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1. BUBHAYEHHS TEPMIHIB 1. TERMS AND DEFINITIONS

Bbank - ['onosuuit opic AT «OTII BAHK» Ta Oynp-sxi
HOTO CTPYKTYpHI MiIPO3/IiM Ha HEOKYOBaHil TepuTopii
VYkpainu. CtopoHa 3a JloroBopom.

Bank means the Head Office of OTP BANK JSC and any of
its structural subdivisions on the territory of Ukraine. Party
under the Agreement.

HoroBip - 1eit JloroBip mpo BIAKPUTTA Ta
00CITyroByBaHHSI 0aHKIBCHKOTO PaxyHKY B iHO3€MHIH Ta
HaIlOHAJBHIA BaIOTI 7151 Pi3UUHUX 0ci0 (myOmiyHui) Ta
PKO, no skoro immiementoBano [loroBip mpo HamaHHsS
IIATDKHUX TOoCHyT (3Mmimranuit JloroBip), € HEBi eMHOIO
YaCTHUHOO 3asBu-ankeru/KacoBoro JIOKyMEHTA.
Posminenwnii Ha OdiriiiHoMYy caiiti basky.

Agreement means this Agreement on opening and
maintenance of bank account in foreign and local currencies
for individuals and PCS (public), to which the Agreement on
the provision of payment services (mixed Agreement) is
implemented, an integral part of the Application form/Cash
report. It is placed on the Bank's official website.

JoroBip npo HagaHHAl IUIATIXKHUX MOCJIYT - JTOTOBIp,
SIKU# yKianaeTbes Mk bankom Ta KiieHTOoM BiAMOBIIHO
JI0 BUMOT 3aKOHOJABCTBa, Ha y3roJkeHnX CTopoHaMH
yMOBax, Ta SKHH  IMIDIEMEHTOBaHO JIO  yMOB
Horosopy/IIpasun (3mimanuii Jlorosip).

Agreement on provision of payment services means an
agreement concluded between the Bank and the Client in
accordance with the requirements of the Legislation, on the
terms agreed by the Parties, and which is implemented
according to the terms of the Agreement/Rules (mixed
Agreement).

3asiBa-ankera - 3asBa-aHKeTa PO HAJaHHS OAaHKIBCHKHX
nocayr AT «OTII BAHK», yknagena mix Kiientom Ta
bankom. OdopmmoeTbess  y  2-X  OpHUTIHATBHHX
NpUMipHUKaX Ui KOkHOi CTopoHH. € HEBiI’€MHOIO
JacTUHOIO J{oroBopy.

Application form means an Application form for the
provision of banking services by OTP BANK JSC,
concluded between the Client and the Bank. It is executed in
2 original copies for each Party. It is an integral part of the
Agreement.

Kuaienr - ¢i3nuna ocoba, mo yxmana 3 baakom Jlorosip
Ta/abo 1HIII JJOKYMEHTH, a TaKoX il JoBipeHa 0co0a uu
3aKOHHUH NPEJICTaBHUK.

Client means an

individual who has concluded the

Agreement with the Bank and / or other documents, as well
as his authorized representative or legal representative.

Horounnii Paxynok Kii€eHTa — NOTOYHMI paxyHOK,
Bigkputuii Kitienrom y banky, HoMep Ta BajJioTa SKOTrO
3a3HaueHuil y 3asBi-aHKETI.

Client's current account means a current account of the
Client, opened in the Bank, the number and currency of
which is indicated in the Application form.

InBecruniiinnii Paxynok Kiienra — inBecTHHiMHUI
paxyHOK jns 3aificHeHHs KitieHTOM iHBeCTHIH B
VYxpainy, Bigkpuruii Kiienrom y banky, Homep Ta Banora
SIKOTO 3a3HaYeHNH y 3asBi-aHKETI.

Client's investment account means an investment account
of the Client for the Client’s investment in Ukraine, opened
in the Bank, the number and currency of which is indicated
in the Application form.

Bxaagnuii Paxynok Kiienra — Brnagauii (1emo3ntHmiA)
paxyHOK Ta/ab0 MoTouHMi (omanHuii) paxyHok Kiienra,
Bimkputuii y banky ©Ha mincraBi JloroBopy mpo
OaHkiBcbkMi  Bkiaa  (MyOJIiYHOTO), HOMEp  SIKOTO
3a3HavyeHuil y 3asBi-aHKeTi.

Client's deposit account means a deposit account and / or a
current (savings) account of the Client opened in the Bank
on the basis of the Bank Deposit Agreement (public), the
number of which is indicated in the Application form.

Paxynku(ox) Knuienta - Ilorounuii Paxynox Kiienra
ta/abo IuBecTuniiiamii Paxynok Kiienta Ta/abo
Bxnagnuii Paxynok Kiienra, Bigkputuid y banky.

Client's Account means —the Client's current account and/or
Client's investment account and / or Client's deposit account,
opened in the Bank.

Odiniitanii caiit Banky - www.otpbank.com.ua

Bank's official website means www.otpbank.com.ua



https://www.otpbank.com.ua/pdf/information/infoclient.pdf

IpaBuaa - IlpaBuna KOpUCTYBaHHS paxyHKaMH Ta
HagaHHS IUIATDKHUX —Tochayr  (myOmivHi), SKi €
HEBi €MHOIO dYacTHHOIO JloroBopy Ta po3MilleHi Ha
Odiniiinomy caiiti banky.

Rules mean the Rules of use of accounts and
provision of payment services (public), which are an integral
part of the Agreement and placed on the Bank's official
website.

PKO (Po3paxyHKOBO-KacoBe 0O0CJIYrOBYBaHHSI) -
HaganHag bankoMm Kiienry Ha mingcrasi JloroBopy mociyr,
AKi MOB'A3aHI 3 MepeKa3oM KOIWTiB, BUaadeto KiieHTy
KOMITIB y TOTIBKOBIA (opmi, omeparmiii 3 BaITIOTHUMHU
IIHHOCTSAMH, BaJIIOTOOOMIHHUX OIlepallii, a TaKoX
3MIACHEHHSM  IHIIMX  Omlepamii,  mnepeabaueHUX
Horosopom ta Tapudamu banky.

PCS (Payment and cash services) means rendering by the
Bank to the Client on the basis of the Agreement services
related to the transfer of funds, the issuance of cash in cash,
transactions with currency values, foreign exchange
transactions, as well as other transactions stipulated by the
Agreement and the Bank’s Tariffs .

Ctoponn/Cropona - Kiient ta/abo baHk, BU3Ha4YeHi y
3asBi-anketi/KacoBoMy JOKYMEHTI.

Parties/Party mean/means a Client and/or Bank specified in
the Application form/Cash report.

Tapu¢u bauky - Tepmin «Tapudu banky» BriIrouae B
cebe: 1) Tapudm banky Ha poO3paxyHKOBO-KacOBE
oOciyroByBanHs (izmuHuX 0cib Ta 2) Tapudu banky Ha
neno3uTHi npoaykTu (IIponeHTHI cTaBKH MO JETO3UTHUM
npoaykTaM st (Gi3W4YHUX OCi0 HampsIMKy [isUIbHOCTI
«Po3mpiOuuit  GizHec» / IIpomeHTHI CTaBKM IO
JETIO3UTHUM TIPOIYKTaM il (Pi3WYHUX OCi0 — KITIEHTIB
«Private banking» Ta «Premium» HanpsMKy HisUIHOCTI
«Po3mpiOuuit  Gizmec» / IlpomeHTHI CTaBKM 1O
JETIO3UTHUM TIPOIYKTaM il Pi3MYHHX OCi0 — KITIEHTIB
«Private banking» nampsiMky nisuibHOCTI «P031piOHMIT
0i3Hec»); Ta/abo 3) Tapudni nakern. Tapudu banky €
HEBiJl'€eMHOIO 9acTHHOIO JIOTOBOpY Ta PO3MINIYIOTHCS Ha
Odinitinomy caiiTi banky Ta B 3aralbHOAOCTYITHUX IS
KIIIEHTIB MiCIISIX B ycTaHOBax baHKy.

Bank’s Tariffs.The term "Bank’s Tariffs " includes: 1)
Bank’s Tariffs for payment and cash services of
individuals; and 2) Bank’s Tariffs for deposit products
(interest rates on deposit products for individuals in the
"Retail business" type of activity / Interest rates on deposit
products for individuals - clients of "Private banking" and
"Premium" in the "Retail business" type of activity / Interest
rates on deposit products for individuals — clients of "Private
banking" in the "Retail business" type of activity; . and/or 3)
Tariff packages. The Bank's tariffs are an integral part of the
Agreement and are posted on the Bank's official website and
in places generally accessible to customers in the Bank's
institutions.

Tepminu, wo suxopucmosyromucs 6 /[ocoeopi, Ilpasunax
3 8eAUKOL limepu, € GUSHAYEHUMU MEPMIHAMU I MAIOmMb
00Haxosi 3HauenHs, Ak y 3aseax-anxemax/Kacoeomy
ooxymenmi, mak i y Jloeosopi/llpasunax, ma moxcymo
BUKOPUCMOBYBAMUCD, K 8 OOHUHI, MAK | 8 MHOMCUHI.

Capitalized terms used in the Agreement and Rules are
defined terms and have the same meaning both in the
Application forms/Cash report and in the Agreement/Rules,
and may be used both in the singular and in the plural.

2. 3AT'AJIBHI HOJIOKEHHSA

2. GENERAL PROVISIONS

2.1. bank, 3 oxuiei croponu, Ta KilieHT, 10 MpHETHABCS
(axuenT) m0 nporo Jlorosopy (odepra) i npuitHIB #HoTro
yMoBH (myOJniyHy mporo3uliito banky HeoOMexeHOMY
KOJIy 0ci0), 3 Ipyroi CTOPOHH, MOMEPETHBO O3HAHOMIIEH]
3 BHMOraMH 3aKOHOJAaBCTBA IOJO  HEAIMCHOCTI
MPaBOYMHIB, a TaKOXX VY BIANOBiMHOCTI 1O CT. 634
[uBinbHOrO KOAEKCY YKpaiHH, pPO3YMIIOUM 3HAYEHHS
CBOIX Hil Ta Air0uM JOOPOBUIBLHO, YKJanu ekt Jlorosip
PO HACTYITHE:

2.1.1. Kiient moxe npueaHatuch (akuent) o Jlorosopy
(odepra) 1 npuitHATH HOro YMOBH (TyOIi4HY IPOIIO3HIIIFO
Banky HeoOMexxeHOMY KONy OCi0) NUISXOM TiIMUCaHHS
3asBu-aHkeTH Ta/a00 LUIIXOM MmignucaHds KirieHtom
KacoBoro nokymenra, y sikomy 3a3HaueHo, 1o KuieHT
npueHaBcs 10 JJorosopy.

2.1.2. IuinitoBanns ykmaneHHs [loroBopy Ta/abo
BIAKpUTTS paxyHKy KitieHTOM MOke OyTH 31ilicHEHEe B
TOMY YHCII 32 JonoMorot 3acodiB Cucremu IHTEpHET-
Oankinry. KimieHT Mae oTpuMaTH CBill IPUMipHHK 3asBU-
aHkeTd y BigminenHi banky. IlpumipHuk 3asBU-aHKETH
BunaeTbes bankom KirieHTy Ha #ioro mepiiry BUMOTY Ha
ManepoBOMy HOCII.

2.2. banmk Binkpusae Kiienty Ilorounuii PaxyHnok
Kiienra ta/abo InBectuniiinuii Paxynok Kiienra, Homep
SKOTO 3a3HaveHWil y 3asBi-aHkeTi Ta/abo 37iHcCHIOE
Po3paxyHKoBO-KacoBe 0OCIYrOoByBaHHS y BiIOBIAHOCTI
1o IIpaBui.

2.1. The Bank, on the one hand, and the Client who has
acceded (accepted) to this Agreement (the offer) and
accepted its terms (the public offer of the Bank to an
unlimited number of persons), on the other hand, are
familiarized with the requirements of the Law on the
invalidity of transactions, as well as in accordance to art. 634
of the Civil Code of Ukraine, understanding the significance
of their actions and acting voluntarily, entered into this
Agreement as follows:

2.1.1. The Client may accede (accept) to the Agreement
(offer) and accept its terms (the public offer of the Bank to
an unlimited number of persons) by signing the Application
form and/or by signing of the Cash report by the Client
stating that the Client has signed the Agreement.

2.1.2. Initiation of concluding the Agreement and / or
opening an account by the Client may be carried out,
including by means of the Internet Banking System. The
Client must receive a copy of the Application form at the
Bank's branch. A copy of the Application form is issued by
the Bank to the Client at his first request on paper.

2.2. The Bank shall open a Client's account and/or Client's
investment account, the account number is indicated in the
Application form, and/or execute Payment and cash services,
in accordance with the Rules.

2.3. The terms of the Agreement on the provision of payment
services of the Parties are defined in the Rules.




2.3. YMoBu JloroBopy mpo HaJaHHS IUIATDKHAX MOCITYT
Croponn Bu3Hauniu y IlpaBunax.

2.4. loroBip Habupae YUHHOCTI 3 MOMEHTY PO3MillIEHHS
fioro Ha Odiniitnomy caiiti banky, a mma Kmienta — 3
MOMEHTY M ITCaHHS 3asBu-ankern/KacoBoro
JIOKyMEHTa abo oJ1avi/aK TUBAIli1 Kiiearom
3assB/KacoBoOro JIOKyMeHTa y eJEeKTPOHHIiH Gopmi yepes
Cucremy InrepHeT-0aHKiHTY, 1 Ji€ 1O TIOBHOTO
BukoHaHHS CTopoHaMH CBOiX 3000B'S3aHb, SKIIO
Croponu He Bu3Haumi iHme. Janwuii JJorosip (odepra)
mie mus  HeoOMexkeHoro koja (i3mgHuX 0cid, sKi
MIPUETHAIOTHCS IO HOTO YMOB (aKIenT).

2.5. Byab-ski 3MiHH Ta JOTTOBHEHHsI 10 J{OrOBOPY MOXKYTh
OyTH BHECEHI YHOPSIKY, BU3HaueHoMY JloroBopom Ta/abo
[TpaBunamu.

2.6. Tepminm, mo BHUKOPUCTOBYIOThCS B JloroBopi 3
BEJIMKO] JIITEpH, € BU3SHAYCHUMH TEPMiHAMHM 1 MalOTh TaKi
3HAYeHHsA, SKI BH3HA4YeH1 g HUX B  3asBi-
anketi/KacoBomy  mokymenti, JloroBopi  Ta/abo
[IpaBunamu. 3aronoBku crareit i maparpagis y Jlorosopi
BUKOPUCTOBYIOTHCS JUISL 3pYYHOCTI 1 HE BIUIMBAIOTH Ha
TIyMaueHHs NoN0XeHs JJorosopy.

2.7. VYknaneHHaM [orosopy Kiient
rapaHTye/miATBepIKY€E, 10 HOMY 3pO3yMilli 1 BIiH
MOTOJKY€EThCS 3 yciMa monoxeHHsaMu Jlorosopy, [IpaBun
i Tapudis banky; mo BiH po3ymie i 3000B’SI3y€ThCS HECTH
BiJINOBIIaNIbHICT 32 MOPYILIEHHsSI HUM BUMOT [loroBopy,
[IpaBun 1 Tapudis bamky y po3mipax Ta HOpsIKY,
BcraHosneHux J[lorosopom, IlpaBunmamu 1 Tapudamu
banky.

2.8. Ilignucanus 3asBu-aHkeTH/KacoBoro mokymeHTa
Kitientom € migTBeppkeHHsIM TOTO, Mo KitieHT Bupakae
CBOI0 OOI3HAHICTh Ta WLINKOBUTY 3roAy 3 Tapudamu
banky.

2.4. This Agreement shall come into effect from the date of
its posting on the Bank's official website and for the Client —
upon signing the Application form/Cash report  or
submission/activation of Aplications form/Cash report in
electronic form through the Internet Banking System, and
shall remain valid until the Parties have fully executed their
responsibilities hereunder, unless the Parties decide
otherwise. This Agreement (offer) is valid for an unlimited
number of individuals who agree to its terms (acceptance).
2.5. Any amendments and additions to the Agreement may
be made in the manner prescribed by the Agreement and / or
the Rules.

