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O6cnyroByBaHHs TapudHoro nakety Private Banking «Platinum
BapnnatHuit» (Hagani — « TapudHWin nakeT»)

Tapud He BCTaHOBMOETLCS

MpumiTka Ne1

I. KNACUYHI BAHKIBCbKI MOCNYTU

. IHo3emHa HauionanbHa
1. MoTo4HMi paxyHoOK
Baniora Baniora
O6cnyroByBaHHS MOTOYHOTO PaxyHKY:
- BigkpuTTsi Ta 3aKpUTTS paxyHKy,
- O6pobka roTiBkM (NepepaxyHOK roTiBKV NpuW 3apaxyBaHHi Ha paxyHoK),
- MpuiimaHHs roTiBkM Big ianyHKX oci6 Ha kopucTb OTP Bank,
po3paxyHKM 3i CMCaHHs Ta 3apaxyBaHHS! KOLUTIB MO paxyHKax OgHOro
11 knieHTa B Mmepexi OTP Bank (noraweHHs 3aboproBaHocTi no kpeauTax,
noratueHHsi 3a6oproBaHOCTi 3a NNaTiXHUMKM KapTkamu),
- BxigHi nepekaaun B mepexi OTP Bank, BxigHi Ta BUxigHi nepekasu 3a
KpeauTamu, OTpUMaHVUMK Bif Hepe3naeHTiB (y pasi HasiBHOCTI NiLeH3ii
HBY) Tapud He BCTAHOBMOETLCS
Bunpaya roTisku 3 noTouHoro abo oLwaaHoro paxyHky isnyHoi ocobm Kowmicia He cnnayyeTbeA y pasi 3ailcCHeHHA Buaavi:
- 3apaxoBaHNX Ha MOTOYHWIA paxyHOK Yepes Kacy BiaaineHs,
- 3apaxoBaHuX Ha NOTOYHUI abo oLwaAHUI paxyHOK JOXOAIB (NPOLEHTIB)
3a BKMajamu Ta 3a 3anuLkamm KOLITIB Ha NOTOYHMX paxyHKax,
- CyMU CTPOKOBWX AEMO3uTiB, BUNNAYEHNX Ha MOTOYHUIA PaxyHOK,
- KOLUTIB, LLO HaAINLWMIN Ha NOTOYHUIA paxyHOK Yepe3 MiXXHapOAHI NnaTikHi
12 0.8% Bia cymn 0.8% Bia cymmn cucTemu.
- (MiH. 15 rpH.) (MiH. 15 rpH.)* BacTepexeHHs: MepLuoyeproBo 34iNCHIOTLCA onepauii Buaadi rotisku
6e3 yTpuMaHHsA KoMiCii, B cymi kowTiB wo 6ynn 3apaxoBaHi Ha paxyHOK
BULLIE3a3HAYEHNMM LLNSIXaMK.
*Y pasi 3HsIsmms 008ipeHO 0COBOK 8r1acHUKa PaxyHKYy 20mieKosux
Kowmig 3 MOMoYHo20 abo owadHo20 paxyHKy 8 HauioHasnbHil eamomi
cnna4yyemscs do0amkosa (okpim komicii n1.1.2. Tapucbie) komicis 8 po3mipi
1 % 6id cymu onepayii
MepeBipka AOKYMEHTIB y pa3i BuAaui roTiBKOBUX KOLUTIB 3 MOTOYHOMO abo Komicis He cnnayyeTbcs y pasi 3AiMCHEHHA BUAAYi KOLITIB 3 MNOTOYHOrO
owaaHoro paxyHky Knienra: paxyHKy, Lo paHile Bynn po3milLeHi Ha CTPOKOBOMY Aeno3uTi B baHky.
-y cymi Ginble 150 Tvc. rpH, WO Ha4INWNM Ha paxyHok KnienTa 3 0.8 % Big cymu 3HATTA
paxyHky ®OI uboro KnieHTa, BiAKpUTOro B iHLLIOMY BaHKy;
1.3. -y cymi Ginble 2 000 000 rpH, wo 6ynu 3apaxoBaHi Ha paxyHok KnieHTa
Bifl NOBepHeHHs1 abo HafaHHs hiHaHCOBOT AONOMOTY Bif, OPUANYHOT 0.8 % Big cymu 3HSATTS
0ocobu, Lo 06CnyroByeTbCA B iHLIOMY BaHKy;
-y cymi Ginbwe 2 000 000 rpH, wo 6ynu 3apaxoBaHi Ha paxyHok KnieHTa
Bif NoBepHeHHst abo HaaaHHsA PiHaHCOBOI OMOMOTY 3 paxyHKy 0.3% Big cymun 3HATTA
topuaunyHoi ocobu, Bigkputoro B AT «OTI BAHK».
BuxigHi nepekaan 3 noTouHoro abo owaaHoro paxyHky, Lo iHiLitoTbCA a) nepekasu 8 Hay. easomi 8UKOHYIOMbCST y OeHb iX OmpuMaHHs, 3a
KMIEHTOM LUNIAXOM NOAAHHA PO3PaXyHKOBMUX [JOKYMEHTIB: 0.8% Bia cymu 0.8% Bia cymun ymosu  odepxaHHA baHkom  nnamixHo2o OOKyMeHmy  Mpomsi2om
- 3 TMNom komicii SHA a6o BEN gnsi nepekasis B iHO3eMHiii BanioTi: nepekasy nepekasy onepauitiHozo 4Yacy;
(MiH. 500 rpH. (MiH. 15 rpH. - Makc. 6) samomHi  nepeka3u & Oonapax CLUA eukoHytombcs — O0amoro
makc. 3500 rpH.) 2000 rpH.) eanomyeaHHs  “cb0200HI’, 3@ yMO8U OMPUMAHHSI  MIaMiKHO20
14 doKkymeHmy npomsi2om onepauiliHo2o yacy (npumimka n. 16);
o 8) eanomHi repekasu 8 €8pO BUKOHYIOMbCA 0amoko 8arlomyeaHHs
- 3 Tunom komicii OUR ans nepekasie B iHO3eMHil BanioTi 0.8% Bia cymu “cb0200HI”, 3@ yMO8U OmpuUMaHHS niamixHo2o dokymeHmy 0o 15.00 3a
nepekasy Kuigcokum yacom (npumimka n. 16);
(MiH. 500 rpH. 2) santomHi nepekasu (iHwi Hix 8 donapax CLL/A ma e8po) 8uKOHyomMbCS
makc. 3500 rpH.) Oamoto eanomyeaHHsi «HacmynHul poboyull OeHb», 3a yMO8U
+600 rpH. ompumarHs nnamixHoao dokymeHmy 0o 15.00 3a Kuiscbkum Yacom;
9) npumimku n. 10, n. 16 Tunosux mapugbie Ha PKO Onsi ghisuyHux ocib.
BuxiaHi nepekasu 3 noTo4Horo abo oLagHoro paxyHky B Mepexi baHky, . . . . .
o iﬂiuilOIO’?I’bCﬂ KNIEHTOM LUNSIXOM nou:laﬂuﬂ pO‘;pa&yH{(OBMX’;OKyMeHT)i,EZ Kowicis cnnadyemses ons nnamexie Ha nomoHi, owadui ma kapmkosi
paxyHKU ¢hi3uyHUX 0cib ma Ha MOMOYHI paxyHKU oPUOUYHUX OCiID.
. . Kowmicisi He cnnayyembcs:
- B MeXax BITaCHWX paxyHKiB knieHTa L -
- y eunadkax 6iOMiHU crilamu Komicii 3a nesHumM rnpodykmom abo
5 rpH, 5 rpH. aKuipHumu ymosamu  32i0HO  8idrnoeidHo20  piweHHs  TapughHo2o
1.5. } - Komimemy;
- Ha paxyHK iHLIKMX KNiEHTIB . .
- OnA onepauili MONOBHEeHHS MOMOYHUX paxyHKie 3 MEemoK no2aweHHs
0.25% cymm 0.25% cymu nepexasy dito4oz2o Kpedumy (8 momy qucri 6ydb-skux 6opaosux 30608’s3aHb) 8 AT
nepekasy (MiH. 15 rpH. «OTUAEAHK»' . i
" Kowicisi cnnayyemscsi @ epusHi 3a kypcom HBY Ha damy 30dilicHeHHs
(MiH. 15 rpH. makc. 250 rpH.) onepauil
makc. 250 rpH.)
Mepesipka AOKYMEHTIB ANs 3AiNCHEHHS Nepekasy 3a KOPAOH: Kowmicisi ympumyembcs 0odamkogo 0o Komicill, ekazaHux e r1.1.3-1.4.
1.6.1. Ha nigcTasi e-nimity HBY*: * Komicisi crinayyemscs 8 0eHb M00aHHS O0KyMeHmig Ha po32/isi0 8 baHk;
- Ha BMNacHW paxyHoK 3a KOPAOH 1 500 rpH. ** 3 MEMOK BUKOHaHHS 8r1acHUX 30608’a3aHb neped Hepe3udeHmMoMm 3a
- Ha KOpPUCTb iHLIOT 0COBU 3a KOPAOH 5000 rpH. D02080pOM CMpPaxy8aHHsA Xummsi;
5 000 rpH. 5 000 rpH. *** Komicis crinadyemscsi 3a rnepesipKy 0OKyMeHMig OKpemo O1is KOXHO20
16 - Ha NMOTOYHUI PaxyHOK Hepe3naeHTa - puanyHoi ocobu, BiOKpUTUIA B nepekasy
e YkpaiHu (KpiM iIHBECTULIHOTO paxyHKy)**
0.8% Big cymn
1.6.2. Ha cymy, wo nepesuwye 50 000 eBpo (He Ha miacTaBi e-nimiTy nepekasy
HBY), abo ekBiBaneHT Liei cymu B iHLLilA iIHO3EMHiIl BanioTi 3a KPOC-Kypcom
HBY yepes HauioHanbHy BanoTy Ha AeHb 3AiCHEHHs onepallii, abo sKLo
nakeT [OKyMeHTIB noTpebye A0AaTKOBOrO BUBHEHHA*
1.6.3. TepmiHoBa nepesipka AOKYMEHTIB (A0 8 po6ounx roguH) 3000 rpH.
2. 0OGcnyroByBaHHA NNaThKHUX KapToK
2.1 OcHOBHi NpoayKTH:
O6cnyroByBaHHS KAPTKOBOrO paxyHKy Ta npemiarnbHoi kapTka MasterCard 3rigHo Tapudis no onepauisx i3
211 Platinum (ans ocHoBHoi kapTku B UAH) 3apnnaTHUMK KapTkamm Mi>KHapoLLHo‘|'_
- MnaTixHoi cuctemn MasterCard WorldWide
ans Retail
Mnata 3a KOPUCTyBaHHS KPEAUTHUM NiMITOM BCTaHOBNEHUM Ao AebeTHoi
2.1.2. kapTkn MasterCard Platinum Tapud He BCTaHOBIOETLCS
2.2. HopaTtkoBi npoaykTu:
O6cnyroByBaHHs KapTKOBOTO paxyHKy Ta npeMianbHoi kapTka MasterCard He 6inblLue ogHOro paxyHKy B KOXHilA BantoTi
2.2.1. 4 pon.CLUA/ 4 espo

Platinum y sanioTi (8 USD Ta /a6o EUR)




O6cnyroByBaHHS KAPTKOBOTO paxyHKy Ta NnaTikHOI kapTku «KapTka

IHWi Tapudu no obcnyroByBaHHIO 3riAHO CTaHAAPTHUX Tapudis

2.2.2. Tapud He BCTaHOBMIOETLCS N K
Mopsika» KapTkoBuii paxyHOK BiIKPMBAETbCS AepxaTento TapudHoro nakeTy
BuHaropoga BaHky 3a nepekas KOLITIB Ha iHLIWIA paxyHOK, BIAKPUTWIA Y MpumiTka: Tapud aie nuwe y Bunagky nepeodOpMIIeHHst KapTKOBOro
BaHky, 6e3 BUKOPUCTaHHS KapTku paxyHKy npwv 3miHi ogHoro TapudHoro nakeTy Private Banking Ha iHwmin
2.2.3. Tapud He BCTaHOBMIOETLCS /N nakety Private Banking. Y Beix iHWIMX BMNagkax BUKOPUCTOBYETLCS
CTaHgapTHWiA Tapud no AaHin onepauii BignosigHo Ao Tapudis no
NNaTKHIA KapTLi.
3. Onepaluii 3 6e3roTiBKOBUMU GaHKIBCLKUMMU MeTanamu
O6cnyroByBaHHS NEPLLOrO Ta KOXHOrO HACTYMHOrO NOTOYHOTO PaxyHKY y
6aHKiBCbkMX MeTanax:
- BiakputTa paxyHky,
3.1 - Bupaya BUnMcok no paxyHky 6eanocepefHbo BNAcHWUKY paxyHKy, Tapud He BCTaHOBMIOETLCS
- Bupava pybnikaTy Bunucku no paxyHky (HagaetbCsi 3a OKpeMnum
NUCbMOBWM 3aNWUTOM BracHuKa paxyHky),
- 3aKkpuTTs paxyHKy
3.2. HapaHHs goBigok Tapud He BCTAaHOBMOETLCS [oBiaka HagaeTbCs YKpaiHCbKO / aHrMiNCbKO MOBOH).
HapaHHs odiuinHoi goBiaku:
- no BCiM BMAaM paxyHkis
- npo OdJILlMHM? KypC rPUBHI LLIOAO iHO3EMHUX BanioT, Tapud HE BCTAHOBMIOETBCS
4. BCTaHoBneHuih HBY
- Ha NiaTBEPAXKEHHS 3AINCHEHHS onepaLlii NPUAMaHHS roTiBKK B
hi3nyHUX OCI6 Ha KOPUCTL PUANYHUX OCIG (KMIEHTIB iHLLKMX
6aHkiB)
OdhopmneHHA foBipeHOCTi a6o 3anoBiAanbHOro PO3MNOPAMKEHHSA:
- Ha pO3MOopPsiIKEHHS paxyHkamu, B T.4. Ha baHk
5 - Ha KOPWUCTYBaHHSA Ta PO3NOPSMKEHHS iHAMBIAYanbHUM ceitdom Tapud He BCTAHOBMIOETLCS
- 3anosiganbHe po3nopsiKeHHs
- 3AiiCHeHHs onepaLwii No NnaTiKHUX kapTkax Yepes Private
Banking Call Center
6. HapaHHs ay6nikaty 6yAb-sikoro npaBou4MHy/AoKyMeHTy 3 BaHkom Tapud He BCTAHOBMOETLCS
KoHBepciitHi onepauii: KoMicCiiHi cnnavytoTbCs B rPUBHSIX Ta PO3PAxoBYHOTLCS, BUXOASYMN 3 CyMU
Mpopax BanoTHUX KOLUTIB 3 AATO BamnioTyBaHHS “CbOroaHi” 0.25% cymu npogaxy Kynisni, nepepaxoBaHoi 3a MixK6aHKIBCbKMM KypCoM.
KyniBnsi BanoTHUX KOLUTIB 0.25% cymu KomiciiHi He cnnavytoTbCsi Npy Npofaxy BantoTu Ans kynisni OBAM
KoHBepciliHi onepaldlii: KoMmiciitHi He cnnadyroTbCst NPy KyniBni BanioTy Ans KOHBepTaLii kpeauTis
7. - 6e3sroTiBKOBa iHO3eMHa BantoTa / iHo3eMHa BanoTa - 3a KypcoM GaHKy, SIKuiA BCTAHOBIIOETLCS B iHO3EeMHIll BanioTi B rPUBHIO.

- roTiBkoBa iHO3eMHa BantoTa / iHo3emHa BanioTa
Mpopask BanoTHUX KOLUTIB KrieHTa Ans cnnaTv 6aHKiBCbKOT KOMi

rONIoBHUM odgpicom
- 3a kpoc-kypcom HBY 4epes HaLjioHanbHy
BasoTy Ha AeHb 3AiNCHEHHS onepauii +2%*
Tapud He BCTAHOBMIOETLCSA

Kowmicist He yTpumyeTbCs y pasi Kynisni BanoTv ANs NoraleHHs KpeauTHoT
3aboproBaHOCTi (NnaHoBi, MPOCTPOYEHi Ta AOCTPOKOBI NnaTexi)

*Komicisa cnnayyeTbcs B rpuBHSX 3a kypcom HBY Ha paTty 3piicHeHHs
onepakuii.

Il. JOOATKOBI BAHKIBCbKI NOCNYyru

1. Llinogo6oBa niaTpMMKa KnieHTiB Private Banking yepes Call Center Private Banking

2. OpeHAa aeno3uTHoro cendy -20% Big cTaHOapTHOI BapTOCTi Mocnyra HagaeTbCs y pasi HAsSIBHOCTI BiNbHOro cendyy Ha BiaAineHHi
O6cnyroByBaHHsi CUCTEMM AUCTAHLINHOIO ynp paxyHkamu . - . . .

3. «OTP SMART» (3 reHepaTopoM naponis a6o 3 SMS- Tapud He BCTaHOBMNIOETLCA ISH;'HE:SM'CH ~ 3riaHo Tapudis Ha oBenyrosysania y cnctemi «OTP
aBTeHTUdiKaLielo)

4. MNocnyrwm i i 3a cneuianbHUM Tapudgom

5. [eno3uTapHi nocnyru 6aHKy Ta onepadii 3 LiHHUMKU NanepamMu iHBecTULiMHMX doHAiB nig ynpaBniHHAM TOB KYA «OTI Kanitan»:
- BigkpuTTsi paxyHKy y LiiHHWUX nanepax ) PeanneHTi Hepeaugenmn

5.1 - ABOHeHTCbka Nnata (nnaTa 3a BefjeHHs paxyHKy y LiHHWX nanepax)

o - 36epiraHHs LiHHWX nanepis
Tapugh He ecmaHO8MEMBLCS

5.2. *KoMiGi it
CynpoBopkeHHsi onepalii 3 kynisni OBAMN / O340 0,3 % Bip 3aranbHoi cymu onepatlii* oﬁ?;g::i"f CrnayeTes B rpuBHAX 3a kypcom HBY Ha paty spificenta

53. Bcima iHwumu deno3umapHuUMU rociy2amu KiieHm Kopucmyemscsl Ha cmaHOapmHUX yMosax.

3 nosHuM nepenikom i apmicmio 0erno3umapHuUX rocye MoxHa o3Haliomumuce y mapucghax Ha 0eno3umapHi nocnyeu AT « OTIT BAHK» dns ¢pisudHux oci6 pe3udeHmie abo mapuchbax Ha nocnyau
denosumapHi nocnyau AT «OTI BAHK» Onsi ghisuyHux oci6 Hepe3udeHmig 8i0nogioHo.
HepesudeHmu, siki baxatome onnayysamu KoMiCiliHy euHazopody 3a 0erno3umapHi nocnyau 8 epusHi, Hadatoms 0o baHky 8ionoesidHuli 3anum, nicns 06pobKu KO0, 8Ci HO8I HapaxysaHHs
KOMIciliHOI euHa2opodu 6ydymb 3JilicH8amucs 8 2pueHi 3a ogiuitiHum Kypcom HEY Ha damy HapaxysaHHS.

lll. HEBAHKIBCBKI MOCJIYI'U TA CEPBICU

[opaTtkoBi cepBicy, WO HagawTLCA B TapugHoMy nakerti Private Banking «Platinum 3apnnatHum»

KoHcbepx-cepBic piBHs «Platinum» ans ocHoBHoro aepxatens kaptku MasterCard Platinum*

MasterCard Lounge — Tepmitanu D Ta F aeponopTy «Bopucninb»**

Fast line departure - TepmiHanu D Ta F aeponopTy «Bopucninby, aeponopt «Kuig» **

Monic ctpaxysaHHsa Travel Insurance Ta/a6o Monic ctpaxysaHHs Insurance of financial risks - 3a cneuiansHum Tapugom

Monic cTpaxyBaHHsa Travel Insurance Ans TpeTboi 0COBM (YneHa poavHK) - 3a cneuianbHUM Tapugom

o O (AW N

Cepgic MasterCard Key Lounge

* [MidkrmoyeHHs1 0o nocnyau eidbysaembcs 3a baxaHHaM KnieHma, nponoHaayisi nocryau — 3a yMoeu KopucmyeaHHs

**KopucmyeaHHsi cepsicamu 32i0Ho 3 momoyHuUMu ymoeamu MasterCard nepesipku akmusHocmi kapmu, a came npogedeHHsi POS onepauit.

MPUMITKH:
1. OG0B’ 3K0BOIO YMOBOIO Ul IizKmouents 10 TapudHoro nakery € BiIKpuTTs a0 HasBHICTH y KIIE€HTA JiI0Y0r0 KapTKOBOTO PaxyHKy Ta 3apruiathoi kaprkn MasterCard Platinum, mo sinkputi B AT
«OTTI BAHK». Tapuduuii naker «Platinum 3aprutatauii» nounHae AisTi 3 HACTYIHOTO GaHKIBCHKOTO JHsI MICst MiAmkcaH s 3as8u KiieHtom Ha niakmodenHs 1o TapudHoro nakery.
2. Tapuuuii naker, NPU3HAYCHMIT THIIE JUTS IPUBATHHX KITiCHTiB-(i3MIHIX 0Cib, sKi BiAMOBi1ar0Th KpuTepism cermentanii Private Banking.
3. Tlepenix nociyr, 1o Bxomsats 10 TapudHoro nakery, Moxxe OyTH 3MiHEHHIT UM JOMOBHEHMII BUKIIOYHO BaHkOM B 0HOCTOPOHHBOMY mopsiaky. Ileperik mociyr Ta cepBiciB pO3LIMPIOETHCS 110 Mipi

3arnpoBajykeHHs baHkoM HOBUX mociyr Ta cepsiciB. Tapud 3a kopucryBaHHs Ta 06cayroByBanHs TapudHUM makeToM, Moxe OyTH 3MiHEHHH depe3 3anpoBaKEHHs HOBHX MOCIIYT Ta cepBicis, mpo mo Kiienra

000B’s13k0B0 MOBiioMIIsiE [TepconanbHuiT MEHEeKep.

4. Iepenik mocmyr, 110 He BXOAATH 110 TapupHOTo maxery, TapupikyroThes 3rinHO cTanAapTHUX Tapupis bauky, AKi 10Tk Ha MOMEHT 3/1iHCHEHHS onepal

bank Mae IpaBo BUKITIOUHO HA BIACHHUH po3cyn

smintoBati Tapudu banky, npo mo bauk nosizomisie Kitienra uuisxom posmimenns indopmanii B 3arajbHOJOCTYITHHX JUIs KIIEHTIB MiclsX B yctaHoBax banky 3a 7 (ciM) KajleHJIapHUX [HIB JI0 3aCTOCYBaHHS

nosux Tapudis ta/au Ipasun bauky.

5. Buxinni nepekasu s $isMuHAX 0Ci6 Pe3HJICHTIB Ta HEPE3N/ICHTIB BUKOHYIOTHCS 3 ypaXyBaHHAM 0OMEKeHb BCTAHOB/ICHHX HOPMAaTHBHUMH JJ0KyMeHTamu HBY.

6. Kowmicii crimaayioThest B MOMEHT 3/1ificHeHHs onepartii. Komicil, siki 3a3Haueni ayist onepaniii B iH03eMHiil BamOTi, CradyloThes B pUBHAX 3a KypcoM HBY Ha jiens 3xilicHenHs onepanii.

7. BankiBcbki onepaii IpoBOAATECS 32 yMOBHU HasiBHOCTI y (i3nuHOI 0co6H nacnopry, ado JOKYMEHTY 110 HOro 3aMiHIOE, SIKIIO iHIIe He IepedadeH0 YNHHUM 3aKOHOAABCTBOM Y KpaiHu.

8. TIpu 3akpurri TaprdHOro nakery BCi paXyHKH Ta IIOCIYTH, IO BiAKPHTI Ta/ab0 006CayroByioThest B paMkax Tapiu(HOTo makery, IepexoisiTh Ha yMOBH OOCITyroByBaHHS 3IiJ{HO CTaHJAapTHUX Tapudis

BiZINOBITHUX MPOYKTIB JU1st hismunmx oci6, mo 3aTBepmkeni AT «OTIT BAHK».

9. IIpu 3aKpUTTi KApPTKOBOTO paxyHKY Ta/ab0 BCIX MOTOYHMX PaXyHKiB, IO BiAKpUTi Ta/abo obcmyroByroThes B TapupHOMy makeri, 3a iHiliatuBy kimienTa abo 3a inimiatneu AT «OTIT BAHK» nist

TapudHoro nakety NpUNHHIETHCS.
Bauk:
I1.Lb Meneukepa:

MMignuc:

I1.Lb YnosHoBaxeHoi ocodu:

Mignuc:

Jlara niakiodenns 1o [akery:

Kuienr:
ILLB. KnienTa:

Tignuc:




