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[adopmartis, HaTa€ThCS 3 METOI0  HAJIKHOTO
iHhOpMyBaHHS KJTI€HTIB/CIIO)KMBaYiB/KOPHCTYBaYiB
IUIATDKHUX TTOCIYT 13 TOJep’KaHHAM BUMOT 3aKOHOJaBCTBA:
IHOOPMALIIA

1o

Information provided for the purpose of properly
informing customers/consumers/users of payment services
in compliance with the requirements of the legislation:
INFORMATION

» Iloene wHaiimenyBanns  ©Oanky: AKLIOHEPHE
TOBAPUCTBO «OTII BAHKY; Inentudikariiiauii kox:
21685166

Micnesnaxomkennss Oanky: 01033, wm. Kwuis, Bym.
JKunsacbka, 43; Konraktauii Tenedon: (044) 490 05 00.
» Anpeca enektponnoi mnomtu: Info@otpbank.com.ua;

» Full name of the bank: JOINT STOCK COMPANY
"OTP BANK"; Identification code: 21685166 Bank
address: 01033, city of Kyiv, Zhilianska str., 43; Contact
number: (044) 490 05 00

> E-mail address:
guality@otpbank.com.ua;

info@otpbank.com.ua;

guality@otpbank.com.ua;
» Odoimiitauii BeOcait banky: www.otpbank.com.ua
» Jlinensii Ta m03BOJM OaHKY: 3a TiNEPHIOCHUIAHHIM; 3a

> Official website of the Bank: www.otpbank.com.ua
» Licenses and permits of the bank: by hyperlink; by
hyperlink 2

rineprocuIaHHsIM 2

» Buau 0aHKIBCBKHMX TIOCIYT, IO HAJAlOThCA KIIEHTY
(muB. poznmin II): 3a rineprnocuinanHsIM

» Tapudu banky: 3a rinepnocuIaHHIM B 3aJISKHOCTI BiJ
BUY OaHKIBCHKOTO MPOIYKTY.

» IcTOTHI XapaKTEPUCTHUKHU MOCTYT 3 HAIaHHSI CTIOKUBYOTO
KPEAWTY: 32 riIeproCcHIaHHIM

» ICTOTHI XapakTepHCTUKU 3allydeHHsS OaHKiBCHKOTO
BKJIy (JICTIO3UTY): 3a TilepIOCHIaHHIM

» Tlopsyok 1 mpolenypa 3aXUCTy MEPCOHATBHUX JTAHUX
(BUTSAT): 32 TiIEPIOCHIAHHIM

» llopsimox mii GaHKy B pa3i HEBUKOHAHHS KIIIEHTOM
00O0B'SI3KIB 3TiJHO 3 JOTOBOPOM IPO HaJaHHs OaHKIBCHKUX
MOCITYT: BU3HAUYECHO BIIITOBITHUM po3ainom
«BiamoBiganpHICTE CTOpPIH» y JOTOBOpax IPO HATaHHS
0aHKIiBCBKHX TIOCIYT, Ta/ab0 B iHAMBIMYyaNbHIA YacTHHI
JOTOBOPY TMpO HaJaHHA OaHKIBCBKHX TOCHyr; abo
Oe3mocepelHLO y camMoOMy JOTOBOpI TIPO  HaJaHHA
0aHKIBCBKHX TIIOCIYT, SIKIIO JOTOBIp HE € MYyOJiYHUM.
HdonatkoBo  MOXXHa  O3HaWOMHTHCS Yy  pO3Iiii
«llonepekeHHsT [UIsT KITI€HTa» 3a TiMEePHOCHUIAHHAM B
3aIIeKHOCTI B/l BUIY OaHKIBCHKOTO MPOYKTY.

» I[Hdopmariis mpo MOPSIOK PO3TISAY 3BEPHEHb KITI€HTIB
10 OaHKy: 3a rineprnocuiaaHHsiM; BUTAr, skuii peraaMeHTye
MOPSAZIOK PO3TJsA Ay OaHKOM 3BEPHEHB KITIEHTIB.

» Posnin «3BepHeHHs rpoMaasH» odimidHoro [HTEpHET-
npeacrapauiTBa HBY: 3a rinepnocumanusM

» IHpopmaniss mpo cHcTeMy TapaHTYBaHHS BKJIAJIB
($hi3znyHuX 0Ci0: 3a rinepuoCHIaHHIM

» Ilonepe/keHHs: MPUENHAHHS KII€HTa 0 ITyOai4HOT
npono3utii (odepTy) nependavae HagaHHS HOTO 3rOJU Ha
3a3Hau€Hi yMOBW HaJaHHs OaHKIBCHKUX TIOCIYT; KIIIEHT
MOYKE BiJIMOBUTHCS BiJl OTPUMAaHHS PEKIIAMHHX MaTepialliB
KaHaJIaMH JUCTaHLIHHOTO €JIEKTPOHHOIO 00CITyTOBYBaHHS.

» Types of banking services provided to the client (see
Section I11): by hyperlink

» Tariffs of the Bank: by hyperlink depending on the type
of banking product.

» Essential characteristics of consumer credit services: by

hyperlink
» Essential characteristics of attracting a bank deposit: by

hyperlink
» Order and procedure for the protection of personal data

(extract): by hyperlink

» The procedure for the bank's actions in case of non-
fulfillment of the client's obligations under the agreement
on the provision of banking services: is determined by the
relevant section "Responsibilities of the Parties" in the
agreements on the provision of banking services, and/or in
the individual part of the agreement on the provision of
banking services; or directly in the agreement on the
provision of banking services, if the agreement is not
public. Additionally, you can find it in the section
"Warnings for the client” by hyperlink, depending on the
type of banking product.

» Information on the procedure for consideration of
clients' appeals to the bank: by hyperlink; An Extract that
regulates the procedure for consideration of customer
appeals by the bank.

» Section "Citizens' Appeals" of the official website of

the NBU: by hyperlink
» Information on the system of guaranteeing deposits of

individuals: by hyperlink

Warning: the client's accession to the public offer
(tender/bid) implies his consent to the specified conditions
for the provision of banking services; the Client may refuse
to receive advertising materials through remote electronic
service channels.
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JAOI'OBIP ITPO BIAKPUTTA TA
OBCJIIYI'OBYBAHHSA BAHKIBCBKOI'O

AGREEMENT ON OPENING AND
MAINTENANCE OF BANK ACCOUNT IN

PAXYHKY B IHOBEMHIN TA FOREIGN AND LOCAL CURRENCIES FOR
HAIIIOHAJIBHIN BAJIIOTI JIJIS1 ®I3UMYHUX INDIVIDUALS AND PCS (PUBLIC)
OCIB TA PKO (ITYBJITYHUI)
(pemaxiis mie 3 25.12.2023 poky) (edition is valid from 25.12.2023)
3MICT: CONTENT:

1. BUBHAYEHHS TEPMIHIB
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2. 3ATAJIBHI ITOJIO’KEHHSA. TIPEAMET
JAOT'OBOPY.

2. GENERAL PROVISIONS. SUBJECT OF THE
AGREEMENT.

3. 3AKVIIOYHI HOJIOKEHHSA

3. CLOSING PROVISIONS

1. BUBHAYEHHS TEPMIHIB

1. TERMS AND DEFINITIONS

Bank - ['onosunit odpic AT «OTII BAHK» Ta Oynp-ski
HOTO0  CTPYKTypHI TIAPO3MITM HAa HEOKYIOBaHIH
teputopii Ykpainu. CtopoHa 3a JloroBopom.

Bank means the Head Office of OTP BANK JSC and any of
its structural subdivisions on the unoccupied territory of
Ukraine. Party under the Agreement.

HoroBip - weit J[loroBip mpo BigKpuUTTS Ta
o0cyroByBaHHs 0aHKIBCHKOTO PaxyHKY B iHO3EMHIN Ta
HaI[lOHAJBHIN BAMOTI s (Gi3uuHUX 0Ci0 (ImyOmiaHMiT)
ta PKO, no skoro immiemeHtoBaHo Jlorosip mpo
HaJaHHs TJATDKHUX Tociyr (3mimanuid [lorosip), €
HEBi'€MHOIO  4YacTHHOK  3asBH-aHkeTn/KacoBoro
nokyMmeHnTa. Posminiennii Ha OdiniiiHomy caiiti banky.

