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1. OCHOBHI NONOXEHHA.

1. GENERAL PROVISIONS.

1.1. Lli Mpasuna kopuctyBaHHs paxyHkamu AT «OTTT BAHK» (ny6niuHi)
(Hapani — MpaBuna) € HeBiA'EMHOKW YacTWHO 3asBU-aHKeTU Mpo
HapaHHs 6aHkiBcbkux nocnyr AT «OTM BAHK» (Hapani — 3asBa-aHkeTa),
HoroBopy npo OaHkiBCbkuiA Bknag, [oroBopy npo BigkpuTTs Ta
o0cnyroByBaHHs! GaHKIBCbKOro paxyHKy B iHO3EMHil Ta HaLliOHambHiN
BanioTi Ans isnyHux ocib, [Jorosopy npo HagaHHs GaHKIBCbKIX NOCAYT,
NOB’SI3aHMX i3 BaHKIBCbkMMM MeTanamm (nybnivyHoro), Lo yKnagawThes
Mix BaHkom Ta KnieHToMm, sikui € dhisuuHolo 0coboto, a Takox [orosopy
NpO PO3MiLLEHHsI BKMagy Ha BuMOry «BinbHui» Ans isnyHux oci6-
nignpuemui, 'eHepanbHOro 4OroBOpY NPO PO3MiLLeHHs [eno3nTHOIT MiHii
ianyHoi  ocobu-nignpuemus Ta [loroBOopy NpO BiAKPUTTA PaxyHKY,
3AiINCHEHHS PO3paxyHKOBO-KAacoBOro 06CNYroByBaHHS Ta HafaHHS! iHLLMX
BaHKIBCbKMX NOCIYr, LU0 YKNaaawThes Mix baHkom Ta KnieHToM, skui €
hianyHoto ocoboto-nignpuemuem (Hagani pasom — [loroBip).

1.2.'Y BUNaAKY BUHUKHEHHS pO3BiXHOCTEN MiX MonoxeHHsMW [JoroBopy
Ta [lpasunamu, nonoxeHHs [lpaBun nignaralTb NpiOPUTETHOMY
3aCTOCYBaHH!O.

1.1. These Rules for use of accounts of OTP Bank JSC (public)
(hereinafter - Rules) are an integral part of the Application Form for the
provision of banking services by OTP Bank JSC (hereinafter - Application
Form), the Bank Deposit Agreement, the Agreement on the opening and
maintenance of banking account in foreign and national currency for
individuals, Agreement on rendering of banking services related to
banking metals (public) concluded between the Bank and the Client that
is an individual, as well as the Agreement on placement of deposit on
demand "Free" for individual entrepreneurs, the General Agreement on
the placement of Deposit line of the individual entrepreneur and the
Agreement on opening the account, settlement and cash servicing and
provision of other banking services concluded between the Bank and the
Client who is an individual entrepreneur (hereinafter - Agreement).

1.2. In case of discrepancies between the provisions of the Agreement and
the Rules, the provisions of the Rules shall be subject to priority
application.

2. 0COBITMBOCTI OECITYrOBYBAHHA PAXYHKIB KNIEHTIB.

2. FEATURES OF SERVICING CLIENTS’ ACCOUNTS.

MyHktn 2.1. — 2.14. po3ainy 2 lNpasun Ail0Tb BUKITIOYHO Ans KrieHTis
BaHky, siki € disuuHMM ocobamu.

2.1. Pexum paxyHkis, L0 BigkpusaoTbea KnieHTy 3a goroBopamu npo
owlagHui  baHKiBCbKMA Bknag (Hagani — «J[JoroBip npo  oLlagHWi

Clauses 2.1. - 2.14. of Section 2 of the Rules is valid solely for Bank Clients
who are individuals.

2.1. The mode of accounts opened for the Client under the savings bank
deposit agreements (hereinafter - Savings Bank Deposit Agreement)




OaHKiBCbkMA BKNaA») Ta/iM [OroBOpaMu Mpo CTPOKOBMIA OaHKIBCHKN
BKnag (Hagani — «[orosip npo cTpokoBui 6aHKIBCLKMI BKNag») (Hagani
[lorosip npo oLaaHui BaHKIBCbKWIA BKNaa Ta/um [orosip npo CTPOKOBMI
OaHKiBCbKMIA BKNag iMeHoBaHi — «[JoroBip npo GaHKiBCbKMI BKNagy),
[0roBopami npo BigKpUTTS Ta 06CyroByBaHHs GaHKIBCbKOTO paxyHKy B
iHO3EMHIl1 Ta HaLioHanbHiIA BantoTi Ans isuyHNX ocib Hepe3uaeHTiB Ta
ons  isnyHMX  ocib-peangeHTi, [LOroBopamMM NpO  BIgKPUTTA Ta
obcnyroByBaHHs 6aHKIBCbKOTO iHBECTULAHOTO paxyHKy B iHO3eMHiit Ta
HaLiOHamnbHIN BantoTi Ans isnyHuX 0cib-HepeanaeHTiB-iHBECTOPIB, |
[0roBopami Npo BigKpUTTS Ta 06CyroByBaHHs GaHKIBCLKOTO paxyHKy B
GaHkiBcbkMX  MeTanax (Hapani — «[orosip npo BigkputTa Ta
obcryroByBaHHS BaHKIBCHKOTO  paxyHKy»), [loroBopy npo HafaHHS
BaHKIBCbKMX NOCAYT, NOB'3aHMX i3 GaHKIBCHKUMM MeTanamm (nybnivHoro),
BCTaHOBIIOETLCS BiMNOBIAHO 40 YMHHOIO 3aKOHOAABCTBA YKpaiHu.

2.2. 3 METO HaNeXHOro BUMKOHAHHS BMMOT YMHHOTO 3aKOHOLABCTBA
YkpaiHn 3 nuTaHb 3anobiraHHs Ta nNpoTWEii neramisauji  goxogie,
OLEPXKaHMX 3MOYMHHWM LNsxoM, baHk Mae npaBo Ha BXUTTS 3axopiB,
CNPSIMOBAHWX Ha 3'ACYBaHHs CyTi Ta MeTH onepaLjin KnieHta, y Tomy yucni
wnsixom BMTPebYBaHHA [OA4ATKOBMX [AOKYMEHTIB i BijOMOCTEd, LWO
CTOCYIOTbCA LiuX onepaLiiit.

2.3. KnieHT mae npaBo 3acTocoByBaTh Dyab-ski hopMK po3paxyHKiB, sKi
He cynepeyaTb YMHHOMY 3aKOHOAABCTBY YKpaiHu.

2.4.Y pa3i 6esroTiBkoBOro nepepaxyBaHHs KOLUTIB 3 MOTOYHOTO PaxyHKy
KnienT nogae po banky nnatixHi QOKYMEHTM y BiANOBIAHOCTI A0 BUMOT
YWHHOTO 3aKOHOZABCTBA YKpaiHu.

2.5. 3a nocnyrv Baxky KnieHT po3paxoByeTbCs Y BiMOBIGHOCTI 40 Ai04NX
1) Tapudie BaHKy Ha po3paxyHKOBO-kacoBe 0GCNyroByBaHHs; Ta/abo 2)
Tapudpis baHky Ha onepauii 3 baHkiscbkumu MeTanamu; Tta/abo 3)
Tapucpu Banky Ha peno3uTHi npogyktu (BigcoTkosi CTaBku Ans
NpUBaTHKX OCID 32 AeN03NUTHUMM NPOaYyKTaMu) (Hagani pasom — « Tapudom
BaHky»).

2.6. baHk 3piicHIOE kacoBe OOCNYroBYBaHHSI KITIEHTCbKMX PaxyHKiB B
HacTynHux Bantotax: UAH, USD, EUR, CHF, RUB*). BaHk He 3pailicHioe
kacoBe 0bCyroByBaHHS KMIEHTCbKMX paxyHKiB B BaHKIBCbKIX MeTanax.
2.7. BaHK 3qilcHI0E po3paxyHKoBe 0BCIyroByBaHHS KNIEHTCHKWUX paxyHKIB
B HacTynHux Bamotax: GBP, HUF, UAH, USD, EUR, CHF, RUB, SEK,
JPY, CNY, PLN, CZK, CAD Ta HacTynHux baHkiscbkix MeTanax: 301010
(XAU).

2.8. 3a 3asBoto KnieHta BaHk MOXe 3aiMCHIOBAaTY NPOTAroM AHS onepauji
3 06MiHy iHO3eMHOT BarioTw, L0 € Ha NOTOYHOMY paxyHky Liboro KnienTa,
3 OHOYACHWM 3apaxyBaHHSM OOMiHSIHOI IHO3EMHOI BamtoTh Ha Woro
MOTOYHWIA PaXyHOK.

2.9. 3apaxyBaHHs (MOMOBHEHHS!) KOLUTIB HA MOTOYHWUA paxyHoK KrieHTa
MOXe BMKOHYBAaTMCS 38 PaxXyHOK BHECEHHS B YCTAHOBMEHOMY MOPSAKY
roTiBkW Yepes kacu baHki, BaHkoMaT, AKi MIGTPUMYIOTb Li PYHKLT
(0enosuTHi BaHKomaTy), LWNAXOM nNepekasy KOWTIB 3 iHWWX BMaCHMX
PaxyHKiB, 33 paxyHOK HafaHOr0O KpeauTy, 3a paxyHOK MPOLEHTIB,
HapaxOBaHWX Ha 3aNMLIOK KOWTIB Ha MOTOYHOMY paxyHKy, a Takox 3
PaxyHKiB iHWMX (Di3NYHMX Ta HOPUOWMYHMX OCID 3a iX [JOpYYEHHAM
BiANOBIAHO 0 YMOB YMHHOIO 3aKOHOZABCTBA YKpaiHu (y T. Y. 3apobiTHOI
nnaT, TOHOpapiB, MEHCi, aBaHCiB Ta KOMMEHcauin BMTpaT Ha
BiAPSIKEHHS TOLLO).

2.10. Mepeka3s iHO3eMHOI BanOTW (B T.Y. ANS MOMOBHEHHS MOTOYHOTO
paxyHKy, BigkpuTtoro B iHwin yctaHosi AT «OTI BAHK» (perioHansHomy
Bio4ineHi, BiadineHH) 3 METOK MOralleHHs KpPeauTy i BiACOTKIB 3a
KpeauToM) 3AIMCHIOETBCA  TiNbKW Npu  HasBHOCTI  macnopta, abo
[OKYMEHTa, LU0 MOro 3aMiHIoe.

211. Y Bunagky HasBHOCTI y bBaHKy iHpopmauii 100  3MiHW
pesnaeHTHocTi KnieHta, a came: B CUIy MNPUAHATTS HOPMAaTUBHO-
NPaBOBMX YW 3aKOHOAABUMX aKTiB YkpaiHu abo B cuny iHWmMX obcTaBuH
(3MiHa MmicLs NOCTIMHOTO NPOXMBaHHA, Micua peectpauii Towo) KnieHt
3MIHMB  PE3UOEHTHICTb 3 pe3npeHTa Ha HepeaupeHTta, badk
3MiACHIOE/MOXeE  3diicHIOBATM Mojanblue 0OCnyroByBaHHS MOTOYHMX
paxyHkiB Takoro KnieHTa i3 BpaxyBaHHsIM 0CODIMBOCTEN PEXMY PaxyHKiB
hisnyHMX ocib-Hepe3naeHTiB Ta 6e3 HeobXigHOCTI yknaneHHs Oyab-sKnx
[0roBopiB (B TOMy uucni [4OQATKOBMX [OrOBOPIB) UM MOBIZOMIIEHHS
baHkom KnieHTa npo faHui gakT.

and/or term deposit bank agreements (hereinafter referred to as the Term
Bank Deposit Agreement) (hereinafter — Savings Bank Deposit Agreement
and/or the Term Bank Deposit Agreement referred to as Bank Deposit
Agreement), the agreements on opening and servicing of a bank account
in foreign and national currency for non-resident individuals and for
resident individuals, agreements on the opening and maintenance of a
bank investment account in foreign and national currency for individuals-
non-residents-investors, and agreements on the opening and
maintenance of a bank account in bank metals (hereinafter — Agreement
on opening and servicing of bank account), Agreement on rendering of
banking services related to banking metals (public), is established in
accordance with the current legislation of Ukraine.

2.2. In order to properly comply with the requirements of the current
legislation of Ukraine on preventing and counteracting the legalization of
proceeds from crime, the Bank has the right to take measures aimed at
ascertaining the essence and purpose of the Client's operations, including
by requesting additional documents and information related to these
operations.

2.3. The Client has the right to use any form of settlement that does not
contradict the current legislation of Ukraine.

2.4. In case of cashless transfer of funds from the current account, the
Client submits payment documents to the Bank in accordance with the
requirements of the current legislation of Ukraine.

2.5. For the Bank's services, the Client is calculated in accordance with
the applicable 1) Tariffs of the Bank for settlement and cash servicing;
and/or 2) Tariffs of the Bank for operations with Banking Metals; and/or 3)
Tariffs of the Bank for deposit products (interest rates for individuals for
deposit products) (hereinafter together — Tariffs of the Bank).

2.6. The Bank carries out cash servicing of client accounts in the following
currencies: UAH, USD, EUR, CHF, RUB *). The Bank does not carry out
cash servicing of client accounts in bank metals.

2.7. The Bank provides settlement servicing of client accounts in the
following currencies: GBP, HUF, UAH, USD, EUR, CHF, RUB, SEK, JPY,
CNY, PLN, CZK, CAD and following Bank Metals: gold (XAU).

2.8. At the request of the Client, the Bank may, during the day, carry out
foreign exchange transactions that are on the current account of this
Client, with the simultaneous transfer of the exchange of foreign currency
to his current account.

2.9. Crediting (replenishment) of funds to the current account of the Client
may be effected by making cash in the established order through cash
desks of banks, ATMs, which support these functions (deposit-taking
ATMs), by transferring funds from other own accounts, at the expense of
the granted loan, at the expense of interest, accrued on the balance of the
current account, as well as from the accounts of other individuals and legal
entities on their behalf in accordance with the current legislation of Ukraine
(including wages, fees, pensions, advances and compensation of travel
expenses, etc.).

2.10. The transfer of foreign currency (incl. to replenish the current
Account opened with another institution of OTP BANK (regional branch,
branch) in order to repay the loan and interest on the loan) is carried out
only with the presence of a passport or a document that replaces it .

2.11. If the Bank has information on changes in the Client's residence,
namely: due to the adoption of regulatory or legal acts of Ukraine or due
to other circumstances (change of place of permanent residence, place of
registration, etc.), the Client has changed residence from a resident to a
non-resident, the Bank carries out/may carry out further servicing of the
current accounts of such Client taking into account the features of the
regime of accounts of individuals-non-residents and without the necessity
of concluding any contracts (including additional agreements) or
notification of the Client by the Bank on this fact.




2.12. BAHKIBCbKA MOCNYTA: «PEFYNAPHI NNATEXI» KnieHT Ha
nigcTasi BIAMNOBIOHOI 3asBM Ha 34IMCHEHHS PErynsipHUX nnaTexis
Jopyyae, a baHk BUKOHYE CIMCAHHS KOLUTIB 3 PaxyHKY Ha iHLLI paxyHKu,
ki KnieHT BkasaB y Uil 3asBi. Y pasi, KO Ha MOMEHT CMIUCAHHS KOLUTIB
Ha paxyHKy 3HaxXO@WTbCA HEJOCTaTHA Cyma ANl MOBHOTO CrMCaHHS,
onepalisi 3i cnucaHHs KowwTiB Oyae NPOBOAMTUCH BW3HAYEHOK Y 3asiBi
KiNbKiCTIO cnpo6 Ta NPUNMHUTLECS B MOMEHT NPOBEAEHHS BAANOi cnpobu
CMMUCAHHS.

213. KOHTPONb 3 BOKY BAHKY 3A BAHKIBCbKUMWU
ONEPALIAMW. Bank mae npaso 3anmpocut y Knienta Ta/abo y
nnaTtHuka/iHiliaTopa nepekasy LOKYMEHTW (iHchopmauito), Wwo ceigyath
Npo NPaBOMIPHICTb 3apaxyBaHHs/nepekasy kowwTis (baHkiBcbkux MeTanis)
Ta BiOCTPOUUTM BUKOHAHHS Nepekasy / 3apaxyBaHHs KOLUTIB Ha paxyHKu
KnieHTa, BigkpuTi y BaHky, 3a okpeMumu Buaamu onepaLiii, 3okpema, ane
HEe BUKITHOYHO:

- 3 MeTOW 3AIMCHEHHS BamMOTHOrO Harnsgy Ta/abo  ¢hiHaHCOBOMO
MOHITOPUHTY;

- 3 MeTOl0 KOHTPOMIO PEXWUMIB paxyHKy, LIO BM3HAYEHi HOPMAaTUBHO-
npasoBumM aktamu HBY.

Bank noepTae kowwTh (bankiscoki MeTanun) KnieHTy/nnaTHuky/iHiLiaTopy
nepekady Ta/abo BiOMOBNSE Yy  3apaxyBaHHi/mepekasy — KOLTIB
(BaHkiBcbkux MerTanis), y npoBeaeHHi 6aHkiBCcbkoi onepadji, Ta/abo
3anuwae 6e3 BUKOHaHHS BaHKIBCbKy onepaLiio y pasi:

- akwo KnieHT Ta/abo nnaTHuk/iHiLiaTOp nepekasy He Hapanu bBaHky
[OOKyMeHTU  (iHpopmalito), Lo  cBigyaTb  NpO  MPaBOMIPHICTb
3apaxyBaHHs/nepekady kowwTis (baHkiBcbkux MeTanis);

- SIKLLIO 34IMCHEHHS 3apaxyBaHHs/Mepekasy CynepeymnTb PEXUMY PaxyHKy
KnieHTa/nnaTHuka/iHiljaTopa, wo BU3HAYEHWA HOPMATUBHO-NPABOBUMM
aktamu HBY.

2.14. OMEPALII 3 IHO3EMHOIO BAMNIOTOH). KnieHT Moxe kynysaTi,
npogasaTi Ta 0OMIHIOBATM iHO3EMHY BarioTy BiAMOBIAHO 4O NOPSAKY Ta
ymoB nepenbayennx [orosopom, Tapucamu banky Ta 3rigHo i3
3aKoHOAaBCTBOM YkpaiHu. [ins Kynisni, npogaxy abo o6MiHy iHO3eMHOI
Banotn KnieHT nopae bBaHky 3asBy y BIigNOBIQHOCTI 3 BUMOramu
3akoHogaBcTBa Ykpaitu (Hapani — 3asBsa).

2.14.1. Taka 3asBa BUMKOHYETHCH 3a YMOBM (i) BOCTATHLOMO 3arMLLKY
KOLLTIB Y BigNoBiAHiiA BantoTi Ha MoTOYHOMY paxyHKy, HeobxigHoro ans i
BUKOHaHHS, (ii) HagaHHs Knientom baHky B HanexHin copmi nakeTy
[OKYMEHTIB, LU0 BUMaraeTbes [JoroBopom Ta 3akOHOAaBCTBOM YKpaiHu Ta
(iii) OTPMMAHHS iHLLMX BAMOT, BCTAHOBIEHUX 3aKOHOAABCTBOM YKpaiHu.
Taka 3asiBa BUKOHYIOTLCS BIBNOBIAHO A0 BHYTPILLHIX JOKYMeHTiB BaHky Ta
BMMOT, BCTAHOBMEHUX 3aKOHOABCTBOM YKpaiHu.

2.14.2. baHk, 3a gopy4eHHam KnieHTa Ta Ha nigcTasi 3assu KnieHTa npo
kynmiento, obMiH Ta/abo npogax iHO3eMHOI BamoTH, a TaKOX iHLIMX
[OKYMeHTiB, HapgaHux KnieHTom y  BignoBigHOCTi 3 BUMOramm
3aKkoHofaBCTBa YKpaiHu, yknapae Big CBOrO iMeHi, ane 3a paxyHoK
KnienTa yrogw 3 kynisni, 06miHy Ta/abo npogaxy 6e3roTiBkoBOi iHO3EMHOI
BarioTM Ha yMoBax, Bu3Ha4eHux [lorosopom Ta 3assamu Knienta. Poamip
KOMiCiliHOT BHaropoau baHka Bu3HavaeTbea Tapudamu baky.
Mpumitka: CTOpoHW NpuiALINK [0 3roau, Wwo 0BoB'A3KoBI peksisuTK 3ass
norogxytotec  CTOPOHaMM B KOXHIN KOHKPETHI 3asBi, mignucaHin
KrieHTOM Ta npuiAHATI BaHKoM [0 BUKOHaHHS, NpU LbOMY KOXHA Taka
3asBa, Wwo byae npuitHaTa baHkoM 40 BUKOHAHHS!, BBAXAETLCS OKPEMUM
NpaBOYMHOM (ZOroBOpOM) Mix BaHkom Ta KrigHTom.

2.14.3. 3 Bunncky 3 MNoTouHOro paxyHky KnieHT oTpumye iHchopmaLito npo
CyMy KynneHoi abo npoAaHoi iHO3eMHOI BamioTh, CyMy BCIX BUTpaT, Ky
cnnatme KnieHT 3a NpoBedeHHs LMX onepawiil Ta, BUXO4SAYM 3 CyM
crucaHux/3apaxoBaHnx KowTiB 3/Ha [lOTOYHOrO paxyHKy, OTpPUMYyE
iHpopmaLilo Mpo Kype, 3a SkuM iHO3eMHa BantoTa byna kynneHa abo
npoaaHa Ha Mix6aHKiBCbKOMY BantOTHOMY PUHKY YKpaiHu.

2.14.4. baHk Mae npaBo MoBepHyTU 3asBy, sika 3anoBHeHa KnieHTom 3
MOPYLUEHHSM BUMOT 3aKOHOAaBCcTBa YKpaiHW, a Takox sKwo y baHka
BMHWKAIOTb CYMHIBM LLOAO MOBHOBaXeHb OCiO, Lo nignucanu 3assy.
3asBa KnieHTa BBaXa€eTbCs NOBEPHYTUM(0H) 6€3 BUKOHAHHS SKLLO BaHk
HanpaswB KrieHTy BiAnoBigHe NOBILOMMEHHS B NOPSAKY BCTAHOBNEHOMY
[lorosopom.

2.12. BANKING SERVICE: «<cREGULAR PAYMENTS». The Client, on the
basis of the corresponding application for regular payments, entrusts, and
the Bank executes the direct debit transfer of funds from the account to
other accounts specified by the Client in this application. In case if at the
time of direct debit transfer of funds on the account there is insufficient
amount for full debit, the operation of the transfer will be carried out by the
number of attempts specified in the application and will be stopped at the
time of successful transfer.

2.13. BANK’S CONTROL OVER BANKING OPERATIONS.

The Bank shall have the right to request documents (information) from the
Client and/or payer and/or remittance originator certifying legality of
depositing and/or remittance of funds (Precious Metals) and to defer
remittance / depositing of funds to the Client's accounts opened with the
Bank by individual types of operations, including, but not limited by:

- foreign exchange supervision and/or financial monitoring;

- control over account patterns determined by laws and regulations of the
NBU.

The Bank shall return funds (Precious Metals) to the
Client/payer/remittance originator and/or refuse to deposit/remit funds
(Precious Metals), to carry out the banking transaction, and/or abandon
the banking transaction if:

- the Client and/or payer, and/or remittance originator fails to provide
documents (information) to the Bank certifying legality of
debiting/remittance of funds (Precious Metals);

- debiting/remittance  conflict with the Client's/payer’s/remittance
originator's account patent determined by laws and regulations of the
NBU.2.14. OPERATIONS WITH FOREIGN CURRENCY. The Client may
buy, sell and exchange foreign currency in accordance with the procedure
and conditions stipulated by the Agreement, the Tariffs of the Bank and in
accordance with the legislation of Ukraine. For the purchase, sale or
exchange of foreign currency, the Client submits an application to the
Bank in accordance with the requirements of the Ukrainian legislation
(hereinafter - Application).

2.14.1. Such an Application is executed subject to (i) sufficient balance of
funds in the respective currency on the Current Account necessary for its
execution; (i) the proper provision by the Client to the Bank of a package
of documents required by the Agreement and the legislation of Ukraine
and (iii) adherence to other requirements established by legislation of
Ukraine. Such an Application is executed in accordance with internal
documents of the Bank and requirements established by the legislation of
Ukraine.

2.14.2. The Bank, on the instructions of the Client and on the basis of the
Client's Application for the purchase, exchange and/or sale of foreign
currency, as well as other documents provided by the Client in accordance
with the requirements of the legislation of Ukraine, concludes the
agreement on purchase, exchange and/or sale of non-cash foreign
currency on terms and conditions specified by the Agreement and the
Client's Applications. The size of the commission fee of the Bank is
determined by the Bank's Tariffs.

Note: The Parties have agreed that the mandatory requisites shall be
agreed upon by the Parties in each specific Application signed by the
Client and accepted by the Bank for execution, with each such Application
to be accepted by the Bank for execution, shall be considered a separate
transaction (agreement) between the Bank and the Client.

2.14.3. From the Account statement, the Client receives information about
the amount of purchased or sold foreign currency, the sum of all expenses
paid by the Client for these transactions and, based on the amount of
debited/credited funds from/to the Current account, receives information
about the course at which foreign currency was bought or sold on the
Interbank Currency Market of Ukraine.

2.14.4. The Bank has the right to return the Application, which is filled by
the Client in violation of the requirements of the legislation of Ukraine, as
well as if the Bank has doubts as to the powers of the signatories of the
Application. The Client’s application is deemed to be returned (oyu)
without execution if the Bank has sent the appropriate notice to the Client
in accordance with the procedure established by the Contract.




2.14.5. KnieHT Mae npaBo nepeHecT Aaty Kynismi iHO3eMHOI BankTh Ha
iHWKi OnepauiiHuin AeHb, 3AIMCHATI KyNiBMKO IHO3EMHOI BanOTU B CyMi
MEHLLIA HiX Ta, WO BKa3aHa B HapjaHii 3assi, Bigknukatu 3asBy npo
KyniBnio iHO3eMHOI BarioTW y MOBHIM CyMi Y NOPSAKY, BU3HAYEHOMY
3aKoHOAaBCTBOM Ykpainu, [loroBopom Ta Tapudamu baHky.

2.14.5. The Client has the right to postpone the date of purchase of foreign
currency for another Business Day, to purchase foreign currency in an
amount less than that indicated in the submitted Application, to withdraw
the Application for the purchase of foreign currency in full amount in the
manner prescribed by the legislation of Ukraine, the Agreement and the
Bank's Tariffs.

3. IOBIPEHICTb HA NMPABO PO3MOPAMKEHHA PAXYHKAMMU

3. POWER OF ATTORNEY ON THE RIGHT TO DISPOSE OF
ACCOUNTS

3.1. KnieHT wmae npaBo HapaTW [OBIipeHiCTb iHWIA ocobi Ha
po3nopsmKeHHs BigkpuTuMu y baHky paxyHkamu. [loBipeHicTb Ha npaBo
PO3MOPSMKEHHS paxyHkamu Moxe OyTw 3acBigyeHa YMOBHOBaXEHUM
npadiBHmkom bBaHky abo HoTapianbHO, B 3aneXHOCTi Big BUMOT
3aKOHOAABCTBA YKpaiHMu.

3.2. KnieHT 3000B’13aHUit HeraitHo B NMCbMOBI hopMi NOBIZOMNSTY baHk
Npo CKacyBaHHS BWUAAHOI HUM [OBIPEHOCTI HA MPaBO PO3MOPSMKEHHS
paxyHkamu iHWMM ocobam. Y BWnagky HEBWKOHaHHS KnieHTOM Lboro
00oB’A3ky KnieHT Hece BignoBifanbHICTb 3a BYMHEHHS! TakuMn ocobamu
OiN WOJ0 pOo3nOpsMKEHHS paxyHkamu SK 3a CBOi BracHi. bBaHk
3BINbHAETLCA Bif BIANOBIAANBHOCTI 3@ BYMHEHHS OMepaLlil N0 paxyHkax
Ha niacTasi 4OBIPEHOCTI Y pasi HenoBigoMNeHHst KnieHToMm baHky npo ii
CKacyBaHHSI.

3.3. Y pasi 3BepHeHHa g0 baHky npencTaBHMKa 3a [LOBIPEHICTIO (KpiM
[OBIPEHOCTEN, BWOAHUX Ha TEpWUTOpIi iHWOI AepXaBu, NeranisoBaHnx
(anocTUnbOBaHKX) Y BIBNOBIAHOCTI 3 BUMOramm 3akOHOAABCTBA) 3 METOH
BMKOPWUCTaHHS paxyHkiB Knienta, baHk mae npaBo 3anmpocuTi Bif
npeactaBHuka KnieHTa HapaHHa  BUTATY 3 €QMHOMO  peecTpy
[OBiPEHOCTEN, YMHHOTO CTAHOM Ha AeHb NpoBefeHHs OaHKIBCbKOI
(BMAaTKOBOI) onepallii 3a paxyHkom KrieHTa.

3.1. The Client has the right to grant a power of attorney to another person
for the disposal of accounts opened with the Bank. The power of attorney
on the right to dispose of accounts may be certified by an authorized Bank
employee or notary, depending on the requirements of the legislation of
Ukraine.

3.2. The Client is obliged to immediately notify the Bank in writing of the
cancellation of the power of attorney issued by him for the right to dispose
of the accounts to other persons. In case of non-fulfillment of this obligation
by the Client, the Client shall be responsible for the actions of such
persons regarding the ordering of the accounts as for their own. The Bank
is released from liability for account transactions on the basis of a power
of attorney in case of non-notification by the Client of the Bank about its
cancellation.

3.3. In the case of applying to the Bank of the representative of the power
of attorney (except for power of attorney issued in the territory of another
state, legalized (apostilled) in accordance with the requirements of the law)
in order to use the accounts of the Client, the Bank has the right to request
from the Client representative to provide an extract from the Single
Register of Powers of Attorney, on the day of conducting a banking
(expense) transaction on the account of the Client.

4. MPABA ,060B’A3KW, BIANOBIAANBHICTb CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES OF THE PARTIES

4.1. IPABA KNIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. KopucTyBaTuCs KOHCynbTaLiiHUMKU nociyramu baHky 3 nuTaHb
KOPUCTYBaHHS BNACHUMI paxyHKamu, BiGKpUTUMN Y BaHky.

4.1.2. OpepxyBaTvt Big baHky [OBiKkM NpO CTaH paxyHkiB KnieHTa (Ha
BMMOTY), 3rigHO Aitounx Tapudis baHky.

4.1.3. KnieHT Mae npaBo 3pobuTi 3anoBiganbHe po3nopsimkerHs Ta/abo
HapaTV [OBIPEHIiCTb TPETi 0Cobi Ha NpaBO KOPUCTYBAHHS paxyHKamu,
BiAMOBIAHO 10 BUMOT YNHHOTO 3aKOHOLABCTBA YKpaiHu.

41.4. Y pa3i BUHWUKHEHHS CMIpHUX TpaH3aKui BuMaratu Bif baHky
HafiaHHS NOSICHEHb, AIKi NiATBEPMKYIOTb NPABUIIBHICTL CIMCAHHS KOLLTIB
3 paxyHkis KnieHTa, BigkpuTuX y baHky.

4.1.5. CamocTiHo posnopsmkatucs kowTamu/bankiscokummu MeTanamu
BMAaCHWX paxyHkax, BigKpUTMX Yy bBaHky, 3 [OTPUMAHHAM BUMOT
3akoHogascTBa Ta ymoB [lorosopy.

4.1.1. Use the Bank's advisory services to use own accounts opened with
the Bank.

4.1.2. Obtain from the Bank a certificate of the status of the Client's
accounts (on demand), in accordance with the current Tariffs of the Bank.
4.1.3. The Client has the right to make a testamentary order and/or to
give power of attorney to a third person for the right to use accounts in
accordance with the requirements of the current legislation of Ukraine.
4.1.4. In case of controversial transactions, to demand from the Bank to
provide explanations that confirm the correctness of the write-off of funds
from the Client's accounts opened with the Bank.

4.1.5. Manage own funds/ Precious Metals on your own accounts opened
in the Bank with compliance requirements of the Law and the terms of the
Agreement.

4.2. O6OB’A3KM KIIEHTA

4.2. OBLIGATIONS OF THE CLIENT

4.2.1. Ona BigkpuTT paxyHkiB Hagatu BaHky AOKYMEHTW, BU3HAYEHi
3aKOHOABCTBOM YKpaiHu.

4.2.2. KnieHT 3000B’s13aHNI BUKOHYBATW BUMOTM YMHHOIO 3aKOHOAABCTBA
YkpaiHu Ta HopMaTuBHO-NPaBoBWUX akTiB HBY, AoTpumMyBaTuUCs NpuHLMNIB
opraHisauji rotiBkoBux Ta Be3roTiBKOBUX po3paxyHkiB, iX chopm,
CTaHZapTiB AOKYMEHTIB i [JOKYMEHTOOBIrY, L0 BUKOPUCTOBYHOTLCS BaHkoM
nig Yac BUKOHaHHs ymMoB [lorosopy.

4.2.3. He BMKOpUCTOBYBATW PaxyHOK A5 30iMCHEHHS MiANPUEMHULEKOI
disnbHocTi (kpim  KnieHTiB, ki € disnyHo ocoboto-nignpuemuem i
BiAKPUNM PaxyHOK 3 PEXUMOM CyB’ekTa rocnofaptoBaHHs).

4.2.4. Onnavysatu nocnyri BaHky 3rigHo 3 Tapudamu baHky.

4.2.5. MosigomnsaTy BaHk npo BCi 3MiHW y AOKyMeHTax Ta/abo iHgopmaii
(ineHTMbikaLiiHI  gaHi, dakTMYHOI agpecu NpoxuBaHHS (abo micue
TMMYaCcOBOro nepebyBaHHs Ha TepuTopii YKkpaiHu (ans HepeswaeHTis),
agpecu peectpauii, BAOW AiSNbHOCTI (B pasi HAsIBHOCTI), KOHTaKTHI
PEKBi3uTK TOWO (Hagani — 3miHa ocobucTux aaHux), ski Bynu pamiwe
HapaHi KnieHToM 3 MeTO0 BCTAHOBNEHHS [iNoBUIX BIBHOCUH 3 BaHkom, y
nopsaky Ta obcsrax, nepeabayeHmx Ail04nNM 3aKOHOAABCTBOM YKpaiHu Ta
BHYTPILUHIMU HOPMaTWBHUMK [OKYMeHTamu BaHKy 3 nuTaHb BigkpuTTS
(obcrnyroByBaHHs) paxyHkiB, 3anobiraHHs Ta npoTugii  neranisauii
(BiOMMBAHHIO) JOXOAIB, OTPUMAHMX 3MOYMHHUM LUNSXOM npoTsrom 10-Tu

4.2.1. To open accounts, provide the Bank with the documents specified
by the legislation of Ukraine.

4.2.2. The Client is obliged to comply with the requirements of the current
legislation of Ukraine and regulatory legal acts of the NBU, adhere to the
principles of the organization of cash and cashless settlements, their
forms, standards of documents and documents used by the Bank when
the terms of the Agreement are fulfilled.

4.2.3. Not to use an account for business purposes (except for Clients who
are sole proprietors and have opened an account with the regime of the
entity).

4.2.4. To pay the Bank's services in accordance with the Bank's Tariffs.
4.2.5. Inform the Bank of any changes in the documents and/or information
(identification data, postal address, activities (if any), contact details, efc.)
that were previously provided by the Client in order to establish business
relations with the Bank, in the order and amounts provided for the current
legislation of Ukraine and internal normative documents of the Bank on
issues of opening (servicing) accounts, prevention and counteraction to
legalization (laundering) of proceeds from crime within 10 days from the
date of onset appropriate changes, if another term is not established by
the current legislation of Ukraine.

If the Client fails to provide information to the Bank about the Change in
personal data within the period above, it is assumed, if written notices




KaneHOapHWX OHIB 3 4aTW HACTaHHS BiAMNOBIAHMX 3MiH, SKLO iHLLIWIA CTPOK
He BCTaHOBIEHO YYHHUM 3aKOHOLABCTBOM YKpaiHu.

Y Bunagky HeHaganHs KnieHToMm iHcpopmauii fo bBanky npo 3miHy
0COBUCTUX JAHWX Y BULLEBKa3aHUX CTPOK, baHK, y BUNaaKy HanpaBneHHs
KnieHTy nuMcbMOBMX MOBIZOMMEHb (NWUCTIB, BUMOT TOLLO) 3@ AOMOMOTOH0
MOLLTOBOrO 3B’A3KY 3a agpecoto, Wo KnieHT HapaB B baHk, BBaXaeTbea
TakuM, WO HaneXHUM YMHOM HanpaBue [loBigOMNeHHs, a KrieHT
BBaXaeTbCs TakuM, L0 0TpUMaB Take osigomneHHs. Byab-aki npeTeHaii
KrieHTa oo HeoTpuMaHHs/HECBOEYaCHOro oTpUMaHHs oBigoMIeHHs
BaHk He npuiiMae 3a yMOBM He HagaHHs BaHky iHbopmalii Wwoao 3miHu
ocobuctux gaHux npotsrom 10-Tu kaneHOoapHWUX AHIB 3 MOMEHTY 3MiHu
0COBUCTUX JaHUX.

4.2.6. Y BunagKy 3MiH1 BNacHOTO Npi3BuLLa Yn/Ta iMeHi, Yu/Ta no-6aTbkosi
(Hagani — «MIB») B TepMiH 10-T kaneHAapHUX OHIB 3 MOMEHTY BUAaui
YNOBHOB2)XEHUMU JEepKaBHUMMW OpraHamu JOKYMEHTIB, LU0 CBig4aTh npo
amiy MIB Knienta (Hapani — «[okymeHTW») Hapatn BaHky konii
[lokymeHTiB.

4.2.7. Ao y fokyMeHTH Ta/abo iHchopmalito, Wwo byna paHiwe nogaHa
KnieHtom fo BaHKy Ans npoBefeHHs WOro igeHTudikalii i BUBYEHHS,
BHOCUNMCH Byab-siki 3MiHW Ta/abo BOHW BTPATWIM YNHHICTb YK BU3HAHI He
JincHumuK, Ta/abo cTpok ix gii  3akiHuMBCA, B Takomy Bunagky KnieHT
3000B'A3aHNA HapaTh HOBi OOKyMeHTM o banky B TepmiH 10-T
KaneHAapHWX HIB NiCNsSi BHECEHHS TaKWX 3MiH.

4.2.8. Hagaeatn Ha nepLuy BuMory baHky gokymeHTu Ta/abo BigomocrTi,
HeoOXigHi Ans 3pilicHeHHs BaHkom npoueayp ineHTUdikauii KnieHta
Ta/abo BUrogooaepxyBavis, Ta/abo KOHTpPONEpIB, B TOMY YUCTi YTOUHEHHS
iH(bopMaii LWoao igeHTMdiKkali, ouiHkM biHaHCOBOro cTaHy KnieHTa
Ta/abo  (HiHAHCOBOrO ~ MOHITOPUHrY 110r0  onepaini B MPOLEC
obcnyroByBaHHs. |H(hopmalis Ta/abo LOKyMeHTM MakTb OyTu HapaHi
npotsirom 10-T GaHKIBCLKUX AHIB 3 AATW OTPUMAHHS MUCLMOBOI BUMOTH
BaHky.

429. Y pasi 3amiHn pgosipeHoi ocobu KnieHta abo ckacyBaHHs
posipeHocTi, KnieHT 30608'a3aHuin cnoBicTUT Npo Le baHk y nopsaaky,
BM3HaueHoro [pasunamu.

4.2.10. KnieHT 3060B'A3yeTbCS perynspHo, ane He piglle 0aHOro pasy B
Micaub 3axogutn Ha OdiuinHni cainT banky abo BigsigyBaT baHk 3
METO nepernsgy moxnueux 3miH y [orosopi, MNpasunax, Tapudax
BaHky. [ignucanHam 3asBu-aHkeTn, KnieHT nigTBepmXye, WO BiH
O3HaNOMMBCS Ta MOTOMKYETbCS i3 MPOLEAYPOH BHECEHHS 3MiH [0
BULLENEpepaxoBaHnx — AOKYMEHTIB. Y  Bunagky  Hesrogu i3
3anponoHoBaHuMn baHkom 3miHamu o [orosopy, [lMpasun Ta/abo
Tapudis Banky, KnieHT mae npaso posipeati [lorosip y nopsaky,
nepenbayeHomy [loroBOPOM 3 OAHOYACHWM BUKOHAHHSM Boprosux
30608's3aHb 3a [loroBopom.

4211. IHwi obos'askn, nepenbayeHi [orosopom, [lpaBunamu,
3aKOHOAABCTBOM YKpaiHu, y TOMY YUCIi HOPMATUBHO-NPABOBUMM aKTaMu
HBY.

(letters, demands, etc.) are sent to the Client by post to the address
provided by the Client to the Bank, that the Bank has given the Notice in a
proper manner and the Client has received such Notice. The Bank shall
not accept any Client’s claims in respect of non-delivery/late delivery of the
Notice if the Bank fails to receive information about the Changes in
personal data within 10 calendar days from such Change.

4.2.6. In case of change of personal surname and/or name and/or
patronymic (hereinafter - Full name) in the term of 10 days from the
moment of issuance of documents by the authorized state bodies attesting
to change of the Client's name (hereinafter - Documents) to provide the
Bank with a copy of the Documents.

4.2.7. If any documents and/or information that was previously submitted
by the Client to the Bank for its identification and study, any changes were
made, and/or they have become invalid or invalidated, and/or the term of
their validity has expired, in this case the Client is obliged to submit new
documents to the Bank in the term of 10 days after making such changes.
4.2.8. To provide the Bank with the documents and/or information
necessary for the Bank to perform the identification procedures of the
Client and/or the beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial condition of the
Client and/or financial monitoring of its operations in the course of
servicing. Information and/or documents must be submitted within 10
banking days from the date of receipt of the written request of the Bank.
4.2.9. In case of replacement of the authorized representative of the Client
or the cancellation of the power of attorney, the Client shall notify the Bank
in accordance with the procedure established by the Rules.

4.2.10. The Client shall undertake to visit the Official site of the Bank on
aregular basis at least monthly or visit the Bank in order to review potential
changes in the Contract, Rules, and Rates of the Bank. By signing the
application form the Client acknowledges that he has studied and agrees
with the procedure of changes in the above documents. If the Client
disagrees with changes in the Contract, Rules and/or Rates of the Bank
offered by the Bank, the Client shall have the right to terminate the
Contract as stipulated by the Contract concurrently with fulfillment of Debt
obligations hereunder.

4.2.11. Other obligations stipulated by the Agreement, the Rules, the
legislation of Ukraine, including normative legal acts of the NBU.

4.3. TIPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBoeyacHO OTpUMyBaTWU BWHAropody 3a HafaHHS OaHKIBCbKWX
nocnyr KnieHty, 3rigHo 3 [lorosopom Ta Tapudamu baHky.

4.3.2. 3miHoBaTi ymosu Jorosopy, Tapudu banky, Mpasuna, 3a ymosu
nonepeaHsLoro  MOBIAOMAEHHs KrieHTa npo Taki 3MiHWM Y NOpsAky,
BM3Ha4YeHomy [JoroBopom Ta lpasunamy.

4.3.3. baHk Mae npaBo 3AiMCHIOBATM NPUMYCOBE Ta JOrOBIPHE CMIUCAHHS
KowTiB 3 paxyHkiB KnieHTa, Bigkputux y baHky, y Bunagkax,
nepegbayeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta poaginom 5 Mpasun.
43.4. Y pasi odopmneHHs KnieHTOM po3paxyHKOBUX [OKYMEHTIB 3
MOPYLUEHHSM BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHW, HOPMATUBHO -
npaBoByX akTiB HavioHanbHoro 6aHKy YkpaiHu Ta/abo BHTPiLLHiX MpaBun
baHky, BaHk mae npaBo  BiAMOBWUTW Y 3MIMCHEHHI PO3PaXyHKOBUX
onepaLin MoTUBOBaHO. 3a BracHUM BaxaHHsM baHk moxe odopmuty
NUCbMOBY BiAMOBY 3 MOCWMaHHAM Ha niacTaBu, nepegbayeHi YMHHUM
3aKOHOJABCTBOM YKpaiHu.

4.3.5. Mpotsarom cTpoky Aaii [oroBopy BaHk Mae npaso npuiMaty

BMKOHaHHs! Goprosux 30608’A3aHb KnieHta nepen BaHkom Big TpeTbOi

ocobu 3a byab-sKkuM yknageHnM Mix KnieHTom Ta BaHkom JOroBOpOM i

4.3.1. To receive timely remuneration for the provision of banking
services to the Client, in accordance with the Agreement and Tariffs of
the Bank.

4.3.2. Modify the terms of the Agreement, Tariffs of the Bank, Rules,
subject to prior notification of the Client about such changes in the
manner prescribed by the Agreement and the Rules.

4.3.3. The Bank shall have the right to effect compulsory and direct debit
transfer of funds from Client's accounts opened with the Bank in cases
stipulated by the current legislation of Ukraine and Section 5 of the Rules.
4.3.4. In case of execution by the Client of settlement documents in
violation of the requirements of current legislation of Ukraine, normative
legal acts of the National Bank of Ukraine and/or internal rules of the
Bank, the Bank has the right to refuse to execute settlement operations
on a motivated basis. At its own discretion, the Bank may issue a written
waiver with reference to the grounds provided by the current legislation
of Ukraine.

4.3.5. During the term of the Agreement, the Bank has the right to accept
the fulfillment of the Client's debt obligations to the Bank from a third
person by any agreement concluded between the Client and the Bank




nignucanHsm [orosopy/3aseu-aHkeTn/3assu KnieHT gae BaHky cBoto
3rofy Ha Le.

4.3.6. YknapeHHsm [loroBopy CTOpOHW NOroKy0TLCS, WO Y pasi Kynisi
BaHkom 6e3roTiBKOBOI iHO3eMHOI BanioTh 3a fopyyeHHaM KnienTta, baHk
HapaxoByBaTWMe, yTpUMyBaTUMe Ta crnnadvysatume cymy 36o0py Ha
000B’AI3K0BE [iepKaBHe MEHCIHe CTpaxyBaHHA Bif iMEHI Ta 3a paxyHOK
KnieHTa y Cymi, BUSHaYEHil YWHHUM 3aKOHOAABCTBOM YKpaiHu.

4.3.7. baHk Mae npaBo BiACTYNMTW npaBa / 3aMiHUTW KpeauTopa Y
30008B's13aHHi 3a [loroBopom 6e3 HeoOXigHOCTi OTpUMaHHst 3roam KnieHTa.
4.3.8. baHk Mae nNpaBo Ha nicTaBi BiANOBIAHWX JOKYMEHTIB Ta B NOPSAKY,
BCTAQHOBMIEHOMY 3aKOHO4ABCTBOM Ta BHYTpILLHIMK npouedypamn baHky,
3YNUHAT BUOATKOBI onepauii 3a paxyHkom KnieHTa, Wopo skoro €
nybniyHe OOTSIKEHHS PYXOMOro MaWHa Ta BiQHOBMKOBATW BMAATKOBI
onepaLlii 3a paxyHKOM Yy BUNagky, BusHayeHomy 3akoHoM Ykpaiuu «[1po
NNaTKHi CUCTEMM Ta Nepekas KoLWTIB B YKpaiHi».

4.3.9. Hagewnatu KrieHTy peknamHy iHdopmauito Big baHky y Burnsgi
NACTIB, SMS-NOBIOMIIEHb Ta iH.

4.3.10. Y BunagKky nopyLleHHs/HEBUKOHaHHS KnieHTOM BUMOr YMHHOrO
3aKoHOfaBCTBA 3 MNUMTaHb 3anobiraHHs Ta npoTugii  neranisauji
(BiOMMBAHHIO)  [OXOQiB,  OOEPXaHMX  3MOYMHHUM  LIMISIXOM, B
OZHOCTOPOHHLOMY MOPSAKY BiGMOBMTY B 06CNyroByBaHHi KnieHTa.
4.3.11. baHk Mae npaBo BigMOBUTY KIiEHTY Y 3hiACHEHHI NnaTexis, SKLO
hiHaHCoBa onepaLis 6yae MICTUTW 03HaKM TaKol, WO 3riAHO 3 BUMOramu
YWHHOTO 3aKOHOZABCTBA YKpaiHu nignsarae PiHaHCOBOMY MOHITOPUHTY.
4.3.12. 3picHioBatn, 6€3 NoOMepegHLOro MOBIOMMEHHS Ta 3rofu
KrieHTa (hoTO3OMKM i Bifeo cnocTepexeHHs Yy BiadineHHsx baHky, a
TaKoX (iKCyBaHHS Byab-sIKMX KOHTAKTIB 3 KnieHTOM, B TOMY umcri (ane
He BWKMIOYHO) Oyab-AKMX TenedoHHWX neperoBopiB 3 KnieHTOM
(3okpema, neperoBopu cniBpobiTHKKIB BaHKy, B T. 4. onepaTopis
[Josigkosoro LeHTpy, Ta KnieHTa) Ha marHiTHOMy Ta/abo enekTpoHHOMY
Hocii, 3bepiraT Ta BMKOpWUCTOBYBaTW Taki chboTorpaddii, aygpio- Ta
Bigeomatepianu B IKOCTi AOKa3iB.

4.3.13. baHk Mae npaBo BigMoBuTY KnieHTy B yknageHHi [Joroopy Ta/abo
posipeaHHi [loroBopy, 3anmwwaioun 3a cobolo NpaBo He KOMEHTYBATM
CBOTO PiLLEHHS.

4.3.14. 3piiicHioBaTI KOHTPONb 3a DaHKIBCbkUMK onepalisMu Kniexnta 3
METOK  3AIMCHEHHS  BarlTHOrO  Harnsgy Ta/abo  chiHAaHCOBOro
MOHITOPUHTY, Ta/abo 3 METOK KOHTPOJHO PEXVNMIB PaXyHKY, L0 BU3HAYEHI
HOpPMaTMBHO-NpaBoBKMY akTamu HBY Ta 3akoHO4aBCTBOM.

4315, IHwi npasBa, nepenbayeHi [orosopom,  [pasunamu,
3aKOHOLABCTBOM YKpaiHu, y TOMY YWCTi HOPMATUBHO-NPABOBUMI aKTaMm
HBY.

and signing the Agreement/Application Form/Application Client gives the
Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the Bank of non-cash
foreign currency on behalf of the Client, the Bank will calculate, maintain
and pay the amount of the mandatory state pension insurance fee on
behalf and at the expense of the Client in the amount determined by the
current legislation of Ukraine.

4.3.7. The Bank has the right to withdraw the right/to replace the creditor
in the obligation under the Agreement without the need for obtaining the
Client's consent.

4.3.8. The Bank has the right, on the basis of relevant documents and in
accordance with the procedure established by the legislation and internal
procedures of the Bank, to stop the expense transactions on the account
of the Client in respect of which there is a public encumbrance of the
movable property, in the amount of such encumbrance, and to restore the
expense operations on the account in the event specified by the Law of
Ukraine "On payment systems and transfer of funds in Ukraine".

4.3.9. To send to the Client advertising information from the Bank in the
form of letters, sms-messages, etc.

4.3.10. In case of violation/non-fulfillment by the Client of the requirements
of the effective legislation on prevention and counteraction to legalization
(laundering) of proceeds from crime, unilaterally refuse to serve the Client.
4.3.11. The Bank has the right to refuse a Client to make payments if the
financial transaction will contain signs that are subject to financial
monitoring in accordance with the requirements of the current legislation
of Ukraine.

4.3.12. Carry out, without prior notification and consent of the Client,
photographing and video surveillance at the Bank's offices, as well as
recording any contacts with the Client, including, but not limited to, any
telephone conversations with the Client (in particular, negotiations of Bank
employees, incl. (including the operators of the Help Center and the Client)
on magnetic and/or electronic media, to store and use such photographs,
audio and video materials as evidence.

4.3.13. The Bank has the right to deny the Client the conclusion of the
Agreement and/or termination of the Agreement, leaving the right not to
comment on its decision.

4.3.14. Control the Client's banking operations in order to carry out foreign
exchange supervision and/or financial monitoring, and/or control the
account patterns determined by laws and regulations of the NBU and Law.
4.3.15. Other rights stipulated by the Agreement, the Rules, the legislation
of Ukraine, including normative legal acts of the NBU.

4.4. O6OB’A3KMN BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. baHk 3060B's13aHMI Ha BUMOry KnieHTa BugaBatu KnieHTy Bunmcky
33 PYXOM KOLUTIB MO MOTOMHOMY Yu/Ta BKIagHOMY paxyHky/ax Knieuta.
Bupava gybnikaty BUNKCKM 3QIMCHIOETLCS 3a OKpemMuMm 3annTom KrieHta
— 3rigHo Aitoumnx Tapudis baHky.

4.4.2. He posronowysatit TpeTiM ocobam iHgopmaLjto npo KnieHTa, sika
cknapae 6aHKIBCbKY TAaEMHMLO, 3a BUHATKOM BMNAZKIB NepefaHHs Takoi
iHpopmaLii B nopsaky Ta B 06'eMi, BUHAYEHUX YNHHUM 3aKOHOOABCTBOM
Ykpaitun Ta/abo Jorosopom, Mpasunamu.

44.3. Y Bunagkax, ki nepenbadeHi 3akoHOAABCTBOM, MPOTSroM Aii
[HoroBopy, baHk BUKOHYE hyHKLii NOAaTKOBOrO areHTa Ta 3000B's3aHui
HapaxoByBaTW, YTPUMYBAaTU Ta CnnavyBaT Cymu nopaTtkis Ta 3bopis 4o
OromxeTy 3a paxyHok nnatHuka nogatky (Kniexta).

444, |Hwi o6os'sskm, nepenbaveHi [orosopom, [lpaBunamm,
3aKOHOZABCTBOM YKpaiHu, y TOMY YACNi HOPMATUBHO-NPABOBUMM aKTaMu
HBY.

4.4.1. At the request of the Bank, the Bank is obliged to issue a statement
to the Client on the flow of funds in the current and/or deposit account of
the Client. Issuance of a duplicate of an extract is carried out at a separate
request of the Client - in accordance with the current Tariffs of the Bank.
4.4.2. Not to disclose to third parties the information about the Client that
is banking secrecy, except for cases of transfer of such information in the
order and in the amount determined by the current legislation of Ukraine
and/or the Agreement, the Rules.

4.4.3. In cases stipulated by Law the Bank shall act as a tax agent and
shall be obliged to accrue, withold and pay taxes and levies to the budget
at the taxpayer’s (Client’s) expense.

4.4.4. Other obligations stipulated by the Agreement, the Rules, the
legislation of Ukraine, including normative legal acts of the NBU.

4.5. BIANOBIAANBHICTb KNMIEHTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KnieHT Hece BiANOBIZANbHICTL 3@ BUKOHaHHA ymoB [lorosopy,
Mpasun, Tapudis baxky BigNOBIAHO A0 BUMOT 3aKOHOAABCTBA YKpaiHu
Ta ymoB [lorosopy Ta lpasun.

452. KnieHT Hece BIgNOBidanbHICTb 3a HajaHHA HELOCTOBIPHOI
iH(bopMaLii nig Yac yknageHHs [JoroBopy 3rigHO i3 3aKOHOAABCTBOM
YkpaiHu.

4.5.1. The Client is responsible for the fulfilment of the terms of the
Agreement, the Rules, Tariffs of the Bank in accordance with the
requirements of Ukrainian legislation and the terms of the Agreement and
the Rules.

4.5.2. The Client is responsible for providing false information at the time
of conclusion of the Agreement in accordance with the legislation of
Ukraine.




4.5.3. boprosi 3060B's13aHHS 3a Oyab-sKUM YknaaeHum Mk KnieHtom Ta
BaHkom 1oroBopom MOXyTb ByTu noraLleHi NOBHICTIO abo YacTkoBo byab-
AKOI0 TPeTbol (iHwWwot) ocoboto, fka BusiBUNa baxaHHs Ta roTosa
noracuti 6Goprosi 3000Bs3aHHA KnieHTa, Ha Wo KnieHT nignucaHHam
3asBU-aHKETW Hagae CBOI 3rogy. Y BUNALKY BUKOHAHHS TakoK TPETbOK
(iHwoto) ocoboto Goprosux 30608'sa3aHb KieHT 3a [loroBopoM B NOBHOMY
obcsisi, 4o Takoi ocobu nepexofaTb npasa baHky 3a [JoroBopom.

4.5.3. Debt obligations under any agreement between the Client and the
Bank can be repaid in full or in part by any third (other) person who has
expressed willingness and ready to repay the Client's debt obligations,
upon which the Client submits his consent by signing the Application Form.
In the event that such third (other) person performs the debt obligations of
the Client under the Agreement in full, such person transfers the rights of
the Bank under the Agreement.

4.6. BIANOBIAANBHICTb BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. baHk Hece BignoBidanbHICTb 32 BMKOHAHHS ymoB [loroBopy,
Mpasun, Tapudis baHky BigNOBIAHO [0 BUMOT 3aKOHOAABCTBA YKpaiHu
Ta ymos [lorosopy Ta lNpasun.

4.6.2. Y pasi nopyLweHHs baHKoM CTPOKIB BUKOHAHHS fopyveHHs KnieHTa
Ha nepekas, baHk 3000B'A3aHMIn cnNaTUTV NNATHUKY NeHto y po3mipi 0,01
BiACOTKa CyMM NPOCTPOYEHOTO NIaTeXy 3a KOXHWN JeHb NPOCTPOYEHHS,
Lo He Moxe nepesuLLyBaTh 10 BiACOTKIB Cymu nepekasy.

4.6.3. Y pasi nopyLeHHst baHkoM CTpoOKiB 3aBeplUeHHs nepekasy, baHk
3000B'A3aHMIn cinaTuTi OTpUMyBady nexto y poamipi 0,01 BigcoTka cymu
MPOCTPOYEHOTO NNATEXY 3a KOXHWN OeHb NPOCTPOYEHHS, WO He MOXe
nepesuLlysati 10 BiLCOTKIB CymMn nepekasy.

4.6.4. BaHk He HecCe BIAMNOBIAANbHICTb 3@ HEMOXMUBICTb 3aBEPLUEHHS!
nepekasy, iHiujloBaHoro KnieHTOM, BHACMigoOK HEBIPHOrO 3a3HaYeHHS
KnieHToM  pekBisuTiB  OTpUMyBaua; 3acTOCYBaHHS [0  KpaiHu
MICLIE3HaxoMKEHHS ~ OTpUMyBaya  MiXHApPOOHWX  CaHKUiK, WO
YHEMOXNMBIIOIOTE ab0 YCKNaaHIWTL Nepekas; MopyleHHs GaHKoM
OTpUMyBaya CTPOKIB 3apaxyBaHHS Mepekasy Ha paxyHOK OTpUMyBaua;
BMHWKHEHHS1 0OCTaBMH, L0 He 3anexarthb Big Boni baHky, Towo.

4.6.5. baHK Hece BiAnOBiAANbHICTL 3a HE3AKOHHE PO3TOMOLLEHHS Ta/yuu
BUKOPUCTaHHA iHcopmalii npo KnieHTa, ska cknagae 6aHKiBCbKY
TaEMHMLIO, Y BiANOBIAHOCTI O 3aKOHOAABCTBA YKpaiHMw.

4.6.6. baHk He Hece BignosiganbHocTi nepes KnieHTOM, JOBipEHUMM
ocobamu KnieHTa, 110ro koHTpareHTamu 3a byab-siki yTPUMaHHS, CaHKLi,
ODMEXEHHS Ta iHWi HeraTMBHi Hacnigkyn WOAO paxyHKiB, rpOLIOBMX
KOLTIB Ta Onepavjii 3a paxyHKkamu, SKWO Taki Hacnigkum nos‘asaHi i3
BukoHaHHaM Bumor FATCA 3 boky lMogatkosoi cnyx6u CLUA, 6aHkis-
KOPECMOHAEHTIB Ta iHLKMX OCI6, WO NpUAMaloTb y4acTb B Nepekasax, a
Takox 3a OyAb-AKi NOB'A3aHi 3 UM 36UTKW, BUTPATK, MOPANbHY LIKOAY
Ta/abo HeoTpUMaHi JOX0AM.

4.6.1. The Bank is responsible for the fulfillment of the terms of the
Agreement, the Rules, Tariffs of the Bank in accordance with the
requirements of Ukrainian legislation and the terms of the Agreement and
the Rules.

4.6.2. In case of violation by the Bank of the terms of execution of the
Client's order for remittance, the Bank is obliged to pay to the payer a
penalty in the amount of 0.01 percent of the amount of delayed payment
for each day of delay, which cannot exceed 10 percent of the amount of
the transfer.

4.6.3. In case of violation by the Bank of the deadlines for completion of
the transfer, the Bank is required to pay a penalty of 0.01 percent of the
amount of delayed payment for each day of delay, which cannot exceed
10 percent of the amount of the transfer.

4.6.4. The Bank is not responsible for the impossibility of completing the
transfer initiated by the Client due to the incorrect indication by the Client
of the requisites of the recipient; application of the international sanctions
to the country where the recipient is located, which makes it impossible
or difficult to transfer; violation by the bank of the recipient of the terms of
transfer of funds to the payee's account; occurrence of circumstances
that do not depend on the will of the Bank, etc.

4.6.5. The Bank is responsible for the unlawful disclosure and/or use of
information about the Client that is banking secrecy, in accordance with
the legislation of Ukraine.

4.6.6. The Bank shall not be liable to the Client, the Client's trustees, his
counteragents for any maintenance, sanctions, restrictions and other
negative consequences for accounts, cash and account operations, if
such consequences are related to compliance with FATCA requirements
by the US Internal Revenue System, correspondent banks and other
persons participating in the transfers, as well as any related losses,
expenses, moral damage and/or income not received.

4.7. 3BIJIbHEHHA BIA BIANOBIAANIBHOCTI. ®OPC-MAXOP

4.7. RELEASE FROM LIABILITY. FORCE MAJEURE

4.7.1. CTOpOHM 3BIMBbHSOTLCS Bif BiAMOBILANBHOCTI 3a YacTkoBe abo
MOBHE HEBMKOHAHHS CBOiX 3000B'sA3aHb 3a [l0roBOPOM Y pasi HacTaHHs!
Ta Aii obctaBuH HenepeGopHOT cunu (hopc-mMaxop), Lo 3HaxoaaTbCA
no3a Mexamu koHTponto CTopiH, Ta siki CTOpoHW He Mornv nepeabaqnTy
abo akMM He MormM 3anobirth. Y LUbOMYy KOHTEKCTi 06CTaBMHM
HenepeOOpHOI CunM 03HaYaloTb: a) CTUXiHe Nnxo (moxexa, BubyX,
MOBiHb, 3eMneTpyc), 6) BiiHY (OronoLLEHY YK HEOTOMOLEHY), OKyNaLito,
rPOMaASAHCHLKY BilHY, aKTW rPOMaCLKOT HEMOKOPU, MOBCTaHHS, NPUPOSHI
Ta HenpupoaHi katacTpody Ta iHwWi 06CcTaBUHM, HenepeadayeHi Ta siki €
nosa KoHTponem bBaHky, B) gii, BuMOrM abo OOMexeHHs, wo ix
BCTaHoBIM0e Ans banky Ypsa Ykpaihn abo iHwi TpeTi CTOpOHK, Y ToMy
yucni BCTAHOBMEHI YpAgoM OOMEXeHHs Ha [JOCTyn [0 paxyHKis,
iHO3eMHOT BanoTh abo GaHKIBCbKOro 3akoHoLaBCTBa YkpaiHu abo ioro
TNYMAYEHHS Y TUX MEXaX, Y SIKUX BOHW MOXYTb 3aBaguTi Bauky y
BMKOHaHHI 0ro 000B'A3KIB.

4.7.2. CTOpOHa He 3BINbHSETLCA Bif BiANOBIAANBHOCTI 3@ HECBOEYACHE
BMKOHaHHS 3000B'A3aHb, sKWO 0bcTaBuMHM HenepeGopHOI  cunu,
BM3HaueHi n. 4.7.1. Mpasun, HacTanwn y nepiog NpoCTPOYEHHS BUKOHAHHS
Boprosux 30608's3aHb.

4.7.3. CtopoHa 3060B'3aHa NoBigoMuTH iHWY CTOPOHY NMpO HaCTaHHS
Ta MNpUNUHEHHs1 Aii o0CTaBMH HemepebOpHOI CUMKM, 3 HadaHHAM
nigTBepaXeHHs ToproBo-NPOMMCIIOBOI Nanatn YkpaiHu, npotarom 3-x
pob0ouKX AHIB Bif A4aTW HACTaHHs abo NpUNMHEHHS i Aii. HeoTpuMaHHs
CTPOKIB MOBIJOMIIEHHS! NPO HacTaHHs 06CTaBUH HenepebopHOi Cunm
nosbaensie CTOPOHy npaBa nocunaTucs Ha Taki 06CTaBKHM Sk niacTaBy
3BiNbHEHHS Bif BiANOBIAANBHOCTI.

4.7.1. The Parties shall be released from liability for partial or complete
non-fulfillment of their obligations under the Agreement in case of
occurrence and effect of force majeure circumstances beyond the control
of the Parties and which the Parties could not foresee, or which could not
be prevented. In this context, circumstances of force majeure mean: a)
natural disaster (fire, explosion, flood, earthquake), b) war (declared or
not), occupation, civil war, acts of civil disobedience, insurrection, natural
and unnatural disasters, and other circumstances, unforeseen and
beyond the control of the Bank, c) the actions, requirements or
restrictions imposed on the Bank by the Government of Ukraine or other
third parties, including the restrictions established by the Government on
access to accounts, foreign currency or banking legislation of Ukraine or
its interpretation in within the limits of which they may interfere with the
Bank in the performance of its duties.

47.2. A Party is not exempted from liability for late fulfillment of
obligations, if the circumstances of force majeure, as defined in clause
4.7.1. of the Rules came in the period of delay in the execution of debt
obligations.

4.7.3. The Party is obligated to inform the other Party of the onset and
termination of the force majeure circumstances, with the confirmation of
the Ukrainian Chamber of Commerce and Industry, within 3 working days
from the date of onset or termination of their validity. Failure to comply with
the time limits for notification of the occurrence of force majeure
circumstances deprives the Party of the right to invoke such circumstances
as grounds for the release of liability.




4.7.4.'Y pasi HacTaHHs 06CTaBuH, BU3HaueHux M. 4.7.1. MpaBun, TepMmiH
BMKOHaHHs1 3000B'A3aHb NOLOBXYETLCSA HA CTPOK Aji Takux obCcTaBuH,
ane He GinbLue sk Ha 1 MicAUb.

4.7.5. Akwo obcTaBrHY, BU3HaYeHi 1. 4.7.1. Mpasun, AiSTUMYTb noHag, 1
micsiub, KnieHT 3000B'si3aHMin  mpoTArom 5-T pobounx [OHiB  Big
3aKiHYEHHS CTpOKy, BM3HaueHoro n. 4.7.1. [lpaBun, noracutu
3aboprosaHicTb 3a [loroBopom.

3acmepexeHHs1: CmopoHu oMOBUUCH, WO NUCEMO8E NO8IOOMITEHHS!
KnieHma npo HacmaHHsi 06¢cmaguH HenepebopHoi cunu baHk 30ilcHoe
WIAXoM  po3milleHHs1 eidnosidHoi iHghopmauii e onepauiliHux 3anax
yemaHog banky ma Ha OgpiuitiHomy calimi baHky e mepexi InmepHem
www.otpbank.com.ua.

4.7.4. In case of occurrence of the circumstances specified in clause 4.7.1.
of the Rules the term of the performance of obligations are prolonged for
the term of such circumstances, but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the Rules will be
valid for more than 1 month, the Client is obliged within 5 business days
from the expiration of the term specified in clause 4.7.1. of the Rules, pay
off the arrears under the Agreement.

Caution: The Parties agreed that the Bank shall notify the Client in writing
of the occurrence of force majeure circumstances by placing relevant
information in the operating rooms of the Bank's institutions and on the
Bank's Official Website on the Internet at www.otpbank.com.ua.

5. AOrOBIPHE CMUCAHHA

5. DIRECT DEBIT TRANSFER

5.1.'Y BignosigHocTi 3i cT. 26 3akoHy Ykpainn «[1po nnaTixHi cuctemu Ta
nepekas kowwTiB B YkpaiHi», Knient/®PisnuHa ocoba-nignpremeup (Hapani
pasom y po3gini 5 [paBun — KnieHT) popyvae baHky camocTiliHO
34iMcHIOBaTM  [OTOBIPHE  CMMCaHHS kowTtiB y  Oyab-sikin
BantoTi/baHkiscbkoMy MeTani y BignosigHOMy posmipi 3 Oyab-sikoro
paxyHKy KrieHTa, Lo BigkpuTuit y baHky, y HacTynHUX Bunagkax:

- NOMWNKOBOrO 3apaxyBaHHs BaHkom kowTie/baHkiBcbkux MeTanis Ha
paxyHok Knienta; Knient popyyae baHky cnmcyBatu 3 Oyab-sikoro
paxyHky, Bigkputoro B bBaHKy, nomunkoBo nepepaxoBaHi KnieHTy
cymw/baHkiBcbknx  MeTaniB (oo skux KnieHT €  HeHanexHuMm
OTpUMyBayeM) - y pasi, AKWo KnieHT He NOBEPHYB Taky HeHanexHo
oTpumaHy cymy/baHkiBcbki MeTanu npotsrom 3-x pobouux [JHiB 3
MOMEHTY OTPUMaHHS! BiZnoBiAHOT BUMOTM BaHky.

- 3@ BWKOHaHi 3rigHo 3 [oroBopoM onepauii Ta HagaHi nocnyru y
posmipax, nepegbaveHux Tapudamu baHKy, a TakOX Npu HaCTaHHi
cTpokiB cnnat Boprosux 3o06oB‘asaHb Knienta nepen baHkom (K
NPOCTPOYEHUX NMaTexiB, Tak i NnaTexis, CTPOK ONMaTh SKkUX HacTae) 3a
OyLb-AKMMW [OrOBOPaMH, YKNageHnMmu Mix HUM Ta baHkom, B TOMY yuchi
(ane He BWKMIOYHO) 3a [JOroBOpPOM, KpeaWTHUMK [OrOBOpaMM, B TOMY
yncni 3a 4OroBopamm, siki nepebavaroTb BCTAHOBMEHHS KPEAUTHOI MiHii 3
BMOAYEI0  EMEKTPOHHOrO  mmaThkHoro 3acofy, 3a  JgoroBopamu
3abesneyeHHs  (30kpema 3a  [OrOBOpPOM  MOPYKM),  [OroBOpamu
CTpaxyBaHHs (CnUCaHHs baHkoM Cymu CTPaxoBOi BUHAropoau OTPUMaHOI
KnieHTom 3a poroBopamu CTpaxyBaHHs, 3a sikumu BaHk BucTynae
BurofoHabyBayem) TOLWO, Ta Hagae npaBo baHky LuNsxoM AOroBIpHOrO
CNMCaHHs 3 paxyHKy oTpumaty cymy/baHkiBcbki MeTtanm, HeobxigHy Ans
MOBHOrO abo 4aCTKOBOrO BMKOHaHHSI 3000B'i3aHb 3a [loroBopoM Ta
BMLLEBKa3aHUMKU [OroBOpaMu, Ta [ANs  MOBEPHEHHS  MOMWIKOBO
3apaxoBaHux kowrTie/bankiBcbkux Metanis. [paBo Ha [OroBipHe
CMMCaHHSI BBAXAETbCH TakMM, WO nepedwsno o bauky, B A€,
HaCTyNHWA 3a AHEM, Konu 3000B's3aHHs 3a [loroBopom abo JoroBopoM,
yknageHum Mix KnieHtom Ta Bankom, mano 6ytn BukoHaHe KnieHTOm
Ta/abo GopxHUKOM (AKWo KnieHT € Moro nopyuuTenem 3a [OroBOpOM
nopyku) Ta/abo KOHTpareHTamu BIOMOBIZHO O YMOB BULLEBKa3aHUX
[0roBopiB.

3actepexeHHs 1: MepiognyHiCTb CMMCaHHA Cym BuHaropogu BaHky 3a
BMKOHaHi 3rigHo 3 [loroBopom onepallii Ta HagaHi nociyrv (0GHOYaCHO 3i
30IMCHEHHSM  onepauii,  WOMICAYHO,  WOKBApTalbHO  TOWIO)
BCTaHOBIIOETLCS BaHKOM camoCTilHO.

3acTepxeHHs 2: Y BUnaaKy, kLo rpowosi kowTi/baHkiBcbki MeTtanu Ha
paxyHKy BUPaXEHi Y BaioTi iHLLIMA, HiX BamioTa rpoLIOBOro 30008's3aHHS
33 [OroBOpoM, 3000B'A3aHHS 3a SKAM He BUKOHAHe, nepepaxyBaHHs
OTPUMaHMX rpoLLoBHKX KowTie/baHkiBcbkux MeTanis y BantoTy rpoLwoBoro
3000B'A3aHHs Knienta  3giicHioeTbCS npogax  iHO3eMHOI
BanioTu/baHkiBcbkux MeTaniB knieHTa Ha MikGaHKIBCbKOMY BanTHOMY
puHKy Ykpainn (Hagani — MBPY) 3rigHo 3 BMMOramu 3akoHogaBcTBa
YkpaiHn 3a icHytouumn Tapucpamu baHky Ta yTpumaTu rpuBHEBUI
eKBiBaNeHT BKa3aHOi KOMICii 3a paxyHOK KOLLITIB, OA€PXaHMX Bif Npogaxy
BanioTu/bankiBcbkux Metanis. [Ins uiner Lboro NyHKTY nepepaxyBaHHs
rpuBHi/baHkiBcbkux MeTanis y 6yab-aKky iHO3eMHy BantoTy Ta byab-akoi
iHo3eMHoI BantoTu/baHkiBcbkux MeTanis y rpueHio byae 3gincHioBaTUCS
Ha MBPY po BignosigHoi iHo3emHoi BantoTu/baHkicbkoro MeTany, Ha
MBPY Ha aeHb Takoro nepepaxyBaHHs i3 CnnaTor (B pasi HeobxigHOCTI)
BCiX HeoOXigHMX nnatexis, nogatkis, 360piB, nepenbayYeHnX YMHHUM

5.1. In accordance with Art. 26 of the Law of Ukraine "On payment systems
and transfer of funds in Ukraine", the Client / Business Entity (hereafter,
collectively, in section 5 of the Rules - Client) entrusts the Bank with the
direct execution of direct debit transfers in any currency/Bank Metal at the
appropriate amount from any the Client's account opened with the Bank
in the following cases:

- mistaken crediting of funds/Bank Metal by the Bank to the account of the
Client; The Client orders the Bank to debit from any account opened with
the Bank, amounts mistakenly transferred/Bank Metals to the Client (for
which the Client is an inappropriate recipient) - in case if the Client has not
returned such unduly received amounts/Bank Metals within 3 business
days from the date of receipt of the relevant request of the Bank.

- for the transactions performed in accordance with the Agreement and
services rendered in the amounts stipulated by the Tariffs of the Bank, as
well as at the time of payment of the Client's debt obligations to the Bank
(both overdue payments and payments which term of payment matured)
under any contracts, concluded between him and the Bank, including (but
not exclusively) under the Agreement, loan agreements, including
agreements that redefine the establishment of a credit line with the
issuance of an electronic payment instrument, security contracts (in
particular, under a contract of guarantee), up to insurance contracts (write-
off by the Bank of the amount of insurance compensation received by the
Client under the insurance contracts under which the Bank acts as the
beneficiary), etc., and gives the Bank the right, through direct debit transfer
from the account, to receive the amount/Bank Metals necessary for the full
or partial fulfillment of obligations under the Agreement and the above-
mentioned contracts, and for returning mistakenly credited funds/Bank
Metals. The right for direct debit transfer is deemed to have passed to the
Bank on the day following the day when the obligations under the
Agreement or agreement concluded between the Client and the Bank
should be fuffilled by the Client and/or the debtor (if the Client is his
guarantor for contract of guarantee) and/or contractors in accordance with
the terms of the above contracts.

Caution 1: The frequency of write-offs of the remuneration of the Bank for
transactions performed in accordance with the Agreement and the
services rendered (simultaneously with the transaction, monthly, quarterly,
etc.) is set by the Bank on its own.

Caution 2: If the funds/Bank Metals on the account are expressed in a
currency other than the currency of the monetary obligation under the
contract, the obligation for which is not fulfilled, the transfer of received
cash/Bank Metals into the currency of the Client's monetary obligation is
made by selling the foreign currency/Bank Metals of the Client to interbank
foreign exchange market of Ukraine (hereinafter - IFEMU) in accordance
with the requirements of the legislation of Ukraine under the existing Tariffs
of the Bank and to maintain the hryvnia equivalent of the said commission
at the expense of funds received from the sale of currency/Bank Metals.
For the purposes of this paragraph, the transfer of hryvnia/Bank Metals to
any foreign currency and any foreign currency/Bank Metals into hryvnia
will be made at the IFEMU to the relevant foreign currency/Bank Metals,
at the IFEMU on the day of such transfer, with payment (if necessary) of
all necessary payments, taxes, fees, stipulated by the current legislation
of Ukraine and / or Tariffs of the Bank; the transfer of one foreign currency/
Bank Metals to another foreign currency/ Bank Metals will be made
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3aKOHOAABCTBOM YkpaiHu Ta/um Tapudhamu baHky; nepepaxyBaHHs OfHiei
iHo3emHoi  BamtoTu/BaHkiBcbkoro  Metany y  iHWY  iHO3eMHy
BanioTy/baHkiBcbkuin MeTtan 6yae 3ailicHI0BaTUCS Yepes rPUBHIO 33 KPOC-
KypcOM, BU3Ha4eHUM Ha niacTasi ogivinHoro kypcy HBY.

-y BWMAgKy 3apaxyBaHHs Ha  paxyHok Knieta  cymn
nepekasy/baHkiBcbkoro MeTany Ta HagxomkeHHs Big OaHKy, WO
obcnyrosye ocoby, 3 paxyHky sikoi OyB 3miCHEHWA Takui nepekas,
MOBIZOMIEHHS! NPO MOMUITKOBUIA a0 HECAHKLOHOBaHWIA Nepekas (Hagani
- MoeigomneHHs BaHky), KnieHT Hapae baHky gopyyeHHst (npaBo) Ha
3[1iINCHEHHS [OroBipHOro CMNCaHHS BiANOBIZHOI cymu
kowTie/baHkiBcbkoro MeTany (BkasaHoi y MosigomneHHi BaHky) 3 byap-
Akoro paxyHky KnieHta Ta nepepaxyBaHHs ii/ix Ha paxyHOK, BKasaHuit y
MosigomneHHi BaHky. Take JOpyYeHHs Nignarae BUKOHaHHIO BaHkoM He
paHiwe fatm otpumanHsi [MosigomneHHs OGanky. Mpu ubomy, BaHk
CaMOCTIHO Ta Ha BracHUi po3cys NPUIAMaE PilleHHs LLOAO0 BUKOHAHHS
3rafjaHoro AOPYYEHHS Ha JOTOBIPHE CMUCAHHS;

- y BUNaaKy 3apaxyBaHHs Ha paxyHok KrieHTa cymu nepekasy 3 paxyHky,
BiAKpUTOro baHkoM iHLWOoMY KnieHTy (Hagani — HeHanexHuir nnaTHuK) Ta
HaJOXOMKEHHS MWUCbMOBOMO NIATBEPIKEHHS B Takoro HeHanexHoro
nnaTHUKa NpO BIACYTHICTb iHiLiaTMBM 3 1OrO CTOPOHM Y 3OiACHEHHI
3rafjaHoro nepekasy (Hagani — MNigTBepmkeHHs knieHTa), KnieHT Hapae
baHKy popydeHHs (MpaBO) Ha 3AIMCHEHHS [OrOBIPHOTO  CMKCAHHS
BignoBsigHoi  cymm  kowrTie/baHkiBcbkux  MetaniB  (BkasaHoi Y
MigTBepoxeHHi KkrnieHTa) 3 paxyHky KrieHTa Ta nepepaxysaHHs 1ifix Ha
paxyHok HeHanexHoro nnaTHuka. Take AOpyYeHHs Nignsrae BUKOHAHHIO
baHKkoM He paHilue fatv oTpuMaHnHs lNinTBepIXeHHs knieHTa. Mpu Lbomy,
baHK caMOCTIHO Ta Ha BRacHWA po3cyq NPUAMAE PiLEHHS LOAO
BMKOHaHHS 3rafaHoro JOPYYeHHs Ha JOroBipHE CMUCAHHS;

- Yy BWNagKy 3acTocyBaHHS [0 DBaHKy KOHTPOMIOYUMM OpraHamu
(nopaTkoBUMM OpraHamu) LUTpadHUX CaHKUin 3a Hecnnaty KnieHTom
nofaaTky 3 AOXOMiB (isuyHMX 0Cib, - y po3mipi TakiX LUTPaHMX CaHKLA, Y
AKOCTi komneHcauji KnieHtom 36uTkiB, HaHeceHux baHky;

- CyMU NpOCTpOYeHOi 3aboproBaHOCTi Ha NiACTaBi Hakady Npo NPUMYCOBY
onnaty 60proBoro 3060B's3aHHs;

- cymm kowTie/baHkiBcbkux MeTanis y pasi HeBiANOBIAHOCTI NPOBEAEHOI
onepaLii pexumy yHKLiOHYBaHHS paxyHKy KnieHTa Ta NOBEPHEHHS LiuX
KOLUTIB MNATHUKY;

- cymn kowrTiB/baHkiBCbkMx MeTaniB, 3 METO BUKOHAHHS MIATiKHUX
BUMOT CTAryBadiB (OTpUMyBauiB), y skux B goroeopax 3 KrieHTom
nepenbayeHo NpaBo AOrOBIPHOIO CNUCaHHSA 3 paxyHKy KnieHTa;
3actepexeHHs 1: Take LoOpydvyeHHs niansrae BUKOHaHHIO BaHkom 3a
YMOBW HaJaHHs CTsryBadeM (0TpuMyBadeM) 4o baHky gorosopy/is, Lo
nepenbayaroTb NpaBo CTArysaya (OTpuMyBaya) Ha LOroBipHE CrIMCaHHS 3
paxyHky Knienta (Hagani — «[ligTBepmxylodi OOKYMEHTW»), a TakoX
HagXomMkeHHs 10 baHky nnaTikHUX BUMOr CTAryBava (OTpumMyBaua),
0chopMIEHMX Y BIAMNOBIAHOCTI O BUMOT YUHHOTO 3aKOHOAABCTBA YKpaiHu
Ta B CyMi, sika JOPiBHIOE Cymi 3000B's3aHb KnieHTa 3a [MigTBepmxytoummm
[OKYMEHTaMU, CTPOK BUKOHaHHSI SIKUX HaCTaB;

3acTepexeHHs 2: PoapaxyHKOBi [OKYMEHTH, L0 0hopMITiolTsCH BaHkom
3 METOK 3AINCHEHHS JOrOBIPHOMO CMMCAHHA MakTb MPIOPUTET LOAO
4eproBoCTi X HagxomkeHHs [0 BaHky neped OyAb-SKUMW iHLLMMM
pO3paxyHKOBMMM [OKyMeHTaMu KrnieHTa Ta/um cTsryBadis (0TpuMyBavis),
L0 HagatoTbesa 40 baHky;

- y iHLWMX BMNadKax, BUHA4YEHNX 3aKOHOAABCTBOM YKpaiHu.

5.2. Y pasi 3gincHeHHs: BaHKOM [OrOBIPHOrO Yy MPUMYCOBOMO CMINCAHHS
KOLLTIB 3 JEno3nUTHOrO (BKIMAZHOr0) paxyHky KrieHTa, Lo posMilleHi B
BaHky Ge3 BM3HauYeHHs CTpOKy Bknagy (Bknag Ha Bumory), CTOpoHH
[OMOBMINUCh, WO CyMa BKNagy 3MEHLLYETLCA Ha Cymy [AOrOBipPHOrO
CMMCaHHS.

Micns 3gicHeHHs baHKkoM [OrOBIPHOMO YW MPUMYCOBOTO CMIMCAHHS KOLLTIB
3 [AENO3NTHOrO (BKNaAHOM) PaxyHKy, WO PO3MiLLeHi B baHky Ha neBHMIA
CTpOK (cTpokoBuUA Bknap), CTOPOHM AomoBunuch, LWo [orosip npo
OaHkiBcbkuit BKNaa (MyOmiYHWi) NpUNMHSIE JOCTPOKOBO CBOK fit0 Ta
BinOyBaeTbCA [OCTPOKOBE MOBEPHEHHS Bkrnagy, 3MeHLeEHy Ha cymy
JOTOBIPHOTO Yy MPUMYCOBOTO CMMCaHHS, Ha YMOBax, nepegbaveHux
[orosopom npo BaHkiBCbkuW  Bknag (MybniyHUM), 3 OAHOYACHUM

through the hryvnia at a cross-rate, determined on the basis of the official
rate of the NBU.

- in case of transfer to the Client's account/Bank Metals of the amount of
the transfer and receipt from the bank serving the person from whose
account such transfer was made, the notification of the false or
unauthorized transfer (hereinafter — Bank Notification), the Client gives the
Bank the power of attorney (right) to perform the direct debit transfer of the
corresponding amount of money/Bank Metals (indicated in the Notification
of the Bank) from any Client's account and transfer it to the account
specified in the Bank Notification. Such an order shall be executed by the
Bank not earlier than the date of receipt of the Bank Notification. At the
same time, the Bank, on its own and at its discretion, decides to execute
the said direct debit transfer;

- in case of transfer to the account of the Client of the amount/Bank Metals
of transfer from an account opened by the Bank to another client
(hereinafter — Inappropriate Payer) and receipt of written confirmation from
such an Inappropriate Payer of the absence of an initiative from his party
in the implementation of the said transfer (hereinafter - Client's
Confirmation), the Client shall provide the Bank the instruction (right) to
perform the direct debit transfer of the corresponding amount of funds/
Bank Metals (indicated in the Client's Confirmation) from the account of
the Client and transfer it to the account of the Inappropriate Payer. Such
an order shall be executed by the Bank not earlier than the date of receipt
of the Client's Confirmation. At the same time, the Bank, on its own and at
its discretion, decides to execute the said direct debit transfer;

- in the case of applying to the Bank by the controlling bodies (tax
authorities) penalties for non-payment by the Client of the personal income
tax - in the amount of such penalties, as compensation by the Client of
losses incurred by the Bank;

- amount of overdue debts on the basis of an order for compulsory
payment of a debt obligation;

- amount of funds/Bank Metals in case of non-compliance of the operation
performed by the mode of operation of the Client's account and the return
of these funds to the payer;

- amount of funds/Bank Metals, in order to fulfill the payment requirements
of payers (receivers), which in the contracts with the Client provides for
the right of a direct debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject to a collector
(receiver) presenting to the Bank of contract/s, providing the right collector
(receiver) for direct debit transfer of client accounts (hereinafter —
Supporting Documents), and proceeds to the Bank of payment
requirements of collector (receiver), designed in accordance with current
legislation of Ukraine and in the amount equal to the amount of
commitments of the Client under the Supporting Documents the term of
which has matured;

Caution 2: Settlement documents issued by the Bank for the purpose of
direct debit transfer have priority on the order of their receipt by the Bank
before any other payment documents of the Client and / or collectors
(receivers) provided to the Bank;

- in other cases, determined by the legislation of Ukraine.

5.2. If the Bank makes a contractual or compulsory direct debit transfer of
funds from a deposit account of the Client located in the Bank without
determining the term of deposit (deposit on demand), the Parties have
agreed that the amount of the deposit is reduced by the amount of the
direct debit transfer.

After the Bank has executed a contractual or compulsory direct debit
transfer of funds from the deposit account placed in the Bank for a certain
term (term deposit), the Parties have agreed that the Bank Deposit
Agreement (public) terminates prematurely its validity and early
repayment of the Deposit occurs, reduced by the amount of contractual or
compulsory direct debit transfer, is made on terms and conditions
stipulated by the Bank Deposit Agreement (public), with simultaneous
execution by the Bank of the contractual direct debit transfer from the
Current Account of the Client as specified in the Application Form of the
Client.




30iMCHeHHAM BaHkoM [oroBipHOro cnmcaHHs 3 [OTOYHOrO PaxyHky
KnienTa, Lo Bu3HaveHui y 3assi-aHkeTi KnieHTa.

6. KOHOIAEHUIAHICTb. BAHKIBCHKA TAEMHULSA

6. CONFIDENTIALITY. BANK SECRECY

6.1. CTopoHu 3000B's3yl0Tbcs  30epiraTh B MeXaX, BW3HAYEHWX
3aKOHOJABCTBOM YKpaiHu, KOH(iAeHLiHICTb CTOCOBHO 3MicTy [lorosopy,
a Takox Dyab-Koi iHopmaLlii Ta BiOMOCTEN, L0 HaZaAKTLCA KOXHIlA 3i
CTopiH y 383Ky 3 BUKOHaHHsSIM [loroopy. CTopoHM 3000B’A3yH0ThCA
HanexHUM 4YuMHoM 3bepiraT Ta He PO3ronoLyBaTh iHopMaLlito, ska
MICTUTb BaHKIBCbKY TAEMHULIO, OTPUMaHY MpU BUKOHAHHI yMoB [loroopy.
AKWo y BUNaAKy HeHanexHoro 30epiraHHs Ta/abo pPO3ronoLIEHHs!
iHpopmaLlii, BkasaHoi y Libomy nyHKTi Mpaswun, CtopoHi doroBopy 6yayTs
3anogjsiHi 36utkn, T0 BHHA CTOpoHa 3000B’'i3aHa BiALUKOAYBATH Taki
30MTKM 3rigHO i3 3aKOHOAABCTBOM YKpaiHu.

6.2. KnieHT posywmie, o baHk 30608’s3aHuit po3kpuBaTyH iHhopMalLio, Lo
CTaHOBUTb DaHKIBCbKy TAEMHMLIO, HAa BUMOM [OEPXaBHUX OpraHiB Y
BMMagKax Ta B nopsgky, nepenbadveHomy 3akoHomaBCTBOM. Hisiki
30008B's3aHHs BaHKy B 3B'3Ky i3 30epeeHHaM OaHKIBCbKOi TaEMHUL Ta
KOHdDigeHLinHOT  iHchopmali, BuknageHi B [oroBopi abo B iHLWMX
porosopax (3asBax, yrogax, npoTokonax, nuctax) KnieHta 3 baHkom He
PO3MOBCIOZXYIOTLCS Ha BUNaAKK, konu baHk BUMYLLEHWIA Ha CBill po3cyn
nepegaeatM Taky iHcopmalilo TpeTim ocobam [ns 3axucTy CBOiX
iHTepeciB Ta y BuNaaky nopyluenHst KnieHTom cBoix 060B'si3KiB nepen
baHkom.

6.3. bank € yactuHoto rpynu OTT, B siky BxoaaTs OTI BaHk (YropluymHa),
oro Micuesi Ta iHO3eMHi ¢oinii Ta ix govipHi komnaii (Tpyna OTI).
Komnanii Tpymu OTI nocTitHo 0BMiHIOOTECS  iHCDOpMaLlield Yepes
3aranbHy iHhopMaLiiiHy cucteMy, 3aBaHHAM SKoi € MiHiMi3aLlis puanky
rpynu B Liriomy.

6.4. YknagenHam KnieHtom [oroBopy KnieHT gae go3Bin Ha 36ip,
30epiraHHs, BUKOPUCTAHHS, NepefaHHs Ta PO3KPUTTS KOHIAEHLNHOI
iHbopmaLlii Mpo HbOro Ta iHGopMaLi O MICTUTL BaHKIBCbKY TaEMHULYO:
- OpraHiB AepXaBHOI BMaay, AepXaBHUX PEECTpaTopiB, BaHKiB, iHLLIMX
OPUANYHMX OCID, AKi BiAMOBIAHO 4O 3aKOHOAABCTBA MalTb MPaBO Ha
OTPUMaHHS Takoi iHchopmaLli;

- yCTaHoBaMm, opraHisaLlisim, TpeTim ocobam, o nepebysaioTb 3 baHkom y
[OrOBiPHMX BIJHOCMHAX, @ TakOX yknanu 3 baHkom AOroBip Llogo
HEepO3romnoLLEHHS KOHMIAEHLIAHOI iHcopMaLii, B ToMy uuchi, ane He
BMKITIOYHO, PEWTUHIOBMM areHTCTBam, ayOuTOPCbKMM KOMMaHisM, Lo
3AiNCHIOBATUMYTb NePEBIpKY/peiTUHIYBaHHS baHKy, 6yab-akum disnuHUM
Ta topuanyHUM ocobam 3 MeTol peanisauii npae baHka sk kpeauTopa,
asToiMnopTepam, aunepam, ocobam, ski HagaBaTuMmyTb baHky nocnyru
Mo CTArHEHHI0 3ab0proBaHoOCTi 3a OyAb-AKM JOrOBOPOM, YKMAAEHOTO MixX
KrieHTom Ta baHKkoM, 3BEPHEHHI0 CTATHEHHS HA MalHO Ta MO 3AINCHEHHIO
iHWWX A, NoB'A3aHMX 3 peanisauieto npaB baHka 3a yknageHummn 3
KnieHTom  poroBopamu, CTpaxoBMM  KOMMaHisM Ta  CTPaxoBuM
nocepegHukam, y pasi yknageHHs KrieHToM [OroBopy CTpaxyBaHHS 3i
CTPaxoBOI0 KOMNAHIEHO Bif IMEHi, B iHTEpecax Ta 3a [OPYYEHHAM SKOTo b€
BaHk;

- iHWMM i3NYHUM Ta KPUANYHUM 0cobam, 3 METOK BUKOHAHHS BAMOT
3akoHogaecTBa, [loroBopy Ta iHLWMX AOrOBOpIB, YKnageHux baHkowm,
Ta/abo AKWO nepegaHHs Takoi iHopmauii HeobxigHe BaHky Ans
BMKOHaHHs1 CBOiX 30608's13aHb 3a [0roBOpoM, 30KkpeMa, ane He BUKITHOYHO,
y BUNALKY NepenaHHs iHopmalii TpeTim ocobam 3 sikumm BaHk yknas
BiANOBIHI [OrOBOPU NMPO HaZaHHS NOCHyr (BUKOHAHHS POBiT; B TOMY YnCTIi
3 MeToK 3abesneveHHs peanisavji NogaTKOBMX BiHOCWH i BiGHOCWH B
cepax OGyxrantepcbkoro 06niky, ¢hiHaHCOBMX nocnyr, GaHKIBCbKAM
ycTaHoBaMm, 0aHKkaM KOpEeCnoHOEeHTaM, afBokaTaM, KOMMaHisM, Lo
3MICHIOITL OLHKY MaiiHa, GaHKIBCbkMM acoujauisM, nopyyYuTensm
Knienta, a Takox ocobam, ski nepefyBatoTb 3 KnieHTOM B CiMenHuX,
POAMHHMX, TPYJOBMX BiBHOCMHAX, B TOMYy 4MCAi HagaHHs BaHkom
poboTtoaaBuesi KnieHta iHcopmalii mpo BigKpWTI MOTOYHI  paxyHKM
Knienta pgna  sunnat  3apobiTHOI nnatm uM  iHWKMX nnaTexis,
npuBaTHUM/lopUaNYHMM ocobam Ta opraHisauisM Ans 3abeaneyveHHs
BMKOHAHHS HUMM CBOIX (DyHKLiA abo HagaHHs nocnyr BaHky BignoBigHO
[0 YKMaJeHnx Mk Takumu ocobamu (opraHisauismu) Ta bBaHkom
[OroBopiB, y TOMY YMCHi NPO BiACTYNNEHHS npasa BuMoru 4o KnieHTa, 3a
YMOBW, WO nepeabaveHi goroBopamu  doyHkuii  Ta/abo  nmocnyru

6.1. The Parties undertake to maintain confidentiality, in accordance with
the legislation of Ukraine, with regard to the content of the Agreement, as
well as any information and information provided to each of the Parties in
connection with the implementation of the Agreement. The Parties
undertake to store and not to disclose information that contains the bank
secrets obtained under the terms of the Agreement. If in the event of
improper storage and/or disclosure of the information specified in this
clause of the Agreement, the Party to the Agreement will suffer losses,
then the fault Party shall be obliged to compensate such damage in
accordance with the legislation of Ukraine.

6.2. The Client understands that the Bank is obliged to disclose
information constituting banking secrecy on the requirements of state
authorities in cases and in accordance with the procedure stipulated by
the Legislation. No obligations of the Bank in connection with the
preservation of bank secrecy and confidential information set forth in the
Agreement or other agreements (applications, agreements, protocols,
letters) of the Client with the Bank shall not apply to cases when the Bank
is obliged to disclose such information at its own discretion to third parties
to protect own interests and in case of violation by the Client of his
obligations to the Bank.

6.3. The Bank is part of the OTP Group, which includes OTP Bank
(Hungary), its local and foreign subsidiaries and their subsidiaries (OTP
Group). OTP Group Companies are constantly exchanging information
through a common information system which task is to minimize the risk
of the Group as a whole.

6.4. By conclusion of the Agreement the Client gives permission to
collect, store, use, transfer and disclose confidential information about him
and information containing banking secrecy:

- state authorities, state registrars, banks, other legal entities, which
according to the legislation are entitled to receive such information;

- institutions, organizations, third parties that have contractual relations
with the Bank, and have entered into an agreement with the Bank on the
non-disclosure of confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's verification/rating,
any individuals and legal entities in order to exercise the rights of the Bank
as a creditor, auto importers, dealers, persons that will provide the Bank
with services for debt collection under any agreement concluded between
the Client and the Bank, address claim to property and to implement other
actions related to the implementation of the Bank's right for contracts
concluded with the Client, insurance companies and insurance
intermediaries in the case of Client's conclusion of the insurance contract
with the insurance company on behalf and in the interest and by order of
which the Bank operates;

- other individuals and legal entities in order to comply with the
requirements of the Legislation, the Agreement and other contracts
concluded by the Bank and/or if the transfer of such information is
necessary for the Bank to fulfill its obligations under the Agreement, in
particular, but not exclusively, in the case of the transfer of information to
third parties with which the Bank has concluded respective service
contracts (performance of works, including to ensure the implementation
of tax relations and relations in the areas of accounting, financial services,
banking institutions, correspondent banks, lawyers, property valuation
companies, banking associations, custodians, as well as persons who are
with the Client in family, relative, labor relations, including providing the
Client with information about Client's opened current accounts for salary
payments or other payments, to private individuals/legal entities and
organizations in order to perform their functions or provide services to the
Bank in accordance with the agreements concluded between such
persons (organizations) and the Bank, including the fulfillment of the right
of claim to the Client, provided that the functions and/or services stipulated
by the contracts concern the activities of the Bank which it carries out in
accordance with the legislation, in particular but not exclusively, postal
service, sending messages to a mobile and/or city telephone, to any
natural or legal persons in case of concession (transfer) by the Bank of its
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CTOCYKTbCA AianbHOCTI baHKy, AKy BiH 3QINCHIOE BIgNOBIAHO A0
3akoHoaBCTBa, 30KpeMa, ane He BUMKMKOYHO, MOCMyrv 3 BignpaBku
MOLUTOBOT KOPECMOHAEHLiT, BianpaBky NoBigomneHb Ha MobinbHuiA Ta/abo
Micbkuii TenedoH, Oyab-skum DiayHUM Ta topuanYHUM ocobam Yy
BMMaZKy BiACTynneHHs (nepepadvi) baHkom cBoix npas 3a Oyab-skumu
yknageHumm mixk KnieHtom Ta baHkom gorosopamu TpeTim ocobam Ta/abo
Y BUNAAKy BUHWKHEHHS Yy BaHKy Hamipy 3miCHWUTU Take BiACTYNnEeHHs
(nepepavy) 00 haKTUYHOrO Or0 3AINCHEHHS.

- po3KpUTTSl BGaHKIBCbKOI TAEMHWLi, L0 CTOCYETbCA Oe3nocepenHbo
KnieHTa (gns ouiHkv pusmky), Ta sika ctana BifoMor baHky y 3B'Asky 3
pinosumu ctocyHkamu 3 Knientom, BcepeauHi Fpynn OTI;

- nepegady iHopmalii B nopsaky Ta B 00'eMi, BU3HAUYEHOMY YMHHWM
3aKOHOLABCTBOM  YKpaiHu, B OKpO KpeauTHUX iCTOpi, Ha 3anuT
KOHTPOIIOKYOrO ~ OpraHy  CTOCOBHO — BUKOHaHHS  BaHkom — BUMOr
NOAATKOBOrO 3aKOHOAABCTBA (y pasi npoLLeHHs Bopry);

- pO3KpUTTS GaHKIBCHKOT TAaEMHWL y BUNaaKy 3axucTy baHkom cBoix npaB
Ta iHTEepeciB;

- PO3KPUTTS BaHKIBCbKOI TAEMHMLi Ha ycHUi 3anuT KrieHTa, skui €
BMAcHUKOM DaHKIBCbKOi TaeMHWL, Ha niacTasi [oroBopy Ta y Mexax
3anuTyBaHoi YCHO KrieHTOM iHdopmaLlii;

- nepegavy iHcopmalii opraHy [epxaBHOi BMKOHaB4Oi cryxbu abo
NpMBaTHOMY BUKOHABLILO NP0 BIAKPUTTS UM 3aKpUTTS paxyHkiB KnieHta y
BaHky y pasi HasiBHOCTI iHbopmaLlii npo BHeceHHs KnieHta 4o €anHoro
peecTpy OopxHWUKiB Ta/abo y pasi HasBHOCTI MyOMiYHOrO OBTSKEHHS
pyxomoro MainHa Knieuta;

y pasi nposefeHHs baHkoM akLi uu posirpallis, nMpu BU3HAYeHi Ta
OFOMOLLIEHHI pe3ynbTaTiB aKLii Y1 posirpaLuis.

6.5. [ossin KnieHTa, Bu3HayeHun y n. 6.4. Mpasun, posymieTbcs sk
HapaHHs KnieHtom 3rogm BaHKy Wwogo poskputTst GaHKIBCLKOT TAEMHUL Y
3afaHux y n. 6.4. [lpaBun mexax Ta BIgMOBIZHO [0 YWHHOTO
3akoHofaBcTBa YkpaiHu. Lleit [o3Bin 3HiMae byab-ski npeTensii Knienta
OO MopYLeHHs BaHKoM nonoxeHb MPo HEpPO3roNOWEHHS 6aHKIBCHKOT
TaEMHWL, SKi iCHYI0Tb Y YUHHOMY 3aKOHOAABCTBI YKpaiHu.

6.6. Knient abo [osipeHa ocoba KnieHTa, wnsxom nignucaqHs 3assu-
aHkeTu Ta/abo Byab-AKOl iHLIOT MMCbMOBOI 3asiBW, Y AKOMY 3a3HaveHo
afpeca enekTpoHHOI nowwTn Ha sky KnieHT gossonus banky sigcunaty
BMMWCKM MO paxyHKax, € MMCbMOBWM [03BONOM KrlieHTa LL0A0 pO3KpUTTS
baHkom GaHKiBCbKOI TaeMHULi ocobam, siki MOXyTb ByTW OTpUMyBaYamm
€NEKTPOHHOI KopecnoHaeHLi 3a BkasaHoto KnieHtom/[JosipeHoto 0coboto
KnieHTa enekTpoHHOK NOLLTOH.

rights under any agreements concluded between the Client and the Bank
to third parties and / or in the event of the Bank's intention to make such
concession (transfer) before its actual implementation.

- disclosure of bank secrets relating directly to the Client (for risk
assessment), which became known to the Bank in connection with
business relations with the Client within the OTP Group;

- transfer of information in the order of and in the amount determined by
the current legislation of Ukraine, to the credit reference bureau; at the
request of the controlling authority regarding the Bank's compliance with
tax laws (in case of debt forgiveness);

- disclosure of bank secrecy in case of protection by the Bank of its rights
and interests;

- disclosure of banking secrecy on an oral request of the Client who is the
owner of bank secrecy, on the basis of the Agreement and within the limits
of the information requested orally by the Client.

- transmission of information to the body of the state executive service or
a private executor regarding the opening or closing of the accounts of the
Client in the Bank in case of availability of information on entering the
Client into the Unified Register of Debtors and/or in the case of a public
encumbrance of the movable property of the Client;

in case of holding of shares or drawings by the Bank, in case of
determination and announcement of results of shares or drawings.

6.5. Client's permission, defined in clause 6.4. of the Rules shall mean the
provision by the Client of the Bank's consent to the disclosure of banking
secrecy specified in clause 6.4. of the Rules within the limits and in
accordance with the current legislation of Ukraine. This authorization
removes any claims of the Client regarding the Bank's violation of the
provisions on non-disclosure of bank secrecy, which exist in the current
legislation of Ukraine.

6.6. The Client or his authorized representative by signing the Application
Form and / or any other written application, which specifies the e-mail
address on which the Client has allowed the Bank to send statements of
accounts, is a written permission of the Client regarding disclosure by the
Bank of banking secrecy to persons who may to be the recipients of
electronic correspondence by the specified Client / his authorized
representative by e-mail.

7. MOCNYIrA SMS-IHOOPMYBAHHSA

7. SMS INFO SERVICE

7.1. Mocnyra SMS-iHcopMmyBaHHs [oCTynHa KnieHTy, Wwo Bonogie
Mo0inbHUM TenedoHoM, kv migTpumye cepsic SMS nosigomneHs B
Mepexax MOBINbHOTO 3B’3Ky HAaCTYMHMX OnepaTopiB:

- LIFE +38063 +38093

- UMC/Sim-Sim/JEANS +38050 +38066 +38095 +38099

- Kyivstar/Ace&Base/djuice +38067 +38097 +38096 +38098

- WellCOM/Mobi/Beeline  +38068
- Golden Telecom +38039
- People Net +38092
- Utel +38091

7.2. BuacHa poctaBka SMS nosigomneHb He Moxe ByTu rapaHToBaHa
BaHkoM, OCKinbkM BOHA 3anexuTb Bif [OEKINbKOX YMHHUKIB, TakuX fK
Tpadhik B Mepexi MOBINBHOTO 3B'A3Ky, MiCLE3HAXOMKEHHSI MOBINBHOTO
TenedoHy KnieHta B Mexax OOCSXHOCTI, Y POYMiHTY, @ TakoX uu
BBIMKHEHM MOGINbHWA TenedoH KnieHta. baHK He € onepaTopom
MOBINbHOrO 3B'AI3KY, | TOMY HE MOXe rapaHTyBaTW pgoctasky SMS
noeigomreHb. baHk foknagae BCiX 3ycunb ANt CMPUSIHHS LUBWMAKOMY
YCyHeHHt0 360iB y poboTi nocnyrn SMS-iHhopmyBaHHS.

7.3. KnieHT BU3HaE, L0 Ha gocTaBky SMS noBigomneHHs y Byab-skui yac
MOXYTb HECMpUSTAMBO BMIMHYTM Npobnemu 3 mepexet MoBinbHOMo
3B'A3KY, (POPC-MaXOpHi 06CTaBMHM, BKMoYalouMm 6e3  0OMEXeHHs
BTPYYaHHS B MNIOLLY NOKPUTTS Mepexi. baHk He Hece BigNOBIgANbLHOCTI
nepeq KnieHtom 3a Oygb-sky BTpaTy, MOLWKOMKEHHS abo BuTpaTH,
noHeceHi Knientom npsmo abo nobiyHo, B pesynbrati 6ygb-akux
TPYAHOLLIB, O BUHWKNM Yy NpoBangepa mocnyr MoGinbHOrO 3B'A3Ky
KnienTa. KnieHT, 3a yMOBYM nigknoyeHHs Ao cepsicy SMS-iHpopmyBaHHs,

7.1. Sms info service is available to a Client with a mobile phone that
supports the service of SMS messages in the mobile networks of the
following operators:

- LIFE

- UMC/Sim-Sim/JEANS

- Kyivstar/Ace&Base/djuice

+38063 +38093
+38050 +38066 +38095 +38099
+38067 +38097 +38096 +38098

- WellCOM/Mobi/Beeline ~ +38068
- Golden Telecom +38039
- People Net +38092
- Utel +38091

7.2. The timely delivery of SMS messages can not be guaranteed by the
Bank, as it depends on several factors, such as traffic in the mobile
communication network, the location of the mobile phone of the Client
within its reach, in roaming, or whether the Client's mobile phone is
enabled. The Bank is not a mobile operator and therefore cannot
guarantee the delivery of SMS messages. The Bank makes every effort to
facilitate the rapid elimination of failures in the work of SMS-informing
services.

7.3. Client acknowledges that the delivery of SMS notification at any time
can be adversely affected by problems with the mobile network, force
majeure circumstances, including without limitation of interference with the
network coverage area. The Bank is not liable to the Client for any loss,
damage or expense incurred by the Client directly or indirectly as a result
of any difficulties encountered by the Client's mobile communication
services provider. The Client, on condition of connecting to the SMS-
service, is ready to bear the responsibility for the risk of disclosure of any
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FOTOBWIA CaMOCTIMHO HECTM BIAMNOBIAANBHICTL 3a PU3MK PO3rOSIOLIEHHS
Oyab-sKoi iHchopmaLlii no 1oro NOTOYHOMY paxyHKy TpeTiM ocobam yepes
nepegavy HeoOxigHoi KnieHTy iHcbopmayii HesaxuieHumMu KaHanamu
38'a3ky (SMS-NoBIBOMIIEHHS) Ta MOBHICTIO MOTOMKYETLCA 3 TaKUM
cnocobom nepegadi iHgopmaLji.

information on his current account to third parties through the transfer of
necessary information to the Client by unprotected communication
channels (SMS-notification) and fully agrees with this method of
information transmission.

8. MNOPANOK 3MIHW TA 3AKPUTTA PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE ACCOUNTS.

8.1. Y pasi 3miHM paxyHkiB KnieHTiB, y Tomy umcni QismyHmx ocib-
nignpuemuis (No Tekcty nyHkTy — KnieHTu), 3a iHiliaTuBo baHky, 3
niacTas, BU3HAYEHUX YMHHUM 3aKOHOAABCTBOM YkpaiHu, baHk iHopmye
KrieHTiB Npo 3MiHy paxyHKiB KrieHTIB LLNSXOM PO3MILLEHHS OronoLLeHb Ha
iHpopmaLiinHMX cTeHgax y BipaineHHsx banky Ta/abo Ha OdiuiiHomy
canTi baHky. Y pasi HeobxigHocTi, KnieHT Moxe 3BepHyTHCS 0 baHKy Ans
OTPUMaHHs GinbLL geTanbHOT iHopmaii.

8.2. CtopoHu [orosopy npuiinmM A0 3rogu, Wo baHk Mae npaBo
BigMoBUTUCS Big [loroBopy Ta 3akpuTu paxyHok KnieHTa, 3 HacTynHux
nigcTaB:

8.2.1. y Bunapakax nepepbaveHunx 3akoHoaaBcTBoM Ta/abo [JoroBopom;
8.2.2. € nincTasy BBaxaTH, Lo (hiHaHcoBa onepaLis/i KnieHta nos'a3aHali
3 neranisauieto (BigM1BaHHAM) LOXOLIB, OfEPXKaHUX 3MOUYMHHUM LLMSIXOM,
abo (hiHaHCYBaHHAM TEpOpU3My, @ TakoX Y BUMaAKy HEMOXMMBOCTI
npoBedeHHs  igeHTUdbikauii  KnieHTa  BignoBigHO OO  YMHHOrO
3akoHoaaBcTBa YKpaiHu, y T.4. B pa3i HeHagaHHs KnieHTom HeobXigHMX
[OKYMEHTIB 4/ BiOMOCTEN AN 3'ACYBaHHA CyTi MOr0 AisnbHOCTI,
(hiHAHCOBOrO CTaHY YM YMUCHOTO HaflaHHs HenpaBaMBMX BIGOMOCTEN;
8.2.3. y pasi BiCyTHOCTI onepaLjin 3a paxyHkoMm KnieHTa npoTsrom 3-x
POKIB MigpsL Ta BIACYTHOCTI 3amnuwKy rpOWOBMX KOLITiB/BaHKIBCbKMX
MerTanis Ha paxyHky KnieHTa;

8.2.4. HesBaxaroun Ha iHWi nonoxeHHs umx Mpasun, baHk Mae npaso
3aKpuTK paxyHok KnieHTa B 6yab-akin BanioTi/byab-skoMy baHkiBcbkomy
Mertani, skuiz 6yno BigkpuTo 3rigHO [loroBopy, Y BUNALKY BigCYTHOCTI
onepaLlii 3a TakuM paxyHKOM NpOTSrom 1-ro poky, KOnu Ha LibOMY paxyHKy
HEMae 3amnuLIKy KOLTIB i 3a yMoBM, o y KnieHTa 3anuwaetbes xova 6
OOVH iHWWA paxyHok B Oyab-ski BantoTi/Oygb-skomy BaHkiBCbkoMy
Mertani, Bigkputit y Banky 3rigHo [Jorosopy. Moganblue posipBaHHs
[Joroeopy BinGyBaeTbes B nopsiaky nepeadaveHomy n.8.2.3. uux Mpasun.
3acTtepexeHHs: baHk Mae npaBo He 3aCTOCOBYBATU MOMNOXEHHS N.8.2.4.
Mpasun.

8.2.5. CtopoHu [oroBopy npo ouwjagHuii GaHKIBCbKWA BKMag iAwwmm
3roau, L0 He3BaxatouW Ha iHLLi NonoxeHHs Ly Mpasun Ta [lorosopy npo
owagHuin 6aHKiBCbkMA BKNaL, Yy BWNAZKY BIOCYTHOCTI KOWTIB Ha
BKMagHOMY paxyHKY NpOTAroM OCTaHHbOro KaneHaapHoro poky, baHk mae
NpaBO 3aKPUTU BKNALHWIA pPaxyHok. 3 faTh 3akpuTTs BaHkom BknagHoro
paxyHKy [lorosip npo owagHuin GaHKiBCbKMA BKITaZ NPUMMHSIE CBOKO [it0.
Mpu ubomy, Ctoponn [oroBopy npo owagHWin OaHKIBCbKWA BKNaj
MOrOKYHOTBCS, L0 3aKpUTTS BaHKOM BKNaAHOTO paxyHKY Ta NPUMMHEHHS
i Jorosopy npo olaaHnin 6aHkKiBCLKUIA BKNag, BibyBaeTbCA 3a 3rofoio
CropiH Ta He notpebye nosigomneHHs baHkom KrieHTa npo Take 3akpuTTs
BKNaAHOTO paxyHKy Ta Npo MpunuHeHHs Aii [orosopy npo ollagHui
OaHKiBCbKWiA BKNag,.

8.2.6. YknageHHsm [orosopy, KnieHT/®isuuHa ocoba-nignpuemeLb
(Hapani pasom y n. 8.2.6. Mpasun — KnieHT) gopyvae banky, a baHk
HabyBae npaBo, Y BUMAZKy, SKWO 3a PaxyHKOM, SKWA BiOKpUTUA Ta
PEKBI3WTI SKOTO BU3HAYeHi y 3asBi-aHkeTi/loroBopi, NpoTsarom 1 poky uu
Ginblie He MpoBoAMNUCL onepauii 3 3apaxyBaHHsI KOLITiB/BaHKIBCbKUX
Metanis, 3HATTS roTiBku/baHkiBcbkux MeTanis, OearoTiBkoBa onnata
TOBapiB Ta MOCAYr (3a BUKMKOYEHHSM Onepawiit LOAo onnatv nocnyr
BaHky un norateHHs 6yab-akux 30608'a3aHb KrieHTa nepen baHkom, a
TaKOX 3apaxyBaHHA Ha paxyHok KnieHTa HapaxoBaHux baHkom
npoueHTiB), 6e3roTiBKOBOro nepepaxyBaHHs kowwTie/baHkiscbkmx MeTanis
Ta 3anuLLOK Ha KOMY BIiACYTHIi, 3aKPUTU TaKMUA PaXyHOK.

3actepexeHHs: KnieHT Ta baHK noromkylTbCs 3 TUM, WO YMOBM,
BuKnageHi y n. 8.2.6. Mpasun € 3asB00 NPO 3aKPUTTS PaxyHKY, NOAAHOK
nig BigknaganbHow obcTaBuHOK (y BignoBigHOCTI go crarTi 212
LinsinsHoro kofekcy YkpaiHu). Mpu LpoMy, 4aTOK NOAAHHS 3asBu € AaTa,
KONW HacTaB (haKT BiACYTHOCT 3amnuLUKy rPOLLOBUX KOLUTIB Ha paxyHKy
KnienTa. baHk 34iMCHIOE 3aKpuTTa paxyHKy KnieHTa y TepMiHu, BUSHAYeHi
baHkom Ha BrnacHui poscyd. CTOPOHM MOrOZXYHTbCS, LU0 3aKpUTTS

8.1. In the event of changes in the accounts of Clients, including Business
Entrepreneurs (in the test of clause — Clients), on the initiative of the Bank,
on the grounds determined by the current legislation of Ukraine, the Bank
informs  Clients of the change of Clients' accounts by placing
advertisements on information stands at the Bank's offices and / or on the
Official website of the Bank. If necessary, the Client may apply to the Bank
for more detailed information.

8.2. The Parties to the Agreement have agreed that the Bank has the right
to cancel the Agreement and close the Client's account for the following
reasons:

8.2.1. in cases stipulated by the Legislation and/or the Agreement;

8.2.2. there is reason to believe that the financial transaction of the Client
is connected with the legalization (laundering) of the proceeds from crime
or the financing of terrorism, as well as in case of the impossibility of
carrying out the identification of the Client in accordance with the current
legislation of Ukraine, incl. in the event that the Client does not provide the
necessary documents or information to determine the essence of his
activity, financial condition or intentional misrepresentation;

8.2.3. in the absence of operations on the account of the Client during 3
years in a row and absence of the balance of funds/Bank Metals on the
account of the Client;

8.2.4. Notwithstanding the other provisions of these Rules, the Bank has
the right to close the Client's account in any currency/any Bank Metals
that was opened in accordance with the Agreement, in the absence of
transactions on such account during the first year when there is no balance
on this account and provided that the Client has at least one other account
in any currency/any Bank Metals that is opened in the Bank in accordance
with the Agreement. Further termination of the Agreement takes place in
accordance with the procedure stipulated in clause 8.2.3. of these Rules.
Caution: The Bank has the right not to apply the provisions of clause 8.2.4.
of the Rules

8.2.5. The Parties to the Savings Bank Deposit Agreement have agreed
that, notwithstanding the other provisions of these Rules and the Savings
Bank Deposit Agreement, in the absence of funds on the deposit account
during the last calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit account, the
Savings Bank Deposit Agreement shall cease to have effect. At the same
time, the Parties to the Savings Bank Deposit Agreement agree that the
Bank closes the deposit account and terminates the Savings Bank Deposit
Agreement with the consent of the Parties and does not require notification
by the Client Bank of such closure of the deposit account and termination
of the Savings Bank Deposit Agreement.

8.2.6. By entering into the Agreement, the Client/Business Entrepreneur
(hereinafter together referred to in clause 8.2.6 of the Rules — Client)
entrusts the Bank, and the Bank shall acquire the right, if the account
opened and the details of which are specified in the Application
Form/Agreement , for 1 year or more, no operations were carried out on
crediting/Bank Metals, cash withdrawal/Bank Metals, non-cash payment
of goods and services (except for transactions for payment of services of
the Bank or repayment of any Client's obligations to the Bank, as well as
interest on the account of the Client accrued to the Bank ), non-cash
transfer of funds/Bank Metals and with missing balance, to close such
account.

Caution: The Client and the Bank agree that the conditions set forth in
clause 8.2.6. of the Rules is a statement on the closure of an account filed
under a deferral (in accordance with Article 212 of the Civil Code of
Ukraine). At the same time, the filing date is the date when the fact of
absence of the balance of funds in the account of the Client revealed. The
Bank shall close the Client's account in terms determined by the Bank at
its own discretion. The Parties agree that closing the account of the Client




paxyHky Knienta y BignosigHocti go n.8.2.6. lpaBun He notpebye
iHpopmyBaHHs BaHkom KnieHTa npo hakT 3akpuTTs paxyHKy;

8.2.7. Ha niacTaBi NOBIAOMMEHHS KOHTPOMIOKYOrO (MOLATKOBOTO) OpraHy
Wwono nikBigauji cyb’ekta rocrnogaproBaHHS Ta HEODXiQHOCTI 3akpuTy
paxyHku KnieHTa, skui € disnyHor ocoboro-nignpremuem, 3rigHo sKoro
baHK BUKOHYE nepekas 3anuLiKy KOWTiB 3 paxyHKy KrieHTa Ha paxyHoK
2903 «KowwTw knieHTiB 6aHKy 3@ HEAIlYMMI paxyHKammy.

8.2.7.1. YknaperHsm [orosopy KnienT popydae baHky nepepaxysatu
3annLLKK (KOLTW, ki € BRacHicTio KnieHTa) no paxyHKy, PekBiauTh SKoro
BKa3aHi y 3asBi-aHKeTi, AKUA nignsrae 3akpuTTio baHkoM y BiANOBIAHOCTI
po n. 8.2.7. oroeopy, 3 paxyHky 2903 Ha Gyab-sikuiz paxyHok KnienTa,
SKWIA BIOKPUTIN Y BaHky.

8.3. KnieHT mMae npaBo 3aKkpuTU paxyHKM LUNSXOM MOAaHHs 8o bauky
BiANOBIgHOT 3asBM Ta 3a YMOBM BIACYTHOCTI y KnieHTa HEBUKOHaHUX
30008 's13aHb nepeg baHkoM, He3anexHo Bif CTPOKY iX BUKOHaHHS. [laToto
3aKpUTTS paxyHKa BBaXXAETbCS HACTYMHWUA NiCNs NPOBEAEHHS! OCTaHHBOI
onepauji 3a UMM paxyHKOM [eHb. FKWO Ha paxyHKy HEMae 3amuLiky
kowTie/baHkiBcbkux MeTanis, a 3asiea nogaHa B onepaviinHui vac, To
[aTOoK0 3aKpUTTS paxyHka € AeHb OTPUMaHHS baHkom Takoi 3asBiu.

in accordance with clause 8.2.6. of the Rules does not require informing
the Client by the Bank about the fact of closing an account;

8.2.7. On the basis of the notification of the controlling (tax) authority
regarding the liquidation of the entity and the need to close the accounts
of the Client, which is an individual entrepreneur, according to which the
Bank carries out transfer of the balance of funds from the account of the
Client to the account 2903 "Funds of the bank's clients on closed
accounts".

8.2.7.1. By entering into the Agreement, the Client entrusts the Bank with
the transfer of balances (funds that are the property of the Client) to the
account, the details of which are indicated in the Application Form, which
is subject to closure by the Bank in accordance with clause 8.2.7. of the
Agreement, from the account 2903 at any Client account opened at the
Bank.

8.3. The Client has the right to close the accounts by submitting a
respective application to the Bank and provided that the Client does not
have any outstanding obligations to the Bank, regardless of the term of
their execution. The closing date of an account is considered to be the day
after the last transaction on this account. If there is no balance/Bank
Metals on the account and the application is filed at the operational time,
the closing date of the account is the day the Bank receives such an
application.

9. BWKOPUCTAHHA EJIEKTPOHHO-LW®POBOIO MIAMUCY
®I3UN4HUMU OCOBAMU-NIANPUEMLAMN

9. USE OF ELECTRONIC-DIGITAL SIGNATURE BY INDIVIDUALS-
ENTREPRENEURS

9.1. BuaHaueHHS TEpPMIiHiB:

EnektpoHHo-undpoBuit nignuc (Hagani — ELIM) - Bua enekTpoHHoro
nignucy, OTPUMAHOTO 3a pe3yNbTaToM KpUNTOrpadivHOro NepeTBOPEHHS
Habopy eneKTPOHHWX [aHuX, SKWA AOAAETbCA A0 LbOro Habopy abo
NOriYHO 3 HAM MOESHYETLCA | Aa€ 3MOry MiLTBEPAMTM MO0 LiNICHICTb Ta
ineHTUcikyBaT  YnoBHoBaxeHy ocoby. ELIMT  nosuHeH  6yTu
ninTBEpAKeHMM abo 3a AONOMOTOK CEepTUIKaTy BIAKPUTOrO KMtoya, abo
33 AOMOMOTOH0 MOCUIEHOTO cepTudikaTa BiJKPUTOrO KItova.
Ceptudikat BigKPUTOrO KMKYa - [AOKYMEHT, BUOAHWA LEHTPOM
cepTudikaLlii Kmioyis, SKWA 3acBIgYYE YWHHICTD i HANEXHICTb BiOKPUTOTO
Kntoua YNoBHOBaXeEHil 0cobi.

MocuneHuii ceptTudpikat BiAKPUTOro Knoya — cepTudikaT BigKpUTOro
kntoua, skui Bignosigae Bumoram 3Y «[po enekTPOHHMIA LdpoBuMin
nignucy», BMAAHWUA aKPEAWTOBAHMM LIEHTPOM cepTudikalii  Krouis,
3aCBig4yBabHUM LEHTPOM, LIEHTParbHIM 3acBigyyBasnbHM OpraHom.
YnoBHoBaxeHa ocoba — 0coba, ska y BCTaHOBNEHOMY 3aKOHOAABCTBOM
nopsioky Big4 C€BOro iMeHi abo 3a [opyyeHHsM ocobu, SKy BOHa
npeactaense, Haknagae EUM nig 4ac CTBOpEHHS €nEeKTPOHHOro
JOKYMEHTA.

KnieHT — chisnuHa ocoba- nignpuemeup.

9.2. B npoueci 0bmiHy pokymeHTauieto, CTOpOHN MOXyTb Hapasaty /
OTPUMYBATH, BUKOPUCTOBYBATU B POBOTI [OKYMEHTW/KONIT AOKYMEHTIB B
eNneKTPOHHIN  popmi,  3aceigyeHi ELM, sakwo uUe  [o3soneHo
3akoHoLaBCTBOM.

9.3. O6miH pokymeHTauieto 3 BukopucTanHam ELLM  BinbyBaeTbes
3acobamn  enekTpoHHOi nowTk abo 3a [OMOMOroK  KOMM'KOTEPHOI
BaHkiBcbkoi Cuctemm KnieHt-IHTepHeT- BakiHr «OTP Onliney.

9.4. Y BuNagKy BUKOPUCTAHHS eNeKTPOHHOI mowTw, KnieHt abo 1oro
JoBipeHa ocoba foaaTkoBo nosigomnsie npo ue baHk nuctom, y skomy
BKa3yeTbCs aapeca NOLWITOBOI €NEKTPOHHOI CKPWHbKW, Wo Oype
BMKOPUCTOBYBATUCS ANS 3AINCHEHHS 0OMIHY AoKymeHTaLielo 3 baHkom.
Taka pokymeHTauis 3acsigyyetbca ELIM Knienta a6o EL|M gosipeHoi
ocobu KnieHTa Ta nigTBEpMXYyeTbCH 3 BUKOPUCTaHHAM [locuneHoro
cepTudikaTa BigKpUTOro Krtova.

9.4.1. ObmiH pokymeHTaLlielo 3acobamm eneKTPOHHOI MOLUTY MOXITUBUNA
3a ymoBM, WO [okymeHTW 3acsigyeHi ELM, nigTBepmxeHum 3
BUKOpUCTaHHAM [ocuneHoro cepTudikara BigkpuToro Knova.

9.4.2. HesBaxaioum Ha ymoBu, Bu3HadeHi n. 9.4.1. Mpasun, 3 meTol0
BUKOHaHHA bBaHKOM (yHKUi# areHTa BanTHOTO KOHTPOMO, Mpu
3MifCHeHHI onepauii kyniBni (0OMiHy) iHo3emHOi BanTM Ta/abo
NPOBEAEHHS! KOHTPOITIO EKCMOPTHYX, IMMNOPTHIUX OnepaLii, nepeabdayeHmx
3akoHogaecTBoM, baHk Mae npaBo Hagcunat KnieHTy nmctu-3anuty
3acobamn  eneKkTPOHHOI MOWTM Ha MOLTOBY ENEKTPOHHY CKPUHBKY

9.1. Definition of terms:

Electronic Digital Signature (hereinafter - EDS) is the type of electronic
signature obtained from the cryptographic transformation of the electronic
data set that is added to or combines with the set and allows the integrity
of it to be confirmed and identify the Authorized Person. The EDS must be
verified either with a public key certificate or with an enhanced public key
certificate.

Public key certificate is a document issued by the key certification center,
which certifies the validity and identity of the public key to the Authorized
Person.

Enhanced public key certificate - a public key certificate that meets the
requirements of the Law on "Electronic Digital Signature" issued by an
accredited certification center, certification center, central certifying
authority.

Authorized Person - a person who, under the procedure established by
law, on own behalf or on behalf of the person he/she represents, places
an EDS when creating an electronic document.

Client is an individual entrepreneur.

9.2. In the process of exchange of documentation, the Parties may
provide/receive, use in their work documents/copies of documents in
electronic form, certified by the EDS, if permitted by the Legislation.

9.3 The exchange of documentation using EDS is carried out by means of
e-mail or with the help of computer banking system Client-Internet Banking
"OTP Online".

9.4. In case of use of e-mail, the Client or his authorized representative
shall additionally inform the Bank thereof by a letter, which specifies the
address of the mailbox to be used for the exchange of documentation with
the Bank. Such documentation is certified by the EDS of the Client or the
EDS of the authorized representative of the Client and is confirmed using
the Enhanced Certificate of the Public Key.

9.4.1. The exchange of documentation by e-mail facilities is possible
provided that the documents are certified by an EDS confirmed using the
Enhanced Certificate of Public Key.

9.4.2. Notwithstanding the conditions specified in clause 9.4.1. of the
Rules in order to perform by the Bank of the functions of the currency
control agent in the course of performing operations of buying
(exchanging) foreign currency and/or controlling export, import operations
stipulated by the legislation in order to perform the functions of the Bank,
the Bank shall have the right to send E-mail requests to the Client by e-
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Knienta, sky KnieHT nosigomuB baHky Ans eNeKTPOHHOrO MUCTYBaHHS,
Bes 3acsigyenHs ELIM.
9.4.3. Y Bunagky BUKOPWUCTAHHS KOMM'HOTEPHOI OaHKiBCbkOi Cuctemm

mail to the Client's electronic mailbox, which Client has informed the Bank
for e-mail without certification of EDS.
9.4.3. In the case of using the computer banking system of Client-Internet

KnienT-InTepHet-Bankinr «OTP_Online», KnieHT nepegae opuriHamm
JOKYMEHTIB (Mepenik SkuX BWU3HAYEHO [OTOBOPOM MPO 0BCIyroByBaHHS
MOTOYHOrO paxyHKy 3a AOMOMOMOK ENEKTPOHHOI BaHKIBCbKOI cuCTeMM
KnienT-iHTepHeT-6aHkiHr «OTP online», yknageHoro Mmix CTopoHamm),
3acsigyeHi EL|, nigTBepaxeHum 3a gonomoroto CepTudikata Bigkputoro
Kntoya, Ta Konii JOKYMEHTIB B €neKTPOHHIM chopMi (Mepenik sKux
BM3HaYeHMIn 3akoHogaBcTBOM), 3aceiguyeHi ELIM, nigTBepmkeHnm 3
BUKOpUCTaHHAM CepTudiikata BigKpuTOro Kroua abo 3 BUKOPUCTAHHSAM
MocuneHoro cepTudpikata BigkpuToro krnoya. CTOPOHM BBAXatOTb KOMii
[OKYMEHTIB, nepeadayeHi LM NyHKTOM, HANeXHUM YUHOM 3aCBig4eHUMM
konismu. KnieHT [04aTkOBO rapaHTye, L0 KOMii TakuxX [JOKyMEHTIB
3acBifyeHi nignucom YnoBHoBaxeHoi ocodu KnieHta.

9.4.3.1. 3 MeTO0 BUKOHaHHS BaHKOM (byHKLiA areHTa BanTHOMO
KOHTPOIIO MPW 3MiMCHEHHI onepaLiin kynieni (0BMiHy) iHO3eMHOI BantoTh
Ta/abo nNpoBedEHHS KOHTPOMID EKCMOPTHUX, IMMOPTHUX Onepawii,
nepenbaveHux 3akoHogaBcTBOM, KnieHT MOxe HagaBaTW/OTpumyBaTH,
BMKOPUCTOBYBaTM y pobOTi KOMii [JOKYMEHTIB Y €neKTPOHHIN hopmi,
3acBigyeHi €neKTPOHHUM LMPOBUM MiANMCOM, SKWA 3a NPaBOBKUM
CTaTycoOM BiAMOBiAHO [0 BWMOr 3aKOHOLABCTBA MPMPIBHIOETLCA [0
BnacHopyyHoro nignucy KnieHta/ynosHoBaxkeHoi ocobu KnieHTa, Ta
[00aTKOBUM  €NEKTPOHHUM  LIMEPPOBUAM  MIANUCOM, SIKUA MiATBEpPXYeE
3aCBIOYEHHsI KOMii AOKYMEHTIB nedvaTtko (3a HassHocTi). CTOpoHM
BBaXaloTb KOMii JOKyMeHTiB, nepeabayeHi LM MyHKTOM HaNEXHAM YUHOM
3acsigyeHmu konismu. KnieHT aoaaTkoBo NiaTBEPMIKYE, LLO KOMii TaKMX
[OKYMeHTIB 3acBigueHi nignucom KnieHta/ynoBHoBaxeHoi ocobu KnieHTa
Ta BinbuTKOoM nevatku KnieHTa (3a HasiBHOCTI).

3actepexenHs: [ywkt 9.4.3.1. T[lpaBun nignsrae 3actocyBaHHIO
CTopoHamu nuwwe nicisi OKpemoro MoBigomneHHs Big Banky Knienty
LLOJ0 WOrO 3aCTOCYBaHHs 3a gornomoroto Cuctemu.

9.4.4. fAxwo nonitukoto baHky Ta 3akoHoZaBCTBOM nepefbayeHo
MOXIMBICTb Nepeaadi TOro Ui iHLLOro AOKyMeHTa 3 BukopucTaHHam ELIMM,
arne YiTko He BKa3aHO BUMOTM 10 BUAY cepTudikaTa BigKpUTOro Krova, To
B Takomy Bunagky CTOpPOHW MOXYTb BMKOPUCTOBYBAaTM [OM1sl TakKuxX
nokymeHTiB sk CepTudikaT BigkpuToro knova, Tak i [locuneHwn
cepTudikat Bigkputoro kmtoua. Mpu ubomy KnieHT camocTiliHo obupae
BMA CepTuddikaTa BigKpUTOro Ktova.

9.4.5. Mepenik BOKyMeHTIB, Lo MOXI1BO HapaBaTu KnieHtom Ao baHky 3
BukopucTaHHam ELIM BusHayaeTbcs BHYTPILLHBOK noniTukow BaHky Ta
3akoHoaaBcTBOM. baHk okpemo nosigomnse KnieHTa npo AOMOBHEHHS
nepeniky [AOKYMEHTIB, SKWO Taki 3MiHW OymM BHeCeHi 3rigHo i3
3akoHogaBcTBOM abo 3i 3MiHamu noniTuku baHky.

9.4.6. ELIM npupiBHIOETECA [0 BNACHOPYYHOrO NiANUCY Ta meyatku y
Bunagky, korm ELM nigtBepmkeHo 3 BukopucTaHHaM [locuneHoro
cepTudikata BIOKPUTOrO KMYa 3a JOMNOMOrOK HagiiHoro 3acoby
UMchpOBOro 3B’A3KY Ta 3@ YMOBM, LU0 AaHUI CepTUDIKAT € YUHHUM.

9.4.7. Knient npuitmae Ha cebe puauku 30UTKIB/BUTPAT, WO MOXYTb
BMHUKHYTU B HbOTO B pesynbTaTi peanisauii nonoxeHb posginy 9 (3
nignyHkTamu) Mpasun, a Takox 3060B'A3yETbCs KOMNeHcyBaTh BaHky
30UTKW/BUTPATH, LLIO MOXYTb BUHUKHYTM y BaHka B pe3ynbTati peanisayji
WX MONMOXEHb, 32 BMKITIOYEHHAM BWNAZKIB KOMM Taki 36uTKU/BUTpaTH
BMHWKNM 3 BUHK BaHky.

Banking "OTP Online", the Client submits the original documents (the list
of which is specified in the agreement on servicing the current account
with the help of the electronic banking system Client-Internet Banking
"OTP online", concluded between the Parties), certified with EDS
approved using the Public Key Certificate, and copies of documents in
electronic form (the list of which is determined by the legislation), certified
by EDS, approved using the Public Key Certificate, or using the Enhanced
Public Key Certificate. The Parties consider copies of the documents
provided for by this clause as duly certified copies. The Client additionally
guarantees that copies of such documents are certified by the signature
of the Authorized Person of the Client.9.4.3.1. In order to perform the
functions of the currency control agent in the course of performing foreign
exchange purchase/exchange operations and / or control of export/import
operations provided for by the legislation, the Client may provide/receive,
use in the work copies of documents in electronic form, certified by
electronic digital signature, which according to the legal status in
accordance with the requirements of the Law is equivalent to a personal
signature of the Client/Authorized Person of the Client, and an additional
electronic digital signature, which confirms certification of copy of the
documents with a seal (if any). The Parties consider copies of documents
provided by this clause as duly certified copies. The Client additionally
confirms that copies of such documents are certified by the signature of
the Client/Authorized Person of the Client and a seal of the Client (if any).
Caution: Clause 9.4.3.1. of the Rules shall be applied by the Parties only
after a separate notification from the Bank to the Client regarding its use
with the help of the System.

9.4.4. If the Bank's policy and legislation provides for the possibility of
transmitting a document using EDS, but the requirements for the type of
the public key certificate are not clearly indicated, then in that case, the
Parties may use for such documents the Public Key Certificate and the
Enhanced Public Key Certificate. In this case, the Client independently
chooses the kind of certificate of the public key.

9.4.5. The list of documents that can be provided by the Client to the Bank
using the EDS is determined by the Bank's internal policies and legislation.
The Bank separately informs the Client about the addition of the list of
documents, if such changes were made in accordance with the Law or
with changes in the Bank's policy.

9.4.6. EDS is equivalent to a self-signed signature and seal in case the
EDS is confirmed using the Enhanced Certificate of Public Key using a
trusted digital communication device and provided that the certificate is
valid.

9.4.7. The Client assumes the risks of losses/expenses that may arise as
a result of the implementation of the provisions of Section 9 (with sub-
clauses) of the Rules, and also undertakes to compensate the Bank for
the losses/expenses that may occur to the Bank as a result of the
implementation of these provisions, except cases where such
losses/expenses arose from the fault of the Bank.

10. IHOOPMALIA LWOAO TAPAHTIN ®OHOY TAPAHTYBAHHA | 10. INFORMATION ON GUARANTEES OF THE DEPOSIT
BKNAAIB ®I3U4HUX OCIB (ANA KNMIEHTIB TA ®ISUMHUX OCIB- | GUARANTEE FUND (FOR CLIENTS AND INDIVIDUAL
NIAMNPUEMLIB). ENTREPRENEURS).

10.1. BignosigHo o 3akoHy YkpaiHn «[lpo cucTemy rapaHTyBaHHS
BKnagiB isnyHux ocib» (Hagani — 3akoH), oHA rapaHTyBaHHs BKNagis
isnuHmx ocid (Hagani — ®oHA) rapaHTye KOXHOMY BKNagHuky bauky
BigLIKOAYBaHHS KOLUTIB 3a 110ro BKnagoM. PoHA 34iNCHIOE BigWKoLyBaHHS
KOLLTIB 3a BKMagamu B NOPSAKY Ta HA YMOBAX BU3HAYEHMX 3aKOHOM.

Bknagom € kowTn B roTiBKoBI abo Ge3roTiBkoBIi ChopMmi y BanoTi
Ykpainu abo B iHO3eMHiit BantoTi, ki 3anyyeHi 6aHkoM Bif BknagHuka (abo
AKi HaZINWIM ANs BKNagHWKa) Ha yMOBax AOroBOpY 6aHKIBCbKOro BKagy
(mnenosuty), GaHKIBCbKOro paxyHKy abo LunsxoMm BuAayi iMEHHOro

10.1. In accordance with the Law of Ukraine "On the guaranteeing of
individual deposits" (hereinafter - Law), the Deposit Guarantee Fund
(hereinafter - Fund) guarantees to each depositor of the Bank
reimbursement of his deposit. The Fund makes reimbursement of deposits
in accordance with the procedure and under the conditions stipulated by
the Law.

Deposits are money in an available or cashless form in currency of
Ukraine or in foreign currency, that is attracted by a bank from a depositor
(or that came for a depositor) on the terms of agreement of bank deposit
(to the deposit), bank account or by delivery of nominal certificate of
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JenosnTHoOro ceptudpikaTa, BKMKOYAKOYM HapaxoBaHi BIiACOTKM Ha Taki
KOLLTK, BiANOBIOHO 4O 3aKOHY.

10.2. AkTyanbHy iHchopmaLito oo BiflkoayBaHHs GOHAOM KOLLTIB 3a
Bknagamm KnieHt Moxe oTpumatu yepes IHTepHeT (Ha OdiuinHomy caiTi
BaHky  www.otpbank.com.ua abo ®ongy www.fg.gov.ua), 3
iH(bopMaLiHMX  CTeHOjB B onepauiiHux  3amax  banky, ab6o
3aTenedoHyBaBLUK [0 [loBiAKOBOrO LEHTPY baHky.

10.3. LUnsxom nignucanHs 3asBu-aHkeT KnieHT nigTBepams, WO 40
yknageHHs [loroBopy oaepxas Ta 03HaoMu1BCs 3 [1oBigkow Npo cuctemy
rapaHTyBaHHs BKNaaiB isndHmx ocib (Hagani - [osiaka).
3acmepexenHs: CmopoHu  domosunucs, wo nidnuc  KnieHma,
npocmasneHull Ha 3asgi-aHKemi € makox «OKpemuMm nidnucomy
Knienma, skuti 3acgidqye npo odepxaHHs ma 03HaliomneHHs KnieHma 3
Losiokoro.

CTOpOHM fOMOBMMMCS, WO Micnst yknageHHs [JoroBopy, He piglue Hix
OOVH pa3 Ha pik, baHk 3060B'A3yeTbCs HagaBaTi KnieHTy akTyanbHy
pegakuito  [oBigkm 3@ gonomoroo  3acobiB  iHpopmaLlifiHmX,
iHPOPMALNHO-TENEKOMYHIKALIMHNX CUCTEM, B TOMY YWCTi 33 AONOMOTOI0
Cuctemn OTP Smart, B enekTpoHHiit hopmi. KnieHT 30608's3yeThbes, Lo
npotsrom Aii floroBopy, nepioguyHo, ane He piaLle HiX OauH pa3s Ha pik,
o3HanomnioBatumeTbes 3 [loigkoto, sky bak HafaBatume Kniewty y
BuMLLie3a3HaveHi cnocobu. Lnsxom nignucanHs 3asBu-aHketn, KnieHT
noBigomnsAe baHk WoAo OTPUMaHHA Ta 03HaloMneHHs 3 [loBiAKow
B €NEKTPOHHIW hopMi, sSka nepioguyHo OTpUMyBaTUMEThCS KnieHTOM
Bin baHky 3a pgonomorow 3acobiB iHhOpMaLiiiHKX, iHGOpMAaLiHO-
TENEeKOMYHiKaLiiHUX cucTem, B ToMy uucni 3a gonomoroto Cuctemmn OTP
Smart npotsrom gii orosopy.

104. Y pasi posmiweHHs KnieHTom Bknagy y bBaHky Ha ymoBax
NOBEPHEHHS BKIaZy 3i CNIMBOM BCTAHOBREHOro [JoroBOpoM CTPoky, baHk
Ha Bumory KrieHTa Hajae po3paxyHOK ioro AOXO4iB Ta BUTpaT 3a
BKNAZOM CTPOKOBMM, SIKUIA BKMYaTUMe iHopMmaLilo (Ha  aaty
3BEepHEHHR): (1) CyMy HapaxoBaHMX BiACOTKIB 32 BECb CTPOK PO3MILLEHHS
BKnagy, 3a3HauyeHun y 3assi-aHkeTi; (2) cymy nopatkis i 36opis, sk
yTpUMYOTbCA 3 KnieHTa 3a BeCb CTPOK PO3MILLEHHSI BKIaZy, 3a3HaueHui
y 3asBi-aHKeTi, i3 BW3HAYEHHAM TOro, WO BaHK BUKOHYE YHKLT
NMOAATKOBOrO areHTa; (3) cymy KOMICIHMX BMHAropog Ta iHWWX BUTpaT
KnieHTa 3a nepiogamu, noB’s3aHi 3 po3MilLeHHsIM Ta 06CIyroByBaHHAM
BKIagy.

10.5. baHk Ha BumMory KnieHTa mae HagaTu BUTAM 3 LWX
3aCBIig4YEHWI YNOBHOBAXXEHWUM NpaLiBHUKOM BaHky.

Mpasun,

deposit, including the charged extra percents on such money, according
to the Law.

10.2. Up-to-date information about reimbursement by Fund of deposits
can be obtained by the Client via the Internet (on the Official website of
the Bank www.otpbank.com.ua or of the Fund www.fg.gov.ua), from
information stands at the Bank's operating rooms, or by calling the
Information Center of the Bank.

10.3. By signing the Application Form, the Client confirmed that before the
conclusion of the Agreement, he received and familiarized with the
Certificate on the system of guaranteeing deposits of individuals
(hereinafter - the Certificate).

Caution: The Parties have agreed that the Client's signature affixed on the
Application Form is also a "separate signature" of the Client,

certifying that the Client has received and familiarized with the Certificate.
The Parties agreed that after the conclusion of the Agreement, at least
once a year, the Bank undertakes to provide the Client with the actual
edition of the Certificate in electronic form, using the means of information,
information and telecommunication systems, including through the OTP
Smart System. The Client undertakes that during the term of the
Agreement, periodically, but not less than once a year, will familiarize
himself with the Certificate, which the Bank will provide to the Client in the
above-mentioned ways. By signing the Application Form, the Client shall
notify the Bank regarding receipt and familiarization with the Certificate in
electronic form, which will be periodically received by the Client from the
Bank through the means of information, information and
telecommunication systems, including through the OTP Smart System
during the term of the Agreement.

10.4. If the Client places a deposit with the Bank on the terms of return of
the deposit with the expiration of the term established by the Agreement,
the Bank, at the request of the Client, provides a calculation of its income
and expenses on the term deposit, which will include the information (as
of the date of application): (1) the amount of accrued interest for the entire
term of placement the deposit indicated in the Application; (2) the amount
of taxes and fees that are deducted from the Client for the entire term of
the deposit, indicated in the Application, with the definition that the Bank
acts as a tax agent; (3) the amount of commission fees and other
expenses of the Client for periods related to placement and servicing of
the deposit.

10.5. The Bank, at the request of the Client, must provide an extract from
these Rules certified by an authorized employee of the Bank.

11. FATCA

11. FATCA

11.1. Y Bunagky HaseHocTi y KnieHTa nogatkoBux 30008’s3aHb nepeq
CLWA (nopatkoBuin peaugeHT CLUA), KnieHT Hagae BaHKy opHO3HauHy
3rogy Ha nepegady baHkom iHcopmauii wopo KnieHta, 6yab-sikoro
paxyHKy KnieHTa, sika MicTUTb 6aHKIBCbKY TAEMHULIO Ta NEPCOHarbHI AaHi
(incpopmauis npo  isnuHy ocoby abo iHdopmaLlis, Lo CTOCYeTbCS
cismuHoi  ocobu, 3okpema: npisBuwe, iM'A, no 6aTbkosi, [faTa
HapomxeHHs, nogatkoBuin Homep CLUA, agpecu Towo), MopaTkosii
cnyx6i CLIA 3a ymoB Ta y Bumagkax, nepegbayeHnx 3akoHamu
Cnonyyennx LUtaTtie Amepuku «[po BigNOBIgHICTL IHO3EMHUX PaXxyHKiB
BMMOraM MOAATKOBOrO  3akoHogascTBa»  (Foreign  Account  Tax
Compliance Act) «Ipo nogaTkosi BUMOT A0 iIHO3EMHMX PaXyHKiBY» (Hadani
— «FATCAv). KnieHT nigTBepmKye HasiBHICTb 3rogn (isnyHux ocib Ha
nepepnavy baHkom ix nepcoHanbHux aaHux Mopatkosii cryx6i CLUA.

Y BunagKy 3apaxyBaHHs Ha paxyHok KnieHTa KowWTiB, mKepenom
noxogxenHst skux € CLUA, KnieHT Hapae BaHky gopyyeHHs (mpaBeo) Ha
3AiMCHEHHs  JoroipHoro cnucanHs  30% Big cymw nnatexy Ta
nepepaxyBaHHs ii Ha paxyHok MopaTkooi cryx6u CLUA 3a ymoBM, SKLLO
KrnieHT BigmMoBMBCSA NOBIAOMUTM BaHK Npo HasBHICTb B HBOMO NOAATKOBOIO
cratycy CLIA, abo, skwo KrieHT € ¢iHaHCOBOW YCTaHOBOW, fika He
potpumyeTbest Bumor FATCA.

KnieHT 30608's3aHuit npoiHdopmyBaTh baHk npo HabyTTs/3miHy cTaTycy
nogarkoBoro pesugeHta CLIA Ta Hapat bBadky  BignosigHi
NATBEPAXYIOYI JOKYMEHTW NpoTaroM 15-T pobounx OHIB 3 MOMEHTY
HaCTaHHS TaKiX 3MiH.

Mpn BWKOHaHHI gopyveHb KnieHTa LWO4O nepepaxyBaHHA KOWTIB 3
paxyHky Knienta BaHk He Hece BignosiganbHocTi nepes KnieHtom, ioro

11.1 In the event that the Client has tax liabilities to the USA (US tax
resident), the Client expressly gives the Bank a consent for the Bank's
transmission of information about the Client, any Client's account
containing bank secrecy and personal data (information about an
individual or information, including the following: surname, first name,
patronymic, date of birth, US tax number, address, etc.), to the US Internal
Revenue Service, in the circumstances and in cases stipulated by the
Laws of the United States of America Foreign Account Tax Compliance
Act “On tax requirements for foreing accounts” (hereinafter - FATCA).
Client confirms the consent of individuals for the Bank to transmit their
personal data to the US Internal Revenue Service.

In case of transfer to the Client's account of funds originating from the
United States, the Client gives the Bank an order (right) to effect a direct
debit transfer of 30% of the amount of the payment and transfer it to the
US Internal Revenue Service, provided that the Client has refused to notify
the Bank of the availability thereof US tax status, or if the Client is a
financial institution that does not comply with FATCA requirements.

The Client is required to inform the Bank of acquiring/changing the status
of the US tax resident and provide the Bank with relevant supporting
documents within 15 working days from the date such changes occur.
When executing the Client's instructions for transferring funds from the
Client's account, the Bank shall not be liable to the Client, his
counteragents for any retention, restriction, blocking of funds by
correspondent banks, including if such consequences are related to the
compliance of the correspondent bank with FATCA requirements, as well
as any related losses and expenses.
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KOHTpareHTamu 3a Oyab-ski yTPUMaHHS, 0OMEXeHHs!, BIOKyBaHHS! KOLLITIB
BaHKamMn-kopeCnoHAEHTaMW, B TOMY YMCH, SKLLO TaKi HAacrigkv noB'a3aHi
i3 BMKOHaHHsSM 6aHkoM-kopecnoHaeHToM BuMor FATCA, a Takox 3a Oyab-
sKi NOB’'AA3aHi 3 LM 30UTKM Ta BUTPATH.

12.3ANOBIFAHHA  NEFANI3AUII  (BIOMUBAHHIO)
OJEPXAHUX 3MTOYMHHUM LLNAXOM

[0oXo[iB,

12. PREVENTION OF LEGALIZATION (LAUNDERING) OF PROCEEDS
FROM CRIME

12.1. KnieHT 3000B'3aHMIn HagaBaTy Ha 3anuT baHky (nucemoBuiA abo
YCHWI) iHpopMaLLito Ta JOKYMEHTM, ki BaHk Mae npaBo BUMaratu Bif
KnienTa BignosigHo go 3akoHy Ykpaitn «[Mpo 3anobiraHHs Ta npotugito
neranisauii (BigMUBaHHI0) [OXOAIB, OAEPXAHWX 3MOYUHHWUM LLASXOM,
(hiHaHCYBaHHIO TepopuaMy Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi
MaCOBOIO 3HULLEHHSI», B CTPOK He MisHille 3-x pobounX AHIB i3 AHS, KoMK
KnieHT oTpumaB Takuit 3anuT Big baHky.

12.2. BaHk Mae npaBoO B OAHOCTOPOHHLOMY MOPSiAKY LOCTPOKOBO
posipeati [lorosip Ta/abo BigMOBUTM (3yNUHUTH, NPU3YNUHUTY) HALAHHS
Knienty bBaHkiBCbkoi nocryru, B TOMY u4uChi LUOAO 3AINCHEHHS
PO3PaxyHKOBMX | KacoBMX onepauil y Bumagkax, nependaveHux
3akoHogaBcTBOM Ta/abo [loroBopoMm, 3okpema (ane He 0BMexytunch
Unm):

- MpW HasiBHOCTI (akTiB, IO cBig4aTb Mpo nopylleHHs KnieHTom
3aKOHOAABCTBA YKpaiHu, 6aHKIBCHKMX NpaBuT;

- Y pasi BWHWMKHEHHS CYMHIBIB Yy [INCHOCTI pPO3paxyHKOBO-KaCOBMX
[OKYMEHTIB Ta 3aKOHHOCTi NPOBEAEHHS onepaLin;

- Npu BIiAMOBI Yy HafaHHi, HeHagaHHi abo HeHapaHHi KnieHTom y
BCTAHOBIEHWA B MNMCbMOBIA BWUMO3i baHKy CTPOK BiOMOCTEN UM
JOKyMeHTIB, ski baHk Mae npaBo Bumarati, abo yMUCHOTO HapaHHs
HenpaBavBMX BigomocTeil Npo cebe, HeobXigHMX Ans 3'AcyBaHHsA 1oro
0cobu, HEBIANOBIAHICTL NPOBEAEHHS (hiHAHCOBOT onepalii CyTi AisNbHOCTI
KnieHTa, ioro ¢hiHaHCOBOMY CTaHy, a TakoX Y BMNaZKy BCTAHOBMEHHS,
Lo Taka onepaLjis MiCTUTb 03HaKu onepaii, Ska nignsarae iHaHCOBOMY
MOHITOPWHTY BiANOBIgHO 0 3akoHy YkpaiHu «[po 3anobiraHHs Ta
npoTugito neranisauii (BiAMWBAHHIO) [OXOMiB, OZEPXaHUX 3MOYNHHUM
LNsXoM, (hiHaHCyBaHHSA TEPOPMU3MY Ta (piHaHCYBaHHIO PO3NOBCIOMKEHHS
36poi MacoBOro 3HULLEHHSY.

12.3. KrieHT posymie i uum noromkyeTbes 3 TuM, Wo baHk € cyb’ekTom
NEPBMHHOMO  (DIHAHCOBOrO MOHITOPUHTY | 3000B’A3aHU  HagasaTy
BiANOBIOHOMY YMOBHOBAXEHOMY OpraHy Aepxasu iHgopmaLiio npo
hiHaHcoBi onepauii KnieHTa, Wo nignaraoTb (iHaHCOBOMY MOHITOPUHTY,
Ta 3iiiCHIOBATY iHWI nepenbayeHi 3akOHOLABCTBOM Aiji, MOB'S3aHi 3
MOHITOPUHIOM hiHaHCOBWX onepaLin Knienta, B TOMy YnCni BIGMOBUTY B
3qifcHeHHi 06cnyroByBaHHs KnieHTa Ta/abo B 3AiCHEHHI  (piHAHCOBOI
onepauii Knienta, akwo y baHky, Ha MOro BnacHWiA po3cys, BUHWKNA
nigospa, Lo Taka onepaLisi MiCTUTb 03HaKM TaKoi, L0 3riAHO i3 3aKOHOM
nignsrae (piHaHCOBOMY MOHITOPUHIY Ta/abo nopyluye 3aKOHOLABCTBO
o0 MpOTMAii neranisavii 4oXogiB, 0AepX)aHUX 3MOYMHHAM WNsxoM. B
Takux Bunagkax baHk 3BiNbHAETHCA Bif BANOBIAANBLHOCTI (B TOMY YMCT
BiA cnnaTu neHi Ta 30UTKIB) 3a BiAMOBY Bif, 3AIMCHEHHS 0BCMYroBYBaHHS!
Ta/abo BUKOHAHHS BiAnoBiaHOI chiHaHCOBOT onepallii KnieHTa.

12.1. The Client is obliged to provide, at the Bank's request (written or
oral), information and documents which the Bank has the right to request
from the Client in accordance with the Law of Ukraine "On prevention and
counteraction to legalization (laundering) of the proceeds from crime,
terrorist financing and financing of the proliferation of weapons of mass
destruction”, in the term not later than 3 working days from the day when
the Client received such request from the Bank.

12.2. The Bank has the right to unilaterally terminate the Agreement
and/or refuse (stop, suspend) the provision to the Client of the Banking
Service, including for performing settlement and cash transactions in
cases stipulated by the Legislation and/or the Agreement, including, but
not limited to:

- if there are facts indicating that the Client has violated Ukrainian
legislation, banking rules;

- in case of doubt in the validity of settlement and cash documents and
the legality of operations;

- in case of refusal to provide, not giving or not providing the Client with
the information specified in the written request of the Bank for information
or documents which the Bank has the right to demand or the intentional
submission of false information about himself necessary for the
determination of his person, the inconsistency of conducting a financial
transaction with the essence of the Client's activities, his financial
condition, as well as in the event that such an operation contains the
features of an operation subject to financial monitoring in accordance with
the Law of Ukraine "On prevention and counteraction to legalization
(laundering) the proceeds from crime, financing terrorism and financing of
the proliferation of weapons of mass destruction.”

12.3. The Client understands and agrees that the Bank is the subject of
initial financial monitoring and is obliged to provide to the relevant
authorized state body information on financial transactions of the Client
subject to financial monitoring and to carry out other actions stipulated by
the legislation related to the monitoring of financial operations of the Client,
including the refusal to perform the servicing of the Client and / or in the
performance of a financial transaction of the Client, if the Bank, at its own
discretion, has suspected that such an operation will contain the signs that
are legally subject to financial monitoring and/or violate the legislation on
combating the legalization of proceeds from crime. In such cases, the
Bank shall be released from liability (including the payment of penalties
and losses) for the refusal to service and / or execute the relevant financial
transaction of the Client.

13. SAXUCT MEPCOHAINbHUX AAHUX

13. PROTECTION OF PERSONAL DATA

13.1. A, BnacHuk nepcoHanbHUX AaHWX®, MOBIBOMIEHWA MPO METY
06pobkn BaHkom Moix nepcoHanbHUX AaHnx (byap-ska iHopmallis npo
hisnuHy 0coby, B TOMY YMCIi, OAHAK HE BUKIKOYHO iHhOpMALLS LWoao
npiasuLLa, iMeHi, no 6aTbkoBsi, iHhopmallii, ska 3a3HayeHa B nacnopTi (abo
B iHIOMY [OKYMeHTi, Lo nocsigyye ocoby), peecTpaLiiHoro Homepy
00nikoBOI KapTKW NnaTHWKA NOAATKIB, (POMAASHCTBA, MICLSt MPOXUBAHHS
abo nepebyBaHHs, Micus poboTW, nocagW, HOMEPIB  KOHTaKTHWX
TenedoHiB/chakci, agpecs enekTPOHHOI MOWTW, TOWO, Hagani -
lMepcoHanbHi faHi), a came: 3fgiicHeHHs baHkom CBOEi (hiHaHCOBOro-
rocnofapchKoi AisNbHOCTI, NPOMOHYBaHHS Ta/abo HagaHHs MOBHOrO Kona
nocnyr baHkom Ta/abo TpetiMmm ocobamn (ocobu, 3 skumm BaHk
nepebyBae B JOroBipHUX BigHOCKHAX Ta/abo unenu Mpynn OTI, Hagani —
TpeTi ocobu), y TOMy YiCAi LUASXOM 3MIMCHEHHS MPSMUX KOHTaKTIB i3
BriacHvkom nepcoHanbHuX AaHKX 3a 4OMOMOroi0 3acobiB 3B'sI3KY, 3aXUCTy
baHkom CBOiX NpaB Ta iHTepeciB.

MignucanHam 3asBu-aHke T BnacHuk nepcoHanbHuX AaHux Hagae baHky
CBOK OfHO3HAYHy 3rogy Ha nepegavy (MOLWMPEHHSs), y T.M.

13.1. I, the Owner of Personal Data*, has been notified of the purpose of
processing by the Bank of my personal data (any information about an
individual, including, but not limited to, information on the surname, name,
patronymic, information given in the passport (or in another identity
document), registration number of taxpayer's registration card, citizenship,
place of residence or stay, place of work, position, contact phone/fax
number, e-mail address, efc., hereafter - Personal Data), namely:
realization by the Bank of its financial and economic activities, offering
and/or providing a full range of services by the Bank and/or third parties
(persons with which the Bank is in contractual relations and/or members
of the OTP Group, hereinafter referred to as Third Parties), including
through direct contacts with the Owner of personal data using means of
communication, protection of the Bank by its rights and interests.

By signing the Application Form, the Owner of the personal data gives the
Bank his unequivocal consent to transfer (distribution), including
transfrontier, by the Bank of Personal Data to Third Parties, modification,
destruction of Personal Data or restriction of access to it in accordance




TpaHCKOPAOHHY, baHkom [lepcoHanbHUX gaHux TpeTim ocobam, 3MiHy,
3HULWeHHs epcoHanbHuX AaHux abo OBMexeHHs AoCTyny A0 HuX
BignoBigHO Ao BuMmor 3akoHy YkpaiHn «[lpo 3axucT nepcoHanbHUX
JaHux» (Hagani — 3akoH) Ta Oe3 HeobXxigHOCTI HapaHHs BracHuky
MEepCOHaNbHUX AaHWX MUCbMOBOMO MOBIAOMIEHHS NP0 3AINCHEHHS
3a3HaAYEHMX ain.

MignucanHam 3asBu-aHkeT BnacHuK nepcoHanbHUX AaHux NigTBepauB,
o B MOMeHT 300py lMepcoHanbHux AaHux, baHk nosigomuB ioro npo
BonofinbUs epcoHanbHUX [aHuX, Mpo cknag Ta 3micT  3ibpaHux
lMepcoHanbHMX AaHWX, Mpo npasa, nepefbadeHi 3akoHOM, Mpo MeTy
3bopy 1oro lepcoHanbHUX JaHWx Ta ocib, SKMM nepenarTbest WOro
[MepcoHanbHi gaHi.

MignucanHam 3aseu-aHkeT, BnacHWK nepcoHanbHUX AaHuX Hagae 3rogy
BaHKy Ha MOLIMPeHHs! MOr0 NEPCOHaNbHUX AaHUX MpW  BU3HAYEH Ta
OTONOLUEHHI Pe3ynbTaTiB aKLiih, posirpaliB Yu iHWWUX 3axoAiB, ki
npoBoanTb baHK, a Takox nigTBepaXye, L0 MOBIAOMIEHWA, WO Mpu
BW3HAYEHi Ta OroSiOWEHHI pe3ynbTaTiB akuii, posirpalliB YM iHLKX
3axofis, 0oro npissuLe, iM'a Ta No-6aTbkoBi, MOXyTb BYTWU MOLLMPEHI
BaHKkoM HeBM3Ha4eHOMy KoMy OcCif, 30Kpema, ane HEBMKIOYHO, iHLIMM
y4yacHUKaM aKLiit, po3irpaLLiB uu iHLLIKMX 3aXomiB.

BnacHuk nepcoHanbHUX AaHnx NigTBepakye (rapaHTye), o MepcoHanbHi
JaHi disnyHMX ocib, siki nepenaoTbes baHKy, 3MIACHIETHCA 3@ 3rofoH
Takux isnyHNX Ocib, sIKi NMOBIAOMIEHI NPO BiAOMOCTI, 3a3HaueHi B 4.2
c1.12 3akoHy.

*BnacHuk nepcoHansHux aaHnx — KnieHt/JosipeHa ocoba KnieHTa.

with the requirements of the Law of Ukraine "On protection of personal
data" (hereinafter - the Law) and without the need to provide the Owner of
the personal data a written notification about the implementation of these
actions.

By signing the Application Form, the Owner of the Personal Data has
confirmed that at the time of collection of Personal Data, the Bank
informed him of the owner of the Personal Data, the composition and
content of the collected Personal Data, the rights provided by the Law, the
purpose of collecting his Personal Data and the persons to whom it is
transmitted.

In case of holding of shares or drawings by the Bank, the Personal Data
Holder is informed that upon the determination and announcement of the
results of the shares or drawings, his name, surname and patronymic may
be distributed by the Bank to an indefinite number of persons, in particular,
but not exclusively, to other participants of shares or draws.

The Owner of personal data confirms (guarantees) that the Personal data
of individuals, which are transferred to the Bank, is carried out with the
consent of such individuals who have been notified of the information
specified in Part 2 of Article 12 of the Law.

*Owner of personal data is the Client / Client's authorized person.

14. BPET'YIIOBAHHA CINOPIB

14. SETTLEMENT OF DISPUTES

14.1. bygb-AKi cynepeyku, posbiKHOCTI, BUMOrM abo npeTeHaii, wwo
BMHWKalOTb 3 [lOrOBOPY pO3rMsAAlOThCA  LUNSXOM  MPOBEAEHHS
NeperoBopiB, a y BUNALKY HEAOCATHEHHS 3roau - B CyAOBUX OpraHax Ta
B NOpsiAKY, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHMm.

14.2. [lorosip peryntoeTbcs npaBoM YkpaiHu.

14.1. Any disputes, disagreements, claims or reclamations arising out of
the Agreement shall be considered through negotiation, and in case of
failure to reach agreement, in the judicial authorities and in the manner
prescribed by the legislation of Ukraine.

14.2. The Agreement is governed by the law of Ukraine.

15. NOBIAOMNEHHA

15. NOTIFICATION

15.1. MosigomneHHs BaHky, WWo cTocytoTbes KnieHTiB baHKy | He MiCTUTbL
BiQOMOCTEN, WO CTAHOBNSATb OAHKIBCbKY TAEMHULIO YM KOHCDiAEHLiNHY
iHpopmauijlo  KnieHta, moxe Oytu HanpaBneHo BaHkoM wwinsxom
PO3MILLEHHSI TaKOro MOBIOMMEHHs Yy BipaineHi baHky Ta/abo Ha
OcpiujtHomy  canti  BaHky. KrieHT  3000B'A3yeTbcsi  CaMOCTIHO
03HaWOMMNIOBATUCA 3 MOBIAOMNEHHAMW BaHKy, L0 PO3MILLYOTLCH Y
BinaineHi banky Ta/abo Ha OdiviHomy caitTi baHky, ane He pigue Hix 1
pas Ha MicsLp.

[HWi nosigomneHHs, Wwo Hanpaense ogHa CTopoHa iHWin (Hagani —
lMoBigomMneHHs:), NOBUHHI ByTW 3AiIMCHEHI B NUCbMOBIN chopMi | ByayTh
BBAXaTUCS HAMPaBEHUMU HANEXHUM YWMHOM, SKLLO BOHM BigmnpaBreHi
MOLUTOBUM 3B'SA3KOM (PEKOMEHZOBAHMM FIMCTOM, MIMCTOM 3 OrOMOLIEHOH
LiHHICTIO 3 OMNCOM BKNTaZeHHs abo iHLLMM NIUCTOM, JOCTaBKa SIKOr0 MOXe
Oyt OOKyMeHTanbHO MigTBEpmKeHa), JOCTaBMneHi 0COBUCTO OAHIED i3
CTopiH iHWWii CTOPOHI YK Kyp'epCbKOK JOCTABKOLO.

baHk Hanpasnse [osigomneHHs Ha agpecy KnieHTa, sika 3asHauyeHa
Knientom y 3asBi-aHkeTi sk adpeca npoxueaHHs/adpeca hakmuyHo20
Micuysi npoxueaHHsi (abo Mmicye mumvacoeozo nepebyeaHHsi Ha
mepumopii YkpaiHu (0ns Hepe3udenmig)). Y Bunagky, sKLLo 6yab-skui
iHLLIMA LOKYMEHT, L0 MICTUTb BiZOMOCTI MPO agpecy NpoXuBaHHs/agpecy
(haKTUYHOTO MiCL NPOXMBaHHA (abo MicLle TUM4acoBoro nepebyBaHHs
Ha TepuTopii Ykpaitn (ans HepeaugeHTis)) nogaHui Knientom go BaHky
nisHiwe Hix 3asBa-aHkeTa, TO oBigoMneHHs KnieHTy HagcunawoTses
baHkoM 3a agpecoto, Lo 3a3HaYeHa Y TakoMy AOKYMEHTI.

15.2. MoBigomMneHHst ogHiei CTOPOHW BBaXAETbCA OLEPKaHUM iHLLOK
CTOpPOHOK0 B AiEHb, L0 HAacTaHe paHilue:

- [€Hb, 3a3HAYEHWUN B KBMTaHLi YM iHLIOMY AOKYMEHTi i3 LTemnenem
BiAAINEHHs nOWTOBOrO 3B'A3Ky abo CnyxBu Kyp'epcbKoi [OCTaBKM,
OTpUMaHUM BignpaBHUKoM MoBigoMNEHHs, Npo gocTtasky [oBidOMIEHHS;
- JeHb NOBEPHEHHS BIAMPAaBHUKY HaZiCNaHOro HUM [1OBIOMIIEHHS Y
3B'a3ky i3 (i) sigcyTHicTio KnienTa 3a appecoto, (i) BigMOBOK Big
ofepxaHHs [osigomneHHs, (i) 3aKkiHYEHHSM BCTAHOBMEHOrO CTPOKY
30epiraHHs MMoBigoOMNIEHHs B OnepaTopa NoLUTOBOrO 3B'513KY;

15.1. Notification of the Bank relating to Clients of the Bank and contains
no data constituting bank secrecy and confidential information of the
Client, could be sent by the Bank by placing this notification in bank
branches and / or on the official website of the Bank. The Client
undertakes to independently familiarize himself with the Bank's
notifications placed at the Bank's office and / or on the Bank's Official
Website, but not less than once a month.

Other notifications, one party send to the other (hereinafter - Notification),
must be concluded in writing and are deemed sent properly if they are sent
by post (registered mail, letter of declared value with a list of enclosures
or other letter, delivery of which can be documented), delivered in person
by one Party to the other Party or by courier delivery to the addresses of
the Parties indicated in the Application Form, unless otherwise specified
in the Agreement or Rules.

The Bank shall deliver Notice to the Client's address stated in the
Application form as the place of residence/actual place of residence (or
place of temporary location in the territory of Ukraine (for non-residents)).
If the Client furnishes any other document with information about the place
of residence/actual place of residence (or place of temporary location in
the territory of Ukraine (for non-residents)) to the Bank later than the
Application form, then the Bank shall send Notices to the Client to the
address stated in such document.

15.2 Notification of one Party is deemed to have been received by another
Party on a day that is earlier:

- the day indicated on the receipt or other document stamped by the post
office or courier service received by the sender of Notification, about the
delivery of the Notification;

- the day of return of Notification to the sender in connection with (i) the
absence of the Client at the address, (i) refusal of receipt of Notification,
(iii) expiration of the specified period of storage of Notification by the postal
operator;




- [eHb, 3a3HauYeHuil YMOBHOBAXEHOK 0CODOK ofepxyBaya Ha Komii
MosigomneHHs abo iHWOMY [OKyMeHTi, y BuUNagky [LOCTaBKM
MoBigomneHHs ocobucTo;

lMoBigoMneHHs, gocTaBneHi TenerpadoM, no TeneTainy, Tenedakcy,
chakcy, AKWO iHwe He JOoMOBMEHO Mix CTOpOHaMM, HOCATb MONEpPeaHii
XapaKTep i NOBWHHI 6yTW B NO4anbLIOMY HanpaBneHi BignoBigHO A0 BUMOT
L4bOrO MYHKTY.

15.3. Wnaxom nignucanHs KnieHTom 3asBU-aHKETM OCTaHHIN Hagdae
npaBo baHKy Ha PO3NOBCIOMKEHHS Yepe3 eNeKTPOHHI Ta MOLITOBI aapecy
KnieHTa abo wnsxom BianpaeneHHs SMS-noBigomneHb 3a peksisuTamu,
noeigomneHnmn baHky KrnieHtowm, iHcbopmaLiHux nosigomneHb 6es3
Byab-AKoro LoAaTkoBOro NonepeaHLOro noBigomneHHs baHkoM npo Take
PO3MOBCIOMKEHHS, B TOMY YMCAi i3 3arnyyeHHsM TpeTix ocib. [lo Takux
MnoBigOMIEHb MOXe Hanexatu bygb-ska iHchopmalis, Wo CTOCYeTbCs
HoroBopy abo noB'isaHa 3 WOro BWKOHaHHSM, abo He CTOCYETbCA
[loroBopy, 30Kpema, ane He BMKMKYHO, LOAO MPOBEAEHHS aKLii,
BNpOBaKeHHS BaHKOM HOBUX MOCAYT YM NPOAYKTIB, @ TAKOX iHopmaLis
Npo nocnyr TPETiX 0ciB, Lo NOB’A3aHi 3 nocnyramu Ta npogykTamu baxky
TOWO. BaHK He Hece BiANOBILANBLHOCTI 38 PU3KKK, NOB’A3aHI 3 BiANPABKOK
iH(bopMaLlii BULLEBKAa3aHUMK KaHanamu 3BSi3KY, B TOMY YMCRi, SKLLO
HanpaBneHa iHopmaLlis MoXe cTaTu BigoOMOt TpeTiM ocobam.

15.4. KnieHT Hapae cBOt0 3roay Ha Te, Wo baHk Mae npaBo TenethoHyBaTm
oMy, HanpaBnaTW BiBOMOCTI MPO CTPOK BWUKOHAHHS Ta PO3MIP HOro
3060B'a3aHb nepen baHkoM, HapaxyBaHHSl, BUKOHAHHS/HEHanexHe
BUKOHaHHS KnieHToM cBoiX 3000B's3aHb 3a  [loroBOpoM, iHLY
iH(bopMalLito Ta MOBiAOMIEHHS, NOB'A3aHi / nepeabayeHi [oroBopom, a
TaKOX KOMepUiiHi nponosuuii baHky Ta peknamHi MaTepianu 3a
[O0MOMOrOl0 MOWITOBKX BifnpaBmneHb Ta NNCTIB-3BEPHEHb, ENEKTPOHHUX
3acobiB 3B'asky, SMS - noBigomneHb, TOWO Ha agpecu | HoMepu
TenedoHiB, agpecu enekTpoHHoi nowTu. Mpu ubomy KnieHT Hece BCi
PU3KKK, NOB’A3aHi 3 TUM, LWO HanpaBneHa baHkoM iHopmaLis cTaHe
[OCTynHOt TpeTiM ocobam. B Toi e uyac, ByacHa poctaeka SMS -
noBigoMneHb He Moxe OyTu rapaHtoBaHa bBaHKOM, OCKiNbkM BOHA
3anexuTb Bifl AEKINbKOX YNHHKIB, TaKWX SK: Tpadik B Mepesxi MobinbHOro
3B'A3Ky, MiCLe3HaXxomKeHHs MoBinbHoro TenedoHy KrieHta B Mexax
DOCSDKHOCTI, Y POYMIHry, @ TakoX 4M BBIMKHEHWA MOBINbHUA TenedoH
KnieHTta. baHk He € onepaTopoM MoGINbHOMO 3B'A3KY, | TOMY He MOXe
rapaHTyBaTu focTaBky SMS - nosigomneHb. baHk goknagae Beix 3ycunb
ONS CNPUSHHS LUBMOKOMY YCYHeHHK 360iB y poboti nocnyrm SMS-
iHpOPMyBaHHS.

15.5. KnieHT Bu3Hae, Wo Ha goctaBky SMS nosigomneHHs y Oyab-skui
Yac MOXYTb HECMIPUSATIIMBO BMIMHYTM Npobremu 3 Mepexeto MoBiNbHOro
3B'A3KY, (DOPC-MaXOpHi 06CTaBMHM, BKMoYalouM 0e3  0OMEXeHHs
BTPYYaHHs B MIOLLY NOKPUTTS Mepexi. baHk He Hece BiANOBIgANbHOCTI
nepeqg KnieHtom 3a 6yab-aky BTpaTy, MOLKOMKEHHS abo BuTpaTh,
noHeceHi KnieHtom npamo abo nobiyHo, B pesynbrati 6ygb-akux
TPYAHOLYiB, LU0 BWHWKMM Yy nNpoBaigepa nocnyr MoBINbHOMO 3B'A3KY
KrieHTa.

15.6. KnieHt Hapgae [o3sin baHky Bigcunati BUNMCKM NO paxyHKY Yepes
BIOKpUTMIA KaHan Mepexi |HTepHeT Ha Bka3aHy KrieHTom agpecy
€NEKTPOHHOT MOLUTH, SIKY BiH 3a3HauuB y 3asBi-aHKETi B AKOCTi KOHTAKTHOI
abo nig 4ac TenedoHHOro A3BiHKa A0 [lOBIOKOBOrO LEHTPY micns
NPOXOMKEHHS Npoueaypu igeHTUdbikauii. Bcto BignosiganbHicT 3a
PO3rONOWIEHHS JaHUX MO paxyHkax TpeTim ocobam, Lo Bigbynocs
BHACMiZOK HaaCUnaHHs baHkoM BUMMCOK Yepe3 BigKpUTUI KaHan Mepexi
IHTepHeT Ha BkasaHy KrieHToM agpecy enekTpoHHoi nowwTi, Knient Gepe
Ha cebe. KnieHT nigTBepmkye, o baHk nonepeaus, Lo iHdopmallis, ska
nepenacTbCs Ha agpecy eneKTPOHHOI MOWITH, He € 3aXWULLEHO Ta MOXe
cTaTV BigOMOt0 TpeTim ocobam 6e3 3rogum baHky Ta KnieHTa. baHk He Hece
BiANOBIgANbHOCTI 32 3aTPUMKWM MPW  LOCTaBLi ENEKTPOHHOI MOLUTM
BHACMifOK BWHWKHEHHs npobrnem B Mepexi IHTEpHET, a Takox 3a
HEKOPEKTHE BHECEHHS eNEKTPOHHOT apecH Nig Yac TenedOHHOrO f3BiHka
BHACIIOK BUHWUKHEHHS Npobnem B poboTi TenedoHii. B pasi BUHMKHEHHS
BULLE MepepaxoBaHux Npobnem BaHKk [oknage MakcuMambHUX 3ycunb
O0151 iX YCYHEHHS.

- the day indicated by the authorized person of the recipient on the copy
of the Notification or other document, in case of delivery of the Notification
personally;

Notification, delivered by telegraph, teletype, telex, fax, unless otherwise
agreed between the Parties, are preliminary and must be further submitted
pursuant to this clause.

15.3. By signing by the Client of the Application Form, the latter grants the
Bank the right to distribute via the electronic and postal addresses of the
Client or by sending SMS-messages under the requisites communicated
to the Bank by the Client, of information messages without any additional
advance notice by the Bank of such distribution, including with the
involvement of third parties. Such communications may include any
information relevant to or related to the Agreement, or not relating to the
Agreement, including, but not limited to, the conduct of shares, the
introduction by the Bank of new services or products, as well as
information about third party services related to the services and products
of the Bank, etc. The Bank is not responsible for the risks associated with
sending information through the above communication channels, including
if the information sent can become known to third parties.

15.4. The Client agrees that the Bank has the right to call him, send
information about the term of execution and the amount of his obligations
to the Bank, charging, execution / improper execution of the Client's
obligations under the Agreement, other information and notification related
/ provided by the Agreement, as well as commercial offers of the Bank and
advertising materials by means of postal means and letters of appeal,
electronic communications, SMS-messages, etc. to addresses / telephone
numbers, e-mail addresses. In this case, the Client bears all the risks
associated with the fact that the information sent by the Bank will be made
available to third parties. At the same time, timely delivery of SMS
messages can not be guaranteed by the Bank, since it depends on several
factors, such as: traffic in the mobile network, the location of the mobile
phone of the Client within reach, in roaming, or whether the Client’s mobile
phone is enabled. The Bank is not a mobile operator, and therefore can
not guarantee the delivery of SMS messages. The Bank makes every
effort to facilitate the rapid elimination of failures in the work of SMS-
informing services.

15.5 Client acknowledges that the delivery of SMS notification at any time
can be adversely affected by problems with the mobile network, force
majeure circumstances, including without limitation of interference with the
network coverage area. The Bank is not liable to the Client for any loss,
damage or expense incurred by the Client directly or indirectly as a result
of any difficulties encountered by the Client's mobile communication
services provider.

15.6. The Client authorizes the Bank to send account statements through
the open channel of the Internet to the Client's specified e-mail address,
which he noted in the Application Form as a contact or during a telephone
call to the Call Center after completing the identification procedure. the
Client undertakes all responsibility for the disclosure of data on accounts
to third parties, as a result of sending by the Bank of statements through
the open channel of the Internet on the specified Client's e-mail address.
The Client confirms that the Bank has warned that the information
transmitted to the e-mail address is not protected and may become known
to third parties without the consent of the Bank and the Client. The Bank
is not liable for delays in the delivery of e-mail due to problems in the
Internet, as well as incorrect entering of the e-mail address during a phone
call due to the occurrence of problems in telephony. In the event of the
above listed problems, the Bank will make the best efforts to eliminate
them.




16. CTPOK AIl JOrOBOPY, 3MIHA [OrOBOPY, TAPU®IB TA
NMPABWI, PO3IPBAHHA IOFOBOPY.

16. TERM OF THE AGREEMENT, AMENDMENT OF THE
AGREEMENT, TARIFFS AND RULES, TERMINATION OF THE
AGREEMENT.

16.1. KnieHT Mae npaBo JOCTpokoBO posipBati [orosip abo NpunuHUTK
Zito [loroBopy B YaCTUHI HagaHHs 6aHKIBCbKOi MOCTYH, LASXOM NOAaHHS
BiANOBIQHOI 3asiBY NPO BiAMOBY Bif OTPUMAHHS BGaHKIBCbKOI Mocnyru, Bif
OTpUMaHHs Skux KnieHT nnaHye BigMOBMTMCH, He MisHile HiX 3a 14
KaneHgapHWx [AHIB 4O [HA Takoro po3ipBaHHs, SKIWO iHWe He
nepenbayeHo MONMOXEHHSMW  BiANOBiAHWX po3ginis  [lorosopy, Lo
PErymioioTb NOPSZOK Ta YMOBW HafaHHs OKpeMoi GaHKIBCbKOi nocmyru.
MMpu UBOMY 10 MOMEHTY posipBaHHs [JoroBopy abo 40 MOMEHTY BigMOBM
Bin OaHkiBcbkoi nocnyri, KnieHT 3000B's3aHMii noracutn OGoprosi
30608'a3aHHs 3a [loroBopom abo 3aboproaHicTe nepen baHkom, sika
MOrMa BUHUKHYTW NpW HagaHHi GaHkiBCbkoi nocnyrw, Bif sikoi KnieHT
BiJMOBJISIETLCS.

16.2. baHK Mae npaBo JOCTPOKOBO po3ipeaTyt [Jorosip abo NpunuHNTY gjto
[orosopy y nopsigky Bu3HaueHoro [lpaeunamu abo BignoBigHWM
[loroBopoMm B 3anexHOCTi Big 0COBNMBOCTEN HafaHHA BiAMOBIOHOI
BaHkiBcbkoi nocnyrn, 6e3 NOSCHEHHS! MPUYKH BiAMOBM.

baHk Mae npaBo, ane He 30060B’A3aHWA, HaNPaBUTW MNOBIAOMIEHHS
KnieHty npo Hamip posipeatu [Jorosip abo npununuTy gito Jorosopy B
YacTVHI HagaHHst GaHKIBCbKOT NOCyTL.

Y pasi HapgicnaHHs bankom KnieHTy nWMCbMOBOTO MOBIDOMMEHHS Mpo
posipBaHHa [orosopy, [orosip Oyne BBaxaTuCb posipBaHUM Ha 14-i
KaneHoapHWA [OeHb 3 [JHA  BignpaBneHHs bBaHKOM  3a3HaueHoro
MoBIgOMIEHHs. 3 MeTot posipBaHHA [JoroBopy baHk Mae npaBo 3akpuTy
BCi Bigkputi B bBaHky paxyHkn KnieHTa, 3amMWOK  rpoOLIOBMX
kowwTie/baHkiBcbkux MeTaniB (3a HasBHOCTI) baHk nepepaxoBye Ha
oKkpemuit paxyHok B BaHky Ta obnikoBye ix Ha yMmOBax, BM3HAYEHWX
Tapudamu banky, 10 MOMEHTY OTpUMaHHs ix KnieHToM B BaHky.

[o MmomeHTy posipBaHHs [loroBopy abo NpunHEHHst HaaaHHs BaHKiBCKOT
nocnyr, KA BU3HAYEHWA y NoBifoMneHHi Baxky, KnieHT 30608 s13aHui
noracuti Byab-sKy 3aboproBaHicTb nepea baHkom, ska Morna BUHUKHYTH
npotarom i florosopy abo 3a morogkeHHsM 3 BaHkoM B YacTuHi
BaHKiBCbKOT MoCyru, sika NPUNUHAETLCA HadaBaTues KnieHTy.

16.3. CTOpoHM npuAwnM [0 3rogu, Wo baHk Mae npaBo 3ynuHWTM
BMKOHaHHS onepaLii/in 3a [loroopom a6o BigMoBNTM KieHTY y BUKOHAHHI
onepaLii/ii ,BigpMoBUTHCS Bif [loroopy Ta/abo 3akpuTi paxyHok KrnieHTa,
SKIO € MmigcTaByM Nigo3pW BBaxaTw, WO diHaHcoBa onepauis/i KrieHTa
nos's3aHali 3 reranisauielo (BiAMMBaHHAM) [OXOLiB, OZEpXKaHUX
3MOYUHHUM LLASIXOM, abo (hiHaHCYBaHHSIM TEPOPU3MY, a TaKOX Y BUNaaKY
HEMOXNMBOCTI NPOBEAEHHS iaeHTudikauii KnieHTa BignoBigHo [0 YUHHOIO
3aKoHoAaBCcTBa YKpaiHW, y TOMY uuchi, B pasi HeHagaHHs KnieHTom
HeoBXiaHNX JOKYMEHTIB UM BIBOMOCTEN ANs 3'ACYyBaHHSA CyTi (3MICTY) 110ro
BiFnbHOCTI, (DiHAHCOBOrO CTaHy Y4 YMUCHOTO HagaHHs HenpaBOuBMX
BiJOMOCTEN, a TakoX, B pasi HasBHOCTI NPW 3OINCHEHHI igeHTUdikaLi
Ta/abo yTouHeHHs iHchopmaii y baHky nigo3pw, Wwopo HagaxHs KnieHtom
HeJOCTOBIpHOI iHopMaLii abo HaBMMCHOTO noaaHHst iHdopmauji 3
MeTOl0 BBEZEHHS baHK B OMaHy.

16.4. baHk mae npaBo BigmoBuTk KnieHTy B yknageHHi [lorosopy,

3anuLaroym 3a coboto NpaBo He KOMEHTYBATH CBOTO PiLleHHs. BaHk Mae

MpaBo BiAMOBUTU B MOTOKEHHI (He MPUIAHATU [0) BUKOHAHHS 3asBu-

aHkeTw/3asBu, Tak camo K i BigMOBUTW KrieHTy B HagaHHi Oyab-sikoi

BaHkiBcbkoi mocryru. Taka(e) BigMOBa / HEMPUAHATTS | HEHadaHHs,

30kpema, Mmoxe byT obymoBneHa(e) byab-sKow 3 HACTYNHUX 06CTaBUH:

1) amiHa cuTyaLii Ha MixBaHKIBCbKOMY BarioTHOMY pUHKY Ykpaiiu Ta/abo

€KOHOMIYHOI cuTyaLlii y KpeauTHO-(iHaHCOBIN cucTemi Ykpainu, Ta/abo

KOH'IOHKTYPW PUHKY TPOLIOBMX PEcypciB B YkpaiHi, Ta/abo npuiHATTS

YNOBHOBaXEHUMM OpraHaMmu YKpaiHW HOPMaTUBHUX aKTiB, LIO MOXYTb

HECNPUATIIMBO BMAMHYTU Ha [AianbHicTe baHky B cdepi HagaHHs

baHKIBCbKMX MOCAYr, BiACYTHICTb Yy BaHKy BiflbHWX FPOLIOBUX PecypCiB,

HeobXigHWx Ans HagaHHs baHkiBcbKoi nocnyru, Ta/abo

2) He[OCTOBIPHICTb  HafaHWX [JOKYMEHTIB NpO  NiATBEPIKEHHS

thiHaHCoBOro cTaHy KnieHTa Ta/abo iHwoi iHchopmalii (ZokymeHTauii),

Lo HapaeTbes KnienTom; Ta/abo

3) cyTTeBe, Ha aymky BaHky, noripieHHst (hiHaHcoBoro cTaHy KnieHta y

NOPIBHSHHI 3 TUM, SIKMI iCHYBaB Ha AaTy yknaaeHHs Jorosopy, Ta/abo

16.1. The Client has the right to terminate the Agreement ahead of
schedule or terminate the Agreement in the part of providing banking
services by submitting an appropriate application for refusal to receive
banking services from which the Client intends to cancel no later than 14
calendar days before the date of such termination, unless otherwise
provided by the provisions of the relevant sections of the Agreement,
which regulate the procedure and conditions for the provision of a separate
banking service. At the same time, at the time of termination of the
Agreement or until the date of withdrawal of banking services, the Client
is obliged to repay the debt obligations under the Agreement or an arrears
with the Bank which could arise in the provision of banking services which
the Client refuses.

16.2. The Bank has the right to terminate the Agreement ahead of
schedule or terminate the Agreement in accordance with the procedure
established by the Rules or the relevant Agreement, depending on the
specifics of providing the relevant banking service, without explanation of
reasons.

The Bank is entitled, but not obliged, to send a notice to the Client about
the intention to terminate the Agreement or to terminate the operation of
the Agreement in terms of providing banking services.

In case the Bank sends to the Client a written notice of termination of the
Agreement, the Agreement will be considered terminated on the 14th
calendar day from the day the Bank sends the said message.

In order to terminate the Agreement, the Bank shall have the right to close
all Client's accounts opened at the Bank, the balance of funds / Precious
Metals (if any) shall be transferred by the Bank to a separate account at
the Bank and accounted for by the terms specified by the Bank's Tariffs
until the moment of their receipt by the Client at the Bank.

Until the termination of the Agreement or termination of the provision of
banking services specified in the notice of the Bank, the Client is obliged
to pay any debts to the Bank which could have arisen during the term of
the Agreement or in agreement with the Bank in the part of banking
service, which provision to the Client is to be terminated.

16.3. The Parties agreed that the Bank has the right to suspend the
operation of the transaction under the Agreement or to refuse the Client to
complete the transaction, to cancel the Agreement and/or to close the
Client's account, if there are grounds to suspect that the financial
transaction of the Client is related with legalization (laundering) of
proceeds from crime or financing of terrorism, as well as in case of
impossibility to carry out identification of the Client according to the current
legislation of Ukraine, including, in case if the Client does not provide
necessary documents or data in order to ascertain the essence (content)
of his activity, financial condition or deliberate misrepresentation, and, if
there is a suspicion of the Bank during the procedure of identifying and/or
clarifying the information on the provision of untrue information by the
Client or the deliberate submission of information in order to mislead the
Bank.

16.4 The Bank has the right to deny the Client fir the conclusion of the
Agreement, leaving the right not to comment on its decision. The Bank
has the right to refuse to accept (not accept) the execution of the
Application Form/Application, as well as to refuse the Client in the
provision of any banking service. Such refusal/non-acceptance/failure to
provide, in particular, may be due to any of the following circumstances:
1) change in the situation in the interbank foreign exchange market of
Ukraine and/or the economic situation in the credit and financial system
of Ukraine and/or the state of the market of cash resources in Ukraine
and/or adoption of normative acts by the authorized bodies of Ukraine
that may adversely affect the Bank's activities in the sphere of providing
Banking services, absence of the Bank's available cash resources
necessary for the provision of Banking services and / or

2) the unreliability of the submitted documents confirming the financial
condition of the Client and/or other information (documentation) provided
by the Client; and/or




4) HaCTaHHs BUNaLKy HEBMKOHAHHS ymoB [loroeopy Ta/abo 6yab-sikoro 3
npasounHiB / porosopis BbaHky 3 Knientom Ta/abo 3 6ygb-skowo 3
noB'sisaHnx oci6 wopo Kniexta, Ta/abo Gyab-akoro 3 [oroeopis /
NpaBoYmHiB KrieHTa 3 iHWWUMM (iHAHCOBO-KPEAUTHUMM YCTaHOBaMU, LLO
€ YHHUMM Ha JaTy yknagenHs [orosopy Ta/abo OymyTb yknagei
CTOpPOHaMM TaKWX [OroBOPIB / NPaBOYMHIB MPOTATOM CTPOKY  Aii
[oroeopy; Ta/abo

5) 6yab-aka(i) 3miHa(u) B 3aneBHeHHsX Ta rapaHTisx KnieHTa, HagaHux
3rigHo [loroeopy; Ta/abo

6) cmepTb KnienTa; Ta/abo

7) nofaHHa BUMOTMM MPO [OCTPOKOBE NOBEPHEHHS BKMady, MalHOBI
npa.a Ha ki € NpeaMeToM 3acTaBm 3a Oyab-aKUM JOrOBOPOM 3acTaBu
yknageHum 3 baHkom; Ta/abo

8) HasBHiCTb iHWMX 0OCTaBMH, WO cBigYaTb Npo Te, Wo 6oprosi
3000B'13aHHS CBOEYACHO He ByayTb BUKOHaHI.

16.5. Y 3B'A3ky 3i 3MiHaMu KOH'tOHKTYpu OaHKIiBCbkOi nocnyru Ta
iHIALRHMMKM NpoLecamu, Wo BinbyBaroTbes B YkpaiHi, BaHk Mae npaso
3MiHIOBaT B OJHOCTOPOHHLOMY NOPSAKY, BiANOBIHO A0 cTaTTi 651
LinsinsHoro kogekcy Ykpainu, ymosu forosopy, Mpasun, Tapudis BaHky,
PO3Mip NPOLEHTHOI CTaBku Ha Bknaa, po3mip NPOLEHTHOI CTaBKM 3a KOO
HapaxoBYKOTbCA MPOLEHTW 3a 3aNMLIKOM KOLTIB Ha paxyHky KrnieHTa
(AKwWo ue nepenbayeHo 3asBOK-aHKETO), noBigomMuBLM KrieHTa npo
TaKi 3MiHM He Ni3HiLe HiX 3a 14 KanenAapHUX BHIB [0 X BBEAEHHS.

16.6. Y pasi Hesrogy 3i 3miHamu go [Jorosopy, Mpasun Ta/abo Tapudis
BaHky, KnieHT mae npaBo [ocTpokoBO posipeatv [orosip abo
BiAMOBWTHCb Bif OTPMMaHHS 6aHkiBCbKOT nocnyr 6e3 cnnaTi 4oAaTKoBOI
KOMICIliHOi BUHAropoau 3a Moro po3ipBaHHs, NonepeaHLO NOrackBLLM BCIO
3aboproBaHictb 3a [loroBopoMm. B iHWOMYy Bunagky Taki 3MiHM
BBaXaKTbCA NPUAHATAMK KnieHTOM, SKWO A0 AaTi, 3 KO BOHM
3acToCOBYBaTUMYTbCS, KnieHT He nosigomuTb BaHk npo posipBaHHs
[Joroeopy abo npo BiaMOBY Big baHkiBCbKOT mocmyru.

16.7. CTOpOHM AOCAMM 3rogm 3 YCix icToTHUX yMoB [lorosopy, lMpasun.
Byab-ski npono3uwii banky KnieHTy npo 3miHy ymos [orosopy/llpasun, B
TOMY 4ucTi PO 3MiHy icToTHUX ymMoB [lorosopy, Mpasun, Tapudis baxky,
37iACHIOBATUMYTLCS Y CTPOKW, BCTaHOBMEHi n. 16.5. [paBun. BaHk
Hanpaense KnieHTy MOBIDOMMEHHS, LUNSXOM PO3MIlLEHHsI 3MiH Ta/um
[0noBHeHb 4u HoBOI pepakLii Jorosopy, Mpasun, Tapudis baHky Ha
OdviuiiHomy cainTi baHKy He nisHilwe Hix 3a 14 kaneHAapHUX OHIB 40O
[atn HabpaHHA YMHHOCTI 3MiH Ta/uM [OMOBHEHb UM HOBOI pepaKujii
[Horosopy, INpasun, Tapudis baHky. CTOpoHM JOMOBMAKCD, WO AaTa
po3mileHHss BaHkOM 3MiH Ta/uM AQOMNOBHEHb 4YM HOBOI pedakuii
DHoroBopy, Mpaeun, Tapudis banky Ha OdiuiitHomy caiTi BaHky, €
paroto BignpaBneHHs BaHkom Takoro nosigomneHHs KnieHty.

16.8. KnieHT npuitmae Ha cebe 0608’30k CaMOCTIMHO BiACTEXyBaTH
HasIBHICTL/BIACYTHICTL NPOMO3MLi BaHky LWOAO0 BHECEHHS 3MiH A0
Horosopy, lMpaBun Ta/abo go Tapudie BaHKy, Wnsxom nepesipku
HagXOMKeHb MOBIZOMNEHb 3@ [JOMOMOTO0 ENEKTPOHHOI OaHKiBChKOT
Cuctemn KnieHT-IHTepHeT-bankiHr «OTP Online», 3acobiB enekTpoHHOro
abo HWOro TEexHIYHOro 3B'A3Ky, O3HAOMNEHHs 3 iHdhopmaLjieto
PO3MILLEHOI B 3aranbHOLOCTYMHUX ANS KNIEHTIB MICLSX B YCTaHOBAX
BaHky, a Takox Lwnsxom BiagigyBaHHs OdiLiHoro caiiTy baHky He pigwe
HiX 1 pa3 Ha MicsLb.

3) significant, in the opinion of the Bank, deterioration of the Client's
financial position in comparison with the one that existed on the date of
the conclusion of the Agreement, and/or

4) occurrence of a failure to comply with the terms and conditions of the
Agreement and/or any of the Bank's deeds/agreements with the Client
and / or any related persons with respect to the Client and/or any of the
Client's deeds / agreements with other financial lending institutions that
are in force on the date of the conclusion of the Agreement and/or will be
concluded by the Parties of such deeds/agreements during the term of
the Agreement; and/or

5) any change (s) in assurances and guarantees of the Client, provided
in accordance with the Agreement; and/or

6) death of the Client; and/or

7) submission of a claim for early repayment of the deposit, the property
rights of which are the subject of collateral under any collateral
agreement concluded with the Bank; and/or

8) presence of other circumstances, indicating that the obligations will not
be fulfilled in a timely manner.

16.5 In connection with changes in banking services and inflation
processes taking place in Ukraine, the Bank has the right to unilaterally
amend, in accordance with Article 651 of the Civil Code of Ukraine, the
terms of the Agreement, the Rules, Tariffs of the Bank, the interest rate on
the Deposit, the interest rate at which interest is charged on the balance
of funds in the Client's account (if provided by the Application Form),
notifying the Client of such changes not later than 14 calendar days before
their introduction.

16.6. In case of disagreement with changes to the Agreement, the Rules
and/or Tariffs of the Bank, the Client has the right to terminate the
Agreement ahead of schedule or to refuse to receive banking services
without paying an additional commission for its termination, having prepaid
all the arrears under the Agreement. Otherwise, such changes shall be
deemed accepted by the Client, unless, before the date on which they are
applied, the Client has not notified the Bank on the termination of the
Agreement or the refusal of the Banking Service.

16.7.The Parties have reached agreement on all material terms of the
Agreement, the Rules. Any proposals to the Client to change the terms of
the Agreement / Rules, including changes to the essential terms of the
Agreement, Rules, Tariffs of the Bank, will be made within the terms set
outin clause 16.5. Rules. The Bank shall send to the Client a notification,
by posting changes and / or additions or revisions of the Agreement,
Rules, Tariffs of the Bank on the Official Website of the Bank not later than
14 calendar days before the date of entry into force of changes and / or
additions or revisions of the Agreement, Rules, Tariffs of the Bank. The
parties have agreed that the date of posting by the Bank of changes and /
or additions or revisions of the Agreement, Rules, Tariffs of the Bank on
the Bank's Official Website is the date of the Bank sending such
notification to the Client.

16.8. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding amendments to
the Agreement and/or to the Bank's Tariffs, by checking the receipt of
messages through the electronic banking system of Client-Internet
Banking "OTP Online", electronic means or other technical
communication, access to information posted in public places for clients
at the Bank's institutions, as well as by visiting the Bank's official website
at least once a month.

17. IHWI YMOBU

17. OTHER TERMS

17.1. ®IHAHCOBMA HOMEP  MOBINbHOrO  TENE®DOHY.
®iHaHcoBMI HOMep MOGinbHOro Tened)oHy — Homep MobinbHOMO
TenedoHy KnieHTa, Lo BkasaHWi y 3asBi-aHKETi, KUl BAKOPUCTOBYETHCS
ANs 3B'A3Ky i3 4OBIAKOBUM LEHTPOM baHky, 3 MeTow ABTEeHTUiKaLii
KnieHTa, ans otpumanHs SMS-noBigomneHb Big baHky, BignpaBneHHs
KnieHTom BaHKy kogiB NMiATBEPMKEHHS UM iHLLOI TEKCTOBOI iHChopmaLlil,
fka HeoOxigHa Ans oTpuMaHHs/HagaHHs baHkiBCcbkux nocnyr 3a Oyap-
AKUMM LOroBOpaMu, Ski yknageHi mixk CTopoHamu.

ABTeHTU(iKALIA — npouedypa NepesipkM BigMOBIAHOCTI 0cobuW, sika
3BEPTAETLCS 32 OTPUMAHHAM nocnyr (onepauiit)/iHdopmadii go baHky,
igeHTUdikaLiiHuM AaHum KnieHTa WwnsxoM HanpasfieHHs bankom SMS-

17.11. FINANCIAL NUMBER OF MOBILE PHONE. Financial phone
number- Client's mobile phone number specified in the Application Form
used to contact the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank, to send to the
Bank Customer the confirmation codes or other textual information
required for receiving / provision of banking services under any
agreements concluded between the Parties.

Authentication is the procedure of verifying the correspondence of the
person requesting services (transactions) / information to the Bank by
identifying the Client by sending a text message to the Client's Mobile
Phone Number or by calling the Bank's Help Center. The Client's
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NoBifOMIEHHS Ha PiHaHCOBMIN HoMep MOBinbHOro TenedoHy KnieHTa um
3aTeneoHyBaBlWKN [0 [OBIOKOBOrO LeHTpy baHky. AsTeHTMdikauis
KnieHTa npoBoanTLCS BaHKOM [nsi BCTAHOBMEHHS MO0 HaneXHoCTi Ao
KOHKpeTHoro KrnieHTa Ta ioro 0bnikoBoro 3anucy y cuctemax baHky.
17.1.1. Wnsxom nignucanHs 3asBu-aHkeTy, KnieHT AicHUM nigTBepaXye,
4O Ha MOMEHT yknapeHHs [JoroBopy BMKOPMCTOBYE HOMEP MOBINLHOIO
TenedoHy, Sk 3a3HaveHo KnieHtom y 3asBi-aHkeTi gk ®iHaHCOBMI
HOMEpP MOGINbHOTO TenedioHy Ta KW 3HAXOAMTLCH BUKIHOMHO Y
BMAacHOMY BMKOPWUCTaHHI KnieHTa i He nepefaeTbes AN BUKOPUCTAHHS
KnieHTom TpeTimM ocobam. KnieHT nignucasLuu 3asBy-aHKeTy Haaae baHky
3roAy Ha BUKOpUCTaHHst OiHaHCOBOrO HOMepy MOBiNbHOro TenedoHy ans
OTPUMaHHS BaHKIBCbKUX Mocnyr, 3rigHo [JoroBopy, a Takox 3a iHWMMM
[oroBopamu, siki yknageHo Mixk CTopoHamu.

17.1.2. Y pasi 3amiHu, BTpaTW, OE3KOHTPONMBLHOrO BMKOPUCTAHHS
OiHaHcoBOrO HoMepa MobinbHoro TenedoHy KnieHT 3000B'A3yeTbes
HeranHo (y HaKOPOTLLMIA CTPOK MPOTArOM OAHOTO [AHS) MOBidoMUTY BaHk
MMCBMOBO.

17.1.3. 3amiHa ®iHaHCOBOrO HOMEPY MOBINbHOMO TENemOHy MOXINBE
nuile 3a iHiujaTMBol KnieHTa, LUASIXOM NEPCOHANbHOrO MoAaHHS!
KnieHTom po Oyab-Akoro BiggineHHs baHky Ha TepuTopii YkpaiHu
NUCLMOBOI 3as1BM NPO 3MiHy PiHaHCOBOro Homepy MobinbHOMO TENedoHy.
3miHa diHaHcoBOro Homepy MobinbHOrO TenedoHy AOBIPEHO 0C060H
KnieHta 3abopoHeHo.

17.2. TipnucaHHsam 3asBu-aHkeTn KnieHT Hapgae baHky 3rogy Ha goctyn
BaHky [0 1oro ocobucTux BigoOMOCTEN, Lo MIiCTATbCA Y [epxaBHOMY
PEECTPI aKTiB LMBINBHOTO CTaHy rpOMajsiH Ta ski CTocytoTbes KnieHTa.
17.3. lWnsaxom nignucanHs 3asBu-aHkeTy KnieHT nigTBEpmKYE, WO nepeq
yknageHHsm [oroBopy bavk HapaB KnieHTy B noBHOMY 06’eMi
iH(bopMaLito, 3a3HayeHy B Y. 2 cT. 12 3akoHy YkpaiHu «[po ciHaHCOBI
MNOCNyrv Ta AepXaBHe PErymioBaHHS PUHKIB hiHAHCOBKX MOCAYry, B TOMY
yuMcni WwngxoMm HagauHs KnieHTy pocTyny OO Takoi iHgopmauii Ha
OdviuiiHomy canti Banky. MpumipHuk [orosopy, [paeun, ski 6yno
yknageHo KnieHtom Ha nigcTasi 3asBu-aHkeTW, KnieHToM oTpumaHo y
Jaty yknageHHs 3asBu-aHKeTw.

authentication is performed by the Bank to determine its identity to the
particular Client and his account in the Bank's systems.

17.1.1. By signing the Application Form, the Client hereby confirms that at
the time of the conclusion of the Agreement, it uses the mobile phone
number specified by the Client in the Application Form as the Mobile
Financial Number and which is solely in the Client's own use and is not
transferred for use by the Client to third parties. By signing the Application
Form, the Client agrees to the Bank to use the Mobile Financial Number
to receive banking services under the Agreement, as well as under other
agreements concluded between the Parties.

17.1.2. In case of replacement, loss, uncontrolled use of the Mobile Phone
Number, the Client shall immediately (in the shortest possible period of
one day) notify the Bank in writing.

17.1.3. Replacement of the Financial Number of the mobile phone is
possible only at the initiative of the Client, by a personal submission by the
Client to any branch of the Bank in the territory of Ukraine a written
application for changing the Financial Number of the mobile phone.
Changing the Customer Financial Number of the Client's authorized
representative is prohibited.

17.2. By signing the Application Form, the Client agrees to the Bank's
access to the Bank's personal information contained in the State Register
of Civil Status Acts concerning the Client.

17.3. By signing the Application Form, the Client confirms that before
concluding the Agreement the Bank provided the Client in full with the
information specified in Part 2 of Art. 12 of the Law of Ukraine "On
Financial Services and State Regulation of Financial Services Markets",
including by giving the Client access to such information on the Bank's
Official Website. A copy of the Agreement, the Rules, concluded by the
Client on the basis of the Application-Questionnaire, was received by the
Client at the date of conclusion of the Application-Questionnaire.

Lli MpaBuna cknageHi YKpaiHCbKOK Ta aHrmMiicLkon MoBaMu. Y BUNaaKy
BMHWKHEHHS  PO3BDKHOCTEN MiX YKPAlHOMOBHOI Ta  @HrOMOBHOI0
BEPCISAMMK, TEKCT YKPaiHCLKOK MOBOK MaTUMe nepesary.

*- KacoBe 06cnyroByBaHHsl B POCINCHKUX PyOnsiX 3AIMCHIOETLCS NnLLe Y
perioHanbHWX BigaineHHsx baHky B Mictax Xapkis Ta XXutomup.

These Rules are drafted in Ukrainian and English languages. In case of
discrepancies between Ukrainian and English versions, the text in
Ukrainian will prevail.

* - Cash servicing in Russian rubbles is carried out only in regional
branches of the Bank in the cities of Kharkiv and Zhytomyr.
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