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1. 3ATAJIbHI NONOXEHHA

1.1.  BignosigHo go ymoB [loroBopy npo HapaHHs BaHKiBCbkuX nocnyr isnyHum ocobam-nignpueMusam Ta iHWKMM camo3aiHATUM ocobam
(nybnivHui) Ta 3aseu Npo HapaHHs baHkiBcbkoi nocnyrv Ta/abo 3aseu nNpo HagaHHs BaHKIBCbKOI MoCyru (3MiHa yMOB KOPUCTYBaHHS! BaHKIBCHKOI0
nocnyroto), baHk Hapae Ha Bumory KnieHTa BignosigHy baHkiscbky nocnyry, a KnieHt (ta MosipeHuir, Ao 3amoBneHo baHkiscbky nocnyry «[lorosip
LOPYYEHHs») NpuiiMae baHKiBCbKy Nocnyry Ta 3000B’S3yeThCs HANEXHUM YUHOM BUKOHYBATW 3000B’S3aHHS, L0 BCTAHOBMEHI B [10r0BOpPI BiAHOCHO
Takoi baHKiBCbKOi nocnyru, B TOMy YMCni CBOEYACHO Ta B NOBHOMY 06Cs3i 34ilicHIOBaTI OnnaTy 3a oTpuMaHi baHkiBcbki nocnyru.

Kinbkicte BaHkiBCbkMx mocnyr, Lo HagawTbea 3a [loroBopoM, HeobmexeHa. AkicTb baHkiBcbkoi mocnyrv Bignoigae cTanaapTam bauky Ta
3akoHogaBcTBy. Poamip rpowwosmx BUMOr baHKy BU3Ha4aeTbCs Ha nigcTasi [loroBopy Y YiTko BCTAHOBIEHIN CyMi abo LNSIXOM HalaHHS KpUTEPIiB,
SiKi JO3BONAOTH BCTAHOBUTW PO3MIP Liiei BUMOTU Ha KOHKPETHWIA Yac NpoTAarom CTpoky i [orosopy.

Lleit [orosip MiCTUTbL enemMeHTH pisHUX NPaBOBIBHOCKH Ta € 3MiLliaHM JOroBOpPOM B PO3yMiHHI CTaTTi 628 LIMBinbHOMO KoAekcy YkpaiHu, Takox Liei
[oroBip € 4OroBOpoM NpueaHaHHS B po3yMiHHi cTaTTi 634 LinsinbHoro kogekcy Ykpainu.

1.2. B TekcTi [Joroopy, SIKLLO iHLE He BUMAraeTbCs KOHTEKCTOM, 3arofoBKW PO3AiNiB BMILLEHO NULE [N 3pYYHOCTI Ta BOHM XOOHAM YMHOM He
BNNMBAIOTb Ha TRymMayeHHs [JoroBopy; BXUTI CrioBa MalTb OHAKOBE 3HAYEHHS SK B OAHMHI, TaK i B MHOXMHI; NOCMNAHHS Ha JOZ4ATOK, po3gin,
[OMOBHEHHS ab0 NYHKT € NOCUTaHHAM Ha BifNOBILHWIA OAATOK, PO3Ain, AONOBHEHHS abo nyHKT [loroBopy; nocunanHs Ha CTopoHy abo Byab-sky
iHWY ocoBy BKIoYae Takox ii NpaBOHACTYMHIKIB, JO3BONEHMX LIECiOHapiiB i npaBoHabyBauiB; nocunaHHs Ha TpeTio 0coby Bkroyae byab-sky(1x)
ocoby(i6), B Tomy uncni Byab-sKy disudHy ocoby Ta/abo topuamnuHy ocoby, ska(i) He € CTopoHo(amn).

1.3. LiHoto [lorosopy € cyma rpoLoBux KOLUTIB, siky KnieHT 30608’3aHnin cnnatuti batky 3rigHo ymoB [JoroBopy, LU0 CKNaaaeTbcs 3 CyMM Nnaty
3a BaHkiBcbky mocnyry. Y BuUNagKy Bu3HaueHHs 3000B'A3aHb KnieHTa B BamioTi iHLIW, HiX TpUBHS, LiHa [JoroBopy AOPIBHIOE TPUBHEBOMY
eKBiBaNeHTy Takux 3000B's13aHb i3 3aCTOCYBaHHSM OQILIAHOTO KypCy rpMBHI A0 BiAnoBiaHOI(MX) iHO3eMHOI(1X) BanoTW(BamoT), BCTAHOBNEHOTO
HBY Ha BignosigHy(i) 4aTy(1) BU3HaYEHHS.

1.4. Crpok gii [loroopy A0piBHIOE BU3HaYeHOMY 3asiBOIO NP0 HagaHHs BaHKIBCLKOT nOCAyri MakcMarnbHOMY CTPOKY (TEPMiHY) A11Si HAnexHoro
BMKOHaHHS1 CTopoHamu B3sTUX Ha cebe 3000B's3aHb 3a [loroBopoM, 3a 0BCTaBMHM, LU0 BiACYTHIM Bunagok HeBUKoHaHHS ymoB [JoroBopy abo
HapaHHsa KnieHtom 3asBu npo BigMOBY Big oTpuMaHHs BaHkiBcbkoi nocnyru. 3a obcTaBuHW HasiBHOCTI Bunagky HeBMKOHaHHS ymoB [Jorosopy,
[loroBip 3anuWwaeTbCs YUHHUM JOTH, NOKW BCi 3060B’A3aHHS CTopiH 3a [JoroBopom He GyayTb BUKOHAHI B MOBHOMY 06cs3i. Y pasi, AKIO CTpOK
HapaHHs 3amoBneHux KnieHTom baHkiBcbkux nocnyr 3akiHumees i KnieHT He 3amoBnsie BaHKiBCbKi Nocnyru npotsroM 1-ro kaneHgapHoro poky,
[orosip BBaxa€eTbCA posipaHuM i He noTpebye yknageHHs CTopoHamu 4OroBopy npo po3ipsaHHs [Jorosop 4u 3aseu Npo BiAMOBY Bif OTPUMaHHS
BaHkiBcbkoi nocnyru. [JoroBip He NOWMPHOETLCA HA 3000B'A3aHHS, WO BUHWKNM Y CTOpIH [0 yKnageHHs Humu [loroBopy, SIKWO iHLIE MpsMO He
nepenbayeHe [oroBopom. 3akiHueHHs cTpoky Aii [loroBopy He 3BinbHsie CTOPOHY Bi BignoBiaanbHOCTI 3a 11010 MOPYLLEHHS, L0 Maro Micue nig
yac gii [lorosopy.

1.5. BaHk 3ailicHi0e HagaHHs BaHkiBCbkWX nocnyr 3a nnaty, Wo mae cnnavysatucs Knientom banky B nopsiaky Ta Ha ymoBax [1oroBopy Ta 3rigHo
Tapudis banky. 3anexHo Big Buay BaHkiBCbKoi NOCyr BuAaMy onnatu MoxyTb 6yTv npoLeHTV Ta/abo KoMmiciiiHa BUHaropoaa, npoTe Liem nepenik
He € Bu4epnHuM i CTOpoHaMu MOXYTb BYTW NOTOMKEHI iHLWI BUAKM onnaTy.

1.6. baHK 3[iliCHI0E HaaHHs KOXHOI BaHKiBCbKoi mocnyr KnieHTy BignosigHo 4o 3asiBu Npo HajaHHs baHKiBCbKOi MOCNyrM, sika KOXHOTO pasy
Hagaetbes KnieHTom baHKy B MMCbMOBOMY BUMMSLI.

1.7. KnieHT HabyBae npaBa nopasaTth 3asBy Npo HagaHHs baHKIBCLKOT MOCyrv nuLe nicnst HacTaHHst 06CTaBMH, BU3HAYeHUX [10roBOpoM, SIKLLLO
iHWe He 6yae nucbMoBo noromkeHe CTopoHamu.

1.8. MNicna oTpumanHs BaHkoMm 3asBu Npo HagaHHs baHKiBCbKOi nocrnyru/3assu Npo 3MiHy YMOB KOpUCTYBaHHS BaHkiBCbkol nocnyroto, baHk
po3rnsgae i i, skwo baHk noroguecs Ti BUKOHATW, BOHA Mae OyTW BMKOHaHa 3rifHO 3 YMOBaMM, 3a3HayYeHMMM B Takiil 3asiBi Npo HagaHHs
BaHkiBcbKkoi nocnyri/3aseu npo 3MmiHy YMOB KOpUCTYBaHHs! BaHKiBCbKkO nocnyrow. AKwwo BaHk He NOromKyeTbCa 3 yMOBaMM, BUKMALEHUMU Y
3asBi Npo HagaHHs! baHkiBcbkoi nocnyr/3asBu NPo 3MiHy YMOB KOPUCTYBaHHs! BaHKIBCLKOK MOCIYrot, BiH HE NpuiiMae Taky 3asiBy Npo HagaHHS
BankiBcbkoi nocnyri/3aseu npo 3MiHy YMOB KOPUCTYBaHHS BaHKIBCHKOK NOCIYrow A0 BUKOHaHHS. 3a 06cTaBuHw, WO BaHk noromxyeTbes HagaTy
Knienty BaHkiBcoky nocnyry BignosigHo Ao HagaHoi Knientom BaHky 3asBu npo HagaHHs baHkiBCbkoi nocnyri/3asBu npo 3MiHy yMmoB
kopucTyBaHHs baHkiBcbkoto nocnyrot, baHk Hanpasnse/nepegae KnieHty konio/opuriHan 3aseu npo HagaHHa BaHkiBcbkoi nocnyru/3assu npo
3MiHY YMOB KOPWUCTyBaHHSi BaHKIBCbKOK MOCMYrow BiBHOCHO Takoi BaHKiBCbKOi mocryru, 3acsigyeHy BigOWUTKOM nevaTku Ta nignucoMm
YMOBHOBaXEHOi 0c06M baHky.

1.9.Y Bunagkax, skwo KnieHT Mae Ha MeTi/nnaHye NpUNnUHUTIA KOPUCTYBAHHS NEBHOK BaHKIBCbKOK Nocyrow Ta/abo BigMOBUTUCH Bia BaHKIBCbKOT
nocnyr 6e3 npunuHenHs aii forosopy B Uinomy, KnieHt nogae BaHky 3asBy npo BigMOBY Big OTpuMaHHs BaHKiBCbKOI mocnyru, B NOPsAKY
BM3HauyeHomy [lorosopom. KnieHT mMae npaBo BiAMOBMTUCH Bif BaHKIBCLKOT MoCMyru 3a yMOBW BigcCyTHOCTI Y KnieHTa HeBUKOHaHUX Boprosux
3060B’3aHb Nepe baHkoM, He3amnexHo Bif CTPOKY iX BUKOHAHHSI.

1.10. BaaemHi npaBa i 0608'a3ku baHky Ta KnieHTa 3a [loroBOpOM BUHMKAOTL 3 MOMEHTY MignncanHs CTopoHami 3asien Npo HagaHHs BaHKiBCbKoi
nocnyru. [1oroBip € LIACHAM i AjtounM O NPUNMHEHHS BCiX BoproBux 3060B's13aHb LWINSIXOM iX MOBHOMO BUKOHAHHS KnieHTOM.

1.11. YxnageHns [lorosopy BignoBifae BinbHOMY BorneBusiBneHHI0 CTopiH, xogHa 3 CTOpiH He 3HaX0AUTbCA Mig BMNBOM TSKKWX 06CTaBUH, He
NOMUNSETHCA CTOCOBHO 06CTaBWH, L0 MatoTb CyTTEBE 3HaYeHHs (Mpupoaa [orosopy, npasa Ta 0608'a3ku CTOPIH, iHLi ymoBM [loroBopy), Ta yMOBH
[loroBopy € B3aeMOBMriZHUMI 4151 KOXHOI i3 CTopiH. KnieHT npuitmae Ha cebe puank BUKOHAHHS yMOB [JOroBOpY Mpu iCTOTHIM 3MiHi 0BCTaBuH,
sikMMK kepyBanuce CTOPOHW Npu yknagaHHi [loroBopy, B TOMY Y1CHi NPX 3MiHi KypCy rpUBHI 10 IHO3EMHUX BantoT. Y pasi iCTOTHOT 3MiHuU 0BCTaBuH,
skumu CTOPOHM kepyBanucs npu yknagenHi fJorosopy, [orosip Moxe By amiHeHuit abo posipBaHni Tinbky 3a 3rogoto CTopiH.

1.12. 3asBn nignucaHi B KiNbKOCTi MPUMIPHWUKIB i3 pO3paxyHKy OAMH MPUMIPHUK Anst KOxXHOI CTOPOHM, KOXEH 3 SKUX € OpuriHanom. byab-siki
NigYMCTKM, JONUCKM, 3aKPECTIEHI CNIOBA YW iHLLI BUNPABMEHHS!, OKPIM BUMHEHHS MiANMCIB YNOBHOBAXEHUMM 0cobamm 3a [JoroBopoM, MatkoTb cumy
nuLe y pasi, AKLWOo BOHW Bynu 3acTepexei nignucamm ynosHoBaxeHux ocib CTopiH Ta Biabutkamu neyaTok (y Bunagky HaseHocTi) CTopiH. Mpu
LibOMY BUMpaBneHHs MOBUHHI By 3pobneHi TakuM YMHOM, LoD MoxHa Byno npounTaTh SiK BUNpaBneHe, Tak i NOMUIKOBO HamMcaHe, a noTiM
BMMPABIIEHE YM BUKDECTIEHE.




1.13. MoBoto BuknageHHs [loroBopy Ta 3asB € ykpaiHcbka. AGpeBiaTypy, NOrotmunu, KoMepLiiHi (ipMoBi) HalMEeHyBaHHS!, TOProBi MapKu, NiTEPHI
KOAM, OpuriHanbHi Ha3BW, 3aranbHOMPUIHSATI CKOPOYEHHS TOLLO MOXYTb BXMBATUCS IHO3EMHOI0 MOBOH (MOBOIO OpuriHany).

1.14. LWnsaxom nignucaHHs 3assu KnieHT nigTBepmxye, WO BiH 0COBUCTO OTPUMAB CBIil NPUMIPHUK 3asBK, yMOBK [loroBopy Momy 3po3ymini; 3
[orosopom, Tapucamu BaHky 03HaiOMNEHWi, NPUIAMAE Ta NOTOKYETLCA 3 IX MOMOXKEHHSMM, @ TaKOX 3000B’A3YETLCS iX HANEKHO Ta HEYXMBHO

BUKOHYBaTW.

2. BASHAYEHHA TEPMIHIB

AHkeTa-3asBa

JOKyYMEHT, Lo nogaeTtbea KnieHTom o baHky, Ha nigcTasi akoro baHk Hapae KrieHty baHkiBCbKi
nocnyrn. dopma AHKeTH-3asBM BU3HAYAETHCS CAMOCTIHO baHKoM.

BaHk

FonosHuit ocbic AT «OTIM BAHK» Ta Byab-ski MOro CTPYKTYpHI Nigpo3ainu Ha Teputopii Ykpaiku.
CropoHa 3a [Jorosopom.

BaHKiBCbKMA AeHb

yactuHa Poboyoro aHsi, NpoTarom sikoro GaHKiBCbki ycTaHoBM B M. KWEBi BigkpwTi Ta 34iMCHIONTL
onepalii npn poboTi 3 KnieHTamu.

baHkiBcbka nocnyra

BCi Ta/abo Byab-ska 3 nocnyr/gin baxky, ska 3amoBneHa KnieHtom Ta HagaeTbes bankom KnieHTy Ha
nigcTasi [JoroBopy Ta 3asBu, BiAnoBigHO A0 YMOB 3akOHOAABCTBA.

BoproBi 3060B’A3aHHA

BCi Ta/abo KoxHe 3 nnaTikHWX (rpoLIOBMX) Ta/abo HemmaTikHMX (He TPOLIOBOTO XapakTepy)
30608's3aHb KnieHTa 3rigHo [orosopy Ta/abo y 38'sa3ky 3 [loroBopom.

BantotHi onepauii

onepauji, WO 34iNCHIOTLCA 3 BanOTHUMM LiHHOCTAMM BignosigHO 40 ymoB [orosopy Ta/abo
3akoHogaBCTBa.

Bunapok HeBMKOHaHHS ymoB | akt(n) / obctaBuHa() / ymoBa(u) HEBUKOHaHHS Ta/abo HEHANEXHOrO BMKOHAHHS KrieHTOM
HoroBopy nonoxeHb(Hs) [loroBopy, AokymeHTa(iB) / npaBoumHy(iB), nocunaHHs Ha sikuiA(i) MicTuTbes B [loroBopi.
Horogip uei [loroBip mpo HapaHHs OaHKIBCbKWMX mocnyr isnyHMM 0CObaM-MIANPUEMUAM Ta iHLLMM

camo3anHaTum ocobam (mybrivHuit), skWA perynioe Nopsipok HagaHHs baHkiBcbkux nocnyr. €
HeBi'EMHOI0 YacTuHOK 3asBu. PosmilueHuin Ha OdilinHomy caitTi baHky.

HoBipeHa ocoba

hianyHa ocoba, ka Ha 3aKOHHWX MigCTaBax Mae NOBHOBAXEHHs NpeacTaBnsaTH iHTepeck KnieHta B
BaHky Ta kopucTyBaTUCS BaHKIBCbKMMU NOCnyramu.

[oBigKoBWA LIEHTP

LIEHTP iHhopMaLinHOT NIATPUMKK, TenedoHM sKoro 3a3HaveHi Ha OdilinHomy caiiTi BaHky.

LoroBipHe cnucaHHA

cnucaHHst baHkom 3 6ygb-sikoro paxyHka KnieHTa rpowoux KowTiB 6e3 mnogaHHs KnieHTom
NAaTiKHOTO JOPYYEHHS, WO 3AIMCHIOETECA BaHKOM Y nopsiaKy BU3HaveHUM y poagini 5.1. [orosopy.

3aKoHogaBCTBO

YWHHE 3aKOHOZABCTBO YKpaiHu.

3asnB-a (-u):

03Hayae K pa3om Tak i okpeMo 3asBy Npo HaaaHHA BaHkiBCbKOI nocnyru, 3asBy NPo HafaHHA
BaHkiBcbkoi nocnyru (3miHa ymMoB KopucTyBaHHs BaHkiBCbKkOl nocnyroto), 3asasy npo
BigMoBY Bif oTpuMaHHsA BaHkiBcbkoi mocnyru. OhopMITOETLCS Y 2-X OpUTiHANBHIX MPUMIPHUKAX
ans koxHoi CTOpoHW. € HeBif'éMHOK YacTUHO [Jorosopy.

» 3afBa npo HagaHHa BaHKiBCbKOi
nocnyru

» 3afBa npo HapgaHHA BaHKiBCbKOi
nocnyru (3miHa yMOB KOPUCTYBaHHS
BaHkiBCbKOI nocnyroto)

YknageHi CtopoHamn 3asiBa npo HapaHHA BaHkiBCbkoi nocnyru Ta/abo 3asBa Npo HafaHHA
BankiBcbkoi nocnyru (3MiHa yMOB KOpuCTyBaHHA BaHKiBCbKOK MOCNYroto), y 3aTBepkKeHil
Bankom opwmi, o nogaeTses(toTbest) KnieHtom Baxky B nopsaky, nepeabadeHomy [oroBopom, Ans
Linen oTpumaHHs BaHKiBCbKOT nocnyri, 3 NPono3uLied Npo OTPUMaHHS BIANOBIAHOI BaHKIBCLKO
nocnyru, B TOMY Y1CAi Ans Linen 3miHn ymMoB Ta/abo NopsiaKy KOPWUCTYBaHHA NEBHO BaHKIBCHKOW
nocnyrok. € HeBi'EMHO YacTuHOKW [LoroBopy.

» 3asBa npo BiAMOBY  Bif

oTpumaHHsa bankiBcbkoi nocnyru

Yknagenun CTOpOHaMM  MUCbMOBUIA  [JOKYMEHT, y 3aTBepkeHin baHkom chopmi, w0
nopaetbcA(toTbes) Knientom banky B nopsigky, nepegbaveHomy [JoroBopom, 41 Linen BigMOBM Bif
OTpUMaHHs baHkiBCbKoi nocnyrn abo NPUNUHEHHS! KOPUCTYBAHHS NEBHOK BaHKIBCbKOK NOCMyroio, 3
NpONo3uLieto Npo JOCTPOKOBE PO3ipBaHHA [loroBopy B YaCTUHI OTPUMAHHS BignoBIAHOT BaHKiBCHKOI
nocnyru. € HeBi'éMHOK YacTiHo [lorosopy.

Knient hisnyHa ocoba-nignpuemers abo Ocoba, sika NpoBagNTb He3anexHy NpPodeCiitHy AiNbHICTb, WO
yknana 3 bankom [loroBip Ta/abo iHWi goKyMeHTM, a Takox ii [loipeHa ocoba. [oBipeHui, sKuil
KOpUCTYETLCA baHkiBCbKoK nocnyroto «[orosip gopyyeHHs», Takox € KnieHtom baHky i Mmae npasa
Ta 060B'sA3kM 3a [JoroBopoM.

HBY HaujonanbHuin 6aHk Ykpaisu.

Ocoba, fika NpPOBaAUTb He3anexHy
npodeciiiHy gianbHicTb

hisnyHa ocoba, ska bepe yyacTb y HayKoBiil, NiTepaTypHii, apTUCTUYHIN, XYOOXHINA, OCBITHIN abo
BUKNaJaLbKii AiANbHOCT, AiSnbHICTL MikapiB, NpUBAaTHUX HOTapiyciB, MPUBATHWUX BMKOHABLLB,
afBokaTie, apbiTpaxHUX Kepyluux (PO3MOPSOHMKIB MailHa, Kepylouux CaHallielo, mikBigaTtopis),
ayauTopis, byxrantepis, OLHLLMKIB, iHXEHEpIB Y1 apXiTEKTOPIB, 3alHsTa PENiriiHO (MiCIOHEPCBKOID)
JISNBHICTIO, IHLIOK NOAIOHOK AiSNBHICTHO.

OdpiuinHuii cant Banky

www.otpbank.com.ua

PoGouunit geHb

03HaYae feHb, B KM KOMepLiHi 6aHku Ta BanioTHI puHKM B KMEBI Ta BignoBigHMX (iHaHCOBMX
LieHTpax KpaiH BantoT BigkpuTi 4ns pobotn 3 KnieHTamu, npoBegeHHs onepaLiit, nepepaxyBaHHs!
TPOLLIOBMX KOLLTIB.

Camo3ainHsATi ocoou

0cobw, ki € isnyHUMM ocobamu - nignpuemMusmMmu abo NPOBaAATL He3aNEXHY NPOQECIAHY JIANbHICTb

CropoHun/CTopoHa KnieHT Ta/abo baHk. [MoBipeHun Takox Mmoxe 6yt CtopoHoto [loroBopy, y pasi 3amMOBMEHHS!
BaHkiBcbkoi nocnyrt «[orosip JOPYYEHHs».
oon hisnyHa ocoba-nignpuemeLip



http://www.otpbank.com.ua/

Tapudm Banky po3mip nnatu 3a baHkiBcbki nocnyru, siki 6ynu Hagani Bankom KnieHTy 3rigHo [Jorosopy. 3miHu o
Tapudpie Ta TapudHoro lNakeTy MOXyTb BHOCUTUCH BaHkom y nopsaky nepeadayeHomy [JoroBopom.
Tapudu € HeBIg' €MHOI0 YacTuHow [lorosopy.

FATCA 3akoH Cnonydyenux LUTaTie Amepukn «[1po nopaTkoBi BUMOTM A0 iHO3EMHWUX paxyHkiB» (Foreign
Account Tax Compliance Act), skuin Habys umHHoCTI 3 01.07.2014p., cipsiMoBaHuin Ha 3anobiraHHs
neraniaavji 3NOYMHHMX JOXOZB Ta BU3Ha4ae 0DOB’'A3KOBI 4/1S1 BCiX (DIHAHCOBWX YCTaHOB-YYACHWKIB
FATCA, y Tomy uncni baHky, npoueaypw Loao:

- npoBefeHHs igeHTUdikaLii HOBWX Ta ICHYIUMX KMiEHTIB 3 METOK BWsABNEHHs [logaTkoBux
peangeHTiB CLUA, T06TO KnieHTiB Ta/abo foBipeHnx ocib knieHTiB siki € rpomagsHamu CLUA, matoTb
nocTiiHe Micue npoxwBaHHs Ha Teputopii CLUA abo 3 iHwwx ninctaB 3000B'A3aHi cnnavyBaTty
nogaTkv BignoBigHO Ao 3akoHogascTBa CLUA, Ta Haganu baHky 3anoBHeHy BignoBigHO 4O BUMOT
Mopatkoeoi cnyx6u CLUA chopmy W9 i3 3a3HaueHHM ifeHTUiKaLiiHOrO HoMepa NMaTHWKa NogaTkiB
CLUA (TIN) knienTa / posipeHoi ocobu knieHTa (Hagani — FATCA-igeHTudikauis);

- HagaHHs 3siTHocTi o MopaTkosoi cnyx6u CLUA (Internal Revenue Service), 3okpema, iHhopmalii
npo knieHTiB-MopatkoBux pesnaeHTiB CLUA, ix paxyHku Ta onepaLii 3@ HUMK, Npo ocib, ki He Haganm
HeobxigHoi iHbopmaLii ans npoeeaeHHs FATCA-ineHTudbikauii ToLwo;

- poskpuTTs iHdhopmauii npo pesynbTat FATCA-ineHT1dbikawji Ha 3anuT MopaTkosoi ciyx6u CLUA,
0Ci0, WO NpuUiAMarTb y4acTb B Mepekasi KOLTIB Ha pPaxyHKM KIieHTa, a TakoX B iHLIMX BUMagKaXx,
nepenbaveHux FATCA;

- yTpuUMaHHs «wTpadHoro» nogatky (withholding) B posmipi 30% Big cym nepekasiB KrieHTiB, ki He
Haganu HeobxigHoi iHdopmauii Ans nposegeHHs FATCA-ineHTudikauii, 3 HacTymHAM nepekasom
3a3HaveHux cym o Mopatkosoi cryx0u CLUA.

TepMiHu, L0 BUKOPUCTOBYHOTLCS B [10roBOpI 3 BENMKOI NiTEPH, € BUSHAYEHUMI TEPMIHAMM | MatOTb OHAKOBI 3Ha4eHHs, sk Y 3asBi, Tak i y [loroBopi,
Ta MOXYTb BUKOPUCTOBYBATUCh, SIK B OHWHI, TaK | B MHOXMHI.

3. MPABA, O50B’A3KW TA BIAMOBIAAJIBHICTb CTOPIH

B 3a3HayeHoMy po3gini MiCTATbCA 3ararbHi NONOXEHHS, WO BU3HAYalTb nNpasa, 060B'a3kW Ta BignosigansHict CTopiH 3a [loroBopom. binbLu
AeTarbHi NONOXEHHs MICTATLCS B crieLlianbHuX posginax [Jorosopy, Lo perynioioTb NOPSLOK Ta YMOBU HalaHHS okpemoi baHKiBCbKOT nocnyru.
3.1. NPABA KJNIEHTA

3.1.1. [ocTtpokoBo posipeatyt [loroBip y cnoci6, Bu3HaueHni posginom 5.12. [lorosopy.

3.1.2. KnieHT Mae npaBo Ha OTpUMaHHS baHKiBCbKOI MOCHYri BUKITIOYHO B MOPSIAKY Ta HA YMOBaX, BU3HaueHux B [loroBopi Ta 3asBi Npo HagaHHS
BaHkiBcbKol nocnyry.

3.1.3. KnieHt moxe 6yTn 3amiHeHWi iHLLOO ocoboto (nepeBeaeHHs Bopry) Ta Mae nNpaBo BiACTYNWUTW NpaBa 3a [JoroBOPOM BMKIHOYHO 3@ YMOBY
OTPUMaHHS NONepeaHbLOi MMCLMOBOI 3rofy (Mae MICTUTH BiBOUTOK NeyaTku Ta Mignuc ynoBHOBaXeHoi 0cobn) baHky Ha Le.

3.1.4. |Hwi npaea, nepenbdaveHi [lorosopom Ta 3aKOHOLABCTBOM.

3.2. O6OB’A3KN KIMIEHTA

3.2.1. HeyxunbHo JOTpuUMyBaTUCh BCix nonoxeHb [lorosopy, Tapudis Ta 3akoHogaBCTBa.

3.2.2. 3piicHoBaTK NnaTy 3a OTpUMaHi baHKiBCbKMIA nocnyry BIBNOBIAHO A0 AiOYNX HA MOMEHT 3AiINCHEHHS onepauin Tapudis.

3.2.3. Tpotarom cTpoky fii [JoroBopy camocCTiiHO BifCMigKOBYBaTH iHpopMaLilo NMpo 3MiHW, 3HaloMUTUCH 3 iHchopmalieto baHky (y 3amax
obcnyroByBaHHs KnieHTiB, Ha OdiLiiHomy caiiTi baHky abo 3a TenedoHom [JoBigkoBoro LeHTpy banky) woao amiH ymos dorosopy, Tapudis. Y
BUNaaKy, SKIWo KrieHT He CKopMUCTaBCS HaAaHOK oMY BaHKOM MOXIMBICTIO 03HAMOMWUTUCH i3 MOXMMBMMU 3MiHAMK B 06CTyroByBaHHi y baHKy
Talabo npoirHopyBaB yMOBW LibOro NyHKTY, baHk He Hece BiANOBIAANBHOCTI 3a HACTIgKW Takux Ain/6e3aisnbHOCTI KnieHTa.

3.2.4. Bipwkogysatu BaHky B noBHOMY 06cs3i 6yab - Aki 36KUTKM | BUTPaTK, ki Byno 3aBgaHO BHACMIZOK HENPaBOMIPHWUX aB0 HEKOMMETEHTHUX Ailt
Ta/abo nopyLeHb yMoB [lorosopy.

3.2.5. BukoHyBaTy BUMOrM 3akoHOLaBCTBA, AOTPMMYBATUCS MPUHLMNIB OpraHiaaLii roTiBKOBKX Ta 6e3roTiBKOBUX po3paxyHKiB, ix (hopM, CTaHAAPTIB
[OKYMEHTIB | JOKyMeHTOOOiry, L0 BUKOPUCTOBYIOTLCA BaHKOM Mg Yac BUKOHaHHS yMOB [loroBopy.

3.2.6. Ha nepwy Bumory batky HagaBaTu BaHky byap-sky iHhopmaliio wogo baHkiBCbkoi nocnyru, sika cTocyeTbes [JoroBopy Ta iHwy HeobxiaHy
iH(hopmaLito, Lo MOXe BuMaratTucs baHkom 3rigHO BUMOr 3akOHOLABCTBA, 30KPEMA, ane He BUKMKOYHO, AOKYMEHTM Ta/abo BigomocTi, HeobXigHi
Ans 3nincHeHHs BaHkom npouenyp ineHTudbikadii Knienta ta/abo Burogoopepkysadis, Ta/abo ocib, siki 34iMCHIOTb KOHTPONb KnieHta, B TOMY
4ncni YyTOYHEHHS! iHchopMaLii Woao ineHTudikawji, oLiHkv chiHaHcoBoro cTaHy KnieHta Ta/abo hiHaHCOBOrO MOHITOPHHIY 1 0ro onepaLliit B MpoLeci
obcnyroByBaHHs. [HopmaLis Ta/abo foKyMeHTU MaroTh ByTh HaaaHi o banky npotarom 10-Tu kaneHaapHWX AHIB 3 4aTV OTPUMaHHS! MMCbMOBOI
BUMOrU BaHky.

3.2.7. HapasaTu BaHky Ha i 1oro Bumory BCi NoB'3aHi i3 [JloroBopom JOKYMEHTH, L0 MOXyTb ByTi HEobXigHUMM ANs TOTO, W06 HANEXHNM YUMHOM
CTBOPUTK Ta NiATPUMYBATU YKHHICTL [lorosopy Ta/abo niaTBEpMXYIOTb HANEXHUM YMHOM iHchopMaLlito, sky KnieHT noBuHeH HapasaTu BaHky,
HapaHHa AKoi BUMaraeTbCst 3aKOHO4ABCTBOM, @ TaKOX BHYTPILLHIMK PEryNATUBHUMM Ta agMiHICTpaTMBHAMM JOKyMeHTamu baHky, ymoBamu
Horosopy. KnieHT 3060B’3yeTbCs BKasyBaT AOCTOBIPHI AaHi, 3anoBHIOUN AHKETY-3asBy Ta 3assu.

3.2.8. HagaBatu baHky gokyMeHTM, HeobXiaHi Anst HAaneXHOro 3aifcHeHHs BaHKoM CBOiX MOBHOBaXeEHb Y Chepi BAMKTHOMO KOHTPOSH), a TaKoX Y
cthepi 3anobiraHHs Ta NpoTUAiT neranisavji (BigMWBaHHIO) LOXOAIB, OAEPKAHNX 3MOUYMHHUM LNISIXOM, Ta hiHAHCYBAHHIO TEPOPU3MY LLO BU3HAYEHI
3akoHoaaBCTBOM

3.2.9. KnieHT 3060B'33aHWA NUCbMOBO NOBIAOMUTI BaHK npo 3MiHY CBOTO MICLS 3HAXOMKEHHS, BHECEHHS OyAb-aKkUX 3MiH JO NAcnopTHUX YK
[03BOMbHUX AOKyMeEHTiB KnieHTa abo iHLwMX JOKYMEHTIB, Lo HagaHi KnieHTom baHky ans oTpMaHHs BaHkiBCcbkoi nocnyri, Ta/abo iHwmx peksisuTis
KnieHTa. Take noBigoMNEHHS pa3oM i3 opuriHanamy abo HanexHUM YWHOM 3acBigYeHMMI KONISIMW BIBNOBIAHWX MiTBEPIKYHUMX JOKYMEHTIB Ma€e
ByTun 3pobneHe KnieHToM B CTPOK He nisHile 2-x Pobounx gHIB 3 MOMEHTY HacTaHHS BigMoOBIAHOI Nofii.

3.2.10. Ha Bumory banky KnieHT 30008’a3aHnin HagaBaTti 40 baHKy CTaTUCTUYHY Ta iHLWy iHhopmaLito, Wo HeobxigHa baHKy ans HagaHHs 3BiTYy
B0 HBY abo o Byab-skuX iHLLIMX OpraHis




3.2.11. BigwkogyBat baHKy MOHeceHi 36uTkM, B TOMY yuchi CrnayeHi wrpadm, HaknageHnx HBY abo Oyab-sikuM iHWUMM YMOBHOBaXEHWUM
LEPKaBHUM OpraHoM, BHACMIAOK HEBUKOHaHHS KrieHTOM 060B’s3kiB nepegbayeHnx [Jorosopom.

3.2.12. KnieHT 30608's3aHui BiglkogyBaTv baHKy BCi BUTpATW, NOB’'A3aHI 3 OPUAMYHUM 3axucToM npas baHky 3a [loroBOpoM, 3LiNCHEHHAM Takux
npas abo npuMycoBuUM 3abe3neyeHHsM iX 3AIICHEHHS Y BUNaakax Ta y nopsiaKy BCTaHOBNEHOMY 3aKOHOLABCTBOM.

3.2.13. KnieHT 3000B'A3aHWil HeraitHo (MPOTArOM CTPOKY BCTaHOBNEHOrO [10roBOPOM B 3anexHocTi Big baHkiBcbkoi nocnyru), sk Tinbku KnieHty
CTaHe BiJOMO Npo NosBY / HacTaHHs Byab-aKoi(ro) iHbopmaLii / nogii / dhakTy, Lo MoXe BNMHYTI Ha BUKOHaHHS KnieHTom Boprosux 30608’s3aHb,
Ta/abo MOXEe MaTW HaCmMigKOM HacTaHHs Bunagky HeBWKOHaHHS yMoB [JOroBOpY, MOBiAOMMTM BaHK B MWCHMOBOMY BWMMISigi NpO TaKy(ui)
iHchopmalito / nogito / dhakT npoTsarom 2-x Poboumx gHIB 3 AaTH iX HACTAHHS.

3.2.14. NosigomuTy Bark Npo dhakT HabyTTs HUM cTaTycy NOB'sI3aHOI 0COBM NPOTAroM 5-Tn PoBoYKx AHIB 3 MOMEHTY HabyTTs Takoro CTaTycy.
KnieHT yknageHHsm [Joroopy nigTBEpAXYE, LU0 BiH 03HaOMNeHu# i3 cT. 52 3akoHy Ykpaitu «[po 6aHkm i BaHKIBCbKY AisNbHICTbY.

3.2.15. KnieHT 30608's13aHuIn (a BaHk Mae NpaBo BUMaraTy BUKOHAHHS Takoro 0boB’3Ky) cnnaTtuTi/komneHcysaT baHky y noBHomy 06cssi Bei Ta
Oyab-siki ninTBepmkeHi BuTpaTu baHky (HesanexHo Big ix poamipy), siki BaHk noHece niguac Ta/abo y 38’A3ky 3 peanisallieto CBOiX NpaB kpeauTopa
3a [loroBopoM, 30kpema, ane He BWKMIOYHO: MpaBa Ha 3axuCT, NpaBa Ha 3a40BONEHHS BUMOT BaHKy 3a paxyHok Oyab-skoro MarHa KrieHTa.
3a3HayeHe cTocyeTbes BCix 6e3 BUHATKY He 3a00POHEHNX 3aKOHOM LUNISIXIB 3aXMCTy baHKOM CBOiX NpaB Ta 3akOHHWX iHTEPECIB, B TOMY YKCTi, ane
He BMKITIOYHO, NPOLIECIB: CTArHEHHS 3ab0proBaHoCTi B Cy0BOMY NOpsAKY 3 KnieHTa npumyCcOBOr0 BUKOHAHHS pillieHb, BUNaaKiB 3amyyeHHs baHkom
abo iHwKMm ocobamm oLiHIOBavYIB, HOTapiYCiB, AEPXaBHNX BUKOHABLIB TOLLO, TPETIX OCIB, IKi TUM YM iHLLMM YYHOM AOMOMaraTMMyTh/HagaBaTUMYTh
Mocnyru, CnpsiIMOBaHi Ha 3aA0BONeHHst baHkom CBOIX BUMOr/peanisallii baHkom cBOiX NpaB (KONEKTOPCHK KOMMaHii, areHTCTBa HEPYXOMOCTi TOLLO).
3.2.16. Y pasi samiHu [losipeHoi ocobu KnieHta abo ckacyBaHHS JOBIPEHOCT, HeraiHo (B Toi camuin PoBounid geHb) cnosicTUTK Npo Le baHk
LUNSIXOM BifNpaBneHHs NUCbMOBOrO MOBIAOMIEHHS Ta/abo 3'sBuTUCA A0 BaHky Ans 3mificHEHHs AN WOAO CckacyBaHHS LOBipeHocTi. Y pasi
HEeCBOEYACHOTO NOBIJOMMEHHS baHky npo 3amiHy [loBipeHoi ocobu, baHk He Hece BignoBiAaNbHOCTI 3@ HABMUCHI (Laxpariickki) gii [JoBipeHoi ocobu,
SIKi CIPUMMHNI HAHECEHHS 30UTKIB KnieHTy.

3.2.17. |Hwi 0boB’s3kw, nepenbdayeHi [loroBopom Ta 3aKOHOAABCTBOM.

3.3. NPABA BAHKY

3.3.1. BHocuTu 3minm go [orosopy Ta Tapudis BaHky y nopsaky Ta cnoci6, BusHayeHuin CtopoHamu y po3gini 5.12. [lorosopy.

3.3.2. 3miHtoBaTu TpuBanicte OnepaviintHoro aHs (OnepawitHoro yacy), 3aB4acHo NOBILOMIAKYM Npo Le KnieHTa WAsxoM po3MilLieHHs BiANoBIgHOI
iHchopmaLlii Ha JOLLLL OronoLLeHb 3a MiCLie3HaXOMKEHHAM YCTaHOBW baHky.

3.3.3. baHk Mae npaBo BiAMOBMTM B MOTOMKEHHI (He MPUIHSATY [0) BUKOHAHHA 3asiBM Npo HaaaHHs baHKIBCbKOI mocnyry, Tak camo siK i BiGMOBUTH
KnieHTy B HagaHHi 6yab-skoi baHkiBcbkoi nocnyru. Taka(e) BigMoBa / HENpPUIAHATTS | HeHaZaHHs!, 30kpema, Moxe byT obymoBneHa(e) byab-sKot
3 HacTynHux obctaBuH (Hagani — HeratmBHa obcTaBUHA):

1) 3miHa cuTyauii Ha MixGaHKIBCbKOMY BaniOTHOMY pUHKY YkpaiHu Ta/abo ekoHOMIYHOI cuTyaLii y kpeauTHO-(hiHaHCOBIN cucTeMi Ykpaitu, Ta/abo
KOH'IOHKTYPW PUHKY TPOLLOBWX PecypciB B YkpaiHi, Ta/abo MpUIHATTA YNOBHOBAXEHUMW OpraHamu YKpaiHu HOPMATWBHWX akTiB, LU0 MOXYTb
HECMpUATIMBO BNAMHYTU Ha isnbHICTb baHky B cpepi HapaHHs BaHKIBCLKOT MOCyru, BifCyTHICTb Y BaHKy BinbHWX rPOLIOBUX PECYPCiB, HEOOXiAHMUX
AN HagaHHst baHkiBcbkoi nocnyru, Ta/abo

2) HeAOCTOBIPHICTb HaZaHMX JOKYMEHTIB NPO MigTBEPAKEHHS hiHaHCOBOrO CTaHy KnieHTa Ta/abo iHwwoi iHdhopmalii (aokymeHTaLi), Wo HagaeTbes
KniexTom; Ta/abo

3) cyTTeBe, Ha oymKy BaHky, noripLieHHs chiHaHCOBOro cTaHy KnieHTa y NOpiBHSAHHI 3 TUM, SiKuiA iCHYBaB Ha aaty yknageHHs [orosopy, Ta/abo

4) HacTaHHs Bunagky HeBukOHaHHst yMOB [loroBopy Ta/abo Oyab-akoro 3 npaBounHiB / gorosopie baHky 3 KnieHtom Ta/abo 3 Gyab-sikoio 3
noe’sizaHux ocib wopo KnieHta, Ta/abo 6yab-skoro 3 4OroBopiB / MpaBouMHIB KrieHTa 3 iHWWMM (hiHAHCOBO-KPEAMTHUMM YCTaHOBaMM, LIO €
YWMHHUMM Ha paTy yknapeHHs JoroBopy Ta/abo 6yayTb yknageHi CTOpoHaMu Takix JOroBOpIB / MpaBOYMHIB NPOTAroM CTPOKY Aii lorosopy; Ta/abo
5) Byab-aka(i) amiHa(v) B 3aneBHeHHsIx Ta rapaHTisx Knienta, HagaHux 3rigHo JJorosopy; Ta/abo

6) cmepTb KnienTa; Ta/abo

7) nogaHHsa BUMOTM NPO OCTPOKOBE NOBEPHEHHS Bknagy/[lenosnTy, MaiHoBi NpaBa Ha skUiA € NPeAMETOM 3acTaBu 3a Oyab-sikM [OrOBOPOM
3acTaBy yknageHum 3 baHkom; Ta/abo

8) HasiBHICTb iHWMX 0BCTaBMH, WO cBig4aTh Npo Te, Lo boprosi 30608’ A3aHHS CBOEYACHO He ByayTb BUKOHaHI.

Kpim Toro, baHk Ha BnacHui po3cya Mae npaBso BiAMOBUTY B NMOTOSKEHHI (He NPUAHATY JO) BUKOHaHHS 3asBn Npo HagaHHs baHkiBCbkoi nocnyry,
Tak camo K i BigMoBuTW KnieHTy B HagaHHi 6yab-akoi BaHKIBCbKOI Mochyr LUNSXoM He MignucaHHs BianoBigHOI 3asiBK YNOBHOBaXEHUM
npeacTaBHUKoM baHky 6e3 NosICHEHHS MpUYKH.

3.3.4. baHk BrpaBi BUMaraTi 4OCTPOKOBOIO BUKOHaHHSI Boproeux 3060B'13aHb B LinoMy abo y Bi3HaueHiil BaHKom YacTuHi 32 YMOBM HaCTaHHS!
Oyab-sikoi HeratnBHOi 0BcTaBnHM. Take BUKOHaHHS! Boprosux 3060B’13aHb NMOBUHHO ByTU 3AilcHEHe KnieHTOM NpoTsirom 7-Mu Po6ounx AHiB 3 AHS
opepxanHs Knientom Bumorn go Kniexta.

3.3.5. Akwo Bunapok HeBukoHaHHs ymoB [loroBopy Tpueae 6inblue 180 kaneHgapHUX AHIB, baHK BUKMIOYHO 3a BMACHOIO iHILIATUBOK 3 METOK
3MEHLLEHHS BriacHWUX 30UTKIB Ta BUTPAT, 3yMOBMEHWX nopyLleHHam KnieHTom 30608's3aHb 3a [loroBOpoM, Mae npaBo NpU3ynuHUTU HapaxyBaHHs
nnatu 3a baHkiBCcbky nocnyry y BnacHomy Byxrantepcbkomy obniky, Lo KOAHUM YMHOM He BNAMBAE Ha BUKOHaHHS KnieHTom Boprosux 30608's3aHb
B NMOPSKY Ta Ha ymoBax, nepeabayeHnx nonoxeHHsMu Jorosopy.

3.3.7. baHk mae npaBo BigCTYNUTL NpaBa / 3aMiHUTK KpeauTopa y 3060B's3aHHi 3a [loroBopom 6e3 HeobXxigHOCTI oTpumanHs 3roau Kniexta.
3.3.8. BaHk Mae npaBo npuTpumMaTi Byab-aKy pid (rpoLLIOBI KOLTK, LiiHHI nanepm), skoto baHk npaBomMipHO Bonogi€ Ta sika nignsrae nepegadi KnieHty
abo ocobi, BkasaHii KrieHTom, B akocTi 3abesneyeHHst BUMOT BaHKy oA BUKOHaHHS Boprosux 30608's3aHb. Take NpUTPUMaHHS MOXe, 30Kpema,
BMpaxaTucs B HeBMKOHaHHI baHkom 6yab-skmx Bumor KnieHTa Wwopo nepepavi pevi, B Tomy uuchi it 0608's3kiB baHky nepen KnieHTom 3a iHLWmmu
[0roBopamu, yknageHumn mixx CtopoHamu. baHk mae npaBo nputpumaTy piv y cebe Takox y pasi, KO NpaBa Ha Hei, SiKi BUHUKIK nicns nepeaavi
peyi y BonopiHHs baxky, Habyna Tpets ocoba. baHk nosigomnsie npo npuTpumanHs KnieHta y TpMaeHHUIA CTPOK 3 AaTU NPUAHSTTS PilEHHS Mo
ue. baHk He Mae npaBa KOpUCTYBATUCA pivYto, AKY BiH NpuTpumMye y cebe, i 40 baHKy He nepexoauTb NpaBo BACHOCTI Ha Hei. Take npaso
NPUTPUMaHHS BUHUKAE Y BaHKka 3 MOMEHTY HEBUKOHAHHS/HEHaNEeXHOro BUkoHaHHS KnieHTom boprosux 30608'a3aHb 3a [loroBopom.

3.3.9. baHk mae npaBo BiAMOBUTMCS Bif 3aCTOCYBaHHS, HapaxyBaHHS i, BignosigHo, cnnatv KnieHtom HeycToliku, nepenbaveHoi [Jorosopom. Y
BWNaAKy 3acTOCyBaHHS WTpadHMX caHKUii, baHk HanpaBnsie KnieHTy BignosigHy MMCbMOBY BUMOTY Mpo Le.




3.3.10. BukoHaHHs boproux 3060B'3aHb TpeTbO 0coboto. MpoTarom cTpoky aii [JoroBopy baHk Mae npaBo nmpuiMaTh BUKOHaHHSI Boprosux
3060B'3aHb Bif TPETLOT 006K i nignucaHHaM [orosopy KnieHT aae baHky cBoto 3rogy Ha Le.

3.3.10.1. 3ropa KnieHta Ha noraweHHs Boprosux 3060B’si3aHb TPeTbOK 0c060K. Boprosi 3060B'A3aHHA 3a [JoroBopoM MOXyTb ByTi
noraLLeHi NOBHICTH0 ab0 4acTKoBO ByAb-AKOK0 TPETHOHO (iHLLOKD) 0C0BOM0, Sika BUsBUNA BaxaHHs Ta rotoBa noracuti boprosi 3060Bs3aHHS KnieHTa,
Ha Wwo KnieHT nignucaHHsm 3asBu Hagae cBOIo 3rofy. Y BUNaZKy BUKOHAHHS Takow TPETLOH (iHLWO) ocoboto boprosux 30608's3aHb KnieHTa 3a
[loroBopom B noBHOMY 06¢s3i, 40 Takoi 0cobu nepexoasTb npasa baHky 3a [1oroBopom.

3.3.11. 3pincHioBatn, Be3 nonepegHbOro noigomneHHs KnieHTa, (POTO3MOMKM i Big€o CMOCTEPEXEHHS NPU KOPUCTYBAHHI MNaTiXHUMM
NpUCTPOsAIMY, Y BiAAINeHHsX baHky, a Takox (ikcyBaHHs Byab-skuX KOHTaKTiB 3 KnieHTOM, B TOMY Y1CAi (ane He BUKITIOYHO) By ab-aKkuX TeNeqOHHNX
neperosopiB 3 KnieHToM (3okpema, neperoopy cniepobiTHUKIB BaHKy, B T. 4. onepatopis [JoBifKOBOMO LeHTpY, Ta KnieHTa) Ha marHiTHoMy Ta/abo
€NeKTPOHHOMY Hocii, 30epiraTi Ta BUKOpUCTOBYBATY Taki hoTorpadii, aygio- Ta Bigeomatepiany B AKOCTi JOKa3iB.

3.3.12. foctpokoso posipeaty [lorosip y cnocib, Bu3HaveHuin posginom 5.12. [orosopy.

3.3.13. Butpebyeat gokymeHTn Ta BigomocTi npo KnieHTa, HeobxigHi Ans 3'sacyBaHHs MOro ocobu, CyTi HiSNbHOCTI, (iHAHCOBOMO CTaHy,
LOKYMEHTU, HeODXiaHI ANs HANEXHOro 34iNCHEHHs BaHKOM CBOIX MOBHOBaXEHb Y CChepi BanOTHOrO KOHTPOSIO, a Takox Y cdhepi 3anobiraHHs Ta
npoTuaii neranisayjii (BigMUBaHHIO) JOXOAIB, OEPXaHWUX 3MOYUHHUM LUMSXOM, WO BU3HAYeHi 3akoHoLaBCTBOM. Y pasi HeHafaHHs KnieHTom
HeoDXigHMX BOKYMEHTIB YW BinomMocTen abo YMUCHOTO MOfJaHHs HeMpaBaMBKX BigoMocTel baHk Mae NpaBo BiAMOBUTM Yy HapaHHi baHkiBCbKOi
Mnocnyru, a TakoX iHiLitoBaTu posipBaHHs [Jorosopy.

3.3.14. |Hwi npaBa, nepenbdaveHi [loroBopom Ta 3aKOHOAABCTBOM.

3.4. OBOB’A3KU BAHKY

3.4.1. Nosigomutu Knienta npo 3minm go [loroBopy, Tapudis y CTPOKM Ta y NOpsAKY, BU3Ha4eHOMY [loroBopoM.

3.4.2. 3abe3neyyBatn 30epexeHHst iHpopmaLji npo KnieHTa, o cTaHOBUTL OaHKIBCHKY TAaEMHWULO, 3a BUKIHOYEHHSM BUNALKIB, BU3HAYEHMX
[loroBopom Ta Konu pO3KpUTTS Takol iHchopmallii BUMaraeTbCst HopMamn 3akoHOAaBCTBa.

3.4.3. baHk 3000B's3yeTbcst HapgaTh baHkiBcbky nocnyry KnieHTy BignoBigHO OO0 monoxeHb [JOroBopy 3a yMOBW NOTOMKEHHS (MPUMHSTTS 40)
BMKOHaHHS baHkom 3asBu npo HagaHHs baHkiBcbkoi nocnyru.

3.4.4. BaHk 3060B'A3aHWIN NpUIAMaTL HanexHe BUKOHaHHS Boprosix 30608'A3aHb KrigHToM.

3.4.5. HapasaTu KnieHTy koHCYnbTaLlii OO KOPUCTYBaHHSA nocnyramu baxky, Tapudis ToLo.

3.4.6. Po3rnsgaty 3asBu (noBigomneHHs1) KrieHTa i noBigoMnsiTh y nucbMOoBil (popMi Npo pesynbTaTii po3rnsgy.

3.4.7. |HwWi 0boB’A3kw, nepeadaveHi [loroBopom Ta 3akOHOAABCTBOM.

3.5. BIOANOBIQANBHICTb KNIEHTA

3.5.1. KnieHT Hece BignoBiganbHicTb 3a BUKOHaHHS ymoB [loroBopy, Tapudis y BignosigHOCT A0 BUMOr 3aKOHO4ABCTBA.

3.5.2. KnieHT Hece BignoBiaanbHicTb 3a HalaHHs HEAOCTOBIPHOI iHchopMaLii nif Yac yknaaeHHs [orosopy 3rigHo i3 3akoHO4AaBCTBOM.

3.6. BIONOBIQANBHICTb BAHKY

3.6.1. BaHk Hece BignoBifanbHiCTb 3a BUKOHaHHS ymoB [loroBopy, Tapudis y BiZNOBIAHOCTI 0 BUMOr 3aKOHOAABCTBA.

3.6.2. baHk 3BiNbHSETLCS Bif BiANOBIAANbHOCTI Y pasi 3MiHW 3aKOHOAABCTBA, SIKe NPUNMHSE NPaBoBigHOCKHM CTOpiH 3a [loroBopoMm.

3.6.3. Y pasi nopyLueHHs baHkom CTPOKiB BUKOHaHHS [OpyyeHHs KrieHTa Ha nepekas, baHk 3060B'a3aHWi cnnatnTi nnaTHUKY neHto y poamipi 0,01
BiACOTKA CYMM MPOCTPOYEHOTO NIATEXY 3a KOXHWA AeHb NPOCTPOYEHHS, L0 He Moxe nepesuiysaTi 10 BIACOTKIB Cymu nepekasy.

3.6.4. Y pasi nopyweHHs baHkoM cTpokiB 3aBepLUeHHs nepekady, baHk 30608's3aHuit cnnatuTi oTpumyBady newio y poamipi 0,01 Bigcotka cymu
NMPOCTPOYEHOrO NMATEXY 3@ KOXHUA JEHb MPOCTPOYEHHS, L0 He MOXe nepeBuLyBaTh 10 BigCOTKIB CyMu Nepekasy.

3.6.5. baHk Hece BignoBifanbHicTb BiANOBIAHO 0 3aKOHOAABCTBA 3a HE3aKOHHE PO3rosoLLeHHst abo BUKOPUCTaHHsI GaHKIBCKOT TAEMHWL.

4. OCOB/IMBOCTI TA YMOBW KOPUCTYBAHHA BAHKIBCbKUMW NMOCIYrAMU

4.1. BAHKIBCbKA MOCIYTA «BIAKPUTTA PAXYHKY, 3AINCHEHHA PO3PAXYHKOBO-KACOBOIO OEC/TYTOBYBAHHSA»

TepMiHu Ta NOHATTS:

[lata BantoTyBaHHA - 3a3Ha4eHa NNaTHUKOM y Po3paxyHKOBOMY [OKyMeHTi abo B AOKYMEHTi Ha Nepekas roTiBku 4aTa, NOYMHAUM 3 SKOT KOLLTH,
nepekasaHi NNaTHUKOM OTPUMYBaYy, NEPEXOASAT Y BMIACHICTb OTpUMYBaYa.

EnektpoHHo-umcbpoBuit nignuc (Hagani — ELIM) - B1g enekTpoHHOro Mignucy, 0TpUMaHOro 3a peaynbTaToM KpunTorpagiyHOro nepeTBOPEHHS
Habopy eneKTPOHHUX JaHWX, KA JOAAETbCs A0 LOro Habopy abo NOriYHO 3 HUM MOEOHYETLCA i Aa€ 3MOry MiATBEPAMTY MOrO LiMiCHICTb Ta
ineHTudpikyBaT YnosHoBaxeHy ocoby. ELIM nosuHeH 6yTw HaknageHwin 3a gonomoroio CekpeTHOro krioya Ta MepeBipeHuil 3a 4OnoMOro
BigkpuToro kntova. TepMiHu «Bigkputuin kmioy» Ta «CekpeTHWI KNoY» BXWBAKOTLCS Y 3HAYEHHSIX, HaBedeHuX y po3gini 4.3. [orosopy.
OnepauinHuii geHb - vactuHa Pobodvoro gHa bauky, npotarom skoi BaHk npuiiMae Big KMiEHTIB JOKYMEHTW Ha nepekas i [AOKYMEHTU Ha
BiOKIMKaHHSA Ta MOXHA, 3@ HasiBHOCTi TEXHIYHOI MOXIMBOCTI, 3giNCHUTK iX 0OpobKY, Nnepedavy Ta BUKOHaHHSA. Tpusanictb OnepauiiiHoro AHs
BCTAHOBMIOETLCS BaHkoM y BignoBigHOCTI 40 3aKOHOLABCTBa CaMOCTIiHO Ta 3aKPINmETLCS Y BHYTPILUHIX PerynsiTuBHUX Ta agMiHiCTPaTUBHUX
pokymeHTax baHky. KnieHT camocTiliHO 03HanoMmoeTbes Npo Tpusanicte OnepalinHoro aHs B npumileHHi baxky abo Ha OdiliiHomy caiTi banky.
MoTouYHUI paxyHOK — NOTOYHMI paxyHOK, kv baxk Bigkpueae KnieHTy Ha nigctasi [loroopy Ta 3akoHogaBCTBa.

MocuneHuii ceptudikat BiAKPUTOro Knrova — cepTudikat BigKPUTOrO Krioya, k1t Bignosigae BuMoram 3Y «po enekTpoHHUA LdpoBui
nignucy, BUOaHWUA akpeaUTOBaHUM LIEHTPOM CepTudikaLlii Knovis, 3acBigvyBanbHUM LIEHTPOM, LIEHTPanbHUM 3acBigqyBanbHUM OpraHoM.
OnepauinHni yac - vactnHa OnepauinHoro gHs baHky, npotsrom sikoi baHk npuiimMae Bif KIiEHTIB PO3paxyHKOBi AOKYMEHTH, L0 MatoTb ByTu
00pobneHi, nepenaHi Ta BukoHaHi baHkom npoTarom Lboro camoro Poboyoro aHsi. Tpueanicte OnepaLiiiHoro Yacy BCTaHOBMKOETLCS baHkom y
BiOMOBIOHOCTI A0 3aKkOHOAABCTBA CAMOCTIMHO Ta 3a3HAYAETbCA B WOMO BHYTPILLHIX PETYMSATMBHWUX [AOKyMeHTax. KnieHT camoCTiHO
03HaOMAKETLCS NPO TpuBanicTb OnepaujinHoro Yacy B npumileHHi banky abo Ha OdiuitHomy caiTi baHky.

Po3apaxyHKOBi AOKYMEHTN - JOKYMEHTW Ha NanepoBOMY, NEKTPOHHOMY YK iHLIOMY BWAI HOCIs iHdopmaLji BignosigHo Ao ymoB [lorosopy Ta
3akoHofaBCTBa, LU0 MICTUTBL AOPYYEHHS Ta/abo BUMOTY Npo NepepaxyBaHHs KOLUTIB 3 paxyHKy NNaTHUKa Ha paxyHoK OTpUMyBava.
Po3spaxyHkoBo-kacoBi onepaLii - onepaii, siki NoB'A3aHi 3 NepekasoM KOWTIB 3/Ha paxyHka/ok KnieHTa, mpuiioMoM/BUEAYED AOMY KOLUTIB Y
FOTIBKOBI# HOPMi, @ TAKOX i3 34INCHEHHAM iHLLMX OMepaLlii, HagaHHsM nocnyr, nepeadaveHux [JoroBopom Ta 3aKOHOLABCTBOM.

CepTudikat BiBKpMTOro Kntoua - JOKYMEHT, BUOAHMI LEHTPOM cepTUdikaLlii KNtoviB, KM 3aCBiAYYe YMHHICTb i HANEXHICTb BIiOKPUTOrO Krioya
YNOBHOBaXEHiIN 0Cobi.




YnoBHOBaxeHa ocoba — ocoba, sika y BCTAHOBNEHOMY 3aKkOHOAABCTBOM MOPSAKY Bif CBOrO iMeHi abo 3a JopyyeHHsM 0cobu, siky BOHa
npeacTasnse, Haknagae ELIM nig yac CTBOPEHHS €NeKTPOHHOTO AOKYMEHTa.

TapudpHuii MakeT - Tapucu banky, cuctema komicinHux BuHaropog batky, Wwo nponoHye bank i 0bupaeTbes KnieHToM CaMOCTiiHO B 3aneXHOCTI
Bin noTpe6 Knienta. Hasea TapudHoro Makety dikcyeTbest CTopoHamu y 3asBi npo HapaHHs BaHkiscskoi nocnyrn. Tun TapudpHoro MNakeTy Moxe
Oyt 3miHeHuin y mopsaky BcTaHosneHomy [orosopom. O6panuin Knientom TapudoHnin MakeT 3acTocoByeTbCs A0 BCiX [MOTOYHWX paxyHkiB
BigKPUTKX BigNOBIAHO 40 ymoB [lorosopy.

4.1.1. YMOBW TA NOPANOK BIOKPUTTA NOTOYHOIO PAXYHKA

4.1.1.1. baHk Bigkpusae KnieHTy MoTOuHMIA paxyHOK NiCNS HACTaHHS BCIX HABEAEHWX HIKYE YMOB:

- HapaHHa KnieHtom baHky B HanexHii dopmi fokymeHTiB, HeobxigHux ans ineHTudikauii (Bepudikayii) Knienta, a Takox [osipeHux oci6,
YMOBHOBAXEHMX [iAITU Bif OO iMeHi, y NOPSAKY, YCTaHOBNEHOMY 3akoHOABCTBOM, Ta igeHTudikawji KnieHTa Ta [JoBipeHux oci6;

- HapaHHs Knientom baHky B HanexHin dopmi 3asBu Npo HagaHHs BaHKIBCbKOT MOCNYMM, @ TaKoX iHLLIMX AOKYMEHTiB, HEODXiOHWX ANs BOKPUTTS
[oTOYHOrO paxyHka BignoBigHO 40 3aKOHOAABCTRA;

- 3BiNbHEHHS 3-MiJ apeLUTy KOLITIB Ha NOTOYHUX paxyHkax KrieHTa, Lo BigkpuTi B BaHKy, y BUNaaKy sKLWO HaKnageHHs Takoro apeLuTy Marno Micue.
Y Bunagkax nepenbaveHunx 3akoHoaaBcTBOM baHk Moxe Bigkputh KnieHTy MOTOuHMIA paxyHok 63 3BinbHEHHS 3-Mig apeLuTy KOLTIB 3a YMOBM
BOTPUMaHHS BCTAHOBINEHOTO 3aKOHOAABCTBOM NOPSAKY.

4.1.1.2. baHk BigkpuBae KnieHTy MoTouHi paxyHKM BignoBigHO A0 KinbKocTi HagaHux baHky 3asB npo HagaHHs baHkiBcbkoi mocnyru.

4.1.1.3. baHk moxe Bigkputh KnieHTy TMOTOYHMIA paxyHOK Y HaujoHanbHiM BankoTi Ta/abo iHO3eMHin BanioTi, y kil baHK Mae BignoigHWiA
KOPECMOHAEHTCHKMIA paxyHoK. BantoTa MoTo4HOro paxyHka BusHavaeTbes KrieHTom y 3assi npo HagaHHs baHkiBCbkoi nocnyru.

4.1.1.4. lHem BigkpuTTa MNoTouHOrO paxyHka KnieHTa BBaxaeTbCa 4ata, WO 3a3HaveHa Ha 3asBi Npo HagaHHs BaHkiBcbKoi nocnyry.

4.1.1.5. Homep lNMoTouHoro paxyHka 3a3Hayaetbcs baHkoM B 3asisi Npo HagaHHs BaHkiBCbkoi nocnyru.

4.1.1.6. [lis ysoro po3giny [JoroBopy nomproeTbCS Ha BCi MOTOYHI paxyHku KrieHTa (Kpim KapTKOBMX Ta Aen03WUTHUX PaxyHKiB), BinkpuTi KnieHTom
y BaHky.

4.1.1.7. BaHK He 34INCHIOE KpeauTyBaHHS MOTOYHOrO paxyHKy, SKLLO iHWwe He nepegbadeHo okpemoio yroaok CTopiH.

4.1.1.8. BaHK He 34iliCHI0E HapaXyBaHHS BiACOTKIB Ha 3aMMLLIOK KOLUTIB Ha [TOTOUHOMY paxyHKY, SIKLLO iHLIE He BCTaHoBneHe Tapudamu baxky abo
OKpemuM oroBopoM Mix CTopoHamu.

4.1.2. NOPANOK 3OIMCHEHHA PO3PAXYHKOBO-KACOBOIO OECITYrOBYBAHHS

4.1.2.1. baHK 3[jiiCHIOE pO3paxyHKOBO-kacoBi onepauii 3a MMOTOYHUM paxyHkoM KrieHTa BignoBigHO 4O MOpsiAKy Ta YMOB, nepenbadeHnx
[orosopom, 3asBoto Npo HapgaHHs baHkiBebkoi nocnyru, Tapudamn baxky Ta iHwmmm goroopamu KnieHTa 3 baHkoM Ta 3rigHo i3 3akoHO4aBCTBOM.
4.1.2.2. Ina cnncaHHs KowTiB 3 [TOTOYHOro paxyHka 3acToCcoBYHTLCS PO3paxyHKOBi JOKYMEHTU, ki BU3HAYeHi 3aKOHO4ABCTBOM, SKLLO iHLIE He
nepeabayeHo [loroBopom Ta 3asBOt0 Npo HagaHHs baHKIBCLKOT nocnyry

4.1.2.3. 3apaxyBaHHsi TOTIBKOBMX KOLUTIB Ha MOTOYHMIA paxyHOK Ta BMAadva roTiBKOBMX KOLTIB 3 [MOTOYHOrO paxyHka, a TakoX iHLWi onepauji 3
roTiBkoto KnieHTa 3ailicHI0eTbCs npoTaroM OnepaviiiHoro AHS y Nopsiaky, BCTaHOBNEHOMY 3aKOHOZABCTBOM

4.1.2.4. KnieHT Mmoxe HapaBaTtu baHky Po3paxyHKOBi JOKyMEHTU Ha PO3MOPSIKEHHS KowTamu Ha [OTOYHOMY paxyHKy Ha nanepoBMX HOCIsX (B
opuriHani), abo i3 BUKOPUCTaHHAM enekTPoHHUX Po3paxyHKOBMX LOKYMEHTIB BignoBigHo 40 ymoB [JoroBopy Ta BuMor 3akoHOAaBCTBa.

4.1.2.5. Y 6yab-akomy PospaxyHKOBOMY AOKYMEHTI MatoTb 3a3HayaTucs BCi HEOOXIQHI PeKBi3nTH, WO BUMAraeTbes Ans Takoro Po3paxyHKOBOro
BOKyMeHTa BignosigHo Ao BuUMor baHky Ta 3akoHogaBcTBa. BaHk He Hece BiANOBIAANbHOCTI 3a MIGTBEPIKEHHS MPaBUNLHOCTI PEKBI3UTIB
BiANpaBHWKa Ta OTPUMYBaYa, HOMEPIB PaxyHKiB Ta Byab-AKoi iHLWOT iHchopMmaLi, WO MiCTUTLCSA y PO3paxyHKOBOMY JOKYMEHTI.

4.1.2.6. Axwo y Po3paxyHKOBOMY OOKYMEHTI MICTATbCS MOMMIKOBI AaHi, baHK He Hece BignoBiganbHOCTI 3a Byab-akuin 36uTok abo BTpaTy,
CMPUYMHEHNX TaKOK NOMMWAKOK. FAKWO MOMUIKa BUSBMSETLCS Mig Yac MepeBipkv MpaBMIbHOCTI 3amOBHEHHS PekBisuTiB, baHk nosepTae
Po3paxyHkoBuin okymeHT KnieHToBi 3 MeTOl0 HagaHHs KnieHTOM npaBunbHOI iHhopmallii.

4.1.2.7. PospaxyHkoBi 4okyMeHTW KnieHTa npuitMatoTses npotsrom OnepauiiiHoro AHs, BCTAHOBNEHOro B baHky Ans nnatexis.

4.1.2.8. lopyyeHHs KnieHta npo cnuncaHHs KoLTiB 3 [TOTOUHOro paxyHka npuidMatoTbCsl Ta BUKOHYIOTLCS B MeXax 3anuLuKy KowwTiB Ha [oTouHomy
paxyHKy 3 ypaxyBaHHSIM CyM, L0 HagxoasaTb Ha lMoTounmi paxyHok KnieHta npotarom OnepauiiHoro AaHs (MOTOYHI HAaXOmKeHHs) abo AKWo
[orosopom, 3asBot0 Npo HaaaHHs baHKiBCbKOi nocnyry Ta/abo iHwmM gorosopoM Mixx CTopoHamu nepeabayeHo ix NpUAMaHHs Ta BUKOHAHHS B
pasi BiACYTHOCTI/He[OCTATHOCTI KOWTiB Ha [1OTOYHOMY paxyHKy B Mexax BCTAHOBMEHOrO NiMiTy OBepapadTy, BCTAHOBMEHOrO BiAnoBigHUM
CropoHamu.

4.1.2.9. baHk BIKoHye Po3paxyHKOBI JOKYMEHTI BiMOBIAHO 4O YEproBOCTi iX HAAXOMKEHHS, 3 YpaxXyBaHHSIM pe3ynbTaTiB BHYTPILLHb00aHKIBCHKIX
nepeBipok, nepegbadeHnx 3aKOHOAABCTBOM Ta BHYTPILLHIMU JOKyMEHTaMM BaHKy, Ta B Mexax 3anuLuKy rpoLIOBKX KOLUTIB Ha [OTOYHOMY paxyHKy
KnieHTa 3 ypaxyBaHHsM CyM, WO HagxoasaTh Ha MoTouHni paxyHok Knienta npotsirom OnepauiitHoro gHs (MOTOYHI HAAXOMKEHHS), SKLLO iHLe He
BCTaHoBNeHo [loroBopom, 3asiBoto Npo HagaHHs baxkiBcbkoi nocnyri abo WM AoroBopomM Mixx CTopoHamm, 3akoHO4ABCTBOM.

4.1.2.10. Y BunagKy HEMOXNWUBOCTI BUKOHAHHS PO3paxyHKOBOTO AOKyMeHTa Y 3B'A3ky i3 (i) HeHapaHHAM HeobXigHUX OOKYMEHTIB 4ns horo
BMKOHaHHS abo (i) opopmneHHsM Po3paxyHKOBOro AOKyMeHTa Ta CynpoBiAHUX JOKYMEHTIB 4O HOTO i3 NOPYLLEHHAM 3aKOHOAABCTBA, B TOMY YUCI
HOpMaTWBHO-NPaBoBuX akTiB HBY Ta/abo BHyTpiLuHix npaBun baHky, a Takox (iii) 3 iHWwwx nigcTas, nepegbaveHmnx 3akoHonaBcTBoM, baHk noepTae
Takuin Po3paxyHKOBUI OKYMEHT pasoM i3 CynpoBigHUMM JOKyMeHTamm KnieHTy.

4.1.2.11. Y BUNagKy HEMOXNMBOCTI BUKOHAHHS PO3paxyHKOBOTO BOKYMEHTa Y 3B'A3KY i3 HEAOCTATHICTIO 3amnuLLIKy KOLTIB Ha MOTOYHOMY paxyHKy,
HeobXigHMX Ans 10ro BUKOHaHHS, baHk noBepTae Takuin Po3paxyHKOBUI OKYMEHT Be3 BUKOHaHHS.

4.1.2.12. baHk 3apaxoBye Ha [1OTOYHWI paxyHOK KOLUTK, LLO BHOCATLCS A0 baHky rotiskoto npotarom OnepaLiiiHoro Yacy, 3 [Jatot BanioTyBaHHs
TOro % PoBoyoro AHs, 3 ypaxyBaHHAM 0BMEXeHb, BCTaHOBNEHNX 3aKOHOAABCTBOM.

4.1.2.13. lUnsxom yknageHHs 3asBu Ta y Bunagkax, nepepbayeHnx 3akoHomaBcTBOM, KnieHT moxe noroguti 3 baHkoM CTPOKM 34aBaHHS
rOTIBKOBOI BUPYYKM (FOTIBKM) Ta CBOEYACHO (3a3aaneriab) Noro4xyBaTi 3MiHy 3a3Ha4eHMX CTPOKIB.

4.1.2.14. OpgepxaHi Ha iM'a KnieHTa nepekasu y HaLioHanbHil BantoTi baHk 3apaxoBye Ha [M0TOYHWIA paxyHOK B ieHb OAEPKaHHS KOLLTIB 3 [laToro
BarioTyBaHHS TOTO X AHS.

4.1.2.15. 3apaxyBaHHs iH03eMHOI BanioTK Ha MoTouHUIA paxyHoK KnieHTa 3aicHIoeTbCS BiANoBiAHO J0 3akoHoaascTBa. OpepkaHi nepekasw B
iHO3eMHil BantoTi baHk 3apaxoBye Ha [oTOYHMIA paxyHOK He nisHille HacTynHoro OnepawiiHoro AHA Nicns BkasaHoi B PO3paxyHKOBOMY [OKYMEHTI
[laTvi BanoTyBaHHs Ta 3a YMOB i) ofepaHHsi NiATBEPAKEHHS B iHO3eMHOr0 BaHKy MPO 3apaxyBaHHS! WX KOLUTIB Ha KOPECMOHAEHTChKMIA paXxyHOK




BaHky ii) HasiBHICTb NOBHOTO NaKeTy AOKYMEHTIB /151 3apaxyBaHHs! iHO3eMHOI BantoTi Ha OTOUHMIA paxyHOK BiZMOBIAHO 4O BUMOr 3akOHOAABCTBa.
FAKWO peKBi3NTW BaNKOTHOTO MOBISOMIEHHS NPO HAXOMKEHHS KOWTIB He BiAnoBigatoTb peksisutam Knienta, T0 baHk He 3apaxoBye KOWTW Ha
MMoTo4Huin paxyHok KnieHTa 40 opepxaHHa NiATBEPMKEHHS 3 YTOYHEHHAM NnaTexy Big HepesuaeHTa, LWO iHiLiloBaB nnaTik. Y BUNAZKY, AKLWO
3akoHopaBcTBOM nepenbadeHo 0B0B’A3KOBMI NPOAAK iIHO3EMHOI BanioTk, baHk nicns npoaaxy BantoT1 3apaxoBye KOLITH, OTPUMAHI B pe3ynbTari
npopaxy, Ha MoTouHnin paxyHok KnieHTa B HaLioHamnbHiN BanoTi.

CTpoku 3apaxyBaHHs iHO3eMHOI BanoTi Ha MOTOYHMIA paxyHOK MOXYTb OyTu 36inbLUeHi MO iHiLiaTVBi BaHky, y 3B'A3Ky i3 BUKOHAHHAM baHkoMm
BMMOT HOPM Ta MpaBwrl, siki CTOCYIOTbCS MiXKHAPOZHWX CaHKLil 3rigHo BuMor €sponeicbkoro Cotody Ta ypsgy CLUA (OFAC), a Takox 3gifiCHEHHS
3axopis, nepenbayeHnx 3akoHOLABCTBOM Y cpepi BaMOTHOrO PErysitoBaHHs, a Takox 3anobiraHHs neranisadii (BigMMBaHHIO) LOXOAIB, OAEPXKaHNX
3NOYMHHUM LLASIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3NOBCHOMKEHHS 30POi MACOBOTO 3HULLEHHS.

4.1.2.16. MomunkoBO 3apaxoBaHi KOWTK Ha [lOTOYHMA paxyHOK MOBepTaloTbCs B MOpsaKy, nepesbadeHomy 3akoHomaBCTBOM. Y BUMaaky
MOMUIKOBOTO 3apaxyBaHHS KOWTIB Ha MoToYHMIA paxyHoK, KnieHT 3060B’13aHNI HeranHo NoBigoMUTH Npo Le baHk Ta NOBEPHYTH Taki KowTu. Y
pasi He NOBEPHEHHS CaMOCTIHO MOMUITKOBO 3apaxoBaHKX KOLLTIB baHk BMKOHYe Mae NpaBo 3AiNCHUTYM [LOroBipHE CNMCaHHS y NOpPSIAKY Ta crocio
nepeabaveHoro po3ainom 5.1. [lorosopy.

4.1.2.17. TIoMMUNKOBO CrnadyeHi kowTy 3 MoTOYHOro paxyHKy NOBEPTaKOTLCS B NOPSIAKY, nepeabayeHoMy 3akOHOAABCTBOM.

4.1.2.18. baHk nigTBEPIXYE 3MINCHEHHS PO3PaXYHKOBO-KAaCOBUX onepaLlii 3a MOTOUHUM paxyHKOM LUMSXOM Buaadi BUNMCOK 3 [OTOUHWX paxyHKIB
(32 BOMOBNEHICTIO): LLOAHS, LLOTWXKHS, LLOMICALSA 3 AOLAHHSM HeobXigHWX OoKymeHTiB. Bugada gybnikaty Bunuckm no IMOTOYHOMY paxyHKy
3AINCHIOETLCS 3a OKpeMum 3annTom KrieHTa 3 onnatoto 3rigHo Tapudis baHky. BaHk Takox Moxe HagasaTu KnieHTy BUnucku 3 [OTOYHOMY paxyHKY
Y eneKTPOHHIN ¢hopMi, 3aCBiAYeHi eNeKTPOHHUM LcpOBMM MiANMCOM YMOBHOBAXEHOI 0cO6M BaHKy, kuii HaknagaeTbCst Ta BUKOPUCTOBYETHCS
BaHkom y BignoBigHOCTI 40 BUMOT 3akoHOAaBCTBA. HagaHHs BUNMCOK 3 [OTOMHOrO paxyHKy y naneposii hopMi 3iACHIOETHCS 3a OKPEMUM 3aMUTOM
KnieHTa Ta nicns cnnatu kowmicii 3rigHo Tapudis baHky.

MpumiTka: CTOPOHM NOTOAMIK, L0 ENEKTPOHHMIA LMEPOBMIA NIANKC, SKAN MPOCTABIIAETLCA Ha BUNMUCKaX 3 [TOTOMHOTO paxyHKY y eNeKTPOHHIN (opMi
3a NPaBOBKM CTATYCOM MPUPIBHIOETLCS 40 BIIACHOPYYHOTO MigMMUCY Ta NiATBEPAXKYIOTh, L0 BANKUCKK 3 [TOTOYHOTO paxyHKY B ENEKTPOHHIN dopMi €
NePBUHHAM JOKYMEHTOM 3rigHO BUMOT 3aKOHO4ABCTBA.

KnieHT 3060B'A3aHWI perynspHO NepeBipsT BUNMCKM OO NpaBMIbHOCTI NpoBeeHHs BaHKIBCbKMX OnepaLi Ta HeraitHo nosigomnsaTv baxk npo
po36ixHOCTi. KpiMm Lporo, KnieHT NOBMHEH NepeBipsT, LU0 PO3NOPSMKEHHS, siki HAAaTbCA HUM abo Bif 10ro iMeHi, BUKOHYIOTLCS BaHkoMm
npaBuibHO. Y pasi BUSBNEHHS Oyab-sKoi HETOYHOCTI abo BiACYTHOCTI NOBHOI iHpopmaii, KnieHT 30608's3aHmi 6e3 3aTpUMKI MOBILOMMTY NPO Lie
BaHk.

[MpoTsirom He GinbLw HixX 1-ro Pobovoro aHs 3 JaTv HapaHHs BaHkom Bunmcky no MoTouHomy paxyHKy KnieHT B nucbMOoBil dopMmi 30608 si3aHWi
nosigomnsaT baHk nNpo BCi MOMiYeHi HeTOWHOCTIi abo NOMUMKW y BUMMCKax 3 PaxyHky Ta iHWMX JOKYMeHTax abo npo HEBW3HaHHSA (He
NiATBEPMKEHHSI) NiLCYMKOBOrO canbao 3a PaxyHkom. Akwo npotsarom 1-ro Pobouyoro gHs micnst aaty Bugadi BUNKCKM 3 MOTOMHOTO paxyHKY,
MoBigOMMEHHs abo iHWMX [O0BIROK, KMieHT He Nopae MMCbMOBMX 3anepeyeHb CTOCOBHO 3MICTY TaKOro MiLTBEPIKEHHS, BUNMCKA 3 [oTOYHOrO
paxyHKy, nigTBepmAxeHb abo iHwMx JoBigok baHky, BBaxaeTbes, Wo KnieHT 3rogeH Ta NiATBEpAMB MPaBUNbHICTb 3MICTY TakuX JOKYMEHTIB. Y
BMMagKy 3'sCyBaHHs CamocTiinHO baHkom nomMunok Ta/abo dakTy(iB) NOMUNKOBOrO 3apaxyBaHHs Ta/abo cnncaHHs KoLTiB Ha/3 [T0TOYHOMo paxyHky,
CTOpOHY KepyoTbCs BUMOTamu BCTaHOBNEHMU [1oroBopom Ta 3akOHO4ABCTBOM.

4.1.2.19. Apewut KowwTiB Ha MOTOYHOMY paxyHKY 3MINCHIOETLCS Ha MiACTaBi Ta BiAMOBIAHO 40 3aKOHOZABCTBA. Y BUMAAKY HAKNadeHHs apeLuty
KOLLTIB Ha OTOYHOMY paxyHKy onepaLiii 3a Takum [OTOYHUM paxyHKOM 34iNCHIOETLCS 3 BpaxyBaHHAM 06MEXeHb BCTAHOBMEHNX TakiiM apeLLToM
y NOpPsAKY Ta BiANOBIAHO [0 3akoHOLaBCTBa.

4.1.2.20. TMpumycoBe CrncaHHs KOLTIB 3 [MOTOUHOrO paxyHka 3AiNCHIOETbCS 6e3 JopydyeHHst KnieHTa Ha nigcTaBi y nopsigky Ta BignoBigHoO [0
3akoHoaBCTBa

4.1.2.21. OMEPALIIl 3 IHO3EMHOO BATKOTOHO. KnieHT Mose KynysaTy, NpojjaBaTit Ta 0BMiHIOBATY iHO3EMHY BamioTy BiANOBIAHO A0 NOPSAKY
Ta ymoB nepenbayerunx fJorosopom, Tapucamu banky Ta 3rigHo i3 3akoHogascTsoM. [1ns kynisni, npoaaxy abo 0bMiHy iHo3eMHOT BanioTh KnieHT
nopae baHky 3asBy y BignosigHOCTi 3 BUMoramu 3akoHoaaBcTBa (Hagani — 3assa),

4.1.2.21.1. Taka 3asiBa BUKOHYETLCS 3@ YMOBM (i) LOCTATHLOrO 3anuLLUKy KOLUTIB Y BigMOBiAHiN BantoTi Ha [1OTOYHOMY paxyHKy, HeobXigHoro ans i
BMKOHaHHS, (i) HagaHHa KnieHTom BbaHky B HanmexHiin dopmi nakeTy LOKyMeEHTIB, WO BumaraeTbcst [JoroBopom Ta 3akoHogaBcTBOM Ta (iii)
BOTPUMAHHS iHLIMX BUMOT, BCTAHOBMEHWX 3aKOHO4ABCTBOM. Taka 3asiBa BMKOHYIOTLCS BigMOBIAHO A0 BHYTPILLHIX JOKyMeHTiB baHky Ta Bumor,
BCTaHOBMEHNX 3aKOHOAABCTBOM.

4.1.2.21.2. baHk, 3a gopyyeHHsm KnieHTa Ta Ha nigctasi 3assu Knienta npo kynienio, 06MiH Ta/abo npoaax iHO3eMHOI BamtoTH, @ TAKOX iHLUMX
LOKYMEHTIB, HapaHux KnieHToM y BignoBigHOCTI 3 BUMOramn 3akoHoAaBCTBa, YKNadae Bifd CBOTO iMeHi, ane 3a paxyHok KnieHTta yrogw 3 kynisni,
00OmiHy Ta/abo npoaaxy 6e3roTiBKOBOI iHO3eMHOI BanioTi Ha yMOBaX, Bi3Ha4eHux [JoroBopom Ta 3assamu KnieHta. Po3mip koMiciitHOi BUHaropoau
Banka Bu3HavaeTbesa Tapudamu banky.

Mpumitka: CTOPOHM NpuALAKM 4O 3rogn, Lo 060B’A3K0BI pekBi3uTK 3asB NoromxyTscs CTOPOHAMU B KOXHIN KOHKPETHIA 3asBi, nignucaHii
KnieHToM Ta npuiHATIN baHkom 0o BUKOHaHHS, NpK LibOMY KoxHa Taka 3asiBa, Lo 6yae npuitHsTa BaHKoM 40 BUKOHaHHS, BBaXAETLCS OKPEMUM
npaBo4MHOM (foroBopom) Mix BaHkom Ta KnigHTom.

4.1.2.21.3. 3 Bunucku 3 NoTouHOTO paxyHKy KnieHT oTpumMye iHchopmaLlito Npo cymy KynneHoi abo npogaHoi iHO3eMHOI BastoT1, CyMy BCiX BATPAT,
aky cnnatme KnieHT 3a npoBedeHHs LMX onepauiin Ta, BUXOASYM 3 CyM CMMCaHWX/3apaxoBaHUX KOWTIB 3/Ha [1OTOYHOrO paxyHKy, OTpumye
iHpopmaLiito Mo Kypc, 3a AKkUM iHo3eMHa BantoTa Byna kynneHa abo npogaHa Ha MixBaHKIBCbKOMY BaniOTHOMY PUHKY YKpaiHu.

4.1.2.21.4. baHk Mae npaBo NoBepHyTH 3asBy, Aka 3anoBHeHa KnieHTOM 3 NopyLUeHHAM BUMOr 3aKOHOAABCTBA, a TakoX SKLLO Y baHka BUHMKaTb
CYMHiBW LU0 NOBHOBaXeHb 0Ci6, Lo nignucanm 3asBy. 3assa KnieHTa BBaXaeTbCA NOBEPHYTOK 6e3 BUKOHAHHS AKWo BaHk Hanpasue KnieHTy
BiANOBIAHE NOBIAOMIIEHHS B NOPSLKY BCTAHOBMEHOMY [loroBOpOM.

4.1.2.21.5. KnieHT Mae npaBo nepeHecTy JaTy Kynisni iHO3eMHOI BantoTh Ha iHWmMi OnepawiiHnin AeHb, 3QINCHUTK KyMiBMO iHO3EMHOI BantoTh B
CyMi MEHLUI/ HiX Ta, WO BKasaHa B HadaHii 3asBi, Bigknukatv 3asBy npo KymiBnk iHO3EMHOI BamOTW y MOBHIN CyMi y NOPSAKY, BU3HAYEHOMY
3akoHogascTeoM, [loroBopom Ta Tapudamu BaHky.

4.1.2.22. TlignucanHam 3aseu npo HapaHHa baukiscbkux nocnyr KnieHt gopyyae banky nepepaxoBysatit 3 [OTOMHOTO paxyHKy Y BignoBiaHiN
BarioTi CyMy KOLTIB, L0 NoTpibHa Ans kyniemi, npogaxy Ta oOMiHy iHO3eMHOI BanioTh, Ta cymy 30opy Ha 00O0B'A3KOBe AepkaBHe NeHCilHe
CTpaxyBaHHs1, @ TAKOX iHLLi 300pu Ta naTexi, AKLWO Taki 360py Ta NnaTexi CnnavyThes BiANOBIAHO 40 3aKOHOAABCTRA.




4.1.2.23. baHK He Hece BinoBiAanbHOCTI 3a Oyab-SKNiA pU3KK, L0 BUHUKAE B PE3YNbTaTi KONMBAHHS KyPCIiB BaMKOT, Nif Yac BUKOHAHHS MiXKHAPOAHWX
nnaTexis Ta BaMOTHAX OnepaLiii; Takui puanK NOKNagaeTbes BUKMIOYHO Ha KnieHTa.

4.1.2.24. baHk 34iicHioe onepauii 3 Yekamu BignoBigHO 40 NOpsAAKy Ta yMoB, nepeabavyernx [JoroBopoM, iHwmnmm gorosopamu KrieHta 3 BaHkom,
BHYTpILLUHIMM JoKyMeHTaMu BaHky Ta 3rigHo i3 3akoHO4aBCTBOM.

4.1.2.25. Tun TapudHoro lNakeTy Moxe ByTu 3MiHEHWI WsxoM nignucaHHs Mixx CTopoHamu 3asiBu nMpo HapaHHs BaHKiBCbKOI nocnyru (3miHa
YMOB KOpUCTYBaHHs1 BaHkiBCbKot nocnyroto). B Takomy Bunaaky, HoBU TapudhHWi NakeT 3aCTOCOBYETLCS NOUMHAKOYM 3 HACTYNHOI KaneHaapHoi
patu, nicns patv yknageHHs CtopoHamu 3asBu Npo HagaHHs baHkKiBCbKOT nocnyri (3MiHa YMOB KOPUCTYBaHHs! BaHKiBCLKOK MOCMYrolo).

4.1.2.26. KnieHT moxe popyuuTi baHky crmcyBaTu 3 OTOYHOTO paxyHKy iHWi cymn Ans 3abesneveHHs onepaTuBHOi Ta GesnepebilHoi
rocrnoAapcbKol AisnbHOCTI KnieHTa (Cymu Ha kyniBriio iHO3eMHOI BantoTu ToLo), Npo o KrieHT Hagae baHky okpeme nMCbMOBE LOPYYEHHS U
3assy.

4.1.2.27. baHK Mae npaBo BMMaraTi Ta OTpuMyBaTh Big KnieHTa JOKyMeHTM, HeoOXigHi Ans 3gilicHeHHs BaHkoM CBOIX MOBHOBaXEHb Y Cepi
BaslOTHOTO KOHTPOJTIO, @ TAKOX BM3HAYeHMX 3akoHOM YkpaiHu «[1po 3anobiraHHsa Ta npoTuaio neranisauii (BioMMBaHHIO) 4OXOAIB, 0AepKaHUX
3MOYNHHUM LLUMISIXOM, (hiHAHCYBaHHIO TepOpU3My Ta (DiHAHCYBaHHIO PO3NOBCIOMKEHHS 30P0i MACOBOTO 3HULLEHHS», @ TAKOX iHLUMMKU HOPMaTUBHO-
NpaBOBKMM akTaMu CTOCOBHO NPOTUAI neraniaaji (BigMMBaHHI0) KOLLTIB.

MpumiTka 1: BaHk Mae NpaBo NPU3YNUHITM BUKOHAHHS onepalii/it 3a [loroBopom abo BigMoBMTY KNieHTY Y BUKOHaHHI onepauji/it, Ko € niacTasy
BBaXaru, Lo ¢hiHaHcoBa onepaujst/i KnieHta moxe/yTb OyTu noB’s3aHali 3 neranisauieto (BigMMBaAHHAM) JOXOAIB, OLEPKAHNX 3MOYMHHUM LLIISIXOM,
abo dhiHaHcyBaHHSIM Tepopuamy. Y pasi 3acTocyBaHHs BaHkoM Lboro npasa, KnieHT Mae HagaTu o baHky fJokymeHTw abo iHLi BigoMocTi, Lo
NiaTBEPIKYIOTh 3aKOHHICTb Ta 3MICT Takoi/mx onepalji/it.

4.1.2.28. baHk mae npaeo BigMoBUTM KnieHTY y BUKOHaHHI onepaLi/il y pasi HEMOXNMBOCTI NPOBeAEHHS ineHTUdikavii KnieHta BignosigHo o
3aKoHOAaBCTBa, Y T.4. HeHaaaHHs KrieHToM HeobXiaHNX JOKYMEHTIB UM BiOMOCTel Ans 3'CyBaHHS CyTi 0o AistnbHOCTI, (iiHAHCOBOTO CTaHy U
YMUCHOrO HagaHHs KnieHToM HenpaBauBuX BifOMOCTEN.

Axwo npotsrom 30-T kaneHgapHux gHiB KnieHT He HapaB HeOOXigHMX JOKYMEHTIB UM BiJOMOCTEN ANs NiATBEPMKEHHS 3aKOHHOCTI Ta 3MiCTy
onepauin/ii, Wwo Buknukana/v cymHiBu y baHky wogo cyTi aisnbHocTi KnieHTa, noro hiHaHCOBOro CTaHy Ta/abo iHLWMX JOKYMEHTIB, siki HeobXiaHi
BaHky ans npoeefeHHs ineHTudikauii KnieHTa signosigHo fo 3akoHogascTea, baHk Mae npaBo BigMOBUTHCH Big [loroBopy Ta 3akputit [oTOuHMI
paxyHok KnieHTa y nopsaky nepeadayeHomy [lorosopom.

MpumiTtka 1: 3 MeTOK BUKOHAHHS BaHKOM (PYHKLii areHTa BamoTHOTO KOHTPOMIO Mpu 3AIMCHEHHI onepauii kynieni (0BMiHy) iHO3eMHOi BantoTy
Ta/abo NpOBEAEHHS! KOHTPOMK EKCMOPTHMX, iMMOPTHUX onepaliit, nepegbadeHux 3akoHOAaBCTBOM, CTOPOHM MOXYTb HagaBaTW/OTpUMYBaTH,
BMKOPUCTOBYBATM Y PobOTi Konii JOKYMEHTIB Yy €neKTPOHHIn chopmi, 3aceigyeHi ELIM, sk 3a npaBoBMM CTATyCOM BiAMOBIAHO [O BMMOT
3akoHogaBCTBa MPUPIBHIOETLCA 00 BRacHopyyHoro nignucy KrnieHTa/[osipeHoi ocobu Knienta, Ta gogatkosum ELM, skui nmigTeepmxye
3acBigyeHHs konii QOKYMEHTIB NeyaTkolo (3a HasBHOCTi). CTOPOHW BBaXalTb KOMii JOKYMEHTIB, nepeadayeHi LM MyHKTOM HaneXHWM YMHOM
3acsigyeHumu konisimu. KnieHT foaaTkoBO MigTBEPAXKYE, WO KOnii Takux JOKYMEHTIB 3acsigyeHi nignucom KnieHta/osipeHoi ocobu Kniexta Ta
BinOWTKOM nevaTkn KnienTa (3a HasiBHOCTI). 3acTepexeHHs: Mpumitka 1 nyHkTy 4.1.2.28. [oroBopy nignsirae 3actocyBaHHio CTOpoHaMm nuwe
nicnst OKpeMoro noBigoMIeHHst Bif baHky KnieHTy LWoao 10ro 3acTocyBaHHs 3a AONOMOrOH eNeKTPOHHOT BaHKiBCbkoi cuctemmn KnieHT-IHTEpHeT-
BankiHr «OTP Online.

4.1.3. ONEPALIIT HA NOTOYHUX PAXYHKAX I3 CNELIANBHWUM PEXXMMOM BUKOPUCTAHHS.

4.1.3.1. Po3paxyHKoBO-kacoBi onepadiji, BanoTHi onepaii, a Takox byab-ski iHwi onepayii no MoTOYHUX paxyHkax i3 cnewjanbHUM PexuMom
BMKOPUCTaHHS, B TOMY YMCHi MO OKPEMMUM NOTOYHUM paxyHkam HOTapiyca, BiGKPUTUM NSl MPOBEAEHHS onepawji, NOB'S3aHuX i3 BUKOHAHHSM
3060B'13aHb KknieHTa HoTapiyca-60pXHMKa Nepen KpeauTopoM, Ta MPOBEAEHHAM PO3paxyHKiB 3a [OroBopamu KyniBni-npogaxy Mix KrieHTamu
HoTapiyca - hisnyHuMK ocobamu, baHk 3aiNCHIOE BUKIIOYHO B MEXax Ta BignoBigHO 0 3aKOHO4ABCTBa.

4.1.3.2. TpuBaTHNi BMKOHaBeLb ANS 3M4IMCHEHHS MPUMYCOBOMO BMKOHAHHSA pilLEHb MOXe BIOKPUTW OKPEMI MOTOYHI PaxyHKU B MOPSAKY,
nepenbayeHomy 3akOHOAABCTBOM. 3a3HayeHi paxyHKM BUKOPUCTOBYIOTLCS Ans: 0Biky AEMO3UTHUX CyM i 3apaxyBaHHs CTArHYTUX 3 BOPXHMKIB
KOLUTIB Y HaLjoHarbHi Ta iHO3eMHI BamoTax Ta iX BUNMATW CTAryBavaM; 3apaxyBaHHS KOLITIB BUKOHABYOrO MPOBAKEHHS; 3apaxyBaHHS
BMHaropoau. Bugatkosi onepaii 3a NOTOYHUMM paxyHKaMK NPUBATHOTO BUKOHABLIS, MPU3HAYEHUMM Anst 06MiKy AENO3UTHUX CYM, 3apaxyBaHHS
CTArHYTUX 3 OOPKHWKIB KOLITIB Y HaLiOHaNbHi Ta iHO3EMHIA BanTax Ta KOLTIB BUKOHABYOTO MPOBaKEHHS 3iACHIONTLCA B MOPSIKY,
BM3HauYeHOMy 3akoHOM YkpaiHu «[1po BUKOHaBYE MpoBamKeHHs». KOLWTK 32 MOTOMHMM pPaxyHKOM MPWBATHOTO BMKOHABL, MPU3HAYEHUM AN
3apaxyBaHHs BUHAropoau, BUKOPWUCTOBYIOTLCA BIANOBIAHO 4O MOPSIAKY, YCTAHOBMNEHOMO ANS BUKOPUCTAHHS KOLUTIB 3@ MOTOYHWUMM paxyHkamu
cy6'eKTiB rocnogapioBaHHs.

4.1.4. BAKOPUCTAHHA ENEKTPOHHO-LUM®POBOI0 NIANUCY ®I3NYHUMU OCOBAMU-NIAMPUEMLIAMMN.

4.1.4.1. B npoueci 0bMiHy gokymeHTaLieto, CTOPOHM MOXYTb HafaBaTh /OTpUMYBATU, BUKOPUCTOBYBATU B poBOTI OKyMEHTH/KoMii JOKYMEHTIB B
€NEKTPOHHI hopmi, 3acsigueHi ELLI, sKwwo e A03BoneHo 3aKoHOOABCTBOM.

4.1.4.2. O6bmiH gokymeHTaieto 3 BukopucTanHaM ELIIT BinbysaeTbcs 3acobamu enekTpoHHoi noLwTh abo 3a AONOMOro KOMM'IOTEPHOT BaHKIBCbKOT
Cuctemn KrigHT-IHTepHeT- BaHkiHr « OTP Online.

4.1.4.3. Y BunagKy BUKOPUCTaHHS enekTpoHHoi nowtu, KnieHt abo roro [osipeHa ocoba foaaTkoBo NOBigoMAse npo Le baHk nucTom, y skomy
BKA3yeTbCS afpeca NOLITOBOI eNEKTPOHHOI CKPUHBKK, WO Oyae BMKOPUCTOBYBATUCS ANS 3GiNCHEHHS 0BMiHy [oKymeHTaujeto 3 BaHkom. Taka
AoKymeHTalist 3acBiguyeTbes ELM Knienta abo ELIM doipeHoi ocobu KnieHTa Ta nigTBepmKyeTHCA 3 BUKOPUCTAHHAM ocuneHoro ceptudikara
BiAKPUTOrO Krioya.

4.1.4.3.1. O6bmiH pokymeHTaLieto 3acobamn enekTPOHHOT MOLITY MOXIMBUMIA 3a YMOBM, LIO AOKYMeHTW 3acsigueHi EL, nigTeepmxeHnm 3
BUKOpUCTaHHAM [locuneHoro ceptudikata BigKpUTOrO Kroya.

4.1.4.3.2. Hesgaxatoun Ha ymoBW, Bu3HayeHi n. 4.1.4.3.1. [lorosopy, 3 MeTOI BUKOHAHHS BaHKOM (PYHKLi areHTa BarTHOrO KOHTPOIo, Npu
30iiCHeHHi onepaliit KyniBni (0BMiHy) iHO3eMHOi BanoTu Ta/abo MPOBEAEHHS KOHTPOMKO EKCMOPTHMX, iMMOPTHUX Onepawjii, nepeabaveHnx
3akoHogaBcTBOM, BaHk Mae npaBo Hagcunatu KnieHty nucTu-3anuti 3acobamu enekTpoHHOI MOLUTM Ha MOLUTOBY €NEKTPOHHY CKPUHBKY KriieHTa,
sky KnieHT nosigomms BaHKy Anst eneKTpOHHOrO NUCTYBaHHS, 6e3 3acsiguenHst ELIM.

41.4.4. Y Bunagky BMKOPUCTaHHA KOMM'toTepHOi BaHkiBCokoi Cuctemu KnienT-lHTepHeT-BaHkiHr «OTP Online», KnieHT nepegae opuriHanm
[OKYMEHTIB (nepenik sikux Bu3HadeHo poaginom 4.3. Jorosopy (po3ain [lorosopy npo 06cnyroByBaHHS NOTOYHOTO paxyHKy 3a A0MoMoroi Cuctemm
KnieHT-IHTepHeT- baHkiHr « OTP Onliney), 3acBigyeni ELII, nigTBepmkeHnm 3a gonomoroto CepTudikata BigKpUTOrO KMkoYa, Ta Konii JOKYMEHTIB B




€NEKTPOHHII chopMi (nepenik sSkuX Br3Ha4YeHWn 3akoHO4aBCTBOM), 3acBigyueHi ELUM, nigTBepmkeHnM 3 BukopuctaHHam Ceptudikata Bigkputoro
kntova abo 3 BukopucTaHHam MocuneHoro cepTudikata sBigkpuToro kntova. CTOPOHK BBAXAKOTb KOMii AOKYMEHTIB, nepeabayeHi LM MyHKTOM,
HaNEXHUM YMHOM 3acBiYEHUMM KonisMW. KnieHT JoAaTKoBO rapaHTye, WO KOMil TakMx AOKYMEHTIB 3acBigyeHi nignucom YnoBHoBaxeHoi 0cobu
KnieHTa.

4.1.4.4.1. 3 MeTO BUKOHaHHS baHKOM (DyHKLili areHTa BanTHOrO KOHTPOIIO NP 3GiACHEHHI onepalii kynieni (06MiHy) iHo3eMHOi BantoTu Ta/abo
MPOBELEHHS KOHTPOMKO EKCMOPTHWX, IMMOPTHUX onepauin, nepenabaveHnx 3akoHogaBcTBOM, KrieHT Moxe HagaBaTu/OTpUMyBaTH,
BMKOPUCTOBYBATM Y pobOTi KOMii AOKYMEHTIB Y €NEKTPOHHIN (DOpMi, 3aCBifYeHi eNeKTPOHHUM L pOBUM MIANMCOM, SIKWA 3@ NPaBOBKUM CTaTyCOM
BiOMOBIAHO A0 BMMOr 3aKOHOAABCTBA NPUPIBHIOETLCS 4O BRAcHOPYYHOro mignucy KnieHta/ynoBHoBaxeHoi ocobu KnieHTta, Ta A0AaTKOBUM
€NEKTPOHHUM  LiMcbpoBUM NIANUCOM, SKWA NIATBEPIKYE 3acCBiOYEHHS KOMii JOKYMEHTIB nevaTtkol (3a HassHocTi). CTOpOHM BBaxatoTb Konii
LOKYMEHTIB, NepeadayeHi UM MyHKTOM HaneXHUM YMHOM 3acBigyeHumn komisimu. KnieHT [oaaTkoBO MIATBEPAKYE, LU0 KOMii TakMX JOKYMEHTIB
3acigyeHi nignucom Knienta/ynosHosaxeHoi ocobu KnieHTa Ta Bigbutkom nevatku KnieHTa (3a HasiBHOCTI).

3actepexerHs: IMyHkT 4.1.4.4.1. [loroBopy nignsrae 3acTocyBaHHto CTOpoHamMu nuLwe micnsi OKPpeMoro noeigomneHHst Big baHky KnieHTy wogo
10ro 3acTocyBaHHs 3a gonomoroio Cuctemu.

4.1.4.5. Axwo nonitukoto BaHky Ta 3akoHofaBCTBOM NepebadeHo MOXNMBICTL Nepegadi TOro UM iHLIOrO AoKyMeHTa 3 BukopucTaHHam ELLM, ane
UiTKO He BKa3aHO BUMOTW 0 BUAY cepTudikaTa BigKpUTOro Kroya, To B TakoMy BuUnaaky CTOPOHM MOXYTb BUKOPUCTOBYBATM ANs TakuX AOKYMEHTIB
sk CepTudikaT BigKpUTOro Krtoya, Tak i Mocunenuin ceptudikat Bigkputoro kmtova. Mpu usomy KnieHT camocTitHo obupae Bug cepTudikata
BiOKPUTOrO Kntova.

CropoHu gomosununcs, wo ELIM 3 Ceptudikatom Bigkputoro Knoua, HagaeTbes KnieHty bankom B nopsaky nepenbayeHomy 3akoHO4aBCTBOM Ta
BHYTpiWHIMM gokymeHTamu BaHky, a ELIM 3 Mocunenum Ceptudpikatom Bigkputoro Kniova KnieHT oTpumye CaMOCTIHO y BCTaHOBIEHOMY
3akoHogascTeoM [opsiaky.

4.1.4.6. MNepenik JOKyMEHTIB, L0 MOXNMBO HagasaTh KnieHToM 10 baHky 3 BukopuctaHHaM ELL BU3HauaeTbes BHYTPILLHBOO NOAITMKOW BaHky
Ta 3akoHogaBcTBOM. BaHk okpemo nosigomnsie KnieHTa npo OOMOBHEHHS Mepeniky OOKYMEHTIB, SKWO Taki 3MiHM Oynu BHECEHi 3rigHO i3
3akoHogaBCcTBOM ab0 3i 3MiHaMK NoniTMkK Baxky.

4.1.4.7. ELIN npupiBHIOETECA [0 BRACHOPYYHOrO MIgnMCY Ta meyatku y Bunagky, konu ELIM nigTeepmxeHo 3 BUKOpUCTaHHAM [locureHoro
cepTudikaTa BigKPUTOrO Kroua 3a AOMOMOTO HafiHOro 3acofy LMpOoBOro 38'A3Ky Ta 3a YMOBM, L0 faHWiA CepTUiKaT € YUHHNM.

4.1.4.8. Wnsaxom nignucanHs 3aseu Npo HagaHHs baHkiBcbkoi nocnyrw, KnieHT npuiiMae Ha cebe puamnki 30UTKIB/BATPAT, LU0 MOXYTb BUHUKHYTH
B HbOr0 B pesynbTaTi peanisaujii nonoxeHb n. 4.1.4. (3 nignyHktamu) uboro [lOroBopy, a Takox 3000B'A3yeTbCS KOMMEHCyBaTu baHky
30UTKN/BATPATH, O MOXYTb BUHUKHYTU Yy BaHka B pesynbTaTti peanisalii Lmx nonoxeHb, 3a BUKMIOYEHHSIM BUNALKIB KONM Taki 30UTKu/BUTpaTH
BUHUKIM 3 BUHU BaHky.

4.1.5.TIPABA, OBOB'AA3KW TA BIANOBIOANBHICTb CTOPIH

4.1.5.1. BaHk 3060B'A3yETLCA:

4.1.5.1.1. Bigkputi KnieHTy MOTOYHMI paxyHOK nicns BUKOHaHHS KnieHTOM BCiX yMOB, BU3HayeHux . 4.1.1. [lorosopy.

4.1.5.1.2. 3gicHIOBaTW NPUIAMAHHS Ta BUAaYy roTiBKOBKX KOLUTIB BigMOBIAHO 40 3aKOHOLABCTBA.

4.1.5.1.3. BukoHyeaTn PospaxyHkoBi fokyMmeHTU KnieHTa, Lo He cynepeyaTb BUMOram 3akOHOAABCTBA, Y CTPOKW Ta B MOPSAKY, BCTAHOBIMEHI
[orosopom Ta 3aKkOHO4ABCTBOM.

4.1.5.1.4. Bugasatu Bunucku 3 MoTouHoro paxyHka KnieHTa BignosigHo Ao ymos [lorosopy.

4.1.5.1.5. Hapasatn KnieHTy koHCynbTaLii 3 nUTaHb BigkpuTTs [OTOMHOIO paxyHKy, 3gifiCHeHHs 3a [NoTOUHMM paxyHKOM onepaLii, nepeabadeHnx
[oroBopom Ta Tapudamu BaHky.

4.1.5.2. BaHk Mae npaBo:

4.1.5.2.1. BaHk Mae NpaBo BiAMOBUTH Y 3AINCHEHHI onepaLiiit 3a MOTOYHUM PaxyHKOM B iHLLMX BUMaAKaXx, BU3HaYeHNX 3aKOHOAABCTBOM, @ Takox
IKWO Yy baHka BUHMKaKTb CYMHiBW LLOLO NOBHOBaXeHb OCiO, Lo nigmucann PoapaxyHkoBuin okymeHT, i KnieHT/[oBipeHa ocoba He Hapamm
HaNeXHUM YUHOM OPOPMIEHNX JOKYMEHTIB OO0 NATBEPAXKEHHS IX NOBHOBaXEHb. baHk 34ii ICHIOE 3yNHEHHS BUOATKOBWX onepauiit 3a [MoTO4HUM
paxyHkoM KnieHTa y Bunagkax, nepeadaveHnx 3akoHOAaBCTBOM Ta BiAHOBIIOE BUAATKOBI onepaLlii 3a MoTo4yHnmM paxyHkom KnieHTa y Bunagky,
BM3HAYEHOMY 3aKOHO4ABCTBOM Y MOPSAKY, BU3HAYEHOMY [lOroBOPOM Ta BHYTPILLHIMU AOKyMeHTaMn baHky.

41.5.2.2. Y Bunagkax HenofaHHs/HECBOEYACHOTO MOAAHHS MNaThKHUX AOPYYeHb Ha nepepaxyBaHHS nodatkis Ta OOOB'A3KOBMX MnaTexis,
HeoDXigHMX NPy OfepXaHHi KOLTIB Ha BuNNaTy 3apobiTHOI nnatu, baHk Mae NpaBo BigMOBMTM KnieHTy y Bugadi KOLWTIB Ha BUNMATy 3apobiTHOI
NnaTh sK y roTiBKOBIA TaK i y 6e3roTiBKOBIN opmi.

4.1.5.2.3. Cnucysatu 3 lNoTouHOro paxyHky KnieHta cymm KomiciiHOi BUHaropoay baHKy 3a BUKOHaHi 3rigHo 3 [loroBopom onepauii Ta HadaHi
nocnyri y poamipax, nepegbavequx Tapudpamm Banky, cymm npocTpoyeHoi 3aboprosaHocTi KnieHta 3a 6yab-skuMu iHWMMKM JOroBopamu
yknageHumu KrieHtom 3 BaHkom, y cymi Takoi 3a60proBaHOCTi Ta y CTPOK, 3rigHO Takux AOroOBOPIB.

Takox baHk Ma€e npaBo cnncysaTti Cymy NpoCTpOYeHOT 3a60proBaHOCTi Ha NiACTaBi Hakasy Npo NpuMycoBy onnaty boprosoro 30608's3aHHS.
lMepiofnYHICTL CMNCaHHS CyM KOMICiiHOI BMHAropoan BaHKy 3a BuMKOHaHi 3rigHO 3 [JoroBopom onepauji Ta HafaHi nocnyru (OQHOYacHo 3i
30iMICHEeHHAM onepalii, LLOMICSYHO, LLOKBApTanbHO TOLLO) BCTAHOBIIOETLCSH BaHKoM camocTiitHO.

4.1.5.2.3.1. TMpu BigcyTHOCTi Ha OTOUHOMY paxyHKy KOLTIB y po3mipi, HeobxigHoMy ans cnnati BuHaropogu BaHky 3a HapaHi BaHkom
nocnyri/BukoHaHi onepadii y noBHomy 06¢s3i, baHk Hagae KnieHTy BignosigHuin nucT Ha cnnaTty HagaHux nocnyr/BUKOHaHUX onepadiin. KnieHt
30008'a3aHW cnnaTuTk HeobXigHY Cymy MpOTArOM CTPOKY, 3a3HAYEHOro y Takomy nucTi. HagaHHs baHkom nncta He no3basnsie baHk npasa
cnmcaTtn CymMu KOMICIiHOT BUHAropoam Ta HapaxoBaHoi 3rigHo 3 n. 4.1.5.5.5. [loroBopy neHi y pasi HaaXomkeHHs KOLWTiB Ha MOTOYHMIA paxyHOK
Knienta y nopsiaky, nepegbadeHomy n. 4.1.5.2.3. lorosopy.

41.5.2.4. Y Bunagky konu BHacnipok nopywerHs Knientom sumor n. 4.1.5.2.3.1. Jorosopy 3aboproBaHicTb KnieHTa no onnati HagaHwx
MOCNyr/3MiCHEHNX OnepaLiil, BPaxoBYKYM CyMU HAPaxOBaHWX WTPAhHWUX CaHKL, MEPEeBMLUMTb CyMy, LIO BiAMOBINAE BapTOCTi BEAEHHS
yHKUioHytouoro MoTouHoro paxyHky KrieHTa Ta 3asHaveHa y Tapudax BaHky, BaHk Mae npaBo NpU3ynWHUTK HaZaHHS NOCMYr NO BEAEHHIO
hyHKLioHyto4oro MoTouHOrO paxyHKy 40 NOBHOrO noralueHHs KnieHtom 3aboprosaHocTi. Akwwo KnieHT He noracuTb 3aboproBaHicTb npotsrom 60-
TV KaneHgapHuX JHIB 3 AaTu ii BUHUKHEHHS, BaHk Mae npaBo posipBaTy [Jorosip B 04AHOCTOPOHHBLOMY NMOPSAKY Ta BUMaraTyi cniatv 3aboproBaHocTi,
HapaxoBaHWX LUTPadhHMX CaHKLi Ta BigWKOLyBaHHS 3aBAaHWX 3DWTKIB ¥ Cy0BOMY NOPAAKY.
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4.1.5.2.5. baHK Takox Mae npaBo CnmcyBaTth 3 MOTOYHOTO paxyHKy MOMMIIKOBO nepepaxoBaHi KnieHTy cymu (wogo skux KnieHT € HeHanexHum
OTpUMYBaYeM) Ta HapaxoBaHy 3rigHo 3 n. 4.1.5.5.4. [loroBopy neHo y pasi, fKwwo KnieHT He NOBEpHYB Taky HEHarnexHO OTPUMaHy Cymy NpoTarom
3-x Pobounx gHiB 3 MOMEHTY OTPUMaHHS BiANoBIAHOI BUMOTM BaHky.

4.1.5.2.6. baHk Mae npaBo Ha NiACTaBi BiANOBIAHUX AOKYMEHTIB Ta B NOpsiaKy, BCTAHOBNEHOMY 3aKOHOAABCTBOM Ta BHYTPILLHIMK npoLeaypamu
BaHKy, 3ynuHsATM BUOATKOBI onepaLi 3a paxyHkom KnieHTa, wogo skoro € nybrivHe 0BTSKEHHS pyXOMOro MaiiHa, Ha CyMy Takoro OBTSKEHHS, Ta
BiQHOBMIOBATY BMOATKOBI ONepaLlii 3a paxyHKOM Yy BUNaaKy, BU3Ha4yeHoMy 3akoHoM YkpaiHu «[1po nnaTikHi cucTemm Ta nepekas KoLUTiB B YKpaiHi».
3axoam oo 3yNMHEHHS Ta BiGHOBNEHHS BUAATKOBMX onepaLlin KnieHTa 3ailicHI0OTbCS B A€Hb HAAXOMKEHHS BIANOBIAHOIO fOKyMeHTa 40 banky
Mpu YMOBI, WO TaKui JOKYMEHT Haginwos Ao baHky npotarom OnepauiiHoro gHsl, abo Ha noyaTok HacTynHoro OnepaviitHoro AHs, - SKWO BiH
HaZiNLLOoB nicns 3akiHyeHHs OnepaLliiHoro oHs.

4.1.5.3. KnieHT 3060B'si3aHui:

4.1.5.3.1. MNpw npoBefeHHi onepaLiit 3a MOTOYHUM paxyHKOM AOTPUMYBATWCH BUMOT 3aKOHOAABCTBA Ta BHYTPILLHIX NpaBun baHky.

4.1.5.3.2. Y pasi otpumanHs KnieHtom y baHky KowTiB Ha BUMnaTy 3apobiTHOI mnatu HapaTu, y nopsiaky nependadeHomy 3akoHOAABCTBOM,
nnaTixHi JOPYYEHHS Ha nepepaxyBaHHA nogatkis Ta 060B'A3KOBUX NnaTexis, HEOOXIgHWX NPK OAEPXaHHI KOLTIB Ha BUNNaTy 3apobiTHOI nnaTy.
4.1.5.3.3. 3aByacHo, y cTpoku, BCTaHOBNEHi Tapudamu baHky, HaaaBaTy 3asBKy Ha OTPUMAaHHS FOTIBKOBUX KOLLTIB 3 kacu baHky.

4.1.5.3.4. Hagasatu, Ha Bumory baHky, iHhopmaLjio Ta JOKyMeHTU, HeoOXiHi ans peanisauii baHkom CBOIX MOBHOBaXEHb, 3a3HAYEHMX Y M.
4.1.2.27. Jorosopy.

4.1.5.3.5. MNosigomnsTv baHk Npo 3apaxyBaHHs Ha [OTOYHMI paxyHOK KOLLTIB, WO MOMY He Hanexartb. KnieHT 3060B'13aHuiA HerainHo noBigoMuUTH
npo Le baHk Ta NoOBEPHYTU TaKi KOLITK BigMNoBIAHO A0 BUMOT 3aKOHOAABCTBA.

4.1.5.3.6. Mpotarom 3-x Poboumx AHIB 3 OHS HAAXOMKEHHS MOBIZOMNEHHS BaHKy Npo 3AIMCHEHHS NOMUIKOBOrO Nepekasy, - nepekasatn baHky
CyMy MOMUITKOBO OTPUMAHUX KOLLTIB.

4.1.5.3.7. 3giicHioBaTn onnaty HagaHux baHkom nocrnyr/BUKOHaHKWX Omepawiil y CTpOKW, BCTaHOBNeHi JoroBopom, B T.4. Tapudamn banky. Y
Oyab-skmin vac 3abeaneyyBaTi HasiBHICTb Ha [TOTOMHOMY paxyHKy KOWTiB y 06¢A3i, [OCTaTHBOMY Ans 34iicHeHHs baHKoM CBOiX MOBHOBaXeHb 3a
n.4.1.5.2.3. forosopy.

4.1.5.3.8. CBO€YacHO (He nisHiLLe 1-ro NKOTOro POKy, HACTYMHOTO 3a 3BITHWUM) HaaaBaTh A0 baHky LWopivHe NiATBEPAKEHHS 3anuLLKiB Ha MoTouHOMY
paxyHky (cTaHom Ha 1 ciuHsi). Akwo KnieHT He HagaB NiATBEPMKEHHS NPO 3anWLLKM Ha MOTOYHOMY paxyHKy MpOTAroM MICsLs, 3anuiuku no
[MoTo4YHOMY paxyHKy BBaXatTbCs MiLTBEPILKEHUMM.

4.1.5.3.9. AKwwo y AOKyMeHTU, Lo HagaHi Knientom go baHky ans BigkputTsa MOTOYHOMO paxyHKy, BHOCSTHCS Byab-siki 3MiHM, KnieHT 30608’ s3aHui
HagaTtv baHKy HOBi OKYMEHTU (3MiHKM) NpoTsrom 5-T Poboumx gHIB 3 AaTh BHECEHHS BIANOBIAHMX 3MiH.

4.1.5.3.10. MNepiognyHo BigcTexysaTh 3mMiHW go [orosopy Ta Tapudis BaHky, ki 3MiHI0OTLCA Y BignosigHoCTi Ao poaainy 5.12. [Jorosopy.
4.1.5.4. KnieHt mae npaBo:

4.1.5.4.1. CamoCTiltHO po3nopsKaTCs KoLwTamu Ha CBOEMY MOTOYHOMY paxyHKY 3 AOTPUMAHHSM BMOT 3aKOHOAABCTBa.

4.1.5.4.2. OpepxyBaTy roTiBKOBi KOLUTW Ha noTpebu Ta y obcsrax, nepeadadyeHnx 3akOHOAABCTBOM.

4.1.5.4.3. BumaraTi CBOE4YACHOTO i MOBHOIO 3MINCHEHHS PO3PaXyHKIB Ta iHLLMX 00yMOBNEHWX [JOroBOpOM MOCHyT.

4.1.5.4.4. KnieHT Mae npaBo BigknukaTy NnaTikHe JOPYYEHHs B iHO3eMHil BanioTi abo BaHKiBCbKUX MeTanax 3 baHky, nuiwe B noBHil Cymi i 4o
HacTaHHs [laTi BanoTyBaHHS LUASXOM MOAAHHS NUCTa NPO BiOKNWMKaHHS, CKNaZeHoro B JOBIMbHIA ¢hopMi Ta 3acsigyeHoro nignucom KrieHta i
BinbuTKOM nevatkm (3a ii HasBHOCTI). JIUCT Npo BigknukaHHa nogaeTbes KnieHtom y naneposii hopmi abo y hopMi €NeKTPOHHOTO JOKYMeHTa
3acobamu enekTPoHHOI BaHKiBCbKOi cucTemm KrieHT-IHTepHeT-BaHkiHr « OTP Onlinex. JTUCT Npo BigKNWKaHHS y (hOpMi eNEKTPOHHOIO AOKYMEHTa
3acBiguyeTbes ELIM KnieHTa 3 ypaxyBaHHaM BUMOT 3akoHodaBCTBa B cpepi HagaHHs nocmyr ELIM.

4.1.5.5. BignoBiganbHicTb CTOpiH

4.1.5.5.1. 3a nopyLLeHHs CTPOKIB 3apaxyBaHHs KOLLTIB, WO Haainwmn Ha lMoTouHni paxyHok Knienta abo CTpOKiB nepepaxyBaHHs KOLTIB 3
[MoTouHOro paxyHKy 3a po3nopsmkeHHam KnieHta 3 BuHu baHky, ocTaHHin 30608‘a3aHuin cnnatuti KnieHTy nexto B poamipi 0,01% Big HecBoeyacHo
3apaxoBaHoi abo nepepaxoBaHoi CyMu 3a KOXHWUA JeHb MPOCTPOYEHHS, ane He binblue 0,05 % 3a3HayeHoi cymu .

4.1.5.5.2. baHK He Hece BIfMOBIAANbHOCTI 3@ NOPYLUEHHS CTPOKIB 3apaxyBaHHs! KOLLTIB, LU0 HaAinwnmM Ha MoTouHuiA paxyHok KnieHTa abo cTpokis
nepepaxyBaHHsi KOLTIB 3 [10TOYHOrO paxyHKy 3a po3nopsimKeHHaM KrieHTa SKLo:

- BiiCYTHS BUHa BaHky;

- HEBMKOHAHHS CTanock BHacnigok Aii HenepebopHoi cunu abo BHacnigok 36ois B poboTi CEM HBY.

4.1.5.5.3. baHK He Hece BIANOBIJANbHICTL 3@ HEMOXIUBICTL 3aBEPLUEHHS Nepekasy, iHilinoBaHoro KrieHTOM BHACMiAOK HEBIPHOTO 3a3HauYeHHS
KnieHTOM pekBi3nTiB OTpUMYBaYa; 3aCTOCYBaHHS 40 KpaiHW MICLE3HaXOMKEHHS OTPUMYBaYa MiXKHAPOAHNX CaHKLil, WO YHEMOXNMBIOKTL abo
YCKMapHIOKTb Nepekas; nopyLUeHHs 6aHKOM OTPUMYBaya CTPOKIB 3apaxyBaHHs Nepekasy Ha paxyHOK OTPUMYBaua; BUHUKHEHHS 0BCTaBUH, LLO He
3anexarb Bif Boni baHky ToLLo.

4.1.5.5.4. 3a HenoBepHEHHS NOMUKOBO OTPUMAHOI Cymu NpoTarom 3-x Pobouunx aHiB 3 AHS HAaOXOMKEHHS NOBILOMNEHHs! BaHky Npo 34iNCHEHHSs
nomunkoBoro nepekasy KnieHt cnnadye baHky nento y poamipi 0,1% Big NOMMIIKOBO OTPUMAHOT CYMU 3@ KOXHWUA LeHb NPOCTPOYEHHS, NOYNHAI0UM
3 AaTV 3aBEPLUEHHS MOMUITKOBOTO Nepekasy 0 [AHS MOBEPHEHHSI MOMMITKOBO OTPUMAHOI CyMM BKITIOYHO, ane He Binblue 10% 3a3HayeHoi cymm.
4.1.5.5.5. 3a nopyLueHHs CTPOKiB, 3a3HayeHux y n. 4.1.5.2.3.1. baHk Mae npaBo Bumaraty Big Knienta crinaty neHi y poamipi 0,1% Big npocTpoyeHoi
[0 CNNaT CyMW — 3@ KOXHWUA JeHb MPOCTPOYEHHS (Y pasi HapaxyBaHHS).

4.1.5.5.6. CTOPOHM HECYTb BiANOBIAANbBHICTb 32 HEBUKOHAHHS Ta/abo HeHanexHe BMKOHaHHS YMOB LibOro [loroopy 3rigHO BUMOT Ta B MOPSAKY,
BCTAHOBNEHOMY LM [JoroBOpOM Ta 3aKOHO4ABCTBOM YKpaiHu.

4.2. BAHKIBCbKA MOCIYTA «PErYNAPHI NIATEXI»

4.2.1. Ha nigcrasi 3asBu npo HagaHHs BaHkiscbkoi nocnyri KnieHt fopyvae baHky caMoCTiliHO cnucyBaTy rpoLoBi KowTu Ha cnnaty KnieHtom
perynsipHunx nnatexis 3 MoTouHoro paxyHky KnieHta, BkasaHoro y 3asBi npo HagaHHs baHkiBCbKoi mocnyr.

4.2.2. PerynsipHum nnatexem € nnatix, SkuiA cnnavyeTbest KnieHTom 3 (hikcOBaHOK NEPIOANYHICTIO (pa3 Ha TWk4EHb, pa3 Ha MicsLb TOLO), ¥
hikcoBaHil Cymi, SIKLLO iHLLe He Bi3Ha4yeHo CTopoHamm y 3asiBi Npo HagaHHs BaHKIBCbKOT MOCMYTK, 3 OOHWM i TUM Xe MPU3HAYEHHSM NnaTexy Ta
OLHOMY i1 TOMY X OTPUMYBay (Hagani — PerynsipHumn nnatix).

4.2.3. baHk npoBoaUTb CrucaHHa PerynspHux nnatexis 3 MNOTOMHOTO paxyHKy Ta iX 3apaxyBaHHsi Ha paxyHok(ku) oTpumysava(is), 3rigHo 3
rpaciikoM nnaTexis, WO 3a3HaveHuit y 3asiBi Npo HaganHst baHkiBcbkoi nocnyrv (Hagani — Mpadik nnartexis).
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4.2.4. Cymu, L0 NignsaralTb CMMCaHHI0 3 [TOTOYHOTO paxyHKy, Ta BCs iHwWwa iHpopmaLis, ska HeobxigHa BaHky ans npoBegeHHs PerynspHoro
nnaTexy HaeeaeHo y 3asBi Npo HagaHHs baHkiBcbkoi nocnyru.

4.2.4.1. Y Bunagky, sKWO 3rigHo 3asBu Npo HagaHHs baHkiBcbkoi nocnyru oTpumyeadem PerynspHoro nnatexy Buctynatume KrieHT y sikocTi
hianyHoi 0cobm Ta PerynsapHuin nnatix 3ailicHI0BaTUMETLCS SIK NepepaxyHoK BnacHoro goxogy KnieHTa Ha BNacHWi NOTOUYHNI paxyHOK (MOTOYHUA,
BKNAZHWA Yn OyOb-sKvA iHWKMIA), BIBKPUTMIA SK hisnyHin ocobi (ans Bnachux notpe6), To KnieHT 3060B'3aHnin 3abe3neuntn cnnaty ycix
nepenbaveHnx 3akoHOAABCTBOM NOfaTKIB Ta 300piB 0 HACTaHHS KOXHOI BiANOBiAHOI AaTu PerynspHoro nnatexy.

4.2.5. BignoBiganbHicTb 3a NpaBuIbHE 3a3HaYeHHs JaHuX, BkadaHux y . 4.2.4. [loroBopy Hece KnieHT.

4.2.6. HasiBHICTb KOLUTIB Ha [TOTOYHOMY paxyHKy Ha AaTy CrmcaHHs PerynsipHoro nnatexy B HauioHanbHiN YW iHO3eMHIi BantoTi 3rigHo Ipadiky
nnatexis nepesipseTbes baHkom Ha noyaTky OnepaliitHoro Yacy baHky, Ha kiHelb OnepayiHoro Yacy baHky Ta Ha Yac BUKOHaHHS MiaTexy,
SKLLO iHLWIKA NOPSAOK HE BCTAHOBMNEHO BHYTPILLHIM PETYNATUBHAM JOKYMEHTOM BaHky.

Mpw LbOMY, SIKLLO Ha MOMEHT NepeBipku baHKoM HAasiBHOCTI KOLLTIB Ha [TOTOYHOMY paxyHKy, Sik BKa3aHO BMLLE Y LibOMY MYHKTi, HE0BXigHOI A51s
CnMCaHHst Cymu 3rigHO 3 ymoBamu [loroBopy Ha [oToYHOMY paxyHKy He 6yno, TO BBaXAETbCs, WO Ha AaTy CMMCaHHS BignoBigHO Ao Ipadiky
nnaTexis KowTW Ha PaxyHky Oynu BigcyTHi abo ix 6yno HegocTaTHLO AN npoBedeHHs BaHkoM crucaHHs cymn PerynsipHoro nnatexy y
BignoBsigHocTi 4o ymoB [orosopy.

Y pasi BigcyTHOCTI KoLWTiB Ha PaxyHKy y 06cs3i, 4OCTaTHBOMY Anst BUKOHAHHS PerynspHoro nnatexy i3 BpaxyBaHHsM KoMicii BaHky Ha aaty
cnucaHHs 3rigHo 3 Mpadpikom nnaTexis Ta ymoBamu [loroBopy, baHk He Hece HisIKOT BiBNoBiAaNbHOCTI 3@ HECIMCAHHSA (MOPYLLEHHS KNieHTOM CTpokiB
nepepaxyBaHHs TOLLO) PerynspHoro nnatexy.

4.2.7. Y pasi BigcyTHOCTi abo HegoCTaTHOCTI Ha Aaty cnucaHHs bavkom PerynspHoro nnatexy Ha [OTOYHOMY paxyHKy KOLTIB y 06cssi,
BOCTaTHLOMY 1151 NpoBefeHHs BaHKOM cnincaHHs Cym ycix PerynsapHux nnatesxis 3rigHo 3 [padpikom nnatexis, baHk npoBoAUTL CAMCAHHS YaCTUHM
3a3HayeHnx PerynsapHux nnaTexis Ha BracHUi po3cys - B Mexax HasBHUX Ha [1oTo4YHOMY paxyHky kowwTiB. Mpu uboMy BaHk He Hece Hisikoi
BiANOBIAANBHOCTI 3@ HecnmcaHHs (nopyLueHHs KnieHToM CTpOKiB NepepaxyBaHHsi Towwo) PerynsapHux nnatexis. baHk He BigcnigkoBye noganbsLuni
CTaTyC 3a3HayeHnx PerynapHux nnaTtexis Ta He NPOBOAUTL CMIUCAHHS Y iHLLY AaTy Y pasi HaaXOMKEHHS Ha MOTOYHUIA paxyHOK KOLUTIB, 4OCTaTHiX
ANs NPOBEAEHHS CNUCaHHA peLwTh PerynsapHux nnaTexis 3rigHo 3 Mpadikom nnatexis (3 ypaxyBaHHAM 0coBnMBOCTEN, 3a3HadveHnx y n. 4.2.7.1.
Tan.4.2.7.2. Jorosopy).

4.2.7.1. fAkwo Ha nigcTasi [loroBopy CMCYETLCA Ta NepepaxoByeTbes OAMH PerynapHuit nnatix, baHk He 34iMCHIOE YacTKOBE CUCaHHS CymMu
PerynsipHoro nnatexy. Mpu uboMy baHk He Hece HisKoi BinoBiganbHOCTI 3@ HECUCAHHS (NOpYLLEeHHs KnieHTOM CTpOKiB nepepaxyBaHHs TOLLO)
PerynapHoro nnaTexy.

4.2.7.2. 3a unm [oroBopom baHKk MOXe 3aCTOCOBYBATM [Ba BapiaHTW CMCaHHS PerynspHux nnaTexiB — CMMCaHHSA CTaHOapTHUX PerynspHux
nnaTexis Ta cnucaHHs PerynspHux nnaTexis 3 NPOAOBXEHUM CTPOKOM Aii. KOHKpeTHWMt BapiaHT crncaHHs PerynspHuX nnatexis BKasyeTbes
CropoHamu y TapudHoMy nnai o Liei Yrogu.

Y pasi cnncanHs cTaHgapTHUX PerynsipHix nnaTexis npu BigCyTHOCTi abo HeROCTATHOCTI KOLTIB Ha [oToYHOMY paxyHKy KnieHTa Ha JaTy cnucaHHs
PerynsapHoro nnatexy, baHk 3giicHioe fii, onucani B8 nn. 4.2.7. Ta 4.2.7.1. [loroBopy Ta He BiACnigkoBye nofanblUMii CTaTyC 3a3Ha4YeHoro
PerynsapHoro nnaTtexy Ta He NPOBOAMTb CMUCAHHS Y iHLWY AaTy Y pasi HaaXOmKeHHS Ha [OTOYHOMY paxyHOK KOLLTIB, 4OCTATHIX 451 NpOBeAeHHS
CnucaHHs PerynsapHoro nnatexy.

Y pasi cincaHHs PerynsapHux nnaTexis 3 NpoLOBXKEHUM CTPOKOM Aii, Npu BiACYTHOCTI abo HedocTaTHOCTI KOWTIB Ha MoTOYHOMY paxyHky, BaHk
MOXE MPOLOBXKWUTM BUKOHaHHS PerynsipHoro nnatexy Ha CTpOK, BkasaHui y [pacpiky nnatexis. Y pasi HeHagxomKeHHs KkowTie y o6cssi,
[OCTaTHbOMY [N BUKOHAHHS PerynspHoro nnartexy npoTaroM Takoro CTPOKY, BkasaHoro y [padpiky nnatexis, baHk He Hece Hisikoi
BiANOBIZANBHOCTI 3@ HECMCAHHS (MOpYLUEHHS KnieHTOM CTPOKiB nepepaxyBaHHs TOLo) PerynspHoro nnatexy. baHk He BifcnigkoBye noganbsLumii
CTaTyC 3a3Ha4yeHoro PerynspHOro nnatexy Ta He NPOBOAMTL CIMCAHHS Y iHLWY AaTy y pasi HagXxomkeHHs Ha oTOUHMI paxyHOK KOLITIB, 4OCTATHIX
ANs NPOBELEHHS CUCaHHs PerynspHoro nnaresxy.

4.2.8. Yci PerynspHi nnatexi BUKOHYIOTLCA Ha AaTy CMCaHHS Takux PerynspHux nnatexis 3rigHo 3 Mpacikom nnarexis, Ha noyatok OnepaviiHoro
BHSI, Ha KiHeub OnepauiiiHoro AHS BaHKy Ta Ha Yac BMKOHAHHs mnaTexy, y BignosigHocTi 3 m. 4.2.6. [JoroBopy, SKILO iHWWA NOpSAoK He
BCTAQHOBMIEHO BHYTPILLHIM PerynsatuBHuM [okyMeHTOM baHky. Mpu uboMy, y pasi HagxomkeHHs Ao baHky Big KnieHTa Ha faTy cnucaHHs
PerynapHoro nnartexy 3rigHo 3 ymoamu [10roBopy iHIWMX nnaTikHUX gopyyeHb KnieHTa, KnieHT LM ynoBHoBaxye baHk camocTilHO, Ha po3cyn
BaHky (Ta 3 ypaxyBaHHsM BWMOr 3aKOHOAABCTBA), BW3HAYATW YEPrOBICTb BMKOHAHHS TakWX PerynspHux nnatexis i Takux iHWMX NAaTikHAX
popyyeHb Knieta.

4.2.8.1. 3 ypaxyBaHHsM HaBegeHoro y n. 4.2.8. [loroBopy, baHk He Hece BignosigankHoCTi 3a:

4.2.8.1.1. HeBUKOHaHHSA PerynsapHoro nnatexy, sKLLO y pe3ynbTaTi BAKOHaHHS BaHKOM iHLIMX NNaTiKHUX JOPYYEHb, WO HadinwnK Big KnieHTa Ha
[aTy CrMCaHHs1 Takoro PerynsipHoro nnartexy 3rigHo 3 ymoBamu [loroBopy, Ta/abo BUKOHaHHS baHkom BMMOr 3akoHOAABCTBA MPO YEProBiCTb
CMMCAHHSI TPOLLIOBKX KOLLITIB, KOLUTIB Ha MOTOYHOMY paxyHKY He BUCTaumMIO Ans BUKOHAHHS Takoro PerynsapHoro nnatexy, abo

4.2.8.1.2. HEBUKOHAHHS iHLIMX NNATDKHWUX JOPYYeHb, WO Hagdinwnm Big KnieHTa Ha paTy crnucaHHs PerynspHoro nnatexy 3rigHo 3 ymoBamu
[orosopy, y pesynbTaTi BUKOHaHHS baHkoM BignosigHoro PerynspHoro nnatexy, Ta/abo BukoHaHHst baHkom BUMOT 3akoHOLABCTBA PO YEProBICTb
CMMCAHHSI TPOLLIOBUX KOLLITIB, KOLUTIB HA PaxyHKy He BUCTAuMNO Ans BUKOHAHHS TakuX NAATiKHUX JOPYYeEHb.

4.2.9.Y pasi BHECEHHS 3MiH LLOA0 MOPSAKY ClincaHHs (Cym Ta/abo pekBisuTiB Ans nepepaxyBaHHs PerynspHux nnatexis TOLO), SKe 3hiiCHIETbCS
Bankom Ha nigcTasi Joroopy, KnieHT 30608’A3aHN# iHiLiloBaTW yKnageHHs HOBOI 3asBu Npo HagaHHs baHkicbkoi nocnyru.

4.2.10. BaHK He HeCe BiANOBIgANbHICTb 3@ BUKOHAHHS CIMCAHHS 3rigHO 3 ymoBamu [loroBopy, SKLWO akTUYHO AaHi, HaBeaeHi y 3asBi Npo HagaHHs
BaHkiBcbKol nocnyri amiHunue, ane KnieHT He nosigomue BaHk npo Le y nopsaky, nepeabayeHomy y n. 4.2.9. [lorosopy.

4.2.11. KnieHT Mae npaBo B Oyab-skui Yac BigMoBuTUCA Bi baHkiBCbkoi nocnyrv «PerynspHi nnatexiy», Hagasww o bawky 3asBy npo BigMoBy
Bif OTpUMaHHs baHKIBCbKOi MOCMYr y CTPOKM Ta y nopsiaky, nepeabaveri poaginom 5.12. [lorosopy.

4.2.12. 3a HapaHHs baHkiBcbkoi nocnyrv «PerynspHi nnatexi» nepeabaveHoi [loroBopom, KnieHT cnnavye baHKy KOMICiiHY BUHAropogy 3rigHo 3
Tapudamu baHky. baHk Mae npaBo CaMOCTIHO CrMCYBaTK 3a3HayYeHy KOMICiHY BUHaropogy 3 [NotoyHoro paxyHky KnieHTa, a Takox 3MmiHoBaTH
Tapudm banky y nopsigky, nepeabaveHomy [Jorosopom.

4.2.12.1.'Y pasi BigcyTHOCTi Ha [oTouHOMY paxyHKy KnieHTa rpoLoBmx KOLTIB Y AOCTATHIN KiNbKOCTi Ans cnncaHHst baHkoM KOMICIHOT BUHaropoam
3a HapaHy baHkiBCbKy mocnyry 3rigHo 3 uum posinom Joroeopy abo Hecniatv KnieHToM 3a3HaveHoi baHKIBCbKOi nocnyrt npoTsarom BinbLue Hix 2
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kaneHaapHi Micaui nocninb, baHk Mae NpaBo B 0AHOCTOPOHHBLOMY NOPAAKY po3ipBaTyt [JoroBip B YaCTWHI HapgaHHs BaHkiBCbkoi nocnyrv «PerynsipHi
nnaTexi» Ta Mae NpaB.o iHiLiloBaTV noralleHHs KnieHToM 3asHaveHoi 3aboproBaHoCTi Ta 3aBAaHnX 36uTkiB baHky y cygoBomy nopsiaky.

4.2.13. Wnsaxom yknageHHs 3asBu Npo HapaHHs BaHkicbkoi nocnyrn KnieHT nigTBepmkye, WO nopsgok cnucaHHs PerynspHux nnatexis 3
lMoTo4YHOro paxyHky, sk BiH onucaHwin y 3asBi Npo HagaHHs BaHKIBCbKOI Mocmyru, MOMy LIMKOM 3pOo3yMinui Ta, WO BiH Oe33acTepexHo
MOTOKYETLCS 3 HUM Ta He Oyae BucyBaTh 40 BaHKy X0AHMX NpEeTeH3iit, NO30BIB y 383Ky 3 HajaHHAM Ta/abo HeHagaHHsM baHkom baHkiBCbkoi
nocnyru «PerynsipHi nnatexi» y nopsaky, nepegbayeHomy 3asBot npo HagaHHst baHkiBCbkoi nocnyrv Ta [JoroBopom.

4.3. BAHKIBCbKA MOCIYrA AUCTAHUIMHOIO OECITYrOBYBAHHA MOTOYHOIO PAXYHKY (KNIEHT-IHTEPHET-BAHKIH)

TepMmiHu Ta NOHATTSA:

Bipkputuinli kntouli — napameTtp kpuntorpaciyHoro anroputmy nepesipku ELL, goctynHuin o6om CTopoHam.

EnekTpoHHMI OOKYMEHT — [JOKYMEHT, iH(hopMaLlis B SKOMY npefcTaBneHa y oopMi eneKTPOHHUX JaHuMX, BKMOYatouW BinoBigHi PeKBisnTy
LOKyMeHTa, y Tomy yucni ELI.

Enektponnuit uudposun nignuc (ELIM) — ue Bug enekTpoHHOrO Mmignucy, skuit hopmyeTbes 3a AONOMOro CEKPETHUX KIOMiB, 3reHepOBaHMX
KnieHTom Ha ymoBax [loroBopy, 3 MeTOK MignucaHHs JOKYMEHTIB, BkasaHux y n. 4.3.2. uboro Po3giny [loroBopy, WO nepecunanTbes Yepes
Cuctemy, i gae amory nigTBEPAUTYH LiNICHICTb Ta AOCTOBIPHICTL TakMX AOKYMEHTIB Ta iaeHTUdikyBaTh 0cOBY, fika nignucana enekTpoHHNA JOKyMEHT
ANs Linen BUKoHaHHs Jorosopy.

3anut Ceptudikary — LOKyMEHT BU3Ha4eHOro hopmary, sSkui MicTUTb y cobi 3HaueHHs BigkpuToro kntova i aaHi npo KnieHTa, Ta nepeaaeThes
po LleHTpy Ceptudikauii kntodiB B enekTpoHHil Ta/abo naneposiii dopmax. Mpn dopmysaHHi 3anuty CepTudikaty aBTOMaTUMHO FEHEPYHTHLCA
CekpeTHWi Ta BigkpuTuin kntoui.

3BepeHa BigomicTb - Bu3HaueHa baHkom dopma BigomocTi, sky KnieHT nepiognyHo Hagae Banky 3a gonomoroto Cuctemu KnieHT-iHTepHeT-
BaHkiHr «OTP online» ans HapgavHs baHkom BaHKiBCbKOT nocnyr «3apnnaTHuii npoekT» Ta/abo «PoapaxyHkoBe o6cnyroByBaHHs 3 po3noginy
kowTiB» Ha nigcTasi MybniuHoro gorosopy.

IHCcTpyKUiA — [HCTpyKUisi kopucTyBadya Cuctemm KnieHT-IHTepHeT-BankiHr « OTP Onliney, o 3aTBepmkyeTbcst BaHKOM Ta TEKCT SKOi pO3MilLeHo
Ha OdpiuiiHomy canTi baHky.

KnieHT-lHTepHeT-BaHkiHr «OTP Online» - enekTpoHHa 6aHKiBCbKa CMCTEMA, sika CKMaAaeThes i3 CYKYMHOCTI NporpamMHo-anapaTHUX 3acobiB Ta
OpraHisauinHux 3axogis, siki, 3a noromkeHHsM KnieHta Ta baHky, 3abe3neyyioTb CTBOPEHHS, 3bepiraHHsl, nepegady enekTpoHHUX AOKYMEHTIB Ha
BMKOHaHHS [loroBopy.

KomnpomeTauisi CekpeTHoro kntoya — Oyab-Aka nopist Ta/abo fist (BTpata, HECaHKLiOHOBaHe KomitoBaHHS abo nigo3pa Ha HeCaHKLioHOBaHe
KOMitoBaHHS, ane He BUKMIOYHO), LU0 Npu3sena abo Moxe NMpU3BECTY O HECAHKLIOHOBAHOMO BUKOPUCTaHHS CeKpeTHOro Kroya.

Mocnyra OTP-Kog — nocnyra baxky 3 HapcunanHs Knienty OTP-Kogig, ska nigkntouaeTbes Ta HagaeTbest baHkom 3a BaxanHsM KnieHta 3rigHo
yMoB yknageHoi CTopoHamu BignosigHoi 3asBu.

My6niyHnin poro.ip - [lorosip npo HapgaHHs baHkiBcbkux nocnyr (my6niuHwi), yknapgeHuin Mix CTopoHamu Ha nigctasi 3asiBu Npo HafaHHs
BaHkiBcbkoi nocnyr «3apnnatHui npoekT» Ta/abo «Po3paxyHkoBe 06CMyroByBaHHS 3 PO3MOAiNY KOLUTIBY.

CexkpeThuit/i Kntou/i — napameTp kpuntorpadivHoro anroputmy copmysanHs ELIM, goctynhui Tinbkm Kniexty.

Ceprudpikat Bigkputoro kntoya (Ceptudikat/v) — enekTpoHHUA JOKYMEHT, BugaHuit Lientpom CepTudpikaLlii Kntouis, kWA 3aCBIigYYe YMHHICTD i
HanexHicTb BigkpuToro krtoya 0cobi, ska nignucana enekTpoHHUiA JokymeHT. CepTtudikaty krtoyis KnieHTa po3noBCIOmKYHTbCS B €NEKTPOHHIN
hopMi.

Cnyx6a MigTpumkn Cuctemm- iHopmaLinHo-AoBigkoBa cryxba NiaTPUMKM eneKkTPOHHOI BaHKIBCLKOT CUCTEMM.

OTP-Kopg (one time password) — 04HOpa30BuiA Naposb 3 06MEXEHUM CTPOKOM fii, KW KOXHOMO pady Hagcunaetbes KnieHTy Ha 3a3HadeHui y
3asBi Homep mobinbHOro TenedoHy ans asTopuaallii chopmosaHoro KnieHtom 3anuty Ceptuddikaty y Cuctemi KnieHT-IHTepHeT-bankiHr «OTP
Onliney.

Cuctema - KnienT-InTepHeT-BaHkiHr «OTP Online.

LlenTp Ceprudikauii Kntouis — topuanyHa ocoba HezanexHo Bif popmu BNACHOCTI, O BUAAE CePTUIKaTH BIOKPUTUX KMHOYIB.

Mo6inbHui gogatok OTP Business — Lie nporpama ans MobinbHUX TenedoHis 3 onepadjinHoto cuctemoto iOS / Android, pospobneHa cneviansHo
ans kopuctyBanHs nocnyroto OTP Online 6e3 3acTocyBaHHs Be6-Opayaepa.

4.3.1. YMOBM TA NOPAAOK HAQAHHSA BAHKIBCbKOI MOCNYIU. Ha niacrasi yknageHoi Mbx CTopoHamu BignoBigHOT 3asiBi Npo HagaHHS!
BaHkiBcbkol nocnyri, baHk 3a gonomorow Cuctemu 3 Cuctemoro 3axucTy iHdopmauii: (i) Hagae KnieHty komnnekc nocnyr 3 PospaxyHkoBo-
kacoBoro Ta/abo iHdopmaLjinHoro obcnyroByBaHHst MoTOMHOrO paxyHka; (i) iHopmaLjinHoro obcnyroByBaHHst [lenoautHoro paxyHky KnieHTa
Talabo Byab-akoro iHwWoro paxyHka Knienta, Bigkputoro B BaHky, (iii) 3abe3neveHHs obmiH mix CTOpoHaMu JOKYMEHTaMu, CKMafeHnMu 3a
BCTaHOBNEHOW BaHkom chopmoto, nepenik Ta MOXIMBICTb NPUAHATTS SikMX BaHKOM [0 BUKOHaHHS nonepeaHbo noromkeHa CTopoHamMy Y iHLWKX
poroeopax Knienta 3 BaHkom, y BignosigHocTi 4o ymos [loroBopy Ta BUMOr 3aKOHO4ABCTBA 3a YMOBM:

- HasBHOCTI BigkpuTOro MotouHoro Ta/abo ByAb-aKoro iHLWoro paxyHka KrieHTa B baHky;

- HagaHHs baHky B HanexHin opmi JOKyMeHTiB, HeoOXigHUX Ans ineHTudikawji ocib, ynoBHOBaXEHNX po3nopsmKkaTcs MOTOYHUM paxyHKOM,
oTpuMyBaTH iHchopmaLito wogo MoTouHoro paxyHka Ta/abo Oyab-AKkoro iHWOro paxyHky KnieHta B BaHky, Ta sKMM Ha 3aKOHHWX MigcTaBax
HagaeTbCs NpaBo BonogiHHA ELIM Ta BignoBigHO HaknapaeHHs nignucy nig vac CTBOpPeHHst Po3paxyHKOBOro Ta/abo iHWOro AOKYMEHTa, HafaHHs
sKoro 3a gonomoroto Cuctemu ysromkere CtopoHamm y [lorosopi, 3asiBi npo HagaHHs baHkiscbkoi nocnyru Ta/abo iHwwx gorosopax KnieHta 3
Bankowm;

- HagaHHs KnieHTom banky 3asBu npo HagaHHs baHkiBcbKoi nocnyri Ha BignoBiaHy BaHKiBCbKY nocnyry.

4.3.1.2. Ha nigctasi yknageHoi Mix CTopoHamu BignoBsigHoi 3asBu Npo HagaHHs baHkicbkoi nocnyru bawk nigkniovae Knienta go Cuctemu, a
KnieHT npuitmae nocnyru banky oo nigknioyeHHs o Cuctemu Ta KOpUCTYETLCS MOCTyramu, Nepenik skux HaBeaeHun y n. 4.3.2. [lorosopy
(Hapani - Mocnyru) Ha ymMoBax, BUKNTageHMX Y LbOMy po3gini [IoroBopy Ta onnavye KOMiCiiHy BHaropogy 3rigHo Tapudis BaHky.

4.3.1.3. Yci onepauii, nepegbayeHi Lum posginom [1oroBopy, 34ifiCHIOTLCS NO BCiM paxyHkax KnieHTa, Bigkputux y baHky Ha nigcTasi [Joroopy
(Hapani B Lbomy po3aini florosopy — PaxyHku).

4.3.1.4. ObenyroyBaHHs KnieHTa B CuCTeMi 34iCHIOETLCS y MOPSAKY, BCTAaHOBMNEHOMY LM po3ginom [oroBopy Ta IHCTpyKUieto kopucTyBaya
Cuctemu, Lo 3aTBEPMKYETHCA BaHKOM Ta TEKCT siKoi poamileHo Ha OdvilliiHomy canTi baHky (Hagani — IHcTpykuis).
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4.3.1.5. Knient camocriiHo reHepye 3anutu CepTudikaTia 3a JONOMOrO nporpamHux 3acobis, HagaHux baHkoMm i y BignoBigHOCT 4o IHCTPYKUi,
Ta Hece nepeabayeHy [loroBopoM BiAnoBiganbsHicTb 3a 3bepexeqHs Ceptudikati, OTP-Kogis Ta CekpeTHUMX KntouiB.

4.3.1.6. 3a ponomoroto Cuctemn bank Hagae KnieHty Mocnyru, 3a3Hadeni y n. 4.3.2. Jorosopy.

4.3.1.7. baHk Mae NpaBo BAOCKOHAMOBATH Ta 3MIHIOBATH TeXHIUHI napameTpu Cuctemu.

4.3.1.8. MiHimanbHi BUMOrK W0A0 NporpamHo-anapaTtHoro 3abe3neyveHHa: OnepaLiiHa cuctema MS Vista/7/10 ons win32 gogatka. TexHivHa
FOTOBHICTb A0 MiAKMIOYEHHS!: HAsiBHICTb pOBOYOro KOMM'tOTepa 3 iHCTANbOBAHOK ONEPaL|iHOK CUCTEMOK); HasBHICTb IHTEPHET 3B'A3KY 3 apecoio
https://ibank.otpbank.com.ua:443; HassHicte goctyny go Byana https://ibank.otpbank.com.ua. MS XML Parser 4 Ta suwe (Tinbku ansa WIN
kniexTa).

4.3.1.9. MiHimanbHi BUMory wopo Bepcii onepauiitHoi cuctemu ana MobinsHoro pogatky OTP Business:

a) Ooctyn go Cuctemn yepe3 MoGINbHUIA JOAATOK MOXITMBUIA 33 AOMOMOTOK CUCTEMM IHTEpHET.

b) MinimanbHi BMMOrM [0 BepCii onepaLiiiHoi cuctemu:

i0S 8.0 +

Android 4.0.3 +

[ns otpumanHs goctyny go Cuctemmn OTP Business 3a gonomoroto IHTepHeT-6aHkiHry, KnieHTy HeobxigHO 3HaTy cBiit loriH Ta CTaTuyHmMi napons
poctyny B OTP Online. Lii gaHi KnieHT noBuHeH BkasaTu y crelianbHuX nonsix hopmu, L0 BUKOPUCTOBYETLCS Ana goctyny ao Cuctemu OTP
Business 3a gonomoroto IHTepHeTy.

4.3.1.10. KnieHT He mae npaBa nepegasath Ta/abo BiacTynatv Ta/abo nepenasaty B 3acTaBy Ta/abo Gyab-skM iHLIMM YMHOM BiguyKyBaTu Byab-
sKi cBOi npaBa Ta/abo 0608'A3kM 3a UM posginom foroBopy Oyab-skum TpeTiMm ocobam.

4.3.2. NEPENIK NOCNYT. 3a gonomoroto Cuctemu Knient-lntepHet-Bankinr «OTP Online» baHk Hapae KnieHTy MOXnnBICTb:
4.3.2.1. Doctyny fo PaxyHkis KnieHTa npoTtsrom yacy, 3asHaveHomy y n. 4.3.3.5. usoro po3ainy florosopy;

4.3.2.2. BUKOHaHHS BUXigHMX NNaTiXHUX fopydeHb KnieHTa;

4.3.2.3. OepxaHHs (npuiom) iHopmadii npo BXigHi nnatexi;

4.3.2.4. OnepxaHHs iHopmaLii npo wogeHHn banaHc PaxyHkis KnienTa;

4.3.2.5. MoxnuBicTb chopMyBaHHs BUNMCOK N0 PaxyHkam KnieHTa;

4.3.2.6. OgepxaHHs iHchopmalLlii, sika HagaeTbes baHkowm;

4.3.2.7. BAKOHAHHS JEeNO3NTHIX AOKYMEHTIB Ha NOBEPHEHHS/MONOBHEHHS BKMaay Ha BUMOTY;

4.3.2.8. lMepefaya HaCTYMHWX BUAIB EEKTPOHHWUX AOKYMEHTIB:

1) nnaTixHe BOPyYeHHS B IHO3EMHIl BankoTi;

2) 3asBa Npo BiAKPUTTS aKpeaUTUBY;

3) 3asiBa Ha BMAAYY KpeauTy;

4) 3a51Ba-OPYYEHHS Ha KyMiBio BamnoTy;

5) 3asBa-gopyYeHHs Npo Npoaax BankoTy;

6) 3asBa-[OPYYEHHS HA PO3NOLIN BaOTHUX HAAXOMKEHb;

7) iHhopMaLLiHe NOBIAOMIEHHS WOAO KyniBAi iHO3EMHOI BantoTy;

8) 3asiBa Ha kyniBIto IHO3EMHOT BarioTy 3a iHLLY iHO3EMHY BanioTy;

9) 3anuTn Ta 3BepHeHHs KnieHTa LWogo mocnyr, Wwo HapaTbes baHkoM Ta ski He cynepeyaTb 3akoHO4aBCTBY (B T.4. 3asiBa Ha BCTAHOBMEHHS!
LOZEHHNX BUTPATHIX NIMITIB HA KOPNOPaTUBHI KapTk, 3asiBa Ha OTPUMAaHHS BUMMCKI NPO CTaH KOPMOPaTMBHOTO KapTKOBOTO PaxyHKy, 3asBa Ha
OTPUMaHHS [OBIOKWA MPO CTaH KOPMOPaTUBHOMO KAapTKOBOTO paxyHKy, 3asBa Ha nepepaxyBaHHS KOLITIB B MeXax KOpropaTUBHOIO KapTKOBOMO
paxyHKy, 3asiBa Ha NepeBnnycK KOPNOPaTUBHOI KapTKM, NIMCT-YTOYHEHHS LLOAO onepaLlii No KopnopaTUBHOMY KapTKOBOMY PaXxyHKY TOLLO);

10) NMCT-YTOUHEHHS LLOAO EKCNOPTHO-IMNOPTHIX OnepaLyii;

11) NUCT-YTOYHEHHS LLOAO OMepaLyiil y HALiOHAbHIi BankoTi;

12) nucTu Woa0 PYHKLOHYBAHHS MOTOYHMX paxyHKIB Ta MPOBEEHHS onepaLi y HaLioHamNbHilN Ta iHO3EMHIl BankoTi;

13) 3BeneHi BinomocTi Ta iHWi peecTpy po3noginy KoLUTiB, SiKi nepeaatoTbes Y BiANOBIgHOCTI i3 AOroBopamu, Wo yknageHi Mix baHkom Ta KnieHtom;
14) nucT Wwopno iHopMyBaHHS NPO 3BINbHEHHS LepxaTens kapTku Ta/abo NpunHEHHs NPaBOBIBHOCKH, Ha MiACTaBi, IKUX AepxaTenb OTPUMYE
BMMNATL HA KAPTKOBMI PaxyHOK;

15) 3as1Ba Ha 3aKpuTTS PaxyHky;

16) NOBIgOMMEHHS NPO LOrOBIP, YKNageHuid pe3naeHTOM-M03NYanbHUKOM, Sk He € GaHkoM Ta/abo NoBiBOMNEHHS NPO 3MiHU 4O [OrOBOPY,
YKMageHoro pe3naeHTOM-No3nyanbHUKOM, Skuin He € GaHkom BignosigHo Jogatky 1 fo lNonoXeHHs Npo MOpsaoK OTPUMaHHS pesngeHTamu
KpeauTiB, MO3WK B iHO3EMHIN BantoTi Bif HEPE3NAEHTIB | HAAAHHA Pe3ugeHTaMmu NO3WK B iHO3EMHI BanioTi HEPe3uaeHTam, 3aTB. MOCTaHOBO
lMpaeniHHs HauionansHoro 6aHky Ykpainu sig 17 yepsHs 2004 p. N 270;

17) 3asiBa NPO NOBEPHEHHS/MOMOBHEHHS! KOLUTIB MO BKNagy Ha BUMOrY.

18) Konii JOKyMeHTiB, L0 nepeabayeHi HOpMaTUBHO-NPABOBAMM aKTaMW LIS 30iNCHEHHS onepaliit kynieni (0OMiHy) iHO3emMHOI BantoTh Ta/abo
MPOBEEHHS KOHTPOIHO eKCMOPTHUX, IMMOPTHMX onepaLlii.*

* Mpumitka: MNonoxeHHs Lboro nignyHkTy 18) nignaraoTs 3actocyBaHH0 CTOpOHamMu nuLLE MICs OKPEMOro NOBigOMAeHHs Big baHky KnieHTy 3a
ponomorot Cuctemu KnieHt-IHTepHeT-BankiHr « OTP Online» oo MOXMBOCTI Oro 3aCTOCYBaHHS.

19) iHWMX OOKYMEHTIB, NP0 MOXIMBICTb nepepavi skux Knienta byne okpemo nosigomneHo baHkom 3a JOMOMOrow KOMM'HTepHOT BaHKIBCLKOI
cuctemu KnieHT-iHTepHeT-6aHkKiHr « OTP onlinex;

20) onuTyBanbHWIA NUCT.

[HWi nocnyru, Npo HagaHHs skux baHk nosigomnse KrieHta oAaTKoBo.

4.3.2.9. 3a ponomoroto Cuctemun OTP Business BaHk Hagae KnieHTy MOXNUBICTb:

4.3.2.9.1. oTpMaHHs onepaTuBHOI iHpopMaLii Npo CTaH paxyHkiB KnieHTa;

4.3.2.9.2. 0TpUMaHHs NOBHOI iCTOPIT NPO PyX KOLUTIB N0 paxyHkam KnieHTa;

4.3.2.9.3. popartkosi dhyHKLT: nepernag nimiTis no Kaptyi Ta iHLi.

[HWi nocnyri, Npo HagaHHs skux baxk nosigomnsie KnieHta 4oAaTkoso.
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4.3.2.10. Mnatexi B iHO3eMHil BanioTi 30iNCHIOTLCS baHkoM 3a gonomoroo CMCTEMM BUKITIOYHO 33 YMOBM MOMEPEAHbOro nofaHHs KnieHtom
HeobXigHWX opuriHanie/3acBigyeHnx Komin BCIX HEOBXiAHWX LOKYMEHTIB (y TOMYy 4MCRi €neKTPOHHUX [AOKyMEHTIB) BigMoBIiQHO A0 BUMOT
3akoHO#aBCTBA (30BHILLIHLOEKOHOMIYHWIA KOHTPAKT, BAHTaXHO-MUTHA Aeknapallis, akT BUKOHaHUX pobiT, AoBiAka NOAATKOBOI iHCMEKLi TOWO), B
3anexHocTi Big BUAY NnaTexy.

Konii 3 opuriHanis 4OKYMEHTIB Ha NanepoBux HOcisX iHhopmalLii nogatoTbes KrieHTom 4o baHky B enekTpoHHil/naneposiit hopmi.

Konii JOKyMEHTIB B eNeKTPOHHIA ¢hopMi, sIKi € MiCTaBOK ANS 30iNCHEHHs nepekasy, CTBOPIOTLCS KNiEHTOM LNIIXOM CKaHyBaHHS 3 opuriHany
[OKYMEHTa Ha nanepoBOMY HOCIi iHopmaLlii, 3acBia4yoTbCA enekTPOHHUM LdpoBuM nignucom KnieHTa Ta nogaetbes baHky 3a 4OMoMorow
Cucremm.

Konii gokymeHTiB y naneposii chopmi 3acBigyyoTbes nignucamm BignosigansHux ocid KnienTa i BigbuTtkom neyaTkm (3a HAsiBHOCTI) Ta 3anmLLaoThCS
B baHky Ha 30epiraHHi.

KrieHT Mae npaBo He HaflaBaTW JOKYMEHTU, Ski € NiACTaBOK AN 3AINCHEHHS Nepekasy, SKLO BiH 34iACHIOE Nepekas y Mexax YkpaiHu 3i cBoro
MOTOYHOrO ab0 BKITAAHOTO (AEN03NUTHOr0) PaxyHKY 3 METOK MOMOBHEHHS! CBOrO MOTOYHOrO (KAapTKOBOMO) abo BKTAAHOIO (AENO3NUTHOr0) paxyHKy,
noraLeHHs KpeauTy Ta NPOLEHTIB 3a paxyHOK BNacHWX (He KynneHWx Ha MixGaHKIBCbKOMY BamOTHOMY PUHKY YKpaiHu) KOLITIB TOLLO, SKLWO iHLe
He byae Bu3HayeHe 3aKOHOAABCTBOM, CTAHOM Ha AaTy 3AINCHEHHS TaKoro nepekasy.

4.3.3. NOPANOK 3OIMCHEHHA OBCNYrOBYBAHHSA KNIEHTA Y CUCTEMI.

4.3.3.1. KnieHT Hagcunae CBOi BUXigHI MaThkHi JOPYYEHHS Ta iHLi JOKYMEHTH, 3a3HadeHi y n. 4.3.2. [loroBopy, Yepes Cuctemy y BCTaHOBMEHIN
3rigHo 3 napameTpamu CMCTemMm enekTPOHHIN hopMi.

4.3.3.2. IHWi jokymeHTK, He nepeniyeHi y n. 4.3.2. Jorosopy Ta/abo iHWwWMMK oroBopamu, yknageHumu Mix baskom Ta KnieHtom, HagatoTbes baHky
Yy 3BMYaliHin naneposii hopmi, AKLLO iHWe He nepegbadeHo JoroBopom.

4.3.3.3. KnieHT € BignosiganbH1M 3a HanexHe ohopMeHHs, NigNMC AOKYMEHTIB, LU0 nepeaatoTbest Yepes CUCTeMy, i rapaHTye, WO Li AOKYMEHTU
€ CMpaBXHiMK (@ came: nignucaHi HaneXHUM YMHOM YMOBHOBaXXEHUMM 0COOaMW Y BIAMOBIOHOCTI 3 BUMOramu 3akoHOAABCTBA Ta BHYTPILLHIMM
pokymeHTamu Kniexta).

4.3.3.4. baHK BCTaHOBMOE CNPaBXHICTb KOXHOO HagicnaHoro Yepe3 Cuctemy gokymeHTa Lwnsxom nepesipku ELIM KnieHTa. 3a ymoBy, Wo 3a
pesynbTaTamu nepesipku baHk BU3HAE Takuin JOKYMEHT aBTEHTUYHUM, BaHk npuiMae Moro 40 BUKOHAHHS, | (KpiM BUNAAKiB HasBHOCT OBEAEHOT
BMHW BaHKy) He Hece BigNOBIAaNbHOCTI, KO (DAaKTUYHO Takuii JOKYMEHT He OyB aBTEHTUYHUM. [lOKyMeHTU, siki baHk BU3HAE He-aBTEHTUYHUMM,
He MpUAMatoTbCA (BiaXMNAOTLCS) BaHKOM 3 NOSACHEHHAM NpuumH, | baHk He Hece BigNOBIAANLHOCTI, KO (DAKTUYHO TaKWI JOKYMEHT BUSIBUBCS
CMpaBXHIM.

4.3.3.5. Cuctema oCTyNHa 4015 BUKOPUCTaHHS Linogo6oBo 3 ypaxyBaHHam n. 4.3.3.6. [loroBopy (3a BUKIMIOYEHHSIM BUMAAKIB TEXHIYHWX NEPEPB,
obcTaBuH HenepebopHOI cunu, TOLLO).

4.3.3.6. HesBaxaloun Ha nonoxeHHs n. 4.3.3.5. [lorosopy, baHk npuitmae Ta onpaLboBYE AOKYMEHTH, LU0 Hadinwnm Yepes Cuctemy (BUKOHYE
popy4enHs Knienta) npotsrom OnepauiiHoro yacy, Bu3HadeHoro Tapudamu baky .

4.3.3.7. [lo oTpumaHHs nosigomneHHs Kniexta, sk nepenbayeHo n. 4.3.7.1.8. ysoro florosopy, baHk Hagae nocnyrv, nepeabdayeni [lorosopom, Ta
He Hece HisiKoi BiAnoBiAanbHOCTI 3a 30UTKK, AKMX MOXe 3a3HaTy KnueHT.

4.3.3.8. BukopuctaHHs KnieHtom Cuctemn He BUKIHOYaE MOXNMBOCTI 06pobneHHs baHkom fokymeHTi KnieHTa (B TOMy Ynchi po3paxyHKOBMX) Ha
nanepoBuX HOCIAX BIBNOBIAHO A0 YMOB [loroBopy Ta/abo iHLLMX [OroBOpIB.

4.3.3.9. CTopoHu norogunu, Lo AoKyMeHTH 3rigHo n. 4.3.2. [lorosopy, ski HadicnaHi Yepes CuCTeMy BBaXaloTbCH aBTEHTUYHUMM, MaOTb CUITy
OpuriHany Ta € YMHHUMM 3 YpaxXyBaHHSIM HABELEHOTO HXKYE Y LibOMY MyHKTI.

Mpn ysomy y Byab-aKkoMy BUMaaKy BOKYMEHT, WO BkasaHuiA y nignyHkTi 3) nywkTy 4.3.2.8. Joroopy, Mae Byt noganuit Knientom go BaHky y
nanepoBii opmi, nignucaquin BnacHopy4Ho KrieHtom / flosipeHoto ocoboto Knienta Ta ckpinneHuit nevatkoto Kniexta, skwo @Ol BukopucToBye
neyaTky BignoBigHO Ao 3akoHopaBcTBa. baHk Mae NpaBo BiAMOBUTM Y MPUIAHATTI 3a3HAYEHUX JOKYMEHTIB, SKLLO BOHM HE 3aMOBHEHI, 3aMOBHEHI
HeBipHO abo He BiaNoBiAaloTL BUMOram Liboro [lorosopy.

4.3.3.10. baHk Hapae LLofeHHY iHChopMaLlito Npo BXiAHI Ta BWXigHI nnaTtexi, a Takox OanaHc no PaxyHkax 3a MuHynuiz Po6oumin geHb. Taki
MOBIOOMNEHHS HagatoTbes KnieHTy no Cuctemi B enekTpoHHii hopmi He nisHilue, Hix 0 9.30 paHky HacTynHoro Po6o4oro aHs.

4.3.4, ABTOPU3AL|IA TA BE3MEKA. KOH®IOEHUIMHICTD.

4.3.4.1. Ons nepeunHoro Bxogy Knienta B Cuctemy Knient-IHTepHet-BaHkiHr «OTP Online» BaHk Hagcunae Ha enekTpoHHy agpecy KrieHTa,
3a3HaveHy y BignoBigHil 3assi, NoriH Ta naponb Ans nepeuHHoro Bxoay 4o Cuctemu Knien-IntepHet-BaHkiHr «OTP Onliney.

4.3.4.2. Tlpn nepsuHHOMY Bx0gi B Cuctemy KnieHT-IHTepHeT-BaHkiHr «OTP Onliney, a Takox B Oyab-sKUA MOMEHT MPOTArOM CTPOKY (TEPMiHY)
HapaHHs baHkiBCbKoi nocnyru (y BUNagKy BUHUKHEHHS Takoi HeobxigHocTi), KnieHt dopmye y Cuctemi KnieHT-IHTepHeT-baHkiHr «OTP Online» y
BignoBigHocTi 3 IHcTpykuieto 3anuTtn CepTudikaris.

Y Bunagky, sKWo 3rigHo i3 3assoto KnieHty nigknioyeHo Mocnyry OTP-Kog, Ha 3a3HaueHui y 3assi Homep MOBinbHOro TenedoHy aBTOMaTUiHO
HapcunaeTbes opHopasosuii OTP-Kog ana astopusadii CepTudikaty. B ysomy Bunagky asTopusauis baHkom cpopmosaHoro Knientom 3anuty
Ceptudbikaty Ta Bunyck baHkom Ceptudpikaty BinbyBaeTbcs aBToMaTU4HO nicns BBegeHHs Knientom y Cuctemi KnieHT-IHTepHeT-baHkiHr «OTP
Online» oTpumaHoro ogHopasosoro OTP-Kogy.

Y BUMagKy, AKLO 3rigHo i3 3assoto KnieHTy He migkntoueHo Mocnyry OTP-Kog, KnieHT noBrHEH po3apyKkyBaTh Ta nignucati chopmMoBaHuii 3anut
Ceptudikaty (sak nepepbaveqo nn.4.3.7.2.2. [loroBopy) Ta Hagatu 1oro B baHk ans asTopusalii. baHk aeTpusosye 3anutu CepTudpikatis Ta
Bunyckae CepTudikaty nicns nepesipku AaHuX, 3a3HaveHux y 3anutax Ceptudikartis.

4.3.4.3. KnieHT nignucye okyMeHTw, 3a3Hadeni y n. 4.3.2. [lorosopy, 3a gonomoroto CekpeTHuX Kntouis, areHepoBaHnx Knientom y Cuctemi npu
¢hopMyBaHHi BiaNoBigHWUX 3anuTiB cepTudikartis.

4.3.4.4. CekpeTHi kntoui mignsraoTb 3aMiHi Ha HOBI y BuNagkax, nepegbadeHux [loroBopom, abo Ha Bumory opHiei 3i CTOpiH, B TOMy Yucri npu
3akiHueHi cTpoky aii Ceptudikary.

4.3.4.5.'Y 3B'A3ky 3 0ocobnmBocTsiMn 0Bpobku enekTpoHHOI iHchopmaLii, CTOPOHW BU3HAIOTb METOAM, LLO BXMBAKTLCS ANs nepefadi, 3acBigveHHs
BilicHOCTi Ta 3bepexeHHs gaHuX, OKYMEHTIB Ta iHLOi iHdopmauji, WwWo nepeaaeTbes 3a gonomorowo Cuctemu, BesnevHnm, HaginHumn Ta
AOCTaTHIMMU.

4.3.4.6. byob-skvin BOKYMEHT, skui MicTuTb ELIMT, cchopmoBanuit 3acobamm Cuctemun 3a gonomoroto CEeKpeTHNX KITKoYiB, y NOpsiaKy, BUSHAYEHOMY
y [loroBopi Ta nepesipeHui 3rigHo Bumor n. 4.3.3.4. [loroBopy BBaxaeTbCs aBTEHTUYHUM, Ta € aHANI0roM NanepoBoro AOKYMEHTY, NignncaHoro
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BrnacHopyyHo KnieHTom/[oBipeHoto ocoboto KnieHTa Ta ckpinneHoro nevatkow KnienTa, skwo @Ol BuKOpWUCTOBYE meyaTky BignoBigHO A0
3akoHogaBcTBa.

4.3.4.7. BignosiganbHicTb 3a JOCTOBIPHICTb iHOPMALii, O MICTUTLCS B PEKBI3UTaX eNEKTPOHHOTO JOKYMEHTa, Hece ocoba, ska nignucana uen
pokymeHT coiM ELIM, npu ysomy CTopoHn BU3HatoTb, Lo nigpobka ELIM KnieHta Hemoxnuea 6e3 3HaHHS iHopmaLii npo CekpeTHWi kntoy
KrieHTa.

4.3.4.8. [ins 3abe3neyeHHs KOHMiAEHLIHOCTI iHopMaLlii, Lo nepecnnaeTbes 3a gonomoroto Cuctemu Ta sika, y BignoBigHOCTi 40 3aKOHOAABCTBA
€ KOH(igeHLUiHoW abo Takow, L0 MICTUTb OaHKIBCHKY TAaEMHWL, Taka iH(OpMaLlis MOBMHHA MEepecunaTuchb B 3axviyeHoMmy Burnsai (3
BMKOPUCTaHHAM KpunTorpadiyHnx abo iHwmx 3acobis 3axucTy iHopmaii).

4.3.4.9.CTopoHu [JoroBopy BK3HAIOTb, LU0 iH(hopMaLjs LLOAO enNeKTPOHHOI BaHKIBCLKOI cucTemu, 3acobiB Ta NPOLECIB, LLO BAKOPUCTOBYHTLCS Y
3B'A3KY 3 ii PYHKLiIOHYBaHHAM, Ta Byab-ska iHwa iHopmauis, skor CTOpoHN OOMIHIOIOTBCS Y 3B'A3KY 3 BMKOHAHHAM Ls0r0 [JoroBopy (Kpim
3aranbHOBILOMOI iHhopmaLyi), BBaXaeTbCs KOHMDIgEHLiHO0 iHopMaLlieto, sika He MOXe po3KpuBaTics Anst Oyab-skoi TPeTbOi CTOpPOHM SK
MOBHICTIO, TaK i YaCTKOBO, OKpiM BUNaakiB, nepenbayeHnx 3akoHogaBcTBoM. 3okpema, KnieHT NoBMHEH BXMBATY BCi HEOOXIiaHI 3acTepexHi 3axoam,
Wob 3abe3neunT HEMOXIMBICTH [JOCTYMY Ta BMKOPWUCTAHHS €MEeKTPOHHOI OaHKiBCbKOi cuctemu, ii 3acobiB Ta MpoueciB (BKMHOYaKUM
LNcbpyBaNbHUAA aNropuT™ Ta iHWi 3acobu 3axucty, Towo) byab-skummu ocobamm, kpim camoro Knienta (skwo Knient — ue ®OM) Ta HanexHum
YMHOM YMOBHOBaXEHWX NpeacTaBHUKIB KnieHTa, 3a3HaveHux y KapTkax i3 3paskamu nignucie, HagaHux Ans 3aiMcHeHHs onepalii 3a PaxyHkamu.
4.3.4.10. [na 3abe3neyeHHst KoHMDIAEHLMHOCTI iHpopMaLlii, WO nepecunaeTbes 3a [OMOMOrOK eneKTPOHHOI DaHKIBCHKOI cuctemu Ta ska,
BiAMOBIAHOCTI A0 3aKOHOAABCTBA, € KOH(IAEHLiNHOW abo Tako, WO MICTUTL 6aHKIBCHKY TAEMHULIO, Taka iH(opMaLlist NOBWHHA NepecunaTuch B
3axuLLEHOMY BUrMAZ] (3 BUKOPUCTaHHAM KpunTorpaciyHnx abo iHwmx 3acobis 3axucTy iHdopmaii).

4.3.5. MTOPANOK PO3PAXYHKIB 3A BAHKIBCbKI MOCNYIK, AKI HADAIOTbCA 3A AOMNOMOIrOl0 CUCTEMW. KnieHT 3aiiicHioe onnarty
nocnyr, Wo HapatTbest baHkom 3a uym po3ainom [orosopy, kWO BoHM nepeabdayeHi Tapudamu baHKy y HacTynHOMY nopsiaky:

4.3.5.1. Onnara 3a nigkntoveHHs 4o Cuctemu 3aincHI0eTbCA KnieHTOM y CTpOKM, BCTaHOBNeHi n. 4.3.7.2.7. [loroBopy.

4.3.5.2. Onnara 3a Bunyck/3amiHy/po3bnokyeanHs CepTudikatie Ha Bumory Knienta, 3anut cepTudikaTis Ta 3MiHu TUny JocTyniB Ao PaxyHkis
[osipeHum ocobam, 3gilicHioeTsea KnieHTom Ha paxyHok Baxky y dopmi 100% nepegonnatu 3rigHo Tapudis baHky y TepMiH He nisHiwe 1-ro
BaHkiBCbKOro AHS, WO Nepeaye AHI0 HagaHHa baHkiBCcbKoT nocnyry.

43.5.3. Onnata komiciiHoi BuHaropogu BaHky 3a 6GaHkiBcbke (po3paxyHkoBe) oOcnyroByBaHHSi uepe3 Cuctemy 3 HagaHHam [locnyr,
nepenbdaveHmnx [loroBopoMm, 3GifCHIOETLCA Y NOPSIAKY, BCTAHOBNEHOMY [JoroBOpoM 3rigHo Aitoumx Tapudis baHky.

4.3.5.4. baHk Mae npaBo cnncysatu 3 PaxyHkiB KnieHTa, BigkpnTux Ha nigctasi [IoroBopy, CyMy KOMICIHWUX BUHaropogd baHky 3a HagaHi 3rigHo 3
uum [orosopom nocnyru y posmipax, nepegbaveHnx y Tapudbax bauky. MMepiognyHicTb crnmcaHHs Cym BuHaropog BaHky (0gHOYacHo 3i
3AiIMCHEeHHAM onepaLlii (38 KOKHWA NNAaTXHUIA AOKYMEHT), LOMICAYHO, TOLLO) BCTAHOBIMIOETLCH BaHKoM camocTiitHO.

4.3.5.5. WUnaxom yknageHHsam 3asBu npo HapaHHa baHkiBebkoi nocnyrw, KnieHT gopyvae banky camocTiiHO yTpumyBaTh mnaTy 3a HagaHHs
BaHkiBcbkix nocnyr 3a [JoroBopoM, a Takox CUCYBaTH iHLLI Cymu, 3a3HayeHi y n. 4.3.5.3. [loroopy, WNSXOM CMIUCAHHS BiAMNOBIAHNX CyM 3 PaxyHkiB
KnieHTa, Bigkputux y baHky Ha nigctasi [orosopy Y BignosigHocTi o n. 4.1.5.2.3. Ta 4.1.5.2.3.1. [loroopy.

4.3.5.6. Y pasi Hecnnati KnieHToM cymu KoMiCinHOi BuHaropogu baHky 3a HagaHi 3rigHO 3 uum posginom [oroopy nocnyru, npotsrom 10-Tu
BaHKIBCbKUX AHIB 3 MOMEHTY BUHWUKHEHHS 3a60ProOBaHOCTI, Y TOMY YWCTi Npu BIACYTHOCTI KOWTIB Ha PaxyHkax KnieHTa, y poamipi, HeobxigHomy ans
cnnatv KOMICiiHoi BUHaropoam banky y nosHomy 06casi, batk Bigkntovae Knienta sig Cuctemu. BigHoBneHHs nigknioyeHHs Knienta go Cuctemu
3piicHioeTbest Bankom nicns norawerHs Knienta 3aboproBaHoCTi 3a oTpumaHi baHKiBCbKi mocnyrv BignoBigHO 40 Lboro po3ainy [orosopy v
MoBHOMY 06Cs3i.

4.3.5.7. Wnsaxom yknageHHsam 3asBu npo HagaHHs baHkiscbkoi nocnyru, KnieHT nigTeepaxye, WO NOPSA0K CNCAHHS CyM, 3a3HaYEHNX Y LibOMY
po3aini [loroBopy Momy 3p03yminni Ta NOroMKyeTbCs 3 HUM.

4.3.6. NAM’'ATKA OO OOTPUMAHHS BUMOT IHOOPMALIMHOI BE3MEKW NPU BUKOPUCTAHHI CUCTEMU KNIEHT-IHTEPHET-
BAHKIHI «OTP ONLINE» (0608's3k0Ba 0 BUKOHaHHS 0coDamu, ki MaloTb NpaBO HaKnagaHHs eNeKTPOHHOTO LMpOBOro NANMUCY Ha MaTihkH
BOKyMEHTM Big iMeHi KnieHTa, a Takox ocobamu, siki BignoBigakTb 3a ekcrryaTaujio Ta agMiHICTpyBaHHs KOMM'KoTepa (-iB) 3i BCTAHOBMEHWM
nporpamHum 3abesneyeHHam Cuctemu KnieHT-IHTepHeT-bankiHr « OTP Online»).

EdpektuBHictb Ta 6e3neka BukopuctaHHs Cuctemu KnieHT-IHTepHeT-bankiHr «OTP Online» 3HauHOO MIpOID 3anexuTb Bif HEyXUIbHOMO
BOTPUMaHHS BUMOT iH(hopMaLinHoT 6e3neku B NpoLeci ixHbOT ekcnmyaTaLji.

Hagatoun 3asHaveHy nocnyry, baHkoM CTBOpPEHO 3pyyHy TeXHomorilo, ska 3abeaneuvye HapiiHWA 3axucT nnatexiB Komnaii, 3a ymoBw
HeROMyLUEHHS! HECAHKLOHOBAHOrO JOCTYMy CTOPOHHIX 0Ci6 40 BCTAHOBMEHNX Ha poboyomy miclli Cuctemu KnieHT-IHTepHeT-bankiHr « OTP Onliney,
CeKpeTHMX KIHOIB | 3aXMCHUX NaposiB A0 HUX.

lMprnunHammn HecaHKLiOHOBAHOrO JOCTYNy MOXyTb ByTi Ak 6e3nocepemHin isnyHUA LOCTYN CTOPOHHIX OCIB A0 KOMM'loTepa 3i BCTAHOBMEHO
Cuctemoto KnieHT-IHTepHeT-baHkiHr « OTP Online», Tak i iXHE 3apaxeHHst KOMM'IOTEPHUMM BipycaMu | TPOSHCLKUMM nporpaMamu. YuHHUKamu, Lo
cnpusioTb komnpomeTauii CekpeTHUX KNtoviB € 3anuiueHHst HociiB 3 CekpeTHumm knovamm B USB-nopTax komn'toTepa nicns 3akiHyeHHs poboTu
abo nocriltHe 36epiraHHs CekpeTHUX KMHOYIB Ha 10ro XOPCTKOMY AMUCKY.

3i cBoro Ooky BaHk BxXMBae ycix 3ax0AiB Ans MONEpPeKyluoro pearyBaHHS Ha WMOBIPHI 3arposn iHGopMaLinHoi 6esneku Ta pekoMeHaye
LOTPUMYBATUCh HACTyNHUX npasun 6e3neyHoi poboTn B Cuctemi KnieHt-IHtepHeT-BarkiHr « OTP Onliney:

OcHoBHi npaBuna:

1. ObmexTe [oCTyn CTOPOHHIX 0Cib A0 KoMN'toTepa, Lo BuKopucToByeTbCs Bamu ans pobotu 3 Cuctemi KnieHt-InTepHeT-BankiHr «OTP Online.
3abesneute 6e3neky NPUMILLEHHSI, B IKOMY BOHa BCTaHOBIEHa.

O6mexTe [OoCTyn CTOPOHHIX 0Ci6 A0 MOBINBEHOrO TeNneOHHOr NPUCTPOLD, KUt BUKOPUCTOBYETHCA AN OTPUMAHHS OAHOPA30BUX aBTOPN3ALLIMHIX
OTP- Kogis. Hikomy He nosigomnsiiTe 3HauyeHHs ogHopasoBoro OTP-Koay. Mam'ataiite, wo cniBpobiTHkM baHky He MaroTb npaBa CroHykaTy
KnieHta nosigomnsaT Oyab-sikum CMocobOM 3HAYEHHS! NaponiB, KOAIB, PEKBI3UTY NMATEXIB TOLO, @ TAKOX BAMAraT NPOBEAEHHS Byob-sKMX
nnaTexis Ha KOPUCTb TPETiX Ocib.

2. 3abesneyte HapiiiHe 30epiraHHs CeKpeTHUX KMKYiB Ha 30BHILIHLOMY HOCIi (TOkeHi Towo). He 3bepiraiite chainm CekpeTHUX KrioviB Ha
XOpCTKOMY Aumcky komm'toTepa. Ofpa3y nicrist NpoBEAEHHS onepaLiin 3 BUKopucTaHHsM CekpeTHUX KMtouiB, BigknoyaiTe ixHi HOCIT Big komm'loTepa,
He 3anuiianTe iX NOCTINHO MigKIMYEHUMN 40 KOMI'IOTEPY.
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3. BukopucToBy#iTe CxeMy Mignucy NnaTikHUX JOKYMEHTIB 4BOMA Nignucamu (ABoMa KIloyamu) 3 ABOX OKPEMUX KOMM OTEpIB.

4. TepiognyHo KOHTPOMoNTE CTaH Balumx nOTOYHWX paxyHKiB (sK MiHiMym 1 pa3 Ha AeHb), HaBiTb AKLO By 0COBUCTO He 3iMCHIOETE NnaTixKHi
onepadji B Cuctemi KnieHT-IHTepHeT-bankiHr « OTP Online».

5. BuKopuCTOBYMTE TiNbKM NiLieH3ilHE NporpamMHe 3abe3neyeHHs, OTPUMaHe 3 IOBIPEHMX Kepert.

6. BuKopuCTOBYMTE aHTUBIPYCHE MporpaMHe 3abe3neyeHHs Ta BUKOHYMTE CBOEYACHE BCTAHOBIEHHS OHOBIIEHb aHTUBIPYCHNX 6a3.

7. 3abesneyTe CBOEYaCHe BCTAHOBINEHHS OHOBNEHb Ge3neky onepaLliiHoi cucTemMn (He PEKOMEHAYETHCA BUKOPUCTOBYBATM OnepaLiiiHi cuctemu,
nigTpUMKa sKUX pPo3poBHMKaMm He 3hiACHIOETLECA (Hanpuknag, Microsoft Windows 98, Microsoft Windows 2000, Microsoft Windows XP Towwo)).

8. AxtuByiiTe pexum dinbTpauii goctyny go Cuctemm Knient-IntepHet-BaHkiHr « OTP Online» 3a IP-agpecoto - wratHa yHkuis Cuctemu. [ns
OTPUMaHHs AeTarnbHoi iHchopmaLii LWoao NigknYeHHs MOXIUBOCTI dinbTpaLii goctyny 3a IP-agpecoto Ta 3aiNCHEHHS BiANOBIAHMX HanaLITyBaHb
Baw IT-agmiHictpaTop mae 3BepHyTHcs o Cnyx6u MigTpumkn Cuctemu.

9. He BukopucToByiTe KOMM'loTep 3 BCTaHoBMeHo Cuctemoro KnieHT-IHTepHeT-BaHkiHr «OTP Online» ansa nepernsagy iHTEpHET-pecypciB, He
MOB’si3aHMX 3 pobOTOI0, HE BiABILYMTE CAATW 3i CyMHIBHUM 3MICTOM, SIKi HaMJacTile € MKEPesioM NMOLWMPEHHS LWKIANMBIX Nporpam (YpaKeHHs
BiAOyBaeTLCA HENOMITHO ANS KOPUCTYBaYa).

10. He BcTaHoBnoiTe i He 30epiraitTe ninospini thainu, oTpuMaHi 3 HeHadiHUX mKepen, 3BaHTaxeHi 3 Hesinomux Web-caitTis, HapicnaHi
€NEeKTPOHHOI0 MOWTOK i T.N. Taki channm HeobxigHO HeranHo BUAANsATH. Y pasi HeobXigHOCTi 3aBaHTaXeHHs aliny, 060B'A3K0BO NepeBipsTH HOro
AHTMBIPYCHOK NPOrPamot0 NEPES; BUKOPUCTAHHSIM.

JlonomixHi:

11. OBmexTe JOCTyn 40 Mepexi IHTepHET 3 pobo4Ooro MicLis, Ha AkoMy BUKopucToByeTbCst Cuctema KrieHT-IHTepHeT-baHkiHr «OTP Online», nuwe
HeobXigHUM KOMOM AOBIPYMX pecypciB (BaHKK, KOHTPAreHTM TOLLO).

12. He npauoiite 3 Cuctemoto KnieHt-IHTepHeT-bankiHr « OTP Online» nig 0bnikoBuM 3an1Mcom 3 pO3LIMPEeHUMI NpaBammu B OnepaLiiiHii cuctemi
(Hanpuknag, «AaMmiHicTpaTopy).

13. BigkntovaiTe 0bnikoBuiA 3an1c rocTboBoro Bxoay (Guest), BUKMHOYITb BUKOPUCTAHHS PEXUMY aBTOMATUYHOIO BXOAY KOPUCTYBaYa B onepaLliiHy
CUCTEMY NpY ii 3aBaAHTaXEHHI.

14. Mpu pobori 3 Cuctemoto KnieHT-IHTepHeT-bankiHr « OTP Online» BUkopuCTOBYBaTM Naponi, WO BigMoBIAaKTb TakiM BUMOraM:

- naponb ans sxogy B Cuctemy KnieHT-IHTepHeT-baHkiHr « OTP Online» Ta 3axucHi naponi ans CekpeTHWUX KMtoYiB BCTAHOBUTM BiAMIHHUM Bif,
YCIX iHLLIMX naponis, LLO BUKOPUCTOBYHOTLCS Bamu;

- obwupaitte naponi 4OCTaTHLOI JOBXMHY (HE MeHLe 6 CMMBONIB), ane sk Bu moxeTe 3anam’aTatit (maponi KaTeropuyHO He PEKOMEHAYETLCS
3anucyBatm);

- Hikonu He oBupaliTe y SKOCTi Napons: 4aTy HapOMKeHHS, iMeHa Yu npiseuLa Bawi Ta Bawwmx 6rusbkix poguyis, Homep Baluoi MamHy Ta iHLLi
3aranbHOBIIOMI Ha3BM/CMOBA, ki MOXHA NOTYHUM LLNSIXOM MOB’A3aTH i3 Bamu,

- HamaranTecsl yHUKaTW BUKOPUCTAHHS! 3aranbHOBIAOMMX CIOBOHOPM, KpaLLe BUKOPUCTOBYBATM CITIOBOCTIONYYEHHS;

- BUKOPWUCTOBYITE BENWKI i MarneHbKi nitepu, a Takox Ludpu.

15. Ha komm’iotepax 3i BcTaHoBneHoo Cuctemoto KnieHT-IHTepHeT-baHkiHr «OTP Online» BigkntovaiTe Taki napameTpu 3aBaHTaXEHHS
onepawifnHoi cucTeMu: 3aBaHTaXeHHs i3 3HiMHOrO Hocis (gucketa, USB, CD-ROM), 3aBaHTaxeHHs no mepexi. Bxig B HanawTtysaHHs BIOS
NOBWHEH BYTU 3aXULLEHUI Naponem, K1 BIBOMUA NKLLE aAMIHICTPaTOpy CUCTEMM.

16. He 3anuwarite 6es KOHTporio KoMM'toTepm 3i BcTaHoBneHoo Cuctemoto KnieHT-IHTepHeT-bankiHr « OTP Online». Mpu TMMYacoBil BigCyTHOCTI
HeoOXigHo:

- 30epertvi Ta 3aKpUTY YCi BiOKPUTI Ha peaaryBanHs MNaTikHi JOKYMEHTH;

- 3acobamu onepauiinHoi cuctemmu 6nokysaTi poboue Micue;

- 0obnikoBuiA 3anMC KOpUCTYBaYa NOBMHEH BYTW 3axuLLeHuin naponem;

-y HanawTyBaHHsX onepawiiHoi CUCTEMM NOBUHHI BYTW NPOCTaBNEH] HanaLwTyBaHHS BBEAEHHS Naporio npu BriokyBaHHi onepaLinHol cucTemu;
- Buxig 3 nporpamu Cuctemu KnieHT-IHTepHeT-BaHkiHr « OTP Online» HeobXxigHO 3AiNCHIOBATM LLNSXOM HAaTUCKAHHS NPOrPaMHOI KHOMKM «Buxigy.
17. 36epiranTe 30BHILUHI HOCIT KIO4Y0BOIT iHpopMaLii (TokeHw) y cerdi abo 3aMKHYTOMY SILLUKY CTORY.

18. He nepenaBaiTe CTOPOHHIM 0cobam HOCIi kntovoBoi iHghopMalii Ta He nosigomnsnTe im naponi goctyny ao Cuctemu KnieHT-IHTepHeT-BaHKiHT
«OTP Onliney. Mpwn BUABNEHHI (hakTiB JOCTYNy CTOPOHHIX OCI6 L0 KMto4oBOi iHGhopmaLli (y TOMy yncni, Npy Nigo3pi Takoro JOCTyny) HeramHo
iHiLilonTe 6r1oKyBaHHA Ta 3MiHY KNKYOBOI iHChopMaLii.

19. He 3anucyiite i He 30epiraiite naponi o CekpeTHMX KntodiB pa3oM 3 Hocismu kntodis (usb flash, TokeH i T.1.).

20. MepeBipsiiTe Ta He [OMyCKalTe BUKOPUCTAHHS HA KOMM'tOTEpI, HA IKOMy BCTaHoBReHo Cuctemy KnieHT-IHTepHeT-bankiHr «OTP Onliney,
nporpamHux 3acobiB BigganeHoro agmiHictpyBaHHs (TeamViewer, Remote Desktop Services 3 knieHTom Remote Desktop Connection, PuTTy,
VNC, UltraVNC, Hamachi, Remote Office Manager Ta iH.). Y BunagKy BUSIBNEHHS Takoro NporpamMHoro 3abesneyeHHst HeranHo nogigomte baHk
Ans BriokyBaHHs Bawworo obnikosoro sanucy B Cuctemi KnienT-IHTepHeT-baHkiHr « OTP Online», Buaanits BUsIBNEHe nporpamHe 3abesneyeHHs Ta
060B’3k0BO NepeBunycTiTs CekpeTHi kntoui \ 3MiHITb naponi;

21. YHukaiTe BUKOpUCTaHHa ans pobotn 3 Cuctemoro KnieHT-IHTepHeT-bankiHr « OTP Online» komn’'loTepiB, BCTAHOBNEHWX Y MyOMiYHUX MicUsX,
YYXKIUX KOMITIOTEPIB Ta HOYTOYKIB, CMapTAOHIB TOLLO.

22. ina komyHikauii 3 ocobamu, siki MatoTb MPaBO MIgNUCY NIATOKHUX JOKYMEHTIB, 3aBXaM 3a3HavaiiTe y 3asBLi NepcoHanbHi eNeKTPOHHI agpecn
(He BMKOPMCTOBYMTE IPYNOBi MOLITOBI CKPUHBKN).

23. BukopucToByiiTe CCTEMY 3aXUCTY Bifi BTOPrHEHHS B KOMM'I0TEPHY Mepexy (Intrusion Prevention System).

24. BukopucTosyiiTe Mepexei ekpanu (firewall).

25. Mpw poboTi 3 eNEKTPOHHOK NOLLTOK i cepBicamu 0BMiHy MuTTEBIUMM nosigomneHHamu (ICQ, Skype, Mail. Ru-AreHT, Towyo) 3BepTaiiTe 0cobnmey
yBary Ha BignpaBHMKa MOBiAOMAEHHS. AKLO BinpaBHUK Bam HeBigomuii - BigKpMBATM BKMALEHHS Ta iHWI HagicnaHi hainy KaTeropuyHo He
PEKOMEHAYETHCS.

26. Hanawryite IHTepHeT-6pay3ep Ha 3a60pOHY aBTOMATUYHOMO 3aBaHTAKEHHS Ta 3anycky (hainis 3 Mepexi [HTepHeT;

27. Akwo y Bac BuHMKNa nigoapa, o Balw komMn'toTep 3apaxeHuii Bipycamm abo iHWMMK LKISMBIM Nporpamamu (HealekaTHa peakLisi Ha Bawi
Aii, «3aBMUCaAHHs», HE3PO3yMiNne YNOBiNbHEHHS Aii, CAMOCTINHA aKTWUBHICTb, NOsSIBA HE3PO3YMINMMX BIKOH i T.M.) - HeramHo noeigomTe baHk Ans
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BnokyBaHHsa Bawworo obnikoBoro 3anucy B Cuctemi KnieHT-IHTepHeT-bankiHr «OTP Online», 3BepHiTECA A0 CUCTEMHOIO aaMiHicTpaTopa A
BMAANEHHS KOMITIOTEPHOTO Bipycy, 3 noganbLunM 06oB’s3koBUM NepeBunyckoM CekpeTHUX KNoYiB\3MiHOK naponis;

28. He BBOAbTE KOH(higEHLiHMX AaHWX (naponis, iAeHTUIKaTopiB) Y BikHa Nporpam, SKLO BOHM BigPI3HAIOTLCS Bif CTaHAAPTHUX (iHLWi opma,
Korip, NOroTMNK, Hanuew, WpKdTK), BinobpaxaloTbCa He SIK 3aBXKAN (B IHLLIOMY NOPSAKY). YBaXHO YMTaiTe YCi NOBIGOMIEHHS, LLO BUHMKAIOTb Ha
eKkpaHi Komm'lTepy.

29. He BMKOpUCTOBYBaNTE MPUCTPOI Nig CneLianbHUMM CEPBICHAMM akkayHTaMW (00MikoBUMM 3anmcamm), siki HaaalTb NPaBO Ha BUKOHAHHS YCixX
6e3 BUHATKY onepaLiit (T.3. NpUCTPOI 3 BiZKPUTUM root-fOCTYNOM, «PyTOBAHMX» MPUCTPOIB, B T.4. Jailbreak).

lMpocumo Bac 3sepHyTH ocobnumey yeary! baHk He 3AilCHIOE PO3CUNKY OHOBNEHb NpOrpamHoro 3abesneyeHHs Cuctemu KnieHT-IHTepHeT-baHKiHr
«OTP Online» enekTpoHHO NowwTo0. He BignoBifaiiTe Ha Migo3pini NMcT abo TenedoHHI A3BiHKW 3 MPOXaHHSM CTBOPUTW NAaTixX, HagicnaTu
CeKpeTHWi KIto4 eNeKTPOHHOTO LMd)pOBOrO MiANMCY, Maponb Ta iHLWi KOHMDIAEHLiHI AaHi. Y BUNagKy OTpUMaHHs nogibHux nucTiB npocumo Bac
3Bepraruca fo nigposginis banky:

* YnpaBniHHs [HhopmauinHoi beanekn Ha enekTporHy nowTy IT.Security@otpbank.com.ua

+ Cnyx6a nigTpumkm CuCTEMM, KOHTaKTHI TenedoHu:

+ 38 044 4900533 Ta +38 044 4901181, abo Ha enekTpoHHy nowTy clb@otpbank.com.ua

Cnogieaemock, LU0 HafaHa iHhopMalis Oyae kopucHoto Anis Bac.

4.3.7.TIPABA, OBOB'AA3KU1 TA BIANOBIOANBHICTb CTOPIH.

4.3.7.1. BaHk 3060B'A3y€TLCA:

4.3.7.1.1. Hapgatv goctyn Kniexty go Cuctemu npotsrom 5-1 Pobounx aHis, HagicnaTti Ha enekTpoHHy agpecy KnieHTa, 3asHadeHy Y BignoBigHin
3asBi, noriH Ta naponb Ans nepsuHHoOro Bxoay Ao Cuctemu KnieHt-IHtepHeT-BankiHr « OTP Onliney.

4.3.7.1.2. 3piincHnTn aBTOpM3aLito 3anuTiB Ha cepTudikaLlito CekpeTHMX KNtouis, WO HaaaHi KnieHtom 3rigHo 3 1. 4.3.7.2.2,;

4.3.7.1.3. O3HanomuTy KnieHTa 3 [HCTPYKLi€H, Ta iHLIOKW AOKYMeHTaLieto, HeobxigHow KnieHTy ans nigkntoveHHst go Cuctemu i ans po6oTu y
Cucremi.

4.3.7.1.4. Ceptudikysatn ans Knienta (JosipeHux ocib) CekpeTHi krtoui 3rigHo i3 ccpopmoBaHumu KnieHTOM y nopsiaky,nependadeHomy nn.
4.3.4.2. [loroBopy, 3anuTamu, B pasi 6rokyBaHHs abo BTpatn CekpeTHoro Kntova. .

4.3.7.1.5. Ha obrpyHToBaHy BumMory KnieHta npotarom 3-5 Pobounx gHiB HagaBaTu KnieHTy koHcynbTauiiHy iHbopmauito (Cnyxba nigTpumkm
CucTemm) Woao BUKOPUCTaHHS Ta pyHKLioHYBaHHS Cuctemu.

4.3.7.1.6. BukoHyBaTn fopyyeHHs KnieHTa Ha 3giiCHEHHS nepekasy KoLTiB 3 PaxyHKiB, SKLLO AOKYMEHTW Ha BUKOHAHHS AOPYY€EHHS BU3HaHi baHkom
ABTEHTUYHWUMM BIONOBIAHO 4O NpaBun, nepeadaveHnx n. 4.3.3.4. [lorosopy, 3a ymMoBM, L0 3anWLLOK kowTiB KnieHTa Ha PaxyHKy € gocTatHimM ans
BMKOHaHHS! AopyyeHHs Ta KnieHT HapgaB yci iHwi AokymeHTW, HeobXigHi BaHKy Ans BMKOHAHHS OOPYYeHHs y BiAMOBIGHOCTI 3 BUMOramm
3akoHofaBCTBa.

4.3.7.1.7. Y BUNagky HagxomKkeHHs 0o baHky [eKinbkox enekTPOHHUX JOKYMEHTIB (B TOMY YMCHi pO3paxyHKOBWX) ifEHTUYHOIO 3MICTY 3a OfHWM
HOMEpOM [OKYMEHTY Ta/abo 0AHOYACHOrO HaAXOMKeHHs! 40 baHKy AeKinbkoX AOKYMEHTIB ifeHTMYHOrO 3MIiCTy Y nanepoBii Ta/abo eneKkTPOHHiIN
¢hopmi, BaHk NpuiMae KOXHUA OKPEMUII [OKYMEHT 40 BUKOHaHHS abo BiMOBISE Y BUKOHaHHI, 3rigHO BuMor [loroopy Ta/abo iHLWmMX JOroBopiB,
SKLLO iHWe He ByAe Bu3HayeHo Y IHcTpykuii. Mpu LibOMy, BiANOBIAANLHICTL 32 OOHOYACHE HAJaHHS PO3PaxyHKOBUX JOKYMEHTIB Y MMCbMOBIN Ta/abo
€NeKTPOHHIN hopMi Hece KnieHT.

4.3.7.1.8. HerailHo Npu3ynuHUTA BUKOHAHHS onepaLii 3a uuM po3ginom [loroBopy Ha niactasi oTpumaHHs nucta KniexTa, Wo MiCTUTb nignuc Ta
neyatky (3a HasiBHocTi) npo KomnpomerTauito CekpeTHoro kntoya Big KnieHTa, Sikoro BLanock ineHTudikysatu.

4.3.7.1.9. Y pasi aminu y cknagi JosipeHux ocib KnieHTa ski MaloTb NpaBo nepLUIoro Yu Apyroro Nignucy nnatikHUX JOKyMeHTiB (ans KnieHTis, ski e
topuanyHMmMmn ocobamu) abo amiHm [JosipeHnx ocib Knientie (ans Knientis, siki € dhisnuHoo ocoboro-nignpuemuem (Hagani - ®OIT) 3abnokysatu
CekpeTHi kntoui oCib, ki Gynu BUKNIOYEH 3 KapTOK i3 3paskamu Mignucis Ta BigbUTKY nevaTku/kapToK i3 3paskamu nignucie (Hagani — kapTka i3
3paskamu mignucie) Knienta 3a ymoBM HagaHHs [0 BaHky HeoOXigHWX [OKYMEHTIB y BigMOBiAHOCTI 4O BMMOr 3aKOHOAABCTBA, BHYTPILLHIX
BokymeHTiB BaHky Ta 3asBu npo HagaHHs baHkiBCbkoi mocmyru (Mpo 3MiHy YMOB KOPUCTYBaHHS BaHKIBCbKOKO MOCYrow).

4.3.7.2. KnieHT 3060B'A3y€TbCA:

4.3.7.2.1.'Y pasi HeobxigHocTi 3aincHuT 3anutn CepTudbikayii CekpeTHMX kntoviB 3a fonomoroto 3acobis Cuctemu Ta y BignosigHocTi i3 nn. 4.3.4.2.
[oroBopy Ta 3 IHCTPyKLi€to.

4.3.7.2.2.Y Bunagky, kWO 3rigHo i3 3assoto KnienTy He nigkntoveHo Mocnyry OTP-Kog, Hagaeatv o BaHKy HanexHuM YuHoM oopmMiieHi 3anntu
Ha CepTudikaLito y nMcbMoBiit dopMi, mignucaHi - ynoBHOBaxeHUMM ocobami KrieHTa Ta ckpinneHi nevaTkoio (3a HasBHOCTi) KnieHTa

4.3.7.2.3. TpoTsirom He GinbLu Hix 3-x Pobounx aHiB 3 JaTvt yknaaeHHs 3aseu npo HagaHHs baHkiBCbKOT mocnyri - onnaTuTy BapTicTb BaHKIBCbKuX
nocnyr baHky 3a nigkntoyeHHs go Cuctemn 3rigHo Tapudis baHky.

4.3.7.2.4.Y cTpoku, BCTaHOBNEHi [loroBopom, onnayyBaTti KOMICiiHy BUHAropody 3a oTpuMaHi baHkiBcbki nocnyri Yepes Cuctemy 3 HagaHHaM
Mocnyr, nepenbayenunx Lym posginom florosopy, y poamipi, BusHaueHomy y Tapudax BaHky.

4.3.7.2.5. Cnpusitn BaHky npu 3aiiicHeHHi BaHkoM 11oro 3060B'A3aHb, ki 3a3HaqeHi BiLLe.

4.3.7.2.6. CTBOpUTM Ta NiaTpMMyBaTH BE3neyHe Ta HOpMarbHO (hyHKLIIOHYHOUe NMporpamMHo-anapaTHe cepefoBuLLE Ans (yHKLiOHYBaHHS Cuctemm
NPOTSAroM CTPOKY HafaHHs BaHKIBCbKOT NOCMyry BIANOBIAHO 4O LbOro po3giny [orosopy.

4.3.7.2.7. Kopuctysatuca Cuctemoro y cyBopiii BignosigHoCTi 40 IHCTpyKuii Ta ymoB [loroBopy, He AOMycKaTu HeLinboBOro, HeobepexHoro
kopucTyBaHHs CuCTEMOLO Ta He AonyckaTy ii BUXOAY 3 Nady BHACNigoK HEOTPUMAHHS BULLE3a3Ha4YeHUX BUMOT.

4.3.7.2.8. 3abe3neuntn HagiiHe 36epiraHHs CekpeTHWX KMtodiB Ta MapomniB AOCTYNy A0 HUX, HEODXigHWX LS KOpWUCTyBaHHA CuCTeMoio, He
[OMyCKaTh iX HECAHKLOHOBAHOO BUKOPUCTAHHS HEYMOBHOBaXEHUMM 0cobamu.

4.3.7.2.9. OgHoYacHO 3i 3MIHOK KapTOK i3 3pa3kamu MigNMCIB y 3B'A3KY 3i 3MiHaMK y Cknagi 0cib, SKi MaloTb MPaBO MEPLLOro YW APYroro nignucy
nnaThxHUX LOKyMeHTIB (sKwo KnieHT € topuamnyHoto ocoboto), Talabo [losipeHnx ocib KnieHTa (skwo Knient € ®OIM), Ta/abo 3miH y cknagi ocib, siki
MalTb NpaBo BBEAEHHS AokyMeHTiB o Cuctemu Ta/abo npaso nepernsgy Oyab-akux JOKyMEHTIB, O HagcunakTses Yepes Cuctemy (6e3 npasa
nignucy Ta nepenadi AOKYMEHTIB), — HagaTh 3asBy Npo HaaaHHA BaHKIBCLKOT NoCAyrv (Mpo 3MiHy YMOB KOPUCTYBaHHS BaHKiBCbKOK NOCyroto) Ta
BUKOHATW Aiji, 3a3HayeHi y nn. 4.3.7.2.1., Ta, AKWO 3acTocoByeThCA, N.N. 4.3.7.2.2. uporo po3giny forosopy, Ta Hagatu o baHky 4o3Bin Ha
PO3KPUTTS HaHKIBCbKOI TAEMHML 3a3Ha4eHUM 0cobam BCTAHOBIIEHOTO 3pasky.
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IMpumitka! KnieHT 30608’3aHMIN HeranHo iHchopMyBaTh baHk, 3 HagaHHAM BIgNOBIAHOI JOKyMeHTaLi, MPo 3MiHy Y cknagi ocib, ski MalTb NpaBo
NepLUOro Y1 Apyroro NANKUCY NNAaTiXHUX JOKYMEHTIB (sKLWo KnieHT € topuanyHoto ocoboto), Ta/abo [losipeHux ocib Knienta (sakwo Knient € ®OMN),
NPO BHECEHHS 3MiH B TaKy AOKYMeHTaLlilo, abo npo 0hopMIEeHHs OKYMeHTaLi, WO BNNBae Ha 3MicT abo AilicHiCTb HagaHoi baHky 4oKyMeHTauji
B nopsigky nepenbadeHomy [oroBopoMm. Y Bunagky HeHapaHHs KnieHToM Takoi JokymeHTauii, BaHk He Hece BignosiganbHOCT 3a onepalii 3a
PaxyHkamu KnienTa, Wo 3aiicHeHi 3a gonomoroto Crctemm 3a po3nopsimkeHHsM ocif, ski 3a3HayeHi B kapTLi 3i 3pa3kamu Mignucis, Ha MOMEHT
3AiCHEHHS Takoi onepaLlii B Nepiog 40 MOMEHTY HafaHHs! OKyMeHTaLii Ta BinobpaxeHHs uux amiH y Cuctemi. Mpu ysomy, KnieHT 3aneBHsie Ta
rapaHTye, Lo BCi onepauii no PaxyHky 3a gonomoroo CucTemn € Takumu, WO 3GiACHEHHI BignoBigHO [0 BUMOTr 3akoHOAaBCTBa [loBipeHWUMM
ocobamu Kniexta.

4.3.7.2.10. Y pasi 3akiH4eHHs cTpoky fii CekpeTHOro kntoya - BUKOHATK fii, 3a3HayeHi y nn. 4.3.7.2.1. uporo posginy Jorosopy. Mpu Lsomy,
Hes3anexHo Big Toro uu migknioyeHo Knienty Mocnyry OTP-Kog, aBTopum3auis cgopmoBaHoro KnieHTom B enekTpoHHin dopmi 3anuty Ha
cepTudikaLlito y 3B'A3Ky i3 3aKiHYeHHsIM CTPOKY Aii nonepeHboro CEeKpeTHOro Kioya 3AINCHIOETLCS aBToMaTuyHO 6e3 nogaHHs KnieHTom Takoro
3anuTy Ha cepTudikaLito y MMCLMOBIN hopmi

4.3.7.2.11. Y pasi Komnpomertauii CekpeTHOro Kkntoya, HeranHo ycHo nosigomutv JonomikHy Cryx6y nigtpumku Cuctemn BaHky no tenedoHy.
Mpwn 3BepHeHHi no TenedoHy KnieHT 3060B’'A3aHMiA NoBiZOMMTY cniBpobiTHUKY BaHKky npu HeobxigHocTi, JoaaTkosi BigomocTi npo cebe (MIB,
peecTpaLiiHuin Homep 06MikoBOT KapTkW NnaTHUKa nogartkis). CniBpobiTHUK CnyxOu nigTpumkn Cuctemn 6rnokye CekpeTHWUI KMtoY Ta NoBigoMnse
KnieHTa npo HeobxigHicTb BUnycky Hooro CekpeTHoro kntova. B Takomy Bunagky baxk i€ Ha nigcTasi n. 4.3.7.1.4. ysoro po3giny [orosopy, a
KnieHT BUKOHYE aii 3rigHo 3 nn. 4.3.7.2.1., Ta, AKLO 3aCTOCOBYETLCSA, .M. 4.3.7.2.2. [loroeopy.

4.3.7.2.12. lLinsxom yknageHHam 3asBu Npo HagaHHs BaHkiBCcbkoi nocnyrn, CTOPOHK Linu 3roau, LWo ycHe nosigomneHHs KnieHtom batky,
3ailicHeHe y nopsiaky, nepeabayeHomy y n. 4.3.7.2.11. loroBopy, € niacraeoto Ans 6riokyaHHs baxkom CekpeTHoro kntoya Kniexta.

4.3.7.2.13. 3abe3neunTn HasiBHICTb KOLUTIB Ha PaxyHKy KnieHTa y cymi, JoCTaTHill Ans onnati BapToCTi baHKiBCbKWUX MOCMYT, LU0 HafakThes 3a
poromoroto Cuctemu.

4.3.7.3. baHk mae npaBo:

4.3.7.3.1. BHOCWTM 3MiHW 0O IHCTPYKUii. Y BUNaaky BHeCeHHs 3MiH Ao IHCTpykuii, baHk nosigomnse KnieHta abo 3a gonomoroio Cuctemu, abo
LUNISIXOM PO3MiLLieHHs iHbopmaLlii B 3aranbHoZoCTynHUX Ans KnieHta micusx B yctaHoBax baHky, abo LunsxoMm po3milleHHs iHdopmaLii Ha
OdpiuiiHomy caiTi BaHky. KopucTyBaHHs CucTeMO MiCns BHECEHHS! 3MiH [0 IHCTPYKLUii BBaxaeTbcs 3rofow KnieHTa LIOA0 MPOAOBXKEHHS
obcnyroByBaHHs 3a LM [JoroBOpOM 3 ypaxyBaHHSM BHECEHWX 3MiH A0 IHCTPYKLi.

4.3.7.3.2. 3anuwnty Be3 BUKOHAHHS! €NEKTPOHHWUIA JOKYMEHT, SKWO BUHMKNA noTpeba 3'acyBaTi ocoby KnieHTa, cyTb onepaLii abo aisnbHoCTi,
biHaHCoBWI CTaH, abo y BuNaaKy, konn KnieHT He HagaB LOKYMEHTIB i BiDOMOCTEN, L0 NiATBEPMKYIOTb Ui JaHi Y4, YMUCHO NOAAB HenpaBavBi
BigomocTi npo cebe, abo CBOEYACHO iX HE OHOBMB.

4.3.7.3.3. MNoBepTaTnt 6€3 BUKOHAHHSI ENEKTPOHHI JOKYMEHTH, SKLLO Taki Oyno 3anoBHEHO 3 MOPYLUEHHSIM BUMOT 3aKOHOAABCTBA, HOPMATUBHUX
akTiB HBY Ta BHyTpiLwHix npaBun banky. Mpo npuymHy HEBUKOHAHHS ENEKTPOHHOTO JOKYMEHTa/ANCTaHLIHOro po3nopsimkeHHs BaHk nosigomnsie
KnieHTa 3acobamu Cuctemu (3 000B'A3KOBUM NOSICHEHHSAM Ta apryMeHTaLiEr).

4.3.7.3.4. BUKntouHO Ha BnacHui poacyn amiHoBatu Tapudm banky/TapudHuii MakeT, 3a ymosw, Wwo baHk nonepemxae KnieHta npo Taki amiHu 3a
14 kaneHgapHWX OHIB 0O NovaTKy 3acTocyBaHHs HOBUX Tapudis banky/TapudHoro lMakeTy i3 3a3HayeHHaM gatu BCTyny B Cuny HOBUX Tapudis
Banky. baHk BBaXaeTbCs TakuM, LO HanexHo nosidoMuB Knieta, y pasi WOro nosigommneHHs 3a gomnomoro Cuctemu, Ta/abo Lwnsxom
PO3MiLLEHHS iHchopMaLlil B 3aranbHOZoCTyNHUX Ans KnieHta micLsx B yctaHoBax BaHky, Ta/abo Wwnsxom po3MillieHHs BianoBiaHoi iHopmaLii Ha
OdiyinHomy caiti BaHky.

4.3.7.3.5. Po3wwptoBaTn nepernik nocnyr, ski HagatoTbes baHkom 3a gonomoroto Cuctemu, Npo Lo 3a3ganerias nonepemxae KnieHta.

4.3.7.3.6. bnokysatu goctyn Knienta go Cuctemu y pasi Hecnnatv KnieHta BapToCTi nocnyr, O HaAaloTbes 3a 4onomorol Cuctemu npoTsarom
10-T1 BaHKIBCbKWX OHIB 3 MOMEHTY BUHUKHEHHS 3a60proBaHOCTi.

4.3.7.3.7. Bigmosutn y Bunycky CekpeTHoro kntova Knienta, sKWo BignoBigHi 3anntu Ha cepTudikalilo BUSBUNUCS HEaBTEHTUYHUMK abo He
cnnaveHa komicis 3rigHo Tapudis baHky.

4.3.7.3.8. KrieHT Hapae BaHKy [03Bin Ha po3KPUTTS KOHIAEHLiMHOI iHhopmaLii npo Hboro (iHopmauii Wo MicTUTb 6aHKIBCbKY TaEMHULO)
ayauTopChKiA(M) KOMMaHii(M) sKy(SKi) BiH 3a3HauuTb Yy BiOMOBIBHOMY ENEKTPOHHOMY MNOBiAOMIEHi, HanpaeneHomy BaHKy 3a gonomorow
koMmm'toTepHOI BaHkiBCbkoi cuctemu KnieHT-iHTepHeT-6aHkiHr «OTP onliney.

4.3.7.4. KnieHt mae npaBo:

4.3.7.4.1. KopuctyBaTucs nocnyramm, siki Hagalotbcst baHkom 3a gonomorowo Cuctemn NpoTAromM CTPOKY OTPUMAHHs BbaHkiBCbkoi mocnyrvt y
BignosigHocTi 4o ymoB [Jorosopy.

4.3.7.4.2.Y Byab-sikmini MOMEHT, 3a yMoBU KomnpomeTalii CekpeTHOro kntova, 3aKkiHieHHs CTpoky Aii CEeKpeTHOro Kntoya, BUKOHATH Aii, 3a3HaveHi
y nn. 4.3.7.2.1., Ta, AKW0 3acToCOBY€ETHCA, M.M. 4.3.7.2.2. Uboro [lorosopy.

4.3.7.4.3. 3BepHyTucs 0o BaHky 3 MeToro BriokysaHHs focTynis [loBipeHnx 0cib, LWNaxoM HafaHHs 3asiBu Npo HagaHHs baHkiBCbKoi nocnyry (3miHa
YMOB KOPUCTYBaHHS BaHKIBCbKOK NOCMYroi).

4.3.7.4.4. KopuctyBatucs nocnyramu Cnyx6u nigrpumku Cuctemu. 3s'a3ok 3 Criyx6oto nigrpumku Cructemm 3gincHIOETLCA Mo TenedoHy Ta/abo
€NEeKTPOHHUMM 3acobamu | Jonomora oMy HaJaeTbest 3 ypaxyBaHHam n. 4.3.7.1.5. upboro [lorosopy.

4.3.7.4.5. Kopuctysatucs Mocnyroto OTP-Kog, sikwwo Le nepepabavyeHo yknageHoto CTopoHammn 3asBot0, a Takox 3MIHUTU YMOBU KOPUCTYBAHHS
Mocnyroto OTP-Kog abo sigmosuTucs Big otTpumants MNocnyrn OTP-Koa wnsxom nogarHs Ao baHky signosigHoi 3assu.

4.3.7.5. BignogiganbHicTb CTOpiH:

4.3.7.5.1. KnieHT noromkyeTbcs BigLukogyBaT baHky yci 36utku Ta BUTpaTH, NnoHeceHi baHkom abo siki MoxyTb OyTu noknageHi Ha baHk y 38'a3ky
3 BUKOHAHHSIM Oyab-sKuX pO3NOpSimKeHb, IHCTPYKLiN, JOPYYeHb Ta iHLWMX AOKYMEHTIB KnieHTa, opgepxanux yepes Cuctemy, He3anexHo Big Toro,
4N Ui pO3NOPSAIKEHHS/IHCTPYKLi/IOpyYeHHSI/iHLI JOKYMEHTU € NPaBUITbHUMM, MOBHUMM, CIPaBXHIMM abo hakTUUHO HaaicnaHumm KnieHToM, KpiM
BMNAaKiB, KONM Taki 36uTkK BigOynmcs 3 BUHM BaHky.

4.3.7.5.2. KnieHT He Mae npaBa nepeaaBaTty byab-siki cBOi npaBa Ta 060B'A3kM 3a LM po3ainom [Jorosopy TpeTin 0cobi.
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4.3.7.5.3. baHk He Hece Hisikoi BinoBiAanbHOCTI 3a MOPYLLEHHS CTPOKIB MigkMio4eHHs 4o Cuctemu, skiwo KnieHT He cnnaTue KOMICIlHY BUHaropogy
BaHky 3a nigkntoyeHHs oo Cuctemu y po3mipi Ta y CTpoku, BCTaHoBneHi Tapucdbamu Banky Ta [JoroBopom Ta/abo nporpamHo-anapaTtHe
3abesneyeHHs KnieHTa, sike BUKOPUCTOBYETLCS ANs (PYHKLiOHYBaHHS CuCTeMM, He Bignosigae BUMoram, HaBeaeHuM y [lorosopi.

4.3.7.5.4. baHK He Hece BiANOBIAANLHOCTI 3a LWKOAY, SIKy 3a3HaB KnieHT BHACNifOK HECAHKLIOHOBAHOrO BUKOpUCTaHHS CekpeTHux kriodis/OTP-
Kopis/Cuctemu.

4.3.7.5.5. baHk He Hece BignoBiganbHOCTI 3a Oyab-Aki 3aTpPUMKW, NOMUIKK abo ynyleHHs: Npu nepepavi Ta/abo 0bpobui gaHux, ski cTanucs
BHACMigoK HecnpaBHOCTi, abo 300iB komm'toTepHoro obnagHaHHs KnieHTaliHworo obnagHaHHs KnieHTa, WO BMKOPWUCTOBYETbCS ANS
(YHKLiOHYBaHHs Cuctemn.

4.3.7.5.6. 3a NOpYLUEHHS CTPOKIB OMaTh, BCTAaHOBMNEHUX LM poaginom [orosopy, KnieHT cnnavye BaHky neHto B poamipi noaBiHoOT 06nikoBoi
ctaBku HBY, 110 fjie Ha MOMEHT (MPOTAroM CTPOKY) Takoro MOPYLUEHHS, Bif MPOCTPOYEHOT A0 CMNaTh CymMu 3a KOXHUIA AEHb MPOCTPOYEHHS. [ns
Linei Lysoro nignyHKTy loroBopy NPOCTPOYEHHSIM BBAXKAETLCS, B TOMY YUCHI, HEAOCTATHICTb KOLUTIB N5 CMCaHHS BaHKoM KOMICIHOT BUHaropoam
y nopsiaky, nepegbayeHomy n. 4.3.5. (3 nignyHTamu) uboro poaainy [orosopy.

4.3.7.5.7. baHk 3BinbHAETLCA Bif BiANOBILANLHOCTI 38 NOBHE abo YacTkoBe HEBUKOHAHHS YMOB [loroBopy y pasi BUKOPUCTaHHS KnieHToM npucTpoiBs
nig cnevwianbHUMK CEPBICHUMM akkayHTamu (06nikoBUMM 3anmcamu), siki HaaaloTb NPABO Ha BUKOHAHHS YCix 6e3 BUHATKY onepaliii (T.3. NpucTpoiB
3 BiAKPUTUM root-00CTYNOM, «pYTOBAHWX» NPUCTPOIB, B T.4. Jailbreak).

4.3.7.5.8. TlignucanHsam 3asBm npo HaganHs baxkicbkoi nocnyrv KnieHT noromkyeTbes 3 NONOXeHHAMM IHCTPYKLi | BOHa He noTpebye A0[aTKoBOro
nignucanHst CTopoHamu.

4.3.7.5.9. MNignucanHsm 3assun npo HagaHHs baxkicbkoi nocnyru KnieHT rapaHTye/nigTeepaxye:

- L0 VoMY 3pO3yMini i BiH MOrogxyeTbesl i 3060B'A3yETHCA 4OTPUMYBATUCH YCiX NONOXEHD IHCTPYKLUii Ta [orosopy;

- LU0 BiH po3yMie i 3060B'13yETLCA HECTU BiANOBIAANLHICTL 3@ MOPYLUEHHS! HUM BUMOT [loroBopy, IHCTPYKLi y po3mipax Ta nopsiaKy, BCTAHOBMEHMUX
Jorosopom.

4.3.8. CTPOK HAAHHAI BAHKIBCbKOI MOCHNYIWN. BaHk Hamae BaHKiBCbKy MOChyry, Bu3HauyeHy LM po3ginom [loroBopy, 3 MOMEHTY
yknageHHs CTopoHamu 3asiBu Npo HagaHHs baHkiBCbkoi nocnyru 4o Aatv yknageqHs CtopoHamu 3asei npo BiAMOBY Bif OTPUMaHHS baHKiBCbKOi
nocnyru, ane B 6yab-skoMy Bunagky A0 BUKOHaHHS CTopoHamu B3ATUX Ha cebe 30608 a3aHb 3a [JoroBopoM B NOBHOMY 06C3i a0 40 MOMEHTY
posipBaHHs [JoroBopy y Bunagakax, nepeabaveHux JoroBopom Ta/abo 3akoHO4ABCTBOM.

4.3.8.1. HapaHHa baHkiBcbkoi mocnyr moxe Oyt npunuHeHo Bakom (posipeaHHs [loroBopy B YacTWHi HagaHHs BaHKiBCbkoi mocnyru) B
OHOCTOPOHHLOMY nopsaKy Ha 30-Mi KaneHaapHUA AeHb 3 4aTu BignpasneHHs KnieHTy BignoBigHOro NoBigoMIIEHHS Y HACTYMHWX BUNaaKax:

- KnieHT He onnatue nocnyrv banky 3a nigkntoueHHst ao Cuctemu y poamipi, nepenbayeHomy Tapudamm baHky;

- KnieHT He onnatue nocnyru banky, Lo HapawTses 3a gonomoroto Cuctemu, y poamipi, nependaveHomy Tapudamu baHky;

- KnieHT cuctematuyHo (Binblue 3-x pasis) nopyLwms IHCTPYKL;to;

- KnieHT BigmoBMBCS 3MiHMTU CekpeTHi Kriodi y pasi 3miHu OcCif, HagineHnx mpaBoM neplioro Ta/um gpyroro nignucy (ans KniewTis, siki €
topuanyHUmMmn ocobamu) Ta amiHu JosipeHux ocib KnieHTa, siki MatoTb npaBo po3nopsgyoro nignucy (ans KniewTis, ski € @OMN);

- Knient gonyctne gybnioBaHHs CekpeTHOro kntova Ta/abo rnoro nepefady TpeTiM ocobam.

4.4. BAHKIBCbKA NMOCHNYTA «AEMO3UTHA JIHISA»

TepMiHu Ta NOHATTS:

[enosut/Jeno3nTHa NiHiA — KOWTW B YKpaiHCbKUX rPUBHAX abo iHO3eMHii BanioTi, Aki Ha nigcTasi [oroBopy HagawTsbes KnieHTom BaHky
BiANOBIAHO O KOHKPETHOT 3asiBW NPO HafgaHHs baHKIBCbKOI NOCMYr HA YMOBaxX CTPOKOBOCTI, MOBEPHEHHS Ta NNATHOCTI.

3anBa - 3asBa npo HagaHHs baHkiBcbkoi mocnyru Ta/abo 3asBa Npo HagaHHS BaHKIBCLKOT Mocnyrv (3MiHa YMOB KOpUCTYBaHHS baHKiBCbKOK
MOCNYrow), Ha MigcTasi AKOi 0DYyMOBMIOKTHCA YMOBM PO3MILLEHHS Okpemoi [emnoauTHoi miHii (TpaHwy), yknageHa CtopoHamu y nopsigky,
BCTAHOBMNEHOMY LM po3ginom [Jorosopy.

MpoueHTHa cTaBKa — CTaBka, BignoBIAHO A0 AKOI HAPaXOBYIOTLCS MPOLEHTM Ha Cymy [lenosuTy.

[ara BHeceHHs [leno3uTty — 0bymoneHa CTopoHamu npu yknageHHi 3asBu Npo HagaHHs baHKiBCbKOi NOCnyrk AaTa 3apaxyBaHHs [Jenosuty Ha
3a3HayeHnit baHkom [1eno3uTHU paxyHok.

[eno3nTHWIt paxyHOK — JEen03nUTHUIA (BKNAZHWIA) paxyHOK, L0 BigkpuBaeTbes baHkom KnieHTy Ha ymoBax, BU3HaueHuX y 3asiBi Npo HagaHHs
BaHkiBcbkoi mocnyrv Ta 'y [Jorosopi, ans obniky Ta 3bepiraHsa [lenoauTy i nignsrae nosepHeHHo KnieHTy BignosigHo 4o 3akoHO4aBCTBa Ta YMOB
[orosopy.

MoTouYHUI paxyHOK - NOTOYHWUI paxyHOK KnieHTa, BigkpuTuin y baHky, pekBisnTi SKoro BU3HaueHi y 3asei abo y iHLLOMY JOKYMEHT, y3romkeHoro
3 baxkom.

Mara 3akiH4yeHHs [leno3uTy — 0bymoBneHa CtopoHamu y 3asiBi npo HaaaHHs baHkiBCbKOT nocnyr gata cnucaHHs baHkom KoLwuTi 3 [lenosuTHoro
paxyHKy 3 METOK NepepaxyBaHHs (MoBepHeHHs1) [lenoanTy Ha paxyHok KnieHTa, 3 ypaxyBaHHsM NonoxeHs n. 4.4.3.2. [orosopy.

[ata pocTpokoBoro 3akiHueHHs [leno3uTy — gata JOCTPOKOBOrO CnncaHHs baHkom kowwTiB 3 [leno3nTHOrO paxyHKy 3 METOK nepepaxyBaHHs
(noBepHeHHs1) fleno3uTy Ha paxyHok KnienTa (3 ypaxyBaHHsM nonoxeHs n. 4.4.3.2. [lorosopy), 3rigHO yMOB BiANOBIAHOI 3asiBK NPo npo BiAMOBY
Bia oTpUMaHHs BaHkiBcbkoi nocnyru.

[ara cnnatu npoueHTiB — 0bymoBneHa CtopoHamu y 3asBi Npo HagaHHS BaHKIBCbKOI mocnyr Jata cnnati HapaxoBaHux 3a [enosutom
NPOLIEHTIB Ha paxyHoK KnieHTa, 3 ypaxyBaHHAM nonoxeHs M. 4.4.3.2. [lorosopy.

Bknag Ha BUMoOTY - Lie rpoLLOBI KOWITH, Lo poamityeHi KnieHtom y baHky Ha ymoBax Bugaui [lenoauty Ha nepiuy BumMory KrieHTa.

Bknap cTpokoBWiA - Lie rPOLLOBI KOLLTK, po3MilLieHi KnieHToM y BaHky Ha Bu3HaueHuit 3asB0io CTPOK, TOBTO Ha yMoBax noBepHeHHs [1enosuTy 3i
CNIMBOM BCTAHOBIEHOTO 3a5BOI0 CTPOKY.

4.4.1. NOPAQOK PO3MILLEEHHA TA NOBEPHEHHA OENO3UTY

4.4.1.1. s po3miwleHHst lenoanty, KnieHT nogae banky BignosigHy 3asBy npo HapaHHs baHKiBCbKOi nocnyrv BignoBigHo 40 ymoB [loroBopy Ta
BMMOTr 3akoHOAaBCTBA. 3asBa MICTUTb YMOBM Ha sikux KnieHT xoue poamicTuti B banky [lenoaut. baHk noromkye npuiHaTTs 3assu y cnocib,
nepegbayenunin loroBopom. KnieHT nepepae baHky y [1enosut KowTW B YKpaiHCbKMX rPMBHAX abo iHO3EMHIM BamioTi Ha CTPOK Bif OAHOMO
kaneHgapHoro fHa ao/abo Binblue OfHOTO poKy Ha YMOBaX, BU3Ha4eHuX [JoroBopom Ta 3asiBoto Npo HapjaHHs baHkiBebkoi mocnyru. [orosip B
yacTuHi HagaHHs BaHkiBcbkoi nocnyrv «[enosuTtHa niHis» yknagaetbcs Ha ymoBax Buaadi [enosuty Ha nepwy Bumory Knienta [BKIAL HA
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BUMOTY].

4.4.1.2. KnieHT gna BigkputTs Momy [leno3nTHoro(ux) paxyHky(is) Ta npoBedeHHs no HbOMy(MX) onepauii, Hagae A0 baHky AOKyMeHTW,
nepeabayeHi 3akoHOLABCTBOM, B TOMY YCHi HOPMATUBHO-NPABOBMMY akTamn HBY Ta BHYTpiLLHIMK oKyMeHTamu/npoLenypamu BaHky. Kpim Toro,
3 METOK BWKOHaHHSI BUMOT 3aKOHOAABCTBA, LU0 PErynioe BigHOCUHW Yy cdbepi 3anobiraHHs neranisauii (BigMWBaHHIO) [OXOAIB, OAEPXaHWUX
3MOYMHHMM LWnsxoM, BaHk mae npaBo BuTpebyBaTw Big KnieHTa iHWI JOKyMEHTM Ta BigOMOCTI, MOTPiOHI Ans 3'AcyBaHHS WMoro ocobw, cyTi
RiSNbHOCTI, (hiHAHCOBOTO CTaHy, B T.4. i ANs iAeHTUiKaLi 3aCHOBHWKIB (y4acHukiB) KnieHTa - GhianyHuX Ta 1opuanIHMX ocio.

[okymeHTV i BinomocTi, siki HagarTbest KnieHTom ans igeHTudikauii MatoTb 6yT ochopmIieHi y BignoBsigHOCTI 40 BUMOr 3aKOHOAABCTBA Ta
BHYTPILUHIX AOKYMEHTiB baHky.
4.4.1.3. Bigkputta [lenoautHoro(ux) paxyHky(iB) 34icHI0eToCH baHkom He panille AHS yknagaHHs CTopoHamu BignosigHoOT 3asBu Npo HafaHHs
BaHkiBCbKOT nocnyru, 3a yMoBM BUKOHaHHs KnieHTom Bumor n. 4.4.1.2. [orosopy.

4.4.2. 3aranbHi ymoBH:

4.4.2.1. Kowtn Ha lenoanTHui(i) paxyHok(n) KnieHTa nepepaxoBytoTbest 3 [T0TOYHOMO paxyHKy i Nicns 3akiHYeHHs CTPOKyY 30epiraHHs NoBepTatTLCs
Ha lMoTouHni paxyHok KnieHTa (morosipHe cnucaHHs). [poBeeHHs po3paxyHKOBUX OnepaLii Ta BuAava KOLTIB roTiBkolo 3 [leno3nTHOro(ux)
paxyHky(iB) KnieHta 3aB0opoHSETLCS.

44.2.2. B [laty BHeceHHs [lenoauty KnieHT 30608'a3aHuit 3abe3neunTt Ha MOTOYHOMY paxyHKy KOLITW Yy CyMi, IO BW3HayeHO 3asiBoto, Ans
NOAAIbLLOrO 3AiCHEHHs BaHKOM JOrOBIPHOIO CIMCAHHS X KOLLTIB i 3apaxyBaHHs Ha [1enosnTHUI paxyHOK, Ha yMOBaX, BU3HaYeHnx 3asBoio Ta
Horosopom.

4.4.2.3. KnieHT 30608'3aH1i He 3akpuBaTy [OTOYHMIA paxyHOK MPOTArOM CTPOKY OTPUMaHHS BaHkiBCcokol nocnyrv «[eno3ntHa niHisy.

44.24. Y pasi nopywenHs Knientom Bumor n. 4.4.2.1. [loroBopy baHKk He Hece BignoBiganbHOCTI 3a HepoaMilleHHs [enosuty y [laty BHECEHHS
[enosuty.

4.4.2.5. TosepHeHHs [enosuty B yKpaiHCLKUX rpUBHSX BUKOHYETLCA A0 12.00 roauH 3a KuiBCbkM Yacom [laTtu 3akiHueHHs [enoanTy, SKILo iHwe
He 0OymoBneHo ymoBamu 3asiBu. [oBepHeHHs [lenosuTy B iHO3eMHil BankoTi 34iNCHI0eTbCs Y [laTy 3akiH4eHHs [1enosnTy npotsarom baHkiBcbkoro
AHS, Ko CTOPOHW He AOMOBNATLCA MPO iHWe. Mpu LboMy, NoBepHeHHs [lenosuTiB 3AINCHIOETLCS Ha paxyHOK, Lo 0bymoBneHumMmn CTopoHamu
npu yknageHHi 3assu.

4.4.2.6. HapaxosaHi npoLeHTV 3a [lenoautom KnieHTa nepepaxoBytoTbest Ha MoTouHNIA paxyHok KnieHTa.

4.4.2.7. fAkwo, 3rigHo 3 BUMOramn 3akoHOAABCTBA, NpW BUNMATI MPOLEHTIB 3a [lenosntom baHk 30608 si3aHni yTpumaTty byab-ski nogatku, 36opu
un iHLWi 000B A3K0BI MaTexi (BKMOYatouM NoAaToK Ha penatpiaLio goxogis), baHk yTpumye 3asHaueHi nogatku, 360pu uu iHLI 060B A3KOBI NNaTeXi
3 CyMM NpOLEHTIB, LLO NignsaraoTb Bunnati KnieHTy, y MOMEHT Takoi Bunnatu Ta 6e3 yaromkeHHs 3 KnieHtom.

44.28. Axwo [eno3nt byge apelToBaHWiA, 3rigHO BUMOr 3akoHOOABCTBA, TO MpW HacTaHHi [atu 3akiHueHHs [lenos3uTy, BiH NpoOgoBXye
3HaxoaMTMCh Ha [leno3nTHOMY paxyHKy [0 MOMEHTY 3HATTS Takoro apeLuTy abo 4O MOMEHTY 3BEPHEHHS CTArHeHHs Ha [lenosuT, 3rigHo 3 BUMor
3akoHogaBcTBa. [MpoLEeHTM Ha apeLuToBaHuiA [lenoanT HapaxoByTbCa Nnie Ao atu 3akiHyeHHs [Jenoaunty.

4.4.2.9. baHK Ma€e NpaBo Ha [JOroBipHe CrMCaHHS KOLITIB 3 paxyHkiB KnieHTa BigkpuTtux B baHKy, 3 METOH:

4.4.2.9.1. 3apaxyBaHHs cymu [leno3nTy Ha [eno3uTHuiA paxyHok KnieHTa abo noBepHEHHS cymm [1eno3nTy Ha NOTOMHMX paxyHok KrieHTa;
4.4.2.9.2. BukoHaHHs Byap-skux 6oprosux 3060B'a3aHb KnieHta nepea bakom 3a [loroBopom un Byab-SKUMM iHLIMMKM JOrOBOPaMU YKNageHNMm
Mix bankom Ta Knientom (Hagani — BoproBi 3060B’3aHHS).

4.4.2.10. BknoyeHHsm B [lorosip Lboro nyHKTY KnieHT Hagae baHKy opyyeHHs Ha BOroBipHe cnncaHHs 3 byab-akoro 3 paxyHkis KnieHTa B baHky.
Take JopyyeHHs nignsrae BUKOHaHHI0 baHKoM y pasi HacTaHHS OJHIET i3 HKYe3a3HaYEHUX YMOB:

4.4.2.10.1. HacTaHHs JaTV PO3MiLLleHHs/NMOBEPHEHHS [lenosuTy;

4.4.2.10.2. HacTaHHs CTPOKY (TepMiHY) BUKOHaHHS Boprosux 30608'A3aHb, 3 MOMEHTY HacTaHHS BiANoBidanbHOCT 3a boproBum 3060B'A3aHHAM i
B CYMi, ika JOPIBHIOE CyMi BoproBux 3060B'3aHb, CTPOK BUKOHaHHS SIKX HacTas abo B po3Mipi, Lo CTaHOBWTb Byab-Ky YaCTUHY Bif Takoi Cymu,
Wo HeobxigHa baHky Ons BukoHaHHS BoproBux 3060B‘A3aHb Ta i3 cnnartol, B pasi HeobxigHoCTi, BiA iMeHi Ta 3a paxyHok KrieHTa
30opiB/nogartkis/iHLMX HEOOXigHWX ANs Takoi(mx) onepauii(i) BUTpaT, B po3mipi, BCTaHOBNIEHOMY 3aKOHOAABCTBOM.

BaHk € oTpuMyBa4yeM KOLUTIB MO AOrOBiPHOMY CMMCAHHKO 3 METOK mnoralleHHs BoproBux 3000B's3aHb. [pu vomy, 3a obcTaBuHM abo
HeobxigHoCTi, abo AKLWO Le € JOPeYHWM, B 3aneXHOCTi Bifg cuTyauji, baHk Mae mpaBo 3AIMCHIOBATM CMIWCAHHS POLLOBKX KOLITIB 3 OAHOrO
BaHKIBCHKOTO paxyHKy Ha iHLLIMI HaHKIBCbKMI paxyHok KnieHTa B Byap-skiit nocnigoBHOCTI Ta 6yab-AKy KiNbKiCTb pasiB.

[Mpy porosipHOMY cnincaHHi baHkoM rpoLLIoBKX KOLLTIB y BanioTi iHLUIA, HiX BanoTa Boprosux 30608‘a3aHb, KnieHT UM gopyyae Ta Hagae baHky
BCi HEOOXIiaHI MOBHOBAXEHHS NS LIbOro, a came, ane He 0OMeXyrumch: Bif iMeHi Ta 3a paxyHok KnieHTa, a y Bunagky HeobXigHOCTi — Bif iMeHi
KnienTa, ane Big BnacHoro imeHi baHky, 3ailicHtoBaTh 6e3roTiBkoBy KyniBno/mpoaax/obmiH BamntoTh 3a KypcoM, LLO BU3HAYaAETLCS CaMOCTINHO
BaHkom, Mpy LbOMY Takuid Kypc He Moxe ByTun BinbLuMM/MEHLIMM HiX Kype KyniBni/npogaxy/obmiHy, Lo fisB B onepaLliiHin kaci baHky Ha feHb
NMPOBELEHHS JOrOBIPHOMO CnMCaHHs. 3a KOXHE Take [OroBipHe CrmcaHHs baHKOM rpoLLOBKX KOLUTIB Y BantoTi iHLLIM, HiX BantoTa 3060B'S3aHb,
KnieHT 3060B‘A3aHui cnnatuTu baHky KoMICito 3a po3paxyHkoBe 0BCnyroByBaHHS MO JOrOBIPHOMY CMIMCaHHIO Y PO3MIpI, LLO BU3HaYeHa Tapudamm
BaHky Ta po3paxoByeTbCS Bif CyMW FPOLLIOBKX KOLLUTIB, L0 cnucaHi Bankom. B pasi HeobxigHocTi, baHk Bif iMeHi Ta 3a paxyHok KnieHTa abo Big
BMacHOro iMeHi, ane 3a paxyHok KnieHTa, 3gilicHioe onnaty Bcix 300piB / nogatkis / iHLWINX, 3aCTOCOBHWX A0 KOHBEPTALi BaMtoT!, BUTPAT, B TOMY
uncni 36opy o MeHciinHoro doHay YkpaiHu, B poamipi, BCTaHOBIEHOMY 3aKOHOAABCTBOM.
4.4.2.11. CTOpOHN BOMOBUINCD, WO Y BUMAAKY BUHUKHEHHS y Knienta Gyab-skux nmpocTpoudeHux boprosux 30608'a3aHb nepen bankom abo
3000B13aHb, CTPOK BUKOHAHHS SKuX HacTas, baHk Mae npaso posipeatvt [lorosip (B YacTWHi HagaHHS baHKIBCbKOI MOCMyr, BU3HAYEHOI LM
po3ginom [Jorosopy) B 0AHOCTOPOHHEOMY MOPSIAKY | CIMCaTh (BOrOBipHE CruCaHHs!) [lenosnT um Noro YacTuHy B paxyHOK norawleHHst boprosux
30608'A3aHb. [pu LbOMY, NpoLeHTM no [eno3nty nepepaxoByloThCs B Nopsiaky nepeabayeHomy 3asBoio, SKILO iHLE NUMCbMO He MOroKeHo
CropoHamu. 3anuwok [lenosuty, (y pasi WOro HasBHOCTI MiCMS 3MIMCHEHHS CMIMCAHHSA (QOrOBIPHOTO CMMCAHHSA) YacTuHK [1enosuTy B paxyHoK
norawleHHst GoproBux 3000B’s3aHb KnieHTa nepen baHkom, y T.4. HapaxoBaHi MpOLEHTH) noBepTaeTbes Ha [loTouHWi paxyHok KrieHTa,
Bu3HaueHun Knientom B 3assi.

4.4.3. Mopapok i ymoBu po3milleHHs [leno3uty:

4.4.3.1. CTOPOHW JOMOBASIOTHCA LLOAO HACTYMHUX ICTOTHUX YMOB 3asiBi:
e [aTa yknageHHs 3assu;

o cyma [lenosuty;

21




[NpoLeHTHa cTaBka;

nopsifoK HapaxyBaHHS NPOLIEHTIB;

MOpSAOK CMaTh NPOLEHTIB;

[lata BHeceHHs Ta [laTa 3akiH4yeHHs [lenosuTy;

YMOBU JOCTPOKOBOrO NpUnnHEHHs [JoroBopy (B YacTUHi HafaHHs baHKiBCLKOT NOCMyru, BU3HaYEeHOI LM po3ainom Jorosopy);

o pekBi3nTn CTOpIH.

4.4.3.2. Axwo [aTa 3akiHyeHHs [enoanTy/[Jata 4OCTPOKOBOro 3akiH4eHHs [enosuty Ta/abo [lata cnnaTt NpoLeHTiB Npunaaae Ha He baHKiBCbKuiA
AeHb abo AeHb, KM € HEPOBOUNUM JHEM Y KpaiHi MicLie3HaxomKkeHHs BaHKy-kopecnoHaeHTa (ans [enoanTis B iHO3eMHil BantoTi), TO NOBEPHEHHS
[lenosuTy Ta HapaxoBaHMX MPOLEHTIB 3GiNCHIOETLCA Y BaHKIBCHKMA [eHb, HACTYMHUIA 3a TakuM He BaHKiBCbkuM AHeM abo HepobOuMM aHEM Y
KpaiHi MicLe3HaxomkeHHs 6aHKy-kopecnoHaeHTa (ans [enoauTie B iHO3eMHIN BantkoTi), 6e3 HapaxyBaHHs neHi. KnieHT uum nigTBepmxye, Wo
NopsiKoK NMOBEPHEHHS [1enoanTy/ooCTPOKOBOro NOBEPHEHHS [lenoanTy/cnnati NpOLEHTIB, SIK BiH BU3HAYeHWA y [JoroBopi, HOMY LiNKOM Ta MOBHICTIO
3p03yMinuiA, Bignosigae Moro Bosi Ta KnieHT NOBHICTIO 3rogHMiA 3 TaKUM MOPSIAKOM.

4.4.3.3. MNpoueHTn 3a [lenoantom HapaxoBytoTbes KnieHTy B BantoTi [LenosuTy WoAeHHO Big AHsI, HacTynHoro 3a [latoto BHECEHHs [lenoanTy fo
BHs, akuiA nepepye [ati 3akiHyeHHs [enoauty abo [aTi JOCTPOKOBOrO 3akiH4eHHs [enosunTy 3rigHo ymoB 3asBu - 3@ (hakTUuHY KinbKiCTb
kaneHAapHUX OHIB PO3MILLEHHS 3 ypaxyBaHHAM nonoxeHb Nn. 4.4.3.2. [orosopy. INpu LbOMY NpK HapaxyBaHHi NPOLEHTIB He BpaxoByeTbes [lata
BHECEHHS Ta [laTa 3akiH4eHHs/[JaTa JOCTPOKOBOro 3akiHYeHHs [enosuTy.

4.4.3.4. [Ins po3paxyHKy NPOLIEHTIB KiNbKiCTb AHIB Y poLji npuimaeTbes 3a 360 y pasi poamilleHHs [lenosuTy y iHo3eMHin BantoTi, Ta 365 (366
kaneHaapHWUX OHIB Y BUCOKOCHWIA Pik) — Y pasi poaMmilieHHs [1enoauTy y HalioHanbHii BamtoTi Ykpaiiu.

4.4.3.5. Akwo [lenoanT HagaeTbes Ha TepMiH A0 30-T AHIB, NPOLEHTM CNnavyloTbCs OAHOPa30BO NpU NOBEPHEHH: [enosuTy, B iHWMX BUNaaKax
cnnara npoLeHTIB 3MiNCHIOETbCS B nopsaky, obymoeneHomy CTopoHamu B 3asBi, 3 ypaxyBaHHam Bumor n. 4.4.3.3. [oroBopy. HapaxoBaHi
NpOLEHTN NepepaxoBytoTbes Ha MoTouHuiA paxyHok KnieHTa, BusHaueHuin Knientom y 3asBi (6e3 HagaHHs KrieHTOM nnaTikHuX LOpYyYeHb Ha
nepepaxysaHHs [lenosury).

4.4.3.6. BinpaxyBaHHsi CTPOKY NPOCTPOYEHHS BUKOHaHHSI 3000B's13aHb 3a 3asiBOK MOYMHAETLCA 3 AHS, HACTYNHOIO 3a JHEM, KON Lie 3000B’A3aHHS
Mano 6yTu BUKOHaHWUM, SKLLO iHLWe He nepeabayeHo [orosopom abo 3aseoto.

4.4.4. BIANOBIOANBHICTb CTOPIH

44.4.1. CTopoHu HecyTb nepenbaveHy 3akOHOAABCTBOM BifMOBiAamnbHICTb 3a 30WTKM, 3aBOaHi OfHA OHI BHACMAOK HEBWKOHaHHS abo
HEeHaneXHOro BUKOHaHHS ymoB [loroBopy Ta/abo 3assu.

4.4.4.2. baHK He Hece BiAnOBiAANbHOCTI 32 MOPYLIEHHS CTPOKIB BUKOHaHHS baHkom 3000B's3aHb Mo noBepHeHHo [enosuty Ta/abo cnnati
HapaxoBaHux Ha [leno3uT NpOLEHTIB, AKLIO BigCyTHS BUHA baHky.

4.4.5. IHLLI YMOBU

4.4.5.1. KnieHT 30608B's13aHui1 npoTsrom 5-1u Poboumx HIB 3 JaTV BHECEHHS Oyab-SKMX 3MiH 10 10T0 peKBisuTiB iHGhopMyBaTh BaHk npo Taki 3MiHu
B MUCbMOBI POPMI.

4.4.5.2. Ctpok HapaHHA baHkiBebkoi nocnyru «AEMO3UTHA NMIHIA». baHk Hapgae baHkiBcbKy nocnyry, Bu3HaueHy Lum po3ainom [oroeopy, 3
MOMEHTY yknageHHs CTopoHamu 3asBu Npo HagaHHs baHkiBcbkoi nocnyru go Jatu 3akiHueHHs Jenoauty abo [laT JOCTPOKOBOTO 3aKiHYEHHS
[HenosuTy, siki BkasaHi y 3assi, abo fo yknageHHs CtopoHamu 3asiBy Npo BiAMOBY Bif 0TpuMaHHs baHkiBcbkoi nocnyru, ane B byab-akomy BUNaaKy
[0 BUKOHaHHs1 CTOpOHamm B3sATHX Ha cebe 30608 s13aHb 3a [JoroBopoM B MOBHOMY 006cs3i abo 40 MOMEHTY posipBaHHs [LoroBopy y BUMagkax,
nepenbaveHunx [loroBopom Ta/abo 3akoHOAABCTBOM.

4453. Wnaxom nignucanHs 3assn, KnieHT Bupaxae CBOK 3rogy Ta Hagae O03BiN Ha nepegadvy iHdopmauii npo Bigkputts y baHky
AEN03MTHOro(MX) paxyHky(iB) B eNeKTpOHHOMY BUrsiai 3acobamu enekTpoHHoi now Tty HBY Ha agpecy BianosigHWX opraHis fepxaBHoi ickanbHoi
(nopaTkoBoi) cnyx6w BiLNOBIgHO A0 BMMOr 3aKOHOL4ABCTBA.

4.4.5.4. baHk Mae npaBo BigMoBuTY KnieHTy y 3AificHeHHI nnaTexis, AKLWO dhiHaHcoBa onepayis 6yae MiCTUTU 03HaKW TaKoi, WO 3rigHO i3 BUMOramm
3akoHogaBCTBa Niansrae qiHaHCOBOMY MOHITOPUHTY.

4.4.5.5. KnieHT He Mae npaBa Oyab-skMM YMHOM BifCcTynaTh Ta/abo nepeaasatit CBOI NpaBa, BUroam Ta 30008's3aHHs 3a LM poaginom [loroBopy
a Hi NOBHICTI0, a Hi yacTkoBo. MNepenaya npas Ta/abo 0boB’'a3kiB KnieHTa 3a Lum po3ainom [Jorosopy AonyckaeTbCs NMLLE 3a MUCbMOBOI 3roA0H0
BaHka.

4.5. BAHKIBCbKA NOCNYTA «BKJTAQL HA BUMOTY «BITbHUM»»

TepMinu Ta noHATTA:

Bknag - cyma(u) rpoLoBmx KOWTiB B Be3roTiBKoBIN hopmi y HaLjoHanbHiiA BantoTi YkpaiHu un/ta gonapax CLUA, un/ta €8po poamilLyeTbCs(10ThCs)
KnieHTom Ha [leno3nTHOMy paxyHky, HOMep SKOro BkasaHwil y 3assi npo HagaHHs baukicbkoi nocnyru, Ta nignsrae(iotb) Bunnati baHkom
BigNOBIAHO [0 3aKOHOLABCTBA Ta YMOB Lb0oro po3giny [lorosopy.

[leno3uTHUIA paxyHOK - AEMNO3NTHWIA (BKNaJHWIA) paxyHoK, Lo BigkpuBacTbes BaHkom KnieHTy Ha ymoBax, BU3HauyeHuX y 3assi Npo HafaHHs
BankiBcbkoi nocnyru Ta y [lorosopi, Ans 0bniky Ta 36epiraHHsa Bknagy i nignsrae noBepHeHHto KnieHTy BignosigHo fo 3akoHoaaBCTBa Ta YMOB
Horosopy.

MoToYHUIM paxyHOK - NOTOYHNA paxyHok KnieHTa, BigkpuTWin y BaHKy, pekBianTy SKoro BU3HaueHi y 3asBi abo y iHLLIOMY JOKYMEHTI, Y3roJKeHoro
3 BaHkom.

EnekTpoHHO-uMcbpoBUIA NiANKC - Le BWA ENEKTPOHHOTO Mignucy, AKkuin (hOPMYETLCH Ta BUKOPUCTOBYETLCA B MOPSAKY, nepeabayeHomy
BiANOBIAHAM [OrOBOPOM NPO 0BCNYroBYBaHHS MOTOYHOTO PaxXyHKy 3a JOMOMOrOI eneKTPOHHOI OaHkiBchbkoi cucTemm «KnieHT-BaHk» ans
3pincHeHHs BaHKiBCbKuX onepaiiny abo Lym [oroBopom, siki Byno yknageHo/un yknagatotbest Mixk KnieHTom Ta BaHkom.

BantotHui kypc HBY - odbiLliiHuiA Kypc rpuBHi 4O iHO3EMHMX BanioT, BCTaHOBNeHi HBY;

Cucrtema Knient-IHtepHeT-BaHkiHr «OTP Online» - enektpoHHa 6aHkiBCbKa CUCTEMA, Sika BCTAHOBIIOETLCS KNIEHTY Ta BUKOPUCTOBYETHCA HIM
Ha niacrasi BignosigHoro goroeopy abo usoro floroBopy, k1l yknagaetobes Mix KnieHtom Ta BaHkoM.

22




OnepauinHmMi yac - yacTuHa baHkiBCbkoro gHs baHKy, MpoTArom sKOi MPUIAMAKTLCA Bif KITIEHTIB JOKYMEHTW Ha mepekas i JOKYMEHTW Ha
BiAKIMKaHHS, Wo MaoTb 6y 06pobneHi, nepenaHi Ta BUKOHaHi baHkom npoTAroM Lboro camoro baxkiscbkoro AHs. Tpusanicte OnepauinHoro
yacy BCTaHOBIIOETLCA baHkoM camoCTilHO Ta 3a3HavaeTses B Tapudax baHky.

OnepauifHui AeHb - YacTuHa Poboyoro fHs, NpoTaroM sikoi baHk npuitMae Big KNieHTIB JOKYMEHTM Ha Nepekas i JOKYMEHTH Ha BigKnuKaHHs Ta
MOXHa, 32 HasiBHOCTI TEXHIYHOI MOXITMBOCTI, 3gicHUTK ix 06poBKy, nepeaady Ta BUKOHaHHS. Tpueanicte OnepaLiiHoro AHs BCTAHOBMHETLCS
BaHkom y BignoBigHOCTI 40 3aKOHOAABCTBA CAMOCTIMHO Ta 3aKPIMOETHCS Y BHYTPILLHIX PErynsTWBHUX Ta agMiHICTPaTUBHUX JOKyMeHTax baHky.
Bknag Ha BUMOTrY - Lie rpoLIOBI KOLITK, L0 po3miLlieHi KnieHTom y baHky Ha ymoBax Bugaui Bknagy Ha nepuuy Bumory KnieHta.

Bknap cTpokoBui - Lie rpoLLOBi KOWTHW, po3MmileHi KnieHTom y baHky Ha B3HaueHuit 3asiBot0 CTPOK, TOBTO Ha yMOBax NnoBepHeHHs Bkrnagy 3i
CMIMBOM BCTAHOBIEHOTO 3a5BOIOM CTPOKY.

4.5.1. NOPAOOK PO3MILLEHHA TA MOBEPHEHHA BKNAQY.

4.5.1.1. [ina poswiweHHs Bknagyy, Knient nogae banky 3asiBy npo HapaHHs BaHkiBCbkoi mocmyrv BignosigHO [0 yMoB [loroBopy Ta BUMOr
3akoHogaBcTBa. 3asBa MICTUTL YMOBM Ha sikux KnieHT xoue posmictuTi B BaHky Bknag. bank norogxye npuiHaTTa 3assu y cnocib, nepenbaderuin
[orosopom. BignosigHo [0 nonoxeHb Lporo poaginy Jorosopy Ta 3aseu, baHk 30008's3yeTbcs npuiimaty Big KnieHTa Bknag, Wwo HagxoguTume
NPOTArOM CTPOKY HafaHHs baHkiBcbkoi nocnyri BiANOBIAHO A0 Uboro po3diny [oroBopy Ha [lenoauTHuit paxyHok 3 MOTOYHOTO paxyHKy Ta
3060B'A3y€eTbCA NOBePTaTH (BMNNadyBaTty) Knienty Takui Bknag, a Takox npoueHTH Ha Bknaa Ha ymoBax Ta B Nopsiaky, BCTaHOBREHUX 3asBoio Ta
uum po3ginom [lorosopy. Cyma nepLioro po3milleHHs (nepepavi) Bknagy [OpIBHIOE CyMi rPOLIOBMX KOLUTIB, L0 BrepLUE 3apaxoByrTbcst BaHkom
Ha [lenoauTtHiA paxyHok KnieHTa 3 gotpumanHsam sumor n. 4.5.1.3. uboro po3ainy Jorosopy.

[loroip B YacTiHi HanaHHs Bakiscbkoi nocnyrn «BKMAL HA BUMOTY «BINIbHWW» yknagaeThes Ha ymosax Biugavi Bknaay Ha nepuiy BAMOry
Knienta [BKNAL HA BUMOT'Y].

4.5.1.2. Ctpok HapaHHs Bankiscbkoi nocnyru «BKIAL HA BUMOTY «BINIbHUMN». Bark Hafae BaHKiBCbKy MOCNYTy, BUSHAYEHY LM PO3AINoM
[orosopy, 3 MOMeHTY yknageHHs CtopoHamu 3asiBi npo HapaHHs BaHkiBcbkoi mocnyr go yknageHHs CtopoHamy 3asiBu Npo BigMOBY Bif
oTpuMaHHs baHkiscbkoi nocnyrv abo 3akputTs KnieHtom oTouHoro paxyHky, ane B 6yAb-akoMy BUNaaKy A0 BUKOHaHHS CTOpPOHaMK B3ATUX Ha
cebe 30008'a3aHb 3a [loroBopom B MoBHOMY 00csi3i abo 40 MOMEHTY posipBaHHs [Joroopy y Bunagkax, nepegbayenux [Jorosopom Ta/abo
3akoHOLaBCTBOM.

4.5.1.3. Po3miweHHa Bknagy. [latoro poamileHHs Knientom Bknagy (Moro YacTuHmM) BBaXaeTbCsl AaTa HAAXOMKEHHS (3apaxyBaHHs baHkom)
Bknagy Ha [leno3uTHuin paxyHok. Bkrnag poamiwlyetbest KnieHTom Ha [1enosuTHOMY paxyHKy NULE LsixoM Ge3roTiBKOBOrO CrMcaHHsl BaHkom
KOLWTIB 3 [OTOYHOMO PaxyHKy.

Y pasi npuiHATTS KnieHToM pilleHHs npo po3milleHHs Bknagy (oro Yactunm), Knient, npotsarom OnepaiinHoro Yacy, Hagae banky 3assy
npo HapaHHs baHkiBcbkoi nocnyrn abo 3asBy Npo HagaHHA baHKiBCbKOi nocnyry (3MiHa YMOB KOpUCTYBaHHs! BaHKIBCbKOIO NOCMyroio), yknaaeHy
CtopoHamn Ta ckpinneHy nevatkoto KnieHta (3a HasiBHOCTI). 3asiBu, L0 HapaHi KnieHTom B nicrnsionepawiiHuii yac, BUKOHYHOTbCS BaHkom
HacTynHoro baHKiBCbKOro aHs.

Y paty otpumanHs baHkom 3asBu npo HaganHs BaHkiBcbkoi mocnyr abo 3asBu npo HagaHHsa baHKiBCbKoi Mocnyrv (3MiHa YMOB KOPUCTYBaHHS
BaHkiBCbKOI0 NOCNYrot), Ha MigcTasi Skux po3millyeTbes Bknag (abo 1oro yactuHa), ohopmieHi Ta HagaHi Ha agpecy baxky y BignosigHoCTi 4o
nomnoxeHs NyHKTY 4.5.1.3. Lboro po3ainy JoroBopy, HasBHOCTI Ha [OTOYHOMY paxyHKy BiANoBiAHOI Cymu Bknagy (10ro acTuHm), Lo 3a3HaveHa B
Takin 3asBi Ta BiLCYTHOCTI NMpaBoBMX NiACTaB (PilleHHS Cydy, apewT, 3acTaBa Towo) Ans obmexeHHs npas KnieHta wopo Bknagy, BaHk
nepepaxosye cymy Bknagy (oro yacTuHy), Lo Bka3aHa B Takiit 3asiBi Ha [leno3nTHMIA paxyHok.

3acTepexeHHs: KnieHT norogxyeTbesi Ta [jae CBOH 3rofly Ha Te, o baHk He 3060B’s3aHMIn NepeBipaTY i, BIANOBIAHO, HE HECe BiANOBIAANBHOCTI
3a pincHicTb nignucy(ie) Ta NOBHOBaxeHHst 0co6u(ib) KnieHTa, wo nignucye(toTb) 3asBy, KpiM BUNaAKiB 34iNCHEHHS NEPEBIpKM MIANUCIB 3a YMOBY
InTepHeT-BaHkiHr «OTP Online». KnieHT ninTBepmxye Ta cxBantoe 3asBy, ska Bignosigae 3aTBepaxeHin baHkoM opmi Ta MiCTUTL BigBUTOK
nevatku KnieHTa (3a HasiBHOCTI) Yu eNeKTPOHHOTO LdpoBoro nignucy Kniexta.

CTOPOHM AOMOBWMNCB, LU0 FPOLLOBI KOLUITH, L0 HaAXoadTh 3 MOTOYHOrO paxyHKy Ha [lenosuTHWin paxyHok Ge3 OTPUMaHHS BUMOT BKa3aHUX B
ubomy nyHkTi [JoroBopy abo HagxomsTb 40 baHky Ha iM's KnieHTa i3 3a3HaueHHsIM pekBisuTiB [leno3nTHOro paxyHky Big TpeTix ocib Ta/abo 3
iHWOro(ux), kpim MoTouHOro paxyHky, paxyHky(i) Knienta (y Tomy umcni paxyHkiB KrieHTa, BigkpuTuX B iHLWMX BaHKax, (hiHaHCOBO-KPEAUTHNX
yCTaHoBax), He MignsaraioTb 3apaxyBaHHI0 baHkom Ha [lenoauTHuin paxyHok, a y BUNaaKy 3apaxyBaHHs Ha [lenoautHuin paxyHoK — Taki rpoLLoBi
KOLUTY He BBaxaTuMyTbCst Bknagom i mignsraioTb NOBEPHEHHIO (3apaxoByBaHHI0) BaHkom Ha MoTOYHMA paxyHOK Be3 onnaTh MPOLEHTIB Ha Taki
rPOLLOBI KOLUTW.

4.5.1.4. Knient nosigomnennn, wo PoHa rapaHTyBaHHS BkMafiB isnyHuX 0Ci6 He 3MiCHIOE BiALLKOOYBaHHS KowWTiB (Bknagy), WO po3MileHi
(3HaxoasaTbes) Ha MoToYHOMY paxyHKy BignoBigHO A0 YMOB Liboro po3ainy Jorosopy.

4.5.1.5. MoBepHeHHs YacTMHU Bknaay 3a iHiuiatueoto Knienta. KnieHT mMae npaBo Ha nOBEpHEHHs 4acTWHM Bknagy B Mexax 3anuiiky
FPOLLOBUX KOLLTIB Ha [leno3nTHOMY paxyHKy 3a yMOBW AOTPUMAHHS HACTYNHOIO NOPSAKY:

Y pa3i npuiAHATTS KnieHTOM pilueHHs Mpo NMoBepHEHHs YacTuHn Bknapy, KnieHT yknagae 3 baHkom 3asBy npo HagaHHs BaHkiBCbKOi nocnyrm
(3miHa yMOB KopuCTyBaHHs BaHKiBCbKOK mocmyrow), mignucaHy 3i ctopoHu Knienta Ta ckpinneHy nevatkoto KnieHta (3a HasiBHOCTI) u
€NeKTPOHHUM Lincpposum nignucom Knienta. baHk npoTsirom baHkiBcbkoro aHs, B skomy Byrno oTpumaHo 3assy npo HagaHHs BaHkiBCbkoi nocnyru
(3miHa ymoB KopucTyBaHHs BaHKiBCbKOK nocnyroto), HagaHoi 4o baHky npotarom OnepaliHoro Yacy, HasiBHOCTI BignoBigHoi cymmu Bknagy (oro
4acTMH), WO 3a3HayeHa B Takii 3assi, Ha [lenoanTHOMY paxyHKy Ta BiACYTHOCTI NPaBOBMX MiACTaB (PiLLEHHS Cyay, apeLuT, 3acTasa ToLo) AN
obmexeHHs npas KnieHTa woao Bknagy, nepepaxoBye (noBepTae) 3asHaueHy cyMmy YacTuHu Bknagy Ha BaHkiBCbkuii paxyHok. IMpn Lbomy Ais
[lorosopy Ta CTPok HaiaHHs bankiscbkoi nocnyrv «BKITAL HA BUMOTY «BINbHWUM»» He npunnHseTsCs.
3acTepexeHHs: KnieHT norogxyeTbcsi Ta jae CBOH 3rofly Ha Te, o baHk He 3060B’s3aHMIn NepeBIpaTY i, BIANOBIAHO, HE HECE BiNOBIAANBHOCTI
3a fiicHicTb mignucy(iB) Ta noBHOBaxeHHs ocobu(ib) KnieHTa, wo nigmucye(totb) 3asBu Npo HagaHHs baHKiBCbKOi Mmocryru (3miHa ymoB
KopucTyBaHHs BaHKIBCbKOI0 MOCIYro) y pasi NOBEPHEHHS YacTuHW Bknady, KpiM BUNaaKiB nepesipku nignucis 3a yMOBYW nignucaHHs 3asis npo
HapaHHa BaHKiBCbKOT nocryrn (3MiHa yMOB KOPUCTYBaHHS BaHKIBCLKOK MOCIYrol0) 3 BUKOPUCTAHHAM €NeKTPOHHOro LMpoBOro Mignucy Ta
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BaHkicbkoi nocnyru (3miHa yMOB KOpuCTyBaHHsi baHKiBCbKOK nocnyroto), KnieHT nigTBepmkye Ta cxBantoe byab-sky yknageHy 3 baHkom 3assy,
fka MiCTUTb BigbWUTOK nevaTtkm KnieHTa (3a HasiBHOCTI) YM enekTpoHHOro LdhpoBoro nignucy Kniexta.

4.5.1.6. NoBepHeHHsA noBHOI cymu Bknapay Ta goctpokose npunuHeHHA Aii loroBopy B YacTuHi HapaHHA BankiBebkoi nocnyru «BKIAL
HA BUMOTY «BINbHWW»» 3a iniuiaTuBoto Knienta.  KnieHT mae npaBo Ha MoBepHeHHs Bknamy B MOBHii CyMi, WO € B HasiBHOCTI Ha
[leno3nTHOMY paxyHKy Ta JOCTPOKOBO MPUMMHITI YNHHICTL [10roBOpY B YacTUHi HaaHHs bawkisckkoi nocnyrv «BKMAL HA BUMOTY «BINbHUMN»»
3a YMOBW JOTPUMaHHS HaCTYMHOTO NOPSAKY:

Y pasi npuitHATTS KnieHTOM pillieHHst Npo NOBEpHEHHS Bkragy Ta MpUMMHEHHS YMHHOCTI Lboro [loroBopy B YacTWHI HagaHHS baHKiBCbKOI
nocnyrn «BKNAL HA BUMOTY «BINTbHWM»», KnieuT, npotarom OnepaLjiitHoro yacy, Hapae Ha aapecy BaHky 3asisy npo BiaMOBY Bia OTPUMAHHS
BaHkiBcbKoT nocnyru, nignucany 3i ctopoHu KnieHTa Ta ckpinneHy neyatkoto KnieHTa (3a HassBHOCTI) 4M enekTpoHHUM LudposuM nignucom KniexTa.
BaHk npoTsrom 2-x baHKiBCbkWX gHIB 3 aTv 0TpMaHHs BaHkom 3asieu npo BigMOBY Bif OTPUMaHHS BaHKiBCbKOT NOCyr Ta BiACYTHOCTI NPaBOBMX
niacTaB (pilLeHHs cyay, apeLuT, 3acTaBa Towlo) Ans obmexeHHs npaB KnieHTa Lwogo po3nopsmkeHHs Bknagom, nepepaxoBye (MoBepTae) cymy
Bknagy B noBHOMY 00cCs3i, WO € B HAsiBHOCTI Ha [1eno3uTHOMYy paxyHKy, Ha [OTOYHWI paxyHOK, 3akpuBae [1emO3uTHMIA paxyHOK i HafaHHs
BaHkiscbkoi nocnyrn «BKMAL HA BUMOTY «BINIbHNV»» BBa%AETLCA NPUAMHEHOI.

CTOpOHY LM JOMOBUIUCb, LU0 MOYMHAKYM 3 AaTU OTpUMaHHS baHkom Big KnieHta 3assu npo BigMoBY Bif 0OTpUMaHHS baHkiBCbKOT nocnyrv i 1o
[aTu noBepHeHHs baHkoM Bknagy BignosigHo [0 Takoi 3asiBu, NpoLeHTU Ha Bknag, Lo € HaneHUMM [0 NOBEPHEHHS BIAMOBIAHO 40 Takoi 3assu,
HapaxoBYKOTbCA Ha YMOBaXx, nepeabaveHnx faHum po3ainom [loroBopy, 4O OHS MOBepHeHHs Bknagy, He BkMouatoun Lei AeHb. HapaxoBaHi
npoueHTV 3a Bknagom, Lo noeepTaeTbest baHkoM, BunnadyoTbes baHkoM 0gHOYacHO 3 NOBEPHEHHAM Takoro Bknagy.

3acTepexeHHs: KnieHT norogxyeTbcst Ta jae CBOH 3rofy Ha Te, Lo baHk He 3060B's3aHmMIn NepeBipaTY i, BIANOBIAHO, HE HECE BiANOBILANBHOCTI
3a pincHicTb nignucy(is) dosipeHoi ocobu(ib) KnienTa, wwo nignucye(ioTs) 3assy Npo BigMOBY Bid 0TpUMaHHs baHKiBCLKOI mocnyru, KpiM BuUnaakis
Banky 3a gonomoroto Cuctemn «KnienT-IHTepHeT-BaHkiHm «OTP Onlinex. KnieHT uum nigTBepmkye Ta cxeantoe Oyab-sky 3asBy, SKILO BOHA
MICTUTb BigbuToK nevatkm KnieHTa (3a HasiBHOCTI) UM enekTpoHHOro UudpoBoro nignucy Kniexta.

4.5.1.7. NMpoueHTn Ha Bknap. baHk Hapaxosye KnieHTy npoueHTy Ha cymy Bknagy, Lo 3Haxoantbes Ha [leno3nTHoMy paxyHky. [ins pospaxyHky
NPOLIEHTIB KiNbKICTb AHIB Y poLli NpUAMaETLCS 3a:

- Ans Bknagis B HaLlioHanbHil BantoTi — 365 AHiB y poLi (366 kaneHaapHWUX AHIB Y BUCOKOCHMI PiK);

- ana Bknagis B iHo3eMmHii BantoTi — 360 fHiB y poLi.

MpoLeHTw, po3mip skux 3asHaveHn y 3asBi (% piuHnx) HapaxoByLOTbCS baHkoM LLoAeHHO Ha Cymy Bknagy Ta y BantoTi Bknagy, Lo 3asHaueHo
y 3asBi, Wo 0bnikoByeTbCA Ha [1eno3nTHOMY paxyHKy Ha kiHeub OnepauiiHoro gHs. Mpn LbOMY faTa HagxomkeHHs Bknagy Ha [lenosutHuii
paxyHok Ta [lata nosepHeHHs Bknagy Ha [oTo4YHWUIA paxyHOK HE BPaxoBYOTLCS.

KoxHoro Micaus (Hapani — 3BiTHWIA MicALb) NPOTArOM CTPOKY HapaHHs Bawkiscbkoi nocnyrn «BKMAL HA BUMOTY «BINbHUM»» y
BigNoBiaHOCTI Ao yMoB [loroBopy BaHk 3giiicHI0e BUNnaTy NpoLeHTiB Ha Bknag y Bunaaky ix HapaxyBaHHs. HapaxoBaHi npoTsarom 3BiTHLOMO MicsLs
npoueHTn Ha Bknag BunnavytoTbes bankom KnieHTy B AeHb, WO nepeaye AaTi BigkputTs [enosmTHOro paxyHKy Ta sika 3asHaveHa y 3asiBi LWisxom
nepepaxyBaHHs (3apaxyBaHHs) Ha [OTOYHWI paxyHOK, SKLLO iHLE He nepeabayeHo LM poaginom Jorosopy um 3asBsoto.
4.5.1.7.1. 3mina npoueHTiB Ha Bknag. CTOPOHW HACTYNMHIM MPUIALLINK [0 3rofy NPO HACTYNHWN MOPSAOK 3MiHW PO3MIPY NPOLEHTIB Ha Bknag:
BaHk nonepemxae KnieHta npo 3MiHy NPOLIEHTHWX CTABOK HE MEHLLE Hix 3a 14 kaneHaapHWX OHIB [O BCTYMy B Ait0 HOBWX NPOLEHTHUX CTaBOK
LNSAXOM NoBigoMreHHst 3a gonomorolo Cuctemn «KnienT-InTepHeT-BaHkiHm «OTP Onlinex, Ta/abo 3acobiB enekTPOHHOro/ iHLLOTO TEXHIYHOTO
3B'A3KY, Ta/abo LUNSXOM PO3MILLEHHS iH(hopMaLyii B 3aranbHOZOCTYMHUX ANs KIIEHTIB MicUsX B ycTaHOBax baHky, Ta/abo Wnsxom po3milieHHst
BignoBigHoi iHdopmauii Ha OdivinHomy caiTi banky. MignucanHam 3aseu KnieHT 3060B’3yeTbCst CaMOCTIMHO BifCIiAKOBYBaTH iHhopMaLito LoAo
3MiHW PO3MIpY NPOLIEHTHUX CTABOK.

Y pasi HenorogxeHHs KnieHta 3 HOBUMM NpOLEHTHUMM cTaBkamu KnieHT Mae npaso ogepxatu cymy Bknagy abo npunuHuTy gito BaHkiBcbkoi
nocnyrn «BKNAL HA BUMOTY «BINTbHW»» 3a ymosy nopaHHs 4o Bakky 3asBu po BiaMOBY Bia OTpUMaHHs BaHKIBCLKOT noCmyru.

BaHk npoTsarom 2-x baHKiBCbKX AHIB 3 AaTV OTpUMaHHs baHkom 3asiBu Npo BiAMOBY Bif OTpUMaHHS BaHKIBCbKOT Nocnyru Ta BifCyTHOCTI NPaBoBUX
niacTas (pilLeHHs cyay, apeLuT, 3acTaBa Towlo) ans obmexeHHs npas KnieHTa wogo posnopsmkeHHs Bknagom, nepepaxoBye (noBepTae) cymy
Bknagy B noBHOMY 00cCS3i, WO € B HAsiBHOCTI Ha [1eno3uTHOMYy paxyHKy, Ha [OTOYHWIA paxyHOK, 3akpuBae [1emO3uTHMIA paxyHOK i HafaHHs
BaHkiscwkoi nocnyrn «BKMAL HA BUMOTY «BINbHWM»» KnienTy npunuHseTses.

CTOpPOHM BOMOBUIUC, LLO 3a 06CTaBKUHYM NoBepHEHHS baHkoM KrnieHTy Bknagy Ha nigcTasi Lboro nyHkTy florosopy, npoueHTu 3a Bknagom (oro
YaCTMHO), L0 NOBepTaeTbCs baHkoM, BUNnadytoTbes BaHKoM He MisHilLe AaTi NOBEPHEHHS Takoro Bknagy (4oro yactuhu).

Y pasi HeoTpumaHHs baHkom Big Knienta 3asBu npo BigMoBY Bif 0TpuMaHHs baHkiBCbKoT nocnyru, Taki gji KnieHta BBaxaTuMyTbCs 3rofoi0
KnieHTa 3 HOBMM pO3MIpOM MPOLIEHTIB, WO HapaxoBYyKOTbCH Ha Bknag, LWNSXoM BupaxeHHs KnieHTOM CBOET BOMI WOAO BYMHEHHS NPaBOYMHY
MOBYaHHAM i Lie € NiACTaBOo AN 3MiHW PO3MIpY MPOLIEHTIB.

CTOpOHY LM MigTBEpAXYHOT, WO 3MiHa NPOLeHTIB Ha Bknag, Lo nepeabayeHa LM NyHKTOM, € NOrogxeHuM JoMoBneHicTio CTOpiH NopsaKoMm
3MiHM yMOB Lis0ro po3Ainy Jorosopy nig BigknagansHo ob6CTaBUHO0, Sk BOHa nepeabayeHa cT. 212 LineinbHoro kogekcy YkpaiHu, i He Moxe
po3rnsgaTMCs Sk OLHOCTOPOHHS 3MiHa po3mipy nNpoLeHTiB Ha Bknap baHkom.

3acTepexeHHsa: KnieHT noromxyeTbcsi Ta [lae CBO 3rofly Ha Te, Lo baHk He 3060B’s13aHMIn NepeBIpATY i, BIGNOBIAHO, HE HECe BiAMOBIAANbHOCTI
3a pincHicTb nignucy(is) dosipeHoi ocobu(ib) KnienTa, wwo nignucye(ioTs) 3assy Npo BigMOBY Big 0TpuMaHHs baHKiBCbKOI nocnyru, KpiM Bunaakis
nepeBipkv MigNMCIB 3a YMOBW MignucaHHs 3asBu npo BiAMOBY Bif OTPUMaHHs BaHKIBCbKOT NOCMYTY 3 BUKOPUCTAHHAM eNEKTPOHHOO LdpoBOro
cxBantoe Oyab-sky 3asBy, SKLIO BOHA MICTUTb BigbuToK neyatku KnieHta (3a HasiBHOCTI) U eNeKTPOHHOrO LdpoBoro nignucy Kniexta.
4.5.1.7.2. HapaxyBaHHs npoLieHTiB Ha Bknag y pasi oro apewry. Akwo Bknag Oyae apelutoBanuii, 3rigHo BUMOr 3akoHOZaBCTBa, TO Mpu
HacTaHHi 0bymoBneHoi CTopoHamm faTti NoBepHeHHs Bkrady, BiH MPOAOBXYE 3HAXOAMTUCH Ha [lenoanTHOMY paxyHKy 4O MOMEHTY 3HSATTS Takoro
apewwTy abo JO MOMEHTY 3BEPHEHHSI CTArHEHHS Ha Bknag, 3rigHo Bumor 3akoHoaaBcTBa. IMpoLeHTM Ha apeluToBaHuin Bknag HapaxoBykTbCs
nuLe Ao HacTaHHs obymoBneHoi CTopoHamu faTi noBepHeHHs Bknagy.

4.5.1.8. Onepauii 3a [leno3utHMM paxyHKoM. baHk Mae npaBo BUKOPUCTOBYBATK Bknaa Ha [leno3uTHOMY paxyHKy, rapaHTytoum npaso KnieHTta
BeanepeLukogHO po3nopsmkatucs Bknagom Ha ymoBax Ta B MOPSAKY, BCTaHOBREHWX uum po3ainom [oroopy. [MpaBo KnieHTa wopo
po3nopsmkeHHs Bknagom Ha [lenosnTHoMy paxyHky Moxe 6yTv obMexeHe 3a pilleHHsIM Cyay Y BUNajKax, BcTaHOBMeHuX 3akoHogascTBoM. Bknag
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(oro yactuHa) Moxe 6yTn cnucaHuin 3 [lenosuTHOrO paxyHka 6e3 posnopspkeHHs KnieHTa Ha nigcTaBi pieHHs cygy abo y iHwwuiA cnocib,
BM3HAYeHUI1 3aKOHOLABCTBOM.

4.5.1.9. [lorosipHe cnucaHHs. LLinaxom yknagenHs 3assu, KnieHT Hagae baHky JOpyveHHS Ha [JOTOBipHE CMUCAHHS KOLTIB B CyMi DyAb-sKkiX
Boprosux 30608's13aHb Krienta nepes baHkom 3a [JoroBopom uu Oyab-AKuMM iHLLIMMKM AOTOBOPaMM yknaaeHMW Mix baHkom Ta KnieHTom (Hapani
— Boprogi 30608's13aHHS). KnieHT gopyyae baHky 3AilicCHUTW JOroBipHE CIMCaHHS 3:

- [lenoanTHOro paxyHky, 3 NofarnbLUMM ix 3apaxyBaHHAM Ha [OTOYHWIA paxyHOK;

- MMoTOYHOrO paxyHKy, 3 METOK BMKOHaHHsI BoproBux 3000B'a3aHb. Take AOPYYEHHS Mignsrae BUKOHAHHIO BaHKOM 3a YMOBM HAaCTaHHs CTPOKY
BMKOHaHHS boprosux 30608'A3aHb, 3 MOMEHTY HacTaHHS BigNoBidanbHOCTI 3a 6yab-akum boproBum 3060B‘43aHHAM i B CyMi, Sika JOPIBHIOE CyMi
Boprosux 3060B‘s3aHb, CTPOK BUKOHAHHS SIKMX HacTaB abo B po3Mipi, L0 CTaHOBUTL OyAb-sIKy YacTUHY Bif Takoi cymu, Wo HeobxigHa BaHky ans
BMKOHaHHS boproBux 3000B'A3aHb Ta i3 cnaTtolo, B pasi HeobXigHOCT, Bif iMeHi Ta 3a paxyHok Knienta 30opiB/mogatkis/iHumx HeobxigHuX Ans
TaKoi(ux) onepauji() BuTpart, B Tomy ymcni 36opy 4o MeHcinHoro dhoHay Ykpaitu, B po3mipi, BCTAHOBNEHOMY 3aKOHOAABCTBOM.

3pifcHI004M Ha NigcTaBi Lboro NyHKTY [loroBopy AOroBipHE CrMcaHHs! kowTie, BaHk odhopmitoe MemopianbHui(i) opaep(u).

Mpw JOroBipHOMY CrMcaHHi baHKoM rpoLLOBMX KOLUTIB Y BantoTi iHLWIA, HiX BanoTa 3060B‘43aHb, KnieHT uuM gopyyae Ta Hagae baHky BCi
HeoOXioHi MOBHOBAXEHHS1 AN LBOro, a came, ane He oOMeXylouuch: Big iMeHi Ta 3a paxyHok KnieHTa 3pilicHioBaTn 6e3roTiBkoBy
kyniBnto/npogax/obMiH BanioTh 3a KypcoM, LU0 BU3HAYAETLCS CaMOCTIHO BaHKOM, Mpu LbOMY Takui Kypc He Moxe 6yTh GinbLUMM/MEHLLMM Hix
Kypc kynieni/mpogaxy/obmiHy, Lo AisB B onepawifiHii kaci baHky Ha AeHb NPOBEAEHHS JOrOBIPHOTO CIUCaHHS. 3a KOXHE Take JOTOBIPHE CMMCaHHS
BaHkOM TrpoLLOBMX KOLWTIB y BamnTi iHLWIN, HDK BanioTa 3000B's3aHb, KnieHT 3000B'A3aHuii cnnatut baHKy KOMICIHO 3a po3paxyHkoBe
obcryroByBaHHS MO JOrOBIPHOMY CMIMCaHHIO Y PO3MIpI, WO BU3HaveHa Tapudamu baHKy Ta po3paxoByeTbCsi Bif CyMW TPOLLOBMX KOLUTIB, LIO
cnmucaHi baHkom.

Mpw npoBeAeHHi baHkoM JOroBIPHOro cncaHHs cyma Bkrnagy 3MeHLLYETLCS Ha CyMy JOrOBIPHOTO CMIUCAHHSI.

YmoBu BusHaueHi B n.n. 4.5.1.5. Ta 4.5.1.6. uboro po3giny [oroBopy, He 3aCTOCOBYIOTLCA Y BUNAZKY 3MeHLLEHHs cymu Bknagy B pesynbTarTi
3AincHeHHs baHKOM [OrOBIPHOTO CMUCAHHS.

Mpw BigcyTHOCTI Ha MOTOYHOMY paxyHKy KOLUTIB Y po3Mmipi, HeobXigHOMY NS cnnaTh BuHaropoaw (komicii Ta/abo iHwoi nnatn) baxky 3a
HagaHi baHkom nocnyru/BukoHaHi onepalii y noBHOMY 06¢3i, baHk Hapgae KnieHTy BignoBigHWA NUCT Ha cnnaTy HafZaHWX MOCnyr/BUKOHAHUX
onepaliit, KnieHt 3060B's3aHUit cnnaTuTi HEObXioHY CymMy MpOTArOM CTPOKY, 3a3HAYEHOro y TakoMy nuCTi. He cnnata BWHaropoau y CTpok
3a3HajyeHuin B TakoMy NUCTi He no3baensie baHk npaBa 3akpuTi MOTOYHMA paxyHOK Ta NpUNuMHUTK HagaHHa BaukiBcbkux nocnyr «BKITAL HA
BUMOTY «BINbHWM»» Ta «BIOKPUTTSA PAXYHKY, 30IMCHEHHA PO3PAXYHKOBO-KACOBOIrO OBCINYTOBYBAHHSI» y 0JHOCTOPOHHBOMY

nopsiaKy.

4.5.1.10. MPABA, ObOB’A3KN TA BIAMOBIOANBHICTb CTOPIH.
4.5.1.10.1. O60B’s3kn KnieHta
4.5.1.10.1.1. BukoHyBaTu gii, HeoOxigHi ons 3abesneyeHHs gincHocTi [Joroopy, He 3AiCHIOBATM YCTYMKA MalHOBMX NpaB (MpaB BWAMOTK) 3a
[oroBopom 6e3 nonepegHbOi MIMCbMOBOI 3roau (Mae MICTUTI MiZNMCK YNOBHOBaXEHNX 0Cib Ta Bigbutok nevatkm) Baxky Ha Ue;
4.5.1.10.1.2. BxuBaTu 3a BnacHi KOLTW 3axopiB, HeobxigHMX ans 3axucTy Bknagy Big 3asixaHb 3 Goky TpeTix ocib;
4.5.1.10.1.3. He gonyckati BCTaHOBNEHHS Byab-sknx 0bMexeHb/0BTsxeHb Loao Bknaay, ski YHEMOXMMBIIOIOTL BUKOHaHHS BaHKkoM 3060B'A3aHb
3a uum posginom [Jorosopy;
4.5.1.10.1.4. JotpumyBaTiCs 3asB i rapaHTili, 3pobneHux y Libomy po3gini [loroBopy, a y pasi BUHUKHEHHS 4K 3'CyBaHHs 06CTaBWH, L0 BNMMBAKTL
Ha YMHHICTb TaKWX 3asB | rapaHTil, — HeranHo (npoTsrom 1-ro baxkiBcbkoro AHs) noBigomnsATy npo Le baHk;
4.5.1.10.1.5. Y pasi 3MiH1 pekBi3nTiB MMCbMOBO NOBIZOMASATI baHk npo Taki 3MiHW NpoTArom 3-x baHKiBCbkWX OHIB;
4.5.1.10.1.6. Cnnavysatu nnaty 3a BUKOHaHHst baHkom onepaliii 3a [1enosuTHM paxyHKOM B MOPSIAKY Ta Ha YMOBaX, L0 BU3HAYEHI LM PO3AINom
[orosopy;
4.5.1.10.1.7. He 3akpuBaTtt [10TOUHMIA paxyHOK MPOTAroM CTPOKY Aii Liboro [loroopy;
4.5.1.10.1.8. KnieHT He mae npaBa byab-aKMM YMHOM BiLCTYnaTh Ta/abo nepegaBaTh CBOI NpaBa, BUroAM Ta 3000B'A3aHHS 3@ LIMM PO3[iNoM
[loroBopy a Hi NOBHICTI0, a Hi YacTkoBo. [Nepeaaya npas Ta/abo 060B’s3kiB KnieHTa 3a LM poaainom [LoroBopy AoNycKaeTbCsl IMLLIE 3a MMCbMOBOK)
3rof1oto baHka.
4.5.1.10.2. MpaBa Knienta
4.5.1.10.2.1. Poamictutu (BHecTn) Bknag Ha [lenoauTHuin paxyHoK Ha nigcTasi 3ass;
4.51.10.2.2. Ogepxaty Bknag Ta npoueHTM Ha Bknag BignoBigHo [0 yMOB Ls0ro po3giny [lorosopy;
4.5.1.10.3. O60B’s3kn baHka
4.5.1.10.3.1. MNoseptatn KnieHty Bknag Ta cnnavyBaTv NpoLeHTV Ha Bknaza B NOpsigKy Ta Ha ymMOBaX, LU0 BU3HAYEHI LM posginom [lorosopy,
SKLLO Take noBepHeHHs BaHkom KnienTy Bknagy Ta cnnata npoueHTiB Ha Bknag He cynepeunTtb 3akoHOLABCTBY (30KpeMa, YUHHOMY PILLIEHHIO Cyay
(Ta sike Habparo 3aKOHHOI cunK);
4.5.1.10.3.2. MosigomnsTv KnieHTa Npo BUHUKHEHHS YK 3'ACYBaHHs 0OCTaBWH, L0 BNMMBAKTb HA YMHHICTb 3asB i rapaHTii, 3pobneHux KnieHtom
y Horosopi;
4.5.1.10.3.3. Y pasi 3miHu peksiauTia BaHky noBigomnsaTu KnieHTa npo Taki 3miHu;
4.51.10.4. MNpasa banka
4.5.1.10.4.1. BumaraTu BuUKoHaHHS KrieHTOM i 1oro 060B’a3kiB, LU0 nepeabayeHi Lum po3ainoM [Jorosopom, Lo BUNAMBALOTH 3 110ro 3MicTy abo
nependayeHHi 3aKkoHOAaBCTBOM;
4.5.1.10.4.2. Bumaratv Big KnieHta opuriHanu SOKyMeHTiB ab0 HanexHUM YMHOM 3acBigyeHi konii JOKyMeHTIB (3acBigyeHi HoTapianbHo abo
MignMcoM yNoBHOBaXeHOi 0cobu Ta Bigbutkom nevatku KnieHTa), Wwo crocytoTbes Lboro posginy [oroeopy Ta/abo HeobxigHi baky ans
3AiCHEHHs cBOIX 3000B'A3aHb 3a [loroBopoMm 3rigHoO 3akoHOAABCTBa;
4.5.1.10.4.3. BigmosuTu KnieHTy B 3ailiCHEHHI (hiHaHCOBOT onepaLii, y BUNagKy BCTAHOBIEHHS, LLO Taka onepajis MiCTUTb 03Haku onepaii, Lo
nignsrae hiHaHCOBOMY MOHITOPUHIY BiANOBIAHO [0 3aKOHO4ABCTBA
4.5.1.10.4.4. BumaraTty Big TpeTix ocib npunuHeHHs 3asixaHb Ha Bknag Ta Bumaratu Big KnieHta BXWUTTS 3ax0AiB, HEODXigHUX ANs 3aXuCTy Bif
3asixaHb 3 60Ky TpeTix ocib.
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4.5.1.10.4.5. baHk mae mpaBo BukopucToByBaTh Bknap Ha [lenosutHomy paxyHKy KnieHTa, rapaHTytoun npaBo KnieHta OesnepeLlikogHo

posnopsmkatuca Bknagom Ha ymoBax Ta B NOpsiaky, BCTAHOBMEHWX LM po3ginom [loroBopy, KW iHwe He nepenbadeHo 3akoHOAaBCTBOM.
4.5.1.10.5. BinnosiganbHictb CTOpiH:
4.5.1.10.5.1. CtopoHu HecyTb nepeabayeHy 3akoHOAABCTBOM BiAMOBIAanbHICTb 3a 30UTKW, 3aBAaHi 0gHa OAHIN BHACMIAOK HEBUKOHAHHS abo
HEHanexHoro BUKOHaHHs ymoB [loroBopy Ta/abo 3asswm.
4.5.1.10.5.2. baHk He Hece BiANOBIAANBHOCTI 3a MOPYLUEHHS CTPOKIB BUKOHAHHA baHkoM 3000B’'si3aHb MO MOBEPHEHHI0 Bknagy Ta/abo cnnarti
HapaxoBaHWX Ha Bkrnag npoLeHTiB, SKLO BiACYTHS BUHA baHky.
4.5.1.10.5.3. MNpu HecBoevacHOMy noBigommeHHi KnieHTom baHky npo 3miHy CBOro MicLs 3HaXOMKeHHS/MpoXMBaHHs/peecTpaLyi, BHeCeHHs byap-
SIKMX 3MiH 4O AOKYMEHTIB, W0 HagaHi KnieHtom BaHky ansi BigkputTst MoTouHoro/[leno3nTHOro paxyHky Ta/abo iHwmx peksiautie KnienTa, KnieHT
0COBUCTO Hece BCi pU3WKKM | BUTPATH, NOB'A3aHi 3 BTPaTOlo abo HECBOEYACHUM MOBEPHEHHSIM FPOLLOBUX KOLUTIB, PO3MILLEHNX Ha [eno3nTHomy
paxyHKy.
4.5.1.10.5.4. baHk He Hece BignoBiganbHocTi nepes KnieHToM, Moro KoHTpareHTamu 3a Byab-siki yTPUMaHHS, CaHKLii, 0OMEXEHHS Ta iHLWi HeraTvBHi
Hacnigku Lwopo [enoanuTHOro paxyHKy, rpoLLOBKX KOLTIB Ta onepaLiit 3a [leno3uTHUM paxyHKOM, SIKLO Taki HacrigkW MoB‘A3aHi i3 BUKOHAHHAM
Bumor FATCA 3 6oky BaHky, Mogatkosoi cnyx0u CLUA (IRS), 6aHKiB-kopecnoHAeHTiB Ta iHLMX OCi6, Lo NpUitMakoTb y4acTb B Nepekasax, a Takox
3a Oyab-siki NOB'A3aHi 3 LM 30MTKW, BUTPATH, MOPanbHy LUKOAY Ta/abo HeoTpUMaHi AOX0AM.
4.5.1.11. 3anBwu Ta rapaHTii KnieHra.
4.5.1.11.1. Wnsaxom yknageHHs 3asiBu, KnieHT Big CBOro iMeHi 3asiBNse i rapaHTye, WO Ha MOMEHT YknaaeHHs 3asB(-u1), KnieHT mae HeobxigHy
NpaBo3AaTHICTb ANS YKMadeHHs Ta BUKOHaHHS nornoxeHb Jorosopy. [losipeHi ocobu, wo nignucyioTs 3asBy(-u) Big iMeHi KnieHTa, HanexH1Um
YWMHOM YNOBHOBAXEHi Lie pobuTi. [Jorosip HanexH1M YMHOM yknageHnin KnieHToM i € 3akoHHUM, AINCHAM | 060B’A3K0BMM ANs BUKOHaHHS KnieHTa.
4.5.1.11.2. [loroip He MICTUTb XOHMX HENpaBAMBMX TBEPMKeEHb LLOAO iICTOTHNX (haKTiB Ta He MPUXOBYE XOAHOTO iCTOTHOrO (hakTy, HeoDbXigHOro
Ans TOro, Wob Lj TBEPAXXEHHS HE BBOAUIM B OMaHY.
4.5.1.11.3. KnieHT yknapae [orosip 4o6poBinbHO 6e3 6yab-skoro npumycy Ta 3a BinCyTHOCTI 30iry 6yab-skux cknagHux 00CTaByH, WO NPUMYLLYIOTH
abo iHWKMM YnHOM crioHykatoTb KnieHTa go yknageHHs Jorosopy.
4.5.1.11.4. He icHye xoaH1X 06MexeHb Ans nepefaHHs Bknagy Ha [lenoautHuin paxyHOK Ta NOBEPHEHHS 1oro 3 [leno3UTHOrO paxyHKy B NOPSAKY,
BCTAHOBNEHOMY LM po3ginm [oroBopy Ta/abo 3akoHOAABCTBOM;
4.5.1.11.5. Bknap (#oro yactuHa) Ta/abo manHoBi npaBa (npasa Bumori) KniexTa 3a Lym [1oroBopom He 06TsKeHuiA(i) 3acTaBoK Ha KOPUCTb TPETIX
0cib, He € NPeaMETOM iHLLIMX NpUBaTHUX Ta/abo Ny6niuHMX 0OTSHKEHb, HIKOMY He NPOLAHWA, He NOJAPOBAHUIA, HE € BHECKOM Y CTaTyTHUIA OH
(kaniTan), He 3HAaXOAWTLCA Y CMiMbHIl BNACHOCTI, HE € MPeAMETOM Cropy Ta He nepebyBae nif apeLuToMm;
4.5.1.11.6. Y BunagKy BUHUKHEHHs 6yab-skux NpeTeHsin TpeTix ocib BigHOCHO Bknagy, Taki npeTeHsii 6yae BperynboBaHo 3a paxyHok KnieHTa.

4.6. BAHKIBCbKA MOCINYTA «[4OrOBIP JOPYYEHHSA»

TepMmiHu Ta NOHATTS:

[oBipeHicTb — JOKYMEHT, CTBOpeHuiA y BignosigHocTi Ao Jopatky Ne 1 go 3asBu npo HagaHHs baHkiBCbKOi nocnyru, skot 3amMoBneHo KnieHTom
BankiBcoky nocnyry «[orosip LOpYYEHHs».

MNogipeHnn — npegcrasHuk [osiputens (KnieHTa), SIKOTO YNOBHOBAXEHO BUMHSTY HOPUAMYHI i y BiAnoBigHOCTI 4o ymoB [loroBopy Ta 3rigHo
[ogipeHocri. Tpeta CtopoHa [orosopy.

Hosiputens (Knient) — KnieHt, CtopoHa 3a [loroBopom, sikuit 3amoBrB baHkiscbky nocnyry «orosip 4opyYeHHs».

PeecTp - 3pa3ok 4OKYMEHTa, CTBOPEHWI Y BigMOBIAHOCTI A0 3paska, Akuit MiCTUTLCS Y 3asiBi NPO HafaHHs! BaHKIBCLKOT NOCyru, SIKOK 3aMOBMNEHO
KnieHtom BaHkiscbky nocnyry «orosip JOpYUYEHHS».

Cucrema KnieHt-IHtepHeT-BaHkiHr «OTP Online» - enektpoHHa 6aHKiBCbKa CUCTEMA, SiKa BCTAHOBMIOETLCS KNieHTY Ta BUKOPUCTOBYETLCSA HUM
Ha niacTasi BignoBigHoro foroeopy abo Lsoro [Jorosopy, kil yknagaetsesa Mix KnieHtom Ta baHkom.

Mnarexi — kowTn [oBiputens ans cnnatv Oyab-akux nogatkie Ta 36opie, nependayeHnx 3akoHOAABCTBOM, Ta iHLWIMX NnaTexis, HeOOXigHWX Ans
cnnatv Josiputenem.

MoTouHUI paxyHoK — [NoTOYHMI paxyHok [loBipuTens, BiakpuTuii y BaHky, HOMep AKoro 3a3HayeHo y 3assi Npo HafaHHs BaHkiBcbkoi nocnyru
«[loroBip AOPYYEHHS.

CropoHu/CtopoHa — [losiputens (KnieHT), bank Ta lMoipexui.

4.6.1. Nopagok HapaHHs BankiBcbKoi nocnyru «[loroBip gopy4eHHs». [Ing 3amoBneHHs baHkicbkoi nocnyru, KnieHt nogae baHky 3assy npo
HafaHHs baHkiBCbKOI nocnyru BignosigHO 40 ymoB [loroBopy. YMoBoK HafaHHs Bankiecbkoi nocrnyri «[JoroBip AOPYYeHHs» € 3aMOBIEHHS
[ogiputenem Takox baHkiBCbkOi mocnyr «BigkpuTTsi paxyHKy, 3AIMCHEHHSI PO3paxyHKOBO-KACOBOTO OBDCMYroBYBaHHS» Ta MIAKMIOYEHHS OO
Cucremm KnieHT-IHTepHeT-BankiHr « OTP Online». Ha migcTasi [Joroeopy, yknaaeHoi Mix CtopoHamu 3asiBu Npo HagaHHs baHKiBCbKoi mocnyrv Ta
[Hosipexocri, [losiputens gopydae, a [osipeHuit 3060B'a3yeTbea Ha migcTasi [osipeHoCTi, Big iMeHi [oBipuTens BYMHUTK topuanyHi Aii no
cucTemMaTU4HOMY iHOpMyBaHHI0 BaHky npo cymu cnnadeHnx MNnarexis.

MosipeHuit iHchopmye BaHk npo cymu Mnatexis Wwnsxom nepegavi BignosigHoi iHopmalii baky yepes Cuctemy KnieHT-IHTepHeT-BaHkiHr « OTP
Online» Ta ogHO4acHO y NMCbMOBOMY BUIMsAZi y dopMi PeecTpy. 3 METOK BUKOHaHHS YMOB Liboro po3ainy florosopy, baHk Hagae MosipeHoMy
poctyn go Cuctemy KnieHT-IHTepHeT-bankiHr «OTP Online» Ha ymoBax, BU3Ha4eHux baHkom.

4.6.2. lopy4eHHs Ha [loroBipHe cnucaHHA. Ha niactasi yknageHoi mMix [osiputenem Ta baHkom 3asBu Npo HapaHHS baHKiBCbKOI mocnyru,
BiANOBIAHO A0 skoi baHk Hapae [osiputento baHkiBcbky nocnyry «BigkpuTTs paxyHky, 30iNCHEHHS PO3paxyHKOBO-KacoBOro 06CMYroByBaHHs» Ta
wnsaxom nignucanHs Josiputenem 3assu npo HapgaHHa baHkiBebkoi nocnyru «[orosip gopyveHHs», Josiputens gopyyae baHky camocTiiHo
cnucyBsaTm KowwTu Ha cnnaty Nnatexis 3 [OTOYHOTO paxyHKy, Ha yMOBax, BUSHA4YEHMX Y LiboMy po3gini [orosopy.

4.6.3. 3rigHo 3 ymoBamu Lboro po3giny [oroBopy, baHk npoBoanTb cnucaHHs KOWTIB 3 MMOTOYHOrO paxyHKy PaxyHky Ta ix 3apaxyBaHHs Ha
paxyHOK(kn) oTpumyBava(ie), 3 ypaxyBaHHsIM iHLUMX MOMOXEHb LbOro po3ainy [loroBopy.

4.6.4. Cymu, WO MignsratoTb CiMcaHHio 3 NoTOYHOro paxyHKy Ta BCS iHLWa iHpopmaLis, ska HeobxigHa baHKy Ansi npoBeAeHHs CIMCAHHS KOLUTIB 3
lMoToyHoro paxyHky [loBiputens (HaiMeHyBaHHs OTPUMYBaYa, NOro NOAATKOBUI HOMEP, HOMEP PaxXyHKY OTPUMYBaYa, HalMEHyBaHHS Ta ko 6aHky
OTPUMYBaYa, NpKU3HAYEHHs NNaTexy) 3 MeTO 3ailicHeHHs Mnatexis, HagaeTbes banky MoBipeHuM y cnocif, BU3HaYeHu LM po3ainom Jorosopy.
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4.6.4.1. CTOpoHu noromxytoTbes, Wo baHK 3mifiCHI0OE JOroBipHE CMMCaHHS KOLWTIB 3 T10TOYHOro paxyHky [loBipuTens Ha nigcTtasi iHgopmalii,
oTpumaHoi baHkom Big MosipeHoro yepe3 Cuctemy KnienT-InTepHeT-BankiHr «OTP Online» Ta/abo y nucbMoBOMY BUIASLi UM Y iHLWKMA CNOCi6, Lo
BnawToBye baHk.

4.6.5. BignosiganbHicTb 3a NpaBuUIibHE 3a3Ha4eHHs JaHuX, BkadaHux y n.4.6.4. uboro poaainy JoroBopy, Hece [Jogiputens Ta/abo MosipeHuit.
4.6.6. Y pasi BigcyTHOCTi KOWTiB Ha MoTouHOMY paxyHky [loBiputens y 06cs3i, BOCTaTHBOMY ANst BUKOHAHHS BaHKOM nonoxeHb Lboro po3giny
[orosopy (3okpema n.4.6.4. Ta n.4.6.4.1.), baHk He Hece BiANOBIAANBHOCTI 3@ HEBUKOHAHHS YK HEHANEXHE BUKOHAHHS HUM YMOB LibOrO PO3Ainy
Horosopy.

4.6.7.Y pasi, KWO Ha JaTy 3AiicHeHHs baHkoM ciucaHHs KOLWTIB Y BignoBigHOCTI 40 yMOB Lboro po3giny florosopy, BiacyTHI abo HeagocTaTHi Ha
lMoTo4YHOMY paxyHKy KOWTW y 06cs3i, JOCTaTHbOMY A1 NpoBefeHHs BaHKoM crnncaHHs Ta 3giiicHeHHs natexiB, baHk He NpoBOAUTL Take
cnucanHst. Mpu yboMy baHk He Hece Hisikoi BiANOBIZANBHOCTI 3a HecnmMcaHHs (MopyLueHHs [JoBipuTenem CTPOKIB NepepaxyBaHHs TOLLO) KOLUTIB.
BaHk He BifcniakoBye noganbLUMiA CTaTyC 3a3HaveHux lnaTexis.

4.6.8. Y pasi HagxomkeHHs fo baHky Big [loBipuTens Ha gaTy CrMCaHHS KOLTIB 3rigHO 3 yMOBaMW LibOro po3giny [oroBopy iHWMX NAaTiKHUX
popydeHb fosiputens, [osiputens ynosHoBaxye baHk camocTiitHo, Ha po3cyn BaHky (Ta 3 ypaxyBaHHAM BMMOr 3aKOHOAABCTBA), BU3HAYATM
YeproBiCTb BUKOHAHHS TaKWUX NraTexis Ta iHLWWMX NnaTikHUX AopyyeHb Josiputens.

4.6.8.1. 3 ypaxyBaHHsM HaBegeHoro y n. 4.6.8. [lorosopy, BaHk He Hece BignosigansbHoCTi 3a:

4.6.8.1.1. HeBuKoHaHHs [naTexis, AKILO Y pe3ynbTaTi BUKOHAHHS BaHKOM iHLIMX NRaTiKHUX JOpYYeHb, WO Hadinwmv Big Josiputens Ha gaty
cnmcaHHst Takux MNnaTexis 3rigHo 3 ymoBamm Lboro po3giny [orosopy Ta/abo BUkoHaHHS baHkoM BUMOr 3akoHOAABCTBA NPO YEProBiCTb CNMCAHHS
FPOLLIOBUX KOLLTIB, KOLITIB Ha MOTOYHOMY paxyHKY He BUCTaYMNO ANns BUKOHaHHS Takux Mnatexis abo

4.6.8.1.2. HEBUKOHAHHS! iHLUMX MAATiXHUX AOPYYeHb, WO Hadinwnv Big [oBipuTens Ha gaTy cnucaHHs [naTexis 3rigHo 3 yMOBaMM LibOro po3giny
[oroBopy, y pe3ynbTaTi BUKOHAHHsI BaHkom BignoeigHux Mnatexis, Ta/abo BUKOHaHHs BaHkom BUMOr 3aKkOHOAABCTBA MPO YEProBiCTb CrIMCAHHS
FPOLLIOBMX KOLLTIB, KOLITIB HA [OTOYHOMY PaXyHKy HE BUCTAUMIIO 15 BUKOHAHHS TaKVUX MNATiKHUX JOPYY€EHb.

4.6.9. [loBipuTenb Mae npaso B Oyab-skuil vac BigMOBMTUCH Bif BaHkiBcbkoi nocnyru «[lorosip 4OpyYeHHs» yknaBLum 3 baHkom BignoBigHy 3asBy
npo BiZMOBY Bif OTPUMaHHS baHKiBCbKOT nocnyry.

4.6.10. 3a otpumaHHs baHkiscbkoi nocnyru «[lorosip AopyyeHHs» [osiputens cnnadye baHky BuHaropogy 3rigHo 3 Tapudamu banky. baHk mae
npaBo CamOCTIHO CMWCyBaTU 3asHadveHy BuHaropogdy 3 [oTouHoro paxyHky [osiputens, a Takox 3miHioBaTtu Tapudu bauky y nopsgky,
nepegbayeHomy [JoroBopom.

4.6.10.1. Y pasi BigcyTHocTi Ha MoTouHoMy paxyHky [losipuTens KOWTiB AOCTATHIX Ans CnucaHHs baHkom BMHAropoam Ta KOMICi 3a HagaHHA
BaHkiBcbkoi mocnyrvt «[1orosip AOPYYEHHS» 3rigHO 3 LM po3ainom [orosopy abo Hecnnatv [oBiputenem 3asHaueHux nocnyr npoTarom GinbLue
HiX 2 kaneHgapHuX MicsLi nocninb, baHk Mae npaBo B 0OHOCTOPOHHLOMY NOPSAKY posipeaTh [orosip B YacTUHi HagaHHs baHkiBCbkoi nocnyry
«[loroBip JOpyYeHHs» Ta Mae NpaBo iHiLilBaTK NOraLleHHs 3a3Ha4eHoi 3aboproBaHOCTi Ta 3aBAaHNX 30UTKIB Y CyJ0BOMY MOPSIAKY.

4.6.11. baHk camocTiHO CrMCye BiUHaropody 3a HagaxHs baHkiBcbKoi nocnyr, y nopsaky, nepeabadeHomy LM po3ginom [JoroBopom.

4.6.12. Josiputens NiaTBEpAXYE, LU0 NOPSLOK cnucaHHs lnatexis 3 OTOYHOrO paxyHKy, K BiH onucaHuit y LboMy po3gini [orosopy, oMy
LliNIKOM 3p0O3yMinuii Ta, LLO BiH De33acTepexxHo NMOroMKYeTbCA 3 HUM Ta He Byae BucyBaTM A0 baHKy XOOHWX NpeTeHsii, NO30BIB Y 3B'A3Ky 3
BUKOHaHHsM Ta/abo HEBUKOHAHHAM BaHKOM AOrOBIPHOrO crMcaHHs cym lnatexis 3 [oTOYHOro paxyHKy y nopsaky, nepeadaveHomy LM po3ginom
[orosopy.

4.6.13. MPABA, OBOB’A3KW, BIANOBIOANBHICTb CTOPIH

4.6.13.1. MoBipeHui 3060B'A3aHMWIA:

4.6.13.1.1. BunHATM Aii, Bu3HaYeHi y n. 4.6.1. uporo posginy [orosopy, BignosigHo 4o Bumor [osiputens, Buknageqvx y [losipeHocTi Ta 3
BOTPUMAHHAM HOPM 3aKOHOLABCTBA;

4.6.13.1.2. He po3ronoLLyBaTH Ta He BUKOPUCTOBYBATU 3 BUrOAoK Ans cebe um ans TpeTix ocib 6yap-aky iHdopmalito, ska ctana nomy Bigoma y
3B'AA3KY 3 BUKOHaHHSM Liboro po3giny Jorosopy;

4.6.13.1.3. He BigcTynaTK Big amicTy [JoBipeHocTi Ta Lboro po3ainy Jorosopy;

4.6.13.1.4. He nepenopyyaTV BUKOHAHHA fiit, nepeadaveHux y [orosopi, iHMM ocobam;

4.6.13.1.5. nicns 3akiH4eHHs CTPOKy HafaHHsA baHkiBCbkoi nocnyru «[oroip opyYeHHs», noBepHyTv Josiputento BuaaH-y(-i) HuM MosipeHomy
[oBipe-HicTb (-HOCTi) ANs BUKOHAHHS! YMOB Ljboro po3ainy [orosopy;

4.6.13.1.6. 0OBPOCOBICHO BUKOHYBATH HaZaHe 3rigHO yMOB Lboro po3giny [orosopy Ta [JoBipeHHOCTi Aopy4eHHs [osiputens;

4.6.13.2. MNoBipeHui mae npaBo:

4.6.13.2.1. 3anutyBatn y [loBiputens foaaTkoBy iHhopMaLlito Ta MaTepiany (GOKyMEHTU i T.N.), SKi MOXYTb CMPWSTA BUKOHAHHIO [OBIpEHUM CBOIX
000B’A3KiB Mo LboMy po3giny [Jorosopy.

4.6.13.3. NoBiputenb 3060B'A3aHUN:

4.6.13.3.1. He posronoLuysaTyi byab-aKy iHopmaLilo, ka cTarna oMy Bigoma y 38's3ky 3 BUKOHaHHsM [lorosopy;

4.6.13.3.2. HeraitHo noBigomnsTy MoBipeHoro Npo 06CTaBWHU, SiKi MOXYTb BMIIMHYTW HA NPOLEC BUKOHAHHSI MOBipeHM CBOiX 000B'A3KIB 3a LiuM
po3giriom [lorosopy;

4.6.13.3.3. Bugatu lNosipeHomy [JoBIpEHICTb i3 3a3HaYEHHAM 06CSry MOro NOBHOBAaXEHb, L0 BUNIMBAKOTL i3 YMOB LibOro po3ainy [orosopy, 3a
chopmoto, BU3Ha4eHoK baHkoM y 3asBi npo HapgaHHs baHkiBCcbKoi nocnyrn «[JoroBip AOPYYEHHSY;

4.6.13.3.4. npoTsarom 2-x BaHKiBCbKMX AHIB NOBIGOMUTI BaHK Npo npunuHeHHs BigHoCUH [loBiputens i3 MosipeHuM.

4.6.13.4. DoBipuTenb Mae npago:

4.6.13.4.1. npUNMHATI NOBHOBaXEHHS [NOBIPEHOTO LLNSAXOM NUCLMOBOTO NoBiAOMMEHHs baHky Ta MosipeHoro npo e 3a 10 kaneHgapHUX aHiB.
4.6.13.4.2. B 6yab-sikmin vac, Butpebysatu Bif MoBipeHoro iHhopmaLito oo BUKOHaHHS MoBipeHnM Lboro po3giny [loroeopy.

4.6.13.5. BaHk 3000B'A3aHMA:

4.6.13.5.1. 3 meTol0 BUKOHaHHS Lboro po3ainy Jorosopy, HagaTu lNosipeHomy goctyn go Cuctema KnieHt-IHTepHeT-BaHkiHr «OTP Online» Ha
yMOBaX, BU3Ha4eHnx BaHkoMm.

4.6.13.4.3. BignosiganbHicTb CTOpiH:
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4.6.13.4.3.1. CTopoHm Lboro po3ainy [oroBopy HecyTb BignoBiaanbHICTb 3a MOPYLEHHS Lboro po3giny [oroBopy, SKIO BOHO CTanocs 3 ii BUHM
(ymucny um HeobepexHocTi).

4.6.13.4.3.2. CTopoHa, o nopywwuna Jorosip, 30608'A3aHa BiaLKkogyBaTH 36UTKW, 3aBAaHI TakM NOPYLLIEHHAM, HE3aNEXHO Bif BXUTTS iHLIOK
CropoHoto Oyab-sikix 3axofiB wogo 3anobiraHHs abo 3MeHLeHHst 30MTKIB, OKpIM BWNAZKIB, KONMW OCTaHHs CBOIM BMHHMM (YMUCHWM abo
HeoBepeXHNM) AiSHHAM (4ieto Um Be3aifnbHICTI0) Cnpusiia HacTaHH abo 30iNbLUEHHIO 30UTKIB.

4.6.13.4.3.3. MNosipexuin He BignoBigae 3a 30608’s3aHHaMK [osipuTens, a [losipuTent He Bignosigae 3a 30608’ a3aHHaMM [1oBipeHOro.
4.6.13.4.3.4. MosipeHni Hece BignoBiaansHiCT nepea [losiputenem 3a 36MTKK, 3anOAisHI 1Oro AiNOBIN penyTawii, ki IPSAMO YK ONocepeaKoBaHo
NoB’sA3aHi 3 HeNpaBOMiPHUMK AisiMu [ToBipeHoro.

4.6.13.4.3.5. CTOpOHM HeCyTb MOBHY BIANOBIAAMNbHICTb 3@ NPaBUNbHICTL BKA3aHWX HUMM Y LiboMY [loroBopi pekBiauTiB Ta 3060B'33y10TbCs NPOTArOM
10 (gecatn) kaneHOapHNUX GHIB y MMCbMOBIHA hopMi NOBIROMNATK iHWY CTOPOHY NpO iX 3MiHY, @ Y pasi HEMOBIZOMIEHHS HECYTb PU3MK HACTaHHS
MOB'A3aHUX i3 HUM HECMIPUATNMBUX HACTIAKIB.

4.6.14. CTpok HapaHHs BaHkiBcbKoi mocnyru «[loroBip aopy4eHHs». baHk Hagae baHkiBCbKy mocnyry, BU3HaueHy LM posainom Jorosopy, 3
MOMeHTY yknageHHs CtopoHamu 3asiBi npo HagaHHs baHkiecbkoi nocnyrn go yknageHHs CtopoHamu 3asieu Npo BiAMOBY Bif OTPUMAHHS
BaHkiBcbkoi nocnyry, ane B 6yab-akoMy BUNaaKy 40 BukoHaHHs CTopoHamm B3aTuX Ha cebe 30608°s3aHb 3a [loroBopom B noBHOMY 06csisi abo
[0 MOMEHTY po3ipeaHHs [loroBopy y Bunagkax, nepeabayeHux [Jorosopom Ta/abo 3akoHoaaBCTBOM.

4.6.14.1. 3asBa npo BiAMOBY Bif OTPUMaHHS BaHKIBCHKOI MOCMyrM yKnagaeTbea BUKMIOYHO Mix [osiputenem Ta baHkom. LLnsixom nmignucaqHs
3asBun Npo HapaHHs baHkiBcbkoi nocnyr, MoBipeHuMi NoromKyeTbCs 3 MOPSIAKOM BiAMOBW Bif OTPUMaHHsi baHkiBCbKoi nocnyrv 6e3 1oro yyacTi.
KopuctyBaHHs BaHKiBCbKOK nocnyroto MoBipeHUM NpUnuHAETLCS 3 MOMEHTY BigknukanHs [osipeHocTi Knientom (dosiputenem).

4.7. BAHKIBCbKA MOCIYTA «SMS-MOBIAOMJIEHHA»

4.7.1. Nopsapok HapaHHA BaHkiBcbkoi nocnyru «SMS-nosigomneHHs». KnieHT Moxe 3aMoBUTU BaHkiBcbky nocnyry «SMS-noBigoMneHHs»
WNAXoM yknageHHs 3 BaHkom 3asBw BignosigHo [0 yMoB [loroBopy, y Sikih BkasaHO HOMEp Ta BanioTa paxyHKy A0 SKOro HajaBaTMMeTbCs
BaHkiBCcbka nocnyra Ta nepenik KOpUCTyBaYiB Ta HOMEpM iX TenedioHiB, Ha ki HagxoauTUMyTb SMS-NoBiAOMIEHHS.

4.7.2. 3a HapaHHs baHkiBcbkoi nocnyru KnieHT cnnavye BaHky KoMicCiiiHy BuHaropoay 3rigHo 3 Tapudoamu baHky. baHk Mae npaBo camoCTilHO
CMMCyBaTK 3a3HaveHy KOMICiHy BuHaropogdy 3 MoTouHoro paxyHky KnieHTa, a takox 3miHioBaT Tapudm banky y nopsoky, nepegbayeHomy
[orosopowm.

4.7.3. TlignucanHsm 3asem KnieHT Hagae 3rogy Ha nepepady BaHkom iHhopmaLii no paxyHky HesaxmLLEHUMM KaHanamu 38’s3Ky Ta 3060B'A3yeTbes
CaMOCTIHO HECTU PU3NKIN MOXIMBOTO PO3rofoLIEHHS iHhopmaLi 3a paxyHKoM TpeTiM ocobam BHaCMifOK Takoi nepeaaui.

4.7.4. ByacHa gocraska SMS-noBigomneHb He Moxe 6yTv rapaHToBaHa baHKoM, OCKinbky BOHA 3aneXuTb Bif AEKINbKOX YAHHWKIB, TaKUX K: Tpadik
B Mepexi MOBiNbHOro 3B'A3Ky, MicLie3HaxomxeHHs1 MobinbHoro TenedoHy KnieHta/ypuctyBadiB B Mexax AOCSHKHOCTI, Y POYMIHTY, @ TaKoX 4m
BBiMKHEHWI MoBinbHNMA TenedioH Knienta/kopucTyBadis. baHk He € onepaTopoM MOBInbHOTO 3B'A3Ky, | TOMY He MOXe rapaHTyBaTu goctasky SMS-
nosigoMneHb. baHk foknaaae BCix 3ycurb ANs CNPUSHHS LIBMAKOMY YCyHeHHI0 360iB y poboti nocnyrn SMS-noBigomneHHs.

4.7.5. KnieHT BU3HaE, LU0 Ha gocTaBky SMS-noBigoMneHHs y Byab-skui Yac MOXYTb HECPUATIIMBO BMIMHYTM Npobnemu 3 Mepexero MoBinbHOro
3B'A3KY, hopc-MaxopHi 06CTaBMHM, BKOYaoUN 63 0OMexeHHs! BTpyYaHHs B MIOLLY MOKPUTTS Mepesi. baHk He Hece BignoBiganbHOCT nepeq
KnieHTom 3a Byab-sKy BTpaTy, MOLKOMKEHHS abo BUTPaTH, NoHeceHi KnieHTom npsmo abo nobiuHo, B pe3ynbTaTi Oyab-Akux TPYAHOLLB, LLO
BMHWKNM y MpoBanaepa nocnyr MoBinbHoro 38'asky KnieHta/kopucTtysava.

4.7.6. KnieHT Mae npaBo B byab-akuit Yac BigMoBuTICS Bif BaHkiBcbkoi nocnyrn « SMS-nosigomneHHs», HagasLm 4o baHky 3asBy npo BigmoBy
Bij OTpUMaHHs baHKIBCbKOI MOCMYr Y CTPOKM Ta y nopsiaky, nepenbaveti posginom 5.12. florosopy.

5. IHLII YMOBU

5.1. AOrOBIPHE CMUCAHHA

5.1.1.Y BignosigHocTi 3i cT. 26 3akoHy YkpaiHu «[po nnaTixHi cucTemn Ta nepekas KoWTiB B YkpaiHi» Ta/abo nonoxeHs n.n. 6.6. [masu 6 IHCTpykuji
npo 6e3roTiBKOBi Po3paxyHKM B YkpaiHi B HaLiOHaNbHIN BanioTi, 3aTBEPAKEHOI0 NOCTaHOBOK [paBniHHS HauioHanbHoro 6aHky Ykpainu Big 21
ciuns 2004 p. N 22, Ta/abo n. 1.5. MonoxeHHs Npo NOPSKOK BUKOHAHHS BaHkamu JOKyMEHTIB Ha nepekas, MpyMycoBe CIMCaHHS i apeLuT KOLUTIB B
iHO3eMHMX BantoTax Ta 6aHKIBCbKMX MeTanis, 3aTB. NocTaHoBoto MpasniHHg HauioHansHoro 6aHky Ykpainu Big 28 nunHsg 2008 p. N 216, KnieHt
popy4ae baHky camocTiliHO 3gjiicHI0BaTH [JOroBipHE CMCaHHS KOLUTIB Y BigNoBiBHOMY po3Mipi 3 Byab-sKoro Moro paxyHky, Wo Bigkputuin y banky,
Y HaCTyMHUX BUNAAKaXx:

5.1.1.1. 3a BMKOHaHi 3rigHo 3 [JoroBopom onepaLii Ta HagaHi nocnyru y poamipax, nepeabdaveHunx Tapudamu baHky, npy HacTaHHi CTPOKIB crinaTy
Boproux 30608's3aHb KnieHta nepen BaHkom (sK MPOCTPOYEHWX MMaTexiB, Tak i MNaTeXiB, CTPOK ONMaTh skWx HacTas) 3a Oyab-sKkuMu
[OroBOpaMy, YKnafeHWMu Mix HUM Ta baHkom, B TOMy uucni (ane He BWKIIOYHO) 3a [lOrOBOPOM, KpeauTHUMW [OroBopamu, [OroBopamu
3abe3neyeHHsl, JOroBopamu CTpaxyBaHHsi (cincaHHst BaHkoM cymm CTpaxoBoi BUHAropoam oTpuMaHoi KnieHTom 3a joroBopamu cTpaxyBaHHs, 3a
sikuMm baHk BUCTYNae BUrogoHabysadem) Towo, Ta Hagae NpaBo BaHKy LWNsSXoM AOrOBiPHOTO CMIMCAHHS 3 paxyHKy OTPUMATK cymy, HeobXigHy Ans
MOBHOTO BIKOHaHHS 30060B‘A3aHb 3a [JoroBopoM Ta BULLEBKA3aHUMI JOrOBOPaMi, Ta Anst NOBEPHEHHS MOMUITKOBO 3apaxoBaHux KowwuTis. [1paBo Ha
LOTOBIPHE CMINCaHHS BBAXXAETLCA TakuUM, LU0 NepenLwno 4o baHky, B 4eHb, HACTYMHMI 3a AHEM, Komnu 30608B'a3aHHS 3a [1oroBopom abo 0roBopoM,
yknageHum KnieHtom 3 BaHkom Ta/abo koHTpareHTamu, Mano ByTi BUKOHaHe KnieHTOM BianoBigHO A0 MOro YMOB.

3acmepexenHs 1: MepiognyHicTb CNUCaHHs CyM BHaropoau baHky 3a BuKkoHaHi 3rigHo 3 [loroBopoM onepalii Ta HagaHi nocnyrit (04HOYACHO 3i
30iICHEHHAM onepalii, LLOMICSYHO, LOKBapTasbHO TOLLO) BCTAHOBMIOETHCA BaHKOM CaMOCTilHO.

3acmepxenHs 2: Mpw JorosipHomy crnucaHHi baHkom rpoLLOoBmMX KOLUTIB Y BamioTi iHLLil, Hix BamtoTa Boproeux 30608'A3aHb, KnieHT uum gopyyae
Ta Hafae baHky Bci HeobXiaHi NOBHOBAXEHHS ANsI LibOr0, a came, ane He 06MeXyHunCh; Bif iMeHi Ta 3a paxyHok KrieHTa 3gilicHioBaTu 6e3roTiBkoBy
kyniento/npogax/obmiH BamnioTy 3a KypcoM, L0 BU3HAYaETbCs CAMOCTINHO BaHKkoM, npu LibOMy Takui Kypc He Moxe OyTu GinbLunM/MEHLINM Hix
Kypc kynieni/npogaxy/obminy, Lo AisB B onepaLiiiHii kaci baHky Ha geHb npoBeaeHHs [JoroBipHOro cnucaHHs. 3a koxHe Take [JorosipHe cnncaHHs
BaHKOM rpOLLOBHMX KOLUTIB y BamioTi iHLLIA, Hix BantoTa BoproBux 30608'd3aHb, KnieHT 3060B'A3aHni cnnatuti BaHKy KOMICio 3a po3paxyHKoBe
obcnyroByBaHHs Mo [10roBipHOMY CMIMCaHHIO y PO3MIpi, Lo Bu3Ha4eHuin Tapudamm baHky Ta po3paxoByeTbCs Bif CyMW FPOLLOBWX KOLLTIB, LLIO
cnucaHi baHkom.

5.1.1.2. y BunagKy 3apaxyBaHHsl Ha paxyHok KnieHTa cymu nepekasy Ta HagxomkeHHs Big 6aHky, wo obcnyroBye ocoby, 3 paxyHKy sikoi 6yB
3MIMCHEeHWA Takuit nepekas, NoBIZOMNEHHS NPO NOMUIKOBUIA abo HecaHKLiOHOBaHW nepekas (Hagani - MosipomneHHa 6aHky), KnieHT Hagae
BaHKy AopyyeHHs (npaBo) Ha 3AINCHEHHS OrOBIPHOIO CNMCAHHS BiANOBIAHOT CyMM KOLTIB (BkasaHoi y MosigomneHHi 6aHKy) 3 Byab-sKkoro paxyHky
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KnieHTa Ta nepepaxyBaHHsl ii Ha paxyHoK, Bka3aHwi y oBigomneHHi 6aHky. Take [OpyYeHHs Nignsrae BUKOHAHHIO baHKOM He paHile aatu
OTpuMaHHs lNosigomneHHs 6aHky. Mpu LboMy, baHk camMOCTiNHO Ta Ha BNacHUiA po3cyd NpUMaE pilLeHHs LLOLO BUKOHAHHS 3rafaHoro JOPYYEHHS!
Ha [OrOBIPHE CMIUCAHHS;

5.1.1.3. y BunagKy 3apaxyBaHHs Ha paxyHok KnieHTa cymu nepekasy 3 paxyHky, BiOKPUTOro baHKkoM iHLIOMY KMieHTy (Hapani — HeHanexHui
MNaTHWK) Ta HAAXOMKEHHS MMCbMOBOIO MiATBEPIKEHHS B TaKoro HeHanexHoro nnaTHvKa Npo BigCyTHICTb iHILjaTUBM 3 I0ro CTOPOHM Y 3iIMCHEHH
srafaHoro nepekasy (Hagani — MigTBepmkeHHs KnieHTa), KnieHT Hagae baHky gopydyeHHs (MpaBo) Ha 3iMICHEHHS [OrOBIPHOMO CMMCAHHS
BiANOBIAHOI Cymu KOLUTIB (Bka3aHoi y MMigTBepaKeHHi knieHTa) 3 paxyHKy KnieHTa Ta nepepaxyBaHHs ii Ha paxyHOK HeHanexHoro nnatHuka. Take
BOPYYeHHs nignsrae BUKOHaHHIO BaHkoM He paHille AaTth oTpumMaHHs [MigTBepmxeHHs knieHTa. MMpu LboMy, BaHk camMOCTiNHO Ta Ha BRacHWi
po3Cyz NPUIMAE PiLUEHHS OO BUKOHAHHS 3rafaHoro OPYYEHHs Ha AOroBipHE CNUCaHHS;

5.1.1.4. y BunapKy 3actocyBaHHs O BaHKy KOHTPOMI0YMMM OpraHamin (MoaaTkoBMMK OpraHami) LUTpadHUX CaHKUil 3a Hecnnaty KnieHTom
NoAaTKy 3 JOXOAIB (i3nyHMX OCi0, - Y Po3Mipi Takux WTpadHNX CaHKLil, y AKOCTi komneHcauii KnieHTom 30uTkis, HaHeceHnx BaHky;

5.1.1.5. cymm npocTpoueHoi 3ab0proBaHOCTi Ha NiACTaBi Hakaly NpPo NPMMYCOBY onnaTy 60proBoro 3000B'A3aHHS;

5.1.1.6. cymn KoWWITiB Y pasi HeBIANOBIAHOCTI NPOBEAEHOI ONepaLlii pexuMmy YHKLIOHYBaHHS paxyHKy KnieHTa Ta MOBEPHEHHS LX KOLUTIB NNaTHUKY;
5.1.1.7. cymn KOWITIB, 3 METOK BUKOHAHHS MNATiXHUX BAMOT CTAryBadiB (OTpuMyBauiB), y skux B goroBopax 3 KnieHTom nepepbayeHo npaso
BOrOBIPHOTO CMCaHHs 3 paxyHky KnieHTa;

3acmepexeHrHs: Take JOPYYEHHS MIANArae BMKOHAHHIO baHkoM 3a yMOBM HagaHHs cTaryBavem (oTpumysauvem) o baHky gorosopy/is, Wio
nepenbavaroTb NpaBo CTAryBava (OTpUMyBaya) Ha AOTOBIPHE crUCcaHHA 3 paxyHky KnieHTa (Hapani — MigTBepaXytovi JOKYMEHTH), a Takox
HapXomKeHHs 4O BaHKy nnaTixHUX BUMOT CTAryBaya (OTpuMyBada), 0pOpMIeHUX Y BignoBigHOCTI 40 BUMOr 3akOHOAABCTBA Ta B CyMi, sika
BopiBHioe cymi 3060B‘a3aHb KnieHTa 3a MigTBepapKytouMmMm AJOKyMEHTaMu, CTPOK BUKOHAHHS SIKUX HACTaB;

5.1.1.8. y iHWKMX BUNaaKax, BU3HaYEHUX 3aKOHO4ABCTBOM.

3acmepexeHHs: Po3paxyHKOBi JOKYMEHTH, L0 ohopMITiolTeCA BaHKkoMm 3 MeTow 3aificHeHHs [IOroBipHOTO CMMCaHHS MakoTb MPIOPUTET LLOAO
YeproBOCTi iX HaZXOMKEHHS Ao BaHky nepen Gyab-KMMM iHLIMMK PO3PaXYHKOBUMM JOKyMeHTamu KnieHTa Ta/um cTaryBauiB (OTpuMyBaviB), WO
HagarTbes 40 baHky.

5.1.2. KnieHT gopyyae banky cnncysaty 3 Byab-sKoro paxyHky, Bigkputoro B baHky, noMunkoBo nepepaxoBaHi KnieHTy cymu (wogo skux KnieHt e
HEHanexXH1UM OTpUMyBaYeMm) - y pasi AKILo KnieHT He NOBEPHYB Taky HEHaNEeXHO OTPUMaHy Cymy NpoTsroM 3-x poboumx OHIB 3 JaTH OTPUMaHHS
BiAMOBIZHOI BUMOTH.

5.2. TAPAHTII ®OHAY FTAPAHTYBAHHSA BKNALIB ®I3UYHUX OCIB

5.2.1. BignosigHo go 3akoHy YkpaiHu «[po cucTeMy rapaHTyBaHHS BknagiB cianyHux ocib» (Hagani — 3akoH), POHA rapaHTyBaHHs BKIagis
isnyHmMx ocib (Hapani — PoHA) rapaHTye KOXHOMY BKNaaHUKY BaHKy BiALLKOAYBaHHS KOLUTIB 3a 10ro BknagoM. ®oHp 3hiiCHIOE BiALLKOAYBaHHS
KOLLTIB 3a BKMagamu B MOPSAKY Ta Ha yMOBaX BU3HAYEHUX 3aKOHOM.

BxnapoM € KoLTy B roTiBKoBil1 abo 6e3roTiBkoBil dhopMi y BantoTi YkpaiHu abo B iHO3eMHil BantoTi, ki 3anyyeHi 6aHkoM Bid BknagHuka (abo siki
HapiiwmM s BKMagHMKa) Ha YMOBax [OroBopy DaHKIBCbKOro Bkmagy (menosuTy), 6aHKIBCbKOTO paxyHky abo Lnsxom Buaadi iMEHHOro
AEeno3nTHOro cepTudikata, BKIOYa0UM HapaxoBaHi BiACOTKM Ha TaKi KOLUTK, BiAMOBIAHO A0 3aKOHY.

5.2.2. AkTyanbHy iHchopmalLlito LWoao BiaLkoayBaHHsS POHAOM KOLTIB 3a Bkagamu KnieHT Moxe oTpumaTit yepes IHTepHeT (Ha OdiLiinHoMy caiTi
baHky abo Ha Beb-canti PoHgy www.fg.gov.ua), 3 iHpopMaLiHNX CTeHAIB B onepawinHux 3anax baHky, abo satenedoHyBasLumM 4o [loBigkoBoro
LeHTpy BaHky.

5.2.3. lnsxom nignucaHHs 3assu KnieHT nigTeepauB, WO A0 YknageHHs [oroBopy ofepxaB Ta O3Haomuecs 3 [loBigkol npo cuctemy
rapaHTyBaHHs BKNafiB isuuHnx ocib (Hapani - [osiaka). CTopoHM AOMOBUIKCS, LLO Micns yKnaaeHHs [loroBopy, He pidLle Hix oauH pas Ha pik
baHk 3000B’3y€eTbCs HafaBaTh KnieHTy akTyanbHy peaakLito [oBigky 3a 4oNoMoroto 3acobiB iHGhopmalLliiHKX, iHpopmaLliiHO-TeNeKOMYHIKaLinHNX
cuctem, B ToMy uucni 3a gonomoror Cuctemu KnieHT-IHTepHeT-baHkiHry, B enekTpoHHin dopmi. KnieHT 30608'd3yeThCs, WO NpoTarom gji
[oroopy, nepiognyHo, ane He piaLLe Hix of4uH pa3 Ha pik, 03HanoMBaTUMETLCA 3 [l0Bigkow, sky baHk HagaBaTume KnieHTy y BuLle3a3HaueHi
cnocobu. Lnaxom nignucaHHs 3assu, KnieHT noBigomnse BaHk WoAo oTpMMaHHSA Ta 03HanoMIeHHs 3 [loBiAKO B eNeKTPOHHIN dhopMmi,
ska nepioanyHo oTpumMyBaTUMETLCS KnieHTom Big BaHky siky KnieHT Bxe OTpMMaB Ta 03HaNOMMBS, @ TakoX SiKy NEPIOAUYHO OTPUMYBATUME Bid
baHky 3a gonomoroto 3acobiB iHopMaLliiHKX, iHGOPMAaLNHO-TENEKOMYHIKaLiHUX CMCTEM, B TOMY 4uchi 3a gonomorold Cuctemm KnieHT-
IHTepHeT-baHkiHry npoTsarom gii [lorosopy.

5.2.4. Y pasi poamiweHHs Knientom Bknagy y baHky Ha ymoBax noBepHEHHs Bknady 3i CiMBOM BCTaHOBMEHOro [loroBOPoM CTPOKy, baHk Ha
BuMmory KnieHTa Hapae po3paxyHoK 10ro JOXOAIB Ta BUTPAT 3a BKI1aZOM CTPOKOBUM, KW BKNKOYaTUME iHpopMalLlito (Ha JaTy 3BepHeHHS): (1) cymy
HapaxoBaHVIX BiACOTKIB 3a BECb CTPOK PO3MilLieHHs BKNagy, 3a3HaueHui y 3asiBi; (2) cymy noaaTkis i 30opiB, ki yTpumytoTbes 3 KnieHTa 3a Becb
CTPOK pO3MilLieHHs BKnagy, 3a3HayeHun y 3asBi, i3 BU3HAYEHHSAM TOro, Wo BaHK BUKOHYe dhyHKLji MOJATKOBOrO areHta; (3) cymy KOMICiHNX
BMHAropof Ta iHwWmx BuTpaT KnieHTa 3a nepiogamu, NoB'sa3aHi 3 po3MiLLieHHsIM Ta 06CnyroByBaHHsIM BKagy.

5.2.5. baHk Ha Bumory KnieHTa Mae HagaTu BUTST 3 Lboro [loroBopy, 3acBig4eHnin YyNOBHOBAXXEHUM NpaLyiBHUKOM baHky.

5.3. KOH®IOEHLIAHICTb. BAHKIBCbKA TAEMHULA

5.3.1. CtopoHu 30608'A3ytoTbCs 36epiratii B Mexax, BU3HayeHux 3akoHo4aBCTBOM, KOH(IAEHLNHICTL CTOCOBHO 3MicTy [loroBopy, a Takox 6yab-
SIKOi iHchopMaLii Ta BiZOMOCTeN, L0 HaZaKTbCA KOXHIN 3i CTOpIH y 3B'13KY 3 BIKOHaHHsIM [Joroopy. CTOpOHW 3060B’3YK0THCA HANEXHUM YUHOM
30epirat Ta He po3ronowyBaTy iHhopmaLlito, sika MICTUTL DaHKIBCHKY TaEMHULIO, OTPUMaHY MpuW BUKOHAHHI yMOB [loroBopy. AKIO y BANALKY
HeHanexHoro 30epiraHHs Ta/abo po3ronoLLeHHs iHopmallii, BkazaHoi y LboMy nyHKTi, CTopoHi [Jorosopy 6yayTb 3anogisiHi 36uTku, TO BUHHA
CropoHa 30060B's3aHa BifLLIKOAYBATK Taki 36UTKM 3rigHO i3 3aKOHO4ABCTBOM.

5.3.2. KnieHT posymie, o baHk 30608'83aHMit po3kpuBaTh iHCHOPMALHO, L0 CTAHOBUTL BaHKIBCHKY TAEMHWLIO, HA BUMOTM AEPXaBHUX OpraHiB y
BMNagKax Ta B nopsiaky, nepepbaveHomy 3akoHopaBcTBOM. Hiski 3060B'a3aHHs BaHky B 38'a3ky i3 36epexeHHsM GaHKIBCbKOI TaeMHULi Ta
KoHdDigeHLinHOi  iHpopmauii, BuknageHi B [oroopi abo B iHWMX JoroBopax (yrogax, npoTtokonax, nncrax) Knienta 3 baHkom He
PO3MOBCIOKYIOTLCA HA BUNAZKM, KON baHK BUMYLLEHWIA Ha CBIl pO3cyd nepedaBaTi Taky iHpopmauilo TpeTiM ocobam Ans 3axucTy CBOIX
iHTEpeCiB.

5.3.3. baHk € YactuHoto rpynn OTIT B siky Bxogate OTI Baxk (YropuuHa), ioro micuesi Ta iHo3eMHi ¢inii Ta ix gouipHi komnaHii (Tpyna OT).
Komnawii Mpynu OTIT nocTiitHO 0BMiHI0I0TLECS iHhopMaLlieto Yepes 3ararnbHy iHhopMaLiiHy cucTemy, 3aBAaHHAM SKOi € MiHIMI3aLis puanky rpynu
B Uinomy. KnieHT Hagae A03BiN Ha OTPUMaHHS, BMKOPUCTAHHA Ta PO3ronolleHHst iHgopmauii B cepeaudi Mpynu OTII, wo crocyeTbes
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BeanocepeaHbo KnieHTa (ans ouiHkv puanky), Wo cTana Bigoma baHky y 3B'a3Ky 3 4inoBummu cTocyHkamm 3 KnieHTom. Liei [03Bin nowmpoeTbes
Ha BaHk, iHwmx unenis pynu OTT1 B YroplumHi Ta 3a ii Mexamu, ki OpraHi3oBaHi Ta (YHKLIOHYIOTb SK €4MHWIA 6aHK, HA MiXXHAPOAHI NNATiKHI
cuctemu Ta BaHkiBCbki acouiauii. Lleit go3sin sHiMae Gyab-aki npeTeHsii KnieHTa Woao nopylweHHs BaHkoM NonoxeHb Npo HEPO3ronoLIEHHS
BaHKIBCbKOT TaEMHWL, SIKi iICHY0Tb Y 3aKOHOAABCTBI.

5.3.4. NignucanHsam 3asBm npo HagaHHs baxkicbkoi nocnyru KnieHT Aae 0o3Bin Ha nepegadyy iHopmaLii Woao Heoro, Wo cknagae baHKiBCbky
TAEMHULIO, YCTaHOBaM, OpraHi3aLisiM, OpraHam [iepxxaBHoi BNaau, AepxaBHAM peecTpaTtopam, TpeTim ocobam, siki BignosigHo 10 3akoHO4aBCTBa
MatoTb NPaBo Ha OTPUMaHHS Takoi iHchopmaLii abo siki nepebyBatoTb 3 baHkoM y AOroBipHMX BigHOCUHax Ta/abo yknanu 3 baHkom BoroBip Lwoao
HEepO3ronoLLEHHs! KOHGDIAEHUINHOT iHchopMaLyi, B TOMY YWCTi, ane He BMKITIOYHO, PEATUHTOBUM areHTCTBaM, ayauTOPChKAM KOMMaHisM, Lo
3LiNCHIOBATUMYTb NEPEBIPKY/pPeMTUHIYBaHHS BaHKy, Oyab-akuM disndHUM Ta opuamyHUM ocobam 3 MeTOK peanisallii npaB baHka sk kpeauTopa,
aBToIMNOpTEPaM, AUnepam, y BUnazKy HeobXigHOCTI 3ax1cTy npaB Ta iHTepeciB baHky, y Tomy uncni ocobam, siki HagaBaTumyTb BaHky nocnyri
Mo CTATHEHHI0 3a00proBaHoCTi 3a [JoroBOPOM, 3BEPHEHHIO CTArHEHHS! HA MaHO Ta MO 3OINCHEHHIO iHLWWX A, MOB’S3aHMX 3 peanisalliero npas
baHka 3a [JoroBopoM, CTpaxoBMM KOMMaHisIM Ta CTPaxoBUM MOCEpeaHUKaM, Y pasi yknageHHs KnieHToM JoroBopy CTpaxyBaHHs 3i CTPaxoBo
KoMnaHieto Bif iMeHi, B iHTepecax Ta 3a JOpyYeHHAM akoro Aie baHk; iHWUM GisuyHUM Ta opuanyiHum ocobam 3 METOK BUKOHaHHS BUMOT
3akoHogaBcTBa, [JoroBopy Ta iHLWWX AOTOBOPIB, YknaaeHUx BaHkoM, B TOMY yuchi 3 MeTol 3abe3neyeHHst peanisaLii noaaTkoBMX BiGHOCKH i
BiAHOCMH B Cthepax byxranTepcbkoro obniky, (iHaHcoBMX nocnyr, 6aHKIBCbkMM ycTaHoBaM, 6aHkaM KOpecnoHAeHTaM, aABoKaTaM, KOMNaHisM, Lo
3MIMICHIOIOTb OLHKY MaitHa, 6GaHKIBCbKMM acoujiaLisiM, nopyuutensm KrieHTa, a Takox ocobam, siki nepebysaioTb 3 KnieHTOM B CIMEAHMX, POAUHHMX,
TPYAOBMX BIGHOCMHAX, MPUBATHUM/IOPUANYHM 0cobaMm Ta opraHisauism Ans 3abe3neyveHHs BUKOHaHHS HUMW CBOiX GoyHKLi abo HagaHHs nocnyr
BaHky BigNOBIgHO 4O YKNaZeHUX Mix Takumu ocobamu (opraisaisimu) Ta BaHkom BOroBopiB, y TOMY YMCAi NPO BIACTYNNEHHS npaBa BUMOTM 0
KnieHTa, 3a ymoBW, Lo nepenbaveHi gorosopamn dhyHKUii Ta/abo mocnyru cTocytoTbes AisnbHOCTI baHky, Sy BiH 3MIMCHIOE BigMNOBIAHO A0
3akoHofaBCTBa, 30KpEMa, ane He BUKMKOYHO, MOCNYMM 3 BignpaBkW MOLUTOBOI KOPECMOHAEHLi, BignpaBKki noBigomMneHb Ha MobinbHWiA Ta/abo
Micbkuit TenedoH, byab-skum isniHUM Ta ropuandHUM ocobam y BUNAZKY BiACTYNNeHHs (nepegadi) baHkom cBoix npaB 3a [1oroBopoM TpeTiM
ocobam Ta/abo y BUnaaKy BUHUKHEHHS y BaHky Hamipy 3gifCHWTY Take BIACTYNMNeHHs (nepegady) 40 DaKTUYHOTO MOro 34iMCHEHHS!, MiXHAPOLHAM
NNaTKHAM cucTemam Ta/abo YneHam MiKHapOZHOI MMaTiHOI CMCTEMW 3 METOK 3LiNCHEHHS 0BMiHY iHhopMaLlieto Npo cnocobu 3AINCHEHHS
LUaxpancbKkux gin.

5.4.4. NignucanHam 3asBu Npo HagaxHa BaHkiBcbkoi nocnyru KnieHT Aae 403Bin HA po3kpuTTS BaHKIBCHKOT TAEMHML HA YCHUiA 3anuT KnienTa,
SIKWA € BNACHWUKOM OaHKIBCbKOT TAEMHMLL, Ha niacTaBi Lboro [JoroBopy Ta y Mexax 3anuTyBaHoi ycHo KnieHTom iHdopmalyi.

5.4. 3SAXUCT NEPCOHAIIbHUX JAHUX

5.4.1. A, BnacHuk nepcoHanbHUX AaHuX*, noBigOMIEHUA Npo mMeTy o0bpobku BaHkom MOiX nepcoHanbHWX faHux (byab-ska iHhopmalis npo
hisnyHy 0coby, B TOMY YKCIi, OAHAK HE BUKITIOYHO iH(hopMaLlist LLoAo NpisBuLLa, iMeHi, no BaTbkoBi, iHhopMalLyii, Sika 3a3HaveHa B nacnopTi (abo B
iHLLOMY JOKYMEHTI, Lo nocBiavye 0coby), peecTpaLitHoro Homepy 06MiKoBOT kapTkW NNaTHUKa NoAaTkis, rPOMaAsHCTBa, MiCLS NPOXMBaHHS abo
nepebyBaHHs, Micust poboTu, nocaaun, HOMEPIB KOHTAKTHWX TenedoHiB/aKkciB, aapeck eNeKTPOHHOI NOWTK, TOLO, Haaani — MepcoHanbHi AaHi),
a came: 3gincHeHHs baHkom CBOEi (hiHaHCOBOrO-rocnofapCyKOi AisNbHOCTI, NPOMOHYBaHHs Ta/abo HagaHHA NOBHOrO kona nocnyr baHkom Ta/abo
TpeTimm ocobamm (ocobu, 3 skummu baHk nepebyBae B JOroBipHUX BigHocuHax Ta/abo unenwn Mpynn OTI, Hagani — TpeTi ocobu), y Tomy ymuchi
LUNSIXOM 3[INCHEHHS MPSIMUX KOHTAKTIB i3 BnacHWMKOM MepcoHanbHUX AaHuX 3a AOMOMOrok 3acobiB 3B's3ky, 3axucTy baHkom CBOiX npaB Ta
iHTEpeciB.

MignucanHam 3aseu BnacHuk nepcoHanbHUX AaHux Hagae baHKy CBOK OfHO3HAuHY 3rody Ha nepefady (MOLUMPEHHS), Y T.4. TPAHCKOPAOHHY,
Bankom [lepcoHanbHux ganHux TpeTim ocobam, 3MiHy, 3HULLEHHS MepcoHanbHUX faHux abo obMexeHHs QOoCTyny A0 HWUX BiANOBIGHO 4O BUMOT
3akoHy YkpaiHu «[1po 3axucT nepcoHanbHux gaHux» (Hagani — 3akoH) Ta 6e3 HeobXigHOCTi HagaHHs BnacHuKy nepcoHanbHUX AaHuX MCEMOBOTO
MOBiAOMIIEHHS MPO 3AINCHEHHS 3a3HAYEHMX il.

MignucanHam 3asBu Npo HagaHHs baHkiBCbKOT Nocnyrn BnacHuk nepcoHanbHnX LaHuX MigTBEpamB, WO B MOMEHT 360py lMepCoHanbHuX LaHuX,
BaHk nosigomuB 11oro Npo BonoAinbus MepcoHanbHUX gaHux, Npo cknag Ta 3MicT 3ibpaHux epcoHanbHUX AaHux, Npo npasa, nepenbayeHi
3akoHoM, Npo MeTy 36opy 1oro MepcoHanbHUX AaHMX Ta 0cib, SkuM nepeaaroTbes oro MNepcoHarnsHi faHi.

BnacHuk nepcoHanbHUX AaHux NigTBepmMKye (rapaHTye), Wwo lNepcoHarnbHi AaHi disndHux ocib, ski nepefatoTbes baHky, 3ailiCHIOETHCA 3a 3rofoio
TaKkuX Gi3n4HUX 0CiB, SIKi NOBIAOMITEHI NPO BiAOMOCTI, 3a3HaueHi B 4.2 CT.12 3aKoHy.

*BnacHuk nepcoHanbHux gannx — KnieHt/JosipeHa ocoba/l1oBipeHuii.

5.5. MOBIAOMNEHHA

5.5.1. MNosigomnenHs baxky, wo ctocytoTbes KnieHTiB BaHKy i He MICTUTb BiZOMOCTEN, L0 CTaHOBNATL HaHKIBCbKY TAEMHULIO Y1 KOHADIOEHLINHY
iHdopmadito Knienta, moxe Byt HanpaeneHo BaHKOM LUSIXOM PO3MILLEHHS Takoro NOBIBOMIIEHHS ¥ BiagineHi baHky Ta/abo Ha OdiLiiHoMy caiTi
Banky. KnieHT 3060B’3yeTbCsl CaMOCTINHO O3HANOMITIOBATUCA 3 NOBiAOMMEHHSMM BaHky, Wwo poamilytoTbcs y BiaineHi baHky Ta/abo Ha
OdiinHomy canTi baHky, ane He pigle Hix 1 pa3 Ha MicsLb. IHWi NOBIZOMMEHHS, WO Hanpasnse ogHa CTopoHa iHwin (Hagani — MosigoMneHHs),
MOBUHHI OYTW 3AiCHEHI B MMCLMOBI hopMi | ByayTb BBAXATUCS HANPaBNEHUMM HANIEXHUM YMHOM, SIKLLLO BOHW BignpaBneHi NOWTOBUM 3B'SI3KOM
(PEeKoMEeHLOBaHUM NIMCTOM, JINCTOM 3 OTONOLUIEHOKO L{iHHICTHO 3 ONCOM BKTaZeHHs abo iHLWMM NNCTOM, BOCTaBKa SIKOro Moxe OyTu OKYMEHTanbHO
nigTBepmkeHa), foctaBneHi ocobucTo oaHieto i3 CTopiH iHWin CTOPOHI YM Kyp'epCbKOK AOCTABKOK 3a BkasaHUMM B 3asBi agpecamu CTOpiH, SKILO
iHLLe He BWU3Ha4eHo [JoroBopoM.

lNoBigoMneHHst ogHiei CTOpOHM BBaXaETbCS OAEPKAHNM iHLLIOW CTOPOHOI0 B AEHB, LU0 HACTAHE pPaHiLLe:

- I€Hb, 3a3HAYeHUIA B KBUTAHLIii UM iHLLIOMY JOKYMEHTI i3 LUTEMMeNeM BifdineHHs NOLWTOBOro 3B'A3Ky abo Cnyx6u Kyp'epcbKoi 4OCTABKM, OTPUMAHNM
BignpaBHMKOM [10OBIZOMIIEHHS, NPO AocTaBKy [10BiAOMMNEHHS;

- AeHb NOBEPHEHHS BiANpaBHUKY HagicnaHoro HuM MosigomneHHs y 3B'A3ky i3 (i) sigcyTHicTio KnieHTa 3a agpecoto, 3a3HayeHowo B 3assi, (ii)
BiAMOBOIO Bif oaepxaHHs INosigomneHHs, (i) 3akiHYeHHsAM BCTaHOBMEHOrO CTPOKY 36epiraHHs MoBigOMEHHs B onepaTopa NOLTOBOrO 38'A3KY;

- ieHb, 3a3Ha4eHuI YNOBHOBaXeHOK 0cobol0 oAepxyBaya Ha konii [oBigomneHHs abo iHWOMy [JOKYMeHTI, y BUnaaKy AocTaBku [M0BiLoMMEHHS
0cobucTo;

[NoBigoOMIeHHs1, JoCTaBrneHi Tenerpadom, no Tenetanny, Tenedakcy, akcy, SKWOo iHwe He 4OMOBNEHO MiX CTOpOHaMM, HOCSTb MONEpeaHin
XapakTep i NOBWHHi OyTV B MofanbLUOMYy HanpaBreHi BiANOBIgHO 40 BUMOT LbOro MyHKTY.

5.5.2. Wnsxom nignucanHs KnieHTom 3asBu ocTaHHii Hagae npaBo baHKy Ha po3noBCIOMXEHHS Yepe3 eNnekTPOHHI Ta NowToBi agpecy KnieHTa
abo wnsxom BignpaeneHHs SMS-noBigomneHb 3a peksisuTamm, nosigomneHumn barky KnieHTom, iHpopmaLiinx nosigomneHb 6e3 bygb-skoro
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[0AATKOBOrO NonepeHbOro NoBifZOMIEHHs BaHKOM Mo Take PO3MOBCIOMKEHHS!, B TOMY YMCTIi i3 3anyyeHHsIM TpeTix ocib. [1o Takux nosigomneHb
MOXe Hanexatn byapb-ska iHchopmalis, Lo cTocyeTbes [loroBopy abo noB’i3aHa 3 oro BUKOHaHHAM, abo He cTocyeTbes [loroBopy, 3okpema, ane
He BUKIIOYHO, LLOAO NPOBEEHHS aKLii, BNPOBAMKEHHS baHKoM HOBMX MOCMYr Y4 NPOAYKTIB, @ Takox iH(hopMaLlis Npo nocnyru TpeTix ocio, o
noB'sidaHi 3 mocnyramu Ta npofyktamu baHky Towo. baHk He Hece BiAMOBIZANbHOCTI 3a PU3MKKM, MOB'A3aHi 3 BiANPaBKOW iHopMaLLi
BUMLLEBKa3aHUMI KaHanamu 3Bs3Ky, B TOMY Y1CHi, SKLLO HanpaBreHa iHhopmaLlis MoXe CTaTu BigoMoto TpeTim ocobam.

5.5.3. KnieHT Hapgae cBOt0 3rogy Ha Te, Wo baHk Mae npaBo TenedoHyBaTy MOMY, HAaNpPaBNIsATX BiAOMOCTi MPO CTPOK BUKOHAHHA Ta PO3MIp AOr0
30008B's3aHb nepef baHkoM, HapaxyBaHHS!, BUKOHaHHS/HEHANEXHE BUKOHaHHS KnieHTOM CBOiX 3000B’A3aHb 3a [JoroBopom, iHLy iHdhopmMaLto Ta
NOBIZOMMEHHS, NOB'A3aHi / nepeadayeHi [JoroBopoM, a Takox KOMepLinHi nponoauuii baHky Ta peknamHi matepiann 3a JOMOMOrO MOLUTOBKX
BiANpaBNeHb Ta NUCTIB-3BEPHEHD, ENEKTPOHHNX 3aC06iB 38'3KY, SMS — NoBifOMNEHb, TOLLO Ha agpeck / HoMepy TenedOoHIB, aapPECK eNEKTPOHHOI
nowwTu. Mpu ubomy KnieHT Hece BCi puanku, NOB'S3aHi 3 TUM, L0 HanpaeneHa baHkoM iHopmMaLlist cTaHe [OCTynHOW TpeTiM ocobam. B Tom xe
yac, B4acHa gocrtaska SMS - nosigomneHb He Moxe OyTu rapaHToBaHa baHKoM, OCKiNbKM BOHA 3aneXnTb Bif AEKINBKOX YUHHUKIB, TakuX sK: Tpadik
B Mepexi MOOINbHOro 3B'A3Ky, MicLle3HaxXomkeHHs MobinbHoro TenedoHy KnieHTa B MeXax LOCSKHOCTI, Y POYMIHTY, a TakoX Yi BBIMKHEHWI
MobinbHMI TenedoH Knienta. baHk He € onepatopoM MobinbHOTO 3B'A3Ky, | TOMY He MOXe rapaHTyBaTi gocTtasky SMS - noBigomneHb. baHk
[OKNazae BCiX 3yCunb AMs CNPUSHHS LIBUAKOMY YCYHeHHI0 360iB y poboTi nocnyr SMS-iHopmyBaHHS.

5.5.4. KnieHT Bu3Hae, LU0 Ha focTaBky SMS nosigomneHHs y Oyab-skui Yac MOXyTb HECTIPUSITAIMBO BNAMHYTM Npobremm 3 Mepexeto MobinbHOro
3B'A3KY, hOpC-MaxopHi 06CTaBMHM, BKOYatouN 63 0BMexeHHs! BTpyYaHHs B MNOLLY MOKPUTTS Mepexi. baHk He Hece BignoBiganbHoOCT nepeq
KnieHTom 3a Gyab-sky BTpaTy, MOLKOMKEHHS abo BUTPaTH, noHeceHi KnieHtom npsmo abo nobiuHo, B pesynbTaTi byab-Skux TPYAHOLB, LLO
BMHWKNM y NpoBanaepa nocnyr MobinibHoro 38'a3ky Kniexta.

5.6. POPC-MAXOP

5.6.1. CTOpOHK 3BINbHAKTLCA Bif BIANOBIANLHOCTI 33 YacTkoBe abo NOBHE HEBMKOHAHHS CBOiX 3000B'A3aHb 3a [OrOBOPOM Y pasi HacTaHHA Ta
Aii 06cTaBMH HenepebOpHOT cnK (hopc-Maxop), L0 3HAXOAATLCA No3a Mexami koHTponto CTopiH, Ta siki CTOPOHK He Mornu nepeabaunTtn abo
SIKMM He Mormin 3anobirTi. Y LbOMY KOHTEKCTi 0BCTaBMHN HenepeBbopHOT C 03HaYatoTh: a) CTUXINHE NINXO (NoXexa, BUOYX, NOBiHb, 3eMNETpYC),
6) BilHy (OronoLIEHy Y1 HEOroNOWEHY), OKyNaLlito, POMAASHCLKY BiiHY, aKTV POMAACHKOI HEMOKOPU, NOBCTAHHS, NPUPOAHI Ta HEMPUPOLHI
katacTpocu Ta iHwi obcTaBuHK, HenepeabayeHi Ta ki € no3a koHTporiem BaHky, B) A, BUMOrM abo obMexeHHs, Lo iX BCTaHOBMIOE AN1s baHky
Ypag YkpaiHu abo iHWi TpeTi CTOPOHW, Y TOMY YMCHi BCTaHOBMEHi YpsaoM OBMExXeHHs Ha JOCTyn A0 paxyHkKiB, iHO3EMHOI BanoTh abo
BaHkiBcbkoro 3akoHoAaBCTBa abo 110ro TIyMaYeHHs Y TUX MeXax, y SKMX BOHW MOXYTb 3aBaauTi baHky y BUKOHaHHi ioro 060B'A3KiB.

5.6.2. CTOpOHa He 3BINbHSIETLCS Bif BiANOBIAANbHOCTI 38 HECBOEYACHE BIUKOHAHHS 3000B's13aHb, SIKLLO 00CTaBIUHW HeNepebopHOT CUMK, BUSHAYEHI
n. 5.6.1. [loroopy, HacTanu y nepiog NpoOCTPOUEHHs! BUKOHaHHS Boproix 3060B'3aHb.

5.6.3. CtopoHa 3060B's3aHa noBigoMMTK iHWY CTOPOHY MpO HacTaHHA Ta MPUMWHEHHs Aii 06CTaBMH HenepebOpHOI CUMK, 3 HaJaHHAM
niaTBEPMKEHHS TOProBO-NPOMIUCIIOBOI Nanati Ykpainu, npotarom 3-x Pobounx AHiB Bif 4aTv HacTaHHs abo npunuHeHHs ix aii. HegotpumaHHs
CTPOKiB MOBIAOMMEHHS MPO HacTaHHsa 0bcTaBWH HenepebopHoi cunu no3dasnse CTOpPOHY NpaBa NocunaTuUcs Ha Taki 0BCTaBUHM K nigcTaBy
3BiNbHEHHS Bif BiAnOBiganbHOCTI.

5.6.4. Y pasi HacTaHHs 0OCTaBMH, BU3Ha4eHux . 5.6.1. [loroBopy, TepMiH BUKOHaHHS 3060B'A3aHb NOLOBXKYETLCS HA CTPOK Aji Takunx 06CTaByH,
arne He 6inbLue gk Ha 1 micsiup.

5.6.5. fAkwo obcTasmHmM, BM3HaueHi n. 5.6.1. [loroeopy, AiaTumyTb noHag 1 micsub, KnieHT 30608'a3aHuin npotsarom 5-n Pobouunx aHie Big
3aKiHYEHHS CTPOKY, BU3Ha4eHoro n. 5.6.1. [orosopy, noracutu 3aboproeaHicTb 3a [1oroBopom.

3acmepexeHHs1: CMOopoHU domMosunuCh, Wo nuckMose nosidomnerHs KnieHma npo HacmaHHs o6cmasuH HenepebopHoi cunu bank 30ilicHioe
WIISIXOM PO3MiLUeHHs 8idnosidHoI iHgbopmauii 8 onepauiiiHux 3anax ycmaHoe banky ma Ha OcpiuiliHomy calimi barky 8 mepexi IHmepHem
www.otpbank.com.ua.

5.7. GIOPO KPEQWUTHMUX ICTOPIN

5.7.1. Wnsixom nignucanHs 3assu, KnieHT Hagae banky 3rogy Ha 36ip, 30epiraHHs, BUKOPUCTaHHS, NOLIMPEHHS Ta nepeaady A0 Bopo KpeauTHNX
icTOpii iHchopmauji, Wo cknagae kpeauTHy icTopito Knienta B 06'eMi Bu3HaueHoMy 3akOHOAABCTBOM, @ TaKOX Ha JOCTYN 4O KPEAMTHOI icTopii
KnienTa (3rigHo nepeniky 610po KpeauTHUX iCTOpIN, BUSHAYEHOrO Y NyHKTi 5.7.4. Mpasun).

5.7.2. 3a3HayeHa B LboMy poagini [oroBopy 3rofa Ha HapaHHs baHkom iHdopmauii npo Knienta o 610po KpeauTHUX iCTOpIi, @ Takox 3rofa Ha
3anut baxkom iHdopmaLii npo KrieHTa (kpeauTHOro 3BiTy) B OyAb-skomy 610p0 KpeauTHIX iCTOPIi AioTb MPOTAIOM BCLOTO CTPOKY Ail [Jorosopy.
5.7.3. baHk Mae nNpaBo OHOBMOBATY iHGhopMaLito Loao [oroBopy Ao BCix GHOpO KPeAMTHUX iCTOPIN, WO Ail0Tb Ha TepuTopii YkpaiHu B paMkax
3akoHogaBCTBa, Ta 3 AkMMK y BaHKy nignucaHo 4OroBopu Npo criBnpauio.

5.7.4. NMEPENIK BIOPO KPEOUTHUX ICTOPIN:

MpAT «[Mepue BceykpaiHCbke 610PO KPeAUTHUX iCTOPIH»

Ykpaina, 02002, m. Kuis, Byn. €sreHa Cepcrtioka, 11, 3-it nosepx (nise kpuno);

MAT «MixHapogHe 610po KpegUTHUX icTOpiN»

Ykpaina, 03062, m. Kuis, np. MNepemoru, 6. 65, od. 306.

5.8. BPET'YJIIOBAHHA CINOPIB

5.8.1. Byab-aki cynepeyku, po3bixHOCTI, BUMOrW abo NpeTeHsii, Lo BUHWKaTL 3 [loroBOpy posrnsaatoTbCs LWSXOM NPOBELEHHS NePeroBopis, a
Yy BUNaAKy HEQOCATHEHHS 3roav - B CY0BWX OpraHax Ta B nopsiaKy, BU3Ha4eHOMY 3akoHOLABCTBOM.
5.8.2. [lorosip peryntoeTbcs npaBoM YkpaiHu.

5.9. FATCA

5.9.1.'Y Bunagky HassHocTi y KnieHTa nogatkoBux 30608’s3aHb nepeq CLUA (nogatkouit pesugeHT CLUA), KnieHT Hagae baHky ogHo3HauHy 3rofy
Ha nepepavy baHkom iHGopmauii wopo KnieHta, Oyab-aikoro paxyHky KrnieHTa, sika MiCTUTb OaHKIBCbKy TAEMHMLIO Ta MepCoHarbHi AaHi
(indpopmaLlist npo disuyHy ocoby abo iHdopmaLis, Wo cTocyeTbes (isniHOi 0cobu, 30kpema: npissuLLe, iM'a, N0 6aTbKOBI, AaTa HAPOLXKEHHS,
nopatkosuit Homep CLUA, agpecy Towwo), Mopatkosin cnyx6i CLUA 3a ymos Ta y Bunagkax, nepeabdadennx 3akoHom CronyyeHux LTatis Amepukn
«[po BiANOBIAHICTL iIHO3EMHMX PaXYHKiB BMMOram nogaTkooro 3akoHogasctsay (Foreign Account Tax Compliance Act) (Hapani — FATCA). KnieHt
niaTBEPMIKYE HASBHICTb 3roam hisnyHuX ocib Ha nepeaady baHkoM ix nepcoHanbHux gaHux Moaatkosin cnyx6i CLUA.
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Y BUNaaKy 3apaxyBaHHs Ha paxyHok KnieHTa kowwTiB, mkepenom noxomkeHHst sikmx € CLUA, KnieHT Hapae baHky fopyyeHHs (MpaBo) Ha 3giiCHEHHS!
porosipHoro cnucanHs 30% Big Cymu nnaTexy Ta nepepaxyBaHHs ii Ha paxyHok INogaTtkosoi cryx6u CLUA 3a ymosu, skwo KnieHT BigmoBmBCS
nosigomMuTi BaHk Npo HasBHICTb B HBOrO nogaTkoBoro cratycy CLUA, abo, skwo KnieHT € hiHaHCOBOK YCTaHOBOK, fika He JOTPUMYETLCH BUMOT
FATCA.

KnieHT 30608’s3aHuii npoiHdopmyBaTy baHk npo HabyTTs/3miHy cTaTycy nogatkoBoro peavaeHTa CLUA Ta HagaTti baHky BignoBigHi NigTBepmKyHvi
LOKYMEHTM NpoTsiroM 15-T PoBoUMX AHIB 3 MOMEHTY HACTaHHS Takux 3MiH.

[pn BUKOHaHHI JopyyeHb KnieHTa LoAO nepepaxyBaHHs KowTiB 3 paxyHky KnieHta baHk He Hece BignosiganbHocTi neped KnieHToM, 1oro
KOHTpareHTamu 3a Byab-aki yTpUMaHHs, 06MexeHHs, 60KyBaHHS KOLLTIB 6aHkaM1-KOpecnoHAeHTamu, B TOMY YCH, SKLLO Taki HAaCniaK1 NOB'A3aH
i3 BUKOHaHHAM 6aHkoM-kopecnoHaeHToM Bumor FATCA, a Takox 3a 6yab-siki NoB'si3aHi 3 LM 36UTKM Ta BUTPaTH.

5.10. 3AMOBIFAHHSA NEFANISALII (BIAMUBAHHIO) [OXOLIB, OOEPXKAHUX 3IOYUHHUM LUNAXOM

5.10.1. KnieHT 3060B'13aHN HagaBaTv Ha 3anuT baHky (MucbMoBMiA abo yCHWIA) iHbopMalLlito Ta JOKyMeHTU, ski BaHk Mae npaBo BUMaraTm Big
KnieHTa BignosigHo o 3akoHy Ykpaitn «[po 3anobiraHHst Ta npoTuaito neranisauii (BiMUBaHHIO) AOXOAIB, OAEPXAHWX 3MOYMHHUM LUMISIXOM,
(hiHaHCYBaHHIO TepopM3My Ta (hiHaHCYBaHHIO PO3MOBCIOMKEHHS 30pOi MacOBOTO 3HULLEHHS», B CTPOK He MisHilwe 3-x Pobounx AHiB i3 gHs, konu
KnieHT oTpumaB Takuit 3anuT Big BaHky.

5.10.2. baHk Mae NpaBO B OAHOCTOPOHHLOMY MOPSIAKY AOCTPOKOBO po3ipeaTi [lorosip Ta/abo BiAMOBMTY (3YMMHWUTMW, NPU3YMUHUTW) HagaHHS
KnieHTy BaHkiBcbkoi nocmyru, B TOMy YKCTi WOAO 3MiACHEHHS pO3paxyHKOBMX | KacOBWX Omnepauii y Bunagkax, nepeabadeHnx 3akoHoLaBCTBOM
Ta/abo [loroBopom, 30kpema (ane He 0OMEXYHUMChb LuM):

- NPW HasIBHOCTI haKTiB, LU0 CBigYaThb MPO nopyLueHHst KnieHtom 3akoHoaaBCTBa, GaHKIBCHKMX MpaBurT;

- Y pasi BUHUKHEHHS CYMHIBIB y AINCHOCTI PO3paxyHKOBO-KaCOBWX AOKYMEHTIB Ta 3aKOHHOCTI NPOBEAEHHS onepaLii;

- NpW BifMOBI y HalaHHi, HeHafaHHi abo HeHadaHHi KnieHTOM y BCTAaHOBNEHWI B MCHMOBIN BUMO3i BaHKy CTpOK BijOMOCTEN YK SOKYMEHTIB, SiKi
BaHk Mae npaBo Bumaratm, abo yMUCHOO HafjaHHsi HENpaBAVBIX BiGOMOCTEN Npo cebe, HeoDXigHNX 4151 3'ACyBaHHS MOro 0cobu, HEBIANOBIAHICTL
NpoBefeHHs hiHaHCOBOT onepallii cyTi AisnbHocTi KnieHTa, Horo  (hiHaHCOBOMY CTaHy, a TakoX Y BMNaZKy BCTAHOBMEHHS, WO Taka onepawis
MICTUTb 03HaKKM onepauii, Aka nignsrae giHaHCOBOMY MOHITOPWHIY BigMOBIAHO A0 3akoHy Ykpain «[po 3anobiraHHs Ta npoTumaito neranisavii
(BiOMMBAHHIO) OOXOAIB, OAEPXKaHWUX 3MOYMHHUM LUAISIXOM, (PiHAHCYBaHHS TepopuaMmy Ta (iHAHCYBaHHIO PO3NOBCIOMKEHHS 30poi MacoBoro
SHULLEHHSY.

KnieHT posymie i LM norofkyeTbest 3 TUM, Lo BaHk € cy6’ekToM NepBUHHOTO (PiHAHCOBOMO MOHITOPHHIY | 30008’s3aHMiA HaZaBaTH BiBNOBIgHOMY
YNOBHOBaXXEHOMY OpraHy Aepxasu iHopmaLlito npo iHaHcoBi onepallii KnieHTa, Wwo nignaraiTb ¢iHaHCOBOMY MOHITOPUHTY, Ta 3aiicHI0BaTH
iHWi nepenbayeHi 3akOHOAABCTBOM Aiji, MOB'SI3aHi 3 MOHITOPUHIOM (hiHAHCOBMX onepalin KnieHTa, B TOMy 4uChi BiOMOBUTW B 3[iICHEHHI
obcnyroByBaHHs KnieHTa Ta/abo B 3giiicHeHHi dhiHaHCOBOI onepaLii KnieHTa, skwo y baHky, Ha ioro BnacHuin po3cy, BUHMKNA Migo3pa, Lo Taka
onepaLjis MICTUTb 03HaKW Takol, L0 3rigHO i3 3akOHOM nignsrae iHaHCOBOMY MOHITOPUHTY Ta/abo nopyllye 3akoHOAAaBCTBO LIOAO NPOTUAIT
neranisadii 4OX0AIB, ofepXaHUX 3NOYMHHAM LUNaxoM. B Takux Bunagkax baHk 3BinbHAETLCA Bif BiANOBiAanbHOCT (B TOMY YMCHI Bif CNNaTth NeHi
Ta 30UTKiB) 33 BigMOBY Bif 3AiliCHEHHs1 0BcnyroByBaHHs Ta/abo BUKOHAHHS BignoBigHOI diHaHCOBOI onepauji KnieHTa.

5.11. MOPAAQOK 3AKPUTTA TA 3MIHW PAXYHKIB KNIEHTA

5.11.1. PaxyHku KnieHTa (MoTouHi Ta BKnazHi), BigkpwTi y BignoBigHOCTi o [loroopy, MOXyTb OyTu 3aKkpuTi B Takix BUNagkax: 3a 3rogoto CTopiH;
BHACMigOK 3aKpUTTA 3 iHiLliaTvem opHiei i3 CTopiH BignosiaHo 4o [lorosopy; B iHWKX BuUNaakax, nepeabdaverunx [Jorosopom Ta/abo 3akoHO4aBCTBOM,
B TOMY umcni, 3 iHiuiatnew [osipeHnx oci6 y nopsaky nepeadayeHomMy 3akoHOLABCTBOM.

5.11.2. KnieHT Mae NpaBo 3aKpuTK paxyHkW LWNSXOM nofaHHs Jo Baxky 3assu npo BiMOBY Bif OTpUMaHHs baHkiBCbKOI nocnyr Ta 3a ymoBK
BiACYTHOCTi y KrieHTa HeBMKOHaHWX 3000B’A3aHb Nepen baHkoM, HE3anexHo Big CTPOKY iX BUKOHaHHSA. [laTot 3akputTs [MoTOYHOrO paxyHka
BBAXAETbCS HACTYMHWUIA MiCNsi NPOBELEHHS OCTaHHLOI OnepaLii 3a LM paxyHKOM AeHb. AKLLO Ha paxyHKy HEMAE 3aMnLLKy KOWTIiB, a 3asea npo
BiOMOBY Bif OTpuMaHHs BaHkiBcbkoi mocnyrv nogaHa B OnepauiiHiin Yac, To JaTOol 3aKpUTTS paxyHka € AeHb OTpUMaHHs baHkom Takoi 3asieu
npo BiZMOBY Bif OTPUMaHHS baHKiBCbKOT nocnyry.

15.11.3. YknageHHsm 3asBu npo HagaHHs baxkiBcbkux nocnyr KnieHT gopyyae banky, a baHk HabyBsae npaBo, y BUNaAKY, SKLO 3@ paxyHKOM,
SKWIA BIOKPUTWIA Y BiANOBIOHOCTI A0 [JoroBOpY Ta PeKBi3UTM SKOro BU3HaueHi y 3assi Npo HapaHHs BaHKiBCbKkUX nocnyr, NpoTarom 1-ro poky yu
inblue He NpoBOAMMMCH OMepaLii 3 3apaxyBaHHS KOLUTIB, 3HSTTS rOTiBKM, Be3roTiBkOBa onnata TOBapiB Ta NOCMyr (3a BUKIIOYEHHSM onepaliii
woao onnatv nocnyr baHky uu norawerHs Oyab-skux 3000B's3aHb KnieHTa nepen baHKoM, a TakoX 3apaxyBaHHs Ha paxyHok KrnieHTa
HapaxoBaHux baHkoM npoLeHTiB), 6e3roTiBKOBOrO NepepaxyBaHHs KOLLTIB Ta 3aMWLLOK Ha SKOMY BiACYTHIN, 3aKPUTW TaKuil paxyHOK.
3actepexeHHs: KnieHT Ta BaHk norogxytoTbes 3 TUM, LLO YMOBW, BuknageHi y n.15.11.3. [lorosopy € 3as800 NPo 3aKpUTTS paxyHKy, No4aHoo nig
BigKnaganbHo obcTasuHOM (Y BignosigHOCTI Ao cTatTi 212 LusinbHoro kogekcy Ykpainu). Mpu LboMy, AaTOK NOJaHHS 3asiBM € AaTa, KON HacTas
(haKT BiLCYTHOCTI 3aNMLLKY rPOLIOBMX KOLLTIB HA paxyHKy KnieHTa. baHK 34iCHIOE 3aKpuTTs paxyHKy KnieHTa y TepMiHu, BU3HaveHi baHkom Ha
BracHWin poacyd. CTOpOHK NOTOMXYHTLCS, O 3aKpuTTS paxyHKy KnieHTa y BignosigHocTi o n.15.11.3. [JoroBopy He noTpebye iHpopmyBaHHS
baHkom KnieHTa npo dakT 3akpuTTS paxyHky.

5.11.4. bank Mae npaBo 3akpuTK MOTOYHNIA PaxyHOK Y pasi:

5.11.4.1. HeHagaHHs KnieHToM BaHKy AOKYMEHTIB Ha 3anuT OCTaHHBLOrO, HEOOXIBHUX ANA 3MICHEHHS BaHKoM (yHKLi PiHAHCOBOTO MOHITOPUHIY
Ta/abo BUMaraloTbCst BHYTPILLHIMK JOKyMeHTaMu BaHky Ta/abo BUHWMKHEHHS y BaHka Ha 1 oro BnacHuid poscys, nigospw, Lo onepauii Knienta
Ta/abo Woro HisnbHICTb B LinoMy Ta/abo AisNbHICTL NPeAacTaBHUKIB KnieHTa MICTUTb O3HakW AisnbHOCTI 3 neranisaji (BigMWBAHHS) [OXOAIB,
OEPXaHMX 3MOYMHHUM LNsiXoM Ta/abo 3 dhiHaHCyBaHHAM Tepopuamy Ta/abo Oyab-skUM iHWMM YMHOM nopywye 3akOHOAABCTBO LIOAO
3anobiraHHs Ta NpoTuUail Neranisavji (BigMWBaHHS) LOXOAIB, O4EPXaHNUX 3MOYMHHMM LNISXOM Ta 60pOTLOM 3 (PiHAHCYBAHHAM TEPOPU3MY;
5.11.4.2. Ha nigcTasi NOBIBOMIEHHS KOHTPOITIOKYOTO (NO4ATKOBOr0) OpraHy LWOAO nikeigaii cyb’ekTa rocnogaptoBaHHs Ta HeOBXigHOCTI 3aKkpuTK
paxyHku KnieHTa, 3rigHo sikoro baHk BUKOHYE nepekas 3anuLuKy KOWTIB 3 paxyHKy KrieHTa Ha paxyHok 2903 «KowTw knieHTie 6aHky 3a Hegitounmu
paxyHkamuy.

5.11.4.2.1. YknagenHsm [lorosopy KnieHT fopyyae baHky nepepaxyBaty 3anuiuku (KOLUTI, SKi € BMacHicTo KnieHTa) no paxyHKy, PeKBi3uTH SIKOro
BKa3aHi y 3asBi Npo HagaHHs BaHKIBCbKMX NOCyT, KW nignsrae 3akputTio baHkom y BignosigHocTi go n. 5.11.4.2. [lorosopy, 3 paxyHky 2903 Ha
Oyab-skmin paxyHok KnieHTa, sikvin BiokpuTuid y baHky.

5.11.4.3. 3 iHWMX nigcTaB y Bunagkax nepenbaveHnx 3akoHogascTBoM Ta/abo [JoroBopom.
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5.11.4.5. 3MIHA PAXYHKIB KIIEHTIB. Y pasi 3miHu paxyHkis KnieHTiB 3a iHiljiaTueo baHky, 3 nigcras, BU3HaueHUXx 3akoHOAABCTBOM, BaHk
iHopmye KnieHTiB npo 3MmiHy paxyHkiB KnieHTiB LUNSXOM PO3MILLEHHS OronoLLEHb Ha iHopMaLinHUX cTeHgax y BiaaineHHsx baHky ta/abo Ha
OdiinHomy carti BaHky. Y pasi HeobxigHocTi, KnieHT Moxe 3BepHyTUCS 40 baHky Ans oTpuMaHHs 6inblu AeTanbHoi iHchopmaLlii y Tomy yucni 4o
[0BIKOBOTO LIEHTPY.

5.12. 3MIHA TA PO3IPBAHHA IO OBOPY

5.12.1. KnieHT Ma€e npaBo AOCTPOKOBO posipBaTy [Jorosip abo npunuH1TY it [JoroBopy B YacTUHI HafaHHs baHKIBCbKOT MOCyru, WASXOM NOAAHHS!
BigNOBIgHOI 3asBK MPo BiGMOBY Bif OTPUMaHHs baHKIBCbKOI nocnyru, Big OTPUMaHHS skux KnieHT nnaHye BigMOBMTUCH, HE MisHiwe Hix 3a 14
kaneH4apHuX JHIB O AHS TaKOro Po3ipBaHHs, SKLLO iHLLE He nepeabadveHo NONoXEHHAMM BiANoBIgHWX po3ainia Jorosopy, L0 perynioTb Nopsaok
Ta YMOBM HapaHHs okpemoi baHkiscbkoi nocnyru. Mpu LsOMy OO MOMEHTY posipeaHHs [oroBopy abo 40 MOMEHTY BigMOBM Bif BaHKiBCHKOI
nocnyri, KnieHt 30608's3aHuit noracut Boprosi 30608's13aHHs 3a [loroBopom abo 3aboproeaHicTb nepes BaHkoM, sika MOrfia BUHUKHYTU Npu
HafaHHi baHkiBCbKoT nocnyru, Big skoi KnieHT BiAMOBNSETLCS.

5.12.2. baHk Mae npaBo AOCTPOKOBO Po3ipBaTth [lorosip abo npunuHnTK gito [oroBopy B YacTWHi HapaHHs baHKIBCLKOI MOCIyry, MOBIAOMMBLLM
KnieHTa He misHilue Hix 3a 14 kaneHgapHWX OHIB 4O 3annaHOBaHOI AaTh po3ipBaHHs [loroBopy Ta/abo npunuHeHHst baHKiBCbKOT nocnyru, SKILO
iHWe He nepeabayveHo NoNOKeHHSMM BiANOBIAHWX po3ginis [oroBopy, WO peryniolTb NOPSAOK Ta YMOBU HagaHHs okpemoi baHkiBCobKoi nocnyry.
Mpy oTpuMaHHi NoBigoMneHHst Npo Hamip baHky posipeatv [orosip abo npunHKTY Aito [loroBopYy B YacTUHI HafaHHs baHkiBcbKkoi nocnyru, 1o
MOMEHTY po3ipBaHHs [loroBopy abo npunuHeHHs HagaHHs baHkiscbkoi nocnyru, KnieHT 30608 si3aHnin noracuti Byab-aKy 3aboproBaHicTb nepes
BaHkom, sika morma BUHWKHYTU mpoTsarom gji [Jorosopy abo 3a norogkeHHsam 3 baHkom B 4acTwHi BaHKiBCbKOi mocnyru, sika MpUMMHSETLCS
HagasaTtucs KnieHry.

5.12.3. Y 3B'A3ky 3i 3MiHaM1 KOH'tOHKTYpW BaHKiBCbKOi nocnyri Ta iHnAUinHMMKM Npouecamu, Lo BigbyeakTbes B YkpaiHi, baHk Mae npaso
3MiHIOBaTK B OHOCTOPOHHLOMY MOPSIAKY, BiANOBIAHO A0 cTaTTi 651 LinBinbHOro kogekcy Ykpainu, ymosu [Jorosopy, Tapudis baHky. TapudHux
[NakeTiB, po3Mip NPOLIEHTHOI CTaBku Ha Bknag, po3mip NPOLIEHTHOT CTaBKW 3a SKOK HAapaxoBYHOTLCS MPOLEHTY 3@ 3aMMLLIKOM KOLUTIB HA paxyHKY
KnieHTa (sKwo Ue nepepbaveHo 3asBoto Mpo HapaHHs BaHkiBckoi mocmyru), nosigomuBlim KnieHTa npo Taki 3MiHW He nisHiwe Hix 3a 14
KaneHAapHUX AHIB [0 iX BBEOEHHS.

[MoBigoOMNEHHs NPO 3MiHM HAZAKTLCA LWNSAXOM PO3MiLLeHHs 06'SIB Y 3aranbHOHaLioHamnbHUX 3acobax MacoBoi iHdopmauii Ta/abo Ha OdivjinHomy
canti baHky, Ta/abo Bunucui, Ta/abo Ha iHthopmaLiHuX CTeHaax B ycTaHoBax baHky, Ta/abo 3a 4ONOMOro enekTpoHHOI baHkiBCbKoI Cructemu
KnieHT-InTepHeT-BaHkiHr «OTP Onlinex, Ta/abo B iHwwmii cnocif, Ha BuBIp baHky.

Y pasi Hesrogu 3i 3miHamn o [orosopy Ta/abo Tapudpamu banky, KnieHT mae npaBo gocTpokoBo posipsati [Jorosip abo BigMOBWTMCH Big
oTpuUMaHHs baHkiBcbKoi nocnyri 6es cnnaTv 4OAATKOBOI KOMICINHOT BUHArOpoAM 3a ioro posipBaHHs1, NonepeaHb0 NoracuBLLK BCH 3aD0proBaHicTb
3a [loroBopom. B iHOMY BuNaaKy Taki 3MiHM BBAXAKOTbCS NPUIHATUMM KrieHTOM, SIKLLO A0 AaTH, 3 IKOI BOHW 3aCTOCOBYBATUMYTLCA, KIieHT He
nosigomuTb baHk npo posipeanHs [lorosopy abo npo BiaMoBY Bif baHkiBCbKOI nocnyru.

KnieHT npuitMae Ha cebe 000B'S130K CamMOCTiiHO BigCTeXYBaTH HasBHICTL/BIACYTHICTb NPON03uLil baHky LLof0 BHECEHHS 3MiH Ao JoroBopy Ta/abo
po TapudiB baHky, Wnsxom NepeBipkM HaOXOMKeHb MOBILOMMEHb 3a OMOMOrOK ENEKTPOHHOT BaHkiBCbkoi Cuctemu KnieHT-IHTEpHET-BaHKiHr
«OTP Onliney, 3acobiB enekTPOHHOMO abo iHLWIOMO TEXHIYHOTO 3B'A3KY, 03HAMOMIEHHS 3 iHCDOPMALEK PO3MILLEHO B 3aranbHOAOCTYMHNX ANS
KIiEHTIB MicLsIX B ycTaHOBax baHKy, a Takox wsxom BiggiayBaHHst OdvilliiHoro caiTy baHky.
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