCTBa, JIOroBOpY Ta 1HIIKMX JIOTOBOPIB, YKIaaeHNX baHkoM, Ta/abo SKIo nepepanHs Takoi iHpopmarrii
HeoOxigHe baHKy 111 BUKOHaHHS CBOiX 3000B’s13aHb 3a JloroBOpoM, a came, aje He BUKIIOUHO, Yy BUMAAKY NepeaaHHs
iHpopMmallii TpeTiM ocobam, sIKi 3IIHCHIOITH eMOOCYBaHHSI, TaKyBaHHs Ta BianpasieHHs KapTok Ta/abo KOHBEPTIB 3
IMIH-komamu, Ta 3 sskuMu baHK yKIiaB BiJIOBIIHI JOrOBOPHY PO HaAaHHS MOCIYr (BUKOHAHHS pOOIT; B TOMY YHCII 3
METOI0 3a0e3MeUYeHHs peani3amii MoJaTKOBUX BIIHOCHH 1 BIIHOCHH B c(hepax OyXraiarepchbkoro o0iiky, gpiHaHCOBHX
nociyr, OaHKIBCBKMM yCTaHOBaM, OaHKaM KOpPECIOHAEHTaM, aBOKaTaM, KOMIIaHisAM, 10 31MCHIOIOTh OLIIHKY MaiiHa,
0aHKIBCBKMM acoliiamisM, nopyuutesssM KimieHta, a Takox ocobam, siki mepeOyBaroTh 3 KitieHTOM B CiMeiHHX,
POOMHHUX, TPYIOBHX BiIHOCHMHAxX, B TOMY uucii HazaHHI bankom poGortonasuesi Knienta/Opranizauii/llenciiiHomy
¢oHny YkpaiHu/iHIIMM couiajJbHUM opraHam iHgopmauii Ipo BiAKpUTI MOTOYHI/KapTKoBi paxyHku Kiienrta ta/abo
nomepu Kaprok Kirierara (PAN); mpuBaTHUM/FOPUANIHAM 0C00aM Ta OpraHizallisM s 3a0e3eUeHHsT BUKOHAHHS HUMU
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cBOiX (pyHKIII# a00 HagaHHS TOCIYT baHKyY BiIMOBIAHO 0 YKIAACHUX MK TAKHMH 0co0aMu (opraHizarismMin) Ta bankom
JIOTOBOPIB, y TOMY YHCJIi ITPO BIICTYIUICHHS MpaBa BUMOTH 10 KitieHTa, 3a yMOBH, 1110 Tiepe10adeHi JoroBopamMu (pyHKIIi1
Ta/ab0 TOCIYTu CTOCYIOTHCS AisIbHOCTI baHKy, siky BiH 3AiHCHIOE BiONOBIAHO A0 3aKOHOJABCTBA, 30KpeMa, ajie He
BUKJIFOYHO, TOCIYTH 3 BiANIPaBKH MOIITOBOI KOPECIOHACHIII, BiAMPAaBKH MOBiJOMIIEHb Ha MOOIBHUN Ta/a00 MiCHKHUMA
tenedoH, Oyap-akuM (Hi3UYHUM Ta IPUINYIHAM 0co0aM y BHIAAKy BiacTymuieHHs (mepemadi) bankoM cBoix mpas 3a
HoroBopoM TpeTimM ocobam Ta/abo y BUNaaKy BUHUKHEHHSA Y baHKy Hamipy 3miliCHUTH Take BiACTYIUIEHHS (Tlepeaaqy)
0 (haKTUYHOTO WOTO 3IMCHEHHS, MIKHAPOJHUM IUIATDKHUM CHUCTEMaM Ta/ab0 dWieHaM MiKHAPOJHOI TUIATIKHOI
CHCTEMH 3 METOIO 3/iHICHEeHHSI OOMiHy iH(OpMaIli€ro Mpo crnocoOu 3AICHEHHS MaxXpaichbKuX A (4u y iX migo3pi), a
TaKOX I KOH(IACHIIIIHOTO BUKOPUCTaHHS B iHTepecax KirieHTa 3 meToro 3amobiranns 30utkiB Kiienra Ta banka
BHACJIIZIOK HECAHKIIOHOBAaHOTO BUKOpHCTaHHA KapTku TpeTiMu ocobaMu; opraHy AepKaBHOI BUKOHABYOI CIIy:k0u abo
MPUBATHOMY BHKOHABITIO TPO BIAKPUTTS YH 3aKpUTTA paxyHKiB Kiienra y banky y pasi HasBHOCTI iH(opMmarii mpo
BHeceHH: KimieHTa o €1uHOT0 peectpy OOpKHHUKIB Ta/ab0 y pasi HAIBHOCTI MyOIiIHOTO OOTSDKEHHS pPyXOMOT0 MaifHa
Kitienra; - Ha 3aUT KOHTPOJIOIOYOTO OpraHy CTOCOBHO BUKOHaHHsI baHkoM BUMOT IOZaTKOBOT'O 3aKOHOABCTBA (Y pasi
NpoILeHHs O0pTy); - y BUNAAKaX, BU3HAUCHUX 3aKOHOAAaBCTBOM, Koii baHk 30008’ a3anuii HagaBatu iHdopMarito Ta/ado
JIOKYMEHTH, 5IKi CTOCYIOThCs KiTieHTa, KOHTpOIOYoMy oprafy (II0JaTKOBIH ciry»k0i), B TOMY 9HCIi 3 METOIO BUKOHAHHS
BuMor Yromu FATCA Ta/abo 3aransHoro crannapty 3BiTHOCTI CRS; - y pasi npoBeneHHs bankoM akiiiii, po3irpaiiis uu
IHIIKX 3aXO0JliB, IPM BH3HAYCHI Ta OTOJIOLICHH] PE3YIbTATIiB iX MPOBEJCHHS; - KOHTpareHTaM (mapTaHepaM) banky, ki
3alisHI PU HaxaHHiI mocayr banky Ta/abo KimieHTy BiAMOBIAHO A0 YMOB aKIlii, po3irpaimiiB 4u iHIIUX 3aX0iB, B TOMY
yucni y pasi mepemaui bamkom iH(popmarii mpo KimbKicTh HapaxoBaHUX O0alliB/0OHYyCIiB 3a omepailii, 3mifiCHEeHi 3
BukopuctanusiM Kaprtku Kiienta; Ha mnepemauy bankom OaHKIBCbKOI TaeMHHII Mmif dYac B3aemonii bankom 3
YIIOBHOB)KEHUMH OpraHami (30Kpema, ajie He BUKIIouHO 3 IleHciiiHuM ¢ongoM Ykpainu, MiHicTepcTBOM HU(PPOBOT
Tparcopmanii Ykpainm, MinictepcTBoM ekoHoMiku Ykpainu, KaGimerom MinicTtpiB VYkpainu, J[lep:xaBHUM
nianpueMcTBoM «/[I51» Ta 3 iHIIMME yITOBHOBa)KEHHMMHU OpraHaMi) 3 METO OTpuMaHHs KIli€eHTOM TeHCii, IpOIoBHX
JIOTIOMOT, COLliaJIbHUX BWIUIAT, 1HIIUX BHIUIAT, KPEIUTY; Ha nepeaady baHkom mix yac HaJaHHS MIATDHXHUX HOCITYT
IHIIMM HaJgaBadaM IUIATDKHUX TOCTYT iH(opMarlii, mo MicTUTh OaHKIBCHKY TAa€MHUINIO, KOMEPIiiHy TaeMHHUIIIO,
TAEMHHMITIO HaJjaBayda IUIaTHKHUX TTOCIYT, TAEMHUITIO (JiHAHCOBOTO MOHITOPHHTY TOIIIO.

- yknagenasm Kiienrtom [{ororopy Kiient namae banky n03Bin Ha HajgaHHsS baHKOM iHIIMM HajaBadaM IUTIATiIRKHHX
nocnyr iHGopMarii, mo MiCTUTh OAHKIBCHKY TA€EMHUINO, KOMEPIIHY TAEMHHIIIO, TAEMHHUIIO HajaBada IUIATIKHIX
MOCITYT, TAEMHHUITIO (PiHAHCOBOTO MOHITOPUHTY.

18.5. KiieHT Takox Hajae JO3BUI Ha PO3KPUTTS baHkoM OaHKIBChKOI TaeMHHMINI Ha ycHuUil 3anut KiieHTa, skuil €
BJIACHUKOM OaHKiBChKOi TaeMHHIi, Ha miactaBi JloroBopy Ta y Mexax 3amuTyBaHoi ycHo KiienTom
indopmartii. JloBigku/muct, ski Hamae bank Kiienty, mMoxyTs OyTH migmucani 3 00Ky baHKy yIOBHOBa)KeHUMH
0co0aMu 3 BUKOPUCTaHHAM (pakcumine, 3 uuM KJTieHT IOBHICTIO TTOTOKYETHCSL.

18.6. Kiient abo [loBipena ocoba KiieHTa, nuisixoM mianucanHs 3asBH-aHKETH Ta/abo0 OyAb-sKoi iHIIOT MTHCHMOBOT
3asBM, y SKOMY 3a3HA4YeHO ajpeca eJICKTPOHHOI momth Ha siky KiieHt mo3onuB banky Bigcuinatu Bummcku mo
KapTkoBux paxyHKax, € IHCbMOBHM J103BosIoM KitieHTa 1010 po3kputTs bankom OaHKiBCEKOI TaeMHHMII 0c00aM, sIKi
MOXYTh OyTH OTpUMyBadaMHu E€JIEKTPOHHOI KOPECIOH[IeHIlil 3a Bka3zaHow Kiientom//loBipeHoro ocoboro Kirienra
enekTpoHHOr0 nommToro. LM Kitient nossomnse banky Biacmnatn Bunmcku mo KapTkoBuM paxyHkaMm depes BiIKpUTHIA
kaHan Mepexi [HTepHer Ha Bkasany KitieHtrom abo [loBipeHoro ocoOoro KirieHTa elekTpoHHY ajpecy eleKTPOHHOL
nomTH. BClo BIAMOBIAAIBHICTh 32 PO3TOJIOIICHHS JAaHUX 10 paxyHkam KilieHTa TperiM ocobam, 1110 BigOysocs
BHACIIZIOK HajicuIaHHs baHKOM BHUIIMCOK Yepe3 BIAKPUTHH KaHaJ Mepexi [HTepHeT Ha BKazaHy aJjpecy elIeKTPOHHOI
nomtH, KitieHt Oepe Ha cebe. bank monepemkye Kiienra, 1o iHopMailis, sika IepeaaeThCs Ha apecy eIEKTPOHHOL
MOLITH, € BIAKPUTOIO Ta MOXE CTaTH BIIOMOIO TpeTiM ocobam 0Oe3 3rogau banky Tta Kiienta. bank He Hece
BiJIIOBIIATIPHOCTI 3a 3aTPUMKH TPW JOCTaBIli E€IEKTPOHHOI TOIITH BHACIIJIOK BHUHHKHEHHS MPOOIEeM B Mepexi
InTepHeT. B pa3i BHHUKHEHHS BUIIENIEpepaxoBaHuX 1podieM baHk 1okiagae MaKCHMaJIBHUX 3yCHIIB 110 X YCYHEHHIO.

19. IlepcoHanabHi 1aHi

19.1. 5, BrnacHuK nepcoHaIBHUX TAaHUX ¥, TOB1IOMIICHUH PO MeTy 006poOKku baHkoM MOiX MepcoHanbHUX AaHuX (Oyab-
gka iHpopmalis npo ¢izndyHy 0cody, B TOMY YMCIi, OJHAK HE BHKIIOYHO iH(OpMalis moAo mpi3BuILA, iMEHi, IO
OatbKoBi, iH(oOpMaIIii, iKa 3a3Ha4eHa B MacnopTi (a00 B IHIIOMY JOKYMEHTI, 1[0 MMOCBIAYY€E 0CO0Y), pPeeECTpaLitHOTO
HOMepy OOJIIKOBOT KapTKH IUIATHUKA TOAATKIB, TPOMAJSTHCTBA, MICIlsl TIPOXKUBAHHS a00 mepedyBaHHs, Miclisi poOoTH,
1ocaan, HOMEpiB KOHTAKTHUX TeedoHiB/(akciB, axpecu eIeKTPOHHOI MOLITH, TOIIO, Hajam — [lepcoHanbHi maHi), a
came: 3ailcHeHHsS BaHKOM CBOET (PiHAHCOBOIO-TOCIIOAAPCHKOT TisSIBHOCTI, POIMIOHYBaHHS Ta/a00 HaJaHHS IIOBHOTO KOJIa
nocinyr bankom Ta/abo Tperimu ocobamu (ocobu, 3 skuMu baHk mepeOyBae B JIOTOBIPHHUX BiJTHOCHHAX Ta/ab0 4WieHH
I'pynu OTII, napani — Tpeti ocoOu), y TOMY YHCIII IUISIXOM 3iHCHEHHS IPSMHIX KOHTAKTiB i3 BiiacHMKOM nepcoHabHIX
JaHMX 3a JOMOMOTOIO 3ac001B 3B’A3KY, 3aXUcTy baHKOM cBOiX mpaB Ta iHTEpeCiB.

[Mignucannsm Kacosoro noxkymenra / 3aspu-ankeTH / JloroBopy npo croxxuBuuii kpeaut / JloroBopy nopyku / Jlorosopy
3acTaBM MaiHOBMX mnpaB BuUMoru / Jlorosopy 3a0esneueHHs BracHMK nepcoHanbHUX IaHUX Hajaae baHKy cBoro
OJTHO3HAYHY 3rojly Ha mepenady (MOLIMPEHHs), y T.4. TpaHCKopaoHHY, bankom Ilepconansnux manux TperiMm ocobawm,
3MiHy, 3HUIIEHHS [lepcoHabHUX JaHuX 200 00MEKEHHS JOCTYITY JI0 HUX BiIMOBIIHO 710 BUMOT 3akoHy Ykpainu «IIpo
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3aXHCT TMEePCOHANBHUX NaHWX» (Hagam — 3akoH) Ta 0e3 HeoOXiMHOCTI HamgaHHS BIaCHWKY MEpCOHANBHUX JTaHHX
MMACEMOBOTO TIOBIOMIICHHS TIPO 3/IIHCHEHHS 3a3HAYCHUX JiH.

[Migmucannsm KacoBoro nokymenra / 3asu-ankeTH / JloroBopy npo crioxuBunii kpeaut / JloroBopy nopyku / Jlorosopy
3acTaBM MaiHOBUX mpaB BUMOTH / JloroBopy 3abe3neueHHs BiacHUK nmepcoHanbHUX JaHUX MiATBEPIHB, IO B MOMEHT
300py Ilepconamsuux manmx, bank moBimomuB #oro mpo BodoAinbls llepcoHaNbHUX MaHWX, MPO CKIIAL Ta 3MICT
310panux [lepcoHanbHUX TaHMX, PO MIpaBa, nepeadadeHi 3aKOHOM, PO MeTy 300py Horo [lepconanbHuX qaHKX Ta OCio,
SKHM TiepenatoThes Horo [lepcoHanbhi gaHi.

BracHuk mepcoHalbHUX AaHWUX MiATBEpMKye (rapantye), mo llepconanpri mani Tpertix ocib, dizmanux oci0, sKi
nepenaroThesl baHky, 3A1MCHIOETHCS 3a 3T0/I0I0 TaKUX (PI3WYHHUX 0Ci0, SKi MOBIMOMIIEHI PO BiJOMOCTI, 3a3Ha4eHi B 4.2
cT.12 3akony.

*Bnacauk nepconanpHux maHux — Kuient/Ilopyunrens/3acraBogasens//Jepxarens Ta/adbo [loBipeHa/ymoBHOBaXkeHa
ocoba Kiienra/llopyanrens/3actaBogasis/lepxares.

19.2. Ilignucanusm KacoBoro noxymenTa / 3asBu-ankeTH / JloroBopy mpo crnokuBuuii kpeaut / JloroBopy Hopyku /
HoroBopy 3actaBu MaifHOBUX mpaB BUMOTH / JloroBopy 3abe3neueHHs, BracHuk mepcoHalbHUX NaHUX Hagae 3TOIy
baHky Ha mommpeHHs HOro MEPCOHATFHUX JaHUX TIPH BHU3HAUEHI Ta OTOJIOIICHHI Pe3yNbTaTiB aKIliii, po3irparris 9u
IHIIMX 3aXOiB, AKi MPOBOANTHh baHK, a TaKkoX MiATBEPIKYE, IO TMOBIJOMIICHHH, 110 TP BHU3HAYEHI Ta OTOJIOIMICHHI
Ppe3yAbTaTiB aKlii, po3irpaliiB Y iHIIUX 3aX0/1B, HOTO MPi3BHILE, iM S T MO-0aTbKOBI, MOKYTh OyTH notmmpeHi bankom
HEBU3HAYEHOMY KOITy 0Ci0, 30KpeMa, ajie HeBHKJIFOYHO, 1HIITUM Y9acCHUKaM aKIliil, po3irpalriB 4M iHIIIX 3aX0/1iB, B TOMY
yucni y pasi mepemaui bamkom iH(popmarii mpo KimbKicTh HapaxoBaHUX O0alliB/0OHYyCIiB 3a omepailii, 3mifiCHEeHi 3
BukopuctanHsMm KapTtku BiacHuka nepcoHanbHUX TaHUX.

19.3. [Mignucanusam KacoBoro mnoxkymenra / 3asBu-ankeTH / JIoroBopy mpo crokuBuuii kpeaut / JloroBopy mopyku /
HoroBopy 3acTaBu MaifHOBUX mpaB BuMoOru / JloroBopy 3a0esrnedeHHs, BiacHUK mepcoHaTbHHUX AAHUX HAMAA€ Ta
MiITBEPAKYIO CBOIO 3ro/ly Ta Haja€ 0e3BiAKIUYHMI Ta 0e3yMOBHMIA 03B (MIPaBo):

19.3.1. banky, OnepaTopy MOOUILHOTO 3B 513Ky Ta Y KpaiHChKil MDKOAHKIBCHKIN AcoIlialii WieHIB IIaTHKHUX CHCTEM
«EMA» https://www.ema.com.ua/about, Bmacuuky EMA Anti Fraud Hub (AFH), depe3 skuii mpOBOIUTHCS
MIXTady3eBHii OOMIH JaHWMHU Ta iX TpaH3UT i3 3actocyBaHHAM API, - Ha 00pobienns iHdopmarii mpo HamaHHS Ta
OTpUMaHHsI MHOIO (MEHi) TeJIEKOMYHIKaliiHHUX, OaHKIBCHKUX, (PIHAHCOBUX Ta CYIMyTHIX MOCIYT, 3 METOI OTPHMAaHHS
MHOIO MOCITYT baHKy Ta 3aXMCTy MOiX iHTEpECiB BiJl MaXpalChKUX il 3 00Ky TpeTix ocil.

19.3.2. 3niiicHioBatn bankom Qikcartito (3amuc) y croci0, Bu3HaYeHni baHkoMm, ycix 6e3 BUHATKY Tene(OHHIX pO3MOB
Mixk BracHukoM mnepcoHanbHHMX aaHuX Ta bankowm; 3nailicHroBat bankoM (oTo3loMKH Ta/abo Bimeodikcallito,
BiJICOCIIOCTEPEIKCHHS, 3MINCHIOBATH (hiKCaIlil0 3a JOMOMOTOK 3BYKO3aIMCYBaJIbHOTO TEXHIYHOrO 3aco0y BiacHuka
MEPCOHANLHUX JaHuX, Tperix ocib, miJg dYac HaJaHHSI/KOPUCTYBaHHSA OaHKIBCBKHUMH TIOCIyramMu banKky, mpu
BPETYJIIOBaHHI MPOCTpoUeHoi 3aboproanocTi 3a JloroBopom/KpequTHUM JOrOBOPOM, BUKOPUCTOBYBaTH baHkoM Taki
(dororpadii, aymio- Ta Bigeomarepiaiu B SKOCTi JIOKa3iB.

19.3.3. Kutient miaTBepaxye Ta Hagae 0e3yMoBHY 3roqy banky Ta onepatopy MmoGinbHoro 38°s3Ky [IpAT «B® Ykpaina»
ta/abo TIpAT «KwuiBctap», 3 sxumu baHK yKiiaB BiATIOBiTHI yroAW TPO CHIBIOpAIlO: - HAa 3alHT, OOPOOJIEHHS Ta
30epiranHs iHpopMmaiiii, sika crocyerbes KitieHTa, 30kpema 1m10/10 orpuManHs KilieHToM TelleKOMyHIKalliiHUX TOCIyT, 3
MeToro orpumanHs Kiientom mocnyr bBanky; - Ha BukopucrtanHs MSISDN TperiMu ocobamu Juisi BH3HAYEHHS
KoedillieHTa TeleKOMYHIKaIiiiHOi moBemiHku KitieHTa 3a JOMOMOTOI0 aHANITUYHAX MOJENEH, TOIIO, B paMKax
KOPUCTYBaHHSI TIOCITyTaMH MEPEXi pyXoMoro (MOOIIIEHOTO) 3B S3KY.

19.4. Tlignucanusm KacoBoro mokymenra / 3asBu-ankeru, Kiient Hanas banky 3roay banky Ha B3aemomito 3 TpeTtiMu
ocobamu, a Takoxk npaBo banky 3Beprartucs 1o Tpetix ocid, B HOPSAKY Ta Ha YMOBAaX Iepe0ayeHnX 3aKOHOIaBCTBOM,
MIEPCOHABbHI JlaHl sIKuX Oynu uyu OymyTh nepemani Kiienrom bavky anms BumHeHHs baHkoM, sk BoloAaiiabieM 0a3u
MIEPCOHATIBHUX JAaHUX, BCIX Mii, sKi, BIAMOBIIHO 10 3aKOHOJABCTBA € OOPOOKOK NEPCOHANBHUX JIaHUX, B IPOIIEC
yKJIaJIeHHs, BUKOHAaHHA Ta npunuHeHHs JloroBopy/KpemurHoro norosopy. Ilpu mpoMy, 000B’S30K OTpUMATH 3rojay
Tperix oci0 Ha 00pOOKy iX NMEpCOHANBHHUX JAaHMX 1O Nepeladi TaKuX MEepCOHANBbHUX JaHMX BaHKy mokiamaeTbesi Ha
Kitienta. Kiienty BizoMo mnpo nependaueny cr. 182 KpuMiHaIbHOTO KOJIEKCY YKpaiHU BiAMOBIAAIBHICTS 32 HE3aKOHHE
30upaHHs, 30epiraHHs, BAKOPHCTAHHS, IOIMUPEHHs KOH)iIeHITiiHo1 iHopMartii mpo Tperix ocibd, nepcoHalbHi IaHi SIKHX
OyxayTb nepenani HUM baHky.

19.5. Minnucannsm 3asBu-anketH, KiieHT Hanae banky 3rojy Ha nepenady, 3amuT, oOpoOsieHHs, 0OMiH Ta 30epiraHHs
indopmariii, ska crocyerscs Kimienra, mig vac B3aemozii baHKOM 3 YIMOBHOBa)KEHHMMH opraHaMu (30KpeMa, aiie He
BukitouHo 3 llenciiinum ¢ongom VYkpainu, MinicrepctBom ungpoBoi Tpanchopmauii Ykpainu, MiHicTepcTBOM
ekoHOMikM Ykpainu, Kabimerom MinicTpiB VYkpainm, /[epxaBuum mignpuemctBoM «AIS» Ta 3 iHmmMu
YIIOBHOB)XEHHMHU OpPTaHaMM) 3 METO OTpuUMaHHs KilieHTOM MEHCIT, rPOIIOBUX JAOMOMOT, COIlialIbHUX BUIUIAT, 1HIIUX
BUIUIAT, KPEIUTY Ta Y 1HIIMX BUMAJKaX, BU3HAYEHNX 3aKOHOAABCTBOM Ta/abo0 JJoroBopom.

19.6. Ilignucannsim 3asBu-anket, KiieHT Hamae 3romy Ha oOpoOKy bankom Ta kommaniero Mastercard/Visa ioro
MePCOHANILHUX JAaHUX Y 3B’s3KY 3 poboToro Cepgicy Google Pay / Apple Pay, a Takox Ha nepeaady (OLMIUPEHHS), Y T.4Y.
TPaHCKOPJIOHHY, HOTO TIEpCOHATILHHUX JJAHUX, 110 MepeadadyeHo cTanaapTaMu kommanii Mastercard/Visa.

20. Cnoco0u KomyHikamii

20.1. INoBinomnenus banky, mo crocytorscst KiientiB banky i He MICTUTBH BiIOMOCTEH, 10 CTAHOBIISATH OAHKIBCBHKY
TAEMHHMINIO 4YM KOH(QigeHIiHHY iHpopMariiro Kiienra, Moxe OyTu HampaBieHO BaHKOM HACTyIHMMH CIOCOOaMHu:
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iHpopmyBaHHs Kanamamu KOMyHIKallil, pO3MilLlIEHHS TaKOro MOBiIOMIICHHS Y BiamiaeHi banky Ta/abo Ha OdiriitHomy
caiiti baaky. KitieHT 3000B’ I3y€ThCSI CaMOCTIHO O3HAMOMITIOBATHCS 3 TTOBIMOMIICHHAMH baHKy He piamie Hix 1 pa3 Ha
MiCSIIb.

20.2. Inmi moBiIOMIICHHS, 3asBU, 3asBH-aHKETH, JIOTOBOPH, JIOAATKOBI JIOTOBOPH, JTUCTH, BUMOTH, iH(OpMaIlis, sKa
MePeIaEThCA CIOKUBaYaM (DiIHAHCOBHX TIOCIHIYT, IO BU3HAUYE€HA 3aKOHOIaBCTBOM, TOIIO, 110 Hampasisie onHa CTopoHa
iHmil (Hagan pasoMm — [oBinomiennst), y baHky 31iHCHIOIOTBCS 3 BAKOPUCTAHHSIM HACTYITHUX CIIOCOOIB KOMYHIKaIlii
Ta Yy HACTYITHOMY TOPAIKY:

20.2.1. lloBinomJieHHs1 Ha manepoBomy Hocii. [ToBiTOMIICHHS Yy THCHMOBIH (OPMI Ha MANIEPOBOMY HOCIT BBAKAETHCS
HaIlpaBJIEHUM HAJIC)KHUM YMHOM, SIKIIIO0 BOHO BiJIIPABIECHO MOLITOBUM 3B’3KOM (PEKOMEHIIOBAHUM JIICTOM, JINCTOM 3
OTOJIONICHOI0 IIHHICTIO 3 OMUCOM BKJaJeHHS a00 iHIIUM JIMCTOM, JOCTaBKa SIKOTO MOXXe OyTH JOKYMEHTAJIBHO
MiATBEpKEHa), TOCTaBlIeHI ocobucTo oaHiero 13 CropiH iHmi# CTOpoHi 9i Kyp €pChKOI0 TOCTaBKOIO 32 BKa3aHOKO B
3asBi/3asBi-aHKeTi/JloroBopi mMomToBoio aapecoro CTopiH.

3acrepe:xenns: [lpu 3MiHi cBO€i momToBoi aapecu, Kiient 30008’ s13auuii Heraitno moBizomutu npo ue bank. [lo
OTPUMaHHs Takoro moBigomicHHs, BCi [loBimomiienns Bin banky HanexaTh A0 BimmpaeieHHs/monaHHs KimieHTy 3a
MTOIITOBOIO aJpecoro, BKa3aHoIoO B 3asBi/3asBi-ankeTi/JloroBopi.

20.2.1.1. bank Hanpassie [ToBiTOMIICHHS Ha TANIepOBOMY Hocii Ha momToBy aapecy KiieHTa, sika 3a3Havena KirieHtoMm
y 3asBi/3asBi-aHkeTi/JloroBopi sK adpeca nposcusanns/adpeca akmuunozo micus nposcueanus (abo micue
mumuaco6ozo nepebysanna Ha mepumopii Ykpainu (011 Hepe3udenmig)). Y BUIIAIKy, SKIIO OyIb-sIKWUH 1HIITHI
JMIOKYMEHT, IO MICTHTh BiJOMOCTI PO IIOIITOBY aJpecy IMPOKWUBAHHS / MOMITOBY anapecy (pakTHYHOTO MicCIist
NpOKUBaHHA (200 MicIie THMYacOBOTO MepeOyBaHHs Ha TepuTopii YKpaiHu (Ui Hepe3uIeHTiB)) noaanuii Kimeatom
no banky mi3Hilne HiX yKiajeHHs 3asBu/3asBu-ankeTn/JloroBopy, To [loBimomnenns Ha manepoBomMy Hocii KiieHTy
HaJICWIAIOThCS baHKOM 32 MOIITOBOIO aapecoro, 10 3a3Ha4YeHa y TAKOMY oJaHoMy/ykiazeHoMy KitieHToM 1oKyMeHTi.
20.2.1.2. TloBimomieHHS Ha MamepoBOMY HOCIi, sIKi HajiclaHi MOMTOK abo CiIy:K00I0 Kyp’ €pChbKOi TOCTaBKH,
BBaXKAETbCA oOJiepKaHUM iHIIO CTOpPOHOIO B JEHb, 3a3HAYCHUWH B KBUTAHIIl YU IHIOIOMY JOKYMEHTI i3
IITEMITEIeM/BIIMITKOIO  BIIUIEHHS TIIOIITOBOTO 3B’S3Ky a00 CHyXOW Kyp’€pchbKOi JOCTaBKH, OTPHUMAaHUM
BignpaBaukoM IloBimomneHHs, mpo BianpasiaeHHs [loBigomieHHs.

20.2.2. MoBinomiiennst B Cucremi Intepuer-6ankinry / B Cucremi Kimient-Bank. [ToBigomMiieHHST BBaXarOThCs
HaNpaBJICHUMH HAJEKHAM YUHOM, SIKIIO BOHH BiampasicHi bankom 3a mgomomoroto Cuctemu IHTepHeT-0aHKiHTY /
Cucremu Kiient-bank. [ToBimomiieHHs, siki Hamicaani bankom 3a qonomororo Cucremu Inteprer-6ankinry / Cucremu
Knient-bank BBaxkatoThcst orpumannmu Kimientom y paty BianpasneHas bankom Takoro [ToBigomieHHS.

20.2.3. [ToBimomJieHHS Ha apecy eJeKTPOHHOI momTH. [ToBigomMiieHHs Bix baHKy y enekTpoHHil Gopmi BBaXKaEThCS
HaIpaBIeHUM HAaJEeKHAM YHHOM, SKIIO BOHO BinmpasieHe KiieHTy 3acobaMu elNeKTPOHHOTO 3B’SI3KY / B MEpexi
IntepHeT Ha BkazaHy B 3asBi/3asBi-ankeTi/JoroBopi agpecy enekTpoHHoi nomru Kiienra.

20.2.3.1. KuieHT BH3Ha€E, M0 Ha JOCTABKY €JIEKTPOHHOI MOIITH Yy OyIb-SKUI Yac MOXYTh HECIIPHATINBO BILUTHHYTH
npobiemMu 3 Mepexxero [HTepHeT, opc-MakopHI OOCTaBMHH, BKIIOYAIOYH 0€3 OOMEKEHHS BTPY4YaHHS B ILIOILY
OKpUTTs Mepexi [HTepHer. bank He Hece BiAmoBinanbHOCTI Tiepes; KitieHToM 3a Oyab-Ky BTpaTy, ONIIKOKEHHS a00
BUTpaTH, MMoHeceHi KiieHToM mpsiMmo abo To0ivHO, B pe3ysibTaTi OyAb-SKUX TPYTHOIIIB, 110 BUHHUKIIK Y MpoBaiiiepa
nocnyr [HrepHeT-3B'13Ky KitieHTa.

20.2.3.2. Kimient Hamae no3Bin banky Hajacminatu einexTponHi [loBimomitleHHs Ha eeKTpOHHY TOITOBY anpecy Kiienra
yepes3 BiIKpUTHI KaHan Mepexi [HTepHeT Ha Bkasany KiieHTOM ajipecy eNneKTpOHHOT NONITH, SIKY BiH HajaB baHky B
SKOCTI KOHTAaKTHOI (IUIIXOM OQOpMIICHHS BiAMOBiAHOI 3asBU-aHKETH, JOTOBOpPY, ab0 IHINOI MUCHMOBOI 3asBH Y
BigminenHi banky, abo mim gac TemedoHHOTO I3BiHKA 10 J{OBIAKOBOTO HEHTpPY MICHS MPOXOMKEHHS MPOIeaypu
ineHTudikarii, 41 y iHMMA 3anponoHoBaHui baHkoM croci6). Bero BiAMOBiANBHICTE 32 MOXIIMBE PO3TOJIONICHHS
0aHKIBChKOT TAEMHUIII UM MIEPCOHAIBHUX JaHuX KitieHTa TpeTiM 0cobam, 1110 Bii0YI0Cs BHACIIOK HajicuIaHHs baHkoM
iH(hopMartii uepe3 BiAKpUTHil KaHaT Mepexi [HTepHeT Ha BkazaHy KitienToM agpecy enekTpoHHOI oy, KitieHT Gepe
Ha ceOe. KiienT miarBepmkye, mo bank nonepeaus, mo indhopmaris, ska HepelacTbesl Ha apecy eJIeKTPOHHOT MOIITH,
HE € 3aXUIICHO0 Ta MOXKE CTaTH B1JIOMOIO TpeTiM ocobam Oe3 3roau banky Ta KitienTa. bank He Hece BiJOBianbHOCTI
3a 3aTPUMKH TIPH JIOCTABII €JIEKTPOHHOI IMOIITH BHACIIIOK BUHHKHEHHS TpoOyieM B Mepexi [HTepHeT, a Takox 3a
HEKOPEKTHE BHECEHHS! EJIEKTPOHHOI aJipecH MiJ 4ac TeaeOHHOro A3BiHKA BHACTIJOK BHHUKHEHHS MPOOJeM B poOOTi
tenedoHii. B pa3i BAHUKHEHHS BHIIIE TIepepaxoBaHuX MpooiieM baHk Jokiaie MaKCUMaTbHUX 3yCHIIb JUIS TX yCyHEHHS.
CropoHU TOMOBHIIHCS, 1110 JaTa, y Ky bank ¢aktuuHo HampaBuB KiienTy enektponHe [10BiIOMIICHHSI BBOKAETHCS
naroro onepxanHsi Kiientom takoro enekrponHoro IloBimoMieHHs Ha eneKTpoHHY anpecy KiieHta 6e3 qogaTkoBux
TIOB1IOMJICHB Ta MiATBEPKEeHb 3 00Ky KiieHTa.

20.2.4. SMS-noBinomuenns. [lTosimomnenns Bix banky y Burisgi SMS-MoBiIOMIEHHSI BBaXKa€ThCsl HANPABICHUM
HAJIGKHUM YHHOM, SIKIIO BOHO BiamnpasiieHe KiieHTy Ha Bkasanwuii B 3as1Bi/3asBi-aHkeTi/J[oroBopi HOMep MOOITEHOTO
tenedony / @inancoBuii Homep MoOinbHOTrO Tenedony Kiienra.

20.2.4.1. KnieHT BH3Ha€, 110 Ha J0cTaBKy SMS - MoBiIOMJICHHS y Oy/b-SIKUIl 4ac MOXKYTh HECHIPUSTIMNBO BILTHHYTH
po0OJIEMH 3 MEPEKEI0 MOOUIBHOrO 3B'I3KY, (hOpC-MaKOpHI OOCTaBMHMU, BKIIFOYAIOYH 0€3 OOMEKEHHS BTPY4YaHHS B
IUIOIy MOKPUTTS Mepexi. bank He Hece BiamoBimaibHOCTI nepen KiienTom 3a Oyab-sKy BTpary, MOLIKOMXKEHHS a0o
BUTpaTH, MoHeceHi KiieHToM mpsiMo abo Mo0ivHO, B pe3ysibTaTi OyAb-SKUX TPYTHOIIIB, 110 BUHHUKIIK Y MpoBaiiiepa
nocinyr MobiipHOTO 3B's13ky KiienTa. BuacHa joctaBka SMS - moBijomiieHp He Moke OyTH rapaHtoBaHa baHkow,
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OCKLUTBKH BOHA 3aJICKHUTh BiJl 0araTboX YWHHHUKIB, TAKUX SK: Tpadik B MEpekKi MOOLITLHOTO 3B'S3KY, MiCIIC3HAXOHKCHHS
MoOiIpHOTO TeneoHy KitieHTa B Mekax TOCSIKHOCTI, @ TAKOXK UM BBIMKHEHUH MoOiNbHUM Tenehon Kiienra. baHk He
€ onepaTopoM MOOLITBHOTO 3B'A3KY, 1 TOMY HE MOXKE TapaHTyBaTH JocTaBKy SMS - moBigomieHs. baHk nokiamae Bcix
3yCHJIb [T CHIPUSIHHSA IIBUAKOMY YCYHEHHIO 3001B y po6oTi mocimyru SMS-iHdopMyBaHHS.

20.5. 3roma Kuienta Ha komynikamio. [llnsxom mimnmucanus Kiientom KacoBoro aokymeHTa/3asiBH-aHKETH
Horosopy/Kpenutnoro morosopy/[loroBopy mnopyku/loroBopy 3actaBu MailHOBUX mpaB BuMoru/orosopy
3a0e3neueHHs OCTaHHIN Hajae mpaBo baHKy Ha pO3MOBCIOIKEHHS Yepe3 eNEeKTPOHHI Ta momToBi aapecu KiienTta abo
IUIIXOM BiampaBieHHs SMS-ToBimoMIIeHp 3a pekBi3uTamu, noBimomiieHUMH banky Kiientom, indopmaritamx
TOBiTOMIIEHB 03 OyAb-IKOTO I01aTKOBOTO MOTIEPETHHOTO MOBiTOMIIEHHS! BaHKOM PO Take pO3MOBCIOKEHHS, B TOMY
YHUCI 13 3aIy4eHHsIM TpeTiX oci0. Jlo Takux MOBIIOMIICHP MOXE HaJekaTH Oyab-fika iHpopMarlis, 10 CTOCYEThCS
HoroBopy abo moB’s3aHa 3 HOro BHKOHAHHAM, ab0 He crocyeTbesi JloroBopy, 30Kpema, aje He BHKIIOYHO, II0JN0
MIPOBEICHHS aKIil, BIPOBA/KEHHSI baHKOM HOBHX MOCIYT Y MPOIYKTIB, a TAaKOXK iH(OpPMAIIis PO MOCITYTH TPETiX
0ci0, 110 MOB’A3aHi 3 TOCIyraMH Ta MpoAyKTaMu banky Tomo. baHk He Hece BiAMOBIJANBFHOCTI 32 PU3HKH, TIOB’A3aHi 3
BiZmpaBKoro iH(opMallii BUIeBKa3aHUMHU KaHAJIaMH 3B’ 3Ky, B TOMY YHMCIIi, SIKIIIO HampasieHa iH(opMallist Moxke cTaTtu
BIJIOMOIO TPETiM 0cobaM.

