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My6nivyHe akuyioHepHe ToBapucTBo «OTI BaHk»

TAPU®HWUN NAKET «NPEMIYM 3APMNATHUN»
. OCHOBHI NPOOYKTU

Ne Mocnyra HauioHanbHa BanioTa KomeHTapi
O6cnyroByBaHHA TapuUHOro nakeTy
1.1 «Mpemiym 3apnnatHui» (Hagani —
«TapudpHuii nakeT»):

- Ansa disnyHMX ocib - NpMBaTHMX

1.1.1. Co . . He BCTaHOBIIOETLCA Mpumitka n.1
KNieHTIB, Aki MatoTb cTatyc «[pemiym»

1.2. O6crnyroByBaHHsi MOTOYHOIO PaxyHKy He BCTaAHOBMIETLCS MpumiTka n.2
O6cnyroByBaHHS KapTKOBOrO paxyHKy 3rigHo TapwudiB  Ha onepadii i3
«Premium World»( MasterCard World) 3apnnaTtHUMKU KapTKamn MiKHapogHoi .

1.3. . - - . . . Mpumitka n.3
AN OCHOBHOI kKapTku Ta 1-i (oaHier) nnatixHoi MasterCard WorldWide ans
[00aTKOBOI KapTKn Retail

HesHmxkyBanbHWIA 3anNuULLIOK Mo
1.3.1. | kapTKoBOMY paxyHKy «Premium World» He BCTaHOBIIOETLCA
(MasterCard World)

2. AOOATKOBI NMPOAYKTH

HauioHanbHa

Ne Mocnyra IlHo3eMHa BantoTa KomeHTapi
BankTa
MnaTtiXHi kKapTKK
Tapugb Oie 0Onsi kapmok, eidkpumux 0o
O6cnyroByBaHHsi KAPTKOBOTO PaxyHKy 01.04.2016 poky.
Visa Gold /MasterCard Gold/ MAY J[lo KkapmKoeo20 paxyHKy 6iOKpusaemscs
MasterCard Gold/ MAY MasterCard Gold debemHa kapma Visa Gold /MasterCard
2.1. He BCTaHOBIMIOETLCA

PayPass/ MasterCard Gold PayPass Gold PayPass/MAU MasterCard Gold/ MAU

AN OCHOBHOI fe6eTHOI KapTu MasterCard Gold PayPass — odHa Ha 8ubip

(Mpumitka n. 3) IHwi mapucgbu no obcry2o8y8aHHIO — 32i0HO
cmaHOapmHux mapuaig

Hes3HwxyBanbHWI 3annLLOK Mo
KapTkoBoMy paxyHky Visa Gold
2.1.1. | /MasterCard Gold/MAY MasterCard 65 USD /50 EUR 500 rpH.
Gold/ MAY MasterCard Gold PayPass/
MasterCard Gold PayPass

MnaTa 3a KOPUCTYBaHHSA KPEAUTHUM
2.2. niMiToM BCcTaHOBNEHUM A0 Ae0eToBUX [MnaTta He BCTaHOBMNIOETLCH
KapTOK y nakeTi

Tapugb Oie 0Onsi kapmok, eidkpumux Ao

OG6cnyroByBaHHsi KAPTKOBOTO PaxyHKy 01.04.2016 poky.

23. Visa Virtuon (Mpumitka n. 3) HE BCTAHOBIMOETLCA IHwi mapucgbu no obcryzoeysaHHO — 32i0HO
cmaHOapmHux mapugis
O6cnyroByBaHHS KapTKOBOIO PaxyHKY Tapucp Oie Ons Kapmok, eiokpumux 00
2.4 KpeanTHa kapTka MasterCard Gold 35 rpH 01.04.2016 poxy. .

e : IHwWi mapucbu o o6cny208y8aHHIO — 32i0HO
PayPass cmaHdapmHux mapucpie
O6cnyroByBaHHs KAPTKOBOTO PaxyHKy Ta B"D'Kp”BaeTbc;'ﬁ oAmuH - KapTkoBK
kapTkn «OTP Tickets Travel Card» PaxyHOK Ha BUDIp KrieHTa.

2.5. Ao HEe BCTAHOBMIOETHCA IHWwi  Tapudn no  obcnyrosysaHHIo
OG6GcnyroByBaHHsi KapPTKOBOrO PaxyHKy Ta 3riAHO CTaHAapTHMX TapV'Fb'B
kapTku «Global Auto Card» KapTkoBuii paxyHOK — BiAKpUBAETLCS

aepxatento TapugHoro nakety

Cuctema AMCTaHLINHOIO ynpasiiHHA paxyHKaMu

2.6. O6crnyroByBaHHsi cctemn OTP Smart 3 lrwi ~ komicii - 3zi0Ho  mapucpie  Ha
s . . He BCTaHOBIIOETbCA obcnyeosysarHs y cucmemi « OTP Smart»
SMS-aBTeHTudiKauieto (MpumiTka n.4):
2.7. Kowmicisi crninayyembcsi nuwe y eunadky

3amiHa "eHepaTopa naporniB y 3B’sA3Ky i3
3aKiHYEHHSIM TepMiHy Aii

3aKkiH4eHHs ~mepmiHy Oif  [eHepamopa
naponie  (skuli 3a3Ha4eHo Ha  (i020
380POMHIli CMOPOHI).

3rigHo ctaHgapTHUX Tapudis

OdpidinHi goBigku

2.8. HapaHHs odilinHoi gosigku:

- no BCiX BMAAX paxyHKiB

- npo oiLiHNIA KypC rPUBHI LLIOAO
iHO3eMHUX BantoT, BCTaHoBNeHun HBY

- npo NiaTBEPAXEHHS 34iINCHEHHS onepauii
NpUIUMaHHs roTiBku Big ¢pisnyHMx ocib Ha

He BCTaHOBJIHOETLCA




KOPUCTb IOPUANYHMX OCIO (KMIEHTIB iHLIMX
6aHkiB)

3. AOOATKOBI BAHKIBCbKI MOCJIYTU

HauioHanbHa .
Mocnyra IHo3emHa BantoTa KomeHTapi
BanioTa
3.1 Onepauii 3 LiHHMMK nanepamu:
BigkpuTTa paxyHKy y LiHHUX nanepax He BCTaHOBMIOETLCS
ABoHeHTCbka nnata (nnata 3a BeAeHHs
paxyHKy Y LiHHMX nanepax) 3rigHo cTaHAapTHUX Tapu(iB HA AETIO3UTAPHI MOCTYTH

. . . AT «OTII BAHK»
36epiraHHs LiHHXX nanepis

LlinogpoboBa  nmiaTpumka  KNiEHTIB  vepes He BCTAHOBHIOETLCA

3.2. «Premium Call Center Priority Services»
33 YKna,q_eHHﬂ MeHciiHoro koHTpakTy 3 OTI He BCTAHOBMIOETLCS
«[MeHcia»
. . .. . Mocnyra HagaeTbCa y pasi HAsBHOCTI
109,
3.4 OpeHpaa [enosnTHoro cengy 10% Big cTaHOapTHOI BapTOCTi BINILHOTO Celicby Ha BiniNeHH:
r DK BanOTHUX KOLUTIB ANA KyniBni
3.5 POA&X Bamo ° A Y He BCTaHOBIIHOETLCH
oBAan
CynpoBoaeHHs onepadii 3 kynisni . N
3.6 O}éﬁ’l‘l & pau y 0,3 % Big 3aranbHoOi cymu onepadii

4. HEBAHKIBCbKI MOCJYI' TA CEPBICU

InamuBigyanbHi cepBicu

4.1. OpeHpa okpeMoro npuMilleHHs (kKiMHaTu) ans
) lMnata 3a ogHy roguHy, cnnavyeTbCcs B
NpoBefeHHss NEeperoBopiB, YKNagaHHA yroa -50% . . )
TowWwo Kaci baHky 3rigHO cTaHgapTHVX Tapudis

MpuMiTKM Ta 3aranbHi yMoOBMU:
1) O60B’A3KOBOIO YMOBOIO Ans NiKMIOYEHHS A0 TapudHOro nakeTy € BiAKpUTTS abo HasiBHICTb y KMieHTa Ailo4oro KapTKOBOro paxyHKy Ta 3apnnaTtHoi
kapTkm MasterCard Premium World, wo Bigkputi B AT «OTI1 BaHk».
2) O6cnyroByBaHHS MOTOYHOIO paxyHKy BKITHOYAE: BiAKPUTTS PaxyHKy, BUAA4a BUNMCOK No paxyHKy 6e3nocepeaHbo BNAcHWKY paxyHKy, Buaada gyonikarty
BWMWCKM NO paxyHKy (Ha4aeTbCsl 3@ OKPEMUM MUCbMOBUM 3aMMTOM BRacHUKa PaxyHKy), 3aKpUTTSI paxyHKy, 3apaxyBaHHs FOTiBKM Ha paxyHok, o6pobka
roTiBKW (NMepepaxyHOK roTiBKV NpW 3apaxyBaHHi Ha paxyHOK), MPUIAMaHHS roTiBKv Bif di3nydHKX ocid Ha kopucTb AT «OTI1 BaHk», po3paxyHKu 3i CMCaHHS
Ta 3apaxyBaHHsi KOLUTIB MO paxyHKkax OOHOro KrieHTa B Mepexi baHky (noralweHHs 3aboproBaHOCTi MO KpeauTax, noralleHHst 3aboproBaHoOCTi 3a
nnaTikXHUMK KapTkamu), BXigHi nepekasun B mepexi AT «OTI Baxk», BXigHi Ta BUXigHi nepekasu 3a kpegutamu, OTpMMaHUMK Bi Hepe3uaeHTiB (y pasi
HasiIBHOCTI NiueHsii HBY)
3) O6cnyroByBaHHS KapTKOBOrO paxyHKy BKOYaE: BiAKPUTTS, 3aKpUTTH, NepeodOpMIIEHHS paxyHKy, BUKOHaHHS onepalLiii 3a po3paxyHkaMu Ta iHLue.
[opaTtkoBa kapTka MoXxe OyTW HacTynHUX TUNIB: YunoBa kapTka PayPass abo kapTka-cTikep.
4) ObcnyroByBaHHs B cuctemi OTP Smart Bkntovae nocnyry nigknioYeHHs .
5) IHWi nocnyru, siki He BkNOYeHi 40 TapudHOro nakeTy 34iNCHIOTLCA 3a CTaHAAPTHUMU Tapudamuy BiAMOBIAHOMO NPOAYKTY AN (isnyHMX ocib, Lo
3aTtBepaxeHi AT «OTI BaHk».
6) Kowmicia cnnadvyeTtbca B rpuBHi 3a kypcom HBY Ha aaty 3aiicHeHHs onepalii. Y Bunagky BiACyTHOCTi abo He[OCTaTHOCTI y KMieHTa KOLUTIB y rPVBHI ANs
cnnaTy KoMicii, knieHT gopyyae baHky 3giicHUTM npogax iHO3eMHOi BantoTu krieHta Ha MBPY 3rigHO BMMOr YMHHOrO 3aKOHOAABCTBA 3a iCHYHUYUMU
Tapudamu Ta yTpumaTy rpMBHEBUI EKBIBANEHT BKa3aHOI KOMICIT 3a paxyHOK KOLUTIB, ogepXKaHuX Big NpoAaxy BanioTu.
7) BuxigHi nepeka3u ans @isuyHmMx ocib pesnaeHTiB Ta Hepe3nOeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM OOMeXeHb BCTAHOBIIEHUX HOPMAaTUBHUMM
nokymeHtamu HBY.
8) Kowmicii cnnavytoTbcs B MOMEHT 3AiiCHeHHs! onepadii. Komicii, siki 3a3HaveHi aAns onepauiin B iHO3eMHili BantoTi, CnnayyloTbCs B IPUBHSIX 3@ KypCOM
HBY Ha aeHb 3aiNcHeHHs1 onepadlii.
9) baHkiBcbki onepalii NpoBoAATLCS 3a YMOBU HasBHOCTI y isnyHOT 0cobu nacnopTy, abo JOKYMEHTY L0 MOro 3aMiHIoe, SKLWO iHwwe He nepeabadeHo
YMHHMM 3aKOHOAABCTBOM YKpaiHu.
10) Mpwu 3akpuTTi TapudHOro NakeTy BCi paxyHkX Ta Nocnyru, Wo BiakpuTi Ta/abo o6cnyroByoTbest B pamkax TapudHoro nakeTy, nepexoasTb Ha YMOBU
06CnyroByBaHHs 3rigHO CTaHAAPTHUX TapudiB BiANOBIAHNX NPOAYKTIB AN isnyHMX ocib, wo 3ateepmxeHi AT « 0TI BaHk».
11) Mpwu 3aKkpUTTi KAPTKOBOIO paxyHKy Ta/abo BCiXx NOTOYHUX paxyHKiB, LLO BigkpuTi Ta/abo obcnyroBytoTbest B TapudpHOMY nakeTi, 3a iHiliaTuBm knieHTa
abo 3a iHigiatnen AT «OTI BaHk» aia TapudHoro nakeTy NPUNMHAETLCS.
12) Mepenik nocnyr Ta po3Mip KOMICiW, WO BXoASTb A0 TapudHOro nakeTy, MOXyTb OyTu 3MiHeHi 4m gonoBHeHi BuknioyHo AT «OTI BaHk» B
0HOCTOPOHHLOMY MopsAKy. [Nepenik nocnyr Ta cep.iciB po3LUMpOeTbCst Mo Mipi 3anpoBagxeHHst AT «OTI BaHk» HOBUX nocnyr Ta cepsiciB. [1po 3miHu
B TapudHomy naketi AT «OTIl1 Bank» nosigomnse KnieHTa wnsaxom po3MieHHs iHpopMaLlii B 3aranbHOAOCTYNHUX ANs KNIEHTIB MiCUSAX B yCTaHOBax
AT «OTI BaHk» 3a 7 (cim) kaneHgapHUX AHIB 40 3aCTOCYBaHHSA HOBUX YMOB TapudHOro nakery.
13) baHk mae npaBo npunuHuTK MNakeTHe obcnyroByBaHHsA KnieHTa y Bunagky Hecnnaty KnieHtom BapTocTi [akeTa no 3akiH4eHHIO 0OQHOro Micsius 3
MOMEHTY OCTaHHbOI NOBHOI oMnaTu.

BaHk: KnieHT:

M.1.b MeHegxepa: M.1.B6. KnieHTa:

Mianwnc: Mignuc:

[ata nigkntoveHHs go Makety:




