@ otp

«3ameepaxeHo»

Hodamok Ne5 Ao PiwenHsi TapugpHo2o0 komimemy Ne 70

Bid 27.12.2019
MoyuHaroms dismu 3 03.02.2020

AKUIOHEPHE TOBAPUCTBO «OTIM BAHK»

TAPUOHUU NAKET «Premium Black Edition PiuHui»

1. OCHOBHI NMPOAYKTU

Ne Mocnyra IlHo3eMHa BantoTa Hauionantna KomeHTapi
BanioTa
OcHoBHUI kapTkoBuUi paxyHok Black Edition (MasterCard WorldWide) B TapudpHomy MakeTi «Premium Black Edition PiyHunii» BigkpnBaeTbcs B
BantoTi UAH (okpim Hepe3unaeHTiB), Apyruin kapTkoBui paxyHok OTP Tickets Travel Card (Visa) BiakpuBaeTbcs B Oyab-sikivi BantoTi 3a 6axkaHHAM
KrnieHTa.
1.1. O6cnyroByBaHHS TapudHOro nakeTy
«Premium Black Edition Piynnin» (Hagani —
«TapudHUIN NakeT»):
111, | AN QisuHUX OCI6 - NPUBATHYX KriEHTiB, USD 170 / EUR 170 UAH 4 000 Mpumitka n.1
AKi MatoTb ctatyc «lpemiym»
1.2. O6cnyroByBaHHS MOTOYHOIO PaxyHKY He BcTaHoBMIOETLCS Mpumitka n.2
Ob6cnyroByBaHHS KapTKOBOro paxyHky Black .
Edition (MasterCard WorldWide) ans MpumiTka n.3
1.3. . . . . .. He BcTaHOBMNOETLCA IHWi Tapudm no obcnyroByBaHHO —
OCHOBHOI KapTku Ta 1-i (oaHiei) 4oAaTKOBOI . .
3riAHO CTaHAapTHUX Tapudis
KapTku
HesHwkyBanbHWI 3an1LLOK MO KapTKOBOMY SriAHo Tapuia Ha onepauii 3 nnaThkHuMi
1.4, paxyHky Black Edition (MasterCard kapTkamn «Black Edmor:w» M')'(ng?jﬂ”c"
Worldwide) nnatixHoi cuctemn MasterCar
WorldWide
SMS-iHcbopMyBaHHS WoA0 onepaldin
15 3AINCHEHNX KMNIEHTOM Ta 3anuLKy Ha He BCTAHOBMIOETHES
e paxyHky Black Edition (MasterCard
WorldWide)

2. LOQATKOBI NPOOYKTH

Ne

Mocnyra

IlHo3eMHa BantoTa

HauioHanbHa
BankTa

KomeHTapi

MnaTtixHi KapTKn

O6cnyroByBaHHSA KapTKOBOrO paxyHKy Ta

IHWi Tapnudm no obcnyroByBaHHIO 3rigHO
cTaHgapTHUX Tapudis

2.1. kapTkn OTP Tickets Travel Card He BcTaHoBnoeTHCA " .
KapTkoBuin  paxyHOK  BiOKpMBaETbCH
nepxartento TapudHoOro nakery.
lMnaTa 3a KOPUCTYBaHHSA KPEAUTHUM fiMITOM i 6
2.2. BCTaHOBMNEHNM A0 AebeToBMX KapToK B Mnarta He BCTAHOBMIOETLCA Hl Tapuu o o CIyroByBanHto  —
) 3riAHO CTaHAapTHUX Tapudis
nakeri
SMS-iHbopMyBaHHS LWoA0 onepadin
2.3. 30iACHEHMX KMNIEHTOM Ta 3anuLKy Ha He BcTaHOBMNOETLCA
paxyHky OTP Tickets Travel Card (Visa)
Mepekasun
a) nepekasu B Hal,. BantoTi BUKOHYIOTbCS
y fAeHb 1iX OTpMMaHHA, 3a YMOBMU
ofepXaHHsa BaHkom nnaTiXHoro
nokymeHty pgo 13.00 3a KuiBCbkum
yacowm;
0) nnatikHi AOKYMEHTW B Hau. BanioTi,
oTpUMaHi Bankom nicna 13-00 3a
BuxigHi nepekasu: Kniscbkum yacowm, BUKOHYIOTbCS
- BUXiOHI Nepekasn 3 NOTOYHOrO paxyHKy, Lo 0,9% Big cymn 0,9% Big cymu HacTynHoro pobo4oro AHs;
24 iHILIIOIOTBCA KINIEHTOM LUMSIXOM MOAAHHSA nepekasy nepekasy B) BanTHIi nepeka3n B gonapax CLUA
o pO3paxyHKOBUX JOKYMEHTIB (miH. 500 rpH. (MiH. 15 rpH. BMKOHYIOTbCS [aTol  BaniloTyBaHHSA
Makc. 3 500 rpH.) makc. 2000 rpH.) “CbOrogHi”, 3a yMOBU  OTPUMaHHSA

nnatikHoro pJokymeHTy Ao 15.00 3a
KuiBCbKUM Yacom;

r) BanoTHi nepekasu (iHWi Hix B gonapax
CLUA) BUKOHYIOTbCS naroto
BanoTyBaHHs  «HacCTynHWA  pobouuni
[eHb», 38 YMOBM OTPUMaHHS NNaTiKHOro
nokymeHty pno 15.00 3a KuiBCbkuMm
Yacow;




) npumitkm n. 10, n. 16 Tunosux Tapudis
Ha PKO ans gisanyHmx oci6.

MepeBipka AOKYMEHTIB ANs 34iNCHEHHS

2.5. nepekasy 3a KOpAoH:
251 Ha nigctasi e-nimity HBY:
- Ha BnacHuin paxyHoK 3a KOpPAOH 1500 rpH -
- Ha kopucTb iHWOoi ocobu 3a .
KOPOIOH 5000 rpH ) Komicis oTpumyeTbcsi [gopaTkoBo A0
o ’ KoMicin, BKa3aHuX B n2.4
- Ha MOTOYHUI paxyHoOK *
. 3 MemoK BUKOHaHHS  8flacHUX
HepesnaeHTa - LPUANYHOT ocobu, 5000 rpH. 5000 rpH. ,
) - . . 30608’s3aHb neped Hepe3udeHMoM 3a
BiAKPUTWI B YKpaiHn (kpim .
. L . 002080pOM CcmMpaxy8aHHs XUMmmMmST,
iHBECTULAHOTO paxyHKy) - ini ;
KOMicisi crnnadyyembcsi 3a nepesipKy
. KYMEHMI! Kpem 19 KOXH
Ha cymy 6inble 50 000 eBpo (He Ha OOKy 6 okpemo 0 0KHOZ0
) ARG ) - nepekasy
nigctasi e-nimity HBY), abo ekBiBaneHT Li€i
252 CYMM B iHLLi/ iHO3EeMHIN BanoTi 3a Kpoc- 0,9% Big cymu -
Kypcom HBY 4epes HauioHanbHy BanoTy Ha nepekasy
[OeHb 3aiMCHeHHs onepadii abo sKWwo nakeT
[OKYMeHTIB noTpebye A0AaTKOBOrO
BMBYEHHA™
CucTtema AUCTaHLiNHOro ynpaBniHHA paxyHKamMu
IHWi  komicii — 3rigHo TapudiB Ha
O6cnyrosyBaHHs cuctemu OTP Smart 3 AHO  Tap ®
2.6. s - . He BcTaHoBMOETLCS obcnyrosyBaHHA y cuctemi «OTP Smart»
SMS-aBTeHTUdiKauieto (MpumiTka n.4):
Komicia cnnayyetbca nuwe y Bunagky
MiHa [eHepar naponis B'A3KY i . . KIHYEHHSI  TEepMiH il eHepaTt
2.7. Samita [erepatopa napo y 3B#3ky 13 3rigHo cTaHaapTHUX Tapudis saKihie SpMIHy A eneparopa

3aKiHYeHHsIM TepMiHy Aii

naponie (sIKMA 3a3Ha4yeHo Ha MOro

3BOPOTHIi CTOPOHI).

OdpidinHi goBigku

2.8.

HagaHHs ogiuinHoT AoBigku:

- No BCiX BUAAX PaxXyHKiB

- npo oiLiiHWI KypC rPUBHI LWOJO
iHO3eMHMX BanioT, BCTaHoBMneHuin HBY

- npo NiaTBEPAXEHHS 3AiCHEHHS
onepadii NpuiMaHHs roTiBK1 Big
i3nYHMX OCIO Ha KOPUCTb KPUANYHUX
oci6 (knieHTiB iHWMX 6aHKiB)

He BcTaHOBNOETLCA

2.9.

OdopmneHHs foBipeHoCTi Ha
po3nopsgkeHHs1 abo BUKOHaHHSA onepawin
3a paxyHkamu (OAVH MPUMIPHUK)

He BcTaHOBNOETLCA

[oBipeHicTb Moxe OyTM HapgaHa Ha
BIAKPUTTS Ta PO3NOPSAAKEHHS MOTOYHUM,
0Eno3NTHUM Ta KapTKOBMM PaxyHKOM.
KoxxHui HacTynHWUN NPUMIPHUK
cnnavyeTbes 3rigHo TunoBux Tapudis Ha
PKO ans ¢izanyHux oci6.

3. AOAOATKOBI BAHKIBCbKI MOCNYru

HauioHanbHa

Ne Mocnyra IHo3emHa BanoTa BanioTa KomeHTapi

3.1 Onepadii 3 LiHHMMK Nanepamu:

BigkpuTTsi paxyHKy y WiHHUX nanepax He BcTaHOBNOETLCA

AbBoHeHTCbka nnaTta (nnata 3a BeAeHHs 3riAHO CTAHAAPTHYX TapUdIB Ha

aXYHK iHHMX nanepax )

paxynky y u pax) penoauTapHi nocnyrn AT «OTIM BAHK»

36epiraHHs UiHHWX nanepis
3.2. -

YknageHHs [MeHciiHoro koHTpakty 3 OTI

) He BcTaHoBnoETHCH

«[MeHcia»
33 Ll,inouc_>6osa nigTpumkKa  KieHTiB  yepes

«Premium Call Center» He scranosnioeTCH

- . B ) Mocnyra HapaeTbCs y pasi HasABHOCTI
- [

3.4. OpeHpa aenosnTHoro cendy 10% Big cTaHOQapTHOI BapTOCTi BINILHOO Ceidpy Ha BiAINEHHi
35 Mpoaax BanoTHWX KOLITIB ANSA Kynisni He BCTAHOBMIOETHCS

oBAn
3.6. CynpoBogxeHHsi onepadii 3 kynisni OB 0,3 % Big 3aranbHoi cymu onepadii




4. HEBAHKIBCbKI MOCIYI' TA CEPBICU
InauBiayanbHi cepBicu

4.1. OpeHa OKpeMoro npuMILLEHHS (KiMHaTu) Mnata 3a OAHY FOmMHY. CAAYVETHCS B
ONs NpoBedeHHs MeperoBopiB, yKnagaHHA -50% : AHY TOANHY, y .
kaci baHky 3rigHo cTanAapTHUX Tapudis
yrog Too.
AeponopToBi cepBicu
4.2. BinsigyBaHHsa bisHec-3any MasterCard y He BcTaHoBMIOETLCS

TepmiHanax D Ta F a/n Bopwucninb, B 30Hi Mpumitka n.14

MiXXHapOOHWX pewciB

4.3. BigBinyBaHHs1 bisHec-3any MasterCard y He BcTaHOBMNOETLCH
TepmiHani D a/m bBopucninb, B  30HI Mpumitka n.14
BHYTPILLHIX peyciB
4.4, BiasinyBaHHs BisHec-3any MasterCard vy He BcTaHOBMNOETLCA .
a\n «KMIB» B 30HI MixkHapogHuX peiicis Mpumitka n.14
4.5, BigsigyBaHHa bisHec-3any MasterCard y He BcTaHoBNOETHCA MpumiTka n.14
a\n «XAPKIB» B 30Hi MiXHapoaHUX pelciB
4.6. BigsigyBaHHa bisHec-3any MasterCard y He BcTaHOBMNOETLCA
a\n «/1bBIB» B 30Hi MiXkHapoaHUX pelciB Mpumitka n.14
4.7. BigsigyBaHHs 5|3H_ec-3an_y Mastel'C_ard y He BcTaHOBNOETHCA Mpumitka n.14
a\n «JIbBIB» B 30Hi BHYTPILLHIiX pelnciB
4.8. BinsinyBaHHsa GisHec-3aniB MasterCard y He BcTaHoBMOETLCS
CBITOBUX CTONMULSX 3rigHO YMOB 3a3Ha4YeHnx MpumiTtka n.14

Ha odiuinHomy canTi www.mastercard.ua.

4.9. Mocnyra Fast Line B 30HI BUNbOTY, B He BcTaHOBMNOETLCA

aeponopTy bopucnine, y TepmiHanax D Ta F Mpuwmitka n.14

4.10 MpuckopeHa peecTpalis Ha peinc Ta 3gava He BCTaHOBNOETLCA
6araxy B TepmiHanax D Ta F, B aeponopty Mpumitka n.14
Bopucnine

4.11. Mocnyra Fast Line B 30HI npunboty, B He BcTaHOBNOETLCH

aeponopTy bopucnine, y TepmiHanax D Ta F Mpuwmitka n.14

4.12. BigoBigyBaHHA nayHX-30H 3a CUCTEMON

Lounge Key y CBiTi (33 oaHy 0006y) 2% CFIVIcySTbCﬂ BaHkom B AeHb onnatu

paxyHKy Big komnaHii Lounge Key

MpumiTku:
1) TlnaTa cTAryeTbCs OAMH pa3 Ha Pik LUMSIXOM CMMCAHHS 3 KapTKOBOro paxyHKy. OBGOB’sI3KOBOK YMOBOK Af1si NiAKMIOYEHHS 0 TapudHOro nakeTy €
BiAKPWTTSA abo HasBHICTb Y KMieHTa Ailo4oro kapTkoBoro paxyHky Black Edition (MasterCard WorldWide), Bigkputoro B AT «OTI BAHK». O6cnyroByBaHHs
MOTOYHOrO paxyHKy BKNoYae: BiAKPUTTS paxyHKy, Buaaya BUMMCOK No paxyHKy 6e3nocepeqHbo BNACHWKY paxyHKy, Buaava ayonikaTy BUNMCKU NO paxyHKy
(HapaeTbCst 3a OKPEMMM NUCbMOBMM 3aNUTOM BAacHUKa paxyHKY), 3aKpUTTS paxyHKY, 3apaxyBaHHs roTiBKM Ha paxyHoK, o6pobka roTiBku (nepepaxyHok
rOTiBKM MpW 3apaxyBaHHi Ha paxyHOK), NMPUAMaHHS roTiBkn Bif disnyHmx ocib Ha kopuctb AT «OTI BAHK», pospaxyHku 3i CnMcaHHS Ta 3apaxyBaHHS
KOLLITIB MO paxyHKax O4HOro KrnieHTa B Mepexi baHky (noratlueHHs 3aboproBaHoCTi No KpeauTax, noralleHHss 3aboproBaHOCTi 3a MNaTiXXHUMKU KapTkaMmu),
BXigHi nepekasun B Mepexi AT «OTI BAHK», BxigHi Ta BUXigHi nepekasu 3a kpegutamu, OTpUMaHUMU Bif Hepe3uaeHTiB (Y pasi HasBHOCTI niueHsii HBY)
3) O6cnyroByBaHHS KapTKOBOrO paxyHKy BKIHOYaE: BIAKPUTTS, 3aKpUTTH, NepeodOpMIIEHHS paxyHKy, BUKOHaHHS onepalLii 3a po3paxyHkamu Ta iHLe.
4) O6cnyrosyBaHHs B cuctemi OTP Smart Bkntovae nocnyry nigknoyeHHs.
5) IHWi nocnyru, ski He BkMoYeHi o TapudHOro naketa 34iNCHIOIOTLCS 3a CTaHAapPTHUMKU TapudaMu BignoBiAHOrO NPOAYKTY ANs i3ndHux ocib, Wwo
3atBepaxeHi AT «OTI BAHK».
6) Kowmicis cnnadvyeTtbes B rpuBHi 3a kypcom HBY Ha aaty 3aiicHeHHs onepalii. Y Bunagky BiAcyTHOCTi abo He4oCTaTHOCTI y KMieHTa KOLWTIB Y rPVBHI ANns
cnnaTy KoMicii, knieHT gopyyae baHky 34incHUTM npogax iHO3eMHOi BantoTu knieHta Ha MBPY 3rigHO BMMOr YMHHOrO 3aKOHOA4ABCTBA 3a iCHYOUYNMU
Tapudamn Ta yTpumaTi rpMBHEBUIA EKBIBaneHT BKa3aHO! KOMICIi 3@ paxyHOK KOLUTIB, OAepXXaHuX Bif Npofaxy BanioTu.
7) BuxigHi nepekas3u Ans @isuyHuMx ocib pe3naeHTiB Ta Hepe3uOeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM OOMeXeHb BCTaHOBIIEHUX HOPMAaTUBHUMMU
nokymeHTamun HBY.
8) Kowmicii cnnavytotbcs B MOMEHT 3iMCHEHHSA onepauii. Komicii, ski 3a3HayeHi Ans onepawin B iHO3eMHI BanioTi, CNnavyloTbCs B FPUBHSAX 3@ KYpCOM
HBY Ha feHb 34iNcHeHHs1 onepaLlii.
9) BaHkiBcbki onepalii NpoBoAsATLCS 3a YMOBU HasiBHOCTI Y hisuyHOI 0cobu nacnopTy abo AOKYMEHTY, Lo AOro 3aMiHIoE, SIKLLO iHLe He nepeabadeHo
Y/HHUM 3aKOHOAaBCTBOM YKpaiHu.
10) Mpwu 3akpuTTi TapndHOro NakeTy BCi paxyHKX Ta Nocnyru, Wwo BiakpuTi Ta/abo o6cnyroByoTbest B pamkax TapudpHoro nakeTy, nepexoasTb Ha YMOBM
o6cnyroByBaHHS 3rifHO cTaHAApPTHUX TapudisB BiANOBIAHMX NPOAYKTIB Ans di3nyHMX ocib, wo 3ateepmxeHi AT «OTIM BAHK».
11) Mpw 3aKkpUTTi KAPTKOBOIO paxyHKy Ta/abo BCiXx MOTOYHUX paxyHKiB, LLO BigKpWTI Ta/abo obecnyroBytoTbest B TapudpHOMY nakeTi, 3a iHiuiaTuem knieHTa
abo 3a iHigiatnen AT «OTIM BAHK» pgis TapudHoro nakeTy NpuUnmMHAETLCS.
12) Mepenik nocnyr Ta po3Mip KOMICIi, WO BXoAsATb A0 TapudHOro naketa, MoxyTb OyTu 3MiHeHi uu gonoBHeHi BukmovHo AT «OTM BAHK» B
O0[HOCTOPOHHLOMY MOpSAAKY. [Nepenik nocnyr Ta cep.iciB po3LUMPIOETbCS Mo Mipi 3anpoBagxeHHs AT «OTI BaHk» HOBUX nocnyr Ta cepsiciB. [1po 3miHM
B TapudHomy nakeTi AT «OTIM BAHK» nosigomnsie KnieHTa wnsaxoM po3milleHHst iHdbopmalii B 3aranbHOAOCTYNHMX ANS KMIEHTIB MicLSX B yCcTaHOBax
AT «OTIN BAHK» 3a 7 (cim) kKaneHAapHWX AHIB 4O 3aCTOCYBaHHS HOBUX yMOB TapudHOro nakety.
13) baHk mae npaso npunuHuTk MNakeTHe obcnyroByBaHHs KnieHTa y Bunaaky Hecnnatu KnieHtom BaptocTi [MakeTa no 3akiHY4eHHI0 04HOro MicsAus 3
MOMEHTY OCTaHHbOI MOBHOI ONnaTu.
14) [OetanbHi YMOBWM HagaHHS nocnyru, 3rigHo odpiuivHoi iHdopmauii Big MnaTtixHoi cuctemm MasterCard, sika poamilleHa Ha odiliiHOMYy  CauTi
www.mastercard.ua.

BaHk: KnieHT:
IM.1.b MeHegxepa: M.1.B6. KnieHTa:
Mianwnc: Mianwnc:

[ara nigkntoyeHHs go MakeTty:






