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1. BAT'AJIBHI ITIOJIOKEHHSA

1.1. BigmoBizao mo ymoB JloroBopy mpo HamaHHs baHKIBCRKHX mOCIyT (hi3MYHHUM OCOOAM-TIANPUEMIIAM Ta IHITUM
caMo3aiHATAM ocobam (TyOiuawii) Ta 3asBU PO HamaHHA baHKIBCEKOI TOCTyTH Ta/ab0 3asBu Mpo HagaHHsI baHKiBChKOT
nociayru (3MiHa yMOB KOpHCTyBaHHsI baHKiBChKOIO mociyroro) Ta/abo KacoBoro mokymenra, bank Hajgae Ha BUMOTY
Knienra BignoBigny bankiBcbky mocnyry, a Kiient (ta IloBipeHwid, simo 3amoBieHo bankiBchky mociyry «Jloroip
JOpy4eHHs») npuiiMae BaHKIBCBKY MOCIYry Ta 3000B’SI3y€ThCS HaJC)KHUM YMHOM BHMKOHYBaTH 3000B’SI3aHHS, IIO
BcTaHOBJIEHI B JloroBopi BiZHOCHO Takoi BaHKIBCEKOi MOCIyTHW, B TOMY YHCII CBOEYACHO Ta B IMOBHOMY 00cCs3i
3I1HCHIOBATH OIUIATy 3a OTpUMaHi baHKiBCBKI MOCTyTH.

KinbkicTe baHKiBChKMX TIOCTYT, IO HamaroThes 3a JloroBopom, HeoOMexeHa. SkicTh BaHKIBCHKOT MOCIyTrH BignmoBigae
cragmaptaM banky Ta 3akoHomaBcTBY. Po3mip rpomoBux BUMOT baHKy BH3HAYaeThcsl Ha MifcTaBi JJoroBopy y 9iTKO
BCTaHOBJICHIH CyMi a00 HUIIXOM HaJaHHsS KPHUTEPIiB, sIKi JO3BOJISIIOTH BCTAHOBUTH PO3MIp L€l BUMOTH Ha KOHKPETHUH
qac NpOoTAroM CTPOoKy Aii Jlorosopy.

Leti JloroBip MiCTUTB €JIEMEHTH Pi3HUX MPABOBIIHOCHH Ta € 3MIllIaHUM JOTOBOPOM B po3yMiHHI cTaTTi 628 IluBinsHOTO
KOZIeKCy YKpaiHu, Takox 1ei J{oroBip € 1oroBopoM nprueaHaHHS B po3yMiHHI cTarTi 634 L{uBinpHOTO KONMEKCYy YKpaiHu.
1.2. B Tekcri JloroBopy, SIKIIO iHIIE HE BUMAraeThcsi KOHTEKCTOM, 3aT0JIOBKH PO3JLTIB BMILLIEHO JIMILE AT 3pyYHOCTI Ta
BOHH JKOJJHMM YMHOM HE BIUIMBAIOTh HAa TIyMaueHHs J[0oroBopy; BXKWTI CJI0Ba MalOTh OJHAKOBE 3HAYECHHS SK B OJHUHI,
TaK i B MHOXXHHI; TTOCHJIAHHA Ha JOJIATOK, PO3JILJI, TOTIOBHEHHSI 200 IyHKT € TTOCHJIAHHSM Ha BiMMOBITHUH TOTATOK, PO3ILI,
JnonoBHeHHA a0o myHKT JloroBopy; mnocwinanHs Ha CropoHy abo OyIb-fKy iHIIY OcOOy BKIIIOYa€ TaKOX il
MPaBOHACTYITHUKIB, JO3BOJICHUX II€CIOHApiiB 1 mMpaBOoHAOyBadiB; MOCHWJIAHHA Ha TPETI0 0co0y BKIIOYaE OyIb-sAKy(HX)
0co0y(i0), B ToMy uncii Oyap-saKy ¢isudHy ocody Ta/abo opuandHy ocooy, ska(i) He € CTopoHoro(aMu).

1.3. Linoro JJoroBopy € cyma rpoIioBux Komirtis, ssky KiieHT 30008’ s13auuit criatutu banky 3rigHo yMoB J10roBopy, 1o
CKJIaZaeThcs 3 CYMH IUIaTH 3a baHKiBChKYy mociyry. Y Bunaaky BH3HaueHHs 3000B’s3aHb KimieHTa B BAMIOTI iHILIH, HIXK
rpuBHS, IiHa JIOTOBOPY MOPIBHIOE TPHBHEBOMY C€KBIBAJICHTY TaKHWX 3000B’S3aHb 13 3aCTOCYBAHHIM OMIIIHHOTO KypCy
TPYBHI A0 BIAMOBITHOI(MX) iHO3eMHOI(MX) BamOTH(BaIIOT), BctaHOBIeHOro HBY Ha BinnoBiany(i) xaTy(v) BU3HAUYEHHS.
1.4. Crpoxk nii JoroBopy mopiBHIOE BuzHaueHoOMYy y KacoBoMy nokymeHTi Ta/abo 3asBoro mpo HalaHHA baHKiBCBHKOI
MOCIYT' MakCUMaJbHOMY CTPOKY (TEpMiHY) Uil HaJleXHOro BUKOHAaHHA CTOpoHaMu B3STHUX Ha ceOe 3000B’s3aHb 3a
JoroBopom, 3a o0cTaBuHH, IO BiACyTHiN Bumnamok nHeBukoHaHHS ymoB JloroBopy abo namauus Kiienrom 3asBu mpo
BiIMOBY Biz oTpuMaHHs baHKiBChKOi mociyry. 3a 00cTaBUHM HasBHOCTI Bunaaky HeBukoHanHs yMoB JloroBopy, Jlorosip
3aJIMIIA€THCS YNHHUM JIOTH, TIOKH BCi 30008’ a3anHs1 Ctopin 3a JloroBopom He Oy1yTh BUKOHaHI B TOBHOMY 00Csi31. Y pasi,
SIKIIO CTPOK HajgaHHs 3aMoBiieHuX KirieHToMm Ha mifcraBi 3asBu baHKIBCHKHX MOCIYT 3akiH4mBes 1 KitieHT He 3aMoBitsie
BaHKIBCBKI MTOCITYyTH MPOTATOM 1-TO KaylleHAapHOTO POKy, /loroBip BBa)KaeThcs po3ipBaHMM 1 HE MOTpeOye yKiIaaeHHS
CropoHaMu JOTOBOPY Mpo po3ipBaHHs JloroBopy uu 3asiB Mpo BiAMOBY Bij oTpuMaHHs baHkiBchkoi mociyru. JJorosip
HE TIOIIMPIOETHCS Ha 3000B's3aHHA, 110 BUHUKIM y CTOpiH A0 yKiIaneHHS HUMH JoroBopy, SKIIO iHIIE HPSIMO HE
nepenbadene JloroBopom. 3akindeHHs CTpoky Aii JloroBopy He 3BimbHSIEe CTOPOHHM Bif BiAMOBITAIBHOCTI 3a HOTO
MOpYIIEHHS, [0 MaJIO Miciie i yac il Jlorosopy.

1.5.  bank 3giiicHioe HagaHHs BaHKiBCBKMX TOCIYT 3a IUIaTy, 1o Mae ciutadyBaTtucsa Kimienrom banky B mopsiiky Ta Ha
ymoBax JloroBopy ta 3riqHo Tapudi banky. 3anexxno Bif Buay baHKIBCBKOI MOCIYTH BHAAMH OIUTATH MOXYTH OyTH
MPOLIEHTH Ta/abo KoMiciliHa BUHAropoja, MpoTe Ied mepesik He € BU4epnHuM 1 CTOpOHAMH MOXYTh OYTH MOTO/DKEH1
1HIIN BUIM OILIATH.

1.6. bank 3xiiicHIoe HagaHHS K0kHOI baHkiBchkoi mociyru Kiienty BimnosimHo no KacoBoro mokymeHTa ta/abo 3asBu
Mpo HaJaHHS BaHKiBCHKOT MOCIYTH, sika KOXKHOTO pa3y HajgaeThest KilieHToM baHKy B MHCHMOBOMY BHTJISII.

1.7. Knient HaOyBae mpaBa ToaaBaTH 3asBy NpO HaJaHHA BaHKIBCHKOI MOCIYTH JIMIIE ITICJs HACTaHHS OOCTaBHH,
BU3HAUeHMUX J[oroBopom, SKIIO iHIIe He Oyae MMCbMOBO moromxene CTopoHaMu.

1.8. Ilicns orpumanHs bankom 3asBu mpo HajganHs baHKiBChKoi mocnyru/3asiBH MpO 3MiHY yYMOB KOPHCTYBaHHS
BankiBchkoro mocnyroro, bank posrisigae 1i i, sikiio baHk moroauBes il BUKOHATH, BOHA Ma€ OyTH BUKOHAHA 3TiJHO 3
yMOBaMH, 3a3Haue€HMMH B Takii 3asBi mpo Hanmanaa bankiBcekoi mocnmyrw/3asiBH Mpo 3MiHY YMOB KOPHUCTYBaHHS
BankiBcekoro mociyroro. Skmo baHk He MOromXyeTbcs 3 YMOBaMH, BUKJIAJACHUMHU y 3asBi npo HagaHHs baHKiBCbKOI
MOCIyTH/3adBH PO 3MiHY YMOB KOPHCTYBaHHS baHKIBCHKOIO TMOCIYTO0, BiH HE MpWAMae Taky 3asiBy Mpo HaJaHHS
BankiBcpkoi mocimyri/3asBu Ipo 3MiHY YMOB KOPHCTYBaHHSI baHKIBCHKOIO MOCIYTOI0 1O BUKOHAaHHS. 3a 00CTaBUHHU, IO
bank noromxyerses Hagatu Kiienty baHkiBcbKy mociyry BianosinHo 1o HazaHoi Kiientom banky 3asBu npo HanaHHA
BbankiBchkoi mocmyrn/3asBu Mpo 3MiHYy YMOB KOPHUCTYBaHHS baHKIBCHKOIO MOCTYTot0, bank Hampasise/mepenae Kirienty
Komiro/opurinan 3asBu npo HajgaHHs baHkiBchbKoT TOCITyTH/3asBY PO 3MiHY YMOB KOpUCTYBaHHsI BaHKiBCHKOIO TIOCITYTOO
BiTHOCHO Takoi baHKiBCHKOT MOCTYTH, 3aCBiIYEHY BiJOUTKOM TEYaTKH Ta MiAHCOM YIIOBHOBa)KEHOT ocoOu baHky.

[Ipu oMy, 3MiHa yMOB 1 mopsaaky ¢ynkiionyBanHs Cuctemu KiienT-bank (B ToMy 4HCI, ajge HE 0OMEXKYIOUHCH,
OHOBJICHHS/3MIHA HaJlalITyBaHb/3MiHA MOOUIEHOTO A0AATKY (SK Lied TepmiH Bu3HayeHo B M. 4.3. JloroBopy)) Ta/abo
nepeseneHHs KimienTa Ha o6cayroByBanus 3 onHiel Cuctemu Knient-bank Ha inmy Cucremy Knient-bask, 3aiicHIOETBCS
bankoM B OJHOCTOPOHHBOMY HOPSIAKY Ta 0e3 HeoOXimgHOCTI ykinaneHHS CTOpOHaMH BiAMOBiAHOI 3asBH MPO HAIAaHHS
bankiBchkoi mocayru (3MiHa YMOB KOPHCTYBaHHA bBaHKIBCHKOIO TOCHTyTOI0). Y BUNAAKy nepeBeneHHs KirieHta Ha




obciyroByBanHs 3 onHiei Cucremu Kiient-bank va inmry Cuctemy Kimient-bank 3a iHiniaruBoto banky, bank nosimomiisie
mpo 1e Kimienra He MeHme HiXk 3a 3 kameHmapHi AHi 3acobamu Cuctemu KiienT-bamk Ta 3milficHIOE mucTaHITiHHE
obciyroByBanHs Kiienra y HoBili Cucremi Kiient-bank 3rinno yknagenoi CtopoHamu mojo Bianosigaoro [lorounoro
paxyHKy 3asBU Ipo HajaHHA baHKiBCbKO1 mociayru abo octaHHbO1 ykinaaeHoi CTtoponamu mono BiamnosigHoro [lorouHoro
paxyHKy 3asBH PO HamaHHA baHKiBCHKOT TOCTYTH (3MiHAa YMOB KOPUCTYBaHHSI baHKIBCHKOIO TMOCIYTOI0), SKIO 1HIIE HE
Oyne noromkeno CTOpoHaMH LUISXOM YKJIaJaHHS BIIMOBINHOT 3asBU MPO HaJaHHs BaHKIBCHKOI MOCIYTH (3MiHA YMOB
KOPUCTYBaHHS BaHKiBCHKOIO MOCITYTOIO).

1.9. V Bumagxkax, sxmo KiieHT Mae Ha MeTi/IUIaHy€e IPUIMHATH KOPUCTYBAaHHS MEBHOIO BaHKIBCHKOIO MOCIYTOr0 Ta/abo
BiIMOBHUTHUCH Bil BaHKiBCBhKOI Mocyru 0e3 nmpunmHeHHs Aii JloroBopy B misiomy, Kitient nomae banky 3asBy npo BiMOBY
BiJ OTpUMaHHS BaHKIBCBKOi MOCIIyrd, B HOpsIKY BH3HaueHoMy JloroBopom. KitieHT Mae mpaBo BiIMOBHUTHCH Bif
BankiBcpkoi mocimyru 3a yMoBH BiacyTHocTi y Kiienta HeBukonanux boprosux 30008’ s3anb nepen bankom, He3anexHO
BiJl CTPOKY iX BUKOHAHHSI.

1.10. B3aemHi npaga i 0608’13k banky Ta Kimienra 3a JIoroBopoM BUHUKAIOTh 3 MOMEHTY Tianucands CTopoHaMu 3asBu
npo HaganHs bankiBcekoi mocmyru/KacoBoro nokymenTa. JloroBip € aificHuM i AirounM 10 NpUNMHEHHS Beix boproeux
3000B’s3aHb IUISIXOM IX IOBHOI'O BUKOHaHHA KiieHTOM.

1.11. Yxnanenns JloroBopy BiANOBiia€ BiTbHOMY BosieBUsABIeHHIO CTOpiH, %0 qHa 3 CTOPiH HE 3HaXOAUTHCS ITi/T BILTUBOM
TSOHKKUX OOCTaBHH, HE MOMHJISETHCS CTOCOBHO OOCTaBHH, 10 MAarOTh CYTTEBE 3HaueHHs (mpupoja Jlororopy, mpasa Ta
060B’s13ku CropiH, iHmI ymMoBH JloroBopy), Ta ymMoBU JlOoroBOpy € B3a€MOBHTIIHUMHU Ut KoxkHOI i3 Ctopin. Kmient
npuiiMae Ha ce0e PU3WK BUKOHAHHA YMOB JlOroBOpY NpH iCTOTHIHM 3MiHI OOCTaBHH, IKHMH KepyBainch CTOpPOHH MPHU
yKJIagaHHi JloroBopy, B TOMY YHCII IPH 3MiHI KypCy TPHBHI JI0 IHO3EMHHUX BaJIIOT. Y pa3i icTOTHOI 3MiHM 0OCTaBHH, IKUMH
CropoHHu KepyBamucs npu yknagenHi Jlorosopy, Jorosip moxxe OyTu 3MiHeHH a00 po3ipBaHUi TiBKH 3a 3101010 CTOpiH.
1.12. 3asBu mianucaHi B KUTBKOCTI MPUMIPHHUKIB 13 pO3paxyHKY OIUH IIPUMIPHHK T KOKHOI CTOPOHHM, KOKEH 3 AKHX €
opuriHajoM. byapb-fKi TiAYUCTKH, MOMHCKH, 3aKpeciieHi CIOBa YW IHINI BHUIPABICHHA, OKPIM BYMHEHHS IIiJIIHUCIB
YIIOBHOBAKEHUMH ocobamu 3a J[oroBopoM, MaloTh CHIIy JIMIIE Y pasi, KO0 BOHM OyNIM 3acTepekeHi Mimucamu
YITOBHOBa)KeHHX 0ci0 CTOpiH Ta BimOUTKaMu Tie9aTok (y BUNaaky HasBHOCTI) CtopiH. I1pu boMy BUIpaBIEeHHS TOBUHHI
OyTH 3poO0NeHI TakKUM YHUHOM, 00 MOYKHA OYJIO0 MPOYUTATH AK BUIpPABIEHE, TaK 1 MOMUJIKOBO HAIMCaHe, a TMOTIM
BUIIPABJICHE UM BUKPECIICHE.

1.13. Moo BuknaaeHHs J[loroBopy Ta 3asgB € ykpaiHCbka. AOpeBiaTypH, JOTOTHIIM, KoMepuiiiHi (¢ipMoBi)
HallMEHYBaHHS, TOPTOBI MapKH, JITEpHI KOJH, OPHUTIHAIBHI Ha3BW, 3araJIbHONPHHHATI CKOPOUYCHHS TOIIO MOXXYTh
BXKUBATHUCS IHO3EMHOI0 MOBOO (MOBOIO OPHUTIHATY).

1.14. Hlnaxom mignucanHs 3asiBu Ta/abo KacoBoro moxymenrta KiieHT migTBeppKye, MO BiH OCOOMCTO OTPUMAB CBiif
npumipHuK 3asBu/KacoBoro mokymenra, ymoBu JloroBopy #omy 3po3ymini; 3 [oroBopom, Tapudamm banky
03HaHOMJICHUH, TIpUIIMaEe Ta MOTOJPKYETHCS 3 X MOJOXKEHHSIMH, a TAKOX 3000B’SI3YETHCS 1X HAJEKHO Ta HEYXUIILHO
BUKOHYBATH.

2. BABHAYEHHS TEPMIHIB

ABTeHTH}iKAIIA MpoIeAypa MEPEBIPKH BiIMOBITHOCTI OCOOM, SIKa 3BEPTAETHCS 32 OTPUMAaHHSIM MOCITYT
(omepartiit)/indopmarnii g0 banky, inenTudikamiiiHuM gaAuM KiieHTa TUIIXOM
HanpaBiieHHss bankom SMS-noBinomiieHHss Ha @DiHaHCOBHH HOMEp MOOIIBHOTO
tenepony Kirienta um 3artenedonyBaBmm g0 [loBimkoBoro 1meHTpy baHky.
Aptentudikamis Kiieara npoBoauThcsi baHKOM JJ1s1 BCTAHOBIICHHS HOTO HAJIEKHOCTI
110 KoHKpeTHOro KitienTa Ta #ioro 001iKOBOTO 3aMucy y cucteMax baHky.

Ankera-3asBa JIOKYMEHT, 110 nojaetscst Kiientom 1o banky. ®opma AnkeTn-3asBU BU3HAYAETHCS
caMmocTiiHO baHKOM.

Bank l'onoBuuit odic AT «OTII BAHK» Ta Oyme-siki HOro CTPYKTypHI MiIpO3aiIH Ha
teputopii Ykpainu. CropoHa 3a JloroBopoMm.

BankiBchknii 1eHb YacTUHA poOOYOro AHS, NPOTATOM SKOr0 baHK BIAKPUTHIA Ta 3[iMiCHIOE omepaLii mpu
po0OTi 3 KITiEHTAMHU.

BankiBcska mocayra Bci Ta/abo Oynp-ska 3 mociyr/mii banky, sika 3amoBiena KiieHTom Ta HamaeTbes
bankom Kiienty Ha miacraBi JloroBopy Ta 3asiBM, BIANOBIAHO JIO YMOB
3aKOHOABCTBA.

Boprogi 3000B’13aHHsA Bci Ta/ab0 KOXHE 3 IUIATDKHUX (IPOLIOBMX) Ta/ab0 HEIUIATDKHUX (HE TPOIIOBOIO
xapakrepy) 30008’ a3anp Kiienra srigao JloroBopy Ta/abo y 3B 53Ky 3 JloroBopom.

BamoTHi onepauii ormepailii, 1O 3IIHCHIOIOTHCS 3 BATOTHUMH IIHHOCTSMHU BIJTIOBITHO 7O YMOB

JloroBopy Ta/ab0 3aKOHO/1aBCTBA.

Bunanok HeBukoHaHHA yMoB | ¢akT(v) / oOcraBuHa(v) / yMoBa(M) HEBUKOHAHHS Ta/ab0 HEHAJIEKHOTO BHUKOHAHHS

HdoroBopy Kitiearom monoskenn(Hs1) [loroBopy, mokymeHra(iB) / mpaBounHy(iB), MOCHIaHHS Ha
sikuii(i) Mictutbes B JloroBopi.
Jorosip ueit JloroBip npo HamaHHA OaHKIBCBKUX MOCHYT (i3WYHUM 0COOaM-TiNPUEMIISM Ta

IHITIM  caMO3aiHATHM oco0aM (ITyONiuHUi), SKUH peryiiioe TOPSIOK HaTaHHSI
BankiBchkux mociayr. € HeBia €eMHOH dYacTuHOMO 3asiBu/KacoBoro mokyMeHTa.
Posmimennii Ha Odiniinomy caiiTi banky.




Josipena ocoda

¢diznvHa 0c00a, SKa HAa 3aKOHHUX MiJCTABaX Ma€ IMMOBHOBAKCHHS TMPEACTABIATH
inTepecu Kirienta B banky ta kopuctyBatucsi baHKiBCbKHUMH ITOCITyTaMH.

JoBinkoBuii meHTp

LEHTP 1HQOPMaLIHHOT MIATPUMKH, TeieOHH AKOTo 3a3HadeHi Ha OdiriitHoMy caiTi
banky.

JoroBipHe cniucanHs

cnvcaHHs baHkoMm 3 Oynb-sikoro paxyHka KiieHTa rpomoBHX KOIITIB 0€3 MOJaHHS
KitieHTOM MIaTiKHOTO JOpYYCHHS, IO 3AIHCHIOETHCS BaHKOM Y MOPSIKY BU3HAYCHUM
y po3aiai 5.1. Jlorosopy.

YMHHE 3aKOHOJABCTBO YKpaiHH.

03Hauae K pa3oM Tak i okpeMo 3asiBy mpo HagaHua bankiBcbkoi mocayru, 3aaBy
npo HagaHus BaHkiBchbKoi mocayru (3MiHa yMoB KopHCTyBaHHs BaHKiBChbKOIO
nocayrow), 3asiBy npo BigMoBY Bin orpumanHsi bBaHkiBchbkoi mociayrm.
OdopmiroeTscsi y 2-X OpUTIHANBHUX MpUMipHUKax i KoxkHOi CropoHu. €
HeBiJ’ eMHOO YacTHHOIO J[oToBODY.

3aKoHOAAaBCTBO

3asB-a (-n):

» 3asBa  mpo HaJaHHA
BankiBchKoi nmocayru

> 3asBa npo HAJaHHA
BankiBchkoi mocayru (3miHa
yMOB KOPHCTYBaHHS

BaHkiBCcHKO0I0 IOCTYT010)

VYxnaneni Croponamu 3asiBa npo HagaHHa bankiBcskoi mocayru Ta/ado 3asgBa npo
HajaHHs bBaHkiBcbkoi mociayrum (3MiHa yMOB KopuCTyBaHHsi BaHKiBCbKOIO
MOCJIYTro10), y 3aTBepKkeHiil bankoM ¢opwmi, mo nopaerscsi(rotbes) Kimientom banky
B TTOPSIIKY, IependoadeHoMy JloroBopoM, I mijiel oTpuMaHHsA baHKiBCHKOI TTOCITYTH,
3 MMPOMNO3UIIEIO PO OTPUMAHHA BiANOBiAHOT BaHKIBCHKOT OCIYTH, B TOMY YHCII IS
Liel 3MiHM YMOB Ta/a00 MOPSAKY KOPUCTYBaHHA IeBHOIO baHKiBChKOIO MOCITyTO010. €
HeBiJ’ €eMHOIO 9acTHHOIO JloTOBODY.

» 3asBa mnpo BiaMoBY Bin
OTPUMAHHSA BbankiBcbkoi
NMOCJIYyrH

VYxnanenuit CTOpoHaMH NMHCEMOBHH JOKYMEHT, y 3aTBepmkeHii bankom ¢opwmi, mo
nogaetscs(totecst) Kiienrom Banky B mopsiaky, nmepembauenomy JloroBopom, mmst
Linel BiAMOBH BiJ oTpuMaHHs baHKiBChKOI mociayru abo MPUITMHEHHS! KOPUCTYBaHHS
MIEBHOI0 bBaHKIBCHKOIO IOCITYTOI0, 3 MPOMO3HINEI0 IMPO AOCTPOKOBE PO3ipBaHHS
JloroBopy B 4acTHHI OTpUMaHHs BiAMOBiIHOI BaHKIBCHKOI mocnyru. € HEBiA €MHOIO
JacTHUHOIO JloroBopy.

KacoBuii 1okymeHT

KaCOBHI TOKYMEHT, SKui opopmisierbest y banky s 3aiiicaends KimieaTom kacoBoi
oreparii Ta y IKOMy 3a3HadeHo, mo Kiient npuennascs a0 JJorosopy. € HeBi’eMHOIO
4yacTUHOM JloroBopy.

Kaient ¢iznuna ocoba-minnpuemens abo OcoOa, siKka MpoBaauTbh He3alexHy npodeciiiny
TiSTBHICTB, O ykiama 3 banmkom JloroBip Ta/abo iHIN AOKYMEHTH, a TaKOX ii
Hogipena ocoba. [ToBipennii, axuii KopucTyeThcsi baHKIBChbKOIO MOCTyTO0 «/J{0TOBIp
Jopy4deHHs1», Takoxk € Kimientom Banky 1 Mae ipaBa Ta 000B’si3ku 32 JJoroBopoM.

HBY Hauionanpauii 6aHK YKpaiHu.

Oco0a, sIKa npoBaauTh | ¢iznuHa oco0a, sika Oepe yyacTb y HayKOBiH, JIiTepaTypHil, apTUCTHYHIN, XyA0XKHIH,

He3aJIeKHY npodeciiiny | ocBiTHII a00 BUKIamaNbKiid AiSUTBHOCTI, MiIBHOCTH JIiKapiB, MPUBATHUX HOTApiycCiB,

AifJILHICTD MPUBAaTHUX BUKOHABIIB, aJBOKATIB, apOITPaKHUX KEPYIOUHX (PO3MOPSIHUKIB MaiiHa,

KEepYIOUMX CaHalli€lo, JIIKBiIaToOpiB), ayAUTOPiB, OyXTranTepiB, OIIHIINKIB, iHKEHEPIB
YM apXITEeKTOpiB, 3aiHATa pENriifHOI (MICIOHEPCHKOIO) MiSIBHICTIO, IHIIOO
MO10HOIO MISUIBLHICTIO.

Odiniiinuii caiit banky

www.otpbank.com.ua

PKO
(Po3paxyHKOBO-KACOBE
00CJIVTOBYBAaHHA)

"anauaa bankom Kimienty Ha mincrasi JIoroBopy MOCIYT, SKi HOB'A3aHl 3 MEPEeKa3oM
KomITiB, Brmauyero Kin€HTy KOWITIB y TOTIBKOBii GopMi, omepaliiii 3 BaJlOTHHMH
IIHHOCTSIMH, BAJIOTOOOMIHHUX OIlepalliii, a Tako)X 3JIMCHEHHSIM IHIIMX olepariii
nependayennx Jlorosopom ta Tapudamu banky.

Po0ounii neHnp

O3Hauae€ JeHb, B IKUH KOMEpIIiliHI 0aHKW Ta BaIOTHI pHHKHM B KueBi Ta BiAMOBITHIX
(biHaHCOBHX IIEHTpax KpaiH BAIIOT BiAKpUTI uia podotn 3 KimieHTamu, mpoBeneHHs
olepailiii, nepepaxyBaHHs IPOIIOBUX KOIITIB.

Camo3aiinaTi ocoon

ocobu, ki € (QiI3UYHUMH Oco0aMM - MIANPHEMIEIMH a00 TMPOBAAATH HE3AICKHY
npodeciiiHy AisUTbHICTh

Cucrema kiientr-6ank «Click

eJIeKTpOHHA 0aHKIBChKa CHCTEMa, STKa BCTaHOBIIOETHCS KITIEHTY Ta BHKOPHCTOBY€ETHCS

OTPay»/ Cucrema/CucTemMa | HUM Ha IiZICTaBi BiIOBIAHOTO JOTOBOPY 200 11bOT0 J{oroBOpY, SIKMI yKIIaIa€ThCs MIXK

Kaienr-bank Kiienrom ta bankowm.

Croponn/Ctopona Kiienar ta/abo bank. [loBipermii Takoxk moxke Oytu CropoHoro [loroBopy, y pasi
3aMOBJICHHsI baHKIBChbKOI OCIYTH «J{OroBip TOPYUYECHHS.

dinaHcoBuii HOMep | HOMep MoOinbHOTO Tenedony Kitienra, mo BkazaHuii y 3as1Bi, SKUi BUKOPUCTOBYETHCS

MODIJILHOTO TeJie)oHy

It 3B’s13Ky 13 JloBinkoBuM 1ieHTpoM banky, 3 mertoro ABteHTHdiKarii KimienTa, ams
orpuMaHHa SMS-moBimomieHp Bif banky, Bimmpasneras Kiientom banky komiB
MiATBEp/UKEHHS YHM  1HIIOI TeKkcToBoi  iHQopmamii, ska HeoOXimHa  aus
OTpUMaHHSA/HaAaHHS BaHKIBCHKUX MOCTYT 3a OyAb-SKUMH JIOTOBOPaMH, sIKi yKIaaeHi
Mi>k CTOpOHaMH.



http://www.otpbank.com.ua/

dOI1 ¢hiznuHa ocoba-miImpreMeIb

Tapudu banky po3Mip 1wiath 3a baHKIBCBKI mociayrH, ski Oynu HamaHi bankom KimieHTy 3rimHO
Horoeopy. 3miau 1o Tapudis ta Tapudnoro IlakeTy MOXKyTh BHOCUTHCH baHKOM y
nopsiaky nependaueHomy JloroBopoM. Tapudu € HeBig' eMHOIO YacTHHO JloToBOpY.

FATCA 3akon Cnomydenux IlltatiB Amepuku «[Ipo mojgaTkoBi BUMOTH 10 iHO3EMHHX
paxynkiB» (Foreign Account Tax Compliance Act), skuifi HaOyB YHHHOCTI 3
01.07.2014p., cupsMoBaHMII Ha 3amoOiraHHs Jerami3ailii 3JIOYMHHUX JOXOMIB Ta
BH3Ha4Ya€ O0OB’s3KOBI Asl BCix (hiHaHCOBHX ycTaHOB-y4dacHUKiB FATCA, y Tomy
gmcii banky, mporeaypu momao:

- TpoBeAeHHS ineHTH(]IKaIil HOBHMX Ta ICHYIOUHX KII€HTIB 3 METOIO BHSIBICHHS
IMonatkoBux pesunentis CIIIA, ToOTO KiTi€HTIB Ta/ab0 TOBIPEHUX OCIO KITIEHTIB SIKi €
rpomansHamu CIIA, maroTe mocTiliHe Miciie mposkuBaHHsA Ha Teputopii CILIA abo 3
IHIMUX TiAcTaB 3000B’s3aHI CIUIAYyBATH TOJATKH BIAMOBIAHO O 3aKOHOJIABCTBA
CIIA, Ta Haganu banky 3anoBHeHy BianoBinHO 10 BuMor [logaTkoBoi ciryxou CIIA
¢dopmy W9 i3 3a3HaueHHAM ieHTH]iKamiiHOro HoMepa IulaTHuka nopatkis CIIA
(TIN) xienTa / noBipeHoi ocobu kimienra (Hamani — FATCA-igerTudikaris);

- "Hagauus 3BitHOCTI 10 ITomatkoBoi cmy:kom CIIIA (Internal Revenue Service),
30KkpeMa, iHpopmauii npo kiieHTiB-IlomatkoBux pesugentiB CILIA, ix paxyHKd Ta
oreparlii 3a HUMH, TIpO 0Ci0, sSKi He Hamaau HeoOXimHol iHopMarltii s MpoBeACHHS
FATCA-inenTrdikarii ToIo;

- poskpurts iHpopmanii mpo pesynstath FATCA-igentudikamii Ha 3amut
IMopatkoBoi cmyx6u CIIA, ocib, mo npuiiMaroTh y4dacTh B IepeKasi KOIUTIB Ha
paxyHKH KJTI€HTa, a TAKOK B 1IHIINX BUNaAKax, mepenpdaueHnx FATCA;

- yTrpuMaHHs «mTpaduoro» nmoaatky (withholding) B po3mipi 30% Bix cym nepekasis
KI€HTIB, fAKi HE Hamanu HeoOximHoi iHdopmamii mis mpoBeneHHs FATCA-
imeHTH}IKAIMil, 3 HACTYITHUM TIepekKa3oM 3a3HadeHuX cyM a0 IlomaTkoBoi ciaykOu
CILIA.

TepMiHu, 1110 BUKOPUCTOBYIOThCSI B JIOTOBOPI 3 BENMKOT JIITEPH, € BU3SHAYEHUMH TEPMiHAMH 1 MAIOTh OJHAKOB1 3HAYEHHS,
aK y 3assi/KacoBoMy noKyMeHTi, Tak iy JloroBopi, Ta MOKYTh BUKOPHCTOBYBATHUCh, SIK B OJJHHHI, TAK i B MHOXHHI.

3. IPABA, OBOB’S3KH TA BIANTOBIJAJBHICTS CTOPIH

B 3a3raueHoMy po3/iii MICTATHCS 3arajbHi MOJIOKESHHS, 110 BU3HAYAIOTH TpaBa, 000B’SI3KM Ta BiAMOBinanbHICTE CTOPiH
3a JloroBopoM. bibi feTanbHi MOJOKEHHS MICTATHCS B CIEIialbHUX po3aiiax JloroBopy, Mo peryiomTh MOPSI0K Ta
YMOBH HaJIlaHHs OKpeMoi baHKiBChKOI mocityry.

3.1. IPABA KJIIEHTA

3.1.1. JoctpokoBo po3ipBaru Jlororip y croci0, Bu3HaueHui po3aiiom 5.12. JloroBopy.

3.1.2. KiienT Mae mpaBo Ha oTpuMaHHs baHKIBCbKOT MOCITYTH BUKJIIOUHO B MOPSAKY Ta HA yMOBaX, BU3HaUeHUX B JloroBopi
Ta 3asBi npo HagaHHsA baHKIBCHKOI OCITYTH.

3.1.3. Knient moxe OyTu 3aMiHEHHH 1HIIOI0 0c000t0 (TTepeBeaeHHs O0PTry) Ta Mae MpaBo BiACTYNHTH Mpasa 3a JloroBopom
BUKJIIOYHO 32 YMOBM OTPUMAaHHS MONEPEIHbOI MUCBMOBOI 3roaud (Mae MICTUTH BiAOMTOK NEYaTKH Ta IIiJIHC
YIOBHOBa)keHO1 0coOun) banky Ha 11e.

3.1.4. Inuni nmpaBa, nependadeHi JJoroBopoM Ta 3aKOHOJABCTBOM.

3.2. OBOB’A3KU KJIIEHTA

3.2.1. HeyxunbHo OOTpUMYBaTHCh BCiX nonoxeHb Jlorosopy, Tapudis Ta 3akoHOAaBCTBA.

3.2.2. 3nificHIOBaTH TUIATy 3a OTpUMaHi baHKIBCHKWI MOCITYTH BiJIMOBIIHO A0 MiIOYMX Ha MOMEHT 3 ICHEHHS omepariiit
Tapudis.

3.2.3. Ilporsrom ctpoky aii JloroBopy camoCTiiHO BiAcHigKoByBaTH iHQOpMAaILil0 Npo 3MiHH, 3HAOMHUTHCH 3
inpopmariero banky (y 3amax oOciayroByBaHHS KiieHTiB, Ha OdiriitHomy caiiti banky abo 3a Tenedonom JloBinkoBOro
neHTpy banky) momo 3min ymoB JloroBopy, Tapudis. V Bunaaky, skmo KirieHT He ckopucTaBcs HanaHoio oMy bankom
MOJJIMBICTIO O3HAHOMHUTHCH 13 MOMJIMBUMH 3MiHaMH B 0OciyroByBaHHI y baHKy Ta/a00 mpoirHopyBaB yMOBHU LIbOTO
MyHKTY, baHK He Hece BiAMOBIAAFHOCTI 32 HACIIAKY TakuxX Aii/6e3isuibHocTi Kitienra.

3.2.4. BimmkoayBatn banky B moBHOMY 00cs13i Oy b - SIKi 30MTKH 1 BUTPATH, 5IKi OyIJI0 3aBIaHO BHACIIOK HEMIPABOMiPHUAX
a00 HEKOMITETeHTHHX [iif Ta/abo mopyuieHs ymoB Jlorosopy.

3.2.5. BukoHyBaTH BUMOIM 3aKOHOAABCTBa, JOTPUMYBAaTHCS NPUHIMIIIB OpraHizamii roTiBKOBHX Ta O€3roTiBKOBHX
pO3paxyHKiB, iX (opM, CTaHAAPTIB JOKYMEHTIB 1 JOKYMEHTOOOITY, 0 BUKOPUCTOBYIOThCS baHKOM Tii 9ac BUKOHaHHS
ymoB Jlorosopy.

3.2.6. Ha nepwy Bumory banky nagaBatu banky Oyap-sky iHdopmariro moao baHkiBcbkoi MOCTyTH, sSIKa CTOCYEThCS
JloroBopy Ta iHIIy HEOOXiTHY iH(OpMAaIIifO, IO MOXe BUMaratucs baHkom 3rifHO BUMOT 3aKOHOAABCTBA, 30KpeMa, alie
HE BUKIIIOYHO, JOKYMEHTH Ta/a00 BiIOMOCTI, HeoOXimHi 1y 3aiiicHeHHs barkom mpornenyp ineHTudikamii Kirieara ta/abo
BUTO/IOO0JICPKYBAUiB, B TOMY YWCIIi yTOYHEHHs iH(popMamii mojo ineHTudikamii, ominku ¢inancoBoro crany Kiienra
Ta/ab0 (iHAHCOBOTO MOHITOPHHTY HOTro omepauiii B mporeci obcmyroByBanHs. [HopMmarllis Ta/abo JOKYMEHTH MalOTh
OyTtn HagaHi 1o banky mporsarom 10-Tu KaleHTapHUX JHIB 3 JaTH OTPUMAaHHS MICHhMOBOI BUMOTH baHKy.




3.2.7. HanaBatu banky Ha Hioro BUMOTY BCi 1MOB’si3aHi i3 JloroBOpOM JOKYMEHTH, IO MOXYTh OyTH HEOOXiTHUMU IS
TOTO, 00 HAJIEC)KHUM YHHOM CTBOPHUTH Ta MiATPUMYBAaTH YUHHICTEH JloroBopy Ta/abo MiaTBEPHKYIOTh HAJIC)KHUM YHHOM
iHpopMmarito, siky Knient moBuHeH HagaBati baHky, HaaHHS SIKO1 BUMAraeThCsl 3aKOHOJABCTBOM, @ TAKOX BHYTPIIIHIMH
PETYJISTHBHUMHM Ta aJMiHICTpaTUBHUMHU AOKyMeHTaMu baHky, ymoBamu JloroBopy. KiieHT 3000B’s3y€ThCsl BKa3yBaTH
JIOCTOBIpHI JaHi, 3aTIOBHIOIOYN AHKETY-3asBy Ta 3asiBH.

3.2.8. HanmaBatu baHKy HOOKyMEHTH, HEOOXIJHi JJS HAaJEXHOTO 3JiHCHEHHS BaHKOM CBOiX MOBHOBaXKeHb y cdepi
BaIIOTHOIO HArjsiIy, a TakoX y cdepi 3amobiraHHs Ta MPOTHIIl Jeraiizamii (BiAMHBaHHIO) JOXOMIB, OJEpPXKaHUX
3JI0YMHHUM LUISIXOM, Ta (PiHAHCYBaHHIO TEPOPU3MY L0 BU3HAYECHI 3aKOHOAABCTBOM

3.2.9. KiieHT 3000B’13aHU# MUCHMOBO MOB1IOMUTH baHK PO 3MiHY CBOTO MICIIsSl 3HAXOIXKEHHSI, BHECEHHS OY/Ib-SIKUX 3MIH
710 IACTIOPTHHX YH 103BOJBHUX TOKYMeHTiB KitieHTa a0 iHIIMX JOKYMEHTIB, o HaaaHi Kiientom banky aiist orpuMaHHst
BankiBcekoi mociyru, Ta/abo iHmmx pekBisutiB Kmienta. Take mOBiZoOMIIEHHS pa3oM i3 opuriHajzaMu abo HaJICKHUM
YUHOM 3aCBITUYEHUMH KOITISMH BIAIOBITHUX MiATBEPIKYIOUNX TOKYMEHTIB Mae OyTH 3pooOiieHe KiieHTOM B CTpPOK He
mizHimre 2-x Pobouux MHIB 3 MOMEHTY HAaCTaHHSI BIATIOBITHOI MO,

3.2.10. Ha Bumory banky Krnient 30008’ s13anuii HanaBatu 10 banky craructuyny Ta iHImy iH(opMairo, Mo HeoOXigHa
banky mns Haganss 3BiTy 10 HBY abo 10 Oynb-SKuX iHITAX OPTaHiB.

3.2.11. BigmkonyBaTtu banky noHeceni 30MTKH, B TOMY YKCIi crtadeHi mrpadu, HaknageHnx HbY abo Oyap-skuM iHITIM
YIIOBHOBA)KEHUM JICp>KaBHUM OPraHOM, BHACHIJOK HeBUKOHAHHA KiieHTOM 000B’s13KiB niepenoadeHnx JJoroBopom.
3.2.12. KnienT 3000B’s13auuii BinmkoxyBaTu baHKy Bci BUTpaTH, NOB’S3aHi 3 IOPUOMYHUM 3aXHUCTOM mpaB baHky 3a
JloroBopom, 3ifICHEHHSM Takux IpaB abo MPUMYCOBHM 3a0€3MEeUeHHSIM iX 37IHCHEHHS y BHIIQJKaxX Ta Yy TMOPSAKY
BCTAaHOBJICHOMY 3aKOHOJAaBCTBOM.

3.2.13. KnienT 3000B’s3aHUI HeraitHO (IIPOTATOM CTPOKY BCTaHOBIEHOTO [loroBopoM B 3ajexHOCTi Bif baHkiBchKOi
MTOCITYTH), SIK TUTbKH KITieHTy cTaHe BiZIoMO Mpo MOSBY / HacTaHHA OyIb-sAKk0i(ro) iHdopmMartii / momii / ¢pakTy, o Moxke
BIUTMHYTH Ha BHKOHaHHsS Kirientom boproBux 3000B’s3aHb, Ta/ab0 MOXE MaTH HACTIAKOM HacTaHHSA Bumnaaxy
HEBUKOHaHHA yMOB JloroBopy, moBimoMuTs baHk B MUCHMOBOMY BHUIIIAAI Mpo Taky(wii) iHpopmarito / moxito / ¢axt
potaroM 2-x Po6ounx mHIB 3 HaTH iX HaCTaHHS.

3.2.14. TloBinomutu bank npo ¢akT HAOYTTS HUM CTAaTycy MOB’s3aHOT 0COOM MPOTATOM S5-TH PoO0oYMX THIB 3 MOMEHTY
HaOyTTs Takoro cratycy. Kiienrt yxnagenusm JloroBopy miaATBEpIKye, 0 BiH O3HAHOMIIEHHI 13 CT. 52 3akoHy YKpainu
«[Ipo GankM i 6aHKIBCHKY IiSUIBHICTDBY.

3.2.15. KitieHnT 30008’ s13aunii (a BaHk Mae mpaBo BUMaraTH BUKOHAHHS TAKOTO 000B’ 3Ky ) CTIATUTH/KOMITCHCYBaTH banky
y TIOBHOMY 00cs131 Bci Ta OyIb-siKi miATBEpKeH BUTpaTH baHKy (He3anexHo Bif iX po3mipy), ki baHk monece migyac
Ta/a00 y 3B’S3KY 3 peallizali€ro CBOiX Mpas KpeauTopa 3a JloroBopom, 30Kpema, ajie He BUKIIOUHO: IpaBa Ha 3aXHCT, IpaBa
Ha 3aJ0BOJICHHS BUMOI baHKy 3a paxyHOK Oynb-skoro maiHa KiieHTa. 3a3HaueHe CTOCYeTbCS BCiX O€3 BUHATKY He
3a00pOHEHNX 3aKOHOM IIIAXIB 3aXMCTy BaHKOM CBOiX mpaB Ta 3aKOHHHMX IHTEpEeciB, B TOMY YHCIi, ajie HEe BHKIIOYHO,
MPOIIECiB: CTATHEHHS 3a00pProBaHOCTI B CyJ0BOMY MOpsAAKYy 3 KilieHTa MprMycOBOIO BHKOHAHHS DilllcHb, BUIIAJIKiB
3axy4eHHs bankoM a0o iHmMMHU ocobamMu OLiHIOBauiB, HOTapiyciB, Jep>KaBHUX BHUKOHABIIB TOIIO, TPETiX OCi0, SIKi THM
YH 1HITMM YHHOM JIOTIOMaraTuMyTh/HaJIaBATUMYTh MOCITYTH, CIIPSIMOBaHI Ha 3aJ0BoJIeHHsI BaHKOM cBOiX BUMOT/pearizaiii
Bankom cBOiX mpaB (KOJIEKTOPCHKI KOMITaHii, areHTCTBA HEPYXOMOCTI TOLIO).

3.2.16. V¥ pasi 3aminu oBipeHoi ocobu Kiienra abo ckacyBaHHS JOBipeHOCTi, HeraifHo (B Toi camuii Pobounii neHb)
CIIOBICTUTH IIpo 1€ baHK IUISXOM BignpaBiieHHS NHCbMOBOI'O ITOBiIOMIICHHS Ta/a00 3’ aBuTHCA 10 baHky Ui 3ailicHeHHS
T TIOJT0 CKacyBaHHS TOBIPEHOCTI. Y pasi HECBOEYaCcHOTO MoBigoMIteHHs banky mpo 3aminy JloBipeHoi ocoou, bank He
Hece BiAMOBiAaNbHOCTI 32 HABMUCHI (axpaiiceki) Aii JloBipenoi ocodu, ki copuurHUIN HaHeceHHs 30uTKiB Kitienty.
3.2.17. Iami o60B’ 13Ky, iependoadeHi JJoroBopoM Ta 3aKOHOAABCTBOM.

3.3. IPABA BAHKY

3.3.1. Buocuru 3Mminu g0 Jorosopy Ta Tapudis banky y mopsaky Ta cnoci6, Busnadenuii CropoHamu y posmini 5.12.
Horosopy.

3.3.2. 3wminroBatu TpuBaiicte OmepartiiiHoro mus (OneparifHoro 4acy), 3aBY4acHO TOBigoMIsitoun Tipo e KirienTta
IUISIXOM PO3MIIIEHHS BiAMOBIAHOT iH(QOpMAIIii Ha JOIIII OrOJIONICHb 3a MICIIE3HAX0/PKEHHSIM yCcTaHOBU baHky Ta/abo B
1HIIMH cnocid, 1o BU3HAUYeHWH y po3aini 5.5. JJorosopy.

3.3.3. baHk Ma€ IpaBo BiZIMOBUTH B ITOTOKEHHI (HE MIPHUITHATH J10) BAKOHAHHS 3asBU MPo HajaHHs baHKiBCHKOT mOCyTH,
Tak camo sK 1 BigmoBuTH KimieHTy B HamanHi Oynb-sfkoi BaHKIBCHKOI MOCIYTH, 3aJIMIIAI0OYM 3a COOOI0 TPaBO HE
KOMCHTYBAaTH CBOTO pimieHHs. Taka(e) BiAMoBa / HEIPUUHATTS / HEHaJaHHs, 30KpeMa, Moxke Oyt oOymoBiieHa(e) Oy/ib-
SIKOFO 3 HACTYIHUX 0OcTaBuH (Hagaai — HeraTuBHa o6cTaBHHA):

1) 3miHa curyanii Ha MDKOAHKIBCBKOMY BalllOTHOMY PHHKY YKpaiHH Ta/abo €KOHOMIYHOi CHTyalii y KpeIuTHO-
¢iHaHCcOBIl cucTeMi YKpaiHu, Ta/abo KOH'IOHKTYpPH PHHKY TIpOIIOBHUX pecypciB B YKpaiHi, Ta/abo NpHUHATTS
YIIOBHOBa)XEHUMHU OpraHaMy Y KpaiHM HOPMAaTHUBHHX aKTiB, [0 MOXYTh HECHPUATIMBO BINIMHYTH Ha IisUTbHICTH baHKy B
cdepi HaganHa BaHKIBCHKOI MOCIYTH, BiICYTHICTh Yy baHKy BUIBHHX TPOIIOBUX pECYpcCiB, HEOOXITHWX IS HaTaHHS
BankiBchKo1 mociyru, Ta/ab0

2) HEAOCTOBIPHICTh HAaJaHWX NOKYMEHTIB MpO MiATBEp/UKEeHHs (iHaHcoBoro crany Kiienta ta/abo iHmoi ingopmaii
(moxymenrartii), mo HamaeThest KirienToMm; Ta/abo

3) cyTteBe, Ha NyMKy baHky, moripmenns (inancoBoro crany KirieHTa y TOpiBHSHHI 3 THM, SKUH iCHYBaB Ha JaTy
yknaneHHs Jlorosopy, Ta/abo




4) nactanHsa Bumanky HeBukoHaHHsI yMoOB JloroBopy Ta/abo Oynb-sikoro 3 mpaBounHiB / goroBopiB banky 3 Kiientom
Ta/ab0 3 OyIaB-sIKO0I0 3 OB’ s13aHUX 0cid Mmoo Kiienra, Ta/abo Oymb-axoro 3 moroBopiB / mpaBounHiB KitieHTa 3 iHITUMUA
(iHaHCOBO-KpEAUTHUMHU YCTaHOBAaMH, L0 € YNHHUMH Ha AaTy ykiuaaeHHs [loroBopy Ta/abo OynyTh yKianeHi CTOpoHaMu
TaKHUX JIOTOBOPIB / MPaBOYMHIB POTIToM cTpoKy nii loroBopy; Ta/abo

5) Oynb-ska(i) 3MiHa(M) B 3alleBHEHHAX Ta rapaHTisax KiienaTa, Hamanux 3rigHo JloroBopy; Ta/abo

6) cmepth KiienTa; Ta/abo

7) moaHHA BUMOTH PO JOCTPOKOBE MoBepHeHHs Bxnamy/Jleno3uty, MaiiHOBI IpaBa Ha SAKHI € MPEIMETOM 3aCTaBHU 3a
OyAb-sIKUM JOTOBOPOM 3aCTaBH YKJIaAeHUM 3 bankowm; Ta/abo

8) HasBHICTB 1HIIMX O0CTABHUH, IO CBiYaTh PO Te, 0 boprosi 3000B’s13aHHS CBOEYACHO HE OyIyTh BUKOHAHI.

Kpim Toro, bank Ha BnacHHi po3cy] Mae€ MpaBO BiAMOBHUTH B MOTOJDKEHHI (HE MPUHHITH O) BUKOHAHHS 3asBH MPO
HajaHHs baHKiBCHKOI MOCIYTH, Tak caMo K 1 BiqMoBuTH KitieHTy B HajaHH1 Oy1b-1K0i baHKiBChKOI MOCIYTH MUIIXOM HE
i ITACAHHS BiITOBITHOT 3asBH YIIOBHOBOKEHUM IMIPEACTABHUKOM baHKy 0e3 MOsSICHEHHS IPWYIHH.

3.3.4. bank BIpaBi BUMaratu OCTPOKOBOTO BHKOHAHHS Boproeux 3000B’s3aHb B IiioMy a00 y BHU3Ha4eHi baHkom
YaCTHHI 32 YMOBH HacTaHHS Oyab-sikoi HeratuBHoi oOctaBuHu. Take BUKOHaHHA boproBux 3000B’s3aHb IOBUHHO OyTH
smiicaene KirieHtom npoTsaroM 7-mu PoGounx mHiB 3 g onepkanusa Kirientom Bumorn mo Kirienra.

3.3.5. Slxmo Bunangok HeBukonanHs yMoB [loroBopy TpuBae Oinbire 180 kaneHmapHuX AHIB, BaHK BUKITIOYHO 32 BJIACHOIO
HIIIaTHBOIO 3 METOIO0 3MCHIICHHS BJIACHMX 30WMTKIB Ta BUTPAT, 3yMOBJECHUX MopyueHHAM KiieHTom 3000B’s3aHb 3a
JloroBopom, Mae paBo NPU3YNHHUTH HapaxyBaHHsI IUIaTH 3a baHKIBChKY HOCIIYTY y BIaCHOMY OyXTanTepchKOMY OOIIKY,
110 YKOJTHUM YHHOM He BIUTMBa€ Ha BUKoHaHHs KirienToM BoproBux 3000B’s13aHb B IOPAKY Ta HA YMOBaX, Iepe10adyeHNX
noJjokeHHs MU JJorosopy.

3.3.7. bank Mae mpaBO BIICTYHNHTH IpaBa / 3aMiHUTH KpeauTopa y 3000B’s3aHHI 3a JloroBopom 0e3 HEoOXigHOCTI
otpuMaHHs 3roau KirieHra.

3.3.8. bank mae mpaBo npUTpUMaTH OyIb-5Ky pid (TPOIIOBI KOIITH, LiHHI Manepu), AK00 baHk mpaBoMipHO BOJOZIE Ta
sika miggsrae nepeaayi Kiienty abo oco0i, Bkasaniii KitieHToM, B SIKOCTI 3a0e3neueHHs] BUMOT baHKy I10/10 BUKOHAHHS
BoproBux 3000B’s3aHb. Take mpUTpUMaHHS MOXE, 30KpeMa, BHPaKATHUCSH B HEBHMKOHAHHI baHKOM OyIb-sKHX BHMOT
Kiienra momo nepemaui peui, B oMy uncii it 0608’ a3kiB banky nepen KiieHToOM 3a iHIIMME T0TOBOpaMH, YKIaJAEHUMHU
Mixk CtopoHamu. baHk Mae mpaBo MpUTpUMATH pid y cebe TaKkoX Y pasi, SIKIIOo NpaBa Ha HEl, sIKi BUHUKIIU MicHs epeaadi
peui y Bononinus banky, HaOyna tpetst ocoba. bank nosigominse npo npurpumanss KiieHTta y TpuaeHHHN CTPOK 3 AaTH
MPUAHATTS pIMIEHHS Mpo Iie. baHk He Mae mpaBa KOPUCTYBATHCS Piddio, Ky BiH HNpUTpuMye y cebe, i 10 baHky He
MEepexXonuTh MPaBo BIacHOCTI Ha Hei. Take mpaBo MpUTPUMAaHHS BUHUKAE Y baHKa 3 MOMEHTY HEBUKOHAHHS/HEHAIEKHOTO
BukoHaHH: Kiienrom boprosux 30008’ s3aHb 3a JloroBopom.

3.3.9. bank Mae mpaBO BiJIMOBUTHCS Bijl 3aCTOCYyBaHHs, HapaxyBaHHs i, BiINOBimHO, crathu KitieHTOM HEyCTOHKH,
nependbauenoi JloroBopom. VY Bumangky 3actocyBaHHS ImTpadHuHX caHkmid, bank HampaBmse KiieHTy BinmoBimHy
MUCHMOBY BUMOTY TIPO TI€.

3.3.10. Bukonanust boprosux 3000B’s13aHb TpeTbo10 0c06010. IIpoTtsirom ctpoky naii Jorosopy bank mae npaBo npuiiMaTu
BHKOHAHHS boproBux 3000B’s13aHb BiJl TPEeTHOi 0co0M i miamucanusM JJorosopy KiienT nae banky cBoto 3roay Ha I1€.
3.3.10.1. 3roga KuiieHnta Ha morameHHs bBoproBux 3000B’A3aHb TPeTHOI 0C0001. boproei 3000B’s3aHHS 3a
JloroBopoM MOXXyTh OyTH TIOTAllICHI MOBHICTIO a00 YaCcTKOBO OyAb-SKOI TPEThOK (iHIIOK) 0CO000r0, SKa BHUSIBHIIA
OaxxaHHs Ta rorosa noracutu boprosi 3000Ba3anHs Kiienrta, Ha mo KiienT nianucannsm 3asiBU Hazlae CBOIO 3roxay. Y
BHIIAJKy BUKOHAHHS TaKOIO TPeThOoI0 (iHMI010) ocoboro boprosux 30008’ s13aus Kitienta 3a JloroBopom B TOBHOMY 00Cs31,
710 Takoi ocoOM nepexosTh pasa bauky 3a JJoroBopom.

3.3.11. 3niiicHIOBaTH, O€3 ronepeAHbOTO MoBigoMiteHHs KitieHTa, poTo3ioMKH 1 Bifieo criocTepe:KeHHS IPU KOPUCTYBaHHI
TUTATDKHUMHE TPUCTPOSIMH, Y BiAaineHHsx baHky, a Takox ¢ikcyBaHHS OyIb-sKMX KOHTaKTiB 3 KirieHTOM, B TOMY YHCITi
(ane He BUKIIOYHO) Oy b-IKHX TeneQOHHUX MeperoBopis 3 KimieHTOM (30KpeMa, meperoBopH cIiBpoOiTHUKIB baHKy, B T.
4. omepartopiB JloBinkoBoro ueHTpy, ta KiieHTa) Ha MarHiTHOMY Ta/abo eJeKTpOHHOMY Hocii, 30epiratu Ta
BUKOPHCTOBYBATHU Taki ¢ororpadii, aymio- Ta BijeoMaTepiann B SKOCTi TOKa3iB.

3.3.12. loctpokoBo po3sipsaTtu [lorosip y cnoci0, Bu3HaueHu posaiiom 5.12. Jlorosopy.

3.3.13. BurpeOyBaTu 1oKyMeHTH Ta Bimomocti npo KiieHTta, HEoOXifaHi Ui 3’sCyBaHHS HOro 0COOH, CYTi NisIIBHOCTI,
(hiHAHCOBOTO CTaHy, JOKyMEHTH, HEOOXi/IHi AJIs1 HAJIE)KHOTO 3/1iicCHeHHS BaHKOM CBOiX MOBHOBa)KEHB Y cpepi BAIIFOTHOTO
HarJsiAy, a TaKoXK y cepi 3armodiraHus Ta MpOTHAIT Jteramizamii (BiAMHBAHHIO) T0XO/iB, OJEPKAHUX 3IIOYNHHUM [UITXOM,
110 BU3HA4YCHI 3aKOHOJABCTBOM. Y pa3i HeHajgaHHs KilieHTOM HEOOXIJHUX JOKYMEHTIB UM BIJJOMOCTEH a00 yMHCHOTO
MOJIaHHS HeTpaBAMBHX BimoMocteld baHk Mae mpaBo BiIMOBUTH y HaJlaHHI baHKIBCHKOI MOCIYTH, a TaKOX iHII[IIOBATH
posipBanns Jlorosopy.

3.3.14. Inmi npasa, nependadeHi JloroBopom Ta 3aKOHOJABCTBOM.

3.4. OBOB’SI3KH BAHKY

3.4.1. IloBinomuTu KiienTa npo 3miau 1o JloroBopy, TapudiB y cTpoku Ta y HOpsaKy, BU3Ha4eHOMY J[oroBOpoM.

3.4.2. 3abe3neuyBaT 30epexenHs iHGopmaii npo KiieHTa, 110 CTaHOBUTH OAHKIBCHKY TAEMHHUINIO, 38 BHKIIFOUCHHSIM
BUMAJIKIB, BU3HAYCHUX [IOrOBOPOM Ta KOJM PO3KPUTTS Takoi iHpopMmalii BuMaraeTscsi HopMaMu 3aKOHOAaBCTBaA.

3.4.3. bank 3000B’s3yeThcss HamaTH baHkiBCbKy mocnyry KimieHTy BigmoBimHO M0 monokeHb JloroBopy 3a yMOBH
TTOTOKCHHS (TPUIHATTS 10) BUKOHAHHS bankom 3asBu npo HamaHHs baHKiBCHKOT MMOCTYTH.

3.4.4. bank 30008’ si3aHHU{ IPUIMAaTH HAJIS)KHE BUKOHAHHsI boprosux 30008’ s13a0b KitieHTOM.




3.4.5. HagaBatu KinieHTy KOHCYNBTAIlii 11010 KOPUCTYBaHHS nociyramu banky, Tapudis Tomro.

3.4.6. Posrmsimary 3asiBu (moBimomuteHHsI) KitieHTa 1 TOBIZOMIIATH Y TUCEMOBIH (popMi TIPO pe3ysIbTaTh PO3TIAY.

3.4.7. Inuii 0608’ s13kH, Iepenoayeni JloroBopom ta 3aKOHOIAaBCTBOM.

3.5. BIAITOBIJAJIBHICTD KJIIEHTA

3.5.1. KitieHnT Hece BiMMOBITATBHICTS 32 BUKOHAHHS YMOB JloroBopy, Tapudis y BiAMOBIZHOCTI 10 BAMOT 3aKOHOAABCTBA.
3.5.2. KiieHT Hece BiANMOBIAaNbHICTh 33 HaJaHHS HEIOCTOBIpHOI iHpopMalii mif yac ykimanaeHHs JloroBopy 3rifHO i3
3aKOHOJaBCTBOM.

3.6. BIAIIOBIJAJIBHICTb BAHKY

3.6.1. baHk Hece BiNOBIAaNbHICT 32 BUKOHaHHS YMOB JloroBopy, TapudiB y BiAMOBITHOCTI JO BUMOT 3aKOHOJABCTBA.
3.6.2. baHk 3BITBHAETHCS Bijl BiANOBIAAIBHOCTI y pa3i 3MiHM 3aKOHOAABCTBA, SKE MPUITMHsIE MpaBoBinHOocHHE CTOpiH 32
Jorosopom.

3.6.3. Binnosiganenicte banky npwu 3ailicHeHHi nepekasis:

3.6.3.1. ¥ pasi nopymuieHHs baHkoM CTpOKiB BUKOHaHHs AopydeHHs KiieHTa Ha nepekas, baHk 3000B's13aHuil CIUTATUTH
IUTATHUKY TeHio y po3Mipi 0,01 BigcoTka cyMu MpOCTPOUYECHOTO IIATEXY 3a KOKHUM JeHb MPOCTPOUEHHS, 10 HE MOXKE
nepeBuiyBatu 10 BiZICOTKIB CyMHU TiepeKasy.

3.6.3.2. VY pasi nopymenHsi bankoMm cTpokiB 3aBeplIeHHS Iepekasy, bank 3000B's3aHMI CIUTATUTH OTPUMYBady IEHIO y
po3mipi 0,01 BimcoTKa CyMH MPOCTPOUYECHOTO TIATEXKY 32 KOKHHUH J€Hb MPOCTPOUCHHS, 110 HE MOKe mepeBuiryBaT 10
BIZICOTKIB CyMH IIEpeKasy.

3.6.3.3. Y pa3si MOMIJIKOBOTO IepeKa3y 3 paXyHKa HEHaJIeKHOTO IIATHUKA, 110 CTaBCs 3 BUHM banky, bank 3000B'13aHmit
nepeKaszaTd BiJIOBIJHY 32 PaxyHOK BIIACHUX KOIITIB CyMy IepeKka3y Ha PaxyHOK HEHAJEeXKHOTO IUIaTHUKA, a TaKoXK
CIUIATUTH HEHAJIS)KHOMY IUIaTHUKY TIeHI0 y po3mipi 0,01 BigcoTka Bix cymu mepekasy, 3a KOXKHHUN JeHb MOYMHAIOYH BiJl
JHS TIOMHJIKOBOTO IEpeKasy 10 IHS MOBEPHEHHS CyMH IepeKa3y Ha paxyHOK HEHaJIeKHOTO IIaTHHKA, II0 HE MOXKE
repeBumyBatu 10 BiICOTKIB CYMH TTepeKasy.

3.6.3.4. Y pa3i mepeka3y 3 paxyHKa IUIaTHHKa Oe3 3aKOHHHUX IIIJICTaB, 3a IHIIIIaTHBOIO HEHAJICKHOTO CTATyBada, 3
MOPYIIEHHSIM YMOB JIOPYYCHHS TUIATHUKA Ha 3[1HCHEHHs JOTOBIPHOTO cricaHHs abo BHACTIIOK iHIIMX MOMUIOK baHky
MOBEPHEHHSI IUTATHUKY Ii€i CYMH 3/1iHCHIOETHCS Y BCTAHOBJIEHOMY 3aKOHOM CyAoBoMY mopsiaky. [Ipu npomy, sxmo bank
CHHCaB KOUITH 3 paxyHKa IUIaTHUKA 0e3 3aKOHHUX MiJICTaB, baHK Mae CIIaTUTH IUIATHUKY TeHIo y po3Mipi 0,01 BigcoTka
BiJl CyMH IepeKasy, 32 KOKHUH JI€Hb IMOYMHAIOYM BiA JHS Mepekasy J0 JHS IMOBEPHEHHS CyMH IepeKka3y Ha PaxyHOK
IUTaTHHKA, 110 HE MOJKe mepeBuiryBaTh 10 BiICOTKIB CyMH mepeKasy.

3.6.4. bank Hece BIAMOBITAJBHICTh BIANOBIAHO 0 3aKOHOJABCTBA 3a HE3aKOHHE PO3TOJIOIICHHS a00 BHUKOPHUCTAHHS
0aHKIBCHKOI TAEMHHIII.

4. OCOBJIMBOCTI TA YMOBU KOPUCTYBAHHS BAHKIBCBbKUMMU IIOCJIYT'AMU

4.1. BAHKIBCBKA MOCJYTA «BIZIKPUTTSI PAXYHKY, 3IHCHEHHSI PO3PAXYHKOBO-KACOBOI'O
OBCJIYTI'OBYBAHHS»

TepmiHu Ta NOHATTS:

JlaTa BaJIOTYBaHHA - 3a3HaUeHa IJIATHUKOM y Po3paxyHKOBOMY JOKYMEHTi a00 B JOKYMEHTI Ha TiepeKa3 rOTiBKM Jata,
MOYMHAIOYH 3 SIKOI KOIITH, epeKa3aHi IUIATHUKOM OTpUMYyBady, EPeX0IiTh Y BIACHICTh OTPUMYBaya.

Eaexrponnuii mignuc (EIT) — Y rockoHaneHni eneKTpOHHHIN mianuc abo KBatiikoBaHUid eNCKTPOHHUI MiITHC.
KBanigikoBanmii exexrponnunii minmuc (Kagigikoannii EII a6o KEII) — YiockoHaneHnil €1eKTPOHHHIA ITi/IITHUC,
SKHI CTBOPIOETHCS 3 BUKOPUCTAHHSIM 3ac00y KBalipiKoBaHOTO €NIEKTPOHHOIO Hianucy i 6aszyerbesa Ha KpamidikoBanomy
ceprudikari Bigkpuroro kiroda. KEIT moBunen 6yt HakmaaeHni 3a qomomMoroio CekpeTHOro KITtoda Ta IepeBipeHnid 3a
JoroMororo BinkpuToro kiroua.

Onepauiiinuii neHb - yactuna Pobouoro aus banky, npotsarom sxoi bank npuiimae Bif KI€EHTIB JOKYMEHTH Ha NepeKas
1 JIOKyMEHTH Ha BiIKJIMKAHHS Ta MOXHA, 32 HasABHOCTI TEXHIYHOI MOXKIUBOCTI, 3IIMCHUTH 1X 0OpoOKy, mepemady Ta
BUKOHaHH. TpuBanicTs OnepaniifHoro JHS BCTAHOBIIOETHCSI baHKOM y BiATIOBITHOCTI 10 3aKOHOAABCTBA CAMOCTIHHO Ta
3aKpIIUTIOETECS Yy BHYTPIIIHIX PpEryNsSTHBHUX Ta aAMIHICTpaTHBHUX JOKyMeHTax banky. KiienT camocTiiiHo
03HAMOMITIOETHCS TIPO TpuBalticTh OmepariiiiHoro aHs B npuMinieHHi banky abo va OdiniiitHoMy caiiti banky.
Opranizania - Opunnuaa ocoOa/¢iznuHa ocoba — mignmpuemens/Ocoba, fKa TMPOBAIUTH HE3ANEKHY mpodeciiHy
JiSUTBHICTB, 3 SIKOO KITieHT banky-(disnyna ocoba niepeOyBae y TpyIOBHX/IIMBUILHO-IPABOBUX BiJHOCHHAX, 1 KA yKJana
3 bankom JloroBip npo HajaHHA OaHKIBCHKUX MOCIYT (IyOIiuHMiA).

IMoTouHMIi paxXyHOK — IOTOYHUI paxyHOK, skuii bank BigkpuBae Kiienty Ha migcrapi JloroBopy Ta 3akOHOJaBCTBA.
KpaaidikoBanuii ceprudikart BiTkpuToro kiro4a — cepTudikar BiAKPUTOTO KIIIOYa, SIKUH BUAAETHCS KBaTi(piKoBaHUM
Ha/laBauyeM eJIEKTPOHHHX JOBIPYMX MOCTYT, 3aCBiAYyBaIbHUM LEHTPOM a00 HEHTPaIbHUM 3aCBiIUyBaIbHUM OPTaHOM i
BiZmoBinae BUMoram 3akoHy Ykpainu «[Ipo enekTpoHHi AOBipdi MOCITYTHY.

Onepauniiinuii yac - yactuHa Omepartiiitnoro nus banky, nmpotsarom sikoi bank mpuiiMae Bifl KIIIEHTIB PO3PaxyHKOBI
JOKYMEHTH, II0 MaroTh OyTH 0OpoOieHi, mepeaaHi Ta BHUKOHaHI baHkoM mpoTrsrom mporo camoro PoGodoro mHs.
TpuBamicte OrmnepamifHOTO Yacy BCTaHOBIIOEThCSI BaHKOM y BIAMOBIAHOCTI 0 3aKOHOZABCTBA CaMOCTIHHO Ta
3a3HAYAETHCS B MOTO BHYTPIIIHIX PETYJSITHBHUX MOKyMeHTaX. KIIi€HT caMOCTIHHO O3HAHOMITIOETHCS MPO TPUBATICTH
OmnepauiiiHoro yacy B npuMinieHHi banky abo Ha Odiuiitnomy caiiti banky.




Po3paxyHKkoBi JOKyMeHTH - JOKYMEHTH Ha IallepoOBOMY, €JIIEKTPOHHOMY YHM IHIIOMY BHII HOcis iHdopMarii
BIATIOBITHO 10 yMOB JloroBopy Ta 3aKOHOIABCTBA, IO MICTHTh TOPYUYEHHS Ta/a00 BUMOTY IPO TepepaxyBaHHS KOIITIB 3
pPaxyHKy IJIaTHUKa HA paXyHOK OTpUMYyBaya.

Po3paxynkoBo-kacoBe 00CJIyroByBaHHsl - HajaHHs bankom KiienTty Ha migcrasi JloroBopy mociyr, siKi OB's3aHi 3
Iepeka3oM KOITiB, BHmadero KIlieHTy KOmTIB y TOTIBKOBIA ¢opMi, orepaliii 3 BaJIIOTHAMH ITIHHOCTSIMH,
BaFOTOOOMIHHUX OTepalliid, a TaKoX 3IiHCHEHHIM IHIINX orepalii, nepeadaueHux JJorosopom ta Tapudamu banky.
Ceprudikat BiIKpUTOro Kji04a — e€JeKTPOHHHH JOKYMEHT, BUIAaHUI LIEHTpoM cepTH(ikalii kimrouiB baHKy, sSKuit
3aCBIIUy€ YMHHICTD 1 HAJIC)KHICTh BIJKPUTOTO KI04Ya YITOBHOBa)XKEHIH 0COO1.

YnockoHajenuii eaekrponnmii minnuc (Yaockonanenuii EIT) — enekTpoHHHI MiANKC, CTBOPEHUI 3a Pe3ybTaTOM
KpUnTorpagiqvHOro nepeTBOPEHHs eINEKTPOHHUX JAaHHX, 3 IKUMU TI0B’ I3aHUH 1IeH eNIeKTPOHHUH MiJIHC, 3 BUKOPUCTAHHIM
3ac00y YAOCKOHAJIEHOTO EIEKTPOHHOTO MiAMKICY Ta 0COOUCTOr0 KIIt04a, OAHO3HAYHO MOB’S3aHOT0 3 MiANUCyBayeM, 1 AKui
Ja€e 3MOTY 3IIMCHUATH €IEKTPOHHY 1iAeHTH(IKAIIIFO MiAMICyBada Ta BUSBHTH ITOPYIIICHHS IUTICHOCTI €JICKTPOHHUX JaHHX,
3 SKAMH TIOB’SI3aHUH 1€l eNeKTpoHHMM miamuc. Y mockoHanenwit EIl moBwHEH OyTH HaKJIaIeHUH 3a JTOIIOMOTOIO
CexperHoro Kitoua ta nepesipenuii 3a qonomororo Bigkputoro Kioua.

YnoBHoBaskeHa 0coda — ocoba, sska y BCTAHOBJICHOMY 3aKOHOZABCTBOM ITOPSIIKY BiJl CBOTO iMEHi a00 3a JOPYyYIECHHSIM
ocobwu, sIKy BOHa IpejcTaBisie, Haknanae EIT mig qac cTBOpEHHS eJIEKTPOHHOTO JJOKYMEHTA.

Tapudnnii [Taker — Tapudu banky, cucrema koMiciitnux BuHaropoa bauky, mo npornonye bank i obupaerbest Kiientom
caMOCTiiHO B 3ajexHocTi Bix notped Kiienra. Hasa Tapudnoro Ilakery dikcyerscs Ctoponamu y 3asBi npo HalaHHA
BbankiBcrkoi mocyru. Tun Tapudnoro [lakery moxe OyTtu 3MiHeHHH y TIOpsiAKY BcTaHOBIEHOMY JloroBopom. OOpanuit
Knientom Tapudnuii [TakeT 3actocoByeThes 10 Beix [I0oTOUHMX paxyHKIB BIJKPUTHX BiAMIOBITHO 10 YMOB JloroBopy.
Tepminn «Binkputuii Kiarou» ta «Cexkpernuii Kitrou», mo Bxuti B myHkTi 4.1. JloroBopy, BXKHUBAIOTHCS Y 3HAUCHHSIX,
HaBeneHWX y myHKTI 4.3. JloroBopy.

4.1.1. YMOBHU TA NIOPAJOK BIAKPUTTS IOTOYHOI'O PAXYHKA

4.1.1.1. bank BinkpuBae Kiienty IToTOYHNH paxyHOK Miciis HACTaHHS BCiX HABEICHUX HW)KYE YMOB!

- Hamanasg Kiieatom banky B HamexHiit ¢hopmi TOKyMEHTIB, HEOOXimHUX s imeHTU(iKaIi (Bepudikarii) Kiienra, a
Ttakox JloBipeHux oci0, yMOBHOBa)KEHMX MISTH BiX HOro iMEHi, y TMOPAAKY, YCTaHOBIEHOMY 3aKOHOIABCTBOM, Ta
inentugikamii Kiienra ta Jfopipenux ocio;

- HaganHs Knienrom banky B HanexxHii ¢opmi 3asBu npo HanaHHA baHKIBCBHKOI MOCTYTH, @ TAKOXK IHIINX JOKYMEHTIB,
HEOOXITHUX IS BiZKpUTTS [loTOUHOTO paxyHKa BiAIIOBIIHO 10 3aKOHOAABCTBA;

- 3BUTBHEHHS 3-T11]] apelITy KOIITIB Ha MOTOYHHUX paxyHkax KiieHra, mo Binkputi B banky, y BUNaaKy SIKIIO HAKJIaJeHHS
TAKOro apelTy Majao micue. Y Bumagkax nependadeHux 3akoHomaBCcTBOM bank moxe Bigkputu Kiienty IloTounuit
paxyHOK 0Oe3 3BUIbHEHHS 3-IIi/1 apeIuTy KOIITIB 38 yMOBH JOTPUMAaHHS BCTAaHOBJICHOTO 3aKOHOJABCTBOM MOPSIIKY .
4.1.1.2. bank BigkpuBae Kiienty IloTouHi paXxyHKH BIANOBIZHO A0 KiIbKOCTI HamaHux banky 3asB mpo HagaHHS
BaHkiBChKOT TOCTYTH.

4.1.1.3. bank moxe Bigkputu Kiienty [ToTounuii paxyHOK y HallioHaNbHil BaroTi Ta/abo iHO3eMHiH BamioTi, y sikiii bank
Ma€ BIAMOBITHUA KOPECTIOHAECHTCHKMI paxyHOK. Bamfora [lotounoro paxynka Bm3HaudaeTbca KiieHtom y 3asBi mpo
HajaHHs baHKiBCHKOT MOCITYTH.

4.1.1.4. uem Bigkpurts Ilorounoro paxynka KiieHta BBakaeTbcs JaTa, L0 3a3Ha4yeHa Ha 3asBi PO HaJaHHA
BbankiBcrkoi nociyru.

4.1.1.5. Homep IlorouHoro paxyHka 3a3Ha4aeThcsl bankoM B 3asBi 1po HajgaHHSI baHKIBCHKOI MTOCITYTH.

4.1.1.6. [dis uporo po3ainy Horosopy nommuproersest Ha Bei [lotouni paxynku Kiienta (kpiM KapTKOBHUX Ta JIETO3UTHHX
paxyHkiB), BinkpuTi Kiientom y Banky.

4.1.1.7. bank He 3xiiicHIOE KpenuTyBaHHA [[0TOYHOTO paxyHKy, SKIIO iHIIE HE TTepea0adeHo OKpeMoro yroaoro CTopiH.
4.1.1.8. bank He 3AiliCHIOE HapaxyBaHHS BiJICOTKIB Ha 3aJIMIIOK KOWTiB Ha [loTOYHOMY paxyHKy, SIKIIO iHIIEC He
BcTanoBiieHe Tapudamu banky abo okpemum goroBopom Mix CTopoHamH.

4.1.2. IOPSIJIOK 3JAIMCHEHHS PO3PAXYHKOBO-KACOBOI'O OGCJIYTOBYBAHHSI

4.1.2.1. bank 3xiiicHioe Po3paxyHkoBo-kacoBe obciyroByBanHs 3a [lorounnm paxynkom KiieHTa BiIIOBIHO 10 MOPSAKY
Ta yMoB, nepenbauenux JJoroBopom, 3asBoro mpo HaganHs baHkiBcekoi mociyru, KacoBum nokymentom, Tapudamu
Bbanky Ta inmmMu norosopamu Kiienra 3 bankowm Ta 3rigHo i3 3aKOHOJaBCTBOM.

4.1.2.2. JIns crnmcanHs komTiB 3 IloTodHOrO paxyHKa 3acTOCOBYIOTHCS PO3paxyHKOBI NTOKYMEHTH, SKi BH3HAUCHI
3aKOHOaBCTBOM, SIKIIO iHIIE HE nepeadadeHo JJoroBopom Ta 3asBoro npo HajaHHs baHKIBCHKOT MOCIYTH

4.1.2.3. 3apaxyBaHHs rOTiBKOBHX KOIITiB Ha [loTOUHMIT paxyHOK Ta BUAa4da TOTiBKOBUX KomTiB 3 [loTouHOTO paxyHKa, a
TakoX iHII omepamii 3 roTiBkoo KitieHTa 3miiicHIOEThCS TpoTsaroM OmepamiifHOTO THS Y MOPSAIKY, BCTAHOBICHOMY
3aKOHO/IaBCTBOM

4.1.2.4. Knient moxe HagaBaTi banky Po3paxyHKOBi JOKyMEHTH Ha pO3MOPAKEHHs KomTaMu Ha [loToYHOMY paxyHKY
Ha TaepoBHUX HOCIAX (B opuriHaii), abo i3 BUKOPUCTAHHSM €JIEKTPOHHUX P0o3paxyHKOBHX AOKYMEHTIB BiAMOBIAHO 10
yMoOB JoroBopy Ta BUMOT 3aKOHOJIABCTBA.

4.1.2.5. Y Oyap-sikomy Po3paxyHKOBOMY TOKYMEHTI MAIOTh 3a3HAYaTHCS BCl HEOOXIiTHI PEKBI3UTH, 110 BUMATAETHCS JIJIS
Takoro Po3paxyHKOBOro JOKyMeHTa BiANoOBiAHO 10 BUMOT banky Ta 3akoHonaBcTBa. baHk He Hece BiIMOBIOATBHOCTI 3a
MiATBEPKCHHS TIPABIIIBHOCTI PEKBI3WTIB BiANPaBHUKA Ta OTPUMyBada, HOMEpIB paxyHKIB Ta OyAb-IKOi iHIION
iHpopMaIlii, o MicTUTbCs Y PO3paxyHKOBOMY JOKYMEHTI.




4.1.2.6. Sxmo y Po3paxyHKOBOMY HOKYMEHTI MiCTSATHCS TIOMUJIKOBI 1aHi, baHk He Hece BiMOBINaNbHOCTI 32 OyIb-SIKUN
30UTOK ab0 BTpaTy, COPHYMHEHHUX TAaKOIO TOMMIIKOIO. SIKIIO MOMMIKA BHSIBIIETHCS IIiT Yac MEPEBIPKU MPaBHILHOCTI
3allOBHEHHsI PeKBi3uTiB, bank moBeprae Po3paxyHkoBuii fokyMeHT KitieHTOBI 3 MeToro HagaHHs KimieHTOM mpaBUiibHOT
iH(opMartii.

4.1.2.7. Po3paxynkoBi gokyMeHTr KitieHTa mpuitmMaroTbes mpoTsaroM OrepariiiHoro JHs, BCTAHOBJICHOTO B baHKy mis
TUTaTEXIB.

4.1.2.8. Hopyuenns Kuiienta npo cnucaHHs kowmTiB 3 [loToyHOro paxyHka NMpHUHMalOTBCS Ta BUKOHYIOTHCS B MEXKax
3aJMIIKY KOWTIB Ha [loTouHOMY paxyHKy 3 ypaXyBaHHSIM CyM, 10 Haaxoaats Ha [loTounuit paxynok Kiienra npotsrom
OmnepauiitHoro HS (TIOTOYHI HaIXOHKEeHHs) abo skmo JloroBopom, 3asBor0 NMpo HalaHHA baHKIBCHKOI MOCIyTH Ta/abo
1HIIUM goTOBOpOoM Mixk CTOpoHaMH rnepeadaveHo iX npuiiMaHHs Ta BAKOHAHHS B Pa3i BiZICYTHOCTI/HEIOCTATHOCTI KOIITIB
Ha [loTouHOMY paxyHKy B Me)KaX BCTaHOBJICHOTO JIMITy oBepApadTy, BCTAHOBIEHOTO BinnoBigHuM CTOpOHAMH.

4.1.2.9. bank BukoHye Po3paxyHKOBi1 JOKYMEHTH BiAIOBIIHO O YePTOBOCTI iX HAIXOKEHHS, 3 ypaxXyBaHHAM Pe3yIbTaTiB
BHYTPIITHHOOAHKIBCHKUX NIEPEBIPOK, epeadadeHnx 3aKOHOJaBCTBOM Ta BHYTPILIHIME JOKyMeHTaMu baHKy, Ta B Mexax
3aJMIIKY TPOIIOBHUX KOITiB Ha [loTounoMy paxyHky KiieHTa 3 ypaxyBaHHAM CyM, 110 HAaIX0AATH HA [1oTOUHMI paxyHOK
Kitierra npotsarom Ormepartifinoro mHs (TIOTOYHI HAIXOHKCHHS), AKIIO iHIIE HE BCTaHOBJIEHO JloroBopoM, 3asBoro mpo
HagaHHA baHkiBchKoi mocmyru abo iHmmMM 1oroBopoM Mixk CTopoHamu, 3aKOHOIaBCTBOM.

4.1.2.10. Y BuUnagxy HEMOXKJIMBOCTI BUKOHaHHS Po3paxyHKOBOTo JOKyMeHTa y 3B’s3Ky i3 (1) HEHaJaHHSM HEOOXiTHHX
JTOKYMEHTIB U1 Horo BukoHaHHs a0o (ii) odpopmneHHsM Po3paxyHKOBOro JOKyMeHTa Ta CYNpOBIAHUX AOKYMEHTIB 1O
HBOTO 13 MOPYIIEHHSIM 3aKOHOJABCTBA, B TOMY UYHWCII HOPMAaTHBHO-TIpaBOBUX akTiB HBY Ta/abo BHYTpimHIX MpaBHI
Banky, a Takox (iii) 3 iHIIMX MiACTaB, NepeadaueHUX 3aKOHOJAaBCTBOM, baHK moBepTae Takuii Po3paxyHKOBHIA JOKYMEHT
pas3oM i3 cynpoBiTHMMHU AOKyMeHTaMu KitieHTy.

4.1.2.11. V Bumagky HEMO>KJIMBOCTI BHKOHaHHSI P03paXyHKOBOTO JOKYMEHTa y 3B’SI3KY i3 HEIOCTATHICTIO 3aJIUIIKY
komTiB Ha [ToTouHOMY paxyHKY, HEOOXITHHX JUIs HOro BUKOHAHHS, bank moBepTae Takuii Po3paxyHkoBHii JOKyMeHT 6e3
BUKOHAHHS.

4.1.2.12. bank 3apaxoBye Ha [loTouHMiA paXyHOK KOIITH, IO BHOCATHCS 0 baHKy TOTiBKOIO mpoTsaroM OrepariiiitHoro
qacy, 3 JlaToro BamroTyBaHHS TOTO %% POo609OrO0 NHA, 3 ypaxyBaHHSIM 00MEKEHb, BCTAHOBIEHNX 3aKOHO/IaBCTBOM.
4.1.2.13. lllnaxoMm ykiajaeHHs 3asBU Ta y BUMAAKaX, nepeadadeHux 3akoHoaBCTBOM, KitieHT Moske moroutH 3 bankom
CTPOKH 371aBaHHs TOTIBKOBOI BUPYUYKH (TOTIBKM) Ta CBOE€YACHO (3a34aJeriib) MOroHKyBaTu 3MiHy 3a3Ha4€HHX CTPOKIB.
4.1.2.14. Oneprxani Ha iM’s KirieHTa mmepekasu y HallioHanbHIN BamioTi baHk 3apaxoBye Ha IloTouHMIT paXyHOK B JeHBb
oJiep KaHHS KOIITIiB 3 J|aTOI0 BaIOTYBaHHSI TOTO K JHS.

4.1.2.15. 3apaxyBaHHs iHO3eMHOI BaroTH Ha [loTounuii paxyHok KimieHTa 341 CHIOETHCS BiIIOBITHO /10 3aKOHOAAaBCTBA.
OpneprkaHi niepeka3u B iHO3eMHil BamoTi bank 3apaxoBye Ha [loTounuil paxyHOK He Ti3Himne HacTymHoro OnepamniiHoro
THS Tricns BKa3aHoi B Po3paxyHkoBoMy AOKyMeHTi JlaTh BamroTyBaHHS Ta 3a yMOB i) OIEp>KaHHS MiATBEPKEHHS Bif
1HO3eMHOT0 0aHKy TpO 3apaxyBaHHs IMX KOUITiB HA KOPECMIOHACHTCHKHN paxyHOK baHKy i1) HasBHICTb MOBHOTO MAKETy
JOKYMEHTIB JUIsSl 3apaxyBaHHs iHO3eMHOi BamtoTh Ha [loToyHMI paxyHOK BiANOBIZHO A0 BUMOT 3aKOHOAABCTBA. SIKIIO
PEKBI3UTH BAIIOTHOTO TOBIJOMJICHHS MPO HAXO/DKEHHS KOINTIB HE BIAMOBiNaloTh pekBizuTam Kitienta, To bank He
3apaxoBye komTH Ha [lorounmii paxyHok KiieHTa 10 ojep)kaHHs MiATBEPIKEHHS 3 YTOYHEHHSM IUIATEXKY Bij
HEpEe3UJICHTa, IO iHII[II0BaB IUIATIXK. Y BHIAJAKY, SKIO0 3aKOHOJAABCTBOM Iepea0a4eHo 000B’I3KOBUI NPOIaX iHO3EeMHOT
BamoTH, baHK micns mponaky BaIIOTH 3apaxoBYE KOIUTH, OTPUMAaHi B pe3ynbTaTi mponaaxy, Ha [loTouHuil paxyHOK
Kitienra B HalioHaAJIBHIN BaIIOTI.

Ctpoxu 3apaxyBaHHs iHO3eMHOI BaitoTu Ha [loTounnii paxyHOK MOXKyYTb OyTH 30inbLIeHi 1o iHiniaTuBi banky, y 3B 3Ky
13 BUKOHaHHAM baHKOM BHMOT HOPM Ta HpaBWI, SKi CTOCYIOTHCSI MDKHApOIHHUX CAaHKLiH 3rifHO BUMOT €BpONEHCHKOTO
Coro3y Ta ypsagy CIIA (OFAC), a Takoxx 3MiHCHEHHS 3aX0JiB, MepeadadeHnX 3aKOHOIABCTBOM Yy cdepi BATIOTHOTO
peryJIoBaHHs, a TAKOXK 3armo0iranHs Jierasizaumii (BiIMHBaHHIO ) JOXOIB, OIEPKAHHUX 3TTOYMHHUM HUISIXOM, (JiHAHCYBaHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MAacCOBOT'O 3HHUILCHHSI.

4.1.2.16. TlommnkoBo 3apaxoBaHi KomTH Ha [loTOYHWII paxyHOK TOBEPTAIOTHCA B TMOPSIKY, IepeadadyeHOMy
3akoHOJaBCTBOM. Y BUIMAJIKy ITOMUJIKOBOTO 3apaxyBaHHs KomTiB Ha [ToToununii paxyHok, KiieHT 3000B’s13aHuli HEraiHO
MOBiJOMUTH TIpO 11e baHk Ta moBepHyTH Taki KOIITH. Y pa3i HE MOBEPHEHHS CAMOCTIHHO TOMHUIIKOBO 3apax0BaHUX KOLITIB
bank mae npaBo 3xificHuTH [loroBipHe crimcaHHS y OPSAKY Ta criocid nepeadadenoro posainom 5.1. Jforoopy.
4.1.2.17. TlomunkoBo crutadeHi komrtu 3 [lOTOYHOTO paxyHKy TIOBEPTAIOTHCS B TIOPSIKY, IepeadadeHOMY
3aKOHO/aBCTBOM.

4.1.2.18. bank migTBepmKye 3ailicHeHHs Po3paxyHKOBO-KacoBoro oOciyroByBaHHs 3a [I0TOUHHUM paxyHKOM HUISXOM
BHUIa4i BUMHUCOK 3 [[OTOYHHMX paxyHKIB (3a TOMOBJICHICTIO): IIOMHS, IMIOTHIKHS, MIOMICSI 3 JOJAHHSAM HEOOXiITHUX
NOKyMeHTIB. Bumauya myOmikary Bunucku mo [loTouHOMY paxyHKY 3AiHCHIOETBCS 3a OKpeMuM 3anmutoMm KiieHTa 3
ortaroto 3rigHo Tapudis banky. bank Takox moxe HagaBati Kimienty Bunucku 3 IIoTOYHOMY paxyHKY y €lIeKTpOHHIH
¢dopmi, 3acsigueni EIl ymoBHoBaxkeHO1 ocoOu baHKy, sSIKnii HaKIIagaeThCs Ta BUKOPHCTOBY€ETHCS baHKOM y BiATIOBIAHOCTI
10 BUMOT 3akoHonaBcTBa. Hamanus Bumucok 3 [loTodHOro paxyHKy y mamepoBiii OpMi 3IIHCHIOETHCS 38 OKPEMHM
3anutoM Kitienra ta micist crutat komicii 3rigHo Tapudis banky.

[Mpumitka: Croponu noroawnw, mo EIL, sxuit nmpoctaBiseTsest Ha BUMUCKaX 3 [[0TOYHOTO paxyHKY y eJIeKTpOHHIH (hopMi
3a IPAaBOBUM CTaTyCOM IPUPIBHIOETHCA IO BJIACHOPYYHOTO HIANKCY Ta HMiATBEPKYIOTh, IO BHUIUCKH 3 IloTouHoro
PaxyHKY B €IEKTPOHHIN (HOpMi € EPBUHHUM JOKYMEHTOM 3TiJJHO BUMOT 3aKOHO/IABCTBA.
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KitieHT 3000B’s13aHUI peryisipHO TEPEBipSTH BUMUCKH OO0 MPaBUIBHOCTI NMPOBEINCHHS OaHKIBCHKUX OIeparliii Ta
HeraitHo moBimoMisaTH bank mpo posdixHOCTI. KpiM mporo, KimieHT MOBHHEH MEpPEBIpATH, IO PO3MOPSIHKCHHS, SKi
Ha/AI0ThCA HUM abo BiJ HOTO iMeHi, BUKOHYIOThCSI baHkoM mpaBuibHO. Y pasi BUsBICHHS Oyab-sSK0i HETOYHOCTI abo
BiJICYTHOCTI NOBHOI iHpopMartii, KitieHT 3000B’s13aHnii 6€3 3aTpUMKH TIOBiJOMHTH TpO 1ie baHk.

[Ipotsirom He Oumbm HiX 1-ro Pobodoro mus 3 matm HamanHs bankom ummcku 1mo Ilorounomy paxyHky KiieHT B
MUCBMOBIH QopMi 30008’ s13aHNH NMOBINOMIATH baHK Mpo BCi MOMiveHi HETOUYHOCTI 200 TTOMUIIKM y BHITUCKaX 3 PaxyHKy
Ta IHIIKUX JOKyMEHTax a0do NMpo HeBU3HAHHS (HE MiATBEPHKEHHS) IMiICYMKOBOT0 canbo 3a Paxynkom. Skmio npotsirom 1-
ro PoGoyoro nHs micns qatu Bupadi Bunucku 3 [lorodHoro paxyHky, MoBioMiieHHs a0o iHIIUX A0BiI0K, KitieHT He moae
MUCBMOBHX 3allepeUeHb CTOCOBHO 3MICTYy TaKOTO MiITBEpKEHHs, BUMUCKU 3 [I0TOYHOro paxyHKy, MiATBEpKEHb a00
IHIIUX JOBiNOK baHKy, BBakaeThcs, 1m0 KUIEHT 3rojieH Ta MiATBEPAMB MPABWIBHICTh 3MICTY TaKUX JOKYMEHTIB. Y
BUNAJIKY 3’ SICYyBaHHS caMOCTiiiHO bankom nomuinok Ta/a6o ¢axTy(iB) MOMUIKOBOTO 3apaxyBaHHs Ta/ad0 CIHCaHHs KOLITIB
Ha/3 [lorounoro paxyHky, CTOpOHH KEPYIOTHCSI BAMOTaMH BCTaHOBJICHUMH J[0roBOpoM Ta 3aKOHOIaBCTBOM.

bank mopoky, Ha Bumory Kiienra, cranom Ha 01 ciuns, Hagae Kiienty Bunmcky 3 [lotouHoro paxynky Kiienta. Sxmo
Knient ne Hagas banky nmiarBepxenss 1o 01 motoro ITorounoro poxy npo 3aiuiiky Ha paxyHKy KiieHra, 3amumku mno
TAKOMY PaxyHKY BBa)KarOThCs HiATBepAkeHUMHU KitieHTOM.

4.1.2.19. Apemr xomtiB Ha [ToTOUHOMY paxyHKY 371HCHIOETHCS HA TTIACTaB1 Ta BIATIOBITHO 10 3aKOHOABCTBA. Y BUIIAAKY
HaKIaJeHHS apemry KomTiB Ha [loTouHOMy paxyHKy omepamii 3a TakuMm [lOTOYHHM paxyHKOM 3HiHCHIOETBCS 3
BpaxyBaHH;IM 0OMEKEHb BCTAHOBJIEHUX TAaKUM apelToM y MOPSAAKY Ta BIAMOBIAHO 10 3aKOHOIABCTBA.

4.1.2.20. IIpumycose cnmcanHs KomTiB 3 IloTouyHOro paxyHka 3aificHIOETbCA 0e3 mopyueHHs KiieHta Ha migcTaBsi y
MOPSZKY Ta BiAMOBITHO 10 3aKOHOJABCTBA

4.1.2.21. OIEPAIIIL 3 IHO3EMHOIO BAJIFOTOIO. KiieHT Moske KyIyBaTH, NpOJaBaTH Ta OOMiHIOBATH iHO3EMHY
BAJIIOTY BIOIOBIAHO J0 MOPSIKY Ta yMOB IepenbadeHux Jlorosopom, Tapudamu banky Ta 3rigHO i3 3aKOHOIABCTBOM.
Jna xymiBii, mpojaxy abo obminy iHozemHoi Bamotu KiieHT monmae baHky 3asBy y BiANOBIZHOCTI 3 BHMOTaMu
3akoHOmaBCcTBa (Hamam — 3asiBa),

4.1.2.21.1. Taka 3asBa BUKOHYETKLCS 332 YMOBH (1) TOCTaTHHOTO 3aJUINKYy KOIITIB y BiAMOBimHIN BamioTi Ha [loTouHOMY
paxyHKy, HeoOxigHoro /it ii BukoHaHHS, (ii) HamaHHs Kiientom banky B HamexHiil ¢opMi makeTy ITOKYMEHTIB, IO
BuMaraetbesi JloroBopom Ta 3akoHOJaBCTBOM Ta (iil) TOTpHMaHHA 1HIIMX BUMOT, BCTAHOBJICHHX 3aKOHOAABCTBOM. Taka
3asBa BUKOHYIOTHCS BiAMOBITHO 10 BHYTPIIIHIX JOKyMeHTiB baHKy Ta BUMOT, BCTAHOBJIEHHX 3aKOHOIABCTBOM.
4.1.2.21.2. bank, 3a mopy4erasm KitieHta ta Ha mizgcraBi 3asBu KiienTa mpo KymiBimro, 0OMiH Ta/ab0 Tpogax iHo3eMHOT
BaJIFOTH, 2 TAKOXK 1HIIKX JOKYMEHTIB, HajaHux KilieHTOM y BiZITIOBITHOCTI 3 BAMOTaMH 3aKOHOJJABCTBA, YKJIAIA€ BiJl CBOTO
iMeHi, aje 3a paxyHok KiieHnTa yroau 3 KymiBii, 0OMiHy Ta/abo mpoaaxy 0e3roTiBKOBO1 iHO3eMHOI BallOTH Ha yMOBaXx,
Br3HaueHunx JloroBopom ta 3asBamu Kirienra. Po3mip xomiciiiHoi BuHaropoau banka BusHadaetsest Tapudamu banky.
Hpumitka: CTOpoHH MPUHNUIA [0 3TOAH, IO OOOB’S3KOBI PEKBI3UTH 3asB MOTOMKYIOThcS CTOpOHAMH B KOXKHiM
KOHKpeTHil 3asBi, mianucaniid KiieHToM Ta npuiiHaTii BankoMm 10 BUKOHaHHS, W [bOMY KOXKHA Taka 3asBa, o Oyxae
npuiiHsITa bBaHKOM 10 BUKOHAHHS, BBaXKA€THCA OKPEMHUM IPAaBOYMHOM (10T0BOpOoM) Mixk bankom Ta KimienTom.
4.1.2.21.3. 3 Bumucku 3 [lotoynoro paxynky KiieHT oTpumye iHpopMaIiiro mpo cyMy KyIuieHoi ado mpoaHoi iH03eMHO1
BaJIIOTH, CYMY BCiX BUTpAT, sIKy criaTuB KITieHT 3a MpoBeIeHHsI LIUX OTepalliil Ta, BUXOISYH 3 CyM CIIHCAHHUX/3apaXx0BaHUX
KoIUTiB 3/Ha [loTouHOrO paxyHKy, OTpUMYy€ iH(OpMaLilo Mpo Kypc, 3a IKUM iHO3eMHa BaltoTa Oyna KyrieHa abo mpojaHa
Ha Mi>k0aHKIBCRKOMY BaJIOTHOMY PHHKY YKpaiHH.

4.1.2.21.4. bank Mae TipaBo TIOBEPHYTH 3asBY, sika 3armoBHeHa KilieHTOM 3 MOpyIIeHHsSIM BUMOT 3aKOHOIaBCTBA, a TAaKOX
akmo y baHka BHHHKaIOTh CyMHIBM IIOJO IMOBHOBaKEHb 0ci0, mo mianmucanu 3asBy. 3asBa KiieHTa BBaxkaeThCs
MOBEPHYTOI0 0e3 BUKOHaHHA KO bank HampaBuB KilieHTy BiZnoOBigHE MOBiIOMIIEHHS B NMOPSAKY BCTaHOBJICHOMY
Horosopowm.

4.1.2.21.5. KiieHT Mae mpaBo IMepeHecTH aTy KyMiBIlli iHO3eMHOI BadroTH Ha iHmmi OnepauidiHuil IeHb, 3AIHCHUTH
KYHIBJIIO 1HO3EMHOI BaJlOTH B CyMi MEHIIIH HIX Ta, IO BKa3aHa B HaJaHii 3asBi, BiAKIMKAaTH 3asBy MpPO KYMiBIIIO
1HO3eMHOI BaJIIOTH y NOBHIN CyMi Y IOPSAIKY, BU3HAYCHOMY 3akoHOAABCTBOM, JloroBopom 1a Tapudamu banky.
4.1.2.22. Mianucanusm 3asBu npo HaxaHHs bankiBcbkux nociyr KiienT popydae banky nepepaxoBysatu 3 [loTouHOro
PaxyHKy y BIIIOBIJHI} BaJIIOTI CyMy KOIITIB, IO TOTPiOHA AJIsI KyMiBJli, IPOAaXy Ta OOMiHy 1HO3eMHOI BaJIIOTH, Ta CyMy
300py Ha 00OB'SI3KOBE JiepKaBHE TICHCIHE CTPaxXyBaHHA, a TAKOX 1HIIN 300pH Ta IUIATEXI, SAKIIO Taki 300pH Ta IIaTexi
CIUTAYyIOTHCS BIMTOBITHO 10 3aKOHOaBCTBA.

4.1.2.23. bank He Hece BIAMOBIAATBHOCTI 32 OY/Ib-IKHI PU3HK, [0 BUHUKAE B Pe3yJIbTaTi KOJIMBAHHS KYPCiB BaJIIOT, Mij
9Jac BUKOHAHHS MDKHApOJHUX IUIATEXIB Ta BAIOTHUX ONepauiil; TAKMH pU3MK MOKJIaJaeThCsl BUKIOUHO Ha Kitienra.
4.1.2.24. bank 3miiicHIOE omepariii 3 YeKaMHu BIIMOBITHO IO TOPSAIKY Ta YMOB, mepenbadeHux JloroBopoM, iHITUMHU
noroBopamu KitienTa 3 baHkoM, BHYTpIlIHIME JJOKYMEeHTaMH baHKy Ta 3riHO i3 3aKOHOJJABCTBOM.

4.1.2.25. Tun Tapudnoro Ilakery Moxke OyTH 3MiHEHHH HUIsIXOM TinnmucaHHs MiX CropoHamu 3asiBH NpO HaZaHHS
BankiBchKoi mocmyry (3MiHa YMOB KOPHCTYBaHHA baHKiIBCEKOIO TIOCTyTrot0). B Takomy Bunanky, Hosuit Tapudnuii [laker
3aCTOCOBYETHCS IOYMHAIOYM 3 HACTYIHOI KaJleHIApHOI JaTH, Micis naTh ykiaaeHHs CropoHamu 3asBU NMPO HallaHHS
BankiBcpkoi mocayru (3MiHa YMOB KOpPUCTYBaHHSI baHKIBCHKOIO TIOCITYTOIO).

4.1.2.26. KiienT moxe nopyuutu banky cnimcyBatu 3 [loTo9HOTO paxyHKY iHIII CyMU s 3a0€31eueHHs] ONepaTHBHOI Ta
Oe3mnepebiiftHoi Tocomapchkoi mismbHOCTI KitieHTa (cyMu Ha KyITiBIIIO iHO3EMHOI BAFOTH TOIIO), TIpo 1o KitieHT Hamae
Banky okpeMe MUCbMOBE JOPYYEHHs uK 3asBy.
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4.1.2.27. bark Ma€ mpaBoO BUMaratu Ta OTpUMYyBaTH Bin KitieHTa nokyMeHTH, HEOOXiaHI AJs 3aiiicHeHHsT baHKOM CBOiX
MTOBHOBAXXCHB yV cepi BaTIOTHOTO KOHTPOJTIO, a TAKOX BU3HAYCHUX 3aKoHOM YKpaiHu «lIpo 3amobiranfs Ta MpOTHIIII0
neranizanii (BiAMHUBaHHIO) JAOXOJIB, OJEPKaHUX 3JIOYMHHUM IIUISIXOM, (iHAHCYBaHHIO TEpOPH3MY Ta (iHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacoBOTO 3HHUILEHHA», & TAKOX IHIIMMH HOPMAaTHBHO-IIPABOBHUMHU aKTaMH CTOCOBHO MPOTHIIl
Jeraizarii (BiAMHUBaHHIO) KOIITIB.

Mpumirka 1: bank Mae npaBo NpU3yNUHUTH BUKOHAHHS oriepanii/it 3a JloroBopom abo BimmoBuTH KitieHTY y BUKOHAHHI
omepanii/if, Ko € miaAcTaBu BBaxaTH, Mo ¢iHaHcoBa oneparis/i Kimienta Moxxe/yTh OyTH TOB’s13aHa/i 3 Jerajizami€eio
(BiAMHBaHHSM) JOXOIiB, OJIEpP’KaHUX 3ITOYMHHUM IUIIXOM, a00 (piHAaHCYBaHHIM TepopusMy. Y pasi 3acTocyBaHHS baHkom
1pOro npara, KiieHT Mae HamaTu 10 banky nokyMeHTH a0o iHIN BiZIOMOCTI, IO MiATBEP/PKYIOTh 3aKOHHICTH Ta 3MICT
TaKoI/uX omepartii/i.

4.1.2.28. bank mae npaBo BigMoBuTH KiieHTy y BUKOHaHHI omepauii/ii y pa3i HEeMOKJIMBOCTI MPOBENEHHS ieHTU(IKai]
KirieHTa BigmoBigHO A0 3aKOHOMABCTBA, y T.4. HeHamaHHsS KITieHTOM HEOOXiMHWX MOKYMEHTIB 9HM BIIOMOCTEH s
3°ACyBaHHS CyTi HOTO JiSIIPHOCTI, (DiIHAHCOBOTO CTaHY YW YMHUCHOTO HajaHHs KiTlieHTOM HempaBIWBUX BiIOMOCTEH.
SAxmo npotsirom 30-TH kaneHaapHuUX AHIB KilieHT He HaaB HeOOXiTHUX JOKYMEHTIB Y BiJIOMOCTEH JUIsl IMiTBEPKCHHS
3aKOHHOCTI Ta 3MICTY ONepaliif/ii, o BUKINKaJIa/i CyMHIBH y baHKy momo cyTi nistibHocTi KitienTa, fioro ¢biHaHCOBOTO
CTaHy Ta/abo0 IHIIMX JOKyMEHTIB, fKki HeoOximHi banky mis mpoBenenHs ineHtu¢ikamii Kiienta BigmoBigHO 10
3akoHOnaBcTBa, bank mae mpaBo BigMoBuTHCH Bin JoroBopy Ta 3akputu [lorounwii paxyHok KiieHTa y mopsaky
nepeadaueHomy Jlorosopom.

Hpumitka 1: 3 meroro BukoHaHHS bankoM (YHKIH areHTa BaJIOTHOTO HATJSAY NPH 3AIMCHEHHI omepariiii KymiBii
(oOMiHy) iHO3eMHOI BamIOTH Ta/ab0 MPOBENEHHS KOHTPONIO EKCHOPTHUX, IMIOPTHHUX OIlepauid, mnepeadaueHnx
3axkoHOAaBcTBOM, CTOPOHU MOKYTh HaJaBaTH/OTPUMYBATH, BAKOPUCTOBYBATH Y POOOTI KOMIii JOKYMEHTIB Y €JIEKTPOHHIH
dopwmi, 3acBimueni EIl, skuif 3a mMpaBOBHM CTAaTyCOM BIATOBIAHO J0 BHMOT 3aKOHOIABCTBAa IPHUPIBHIOETHCS [0
BracHopy4Horo miamucy Kirienra/YmoBHoBaxxeHoi ocobu Kirienra, Ta momarkosum EIN, sxuii miaTBEpIKy€e 3acBiTueHHS
Komii JOKYMEHTIiB me4aTkolo (3a HasBHOCTi). CTOpPOHM BBaXalOTh KOIii JOKYMEHTIB, mepeadadeHi UM ITyHKTOM
HaJSKHAM YHHOM 3acBiTYCHHMH KomisiMu. KITiEHT J0JaTKOBO MATBEPIDKYE, IO KOMIl TaKUX MOKYMEHTIB 3acBimdeHi
mignucoMm Kitienta/YmoBHoBaxkeHOi ocobm Kitienta Ta BigbutkoMm medatku Kitienta (3a HasSBHOCTI). 3acTepeKCHHS:
[Mpumitka 1 nyHkTy 4.1.2.28. JJoroBopy mijysrae 3actocyBanHio CTOpOHAMHU JIMIIE IICHS OKPEMOTO TIOBIOMIICHHS Bij
banky KiienTy oo #oro 3acrocyBaHHs 3a JOIIOMOT'OI0 eIeKTpOHHOT OaHKiBcbkoi Cuctemu kiieHT-0ank «Click OTPay».
4.1.3. OEPALIl HA IOTOYHUX PAXYHKAX I3 CIEIIAJIbHAM PEXKUMOM BUKOPUCTAHHSI.
4.1.3.1. Po3paxyHKOBO-KacoBe OOCIyrOBYyBaHHs, BAIIOTHI olleparii, a Takoxx Oyab-ski iHmi omepamii mo [Torounmx
paxyHKax i3 chewniaJbHUM DPEXHMOM BHUKOPUCTAaHHS, B TOMY YHCJI MO OKPEMUM IOTOYHHUM paxyHKaMm HoTapiyca,
BIIKPUTHM IS TIPOBEACHHS OIEpalliid, OB’ 3aHMUX 13 BUKOHAHHSM 3000B'S3aHb KITI€HTa HOTapiyca-OOpKHHKA Iepen
KpEANTOPOM, Ta MPOBEACHHSAM PO3PaXyHKIB 3a TOTOBOpPAMH KYMIBIi-TIPOJaXy MK KJIIIEHTaMH HOTapiyca - Qi3nIHIMHA
ocobamu, BaHk 311HCHIOE BUKIIOYHO B MEKaX Ta BIAMOBIAHO 10 3aKOHOAABCTBA.

4.1.3.2. llpuBaTHUH BUKOHaBeUb AJS 3AIHCHEHHS NMPUMYCOBOI'O BHKOHAHHS PILIEHb MOXE BIAKPUTH OKpeMi MOTOYHI
PaxyHKH B IIOPSIIKY, TIepen0adeHoMy 3aKOHOABCTBOM. 3a3HaUeHI paXyHKH BUKOPUCTOBYIOTHCS JJISL: OOJIKY JCTIO3UTHHX
CyM 1 3apaxyBaHHsI CTATHYTHX 3 OOP)KHUKIB KOIITIB Y HAIllOHAJIBHIN Ta 1HO3EMHIN BaJIFOTaX Ta X BUIUIATH CTATYBadyam;
3apaxyBaHHs KOIUTIB BHKOHABYOTO IPOBA/KCHHS; 3apaxyBaHHS BHHAropogu. BuparkoBi omepauii 3a NOTOYHHMH
paxyHKaMH NPUBATHOI'O BUKOHABLS, IPU3HAYCHUMH JUISL OOJIIKY JETIO3UTHUX CYM, 3apaxyBaHHS CTSATHYTHX 3 OOPKHMKIB
KOIITIB y HAI[lOHAJBHIA Ta 1HO3EMHIM BaJiOTax Ta KOINTIB BHKOHABUOTO IMPOBAIPKEHHS 3HIMCHIOIOTHCS B TIOPSIKY,
BU3HaueHOMY 3akoHOM Ykpainu «[Ipo BHKOHaBue mpoBajKeHHs». KomTH 3a MOTOYHUM pPaxyHKOM HPUBATHOTO
BUKOHABLS, IPU3HAYECHUM ISl 3apaxyBaHHS BUHArOpoay, BUKOPHCTOBYIOTHCS BIATIOBIIHO A0 MOPSAKY, YCTaHOBJIEHOTO
JUT BUKOPHUCTaHHS KOIITIB 32 MOTOYHIMH PaxXyHKaMH Cy0'€KTiB TOCTIOJapIOBAHHS.

4.1.4. BUKOPUCTAHHS EJJEKTPOHHO NIAMUCY ®IBUYHUMU OCOBAMU-TIIANTPUEMIISIMUA.
4.1.4.1. B mponeci oOmiHy nokymeHranieto, CTOpOHH MOXYTh HaJaBaTH/OTPUMYBaTH, BUKOPHCTOBYBaTH B pOOOTI
JOKYMEHTH/KOTTii JOKYMEHTIB B eNeKTpoHHi# Gopwmi, 3acBimueni EIl, axmio me 103B01eHO 3aKOHOJaBCTBOM.

4.1.4.2. Obmin nokymeHTaieto 3 BukopuctanHsaM EIl BinOyBaeTbes 3aco6aMu e1eKTpOHHOT momTH abo 3a JOMOMOTO0
KoMIT PoTepHOT OaHkiBChkoi Cuctemu kitieHT-0aHK «Click OTPay».

4.1.4.3. Y BunaaKy BUKOPUCTAHHS eJdeKTpoHHOI mourru, KimienT abo oro YnoBHOBakeHa 0co0a TOAATKOBO ITOBIJOMIISE
npo 1ie baHk JMcTOM, ¥ SIKOMY BKa3yeThCs aJipeca MOIITOBOI €JIeKTPOHHOT CKPHHBKH, 1110 OyJie BUKOPUCTOBYBATHCS JUIS
3nificHeHHsT OOMiHy jokymeHrtamiero 3 bankom. Taka mokymenrarisi 3acBimuyerbcsi KEIT Kiienta abo KEII
YnoBHoBaxkeHoi ocodu KitieHTa Ta miATBEpIKYeEThCs 3 BHUKOpPUCTaHHAM KBamidikoBanoro ceprudikara BiTKpHUTOTO
KITI04a.

4.1.4.3.1. OOMiH JOKYMEHTAIII€I0 3aC00aMHM €JICKTPOHHOI MOIITH MOYKJIMBHU 32 YMOBH, 110 TOKyMeHTH 3acBiqueHi KEII,
MiATBEpHKEHUM 3 BUKOpUcTaHHIM KBanidikoBaHOTrO cepTrdikaTa BiIKpUTOTO KIIOUA.

4.1.4.3.2. He3Baxatoun Ha yMoBH, Bu3HaueHi 1. 4.1.4.3.1. JloroBopy, 3 MeTol0 BUKOHaHHA baHKOM (YHKIi areHra
BaJIOTHOT'O HArJIsAy, NpW 3A1HCHEHHI omepariii KymiBm (0OMiHY) iHO3eMHOI BaJIOTH Ta/ab0 MPOBEICHHS KOHTPOIIO
eKCIIOPTHHX, IMIIOPTHUX OMepaLill, nepeadaueHNx 3akoHOAaBCTBOM, baHk Mae mpaBo HajacunaTi KilieHTy IMCTH-3auTH
3aco0aMM €JIEKTPOHHOI IOLITH Ha IOIUTOBY EJIEKTPOHHY CKpuHbKY Kiienrta, sky Kiient nosimomus banky mms
€IIEKTPOHHOTO JINCTYBaHHs, 0e3 3acBimueHus EIl.
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4.1.4.4. YV punanky Bukopucranus Cucremu kimieHT-0ank «Click OTPayy»., KiieHT mepenae opuriHamu JOKYMEHTIB
(mepenik skux BusHaueHo posmainoMm 4.3. abo Imcrpykmiero kopucryBada Cucremu kiieHt-6aHkK «Click OTPay».),
3acBigueni EIl, minTBepmkenum 3a gonmomoroto Ceprudikara Bimkputoro kimoua abo KamidikoBaHoro ceprudikarta
BiJIKPUTOTO KJIFOYa, Ta KOl IOKyMEHTIB B eNeKTPOHHiH Gopmi (Teperik sIKuX BU3HaYeHH 3aKOHOIaBCTBOM), 3aCBiTueH1
EIl, minTBepmkennM 3 BukopuctaHHAM Ceprrdikata BiIKpUTOTO Kitoua abo 3 BHKOpucTaHHAM KaamidikoBaHoro
cepruikara BigkpuToro kitoda. CTOPOHM BBAXKAIOTH KOIIii IOKYMEHTIB, IepeI0aueHi MM MyHKTOM, HAJIC)KHUM YHHOM
3acBiT4eHUMU KomisimMu. KITieHT 10AaTKOBO rapaHTye, 10 KOMil TAKMX TOKYMEHTIB 3aCBiUYCHI MiAMCOM Y TOBHOBaXECHOT
ocobu Kirienra.

4.1.4.4.1. 3 metoto BukoHaHHst baHkoMm (yHKIIIH areHTa BAIFOTHOTO HATIISIAY TPH 3/iHCHEHH] oneparliii Kymieii (00MiHy)
1HO3eMHOI BaJIIOTH Ta/a00 MPOBEJCHHS KOHTPOJIO eKCIIOPTHUX, IMIIOPTHHUX OIepalii, nepeadaueHux 3aKOHOJaBCTBOM,
KiienT Mmoxe HaJaBaT/OTpUMYBAaTH, BAKOPHCTOBYBATH y poOOTI KOMil AOKYMEHTIB Y €JIeKTpOoHHiH popmi, 3acBigueni EII,
SKMH 3a IPaBOBUM CTaTyCOM BIiJNOBIZHO A0 BHUMOI 3aKOHOAABCTBA HPUPIBHIOETHCA 10 BIACHOPYYHOTO MiAIHCY
Kiienra/YnoBHoBaxkeroi ocodbu Kirienra, ta momarkoBuM EIIl, sxkwifi miaTBepIKye 3acBiMUEHHS KOl JOKYMEHTIB
neyaTkoro (3a HasgBHOCTi). CTOpPOHHM BBaXKarOTh KOMil JAOKYMEHTIB, mepealdadeHi UM MyHKTOM HAaJeXHHM YHHOM
3aCBiAYCHHMH KoOImisMH. KITIEHT MOMaTKOBO TIATBEPIKYE, IMO KOMil TAaKWX ITOKYMEHTIB 3acBITUYCHI ITiIITHCOM
Kitienra/ynoBHoBaskeHoi ocoou KirieHTa Ta BimouTkoMm nedatku Kirienra (3a HassBHOCTI).

3acrepexenns: [Iynkr 4.1.4.4.1. JloroBopy mijyisrae 3acTocyBaHH0 CTOpPOHAMH JIMIIE MiCAS OKPEMOIO MOBI1IOMIICHHS
Bix banky KiienTy mozo #ioro 3actocyBaHHs 3a Joromororw Crucremu.

4.1.4.5. Sxmo monitTukoio banky Ta 3aK0HOIABCTBOM IepeadadeHo MOKIIMBICTD Mepeaadi TOro YM IHIMOTO JOKYMEHTA 3
BukopuctandsM EIl, ane 4iTko He BKa3aHO BUMOTH 0 BUAY cepTH(]ikaTra BiJKPHTOrO KIIOYa, TO B TAKOMY BHUIAJKY
CTOpOHM MOXYTh BUKOPUCTOBYBATH Ul TaKUX JOKyMEHTIB Ak Ceprudikar BiIkpuToro kiroua, Tak i KamidikoBaHuii
ceprudikar Bigkpuroro kiaroda. [Ipu rmeomy KitieHT camocTiiiHO oOnpae Bua cepTHdikaTa BIIKPUTOTO KITIOYa.

Croporn nmomoBuimch, mo EIl 3 Ceprudixatom Binkpurtoro Kimroua, nHamaetscs Kiienty bamkom B mopsaxy
nepeadadueHoOMy 3aKOHOJABCTBOM Ta BHYTpimHIMH nokymeHTamu banky, a EIl 3 KsamidikoBanum ceprudikatom
BimKpuTOTO Kitoua KITieHT OTprUMy€e caMOCTIHO y BCTaHOBIIEHOMY 3aKOHOIaBCTBOM Ilopsnky.

4.1.4.6. Tlepemik AOKyMEHTIB, 110 MOXJIMBO HagaBaTu Kiientrom no banky 3 BukopuctanHsMm EIl Bu3HavaeThcs
BHYTpIIIHBOIO MoJiTHKOIO banky Ta 3akoHomaBcTBOM. baHk okpemo moBimomisie KiieHTa mpo JONMOBHEHHS MEpENiKy
JIOKYMEHTIB, SIKIIIO TaKi 3MiHH OYyJIM BHECEHi 3TiIHO 13 3aKOHOJAaBCTBOM a0 3i 3MiHaMu momiTuku baHky.

4.1.4.7. KEIl npupiBHIOETBCS IO BIACHOPYYHOTO IAMHCY Ta TedaTku y Bumanky, komn KEII miaTtBepmkeHo 3
BukopuctanHsM KBamidikoBaHoro ceprudikara BiIKpUTOro KJIroua 3a JOOMOTOI0 HalifHOTO 3ac0o0y 1 poBoro 38’ 13Ky
Ta 32 YMOBH, 110 JaHUH CepTU(DIKAT € YHHHHUM.

4.1.4.8. lllInsxom nianucanHs 3asBu po HagaHHS baHKiBCbKOi mocmyry, KirieHT npuiiMae Ha cebe pu3uKy 30UTKiB/BHTpAT,
0 MOKYyTh BHHHUKHYTH B HBOTO B pe3yJbTari peanizamii mosokeHsb 1. 4.1.4. (3 migmyHkTamu) JloroBopy, a Takox
3000B’A3y€ThCsl KOMIIEHCYBaTH BaHKy 30MTKH/BUTpaTH, IO MOXKYTh BUHUKHYTH Y baHka B pesynbrari peamizamii mmx
MOJIOKEHbB, 38 BUKJIIOUEHHAM BUIIAIKiB KO TaKi 30MTKN/BUTPaTH BUHHUKIIH 3 BUHU baHKy.

4.1.5. IIPABA, OBOB'SI3KH TA BIAIIOBIJTAJIBHICTB CTOPIH

4.1.5.1. baHk 3000B'A3y€ThCA:

4.1.5.1.1. Bigkpuru Kiienty [lorounuii paxyHok micis BukoHaHHs! KitieHTOM BCiX yMOB, Bu3HaueHuX 11. 4.1.1. JloroBopy.
4.1.5.1.2. 3miiicHIOBaTH MPUIMAaHHS Ta BUJIa9y TOTiBKOBUX KOIITIB BiAMOBITHO 10 3aKOHOAABCTRA.

4.1.5.1.3. BukonyBaru Po3paxynkoBi qokymenTt KiienTa, 1mo He cynepedaTb BUMOraM 3aKOHOJABCTBA, Y CTPOKH Ta B
HOPSIIKY, BcTaHOBJIEH] [loroBopoM Ta 3aKOHOZABCTBOM.

4.1.5.1.4. BunaBatu Bunncku 3 [lorounoro paxynka Kiienra BiamoBigHo 10 ymoB JloroBopy.

4.1.5.1.5. HapmaBatn KiieHTy KoHCynbTalii 3 muTaHb BiAKpUTTS [loTOwuHOro paxyHKy, 3ailicHeHHs 3a [loTouHuMm
paxyHKoM omepatii, nepeabauenux Jorosopom ta Tapudpamu banky.

4.1.5.2. bBank Ma€e npaBo:

4.1.5.2.1. bank Mae mpaBo BiIMOBUTH Y 3AiHCHEHH] onepauiii 3a [IoTouHUM paXyHKOM B iHIIMX BHUMAIKaX, BU3HAYCHUX
3aKOHOJABCTBOM, a TAKOX SIKIIO Y baHka BUHMKaIOTh CYMHIBH 10JI0 TOBHOBaXEHb 0Ci0, 10 mignucanu Po3paxyHkoBuit
nokymeHT, 1 Kimient//{oBipeHa ocoba He Hamany HAJICKHUM YHHOM O(OPMIICHUX JTOKYMEHTIB IOMO0 MiATBEPKEHHS 1X
MOBHOBa)KeHb. BaHK 37iliCHIOE 3yNUWHEHHS BHIAATKOBUX onepauiii 3a Ilotounum paxyHkom KiieHTa y Bumaakax,
nepeadaueHUX 3aKOHOAABCTBOM Ta BiIHOBIIOE BHAATKOBI omepauii 3a Ilotounum paxynxkom Kiienra y Bunanky,
BH3HAYEHOMY 3aKOHOJIABCTBOM Y TOPSJIKY, BU3HAYCHOMY J[OrOBOpOM Ta BHYTPIIIHIMU JIOKyMeHTaMu baHKy.

4.1.5.2.2. YV Bunanmkax HENOJaHHS/HECBOEYACHOTO IMOJAHHS IUIATDKHUX JOpYyYeHb Ha MepepaxyBaHHS IOJATKIB Ta
00O0B'SI3KOBUX ILIATEXKiB, HEOOX1THMX TP OAEpKaHHI KOIITIB HAa BUIUIATY 3apo0iTHOI IaTH, baHK Mae mpaBo BiAMOBHUTH
Kitienty y Buaadi KOmITiB Ha BUILIATY 3apOOITHOT IIIATH SK Y TOTIBKOBiH Tak i y 0€3roTiBKOBIiH (opMi.

