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AKUIOHEPHE TOBAPUCTBO «OTIM BAHK»

TAPUOHUU NAKET «Premium Black Edition KaniTaH»

Ans disnyHux ocib, Wwo MalTb noceBigyeHHs ocobu mopsika (MpumiTkn 5-14)
. OCHOBHI NPOAOYKTH

IHo3eMHa HauioHanbHa

KomeHTapi
BankoTa BanTa

Ne Mocnyra

B TapudHomy MakeTi «Premium Black Edition KanitaH» oguH i3 kapTKoBKX paxyHkiB B 000B’A3KOBOMY NOPSAKY BiAKPUBAETHLCS B
BantoTi UAH (okpim Hepe3naeHTiB).

1.1. O6cnyroByBaHHs TapuHOro nakeTy
«Premium Black Edition KanitaH»
(Hagani — «TapudHUI NakeT»):

MpumiTka n.1
- Ans disnyHMX ocib - NpMBaTHMX lMnaTta cTAryeTbes WOMICAYHO LUFISXOM
1.1.1. | knieHTiB, ki MaloTb cTaTyc «lMpemiym» USD 15/ EUR 15 UAH 350 CMCaHHSA 3 KapTKOBOIo paxyHKy,
Ta noceigYeHHs ocobn Mopsika. noYMHaro4M 3 Apyroro mMicaus
o6cnyroByBaHHs.
1.2. O6cnyroByBaHHsi MOTOYHOIO PaxyHKy He BcTaHoBnOETLCSA MpumiTka n.2

O6cnyroByBaHHS KapTKOBOTO paxyHKY

Black Edition (MasterCard WorldWide) Mpumitka .3

1.3. . . - He BcTaHOBMIOETHLCA IHWi Tapmndwn no 06CnyroByBaHHIO —
ANsi OCHOBHOI KapTku Ta 1-i (ogHier) . :
; 3rigHO CTaHAapTHUX Tapudis
[00AaTKOBOI KapTku
HesHwxkyBanbHUA 3anuLokK no 3rigHo Tapudis Ha onepaldlii 3
14 KapTkoBOMy paxyHKy Black Edition nnaTikHMMK kapTkamu «Black Edition»
o (MasterCard WorldWide) MiKHapOAHOI MNaTiKHOT cucTemu
MasterCard WorldWide
SMS-iHchopMmyBaHHS LWOAO onepauin
15 30INCHEHNX KNIEHTOM Ta 3anuLLKy Ha He BcTaHoBMNOETHCA
e paxyHky Black Edition (MasterCard
WorldWide)

2. JOOATKOBI NMPOAOYKTU

IHo3eMHa HauioHanbHa .
Ne Mocnyra KomeHTapi
BanTa BanwTa
MnaTtixHi kKapTKN
OBCnyroByBaHHS KapPTKOBOrO paxyHKy Ta IHwi Tapudu no obcnyrosysanHo
2.1. kapTkn OTP Tickets Travel Card He BcTaHOBNOETLCA 3rifHO CTaHAAPTHIX Tapudis.

KapTkoBuMn paxyHOK BiOKpMBa€eTbCA
aepxatento TapndHoro nakety.

Mnata 3a KOPUCTYBaHHSA KPeaUTHUM
22. NiMITOM BCTaHOBMEHUM 10 Ae6eToBUX He BcTaHoBri0€THCA
KapTOK y nakeTi

2.3. SMS-iHchopmyBaHHS LWOAO onepauin
30INCHEHMX KNIEHTOM Ta 3anuLlKy Ha He BcTaHoBnoETHCSA
paxyHky OTP Tickets Travel Card (Visa)

2.4. OGcnyroByBaHHsi  KapTKOBOrO — paxyHKy IHWi Tapudmn no obcnyroByBaHHIO
«Kap_TKa _ Mopsikay MiXXHapogHoi He BCTAHOBIIOETLCS 3rigHo CTaHAAPTHNX Tapmgpia
NNaTiKHOI cuctemu MasterCard KapTkoBuMI  paxyHOK BiOKpMBaETbCSA
WorldWide gepxarento TapudHoro nakety

Mepekasu
BuxigHi nepekasu: a) nepekasn B  Hau. BanoTi
- BUXiOHI nepekasun 3 NOTOYHOro paxyHKYy, BMKOHYIOTbCH Y A€Hb iX OTPUMaHHS, 3a
LLIO iHILiIFOOTBCS KMIEHTOM LUIISIXOM YMOBHU ofepXaHHSA BaHkom

2.5. nogaHHsA po3paxyHKOBMX JOKYMEHTIB nnartixxHoro gokymeHty go 13.00 3a

KuniBcbknm Yacowm;
0,9% Big cymu 0,9% Big cymu ©) nnaTixHi JOKYMEHTU B Hall. BarntoTi,
nepekasy nepekasy oTpumaHi  baHkom nicna 13-00 3a
(miH. 500 rpH. (MiH. 15 rpH. KuiBCbkMM  4YacoMm,  BUKOHYIOTbCS

Makc. 3 500 rpH.) makc. 2000 rpH.) | HacTynHoro po6o4oro AHs;

B) BantoTHi nepekasu B gonapax CLUA
BMKOHYIOTbCSI  [aTOl BamntoTyBaHHS
“CbOrogHi’, 3a yMOBM OTPMMaHHS




nnartikHoro gokymeHty o 15.00 3a
KuniBcbknm Yacowm;

r) BanmiOTHi nepekasu (iHWIi Hik B
ponapax CLUA) BuKOHylOTbCH OaTolo
BarTyBaHHA «HACTYMHWUA pobounii
OEeHb», 3@  YMOBM  OTPUMaHHS
nnatixHoro AgokymeHTty o 15.00 3a
KuiBcbknM yacow;

Aa) npumitkm n. 10, n. 16 Twunosux
Tapudgis Ha PKO gnsa ¢isnyHumx oci6.

2.6.

26.1

2.6.2

lMepeBipka OOKYMEHTIB A4S 34iNCHEHHS
nepekasy 3a KOpAOoH:

Ha nigcrasi e-nimity HBY:

- HaBnacHun paxyHok 3a KOpgoH

- Ha kopucTb iHWOi 0cobun 3a
KOPAOH

- Ha MOTOYHWI paxyHOK
HepesngeHTa - pPUANYHOI
ocobu, BigkpuTuin B Ykpainu
(kpim iHBECTULIHOTO paxyHKy)*

Ha cymy 6inbie 50 000

eBpo (He Ha nigcTasi e-nimity HBY), abo
€KBiBaneHT i€l CyMn B iHLWWIA iHO3EMHIN
BaniTi 3a kpoc-kypcom HBY 4epes
HauioHanbHy BarntoTy Ha AeHb 3[4iNCHEHHS
onepauii abo SKWO nNakeT [OOKYMEHTIB
notpebye 400ATKOBOrO BUBYEHHS ™™

1 500 rpH
5000 rpH.

5000 rpH.

0,9% Big cymu
nepekasy

5000 rpH.

Kowmicisa oTpumyeTbCcsi [oOaTkoBO [0
KOMICiiA, BKa3aHuX B n.2.4
* 3 MemoK BUKOHaHHS 6racHUX
30608’93aHb neped Hepe3udeHmMom
3a 002080POM CMpaxy8aHHs XUMIMS,
** Komicisi crinadyembcsi 3a rnepesipKy
OOKyMeHmi8 OKpeMo Orisl KOXHO20
nepekasy

CucteMa gUCTaHUiNHOro ynpaBniHHA paXyHKaMu

2.7. O6cnyroByBaHHs cuctemmn OTP Smart 3 IHWi komicii — 3rigHO TapudiB Ha

SMS-aBTeHTudiKauieto (MpumiTka n.4): He BcTaHoBnoETLCSA o6cnyroByBaHHa y cuctemi  «OTP
Smart»

2.8. 3amiHa eHepaTopa naponiB y 3B’A3Ky i3 Kowmicia cnnayyetbca nue y Bunagky

3aKiHYeHHSIM TepMiHy Al 3rifHO CTaHAAPTHUX Tapndie SaKiH‘-i(.EHHH TgpMiHy aii I'eHepaTvopa
naponis (SKMM 3a3Ha4yeHO Ha Woro
3BOPOTHI CTOPOHI).