Agreement means this Agreement on opening and
maintenance of bank account in foreign and local currencies
for individuals and PCS (public), to which the Agreement on
the provision of payment services (mixed Agreement) is
implemented, an integral part of the Application form/Cash
report. It is placed on the Bank's official website.

JloroBip mpo HagaHHS MJIATIKHUX MOCIYT - JOTOBIp,
SKUH yKIagaeTses Mixk baakom ta KitieHTOM BimoBiTHO
10 BUMOT' 3aKOHOJIaBCTBA, Ha y3rojxeHux CTopoHamu

Agreement on provision of payment services means an
agreement concluded between the Bank and the Client in
accordance with the requirements of the Legislation, on the

yMOBaxX, Ta SAKMH iMIJieMeHToBaHO g0 yMoB | terms agreed by the Parties, and which is implemented

Horosopy/TIpaBun (3mimmanuii Jorosip). according to the terms of the Agreement/Rules (mixed
Agreement).

3asiBa-ankera - 3asBa-ankera npo Hamanusa | Application form means an Application form for the

0ankiBcbkux mocnyr AT «OTII BAHK», yknanena mix
Knienrom Ta bankom. Odopmimroerscst y  2-x
OpUTiHAIBHUX NPUMIpHUKaxX A1 KoxkHOI CtopoHHu. €
HEBIJI’EMHOIO YaCTHHOIO J[orosopy.

provision of banking services by OTP BANK JSC, concluded
between the Client and the Bank. It is executed in 2 original
copies for each Party. It is an integral part of the Agreement.

Kaienr - ¢izuuna oco0a, mo ykiana 3 bankom Jlorosip
Ta/a0o iHIII TOKYMEHTH, a TAaKOX ii JIOBipeHa ocoba 4u
3aKOHHHU TPE/ICTABHUK.

Client means an individual who has concluded the
Agreement with the Bank and / or other documents, as well as
his authorized representative or legal representative.

IHotounnii Paxynox KiieHTa — mMOTOYHHMI paxyHOK,
Binkputuii Kitienrom y banky, HoMmep Ta BairoTa sIKOro
3a3Ha4eHuH y 3asiBi-aHKETi.

Client's current account means a current account of the
Client, opened in the Bank, the number and currency of which
is indicated in the Application form.

InBectuniiinmii Paxynox KiieHTa — iHBeCTHIIHHMIA
paxyHok Juist 3miticHeHHs KilieHTOM 1HBeCTHIIIH B
VYxpainy, Biakputuii Kiientom y banky, Homep Ta
BaJIFOTA SIKOTO 3a3HAYCHHH y 3asiBi-aHKeTi.

Client's investment account means an investment account of
the Client for the Client’s investment in Ukraine, opened in
the Bank, the number and currency of which is indicated in
the Application form.

Bxaaguui PaxyHnok Kaieara — BKJIQIHUH
(mero3uTHMI) paxyHOK Ta/a00 MOTOYHWH (OIMaHUIT)
paxynok Kiienta, Bimkputuii y baHky Ha migcrasi
Jlorosopy mpo 6aHKiBChKHi BKIa (TTyOIi4HOr0), HOMEP
SKOT0 3a3HAYEHUH y 3asiBi-aHKETI.

Client's deposit account means a deposit account and / or a
current (savings) account of the Client opened in the Bank on
the basis of the Bank Deposit Agreement (public), the number
of which is indicated in the Application form.

Paxynku(ok) Kaienra - [lorounnii Paxynok Kiienrta
ta/abo IuBectumirinmii Paxynox Kiienta Ta/abo
Bxmannuit Paxynok Kiienra, Biakputuil y banky.

Client's Account means — the Client's current account and/or
Client's investment account and / or Client's deposit account,
opened in the Bank.

Odiniitanii caiit Banky - www.otpbank.com.ua

Bank's official website means www.otpbank.com.ua

IMpaBuna - TlpaBuna KOpPHCTYBaHHS paxyHKaMy Ta
HaJaHHS IUIATDKHUX —nociyr  (myOmiuHi), sk €
HEBIJ’EMHOIO YacTHHOIO JIOroBOpy Ta po3MillleHI Ha
Odiniitnomy caiiTi banky.

Rules mean the Rules of use of accounts and provision
of payment services (public), which are an integral part of the
Agreement and placed on the Bank's official website.




PKO (Po3paxyHKoBo-KacoBe O0OCIYroBYBaHHSI) -
Hananus bankom Kiienty Ha migcraBi [loroBopy
MOCIIYT, SKi TOB'SI3aHI 3 MEpPEKa3oM KOIITIB, BHIAYCIO
KimienTy komrTiB y TOTIBKOBi#f ¢opMi, omepamiid 3
BaJFOTHUMH I[IHHOCTSIMU, BATFOTOOOMIHHUX OTIeparliii, a
TaKOXX 3AIMCHEHHSM IHIIMX OIepauii, mnepeadadueHux
Horosopom Ta Tapuamu banky.

PCS (Payment and cash services) means rendering by the
Bank to the Client on the basis of the Agreement services
related to the transfer of funds, the issuance of cash in cash,
transactions with currency values, foreign exchange
transactions, as well as other transactions stipulated by the
Agreement and the Bank’s Tariffs .

Croponu/Cropona - Kimient Ta/abo bank, Bu3HadeHi y
3asBi-ankeTti/KacoBoMy TOKyMEHT.

Parties/Party mean/means a Client and/or Bank specified in
the Application form/Cash report.

Tepminu, wo euxopucmogyiomscsi 6 [locosopi,
Ilpasunax 3 eenuxkoi Jnimepu, € BUSHAYEHUMU
mepMiHaMU | Maroms 0OHAKOSI 3HAUeHHS, K Y 3aa6ax-
anxkemax/Kacoeomy — ooxymenmi, mak iy
locosopi/llpasunax, ma MOdHCYMD
BUKOPUCMOBYBAMUCD, K 8 OOHUHI, MAK [ 8 MHOJICUHI.

Capitalized terms used in the Agreement and Rules are
defined terms and have the same meaning both in the
Application forms/Cash report and in the Agreement/Rules,
and may be used both in the singular and in the plural.

2. 3ATAJIBHI TOJIOKEHHSA. IPEJMET
AOI'OBOPY.

2. GENERAL PROVISIONS. SUBJECT OF THE
AGREEMENT.

2.1. bauk, 3 omHi€l croponw, Ta KitieHT, 110 npueaHaBcs
(axuent) mo uporo Jorosopy (odepra) i npuitHAB #HOTO
yMoBH (TyOmniuHy mpomo3uliro baHky HeoOMeXeHOMY
Koy 0¢i0), 3 APYT0i CTOPOHH, MOTIEPETHHO 03HAHOMIICHI
3 BHUMOTaMM 3aKOHOAABCTBA IIOJO HEAIMCHOCTI
NpaBOYMHIB, a TaKoX Yy BIiANOBIAHOCTI 1O cT. 634
[luBinbHOTO KOJCKCY YKpaiHW, pO3yMilOuM 3HAYCHHS
CBOIX i Ta Aifoun TOOPOBITBHO, YKIanH 1ei Jlorosip
PO HACTYIIHE:

2.1.1. KiieHT MOe npreaHaTuch (akuent) 1o Joropopy
(opepra) 1 mpmitHITH Foro yMoBH (TyOmigHY
npono3utiro banky HeoOMexeHOMY KOy 0Ci0) IUIIXOM
mignucanHs 3asBU-aHKETH Ta/a00 HMIIAXOM IMiAIUCAHHS
Kimieatom KacoBoro moxymeHra, y sIKOMy 3a3Ha4eHO,
mo Kiient npuennascs 10 Jlorosopy.

2.1.2. JIoroBip yKIaJIa€ThCsl y MMCHbMOBIH NarepoBii abo
y MUACHMOBIH €NEKTPOHHINH (OPMi, HNIISXOM YKIIAJCHHS
Croponamu 3asBu-anketd. Enexrponna ¢opma 3asBu-
aHKeTH YKIanaeTbesi CTOpOHaMH 3 BHUKOPUCTAHHIM
Cuctemu IHTepHeT-0aHKIHTY 3 KiTieHTOM, SIKHI YKIIaB 3
bankom BimmoBimamii JloroBip Tmpo aUCTaHIINHE
0oOCJIyroByBaHHS ~ Ta  €JEKTPOHHY  B3a€EMOZIIO
(myOnivHuMiA).

2.1.3. Micuewm yknanenHs JloroBopy € m. Kui. Homep
Ta Jara ykiageHHs J[oroBopy BH3HAYA€THCS HOMEPOM
Ta JaTO0 YKIIAJCHHS 3asiBU-aHKETH.

2.2. bank Binkpuae Kiienty Ilorounmii PaxyHox
Kiienta ta/abo IuBectuniiinuii Paxynok KiienTta, Ha
YMOBaX, BU3HAYCHHX 3aKOHOJABCTBOM Ta J[oroBopom
Ta 31HCHIOE PO3paXyHKOBE Ta KACOBE 00CITyrOByBaHH!,
B TOMY YMCJI1 HaJIa€ TUIATKHI OCIIYTH, Y BiATIOBIIHOCTI
IO BHMOI 3akoHOIaBCTBa Ta yMoB JloroBopy Ta
IIpaBui.

2.3. YmoBu JloroBopy mmpo HaJaHHs TUIATIKHUX TOCITYT
Croponu Bu3Haumnu y [IpaBunax.

2.4. Bei inmi ymoBu JloroBopy, mpaBa Ta 000B’SI3KH
CropiH, «/lopyueHns (moBipenicts) KitieHTay, yMOBH
JoroBopy mpo HajaHHA IUIATDKHUX IIOCIYT, y TOMY
yucnai  iHdopmamis — moxo  rapantii = @onny
rapaHTyBaHHS BKIQaiB  (i3u4HUX 0ci0, yMOBH
HoroBipHoro cmnucandsg, CTOpOHHM BH3HAYMIH Y

2.1. The Bank, on the one hand, and the Client who has
acceded (accepted) to this Agreement (the offer) and accepted
its terms (the public offer of the Bank to an unlimited number
of persons), on the other hand, are familiarized with the
requirements of the Law on the invalidity of transactions, as
well as in accordance to art. 634 of the Civil Code of Ukraine,
understanding the significance of their actions and acting
voluntarily, entered into this Agreement as follows:

2.1.1. The Client may accede (accept) to the Agreement
(offer) and accept its terms (the public offer of the Bank to an
unlimited number of persons) by signing the Application form
and/or by signing of the Cash report by the Client stating that
the Client has signed the Agreement.

2.1.2. The Agreement is concluded in written paper or in
written electronic form, through the conclusion of the
Application Form by the Parties. The electronic form of the
Application Form is concluded by the Parties using the
Internet Banking System with the Client, who concluded the
relevant Agreement on remote service and electronic
interaction (public) with the Bank.

2.1.3. The place of conclusion of the Agreement is the city of
Kyiv. The number and date of conclusion of the Agreement is
determined by the number and date of conclusion of the
Application Form.

2.2. The Bank shall open a Client's account and/or Client's
investment account, under the conditions determined by the
Agreement and Legislation and execute Payment and cash
services, including provides payment services, in accordance
with the requirements of the Legislation and the Agreement
and the Rules.

2.3. The terms of the Agreement on the provision of payment
services of the Parties are defined in the Rules.

2.4. All other terms and conditions of the Agreement, rights
and obligations of the Parties, «Assignment (power of
attorney) of the Client», conditions of the Agreement on
provision of payment services, including information on
guarantees of the Fund for Guaranteeing Individuals'
Deposits, terms of Direct debit transfer, the Parties have




[lpaBunax KOPHCTYBaHHS paxyHKaMH Ta HaJlaHHS
IUIATHKHUAX TOCIYT (IyONiYHHX).

2.5. TepmiHH, 110 BHUKOPHUCTOBYIOTHCS B Jloroeopi 3
BEITUKOI JIITEPH, € BU3HAYCHUMH TEPMiHAMH 1 MalOTh
Takl 3HAYEHHsS, SIKIi BHM3HA4Y€HI JUII HUX B 3asBi-
anketi/KacoBomy  nmokymenti, [oroBopi Ta/abo
[IpaBwiamu. 3aromoBku crareil i maparpadiB y
JloroBopi BUKOPHCTOBYIOTbCS [UIS 3py4YHOCTI 1 He
BIUIMBAIOTh HA TIyMaueHHsI MOJIOXeHb J{oroBopy.

2.6. VYxnaneHHsIM Jlorosopy Kuienr
rapaHTye/mATBepIKye, IO WOMYy 3po3yMiii 1 BiH
MOTO/KYETbC 3 yciMa mosokeHHAMHU JloroBopy,
IlpaBun 1 Tapudis banky; mo BiH po3ymie i
3000B’A3YETHCSI HECTH BIATOBIMANBHICTD 32 MOPYIICHHS
HuM BuMor HoroBopy, IlpaBun i Tapudis banky y
po3Mipax Ta TOpSAKY, BCTaHOBIEHUX JloroBopowm,
IIpaBwmramu i Tapudamu banky.

2.7. Tlinnucanus 3asBu-ankeTH/KacoBoro moxymeHra
Kitientom € miarBepmkeHHsIM Toro, mo KiieHT Bupaxae
CBOIO OOI3HAHICTh Ta IMJIKOBUTY 3roay 3 Tapudamu
banky.

defined in the Rules for using accounts and providing
payment services (public).

2.5. The capitalized terms used in Agreement are defined
terms that have the meanings specified in the Application
form / Cash report , the Agreement and / or the Rules. The
headings of articles and paragraphs in the Agreement are used
for convenience and do not affect the interpretation of the
provisions of the Agreement.

26. By signing the Agreement, the Client
guarantees/confirms that he understands and agrees with all
provisions of the Agreement, the Rules and Bank’s Tariffs ;
that he understands and undertakes to bear responsibility for
violation of the requirements of the Agreement, the Rules and
the Bank’s Tariffs in the amounts and in accordance with the
procedure established by the Agreement, the Rules and
Bank’s Tariffs.

2.7. Signing of the Application form / Cash report by the
Client is a confirmation that the Client expresses his
knowledge and full agreement with the Bank's Tariffs.

3. 3AKJIIOYHI TOJIOKEHHSA

3. CLOSING PROVISIONS

3.1. JloroBip CKiIaieHO YKPaiHCHKOIO Ta aHTJIHCHKOIO
MOBaMH, SIKI MalOTh OJHAKOBY IOPUAMYHY CHILy — IIO
omHOMy mnsi koxHOi i3 CropiH. Y BUNaaKy
pO30KHOCTEH MK TEKCTaMH YKPaiHChKOIO — Ta
AQHITIMCHPKOI0 MOBAaMHU II€peBara HAaJA€TbCS TEKCTY
YKPalHCBKOK MOBOIO.

3.2. HeBix’eMHOI0 yacTHHOIO JIOrOBOpY €:

3.2.1. 3asBa-aHKeTa Mpo HaJaHHs OaHKIBCHKUX MOCITYT
AT «OTII BAHK» / KacoBwuii moKyMeHT;

3.2.2. IIpaBuna KOPUCTYBAaHHS paxXyHKamMH Ta HaJaHHA
IIATDKHUX — mocnyr  (myOusivyni), po3mimieHi  Ha
Odiniitnomy caiiti banky;

3.2.3. Tapudu banky, mo po3mimeni Ha OdiuiiHoMy
caiiti banky:

1) Tapudu banky Ha  poO3paxyHKOBO-KACOBE
oOciyroByBaHHs (pi3UdHUX 0OCi0 Ta

2) Tapudwu banky Ha nenosuthi nponyktu (I[IponenTHi
CTaBKH I10 JICTIO3UTHUM MPOJIYKTaM i (pi3UIHHUX OCiO
HanpsAMKy  mismibHOCTI  «Po3mpiOHmii  OizHec»  /
[IponieHTHI CTaBKM MO ACMO3UTHUM MNPOAYKTaM IS
¢isnuanx ocid — kiieHtiB  «Private banking» Ta
«Premiumy HanpsmMky gisutbHOCTI «Po3mpiOHuit 6izHECH
/ TlponeHTHI CTaBKM MO JETMO3UTHUM HPOIYKTaM s
¢biznunmx ocid — kiienTiB «Private banking» nanpsmky
misutbHOCTI «PO3apiOHMiA 6i3HECH).

3acTepeskeHHs: mignucaHHAM 3asBu-ankeTH/KacoBoro
JOKyMeHTa, KIEHT TIOrO[KYyeTbess 3 yMOBaMu
Horosopy, IlpaBun ta Tapudamu Banky i BoHM He
noTpeOyIOTh 10JaTKOBOrO HianucanHs CTopoHaMHu.
3.3. Ilounnaroun 3 «25» mororo 2020 poky Ha3Ba
JoroBopy 3MmiHIOETECS 13 «/lOTOBIp MPO BIIKPHUTTS Ta
o0ciryroByBaHHs1 0aHKIBCBKOTO PaxyHKY B iHO3EMHi Ta
HallloHaJIbHIN BamoTi A7 GisuyHuX 0ci6 (ImyOmiuHumii)»
Ha «JloroBip TmpO BIAKPUTTA Ta OOCIYTOBYBaHHS
0aHKIBCHKOTO PaxyHKY B 1HO3EMHiil Ta HalllOHANbHIH
BamoTi ayst isuyaux ocid ta PKO (myOniunuit)». Yci

3.1. The Agreement is made in Ukrainian and English, which
are equally valid, one for each Party. If there is any conflict
between the Ukrainian and English texts, the Ukrainian text
shall prevail.

3.2. Agreement’s integral part:

3.2.1. Application form for the provision of banking services
by OTP BANK JSC / Cash report ;

3.2.2. Rules for using accounts and providing payment
services (public), placed on the Bank's official website;
3.2.3. Bank’s Tariffs , placed on the Bank's official website:
1) Bank’s Tariffs on payment and cash services of individuals
and

2) Payment and cash services on deposit products (interest
rates on deposit products for individuals in the "Retail
business" type of activity / Interest rates on deposit products
for individuals — clients of "Private banking" and "Premium"
in the "Retail business" type of activity / Interest rates on
deposit products for individuals — clients of "Private banking"
in the "Retail business" type of activity .

Caution: By signing the Application form / Cash report, the
Client agrees with the terms of the Agreement, the Rules and
Bank’s Tariffs and they do not require additional signing by
the Parties.

3.3. From February 25, 2020, the name of the Agreement shall
change from "Agreement on opening and maintenance of
bank account in foreign and local currencies for individuals
(public) " to "Agreement on opening and maintenance of bank
account in foreign and local currencies for individuals and pcs
(public) . All rights and obligations acquired by the Parties
prior to the change of the name of the Agreement shall
continue to operate in accordance with the terms of the current
version of the Agreement.

3.4. Starting from 05.12.2022, the name of the Rules will
change from "Rules for using OTP Bank accounts (public)" to




npaBa Ta 000B’s3kW, o Oynau HaOyti CTopoHamu 110
3MiHM Ha3Bu JloroBopy, MNPOAOBXKYIOTb MiITH Yy
BIJIITOBITHOCTI 1O YMOB Aito4oi penakiii Jlorosopy.

3.4. Toumnaroun 3 «05» rpynus 2022 poky Ha3Ba
[IpaBun 3miHtoeTbest 13 «lIpaBuma KopucTyBaHHS
paxyakamun AT «OTII BAHK» (myOmiuni)» Ha
«[IpaBunma KopHCTYBaHHS paxyHKaMH Ta HaJaHHS
IAaTDKHUX — mocnyr  (myOumivdi)».  Yci mpaBa  Ta
000B’s13kH, o Oy Ha0yTi CTOPOHAMU 10 3MiHU HA3BH
[IpaBwit, IPOAOBKYIOTH IiSATH Y BiAIOBIIHOCTI IO YMOB
nirodoi pemakmii [1papwr.

"Rules for using accounts and providing payment services
(public)". All rights and obligations acquired by the Parties
before changing the name of the Rules continue to operate in
accordance with the terms of the current version of the Rules.




