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1. 3arajabHi MOJI0KEeHHS

IJIAXOM:

- manucaHHsg 3asBH-aHKeTH/3asIBH,

- mianucands KpeautHoro gorosopy; Joropopy npo cnoxxuBuuii kpeaut; loropopy nopyku; Jlorosopy 3actaBu
MaiiHOBHX NpaB BuMoru; /loropopy 3a6e3neyeHHs;

AKi € HeBiJ'€EMHOI) YaCTUHOIO I1h0r0 J[oroBopy mpo BHAa4Yy Ta 00CJIYroBYBaHHS IUIATIXKHUX KAPTOK (TTyOIiuHwMiA)
(mamani — Jlorosip Ta/a6o Ily6aiuna yacruna JloroBopy), 3 Apyroi CTOPOHH, IO TYT i HaJai CHIIBHO IMEHYIOTHCS
«CropoHn» Ta KoxkHa OKpeMo — «CTOpoHay, orepeIHL0 03HAHOMIIEH] 3 BUMOTaMH 3aKOHOIABCTBA MO0 HEAIMCHOCTI
MPaBOYMHIB, a TAKOX y BiANMOBiMHOCTI 10 cT. 634 [luBinmpHOTO KOAEKCY YKpaiHW, pO3yMitOuM 3HaUYEHHS CBOIX Hiil Ta
Jlitoun 1oOpOBUTHHO, YKIIan 1ieit Jlorosip mpo HacTymHe:

AT «OTII BAHK» (mamani — bank), 3 omHi€l cTOpoHH, Ta

Kaient: ®iznuna ocodoa/®@izmuna ocoda-mignpueMenn/iHima caMo3aiHATa 0co0a/lOpuaudHa ocoda (Hagami —
Jep:xarteanb Ta/a6o Kiienr, Ta/ado [lo3uyanbHuk, Ta/ago [lopyunTens, Ta/ago 3acTaBomaBens ), 1110 IPHETHATIACH
(axmenT) mo [lorosopy (odepra) i npuitHsIIa fioro yMoBH (ITyOmidHy Mpomo3uIlifo baHky HeoOMexxeHOMY KOy 0ci0)

2. TepmiHM Ta OHATTS

ABTOpU3alis

mpolelypa OTpUMaHHs J03BOJTy Ha TPOBEICHHS OMeparlii 3 BAKOPHUCTAaHHIM
€JIEKTPOHHOTO TIATIKHOTO 3aC00Y.

ABTeHTHDIKALIA

MpolleAypa TEPeBipKH  BIAMOBITHOCTI 0COOHM, sSKa 3BEPTAEThCS 3a
OTpHMaHHSIM Tocayr (onepauiii)/indopmanii 10 banky, ineHTUdiKaIHHIM
nanuM Kitienra mmisixom HampabieHHS bankoM SMS-moBioMieHHS Ha
®dinancosuit Homep MoOiUTBHOTO Tenedony KitienTa un 3atenedoHyBaBIIH
0 JIoBigKoBoro meHtpy banky. ABrenTtHdikaiis KiieHTa TpOBOIUTHCS
BankoM Jij1si BCTAaHOBJIEHHS HOTO HAJISKHOCTI 710 KOHKpeTHOro KiienTa Ta
1OT0 00JIIKOBOTO 3amucy y cucreMax baHky.

Bbank

AT «OTII BAHK», Cropona [lorosopy.

bankomart (ATM)

MPOrPaMHO-TEXHIYHUIA KOMIUIEKC, M0 Hajgae MOXIMBICTh KirieHTy
€JIEKTPOHHOTO TUIATIXXHOTO 3aco0y 3AIMCHUTH caMOOOCITyroBYBaHHS 3a
oreparlisiMi oJiep>KaHHS KOIITIB y TOTIBKOBii (hopMi, BHECEHHS iX s
3apaxyBaHHS Ha BiATOBIIHI paXyHKH, OJIepKaHHS iHpOpMaIii Mmoo crany
paxyHKiB, a TaKOXK BUKOHATH iHII omeparii 3rigHo 3 QYHKI[IOHATbHUMH
MOYITMBOCTSIMH IIbOTO KOMILJIEKCY.

BaHkiBchbKHH 1eHb

qacTMHA pPOOOYOro JHS, MPOTATOM SIKOro bBaHK BigKpuUTHH IS
00CJIyroByBaHHSI KJIIEHTIB.

BbankiBchbka nmocayra

BCi Ta/abo Oynb-sika 3 mociyr/aii banky, sika 3amoBiena Kiientom Ta
HagaeTbess bankom Kuienrty, nHa migcrai [loroBopy, Tapudis banky Ta
3asBU-aHKETH.

Boprogi 3000B’s13aHHA

3000B’s13anHs KitienTa niepen baHkoM, BKIIFOUarO4YH IPOIIOBI 30008’ 13aHHS,
[orouni boprosi 3000B’s13aHHS, 1010 TIOBEpHEHHS cyMu Kpenuty, miatu
3a kopuctyBaHHs Kpeantom/KpenutHoro minieto, crutati KowmiciiiHoi
BuHaropogu banky, mrpadis, meni, HecankuionoBanoro osepapadrty,
BUTpaT Ta 30MTKIB baHKy, BKIIOYarOuu, aie He OOMEKYIOUYHUCH,
HeoJep)KaHHI OXOAM, Y 3B’SI3Ky 3 HEHaJeKHHUM BUKOHaHHsIM KiienTom
CBOiX 3000B’s13aHb nepen bankom 3a JloroBopom/KpeanuTHuM 10roBopomM
Ta 1HIIUX TUTATEXKIB, SKIIO TaKi MAaTUMYyTh Miclle, 30KpeMa BH3HaYCHI
Tapudamu banky.

Bopxuank

Kuienr, mo yknanas 3asBy-ankety/lorosip 3 baHkoM Ta sikuii Ha 3aKOHHUX
migcraBax BukopuctoBye KapTtky 3 KpenuTHoro ninieto un/abo i pekBizuTu
JUTSE 3IHCHEHHSI IJIATDKHUX OTepallii.

Bajrora paxyHky

Bairota (ykpaiHcbka rpuBHs, jgonapu CIIA, €Bpo), B sKiil BiAKpUTO
Kaptkoswuii uu [loTounmi paxyHOK.
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BurtpaTtHuii JlimiT

CyMa KOIITiB, B MeXaX 3alHuIIKy Ha KapTkoBoMy paxyHKy, IOCTyITHA
Kimienty I[InaTixHOI KapTKHA MPOTATOM TIEBHOTO TEPIONy LTS 3MIHCHEHHS
omnepauii 3 [11aTi>kKHOIO KapTKOIO.

BuMora mnpo BigmIKOAYBaHHA CyMH
ILaaTixkHoi omepanii

JNOKYMEHT, kUil Moke nopaBatuca Kiientom mo banky, 3a ¢opmoro, y
MOPSAIKY Ta y cnoci0, Bu3HaueHuit JJoroBopom.

BipryaibHa kapTka

[Inari>kna Kaptka, emitoBana baHKOM B €IeKTPOHHOMY BUTIISII, SIKA HE
Mae ¢iznunoro Hocis. Peksizutu Bipryansnoi KapTku BinoOpaxaroTscs B
Cucremi «OTP BANK UA» Ta HagaroTh KilieHTY MOXIIUBICTh 3IHCHEHHS
(hiHaHCOBHX oreparliii 3 il BAKOPUCTAHHSIM.

Biacauk KapTkoBoro paxyHky

(hizmyra 0coba Ta/ado ¢izmdHa ocoba-TianprHeEMEnb, Ha YH€E iM’ S, 3TiTHO 3
JHorosopowm 3 Knienrom Bigkputo KapTKoBHii paxyHOK.

I'enepanbHmii aorosip/3apniaTHmii
norosip/3apmiiatHuii npoexT/

JoroBip mpo HagaHHs OaHKIBCbKHMX
nocayr (my0JaiuHuii)

JOTOBIp MpO 0OCIYyroByBaHHS 3apIUIATHOTO MPOEKTY 3 BUKOPHUCTAHHSAM
MDKHAPOJHUX TUIATDKHAX TUIACTUKOBHUX KapTOK, YKIaAeHuH Mk baHkoM Ta
Opranizauiero.

I'pannyHa naTa norameHHs

Jata (4ucimo KOKHOTO MICSI), sike BCTaHOBIOEThCST CTopoHamu y 3asBi-
aHKeTi 3 MeTOI BH3HAueHHsA ['paHmyHOl nmatm moramenHs Kiientom
MiHimManpHOr0 TUIaTe)Ky a00 BCTaHOBICHO TEXHIYHO MpH HaJaHHI
Kpenuty/KpeautHoi miHii.

Jara BanwTyBaHHs

3a3HaueHa [lmataukom y IlmarixHiil iHCTPYKIIIT AaTa, TOYMHAIOYN 3 SIKOT
KOIITH, IO CTAHOBIIATE cymy [lnatixkHo1 omepartii i mepeka3ani [ImatHnkom
OTtpumyBauy, epexoisiTh y BIacHicTh OTpuMyBaya.

JledbeToBa cxema

IJIaTiKHA cCXeMa, 0 nepeadayae po3paxyHKH 3a orepaiii 3 [naTtixHo
KapTKOIO B MeXaX BIacHHUX KomTiB KiieHTa, sSiKi 0OJIIKOBYIOTBCA Ha HOTO
KapTtkoBomy PaxyHky.

JledeTOBO-KpeanTOBa CXeMa

[TnarixkHa cxema, 110 Tiepeadavae po3paxyHKH 3a omeparlii 3 IIaTiKHO
KapTKOIO B MeXaX BIAacHUX KomTiB KiieHTa, sSKi 0OMIKOBYIOTHCSA Ha HOTO
KapTkoBoMy paxyHKy, a y pasi iX HecTaui, 3a paxyHok KpenuTy.

JebeToBUii nepexas

[TnarixkHa omepaitis, 10 3MIACHIOETbCS 3 paxyHKy [lnaTHuKa Ha mmiacTaBi
Haganoi OtpumyBaueMm [1naTiHOT iHCTPYKIIi, 32 YMOBH OTPUMAaHHS 3rou
[Inaravka ra BukoHaHHs [lnaTixHOiI onepartii, HagaHoi HuM OTpuMyBady,
HajJaBady rmaTihkauX mocyr OtpuMyBada abo [lmatHuka, abo Ha mincTasi
[Tnarixnoi iHCTpYKIii cTsiryBava 6e3 orpuManHs 3roju [lnaTHuKa.

JeberyBaTH

cnucyBaTu KomTH 3 KapTKOBOro paxyHky.

Jenpb OLTIHTY

JNeHb Micsis, B skuii baHk 37iiiCHIOE HapaxyBaHHS Ta CIHCAHHS
IIOMiCSYHUX IIJIaT/KOMICiH, HapaXyBaHHs MPOIeHTiB 3a HecankioHoBaHU
oBepapadt, 3apaxoBye Ha KaprkoBuii paxyHok KiieHta mpomeHTH, 10
OyJiM HapaxoBaHi Ha 3aMWIIOK KomTiB Ha KapTkoBomy paxyHky. JleHb
OlLTiHTY BU3HAYa€ThCs baHKOM CaMOCTIHHO.

Jepxatens KapTku

(mo Tekery Takoxk — Jepxkarean [
Kuaienr / [domarkoBmii Jlepxaresb
Kaprtkn)

¢izuuHa ocoba Ta/abo (QizuyHa 0cOoOa-MiAIpPUEMEIb, KA Ha 3aKOHHUX
MmificTaBaX BUKOPUCTOBYE CIEKTPOHHUH IUIATIXHUHK 3aci0 JUIsl iHII[IFOBaHHS
repeKa3y KOIITIB 3 BIiAMOBIAHOTO paxyHKy B baHky a0o 3mificHroe iHImi
omepartii i3 3aCTOCYBaHHM 3a3HAYEHOT0 €JIEKTPOHHOTO IIATIHKHOTO 3aC00y

JloBigkoBuii ueHTp

IIPO3/ILT, 1110 3/1MCHIOE 00CTyTrOByBaHHS KIIi€HTIB BaHKy qUCTaHIIHHUMEI
KaHaJlaM¥i KOMYHiKallii, KOHTaKTH (Tene()OHH, TTOCHIIaHHS HA MECEHKEPH
Viber, Telegram, Facebook, a Takoxx eneKTpOHHI MOINTH) 3a3HAa4YeHi Ha
Odiniitnomy caiiTi banky.

JloBipena oco6a Kiienra

npencraBHuK KiieHta 3a joBipeHicTio, sikiii KitieHT 10BipHB BUKOHYBAaTH
omepariii 3a KaptkoBum paxyHkom (aie He 3a gonomororo KapTku) Ta/abo
iHIIII HOBHOBaKCHHS1, BU3HAYEH] Y IOBIPEHOCTI.

Honatkosuii Jlep:xatens KapTku

(izuuna ocoda (wieH cim’i, abo iHIIa (iznyHa ocoba), BU3HAYcHA B 3asBi-
ankeri sk JlomatkoBuit [lepxarenms Kaprku, sxiii Kimient (BracHuk
KaprkoBoro paxynky/OcHoBHuii Jlepxkarens KapTki) 10BipUB BAKOHYBAaTH
omnepauii 3a KapTKoBUM paxyHKOM 3a paxXyHOK YacTUHM a00 BCiX KOIITIB (B
toMmy umcimi Kpemuty) Ha Horo KapTkoBOMY paxyHKY 3 BHKOPHCTaHHSIM
HonatkoBoi Kaptku no Ilnartixuaoi KapTku, okpemMo BUITyILIEHOT AJIs1 TaKoi
ocobu.




Jorosipue
PAXYHKY

cnucanusi//ledeTryBanHs

nebeToBwi Tiepekas komri 3 KapTkoBoro paxyHky KiieHTa 3a 3romoro ta
nopyuennsm Kirienra y Bunagkax, nepefodauenux Jorosopom / JloroBopom
3abe3neueHHs / JloroBopom 3acTaBu MaiiHOBUX IpaB BUMorH / JJoroBopom
MopyKH Ta/abo 3aKOHOAABCTBOM Ta Y CHOCIO, BU3HAYCHUH PO3IIIOM «5.
Horosipue ciimcanns ([lebetyBanHs paxyHKY)» JloroBopy.

Jorosip

meit JloroBip mpo BuAady Ta OOCITYyroBYBaHHS IUIATDKHHUX KapTOK
(my0OaiuHMiA) A0 SKOTO IMILIEMEHTOBaHO JOroBip NMpo HagaHHS TIATIKHUX
mocmyr (3Mimanmii  [loroBip), Ta/abo JloroBip mpo  cCrOKHBUMI
kpenut/[JoroBip mpo wHamawHs kpenuty/KpemutHuit morosip/lorosip
3abe3neueHHs1/loroBip 3acTaBu MaifHOBUX MpaB BUMOTH/JlOTOBIp MOPYKH,
HEBiJ €MHOIO 4YacTHHOIO sikuX € wueil Jorosip. JloroBip ckiamaerbes 3
InmuBinmyansHoi wactuam JoroBopy Ta IlyGmiunoi wactuau JloroBopy.
(HasBy «JoroBip mpo Buaady Ta OOCIYroByBaHHS MDKHApOIHUX
IUTATDKHUX TJIACTUKOBHX KapTOK (0coOMcThX) (MyOmiuHuil) 3MiHEHO Ha
Jorosip npo Brady Ta 00CIyroByBaHHS IIATIKHAX KapTOK (IyOIIigHMIA)).

JloroBip mnpo HagaHHA MJIATIKHHX
MoCJyr

JOTOBIp, KW yKIanaeThes Mixk bankom Ta KitieHTOM BiATIOBIAHO 10 BUMOT
3akoHOZaBcTBa, Ha y3romxkeHnx CTopoHaMH yMoOBax, Ta SIKUH
IMIUIEMEHTOBAHO JI0 YMOB 11b0oT0 JloroBopy (3miranuii Jlorosip).

JloroBip 3a0e3neueHHs

JOTOBIp TPO pO3MIMICHHS TPOIIOBOTO TIOKPUTTS, VKJIAIEHUH MixK
Bopxxankom abo MaitHoBUM mopyunTeneM Ta baHKOM 3 METOro
3a0e3necueHHss BHUKOHaHHS bopxkHukOM boproBux 3000B’s3aHb 32
KpenutHoto NTiHi€I0, BCTAHOBIECHOT BiATIOBITHO 10 YMOB JloroBODY.

Horosip
BHMOTH

3acTaBM  MAallHOBMX HpaB

JOTOBIp 3acTaBU MaiHOBMX ©paB BUMOIM BHMOTM 3a J[loroBopom
3a0e3mneueHHs, ykiaaeHuid Mixk bopxxaukom abo MaiiHOBIM MOpy4HTEIeM
Ta bankoM 3 meroro 3a0esrneueHHs BUKOHaHHS bop)kHukom bBoproeux
3000B’s13aHb 32 KpeauTHOIO JTiHiI€I0, BCTAHOBIEHOI BiAMOBIIHO 0 YMOB

Horosopy.

Jorogip mopyku

HoroBip mopyku, yknaaeHuin Mix [lopyuutenem ta baHkoM 3 MeTOIO
3a0e3neueHHs BHKOHaHHS bopkHukoM bBoproBux 3000B’s3aHb 32
KpenutHotO ITiHI€I0, BCTAHOBIECHOT BiATIOBITHO 10 YMOB JloroBopy.

Horosip npo 0aHkiBCbKUI BKJIAJA

JIOTOBIp TIPO PO3MIIIIEHH OaHKIBCHKOTO BKJIAy, YKJIAAeHUH MiX baHkoMm
ta Kiienrom (y Tomy uucii 3a nopydennsm Kiienra).

JloroBip 6aHKIBCBKOI0 paxyHKY

JIOTOBIp, Ha MmijAcTaBi sikoro baHk BinkpuBae Ha iM’s KiieHta Oyb-sikuit
paxyHok, ykmaneHuii Mik banmkom Ta KiieHtom (y Tomy uumcmi 3a
nopy4ueHHsiM Kiienra).

JoroBip cTpaxyBaHHs

noropip crpaxyBanHs Mk CrpaxoBukoM Ta baHkoM, 3a sSKuUM
3actpaxoBaHuMH € [lepxareni [InatixHIX KapTOK, M0 eMiToBaHi baHkKOM.
Vxiazmaerses 3a MOropKeHHsM 3 Kirenrom.

Honatkosa Ilnartixxkaa KapTka

CJICKTPOHHUHN IUIATDKHUN 3aci0, 10 MICTUTh OOOB’SI3KOBI PEKBI3UTH,
Bu3HaueHi [TnaTixxHorO cucTeMoto, sKi in1eHTHdiKyoTh [InaTixkHy cucremy,
emitenta Ilmarixuoi kaptku, OcnHoBHoro J[epxarens Kaptkum um
Honatkosoro Hdepxkatens Kaptku.

CynpoBsigni nociayru

MepetiK CyNpoBiAHNUX (I0IaTKOBUX/CYMyTHIX) mociyr banky Ta/abo TpeTix
oci0, ski MOXKyTh OyTH mependaueni [lacmopToM CIIOKHBYOTO KpEAUTY,
3asBoro-ankeToro, Tapudamu banky, [lyOniuHoto yactunoro Jlorosopy, siki
oTpuMye/Moxe orpuMyBatu KiieHT mpoTsirom 1ii loroBopy abo 3 MeToro
ykaazeHHs Jlorosopy.

JdoxkymeHnTn 3a0e3neyeHHs

JIOTOBIp 3aCTaBU/IOTEKH Ta/4l AOTOBIp MOPYKH, IOTOBIpP CTpaxyBaHHS UM
Oyab-sIKi 1HIII JOKYMEHTH/IOKYMEHT, SIKi/Mi MOXYTb/€ OyTH CKJIaAeHi/uit
Mk CropoHamm um MK bankom Ta Tperimum ocobamu, 3 MeETOIO
3a0e3reueHHs HaJeHOro BUKOHaHHS KiieHTOM B3sTuX Ha cebe
3000B’s13aHb 32 [loroBopoM (KpenuTHuM 10roBopom).

Emitent

Ha/1aBay IUIATHKHUX HOCIHYT, SKUK Hajgae nociyry emicii KapTok.

3aK0HOIABCTBO

YUHHE 3aKOHOJABCTBO Y KpaiHU

3agBa-aHKeTa

O3HaYae sIK Pa3oM Tak 1 OKpeMo 3asBy-aHKETY MpO HaJlaHHs BaHKiBCHKHX
nociyr AT «OTIT BAHK» / 3asBy npo HaganHs baHkiBCbKOi MOCIyTH,
3asBy-aHKeTY 0pO HagaHHA baHKIBCBKMX TOCHyr (3MiHa yMOB
KOPUCTYBaHHS baHKiBCHKOIO MOCTyrot0) / 3asBy Mpo HajgaHHs baHKIBCHKOT
nociayru (3MiHa yMOB KOpPHCTyBaHHS bBaHKIBCBKOIO MOCIyrow), 3asBy-
aHKETy Npo BiIMOBY Bij oTpuManHsi baHKiBChKMX mocayr / 3asBy mpo
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BiIMOBY Big orpuManHs baHkiBcbkoi mociyru. OdopMimoerbes y 2-x
OpUTIHATBHUX TPHUMIpHHKaX ISl KokHOI CTopoHH. € [HAMBITyalbHOIO
4acTHHOO J[0oroBOpY Ta HEBiJl'EMHOIO YacTUHOIO JlOoroBOpY.

3asiBa-aHKeTa npo HaJlaHHHA
bankiBebkux mocayr AT  «OTII
BAHK» / 3asBa mnpo HagaHHsA

BbankiBcbkoi nocayru (3assBa-aHkeTa)

ykiageHnii CTopoHaMH MUCBMOBHI JOKYMEHT, Y 3aTBepKeHii baHkoM
(dhopwmi, Ha mifcTaBi skoi bank Hamae bankiBcbky mocnyry Kiienty. Taka
3asiBa-aHKeTa € OJHOYACHO 3asBOI0 Ha BiIKpUTTS KapTkoBOoro paxyHky,
[nnuBigyansHOO uacTuHOIO JlOroBOpY Ta € HEBiJ €MHOI0 YacTHHOIO

Horosopy.

3asBa-aHKeTa npo HaJAaHHS
doankiBcpkux mocayr AT «OTII BAHK»
(3miHa YMOB KOPHUCTYBAaHHSHA
bankiBcbkumu mnocayramu) / 3asBa
npo HaaaHusa baHKiBcbKkoi mocayru
(3miHa YMOB KOPHUCTYBAaHHSHA
BankiBcbkow mocayrow) / 3asBa mpo
3MiHY YMOB

Yxnagennit CTopoHaMH THUCHMOBHN JTOKYMEHT, y 3aTBEpKeHi bankom
¢dopwmi, Ha migcTasi sskoro CTOPOHH BHOCSITH 3MiHHU A0 YMOB Ta/a00 MOPSAKY
KOPUCTYBaHHA IEBHOIO baHKIBCHKOIO MOCITYroo, Ta/abo 3aMOBJICHHS
nonaTkoBoi barkiBcrkoi mociyru. € [HaUBIAyanpHOI0 YacTrHOO JloroBopy
Ta HEeBi €MHOIO YacTHHOIO JloroBopy.

3asiBa-aHKeTa Npo  BiAMOBY  Bix
orpumanHs bankiBcbkux mocayr AT
«OTI BAHK» / 3asiBa nipo BiamMoBy Bin
orpumanns baHkiBcbkoi mocayru /
3asiBa mpo 3MiHy yMOB

ykinagennii CTopoHaM# MUCBMOBHI JOKYMEHT, Y 3aTBepKeHii baHkom
¢dopwmi, mo nmonaerscs(rorecs) Knienrom banky B nopsnky, mepeandadeHomy
JoroBopom, Ui 1ineii BiIMOBH BiJ oTpuMaHHS BaHKIBCHKHX TOCTYT Ta
posipBanas JloroBopy a00 TOpPUOMHEHHS KOPUCTYBAaHHS IIEBHOIO
BankiBchkoro mociyroro. Taka 3asBa-aHkeTa MOXKe OYTH OJHOYACHO
3asiBOI0 Ha 3akpuTTs KapTkoBoro paxyHky. € [HAMBiIyaqsHOO YaCTHHOO
JloroBopy Ta HeBix’ eMHOO YacTHHOIO J[oroBOpY.

3asBa Binkpurtss KapTtkoBoro
paxyuky Ta Bunyck IlaaTtixkHoi
Kaptkn/3agsBa na Kaprky/3asBa Ha
punyck 3apmiatHoi Kaprkun/3asBa na

Ha

- TOKYMEHT, SIKHii 3aITOBHIOEThCS KilieHTOM Ta MicTHTh pekBi3uTu KitienTta,
KOHTaKTHY iHpopmanito, Bun Kaptku Ta inmry indopmarito, HeoOXinHy
Banky mnst mpuitHATTA pimeHHs moa0 BUMycKy [InmaTikHOT KapTKH, MOXe
OyTH esleMeHTOM 3asBU-aHKETH a00 OKPEMHUM JOKYMEHTOM.

punyck 3apmiatHoi Kaprkm  6e3

KpeautHoi Jginii (HagaJi - 3asiBa)

3asBa L]0 HaA BCTAHOBJICHHsI | 3asBa, 0 3aIIOBHIOETHCS Ta miaAnucyeThest Kimientom Ta bankom, Ta MiCTHTB
KpenutHoi  Jini/ 3Miny po3mipy | iHpopMaliro 1010 YMOB KpeUTyBaHHS MO MPOAYKTY «KpenuTHa miHist 1ist

Kpenutnoi ainii (nagajui — 3asaBa)

KrienTiB neOeTHUX IIATDKHUX KapTOK IUIATDKHOI cuctemu VISA
International ta MasterCard WorldWide» Ta € momaTkoBor yrojow o
Horosopy i3 Kuientom. Ilimnucyroun Taky 3asBy-3rony Ha KpeautHy
niHito/ 3asBy-aHKeTy, KI€HT TOTOMXKYETbCS 3 yMOBaMH OTpPHUMAaHHS,
oOciyroByBaHHsi Ta moBepHeHHS Kpemurty, ski BuzHaueHi KpemutHum
JOTOBOPOM, B TOoMy uMciai 3asBoro-3romor0 Ha KpeautHy iiHilO Ta
Tapudamu.

3acTraBogaBenb

norojpkeHa/i  bankom  ¢izwuHa/i ym  ropuanmuHa/i  0co6a/w/DOIl, 3
sIKO0/sIkUMU baHk ykiiaB J[oroBip 3acTaBM MaitHOBUX TPaB BUMOT 3 METOIO
3a0e3neucHHs BHUKOHAaHHS bopxkHukoM BoproBux 3000B’s3aHb 32
KpeautHoto JIiHi€I0, BCTAHOBJICHOT BIATIOBIHO 10 YMOB J[oroBopy.

Bunucka 3a KapTkoBUM paxyHKoOM

LIOMICSIYHUI 3BiT Mpo cTaH KapTkoBOro paxyHKy, SIKuii HajgaeTbcs baHkoM
Kiienty

InTepakTuBHa rojiocona cucrema (IVR)

teneponHa iHopmariiiiHa cucrema, 1m0 go3Boisie KitieHTy micis
MPOXOJUKEHHS ieHTH(IKAIlli OTpUMaTH B aBTOMATHYHOMY PEXHMI
(inaHcoBy iH(OpMaIiio 0e3 3'eqHaHHS 3 onepaTopomM J{OBIIKOBOTO LIEHTPY
banky.

Indopmaniiinuii 1mucTok
(YMOBM KpeIMTyBaHH)

YmMmoBu obcnyroByBaHHs Kpenuty (B 3aleXHOCTI BiJl JaTH YKJIaJCHHS
Kiientom Jlorosopy) i3 po3paxyHkoM 3arajibHoi BapTocTi Kpemuty Ta
peanbHOi piYHOI TPOLEHTHOI CTaBKM Yy BIANOBIAHOCTI A0 BHUMOT
3akoHonaBcTBa, sAKi HanaroTbes bankom Kiienty. [lo 18.01.2020 poky
BumaBascs Kiienty y Burisaai Jomatky mo JloroBopy, sikuii € ioro
HEBII’€MHOI0 YacTHHOIO Ta po3Mmimenuit Ha OdimiiHomy caiiti banky.
[ounnatoun 3 19.01.2020 poky IndopmauiiHuii JUCTOK € YMOBamMH
KpEAUTYBaHHS, SIKI IMIUIEMEHTOBAHO 110 JIOroBOpY Ta MICTHTBCS Y PO3JILII
«8.1.1. YMmoBu kpeautyBanHs» JloroBopy.

InpuBinyanbHa yactuna Jlorosopy

HeBix emHa yactuHa [lyOmiuHoi wactunm [loroBopy, o ykiazeHa Mix
Bbankom ta Knienrom y ¢popmi 3asBu-anketn / 3asBu / KacoBoro gokymeHnTa
| Kpeauthoro porosopy / JloroBopy mnpo cnoxuBuuii kpenut / JloroBopy
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mopykd / JloroBopy 3acTaBu MaWHOBHX mpaB BumMoru / Jlorosopy
3a0e3MeYeHHs.

IMy6aiuna yacTuna Jloropopy

ueit Jlorosip, sikuii po3mimennii (onpuwioaaenuit) Ha O¢iniiiHomMy caiTi
Banky Ta B 3aralbHOJIOCTYIHUX JUIsl KITI€HTIB MICISIX B ycTaHOBax baHky.

Kanan komynikamii

KaHan, mo 3a0esneuye banky mepemaBanHs Kimienty indopmarii abo
MIOIIMPEHHS PEeKJIaM{ TIPO IIi MOCIYTH, BKIOYHO 13 3acob6aMu MacoBOi
iHpopmanii (TenebaueHHs, padio, TEPIOAWYHI APYKOBaHI BHIAHH,
iHTepHeT, ONOrW, OHJAH mMIaTGOpMH), COLIAUILHUMH MEPEKaMH,
IDIATDKHUMHE, BKITFOYHO 3 MOOITEHUMH, 3acTocyHKamu (Cucrema [HTepHeT-
Oankinry / Cucrema Kiienr-bank), Tenedonnumu p3inkamu, [VR-
n3BiHKaMH (A3BiHKM Ha TeneoHHMH Homep KiieHTa 3 aBTOMaTHYHUM
BIITBOPEHHSM ayAiOpPONMKY Ta, 32 TEXHIYHOI MOIJIMBOCTI, TMOJANBIITUM
noctyrioM KitienTta 10 moapoOums iHdopMmailii, o oMy 03By4YeHO, depes
crienianbHe MEHIO 32 IOTIOMOT0I0 HATUCKAaHHS KJIaBilll B TOHOBOMY PEeXHMi
a00 TOJI0COM), 30BHIIIIHBOIO PEeKIaMor0 (01LI00p TN, TTIOCTEPH, BilcOTIaHEIT,
pPO3TSDKKHM, OO0 ’SBM Ta IHIN aHAJOTIYHI PEKIaMOHOCIT), KaHaJTaMH
JUCTAaHIIMHOTO EIEKTPOHHOTO 00CIyroByBaHHs (TenedoH, MECEHIKEPH,
Oankomar, cash-in-puctpiii, Mepexa [HTepHeT Ta iHIIi 3aco00u, OB’ sA3aHi
3 EIIEKTPOHHOK KOMYHIKAIiiHOI Mepexero), kpim OdimiitHoro caity
banky.

Kaprtka (ILlnaTtixkua Kaprka /
EnexkTponnuii miaTti:kauii 3acio)

CJIEKTPOHHUH TJIATOKHUN 3aci0 y BHIIISAI €MITOBaHOI B YCTAHOBJICHOMY
3aKOHO/IaBCTBOM TMOPSIIKY IUIACTHKOBOI YH IHIIOTO BUAY KapTKH, IO
BHKOPHUCTOBY€EThCS 1Sl iHimitoBaHHs IlmaTikuHOi omepamii, a Takox
3MIIHCHEHHS IHIIMX onepalii, nepeadadeHnx Jorosopom.

Kopnopatusna Kaprtka (ado KapTka)

CJIEKTPOHHUH IIIaTIKHUHN 3aci0, sikuil nae 3mory Kiienrty / 1 epkaTemnto
3MIACHIOBATH  omeparii 3a MOTOYHUM  (KapTKOBHM)  pPaxyHKOM
(KopmopatuBHOoMy KapTkoBoMy paxyHKY) (hi3udHOT 0cOOM — MiAIpUEMIIH,
Camo3aiiHATOT 0COOH.

KapTkoBuii PaxyHoOK (abo
Kopnoparusuuii KapTkoBuii paxyHoK)

MOTOYHMH (KapTKOBHH) PaxyHOK, Ha SKOMY OOJIIKOBYIOTHCSI omepaii 3a
[Tnarixxnoro Kaprkoro ab6o Kopnoparusroto Ilnatixxaoro KapTroro.

Kopnoparusuuii KapTkoBuii paxyHok

MMOTOYHHUU (KapTKOBUH) paxyHOK, Ha SIKOMY OOJIKOBYIOTHCS OIeparii 3a
Kopnoparuszoto Kaptkoto.

KacoBuii 1okymeHT

kacoBuil jokymeHT/[InarixkHa 1HCTpYKIis, KUl opopmisieTbest y banky
mig vac orpuManHs Kiienrom [lmarixHOoi mocmyru (anms 3midCHEHHS
kacoBoi onepaitii/[InatiHoi onepartii).

Kuaient

¢izuuna ocoda / ®OII / Camozaitasara ocoda / Kiient / [To3ndansHuk /
[opyuurens / 3actaBogasens / Jepxarens /OcnoBuuii Hepxatens Kaptku
/NomatkoBuit [epxarens KapTku, B TOMy dwWCHi, ajne He BHUKIFOYHO
Opranizanis/PB-Kiient, mo yknana 3 baHkoMm BignoBiIHUH JIOTOBIp
(JoroBip mpo HagaHHs OaHKIBCHKUX TOChyr (myOuniunuii)/ ['eHepanbHuit
norosip/3apruiatauii  norosip/Jlorosip 3a0esneueHnst /orosip 3acTaBu
MaiiHOBMX TpaB BuUMOrH, JOTOBip Tpo BHIady Ta OOCIyroByBaHHS
MIXKHAPOJIHUX TUIATKHUX TUTACTHKOBUX KapTOK (0COOMCTHX) (TTyOIidHMiA)
yn/Ta neid Jlorosip mpo Bumady Ta OOCITyrOBYBaHHS IUIATDKHUX KapTOK
(myOniuHMi).

Kopucrysau (KopucTyBad miaTizKHUX
nocayr) / KnieaT-OrpumyBau / Kiient-
IInaTtHuk

Knient bBanky, y pasi HaganHs [Inarixaux nociayr banmkom Kiienty
(KopuctyBauy) abo ¢izuuHa/ropuandaa ocoba, sika Ma€ HaMmip OTpUMATH
[Inatixxkny mnociyry y banky sk muaTHUK/OoTpuMmyBad abo oOujaBa
0JTHOYACHO.

Kon aBTopu3samii

Habip dp ado OykB 1 Udp, skuil GOPMYETHCS 1 HATAETHCS EMITEHTOM 200
IOPUIMYHOIO 0COOOI0 - YYACHMKOM IUIATIKHOI CHCTEMH, SIKa Jii€ 3a Horo
JOPYYEHHSIM, 32 pe3yJIbTaTaMH aBTOpH3aLii

KoaexTopcbka koMIaHist

opuIMYHa ocoba (y ToMy 4HciT HeOaHKiBchka (DiHAaHCOBA YCTaHOBA, sIKa
BIJIMIOBIZTHO JI0 3aKOHOJABCTBA Ma€ MPABO HAJABATH KOUITH y TIO3UKY, B
TOMY 4YHMCIl Ha yMoBax (iHaHCOBOTO KpemuTy, Ta/abo mociayru 3
(akTOpUHTY), BKJIIOUYEHA OO PEECTPY KOJIEKTOPCHKHX KOMIIaHid, SiKa B
inTepecax banky (mepmicHoro kpemurtopa) ta/abo Hosoro kpemuropa (y
pa3i 3aMiHM NEPBICHOIO KPEAMTOpa) BiAMOBIIHO 10 AOToBOpY 3 bankom
ta/ab0 HoBuM KpeauTopoM Mae NpaBO 3IiMCHIOBATH BPETYJIIOBaHHS
MIPOCTPOYCHOT 3a00PTOBAHOCTI.

6




Kopnopatusna Kaptka (Kaptka)

IJIaTiKHA KapTKa, sika aae 3Mmory Kuienrty / 11 Jlepskareiaro 3MiHCHIOBATH
omepariii 3a MOTOYHUM (KapTKoBHM) paxyHkoMm (KoprmopaTusHOMY
KaptkoBomy paxyHky) ¢isumunoi ocobu — miampuemis, Camo3zaiHATOI
oco0wu.

Kowmiciiina Bunaropoaa banky

I'pomoBe 30000B’s3aHHa Kimienta 3a JloroBopoMm, siK€ BH3HAYA€THCS
3asBoro-ankeroro, Tapudamu banky, [loroBopom, sike Kiient cruauye
Banky y Burnsai kowmicii abo mimatu 3a KOpHCTyBaHHS baHKiBCHBKUMHU
nocmyramu/Ilmatixkauvu ~ mocimyramu, 3a  BiakpuTts  KaprtkoBoro
paxynky/Kaprtkw, 3aKPUTTS KaptkoBoro paxynky/Kaprtkw,
oOciryroByBanHsi KapTkoBoro paxyHky, mepeodopmienns Kaptku, a Takox
BapTICTh MOCTYT, SIKi MOXKYTh OyTH JonoMixkHUMH 110 [lnaTixkHux mociyr,

Kpenut (Kpeautna Jinist)

KpeIuTHI KOmTH baHKy 4u iX BiAMOBiIHA YacTHHA, IO HANAIOTHCA baHkoMm
KiienTy Ha ymMoOBax moBepHEHHS, TUIATHOCTI, CTPOKOBOCTI, y TOMY YHCII
nuisxoM HajauHs KpenutHoro cepsicy «CkubOouka», y BiJIITOBIAHOCTI JI0

ymoB  [loroBopy/KpeautHoro  moroBopy//[loroBopy mpo  HamaHHS
Kpeanty/JloroBopy po COXUBYHN KPENUT.
Kpenutnuii cepBic «Cxudouka CHeliayibHi YMOBH KOPUCTYBaHHsA komTamMu KpemautHoi minHii 3a

[Mnarixanmu Kaptkamu, 3riiHO 3 IKUMHU y BHNIAAKY puadanns Kiientom
TOBapiB/IIOCIYT y Mepexi I[HTepHET WM y Mepexi TOProBeIbHHUX
MiIPUEMCTB, 3a00pTOBaHICTh, IO BHUHUKJIA B Pe3yiabTaTi 3MIACHEHHS
TaKOro TpUAOaHHs, MiASATae MoBepHEeHHIO KilieHTOM, y MOpsAKy Ta y
crnoci0, Bu3HaueHOMY J{oroBOpOM.

Kpeaurnmnii jimir

MaKCHUMaJIbHHN (TPAaHUYHUI) PO3MIp JOCTYIMHOTO KPEAUTHOTO JIMITY Ha
Kaprpaxynky, Bcranoenenuii Kiienry 3a pimennsam banky, y Tomy uucii
Kpenuauii nimit Kpenutaoro cepsicy «Cknboukay.

Kpeaurnuii gimit KpegutHoro cepsicy
«Ckunbouka»

BceranoBmotees 3a pimeHHsM banky npo mo KimieHT moBimoMiseTsest
nuIIxoM BignpasieHHs bankoM iiomy SMS-nioBinomenns na @iHaHCcOBUI
HOMep MOOiIBHOTO TenedoHy i Yac npono3ulii banky moao npuiHITTS
Kiienrom ymoB Kpenutaoro cepsicy «Ckuboukay.

Kpeautnuii gorosip

Kpenuruuii morosip / Jlorosip mpo crokusuuii kpeaut / Jlorosip mpo
BHJA4Yy Ta OOCITYrOoBYBaHHS MIDKHAPOJHHX IUIATDKHUX IUTACTHKOBUX
KapTok  (ocobuctux)  (myOxniunmii)/JoroBip Tpo  Bupady Ta
0o0CITyroByBaHHs IUIATIKHHX KapTOK (MyONiyHMI), YKIAJIEHWA MIiX
bankom Ta KitieHTOM, BiATIOBITHI ITOJIOKEHHS SIKOTO BU3HAYAIOTH MOPSIOK
OTpHMaHHsI Ta MoBepHEeHHS KpemuTy, a TakoX MOXYTh BH3HA4YaTH
MOPSIOK T2 YMOBH OTPUMaHHS Ta KopucTyBaHHS Kaprkoro 3 KpeanutHoro
JHIETO.

KpeauryBatu

3apaxoByBaTu KomTH Ha KapTKoBHUH paxyHOK.

Kpeantni kanikyam 3a ininiaTmeoro
banky

KpE/IWTHI KaHIKyJlM, BCTAaHOBJEHI baHKOM Yy TMOpsAKYy, BH3HAYEHOMY
Jorosopom.

Kpeautnuii komiter bBanky

KOJIETialbHUW OpraH, IO CKJIAJaeThcs 13 ciy:kOoBHiB baHky 1 skuit
npuiiMae Pimenns KpenutHoro komiteTy baHky.

KpenutoBuii nepexa3s

[Mnarixxaa oneparnist 3 paxyHky IlnatHuka Ha mifcraBi [lmatixHOT
iHCTpyKIii, HagaHoi IlnatHukoMm a00 HajaBadeM TMOCHIYT 3 iHIIIFOBaHHS
[Inari>xxHuxX omepamiii, 3a yMOBH OTpuMaHHS 3roau IlnaTHmka Ha
BuKOHaHHs [lnarikHoi omepariii, HamaHoi HaJaBadyy IUIATINHHUX ITOCITYT
IlnatHuka.

MajiHoBHii mOpy4YHTETb

noropxkeHa/i bankom ¢isnuna/i un ropuandHa/i 0ocoda/u, 3 SIKOI/IKUMHU
bank yknaB [loroip 3actaBu MailHOBHX NpaBH BUMOTH Ta/abo Jlorosip
3actaBu, Ta/abo Jloromip 3a0esmedeHHs, Ta/abo Jloromip 3acraBu
TpancnopTHOro 3aco0y, Ta/abo JloroBip imoTeKH 3 METOK 3a0e3MeUeHHS
BuKOHaHHS bopxHrkom boproBux 3000B’s3anp 3a KpeautHoro mniHiero,
BCTaHOBJICHOI BiJIMOBIIHO 710 yMOB JloroBopy.

MBPY MDKOAHKIBCHKMH BaJIFOTHUI PUHOK YKpaiHU.
MixHapoaHi TJIATIKHI KAPTKHU | IIc  TJIACTUKOBHU  iJIeHTU(IKaIiifHui 3acid, BHUKOPHCTaHHS SKOTO
miatiokHoi  cucremu  MasterCard | pernmamenTyeTbesi 3akoHOAaBCTBOM, CTaTyTOM Ta MpaBWJIaMH IUIATHKHOL

WorldWide/VISA International

cucremu MasterCard WorldWide/VISA International, a Takox JloroBopom,
110 yKiajaeHui Mixk bankom ta Kimientom.




MiniManpHui UIaTioxK

gactuHa boprosux 3000B°s3anb KitieHTa, sika MIOMICATIISA IMAJIATAE CTUIATI
Kiienrom mo kiHIg cTpoky mii kokHoro IlmartikHoro mepiomy (abo y
I'pannuny patry morameHHs, y pasi ciutaté Kimientom MiHiMansHOTO
mwiatexy (¢pikcoBaHOro), Mpo 1m0 Bu3HaueHo CTopoHaMHu y 3asiBi-aHKETi).
Posmip MiHiManpHOTO IUIATEXKY pO3paxoByeThcst K cyma: (1)
HecIutayeHoro MiHIManbHOTO IUIaTeXy, W0 Oyla po3paxoBaHa Yy
nonepennix  PospaxynkoBux — mepiogax  (IIpoctpoueni  Boprosi
3000B’s13aHHA); (2) HecankmionoBanoro opepapad Ty (SKIIO TaKUil MaTuMe
micue); (3) BimmoBigHOTO BimCOTKY Bim cymu IloTounmx OoproBux
3000B‘s13aHb. Po3Mip BincoTKy Bif cymu [loTounmnx 6oproBux 30008’ s13aHb
BCTaHOBIOIOThCA Tapudamu banky.

Mobiasnumii gogatox Google Pay/Apple
Pay

mporpaMa MOOUTBPHHX TUIATEXIB Ta CIyXOHW EJIeKTPOHHOTO TaMaHII,
crBopena Kommaniero Google/Apple Pay, mio mo3Bossie 3aificHIOBaTH
IUTaTeXi 3 BUKOPUCTAHHAM meBHOro MobinpHOro mpuctporo ta Kaptok,
TOKEHI30BaHUX Ha TakoMy MoO1TEHOMY TIPHCTPOI.

MobinbHuii nogaTok «/lisi»

MOOLUTEHUH TOJIATOK, KA € YaCTHHOIO MPOeKTY «/lepkaBa B cMapTQOHi».
Mo0inpHuit toaaTok «/lis» MoxHa 0€3KOITOBHO 3aBaHTaXXUTH y App Store
ta Play Market. Ilicns 3amycky momaTky HEOOXiTHO iACHTH(IKYBaTHCh.
InerTndikamis BimOyBaeThcs 3a Aomomororo TexHonorii BankID wepes
cucrtemy HBY.

Mooinsauii gogatok «OTP BANK UA»

e nporpama aisi MoOiTbHUX TenedoHiB 3 onepauiliHoO cuctemoro 10S /
Android, po3pobnena cremianpHo s KopuctyBaHHs Cucremoro «OTP
BANK UA» 6e3 3actocyBanHs BeO-Opay3epa.

Mooinsauii nogaroxk «OTP SMART»

e nporpama aisi MoOiTbHUX TenedoHiB 3 onepauiiiHoO cuctemoro 10S /
Android, po3pobnena crenianbHo ansi kopuctyBanHs Cucremoro «OTP
SMART) 6e3 3acTocyBaHHs BeO-Opay3epa.

Mo0inbHi maare:ki

IDIATDKHI oTepartii, Mo 3iHCHIOI0THCS KOPUCTYBa4aMU 3 BUKOPHCTAHHIM
MOOITBHUX TUIATI)KHUX 1HCTPYMEHTIB.

Mob6inbHuii Tenedon/ Hpucrpiit

MEPCOHANBHUI KOMITTOTEp, TeneoH, cMapT(oH, MIaHIIET, TOAWHHUK Ha
wiatdopmi Android, sikuii Moxe OyTH 3pYYHO TPAHCIIOPTOBAHHUIA OJHOIO
JMIOAUHOI0 1 37aTHUHA OyTH MIBHAKO YBIMKHEHHH y pPOOOYMA CTaH,
HaWYacTille 3 aBTOHOMHHMM >KHBJICHHSM, 3 OIMI[IOHAJHLHOIO MOJKJIHBICTIO
OyTH I IKITIOYSHUM JI0 MEPEXKi eNEeKTPOXKUBICHHS.

HBY

HarmionansHuil 6ank Ykpainu

HeaxktuBnuii KapTkoBuii paxyHok

KapTkoBuii paxyHOK 10 SKOMY MPOTSATOM OJHOTO POKY i OibIne He OyIo
KOJHOTO 3apaxyBaHHs Ta/ab0 chucaHHS KOIITIB (KpiM 3apaxyBaHHS
MPOLIEHTIB Ta CHHUCAHHA IUIaTH, KoMicii mo KapTkoBomMy paxyHKy), 3a
KOPUCTYBaHHS SIKMM bBaHK Mae mNpaBO CTATyBaTH JOJATKOBY ILIATY,
BcraHoBieHy Tapudamu banky.

Heraiino

HAWKOPOTIIMH MOXIMBUIA CTPOK, aje He M3HIIle HaCTYITHOTO
OmnepauiiiHoro JHs, y SKUHl MaoTh BUKOHyBaTHcs (BimOyBaTHCA)
BIJIMTOBI/THI JIi1 3 MOMEHTY HACTaHHS MiICTAaBH JJIs iX BUKOHAHHSL.

Heniiicna KapTka

KapTKa, TO SKil, 3 OyIp-SIKUX TIJICTaB, NPUIHHEHI/TPUIYITHHEH]
pO3paxyHKH (3aKiHUEHHsI CTPOKY Jii, momimeHHs y Crton-muct, QiznuHe
MOMIKO/DKEHHsL, 3aKpUTTsi KapTKOBOro paxyHKy TOIIO).

He3nmkyBanbHUH 32JIMIIOK

komtd BracHuka paxyHky, siki Onokyrotbcs B banky Ha KaprkoBomy
paxyHKy Ha yac gii JloroBopy i € 3a0e3le4YeHHsSM 3a OIepaiisMu 3
Kaprkamu. Cyma He3HmKyBaJIbHOTO 3ajMIIKy BU3HA4aeTbes Tapudamu
banky y BinnosigHocTi 10 Buny Kaptku.

HecanknionoBane cnMcaHHA

nederyBaHHs KapTKOBOro paxyHKY 3 MOPYIICHHSM IIPABHJI, BCTAHOBICHUX
ITnaTi>HO CUCTEMOIO Ta/un BaHKkoM.

Heno3sosena onepauist

orepalisi, 10 He K03BoJjieHa yMoBaMu JloroBopy 3 KiienTom.

Henane:xxna Ilnarixkaa onepanist

[Tnari>kHa omepartisi, BHACTIIOK K01 3 BUHU 0co0H, sika He € [Himiatopom
a00 HajaBayeM ILIATDKHUX MOCHYT, 3IMCHIOETHCS CIIMCAHHS KOIITIB 3
KaptkoBoro paxynky Henanesxnoro Iinatauka ta/ad0 3apaxyBaHHs KOIITIB
Ha KaprkoBuii paxyHok Henane:xHoro orpuMyBada 4M BUAada oMy
KOIITiB Y TOTiBKOBil ()OpMi.

HeKOpeKTHO BHKOHaHa onepauiﬂ

Oy/b-siKa omeparris, 1o 3AiiHCHI0eThCs bankom y BigHomienHi Kiienra i sika
BUKOHAaHA HEKOPEKTHO, TOOTO 3 TOPYIIEHHSM BCTAHOBIEHOTO IOPSAKY
BUKOHAHHS onepaiiid, B oMy yucii [lnatixkaux onepariid.
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https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

HecankuionoBanuii oBepapadr

B eMHUH 3a1uIIOK 3a KapTkoBuM paxynkom KirieHTa, He IPOrHO30BaHHIA
o po3Mmipy Ta yacy BUHHKHEHHs. HecaHkmioHoBaHuii oBepapadT He €
CIIOYKUBYHMM KPEIUTOM.

Hognii kpeauTop

0co0a, sKa y BCTAaHOBJICHOMY 3aKOHOJABCTBOM TIOPSJAKY HaOyma 3a
LUBIILHO-TIPABOBUM JIOTOBOPOM a00 3 1HIIUX MiJCTaB 3aMiHH KPEAUTOPA Y
3000B's13aHHI MpaBo BUMOTH 3a JloroBopoM/KpennTHIM JOTOBOPOM.

OnHopa3zoBuii napoJb

[Tapons ogHOPa30BOI Ail, SIKUM aBTOMATHYHO JOCTaBIsAe€ThCs KitieHTy Bif
banky msxom Hamicnanas SMS -1ToBiZOMIICHb.

Odiniiinnii caiit banky

odimiitna  [aTepuer-ctopinka banky 3a
www.otpbank.com.ua

CJICKTPOHHOKO  aapECOIO:

Onepanis 3
omepamis)

Kaprkorw (IlnaTiskna

Iis, iHinifioBaHa KOPUCTYBadeM ENEKTPOHHOIO IUIATIKHOTO 3acoly, 3
yHEeCeHHA a00 3HATTS TOTIBKH 3 PaxyHKY, 3[IIACHEHHS PO3PaxXyHKIB y
0e3roTiBKOBIH (hOpMi 3 BHKOPUCTAHHSAM ITHOTO €JIEKTPOHHOTO IUTATI’XKHOTO
3aco0y Ta/abo HOro peKBi3UTIB 32 0aHKIBCHKHMMHU PaXyHKaMH.

OnepaniiiHuii 1eHb

yacTuHa po6ovoro aHs baHKy, MPOTATroM sIKOi MPUHMAKOThCSl JOKYMEHTH Ha
mepeka3 1 MOKYMEHTH Ha BIOKIMKAaHHS Ta 3a HASBHOCTI TEXHIYHOI
MOJKJIMBOCTI 3MIHCHIOETHCS iX 0OpOONeHHs, MepeJaBaHHs i BUKOHAHHS.
Tpusanicts OnepaniiHOro AHA BCTaHOBIIOETHCS BaHKOM caMoOCTiiiHO Ta
3a3HAYAETHCS B HOTO BHYTPINTHIX MPaBHJIAX.

Onepauiiianii yac

gactuHa OrnepamiiiHoro JHA baHKy, NPOTATOM SIKOTO MPUIMArOTHCS
[Mnarixkni  iHCTpyKWii Ta IHCTPYKWii Ha BigKIMKaHHS. TpuBaIicTh
Onepamiiinoro yacy banky 3aznaueno na OdimiliHoMy caiiti banky, a 1o
OKpeMHM BuIaMm omepaniii - y Tapudax basvky, ski € HeBix €eMHOIO
yactuHoto JloroBopy Ta posmimieni Ha OdimiliHoMy caiiti banky. [lpu
[IbOMY, HAaIllepPEelO/HI CBATKOBMX 1 HEpPOOOYMX JHIB, $Ki BHU3HAYCHI
3akonomaBcTBoM, OnepaniiiHuii yac baHky 1010 npuitMaHHS TUTATEXIB B
Kacax Ha BigainmeHHsX banky Ta y Cucremi IHTepHeT-0ankinTy/Crcremi
Knienr-bank Moxe O0yTu ckopoueHui, mpo mo bank nonatkoBo iHpopmye
Kiienra y BuIe3a3HaueHMX cUcTeMax, a Takox Ha OdimiliHoMy caiiTi
banky a6o y BigmineHasx banky B 30Hi 00CITyrOByBaHHS KITI€HTIB.

Opramnizanis

IOpuanana ocoba/diznuna ocoba — mianmpuemens/Ocoda, SKa MPOBAIUTH
He3aJIeXKHY MpoQeciiiHy isUTBHICTS, 3 sikoto lepkatens/KiieHt nepedyBae
4i riepeOyBaB y TPyIOBUX/IIMBUILHO-TTPABOBUX BiJIHOCHHAX 1 fKa YKJIaja 3
Bankom JloroBip mpo HagaHHS OaHKIBCBKHX mociyr (myOsiunuii) (abo
JoroBip Ha 00CIyroBYBaHHs 3apIUIATHOIO IMPOEKTY 3 BUKOPHCTaHHIM
MDKHApPOJHUX TUIATDKHUX IUIACTHKOBUX KapTok, abo ['eHepanbHMiA
JOToBip/3apIuiaTHU JOTOBID).

Ocoba, fxka NPOBATUTH HE3ATCHKHY
npodeciiiny AisJIbLHICTH

(hizuuHa ocoba, sika Oepe yJacTb y HayKOBIH, JiTepaTypHiid, apTHCTUYHIMH,
XYJOXHIN, OCBITHIM a00 BHKJIANAIbKIH TISIIBHOCTI, MisUIBHICTH JIKapiB,
MIPUBATHUX HOTApiycCiB, MPUBATHUX BHKOHABIIIB, aJ[BOKATIB, apOiTpaKHHUX
Kepyrounx (pO3MOpsIHKKIB MaiiHa, KePYIOUUX CaHAIli€lo, JIKBIiIATOPIB),
ayJMTOpiB, OyXraiuTepiB, OLIHIIUKIB, IH)KEHEPIB UM apXiTeKTOPIB, 3aifHATa
peniriiHo0 (MiCIOHEPCHKOI0) JISUTBHICTIO, 1HIIOK MOAIOHOK TisIbHICTIO.

OcHosHuii Jlep:xkatesns KapTku

Kiient, sxuii Ha migcraBi 3asu-aHkety 3amoBuB JlomatkoBy [lmarikuy
Kaptky 1o cBo€i OcnoBnoi [lnarixuoi KapTku.

OcHoBHa Ilnatixkna Kaprtka

€JIEKTPOHHUH TUIATIKHUMA 3aC10 Y BUTIISII TITACTHKOBOT KapTKH, IO MICTHTh
O0OB’SI3KOBI  PEKBI3WUTH, BU3HA4YeHI [[IaTiXKHOK  CHUCTEMOIO,  SIKi
inentudikytors [lmatikny cucremy, emitenta Ilmatiknoi kapTkuy,
OcnoBHoro Jlepxarens KapTku.

HacrlopT CIIO’KUBYO0I0 KpeauTy

iHdopMallis PO YMOBU KPEIUTYBAaHHS, Y TOMY YHCII IETAIbHHIA PO3IHUC
opientoBaHoi 3araneHOi BaptocTi Kpenuty (KpeautHoi mnimii), sxa
Hanmaetbes IlogmuanmbHuky g0 yknanenHs JloroBopy (KpemutHoro
norosopy). bank goxarkoBo Hajae Kirienty [lacopTt criouBUOTO KPEJAUTY
3 aKTyaJbHOW I1H(OpMAIE€0 CTaHOM Ha JaTy ykiaaaeHHs Jlorosopy.
[Macniopt cnoxuB4oro Kpeaurty, Bumanui KilieHTy y gaTy yKIaJIeHHsS
HoroBopy (3asBH-aHKETH), € HEBII €MHOIO 4YacTHHOIO JloroBopy Ta
nmonatkoM 1o JloroBopy (3asBu-aHKETH).




ITinbrora NMPOIeHTHA CTaBKa

MIPOTICHTHA CTaBKa 3a BUKOPUCTAaHHA KpeauTHOI JIiHii, 0 3aCTOCOBYETHCS
BHUKJIIOYHO JIJISI OTIEpaIliid, 3MIMCHEHNX B TOPTIBEIBHIN MEpeki Ta MEpexi
Iareprer (IlimproBa mpoIleHTHA CTaBKa HE 3aCTOCOBYETHCS IO TEpeKas3iB
koririe yepe3 Cucremy IarepHer-6ankinry «OTP SMART» / «OTP BANK
UA», Visa Money transfer, Money send, a Takox 4epe3 iHIIII pecypcH, Taki
sk my.alfabank.ua, liq pay Ta iH1i. ), po3Mip Ta HOPSIOK 3aCTOCYBaHHS SIKOT
Bu3HauaeTbes Jloropopom ta Tapudamu banky.

IMinbrosuii mepiox

mepiog dYacy, mpoTsaroM sikoro bank HapaxoBye Kiienty IlimbroBy
NPOLICHTHY CTaBKy 3a KOPHCTYBaHHS HajaHuMm Homy Kpegurom.
Tpusanicts [limeroBoro nepiogy BuzHavaetscsi Tapudamu banky.

TITH-xoxa
(Ilepconanbumii InenTudikauiinmii
Homep)

HaOip mudp abo OykB i mudp, BIIOMUI JHIIIE KOPUCTYBaYy €IEKTPOHHOTO
IJIATKHOTO 3ac00y 1 MoTpiOHUE i oro ineHTudikairii Ta aBTeHTUdIKAIT
mig vac 3AificHEHHs omepaliid 13 BHKOPHUCTaHHSM  €JIEKTPOHHOTO
IJIATDKHOTO 3200y .

Ilepconananuuii KimieHTcbkuii HoMep

inerarudikarop Kiienra B cucremax banky.

IInaTiskHa KBUTAHIIA

TOPTOBENBHUK 4YeK (CIIIM, Y€K eJIEKTPOHHOTO/TJIATIKHOTO TEpMiHaIy,
Bankomary), BcranoBnenoi [lnaTti>xkHoto cuctemMoro GopMH, SIKUI MICTHTB
Bci pekBi3uTH 37ilicHeHoi Kirientom [lmatixHoi omeparii.

IlnaTizkHuii nepiox

BCTAHOBJICHHH TIEPioJ, IO MOYMHAETHCA 3 JATH HACTYIHOI 3a OCTaHHIM
JTHeM Po3paxyHKOBOTO IUKITY Ta 3aKiHYYEThCS B OCTAHHIN JICHh BHECCHHSI
MiHIMaTBHOTO TIATEXKY, TPOTATOM SIKOTO KitieHT 30008’ 13aHU 3MIHCHATH
TUIATDK 3 METOIO TTOTAIICHHS KPETUTHUX 3000B’13aHb, aJle He MEHILE CyMHU
MiHIMaJBHOTO IUIATEXKY, M0 nepeadadeHuii Tapudamu.

IHoTouni boprogi 3000B’s13aHHA

PO3PaxOBYIOThCSA B MEPENOCTaHHIA bBaHKIBCBKIM JeHb ITOTOYHOIO
PozpaxyrkoBoro nukiy sk cyma 30008’ s13aHb Kitienta nepen bankom momo
noramenHs cymu llmatikaux omepariid, o0po0iernx bankoM mpoTsIrom
oTOYHOro Po3paxyHkoBoro nukiy, BHHaropoj banky Ta cymu
HecriaueHnx  [loTouHnx  OGOproBux 3000B‘S3aHb  MOMEPETHBOTO/iX
Po3paxyHKOBOTO/HWX IUKITY/iB.

IToToyHMii paxyHOK

paxyHOK, 1o BinkpuBaeTbcss Kiienty B banky B iHO3eMHili Ta/abo
HaLlOHAJIbHIA BaJIfOTI.

Hopyuurenan

noropkeHa/i bankom (iswuHa/i umM ropuandHa/i 0c00a/M, 3 SAKOK/SIKUMH
bank yxmaB JloroBip MOpyKH 3 MeTOK 3a0e3leueHHS BHUKOHAHHS
Bopxxaukom Boproeux 30008B’s13aHb 32 KpeIUTHOO JTiHI€I0, BCTAHOBJICHOT
BIJINOBITHO 710 yMOB Jlorosopy.

IIpumycoBe cniucaHHsA

IUTaTDKHA omepauis 3 paxyHKy llnmaTHuka, 1m0 34iHCHIOETHCS CTATYBaueM
0e3 sroau IlnmaTHMKa Ha MiACTaBI BCTAHOBJICHOTO 3aKOHOM BHKOHABYOI'O
JIOKYMEHTa y BUNAJKax, nepe0adyeHnx 3aKOHOAaBCTBOM, a00 Ha IiJCTaBi
pIllIeHHS CY/y, 110 Ha0paso 3aKOHHOI CHITH, UM PIllIEHHS KEPIBHUKA OpTaHy
CTSATHEHHs (HOTro 3acTyrHUKa ab0 YIMOBHOBaXKEHOI 0cOOM) y BHIIAAKax,
nepenoaueHux [1o1aTKOBUM KOJIEKCOM Y KpaiHH.

IIpiopuTeTHnii Kanan komymnikamii

[Moromxenuii mix KimieaTom i bankom y 3asBi-ankeri [IpiopurerHuii Kanan
KOMYHIKaIlil, SKUi BHUKOPHCTOBYETHCS JUIS IIJIeH JOTPHMaHHS BHMOT
3aKOHOJABCTBA PO 3aXMCT MPAB CHOXKMBaYiB (DIHAHCOBUX IOCIYT.

IlaaTizkHa mocayra

nepenbadena 3Y «llpo rumaTixxkHi mocmyru» AisuibHICTE baHKy, Kk HamaBayda
IUTATDKHUX TIOCIYT, 3 BHKOHAHHSA Ta/a00 cynpoBojykeHHS [lnaTikHUX
orepartii.

IInartixxkHa onepauis

OyIb-iKe BHECEHHsS, Iepeka3 abo 3HATTS KOINTIB HE3aJeXHO BiX
MPABOBIIHOCHH MK TUIATHUKOM 1 OTPUMYBAdeM, SIKi € IiJICTABOIO JIst
1IBOTO.

IInartixkHa iHCTPpYKUIis

posnopsmkenas  Ininiatopa/Ilnarauka/OtpuMyBaya HagaHoro baHky
mono BukoHaHHS Ilmarikaoi omepamii; KacoBuii mOKyMEHT B
CJICKTPOHHIN/TIAnepoBid  Gopmi, skuii OPOPMIIAETHCS IS 3AIHCHEHHS
[Tnari>kHoi oneparrii.

IInaTHHK

Kiient/oco0a, 3 paxyHKy sikoi iHinitoeTscs [naTixna onepaitist Ha migcTasi
[Mnarixaoi iHCTpYKIT abo ska iHinioe [lmaTiKHY omepariio NUITXOM
nosanHs/popmyBanHst [InaTi>kHoi THCTPYKIIIT pa30M 3 BiJIIOBITHOIO CYMOIO
TOTiBKOBHMX KOIITIB.
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Henanexuuii Ilnatuuk

Kiient/oco0a, 3 paxyHKy sIKOI CIHMCAaHO KOINTH O€3 3aKOHHHUX IiJCTaB
(moMmIIKOBO 2060 HEMTPABOMIPHO).

OTtpumyBau

Knient/bank/oco0a, Ha paxyHOK $IKOI 3apaxoByeTbcs cyma llmariHOi
omepaii abo sika orpumye cymy [lnatixuoi onepauii B TOTiBKOBiH OpMi.

Henasexuuiit OTrpumyBayq

Kiient/ocoba, Ha paxyHOK sikoi 0e3 3aKOHHHX ITiZICTaB 3apaxOBaHa Cyma
mIaTkHOi omepamii abo sfka oTpuMaiga CyMy IUIATIXHOI omepariii B
TOTiBKOBIiH (opmi.

IniniaTop oco0a, sika Ha 3aKOHHMX MificTaBax iHinitoe [InaTikHy omepamiio nuIIXoM
(dopmyBanHs Ta/abo momaHHs BiamoBimHOi IImatikHoi iHCTpyKmii. [o
Inimiatopie MoxyTts Hamexxatu [lmarauk, Otpumysau, baHk, crsarysad,
00TsDKyBaY.

Po3nopsizkeHHsT TPO  BiAKJIMKAHHS | TOKYMEHT, sIKU Moxe nopasatucs Kmientom mo banky, 3a ¢opmoro, y

IlnaTixkHoi iHCTPYKIii MOPSAIKY Ta y cnoci0, Bu3HaueHui JJoroBopom.

Po3nopsizkeHHsT NpPo  BiIKJIMKAHHA | TOKYMEHT, sIKUH Moxke momaBatucs Kimientom no banky, 3a dopmoro, y

srond  Ha  BuKoHamHs  IlaartikHoi | nopsiaky Ta y crnoci0, BusHadeHuit JJoroBopom.

omepamii

Po3nopsizkeHHsT 1Npo  BiIKJIMKAHHA | TOKYMEHT, sIKUH Moxke momaBatucs Kmientom no banky, 3a dopmoro, y

3roau Ha JloroBipHe cniucanHs

MOPSZIKY Ta y croci0, Bu3HaueHui JoroBopom.

IIposaiinep

[TocrawanpHUK TOCTYT 3B’S3KY (OTMEepaTop MOOLIEHOTO 3B’s3KY, [HTEpHET-
poBaiiiep)

IIpocTpoueni boprosi 30608’ sa3anHst

3a00proBaHiCTh, sKa He TorameHa KiieHToM B TepMiH (CTPOK),
yctaHoBieHn KpenuTHuM 10roBopom.

IIpaniBHUK

(izuuHa ocoba, 1o nepedyBae y TpyA0BUX BiiHOCHHAX 3 OpraHizalji€ro.

Pimenns Kpengutnoro komitery banky

BHYTPIIIHIA JOKYMEHT baHKy y BUIIISIII TPOTOKOJMY, 3aTBEPIKCHUH
Kpenutaum komitetom baHKy, 10 BH3Hadae yMOBH, PO3Mip, TMOPSIOK
HagaaHd, ciuiatd Kpeauty/KpenutHoi miHii, a Takox i1 yMoBH JloroBopy
ta JIOKyMEHTIB 3a0€3MECYCHHSI.

PoGounii neHn

O3HaYya€ JeHb, B SIKM KOMEpLiiHI OaHKK Ta BaMOTHI puHKU B KueBi Ta
BiMOBIAHUX (hiHAHCOBUX IIEHTpaxX KpaiH BaIIOT BIAKPUTI JUIA MPOBEIESHHS
orepariiii Ta nepepaxyBaHHS KOIITIB.

Po3paxyHkoBo-KkacoBe
00cJIyroByBaHHA

HajaHHg bankom KiieHTy Ha mijicTaBi yKIaJIeHOro MiXK HUMH JOTOBOPY
MOCIIYT, sIK1 TIOB'sI3aHi 3 TIEPEKa30M KOIITIB 3/Ha paXyHKY/OK 11boro KiieHTa,
BHJIa4€I0 HOMY KOIITIB y TOTIBKOBiH (hOpMi, a TaKOXK 3IHCHEHHIM 1HIIAX
omepariii, mnependadyenux [ enepanpHuM  JoroBopom/3apriaTHUM
Horosopom Ta [orosopom 3 KiientoMm, ¢gopmy Ta 3MicT sikoro baHk
pO3po0IIsiE CaMOCTIHHO.

Peectp

JIOKYMEHT, 1110 MiCTUTh JaHi npo KiieHnTiB Ta KapTKOBI paxyHKH, a TaKOXK
iH(pOpMaIIiI0 OO0 CYM Ta MOPSIKY PO3MOALUTY TPOIIOBUX KOIITIB Cepen
KiieHris.

Po3paxyHkoBuUil HUKJI

nepio Yacy, 3a SKWil 1 Ha JaTy 3aBeplIeHHs sSKoro baHk po3paxoBye
noTo4Hi boprosi 30008 s13anHHsa KitieHTa Ta cCyMy TuiaTexy, IO IJUISTae
cruiaTi. Po3paxyHKoBHI UK TOPIBHIOE OHOMY Micsiito. Po3paxyHKoBUi
LUK 1HIWBITyaTbHUN Ta 3aIeXKUTH Bi Aatu opopmieHHs [Joroopy.

IInaTiskHA cucTemMa

MibKHapomHa TuiathbkHa cucrema (MasterCard WorldWide abo Visa
International), uieHOM siKOi € baHK.

IHopy4urenn

ropunuiHa ocoba/piznana ocooa/POI/Camozaiinsara ocobda, mo ykiaia 3
Bbankom JloroBip nopykH, sIKHii € HEB1Jl'€EMHOIO YaCTHHOIO 1Iboro JloroBopy
PO BHJAUYy Ta 00CIyroBYBaHHS IUIATIKHUX KapToK (my6siuHoro).

Camo3aiiHATI oco0u

ocoou, sKi € (I3UYHUMHU Oco0aMH - MIANPHUEMISIMH a00 NPOBAIITH
HE3aJISKHY NPpodeciiiHy TisIbHICTb.

Cepsic Google Pay/Apple Pay

Cucrema MOOUTHHUX ITaTEXKIB po3podiiena Kommaniero Google/Apple Pay,
sKa JO3BOJISIE 3IIMCHIOBATH PO3PaxyHKH 3a TOBapU Ta TMOCIYTH 3a
JIOTIOMOT0I0  MOOINBHOTO TMPHUCTPOIO, SKWI Tpamtoe Ha TuaTgopmi
Android/iOS. Omara BinOyBa€Tbcs depe3 BiAMOBIAHHKA HOHATOK 3
BUKOpucTaHHsM TexHoJorii NFC.

Cucrema Kaienr-bank

Enextponna GaHkiBchbka cuctema banky ans HamanHs Kiientam mociyr
qcTaHIiiHoro oociyrosysanns Kimienr-intrepaer-6ankinr «OTP Onliney
ta/abo Cucrema wiient-0auk «Click OTPay» (mis Kiientie —
Camo3aliHsATHX 0Ci0).
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Cucrema IntepHeT-6ankinry (Cucrema
Intepuer-6ankinry «OTP BANK UA» /

nporpamMHo-anapaTHiuil Komiuiekc banky mms wamanHs Kiienram —
hizuaHIM ocobaMm MOCITyT JTUCTAHIIHHOTO 00cITyroByBaHHS
(aBrenTH(iKaLis, JOCTYN OO aKTHBHUX 1 MACHBHHUX TPaH3aKLid 3a CBOIMHU
paxyHKaMu Ta NPOAYKTAaMH), a TaKOX IHIIMX TIOCIYT, SIKi HaJaloTbCs
Kiientam 3 saxumu bank yxmae BiamoBigamid JloroBip mpo AucTaHIlifHE
00CIIyTOBYBaHHSI Ta €JNEKTPOHHY B3aemomiro (myOmiunwii). o Cucremu
Iarepuer-6ankinry BrmovaeTbes: Cucrema Inrepuer-O6ankinry «OTP
SMART» ta/abo Cuctema Inteprer-06ankinry «OTP BANK UAy.

KapTKa, MO SIKiil iCHye PH3WK BUKOPUCTAHHA i B MIAXPaMCHKUX IIIIAX.
Kaptka Moxe OyTr CKOMIIPOMETOBaHA HNUISIXOM KpaAbXKKH iH(opMmaii mpo
Kaptky, HecaHKIiOHOBaHOMY BTOPTHEHHIO B KOMII'IOTEPHY MEPEKY,
obnmagHanasa. IHGopMariro po (GakT MOXIHBOI Kommpomerarlii KapTku
BaHk oTprMye 3 BIacHUX JDKeped.

MPOLIEHTHA CTaBKa 3a BUKOpHCTaHHS KpemuTy, 10 3aCTOCOBYETHCS IS
oriepariiii 3 OTprUMaHHS TOTIBKOBHX KOINTIB Ta/abo sika HApaXOBYETHCS Ha
Kpenut naganunit KinieHTy mpoTarom cTpoky [ii KoxXHOTO Po3paxyHKOBOTO
LUKITY, [0 HE TIoTalleHui B moBHOMY 00cs31 KiTieHTOM 710 TaTH 3aKiHUeHHS
BimnmoBigHoro [natixHoro nepiofy, o ciiaye 3a Po3paxyHKOBUM ITUKIIOM,
B sikoMy Oyno Hagano Kiienty Kpennr.

Meperik eNeKTPOHHUX IUIATLKHUX 3aco0iB, CKIIAZCHWH 32 TMEBHUMH iX
pPEKBi3UTaMHM, 3a SKMMHU 3YIHHEHO IPOBEACHHS olepariil. 3aleXHo Bij
MIPAaBHII TUTATIXXHOI CHCTEMH CTOTI-CITUCOK MOXKE OyTH €IeKTPOHHUM Ta/abo
TarepOBHM.

MPOICHTHA CTaBKa, sIKa € HE3MIHHOIO MPOTATOM YChOTO CTPOKY Jii
Horosopy. Bcranosnenuii [loroBopoM po3mip ¢ikcOBaHOI MPOUEHTHOI
CTaBKU He MO)ke OyTH 301TbIIeHO baHKOM B OTHOCTOPOHHHOMY MTOPSIKY.

HOMep MoOiTpHOTO Tenedony KirienTa, mo Bkazanuil y 3asBi-aHKETI, KT
BUKOPHUCTOBYETHCS 151 3B 53Ky 13 JloBinmkoBMM neHTpoM baHKy, 3 MeTo10
Aprentudikanii Kmienra, mis orpumanis SMS-noBiiomMiieHs Ta 1HIIHAX
noBigomienb Bim banky Ta/abo BimmpasmeHHs Kiientom banky komis
MiATBEpPDKEHHST YW 1HIIOT TeKcToBoi iH(opMmamii, sika HeoOXigHa st
OTpUMaHHsI/HafaHHs BaHKIBCHKUX MOCIYT 32 OYb-SIKUMH JIOTOBOPaMH, SIKi
yksagesi Mixk CTopoHamu.

(hizuuHa ocoba-Tmi IpreEMeEIb.

Cucrema InrepHer-0ankinry «OTP
SMART»)

CrxomnpomeroBaHa Kaptka
CraHpapTHA MPOIEHTHA CTaBKAa
Cron-nuct

®dikcoBaHa MPOLEHTHA CTABKA
®DinancoBuii HOMep MOOIBLHOTO
TeJieony

DOIl

Tapudu banky

nepenik mociayr baHKy 3 BH3HAyeHHSIM iX BapTOCTi, € HEBiJEMHOIO
yactuHoto JloroBopy. Tapudu MOXyTh 3MiHIOBATHCH Ta JOMOBHIOBATHCH
bankom, npo mo KiienT moBimomiisieTbes 3rimHo 3 ymoBamu [loroBopy
(I'enepanbHOro J0OroBopy/3apmiiaTHOro jaorosopy uw/ta [lorosopy 3
Kiientom).

Hns obcayroByBanHs  Opramnizanii  yu/Ta
BUKOPHUCTOBYIOTHCS HAcCTYnHi Tapudu banky:

- Crneuianbhi Tapudu — Tapudwu, mo BUKOPHUCTOBYIOThCS B baHky npu
oOciryroByBaHHi ['eHepasbHOTrO JOTOBOPY/3apIUIaTHOTO JIOTOBOPY Ta
OB’ 13aHUX 3 HUM JIOTOBODIB;

- Crangaptai Tapudu — Tapudu, mo BuKoprcTOBYIOThCA B banky npu
obciryroByBanHi Jlorosopy 3 Kiientowm;

- Tapudnuii naker.

KimientriB B banky

TapudHuii naker

Tapupu  banky/Tapudumii  maker  OpUBATHOrO  OAHKIBCHKOIO
obciyroyBanHst (Juis PB-KuientiB) / Tapuduuii naker IIpemiansHOro
OankiBcbkOro oOciyroByBanHs (mwis Premium  KiientiB), cuctema
KOMiciifHuX BUHaropoa bauky, mo npononye bauk i ooupaerscst Kiientom
CaMOCTIHHO B 3asiexHOCTi Bif motped Kiienra. Hassa Tapudnoro makery
¢ikcyerbes Croponamu y 3asBi npo HananHs bankiBchkoi mociayru. Tun
Tapudnoro nakery Moxe OyTH 3MiHEHH MUIIXOM YKJIAACHHSIM 3asiBH IIPO
HaganHs bankiBcekux mocnyr AT «OTII BAHK» (3mina ymoB
KOPUCTYBaHHS bBaHKIBCHKOIO TIOCHYrow). € HEBiJ'€MHOI YacTHHOIO

Horosopy.

Bua KapTku

Bun mnarikHOro iHCTpyMEHTy, IO HagaHo baHKOM y KOpUCTYBaHHS
Knienry, sikuii Bu3HaueHo y 3asBi-aHkeTi/3asBi.
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Tokxen

udpose npencrasnenns Kaptku, ske popMyeTbest 3a GakToM peecTpartii
Kaprku 8 Mo6insaomy nogatky GOOGLE PAY/ Apple Pay i 36epiractees
B 3amiMppoBaHOMY BHIVIAAI B 3axuIIeHOMYy cxoBulli MoOiisHOTO
MPUCTPOIO.

Toprosennb MiIPUEMCTBA (Mara3uHH, TOTENI, pecCTOpaHu Ta iH.), IO MPUAMAIOTH 10
omtatu Kaptky.
Tpan3zakuis omepauiss 3 Mepekasy(mepeMilieHHI0) Oe3roTiBKOBHX  KOIITIB 10

0aHKIBCBKHM paxyHKaMm abo MO BiIoOpakeHHIO Ha 0aHKIBCBKUX paxyHKax
oriepariiii mo 3HATTIO/3apaxyBaHHIO TOTIBKH.

Tpets ocoba

¢izmuna abo ropuamuHa ocoba, Ilopyumrens Ta/abo MaiiHoBHIA
MOpYYHTENb, B TOMY YHCI HpeACTaBHHUK Ta/abo cmaakoemens KiieHTa,
CragKoeMITi, 61m3pKi ocobu KimienTta (TepMiH «OIu3bKi 0COOM» BYKUBAETHCS
y 3HaYeHHI, HaBeJleHoMY B 3akoHi Ykpainu «lIpo 3anmobiranss Kopymmii»).

YMO0BH KpeIuTyBaHHA

YmoBu obcmyroByBanHsi Kpenuty, ski immiemenToBaHo ao Jlorosopy ta
MicTuThCs y po3nimi «8.1.1. YMoBHu kpeautyBanHs» JloroBopy.

HIaxpaiicbki aii

nii, mo Ha myMmMKy baHKy crhpsMoBaHI Ha HECAHKIIIOHOBaHE HE3aKOHHE
BuKOpHcTaHHsA KapTku (ssxoM oOMaHy, 37I0BKMBAaHHIM JIOBIPOIO, alle He
BHKJIIOYHO), II[0 CyNepeunTh 3aKOHOJABCTBY Ta /abo ymoBaM JloroBopy.

3-d Secure

TEXHOJOTisI, po3pobnena [lmatikaumu cucremamu Visa International
(Verified by VISA) ta MasterCard Worldwide (MasterCard SecureCode),
sika 3a0e3neuye Kimiearam KapTok MakcumMaibHO BUCOKHHA PiBEHB 3aXHCTY
omepalii, sKi 3OIMCHIOIOTBCS y Mepexi [HTepHeT Ta MiHIMi3ye piBeHb
IIaxpancTBa 3a TAKUMH OTIEpaIlisIMU.

CVC (card verification code) ado CVV-
2 (card verification value 2)

TpU3HAYHUI KOJ mepeBipku pilicHocTi Kaptku. HanocuThes Ha cMyTy muis
miamucy Kiienrta micns Homepa Kaprtku, abo micns octaHHIX 4-X mudp
Homepa KapTku, cmocobom iHAEHT-APYKY. BUKOpHUCTOBYETBCS B SIKOCTI
3aXHMCHOTO €JIEMEHTa IpH MPOBEICHHI TpaH3aKmii 3 BHKOPUCTAHHAM
roJI0coBoi aBTopu3alii abo 6e3 nmpucytHocTi KapTkm.

SMS—ingopmyBanns

BankiBchka nociyra, siky Hajae bank, nuisixom HacuiIaHHS iH(GOpMAIii Ipo
Oanmanc KaprkoBoro paxyHKy, mpoBeaeHi [lmatixui omepamii, iHIi
noBigomienHs banky 3a momomororo SMS-noBinomiieHs Ha DiHaHCOBUI
HOMEp MOOUIEHOTO TeneoHy, skuii KimeHT 3a3Hadae y 3asBi-aHKETI 4 y
BIJINOB1/IHIM 3a5Bi 710 baHky.

NFC (Near Field Communication)

«3B'I30K Ha HEBEIMKHX BIACTAHAX» — TEXHOJOTiA O0e3ApOTOBOTO
BHCOKOYACTOTHOTO 3B'I3Ky MAJIOro pajiycy aii «3a OJuH JOTHK». Lls
TEXHOJIOTisI J1a€ MOXJIMBICTH OOMIHY JaHUMH MDK MOOUIBHUMH
MPUCTPOSIMU Ta OE3KOHTAKTHUMH TUIATIHKHUMH TEpMiHAJIAMH.

PUSH- noBinomaenus

KOpDOTKE CIUIMBAIOYE IMOBIJIOMIICHHS, SKE BiOOpaXKaeTbcs Ha eKpaHi
MOOLUTFHOTO TPHUCTPOIO (ITOBEPX IHIIMX BIKOH 3amlyIIEHWX MHporpam), Ha
SIKOMY BCTQHOBJICHO MOOUIBHHUI JIOJIATOK, SKHW BiJHOCUTBCS 10 CHCTEMHU
IaTepuer-bankinry Ta AKMil Mae aKTUBHE WAKIIOYEHHS N0 Mepexi
InTepuer.

SMS-noBizomMieHHs

eJICKTPOHHI/TEKCTOBI MOBiIOMJICHHS, B ToMy uuciai SMS (Short Message
Service), siki HaNPaBISFOTHCS/OTPUMYIOThHCS 3 BHKOPUCTAHHAM MOOUTBHOTO
3B’s13Ky 200 Mepexi [HTepHeT, abo i3 3aCTOCYBaHHSAM IHIIMX CEPBICIB
JIOCTaBKH 32 BJIaCHHUM pilieHHsM banky (sik icHyrounx, Hanpukia: Viber,
WhatsUp, Telegram, Push-noBigomiieHp, Tak i TUX, 1110 Oy yTh JOCTYITHI B
MaiiOyTHhOMY) Ha MOOUTEHHH TenedoH i3 BIAMOBIIHOKI ILIATHOPMOIO
(omepariifHO0 CHCTEMOIO) 32 JOIIOMOr'OK0 MOCIYT Oneparopa MOOiIBHOTO
3B'A3KY UM Yy IHIIMK AOCTYHNHUHN CHOCIO, KONM Taki MOBiIJJOMIIEHHS MOXYTb
OyTH JOCTaBJeHI 3 TEpPUTOpii HEOKyNmoBaHOI YKpaiHW/Ha TEPUTOPIIO
HEOKYIIOBaHO1 YKpaiHu.

Tepminu, wo euxopucmogyiomocs 6 3asagi-anxkemi, 3asaei, [lo2oeopi 3 eenuxoi nimepu, € GUZHAYEHUMU MEPMIHAMU T
Maioms  00HaKo8i 3Hauenns, Kk y [Hoeosopi/Kpedumnomy o0ocosopi/3asnsi-ankemi/lJocosopi nopyku/l]ocosopi
3abe3neuents/[[02060pi 30cmagu MAtHOBUX NPAG GUMO2 A MOJICYMb BUKOPUCMOBYBAMUCH, K 8 OOHUHI MaK i 6

MHOIMCUHI.

3. Ilpenmet JloroBopy

3.1. 3a mum JloroBopom bank, Ha mifcraBi ykiageHoi Croponamu 3asiBu-aHketH/3asiBu/KacoBoro mpokymeHTa,
BigkpuBae Kiienry Kaprkosuii paxyHok, Buzae Kiienrty/Jlep:xkateinnto Taki IiIaThKHI IHCTPYMEHTH K [11aTkHI KapTKU
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Ta/abo 3aiticHroe [TnatixkHi onepaiii 3a Kaptkosum paxynkom. Bamoty KapTkooro paxynky CTOpOHH BU3HAYaAIOTh Y
3asBi-aHKeTi/3asBi.

3.1.1. Ha3Ba JloroBopy 3MiHIO€ThCs i3 «/loroBip mpo Buaady Ta 00CIYyroByBaHHSI MiKHAPOIHHMX IJIATIKHUX
IUVIACTUKOBUX KAapTOK (oco0ucTux) (myOmaiuHuii)» Ha «/loroBip mpo Buaayy Ta 00CIYIrOBYBAHHN IUIATiMKHUX
KapToK (myOaiuynuii)». Yci nmpaBa Ta 000B’s13KkH, mo O0yau Hadyti CropoHamu 10 3minu Ha3Bu /lorosopy,
NMPOAOBKYIOTH TiSITH Y BiANMOBIIHOCTI 10 yMOB /1il040i peAakuii Hboro J[oropopy npo Buaavy ta 00cJyroByBaHHs
IVIATIKHUX KapTok (myOsaiunmii). ¥ pasi mocwianHsa Ha crapy Ha3By Jlorosopy - «/loroBip mpo Buaady Ta
00CcJIYyroByBaHHA Mi’KHAPOAHUX MJIATIKHUX VIACTUKOBUX KAPTOK (0co0ucTHX) (MyOaiynuii)» y miinucanux mix
Croponamu jgoropopax, 3asBax-aHkeraX, CTopoHH BBaxKaTUMYTh ueil «J/loroBip mnpo Buaauy Ta
00CcJIYroByBaHHSA MJIATIKHUX KAPTOK (IMyOTivuHmi)».

3.2. JloroBip € 3MilIaHNM, B IKOMY MICTSTBCS €JIEMEHTH Pi3HUX T0roBopiB. 3a JJoroBopoM KitieHTY MOKYTh Ha/laBaTUCS
JIEKiTbKa PI3HUX BHUIB TOCHYT: - BiAKpUTTS KapTkoBoro paxyHKy; - BHmada i OoOCIyroByBaHHS MIiKHApOIHHX
IUIATLKHUX TUIACTUKOBUX KapTOK (0co0MCTHX) Ta/abo (KOpIOpaTUBHUX), - KpeAUTYBaHHs (BcTaHOBIeHHA KpeauTHoi
ninii o KapTkoBoro paxyHky); -3abesnedenss 3a JloroBopom; - Haganss [Inatixaux mocnyr, BianosigHo 10 3Y «llpo
TUTATIKHI TTOCITYTH».

VY sunanky odopmuensast Kpeaury 3rigqHo JloroBopy/KpeauTHoro 1oroBopy Ta 10 MOMEHTY 3akpuTTs KpeauTHOi miHii,
Bank 3naificHioe o6cayroByBanHs KapTkoBoro paxyHky 3a J{e6eToBO-KpEAUTOBOIO CXEMOIO.

3.2. JloroBip € myOmivYHUM 1 BBaXkaeThcs yknajeHuit CtopoHamu y naty mignucands CTOpOHAMH iHIMBITyaTbHOT
gactunu 10 JloroBopy y ¢opmi 3assu-anketu / 3assu/ KpeaurHoro morosopy / JIoroBopy mpo CHOXHBUHE KpeauT /
Iorosopy mopyku / JIoroBopy 3acTaBu MaitHOBHX mpaB Bumoru / JloroBopy 3abesneuctns / KacoBoro mokymenra.
Haroro (mHem) BimkpurTss KapTkoBOro paxyHKY BBakaeThcsi nata ykiuaneHHs CtopoHamu 3asBU-aHKETH (LIO0
BiIKpUTTsI KapTKOBOro paxyHKy), sSika BBRXKAETHCS AATO0 yKiIaaeHHs [lorosopy.

3.3. KiienT mae mpaBo, 3a 3roporo banky, BigkpuBati y banky HeoOMekeHy KibKicTh KapTKOBUX paxyHKiB, U 4OTO
CTopoHM KOXXHOT'O pa3y YKIagarTh BinnoBimHy 3asBy-aHkery/3asBy. Kuient/[lepxkarens otpumye Kaprtky vy
KOPUCTYBaHHS y HOPSIIKY, BU3HaYeHOMY Jl0roBOpOM, Ta BAKOPUCTOBYE 11 A7t 3A1HICHEHHS pO3PaxXyHKIB SIK HAa TEPUTOPIi
VYkpainm, Tak i 3a 1i mMexxamu. bank mae mpaBo mepematn Kaptky B kopuctyBaHHs KilieHTy uepe3 mapTHeEpiB-
nocepeanrki banky, 3 sskum baHk ykiiaB BiAMOBiTHUIA JOTOBIp MO CHIiBIpAIO.

3.5. Linoto JloroBopy € cyma TpomoBux KOMITiB, Ky KitieHT 3000B’s13aHuil crimatutu banky 3rigao ymoB [lorosopy,
0 CKJIAIA€ThCS 3 CyMHU IUiaTh 3a baHKiBChKy mocyry. Y BUNanKy BU3HAYeHHS 3000B’s13aHb KiTieHTa B BANFOTI iHIIIIH,
HDK I'puBHS, LiHa J[orOBOpY NOpIBHIOE IPUBHEBOMY €KBIBAJICHTY TakMX 3000B’s3aHb i3 3aCTOCYBAHHAM OQiiHOTO
KypCcy TPUBHI JI0 BiINOBigHOI(MX) iHO3eMHOI(MX) BaOTH(BamoT), BctaHoBiIeHoro HBY na Bignomiany(i) maty(w)
BU3HAYCHHS.

3.6. CTropoHu, 30kpemMa, BuU3HA4YHI4 [J0roBopomM HacTynHi yMOBH:

1) Bun mnarixsoro inctpymenty (Bunx Kaptku), mo nagano bankom y xopucryBanus Kiienty (BuzHaueHo y 3asBi-
aHkerti/3asBi);

2) nopsimok HamaHHs B kopuctyBaHHiS Kaptku Kitienty (Bm3HaueHo y posmimi «6.1. Ilopsgok oTpumanHS Ta
Bukopuctanus [Inarixuoi Kaptku» Jlorosopy);

3) nepemnik [Inati>kHuxX onepariii Ta iHmmx GpiHaHCOBUX onepariii, siki KitieHT Mae npaBo 311HCHIOBAaTH 3 BHKOPUCTAHHIM
Kaptku, npaBnia Ta MakCUMaIbHUN CTPOK IX BUKOHAHHS (BU3HAYEHO Yy po3inax «4. OcobnuBocti HagaHHs [ lnaTixxHIX
mociyr», «6. OcoOMUBOCTI OTpUMaHHs Ta BUKopucTants [LnarixkHoi Kaptkuy J{orosopy);

4) o0 po3mipy He3HmkyBaibHOTO 3aIHIIKy KOIITiB Ha KapTkoBoMy paxyHKy (Bu3Ha4eHo y 11. 6.1.2. JloroBopy);

5) nopsiok kpenutyBanHs KitieHTa 11i]] 9ac 3/iiiCHeHHS orieparliif 3 BUKOpUCTaHHIM KapTku (BU3HAYeHO y po3aiii «8.
Kpenurysauus» JloroBopy);

6) MOpsI0K BU3HAYEHHS KypCy MepepaxyHKy iHO3eMHOI BaJllOTH, IO 3aCTOCOBYEThCS BaHKOM il yac BUKOPHCTaHHS
Kaptku Kiientom (BusHaueHO y posmimi «7. Ilopsmok ycTaHOBIIGHHS Kypcy MpoJaxy, oOMiHYy a0o KOHBepTarlii
iHO3eMHO1 BaitoTi» Jlorosopy);

7) MOPSIIOK Ta TEPMiHU/CTPOKU po3paxyHKiB Mixk KirienTom Ta bankom (Bu3HadeHo y po3aiii «4. OcoOIUBOCTI HaTaHHS
ITnatixuaux mocayr» JIorosopy);

8) mingcraBu, 3a sikux baHk Mae mpaBo cnmcyBatu komtH 3 KaprtkoBoro paxynky Kiienrta (orosipHe crimcaHHs)
(BusHaueHo y po3zini «5. loroeipue cucanns (JleOeryBanns paxyHky)» JJorosopy);

9) mono Tapudis banky Ha 00CIyroByBaHHs omepalliii 3 BUKopucTaHHsIM KapTku Ha 1aTy yKjaJeHHs 3asiBU-aHKETH
(HdoroBopy), nopsimok mosigomiieHHs: KitieHTa mmpo iX 3MiHy Ta OTpUMaHHs 3roju Ta/abo BiaMoBu KirieHTta momo takoi
3MiHU (BH3Ha4YeHO y po3ainax «6.1. Ilopsgok orpumanHs Ta BukopuctaHs [lnarixuaoi Kaptku» Ta «10. Crpok nii
HoroBopy, 3mina [loroBopy Ta Tapudis bauky, posipBants JloroBopy» Jloroopy);

10) indopmanito mpo nimiTH Ta/abo OOMEKEHHs 3a OlepalisiMu 3 BUKOpUCTaHHsIM KapTku, mopsgok ix 3miHm
(Bu3HaueHO y po3aiti «6.3. Kaptkosi Jlimiti» JforoBopy);

11) mpaBo Kiienra Ha oxepskaHHs iHdopmarii mpo oneparii, 31ilicHeHi 3 BukopuctanusM Kaptku, iHpopmarii npo
orepalii 3a KapTkoBUM paxyHKOM, MEPiOANYHICTh Ta MOPSAOK 1 OTpuMaHHs (BU3HA4YeHO y MyHKTI «4.1.3. Haganus
iHpopmauii mig yac BukoHaHHs [ lnaTi>kHUX onepauiity, y myHkTi «4.4.13. Bunucka 3a KapTkoBuM paxyHKOMY», Y TYHKTI
«8.1.2.16. Indhopmarrist mpo Boprosi 30608’ s3auus», v po3aiii «20. Criocobu komyHikaii» Jlorosopy);
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12) mopsinok 3abe3nedenHs bankom Ta KitieHToM 3axomiB O€3MeKu Il yac KOpuCTyBaHHS KapTkoro (BH3HAYEHO Y
poszmimi «13. be3neka 3aiticunerns ITnaTi:XHUX omepalliii Ta yIpaBiIiHHsS pU3HKaMi» JIoroBopy);

13) npaBo banky 3ynunutn abo npunuHuTH npaBo Kimienta Ha BukopuctanHs Kaptku B pasi mopymenHs Kinientom
YMOB ii BUKOPUCTaHHS, BH3Ha4eHUX JloroBopoM (BU3HaueHO y MyHKTi (3 mimmyHkTamu) «4.4. IHmi ocoOGmuBOCTI
po3paxyHkoBoro obcmyroByBaHHS Kaptok», po3aini «13. besmeka 3miiicHenHs [InaTikaUX omepariiii Ta ynpaBIiHHSI
pusukamm» Jloroopy);

14) npaBo banky 3ynunnTH a00 npunuHuTH npaso KirieHTa Ha BUKOPUCTAaHHA AT XHOT0 KapTku 3 METOr0 BUKOHAHHS
BMMOT 3aKOHOJIaBCTBa YKpaiHu y cdepi 3amoliraHHg Ta MPOTHAIl Jeranizamii (BiIMHBAaHHIO) MOXOIiB, OACPKAHUX
3II0YMHHUM NIISXOM, (piHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHSA 30p0Oi MacoBOTO 3HHIIECHHS
(BuzHaueHo y posnaimi  «23. 3amoOiraHHs Jieranmizamii  (BiIMMBAaHHIO) JIOXOJIB, OJCPXKAHUX 3JIOYUHHUM
uutsixom/{orosopy» Jlorosopy);

15) minacraBwy, 3a sikux bank mMae mpaBo 3ynuaUTH [ InaTixHy onepamiro i3 3apaxyBaHHs KOMTiB Ha KapTkoBHii paXxyHOK
Kiienra, 3 ypaxyBaHHsIM BUMOT 3aKOHOAABCTBa YKpaiHu (BU3HAUCHO Y MyHKTI «4.4. [HI11 0cOGINBOCTI pO3paxyHKOBOTO
obciyroByBanHs Kaprok» [loroopy);

16) mpaBo KiieHTa 3ynmWHUTH/TIPUNIUHATHA BUKOPUCTaHHA KapTku 3a Horo 3BepHeHHsSM (BH3HA4YeHO y po3aiymi «13.
besneka 3xailicHenns [L1aTiXHUX Orepaltiii Ta yrnpasiiHHS pusukamMn» J[oroBopy);

17) npouenypy B3aemonaii mixk bankom Ta Kiienrom Ha BUmMagok maxpalcTBa (MiZO3pH IIaxpaiicTBa) abo 3arpo3u
oe3neri BukoHaHHS [lmatixHOi omepamii (Bu3HaueHo y posaim «13. besmeka 3aiticHenHs [lnmaTikHux omepariii Ta
yIpaBIiHHS pU3HKaMi» J[oroBopy);

18) mpouenaypy B3aemojii Mixk bankom Ta KiieHToMm y pa3i 3AiMCHEHHS IMOMHJIKOBHX, HEHAICKHUX [lmaTixHHX
orepaliil Ta MOpAIOK 3BepHEeHHs1 KiieHTa 3a BiIIIKOAYBaHHSM 30MTKIB, 3aBAaHMX HOMY B PE3yJIbTaTi MPOBEACHUX
[InarixxHnx omepamiii (Bu3HadeHO y posmimax «5. orosipHe crimcanHs (JleberyBanHs paxyHKy)», «14. «llpaBa,
000B’s13kH, BiamoiganeHicTs CTopin» Jlorosopy);

19) indopmarniro npo crpok aii JloroBopy, mopsiiok BHeceHHs! 3MiH a0 JloroBopy, yMoBH npunuHeHHs loroBopy
(BuzHaueno y poznimi «10. Crpok nmii Jlorosopy, 3miHa JloroBopy Ta Tapudi banky, posipBanas JloroBopy»
JoroBopy);

20) indopmariito mpo MexaHi3M 3axucTy npaB KiieHTa Ta MopsIoK BperyIroBaHHs CIIiPHUX TUTaHb, 110 BUAHUKAIOTS Iij
yac Bukopuctanus Kiientom Kaptku (BusHaveHo y po3mini «29. Bupimenns criopis» Jloroopy);

21) BignoBimanpHicTh banky Ta Kiienra (BuzHaueHo y po3auni «14. IlpaBa, 060B’s13ku, BiAmoBigansHICTE CTOPiH»
Iorosopy);

22) inmi ymoBu Bu3HadeHi CtopoHamu y 3asBi-ankeri, Jlorosopi, Tapudamu banky.

3.7. EJIEKTPOHHA B3A€EMO/I5 CTOPIH.

3.7.1. Mpocruii Enexrponnunii IMinmuc Kiienra. lllnaxoM mignucanHs 3asBU-aHKETH Ta MPUEIHAHHS JO YMOB
nyoniyaoro JloroBopy mpo aucraHmiliHe OOCIYroBYBaHHS Ta €JIEKTPOHHY B3aemofiro, CTOpOHHM, Ha YMOBax,
BU3HAUEHUX 3asBOIO-aHKeTo0, uuM JloroBopom Ta [loroBopoM mpo aucTaHLiiiHe OOCIyroBYBaHHS Ta €JIEKTPOHHY
B3a€MOiI0, monepenHso Bu3HaNM, o [Ipoctuit Enextponnuii Ilinnuc KiienTa € ananorom BIacHOPY4YHOTO MiANHUCY
Kitienra Ta #oro HakmajeHHS Ha €JIEKTPOHHI JIOKYMEHTH Iijl Yac eJleKTpoHHOI B3aemoaii CTOpiH Mae piBHO3HAYHI
IOpPHUINYHI HACHIJIKY SK 13 BIaCHOPYYHUM mianucoM KiieHTa.

3acTepe:keHHs: YMOBH elIeKTPOHHOI B3aemolii CTopiH 3 BukopuctanusaM IIpoctoro Enekrponnoro [lignucy Kiienra
Bu3HaudaroThcst CtopoHamu y 3asiBi-aHkeTi Ta/abo y JloroBopi mpo aucTaHIiiiHe 0OCIyrOBYBaHHSI Ta €JIEKTPOHHY
B3a€MOIi10, 10 po3minieHuit Ha OdiniliHoMy caiiti baHky.

3.7.2. Misn.igmuc Kaienra. Lnsxom mianucanys 3asBU-aHKETH Ta IPUETHAHHS 10 YMOB IyOsigHoro [lorosopy npo
JUCTaHIiiHe 00CIyrOBYBaHHS Ta €IEKTPOHHY B3aeMozio, CTOPOHM, HA yMOBaxX, BU3HAUCHUX 3asBOI0-aHKETOI0, LIUM
JoroBopoM Ta JIoroBopom mpo JAUCTaHIliiiHEe 00CIyroByBaHHS Ta €JICKTPOHHY B3aEMO/IiI0, BU3HAKOTh, 110 Jis.ITixmmc
Kiienra, sixuii € anamorom BinacHopy4Horo mignucy KiieHta ta floro HakjiaJeHHs Ha €JIeKTPOHHI JOKYMEHTH Mij yac
eJIeKTpOoHHOT B3aeMo1ii CTOpiH Ma€ piBHO3HAYHI IOPUAMYHI HACTIAKH SK i3 BIaCHOPYYHUM mignucom Kiienra.
3acrepeskeHHsi: YMOBH eleKTpoHHOI B3aemoiii Cropin 3 BukopuctaHusMm Jlis.Ilinnuc KiieHTa BH3HAYarOTHCS
Croponamu y 3asiBi-aHkeTi Ta/abo y JloroBopi mpo JqucTaHIliiiHe 0OCIyrOBYBaHHS Ta €JIEKTPOHHY B3a€MOJIIIO, IO
po3mimennii Ha OdiniiHoMy caiiti baHky.

3.7.3. Ynockonanenmii Enextponnnii [linnuc Knienra. l1naxom mignucanss 3asiBU-aHKETH Ta IPUETHAHHS 10 YMOB
nyonigHoro JloroBopy mpo aucraHimiliHe OOCIYroBYBaHHS Ta €JICKTPOHHY B3aemoiiro, CTOpOHH, Ha YMOBax,
BU3HAUYEHUX 3asiBOIO-aHKeToo, muM JloroBopom Ta [loroBopoM mpo AucTaHLiiiHE OOCIYyroByBaHHS Ta €JIEKTPOHHY
B3a€EMOZII0, MONEPEeIHbO BU3HAIM, 10 Y nockoHaneHnit Enextponnuii Ilignuc Kiienta € aHamorom Bi1acHOPY4HOTO
mianucy KitieHta Ta Horo HakiaJeHHs Ha €JIeKTPOHHI JIOKYMEHTH Iij 4ac eleKTpoHHOi B3aemoxii CrTopiH Mae
PiBHO3HAYHI IOPUAMYHI HACTIAKH fK 13 BIaCHOPYYHUM mignucoM Kiienra.

3acTepe:keHHs1: YMOBH €JEKTPOHHOI B3aeMolii CTOpiH 3 BUKOPUCTaHHAM Y nockoHaneHoro Enextponnoro [lignucy
Kiienra Bu3Hawatothesi CropoHamu y 3asBi-aHkeTi Ta/abo y JloroBopi mpo nuctaHIliiiHe 0oOCITyroBYBaHHS Ta
€JIEKTPOHHY B3a€MOJIi0, 0 po3Mimenuii Ha OdiniiiHoMy caiiti baHky.

3.7.4. Ynockonanenuii Enexrponnuii Ilinnuc Banky. [1lngxom nianucanns Croponamu 3asiBu-anketd, CTOpOHH,
Ha yMOBaX, BU3HA4YeHUX 3asBOI0-aHKETOIO, UM JloroBopoM Ta J[0oroBopoM mpo JMcCTaHIiliHE OOCIyroBYBaHHS Ta
€JICKTPOHHY B3a€EMOJIII0, MONEPEAHbO Y3roJwiu, 10 YaockoHaneHuit Enexrponnmii Ilignuc banky e anaiorom
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BJIACHOPYYHOTO ITiAMICY YIOBHOBaKCHOTO MPEACTaBHUKA baHKy Ta Horo HakjIageHHsS Ha €IeKTPOHHI JOKYMEHTH IIij
gac eJeKTpOoHHOI B3aeMomii CTOpiH Mae piBHO3HAYHI IOPUAWYHI HACHIAKH SK 13 BIACHOPYYHHUM  ITiIIHACOM
YIIOBHOBA)XKEHOTO NpeAcTaBHUKA baHKy.

3acrepe:kenns: OcoOMMBOCTI Ta yMOBH €JEKTpOHHOI B3aemoxii CTOpiH 3 BHKOPHCTaHHSAM Y IOCKOHAJIEHOTO
Enextponnoro Ilinmucy bamky BusHauatotbcs Ctoponamu y 3asBi-ankeTi Ta/abo y Jloroopi mpo aucranumiiine
00CJIyrOBYBaHHSI TA €J1eKTPOHHY B3a€MOII0, 0 po3Miniennii Ha OdiniiHoMy caiiTi baHky.

4. OcobauBocti Haganus [laaTixkHuX mocayr

YMmoBu JloroBopy mpo HaJlaHHS IUIATKHUAX MOCTYT YacTKOBO IMIIEMEHTOBAHO SIK JIO IBOTO CHEI[aIbHOTO PO3IiITY
JoroBopy, TaK i 1o iHmmx po3ainaiB Jloroopy.

4.1. 3araabHi ymoBH HagaHHs [1IaTi>KHUX MOCTYT

4.1.1. bauk Ha miacrasi JoroBopy Ta TapudiB banky nagae Kmienty [Inarixui nociayru (y TOMy YMcii BUKOHAHHS
okpemux abo pazoBux [lnatikHuX omepauiid, BIIKPUTTS Ta 00CIyroByBaHHS paxyHKiB Tomo). [lnarixHi onepartii, 1o
3MIHCHIOIOTBCS Ha TepUTOPil YKpainu 3a JormoMororo KapTku, BHKOHYIOTHCS TUTEKH Y TPHUBHI.

4.1.2. Indopmauis, mo Hagaerbesi Kaienty g0 yknaaenns Jlorosopy. Ilepen yknagennsm JloroBopy bank Ha ycHuit
3anuT Knienta Hapae Kimienty Ha Ge3omiatHiii o0CHOBI B ycHil ¢opMi iHpopMalliro mpo yMOBH, IO CTOCYIOTHCS HaJaHHS
[Inarixnoi mocmyru. Hlnsxom nianucanus 3asBu-anketn/KacoBoro nokymenTa KitieHT miarBepmxye, 1o OTpUMaB Bif
banky Bcro HeoOXiaHY oMy iH(OpMAITiio, Ika HaJAEThCS ITepe ] YKIaaeHHIM J[oroBopy BiAMOBIAHO 10 3aKOHOAABCTBA.
4.1.3. Hapanus indopmanii min yac Bukonanas [laaTiskanx onepamiii.

4.1.3.1. llepen inimitoBanusam [Inarixkaoi omeparii Ha ycHuit 3anut Kimienra-IInatanka bank Hamgae Kiienty-Ilnatauky
B ycHi# (opMi iHpopMartito, mo nepemdadeHa 4. 1 ct. 31 3Y «lIpo mmaTtixHi mocmyrmn.

[Ticns ininiroBanns [Inatixuoi iHcTpykHii Ha ycuuii 3anut Kiienra-Ininiaropa bank nanae Knienry-Ininiaropy B ycHii
dhopmi inpopmMartiro, mo nependadeHa 4. 2 cT. 31 3Y «IIpo miatikHi HOCITyTrm».

[Ticns suxonanus [ImaTixkao1 onepartii Ha ycHui 3anut Kiienra-Ilnatanka bank He mermre 1 (ogHOTO) pa3y mpoTiIroM
KaJICHIaPHOT'O Micslls Ha Oe301utaTHii ocHOBI Hanae Kiienty-IlnaTauky B ycHii dopmi iHopmaliito, 1o nepeadadcHa
4. 4 c1. 31 3V «[Ipo mnatixHi HOCIyru», Ipo KOoxkHY BukoHaHy bankowm [lnaTi>kHy omeparito 3a paxynkom Kiienra-
IInatHuka.

Ilicns Bukonanss IlmatixuOi omeparii Ha ycHmid 3amut Kiienta-OrpumyBaua bank He MeHme 1 (omHOTro) pasy
MIPOTATOM KaJICHAAPHOTO MicsIlsd Ha Oe30IuIaTHIN ocHOBI Hagae Kimienty-OTpuMyBady B yCHii (opMi iHpopMaIliro, 1o
nependaueHa 4. 5 c1. 31 3V «lIpo miaTixkHi mocayrny, npo KoxkHy Bukonany bankowm [InarixHy omnepariito 3a paxyHKOM
KiieaTa-OtpumMyBauya.

4.1.3.2. bauk Hanae Kiienrty indopmaiiiro mpo:

4.1.3.2.1. Koxny 3nilicHeny [lnari>knHy Ta/abo iHmy omepariro, 31ilicHeHy 3 BukopuctanHsMm Kaptku He menme 1
(omHOTO) pasy MPOTIroM KaJeHIapHOTO MicsIls Ha Oe30IIaTHIM OCHOBI B yCHil (hopMi Ha ycHuit 3amut Kitienra;
4.1.3.2.2. Komru, criucani barkom i3 KapTkoBoro paxyHky, 3a o0ciayroByBanHs KapTku Ta onepariiit, 3iicHeHHX 3 i1
BUKOPUCTAHHSM, He MeHiie 1 (0HOro) pasy mpoTAroM KajJeHIApHOTo MicsIisl Ha Oe30IUIaTHI OCHOBI B YCHIN (hopmi
Ha ycHUi 3amut Kiienra;

4.1.3.2.3. Kypc mepepaxyHKy iHO3eMHOI BaJIFOTH, 1[0 3aCTOCOBYBABCS i yac 3aiiicHeHHs |lmatixanx omeparmii (Ha
BuMory Kirienra) Ha 6e30ruaTHii 0cHOBI He MeHIe 1 (0IHOT0) pa3y MpOTAroM KaJeHIapHOTO Micslld B yCHil (hopmi
Ha ycHuit 3anut Kiienra.

4.1.3.3. lomatkoBo n0 OeskomroBHOI HamaHoi bankom iHdopwmarii abo indopmarii, mo 3anuryerbes KirieHTOM
yacrinre, HiX 1 (0AMH) pa3 Ha KaJeHAapHU Micsib, BU3HaUeHoi y myHkrax 4.1.3.1. - 4.1.3.2. JloroBopy, 3a OKpeMHM
3anutoM Kirienra ingopmarist, Bu3HadeHa y mynkrax 4.1.3.1. - 4.1.3.2. JloroBopy, Moxxe OyTu HagaHa baHKoM Takox i
y MTUCHMOBOMY BHTJIS/II Ha MANIepOBOMY HOCIi, anie Bxke y BignosimHocTi 10 TapudiB banky. KiieHT po3ymie, 1m0 BiH
MO’K€ OTPUMYBATH IIOCIYTH 3 OTpUMaHHs iHopmaii Bin banky sk Oe3zoruiatHo (3rimHo 3 m.a. 4.1.3.1. - 4.1.3.2.
JloroBopy), Tak i J0JJaTKOBO J10 0€30IUIaTHUX - BiANOBiAHO 10 Tapudis baHky, IIISIXOM 3aMOBIIEHHS TAKMX TOCIYT 3a
BJIACHUM Oa’KaHHSM.

4.1.4. Ilopsnok BukoHanHa IlnaTiskaux iHCTPyKIiid.

4.1.4.1. MnarikHa iHCTPYKIsE Moxe OyTH HajaHa jo baHky y mamepoBiii abo eneKTpoHHii (opMi, BCTaHOBIEHIH
bankoMm, 3a BHKIIIOYEHHSM BHIIQJIKIB, BU3HAUYEHHMX 3aKOHOJABCTBOM. IlnaTikHa 1HCTPYKINsl B marepoBiil ¢opwi,
IniniaTopom sikoi € KitieHnT, Moske OyTH mosiana 10 Oyap-skoro BiaaineHHs banky. [InatixkHa iHCTpyKLis, B €1€KTPOHHIN
¢dopwmi, [nimiatopom sikoi € KitieHT, mOBHHHA MoJaBaTHCs BUKIIOUHO 3acobamu Cuctemu [HTepHET-0aHKIHTY (SKIIO
Kitienr-camo3aiinsita ocoda - Cucremu Kiient-bank). [TnaTixkHa iHCTpyKIis, [HIIIIaTOpOM SIKOT € CTATYBaY, MOAA€THCS
no banky B mopsnky, nependadeHoMy 3aKOHOAABCTBOM. Y BHUIAAKY HASBHOCTI OyIb-SIKMX IMOMWJIOK y 3allOBHEHHI
[Inarixuoi iHCTpYKLii, baHK He Hece BiAmoBinaNbHOCTI 32 Oyab-AKi 30MTKH, KOAY a00 BTpaTH, noHeceHi Kiientom
Ta/a00 OyJb-SKOI0 TPETHOI 0COO0K0 BHACIIIOK BUKOHAHHS bankom Takoi [1naTi>kHOT iHCTpYKITii.

4.15. 3rona Kiaienta-IlnatHuka Ha BukoHaHHs IlaaTtixkHoi omepanii Ta BiAKJIMKAHHS 3roay HA BUKOHAHHS
IInartixxHo0i onepamii.

4.1.5.1. Insxom minnmucanus/moxaui [Tnatikuoi iHcTpykuii Kiient-IlnaTHUK Hazmae CBOKO 3rofy Ha BHKOHAHHS
bankoM koxxHoi [TnatixHoi onepaiii 3riHo 3 Takoro [11aTiKHO0 IHCTPYKIII€IO, SIKIIO 1HIIIE He BU3HAYEHO JI0roBOpOM.
3 momeHTy minnucaHHs/mogadi Kiniearom-IInaraukom [natixkHoi iHCTpyKIIl, sk e nepeadoadeHo 1. 4.1.4. Jlorosopy,
IlnatixkHa onepauisi BBaka€Tbesl aknenToBanow Kiienrom.
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4.1.5.2. Skmio iHun cTpoku He mepeadadeHi JloroBopom Ta/abo Oyab-SIKUM IHIIMM JOTMOBOpPOM MiK bankom Ta
KirieHTOM, 10 MOMEHTY CHHCaHHS KOITIB 3 paxyHKy Kiienra, Bigkputoro y banky, abo mo HactamHs [latu
BamoTtyBanHs [Inatixnoi iHcTpyKuii Knient-IInatHuk Mae mpaBo BIAKJIMKATH CBOIO 3roJly Ha BUKOHAHHA [lmatixHoi
orepauii IUITXOM MoAaHH: 10 baHky BinnoBigHOTo Po3nopsakeHHs Mpo BiAKIMKaHHs 3roAd Ha BUKOHaHHS [ InaTiHOT
onepaiii. Take Po3nopsaosicenua npo GiOKIUKAHHA 3200u Ha eéuxoHanHus Tlnamixcnoi onepayii 3rinHO 13 3pa3KoM
(dpopmoro), 3aTBepmxeHoro baHkoM BHYTpilIHIMEH JOKyMEHTaMH, MOke OyTH TojaHo 1o BiamgineHHs banky, ne
nofasanacs [lnatikna iHCTpyKuis y mamepoBiii ¢gopmi abo B enexTponHill ¢opmi, skmo IlnaTi>kHa iHCTpYKIis
mosaBaiacs B elIeKTpoHHiA ¢opmi 3acobamu Cuctemu IHTepHeT-6aHKIHTY (a sikio KiieHT camo3saiiHATa ocoba —
3acobamu Cuctremu Kiient-bank), skmo texaigHo baHkoM Oyie HamamToOBaHO MOXKIUBICTH OMPAIOBAHHS TaKUX
pO3MOopsIKEeHb B eNeKTpoHHIN (opmi. YV Bumaaky, skuio noxane Kmienrom Po3mopsakeHHs Mpo BigKIMKaHHS 3rOAH
Ha BUKOHaHHA |lmaTikHOI omepamii MICTUTh OyIb-sIKi TOMIJIKH a0o mojaHe banky He 3a 3arBepmkeHor0 bankom
¢opmoro, baHk Mae paBo He MpUEMaTH 1O BUKOHAHHSA Take PO3MOpsAmKeHHS PO BIAKJIMKAHHS 3T01M Ha BUKOHAHHS
[TnarixxHOi onepartii.

VY Bunazky BigknukanHs Kimientom cBoro Po3nopsiakeHHs o BiAKIMKAaHHS 3T0JM Ha BUKOHAHHSA [InatixHoi onepartii
B TOpAIKY, nependadenomy 1 4.1.5. JloroBopy, Taka I[lnmarikna omepamist bankom He BHKOHyeThcs, a llmaTtixna
IHCTPYKIliSI TIOBEpTaeThCsl Oe3 BHKOHAHHSA. 3roja Ha BUKOHaHHA llmatikuHoi omeparii (MOB'S3aHMX MK COOOIO
[Inarixuaux omepauiil) Mmoxe OyTu BigknukaHa Kmientom - [TnaTtHukoMm y Oynp-sIKuid 4ac, aje He Mi3Hille HacTaHHS
MOMeHTy Oe3Bimkiaudynocti Ilmarixuoi iHcTpykmii (3rimHo m. 4.1.7.3. JloroBopy). Y Bumaikax, nependadeHux
3akoHomaBcTBOM, bank Moxe BukoHyBatu [lmaTixkHi onepamii 6e3 orpumanns 3rofau Kiierra/crsaryBadya/o0TaryBada
Ha 1X BUKOHAHHS.

4.1.6. ITpuiinsatTsa 1o BukoHanus [aaTtixkuol incrpykuii. ko inmre He nepeadaueno Jorosopom, bank npuiimae
IIo BUKOHaHHS [[maTikHy IHCTPYKIIIIO B TOPAIKY Ta Y CTPOKH, IependadeHi 3aKOHOJaBCTBOM.

4.1.7. Binkaukanns [lnaTtixkuol iHncTpyKuii.

4.1.7.1. ITnariHa iHCTPYKIis MOXKe OyTH BiAKIMKaHA:

4.1.7.1.1. IlnataukoMm - mig yac JlebetoBoro abo KpenuroBoro mepekasy 10 MOMEHTY CIHCaHHS KOINTIB 3 PaxXyHKY
[InatHuka, 32 YMOBH IOTO/DKEHHS 3 HajaBaueM IUIATLKHUX mochyr [lmaTHwka, a B pasi iHimiroBanHs [lebeTroBoro
nepekasy - 10JaTKOBO, 32 YMOBH NOToKeHHs 3 OTprMyBayeM;

4.1.7.1.2. OrpumyBaueM - i gac JlebeToBoro nepekasy 10 MOMEHTY CITUCaHHS KOIITIB 3 paxyHKy I imaTHuka, 32 yMOBH
NOT'OJPKEHHS 3 HaJlaBaueM IUIaThKHUX nociyr [natHuka;

4.1.7.1.3. ctaryBaueM abo 00TsKYBa4eM - 10 MOMEHTY CIIHCaHHsI KOIITIiB 3 paxyHKy [InaTHuka;

4.1.7.1.4. IInatHukoM - 0 HacTaHHs [laTW BadiOTyBaHHS, 32 YMOBHM HaJaHHS PO3MOpSKEHHS TPO BiAKIMKAHHS
[Inarixxnoi iHCTpYKIIi 10 KiHI OneparniitHoro yacy, mo nepenye Jati BamoTyBaHHS.

4.1.7.2. Ins Biaknukanns [naTikHoT iHCTPYKIT 0c00a, sika BianoBinHo a0 1. 4.1.7.1. [loroBopy Ta/ab0 3akoHOAaBCTBa
Mae mpaBo Ha BimkiaukaHHs [lmatikuoi omepanii, Hagae banky PosnopsipkeHHs npo BiakiukaHas [lnatikHOT
iHctpykuii. Take Poznopsadycenns npo eioxknuxauua Ilnamixcnoi incmpykuii 3rimHo i3 3paskoMm ((opmoro),
3aTBEPKEHOI0 BaHKOM BHYTpPILIHIMHM JOKyMEHTaMH, MOxe OyTu mojaHo 1o BiamineHHs banky, e mopasaiacs
[Mnarixna iHCTpYKIis y manepoBiii ¢opmi abo B enekTpoHHii (opmi, skmio [lnaTi>kHa iHCTPYKIiS MojaBaiacs B
eJIeKTPOHHIM (opMi 3acobamu Cructemu [HTepHET-0aHKIHTY (a sikio KimeHT camo3aiiHsaTa ocoda — 3acodamu Cucremu
Knienr-bank), sikmo texHiyHo baHkoM Oyzne HamamToBaHO MOXIIMBICTD ONPALIOBAHHS TAaKUX PO3MOPSIKEHb B
eJIEKTPOHHIN Gopmi. Y Bunanky, skmo nogane Kiiearom Po3nopsmkenns npo Biakmukanas [lnaTikHOT iHCTpYKIT
MICTUTh OyJIb-sIKI MOMIJIKK a00 nojaHe banky Ha 3a 3aTBepmkeHor0 bankom popmoro, bank Mae npaBo He NpUMaTH
0 BUKOHaHHS Take PosmopsipkeHHs npo BigkiawkaHas [lmatixkHoi iHCTpyKmii. Y Bunanky Biaxnukanas KiieHToM
cBoro Po3nopsmkenns nmpo BinkimukanHs [LaTixHOI IHCTPYKIiT B TOpsAKY, iependoadeHomy 1. 4.1.7. JloroBopy, Taka
[Mnarixna iHCTpyKIish baHKkOM He BUKOHYeThCs, a [lnaTi>kHa iIHCTPYKIIisl TOBEPTAEThCS O€3 BUKOHAHHS. Y BHUIIAJIKY,
axmo [Himiatopom [InarixkHoi omeparii 3a BiamoBigHOT [1MaTikKHOIO IHCTPYKIIiEIO € CTATYBad, TO BiIKIUKAHHS TaKAX
[InatixHUX IHCTPYKUIN 3A1HCHIOETHCS B IOPSIKY, IlepeadaueHoMYy 3aKOHOAABCTBOM.

4.1.7.3. MomenT 6e3Biakanunocri. [Ticis cnivicanHst komriB 3 paxyHKy [InaTtHrka abo HactanHs JlaTy BatOTyBaHHS
[Mnarixuoi iHcTpyKii /st [HiiaTopa HacTae MOMeHT Oe3BinkiImyHOCTI [TnaTixHol iHCTPYKIIii.

Hacranns momenty Oe3BigknuyHocTi IlnaTi>kHOi iHCTPYKLil B TUIATDKHIN cMCTeMi MOXKe BH3HAYATHCS MpaBUIaMU
BIJITOBiAHOI IUIATI>KHOT CUCTEMH.

Sxmo IlnarikHa omepalrisi iHILIIOETHCSA Yepe3 HajaBaya IUIATDKHHMX MOCIAYr 3 iHilioBaHHsA [LmaTibxHOI omepariii,
[InaTHUK He Mae npaBa BiAKIUKaTy [1naTixHy IHCTPYKUiO Mics HaJaHHS Ha/laBavy IUIaTHKHUX TOCIHYT 3 iHII{IOBaHHS
[InarixxHO1 onepartii 3rou Ha iHiIitoBaHHS Takoi [natixkHOi omepartii.

4.1.7.4. TInarixxHa iHCTPYKIisl MOXKe OyTH BIIKITMKAHA TUILKY B IIOBHIH CyMi.

4.1.7.5. bank He Mae npaBa BHUKOHYyBaTH llnaTiHy omepauito, sikimo Ilnatixna iHCTpyKuis BigkimkaHa Kiientom-
[InaTHMKOM BiAmOBiIHO 10 yMOB JloroBopy Ta 3aKOHOJABCTBA.

4.1.8. Ctpoku BukoHanus [InaTizkHux onepamiii Ta 10CTyNHICTh KOWITIB.

4.1.8.1. bank BukoHnye [TnatixHi onepariii y CTpOKH Ta B TIOPSJIKY, IO NiepeadadeHi 3aKOHOIaBCTBOM, SIKIIO iHIIE He
BCTaHOBJIEHO JloroBopom abo iHmmmMu forosopamu Mix Kiienrom ta bankom.

4.1.8.2. Bank 3a6e3neuye Kiienty noctynHicts komrTi 3a [InarixkHoro oneparieto HeraiiHo micis X 3apaxyBaHHS Ha
paxyHok KitienTa, Ko iHIIe He BCTaHOBIEeHO JJoroBopoM abo iHmumMu goroopamu Mixk Kitientom ta Bankom.
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4.1.8.3. bank 3a0e3nedye BUKOHaHHs [1naTiXHOI omepariii B MOBHIM CyMi, 1110 3a3HaveHa y ImaTixHii iHCTpYKIi 13
BpaxyBaHHAM KoMmicii baHKy Ta BUKIJIIOUHO B M€Xax JOCTYIIHOI'O 3aJIMIIKY T'POIIOBMX KOLITIB Ha paxyHKy KilieHra,
SIKILIO 1HIIIE HEe BCTaHOBIEHO JJoroBopom abo inmmMu noroBopamu Mixk Kiientom Ta bankoM, 3akoHOIaBCTBOM.
4.1.8.4. YV Bunmanky 3apaxyBaHHsS Ha paxyHOK baHKy KOIITIB, IO MOBEpHYTi HajaBadeM IUIATDKHUX MOCITYTH
OtpumyBaua 3a [ maTi>kHOIO oTIeparri€ro, cyma sSIKoi He BUTUTaYeHa B TOTIBKOBiH (hopMi uepes HessBKy OTpumyBada, baHk
npotaroM 5 (m’'sTv) poOdoUMX IHIB MiCHs 3apaxyBaHHsS TakuX KowITiB iHpopmye KimienTta-IlnaTHuka npo moBepHEeHHs
TaKUX KOIITIB IUIIXOM 3/iiiCHEeHHS TeneOHHOro 13BiHKa Ha DiHaHcoBUi HOMep MOOiTBHOTO Tenedony KiienTa, sikuii
Bru3HaueHnin CTopoHamu y 3asBi-aHKETi, 200 Ha KOHTaKTHHH HOMep TenedoHy, BKazaHnii B KacoBoMy TOKyMeHTI, a y
pasi, skmo y KacoBomy moxymenti Kirient-lI1naTHuk He 3a3Ha4MB KOHTaKTHUH HOMeEp TeleOHy — Taki KOIITH OyIyTh
MIOBEPHYTI oMY y pasi, SKIIO BiH 3BEPHETHCSA 32 iX HOBEPHEHHAM («I0 3alHUTaHHs»). Take MOBEpHEHHS KOILUTIB «JI0
3aMATaHHI) MOXKIIMBE MPOTIToM 3 (TPHOX) KaJCHAApHUX POKIB 3 JHS 3apaxyBaHHSA Ha PaxyHOK baHKy KOMITiB, IO
MOBEPHYTI HaJlaBaueM IIATLKHAX mociryr OTpuMyBada.

Sxmo mpoTsroM 3 (TppOX) KaJICHAAPHUX POKIB 3 JHS 3apaxyBaHHS Ha paxyHOK baHKy KOIITIB, IO MOBEPHYTI
HaJaBaveM IUaTibKHUX nocyr OTpumyBaua, KimieHT He 3°sBUBCs 10 baHKy 3a iX OTpUMaHHSIM, CyMa TaKOTO ILIATeXy
3apaxoBYETHCS HA PaXyHOK 10X0xiB baHKy.

4.1.9. Ilopsnok noBepHenHs komtiB IlnaTauky 3a [lnatixkaumu onepanisvu, inigiiopanumu OTpuMyBauem.
4.1.9.1 [InatHUK Mae MpaBO HA BIJIIKOAYBaHHS CyMH BUKOHaHOI akientoBaHoi [lnariHoi omeparii, iHimiioBaHOT
OTtpumyBaueM, 32 YMOBH OJJHOYACHOTO BUKOHAHHS TAKHUX YMOB:

1) srona IInaTHika Ha BukoHaHHs [InarikHOi onepartii He MicTUTH TouHOI cymu [InarixkHoi oneparrii;

3acrepeskeHHs: [ImaTHUK TOTOMKYETHCS, 1110 BU3HAYEHHH MEBHUI BicOTOK BiJ cymu [TnaTtixnoi onepauii y Tapudax
banky BBaXkaeThCsl TOUHO BU3HAUEHOIO cyMoro [lnatikHoi omeparii, sika MPOBOAUTHCS 3 METOIO OIIATH KOMICiHHOT
BuHaropoau banky.

2) cyma [lnatixknoi omepatii epeBHIye MakcUMalbHy cyMy [InaTti>KHUX omnepariii, BA3HaYCHY YMOBaMH JAOTOBOPY
Mmix [TnatHukom Ta OTprMyBadem, Tipo siki [InaTHuK mrucbMOBO NOBigoMUB baHK.

4.1.9.2. Ha nucemoBuii 3amut banky [lmaTHUK 3000B's3aHuid mpoTaroM 5 (I'TH) poOOYHX THIB 3 AHS OTPUMAHHS
3aMMTy HAJaTH B MANepoBiid ado eIeKTPOHHIM (Gopmi miATBEpHKEHHS TOTPUMAaHHA YMOB, nependadenux m. 4.1.9.1.
Horosopy.

4.1.9.3. Kiient-Ilnatauk mpotsrom 60 (mectuaecsTi) KaleHIAPHAX THIB MICIA CIUCAHHA KOIITIB 3 HOTO PaxyHKY,
KU Bigkputuil y banky, Mae mpaBo mofaT NUChbMOBHH 3armuT /10 baHky 3 BUMOTOr0 BigmkoyBaHHs cymu [ImatixHoi
omepatii, BU3Ha4eHoi y 1. 4.1.9. (3 minnynkramu) JJorosopy.

4.1.9.4. Taxa Bumoza npo siowkodyeanns cymu Ilnamixcnoi onepauii 3rinHo i3 3pa3koM (GopMoro), 3aTBEpIKEHOI0
bankoM BHYTpIIIHIME TOKYMEHTaMH, MOXKe OyTH ToJIlaHO Ha manepoBoMy Hocil Kimienrom-ITnatarkom f0 BimmineHHS
banky, ne oocnyropyerbes Kitient-ITnatHuk i 3aBefieHa Horo crpasa 3 ROPUAMYHOrO 0QOPMIICHHS PaxyHKY (a SKIIO
Kiient-ITnatauk camo3saiiasta ocoba — 3acodamu Cucremu Kitient-bask), sikino texuiuno bankom Oy/ie HanamToBaHo
MOJJINBICTD ONPALIOBAHHS TAKUX PO3NOPSIKEHb B €IEKTPOHHIN (opmi. Y BUmaaky, sikio noaaHa Kiienrom Bumoza
npo sidwikodysanus cymu Ilnamisxcnoi onepayii MicTUTh OyIb-sIKi TOMIIIKH a00 TojaHa baHKy He 3a 3aTBEpIKEHOIO
bankoMm dopmoro, baHk Mae npaBo He MPUIMATH 10 BUKOHAHHS TaKy Bumoecy npo siowxooyeanus cymu llnamisxcnoi
onepayii.

4.1.9.5. bank, 3000B's13anuii mpotsarom 10 (necsaTr) poOoYuX IHIB 3 JHS OTPUMAaHHS BUMOTH TIpo BiIIKOAYBaHHS CyMH
[Mnarixuaoi omepamii BimmkomyBath Homy cymy IlmaTikHoi oneparii abo HamaTH OOTPYHTOBaHY BiMOBY Y
BiJIIIKO{yBaHHI. [1J1aTiXkHa orepaitisi BiIIIKOIOBYETHCS B IOBHOMY 00CSI31.

4.1.10. Ilignuc Knienra Ha 3asBi-anketi/KacoBoMy NOKyMeHTI MiATBEPIKYIOTh PO 3roay 3 ymoBaMu Jlorosopy mpo
HAJaHHA IDIATDKHUX TOCIYT, Mo sKi moiHgopmoBaHo KiieHta mo mpoBenenHs kacoBoi/llmaTtixnoi omepariii Ta €
miZIcTaBoo Juis npoBeaeHHs [lnatixuoi onepartii. [Tignuc Kiienra, npocrapnenuii y [lnatixHii iHCTpYKIii po 3romy
3 ymoBaMu JloroBopy npo HajJiaHHsI IUIATKHUX [TOCIYT, IPUPIBHIOETHCS A0 mianucy [lnarauka/lniniaropa/OtpumyBaua
po npoBeseny [lnaTixkHy onepartiro.

4.2. Oco0IHMBOCTI KaCOBHX onepauii

4.2.1. OcobnuBocti mnposeaenHs bankom KacoBux omepamiii Bu3HaueHo y JloroBopi mnpo BIigKpUTTS Ta
o0ciryroByBaHHsT OaHKIBCBKOTO paxyHKy B i1HO3eMHIM Ta HauioHanbHid BamoTi 11 ¢ismuHux oci6 ta PKO
(myGnivnomy) / JloroBopy mpo HagaHHS OaHKIBCBKHMX IOCIYT (i3MYHUM OCOOaM-MIANPUEMISIM Ta 1HIIAM
camo3aiiHITUM ocobaM, 70 sikoro KUIeHT mpuenHyeThes, NUIAXOM mianmucanHs KacoBoro JokymeHTa Mija dac
obciryroByBaHHs y Kacax / BimmineHHsx baHky.

4.2.2. 'V BuUnaukax, sSKIio e J03B0JeHO 3aKOHOIaBCTBOM Ta/ab0 npaBminamu [InaTixkHoi cuctemu, Jlepikareni MOXyTh
OTPHMATH TOTIBKY B 1HO3eMHIl BaJroTi 3 KapTkoBHX paxyHKiB, BIIKPUTHX B 1HO3EMHIN BaJOTi, B Kacax Ta/abo ATM
Banky.

4.3. Oco0auBoCTi 6€3roTiBKOBHX PO3PaxyHKiB

4.3.1. bank npuiimMae 10 BukoHaHHs/BukoHye Ilnatixny iHctpykuiro KimieHra, odopmieHy BiImOBiZHO IO BUMOT
3aKOHOABCTBA Ta KA HajiiILIa mpoTssrom OrnepariifHoro yacy y Toi camuii Onepariiiauii neHs, BianosigHo [TnarixHa
IHCTPYKIIist, O HaAIAIIIA Tichs 3akindeHHs: OneparliiiHoro yacy, baHk mpuiiMae 10 BAKOHAHHS/BUKOHY€E HE Ti3HiIIe
HacTyrmHoro OnepamniiHoro JHs.
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4.3.2. Kiient Mae rmpaBo odopmutu InaTixHy IHCTPYKIIiIO B HalllOHAJILHIN BaJIFOTI, IHO3EMHIN BaltOTI 800 OaHKIBCHKUX
MeTajlaX B CJIEKTPOHHINA a0o mamepoBiii ¢dopmi, 3a GhopMoro, 3aTBepUKEHINH Ta 3ampornoHoBaHiii bankom Kitienty.
[Inarixnaa iHCTpyKUis y mamepoBiit ¢opmi momaerbess Kmientom no BigminenHs banky. [lnmarikna iHCTpykuis y
eneKTpoHHiN (opmi 3anoBHIOETHCSI KimienTom y Cuctemi Inteprer-6ankinry (axmo Kiient-camosaifnsata ocoda, To y
Cucremi Kiienr-bank).

4.3.3. bauk Bukonye [lnatiHi iHCTPYKIIii BiAIOBIAHO J0 YEPrOBOCTI X HAIXOMKEHHS (KpiM BUMAMKIB, BU3HAUCHUX
3aKOHOJJABCTBOM) Ta BUKJIIOUHO B MEXax 3aJIMIIKy TPOIIOBHX KOIITIB Ha paxyHKy KirieHTa, sIKIIIO iHIIIE HE BCTAHOBIECHO
JoroBopoMm abo iHmUMHU goroBopamu Mixk KirieatoM Ta bankowm.

4.3.4. Inmi ocobmmBocTi 6e3roTiBkoBux I maTihkaUX oneparttiii, y pasi mposeneHHs [Imati>kHuX orepariii 3a TOTOMOTO0
Cuctemu Intepuer-6ankinry, CtopoHu Bu3Haumiu y JloroBopi mpo AucTaHIiiHE OOCIyroOBYBaHHS Ta €JIEKTPOHHY
B3a€MOJIIFO, 1110 posMimernid Ha OdimiitHOMYy caiiti baHky.

4.4, Inmi 0c00JMBOCTi po3paxyHKoOBOro oocayropyBanns Kaprok

4.4.1. bank 3a0esmnedye 3apaxyBaHHS KomTiB Ha KapTkoBwil paxyHOK mpOTAToM 3-X baHKIBCHKHX IHIB 3 MOMEHTY iX
HAaJIXOMKEHHS BiJ TpeTix oci0 Ha paxyHok banky. KiieHT BHOCHTH KOIUTH TOTiBKOIO a00 MEpepaxoBye KOLITH Ha
Kaprkowuii paxyHok i3 cBoro Ilotounoro paxyHky y BinmoBigHoCTi 3 JloroBopoM Ta 3aKOHOTaBCTBOM.

4.4.2. Knient nopydae banky B mopsanky mepembadeHomy [loroBopoM, camocTiiiHO cnmcyBatd 3 KaprTkoBoro um/ta
[ToTouHOrO paxyHKy IpOLIOBI KOIITH Ha CyMH OyIbp-SKHX omepamiii 3 BukopucTanHsM KapTku, Oyap-KHX iHIIUX
aTikHUX 30008’ s13aHb Kitienta nepen [Inarixkuoio cuctemoro ta/abo bankom.

4.4.3. baHK BiTHOBITIOE po3paxyHKoBe o0cyroByBaHHs KirieHTa mpoTsaroM 5-tu baHKiBCEKHX JHIB 3 MOMEHTY JIiKBimaIii
3aboproBanocti Kiienra mo KaptkoBomy paxyHKy.

4.4.4. KapTroBuii paxyHOK Mo>xe OyTH Bigkputuii B nonapax CILIA, €BPO, abo y HamioHanbHil BanroTi YKpaiHu (rpuBHI
/ UAH). Bamtora KapTkoBOro paxyHKy BKa3yeThCs y 3asBi-aHKETi, Ha MMiICTaBi sK0i KapTKOBHUiA paxyHOK BiIKpPHUBaBCHL.
Kommrru KapTkoBoro paxyHKy MOKyTh OyTH BUKOpHCTaHi KilieHTOM TibKH [T po3paxyHKiB 1Mo omnepaiisx 3 KapTkoto,
AKIIO iHIIE He ependayeHo JoroBopom 3 KiieHTOM.

4.4.5. bank [leberye KapTkoBuii paxyHOK Ha BCi CyMH, TIOB sI3aHi 3 BUTpaTaMy, 110 BUHUKAIOTH Npu Buaadi Kaprtku, i
MTOHOBJICHHI Ta BAKOPUCTAHHI, a TAKOX IIPH po3ipBaHHi J[oroBopy.

4.4.6. KnieHT Mae paBo po3paxoByBaTHcs 3 baHKOM B OIMH 3 TaKHUX CIOCO0iB:

» BHECCHHSM T'OTIBKOBHX KOIIITIB;

» TiepepaxyBaHHSAM IPOINEH 3 IHIIOrO0 PaxyHKY, B T.4. 3 iHIIOTO OaHKY;

» 3apaxyBaHHS 3apOOiTHOI IJIATH Ta IHIIMX TUIATEXKIB Bia Opraxizaiii;

» TiepepaxyBaHHS KOIITIB 3a pekBizutamu KapTku, B T.4. 3 iHIIOTO OaHKY.

4.4.7. llnatixx HaOWpae YMHHOCTI, SKIIO HOTO OTPUMAaHO 3a aJpecoro, BkazaHor bankoMm, i KapTkoBwii paxyHOK
KpenuroBano.

4.4.8. baHk HapaxoBY€ MPOIEHTH Ha 3IMIIOK KoITiB Ha KapTrkoBomy paxyHky Kitienra, sikio 1ie Bu3HaueHo Tapudamu
banky. Po3mip mponieHTHOT cTaBku, B 3aiexHOCTI Bin Buny Kaptkw, Busznauaerbess Tapudamu banky. [ponenTtu
po3paxoByroThed, 3rifHo Tapudis banky, 3a KOKHUI KaleHIApHUI AeHb pO3MillleHHs KOIWTIB Ha KapTKoBOMY paxyHKy.
Po3paxoBaHi 3a3Ha4€HIM YHMHOM MPOLIEHTH HAPaXOBYIOTHCS IOJICHHO 1 3apaxoBytoThes Ha KapTkoBuii paxyHok Kitienta
B Jlens biminry.

4.4.9. KnieHT 3000B s13aHUI OIUTATUTH BC1 BUTPATH Ta I1HIII TUIATEXi, M0 BUHUKAIOTH y 3B 3Ky 3 BHKOPHUCTAHHSIM
Kaptku/KaptkoBoro paxynky. Bci mociyru banky omnauyrorsest 3rimHo 3 Tapudamu banky. 3a oGciayroByBaHHs
HeaxTuaoro KaptkoBoro paxyHky baHk Mae mpaBo CTATYBaTH IUIaTy, Bu3HadeHy Tapudamu baHky.

4.4.10. [1nara banky 3a emicito Kaptok, oOMiH Ta ix moHOBIeHHs crutauyeThes KitienToM abo criucyethest 3 KapTkoBoro
paxynky Kiienra mpu Binkputti KapTkoBoro paxyHky abo npu oOMiHi un oHOBiIeHHI KapTku.

4.4.11. Koutpoas 3 6oxy banky 3a Ilnartizknumu onmepamisimu. bank mae mpaBo 3ampocutu y Kiienrta ta/abo y
[Mnarauka/lxiniaropa nepeka3y nokymeHnTtH (iH(opMalliro), 10 CBiIYaTh Mpo MPaBOMIPHICTh 3apaxyBaHHS/TIEpeKasy, B
TOMY YHCJ BHECEHHS / 3HATTA TOTIBKOBHX KOINTIB Ha/3 paxyHKiB KirieHTa Ta BiICTpOYHTH BUKOHAHHS Tiepekasy /
3apaxyBaHHS, B TOMY YHCJIi BHECEHHs / 3HSATTS TOTIBKOBHX KOINTIB Ha/3 paxyHKiB KiienTa, mo Bigkpuri y basky, 3a
OKpEMHUMH BUJIaMU OIlepailiii, 30KpemMa, ajie He BHKITFOYHO:

- 3 METOIO 3A1MCHEHHS BAJIIOTHOTO Harfsiay Ta/abo hiHaHCOBOI'O MOHITOPHUHTY;

- 3 METOIO KOHTPOJIIO PEXXHUMIB PaxyHKY, 110 BU3Ha4Y€HI HOpMaTUBHO-TIpaBoBUMH akTamMu HBY;

- 3 METOIO 3aCTOCYBaHHS PU3HK-OPIEHTOBAHOTO MiIX0/Y, BA3HAYEHOMY BHYTPIITHIMH JIOKyMEHTaMH baHKy.

4.4.11.1. bank noseprae kot Kiienry/ITnarauky/IHiniaropy nepeka3y ta/abo BigMOBIISIE Y 3apaxyBaHHI/TIepeKasy, B
TOMY YWCJIi Y BHECEHHI/3HATTI TOTIBKOBHX KOIUTIB, mpoBeAeHHi [lnatixnoi oneparnii, Ta/abo 3anumae 0e3 BUKOHAHHS
[TnatixHy onepariio y pasi:

- sxmo Kment ta/ado [Tnarauk/IHiniaTop nepekasy He Haganu banky moxkymeHnTtu (iHpopmarliio), 1o CBiaYaTh PO
NPaBOMIpPHICTh 3apaxyBaHHs/TIEpeKa3y/3HATTA YU BHECEHHS TOTIBKOBHX KOWITiB a00 HagaHi JOKYMEHTH Ta CYTb
omnepauii/aisubHOCTI Kitienta MoXyTh HecTu pu3uku 17151 banky, B paMKax 3acTOCYBaHHS PU3UK-OPi€EHTOBAHOT'O HiIX0AY;
- SKIO 3JIHCHEHHS 3apaxyBaHHs/TIepeKa3y/3HATTS Y BHECEHHS TOTIBKOBHX KOIITIB CYNEPEUYHTh PEXHMY PaxyHKY
Knienra/lInatauka/lniniaTopa, 1m0 BHM3HA4YeHW HopMaTuBHO-paBoBuMH aktamu HBY, [loroBopom um
3aKOHOJABCTBOM.
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- baHk Mae mpaBo IS BCTaHOBJICHHS MpaBoMipHOCTI [ImaTikHO1 oneparttii 3ynuHUTH 3aBepiieHHs [LmaTixaoi onepartii
Ha Jac, ependadeHuii 3aKOHOIaBCTBOM, B TOMY YHCIII 3yITUHATH 3apaxyBaHHs KomTiB Ha KapTtkoBuii paxyHnok Kiienrta
y pa3i HagxoDKeHHs BiJ OaHKy-iHimiaTopa MOBiJOMIIEHHS PO HEHAJIC)KHUH MepeKa3 KOIITIB,

- bank, B pa3i HeBinnoBigHocTi HOMepa KapTtkoBoro paxynky Kmienra-OTtpuMyBada Mae paBo 3yNMUHUTU MPOBEICHHS
[InarixxHO0i Oomepariii y mopsAKy Ta y CTPOKH, BU3HAYEHUX 3aKOHOIAaBCTBOM.

4.4.11.2. bank mae mpaBo moBepHyTH [lnarixkny iHcTpykuito KiienTta, BimmMoBuTHCS Bij BuUKOHaHHS IlmaTi>kHOT
incTpykuii KimienTta abo y nposeaenHi [Inarixuoi onepauii Ta 3anumae 6e3 BukoHanHs [naTixkHy onepaito y HopsIKy
Ta Ha TiJCTaBaX, BU3HAYCHUX 3aKOHOJAaBCTBOM Ta/a00 JloroBopom.

4.4.12. O6me:xeHHsI 3a onepauisiMu 3 BUKopucTanusam Kaprku.

4.4.12.1. 3abopoHseTbesl BUKOpUCTOBYBaTH KapTKoBi paxyHKH (i3U4HUX 0OCi0, 110 BiAKPUBAIOTHCS IS BIACHHUX TOTPeO,
JUISL TIPOBEIICHHS OTIepalliid, OB'SI3aHUX 13 3MIMCHEHHSM ITi ATPHUEMHHUITLKOI Ta He3aJIeKHOI TPO(eCiiHOl qiSITBHOCTI.
4.4.12.2. 3a KapTkoBHMH paxyHKaMH B HaIllOHANBHIN BaIOTI (i3MYHUX OCIO - pe3wIeHTIB 3MIHCHIOIOTHCS BCI BUAX
Po3paxyHKOBO-KacoBHX omepaliii BiAMOBiAHO A0 yMOB JloroBopy Ta BHMOT 3aKOHOJABCTBA, SIKi HE TOB'S3aHi i3
3MIHCHEHHSM ITiITPUEMHUIIBKOT Ta HE3aIekKHOI TPOodeCiitHOT AISUTHHOCTI.

4.4.12.3. 3a KapTkoBuMH paxyHKamM¥ B HalllOHAJTBHIN BamoTi (i3muHUX 0ci0 - miampueMiliB / (isugHuX 0Ci0, SKi
MPOBAIATh HE3AIEKHY TIpodeciiiHy AisUTbHICTD, 31HCHIOIOTHCS BCl BUAM Po3paxyHKOBO-KacOBUX OMepalliii BiAMOBITHO
1o ymoB JloroBopy Ta 3akOHOJaBCTBa, KPiM onepaniii, moB'ss3aHuX i3 BiaacHuMu norpedamu. L{i ocoOu micns cratu
MOJIaTKIB, 300piB Ta IHMIMX TUIATEXIB, MependadeHnX 3aKOHOAABCTBOM, MAIOTh MPaBO MepepaxyBaTH KOIITH 3 TaKHX
paxyHKiB Ha BJIACHI TIOTOYHI paXyHKH, BIIKPUTI ISl BIIaCHUX MOTPED.

4.4.12.4. KitieHTH 311MCHIOIOTh BAJIIOTHI onepariii 3a KapTkoBUMY paxyHKaMH BiJIIIOBITHO JI0 BAJIFOTHOT'O 3aKOHO/1aBCTBA
Ta HOpMaTHBHO-TIpaBOBUX akTiB HBY.

4.4.13. Bunucka 3a KaptkoBum paxynkom. Bumcka 3a KapTkoBuM paxyHKoM BKITIO4ae B cebe nepemik [lmatixamx
omepatii, npoeeaecHux Kiienrom nmo KapTkoBoMy paxyHKy, BKJIIOYAIOUH TUIaTeKi HAa KOpUCTh BaHKy, a Takox OanaHc
KapTkoBoro paxyHky.

4.4.13.1. KitieHT Ma€e MOKJIHMBICTB B Oy/Ib-sIKWH 3pydHuit 1uia cebe gac chopmyBatu 6e3oriaTHo Bunmcky 3a Kaptkosum
paxyakoMm B Cucremi [aTeprer-6ankinry/CucreMi «OTP SMART». Bucmnmcka mo KaprkoBoMy paxyHKy mMoxe OyTh
chopmoBana 3a 3ananuii Kirienrom nepiof Ta MicTHTB Bei ipoBeaeHi Kiientom onepauii no KapTkoBomy paxyHKy Ta 3a
JormoMororo Beix KapTok, mo BimkpuTi 1o qanoro KapTkoBoro paxyHKy.

4.4.13.2. KiieHT Ma€e TIpaBo 3BEPHYTHCS Ha BiJIiieHHs baHKy 1 3armpocuTH B yCHIiH (hopMi, ae He JacTilie 0JHOTO pa3y
Ha Micsup, Bunucky 3a KaptkoBum paxyHkow, siky bank nagae Kiienty 6ezomnatHo, abo bank moxe Oe3omnaTHo
Hazicnati Bumucky 3a KaptkoBuMm paxyHkom Ha 3anuT KiieHTta B ycHill opmi, B ToMy umncii 3aTenedoHyBaBIIN 10
JloBiIKOBOTO TIEHTPY, aJie He YacTiIlle OJHOTO pa3y Ha MicsIlb, Ha eNeKTPOHHY aapecy KirieHTa, mo 3a3Hauena y 3asiBi-
anketi. [Ipu npomy baHk He Hece BiAMOBiJANBLHOCTI 32 BTpaTy Bumuncku 3a KapTkoBUM paxyHKOM a00 pO3TOJIOMICHHS
3a3HaueHoi y Hill iHdopMallii mij yac nepecuyiaHHs eJIeKTPOHHOI mnomTow. Heorpumanus Bunucku 3a KaprkoBum
paxyHKoM He 3BinbHs€ KitieHTa Bil BUKOHAHHS HOro 30008 s13aHb 3a JloroBOpoMm.

4.4.13.3. Kepyrounce nonoxennsmu cratti 207 LlusineHoro konekcy Ykpainu, CtopoHu noroamiy, mo bank mig gac
Hanauus Kiienty Bunmncku 3a KapTkoBuM paxyHKOM, KBUTaHIIIH, TOIIO MOKE BUKOPHCTOBYBAaTH (pakcuMinbHe abo iHIIe
€JICKTPOHHE BIATBOPEHHS MiANKCY 10ca0Boi ocoou banky Ta/abo neuatku banky 3a 101IOMOTror0 3ac00iB MEXaHIYHOTO,
€JIEKTPOHHOTO a00 1HIIIOTO KOIitoBaHHS/PaKkcuMie.

4.4.13.4. Sdxmo KiieHT BUSABHMB pO301KHOCTI MiXK OIlepamisiMi Ta CyMaMH, BKa3zaHmMmu y Bummcmi 3a KapTtkoBum
paxyHKOM 1 (akTHYHO TPOBEJCHWMH, TO MPOTIroM 15-TW KaleHAapHHX [HIB TicHs 3aKiHYEHHS YeproBOro
Po3paxyHKOBOTO MKy BiH MOBHHEH MHCHMOBO TpoiH(popMyBaTH Mpo 1ie baHk 3 qoJaHHSIM HEOOXiMHUX TUIATIKHUX
JOKYMEHTIB, Y IPOTHWIEXKHOMY pa3i Bumuncka 3a KapTkoBuM paxyHKOM BBa)XaTUMETBHCS HIATBEPIKEHOIO 1 MOJAJbILI
nperensii Kiienra bankom He npuiiMaroThCst.

4.4.13.5. bank mopoky, Ha BuMory Kitienra, cranom Ha 01 ciuns, Hanae Kimienty Bunucku 3a KapTkoBuMu paxyHKamH.
SAxmo Knient ve Hagas banky niarsepxenHs 10 01 JH0TOro moTo4HOro poKy npo 3anuiiky Ha KapTkoBoMy paxyHKYy,
3anuiky o KapTkoBoMy paxyHKY BBaKaroThes HiaTBeppkeHMMH KitieHTOM.

4.5. 3nilicHeHHs1 0e3KOHTAKTHHUX IJ1aTexiB 3 Bukopuctanusm Cepsicy Google Pay / Apple Pay

4.5.1. Cepgic Google Pay / Apple Pay - cucrema mobinbHux muiarexis pospobiena Kommaniero Google / Apple, sika
JI03BOJISE 3/11MCHIOBATH TIATIXHI TpaH3aKLii 3a JonoMoroo MoOIIbHUX MPUCTPOIB, TAKUMHU MPUCTPOSIMA MOXKYTb OyTH
cMapT(OHH, IUIaHIIETH, TONMHHUKH Ha miatdopmi Android / 10S. Omnara BigOyBaeTbesl uepes BiIOBITHUN TOIATOK 3
Bukopucranusm texnonorii NFC. Cepsic Google Pay / Apple Pay miarpuMyeThcsi Ha TPUCTPOSX 3 OIEpaIiifHOIO
cucremoro Android Bepcii 4.4 1 Bume/ i0S, 6e3 root-gocTymy.

4.5.2. 1ns 3niiicHenHs onepauiit 3a nornomororo Cepsicy Google Pay / Apple Pay Ha MoOinpHMIA TpUCTpPili HEOOXiTHO
BCTaHOBUTH MoOinpHUH nonatok Google Pay / Apple Pay ta 3apeectpyBaru B HboMy KapTky, HaiaBIIM PEeKBi3UTH, SKi
BuMarae BBectr Mobinsuwmit ogatok Google Pay/ Apple Pay.

4.5.3. baHk 3IiliCHIOE TIEpeBipKYy BBEICHHMX pPekBi3uTiB B MoOinbHuid nomatok Google Pay/ Apple Pay, a Takox
npoBoAKTh aBTeHTH]iKamio Jlepkarens KapTku oM 3 1BOX CIIOCOOIB:

- 3 BUKOPUCTaHHIM OJTHOPa30BOro Napods, HarpasieHoro [Jepxaremo Kaprku 8 SMS -noBitomienHi;

- 1wsixoM npoxopkeHHs Jepxkarenem Kaprtku mponenypu nepesipku uepes JloBinkoBuil nentp banky y mopsanxy,
BCTaHOBJIEHOMY baHKOM.
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4.5.4. ITicnsa peecrpanii Kaptku 8 Mo6ineHomy noaatky Google Pay / Apple Pay B 3axurienomMy cxoBuiii MoOiIbHOTO
npucTporo GopMyeThes 1 30epiraethest TokeH.

4.5.5. KiieHT MOXe 3apeecTpyBaT jekinbka Kaprok B MoOinsHOMY nonatky Google Pay / Apple Pay.

4.5.6. 3 BukopucranusMm Cepsicy Google Pay / Apple Pay J[lepxarens KapTku 3a m0momMororo BiIIOBiZHOTO
MobinsHOMY m0MaTKy MOOITHPHOTO MPUCTPOIO MOXKe 3IIHCHIOBAaTH muiaTexi depe3 POS-tepminan, sxuil miarpumye
NFC-onepauii, 3aiiicHioBaTH miarexi B Mo0inpHux nogatkax Google Pay / Apple Pay na Mo6insHOMY npucTpoi 1 Ha
caiiTax, siKi MATPUMYIOTh po3paxyHku yepe3 Cepsic Google Pay / Apple Pay.

4.5.7. Bupmanenns migkmoueHoi Kaptkm 3 Cepsicy Google Pay 3milCHIOETBCS NUISIXOM BHAAJICHHA TOKeHYy B
MobinsHOMYy nmomatky Google Pay / Apple Pay, abo musxom 3BepHeHHs 1m0 [loBimkoBoro meHTpy banky, (sSKImio
MoOGineHuii npucTpiii 0ya0 BUKpaAeHO/BTPAUCHO).

4.5.8. epxarens 3000B’s3aHmil Bumanutu TokeH 3 MoOinsHoro nmomatky Google Pay / Apple Pay y macTymHmX
BUITAIKAX:

- y BHIIAJKY 31amy MobinsHOro npuctporo Jepikarens abo migo3pu mpo 31am;

- OJIepKaHHS TPETIMU 0COOaMHU HECAaHKLIOHOBAHOTO JOCTYIY 10 MOOUITEHOTO MPUCTPOI0, 200 BUHUKHEHHS MiA03pH PO
1€ 9 iHIIIe TOPYIIeHHS 0e3MeKH Ta JOCTyIy 10 MoOITFHOTO IPUCTPOIO TOIIIO;

- TIepe] 3HUMICHHAM, TIepe] epenadero MoOLIbHOT0 MPHUCTPOIO B KOPUCTYBAaHHS a00 Y BIACHICTH TPETiit 0c001 Ta iHIIAM
BUOYTTSIM M0OOIIBHOTO MPUCTPOIO 3 BONOAIHHA Jlepskares, sike BitOYBaEeThCs 32 HOTO BOJICBUSIBICHHSM.

4.5.9. KnieHnt Hece BiANOBIJANBHICT 3a:

- KoH(imeHMiNHICTh OHOpa30BUX mMapomiB, maporiB, [1IH-koxis, iHmmx 3aco6iB moctymy Kiienra o MoGigpHOTO
npucTporo, Mobinsaoro nqoxatky Google Pay / Apple Pay, Kaptku, Tokeny;

- HasBHICTb OOMEXEHb JOCTymy 10 MOOUIBHOTO HPUCTPOI0 (MapoiiB, OIOMETPUYHHUX iACHTH(IKATOPIB, YACOBUX
IHTEpBaJliB OJIOKYBaHHS TOIO), 32 HASBHICTh Ta CBOEYACHE OHOBJICHHA aHTUBIPYCHUX IPOTpaM, BCTAHOBICHHX Ha
Mo0ineHOMY TPUCTPOT;

- HEJOMYyIIECHHs] BUKOPUCTAHHS TPETIMH ocoO0amMu MOOITBHOTO TPUCTPOO 31 BCTAHOBIEHMM Ha HhOMY MOOLIEHUM
nonatkom Google Pay / Apple Pay;

- 3a omepailii, 3aiiicHeHi 3a Jonomororo Cepsicy Google Pay na Mo6insHoMy npucTpoi KimienTa,

- CBO€YACHE MOBiToMIIeHHsI baHKy nIpo HeoOXiHicTh OoKyBaHHS TOKeHY;

- punanenHs Tokeny 3 MooOineHOTO momatky Google Pay mepen Bumanenusm Mob6insHOro nomatky Google Pay 3
Mo0inTFHOTO IPHUCTPOIO;

- BuasieHHs1 ToKeHy mepe] 3HUIICHHIM, Tepe] nepeaadeto MoOiIbHOTO IPUCTPOIO B KOPUCTYBAHHS a00 Y BIACHICTD
TpeTiii ocobi Ta iHmmM BHOYTTSIM MoOiTBHOTO mpHCTporo 3 BonoAiHHA KitieHTa, sike BimOyBaeThcsi 3a HOro
BOJICBUSIBIICHHSIM;

-BUKOHAHHS IHCTPYKIIiH Ta IpaBmi poboTH 3 MobinsHuM nonatkom Google Pay/ Apple Pay.

4.5.10. bank Biamosizae 3a 30epeeHHS TI'POMIOBMX KOMITIB Ha KapTKoBOMYy paxyHKy Ta BHKOHAHHs oIepariiii 3a
KaprkoBum paxyHkom 3a ymoBu notpumants Kiiearom J{orosopy.

4.5.11. bauk He Hece BiIIOBIIAIBHOCTI 34:

- poboty Cepgicy Google Pay / Apple Pay Ta MoOi1bHOTO IPUCTPOIO;

- HEMOXITUBICTB 3/IificCHEHHS orepailiii 3a nonomoroto Cepeicy Google Pay / Apple Pay Ha cTropoHi TOProBoi Touku;

- KOoHOineHwilHicTh iHpOpMaIii, mo 36epiraeTbest Ha MobGinbHOMY TpHCTPOi, B MobiibHOMY noaatky Google Pay /
Apple Pay;

- [ligTprMky onepariitHoi cucremMu MoOGITEHOTO TPUCTPOIO;

- il mpogaiinepa ab6o Oynb-sSK0i TPEThOi 0COOHU, MO 3MIHCHIOIOTHCS B paMKaxX 0O0CIyroByBaHHS MOOITBHOTO JOAATKY
Google Pay / Apple Pay, Cepsicy Google Pay / Apple Pay;

- Oyab-gKi 00CTaBUHH, SIKI MOXKYTh IIEpEpBaTH, EPEIIKOIUTH a00 1HAKIE BIULTMHYTH Ha QYHKI[IOHYBaHHSI MOOiTHHOTO
nonatky Google Pay / Apple Pay Cepsicy Google Pay / Apple Pay (HemoctynHicTs Mepexi onepaTopa MOOUIBHOTO
3B’SI3Ky, OOMEKEHHS 30HH MOKPHUTTA MEpeki MOOITFHOTO 3B’S3Ky, Iepe0oiB mogadi abo rmepepuBaHHS 0€31pOTOBOTO
3’€THAHHS).

4.5.12. Bank He rapaHTye KOHDIJCHIIIHHICTD 1 Oe3MeKy eJIeKTPOHHOI Iepe/iadi JaH!X Yepe3 CTOPOHHI i IKITFOUeHHS, SIKi
He nepeOyBaroTh I KoHTposeM banky. KondinenuiiiHicts Ta Ge3neka nepenadi JaHUX 3a0€3MeUyIOTHCS BiAMIOBIIHO 10
pernamentiB Komnanii Google/ Apple.

4.5.13. lnsxom mignucanHs 3asBu-ankeTd, KiieHT Hamae 3roay Ha o0poOky bankoMm Ta kommaniero Mastercard/Visa
Horo nepcoHaJIbHUX JaHMX Yy 3B 513Ky 3 poboToto Cepsicy Google Pay / Apple Pay, a Takox Ha nepenauy (momupeHHs),
y T.4. TPAHCKOPJOHHY, HOro NepcOHANIbHUX JIaHMX, 10 nepeadadeHo cTangapTaMu komnanii Mastercard/Visa.

4.6. BbankiBchka nocayra «Peryasipui IlimaTexiy»

4.6.1. Ha mincrasi 3asiBH-aHKeTH, sika MIiCTUTh y co0i 3amoBieHHst Kiienrom bankiBchbkoli mocnmyru «PeryssipHi
[Inarexi», Knient Hagae 3rogy ta gopydae banky npoBoautu leGetyBanHs paxyHKy ([lorosipHe crricants), CHUCYyBaTH
rpoIIOBi KOWTH Ha criaty KimienTom perysipHux miarexis 3 KaptkoBoro paxynky KiieHnTa, BkazaHoro y 3asBi-aHKeTi.
4.6.2. PeryssipHUM IDIaTEXKEM € IJIATiK, SKHW cruaayeThest KiieHToM 3 ikcoBaHOI0 MepioIMYHICTIO (Pa3 Ha THXK/CHB,
pa3 Ha Micsb TOIO), Y ¢ikcoBaHill cymi, KO iHIIe He Bu3HaueHO CTopoHamu y 3asiBi-aHKETi, 3 OAHUM 1 THM Xe
NPU3HAYCHHSIM IUIATEKY Ta OJHOMY M TOMY K oTpuMyBauy (Hanaii — Peryaspumii [lnaTixk).
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4.6.3. bauk npoBoauth [loroBipHe crnucanHs Perymspuux Ilnarexis 3 KapTkoBoro paxyHky Ta ix 3apaxyBaHHS Ha
paxyHOK(ku) oTpuMmyBada(iB), 3TimHO 3 TpadikoMm IUIaTeXiB, IO 3a3HaueHWd y 3asBi-aHkeTi (Hagam — I'padik
IJIATEXKIB).

4.6.4. Cymu, 1o miyiAraoTh cMcanHio 3 KapTkoBoro paxyHkKy, Ta Bcs iHma iHpopmauis, sika HeoOxinHa banky s
MpoBeZieHHs PeryssipHOTO miaTexy HaBeNeHO y 3asBi-aHKeTi. BiAmoBimambHICTh 32 MpaBWIbHE 3a3HAYEHHS NaHUX,
BKa3aHUX y y IboMy IyHKTi JloroBopy Hece KimieHT.

4.6.4.1. V Bumagky, skmo 3rigHo 3asBu-anketn Kiient € CamozaiiHiATOIO 0c0000, a OTpuMyBadeM PeryssipHoro
rarexy Buctymatume KiieHT y sikocTti ¢izngaoi ocobm, Perynsapruii [1natix 3aiiiCHIOBATUMETBCA SK TIEpEPaxyHOK
BJIacHOTo goxoxy KirieHTa Ha BIacHUI MOTOYHMIA PaxXyHOK (TIOTOYHUH, BKIIAAHUNA 9H Oy/Ib-SKWAN 1HIINAN), BIIKPUTHIH SIK
¢isnynil 0ocobi (ans BmacHuX motped), KpiM Toro, KiieHT 3000B’s3anuii 3a0e3neunTr CIUIaTy yCiX mHependadyeHux
3aKO0HOAAaBCTBOM ITOAATKIB Ta 300piB 0 HACTAHHS KOXKHOI BiAMOBIAHOT naTu PerynspHOro miaTexy.

4.6.5. HasBHicTh komiTiB Ha KapTkoBOMy paxyHKy Ha naTy crucanHs Perynsproro IlnaTexxy B HaIllOHABHIN BaTIOTI
srigao ['padiky mnatexiB nepesipserbes bankom Ha modatky OmnepauiiiHoro dacy banky, Ha kineus OmnepaniiiHoro
yacy baHKy Ta Ha yac BUKOHAHHS IUIATEXY, SKLIO IHIIMK MOPSAIOK HE BCTAHOBIEHO BHYTPIIIHIM PETyISTHUBHUM
nokymenToM banky. IIpu 1ipomy, SIKIIO Ha MOMEHT IepeBipku bankoM HasBHOCTI KomTiB Ha KapTKOBOMY paxyHKY, sIK
BKa3aHO BUIE y I[bOMY ITYHKTI, HeoOXimHoi mist JloroBipHOTO CHMCAaHHA CyMH 3TiHO 3 ymoBaMHu JloroBopy Ha
KapTtkoBomy paxyHKy He Oyno, TO BBa)KaeThCsl, 0 Ha ATy CIHMCAaHHA BiANOBIAHO A0 ['padiky miuaTexiB KOIUTH Ha
KaprtkoBomy paxyHKky Oymnu BincyTHI abo ix OyIio HeIOCTaTHRO I poBeaeHH bankom crimcanus cymu PerymspHoro
IUIaTeXy y BigmoBigHOCTI A0 ymoB JloroBopy. Y pasi BiacyTHocTi komrTiB Ha KapTkoBoMy paxyHKy y oOcs3i,
JOCTaTHROMY JJIsl BUKOHaHHs PerymsipHoro IlnmaTtexy i3 BpaxyBaHHAM KoMicii baHKy Ha aaTy cnmcaHHs 3TiHO 3
I'padikom mmmatexiB Ta ymoBamu JoroBopy, baHk He Hece HisKOI BiANMOBIAILHOCTI 3a HECTMCaHHS (MOPYIICHHS
KiieaToMm cTpokiB nepepaxyBanns Tomo) Perymsaproro [Tnarexy.

4.6.6. Y pa3i BiacytHocTi abo HemoctatHocTi Ha nary JlorosipHoro cnucanHs bankom PerymsipHoro riatexxy Ha
KapTkoBoMy paxyHKy KOIITIB y 00csi3i, TOCTaTHROMY JJisl MpoBeleHHS baHkoMm cmucaHHS cyM ycix Perymspaux
raTtexiB 3rigHo 3 ['padikom mrarexiB, baHK TPOBOIUTH CIMCAHHS YaCTWHH 3a3HA4eHUX PerynspHHX IUTaTexiB Ha
BJIACHHW pO3CYyJ - B Mexax HasBHHX Ha KaprtkoBomy paxyHky komriB. [Ipm mpomy, bank He Hece HisfKol
BIJIMOBIAABHOCTI 3a HecnrcanHs (mopymenHs: KiieHToM cTpokiB nepepaxyBanHs Tomo) Perynspaux minarexis. bank
HE BIZCIIAKOBYE MOJANBIINNA CTAaTYC 3a3HaYCHUX PerynspHHX IIaTeXiB Ta HE MPOBOANTH CITMCAHHS Y 1HIY ATy y pasi
HaJXO/UKeHHsT Ha KapTkoBHil paxyHOK KOIITIB, TOCTATHIX /IS MPOBEACHHS crucaHHs pemtH Perymsapuux [lnatexis
3rizHo 3 ['padikoM miaTexis.

4.6.7. Yci Perynspui [Inatesxi BUKOHYIOTBCS Ha ATy CIMCaHHSA Takux PerynspHux miarexiB 3rigHo 3 ['padikom
TUTaTexiB, Ha moyatok OrmepamiifHoro AHS, Ha KiHenb OmnepariiiHoro qHs baHKy Ta Ha 4ac BUKOHAHHS IUIATEXKY, Y
BiAMOBiAHOCTI 3 1. 4.6.5. JloroBopy, SIKIIO iHIIKI NOPSIOK HE BCTAHOBICHO BHYTPIIIHIM PETYISITUBHUM JOKYMEHTOM
banky. [Ipu npomy, y pasi HaaxomkeHns no banky Bim KiieHta Ha naty crnimcanHs PerynsipHOro miarexy 3riTHO 3
ymoBamu JloroBopy iHmmMX miatbkHUX gopydeHb Kitienrta, KimieHT num ynmoBHOBaxye bank camocrtiiiHO, Ha po3cyn
banky (Ta 3 ypaxyBaHHAM BUMOI' 3aKOHOJABCTBA), BU3HAYATH YEPrOBICTH BUKOHAHHS TaKUX PerynspHux ruiaTexis i
takux iHmuX [lnaTixaux iHCTpYKIii KiienTa.

4.6.7.1. 3 ypaxyBaHHsAM HaBeJieHOTO y 11. 4.6.7. JloroBopy, baHk He Hece BiNOBIAaNBHOCTI 3a:

4.6.7.1.1. HeBUKOHAHHS PerynspHOTo ITuiaTexy, sIKIIo y pe3ybTaTi BUKOHaHHS bankow iHmmx [lmatixHUX iHCTPYKITIH,
mo Haxaidnuim Big KiieHTa Ha nmaTy cnucaHHs Takoro PerymsipHoro riarexy 3rifgHo 3 ymoBamu Jlorosopy, Ta/abo
BUKOHaHHS BaHKOM BHMMOT 3aKOHOJABCTBA MPO YEPrOBICTh CHUCAHHS TPOIIOBHX KOIITIB, KOMTIB Ha KapTkoBomy
PaxyHKY HE BUCTA4MJIO JUIsl BUKOHAHHS TaKoro PerymspHoro miarexy, abo

4.6.7.1.2. neBukoHanHs iHmUX [lmaTikaux iHCTPYKWiH, mo Haxivnum Bix Kiienta Ha maty JloroBipHOTO CrivicaHHs
Perymsproro mmarexy 3rigHo 3 ymoBamu [loroBopy, y pe3yibTaTi BUKOHaHHs baHkom BiamoBimHoro PerymspHoro
IUIaTexy, Ta/abo BUKOHaHHS baHkoM BuMoOr 3aKOHOJABCTBA PO YEPrOBICTh CIHMCAHHS IPOIIOBUX KOIITIB, KOMITIB Ha
KapTkoBoMy paxyHKy HE BUCTaYHJIO JUIs BAKOHAHHS TakuX [1maTiHUX iHCTPYKIIiii.

4.6.8. V pa3i BHeceHHs 3MiH moj0 nopsaky JoroeipHoro crucanHHs (cyM Ta/abo pEeKBI3WTIB AJisl TiepepaxyBaHHS
PerynspHux matexiB TOIO), sSKe 3iiCHIOEThC Bankom Ha minctasi JloroBopy, KiieHT 3000B’s13aHUi iHILIIOBATH
yKiIazeHHs1 3asBu-aHkeTH npo HamaHHs bankiBebkux mnocayr AT «OTII BAHK» (3MiHa ymMOB KOpHCTYBaHHS
BaHKIBCHKUMU TIOCITyTaMu).

4.6.9. bank He Hece BINOBIJANBHICT, 32 BUKOHAHHS J[OrOBIpHOIO CIMCAHHS 3TigHO 3 yMoBamu J{oroeopy, SIKIIO
(hakTHYHO NaHi, HaBeleH] y 3asBi-aHKETI 3MiHUIUCH, ae KirieHT He moBigoMuB baHk npo 11e y mopsaxy, nependadeHoMy
y 0. 4.6.8. Jlorosopy.

4.6.10. KimieHT Mae nipaBo B OyAb-Kui Yac BiIMOBHUTHCS Bij baHkiBchkoi mocnyru «PeryssipHi miarexi», HaJaBIiy JI0
banky 3asBy-aHkeTy mpo BiIMOBY BiJl oTpuMaHHsI baHKIBCBKHX MOCIIYT Y CTPOKHU Ta y MOPSAKY, epeadadeHi po3aiiomMm
«10. Crpox nii Jorosopy, 3mina lorosopy ta Tapudis banky, posipsanus Jorosopy» Horosopy.

4.6.11. 3a Hanmannas bankiBcbkoi mocinyru «Perymsipui [Tnarexi» nependauenoi Jloroopom, Kimient cimauye banky
KOMiciiiHy BiHaropoy 3rijno 3 Tapudamu banky y crioci0, Bu3HaYeHU 3asB0O0-aHKETOIO: IUIIXOM cliucanHs bankom
KoMmiciiiHoi BuHaropoau 3 Kaprkosoro paxynky Kiienra y nopsinky JloroBipHoro cuvicanssi.

4.6.11.1. 'V pa3i BincytHocti Ha KapTkoBoMy paxyHKy KirieHTa rpomoBHX KOIITIB Y IOCTaTHIN KUTLKOCTI JIJIsl CTUCAHHS
baHkoM KOMICIHHOT BMHAropoJu 3a HajaHy BaHKIBCBKY IMOCIYry 3TiHO 3 UM po3zaiioMm JloroBopy abo HecIiaTu
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Kirientom 3a3HaveHoi BaHKIBCHKOT MOCTYTH MPOTATOM OiTbINe HiX 2 KaJICHOApHI MIcsIll mochiib, bank Mae mpaBo B
OJTHOCTOPOHHBOMY TIOPSIIKY po3ipBatu JloroBip B 4acThHi HagaHHsI baHKiBChKOi mociyTu «Perymsapai [lmatexi» Ta Mae
MpaBo iHimiroBaTH NorameHHs KitieHTom 3a3HaueHoi 3a00proBaHOCTI Ta 3aBIaHUX 30UTKIB BaHKY y cyI0BOMY MOPSIKY.
4.6.12. [lnsxom yxinaneHHs 3asBU-aHKeTH Npo HajgaHHsA bankiBcekoi mociyru «Perymspri [lnmarexi» Kimient
MiATBEPIIKYE, IO MOPANOK ciucaHHs PerymsapHux miarexiB 3 KapTkoBoro paxyHKy, K BiH onvcaHUl y 3asBi-aHKeTi,
HOMy LIIJIKOM 3pO3yMiJIMi Ta, 10 BiH 0e33acTepekHO MOTOKYETHCS 3 HUM Ta He Oyne BHcyBaTu A0 baHKy KOAHUX
NpEeTeH3iii, MO30BiB y 3B 53Ky 3 HaJaHHAM Ta/a0o HeHagaHH:AM bankom bankiBcbkoi nociyru «Perynspni [Tnatexi» y
MopAAKY, ependadeHoMy 3asiBO0-aHKETOr0 Ta JloroBopom.

4.6.13. lllnsixom mignucaHHs 3asBH-aHKETH Tpo HagaHHs baHkiBchbkol mociyru «Perymspai [Tnatexi» Kinient nHagae
Banky cBoro ogHO3HAuHY 3roay Ha BUKOHaHHS baHkoM koxHOTO Ta BCix Perymspaux [lnarexiB B mopsaky Ta Ha
yMoBax, mepembaueHnx JloroBopoM Ta 3asBOIO-aHKETOO. 3 MOMEHTy ykiamaHHs CropoHamu 3asBH-aHKETH BCi
Perynsapni [Inatexi 3rigHo mi€ei 3asBU-aHKETH BBXKAIOTHCS aKIeNTOBaHUMA. Hajgana TakuM crmocoOoM 3rozia TakoX €
3roJI00 mepes BUKOHaHHsIM bankom mepmioi IlnaTtixHoi onepaii, sika nepenye iHmuM IlnatixHuM omepauisM, sKi
NOB’s13aH1 MiX cO000 CIIUIFHUMHU O3HAaKaMH 1 BUKOHYIOThCsI baHkoM y opsaaky JloroBipHOTo cricaHHs.

4.6.14. JIns Binknukanas KimieaTom 3asiBU-aHKeTH Ha BUKOHaHHS Peryssipaux [Tnarexis KitieHT moBHHEH JI0 HACTaHHS
JaTH BUKOHAHHS yeproBoro Perymsproro [lmarexy mamaté no banky B mameposiit ¢opmi 3asBy mpo BiZMOBY BiX
OankiBcbkoi mocnyru «Perymsapi [Tnarexiy», minnucany CTpoHaMu.

4.6.15. Hananns bankiBcbkoi mociyru «PerymsipHi [lnarexi» aBTOMATHYHO TPUIMHHSAETHCS Y BUMAIKY 3aKPUTTS
KaprtkoBoro paxynky Kiienta momo skoro HamgaBamacs baHKiBcbka mMocimyra Ta/ab0 y BHIAIKy pO3ipBaHHA
JloroBopy/nipunuHeHHs CTpOKy aii JloroBopy, a Takox B iHIIKUX BUIAJKaX, epeadoadeHux Jlorosopom.

5. JloroBipHe cincanHsi (ledbeTyBaHHS PaxXyHKY)

5.1. Ha mincraBi monoxeHb HOPMaTHBHO-TIPABOBHX NOKyMeHTiB HarioHanpHOTO OaHKY YKpaiHu, IUITXOM ITiIMTHCAHHS
3asiBu-anketu / JloroBopy mpo crioxkuBumii kpeaut / JloroBopy mopyku / JloroBopy 3acTaBu MaifHOBHX MpaB BUMOTH /
Joropopy  3abe3meueHHs  (Hamami  pa3oM MO TEKCTy  IOro  po3miny S5 —  «Jloroeip»),
[Mosnyansauk/Kimient/3actaBogasens/Ilopyuntens (Hamam pa3soM MO TEKCTY IBOTO posfiny 5 — «KiiieHT») Hazae
3roay Ta gopvyae banky camocriiiHo 3aiiicHioBatu Ilnartiskdi omepanii 3 JleberyBanns paxvHky BaHkom
(JloroBipHe cmnmcanHs) y OyAb-sikili BaJgI0Ti y BiamoBigHomy po3mipi 3 Oyab-skoro paxynky Kiienrta, mio
BinkpuTtnii y banky, y HacTynHux Bunaakax (Hagaji — JloroBipHe cnimcanns):

5.1.1. Jns cmatu KowmiciitHoi BuHaropoau basky, mo mimisrarots cruaTi KimieaTom 3a BukoHaHi bankom 3rigHO 3
Horosopowm IInatixkHi onepariii Ta HagaHi TOCIYTH y po3Mipax, nependadennx Tapudamu banky, Ta ans BUKOHAHHS
bankom moBHOBakeHb, BH3HauYeHUX JlopydeHHsM (nmoBipenictio) KiienTa, 3a3HaueHux y po3aini «9. JlopydyeHHs
(moBipenictp) Kiienray JloroBopy, a TakoxX IMPH HACTaHHI CTPOKIB cruiaTe OOproBux 30008’ s3aub KitienTa/boprkanka
niepen baHkoM (SK TPOCTPOUYEHUX TUTATEXIB, TAK 1 TIATEXKIB, CTPOK OIIATH SKUX HACTaB) 332 OYIb-SIKUMH IOTOBOPAMH,
YKJIaJICHUMH MiX HUM Ta baHkom, B ToMy 4ducii (ajie He BUKITIOYHO) 3a JloroBopoM, KpequTHUM OTOBOPOM, 1HITUMH
KpPEIMTHUMH JIOTOBOPaMH, B TOMY YHCIIi 3a JIOTOBOpPaMH, K1 mepedadaroTh BCTAHOBJICHHS KPEAUTHOI JIiHii 3 BUJaYeI0
€JIEKTPOHHOTO IUIATHKHOTO 3ac00y, 3a I0r0BOpaMH 3a0e3MeyeHHs (30KpeMa 3a JI0r0OBOPOM IOPYKH, JOrOBOPY 3aCTaBU
MaiiHOBUX IPaB BUMOTH, JIOTOBOPY 3a0e3IeUeHHs), JOrOBOpaMH CTpaxyBaHHs (CMCaHHsS BaHKOM cyMu CTpaxoBoi
BuHaropogu otpumanoi Kiientom/BopHHKOM 3a JOrOBOpaMHM CTpaxyBaHHs, 3a SKUMH baHK BHCTymae
BUTOJI0OHA0yBa4yeM), 3a JJoroBopoM mpo 30epiranHs iHHOCTEH 1 TOKYMEHTIB B iHIMBIyalbHUX celidax, TOIo, Ta HaJae
npaBo banky musixom JloroBipHOTo criMcaHHs 3 paxyHKY OTPHUMAaTH CyMy, HEOOXiIHY AJIsl MOBHOTO 200 YacTKOBOI'O
BUKOHaHHS 30008 ‘s3aHb 32 JJoroBOopoM Ta BHIIIEBKa3aHUMH JOTOBOPAMHU, Ta JIJIsl TOBEPHEHHSI TIOMHUIIKOBO 3apax0BaHUX
KOMITIB, Yy BHUMNaAKaxX, TmependadeHux y JloroBopi mpo OaHKIBCEKHMIA BKJIan, Jjae baHk 37ilicHIOE
nepepaxyBaHHs/TIOTIOBHEHHS/3HATTSI CyMU BKJIAAY Ta/4d HApaxOBaHMX HPOLEHTIB 3 MOTO4YHOro/KapTkoBoro paxyHky
Kitienra Ha Bri1agHuil paxyHok KimieHTa un HaBmaku, y mopsaKy JloroBipHOTO CrIMCaHHS.

Hopyuennst Kitienra Ha JIoroBipHe CIICaHHS BBRKAETHCS TAKUM, IO ITiISIra€ BAKOHAHHIO baHKOM, B JIeHb, HACTYITHHM
3a IHeM, Koiu 3000B'13aHHs 3a JloroBopom abo moroBopom, ykinaaeHuMm Mixk Kmientom Tta bankom, mamo Oytu
BukoHaHe KitienToM Ta/abo bopxkaukom (sikmo Kitient e #oro Ilopyumrenem/MaitHOBUM mopyduTeneM) Ta/abo
KOHTpPareHTaMu, BIJIOBIIHO JO YMOB BHIIIEBKa3aHUX JIOTOBOPIB; Ta/abo B TOW k€ JeHb, KoM baHk 3000B’s3aHul
BukoHaHaTH JloroBipHe cnircanHs 3a JloroBopom mpo OaHKIBCHKHH Bkian, JJoroBopoM mpo 30epiranHs LiHHOCTEH i
JOKYMEHTIB B iHZuBigyanpHuX ceiipax. OtpumyBauem 3a [lnatikaumu omnepaunisimu 3 [lorosipHoro cmnucaHHs
(JlebeTyBanHs paxyHKY), 110 nepeadadeni m.i. 5.1.1. JloroBopy, € bank Ta/abo koHTpareHT, Ta/ad0 KiieHT, BIiAMOBITHO
JI0 YMOB BHUIIIEBKa3aHUX JIOTOBOPIB.

5.1.1.1. VY Bumaaky, sIKIIO TpOLIOBI KOIITH Ha paxyHKy/KapTkoBoMy paxyHKy KiieHTa BUpaskeH1 y BaJIOTI iHIIIN, Hi>K
BAIIOTa TPOIIOBOrO 3000B’si3aHHs, BU3HaueHoro y .. 5.1.1. JloroBopy, bank mae mpaBo, a KiieHT, nmisixom
nijnvcanHs 3asBU-aHKETH, HaJla€ TopydeHHs / 3rony banky Bukonysaru [TnarixkHi onepariii 3 JIoroBipHOTO CriMcaHHs
(HeberyBanHs paxyHKY) y HIIH BaJItOTi HXK BaiitoTa 30008’ s13aHb KinienTa nepen bankom. KitieHT num Takox nopydae
Ta Hagae baHKy 3roay Ta Bci HE0OXiHI MOBHOBa)KEHHS Bifl iMeHi Ta 3a paxyHok Kitienra, a y BUmagKy HeoOXigHOCTi —
BiJl BJACHOro iMeHi, mpore 3a paxyHok KimieHra, 3aiHCHIOBATH KYMIiBIIIO/MIPOJaX/00MIH BailtloTH (32 KypcoM,
BU3HAUYEHUM Y po3fimi «7. Ilopsaok ycTaHOBIEHHS Kypcy Nponaxy, oOMiHy a0 KOHBepTalii iHO3eMHOI BaJIIOTH
JoroBopy Ta HanmpaBUTH KOLITH HAa BUKOHAHHS TPOIIOBUX 3000B‘s3anb Kiienta mepen bankom Tta/abo Tpetimu
ocobamu (B TOMY YMCIII HATIPABUTH TaKi KOIITH HAa paxyHKHU 70Xo/iB banky). Bei BuTpaTH, mos's3aHi i3 3/1iliCHEHHSIM
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baHkoM BHINEBKa3aHHMX oOIepalliidi 3 mnpomgaxy/ KymiBii / oOMiHYy 1HO3E€MHOI BaJlOTH 3a JopydeHHsAM KitieHTa,
BKUTIOYArOUM (ajie He BUKIIOYHO) KoMmicii bamky (3rigHo umHHMX B banky Tapudis), mmatexi mnepembadcHi
3aKOHOJABCTBOM (B TOMY YMCIIi iHIII MOAATKU Ta/abo 300pu) mokmnagaroTecs Ha KiienTta ta cnmcytotscs bankom y
nopsaky JlorosipHoro cnmcaHHs.

5.1.2. Knient nanae banky 3romy Ta gopydae BaHky y BUNaJIKy MOMHIKOBOTO TOTiBKOBOI'0/0E3rOTiBKOBOTO
HONOBHEHHSI KOIITaMK a00 y BUMAJKy TIOMHJIKOBOTO CIIMCAHHS KOIITIB Ha/3 paxyHOK/-Ky / KapTKOBHIi/-0r0 paxyHOK/-
Ky Kuienra, Bigkpuroro y banky, cnucyBaru/moBepTaTi/onoBHIOBaTH/CTOPHYBaTH 3 paxyHKy/KapTkoBoro paxyHky /
Ha paxyHOK/KapTkoBuii paxyHok KirieHTa cyMH TakMX HOMHJIKOBO 3apaxOBaHUX/CITMCAHMX KOINTIB B 0€3yMOBHOMY
nopsAAKy 1 0e3 HampaBieHHS baHkoM mHChbMOBOTO ToBimomiieHHS KirieHTy Ta 6e3 JOJaTKOBOTO TMOTODKEHHS abo
no3soiy Kiienra, y ToMy 4MCIi Y HACTYITHUX BHIIAAKAX:

5.1.2.1. Y Bunanky, skmo Kniear € Henanexanm OtpumyBauem abo Henanesxxanm [InaTHrkom Ta/abo komru Oymn
TTOMHJTKOBO 3apaxoBaHi Ha paxyHok/KapTkoBuii paxyHok KiienTa a60 mMOMHIKOBO crmcaHi 3 paxyHKy/KapTkoBoro
paxysky Kiienra 3 Bunu Banky ui 3 iHIIMX apryMEHTOBaHHUX IMiJICTaB, 30KpEMa, aJie He BUKJIIOYHO, Ha MiJCTaBi BUMOT
3akoHOaaBcTBa, moctanoB HBY, pileHs/yxBan/mocTaHoB CyAy UM iHIIMX KOMIIETEHTHHUX, IPABOOXOPOHHUX OPTaHiB
TOLLIO.

5.1.2.2. Y BumnasKy 3apaxyBaHHs Ha paxyHOK/KapTkoBuii paxyHok KirieHTa KOIITIB Ta HAIXOIKEHHS BiJl IHIIIOTO OaHKY,
mo obcayroBye ocoly, 3 paxyHKy AKoi OyB 3IiHCHEHHH Takuil mepekas, MOBIIOMIICHHS NP0 MOMHIIKOBHH abo
HECaHKI[IOHOBaHM niepekas (Hagaui - [loBinomienns inmoro 6anky), Kinieat magae banky sroay/mopydeHss (paBo)
Ha 37iiicHeHHs1 J{OTOBIpHOTO chHCaHHS BIAMOBIAHOI cyMH KomTiB (BkazaHoi y IloBimomumeHHi iHmoro 6aHKy) 3
paxynky/KaprkoBoro paxynky KiieHnTa Ta nmepepaxyBaHHsl 1i Ha paxyHOK, Bka3anuil y [ToBimomiieHHi iHIIOro OaHKy.
Take mopy4eHHs miaisrae BAKOHAHHIO bankoMm He paHime gatu orpuManns [loBinominenns inmoro 6anky. [Tpu npomy,
KitienT nopy4ae banky camocCTiifHO Ta Ha BIAaCHHIA pO3CY/] TPUUMATH PillIEHHS 00 BUKOHAHHS 3raaHOTO JOPYUICHHS
Ha JIoroBipHE CIIMCAHHSI.

5.1.2.3. YV Bumagky MOOMHJIKOBOTO 3apaxyBaHHs KkomTiB Opranizamieto, [lenciiinum ¢ongom Ykpainu, iHIIMM
JIep>KaBHUM OPTaHOM Y1 OpraHi3alli€ro, aKi BUTUIauytoTh Kot Ha KapTkoBuii paxyHok KirienTa abo y pasi momymieHHs
Opranizatiero, [lenciiaum ¢oHIOM YKpaiHu, HITUM IEpKaBHAM OPraHOM UM OPTaHi3alli€l0 MOMWIKH Y PEECTpi
PO3MOIiTy KOIITIB, 1110 HajaHui baHKy 10 BUKOHAHHS, Ta Ha (X0 KkeHHs Bij Opranisaiii, [TeHcifinoro oy Ykpainu,
IHIIOTO Jep>KaBHOTO OpraHy 4y OpraHizalil MOBiAOMIICHHS PO MOMUJIKOBUH IepeKa3 Yu Mpo AOIMYIICHHS TOMUIIKH Y
peectpi po3noxiny komriB (Hagami - lloBizomaennss Opranizamii), Kirient vagae banky 3roay/nopy4enss (mpaBo) Ha
3nificHeHHsT JlOrOBipHOTO CHHCaHHSA BIAMOBIMHOI cymMu KomTiB (BkazaHoi y IloBimommenni Opranizarii) 3
paxynky/KaprtkoBoro paxyHky Kiienra ta nepepaxyBanHs ii Ha paxyHOK, BkazaHuii y [ToBizomienni Opranizamii. Take
JOpy4YeHHs Iiisirae BUKOHaHHIO bankoM He panimie gatu otpuMaHss [loBimomnenns Opranizanii. [Tpu npomy, Kimient
nopydae baHKy caMOCTIHHO Ta Ha BJIACHUM PO3CYJ NMPUAMATH PIIIEHHS 00 BUKOHAHHS 3raJlaHOro JIOPYYCHHs Ha
JloroBipHe criMcaHHsI.

5.1.2.4. VY Bumnaaky 3apaxyBaHHs Ha paxyHok/KapTtkoBuii paxyHok KiieHTa KOMTIB 3 paxyHKy, BiikpuToro bankom
iHmomMy kiienty (Hamani — Hewane:xnumii IlnaTHUK) Ta HAJXO/HKEHHS NMHCHMOBOTO MiATBEPIKEHHS BiJl TaKOTO
Henanexnoro [InatHuka mpo MOMHIKOBHW Tepeka3 a0oO BIJACYTHICTH iHIIIATUBH 3 HOrO CTOPOHM Y 3AiMCHEHHI
srajiaHoro nepekasy (Hagani — IlinTBepaxenns Henanexnoro IlnatHuka), Kiient Hagae banky 3rogy/mopydeHHs
(nmpaBo) Ha 3xilicHeHHs J[OTOBIpHOTO CIIMCAHHS BiAMOBIHOT cymu KomTiB (BKaszaHoi y [linTBepmkenni Henanexuoro
[Mnarauka) 3 paxynky/KaptkoBoro paxynky KiienTa Ta nepepaxyBanHs ii Ha paxyHok Henanexnoro [Tnatauka. Take
JOpYYeHHS MiJisTae BUKOHaHHIO bankom He panime natu otpuMmanns [linreepmxenns Henanesxxnoro [natanka. [pu
nsoMy, Kiient nopyuae banky camMocTiiHO Ta Ha BIacHHH pO3CyA NpUIIMATH PilIEHHS 1100 BUKOHAHHS 3raJlaHOro
JOpy4eHHs Ha J[oroBipHe ciMCaHHS.

5.1.3. VY pa3si npunuHeHHs TpyA0BUX paBoBigHocuH Kitienta 3 bankowm, KitienT Hamae 3rony/nopydae banky 3aificHuTu
JOCTPOKOBE (IIOBHE) YW JIOCTPOKOBE (4acTkoBe) moramieHHs boproBux 3000B’s3anp 3a [loroBopom/ KpeantHum
JIOTOBOPOM, 3a OyIb-SKMMH JIOTOBOpaMH, yKialeHMMH Mik KiieHTtom Ta BaHkoM, mUIIXOM cHHCaHHS KOLITIB 3
KaptkoBux paxyHkiB / iHmmX paxyHkiB Kirienra, siki Bigkputi y banky, y po3mipi, o TOpiBHIOE a00 € MEHIIOK0 BijI
cymH boproBux 3000B’s13aHb.

5.1.4. KiienT Hanae 3rony/nopydae banky 3xiticauTtu JloroBipHe crivcaHHsl, 110 BUHHKAE 3a 30008’ s13aHHsAME KitieHnTa-
npariBHiKa baHKy m0/10 MOBEpHEHHS HAMIpy BUKOPHCTAHUX KOIITIB, OTPUMAHHUX Ha BIAPSKEHHS Ta/abo ImiJ| 3BIT.
[IpaBo Ha cnincanHst 3 paxyHky/KaprkoBoro paxynky KimienTa-nipariBauka banky cym Haamipy BUKOPHCTAaHHUX KOIITIB,
OTPUMaHHX Ha BipsIKEHHS Ta/a0o mij 3BiT, baHk MoXe peanizyBaty micis ciiHy S (1'siti) baHkiBcbKuX AHIB, 3 AHS,
y sikomy KuieHT-npaniBHuk baHKy 3aBepiuuB Take BiApsuLKEeHHS ab0 3aBepIIrB [Iii, HA BUKOHAHHS SIKUX BiH OTPUMaB
KOIIITH ITiJ] 3BiT, IPH YMOBI HASIBHOCTI 3BiTYy PO BUKOPHCTAHHS KOIITIB, OTPUMAaHUX Ha BIAPSJIKCHHS Ta/a0o TiJI 3BT,
a Takox 3a yMoBH, o Knient-npaniBauk banky 10 1poro yacy caMocTiiHO He MOBEpHYB HaJAMipy BUTpaueHi KOLITH
banky.

5.1.5. Kuient nHagae sroay/mopydae baHky caMOCTIfHO cIMCYBaTH KOIITH Yy BHIAJIKy 3aCTOCYBaHHS JO baHky
KOHTPOJIFOFOUMMH OpTaHaMu (ITOJJATKOBUMH OpraHaMH) ITpadHUX caHKI[iH 3a HecrutaTy KilieHToM moiaTKy 3 JI0X0/IiB
¢iznunMX 0Ci0, - y po3Mipi Takux WTpadHUX CaHKLIN, Y AKOCTI KomreHcanii KirienToM 30uTKiB, HaHeceHUX baHKy, a
TaKOXX y BHITaJIKax Ta CyMax, HeoOXximHux juisd BukoHaHHs barnkom Bumor FATCA crocoBHo Kitienra.
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5.1.6. KiienT Hanmae 3romy/mopydae baHKy caMOCTIHHO CHMCYBATH KOIITH y PO3Mipi mTpadHUX CAHKIH, Y SKOCTI
koMmrreHcarii KirieHToM 30MTKiB, HAHECCHUX baHKy.

5.1.7. Knient Hanmae 3romy/mopydae baHKy camMocTiHHO cMCyBaTH KOIUTH y BUIAJKaX, BU3HAYCHUX PO3ALTIOM «9.
Hopyuenns (moBepenicts) Kimienray, n. «4.6 bankiBcbka nociyra «Perymnspni [Inatexi» Jlorosopy.

5.1.8. Kiient Hamae 3ronmy/mopydae baHky caMocCTiiiHO crUCyBaTH KOINTH Yy pa3i mpolioHramii cTpoky il Ilakery
npuBaTHOTO OaHKiBChKOTO 00cimyroByBanus st PB-Kiientis. [lpu npomy, Kimient nopy4ae banky camocriiino Ta Ha
BJIACHUH PO3CY[ MPUHMATH PILLICHHS 111010 BUKOHAHHS 3TalaHOro TopYy4YeHHs Ha JloroBipHe criicaHHs.

5.1.9. Kuienr Hagae 3romy/mopydae baHKy caMOCTIHHO CIMCYBAaTH KOINTH U BiAIIKOAYyBaHHS baHKy BHTpar,
MMOHECEHUX y 3B’SI3KY 31 CILIATOI0 KOMIcCii OaHKy-KOPECTIOHICHTA.

5.1.10. Knient Hanae 3rony/nopydae baHky caMOCTIHHO CITMCYBAaTH KOIITH Y CyMi MMPOCTPOYEHOI 3a00proBaHOCTI Ha
MiCTaBi HaKa3y PO MPUMYCOBY OIIaTy 00proBoro 3000B'sI3aHHS.

5.1.11. Kuienr Hamae 3romy/mopydae baHKy caMOCTIHO CIMCYBAaTH KOIITH Y pa3i HEBIAMOBITHOCTI MPOBENEHOL
omepatii pexxuMy (QyHKLIIOHYBaHHS paxyHKy KitieHTa Ta moBepHeHHs nuX KomTiB [InaTHuky.

5.1.12. Knient nagae 3rogy/mopydyae banky camoctiiiHo cnucyBatd komTd y Cymi KOWITIB, 3 METOI0 BHKOHAHHS
TUTATDKHUX BUMOT CTATYBadiB (OTpHMMYyBadiB), y SKUX B JoroBopax 3 Kiientom mepenbadeno mpaBo JoroeipHoro
cnucaHHs 3 paxyHKy Kiienra.

3acrepexxenns 1: Take mopydeHHs mijuisirac BUKOHaHHIO baHKOM 3a yMOBM HajaHHS cTATyBaueM (OTpUMYBadeM) 10
banky moroBopy/iB, 1o nepeadavyarOTh MpaBo cTATyBaya (oTpuMyBada) Ha [loroBipHe crimcaHHs 3 paxyHKy KiienTta
(mamam — «lligTBepmKyrodi JOKYMEHTH»), a TaKOX HaiaxomkeHHS no banky [ImaThKHHX iHCTpYKLIH CTATyBada
(oTpumyBaua), oHopMIICHUX Y BiJIMOBIAHOCTI 0 BUMOI 3aKOHOJABCTBA Ta B CyMi, sIKa JIOPIBHIOE CyMi 3000B‘s3aHb
Kiienra 3a [liaTBepKyrOunMH JOKYyMEHTaMHU, CTPOK BUKOHAHHS SIKUX HACTaB;

3acrepexxenns 2: [lmarixHi iHCTPYKIii, MO ohopMiIroloThCs baHkoM 3 MeTor0 37iiicHeHHs JoroBipHOTO CIIMICaHHS
MAalOTh IPIOPUTET MO0 YEPrOBOCTI IX HAAXOKCHHS N0 BbaHky mepen Oynb-iKUMHU iHIIMMH JoKyMeHTamu KitieHta
Ta/4u CTATYBadiB (OTPUMYBaUiB), [0 HAIAIOThCsS 10 baHky.

5.1.13. Knient Hamae 3romy/mopydae baHKy camMOCTiHHO CHHCYBaTH KOINTH Ui BiOIIKOAyBaHHS baHKy BHTpart,
MMOHECEHUX y 3B’S3KYy 31 CIUIATOK KOMicii OaHKy/KOHBepTaIlil/mpomaxy iHO3eMHOI BamoTH y pasi [Ipumycosoro
CIHCaHHs y HAIllOHANBHIHM BamoTi 3 paxyHKy KiieHTa B iHO3eMHi# BatoTi.

5.1.14. V iHIIMX BUIIaJKaxX, BU3HAYEHNX 3aKOHOAABCTBOM.

5.2. Y pasi smifichenns bankom JloroBipHoro cmucanas uyu [IpuMycoBOTO CHFICAaHHS KOIITIB 3 JEMO3UTHOTO
(BrimagHOTO) paxyHKy Kitienra, mo po3mimnieHi B banky 6e3 Bu3HaueHHsI CTPOKY BKJIaay (BKJIaj Ha BUMory ), CTopoHn
JOMOBHJIKCB, III0 CyMa BKJIQJy 3MEHIIYEThCS Ha cyMy JlorosipHoro criucanHs/[IpumycoBoro cnvcanHs.

[Ticns 3piticHenHs baakom JloroBipHoro ciimcanHs uu [IpuMycoBOro crimcaHHs KOIITIB 3 EMO3UTHOTO (BKIIAITHOTO)
paxyHKy, 1o posMimieHi B banky Ha nmeBHHI CTpOK (cTpokoBMii BKjaag), CTOPOHU TOMOBHIUCH, 0 J(oroBip mpo
OaHKiBCbKHI BKIIa] (ITyOJIIYHUI) IPUTIHHSIE TOCTPOKOBO CBOIO JIiI0 Ta BiZIOyBa€eThCs JOCTPOKOBE MOBEpHEHHS Briany,
3MeHIIeHy Ha cyMy JlorosipHoro cnucanss uu [IpumycoBoro cnmcaHss, Ha yMOBax, nependaueHux Joropopom npo
OaHKiBChKMI BKiaJ (TyONiYHMM), 3 OMHOYACHWUM 3JilicHeHHsM bankom JloroBipHoro crucanss/IIpumycoBoro
crnircaHHs 3 paxyHKy / KaptkoBoro paxynky Kiienra.

5.3. Jorosipue criucanns ([lebetyBanHns paxyHky) Ta [IpumycoBe criicanas oopmMitroeTsest [InaTixkHoro 1HCTPYKITiErO
(6e3 migmucy Kiienra) 3 unm KimieHT, nUisixoMm mianucanHs 3assBU-aHKETH, ITOTO/KYETHCS Ta 3TOJIEH.

5.4. 3roga Kiienra na JloroBipHe cnivicanHsl HagaeTbes KiieHTOM y nary ykmajeHHst JloroBopy/mignucanHs 3asiBu-
aHkeTH. 3 MOMeHTy yknajaeHHs CtopoHamu 3asBu-aHkeTH/JloroBopy Bci miarexi, 3filicHeHi bankom y mopsaky
JloroBipHOTro crincaHHs, BBRXKalOThHCs akenToBaHUMH KiienToM, ockibku KitieHT muisixom mignucaHHs 3asBU-aHKETH
Ta yknageHHsMm JloroBopy Hazgae 3rony Ha JloroipHe ciMcaHHs Ta akLENTye BCi miaTexi 3 JoropipHOro crmcaHHs.
Hapnana TakumM crioco0oM 3roj1a TaKOX € 3roJI0k0 Tepeji BUKoHaHHAM bankoM nepinoi InaTixHOi oneparrii, ika nepeuye
iammM [InatixHUM omepartisM, siKi TIOB’s13aHi MiX COOOI0 CHUIBHUMHU O3HAKaMH i BUKOHYIOTBECS baHKOM y TOpSAKY
JloroBipHOro criicaHHsl.

5.5. Binknukanns 3roam Kiienta Ha BukoHaHHsi [DnarikuHux omepaniii 3 JloroBipHoro crmcanHs ([leGeryBaHHS
paxyHKy), 110 niepeadadeHi BciMa MmiIyHKTaMu JI0 MyHKTY 5.1. JIoroBopy, MOXKJIMBE Y HACTYITHOMY MOPSIKY:

5.5.1. Kiient 30008’ s13aumit 3a 90 (1eB’IHOCTO) KaJeHJAPHUX JAHIB JIO IaTH BiIKJIUKaHHs 3roau KitieHTa Ha BUKOHAHHS
[Mnarixuaux onepaniii 3 JorosipHoro cnvicanus ([leberyBaHHs paxyHKY), IO NepeadadeHi MiIIyHKTaMU JI0 TyHKTY
5.1. loroBopy, noaaru j0 bauky BinnoBigHe Poznopsocenns npo sioKaukauns 3200u Ha /[o206ipne cnucanms, 3a
¢dopmoto, HanaHoto bankom. Take posmopsypkeHHs Moxke Oyt moxaHo 1o banky y mameposiit ¢opmi 3 mianucom
Krienra y mpucytHocti npauiBaukiB banky.

5.5.2. Y Bumazaky, skmio nojgane KiienTtoMm Po3nopsypkeHHS Mpo BiIKIHMKAaHHS 3roau Ha JloroBipHe CHMCAaHHS HE
BinoBiznae ¢hopMi, HaaHo bankoMm abo He BiAMNOBigae BUMOram, Bu3HaueHuM 1. 5.5.1. JloroBopy, bank mae mpaBo
HE MPUKAMATH TaKe PO3MOPSHKEHHS 10 BUKOHAHHSL.

5.5.3. Y Bunajky, skiio noaane Kimienrom 10 banky Po3nopsimkeHHs po BiAKIMKaHHS 3roau Ha JloroBipHe CIMCaHHs
BIJINOBiZIa€ BUMOTaM, BCTaHOBJICHUX JIOrOBOpOM, Taka 3rojia BBRKAETHCS BIJKIMKAHOIO B OJIHY 3 HACTYITHHX JIaT B
3aIe:KHOCTI Bij BUMaAKy (Haaam — Jlara Binkankanns):

5.5.3.1. mHa 91 (meB’aHOCTO mepmnii) KaJeHAApHUHN ACHb 3 JAaTH OTpUMaHHS baHkoMm (He BpaxoBYIOUM TaKy JaTy)
BIJINIOBIIHOTO PO3MOps/pKeHHs PO BiAKIMKAHHS 3roau Ha JIOroBipHE CIIMCaHHS, Y BUIAJAKY BIZICYTHOCTI CTAHOM Ha
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kiners Omneparmiitaoro aas 90 (meB’sTHOCTOr0) KajleHAApHOTO JHS 3 JaTH OTpuMaHHS baHkoM (HEe BpaxOBYIOUH TaKy
JIaTy) BIAMOBIIHOTO PO3MOPAIKEHHS HCBUKOHAHUX OOProBUX 3000B’s3aHb 3a JOrOBOPAaMHU, BU3HAYEHUMH Y 1.1 5.1.1.
Jorosopy, abo

5.5.3.2. na Hacrynuuii baHkiBcbkui 1eHb Micis AaTH BUKOHaHHS KitieHToM Beix 60proBux 3000B’s3aHb, Y TOMY YHCII1
JIOCTPOKOBO) 3a JOTOBOpaMH, BU3HadeHnMH y IL.I. 5.1.1. [loroBopy abo micis mocTpokoBoro posipBanHs KirieHTOM
JloroBopy npo OaHKIiBCBKHI BKJIAJ| (KU MiCTUTh OpYYEHHS Kii€eHTa Ha [loroBipHe crnimMcaHHs), 0 HACTAaHE MICIs
cruuBy 90 (meB’siHOCTa) KalleHAApHUX THIB 3 AaTH OTpUMaHHS BaHkoM (HE BpaxOBYIOUHM TaKy JAaTy) BiAMOBiAHOTO
PosnopsikeHHs nmpo BiAKIMKaHHS 3o Ha JIOroBipHE CIIMCAHHS.

5.5.3.3. Ilounnatoun 3 Jlati Binkmukanus Bei mociayrn 3a [JoroBopoM HaaroTHCsI BUKITIOYHO 32 YMOBH iX ITOTIEPETHBOT
orarty (criara BuHaropoau banky 3a BUKOHaHHSA oniepamiii Ta/abo HagaHHs MociyT 3a JloroBopom Mae 31iHCHIOBATUCS
B TOBHOMY 00cs131 /10 (pakTHIHOTO BUKOHAHHS BiIMTOBIMHOT omeparttii abo 10 HaJaHHs BiAMOBIAHOT TIOCTYTH).

5.6. KitieHT Hece BiNOBIAabHICTh 32 IOTanieHHs: HecaHKIlioHOBAaHOTO OBepApadTy Ta HApaXOBaHHUX MPOIICHTIB 32 HOTO
KOPUCTYBaHH, SIKII0 BHHUKHEHHs1 HecankuioHoBanoro osepapadrty Oymno 3ymoBieHo [JoroBipHUM CIMCAHHSIM KOLITIB
3 KapTkoBoro paxyHky.

5.7. SIxmo mpm HacTaHHI CTPOKIB BHUKOHAHHS OyIb-IKuX 3000B's3aHp KirieHTa, 3miliCHEHHS OIUTaTH 3a SKUMH
nepenbaueHo nuisxoMm JlorosipHoro cnucanHs bankoM, BaHk 3 THX 4M IHIIMX TPUYHH HE CKOPHUCTAETHCS MPaBOM
JloroBipHOTO CITMCaHHS KOIITIB 3 paxyHKiB KitieHTa, I1e He € miICTaBorO i 3BUTbHEHHS KilieHTa Bil BIAMOBIAIIEHOCTI
3a rmopymIeHHs 3000B's13aHb Ta He 3BUbHsE KitieHTa Bi 000B’A3Ky 3IHCHUTH BC1 HAJIEXKHI IJIaTeXi 3a 30008’ I3aHHSIMHA
nepen barnkom Ta/abo TpeTtiMu ocobaMH.

5.8. V Bumanky HEIOCTATHOCTI KOINTIB i BUKOHaHHsS JlOTOBIpHOTrO crmcaHHs B TOBHOMY 00cs3i CTopoHu
MOTOJKYIOThCS, 110 JIOTOBipHE CITUCAHHS MOKE 31CHIOBATHUCS YaCTKOBO (B YaCTHHI HAsSBHUX KOINTIB). BaHK KOXHOTO
OmneparniiHoro IHS MPOBOIUTH NepeBipky ctany KaprkoBoro paxyHky Kiienrta, Ta, 32 yMOBHM HasBHOCTI KOIITIB Ha
HBOMY, 3/IIMCHIOE TUIATIX/ IJIATEeXkKI B IOBHOMY 00Cs131 a00 4aCTKOBO, JI0 TIOBHOTO MoramieHHs 3a0opropanocTti KiienTa.

6. OcobauBocTi orpuManHs Ta Bukopucranns I[linatixuoi Kaprku

6.1. Tlopsaok orpumanHs Ta Bukopuctanus Ilaarixuoi KapTku

6.1.1. Ha mincragsi yknagenoi Croponamu 3asiBU-aHkeTH bank npuiitmae pimenss mono Buaadi Kimenty Kaptku. 3asBy-
aHkeTy baHk Mae mpaBo po3risAAaTH MPOTATOM 5-TH baHKIBCHKHX THIB, Tics 9oro baHk mpuiiMae pimeHHs Ipo HaTaHHS
abo BiamoBy y HanmaHHi Kaptku Kiienty. B pasi BimMoBu baHk 3anmuiiae 3a co00I0 IpaBO HE KOMEHTYBaTH CBOTO
pimenss. Kaprka ta [TIH-kon (mmms Kaprox sikux ymoBaMmu 0OCITyTOBYBaHHS IepeadadeHo HamanHs marmeposoro [11H-
KOZY) IepeaaroThcst B KoprucTyBaHHsI KitieHTY rmepcoHanbpHO a0 yIIOBHOBaXKEHOMY TpamiBHUKY OpraHizailii - y BUIaaKy
yknaganHs 3 OpraHizanielo 3apmiaTHOTO AOTOBOPY, MpoTsiroM 8-TH baHKIBChKUX JHIB micis ykiaaaeHHs Jlorosopy 3
Kiientom, BigkpuTTa KapTkoBoro/ux paxyHky/iB Ta BUKOHaHHS BCiX HEOOXiqHHUX (hiHAHCOBHUX 3000B 13aHb, II]0 BUMArae
bank. Bun Kaprtkm, Bamora ta HOMep KapTkoBoro paxyHKy BusHaudaeTbess Croponamu y 3asBi-aHkeri. Ha marty
yknaneHHs: 3asBu -anketd Uit Kaptku Kuienrta gistumyts umnaHi Tapudu banky, skxi KimieHT oTrpuMye y aeHb
mifnucanHs 3asBU-aHKETH Ta sKi € HeBix eMHOI vactuHOw Jloroopy. Ilpotsrom nii [JoroBopy bank mae mpaBo
BHOCUTH 3MiHU 110 Tapudis baunky. IIpo nmopsnok BHecenns 3miH 10 Tapudis banky, Buznaueno y poszaini «10. Ctpok
nii JloroBopy, 3mina Jlorosopy ta Tapudis banky, posipBanns Jlorosopy» Jlorosopy.

6.1.2. Tapudpamu banky min koxxeH okpemuii Bug Kaptkn moxe nependauarucst HeoOxinHicTh KimieHTy nepepaxysaTu
banky Ha KapTkoBuii paxyHOK BiAnoBinHy cymy HesHMKyBanbHOTO 3ajIMIIKY.

3acrepexxeHHs: HesHmKyBanbHUN 3aIMIIOK HE CIIJIAYYEThCs y BUNAAKY ykiaanaHHs Opranizauieto 3 bankom Jlorosopy
npo HaJaHHsS 0aHKIBCHKUX mochyr (myoniunoro) abo npu opopmiieHHi Kinientom Koprnopatusraoi KapTku.

6.1.3. bank nagae I[1IH, inauBinyansHy o0mikoBy iH(pOpMaIito Ta/abo iHITy iHGOpMAaIlito, SKa Ja€ 3MOTY 3/1HCHIOBATH
[InarixHi onepartii 3 Bukopuctanasm Kaprku, mume Kiienrty//lepxkartemo/JonatkoBomy Jlepxkarento Kaptku. bank min
yac Bumaui Kaptkm indopmye Kiienra / Jlepxkatens / JomatkoBoro [epwkarens KapTku mpo MOXIUBICTE a0o
HemoxauBicTs 3Miau [1IHy. [epmia 3mina [1IHy 3aiiicHioeTbest 6e3komToBHO (y pasi MmoxkiuBocTi 3minu [1IHy). KirienT
noBrHeH otpuMatu Kaptky/ITIH-xon mpotarom 2-X KaleHJApHUX MICSIIB 3 MICAIs, B SKOMY OYB 3/IiiICHEHUI BHITYCK
Kaprkw/Ilin-kony, B inmomy Bunanky Kaprtky/IlIH-kox Oyne 3numeno. Y pasi 3uumenHs Kiienty HeoOXigHO
3BepHyTHCs 10 banky st nepeunycky Kaptku/IIIH-komy Ta ormatuT BapTicTh epeBUITycKy 3rinHo Tapudis banky.
[1IH-xox BUmaeThes y crieialbHOMY 3ariedaTaHOMYy KOHBEPTI.

6.1.3.1. bank Mmae npaBo nepenatu Kaptky, emitoBany Ha im’s Kumienra, [oBipeHiii ocodi Kiienra abo 3akoHHOMY
npencraBauky Kienrta. bank nepenae [osipeniii oco6i Kimienra Kaprky, I1IH, inguBinyansHy 00J1iKOBY iH(pOpMAIIiiO
Ta/abo iHIIy iH(GOPMAaIIito, KA Ja€ 3MOTY iHiliroBaTH [11aTixHI onepaltii, y 3aXUIIEHOMY BUIJISII.

6.1.4. AxruBauis Kaptku moxe Oyt 3xificHena Kiientom camocTtiiiHO 3a n3BiHKOM 10 JlOBiKOBOrO HEHTpY abo
camocTiiiHo uepe3 Cucremy InTepHer-6ankinry/Cuctemy «OTP SMART», abo s KapTka akTHBYETHCSI B MOMEHT BUAadi
Kitienry. B Tepmin 3 kanengapHi IHi 3 MOMEHTY OTpUMaHHs B KopucTyBaHHs Kiientom Kaprtku, Kitient 30008’ 13aHuit
NepeBipUTH BiACYTHICTh TeXHIYHUX AedekTiB KapTku nuisxom orpuManHs B bankomaTi Buncku npo cran Kaptkosoro
PpaxyHKy.

Hpumimxa 1: 3 wmemorw obcayeosyeanns Jepocamens ma Opeanizayii na niocmasi [ enepanbroeo
002osopy/3apnnamuozo 0ocosopy ma [oeoeopy i3 Jlepocamenem yum [lepycamens HAoae 3200y HA PO32ONOULEHHS
ingopmayii, sixa cknadac 6anxiecvKy (komepyitiny) macmuuyio npo Jepocamenss Opeanizayii.
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Ipumimxa 2: Hepoicamenv/Opeanizayis nosunen/nosunna ompumamu Kapmxy/[TIH-k00 npomsicom 2-x KaneHOaApHUX
micayie 3 micays. B saxomy 6ye 30iticnenuit eunyck Kapmxu/IlIH-k00y, ¢ inwomy eunaoxy Kapmxy/IIIH-k00 6yoe
sHuweno. Y pasi snuwenns Jlepocamento Heobxiono 3eepHymucs 0o bBaunxy ons nepesunycxy Kapmxu/IlIH-ko0y ma
oniamumu eapmicms 32i0no Tapughis bawuky.

6.1.5. Inatixxna Kaprka, Bunaerscs Kimienry/Jlepxkarento B KopucTyBaHHsI Ta € BiacHicTio banky. Kaprka ta [TIH-kox
MOBMHHI BUKOPUCTOBYBAaTHCS BiamoBigHo 1o JloroBopy. KapTky Mae mpaBo BHKOPHCTOBYBaTH TiJibKH Jlepikareib
[Tnarixuaoi Kaptku (ocoba, umi iM'si, mpi3BuILE Ta MiANUC MpocTaBieHo Ha Hil). BiacHuk KapTkoBoro paxyHky
3MIACHIOE KOHTPOIb 32 PYyXOM 1 IUJTHOBAM BHUKOPHUCTAHHSAM KOIITIB 32 OINEpamisiMu 3 BUKOpUCTaHHSIM KapTku Ta/abo
Homatkosoi [Tnmatixaoi KapTkmu.

6.1.6. llopsinox orpumanns Ta Bukopucranns Jogarkosoi [lnatixuoi Kaprku. Ha mincrasi yknanenoi Croponamu
BianoBimHOI 3asBr-ankeTn KilieHT MOe 3aMOBHTH Ta Hagatu 3roxy banky, mo6 bank emityBaB lonatkoBy [lmatixay
Kaptky mo KaptkoBoro paxynky Kiienta Ha cBoe iMm’st abo Ha iM’st JJomatkoBoro Jlepxkarens Kaptku. JlomatkoBa
[Inarixxna xaptka odopmiroerscs Kiienty un [lonatkoBomy Jepkatenmto Kaptku B mopsaky, mepeabadeHOMY ILLII
6.1.1.- 6.1.5. lorosopy. Kiient ta Jlonatkosuii epxarens KapTku HecyTh cotilapHy BilIIOBiadbHICTh TIepea baHkoMm
3a omepartii 3 lomatkoBoto [Tnarixkaoro Kaptkoro mpoTsirom ycsoro ctpoky aii JloroBopy 3 Kiiearom. bank mae mpaso
mpe’ IBUTH BUMOTH 10 Oynb-KOTo 3 HUX. BaHK 3a BIIacHOIO iHIIIaTHBOIO Mae MpaBO MEPEeBHITYCTUTH [l0MaTKOBY
[Mnatixxny Kaptky 31 3miHo0 i1 Buny (3 noHmkenHsM uu 3 migsuiieHHsM Buny Jlogatkooi [Tnatixkuoi Kaprtkm). ¥
Bumnaaky Hesronu Kiienra i3 3minoro Buay Homarkosoi Ilmatixuoi Kaptku, Kimient mae mpaBo 3akputn JlogatkoBy
[Inarixxny Kaptky.

6.1.7. Tlopsimok BukopucTaHHs KapTku npu 3AiHCHEHHI pPO3paxyHKIB PErylO€Tbcs 3aKOHOAABCTBOM, HOPMaMH
MixHaponHoi [ImatixkHoi cucremu, [loroBopoM, a Ttakox Tapudamu banky. KapTkoro MokHa po3paxoByBaTHCS 3a
TOBapy Ta TOCITYTH 3a OE3rOoTiBKOBHM PO3PaXyHKOM, a TaKOX OTPHMYBATH KOIITH B yCiX MICISX OOCITyrOBYBaHHS
Kaptku i3 BpaxyBaHHsIM pexxuMy KapTpaxyHKy BiInoBigHo a0 3akoHOnaBcTBa. ButpaTtn 3a KapTkoro 3aiiicHIOIOTECS B
Mmexxax Butpartaoro Jlimity, mpo mo bank nonepen yknanenusm JoroBopy o3naiiomiroe KiienTa, a Oinpin getansHa
ihopmaris moao Burparanx JIiMiTiB Ta mOpsmoK iX 3MiHM BU3Ha4eHO y posaim «6.3. Kaprtkosi Jlimiti» JloroBopy.
Kpim BuKOHaHHS BKa3aHUX omnepariid, [naTixHi KapTKu MOXKYTh 3aCTOCOBYBATHCH SIK 3aci0 /Il BHKOHAHHS OTepaIiiii 3
BHECEHHS TOTIBKOBHX KOINTIB Ha cBoi KapTKoBi paxyHKH, CIUIaTH KOMYHaJbHHX Ta iHIIWX TOCIYT TOTIBKOKO Yepes
bankomatu, Aki miaTpuMyroTh i GyHKIII (Hemo3nTHi bankomarn). KitienT Mae mpaBo BuKOpucTOBYBaTH KapTky amns
3nilicHeHHs [ImaTikHUX omepartiil sik Ha TepuTopii YKpaind, Tak i 3a ii MexxaMu.

6.1.8. Ilpunbani i3 3acrocyBanHsM [lmarixxuaoi KapTku ToBapu MOXyTh OyTH MOBEpHYTi 0co0i, sika IX mpopana.
[ToBepHeHHS TOBapy 3MiHCHIOETHCS 3TiHO 3 MpaBWJIAMH, BCTAHOBJICHUMH BiAIOBIIHUMH HOPMAaTHBHUMHU aKTaMH, a
MOBEPHEHHSI KOILITIB 3a TOBap (IIOCIYTy) — LUIIXOM iX 3apaxyBaHHs Ha KapTKoBHI paXyHOK y HOPAIKY, BU3BHAYEHOMY
npaBuiamu [InatixkHoi cucTeMu, abo TOTIBKOIO, SIKIIO 1€ He cynepeunTs npasmiaM [Inatixnoi cucremu. Onepartii, 1o
3IifiCHIOIOTECS Ha TepuTopii Ykpainu Jepxarensmu [Tnatixanx KapTok, BUKOHYIOTBCS TIBKH y BaIOTI YKpaiHu.
BunATOK CTaHOBUTH O/iepkaHHs [lepaTenssMu roTiBKH B iHO3eMHiH BaroTi 3 KapTkoBHX paxyHKiB B iHO3€MHIH BaIIFOTI
B Kacax Ta uepe3 bankomaTtu baHky.

6.1.9. Ilpu kyniemi abo orpumanHi roTiBku Hdepkatens [lnarixuaoi Kaptku nosunen Hagati KapTky Ta migTBepanTu
cBOIM mianucoM KacoBoro J0KyMeHTa, 3a3/1ajieriib MepeBIPUBIIIH, 1110 B JAHOMY JIOKYMEHTI IPaBUJILHO BKa3aHO HOMED
Kaprku, cymy Ta gary [lnarikuoi onepaii. [Ipu orpumansi rpomreii B bankomarti [1IH-kox 3amintoe miamuce KiienTa.
Hepxarens [Tnarixuaoi KapTku moBuHeH MaTH Ha yBa3i, 10 MpH 00CIyroByBaHHi Mo KapTiii y HbOro MOKyTh BUMaratu
HaJIaHHsI ACTIOPTHOTO JOKYMEHTY YH 1HIIIOTO JOKYMEHTa s ileHTr(dikamii Horo ocoou.

6.1.10. Hdepxarens Ilnati>knoi KapTku moBuHEH 3aBuacHO (He Mi3HimIe HiX 3a 2 BaHKIBCHKI JHI 10 JaTH OTpUMaHHS
TOTIBKHM) HaJIaBaTH 3asBY Ha OTPUMaHHS TOTIBKOBUX KOINTIB 3 Kacu baHky, skmo cyma rorieku nepesuirye 50 000,00
TpUBEHb 200 EKBIBAIEHT Mi€1 CYMH Y 1HIIIH BaJIOTI BIOBIAHO /10 OQiliifHOr0 0OMIHHOTO KypCy TPUBHI JI0 iIHO3EMHHUX
BaJIOT, BctaHoBieHoro HBY Ha naty 3xificHeHHs omnepartii.

6.1.11. Ilpu orpumani baHkOM MOBIIOMIICHHS MPO MOXIIMBiCTH Kommpomerarii Kaptku (BTpatu ii ganmx) bank
pexomenye KimieHTy 311HCHUTH IEPEBUITYCK CKOMIIPOMETOBaHOT KapTku OE3KOIITOBHO 3 METOIO MiHIMI3allii pu3MKiB il
(ckommnpomeToBaHoi KapTkn) HECAHKIIIOHOBAHOTO BUKOPUCTAHHSI.

3acrepe:kenHs: Y BUNaaKy yCHOT 4n MMCbMOBOI BiqMoBH KitieHTa ckomnpomeToBanoi Kaptku Bif i nepeBuirycky, bank
B MOJAJILIIIOMY HE HECe BIAMOBIAAIBLHOCTI 3a HECAHKI[IOHOBaHI omepallii mo Takiii KapTi Ta Mae npaBo He po3rjsaaTd
pexiamanii KitieHTiB 111010 HECaHKI[IOHOBaHOTO BUKopucTanHs Kaptku TpetiMu ocobamu.

6.1.12. HecankuioHoBaHi cnucaHHs 3 KapTKoBoro paxyHKy BiIIIKOAOBYIOThCS Kili€eHTYy B MeXaxX OIHOJEHHOTO
Burpathoro Jlimiry.

3acrepexxennst: Lnsxom HaganHs 10 banky muchbMoBOi 3asBU a00 yCHOI 3asBH yepe3 JJoBinkosuii ieHTp banky KimieHT
yn oro JloBipeHa ocoba mMae npaBo 3HATH Burparnuii Jlimit abo 3xpiricHuBmm 3Miny ButpaTtHoro JliMiTy camocTiiiHO
gepes cucremy «OTP SMART»/Cucremy IHTepHeT-0aHKiHTY, ajie B TAKOMY BHIIQJIKy baHK He Hece BiANOBiIadIbHOCTI
3a HecankiionoBaHe crincanHs komTis 3 KapTkoBoro paxynky Kiienra.

6.1.13. B Cucremi larepuer-6ankinry/cucremi «OTP SMART», KirieHT MOke caMOCTIHHO THMYacOBO aKTHBYBAaTH ab0
3a0J0KyBaTH nitouy a0o HoBy Kaptky.
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6.1.14. Bank 3anuiiiae 3a co0010 MpaBo 0€3 MoMepPeIHLOro HomnepepkeHHss KimenTa 00MeKyBaTH IIPaBO KOPUCTYBAaHHS
Kaptxoro i KaptkoBuM paxyHkoMm y BUIaAKy, ko Jlepxarenem [Inmatixaoi Kaptku nmopymeno ymoBu Jloroeopy, a
TakoX npH 31ilicHeHHi bankom MoniTopunry IlnaTti>xaux onepauiit 3 Kaprtkoro.

6.1.15. Sxmo Butpatauii Jlimit KapTkoBoro paxyHKy nepeBUTpadeHO, a TAKOXK Y pa3i BHHHKHEHH 1e0ETOBOTO CaJlbI0
3a KaprkoBum paxynkom (HecankiionoBanoro omepapadty) bank mpusymmuse oGcmyroByBanHs KapTok maHOTO
KaptkoBoro paxynky. Ilicns monmoBHenHst KaptkoBoro paxynky bank 3niMae 3a00poHy Ha BUKopucTaHHs KapTok.
6.1.16. Y Oynp-akoMy BUIMAAKY IPUIHHEHHS/TIPU3YTUHEHHS PO3paxyHKiB 3a KapTkoto 3 Oyab-sKuX mifcTas (3aKiHIeHHs
CTpoky nii, BHeceHHs g0 Crom-mucTa, (i3uUHE MOMIKOPKEHHS, 3aKkpUTTa KapTtkoBoro paxyHky Ttomo) Kaptka
BBA)KA€THCS HENIHCHOIO.

6.1.17. Sxmo 3 KapTkoro nmoB's3aHi iHIII MOCIyry (IOMOMOra B HaA3BHYAHUX CHUTYalisiX, CTPAXOBKH Ta iH.), baHk
okpemo indopmye tipo 1e Jepxkarens [Inatixxuoi KapTku, sskuif TOBHHEH BUKOHATH BC1 HEOOXITHI Iil st 3a0e3nedeHHs
OTPUMaHHS TaKUX CYIPOBIIHUX HOCIYT.

6.1.18. Omaara mocayr 3a JloroBopom. 3a Binkpurts KaptkoBoro paxyHky/Kaptku, 3akputts KapTkoBoro
paxynky/Kaprtku, oOcmyroByBaHHs KapTkoBoro paxyHky, mnepeodopmieHHs KapTku, BUKOHaHHsS omepamiid 3a
po3paxyHkaMu Ta ipoBeaeHHs barkoM [InaTikHuX onepartii, a TaKOX BapTiCTh MOCIYT, SIKI MOXKYTh OyTH TOTIOM1KHIMHA
mo [Imatixanx mocayr (Hagan pazoMm — Bapricts mocyr 3a JloroBopom), Kimient crurauye Kowmiciitny Buraropoay banky,
po3Mip sIKoi BCTaHOBIIOEThCS baHkoMm camocTiiiHo, Buxoasuun 3 mpaBui [Inartixkuaoi cucremu Ta Butpat banky. Po3mip
Kowiciinoi Buraropoau banky 3a3naugaerocsa B Tapudax banky.

Kowicitiny Bunaropony banky KimienT cruragye mpotarom mii JloroBopy 0€3roTiBKOBHM CIOCOOOM, HMIOMICSYHO abo
miopiyno, Buxonsun Bix Bunmy Kaprku ta Tapugis banky, mumsxom JlorosipHoro cnucanus bankom 3 KapTtkoBoro
paxyHKy ud iHmoro paxyHky Kiienra, Bigkpuroro y banky, 3a 3ronoro ta gopydennsm Kiienra.

IIpu crnari KowmiciitHoi Buraroponu banky, nusixom J{oroBipHOTro crincanss, 3 paxyHKy KiienTa, Bimkputoro y banky,
B iHO3eMHii BamoTi KiieHT Hazmae 3rogy ta nopydae banky saiiicautu JloroBipHe cricaHHs Il IPOJAXy iHO3eMHOT
BamroTH KitieHta y croci0, Bu3HaueHuil posniaoM «S. JloroeipHe cnmcanus ([leOeTyBanHs paxyHKy)» JloroBopy Ta
yTpUMaTH IPUBHEBUH €KBiBaJIEHT BKa3aHOI KOMICIT 32 paXyHOK KOIITIB, OJEPKAHUX BiJl IPOAAXy BaTFOTH.

6.1.19. Buau rpomoBux 3000B’s13anb 3a JloroBopom. KitieHT Mae BifmoBiaHI rpoinoBi 30008’ s:3aHHs 32 [loroBopowm,
sIKi BU3HAYAIOThCA y 3asBi-ankeri, Tapudax banky, loroopi.

6.1.19.1. Komiciiina Bunaropoaa banky. [Ipotsrom nii JloroBopy Kimient crutauye KowmiciitHy Bunaropony basky y
po3mipi, BuzHaueHomy Tapudamu banky. Kowmiciiina Buaaropoga banky moxe Bupakatucs y (hikcoBaHiil cymi Ta/abo y
BUTJISI/II TICBHOTO BiZICOTKA BiJf cyMH, BusHaueHoi Tapudamu banky, sika mijysarae po3paxyHky uig cruiatu Kimientom
Kowmiciiinoi BuHaropoau banky.

6.1.19.2. HecankuionoBanuii opepapadr. KiieHT cradye BiICOTKH, SIKI HApaxOBYIOThCA baHKOM MmIOMHS HA CyMy
Bukopucranoro Kiientom HecankiiionoBanoro osepapadTy (3a HasiBHOCTI) y TOPSIKY Ta y CHOCIO, BH3HAYCHUH
posninom «6.4. HecankiionoBanwuii opepapad Jlororopy i3 po3paxynky 365 (366) nHiB y potii.

6.1.19.3. llpouenTn. Y pasi BcraHosieHHs KpeanTtHoi ninii no Kaptku Knienr crnauye cymy Kpenaurty ta nponentu 3a
KopucTyBaHHsA Kpeaurom, miBHIIEHI NPOLEHTH HA CyMy MPOCTPOYEHOI 3a00pProBaHOCTI, PO3MIpH Ta HEpioau AJs
cruiaTH sIkux BuzHadeHi Tapudamu banky, ski HapaxoByOTbCs BaHKOM IIOMICSYHO, Y IOPSIZIKY Ta Y CHOCI0, BU3HAYCHHIHA
po3aiiom «8. KpenutyBanus» JloroBopy i3 po3paxyHky 365 (366) aHiB y pori.

6.1.19.4. llTpad. VY pasi BcranoBneHHs: Kpenutnoi ninii (Kpeanuty) mo KaprTku 3a mpocTpoyeHHS BHECEHHS CyMH
MiHIMaJIbHOTO TIaTexKy KimieHT crmadye cymy mrtpady 3a KOXeH GakT MpOCTPOUEHHsI, pO3MIp SIKOTO BH3HAYAETHCS Yy
Tapudax banky Ta po3paxoByeThcs y BUTIISAI (DiKCOBAHOT CyMHU.

6.1.20. Bnacauk KapTkoBoro paxyHKy Hece BCi 3000B S3aHHS CTOCOBHO CIUIATH TOJATKIB Ta iHIIUX OOOB SI3KOBUX
TUTaTeXIB 10 OFO/KETy Ta 103a0r0KeTHUX (DOH/IIB, SIKi BHHUKAIOTH MpH 31iHcHeHH] [ImaTihkaux onepartii.

6.1.21. [lepxarens [lnaTixkHoi KapTKu Mae MpaBO BHUBO3HUTH ii 32 Mexi YKpaiHM 3a YyMOBH YCHOTO JIEKIapyBaHHS
MHUTHOMY OpraHy 3riJHO 3aKOHOJIaBCTBA.

6.1.22. CropoHH BH3HAYalOTh, [0 HOpMAaTUBHU [lmaTiKHUX cucTeM € KOHQIISHIIMHUMHU 1 MOXYTh HalaBaTUCS IS
03HAaOMJICHHS Ta BUKOPUCTaHHS B poOOTi BUKIIIOYHO MpaiiBHUKaM baHky Ta npeacraBHuKaM [aTiKHUX CHCTEM.
6.1.23. 3pilicnenns po3paxyHkiB Kaprtkoio B mepexi InTepHeT 3 BukopucTaHHsiM TexHoJorii «3-D Securey.
O00B’s3K0BOI0 YMOBOIO HajgaHHs cepBicy «3-D Secure» € migkmouenns Kaptku go bankiBcpkoi mociayru «SMS-
iHpopmyBanHs». Kiient KapTku mMae npaBo iHimiroBaTH MigKIOYeHHs 10 cepBicy «3-D Seecure» uepes JloBinkoBuit
nentp banky abo BimminenHs baHky umsixoMm migkiroueHHS baHkiBebkoi mocnyru «SMS-inpopmyBanH». [Ipu
3MIHCHEHH] OIIaTH TOBapiB Ta MOCIYr y Mepexi InTepHer, bank 3 MeTor0 migBUILEHHS O€3MeKH MPOBEACHHS KOXKHOI
orepalii, Ma€ IpaBO MPOBOAUTH AOAATKOBY ineHTUiKauito Hepxatens KapTku 3 BUKOpHucTaHHAM TexHoJorii «3D
Secure» Ha [HTepHET caiiTax, MO MATPUMYIOTh TaKy TEXHOJIOTiI0. B 1[bOMy BUIa Ky, B MOMEHT TipoBeJicHHs [1naTi>xHOT
omnepauii baHk aBTOMaTn4HO Hampasisie 0IHOPa30BUi maposb Kiienty B SMS-moBinomieHHi Ha HOMEP MOOIIBHOTO
tesnedoHy, migkiaroueHoro Ao bankiBcbkoi mociayrn «SMS-ingopmyBanus» epxkatens Kaprtku. [ns nposeaenHs
orepariii HeoOXiJHO BUKOPHUCTOBYBATH OJHOPA30BUI HApOJIb.

VY pasi HEeBIPHOIO BBOAY OJIHOPA30BOrO MapOJIs i yac IpoBeaeHHs oaHiel [InatiHol onepallii YOTUpU pa3u HOCIiIb,
bank mae npaso BigmoBuTH Jepxkatento Kaptku y npoBeaenHi takoi onepauii. Bukopucranns Jepxarenem Kaprku
OJTHOPA30BOTO TAPOJIsl MPUPIBHIOETHCA JI0 mmianucy Jepxarens KapTku, mo miarBeplkye HOro 3roay Ha MPOBEIECHHS
[Tnarixaoi onepanii. Y BUnajaky, skimo [HTepHeT calit He miaTpuMye TexHooriio «3-D Securey, onepaitist 31iHCHIOETHCS
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0e3 momatkoBoi iaeHTudikamii Jepskarens Kaptku (auiie 3 BBeaeHHIM iH(opMallii, mo 3a3HaucHa Ha KapTiii: Homep
Kaptku, crpok mii Ta CVC abo CVV-2). Caiith, ki MATPUMYIOTh TeXHOJIOTIO «3-D Secure»,000B’S3K0BO MalOTh
norotunu Verified by Visa ta MasterCard SecureCode.

6.1.24. Cepsic PINSetup. Cepsic PINSetup nocrynnuii ans KimienTis, sxi € [lepxatensmu Kaprok Busnauennx bankom.
0O60B’s13K0BOI0 YMOBOIO HafaHHsI cepBicy «PINSetup» € HasBHICTS B baHKy akTyanbHOT0 MOOITBHOTO HOMEPY TelehoHy
Kinienra. Cepsic PINSetup ne nepenbauae namanus Kimienty manepoBoro IIIH-konBepty. Ilpu BUmycKy HOBHX Ta
nepeBunycky aitounx I[lnmarixaux Kaprokx Kiient orpumye SMS-moBimoMieHHS i3 3a3HAa4eHHSAM 3alId(poOBaHOTO
Homepy Kaprku, inerrudikaropy Kaprtku Ta ogaOpasoBoro napomro. OqHopa3oBHid mapois (OpMy€eThCS aBTOMaTHIHO
Ta MOke OyTH BUKOpHCTaHH numie oguH pa3. CTpok i ogHOpa3oBoro mapoiro — 15 nHiB 3 gatn popmyBanHs SMS-
noigomienns. [1IH-kox no Kaptku 3a cepsicom PINSetup BcranoBmoeThest KimieHTOM camoOCTiiHO 3a JOMOMOTOIO
nocnyru «BcranoButu/3minutu PIN-kom» wepe3 Cucremy I[HTepHer-OaHKiHTY/muctanniiianii cepBic banky «OTP
SMART» a6o B tenedorHOMy pexumi depe3 cucremy IVR Homepom (044) 490-05-26. [liis Bcranosienns [TTH-koxy
1o Kaptku KitieHT BUKOpHCTOBYE BIAMOBITHO J0 MiAKa30K aBTOBiANoBinava ineHTudikatop Kaprku ta ogHopasoBuit
napoisb, o Oynu panime HaxicnaHi B SMS-moBioMiIeHHi, Ta cBoto AaTy HapomkeHHA. fAxmo Kiient Brpatus SMS-
MoBiToMIIeHHS 3 imenTudikaropom Kaptku Ta ogHOpa3oBUM mapoiieM, HOMy HEOOXiIHO 3BEpHYTHUCH 10 J[0BiAKOBOTO
HEHTPy IJs TeHepallii HOBOTO oxHopaszoBoro mapomo. Ilicis BctanoBienns ta/abo 3wmini I1IH-komy uepes cepsic
PINSetup nns aktuBanii Kaptku HeoOXigHo 3amilicHuTH Oynp—siky omepauito depe3 ATM, Hanpukian, mepeBipuTu
bananc KaptkoBoro paxyHky.

baHK 3BiNBHSETHCS BiJ BIAMOBIMAIBHOCTI Y pa3i BiICYyTHOCTI/HEHaeKHOTO 3a0e3nedeHns iHdopmaliiftHoi 6e3nexu (y
TOMY 4YHCTi, ane He BHKIIOYHO, CTYICHIO MNpPOTrPaMHOrO AaHTUBIPYCHOTO 3axucTy) obnamHanHs KoieHrta, mio
BUKOPHUCTOBYETHCS 7151 pOOOTH 3 CEPBICOM Bijl HECAHKI[IOHOBAHOTO BTPYYaHHS.

[IpumiTka! bank He € omepaTopoM MOOLTEHOTO 3B'SI3KY, i TOMY HE MOKE TapaHTYBaTH OCTaBKYy SMS - moBigoMIIEeHb.
bank moxmagae BCiX 3ycwib ANl CIPUSHHS LIBHIKOMY YCYHEHHIO 300iB y po0oTi BankiBchkoi mocmyru «SMS-
inpopmyBannsy. [Ipu npomy KitieHT Hece Bci pU3HKH, OB’ sA3aHi 3 TUM, 110 iHQopMaris 3 SMS -TioBinoMiIeHHS cTaHe
JIOCTYITHOIO TPETiM ocobam.

6.1.25. 3nilicnenHs omepaniii yepe3 TepMiHaJIM caM000cayroByBanHs 3a jaonomororo Kaprku. KimieHt, skuii Ha
3aKOHHUX [TiIcTaBax BUKOPHCTOBYE KapTky, Mae MOXIMBICTH iHIIIIOBATH MEpeKa3w/TIOMIOBHEHHS i3 3aCTOCYBaHHIM
Kaprtku, B T.9. 3miiiCHIOBAaTH OIUIaTy TOBapiB, poOiT, MOCIYT, Ta iHII IUIATEXK] Yepe3 TePMiHAIN CaMOOOCITyTrOBYBaHHS.
Tepminan camooOCIyroByBaHHA (MIAPTHEPIB) — €NEKTPOHHUH MPHUCTPIN, MPU3HAYCHUN TSI 1HIIIFOBAaHHS OIepariii 3a
noromororo KapTku, orpumaHHs HOBigKoBoi iH(opMmamii i Jpyk IOoKyMmeHTa 3a omepainieto. [lopsaok i TepMiHH
3MIIACHEHHSI OIepalliid, iHIIHOBAaHUX Yepe3 TePMiHAIUM CaMOOOCIYrOBYBaHHS 3JIMCHIOIOTHCS BIAMOBIAHO 10 BUMOT
HOopMaTHBHEX JokyMeHTiB HBY. baHk 3anumiae 3a co0oro mpaBo B OyIb-sIKUii MOMEHT Ha BJIACHHUN PO3CYH 3MiHIOBATH
nepenik omnepauii, mocayr i QyHKIIH, sSKi BUKOHYIOTHCS, a00 OOMEXYBaTH MOXJIMBICTH NPOBEACHHS oOIepamii 3
BUKOpUCTaHHsIM KapTku uepe3 TepMmiHamu camooOciayroByBanHs. [lpu 3nilicHeHHI omepaniii B TepMiHamax
camooOciryroByBanHsl KitieHT 3000B's3aHuMii Tepes; BHUKOHAHHS OIEpallii: HepepaxoByBaTH CyMy KOIITIB (TIpH
BUKOPHCTaHHI TOTIBKH); TIEPEBIPATH KOPEKTHICTh CYMH OIIepallii; MepeBipsATH PEKBI3UTH, 3a3HAYEHI MPHU 3iHCHEHHI
oriepallii yepe3 TepMiHan caMo00CITyroBYBaHHS; MIEPEBIPSITH BiJMOBIAHICTh BBEICHUX NTapaMeTpiB 0OpaHiil omepartii; y
pa3i HasBHOCTI 3aJIMIIKY KOIITIB MIiCJIs TPOBEJCHHS Omepalii, po3MOJUINTH 3aJIHIIOK OJHHM 3 3alpOIIOHOBAHHX
tepminanioM criocoOiB. [licns 3aBepmenns [Inarixkuoi onepaii, KitieHTy BHIaeThest 4ek, 10 MiATBEPKYE BUKOHAHHS
[Tnati>xxHOT oneparrii Ta MiCTUTB iH(hOpPMAILitO, 1[0 BUMAraeThCs 3TiIHO 13 3aKOHO1aBCTBOM. MakcuMalibHa cymMa pa3oBoi
[TnarixxHoi onepallii, BU3HAYAETHCS 3aKOHOJABCTBOM, a TAKOX JIIOYMMHU BHYTPILIHIMU PETYISITUBHUMHE JOKYMEHTaMHU
banky. IIpu 3niticaensi [InatixHoi onepariii, TepMiHan caMoo0cIyroByBaHHS Moke 3anutyBaTH y Kirienra @inancoBuit
HOMEp MOOIIBHOTO TenedoHy, Ha KUK TYT e BIANPABISETHCS KOJA MiATBEpIXeHHs. 3a3HadeHuil KiieHtom kox
MiATBEP/DKEHHS omepalii BHOCHTBCS B IUIATDK 32 JIOMIOMOTOK TEPMiHATYy CaMOOOCIYrOBYBaHHs, IO J03BOJISIE
3aBepIINTH orepaiiro. BeeneHHsaM koay miarBepmkeHas KiieHT Hamgae mo3Bin Ha 3xificHenHs [lnatixHoi omepartii 3a
JIOIIOMOT 00 TepMiHay camoo0OciayroByBanHs. Ko miarBepokeHss, BBeeHnii Kiienrom npu nposesenHi [InarixHoi
orepatlii € fo3BosioMm KitienTa Ha 3xilicHeHHs Takoi [1naTixHo1 onepartii.

6.1.26. bankiBcbka nmocayra «SMS-indopmyBanns». bankiBcbka nociyra «SMS - iHbopMyBaHHS» MPO 37ilCHEH]
omepauii 3 BukopuctaHusM Kaptku Hamaerbess bankom Ha ®dinancoBuil Homep MoOinbHOro Tenedony Kiienra, mo
3a3HavycHul y 3asBi-anketi/3asaBi Kiienra. KitieHT MoXe KOHTpOJIOBATH pyX KOWITIB 3a cBOiM KapTkoBHM paxyHKOM
KOPUCTYIOUHCH baHKIBChKOI0O mocnyroo «SMS - iHpopMyBaHHS», BapTicTh siKOi BH3Ha4YaeThes Tapudamu banky Ta
Moxe OyTu BKiIroueHa 10 TapugHoro maketry ado crutauyerscsi okpemo mnosa Tapuduum nakerom. IIpo cBoro 3roxy
orpuMyBatu baHkiBcbky mocnyry «SMS - indopmyBanus» Kiient 3a3nauae y 3asBi-ankeri. Skmo KiieHT BUSBUB
Oa)kaHHs MiTKIIOYUTH baHKiBCbKY mocnyry «SMS - iHdopMyBaHHS» TiCHs YKJIaJeHHS 3asBU-aHKETH, JUIs
HiAKITIOYeHHS/BiAKkmoueHHs. 10 bankiBchkoi mocnyru «SMS-indopmyBanns» KiieHTy HeoOXigHO 3BEpHYTHCH 10
JosinkoBoro nentpy banky abo n0 BianinenHs baHky 3 BiIIIOBIIHOI OKpeMoOI 3asBoi0. Takox KiieHT Hamae mpaBo
bauky inimitoBatu camocriiine miakimoueHds Kitienta 1o bankiscbkoi mociyru «SMS-indopmyBanHs», po 1o Kiienr
noBiomisieThecsi bankom 3a goromoror SMS-oBiioMIIeHHs: a00 1HIIOro 3aco0y 3B’s13Ky, npuiomy KilieHT Mae rpaBo
BigMoBuTHCS Biag baHkiBcbkoi mociyrun «SMS - iHpopMyBaHHS», HOAABIIM BiANOBIAHY 3asBy baHky, 3a ¢opmoro,
Bu3HaueHot bankowm. [Ipu takomy miakmtodenHi bank ingopmye KiieHTa nmpo yMOBHM HajgaHHs Ta/a00 BiIMOBH Bij
3a3Ha4yeHoi baHkiBchKOT mocnyru 3a jonomMororo SMS-noigomiieHHst ab6o iHmoro 3aco0y 3B’s3ky. KitieHt, 32 yMOBH
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MIIKITF0YeHHs 10 baukiBebkoi mocayru «SMS-iHpopMyBaHH», TOTOBHI CaMOCTIHHO HECTH BiIMOBIIAIbHICTD 32 PU3UK
posrojomeHHs Oyab-axoi iHdopmariii mo #oro KapTkoBoMy paxyHKy TpeTiM ocobaM depe3 rmeperady HeoOXimHol
Knienty iHdopmanii He3aXxuIIeHUMH KaHajdaMd 3B 3Ky (SMS-moBinoMIIeHHsI) Ta MOBHICTIO MOTOMKYETHCA 3 TAKUM
crocoOoM nepenadi iHpopmariii.

6.1.26.1. Ilpu 3mini PiHAHCOBOTO HOMEPY MOOLTBHOTO Tele(oHy, Ha SKHH MiAKIIOUeH0 baHKiBChKy mociyry «SMS-
inpopmyBanHs», Kinient mae Heraiino 3BepHyTHCH 10 BaHKy 0COOHMCTO Ta 3amOBHHMTH BiANOBIAHY 3asBY a0o0 uepes
HoBinkoBuii neHTp banky (32 HasBHOCTI Hit040i Takoi MOCIYTH 3 MPOBEICHHSAM BiAMOBiAHOI aBTeHTHiKamii). He
noBimomiienHs Kiientom banky indopmariii nmpo 3miny @iHaHcoBOro HoMepy MoOiTbHOTO TenedoHy 3BiIbHAE baHk Bif
Oynb-sIKO1 BiIMOBIJAILHOCTI, 10 MOYKe BUHUKHYTH Y 3B'A3KY 3 BignpasieHHsIM bankom Kiienty SMS-noBigomieHs npo
cran KaprkoBoro paxyHky Ha dinancoBuii HoMep MOOLIBHOTO TenedoHy, mo OyB moBigomuenuid Kmientom y 3asiBi-
ankeTi abo moBigomieHnit yepes JloBinkoBwuii ieHTp baHKy (32 HAsTBHOCTI Ai10401 MMOCIYTH 3 IPOBEACHHSM BiIIMOBIIHOT
aBTeHTH(IKAIIIT).

6.1.27. BizmoBa KuienTa Bix orpumanns nosinomiens banky npo 3aificHeni onepanii 3 Bukopucranusam Kaprku,
Ko cyma Tpan3akuii no Kaprui ne nepeBuinye 99 rpu 99 kon (najnaJi - Binmosa).

[Ticns mabpanHs 9wHHOCTI «BigmoBn», y mopsiuky, skuii BusHadeHuid po3aisioM «10. Crpok gii JloroBopy, 3miHa
Horosopy Ta Tapudis banky, posipsanns Horosopy» [oroBopy Ta i3 BpaxysanHsM Bumor m. 10.2.5. JloroBopy,
BankiBcbka mocmyra «SMS-iHpopMmyBaHHS» Tpo 37ilicHeHHS TpaHzakuid mo Kaprui nagaetbcs bankom Kiienry,
MOYMHAIOYH BiJ CyMH, 0 nopiBHIOE 9 nepesuirye 100,00 rpu. Skmo cyma Tpansakmii mo Kaprui He nepeurye 99
rpH 99 xon., Kiient mae mpaBo orpumyBatd baHkiBchbKy mocnyry 3 iH(GOpMyBaHHS albTEPHATHBHUM CHOCOOOM,
orpumyroun PUSH-moBinomnenns y Cucremi «OTP BANK UA», BcraHoBuBIIM Oe3komToBHO MOOITBHUN A0IATOK
«OTP BANK UA» Ha cBiit cMapTdoH.

6.1.28. Orpumanns iHdopmanii 3a momomoror IVR. s orpumanus indopmarii gepe3 cucremy VR, Kiient
caMocCTiiHO 3B’s3yeTbes 3 JloBigkoBum IieHTpoMm banky. Jlns imeHTHdikallii HEOOXiAHO BBECTH 3a JIOMIOMOTOIO
KJIaBiaTypH Tene(oHHOro amapaTy B peXHMi TOHaIBHOTO Habopy HeoOXimHy iH(oOpMaliro BiIMOBITHO OO MiAKA30K
aBroBiamoBigada. [licas ycmimuoi inertudikamii cucrema IVR Hagae iHpopMaiiro cTOCOBHO JAOCTYITHOTO 3aJHIIKY
KapTtkoBoro paxyHKy, a TAKOX CyMy Ta 1aTy BHeceHHs1 MiHiMalIbHOro marexy (y BUNajaky HassBHOCTI KpeanTHoi miHii).
6.1.28.1. V Bumagky TpbOX HENpaBWIBHUX cHpoO BBEJCHHs ineHTU]iKaliiHuX nanux KimieHToM, HOMep TenedoHy
OJIOKY€ETHCS Ha TIEBHUH Yac IS MOJAIBIIIOr0 OTPUMAaHHs iHpopMarlii 3a moroMmororo cuctemu [VR.

6.1.28.2. B pa3i TexHIYHOI HEMOKJIUBOCTI 11eHTH(iKyBaTH abOHEHTChKUI HOMep, KitieHTa Oyie aBTOMaTHYHO 3’ €JTHAHO
3 omepartopoMm JloBimkoBoro neHtpy. bank 3ammmiae 3a co0oro mpaBo 0e3 momepeAHbOro momepemkeHHs KiieHnta
00MeXyBaTH IpaBO KOPUCTyBaHH: cucTtemoro [VR.

6.1.28.3. ¥V pasi HacTaHHS OOCTaBMH HemepeOOpHOI CHiIM, B TOMY YHCII TaKWX sK, aBapii, 300iB abo mepeboi 3
o0aHaHHSIM, CUCTEMaMH T0J1adi elNeKTpoeHeprii Ta / abo JiHil abo Mepek 3B'3KY, sIKi 3a0e3MeUyroThCs, TOAAI0THCS,
eKCILTyaTyI0ThCs Ta / a0 00CITyrOBYIOTBCSI TPETiMU 0co0amu, baHk He Hece BiMOBIJANLHOCTI 3a Taki aBapii, 300iB a00
niepeboi B obciyroByBanHi KiienTa cucremoro IVR.

3acreperkeHHs: baHK He Hece BiAMOBIAAJIBHICTh y BHIIQJIKY, SKIIO iHPOpMAILIis, 0 IMEePeJacThCsl IPH BUKOPUCTAHHI
Cuctemu IVR crane BimomMoro TpeTiM ocobam y pe3ynbTaTi MpOCIyXOBYBaHHS a00 MEPEeXOIUICHHS KaHAaIB 3B'SI3KY i1
yac iX BHUKOPUCTaHHs], a TAKOX Yy pa3i HeCyMJIiHHOro BHKOHaHHS KiieHTOM yMmOB 30epiraHHs Ta BHKOPUCTAHHS
inenTudikaniitanx nanux (Homep Kaptku, [lepconanbHuit KimieHTCHKUAN HOMED).

6.1.29. 3nilicnenns niaatexiB yepe3 IHTepHeT pecypeu i3 Bukopucranusim pexkBizutiB Kaprku. Kiienr, sixuit Ha
3aKOHHHMX ITiZicTaBaX BUKOpHUCTOBYe KapTKy, Mae MOXXJIMBICTB 1HILIIOBAaTH NEpeKasy i3 3acTtocyBaHHsIM KapTku, B T.u.
3MIMCHIOBATH OIUIATY TOBApiB, poOIT, MOCIyT, Ta iHII IUIaTexi yepe3 [HTepHET pecypeu. [HTepHET pecypcu — e BeO-
caiTH, 10 HAJIAal0Th MOXJIMBICTh 3[IHCHEHHS IUIATSXKIB, iHiNiIOBaHHS KiieHToM mnepekasiB 3 BiacHoi KapTku Ha Oyib-
Ky CBOIO KapTKy Ta/abo Ha OyIb-IKHH paxyHOK TpEeThoi OCOOHM, OTpHUMAaHHS JOBiAKOBOi iH(opmarii, Tomo,
nependavaroTh 3aXUCT BBedeHNX KiTieHTOM AaHWX Ta HajaHHs iHGOpMaIll MO0 CTPOKIB MPOBEACHHS OIEpaIliid.
[Tnarexi iHimifioBaHi yepe3 [HTepHET pecypcH 3MIHCHIOIOTHCS BIAMOBIIHO J0 BUMOT HOPMAaTUBHUX jJokyMeHTiB HBY.
bank 3anumrae 3a coboro MpaBo B OyAb-SKWH MOMEHT Ha BIIACHUH PO3CYJ 3MiHIOBATH Mepenmik [Inatixaux omepari,
nocnyr i ¢yHkuid, ski gocrymHi Kiienty, abo oOMeKyBaTH MOXUIMBICTh THpoBeJeHHs llnmaTiXHuUX omepauiid 3
BukopuctanusMm Kaptku. [pu 3aiticnensi [Inatixxaux onepauiii uepes [arepenet pecypen KiieHnT 3000B'13aHMi nIepes
BUKOHaHHSIM [LmaTiKHOI omeparii mepeBipsATH: KOPEKTHICTh cyMH [LmaTi>kHOI omeparlii; peKBi3WUTH, 3a3Ha4YeHi MpPHU
snificaenHi [lmatiknoi omepanii Ha IHTepHeT pecypci; BianoBiHicTh BBeAeHMX KiieHTOM mnapamerpiB oOpaHiit
[InatixHil onepaii; npaBUIBHICTD 3a3HaueHHsT DiHaHCOBOrO HOMEPY MOOUIBHOTO Tenedony. B MomeHT odopmieHHs
TuIaTexxy abo micis #oro 3miicHenHs: KimieHT mMae oOpaTH croci0 OTpUMaHHS JIOKYMEHTIB, MIO MiITBEPIKYIOTh (aKT
3nificHeHHs [InatixHOT onepanii Ta mictars iHGopMariiro npo atik. [lix yac nposenennHs [lnatixkHoi omepartii, Ha
®dinancoBuii HoMep MoOiTEHOTO Tenedony KitieHTa HajgcuiaeThest KoJ MiATBepKeHHs. KilieHT BBOIUTH OTpUMaHUN
KOJI MiATBEPIKECHHS MPU 3IIHCHEHHI TuaTexy yepe3 [HTepHeT pecypc, mo no3Bosste 3aBepmuTy 1lnatixxHy oneparito.
Kon minrBepmxenns, BBeaeHui Kiientom npu nposeaenHi [narikuoi oneparitii € qo3sojiom KiieHTa Ha 37iHCHEHHS
takoi [lnatixHoi oneparii.

6.2. Kopnoparussi KapTku

6.2.1. Hamanus BaHKIBChbKOT MOCIYTH 3MIHCHIOETHCS Ha MijCTaBi 3asBU-aHKETH PO HafaHHs bankiBchkux mociayr AT
«OTII BAHK»/ 3asBu-ankeru npo HaganHs bankiBcbkux nocinyr AT «OTII BAHK» (3MiHa yMOB KOpHCTYBaHHS
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bankiBchkoro mociryroro) (mo Tekcty JloroBopy pa3oMm — 3asBa-aHkeTa). baHKIBChbKa IMOCIIyTa IMOJSTAE y BIAKPHUTTI
Kimieary KoproparueHoro KaprtkoBoro paxynky. Jlo oTpumanHs baHKOM TMOBIZOMIIGHHS TIpO  BiIKPUTTS
Kopmoparusrnoro KapTkoBoro paxyHKy 3 BiAMITKOIO MPO B3STTS paXyHKY Ha OOJIK MMOJAaTKOBMM opraHoM Bci KapTku
3aJHUIIAIOThCs 3a0iokoBaHuMH, a 1o KopnopartuBHomy KapTkoBoMy paxyHKy 3AIMCHIOIOTBCS OIepalii jiuire i3
3apaxyBaHHS KOIITIB.

6.2.2. bank 3nailicHioe eMicito Kopnoparusnux Kaptok 3a 3romoro Kiienra, sikuit yknas 3 bankom BiamoBinny 3asBy-
aHKeTYy, A7 31icHeHHs onepauii 3a Kopnoparusaum KaptroBum paxynkom, Hanae ix ta [1IH-kox no Hux Jlepsxkatenro
B KOPHCTYBaHHS Ta 3iHACHIOE X oOciyroByBanHa. KapTky mMae mpaBo BUKOpucTOBYBaTH Jlepkartens. Bukopucranus
Kaprku 3a m0BipeHICTIO HE TOMYCKA€ETHCS.

6.2.3. Bumyck, kopucryBanns Kopmnopatusnoro Kaptkoro ta 3ailicHenHst onepauiii 3a Koproparusaum KaptkoBum
paxyHKOM perymoeTscsi 3akoHomaBcTBoM, [loroBopom Ta Tapudamum banky/Tapudpamm Ilakerom, a Takox
HOPMAaTUBHMMU JOKYMEHTaMH Ta NIPaBUIaMH{ BiANIOBIIHOI IUIATI’)KHOI CUCTEMH.

6.2.4. KimienT Mae mpaBo caMoCTiiiHO BU3HAUaTH KUTBKICTh JepxkareniB, sskuM HagaBatuMyThcsi Kopnopatusai KapTku
s 3aiicHnenss [lnatixkanx onepawmiid. Ilepenix JepxareniB Kiient 3a3Hayae mucbMoBo y 3asBi-aHkeTi (3asBa Ha
Bunady Kopnoparusnoi Kaptkm).

6.2.5. bank BigkpuBae Kiienty Kopnoparusauii KapTkoBuil paxyHOK y BaJIIOTI paXxyHKY, SIKUM 3a3HaYcHUH y 3asBi-
aHkeTi, Ta Hagae KoproparusHi Kaptku ocobucto JlepxatensiM, a TakoX 3AIHCHIOE PO3paxyHKOBE 0OCIYrOBYBaHHS
[Inari>xxHUX omepariif, BUKOHaHWX 3 BukopuctanHsaM Koprnoparusroi Kaptku. [lepxaTens Mae mpaBo BUKOPHCTOBYBATH
Kopnoparusny Kaptky mist 3xivicaenns [lmaTikHuX oneparttiii sik Ha TepuTopii YKpainw, Tak i 3a il Mexamu.

6.2.6. depxatens orpuMye ocodrcto Koproparusny KapTky y mopsiaxy, BusHaueHOMy J[oroBOpoM, Ta BUKOPHCTOBYE
ii anst 3AiCHEHHS pO3paXyHKIB SK Ha TepUTOpii YKpaiHu, Tax i 3a ii Mexkamu.

6.2.7. bank 3xiiicHI0€ 00cyroByBanHsa KopmoparusHoro KaprkoBoro paxysky 3a JlebeToBOO cXeMOro.

6.2.8. KopnoparuBuuii KapTkoBuii paxyHOK BHUKOPHCTOBYETHCS BIJINOBIMHO JI0 PEXUMY IOTOYHOTO PAaxyHKY 3
ypaxyBaHHSM HACTYIHHX YMOB Ta 0OMeKeHb, YCTAHOBJIEHUX 3aKOHOJABCTBOM, a TaKoX JIOTOBOPOM, 30KpeMa.

- xomtH 3 KoprnoparusHoro KaptkoBoro paxyHKy (i3n94HOI 0OCOOU-TIAIPHEMIIT He MOXKYTh OYTH BHKOPHCTaHI IS
BUIUTATH/O/IEP)KaHHST 3apOOiTHOI IIaTH, IHIIMX BWIDIAT (JOTIOMOTH) COILANIEHOTO XapakTepy, pO3paxyHKiB 3a
30BHIIITHHOTOPTOBEIBHUMH JOTOBOpaMU (KOHTPAKTaMH), 3/iHCHEHHS 1IHO36MHUX 1HBECTHIII B YKpaiHy Ta iHBECTHIIIH
PE3UICHTIB 3a ii MeXi;

- xomtu 3 KopnoparuBaoro KapTkoBoro paxyHKy B HalliOHAJTbHIH BATFOTI MOXHA 31 ICHIOBATH BCi BUIA PO3PAaXyHKOBO-
KacOBHUX OIepalliif, KpiM orepalliid, OB'13aHuX 13 BIacHUMHU rtoTpedamu Kitienrta/[lepxarens,

- komrtu 3 KoprnoparueHoro KapTkoBoro paxyHKy B iHO3eMHIH BaJIOTI IOpHAMYHOI ocoOum Ta ¢izuuHoi 0coOu-
M ATPUEMITSI MOXKYTh OyTH BUKOPHUCTaHI BUKJIIOYHO JUIS:

» oJep)KaHHS TOTIBKU 32 ME€XaMH Y KpaiHH AJIsl OTUIATH BUTPAT Ha BiJPSKEHHS,

» 3JiiCHEHHS pO3paxyHKiB y O€3roTiBKOBiH (opMmi 3a Mexxamu YKpaiHu, sIKi TTOB’s13aHi 3 BUTpAaTaMHU Ha BiAPSIHKCHHS
Ta BUTPAaTaMM IPEACTABHULIBKOTO XapaKTepy, a TAKOK Ha OIUIATY eKCIUTyaTaliiHUX BUTPAT, OB’ SI3aHUX 3 yTPUMaHHIM
Ta nepeOyBaHHSAM MOBITPSHUX, MOPCHKHX, aBTOTPAHCIOPTHUX 3ac00iB 3a MexaMH YKpaiHM, BiANOBIAHO 1O YMOB
Kopmekcy ToproBenbHOro MoperuiaBcTBa Ykpainw, [loBitpstHoro xonexcy Ykpainu, KoHBeHIIi mpo MiKHapogHy
[UBIIBHY aBiallito, Mi>kHapOIHOT KOHBEHIIIT ITPO JTOPOXKHIN PyX.

Komuru 3 Kopniopatusaoro Kaprkosoro PaxyHky, BUKOpUCTaHi ITpalliBHUKOM, KU 3HAXOANUTHCS Y BIIPSKEHH], IIOHA]]
HOPM BUTpPAT Ha BIIPSJDKEHHS, MiJUIAral0Th BIJIIKOMYBAHHIO IIMM MPAIiBHUKOM BJacHMKY paxyHKy 3riHO 13
3aKOHOAAaBCTBOM.

KonTtpoip 3a pyxoM i1 LiNbOBUM BHUKOpPUCTaHHSIM KowTiB 3a KopnoparuBHum KapTKoBUM paxyHKOM 3H1MCHIOETHCS
Bnacaukom KopropatusHoro Kaprkosoro paxynky (Kimiearom). Biacauk Kopnoparusaoro KaptkoBoro paxyHky Hece
BiIMOBiAaIbHICTh 32 BHKOpUcTaHHs KopmnoparuBroro KaprtkoBoro paxynky ta KoprnoparuBaux Kaprok mij uac
3nivicHeHHs [InaTikHUX omepartiii Ta/abo iHIIMX OTeparrii.

6.2.9. Ilpu npuituaTTi pitmmenns Kiniearom npo 3BinbHEeHHs Jlepikarens 3 poboTu (po3ipBaTH TPYI0Bi MPABOBIIHOCHHH),
Kitient B cTpok 110 3-x baHKiBChKUX JIHIB, 30008’ s13aHui moiHGopMyBatu npo 1e bank 1 moBeprytu Kaprtky depxatens
1o Banky, B ToMy uncii ykiactu 3asBy-aHKETY PO BiMOBY Bij oTpuManHsl baHKiBCbKOT mociyru (Ipo aHyIFOBaHHS
Kaptku epxartens emitoBanux 10 Kopnopatusnoi Kaprku Kmienra). B pa3si nenosepuennst Kaptku npu 3BiibHEHH1
Hepxxarenst B 3a3HaueHuil cTpok, KiieHT 3000B’s3yeThcss KOMIIGHCYBAaTH baHKy BCi BUTpaTH BiJi BUKOPHUCTaHHS
HenoBepHyToi KapTku npoTsirom 3-x baHkiBChbKHUX JTHIB MMic/Is BUCTaBJIeHHs baHkoM paxyHKiB 1o [11aTi>kHux onepartisx,
3IIHCHEHHUX 32 IOTIOMOT0I0 BYacHO HenoBepHyToi KapTku.

6.2.10. ITonoBuenust KopnoparusHoro KaprkoBoro paxyHky Mosxe 3aificHioBatucst KilieHTOM 3a paXyHOK rOTiBKOBHX
KOIIITIB, 1110 BHOCITHCS 10 Kach baHKy B yCTaHOBJIEHOMY HOPSAAKY a00 MUISXOM 0€3roTiBKOBOTO IepeKas3y 3 BJACHOIO
NOTOYHOTo paxyHka KiieHTa, BiAKpUTOro B OyAb-KkOMy 0aHKY 3a pEKBI3HTaMH, 110 3a3HAYEHO y 3asiBi-aHKETI.

I3 BpaxyBaHHSM pekuMy, onoBHeHHs! KoprnopatuBHoro KapTkoBoro paxyHKy MOXKe 3A41HCHIOBATHCS TPETIMU 0COOaMu
y BIAMOBIIHOCTI 3 BUMOraMH 3aKOHO/IaBCTBA.

6.2.2. Crpox nHaganHs bBankiBcbkoi mocayrm «KopmopatuBna Kaptka». bank Hamae bankiBchky mociyry,
BU3HAYEHY LKM po3aiioM JloroBopy, 3 MOMeHTY ykiaaeHHs Mix bankom, Kitientom Ta lepkatenem 3asBu-aHKETH PO
HaganHa bankiecbkux mocayr AT «OTII BAHK». bauk npununse HagaBatu baHkiBCbKy mociyry Jlepkarento 1o
yknaneHHss Mk Kiienrom Ta bankoM 3asBH-aHKETH OpO BiIMOBY BiJi orpuManHs baHkiBchkoi mociayru (mmpo
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amymoBanHs Kaptku Jepxartens emitoBanux mo KopmoparuBaoi Kaptku Kiienrta). baHk mpumnuHse HamgaBaTH
bankiBcbky mociyry Kimienty mo yknageHHs Mik KimientoMm ta bankom 3asBH-aHKETH PO BiAMOBY BiJl OTPHMAaHHS
BankiBcbkoi mociyru (mmpo anymioBanHs Kopnopatusaoi Kaptku Kiienta Ta 3akpurts Kopnopatusaoro Kaprkosoro
PaxyHKy), ajie B OyAb-IKOMY BUIIaJKy 10 BUKOHaHHsS CTOpOHaMU B3sITUX Ha cebe 30008 s13aHb 3a J[OrOBOPOM B IOBHOMY
00cs131 abo 10 MOMEHTY po3sipBaHHs JloroBopy y Bumajakax, nepeadoadeHnx Jloropopom ta/abo 3aKOHOIaBCTBOM.

6.3. Kaprkogi JlimiTn

Bbank mae mpaBo camocTiiiHo 3MiHIOBaTH KapTkoBi JliMiTH 3 MeT0I0 BUKOHAHHSI BUMOT 3aKOHOaBCTBAa, 30KpeMa
BHUMOT, BcTaHoBJeHux HBY, 0e3 BHeceHHs 3MiH 10 1boro po3aiiay Ilybaiunoi yactunu lorosopy.

6.3.1. Burpatni JlimiTu Ha cymu onepaniii mo Kaprkam (ocooncrum)

6.3.1.1. 3 wmeroro 30epekeHHs KOIITIB Ha KapTKoBOMYy paxyHKy Ta 3amoOiraHHs HECAHKIIOHOBAHUX CITUCAHb 3
KaptkoBoro paxynky, bank Bcranosmioe Butpartni JlimiTn Ha cymu omepauiii mo Kaprkam. Burtpartni Jlimité
po3pisHstoThCs B 3anexHocTi Big Buny Kaptku. Ha KapTtky BcranoBmiototsest Butpatsi Jlimiti y rpuBasix (UAH) B
Mexax, ki Bu3HaueHi 1. 6.3.1.1.1. JloroBopy, 1110 MOIIHPIOIOTHCS HA OTIepallii 31 3HATTS rOTiBKH (depe3 OaHKoMaT Ta/abo
Kacy ycraHoBu banky) Ta/abo omeparii i3 6€3roTiBKOBHX PO3paxyHKiB. SIKIIO BamioTa TpaH3aKUil BiAPI3HAETHCS Bix
TpUBHI (HaNpHKIaJ, MPOBEACHHS orepaliil 3a KOpAOHOM), OaHKIBChbKI 0OMEXeHHs OyAyTh AiSITH Y MEXax CyM BaJllOT
IHIMX KpaiH, TepepaxoBaHWX y TPHUBHI 3a KypcoM KoHBepTamii). Jms 3miam Butpataux JlimiTiB, skmo ix 3MiHa
JIO3BOJISIEThCS BiAMOBIHO J10 11. 6.3.1.1.1. JIoroBopy, ciiji 3BepHYTUCH A0 JI0BiIKOBOTO IIEHTPY 200 0Yy/Ib-1KOT yCTaHOBH
Bbanky, abo Krienrt 3mintoe BcranoBinenuil bankom Butpartauii JlimiT B Cuctemi IntepHer-6ankinry/Cuctemi OTP
Smart.

6.3.1.1.1. Ha KapTku BcTaHOBIIOIOTECS cTaHAapTHI ButpartHi JliMiTi Ha omepartii 3i 3HATTA TOTIBKH (depe3 OaHKOMaT
Ta/abo0 Kacy ycraHoBu baHky) Ta/abo onepariii i3 0€3roTiBKOBUX PO3paxyHKIB y HACTYITHUX PO3Mipax:

Visa Visa Qlassic/ MC Visa / MC MC Wo_r_ld MQ Wo_rld
Bu Kaprku Electron/ Visa Standard_ Gold: Blac_k Edition/ Ellte_; \_/|sa
Maestro Rewards/MC |OTP Creqn/ MC W(;rld Vlsa_/MC Infinite
Standard MC Debit Platinum
Oneparlii i3 3HATTS TOTIBKA
PG ST 61000 1567 10000 | 10000 10 000 25 000 25 000 25000

ycranoBu banky) (rpH. Ha
100y)

MaxkcumanbsHuil Butparauii
JlimiT omepartii i3 3HATTS
TOTiBKHU 4epe3 OaHKoMar, 1o 60 000 60 000 60 000 100 000 100 000 2 000 000
HE MOXXYTb OyTH 301JIbIIEH]
Kitientom (rpH. Ha 100Y)

Onepariii i3 6€3roTiBKOBUX
po3paxyHkiB (rpH. Ha 100y Ha 20 000 30 000 20 000 75000 150 000 150 000
TepuTopii YKpainu)

Onepariii i3 nepekasy KOIITIB 3
KapTKH Ha KapTKy Ta oreparii
pO3paxyHKy B Mepexi [HTepHeT 25000
0e3 BUKOPUCTaHHS TEXHOJIOT11
3D-secure (rpH. Ha 100Y)

B pasi 3minu BcraHoBieHMX BurpatHmx JIiMITIB CyMHM HECaHKI[IOHOBaHMX CIHCaHb 10 KapTKOBOMYy paxyHKy 3a
pitreHHsiM banky MoXKyTh BilkooByBatucs KilieHTy B Mexkax cTaHiapTHUX OJHOAeHHUX Burparnux JlimiTis.

6.3.2. Burpatni JlimiTu Ha cymu onepamiii mo Kopnopatusunm Kaptkam
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6.3.2.1. 3 meTor0 30epexkeHHs koiTiB Ha KoproparuBHomy KapTkoBoMy paxyHKY Ta 3aro0iraHHs HECaHKI[IOHOBaHHUX
criucanb 3 KopmoparuBHoro KapTtkoBoro paxyHky, bank BctaHoBmtoe Butpartai JliMiTh Ha cymu ormepariiii 1o
Kopmoparusaum Kaptkam. Butpartni JlimitTa po3pisasatoTecs B 3anexxHocTi Big Bumy Kaprtku. Ha Kopnoparusny
Kaptky BcTanosmiototscst Burpathi Jlimitu y rpuBasax (UAH) B Mexax, siki Bu3HaueHi m. 6.3.2.1.1. JloroBopy, mo
TIOITMPIOIOTHCST HA Omeparlii 31 3HATTA roTiBKU (depe3 OaHKoMmar Ta/abo Kacy ycrtaHoBH baHky) Ta/abo omeparii i3
0e3roTiBKOBUX PO3paxyHKiB. SIKIO BaJlfOTa TpaH3aKIii BiIPi3HAETHCA Bl TPUBHI (HapUKIIa, TPOBEACHHS Onepaniit
3a KOPAOHOM), OaHKIBCbKI 0OMeKeHHs OyIyTh TisITH Yy MeXax CyM BaJlIOT iHIIMX KpaiH, MepepaxoBaHUX y TPHBHI 3a
KypcoM KonBepTaiii). [ns 3miau BurpartHux JliMiTiB, sKImo X 3MiHa JO3BOJNSEThCS BiamoBigHo go 1. 6.3.2.1.1.
Horoopy, ciin 3BepHYTHCH 10 JoBigKoBoOro meHTpy abo Oymp-skoi ycraHoBu banky, abo yepe3 Cucremy KitieHt-
bank.

6.3.2.1.1. Ha Kopmnoparueni KapTku BcTaHOBIIIOIOTHCSA craHAapTHi Burparthi JliMiTé Ha omepaliii 31 3HATTSA FOTIBKH
(depe3 6ankomat Ta/abo Kacy ycraHoBu baHky) Ta/abo omepariii i3 6€3roTiBKOBIX pO3paxyHKIB Y HACTYIHHUX PO3Mipax:

Bun Kaptku MasterCard / VISA MasterCard / VISA Maestro
Business Gold

Oneparii i3 3HATTS TOTIBKH (4epes
O0aHkomar abo Kacy ycrtaHoBH baHKY) 25000 25000 10 000
(TpH. Ha 100Y)

Omnepauii i3 6€3roTiBKOBUX PO3paxyHKiB
3 BUKOPUCTaHHSIM TexHouorii 3D-secure 75 000 75000 20 000
(TpH. Ha 1OOY)

3aranpanit ButpatHuit Jlimit Ha cymy

: o 100 000 100 000 30 000
BCIX omepalliid (TpH. Ha 100Y)

Omneparii i3 6€3roTiIBKOBUX PO3paxyHKiB
B Mepexi [HTepHeT 0e3 BUKOpPHUCTaHHS 25 000
texHozorii 3D-secure (rpH. Ha 700Y)

6.3.2.2. B pasi 3minu BcraHoBieHuX BurpatHux JIiMITIB CyMH HECAaHKIIOHOBaHMX clUcaHb 1Mo KopropaTuBHOMY
KapTkoBoMy paxyHKy 3a pimeHHsSM baHKy MOXyTh BiamkogoByBaTucst KiieHTy B Mekax CTaHIapTHHUX OJHOJCHHUX
Burpatanx JlimMiTis.

6.3.3. JlimiTu Ha 3ansaTTsa 3 KapTku roTiBKOBHX KpeIUTHUX KOIITIB

6.3.3.1. I3 BpaxyBanusim Buay KapTku, JIiMiTH Ha 3aHSTTA TOTiBKOBUX KPEITUTHUX KOIUTIB BCTAHOBIIOIOTHCS BaHkoM
BIJIMIOBITHO JTO CyM, IO 3a3HaueHi B 1.1 6.3.1. ta n.m. 6.3.2. uwsoro [lorosopy, Tapudis banky Ta 3 ypaxyBaHHS BUMOT
00MeXeHb Y BiIMTOBIAHOCTI 10 HOpMaTHBHO-TIpaBoBUX akTiB HBY.

6.4. HecankuioHoBaHnmii oBepapadt

6.4.1. HecankiionoBauuii oBepapadt — 11e Bij eMHuUH 3anuiok 3a Kaprkosum paxynkoM KitieHTa, He MPOrHO30BaHHI
0 pO3Mipy Ta 4Yacy BUHHUKHEHHs. HecaHKiioHOBaHWI oBepapadT He € CcHoKUBUMM KpeautoMm. Cyma
HecankuionoBanoro oBepapadTy BBa)KaeThCsl IPOCTPOUECHOIO 3a00proBanicTio KitieHTa 3 MOMEHTY 11 BAHUKHEHHS.
6.4.2. HecankimioHoBanmii oBepapadT yTBOPIOEThCS y pa3i HecTadi KomTiB Ha KapTkoBoMy paxyHKy (SIKIIO cyma
Boproeux 30008B’s13aHb MEPEBUIIYE PO3MIp BCTaHOBIEHOT0 BuTparHoro JIiMiTy) AJis POBEACHHS OIUIATHA THX YH IHIITNX
orepaii, 30KkpemMa, aje He BUKIIOUHO:

»  CIUIATH BiMOBITHUX KOMicili BaHKy 3a 3iHCHEHHS pO3paXxyHKOBOTo 00cayroByBanHs [TnarixkHux onepaniit Kinienra
3 KapTkoto (y ToMy urci y pa3i BAHUKHEHHS KypCOBOT pi3HHUII MTPpH po3paxyHKy KapTkoro 3a KopJJOHOM (j1aTa CriicaHHs
Ta aKTUYHE CIIMCAHHS MOXKE BiIOyBaTUCS Yy Pi3Hi JHI);

» cnucanns [natikHUX onepaltiid, ski Oynu 3xaiicHeni KapTkoro, 6e3 aBropusaitii Ta/abo i 4ac TeXHIYHOTO 30010
KitieHT 3000B i3aHMIA CTEKUTH 32 BUTPAUYaHHSIM T'POLIOBUX KOIITIB 3i CBOro KapTKOBOTO paxyHKY 3 METOI) YHHUKHEHHS
HecankitionoBanoro osepapadry.

6.4.3. Slkmo HecankuioHoBaHuit oBepApadT Bce-Taku Ma€e Miclie, baHk O0Kkye ABTOpH3aIlifo, KPiM BUITAJIKiB HaJTaHHS
HecankuionoBanoro oBepapadty 1ig npoBeneHHs [aTixHUX onepariii.

6.4.4. 3a HasBHOCTI HecankmionoBaHoro oepapadrty 3a KapTkoBuM paxyHKOM ITiji 4ac 3apaxyBaHHs komTiB KimieHTa
CIOYaTKy BUKOHYETHCS MOTAICHHA NPOLEHTIB 3a KOPHCTyBaHHS cyMoro HecaHkuioHoBaHoro osepapadty, moTiMm
noramenHs cymu HecaHKLIOHOBaHOTO oBepApadTy, MIiCJIi YOro BUKOHYETHCS TOMOBHEHHS 3ayMIIKYy KapTkoBoro
paxyHKy Ha CyMy 3apaxyBaHHs, [0 3aJMINJIACS ITCs TaKOTO TOTalleHHs i3 BpaxyBaHHIM IOPSIKY IOTAIICHHS
Kpenuthoi ninii (y pasi ii HassBHOCT).

6.4.5. B pa3i BunukHenHs1 Ha KaptkoBoMy paxyHky HecanknionoBanoro oBepapadty, bank mae npaBo TepMiHOBO, 6€3
Oyzap-sikux OOMEXeHb Ta J0AaTKoBOro mnomepemkenHs Kiienta, nmpusynuautu fOito Kaprok Tta 3a0mokyBaTh
Apropm3zanito mo Kaprkax. B mpomy Bumaaky, KiienT 3000B’s3yerhesi HeraitHo Bigmkomyeatd banky cymy
HecankuionoBanoro osepapadTy Ta MPOLEHTH, HapaxoBaHi Ha cyMy 3aboproBaHocTi 3rigHo 3 Tapudamu banky, 1o
KiHLS Po3paxyHKOBOTO LMKITY, IPOTATrOM SIKOTO BUHHUKIIA BiATIOBiIHA 3a00PTOBAHICTb.

6.4.6. KiieHT Mae BHecTH CyMy KOINTIB, HEOOXiJHy JuUIsl TmoramieHHs cymu HecaHkiiioHoBaHOTO OBepapadTy Ta
HapaxoBaHWX TpoleHTiB HeraiiHo. Y Bumazky HenorarieHHs HecaHkiiioHoBaHOro oBepapad)Ty 10 OCTaHHBOI'O
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bankiBcekoro mHa Po3spaxynkoBoro mukiny, bamk Heraitno Omokye KaprkoBuit paxyHok i1 Omokye Kaprtky Ha
3MIHCHEHHS BUTPATHHUX OTIEPaIlii.

6.4.7. Ilpouentu 3a kopucTyBaHHsa HecankiioHoBaHNM oBepapadTOM HapaxoBYIOThCs B JleHb O1TiHTY (4i/Ta B OCTaHHIH
neHb Po3paxyHKoBOro mukity) B po3mipi, nependbadenomy Tapudamu banky, Ha QakTHyHy CcyMmy Takoro
HecankmionoBanoro oBepapadty. IIpomeHTH HapaxoBYIOTbCS WIOAHS, 3 JaTH BHHUKHEHHS HecaHKIIOHOBaHOTO
oBepapadTy (BKIIOYAlOYM L€ JIeHb) A0 JAaTH TOBHOIO IOTramieHHs cymMH HecaHkumioHoBaHOTo oBeprpadTy (He
BKJIIOYAIOYH L€l JIeHb) BUXOISMYM 3 pO3paxyHKy 365 mHiB (abo 366 OHIB) B 3aJIe)KHOCTI BiJ KUIBKOCTI AHIB Yy POLI.
HapaxoBani mporieHTH 3a KOPHCTYBaHHA NpPOCTpoueHHM HecaHKIioHOBaHMM oBepApadTOM i UIATalOTh CIUIATI
KitieHTOM B IOBHIN CyMi OJTHOYACHO 3 iX HapaxXyBaHHSM.

6.5. Crpok aii Kaprku. [opsinok 3akputtsi KapTKoBoro paxynky

6.5.1. Crpox aii KapTku.

6.5.1.1. Crpok nii Kaptku naneceno Ha nurieBy ctopoHy Kaptkw. [lnarikHa kapTka JiHCHAa IO OCTaHHBOTO JHS
BKa3aHOTO Ha Hill poKy Ta Micsis (BKIo4HO). bank noBinomisie KimienTa, nuisixom HanpasiieHHsS SMS-ToBinoMITeHHSI
Ha DinaHcoBui HOMep MoOinbHOTO Tenedony KiieHnTa, sikuil 3a3HadeHnil y 3asBi-aHKETi, PO 3aKiHUCHHS CTPOKY il
Kaprku (y pasi iioro HassBHOCTI) He mi3Hime Hix 3a 10 (1ecsaTh) KaJeHIAPHUX THIB 10 3aKiHYECHHS CTPOKY aii KapTku.
Hoga Kaprka Bunaetscst bankow, sikio He mopymieHo yMmoBH JloroBopy 3 Kiientom un/Ta ymoB JloroBopy npo HajgaHHS
OaHKIBCHKHX MOCIYT (Imy0siuHuii)/ I eHepanbHOro T0roBopy /3apIuiaTHOrO J0rOBOPY (3a YMOBH YKIIAIaHHS), IPU LIOMY,
ctapa KapTka aHymoeTbcs y BcTaHOBIIeHOMY nopsiaky. KiieHTt Binnosigae 3a te, mo6 Bci Kaptku ganoro Kaprkosoro
paxyHKy, MiCJIsl MPUIMHEHHS TEPMiHY iX [ii, Oynu 3HUINEH], a B pa3i BuzHaHHA Kaptok Hexilicanmu - Oynu moBepHEHi
B bank.

6.5.1.2. bank 3miiicHIoe BuITyck KapTku 3 HOBMM CTpOKOM [ii jwuiie, skiio KiieHt 3xpilicHioBaB omnepaiii mo Kaprii
MIPOTATOM CTPOKY ii aii. Sxmo KiieHnT He 3mificHIOBaB omeparliii 3a KapTkoio mpoTsIrom TppoX OCTaHHIX MICSIIB CTPOKY
nii 3apmmatHoi KapTku abo mpoTAToM IIecTH OCTaHHIX MIcAIiB cTpoKy i KapTku, bank Mae mpaBo He epeBUITyCKaTH
Kaptky 3 HOBUM cTpoKOM aii 3 MeToro HaganHs ii Kiienty. [IpoTe, 3a BiamoBinHoto 3asB0t0 Kitienrta, B Tomy 4mcii uepes
HosinkoBuii nentp, bank Moxe 3aificHuT Bumnyck HOoBoi Kaptku no KaprkoBoro paxyHky Bignosigao no Tapudis
banky.

6.5.1.3. KimienT He Mae mpaBa KopucTyBatucsi HepilicHoto, danbinBoto, migpodinenoro Kaprkoro. 3a mopymeHHs 1i€i
BuMoru KnieHT Hece BIINOBIAAIBHICTD 3r1IHO 3aKOHOIABCTBA.

6.5.2. 3akpurTa KapTkoBoro paxyHky.

6.5.2.1. Kimieat moxe 3akputn KapTkoBuii paxyHOK, mogasmy 10 baHKy BilMmoBiAHY 3asBy Ta/ab0 yCHE MOBiTOMIICHHS
npo 3akpuTTs KapTkoBoro paxyHky 3i cBoro ®iHaHCOBOro HoMepy MoOLIbHOrO TenedoHny depe3 [loBiIKOBUE IICHTP
Ta/a00 MOBIOMIIEHHS PO 3aKpUTTs KapTKOBOTO paxyHKY 3a JOIOMOTO0 00JiKoBOTO 3anmucy KiieHTra B MeceHmxepax
Viber ta/a6o Telegram, 1o 38’s3auuii i3 @iHaHCOBUM HOMEpOM MOOiIBHOTO Tenedony KitieHTa, MIIIXOM HaJICHUIaHHS
TAKOro TMOBiIOMIICHHsI Ha odimiitHuii obOmikoBuii 3ammc banky B Mecenmxepi Viber ta/abo Telegram (nmocunanus Ha
BIJIMTOBiAHI 00JIKOBI 3amucH po3mimieHi Ha OdiniiiHoMy caiiti banky) Ta 3a ymoBu BigcyTHOCTi y KilieHTa HEBUKOHAHHX
3000B’s13aHb Niepesl baHkoM, He3anexHOo BiJl CTPOKY iX BUKOHAHHSI.

6.5.2.1.1. KiienT mae mpaBo O€3KOINITOBHO OTpUMaTd y baHKy HOBigKy mpo 3akputts KapTkoBoro paxyHky i3
3a3HA4YeHHSIM JaTh 3aKpuTTst KapTKoBOro paxyHKy.

6.5.2.1.2. ¥ pasi cmepti Knienra KapTpaxyHok MoXe 3aKpUBATHCS 32 3BEPHEHHSM CIIaJKOEMIIS.

6.5.2.2. Yxnagenusm [lorosopy Kiient nopyuae banky, a bank naOyBae mpaBo, y Bumajaky, sxmo 3a KapTkoBum
PaxyHKOM, SIKHid BITKPUTHH Ta PEKBI3UTH SIKOTO BU3HAUeHi JloroBopom, mpotsaroM 1 poky uu Oijbllie HE MPOBOMINCH
orepariii 3 3apaxyBaHHS KOIITIB, 3HITTS FOTiBKH, O€3rOTiBKOBA OIUIATa TOBAPIiB Ta MOCTYT (32 BUKIIOYCHHAM OTepariii
110710 OILUTAaTH Nocayr baHKy 4uu norameHHs Oynb-akux 30008’ a3aHp KirienTta nepen bankoM, a Takoxx 3apaxyBaHHs Ha
Kaprtkosuii paxynok Kiienra HapaxoBanux baHkoM mpolieHTiB), 0€3roTiBKOBOTO TiepepaxyBaHHs KOIITIB Ta 3aJTUIIOK
Ha SIKOMY BiJICYTHIH, 3aKpuTH Takuii KaptroBuii paxynok. [Ipu npomy, KieHT Ta Bank moromkyroTecst 3 THM, 10 JaHi
YMOBH, BUKIIAZICHI ¥ I[bOMY a03alli, € 3asBOI0 MPO 3aKPUTTS PaXxyHKY, IMOJAHOIO TIij BiAKIAJAIEHOK 00CTaBHHOIO (Y
BignoBigHoCTi 10 crarTti 212 LuBinsHOro xoxekcy Ykpainm). IIpu oMy, AaTor0 MOAAHHS 3asBU € JaTa, KOJIM HACTaB
(akT BiJICYTHOCTI 3aJMIIKYy TPOIIOBHX KOIITIB Ha paxyHKy Kiienra. Bank 3milicHioe 3akpuTTs paxyHkKy Kiienra y
TepMiHH, BU3HaueH1 bankom Ha BinacHuit pozcyn. CTOpOHM HOTOKYIOTHCS, IO 3aKpUTTs paxyHKy Kiienta Ha ymoBax,
BUKJIaJICHUX Y IbOMY a03aili, He notpedye indpopmyBaHHs bankom KiienTta mpo ¢akt 3akpUTTS paxyHKY.

6.5.2.3. Tlpu 3akpurti Kaprpaxysky 3 inimiatuBu Kiienra abo banky, bank Ha HacTynmHuii BaHKIBCBKHI A€HB IO
3aKiH4YeHHI 45 KaleHmapHuX AHIB mmicis noxanHs Kiientom um baHkoM 3asiBu/3asBH-aHKETH PO BIAMOBY Bif
orpumanHs bankiBcekoi mocnyru AT «OTII BAHK»/ycHoro nosigomienHs npo 3akputTsi KapTkoBoro paxyHky, 1o
Oyuo moane uepe3 J1oBiIKOBUH IIEHTP/TIOBIIOMIICHHS IPO 3aKpUTTsI KapTKOBOTO paxyHKYy, 110 OyJ0 MojjaHe HIIsTXOM
fioro HajacwiaHHs Ha odimiitauii o6mikoBuit 3anmc banky B MeceHmkepax Viber ta/abo Telegram (mamani — 3asBa)
3rigHo 3 1. 6.5.2.1. [lorosopy:

a) Buruiauye KiienTy 3anummoxk xomris no KaprkoBoMy paxyHKy (Hazasni — 3aIMIIOK) FOTiBKOIO yepe3 kacy banky abo
0) nmepepaxoBye 3aluIIOK Ha BKazaHuii KitieHToM y 3asBi MOTOYHUIT paXyHOK UM, 32 TIOTO/KEHHS 13 baHkoM, Oy -sIKHit
IHIINH paxyHOK, BIAKpUTHH B baHKy 4K B iHIIOMY 0aHKy, SKII0 3aIMIIOK B HalllOHAJIBbHIH BaJoTi, a00

B) IlepepaxoBye 3aIMIIOK BUKJIIOYHO Ha BKazaHui KiienToM y 3asBi MOTOYHMI paxyHOK Y iHIIMK PaxyHOK, BIIKPUTHI
B baHky, k1o 3anumok B iHO3eMHiil BaJIOTi.
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Sxmro Kiient y 3asBi He Hazae banKy iHCTPYKIIii 1o TiepepaxyBaHHIO 3aIUIIKy a00 He 3’ IBIISETHCS Y BHIIIC3a3HAYCHUI
JIeHb ISl OTPUMAaHHS TOTIBKH, BiH YIIOBHOBa)XY€ baHK HAIpPHKIHIN TaKOTO JHS IepepaxyBaTd 3aJUIIOK Ha paxXyHOK
Banky «n1o 3anuTanus» Ta Hagae banky nopy4yeHHs:

- 30epiraty 3ajJMIIOK Ha 3a3HaYCHOMY PaxyHKY 3 HapaxyBaHHSIM IPOLCHTIB 3a HYJLOBOIO MPOLEHTHOIO CTaBKOIO
MPOTATOM BCHOTO CTPOKY 30epiraHHs;

- BUIUIaTUTH 3anuiok Kiienty abo #oro 3akOHHOMY MpPEJICTaBHUKY, SKIIO 3ajHIIOK HEe OyJI0 3apaxOBaHO y JOXOAH
banky;

- 3apaxyBaTy 3aJUIIOK y noxonu baHky He panime HiX depe3 1 pik micns gaTtu Horo 3apaxyBaHHS Ha 3a3Ha4EHUIH
PaxyHOK, SIKIIO J0 I[FOTO Yacy 3alHIoK He 0yio BuruiadeHo KirieHTy abo #oro 3aKOHHOMY TPEACTaBHUKY.

[Ipu upomy, Bumesragane qopydeHHs Kiienra npoaoBxye IisTH 10 KO0 MOBHOTO BUKOHAHHS HABITh MiCIIS 3aKPUTTA
KapTtkoBoro paxyHKy.

3acrepexxenns: Skmo Kimient mms nepepaxyBaHHs 3adHUIIKy 3TiTHO YMOB BUIII€3a3HAYEHUX MIAIMYHKTIB 0) UM B) TyHKTY
6.5.2.3. loroBopy Bka3sye B 3asBi paxyHOK, BiakpuTuii B baHKy, sikuii He HaJEKUTH KOJHOMY KII€HTY (HANPHUKIAM,
TpaH3UTHHUH paXyHOK baHKy, paxyHOK BaHKy «70 3anuTaHHS» TOIIO), BiH Hagae baHKy AopydeHHS:

- 30epiratn 3aMWIIOK Ha 3a3HAYEHOMY PAaxXyHKY 3 HapaxXyBaHHSAM IPOIEHTIB 3a HYJIHOBOIO MPOIEHTHOI CTAaBKOIO
MPOTATOM BCHOTO CTPOKY 30epiraHHs;

- BuIuaTuTH 3anuiok Kiienty abo #oro 3akOHHOMY NpEACTaBHUKY, SKIIO 3aUIIOK He OYJO 3apaxoBaHO Yy JOXOIH
Banky;

- 3apaxyBaTy 3aJUIIOK y moxonu baHky He panime HiX depe3 1 pik micns gaTtu Horo 3apaxyBaHHS Ha 3a3Ha4eHUH
PaxyHOK, SIKIIO J0 IbOro Yacy 3ajuiloK He 0yio BumiaueHo Kiienty abo oro 3akoHHOMY IPE/ICTABHHKY.

[Tpu upomy, BumIe3ragane AopydeHHs KiieHTa mpomoBxKye OisiTH 10 HOTO TTOBHOTO BUKOHAHHS HABITH MiCIS 3aKPUTTSI
KaprtkoBoro paxyHKy.

6.5.3. 3mina paxynkiB KiienTiB. ¥V pa3i 3minu paxyHkiB KiienriB 3a iHimiatuBoto banky, 3 migcTtaB, BU3HAYEHUX
3akoHOonaBcTBOM, baHk iH(opmye KimieHTiB mpo 3MiHy paxyHKiB KIi€HTIB HUIIXOM pO3MIIIEHHS OTOJIOMICHh Ha
iHhopMaIifHUX CTeHaaxX y BigaiieHHsX banky ta/a6o Ha OdiniitnoMy caiiti banky. Y pasi HeoOxigHocTi, KimieHT Moxe
3BepHYTHCS A0 baHKy 115 oTprMaHHs OinbIl AeTaabHOI iHdopMarlii y Tomy gucii 10 J{oBIIKOBOTO IEHTPY.

7. Ilopsinok yCTAHOBJIEHHS KYPCY MPOJAKy, 00MiHy 200 KOHBepTAalii iH03eMHO1 BATIOTH

7.1. OcodauBOCTI 31iiicHeHHsI onepaniii B BajdIoTi, o BiapisHseThes Bix BamoTn KapTkoBoro paxynky. bank
3BEepTaE yBary Ta HaroJomye, IO TeXHIYHI OCOOIMBOCTI 3{IHCHEHHS TaKHUX OTepalliil poOJIsTh HEMOYKITHBHM 3a37aJIeTi/1b
BHM3HAYUTH CyMYy KOIIITIB, 10 Oyze crricana 3 KapTkoBoro paxynky KiieHTra BHacmijok BUKOHAHHSA oriepaiii. Y BUTaIKy
3ailficHeHHs onepauii 3 BukopucTanHsM [lnatikHoi KapTkm y BamioTi, mio BiApi3HSAEThCS Bif BamoTH KapTkoBoro
paxyHKy, bank cnincye 3 KaptkoBoro paxynky Kiienta cymy KOIITIB, sika BU3HAYa€ThCA HACTYITHUM YMHOM:

- cyma 3niricHeHoi 3 BukopuctaHasM [lmarixkaoi KapTtku onepartii, siky bank otpumye Bix Ilnatixkuoi cuctemn depe3
IIPOLIECUHIOBUH LIEHTP;

- 3rigHo oTpumMaHoro Bij [l1aTikKHOI CHCTEMHM KIIIPUHTOBOTO TOBIIOMIICHHS, baHk 3/1MCHIOE CIMCAaHHS KOIITIB 3
KaptkoBoro paxynky Kmienra B BamioTi KapTkoBoro paxyHky 3 BHUKOpPHCTAaHHSIM Kypcy banky s 3nificHeHHs
nepepaxyHKy CyMH omepanii y BamoTy KapTKOBOro paxyHKy CTaHOM Ha AaTy ()aKTHYHOTO CIHMCAaHHS KOIITIB 3
KaprkoBoro paxyHky.

7.2. Ilpwm 3xificHeHHI po3paxyHKy 3a JormomMororo KapTku mporiec 37ificCHeHHs orepailii IOoUISeThCs Ha JIBa eTand. B
JIeHb 3I1HCHEHHS pO3paxyHKy cyma omepauii 6Jokyerbest Ha KapTkoBoMy paxyHKy kiieHTa. Ilicis otpumanns bankom
PO3paxyHKOBUX JIOKYMEHTIB (BiJl 2-X 70 45-TH KaJleHAapHUX JHIB), IO € MiITBEp/PKEHHIM 3/1HCHEHOT omeparii cyma
KOMITiB ciucyeThes 3 KapTkoBoro paxynky Kiienra. [lpu yomy, y pasi 31ilicCHEHHs po3paxyHKy B BAJIOTI, IO BiJIMiHHA
Big BamoTn KapTkoBoro paxyHky, abo y pa3si mpoBefeHHs omnepauii 3a ydacTio TOprosis, IIO 3apeecTpOBaHUI 3a
MekaMHu YKpaiHu, CyMa KOIITIB, 1110 3a0JIOKOBaHa Ta CyMa KOIITIB, IO CIIMCaHa MOXKE BiIPi3HATHCH.

7.3. Tnpopmaris npo kypc banka ans 3aificHeHHs iepepaxyHKy CyMH onepaiiii y BamoTy KapTkoBoro paxyHKy Ta 1010
po3paxyHkiB KaprTkoro 3a kxopmoHoMm posMinryerbesi Ha OdiniiiHomy caiiti banky 3a HacTymHMM NOCHJIQHHSM:
«I[IpuBatHum Kiientam» / «Onnaitn obcinyroByBaHHs» / «KopucTyBaHHS KapTKOIO 32 KOPAOHOM Ta KOHBEPTALis»
(https://www.otpbank.com.ua/privateclients/online-service/travelabroad/).

7.4. B SMS-noBinomienHi, mo orpumye KiieHT B geHb 31ilCHEHHS onepauii 3 BukopuctanusM Ilnarixkaoi KapTtku y
BAJIOTI, IO BiJIpi3HSEThCS BiAg BamoTH KapTKOBOro paxyHKy 3a3HAa4yaeThCsl CyMa KOIUTIB y BaliOTI 3AIHCHEHOI 3
BukopuctanHsaM [InatixxHoi Kaptku onepartii, sika 3a6nokoBana bankom Ha KapTkoBoMy paxyHKY B MOMEHT 3/{IiCHEHHS
oriepallii Ta cyma Opi€eHTOBHOT'O 3IMIIKY Ha KapTkoBOMYy paxyHKy B MOMEHT 3/IiiiCHEHHS OTIepallii, ika He € 0CTATOYHOO
Ta MOXke OyTH 3MiHEHA CTAaHOM Ha JaTy CIHMCAHHS KOWTiB 3 KapTKoBOro paxyHky.

7.5. 3 meroro crutatu komicii banky 3a Po3paxyHkoBo-kacoBe oOciyroByBaHHsi KapTKOBOTO paxyHKY, BiIKPHTOTO B
iHo3eMHil BamoTi, KilienT Hamae 3romy ta nopydae banky mpoBoautu JloroBipHe crimcanHsi 3 KapTkoBoro paxyHky
KOILTH Yy BiJNOBIHIH 1HO3eMHIl BalIOTI IS MOJANBIIOTO NPOJaKy CIIMCAHUX KOLITIB HAa BaJIOTHOMY PUHKY YKpaiHH
(3a odiuiiinum kypcom HBY Ha maty nmponaxy) Ta 3apaxoByBaTH OTpUMAaHY IiCJI NPOJAXy 1HO3EMHOI BAIIOTH CYyMY
KOMicii B HaI[lOHANIBHIH BAIIOTI Ha paxyHKH 1oxo/iB banky. Po3mip komicii baHky BH3HaYa€eThCs SIK cyma nepenoadeHol
Tapudamu banky xomicii y Bamoti KapTkoBoro paxyHky nmoMHokeHa Ha odiuiiinuii kypc HBY Ha naty mpomaxy.

7.6. Y Bumazakax peainizauii bankoM JloroBipHOro crnvcaHHs Ta y BHIQJKY, SIKIIO IpoIIOBi KomTH Ha KapTkoBomy
paxyHKy BUPaXEHI y BAJIIOTI 1HININ, H)K BaJrOTa IPOIIOBOTO 3000B’s3aHHS 332 JOTOBOPOM, 3000B’SI3aHHS 32 SKUM HE
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BHKOHAHE, TIepepaxyBaHHs OTPUMAHUX TPOIIOBUX KOIITIB y BAJIFOTY IPOIIOBOTO 3000B’s13aHHs KitieHTa 3/1IHCHIOETHCS
npoAax iHo3eMHOI BamtoTH Kimienta mo odimifinomy kypcy HBY 3rimHo 3 BumMoramu 3aKOHOJABCTBA 3a JIFOYMMHU
Tapudamu banky Ta yrpuMaT rpuBHEBHI €KBIBaJICHT BKa3aHOi KOMICIT 32 paXyHOK KOILTIB, OACP:KaHUX BiJ MPOIaKy
BamMoTH. J{J1s1 isiei boro MyHKTY MepepaxyBaHHs IPUBHI y OyAb-sKYy iHO3eMHY BaNIOTYy Ta OyIb-sIKOi iHO36MHOI BaJIIOTH
y TpuBHIO Oyne 3maificHioBaTHcs mo odimiiHoMy kKypcy HBY mo BiamoBigHOi iHO3eMHOI BailfOTH, Ha JEHHb TaKOTO
nepepaxyBaHHs; MepepaxyBaHHS OJHi€i 1HO3eMHOI BaJllOTH Y IHIIy iHO3eMHY BalIOTy Oyjae 3MIHCHIOBATHCS 4epes
TPUBHIO 32 KPOC-KYpCOM, BU3HAUEHUM Ha TijicTaBi odimiitHoro kypcy HBY.

3acrep:kenns: He3Bakaun Ha ymoBH, Bu3HadeHi 1. 7.6. JloroBopy, npu JloroBipHoMy crimcanHi baHKOM rpoIimoBux
KOIIITIB y BANIOTI iHIIH, HiXK BamoTa boprosux 30008 s13aub, KitieHT 1M Hagae 3rofy / mopydae Ta Hagae baHky Bci
HeoOXi/IHI TOBHOBAXCHHS JJIS I[LOr0, a caMe, ajle He OOMEXYIOUHUCh: Bijl iMEHI Ta 3a paxyHok KiieHTa 31ificHIOBaTH
0e3roTiBKOBY KYITIBITIO/TIPOAak/00MiH BaJIFOTH 3a KypCOM, IO BH3HAYAETHCA CaMOCTIHHO baHkoM, mpu mpomy Takuit
Kypc He MOXe OyTH OUTBIIMM/MEHIIIM HiXK KypC KYTIiBIIi/Ipoaay/o0MiHy, 110 JisB B OnepamiiHii kaci banky Ha j1eHb
npoBeneHHs JlorosipHoro cnucanHs. 3a KoxHe Take J[oroBipHe cnucanHs baHKOM rpomIoBHX KOWITIB y BaJIIOTI iHIIIH,
HiK Basota boproeux 30008 s13aHb, KitieHT 30008 ‘a3anuii crtatutu banky KoMiciio 3a po3paxyHKOBE 00CIyrOBYBaHHS
o JloroBipHOMY CITMCAHHIO y PO3Mipi, 1o Bu3HaueHud Tapudammu baHKy Ta po3paxoBYETHCA BiJ CyMH TPOIIOBHX
KOIITIB, 110 cuucaHl bankom.

7.7. JloroBipHe cnmcaHHs KowTiB 3 KapTkoBoro paxynky Kiienra B po3mipi miar (KOMICIHHUX BHHAropoa) MOXe
3milicHioBaTrcs bankowm 3a paxyHok HecankiionoBanoro osepapadty mo KaprkoBomy paxysky. KiieHT 30008’ s3aHuit
3MIACHIOBaTH TorameHHs 3aboproBaHocTi mo HecaHkmioHOoBaHOMY oOBepApadTy B MOPAOKY, IependadeHOMY
JoroBopom.

8. KpennryBanns

8.1. YMoBM KpenuTYBaHHS Ta MOPSAOK OTPUMAaHHS, 00cayropyBaHHs Ta noBepHeHnsi Kpennry/KpenutHoi Jginii

8.1.1. YMo0BHU KpeAuTYBAHHS:

8.1.1.1. Tun Kpeauty: Kpenutna ninis; Mera orpumanns Kpenury: Kpeaut HagaeTbes B HallioHaTBHIN BalOTI Ha
CHOXKMBYI 1.

8.1.1.2. 3araasuuii po3mip Haganoro Kpemurty: Posmip KpemuTHOro mimity BCTaHOBIIOETBhCA 3rimHO PimmeHHs
Kpenutroro xomitery banky (Bix 1 000 1o 500 000 rpuBens ). [Ipu npuiiHATTI pimieHHs Ipo BcTaHOBIEHH KpennuTHOTO
nimity baHk KepyeThcst BHYTpilIHIME HOpMaTUBHUMH JOKyMeHTamu banky Ta 3akoHogaBctBoM. LInsixom miamucanHs
3asBu-anketu, KirieHT Hamae npsiMmy Ta 0€3yMOBHY 3rolly IIOAO MPUAHATTS Oyab-sikoro po3mipy KpeautHoro nimiTty,
BcTaHOBIIeHOTO bankoMm Ta moBigomieHoro Kiienty numsixom Hamicaanas SMS-noBimomieHHs Ha DiHaHCOBUI HOMED
MoOinbHorO Tenedony Kiienra.

8.1.1.3. Ilopsnok Ta ymoBu Haganus Kpenury:

Be3roTiBkoBUM HIISIXOM, IIUISIXOM BiAKPHUTTS BiHOBIIOBaiIbHOI KpenurHoi niHii 1o KaprrkoBoro paxynky Kaptku. Ctpox
NPOTATOM SIKOTO BCTAaHOBIIOEThCS KpemutHa miHis — 1o 5 poOounx OHIB 3a yMOBM BuUKOHaHHA KitieHTOM BHMOT,
BU3HaYeHUX JloroBopom, momo ymoB otpumanHs Kpemuty. YMoBu HamanHs Kpeauty Bu3HaueHo y posmimi 8.1.2.
Horoopy. Tapudamu banky mosxe nepeadayarucs Komicis/tuiata 3a 00cIyroByBaHHS KpeauTHOTO JiMITY.

8.1.1.4. CTpoxk, Ha siknii HaxaeTbesa Kpenur:

Crpoxk nii KpeantHoi ninii: 12 kanenpapuux micsiuis. [Tpu upomy ctpok aii Kpeantroi ninii npogosxkyerses mie Ha 12
KaJICHIapHI Micsll, y pasi, ko 3a 30 KaJeHAapHUX JHIB J0 JaTH 3akiHdeHHs naii Jlorosopy sxomHa i3 CTopiH He
iHimitoBana po3ipsanHs Jlorosopy.

bank mae npaso He npopoBxkuTy Kiienty ctpok nii KpeantHoi ninii Ha HacTymHUE 12-MicssaHui niepion 6e3 MosICHEHHSI
npu4rH BiMoBHU. KitieHT Mae nipaBo ykiactu noBtopHo JloroBip i BcraHoBuTH KpeauTHy JiiHiI0, e Bke Ha yMOBax, sKi
€ YUHHUMH CTaHOM Ha JaTy MiANUCaHHSA HOBOi 35IBH-aHKETH.

8.1.1.5. HeooxignicTh ykiaaeHHst A0roBopiB moxo CynpoBiiHUX MOCJIYT TpeTixX 0ci0, MOB'A3aHUX 3 OTPHMAHHSM,
00CJIyroByBaHHSIM Ta noBepHeHHsIM KpeauTty:

He mepenbaueno, ajne mMoke BUHUKHYTH HEOOXiTHICTH, IMiJl Yac HeoOXimHOCTI ykianeHHs Kiientom 3a PimenasM
Kpenutaoro xomitety banky Jlorosopy 3abe3nedenns ta/abo lorosopy nopyku, Ta/abo JloroBopy 3actaBu MaifHOBUX
npaB BUMOTH (y BUIIISIZI TTOCBITYEHHS HOTapiycoM HEOOXiTHUX JJOKYMEHTIB, 30KpeMa 3roi APYTOTo 3 MOJPYIOKS, SIKIIO
Oyzie BiZICYTHS MOXKIIMBICTh HAJIaTH 3rOfy y MPOCTiH MUCHMOBIH (GopMi TOIIO, a00 y pas3i HeoOXiTHOCTI OPOPMIICHHS
JIOTOBOPY CTPaxyBaHHS UM 1HIIMX JIOTOBOPIB, y pa3i 3MiHM YMOB baHKiBCHKOTO IPOAYKTY).

8.1.1.5.1. ¥ 3B'si3Ky 31 3MiHaMU KOH IOHKTYpY BaHKIBCHKOT MOCITYTH Ta IHISIMIHHIMYA TPOIIeCaMHu, IO BiIOYBalOTHCS B
VYkpaiHi, 3aranpHi BuTparu 3a JloroBopom, 1o Bu3HaveHi y [lacmopti criokuB4doro Kpenauty, 3asBi-aHkeTi, Tapudax
banky, [1yOniuniii yactuni JloroBopy, a Takox Tapudu 3a CynpoBifHi HOCIYTH TPETiX 0Ci0, 10 MOXKYTh HAaAaBaTHCS Mif
yac yknageHHs/aii JloroBopy, MoxxyTs OyTH 3mineHi. [lepenik Ta BapticTs CynpoBigHuX mocayr baHky, 1110 HagaroThCs
bankom min wac yknaneHHs 3asBH-aHKeTH/J[OTOBOpPY, BHU3HAUYarOTHCs 3asBOIO-aHKeTOl Ta/abo Tapudamu baHky,
MIOCHIJIAHHS Ha sIKi MICTSThCS y po3fini 3asBu-anketn «Tapudu Banky». [Ipo HeoOxinHicTs npundanus CynpoBiqHHX
MOCIYT TPETiX 0ci0, iX mepeltik, CTPOK Jii, a TaKoX po3’sicHeHHs cyTHOCTI CynpoBiJHUX MOCIYT TPETiX ocil, siki KimieHT
npuabaBae B Mexax J[oroBopy, a TakoX MOPSIOK KOPUCTYBaHHS HUMHU Ta BIIMOBHU BiJl HUX (SKIIO TaKi IMOCIYTH Ta
Bi]MOBa BiJ HUX mependaveHi J[oroBopoM i He YKIAJarOThCS OKpPEeMi JOTOBOPH MPO HAJAHHS TaKUX MOCIYT) -
3a3HAYAETHCS Y 3asBi-aHKETI.

8.1.1.6. Buau 3a0e3neyennsi Haxanoro Kpenury (axkmo Kpenut HagaeTbcsi 32 yYMOBH OTPHMAHHS 3a0e3NeYeHHs1):
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KpemuTtHa minis HamaeThes 0e3 3actaBu (a0o 3a Pimenusm KpeautHoro xomiteTy baHKy 3a0e3medueHHS MOXIIHBE Y
BHITAJIKAX, SIKIIO BUXOSIH 3 OIIHKH KPeIUTOCTIpoMOoHOCTI KitieHTa, Biu3HaueHOI0 baHkoM, BUHUKHE Taka HEOOX1THICTh
B yknazaeHHi [loroBopy 3abe3neuenns ta/abo Jlorosopy nopyku, ta/abo JloroBopy 3actaBu MaifHOBUX ITpaB BUMOTH 0e3
MPOBE/ICHHS OIiHKY 3a0e3neueHHs no Kpenury).

8.1.1.7. IIpouenTHa cTaBka 3a KpenuTHo10 JiHi€lo, ii THII, MOPSIA0K 00YHCIEHHS TA CIJIATH MPOLEHTIB:

Tun npoueHTHOI cTaBKky - MiKcOBaHA NMPOLEHTHA CTABKA.

Po3mip npouieHTHOT cTaBKU 3a KOpHCTyBaHHA KpenuTHuM siMiToM Ta po3mip [1ibroBoi mpomeHTHOT CTaBKH BIIPOIOBK
[TimeroBoro mepioxy Ta TpuBamicts llimeroBoro mepiomy, B 3amexHocti Big Buay Kaprku, Bu3zHauaetbcs bankoMm y
Tapudax banky.

[Tig gac yknanenus J{oroBopy, po3Mip MpoIeHTHOI CTaBKH, sIKa BCTaHOBIIOEThCs KitieHTy 3a kopuctyBanHs KpenutHoro
miHiero Ta po3mip IlinbroBoi mpomeHTHOI cTaBKH 3a KOpUCTYBaHHs KpeauTHoto miHieto BrpogoBx [limeroBoro nepioxny,
13 BpaxyBaHHsAM Buny Kaptku, BuzHauaetnes y 3asBi-anketi (KpenutHomy norosopi) Ta y Tapudax banky.
Bcranosnenuit po3mip ®PikcoBaHOI MPOLEHTHOI CTaBKHM 3a KOpUCTyBaHHS KpeanwTHO! niHii € HE3MiHHUM MPOTATOM
cTpoky aii KpeautHoi miHii Ta He Moxe OyTH 3017bIIeHO baHKOM B OTHOCTOPOHHBOMY TOPSIIIKY.

8.1.1.7.1. Ilopsinox HapaxyBanusi mpoueHTiB. IIponentn 3a kopuctyBanus Kpemmtnoro miniero (Kpemmrom)
HapaxoByIOThCA baHkoM Ha cymy 3a0oproBaHoCTi, sika Oyjla Ha MOYaTKy Po3paxyHKOBOTO HHKIy Ta/ab0 BHHHKIA
NPOTATOM TAKOTO LUK, 3 ypaxyBaHHSM yCiX HaJXOMKCHb B MOTAIICHHS 3a3HaUY€HO1 3a00prOBaHOCTI MPOTSTOM JaHOTO
Po3paxyHKOBOTrO UKITY.

IIponenty 3a kopucTyBaHHA KpeouTHOIO JIiHIEIO PO3PaxOBYIOTbCS LIOAHS, 3 YypaxyBaHHAM (aKTUYHOI CyMH
BUKOPHUCTAaHHUX KPEIUTHUX KOWITIB Ta (PAKTUYHOIO Yacy KOPUCTYBAHHS KPEAWTHHMH KOIITAMH, BKIIOYAIOYH JICHD
BUHHUKHEHHS 3a00proBaHocTi 32 KapTkoBHM paxyHKOM Ta BUKJIIOYAIOUH JICHb TIOBEPHEHHS KPEAUTHHUX KOIITIB, BUXOASYH
13 po3paxyHKy 365 nHiB y porii (a0o 366 qHIB) B 3aJI€)KHOCTI Bifl KITBKOCTI JHIB Y POIIi.

[TpoueHTH HapaxOBYIOTHCS IIOAHS JO MOMEHTY IOBHOTO (DaKTHYHOTO TOBepHeHHS KpeauTy Ta cCriauyroThes
HIOMICSIYHO Y JIeHb CIUIATH MPOIEHTIB Ha (pakTW4YHy CyMy HeIOTalleHHX KPEAMTHUX KOWITIB 1 3a (akTU4HUIl yac
KOPUCTYBaHHS TAKMMU KOLITAMH.

HapaxoBani mporieHT! cnucyroThest 3 KapTkoBoro paxyHky B OCTaHHIN J€Hb KO>KHOTO iHAMBIAyaIbHOTO Po3paxyHKOBOTO
mukny. HapaxyBaHHs Ta KariTanizallisi IpOLEHTIB 32 KOPUCTYBaHH KpeauTHOO JTiHI€I0 3MiHCHIOETHCS B OCTaHHIHM JIeHb
KOKHOTO 1HIMBiAyaapHOro Po3paxyHKOBOIO IIUKITY.

8.1.1.7.1.1. 3a xopucryBanas Kpemutom, Hamanmm KiienTy mporsrom Po3paxyHKOBOTO HHKITy, IO TOTAIIEHHHA
KiientoM mo nmatu 3akiHdeHHs BiamosimHoro IlmaTixkHoro mepioay, mo ciuigye 3a Po3paxyHKOBHM IUKIIOM, B SIKOMY
Oyno Hamano Kuiienty Kpeaut, Kiienty BcranoBmioersest [linprouii mepiox kopuctyBanHsi Kpeautom Ha ymoBax,
Bu3HaueHnx JloroBopom ta Tapudamu banky, B 3anexnocTi Bix Buny Kaprku.

3acrepexxenns: Hist m. 8.1.1.7.1.1. JloroBopy He pO3MOBCIOJUKYEThCSI HAa KpeauTHy niHiIO 0 MpUBaTHOI IUIATKHOI
Kaptku nuist Kimienris, mo 3apeectposai sik @OI, Ta opopmuu Kpeaurny minito nounHatoun 3 25.02.2013p.

8.1.1.8. OpieHTOBHA peanbHa piuHAa NPOLEHTHA CTABKA TAa OPi€cHTOBHA 3arajbHa BapTicTh Kpeauty: Indopmaris
Hanaerbest Kiienty sk nepexn yknazeHusM JoroBopy, Tak iy nary yknazaeHHs Jorosopy (mianucanss 3asBH-aHKETH),
sKka MicTuThes y [lacmopTi CHOXKMBYOTO KpemuTy y posauni «4. Indopmaris 1mono OpieHTOBHOI peanbHOi pivHOT
NPOIIEHTHOT CTaBKH Ta OPIEHTOBHOI 3arajbHOi BapTOCTI KPETUTY ISl CHOXKHBa4Ya», SSKUH € HEeBiJ'€MHOIO YaCTHHOIO
Horosopy (3asiBu-aHKeTH).

8.1.1.9. MNopsanoxk noBepHennsi Kpeauty Ta cniiatm mpoueHTtiB 3a kopuctyBanHsa Kpeaurom, BKIWYHO i3
KIIBKiCTIO I1aTekKiB, iX po3MipoM Ta NMepiofUYHICTIO BHECEHHS:

8.1.1.9.1. [loramenHus 3a60proBanocTi mo KpeauTy 3miiiCHIOETHCS IIISIXOM TOMOBHEHHS KapTKOBOTO paxyHKYy, 10 SIKOTO
opopmiieno Kpemgutny uminito. [loramenns boproBux 3000B’s3aHb 3IIHCHIOEThCS KITiEHTOM MIOMICSI IIISXOM
TOTIBKOBOI'O BHECKYy a00 Oe3roTiBKOBOTO IiepepaxyBaHHs Ha KaprkoBuii paxyHok. HapaxoBaHi mnpoieHTH 3a
KopucTyBaHHA KpennTom KarmitaizyroTecsi B OCTaHHIH neHb [HanBigyansHoro Po3paxyHKOBOTO UMKy NP 3AiiiCHEHHI
MPOLEAYPH 3aKpUTTA omeparliiiHoro mus. Kamitamizamis BigOyBaeThcst 3a paxyHOK Kpemuty Ta OONKOBYETBHCS Ha
KpEIUTHOMY paxyHKy. B BUMajgKy HasSBHOCTI BIacHMX KoOWTiB Ha KapTKOBOMY paxyHKy B JIeHb BHCTaBIICHHS
HapaxoBaHUX NpOIEHTIB 3a Kpeaurt g0 cruiatd, moramieHHs BiJIOYBaeThCs 3a paxyHOK BIacHWMX komrTiB Kitienra 3
KaptkoBoro paxyHky. B pasi, sixio y Kirienta nHa KaprkoBomy paxyHKy He 10CTaTHbO KOIITIB, y TOMY YHCIIi HEIOCTaTHHO
Kpeauty, mpoleHTH He KamiTami3yloTbes. [loralieHHs Takux NPOLICHTIB 3[IMCHIOETHCS IICIsS BHECEHHS KOIITIB Ha
KaprkoBuii paxyHoxK.

8.1.1.9.2. Kitient 30008 ‘s13aHui poTsiroM koxkHoro [lnati>xHoro nepiofy crutauyBat banky nmoBHy cymy MiHiMansHOro
wiatexy. Skmo pgara cmiaté MiHIMambHOrO IJIATEXXY € BUXITHUM, CBITKOBMM YH HEPOOOYMM [IHEM, CIUIaTa
MiHiMaIBHOTIO IIJIATEXY MOBUHHA OyTH 3ailicHeHa KilieHTOM He mi3Hille 0CTaHHBOTO POOOYOro JHS, 0 HEPEAYE ILOMY
JHIO.

8.1.1.9.3. Cxemu moraiieHHs 3a00proBaHOCTI:

8.1.1.9.3.1. Ioramenus Kpenuty moxe 3aidicHioBaTrcs KitieHTOM IIOMICSIS, Biapa3y Micias BUHUKHEHHS Oyab-sSKOT
3aboproBaHocTi 3a KaptkoBuM paxyHkoMm, KpenutHuMm paxyHkom abo PaxyHkoMm mpocTpoueHoi 3aboproBanocTi. [licus
noraieHHs1 3a00proBaHocTi, 110 0OJIKOBYeThCS HA KpennTHOMy paxyHKY, po3mip KpeauTHUX KOIUTIB BiTHOBIIOETHCS
Ha CyMy ToramieHoi 3aboproBaHocTi 3a KpeJuTHUM paxyHKOM B TOWKe Yac B JOCTaHHBOro JHS [lnatikHoro mepiony
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KirienToM Mae OyTr BHECEHM IUIATDK HE MEHINE sIK MiHIMaIBHHIH IMIOMICSIMHAN TUTATIK, 110 c(popMOBaHMA Ha KiHEIb
PospaxyHKoBUI ITUKIL.

8.1.1.9.3.2. V Bunaaxy, SKmo A0 0CTaHHLOTrO AHA [lmaTiHOro mepiomy MOTOYHOTO iHAMBIAYaTbHOTO Po3paxyHKOBOTO
LUKITY, IKHH CITIIy€ 32 TUM LUKJIOM, B SIKOMY cpopMyBaiiacs 3a00proBasicTs, KitieHT He BHiC MiHiManbHUI IIOMiCSYHUT
TUTaTDK 3 BpaxyBaHHAM TuiaTexxy 3a KpemmtHom cepBicom «Ckumboukay» 3a morepenHiii Po3paxyHkoBwid IIUKI, cyMa
HeToramnieHoi 3a00proBaHoOCTi y po3Mipi miatexxy B ToMy umcii 3a KpenutHom cepicom «Ckubouka» Oyne crmcaHa 3a
paxyHok KpenutHoi minii.

8.1.1.9.4. ®opmu norameHHS:

8.1.1.9.4.1. ToriBkoro: gepe3 kacu Biaminenb AT «OTII BAHK»; mepekas xomriB Ha KapTkoBuii paxyHOK 3 OyIb-sIKOTO
yKpaiHChKoro OaHKy (Ipu bOMY, O€3TOTiBKOBI MJIATEXi 3MIHCHIOIOTHCS 32 YMOBaMHU Ta TapudaMu TOro 6aHKy, 3 SKOTO
3MIACHIOETHCST Oe3roTiBKOBe mepepaxyBaHHs); depe3 ATM OTII banky 3a momomororo mociayru Cash — in; gepes
TEpPMiHAJI CaMOOOCITYyTOBYBaHHS.

8.1.1.9.4.2. be3roTiBKOBO: LUIAXOM IMEpepaxyBaHHs KOWITIB 3 MOTouHOro/KapTroBoro paxynky B AT «OTII BAHK»;
HIISIXOM NiepepaxyBaHHsl KOIITIB 3 MOTOYHOTO/KAPTKOBOTO PaxyHKY 3 OyIb-sIKOTO YKPaiHCHKOTO OaHKY; IIISIXOM ITepeKasy
3 Kaprku Ha Kaptky.

8.1.1.10. Indopmaniss mpo HACTIAKH NPOCTPOYEHHS] BUKOHAHHS 3000B's13aHb 3i CIJIATH IJIATEXKIB, y TOMY YHCTi
PO3Mip HeyCTOI KM, MPOLEHTHOI CTABKH, IHIIMX IUIATEKIB, AKI 32CTOCOBYIOTHCS Y CTATYIOTHCH NPU HEBUKOHAHHI
3000B's13aHH 3a JloroBopom:

8.1.1.10.1. bank HapaxoBye MiABHIIEHI MPOLEHTH HA CYMy MHPOCTpOUYeHOi 3a0oproBaHocTi 3a KpeantHoro miHi€ro y
po3Mipi, 1o Bu3HadaeThesl Tapudamu baHKy, YNHHUME Ha J1aTy HapaxXyBaHHS.

8.1.1.10.2. bank HapaxoBye 1mTpad 3a MPOCTPOUCHHS BHECCHHS CyMH MiHIMaJIBHOTO TUIATEXKY OJHOPA30BO, 32 KOXKHUI
(hakT BUHUKHEHHS IPOCTPOUKH, Y pO3Mipi, 10 BU3Ha4aeThes: Tapudamu banky, YUnHHUMU Ha 1aTy HapaxyBaHHs. Takox
Tapudamu baHky Moxe BH3HAuaTHCS MiHIMAJIBHUH PO3MIp CyMH MPOCTPOYEHHOI 3a00prOBAHOCTI MO CIUIATI CYyMH
MiHiMaIbHOTO TUIATEXY, ITpad 3a MPOCTPOUCHHS SIKOTO baHKOM HE 3aCTOCOBYETHCHL.

8.1.1.11. ITopsinok Ta yMOBM BiIMOBM Bil HajaHHs Ta onep:xkanHs Kpeaury:

8.1.1.11.1. KimienT mae mpaBo npotsarom 14 kajieHIapHUX AHIB 3 AHs yKianeHas KpeautHoro goroeopy (3asBu-aHKETH
npo BcraHoBNeHH KpennTHoi minii) BigmMoBuTHCs Bijg KpenutHoro qoroBopy 0e3 MOSCHEHHS MPUYHH, Y TOMY YHCII B
pasi OTpUMaHHSI HUM IPOIIOBUX KOIITIB.

8.1.1.11.2. TIpo mamip BimMoBuTHCs Big KpemutHoro moromopy KirieHT moBimomirsie baHk y mHCBEMOBIH ¢opMi (Y
NarnepoBOMY BUTJIsI 200 y BUIIISA/II €IEKTPOHHOTO JOKYMEHTA, CTBOPEHOTO 3TiJHO 3 BUMOTaMH, BU3HAUYCHHUMHU 3aKOHOM
VYkpainu «[Ipo elneKTpoHHI JOKYMEHTH Ta €ICKTPOHHUN JOKYMEHTOOOIr») J0 3aKiHUEHHS CTPOKY, BCTAHOBJICHOTO II.
8.1.1.11.1. JoroBopy.

Sxmo KiieHT nojae moBiqOMIICHHS HE OCOOMCTO, BOHO Mae OyTH 3acBifueHE HOTapiajibHO a0 MOJaHe i IiIUCaHe
MPEJICTABHUKOM 33 HAsSBHOCTI JOBIPEHOCTI HA BUMHEHHS TaKUX JIiH.

8.1.1.11.3. Ilporssrom 7-MM KaJeHIApHHUX J[HIB 3 JaTH IOJaHHS MHCHMOBOTO TOBIJOMJICHHS IIPO BiJMOBY Bif
Kpenutaoro noroBopy KitieHT 3000B's3aHuii moBepHyTH baHKy KpemuTHI KOMITH, ojaepikaHi 3rigHo 3 KpegutHum
JIOTOBOPOM, Ta CIUIATUTH MPOIEHTH 3a MepioJl 3 JHS OAEpKaHHs KOWITIB JO JTHS IX IMOBEPHEHHS 32 CTaBKOIO,
BCTaHOBJIEHOIO KpeauTHUM JJOTOBOPOM.

CrioxuBau He 3000B's13aHUI cIUTadyBaTH OyIb-sIK1 1HIII MJIATEX1 y 3B'SI3KY 3 BiIMOBOIO BiJl JOTOBOPY MPO CHOXHBYHMA
KpEIuT.

Biagmosa Big KpenmuTHOro J0roBOpy € MiJICTABOKO JIJIS MPUITMHEHHS JOTOBOPIB 1100 CYIPOBIIHUX MOCIYT, 10 OyJIin
BU3Ha4YeHI sIK OO0OB'I3KOBI ausi orpumanHa Kpemmrty, ykmageHux Kiientom (crokmBadem). bank 3000B's3aHuit
noBepHyTH KilieHTy (CrokmBady) KOINTH, CIUTaYeHI HUM 3a Taki CYIPOBIIHI MOCIYTH, HE Mi3HIII K mpoTsirom 14
KaJIeHJapHUX JHIB 3 JHs MOJaHHS MHCHMOBOTO TMOBIJJOMIJICHHS PO BiJIMOBY BiJl IOTOBOPY PO CIIOKUBUWH KPEJIHUT,
SKILIO Taki Mociayru He OyiM (aKTUYHO HaJaHi A0 JHS BiAMOBM CHOXKHMBada Bifl JOrOBOPY HPO CHOXHMBYMM KPEOUT y
HOPSIZIKY, BU3HAYEHOMY 3aKOHOAABCTBOM.

IIpaBo Ha BinmoBY Bin KpeantHoro gorosopy (10roBopy npo cno:KMBYHi KpeIHuT) He 3aCTOCOBYETHCA I0/A0:

1) TOTOBOPIB MPO CIIOKUBYNHN KPEINUT, BAKOHAHHS 3000B'13aHb 32 SIKUMH 3a0€311e4eHO NIJISIXOM YKJIaJIeHHST HOTapiallbHO
MOCBITYEHHX JIOTOBOPIB (TIPaBOYHHIB);

2) CIIOXKWBYHX KPEIUTIB, HAJJAHUX Ha MPHUIOaHHS PoOiIT (MOCIyT), BUKOHAHHS SKUX BiJOYIOCS JIO 3aKiHYCHHS! CTPOKY
BiJIMOBH BiJl JIOTOBOPY PO CIIOKUBYUH KPEJIHT.

8.1.1.12. Nopsinok noctpoxoBoro nopepuenHs Kpenury (boprosux 30608’ si3aHb):

8.1.1.12.1. KnieHT Mae npaBo B Oyab-AKHi 4Yac 31IHCHUTH IMOBHE JOCTPOKOBE BUKOHAaHHS boproBux 3000B’s3aHb 3a
YMOBH, IO B OYy/Ib-SIKOMY BUIIJIKy, HapaxoBaHi baHKOM MpOIEHTH 32 KOPUCTYBAHHS KPEIUTHUMH KOIITaMH 1 BC1 1HIII
TUTaTeXi, sIKi MOBMHHI OyTH CIJIaueHi Ha BiAMOBIAHY JaTy JOCTPOKOBOrO BUKOHAHHS, OyAyTh ciutadeHi KiieHTom B Toi
e Jac.

8.1.1.12.2. JlocTpokoBOE YaCTKOBE Ta IMOBHE IorameHHs Kpeauty 3a KpeautHoMm cepBicom «CkuOOYKa» MOMKIHMBE 3
MOMEHTY BMHUKHEHHS Takoi 3a0oprosaHocti. [l moraimeHHsST HEOOXiAHO 3a0€3MEUUTH CyMY BJIACHHMX KOIITIB ISt
MOBHOTO 200 YaCTKOBOT'O IOTAIIEHHS], a TAKOXK 3BEPHYTHCS 110 BigiieHHs baHKy a7st minucanHs BiAMOBIAHOT 3as1BH L1010
MOBHOTO 200 YacTKOBOTO MoranieHHs 3adoproeaHocti 3a Kpenutom abo 3BepHyTHCH 10 JloBiqKOBOTO 1IeHTpY baHKy.
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8.1.1.12.3. Ilpu 3miiCHEHHI ITOCTPOKOBOTO ITOTAIICHHS 3a00PTrOBAaHOCTI 3a KOPHUCTYBaHHSI KpemawTom HapaxoBYeThCS
IlimeroBa TMpoOIIEHTHA CTaBKa, MPH YMOBI TOBHOTO TOTAIICHHS 3a00pPTOBAaHOCTI BIPOMOBXK BCTAaHOBICHOTO bankoMm
TUIATKHOTO Tepiofy (Ii€ TIMbKY AJ1s oneparliid, 31iHCHeHUX B TOPriBeIbHIA Mepeki Ta B Mepesxi [HTepHeT).

8.1.1.13. BinnosinaiabHicTs CTOpiH 32 MopymieHHss yMOB Jlorosopy:

BiamosiganericTs CTOpiH 32 MOpymIeHHsT yMOB J{0roBopy, BU3HAUEHO IO TEKCTY BChOTo JlOoroBOpY, 3aKpeMa y po3miii
«IV. IpaBa ,0008B’s13ku, BianosiganeHicTh CTOpiH» JoroBopy Ta y po3nini 8 Jlorosopy.

8.1.2. llopsinok oTpuMaHHsl, 00CJyroByBaHHs Ta nosepHennsi Kpenury/KpeautHoi jinii

8.1.2.1. Hlnsaxom yxnanenHs 3assu-anketn/orosopy/Kpeautnoro moroBopy/doroBopy mpo croxxuBuuii kpeauT (y
ToMy 4ucHi (aKTHIHUM KopucTyBaHHSM Kitientom kpenmutHuMEH Komrtamu (KpemutHoro mimiero ta/abo Kpemuranm
nimitom 3a Kpenntaum cepBicom «Ckubouka» Ha Kaprpaxynky), bank Ta KiieHT miaTBepKytoTh GakT yKIaJeHHS Mk
HHMH KPEIUTHOTO JOTOBOPY Ta HA yMOBaX, BUKJIaICHUX B koMY po3iii JJoroBopy (Hagani — KpeanTHuii 1orosip).
8.1.2.2. 3a ymoBH HanexxHOTO BUKOHaHH: KitienToM ymMoB JloroBopy Ta NpuiAHATTS. baHKOM O3UTHBHOTO PIllIEHHS 11010
HaganHa Kmienty Kpenuty, bank B mopsiaky, nmepenbadenomy KpeautHuM moroBopom, mae mpaBo Hanmaté KiieHTy
KpenuT musixom BcTaHOBIEHHS BiTHOBMOBalIbHOT KpenuTHoi ninii Ta/abo KpenutHoro niMity 3a Kpenutaum cepicom
«Cxunbouka» o KaptkoBoro paxyHKy y po3mipi, mo nependadenuii Kpeaqutanm qorosopom. Kiient mpuiimae Kpenut
1 3000B'sI3y€TbCA TOBEPHYTH CyMy oTpuMaHoro Kpeawty Ha yMmoBax, B CTPOKH Ta B TOPSAKY, IO TepemdadeHi
Kpenutaum norosopom ta JloroBopom.

8.1.2.3. IIpotsirom aii JJoroBopy CTOpoHH Tak0X MarOTh IPaBO BCTAHOBUTH/3MiHUTH cyMy KpenuTHoi ninii Ta/abo cymy
Kpenutroro nimity 3a Kpenutanm cepBicom «Cxknboukay 1o KaprpaxyHKy mij 9ac yCHOTO TUCTAHIIMHOTO 3BEPHEHHS
Kitienra no JloBigkosoro nieHTpy banky y BianosigHocTi 10 po3ainy Jorosopy «/lucranniiina [nenrudikamis Kimienray.
YcHi po3nopspkeHHs/nopydenns Kiienta mig yac BUKOpHCTaHHS MOCTyr J{OBIAKOBOTO LEHTPY MPHUPIBHIOIOTHCS IO
MUCHMOBHX PO3MOPSKEHB/TopydeHb KirieHTa Ta MOXyTh OyTH MiACTaBOIO JJIsi BCTaHOBJICHHs/CKacyBaHHs KirieHTy
Kpenutaoi ninii Ta/abo cymu Kpeautroro mimity 3a Kpenutaum cepBicom «Cxnbouka» 10 KaprpaxyHky.

8.1.2.4. OtpumanHnsi, o0ciyropyBanHs Ta noramenns Kpeaury Kinientom BinOyBaeTbes uepe3 KapTkoBuii paxyHOK.
8.1.2.5. Po3mip KpenutHoro mimiTy Moxe Oytu 30iibieHo un 3MeHieHo bankom. Posmip Kpenutnoro nimity Ta/abo
Kpenutroro mimity 3a Kpenutanm cepBicom «CknOouka» BU3HaYa€Thca baHKOM Ha TiIcTaBi BHYTPIIIHIX PO3PaxyHKIB,
32 YMOBU IO3UTHBHOI KpeauTHOi icTopii KiieHTa mpoTsroM cTpoky kopucTyBaHHs KpenutHoro niHiero Ta/abo
Kpenutaum mimitom 3a KpemutHum cepBicom «CkuOouka», 3aranbHa cyma KpemuTy He MOXXe IepeBHUIIYBaTH
IPaHUYHHUX MEX, BU3HAYCHNUX OaHKIBCHKUM NPOAYKTOM. B Oynb-sikuil uac crpoky nii Kpenutnoro norosopy bank mae
npaBo 3MmiHATH po3mip KpemurtHoi miHii Ta/abo posmip KpemutHoro mimity 3a KpemutHum cepBicom «CkuOoukay»
(3MeHIMTH YW 30UThIIMTH) O3 3a3HA4YCHHS NPHYMH Takol 3MiHM. YkmaneHHsM KpeautHoro mnoroopy KiieHT
MOTOKYETHC 13 3aIpOonoHOBaHUM po3MipoM KpeautHoi miHiil Ta mopsakom 3miau po3mipy Kpeauty. bank 3anuriae 3a
co00F0 TIPaBO HE BUMAaratu Oy/b-sKOTO JOKYMEHTY (B TOMY YHCIIi rependadeHoro [lacmopTom CrioXXuBUOTO KPEnUTY),
Jutst BcranosneHHs Kimienty KpeaurtHoi nminii (Haganas Kpeaurty).

8.1.2.6. ®akTuuHuit po3Mip BcTaHoBIeHOro/3MiHeHoro Kitienty Kpenuty dikcyerscs Croponamu y Jlorosopi Ta/abo y
3asBi-aHKeTi, Ta/abo y SMS-nioBigomineHHi Hagicnanoro bankom Ha ®@inancoBuii Homep MobOipHOTO Tenedony Kiienra.
8.1.2.7._bank mae mpaBo BigMinuTu (00nyautn) KpenutHy JiHilo Ta/ado 3menmuTn KpenutHuii JiMiT 10
KpeanTHoi ainii, Ta/ad0 3a0a0kyBaT IlnaTtixkay kapTky no KaprtkoBomy paxynky Kiienta, 0e3 3a3HauYeHHSA
NPUYHUHHA, Y TOMY YHCJII B pasi noripmenHs dinancoBoro crany Kiienra 1a/a00 HeCBO€4aCHOr0 BUKOHAHHS HUM
JOTroBipHNX 3000B’A13aHb, Ta/a00 boproBux 3000B’a3aHb nepex BaHKOM, 2 TAKO0K Y HACTYNIHUX BUNAJKAX:

- HEBUKOHAHHS YU HEHAJIEKHOTO BHKOHaHHS KitieHTOM mpuiiHsATHX Ha cebe BoproBux Ta iHMIMX 3000B’s3aHb MO
KpenurHomy morosopy (lorosopy);

- sKmio iHpopmartis, mo Oyna Hanana Kiieatom banky BusiBIIIach HeZIiHCHOIO a00 HE MOKe OyTH NEPEeBipEeHOI0 3 BUHU
Kmienra;

- HasBHOCTI y Kitienta npoctpoueHnx boproBux 3000B’s13aHb;

- po3ipBaHHs 4M 3aKiHUeHHS cTpoKy aii KpeautHoro moroopy (Jorosopy);

- y BUNAJKy NpUAHATTA Opranizaui€eio pilieHHs Ipo po3ipBaHHs TpyAoBuX BinHocHH 3 Kiientom ([lepkatenem) ta He
HajaHHA 10 baHky 3asaBu [epxarens npo 3akputts KapTkoBOro paxyHKy 10 MOMEHTY 3BepHeHHs Jlepxkarens 1o banky
JUts 3aKpUTTS. KapTKOBOrO paxyHKy;

- y pa3i mpUITMHEeHHS TPYAOBUX IpaBoBigHOcHH KitienTa 3 Opranizanito;

- y pa3i IpHUITMHEeHHS TPYA0BUX NpaBoBinHocuH KitienTa 3 bankow;

- y pasi 3actocyBanHs bankom JlorosipHoro criucants 3a JloroBopom 3abe3neueHHs Ta JIoroBopoM 3acTaBu MaitHOBUX
npaB BUMOTH,

-y pasi skmao Cyma I'porioBoro 3abesmneuenHs 3a JloroBopom 3abe3rieueHHs po3MillleHa Y 1HO3eMHIH BajIroTi 1y pasi
3MiHM Kypcy iHO3eMHuX BaiitoT Cymu ['poiioBoro 3a0e3nedyeHHs Ha TyMKy baHKy craHe He JOCTaTHBO Jis 3a0e3eYeHHS
BUKOHaHHS bopkankom Boprosux 30008’s3anp mo KpeautHomy norosopy ([orosopy) abo 3 iHmMX mifcTaB, KOJU
Cymu ['pomoBoro 3a0e3nedeHHs cTaHe He JOCTaTHBO [Uisl 3a0e31eueHHs] BUKOHaHH: bop>kankoM boproBux 30008’ s13aHb
no Kpeautaomy norosopy (Zlorosopy);

- Ha miacTaBi BUMOT 3aKOHOAABCTBA UM 3 1HIIMX IiJCTAB, 30KpeMa, aje He BUKIIOYHO: IPOTATOM Jii KapaHTHUHY Ta/a0o
BOEHHOT'O YW HAJ3BUYAHHOIO cTaHy B Y KpaiHi.

8.1.2.8. [IpaBo Kiienra Ha otpumanHst Kpeauty BUHHKA€E 3 MOMEHTY:
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8.1.2.8.1. BigcyTtHocTi ab0 Hectaui komTiB Ha KapTtkoBomy paxynky Kiienra, as 3mificHeHHs I Lrati>kHUX orrepartii i3
3acTocyBaHHsAM [lmaTikHOT KapTku, a00 I CIUIATH HapaxoBaHWX KOMicii baHKy Ta MPOIEHTIB 32 KOPHUCTYBaHHS
Kpenurom.

8.1.2.8.2. BigcyTtHOocTi pocTpoueHnx boproBux 30008’ 13aHb.

8.1.2.8.3. Hanexxsoro BukoHaHHA iHIIX YMOB JloroBopy, KpenntHoro noroBopy ta/4u Jlorosopy.

8.1.2.9. 3a 3piiicHeHHs po3paxyHKoBOoro obcmyroByBaHHi Kpenuty bank criarye mnaty B po3Mipi, mepeadaueHOMY
Tapudamu banky. bank Mae paBo 3MiHIOBaTH Ta onoBHIOBaTH Tapudu banky B mopsaky Ta Ha yMoBax, nepea0aueHuX
JloroBopom.

8.1.2.10. Yxmagenusm Jlorosopy Kiient nopydae banky caMOCTiifHO CITMCYBaTH TPOIIOBI KOMITH (AOTOBIpHE CIIICAHHS)
3 KaptkoBoro paxynky KiienTa st noramenss: boproux 30608’ 13anb 3a JloroBopom.

8.1.2.11. ¥ pasi HEAOCTaTHOCTI CyMH 3[IIHCHEHOTO TUIATEXY U1l BUKOHAHHS 3000B's13aHHS 32 J[oroBOpOM y MOBHOMY
o0cs31 11 cyma Tmoramiae BHUMOTH baHKy y Takid dYeproBOCTi: MpPOCTpOUYeHa A0 TMOBEepHEHHS cyma Kpemuty
(MiHiManpHOTO IUIATEXKY); HPOCTPOUYEHI NPOLEHTH 3a KopucTyBaHHsA Kpemutom; HapaxoBaHa cyma Kpeawuty
(MiHiMansHMIA TIATIXK); HApaXxoBaHi MPOLIEHTH 3a KopucTyBaHHS Kpeautom; mwtpad, meHs, iHmi HeoOXiHi miaTexi.

B Oynmp-sikomy Bumaaky boproBi 3000B’s3aHHA TMOBHHHI OyTH BHKOHAHI B TOBHOMY pO3Mipi Takux boprosux
3000B’s13aHb HE Mi3HIIIE CIUIMBY CTPOKY Aii KpeautHoro morosopy.

8.1.2.12. lorosip (KpeautHuii 1oroBip) HaOyBae YNHHOCTI 3 MOMEHTY ykianeHHst Ctoponamu JloroBopy (3asBU-aHKETH
0710 BCTaHOBJIeHHA KpemuTHOi niHii) 1 Aie mpoTsrom 12 xameHgapHUX MICSIIB (3 TIpaBOM IMPOJIOHTaii). Y BHNAIKY,
AKIIo mpoTsarom 30-TH KaJeHIapHUX JHIB O IaTH 3aKiHYeHHs cTpoky Aii KpeautHoro moroBopy »oaHa i3 CTopiH He
iHimifoBasia po3ipBanHs KpenuTHOro AOTOBOpY WLISIXOM HampaBieHHS Ha anapecy iHmoi CTOpOHH BigIOBIAHOTO
ncTa/yKIaneHHs BiAMOBIAHOT 3asBH-aHKETH, CTPOK Jii KpemuTHOro mOroBOpy MpOIOBXKYEThCS Ha HAcTymHi 12
KaJICHIApHI MiCAIll 1 Ha THX e YMOBaX.

8.1.2.12.1. 3a mucrMoBoIO 3258010 KitieHTa Ta 32 yMOBH BiICYyTHOCTI Oyb-IKUX boproBux 3000B’s13a0b, bank npunuHse
Hanauus Kpenuty Kiienry.

8.1.2.13. KpenutHi kaHikyau 3a inminiatuBoio banky. bank mae mpaBo BcraHoBmioBatu misi Kimienra «KpemutHi
KaHIKyH 3a iHimiatuBoto banky» 3a JloroBopom/KpenutHum moroBopom 6e3 ykiaaeHHs [|omaTKOBOTO TOTOBOPY IO
KpenutHoro noroBopy uu 3miH A0 3asBu-aHkeTH. KpeanTHi kaHikynu 3a iHiniatuBoto banky BctaHoBmooThCs Bankom
Ha mifcTasi Pimenns KpemutHoro xomitety banky Ta/abo Ha migcTaBi BUMOT 3aKOHOJABCTBA UM 3 IHINUX ITi/ICTaB,
30KpeMa, ajie He BHKIIFOYHO: MPOTATOM Jii KapaHTHHY Ta/ab0 BOEHHOTO UM HAJA3BUYAWHOTO CTaHy B YKpaiHi. Kiient
MOKe OyTH mpoiH(OpMOBaHUI PO BCTaHOBJICHHS KpeIUTHUX KaHIKyJI 3a 1HIIIaTUBOI baHKy IIISIXOM 03HaOMIICHHS
3 iHdopmMmarieto, posmimieHoro Ha OdiniliHomy caiiTi banky Ta/abo nmsixom orpuManHs [loBimomileHHS, y TOPSIKY
BHU3Ha4YeHOTO po3aiioM «20. Criocobu komyHikarii» Jorosopy. Ilix gac nii KpenuTHux kaHiky:’ 3a iHimiatnBoio baHky
MOJKE 3MIHIOBaTHCS TOPSJOK HapaxyBaHHS MPOLEHTIB 3a KpeauTHOI INiHi€r0, NMpOIeHHs ITpadHUX CaHKIIN 3a
HorosopoM/KpemuTHUM 10roBOpoM, MOPSIOK MorameHHs: cyM boproeux 30008’ si3aHb, TOMIO. J[1s BU3HAYEHHS CyMH 1
mificTaB BUKOHAaHHS BoproBux 3000B’s13aHb a00 Oyb-SKO1 iX YaCTUHU MPOTATOM JIii a0 micis 3akiHueHHs KpenuTHux
KaHIKYJ 3a iHiNiaTUBOIO baHKy octaTouHOMO MmificTaBoto OyayTh: Pimenns KpexurHoro komiteTy banky, OyxraaTepchbKi
KHWUIY Ta paxyHKHU baHKy.

8.1.2.14. bank Mae MpaBo NPUIMHHUTH HapaxyBaHHS MPOLEHTIB Ta iHIIWX JOXOMAIB (KOMICis, MeHs, mTpad ToIo) 3a
HazaHuM Kpenutom, 3 aTi HacTaHHS O/HIET 13 HU)KUCHABEACHUX TOMIM:

a) [IpuiHATTS CyJOM yXBaJIM MPO BIIKPUTTS MPOBAJPKEHHs Y CIIPaBi 32 MO30BHOIO 3asiBOIO, MOJaHO baHKOM, Mpo
CTsATHEeHHs boproBux 3000B’s3aHb 32 JI0oroBOPOM B IIOBHOMY 00CS3i;

0) Bugaui cynom cymoBoro Haka3sy y crpasi 3a 3asBot0 baHKy npo Bruaady CyJOBOTO Haka3y Hpo CTArHeHHS boproBux
3000B’s13aHb 32 JIorOBOpOM B ITOBHOMY 00CS31;

B) ¥ pasi po3ipBanHs 3 iHiniaTuBu banky Jloroeopy.

3acrepexxeHHs: Y pasi BctanosneHHA KpeaurtHoi niHil Ha KapTkoBuil paxyHok, Ha sikomy Tapudamu nepenbaueHa
HasiBHICT He3HmxyBaspHOTrO 3asniiKy, bank mae mpaBo aHymroBaTH Ai0 He3HMKyBajabHOTO 3aiMIIKy Ha mepiox Ail
KpenuTHoi minii.

8.1.2.15. Kpenur, nananmii bankowm, 3a0e3nedyeThest BlacHHM puOyTkoM KitieHTa, a Takoxk BciM HajexxHuM KirieHTy
MaiHOM, KOIITaMH Ta BCiMa aKTHBAaMH, 10 HaJleXKaTh HOMY Ha MpaBi BIACHOCTI, HE3BAXKAIOUM HA TEPMiHHU, KOJIH BOHU
Oyiu npuadaHi, 1 Ha SIKi MOXe OyTH 3BEPHEHO CTSTHEHHS 3T1THO 13 3aKOHOIaBCTBOM.

8.1.2.16. Indopmania npo Boprosi 3060B’sa3anHsa. Ha Buxonanas Bumor 3akoHy Ykpainu «[Ipo croxuBye
KpeIuTyBaHH», poTsrom aii JloroBopy/Kpenutaoro norosopy, bank Ha Bumory Kiienra, ane He gacTiiie 0JHOTO pazy
Ha Micsb, 6e301U1aTHO B ycHil (opmi abo 3a nonmomoroto Cuctemu Inrepuer-6ankiary (OTP-Smart un «OTP BANK
UA») noBiomiisie iHdopMarriro mpo nmoTouHuit posmip boprosux 30608’ s3aub (po3mip cymu Kpennty/Kpenutroi misii,
noBepHyToi baHky, mono norameHHst boproBux 3000B’s13aHb, a TaKOX 1HIIY iHGOPMAaLil0, HaJaHHA K01 IepeadadeHo
3aKOHOJJABCTBOM.

8.1.2.16.1. oxarkoBo g0 Oe3komToBHOT HagaHoi bankom iHdopmaii, 3a okpemuM 3amuToMm Kitienra indopmaris,
Bu3HaueHa y m. 8.1.2.16. JloroBopy, Moxke Oyt HajmaHa BaHKOM TakoX i y NHCEMOBOMY BUTJISII, alie BXKE Y
BignosigHocti 10 Tapudis banky. KiieHT po3ymie, 1o BiH MOKe OTPUMYBATH MOCIYTH 3 OTpUMaHHs iH(opMaii Big
banky sik 6e3omnaTHo (3rigHo 3 1. 8.1.2.16. JloroBopy), Tak i 10JaTKOBO 10 O€30IIaTHHUX - BiAMOBiAHO g0 Tapudis
baHky, IIJISIXOM 3aMOBJICHHS TAKUX MOCIYT 32 BIACHUM Oa)KaHHSIM.
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8.1.2.16.2. 3acTepe:keHHsI CTOCOBHO OYXIaJTepChbKUX KHMT. [IJI1 BU3HAUYCHHS CYMH 1 MiJICTaB BUKOHAHHSI Boprosux
3000B’s13aHb 400 OyAb-KOI X YaCTHHM OCTATOYHOIO MiJACTABOIO € OyXTaaTepChKi KHUTH Ta paxyHkd banky. Bumiara
CyMH, SIKa BUMaraeTbcsa baHKoM, HE MPU3YNHHSETHCS Ta HE BiIKIMKaeThCsl KITi€HTOM Ha MificTaBi BHHUKHEHHS CIIOPY
IIO/I0 CyMH, fKa HiAJsrae A0 CIUIaTH, i3 30epeskeHHAM 3000B’s3aHb BaHKy MOBEPHYTH HaIJIMIIKOBO IMEpepaxoBaHi
KOILITH.

Joroeip/KpeautHuii noroip ckiiagae npsime ta 0e3yMoBHE 30008’ s13aHHs KiTieHTa Ta Mae npiopuTeT nepea Oy ab-sKuMU
NOTOYHUMH Ta MallOyTHIMHU 3a0oproBaHocTsiMu KitieHTa, KpiM 3a00proBaHoCTi, SIKa € IPIOPUTETHOIO B CHITY 3aKOHY, a
TaKoX He3abe3nmeueHoi 3a00proBanocTi epen bankom.

8.1.2.17. loctpoxoBe po3ipBanHs KpenutHoro qoroBopy 3a iHimiarueoto Kitienta MoximBe y pa3i BukoHaHHs KirieHToM
3a 30 KaneHIapHUX JHIB A0 0akaHOi AaTH po3ipBaHHs KpeauTHOro 10roBOpy HACTYHUX 00OB’SI3KIB:

(a) HamanHs Ha agpecy baHKy THCHMOBOT 3asBU TIpo po3ipBaHHA KpeautHoro 10roBOpY;

(6) moramenHs B moBHOMY 00cs131 boproBux 3000B’s13aHb 3a KperuTHUM TOTOBOPOM.

8.1.2.18. KuieHt 3000B‘s13aHMi BUacHO Ta B MOBHOMY 00’eMi moramatru boprosi 3000B’s3aHHs, 0 BUHUKAIOTH MPH
KopucTyBanHi Kpenutom Ha ymoBax, nependoayennx Kpenutaum norosopom, JJoroBopom, Tapudamu banky.

8.1.2.19. V Bumanky BuHHKHeHHS a0 KiieHta mpeteHsiit 3 Ooky Tperix oci0, KimieHT 3000B‘s3aHuil 3/iificHIOBaTH
BUKOHaHHS boproBux 3000B’s3aHp mnepen bankoMm y nepriodeproBoMy MHOpPsIAKY, 3a BUKJIFOUYEHHSIM BHIIAJKIB,
BCTaHOBJICHUX 3aKOHOJIAaBCTBOM.

8.1.2.20. KimienT 3000B°s13aHMIA MPOTATOM BChOTO CTPOKY i KpeautHOro moroBopy HagaBatu B baHk mopidHo, ane He
mizHime 20-Ti KaleHAapHUX THIB [0 3aKiHYEHHS 4eproBOro pidHOro mepiomy aii KpemuTHoro moroBopy, HacTymHi
JOKYMEHTH:

- 3amoBHEHY Ta mianucany KiieHTOM AHKETY - 3asBYy IIOpiYHOI oliHKW (hiHaHcoBoro ctany KiieHTa, 3a ¢opmoro
BCTaHOBJICHOIO bankowm;

- IOBiAKy 3 micist poootu KitieHTa, 3acBigueny B OyxraiaTepii He paHillie Hix 3a 2 THXKHI 10 IH# i1 HajpaHHs B BaHk, 1110
HiATBEp/DKYE OTOYHY nocany KimieHTa Ta HapaxoBaHy 3apo0iTHY IUIaTy 3a OCTaHHI 6 KaJIeHAapHUX MICSIIIB;

- TIOKyMEHTH, IO MiATBEPIKYIOTh iHIII moxonu Kirienrta ta/abo apyxxuHu/9onoBika KirieHTa (3a HassBHOCTI TOXOTy HE
32 OCHOBHUM MicIleM po0O0TH), y T.4. ACKJIaparlisi Mpo JOXOIN Ha OCTAHHIO 3BITHY JaTy;

- 3BiTH Ipo NpUOYTKH MiANpHEMIIS - Pi3nuHOi 0coOu 3a 4 ocTaHHI KBapTanu (U (i3UYHUX 0Ci0 - MINPUEMIIIB);

- 1HIII JOKYMEHTH, sKi OyayTh HeoOXiaHi baHKy aiis mpoBeneHHs MOpivHOi OmiHKH (piHaHcoBoro cTany KiieHTa.
3acrepekeHHs: BumiesasHaueHi TOKyMEHTH, MIOBUHHI OyTH HaJEXHUM YUHOM odopmIileHi 1 HagaBaTuch y (popmi, 1o
BJIAIITOBYE baHK.

VY pa3i BUHHKHEHHS NMPOCTpPOYeHUX boproBux 3000B’s3aHb, KiieHTa 3000B’s3aHuil HamaTd B baHk BuIle3a3HaveHI
JOKYMEHTH MPOTIroM 1-ro Micsus 3 1aTi BUHUKHEHHS IpocTpoyeHoro boproeoro 30008’ A3aHHS.

8.1.2.21. Y Bumaaxy 3minu Kiienrom npi3Buiia 4u/Ta iMeHi, yi/Ta no-06atekoBi (Hagaini — [116) Kiient 30008’ 13anuii B
TepMiH 10 KaJeHIapHHUX JHIB 3 MOMEHTY BU/Ia4l YITOBHOBXCHUMH JIEPKaBHUMHU OpraHaMH JIOKYMEHTIB, IO CBi4aTh
npo 3Mminy [1Ib Kiienra (mamami — Jloxkymentn) namatu banky komii JloKyMeHTIB, a TakoX ykiacTh 3 baHkom
J0JaTKOBUH norosip 1o JoroBopy abo ykiactu 3asBy-aHKETY .

8.1.2.22. Tlpotsrom aii KpenurHoro noroBopy He 3akpuBatu KapTkoBuit paxyHok B baHky.

8.1.2.23. V Bunaaky BTpatu ab0 3MiHM MMOCTIHHOTO MICIS NpaleBIAIITYBaHHS Ta/9l (GaKTHYHOI aApecH MPOKUBAHHS,
Ta/dy agpecu peectpauii, Ta/uu HoMepa TenedoHy, B T.4. HOMepa MobinbHOro Tenedony Kmienrta (Hagami — 3miHa
ocobucTtux nanux), KimieHT 3000B’s13y€eThest poTaroM 10-TH KaJeHAapHUX JTHIB 3 MOMEHTY 3MiHH OCOOMCTHX IaHHX
noBigoMiIsiTi baHk mpo Taki 3MiHu. Y Bunaaky HeHaganHs Kiienrom indopmartii 1o banky mpo 3MiHy 0COOMCTHX JaHHUX
y BHIIECBKa3aHMUX CTPOK, baHk, y Bunaaky HampasieHHS Kili€eHTy mMCbMOBHX IOBi1IOMJIEHb (JIMCTIB, BUMOI' TOLIO) 3a
JOIOMOT'0I0 TOIITOBOTO 3B’s13Ky 4d SMS-NoBioMiIeHb 3a JONOMOrow TeiaedoHHOro 3B’sA3Ky (Haganmi pasoM —
[oBimoMieHHs) 3a OCTaHHBOI/IM BiIOMOIO/MM baHKy aapecoro/HoMepoM TenedoHy/HOMEPOM MOOLITBHOTO TenedoHny,
BBA)XKAETHCS TaKUM, 110 HAIEKHUM YMHOM BHKOHAB CBOI 3000B’s3aHHA 1110710 HanpasieHHs [loBimomiieHHs. Bynb-ski
nperensii Kiienta mopo HeoTpumaHHsA/HecBoedacHOTo oTpumanHs IloBimomnenHst bank He npuiimae. Skmo y
JIOKYMEHTH, 110 HaxaHi Kitientom no banky i yknazenns Jlororopy, BHOCAThCs Oy ab-siki 3MiHu, KiTieHT 30008’ si3aHui
HaJaTH HOBI JOKYMeHTH 110 baHky npoTsarom 10-Tu KaJleHAapHUX JHIB MiC/s BHECEHHS TaKUX 3MiH.

8.1.2.24. 3a ymOBH, 110 IPOTATOM 5-TH KaJeHIApHUX IHIB MicIs CIUIMBY KOXHOTo Po3paxynkoBoro nukiny KiieHt ne
orpuMaB BiJ banky SMS - moBiiomMiieHHS i3 3a3HaUYSHHSM PO3Mipy MiHIMAIBEHOTO IUTATEXY Ta JaTh Horo cruiate, Kiient
3000B’s13aHuH 3arenedonyBaru B Jloinkosuii nentp banky i gi3HaTuCh po3Mip MiHIMaIbHOTO TUIATEKY.

8.1.2.25. Knient 30008 s13yeTbest moBinomutu bank npo ydacts KitienTa y cymoBiii ciipasi, SIKIIO € pU3UK BTPATH BCHOTO
abo yactuHM MaitHa KiieHra.

8.1.2.26. SAITIEBHEHHS TA T'APAHTII. KiieHT BHCIIOBIIIOE CBOKO MOBHY Ta IIIIKOBUTY 3rOIYy HA BCTAHOBJICHHS
bankom KpeautHoi mimii  mporsirom  crpoky nii JoroBopy/KpeautHoro noroBopy Ta Imepen YKIAACHHIM
Horosopy/KpenutHoro norosopy Ta/abo mianucanHsaM 3asBu-aHKeTH, KIlieHT 3asBiisi€, TapanTye Ta HiATBEPIKYE, LIO:
1) bank nHanaB Kiienty B muceMoBiii (opmi Ta B moBHOMY 00’eMi iH(opMariito rnependadeny 3aKOHOJIABCTBOM, IO
3axUIac MpaBa CroKUBadiB GiHaHcoBuX nociyr; 2) Kimenra nepen yknaaeHusm 3assu-anketu/Jloroopy/KpeautHoro
JIOTOBOPY O3HAOMIICHO 3 iHpopMali€o, Bu3HaueHoo [lacmopToM cioXXHBYOTro KpeAUTY, HEOOXiIAHOO IS OTPUMAaHHS
Kpenuty i3 NOpiBHAHHAM PI3HUX MpOMo3uiliid baHky 3 METOI NMPUUHATTS OOTPYHTOBAHOTO PILICHHS MO0 YKIIAJICHHS
Horoeopy/KpeautHoro gorosopy; 3) Kitient orpumar Kpeaur Ha CipusiTIMBUX 1J1s1 HOTO yMOBax; bank HanaB KiienTy
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MiJNMCaHuN 31 CTOPOHU BaHKy opuriHanpHui npumipHuk 3aseu-anketu/Jlorosopy/KpemutHoro mporosopy, Tapudu
Bbanky 31 BciMa HEeBiI’€MHMMHM YaCTHHAMM Ta BciMa goaaTkamu 10 Jlorosopy/Kpenutaoro moroeopy; 4) 3 JloroBopom ta
Tapudamu banky, siki € HeBix’ eMHOIO YacTHHOIO 3asBU-aHkeTH/JoroBopy/KpennTaoro noroBopy Ta siki po3MilieHi Ha
Odiuniitnomy caiiTi banky / B 3araibHOIOCTYIHHX JUIS KIIIEHTIB MICISIX B yCTaHOBaX baHKy 03HaHOMIICHHH 1 3roJieH, a
TaKOX 3000B’SI3y€ThCs iX HAJEKHO Ta HEYXWIbHO BUKOHyBaTH; 5) ITocmyru banky moB’si3ani i3 Bumauero Kpeauty
OTpUMaB y MOBHOMY O0Cs3i. 3ayBaKeHHS IIOJO SIKOCTI Ta 00csATy HamaHuX BaHKOM MOCHyr Ta OIUIaTH KOMICIHHOT
BUHAropoJu 3a Bupady Kpenuty BiacyTHi.

8.1.2.27. KuieHT zi€ 3a 3roJI0r0 APYTroro 3 MOAPYIOKS a00 0coOu, 3 SIKOK MPOKHUBAE OJHIEI0 CIM'eI0 ((pakTHUHI ciMelTHi
BITHOCWHM), Ha YKJIaJaHHSA Ta BUKoHaHHS [loroBopy (B Tomy umcini oTpumanHsS Kpenwty). Y Bumagxy BU3HAHHS
JoroBopy un Oyap-sikoi 0ro YacTHHH y CyJJOBOMY MOPSAKY HEAIMCHUM (HEYKJIaJIeHNM) 3 IPUYMH BiCYTHOCTI 3r0JI1
JIPYTOTO 3 MOAPYXOKS a00 ocodwu, 3 sKoio mpoxkuBae KitieHT onHiero ciM'eto (pakTryHi ciMeiHI BiTHOCHHMN), OCTaHHIH
3000B'13aHMI KOMIIEHCYBAaTH baHKy BCl BUTpaTH Ta 30WTKH, IO BUHUKIH Y 3B'A3Ky 3 BUKOHAHHSM TaKOTO CYAOBOTO
pilieHHs.

8.1.2.28. boprogi 30008’ s13aHHs 32 JloroBOPOM MOKYTh OyTH IMOTaIlIeHi HOBHICTIO a00 YaCTKOBO OY/b-SIKOI TPETHOIO
(immoro0) oco0oro, sika BUsABHMIA Oa)KaHHA Ta TOTOBAa IOTacHTH bopromi 3000B’s3anHs Kiienra, Ha mo Kiiedt
nignucanasM JloroBopy / 3asiBu-aHkeTH/3asBH Hala€e CBOIO 3rofy. Y BUIAAKY BUKOHAHHS TakKOIO TPETHOIO (IHIIOIO)
oco0otro boproeux 30008’ s13aHp KitienTa 3a JloroBopoM B HoBHOMY 00cs31, 10 Takoi 0COOM mepexoaaTh paBa baHky 3a
JloroBopom.

8.1.2.29. JOCTPOKOBE BHUKOHAHHS BOPT'OBUX 30BOB’SI3AHb 3A IHIHIATUBOIO BAHKY TA
PO3IPBAHHSA JOT'OBOPY:

8.1.2.29.1. V punaaky HeBukoHaHHs1 KimienTom boproBux 3000B’s13aHb oHa | KaeHIApHUA MicSAb Y1 HEBUKOHAHHS
Kiieatom a6o Tperimu ocobamu iHmux ymoB JloroBopy, JlokymMeHTiB 3a0e3NedeHHs] Ta/9u OyIb-sIKUX 1HIIUX yMOB
JOTOBOpiB (TIpaBOYMHIB) ykinaneHnx Mixk bankom ta Kiienrom, ta/un mixk bankom ta Tpetimu ocobamu, 1110 iCHyBau
Ha MOMEHT ykiagaHHs JloroBopy, 4 Takux, mo OynyTh yKiajgeHi B MalOyTHboMy (Hazami — CTpoOK mopyuieHHs
3000B’s13aHb), Ta/ab0 y BUMAAKY MpeAa sBIEHHS OyAb-iKHX M030BiB BiqHOCHO KiieHTa Ha cymy (1iHY), IO CKIaaae
o1 Hixk 10% Bix po3mipy Kpenuty, Ta/abo y Bunaaky npex’sisiaenHs Kiienrom Ta/a6o Tperimu ocobamu, Oyap-sKkux
no30BiB 0 banky, CTopoHH HOMOBWIHCH, 0 KIieHT BBa)KaeThcs TaKUM, IO JOMYCTHB iCTOTHE MOPYLICHHS YMOB
HoroBopy B 3B’s13Ky 3 unM KitieHT 3000B’s13aHmii moracutd boprosi 3000B’s13aHHS B MIOBHOMY PO3Mipi Ta B CTPOKH
BignosimHO 1o m.11. 8.1.2.29.2. JloroBopy.

8.1.2.29.2. bank Mae mpaBo BUMaraTu JOCTPOKOBOTO BHKOHaHHS boproBux 3000B’s3aHb B HiJOMY a00 y BH3HAYCHIN
bankom uactuHi y Bumaaky HeBukoHaHHs KiieHtom Ta/abo mopydutenem, Ta/abo MalilHOBUM MOPYYHTENIEM CBOIX
BoproBux Ta/um iHmUX 3000B’s3aHp 3a J{OroBOpOM YM iHIIMMH yKJIaJeHUMH 3 baHKOM JOTOBOpamMHu Ta/abo yMOB
JlokyMenTiB 3abe3neueHHs (Hagani — Bumora). [Ipu npomy, 30008’ s13anHs KitieHTa 11070 JOCTPOKOBOI'O BUKOHAHHS
Boproeux 3000B’s13aHb B IIJIOMY HAacTa€ 3 1aTu oTpuManHs KiieHToMm, BinoBiaHoI muchkMoBoi BuMoru (Hamami — JlaTa
orpuMaHHs Bumorn) ta nosunHo Oytu nposeaeHo Kiienrom npotsarom 30-Tu kajleHAapHUX IHiB 3 J[aTH oTpuMaHHS
Buwmornu.

3acmepesicennsn: /[ yinei sionpasku Bumozu 3a 00nomo2oio 3acobis noutmogozo 36'a3xy, Cmoponu Oitiuiiu 3200uU, o
¥ eunaoky neompumanns Knienmom Bumoeu, sionpaenenoi bankom pexomenoosanum nucmom Ha aopecy Knienma,
3a3znaueny 6 3assi-ankemi/Kpeoumnomy oocosopi uu inwy ioomy banxy adpecy Knienma, ma nosepnenns 0o bauky
8ION0GIOH020 OOKYMEHmY NOWMO80i opeanizayii 3 6IOMIimKo0 npo neompumants Knienmom aucma 3 Bumoeoio, 3 6y0b-
AKUX NpuyuH, 30Kpema yxunenns Knienwma 6i0 nanesxcnoeo ompumanns Bumoeu, 3 inwux npuuun, mowo, Bumoea
ssaxcacmocsi ompumanor Kiienmom wna 7-u xarenOapHuii Oenv 3 damu 8ionpasku Bumoeu. Buxowanus bopeogux
30008's13a1b 6 yinomy, y sunaoxy Heompumarnus Knieumom Bumozu, nogunno 6ymu npogederno Knienmom npomszom 30-
mu Kanenoapuux OHie 3 MomMeHmy, Koau Bumoza ésasxcacmovcs ompumanoio.

8.1.2.29.3. V Bunanky BukoHaHasa Kiiearom Bumornu banky y BctanoBieHuii JJoroBopoM cTpok, ado SKIIO MPOTIroM
nporo X crpoky Kiient ycyne mopymennsi ymoB JloroBopy, Bumora BBaxaeThcst BimizBaHOIO baHkoM (BTpauae
YUHHICTB), y 3B’53KY 3 YUM Bopropi 3000B’s13aHHS i ISITal0Th BUKOHAHHIO KITiEHTOM B pO3Mipi, MOPSAAKY Ta CTPOKH, 110
BU3Ha4deHi JIoroBopoM 3 yciMa HaCTYITHUMH 3MiHAMH Ta JIOTIOBHEHHSIMH.

3acmepescennn: Ilionucannsam 3ansu-anxemu/Kpeoummnoeo dozosopy/ozosopy Knienm 8ucnognioe c6ow yirkosumy
3200) 3 BUKIAOEHUM NOPAOKOM BUKOHAHHA Bopeosux 30006 °a3anb 3a iniyiamusoio banky, 6 m.y. 00CMpoKosum, ma
OKpeMUMU e1eMeHmMamu ybo20 NOPsoKy.

8.1.2.29.4. V pa3si pozipBanns KiieHTOM A0roBopy mpo HaJaHHS JOJATKOBUX YM CYIYTHIX IOCIHYT, IO BH3HAYCHUH
Croponamu JloroBopom, sikuii € 000B'I3KOBUM i oTpuMaHHi Kpenuty Ta yknaaeHHs JoroBopy Ta HeEyKJaleHHS
npoTAroM 15 KajeHJapHHX JHIB HOBOTO JIOTOBOPY PO HAJIAHHSI TAKUX CAMHUX TTOCIYT 3 000010, 1110 BiIMOBIJa€ BUMOTaM
banky, bank Mae npaBo Bumararu noctpokoBoro BukoHanHsi Kimienrom Boproeux 30008's13aHb 3a JloroBopom.

8.2. Kpeautnuii cepBic «CKkn604xa»

8.2.1. YmoBu, nepenbaueni posaiiom 8.1. (3 miaposminamu) [oroBopy, 4acTKOBO 3MIHIOKOTHCS Ta JOMOBHIOIOTHCS
yMoBamu, nepenbauenuMu posaiiom 8.2. «KpenutHuii cepBic «CkmubGouka» [loroBopy, mpu HacTaHHI 0OCTaBHH
(BimknamanbpHa oOcTaBMHA, Ik BU3Ha4eHO 4. 1 cT. 212 [{uBinbHOrO Kofiekcy YkpaiHH), SKi MOXKYTh HACTaTh 3a YMOBH
HacTaHHs OJHi€] i3 HACTYITHUX YMOB:
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- uursixoM BuOOpy dopmu omtatu «Kpemauthuit cepBic «CkubOouka» B TOPTiBEIbHO-CEPBICHIM MeEpeki abo Mepexi
IHTEepHET Ta HampaBjicHHSI baHKOM BiAIIOBIIHOTO MTOBIIOMIICHHS OO 3 MIPOIIO3UIIIEI0 TIEPEBEACHHS Takoi orepartii Ha
ymoBu KpenutHoro ceppicy «Ckubouka y IlaprHepiB» (Hamanmi okpemo — «KpeaumTnmii cepic «CkuOouka y
I[aprTHepiB»);

- nuIaxoM 3airicHeHHs KimienTom 6e3roTiBKOBOTO pO3paxyHKY B TOPTiBEIBHO-CEPBiCHIN Mepexi abo mepexi [arepHer Ta
HampaeiieHHS BaHKOM BiANOBIZHOTO MOBIAOMIICHHS IOAO 3 MPOIMO3MIIEI0 MEPeBeACHHs Takoi omepauii Ha yMOBH
Kpenutnoro cepBicy «Ckubouka Iloxynka» (Hamanmi oxpemo — «KpenutHuii cepBic «Ckubouka IMokynka») Ta
akTuBanii BiamoBigHoi ommii B Cructemi [HTepHeT-0aHKIHTY;

- nuaxoMm otpuMaHHA KiieHToMm TOTiBKM 3a jomomororo KapTku Ta/abo 3a omeparisMy 3miiCHEHHS Iepekasy 3a
pexBizutamu Kaptku Ta HanpaBieHHs baHkoM BiIOBiAHOTO MTOBIIOMIJIEHHS 3 MPOMO3ULIIEI0 IEPEBEICHHS TAKO1 OTeparii
Ha ymoBu Kpeaurtnoro cepsicy «Ckubouka l'oriBka» (Hagam okpemo — «Kpenutnuii ceppic «Ckubdouka I'otiBKkay») Ta
akTuBaIii BiamoBigHoi ommii B Cucremi [HTepHET-0aHKIHTY.

8.2.1.1. KpenutHuii cepBic «Cxunbouka y [lapTuepib». lepxarens [Inatixxnoi kapTku, 10 ko1 BctaHOBIeHO Kpenut
ta € Kpenutnuii nimit Kpenutnoro cepsicy «Ckuboukay», Mae nmpaBo kopuctysatucs Kpeauraum cepBicoM «Cknbouka
Opy OIUIaTi TOBAapiB B TOProBEJIbHOMY MiJNPUEMCTBI, SKIIO MiANPUEMCTBO mMinmucaio 3 bankom norosip mpo
MOYJIUBICTh TPUMHATTS IJIATH 3a TOBapW 3 BHKOPHUCTaHHSAM IbOTO cepBicy. [HQopmamis mpo Taki TopriBenbHi
HiAIprueMCTBa po3MimnytoTecs Ha OdimifiHoMy caitti barky. KitieHT Mae mpaBo Ha MOBEpHEHHS TOBapy 3T1IHO 3 yMOBaMHU
3akonomaBctBa. g 3xiiicHenHs omeparii 3a Kpemutanm cepBicom «Ckubouka y IlaptaepiB» Kiienty motpibHO: -
TTOBIIOMUTH TIPAIliBHUKIB TOPTOBEIHHOTO MAMPUEMCTBA PO OaKaHHS 3MIHCHATH PO3paxyHOK 32 TOBAp 32 JIOTIOMOTOI0
cepsicy «Ckubouka» mpy 3AiHCHEHHI MOKYIIKA B Maras3uHi abo camocTiitHo o0patu ¢opmy omnati «CkubOoukay mpu
3[ifiCHEHHI orepanii Ha caiTi TOPriBeJIbHOTO MiAMPUEMCTBA; - OTPUMATH MOBIJOMIICHHS 3 MPOIO3HIIEI0 TIEpeBEACHHS
takoi omepamii Ha ymoBu KpeautHoro cepmicy «Ckubouka y IlaptHepiB» B Cucremi IHTepHeT-OaHKiHTY, ne
3a3HAYalOTHCS cyMa orepallii ajist mepeBeaeHHs Ha yMoBH KpennutHoro cepBicy «CknOouKay, KUTBKICTh IUIATEXIB, 1aTa
CIHMCaHHsS TMEpUIOro IIATeXy, CyMmMa IUIaTeXy 3 YpaxyBaHHSM KoMicii 3a KopucTyBaHHS KpeauTHUM cepBicom
«CxnbouKay, CTPOK [Iii MPOMO3MIIil Ta MATBepaAnuTH akTuBalito KpexutHoro cepBicy «Ckubouka» ais JaHOT omnepartii.
[MinTBepmxenns Kinientom axtusarii KpenutHoro ceppicy «Ckubouka» B CucreMi [HTepHET-0aHKIHTY IPUPIBHIOETHCS
no sroau Kiienta Ha otpumanus Kinieatom KpemutHoro cepricy «Ckubouka». YMoBu HamaHHs KpeauTHoro cepsicy
«Cxubouka y [laptHepis» Bu3HauatoThCst bankoM ta moBigomisiroTeest Kimienty B Cucremi [HTepHeT-0anKiHTy. bank Mae
NpaBo 3/iICHIOBATH HaJlaBaTH MOXKJIMBICTh o0 akTuBamii KpeaurHoro cepBicy «Cxubouka y [lapTHepiB» Ha BiIacHUiA
po3cya.

8.2.1.2. KpeantHnii cepBic «Ckuoouka [Mokynkay. [Iepxxarens [Inatixknoi kapTku, 10 K01 BcTaHoBieHO Kpenut ta
€ Kpenutnuii nmimit KpeautHoro cepsicy «CkuOouka», Mae MOXIUBICTH cKopucTatucs KpeauTHuM cepBicom
«Ckun0ouKka roTiBka» HaCTYIIHUM YHMHOM: - 3A1HCHUTH ONEpaLiio MOKYIIKH B TOPriBeIbHO-CEPBICHIN Mepexi abo Mepexi
iHTepHeT 3a BUKopuctanHsM [Lnatiuoi kaptku (JomatkoBoi [Tnatixuoi Kaptku Ta/an OcHoBHoi [TnarixHoi KapTku)
Ha cymy He MeHme 1000 rpH Ta mo He mepeBuIlye AocTymHUN OamaHc KpemutHoro mimity KpemuTHOro cepsicy
«Cxunboukay; - OTpUMAaTy MMOBIIOMJICHHS 3 IPOIMO3ULI€I0 MIEPEBEICHHS Takoi oneparii Ha ymoBu KpenutHoro cepsicy
«Ckubouka y [TapTHepiB» B cucteMi [HTepHET-0aHKIHTY, JIe 3a3HAYal0THLCSl CyMa Ofepallii s iepeBe/IeHHS Ha YMOBH
KpeautHoro cepeicy «CkubOouka», KUIBKICTh IUIATEKIB, JaTa CIUCAHHS INEPIIOr0 IUIATeXKy, CyMa ILIaTexkKy 3
ypaxyBaHHSIM KOMicii 3a xopucTyBaHHs KpemnutHuMm cepBicoM «CKHOOYKa», CTPOK Jii MPOMO3UINi Ta MiJTBEPAUTH
aktuBaiito Kpeaurnoro cepicy «Ckubouka» as ganoi oneparii. [TinrBepmkenns Kimientom akrusaiii KpenutHoro
cepBicy «Ckubouka» B Cucremi IHTepHeT-0aHKIHIY mpupiBHIOETBCS 10 3roau Kitienta Ha orpumanns KiieHtom
Kpenuthoro cepicy «Ckubouka». YMoBu HagaHas Kpenurnoro ceppicy «Cxkubouka [Tokymnkay BusHauaroTbess bankom
Ta noBigomisitoThest Kimienty B Cucrtemi [aTepHeT-0aHKiHTY. baHK Mae mpaBo HajgaBaTH MOXKIIMBICTH MIOJ0 aKTHUBAI]
Kpenuthoro cepsicy «Cxkubouka [lokynka» 11 Ko>kHOI 3 onepaniii Ha BIaCHUN pO3CY/I.

8.2.1.3. KpenutHuii cepBic «Ckundouka I'otiBka». [lepxatens [InatikHoi KapTKu, 10 K01 BcTaHOBJIEHO KpenuT 1a €
Kpenutauii nimit Kpenutaoro cepsicy «CkuO04Ka», Ma€ MOXIIMBICTh ckopuctatrcs Kpenutaum ceppicom «Ckrbouka
loTiBKa» HACTYITHUM YHHOM: - 3IIHCHUTH OTIEPAIIIFO 3HATTS TOTIBKU 3 BUKOpHCTaHHsM [InarixHoi kapTku (lomaTkoBoi
ta/un OcHOBHOI) / Iepeka3 KomTiB 3a peksizutamu Kaptu Ha cymy He Menmie 1000 rpH Ta 1110 He HepeBHILYE JOCTYITHUN
6ananc KpeanrtHoro nimity Kpenutnoro cepBicy «Ckuboukay; - oTpUMaTH HOBiZOMIICHHS 3 IIPOIIO3ULIIEIO MTEPEBEICHHS
takoi omnepanii Ha ymoBu KpenutHoro cepBicy «Ckubouka 'otiBka» B Cuctemi [HTepHeT-0aHKIHTY, Jie 3a3HAYAOTHCS
cyma oreparii Jyis nepeBefeHHs Ha yMoBU KpemutHoro cepricy «CkuOOYKay, KiIBKICTh IUIATEXKIB, JaTa CIIMCAHHS
NEepUIOTO TUIATEeXy, CyMa IUIaTeXy 3 ypaxyBaHHAM KoMicii 3a kopuctyBanHs KpeantHum cepBicom «CkuOoukay», Ta
CTpOK il mpomo3uiii Ta miATBepAMTH aktuBaiito KpemutHoro cepsicy «CkuOouka» I JaHOi omepariii.
[MigrBepmxenns Kimienrom akrusarnii KpeantHoro ceppicy «Ckubouka» B Cuctemi [HTepHET-0aHKIHTY NPUPIBHIOETHCS
1o 3roau Kiienra Ha otpumanns Knienrom KpeautHoro cepsicy «Ckuboukay. YMoBH HanaHHs KpenutHoro cepsicy
«Cxubouka ['otiBka» Bu3Ha4aroThcs bankom Ta moBimomirsitotbes Kiienty B Cuctemi InTepHer-Oankinry. bank mae
MIPaBO HaJlaBaTH MOXJIMBICTH 111040 akTuBallii KpenutHoro cepsicy «Ckubouka [Tokynkay st KOXHOI 3 omnepariiii Ha
BJIACHUH PO3CY/.
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8.2.2. YmoBu KpemgutHoro cepsicy «Cknbouka» 1m0 mpaBoBigHOCHH MK bankoM Ta KitieHTOM, IIO TPYHTYIOTHCS Ha
migcrasi JloroBopy, He 3aCTOCOBYIOTBCS, Y BUNAAKY Ta 332 HACTYITHHX YMOB:

- Ha MOMEHT 31ilcHeHHs onepanii Ha KapTkoBoMy paxyHKy icHye mpocTpodeHa 3a00proBaHiCTh;

- Ha MOMEHT IPOBEJCHHS OIepalii He J0CTaTHLO cyMu KpeauTHOro niMiTy 3 BpaxyBaHHSAM BUKOPUCTAHUX KPEAUTHHUX
KOILTIB Ta JiMiTy 11t KpenutHoro cepicy «CKubouKay.

- Knient BianpaBus HeBipHuii Kon minTeepaxenns nepesenacHns Ha Kpeautnuii cepic «CkuOouKay;

- Kimient Binnmpasus Kop miareepmxenns nepesenenns Ha Kpeautauii cepsic «Cxkubodka» 3 HoMepy Tenedony, sikuii He
3a3Ha4yeHo B cucreMax banky, sk DiHaHCOBHIA HOMEp MOOUTFHOTO TenedoHy, 0 HAIeKUTh KirieHTy.

8.2.3. Komom minrBepmxenHs nepesefcHHst Ha KpeautHuii cepBic «Cknubouka» BBakaeTbes Halip mudp abo OykB i
mudp, skuid Gpopmyerhesi bankom Ta Biampasmserscs Kiienty B SMS -TOBiOMIIEHHI 3 MPOMO3UINEI0 TEPEBECTH
(hinancoBy omepariito Ha ymoBu KpemutHoro cepBicy «Ckmbouka». KiieHT BimmpaBisie Ko MiATBEpKEHHS Ha
3a3HaueHnii bankoM Homep TenedoHy U MiATBEpKEHHS INEepeBEeHHs omepauii Ha ymoBH KpemuTHOro cepicy
«Ckunbouxay.

8.2.4. llicna ciucanns BuTpatHoi omeparii 3 [ImatixHoi kapTku, bank Hancuinae Kimieaty B Cuctemi [HTepHeT-0aHKiHTY
«OTP BANK UA» 3 miarBepmkeHHsM aktuBailii Kpenutaoro cepsicy «CKHO0UYKa» Ta MOMXKIIUBICTh O3HAHOMHTHUCH.

B SMS - noBigomieHHi 3a3Ha4ar0ThCSl OCTaTOYHA CyMa ofepallii, 1o Oyia nepeBeeHa Ha yMoBH KpeauTHoro cepicy
«CxnbouKa», KUTBKICTh IUIaTeXiB, CyMa IUIATEXy 3 ypaxyBaHHSM KoMicii 3a kopucTyBaHHS KpemuTHuUM cepBicom
«Cxunbouxay.

8.2.5. IIpotsirom nepioay kopuctyBanus Kpenutaum cepricom «Ckrbouka» KimieHT 3000B’13y€ThCSI CBOEYaCHO BHOCUTH
IMIOMICSYHMIA IIJIaTXK, a TaKOXX KOMICiMHI BUHAropoiu, IO TMOB’s3aHi 3 0OCIyroByBaHHAM KpeauTHHM cepBicOM
«CxnbouKay.

8.2.6. Cyma Kpenuty 3a Kpenuraum cepricoM «CkrbOouka» BU3HaUAEThCsl y SMS — MOBIIOMJICHHI, HaJ1iCTaHOTO0 baHkoM
Ha Oinancosuii HoMep MoOibHOTO Tenedony KimienTa, Ta He Moxe cknanaru Oinbmie 100 000, 00 rpuBeHs.

8.2.7. Ilnara (mpoueHTHa cTaBKa Ta/abo KoMiciifHa BUHaropoja) 3a KopuctyBaHHA KpenuTHuM cepBicoM «CKHOOYKa»
BrU3HadatoThes Tapudamu banky.

8.2.8. Cyma Kpeaury mo KapTkoBoMy paxyHKy Moke OyTH Tepepo3IlojijieHa MiX cyMoro 3a KpeauTHuM cepBicom
«Cxunbouka» Ta BcTaHoBieHolo Kiienty cymoro Kpemutnoi minii 3a 3ammrom Kiienta mo banky ab6o Kiientom
camocriitao yepe3 Cucremy IaTeprer — Oankiary. Bukopucrana cyma Kpenury 3a Kpenntaum cepicom «CkuOoUKay
Ta/abo BHUKOpHCcTaHa cyma 3a KpeauTHOIO JiHI€0 3MEHIIYE 3arajibHy JoCTynHYy cyMy Kpennty mo KapTkoBomy paxyHKy.
[Tpu 3menmenHi goctynHoi cymu KpeautTy 3a paxyHOK BHKopHcTaHHS KpenuwTHO! JiHIT 3MEHIIYyEThCS cyma s
MOXKJIMBOT'O IIEPEPO3MOAiTYy Ta BUKopucTanusa cymu Kpenuty Ha ymoBax Kpenutnoro cepicy «Ckuboukay.

8.2.9. Bci norameni cymu OO0B’SI3KOBOTO MIOMICSUHOTO MaTixky 3a Kpenutaum cepBicom «CknOoukay» 3011bIITYIOTH
noctynHy cymy KpenutHoro jyimity 3a Kpenutaum cepBicom «CkuOoukay. Y BHIIAJKy HE BHECCHHS BJIACHUX KOIITIB
JUIsL  TIorareHHs MiHiManesHOTO TIoMicsdHOro TwiaTiky 3a KpemutamM cepBicom «Ckubouka» 3a TMomNepemHin
Po3paxyHkoBuil MK, CyMa HeMOTameHOi 3a00proBaHoOCTi y po3Mipi MiHIMaTbHOTO MIOMICSYHOTO IDIATEXY 32
Kpenutanum ceppicom «Cknboukay Oyae circana 3a paxyHok KpenuTHoi ninii abo nacHux komtiB Kirienra. [Tpu npomy
TakKa onepailis OyJie BBaKaTUCh K OTIepallisi OTPUMaHHS FOTIBKH Ta 10 Hel He Oy/Ie 3aCTOCOBYBAaTHCH ITIBIOBA MTPOIICHTHA
ctaBka. KiieHT 30008 s13aHui npoTsiroM koskHoro IlnarixHoro nepiony crutadyBati banky noBHy cymy MiHimMalbsHOTO
IIOMICSYHOTO IUIATEXKY, L0 BKIOYaE B cebe cymy Iwiarexy 3a KpemutHum cepBicom «Ckubouka» abo B nmary
odopmiienns Kpemutaoro ceppicy «CkuOouka» ruiatik Oynme crnmcano 3 KaprtkoBoro paxyHky KiieHta 3a paxyHOK
KpenutHoi niHii abo 3a paxyHok BracHUX komTiB Kitienta ta cymy MiHimManbHOTO marexy mo KpeautHiii niHii, Ko
KiienT xopucTyBaBcs KpeAUTHUMH KOIITaMH Ha yMoBax KpenutHoi miHii.

8.2.10. O00B’A3KOBHM IMIOMICSIYHUM TIaTexkeM 3a KpemutHum cepBicoM «CKuOOUKa» BBaXKa€ThCsl Cyma KOIITIB, IO
po3paxoBaHa K aHHYITETHMH IOMICSYHUH IUIAaTDK, SIKMH CKIAAaeThCcs 3 YaCTHHU CyMU Kpeauty «CKuOouka», sKy
KitienT 3000B ' s13aHMiA CIUIATUTH B TEPMIH HE Mi3HiIIe ocTaHHROro NHS [Inari>kHOTO mepiomy, BCTAHOBIEHOTO IS TaKoi
[Mnarixxnoi Kaptku pazom i3 cymoro MiHIMaIbHOTO TUIATEXKY.

8.2.11. KiieHT Mae mpaBo 3miCHUTH IIOBHE JOCTPOKOBE TOBepHeHHs cyMH Kpemuty 3a KpeautHum cepBicoMm
«Cxkunboukay i3 ciaroto banky cymu HenorameHoro Kpenury, Henorammenoi cymu Kowmicii 3a Haganns Kpenury Ta cymu
HapaxOBaHUX BiJICOTKIB B Oy/Ib-sIKMIi MOMEHT IIJISIXOM ITOJ[a4i 3asiBH PO JIOCTPOKoBe ToramieHHs: B Cucremi [HTepHeT-
OaHKIHTY a00 3BepHYTHCS y BiamiieHHs baHky JUIs MignuCaHHS BiJNOBIAHOI 3asBH, NMPH ILbOMY 3a0€3MEUMBIIN
HEeoOXiIHy AOCTYIHY CyMy KOIITiB Ha KapTkoBoMy paxyHKy.

8.2.12. Bci inmi ymoBu kopuctyBaHHs Kpeaurom 3a KpemutHum cepicom «CkubOoukay BHU3HAYarOTHCS YMOBAaMH,
BH3HAYEHOTO po3aiiioM 8 JloroBopy.

8.3. BABE3IIEYEHHA 110 KPE/IUTY

8.3.1. JOT'OBIP HIOPYKHU (ITYBJITYHA YACTHHA)

BU3HAYEHHSA TEPMIHIB:

bank — AT «OTII BAHK», Ctopona 3a JloroBopoM mopyku Ta 3a KpemuTHuM J0rOBOPOM.

BankiBcbKkuid JIeHb — YacTHHA POOOYOro JHS, TPOTATOM SKOro OaHKIBCHKI YCTaHOBH YKpaiHW BiJIKPHTI IS
00CIJIyroByBaHHs KJII€HTIB.
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Bop:xHuk — ocoba, ska € no3udanbHUKOM 3a Kpenuraum norosopom (Zloroopom mpo Buiady Ta 0OCIyrOBYBaHHS
IIATDKHUX KapTOK (ITyOIivHOTO), sIKY Bu3HadeHo [lopyuureneM ta bankom y JloroBopi mopykwu.

Boprosi 3000B’s13anHs1 - 3000B’s13aHHa bopkHrka mepen bankom mono moBepHeHHs cymu Kpeauty, mmatu 3a
KopucTyBaHHs Kpeaurom, cmiatu Kowmicid, mTpadHHX caHKUiM, BUTpar Ta 30uTkiB baHky (BKiIrouarouu, ane He
00MeXYIOUNCh, HEOIeP)KaHH]1 JOXOIH) yV 3B 3Ky 3 HEHaJEKHUM BUKOHAHHSIM BOp)KHMKOM CBOIX 3000B’s3aHb Iepen
Bankowm 3a KpenuTHUM TOTOBOPOM Ta iHIIMX TUIATEXKIB, AKIIO TaKi MATUMYTh MicIIe.

Bamorunii kype HBY - odiuifinnii oOMiHHHN Kypc TpUBHI 0 1HO3EMHHX BajIOT, BCTaHOBIeHHI HamioHambHUM
OaHKOM YKpaiHu.

Jeno3utnuii norosip/JdoroBip npo 6aHkiBchbkHii BKJIAA - OyAb-SKWiA JOTOBIp, M0 YKJIaIaeThCs MK baHkoMm Ta
[lopyunrenem, npeaMeToM sikoro € po3mimeHHst [lopyuurenem y banky neno3uty (Bkiiaay) Ha BU3HAUEHHH JETIO3UTHUM
JIOTOBOPOM CTPOK (CTPOKOBHI BKJIa) 94U 0€3 BU3HAYEHHS TAKOTO CTPOKY (BKJIaJl HA BUMOTY).

HoroBip mopyku — JloroBip mopyku, yxianenwii Mk [lopydutenem ta baHkoMm, € HEBiI €MHOIO YAaCTHHOIO ITHOTO
Jorosopy npo Buaauyy Ta 00CIyroByBaHHS IIATIKHUX KapTOK (MyOIiuHOTrO).

JoaaTkoBi yMoBH — 101aTKOBI yMOBH, BU3HaueHi CTopoHamu y JIoroBopi mopyKH.

JloroBipHe cniucaHHA — TOTOBipHE CIIMCaHHS, sIKe 37iiicHIOE bank 3a mopydenHsaM [lopyanTens, y crocib Ta y mopsaaxy,
BHU3Ha4YeHoro JloroBopom nopyku Ta/abo JloroBopom mpo Buaady Ta 00CIyroByBaHHS IIATHKHUX KapTOK (ITyOIi9HOTO).
3asBa-ankera - 3asBa-ankera npo HagaHHs OakiBcbkux mociyr AT «OTII BAHK», yknagena mixk bankom Ta
BopxaukoM, pekBi3uTH SKOi 3a3HadeHi y JloroBopi MOpYKH, sIKa € HeBiA €MHOI0 9acTHHOIO [loroBopy mpo Buaady Ta
00cITyroByBaHHSI IDIATIKHAX KapTOK (ITyOIi9HOTO).

3aKOHOAABCTBO — YHHHE 3aKOHOJABCTBO Y KpaiHU.

Kpenutnuii gorosip — Jlorosip npo Bugady Ta 0OCIYroBYyBaHHS IUIATDKHUX KapTOK (MyOmiyHMii) 3 yciMa 3MiHamu,
JIOTIOBHEHHSIMH Ta JTOaTKaMU JI0 HbOTO, Y ToMy uncii Tapudu banky, axuit po3mimenuit Ha OdiniitHomy caiiti banky,
yKjIaneHuii Mixk bankom ta bop)KHUKOM Ha TijicTaBi 3assBU-aHKETH.

Kpenur — kpenut, KpeAuTHA JiHis, KOTH baHKy, sSiKi HapalThCs BOpKHUKY Ha yMOBax, B 00CsI3i Ta MOPSAKY, IO
Bu3HaueHi KpeantHum norosopom.

Konekropcbka koMmaHisi - 1opunndaa ocoba (y ToMmy 4uciii HeOaHKiBChKa (hiHAaHCOBA YCTaHOBA, KA BIATIOBITHO 0

3aKOHOAABCTBA Ma€ MPaBO HA/IaBaTH KOIITH y TIO3UKY, B TOMY YHKCIIi HA YMOBaX (DiHAHCOBOTO KPEIHTY, Ta/ab0 MOCITyTH

3 (hakTOpUHTY), BKIFOYCHA 10 PEECTPY KOJEKTOPCHKUX KOMIIaHil, sika B iHTepecax baHKy (mepBiCHOTO KpemuTopa)

ta/abo HoBoro kpeauropa (y pasi 3aMiHM TEPBICHOTO KPeIUTOpa) BiAMOBIIHO A0 IOTOBOpY 3 bankom ta/abo HoBuMm

KpPEeIUTOPOM Ma€ MpaBo 3iHCHIOBATH BPETYIIOBAHHS MPOCTPOUYCHOI 3a00prOBaHOCTI.

Kpenurtni kanikysau 3a iminiatuBoro banky — kpeanTHI KaHiKylu, BCTaHOBJIEHI baHkoM y mopsiaKy, BU3HAYEHOMY

Kpenutanm noroBopom/ JforoBopoM mpo Buaady Ta 00CIyroByBaHHS IIATIHKHUX KAPTOK (IyOIIYHOTO).

Kpenutnuii komiter BaHky - KoJnerialbHUI OpraH, 10 CKIAAAEThCs i3 cyk00BLiB baHky 1 sikuii npuiimMae PimenHs

KpenutHoro komitery baHky.

Hosuii kpeaurop - oco0a, sika y BCTAHOBJIEHOMY 3aKOHOJIAaBCTBOM MOPsAKY HaOyJa 3a HUBLIEHO-TIPAaBOBUM JJOTOBOPOM

a0o0 3 IHIIKX ITiJICTaB 3aMiHH KpeAUTOpa y 3000B'13aHHI TPaBO BUMOTH 32 KpeauTHUM 10TOBOpOM.

Pimenns KpenutHoro komitery BaHky — BHYTpilmHIA IOKyMEHT BaHKy y BUTJISII MPOTOKONY, 3aTBEPIKCHUN

KpennutauMm xomiteTrom banky, 1110 BU3HA4Ya€e yMOBH, PO3Mip, TOPSJOK HalaHHS, criati Kpeanty, a Takox iHIII yMOBH

Kpenutaoro norosopy Ta JlokyMeHTIB 3a0e31eUeHHS.

SMS-noBizoMiIeHHsI — €JIEKTPOHHI/TEKCTOBI MOBiOMIIeHHA, B Tomy umcimi SMS (Short Message Service), ski

HAIPaBJISIOTHCS/OTPUMYIOThCS 3 BUKOPUCTAHHSIM MOOLIBHOTO 3B’sI3Ky a00 Mepexi IHTepHeT, abo i3 3acTOCyBaHHSIM

IHIIIMX CepBiCiB JOCTaBKU (SIK icHyroumx, Hampukiam: Viber, WhatsUp, Telegram, Push-mmoBigzomiens, Tak i Tux, mo

OyIyTh HOCTYITHI B MaHOyTHROMY) Ha MOOUTBHHH TeNed)OH 13 BiIIOBIIHOO TIATPOPMOLO (OTIEpaIiifHOI0 CHCTEMOIO) 32

JIOTIOMOTOI0 TTOCTYT OTlepaTopa MOOUTHFHOTO 3B'SI3KY UM Y iHIIWH JTOCTYIHUH CIOCi0, KOJIH Taki MOBIIOMIICHHS MOXKYTh

OyTH JOCTaBJIeHI 3 TEPUTOPii HEOKYIIOBaHOI YKpaiHN/Ha TEPUTOPiI0 HEOKYNOBaHO1 Y KpaiHu.

HBY — HanionanpHauii 6aHK YKpaiHu.

Odiniitanii caiit Banky - odimiitauii caiit banky B Mepesxi [nTepaer Www.otpbank.com.ua.

Iopyuyurens — dizuuna ocoda abo opuaryHa 0coda, KA € MopyduTesieM 3a JJoroBopoM MOPYKH, SIKY BU3HAYCHO
[Hopyuurenem Ta bankom y JloroBopi nopyku. Ilocunanns Ha cropoHy abo Oynb-sKy iHIIy ocoOy y [loroBopi nopyku
BKJIFOYA€E TaKOXK ii IMPaBOHACTYIHHUKIB, JO3BOJICHUX IIECIOHAPITB 1 103BOJICHUX MpaBoHaOyBaviB (sikiio [Topyuutenem €
IOpUINYHA 0c00a).

Tapudn Banky — nepenik nociyr banky 3 BU3HaueHHsIM X BapTOCTI, AKi € HEBi1 €MHOIO YacTHHOIO KpeautHoro
noroopy. Tapudu banky MoXyTh 3MiHIOBaTHCh Ta JonoOBHIOBaTHCh bankom, mpo mo bopxuux/Ilopyuurens
MIOBITIOMJISIETHCSI 3T1THO 3 yMoBamMu KpenutHoro oroBopy. Tapudu banky posmintyrotses Ha OdiniiiHomy caiiti banky.
Tepminu, wo suxopucmogyromvcsa 6 [{o2060pi nopyku 3 6eIuKoi 1imepu, € GUSHAYEHUMU MEPMIHAMU | MAIOMb 0OHAKOBI
3HauenHs, K y /locosopi nopyku, mak i y J[oeoeopi npo uoauy ma 00Ciye08y8aHHs NAAMINCHUX KAPMOK (NYOIIUHOMY),
ma MOACYMb GUKOPUCHOBYS8ATUCY, SIK 8 OOHUHI AK | 8 MHOJCUHI.

8.3.1.1. IPEJAMET JAOI'OBOPY MOPYKHM. 3a JloroBopom mnopyku [lopyunrtens 3000B’sI3y€TbCsl BIJOBIIaTH 32
MIOBHE Ta CBO€YacHe BUKOHaHHS bopskHukoM iioro boprosux 30008’ s13aub nepea bankom 3a Kpenutaum norosopom, B
NOBHOMY 00cs13i Takux 30008’ s3aHb. [lopyunrens Ta BOp)KHUK BiINOBIJAIOTH SIK COJiAAPHI OOPKHMKH, [0 O3HAYAE, 1110
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bank Mo’ke 3BEpHYTHCH 3 BUMOTOIO ITPO BUKOHAHHS boproBux 3000B’s13aHb K 10 bopkHMKa, Tak 1 10 [lopyumrens, am
J10 000X OIHOYACHO.

8.3.1.1.1. KpeanTHi kaniky;au 3a ininiatusoro Bbanky. bank mae mpaBo BcranoBmoBatd 11t bopskanka Kpeanthi
KaHiKyJH 3a iHiniaTuBoio banky 3a Kpenutaum moroBopom Oe3 yknageHHs JlomaTkoBoro norosopy no KpenutHoro
JIOTOBOPY 4H 3MiH 10 3asBu-aHkeTH. KpenuTHi kaHiKymH 3a iHimiaTuBoto banky BcTaHOBIIOIOTECA baHKOM Ha migcTaBi
Pimenns KpenutHoro xomitery banky Ta/abo Ha mijicTaBi BAMOT 3aKOHOJABCTBA YM 3 1HIIKX IiJICTaB, 30KpeMa, ajie He
BUKJIFOUHO: MPOTATOM Aii KapaHTHHY Ta/a00 BOEHHOTO YW HAA3BHYAHOro craHy B YkpaiHi. Bopxuuk/Ilopyunrens
MO’Ke OyTH TpOiH(pOPMOBaHU PO BCTAHOBJICHHS KpeauTHUX KaHIKYI 32 iHINIaTHBOIO baHKy MUISIXOM O3HAHOMIICHHS
3 iH(opMariero, posMimieroo Ha OdimiitHomMy caiiti barky Ta/abo nnisixom orpumanHs [loBimoMIeHHS, y MOPSIKY
BU3HaUeHOro po3aisioM «20. Criocodu xomyHikanii» Jorosopy. Ilin gac nii KpeautHux xaniky:’ 3a iHimiatusoro banky
MOJK€ 3MIHIOBATHCS TOPSAOK HapaxyBaHHS MPOIEHTIB 3a Kpeaurom, mpomieHHs mrpadHUX caHKOid 3a KpenntHIM
JIOTOBOPOM, TIOPSIIOK TorameHHs cyM boprosux 3000B’s3aHb, TOIIO. J[1s1 BH3HaUYEHHS CyMH 1 IMiJCTaB BHUKOHAHHS
BoproBux 3000B’s13aHb 4060 Oyap-sKOi iX YacTWHH MPOTSAroM Aii abo micis 3akiHueHHs KpeauTHMX KaHIKyd 3a
iHimiaTuBor baHky octaTouHOO miAcTaBoro OyayTh: Pimenns KpeautHoro komitery banky, Oyxraarepcbki KHUTH Ta
paxyHKH baHky.

8.3.1.2. BOPI'OBI (BABE3IIEYEHI) 30bOB'SA3AHHS. CropoHamu BH3Ha4eHO CyTh boproBux 3000B’s3aHb 3a
KpenutauM poroBopoMm y iHAuMBigyanbHiId dacTuHi JloroBopy mnopyku, skuid mianucanuii CTtopoHamu, SIKUi €
HEBi/I’€MHOI0 YacTHHOIO MyOJiuHoi yacTuHM J[oroBopy MOpyKH, IO iMILIEMEHTOBaHUH 0 JJoroBopy mpo Bugaudy Ta
00CITyroByBaHHSI IJIATIKHUAX KapTOK (ITyOIigHOTO).

8.3.1.3. ITIPABA, OBOB’SA3KU TA BIAIIOBIJAJIBHICTB CTOPIH.

8.3.1.3.1. V Bunaaky HepukoHanHs bop:kaukom boproeBux 30008’ s13aHb niepea bankom 3a KpenutHumM norosopom, bank
Ma€e MpaBo 3BEpHYTUCH A0 llopyunTens 3 BUMOrow mpo BUKOHaHHS boprosux 3000B’s3aHb B MOBHOMY 0OCS3i 4M B
YaCTHUHI.

8.3.1.3.2. IlopyuuTens npuitMae Ha cebe 3000B’s13aHHA, Y BUMAIKy HEBUKOHAHHA bopykHukoM Boprosux 3000B’s13aHb
nepen bankom 3a KpeautHum 10oroBopoM, 31iiCHUTH BUKOHAHHS boproBux 3000B’s13aHb B 00¢s31, 3asBlicHOMY baHKOM,
npotsiroM 1-ro baHKiBCEKOTO NHA 3 JaTW OTPUMAaHHSA BiJIOBIMHOI MHCEMOBOI BUMOTH baHKy, SKIIO iHINE HE
nependadeHo [Jorosopom mopyku. [loramenns 3ailicaroerbes [lopyanTeneM nuissxoM repepaxyBaHHs BilIIOBITHOI CyMHU
Ha paxyHOK banky, sikuit Oyne moBimomieno Ilopyuutento momatkoBo. 3a BuMorow banky moramenHs BoproBux
3000B’s13aHb MOKE OyTH 3/1IHCHEHO Ha paxyHOK bopkHuKa.

8.3.1.3.3. [lonanus bankoM BUMOTH 100 BUKOHAHHS 9acTHHN boproBux 30008’ s13aHb He m030aBisie baHk nmpaBa momatu
BUMOTY I[0JI0 TIOTAIlICHHs 1HIIOi YacTHHU BoproBux 3000B’s13aHb.

8.3.1.3.4. Monanns Bumoru bankom. OO6oB’s30k [lopyumrens BukoHaTH bBoprosi 3000B’s3aHHS BUHHKA€E MPH
otpuManHi Bix baHky BinnoBinHoi BUMorn. Taka BUMora BBaXXaeThcsl oTpuManoro [lopyunrenem, axmo bank Hamicmas
il TOIITOIO 3a aJpecoro, BKa3aHow B JloroBopi Mopyku 4u 3a iHIIOK BiloMOI0 BaHKy alpecoro 4u BPy4YUB BUMOLY
oco6ucto [lopyuuTento, 1mo miATBepIKY€EThCs mianucoM [lopyuurens. s pilicHocti BUMoru bank He 3000B’s13aHui
HaznaBaTu [lopyunTento miaTBepAKEHHS HEBUKOHaHHS boproBux 30008’ s13aHb BopKHUKOM.

3acmepescennsn 1: Ilpu 3mini ceoei adpecu, Tlopyyumens 30006 si3anuti Heeaiino nogioomumu 8 nucbmosii popmi npo
ye bauk. J[Jo ompumanns maxozo nogioomnenns, sumoza banxy nanesxcums 0o nooanns 3a exaszanoro 8 /locosopi nopyku
aopecor.

3acmepescennn 2: bank, na énracHuil po3cyo, mMae npago, npome He 30606 A3aHull, GIOKIUKAMU y 0y0b-aKuti MOMEHM
sumozy, winsaxom Hanpaenenns Ilopyuumenio nogioomnenns npo ye.

8.3.1.3.5. Cankuii 3a npocTpodenHs. [Ipu npocTpoveHi BUKOHAHHS CBOiX 000B’sI3KiB, SIK BOHH BH3Ha4eHi B 11. 8.3.1.3.2.
Horosopy nopyku, [lopyuurens 30008’ s13aHuil ButuiaTut banky mneHio B po3mipi noasiiHoi 00mikoBoi ctakn HBY
PIYHUX, 10 Jli€ HA MOMEHT (IIPOTATOM CTPOKY) TAKHX MIPOCTPOUYCHUX 3000B’s3aHb, BiJl CYMH MIPOCTPOYEHHS, 38 KOKHHUM
JIeHb TIpocTpoueHHsL. [IeHs1 HapaxOBY€EThCsI 32 KOXKEH JICHb MPOCTPOYCHUX 3000B’sI3aHb (MIOYMHAIOYH 3 HACTYITHOTO JIHS,
IO CIiAy€e 3a JaTOI NPOCTPOUYCHHS, BKIIOYAIOYM AEHBb IOTAICHHA NMPOCTPOYCHHMX 3000B’sA3aHb. 3a3Ha4YeHA IEHS
CIUIA4y€ETHCS JOAATKOBO A0 MPOCTPOUYCHHUX CYyM 3a JJoroBopoM mopyku.

8.3.1.3.6. IIpaBo perpecy. [lopyunrensb, B pa3i BUKOHAHHS HUM BOproBux 3000B’sA3aHb, CTa€ KpeAUTOPOM bopikHuka
BiTHOCHO BUKOHAHOT TAKUM YMHOM YacTUHHU boproBux 3000B’s13aHb.

8.3.1.3.6.1. B pas3i Bukonanns [lopyuurenem ycix boprosux 30608’ s:3anb boprkHuka (B moBHOMY 00¢s131) BiAMOBITHO 110
ymoB JloroBopy mnopyku, bank 3000B’s3anuii Hamatu [lopyuwrtento yci HEOOXiJHI JOKYMEHTH, IO CTOCYHOTHCS
KpenutHOro moroBopy Ta IOKYMEHTIB 3abe3neueHHs (nmpu OOOB’S3KOBOMY JIOTPHMaHHI OaHKIBCHKOI TaeMHHII
BiZIIIOBIAHO 10 BUMOT 3aKOHOAABCTBA) 3 METOI0 MaKCUMalIbHOTO ciipusiHHs [lopyuunTento B 341liCHEHHI HUM CBOTO TIpaBa
perpecy nepeabadeHoro 1. 8.3.1.3.6. JloroBopy nopyku.

8.3.1.3.7. 3rigno 3 JloroBopom nopyku, [lopy4uresis BUKOHY€E CBOT 3000B’sI3aHHS HE3JIC)KHO BiJl BAKOHAHHS boproBux
3000B’s13aHb OyIb-KHM 3 1HIINX coslifapHUX OOpHHKIB. B pasi orpumanns bankowm Big IlopyuunTens cymu O61b1oi, Hix
HEeoOXiHO /Ui BUKOHAHHA boproBux 30008’ s13aHb, bank nmoBuHeH noBepHytH [lopyunTento Taky cyMmy nepeOibIeHHs
npotaroM 3-X baHKiBCBKMX JHIB 3 JIATH OTPHMAHHS BiJIIOBIHOT CYMH Ha CBOI paXyHKH Ta 32 YMOBH TOBIJIOMIICHHS
[Mopyunrenem baHKy peKBI3UTIB BIIACHOTO PaXyHKY JJIsl IepepaxyBaHHs (TIOBEPHEHHS) HAJUTUIIIKOBO CIIJIAY€HUX KOIITIB.
8.3.1.3.8. loroBipHe cnucanHs. llnaxom mianvcanHs iHauBiRyansHo1 yacTuau JJoroBopy nopyku, Ilopyuntens Hamae
banky nopydenns Ha JloroBipHe cliUCaHHs y MOPSJIKY, BU3HAYeHOMY po3zisioM «5. JloroBipHe cniucannst (JleberyBaHHs
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paxyHKy)» Jloroeopy mmpo Buaa4y Ta 00CIyroByBaHHS IUIATKHUX KapTOK (Iy0s1iuHOr0). YeproBicTh CIMCAHHS KOIITIB
3 paxyHKiB [lopyuutens bank BCTaHOBIIOE CAMOCTIHHO.

8.3.1.3.9. bank 3000B’A3y€Tbcsi HE PO3roOJOUIYBaTH TpeTiM ocobam iHpopmauito mpo Ilopyuurens, sxa ckianae
0aHKIBCbKY TAEMHUIIIO, 32 BUHATKOM BHIIAJIKiB, BU3HAUCHHUX po3linoM «18. baHkiBchka TaeMHUIsD» [loroBopy mpo
BHJIa9y Ta OOCIYTOBYBAaHHA IDIATDKHUX KapTOK (IyOIigHOTO) Ta 3aKOHOAABCTBOM.

8.3.1.3.10. bamk Hece BiINOBiZaNbHICTF 32 HE3aKOHHE PO3TOJNOIIECHHS Ta/du BHUKOPHCTaHHsS iHGopMamii mpo
[opyuwnrens, sika ckianae 0aHKiBCbKY TAEMHUIIO, Y BiAIOBITHOCTI 0 3aKOHOIABCTBA.

8.3.1.3.11. YV Bumaaky BusHaHHS J[oroBopy mopyku 4M Oy[b-SKOi HOTO YaCTHHH y CYJOBOMY TOPSAKY HENIHCHUM
(HeykJajieHnM) 3 IPUYWH BiZICYTHOCTI 3TOJIU APYTOTO 3 MOAPYXOKs ado ocolu, 3 aKoro npokuBae [lopyunrens onHie0
ciM’eto (PakTuyHi CiMelHI BiJTHOCHHHM), OCTaHHIN 3000B‘s3aHMi KoMIeHCyBaTH baHky Bci BUTpaTé Ta 30UTKH, IO
BUHUKIIN Y 3B 3Ky 3 BUKOHaHHSIM TaKOTO CYZOBOTO PillICHHS.

8.3.1.3.12. bank Mae mpaBo BHOCHUTH 3MIHH Ta/4d JOTIOBHEHHS 110 JloroBopy mopyku Ta/abo g0 JloroBopy mpo BUaady
Ta 00CIYroByBaHHS MIATDKHHUX KapTok (mybmiuHoro), Ta/abo Tapudis banky, y mopsnky Ta y cnocid, BU3HaU€HOMY
posxinom «10. Ctpok nii Jorosopy, 3mina Jlorosopy ta Tapudis banky, posipsanns Jorosopy» JloroBopy mpo Buaaugy
Ta OOCIIYTOBYBAaHHSA TUIATIKHUX KapTOK (TyOJIiYHOTO).

8.3.1.3.13. Iami mpaBa, 00OB’SI3KM Ta BIANOBINANBHICTH, TependadeHi 3aKOHONABCTBOM, JloroBopoM MOpykH Ta
JloroBopoM mpo BHa4y Ta 00CIyroBYBaHHs IUIATHKHUX KAPTOK (IyOIiYHUM).

8.3.1.4. HAJAHHS ®IHAHCOBOI 3BITHOCTI. Y Bunasky, sxmo IlopydureneM BUCTyIA€ IOPHAMIHA 0CO0a K
(hizmuHa ocoba — mimmpuemerts, [lopyunrens 3000B’s3yeTbes mpoTaroM nii JoroBopy MOpyKH MIOKBapTalbHO, HE
MI3HIIIE MICALS MICHs 3aKIHYCHHS BiJIOBIJHOTO 3BITHOTO KBapTaly, SKIIO IHIIMA CTPOK HE TOrO/DKEHO 3 baHkoM,
HaJlaBaTu baHKy:

- IS FOPUANYHUX OCi0 - CBiif Oyxrantepchbkuil OamaHc Ta 3BIT Hpo (iHAHCOBI pe3yNbTaTH 3a 3BITHHHA (iHAHCOBUI
KBapTaJl, a TAKOXK CBill OyxranTepchkuid OajgaHc Ta 3BIT PO (PiHAHCOBI pe3yIbTATH 32 3BITHHNA (iHAHCOBUU PIK — HE
Mi3HiIIe 2-X MICSIIB MiCJIs 3aKiHUSHHS BIIMOBIIHOTO KAJICHIAPHOTO POKY;

- utst pi3UIHUX OCIO-TIATPUEMITIB — IIIOKBAPTATBHUM 3BIT PO AOXOIH.

3acrepexenns: 3a 3armmrom bankom [lopyunrtens 30608 s13aHuMil IpoTATOM S5-TH BaHKIBCHKMX AHIB HAAATH MHCHMOBI
PO3MU(POBKH Ta MOSICHEHHsI MO0 3MICTy MOJI0XeHb HaJanoi banky ¢iHnaHcoBoi 3BiTHOCTI.

8.3.1.5. 3BAKUIIOYHI ITOJIOKEHHS.

8.3.1.5.1. ignucanasm oroBopy mopyku CTOPOHH MiATBEPIKYIOTh, MmO Oynb-iki ymMmoBH JloroBOpYy MOpyKH €
ICTOTHMMHU 1 MiAJSraloTh BUKOHAHHIO B MOPSAKY, nepeadadyeHoMy JloroBopom mopyku ta JloroBopoMm mpo BHAady Ta
00CITyroBYBaHHS TIATIKHUX KapTOK (IyOIiYHUM).

8.3.1.5.2. lligmucannsm [loroBopy mopyku Ctoponu Bu3Hauwmiy, mo [lopyautens mpuiiMae Ha cebe prU3UK BUKOHAHHS
yMoB JloroBopy MOpyKH NpH iCTOTHIHM 3MiHI 00CTaBHH, TKUMHU KepyBanuch CTOpOHH TIpH yKJIagaHHi JloroBopy mopykw.
3MiHa Takux OOCTaBHH HE MOXKe OyTH MiJICTaBOIO JUIS 3MiHH YMOB JloroBOpy MOPYKH, a TaKOX JJIsi HEBUKOHAHHS
[TopyunTenem cBoix 3000Bs13aHb 32 HUM.

8.3.1.5.3. Micuewm yxmaneHss [loroBopy nopyku € Micuie3Haxo/DkeHHs baHKy, 1o 3a3HadeHe B JloroBopi mopyxwu.
8.3.1.5.4. Ctpok aii loroBopy nopykmu. /[oropip nopyku Habupae Y4MHHOCTI 3 JJaTH HOro mignucanHs CToOpoHaMHU 1 Jiie
JI0 TIOBHOTO BHKOHaHHSI boproBux 3000B’s13aHb bopykHuka 3a KpeautHum goroBopoM Ta 3000B’s13aHb [lopyunrens 3a
Horosopom nopyku. Bianosinanenicts IlopyunTens npunuHA€ETbCA JIMIIE Micias BUKOHAaHHS boproBux 3000B’s13aHb
BopxHHKa B TOBHOMY 00CS31.

8.3.1.5.5. [locunauus B Jlororopi nopyku Ha KpeautHuii 70roBip BKIIIOYA€E TOCUIAHHS HA BC1 YMHHI 3MIHHM 1 JONIOBHEHHS
JI0 HBOTO (HHX), yKianeHi Mix bopxankoM i bankoM. TepMiHH, 1110 BUKOPUCTOBYIOTHCS B [I0TOBOPI MOPYKH 3 BETUKOT
JiTepH, € BU3HAYCHHNMH TEPMiHAMHU 1 MalOTh TaKi 3HA4YeHHs, sSKi BH3HaueHi Jis HUX B JloroBopi mopyku Ta/abo y
Jorosopi ipo Bu1aqy Ta 00CIyroBYBaHHS IUTATIKHAX KAPTOK (IyOJIiYHOMY ). 3aroJOBKY PO3/IiIiB Ta MyHKTIB y JloroBopi
MOPYKH BUKOPHCTOBYIOTHCS JIJISl 3pYYHOCTI 1 HE BIUIMBAIOThH HA TIYMadeHHs MOJI0KEHb JJoroBopy MOpyKH.

8.3.1.5.6. 3minu Ta momoBHeHHs A0 JloroBopy mopyku (OKpiM IyOJiiuHOi HOro 4acTHUHHM, SKa IMIUIEMEHTOBaHa [0
JloroBopy mpo Bujady Ta OOCITyroByBaHHS IUIATDKHHX KapTOK (IyOJiYHOr0)), BBAKAIOTHCS HOTO HEBiI €MHOIO
YaCTUHOIO, SIKIIO BOHM YKJIaJeHI y MUChbMOBIH (opMmi Ta mMiaNUCaHI HAJICKHUM YHHOM YIOBHOBOKEHHUMHU
npeacraBHUKamMyd CTOpiH.

8.3.1.5.7. Inwi ymosu [oroBopy nopyku CTOpoHH BU3HAYMIH y J{oroBopi mpo BUAady Ta 0OCIyroByBaHHS IJIATIKHHUX
KapToK (IyOJiYHOMY), 30KpeMa y MyOIIiyHil HOro 4acTHHI y BiIOBiIHOMY po3fiii «J{orosip mopyku» JloroBopi mpo
BUIa4dy Ta 00CITyrOBYBaHHS IUIATKHUX KapPTOK (TIyOIIYHOMY), IKHH € HEB1I’ €MHOIO YaCTHHOO 1HIMBIyaJIbHOI YaCTUHH
HoroBopy mopyku, mianucanHsMm sikoro Ilopyuntens mpuennascs no JloroBopy mpo Buaady Ta OOCIyroBYBaHHS
TUTATDKHUX KapTOK (IyOJIi4HOTO).

8.3.1.5.8. Ilimnucanusm JJoroeopy mopyku [lopyuutens 3asBise, TapaHTye Ta MiATBEPIXKYE, MO: 1) o3HAOMHBCS 3
posainom «19. Ilepconanbhi gani» Jorosopy mpo Bugady Ta oOCIyroByBaHHS IUIATDKHUX KapTOK (ITyOJIiYHOTO) 1 110
fioro OyJi0 MOBIOMJICHO PO BOJIOAUIBLS HOro MEPCOHANBHUX JaHUX, CKIIAJA Ta 3MICT 310paHuX HOro mepcoHaIbHHUX
JIaHWX, IpaBa, nependaderi 3Y «IIpo 3axXucCT MepCcOHANEHUX JaHUX», METY 300py HOTO MEPCOHANBHUX JaHUX Ta TPETIX
0ci0, SIKUM IepeaaloThes Horo nepcoHanbHi nani. [lopyunTtens miaTBepKye HagaHHs cBO€T 3roau baHky Ha mepenauy
HOro mepcoHaJbHUX JAaHUX TPETiM 0cobam, SIKi MaloTh JOTOBipHI BigHOocuHM 3 bankowm; 2) Ilopyuntens 3 JloroBopom
npo BWjady Ta oOCIYyroBYBaHHS IUIATDKHUX KapTOK (MyONivyHuM), sikui po3mimennid Ha OdiniitHomy caiiti banky,
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O3HAWOMIJICHH 1 3TOJIEH, a TaKOX 3000B’SA3YEThCS HOTO HANEKHO Ta HEYXWJIBHO BHKOHYBATH, MPUMIPHUKH
BUIIIEBKA3aHUX JOKYMEHTIB OTPUMAaB.

8.3.1.5.9. [lianucannsam JoroBopy 3acTaBu MaiiHOBHX IpaB BUMoru Ilopyuurens Hagae banky 3rony: Ha noctyn banky
IO BimoMmocTed, mo MicTaTbest y JlepkaBHOMY pEecTpi akTiB IMBIIBHOTO CTaHy TpoMaisH, CIWHOMY peecTpi
nIoBipeHocTel Ta fAKi cTocyroThes [lopyumrens; Ha 3milicHeHHS JlOTOBIpHOTO CHHCaHHS, TepeBeACHHS Oopry Ta
PO3KpPUTTSI 0AHKIBCHKOI TAaEMHUIII Y MOPSIIKY, BU3HaYeHOro J[0roBopoM mpo BuAady Ta OOCIyTrOBYBaHHS IUTATIKHUX
KapTOK (ITyOIiYHUM).

8.3.1.5.10. JloroBip mopyku (iHAWBIAyaIbHY YaCTHHY) YKJIAJCHO y 2-X OPHUTIHAIBHUX MPHUMIpHUKAX (TI0 OAHOMY JJISI
K0kHOI 13 CTOpiH), KOXKEH 3 AKUX Ma€ PiBHY IOPUANIHY CHITY.

8.3.1.5.11. Ilepen yxnanenusm Jorosopy nopyku bank nHanas [Topyuurtento B moBHOMY 00’ €Mi iH(popMallito, 3a3HAYECHY
B 4. 2 ct. 12 3V «lIpo ¢inaHcoBi mociyru Ta AepKaBHE PETyIIOBAHHS PHHKIB (DiHAHCOBHX MOCIYT», B TOMY YHCIHI
nusixoM HagaHes llopyuurento moctymy mo takoi iH(opmarii Ha Odiniiitnomy caiiti banky. [Ipumipauk [loroBopy
nopyku / JloroBopy npo Bumady Ta 00CIyroByBaHHS IUIATHKHUX KapTok (myOuniunoro) [lopyuutenem oTpumaHo y aaTy
yknagenns: JoroBopy mopyku. Bcei inmi ymoBu [loroBopy mopykH, 30Kpema IpaBa, 00OB’SI3KH, BiANOBiAaJIbHICTH
Cropin, Ctoponn Bu3Ha4miH y JloroBopi mpo Bumady Ta 00CIyroByBaHHS IUIATIKHAX KapTOK (IyOIidHOMY).
8.3.1.5.12. Iiamucannusm JloroBopy mopyku, [lopyuutenem HagaeThbcs 3rona banky Ta/abo Hoomy
kpenutopy/Konekropcekii kommanii (y pa3i 3alydeHHS) Ha B3a€EMOJII0 MPH BPETYNIOBaHHI MPOCTPOUEHOT
3aboproBanocti 3a Kpenutaum norosopom (loroBopom), B TOMy YHCIi Ha 00pOOKY IMePCOHANBHUX JTaHUX, & TAKOX Ha
3niicHeHHs (hiKCyBaHHS KOKHOI 6€3MocepeIHhOi B3aEMO/I] 3 MMTaHb BPETYIIOBAHHS MPOCTPOIEHOI 3a00proBaHocTi (y
pa3i BUHUKHEHHS) 3a JIOIIOMOT00 (pOTO0-/Bifico- Ta/ab0 3BYKO3aIMCyBAJILHOTO TEXHIYHOTO 3aC00Y.

8.3.2. JOT'OBIP 3ACTABU MAMHOBUX ITPAB BUMOI'M (ITYBJIIYHA YACTHUHA)

BU3HAYEHHS TEPMIHIB:

Bank — AT «OTII BAHK», Cropona 3a JJoroBopoM 3acTaBu MalHOBHUX IPaB BUMOTH Ta 32 KpeaAUTHUM 10rOBOPOM.
Bop:kuuk - 3acTaBojaBeib a00 0c00a, sSKa € Mo3ndaIbHUKOM 32 Kpeauraum norosopom (JloroBopom), siky BU3HaYCHO
3acraBoaaBieM Ta bankom y JloroBopi 3acTaBu MaiiHOBUX IpaB BUMOTH. Skio ocoba BopkHuka Ta 3acTaBogaBIisd €
pizHUME ocobamu, 3acTaBogaBenb € MaifHOBUM IMMOPYYHUTEIEM.

Boprogi 30008’ 13anHs — 30008’ s13aHHa bopkHrka nepen bankom 3a KpequTHUM 10TOBOPOM II0/I0 TIOBEPHEHHST CYMH
Kpemuty, miatn 3a xopuctyBanHS Kpemurtom/KpeanTHOO MiHi€I0, CIUTATH KOMICiH, meHi, ITpadHHUX CaHKIIH,
HecanxkmuionoBanoro oBepapadTy, BUTpAT Ta 30UTKiB baHKy (BKJIFO4ar0UH, ajie He 0OMEKYIOUHCh, HEOIePIKaHHI JOXOIH)
y 3B’S3Ky 3 HEHaJe)KHUM BUKOHAHHSIM BOpXHHKOM cBOiX 3000B’s3aHb mepen bankom 3a KpemuTHuM ITOTOBOpOM Ta
IHIIMX TUIATEXKIB, SKIIO TaKi MaTUMYTh Miclie, 30KpemMa Bu3HaueHi Tapudamu banky.

JoroBip 3a0e3meuennsi — [loropip 3a0e3nedeHns, yKiIaaeHU Mk 3acTaBonaBiieM Ta baHKOM, SIKHI CKIIAHAa€ThCS 3
IHIMBIAyaTbHOI Ta MyOIiYHOT YaCTHHH, € HEB1I' €MHOIO YaCTHHOIO JloroBOpY PO BUAAady Ta 00CITyrOBYBaHHS IUTATIHIX
KapToK (ITyOIivyHOTO).

JoroBipHe cimcaHHs — IOTOBipHE CITUCAHHS, SIKE 3/1HCHIOE baHk 3a jopyueHHsAM 3acTaBoaBIIs, y CIIOCIO Ta y MOPSAKY,
Bu3HaueHoro JloroBopom 3abesnedeHHs Ta/abo JloroBopom mpo Buaady Ta OOCIYrOBYBaHHs IUIATIKHMX KapTOK
(myOniaHUM).

3asBa-ankera - 3asBa-aHkera Npo HajgaHHS OankiBcbkux mociyr AT «OTII BAHK», yknagena mixk bankom Ta
BopxHHUKOM, pekBi3uTH K01 3a3HaueHi y JloroBopi 3actaBu MailHOBMX IpaB BUMOTH, sIKA € HEBI €MHOIO YaCTHHOIO
JloroBopy 1po BHady Ta 00CIyroByBaHHS IUIATHKHUX KAPTOK (MyOJIi4HOrO).

3acraBoaaBenpb — 0co0a, sixka € CTopoHoIo 32 JIoroBopoM 3acTaBU MaifHOBUX MPaB BUMOTH.

3aKoHOAABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHU.

Kpeautnuii gorosip — Jlorosip npo Buaady Ta oOCIyroByBaHHS IUIATIKHHUX KapTOK (ITyONidHWEN) 3 yciMa 3MiHAMH,
JIOTIOBHEHHSIMHU Ta JI0O/IATKAMH JI0 HbOTO, Y ToMy uucii Tapudu banky, sikuii po3mimennit Ha OdiniiHoMy caiiti banky,
yKjIaaeHuii Mk bankom Ta Bop)KHUKOM Ha TijicTaBi 3assBU-aHKETH.

Kpeaut (KpeanTHa JiHist) — komrru banky, siki HagaroThCst BOP)KHUKY HAa yMOBax, B 00Cs31 Ta MOPSJIKY, 1110 BU3HAYEH]
Kpenutaum norosopom. Hananus Kpenuty € 6aHKiBCBKOIO ITOCTYTOIO.

MaiinoBi npaBa — npaBa BuMoru 3actaBozaBiis 1o baHnky, BctaHoBieHi JloroBopom 3abe3nedeHHs..

MaiiHoBuii mopy4uTeJib - moropkeHa/i bankom hiznyna/i un opuauyHa/i ocoda/u, 3 sikoro/akuMu bank ykmnas Jlorosip
3acTaBM MailHOBUX NpaBW BUMOTH Ta Jlorosip 3abe3mnedeHHs 3 MeTolo 3a0e3nedeHHs] BUKOHaHHs bopykHukom boprosux
3000B’s13aHb 32 KpeauTHOO JIiHIEr0, BCTAHOBJICHOT BIIMOBIIHO 10 YMOB JloroBopy.

OO0TsIKeHHSI - 100 MalHOBUX IPaB BHMOTH, Il TEpPMiH O3HA4a€e CYKYIHICTb OOOB’S3KIB KPEAMTOpA 3a TaKUMH
npaBaMH, iICHYBaHHS SIKUX 00OMEKy€e KpeAUTOpa UI0A0 OAHO0CO00BO1 peaizalii TakuX NpaB Ha CBOIO KOPHCTE.
Odiuiiinnii caiit banky — odiniiiauii caiit banky B Mepexi [HTepHeT www.otpbank.com.ua

Ipeamet 3acraBu — MaiiHOBI NIpaBa, SIKi HAIAIOTHCS B 3aCTaBy 3TiIHO 3 JIoroBOpOM 3acTaBU MaHOBUX NPaB BUMOTH.
Banrotauit kypc HBY - oginiiianii oOMiHHUE Kypc IpHUBHIi 10 iIHO3€MHHUX BaIOT, BcTaHoBiIeHuit HBY.

Tapu¢u banky — nepenik nociayr banky 3 BU3HaYeHHSM X BapTOCTI, 5IKi € HEBiJl’€MHOIO YacTHHOIO J[oroBopy 3acTaBu
MaiHOBHX TpaB BUMOTU. Tapudu baHKy MOXYTh 3MIHIOBATHUCH Ta JONOBHIOBATHCh baHKOM, Tpo 1m0 3acTaBo/iaBelb
MOBiJOMJISIETBCSI 3TiAHO 3 yMoBaMu JloroBopy mpo BHAady Ta OOCIYroBYBaHHs IUIATDKHUX KapTOK (IyOJiv4HOrO).
Tapudu banky posmimytotscs Ha Odiniiinomy caiiti banky.

HBY — Hanjonanpuuii 6aHk YKpaiHu.
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KosexkTopchbka KOMNaHis - ropuanyHa 0coda (y ToMy 4ucii HeOaHKiBChbKa (DiHAHCOBA YCTaHOBA, sIKa BiJMOBIIHO J0
3aKOHO/AaBCTBA MA€ MIPABO HAa/IaBaTH KOIITH y MMO3UKY, B TOMY YHCIII HAa YMOBax (piHAHCOBOTO KPEAMTY, Ta/ab0 MOCIyTrH
3 (aKTOPUHTY), BKIIIOYECHA JIO PEECTPY KOJEKTOPCHKUX KOMIIAHIH, sika B iHTepecax baHky (mepBicHOro Kpeauropa)
ta/abo HoBoro kpeauropa (y pasi 3aMiHH HEpPBICHOTO KpeIuTopa) BiANOBIAHO A0 noroBopy 3 bankom ta/abo HoBum
KPEAUTOPOM Ma€ TIPaBO 3IMCHIOBATH BPETYIIOBAHHS IIPOCTPOUYEHOI 3a00pTOBAaHOCTI.

Kpenurtni kaniky/u 3a iminiatuBoro banky — kpeanuTHI KaHiKylu, BcTaHOBJIEHI baHkoMm y mopsaky, BU3HaYEHOMY
Kpenutaum noroBopom / JIoroBopoM mpo BuIauy Ta 00CIyroByBaHHS IUIATDKHUX KAPTOK (MyOIiYHUM).

KpenutHuii komiter BaHky - KoneriansHUI OpraH, MO CKIATAEThCA 13 CITy:k00BIiB baHKy 1 sikuii mpuiiMae Pimerns
Kpenutaoro xomitery banky.

Hosuii kpeaurop - oco0a, sika y BCTAHOBJIEHOMY 3aKOHOJIAaBCTBOM MOPSAKY HaOyJsa 3a HUBLIEHO-TIPAaBOBUM JJOTOBOPOM
a00 3 IHIIKX ITiICTaB 3aMiHU KpeAUTOpa y 3000B's13aHHI TPaBO BUMOTH 32 KpeauTHuM 10T0BOpOM.

Pimennsa KpeautHoro xomitery Banky — BHyTpimHiNi AOKyMEHT baHKy y BHTIIAAI MPOTOKOIY, 3aTBEPIKCHHUN
Kpenutaum xomiterom banky, 1110 BU3Ha4ae yMOBH, PO3Mip, IOPAIOK HalaHHs, criiati KpeanTy, a Takox iHIII yMOBH
KpenutHoro norosopy Ta JlokyMeHTIB 3a0e31eUeHHSI.

SMS-noBigoMiIeHHsI — E€JICKTPOHHI/TEKCTOBI MOBiOMIICHHS, B Tomy umcimi SMS (Short Message Service), ski
HATPaBISIOTHCS/OTPUMYIOTHCSI 3 BUKOPHUCTAaHHIM MOOLTBHOTO 3B’ 3Ky abo mepexi IHTepHeT, abo i3 3acTocyBaHHIM
IHIIMX CepBICiB JOCTaBKU (K icHyrouuX, Hanpukian: Viber, WhatsUp, Telegram, Push-noBinomiens, Tak i Tux, mo
OyIyTh HOCTYIHI B MalOyTHROMY) Ha MOOLTbHIH TenedOH 13 BiAMOBIIHOIO TIATGOPMOIO (OIIEepaIiifHOI0 CHCTEMOIO) 32
JIOTIOMOTOI0 TIOCITYT OTlepaTopa MOOLITBHOTO 3B'SI3KY YH Y IHIIHNA JOCTYITHAN CIOCiO, KOJM Taki MOBI1IOMIIEHHS MOXYTh
OyTH JOCTaBIIeHi 3 TEPUTOPii HEOKYITOBaHOI YKpaiHW/Ha TEPUTOPit0 HEOKYNOBAHOT Y KpaiHu.

Tepminu modxcymos UKOPUCIOBYBAMUCH 8 meKcmi [02080py 3acmasu MatiHo8ux npas sumozau, [[02060py 3abe3neyenns,
5K 8 OOHUHI MAK [ 8 MHOJICUHL. [HWi mepminu, He susHaueri suue, abo daui 3a mexcmom y J{o2060pi 3acmasu MAlHOBUX
npas GUMO2HU, BICUBAIOMbCS 8 3HAYeHHI, AK ye susHaueno Kpedumnum docosopom ma/abo [lo2o6opom 3abesneueHus.

8.3.2.1. IPEIMET JIOT'OBOPY 3ACTABH MAMHOBHUX ITPAB BUMOT'H. 3ACTABA. B cuny J{orosopy
3acTaBd MaiHOBHX TpaB BUMOTH, baHKk Mae mpaBo, y pa3i HeBHKOHaHHS bopkHWKOM boproBux 3000B’s3aHb 3a
KpenutHum m0orOBOpOM, Ofep:kaTH BHKOHaHHS BoproBux 3000B’s3aHb 32 paxyHOK 3acTaBiieHMX MaiHOBUX IpasB,
NepeBaKHO Mepe] IHIIMMH KpeauTopaMu bopikHUKa, Ta B IOPSIIKY BCTAHOBIIEHOMY B JIoroBOpi 3acTaBi MaifHOBUX MPaB
Bumord. [IpaBo 3actaBu BuHUKae y baHka 3 MOMEHTY yKiaJaeHHs JJoroBopy 3acTaBu MailHOBHX MpaB BUMOTH. MeToro
JloroBopy 3actaBu MaliHOBMX MpaB BUMOTH € BCTaHOBJCHHs BigHOCHMH CTOpIH 1I0J0 3acTaBM MalHOBHX IpaB 3a
JloroBopoM 3a0e3mneueHHs.

8.3.2.1.1. Onuc Ilpeamera 3acraBu. [IpemmeTom 3acTaBu € MaifHOBI mpaBa BUMOTH 3acTaBojaBIlsl 3a [loroBopom
3a0e3MeueHH s, a caMe: a) IPaBo 3acTaBOJABILSI BUMAraTy MOBEPHEHHS IPOIIOBUX CYM, PO3MIIIEHUX 3acTaBOJABLEM Y
banky Ha Paxynky ['pomoBoro 3abesmnedeHHs; 06) nmpaBo 3acTaBoJaBIlsi HA OTPUMAHHS MPOIECHTIB, HAPAXOBAaHUX Ha
rpomoBi cymH, po3mimeHi 3acraBomaBueM y banky Ha Paxynky ['pomoBoro 3a0esmneueHHs (AKIIO HependadeHo
ymoBamu JloroBopy 3a0e3rnedeHHs).

8.3.2.1.2. Ouinka Ilpeamera 3actaBu. Po3mip npas BuMorw, mo ckianaroTs [Ipeamer 3actaBu, Bu3HaueHo CTOpoHaMu
y JloroBopi 3actaBu MaiHOBHX MpaB BUMOTH. B pa3i 4acTKOBOTO 3BepHEHHS CTATHEHHs Ha [IpenMeT 3acTaBu, po3Mip
[Ipenmery 3actaBu Oyae CTAaHOBUTH YacTUHY MaifHOBUX IpaB, Ha SIKY 3BEPHEHHSI CTSTHEHHS HE IIPOBEIEHO.

8.3.2.1.3. BincyrHicTh iHmmx 3acraB. 3acTaBojaBellb, IUIIXOM IMiANMKCaHHAM JlOroBOpY 3acTaBd MalHOBUX IIpaB
BUMOTH, 3asBJIS€E, TapaHTye i 3000B’sA3y€ThCsl, IO HA JaTy ykiajaeHHs JloroBopy 3acTaBW MaiHOBHX IPaB BUMOTH
[Ipenmer 3actaBu He niepeOyBae, i MPOTATOM CTPOKY Iii JloroBopy 3actaBu MailHOBHX IpaB BUMOTH HE IepedyBaTuMe y
Oynab-siKkiii 3acTaBi uu mig OyAb-KkuM iHIKUM OOTSHKEHHSIM, KpPiM 3acTaBH, nepeadaueHoi JloroBopom 3actaBu MaiiHOBHUX
npaB BUMOTH.

8.3.2.1.4. Peectpauisa 3actaBu. 3000B’s13aHHs 3acTaBojaBllsl Mo HajmaHHio [Ipeamera 3actaBu B 3acTtaBy OYAyTh
BBA)XKATUCh BHKOHAHMMH HAJECKHMM YHMHOM IIPH yMOBI, SIKIIO 3acTaBoJaBellb HajaB Ha BUMory baHky BuTAT 3
JepxaBHOTO peecTpy OOTSDKEHb pPyXOMOTO MaliHa, IO CBiTYUTH MPO IO 3aCTaBy Ta BIJICYTHICTh B HHOMY 3aIKCy PO
iame O6Tspkenns [IpeameTa 3acTaBy.

8.3.2.2. BOPI'OBI (3ABE3INEYEHI) 3050B'A3AHHS. Croponamu Bu3HaueHO cyThb boproBux 3000B’s3aHb 3a
Kpenutaum gorosopom y JloroBopi 3actaBu MaiHOBUX IPaB BUMOTH.

8.3.2.3. 3BBEPHEHHJ CTATI'HEHHS HA ITIPEJIMET 3ACTABHU

8.3.2.3.1. Bunuxknenna npaea 36epneHHA cmazHenna Ha IIpeomem 3acmaeu. bank HaOyBae NpaBO 3BEPHEHHS
CTSITHEHHs (y TOMY YHCJIi IPaBo IOTrOBipHOTo criucanHs) Ha [Ipenmer 3acTaBu B pasi:

8.3.2.3.1.1. y Bunmanxy BUHUMKHEHHs y BopkHuka mpoctpodeHunx boproux 3000B’s3aHb 3a KpenuTHum noroBopom
nepen bankom crpokom moHan 1 (ouH) KaleHAapHUH JeHb;

8.3.2.3.1.2. Km0 B MOMEHT HACTaHHS TEPMiHY BUKOHaHHS BoproBux 3000B’s3aHb YW iX YaCTHHU, BOHH HE OyIyTh
BHKOHAHI;

8.3.2.3.1.3. sxmmo [lorosip 3abe3neveHHs BTpayae YNHHICTh 3 Oy/Ib-SIKUX MiJICTaB YH Y BHNAAKY, ko Cyma ['pomoBoro
3a0e3MeyeHHs] 3MEHIIYEThCs 3a 1HiMiaTuBOK 3acTaBoiaBis (i CTOpoHAMHM HE YKIIaJIEHO BIAMOBITHHM JI0AaTKOBUI
norosip mpo 3miny [Ipeamera 3acraBu/3menmenns Cymu ['pomroBoro 3a6e3neueHHs);

8.3.2.3.1.4. orpumanns bankoM nocranoBu oo apemty Ilpenmera 3acrasu;
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8.3.2.3.1.5. HacTaHHs (haKTy HEIIATOCIPOMOXKHOCTI bop kHMKa YU BU3HAHHS HOTO OAaHKPYTOM;

8.3.2.3.1.6. y pasi skiio Cyma ['porrooro 3abe3mnedeHHs 3a JIoroBopom 3a0e3rneueHHs po3MillieHa Y 1HO3EMHIH BaJIFOTI
1y pasi 3MiHHM Kypcy iHo3emMHHX BamoT Cymu ['porroBoro 3a0e3neuyeHHs Ha AyMKYy baHKy cTaHe HE HOCTaTHBO IS
3abe3neueHHs BUKOHaHHSA bopskaukoM BoproBux 3000B’s3auHb 1o KpeautHomy morosopy (oroBopy) abo 3 iHImmX
migcraB, komu Cymu ['pomoBoro 3a0e3redyeHHs CTaHE HE IOCTATHRO JUIA 3a0e3MedYeHHs BUKOHAHHS Bop)KHHKOM
Boprosux 30008’s13aub 10 KpenutHomy noroeopy (Jlorosopy);

8.3.2.3.1.7. B iHIIIMX BUMA/IKaX, BCTAHOBJICHUX [|OrOBOpOM 3aCTaBy MalfHOBHX IPaB BUMOTH Ta 3aKOHO/IaBCTBOM.
8.3.2.3.2. Yacmkoge suxonanns. [Ipu yacTkoBoMy BUKOHaHHI bopxHMKOM BoproBux 3000B’s13aHb, 3acTaBa MaiiHOBHX
mpaB 30epiraeTsbCs B MOYaTKOBOMY 0OCS3i.

8.3.2.3.3. Hooinvnicms. bank Bnpasi 3a cBOIM BUOOPOM 3BEPHYTH CTATHEHHS SK Ha Oynap-sKy dacTuny IIpeamera
3acTaBd, Tak i Ha Bech lIpeamer 3actaBu. Skimo bank 3BepHe cTsarHeHHs Ha YacTHHY [IpenMera 3acraBu, BiH 30epirae
IPaBO 3BEPHEHHS CTATHEHHS Ha iHII yacTuHHM IIpenmera 3acTtasu.

8.3.2.3.4. PEAJIIBAIIISI MAMHOBUX ITPAB. CTOPOHN BCTaHOBIIIOKOTE, IO MOJOKEHHS 1[HOTO IYHKTY, Pa3soM 3
IHIIMMHU TONOXKeHHsiIMA JloroBopy 3acTaBM MalHOBHX NpaB BHUMOTH  SIBIISIIOTH COOOI0 TOBHHMH YKIAICHUH MiX
CropoHam¥ TiJ] BiAKIaJaIbHOI0 YMOBOIO /l0206ip npo nepesedenna Maiinosux npae (npas eumozu) na bauxk. Takoro
BIIKJIAIaJIbHOI0O YMOBOIO € TIPOCTPOUYeHHS BHKOHAHHS bopikHmkoM boproBux 3000B’s3aHp uM iX dacTHHH Ta/abo
HEBUKOHAHHS 4M HEHAJIC)KHE BHUKOHAHHA 3acTaBOAaBLEM OyIb-IKOTO OOOB’A3KY, BU3Ha4eHOTo J[OrOBOpPOM 3acTaBH
MaiHOBHX TpaB BUMOTH (30Kkpema 1. 8.3.2.5.2. «O060B’ 13k 3acTaBoJaBID (3 MIAMMYHKTAMH)).

8.3.2.3.5. 3acraBomaBenp nepeaae, a bank npuitmae MaiHOBI IpaBa, sIK BOHUM BU3HA4EHI B JloroBopi 3acTaBH MallHOBHX
npaB BUMOTH, MpPU yMOBI, mo BOpXHHK He BUKOHAa€ HaJEKHUM YHUHOM bopropi 3000B’s3aHHA 4M 3acTaBOAaBEIb
NOpYWHUTH moJjioxkenHs 1. 8.3.2.5.2. «O00B’s13ku 3acTaBoAaBus» (3 mignyHKTamu) JloroBopy 3acTaBu MaifHOBHUX IpaB
BuMord. IlepeBenenns Ha bank yacTuHu MallHOBHX NpaB HE O3HA4Ya€ MPUIUHEHHS 3acTaBU 3a J[OrOBOPOM 3acTaBU
MaiHOBHX IpaB BUMOTH, Ta baHK BoJoji€ TpaBOM MpHUHATH 1HINY YacTUHy MaiHOBHX MpaB, B pa3i HEBUKOHAHHS
BopxHKKOM BignoBiaHoi yacTuHu boprosux 3000B’s13aHb.

3acmepeacenna: 3 memoio suxonanns n. 8.3.2.3.4. (3 nionynxmamu) «PEAJIIBALILA MAMHOBUX IIPAB» [Jozosopy
3acmasu maunosux npae eumozu, CmopoHu 0OMOBUNUCH, WO YAC nepegedents ma posmip nepesedenux Maiinosux npaas,
npu Heguxonanni bopocnuxom bopeosux 30006 a3anb, eusHauaromsves 32i0H0 3 axmom HesukonanHs bopeosux
30008 ’3aHb.

8.3.2.3.6. llpn He BHKOHaAHHI 3acTaBoAaBIeM MOJOXKeHb 1. 8.3.2.5.2. «O00B’s13ku 3acTaBOAABI» (3 IMiJIMYHKTAMH)
JoroBopy 3acTaBu MaifHOBHX IpaB BUMOTH Ta/a0bo Mpu HeBHKOHaHHI bopkankoMm BoproBux 3000B’s13aHb (X 4YaCTHHN)
MaiiHOBI IpaBa BBa)KalOThCs MEPEeBEJICHUMHU Ha BbaHk 3 MOMEHTY MoOBigoMiIeHHs bankom 3acraBonaBlis Mpo T€, IO
nonokeHHs 1. 8.3.2.5.2. «O060B’s13ku 3acTaBonaBIs (3 miamyHkTamu) JJoroBopy 3acTaBu MaifHOBHX IIpaB BUMOTH OyIIn
nopyuieHi ta/abo Oynu HeBukoHaHi bopxHrkoM boprosi 30008’ s3aHHs (X 4acTHHA), Ta/9¥ 3 MOMEHTY TOBiJOMIICHHS
bankom 3acraBogaBus Ta/abo BopxHuKa mpo HeBHKOHaHHS BopkHUKOM BoproBux 3000B’s3aHb, B 3B’SI3Ky 3 UUM
Maiinosi npaBa Oyiu niepeBeeri Ha bank. dakt nmepeBeneHHs Ha bank MaliHOBHX IpaB He MiIsATae MiATBepIKEHHIO
J0JaTKOBOIO 3rofiot0 CTOpiH.

8.3.2.3.7. [lpwu 3xiiicHenHi nepenadyi MaiiHOBUX IpaB, 3acTaBojaBellb 3000B’13aHNI BUKOHATH BCI CBOT 000B’SI3KH, 1110
nepea0ayueHi Ha TaKUi BUIAI0OK 3aKOHOJaBCTBOM.

8.3.2.3.8. CTOpoHM BU3HAIOTH, 1110 IiCJIs 3BE€PHEHHS CTATHEHH: Ha MaifHoBI npaBa (iX yacTuHy), 3acTaBOaBElb BTPAUaE
NpaBO Ha PO3MOPSKEHHST PaXyHKOM, Ha SIKOMY OOJNIKOBYIOThCS Taki MaiiHOBI mpapa (iX yacThHa), B CyMi HaOyTHX
bankom MaitHoBUX TIpaB.

3acmepexncenna: 3 memoio suxonanns n. 8.3.2.3.4. (3 nionynxmamu) «PEAJI3ALIIA MAUHOBUX IIPAB» Jlocosopy
3acmasu maunosux npae eumozu, CmopoHu OOMOBUAUCH, WO po3mip nepegedenux MaiiHogux npas nosuHew
0opisniosamu po3mipy cmpoxkosux ma/4u npocmpoyenux bopeosux 30608 ’s3anw.

8.3.2.3.9. Ilpu 3BepHeHHI cTATHEHHS Ha MaifHOBI TipaBa, B TepIly 4epry 1o banky mepexonsats MaltHOBI mpaBa mo1o
OTPUMaHHs TPOLEHTIB, IO HapaxoBylOTbcs Ha Cymy I'pomoBoro 3a0esnedeHHs (32 YMOBH, SIKIIO 1I€ BU3HAYEHO
JoroBopoM 3abe3nedeHHs ), B Jpyry 4epry — moao otpumants Cymu ['poimoBoro 3a0e3neueHHs.

8.3.2.3.10. Yacmrose cmaznennsn. [Ipu 3BepHEHHI CTATHEHHs HA YacTHMHY MalHOBHX IpaB, 3aCTOCOBYIOTBCS TaKi
npaBuia;

8.3.2.3.10.1. 3 MoMeHTy 3BepHEHHs CTSATHeHHs Ha MaiiHoBi mpaBa ymoBH JloroBopy 3a0e3reueHHS BBaXKAIOTHCS
3miHeHuMu B vactuHi Cymu ['poroBoro 3abesmnedeHHs 3a JloroBopom 3abe3meueHHs. Bcei inmn ymoBu JloroBopy
3abe3neueHHs 30epiraloTh CBOIO IpUANYHY crity. CTOPOHH PO3yMiIOTh, IO Taka 3MiHa yMOB JloroBopy 3a0e3nedeHHs
Oyzxe 37iiicHeHa BHACTIOK HACTaHHS BHIIEBKAa3aHUX YMOB Ta He MOTpeOye YKIageHHs OyIb-SIKOrO J0IATKOBOTO
noropopy 1o JloroBopy 3a0e3neuenHs, i CTOPOHH 3rojiHi 3 TaKUM IOPSIKOM 3MiHM yMOB JloroBopy 3abe3rnedeHHs
NPOTATOM BCHOTO CTPOKY Aii JloroBopy 3a0e3nedeHHs Ta JloroBopy 3acTaBu MaiilHOBHX IIPaB BUMOT.

8.3.2.3.10.2. Koy, Ha sIKi MOIIMPIOIOTECSI MaifHOBI ITpaBa B YaCTHHI CTSTHEHHS, 3apaXx0OBYIOTHCSI baHKOM B paxyHOK
BUKOHAHHS CTPOKOBHX Ta/uu mpocTpoueHux bopxHrkoM bopropux 30008’ s13aHb;

8.3.2.3.10.3. JloroBip 3acTaBM MaiHOBUX IPaB BUMOIU 3aJIMIIAETHLCSA YMHHUM 1100 MaliHoBUX mpaB 3a JloroBopom
3a0e31eUeHHS.
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8.3.2.3.10.4. Ilpu HACTYITHOMY YaCTKOBOMY 3BEpPHEHHI CTATHEHHS Ha MaifHOBI mpaBa 3a JloroBopom 3abe3nedecHHS,
CTopoHH peati3yroTh IPaBOBIIHOCHHH, BU3HaueHi B 1.1 8.3.2.3.10.1. - 8.3.2.3.10.3. [loroBopy 3acTaBu MaifHOBHX IIpaB
BHMOTH.

8.3.2.3.11. Bukonanust Croponamu JloroBopy 3abe3nedeHHs. [lomoxxenns JloroBopy 3abe3mneueHHs, sSKi CTOCYIOThCS
JIOTOBIPHOTO CHHMCaHHA, TpaB Ta 000B’s3kiB CtopiH moxo JloroBopy 3a0e3nedeHHs, MiIraloTh IePeBaKHOMY
3aCTOCYBaHHIO. SIKIIO HEBUKOHAHHS Oyab — KX 3000B’s3aHb CTOpiH BU3HaueHux JloroBopoM 3abe3medeHHs
00yMOBIIcHE BHKOHAHHSM TMOJIOKeHb JloroBOpy 3acTaBM MailHOBHX IMpaB BHMOT, TO Taki Aii (O€3MisUIbHICTB) He
CTBOPIOIOTH HEMPABOMIPHOT'0 TIOPYIIEHHS yMOB JloroBopy 3a0e3rnedeHHsl.

8.3.2.3.12. TIpaBo nputpumanHs. B pa3i HacTaHHS BHIAJKy NPOCTPOUYCHHS BUKOHAHHsS bopxHHKOM BoproBux
3000B’s13aHp 3a KpemuTHUM m0roBOpoM um/Ta 3000B’s3aHb 3acTaBoiaBIlsd 3a JloroBopoM 3acTaBu MaWHOBUX TIpaB
BUMOTH, baHK Mae MpaBo MPUTPUMATH BUKOHAHHS MpaB 3acTaBoaBIis 3a JloroBopoM 3abe3rneyeHHsl, 0 TOrO Yacy, KOJIu
Bci boprosi 30008’ s13aHHs bopkauKa 3a KpemuTHIM JOTOBOPOM Ta 3000B’sI3aHHS 3acTaBOaBIIs 3a JIoroBOpOM 3acTaBH
MaiHOBHX IIPaB BUMOTH, OyAyTh BUKOHaHI. 3 mieto MeToto CTOPOHM BCTAaHOBJIIOIOTB, L0 Ha CTPOK il JloroBopy 3acTaBu
MaiHOBHX IpaB BHMOTH, HOTO MOJIOKEHHS, LIO MPOTHpidaTh MpaBoBiIHOCMHAaM moA0 JloroBopy 3abesmnedeHHs
M1 UIATaI0Th PIOPUTETHOMY 3aCTOCYBaHHIO.

8.3.2.3.13. IlpaBo mputpumaHHs baHKYy MOMMPIOETHCA TAKOXX HA BHITAJKH, KOJIM 3acCTaBOAABEIb HaMaraTHMETHCS
3MEHIIUTH po3Mip MaliHOBHX TpaB, MOPYIIYKOYU IOJIOKEHHS J[OroBopy 3acTaBy MaiHOBUX IPaB BUMOTH YU YMOBHU
JoroBopy 3abe3nedeHHsl.

8.3.2.4. 3BEPEXXEHHS TA IPUIIMHEHHA 3ACTABU

8.3.2.4.1. 3acraBa [Ipeamera 3actaBu 30epirae cuity, sSIKIIO 3a OJTHIEFO 3 MMiJICTaB, 3a3HAYCHUX 3aKOHO1aBCTBOM, MaliHOBI
npasa MepexosTh A0 TPETHOI 0cOOH.

8.3.2.4.2. 3acrana [Ipenmera 3acTtaBu TakoXx 30epirae CHITy y BUTIAJKaX MepeBeeHAS bopKHUKOM O0Opry, SIKUi BUHUK 13
3a0e3MmeyeHoi 3aCTaBO0 BUMOTH, Ha 1HIITY 0Cc00y.

8.3.2.4.3. IIpaBo 3actaBu Ha IIpeamer 3acTaBu NPUITUHSETHCS:

8.3.2.4.3.1. 3 npunHeHHIM 3000B’13aHb bopkHuKa 3a KpenmuTHrM 10roBOpoM;

8.3.2.4.3.2. y pa3i nepexoay MaifHOBUX IIpaB B IOBHOMY 00csi3i 10 baHKy;

8.3.2.4.3.3. B iHIIMX BUMNAIKaX, ependadyeHux JoroBopom 3acTaBu MailHOBUX MpaB BUMOTH 200 3aKOHOIaBCTBOM.
8.3.2.4.4. TlepeBenennsi Oopry. Y Bumanxky 3aminu bopxkHuka 3a KpeauTHuM IO0roBopoM Ta Tepexoiy IMpaB Ta
000B’13kiB boprkamKa 3a KpenmuTHIM ITOTOBOPOM 110 MOTO CHAJKOEMIIB, a TaKOX Y BHIAAKY MEepPEeBEICHHS OOpTy 3a
KpenutHuM noroBopoM Ha HOBOTO OOpXHHKA, TMOKIAJACHHA DOpKHHKOM BHKOHAaHHA OOOB’s3KiB 3a KpemurHum
JIOTOBOPOM Ha iHIIY 0co0y, 3a0e3nedyeHHs 3a J[oroBOpoM 3acTaBU MaiHOBHX IPaB BHMOTH 3aJIMIIAETHCS IIHCHHM.
3acTaBoJaBellb Hala€ CBOKO 3rOfy Ha Te, 110 JJoroBopom 3acTtaBu MalfHOBUX IPaB BUMOTH 3a0€3MEUyEThCSI BUKOHAHHS
000B’s13Ky Oymp-KOro OOp)KHWKA, SKHHA TpUUHSAB Ha cebe boprome 3000B’s3anHa 3a KpemuTHmM moroBopoMm, B
3a0e3MeyYeHHs] BUKOHAHHS SIKOTO YKJIajeHWd JloroBip 3acTaBM MaiHOBUX IMpaB BUMOTH. Y BHIAJIKy MHOXHHHOCTI
OOp)KHUKIB, K MpuitHsUM Ha cebe Boprose 30008’ s13aHHs 3a KpequTHUM JO0rOBOPOM Y BiJIIIOBIJIHUX YaCTHHAX, UM
JoroBopoM 3actaBu MaiHOBHX HpaB BUMOT'H 3a0e3MeuyeThCsl B MOBHOMY 00cs131 BUKOHaHHS boproBoro 3000B’s13aHHS
KO’KHOTO 3 HOBHX OOPXKHHKIB, SIKIIO iHIIE He nepeadadeHe J[oroBopoM 3acTaBu MaifHOBUX TpaB BUMOTH. [Ipu 1ipomy
3acTaBojiaBellb MOTOKYETHCS, IO Y BUIMAAKY IMOPYIIEHHST BUKOHAHHS BoproBoro 3000B’s13aHHS OyAb-SKUM 13 HOBHX
OOpPKHHUKIB y BIIITOBiAHII YaCTHHI CBOTO 000B’ 13Ky, baHK Mae mpaBo BUMararu BiJi 3acTaBoaBIlsi BUKOHaHHS boprosoro
3000B’s13aHHS BiANIOBIIHO 10 YMOB JloroBopy 3actaBi MaifHOBUX IpaB BUMOTH.

8.3.2.4.5. loctpokoBe noBHe noraumeHHst bopropux 30608’si3anb. Y BUNajaky, skio Cyma ['pomoBoro 3abe3neueHHs
3a JloroBopom 3abe3neueHHs: Oyne 3MeHlIeHa B nopiBHsaHHI 3 Cymoro I'pomoBoro 3abe3nedenHs, mo Oyia nepeaaHa
3acraBogaBueM y 3actaBy banky 3a JloroBopom 3acTaBu MaifHOBUX IpaB BUMOTH, YW IPUIIMHEHHS CTPOKY Aii Jlorosopy
3a0e3MeyYeHHs, Y4 y BHIAJKy HampaplieHHs baHkoM Ha anapecy 3actaBojaBlsi Ta/abo bBoplkHUKa THCEMOBOTO
MOBIJIOMJICHHSI TIPO JIOCTPOKOBE BUKOHaHHS boproeux 3000B’si3aHb, 3acTaBojaBellb Ta/a00 BopkHHMK 3000B’s3aHMiA
JIOCTPOKOBO MOTacUTH boprosi 30008’ s13aHHS B TOBHOMY 00CSI3i.

8.3.2.5. ITPABA, OBOB’A3KH TA BIAITOBIJAJIBHICTS CTOPIH

8.3.2.5.1. [IpaBa 3acTaBoaaBus:

8.3.2.5.1.1. Ilpotsarom nii JIoroBopy 3acTaBu MalilHOBHX NPaB BUMOTH OTPUMYBATH 1H(GOPMAIIIIO 1110]J0 BAKOHAHHS YMOB
JoroBopy 3acTaBu MaiiHOBHX IIPaB BUMOTH.

8.3.2.5.1.2. Iumi npaBa, nepeadadeHi 3aKOHOAaBCTBOM Ta JlOroBOpOM 3acTaBH MalHOBHX MpPaB BUMOTH.

8.3.2.5.2. O00B’s13kn 3acTaBogaBUsA:

8.3.2.5.2.1. BukonyBartu nii, HeoOXigHi Ay 3a0e3meueHHs AiMCHOCTI MaifHOBUX MpaB, Ta HE 3/IHCHIOBATH YCTYIKH
MaitHOBHX TIpaB TPETiM 0cO0aM;

8.3.2.5.2.2. He BUKOHYBaTH JIiii, 0 TATHYTH JIOCTPOKOBE NPUTIIMHEHHsI MaiiHOBHX IpaB Y1 3MEHIIEHHS iX CyMH, B TOMY
yrcni — He 3MeHmyBatu Cymy ['pomoBoro 3abe3neuenns, MaiiHoBi mpaBa 1mono sAkoi € [Ipeqmerom 3actaBu, OKpim
BUTIAJIKIB YaCTKOBOTO 3BEpHEHHS CTSTHEHHS Ha MaifHOBI 1paBa;

8.3.2.5.2.3. BxuBartu 3ax0/1iB, HEOOXIJHHUX JUIsI 3aXUCTY MalHOBUX NpaB BiJi HocsiTaHb 3 OOKY TpeTix ocil;
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8.3.2.5.2.4. Hagatu banky BiioMOCTi TIpo 3MiHHU 0 cTanucs 3 IIpemMerom 3actaBu, mpo MopyIieHHs MaltHOBHUX TIpaB
TpPETIMU 0cOOaMH Ta TIPO TIPETEH311 TpeTix ocid Ha MaifHOBI IpaBa, MPOTIroM 1 (0AHOTO0) KaJleHIAPHOTO AHS 3 MOMCHTY
BUMHEHHS TaKUX MOPYIIEHb A00 BAHUKHEHHS TaKMX MPETEH31H;

8.3.2.5.2.5. He momyckatu 3MiH B MaifHOBHX mpaBax, BigHOcHO CTOpiH, 3MiCTy, CTPOKIB Ta CHOCOOIB BHKOHAHHS
MaitHoBux mpas;

8.3.2.5.2.6. Buunutu Bci HeoOXiaHI 1ii, siki OyxyTh HEOOXiHI, AJis 3iliCHeHHs: baHKOM JIOTOBIPHOTO CIIMCAHHS Ta/4H
ycrynku MaiiHoBux npaB bankoM, B pa3i HeBukoHaHHsi BopxHukom BoproBux 3000B’s13aHb Ta/abo 3acTaBogaBLEeM
MoJIOkKEHb JlOroBopy 3acTaBu MaHOBHUX IIPAB BUMOTH;

8.3.2.5.2.7. llporsarom cTpoky aii KpenutHoro goroeopy ta JloroBopy 3acTaBu MaifHOBHX IpaB BUMOTH 3a0e3MedyBaTH
YuHHICTH JloroBopy 3a0e3neueHHs, B TOMY YUCIi IUIIXOM MPOJOBKEHHS CTPOKY il JloroBopy 3abe3neueHHs Ha HOBUMA
CTpOK B iepeadadernomy JloroBopom 3a0e3rnedeHHst MopsAaKy.

8.3.2.5.2.8. HamaBatn banky Ha fioro BUMOry Bci OB s13aHi 13 JloroBOpoM 3acTaBi MaifHOBUX PaB BUMOTH JJOKYMEHTH,
I0 MOXYTh OYTH HEOOXiAHUMH IJIsl TOTO, 00 HaJEeKHHUM YMHOM CTBOPHTH Ta MiATPUMYBAaTH YHMHHICTH JoroBopy
3acTaBM MaifHOBUX IPaB BUMOTH Ta/a00 MiATBEPIXKYIOTh HaJISKHIUM YHMHOM iH(pOopMalito, SiKy 3acTaBojaBelb MOBUHEH
HagaBatu baHKy BiAMOBiAHO 10 YMOB Jl0orOBOpY 3acTaBM MaifHOBUX ITPaB BUMOTH.

8.3.2.5.2.9. Ilpotsrom ctpoxy aii JloroBopy 3acTaBM MaiHOBHX IIpaB BUMOTH, 3aCTaBO/JaBENb 3000B’SI3YETHCS HE
CTBOpIOBAaTH (HE NOMycKaTH) Oyab-skoro iHmoro oOTsokeHHs I[IpenMera 3actaBu Ta/ab0 IHIIOTO MaiiHa, Ha SKe
HOLIMPIOETHCS OOTSKEHHS B cHily JloroBopy 3acTaBu MaHOBHX IIPaB BUMOI'H Ta 3aKOHOJABCTBA.

8.3.2.5.2.10. 3acraBoaaBels 3000B’A3y€ThCsI HE 3/IIHICHIOBATH YCTYIIKM MalHOBUX paB Ha [IpenmMert 3actaBu; Byab-ski
MpaBOYMHK a00 IHII FOPUAMYHO 3HAUyImi Aii ctocoBHO IIpeamera 3actaBu 3jilicHeHI 0e3 MUCHhMOBOI 3rofu baHKky,
BB2KATUMYThCS HEIIHCHUMH Ta BYMHEHI 3 MOPYIIEHHsIM BUMOT J[oroBOpy 3acTaBM MaiHOBHX NpaB BHMOTH Ta/abo
3aKOHO/aBCTBA.

8.3.2.5.2.11. 3acrtaBomaBenb 3000B’SI3y€TbCS HECTHU YCi BUTPATH, IOB's3aHI 3 YKIAACHHSIM, OOCIyrOBYBaHHSM Ta
po3ipBanHsM JloroBopy 3acTaBu MalfHOBHX IpPaB BUMOTH.

8.3.2.5.2.12. BukoHyBaTu iHIII OOOB’SI3KM, SKi BHIDIMBaIOTH 3 JloroBOpy 3acTaBm MaiHOBHX TpaB BUMOTH Ta
3aKOHO/aBCTBA.

8.3.2.5.3. IIpaBa banky:

8.3.2.5.3.1. BcrymnaTu y cpaBy SIK TPETs 0co0a B CyIOBOMY CITOpi, B TKOMY pO3TIIsiiaeThes 1mo30os npo [Ipemmer 3actaswy,
MaiiHoBi mpaBa;

8.3.2.5.3.2. BxuBaru Bcix 3ax0[iB, MpaBo Ha AKi HajaHO baHKy monokeHHSIMHU 3aKOHOIABCTBA Ta J[oroBopy 3acTaBH
MalHOBHX MpaB BUMOTH, 3 METOO peatizailii CBOIX MPaB Ta BUKOHAHHS 3a0e3MeYCHUX BUMOT,

8.3.2.5.3.3. BxxuBaTtu BCiX 3aXoAiB, HEOOXIMHUX IS 3aXUCTy MalHOBHUX MpaB BiJl MOPYIIEHb, JOMAaraHb Ta MOCSTaHb
TPETiX 0ci0, y pa3i HEBXKHUTTS TaKMX 3aX0/iB 3aCTaBOJABIIEM, & TAKOXK HE3AJIEKHO BiJl HHOTO;

8.3.2.5.3.4. BumaraTu Bij 3acTaBoaBIsl BUKOHAHHS O0OB'S3KIB, SIKI BUIUIMBAIOTh 3 JJOrOBOPY 3acTaBu MallHOBHX ITPaB
BUMOTH, 3 METOIO HAJISKHOTO 3a0e3MeUeHHs] BUKOHAHHS boproBux 3000B'13aHb;

8.3.2.5.3.5. He3anexxHo BiJ| HACTaHHS TEPMiHYy BUKOHaHHS boprosux 3000B’s13aHb — npuitHITH MaifHOBI MpaBa, 3rigHO
3 MOJIOKEHHSAMHU MPO yCTynKy MaliHoBuX mpaB, 110 BukiageHi B m. 8.3.2.3.4. (3 mianyHkramu) «PEAJIISALILA
MAMHOBUX TIPAB» JIoroBopy 3acTaBM MaiHOBMX HpaB BMMOTH, SKIIO 3aCTABOJABEIh HPHIIYCTHTH IOPYIICHHS
CBOiX 3000B’s13aHb 3a JlOroBOpOM 3acTaBM MaifHOBMX IpaB BUMOTU Ta/uyu KpeauTHuM moroBopom, Ta/un Jlorosopom
3a0e3MeYCHHSI.

8.3.2.5.3.6. HezanexHo Bij HACTaHHS TePMiHy BUKOHaHHS BoproBux 3000B’s3aHb - OTpUMYBaTH BUKOHAHHS BoproBux
3000B’s13aHb 32 PaXyHOK CyM, LI0 MiUIAra0Th BUIJIATI 3aCTaBOAABLIO 32 MalfHOBUMH IIPpaBaMH.

8.3.2.5.3.7. baHk Mae mpaBo BiIMOBHUTH B TIOTOJDKEHHI (HaJaHHI 3r0JU BiAHOCHO) Oyab-iK0i(0ro) 3asBu (3BEpHEHHS)
3acTaBojiaBis 100 PO3MOPSHKEHHS (BiIUY)KEHHS, Tepeliadya y BOJIOJIHHS YH BHUKOPHCTAHHSA Y OyJb-KHid crioci0)
[Ipenmerom 3actaBu Ta/abo O0TsKeHHs [Ipeamera 3actaBu Ha KOpHUCTH OyAb-1K0i(MX) TpeThoi(ix) 0cobu(id).
8.3.2.5.3.8. bank Mae mpaBo y OyAb-SKHi 9ac BiICTYIIUTH BCi a00 YaCTHHY CBOIX IpaB i BUroJ 3a JloroBopom 3actaBu
MaiHOBHMX TpaB BUMOTH, a TaKOX 3a YrojaMu Npo 3abesrnedeHHs, Oyab-sfikidi TpeTiii ocobi 1 MOBIJOMHUTH TakOMY
peanbHOMY ab0 TOTEHIIIHHOMY IlecioHapito, abo iHIIiH 0co0i, Oynb-sIKy iH(popMalito mpo 3acTaBojiaslis, bop>kHUKa Ta
TpeTiX 0ci0, 3 AKUMH YKJIaJCHO JOTOBOPH PO 3abe3neueHHs, ska HeoOXiaHa abo sKy baHk BBa>kaTHMe TOLIIBHOIO.
8.3.2.5.3.9. fAxuio 11e He 3a00pOHEHO 3aKOHOIABCTBOM, baHk Mae npaBo He 3MIHCHIOBATH PEECTPAIiO BiJIOMOCTEH PO
3BEpHEHHS CTATHEHHS Ha [IpenMeT 3acTaBu.

8.3.2.5.3.10. JHoroBipHe cnucanus. LLnsxom mianucaHHs iHAMBIAyanbHOI YacTHHU J{OroBopy 3acTaBu MailHOBHX IpaB
BUMOTH, 3acTaBofaBelb Hajgae banky nopydenHs Ha JloroBipHe cnucaHHS y HOPSOKY, BU3HAUEHOMY y IyOIiuHid
yacturi 1. 8.3.3.2. «/JIOI'OBIPHE CIITMCAHHS» [Joroeopy 3a0e3neucHHs, je 3acTaBojaBellb € Takox CTOpOHOIO
HoroBopy 3a0e3nedenns, Ta/abo posainom «5. orosipae cniucanns (leberyBanHs paxyHKy)» JoroBopy npo Bupady
Ta 00CIIyrOBYBaHHS IUIATIKHUX KapTok (IyOsivyauM). YeproBicTh cliMcaHHS KOWITIB 3 paxyHKiB 3acTaBojaaBls baHk
BCTaHOBITIOE CAMOCTIIHO.

8.3.2.5.3.11. baHk Mae npaBo BHOCHTH 3MiHH Ta/4u JONOBHEHHs 10 /loroBopy 3actaBi MaHOBHX IIPaB BUMOTH Ta/a00
1o Jlorosopy npo Buaady Ta 00CIyroByBaHHS IUIaTHKHUX KapTok (ImyOniuHoro), Ta/ado Tapudis banky, y nopsaky ta y
cnoci0, Bu3HaueHoMy po3aiioMm «10. Ctpok aii Jlorosopy, 3mina JJoroeopy ta Tapudis bauky, po3ipsants JloroBopy»
JloroBopy npo Buiauy Ta 00CIyrOBYBaHHS IJIATIKHUX KapTOK (yOIivHOTrO).
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8.3.2.5.3.12. Iumi npaBa, nependadeHi 3akoHOAaBCTBOM, J[OTOBOPOM 3acTaBM MalHOBUX IpaB BUMOTH Ta JloroBopoMm
PO BHIa4y Ta 0OCIyTOBYBaHHS IUIATLKHUX KapTOK (IyOIidHIM).

8.3.2.5.4. O60B’s13xku banky:

8.3.2.5.4.1. BukoHyBaTH HaJIeXKHUM YMHOM YMOBH [[oroBopy 3acTaBM MalfHOBHUX ITPaB BUMOTH.

8.3.2.5.4.2. baHk 3000B’3y€ThCS HE PO3TOJIONIYBATH TPETIM ocobaMm iHdopMario mpo 3acTaBoNaBIs, SKa CKIIAJa€e
0aHKIiBCbKY TAEMHUIIIO, 32 BUHATKOM BHIIQJIKiB, BU3HAUCHHUX po3linoM «18. baHkiBchka TaeMHUIs» JloroBopy mpo
BUady Ta OOCITyrOBYBaHHS IUIATHKHUX KapTOK (MyOIivyHOro) Ta 3aKOHOIaBCTBOM.

8.3.2.5.4.3. Inmii 000B’s13kH, mependadeHi 3aKOHOaBCTBOM, JIOTOBOPOM 3acTaBH MaifHOBHX IpaB BUMOTH Ta JloroBopoM
PO BUAa4Yy Ta 0OCITyrOBYBaHHS TUIATIHKHUX KapTOK (ITyOIidHNM).

8.3.2.5.5. BinnoBinaiabnicte CTOpiH

8.3.2.5.5.1. 3a Henanexxne ab0 HeCcBO€YacHE BMKOHAHHS CBOiX 3000B’s3aHb 3a JIoroBOpOM 3acTaBH MAaWHOBHX IIPaB
BuMord BuHHa CTOpOHa Hece BIANOBIANBHICTH 3TiAHO 13 JlOroBOpOM 3acTaBu MalHOBHX IpaB BUMOTH Ta/abo
3aKOHOAABCTBOM.

8.3.2.5.5.2. Y Bunanky Bu3HaHHs J[oroBopy 3acTaBu MailHOBHX IpaB BUMOTH YU Oyb-SIKOi HOTO YaCTUHH Y CYOBOMY
MOPAAKY HEMIUCHUM (HEYKJIaIeHUM) 3 IIPHYWH BiJICYTHOCTI 3TOAX IPYTOTO 3 TOJAPYKIKS a00 0COOH, 3 KOO MPOKUBAE
3acraBomaBenpb oxHielo ciMm’ero (DakTHyHi CiMeiHI BiIHOCHWHHM), OCTaHHIM 3000B‘s3aHMN KOMIEeHCyBaTH baHKy Bci
BUTpaTH Ta 30UTKH, 110 BUHUKIIN Y 3B‘SI3Ky 3 BUKOHAHHSIM TaKOTO CYAOBOTO PillICHHSI.

8.3.2.5.5.3. Bank Hece BIANOBITANBHICT, 3a HE3AKOHHE PO3TOJIONICHHS Ta/dd BUKOPHCTaHHS iH(opmamii mpo
3acTaBomaBIIs, sIKa CKIanae 0aHKIBChKY TAEMHUITIO, Y BIIMOBITHOCTI 10 3aKOHOIABCTBA.

8.3.2.6. 3AKJVIIOYHI ITOJOKEHHSA

8.3.2.6.1. Ilignucannsam JloroBopy 3acTaBu MaiHOBHX NpaB BUMOTH, CTOPOHM MiATBEPKYIOTh, IO OyIb-5Ki YMOBH
JoroBopy 3actaBu MailHOBMX IpaB BHUMOTM € ICTOTHUMHM 1 MiUIATal0OTh BUKOHAHHIO B IMOPAIKY, mependadeHoMy
JloroBopoM 3actaBu MaWHOBHX IpaB BUMOTIM Ta J[oroBopoM mpo BHIady Ta OOCIyroBYBAaHHS IUIATIKHHX KapTOK
(myOniaHUM).

8.3.2.6.2. [lianucannsm JJoroBopy 3acTaBu MaifHOBHX npaB BUMord CTOPOHH BH3HAYMIIH, IO 3aCTaBOAaBElb MPHIIMAE
Ha ce0e pU3MK BUKOHAHHA YMOB [loroBOpY 3acTaBW MaifHOBHX IpaB BHMOTH TPH ICTOTHIM 3MiHI OOCTAaBHH, SIKUMHU
kepyBaiuch CTOpPOHU IpH yKJIagaHHi JloroBopy 3actaBu MaiHOBHX IpaB BUMOT'H. 3MiHA TaAKMX 00CTaBUH HE MOXKe OyTH
MiICTaBOIO Jisi 3MiHM YMOB JlOTOBOpY 3aCTaBM MaiHOBHX TpaB BUMOTH, a TaKOX JJIS HEBUKOHAHHS 3aCTaBOJAABIEM
CBOiX 3000B‘s13aHb 32 HUM.

8.3.2.6.3. Micuem yxmanenns JloroBopy 3acTaBu MaifHOBHX IpaB BUMOTH € MicIle3Haxo/KeHHs baHKy, 1110 3a3Ha4eHe B
JoroBopi 3acTaBu MaifHOBUX MPaB BUMOTH.

8.3.2.6.4. Ctpok aii /loroBopy 3acTaBu MailHOBUX MPaB BUMOTH. J[0TOBip 3acTaBu MaifHOBHX IpaB BUMOTH HaOMpae
YHHHOCTI 3 JaTu #oro mianmucanHs CTOpoHaMHM 1 Jli€ A0 MOBHOTO BUKOHaHHS boproBux 3000B’s3aHb bopxkHuka 3a
KpenutHuM moroBopoM Ta 3000B’si3aHb 3acTaBoAaBlsl 3a JloroBopoM 3acTaBM MalHOBHX IIpaB BHUMOTH.
BinnosigansHicTh 3acTaBOAABIIS IPUITUHSIETHCS JIUIIE TS BUKOHAHHS BoproBux 3000B’s13aHb bop)HHKa B TOBHOMY
o0cs3i.

8.3.2.6.5. Ilocunanus B JloroBopi 3acTaBu MafHOBHX MpaB BUMOTH Ha KpeIuTHUM TOTOBOPOM BKITFOYAE TIOCHIIAHHS Ha
BCl YMHHI 3MiHM 1 JIONOBHEHHS JI0 HBOTO (HUX), yKiajaeHi bopxkaukoMm 1 bankoM. TepMiHu, 10 BUKOPUCTOBYIOTHCS B
JoroBopi 3acTaBu MalfiHOBHUX IPaB BUMOTHU 3 BEJIMKOI JITEPH, € BU3SHAYCHUMH TEPMiHAMH 1 MalOTh TaKi 3HAYECHHS, AKi
BU3HAaYeHi /i1 HuX B JloroBopi 3acTaBy MaifHOBUX ITpaB BUMOTH Ta/abo JloroBopi 3abe3nedyenns, Ta/abo y Jlorosopi mpo
BUIady Ta OOCITyTOBYBaHHS IUIATIKHUAX KapTOK (MyOmivyHOMY). 3aroJIoBKH PO3ALIIB Ta MyHKTIB y JloroBopi 3actaBu
MaiHOBHX IpaB BUMOTH BHUKOPHUCTOBYIOTHCS JUIS 3PYYHOCTI 1 HE BIUIMBAIOTh Ha TIYMaudeHHs MOJIOXKEHb JloroBopy
3acTaBM MAaifHOBUX IpaB BUMOTH.

8.3.2.6.6. 3minu Ta jgomoBHEeHHS 10 J(OoroBopy 3acTaBM MaliHOBHX MpaB BUMOTH (OKpIiM MyOJIIYHOI HOr0 YacTHHHM, SKa
iMIuIeMeHToBaHa 10 JloroBopy npo BHAaudy Ta 0OCIYroBYBaHHS IUIATIKHUX KapTOK (MyOIiYHOTO), BBaXKAIOTHCS HOTO
HEBiJl’EMHOIO YaCTHHOIO, SIKIIO BOHM YKJIaJIeHI Y TUChbMOBIN (popMi Ta minucaHi HaJIe)KHAM YUHOM YIIOBHOBAKCHUMH
npeacraBHUKamMyd CTOPiH.

8.3.2.6.7. Inmii ymoBu JloroBopy 3actaBd MaiHOBHX IpaB BUMOrd CTOpOHM BH3HA4YMIH y JloroBopi mpo BHaady Ta
00CIIyroByBaHHSl IJIATIKHUX KapTOK (IyOJiYHOMY), 30KpeMa y MyOJiuHiid HOro 4acTHHI y BiJNOBIZHOMY pO3.imi
«JoroBip 3acraBu MaiHOBMX HpaB BUMOTrW» JloroBopi mpo Buaady Ta OOCIyrOBYBaHHS IUIATDKHUX KapTOK
(myOniaHOMY), SIKMI € HEBiJl'EMHOIO YaCTHHOIO 1H/IMBIAyalbHOI YacTHHU JloroBOpy 3acTaBu MailHOBUX IpaB BHMOTH,
MIMACAaHHSIM SKOTO 3acTaBojaBellb NpHUETHABCS 0 JloroBopy mpo Bujaady Ta oOCIyroBYBaHHs IUIATIKHUX KapTOK
(my0GutivyHOTO).

8.3.2.6.8. [Tianucanusam JJoropopy 3acTaBi MaliHOBHX IPaB BUMOI'M 3aCTaBOIaBEllb 3asBIISIE, TAPAHTYE Ta MIATBEPIKYE,
mio: 1) o3HaiiomuBcs 3 po3ainom «19. [lepconanbHi gani» JoroBopy npo Bugady Ta 00CITyroByBaHHS IJIATIKHUX KAPTOK
(my6aiuHOrO0) 1 1110 HOro 0yJIO MOBIIOMIIEHO PO BOJIOAUIBLIS HOTO EPCOHANBHUX AaHUX, CKIIaJl Ta 3MICT 310paHuX HOro
NEePCOHANBHUX JIaHUX, TpaBa, nependaderi 3Y «lIpo 3axucT mepcoHaNBHUX JaHUX», METY 300py HOro mepcoHaTbHUX
JlAaHUX Ta TPETIX OCI0, SIKUM MEePeIaloThCsl HOTO MEePCOHAbHI JaHi. 3acTaBoaBellb MiATBEP/HKYE HAJaHHS CBOET 3r0Iu
banky Ha mepenady HOro mepcoHalbHUX IaHUX TPETIM 0CO0aM, SKi MarOTh JOTOBIpHI BigHOCcHMHM 3 bankowm; 2)
3acraBogasels 3 JloroBopoM npo BuAady Ta 00CIyroByBaHHS IJIATIHKHHUX KAapTOK (MyOJaiuHUM), SKHH pPO3MILICHUH Ha
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Odoiuitinomy caiiti banky, o3HalilOMIIEHHUH 1 3TOJICH, @ TAK0X 3000B’A3YETHCS HOr0 HAJICKHO Ta HEYXHJILHO BUKOHYBATH;
MIPUMIiPHUKHY BUIIEBKA3aHUX IOKYMEHTIB OTPHUMAaB.

8.3.2.6.9. Ilinmucanusm JoroBopy 3acTaBu MailHOBHX IpaB BUMOTH 3acTaBojaaBellb Hajgae baHky 3romy: Ha moctym
Banky no Bimomoctel, mo MicTsTbesl y Jlep>kaBHOMY pEeCTpi akTiB HUBUIBHOTO CTaHy IpoMajsH, COIMHOMY peecTpi
JIOBIpEHOCTEH Ta fAKI CTOCYIOThCS 3acTaBOJNABIl, Ha 31idicHeHHS [loroBipHOTO CHUCaHHSA, TEpeBeleHHs OOopry Ta
PO3KpUTTSI 0AHKIBCHKOI TAEMHUIII Y HOPSIIKY, BU3HaYeHOro J[0roBOopoM mpo BHAady Ta OOCIYyrOBYBaHHS IUIATIKHUX
KapTOK (ITyOIiYHUM).

8.3.2.6.10. [oroBip 3acTaBu MaiHOBMX IpaB BUMOTW (IHAWBIAyallbHY YacTHHY) YKIQJCHO Yy 2-X OpHUTiHAIBHHX
npuMipHUKaX (110 oHOMY 117151 KOXKHOT 13 CTOPiH), KOYKEH 3 SIKUX Ma€ PiBHY IOPUANYHY CHITY.

8.3.2.6.11. Ilepen yxmagenusiM loroBopy 3acTaBu MaiHOBHUX NpaB BUMOTM baHk HamaB 3acTaBojaBIl0 B MOBHOMY
00’emi iH(popmarito, 3a3HaueHy B 4. 2 cT. 12 3Y «lIpo ¢inaHcoOBI mociayru Ta [ep>KaBHE PETYIIOBAHHA DPHHKIB
(hiHaHCOBHX TOCIYT», B TOMY YHCII IIITXOM HaJaHHSI 3acTaBOJABIO AOCTYITYy M0 Takoi iHpopmamii Ha OdimitHOMy
caifti banky. [Ipumipank JloroBopy mpo Buaauy Ta oOCIyroByBaHHS IUTATIKHUX KapTOK (IMyOsiyHOro) 3actaBoaaBLeM
OTPHMAaHO Y JaTy ykiaaeHHs JloroBopy 3acTaBu MaifHOBHX IpaB BUMOTH. Bci iHmri ymoBu J[oroBopy 3acTaBi MaifHOBHX
MpaB BUMOTH, 30KpeMa TpaBa, 000B’s3KH, BianoBiganeHicTe CTopid, CToponn Bu3Ha4WiIM y JloroBopi mpo BHaady Ta
00CITyroByBaHHS IIATIKHUAX KAPTOK (ITyOIigHOMY).

8.3.2.6.12. Ilignucanusm JJoroBopy 3acTaBu MaiilHOBUX IpaB BHMOTH, 3aCTaBOAABLIEM HaJaeThes 3rona banky ta/abo
HoBomy xpenutopy/KonexTopcrkiit kommanii (y pasi 3ajdydeHHS) Ha B3a€MOJII0 MPH BPETYIIOBaHHI IMPOCTPOUYCHOT
3aboproBanocti 3a Kpenutanm morosopom (loroBopom), B ToMy 4rcii Ha 0OpOOKY ITEpCOHANBHUX JTaHUX, a TAKOXK Ha
3MiACHEHHSI (PiKCyBaHHS KOXKHOI Oe3MmocepeIHbOT B3a€EMO/IIl 3 TUTaHb BPETYJIFOBAHHS MPOCTPOUCHOT 3a00proBaHoCTi (Y
pa3i BUHUKHEHHS) 3a JIOMIOMOT010 (pOT0-/BiIco- Ta/ab0 3BYKO3aIMCYBAJILHOTO TEXHIYHOTO 3aC00Y.

8.3.3. IOI'OBIP 3ABE3INEYEHHS (ITYBJIIYHA YACTHHA)

BU3HAYEHHSA TEPMIHIB:

Bank — AT «OTITI BAHK», Ctopona 3a JloroBopom 3a0e3nedeHHs Ta 3a KpequTHUM J0r0BOpOM.

Bop:xkauk — Kiient a6o ocoba, sika € mo3ndyanbHUKOM 3a KpenutHum moroBopoM (JloroBopom), siKy BH3HAYEHO
Kiieatom Ta bankom y JloroBopi 3abe3nedenns. Skmo ocoba bopxkauka ta Kiienra € pisanMu ocobamu, KitieHt e
Mai{HOBUM MTOPYYUTEIIEM.

Boprogi 30008’ 13anHs — 30008’ s13aHHa bopkHrka nepen bankom 3a KpequTHUM 10TOBOPOM II0/I0 TIOBEPHEHHS! CYMH
Kpenury, minatu 3a xopuctyBanHs Kpemurom/KpemutHoro IiiHi€r0, CIUlaTH KOMICiH, TeHi, mTpadHUX CaHKIIH,
HecanxkmuionoBanoro oBepapadTy, BUTpaT Ta 30UTKiB baHKy (BKIIFOYar0uH, ajne He 0OMEKYIOUHCh, HEOIepyKaHHI JOXOIH )
y 3B’SI3Ky 3 HEHAJIC)KHUM BUKOHaHHSIM BOp»XHHMKOM cBOiX 3000B’s13aHb nepen bankom 3a KpeautHum noroBopomM Ta
IHIIMX TIATEXIB, SKIO TaKi MAaTEMYTh Miclie, 30KpeMa Bu3HaueHi Tapudamu banky.

I'pomioBe 3a6e3meuennst - rpomoBi komrtyu KiieHnTta (B HamioHanmbpHIN Ta/abo B iHO3eMHINM BamroTi) HamaHi baHky B
3a0e3IeueHHs BUKOHaHHs KpeaAuTHOTo 1OroBOpy BiANOBIIHO 10 yMOB JloroBopy 3abe3nedyeHHs ta JJoroBopoM 3actaBu
MalHOBUX IPaB BUMOTH.

Jata BHecenHss Cymu I'pomoBoro 3a6e3nevyeHHs — nara BHeceHHA Kiientom Cymu I'pomoBoro 3abe3nedeHHs Ha
Paxynok ['porroBoro 3abe3neveHnsl, 3a3HaveHa y JloroBopi 3abe3nedeHHs.

Jara momicaunoi cniiatu IlpoueHTiB - nepmmii OaHKIBCHKHI JIeHb MICSIA, IO CIiJIye 3a MicsIeM HapaxyBaHHS
[IpoueHTis.

JoroBip 3a0e3meuennsi — JloroBip 3abe3neueHHs, ykmagenwii Mk Kiientom Ta baHkoMm, SIKWH CKIIagaeThCcs 3
IHAMBITyaNbHOI Ta MyOIiYHOT YaCTHHH.

JoroBipHe cnMcaHHsl — JOTOBIpHE CIIMCaHHS, AKe 31iiicHIoe bank 3a nopydennsim Kiienra, y cnocib Ta y nopsaky,
Bu3HaueHoro JloroBopom 3abesmedeHHs Ta/abo JloroBopom mpo Bumady Ta OOCIYrOBYBaHHs IUIATIKHMX KapTOK
(myOniaHUM).

3aKOHOAABCTBO — YMHHE 3aKOHOJJABCTBO Y KpaiHH.

3asBa-ankera - 3asBa-aHkera npo HagaHHs OaHkiBcbkux mociyr AT «OTII BAHK», yknagena mixx bankom Ta
BopxHUKOM, peKBi3UTH K01 3a3HaueHi y JloroBopi 3abe3neveHHs, sika € HeBil €MHOIO YacTHHOO JloroBopy Mpo BUAAYY
Ta 00CITYrOBYBaHHSI IUTATIKHUX KAPTOK (ITyOJIIYHOTO).

Kpenur (Kpenutha mninist) — komru baHky, siki HanaoThest BopKHUKY Ha yMoBax, B 00cs3i Ta HOPAIKY, 10 BU3HAYCHI
Kpenutaum norosopom. Hananus Kpenuty € 6aHKiBCBKOIO MTOCTYTOIO.

Kpenutnuii gorosip — Jlorosip npo Bujgady Ta 00CIYroBYBaHHS IUIATDKHUX KapToK (mMyOmivHMIA) 3 yciMa 3MiHaMH,
JIOTIOBHEHHSIMHU Ta JIOIATKAMH JI0 HhOTO, Y ToMy uucii Tapudu banky, sikuii posmimennii Ha OdiniiHoMy caiiti banky,
ykiageHui Mix bankom ta BopskHukoM Ha migcTasi 3asiBH-aHKETH.

MaiiHoBuii mopy4uTeib - oropkeHa/i bankom (hizuuna/i uun opuaruHa/i ocoba/u, 3 sikoro/skuMu bank ykias Jlorosip
3acTaBd MailHOBHX MpaBU BUMOTH Ta J{oroBip 3abe3nedeHHs 3 MeTOl0 3a0e3nedeHHs] BUKOHaHHA bopxkHukoMm Boprosux
3000B’s13aHb 32 KpeAUTHOIO JiHi€I0, BCTAHOBIJIEHOI BiAMOBIIHO 10 YMOB JloroBopy.

IoTounuii Paxynok Kiienra — nmotounuii paxynok Kiienra, Binkpuruii y banky, Homep skoro 3a3HaueHuii y Jlorosopi
3a0e3MeueHHs.

IIpoueHTH — poLieHTH, PO3Mip sIKuX BU3HadeHUi CtopoHamu y [loroBopi 3a0e3mnedeHHs y pivHux, sKi HapaxoBye baHk
Ha Cymy ['pomoBoro 3abe3neuenHs. bank mae mpaBo 3miHioBatu po3mip IlpouenTiB BignosigHo 10 ymoB JloroBopy
3abe3neueHHs Ta/abo Tapudis banky.
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PaxyHok I'pomoBoro 3a6e3nedeHHs1 - paxyHOK [ 'pormmoBoro 3a0e3neueHHs (SKuii He € paxyHKoM KirienTta), BIqkpuTHit
y baHKy, HOMep sikoro 3a3HaueHul y JloroBopi 3a0e3neueHHS.

Cyma I'pomoBoro 3ade3neyeHHsi — cyma, o posminiena Kiientom Ha Paxynky ['pomoBoro 3abesmedeHHs, po3Mip
sikoi 3a3HaueHWi y JloroBopi 3abe3neuenHs. Cyma ['pomoBoro 3abe3neueHHs HEe € OaHKIBCHKHM BKJIQJIOM Ta HE €
3aCTaBOIO, SIK 11€ BU3HAUYCHO HOpMaMH 3aKOHOAABCTBa.

HBY — HanionaneHuii 6aHk YKpaiHu.

Odiuiiinnii caiit Banky — odiniiinuii caiit banky B mepexi [HTepHer www.otpbank.com.ua

Tapudu Banky — nepenik nociayr baHky 3 BU3HA4EHHSM X BapTOCTI, SKi € HEBI €MHOIO YacTHHOIO J{oroBOpY
3abe3meuenns. Tapnpu MOXyTh 3MIHIOBATUCH Ta AOMOBHIOBATHCH bankoM, mpo 1o KilieHT moBimOMIISIETHCS 3TiTHO 3
ymoBamu [loroBopy mpo Buaady Ta oOCIyroBYBaHHs IIIATHKHUX KapTok (myOmiunoro). Tapudu banky posmimyrotbes
Ha OdimiitHomy caiiTi banky.

KosnexkTopcbka kKoMnaHis - ropuandHa ocoba (y ToMy ducii HebaHKiBChbKa (DiHAHCOBA yCTaHOBA, sIKa BiJIMOBIIHO 10

3aKOHOJJABCTBA MAa€ MIPABO HAJABATH KOIITH Y MO3HUKY, B TOMY YHCIIi Ha yMOBax (JiHAHCOBOTO KPENUTY, Ta/ab0 MOCIyTH

3 (aKTOPUHTY), BKIIIOYEHA JI0 PEECTPY KOJEKTOPCHKUX KOMIIAHiH, sKa B iHTepecax baHKy (MepBiCHOrO KpemuTopa)

ta/abo HoBoro kpeauropa (y pasi 3aMiHM MEPBICHOTO KPeAUTOpa) BIAMOBIIHO A0 IOTOBOPY 3 bankom ta/abo HoBum

KPEANTOPOM Ma€ TPaBO 3IHCHIOBATH BPETYIIOBaHHS MPOCTPOUEHOI 3a00PTOBAHOCTI.

Kpenurtni kaniky/u 3a iminiatuBoro banky — kpeanTHI KaHiKylu, BCTaHOBJIEHI baHkoMm y mopsaky, BU3HaYEHOMY

Kpenutanm noroBopom/ JloroBopom mpo BHavy Ta 00CIyroByBaHHS IDIATIKHAX KAPTOK (ITyOIiYHUM).

KpenutHuii komiter BaHky - KoleriansHUil OpraH, MO CKIAJAEThCA 13 CIyX00BIiB baHKy 1 sikuii mpuiiMae Pirmenns

KpenutHoro komitery baHky.

Hoguii kpexuTop - oco0a, sika y BCTAHOBJICHOMY 3aKOHOJIaBCTBOM TOPSAKY Ha0yJia 3a [IMBIILHO-ITPABOBUM JIOTOBOPOM

a00 3 IHIIKX ITiICTaB 3aMiHA KpeAUTOpa y 3000B'13aHHI TPaBO BUMOTH 32 KpeauTHUM 10TOBOpOM.

Pimenns KpenutHoro komitrery Banky — BHyTpimHili IOKyMeHT BaHKy y BUTJSAI MPOTOKONY, 3aTBEpIKCHHI

Kpenutanm komiterom baHKy, 110 BU3HaYa€ yMOBH, pO3Mip, MOPSAAOK HaJaHHs, cruiaTH KpenuTy, a Takox iHII yMOBU

Kpenutaoro noroBopy Ta JJokyMeHTIB 3a0e3Me4YeHHSI.

SMS-noBigoMieHHs — eNEeKTPOHHI/TEKCTOBI TOBimoMIeHHs, B ToMmy uucii SMS (Short Message Service), siki

HAIPaBJISIOTHCS/OTPUMYIOThCS 3 BUKOPUCTAHHSIM MOOIIBHOTO 3B’sI3Ky a00 Mepexi IHTepHeT, abo i3 3acTOoCyBaHHSIM

IHIIIMX CepBiCiB JOCTaBKU (SIK icHyroumx, Hampukiam: Viber, WhatsUp, Telegram, Push-mmoBigomiens, Tak i Tux, mo

OyIyTh HOCTYITHI B MalOyTHROMY) Ha MOOUTBHHHN TeNe()OH 13 BiIMOBIAHOIO TIATPOPMOIO (OTIEpaIiifHOI0 CHCTEMOIO) 32

JIOTTOMOTOI0 TTOCTYT OTlepaTopa MOOUTFHOTO 3B'SI3KY UM Y iHIIWH TOCTYIMHUH CMOCi0, KOIH Taki MOBIAOMIICHHS MOXKYTh

OyTH JOCTaBIIeHI 3 TEPUTOPii HEOKYITOBaHOI YKpaiHW/Ha TEPUTOPiI0 HEOKYIOBAHOT Y KpaiHH.

3acmepesricenna: Tepminu, Wo UKOPUCIOBYIOMbCA 3 ENUKOI IIMeEPU, € GUSHAYEHUMU MEPMIHAMU | MAIOMb OOHAKOGI
3Hauenns, Ak y [locoeopi 3abe3neuenns, JJocosopi 3acmasu mMatiHosux npae eumoau, max i y /loeoeopi npo euoayy ma
00C1Y208Y8AHHS NIAMINCHUX KAPMOK (NYOIIYHOMY), MA MOJICYMb BUKOPUCTNOBYBAMUC, K 8 OOHUHI MAK I 8 MHOJCUHI.

8.3.3.1. HPEAMET JOI'OBOPY 3ABE3IIEYEHHS. [Ipeamer noroBopy BH3HAY€HO y IHAMBIAyanbHIA YacTHHI
JloroBopy 3a0e3nedyeHHs, skuii mianucanuii CTOpOHAMHU, SIKUH € HEB1’€MHOIO YaCTHHOIO My0JIiYHOT yacThHU JloroBOpy
3a0e3MneyeHHsl, 0 iMIIIeMeHToOBaHui 10 JloroBopy npo Buaauyy Ta 00CIyroBYBaHHs IIIATIKHUX KapTOK (yOIi9HOrO).

8.3.3.2. JOI'OBIPHE CIIMCAHHSI. [linnucasum inauBigyansHy yacTuHy JloroBopy 3abesnedennsi, Kiient Hamae
banky nopydenns na JloroeipHe cnimcanns komris 3 Paxynky I'pomoBoro 3abe3neuenns ta/ado 3 [lotounoro Paxynky
Kitienra 3 Metoto BukoHaHHst boprosux 30008’ s13a0b bopskauka 3a Kpenutaum norosopom (JJoroBopom).

8.3.3.2.1. Take nopydeHHs MiasTae BAKOHAHHIO baHKOM 3a YMOBH HACTaHHsI CTPOKY YU TepMiHy BUKOHaHHS boprosux
3000B’s13aHb bopkHuka nepen bankom 3a Kpenutaum norosopom (oroBopom) y HaCTYIHUX BUMAAKAX:

1) y moBHiil cymi BHKOpUCTAaHHMX KpeAuTHuUX KoiuTiB KpemutHoro mimity/BoproBux 3000B’s3anb bopkHHKa 3a
Kpeautaum noroBopom (JloroBopom), 3 METOR THOTallleHHs 3a00proBaHocTi 3a KpequTHOO JTiHi€r0, BCTAHOBIICHOT 710
Kaptku bopxHuka;

2) y pasi orpuMaHHs BaHKOM NHCHMOBOIO MOBiIOMIICHHS (3asB) BOp»KHUKA PO TOCTPOKOBE moranieHHs: boprosux
3000B’s13aHb bopykHMKa niepen baHkoM y cyMi, sika 3a3HaueHa B TMCHMOBOMY TOBiIOMJICHHI (3as1B1) Ta 13 CIUIATOIO, B pa3i
HEeoOXiZAHOCTI, BiA iMeHI Ta 3a paxyHOK bopkHHMKa 300piB/MOAATKIB/IHIIMX HEOOXiTHHX AJS Takoi(ux) omeparii(ii)
BUTpaT, B ToMy uucii 300py 1o llenciiiHoro ¢onny Ykpainu, B po3mipi, BCTAHOBJICHOMY 3aKOHOJABCTBOM Ta/a0bo
Tapudamu banky;

3) y moBHI# cymi ab0 YacTKOBO BHMKOPHCTaHHMX KpeauTHHX KomTiB KpemutHoro nimity/BoproBux 3000B’si3aHb
Bopxkuuka 3a KpenutHum morosopom (loroBopom), y pasi skmo Cymu I'pomioBoro 3abesnedeHHs po3MillieHa y
1HO3eMHIl BaIOTI 1 y pa3i 3MiHU Kypcy iHo3eMHuX BairoT Cymu ['pomroBoro 3ade3rnedeHHs Ha JyMKy baHky craHe He
JIOCTAaTHBO IS 3a0e3rneueHHs BUKOHaHHS bopykHrkoM Boprosux 30008’s3aHb o KpenutHomy morosopy (/lorosopy)
a6o Cymu I'pomoBoro 3abesneveHHs CTaHe HE JOCTATHBO Ui 3abe3nedyeHHs BUKOHaHHS bopxkHukom BoproBux
3000B’s13aHb 110 KpeautHomy morosopy (JloroBopy) 3 iHIINX MiCTaB;

8.3.3.2.2. TIpu noroBipHOMy crivcaHHi baHKOM rpoIIOBHX KOIITIB y BaJFOTI 1HIININ, HiK BanmoTa boprosux 30008 s3aHb
Bopxuuka nepen bankowm, Kiient num nopyyae ta Hagae banky Bci HeoOXinHI HOBHOBaXXEHHS JJIsl LILOTO, & caMe, ajie
He OOMEeXYIOUMCh: BiJ iMeHi Ta 3a paxyHok KiieHta 3ailicHIoBaTH O€3roTiBKOBY KYyMiBIIIO/TIPOIaX/00MiH BaJIIOTH 3a
KypCOM, II[0 BU3HAYAETHCS CAMOCTIHHO baHKOM, MpH 1IbOMY Takuil Kypc He Moke OyTH OibITUM/MEHIINM HIX Kypc
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KYIIBIi/Tpoaaxy/o0MiHy, 10 AisiB B onepaliiiiHiii kaci baHky Ha JeHb NpoBeACHHS JJOrOBIPHOIO CIIMCAHHS. 3a KOKHE
TaKe JOTOBIpHE CIMCAaHHA baHKOM TpOIIOBHX KOINTIB Y BAIIOTI 1HIIIN, HiXK BaimoTa boproBux 3060B‘s13anp bopikHMKa
nepen bankom, Kiient 30008B‘s3anuii cimatutn banky KOMICio 3a po3paxyHKOBE OOCIyrOBYBaHHS IO JOTOBIpHOMY
CIHCaHHIO y PO3Mipi, 10 Bu3HaueHa Tapudamu banky Ta po3paxoBYeThCS Bifi CYMH T'POILOBHX KOIITIB, IO CIHCaHI
Bankom.

8.3.3.2.3. Knient takox Hagae banky 3rogy Ta nopyueHHs: Ha JloroBipHe CIIUCAaHHS Y MIOPAAKY, BU3SHAYCHOMY PO3I17I0M
«5. Horosipae crniucanns ([ebetyBanHs paxyHkKy)» JloroBopy mpo Buiady Ta OOCIyroByBaHHS IUIATKHHUX KapTOK
(my6utivHOT0). YeprosicTs cimcaHHs KOMTIB 3 paxyHKiB KimienTa baHk BCTaHOBIIOE caMOCTIHHO.

8.3.3.3. IPABA, OBOB’S13KH TA BIAIIOBIJAJBHICTb CTOPIH.

8.3.3.3.1. Oo6or’sa3ku banky:

8.3.3.3.1.1. BukoHyBaTu HaJEeKHUM YHHOM YMOBHU JloroBopy 3a0e3neueHHS.

8.3.3.3.1.2. baHk 3000B’sI3y€ThCS HE PO3TOJIONTYBATH TPETiM ocobam iHdopmairo mpo KimienTa, sika ckianae 0aHKIBCbKY
TAEMHHITIO, 32 BHHATKOM BHIIQJIKiB, BH3HAUCHHX po3aiioM «18. baHkiBcbka TaeMHHUIs» JloroBopy mpo BHaady Ta
00CITyroByBaHHS AT KHUX KapTOK (y6iiuHoro) Ta/abo 3aKoHOJaBCTBOM.

8.3.3.3.1.3. Iami o6oB’s13kH, epeadadeHi 3akoHoaaBcTBOM, JloroBopom 3abe3nedenHs Ta JJoroBopoM mpo BUady Ta
00CIyroByBaHHS IUTATIKHUX KapTOK (TIyOIIiIHIM).

8.3.3.3.2. O60B’s13ku Kuienra:

8.3.3.3.2.1. BukoHyBaTH HaJIEKHUM YHHOM YMOBH J|0TOBOPY 3a0€3MEUECHHSI.

8.3.3.3.2.2. 3abesneuntn Ha Jlaty BHecenHs Cymu ['pomoBoro 3abesmnedeHHst HasBHICTH Ha [loTounomy PaxyHky
Kiienra komrtiB y po3mipi Cymu I'pomroBoro 3abesnedeHHs He 00TsDKEHUX OyIb-SIKMM OOTSDKEHHAM (apeliT, 3acTaBa
tomo) abo 3mifichutu BHeceHHs Cymm ['pomoBoro 3abe3medeHHs depe3 kacy banky Ha PaxyHok ['pomroBoro
3a0e31eUCHHS.

8.3.3.3.2.3. V pas3i nopyenns Kiiearom Bumor 1. 8.3.3.3.2.2. JloroBopy 3a0e3neueHHs, baHk He Hece BiIOBi1aIbHOCTI
3a nopyweHHs Jlatu saecerns Cymu ['pomroBoro 3a0e3neueHHS.

8.3.3.3.2.4. Ilpotsrom ctpoky nii JloroBopy 3abe3neuenns, KimieHT 3000B’3y€TbCS HE CTBOPIOBATH (HE JIOITYCKATH)
Oy/Ib-SIKOTO 1HIIOTO 00TsKEeHHS ['poIioBoro 3a0e3neyeHHs Ta/abo0 iHIIOro MaliHa, Ha SIKe MOIIMPIOETHCS OOTSHKCHHS B
cury JloroBopy 3a0e3rnedeHHs Ta 3aKOHOJaBCTBA.

8.3.3.3.2.5. KuieHT 3000B’513y€ThbCA HE 3/IMCHIOBATH YCTYIIKM MalHOBHX IpaB Ha ['pomose 3a0e3nedeHHs; byap-akxi
MpaBOYMHA a00 1HIII IOPUIWYHO 3HAUYMIi Aii cTocoBHO ['pomoBoro 3a0e3rnedeHHs, BUMHEHI 3 MOPYIICHHSM BUMOT
JloroBopy 3a0e3mneueHHs Ta/ab0 3aKOHOIaBCTBA, € HEMIMCHUMU.

8.3.3.3.2.6 KutieHT 3000B’s13y€eThcst HeraiiHo mucbMoBo moBigoMisiT bank mpo Oynmb-ski JoMaraHHs TPeTix ocid Ha
I'pomose 3abe3meueHns, npo Oyab-sKi OOCTaBHHM, III0 MOXKYTh HETaTHBHO BILTMHYTH Ha mpaBa banky 3a JloroBopom
3a0e3MeYecHHSI.

8.3.3.3.2.7. KuieHT 3000B’I3y€ThCSl BKMBATH BCIX 3aXOJiB, HEOOXIIHUX JJIs 3aXUCTy ['poIioBoro 3a0e3nedyeHHs Bij
nocsraHb 3 00Ky TPeTix ocio.

8.3.3.3.2.8. KirieHT 3000B’513y€ThCsI HECTH yCi BUTPATH, TIOB sI3aHi 3 YKJIAJCHHSAM, 00CIyrOBYBaHHSM Ta PO3ipBaHHIM
JloroBopy 3a0e31eueHHsI.

8.3.3.3.2.9. V Bumanky 3miam Kiientom mpi3Buma 4u/ra iMeHi, uw/ta mo-O0arbkoBi (Hamami — I[1Ib), ocranHii
3000B’s13aHMH B TepMiH 10 KaJeHAapHUX JHIB 3 MOMEHTY BU/1a4i YIIOBHOBXCHUMH J€P’KaBHUMH OpTaHaMU IOKYMEHTIB,
o ceiguare npo 3miny [1Ib Knienra (magani — Jlokymentn) Hamatn banky komii JJokyMeHTIB, a Takox, 32 yMOBH
orpumanHs BuMoru banky, ykiactu 3 bankom nonarkosuii norosip 1o JloroBopy 3a0e3nedeHHs.

8.3.3.3.2.10. KiienT 3000B’s3aHnii HajgaBaTh baHKy Ha #oro BUMOrY Bci moB’s3aHi i3 [loroBopom 3abe3meueHHs
JIOKYMEHTH, 110 MOXXYTh OyTH HEOOXiJHUMH JUIsl TOTO, 100 HAJIC)KHUM YMHOM CTBOPHUTH Ta MiITPUMYBATH YMHHICTh
JHoroBopy 3abe3rnedeHHs Ta/abo MiITBEPKYIOTh HATIGKHUM YHHOM iH(popMarlito, sky Kitient noBuHeH HajgaBatu banky
BiZIIOBiTHO /10 yMOB JloroBopy 3a0e3rneyeHHs.

8.3.3.3.2.11. KunieHT 3000B’s13aHuUi1 BiACIiAKOBYBATH 3MiHYy po3Mipy llpouenty, mo cauye bank Ha Cymy ['pomosoro
3a0e3neueHHs, BiAmoBiHO jo 1. 8.3.3.3.4. JloroBopy 3a0e3neueHHS.

8.3.3.3.3. bank mae npasBo:

8.3.3.3.3.1. V¥ pa3i BuHuKHeHHS y bopkHMKa mpocTpoyeHnX boproBux 3000B’si3aHb, baHk Mae mMpaBo 3a0JIOKYBaTH
Kaprtky Bopxuuka ta/abo Binminutu HapanHs KpeautHoi ninii / ckacyBatu Kpenutauit niMit 10 Takoi KapTku / 3HU3UTH
Jlimit KpenurtHoi miHii, Ta 374iCHATH MOBHE TMOTalIeHHs boproBux 3000B’s3aHb, NUIIXOM 3jiiicHeHHS JlOroBipHOTO
CIIMICaHHS.

8.3.3.3.3.2. bank mae mpaBo 3ailicHioBaTH JIOroBipHE CIMCAHHS y MOPSIKY, Bu3HaueHomy 1. 8.3.3.2. JloroBopy
3abe3neueHHs Ta/abo poszaiiom «5. JlorosipHe cnucanHs (leberyBanHs paxyHKy)» JloroBopy mpo Buzady Ta
00CIIyroByBaHHs IIATHKHUX KapTOK (IyOmiyHuM). YeproBicTh crimcaHHs KOWITIB 3 paxyHKiB Kiienta bank BctaHoBIIOE
CaMOCTIHHO.

8.3.3.3.3.2. B ogHOCTOpOHHBOMY HOPSAKY po3ipBatu [lorosip 3ade3nedenHs, NUIIXOM HarpaBiieHHs Ha anpecy KmieHnra
BiZmoBiAHOTrO JHcTa. JloroBip 3a0e3neueHHs] BBAXKaTUMETHCS pO3ipBaHIM 3 MOMEHTY BifnpasieHHs bankom Ha azapecy
Kitienra/bopykHnka/MaiiHOBOTO MOPYYHTENISI BUIIEBKA3aHOTO JINCTA.
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8.3.3.3.3.3. bank mae mpaBo y OyIb-sSKWid 9ac BIACTYIUTH BCi a00 YacTHHY CBOIX mpaB i Burojg 3a JloroBopom
3a0e3MeyeHHs], a Takok 3a KpeauTHHUM J0roBopoM, Oyab-siKii TpeTiii 0co0i, 1 MOBIZOMHUTH (PO3KPHUTH) TaKOMY
peansHOMY 200 MOTEHLIHHOMY LiecioHapito, abo iHImiKi 0cobi, iHpopMalito sika HeoOXinHa B cuily 3akoHy npo Kiienrta
ta/abo bopxHuka, Ta ioro/ix AisnIbHICTE, Ky baHk BBakaTume JOIIIBHOIO.

8.3.3.3.3.4. bank Mmae npaBo B Oynb-sKuii yac cTpoky jii JloroBopy 3a0e3nedeHHs 3MiHIOBATH po3Mip [IporieHTiB, sKi
HapaxoBye bank Ha Cymy ['pomoBoro 3abe3nedyenns, npo mo bank nosimomisie KiienTta 3a 7 xKaleHIapHUX THIB J0
3aIlJIaHOBAaHOI JaTH 3aCTOCYBAaHHS HOBOTO PO3MIpy MPOLEHTHOI CTaBKH, IO IJIaHYEThCS HapaxoByBaTHCs bankom Ha
Cymy I'pomoBoro 3abesmeuenns (Hamani — HoBuii po3mip IlpouenTty), muisixom posmimeHHsS HoBoro posmipy
[Ipouenty B omepamiiHux 3amax ycTaHoB banky Ta/a6o Ha OdiuitiHomy caifti banky. Kiient 3000B’s3anuit
BiZICTiAKOBYBaTH iH(opMalio mpo 3Miny po3mipy [Ipouenty, mo crutauye bank Ha Cymy ['pomoBoro 3a0e3neueHHs.
8.3.3.3.3.4.1. V Bunazky Hesroau Kiienra 3 HoBum po3mipom [ponenty, KitieHT Mae nipaBo 70 1atv HabpaHHS YHHHOCTI
HoBum posmipom IlporenTty 3miiicHNTH ToOBHE ToramieHHs boproBux 3000B’s3aHp 3a KpeautHuM moTrOBOpOM, B
HacHigok "oro Jlorosip 3abe3nedeHHs BBaXKae€ThCsl aBTOMAaTHUYHO PO3ipBaHHM.

8.3.3.3.3.4.2. YV Bunanky HeBukoHanHs KiienTtom ymoB, BuzHauenux 1. 8.3.3.3.3.4.1. [loroBopy 3a0e3neueHus, KimieHT
BB@KAETHCS TAKNM, IO MOBHICTIO MOroKyeThest 3 HoBum po3mipom [ponenry.

8.3.3.3.3.5. bank mMae npaBo BHOCUTH 3MiHHU Ta/4u JOMOBHEHHS 10 JloroBopy 3abe3neueHHs Ta/abo 1o JloroBopy mpo
BUJa4dy Ta OOCIYroBYBaHHS IJIATDKHHX KapTok (myOniyHoro), ta/abo TapudiB banky, y mopsaky Ta y cmociO,
Bu3HaueHoMy posaiiom «l10. Ctpok naii Jlorosopy, 3mina [lorosopy ta Tapudis banky, posipBannas loroBopy»
JoroBopy npo Bumady Ta 00CIyroByBaHHS IIATIXKHAX KapTOK (ITyOIigHOTO).

8.3.3.3.3.6. bauk mae mpaBo Bumaratu Bix Kiienta momoBHeHHst Paxynky ['pomoBoro 3abesrnedeHHs 3 METOIO
30inbenHss Cymu ['pomoBoro 3abes3nedeHHs y pasi, SKIIo BUSABHUTHCS, 10 po3MimeHoi Kimiearom Cymu ['porroBoro
3a0e3neyeHdss He OCTAaTHhO JUIs 3abe3medeHHs BUKOHAaHHSA bopikHWkoM boproBux 3000B’sa3aHb 32 KpemutHum
nmoroBopoM (JloroBopom).

8.3.3.3.3.7. bank mae inmi npasa, nependayeHi 3aKOHOAABCTBOM, JloroBopoM 3a0e3nedeHHs ta JJoroBopoM npo Bugaqy
Ta OOCIIYyTOBYBAaHHS TUTATIKHUX KapTOK (TYOIIIYHIM).

8.3.3.3.4. KiienT Mmae npaso:

8.3.3.3.4.1. Bumararu Bin banky moeprenHst Cymu ['pomroBoro 3a0e3nedeHHsl 9d ii 9aCTHHHU Y BIiATIOBIAHOCTI 11O
HOPSAKY, BU3HAYEHOTO YMOBaMu J{oroBopy 3a0e3nedeHHsl.

8.3.3.3.4.2. Inmi npasa, nepeadayeHi 3aKOHOAABCTBOM Ta J[oroBopom 3a0e3MeUYeHHSI.

8.3.3.3.5. Bignosinaabnicts CTOpin

8.3.3.3.5.1. 3a HenanexHe ab0 HeCBOEUaCHE BUKOHAHHSI CBOiX 3000B’s13aHb 3a JJoroBopom 3a0e3neueHHs BuHHa CTOpoHa
Hece BIiAMOBIAANBHICTS 3TiHO i3 JloroBopom 3abe3neueHHs Ta/a00 3aKOHOIaBCTBOM.

8.3.3.3.5.2. baHk Hece BiAMOBITANBHICTh 32 HE3aKOHHE PO3TOJIONICHHS Ta/4M BUKOpUCTaHHS iHpopMartii po KitieHTa,
siKa CKJ1ajae€ 0aHKIBChKY TAEMHHMIIIO, Y BiJIMOBIIHOCTI 10 3aKOHO/IaBCTBA.

8.3.3.4. Inuui mos1oxeHHs

8.3.3.4.1. IlepeBenennst oopry. Y Bumanxy 3amiau bopxkHuka 3a KpeauTHHM HOrOBOpOM Ta mepexoiy IpaB Ta
000B’s13kiB boprkHMKa 3a KpenuTHHM JOTOBOPOM JI0 MOTO CIIAJKOEMIIIB, @ TAKOXK y BHIIQJIKY TIepeBelieHHs Oopry 3a
KpenutHuM 10roBopoM Ha HOBOTrO OOpKHHMKA, NMOKJIAAEHHS BOpKHHKOM BHKOHaHHA 000B’s3KiB 3a KpeautHum
JIOTOBOPOM Ha iHIIIy 0c0o0y, 3a0e3nedyeHHs 3a [JoroBopom 3a0e3mneueHHs 3aauiaeTbes giicauM. Lnsxom mignucanHs
JloroBopy 3a0e3neueHHst, KiieHT Hajae CBOKO 3rofy Ha Te, 110 JloroBopoM 3a0e3redeHHs 3a0e31euy€eThCs BUKOHAHHS
000B’s13Ky Oymp-KOro OOpKHWKA, SKUHA TpUUHSAB Ha cebe boproee 3000B’s3anHa 3a KpemuTHmM moroBopoMm, B
3a0e3neueHHs BUKOHAHHS sIKOro ykimaneHuid JloroBip 3a0esmeueHHs. Y BHUNAAKY MHOXXMHHOCTI OOp)KHHKIB, fKi
npuiinsin Ha cebe BoproBe 3000B’s3aHHs 3a KpeauTHUM JOTOBOPOM Yy BIAMOBIAHUX YacTWHaX, JloroBopom
3a0e3rneyeHHs 3a0e3MeuyeThcs B MOBHOMY 00Cs31 BUKOHAHHSI boproBoro 3000B’si3aHHST KOXKHOTO 3 HOBUX OOPKHUKIB,
AKIIO iHIIe He nepeabaueHe JJoroBopom 3ade3neuenns. [Ipu npomy KitieHT moromkyeTbes, o0 y BUMAAKY MOPYIICHHS
BUKOHaHHS BoproBoro 3000B’s3aHHS Oy/b-IKHM i3 HOBUX OOpKHHKIB y BIJNIOBIIHIA YacTHHI cBOro 000B’s3Ky, baHk
Mae npaBo BuMaratu Bij Kitienta BukoHaHHs boproBoro 30008’ si3aHHsI BiIMOBIIHO /10 YMOB JIoroBopy 3a0e3rneueHHs.
8.3.3.4.2. Ilimmucanusm JloroBopy 3abe3meueHHs, CTOpPOHU WiATBEPIKYIOTh, IO Oyab-iki ymoBu JloroBopy
3a0e3neueHHs € ICTOTHHMHM 1 MiJISraloTh BUKOHAHHIO B TMOPSAAKY, nependadeHomy JloroBopom 3abesreueHHs Ta
JloroBopoM 1po BHa4y Ta 00CIyrOBYBaHHS IJIATHKHUX KAPTOK (ITyOIidHNAM).

8.3.3.4.3. lignucanusam lorosopy 3abe3neuenns CTOpoHH BU3HAUMIH, 0 KilieHT npuiiMae Ha cebe pU3HK BUKOHAHHS
yMmoB [loroBopy 3abe3nedyeHHs pu iCTOTHIK 3MiHI 00CTaBUH, IKUMH KepyBajiuch CTOPOHU NpH yKiIanaHHi Jlorosopy
3a0e3neueHHs. 3MiHa TaKUX 00CTaBHH HE MOXKe OYTH ITiZICTaBOO JIJIsl 3MiHU YMOB JloroBopy 3a0e3reueHHs, a TAaKOX JJIst
HeBUKOHaHHS KiTieHTOM CBOTX 3000B’s13aHb 32 HUM.

8.3.3.4.4. Micuem yxnanenHs JloroBopy 3a0esneueHHS € Micue3HaxomkeHHs baHky, mo 3a3Hauene B Jlorosopi
3a0e3nedeHHsI.

8.3.3.4.5. Crpok aii JoroBopy 3ade3nedenHs. Jloroeip 3a0e3rneueHHss HAOMpPAE YMHHOCTI 3 JaTH HOTO ITiAIHCAHHS
CropoHamu i 1i€ 10 HoBHOro BuKoHaHHs boproBux 30008’ s3aub bopkauka 3a KpenutHuMm 1oroBopom ta 3000B’s13aHb
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Kirienra 3a [loroBopom 3abe3nedeHs. BinmoBimanpHiCTs KiTieHTa MPUTTMHSAETHCS JAIIE TICTsA BUKOHaHHS bBoproBux
3000B’s13aHb bopkHMKa 32 KpequTHUM JOTOBOPOM B IIOBHOMY OOCS31.

8.3.3.4.6. Ilocunannsa B JloroBopi 3a0e3neueHHs Ha KpenuTHuil JOTOBip BKIIOYA€ MOCHIAHHS Ha BC1 YMHHI 3MIiHH 1
JOMOBHEHHSI 10 Hboro (HHX), yknaneHi bopxuukom i bankom. TepmiHu, mo BHKOPHCTOBYIOTBCA B Jlorosopi
3a0€e3MeYeHHS 3 BEJIMKO] JIITEPH, € BA3HAYCHUMH TepMiHAMH 1 MafOTh TaKi 3HaYCHHS, sIKI BU3HAYCHI U1l HUX B JloroBopi
3abe3neueHHs, JloroBopi 3acTaBM MaliHOBHX TNpaB BUMOTH Ta/abo y JloroBopi mpo Buaady Ta OOCIYroBYBaHHS
TUIATLKHUX KapToK (mMyOmiyHOMY). 3aroJIOBKM PO3ZiIiB Ta MyHKTIB y JloroBopi 3a0e3neueHHs BUKOPUCTOBYIOTHCS IS
3pyYHOCTI 1 HE BIUNIMBAIOTH HA TIIyMa4eHHS NOJ0KeHb JloroBopy 3a0e3nedeHHsl.

8.3.3.4.7. 3minu Ta nonoHeHHs 10 JloroBopy 3abe3mneueHHs (OKpiM myOIivyHOT HOro YaCcTHHHU, sIKa IMIUIEMEHTOBAHA JI0
HoroBopy mpo BHAauy Ta OOCIYroBYBaHHs IUIATIKHHX KapTOK (MyOJdivyHOro), BBa)KalOThCS HOTO HEBiA €MHOIO
YaCTHHOIO, SKIIO BOHM YKIaAeHI y NHUChMOBIH ¢GopMi Ta MiANUCAHI HAIEKHAM YHHOM YIOBHOBRKEHUMH
npeacraBHuKaMu CTOpiH.

8.3.3.4.8. Inmi ymoBu [loroBopy 3abe3neueHns CTopoHH BH3HAa4YWiIM y JloroBopi mpo BHAady Ta 0OCIyroBYBaHHS
TUIATLKHUX KapToK (IMyOiuHOMY), 30KpeMa y myOniuHii Horo 4acTuHi y BiAmoBinHOMY po3aiii «/{oroBip 3a0e3neueH s
HoroBopy mpo Buaady Ta OOCIYroBYBaHHS IUIATDKHUX KapTOK (TMyONiYHOMY), SIKHM € HEBII €MHOI YacCTHHOIO
iHaUBiAyanpHOI acTuHM JloroBopy 3a0e3nedeHHs, mianucanHsaM skoro Kimient npuennascs no Jlorosopy mpo Buaady
Ta 00CITYroBYBaHHS IUIATIKHUX KapTOK (IIyOIivHOrO).

8.3.3.4.9. Ilinnucanusm JloroBopy 3a0e3nevenHs KiieHT 3asBise, rapanTye Ta mITBEPIKYE, MO: 1) o3HAHOMUBCS 3
posainom «19. [lepconanbHi nani» JloroBopy mpo Buaady Ta 00CIyroBYBaHHS IDIATDKHUX KapTOK (ITyOIidHOTO) i 110
fioro OyJo MOBiIOMJICHO PO BOJIOMUIBLS HOrO MEepCOHATBHHUX JaHUX, CKIIAJA Ta 3MICT 3i0paHuX HOro mepcoHaIbHHUX
JaHWX, MpaBa, nependaderi 3Y «[Ipo 3axucT nepcoHaNbHUX AaHUX», METY 300py HOTO MEPCOHANBHUX JaHUX Ta TPETiX
0ci0, SKUM TIepeNaroThCsl Horo mepcoHanbHi naHi. KimieHT miaTBeppKkye HagaHHs cBO€l 3ronu baHky Ha mepenady Horo
NEePCOHANBHUX AaHUX TPETIM ocobam, sSiKi MaroTh JOTOBipHI BigHocHHHU 3 bankowm; 2) Kiient 3 JloroBopom mpo Buzauy
Ta 00CTYroBYBaHHSI IUTATIHKHUX KapTOK (IMyOsIidHUM), sikuil po3Mitnenuit Ha OdinifiHomy caiiti banky, o3HaiomMneHHH i
3rOfIeH, a TAKOXX 3000B’S3y€THCS HOTO HAIEKHO Ta HEYXWIFHO BUKOHYBATH; IPHUMIPHUKH BUILIEBKAa3aHUX JOKYMEHTIB
OTpHUMaB.

8.3.3.4.10. ITixmucanusim oroeopy 3abe3neucHus KiienT Hagae banky 3roay: Ha goctyn baHky 10 BiIOMOCTEH, 1110
MicTsThCS y JlepkaBHOMY peecTpi aKTiB IUBUIBHOTO CTaHy TpoMaisH, €IMHOMY pEeecTpi JOBipeHOCTed Ta fKi
crocyroThes KimienTa; Ha 3nificHeHHs JloroBipHOTO criMcaHHsI, TepeBeIeHHs O0PTy Ta PO3KPUTTS OaHKIBCHKOI TAEMHUII
y MOPS/IKY, BU3HAaYeHOTro J[oTOBOPOM Mpo BUAAYY Ta 0OCTYrOBYBaHHS IUTATIKHUX KapTOK (IIyOIiuyHIM).

8.3.3.4.11. loroBip 3abe3neyeHHs (iHIMBIAyaTbHY YaCTHHY) YKJIAJCHO Y 2-X OPUTIHAJIBHUX MPUMIPHUKAX (110 OXHOMY
Ut KOXKHOI 13 CTOpiH), KOXKEH 3 AKX Ma€ PiBHY IOPUIUYHY CHITY.

8.3.3.4.12. Tlepen yxnamenusm [loroBopy 3abesmneucHHsS bank HamaB KiiieHty B moBHOMYy 00’eMi iH(opMailito,
3a3HaveHy B 4. 2 cT. 12 3V «IIpo hiHaHCOBI OCIYTH Ta JAepiKaBHE PETYIIOBAHHS PHHKIB (DiIHAHCOBUX MOCIYT», B TOMY
yrcni nusixoMm HaganHs Kiienty noctymy mo takoi iHdopmanii Ha Odinifinomy caiiti banky. Ilpumipauk [lorosopy
3abe3neuenHst/ JloroBopy mpo BUa4y Ta 00CIyroBYBaHHS IJIATIXKHUAX KapTokK (yoniyroro) Kirientom oTpumano y naty
ykianeHHs Jlorosopy 3a0esmeueHHs. Bcei iHmi ymoBu JloroBopy 3a0e3meucHHs, 30KpeMa IpaBa, OO0OB’SI3KH,
BignoBiganbHicTh CropiH, CTopoHW BH3Ha4Wiau y JloroBopi mpo BHIady Ta OOCIYrOBYBaHHS IUIATDKHUX KapTOK
(myOnivHOMY ).

8.3.3.4.13. Ilignucanusm J[loropopy 3abesneucHHs, KiieHntom HanmaeTbcs 3roga banky Ta/abo Hoomy
kpenutopy/KonekTopcpkiii  kommanii (y pasi 3alydeHHs) Ha B3a€EMOJII0 TPH BPETYIIOBaHHI TMPOCTPOUYEHOT
3aboproBanocti 3a Kpenutaum morosopom (JloroBopom), B ToMy 4rcii Ha 0OpOOKY ITEpCOHANBHUX JIaHUX, 4 TAKOXK Ha
3nilicHeHHS (hiKCyBaHHS KOKHOI 0€3M0cepeIHhOI B3aEMO/I] 3 MMTaHbh BPETYIIOBAaHHS MPOCTPOUCHOI 3200proBaHocTi (y
pa3i BUHUKHEHH:) 3a JIOIOMOT00 (hoT0-/BijIco- Ta/ab0 3BYKO3aIIMCYBAJILHOIO TEXHIYHOTO 3aC00Y.

9. Topyuenns (noBipenictb) KiienTa

BiamosigHo mo mosipenocti Kitienra, sxa iMruieMeHTOBaHa 110 Iboro MyHKTY JloroBopy «/lopydeHHs (IOBipeHICTB)
Krienra», mata BUMHEHHS $KOI BU3HAuYaeThecsl AaToro mianucaHHaM Kiientom 3asBu-anketu abo 3assu, Kiient
yroBHOBaXxkye bank npotsirom nii JloroBopy, 3a paxyHok Kiienra ta B intepecax Kiienra:

» Binkpusaru y banky Ha im’st KitienTa Oynb-siki paXyHKH y Oyab-sKiil BAJIIOTI.

3acrepexxeHHs 1: baHK BHKOHYe AOpy4YeHHS BIAKpUTTS paxyHkiB Ha iM’st KiienTta 3a ymoBH, sikiio y Kiienrta Bxe
BIJIKPUTO XOY OJIMH paxyHOK y banky i baHkoMm Bxe mpoBelieHO BCi HEOOXiHI 3aX0JiM, BU3HAYEHI 3aKOHOM YKpaiHH
«[Ipo 3amobiranHs Ta MPOTHIIIO Jeraizalii (BiIMUBaHHIO) IOXO/IIB 3I0YMHHUM HIISIXOM, (PiIHAHCYBAHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MaCOBOT'O 3HHUILICHHSD).

3acrepesxeHns 2: Y pasi BukoHanHst bankom nopydennst KiieHTa 3 BiIKpUTTS paXyHKY, TakKi paXyHKH 00CITyTOBYIOThCS
y BIJIOBIJTHOCTI JI0 TOPSJKY, BH3HAYeHOTO [IpaBHiaMu KOpPHCTYBaHHS paXyHKaMW Ta HaJ@HHS TUIATDKHHUX ITOCITYT
(my6niuHUMHM), SIKI € HEB1JI'€MHOIO 4acTHHOIO JlOroBOpY MpO BIIKPHUTTS Ta 0OCIYroBYBaHHsS OaHKIBCHKOTO PaxyHKY B
1HO3eMHiH Ta HalioHANbHIN BaroTi 1uis ¢iznunux ocid ta PKO (my6aiunoro)/[JoroBopy mpo OaHKiBCBKUI BKJIAJ Ta AKi
poaminieni Ha OdiniliHomy caiiti banky. KimieHT Mae oTpumaru cBiif mpuMipHUK 3asBU-aHKETH Yy BiJJIiJicHHI baHKy.
[Ipumipnuk 3asBu-anketu Bugaerhest bankom Kiienty Ha fioro nepiry BUMOry Ha HarnepoBOMY HOCIi.

3acrepexxeHHst 3: bank Bukonye ne Jlopydenns (mosipenicts) Kitienrta, 3a ymoBu HamanHs KiieHTOM 101aTKOBOL
iHdopmanii banky (Hanpukiaa, THN paxyHKY, BAJIOTY PaxyHKY TOIIO) NIJISIXOM 3/IiliCHEHHs Tene()OHHOTO JI3BIHKA JIO
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HoBigkoBoro mnentpy bamky. V pasi Hamannas Kiientom nopydeHHs baHKy BIOTKpWUTH BKJIaIHWHA paxyHOK, KimieHT
000B’sI3KOBO 03HAHOMITIOETHCS 3 JIOBITKOIO PO CHCTEMY rapaHTYBaHHsI BKIIAIB (hi3HIHUX 0C10, IO MiATBEPIKYETHCS
Horo mignucoM y 3asBi/3asBi-aHKETI.

> 3nilficHIOBaTHU:

a) MIOMICSYHO peryisipHi mepekasu 3 KaptkoBoro paxynky KiieHnTta Ha omjamHuii Ta/abo BKiIamHuil paxyHok KiienTa,
Binkputuil y banky;

0) mepekasu CTPaxoBOIo IUIATEXY (CTPAaXOBOrO BHECKY, CTPaxoBOi MpeMii), 0 € IIaTOI0 3a CTpaxyBaHHs, 5Ky KiieHt
3000B'3aHMI BHECTH CTPAaXOBill KOMITaHii (CTPaxOBHKY) 3TiTHO 3 JOTOBOPOM CTpaxyBaHH:, 3a skuM KITieHT € cTopoHOIO
(cTpaxyBaNbHUK).

3acrepexxenns 1: [licna 3aificnenns tenedonHoro n3Binka Kimientom no JosiakoBoro nentpy banky, bank Bukonye
nopydeHHs KirieHTa, BU3Ha4eHe UM ITyHKTOM, 32 yMOBH HafaHHs KiienToM monatkoBoi iHopmaii banky (Hanpukia,
MOBiIOMUBIIM baHKYy peKBI3UTH paxyHKiB, CyMy IepeKa3y, CTPOK, MPOTATOM SKOTO baHK TOBWHEH 3AiHCHIOBATH
peryJsipHi IUIaTexi, iHIII BU3HAYeHI 3aKOHOJABCTBOM PEKBI3WUTH, HEOOXimHI mia 3aificHeHHs BaHkoMm perysisipHOTro
nepekasy Tomo). 3a BukoHaHHa bankom nopydennst KimienTa, 3a3HaueHoro B npoMy NmyHKTI, KiieHT crmauye banky
KOMICit0 B po3Mipi Bu3HaueHOMY Tapudamm.

3acrepexxenns 2: bank Bukonye mopydeHHs Kiienta, BuzHaduene mm. 0) nporo [lopydenns (moiperocti) Kiienra, 3a
YMOBH YKJIaJeHOTO Mk KITieHTOM Ta CTpaxoBOIO KOMIIAHI€0 JOTOBOPY CTPaxyBaHHS, SIKUI OYJI0 YKJIaJeHO CTOPOHAMH
IUITXOM MAIMACAHHSA JOTOBOPY CTPaxyBaHHS Ha MamepoBoMy Hocii abo muisixom HaacwianHa KitieHTOM «3roam 3
OTHOPa30BUM ifeHTH(DIKATOPOM (KoaoM)» Y hopMi SMS-TIOBITOMIIEHHS y SIKOCTI aKIenTy (MIPUHHATTS MPOMO3HIIii) Ha
odepTy (IPOMO3UIIiI0) CTPaxOBOI KOMIIaHii YKJIACTH JIOTOBIp CTPaxXyBaHHS.

3acrepexkenHs 3: KiieHT Mae mpaBo BIAKJIMKATH CBOE JOPYUYEHHS (IOBipeHiCTh) BaHKy 3 MpoBeJeHHS perysipHUX
repeKasiB, MUISIXOM 3IiHCHEHHS TeaeOHHOro M3BiHKa 110 JloBimKoBOro neHTpy baHky.

10. Ctpok aii loroBopy, 3mina /lorosopy Ta Tapudis banky, po3zipBanus /loroBopy

10.1. Ctpox xii /loroBopy Ta nopsiiok posipsanus Jloroopy.

10.1.1. [loroBip HaOupae YMHHOCTI 3 JaTh ioro po3mimeHHs Ha OdimiiHomy caiiti banky, mis Kiienra — 3 natu
MinvFcaHHs HUM 3asiBU-aHKeTH Tpo HagaHHsA OaHKiBChkuX mochnyr AT «OTII BAHK», nie no npuitasittss CtopoHamu
gu ojiHi€r0 13 CTOPIH pillieHHS PO HOTro po3ipBaHHS Ta 32 YMOBH HAJICKHOTO BUKOHAHHS CTOPOHAMH 1HIIUX MOJIOKEHB
Horosopy.

3acrepexxenns: HesBaxaroun Ha 3mict 1m.10.1.1 (3 migmynkramu) JloroBopy, JloroBip i€ 10 MOBHOTO BHKOHAHHS
CropoHamu cBOiX 3000B’s13aHb 32 M JloroBOpoMm.

10.1.1.1. Hdorogip 3abe3neuenns / JIorosip 3actaBu MailHOBHX NpaB BUMOTH / JIOTOBIp MOPYKH, SKi € HEBiJ’ EMHOIO
YaCTHHOIO 1HOTo JloroBopy, AIFOTH JO TOBHOTO BHKOHAHHS boproBux 3000B’s3aHb BOp)KHUKOM, SIKINO iHIIE HE
Br3HaueHO CTOpOHAMHU MTHUCHMOBO 200 3aKOHOIaBCTBOM.

10.1.2. HoctpokoBe posipBanHs JloroBopy 3a iHimiaruBoro KirieHTa MOXJIMBE Yy pa3i IIOBHOIO IOTAIICHHS
Kiienrom/Bopxuukom Boproeux 3000B’s3anb 3a JloroBopom Ta BukoHaHHs KiieHTom/BopkHUKOM, 3a 45 (copok
’9Th) KajJeHIapHuX AHIB 10 OaxaHoi 1aTu po3ipBaHHs JloroBopy, HACTYITHUX 000B’ S3KiB:

a) HajaHHs Ha anapecy baHky mMHCHEMOBOT 3asBU Mo po3ipBaHHsA [loroBopy, NUISIXOM YKJIaJeHHS 3asiBH-aHKETH PO
BiZIMOBY BiJl OTpUMaHHs baHKiBCbKHX mOcnyT / 3asiBU PO BiAMOBY Bij oTprMaHHs baHKiBChKOT MOCTYTH;

0) moBepHeHHs banky KapTku/Tok, CTpoK il SIKMX He 3aKiHYHBCS,

B) oBHOTO noramedsst Kiriearom/bopkaukom boprosux 30008’ s13aHb;

') ycHoro moBijjomieHHs: Kiienta npo posipBanHs JJoroBopy 3i cBoro ®iHaHCOBOr0 HOMEPY MOOIIBHOTO TeleoHy
yepe3 [loBiKoBuU TIEHTD;

1) moBimomiteHHst Kitienta npo posipsanust JoroBopy 3a gornomororo o6mikoBoro 3anucy Kitienra B mecenmkepax Viber
ta/abo Telegram, mio 38’s13anuit i3 @iHaHCOBUM HOMEpPOM MOOLITbHOTO Tenedony KitieHTa, NIISIXOM HaJCHUIIAHHS TAKOTO
HOBiIOMJICHHSI Ha oiniiiHuil 00ikoBuit 3anuc banky B mecenmkepi Viber ta/abo Telegram (nmocusanHs Ha BiqmOBiIHI
00mikoBi 3anucu po3miniedi Ha O¢iniiinomy caiiti banky).

3acrepexxeHHs: baHk 3a BIIaCHOIO 1HILIATHBOIO MOXKE He BUMaraty BukoHaHHs Kimientom m.m.(6) m. 10.1.2. [lorosopy.
10.1.3. V Bumnanky, koiau KiieHT xoue BiaMoBuTHCS Binx onaepkanHs Kpemuty, Ctoponu kepyrorbes m. «8.1.1.11.
[opsimox Ta yMOBH BiIMOBH BiJl HaJaHHs Ta ofepkanHs Kpenuty» lorosopy.

10.1.4. Y Bunanky HeBukoHaHHs Kiienrom/bopxankom boproeux 30008’ s13anb ioHas 30 kaieHAapHUX IHIB bank Mae
MIPaBO B OJAHOCTOPOHHBOMY HOPSAKY JOCTPOKOBO po3sipBaT Jorosip ado Jlororip B yacTuHi HajaHHs baHKiBChKOT
MOCJYTH, IIJIAXOM BiJnpaBicHHsS Ha aapecy KilieHTa BiJAMOBIZHOrO JIMCTa Ta/ab0 TOBIIOMJICHHS NPO PO3ipBaHHS
Horosopy (Hamami pazom — IloBimomnenHs mpo poszipBanHs [oroBopy). Uepez 10 kaneHmapHuX IHIB 3 JHaTH
BinnpasieHHs Ha ajapecy Kiienta/bopxxnuka [loBigomiieHHsT mpo posipBaHHs JoroBopy, Horosip a6o [orosip B
YacTUHI HaJlaHHsA BaHKiBCBHKOT MOCITYTH, BBaXKa€eThCsl po3ipBaHUM ab0 y iHIIMK CTPOK, BU3HAYeHUH baHkoM y TakoMmy
[loBinomnenHi npo poszipBanHs [Jorosopy.

3acrepe:xenns: IloBinomuenHs npo posipBaHus [loroBopy Haacunaerbess bankom Kiienty y mopsaky, Bu3HaueHOMY
po3aiiom «20. Criocoou koMmyHikariii» JloroBopy.

10.1.5. Croponu mpuiinutd A0 3rofau, mo baHK Mae mpaBo 3yNMHHUTH BHUKOHAHHs omepauii/it 3a [loroBopom abo
BinmoBuTH Kiienty y Bukonansi IlnmarixHux onepauii/i, BiamoButucs Bix loroBopy Ta/abo 3akputu KapTkoBuit
paxyHok Kutienra, sikio € miacrasu / mijo3pu BBaxkat, 1o (inancosa oneparis/i Kitienta mos’si3ana/i 3 eraizaiii€eo
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(BiIMUBaHHSIM) MOXOMIB, OJCPKAaHUX 3JOYNHHUM NUIIXOM, a00 (iHAHCYBaHHSAM TEPOPU3MY, a TAKOXK y BHIAIKY
HEMO>KJIMBOCTI MpoBeAcHHS igeHTHdikamii KienTa BiamoBigHOo 10 3aKOHOJABCTBA, Y TOMY YHCIHI, B pa3i HCHAIaHHS
Krientom HEOOXiAHMX TOKYMEHTIB UM BiIOMOCTEH [UIsl 3’ ICYBaHHS CyTi (3MICTY) HOT0 HisTbHOCTI, PiHAHCOBOTO CTaHy
Yl YMHUCHOTO HaJaHHS HENpaBAMBUX BIJIOMOCTEH, a TaKOX, B pa3i HAasBHOCTI Mpu 3IiHdCHeHH] imeHTH(ikawii Ta/abo
yTouHeHHs1 iHbopmanii y banky mimo3pu, momo HamanHs KiieHTom HemocToBipHOi iH(popMarii abo HaBMHUCHOTO
nojanHs iHpopmaii 3 MeToro BBeaeHHs baHk B oMaHy, a00 y Bumaakax nopymeHas Kiaientom ymo Jlorosopy.

10.1.6. bank mae npaBo BimMoBuTH KitieHTy B yknaaeHHi JJoroBopy, 3aiumaoyu 3a coO00I0 MPaBo HE KOMEHTYBATH CBOTO
pimenHs. baHK Ma€e TIpaBo BiIMOBUTH B IOTOKEHHI (HE TIPUUHATH J10) BUKOHAHHS 3asBU-aHKETH/3asBH, TaK caMo SK 1
BimmoBuTH KitieHTy B HajaHHI Oyab-a1k0i bankiBchkoi mocmyru. Taka(e) BigMoBa / HEIPUIHSTTS / HEHAJaHHS, 30KpeMa,
Moke OyTH 00yMoBiieHa(€) OyIb-SIKOI 3 HACTYITHUX OOCTaBUH:

1) 3mina curyarii Ha MDKOAaHKIBCBKOMY BATIOTHOMY PWHKY YKpaiHW Ta/ab0 €KOHOMIYHOI CHTYyallil y KpeIuTHO-
(hinaHCOBIM cucTemi YKpaiHu, Ta/ab0 KOHIOHKTYPH PHHKY TPOIIOBHUX pecypciB B YKpaiHi, Ta/ab0 TpHUHAHATTS
YIIOBHOBR)KEHUMH OpraHaMH Y KpaiHd HOPMaTHBHUX aKTiB, IO MOXYTh HECTIPUSATIMBO BIULTMHYTH Ha JisUTbHICTH BaHky
B cdepi HagaHHs BaHKIBCHKHMX MOCTYT, BIICYTHICTh Y BaHKy BUIBHHX TpOIIOBHX pecypciB, HEOOXiMHUX AJsl HAJaHHS
bankiBchKoi mocmyru, Ta/abo

2) HEeOCTOBIPHICTh HAJAAHWX OKYMEHTIB NPO MiATBEpKeHHS (hiHaHCOBOTO crany KiieHTa Ta/abo iHmoi indopmartii
(moxymenrarii), mo Hagaerhcs Kimientom; ta/abo

3) cyrreBe, Ha ayMKy banky, moripmenHs ¢inaHcoBoro ctany KiieHTa y MOpIBHSHHI 3 THM, SKHH iCHYBaB Ha JaTy
ykianeHHs Jorosopy, Ta/abo

4) HacTaHHS BHIIQJIKY HEBUKOHaHHs yMoB JloroBopy Ta/abo Oynb-skoro 3 mpaBounHis / qoroBopiB banky 3 Kiientom
Ta/ab0 3 OyAb-sKOI0 3 OB’ s13aHUX 0ci0 moxao Kiienra, Ta/abo Oyap-koro 3 JoroBopis / mpaBounHiB KitienTa 3 iHImMMu
(hiHaHCOBO-KPEIUTHIMH YCTAHOBAMH, 1110 € YMHHUMU Ha ATy YKIageHHsa JJoroBopy Ta/a6o OyayTh yKiIaneHi CTOpOHAMHU
TaKHX JIOTOBOPIB / IPaBOYMHIB IIPOTATrOM CTPOKY Jii JloroBopy; Ta/abo

5) Oynp-axka(i) 3mMiHa(¥) B 3alleBHEHHSIX Ta rapaHTiax Kiienrta, Haganux 3rigHo JloroBopy; Ta/abo

6) cmepts Kitienra; Ta/abo

7) HasBHICTH IHITNX OOCTABHH, IO CBiIYaTh MPO Te, M0 OOPTroBi 3000B’sI3aHHS CBOEYACHO HE OyIyTh BUKOHAHI;

8) HasBHICTP 00OCTaBMH, BU3Ha4YeHHX po3aiiom «13. Besmeka 3ailicHeHHs [lnaTiXHHX omnepaiiii Ta ympaBTiHHI
pusukamm» [Jorosopy;

8) iHmIi migcTaBy, BU3HAYEHI 3aKOHOIaBCTBOM Ta/abo JloroBopowm;

9) iHmI miacTaBy, BU3Ha4YCHI baHkoM.

10.1.7. bank mMae mpaBo JOCTPOKOBO po3ipBaTu JJorosip abo mpunuHuTH Aito loroBopy 6e3 MOsSICHEHHS IPUYXH BiMOBH.
bank mae mpaBo, ame He 3000B’s3aHUi, HampaBWTH TMOBimoMiieHHs KiieHTy mpo Hamip posipBatu [lorosip abo
NPUIUHUATH [0 JloroBopy B yacTHHI HaJaHHs OaHKiBChbKOT MociyrH. Y pasi HagicnanHs bankom KiieHTy mucsMoBoro
MOBiIOMJICHHS! TIpo po3ipBanHs [lorosopy, Jlorosip Oyae BBaxxaTuCh po3ipBaHUM Ha 45-i1 KaleHAApHUU JEHb 3 JHS
BignpasiieHHs: baHkoMm 3a3HadeHOro mopinomieHHs. 3 MeTow posipBaHHA JloroBopy bank mae mpaBo 3akputu Bci
BimkpuTi y banky paxynku KirieHTa, 3aUIIok rpomoBrx KOMITIB (32 HassBHOCTI) baHk mepepaxoBye Ha OKpeMUil paxyHOK
B banky Ta 001ikoBye iX Ha ymoBax, Bu3HaueHuXx Tapudamu banky, 10 MomMeHTy oTpuMmaHnHs ix Kiientom B baHky a
skmo KapTkoBuii paxyHOK OyJI0 apeniToBaHo, TO 10 MOMEHTY IPUMYCOBOTO CIICAHHSI 3 HHOTO KOIITIB YITOBHOBaYKEHUM
OpraHoM. SIKIo cyma mpuMycoBOTO CHHCAHHS Oyja MEHIIO YMM 3aJIMIIOK KOIITIB Ha TAKOMY OKPEMOMY PaxyHKY,
KiienT Mae mpaBo 3BepHYTHCS A0 BiJylijieHHs BaHKy Ta OTpUMaTH Pi3HUIIO 3aIMMIKY KOIITIiB. 3aJIMIIOK KOIITIB
noBeptaerbest bankom Kimienty y pasi, sikiio KimieHT 3BepHEThes 3a X MOBEPHEHHSM («JI0 3alUTaHH») 0 BiIIICHHS
banky. Take moBepHEHHS KOIITIB «JI0 3alIUTAHHS MOXKIIUBE MPOTATOM 3 (TPhOX) KaJICHAAPHUX POKIB 3 THS 3apaxyBaHHS
xomrtiB KiieHta Ha okpemuii paxyHok banky. SIkmo npotsrom 3 (TpboX) KaJeHZApHUX POKIB 3 JHS 3apaxyBaHHS
3anumiKy komtiB KiieHTa Ha okpeMuil paxyHok banky komriB KiienT He 3’sBuBcs 10 baHKy 3a iX oTpuMaHHsIM, cyma
3aJIMIIKY 3apaxOBYETHCS HA paxyHOK jgoxoxiB banky. /o MomenTy posipBanus JloroBopy abo MpUIMHEHHS HaJaHHS
0aHKIBCHKOI TOCTYTH, SIKMM BU3HA4YeHWH y moBigmomieHHI banky, KiieHT 3000B's3aHuii moracutu OyIb-sAKy
3a00proBaHicTh nepes; baHkoM, sika MOTJIa BHHUKHYTH MPOTATroM Jiii JloroBopy abo 3a norojpkeHHsM 3 baHkoM B yacTuHi
0aHKiBCHKOI IMOCITYTH, SIKa MPUITUHSIETHCS HagaBaTtucs KirieHTy.

10.2. Iopsaoxk 3minu ymoB Ilydaiunoi yactunu Jorosopy ta/uu Tapudis banky.

10.2.1. V 3B'13Kky 3i 3MiHaMU KOH IOHKTYpH BaHKIBCHKOI MOCIYTrH Ta 1HOISAIMIHHAMHE MPOIECaMH, IO Bi0OyBalOTHCS B
VYxpaini, bank Mae paBo 3MiHIOBaTH B OJJHOCTOPOHHBOMY TOPSJIKY, BiIIOBIIHO 70 cTaTTi 651 [{uBinsHOTO KOMEKCY
VYxpainu, ymoBu IlyOniunoi wactunau lorosopy ta/abo Tapudis banky, ymoBu 3asBu-aHKETH, SIKi TyONIOIOTHCS 3
nonoxeHHsmu [1y0niunoi yactuau JloroBopy i € 3aragpHumu 171st Beix KiienTis, noBizomusmm KinieHra rmpo Taki 3MiHu
He mi3Himre Hik 3a 30 (TPUAUATH) KaJeHAAPHUX [HIB JI0 1X BBEICHHS.

10.2.2. CtopoHu Jocsriau 3roau 3 ycix ictrotaux ymoB Jlorosopy. Byap-ski npono3uuii banky KiieHty mpo 3miny ymoB
JloroBopy, B TOMy YHCJi 1Mpo 3MiHy icToTHUX yMOB JloroBopy / KpemutHoro morosopy / JloroBopy 3abe3nevueHHs /
HoroBopy 3acraBu maiiHOBuX mpaB BuMoru / JloroBopy nopyku, Tapudis banky, 341iCHIOBATUMYTHCS y CTPOKH,
BctanoBieHi 1. 10.2.1. loroBopy. bank noBigomiisie ipo 3minu y [1yOmiuniit uactuni JJorosopy ta/un Tapudis banky
HIISIXOM PO3MIILIIEHHSI 3MiH Ta/4 JIOTIOBHEHHS YM HOBY pefakiiro [1yomivunoi wactuam Jloroopy, Tapudis banky B
3araJibHOAOCTYIHUX JUIsl KITI€HTIB MICISIX B ycTaHoBax banky ta Ha OdiniiinHomy caiiti banky nHe mi3nime Hix 3a 30
KaJeHAAPHUX AHIB 0 JgaTh HaOpaHHS YMHHOCTI 3MIH Ta/4d JOMOBHEHb 4YM HOBOI pemakifi [lyOmiuHOi yacTwHU

60




Horosopy, Tapudis banky. Kiaienty, ikuii € cnoxkuBayeM ¢piHAHCOBHUX MOCJYT BiAmoBiaHo 10 3aKOHOAABCTBA i 3
sskuM bank BuzHauuB Ilpioputernnii Kanan komynikamii y 3asBi-ankerti, bank nHanpasiasie Takomy Kiienty
nosizomyieHHs:t mpo 3Mminm ymoB IlyOaiunoi yactunm JloroBopy ta/um Tapudis banky uepe3 moromkeHuu
MpiopnTernuii Kanan komyHikamii.

3acrepe:xennsi: CTOpOHM TOMOBHIIUCS, 1[0 BHECEHHS 3MiH Ta/4u onoBHeHb A0 [ly0miunoi wactuam JloroBopy Ta/abo
Tapudis banky He po3uinioThcsi CTOpOHaMU, SIK BHECEHHS 3MiH 10 J[oroBopy B OJHOCTOPOHHBOMY MOPSAKY.

10.2.3. Bkazanuii B po3aini «10. Ctpox nii JoroBopy, 3mina HoroBopy, Tapu¢is bauky, posipBanus Jlorosopy»

Jorosopy 30-meHHHN CTpPOK JUIsS TMOBIMOMJICHHS TPO BHECCHHS 3MiH Ta/dd JIOMOBHEHb a0 IlyOmiyHOT YacTWHU

Horosopy, Tapudis banky He 3aCTOCOBYETHCS y BHITQIKaX BHECEHHsI 3MiH/IOTIOBHEHB, fKi MOKPAIIYIOTb YMOBH

o0ciyroByBanHs1 KitieHTiB (pO3IIMPIOIOTH MEpeNiK MOCIyT, 0aHKIBCHKHX MPoAyKTiB banky Ta/abo 3menmnyots Tapudu

banky) abo cripsiMoBaHiI Ha BUKOHAHHS BUMOT 3aKOHOJABCTBA, [0 HAOyBarOTh YMHHOCTI paHilie, HiXX BCTAaHOBIICHUI

30-neHHUE CTPOK JJIsl PO3MINICHHS 3MIH Ta/du JonoBHEHb Jo [lyOmiunoi wactunm JloroBopy, TapudiB Banky Ha

Odiniitnomy caiiti banky, K10 iHIIIE HE BU3HAYEHO y MOBiJoMIIeHH] baHky.

10.2.4. KnienT npuiiMae Ha ce0e 000B’ 30K CAMOCTIIHO BiJICTE)XKYBaTH HasBHICTh/BIACYTHICTD Tpono3ulliii baHky 1mo1o

BHeceHHS 3MiH f0 [lyOmiunoi wactuam JloroBopy Ta/abo mo Tapudir banky, numsixom mepeBipKH HaIXOIKEHb
noBiomnens y llpiopurernnii Kanan xomyHikailii, 3a3Ha4eHOro y 3asBi-aHKETi, B TOMY YHCIII O3HaHOMITIOBATHUCS 3
iHpOpMaLli€l0 PO3MILIEHOI0 B 3arajlbHONOCTYIMHHMX JAJS KII€HTIB MicLsiX B ycTaHOBaXx bBaHKy, a TakoX MUIIXOM

BigBinyBanHs OdimiiiHoro caiity banky He piame Hix 1 pa3 Ha MicCSIb.

10.2.5. ¥ pa3i Hesroau 3i 3miHamu a0 [lyOmiunoi wactuan JloroBopy ta/abo Tapudie banky, KiieHT mae mpaBo

JOCTPOKOBO pozipati JloroBip abo BiAMOBHTHCH BiA OTpUMaHHS baHKIBCHKOI MOCHYrHm 10 HaTH, 3 SKOi

3aCTOCOBYBATUMYThCSI Taki 3MiHM, Oe3 cmiatu nojarkoBoi KowiciliHoi BuHaropoan baHky 3a #oro posipBaHHS,

MOTIEPETHBO TIOTAaCUBIIN BCHO 3aboproBanicTe 3a JloroBopom. B iHIIOMY BHIAAKy Taki 3MiHH BBa)XarOThCS

MPUIHATAMH/TIOTODKeHUMU KITieHTOM, SIKITO 710 1aTH, 3 IKOT BOHM 3aCTOCOBYBAaTUMYThCs, KitieHT He moBigoMuTh bank

po pozipBaHHs [[oroBopy, IUIAXOM MOJAHHS BiIOBIIHOI 3asBU 10 baHKy Ipo BiAMOBY Bija oTpuMaHHs baHKIBChKOT

MOCITYTH 1 BUKOHAHHS BCiX boprosux 30008’ s13aHb 3a JJoroBopom.

10.3. Ilopsigok BHeceHHs1 3MiH 10 InguBinyaabHoi yacTunu Jorosopy.

10.3.1. dns 3minu yMOB, Bu3HaUYeHnX CTOPOHAMU y BIAMOBITHUX PO3/iiax 3 1HAMBITyaIbHUMH YMOBaAMH 3asBU-aHKETH,

ska € [HauBiTyansHOO YacTrHOKO JloroBopy, CTOpOHH YKIIaJaroTh 32 3aTBEPIKEHOI0 baHKOM (hopMOFO HOBY pEIaKIIiio

3asiBU-aHKETH NP0 3MiHYy YMOB KOPHCTYBaHHS baHKIBCEKMMH TOCIyraMH 3a 3aTBEepPMKEHOI baHkKOM ¢opmoro

JloroBopy a0bo JTIOKyMEHT, 3a 3aTBepkeHOI0 baHkoM (opmoro, y BUTIIAI BHECEHHS 3MiH Ta IOMIOBHEHD (JI0AaTKOBHI

JIOTOBIP), sIKa/-1il BBAXKA€ThCS YKIaaeHo/-uM CTOpOHAMH 3a YMOBH ii/iioro mianucants Kiiearom ta bankoMm.

11. OCOBJIMBOCTI OBCJIYT'OBYBAHHS:

11.1. IPUBATHE FAHKIBCBHKE OBCJIYI'OBYBAHHSA

BU3HAYEHHS TEPMIHIB:

NPUBATHE BAHKIBCBKE OBCJYI'OBYBAHHS (PRIVATE BANKING) — CyKymHICTh MPOAYKTIB Ta
cepaiciB, mo HagaoTecs Kiientam banky Ha iHAMBiAyanbHUX yMOBaX, K caMMM baHkowm, Tak i #ioro mapTHepamy, i
BKJIIOYAIOTh OaHKIBCBbKi, IHBECTHULINHI Ta CTPaxoBi NPOAYKTH, a TaKOX KOHCYJbTaliliHI, MOCEPEAHUIIbKI,
NpeICTaBHUIIBKI Ta iHII MOCIYTH, o Nependadeni Tapudunum makeroM [IpuBaTHOro 6aHKIBCHKOTO 00CITyTOBYBaHHS.
PB-KJIIEHT (Private Banking - Client) — Kiient, cropona JloroBopy, ¢i3inuna 0coba, 1o KOpucTyeTbes [lakeTHIM
00CIyroByBaHHIM Ta/a00 iHIUBIAYaThbHIMHA YMOBaMH 3TiHO 3 3asSBOIO-aHKETOIO; JepxaTeni fogatkoBux Kaprox, ski
emitoBani 1o Kaprok, ski emiroBano bankom 3rigHo ymoB TapugHOro makeTy NPHBATHOTO OaHKIBCHKOTO
oOciyroByBanHst; wieHn poauau PB-KiienTa, skuMm Bigkputo bankom Kaprpaxynku 3riqHo ymoB Tapudroro nakery
MIPUBATHOTO 0AHKIBCHKOTO OOCITyTOBYBaHHSI.

MNEPCOHAJIBHUM MEHEJKEP — npauiBauk bBamky, skumii oGcinyroBye PB-KrmieHta Ta € TepcoHaiIbHUM
¢dinancoBuM pagaukom PB-KiienTa 3 [IpuBaTHOTO OaHKIBCHKOTO 0OCTYrOBYBaHHS. ,

TAPU®HUHN MAKET IPUBATHOI'O BAHKIBCBKOI'O OBCJYITOBYBAHHS — crenianbuuii TapudHuii
MIaKeT, THI SIKOro BuzHavaeTbesi PB-KimienToM y 3asBi-aHKeTi, 0 MICTUTh MEPENTIK MOCIYT Ta CEPBICiB, B TOMY YHCII 1
EKCKJIFO3UBHHX MOCIYT (PiHAHCOBOTO Ta He(DiHAHCOBOTO XapakTepy, ki HamawoThcs PB-KiienTy BUKIIOUHO B pamMkax
[IpuBaTHOTO GaHKIBCHKOTO 0OCITYTOBYBaHHS.

IHNAKETHE OBCJIYI'OBYBAHHSA - oGcinyroByBanns PB-Kmienta Ha mifcraBi mizkmrodeHHs Ta omiata PB-
Kiienrom Tapudnoro makera mpuBaTHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS 3 BIJIIOBITHHM MEpENiKOM IMOCIYT Ta
CEpBICIB.

O®IC - crenianizoBane BigaineHHs banky mnst koHdigeHuiiHoOro, sikicHoro, 3pyyHoro IIpuBaTHOrO GaHKIBCHKOTO
obciyroByBanHs PB-KimieHTis.

PB CALL-CENTER - nosiakosuii nenrp bauky mis PB-Kmientie (044) 459-05-00, 290-92-08.

CUCTEMA JUCTAHIIMHOI'O OBCJIYT'OBYBAHHS « TEJIJE®OHHWI BAHKIHT » - Bankischka mociyra,
mo HagaeTbes bankom PB-KiienTaMm, y mopsaky Ta y cnoci6, BusHaueHoro Jlorosopom.

11.1.1. YMOBH TA IOPSIIOK HAJAHHS BAHKIBCBKOI ITIOCJIYTH

11.1.1.1. Hlnsxom mignucanns PB-Kiienrom ta bankom 3asBu-anketu Ta ormiatu PB-KiieHTOM BiAOBIIHOTO THITY
Tapudnoro naketry npuBaTHOro 6aHkiBcbkoro odciyroyBanHs, PB-Kiient otpumye npaso [IpuBaTHOr0o 6aHKiBCEKOTO
00CITyroByBaHHS.
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11.1.1.2. 'V mexax [IpuBaTHOro 0aHKIBChbKOro o0CiyroByBanHs PB-KiieHT Moe oTpuMaTH BCi KiIFOU0BI BaHKIBCBHKI
MOCIYIH, a TaKOX psii HPOIAYKTIB Ta IOCIYI, 110 HajalwoThecs naprtHepamu baHky, y cneuiansHoMy IlakeTHOMy
00CITyTOBYBaHHi.

11.1.1.3. Tapuduuii nakeT NpuBaTHOrO OAHKIBCHKOTO 00CIYyroByBaHHS TapH(}iKyeTbes 3rigHO 3 AitounMu Tapudamu
banky mns PB-KimienTtiB 1 mpu BignosimHocti PB-Kimient Bumoram banky, siki BcTaHOBIIEHI aist KoxHOTo TapudHoro
MakeTy MPUBATHOTO OaHKIBCHKOTO 0OciHyroByBaHHs. TapudHi makeTH NpUBaTHOrO OaHKIBCBKOTO OOCIYrOBYBaHHS
MOXYTh OyTH 3MiHeHi baHkoM yepe3 3ampoBaJKeHHS HOBUX IMOCIYT Ta cepBiciB, mpo mo PB-Kiienta 000B’s13k0BO
noBimomirsie [lepconansHuit MEHEIKED.

11.1.1.4. bank Hamae moximBicTs PB-Kiienty orpumyBartu barkiserki nociayru B Ogici. O00B’ I3KOBUMHE €JIeMEHTaMH
Odicy € okpemi kiMHatu [lepcoHanbHIX MEHELKEPiB, OKpeMe KacoBe MPUMIILIEHHS Ta KiIMHATH AJ1s ieperoBopis. Odic
3HAXOJUTHCS] OCTOPOHB 3BUYAHMX 30H OOCITYyTOBYBaHHS, JOCTYII B SIKUi MaroTh juire PB-Kientn.

11.1.1.5. bank 3akpimmoe 3a PB-Kmientom IlepconanpHOro MeHemkepa, B ToMy uuchi i skmo PB-Kmient
obciyroByetscs He B Odici, a B Oynp-skoMy BifaineHHi banky.

11.1.1.6. bank opranizoBye misa PB-KmienTta okpemy JiHif0 crenianizoBaHoi migogo0oBoi ciayxou «PB Call-Center»,
10 CTIPSIMOBAHA Ha JTOAATKOBE 3a0e3MeUeHHs OTIepaTHBHOI Ta e(peKTHBHOI B3aemoii Mixk PB-Kirientom Ta barnkowm.
11.1.1.7. bank crpusic pO3BUTKY HOBITHIX TIPOIYKTIiB Ta CEPBICIB, 10 MponoHy0Thcst PB-Kirientam B mexxax Tapudanx
MaKeTiB TMPHUBATHOIO OaHKIBCHKOTO OOCIYyroBYBaHHS, 30KpeMa: ENITHUX IUIaTDKHUX KapTOK, THYYKHX YMOB 3a
NETO3UTHUMH TPOTpaMaMH, BHTITHMX IHBECTHIIIMHUX MPOAYKTIB, MOCITYT AWCTAHIIHHOTO KEpyBaHHS paxyHKaMH
(Cuctema IuTtepuer-6ankinry/OTP-Smart), BukoHaHHS omeparliii 3a IOBipeHICTIO, HEOAaHKIBCHKHX CEpBICIB depe3
napTHepiB baHKy, aHaNITHYHOT TIATPUMKH Ta 1HIIUX TOCIYT.

11.1.1.8. bank maTBEpAXKYE, IO Pa3oM 31 CTaHAAPTHUMH NPOXYKTaMH Ta mociayramu s PB-Kimienra Ttakox
PO3POOIIAIOTHCS MIPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIIO3UBHUN XapakKTep.

11.1.1.9. bank wnamae PB-Kiienty koHcympTamii mono BHOOpY I1HBECTHHIMHHX CTpaTerii Ta pi3HHX BapiaHTiB
po3mitienHs komtiB PB-Kiienrta, Buxoasuu 3 Hamanoi PB-Kiienrom indopmariii.

11.1.1.10. Ilepen HamaHHSM KOHCYJbTAIliil 3 MUTaHb iHBeCTyBaHHA, baHk 30upae Ta aHamizye iHpopmariro mpo PB-
KitienTa, mpo #oro iHBECTHIIiIiHI MOXUIMBOCTI Ta ymomoOaHHs, OakaHWH HUM I1HBECTHUIIWHUN TOPWU3OHT, PO3MIp
KaIliTany, SK1i TIaHy€eThCs 10 IHBECTYBaHHS, a TAKOX PO PiBeHb iHBECTHLIIHHUX PH3HKIB siki PB-KitieHT 3rogen B3sTu
Ha cebe B mporeci iHBectyBaHHs. [Ipn HamaHHI KOHCymbTaliii baHk kKepyeThcs 3aKOHOJABCTBOM Ta BHYTPIIIHIMU
npouenypamu banky.

11.1.1.11. PB-KnieHT camocTiiiHO pOOUTH BUCHOBKH 1 MpHiiMac pillleHHS, B TOMY YHCJIi 1 Ha OCHOBI iH(opMmarii
OTpHMaHOI Bii baHKa, 111010 BUKOPUCTaHHSI MOCIIYT TPETiX 0Ci0, a TAKOXK, 00 IHBECTYBaHHS BIaCHHUX KOIITIB. baHk, a
TaKo)XK HOTo MPAaIiBHUKKA HE HECYTH BiJNOBINAIBHOCTI 32 HEBUKOHAHHS, a00 HEHaJe)KHEe BUKOHAHHS 000B’sI3KiB Oy/Ib-
AKkuX TpeTix oci® mepen PB-KmieHToM, a TakoXk 3a iHBEeCTHIIHHMI pe3yibTaT, oTpuMaHuil PB-Knientom B mpomeci
IHBECTYBaHHSI.

11.1.1.12. Tadopmamis, HanaHa bankoMm B MUCHMOBIH (OpMi, B TOMY YHCIi €EKTPOHHOI IOIITON, (hakcoMm, abo
BHCBITJIEHA ITiJ] 9ac yCHOI Ta TenedoHHOi po3mMoBHu 3 PB-KiieHTOM, HOCHTH BUKIFOUHO 1HPOPMATUBHUN XapakTep Ta
0a3yeTbesl HAa JJaHUX, OTPUMAHMX 3 MyOIIYHUX JKEpell, a TAKOXK 3 BUCHOBKIB, 10 OyJIM OTpUMaHi npaiiBHuKamMu baHky
B TIporieci aHamizy jgaHoi iHpopmanii. Hamanus takoi indopmamnii He Moke OyTH pO3IIHEHO, SIK PEKOMEHJallis,
MPOTO3UIIisl YW TIOpajia KOPUCTYBATUCh IIEBHUMH IIOCIyraMu mapTHepiB banky, abo iHBecTyBaTH B OyIb-siKi
IHBECTHUIiHI IHCTPYMEHTH.

11.1.1.13.ITianucanusm 3asBu-ankeTd, PB-KiienT Hagae 3roay Ha HajgaHHs oMy baHKOM KOHCYNBTAIlIMHUX Ta THIINX
nociyr B Mexax IIpuBarHoro 6aHKiBCEKOro 00CITyrOBYBaHHSI.

11.1.1.14. lis [oroBopy B wacturi HajmanHa baskiBcbkoi mocmyru  «[IPUBATHE  BAHKIBCHKE
OBCJIIYTOBYBAHHS» Moxe npunuHsATHCH 32 iHiiaTHBOX baHKy B OJHOCTOPOHHHOMY TOPSIKY O€3 MOSICHEHHS
Mpu4yuH Ta/abo y pasi HasBHOCTI y KitieHTa Oyap-sKkoi mpocTpoueHoi 3aboproBaHocTi niepes; baHkoM 3a Oyab-sKuM
JIOTOBOPOM, 1110 YKJIaaeHuid Mixx CtopoHamu. baHk, Ha BacHui po3cya, Moske 1oaaTkoBo npoindopmysat PB-Kiienrta
npo upunuHeHHs nii JdoroBopy B uwactuHi HajganHs bankiBebkoi mocimyru «[IPUBATHE BAHKIBCBHKE
OBCJIYTOBYBAHHS» 3 mincras, 1110 BU3HAYEHI MM ITyHKTOM J{oroBopy.

11.1.2. JOAJATKOBI YMOBH:

11.1.2.1. OGOB’A3KOBOI0 YMOBOIO JUIsI IMIAKIFOYEHHS 10 TapudHOro makery MNPUBATHOIO OaHKiBCHKOIO
o0CITyroByBaHHsI € BIIKpUTTs abo HasBHiCTH y PB-Kimienrta nitogoro KaprkoBoro paxyHky 3a Kaprtkoro Bumy
MasterCard World Elite Ta/abo MasterCard Platinum, Binkpuroro B banky. O6panuii PB-Knientom tun  Tapudnoro
MaKeTy MPUBATHOT'O OAHKIBCHKOTO OOCIYTOBYBaHHS MOUYMHAE JiATH 3 HACTYITHOTO OAHKIBCHKOT'O JHS MICIS MiIMHCAHHS
BianoBinHol 3asBu-aHkeTd PB-KiieHTOM 3 OMmIli€0 Mpo MiAKIIOYSHHS JO BIANOBIAHOTO THIy TapuU(pHOro Makery
NPUBATHOTO 0aHKIBCHKOTIO 0OCTYrOBYBaHHS.

11.1.2.1.1. Banuxk 3niiicHroe Bunyck Kaprtku (MC Elite) 3 HoBum cTpokom nii e, sikino KimieHT 31iiicHIOBaB omnepartii
no Kaprui nporsrom crpoky ii aii. SAxmo Kiient He 3xilicHioBaB onepaiil 3a Kaprkoro npotsirom 12 (nBaHaIsTH)
OCTaHHIX MicsiiiB cTpoky it Kaptku, bank Mae npaBo He nepeBuimyckatu KapTky 3 HOBHM CTPOKOM JIi1 3 METOIO Ha/TaHHSI
ii Kimienty. [IpoTe, 3a BignosigHoo 3asBoto Kiienra, B Tomy uucii uepe3 JloBinkoBuii nentp, bank moxe 3aidcHUTH
Bunyck HoBoi Kaptku 10 KapTkoBoro paxyHky BinnoBijgHo 1o Tapudis banky.
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11.1.2.2. Kowmicis 3a oociayroByBaHHs TapugHOro makeTy IpuBaTHOrO 0AHKIBCHKOT'O 00CIYTOBYBaHHS CTATY€ETHCS OJIUH
pa3 Ha DIK/MICSIb, B 3aJeKHOCTI Bi yMOB, BH3HAaYeHMX Tapu(HUM IAKETOM IPHUBATHOTO OAaHKIBCHKOTO
oOciyroByBanHsi, 1ursixoM JloroBipHoro crnmcanHs 3 KapTkoBoro paxynky PB-Kiienra abo B iHmmii cmoci0,
BU3HaueHU CTOPOHAMH.
11.1.2.3. PB-KuienT mae nipaBo oOpatu 3anpornonoBannii bankoM tun TapudHoro makery mpuBaTHOTO OaHKiBCHKOTO
00CITyroByBaHHs1, MPU3HAYCHUH JTUILE [T TPUBATHUX KIIIEHTIB-Qi3UUHUX 0Ci0, SIKi BiAMOBINAIOTH BUMOTraM baHKy.
11.1.2.4. Tlepenik mociyr, Mo He BXOIATh A0 TapudHOro makeTy NpPUBATHOTO OaHKIBCHKOTO OOCIyTrOBYBaHHS,
TapuQiKyrOThCs 3TiqHO cTanaapTHUX Tapudis banky, sKi AIFOTH HA MOMEHT 31 CHEHHS OIepartii.
11.1.2.5. BuxinHi nepekasu s Gi3UUHUX OCIO PE3UICHTIB Ta HEPE3UICHTIB BUKOHYIOThCS 3 YPaxXyBaHHIM OOMEKEHb,
BCTaHOBJICHMX 3aKOHOJABCTBOM.
11.1.2.6. Kowmicii cruiauyroTbcsi B MOMEHT 3/1iCHEHHs1 OaHKIBChKOI omnepanii. Kowmicii, siki 3a3Ha4eHi ais onepaiid B
1HO3eMHIH BaTIOTI, CIUTAYYIOTHCS B TPUBHAX 32 KYPCOM, IO BH3HAYEHUH Y po3aiii «7. [lopsaok ycTaHOBIEHHS KypCy
pojiaxXy, 00MiHy a00 KOHBEpTallii iIHO3eMHOT BAIOTH» J[oroBOpY.
11.1.2.7. bankiBcbKi onepatii NpoBoAsAThHCs 32 yMOBH HasiBHOCTI y PB-Kiienta nokymeHnTa, 1o nmocsiggaye oco0y abo
JOKYMEHTa, 10 HOT0 3aMiHIOE, SIKIIO 1HIIE He mepeadadeHo 3aKOHOIaBCTBOM.
11.1.2.8. TIpu 3mini Tapudroro nakety npuBaTHOTO OaHKIBCHKOTO 00CITyrOBYBaHHS 3a iHiliaTiBo PB-KiienTa, Ta 3a
YMOBH MiJNMCaHHs BiANOBIIHOI 3asBK Ha 3MiHy TapugHOro makery, Bci paxXyHKH Ta MOCIYTH, IO BiIKPHTI Ta/abo
00CITyTOBYIOThCS, HAIAIOTHCA B paMKax BiamoBigHoro TapudHoro makety npuBaTHOTO OaHKIBCHKOTO 00CITYTOBYBaHHS,
3MIHIOIOTECSI HA YMOBH OOCITyTOBYBaHHS 3TiHO cTaHmapTHuX Tapm¢iB baHKy BinmOBiIHUX MPOAYKTIB IS (Hi3HUHUX
0ci0, 1o 3arBepkeHi bankowm.
11.1.2.9. Ipwu 3akpurti KapTkoBoro paxyHKy Ta/a00 BCiX MOTOYHHX PaxyHKiB, IO BIIKPHUTI Ta/ab0 00CTyrOBYIOTHCS B
Tapudromy makeri mpuBaTHOTO OAHKIBCHKOTO OOCITYyrOBYBaHHS, 3a iHimiatuBu PB-KiienTta abo 3a iHimiatiBu baHky,
nist TapugHOro makeTy NpUBaTHOTO OaHKIBCHKOTO 0OCITyTOBYBaHHS PUITHHSAETHCS.
11.1.3. CHCTEMA JUCTAHIIHHOI'O OBCJIYTOBYBAHHS «TEJJE®@OHHUM BAHKIHI ». PB-KrienT
Ma€ MPaBo JUCTAHIIWHO MPOBOJANTH TPAH3aKIIii 110 CBOIM paxyHKaM y baHKky 3a mormomororo CucTeMy AUCTaHIIHOTO
obcayroByBanHs «Tenedonnnii bankiary.
11.1.3.1. Jlns npoBeneHHS MMCTaHIIWHOT TpaH3aKIlii o BaacHuM paxyHnkam, PB-Kiient Tenedonye no PB Call-Center
a6o mo llepconampHOro MeHemkepa 31 cBoro dinancoBoro HoMmepy MoOimeHOro Tenedony. Ilicms ycmimmHOTrO
npoxopkeHHs: PB-Kiientom inentudikarii, PB-KimieHT monepeanpo y3romKye mapamMeTpy 3aluIaHOBAHOI TPaH3aKITil:
MOBHI PEKBI3UTH, CyMy Ta NPU3HAYCHHS IUIATS)KY, MO3BOJEHHUM NOOOBHM JIMIT I AMCTAHIIHHOTO MPOBEICHHS
TpaH3akuii, iHmMx aeraneit. [lepconansuuit MmeHemxep abo mpauiBauk PB Call-Center nogatkoBo iHdopmye PB-
KiieaTa mono omepariitHoro dacy baHky, mpoTsarom skoro baHk 3Mo’ke MpOBECTH TMONEpeAHbO 3aMoBieHy PB-
KiieHToM TpaH3akuilo, SKWH 3aleXHTh BiJ 4Yacy (AaKTUYHOI JOCTYIMHOCTI JO MPOrPaMHUX KOMIUIEKCIB Ta
BCTaHOBIIEHOTO Y baHKy pernamenTy poOoTu.
11.1.3.2. V Bunanky 3BepHeHHs PB-kxmienta no IlepconansHoro menemxepa PB-Knienty na dinancoBuii HOMep
MobinbHOrO Tenedony PB-kiienta nogatkoso tenedonye npauisHuk PB Call-Center Ta npoBonuTs inentudikarito PB-
Kiienra. Ilicns ycmimuoro npoxomkeHHs PB-Kiienrom inentudikamii, PB-KnienT ycHO y3romkye abo kopurye
chopmoBane bankom miatixkHe A0pydeHHS, pekBi3uTu sikoro mpaniBHuk PB Call-Center ycHo o3Byuye PB-KiienTy
3aco0amu TenehOHHOTO 3B’ SI3KY.
11.1.3.3. [licns  ycHoro y3romkenHss PB-Kiientom pekBi3WTiB TUIATiKHOTO JHOpydeHHs, Ha DiHaHcOBHH HOMep
MOOITBEHOTO TeNe)oHy MHOBUHHO Hafiiith SMS-moBimomiieHHS 3 1HUPPOBUM KojoM, sikuii PB-KiieHT mnoBuHeH
npoaukTyBaTH 1o tenedony npauisauky PB Call-Center. L5t 1ist BBaxkaeTbcs MiATBEPIKESHHSM IUIATIKHOTO IOPYUYEHHS
3 6oky PB-Kitienra, BHacigok 4oro TpaH3akilisi aBTopu30ByeThest bankoM. [licnst apTopu3ariii miaTi>kHOro JOpyYeHHS
Ha dinaHcoBuit HOMep MoOiTEHOTO Tenedony PB-Kiienta Hagxonnts SMS-oBigoMIIEHHS PO yCIINTHE MTPOXOHKESHHS
TpaH3aKIIii.
11.1.3.4. PB-KnieHT Hece BiAMOBiAaNBHICTh 32 HaJaHHS baHKy KOPEKTHHX PEKBI3WUTIB UIsl 3IiHCHEHHS IepeKasy, B
TOMY YHCJIi IPU3HAYCHHS TIATEXKY.
11.1.3.5. Yci po3moBu mix PB-Kiientom Ta npariaukom PB Call-Center dikcyroTbes (3amucyrothesi) bankom ta
30epiraroThes MPOTATOM YCTAaHOBJIEHOTO 3aKOHOAABCTBOM CTPOKY.
11.1.3.6. bank Mae mnpaBo 3aIUIIMTA 03 BUKOHAHHS JUCTaHIiHE po3nopskeHHs KirieHTa, y BuUIaaKax,
YCTaHOBJICHUX 3aKOHOIAaBCTBOM, 30KpeMa 3akoHoM Ykpainu «[Ipo GaHku 1 OaHKIBCBKY IisUTbHICTBE» Ta/ab0 3aKoHOM
VYkpainu «llpo 3amobiranHs Ta MPOTHAIIO Jieraiizaiii (BiIMMBAaHHIO) JOXOMIB, OJEPKAHUX 3JIOYMHHUM IUISXOM,
(inaHCyBaHHIO TEpPOPU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHI 30p0Oi MacOBOr0 3HULICHHS, PO 1110 baHk noBigomiise
KitieHTa nmsixoM HajicIaHHS €JIEKTPOHHOTO JIMCTA Ha eIEKTPOHHY ajpecy, Ky KirieHT 3a3HauuB y 3asBi-aHKET] 4d B
IHIII# MUCHMOBI# 3asBi, HagaHi baHky.
11.1.3.7. Tpan3zakuii, sxi nposeneni PB-Kiientom 3a nomomororo CucremMu IUCTaHLIAHOTO OOCIYrOBYBaHHS
«Tenedonnuit bankinry, miansraoTs omati Kiiearom 3rimHo 3 Tapudamu banky.

11.1.4. IPABA TA OBOB’SA3KHU CTOPIH
Oxpim mpaB Ta 000B’s3KiB, Bu3HadeHuX JloroBopom, Croponu B pamkax bankiBcbkoi mociayru «[IPUBATHE
BAHKIBCBKE OBCJIYT'OBYBAHH» noMOBHUIIHCE TaKOX PO HACTYITHE.
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11.1.4.1. bank Mae npaBo:

11.1.4.1.1. InimiroBatd BHeCEHHs 3MiH 10 TapuHOro makeTy MPHBATHOIO OAHKIBCHKOIO 0OCIyroByBaHHs s PB-
KiienTis.

11.1.4.1.2. Tosinomusitu PB-KimieHta mpo BOpoBa/KEHHS HOBUX MPOAYKTIB Ta TOCIYr B paMkax llpuBatHOTrO
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.1.4.1.3. Ilpununautu giro [oroBopy B uactuHi HajganHs bankicekoi mociayrn «[IPUBATHE BAHKIBCBKE
OBCJIYTOBYBAHHS» B 0omHOCTOPOHHBOMY HOPSIAKY O€3 MOSCHEHHS MPUYMH Ta/abo y pasi HasBHOCTI y KiieHta
OyIb-sKOi TIPOCTpOUEHOi 3a00proBaHOCTI mepen bankoM 3a Oyab-IKHUM AOTOBOPOM, IO YKIaaeHni Mixk CTOpoHaMHU.
IIpo Take mnpunuuenns naii [oroBopy B dyactmri bankiBeskoi mocmyru «[IPUBATHE BAHKIBCBKE
OBCJIYTOBYBAHHS» bank, Ha BnacHuii po3cya, Moxke 10AaTKoBo npoindopmyBatu PB-KiienTa.

11.1.4.1.4. llpunmantu Ilaketne oGcmyroByBanHs PB-Kimienta y Bumamky Hecmmatn PB-KimienTtom BaptocTi
TapudHOro makera mpuBaTHOTO GaHKIBCHKOTO 0OCITYTOBYBaHHS MO 3aKiHYEHHIO OJJHOTO KaJCHIAPHOTO MiCAIIs/POKY (B
3aJIe)KHOCTI BiJl YMOB, BH3Ha4eHUX Tapu(HUM MakeTOM MPHUBATHOIO OAHKIBCHKOTO OOCIYrOBYBaHHS) 3 MOMEHTY
OCTaHHKOI MMOBHOI omiaTH, Ko PB-KitieHT omnavye maker Ha moMicsiuHifA/MIOPiYHIN OCHOBI.

3acrepexxenus: Bapticte Tapudroro makera mpruBaTHOro 0aHKIBCHKOTO OOCITYroByBaHHS baHK Mae MpaBoO CIHCATH
uIIXoM J{oTOBIpHOTO CTUCAHHA Y TIOPSIKY Ta CIIOCiO, BU3HAYEHOTO Po3iioM «5. JloroBipHe cincanus ([ebeTyBaHHs
paxyHnky)» [Joroeopy. Ilpu npomy, baHk camMOCTiiHO Ta Ha BJIACHUI PO3CYJA NMpHIMaE PIllICHHS II0J0 BHUKOHAHHS
3raIaHoro I0py4YeHHs Ha JOTOBipHE CIIMCAHHS.

11.1.4.2. bank 3000B‘s13aHMii:

11.1.4.2.1. Tosimomnsatu PB-Knienta mnpo posmupenns Tapuduoro makera mNpUBATHOTO OaHKIBCHKOTO
00CIyroByBaHHsI Ta 3alIPOBAPKCHHS HOBUX €KCKITFO3UBHUX OaHKIBCHKUX MPOYKTIB.

11.1.4.3. PB-KaienT Mma€e mpaBo:

11.1.4.3.1. OrpumyBaTH BCi Kito4oBi baHKIBCHKI MPOAYKTH Ta TOCIYTH, a TaKOX MeEpelliKk MOCIyr Ta CEepBICIB, SKi
HanaoThes PB-Kiienty Bukiitouno B pamkax [IpuBaTHOr0 6aHKiBCHKOTO 0OCITyTOBYBaHHS.

11.1.4.3.2. OrpumyBatu KoHCynbTamii llepcoHanpHOrO MEHemKepa 3 MHTaHb, IO CTOCYIOThCS IlpuBaTHOTO
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.1.4.4. PB-KaieHT 3000B‘s3aHuii:

11.1.4.4.1. Ilpotsirom cTpoky KopucTyBaHHsS Tapu(HIM MakeToM MPUBATHOTO 0AaHKIBCHKOTO OOCITYTOBYBaHHS,
3a0e3MeYnTH HAsSBHICTh KOIITIB Ha MOTOYHOMY PaxyHKY, IO BiIKpUTHiA y baHKy, Ha TOCTaTHROMY PiBHI IS
3nilicHeHHs bankom JloroBipHOTO CITMCaHHS B PaXyHOK OIIaTH HagaHuX barnkom nociyr y BiamoBigHocTi 10 Tapudis
banky Ta/abo TapudHoro nakeTy npuBaTHOT0 OaHKIBCHKOTO OOCITyTOBYBaHHSI.

11.2. TPEMIAJIBHE BAHKIBCBKE OBCJIYI'OBYBAHHS

BU3HAYEHHSA TEPMIHIB:

MNPEMIAJIBHE BAHKIBCBKE OBCJIYI'OBYBAHHS (PREMIUM BANKING) — cykymnHICTh NPOJYKTIB Ta
cepBiciB, mo HagawThesl Kinientam banky Ha iHAMBiAyalbHUX YMOBaX, siK caMuM baHKOM, Tak i Horo mapTHepamd, i
BKIIIOYAIOTh OaHKIBChKi, IHBECTHIIIHHI Ta CTpaxoBi TPOAYKTH, a TaKOX KOHCYIbTAIliiiHi, ITOCEepPEeIHHUIIbKI,
NpeICTaBHUIIBKI Ta iHIII TOCITYTH, 1110 ependaveHi Tapuduum naketom [IpemiaabHOT0 6aHKIBCHKOT'O 00CITyTOBYBaHHS,
o nependayae opopmiieHHs kaprok MasterCard World ado MasterCard Black Edition.

PREMIUM KJIIEHT (Premium Banking Client) — Kuient, cropona JloroBopy, ¢izuuna ocoba, 110 KOPUCTYETHCS
[lakeTHrM 0OCIyroByBaHHSIM Ta/ab0 iHAMBIOYaIbHUMHM YMOBaMH 3TiHO 3 3asBOIO-aHKETOI, a TAKOX JepiKaTeli
nonatkoBux Kaprok, siki emitoBani 1o Kaproxk, mo emitoBaHo bankom 3rigao ymoB Tapudaoro nakery [IpemiansHoro
0aHKiBCHKOTO 00CITYyTOBYBaHHS.

MEPCOHAJIBHUM MEHEJIKEP — npauisauk Banky, sxuii o6¢cmyroBye Premium KrienTa Ta € mepcoHambHEM
(inancoBrM KOHCYIbTaHTOM Premium KiienTa 3 [IpemiansHoro 6aHKIiBCHKOTO 00CIYrOBYBaHHS. ,

TAPUO®HUN MAKET IPEMIAJIBHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHS — crieniansuuii TapuHmii
MaKeT, TUI SKOT'0 BU3HAYAETHCS Y 3asiBi-aHKETI, 110 MICTUTh MEPETiK MOCIYT Ta CEPBICIB, B TOMY YHCII 1 €KCKIIIO3UBHUX
nociayr (iHaHCOBOro Ta He(iHAHCOBOTO XapakTepy, sKi HagaoTbesi Premium KiieHTy BUKIIOUHO B paMKax
[IpemianbHOrO GaHKIBCHKOTO OOCITyTOBYBaHHSI.

INNAKETHE OBCJIYI'OBYBAHHS — o6cayroByBanHs Premium Kiienta Ha migcraBi HiIKIIOUEHHsS Ta OILIATH
Premium Knientom Tapugnoro makera IlpemiansHoro 6aHkiBCcbKOTO OOCIyrOBYBaHHS Ta Iepenbadae 00OB’sS3KOBE
odopmienns kaprok MasterCard World a6o MasterCard Black Edition ta HanaHHs BiAIOBITHOTO TIEpeIiKy MOCITYT
Ta CepBiCiB.

30HA MPEMIAJIBHOTI'O OBCJYTI'OBYBAHHS — cnieniansHO BUjisieHe Ta 00IaiHEHe Miclle y BijiieHHi banky
JUTs 31iiCHeHHsT KOH(DiAeHIiifHOTO, siIKiCHOTO, KoMdopTHOTO [IpeMianbsHOro 6aHKiBCbKOTo 00CIyroByBaHHs Premium
Kiienris.

PREMIUM LINE — noinkoBuii ieatp banky mis Premium Kiienris (044) 459-05-25.

Iporpama nossisHOCTI €Visa — ne [Iporpama nosutbHOCTI, 10 AocTynHa jmml st [Ipemianbaux KitieHTiB, 1110 MaoTh
Kaprky eVisa.

11.2.1. YMOBH TA MOPSIOK HAJIAHHS BAHKIBCBKOI IIOCJIYT'H

11.2.1.1. Hlmaxom mnignucands Premium Kientom ta Bankom 3asBu-anketw Ta omiata Premium Kiientom

64




BigmosigHoro Tapuduoro makery IlpeMianbHOro G6aHKIBCHKOTO 0OciyroByBaHHs, Premium KirieHT oTpuMye mpaBo
IIpemiamsHOTO OAHKIBCHKOT'O 0OCITyTOBYBaHHS.

11.2.1.2. ¥ wmexax [lpemiansHoro OaHkiBchkoro oOcimyroByBanHs Premium KiieHT Moke OTpUMaTH BCi KIIFOUOBI
BankiBCchKI TOCITYTH, a TaKOX AL MPOAYKTIB Ta MOCHYT, IO HaAaloThCs nmapTHepamu banky B pamkax IlaketHoro
00CITyTOByBaHHS.

11.2.1.3. Tapudunii naket [IpemiansHoro 6aHKiBCHKOTr0 00CITyroByBaHHS Tapu(iKyeThCs 3TiAHO 3 AitounMu Tapudamu
banky mis Premium KitientiB i npu Biamoiguocti Premium Kiient Bumoram baHKy, siki BCTAaHOBIICHI U KOXKHOTO
Tapuduoro makery IIpemiampHOro GaHKIBCHKOTO 00CTyroByBaHHA. Tapu¢Hi makeTw Ta BHMOTH A0 O(OPMIICHHS
[IpemiamsHOTO OAHKIBCHKOTO OOCITYTOBYBaHHS MOXYTh OyTH 3MiHeHI baHKOM depes 3ampoBaKeHHS HOBUX ITOCIYT Ta
cepicis, mpo o Premium Kiienra 060B’s13k0B0 noBiiomiisie [lepconanbHuil MEHEKeP.

11.2.1.4. bauk Hamae MoxumBicTh Premium Kiienty orpumyBaTH BaHKiBChKi mMOCIyrd B 30HAaX MPEMialbHOTO
obciyroByBanHs. O0O0B’I3KOBUMH eJIeMEHTaMH 30HHU IPEMiaTbHOTO 00CITYyTrOBYBaHHS € OKpeMi KiMHaTH lepcoranpHIX
MEHE/KEpiB, OKpeMe KacoBe MPUMILICHHS Ta KIMHATU JJIsl MIEPEroBOPIiB, JOCTYN A0 SIKMX MalOTh juiie Premium
Knientn.

11.2.1.5. Bank 3akpimtoe 3a Premium Kiienrom IlepcoHanbHOro MeHepKepa, B TOMy duchi i sikio Premium Kimienr
o0cCITyToBy€eThCs B OyAb-IKOMY BinmineHHi banky.

11.2.1.6. bank opranizoBye mus Premium KiienTa okpemy JiHilO crieniani3oBaHoi 11ij01000B0i ciyx0u «Premium
Liney, mo npu3HaveHa s JOAATKOBOTO 3a0€3MeUeHHS OIlepaTHBHOI Ta e(peKTHBHOI B3aeMoii Mixk Premium Kiriearom
Ta baHkOM.

11.2.1.7. bank crnpusie po3BUTKY HOBITHIX MPOAYKTIB Ta CEPBICIB, 0 MPOMOHYIOThCs Premium Kiientam B Mexax
Tapuduux nakeris [IpemiaabHOT0 6aHKIBCHKOTO 00CIIyTOBYBaHHS, 30KpeMa: peMialbHUX IIATHKHUX KAPTOK, THYYKHX
YMOB 3a JEMO3WTHUMH IPOrpaMaMH, BHTIAHMX I1HBECTHUI[IHHUX MPOAYKTIB, TOCIYT IUCTAHIIHHOTO KepyBaHHS
paxynkamu (Cucrema I[HTepHeT-OaHKIHTY), BUKOHAHHSI OIepaliii 3a JOBIpEHiCTIO, HEOaHKIBCHKHX CEpBICIB uepe3
napTHepiB baHky, aHaIITHYHOT TIATPUMKH Ta 1HIITUX TOCIYT.

11.2.1.8. baHk miaTBEpIKYE, MO Pa3oM 31 CTAHAAPTHUMHU HPOIAYKTaMHU Ta mociayramu it Premium Kirienta takox
PO3pOOIAIOTHCS TPOAYKTH Ta TIOCTYTH, IO HOCSATH eKCKITFO3UBHUI XapakKTep.

11.2.1.9. bank Hamae Premium KiienTy KoHCynbTamii moa0 BHOOPY IHBECTHIIIITHUX CTpaTerii Ta pi3HHX BapiaHTIB
posmitenns komtiB Premium Kitienra, Buxoasun 3 Haganoi Premium Kiriearom indopmarii.

11.2.1.10. [lepen HamaHHSM KOHCYJBTaIlil 3 MMTaHb IHBECTYBaHHs, baHK 30mpae Ta aHamizye iHPOpPMAIO TPO
Premium KirienTa, po oro iHBeCTHIIiiiHI MOKIIMBOCTI Ta yII0100aHHsI, 0a)KaHHii HUM IHBECTHILIIHHUN TOPH30HT, PO3MIp
KamiTany, sSIKuid IJIaHYETHCS 710 IHBECTYBaHHS, a TAKOXK MPO PiBEHb IHBECTHIIITHUX pU3HKiB siki Premium Kitient 3roaex
B3STH Ha ceOe B mpotleci inBecTyBaHHA. [Ipn HamanHi KoHCYNbTaIiit baHk kepyeThcss 3aKOHOJaBCTBOM Ta BHYTPIIITHIMH
npouenypamu banky.

11.2.1.11. Premium KitieHT camoCTiiiHO poOWTh BHCHOBKH 1 NMpUAMAE pIillICHHS, B TOMY 4YHCIi i Ha OCHOBI
iHdopMmarii orpumanoi Bij baHka, 111010 BUKOPUCTaHHS MOCIYT TPETiX 0Ci0, a TaKoX, IIOJ0 iHBECTYBaHHS BIIACHUX
KomTiB. baHk, a Tako HOro MpaniBHUKKM HE HECYTh BIANOBITAIBHOCTI 32 HEBUKOHAHHS, a00 HEHAJIE)KHE BUKOHAHHS
000B’s3KiB Oyab-sIKMX TpeTix ocid mepen Premium KiienTom, a TakoX 3a iHBECTHLIHHHUN pe3ynbTar, OTPHMaHHN
Premium KiientoM B mipolieci iHBeCTyBaHHSI.

11.2.1.12. Indopmariis, Hamana baHkoM B MUCHMOBIH OpMi, B TOMY YHCITI €IEKTPOHHOIO TOMITOIO, (hakcoM, abo
BHCBITJIEHA ITi/T YaC YCHOI Ta TeJeOHHOI po3MoBH 3 Premium KitieHTOM, HOCUTh BUKJTFOUHO iHPOPMATHBHUI XapaKTep
Ta 0a3yeThCs Ha JaHWUX, OTPUMAHMX 3 MyOJIYHUX JPKepes, a TaKOXK 3 BUCHOBKIB, IO OyJU OTpUMaHi MpaliBHUKAMH
Bbanky B mporeci ananmizy nanoi indopmarii. Hananss Takoi iHpopmariii He Moxke OyTH PO3IIHEHO, K PEKOMEHIaIlis,
NPOIO3HIISl YU TIOpajia KOPHUCTYBATHCh MNMEBHUMH MOCIyraMd NapTHepiB baHky, abo iHBecTyBaTH B Oyab-siKi
1HBECTHUIIiI{HI IHCTPYMEHTH.

11.2.1.13. [linnucannusam 3asBu-aHketd, Premium Kiient Hamae 3rogy Ha HagaHHA oMy baHkoM
KOHCYJbTAIIHAX Ta 1HIIUX MMOCIYT B Mexax [IpemianbHOro 6aHKIBCHKOTO 00CITyTOBYBaHHS.
11.2.1.14. His HdoroBopy B uactuHi HagaHHs baskiBcbkoi mocnyru «[IPEMIAJIBHE BAHKIBCBKE

OBCJIIYTOBYBAHHS» Moxe npunuHSATHCH 3a iHIIaTHBOK BaHKy B OJHOCTOPOHHBOMY MOPSAKY O€3 TOsSCHEHHS
NpUYUH Ta/abo y pasi HasiBHOCTI y Premium KitienTta Oyb-sk01 mpocTpodeHoi 3a0oproBanocTi nepen bankom 3a Oyab-
SIKMM JIOTOBOPOM, IO YKJIajeHni Mixk CTOpoHaMHu.

11.2.1.14.1.  BaHk, Ha BIACHHUI pO3CY/, MOXKe J0ATKOBO mpoindopmyBaTu Premium KitieHta mpo mpuruHeHHs il
Horosopy B uwactuni HajzanHs bankiBcekoi mocimyru «I[IPEMIAJIBHE BAHKIBCHKE OBCJIIYIOBYBAHHS» 3
mizgcras, mo BusHaveHi B 11.11.2.1.14. lorosopy.

11.2.2. TOJATKOBI YMOBM:

11.2.2.1. OGOB’A3KOBOI0O YMOBOIO JJisl MiIKIIOUeHHA [0 TapudHoro makery IlpemianbHOro OaHKIBCHKOTO
00CIIyroByBaHHS € BiAKpHUTTS a0o HasBHiCTH y Premium Kiienra apitogoro KaprkoBoro paxyHky 3a Kaprkoro Bumy
MasterCard World ago MasterCard World Black Edition, sinkpuroro B bauky. O6panuit Premium Kitiearom Tn
Tapuduoro nakery IIpemianbHOro 0aHKIBCHKOIO OOCIYTOBYBaHHS MOYMHAE AISITH 3 HACTYIMHOTO OAHKIBCHKOI'O JHS
icJis MiAMMCaHHS BiNMOBIAHOT 3asBu-ankeTH Premium KiieHToM 3 OIIli€ro mpo MigKIFOUSHHS 10 BiMOBIIHOTO THITY
Tapuduoro nakery [IpemiaibHOro 0aHKIBCHKOI'0 00CTyTOBYBaHHS.
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11.2.2.2. Kowmicis 3a o0cinyroByBanHs Tapudroro nakety IIpeMiaabHOro 0aHKIiBCHKOTO OOCIYTOBYBAHHS CTATYEThCS
OMH pa3 Ha pIK/Micsllb, B 3aJCKHOCTI BiJi yMOB, Bu3HadeHHx TapuduHuM makeroMm IIpeMiaabHOro OaHKIBCHKOI'O
obcmyroByBaHHs, nusixoMm JloroBipHoro crnmcanHs 3 KaptkoBoro paxynky Premium Kiienra abo B iHmmii crocio,
BU3HaueHU CTOPOHAMH.

11.2.2.3. Premium Kiient mae mpaBo oOparu 3amporonoBanuii bankom Tum Tapuduoro makery IlpemiaabHOro
0aHKiBCbKOTO 00CTYTOBYBaHHS, MPU3HAYCHHUH e s Premium KitieHTiB -¢hi3naHuX 0ci0, AKi BiTOBIAaI0TH BAMOTaM
banky.

11.2.2.4. Tlepenik mociyr, 1o He BXOAsATh g0 TapudHoro makery [IpemianbHOro GaHKIBCHKOTO OOCITYrOBYBaHHS,
TapuQiKyrOThCs 3riqHO cTanaapTHUX Tapudis banky, sKi AIFOTH HA MOMEHT 31 CHEHHS OIepartii.

11.2.2.5. BuxiaHi nepekasu s Gpi3UUHUX 0Ci0 PE3UICHTIB Ta HEPE3UICHTIB BUKOHYIOThCS 3 YPaxyBaHHIM OOMEKEHb,
BCTaHOBJICHMX 3aKOHOJABCTBOM.

11.2.2.6. Kowmicii cruiauyroTbcsi B MOMEHT 3/1iCHEHHs1 OaHKIBChKOI omepanii. Kowmicii, siki 3a3HadeHi ais onepaiid B
1HO3eMHill BaJIOTI, CIUIAYYIOTHCS B TPUBHAX 32 KypCOM, 110 BU3HaYeHHUH y po3aifi «7. [lopsaok ycTaHOBICHHS KypCy
pojiaxxy, 00MiHy a00 KOHBEpTallii iIHO3eMHOIT BAIOTH» J[oroBOpY.

11.2.2.7. BaHkiBChKi omeparlii mpoBOIATHCS 32 YMOBH HasiBHOCTI y Premium KitienTta 10KyMeHTa, 1110 TIOCBiquye 0co0y
ab0 JTOKyMeHTa, 110 HOTO 3aMiHIOE, SKIIO iHIIe He TepeadadeHo 3aKOHOJaBCTBOM.

11.2.2.8. Tlpu 3mini Tapuduoro makery IIpemianbHOro GaHKIBCHKOTO OOCIYroByBaHHs 3a iHiI[iaTuBOKO Premium
KitienTa, Ta 3a yMOBH MiINHCaHHS BiAMOBIAHOI 3asBM Ha 3MiHy Tapu(HOTO MmakeTy, BCi paXyHKH Ta MOCIYTH, IO
BiIKpHUTIi Ta/a00 00CITYTOBYIOTHCS, HAAIOTHCS B paMKax BiamoBigHoro Tapuduoro makery [IpeMianpHOT0 6aHKIBCEKOTO
0OCITyTOBYBaHHS, 3MIHIOIOTbCS Ha yMOBH OOCIYrOBYBaHHS 3rifiHO craHaapTHuX TapudiB baHky BinnmoBigHHX
MPOAYKTIB I (i3UYHUX 0Ci0, 110 3aTBepKeHi baHKkoM.

11.2.2.9. IIpu 3akpurti KapTKoBOTrO paxyHKy Ta/ab0 BCiX MOTOYHUX PaxyHKIiB, IO BIAKPUTI Ta/ab0 0OCIyTOBYIOTHCS B
Tapudromy nakeri [IpemiansHOro 6aHKIBCHKOTO 00CTyroBYBaHHS, 3a iHimiatueu Premium KiienTa abo 3a iHimiatusu
Banky, aist Tapudnoro nakery I[IpemiaabHOro 6aHKiBCbKOTO 00CITyrOBYBaHHS HPUITHHSIETHCS.

11.2.2.10. B pamkax IIpemianpHoro 6aHkiBcbkoro oocmyroByBanns KimieHtT Mae MoxiuBicTh opopmut Kaptky eVisa
(Bux Kaptku Visa Platinum), o nepenbayae yuacts Kitienra B [Iporpami nosibHocTi €Visa. O00B’13K0BOK0 YMOBOIO
yuacti B nani [Iporpami nosuteHOCTI € Bimkputuii KapTkoBuii paxynok 3 Kaptkoro eVisa. bank napaxoBye Kiienry
OoHycH 3a onepaiii KymiBi 3 BukopuctanHsM Kaptku. Cyma 00HYyCiB po3paxoByeTbes bankoM micist 00poOKu oreparii
1 3apaxoByeThCs Ha OOHycHH paxyHOK Kirienta. HapaxyBanHs bankoMm cymu KOIITIB B paMKax MPOTPaMu JIOSUTBHOCTI,
3I1HCHIOETHCS MOCHIIOBHO 32 (hakToM 00poOku bankom omnepariit Kitienta 3a paxyHKoM (B T.4. onepariiid, IpOLEHT BiJ
SKUX 32 JoMOBJeHicTIo 3 Kimientom baHk Hamparisie Ha OJarofiiiHicTh). Y pa3si ckacyBaHHS omepallii 3 JiHCHEHOI 3
BUKOpHCTaHHIM KapTku 3a siky HapaxoBaHi O0HYcH (TIOBEpHEHHS MPUAOAHOTO TOBapy abo BiAMiHA TUIATHKHOI omnepartii
10710 MpuA0aHHs TOBapy), bank Mae nmparo Oe3 nonepepxkeHns Kimienta anyatoBaTi HapaxoBaHi Kiienty 6onycu. Cyma
orepallii MHOKUThCS Ha Koe(ili€HT JUIsl 1aHoi orepallii BimoBigqHo 10 oOpaHoi kateropii. KilieHT Moke BUKOpHCTATH
OoHycH micist GopMyBaHHS BUITHCKH Ta HAKONMMYEHHS He MeHIe HixK 100 6oHyciB.

11.2.3.1TPABA TA OBOB’A3KH CTOPIH

Oxpim mpaB Ta 000B’s3KiB, Bu3HaueHuXx Jlorosopom, CtopoHu B pamkax bankiBcekoi mocnmyru «I[IPEMIAJIBHE
BAHKIBCBKE OBCJIYTTOBYBAHHS» 1oMOBUITHCE TaKOX PO HACTYITHE.

11.2.3.1. Bank mae€ npaBo:

11.2.3.1.1. InimiroBatn BHeceHHsi 3MiH 10 Tapuduoro makery [IpemianbHOro GaHKIBCHKOTO OOCITYrOBYBAaHHS JUISI
Premium Kienris.

11.2.3.1.2. Tosigomssita Premium KitieHTa mpo BIpoBaKEHHS HOBHUX MPOIYKTIB Ta MOCIYT B paMkax [IpeMianbHOro
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.2.3.1.3. [Ipunuuurtu [Taketne obcayroByBanus Premium Kitienra y Buniaaky Hecruiat Premium Kitienrom BaptocTi
TapudHaoro makera [IpemianbHOT0 6aHKIBCHKOTO 0OCITYTOBYBaHHS 110 3aKiHUEHHIO OJTHOTO KaJIEHIapHOTO MICSIIs/POKY
(B 3amexxHOCTI Bil yMOB, Bu3HaueHUX TapudHnM nakerom [IpemianbHoro 0aHKIBCHKOTO 0OCTYTOBYBaHHS) 3 MOMEHTY
OCTaHHBOI MOBHOI OIUIATH, KO Premium KitieHT omiauye nakeT Ha IOMICSYHIN/IOPIYHIl OCHOBI.

3acrepekenns: Bapricts Tapugnoro nakery I[IpemianbHoro 0aHkiBcbkoro o0cayroByBaHHs baHk Mae npaBo crimcati
nu1sixoM J{oroBipHOTO CITUCAaHHS y MOPSZIKY Ta CIoci0, BU3HAUEHOTO po3ainoM «5. lorosipHe cnimcanus (eberyBaHHs
paxyHky)» Hdorosopy. [Ipu npomy, BaHk caMOCTiiiHO Ta Ha BJIaCHHH PO3CYyH NpPUHAMAE PIlIEHHS 100 BUKOHAHHS
3raJIaHoro JIopy4yeHHs Ha JloroBipHE CITUCAHHSI.

11.2.3.2. baHk 3000B‘s13aHMIi:

11.2.3.2.1. Hosigomnsaru Premium Kiienta mpo posmmpenHs Tapuduoro makera IIpemianbHOro 0aHKIBCHKOTO
00CITyrOBYBaHHS Ta 3alIPOBAKEHHS] HOBHX EKCKITIO3UBHUX OaHKIBCHKUX MPOJYKTIB.

11.2.3.3. Premium Kuaient mae npaso:

11.2.3.3.1. OtpumyBartu Bci Kmo4yoBi BaHKIBCBHKI MPOIYKTH Ta MOCIYTH, & TAKOXK IMEPENiK MOCIYr Ta CepBiciB, sAKi
HagarThest Premium KirienTy BUKITIOYHO B pamkax [IpemianbHOro 0aHKiBCHKOTO 00CITyTrOBYyBaHHSI.

11.2.3.3.2. OrpumyBatu KoHcyibTamii [lepcoHallbHOrO MeHeKepa 3 IHUTaHb, IO CTOCYIOThCs [IpemiaibHOro
0aHKiBCHKOTO 00CITyTOBYBaHHS.

11.2.3.4. Premium-KuieHT 3000B*si3anuii:
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11.2.3.4.1. Ilpotsirom cTpoky KopucTyBaHHS TapubuuM makeToMm IIpemiasbHOTO OaHKIBCHKOTO OOCITYTOBYBaHHSI,
3a0e3meYnTH HasBHICTh KOmTiB Ha KapTkoBoMy paxyHKy, IO BIAKPUTHH y baHKy, Ha IOCTaTHROMY piBHI s
3nificnenHs bankom JloroBipHOTO CIiMCaHHs B paxXyHOK OIIaTH HagaHux bankom mocnyr y BianmosigHocTi 10 JloroBopy
ta Tapudis banky Ta/abo Tapudnoro nakery [IpemiansHoro 6aHKiBCEKOT0 00CIyTOBYBaHHSI.

12. Ocob6mBocti Buais KapTok Ta 60HycHHX mporpam

12.1. Ocooauocri Buaie Kaprok

12.1.1. TIJTIATIZKHA KAPTKA VISA INFINITE (KPIM 3APIVIATHOI'O ITPOEKTY)

[Mnati>kna xaptka Visa Infinite moxe Oytu Bimkpura snuime B TapupHomy mnakeri [IpuBaTHOro OGaHKIBCBKOTO
obcnyroByBanns. Jepkarens Kaprku Visa Infinite mMae MOXIHMBICTH CKOPHCTATHCH MOCIyraMH 3alpoNOHOBAMH
BiAmoBimHO 1m0 akmii «beskomrToBHe HazemHe oOciyroByBaHHs macaxupiB B [Ipem’ep VIP 3ami (MixnapomgHwmii
aepomnopt bopucmine)». YMoBH akniiiHoi mpono3uuii po3minieni Ha Odiniiinomy caiiti banky.

Hlnaxom mignucaHHs 3asBuU-aHKeTH, KiieHT Hajgae 3rogy MO0 Tepenadi  OCOOMCTHX —MEPCOHANBHUX
JAaHHIX/0aHKIBCHKOT TAa€EMHUINI TapTHepaM baHKy, o 3amisHi MpW HaJaHHI TOCIYT BiAMOBITHO 0 YMOB aKIiii,
BIZIMOBIAHO 710 UBOTo po3zainy Jorosopy. IlapTHepamu B maHOMy BUNIAaKy BUCTYMNawoTh - «Biza Iarepuemnn Cepsic
Accocieiiny, 1o 3HaxoauThes 3a aapecoro: CIIA, CA 94404 — 2775, m. ®ocrep-Cirti, OynsBap Merpo Cenrep, 900
ta TOB «AepoxeHmiiar» (odic 3HaX0mUTHCS 3a aapecoro Aeporopt, bopucmins, KuiBcbka obmacts, Yipaina, 08301),
Inentudikamiitamii kox ropuandHoi ocoon: 40353928.

12.1.2. BIPTYAJIBHA IIJIATIZKHA KAPTKA VISA VIRTUON (KPIM 3APIIVIATHOI'O ITPOEKTY)

BipryansHa mnatikHa kapta Visa Virtuon npusHauena i nposeaeHHs Onepaiiil i3 KapTKOIo JIHIIe B Mepexi [HTepHerT.
Ha BipTyanpHiil maTixkHINA KapTIli BiACYTHS cMyTa JUIA TiAN#CY Ta MarHiTHAa cmyra. [IIH-kox no BipTyansHOI KapTKu He
HaJIa€ThCA.

12.1.3. TIJIATIDKHA KAPTKA «BIPTYAJIbBHA KAPTKA»

Bipryansna Kaptka moxke OyTu Bin minatixxaux cucteM Visa Ta MasterCard. Bipryansna Kaprtka nepeabavae BigKpuTTs
KapTkoBoro paxyHKy Ta eIEKTPOHHOTO TUIATKHOTO iHCTPYMEHTY 10 HbOTO 0e3 dizuunoro Bumycky Kaptku. [lanwii
NPOAYKT IO3BOJISIE€ 3IIHCHIOBATH IUIATEXKi Ta OIUIATH 3a pekBizutamu KapTkoBoro paxyHky Ta Bipryansnoi Kaptku.
Lle undposa Bipryansna KapTka, sika 3aBxau goctynHa y cMapTdoHi Ta B Cucremi [HTepHeT-0aHKIHTY (30Kpema B
Cucremi «OTP BANK UAY). Kitient moxe Binkputu Bipryansay Kaptky camocriiino onsaiin B Cuctemi «OTP BANK
UA», 6e3 HeoOxigHOCTI Bi3uTy 1o BimminenHs banky. Bipryansna KapTka mependadae MOCTYmMHICTh BCIX TUIATIHKHHX
¢yukniii  3BuuaiiHoi Ilmatikuoi Kaptkm Ta Moxe Oyta jmgomaHa uepes 3actocyHok Apple Pay Tta Google
Pay mo cmarpdony Kiienta, Mozmenb SKOTO MATPUMYE LI cepBicH, 100 po3paxoByBaTHCh BipryansHoro KapTkoro
B MaraswHax abo B iHTEpHETI, eperiaHyBIH HoMep Biptyansroi Kaptku ta ii kom CVC2. [lns BinkputTs BipryansHOi
Kaprtku KnienT noBuHeH npueanatucs a0 myomiyHoro JloroBopy npo aucraHuiine 00cJyroByBaHHs Ta eJIeKTPOHHY
B3aemofiro ta BctanouT MobinbHuii nogatok «OTP BANK UA» 1o BiacHoro cMatdoHy 70 SIKOTO 3aKpiIlICHUN
®inancosuii Homep MoOiTbHOTO Tenedony. Bimkpurrs Bipryanproi Kaptkm ta KapTkoBOoro paxyHKy MOMKIHBO
y HACTYIIHUX BAJIIOTAX: IPUBHSL, 10JIAP, €BPO.

Jenosutna Kaprka «/leno3ur 24/7» (KpiM 3apIiiaTHOTO MPOEKTY)

[Tnarixxna Kaprka «Jleno3utHa kaptkay «/lenozut 24/7» MixkHapoaHoi miaTikHoi cuctemu MasterCard WorldWide -
e Kaprka 31 cxemMoro HapaxyBaHHSIM IPOLEHTIB Ha ()aKTHYHHI 3aJIMILIOK KOTiB Ha KapTkoBOMY paxyHKy B 3aJI€KHOCTI
BiJl CyMH 3aJIMILKy Ha KiHEIb KOXHOTO IHS. IIponeHtHa craBka po3paxoByerhcs 3riqHo Tapudis banky 3a KoxHUI
MOBHUI KaleHAapHUH JeHb NepeOyBaHHsA KomTiB Ha KapTkoBoMy paxyHky. [Ipu mpoMy 3aCTOCOBYETBCS MOPOTOBA
cXxeMa po3paxyHKy. B 3ajexHocCTi Bil TOro, IO SIKOTO Aiana3oHy BiIHOCUTBCA OajaHC PaxyHKY, HapaxOBYEThCS
BiJINIOBiIHA TPOLIEHTHA CTaBKa Ha BCIO CyMY 3aJIMILIKY KOIITiB, BUXOSIUM 3 TPUBAJIOCTI pOKy 365 KaneHaapHux qHiB (366
KaJeHAApHHUX JTHIB Y BUCOKOCHHH PiK), TOYMHAIOYH BiJ] JTHS, HACTYITHOTO 32 JTHEM HaIXo/KeHHs1 Bxiany Ha KapTkoBuii
paxyHOK. Y BUMAJKY, SKIIO JaTa IOMIiCSYHOI CIUIATH TPOLIEHTIB y KOHKPETHOMY MICSIIi, 32 SIKMi TIPOBOIUTHCS BUILIATA
HapaxOBaHMUX NPOLEHTIB, INpHIIaJac Ha HEOAHKIBCHKUH [€Hb, TO BUIUIATa NPOLEHTIB 3AIHCHIOETHCS B OCTaHHIH
BaHKIBCHKUI NEeHDb MiCAL.

Bamrora Brimaay - y Bamrori KaptroBoro paxynky. Ctpok Brimamy: 6e3cTpokoBHit; 3 KamiTaisamiero mporeHTis (y pasi
3apaxyBaHHs HapaxOBaHUX MPOIEHTIB Ha KapTkoBuii paxyHoK, Bkia 3011bL1yeThCS HA CyMy 3apaXxOBaHHUX HPOLCHTIB).
[louaTrkoBa cTaBKa, 10 3a3HaueHa y 3asBi-aHKETI MOXe 3MiHIOBaTHUCH 3rigHO 3 Tapudamm banky. Bxkrmax mMoxiauBo
MOMOBHIOBATH Ta 3HIMATH MOBHICTIO YK 4acTKOBO. [lopsnok moBepHeHHs Bkiany: 3a nonomoror Kaprku abo Cucremu
Inrepuer-0ankinry Bxman/uactuna Bknamy moxe mnepepaxoByBaTHcs 3 KapTkoBoro paxyHKy a0o BHIIauyBaTHCS
rotiBkoBo KiieHTy yepe3 kacy baHky, 3a BHHATKOM OKpeMHX BMMNAJKiB: y pa3i oOrsokeHHs Bruiiamy, Hakmagene
o0TsKyBadeM 3 TiACTaB, BH3HAUYEHWX 3aKOHOJABCTBOM UM apemTy komTiB (Bxmamy um #ioro wactunm) Kiienra,
HAKJIaJICHOTO Y BIJMOBITHOCTI JI0 BUMOT 3aKOHOAaBCTBA. B TakoMmy BUMajKy MOBepHEHHs Bkiamy 4u HOTO YacTHHH
3IIACHIOETHCS MICIS 3HATTS OOTSHKEHHS Ta/ab0 apeITy Y BUKOHAHHS IUIATKHOI IHCTPYKIIi HAa TPUMYCOBE CTATHEHHS
Ta 32 YMOBH, SIKLIO MicJsl IPUMYCOBOT'O CIIMCaHHs BKiaa He cricaHo MOBHICTIO.

Ha migrBepmkenns yxnanenus JoroBopy (Bknamy) i BHeceHHs cymu Bkiamy Ha KaprTkoBuii paxyHok (a0o
posnopsimkenas KiieHnTa moo #oro nonoBHeHHs 1uisxoM [lorosipaoro crnimcanns) KimieHT oTpuMye cBiii eK3eMILIsIp
3asBu-ankety, nianucanuii Kinienrom ta bankom. IIpotsrom aii Jorosopy Tapudu banky, iH1i 300pu, MOJaTKH, TOLIO
ta BapTicth CynpoBijiHuX nociyr banky 4n TpeTix oci6 (3a HaIBHOCTI) MOXKYTh OyTH 3MiHEHI
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V pa3i HagXOIKEeHHS KOIITIB Ha MOMMOBHEHHS BKitamy Big TpeTix ocid Ha kopucTh Kirienta bank 3apaxoBye Taki KOIMITH
Ha NONOBHEHHs Bkiany y mopsaky, BcraHOBIEHOMY JloroBOpoM Ta BHYTpIlIHIME HporierypamMu baHky.

Bank mae mpaBo 3MiHMTH PO3Mip MpOLEHTIB Ha Bkiaa, SK y cTOpOHY 301UIbILEHHSA, TaK 1 B CTOPOHY 3MCHILICHHS, 1
nomnepemkae Kiienra uepes 3a3Hauenuil y 3asBi-ankeTi Kanan komynikanii/Cuctemy [HTEepHET-0aHKIHTY Mpo 3MiHY
MIPOIEHTHOT cTaBKH He Ti3HimIe 30 (TpUALSITH) KaJeHAapHUX JHIB 10 TaKOi 3MiHU Ta pO3MIIy€e HOBY penakmito Tapudis
Banky B onepaniiiHux 3anax yctanoB banky ta na OdiuiiinoMy caiiti banky B Mepesxi [HTepHerT.

Ipu odopmieni ITnarixuoi Kaprku «/lenosutna Kaprtka» Kiienty namaerbess Kaptka Bumy MasterCard Standard
Instant - nenepconidikoBana Kaprka, Ha sKiii He HaHeCeHi iM s Ta npi3BuIe KiienTa.

12.1.4. TINIATIZKHA KAPTKA «VODAFONE BONUS CARD» (KPIM 3APIIVIATHOI'O ITPOEKTY)

12.1.4.1. Hosi matixui kaptku «Vodafone Bonus Card» (Visa International) e odopmitotorscs. lpu 3BepHEHHI
KJTIEHTIB 100 OCIYTOBYBaHHS KapTKOBOTO PaxyHKY KJIEIHTY NMPONOHYEThCA 3AIMCHUTH MEpeXiJ Ha iHIINWH KapTKOBUIA
MPOAYKT OAHKY MUISTXOM MiANMCaHHS 3asBU-aHKETH.

12.1.4.2. Kiienr, skuit mae Ilnatixuy kaptky «MTC/Vodafone Bonus Card» Ta HamgaB cBOI 3rojay Ha MepeiaHHs
Bankowm indopmarii mpo KimbKicTh HapaxoBaHUX OOHYCIB 3a omepatii, 37ificHeH] 3 BUKoprcTaHHaM [Inatixxuoi kapTku
«MTC/Vodafone Bonus Card» B TopriBenbHO-CepBiCHIN Mepexi YKpaiHu Ta 3a ii Mexamu, mapTHepy banky
[IpuBaTHOMY akiionepHOMY ToBapuCTBY «B®d Ykpainay, 1o 3HaX0AUThHCS 32 afapecoro: M. Kuis, Bym. Jlefnmmrceka, 15.
12.1.5.3. V Bunanxy 3fificHeHHs omepalii moBepHeHHs MOKYNKH, baHK 3aiuiiae 3a co00I0 NpaBO aHYNIIOBATH paHille
HapaxoBaHi OOHycH, LUISIXOM HapaxyBaHHS MiHYCOBOTO 3HaueHHs OOHYCiB B TOMY pO3Mipi, B SIKOMY BOHU OyJH
MOTIEPETHBO OTPUMAHI.

12.1.5.4. KnieHT MO)XXe BHKOPHCTOBYBATH HAKOMWYEHI OOHYCH 3TiJHO 3 YMOBaMH IPOrpaMH KOMIIaHii-lTapTHepa
«Vodafone Bonusy. [ndopmarist mpo KinbKicTh HapaxoBaHUX OOHYCIB 3a omepairlii, 3AiHCHEHi 3 BUKOpUCTaHHAIM KapTku
«Vodafone Bonus Card» B TopriBensHO-CEpBiCHIHN Mepexi YKpaiHu Ta 3a ii MexkaMu, TiepeacTbcss baHkoM B KOMITaHifo-
MapTHEP OJWH pa3 Ha JIeHb 3a monepeanii Podounii neHs. llepeBipuTr akTyanbHY KUTBKICTh HApaxOBaHUX OaliB Ta
oOmiHsaTH Oanu Ha mogapyHku KimieHT Moyke Ha caidTi KomnaHii-apTHepa bonus.vodafone.ua.

12.1.5.5. V Bumaaxy HeHamaHHs iHopmalii mpo 3MiHy HoMepa baHK He Hece BiIMOBIJANBHICTH 32 KOPEKTHICTh
HapaxyBaHHs OoHyciB. 3 nati Haganus Kitientom B bank 3asBu Ha 3akpuTTs KapTKOBOrO paxyHKy OOHYCH IPHITUHSIOTH
HapaxoBYBaTHCh, B TOMY YHCJIi HE HAPAXOBYIOTHCS 32 JICHb, B IKOMY T0JlaHa 3asBa Ha 3aKpUTTs KapTKoBOro paxyHKy.
12.1.5.6. Bonycn HapaxoBYIOTLCS 3a CyMH ollepauil, siki Oyiu crimcani 3 KaptkoBoro paxyHky Jlepxarens miatiHO1
kapTku «Vodafone Bonus Cardy». [lpu HapaxyBaHHI OOHYCiB BpaxOBYIOThCS Oy/b-sKi TOPTOBi omepariii, 3mifiCHEH1
BUKITIOYHO 3 METOIO OIUIATH TOBApiB Ta MOCHyT 3a gornomororo [Inarikuaoi KapTku, 3a BUHSITKOM MepeKasiB KOIITIB (B
Tomy umchi Visa Money transfer, Money send, nepekazu uepe3 Cucremy InTepHer-6ankinry/OTPSmart abo inmi
pecypcu: my.alfabank.ua, liq pay Tomio); cTpaxoBuX IIIATEXiB; CIUIATH IMPOLEHTIB, MTpadiB 32 HEBUKOHAHHA YMOB
JoroBopy, IHIINX KOMICiil Ta miaT, MpUAOAHHS JOPOXKHIX YeKiB; OyAb-IKHX a3apTHUX irop (BKIIOYAOYM TUIATY 32
MOYJIUBICTh BUTPATHU TIPHU3).

12.1.5. IIJIATIZKHA KAPTKA «OTP TICKETS TRAVEL CARD»

[Inarixna kaptka «OTP Tickets Travel Card» (Visa Platinum) HagaeTscst B paMkax CiIbHOrO IPOeKTy Mixk bankom Ta
KOMITaHi€r0-apTHepoM ToBapuCTBO 3 06MexeHoK0 BianoinabHicTio « TIKETC.FOEM». Bei yMoBH HapaxyBaHHs GaiiB
po3mimeno Ha OdiniiHoMy caiiti baHky.

nsxom mignucanns 3aspu-aHketd, Kiienr, sikuii otpuMas B banky I[Tnariskay Kaprky «OTP Tickets Travel Cardy,
HajJae 3rojly Ha TmepenaHHs bankom iH(opmamii Mpo KUTBKICTh HapaxOBaHWUX OaiiB 3a orepamii, 3MiHCHEeH 3
BukopuctanusM [InarixkHoi Kaptkm «OTP Tickets Travel Card» B TopriBenbHO-cepBicHIH Mepexi YKpaiHu Ta 3a ii
MeXaMH, B KOMIIaHito-mapTHepa TOBapUCTBO 3 OOMEKEHOIO BiIIOBIIAIBHICTIO <<TIKETC.IOEﬁ>>, 10 3HAXOIUTHCA 3a
aapecoro 79039, Ykpaina, M. JIbBiB, Byn. llleBuenka, 111A.

VY BuUnaaKy 3AiHCHEHHS onepauii HOBEpHEHHS NOKYNKH, baHk 3aiuiiae 3a co000 NpaBo aHyJIIOBATH PaHillle HApaxOBaHi
0any, NUISIXOM HapaxyBaHHS MiHYCOBOTO 3HaYEHHs OaliB B TOMY PO3Mipi, B SIKOMY BOHHU OyJIH MTOTIEPEeTHHO OTPUMaHI.
Iadopmariss npo KinbKicTh HapaxoBaHuX OaiiB 3a omepauii, 3aiiicHeHi 3 BukopucTaHHsaM [lnarixuaoi kaptku «OTP
Tickets Travel Card» B TopriBenbHO-cepBicHIN Mepexi YKpainu Ta 3a ii MexaMu, nepeaaeTbca baHKkoM B KOMIaHito-
napTHep OJIMH pa3 Ha JIeHb 3a Nomiepe il pobouiit nenb. [lepeBipuTr akTyanbHy KUTBKICTh HapaxoBaHux OaiiB KiieHT
MOXKe Ha caiiTi KoMmmaHii-mapTHepa www.tickets.ua B ocobucromy kaOiHeri. [lepxarenp [lnarixuoi xaptku «OTP
Tickets Travel Card» Moxe BUKOpPUCTOBYBAaTH HAaKOMKWYEHi 0aju 3riiHo 3 yMoBamHu riporpamu josuibHocTi OTP Tickets
Travel Card, sika po3minieHa Ha caiiti www.tickets.ua . 3 mati Hananns KiienroM B bank 3as8u Ha 3akpuTTsa KapTkoBoro
paxyHKy OaJli IPHUIUHSIOTh HAPAXOBYBATHCh.

12.1.6. IIJIATIZKHA KAPTKA «GLOBAL AUTO CARD»

[InarixkHa kaptka «Global Auto Card» (Master Card World, Master Card Platinum) (magani — Kaptka) Hamaetbes
KiienTy B paMKkax CHUIBHOTO TPOEKTY MiX baHKOM Ta KkommaHissMu-iapTHepamu: TOBapuUCTBO 3 OOMEKEHOIO
BianoBinanpHicTIO «Acucranc-Cepsicy, [IpuBaTHe akiioHepHe TOBapuUCcTBO «CTpaxoBa KOMIIaHisA «ApceHal
CrpaxyBanssa» ta llpuBatHe akuionepHe toBapuctBo «KonuepH I'annadroras». Bei yMoBH HapaxyBaHHS 3HMKOK Ta
OaiB 3a3HavyaroThesl Ha OdiniinoMy caiiti baHky.

12.1.7. KPEAUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». KPEJUTHA KAPTKA
«MASTERCARD STANDARD», AKA O®OPMJIIOETHCSA PA30OM 31 CIIOKUBYUM KPEJIUTOM.
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12.1.7.1. KPEAUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». Hagcunaersca Kmienty
3aco0aMH TIOMITOBOTO 3B‘s3KY 3 IHCTPYKITi€ro Mmoo aktuBarlii. [IIH-kom HaacmmaeTsest 3aco0aMu IMOIMTOBOTO 3B SI3KY
npoTsroM 5-tu bankiBcbkux nHIB 3 gatu aktuBamii Kaptku. I[TIH-koq HajgcumaeTbes y cneniaibHOMY KOHBEPTI, KUK
yHeMoxnuBiioe npountanss [1IH-koxy 6e3 mopymenns uimicHocti konBepTy. Homep KapTkoBoro paxyHky, HOMep
Kpenutnoi kapTtku, posmip KpenutHoro mimiTy Ta inma iHdopmaris nosigomisitorees Kimienty B okpemomy Jlmcri-
[ToBigomMmneHHi.

[Ipu orpumanni Kaptkw/ I[1IH-komy 3acobamu momrtoBoro 3B‘s3ky KiienT mae HeraiiHo mepeBipuTH WiJTICHICTB
KOHBepTa, B akoMy MicTuThcs KapTka/llin-kos. Skmio xkoHBEepT ab0 HOro BMICT Ma€ 03HAKU YIIKO/KCHHS, BIAKPHUTTS
tomo Kiient mae Heraiino moBinomutu bank. B mpoMy Bumanky bank mae 3a0e3nequnty BUTOTOBICHHS HOBOI KapTku
ta/abo I1IH-koxy Ta ix mocraBky Kiienty. ns aktusaunii Kaptku KitienTy, 10 MoMeHTy nipoBeieHHS nepioi [Inatixuol
omepariii, Mae 3atenedoHyBaTH 10 JlOBIIKOBOTO MEHTPY Ta MiCis MpoBedeHHs imeHTudikamii, 3rimHo [lorosopy,
aktuByBatu Kaptky. Kiienty moxke Oytu BiamoBieno B HamaHHi Kpeauty mmisxom BimmoBu aktuBarii Kaptku 6e3
HaJaHHs MMOsICHEeHHs NpuurHU BimMoBH. KapTka, Bugana Kmienrty, € Bnacuictio banky. Kaprka ta ITIH-kon noBuHHI
BUKOPHUCTOBYBATHCS BiAMOBiAHO 10 JoroBopy. YMoBH KopucTyBaHHS KpeTuTHOIO JiHI€I0 perymoeThes JloroBopom.

12.1.7.2. KPEJUTHA KAPTKA «MASTERCARD STANDARD». Kaprtka Bumaerbcs KiieHTy B akTUBHOMY
CTaTyci Ta JIOCTyIHa 1O BHUKOPHCTAHHS ojpa3y Tmicisa ykimaaeHHsa KpemuTHoro moroBopy. Makcumanbauii Po3mip
KpenuTtHOTro niMiTy roTiBKor0, 1o Moxke Oyt otpumanuii KinientoM uu J[oBipeHOI0 000010 HE MOXKE MEPEBUILYBATH
50% Bin 3aranpHOi cymmu KpemutHoro mimiTy, BcTaHoBieHOro bankom. YMoBH kopucTyBaHHS KpeauTHOIO JiHi€IO
perymtoerbest JloroBopom.

3a obcnmyroByBanHsi KapTkoBoro paxyHky bank criarye 3 Kiienra miary, po3mip sikoi Bu3HauaeThesi bankom Ta
BCTaHOBIOEThCs B Tapudax, Buxonsun 3 npasui [lnari>kaoi Cucremu ta Butpar banky. Posmip Bunaropoau banky
3a3HadaeThest B Tapudax banky. KowmiciitHi BuHaropoam 3a omepamismu 3 KpenquTHHMH KapTKamMu MiKHapOIHHX
TUTATDKHUX CHCTEM YIIOBHOBA)KEHI OaHKH OTPUMYIOTh y TTOPSIKY, BCTAHOBIICHOMY TpaBHIIaMH 3iICHEHHS OTieparliii Ha
MiKOaHKIBCBKOMY BaJJIOTHOMY pUHKY. BiacHuk KapTkoBoro paxyHKy Hece BCi 3000B sI3aHHS CTOCOBHO CILIATH MOJATKIB
Ta IHITIX 000B I3KOBUX IIIATEXKIB 10 OI0HKETY Ta 1M03a0r0KeTHUX (DOHIIB, SIKi BAHUKAIOTH TIpH 3/aiicHeHHi [ ImaTixHnX
orepartii.

12.1.8. Bipryaanhni KapTku, BiAKpuTi B paMKax JiepKaBHHX MPOrpamM

12.1.8.1. 3 MeTor0 BUKOHaHHA pimieHb KabiHeTy MiHicTpiB YKpaiHu 100 BHUILDIAT TPOLIOBOI JOIIOMOTH, COLiaTbHOI
JIOTIOMOTH 200 IHINMMX BUILIAT, BU3HAYEHWX 3aKOHOMABCTBOM, baHk BiakpuBae Kitienty KaprkoBuit paxyHOK 3i
CHeuianbHUM PEXMMOM BUKOPHUCTAHHS B paMKax JAep)KaBHUX Mporpam e 3anyueHo bank ta/abo konu yknaneHo bankom
3 MiHnu¢py 4M iHIIMM YIIOBHOB&)KEHHM OPTraHOM BIIAJM BiAMOBIIHUHA JOTOBIp MO CHIBIpaIo. YMOBH BiJIKPHUTTS
KapTkoBoro paxyHKy 3i crHeliaJbHAM PEXHMOM BHKOPHUCTaHHS Ta CyMa JOTIOMOTH, sfKa BUIUIAuyeThcs KiieHTy
BHU3HAYAIOTHCS OKpeMUMH pimeHHsaMu Kabinety MiHicTpiB YKpaiHU YH iHITUM YIIOBHOBAKEHHM OPTaHOM BIIAIIH.
12.1.8.2. OcoGnuBocTi BiAKpUTTS, 00cyroByBaHHs BipryansHux KapTok, BIIKpUTHX B paMKax JepKaBHUX NPOrpam:
12.1.8.2.1. lporpama «ellinTpumka». OTprMyBaueM JiepkaBHOT goomMoru Mmoxke Oytu KiieHT — ¢iznuna oco0a, sika
aBTOpH3yBasiach y MobinbHOMY nonaTKy «/lis», a TakoX € rpoMaJsiHUHOM YKpaiHH, SKiii IPUCBOEHO peecTpaliiHuil
HOMep 00JIIKOBOI KapTKM ITATHUKA MIOAATKIB Ta sSIKa BIANOBIIAa€ yMOBaM, BU3HauUeHUM Y 11Ops/IKy HajiaHHs IOTIOMOTH B
pamkax [porpamu «ellinrpumka», 3aTB. moctanoBoto KMV Bin 09 rpyans 2021 p. Ne 1272 (uwagani — [Iporpama
«ellinTpumkar). 2.1.8.2.2. JIns Hagauds baHky 3road Ha BiKpuTTs KapTKOBOrO paxyHKYy 3 METOK OTPHMAaHHS
Krienrom rpomosoi gonomoru B pamkax Ilporpamu «ellinrpumkay, Knient B Cucremi InTepHer-0aHKiHTy, a came B
Mob6ineHomy noaatky «OTP BANK UAx», mosxke iHiniF0BaTH BiIKpUTTS KapTKOBOTO paxyHKY 31 CHIEIiaIbHAM PEKUMOM
BUKOpHUCTaHHs (TIEpEHTH 3a MOCWIAHHSAM MEHIO JUIA BIAKpUTTA KapTku «ellintpumkay, micnst nporo KiieHt mae
HATHCHYTH KHOIIKY «Binkpurtu 3apas3», BBeCTH B 10Ji 3HaueHHs «KooBe ClI0OBO» Ta MiATBEPAXKYE HOTO, MiATBEPIKYE
nani e-mail agpecu KitienTa st BianpaBku 1okymeHTa rpo 3roay Kitienrta Ha Biakputts bankom KapTkoBoro paxyHky
Ta BiJNpaBUTH MoBigoMieHHs. [Ticis orpumanns bankom nosinomienns Kiienra, Bank Mae npaBo 3atenedoHyBaTH Ha
®dinancoBuit HoMep MoOiTEHOTO Tenedory KitieHTa A oTprMaHHS MiATBEDKEHHS iHiIioBaHHS KilieHTOM BiIKpHUTTS
KapTkoBoro paxyHKy 3 METOI0 OTPMMAaHHS TPOIIOBOI A0oMoru B pamkax Ilporpamu «ellinTpumMka).

12.1.8.2.3. Biakputts/o0cimyroByBanHs/3akpUTTsE KapTKOBOTO paxyHKy 3iHCHIOEThCS BinoBiaHO 110 Tapudis banky.
12.1.8.2.4. 3a KapTKoBUM paxyHKOM 31 CHIOIOTECSI JIMILE 3apaxyBaHHs KOLITIB Jiep>KaBHOI IPOLIOBOI JOIIOMOTH Ta BCi
BUIM BUJIATKOBHX omepauiii, Bu3HaueHux [Iporpamoro «ellinTpumkay.

12.1.8.2.5. KapTkoBuii paxyHOK 3akpuBacThcsi bankom 3a 3asBoto KitieHta B Oy ib-sIKUii 4ac, a y pa3i HasiBHOCTI 3QJTUIIKY
Ha KaptkoBomy paxynky, Kiient mopydae BaHky HeBHKOpHCTaHI KOLITH IepepaxyBaTv 10 JlepKaBHOTO OHOIKETY
VYkpainu.

12.1.8.2.6. Jomomora, 3apaxoBana Ha KapTkoBuii paxyHOK, y pa3i cmepTi Kiienta, HaOpaHHS 3aKOHHOI CHJIH PiLlICHHSAM
cyay npo Bu3HaHHS KiieHTa 0e3BicHO BiJICYTHIM a00 OTOJIONICHHS TOMEPIIUM MoBepTaeTbesi bankom Ha paxyHok AT
«Omanbanky», SKAH epepaxoBye KOUITH Ha HEOIOKETHUHM paxyHOK MiHEKOHOMIKH a0o0 y 1HIIHMH crocid, BU3HAUYEeHUH
3aKOHOJABCTBOM.

12.2.0co61uBOCTi 60HYCHHX MPOrpam

12.2.1. BOHYCHA ITPOTPAMA MASTERCARD BIJIBIIE. Tepmiau tTa ymoBu bonycuoi mporpamu MasterCard
binbuie po3minieHi y mepexi [HTepHer 3a agpecoro: https:/www. https://bilshe.mastercard.ua/. /liznatucs Oinpire npo
bonycny nporpamy MasterCard Binbie Ta npo Ionoxenns npo KoH¢igeHIIHHICT, MOXKIMBO 33 a/IpeCOl0 y MEpexi
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Inrepuet https://www.mastercard.us/en-us/vision/who-we-are/terms-of-use/anti-piracy-policy.html.

Bonycna nporpama MasterCard Binbiie nepenbadaec orpruMaHHs KOMEPLIHHUX MMOBigoMiIeHb Big MasterCard ta banky
€JIEKTPOHHOIO MOIITOIO, MOIITOI0, Yepe3 SMS—ToBioMIIEHHS], a TaKoXk 3 JIoBiAKOBOTO LEHTPY, 3rigHo 3 [lonoxeHHAM
npo Koudinenuiitnicte, bonycHoi mporpamu  MasterCard  binpmie, 1mo  gocTymHe 32 aIpecoro:
https://www.mastercard.ua/uk-ua/vision/what-we-do/privacy.html

[Mpu migxmovensi go [Iporpamu Bunaropon MasterCard ta nuisixom mianucanss 3asBu- ankeTH, KilieHT Hagae 3roay
Ha 0OpOOKYy HepcOHANBbHUX IaHUX, a TAaKOK Ha OTpUMaHHA iHQopMalii 0coOMCTOro CHpsIMyBaHHS Ta HaHOiIbII
JMIOPEYHHX TPOTO3HIIN (SKi MOXKYTh BKITIOUaTH, 0e3 00MeXeHb, PEeKJIaMHI 3aX0/H, TaKi, sIK po3irpaii mpusis, JIoTepel
ta 3Maranus). [lepcoHanbHi aaHi, 1m0 00poOIIAIOTECA B KOHTEKCTI 1iei BonycHoi mporpamu MasterCard Binbime,
MOXYTh 30upatucs ykpaincbkoro ¢iniero MasterCard, opranizaTopoM KOMepLiHHIX peKJIaMHUX 3aX0iB a00 bankowm.
JHesixi mepconanbHi qani KimieHTa MOXKyTh OyTH MTOBIIOMIICHI iHITUM Cy0’ €KTaM, 0 6e3nocepeTHbo 0epyTh y4acTb y
BonycHiit mporpami MasterCard Binbine, ocobnuso Iaptaepam 3 O6miny baiiB, TakuM YMHOM TIPH MiAKITIOYCHHI.
Takox KrieHT Hamae cBoro 3roay Ha mepenady MmepcoHalbHUX JaHuX a0 kommnanii MasterCard, mo 3HaXOAUTHCS B
Crnonyuyennx Llrtarax Amepuku, 3rigHo 3 3akoHoMm Ykpainu «[Ipo 3axuct mepconHanbHux maHux». MasterCard €
cepTr(iKOBaHOIO KOMIIAHIEI0 3a aMEepHKaHCHKO-€BpOMeichkor0 mporpamoro «Safe Harbor», mo 3abesmeuye
BiJIIOBITHUH PIBEHB 3aXMCTY 3TiTHO 3 3aKOHO/IaBCTBOM €Bpomneiicbkoro Coro3y mpo 3aXUCT JTaHUX.

HInaxom mignucaHus 3asBu- aHkeTH, KiieHT ynoBHoBaxye bank Ha nepenauy komnanism MasterCard Europe sprl,
MasterCard International Incorporated Ta BciMm cy0’exTam, mo 6epyTh ydacTh B 3a0e3meueHHi boHycHOI mporpaMu
MasterCard Binbine, 30kpema, [Taptaepam 3 O6Mminy baiis, ocodbuctux nanux Kiienra, o 0XOpOHSIOTHCS 32 PSKUMOM
0aHKIBCHKOI TAEMHHIII BIAMOBITHO 10 3aKOHOAABCTBA, B TOH Mipi, B sIKil 11e¢ HEOOXiTHO JUIsl 3a0€3MeUeHHs YCITIITHOT
yuacti Kitienrta B bonycHhili mporpami MasterCard binbire. KiienT Takoxx ynmoBHoBaxkye MasterCard Ta Beix cy0’€KTiB,
mo Oe3mocepeHb0 OepyTh y4acTh B HajaHHI mochyr 3a borycHoio mporpamoro MasterCard bimbime, 30kpema,
[MaptHepir 3 OOMiny Banis, 00po0siTH Taki AaHi B Tild Mipi, B AKiH 11e HEOOXITHO I 3a0€3MICYCHHS YCIIITHOT y4acTi
Kuienra B bonycHiii nporpami MasterCard binbe.

nsxom mianucanHs 3asBu- aHkeTH KilieHT Hamae CBOIO 3roJy Ha OTpUMAaHHS TOCTYT, MOB’s3aHUX 3 BoHycHOMO
nporpamoro MasterCard binbmie, mounHatoun 3 Peectpairii Ta moromKy€eThest 3 THM, IO 3 TUX MPUIXH TpoTsaroMm 10-tu
IHiB Bix natu Peectpanii y KitienTa Moxke He OyTH MOKIMBOCTI CKOPUCTATUCS] OCOOTUBUM MPABOM BiAKJIMKAHHS HOTO
3roau Ha y4acth B bonycHiit mporpami MasterCard binbire, 6e3komToBHO Ta 6€3 3a3HaYeHHS TPUYHH, IIIIXOM HaTaHHS
BIAIIOBI1AHOI MMCHEMOBOI 3as1BH, BIAMOBIIHO 10 3aKOHOAABCTBA.

VY BumaaKy HEBUKOHAHHA YW HEHAJIE)KHOTO BUKOHAaHHS KilieHTOM cBOiX 3000B’s3aHb, MependadeHuX MOJIOKEHHIMHU
Joroeopy, bank 3anuirae 3a co0010 MpaBo MPU3YIMUHUTH Y4acTh Ta/a00 Bukimountu KiienTa 3 BoHycHoi mporpamu
MasterCard Binbiie a60 0OMeXUTH JOCTYII 0 ACAKUX 11 4YaCTHH. YMOBH HapaxyBaHHs Ta 0OMiHy OaliB 3MiCHIOEThCS
BIJIMIOBI/THO /10 YMOB HaBeAeHux Ha OdiniiHoMy caiiti baHky.

12.2.2. BOHYCHA IMPOI'PAMA MASTERCARD BIJIBHIE (nani — bonycna nporpama binbie) nagae Kiienty
MOXKJIMBICTh yuacTi y BonycHiii nmporpami Binbiie st lepxkarenis Kaprok miarisxHoi cuctemu MasterCard WorldWide.
YmoBu yuacti B bonycHiit nporpami binbie Ta mopsnok HapaxyBaHHs OaniB 3a3HaueHo Ha OdiuiiHoMy caiiTi baHky.
bank mae mpaBo BHOCHUTH 3MiHH Yy TipaBuiia boHycHOT mporpamu bisbie y BiAMmoBiHOCTI 10 iH(popMallii 3a3HaueHoi Ha
Odiniitnomy caiiTi banky.

12.2.3. BOHYCHA IIPOI'PAMA MASTERCARD IIPEMIYM BUIBLIE (ITPEMIAJIBHI CEPBICH )(nani —
bonycna nporpama binbire [Ipemiym) rvamae Kiienty moxnuBicTs yaacti y borycHiit porpami bineie [pemiym mpu
yMoOBi minkimrodeHHst 1o [IpemiansHoro oOcimyroByBaHHS. YMoBH yuacTi B BonycHili mporpami Binmbmre [Ipemiym Ta
NOPSIIOK HapaxyBaHHs OaiB 3a3HadeHo Ha OdiuiliHoMy caiiti banky. bank Mae mpaBo BHOCHTH 3MiHM Y IpaBHIId
Bonycnoi nporpamu binbuie y BinnosigHocTi 1o indopmanii 3a3Hauenoi Ha Odiniiinomy caiiti banky.

12.2.4. BOHYCHA IIPOT'PAMA GLOBAL AUTO CARD MC PREMIUM BIJIBHIE (nani — BonycHa nporpamMa
Global Auto Card MC Premium binsie). TIporpama Hamae Kmientam Jepxxarensm Kaprok Premium Black Edition Tal
Kaptox «Global Auto Card» moxJuBicTs B y4acTti y bonychiit mporpami Global Auto Card MC Premium Binbure. YMoBH
yuacti B bonycHiii nporpami Global Auto Card MC Premium Bisbiie Ta mopsiiok HapaxyBaHHs OajiiB 3a3HA4Y€HO Ha
Odimiiinomy caiiti banky. bank mMae mpaBo BHOCHTH 3MiHM y mpaBuia bonycHoi mporpamu Global Auto Card MC
Premium BinbIe y BianoBigHOCTI 10 iHpopMarii 3a3Ha4eHoi Ha OdiniiiHomy caiiti baHky.

13. besneka 3pilicHenHs IlaTi>kHux onepaniii Ta ynpaBJiHHS pUSHKAMHA

13.1. YmoBu norpumanns 6e3nexku 3aiiiciends [lnatizkaux onepamiii

13.1.1. Bank 3000B's13anuil po3risaaTy 3aseu (ToBigomiieHHs) KimieHTa, 110 cTOCYIOThCsl BUKOpHcTaHHS KapTtku abo
Henanexxnoi Ilnatixxnoi omepauii, iHinifioBaHOrO 3 HOro AOMOMOroro, HajxaTu KilieHTY MOXKIHMBICTH OJep)KyBaTu
iH(popMaLilo Ipo XiJ po3rIAy 3asBH (IOBIZOMIJICHHS) 1 MOBIIOMIISITH B MUCHMOBIH OpMi PO pe3ysbTaTu pO3IIALY
3asBH (MOBIJIOMIICHHS) ¥ CTPOK, repeadadeHoro 3akoHoM Ykpainu «I1po 3BepHEeHHS rpoMaJisHy.

13.1.2. Ha yac BcraHOBIeHHS iHiliaTopa Ta npaBoMipHocTi [lnaTixkHoi oneparrii, aine He Oinblie HiX ynpoaosxk 60
(mwectuaecaTy) kaneHmapHUX OHIB baHk Mae mpaBo He moBepTatd Ha paxyHok Henanexsoro IlnaTHuka cymy
nornepeaHbo crnucanoi Henanexuoi [TnatixHoi oneparrii.

13.1.3. bank mae mpaBo 3abnokyBaru komtd B cymi Henanexnoi ITmatiknoi omeparii Ha KapTkoBoMy paxyHKY
Henanexxnoro OtpumyBada Ha cTpok a0 30 (TpuALsATH) KaJCHIAPHUX JHIB Ui BCTAHOBJICHHS INPAaBOMIPHOCTI
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IInaTixkuoi omepariii 3 BukopuctanusM Kaptku B pasi onporectyBaHHs Henanexnoi Ilnati>kHOi omeparttii BIaCHUKOM
paxyHKy Ta/a00 aeprkareneM Ta/ado Ha BUMOTY €eMITCHTA.

13.1.4. bank Mae mpaBo BU3HATH OE3MiJICTABHOIO 3asBY MPO OCKap:KeHHA omepaii 3 KapTkoto, Haganoto BnacHukom
KaptkoBoro paxyHky. 3asBa Moxe OyTH BH3HaHa baHkom Oe3mifcTaBHOIO B pe3yibTaTi poO3CHigyBaHH, sike baHk
MIPOBOIUTE BIMIOBIAHO JI0 ITpaBWiI Ta BUMOT Visa abo MasterCard.

13.1.5. Sxmo KmieHnT HeBiaKIaIHO MOBIHOMUB baHK:

1) mpo Henanexny [Inatixny onepanito, Heno3zsoneny ta/un HekopekTHO BUKOHaHY OIepallito, 3a BUHATKOM OTlepaLii
3a3HaueHuX B ab3amax 2) Ta/uum 3) mporo myHKTY, baHk BimmkomoBye KiieHTy cymy Takoi omnepartii y CTpOKH, BU3HAYEHI
3aKOHOJABCTBOM,;

2) mpo cmipHy(i) omepauito(i) mo Kaprui, bank BiamkonoBye KiieHTy cymy Takoi omepaiii y CTpOKH, BU3HAY€Hi
3aKOHOJABCTBOM,;

3) mpo cmipHy/i onepanito/i, sika/i Kirientom He iHimitoBanack/mcs (maxpaiiceka/i oneparis/i), bank micist 3akiHIeHHS
pO3cIiayBaHHs, MPOTATOM CTPOKY, BU3HAYCHOTO 3aKOHOJABCTBOM, KpiM BHIAJKIB, Konu KiieHT OisiB 3 MOpyIIEeHHAM
ymoB JloroBopy un 3akoHOAAaBCTBA, BiIIKOAOBYE KiieHTy cyMy Takoi omeparii.

3acrepexxenus: Hamexxaum moBimomiieHHsIM baHka mpo oOcraBuWHM 3a3HadeHi B ab3ami 2) Ta/uum 3) mbOTO MYHKTY
BBakaeTbes nomanHsg B bank KirieHTOM BiAImOBiIHOI MHCEMOBOI 3asBU 3a (popmoro, BU3HaUYeHOIO bankoM. bank mae
npaBo cnucatd 3 KapTkoBoro paxyHKy cyMy MOBEpHYTHX KOILTIB Ta BCi CyMHU BUTPAT, [TOB s3aHi 3 pO3IIIAIOM 3asBH, Ta
wiaty 3a 3’sacyBaHHS bankom oOcrtaBuH 3milicHeHHs llmaTikHOI/MX omepamii/if, mo skii/mx KiieHTOM THCHMOBO
13.2. ®dinancoBuii HOMepP MOOLILHOTO TelehoHY

13.2.1. IlInsxom mianucaHHs 3asBu-aHkeTH, KIlieHT MIHCHUM MIiATBEPIXKYE, 10 HA MOMEHT yKJajaeHHs JloroBopy
BUKOPHCTOBYE HOMEp MOOiThHOTrO TenedoHy, skuid 3a3HadeHo KiientoM y 3asBi-ankeri sk (DinaHcOBHWIA HOMED
MOOLTBHOTO TelneoHy Ta SKHW 3HAXOIUTHCS BUKIIOYHO Y BJIACHOMY BHKOpHCTaHHI KiieHTa i He mepemaeTbes s
Bukopuctanus Kiientom TperiMm ocobam. KiieHnT miamucaBmm 3asBy-aHKeTy Hajgae baHKy 3roly Ha BUKOPHCTAHHS
®dinaHCOBOTO HOMEPY MOOUTEHOTO Tene(oHy A OTPUMaHHA baHKIBCHKUX MOCIYT, 3TigHO JloroBopy.

13.2.2. V¥ pa3i 3aminm, BTpaTH, 0€3KOHTPOIHLHOTO BUKOpHCTaHHS DiHAHCOBOTO HOMEpa MOOiTbHOTO Tenedony, KimeHnT
3000B’s3yeThesi Heralino moimomutn baHk muceMoBo abo 3atenedoHyBaBmM 10 J[OBiAKOBOTO IIEHTPY MPO TaKHiA
BUTIAI0K 3 METO0 OokyBaHHs PiHAHCOBOTO HOMEpPY MOOIIBHOTO Tene(oHy Ta YHUKHEHHS MaXpaiChKuX Iii.

13.2.3. V¥ pasi menoinomnenus Kimientom Heraiino npo BUIagok 3aMiHH, BTPaTH, O€3KOHTPOIEHOTO BUKOPUCTAHHS
®dinancoBoro Homepa MoOiEHOTO TenedoHy, baHk He Hece BiAMOBIAaIbHOCTI 32 HECAHKI[IOHOBAaHE CIIMCAHHS KOIITIB 3
paxyHkiB KiieHTa Ta He BiIIIKOJOBYE 30MTKH, HaHeceHi KIlieHTy, 10 cTanM HACIIIKOM HEBYaCHOI'O IMOBIJIOMIICHHS
Kiieatom banky.

13.2.4. 3amina ®iHaHCOBOrO HOMEpPY MOOULILHOTO TeleOHy MOKIMBE JHIIEC 3a iHiniaTHBol KitieHTa, HIIsIXOM
nepcoHanbHOro nojganHs KiientoM 1o Oyap-skoro BiamineHHst banky Ha Teputopii YKpaiHi MHUCEMOBOT 3asIBH PO 3MiHY
®dinancoBoro Homepy MoOinbHOro TenedoHy. 3miHa @PiHaHcoBoro Homepy MooOiibHOro Ttesedgony /loBipeHoro
oco0010 KiienTa 3a60poHeHo.

13.3. opsanox aiii Kiienra y pasi Brpatu Kaprkn

13.3.1. Kiient 3000B's3aHuii HE TOBIIOMJIATH Ta IHIIMM YHHOM HE PO3TOJIONIYBAaTH I1HAMBIAYyadbHY OOJIKOBY
iH(hopMartito Ta/abo iHITYy iHbOpMaIIito, o xae 3Mory iHimiroBatu [lmatixkHi onepartii. ko Kiienty crano Bigomo mpo
(akT BTpaTH/BUKpageHHs Takoi iHdopmamii Ta/abo Kaptku abo 3 iHmoi npuunnu KapTka crana HempuIATHOIO s
BUKOPHCTaHHS, a TAaKOX SKIIO CTOPOHHIN ocoOi craB Bimomuid I1IH-kox abo pekBisutu miatixuoi Kaptku (HOMep
Kaptku, crpok aii Kaptku, CVC ab6o CVV-2), un y BUNagKy HECaHKLIOHOBAHOTO BUKOpHCTaHHA KapTku TperiMu
ocobamu, Kiient noBuren Heraitno 3asButu mpo 1ie 1o banky (M. Kuis, Byn. XXunsHacbka, 43, ten.: 044-490-05-26,
(+38 044-490-05-26 mns A3BiHKIB i3-3a KOPAOHY), haxc: 044-494-47-27 (+38 044-494-47-27 nist BianpaBku ¢axcy i3-
3a KopmoHy) abo uepe3 MmeceHmkepu Viber Tta/a6o Telegram, nwisixom HamanHs ycHoi 3asBu. Skmo Kaprky
BTPaueHO/BUKPAJIEHO 32 KOPIOHOM, HEOOXiIHO TOBIJIOMHUTH TPO II¢ B HAHOIIKYY IMONINENWCHKY JTUTBHHINO, a TIOTIM
3B'si3atucs 3 bankom. B pas3i HemoxiuBocTi HeraitHo crioBicTuTH baHk, MOTPIOHO CHOBICTUTH HAHOIVDKYMIA 3aKiaj
MasterCard WorldWide a6o Visa International abo bank, ne 1151 Kaptka o6cimyroByersesi.

13.3.2. Jlo momenty noBigomiieHHs banky Knienrom indopmanii, BusHayenoi n. 13.3.1 JloroBopy, pu3uK 30UTKiB Bij
BUKOHAHHS HeHalexxHux [[naTikHUX oreparliii Ta BiNOBIJANBHICTh 32 HUX MOKIanarThcs Ha KitieHTta. 3 MoMeHTY
noBijomnenns banky Kiientom indopmaritii, BusHadenoi m. 13.3.1 JloroBopy, pH3MK 30MTKIB BiJi BHUKOHAHHS
HEaKIEeNTOBaHUX/HeHAISKHUX [1IaThkHUX omnepalliii Ta BiAMOBIAAIBHICTh MOKIAAal0Thcs Ha bank. MOMEHT, 3 KO0
HacTae BIAMOBiJaNbHICTE baHky, BBaxkaeThcs 4ac, y sikuii bank orpumar/3adikcyBaB iHopmarnito Bin Kitienra,
Bu3HaueHy 1. 13.3.1 JloroBopy. KiieHT 3000B's13yeThesi, B pa3i HEOOXiqHOCTI, HaaaTu baHky BCio iH(opMaIiito s
po3ciityBaHHs 00CTaBHH 3HUKHEHHs1 KapTku.

13.3.3. Axmo Oyzae noseneHo, mo aii un 6e3aisbHicTs Kimienta / JlonatkoBoro Jepxarens KapTku npusBenu 10 BTpaTu
Kaptku abo iHnuBigyansHOi 00sikoBoi iHpopmarii, posronomenss [1IHy/inauBigyansHoi o0nikoBoi iHpopmanii abo
iHmoi iHdopmMarii, sika nae 3mory iHimiroBaru [lnaTixkHy oneparito 3 BUKOpHUCTaHHSIM KapTku, To B Takomy pa3si
BignosinanbpHicTh Hece Kiient / Jonarkoswmii epxarens Kaprku.
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13.3.4. Jlani nipo Bci 3ary0seHi Ta BkpazeHi Kaptku BHocaThes 10 Crom-iucrta. Ilpu 3HaxomkeHHi KapTku, mpo sKy
3asMBJICHO, SIK MPO BKpaAcHy uM 3aryoisieHy, Kiment mosunen Heraitno moBimomutu npo me bank. HoBy Kaprky bank
BUJIA€ 3a MMCHbMOBOIO 3as1B00 KitieHTa.

13.4. Mliacrasu nus 6sokyBanHa bankom Kaprku Ta npusynunenns Ilnarizkanx onepauiii Kirienra

13.4.1. bank mae mpaBo 3ynuHUTH npaBo Kiienra Ha BukopucTtanHs Kaptku B pasi mopymeHas KiieHtom ymoB it
BUKOpHUCTaHHsI, BU3HaueHux JloroBopom ta/abo 3akoHomaBcTBOM. 3ynuHeHHs npaBa Kitienta Ha Bukopuctanns Kaptku
He TpunuHsie 3000B'13aHb KiienTa 1 banky, 110 BHHUKIM 0 3yNMHEHHS 3a3HaueHOro mnpasa. baHk 3000B's3aHUi
inpopmyBatu KiieHTa mpo 3ynuHEHHS IIpaBa BUKOPUCTOBYBaTH KapTKy Ta MpHUYMHM TAaKOro 3YHNHHEHHS, LUIIXOM
3milicHeHHs TenedoHHOTO M3BiHKa Ha (PiHaHcOBWIT HOMep MoOimpHOro Tenedony KirieHta, un B iHImUE cmociO,
Bu3HaueHni pozainom «20. Crocobu komyHnikamii» JloroBopy, y pa3i MOXIMBOCTI mepen TuM, sK npaBo Kiienrta
BUKOpHCTOBYBaTH KapTky Oyze 3ynmuHeHo, i HeraitHo micis 1mporo, K0 HagaHHs Takoi iHpopmMalii He CKOMIIPOMETY€
00'€eKTHBHO BHIIPaBIAaHUX 3aXO0MiB 13 Oe31meKn abo SKITO Ie He 3a00poHeH0 3aKOHOJaBCTBOM. baHk Mae mpaBo MOHOBUTH
npaBo Kiienta BukopuctoByBat KapTky abo Hamatu HOBy KapTKy micns yCyHeHHS MPUYMHHM 3yIHHEHHS TpaBa
BUKOpHUCTOBYBaTH KapTky.

13.4.1. 3 MeTO10 3amo0iraHHs HeCAaHKI[IOHOBAaHOMY BHKOpHCTaHHIO KapTok Ta mornepe/pkeHHs OB’ sI3aHNX 3 ITUM 30UTKIB
KiienTa, bank mae nmpaBo npoBoauti brokyBanus Kaprok abo 6mokyBaty nposeneHHs Aeskux [lmatixaux oneparii
0e3 monepemxkeHHs: BiacHuka KapTkoBoro paxyHKy 3a omepamisiMu, sIKi IPOBOASTHCS Ha TEpPUTOPil KpaiH, 110 3a
orepaTHBHOIO iH(opMaIiiero baHKy MarOTh TiIBHUIIEHUHA PiBEHh PU3HKY.

13.4.2. ¥ Bunanky orpumanHs noBimomureHHs Bix Kiienra abo Big [JomatxoBoro Jlepskarenst Kaprtku, mpo BTpary
(xpagixky) KapTku, abo MOXKIUBICTh HECaHKI[IOHOBAaHOTO BHUKOpHCTaHHA KapTku TpeThoio 0co0o0l0, MepeaaHoro y
nopsnaky, nepeabadenomy [loroBopom, bank, HeraiiHo, okpiM BHIIaJKiB TE€XHIYHOI HECHPABHOCTI MPOTPaMHOTO
KOMIIJIEKCY, IIPUITHHSIE PO3PAaXyHKOBE 00CIyroByBaHHs KapTKkoBOro paxyHKy O MOMEHTY BUIIYCKY HOBOI KapTku.
13.4.3. bank Mae Takox npaBo 3a010KyBaTi KapTKy y HACTYHHX BUNIA/IKAX:

1) V pasi nopymenns Knientom monoxensr JloroBopy, TapudiB banky, Bumor 3akoHOIaBCTBa A0 MOBHOTO
BPETYJIIOBAHHS CIIIPHUX [TUTAHb.

2) 3 MeTO0 NOIePEeIKEHHS YU IPUITMHEHHS MOXKIMBUX HE3aKOHHUX YU HENOTOKEHHX 3 BaHKOM [1iii 3 BUKOPUCTaHHSIM
Kaptku (Hanpukmaz, 3a HasBHOCTI MiO3pH NP0 IIaxpaiicTBO, B TOMY 4YHCHi, koo baHky cTajgo BiomMo mpo
OTpUMaHHsI/3aMiHy Sim-kapTku 10 ®DinancoBoro Homepy mMobigpHOro Tenedony Kimienra, abo sikio Kimient nepeman
Kaptky Ta/abo I1IH kop y xopucTyBaHHS TpeTiit 0co6i, B Tomy uucii JloBipeHiit ocobi Kimienra, mo 3a60poHeHO UM
HorosopomM, abo Kiient nepenas norin, napoib Ta Koau AocTymiB Ao Cucremu [HTepHET — OaHKIHTY, IO BiAKPUTO
Kiienty, Tpertiit oco6i, B Tomy uucni oBipeHiit oco0i, mo 3a6oponeno num JloroBopom, Tomo). [Ipu upomy bank He
HEece BIAMOBIMANBFHOCTI 32 MOXIIMBI TPSIMi YW OMOCEPENKOBaHI 30WTKH, SKi MOXYTh OyTu moHeceHi KiieHToM B
pe3ynbTati Takux Aid. Bognodac bank mae mpaBo HajgaBatu iHdopMarliiro mpo Taki Bumaiaku Visa abo MasterCard ta
PaBOOXOPOHHUM OpraHaM.

3) 3a nasBHocTi HecankuionoBanoro oseprapadty 3a KaprpaxyHkom no moBHoro morameHHs KiieHTom Takoi
3a00proBaHOCTI.

4) Y pasi nesukonanus Kiiearom ymos [lorosopy/Tapudis banky.

5) V pasi, skmo banky crano BiioMO Mpo MPUINHHEHHS TPYAOBHX NpaBoBinHOCHMH Mk Kiientom ([epxarenem) Ta
Opranizauiero (y ToMmy uncii 3 bankom), B ToMy 4ncii 3a HasiBHOCTI HerorameHoi KpeautHoi miHii.

6) V pasi, ko banky ctano Bizomo nipo cmepTh KitieHta (HaaxopkeHHi 0 baHKy 3anuTy HoTapiyca, KOIii CBiIoITBa
po cMepTh abo PIllIeHHs Cy1y MPO OTOJOMICHHS TOMEPIINM TOII0), OJIOKYEThCs SIK ocHOBHA KapTka Tak i joiaTkoBa, a
Tako KapTkoBuii paxyHoK.

7) B pa3i TOCTPOKOBOTO po3ipBaHHS/TIPUNMHEHHS JloroBopy 3 iHiniaTuBu baHky.

8) B pasi 3akputTst KapTkoBOr0 paxyHKy.

9) y iHmMX BUMagKax, 3 METOIO 3a00iraHHs NOpyLIeHHs 3aKoHoaBcTBa Ta/abo Jorosopy.

10) y pa3i HasBHOCTI TpoCcTpoueHuX OoproBux 3000B’s3aHb Kiienrta (Iepkarens) mepen banmkom 3a iHmmMu
KpEeIMTHUMH JIOTOBOpaMH 10 MOMeHTY noramenss Kiienrom ([epxarenem) 3a00proBaHOCTi B YaCTHHI MPOCTPOUYECHOTO
TUTATEXXY UM B CyMi BCi€l 3a00proBaHoOCTi 3a KpeJUTHUM JoroBopoM (baHk BU3HA4ae caMOCTIHHO);

11) 3a 3asBoro KitienTa.

12) 3a omepariisiMu, sIKi IPOBOIATHCS HA TEPUTOPIT KpaiH, 10 32 ONepaTHBHO iH(popMalliero baHKy MalOTh I IBUIICHUI
piBEHBb PU3HKY.

13.4.4. bank mae npaso 3ynunsaTu [lnatixni onepauii 3a KaptkoBum paxynkom KiieHta y Bumagkax ta B MOPSIKY,
nepeadadeHnx 3aKOHOAABCTBOM, [loroBOpoM, B T.4. 3a DILICHHSM YNOBHOB)XEHUX OPraHiB, a TAKOX IHILIIOBATH
po3sipBanHs Jlorosopy, y pa3i HasBHOCTI IijicTaB, Bu3HaueHuX 1. 13.4. (3 migmyHkramu) JloroBopy.

13.4.5. bank mae mpaBo mpu3ynuHUTH 3ailicHeHHs [lmatixHux omepauiii Ta/abo HamaHHs mociyr 3a JloroBopoMm y
BUIAJKy HEAOCTaTHHOTO 3AIMIIKY KOWTiB Ha KapTKOBOMYy paxyHKy JUIs 3IIHCHEHHS IUIaTeXy Ta yTPUMAaHHS
BIJIITOBIIHOT BUHATOPOIH (OTUIATH) HA KOpUCTh baHky Ha HajaHi baHKOM TIOCITyTH.

13.4.6. Jlns npunuHeHHs ab0 3acTepeXeHHs OyAb-KUX HE3aKOHHHMX abo Heysroj/pkeHux 3 bankom niit 3 Kaptkoto,
Knienr nopydae banky B Oynp-skuii yac Ta 0e3 ykiaaeHHS Oynb-sKuMX 3asB-aHKET, 3asB, NOJATKOBUX JOT'OBOpIB
NPU3YNUHUTH 200 NpUNUHUTH Nito KapTku/Tok abo BiIMOBUTH B 11 IOHOBIICHHI, 3aMiHi a00 Buaui HOBoi KapTku/Tok,
a0o HaJlaTH Opy4eHHs Oy ib-sikoMy yuacHUKY [Tnatixnoi cuctemu BuityunT KapTky, 30KkpeMa, B HACTYITHUX BUIIAJIKAX:
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» sxkio Kiient ado JloBipena ocoda KirieHTa HaBMHUCHO HEBIpHO MOBiToMuUB baHk mpo cebe Ta/abo mpo CBOi CTOCYHKH
3 IHIMUMHU OaHKaMH, a00 TIPUXOBAB BiAOMOCTI, sIKi Oyiu HeBimoMmi banky Ta He Oynu BpaxoBaHi IIPH PO3TIISAAL 3asBH Ha
BigkpuTTs KapTKoBOrO paxyHKy;

* sxkmo KiienT 6inbm Hixk 1 pa3 3aiiCHIOBaB MPOCTPOUYEHHS MoTaleHHs 3a00proBaHocTi nepea bankoM (B ToMy uucii
Boprosux 3000B’s13aHb), ka BUHUKJIA Y 3B’ S3KY 3 BUKOpUCTaHHIM KapTok;

+ skmo Kimienr abo [loeipena ocoba Kiienra Ginbmn Hik 1 pa3 HamaBaB B baHk 3asBy B MUCHMOBIiH (opmi mpo
BTpaTy/kpanixky KapTku, Ta npu nupoMy no Takiit Kaprui no ii ¢paxtuuHoro 61oxyBaHHs B ciucteMi ABropu3anii banky
Ta MOCTaHOBKH 70 CTOI - JTUCTa MPOBOAMIMCE OTIepallii, BiJl AKHX Ii3HIIIE BiH BiIMOBHBCS;

* KO KUTBKICTH omepariii, 3a saxumu KiieHToM Oyno iHimiHoBaHO moBepHeHHs IiatexiB (chargeback) 3a ommn
PospaxynkoBuii nukn (KaleHIapHUA Micsanb), mepeBumrye 15 % Bixm 3arambHOi KiNBKOCTI omepamiii 1boro
Po3paxyHKOBOro LUKIY.

KiienT nopydae banky 06e3 Oyap-sikux oOMexeHb ad0 T01aTKOBUX YMOB MOBiIOMIIATH ydacHuKaM [lmaTixuo1 crucreMun
npo OyJb-sKi He3aKOHHi ab0 Hey3romkeHi 3 bankom nii 3 Bukopuctanusm Kaptok.

14. TIpaBa, 000B’3KH, BinnoBixaasHicte CTOpPiH

14.1. IlpaBa Kiienta

14.1.1. ToctpokoBo po3ipeatu JloroBip y croci0, BusHaueHuit poszainom «10. Ctpok aii JloroBopy, 3mina JloroBopy ta
Tapudis banky, posipsanns JJorosopy» JJorosopy.

14.1.2. OnepxyBatu Big banky odiuiiiai noBimku npo cran paxyHkiB Kiienra (Ha 3amut KimieHTa), 3rigHoO Airoumx
Tapudis banky.

14.1.3. YV pa3i BUHUKHEHHS CHIPHUX TPaH3aKIili BUMaratu BiJ BaHKy HajgaHHs TOSCHEHb, SIKi MiATBEPIKYIOTH
NPaBUIIBHICTh CIIMCAaHHI KOIITIB 3 paxyHKiB KitieHTa, BigkpuTx y banky.

14.1.4. CamocTiitHO po3mOpsKATHCA KOIITAMH Ha BIACHHUX paxXxyHKaX, BIIKpUTHX y BaHKy, 3 JOTpHMaHHSM BHMOT
3akoHOaBCTBa Ta yMOB Jlorosopy.

14.1.5. ITicns 3akiHueHHs cTPOKY Aii KapTku Ta 3a ymoBH HanexxHoro BUKoHaHHs KirienTom ymoB JloroBopy, oTpuMaTu
B banky KapTky 3 HOBHUM CTpOKOM [Iii.

14.1.6. Inmi npaBa, iependadeHi JJoroBopom Ta 3aKOHOZABCTBOM.

14.2. O6oB’s13xu Kiienra

14.2.1. lna BigkputTs KapTkoBoro paxyHKy Hagatu baHKy TOKyMEHTH, BU3HaU€HI 3aKOHOIaBCTBOM.

14.2.2. Jlo otpumanus Kaprku:

- KitieHT Mae 03HallOMUTHCH 0COOMCTO Ta 03HaHoMHUTH KOXHY JloBipeHy oco0y KiienTa Ta/abo JlonarkoBoro Jlepskatens
Kaprku 3 ymoBamu JloroBopy Ta Tapudis banky ta inmmx monatkis 1o Jlorosopy;

- mepepaxyBatu banky Ha KapTkoBuii paxyHok cymy HesHmkyBanbHOTO 3anmumiky 3rinmao Tapudis banky, y pasi sKimo
Kaptka opopmiroersest 6e3 KpeautHoi ninii abo nepenbdaueHo ymoBaMu BaHKiBCEKOTO MPOAYKTY.

3acrepexxeHHs 1: HesHmkyBanbHHI 3aIMIIOK HE CIIAYYETHCS Y BUNAKY Ykinananas Opranizaiieto 3 bankom Jlorosopy
po HasaHHs 0aHKIBChKUX NOCTyT (myOmivHoro) abo npu odopmuenni Kiiearom Kopnopatusaoi KapTku.

- omatuti banky cyMy matu 3a Buityck Ta oociyroByBanus Kaprku srinno Tapudis banky.

3acreperxxeHHst 2: Bukonanus sumor myHkTy 14.2.2. JloroBopy € ymoBoio oTpumanHsi Kaprtku Kiientom a6o
Honarkosum [epxxatenem Kaprku.

14.2.3. 3niiicHIOBaTH KOHTPOJIb 3a BUKOpUcTaHHAM JloBipeHoto ocoboro Kiienta / JonatkoBum [epxarenem Kaprku
komTiB KapTkoBoro paxyHKy Ta AoTpuMaHHsSM ButpatHoro JliMiTy 3 MeTOH HeAOMylIeHHS 3a00proBaHOCTI
(HecankmionoBanoro oBepapadTy), a TakoX KOHTpOOBaTH noTpuMaHHs JloBipeHoto ocoboro Kiienra / JlonatkoBuM
Hepxarenem Kaptku inmux Bumor JloroBopy, a Takox BUMOT 3aKOHOJIaBCTBA.

14.2.4. 'V Bunanxy BuHukHeHHs Ha KapTkoBoMy paxyHky HecankiionoBanoro oBepapadTy, KilieHT BBaxKa€eThCs TAKHM,
10 OTpUMaB 3a3HaueHul HecankuioHoBaHuii oBepApadT Ta 3000B’A3y€THCS CBOEYACHO MOBEpHYTH baHKy #oro cymy Ta
CIUIATUTH HapaxOBaHi 3a KOpUCTyBaHHS TakuM HecaHkiioHoBaHUi1 oBepApapTOM MPOLIEHTH.

14.2.5. Y nopsaxy, BcraHoBiaeHoMmy JloroBopom, Heraitno nmosinomut bank npo BTpaty, NOIKOMIXKEHHS, KPaIiKKy ado
MO>KJIUBICTh HECAHKITIOHOBAHOTO BHKOpUCTaHHs KapTku TpeTiMu ocobamu.

14.2.6. Y Bunaaky 3akputts KapTkoBoro paxyHky abo Bu3HaHHs KapTku HeailicHOIO, 3a0e3neunTy nosepHeHHs Kaptku
1o banky npotsarom 3-x KaJlleHAapHUX AHIB 3 JaTH HACTaHHS BiAMOBITHOI HOAII.

14.2.7. He kopucTyBaTHCS HeJIICHOIO, (aILIINBOIO, MiIPOOIICHOIO UM MOIIKOKEeHO0 KapTkoto.

14.2.8. 36epiraTu Ta BUKOpUCTOBYBaTH KapTKy BiJIOBIHO 0 BUMOT 3aKOHOIaBCTBa Ta YMOB J[oroBopy 1 He JOIycKaTH
Bukopuctans Kaptku ocobamu, siki He MaroTh Ha 1€ 3aKOHHOTO TIpaBa ad0 MOBHOBAXXEHb.

14.2.9. Toigomisatu bank npo BCi 3MiHK Y KOHTAKTHUX JIaHUX, SIKi 3a3Ha4eH] y 3asBi-aHkeTi/3asBi, JOKyMeHTax Ta/abo
iHpopmanii (izeHTudikamidai nani, QakTudHOI azpecu MpoXWBaHHA (200 Micle THMYAacoBOro TepeOyBaHHS Ha
teputopii Ykpainu (skmio KirieHT mMae ctaTyc Hepe3uaeHTa), ajpecu peecTpallii, y pasi 3MiHM BUAy (CyTi, 3MiCTy)
IisutbHOCTI, (piHAHCOBOTO CTaHy, KOHTAaKTHI PEKBI3WTH, 3MiHa MOOINBHOrO HOMeEpy TenedoHy, AKHH BHU3HAUYCHUH y
3asgi/3asBi-ankeTi sk DinaHcoBuit Homep MoOinpHOro Tenedony Kiienra, Tomo (Hamami — 3miHa
0COOMCTHX/KOHTAKTHHUX JaHMX), ki Oymu panime Hagani KilieHTOM 3 METOI0 BCTaHOBJICHHS JIOBUX BiTHOCHH 3
Bankowm, y mopsiaxy Ta o0csrax, nepeadaueHNX 3aKOHOJABCTBOM Ta BHYTPILIHIMH HOPMAaTUBHUMH JOKYMEHTaMH baHKy
3 TNHTaHb BIAKPUTTA (0OCIYroBYBaHHS) paxyHKIiB, 3amo0iraHHs Ta MpOTHJIl Jyeramizamii (BiIMHBAaHHIO) JIOXOB,
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OTPUMAaHHX 3JIOYMHHHUM IIITXOM MPOTAToM 10-TH KaJleHTapHUX THIB 3 JaTH HACTAHHS BiIIMOBIIHUX 3MiH, SKIIO 1HIITHI
CTPOK HE BCTAaHOBJIEHO 3aKOHOABCTBOM.

VY Bunanky HeHaganus Kmientom indopmanii g0 banky npo 3MiHy 0COOMCTHX/KOHTaKTHUX AaHUX Y BHUILEBKA3aHUX
cTpok, bank, y Bumaaky HampaBieHHs Kili€HTY NMHCBbMOBMX MNOBIJOMJIEHB (JIHMCTiB, BUMOT TOIIO) 32 JOMOMOTOIO
IOLITOBOIO 3B 53Ky 3a azapecoro, mo KiieHT HazaB B baHK, BBa)KaeTbcAd TaKUM, L0 HAJIEKHUM YHHOM HalpaBHB
IToBigomienns, a KiieHT BBakaeThCsi TakuM, 1m0 oTpuMaB Take [loBimomneHHs. Bynb-ski nperensii KiienTta oo
HEOTpUMaHHs/HecBoeyacHoro orpuManus loBinomiieHus baHk He mpuiiMae 3a yMOBU He HajaHHs banky indopmarii
moa0 3MiHM OCOOHWCTHMX/KOHTaKTHHX JaHUX mporsaroM 10-Tm  KalneHmapHWX JOHIB 3 MOMEHTY 3MiHHU
0COOUCTUX/KOHTAKTHUX AAHUX.

14.2.9.1. YV Bunanky 3MiHH BJIacHOTO Tpi3BUIIA 4YW/Ta iMeHi, 4yn/Ta mo-0aTbkoBi (Haganmi — «I1Ib») B Tepmin 10-Tn
KaJCHAAPHUX AHIB 3 MOMEHTY BHJladi YIIOBHOBA)XCHUMHU JI€PKaBHUMHU OpraHaMH JOKYMEHTIB, IO CBIAYATh PO 3MiHY
IIb Knienra (mamam — «/lokymenTny») Hagatu banky korii JlokyMeHTiB.

14.2.9.2. SIxmio y nokymMeHTH Ta/abo iHdopmMartito, 1mo Oyina panimnie mogana Kinienrom no banky 1uist mpoBeneHHs Horo
ineHTHdiKaIlii i BABYCHHS, BHOCWIUCH OY/Ib-AKi 3MiHM Ta/a00 BOHHM BTPATUJIM YHHHICTh YU BU3HAHI HE JIHCHUMH, Ta/abo
CTPOK iX Aii 3aKiHUMBCS, B TaKOMY BHUMAAKy KiieHT 3000B’s3aHMi HagaTH HOBI JOKyMeHTH A0 banky B Tepmin 10-tu
KaJICHIAPHUX JHIB IiCIIsI BHECCHHS TaKUX 3MiH.

14.2.9.3. HapaBatu Ha mepmy BuMory baHky AokyMeHTH Ta/ab0 BioMOCTi, HEOOXimHi Juis 31ilicHeHHS baHkom
nporeayp imentudikanii Kiienta Ta/abo BuTOmOOmEp)KYBadiB, Ta/ab0 KOHTPOJIEPIB, B TOMY YHCII YTOYHEHHS
iHhopmarii moso inenTudikamii, ominku GiHarcoBoro ctany Kiienra Ta/abo (hiHaHCOBOTO MOHITOPHHTY HOTO onepartiit
B Ipolieci o0ciyroByBaHHs. [Hpopmarlis Ta/abo TOKyMeHTH MaroTh OyTH HazaHi npoTsroM 10-Tu KaneHAapHHUX JHIB 3
JlaT! OTPUMAaHHS ITMCbMOBOI BUMOTH baHKy.

14.2.10. BukopucroByBaTi KapTKoBHii paXyHOK y BIATIOBIAHOCTI A0 PEKUMY paxyHKiB, BA3HAYEHUX 3aKOHOJABCTBOM
Ta 13 BpaXyBaHHSIM 00MeXeHb, BU3HaUeHUX J[oroBopoM Ta 3aKOHOJJaBCTBOM.

14.2.11. depxarens [InaTi>kHoi KapTKU 30008 sI3aHUIA:

» 1npu oTpuManHi KapTku moctaBUTH Ha Hill CBIH minuc;

» He TOBIOMJIATH Ta IHIIMM YHHOM HE PO3TOJONIYBATH I1HIUBIAyalbHY OOIIKOBY iH(oOpMaIiro Ta/abo iHIIY
iHpopMallito, 1o Jae 3Mory iHimiroBaty [1naTi>kHi onepartii; He po3roJouTyBaTH HIKOMY, B TOMY YHCIII YWI€HaM BIacHOI
pomunan, HoMep Kaptku, [1IH-kox Ta CVC abo CVV-2 kox, He 36epiratu [1IH-kox pasom 3 Kaprtkoro, He mrcaTu fioro
Ha Kapri;

» Heraiino nosizomutn bank mpo BTpary abo kpagixky Kaprku, a Takox mpo Te, mo [IIH-kox um peksizutu
[Tnatixnoi kaptku (Homep Kaptku, crpok nii Kaptku, CVC a6o CVV-2) ctaB Bigomuii TpeTiii 0c001; He KOPHUCTYBATUCS
HeniiicHoro, minpo0GieHoro, momkomkeHor Kaprkoro;

» 30epiratoun KapTky, TOTpUMYBaTHCh THX K€ 3aX0/1iB O€3MEKH, 1110 1 3 TOTIBKOBUMH KOIIITAMH Ta I[IHHUMH Tariepamu;
» MINHCYBaTH TUTBKU BIpHO, KOPEKTHO, 6€3 MOMUIIOK Ta MOBHICTIO CKJIAJICHI PaXyHKH Ta KBUTAHIIT,

» 30epiratu [InaTikHi KBUTAHII, 0 MiATBEPHKYIOTh MIHCHICTh MPOBEACHUX OIEpaIliii, MPOTIroM 3-X POKIB 3 JTHS
o opMIIEHHS BiANOBITHOTO TOKYMEHTY Ta HaJaBaTH Li JOKyMEHTH A0 baHKy 3a 0ro nepIiow BUMOIOL0;

» mnpoBoauTH onepanii 3 KapTkoro B Mmexxax BcraHOBIeHOro Burtparnoro JlimiTy Ta He IOMycKaTh BUHUKHEHHS
HecankiionoBanoro opepapadry;

» orutadyBati nocinyru banky 3rigHo 3 Tapudamu banky.

» OIulauyBaTH CyMH BCiX TpaH3akIliii, HecaHkmioHoBaHHX OBeppadTiB, KPEAUTIB, KOMICIH, MPOIEHTIB, HAPAXOBAHUX
Ha Kpenut ta/abo HecankiiioHoBanuit oBeppadT iHIINX TUIATEXKIB BiAnoBiaHO 10 Tapudis baHky, ski € HacigkoM abo
BUHMKIIN y 3B’ 513Ky 3 BUKOpHcTaHHAM KapTok Kitienramu abo siki € HaciiikoM a00 BUHUKIIH Y 3B’ 3Ky 3 BUKOPUCTaHHSIM
KapTtku micinst BTpaT/BUKpaieHHs Ta/a00 HECAHKLIOHOBAHOTO BUKOPUCTAHHS TPETHOIO 0COO0I0 10 MOMEHTY OTPUMAaHHS
bankom nosigomiiennst Kimienra/lepxxatens mpo Brpaty/kpaaixkky Kaprku yn/ta [1IH-koxy Ta 6mokyBanust KapTku B
nopsaKy nependadenomy JloroBopom.

» oIUTayyBaTu CyMH 30MTKIB baHKYy, sSiKi BUHHKIIH Y 3B 513Ky 3 BUKOpHCTaHHSAM KapTok 3 mopymieHHsM ymoB JloroBopy;
» OIulauyBaTH CyMH BCiX TpaH3akiiii, HecankuioHoBaHuX oBepApadTiB, KPEAUTIB, KOMICIH, MPOIEHTIB, HAPAXOBAHHX
Ha KpeauT Ta/abo HecaHkiiioHoBaHW# oBepapadT IHIIMX IUIATEXKIB, SKI € HAC/IiJIKOM a00 BHHHMKIH Y 3B’S3KYy 3
BUKOpUCTaHHIM KapTku micist BTpaTH/BHKpaaeHHS Ta/ad0 HECaHKLIOHOBAHOTO BHKOPHUCTAHHS TPETHOIO OCOOOIO 110
MOMEHTY oTpuManHs1 bankom moBimomnenns Kiienra//lepxkarens npo Brpary/kpanikky Kaprku um/ta ITIH-kony Ta
onmoxyBanusa KapTku B mopsiaky nependaueHomy JJoroBopom.

» He nepenasaru Kaptky ta [1IH-kox o Hei ais kopuctyBanus JloBipeniii oco6i KitieHTa, a Takox JIOTiH, TapoJib Ta
Koy poctymiB g0 Cucremu [HTepHeT — OaHKiHTY, sIKUH BigkpuTo KiieHTy.

14.2.12. epxarens [Tnarixuaoi Kaptku 30008 13anuii mopepaytn Kaptky 10 Banky, SKIIo y HOTO 3 SIBUJINCH CYMHIBU
II0/I0 CBOIX MOXJIMBOCTEH BUKOHYBaTH yMoBH JloroBopy. KitieHT BiamkogoBye Bci 30MTKH, SKUX 3a3Hae baHk 3 ioro
BUHH, a00 3 BuHM [loBipenux oci6 Krienra.

14.2.13. HapaTu banky 3asBy 111010 HasIBHOCTI CITIPHOT TpaH3aKIii, 1110 OyJia BUKOHaHA 3a A01oMororo [1naTi>kHol KapTKu
He mi3Himre 60-TH KaJeHAAPHUX JIHIB 3 JaTH 31HCHEHHS TaKO1 CIIIPHOI TPaH3aKIIii.

14.2.14. ¥V pa3i po3zipBanHs TpynoBux npaBoBinHocuH Mk Kimientom (epxarenem Kaptku) ta Opranizauito, Kiient
3000B’s13aHUH 3BepHYTHUCS 10 BaHky Juis 3iiicHeHHs 3akpUTTsl KapTKOBOTO paxyHKy ab0 3MiHH YMOB 00CITyTOBYBaHHS
KapTkoBoro paxyHky Ha IHIIIMX YMOBaXx, sIKi JIIFOTh JIJIsI 3arajIbHOTO KoJia 0Ci0 1 sIKi HE CTOCYIOThCS 3apIUIATHUX MPOCKTIB.
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14.2.15. V pa3i 3aminu goBipenoi ocobu Kiienra abo ckacyBaHHs qoBipeHOCTI, KiTieHT 3000B’s13aHMIA CITOBICTUTH PO
ue bank y nopsiaky, BusHaueHOro JloroBopom.

14.2.16. TloBimomutn Heraitno Bank mpo Bumaaku, Bu3Ha4deHi y MyHKTI «13.2. ®iHaHCOBHH HOMEP MOOIIBHOTO
tenedony» (3 miamynkramu) Jlorosopy.

14.2.17. Kuient 3000B’s3aHHIi BHKOHYBATH BHMOTH 3aKOHOJABCTBA Ta HOPMATHBHO-NIPaBoBUX akTiB HBY,

JOTPUMYBaTHCS NPUHIIMITIB OpraHi3amii TOTiBKOBUX Ta O€3rOTiBKOBHX PO3PaxyHKiB, iX GOpPM, CTaHAAPTIB JOKYMEHTIB 1

JOKYMEHTOO00ITY, 1110 BUKOPUCTOBYIOThCS baHKOM Tij yac BUKOHaHHS YMOB JloroBOpY.

14.2.18. He BukopuctoByBaTH KapTKOBWII paxyHOK JJIsl 3[iHCHEHHs MiANPHEMHUIBKOI MisIIBHOCTI (3a00poHa He

nomuproeThest Ha Kopriopatusauii KapTkoBHiA paxyHOK).

14.2.19. V pasi 3aminu HdoBipenoi ocoou Krienra abo ckacyBanHsi poBipeHocTi, Heraiino cnoBictutu npo ue bank

[IUITXOM BiJIpaBIeHHS MHCHMOBOTO TIOBIIOMIIEHHS Ta/abo 3’ aBUTHCS 10 baHKy [utst 3MiCHEHHS il TIOAO0 CKAaCyBaHHS

JoBipeHoCTi. Y pa3i HecBoedacHOTo moBigoMieHHsS banky mpo 3aminy JosipeHoi ocodu Kiienra, bank He Hece

BIJIMOBIAAIBHOCTI 32 HAaBMHUCHI (maxpaiiceki) aii JloBipenoi ocob6m KiieHTa, SiKi CHpWYMHUIN HaHECCHHS 30HMTKiB

KitienTy.

14.2.20. KitieHT 3000B’I3y€ThCS PETYISPHO, e He Pijlie 0JTHOTO pa3y B MicsIlb 3axoautu Ha O¢imniitauii caiit banky

abo BiaBiAyBaTH baHk 3 MeTOrO Mepersiy MOKIUBUX 3MiH Y JloroBopi, Tapudax banky. [lignucanusm 3asBu-aHKETH,

Kiient miaTBepmkye, o BiH 03HAHOMHBCS Ta TOTOMXKYETHCS 13 MPOLETyPOI0 BHECEHHS 3MiH JI0 BHIIETIEPEPaxOBaHUX

JIOKYMEHTIB. Y BHUIAKy HE3ToAH i3 3anmponoHoBannMu bankom 3minamu g0 JloroBopy ta/a6o Tapudis banky, Kmient

Mae TpaBo posipBaru JloroBip y mopsnaky, nependadeHomy JoroBopom 3 OmHOYaCHMM BUKOHaHHSM boproux

3000B’a3aHb 32 JJoroBopom.

14.2.21. YV Bumaaky 3iMCHEHHS IMOMHWJIKOBOI, HEHaJle)kHOI abo HeakunenTtoBaHoi IlmartixkHoi omeparnii, KiienT
3000B’s13aHuH iHimifOBaTH [ImaTikHy omeparito Ha KOpHCTh baHKy Ha €KBiBaJeHTYy CyMy KOIITiB, 3apaxOBaHy HOMY
BHACIIJIOK TIOMIJIKOBOi, HEHaJexxHoi abo HeakmenToBaHoi IlmatixHOi omepamii, B TOpSAKY, MepeadadeHOMY
3akonoxaBctBoM. [Ipu ipomy, Kimient 300608’ s13anmit HeraitHo moBinomMuTi baHk 1Mpo MOMUIKOBHN, HEHAIGKHUN a00
HEaKIeNTOBaHWH TepeKa3 KOITIB Ha paxyHoK KirieHTa Ta moBepHyTH Taki komrtu banky. Y pasi skmo KiieHT
CaMoCTiliHO He ToBepHYB baHKy cyMy MOMHUIIKOBOI, HeHaIe)HO1 a00 HeakuenToBaHoi [narixHo1 oneparii, 3apaxoBany
Ha paxyHok Kitienra, KimienT num nagae banky srogy/nopyuae 3aiiicautu [ebeTyBanns paxyHKy (JloroBipHe crincanHs)
B CyMi IIOMHJIKOBO1, HEHAJIE)KHOT 200 HeaKIeNTOBaHOI IUIAT>KHOI oTlepallii, 3apaxoBaHOi Ha HOTO paxyHOK, a TAKOXK CyMy
HEYCTOWKH (TICHI) 32 HECBOEYACHE TIOBEPHEHHS CYMH IOMUJIKOBO1, HEHAJIC)KHOT 200 HeaKIIeNITOBAHOT TUTATIHOT onepartii
(y BumazKy ii HapaxyBaHHS), B IOPAAKY Ta Y coci0 nmependadenomy JloroBopom.

14.2.22. Tami o6oB’s13ku, nependadeHi JJoroBopoM, 3akOHOJABCTBOM, Y TOMY YHCIIi HOPMATHBHO-TIPABOBHMH aKTaMHU
HBYV.

14.3. IIpaBa bauky

14.3.1. CBoeyacHO OTpUMYBaTH BHMHAaropofy 3a HagaHHs bankiBcbkux mociyr Kiienty, 3rigHo 3 [oroBopom Ta
Tapudamu banky.

14.3.2. Y Bunankax nopyieHs Kiiearom abo JlosipeHoro ocoboro Kitienra / JlonatkoBum [epkatenem Kaptku BumMor
3akoHOogaBcTBa 200 yMOB [loroBopy, NpUIMHNTH 3A1HCHEHHS po3paxyHKiB 1o Kaprui Ta/abo KapTkoBomy paxyHKy Ta
Bu3HaTH KapTKy HeiliCHOIO 10 YCYHEHHs 3a3HaUCHHUX MOPYIICHb.

14.3.3. 3mintoBatu ymoBu Jlorosopy, Tapudu banky 3a ymoBu monepeHporo mosiomieHHs KiieHnta npo taki 3MiH# y
HOPSIIKY, BU3HaueHOMY JloroBopom.

14.3.4. B nopsaky nependadenomy JloroBopom BcTaHoBmoBaTH Butparanii Jlimir.

14.3.5. bank mae nipaBo BimMoBuTH KitieHTy B ykiageHHi JloroBopy, 3aiuiaryu 3a cOO0I0 IPaBo He KOMEHTYBATH CBOTO
pitenHs. bank Mae TIpaBo BiZIMOBUTH B TIOTOJKEHHI (HE MIPUIHATH J10) BUKOHAHHS 3asSBU-aHKETH/3asiBH, TaK CaMmo SIK 1
BimmoBuTH KitieHTy B HaylaHHi Oy/b-s1k01 OaHKIBCHKOI MOCIYTH, 30KpeMa BiIMOBHUTH y BCTaHOBJIeHHI KpenuTHOI JiHii.
Taxka(e) BigMOBa / HENPUHHSTTS / HEHAJAHHS, 30KPeMa, ajie HEe BUKIIOYHO, MOXe OyTH 00yMoBIieHa(e) Oy/b-SIKOI0 3
HACTyITHUX 00CTaBHH:

1) 3miHa curyanii Ha MiKOaHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHH Ta/a00 €KOHOMIYHOI CHTyaulil y KpeauTHO-
(dinaHcoBiil cucremi YkpaiHu, Ta/ab0 KOH'IOHKTYpH PHHKY TPOIIOBHX pecypciB B YKpaiHi, Ta/abo TpUAHATTS
YIIOBHOBR)KEHUMH OpraHaMH Y KpaiHu HOPMaTHBHUX aKTiB, IO MOXYTh HECTIPUATIMBO BILTMHYTH Ha JIisUTbHICTh BaHKy
B cepi HamaHHs BaHKIBCHKHMX MOCIHYT, BiZICYTHICTh Y baHKy BUIPHHX IpOIIOBHX pecypciB, HEOOXiTHHUX I HalaHHS
BankiBcbkoi nmocimyru, Ta/abo

2) HEeJIOCTOBIPHICTh HA/IAHUX JIOKYMEHTIB PO MiATBep/KeHHs (inaHcoBoro crany Kiienra Ta/abo iHmoi iHopmarrii
(moxymenrarii), mo HagaeTbcs Kimientom; Ta/abo

3) cyrreBe, Ha nyMKy banky, moripmenHs ¢inancoBoro crany KiieHTa y mopiBHSHHI 3 THM, SIKMI iCHyBaB Ha Jary
yknanenns JloroBopy/KpeaquTHoro 10oroBopy (3Ha4HO 30UIBIIIEHOTO PU3UKY HECIIPOMOXKHOCTI KitlieHTa BUKOHATH CBOE
3000B's13aHHA 1010 crutatd Kpenuty (KpeauTHoi niHiT) Ta MPOIeHTIB 32 HUM), Ta/abo

4) HacTaHHS BUNAAKy HEBUKOHaHHS yMoB J[loroBopy/KpeanTHoro moroBopy Ta/abo OyAb-KOrO 3 MpPaBOYMHIB /
norosopiB banky 3 Kiientom Ta/abo 3 Oyap-skoro 3 noB’si3anux ocid moso Kitienra, Ta/abo Oyap-sKoro 3 10roBopis /
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npaBounHiB KiienTa 3 iHmmMu (iHaHCOBO-KPEOUTHIMH YCTAaHOBAMH, IO € YNHHUMHU Ha JaTy yKiajaeHHs [loroBopy
Ta/ab0 OyAyTh YKJIaJCHI CTOPOHAMH TaKHX JOTOBOPIB / IMPaBOYHHIB IIPOTATOM CTPOKY aii JloroBopy; Ta/abo

5) Oynp-axka(i) 3mMiHa(¥) B 3alleBHEHHSX Ta rapanTisax Kiienrta, Haganux 3rigao JJorosopy; ta/abo

6) cmepthb Kitienta; Ta/abo

7) IogaHHS BUMOTH IIPO TOCTPOKOBE [TOBEPHEHHS BKJIAAy, MailHOBI IpaBa Ha SKUH € IPEIMETOM 3aCTaBU 3a OyIb-SIKUM
JIOTOBOPOM 3aCTaBHU yKJajaeHuM 3 bankom; Ta/abo

8) He BUKOHaHI boprosi 3000B’s3aHHS Ta/ab0 HASBHICTH IHIIMX OOCTAaBHMH, IO CBiA4aTh Mpo T€, 10 boprosi
3000B’s13aHHS CBOEYACHO HE OYyTh BUKOHAHI.

14.3.6. 3miticHtoBaTH, Oe3 momepenHnLoro moBimomieHHS KirieHTa, (DOTO3HOMKH 1 BiZEO CIIOCTEPEKCHHS IIPH
KOPUCTYBaHHI IIATHKHUMU IPUCTPOSIMH, Y BiJAITICHHAX baHKy, a Takox (ikcyBaHHs OyAb-KUX KOHTaKTiB 3 KitieHToM,
B TOMY YHCIII (aJle He BUKIIIOYHO) Oyab-KHX TeJaedOoHHUX meperoBopis 3 KimenToM (30kpeMa, meperoBopy mpariBHUKIB
banky, B T. 4. oreparopiB [loBinkoBoro neHTpy, Ta Kirienta) Ha MaraitTHoMy Ta/ab0 eneKTpoHHOMY HOCIi, 30epiratu Ta
BUKOPHUCTOBYBATH Taki GoTtorpadii, ayaio- Ta BizeoMmaTepiaiu y sIKOCTI TOKa3iB.

14.3.7. bank Mae paBo BiCTYNUTH paBa / 3aMiHUTH KpeaAuTopa y 3000B’s3anHi 3a JJoroBopom/Kpenntaum norosopom
0e3 HeoOX1THOCTI OTpUMaHHsI 3roau KiienTa.

14.3.8. [IpoTsirom cTpoky fii JJoroBopy bank mae mpaBo mpuiiMaTé BUKOHaHHS boproBux 3000B’s13aHb B TPETHOI 0COOHM
i mianmucanusaM JloroBopy/3assu-ankern/3assu KimieHT nae banky cBoro 3rojy Ha 1ie.

14.3.9. bank mae€ mpaBO Ha MiJICTaBi BiAMOBITHMX AOKYMEHTIB Ta B TOPSAKY, BCTAHOBICHOMY 3aKOHOJABCTBOM Ta
BHyTpimHIME Tiporienypamu banky, 3ymuusatu [lnatikai omepamii 3a paxynkamu KirieHTa, mo70 SIKOTO € MMyOJiyHe
OOTSKCHHSI PyXOMOro MaiHa Ta BigHOBIOBaTH [lnaTikHi omepallii 3a paXyHKaMH y BHUIAQAKY, BH3HAYCHOMY
3aKOHOJABCTBOM.

14.3.10. Y pa3i npunuHEHHsS TPyIOBUX NpaBoBigHocuH Kiienta 3 bankom, baHk Mae mpaBo BHMAaratu IOBHOTO
noramieHHs 3aboproBaHocTi 3a JloroBopom/KpemuTHUM J0TOBOpPOM, HEOOXiJHOTO JUIS IIOBHOTO BHKOHAHHS
3000B’A3aHHs, BKIO4aloudn KpeauTHy JiHi0, TPOLEHTH, HEYCTOWKY, BIJIIKOMYBaHHS 30WTKIB, IOTAIICHHS
HecanxkuionoBanoro oBepapadry, komiciit 3a JloroBopom/KpequTarM 10roBOpOM TOIIIO.

14.3.11. bank Mae paBo 3yNMUHUTH BUKOHAHHS [ [maTi>kHuX omnepartii/it abo BigMoBuTH Kitienty y BukoHanHi [ ImaTixamnx
omepariii/i Ta/abo 3akputu KaptkoBuii paxyHok KiieHra, KO € mi03pu BBaXKaTH, 1110 (iHaHCcOBa oneparlis/i Kimenra
OB’ s13aHa/1 3 Jierali3ami€eto (BiIMIBaHHSAM) JOXOIiB, OIP)KaHUX 3IOYNHHIM IIISTXOM, 200 (piHAHCYBaHHIM TEPOPHU3MY,
y BHIAAKYy HEMOXJIMBOCTI TIpOBeACHHA ineHTudikamii Kimienrta BignmosimHo 10 3aKOHOJABCTBA, Y TOMY YHCII B pasi
HeHajgaHHs KiieHToM HEOoOXiIHMX JOKYMEHTIB YHM BiIOMOCTEH IUIs 3°sCyBaHHS CyTi (3MicTy) HOro HisUTBHOCTI,
(hiHaHCOBOTO CTaHy, a TAKOX pa3i HAsIBHOCTI NpH 3AicHEeHH] inenTrdikamii y banky nmigo3pu mono naganus Kiienrom
HeJ0CTOBipHOI iH(pOopMaIlii a00 HABMHUCHOTO MOAaHHS iHQOpMAaIii 3 METOI0 BBEJCHHS baHK B OMaHy, TakoX y pa3i He
HajaHHsa KilieHTOM TOKYMEHTIB PO MOXOPKEHHS KOIITIB 3a 3alTUTOM baHKy.

14.3.12. ¥V punazky HasiBHOCTI y banky iHpopmariii npo HekopekTHO BiKOHaHY omepaiito, baHk Mae nmpaBo Ha BiacHHUN
po3cyn, 6e3 oTpruMaHHs ToBitoMITeHHs Bij KitieHTa moBepHYTH OCTaHHBROMY HAMipHO YTPUMaHi KOIITH.

14.3.13. 3niticHroBaTH KOHTPOJIb 32 [ InmaTixkanmu oneparttissmu KitieHTa 3 MeTO0 3[iiICHEHHS BAFOTHOTO HATIISY Ta/abo
(hiHAaHCOBOTO MOHITOPWHTY, Ta/ab0 3 METOK KOHTPOIIO PEKUMIB PaxyHKY, IO BH3HA4YE€HI HOPMATHBHO-TIPABOBUMH
aktamu HBY, JloroBopom Ta 3aKOHO/1aBCTBOM.

14.3.14. Ilpotsarom aii KapaHTHUHY, BOEHHOTO UM HaJ3BUYaifHOTO CTaHy, BCTAHOBJICHHX 3aKOHOJaBCTBOM, baHk mae
NpaBoO CaMOCTIHHO BBOJUTH TUM4YacoBi oOMexxeHHs ais KiieHta/Tperix oci0, 30KpeMa i3 BHECEHHsS TOTIBKH JIJIs
3apaxyBaHHs iHO3eMHOI Ta/a00 HaliOHAJILHOT BAJFOTH Ha paxyHKu KitieHTa, Binkputux y baHky.

14.3.15. 3mintoBat ymoBu Jlorosopy, Tapu¢is banky, 3a ymoBu nonepeanboro nosigomiieHHs Kimienra npo taki 3MiHH
y MOPSAKY, BU3HaYeHOMY /loroBopom.

14.3.16. bank mae mpaBo 3xiiicHioBaTH [IpumycoBe crnimcaHHs Ta JloroBipHe cnMcaHHS KOIITIB 3 paxyHKiB KimieHTa,
BiIKpUTHX Y baHKy, y Bunaakax, nepeadadeHnx 3aKOHOIABCTBOM Ta po3aiioM «5. JlorosipHe cinucanus (ebeTyBaHHs
paxyHKy)» Jlorosopy.

14.3.17. Hancunatu Kiienty pexiamuy iHdopMmariiro Big baHky y BUTIISIII TUCTIB, SMS-MTOB1IOMIICHD Ta Yy BUTIIA/I IHIIAX
IIOB1IOMJIEHb.

14.3.18. bank Ma€ npaBo NPUHHSTH pillIeHHs PO 3yMUHEHH 311HCHEHHS onepauniii 3 BUKopucTaHHaM KapTku, a Takox
npo BuiydeHHs KapTku 3a HasBHOCTI 0OCTaBHH, IO MOXYTh CBIJYUTH NMPO HE3aKOHHE 1 BHKOPHUCTAaHHS Ta/abo il
PEKBI3HUTIB, 3HAUHO 301IBIIICHOI0 PU3UKY HECITPOMOKHOCTI KitieHTa BUKOHATH CBOE 3000B's13aHHS 111010 cIuiatd Kpenuty
Ta MPOLEHTIB 332 HUM, B IHIIMX BUNAJIKaX, YCTAHOBJIEHUX J[OrOBOpOM.

14.3.19. bank mae npaBo BinmoBuTH KitieHTy y 31iliCHeHH] maTexis, Ko ¢iHaHcoBa omnepais Oyae MiCTUTH O3HAKU
TaKofi, 110 3TiIHO 3 BUMOTaMHU 3aKOHO/IABCTBA Miisirae PiHaHCOBOMY MOHITOPHHTY.

14.3.20. bank Mae npaBo NPUNMHUTH a00 MPU3YNUHUTH Jit0 KapTku, a Takox BiIMOBHTH Y ii MOHOBIEHHI, 3aMiHi abo
Buaayi HoBoi KapTku.

14.3.21. 3niiicHIOBaTH KOHTPOJIb 32 OaHKIBChbKMMU omepariiisimu KiienTa, 30kpema BiAMOBIAHO J0 YMOB po3ainy «13.
besrnieka 3xilicHenHs [InatixkHUX omepariii Ta ynpaBiIiHHS pu3uKami» J[oroBopy, B TOMy YHUCIi 3 METOO 3JiHICHEHHS
BAJIIOTHOTO HarJisiAy Ta/abo (iHaHCOBOrO MOHITOPHHTY, Ta/ab0 3 METOI KOHTPOJIIO PEXHMIB PaXyHKY, 10 BU3HAYEHI
HOpMaTHBHO-TIpaBoBUMH akTamu HBY Ta 3akoHomaBcTBOM.
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14.3.22. BaHk Ma€ npaBo IPOBOIUTH OJIOKYBaHHS PaxXyHKIB Ta/a00 0JIOKYBaTH MPOBEACHHS AeskuX [I1aTiKHUX omepariiit
y BUIIaJKax, BU3HaYEeHUX JI0roBopoM.

14.3.23. bank mae mpaBo moBepHyTH nofany Kiientom IlnatikHy iHcTpykuiro/KacoBuil JoKyMeHT 0e3 BUKOHAHHS
SIKILO:

- HEMa€ CYNpOBIAHMX JJOKYMEHTIB, HaJaHHSA SKAX pa3oMm i3 IlmaTtikHOro iHCTpyKIiero/KacoBuM mokymeHTOM
nepeaoaueHo 3aKOHOIaBCTBOM, a00 3aKiHYMBCS CTPOK Jii I[MX CYIPOBITHUX JOKYMEHTIB; 200

- IlnarixkHa iHcTpyKuis/KacoBuil nokymeHT Ta/abo CynpoBiIHI AOKyMEHTH 00 HHUX OGOpMIIEHI i3 MOpYLICHHIM
3aK0oHOAABCTBA, B TOMY YHCIIi HOpMaTUBHO-TIpaBoBuX akTiB HBY, Ta/abo BHyTpimHIX npaBui (1okymenTiB) banky, abo
- [Imarixkna iHCTpYKIist/KacoBuii TOKyMEHT He MOXKYTh OyTH BIHKOHAaHI y 3B 3Ky 13 HEIOCTATHICTIO 3QJIMIIKY KOIITIB Ha
KaptkoBomy paxynky Kiienra;

- 3 IHIIKX MMIJCTaB, BU3HAYEHUX 3aKOHOIaBCTBOM.

14.3.24. Tami nipaBa, nependaueHi JJoroBopoM, 3aKOHOJABCTBOM, Y TOMY YHCIII HOPMATUBHO-NIPaBoBUMH aktamu HBY.

14.4. O6oB’s13xku banky:

14.4.1. Bigkputn Kmienty KapTkoBuil paxyHOK, IO BH3HA4eHWH y 3asBi-aHKETI, IUIs 3a0e3MedeHHs BiqoOpaKeHHs
omepariiii 3miiCHEHNX 3 BHUKOpHCTaHHAM KapTkm Bu3HaueHoro 3asBOIO-aHKETOI Bumy, ii pekBi3uTiB um 0e3
BUKopucTaHHs KapTku.

14.4.2. Tlporsrom 8-mMu baHKiBCHKHX NIHIB Ticisg ykianeHHs JloroBopy, 3a yMOBH BUKOHaHHA KIi€EHTOM yMOB TILIL.
14.2.1., 14.2.2. loroBopy, Hagatu Kaptky Kiienry.

14.4.3. 3pailicHrOBaTH:

» po3paxyHkoBe obciyroByBaHHs [lnatikaux onepamiii Kiienra 3 Kaptkoro/KapTkoBruM paxyHKOM, 3apaxOBYBaTH
KOIITH, TiepepaxoBaHi Ha KapTkoBuii paxyHok Kiienra, ta [leberyBatu KapTkoBuii paxyHok KiieHTa Ha cymu oneparii
3 BuKkopuctanHsiM Kaptok ta cymu BuHaropo (komiciit) banky srizno Tapudis banky;

» 30epiranns komTiB Kiienra na KapTkoBoMy paxyHKy;

» nanauHs Kiienty HecankmioHoBaHoro oBepapadTy B 00cs3i cymu, sikoi He BHcTadae Ha KapTkoBoMy paxyHKyY
KitienTa st orutaty HapaxoBaHUX MPOLIEHTIB Ha HecanknioHoBaHM# oBepApadT, a TAKOX BiIMOBITHUX KoMicii baHky
3a 371iICHEHHS PO3paxyHKoBOTO obcimyroByBanHs [lnaTixuux onepaniit Kiienra 3 KapTkoto;

» nanauns Kimienty Bunicku 3a KapTkoBUM paxyHKOM y CTPOKH, IOPSIKY Ta Yy CrociO, o BU3HaYeHHH J[oroBOpoM.
14.4.4. Y Bunanky BuHHKHeHHS HecaHkiioHoBaHoro oBepapadTy ab0 OTpUMaHHS YCHOTO YW IHCHMOBOTO
noBiiomnenns Kiienta ab6o JloBipenoi ocobu Kiienra mpo BTpaty (kpamikky) Kaprku abo mpo HecaHKIIOHOBaHE
BUKopuctanHs Kaptku TperiMu ocobamu, 3a0e3reunT HeraifHe IpUIIMHEHHSI PO3paxyHKiB 3 BUKOpHCTaHHAM KapTku B
HOPAAKY nependadenomy JoroBopom.

3acrepexxeHHs: 30008’ s13aHHs baHKy 10710 TpUTIMHEHHS PO3paxyHKiB 3a KapTkoro, sk BU3HAUCHO BUILE, 0OMEXKYETHCS
BUTIaJIKaMH, KOJIM TIpH 3/1iicHeHH] [1naTixkHOT omnepaliii BAKOHYEThCs ABTOpHU3allis 3riiHo npaBwi [lnaTixHoi cucTemMu.
ITo IlnatixanM omeparisM, 34iHCHEHUM B MeXaX J0aBTOpU3AlLliMHUX CcyM Ticis OnokyBaHHs bankom Kapkw, moBHY
BiMOBIHANBHICTE Hece KirieHT.

14.4.5. 3a ymoBwu 3niticienns: CtpaxysanHnsi Kimienra/is, nepenatu Kiienry, nporsrom 8-mu baHKIBCHKUX JHIB MiCIIs
ykiageHHs: JloroBopy, JOKyMEHTH, IO MiATBEP/UKYIOTh QakT crpaxyBaHHs Kiienra ta JloBipeHoi ocobu Kiienra y
CrpaxoBuka (cTpaxoBuii ceptudikar (moic) Ta indpopmauiiHuit Oykier) 3rigHo 3 ymoBamu CTpaxoBHUKa.

14.4.6. 3abe3neuyBaTH 30epexenns iHdopmaitii mpo KirieHrta, 1110 cTaHOBUTH OAHKIBCHKY TAEMHHUIIIO, 32 BUKIFOYCHHIM
BUTIAJIKiB, BU3HAUCHHUX JIOTOBOPOM Ta KOJIM PO3KPUTTA Takoi iHpopMaIlii BUMaraerbcsi HOpMaM# 3aKOHOJABCTBA.
14.4.7. Y Bunagxkax, siki nepenbadeHi 3akoHOIaBCTBOM, poTAroM aii [loroBopy, bank BukoHye GyHKIIT TOJAaTKOBOrO
areHra Ta 3000B'I3aHHI HAPAXOBYBATH, YTPUMYBATH Ta CIIa4yBaTH CyMH ITOJIATKIB Ta 300piB 10 OIO/UKETY 3a PaxyHOK
riatHuka nogatky (Kiienra).

14.4.8. Inmi 0608’ 13kH, nependaveHi 3aKOHOAABCTBOM, Y TOMY YHMCIIi HOpMaTHBHO-IIpaBoBUMHU akTamMu HBY.

14.5. BinnoBinaabHicTh Kimienra:

14.5.1. KiieHT Hece BiINOBiJalbHICTH 32 BHKOHaHHS yMOB JloroBopy, Tapu¢iB baHKy BiANOBIHO 10 BHUMOT
3akoHOAaBCcTBa Ta yMOB [loroBopy.

14.5.2. KnieHT Hece BiNOBIAANBHICTh 32 HaJaHHS HEJOCTOBIpHOI iH(OopMarii mix yac yknaneHas JloroBopy 3rimHo i3
3aKOHOJJABCTBOM.

14.5.3. Kunienr nporsrom nii JloroBopy Hece BiamoBimanpHiCTh (TpuiiMae Ha ceOe 3000B’S3aHHS IMOBHICTIO
BimkoxyBatu banky Butparn):

» 3a Bci omepariii, 3/lidCHEH1 micyisi BUKpaJeHHs uu BTpatH KapTtku Ta/ado IMIH-komy, 10 MOMEHTY TMOBiJIOMIICHHS
Knienrom un loBipeHoto ocoboro Kimienta banky mpo Brpaty Kaptku B nopsaaky nepeabdaueHomy Jlorosopowm;

» 3a BCi onepailii, 3iiiCHEeH] 3 BUKOPHCTaHHAM pekBi3uTiB Kaptku (Homepy, crpoky aii, CVV- 2/CVC koxy) Ta/ado
KapTkoBoro paxyHKy B Mepexi [HTepHeT aisl SKMX BHKOPUCTOBYBaBcsi koj minrBepmxenHst 3DSecure/SecureCode
Ta/ab0 TOPrOBEJNILHO-CEPBICHIM Mepexi Ta/abo ormepariiii, 31iHCHEHMX 3 BHUKOpPHCTaHHsM @iHaHCOBOTO HOMEPY
MoGinbHoro Tenedony yepe3 oBiakoBuil LeHTp Ta/abo obnikoBoro 3amucy Kiienta B mecenmkepax Viber Ta/abo
Telegram, 1o 3B’ s13anuii i3 @iHAHCOBUM HOMEpOM MOOiTbHOTO Tenedony KiienTa;
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» 3a Bci orepallii 1o IKUM JI0BEACHO, 10 Iii 4u Oe3aisipHicTh KilieHTa MpU3BeNn 10 iHILIIOBaHHS HECAHKIIIOHOBAHOT
omepaiii.

3acrepexxeHHs: baHk Mae MpaBo He BUMaraTu BUKOHAHHsS YMOB IYHKTY OyAb-SKOTO 3 MiAMyHKTiB 11.14.5.3. Jloroopy,

BUKJIFOYHO Ha BJIACHHUI PO3CY/I.

14.5.4. KiienT 6e3mocepeIHb0 BiAIIOBITAE 32 CBOI Ail UM OS3MIsTLHICTE Ta 3a Iii 9d Oe3misuTbHICTH JloBipeHHX 0Ci0

Knienra un JlonatkoBux Jepxarenis Kaptku npu Bukopuctanni Kaptku, axi 3aBganu banky 30uTKiB.

14.5.5. ¥V pasi HeBiamkonyBaHHa KiieHTOM 3a00proBaHOCTi Ta HapaxOBaHWUX MPOLEHTIB, B TOMY YHCIi, y pasi

BUHUKHEHHS HecankmioHoBaHoro oBepapadty, bank mae mpaBo Bumaratu Bim KimieHTa iX moramieHHS B CyIOBOMY

nopsaaky. Kimiear ta [onatkoswii [epxartens KapTku HecyTh comimapHy BiIANOBIJANBbHICTG 3a MOTAIICHHS

3aboproBaHocTi 1o KapTkoBoMy paxyHKy.

14.5.6. 3a HeBuKOHaHHS 200 HEHAJIEKHE BUKOHAHHS NPUHHATHX Ha ceOe 30008’ a3aub 1o KpenntHOoMy norosopy Kirient

crutauye meHro/mrpad B po3Mipi, BcraHoBieHoMy Tapudamu banky, a Takok Hece BiAMOBIAANBHICTH B MOPSAIKY 1 HA

yMoBaX, Bu3HadeHuX JloroBopom/KpeguTHuM JOTrOBOPOM.

14.5.7. KiieHT Hece MOBHY BiANOBiNalbHICTB:

» 3a BUKOHaHHA YMOB /loroBopy;

» 3a Bci onepaitii 3 KapTkoro, 1110 Oy 3/1ilicHEeHi o MOMEHTY 3aKkiHueHHs TepMiny aii JloroBopy 3 Kiientom (abo ¥ioro

posipBanus) Ta noBepHeHHA KapTku baHky;

» mpoTarom 45 KaNeHJAapHUX HIB 3 JHsI 3aKiHUeHHS cTpoKy nii JloroBopy 3 Kiientom abo Horo po3ipBaHHS Ta 31a4i

Kaptku no banky;

» B IHIIMX BUNaakax nepeadbaueHux JJorosopom 3 KiieHToM.

14.5.8. Kuient mnporsrom aii JloroBopy Hece BianoBinaibHICTh (mpuiiMae Ha cebOc 3000B’S3aHHS TIOBHICTIO
BiIIIKOyBaT baHKy BUTpaTH) 3a Bci omepairtii, 31iiiCHEeH] 3 BUKOPUCTaHHIM pekBi3nTiB KapTku (HOMepy, CTpOKy mii,
CVC abo CVV -2 koay) B Mepexi [HTepHET, fKki B pe3yJbTaTi OCHOPIOBAHHS HE MiAJISTalOTh MOBEPHEHHIO Yepes3
[TnatixHy cuctemy.

14.5.9. boproBi 3000B’s13aHHS 32 OyAb-IKUM yKiIaneHuM Mixk KitienTom Ta bBankoM 10roBopoM MOKyTh OyTH IMOTaIlIeHi
MOBHICTIO 200 YacTKOBO OYIb-SIKOO TPETHOIO (IiHIIOK) 0c000I0, sSKa BHUsABHIIA Oa)KaHHS Ta TOTOBA MOTACUTH OOProBi
3000Bs3aHHs KitienTa, Ha 1mo KiieHT mifgnucaHHsM 3asBH-aHKETH HaJla€ CBOKO 3roay. Y BHIIAJIKy BUKOHAHHS TaKOH
TPeThOIo (1HII0I0) 0c0000 6oproBux 30008’ s13aHb KirieHT 3a [loroBopoM B TOBHOMY 00C31, 10 TaKOi 0COOH TepeX0asTh
npaBa banky 3a /foroBopom.

14.5.10. Binnosigaanuicts Kinicara-IlnaTuuka:

14.5.10.1. Kiient-IlnatHuk Hece BiAMOBIAANBHICTH 3a BiANOBIMHICTH iH(OpMAIli, 3a3HaueHOl HUM y IlmartixHii
iHCTpyKIii, cyti IlmarixHOi omepamii. Y pa3i BusBIeHHS HeBimmoBimHocTi iHopmarii Kiient-Ilnatauk wmae
BIJIIIKOIyBaTH baHKy IIKOAY, 3aM0isTHy BHACIIIIOK TaKOi HEBIAMOBITHOCTI iH(pOpMaIIii.

14.5.10.2. Kunienr-Ilnatauk 3000B'I3aHUil BIAIIKOAYBaTH IIKOAY, 3amojisHy baHKy, BHACTIJIOK HEIOTPUMAaHHS
KiieaToM-IInaTHIKOM BUMOT TIOAO 3aXUCTY iH(OpMAIlii i 311iiCHEHHS HEMPaBOMIPHUX JIil 3 KOMIIOHEHTAMH IDIATIKHOL
iHppacTpyKTypH (y TOMY YHMCIi IUIATDKHUMH iHCTpPYMEHTaMH, 00JIaJHaHHSIM, NPOrpaMHUM 3a0e3neueHHsaM). Y pasi
HepotpuManHs Kiienrom-IlnaTHukoM BuIle3a3HaueHUX BUMOT, BaHK 3BIJIBHSETHCSA BIJ BIiIOBIJAIBHOCTI IEpe.
Knienrom-IInaraukom 3a BukoHaHHs [Inmarixaux omepauiil. [InatHuk 3000B'13anuii HeraitHo micns Toro, sik Taka
iH(dopMartis crana HoMmy BiJjoMa, IOBIIOMHUTH MUCHMOBO baHk abo 3arenedonyBasmm 1o JJoBinkoBoro nenTpy banky
npo ¢dakt BHKOHaHHSA 3 paxyHKy Kiienra-IInatHuka HeHalle)kHOi a00 HEakIeNnTOBaHOI IUIATDKHOI omepariii Juis
OTpPHMAaHHsI BiIIIKOTyBaHHS 3a TAKOIO OTIEPAIIi€l0 Y 3alPONOHOBaHiH i 3aTBepmkeniit bankom dopmi. Knient-ITnarauk
Ma€ MpaBO BHMAaraTd BiAIIKOJYBAaHHS KOIUTIB 3a HEHaJeXHOIO llmaTiHOIO omepani€ro, 3a yMOBH IMHCBMOBOIO
noBiioMmyieHHsT Tipo 1ie bank mpotsrom 90 (1eB’SIHOCTO) KajleHAAPHUX AHIB 3 JIaTH CIIMCaHHs KOIITIB 3a TaKOIO
omepati€ero 3 paxyHky Kiienra-Ilnatauka. 3a3HadeHuid y IbOMY MYHKTI CTPOK HE 3aCTOCOBYETHCS, SIKIIO baHK He
JIOTpUMABCS CBOTO 000B's3ky mono iHdopmyBanas Kiienra-lIlnatHuka npo BukoHadi [lmaTtixkai omeparii 3rigHo 3
BUMOraMu 3akoHojaaBcTBa Ta/abo Jlorosopy (i3 BpaxyBaHHsM BigMoBH KitienTta Bix iHpopMyBaHHS (32 HAsIBHOCTI)).
14.5.11. BinnoBigaabhicts Kiienta-OTpumyBaua:
14.5.11.1. Kuienr, sxuii € Henanexxnuit OtpumyBad npoTaroM 3-X (TPhOX) poGOYUX AHIB 3 JaTH HAJIXOJDKCHHS
NoBiJOMJICHHS Biix baHky/HagaBaua mnatixHHX mociayr IlnmaTHMKa mpo BUKOHAHHS MOMMJIKOBOI, HEHaJIeKHOI abo
HeakIenToBaHoi [ImarixHol oneparii 3000B's13anui iHiliOBaTH [LaTi>KHY Omnepaliro Ha eKBIBAICHTHY CyMY KOIITIB,
3apaxoBaHy HOMYy BHACIIJIOK MOMMJIKOBOI, HEHaJeKHOI abo HeakuenToBaHol IlmaTixHOi omepallii, Ha KOPHCTb
Banky/Takoro HagaBaua [maTi>KHUX MOCIYT.

14.5.11.2. V pa3i nopyuieHHs CTpoKy, BctaHoByieHoro 1. 14.5.11.1. loroBopy, Henanexxuuit OtpumyBau 3000B's13aHHI
MIOBEPHYTU CyMy MOMMWJIKOBOI, HEHaJIe)KHOT a00 HeaknenToBaHoi [lnatikHol onepariii, Ta cratuti banky / HajaBauy
IUTATLKHUX TOCHYT TeHto B po3mipi 0,1 BifcoTka wLi€l cyMu 3a KOXHHMI JEHb Bil AaTH 3aBeplueHHs Takoi [lmaTixHoi
orepatii 10 JHs MOBEPHEHHS KOLITIB Ha PaxyHOK, aiie He Oiibme 10 BigcoTkiB cymu IlnaTi>kHoi oneparii.

14.6. Binnoinaabnicth banky
14.6.1. bank Hece BiaNOBiganbHICTH 32 BUKOHAaHHS yMOB [/loroBopy, Tapudis bauky, 3a Buxkonanus [Inatixuanx oneparii
BIJINIOBI/IHO /10 BUMOT' 3aKOHO/IaBCTBA Ta YMOB JI0roBopy.
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14.6.2. baHK 3BUTBHSETHCS Bijl BiMTOBIJAIBHOCTI ¥ pa3i 3MiHN 3aKOHOIAaBCTBA, SIKE MPUITHHSE TTpaBoBiqHOCHHN CTOpiH
3a JloroBopom.
14.6.3. bank He Hece BianoBimanpHOCTI epen Kimientom, loBipenumu ocobamu Kiienta, JogarkoBumu Jlepxarensimu
Kaptku, fioro koHTpareHTamMu 3a OyIb-fiKi yTpUMaHHS, CaHKILii, OOMEXKEHHS Ta iHII HEraTUBHI HACHIiAKH MIOJAO
paxyHKiB, TPOIIOBHX KOIITIB Ta OTMEPaIliid 3a paxyHKaMH, SKIIO TaKi HACHIIKKA TIOB sA3aHi 13 BUKOHAaHHSIM BUMOT FATCA
3 6oky [lonmaTtkoBoi ciryxou CLLA, 6aHKiB-KOPECTIOHICHTIB Ta iHIIKX OCi0, 110 TPUIMaIOTh y4acTh B IIepeKa3ax, a TAKOK
3a OyAb-sIKi TIOB’sI3aHi 3 UM 30UTKH, BUTPATH, MOPAIbHY IIKOAY Ta/a00 HEeOTpUMaHi JOXOAH.
14.6.4. bank Hece BiAMOBIAAaNBHICTH, OKPIM BHITQAKIB TEXHIYHOI HECIPABHOCTI MPOTPAMHOTO KOMILIEKCY, 3a HeraiiHe
omoxyBannas Kaptku micist noBimomutenusi Kiieatom un JloBipenoro ocoboro Kiienra banky mpo Brpary Kaptku B
nopsaKy, nepeadbaueHoMy UM JloroBopoM i 3a cIulaTy BCiX ABTOPH30BAaHHMX IICIS NPUHHATTS BHIIEBKAa3aHOTO
noBimominenHs [lmatixHMX omepariif, Ta 3a ymoBM HamaHHa KiieHToOM mpm 3BepHeHI A0 banky HOMepy
BTpadeHOI/BUKpaneHoi KapTku Ta/dm HOCTaTHIX MEePCOHATLHUX TaHUX, HEOOXIMHMX IJI OJHO3HAYHOI iAcHTHdIKamii
Bbankom Homepy Kaptku (im’s, mpisBume, Bun Kaptku, maponp) Ta migTBepaxkeHHs baHKOM NpHUHSATTS Takoro
noBigomieHHs. Bunyuenns Kaptku 31 Ctom-nmucra Ta 3HATTS ONOKYBaHHS 3MIMCHIOETHCS HA MiACTaBi MHCHMOBOTO
nosigomienHs Kiienra.
14.6.5. bank Hece BIAMOBIMATLHICTH BIAITOBITHO 0 3aKOHOIABCTBA 3a HE3aKOHHE PO3TOJIOMICHHS a00 BHKOPHUCTAHHS
OankiBcbKOl Taemuunl Kimienra.
14.6.6. bank He Hece BiAMOBITATBHOCTI:
- 3a BimIMOBY TpeThoi ocobu (Toprosiys) npuitasatu Kaptky;
- 3a SIKICTh TOBApIB Ta MOCIYT, OTPUMAHKX 32 JoroMorow Kaptku;
- 32 JIIMITH Ta 0OMEXKEHHS, BCTAHOBIICHI TPETHOIO CTOPOHOIO, SIKi MOXKYTh 3adinaru inrepecu Kiienra;
- 32 OyIp-SIKWH PU3HK, III0 BUHUKAE B PE3YNTaTi KOJTUBAHHS KYPCiB BAIOT ITiJ] 9aC BUKOHAHHS MIKHAPOTHUX TUTATEXIB
Ta BaJIIOTHUX ONEpallii, TaKUil pU3HK (BiAMOBIIANTBHICTD) OKIaJa€ThCs BUKIIOUHO Ha KitieHTa;
- 32 JOCTOBipHicTh iH(popMarii, 3a3Hauenoi Kiientom B [InaTixkHill iHCTpyKii, cyTi onepanii, pu3HaueHHI TIATexXYy, 3a
SIKOIO 3MIIMCHIOETHCS TpaH3aKIlis/mepeka3 KireHToM, a TakoX 3a MOBHOTY 1 CBOEYACHICTh CIulaTé KirieHTOM momaTkiB,
300piB, IHIIAX 000B’I3KOBUX TIATEXKIB.
14.6.7. BinnoBinanbHicTh Banky min yac Bukonanns IlnaTizkaux onepairiii:
14.6.7.1. Y pa3i nmopymeHass bankom ctpokiB BukoHaHHs |lmaTikHHMX oreparmiid, mependadeHnX 3aKOHOAaBCTBOM
ta/abo JloroBopom bank 3000B's3anmii crmatutu Kiienty mexto y posmipi 0,01 BimcOTKiB cymMu MpOCTPOYEHOTO
TUIATEXY 3a KOKHUM JICHb IPOCTPOUEHHS, ajie He Outbine 10 BigcoTkiB cymu [InatixkHoi oneparrii.
14.6.7.2. bank, sik EmitenT, Ha yac BctanoBineHHs [Hiniaropa Ta [IpaBomiprocri [TnatixkHoi oneparii, ane He OinbIne
HiX yrpoosx 60 (mecTumecsaTH) KaleHIapHUX JTHIB Ma€ MPaBo He MOBEpPTATH Ha paxyHoK Henamexuoro [InaTanka
cyMy mnonepeanbo cnucaHoi Henanexnoi [lnariknoi omepauii. ¥ pasi IlpaBomiphocti Ilnarixkuoi omepaii
BiJINOBiNaIbHICTh baHKy, sk EMiTeHTa, BU3HaYaeThCs BIJANOBIIHO 0 3aKOHOIaBCTBA Ta/ab0 [loroBopy.
14.6.7.3. baHk He Hece BiINOBINAIBHICTH 32 HEMOXJIMBICTH 3aBEpIICHHS Tepekasy, iHimiioBaHoro KiieHToM,
BHACIIIJIOK HEBIPHOTO 3a3Ha4deHHs KIIi€HTOM PeKBI3WTIB OTpUMYBada; 3aCTOCYBAHHS 10 KPaiHM MiCIE3HAXODKEHHS
OTpHMyBaya MDKHAPOJHHUX CAHKIIH, IO YHEMOXJIMBIIOIOTH a00 YCKJIaJHIOIOTH IepeKas; IMOpYHIeHHS OaHKOM
OTpHMYyBaya CTPOKiB 3apaxyBaHHs IlepeKa3dy Ha paXyHOK OTpHMYBada; BUHUKHEHHS OOCTaBHH, 110 HE 3aJIeKaTh BiJl
Bouti banky, Tomio.

15. JMCTAHIIAHA JIEHTU®IKALISI KJIIEHTA

15.1. Ilig wac ycHoro auctaHuiiiHoro 3BepHeHHsi Kiienta mo JloBiakoBoro neHTpy banky Tta/abo 3BepHeHHS,
3IifiCHEHOrO 3a JIormoMoror obiikoBoro 3anucy Kiienra B mecenmkepax Viber ta/abo Telegram, mio 38’s3anwuii i3
®inancoBuM HoMepoM MoOinbHOTO Tenedony KitieHTa, 3MiHCHIOETBCS HOTO ieHTH(iKaIisl 3 BUKOPUCTAHHSIM CJIOBa-
napoJis Ta J0JaTKOBHX MapaMeTpiB ieHTrdikaii Takux, sK: MacopTHi JlaHi, peecTpamiiHui HoMep 00TiKOBOT KapTKH
IUTATHUKA TOJAATKIB, JIaHI PEECTpallii Miclis MPOKWBAHHS BIIIOBIIHO J0 HaJaHOI iH(GOpMAIlT Mmij Yac BCTAHOBJICHHS
ninoBux (moroBipHuX) BimHOcWH 3 bankoM. PosnopsmxenHs/mopydenHs Kiienta, mo Oynm BUMHEHI YCHO IMiJl 4ac
BUKOpHUCTaHHs mociyr J[oBiIKOBOrO LEHTPY Ta/a00 MUILXOM HaJICHJIAHHS MOBIJOMJICHHS 3a JOINOMOTOI0 OOJIKOBOTO
sanmcy Kitienrta B Mmecenmkepax Viber ta/abo Telegram, mio 38’ si3aHuit i3 @iHaHCOBUM HOMEPOM MOOITBHOTO TesehOHY
Kitienta npupiBHIOIOTBCS 10 MUCEMOBUX PO3NOPSIDKEHB/A0PYUESHb Ta € MiICTABOIO IS CTATHEHHS BiJIIOBITHUX KOMICiH
(sixmo Taki MaroTh Mictie) 3rimHo Tapudis banky.

15.2. KnieHT Hece MOBHY BIAMOBINANBHICTh 32 MOXJIMBI 30UTKH, IO CTAJIM HACIIJAKOM PO3TOJIONMIEHHS CIIOBA-MIAPOIIs
iHIMM ocobaM. B pasi HEeMOXXJIHMBOCTI HajaTh TNpamiBHUKY JIOBIIKOBOTO NEHTPY CIIOBO-NAPOJb IS MPOBEICHHS
inenTudikauii, KimieHT mae 3BepHyTHCs 10 baHKy Ta, HaJaBIIM JOKYMEHT, IO MOCBiAYy€e 0c00y, 3A1ICHUTH HOTO 3MiHY.
Jlo MoMeHTY 3MiHH ciioBa-mapoisi KilieHT Mo)ke BUKOPHCTOBYBAaTH OOMEKEHHUH nepetik mocayr JJoBiIKOBOro LeHTpY,
SIKHI1 BCTAHOBJIIOETHCS CAMOCTiHO baHkOM, 32 yMOBH HaJlaHHS Ha 3aIUT MpaiiiBHUKa JJOBIIKOBOIO LIEHTPY J01aTKOBOI
nepcoHabHOI iHpOopMalii Ui ineHTHdiKaii.

16. ®opc - Makop

16.1. CTopoHHM 3BUIBHSIOTHCS BiJ BIIMOBIAaILHOCTI 3a YacTKOBE a00 MOBHE HEBMKOHAHHS CBOIX 3000B'si3aHb 3a
JloroBopoM Tipo BUaaudy Ta 00CIyrOBYBaHHS TUIATIKHUX KapToK (ImyOniuHuM)/ JIOTOBOPOM MPO CIIOKUBYHNA KpeauT /
JoroBopoM mopyku / JloroBopom 3acTaBu MaifHOBUX ITpaB BUMorH / JloroBopom 3abe3neueHHs (Haiam pa3oM 1Mo TeKCTy
1150r0 po3iny 16 — Jloroeip) y pasi HacTaHHs Ta il 00cTaBUH HenepeOOpHOi criw (popc-Maxkop), MO 3HAXOAATHCS 11032
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MexaMu KOoHTpouro CtopiH, Ta siki CTOpOHH HE MOTJIH IepeadadnTh abo sIKUM HE MOTJIH 3aIt00IirT. Y 1bOMYy KOHTEKCTI
0o0cTaBuHM HEMepeOOPHOI CHIIM O3HAYAIOTh: a) CTUXiHHE JUX0o (MOoXKeka, BHOYX, IOBiHB, 3eMIIETPYyC); O) BilHY
(oroJomeHy Yu HEOTOJIOIIEHY), OKYIAIlil0, TPOMAJSTHCHKY BilfHY, aKTH TPOMAJICHhKOI HEMOKOPH, TIOBCTAHHS, MTPUPOJTHI
Ta HEMPHUPOIHI KatacTpodu, aBapis, BUOYX, MOXKeka Ta iHII HemependadeHi i HEBIABOPOTHI 0OCTaBHHHM, SKi € 1032
koHTposleM CTopiH; B) 1ii, BUMOTH ab0 OOMEXEHH, IO X BCTAaHOBIIOE i banky Ypsan Ykpainu abo iHmi TpeTi
CTOPOHH, Y TOMY YHMCJTi BCTAHOBJICH] Y PsZIOM OOMEKEHHS Ha TIOCTYI JIO PaxXyHKIB, IHO3€MHOI BAIIOTH 200 0aHKIBCHKOTO
3aKOoHOIAaBCTBA 200 HOT0 TIIyMaueHHs y THX MEXKaX, y IKHX BOHH MOXKYTh 3aBaAnTy baHKy y BUKOHaHHI 10r0 000B'SI3KIB.
16.2. CtopoHa HE 3BUIBHSETHCS BiJ BiAMOBIAaIBLHOCTI 3a HECBOE€YACHE BHUKOHAHHS 3000B'SI3aHb, SAKIO OOCTAaBHHH
HerepeOopHOT cvun, Bu3HaueHi 1. 16.1. JloroBopy, HacTam y niepioJ MpoCTPOUYCHHS BUKOHAHHS BoproBux 3000B'13aHb.
16.3. Cropona 3000B's13aHa noBigoMuTH iHITy CTOpOHY PO HACTAHHS Jii 00CTaBUH HenepeOOopHOi critu ((hopc-Maxop),
3 HAJAaHHAM MiATBEpKEHHS TOproBo-IpoMHUCIOBOi mamatd YKpaiHu (ab0 YHOBHOBa)XXEHOIO HEIO PETiOHAJIHHOIO
TOPTOBO-TIPOMUCIIOBOIO Tanaroro). He HamaHHS MiATBEPIKYIOYOTO JOKYMEHTa, BHIAHOTO TOProBO-IPOMHUCIOBOIO
nanaTo YKpaiHu (a00 YNOBHOBa)KEHOIO HEIO PETiOHANBHOIO TOPrOBO-IPOMHUCIIOBOIO ManaToro) nosbasise CTOpoHy
MOCHUJIATHCS HA TaKi 00CTaBUHU SIK MiICTABY 3BUIBHECHHS BiJ] BiMOBIAALHOCTI.

16.4. Y pa3i HactanHs 00CTaBWH, BU3HavueHUX 1. 16.1. JloroBopy, TepMiH BUKOHAaHHS 3000B'I3aHb MOJOBXKYETHCS Ha
CTPOK Jii TaKMX 00CTAaBHH, ajie He OLIbINe SK Ha 1 MicsIlb.

16.5. Axmo oOcTaBunm, Bu3HaYeHi 1. 16.1. loroBopy, nistumythk nonay 1 micsip, Kinient/I[Topyunrens/3acTaBogaBerb
3000B'13aHMA TIPOTAroM S5-Th PoOoumx OHIB BiA 3aKkiHUEHHS CTPOKY, BH3HadeHoro m. 16.1. JloroBopy, moracuth
3a00proBaHicTh 3a JJoroBopom.

16.6. CTopoHM TOMOBHIIHCB, IO MUChMOBE TIOBiToMIIcHHs bankoMm KitieHTa mpo HacTaHHsS 00CTaBHH HENlepeOOPHOIT CHITH
(pope-maxkop) bank 3ailicHIOE NITSIXOM pO3MillleHHS BiAmoBiaHOI iHpopmanii Ha OdiniiHoMy caiiti banky B Mepexi
IaTepHeT a0 Oyap-TKUM IHIIMM CTIOCOO0M, 3a3HadeHnM B po3aini «20. Crmocobu koMmyHikarii» Jlorosopy.

17. I'apanTii @oHay rapanTyBaHHs BKJIAAIB (i3nuHUX 0Ci0

17.1. Bignosigno no 3akony Ykpainu «lIpo cuctemy rapanTyBaHHs BKJIaiB (izndyHuX ocid» (Hagami — 3akoH), Donp
rapaHTyBaHHS BKJIaiB ¢iznuHuXx ocib (Hagani — GoHx) rapaHTye KOKHOMY BKJIaJHUKY baHKY BiJIIKOJYyBaHHS KOIITIB
3a foro BkaazoM. PoHJ 31MCHIOE BIAIIKOLYyBaHHS KOILTIB 33 BKJIaJaM{ B OPSIIKY Ta HA YMOBaX BU3HAUCHUX 3aKOHOM.
17.2. AxryanbHy iHQOpMaIilo moAo BigmkoxyBaHHs POHAOM KOWITIB 3a BKiIagaMu KIieHT Moke OTpuMartu depes
Inrepuer (Ha odimiiinomy caiiti banky abo Ha BeO-caiiti ®ongy www.fg.gov.ua), 3 iHQopMamiiHUX CTEHMIB B
omeparliitaux 3anax banky, abo 3atenedonysasimm 10 JloBinkoBoro neHTpy baHky.

17.3. llInsaxom minnucanas 3asBu-aHkeTH KimieHT miaTBepauB, mo 10 ykiuajaeHas JoroBopy ogepikaB Ta 0O3HAHOMUBCS 3
JloBigKOI0 PO CUCTEMY TapaHTyBaHHsI BKIaAiB (izndyHuX oci6 (Hamauni - JoBiaka).

CTopoHH TOMOBWIIHCA, IO icTs YKIaaeHHs JloroBopy, He pifine Hik OIWH pa3 Ha pik, baHk 3000B’A3yeThbCs HalaBaTh
Kiienty akryanmpHy pemakmiro JloBigku, moisxom posmimenHs [osimku Ha OdimifiHoMmy caifti banky Ta/abo 3a
JIOTIOMOT010  3ac00iB iHQOpMaIiitHUX, 1HPOPMAIIHO-TENEKOMYHIKAI[IHHAX CHUCTEM, B TOMY YHCIi 3a JIOMIOMOTOO
Cucremu Inrepuer-6ankinry/Cucremu «OTP SMARTY / Cucremu Kiient-bank, B enektponHiit ¢opmi. KiieHt
3000B’I3y€THCS, 110 MPOTAroM Iii Jlorosopy, nepioanvHo, ajie He piflle HiK OJUH pa3 Ha piK, 03HAHOMIIIOBaTUMETHCS
3 aKkTyanbHOIO penakuiero Jlosimku, siky bank posmimysarume na OdiniiiHomy caiiti banky Ta/abo sxy bank
HaynaBaTuMuMe KitieHTy 3a momomororo 3aco0iB iHpopMaIiitHux, iHpopManiiHO-TeTeKOMYHIKAI[IHHUX CHCTEM, B TOMY
yucii 3a gonomororo Cucremu InTepuer-6ankinry/ Cucremu «OTP SMART» / Cuctemu KiienT-BaHk, B €leKTpOHHI i
¢opmi. Ilnsxom mignucanns 3asBu-aHkeTH, KIlieHT migTBEpIKye MPO NEpiOJUYHE O3HAHOMIIEHHS 13 aKTyalbHOIO
penakiiiero Jlosinku, po3mimenoi Ha OdiniiHomy caiiTi banka, Ta/a00 111010 OTpUMaHHS Ta 03HaloMJIeHHS 3 JJoBiIKOO,
sKa TepioguyHo oTpuMyBaTuMeThcss Kiientom Bix banky 3a momomororo 3aco6iB iHpopmamiifHuX, iH(QOpMaIiitHO-
TEJICKOMYHIKAIL[IHIX CHCTEM, B TOMY YHCi 3a fgornoMoror Cucremu IatepHer-6ankinry/Cucremu «OTP SMARTY /
Cucremu Kiient-bank npotsirom aii Jlorosopy.

17.4. ®oH He BIJIIKOAOBYE KOIITH, Y BUTIAJIKaX, BA3HAYEHUX 3aKOHOM.

17.5. bank Ha Bumory KiienTa Mae Hagatu BUTSIT 3 1poro JloroBopy, 3aCBigueHUN YITIOBHOBa)KEHUM ITpalliBHUKOM baHKy.

18. BaHkiBchbKa TAaEMHHUIA

18.1. Croponu 3000B’sI3yI0ThCs 30epiraTi B MEKaxX, BU3HAYCHUX 3aKOHOAaBCTBOM, KOH(IACHIIIHHICT CTOCOBHO 3MICTY
Jorosopy mpo Bugauy Ta 0OCIyroBYBaHHs TUIATKHUX KapToK (myOisigHOro) / JIoroBopy Npo CIOKHUBYHNA KpemuT /
Horosopy nopyku / [loroBopy 3actaBu MaiiHOBHX IpaB Bumoru / Jlorosopy 3a0e3neueHHs (Hagaji pa3oM IO TEKCTY
11OT0 po37iay — Jlorosip), a Takox Oyab-skoi iH(pOpMaIlii Ta BiJOMOCTEH, 110 HAMAIOTHCS KOXKHii 31 CTOpiH y 3B 53Ky
3 BuKoHaHHIM JloroBopy. CTOpOHH 3000B’I3yHOTHCS HAJICXKHUM YHHOM 30€piraTtu Ta He PO3roJIoliyBaTu iH(opmailito,
sKa MICTUTh OAHKIBCBKY TA€EMHUIIO, OTpUMaHy NpU BHUKOHAaHHI yMmoB JloroBopy. SIKIIO y BUMNAAKy HEHAJIEKHOTO
30epiranHs Ta/abo posronomeHHs iHpopMmarlii, BkazaHoi y nboMy nyHKTi, CtopoHi JloroBopy OyayTh 3anofisiHi 30MTKH,
T0 BuHHA CTOpOHA 3000B’s3aHa BIAIIKOAYBATH TaKi 30UTKHU 3riAHO 13 3aKOHOIABCTBOM.

18.2. Knient/ITopyuntens/Ilo3nyansuuk/3actaBoaaBelp (Hamag pa3oM IO TEKCTY Lboro po3airy — KiieHt) posymie,
mo bank 30008’ a3aHuil po3KpUBaTH iHPOPMALIiO, 10 CTAHOBUTH OAHKIBCHKY TAEMHUIIIO, HA BUMOT'H JIEPKaBHUX OPraHiB
y BHIIQJIKAX Ta B TOPSIKY, NependaueHoMy 3aKOHOJAaBCTBOM, B TOMY YHCI HaJaHHS KOHTPOIJIIOIOYHM OpraHam
iHpopMallii Ta 11 JOKYMEHTaIBHOTO MiITBEP/PKEHHsI CTOCOBHO BUKOHAHHSI BaHKOM BHMOT 1T0/1IaTKOBOT'O 3aKOHO/IABCTBA.
Hisiki 30608’ s13aHHs baHKy B 3B°513Ky 13 30epexeHHsAM 0aHKIBCbKOT TaEMHUIII Ta KOH(DIAeHIIHHOT iHpopMaii, BUKIaaeHi
B JloroBopi abo B iHIMX goroBopax (3asBax, yrojaax, Ipotokonax, aucrax) Kiienra 3 bankoM He po3mOBCIOIKYIOThCS
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Ha BUIAJKH, KoJu baHk BUMYyIIIEHHI Ha CBIl PO3CY[ MepeaaBaTy TaKky iH(pOopMaIliro TpeTiM 0co0aM sl 3aXHCTy CBOIX
IHTEpecCiB Ta y BUMAIKY opyiieHHs KirieHToM cBOiX 000B’s3KiB iepen; bankowm.

18.3. bank € wactunoro rpynu OTII B sixy Bxoasate OTII bank (YropmuHa), ioro miciesi Ta iHo3eMHi Qifii Ta iX gouipHi
kommanii (I'pyma OTII). Kommnanii I'pynu OTII nocTiitHo 0OMiHIOIOTECS iHPOpMALIi€r0 Yepe3 3arajibHy iHGopMaiiHy
CHCTEMY, 3aBJIaHHSM SIKO1 € MiHIMI3aIlid PU3UKY TPYIH B ijoMy. KiTieHT Hamae 103B1T HA OTPUMaHHS, BUKOPUCTAHHS Ta
posromnomienHs indopmanii B cepeauni I'pynu OTIIL, mo crocyeThest 6e3nocepennbo KiieHTa (A1 OLIHKY PU3HKY), IO
cTana BizoMa baHKy y 3B'I3Ky 3 AinoBumMu crocyHkamu 3 Kiientom. Lleit mo3Bin mommproerbes Ha bank, iHIIMX 4ieHiB
I'pymu OTII B YropmmumHi Ta 3a 1i MekaMu, SIKi OpraHizoBaHi Ta GyHKIIIOHYIOTH SIK €IMHNHN OaHK, Ha MIXKHAPOIHI TIATKHI
cucTeMu Ta OaHKIBCHKIi acomiarii y BUMaaKy BUHUKHEHHS ITi03pH Ha BUKOpHcTaHHs KapTku y maxpaiicbkux misax. e
JI03B1I 3HIMae Oyab-siki mpereH3ii KiienTa moao nopymeHHss bankoMm monokeHb Mpo HEPO3TOJIOMIEHHST OaHKiBCHKOT
TAEMHHIII, SKi ICHYIOTh Y 3aKOHOAABCTBI.

18.4. Iligmucannsam [loroBopy Ta/abo 3assu-ankern Kiient nae banky mo3Bin Ha nmepemady indopmarii, mo ckiamae
OaHKiBCbKy TaeMHHUII0 KiieHTa, ycTaHoBaM, oprafi3aiisM, opraHaM JIep»KaBHOI BIaiu, JEpKaBHUM peeCTpaTopam,
TpeTiM ocobaM, 1m0 nepedyBaloTh 3 baHkOM y JOTOBIpHUX BiHOCHHaX, a TaKoX ykiamu 3 baHkom noroBip momo
HEPO3TOJIOMeHHsT KOH(DIMeHIIHOT iHpopMaIlii, a TakoXX PEHTHHIOBHM areHTCTBaM, ayJAUTOPCHKAM KOMIMAHisIM, IO
3MIHCHIOBATUMYTb TIEPEBIpKy/peHTHHTYBaHHA baHKy, Oyab-SKuM (i3UIHIM Ta OPUANIHIM 0c00aM 3 METOI0 peatizarlii
npaB banka sik kpeauTopa, aBTOiMIOpTepaM, AWiIepaM, y BUMaIKy HEOOXiZHOCTI 3aXUCTy MpaB Ta iHTepeciB baHky, y
TOMY YHCIi 0co0aMm, SKi HaJlaBaTUMYTh baHKy IMOCIYTH 1O CTATHEHHIO 3a00pTroBaHOCTI 3a J[OoroBOpOM, 3BEpPHEHHIO
CTATHEHHS HAa MaWHO Ta I10 3MIMCHEHHIO 1HIINX IiH, ITOB’I3aHMUX 3 peaiizamicro mpaB banka 3a JloroBopoMm, cTpaxoBuM
KOMITaHisIM Ta CTPaxOBUM TOCEpEIHUKAM, Y pa3i ykiaaeHHs KilieHToM ToroBopy cTpaxyBaHHS 31 CTPaXOBOIO KOMITaHI€r0
BiJl iIMEHI, B iHTepecax Ta 3a JIOPyUYCHHSIM SIKOTO Jie baHk; iHIMM (i3UYHNUM Ta FOPUANIHAM 0c00aM, 3 METOIO BUKOHAHHSI
BAMOT 3aKOHO/IaBCTBA, J[oroBOpY Ta iHIIKX TOTOBOPIB, YKIaaeHUX baHkom, Ta/abo sKIo epeqaHHs Takoi iHdopMarii
HeoOxiaHe banky 1is BUKOHaHHS CBOiX 3000B’s13aHb 3a JloroBOpOM, a came, aje He BUKIFOUHO, Y BUMAJAKY NepeaaHHs
iHpopmalii TpeTiM ocobam, sKi 3AiHCHIOIOTH, eMOOCYBaHHsI, TaKyBaHHs Ta BianpasieHHs KapTok Ta/abo KOHBEPTIB 3
ITTH-komamu, Ta 3 SKMMU baHK yKIJIaB BiIIOBIiIHI JOTOBOPH MPO HAJaHHSA MOCTYT (BUKOHAHHS POOIT; B TOMY YHCHI 3
METO0 3a0e3MedeHHs peaizallii MoAaTKOBUX BiTHOCHH 1 BITHOCHH B cdepax OyXraiarepchbKoro oOIiKy, (hiHaHCOBHX
MOCIyT, 0AaHKIBCHKMM yCTaHOBaM, OaHKaM KOPECIIOHJICHTaM, aJIBOKaTaM, KOMIIaHIsM, 110 3/1HCHIOIOTh OI[IHKY MaiiHa,
OaHKIBCRKMM acoriamisiM, mopydutensMm KirieHTa, a Takoxk ocobam, ski mepeOyBaroTh 3 KirieHTOM B cimeiHHX,
POIMHHKX, TPYIOBUX BIIHOCHHAX, B TOMY YWCIi HajgaHHi bankom poOoromasueBi Kiienrta/Opranizarnii/llenciitHomy
¢doHny YKpalHW/iHIIEM coliajJbHUM opraHaMm iHdopmamii Ipo BiAKpUTI MOTOYHI/KapTKOBiI paxyHkH Kiienta Ta/abo
nomepu Kaptok Kiienra (PAN); mpuBaTHUM/FOPUANIHAM 0CO0aM Ta OpraHi3allisM s 3a0e3MeUeHHsT BUKOHAHHS HUMH
CBOIX (yHKII a00 HaaHHS MOCIYT baHKy BiMOBITHO 10 YKJIaIEeHUX MiXK TakuMu ocobamu (opraHizamismu) Ta baakom
JIOTOBOPIB, y TOMY YHKCIIi IPO BiJICTYIUICHHS paBa BUMoru 110 KirieHTa, 3a yMOBH, 1110 Tiepei0aueHi J0roBopaMu QyHKITiT
Ta/ab0 MOCIYTU CTOCYIOThCS JisIbHOCTI BaHKy, sKy BiH 3JiMCHIOE BiJIIMOBIJIHO J0 3aKOHOJABCTBA, 30KpeMa, ajie He
BUKITIOYHO, TIOCIIYTH 3 BiJIIPAaBKH TMOIITOBOT KOPECTIOH/ICHIIIT, BiANIPaBKY MOBiIOMIIEHh HA MOOLIBHUN Ta/ab0 MiChKUI
tenedoH, Oyap-akuM (i3MYHUM Ta OPUIUYHUM 0c00aM y BHIAIKY BiacTyruieHHs (mepemadi) bankoM cBoix mpas 3a
JorosopoM TpeTiM ocobam Ta/abo y BUNIaIKy BUHUKHEHHS Y baHKy Hamipy 3/[iHCHUTH Take BiJCTYTUICHHS (Tiepeaady)
10 (paKTUYHOTO HOro 3AIMCHEHHS, MIKHAPOJHUM IUIATDKHAM CHUCTEMaM Ta/ab0 uwjieHaM MiKHApPOJHOI IUIATIKHOT
CHUCTEMH 3 METOIO 3JiHICHeHHsI OOMiHY iH(OpMAIli€ro PO cocoOu 3AiMCHEHHS MaxXpaichbKuX Aii (4u y iX mijgo3pi), a
TaKOX JJIs KOH(IICHIIIMHOrO BUKOpHUCTaHHS B iHTepecax KiieHTa 3 MeTor 3amoOiranns 30utkiB Kiienta ta Banka
BHACJTIIOK HECAHKI[IOHOBAHOTO BUKOpHCTaHHS KapTku TpeTiMu ocobamu; OpraHy JepKaBHOI BUKOHABUOI CIIy:KOH a0o
MIPUBATHOMY BHUKOHABITIO TPO BIAKPHUTTS 4YM 3aKpUTTS paxyHKiB KiieHnrta y banky y pa3si HasBHOCTI iH(popmarlii po
BHeceHHs KiienTa 0 €a1uHOro peectpy OOp)KHUKIB Ta/abo y pas3i HassBHOCTI IMyOJIIYHOTO OOTSHKEHHS! PyXOMOT'0o MaiiHa
Kitienra; - Ha 3aIUT KOHTPOJIOIOYOTO OpraHy CTOCOBHO BUKOHAHHsI baHKOM BUMOT TI0IaTKOBOT'O 3aKOHOIaBCTBA (Y pasi
NPOILEHHS 0Opry); - y BUNAAKaX, BU3HAUCHUX 3aKOHOAAaBCTBOM, Koyin baHk 30008’ a3anHuil HagaBatu iHdopMarito Ta/ado
JIOKYMEHTH, 5IKi CTOCYIOThCs KiTieHTa, KOHTpOIIOrYoMy oprasy (TI0JJaTKOBIH CITy>k0i), B TOMY YHCIIi 3 METOO BUKOHAHHS
BuMor Yronu FATCA Ta/abo 3aransHoro crannapty 3BiTHOCTI CRS; - y pa3i npoBeneHns bankom akiii, po3irparriB uu
IHIINX 3aXO0JIiB, TP BHU3HAYCHI Ta OTOJIONICHHI PEe3Yy/IbTaTIiB X MPOBEJCHHS; - KOHTpareHTaM (nmapTaepam) banky, ski
3amisHi pu HagaHHi nociyr banky Ta/abo KiieHTy BiAMOBiAHO 10 YMOB akuii, po3irpairiB 4u iHIIUX 3aX0AiB, B TOMY
ycni y pasi nepexaui bankom iHpopMarii mpo KiTbKiCTh HapaxoBaHWX 0aniB/OOHYCIB 3a omeparii, 3/iiicHeHi 3
BukopuctanusMm Kaprku Kiienta; Ha mnepenauy bankom OaHKIBCBKOT TaeMHMI mmij dac B3aemonii bankom 3
YIIOBHOB)XEHUMH OpraHami (30Kpema, ajie He BUKItouHO 3 Ilenciiinum ¢ongom Ykpainu, MinicrepcTBOM HU(PPOBOT
TpaHchopmauii Ykpainu, MinictepcTBoM exoHOMikH Ykpainu, Kabinetom MinictpiB VYkpainu, [epkaBHUM
nianpueMcTBoM «/[[51» Ta 3 iHIIUMH YITOBHOBa)KEHHMMH OpraHaMu) 3 METOK oTpuMaHHs KIli€eHTOM TeHCIl, TpOIoBHX
JIOTIOMOT, COLIIbHUX BWIUIAT, 1HIIMX BHIUIAT, KPEIUTY; Ha nepexady baHkom mix yac HalaHHS MIATHXHUX HOCIYT
IHIIMM HajgaBayaM IUIATDKHUX MOCIyr iHdopmarii, mo MICTUTh OaHKIBCBKY TAa€MHUIIO, KOMEPLIMHY Ta€MHHILIO,
TAEMHUITIO Ha/IaBavya TUIATDKHUX TTOCITYT, TAEMHUINIO (DiIHAHCOBOTO MOHITOPUHTY TOIIO.

- ykinagenasm Kientom JJorosopy Kiient Hamae banky 103Bin Ha HagaHHs BaHKOM iHIIMM HajaBadaMm IUIATDHKHHX
nocnyr iHdopMarlii, mo MiCTUTh OAHKIBCHKY TA€MHHIIO, KOMEPIHY TAa€EMHUIIO, TAEMHUIIO HajaBada IUIATIKHHUX
MOCIIYT, TAEMHUITIO () IHAHCOBOTO MOHITOPHHTY.
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18.5. KmieHT TakoXX Haja€ MO3BUI HAa PO3KPHUTTS baHkoM OaHKIBCHKOI TaeMHHIN Ha ycHuU 3amut KitieHTa, sKwii €
BJIACHUKOM OaHKIBCBKOi TaeMHHIlN, Ha TmiactaBi JloroBopy Ta y wMexax 3amuTyBaHoi ycHo KirieHTOM
inpopmauii. Jlopigku/nmuctu, sxi Hagae bank Kmienty, MoxyTh OyTu miamucani 3 00Ky baHKy yHmoBHOBaKeHUMH
0co0aM¥u 3 BUKOPUCTaHHAM (pakcumine, 3 uuM KITieHT TOBHICTIO TTOTOJIKYETHCSL.

18.6. Kimiear ab6o loipeHa ocoba KiieHTa, muisixoMm mignucaHas 3asBU-aHKETH Ta/a00 OyIb-AKOi 1HIIOI MHCHMOBOT
3asBH, Y SKOMY 3a3HA4€HO ajjpeca eJICKTPOHHOI momTtd Ha sKy KiieHT mo3BonuB BaHKy BiJCHIATH BUIHCKU IO
paxyHKax, € MICbMOBHUM J03BosIoM KitieHTa 1110710 po3kputtsi bankoM 6aHKiBChKOI TAEMHUII 0c00aM, sIKi MOXKYTh OyTH
OTpHMYyBayaMH E€JIEeKTPOHHOI KopecrmoHneHIii 3a BkazaHoto Kiientom/[loBipeHoto ocoboro KiieHTa eneKTpoHHOIO
nowroro. L{um KiienT no3sosnsie banky BiacuinaTy BUMMCKY 1O paxyHKaM depe3 BiIKPUTUI KaHall MepexKi [HTepHeT Ha
BkazaHny Kiientom abo JloBipeHoto ocoboro KiieHTa elneKTpoHHY alpecy eleKTpOHHOI momTH. Beio BiamoBinanpHICTh
3a PO3TOJIONICHHS JaHWX 10 paxyHkam KirieHTa TpeTiM ocobam, 10 BimOyJoCs BHACHIOK HaJACWIaHHS baHkoMm
BUITCOK Yepe3 BIIKPUTHI KaHaJ MepexKi [HTepHeT Ha BKa3aHy ajipecy enekTpoHHoi momTH, KirienTt 6epe Ha cebe. bank
norepemxye Kirienra, mo iHgopmariis, ska mepenaeTbest Ha aApecy eIeKTPOHHOI MOIITH, € BIAKPUTOIO Ta MOXKE CTaTH
BITOMOIO TpeTiM ocobam Oe3 3romu banky ta Kiienta. bank He Hece BiAMOBIMAIBHOCTI 3a 3aTPUMKHU MPH TOCTAaBII
€JIEKTPOHHOT TOIITH BHACIIZIOK BHHUKHEHHS MPO0OJieM B Mepexi [HTepHeT. B pa3i BUHHKHEHHSI BUILETICpEPaXOBaHUX
npobieM baHk ToKNafgae MakKCUMaTBHUX 3YCHIIb 110 1X YCYHEHHIO.

19. IlepcoHajibHi ani

19.1. 5, BrnacHuK nepcoHaILHUX TAaHUX *, TOB1IOMIICHUH PO MeTy 0O6poOKku baHkoM MOiX epcoHaIbHUX IaHuX (Oyb-
ska iHpopmalis npo ¢izudHy 0cody, B TOMY YHCHi, OJHAK HE BUKIIOYHO iH(OpMaIis mIoA0 Mpi3BUIIA, iMEHi, IO
OatpKOBi, iH(OpMaIlii, sSIKa 3a3Ha4eHa B MacnopTi (ado B iHIIOMY JOKYMEHTI, IO MOCBiAYy€e 0c00y), peeCcTpaIiitHOTO
HOMepy OOJIKOBOi KapTKY IUTaTHUKA TOJIATKIB, TPOMAISTHCTBA, MICIS IMPOXKUBaHHS a00 TiepeOyBaHHs, MicIs poOOTH,
1ocajan, HOMEpiB KOHTAKTHUX TeJedoHiB/(akciB, axpecu eIeKTPOHHOI MOIITH, TOIIO, Hajam — [lepcoHainbHi aaHi), a
came: 3aificHeHHS baHkoM CBOE€T (PiHAHCOBOTO-TOCIIOAPCHKOT TisSUTBHOCTI, MPOIIOHYBaHHs Ta/a00 HaJaHHS IIOBHOTO KOJIa
nocnyr bankom Ta/abo TperiMu ocobamu (ocodw, 3 skuMu baHk mepeOyBae B TOTOBIPHUX BiJTHOCHHAX Ta/ab0 4WICHU
I'pynu OTII, nanani — Tpeti ocobu), y TOMY YHCII IUIIXOM 3I1CHEHHS IPSIMUX KOHTAKTIB i3 BracHHKOM mmepcoHanbHuX
JAHHX 33 JOMOMOTOIO 3aC001B 3B’ 3Ky, 3aXUcTy BaHKOM CcBOIX TpaB Ta iHTEpeciB.

[Migmucarrsm KacoBoro nokymenra / 3asu-ankeTH / JloroBopy nipo crioxxuBuwmii kpeaut / JloroBopy nopyku / JloroBopy
3acTaBd MaiWHOBHX TpaB BuMoru / JloroBopy 3a0e3nedeHHss BrmacHWK TepcOHaIpbHMX HAaHWX Hamae baHKy cBOIO
OJTHO3HAYHY 3rojly Ha Tepenady (MOMIMPEHHs), ¥ T.4. TpaHCKopaoHHy, bankom [lepconansHux manux TpetiMm ocobawm,
3MiHy, 3HUIEHHS [lepcoHanpHIX maHnX a00 0OMEXEeHHS AOCTYITY O HUX BiMOBIAHO 10 BUMOT 3akoHy Ykpainu «IIpo
3aXUCT TMEPCOHANBHUX MaHWx» (Hamami — 3akoH) Ta 0e3 HeoOXimHOCTI HamaHHS BacHWKY mepcOHaNbHHUX MaHUX
MUCHMOBOT'O TIOBITOMJICHHS MPO 3/IIHCHEHHS 3a3HAUCHUX JiM.

[Mignucannsm Kacosoro gokymenra / 3asu-aHkeTH / JloroBopy npo croxuumii kpeaut / JloroBopy nopyku / Jlorosopy
3acTaBU MalHOBUX IpaB BUMOrH / Jlorosopy 3abe3neueHHs BiiacHUK nepcoHaNbHUX AaHUX MiATBEPAUB, IO B MOMEHT
300py IlepconanbHux naHux, baHk MOBIMOMHB #Oro mpo BosoAUIbI [lepcoHANIbHUX MaHUX, MPO CKIIAJ Ta 3MICT
3i0panux [lepcoHanbHUX qaHWX, PO MpaBa, ependadeHi 3aKkoHOM, Ipo MeTy 300py Horo [lepconanbHuX nqanux Ta ocio,
SKUM TepenatoThes Horo IlepcoHanbhi gaHi.

BracHuk mepcoHalbHUX JaHWUX MTiATBEepmKye (rapantye), mo llepconanpri mani Tpertix oci0, dizmunux oci0, sKi
nepeaarThest baHky, 3A1MCHIOETRCS 3a 3T0/I00 TaKuX (QI3WYHHUX 0Ci0, SKI MOBIIOMIICHI PO BiJIOMOCTI, 3a3HAYCHI B 4.2
cT.12 3akony.

*BnacHuk nepcoHanbHux naHux — Kiient/Ilopyuurens/3actaBogasens//lepxkarens ta/ado loBipeHa/ynoBHOBaXKeHa
oco0a Kitienra/Ilopyuurens/3actaBoaniys/Jlepxaress.

19.2. IMianucanusm KacoBoro npoxymenrta / 3asBu-aHkeTH / JloroBopy Hpo crioxuBuuii kpeaut / JloroBopy mopyku /
HoroBopy 3actaBu MaifHOBUX IpaB BUMOTrH / JloroBopy 3abesneueHHs, BracHuk mepcoHajbHUX NaHUX Hagae 3roxy
Banky Ha mommpeHHs1 HOro nepcoHaJbHUX AAaHUX NPU BHU3HAYEHI Ta OrOJIOLICHHI pe3yJIbTaTiB akLii, po3irpamiB uu
IHIIKMX 3aXOJiB, SKi MPOBOAUTH BaHK, a TaKOX MIATBEPIIKYE, 110 MOBIIOMJICHHM, 1110 IPU BH3HAYEHI Ta OTrOJIOIICHHI
Ppe3ybTaTiB akLil, po3irpalliB Y iHIIUX 3aX0A1B, HOTO MPi3BHILE, iM S Ta MO-0aTbKOBI, MOXKYTh OyTH nomupeHi bankom
HEBU3HAYEHOMY KOJIy 0Ci0, 30KpeMa, ajie HEBUKJIIOYHO, 1HIIMM YYaCHUKaM aKIii, po3irpalis 4n iHIINX 3aX0/iB, B TOMY
yrcni y pasi nepexaui bankom iHpopMaIii mpo KilbKiCTh HapaxoBaHWX O0aniB/OOHYCIB 3a omeparii, 37iificHeHi 3
BuKkopuctanHsiMm Kaptku BiacHuka nepcoHaNbHUX JTaHUX.

19.3. [ligmucanusm KacoBoro mokymenra / 3asBu-ankeTd / JloroBopy mpo criokuBumii kpeaut / JloroBopy mopyku /
JoroBopy 3actaBu MailHOBHMX INpaB BUMOTH / JloroBopy 3a0e3rneuycHHs, BJacHUK MepcoHANIBLHMX JaHUX HAJAA€ Ta
MiATBEPAKYIO CBOIO 3ro/y Ta Haja€ 0e3BiAKIUYHMI Ta Oe3yMOBHMI 03B (MpaBo):

19.3.1. banky, OnepaTopy MOOIIEHOTO 3B 513Ky Ta YKpaiHChKil MiXKOAHKIBCHKiN AcoIliallii WieHIB IDIaTHKHUX CHCTEM
«EMA» https://www.ema.com.ua/about, Bmachuky EMA Anti Fraud Hub (AFH), uepe3 sikuii mnpoBOIUTHCS
MIDXKTajay3eBuid OOMIH JaHMMHU Ta iX TpaH3uT i3 3acTocyBaHHsM API, - Ha 00poOiieHHs iH(opMarii Npo HamaHHSA Ta
OTPUMaHHsI MHOIO (MEHi) TeJIEKOMYHIKaliiHuX, OaHKIBCHKHX, (PIHAHCOBUX Ta CYITyTHIX MOCIYT, 3 METOI0 OTPUMAHHS
MHOIO NociIyr baHKy Ta 3aXMCTy MOiX iHTepeciB BiJ maxpaiChKuX Ail 3 00Ky TpeTix ocif.

82



https://www.ema.com.ua/about

19.3.2. 3niiicaroBati bankoM (ikcarttito (3amuc) y croci0, Bu3HaueHui bankom, ycix 6e3 BUHATKY TeIeQOHHUX PO3MOB
M BiacHHKOM mepcoHaNbHMX aaHUX Ta bankowm; 3miiicHioBaTH baHkoM (OTO3HOMKH Ta/abo Bimeodikcariito,
BiZICOCTIOCTEPEKEHHS, 3A1MCHIOBAaTH (DiKcalilo 3a JOTOMOTOI0 3BYKO3alMCYBAIBHOTO TEXHIYHOro 3aco0y BiacHuka
NEepCOHANBHUX JaHMX, TpeTiX ocid, mix dYac HaJaHHI/KOPHCTYBaHHS OaHKIBCBKMMH mociyramu baHky, mpu
BPETYIIIOBaHHI IPOCTPOUEHOi 3aboproBaHocTi 3a JJoroBopom/KpeauTauM moroBopom, BUKOpHUCTOBYBaTH baHKOM Taki
¢dotorpadii, aymio- Ta BigeoMarepiaiu B SIKOCTi J0Ka3iB.

19.3.3. Kuient miaTBepaxye Ta Hagae 0e3yMoBHY 3roqy banky Ta onepatopy MmoOinbHoro 3B’ 513Ky [IpAT «B® Ykpainay
ta/abo IIpAT «KwuiBctap», 3 axumu baHK yKIIaB BiATOBIOHI yroaud MpoO CHIBIOPAIIO: - HA 3aluT, OOpPOOJEHHS Ta
30epiranns iH(poOpMarii, sika crocyerbes KitienTta, 30kpema o710 orpuManHs KirieHToM TenekoMyHiKaiiHuX TOCyT, 3
Mmetoto orpumanHs Kiientom mocnyr banky; - Ha BukopuctanHs MSISDN TperiMu ocobamMu Ui BU3HAUEHHS
KoedillieHTa TeJIeKOMYyHIKariitHoi moBemiHKH KirieHTa 3a JOMOMOTOI0 AHATITHYHHX MOJENed, TOIIOo, B pPaMKax
KOPHCTYBAaHHS MOCITyraMHi Mepeki pyxoMoro (MOOLTBHOTO) 3B’ SI3KY.

19.4. Mlignucanusm KacoBoro nokymenra / 3asBu-ankeru, Kiient HanaB banky 3roqy banky Ha B3aemomito 3 TpetiMu
ocobamu, a TakoX mpaBo baHky 3BeptaTtucs 10 TpeTix ocib, B MOPSAKY Ta HA yMOBax IepeadadeHnx 3aKOHOAABCTBOM,
MepCOHABbHI JTaHl sKuX Oymu uu OymyTh nepemani Kimientom banky s BumHEeHHS baHKOM, SK BONOALIBIEM 0a3u
MePCOHANBHUX MAHWUX, BCIX IHiH, sKi, BIAMOBIAHO 10 3aKOHOMABCTBA € 0OpPOOKOIO0 MEPCOHATBLHUX MAHHWX, B IPOIIECI
YKJIaIeHHsI, BUKOHaHHA Ta npunuHeHHs [loroBopy/KpenurHoro morosopy. Ilpu mpomy, 000B’S30K OTpUMATH 3romy
Tperix oci6 Ha 00poOKY X MEepPCOHANBPHUX MAaHWX 1O IMepeadi TAKUX MEePCOHATBHUX MaHWX baHKy MOKIIagaeThCcs Ha
Kitienra. Kiienty Biomo npo nependadeny cr. 182 KpumMiHanbHOTO KOJIEKCY YKpaiHU BiAOBIAATBHICTD 32 HE3aKOHHE
30MpaHHs, 30epiranHs, BAKOPUCTaHHSI, MOIIMPEeHHs KoHDiAeHiiHoT iHdopMarii mpo Tpetix oci0, mepcoHanbHi JaHi SKUX
OyayTb niepenani HUM baHky.

19.5. Ilixmucannasm 3asBu-anketd, KitieHT Hajgae baHky 3rogy Ha mepenady, 3amuT, oOpoOIeHHs, 0OMiH Ta 30epiraHHs
inopmariii, ska crocyerscsi Kimienra, mig yac B3aemoii baHkoM 3 YIMOBHOBa)KEHHMH opraHaMu (30KpeMa, ajie He
BukirouHo 3 [lenciiinum ¢dongom VYkpainu, MinicrepctBom nupoBoi Tpanchopmanii Ykpainu, MiHicTepcTBOM
ekoHOMiku Ykpainu, KaOinetom MinictpiB VYkpaiam, Jepxxapaum mignpuemctBoM «AISI» Ta 3 iHmIMMEK
YIOBHOBaXCHUMH OpraHaMu) 3 METO oTpuMaHHs KIlieHTOM MeHCii, TpOLIOBHX JOMOMOT, COLialbHUX BHUIUIAT, 1HIIHX
BUILIAT, KPEIUTY Ta Y 1HIINX BUMAJKaX, BU3HAYCHUX 3aKOHOAaBCTBOM Ta/a00 JJoroBopom.

19.6. Ilignucanusam 3asBu-ankeT, KiieHT Hamae 3romy Ha oOpoOKy bamkom Ta xommaniero Mastercard/Visa #oro
MepPCOHANFHUX JaHUX Y 3B’ 53Ky 3 poboToro Cepsicy Google Pay / Apple Pay, a Takoxx Ha riepenady (ommpeHHs), y T.4.
TPaHCKOPAOHHY, HOTO IEpCOHATILHUX JaHUX, IO MepeadadyeHo cTanaapTaMu kommadii Mastercard/Visa.

20. Cnoco0u KomyHikaii

20.1. IToBinomnennst banky, mo crocyroThest KitientiB banky 1 He MICTHTD BiTOMOCTEH, 10 CTAHOBIATH OAaHKIBCHKY
TAEMHHIIO 9M KOHQimeHUiHy iHpopmamiro KiieHra, moxe OyTu HampaBieHO baHKOM HACTYmHHMH CIIOCOOaMHU:
iHpopmyBanHsa KaHanamu KoMyHiKailii, po3MillleHHs] TAKOTO MOBIIOMJICHHS Y BijaineHi banky ta/abo Ha OdinifiHomy
caiiti banky. KitieHT 3000B’13y€ThCS CAMOCTIHHO 03HAMOMITIOBATHCS 3 TIOBiJoMJIeHHsIMU baHKy He piaiie Hix 1 pa3 Ha
MiCSALb.

20.2. Inmi moBiIOMIICHHS, 3asBHU, 3asBU-aHKETH, JIOTOBOPH, JIOJAATKOBI JIOTOBOPH, JUCTH, BUMOTH, iH(OpMaIlis, sKa
nepeaeThes CIOKMBaYaM (iHAHCOBUX MOCIYT, 110 BU3HAUYEHa 3aKOHOJIABCTBOM, TOIIO, IO Harpasisie oqHa CTopoHa
i (Haxani pazom — [loBinomiienns), y banky 371iICHIOIOTECSI 3 BUKOPUCTAHHSM HACTYITHHUX CIIOCO0IB KOMYHIKaIIii
Ta y HACTYITHOMY MOPSIKY:

20.2.1. INoBinomyeHHs1 HAa ManmepoBoMYy Hocii. [ToBiJOMJICHHS y MUCHMOBIH (OpPMi Ha MMANIEPOBOMY HOCIT BBaXKAEThCS
HAaIpaBJICHNM HaJEKHUM YHHOM, SKIIO BOHO BiJIPABICHO MOIITOBUM 3B’SI3KOM (PEKOMEH/I0OBAHUM JINCTOM, JIICTOM 3
OTOJIONICHOIO IIHHICTIO 3 ONMCOM BKJIAACHHS a00 IHIIUM JIMCTOM, JIOCTaBKa SIKOTO MOXe OYTH JOKYMEHTAJIbHO
HiATBEp/PKEHA), JOCTaBlieHi 0co0rcTo oHiel0 i3 CTopiH iHmiH CTOPOHI 4K Kyp’€PCHKOIO TOCTABKOIO 32 BKa3aHOK B
3asiBi/3asBi-aHkeTi/[loroBopi momroBoro aapecoro CTopiH.

3acrepe:xenns: Ilpu 3MiHi cBO€i nomroBoi aapecu, Kitient 30008’ s3auuit Heraitno nmoBizomutu npo ue bank. [lo
OTPUMaHHS Takoro moBigomieHHs, Bci [loBimomnenns Bin banky Hanexatsh A0 BimmpaeineHHs/mojgaHas KimieHTy 3a
MOIIITOBOIO aJIPECOI0, BKa3aHOIO B 3asBi/3asBi-aHkeTi/JJorosopi.

20.2.1.1. bank nanpasisie [loBiomieHHs Ha manepoBOMy Hocii Ha moIuToBy aapecy KimienTa, ska 3a3naueHa Kiientom
y 3asBi/3asBi-aHkeTi/JloroBopi #K adpeca npoicusanns/adpeca Pakmuunozo micus nPoHCUBAHHA (abo micue
mumuacoeozo nepedysanus na mepumopii Yxkpainu (011 nepezudenmis)). Y BUIAIKY, SKIIO OYIb-SIKUN 1HIIUH
JIOKYMEHT, M0 MICTHTh BiJIOMOCTi TMpO TMOIITOBY aJapecy NpPOXXUBAHHS / TOIITOBY ajpecy (QaKTUIHOTO MicIs
NpOKUBaHHA (200 MicIie TUMYacOBOIo NepeOyBaHHS Ha TepuTopii YKpaiHu (I Hepe3ueHTiB)) noganuil Kimentom
no banky mi3Hilne HiX yKiIajaeHHs 3asBu/3asBu-anketn/JloroBopy, To [ToBinomnenHs Ha manepoBomy Hocii KimieHTy
HAJICWIIAIOThCS BaHKOM 3a MOIITOBOIO apecoro, M0 3a3HaveHa y TAKOMY MoJJaHoMY/yKiaieHoMy KilieHToM TOKyMeHTI.
20.2.1.2. TloBimomieHHs Ha NalepoBOMYy Hocii, fKi HagiciaHi momrTor ado Ciy:k0010 Kyp €pchbKoi JOCTaBKH,
BBAXAETbCA OJepKaHUM 1HIIOID CTOpOHOIO B J€Hb, 3a3HAYEHUH B KBUTAHLIl YU IHIIOMY JOKYMEHTI i3
HITEMIIeNIeM/BIIMITKOIO  BIJJIIJICHHS TIOMITOBOTO 3B’sI3Ky a0o0 Cciy)OM Kyp’€pChKOi JIOCTaBKH, OTPUMaHUM
BignpaBHukoM [loBimomieHHs, mpo BianpasineHas [oBigomMieHHs.

20.2.2. Mosinomaennst B Cucremi Inrepuer-oankinry / B Cucremi KiienT-bank. [ToBiJOMJICHHST BBaXKArOThCS
HAINpaBJICHUMH HAJCKHUM YMHOM, SIKIIO BOHM BifmnpasieHi bankom 3a momomoror Cucremu [HTepHeT-OaHKiHTY /
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Cucremu Kiienr-bank. IToBimomineHns, ski Hagicnani bankom 3a gormomororo Crucremu Iarepuer-6ankinry / Cucremu
Kirient-bank BBaXkaroThcs oTpuMaHuMu KirieHToOM y naty BiampasieHHs barakom takoro [loBimoMieHHS.

20.2.3. IloBinomiieHHs1 Ha agpecy eaeKTPoHHOI nowmTH. [ToBinomienHs Big baHky y enekTpoHHiH popmi BBaKAETHCS
HalpaBJICHUM HAJIKHUM YMHOM, SKIIO BOHO BiampaieHe KiieHTy 3aco0aMu eneKTpOHHOTO 3B’S3KYy / B Mepexi
IarepHet Ha Bka3zaHy B 3asBi/3asBi-ankeTi/JoroBopi agpecy enextporHoi nomru Kiienra.

20.2.3.1. KiieHT BH3HaE, M0 HAa JIOCTABKY €IEKTPOHHOI MOIMITH Y OyAb-SIKWUH Yac MOXXYTb HECTIPHATIMBO BIIMHYTH
npobiemMu 3 Mmepexero [HTepHeT, dopc-MakopHi 0OCTaBHHHM, BKIOYal0uM 0e3 OOMEXEHHs BTPyYaHHS B IUIOLLY
nmoKpuTTs Mepexi [HrepHer. bank He Hece BiAmoBiganbHOCTI Tiepes KimienToM 3a Oyab-AKy BTpaTy, OMIKOKEHHS a00
BUTpaTH, oHeceHi Kiiearom mpsimo abo mobidHo, B pe3ynbTaTi OyAb-IKUX TPYIHOIIIB, IO BUHUKIN Yy TIpOBaiiiepa
nociyr [arepHer-3B's13ky KimienTa.

20.2.3.2. Knient Hamae no3Bin banky Hagcmnatu exexTporHi [loBimomiieHHs Ha eneKTpOHHY OIMTOBY anpecy Kiienra
yepe3 BIAKpUTHH KaHai Mepexi [HTepHeT Ha BkazaHy KilieHTOM azipecy elIeKTpOHHOI MOIITH, SKY BiH HajaB baHKy B
SKOCTI KOHTaKkTHOI (LUIAXOM OQOpMIICHHS BiAMOBiAHOI 3asBU-aHKETH, JOTOBOpPY, ab0 I1HIIOI MHUCHMOBOI 3asiBH Y
Bigninenni banky, abo mig vac TenmedoHHOTro A3BiHKA 10 JlOBIAKOBOrO IEHTPY MicCHs MPOXOKEHHS MpPOLEAYypH
inerTudikamii, un y iHmmA 3anpornoHoBaHui bankoM cmoci6). Bero BiAMOBITANBHICTE 32 MOXIIMBE PO3TOJIOMICHHS
0aHKIBCHKOT TAEMHUIII 9H IEpCOHANBHNX JaHnX KimieHTa TpeTiM ocobam, o Big0yIocs BHACHTIIOK HaAcHiIaHHI baHkoM
iHpopMalii uepe3 BIAKpUTHIA KaHal Mepexi [HTepHeT Ha BkazaHy KiienToMm agpecy enexTponHoi nomrtu, Kiient 6epe
Ha cebe. KimieHT miarBepmxye, mo bank monepeans, mo iHGopmaris, sika mepeacTbes Ha afpecy eJIeKTPOHHOT MOIITH,
HE € 3aXUIIEHOI0 Ta MOXKE CTAaTH BiIOMOIO TpeTiM ocobam 6e3 3roau banky ta Kimienta. bank He Hece BiAMOBIqaIbHOCTI
3a 3aTPUMKHU IMIPH JIOCTaBIll €JIEKTPOHHOI MOIITH BHACTIIOK BUHUKHEHHS TpoOJieM B Mepexi [HTepHeT, a Takox 3a
HEKOPEKTHE BHECEHHSI SNIEKTPOHHOI aJipecH MiJl 4ac TeaeOHHOro A3BiHKA BHACTIJOK BHHUKHEHHS MPOOJIeM B poOOTi
tesnedonii. B pa3i BUHUKHEHHS BUILIE TepepaxoBaHuX MpobiieM baHk goKi1ane MaKCUMaNbHUX 3YCHIIb IS iX YCYHEHHS.
CropoHu TOMOBHIIHCS, 110 AaTa, y sAKy bank ¢aktuuHo HampaBuB KimienTy enektponHe [10BiIOMIICHHST BBXKAETHCS
naroro onepxkanHsi KiientoM takoro enektponHoro [ToBinmomieHHs Ha enekTpoHHY anpecy KiienTa 0e3 1oJaTkoBux
TIOB1IOMJICHB Ta MiATBEpKEeHb 3 00Ky KitieHTa.

20.2.4. SMS-noBinomiienns. [loBinomnenns Big banky y urimsini SMS-OBITOMIICHHS BBaXKa€ThCs HAMPABICHUM
HaJIe)KHUM YMHOM, SIKIIO BOHO Biamnpasiene KiieHTy Ha BkazaHuil B 3as1Bi/3asBi-ankeTi/JoroBopi HoMep MOOiNEHOTO
tenedony / @iHancoBuUit HOMep MoOiLTbHOTO Tenedony KiieHTa.

20.2.4.1. Kiient Bu3Hae, Mo Ha T0CTaBKy SMS - moBigoMIIeHHS y OyAb-IKHI 9aC MOXYTh HECIPHUSTINBO BIUIUHYTH
POOJIEMH 3 MEPEKEI0 MOOUIBHOTO 3B'I3KY, (hOpC-MaKOpHI OOCTaBHHM, BKIIFOUAIOYM 0€3 OOMEKEHHS BTPY4YaHHS B
IUTOIIy TIOKPHUTTS Mepexi. baHk He Hece BiAmoBigaipHOCTI nepen KiienToMm 3a Oyap-sKy BTpary, MOMKOMKEHHS a00
BUTpAaTH, MoHeceHi KiierTom mpsimo abo mobidHo, B pe3ynbTaTi OyAb-IKUX TPYIHOIIIB, 0 BUHUKIN Yy TpoBaiepa
nociyr MobinpHOTO 3B's13Ky Kiienta. BuacHa goctaBka SMS - moBimomieHp He Moke OyTH rapaHTtoBana baHkow,
OCKIUTBKM BOHA 3aJIKHTh BijI 0araTh0X YNHHHUKIB, TAKUX SIK: Tpadik B MEpeki MOOUILHOTO 3B'SI3KY, MiCIIe3HAXO/IKEHHS
MoOinpHOTO Tenedony KitieHTa B Mekax JTOCSKHOCTI, @ TAKOX YW BBIMKHeHHH MoOinpHHN TenedoH KiienTta. bank He
€ onepaTopoM MOOLIBHOTO 3B'A3KY, 1 TOMY HE MOXKE TapaHTyBaTH JocTaBKy SMS - nosinomieHs. baHk nokiagae BCix
3yCWJIb JUISl CIIPUSIHHS IIBUIKOMY YCYHEHHIO 3001B y po0oTi mociayru SMS-iHdopMyBaHHsI.

20.5. 3roma Kiienra Ha wkomynmikamirw. [lasxom mignucanns Kiientom KacoBoro moxymenrta/3asiBU-aHKETH
Horosopy/Kpenutnoro pgoroeopy/JloroBopy mopyku/JloroBopy 3actaBu MalHOBHX TIpaB BuMoru/JloroBopy
3a0e3IeUYeHHs OCTaHHIN Hajae mpaBo baHKy Ha PO3MOBCIOPKEHHS Yepe3 eJICKTPOHHI Ta MomToBi ajapecu Kiienra abo
HUISIXOM  BianpasieHHss SMS-MoBiIoMIIeHb 3a pekBi3uTamu, noBimomieHnMu banky Kiientom, indopmamiiHux
NOBiJOMJIEHB 0e3 Oyb-KOr0 JOAATKOBOI'O MTONIEPEAHBOr0 NOBIOMIIEHHI BaHKOM PO Take pO3MOBCIOIKEHHS, B TOMY
YHUCIIi 13 3aydeHHsIM TpeTix ocif. [lo Takux MmoBiIOMIIEHP MOXE HalexaTH Oyab-ika iH(opMallis, 0 CTOCYEThCS
Horosopy abo moB’sizaHa 3 HOro BHKOHAaHHSIM, a00 HE cTocyeThesi JloroBopy, 30Kpema, aje He BUKIIOYHO, IIOJI0
NPOBEJEHHS aKIiii, BIPOBa UKEHHS! baHKOM HOBHX MOCIYT Y MPOAYKTIB, @ TAKOXK 1H(QOpPMALs PO MOCIYTH TPETiX
0ci0, 1110 OB’ sI3aHi 3 MOCIIyraMu Ta MpoAykTaMu bauky Tomo. baHk He Hece BiNOBIIANBHOCTI 32 PU3UKH, TIOB’SI3aHi 3
BiZpaBKoro iHGopMallii BUIIIeBKa3aHUMH KaHaJIaMH 3B’ 3Ky, B TOMY YHMCIIi, SIKIIIO HAMpaBieHa iHpopMallist Moxke cTatu
BiJIOMOIO TPETIM 0cobam.

20.5.1. Kuient Hagae cBOo 3rofy Ha Te, 110 baHk Mae nmpaBo TenedoHyBaTH HOMY, HAIPABIATH BiZOMOCTI PO CTPOK
BUKOHAHHS Ta po3Mip iforo 3000B’s13aHb niepenl bankoM, 3ampoBapkeHHss KpeMTHUX KaHiKyI 3a iHiniaTiBoio baHky,
HapaxyBaHHs, BHMKOHAHHS/HEHaJIe)kKHe BUKOHaHHA KirieHTOM CBoiX 3000B’s3aHb 3a  JloroBopom/KpemuTHum
norosopom/JloroBopoM mopyku/JloroBopom 3actaBd MaWHOBHX IpaB BUMOIH/loroBopom 3a0e3medyeHHs, iHIIY
iHpopMaLilo Ta MOBIJOMIIEHH:, NOB’s3aHi / mepeabadeHi JJoroBopom, a Takox KomepuiiiHi mpomosunii banky ta
peKJIaMHi MaTepialii 32 JOIOMOTOI0 TIOIITOBHX BiJIPABIICHb Ta JIMCTiB-3BEPHEHb, EIIEKTPOHHHX 3ac00iB 3B’ 513Ky, SMS
— IOBIIOMJICHB, TOLIO Ha ajpecu / HOMepH TenedoHiB, axpecu enekTpoHHoi nomru. [lpu npomy KirieHT Hece Bci
PH3UKH, TIOB’sA3aH1 3 TUM, 1110 HanpasjieHa bankom iHdopmalis cTaHe TOCTYITHOIO TPETiM ocodam.

20.6. KiienT Hagae o3Bin banky BificuiiaTH BUNIMCKH 3 paXyHKY Yepe3 BLIKPUTHI KaHall Mepexi [HTepHeT Ha BKa3aHy
KitienToM afjpecy enekTpoHHOT MOIITH, SIKY BiH 3a3HAYMB y 3asBi-aHKETI B IKOCT1 KOHTAKTHOT ab0 il yac Tene)OHHOTO
I3BiHKa 10 JlOBiIKOBOrO LEHTPY Micis NPOXOPKEHHA Npoueaypu ineHtudikamii. Bcro BigmosimaibHICTH 32
PO3TOJIONICHHS JIAHUX TI0 paXyHKax TPeTiM ocodaM, 1o BiJIOYJIOCS BHACIHIJOK HaJCWIaHHS BaHKOM BHITMCOK uepes
BIIKpUTHI KaHai Mepexi [HTepHeT Ha Bkazany KiientoM anpecy enektponHoi momtu, Kiient 6epe Ha cebe. Kiient

84




HiaTBepIUKye, o bank nonepenus, mo iHdopMarlis, ska neperaeTbes Ha apecy eIeKTPOHHO] OIITH, HE € 3aXHIIEHOI0

Ta MOKE CTaTH BIJIOMOIO TpeTiM ocobam 6e3 3roau banky ta Kiienta. bank He Hece BIAMOBITAIBHOCTI 3a 3aTPUMKH

IpU JTOCTaBIl €JIEKTPOHHOI MOLITH BHACIIIOK BHHUKHEHHS MpOOJieM B Mepexki [HTepHeT, a Takok 3a HEKOPEKTHE

BHECEHHSI €JIEKTPOHHOI a/IpecH MiJl yac Tesle)OHHOTO I3BiHKA BHACIIIOK BUHUKHEHHS Ipo0ieM B po0oTi TenedoHnii. B

pa3i BUHMKHEHHS BHUINE ITepepaxoBaHux mpobiemM baHk nokiIane MaKCHMaIbHUX 3YCHIIb IS iX yCyHEHHS.

20.7. bank minm 4ac nucTyBaHHS YW HajaHHS Ha 3anuT KimieHTa muchMoBoi iH(opMalii Moke BUKOPHUCTOBYBATH

(akcuminpHe abo iHIIE eNeKTPOHHE BiATBOPEHHs Mignucy mocagoBoi ocoOu banky Ta/abo meuatku banmky 3a

JTIOTIOMOT'OF0 3aC001B MEXaHIIHOTO, €JICKTPOHHOT'O a00 1HITOTO KOMIIOBAHHS.

20.8. Y ipomy po3aini CTOpoHHM BU3HAYWIN clTocoOu KoMyHiKartlii Ta 3axoau 6e3neku. [1lo crocyeThest 3axo/iB Oe3neku
y KOpPUCTYBaHHI AeIKMMHU TEXHIYHUMH 3aco0aMu KOMyHikaii, Takumu 9k Cructema [aTepaeT-0anKiHTy, un To CHcTema
Kiient-bank, To CropoHM BH3HAYMIM 3aXOAW O€3MEKH y OKpEeMHUX AOroBOpax, Ha mijcTaBi skux Kiienty Oymo
rigKrodeHo nocyru Cuctemu Iareprer-6ankinry / Cucremu Kirient-bank.

21. biopo KpeaMTHUX icTopiii

21.1. Inaxom mianucanHs 3asBu-aHKeTH Ta/abo yknaaeHHs JJoroBopy/orosopy mpo cnoxuBunii kpeauT (Kpenutaoro
nmoroBopy), Kimient/[lepxxarens Hagae banky 3rony Ha 30ip, 30epiraHHsa, BUKOPHUCTaHHS, MOMIUPEHHS Ta Tepeaady I0
O0ropo KpemuTHHUX icTopiit iHdopmarii, mo ckiamae kpeauTHy icropito Kiienra//lepxkatens B 00’emi BH3HAYEHOMY
3aKOHOJABCTBOM, a TaKOX Ha JOCTYN 00 KpeauTHoi ictopii Kmienra//lepkarens (3rigHo mepelniky OHOpo KpeauTHUX
icTopiii, Bu3HaueHoro y nmyHkTi 21.4. JloroBopy).

21.2. 3a3nadeHa B mpoMy po3xini JJoroBopy 3roma Ha HamanHs bankom indopmariii mpo Kmienrta//lepxkarens mo 6ropo
KpPEeIUTHUX iCTOPIH, a TaKoX 3roja Ha 3anut bankom indopmanii npo Kmienra/Aepkatens (KpeAUTHOTo 3BiTy) B Oy1b-
SKOMY OI0pO KPEJUTHHUX ICTOPiH IiIOTH MPOTATOM BCHOTO CTPOKY Aii JloroBopy/KpeautHoro norosopy.

21.3. bank Mae mpaBo oHOBIIOBaTH iH(opMarito momxo JoroBopy/KpemuTHOro MOroBOpy O BCiX OFOPO KPEOUTHUX
icTopiH, MO AIFOTh Ha TepHUTOpii YKpaiHW B pamMKax 3aKOHOJABCTBA, Ta 3 SKUMH y baHKy MiAMHCAaHO ITOTOBOPH TIPO
CIIBITPAIIIO.

21.4. IEPEJIK BIOPO KPEJUTHUX ICTOPIM:

IIpAT «Ilepiie BceykpaiHCbKe 0I0pO KpeIUMTHHUX iCTOPiiD»

VYkpaina, 02002, m. Kuis, By;1. €Brena Ceepctioka, 11, 3-it moBepx (J1iBe KpHIIO);

AT «MixxHapoaHe 010po KpeAUTHHUX icTOpiii»

VYkpaina, 03062, m. Kuis, nip. [lepemorn, 6. 65, od. 306.

22. FATCA

22.1. Kiient Hanae banky omHo3HauHy 3roay Ha nepenady bankom indopmaiiii Ta/abo mokyMeHTiB o0 Kiienta, 11om0
Oynp-sikoro paxyHky KiieHTa, sika MicTUTh OaHKIBCBKY TAEMHUIIO Ta/4X MEPCOHANBHI qaHi (iHpopmalis mpo (izndaHy
oco0y abo iHdopmaris, mo crocyeTbes (Pi3udHOT 0c00U, 30KpeMa: Tpi3BHIIE, iM s, MO 0aTHKOBI, JaTa HApPOIKEHHS,
nonatkoBuit Homep CIIA (3a HasiBHOCTI), aapecH, iHIIy iHpOpMaIli0, BU3HAYECHY YHHHIM 3aKOHO/IABCTBOM Y KpaiHU YK
IHIIMM 3aKOHOJJABCTBOM, MIXKHAPOJIHUMH YTOJaMH, TOIIO) Y HACTYITHUX BUTAIKaX:

22.1.1. Y Bunaaky HasBHOCTI y KimieHTa nmojgatkosux 30008’ s13aub niepe; CLIA (moxatkoBuii pesunent CLIA), Kiient
Hazae banky onHO3HauHy 3rofy Ha nepenady bankom iHdopmanii moxo Knienra, Oyap-sikoro paxynky Kiienra, sika
MICTUTh 0aHKIBChKY TAEMHHUIIIO Ta IEPCOHAJIBHI J1aHi (iHpopmalis po ¢izudHy ocoly abo iHhopMaIlis, O CTOCYEThCS
(hizuuHOi 0c0o0M, 30KpeMa: Mpi3BHiILE, iM’s, 0 OaTHKOBI, JlaTa HapoKeHHs, nmoaatkoBuii Homep CILA, agpecu Toio),
[HonatkoBiii ciyx061 CILIA 3a ymoB Ta y BUmaakax, nependoadenux 3axoHamu Crnonyuenux llrariB Amepuxu «Ilpo
BIJIMIOBIIHICTh 1HO3EMHHX PaxyHKIB BUMOTaM IOAAaTKOBOTO 3aKOHOAAaBCTBa», «IIpo momaTKOBI BUMOTH JI0 1HO3EMHHX
paxynkiB» (Foreign Account Tax Compliance Act) (magami — «FATCA»). KimieHT migTBepIKye HasBHICTH 3rOAH
¢iznunKx ocib Ha nepenauy bankowm ix nmepconanpHux naHux Ilogatkosiit ciryx6i CHIA. ¥V Bumaaky 3apaxyBaHHS Ha
paxyHok Kiienra komTiB, jkepenoM noxomkeHHa skux € CLUA, Kimient nHamae banky nopydeHHs (mpaBo) Ha
3ailicHeHHs joroBipHOTo cnricanHst 30% Bij cyMH MmiaTexy Ta nepepaxyBanHs ii Ha paxyHok [TogaTkoBoi ciry:xom CIIIA
3a yMOBH, K110 KitieHT BimMOBUBCS noBioMuTy baHk 1po HasBHICTH B HOr0 nopatkoBoro cratycy CIIA, abo, sxio
Kiient € ¢pinancoBorO ycTaHOBOIO, sika He AoTpuMyeTbest BuMor FATCA. Kitient 30008’ s13aHmii ipoingopmyBaTi baHk
po HaOyTTsA/3MiHy cTarycy nogarkoBoro pesugeHTa CIIIA Ta Hamaty BaHky BiANOBIIHI MATBEPIKYIOUl TOKYMEHTH
npotaroM 15-tu poOouyMX JHIB 3 MOMEHTY HacTaHHA Takux 3MiH. [Ipy BHKOHaHHI jAopydeHb KitieHTa 1momo
nepepaxyBaHHs KOIITIB 3 paxyHKy KiienTta bank He Hece BinnoBigansHOCTi nepen KiieHToM, HOro KOHTpareHTamu 3a
Oyb-sIKi yTpUMaHHs, 00MEKeHHS, OJIOKYBaHHSI KOIITIB 0aHKaMU-KOPECTIOHICHTAMH, B TOMY YHCJIi, SIKIIIO TaKi HACII KK
OB’ s13aH1 13 BAKOHAHHSAM 0aHKOM-KOPECIIOHCHTOM BHMOT, a TAKOX 3a Oy/Ib-sKi ITOB’sI3aHi 3 IIMM 30UTKH Ta BUTPATH.
22.1.2. V Bumagkax, BU3HAUYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM YM IHIIMM 3aKOHOJABCTBOM, MDKHAPOJHUMH
yrojaMu, KOHBEHI[ISIMH, TOI0, Ko baHk 3000B’s13aHuid HajgaBaTH iH(QOpMAaIito Ta/a00 JOKYMEHTH, SKi CTOCYIOTHCS
KitienTa, KOHTPOJIIOI0YOMY OpraHy (ITOJaTKOBIiH Ciyx0i), B TOMY YHCIi 3 METOI BHUKOHaHHs BUMOI Yromu FATCA
ta/abo 3aranpHoro cranaapry 3BitHocti CRS.

23. 3ano6iranns Jeraiizanii (BiTMIBaHHIO) I0X0IiB, 0JI€PKAHUX 3JT0YNHHUM NLIAXOM

23.1. Kuient/Ilopyuutens/Iloznuansank/3actaBogaBens (Hagajli pa3oM MO TEKCTy LbOro po3ainy 18.6. — Kiienr)
3000B’s13aHMH Ha/1aBaTH Ha 3anuT baHky (TMchkMOBHH 200 yCHUH) iHQOpMAITito, MOSCHEHHS Ta JOKYMEHTH, siki bank mae
npaBo BuMaratu Big Kitienta BignosigHo 1o 3akony Ykpainu «[Ipo 3amo0iranHs Ta mpoTHIiIO Jeraiizamii (BiIMUBaHHIO)
JIOXOZIB, OJEp)KaHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3IOBCIOJUKEHHS 30poi
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MacOBOTO 3HMINCHHS» YW 1HIINM 3aKOHOIAABCTBOM, MUKHAPOIHUMH yTOJaMH, KOHBEHITISIMH, B CTPOK HE Mi3HIIe 3-X
PoGounx mHiB i3 a5, Konu KitieHT oTpuMaB Takwii 3anuT Bix banky.

23.2. bank mMae mpaBo B OHOCTOPOHHBOMY MOPSAKY JOCTPOKOBO po3zipatu [loroBip mpo BHpady Ta 0OCIyroByBaHHS
IUIATDKHUX KapToK (myOuiunmii) / Jlorosip mpo cnokuunii kpeaut / Jlorosip mopyku / JIoroBip 3acTaBu MaiiHOBHX IpaB
BuMorH / Jlorosip 3a0e3nedeHHs (Ha1am pa3oM Mo TeKCTy IbOTo po3ainy 23 — [loroBip) Ta/abo BiAMOBUTH (3yIHHHTH,
npu3ynuHUTH) HanaHHs Kimienty BaHkiBchbKO1 MOCIyTH, B TOMY YHCIHI IOJO 3AIMCHEHHS PO3PaxXyHKOBHX 1 KaCOBUX
omepauiii Ta/abo 3akputun KaprkoBuilt paxyHok Kiienta y Bumagkax, mnependadeHuX 3aKOHOAABCTBOM Ta/abo
JoroBopomM, 30kpeMa (ane He 00MEeXYIOUYICh M ):

- IPU HAABHOCTI (PaKTiB, MO CBig4aTh Mpo nopyureHHs Kirientom 3akoHomaBcTBa, 0aHKIBCHKUX MTPABILIT;

- y pa3i BAHUKHEHHS CYMHIBIB Yy IIHCHOCTI pO3paxyHKOBO-KacOBUX JOKYMEHTIB Ta 3aKOHHOCTI MMPOBEACHHS Olepaii;

- TIpH BiAMOBI y HaJlaHHI, HeHamaHHI abo HeHagaHHI KilieHTOM y BCTaHOBIEHHWH B MHUCHMOBiM BUMO3i baHKy CTpox
BIJTOMOCTEH 41 IOKyMEHTIB, ki baHk Mae mpaBo BuMarartu, abo yMICHOTO HaJJaHHS HETIPaBAMBHX BiIOMOCTEH Tpo cebe,
HEOOX1THUX JUIs 3°SICyBaHHS HOro 0coOu, HEBIAMOBIAHICTh MTPOBEACHHS (PiHAHCOBOI omepallii cyTi aismbHOCTI KiienrTa,
Horo (iHaHCOBOMY CTaHy, a TAKO y BUIIJKy BCTAHOBJICHHSI, 1110 TaKa OIepallis MiCTUTh O3HAKH OIepallii, SiKka miassrae
(hiHaHCOBOMY MOHITOPHHTY BiAMOBIAHO 10 3aKkoHy Ykpainu «IIpo 3amobiranss Ta mpoTHIito Jieranizaiii (BiAMUBaHHIO)
JIOXOJIIB, OJIepP’KaHUX 3JMOYMHHUM MUIAXOM, (hiHAHCYBaHHS Tepopu3My Ta (DiHAHCYBaHHIO PO3IOBCIOKEHHS 30poi
MacOBOTO 3HUILCHHY;

- y BHITagKax nepemdadeHnx crarreto 15 3akony Ykpainu «IIpo 3amobiranas Ta MpoTHIIO Jieraiizamii (BiIMUBaHHIO)
JIOXOJIIB, OJEpPKaHWX 3JIOYMHHUM MUIAXOM, (PIHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi
MacOBOTO 3HUILICHHSD).

KiieHT po3ymi€e 1 UM MOTOHKYEThCS 3 THM, 0 baHK € Cy0’€KTOM NEpBHHHOTO (IHAHCOBOTO MOHITOPHHTY i
3000B’s3aHUN HA/JaBaTH BiJINOBITHOMY YIMOBHOBRXEHOMY OpraHy Aep:kaBHW iH(opmamiro mpo (iHaHCOBI omepartii
Kiienra, mo migmararoTh (iHAHCOBOMY MOHITOPWHTY, Ta 3JIHCHIOBATH IHII TepeadadeHi 3aKOHOMABCTBOM Jii,
NOB’s13aHi 3 MOHITOpUHrOM (iHaHCOBHX omepauiii KimieHTa, B TOMY YMCIi BIAMOBUTH B 3[iHCHEHHI 00CIyroBYBaHHSI
KitienTa Ta/abo B 3xiiicHeHHi (iHancoBoi onepamii KiienTa, sikmo y banky, Ha iioro BnacHwuii po3cy/l, BHHUKJIA Ti103pa,
M0 TaKa omeparlisi MiCTUTh O3HAKH TaKO1, 0 3TIIHO 13 3aKOHOM Miassrae ¢iHaHCOBOMY MOHITOPHHTY Ta/abo0 mopymrye
3aKOHOMABCTBO IIOJO MPOTHIIl Jierajizamii JOXOJIB, OJepKaHMX 3JOYMHHMM IUIAXOM. B Takux Bumagkax baHk
3BUTBHAETHCS Bifl BIAMOBiZANBHOCTI (B TOMY YHCIHI BiJ CIUIaTH TEHI Ta 30WTKIB) 3a BiIMOBY BiJ 3iHICHEHHS
o0cyroByBaHHs Ta/a00 BUKOHAHHS BiMOBIAHOT (piHaHCOBOI onepartii KiienTa.

3aMOpOXKEHHSI aKTUBIB, NOB’SI3aHUX i3 TEPOPU3MOM Ta Horo (iHaHCYBaHHSAM, PO3MOBCIOKEHHSIM 30pOi MacoBOTO
3HUILEHHS Ta foro (iHaHCyBaHHSM, 3yNUHEHHs QiHaHCOBUX omepaniii KiieHTa, SKio BOHU € Migo3piiuMu, Ta B pasi
BUHMKHEHHS MiZO3pH, LI0 BOHM MICTATh O3HAKM BUMHEHHS KPHUMIHAJIBHOTO IPABOIOPYLICHHS, BU3HAYCHOTO
KpuminanbHuM KojaekcoM YKpaiHu, OJOKyBaHHS KOIITiB/3yNHMHEHHsS (iHAHCOBHX omepauiidi ocid, 3a3Ha4eHuX y
CAHKIIIMHUX CITUCKAX, 3A1MCHIOETHCS BIIIOBIIHO JI0 3aKOHOIaBCTBA 3 MUTaHb (JiHAHCOBOT'O MOHITOPUHTY Ta CAaHKI[ITHOTO
3aKOHOJJaBCTBA.

23.3. IloBinomuennss KiieHTy mpo yMoBH BHeCeHHSI KOIITIiB Ha paxyHku (i3myHHX 0ci0 Ta Mpo o0OMexeHHS
3nilicCHeHHSI BUIATKOBUX ollepaliil mpoTsaroM jaii BoeHHOTOo cTany (Hagai — [ToBigomienHs mono ®M).
Bigmosigxo mo Bumor Ilocranosu HBY Ne 60 Bim 23.03.2022 p. «llpo ocobrueocmi 6UKOHAHHSI OKPEMUX GUMO2
3aK0H00a8Ccmea y chep Pinanco8o20 MOHIMOPUH2Y, BATIOMHO20 HA2AAOY, HAIAOY 3 RUMAHL peani3ayii i MOHImopuHay
eheKkmusHOCmi NePCOHANLHUX CREYIATbHUX eKOHOMIYHUX MA THUUX 00MeXHCy8anbHux 3axo0ie (cankyiit) npomszom Oii
60€Hn020 cmany», bank monepenHbo Tepen 3ailicHeHHsM KitieHtoMm ¢iHaHCOBOI omeparlii 3 BHECEHHS KOUITIB Y
TOTiBKOBI# (hopMi Ha TOTOYHUI paxyHOK KiTieHTa moBigoMIIsie mpo 0OMeKeHHS BUJATKOBHX OTepalliid 3 KOIITaMHU B pasi
HeHanaHHs KitieHToM Ha BuMOry baHKy MOKyMeHTIB a0o BijoMocTel, HEOOXiHUX HJIsi BCTAHOBIECHHS JDKEpen ix
MOXOJKEHHSI.

23.3.1. baHk He 37iiCHIOE 3aXO0/iB 13 IEPEBIPKH HKEPEI IOXO/HKEHHS KOIITiB, iepeadaueHux 3V «lIpo 3anobicanna ma
npomudilo neeanizayii (8IOMUBAHHIO) 00X00i8, 00EPHCAHUX 3NOUUHHUM ULIAXOM, (DIHAHCYBAHHIO MepopumMy ma
Ginancysannio po3noecioddicenns 30poi macosoeo s3nuwgennsy (Hagaiai — 3axkoH npo [IBK/®DT) ta HOpMaTuBHO-
npaBoBuMu akTamu HBY, y pasi npoBeneHHs GpiHaHCOBHX onepariiii 3 yHeceHHs KilieHTOM KOIIITIB TOTIBKOIO 3 METOIO 1X
3apaxyBaHH Ha:

1) paxynku 36poitanx Cun Ykpainu ais HajganHs gonoMord 30poiinuM Cuiiam YKpaiHu Ta cHemialbHUi paxyHOK,
Binkputuit HBY s 360py kormriB Ha miaTpuMky 30poiinux Cun Ykpainu;

2) moTouHMi paxyHoK MiHicTepcTBa comianbHOI MOMITHKN YKpainu, Binkputuil B HBY mist Onaroaiiinoi momomoru ta
3a0e3neueHHs TiATPUMKY Hallypas3JIMBIlIMX KaTeropiii HaceIeHHS;

3) paxyHkH OaHKiB YKpainu Juist npuabaHHs oOmiramiid BHYTPIIIHEOT Jiep>kaBHOT TO3UKH «BilichKOBI 00mirarii»;

4) moTO4YHUI paxyHOK Kii€HTa — (Di3MYHOI 0coOU, 6 po3mipi wo OopisHioe yu nepesuwye 400 mucau zpugens abo
OOPIBHIOE YU NepesUye CYMY 8 IHO3eMHIL 8aNIOMI, OAHKIBCLKUX MEMANAxX, IHUWUX AKINUBAX, eKEI6aNeHMHY 3a 0QiyiuHuM
KYPCOM 2pusHi 00 iHO3eMHUX santom i banxiecokux memanie 400 mucsy epueeHb Ha MOMEHM NPOGEOeHH s (PIHAHCO8OT
onepayii, AKIO TaKUW KIIEHT HE HAJaB Ha BUMOTY OaHKY BiJIOBIHUX JTOKYMEHTIB a00 BioMOCTEH.

23.3.2. banky 3a00poHsi€TbCA 3A1MCHIOBATH BUJIATKOBI omepalii (BUIaBaTu KOILITH B TOTIBKOBiH (opMi, IPOBOAUTH iX
repekas, iHII BHIATKOBI omepallii) 3a paxyHKaMH KIIEHTIB — (I3MYHKUX OCi0 13 KOIITaMH, 3a3HAYCHUMH B IIAIYHKTI 4
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myHKTy 23.3.1. JloroBopy, KpiM BUTIAJKIB IEPEKa3y TAKMX KOIITIB HA paXyHKH, 3a3HAUCHI B MAIMYHKTax 1 — 3 MyHKTY
23.3.1. lorosopy.

*JlocraBka nporo «lloBimomiieHus npo ®M» Kiienty 3abe3neuyeTbcs y BiANOBIOHOCTI 10 MOJIOKEHb po3ainy V
Horosopy, BianoBigHo a0 skoro CTOpOHH JOMOBHIIKCH, IO 1aTa po3MilieHHs baHkoM 3MiH Ta/4u JOTIOBHEHb YM HOBOT
pemakmii loroBopy Ha OdimiitHOMY caiitTi baHKy, BBaXKa€TbCsA NATOI BignpaBieHHS bBaHKOM Takoro MOBiAOMICHHS
Kitienty.

24. loBipeHicTh Ha MpaBo po3nopsipKeHHss KapTkoBUMH paxyHKaMu

24.1. Nlosipeniii ocobi Kiienta 3a0opoHsieTscsi BUKOpUCTOBYBaTH KapTky, siky Womy BuiaB bank Ha migcrasi
nosipeHocri, Bunany Kiiearom banky. Bukopucranus KapTku 3a HOBIpeHICTIO HE JOITyCKAETHCA, KPIM BUTIAAKY eMicii
Honatkosoi [Tnatixxuoi Kaptku mst JosipeHoi ocobu Kiienra. JloBipena ocoba Kiienta mae mpaBo otpumaru KapTtky,
[IH, inguBigyansHy 001iKOBY iHpOpMaLito Ta/abo iHIry iHpopMaito, o Aae 3MOTy iHinitoBaTu [InatixHi oneparii, 3a
noBipeHicTio, BumaHoto Kiientom (Bmacamkom KapTkoBoro paxyHKy) Ta TIOCBITYEHOIO Y BCTaHOBIIEHOMY
3aKoHOIAaBCTBOM MOPS/IKY. baHK He Hece BiIMOBINabHOCTI 3a TPOBEACHHS OTepalliii 3 BUKOpUCTaHHAM KapTku, BumgaHoi
Hogipeniii ocobi Krienra.

24.2. KiieHT Mae mpaBo HaJaTH JOBIPEHICTh 1HINIH 0cO01 HAa po3mopsypKeHHS BiakpuTUMH y banky KapTtkoBumu
paxyHkamu dyepe3 kacy banky. Posnopsmkenns Kaptrkosumu paxyrnkamu [loBipeHoro ocob6oro KitieHTa 3a gomomororo
Cuctemu IntpeHer-Oankinry, sikuii Biakputo Kiienty, 3aboponsieTscs. [OBipeHICTh Ha TpaBO PO3MNOPSHKEHHS
KapTkoBumu paxyHkamu Moske OyTH 3acBigueHa YyIIOBHOBRKEHUM IpalliBHUKOM banky abo HOTapianbHO, B 3aJI€KHOCTI
BiZl BUMOT 3aKOHO/IaBCTBA.

24.2.1. loBipeHicTs Ha oTpuMaHHs KapTku Moke OyTH 3acBilUeHa YIOBHOBa)KEHHM IPaliBHUKOM baHKy, SIKIIO BOHA
ckiagaeTses B banky B mpucyTHOCTI (i3nuHOT 0cobu - BiacHuKa KapTkoBoro paxyHky. Taka JOBipeHICTh J0IaTKOBOTO
3acBiueHHs He TOTpelye.

24.3. KitienT 30008’ s13aHnit HeraitHo B muchMoBiit (hopMi moBigoMisaTa baHk po ckacyBaHHs BUJaHOI HUM JOBIPEHOCTI
Ha TPaBO PO3MOPS/DKEHHS PaxXyHKaMH iHIIUM oco0aM. Y BHINAIKy HeBHKOHaHHs KiieHTOM 11boro 000B’s3ky KiieHT
Hece BiJAMOBIJAIBHICTD 32 BUMHEHHSI TAKUMHU 0co0aMu il OA0 PO3MOPSIKEHHST paxXyHKaMu K 3a CBOi BiacHi. bank
3BUTBHAETHCS BiA BIANOBIJANBHOCTI 3a BYMHEHHS ONepaliidi Mo paxXyHKaX Ha TMiACTaBi JOBIpeHOCTI y pasi
HeroBigomiieHHs Kimientom banky mpo ii ckacyBaHHSI.

24.4.Y pa3i 3BepHenns 1o banky JloBipeHoi ocoou Kitienrta (kpiM oBipeHOCTEH, BUIaHUX HA TEPUTOPIi 1HIIOT AePiKaBH,
JeTani30BaHuX (amoCTHIFOBAHNX) Y BiAMOBIIHOCTI 3 BUMOTaMH 3aKOHOJABCTBA) 3 METOI0 BHKOpHCTaHHS KapTkoBux
paxynkiB Kirienra uepe3 kacy banky, bank mae mpaBo 3anmpocut Big npeactaBarka KirieHTa HafaHHS BUTATY 3 €TUHOTO
peecTpy MOBIPEHOCTEH, YMHHOTO CTAaHOM Ha JIeHb NPOBEJCHHS OaHKIBCbKOI (BHIATKOBOI) omepamii 3a KapTkoBum
paxyakom KitienTa.

25. Peectpu

25.1. KpenutHuii peectp HBY

25.1.1. Kpenuthuii peectp HamionaneHoro 6anky Ykpainu (o Tekcry 3asBu-ankeri/J{oroBopy/KpeautHoro norosopy
- Kpeantnuii peectp HBY) - indopmaiiina cuctema, 1o 3adesneuye 30MpaHHs, HAKOMMYCHHs, 30epiraHHs, 3MiHY,
BUKOPHCTaHHS Ta OIIUpeHHs (HaiaHHs) iHpopmMarii mpo KpeuTHi orepaiii 0aHKiB Ta PO cTaH BUKOHAHHS 3000B's13aHb
3a TAKUMHU OIepallisMu, aHai3 Ta kiaacudikaiiiro kpeaurtie. bank nmonae no Kpeaurnoro peectpy HBY indopmariito mmpo
3nivicHeHi bankom 1010 [lo3nuanbHYUKa KPEAUTHI orepaitii, y BiIMOBIAHOCTI O BUMOT 3aKOHO/IaBCTBA.

25.1.2. Hlnsaxom minnucanHs 3asBu-aHkeTw/KpeantHoro morosopy, KiieHt Hamae 3romy mpo mepenady bankom
inpopmauii mono Kpenurnoro norosopy no Kpenurnoro peectpy HBY.

25.1.3. KitienT noBigomiisie iHIuMX 1oB’s3anux 3 Kiientom ocib mpo nepenady bankom ingopMariii mpo Takux ocio 1o
Kpenutaoro peectpy HBY. Kuient Ta inmi nos’s3ani 3 Kiientom ocobu, iHdopMmamis CTOCOBHO SKUX MICTUTBCA Y
Kpenutaomy peectpi HBY maroTe npaBo noctyiy 10 JaHHX Opo cede Ta A0 BiJOMOCTEH MI0A0 3alHTiB HA OTPUMaHHS
TaKUX JaHUX CTOCOBHO HHX Y MOPSAKY, BH3HAYCHOMY 3aKOHO/IABCTBOM.

25.1.4. bank Mae npaBo oTpumyBartu iHdopmarito 3 Kpenutaoro peectpy HBY 6e3 npasa nepenaui ii TpetiMm ocobam.
HBY ne mae mpaBa mepenaBatu iHpopmanito 3 KpeautHoro peectpy TperiMm ocobam, KpiM BHIAJKiB, BU3HAUYCHHX
3aKOHOJJABCTBOM.

25.2. lep:kaBHHIi pe€cTp aKTiB IMBIJILHOTO CTAHY IPOMA/ISIH

25.2.1. Tignucanusm 3asBu-ankeru/KpeaurHoro moroBopy/JloroBopy mopyku/[loroBopy 3acTaBu MaiHOBHX IIpaB
BuMord//loroBopy 3abe3neyeHHs: Ta/abo 10roBOpPiB MPO BHECEHHS 3MiH Ta JIONOBHEHB J0 BUINE3a3HAYEHUX JOTOBOPIB,
Kiient Hamae banky 3rojy Ta 6e3Bigkinyanii i 6e3yMoBHUH 103BiJ (1paBo) banky Ha moctyn banky 10 #ioro ocooncTux
BiZIOMOCTE, 1110 MIiCTSIThCS Y JlepKaBHOMY peecTpi aKTiB IMBUIBHOTO CTaHY TPOMAJISIH Ta sIKi CTOCYIOThCsI KitieHTa.

25.3. €xunnii peecTp a0oBipeHOCTEH

25.3.1. Iipmucannsm orosopy/KpeautHoro norosopy/doroBopy mnopyku/loroBopy 3acTaBu MaiHOBUX IIpaB
BuMorH/JloroBopy 3abe3neueHHst Ta/abo JIOTOBOPIB MPO BHECSHHS 3MiH Ta JIOTIOBHEHB JI0 BUIIIE3a3HAYEHUX JOTOBOPIB,
Kiient Hanae banky 3rogy ta Oe3pinkiamuHuii i 6e3ymMmoBHUH /03BN (TipaBo) banky Ha moctyn banky Ha oTpuMaHHs
BUTSITIB 1100 HBOrO 3 €IMHOTO peecTpy AoBipeHocTed (o0 AoBipeHocTeH, sKi BunaHi KiieHTOM Horo goBipeHUM
ocobam I npeAcTaBHULITBA iHTepeciB y baHky).

25.4. JlepxaBHMUIi peecTp 3arajibHO000B’I3KOBOT0 1€P:KABHOT0 COI[iaJIbHOTO CTPAaXyBaHHS
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[Mignucannsm  3asBu-anketu/KpeautHoro moroeopy/[loroBopy mopyku/JloroBopy 3acTaBu MaHHOBHUX IIpaB
BuMoOrHu/JloroBopy 3a0e3redeHHs Ta/ado JOroBOPIB PO BHECCHHS 3MiH Ta JOMOBHEHD JI0 BHUINE3a3HAUYCHUX TOTOBOPIB,
Knient nagae banky 3roay Ta Oe3Bigknnyaui i 6e3yMmoBHUH 103B11 (ipaBo) banky Ha noctyn banky mo #ioro ocoductux
BiZIOMOCTEH, 1110 MIiCTSThCS Yy JlepKaBHOMY peecTpi 3arajbHO000B’ I3KOBOTO IEPKABHOTO COLIAJILHOTO CTPaxyBaHHSL.

26. 3axucT mpaB cno;kuBaviB GpiHAHCOBUX MOCTYT

26.1. 3 muTaHb 3aXMCTy iHTEpeciB CHOKMBaviB (iHaHCOBUX mochyr KiieHT Moke 3BepHYTHCH 10 baHky (mmisxom
HampaBJIeHHsS] TUCbMOBOTO 3BEpHEHHsI (cKapru) momroro, yepe3 Odiuiiinuii caiit banky abo ycHOro 3BepHEHHS depes
HosinkoBuii nentp banky um Ha ocobOuctomy mpuiiomi), mo HamioHampHoro 6anky Ykpainu abo nmo cyay. bank
po3risiae MUChbMOBe 3BepHeHH (ckapry) KiienTa, B Tomy unciti mono IlnaTikanux onepariid, y CTpOKH, 110 BU3HAYEHI
3akoHoM Ykpainu «lIpo 3BepHEHHS TpOMasiH.

HertanpHimra ingopmarris Ha Odinifinomy caiiti Banky: https://www.otpbank.com.ua/about/quality/

26.2. lllnsxom mignucanHs 3asBH-aHKeTH, KITIEHT MiITBEpKYE MPO OTPUMAaHHS HUM 1H(POPMAITT PO PO BCTAHOBIICHI
3aKO0HOAaBCTBOM BHMOTH IIOJI0 B3aEMOIII 13 CIIOKMBavaMH IIPH BPETYITIOBAaHHI MPOCTPOUYEHOT 3a00PTrOBaHOCTI (BUMOTH
1010 eTUYHOI MoBediHKH). KiieHT, sk crmokuBau (iHAHCOBHX IOCIYT, Ma€ MpaBo Ha 3BepHEHHs A0 HamioHanbHOTrO
Oanky Ykpainu y pasi nopymeHHs bankom, HoBuM kpeauropom Ta/abo KomekTopchkoo KOMIaHi€r0 3aKOHOAABCTBA Y
chepl CHOXKUBYOTO KPEOUTYBAaHHS, y TOMY YHCII IOPYIICHHS BHMOT MIOAO B3A€EMOIl i3 CHOXKWBA4aMH TIPH
BPETYJIIOBaHHI MPOCTPOYECHOI 3a00proBaHOCTI (BUMOT MIOAO €THYHOI MOBEIIHKH), a TAKOX Ha 3BEPHEHHS 0 CYAY 3
M030BOM NP0 BiJIIKOAYBAaHHS IIKOJH, 3aBJaHOI CIIOKMBAUY y MPOIIECi BPErYIIOBaHHS MPOCTPOUCHOT 3a00pTrOBaHOCTI.

27. Bpery/1l0BaHHsI IPOCTPOU€EHOI 3200proBaHoOCTi

27.1. baaky, HoBomy kpemutopy, Komekropcebkiit kommaHii 3a00poHSIE€THCS MTOBLIOMIATH iH()OPMAITIO PO YKIaIeHHS
Joroopy/KpeautHoro 1oroBopy, Horo yMoBH, CTaH BUKOHAHHS, HAABHICTh MPOCTPOYCHOT 3a00ProBaHOCTI Ta 11 po3Mip
ocobam, siki He € ctopoHoto J[lorosopy/KpemntHoro norosopy. Taka 3a0opoHa He MOIIMPIOETHCS HA BHUIAAKH
MOBIIOMIJICHHST 3a3HadyeHoi iHopmamii TperiMm ocobam (sik Bu3HaueHO TepMmiHoM y [loroBopi, «Tpersi ocoda» — 1e
¢iznuna abo ropuamyHa ocoba, [lopyunrtens Ta/abo MaifHOBHH TIOpYydYHTENb, B TOMY YHMCII TPEICTABHUK Ta/abo
cnagroemens Kiienra, 6mu3bki ocoou KiieHrta (TepMiH «0JIM3bKi 0COOM» BKUBAETHCS Y 3HAUCHHI, HABEICHOMY B 3aKOHI
Ykpainu «lIpo 3amobiranHs Kopymiii»)), B3a€MOIis 3 SKUMHU Tiepeadadera 3asBoro-ankeToro/J{oroBopom/Kpenutanm
JIOTOBOPOM Ta sIKi HaJalld 3roJly Ha TaKy B3a€MOJiI0, a TAKOXK Ha BUMAJIKH Tepemadi iH(opMallii mpo mpocTpodeHy
3aboproBaHicTh TperiM ocobam, i3 qoTpuMaHHAM BUMOT 3akoHY Ykpainu «[Ipo crokuBue KpeauTyBaHHS», 32 YMOBH
HasBHOCTI B 3asBi-ankeTi/JloroBopi/KpenutHomy moroBopi BoeBUsiBICHHs KilieHTa IOm0 mepenadi 3a3Ha4eHOl
indopmarii. Hlmsxom mignucanns Kiienrom 3asBu-anketw/JloroBopy/KpemutHoro norosopy, KiieHT miarBepaus
BJIACHE BOJICBUABJICHHS Ta 3rojly IIOJO IMepenayi Buile3a3HadyeHol iHdopmallii Ta Ha B3aemoxiro banky, HoBomy
kpeautopy, Konekropcebkiit kommnanii 3 Tperimu ocobamu.

27.2. bank Mae npaBo 3ainydaTd KoJekTopchKy KOMIIaHit0/0co0y, 3amydeHy 10 31iHCHEHHS KOJIEKTOPCHKOI AisITBHOCTI
JO0 BpETYJIOBAaHHA MNpocTpouyeHoi 3aboproBaHocTi 3a JloroBopom/KpenIuTHHM JOTOBOPOM, OCKUIBKH YMOBaMH
Horoeopy/Kpeautroro noropopy Croponu nepeadoadmiv Take npaso banky.

27.3. bank mae mpaBo 3BepTatucs 40 Tpertix oci® y mopsiiky Ta Ha yMOBax, nepeadaueHux 3akoHoMm Ykpainu «lIpo
CIIOKWBYE KPEAUTYBaHHS», 3 METOK iH(GOpMyBaHHS IPO HEOOXimHICTH BHKOHaHHS KiieHTOM 3000B'si3aHB 3a
JloroeopoM/KpeauTHuM H0roBOpOM 1 Take Mparo MpsMo fepeadoadeHo ymoBaMu 3asBu-anketn/Jlorosopy/KpenutHoro
JIOTOBOPY.

27.4. Illnsxom mianucanHs 3asBu-aHketw/loroBopy/KpemutHoro noroBopy, B  iHOUBiIyanbHill  yacTuHi
Horosopy/KpeautHoro norosopy, Kiient napas 3roay: 1) banky, HoBomy kpenuropy Ha 3amyuenHs: KoiekTopcbkoi
KOMIIaHii JIsi BpEr'yJIFOBaHHS MPOCTPOUCHOI 3a0oproeanocti 3a JJorosopom/Kpenutaum noroBopom; 2) banky, HoBomy
kpenutopy, KonekTopcerpkiit kommadii / 0co0i, 3aimydeHiid A0 3MiHCHEHHS KOJIEKTOPCHKOI JiSUTbHOCTI Ha B3aEMOJIIO 3
Kimienrom Ta TperiMu ocobamu TIIpu BpeTyIIOBaHHI TpocTpodeHoi 3aboproBaHocti 3a JloroBopom/KpenntHum
JIOTOBOPOM, a TaKoX MpaBo 3Beprarucs 1o Kiienta Ta Tperix ocid, B mopsaky Ta Ha yMmoBax mepeadadeHux
3aKOHONIAaBCTBOM, 3 MeTOr iHGOpMyBaHHA MO0 HeoOXximHOcTi BuKOHaHHS KiieHToM 3000B'a3aHp 3a
HoroBopom/Kpenutaum noroeopom; 3) banky, HoBomy kpemutopy, Komekropcrkiii kommasii / 0oco0i, 3amydeHidt 10
3IHCHEHHS KOJIEKTOPCHKOI MisTILHOCTI Ha B3aemoiro 3 Kimienrtom ta TpetiMu ocobamu 11010 nepeadi indopmarii mpo
yKiageHHs: Ta ymoBu JloroBopy/KpemuTHOro nOroBopy, CTaH BHKOHAHHS, NMPO HEOOXiNHICTh BUKOHaHHs KitieHTOM
OoproBux 30008’s13aHb 3a JJoroBopom/KpeanTHUM AOTOBOPOM, HasIBHICTH MPOCTPOYEHOI 3a00proBaHOCTI Ta i po3Mip
Kitienty Ta TpertiMm ocobam, nepcoHalbHI AaHi sSKux Oyiu un OynyTh nepeaani Kitienrom banky mist BunHenHs: bankom,
SIK BOJIOJIUIbIIEM 0a3M MEePCOHAIBHUX JAaHUX, BCIX MiH, sKi, BIAMOBIAHO 10 3akoHy Ykpainu «[Ipo 3aXHCT mepcoHaIbHUX
JaHUX» € 0OpPOOKOIO MEPCOHATBHUX JIAaHWX, B MPOLECi YKJIaJICHHS, BUKOHAHHA Ta npunuHenHs [lorosopy/KpeaurHoro
noroBopy. [Ipu oMy, 060B’ 5130k oTpuMaTh 3rofy Tpetix ocid Ha 0OpoOKy iX MepCOHAEHUX JaHUX JI0 Mepeaadi TaKuX
nepcoHaNibHUX JaHux banky nokianaerbes Ha Kitienra. Kimienty Bimomo mpo nepenbadeny cr. 182 KpuminamsHOTo
KOJIeKCY YKpaiHu BiJIMOBIANLHICT 32 HE3aKOHHE 30MpaHHs1, 30epiraHHs, BUKOPUCTaHHS, MONIUPEHH KOHDIIeHITIHOT
iHpopmanii npo TpeTix ocid, nepcoHanbHi AaHi SKUX OyAyTh nepenani HUM baHky.

27.5. Bank, y pasi 3anydenns KonekTopchbkoi KOMIaHii 10 BpEryIFoBaHHS IPOCTPOUEHOT 3a00proBaHOCTI, 30008’ 13aHU I
noBigomMut Kiienta mpotsarom 10 pobounx AHIB i3 jaTé 3anmydeHHs KonekTopchkoi KOMIaHil 0 BperyltoBaHHS
NpOCTPOYEHOi 3a00ProBaHOCTI Ta Mpo Mepefady NepcoHalbHUX HaHux KirieHTta, a TakoX Hajatu iHGopMmaulilo Ipo
KonekropchKy KOMIaHiio BiinoBigHO 10 BUMor 3akoHy Ykpainu «IIpo crokuBue KpeauTyBaHHS.
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27.5.1. Croporm nmomoBmimcs, 1o bank moBimomisie Kiienta mpo 3amydeHHs KojaekTopchkoi KommaHii 10
BPETyJIIOBaHHS POCTPOUeHO] 3aboproBanocTi 3a JloroBopom/KpeanTHUM TOTOBOPOM Ta MPO Iepeaady NepcoOHATbHIX
nanux Kiienta, a Takox indopmariro npo Konextopebky kommnanito (y croci6 3a BmacHiM BuOopom banky): 1) musaxom
HaJICWJIaHHSI IOLITOBHX BiJIIPAaBJICHb 13 MO3HAYKOI0 «BpyunTn 0co0rcToy» 3a MiclieM NpOXUBAaHHS YH MepedyBaHHA a00
3a micreM poborn Kitienta ta/abo Tperboi ocodm, ska € hizudHOo 0c00010; a00 2) NUIIXOM HAACHIAHHS TEKCTOBHX
MOBiJOMJICHB Ta/a00 rOJI0COBUX MOBiJOMIICHb, Ta/a00 THIIUX MOBIIOMJICHD Yepe3 3aco0u TeNEKOMYHIKallii, y TOMy YHCIi
0e3 3anydeHHs npaniBHuKa banky/KonekTopcbkol KoMmmaHii, MIJISIXOM BUKOPUCTaHHS IIPOrpaMHOro 3abesnedeHHs abo
TEXHOJIOT1H.

27.6. Bank posminrye va Odimilinomy caiiti banky, y Cucremi Iatepuer-6ankinry / Cucremi «OTP SMART» / «OTP
BANK UA» (y pa3i TexHIYHOT MOKIIMBOCTI), @ TAaKOXK y BigaineHHsx banky indopmarito npo Konekropcbki KoMmnasii,
IO JTif0Th B iHTEpecax baHKy mpu BperyoBaHHI MPOCTpoUYeHOi 3aboproBanocTi 3a JloroBopom/KpeauTHrM 10roBOpOM,
a TakoX iH(OpMAaIio MPO BUMOTH MO0 B3aeMoii i3 KilieHTaMu mipy BpeTyNIOBaHHI MPOCTPOUYEHOI 3a00pTOBAHOCTI
(BUMOTH II0JI0 €TUYHOI MOBEIIHKH).

27.7. llnsxom minnmucanHs 3asBu-anketu/JloroBopy/KpeautHoro moroBopy, B IHOWBiAyanbHIH YacTHHI
Horosopy/Kpenutnoro morosopy, Kiienty moemena indopmariis i Womy Bimomo, mo bank Ta/abo Hoswmii
kpeautop/KoxekTopcpka kommaHis (y pasi 3amydeHHs1) 30008’ s13aHi 3iicHIOBaTH (hiKCyBaHHS KOXKHOI Oe3mocepeHpol
B3a€MOJI] 3 MUTaHb BPETYJIOBaHHS MPOCTPOUeHOi 3a0oproBaHocTi (y pa3i BuHuKHeHH:) 3 Kiientom Ta/abo Tperimu
ocobamm, B3aEMOIis 3 IKMMH riependadera Jlorosopom/KpennTHUM TOTOBOPOM Ta SKi HA/Iai 3T0Jy Ha TaKy B3a€MOJIITO,
3a 1omoMororo ¢GoTo-/Biieo- Ta/abo 3ByKO3alMCyBaTFHOTO TEXHIYHOTO 3aC00y, a TAaKOXK MPO iX 000B’SA30K MOTIEPEANTH
BUIIIE3a3HAYCHUX O0Ci0 Mpo Take (iKCyBaHHS, 3 METOK 3aXHCTy IPABOBOIO IHTEPECY YYACHUKIB BpETYIIOBAHHS
POCTPOYEHOI 3a00PTrOBaHOCTI.

27.8. Kmient/Ilopyunrens/Ilozngansauk/3actaBogaBens (HaAali pa3oM 1O TEKCTY IbOTo po3ainy doroBopy — KimieHT)
nignucanHaM 3asBu-anketn/Jorosopy/Kpeautnoro noroeopy/JloroBopy mopyku/JloroBopy 3abesnedenHs/JoroBopy
3acTaBd MaHOBUX IpaB BUMOTH, B IHJAMBIIyaJbHIH YacTHHI BHUINEBKa3aHMX JOTOBOPIB Hajae 3roay banky Ta/abo
HoBomy kpemutopy/Konekropchkiii kKoMmanii/ocobi, 3aaydeHiii 10 3AiMCHEHHS KOJCKTOPCHKOI MisIbHOCTI Ha
B3a€MOIIFO TP BPETYIIOBAHHI MPOCTPOUYCHOI 3a00proBaHOCTI 32 JloroBopoM, B TOMY YHCIi Ha 00pOOKY IIepCOHATHHHIX
JAHWX, a TAKOX Ha 3/ilicHeHHs (DiKCYBaHHS KOKHOI Oe3MocepeIHbOI B3aEMO/II1 3 TUTaHb BPETYIIOBAHHS IPOCTPOUYCHOT
3a0oproBaHocTi (y pa3i BHHHKHEHHS) 3a JOOMOTOI0 (JOTO-/BiJIe0- Ta/ab0 3BYKO3aMHUCyBAILHOTO TEXHIYHOTO 3aC00Y.

28. BincTtyniieHnsi npaBa BUMOTH

28.1. bank Mae TIpaBO BiACTYITUTH MOBHICTIO YM YacCTKOBO CBOI mpaBa BUMOrH 3a JloroBopom/KpenutHum noroBopom
HoBomy kpeautopy. [linmucannsm 3asu-ankern/JoroBopy/Kpenurnoro gorosopy Kiient nagas banky cBoto 3romy
Ha Take BiACTYIUIEHHs IpaBa BUMOTH 3a JloroBopom/Kpenutaum norosopom HoBomy kpeautopy.

28.2. BinctymuieHHs mpaBa BuMoru 3a [loroopom/KpenuTHUM TOTOBOPOM 3MIMCHIOETHCS BIATIOBIAHO A0 IMBLIEHOTO
3aKOHOJIABCTBA 3 YpaxXyBaHHAM OCOOJIUBOCTEH, BCTAHOBICHUX 3aKOHOM YKpaiHu «[Ipo criokuBue KpeIuTyBaHHSD.
28.3. bank, y pa3i BiAcTymuieHHs npaBa BuMmoru 3a JloroBopom/KpeautHum noroBopom HoBomy kpeautopy,
3000B’s13aHM# noBinomuty KitienTta npo BixcTyruieHHs npaBa BUMoru 3a Jlorosopom/KpeauTHIM 10roOBOPOM MPOTATOM
10 poOGounx IHIB i3 JaTW TAKOTO BiJCTYIUICHHS Ta MPO Tepenady MepcoHanbHUX aaHux KimieHTa, a TakoX HaaaTu
iHpopmaiiito mpo HoBoro kpenuTopa BiAMoBigHO 0 BUMOT 3akoHy YKpainu «[Ipo croxuBue KpeIUTYBAHHS».

28.3.1. Croporn pnomoBwimcsa, 1o bank moBigomisie KirieHTa Tmpo BiACTYIJIEHHS TIpaBa BHMOTH 3a
Horosopom/Kpenutaum gorosopom HoBoMy kpenuTopy Ta mpo nepenady nepcoHanbHUX HaHux KiieHrta, a Takox
i opmaitiro mpo Hosoro kpeauropa (y crocid 3a BinacHuM Bubopom banky): 1) mig yac 6e3mocepeiHbo1 B3aEMOJIIT MiXK
bankom Ta Kiientom, nuisxoMm BpydeHHs KilieHTY MOBiIOMIIEHHS OCOOWCTO mif Tiamuc (HapodHO); 2) MUIIXOM
HaJICWJIaHHS IOLITOBHX BiJIIPABIIEHb 13 MO3HAYKOI0 «Bpyuntn ocoducToy» 3a MicueM NpoXUBaHHS uM nepedyBaHHs a00
3a MicieM pobotu Kiienra Ta/abo Tperboi ocobu, sika € Gpi3udHO 0c00010; a00 3) MUISXOM HAJCUIAHHS TEKCTOBHX
MIOBiJJOMJICHB Ta/a00 rOJI0COBUX TIOBIZIOMIIEHb, Ta/a00 THIINX MOBIIOMJICHD Yepe3 3aco0u TeNeKOMYHIKallii, y TOMY YHCIi
0e3 3amyueHHs mnpauiBHuka banky/HoBoro kpeanTopa, HUIIXOM BHKOPHCTaHHS IIPOrpamMHOro 3abesnedeHHs abo
TEXHOJIOTIH.

28.4. Illnsxom miamucanns 3asBu-anketn/JloroBopy/KpemutHoro noroeopy, B IHIUBiAyadbHIA  dYacTHHI
Horosopy/KpeautHoro morosopy, Kiient nagas 3rony: banky, HoBomy kpeautopy Ha 3amyueHHs Kosekrtopcbkoi
KOMIIaHii 7151 BPEryJIloBaHHSA MpOocTpodeHoi 3aboprosanocti 3a [loroBopom/Kpenutaum norosopom; banky, HoBomy
kpenutopy, Konekroperkiii kommanii Ha B3aemoito 3 TpeTiMu ocobamu, a TaKoX MpaBo 3BepTaTHCs /10 TpeTix ocid, B
MOPAZIKY Ta Ha yMOBax IependaueHHX 3aKOHOAABCTBOM, 3 METOK iH(OPMYBAaHHS MO0 HEOOXIAHOCTI BHKOHAHHS
Kiientom 30008's13anp 3a JJoroBopom/KpeautHuM noroBopom Ta/abo mopo nepenadi iHgopmauii mpo ykIaJeHHs Ta
ymoBH JloroBopy/KpenuTHoro 1oroBopy, CTaH BUKOHAHHSI, HAsSBHICTh ITPOCTPOUEHOT 3a00proBaHocTi Ta ii po3mip Tpertim
0cobaM, MepcoHalbHI JaHi Akux Oyau 4 OyayTh nepenadi Kimienrom banky st BunHeHHsT BaHkOM, SIK BOJIOILIBLIEM
0a3u NepcoHANFHUX JAHMX, BCIX IiH, sKi, BigmoBimHo 10 3akoHy YkpaiHu «lIpo 3axucT mepcoHaNbHHUX NAHHUX» €
00poOKOI0 TIEPCOHAIBHUX JaHUX, B MPOLEC] YKIaAeHHs, BUKOHaHH: Ta npunuHeHHs orosopy/KpenutHoro norosopy.
[Ipu npoMy, 00OB’s130K OTpuUMAaTH 3roxy Tperix ocidO Ha 00poOKy iX NEepCOHANBHHMX JaHHWX JIO Tepejadi TaKux
nepcoHanbHUX AaHuXx baHky nokiagaetscs Ha Kiienra. KimieHnty Bimomo mpo nepenbaueny cr. 182 KpuminanbHOTo
KOZIeKCY YKpaiHu BiANOBIIIBHICTH 32 HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTaHHS, MOMIMPEHH KOHDiAeHIiHOT
inpopmarii nmpo TpeTix oci0, nepcoHaNbHI JAaHi SKUX OyAyTh nepenani HUM baHky.
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28.5. Illnsxom migmucanHs JJoropopy nopyku/JoroBopy 3acraBu TpaHCIOPTHOTO 3ac00y/JloroBopy 3acTaBd MaiHOBHX
mpaB Bumor#/Jloropopy 3abesneuenns — [lopyuntens/3actaBogaBens/KitieHT Hanae baHky cBOO 3roy Ha BiICTYIUICHHS
npaBa BuUMord 3a JloroBopom nopyku//{oroBopom 3actaBu TpaHCIIOPTHOTO 3aco0y/J[oroBOpy 3acTaBu MalHOBUX TPaB
BuMorn/JloroBopy 3abe3neuerHs Ta/abo JloroBopom/Kpeautaum moroopom HoBoMy kpeaurtopy.

29. BupimenHns cnopis

29.1. Byap-s1ki cynepeuku, po30iKHOCTI, BAMOTH a00 MPeTeH3i, 0 BHHUKAIOTH 3 JloroBopy / JIoroBopy mpo CHOKHBYHIA
kpenut / JloroBopy nopyku / JloroBopy 3acTaBu MaiiHOBHUX ITpaB BUMOTH / JloroBopy 3a0e3mnedeHHs (Hagalli pa3oM 1o
TEKCTY LbOT0 po3aiTy 29 — JIoroBip) po3risAaloThCs IUITXOM MPOBEICHHS EpEroBOpiB ad0 JUCTYBaHHS, a y BUMAAKY
HEIOCATHEHHS 3T0JIU - B CyIOBUX OpraHax Ta B IIOPSKY, BU3HAY€HOMY 3aKOHOIABCTBOM.

29.2. IlpaBowm, sike perymtoe 1eit JJorosip i 3aCTOCOBY€EThCS AJISl HOTO TIYMa4yeHHS, € TPaBo Y KpaiHH.

30. 3akJIr04Hi MOJI0KEHHS

30.1. [loroBip po3MillieHO B 3arajJbHOJOCTYNHHUX AJISl KIEHTIB Micusx B ycraHoBax banky Ta Ha OdiniiiHoMy caiTi
banky 3a enexTpoHHOIO anpecoro: www.otpbank.com.ua. Ilpuennanns Kiienra mo mporo [HoroBopy (IlyGmignoi
yacTHHU J[0roBOpY) 3AiHCHIOETHCS NUISIXOM yKiIaaaHHs Mk bankom ta Kiienrom [HauBinyansaoi yactuau Jorosopy.
30.2. TepmiHu, IO BHUKOPHUCTOBYIOTHCSA B JlOroBOpi 3 BENMKOI JITEpH, € BU3HAYCHHMHU TEPMiHAMHU i MArOTh Taki
3HAYCHHS, SAKi BU3HA4YeHI I HUX B JloroBopi, 3asBi-aHKeTi SK B OJHMHI, TaK 1 B MHOXHHI. IHIII TepMiHH, IO
BUKOPHUCTOBYIOTECA B JloroBopi i He Bu3HaueHi [JoroBopom, 3asBi-aHKETI, MalOTh TaKi 3HAUYEHHS, AKi BH3HAUEHI IS
HUX 3aKOHO/IaBCTBOM.

30.3. YriiaaeHHsM Ta nignucanuam 3asBu-ankern/Jorosopy KilieHT rapanTtye/miaTBepaxye:

- mo HoMy 3po3yMmilli i BiH MOTOMKYyeThCsA 3 yciMa moioxxeHHsMH [loroBopy Ta TapudiB bamky, 3 skumMu BiH
3000B’s3y€ThCs 03HAOMUTH KOXxHY JloBipeHy oco0y KitienTa;

- 10 BiH pO3yMi€ i 3000B’SI3y€ThCS HECTH BiMOBIJANBHICT 32 TOPYIICHHS HUM Ta/abo Oyab-sikoto 3 JloBipeHux ocib
Kiienta Bumor JloroBopy ta Tapudis banky mk BukoHaHHS yMOB J[OoroBOpYy mpw iCTOTHIN 3MiHI 0OCTaBWH, SIKHMHU
kepyBasnuch CTOpoHH pH ykiaaanHi Jorosopy.

- Ha BUKOHaHHS BUMOT 3akoHy Ykpainu «IIpo omnaty mpami», HuisixoMm mignucaHs 3asBu-aHkeTH, KiieHT, skuil €
npamiBHUKOM baHKy, Hamae muchbMoOBY 3romy pobotomaBieBi (baHky) Ha BuIIaTy 3apo0iTHOI miath Ha KapTroBwii
PaxyHOK, SIKHH BITKPUTO Y baHKy, pEeKBI3UTH SKOTO 3a3Ha4eHi y 3asBi-aHKETi.

- Kiienty Bigomo mpo Te, mo KapTkoBuii paxyHOK 3a00pOHSEThCS BUKOPUCTOBYBATH IJisi TIPOBEICHHS OMEpallii,
TIOB ' SI3aHUX 13 3IHCHEHHSAM IANPUEMHHUIILKOT Ta HE3aJIeKHOI podeciiHol MisSIBHOCTI,

- KitieHT BiZIMOBNSETHCS Bi AOCTaBKM CYMH II€HCiH Ta rpoIIOBOI JOMOMOIU AOAOMY Ta IMOTOMXKYETHCS OTPUMYBATH
CYMH TIEHCI# Ta rpomoBoi JormoMoru 0e3nocepeiHpo 3a gonoMoroto Kaptku, BinnosigHo 1o ymoB Jorosopy.

30.4. Le#t JoroBip ckiamaerses 3 (€ HEBi €MHOIO YacTHHOIO JloroBopy):

- IHy6miynoi wactunm J[loroBopy, sika posmimena (ompuimronHena) Ha Odiuilinomy caiiti banky Ta B
3araJibHOAOCTYIHHUX VISl KITI€HTIB MICISIX B ycTaHOBax banky; Ta

- InpuBinyanabHoi yacTunu JloroBopy, mo ykiagaeHa Mk bankom ta Kiientom y ¢opwmi 3asBu-ankeru / 3asBu /
Kacosoro moxymenta/ KpeaurHoro norosopy / JloroBopy mpo cnoxusuuii kpeaut / Jorosopy nopyku / Jlorosopy
3acTaBy MailHOBUX mpaB BUMOTH / JloroBopy 3abe3mnedeHHsl.

- Tapudis banky;

- [TacnopTy CrO>XKMBYOIO KpEIUTY;

- [npopmartiitnoro nucrtka (otpumanuiit Kimiearom no 18.01.2020 poky).

30.5. Micuem yknanaeHHs JloroBopy € ajpeca Miciie3Haxo/KeHHs baHky, 110 3a3HaueHa y 3asBi-aHKETI.

30.6. ITignucannsm 3asBu-aHKeTH Mo HajgaHHs OaHkiBchbkuX nocinyr AT «OTII BAHK» Kiient miarBepmakye, 1o 1aHa
3asBa-aHKeTa IMOJNAETHCS 3 METOI0 BiAKpUTTS KapTKOBOro paxyHKy y BINOBIAHOCTI 0 PEXHUMY BUKOPHUCTaHHS,
BHU3HAYEHOTI'0 3aKOHO/AaBCTBOM.

30.7. KiieHTy BiJIOMO 1 BiH MOTOJKYETHCS 3 THM, IO y BUNAJKy HapaxyBaHHs bankom mporeHTiB Ha KapTkoBwuii
PaxyHOK, Taki MPOLEHTH BKJIIOYAIOTHCS JO 3arajbHO MICAYHOro (piyHOro) omomaTkyBaHHS aoxony Kiienra Ta
OTIOJIATKOBYIOTHCS B IOPSAIKY, BU3HaUYeHOMY Ilo1aTkoBHM KOoieKCOM YKpaiHH.

30.8. lllnaxom mignucants 3aseu / 3asBu-ankern / KacoBoro gokymenTa KitieHT miATBEpPKYE, 1I0: - TEPE YKIaASHHAM
Horoeopy KitieHT o3HafiomuBCcs 3 yMoBamu J{oroBopy (B sIKOMY MICTSThCS MpaBuiia (yMOBH) KOpUCTyBaHHs KapTkoro)
ta Tapudamu banky; - bank Hanas Kiienty B moBHOMY 00’eMi iHdopmaito: 3a3Hadeny ct. 30 3akony Ykpainu «IIpo
TUTATDKHI TIOCITYyTH»; 3a3HadeHy B 4. 2 cT. 12 3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIyrH Ta JAepKaBHE PETyIIOBaHHS
PHUHKIB (hiHAHCOBUX MOCIYI», B TOMY YHC/II HUIIxoM HagaHHs Kiienty goctymny no takoi iHpopmariii Ha OdiriiiHomy
caifti banky. [lpumipnuk Horosopy, Tapudis banky, mo nisum Ha naty ykiaaeHHs 3asBu / 3asBu-anketH / Jlorosopy,
Krienrom otpumano y paty yknaneHss 3assu / 3asBu-anketu / Jlorosopy.
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