OdiuinHi goBigku

2.9. HapgaHHsa odilinHoT AoBIAKK:

- no BCiX BUAAX paxyHKiB
- Npo oiLiNHNIA KypC rPUBHI LLOAO
iHO3eMHWX BarntoT, BCTAHOBMNEHUN
HBY
- Npo NiaTBEpPAXEHHS 3AINCHEHHS He BcTaHoBnoeTLCA
onepadii NpuAMaHHs roTiBKK Bif,
i3nYHMX OCib Ha KOpUCTb
IOPUANYHUX OCIO (KMiEHTIB iHLWMX
6aHkiB)

2.10. OdopmneHHs AOBIPEHOCTI Ha [HosipeHicTb Moxe 6yTn HagaHa Ha
PO3NOPSAAXKEHHS abo BUKOHaHHS BIAKPUTTSA Ta PO3NOPSMKEHHSA
onepakwin 3a paxyHkamu (oauvH He BcTaHOBMOETHLCS NMOTOYHVM, AEMNO3NTHUM Ta KAPTKOBUM
NPUMIPHWIK) paxyHKoM. KOXHuWI HacTynHuiA

NPUMIPHKK CnnavyeTbes 3rigHo
Tunosux Tapudgis Ha PKO gns
di3n4HMX ocib.

3. PO3PAXYHKOBO-KACOBE OECJTYTOBYBAHHA (Mpumitku 6, 7, 8)

IHo3emHa

HauioHanbHa

OLLIaAHOro paxyHKy i3nyHoi ocobn

Ne Mocnyra KomeHTapi
BankoTa BanwTa
3.1. | Bugaua roTiBkM 3 NOTOYHOrO abo 0.35% Big cymn 1.0% Big cymu  [Komicis He cnnadyeTbes y pasi
(MiH. 3 rpH.) (MiH. 3 rpH.) 34iMICHEHHS BUAaYi KOLWTIB, L0

BMOAKTLCA Y BanioTi, B sKin Oynun
BHECEHi (3apaxoBaHi) Ha paxyHoK:

- Yepes Aeno3utHui 6aHkomar (Cash-
in),

- 3HAXO0QMNMUCb Ha NOTOYHUX Ta
OENO3UTHUX paxyHKax 4O MOMEHTY
BCTYNY B Ail0 KOMICii 3a Bugavy
roTiBKM 3 MOTOYHOrO PaxyHKy,

- Yepes Kacy BigaineHso,

- 3apaxoBaHUX Ha MOTOYHWUIA abo

owagHui paxyHoK JOXOAIB




(NpoueHTiB) 3a BkNagamu Ta 3a
3anuLWKamMm KOLTIB HA MNOTOYHNUX
paxyHkax,

- Yyepes3 MixkHapo4Hi NNaTiKHi cucTeMM.

BactepexeHHs: NepLioyeproso
34iNCHIOTLCA onepaLlii Buaadi
roTiBkv 6e3 yTprMaHHs KOMICii, B CyMi
KowTiB Wo Bynu 3apaxoBaHi Ha
paxyHOK BULLE3a3Ha4YeHNMun

Lnsgxamu.
4. AOOATKOBI BAHKIBCBKI MOCIYI'1
n IHo3eMHa HauioHanbHa .
ocnyra KomeHTapi
BanwTa BanwTa
41 OnepaLii 3 LiHHUMK nanepamu:
] - He BcTaHOBMOETHLCA

BigkpuTTa paxyHKy y LiHHMX nanepax

ADOHeHTCbKa nnarta (nnarta 3a BefeHHS

paxyHKy y LiHHUX nanepax) 3rigHo ctaHgapTHMX TapudiB Ha

. . . penosutapHi nocnyrm AT «OTI BAHK»

36epiraHHs LiHHMX nanepis
4.2 YmangHﬂ MeHciiHoro koHTpakTy 3 OTI1 He BCTAHOBIIOETLCS

«[leHcia»

Llinopo6osa niaTpvmMka KNieHTIB 4epes
4.3. «Premium Call Center Priority Services» He BcTaHOBMOETHLCS
4.4 OpeHpa [eno3utHoro cendy -10% Big cTaHOapTHOI BapTOCTi F!ocnyra Ha{"aeTbCﬂ y pé‘o" Haf'BHOCT'

BiNlbHOro cerdyy Ha BigAiNeHHi

45 Mpogax BanTHUX KOWTIB ANs KyniBni He BCTAHOBMIOETHES

oBan
4.6. CynpoBogxeHHs onepadii 3 kynisni OB 0,3 % Big 3aranbHoOi cymun onepadii

5. HEBAHKIBCbKI MOCIYI' TA CEPBICU

lHguBigyanbHi cepBicu

5.1.

OpeHpa oKpemoro NPUMILLLEHHS]
(kimHaTK) ansa NpoBeAEHHS
neperoBopiB, YkNagaHHs yrog ToLo.

-50%

MnaTta 3a ogHy roamHy, cnnavyeTbes
B kaci BbaHky 3rigHO cTaHOapTHUX

Tapudis

AeponopToBi cepBicu

5.2.

BigsinyBaHHsa 6i3Hec-3any MasterCard
y TepmiHanax D ta F a/n Bopwucnine, B
30Hi Mi>XKHapOAHUX pencis

He BcTtaHoBMOETHCA

Mpumitka n.14

5.3.

BigBinyBaHHsi 6isHec-3any MasterCard
y TepMmiHani D a/m Bopwucninb, B 30Hi
BHYTPILLHIX peWcis

He BcTaHOBMOETLCA

Mpumitka n.14

5.4.

BiuBi,u,yBaHH_g 6isHec-3any MasterCard
y a\n «KUIB» B 30HI MixHapoaHuXx
pevicis

He BcTtaHoBMOETHCA

Mpumitka n.14

5.5.

BigsinyBaHHsi 6isHec-3any MasterCard
y a\n «XAPKIB» B 30Hi MixxHapogHuX
pencis

He BcTaHOBMOETLCA

Mpumitka n.14

5.6.

BigsioyBaHHsa 6i3Hec-3any MasterCard
y a\n «JIbBIB» B 30Hi MixHapoaHuX
pevicis

He BcTtaHoBMOETHCA

Mpumitka n.14

5.7.

BigBigyBaHHsi 6isHec-3any MasterCard
y a\n «JIbBIB» B 30Hi BHYTPILLUHiX peyciB

He BcTtaHoBMnOETHCA

Mpumitka n.14

5.8.

BiggioyBaHHsa 6isHec-3aniB MasterCard
y CBITOBMX CTONMUAX 3rigHO YyMOB
3a3HayeHVx Ha odiliiHoMy  cauTi
www.mastercard.ua.

He BcTtaHoBnOETHCA

Mpumitka n.14

5.9.

Mocnyra Fast Line B 30Hi BUNbLOTY, B
aeponopTy bopucnine, y TepmiHanax D
TaF

He BcTtaHoBnOETHCA

Mpumitka n.14

5.10

MpuckopeHa peecTpauis Ha penc Ta
3pgadva Garaxy B TepmiHanax D 1a F, B
aeponopty Bopucninb

He BcTtaHoBnOETHCA

Mpumitka n.14




5.11. Mocnyra Fast Line B 30Hi npunboty, B He BcTtaHoBnOETHCA
aeponopTy bopucnine, y TepmiHanax D
TaF

4.12. BiasioyBaHHsi nayHx-30H 3a CMCTEMOIO
Lounge Key y cBiTi (3a ogHy ocoby)

Mpumitka n.14

2% Cnuncyetbes baHkom B AeHb onnatu
paxyHKy Bif komnaHii Lounge Key

MpumiTku:
1) MnaTa cTAryeTbCs LWOMICAYHO LUMAXOM CMUCaHHS 3 KApTKOBOro paxyHKy. OB0B’si3kOBOI0 YMOBOIO Ans NiAKM0YeHHSA A0 TapudHOro nakeTy € BiaKpUTTS
abo HasBHICTb y KrnieHTa Ajtoyoro kapTkoBoro paxyHky Black Edition (MasterCard WorldWide), sigkputoro B AT «OTIM BAHK». TapudHuii naket
BiOKPUBAETBCA OIS OCI0, AKi MatoTb NOCBIAYEHHS1 0COBM MOpsika Ta MatoTb LLOMICAYHUIA AoXia 3a koHTpakToM Big 5 000 (IM'sTe Tucay) gonapis CLUA/EBpo.
2) O6cnyroByBaHHS MOTOYHOIO paxyHKy BKITHOYAE: BiAKPUTTS PaxyHKy, BUAA4a BUNMCOK No paxyHKy 6e3nocepeaHbO BNAcHWKY paxyHKy, Buaada gyonikarty
BUMUCKM NO paxyHKYy (HaJaeTbCA 32 OKPEMUM MUCbMOBUM 3anNUTOM BRACHWKa PaxyHKY), 3aKpUTTA paxyHKy, 3apaxyBaHHS roTiBKM Ha paxyHok, obpobka
roTiBKW (NepepaxyHOK roTiBKV NpW 3apaxyBaHHi Ha paxyHOK), MPUIAMaHHS roTiBKY Bif di3nydHKX ocid Ha kopncTb AT «OTI1 BaHk», po3paxyHKu 3i CMCaHHSA
Ta 3apaxyBaHHsi KOLUTIB MO paxyHKax OOHOro KnieHTa B Mepexi baHky (noraleHHs 3aboproBaHOCTi MO KpeauTax, noralleHHst 3aboproBaHoOCTi 3a
nnaTiXHUMK KapTkamu), BxigHi nepekasu B mepexi AT «OTI BAHK», BxigHi Ta BUXigHi nepekasn 3a kpegutamu, OTpMMaHUMK Bid Hepe3uaeHTiB (y pasi
HasiBHOCTI NiueHsii HBY)
3) O6cnyroByBaHHS KapTKOBOrO paxyHKy BKITHOYaE: BIAKPUTTS, 3aKpUTTH, NepeodOpMIIEHHS paxyHKy, BUKOHaHHS onepalLiii 3a po3paxyHkaMu Ta iHLe.
4) O6cnyroByBaHHs B cuctemi OTP Smart Bkntoyae nocnyry NigKmoYeHHs.
5) IHwWi nocnyru, sKi He BkMoYeHi Ao TapudHOro nakeTta 34iNCHIOITLCA 3a CTaHAAPTHUMYK Tapudamy BignoBiAHOro NPoAykTy AN isnyHux ocib, Lo
3atBepaxeHi AT «OTI BAHK».
6) Kowmicis cnnadvyeTtbes B rpuBHi 3a kypcom HBY Ha gaty 3aiicHeHHs! onepalii. Y Bunagky BigcyTHOCTi abo HejoCTaTHOCTI y KMieHTa KOLUTIB Y rpYBHI Anst
cnnaTy KoMicii, KnieHT gopyyae baHky 3giMcHUTM npogax iHO3eMHOi BantoTu kiieHta Ha MBPY 3rigHO BMMOr YMHHOrO 3aKOHOAABCTBA 3@ iCHYHUYMMU
Tapudamn Ta yTpumaTi rpMBHEBUIA EKBIBaNeHT BKa3aHOi KOMICIi 3@ paxyHOK KOLUTIB, OAepXXaHuX Bif Npofaxy BanioTu.
7) BuxigHi nepekasu anst @isuyHuMx ocib pe3naeHTiB Ta Hepe3uOeHTIB BUKOHYIOTbCS 3 ypaxyBaHHsAM 0OOMeXeHb BCTAHOBIEHUX HOPMaTUBHUMMU
pokymeHtamun HBY.
8) Komicii cnnayytoTbcsl B MOMEHT 3ificHeHHs onepadii. Komicii, siki 3a3HaveHi 4na onepadii B iHO3eMHIl BantoTi, CNnayyloTbCs B IPUBHSIX 3@ KypCOM
HBY Ha aeHb 34incHeHHs onepadii.
9) BaHkiBcbki onepalii NpoBoAsATLCS 3@ YMOBUW HasiBHOCTi Yy hisMyHOT 0cobm nacnopTy abo AOKYMEHTY, Lo AOro 3aMiHIoe, SIKLLO iHWwe He nepeabaveHo
YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta NOCBiAYeHHs1 ocobu Mopsika (macnopTy Mopsika).
10) Mpw 3akpuTTi TapndHOro NakeTy BCi paxyHKX Ta Nocnyru, Wo BiakpuTi Ta/abo o6cnyroByoTbest B pamkax TapudHoro nakeTy, nepexoasTb Ha yMOBM
o6cnyroByBaHHS 3rifHO cTaHO4ApPTHUX Tapudis BiANOBIAHMX NPOAYKTIB Ans disnyHux ocib, wo 3ateepmxeHi AT «OTM BAHK».
11) Mpw 3aKkpUTTi KAPTKOBOTO paxyHKy Ta/abo BCiX MOTOYHUX paxyHKiB, LLO BiaKpWTi Ta/abo obcnyroBytoTbest B TapudpHOMY nakeTi, 3a iHiuiaTuBm KnieHTa
abo 3a iHiuiatueu AT «OTIM BAHK» gis TapudHoro nakeTy NpUNMHAETLCS.
12) Mepenik nocnyr Ta po3Mip KOMICI, WO BXoAsATb A0 TapudHOro naketa, MoxyTb OyTu 3MiHeHi uu gonoBHeHi BukmovHo AT «OTM BAHK» B
O0[HOCTOPOHHLOMY NopsAKy. MNepenik mocnyr Ta cepsiciB po3LWNPOETLCSA No Mipi 3anpoBagxeHHs AT «OTI BAHK» HoBux nocnyr Ta cepsicis. [1po 3MiHK
B TapudHomy naketi AT «OTIM BAHK» nosigomnsie KnieHTa WwnsaxomM po3mileHHst iHdopmalii B 3aranbHOAOCTYNHUX ANS KMiEHTIB MicLSX B yCTaHOBaXx
AT «OTIN BAHK» 3a 7 (cim) KaneHAapHWUX AHIB A0 3aCTOCYBaHHS HOBUX yMOB TapudHOro nakety.
13) baHk mae npaBo npunuHutk MNakeTHe obcnyroByBaHHs KnieHTa y Bunaaky Hecnnatu KnieHtom BapTocTi [MakeTa no 3akiH4eHHI0 ogHOro micsAus 3
MOMEHTY OCTaHHbLOI NOBHOI onnaTu.
14) TapupHMIN NakeT TaKoX MarTb MOXIUBICTb BIOKPUTU OPYXUHU MOPSIKIB, 32 YMOBM HadaHHs B BaHk cBigouTBa npo wnob Ta nocBigveHHs ocobu
Mopsika (nacnopTy Mopsika) YoroBika.
15) [detanbHi yMOBWM HagaHHS nocnyru, 3rigHo odiuivHoi iHdopmauii Big lMnaTtixHoi cuctemm MasterCard, sika poamillieHa Ha odiliiHOMYy  CauTi
www.mastercard.ua.

BaHk: KnieHT:
IM.1.6 MeHegxepa: M.1.B6. KnieHTa:
Mignuc: Mignuc:

[ara nigkntoyeHHs go MakeTty:



