@ otp

ILnatizxna kaptka «OTP Tickets Travel Card»
(3a KpeaNuTHOIO CXEMOI0)

Indopmanis npo icTOTHI XapaKTePUCTUKH NMOCJIYTH 3 HAAAHHS CIIOKMBYOT0 KPeaIuTy
(0e3 3acTaBu)

(ust iHoOpMaIList MICTUTD 3arajibHi YMOBH HaJaHHS 0aHKOM MOCTYT CIIOXHUBYOTO
KpEAUTYBaHHS Ta HE € MPOTO3HIIIEI0 3 HAJTAHHS X MOCTYT. 3alpOMOHOBaH1 1HANBIAyalbHi
YMOBHU 3QJIeKATUMYTh BiJ pe3yJIbTaTiB OI[IHKM 0aHKOM KPEAUTOCIIPOMOKHOCTI, IIPOBECHOT

Ha IT1JICTaBl OTpUMaHOI BiJl KiTi€eHTa iH(opMalii Ta 3 IHIIKUX JHKEpell 3a HAIBHOCT1 3aKOHHUX Ha
1€ MI/ICTaB, 1 HAIAI0ThCS KIIIEHTY JI0 YKJIaJIE€HHS JOTOBOPY PO CHOKUBYMM KpeauT y hopMi
1acIopTa CIOKUBYOTO KPEIAUTY)

N3/n Bup indpopmanii Indopmanis s 3an10BHEHHSA
0aHKOM

1 | 1. Indopmanisa npo 6aHkK

2 | HalimenyBaHHS AT «OTIIBAHK»

3 | Homep i1 naTta Bumadi 6aHKiBCHKOI Jlinensist HBY Nel91 Big 05.10.2011

Ji1eH3ii POKY

4 | Aapeca 01033, m. Kuis, Byn. XKunsHcbka, Oy1.
43

5 | Homep konTakTHOTrO(HUX) Tenedony(iB) | (044) 490-05-00, (044) 593-80-
10/daxc: (044) 490-05-01

6 | Anpeca eJeKTpOHHOI MOMITH info@otpbank.com.ua

7 | Anpeca odimiiiHoro BeOcaiita www.otpbank.com.ua

8 | 2. OcHOBHi YMOBH CHOKHBYOI'0 KPEIUTY

9 | Merta oTpumaHHs KpEAUTY CrioxuBul 11111

10 | [impoBa rpymna KIIi€HTIB ®di3uuHI 0cO0U — PE3UJACHTH YKpaiHu,
AK1 € TUIATOCTIPOMOKHUMH BIJIIOBITHO
JI0 BUMOT OaHKy
Bikom Big 21 poky no 65 pokiB Ha
MOMEHT  OQOpPMJICHHS ~ KPEIUTHOTO
JTIMITY

11 | Cyma/mimiT Kpeaury, rpH Bia 1 000 no 200 000 rpuBeHb Ta MOXe
OyTH 3MiHEHUH 3a pilICHHSIM OAHKY

12 | Ctpoxk kpeauTyBaHHs, H./MIC./p. 12 Mics11iB, 3 MOXKJIMBICTIO TIOJIOBKEHHS
ctpoky nii. JloroBip Moxe OyTu
JIOCTPOKOBO MPUIIMHEHUN Ta NMTOTOYHUN
(kapTKOBUI) paxyHOK MOXe OyTu
3aKpUTUH 3a 1HINIaTUBOKO baHky Yy
BUMAJIKy, KOJIM ICHY€ HeIoraiieHa




OpOCTpOYeHa  3a00pProBaHICTh  3a
KPEJUTHOIO JIIHIEIO

13 | IIpoueHTHa cTaBKa, BIJICOTKH PIYHUX 36% piyHMX — cTaHIapTHA BiJICOTKOBA
CTaBKa,
0.01% — nys mistbroBoro nepioAy (10 55
JHIB), pluHuX. [IpolieHTHA cTaBKa AJIs
MIJIBIOBOIO TMEPIOAY 3aCTOCOBYETHCS
JUIIe Yy pa3i IOBHOTO IMOTallleHHS
3a00proBaHOCTI 3a KapTKOBUM
paxyHKOM, 1[0 BHHHKJIA THPOTATOM
pPO3PaxXyHKOBOTO MUKy, TPOTSATOM
IUIATDKHOTO Tepioay. SKIo moraeHHs
3a00proBaHOCTI HE 3IIHCHIOETHCS 10
3aKIHUYECHHS TJIBIOBOTO Tepiogy abo
3MIICHIOETHCS HE B TIOBHOMY 00C$31, TO
Ha BCIO CyMy 3a00OproBaHOCTI, sKa
BUHUKJIA TPOTATOM PO3PAXYHKOBOTO
UKy, HapaXxOBYIOThCA TMPOIECHTH 32
CTaHJapTHOIO B1JICOTKOBOIO CTABKOIO.

14 | Tun npoLeHTHOI CTaBKU ®dikcoBaHa
(dbikcoBaHa/3MiIHIOBaHA)

15 | PeanpHa piyHa MpOIIEHTHA CTaBKa, 60.10% pranux
BIJICOTKU PIYHHX

16 | Bimacuuii miaTixx Kii€HTa, BIACOTKHU BiJI BincyThii
CYMH KPEIUTY

17 | 3. Indopmanisi mpo OPi€EHTOBHY 3arajbHy BapTiCTh CMOKUBYOT0 KPEIUTY IJIs
KJII€EHTA

18 |3arampHi  BuTpatH  3a  kpeautoMm | Minimym 123.91 rpH. (sxkmo cyma
[yKiTIO4aroun BiICOTKH 3a KopucTyBaHHS | kpenuty 1 000 rpH.) Ta Makcumym 52
KpeAnTOM, KoMmicii 6anky Ta inmii Butpatu | 024.66 rpu. (sxmo cyma kpeauty 200
KJIIEHTa Ha 1oAaTKOB1 Ta cynyTHI mociyru | 000 rpH.) (po3paxyHOK 3I1MCHEHO 3
0aHKy, KpEIWTHOTO TIOCepeaHuKka (3a | MPUITYIICHHIM, BUXOISYHA 13 CTPOKY 12
HAsIBHOCTI) Ta TPETiX 0Ci0], rpH MiC.)

19 | OpienToBHa 3aranmpHa BapTicTh kpeauty | Minimym 1 260.12 rpH. (sxmo cyma
JUTSL KJTIEHTA 32 BeCh CTPOK KopucTyBaHHs | kpeauty 1 000 rpH.) Ta Makcumym 252
KpeautoM (cyma kpeauty Ta 3aranbHi | 024.66 rpH. (skmo cyma kpeauty 200
BUTPATH 32 KPEJUTOM), TPH 000 rpH.) (po3paxyHOK 3JIACHEHO 3

MPUMYIIEHHAM, BUXOJSYH 13 CTPOKY 12
Mic.)

20 | 5. Ilopsizok MOBepHEHHS CMOKMBYOT0 KPeIUTy

21 | Ilepiogn4HICTh MOTAIICHHS:

22 | CyMU KpeIUTy BcranoBmtoeTses 000B’SI3KOBU I

MIOMICSIYHUM TIJIATIK, SKUHA BKJIIOYAE B
cebe 5 % (Mmin. 50 rpH.) B pakTUUHO
BUKOPUCTAHOT CyMH KPEIWUTHOI JiHI1, B




T.4.  HapaxoBaHI  NOPOLEHTH  3a
KOPHUCTYBaHHSI ~ KPEIUTHOIO  JIHIEIO,
CTaHOM Ha OCTaHHI! J€Hb
PO3PaxyHKOBOTO LIUKITY

23

BIJICOTKIB 33 KOPUCTYBAHHS KPEAUTOM

BceranosntoeTnsest 000B’SI3KOBUI
IIOMICSTYHUH IIJIAT1K, IKUHM BKIIFOYA€E B
cede 5 % (miH. 50 rpH.) BiJ (aKTUYHO
BUKOPHUCTAHO1 CyMHU KPEJIUTHOI JI1HIi, B
T.4.  HapaxoBaHI  NPOLEHTH  3a
KOPHUCTYBaHHS ~ KPEIUTHOIO  JIHIEIO,
CTAaHOM Ha OCTaHHIN JI€Hb
PO3PaxXyHKOBOTO ITUKITY

24

KOMIC1i1

Crucyrotbesi baHkOM B TOTOBIpHOMY
MOPSIJIKY Y pa3l OTpUMaHHS KIIIEHTOM
MOCJIYT, BHU3HAYCHUX YHHHUMHA
tapudamu banky

25

Cxema noraiieHHs

BignoBmroBabHAa  KpeaWTHA  JIiHISL.
BcranoBntoerses 000B’I3KOBUI
MIOMICSYHUM IJIATDK, SKUA BKIIOYAE B
cebe 5 % (MmiH. 50 rpH.) Bi pakTUUHO
BUKOPUCTAHOI CyMH KPEIMUTHOI JiHIi, B
T.4.  HapaxoBaHl  MPOLUEHTH  3a
KOPUCTYBaHHS KPEAUTHOK  JIHIELO,
CTaHOM Ha OCTaHHIN JI€Hb
pPO3paxyHKOBOIO  HHMKIY. Y  pasi
HECIJIaTH MIHIMAJbHOTO IUIATEXY Y
BU3HAYEHU CTpPOK, cyma
3a00proBaHOCTI, sKa misraina
MOTAIIEHHI0, HACTYMHOTO POOOYOTO
JHS TICPEHOCHThCS Ha  BIJIOBIJIHI
paxyHKH I OOJIKY MPOCTPOYECHOI
3a00proBaHoCTi, KapTKa TMpU I[OMY
0JIOKY€ThCSI

26

Crroci0 morarieHsHs:;

27

yepe3 TepMiHaJl caMO0OCITyrOBYBaHHSI

0.00 rpH.

28

yepe3 onepauiiHy Kacy

0.00 rpH. y baHky

29

yepes CUCTEMY JUCTAHLIMHOTO
00CIIyrOoByBaHHs

0.00 rpH. y banky (OTP Bank UA)

30

IHIIHUHA CIIOC1O moramieHHs

Yepes oneparriiiHi Kacu 1HIIUX OaHKIB
Ta ()IHAHCOBHUX yYCTAHOB, TEPMIHATIU
CaMOOOCIIyTOBYBaHHsSI 32  MEXKaMu
BIIJIEHD banky, CUCTEMHU
JIMCTAHIIIHHOTO OOCTYyrOBYBaHHS 1HIITUX
(1HaHCOBUX YCTAHOB (3r1JHO TapU(DiB).
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[TonepemxeHHs: KJIIEHT MOBEPTAE CyMy KpeIuTy, KOMICIT Ta BIJCOTKH 3a HOTO
KOPHMCTYBaHHS BIJAMOBIIHO 0 YMOB JIOTOBOPY Ta BUMOT 3aKOHOAABCTBA YKpaiHU

32 | 5. MoKJIMBi HACTIIKH B pa3i HeBUKOHAHHS KJI€HTOM 000B'sI3KiB 32 IOTOBOPOM
33 | Heycroiika (mrpad, TICHS ) 3a
MPOCTPOUCHHS CILJIATH:
34 | nnaTexiB 3a KPEIUTOM [lItpad 3a mpocTpoueHHS BHECEHHS
35 | BIACOTKIB 32 KOPUCTYBaHHS KPEIUTOM CyMHU MiHIMaJbHOTO IUIATeXY,
OTHOPA30BO  3a  KOXHHUHA  ¢akT
BUHHUKHEHHS npocTpouku - 150 rpu. (B
pa3i, SKII0O CyMa MPOCTPOUYEHOI
3a0oproBaHocti MmeHme S50  rpH.
BKJIIOYHO, IITpad 3a MPOCTPOUYCHHS
MOTAIllEHH  CyMH  MIHIMAQJIBbHOTO
IUIATeXy HE 3acTocoByeThesi). [lens
HapaxOBYETHCS Ha CyMy
MPOCTPOUCHOTO TUIATEXKY Y PO3MIpi
MOABIAHOT 00JIIKOBOT CTaBKHU
HamionanpHoro 0Oanky VYKpaiHu, IO
Jisiyia 'y epioj, 3a sIKhid crutavyeTbest 35
BIJICOTKIB 32 KOPHUCTYBaHHSA KPEIUTOM
neHs, ane He Outbiie HiK 15 % cymu
MPOCTPOYCHOTO TUIATEXKY.

36 | IHIIMX TUTaTeXiB 0,1% nmpoueHTH Ha Cymy NPOCTPOUEHOI
3a00proBaHOCTI 3a KPEIUTHOIO JIHIEIO
MPOIICHTIB 3a JeHb (Tulata Moxe
3MIHIOBATHUCH BIJIMTOBITHO hi (o)
KPEJAUTHOIO JIOTOBOPY)

37 | Heycroiika (mrpad, TICHS) 3a| 0,1% Bincotku BiJI CyMHU
HEBUKOHAHHS 1HIIMX YMOB JIOTOBOPY HECaHKI[IOHOBAHOT'O oBepapadry,

BIJICOTKIB 3a JI€Hb

38 | Inmi 3axonu:

39 |mpaBo 0aHKy y BH3HAUEHUX JOTOBOPOM BHUIMAJKaX BHMAaraTH JIOCTPOKOBOTO
MOTAIIEHHS TJIATeXIB 32 KPEIUTOM Ta BIAIIKOAYyBaHHS 30UTKIB, 3aBIaHUX HOMY
MOPYIICHHSIM 3000B's1I3aHHS

40 | ynecenns indopmaitii 10 kpeautHoro 0ropo / Kpenutnoro peectpy Haiionansnoro
Oanky VYkpaiHum Ta QopMyBaHHS HETaTUBHOI KPEAWTHOI ICTOpii, IO MOXKe
BpPaxoOBYBaTHCS OAHKOM MiJ 4Yac MPUUHATTS PIMICHHS IOJ0 HAJaHHS KPEAUTY B
MalOyTHbOMY

41 | 6. IIpaBa KJIi€HTA 3rigHO i3 3aKOHOIABCTBOM YKpaiHU

42 | 1o ykiiaieHHs! JOTOBOPY:

43 OTPUMAaHH$ BiJl 0AHKY MOSICHEHb 3 METOIO OLIIHKH JIOTOBOPY 3 OTJIsy Ha MOTpeOH Ta
(1HaHCOBUI CTaH KIIIEHTA
44 | Ge3KOIITOBHE OTPUMAHHS Ha BHUMOTY KII€HTAa KON MPOEKTY JOTOBOPY B

narnepoBoMy a00 €JIEKTPOHHOMY BUTJISIIL (32 HOTO BUOOPOM), KPIM BUTIAKIB, KOJIH
OaHK He Oa)kae MPOJIOBKYBATH MPOIEC YKIAICHHS IOTOBOPY 3 KIIIEHTOM




45

3BepHEHHS 70 OaHKy HIOJI0 O3HAMOMIIEHHS 3 1H(pOpMaIi€lo, Ha MIACTaBl AKOi
3MIIUCHIOETHCS OITIHKA KPEIUTOCTIPOMOXKHOCTI KJIIEHTA, YKIIOYarouu 1HGOpMAIIiio,
IO MICTHTBCS B O10po KpenuTHux ictopit / KpenutHomy peectpi HarionansHOTO
0anky Ykpainu

46

[Ticns yknajeHHs JOTOBOPY:
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BiIMOBa BiJl JIOTOBOPY MPO CIIOXHBYHIA
KPEANT IPOTATOM 14 KaJlleHJapHUX JTHIB 3
JHSL YKJIQJIGHHSI IIbOTO J0ToBOpYy (y pasi
BIJIMOBH BiJI TaKOro JOTOBOPY KIIEHT
CIUTadyye BIJICOTKA 3a Tepioj 3 JHSA
ONepKaHHS  KOWITIB 10  JHA  iX
MOBEPHEHHSI 3a MPOIICHTHOIO CTaBKOIO,
BCTAHOBJICHOIO IIMM  JIOTOBOPOM, Ta
BUMHSIE 1HII i, TiepeadadeHi 3aKoHOM
VYkpainu "lIpo crioxuBue KpeauTyBaHHS"
a00 JIOTOBOPOM)

[IpoTsirom 7-Mu KaJdeHAApHUX IHIB 3
JaTu MOJIaHHS MMCbMOBOTO
NOBIJIOMJICHHS NP0  BIIMOBY  BiJ
JIOTOBOPY KITIEHT 3000B's13aHUIM
MOBEPHYTH baHKy TpOIIOBI KOIITH,
oJlep>KaHi 3TiHO 3 JOrOBOPOM, Ta
CIUTATHTH TIPOIICHTH 3a Tepioj 3 IHS
OoIepKaHHS  KOWITIB 70 JHA  iX
MOBEPHEHHS 3a CTaBKOIO,
BCTAHOBJICHOIO jJ0roBopoM. IIpaBo Ha
B1JIMOBY BiJl JIOTOBOPY HE
3aCTOCOBYEThCS 11070: 1) HOroBOpY,
BUKOHAHHS 3000B'sI3aHb 3a SIKUMHU
3a0€3Me4YeH0  NUITXOM  YKJIJICHHS
HOTapiaJIbHO TMOCBITYEHUX JIOTOBOPIB
(IpaBOYMHIB); 2) CIIOXKUBUUX KPEAUTIB,
HaJaHUX Ha IpUI0aHHs poOIT (ITOCIYT),
BUKOHAHHSI  SKUX  BIOOyJoCsS 70
3aKIHUEHHS  CTPOKY BIIMOBU  BiJ
JIOTOBODY.
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7. TlpuiiHaTTA PpilmleHHs O0AaHKOM MNpPO Po3rJsii 3asiBH HAa OTPUMAaHHS
CIOKMBYOr0 KpeauTy

49

Ctpok mpuiHATTA OaHKOM PIIlICHHS 3a
3as;BOt0  (Tcas  OTPUMaHHA  BCIX
HEOOXI1THUX JIOKYMEHTIB), THIB

1 nenb (bank mae mpaBo 301TBITUTH
1l CTPOK JIJIsl IOJJaTKOBOTO BUBUCHHS
KPEJIUTOCIIPOMOYKHOCTI KJTI€HTA)

50

Crpok aii pilieHHs 0aHKY 32 3asBOIO,
JTHIB

21 nenb (baHk Mae npaBo 30UIBIIUTH
el CTPOK)

o1

8. IlogaHHs KJIIEHTOM 3BepPHEHHSI TA TEPMiHHU HOT0 PoO3Iisiay

52

o Ganky:

53

nepesTik KOHTAaKTHUX JaHUX OaHKy 3a3HaueHO B psAAkax 2, 4 - 7 tabmuii gqonarka 1
no Ilomoxenuss mpo iHpopMaliitHe 3a0e3MedeHHsT OaHKaMH KIIIEHTIB IIIOJ0
0aHKIBCHKUX Ta 1HIMX (piHaHCOBUX mocayT (maii - [Tonoxkenns). TepmiH po3risay
3BEPHEHHSI - HE O1JIbIIIE OJTHOTO MICSIIS 3 THS HOTO HAIXODKEHHS. 3araJIbHU TepMiH
po3riIsALy 3BepHEHHs (Y pasi HOTro MOJAOBXKEHHS, SIKIIIO B MICSTYHUI CTPOK BHPIIIUTH
MOPYIIEH] Y 3B€pHEHHI MUTAHHS HEMOXJIMBO) HE MOBUHEH MEPEBUILYBATH COPOKA
I'ITH THIB 200

54

1o HarionaneHoro 6anky YkpaiHu:
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Nepeslik KOHTAKTHUX JaHUX PO3MIIIEHO B po3Aul "3BEepHEHHsS TIpoMajsH" Ha
cTopiHii odimiinoro [HTepHeT-mipeacTaBHUIITBA HarioHanbHOro 60aHky YkpaiHu.
Tepwmin po3riisiy 3B€pHEHHS - HE OLITBIIE OJHOTO MICSIIS 3 JHS MOT0 HAJXOKEHHSI.




3aranbHU TEPMIH PO3MIIALY 3BEpHEHHsS (y pas3l MOro MOJOBXKEHHS, SIKIIO B
MICSYHHI CTPOK BHUPIIIMTH TOPYLIEH! Y 3BEpHEHH! MHUTAHHS HEMOXXJIHBO) HE
MOBHHEH MEPEBUIILYBATH COPOKa I'SITU JHIB, a00
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A0 Cyay:

57

KITIEHT 3BEPTAETHCS JI0 CYJJOBUX OPTaHiB y OPSAIKY, BU3HAYCHOMY 3aKOHOJJaBCTBOM
VYkpainu (KJII€HTH - CMOXKHUBadl (hIHAHCOBUX IOCIYT 3BUIBHSIOTHCA BiJ CIUJIATH
CyZ0BOTO 300py 3a TI030BaMH, MOB'I3aHUMH 3 TIOPYIIICHHSM iX TIPaB K CIIOKHBAYiB

TIOCJIYT)




