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1. BUSBHAYEHHA TEPMIHIB

1. DEFINITION OF TERMS

Batk - ['onosHuit odic AT «OTIT BAHK» Ta Byab-aki 10ro CTPYKTYpHi
nigpo3ginu Ha Teputopii YkpaiHu. CtopoHa 3a [loroBopom npo
DaHKiBCbKWIA BKNa.

Bank - is the Head Office of OTP BANK JSC and any of its structural
subdivisions on the territory of Ukraine. Party under the Bank Deposit
Agreement.

HoroBip - wuei [oroeip npo BigkpUTTS Ta 06CNYroByBaHHS
BaHKIBCHKOrO paxyHKy B iHO3EMHI Ta HaLioHarmbHi BamnoTi Ans
hisnyHux ocib (nyBniyHni), € HeBIA'EMHOI YACTUHOW 3asBU-aHKETU.
PoawiLeruin Ha OdivjinHomy caiiTi BaHky.

Agreement - this Agreement on opening and maintenance of bank
account in foreign and local currencies for individuals (public) is an integral
part of the Application Form. Placed on the Bank's Official Website.

3aKoHOAABCTBO — YWHHE 3aKOHOAABCTBO YKpaiHy.

Legislation — is the current legislation of Ukraine.

3anBa-aHKeTa - 3asBa-aHKeTa Npo HagaHHs BaHkiBCbkux mocnyr AT
«OTI BAHK», yknagera mix KnieHtom Ta Bankom. OchopmntoeTbes y
2-X OpUriHanbHUX NPUMIPHUKAX Ans kKoxHOi CTOPOHW. € HeBig EMHO
yacTuHow [Jorosopy.

Application Form - Application Form for the provision of banking services
by OTP BANK JSC, concluded between the Client and the Bank. It is
executed in 2 original copies for each Party. They are an integral part of
the Agreement.

KnieHT - dhisuyHa ocoba, wo yknana 3 bankom [orosip Ta/abo iHwi
[OKYMEHTM, a TakoX ii [osipeHa ocoba Yu 3aKOHHWA NpeLCTaBHMUK.

Client — individual who has entered into Agreement with the Bank and / or
other documents, as well as his authorized representative or legal
representative.

HBY - HauioHanbHui 6aHK Ykpainu.

NBU - National Bank of Ukraine.

MoToyHnit PaxyHok KnieHTa — NOTOYHWA paxyHOK, BiAKPUTWNA
KnieHTom y baHKy, HOMep Ta BantoTa sIKoro 3a3Ha4YeHni y 3asBi-aHKeTi.

Client's Current Account — current account of the Client, opened with the
Bank, the number and currency of which is indicated in the Application
Form.

IuBecTuUinHMA PaxyHok KnieHTa — iHBECTWLiHWA paxyHOK Ans
3airicHeHHs KrieHTom iHBecTUUiin B YkpaiHy, Bigkputuid KnieHTom y
BaHKy, HoMep Ta BantoTa SKOro 3a3HaveHnin y 3asBsi-aHKeTi.

Client's Investment Account - Investment Account of the Client for the
Client's investment in Ukraine, opened with the Bank, the number and
currency of which is indicated in the Application Form.

BknagHuint PaxyHok KnieHTa — BknagHwi (OenoanTHWit) paxyHoK
Ta/abo noToyHM (owagHuin) paxyHok KnieTa, Bigkputuin y baHky Ha
nigctasi floroBopy npo 6aHkiBCbkWiA BKag, (nybmiyHoro), HoMep SKoro
3a3HayeHuin y 3asBi-aHkerTi.

Client's Deposit Account — deposit account and / or a current (savings)
account of the Client opened at the Bank on the basis of the Bank Deposit
Agreement (public), the number of which is indicated in the Application
Form.

PaxyHku(ok) Knienta - [lotouHuii PaxyHok KnieHta Ta/abo
InBecTuUiiHMiA PaxyHok Knienta Ta/abo Bknagrui PaxyHok KnienTa,
BigKpUTUIA Y BaHky.

Client's Account(s) - Client's Current Account and / or Client's
Investment Account and / or Client's Deposit Account, opened at the
Bank.

OnepauinHuin geHb - YactHa poboyoro gHa BaHky, NpoTaroM sKkoi
NPUIAMAKOTLCA JOKYMEHTW Ha Nepekas i AOKYMEHTU Ha BiOKMMKaHHS Ta
32 HasIBHOCTi TEXHIYHOI MOXNWBOCTI 3AINCHIOETECS iX 0BPOBNEHHS,
nepenaBaHHs | BUKOHaHHs. TpuBanictb  OnepauiiiHoro  OHsi
BCTaHOBIOETLCA BaHKOM CaMOCTIHO Ta 3a3HAYaETHCA B X BHYTPILLHIX
npasunax.

Operational day - part of the Bank's working day, during which
documents for transfer and documents for recall are accepted, and in the
presence of technical feasibility, they are processed, transmitted and
executed. The duration of the Operational day is set by the Bank on its
own and is specified in their internal rules.

OdpiuinHui cant Banky - www.otpbank.com.ua

Bank's Official Website — www.otpbank.com.ua

Mpasuna - MPABUIA KOPUCTYBAHHA PAXYHKAMW AT «OTM
BAHK» (MYBMNIYHI), ski € Hesig'emHol 4actuHow [loroBopy Ta
po3mileHi Ha OdpiLiiHomy caiTi baHky.

Rules - RULES OF USE OF ACCOUNTS BY OTP BANK JSC (PUBLIC),
which are an integral part of the Agreement and placed on the Bank's
Official Website.

Cuctema OTP Smart — nporpamHo-anapathuii komnnekc banky gns
HagaHHs KnieHTam nocnyr AucTaHLiHOro obenyroByBaHHs paxyHKiB
Ta iHWMX GaHKIBCHKMX MOCMYr, BU3HAYEHUX OKPEMWUM JOTrOBOPOM, Ha
nigcTasi sikoro KnieHt otpumye goctyn go Cuctemun OTP Smart.

OTP Smart system - software and hardware complex of the Bank to
provide the Clients with services of distance servicing of accounts and
other banking services specified in a separate agreement, on the basis of
which the Client accesses the OTP Smart System.

Croponu/CtopoHa - KnieHT Ta/abo baHk, BU3HaueHi y 3asBi-aHKeTi.

Parties / Party - Client and / or Bank specified in the Application Form.

Tapuchn Banky - TepmiH «Tapudm Banky» Bknmiovae B cebe: 1)
Tapucn BaHky Ha po3paxyHKOBO-kacoBe 0OCNYroBYBaHHS (DisUMHMX
ocib Ta 2) Tapudm baHky Ha Aeno3uTHI NpogykTyh (BigcoTkoBi CTaBkm
ANs NpUBaTHKX 0Cib 3a fenoauTHuMK npogyktamu). Tapudm BaHky €
HeBif'€MHOK YacTMHOO [loroopy Ta poamillytoTbes Ha OdiLliiiHomy
caTi baHky.

Tariffs of the Bank - the term "Tariffs of the Bank" includes: 1) Tariffs of
the Bank for settlement and cash servicing of individuals; and 2) Tariffs of
the Bank for deposit products (interest rates for individuals for deposit
products). Tariffs of the Bank are an integral part of the Agreement and
are posted on the Bank's Official Website.

2. 3ArANbHI NMONOXEHHA

2. GENERAL PROVISIONS




BaHk, 3 ogHiei cTopoHu, Ta KnieHT, Wo npueaHascs (akuenT) 4o Lporo
[oroBopy (odbepTa) i NpuitHsB ioro ymoBu (myGniuHy nponoauLiio
Banky HeobmexeHoMy komy ocib), 3 Apyroi CTOPOHW, MONEpPeaHsOo
O3Ha/WoOMMeHi 3 BMMOramMn 3aKOHOOABCTBA LOAO  HEifCHOCTI
MPaBOYMHIB, @ TAKOX Y BignoBigHOCTI A0 CT. 634 LiuBinbHOMo kogekcy
YkpaiHu, po3ymitoun 3HaYeHHs CBOIX Aii Ta Aitoum [06pPOBINbHO,
yknanu uei [lorosip Npo HacTynHe:

2.1. KnieHT moxe npuegHatuch (akuent) go [oroBopy (odeprta) i
NPUIAHATLA oro yMoBw (myBniuHy nponosuuito banky HeobmexeHoMy
konmy oci6) wnsxom nignucaHHs 3aseu-aHketw. [lpu  LpOMYy,
iHiLiloBaHHs yknaaeHHs JoroBopy Moxe 6yTv 3gicHeHe B TOMy yuchi
3a fionomoroto 3acobis Cuctemn OTP Smart.

2.2. baHk Bigkpueae Knienty TMoTouHnin PaxyHok KnieHTa Ta/abo
IHBecTuLiHMIA PaxyHok KnieHTa, HOMep SiKoro 3asHayeHuin y 3asBi-
aHKeTi Ta 3iICHIOE NOT0 PO3paxyHKOBE Ta kKacoBe 0OCMyroByBaHHSI B
HaLjioHarbHilN Ta iHO3eMHUX BantoTax, Y Bigno.igHoCTI 4o Mpasun.
2.3. [orosip Habupae YMHHOCTI 3 MOMEHTY PO3MILLEHHS WOro Ha
OdiuitHomy cainti BaHky, a ansa KnieHta — 3 MOMEHTY NignUCaHHs
3asiBu-aHKkeTW, i [ie A0 NOBHOTO BMKOHAHHS CTOpOHamMM CBOIX
30008'A3aHb. [anui [Jorosip (odepta) mie ans HeoOMeXeHoro kona
0ci0, ki MpueaHatOTLCS 4O AOTo YMOB (akuenT).

2.4, Bynb-siKi 3MiHM Ta LONOBHEHHs 40 [10roBOpYy MOXYTb BYTi BHECEHI
ynopsiaky, BusHadeHomy [JoroBopom Ta/abo Mpasunamm.

2.5. TepMiHu, L0 BUKOPUCTOBYIOTLCS B [JoroBOpi 3 BENUKOI NiTepu, €
BW3HAYEHUMM TepMiHaMK | MatoTb TaKi 3HAYeHHs!, SKi BU3HAYeHi Ans
Hux B 3asBi-aHkeTi, [loroBopi Ta/abo lNpaBunamu. 3aronosky craten i
naparpacdis y [loroBopi BMKOPWUCTOBYIOTBCA A1 3PYYHOCTI i He
BNMMBaOTb Ha TNYMaYeHHs NonoxeHb [orosopy.

2.6. YknagenHsm [oroeopy KnieHT rapaHTye/nigTBepakye, WO oMy
3po3ymini i BiH MOrOAXyeTbCs 3 yciMa NonoxeHHsMu [orosopy,
MpaBun i TapudiB baHKy; Lo BiH po3ymie i 3000B’S3yeTbCA HECTM
BigNOBidanbHiCTb 3a MopylleHHs Hum Bumor [orosopy, [Mpasun i
Tapudis baHky y po3mipax Ta nopsigky, BCTaHOBNEHUX [Jorosopom,
Mpasunamu i Tapudamu baHky.

2.7. NipnucanHs 3asiBr-aHKeTH KnieHTOM € NinTBEPMKEHHSM TOrO, LU0
KnieHT BMpaxae cBOW 0Bi3HaHICTb Ta LinkoBuTYy 3rogy 3 Tapudamm
Banky.

The Bank, on the one hand, and the Client who has acceded (accepted)
to this Agreement (the offer) and accepted its terms (the public offer of the
Bank to an unlimited number of persons), on the other hand, are
familiarized with the requirements of the Law on the invalidity of
transactions, as well as in accordance to art. 634 of the Civil Code of
Ukraine, understanding the significance of their actions and acting
voluntarily, entered into this Agreement as follows:

2.1. The Client may accede (accept) to the Agreement (offer) and accept
its terms (the public offer of the Bank to an unlimited number of persons)
by signing the Application Form. At the same time, the initiation of the
conclusion of the Agreement may be carried out, including through the
means of the OTP Smart System.

2.2. The Bank shall open a Client's Account and/or Client's Investment
Account, the account number is indicated in the Application Form, and
execute payment and cash services in national and foreign currencies, in
accordance with the Rules.

2.3. This Agreement shall come into effect from the date of its posting on
the Bank's Official Website and for the Client — upon signing the
Application Form, and shall remain valid until the Parties have fully
executed their responsibilities hereunder.

2.4. Any amendments and additions to the Agreement may be made in the
manner prescribed by the Agreement and / or the Rules.

2.5. The terms used in the capitalization in Agreement are defined terms
and have the meanings specified in the Application Form, the Agreement
and / or the Rules. The headings of articles and paragraphs in the
Agreement are used for convenience and do not affect the interpretation
of the provisions of the Agreement.

2.6. By signing the Agreement, the Client guarantees/confirms that he is
understandable and agrees with all provisions of the Agreement, the Rules
and Tariffs of the Bank; that he understands and undertakes to bear
responsibility for violation of the requirements of the Agreement, the Rules
and Tariffs of the Bank in the amounts and in accordance with the
procedure established by the Agreement, the Rules and Tariffs of the
Bank.

2.7. Signing of the Application Form by the Client t is a confirmation that
the Client expresses his knowledge and full agreement with the Bank's
Tariffs.

3. 3AKNKO4YHI NONIOXEHHA

3. CLOSING PROVISIONS

3.1. PO3IPBAHHA [OroBOPY. bank Mmae npaso B
OLHOCTOPOHHLOMY MOPSAKY NPUAMHWUTM Hito uboro [loroopy Y
BMMagKax i B MopsiaKy 3a3HauyeHux 3akoHogascTBoM, [paBunamu
Ta/uu [1oroBopom.

3.2. HeBig’emHol0 YacTuHoo [loroBopy €:

3.2.1. 3AAIBA-AHKETA NMPO HALAHHA BAHKIBCBKX NMOCNYT
AT «OTIM BAHK»;

3.2.2. MPABUIA KOPUCTYBAHHA PAXYHKAMW AT «OTIT BAHK»
(MYBIIYHI), po3miwieHi Ha OdiuiHomy canti baHky;

3.2.3. TAPU®U BAHKY, wwo poamityeHi Ha OdpiuinHomy camTi BaHky:
1) Tapuchu baHky Ha po3paxyHkoBO-kacoBe 06CnyroByBaHHS (Hi3UUHIX
ocib Ta

2) Tapudm baHky Ha aenoawTHi npogyktu (BincoTkosi cTaBkn Ans
npuBaTHUX OCI6 3a 4eno3nNTHUMI MPOAYKTaMu).

3acTepexeHHs: nignucaHHam 3asBu-aHKeTH, KnieHT norompxyeTbes 3
ymoBamu [lorosopy, [lpaBun Ta Tapudamm BaHky i BOHM He
notpebytoTb A0AaTKOBOrO NignucaHHs CTopoHamu.

3.3. Bci iHwi ymou [loroBopy, npaea Ta 0608'sa3ku CTOpiH, y TOMy
yucni iHgopmauis Wopo rapaHTii PoHAy rapaHTyBaHHS BKNagis
hisnyHMX 0cib, yMOBM [OroBIpHOTO cnucaHHs, CTOPOHW BU3HAYMIN Y
Mpasunax.

3.4. [loroBip cknageHO YKPAiHCHKO Ta aHIMINCbKOK MOBaMM, SiKi
MatoTb OJHAKOBY OPUANYHY CUMY — MO OAHOMY NS KOXHOI i3 CTOpiH.
Y BunagKy po3biKHOCTER MK TEKCTaMU YKPAIHCHKOK Ta aHIMiNCbKOK
MOBaMW nepeBara Haga€eTbCs TEKCTY YKPaiHCHKOK MOBOH.

3.1. TERMINATION OF THE AGREEMENT. The Bank shall have the right
to unilaterally terminate this Agreement in the manner and on the
conditions stipulated in Legislation, the Rules and/or this Agreement.

3.2. An integral part of the Agreement are:

3.2.1. APPLICATION FORM FOR THE PROVISION OF BANKING
SERVICES BY OTP BANK JSC;

3.2.2. RULES OF USE OF ACCOUNTS BY OTP BANK JSC (PUBLIC),
placed on the Bank's Official Website;

3.2.3. TARIFFS OF THE BANK, placed on the Bank's Official Website:

1) Tariffs of the Bank for settlement and cash servicing of individuals and
2) Tariffs of the Bank on deposit products (interest rates for individuals for
deposit products).

Caution: By signing the Application Form, the Client agrees with the terms
of the Agreement, the Rules and Tariffs of the Bank and they do not require
additional signing by the Parties.

3.3. All other terms and conditions of the Agreement, rights and obligations
of the Parties, including information on guarantees of the Fund for
Guaranteeing Individuals' Deposits, terms of direct debit transfer, the
Parties have defined in the Rules.

3.4. The Agreement is made in Ukrainian and English, which are equally
valid, one for each of the Parties. In case of disagreement between texts
in Ukrainian and English, the preference is given to the text in Ukrainian.