2.6. The capitalized terms used in Agreement are defined
terms that have the meanings specified in the Application
form / Cash report , the Agreement and / or the Rules. The
headings of articles and paragraphs in the Agreement are
used for convenience and do not affect the interpretation of
the provisions of the Agreement.

2.7. By signing the Agreement, the Client
guarantees/confirms that he understands and agrees with all
provisions of the Agreement, the Rules and Bank’s Tariffs ;
that he understands and undertakes to bear responsibility for
violation of the requirements of the Agreement, the Rules
and the Bank’s Tariffs in the amounts and in accordance
with the procedure established by the Agreement, the Rules
and Bank’s Tariffs.

2.8. Signing of the Application form / Cash report by the
Client is a confirmation that the Client expresses his
knowledge and full agreement with the Bank's Tariffs.

3. BAKJVIIOYHI ITOJIOKEHHSA

3. CLOSING PROVISIONS

3.1. PO3IPBAHHS JOI'OBOPY. bank mae npaso B
OJTHOCTOPOHHBOMY TIOPSIKY MPHITUHUTH Jil0 I[HOTO
JoroBopy y BuMNaaKax 1 B TIOPSOKY 3a3HAuEHHX
3akoHoaBcTBOM, lIpaBunamu ta/um JJoroBopom.

3.2. HeBin’emHo10 yacTuno1o Jloropopy €:

3.2.1. 3asBa-aHKeTa PO HaJaHHS OAHKIBCHKUX MOCITYT
AT «OTII BAHK» / KacoBuii 1oKymeHT;

3.2.2. IlpaBuna KOpPUCTYBAaHHS paxyHKamMH Ta HaJaHHS
IUIATDKHUX ~— mochyr  (myOnivHi),  pO3MillleHi  Ha
Odiuiitnomy caiiTi banky;

3.2.3. Tapudu banky, mo posmimeni Ha OdiniiHOMY
caiiti banky:

1) Tapudu  banky Ha  pO3paxyHKOBO-KacoBE
o0ciryroByBaHHs i3n4HUX 0Ci0 Ta

2) Tapudu banky na nenosuthi npoxyktu (IIponenTtHi
CTaBKH 1O JICTIO3UTHUM TPOJYKTaM Ui (BI3UYHUX OCiO
HaNpsAMKY JisutbHOCTI «P0o31piOHuMit 6i3Hec» / [IporeHTHI
CTaBKH I10 JCTIO3UTHUM MPOAYKTaM ajsl (i3uuHuX 0cil —
kiieHTiB «Private banking» Ta «Premiumy» Hanpsmky
HisibHOCTI «Po3apiOHuit 0i3Hec» / [TpoleHTHI CTaBKH 110
JETIO3UTHUM MPOAYKTaM il (i3WYHUX 0Ci0 — KIEHTIB
«Private banking» nampsiMky nisutbHOCTI «P031piOHMI
0i3HECY).

3acrepexxeHHs: mianucaHHsM 3asBu-aHkeTn/KacoBoro
nokymeHTa, KimeHT noromxyerbes 3 ymoBamu Jlorosopy,

3.1. TERMINATION . The Bank shall have the right to
unilaterally terminate this Agreement in the manner and on
the conditions stipulated in Legislation, the Rules and/or this
Agreement.

3.2. Agreement’s integral part:

3.2.1. Application form for the provision of banking services
by OTP BANK JSC / Cash report ;

3.2.2. Rules for using accounts and providing payment
services (public), placed on the Bank's official website;
3.2.3. Bank’s Tariffs , placed on the Bank's official website:
1) Bank’s Tariffs on payment and cash services of
individuals and

2) Payment and cash services on deposit products (interest
rates on deposit products for individuals in the "Retail
business" type of activity / Interest rates on deposit products
for individuals — clients of "Private banking" and "Premium"
in the "Retail business" type of activity / Interest rates on
deposit products for individuals — clients of "Private
banking" in the "Retail business" type of activity .

Caution: By signing the Application form / Cash report, the
Client agrees with the terms of the Agreement, the Rules and
Bank’s Tariffs and they do not require additional signing by
the Parties.

3.3. All other terms and conditions of the Agreement, rights
and obligations of the Parties, conditions of the Agreement
on provision of payment services, including information on




[IpaBun Ta Tapudamm banky i BoHHM HE MOTPEOYIOTH
JIOIaTKOBOTO mmianucanus CTOpOHAMH.

3.3. Bci iHmi ymoBu JoroBopy, mpaBa Ta OOOB’SI3KH
Cropin, ymoBu [loroBopy mnpo HagaHHS IUIATKHUX
MOCITYT, y TOMY YHCHi iH(popMaIisg moao rapanTiii @oHmy
rapaHTyBaHHS  BKJamiB  ¢i3uyHux  ocid, yMOBH
Horoeipaoro cmucanHsi, CTOpPOHM BHM3HAUWIH Y
[lpaBunax KOPHUCTYBaHHS paxyHKaMHd Ta HaIaHHS
IUIATDKHUX TOCTYT (ITyOTivHUX).

3.4. JloroBip CKIaIeHO YKPAiHCHKOK Ta aHTJIIHCHKOIO
MOBaMH, SIKi MalOTh OJHAKOBY IOPHUINYHY CHIy — IO
onHOMY 117151 KOXKHOT 13 CTOpiH. Y BHMAAKy po30iXHOCTEH
MiXK TEKCTaMH YKPaiHCBKOIO Ta aHTJIHCHKOI0 MOBaMHU
nepeBara HaJaeThCsl TEKCTY YKPaiHCBKOIO MOBOIO.

3.5. Tlounmnaroun 3 «25» mrororo 2020 poky Ha3Ba
HoroBopy 3MmiHIO€ThCS 13 «JloroBip Tpo BIAKPHUTTA Ta
00CITyroByBaHHSI OaHKIBCHKOTO PaxyHKY B iHO3€MHIH Ta
HaI[lOHATBHIN BamroTi st pizuaHmx oci6 (ImyOmiaHwmil)»
Ha «/loroBip mpo BIAKPUTTSI Ta O0OCITYrOBYBaHHS
0aHKIBCHKOTO paxyHKy B 1HO3EMHIM Ta HalliOHAJIbHIN
BamoTi s pizmuHux ocid Ta PKO (myOmiunmit)». Yci
mpaBa Ta O0OB’s3KH, 1m0 Oynm HaOyti CTopoHamMu 10
3MiHM Ha3BH JlOoroBOpy, MNpPOJOBXKYIOTh HisITH Y
BIJIMTOBITHOCTI IO YMOB Ait0401 penaxiiii Jlororopy.

3.6. [Nounnaroun 3 «05» rpymas 2022 poxy Ha3Ba [IpaBun
3MmiHROEThCA 13 «lIpaBuna xkopuctyBanHs paxyHkamu AT
«OTII BAHK» (my6:iuni)» Ha «[IpaBuia KOpUCTYBaHHS
paxyHKaM¥ Ta HaJaHHS TUIATOKHUX TOCTyT (ITyOsivHi)».
¥Yci mpaBa ta 0060B’ 513k, 0 Oynu HaOyTi CTOpOHAMU 10
3MiHM Ha3Bu [IpaBwi, TIPOJOBXKYIOTH IiATH
BIJIMTOBITHOCTI IO yMOB Ait0401 pefakiii [IpaBui.

guarantees of the Fund for Guaranteeing Individuals'
Deposits, terms of Direct debit transfer, the Parties have
defined in the Rules for using accounts and providing
payment services (public).

3.4. The Agreement is made in Ukrainian and English, which
are equally valid, one for each Party. If there is any conflict
between the Ukrainian and English texts, the Ukrainian text
shall prevail.

3.5. From February 25, 2020, the name of the Agreement
shall change from "Agreement on opening and maintenance
of bank account in foreign and local currencies for
individuals (public) " to "Agreement on opening and
maintenance of bank account in foreign and local currencies
for individuals and pcs (public) ". All rights and obligations
acquired by the Parties prior to the change of the name of the
Agreement shall continue to operate in accordance with the
terms of the current version of the Agreement.

3.6. Starting from 05.12.2022, the name of the Rules will
change from "Rules for using OTP Bank accounts (public)"
to "Rules for using accounts and providing payment services
(public)". All rights and obligations acquired by the Parties
before changing the name of the Rules continue to operate in
accordance with the terms of the current version of the Rules.