20.5.1. Kiient Hamae cBOIO 3rojly Ha Te, o baHk Mae mpaBo TenedoHyBaTH HOMY, HANPABIIATH BiIOMOCTI PO CTPOK
BUKOHAHHS Ta po3Mip ioro 30008’ s3aHb niepen bankoM, 3ampoBamkenHs KpequTHUX KaHiKyl 3a iHiliaTuBoo baHKy,
HapaxyBaHHS, BHWKOHAHHS/HEHalle)kHe BUKOHaHHA KirieHTOM cBoix 3000B’s3aHp 3a  JloroBopom/KpemuTHnM
moroBopoM/JloroBopom mopykw/JloroBopoM 3acTaBHm MaiHOBUX TIpaB BHMOTH//loroBopoM 3a0e3nedeHHs, IHITY
iHpopMalLlilo Ta MOBIJOMJIECHHS, MOB’si3aHi / mepeabadeHi JoroBopoM, a TakoX KomepuiiiHi mpomnosunii banky Ta
peKIIaMHi MaTepialii 3a JOMOMOT OO MOIITOBUX BiANPaBJICHb Ta JINCTIB-3BEPHEHB, EJIEKTPOHHHX 3ac00iB 3B’ 513Ky, SMS
— TOBiOMJICHB, TOIIO Ha angpecu / HoMmepu TenedoHiB, aapecu enekTpoHHoi nomTh. [Ipu npomy KiieHT Hece Bei
PH3UKH, TIOB’s13aHi 3 TUM, 1[0 HanpapicHa baHkoM iHpopMaIllisi cTaHe JOCTYITHOI TPETIM 0co0aM.

20.6. KiienT Hagae n1o3Bin banky BiicuiaTH BUNIMCKY 3 paXyHKY Yepe3 BIAKpUTHI KaHal Mepexi [HTepHeT Ha BKa3aHy
KitieaToM agpecy enekTpoHHOI IOMITH, Ky BiH 3a3Ha4YMB y 3asBi-aHKETI B IKOCTI KOHTAKTHOT a00 ITiJ] 9Yac TeIepOHHOTO
m3BiHKa 10 JlOBiZKOBOrO IIEHTPY MiCIA TPOXOMKEHHsS Mpoleaypu iaeHtudikamii. Bcio BiAMOBigambHICTH 3a
PO3TOJIONIEHHS JaHUX MO paxyHKaX TPeTiM ocodam, 10 BiAOYIOCS BHACTIJOK HajAcCWiIaHHS baHkoM BUMHCOK uepes
BIIKPUTHIA KaHAT Mepexi [HTepHeT Ha BkazaHy KiienToM anmpecy enekrporHoi momtH, Kimient 6epe Ha cebe. Kimient
TiATBEpKYeE, o baHk momnepenus, mo iHpopMalid, sKa IepeaacThCcs Ha aApecy eIeKTPOHHOI MTOIITH, He € 3aXUIICHOI0
Ta MOXKE CTaTH BiJJOMOIO TpeTiM ocobam Oe3 3romu banky Ta Kiienra. Bank He Hece BiAMOBIAIBHOCTI 3a 3aTPUMKHU
NpU JTOCTaBIl €JIEKTPOHHOI MOIITH BHACTIIOK BUHUKHEHHS MPOOJieM B Mepexki [HTepHeT, a TakoK 3a HEKOPEKTHE
BHECEHHS €JIEKTPOHHOI aIpECH IiJl Yac TeIeOHHOTO I3BiHKa BHACTIIOK BUHUKHEHHS 1poOieM B poOoTi Tenedonii. B
pa3i BUHUKHEHHsI BUIIIE TiepepaxoBanux npobieM baHk noknane MakcuMalbHUX 3yCHIIb AJIS X YCYHEHHSI.

20.7. bank minm 4ac nucTyBaHHS 4M HajaHHS Ha 3anuT KimieHTa muchmoBoi iH(opMalii Moxke BUKOPHUCTOBYBATH
(hakcuminbHe a0o0 iHIE ENeKTPOHHE BINTBOPEHHS MiAMHCY TOcazoBoi ocobm banky Ta/abo mewyarku banky 3a
JIOTIOMOTOF0 3aC001B MEXaHIYHOTO, €JIEKTPOHHOTO a00 1HIIIOTO KOMiFOBaHHS.

20.8. Y upomy po3aini CTOpOHHM BU3HAYMIIU CIIOCOOM KOMYHIKallii Ta 3axou 6e3neku. 1l{o crocyeTbes 3axoiB Oe3neku
y KOPUCTYBaHHI IeIKMMHU TEXHIYHUMU 3aco0amu KOMyHiKarlii, TakuMu sk Cructema [HtepHer-0ankinTy, un To Cucrema
Knienr-bank, To CTopoHH BH3HAYMIM 3aX0AM O€3MEKM Yy OKPEMHX JIOroBopax, Ha mijacTasi sikux KiieHTy Oyio
niakmodeHo nocinyru Cucremu Iareprer-6ankinry / Cucremu Kiienr-bask.

21. Bropo KpeaMTHHUX icTopiii

21.1. Hlnsaxom mignucanHs 3asBU-aHKETH Ta/abo yknaneHus Jorosopy/Jorosopy npo cnoxxuBuuid kpeaut (Kpenxutaoro
nmoroBopy), Kiient/Jlepxxarens Hagae banky 3rony Ha 30ip, 30epiraHHs, BUKOPHUCTaHHsI, MOMIUPEHHS Ta Tepeaady 10
010pO KpemuTHHUX icTopili iH(opMalii, 1o ckianae kKpeauTHy ictopito Kiienra//lepxkarens B 00’eMi BU3HAUCHOMY
3aKOHOJ]ABCTBOM, a TaKOX Ha JIOCTYI JI0 KpeauTHoi ictopii Kiienrta//lepxkarens (3riHo mepeniky O1opo KpeIuTHHUX
icropiii, Bu3Ha4YeHoro y myHkTi 21.4. JloroBopy).

21.2. 3a3HaueHa B [poMy po3aimi JJoroBopy 3rozna Ha HanaHHA bankom iHpopmanii npo Kmienra/lepxatens no 610po
KpPEIUTHUX iCTOPIH, a TaKOX 3roja Ha 3anut bankom indopmarii npo Kimienra/[lepkarens (KpeauTHOTo 3BiTY) B Oy/Ib-
AKOMY OI0pO KPEeIUTHHUX iCTOPii IiI0Th MPOTArOM BChOTO CTPOKY il JloroBopy/KpenutHoro norosopy.

21.3. bank Mmae mpaBo OHOBIIIOBaTH iH(opmMauito moao orosopy/KpeaurHoro noroBopy 10 BCiX 0IOpO KpeOUTHHX
icTOpiH, O AIFOTh Ha TePUTOPii YKpaiHM B pamMKax 3aKOHOJABCTBA, Ta 3 SKMMH y baHKy MiAMHCAaHO OTOBOPH TPO
CITIBIIPAITO.

21.4. IEPEJIK BIOPO KPEJIUTHUX ICTOPIM:

IIpAT «llepiie BceykpaiHchbKe 010p0 KpeAUMTHHUX icTOPii»

Vkpaina, 02002, m. Kuis, Byj1. €erena Ceepctioka, 11, 3-it moBepx (J1iBe KPHIIO);

ITAT «MixxHapoaHe 010p0 KpeAUTHHX icTOpiii»

VYkpaina, 03062, m. Kuis, nip. [lepemorn, 6. 65, od. 306.

22. FATCA

22.1. Knient Hagae banky oHo3HauHy 3roay Ha nepenady bankom indopmaiiii Ta/abo 1oxkyMeHTiB mo/10 Kiienta, 11010
Oyap-sikoro paxyHky Kiienra, sika MicTuTh OaHKIBCBKY TAEMHUIIO Ta/4X MEPCOHANbBHI JaHi (iHpopmalis npo Gizudny
0co0y abo iHdopmaris, Mo crocyerbes (Pi3udHOT 0cO0M, 30KpemMa: Npi3BHINE, iM’sl, M0 OATHKOBI, JJaTa HAPOJHKEHHS,
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nogarkoBuit Homep CIITA (3a HassBHOCTI), anpecH, iHImy iHGOpMaIlifo, BU3HAUYEHY YNHHUM 3aKOHOAaBCTBOM YKpaiHH uu
IHIIIMM 3aKOHO/IaBCTBOM, MDXKHAPOIHUMH YTOJaMH, TOIIO) Y HACTYITHUX BHITaKaX:

22.1.1. Y Bunanky HasBHocTi y KimienTa momatkoBux 30008’ s3anb nepea CLLIA (mopatkoBuit pesuaent CHIA), Kmient
Haznae banky omHO3HauHy 3rofy Ha mepenady bankom iHdopmanii moxo Kiienrta, Oyap-skoro paxyHky Kiienta, sika
MICTUTh 0aHKIBCHKY TAEMHUITIO Ta IEPCOHANBHI aHi (iHpopmaris mpo ¢izuaHy ocoby ado iHhopMarltis, Mo CTOCYEThCS
(hizuuHOi 0c0o0OM, 30KpeMa: Mpi3BHILE, iM’s, IO OaTHKOBI, laTa HapoKeHHS, nmoaaTtkoBuii Homep CIILA, agpecu Toio),
[onatkoBiii cmyx0i CILIA 3a ymoB Ta y Bumaakax, nependoadenux 3axonamu Cromyuenux llrariB Amepuxu «lIpo
BIJIMIOBITHICTh 1HO3EMHHX PaxyHKIB BUMOTaM IOAATKOBOTO 3aKOHOJABCTBa», «IIpo momaTkoBi BUMOTH J0 iHO3EMHHX
paxysakiB» (Foreign Account Tax Compliance Act) (mamami — «FATCA»). KiienT miarBepmxye HasBHICTh 3T0Ad
¢isnuynanx oci6 Ha nepeaauy bankowm ix mepconanpHux naHux [lomaTkoBiit cmyx61 CHIA. ¥V Bumaaky 3apaxyBaHHS Ha
paxyHok Kienta xomriB, mkepenmom noxomkeHHs skux € CHIA, Kiienr nagae banky mopydeHHs (mpaBo) Ha
31iHCHEHHs goroBipHoro cnucanHs 30% Big cyMH IIAaTeXy Ta nepepaxyBaHHs ii Ha paxyHok IlogaTkoBoi ciayx6u CLIA
3a yMOBH, K10 KimieHT BiIMOBUBCS MOBifoMHUTH BaHK Mpo HasBHICTH B HROrO oAaTkoBoro cratycy CILIA, abo, sximo
Kitient € ¢pinancoBoro ycTaHoBolo, sika He goTpuMyeTbest BuMor FATCA. Kiient 30608’ s13anuii npoingopmyBatu bank
po HaOyTTsA/3MiHY crartycy nmogarkoBoro pesugaeHTa CIIIA ta Hamaté banky BiAmOBiIHI MiATBEPIXKYIOUl JOKYMEHTH
mpoTsroM 15-th poGoumx 1HIB 3 MOMEHTY HAcCTaHHA Takux 3MiH. [Ipm BukoHaHHI Aopydenp Kiienta momo
nepepaxyBaHHsI KOIITIB 3 paxyHKy KiienTta bank He Hece BinnoBigansHOCTI nepen KimieHToMm, HOTo KOHTpareHTamu 3a
OyIb-sKi yTpuMaHHs, 00MeXeHHs, OJIOKYBaHHS KOIITiB OaHKaMH-KOPECTIOHIEHTaMH, B TOMY YHCIIi, SIKIIO TaKi HACI KN
OB’ 13aH] 13 BAKOHAHHSAM 0aHKOM-KOPECTIOHIEHTOM BHMOT, a TAKOX 32 OyIb-5Ki OB’ s[3aHi 3 UM 30UTKH Ta BUTPATH.
22.1.2. V Bunankax, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM 4YM IHIIUM 3aKOHOJABCTBOM, MiKHAPOIHHMHU
yrojaMu, KOHBEHIIISIMH, TOIO, Ko baHk 3000B’s3aHuii HajgaBaTH iH(QOpPMAaIlit0 Ta/a00 JOKYMEHTH, SKi CTOCYIOThCS
KitienTa, KOHTpOJIIOIOYOMY OpraHy (ITOJaTKOBid Ciyk0i), B TOMY YHCIi 3 METOIO0 BHKOHaHHS BUMOT Yromu FATCA
ta/abo 3aranpHoOro cranaapry 3BitHocTi CRS.

23. 3ano6iranns Jeragizanii (BiTMUBaHHIO) T0XOIB, 0J€PKAHUX 3JT0YNHHUM NLISTXOM

23.1. Kuient/ITopyuutens/[To3nuansank/3actaBogaBens (Hagalli pa3oM MO TEKCTy mboro po3aury 18.6. — Kiienr)
3000B’s13aHN HaJaBaTH Ha 3anmuT bauKy (MrcsMOBHI 200 yCHMIA) iHPOpMAaIIif0, TOSCHEHHS Ta TOKYMEHTH, siKi baHk Mae
npaBo BuMaratu Big Kiienra BignosiaHo n1o 3akony Ykpainu «[Ipo 3amobiranHs Ta mpoTHIIIO Jeraiizaiii (BiIMHUBaHHIO)
JOXOIB, OJCPKaHUX 3JIOYMHHUM UIISIXOM, (piHAaHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3IOBCIOJLKEHHS 30poi
MacOBOTO 3HHUIICHHS» UM IHITUM 3aKOHOJABCTBOM, MDKHAPOJHUMH YTOJaMH, KOHBEHIIISIMH, B CTPOK HE mMi3Hime 3-x
Po6ounx mHiB i3 mHs, komu KitieHT oTprMaB Takuii 3anuT BiJ baHky.

23.2. bank Mae mpaBo B OJTHOCTOPOHHBOMY MOPSAKY JOCTPOKOBO po3ipBaTH JlOTOBip mpo BHAaYy Ta 0OCIYroOBYBaHHS
IUIATDKHAX KapTOK (myOuiunwuii) / JTorosip mpo cnokuBunii kpeaut / Jlorosip mopyku / JIorosip 3acTaBu MaiiHOBHX MpaB
BuMorH / JloroBip 3a0e3nederHHs (Hajam pa3oM Mo TeKCTy IbOTo po3ainy 23 — [lorosip) Ta/abo BiAMOBUTH (3YyIHUHHTH,
npu3ynuHUTH) HanaHHs KimienTy BaHKiBChbKOT MOCIyTH, B TOMY YHCHTI IIOJMO 3/iMCHEHHS PO3PaXyHKOBUX 1 KaCOBHX
omepaniii Ta/abo 3akputu KaprkoBuit paxyHok KiieHta y Bumamkax, mnepen0adeHuX 3aKOHOAABCTBOM Ta/abo
JloroBopoM, 30kpeMa (ane He 00MEXYIOUYNCh UM ):

- IIpH HasIBHOCTI ()aKTiB, IO CBi4aTh Mpo nopymeHas KimieaTom 3akoHo1aBCTBa, OaHKIBCHKUX TIPABUIL;

- y pa3i BUHUKHEHHS CYMHIBIB Yy IIHCHOCTI pO3paxyHKOBO-KaCOBHUX JIOKYMEHTIB Ta 3aKOHHOCTI POBEICHHS Olepallii;

- TIpH BiMOBI y HaJlaHHI, HeHalaHHI abo HeHanaHHI KJTlieHTOM y BCTaHOBJIEHMIA B NMMCHMOBil BUMO3i baHKy cTpok
BiJIOMOCTEH 9¥ JIOKYMEHTIB, siKi baHk Mae mpaBo BuMaratu, a00 yMHUCHOTO HaIaHHS HEMPaBIMBHX BiIOMOCTEH Ipo cede,
HEOOX1IHUX IS 3°SICyBaHHS HOro 0coOu, HEBIAMOBIAHICT MTPOBEACHHS (PiHAHCOBOI omepallii cyTi aisimbHOCTI Kiienra,
fioro (hiHaHCOBOMY CTaHy, a TAKOXX y BHITQ/IKy BCTAHOBJICHHS, 1110 TaKa ONepallis MICTUTh O3HAKH OTepallii, ska miyusrae
(hiHaHCOBOMY MOHITOPHHTY BiAIOBiAHO 10 3akoHy Ykpainu «IIpo 3amobiranHs Ta mpoTHIIIO Jieranizawii (BiJMUBaHHIO)
JIOXOJIIB, OJIEPKAHUX 3JOYMHHUM MUISIXOM, (iHAHCYBaHHS TEpopu3My Ta (PiHAHCYBAHHIO PO3MOBCIOJDKEHHS 30poi
MacOBOTO 3HUIIICHHSY;

- y BUnajKax nepeabadeHux crarrero 15 3akony Ykpainu «lIpo 3amobiranss Ta mpoTuAiro Jerajiizauii (BiAMUBaHHIO)
JIOXOJIiB, OAEP)KAHUX 3JIOYMHHUM IUIAXOM, (piHAaHCYBaHHIO TEpOpH3MYy Ta (DiHAHCYBAHHIO PO3MOBCIOJUKEHHS 30poi
MacOBOTO 3HUILICHHSD).

KrieHnT po3ymie i OUM NOTOMXKYETbCS 3 TUM, MO baHK € cy0’eKTOM MEPBHHHOTO (HiHAHCOBOTO MOHITOPHUHTY i
3000B’s13aHMH HaJaBaTW BiAMOBITHOMY YIIOBHOB&)KEHOMY OpraHy JAepkaBu iH(opmariro mpo ¢iHaHCOBI omeparmii
KiienTa, mo migisraiote (iHAHCOBOMY MOHITOPHMHIY, Ta 3MIMCHIOBATH iHIII mepeadadeHi 3aKOHOJABCTBOM ii,
NOB’s13aH1 3 MOHITOpUHrOM (iHaHCOBHX omepamniii KimieHTa, B TOMy 4HCIi BIIMOBUTH B 3/ifiCHEHHI 00CITyrOBYBaHHS
Krienra ta/abo B 3aiiicHenHi ¢inancoBoi onepauii KiienTa, sixio y banky, Ha #ioro BiacHuid po3cy 1, BHHHUKIIA T1103pa,
110 TaKa oIepallisi MiCTUTh O3HAKH TAKOI, 10 3TIHO 13 3aKOHOM HijjisArae (piHaHCOBOMY MOHITOPUHTY Ta/a00 MOPYyIIye
3aKOHOMABCTBO IIIOJ0 MPOTHIIl Jieraiizamii JOXOJiB, OJep)KaHMX 3J0YMHHMM HUIIXOM. B Takux Bumagkax baHk
3BUTBHSAETHCS Bijl BIANIOBiTaNbHOCTI (B TOMY 4YHCII BiJ] CIUIaTH I€HI Ta 30WTKIiB) 3a BiIMOBY Bij 3HifCHEHHS
00cITyroByBaHHs Ta/ab0 BUKOHAHHS BiANOBiAHOI (hiHaHcoBOi onepauii Kiienra.

3aMOpOXKEHHSI aKTUBIB, NOB’SI3aHUX 13 TEPOPU3MOM Ta Horo (piHAHCYBaHHSM, PO3MOBCIOJUKEHHSIM 30pOi MacoBOTO
3HUIICHHS Ta Horo (iHaHCYBaHHAM, 3yNHHEHHs (iHaHCOBUX omepauii KiieHTa, sIKIIO BOHU € Migo3piinmu, Ta B pasi
BUHUKHEHHS MiJ03pH, LI0 BOHM MICTATh O3HAKM BUMHEHHS KPHUMIHAJIBHOTO IIPaBOMOPYIIEHHS, BU3HAYEHOTO
KpuminanbHUM KoziekcoM YKpaiHu, OJIOKYBaHHs KOINTiB/3yNMUHEHHS (iHaHCOBUX ormepaniii oci0d, 3a3HavyeHux y
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CAHKIIMHUX CITUCKAX, 3MIMCHIOETHCS BIIOBIIHO 10 3aKOHOABCTBA 3 MUTaHb (hiHAHCOBOTO MOHITOPHHIY Ta CAHKIIITHOTO
3aKOHO/IaBCTBA.

23.3. HoBinomiennst KiienTy nmpo yMoBH BHeceHHsI KOIUTIiB Ha paxyHKH (i3u4HuX oci0 Ta mpo oOMesxkeHHS
3niliCHeHHSI BUJATKOBUX Ollepaliil mpoTsArom aii BoeHHOTO cTany (Hagan — [loBinomnenns mono ®M).
Bignosigao mo Bumor IloctanoBu HBY Ne 60 Bim 23.03.2022 p. «llpo ocobrusocmi 8uKOHAHHSI OKPEeMUX BUMOZ
3aKOH00A8CMEA y cqhep Pinanco8020 MOHIMOPUHRY, BATIOMHO20 HA2TAOY, HA2AAJY 3 NUMAHL peani3ayii i MOHImopuHay
epexmuenocmi nepcoHAIbHUX CReYIANbHUX eKOHOMIYHUX MA THWUX 0bMedcysanvhux 3ax00ig (cankyiil) npomszom Oil
80€HH020 cmaHyy, baHk TomepenHbo mepen 3aificHeHHAM KiieHTom QiHaHcoBoi omepariii 3 BHECEHHsI KOIITIB Y
TOTiBKOBI# (hopMi Ha TOTOYHUH paxyHOK KiTieHTa moBigoMIIsie mpo 0OMeKeHHs BUJATKOBHX OMepalliif 3 KOIITaMHy B pasi
HeHamaHHs KitieHToM Ha BuUMOry BaHKy JMOKYMEHTIB a0o0 BiloMOCTEW, HEOOXiIHUX JJsi BCTAHOBJCHHS JDKEpeN ix
MTOXOKCHHS.

23.3.1. baHk He 3MIHCHIOE 3aXO0/IB 13 IEPEBIPKH HKEPEIT TOXOMKEHHS KOIITIB, nependadeHux 3V «llpo 3anobicanms ma
npomudilo neeanizayii (GIOMUBAHHIO) 00X00i6, 00EPICAHUX 3NOUUHHUM UWLIAXOM, (DIHAHCYBAHHIO MEPOpu3My mda
Qinancysannio po3noecroddicents 30poi macosoeo s3nuwjennsy (Hamani — 3axoH npo [IBK/®DT) ta HOpMaTuBHO-
npaBoBuMu akTamu HBY, y pa3i mpoBenenHs piHaHCOBHUX omepariii 3 yHeceHHsI KITieHTOM KOIITiB TOTIBKOIO 3 METOTO 1X
3apaxyBaHHS Ha:

1) paxynku 30poitaux Cun Ykpainu ans HaganHs gonoMord 30poiriHuM Cuiiam YKpaiHu Ta cHenianbHUR paxyHOK,
Binkputnit HBY mist 360py komtiB Ha miarpuMky 30poitanx Crin Ykpainu;

2) moTo4YHMA paxyHOK MiHicTepcTBa CollianbHOT MOMTHKH YKpainw, Binkputwuii B HBY mis 6xaronifinoi momomoru Ta
3a0e3MeUYeHHs MiATPUMKH Hailypa3IuBIIINX KATETOPii HACETICHHS;

3) paxyHku OaHKiB YKpainu uist npuadaHHs oOmiramiii BHYTPIIIHBOT JepkaBHOT MO3UKH «BilicbKOBi 00miramii;

4) moTto4HU paxyHOK Kii€eHTa — (Pi3U9HOI 0co0H, 8 posmipi wjo OopisHioe uu nepesuwye 400 mucau epuserv abo
OOPIBHIOE YU NEPEBUWYE CYMY 8 THOZEMHIU 8aNOMI, OAHKIBCHKUX MEMANAX, THUUX AKMUBAX, eKEI8ANICHMHY 3a OQIYIUHUM
KYpCoM 2pueHi 00 IHO3eMHUX 6antom i banxiecokux memanie 400 mucsy epuseHvb Ha MOMEHM NPOBEOeHHs (DIHAHCOBOT
onepayii, AKIIO TaKUW KITIEHT HEe HAJaB HA BUMOTY OaHKY BiJIITOBITHUX TOKYMEHTIB a00 BimomMocTei.

23.3.2. banky 3a00pOHSETHCS 3IMCHIOBATH BUIATKOBI omnepailii (BHIaBaTH KOIITHA B TOTIBKOBiH (opMi, MPOBOAUTH X
nepeKas, iHII BUAATKOBI omepallii) 3a paxyHKaMH KJI€HTIB — (Pi3U4YHUX 0Ci0 i3 KOIITaMu, 3a3HAYCHUMHU B MiAMYHKTI 4
nyHkty 23.3.1. JloroBopy, KpiM BUNAKiB Nepeka3y TaKUX KOIITIB Ha paXyHKH, 3a3Ha4eHl B MiAMYyHKTaX 1 — 3 mMyHKTY
23.3.1. JToroBopy.

*JlocraBka mporo «lloBimomuieHus mpo ®M» Kiienty 3abe3neuyeTbcs y BigMOBIIHOCTI JI0 MOJIOKEHb po3ainy V
JloroBopy, BiAMoBigHO 10 sikoro CTOPOHU JJOMOBHJIUCH, 1110 JaTa po3MilieHHs baHkoM 3MiH Ta/4u JONOBHEHb YM HOBOI
penakmii JloroBopy Ha OdimiitHOMy caiiTi baHKy, BBaXKa€ThCs NATOI BiANpaBIeHHS baHKOM TakoTo IMOBiIOMIICHHS
Kienry.

24. loBipeHicTh Ha MpaBo po3nopsiakeHHss KapTkoBUMH paxyHKaMu

24.1. JloBipeHiii ocobi KiieHta 3a00poHsieThCS BUKOpUCTOBYBaTH KapTky, siky Womy BuiaB bank Ha mijacrasi
nosipeHocrti, Bunany Kiienrom banky. Bukopucranus KapTku 3a TOBipeHICTIO HE JIOITYCKAETHCS, KPIM BUTIAAKY eMicii
Honatkosoi [Tnatixkuoi Kaptku mist JosipeHoi ocobu Kitienra. JloBipena ocoba Kiienta Mae nmpaBo otpumaru Kaptky,
[IH, inguBixyansHy 001iKOBY iHpOpMAIito Ta/abo iHuTy iHpOopMallilo, 0 Ja€ 3MOTY iHinitoBatu [InatixHi onepariii, 3a
noBipeHicTio, BugaHowo Kiieatom (Bnacamkom KapTkoBoro paxyHKy) Ta TIOCBITYEHOIO Y BCTaHOBIICHOMY
3aKOHOJaBCTBOM NOPsAKY. baHK He Hece BiAMOBINAILHOCTI 32 IPOBECHHS onepaLiii 3 BukopuctanHsaM Kaptku, Buganoi
JHogipeHiit oco6i Kiienra.

24.2. KiieHT Mae mpaBO HaJaTH JIOBIPEHICTH iHMIK oco0i Ha po3mopsypkeHHs Biakputumu y banky KaptkoBumu
paxyHkamu uepe3 kacy banky. Posnopspkenns Kaprkosumu paxynkamu JloBipeHoro ocoboro KitienTa 3a momomororo
Cucremu InTpeHer-OaHKiHTy, sikuii BigkputTo Kitienty, 3a0opoHsieTbes. JOBIpEeHICTh Ha TIPaBO PO3NOPSIHKEHHS
KapTkoBumE paxyHkamu Moke OyTH 3acBiueHa yIIOBHOBRKEHUM IpalliBHUKOM baHky abo HOTapialbHO, B 3aJI€KHOCTI
BiJl BUMOT 3aKOHO/IaBCTBA.

24.2.1. JloBipeHicTs Ha oTpuMaHHs KapTku Moke OyTH 3acBifueHa YIIOBHOBa)XKEHUM IPAIiBHUKOM baHKy, SIKIIO BOHA
ckianaeTses B banky B mpucyTHOCTI (hi3nvHOT 0coOu - BiiacHuKa KapTkoBoro paxyHky. Taka JOBipeHICTb J10IaTKOBOTO
3acBilueHHS He IOTpeOye.

24.3. KiienT 30008’ sa3anuii Heraitno B mucbMoBiid popMi moBigomisaTi baHk mpo ckacyBaHHs BUAAHO HUM JIOBIpEHOCTI
Ha PaBO PO3MOPSDKEHHS PaxyHKaMH 1HIIUM ocol0aM. Y BHMaaKy HeBHMKOHaHHs KiieHTOM 11b0oro 000B’s13ky KiieHT
HECe BiJIOBIIAJIbHICTh 32 BUMHEHHS TAKUMHM 0CO0AaMH il 11010 PO3MOPS/HKCHHS paXyHKaMH sIK 3a CBOi BiacHi. baHk
3BUIBHSETHCS BiJl BIANOBiAaJIbHOCTI 3a BUMHEHHS ONepamid Mo paxyHKax Ha IiAcTaBi JOBIpEHOCTI y pasi
HeroBigomiieHHs Kirientom Banky mpo i1 ckacyBaHHsI.

24.4.Y pa3i 3BepHenHs Jo banky JloBipeHoi ocoou Kitienrta (kpiM ToBipeHOCTEH, BUJIAHUX HAa TEPUTOPIT iHIIOT JIepiKaBH,
JIeTalli30BaHuX (ANOCTHIILOBAHMX) Y BiAMOBIIHOCTI 3 BUMOraMU 3aKOHOAABCTBA) 3 METOI0 BUKOpUCTaHHS KapTkoBHX
paxyHkiB KiienTa uepes kacy banky, bank mae npaBo 3anpocuty Big npeacraBHuKa KimieHTa HaganHs BUTATY 3 €AMHOTO
peecTpy NOBIpEHOCTEW, YHHHOTO CTAHOM Ha JIEHb NMPOBEACHHS OaHKIBChKOI (BHIATKOBOi) omeparii 3a KapTkoBum
paxynkom Kiienra.

25. Peectpu

25.1. Kpenutnuii peectp HBY
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25.1.1. Kpenutauii peectp HarionansHoro 0anky Ykpainu (1o Tekcty 3asBu-anketn/Joropopy/KpeautHoro 1orosopy
- KpeautHuii peectp HBY) - indopmariiiina cucrema, 1o 3abe3rneuye 30upaHHs, HaKOMWIEHHs, 30epiranus, 3MiHy,
BUKOPHUCTaHH;I Ta MOIIMPEHHs (HalaHHA) iHpopMaLii Ipo KpeAUTHi oneparii 6aHKiB Ta PO CTaH BUKOHAHHS 3000B's13aHb
3a TAaKMMHU OIEpallisiMU, aHaJi3 Ta Kiacudikaiito kpenuTiB. bank nogae no Kpenuraoro peectpy HBY indopmariiro mpo
3niticHeHi baakowm moo [lo3nyganpHrKa KpEeaUTHI OTeparlii, y BiATIOBIZHOCTI 10 BUMOT 3aKOHOJABCTBA.

25.1.2. Mnaxom mianucanHs 3asBu-anketw/KpeautHoro noroBopy, KimieHT Hagae 3rogy mpo mepenady bankom
iHpopmauii oo Kpenurnoro norosopy no Kpeaurtnoro peectpy HBY.

25.1.3. KiieHT moBiomIsie iHIMX OB’ si3aHuX 3 KimieHToM 0ci0 mpo nepenady bankom indopmaliii mpo Takux ocio 1o
Kpenutaoro peectpy HBY. Kiient Ta inmi nmos’s3ani 3 Kitieatom ocoOu, iH(pOpMaIlisi CTOCOBHO SIKUX MICTHTBCS Y
Kpenutnomy peectpi HBY maroTs nmpaBo nocTyiy 1o JaHHX Ipo cede Ta A0 BiJOMOCTEH MI0A0 3alHTiB Ha OTPUMaHHS
TaKUX JaHUX CTOCOBHO HUX Y MOPSAKY, BU3BHAYEHOMY 3aKOHOIaBCTBOM.

25.1.4. bank mae mpaBo oTpuMyBartu iHpopmariro 3 Kpenutaoro peectpy HBY 6e3 mpasa nepenadi ii TpeTim ocobam.
HBY ne mae mpaBa mepenaBatu iHpopmanito 3 KpeautHoro peectpy TpeTiM ocobam, KpiM BUMAJKiB, BU3HAUCHHX
3aKOHOAABCTBOM.

25.2. lep:kaBHUIi pe€cTp aKTiB IMBIJILHOTO CTAHY IPOMA/ISIH

25.2.1. ligmucanasam 3assu-anketn/KpeautHoro morosopy/doroBopy mopyku//loroBopy 3acTaBu MailHOBHX IIpaB
BuMord//loroBopy 3abe3neueHHs: Ta/abo TOroBOPIB MPO BHECEHHS 3MiH Ta IOTIOBHEHB J0 BUIIE3a3HAYEHUX JOTOBOPIB,
Knient nagae banky 3roay Ta Oe3Bigkinnyauii i 6e3yMoBHHUH 103BiJ (IpaBo) banky Ha noctyn banky mo fioro ocodnctux
BiJTOMOCTEM, 0 MIicTATbCA Y JlepKaBHOMY peecTpi aKTiB IUBUTFHOTO CTaHY TPOMAJISTH Ta sIKi cTocyroThesl KimieHTa.

25.3. €EnuHui peecTp aA0BipeHOCTEH

25.3.1. Mipmucannsm [JoroBopy/KpeautHoro noroBopy/doroBopy mnopyku/loroBopy 3acTaBu MalHOBHUX IIpaB
BuMord/JloroBopy 3abe3neueHHst Ta/abo TOrOBOPIB MPO BHECEHHS 3MiH Ta IOTIOBHEHB J0 BUIIIE3a3HAYCHUX JOTOBOPIB,
KiienT namae banky 3roxy Ta 6e3Biaknmyanii i 6e3yMoBHHIA 103BiN (paBo) banky Ha moctynm banky Ha oTpuUMaHHS
BUTATIB IIOJI0 HHOTO 3 €JMHOTO PEECTPY MOBIPEHOCTEH (11100 JOBIPEHOCTEH, sAKi BuaaHi KiieHTOM HOTO NOBIpEHUM
ocobam I npeAcTaBHALITBA iHTepeciB y baHky).

25.4. lepxaBHH peecTp 3arajibHO000B’I3KOBOT0 IEP:KABHOT0 COI[iAJILHOTO CTPAXyBaHHS

[igmucanasam  3asBu-anketn/KpeautHoro moroBopy/[loroBopy mopyku/JloroBopy 3actaBu MaWHOBHX TIpaB
BuMorHd/[loroBopy 3abe3neueHHst Ta/abo TOTOBOPIB PO BHECEHHS 3MiH Ta JIOTIOBHEHB J0 BUINE3a3HAYEHUX JOTOBOPIB,
Krient Hanae banky 3romy Ta 6e3BiaKIN4HUI 1 6e3yMOBHUIT 103Bi1 (paBo) baHky Ha nocTyn banky 1o #ioro ocodbucTux
BIJTOMOCTEM, 0 MIiCTAThCA y JlepKaBHOMY peecTpi 3araIbHO000B’ I3KOBOTO JIEPKABHOTO COIIaTbHOTO CTPaXyBaHHS.

26. 3axucT mpaB cnokuBaviB GpiHAHCOBUX MOCTYT

26.1. 3 muTaHp 3aXHCTY iHTEpeciB crokuBaviB (iHaHCOBHX mochyr KiieHT Moxe 3BepHYyTHCh A0 banky (uuisxom
HaIpaBJIeHHsS] TUCbMOBOTO 3BEpPHEHHsI (cKapru) nomroro, yepe3 Odimiiinuii caidt banky abo ycHOro 3BepHEHHS Yepes
HosinkoBuii nentp banky um Ha ocoOucrtomy mnpuiiomi), no HamioHampHoro 6anky Ykpainu abo no cyay. bank
po3risIae MUchbMOBe 3BepHeHHs (ckapry) KiienTa, B Tomy uncii mono [lnatikaux onepariid, y CTpOKH, 110 BU3HAYEHI
3akoHoM Ykpainu «lIpo 3BepHEHHS TpOMaISH.

JeranpHima inpopmarris Ha OdiniriHomy caiiti Banky: https://www.otpbank.com.ua/about/quality/

26.2. lllnsaxom mignucanHs 3asBu-aHKeTH, KiieHT miaTBepAXKye Mpo OTpUMaHHA HUM iHGOpMaLii mpo Ipo BCTAHOBIIEHI
3aKOHOJJABCTBOM BUMOTH IIOJ/I0 B3a€MO/IIT 13 CIIOKMBAYaMH TIPH BPETYIIIOBaHHI IPOCTPOUYCHOT 3a00proBaHOCTi (BUMOTH
110710 €TUYHOI MoBeiHKHU). KiTieHT, sk crokuBad (iHAHCOBHX IOCIYT, Ma€ MpaBo Ha 3BepHEHHs A0 HamioHanbHOTO
0aHKy YKpainu y pasi nopymenss bankom, HoBum kpeauropom ta/abo KonekTopchbkoro KOMIaHi€0 3aKOHOJIaBCTBA Y
chepl CHOXKHUBYOTO KPEIUTYBAHHS, y TOMY 4YHCJI IOPYIICHHS BHMOI IIOAO B3aEMOIl 13 CIOXXHUBa4aMu IPH
BPETYJIIOBaHHI MPOCTPOUYCHOI 3a00proBaHOCTI (BHMOT MIOAO €THYHOI MOBEIHKH), a TAKOX Ha 3BEPHEHHS JI0 CYAYy 3
MI030BOM NP0 BiJIIKOAYBAaHHS IIKO/IH, 3aBJIaHO1 CIIOKMBAUy y NPOIIECI BPErYIIOBaHHS MPOCTPOUCHOT 3a00pTrOBAHOCTI.

27. Bpery.ioBaHHs1 IPOCTPOY€eHOI 3200PrOBaAHOCTI

27.1. banky, HoBomy kpeauropy, KonekTopcebkiit KoMmiaHii 3a00poHSIE€THCS MTOBLIOMIISTH iH(QOPMAIIi0 PO YKIIaJAeHHS
Joroeopy/KpeautHoro 1oroBopy, Horo yMoBH, CTaH BUKOHAHHSI, HASBHICTh MPOCTPOUYEHOT 3a00proBaHOCTI Ta i po3Mip
ocobam, siki He € cTtopoHoto J[loroBopy/KpenutHoro noroBopy. Taka 3a0opoHa He MOLIMPIOETHCS HA BHUIAAKH
NOBiJOMJICHHS 3a3Ha4yeHoi iHpopmanii TperiMm ocobam (ik Bu3HaueHo TepMminoMm y Jlorosopi, «Tperst ocoba» — e
¢bisnuHa abo ropuamuHa ocoba, [lopyunrtens Ta/abo MaifHOBHH TIOpYydYUTENb, B TOMY YHMCI TPEICTABHUK Ta/abo
cnagkoemens Kiienra, 6mu3bki ocoou KiieHra (TepMiH «O0JInM3bKi 0COOM» BKUBAETHCS Y 3HAUCHHI, HABEICHOMY B 3aKOHI
VYxpainu «lIpo 3amobiranHs Kopymiii»)), B3aeMOAid 3 SKUMH nependaueHa 3asBoro-ankeToro//loroBopom/Kpenntaum
JIOTOBOPOM Ta sIKi HaJajy 3rojly Ha TaKy B3a€EMOJIiI0, & TAaKOXK Ha BHUITAJKHU Tepenadi iHGopMarlii mpo mpocTpodyeHy
3aboproBaHicTh TpeTiM ocobaM, i3 TOTpUMaHHIM BUMOT 3akoHy YKpainu «[Ipo criokuBue KpeIuTYBaHHS», 32 YMOBH
HasBHOCTI B 3asBi-anketi/[JoroBopi/KpeaurHomy poroBopi BoeBusiBieHHs KirieHTa mono mepenadi 3a3HayeHoOl
inpopmaunii. Illnaxom mianmucanns Kmientom 3asBu-ankern/oroBopy/KpenutHoro noroopy, Kiient miarBepaus
BJIACHE BOJICBUABJICHHS Ta 3rojly IIOJ0 Mepeaayi Buile3asHadeHol iHdopmallii Ta Ha B3aemomiro banky, HoBomy
kpeautopy, Konekropceekiit kommnanii 3 Tperimu ocobamu.
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27.2. bank Mae npaBo 3any4dati KojiekTopchKy KOMIIaHii0/0c0o0y, 3aly4eHy J0 3AIHCHEHHS KOJIEKTOPCHKOI MisIbHOCTI
70 BPEryJIIOBaHHSA IPOCTPOYeHOi 3aboproBaHocTi 3a JloroBopom/KpenuTHuM JOTOBOPOM, OCKUTBKH YMOBaMH
Horoeopy/Kpeautrnoro moropopy CtopoHu nepeadoadmiy Take npaso banky.

27.3. bank Mae mpaBo 3BepTatucs 10 TpeTix ocid y mopsaKy Ta Ha yMoBax, nependadeHux 3akoHoMm Ykpainu «IIpo
CIIOKMBYE KPEAWTYBaHHS», 3 METOI iH(OpMyBaHHS MPO HEOOXigHICTh BHKOHAHHS KiienToM 3000B'si3aHp 3a
HoroBopoM/KpenuTHUM 10TOBOPOM 1 Take MpaBo NpsMO NepeadadeHo yMoBaMu 3asBu-ankeTu/JJoroBopy/KpeautHoro
JOTOBOPY.

27.4. llnsxom migmucanas 3asBu-anketw/oroBopy/KpenutHoro moroBopy, B IHAWBIAyadbHIM  YacTHHI
HoroBopy/Kpenutaoro norosopy, Kiient Hagas 3roay: 1) banky, HoBomy kpemutopy Ha 3amydeHHs: KomekTopchKoi
KOMIIaHii I BpeTyJII0BaHHsI MPOCTpoUeHoi 3aboproBanocti 3a Jlorosopom/Kpenutaum norosopom; 2) banky, HoBomy
kpenutopy, KomexTopcerpkiit kommanii / 0co0i, 3amydeHii A0 3MiHCHEHHS KOJIEKTOPCHKOI JiSUTbHOCTI Ha B3a€EMOIIO 3
Kimiearom Ta TperiMum ocobamm TIIpu BpeTyIIOBaHHI TpocTpodeHoi 3aboproBanocti 3a JloroBopom/KpenntHrm
JOTOBOPOM, a TaKoX mpaBo 3Bepratucs 10 Kiienta Ta Tperix ocid, B mopsaky Ta Ha yMmMoBax mepeadadueHHx
3aKOHOJIaBCTBOM, 3 MeETOK 1H(GOPMYBaHHS MO0 HEOOXimHOCTI BukKOHaHHS KiieHToM 3000B'a3aHb 3a
HoroBopom/Kpenutaum moroopom; 3) banky, HoBomy kpemutopy, Komexropcrkiit kommanii / 0ocobi, 3amydeHiit 1o
3MIHCHEHHS KOJIEKTOPCHKOI MisTLHOCTI Ha B3aemoito 3 Kitieatom ta TpetiMu ocobamu oo nepenadi iHpopMartii mpo
yknaaeHHs Ta ymoBH JloroBopy/KpemuTHOro moroBopy, cTaH BHKOHAHHSA, NMPO HEOOXiTHICTH BUKOHaHHs KitieHTOM
OoproBux 3000B’s3aHb 3a JloroBopoM/KpeTUTHUM TOTOBOPOM, HASBHICTH MPOCTPOUYCHOI 3a00proBaHOCTI Ta il po3Mip
Kitienry ta Tpetim ocobam, mepcoHaibHi naHi sSkux Oynu un OyayTh nepenai Kimearom banky ans BunHenHs baxnkow,
SIK BOJIOJIUTBIIEM 0a3M MEePCOHATBHUX JAaHUX, BCIX MiH, SKi, BIAMOBIAHO 10 3akoHy YKpainu «IIpo 3aXuCT nepcoHaIbHUX
JaHUX» € 00POOKOIO MEePCOHANBHUX JIAaHWX, B MPOIeci YKIaJCHHS, BUKOHAHHS Ta npunuHeHHs Jlorosopy/KpeaurHoro
nmoroBopy. [Ipu mpomy, 060B’ 5130k oTpuMaTh 3roxy Tpetix ocid Ha 0OpoOKy iX MepCOHABHUX JaHHUX IO Iepeaadi TaKuX
nepcoHabHUX AaHux banky mokiangaerbes Ha Kitienta. Kimienty Bimomo mpo mepeabaueny ct. 182 KpuminamsHOro
KOJIeKCY YKpaiHu BiMOBIANBHICTH 32 HE3aKOHHE 30MpaHHs1, 30epiraHHs, BUKOPUCTaHHS, MOMMPEHH KOHDiAeHIIHOT
iH(popmartii mpo TpeTix ocib, mepcoHaNbHi 1aHi SKUX OyAyTh repenani HuM baHky.

27.5. bank, y pasi 3amydenHs KonekTopchkoi KOMIaHii 10 BpEryIFOBaHHS MPOCTPOUEHOT 3a00pTrOBaHOCTI, 3000B’ 13aHUH
noBigomMut Kiienta mpotarom 10 pobounx AHiB i3 maTu 3amydeHHs KonekTopchkoi KoMmaHii 0 BperyItoBaHHS
MPOCTPOUEHOI 3a00proBaHOCTI Ta MPO Teperady MepcoHANBHUX MaHux KirieHTa, a TakoX HajaTd iHQOPMAIo PO
KonexTopchKy KOMIaHito BiAMOBITHO 10 BUMOT 3akoHy YKpainu «l[Ipo croxuBue KpeauTyBaHHY.

27.5.1. Croponu paomMoBWiucs, 1m0 bank mnoBigomnse Kiienta mnpo 3amydeHHs KonekTopcbkoi KoOMIaHii 10
BPETYJIIOBaHHS POCTPOUEHOi 3a0oprosanocTti 3a JloroBopoM/KpemuTHUM TOTOBOPOM Ta Mpo Tepenavy nepcoHaTbHIX
nmanux Kiienra, a Takox inpopmariiro mpo Konekropcrky kommnasiro (y croci6 3a BmacHUM BuOopoM banky): 1) mursaxom
HaJICWJIaHHsI IOLITOBHX BiJIPABJICHb 13 MO3HAYKOI «BpyunTi 0co0MCTOY 3a MiclieM MPOXKUBAHHS UM MepeOyBaHHs a00
3a MicieM poboru Kiienra Ta/abo Tperboi ocobu, ska € GpiznyHo 0c00010; a00 2) MUISXOM HAJICUIAHHS TEKCTOBHX
TMOB1IOMJIEHB Ta/a00 TOJIOCOBUX TOBIIOMIIEHB, Ta/a00 1HIINX TOBiIOMIIEHB Yepe3 3aCO0M TEIIEKOMYHIKAIlii, y TOMY YHCITi
0e3 3amy4eHHs npauiBHuka banky/KojaekTopcbkoi KOMMaHil, IUITXOM BHKOPHCTaHHS MPOTPaMHOTO 3a0e3NeueHHs a0o
TEXHOJIOTIH.

27.6. Bauk po3minrgye Ha OdiuiliHomy caiiti banky, y Cucremi [atepuer-6ankinry / Cucremi «OTP SMART» / «OTP
BANK UA» (y pa3i TexHIYHOI MOXKIIUBOCTI), @ TAKOX Y BiJiAieHHsAX banky indopmariro mpo KonexTopchki kommnaHii,
110 JIiF0Th B iHTEpecax baHky mpu BperystoBaHHI MPOCTPOUYCHOT 3a00proBaHocTi 3a Jloroopom/KpeauTHIM JT0rOBOPOM,
a TakoX 1H(OpMaIli0 MPO BUMOTH MI0A0 B3aemoxii 13 KilieHTaMu mpu BperytoBaHHI MPOCTPOUEHOI 3a00proBaHOCTI
(BUMOTH IIOJIO €TUYHOI TTOBEIIHKH).

27.7. llnsxom mignucaHHs 3asBu-anketw/JloroBopy/KpeautHoro noroBopy, B IHAMBIAyanbHid 4YacTuHI
Horoeopy/KpenutHoro porosopy, Kiienty noeemena indopmaliis i #Womy Bimomo, mo bank Ta/abo Hopwii
kpeautop/KonekTopchka kommaHis (y pasi 3aydeHHs) 30008’ s13aHi 3/1iicHIOBaTH (ikCyBaHHS KOXKHOI Oe3rmocepeHpol
B3a€MOJIii 3 TIMTaHb BPETYIIOBAHHS MPOCTPOYEHOI 3a00proBaHocTi (y pa3i BuHuKHeHHS) 3 KimieHToMm Ta/abo Tperimu
ocobamu, B3aEMO/Iis 3 SKHUMH TiepeioaueHa Jloroopom/KpeTuTHAM TOTOBOPOM Ta sIKi HaJIalli 3ro/ly Ha TaKy B3a€MOJIIIO,
3a JJ0MoMoror (GoTo-/Bijieo- Ta/abo 3ByKO3aIMCYBATBHOTO TEXHIYHOTO 3ac00y, a TAKOXK MPO X 000B’SI30K MOIEPEAUTH
BUINIE3a3HAYEHUX OCi0 Mpo Take (IiKCyBaHHS, 3 METOK 3aXHCTYy IPABOBOIO IHTEPECY YYACHUKIB BPETYJIIOBAHHS
POCTPOYEHOT 3a00pPTrOBaHOCTI.

27.8. Knient/ITopyunrens/Ilo3nyansruuk/3acTaBofaBenb (Hajall pa3oM 1Mo TEKCTY 1boro po3aiiny JdoroBopy — KiieHr)
nignucanHsaM 3asBu-anketn/Jorosopy/Kpeautnoro noroeopy/IloroBopy mopyku/JloroBopy 3abesnedenHs/JoroBopy
3acTaBM MalHOBUX IpaB BUMOTHW, B 1HJIWBiAyaJbHIM YacTHHI BHIIEBKa3aHUX IOTrOBOPIB Hajae 3roxy banky Ta/abo
HoBomy kpemutopy/Konekropcbkiii koMmmanii/oco0i, 3aiaydeHiii 10 3IiHCHEHHS KOJICKTOPChKOI JisIbHOCTI Ha
B3a€MOZIIO MPH BPETYJIIOBaHHI MPOCTPOUEHOi 3200proBaHocTi 3a JloroBopoM, B ToMy 4HciIi Ha 00pOOKY IepcoOHaIbHUX
JaHMX, & TAKOX Ha 3JilicHeHHs (DiKCyBaHHS KOXKHOI Oe3mocepeIHbOl B3a€MO/II1 3 MUTAaHb BPETYIIOBAHHS IPOCTPOUYECHOT
3a00proeaHocTi (y pa3i BHHUKHEHHS) 3a JIOIIOMOT0r0 (POTO-/BijIc0- Ta/ab0 3ByKO3aMUCyBaIbHOTO TEXHIYHOTO 3aC00Y.

28. BincrymieHHsi npaBa BHMOTH

28.1. bank mMae mpaBo BiJICTYNUTH MOBHICTIO YM YaCTKOBO CBOI IpaBa BUMOTH 3a JloroBopom/KpeauTHUM 10roBOpoM
HoBomy kpeauropy. Ilinnucanusm 3asBu-anketu//JoroBopy/Kpenutnoro norosopy Kiient HanaB banky cBoro 3rony
Ha Take BIJICTYIUIEHHs ITpaBa BUMOTH 3a JloroBopoM/Kpenutaum norosopom HoBoMy KpeauTtopy.
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28.2. BincTymieHHs mpasa BUMoru 3a JloroBopoM/KpeauTHUM TOrOBOPOM 3IIHCHIOETHCS BIAMOBIAHO 10 IMBIIBHOTO
3aKOHOJIaBCTBA 3 YpaXyBaHHIM O0COOJMBOCTEH, BCTAHOBIICHUX 3aKOHOM YKpainu «IIpo crmoxuBue KpeauTyBaHHS.
28.3. bank, y pasi BigcrymieHHs mnpaBa BuMmoru 3a JloroBopom/KpeautHum noroBopom HoBomy kpeautopy,
3000B’s13aHM# noBigomMuTH KitieHTa npo BincTyIuieHHs paBa BUMOTH 3a JloroBopom/KpeAuTHIM 10rOBOPOM MPOTATOM
10 poboumx nmHIB i3 JaTW TaKOro BiJICTYIUICHHA Ta IMPO Mepenady MepcoHAIbHUX AaHmx KirieHTa, a Takok HagaTu
inpopmauiro npo HoBoro kpenuTopa BiAmoBiaHO 10 BUMOT 3akoHy YKpainu «lIpo croxuBue KpeAUTYBaHHS».

28.3.1. Croponu pomoBuiucs, mo bank mnoBimomise Kiienta npo BIACTYIUIEHHS TMpaBa BHMOTH 32
Horosopom/Kpenutaum moroBopom HoBoMy kpeawTopy Ta mpo Tepemady rmepcoHadbHHX naHux KirieHta, a Takox
iahopmarrito mpo HoBoro kpeauropa (y croci6 3a BracHuM BuOopom banky): 1) mig gyac 6e3mocepenHboi B3aEMOZIIT MiXK
Bbankom Ta Kmientom, nmsixom BpydeHHs KiieHTy moBimomiieHHs 0coOMCTO Mmif migmuc (HapodHO); 2) HUIIXOM
HaJICUJIaHHSI MTOIITOBHUX BiAMIPABIIEHb i3 TO3HAYKOIO «BpydunTn 0co6MCTO) 32 MicIieM MPOXKUBAHHA YH TiepeOyBaHHS 200
3a micrieM poborn Kitienta ta/abo Tperboi ocobm, sxa € hizugHor0 0c00010; a00 3) MUITXOM HAACHIIAHHS TEKCTOBHX
MIOBiJOMJICHB Ta/a00 rOJI0COBUX MOBiJOMIICHb, Ta/a00 THIIUX MOBIIOMJICHD Yepe3 3ac00U TeNeKOMYHIKallii, y TOMY YHCITi
0e3 3amyueHHs mnpaniBHuka banky/HoBoro kpeanTopa, HUISXOM BHUKOPHCTaHHS IMPOrpaMHOro 3abesmedeHHs abo
TEXHOJIOT1H.

28.4. llnsxom migmucanas 3asBu-anketw/oroBopy/KpenutHoro moroBopy, B IHAWBIAyaJbHIM  YacTHHI
Horosopy/KpeautHoro morosopy, Kmient nagaB 3rony: bamky, HoBomy kpeamtopy Ha 3amydeHHs KoiekTtopcbkoi
KOMIIaHii JJIs1 BperyJlOBaHHS MPOCTpoueHoi 3aboprosanocTi 3a JloroBopom/Kpenutaum gorosopom; banky, HoBomy
kpenutopy, Komekropcrkiit KoMmaHii Ha B3aemoito 3 Tpetimu ocobamu, a TakoX MPaBo 3BepTaTucs 10 TpeTix ocid, B
MOPSZIKY Ta Ha yMOBax IependaueHUX 3aKOHOAABCTBOM, 3 METOH iH(OPMYBAaHHS MO0 HEOOXIAHOCTI BUKOHAHHS
KiienTom 3000B's13aub 3a JloroBopom/KpeanTHuM 0roBOpoM Ta/abo 1miono mepenadi iHpopmMarmii mpo yKIaJeHHS Ta
ymoBu Jlorosopy/KpenuTHoOro 1oroBopy, CTaH BUKOHAHHS, HASBHICTh MPOCTPOUEHOI 3a00proBaHocTi Ta ii po3mip Tperim
0cobaM, MmepcoHalbHI JaHi Akux Oyau 4 OyayTh nepenani Kimienrom banky st BunHeHHsT BaHkOM, Sk BOJIOIIIBIIEM
0a3u MepcoHANFHHUX JaHWX, BCIX HiH, sKi, BiAMoBiAHO M0 3akoHy YkpaiHu «lIpo 3axucT MepcoOHATBHHUX IaHHUX» €
00pOOKOI0 TIEPCOHANBHUX IaHUX, B TPOIIECi YK eHHS, BUKOHAHHS Ta mpunuHeHHs [loroBopy/KpeauTHoro gorosopy.
IIpu 1mpOMy, 00OB’sI30K OTpHMaTH 3rofy Tperix ocid Ha OOpoOKy iX TEepCOHANBHMX NaHUX [0 Tepenadi TaKux
nepcoHanbHUX AaHnx banky mokiagaetbes Ha Kitienta. Kimienty Bimomo mpo mepenbaueny ct. 182 KpuminambHOTO
KOZIeKCy YKpaiHH BiAIOBiTambHICTH 32 HE3aKOHHE 30MpaHHsA, 30epiraHHs, BUKOPUCTAHHS, IOIMTUPEHHS KOH(iIeHIIITHOT
iHpopmarii mpo Tpetix ocib, mepcoHabHI faHi SKUX OyAyTh Iepeaani HUM banky.

28.5. Hlnsxom mignucanus JJoroeopy nopyku//loroBopy 3acraBu TpaHcnopTHOro 3aco0y/JloroBopy 3actaBu MaitHOBHX
npaB Bumoru/J{oropopy 3abe3mneuenns — [Topyuntens/3actaBonasenns/KitieHT Hanae baHky cBoo 3rojy Ha BiICTYIUICHHS
npaBa BuMord 3a JloroBopom nopykwu/JloroBopom 3actaBu TpaHcopTHOTO 3aco0y/JloroBopy 3acTaBu MaifHOBUX TpaB
BuMory/Jloropopy 3abe3nedyenns ta/abo Jlorosopom/Kpeauraum noroopom Horomy kpeauropy.

29. Bupimenns cnopiB

29.1. Byap-siki cynepeuku, po30i»KHOCTi, BUMOT'H a00 MpeTeH3ii, 110 BUHUKaIOTh 3 JloroBopy / JIoroBopy npo crnoxuBuuii
kpeaut / JloroBopy nopyku / JloroBopy 3actaBu MaifHOBUX ITpaB BUMory / JloroBopy 3abe3nedeHHs (Hajaui pa3oM 10
TEKCTY IIbOTO po3aity 29 — JIoroBip) po3risAaloThCsl MUITXOM MPOBEJCHHS IEPEroBOPiB a00 JUCTYBaHHS, & y BUIIAJIKY
HEJIOCATHEHHS 3T0JIU - B CY/IOBUX OpraHax Ta B MOPSJIKY, BU3HAYEHOMY 3aKOHOIABCTBOM.

29.2. IlpaBom, sike peryioe 1eit Jlorosip i 3aCTOCOBY€EThCS AJIsl HOTO TIIYMa4deHHs, € IPaBo YKpaiHH.

30. 3akar049Hi MOJI0KEHHS

30.1. JJoroBip po3MillleHO B 3arajbHOJOCTYIHUX JJIS KIIIEHTIB Miclsx B ycraHoBax banky Ta Ha OdiniiiHomy caiTi
banky 3a enekTpoHHOIO ajapecoro: www.otpbank.com.ua. I[lpueananns Kiienra no nporo [orosopy (IlyGusiunoi
yacTuHH J{oroBopy) 3A41HCHIOETbCS UIIXOM yKiIananHsa Mix bankom Ta Kiientom [nnuBinyansHoi yactunu orosopy.
30.2. TepmiaH, IO BHUKOPHUCTOBYIOTHCS B JloTOBOpiI 3 BENUKOI JITEPH, € BU3HAYEHUMH TEPMIiHAMHU i MalOTh TakKi
3HAYCHHS, SKI BU3HAa4YeHI jjisi HuX B JloroBopi, 3asBi-aHKETiI SIK B OJHMHI, TaK i B MHOXWHI. [HIIN TepMmiHu, 110
BUKOPHUCTOBYIOThECS B JloroBopi i He Bu3HaueHi JloroBopom, 3asBi-aHKeTi, MalOTh TakKi 3HAUYCHHS, SIKI BU3HAYEH] JUIS
HHUX 3aKOHOJIaBCTBOM.

30.3. Ykaanennsim Ta nianucanusam 3asisu-anketu/Jorosopy KitieHT rapanrtye/miarBepmkye:

- MO0 HOMY 3pO3yMilli 1 BiH TOTOKYETbCs 3 ycima monoxeHHsmu JloroBopy ta Tapudi baHky, 3 SKHMU BiH
3000B’s13y€ThCsl 0O3HAHOMUTH KOxkHY JloBipeHy ocoOy Kiienra;

- [0 BiH PO3yMiE€ i 3000B’SI3y€ThCS HECTH BIJIMOBIIAVILHICTD 32 TIOPYIICHHS HUM Ta/abo Oyab-sikoto 3 JIoBipeHHX 0cid
Kitienra Bumor [orosopy Ta Tapudis banky uk BHKOHaHHS yMOB JlOroBOpYy MpH iCTOTHIN 3MiHI OOCTaBHH, SKUMH
kepyBasinch CTOpoHHU npH ykiaaanHi JJorosopy.

- Ha BUKOHaHHA BUMOT 3akoHy Ykpainu «IIpo ormuaTy mpami», nuisixom mignucaHs 3asBu-aHKeTH, KiieHT, skuil €
npaiiBHUKOM baHKy, Hajae muchbMoBY 3rojay poboronaBieBi (banky) Ha Buriaty 3apo0iTHOT TiaTu Ha KapTkoBuid
PaxyHOK, SIKHH BIIKpUTO Y BaHKy, peKBI3UTH SKOTO 3a3Ha4eHi y 3asiBi-aHKETI.

- Kiienty Bigomo mpo e, mo KapTkoBuii paxyHOK 3a00pOHSETbCS BUKOPUCTOBYBATH IJIsi TIPOBEICHHS OIeEpallii,
OB 'SI3aHUX 13 3IHCHEHHSAM IIANPUEMHHUIILKOT Ta HE3aIeKHOT MpodeciiHOl TisSIBHOCTI,

- KitieHT BiIMOBINSIETHCS BiJI JOCTABKM CYMH IIEHCIH Ta TPOIIOBOI JIOMOMOTH J0J0MY Ta TOTOKYETHCS OTPUMYBATH
CYMH IIE€HCIi# Ta rpomoBoi JormoMoru 0e3nocepeHbo 3a gonoMoroto Kaptku, BinnosigHo 1o ymoB Jorosopy.

30.4. Ieit [oroBip ckiagaersces 3 (€ HEBiA €MHOIO YacTHHOIO JloroBopy):
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- Ilyoaiunoi 4yactunu J[loroBopy, sxa po3MmimieHa (ompwmogHeHa) Ha Odimifinomy caiiti bamky Ta B
3arajJbHOIOCTYITHHX IS KJTIEHTIB MICISIX B yCcTaHOBaX baHKy; Ta

- InmuBinyanabHoi yactuan JloroBopy, mo ykianeHa Mik bankom ta Kiientom y ¢opmi 3asBu-anketu / 3asBu /
Kacosoro moxymenta/ KpeautHoro norosopy / JoroBopy mpo cnoxusuuii kpeaut / JoroBopy mopyku / JloroBopy
3acTaBd MaifHOBHX TmpaB BUMOTH / JloroBopy 3abe3mnedueHHs.

- Tapuois banky;

- [JacmopTy CHOXHUBYOTO KPEIUTY;

- [ndopmartiiinoro nmuctka (orpumanunit Kimiearom mo 18.01.2020 poky).

30.5. Micniem yknanensst JloroBopy € anpeca mictie3HaxopkeHHs baHky, 110 3a3Ha4yeHa y 3asBi-aHKETi.

30.6. ITigmucannsm 3asBu-aHkeTH Mpo HamaHHs OaHkiBchbkuX mocinyr AT «OTII BAHKy Kiient miarBepmakye, 1o naHa
3asiBa-aHKeTa TMOAAETHCA 3 METOI0 BiAKpUTTS KapTkoBOro paxyHKy y BIATIOBIZHOCTI IO PEXHUMY BHUKOPHCTaHHS,
BU3HAYEHOTO 3aKOHOAaBCTBOM.

30.7. KiieHTy BiOMO 1 BiH MOTOMXYETHCSA 3 THM, L0 Y BUNAJAKy HapaxyBaHHsi bankom mpoueHTiB Ha KapTkoBuii
PaxyHOK, TakKi MPOLEHTH BKIIOYAIOTHCSA IO 3arajbHO MiCAYHOTO (piuHOro) omojatkyBaHHs Aoxoay KiieHTa Ta
OTIOJJATKOBYIOTECS B TIOPSAAKY, BU3Ha4eHOMY [lo1aTKOBUM KOJIEKCOM YKpaiHu.

30.8. llnsxom minnucanns 3assu / 3asBu-anket / KacoBoro mokymenTta KiieHT miaTBEpIDKYE, IO: - TIepe]l KIaICHHIM
Horosopy Kiient o3naiiomuBcst 3 ymoBamu J{oroBopy (B IKOMY MIiCTATHCS IpaBuiia (YMOBH) KOpUCTyBaHHA KapTkoro)
ta Tapudamu banky; - bank HanaB Kimienty B moBHOMY 00’ eMi iH(popMartiito: 3a3Haueny cT. 30 3akony Ykpainu «IIpo
TUTATDKHI TIOCTYTH»; 3a3HadeHy B 4. 2 cT. 12 3akony Ykpainu «lIpo ¢iHaHCOBI mociyru Ta Iep:kaBHE PEryIIOBaHHS
PUYHKIB (hiHAHCOBUX MOCIYT», B TOMY YHCII NUISIXOM HajxaHHs KiienTty moctymy nmo Takoi indopmanii Ha OditifiHoMy
caitti banky. [Ipumipnuk orosopy, Tapudis banky, mo nisum Ha naty ykiaaeHHs 3asBu / 3asBu-anketH / Jlorosopy,
KiieaToM oTpriMaHo y naty yknaneHHs 3asBu / 3asBu-aakeTs / JloroBopy.
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