4.1.5.2.3. Cnucysaru 3 Ilotounoro paxynky KiieHTa cymu KoMiciiiHOT BuHaropoau baHKy 3a BHKOHaHiI 3TiTHO 3
JHloroBopoM omepainii Ta HagaHi MOCAyrH y po3Mipax, mnepeabadeHux Tapudamu bBanky, cymm mnpocTtpodeHoi
3aboproBanocti KiieHTa 3a Oyap-SKUMH IHIIUMH JIOTOBOopamu ykiameHuMH Kiientom 3 bankoMm, y cymi Takoi
3a00pProBaHOCTI Ta y CTPOK, 3TAHO TaKUX JOTOBOPIB.
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Takox baHK Mae mpaBo CIUCYBaTH CyMy IPOCTPOYEHOi 3a00proBaHOCTI Ha MiACTaBI HAKa3y NP0 NPUMYCOBY OILIATY
Boprosoro 3000B's13aHHS.

[epionuuHicTh ciMcaHHsl cyM KOMiciiiHOT BuHaropoau baHky 3a BukoHaHi 3rigHO 3 JloroBopom omepartii Ta HagaHi
mocIyTy (0THOYACHO 31 3AIMCHEHHAM OTepallii, IOMiCIYHO, IIOKBAPTAITEHO TOII0) BCTAHOBIIOETHCS baHKoM caMOCTIiitHO.
4.1.5.2.3.1. Ilpu BincytHOCTI Ha [IoTOUHOMY paxyHKY KOIITIB Y PO3Mipi, HEOOXiTHOMY AJIS CIUTATH BHHAropoau banky 3a
HazaHi bankoM mociyru/BUKoHaHI omnepaiii y moBHOMY o0csi3i, bank Hamae KiieHTy BiANMOBimHMIA JHCT Ha CIUIATY
HaJIaHUX MOCITYT/BUKOHAHUX onepauiid. KiieHT 3000B’13aH1i CIIIATUTH HEOOXIAHY CyMy MPOTATOM CTPOKY, 3a3HAYEHOTO
y Takomy nucti. Hananns bankom nucra He mo36asisie bank npasa criucatu cyMu KOMiCiiHOT BUHAropoJy Ta HapaxoBaHO1
srigo 3 m. 4.1.5.5.5. JloroBopy meHi y pasi HaaxomkeHHs KomTiB Ha [lorounwii paxyHok Kiienta y mopsaky,
nepenoaueHomy . 4.1.5.2.3. Jlorosopy.

4.1.5.2.4. Y Bunaaky xoiu BHacHinok nopymennasa Kimientom Bumor 1. 4.1.5.2.3.1. loroBopy 3aboprosanicts KiienTa mo
OTITaTi HAJaHUX MOCITYT/3MIHCHEHNX OTepaIliii, BpaXOBYIOUH CyMH HapaXxOBaHWUX MTpaQHUX CAHKIIH, TEPEBUIIUTH CYMY,
10 BiANOBia€ BapTOCTi BeaeHHs PpyHKuioHytouoro [lotounoro paxynky Kiienra Ta 3a3nadena y Tapudax banky, bank
Ma€ MpaBo MPU3YNUHUTH HaJaHHS MOCIYT MO BeAeHHIO (pyHKIioHyt09oro [loTo4HOTr0o paxyHKy 0 HOBHOTO MOTAaIlICHHS
Kitiearom 3aboprosanocTi. Sxmio KiieHT He moracuth 3a00proBaHICTh HMPOTATOM 60-TH KaJleHIApHUX ITHIB 3 JaTH ii
BUHUKHEHHS, baHk Mae mpaBo po3ipeati JIoroBip B OJHOCTOPOHHBOMY MOPSIJIKY Ta BHMaraTH CIUIATH 3a00proBaHOCTI,
HapaxoBaHUX WITPa(HUX CAHKLIN Ta BIAIIKOMLYBaHHS 3aBIaHUX 30UTKIB Y CYyJJOBOMY MOPSAKY.

4.1.5.2.5. bank Takox Mae mpaso cnucyBartu 3 [IorouHOro paxyHKy moMuIKoBO nepepaxoBani KimieHTy cymu (11ogo SKux
KiieHT € HeHane)XHUM OTpHUMyBadeM) Ta HapaxoBaHy 3rigHo 3 1. 4.1.5.5.4. JloroBopy meHio y pasi, skmo KimieHT He
MOBEPHYB TaKy HEHAIEKHO OTPUMaHy cyMy HpoTsAroMm 3-x PoOoumx AHIB 3 MOMEHTY OTpUMAaHHS BiATOBIAHOI BUMOTH
Banky.

4.1.5.2.6. baHK Mae TpaBO Ha IMJICTaBi BIAMOBITHUX TOKYMEHTIB Ta B MOPSIKY, BCTAHOBICHOMY 3aKOHOJABCTBOM Ta
BHYTPIIIHIMH TIponieaypamMu baHKy, 3ynuHSITH BHIATKOBiI omeparii 3a paxyHkoMm Kiienrta, momo sikoro € myOmiuHe
OOTSDKEHHSI pyXOMOT0 MaliHa, Ha CyMy TaKOTO OOTSDKEHHS, Ta BiAHOBIIIOBATH BUIATKOBI OMepallii 3a paxyHKOM Yy BUIIAJIKY,
BH3HAYCHOMY 3akoHOM YKpaiam «IIpo TuraTikHi CHCTEMH Ta Iepeka3 KOITIB B YKpaiHi». 3aXoau MO0 3yIMHHEHHS Ta
BIIHOBJICHHSI BUIATKOBUX oreparliii KiienTa 37iiCHIOIOTECS B JIeHh HAJIXO/KEHHS BiAMOBIMTHOTO JOKYMEHTa 0 banky
NPy yMOBI, IO TakKWi JOKYMEHT HaliimoB no banky mpotsrom OmepainiifHoro nHs, ab0 Ha MOYATOK HACTYITHOTO
OnepariiiHoro AHs, - SIKIIO BiH HAIIHIIOB micis 3akiHdeHHs OnepaniiHoro THS.

4.1.5.2.7. 3 MeTor10 3amo0iraHHs HeCAaHKITIOHOBAHOMY BUKOPUCTaHHIO KOIITIB Ha OYIb-IKHX paxyHkax KirieHTa, BIAKpHTHX
y banky Ta/abo monepemxkeHHs NoB’s13aHUX 3 UM 30uTKiB KitienTa, baHk Mae mpaBo mpoBoANTH OJOKYBaHHS PaxyHKiB
Ta/ab0 OJIOKYBaTH MPOBEIEHHA AKX onepauiil 6e3 nonepemxenHs KimieHTa y HacTynmHUX BUIAIKax:

4.1.5.2.7.1. 3a omepamisMu, SKi MPOBOAATHCSA Ha TEPUTOPii KpaiH, 10 3a omepaTuBHOK iH(opmamicto baHky MaioTh
iIBUIIECHUHN PiBEHb PU3HKY;

4.1.5.2.7.2. y pa3i nopyumenHs KiieHTOM mosioxkeHb J[oroBopy 10 MOBHOTO BPETYJIIOBAHHS CIIPHUX MTUTAHB;

4.1.5.2.7.3. 3 METOI0 TOMNEPEIKCHHSI YW NPHUIHMHEHHS MOXIMBUX HE3aKOHHMX YW Hemorojxenux 3 bankom miid 3
BHKOPHUCTaHHAM paxyHKy (TOOTO 3a HassBHOCTI MiZ03pH Mpo mraxpaicTro). [Ipu npomy bank He Hece BiAMOBiAaIbHOCTI 32
MOJKJIMBI TIPSIMI UM OTIOCEpEIKOBaHI 30MTKH, sIKI MOXKYTh OyTH moHeceHi KiieHToMm B pe3ynbrari Takux Aiid. BogHouac
Bank mae npaBo HajaBaTy iHQOpMAIiIo PO Taki BUNIAJIKU IPABOOXOPOHHUM OpPTaHaM.

4.1.5.2.7.4. y pasi neBukoHanus Kirieatom ymoB JloroBopy/Tapudir bankys;

4.1.5.2.7.5. y pasi, sxmo banky crano Bizomo npo cMmepth KitienTa (HagxomkeHHi 1o banky 3anuty HOTapiyca, Komii
CBIIOLTBA PO CMEPTH 200 PilIEHHsI Cyly MPO OTOJIOLICHHS IOMEPJIUM TOLIO);

4.1.5.2.7.6. y pasi qocTpokoBOro po3ipBaHHs/mpunHeHHs JJoroBopy 3 iHimiaTiueu banky;

4.1.5.2.7.7. y pa3i HasIBHOCTI IPOCTPOUYECHUX OOProBuX 30008’ 13aHb KitienTa nepen baHkoM 3a KpeTUTHUMU JIOTOBOPaAMH
710 MOMEHTY noramenHsi KilieHToM 3a00proBaHoCTi B YaCTHHI MPOCTPOUYCHOTO TUIATEXKY UM B CyMi Beiel 3a00proBaHocTi
3a KpeguTHUM JoroBopoM (baHk Bu3Hauae caMOCTiHHO);

4.1.5.2.7.8. KOHTPOJIb 3 BOKY BAHKY 3A BAHKIBCbKUMMH OIIEPAIISAMM. bank mMae mpaBo 3alipoOCUTH Y
Knienta Ta/abo y mumaTHuKa/iHiniaTopa mepekasy HOKyMeHTH (iHdopMamiio), MO0 CBi4aTh PO MPaBOMIpPHICTH
3apaxyBaHHs/TIepeKa3y KOILUTiB, B TOMY YHMCIi BHECEHHS / 3HATTS TOTIBKOBMX KOIUTiB Ha/3 paxyHkiB Kiienra Ta
BIJICTPOYMTH BUKOHAHHS TiepeKasy / 3apaxyBaHHS, B TOMY YHCJII BHECEHHS / 3HATTS TOTIBKOBHX KOINTIB Ha/3 PaxyHKIB
Kitienra, mo Binkputi y banky, 3a OKpeMrMH BHIaMH OTI€paIliid, 30KpeMa, ajie He BUKJIIOYHO:

- 3 METOIO 3/11iCHEHHS BAJIFOTHOTO HAarJsiAy Ta/abo (iHaHCOBOTO MOHITOPHUHTY;

- 3 METOI0 KOHTPOJIIO PEXXUMIB paxyHKY, 110 BU3HAYEHI HOPMAaTUBHO-TIpaBoBUMH aktamu HBY;

- 3 METOIO 3aCTOCYBAaHHS PU3UK-OPIEHTOBAHOTO MiIX0/Iy, BU3HAYEHOMY BHYTPIIIHIMU AOKyMeHTaMn baHKy.

4.1.5.2.8.1. bank noeeprae komtu KimieHty/mnaTHUKy/iHiiaTOpy nepekasy Ta/abo BiIMOBIISE y 3apaxyBaHHI/miepekasy, B
TOMY YHCIi Y BHECEHHI/3HATTI TOTIBKOBUX KOIUTIB, y MPOBEACHHI OaHKIBCHKOI omeparii, Ta/abo 3anumiae 6e3 BUKOHAHHS
0aHKIBCHKY Omepallito y pasi:

- skmio KiieHt Ta/ab0 ruraTHUK/iHILIATOp Nepekasy He Hamaiau baHky mokyMmeHTH (iH(GOpMAIio), IO CBIAYaTh MPO
MPaBOMIPHICTh 3apaxyBaHHS/TIEPEKa3y/3HATTS 4M BHECEHHS TOTIBKOBHUX KOIUTIB ab0 HagaHi AOKyMEHTH Ta CYTb
oreparii/nismpHOCTI KitieHTa MOXyYTh HecTH pyu3HKH st BaHKy, B paMKax 3aCTOCYBaHHS PH3HK-OPIEHTOBAHOTO MiIXOTY;
- SIKIO 3MIMCHEHHS 3apaxyBaHHS/TIEPEKa3y/3HATTS YW BHECEHHS TOTIBKOBHX KOIITIB CYyNEPEUUTh PEKAMY PaAXyHKY
Krienta/mnarHuka/iHimiaTopa, 10 BU3HAYCHUH HOpMAaTUBHO-TIpaBoBUMH aktamu HBY, JloroBopom uu 3aKOHOIAaBCTBOM;
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- bank Mae rmpaBo Ha yac BCTaHOBJICHHS IPAaBOMIPHOCTI MepeKasy 3YMUHATH 3apaxyBaHHs KOLITIB Ha paxyHok Kiienra y
pasi HaIXOKEHHS BiJl OaHKY-iHIIiaTOpa IMOBiIOMJICHHS PO HEHAJICKHHH Iepeka3 KOIITiB.

4.1.5.2.8.2. bank Mae mpaBo MOBEPHYTH PO3pPaxyHKOBHH JAOKyMeHT KilieHTa, BIIMOBHUTHUCS BiJl BUKOHAHHS IUIATLKHOTO
nopyuensst KirieHTa abo y mpoBeieHHI 0aHKIBChKOT orepartii Ta 3anumae 6e3 BUKOHaHHS 0aHKiBChKY OTEPAIlif0 Y MOPSIKY
Ta Ha MiJCTaBax, BU3HAUYEHUX 3aKOHOJABCTBOM YKpaiHu Ta uM J[oroBopom.

4.1.5.2.9. bank Mae mpaBo OBepHYTH noaaHui KirieHToM Po3paxyHKOBHIA JOKYMEHT 0€3 BUKOHAHHS SIKIIIO:

- HEMa€ CyNpOBiTHUX JOKYMEHTIB, HaJaHH: SKUX Pa3oM i3 Po3paxyHKOBHM JOKYMEHTOM MepeadaueHo 3aKOHOIaBCTBOM,
a00 3aKiHYMBCS CTPOK Jil IIUX CYMPOBITHUX JOKYMEHTIB; 800

- Po3paxyHkoBuil JOKyMEHT Ta/ab0 CyMpoBiHI JOKYMEHTH JI0 HHOTO O(OPMIICHI 13 MOPYIEHHSIM 3aKOHOJABCTBA, B TOMY
4HCIIl HOpMaTUBHO-TIpaBoBuXx akTiB HBY, Ta/abo BHyTpimHiX npasuin (1okymentiB) banky, abo

- Po3paxyHkoBul JOKYMEHT HE MOK€ OyTH BUKOHAHHH y 3B’S3KY i3 HEIOCTaTHICTIO 3JIMIIKY KOIITiB Ha [loTouHoMy
PaxyHKy.

4.1.5.2.10. IpotsromM Aii KapaHTWHY, BOEHHOTO YM HAJ3BHYAHHOTO CTaHy, BCTAHOBJIEHHUX 3aKOHOJABCTBOM, baHK Mae
MpaBO CaMOCTIMHO BBOAWTH THUMYacoBi oOMexeHHs s KiieHTa/Tperix oci0 i3 BHECEHHS TOTIBKH I 3apaxyBaHHS
1HO3eMHOI Ta/ab0 HaIliOHATHHOI BATIOTH Ha paxyHkH KiieHTa, Binkputux y baHky.

4.1.5.2.11. bank Ma€ MpaBO BiIMOBUTH y HaJlaHHI OaHKIBCHKOI mociayru KIiieHTy 3 MeTor 3amoOiraHHs MOpYIICHHS
3akoHOOaBcTBa Ta/abo Jorosopy.

4.1.5.3. KuieHT 3000B's13aHuUI1:

4.1.5.3.1. Ilpu mpoBeneHHi omepaniii 3a [IoTOUHUM paxyHKOM JOTPUMYBATHUCh BUMOT 3aKOHOAABCTBA Ta BHYTPILIHIX
npaBui bauky.

4.1.5.3.2.V pasi orpumanss Kitientom y barky KOIITIB Ha BUTDIATY 3apO0iTHOI IIaTH HAAATH, Y TIOPSAAKY Mepea0adeHOMY
3aKOHO/MABCTBOM, IUIATIKHI JOPYYEHHS HA IepepaxyBaHHS MOJATKiB Ta OOOB'SI3KOBUX IUIATEXKiB, HEOOXIIHUX TPHU
oJiepKaHHI KOWITiB Ha BUIIATY 3apO0iTHOT MJIaTH.

4.1.5.3.3. 3aBuacHo, y CTpokH, BcTaHOBJIeHI Tapudamu banky, HagaBaTH 3assBKY Ha OTpUMaHHS I'OTiBKOBHUX KOIITIB 3 KACH
banky.

4.1.5.3.4. HanaBatu, Ha BuMory banky, iHpopmaiiro Ta JOKyMEHTH, HEOOXimHi I peanizanii baHkoM cBOiX
MTOBHOBaXXEHb, 3a3HaUeHUX y 1. 4.1.2.27. Jlorosopy.

4.1.5.3.5. TloBimomnatu baHk mpo 3apaxyBaHHsA Ha [lOTOYHMH paxyHOK KOINTIB, IO HOMYy He HayiexaTh. KitieHT
3000B’s13aHUH HETAHO MOBIIOMUTH TIPO 11e baHk Ta MOBEPHYTH TaKi KOIITH BiJIOBITHO 10 BUMOT 3aKOHOJAaBCTBA.
4.1.5.3.6. Iporsrom 3-x PobGoumx nHIB 3 IHS HAaIXOJDKEHHS MOBigoMIIeHHS BaHKy Tpo 341 ICHEHHS MOMHIKOBOTO
nepekasy, - nepekazati banky cymy MOMHUIKOBO OTPUMaHHUX KOIITIB.

4.1.5.3.7. 3nificHIOBaTH OIUIaTy HaJlaHUX baHKOM MOCITyT/BUKOHAHUX OIEpalii y CTPOKH, BcTaHOBIEHi JloroBopom, B T.4.
Tapudamu banky. Y Oyap-skuii yac 3abe3nedyBaTH HasBHICTh Ha [I0TOYHOMY paxyHKy KOLITIB y 00Cs3i, TOCTAaTHHOMY
Juts 31iicHeHHs baHkoM CBOiX moBHOBaXkeHb 3a 1. 4.1.5.2.3. JloroBopy.

4.1.5.3.8. CBoeuwacHo (He mi3Hime 1-To JIOTOrO0 POKYy, HACTYITHOTO 3a 3BITHMM) HaJaBaTh 10 baHKy mIopidHE
miATBepHKEHHs 3anuiKiB Ha [lorouHoMy paxyHKy (ctaHoM Ha 1 ciuns). Skmo KimieHT He HajgaB MiATBEPIKEHHS MPO
3aauIKH Ha [ToTOuHOMY paxyHKy MPOTIroM Micsis, 3aJIMIIKH 10 II0TOYHOMY paxyHKY BBa)KalOTbCS IiATBEPPKEHUMHU.
4.1.5.3.9. fxmo y nokymenTH, mo HaxaHi Kiieatom no baaky mist Biakputts [loTrodHOTo paxyHKy, BHOCATECS OYIb-5Ki
3mian, KiienT 30008’ s3anmii HagaTn baHKy HOBiI TOKyMeHTH (3MiHH) HpoTsaroM 5-Tu PoOoumx AHIB 3 JaTW BHECEHHS
BIAITOBIAHUX 3MiH.

4.1.5.3.10. Ilepiomuuno BimcrexxyBatu 3minu 10 JloroBopy Ta TapudiB banky, siki 3MiHIOIOTBCS Y BiJIOBITHOCTI 10
po3miny 5.12. [loroopy.

4.1.5.4. KiieHT Mmae npaBo:

4.1.5.4.1. CaMocCTiHiHO pO3MOPSDKATUCS KOIITaMH Ha CBOeMy IloTOYHOMY paxyHKy 3 JOTPHUMAaHHSIM BHMOT
3aKOHOIaBCTBA.

4.1.5.4.2. OnepxyBaTu roTiBKOBI KOIITH Ha IOTpeOH Ta y o0csrax, nependadyeHnx 3aKOHOJaBCTBOM.

4.1.5.4.3. BumaraTu cBO€4acHOI'O 1 MOBHOTO 3/1iHCHEHHS PO3paxyHKiB Ta iHIIKX 00yMoBiIeHNX JJoroBopoM mocmyr.
4.1.5.4.4. KiieHT Mae TpaBO BiJIKJIMKATH TUTATIXHE JOPYYCHHS B iHO3€MHil BatoTi ab0 OaHKIBCHKMX MeTainax 3 baHky,
JHIIe B TOBHIM cymi 1 0 HacTtaHHs JlaTh BamioTyBaHHS IDISIXOM TMOJ@HHS JIUCTA NMPO BIAKIMKAHHS, CKJIAJICHOTO B
JOBUTBHIN (hopMi Ta 3acBigueHoro mignucoM KirieHTa i BiIOMTKOM medatku (3a 11 HasiBHOCTI). JIMCT Mpo BiIKIMKaHHS
nonaetbest Kimientom y mameposiit popmi abo y (GopMi eIeKTpOHHOTO JOKYMEHTa 3ac00aMH eJIeKTPOHHOI OaHKiBCHKOT
Cucremu kiient-0ank «Click OTPay». Jluct mpo BiakauKaHHS y (OpMi €IEKTPOHHOTO IOKYMEHTAa 3aCBiI4yeThCs
VY nockonanenum EIT KiienTa 3 ypaxyBaHHSIM BUMOT 3aKOHOJJaBCTBA B chepi HalaHHsI €IEKTPOHHHX JIOBIPUUX MOCIYT.
4.1.5.5. BignoBiganbHicts CTOpiH

4.1.5.5.1. 3a mopyImieHHsI CTPOKIB 3apaxyBaHHs KOIITIB, 1o Hanmidnuu Ha [loTounmii paxyHok KiieHta abo cTpokiB
nepepaxyBaHHs KomTiB 3 [IoTOYHOro paxyHKy 3a posmopsypkeHHsM KiieHta 3 BuHEM BaHKy, octaHHIE 3000B°s3aHMiA
crmatuti Kiienty menio B po3wmipi 0,01% Bix HecBoeyacHO 3apaxoBaHOi a0 mepepaxoBaHOi CyMH 3a KOXXKHUHU JCHb
npocTpoueHHs, ane He 6inbine 0,05 % 3a3HaueHoi CyMmH .

4.1.5.5.2. bank He Hece BIANOBITATBLHOCTI 32 MOPYIICHHS CTPOKIB 3apaxyBaHHS KOIITIB, MO Hamidmum Ha [loTodnmit
paxyHok Kiienra abo cTpokiB nepepaxyBanHsi komTiB 3 [I0TOYHOTO paxyHKY 3a posnopsikenHsM KitienTa skmo:
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- BincyTHs BuHa banky;

- HEBUKOHAHHS CTAJIOCh BHACIIOK [ii HerepeOopHOoi criu abo BHacIimok 30018 B podoti CEIT HBY.

4.1.5.5.3. baHk He Hece BiAMOBINANBHICTD 38 HEMOXIIMBICTD 3aBEPILECHHS MepeKasy, iHiniioBanoro KiieHToM BHACIiIOK
HeBipHOTrO 3a3HaueHHs KilieHTOM pPEKBI3WTIB OTpHMyBaua; 3aCTOCYBAaHHS O KpaiHM MICLE3HAXOMKEHHS OTpHUMyBaya
MDKHApPOIHUX CAHKIIHA, IO YHEMOJIMBITIOIOTE a00 YCKIAMHIOIOTE IepeKas; MOPYIICHHS] OaHKOM OTpUMyBada CTPOKIB
3apaxyBaHHsI MlepeKasy Ha paXyHOK OTpUMYyBayda; BAHUKHEHHsS 00CTaBHH, IO HE 3aJeXath Bij BoJi baHky; Tomo.
4.1.5.5.4. 3a HenoBepHEHHS IOMHUIIKOBO OTPHUMAaHOI CyMH MPOTAroM 3-x PoOounx qHIB 3 JHS HaIXOMKECHHS MOBiTOMIICHHS
Banky npo 3zailicHeHHs! TOMIIKOBOTo nepekasy KiieHT cruauye banky nento y po3mipi 0,1% Big mOMHIKOBO OTpUMAaHOL
CYMH 32 KOXXHHU JIEHb MPOCTPOUYCHHS, MMOYMHAIOYH 3 JIaTH 3aBEPLICHHS MMOMUJIKOBOTO TepeKasdy A0 JTHs MOBEPHEHHS
MOMHUJIKOBO OTPUMAHOI CyMH BKITIOUHO, ayie He Oinbie 10% 3a3HaueHoi cyMH.

4.1.5.5.5. 3a mopyuieHHs CTpOKiB, 3a3HaueHux y 1. 4.1.5.2.3.1. bank mae npaBo Bumaratu Bif Kiienta crmatu meHi y
po3mipi 0,1% Bix MPOCTPOUEHOT 10 CIUIATH CYMHU — 38 KOXHHM JeHb TPOCTPOUEHHS (Y pa3i HapaxyBaHHS).

4.1.5.5.6. CropoHH HecyTh BiJIIOBIIaJIBHICTh 32 HEBHKOHAHHS Ta/a00 HEHaJe)KHE BHKOHAHHS yMOB JloroBOpy 3TifHO
BUMOT Ta B MOPSIKY, BCTAHOBJIEHOMY ITMM JIOTOBOPOM Ta 3aKOHOJABCTBOM YKpaiHH.

4.2. BAHKIBCBKA INOCJIYT A «PET'YJISIPHI IIVIATEXD»

4.2.1. Ha migcrasi 3asBu mpo HamanHs bankiBchkoi mociyru KimieHT mopydae banky caMOCTIifHO CIHCYBaTH T'POIIOBI
Koty Ha caty Kmientom perymsipaux mnatexiB 3 IlotouHoro paxynky Kiienrta, BkazaHoro y 3asiBi mpo HaJaHHS
BankiBcekoi mociyru.

4.2.2. PerynsapHuM IUIaTekeM € ATk, KU craayetbes KiienTom 3 QikcoBaHOIO MEpiogMYHICTIO (pa3 Ha THKICHD,
pa3 Ha MicsIs TOIIO), ¥ (GiKCOBaHIM CyMi, KO iHIIe He Bu3HadYeHO CTopoHamm y 3asBi mpo HamaHHs baHKIBCHKOT
MOCITYTH, 3 OTHUM 1 THM JKe MPU3HAYCHHSM IIATe)XKy Ta OJHOMY i TOMY K OTpUMyBauy (Hazaai — Peryasipauii niaarix).
4.2.3. bank npoBoauTh crucaHHs PerymspHux mnarexis 3 [lorouHoro paxyHky Ta iX 3apaxyBaHHS Ha paxyHOK(KH)
orpuMyBada(iB), 3rigHO 3 rpadikoM IUIATEXKIB, MO 3a3HAUYCHUN y 3asBi PO HaJaHHA baHKIBCHKOI mociyrw (Hamami —
I'pagik naarexis).

4.2.4. Cymu, mwo migaraioTs cnucadHio 3 [lorouyHoro paxyHKy, Ta Bes iHIma iHpopmanis, sika HeoOxinHa banky s
npoBeneHHs PerynspHoro miaTexxy HaBeJeHO y 3asiBi po HagaHHSA baHKIBCHKOI OCITYTH.

4.2.4.1. YV Bumaaky, SKIO 3rigHo 3asBU Mpo HagaHHSI bBaHKIBCHKOI MOCTyrM OTpUMyBadeM PeryisipHOTO miaTexy
Buctynarume KiieHT y sikocTi (i3ndyHol ocobu Ta PerynsapHuil maTix 341iCHIOBATUMETHCS SIK MEPEPaxyHOK BIACHOTO
noxony KiieHTa Ha BITaCHHMIA MMOTOYHHUI paXxyHOK (IIOTOYHHM, BKIATHUN 49U OyAb-SIKUH 1HIIHN), BIOKPUTHHA K (Qi3udaHiit
0cobi (mnmst BmacHuX moTped), To KimieHT 3000B’sa3aHM 3a0€3MEUNUTH CIUIATy YCIX ImependadeHuX 3aKOHOJAaBCTBOM
MOJIATKIB Ta 300PiB 10 HACTAHHS KOXHOI BIJNOBIIHOI JaTu PerymisipHoro miarexy.

4.2.5. BignoBiganbHICTh 3a MIPaBUIIbHE 3a3HAYCHHS 1aHUX, BKa3aHuX y 1. 4.2.4. JloroBopy Hece KitieHT.

4.2.6. HasBHicTs komTiB Ha [loTOYHOMY paxyHKY Ha JlaTy criiicaHHs PerynspHoro ruratexy B HAIllOHAJIbHIN Y iHO3eMHIN
BamoTi 3rigHo ['padiky miarexiB mnepeBipserbess bankom Ha mouatky OmepaniiiHoro wacy banky, Ha KiHelb
OmnepauiiiHoro vacy banky Ta Ha yac BHKOHAaHHS IUIATEXY, SIKIIO IHIIMH HOPSJOK HE BCTAHOBJICHO BHYTPILIHIM
PEryJISTHBHUM JOKYMEHTOM baHKy.

[Ipu oMy, SKIO HA MOMEHT IepeBipku bankoM HasBHOCTI KomTiB Ha [ToToUHOMY paxyHKY, sIK BKa3aHO BHIIC Yy
1bOMY MYHKTi, HEOOXiTHOT JyIsi CIUCAHHsS CyMH 3TigHO 3 ymoBamu JloroBopy Ha IloTouHOMYy paxyHKy He Oyso, TO
BBKAETHCA, IO HA JIaTy CNMCaHHS BiAmoBigHO 1o ['padiky mumarexis xomTu Ha PaxyHky Oynu BincyTHi abo ix Oyio
HEJIOCTAaTHBO JUIS TIPOBEJICHHST baHKOM CIMcaHHs CyMU PeryisipHOTro miatexy y BiIIMOBITHOCTI 10 YMOB JloroBOpY.

V pa3i BiicyTHOCTI KOIITIB HAa PaxyHKY y 00CsI31, JOCTaTHBOMY LIS BAKOHAHHS PeryisipHOTo miaTexy i3 BpaxyBaHHIM
komicii banky Ha gary cnmcanHs 3rimHo 3 I'padikom mumatexiB Ta ymoBamu J[loroBopy, bank He Hece Hisikoi
BiJIMOBiIaIbHOCTI 32 HecnucaHHs (mopymeHas KitieHToM cTpokiB nepepaxyBaHHs TOIIO) PerynspHoro miatexy.

4.2.7. Y pasi BiICyTHOCTI a00 HEAOCTATHOCTI Ha AaTy cnmcanHs bankom Perynsproro mmarexy Ha [loTouHOMY paxyHKY
KOILTIB y 00CsI31, JOCTaTHBOMY U1 poBeAeHHs baHkoM crimcanHs cyM ycix PeryssipHux ruiatexis 3rigHo 3 ['padikom
IUIaTeXiB, BaHK MPOBOIUTH CIIMCAHHS YaCTUHM 3a3HaUCHHUX PerynspHUX MaTeXiB Ha BIACHUN PO3CY[ - B MEXKax HasIBHUX
Ha [loTounomy paxynky komriB. llpn mpomy baHk He Hece HISIKOi BIAMOBIZAIBHOCTI 32 HECMUCAHHA (TIOPYIICHHS
KitienToMm cTpoKiB nepepaxyBaHHs TOIIO) PerynispHux ruiarexiB. baHk He BiJIC/IIIKOBY€ MOAANBIINI CTaTyC 3a3HAYCHUX
PerynspHux miatexiB Ta He MPOBOJUTH CHHMCAHHS Y iHIIY JaTy y pasi HaAXokeHHA Ha IIoTOYHMH paXxyHOK KOIITIB,
JOCTaTHIX IS TPOBENEHHS CHHCAaHHA pemTth PerymspHux mmaTtexiB 3rimHo 3 ['padikom mumarexiB (3 ypaxyBaHHSIM
ocobsuBOCTEH, 3a3HaueHux y . 4.2.7.1. ran1.4.2.7.2. JloroBopy).

4.2.7.1. Sxmo Ha mincrasi JloroBopy crmcCyeTbes Ta MepepaxoBYeThes onuH PerynsipuHuil mnarixk, baHk He 3ailicHIOE
4acTKOBE CIIMCaHHS cyMu Perymsproro miarexy. IIpu npomy bank He Hece HisIKOI BiANOBiZANbHOCTI 32 HECIHMCAHHSA
(mopymrenus KitieHTOM CTpPOKIB IepepaxyBaHHs TOIIO) PerysspHoTo miarexy.

4.2.7.2. 3a uum [loroBopoM baHK MOke 3aCTOCOBYBATH 1B BapiaHTH CIIMCaHHS PerynspHHX IUIaTeXiB — CIUCAHHS
CTaHAAPTHUX PerymsipHuX miuaTexiB Ta cnucaHHs PerynspHuX miaTtexiB 3 MPOAOBXKEHHM CTpokoM nii. KonkperHmii
BapiaHT cucaHHs PerynspHux miatexiB Bkazyerbess Ctoponamu y TapudHOMY MmiaHi A0 11i€i YToau.

VY pasi criucaHHsS CTaHIAPTHUX PerymspHHX IUIaTeXIiB MPH BiACYTHOCTI a00 HEJOCTATHOCTI KOIITIB Ha [loTouHOMY
paxynky Kiienra Ha naty cniucanns Perymnspraoro matexy, bank 3ailicHroe nii, onucani B . 4.2.7. ta 4.2.7.1. JloroBopy
Ta HE BiJCHiAKOBY€ MOAANBLINN CTaTyC 3a3HAUYEHOr0 PeryispHOro ruiatexy Ta He MPOBOAWUTH CHHMCAHHS Yy 1HIIY HaTy y
pasi HagxopKkeHHsI Ha [ToTouHOMY paxyHOK KOIITIB, IOCTaTHIX JJIsl IPOBEICHHS CIIMCAaHHs PerysipHOTo miaTexy.
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VY pasi crincanHs PerynspHUX miaTexiB 3 MPOJOBKEHUM CTPOKOM Jii, TP BiJCYTHOCTI a00 HEIOCTATHOCTI KOIITIB Ha
[ToTounomy paxyHKy, baHK MoOXe TPOIOBXKHUTH BHKOHAHHS PerymspHoOro ImiaTexy Ha CTpoK, BkazaHumil y ['padiky
IIaTexiB. Y pasi HEeHaJAXOMKEHHs KOIITIB y 00Cs3i, JOCTaTHBOMY JUIS BUKOHAHHS PeryispHOTo IuiaTeKy MpOTSIroM
TaKoOro CTPOKY, BkazaHoro y I'padiky mmarexiB, baHk He Hece HisKOI BiINMOBiNaIbHOCTI 32 HeclMcaHHs (TIOPYIIEHHS
KitierTOM cTpOKiB mepepaxyBaHHs TOII0) Perynspraoro miarexxy. bank He BiACTIIKOBY€E MOJAIBITHN CTaTyC 3a3HAYCHOTO
PerynsipHoro miarexxy Ta He MPOBOJUTH CIMCAHHS y 1HIIY JaTy y pa3i Hagxo/pkeHHs Ha [1oTOYHMH paXyHOK KOIITIB,
JOCTATHIX AJIS IPOBEACHHs criicaHHs PerynapHoro miarexy.

4.2.8. Yci PerymspHi matexi BUKOHYIOTBCS Ha JaTy CITMCaHHS TakuX PerynspHux muatexis 3rigHo 3 ['padikoM miarexis,
Ha noyaTtok OnepamiiHoro aHs, Ha KiHerb Oneparriiinoro qHs baHky Ta Ha 4ac BUKOHAHHS TUIATEXY, Y BIAMOBIAHOCTI 3
1. 4.2.6. loroBopy, SKIIO iHIINIA TOPSITIOK HE BCTAHOBJICHO BHYTPILIHIM PEryIATUBHUM JA0KyMeHToM banky. [1pu upomy,
y pa3i HaaxomkeHHs 10 banky Big KiienTa Ha maty cnincanss PerymsipHoro miatexy 3rigHo 3 yMoBaMu JloroBopy iHIIHX
mIaThbkauX gopydeHb Kimienta, KimieHT nuM ynoBHoBaxkye bank caMmocTiitHo, Ha po3cyn banky (Ta 3 ypaxXyBaHHSIM BHMOT
3aKOHO/MABCTBA), BU3HAYATH YEPrOBICTh BUKOHAHHS TAaKUX PerymspHHMX IIaTeXiB 1 TaKUX IHIIMX IUIATDKHUX JTOPYYEHb
Kiienra.

4.2.8.1. 3 ypaxyBaHHsaM HaBegeHoro y 1. 4.2.8. JloroBopy, baHk He Hece BiITOBITAIBHOCTI 3a:

4.2.8.1.1. HeBuKOHaHHA PerymsipHOro miarexy, Ko y pe3yabTaTi BUKOHAaHHS baHKOM HIIKX MIaTKHUX JOPYUYEHb, 10
Haxidum Big KiieHTta Ha naty cimcanHs Takoro PerynsipHoro miuarexy 3rigHo 3 ymoBamu Jlorosopy, Ta/abo BUKOHAHHS
Bankom BuUMOr 3aKOHOZABCTBA IMPO YEProBiCTb CIHMCAHHSA TPOMIOBMX KOIITIB, KOWTIB Ha lloToYHOMY paxyHKy He
BUCTAYMJIO JIJIsl BAKOHAHHS TaKOTO PerynspHoro miarexy, abo

4.2.8.1.2. HeBUKOHAHHS 1HIIUX [UTATOKHUX JOPYYEHb, 10 Haaiiuy Bix Kitienta Ha naTy cnmcanHs PerymsipHoro ruiatesxxy
3rigHo 3 ymoBamu JloroBopy, y pe3yibrati BukoHaHHA bankoM BinnoBigHoro PeryisipHoro minarexy, Ta/abo BUKOHAHHS
bankoMm BuMOr 3akOHOIABCTBA IPO YEPrOBICTH CIMCAHHS I'POLIOBMX KOWITIB, KOIUTIB Ha PaXyHKy He BHUCTa4MJIO VI
BUKOHAHHS TaKWX TUIATIKHUX JIOPYUYEHb.

4.2.9. VY pa3i BHECEHHS 3MiH 1010 TOPSAKY CIHCaHH (CyM Ta/abo peKBi3HTIB AJIsl epepaxyBaHHs PerynspHuX miaTexis
TOINO), sIKe 3MIHCHIOEThCS barnkom Ha migcraBi JloroBopy, KiieHT 30008’ 13aHMI iHIIIOBATH YKJIaACHHS HOBOI 3asiBH TIPO
HaJaHHs baHKIBCHKOI ITOCITYTH.

4.2.10. bank He Hece BiAMOBINAIBHICTD 33 BUKOHAHHS CIHMCAaHHA 3TiAHO 3 yMOBaMHu JlOTOBOpY, SKIIO (PaKTUYHO JaHi,
HaBeleHl y 3asBi mpo HagaHHs baHkiBchKoi mocnmyru 3MiHWIMCh, ane KiieHntT He moBigomuB bank mpo ne y mopszky,
nepenbadeHomy y 1. 4.2.9. JloroBopy.

4.2.11. Knient Mae npaBo B OyIb-sIKHid 4ac BiAMOBUTHCS Bil baHkiBcbkoi mocimyru «PerynspHi mnatexi», HalaBld 10
Banky 3asBy mpo BiAMOBY Bix oTpuMaHHA BaHKIBCHKOI MOCIYTM y CTPOKM Ta Y HOPAIKY, Hependadeni po3aisiom 5.12.
Horosopy.

4.2.12. 3a HamanHs banHkiBchkoi mocnyru «PerymnspHi ruratexi» mependauenoi JJoroBopom, KiienTt crmauye Banky
KoMiciliHy BuHaroponay 3rimHo 3 Tapudamu banky. bank mae mpaBo camoCTiHO cIMCyBaTH 3a3HaueHy KOMICIHHY
BuHaropofy 3 Ilotounoro paxynky Kiienra, a Takox 3mintoBatu Tapudu banky y nopsaky, nependadenomy lorosopom.
4.2.12.1. Y pasi BiacytaocTi Ha [loTouHOMY paxyHKy KitieHTa rpomoBuX KOIITIB y JOCTATHIN KUTBKOCTI JJIsT CTIMCAHHS
BankoM koMicCiiiHOT BHHAropoau 3a HajaHy BaHKIBCBKY IMOCHYyry 3rifiHO 3 muM po3aiioM JloroBopy abo HecCIuiaTu
KnientoMm 3a3nadenoi baHKIBCHKOI MOCIyrH HMpoTAroM Oinbllie HDK 2 KaJleHAapHI Micsui mocmijb, bank Mae mpaBo B
OJHOCTOPOHHBOMY HOPSAKY po3ipBatu Jlorosip B 4acTHHI HagaHHs baHkiBcbkoi mociyru «PerynspHi miatexi» Ta Mae
IIpaBo iHiritoBatu morameHHs KitieHToMm 3a3HaueHoi 3a00proBaHOCTI Ta 3aBAaHUX 30UTKIB baHKy y CYyIOBOMY TTOPSIIKY.

4.2.13. lnsxoM ykiageHHs 3asBH Npo HajaHHA baHkiBcbkoi mociyrd KiieHT miaTBepIuKye, IO MOPAAOK CIHCAHHS
Perynspuunx nnarexis 3 [lorouHoro paxyHky, siK BiH onucanuil y 3asBi npo HagaHHs baHkiBcbKo1 mociayru, HoMy LiTKOM
3pO3yMiJTHil Ta, M0 BiH 0€33acTePeKHO MOTOKYETHCS 3 HUM Ta He OyZe BUCyBaTH 10 baHKy *KOIHHUX MpeTeHsiii, Mo30BiB
y 3B’S3Ky 3 HaJaHHAM Ta/abo HeHanaHHAM baHkoM bBaHkiBcbkoi mocnyru «PeryisipHi Iuiatexi» y MOpSIKY,
nepeadaueHoMy 3asBOIO Ipo HagaHHs baHkiBcbKoi mociyry ta JJoroBopom.

4.3. BAHKIBCBKA IOCJIYTA «IUCTAHIIIMHE OBCJOYTIOBYBAHHSI 3A JJOIIOMOI'OI0 CUCTEMH
KIIIEHT-BAHK»

Tepminu Ta NOHATTS:

Binkpurwii/i k1104/i — napamerp kpunrorpagiunoro anroputmy nepesipku EIl, noctynauit o6om CTopoHaM.
EnexTpoHHMi JOKYMEHT — JOKYMEHT, iHQOpMAIIis B IKOMY IIpe/CTaBiIeHa ¥ (GOpMi eleKTPOHHUX JaHUX, BKITIOYAI0YH
BIJIMOBIIHI PEKBI3UTH TOKYMeHTa, y ToMy uucii EIT.

Ynockonanenmii exexrponnuii mignuc (Yaockonanenumii EIT) — enextpoHHuil mianuc, CTBOPEHU 3a pe3yIbTaTOM
KpUnTorpagiqHOro nepeTBOPEHHs €JIEKTPOHHUX AaHUX, 3 SKUMH OB’ I3aHUH LIEH eIeKTPOHHUM MiINC, 3 BUKOPUCTAHHIM
3ac00y yIOCKOHAICHOTO €IEKTPOHHOTO MiAMICY Ta 0COOMCTOTr0 KITI04a, OTHO3HAYHO OB’ I3aHOTO 3 MiAMHUCYBavYeM, 1 SKUi
Jla€ 3MOTY 3JIMCHUTH €JIEKTPOHHY 1IeHTU(IKAIIIO MiIHCyBaya Ta BUSBUTH TOPYIICHHS [[UTICHOCT] €JCKTPOHHUX JTaHHX,
3 AKMMH TIOB’sI3aHM el enekTpoHHUM mignuc. Y pockonaneHuit EIT ¢popmyerses 3a monomororo Cekpernnx Kirouis,
3reHepoBaHuXx KilieHTOM Ha yMOBax IIbOTO po3Miay JloroBopy, 3 METOIO IMiTIUCAaHHS JOKYMEHTIB, BKa3aHUX y 1. 4.3.2.
JloroBopy, 1110 nepecuinarTbes uepe3 Cucremy KiienT-baHk, 1 1a€ 3MOTY MiATBEPAUTH HUIICHICTh Ta JOCTOBIPHICTD TAKMX
JOKYMEHTIB Ta ineHTuQikyBatu ocoly, ska minmucana Enextponnuit JlokymeHT ans wigeld BUKOHaHHSA JloroBopy.
Ynockonanenuit EIl moBunen OyTu HakmageHwit 3a gonomoroio CexperHoro Kitowa Ta mepeBipeHMid 3a JTOTIOMOTOIO
Binkputoro Kiroua.
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3anut ceprudikaTy — TOKyMEHT BU3HAUEHOTO (popMaTy, sIKUil MICTHTh y co0i 3HaYeHHS BigkpuToro kiroda i 1aHi mpo
Kitienra, Ta mepenaerscs mo Llentpy Ceprudikartii KroqiB B eeKTpoHHIH Ta/abo maneposiit popmax. [Ipu dpopmysanHi
3anuty Ceprudikaty aBToMaTu4HO TeHepyroThes CekpeTHuil Ta BinkpuTuii kitoui.

3Benena BigomicTh — Bu3HaueHa bankom Qopma Bimomocri, sky Kiient mepionmnuyno Hamae BaHKy 3a J10mOMOTORO
Cucremn Kiienr-bank mis maganas bankoMm OaHKIBCHKOI TOCITYTH «3apIuiaTHHH TIPOeKT» Ta/abo «Po3paxyHKoBe
00CITyTOBYBaHHS 3 PO3IOALTY KOINTiB» Ha MijcTaBi [TyOmidHOTO JOTOBOPY.

IncTpykmist — [HCTpyKuist kKopucTyBaya Cuctemu kiieHT-0ank «Click OTPay» abo iHcTpyKiisi KoprcTyBaua Oy 1b-IKO1
IHIIIOT eJeKTPOHHOT 0aHKIBCHKOI CUCTEMH, 32 JIONIOMOT 010 K01 baHk 31iiicHIOE mucTaHIiiiHe o0cimyroByBanHs KirieHTa 3a
M JloroBopom, o 3aTBepaXKyeThes baHkoM Ta TekcT sikoi po3mimieHo Ha OdiniiiHomy caiiTi banky.

Komnpomerania CexkpeTHOro Kjiro4a — Oy1b-sKa 1o/is Ta/a0bo Jis (BTpara, HECAHKIIIOHOBaHE KOTIIOBaHHS a0o mino3pa
Ha HECAHKIIIOHOBAaHE KOIIIOBAaHHS, allé He BUKIIOYHO), II0 Npu3Bena abo MOXe MPU3BECTH JI0 HECAHKIIIOHOBAHOTO
BUKOprCcTaHHS CEKpPEeTHOTO KITF0Ya.

Mocayra OTP-Koa — mociyra banky 3 mancunanas Kimieaty OTP-Kopis, sika minkimodaeTsest Ta HagaeTbes baHnkoM 3a
OaxxanHsaM KiieHnTa 3rigqHo ymoB ykiagenoi CTOpoHaMU BiANOBIAHOIT 3asBH.

IMy6aiuynuii JoroBip — MOTOBIp MPO HamaHHA baHKIBCHKHUX MOCTyT (MyOIivYHM), YKIIageHui Mixk CTOpOHaMH Ha TIiICTaBi
3asBu TIpo HagaHHS baHKiBCHKOI MOCHyTH «3apIuiaTHUN TPOEKT» Ta/abo «Po3paxyHKOBE OOCIYTOBYBaHHS 3 PO3MOILTY
KOIIITIBY.

Cexpertnuii/i Kinwou/i — napamerp kpunrorpadigaoro anropurmy ¢popmysanss EIl, noctynnuii tinbku Kiienty.
Ceprudikar Binkpuroro kiaroua (Ceprudikar/u) — eneKTpoHHNN JOKyMeHT, Buaanuii LleaTpom Ceprudikartii Kirodis,
SIKUH 3aCBiIYy€ YMHHICTh 1 HAJISKHICTh BigkpUTOTo Kiroua 0co0i, sika mignucana eleKTpoOHHUA qokyMeHT. CepTudikatu
kito4iB KitieHTa po3noBCIOKYIOThCS B €IEKTPOHHIH dopmi.

Cayx6a mintpumku CucreMu — iHQopMaIliiHO-TOBITIKOBA CTyK0a MATPUMKH €JIEKTPOHHOI OaHKIBCHKOT CHCTEMH.
OTP-Kopa (one time password) — ogHOpa30BHii Mapoiib 3 00MEKEHUM CTPOKOM i, SIKMI KOXKHOTO pa3y HaJCHIAEThCS
Krienty Ha 3a3HaueHwii y 3asBi HoMep MoOinpHOTO TenedoHy s aBTopu3auii chopmoBanoro Kiientom 3amuty
Ceptudikary y Cucremi.

Hentp Ceprudikanii KnrwouiB — ropunnuna ocoba, y Tomy 4ucii bank, He3anexHo BiJ (OpMHU BIACHOCTI, IO BUAAE
cepTH(]iKaTH BIIKPUTUX KIFOUiB.

MobiabHuii goxarox — nporpama Click OTPay mis mo6ineHEX TenedoHiB 3 omepaniiiHoto cuctemoro i0S / Android,
po3pobieHa cremianbHo i1 kKopuctyBanHa Cuctemoro KimienT-bank 6e3 3actocyBanHs BeO-Opay3epa.

Tepminn «EnekTponHuii nianuc», «YnoBHoBaskeHa ocoda» Ta «KpamidikoBaHuii eJeKTPOHHMIA MiANMCy», 10 BXUTI
B IyHKTIi 4.3. JIoroBopy BXKMBaIOThCsl y 3HaUCHHSX, HaBeZeHUX y myHKTi 4.1. JloroBopy.

4.3.1. YMOBH TA TOPSAJTOK HAJJAHHSI BAHKIBCBKOI ITOCJIYTH. Ha nincrasi yknanenoi mix CTopoHaMu
BianoBiaAHOI 3asiBu Npo HagaHHs bankiBcbkoi nociyryu, bank 3a gonomoroto Cucremu 3 CHCTEMOIO 3aXUCTY iHPOpMALii:
(i) mamae Kiienty xommiekc mociyr 3 Po3paxyHkoBo-kacoBoro Ta/abo iHpopmariitHoro obcimyroByBanus [lorounoro
paxyHka; (ii) iH(opmarriitHoro oociayroByBanHs Jleno3utHoro paxyHky KiieHta Ta/abo Oy/ib-SKOTO IHIIIOTO pPaxyHKa
Kiienra, Binkputoro B banky, (iii) 3a0e3neuenns oOMiny mixk CTOpoHaMH JOKyMEHTaMH, CKJIAAEHUMH 32 BCTAHOBJICHOIO
Bbankom ¢opmotro, neperntik Ta MOXKIMBICT NPUHHATTS SIKUX baHKOM 10 BUKOHAHHS MONepeIHbo noromkena CTopoHaMu
y iHmux qoroopax Kiienra 3 bankom, y BignmoBinHOCTI 70 yMOB JloroBopy Ta BUMOT 3aKOHOZABCTBA 32 YMOBH:

- HasiBHOCTI Bigkputoro Ilotounoro ta/abo Oyap-sikoro iHmoro paxyHka Knienra B banky;

- HaJaHHA baHKy B HanekHii (hopMi TOKYMEHTIB, HEOOXTHUX JuI iieHTHdiKaIii 0ci0, yITOBHOBaXKEHUX PO3IOPSIKATUCS
[Torounnm paxyHkom, oTpuMyBatH iH(popmairo mozo [loTogHoro paxynka Ta/abo Oyap-skoro iHIIOTo paxyHky Kiienra
B BaHky, Ta sSIKUM Ha 3aKOHHUX MiJICTaBaX HAJIAEThCs mpaBo BoJioaiHHs EIN Ta BianoBiIHO HAKJIAJCHHS MIAMUCY i Yac
crBopeHHsI Po3paxyHKkoBoro ta/abo iHIIOro JOKyMEHTa, HaJlaHHA SKOro 3a gonomoroio Cucremu y3romkene CTopoHamMu
y JoroBopi, 3asBi npo HamaHHs bankiBckkoi mociyru Ta/ado iHmux goroopax Kiienra 3 bankom;

- naganus Kimienrom banky 3asBu npo HaganHs: baHKIBCHKOI IOCITyTH Ha BiAnoBiMHY baHKIBCBKY mOCIyTy.

4.3.1.2. Ha mincrasi yxinagenoi Mixk CtopoHamMu BignoBigHo1 3asBu npo HaganHs baHkiBchkoi nmocinyru bank miakmodae
Kiienra no Cucremu, a Knient npuiimae nociyru banky mono miaxitodeHHs 10 CHCTEMH Ta KOPUCTYEThCS MOCITyTaMH,
nepenik Akux HaBeneHuil y m. 4.3.2. JloroBopy (aamaini - Ilocayru) Ha ymMoBax, BUKIAACHAX Y [IbOMY po3fim [loroBopy
Ta OIUIavy€e KOMiciiHy BuUHaropoay 3rigao Tapu¢is baHky.

4.3.1.3. VYci oneparii, nependadeHi muM posaioMm JloroBopy, 3MilCHIOIOTECS 1O BCiM paxyHkax KirieHTa, BIAKpUTHX y
Banky na mifcrasi JloroBopy (Hazaii B isomMy po3zini Jloroopy — PaxyHkn).

4.3.1.4. O6cnyroByBannst Kiienta B CHucTeMi 3/1iHCHIOETHCS Y MOPSAKY, BCTAHOBICHOMY LIUM po3aijoMm JloroBopy Ta
[HCTpyKuiero kopuctyBaua CucTeMu, IO 3aTBEPKY€ThCsl baHKOM Ta TekcT sikoi po3MimieHo Ha OdiniliHomy caiiti banky
(magani — IacTpyKuis).

4.3.1.5. Kuienr camocriiino reHepye 3anutu CepTudikaTiB 3a JOMOMOIOK MPOrpaMHUX 3ac00iB, HaAaHUX baHKOM 1y
BiAmoBiAHOCTI 10 [HCTpyKIii, Ta Hece mependaueHy JloroBopoM BinnoBiganbHiCTh 3a 30epexkenHs Ceprtudikaris, OTP-
Kogmis Ta CekpeTHHX KIFOUiB.

4.3.1.6. 3a nomomororo Cucremu bank Hagae Kimienrty Ilocmyru, 3a3HadeHi y 1. 4.3.2. Jlorosopy.

4.3.1.7. bank Mae paBo BAOCKOHAIIOBATH Ta 3MIHIOBATH TeXHi4HI napamerpu Cucremu.
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4.3.1.8. MinimMajbHi BUMOTH 1010 MPOTPaMHO-anapaTHOro 3ade3nedyenns: Onepariitna cuctema MS Vista/7/10 ans
win32 momatka. TexXHiYHA TOTOBHICTH MO INIKIIOUEHHS: HASBHICTH POOOYOro KOMII'IOTEpA 3 IHCTaJIbOBAHOIO
omepauiiiHor0 cucTeMow; HasBHicTh iHTepHeT 3B’si3Ky 3 aapecoro https://ibank.otpbank.com.ua:443 abo
https://otpay.com.ua:443 (B 3aeXKHOCTI Bia TOTO 3a qornoMororo kol Cuctemu KiieHT-BaHk KITieHT oTpuMye BaHKIBCBKY
mociyry); HasiBHicTs ocTymmy m0 Bysia https://ibank.otpbank.com.ua a6o https://otpay.com.ua (B 3a/I€KHOCTI Bijx TOTO 3a
nonomoroto sikoi Cucremu Kiient-bank Kiient otpumye BankiBebky nocityry). MS XML Parser 4 ta Buie (TibKA A5
WIN kimieHTa).

4.3.1.9. MinimanbHi BUMOTH 11010 Bepcii onepaniiiHoi cuctemu 1 ModiabHOTO 101aTKY

a) Mocryn g0 Cuctemu yepe3 MOOLIBHUM JOJATOK MOXKJIMBHH 3a JOTIOMOTOI0 CUCTeMH [HTepHET.

b) MiHiMalbHI BUMOTH JI0 Bepcii onepamniifHoi cucteMu:

10S 8.0 +

Android 4.0.3 +

st orpumanHs goctyny no Cuctemu 3a gornomMoroo MooOinpHOTO monatky, KimienTy HeoOXimHo 3HATH CcBii JloriH Ta
Crarnununii napons noctyny B Cucremy Kiient-bank. Li nani KimieHT noBuHeH BKa3aTH y clieliajibHUX NOJIX (Gopmu,
10 BUKOPHUCTOBYEThCS TSl mocTyiry g0 Crucremu KitieHT-baHk 3a mommomororo IHTepHETY.

4.3.1.10. KiienT He Mae mpaBa nepefaBatu Ta/abo BiICTymaTH Ta/abo mepeaBaTH B 3acTaBy Ta/abo OyIb-SKUM IHIINM
YUHOM BIJUYKyBaTH OY/b-sIKi CBOI ITpaBa Ta/ab0 00O0B’S3KH 3a UM PO3/iIoM JJoroBopy Oy/b-sIKUM TPETIM 0co0aM.

4.3.2. IEPEJIIK MOCJYT. 3a nonomoror Cucremu Kiient-bank ta/a6o MoodinsHoro nogatky bank nanae Kimienry
MOJKIJIUBICTb:

4.3.2.1. Joctyny no PaxynkiB Kiienta mpotsirom yacy, 3a3HaueHoMy y 1. 4.3.3.5. uporo po3zainy Horosopy;

4.3.2.2. BUKOHaHHS BUXITHUX IIATOKHUX JopydeHb KirieHnra;

4.3.2.3. Onepxanns (mpuitom) iH(GOpMaIii Mpo BXiAHI TUTaTEXI;

4.3.2.4. Onepxanns iHdopmariii npo mjoaerauii 6ananc Paxynkis Kiienra,

4.3.2.5. MoxnuBicTh (OpMyBaHHS BHIHCOK M0 PaxyHkam Kitienra;

4.3.2.6. Onepxanns iHGopMaIii, sKa HanaeThes bankowm;

4.3.2.7. BUKOHaHHS JETIO3UTHUX JOKYMEHTIB Ha TIOBEPHEHHSI/TIOTIOBHEHHSI BKJIaJy Ha BUMOTY;

4.3.2.8. [lepenaya HACTyNHUX BUIB €IEKTPOHHUX JOKYMEHTIB:

1) mIaTi>xkHe TOpYyYCHHS B iHO3EMHIH BaTIOTI;

2) 3as1Ba PO BiAKPUTTS aKPEAUTHBY;

3) 3as1Ba Ha BUJAYy KpPEIUTY;

4) 3asBa-qOPYUEHHS Ha KYIIiBJIIO BaJIIOTH;

5) 3as1Ba-A0pyYEHHS PO MPOJIaX BaTIOTH;

6) 3asiBa-0pyUYCHHS Ha PO3MOLI BATIOTHUX HAIXO/DKEHb;

7) indopMmariiiHe MOBiTOMIICHHS 100 KYMiBJli 1HO3€MHOT BaJIIOTH;

8) 3asBa Ha KYIBJIIO iIHO3€MHOI BAJIIOTH 32 1HITY iHO3EMHY BaJIOTY;

9) 3anutu Ta 3BepHEHHs KitieHTa 111010 MOCIYT, 110 HAJaI0Thcs baHKOM Ta siKi He cynepeyaTh 3aKOHOIaBCTBY (B T.4. 3asBa
Ha BCTAHOBJICHHS LIOJICHHUX BUTPATHUX JIMITIB Ha KOPHOPAaTWUBHI KapTKH, 3asBa Ha OTPUMaHHA BUIMCKH NPO CTaH
KOPIIOPaTHBHOI'O KapTKOBOTO PAaXyHKY, 3asBa HA OTPUMAHHS JOBIAKH IPO CTaH KOPIOPATHUBHOIO KapTKOBOT'O PaxyHKY,
3asBa Ha IepepaxyBaHHs KOIITIB B MEXKaX KOPIOPATUBHOTO KAPTKOBOTO PAaXYHKY, 3asBa Ha IMEPEBUITYCK KOPIOPATHBHOT
KapTKH, JIMCT-yTOYHEHHS I[0JI0 OIepaLii o KOPIopaTHBHOMY KapTKOBOMY PaxyHKY TOILO);

10) nucT-yTOUYHEHHS 100 EKCIOPTHO-IMIOPTHUX OIEpariii;

11) mucT-yTOUHEHHS MO0 OTepaIlii y HalllOHATBHINA BaJIOTi;

12) nucty moao GpyHKIIOHYBaHHS MOTOYHHUX PaxXyHKIB Ta MIPOBEICHHsI ONepalliil y HallilOHANBHIHN Ta 1HO3EMHIN BaIIOTI;
13) 3Beneni BimomocTi Ta iHIII peecTpu pO3MOALTY KOIUTIB, AKI MEPearoThCs Y BIAMOBIAHOCTI i3 AOTOBOpPaMH, IIO
yknazneHi Mk bankom Ta Kitientom;

14) muct mo0 iHGopMyBaHHS PO 3BUIBHEHHS JIepKaTelisi KapTKH Ta/a00 MPUITUHEHHS PaBOBITHOCHH, Ha IMTiJCTaB1, IKUX
JeprKaTeNlb OTPUMY€E BUIUIATH Ha KAPTKOBUH paxyHOK;

15) 3asBa Ha 3akpuTTst PaxyHKy;

16) OBIOMITEHHS IIPO JOTOBIP, YKIAJACHUNA PE3UICHTOM-TIO3UIAIEHUKOM, SIKUH HE € 0aHKOM Ta/a00 MTOBiTOMIICHHS TIPO
3MIHH JI0 JIOTOBOPY, YKJIaJICHOI'O PE3UICHTOM-TI03UUAIBHUKOM, SIKUH HE € 0aHKOM BIJIMOBIIHO 10 BAMOT 3aKOHOABCTBA;
17) 3asiBa mpo HOBEPHEHHS/TIONIOBHEHHS KOIITIB 0 BKJIaLy Ha BUMOTY.

18) xomii mOKyMeHTiB, IO TepeadadeHi HOPMAaTUBHO-TIPABOBUMH aKTaMH JIs 3MIHCHEHHs omepamid Kymieii (00MiHy)
1HO3EMHOT BaJIIOTH Ta/a00 MPOBEICHHS KOHTPOJIIO EKCIIOPTHUX, IMIOPTHHUX Omepartii.*

* Ipumirka: [lomoxxkeHHS 1HOro MmANYHKTY 18 migmsraioTe 3acrocyBaHHIO CTOpPOHaMHM JIMIIE TICIS OKPEMOTO
noBimomieHHs Big banky Kiienty 3a nonomororo Cucremu KirieHT-baHk 110710 MOKIIHMBOCTI HOTO 3aCTOCYBaHHS.

19) iHIMX JDOKYMEHTIB, ITPO MOXIUBICTH nepeaadi sikux Kiienta Oyae okpeMo mosimomieHo bankom 3a 10momMororo
KoMIT FoTepHOi OaHkiBchkoi Cuctemu Kitient-bank;

20) OonUTYBaIbHUIMA JIHCT.

I mocayru, npo HamaHHs skux bank mosigomiise KimieHTa T0XaTKOBO.
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4.3.2.9. Tlepemik mocnyr, mo BU3HAYeHHH B MyHKTI 4.3.2. JloroBopy, MOXe HaJaBaTHUCh 3a JOMOMOTor MoOiTBHOTO
JOIaTKy HE B TTOBHOMY 00Cs31 Y 3B’ SI3KY 3 TEXHIYHIMH OOMESKCHHIMH.

4.3.2.10. Ilnatexxi B iHO3EMHIM BaJIOTI 3MIMCHIOOTBCS bankom 3a gomomororo CHCTEMH BHKIIOYHO 32 YMOBHU
norepeTHpOro monanHs KilieHTOM HEeoOXiTHWX OpHTiHAJIB/3aCBIMYEHHMX KOIIH BCiX HEOOXITHHX MOKYMEHTIB (y TOMY
YUCITI eJEKTPOHHUX JOKYMEHTIB) BiIITOBITHO O BUMOT 3aKOHOIABCTBA (30BHINTHLOCKOHOMIUYHUN KOHTPAKT, BAHTAKHO-
MUTHA JIeKJIapallisi, akT BUKOHAHUX POOIT, JIOBIJKa MOAaTKOBOI IHCIEKIIIT TOIO), B 3aJICXKHOCTI BiJl BULY IIATEXKY.

Komii 3 opuriHamiB [OOKYMEHTIB Ha ManepoBUX HOCisAX iHpopmauii momatroTbess Kmientom 1o banky B
eJIEKTPOHHIH/TanepoBiit popmi.

Komii moKyMeHTIB B eleKTpoHHIN (GopMi, SKi € MiCTaBOO IS 3A1HCHEHHS MepeKasy, CTBOPIOIOThCs KilieHTOM HIIsIxoM
CKaHyBaHHsJ 3 OpHIiHaTy JOKyMEHTa Ha MamnepoBoMy Hocii iHpopmarii, 3acBimuytoTbcst Y nockoHanenuMm EIl
Kiienra/YnoBHoBaxenoi ocobu Kiienra ta momaersest banky 3a gormomororo CHUCTeMH.

Kormii moxymeHTiB y mamepoBiii Gopmi 3acBimuyroThes miamucoM Kitienta/YmoBHOBaxkeHOi ocoon KiieHTa i BimOUTKOM
MevaTky (3a HasIBHOCTI) Ta 3aJIMIIAlOThCs B banky Ha 30epiranHi.

KiienT Mae npaBo He HamaBaTH AOKYMEHTH, K1 € MiACTaBOIO Ui 3AIHCHEHHS MepeKasy, sIKIIO BiH 3IiHCHIOE epeKas y
MeXax YKpaiHu 31 CBOTO IMOTOYHOTO ab0 BKJIAIHOTO (IETO3WUTHOTO) PaXyHKY 3 METOIO ITOIMOBHEHHS CBOTO ITOTOYHOTO
(xapTKOBOr0) 200 BKJIATHOTO (IETO3WTHOTO) PaxyHKY, MOTAIIEHHS KPEAWTy Ta IMPOLEHTIB 32 PaxyHOK BIACHUX (HE
KyIUICHUX Ha MDKOAHKIBCBKOMY BAJTIOTHOMY pPHHKY YKpaiHHM) KOIITIB TOIIO, SKIIO iHIIE HE Oylae BU3HAuEHE
3aKOHOZABCTBOM, CTAHOM Ha ATy 3[1MCHEHHS TAKOTO MepeKasy.

4.3.3. IOPSIJIOK 3JIIMCHEHHA OBCJOYTOBYBAHHS KJIIEHTA Y CUCTEMI.

4.3.3.1. KuieHt Hajcunae CBOi BUXITHI TIATDKHI TOPYUYESHHS Ta iHIII JOKYMEHTH, 3a3HaueHi y 1. 4.3.2. JloroBopy, 4epes
CucreMy y BCTaHOBIIEHIH 3rifHO 3 napameTpamMu CUCTEMH €NeKTPOHHIH (opMmi.

4.3.3.2. Iami mokyMeHTH, He mepeniveHi y 1. 4.3.2. JloroBopy Ta/ab0 iHIIUMH JOTOBOPAaMH, YKIaACHUMH Mix bankoM Ta
Krienrom, Hanarotscst banky y 3BudaiiHiil maneposiit (opMi, SKIIO iHIIE HE TependadeHo [Jorosopom.

4.3.3.3. KitieHT € BiAMOBigaNbHUM 32 HaJIe)kHE O(OpMIICHHS, MiAMKC TOKYMEHTIB, IO MepenaroThes uepe3 Cucremy, i
rapanTye, IO IIi JOKYMEHTH € CIpaBXHIMH (a came: MiAMUcaHi HaJIC)KHHM YHHOM YIIOBHOBAKEHHMH Oco0aMU y
BIIMTOBITHOCTI 3 BUMOTaMH 3aKOHOIaBCTBA Ta BHYTPIIIHIME JOKyMeHTamMu KiieHra).

4.3.3.4. baHK BCTaHOBIIOE CIIPABKHICTh KOXXHOTO HajicnaHoro uepe3 CucTeMy NOKYMEHTa IISIXOM IEepeBipKH
VY nockonanenoro EIT Kiienra. 3a ymoBH, 110 3a pe3ybTaTaMu NepeBipku bank BU3HA€e Takuil TOKYMEHT aBTEHTUYHUM,
Bbank nmpuiiMae #oro 10 BUKOHAHHS, 1 (KpiM BUTIQAKIB HASBHOCTI TOBEIeHOI BUHH baHKY) He Hece BiAMOBINaIBLHOCTI, SKIIO
(aKTHYHO Takuil JOKyMEHT He OyB aBTEHTHYHHUM. JIOKyMeHTH, siki baHk BH3Ha€ He aBTEHTUYHUMH, HE MPHUHAMAIOTHCS
(BimxwisaroTbess) baHKOM 3 MOSICHEHHSIM MPUYWH, 1 baHK He Hece BiAMOBIAANBHOCTI, KO (PAKTMYHO TAKUH JOKYMEHT
BUSIBUBCSI CITPABXKHIM.

4.3.3.5. Cucrema ocTymHa ISl BUKOPUCTAaHHS MijI0A000BO 3 ypaxyBaHHAM 1. 4.3.3.6. JloroBopy (3a BHUKJIIOYEHHSIM
BUIIAJIKIB TEXHIYHHUX TEPEpB, 0OCTABUH HENEPEOOPHOI CHIIH, TOIIIO).

4.3.3.6. Hezaxaroun Ha monoxenHs 1. 4.3.3.5. JloroBopy, bank mpuiimMae Ta onpanboBye JOKYMEHTH, IO HaliHAIUIHA
gepe3 Cucremy (BuUKOHYe popydeHus Kiienra) npotsrom OnepamiifHoro gacy, Bu3HaueHoro Tapudamu baHky .

4.3.3.7. o orpumanHs nosigomieHHs Kiienra, sk mepenbaueno m. 4.3.7.1.8. JloroBopy, bank Hamae mociyry,
nepenoaucHi JJoropopoMm, Ta He Hece HisSKOT BIAMOBIAAILHOCTI 3a 30MTKH, SKHX MOXe 3a3HaTH KitneHT.

4.3.3.8. Bukopucranas Kiiearom CrcreMu He BUKITIOUAE MOKIHMBOCTI 00po0ieHHs bankom nokymenTis KiienTa (B Tomy
YHUCITI PO3PaxXyHKOBUX) Ha MAMEPOBUX HOCISX BIAMOBIMHO 10 yMOB [loroBopy Ta/abo iHIIHMX JOTOBOPIB.

4.3.3.9. CropoHu morojauiy, mo IOKyMeHTH 3rigHo m. 4.3.2. JloroBopy, siki Hamicnani depe3 Cuctemy BBaKalOThCS
aBTEHTHUYHHMH, MAIOTh CUIIy OPUTiHAIY TA € YUHHUMH 3 YPaxyBaHHSM HaBEJCHOT'O HIDKYE y IbOMY IYHKTI.

[Tpu oMy y Oy b-SIKOMY BHITQIKy JOKYMEHT, [0 BKa3aHWH y mianyHKTi 3) myHKTY 4.3.2.8. JloroBopy, Ma€ Oy Ty mogaHuit
Knientom o banky y maneposiit ¢popmi, mignucanuii BuacHopy4yHo Kiientom / YnoBHoBaxeHOr0 ocoboro KiienTa ta
cKkpituieHuit neuatkoro KiienTta, sikimo KiieHT BUKOpUCTOBYE mevaTKy BiANOBiAHO 0 3aKOHOIABCTBA. baHk mae mpaBo
BiIMOBHUTH y TPUHHATTI 3a3HaUYE€HUX JOKYMEHTIB, SIKIIIO BOHM HE 3allOBHEHI, 3allOBHEHI HEBIpHO a00 HE BiJIOBIAIOTh
BuMoram Jlorosopy.

4.3.3.10. bank Hazmae moaeHHy iHQOpPMAILiIO PO BXiAHI Ta BUXIJHI IJIATEXI, a TaKoXK OanaHc o PaxyHkax 3a MUHYJIHHA
Po6ounii nens. Taki moBigomieHHs HanatoThes Kimienty mo CucreMi B eneKTpoHHi# popmi He mizHimre, Hixk 0 9.30 paHKy
HacTymHoro Pobodoro mHs.

4.3.4. ABTOPU3AIIIS TA BE3NEKA. KOH®IIEHIIVHICTD.

4.3.4.1. lns nmepunHOrO BXOoay Kiienra B Cucremy Kiienr-bank, bank Hancwiae Ha enektpoHHy anpecy Kiienra,
3a3HaueHy y BiAMOBimHIN 3asBi, JOTIH Ta Mapoib A mepBUHHOTO BXoay 10 Crucremu Kiient-bank.

4.3.4.2. Tlpu nepuHHOMY BX0ai B Cucremy KiieHT-BaHK, a TakoxX B OyJb-KHH MOMEHT MPOTATOM CTPOKY (TepMiHY)
HaznaHHs baHkiBcbKoi mociyry (y BUIIQAKY BUHHKHEHHsI Takoi HeoOxigHocTi), Kiient hopmye y Cucremi Knient-bank y
BimnosinHOCTI 3 [HCTpyKIi€ero 3anutu CepTrdikaTis.

VY BUManky, Skino 3rigHo i3 3assoro Kiienty migkaoueno [Tocnyry OTP-Kon, Ha 3a3HaueHuii y 3asBi HOMEp MOOIIBHOTO
TeneOHy aBTOMAaTHYHO Hajacuiaetrbes ogHopazoBuit OTP-Kox mms aBropmsamii Ceprudikaty. B mpomy Bumaaky
aBTopu3anisi bankom chopmoBanoro Kiienrom 3amuty Ceprudikary ta Bumyck bankom Ceprudikary BinOyBaeThCs
aproMaTudHO Ticist BBeAeHHS KimieaTom y Cucremi Kimient-bank orpumanoro ogaopaszosoro OTP-Kony.
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VY Bumazky, skmo 3rigHo i3 3asBoro Kimienty we minkmodeno [locmyry OTP-Kon, KiieHT moBuHEH po3apyKyBatd Ta
mignucati copmoBanmii 3amut CepTtudikary (s mepembadeno mm.4.3.7.2.2. JloroBopy) Ta HamaTu 1#oro B bank mist
aBTopu3auii. bank aBTpuzoBye 3anutu CepTudikatiB Ta Bunyckae CepTudikaTh micis NepeBipKky JaHuX, 3a3HAYCHUX Y
3amurax CepTudikaris.

4.3.4.3. KiieHT mianmucye TOKyMeHTH, 3a3HadeHi y 1. 4.3.2. JloroBopy, 3a gomomMoroo CeKpeTHHUX KII0YiB, 3TeHEPOBAHUX
Knientom y Cucremi npu hopMyBaHHI BiIOBIAHUX 3aMUTIB cepTUQIKATIB.

4.3.4.4. CekpeTHi KIIOYI MiAAATAIOTH 3aMiHI Ha HOBI y BHUNaAKax, nepeabaueHnx JloroBopom, abo Ha BUMOTY OAHIET 3i
CropiH, B TOMY 4HCIIi TIpH 3aKiH4YeHi cTpoky nii Ceptudikary.

4.3.4.5.V 3B'13Ky 3 0COOIUBOCTSIMU 0OpPOOKH eneKTpoHHO1 iH(opMariii, CTOpOHN BU3HAIOTH METOJIH, 11O BXKUBAIOTHCS JIIS
nepejadi, 3acBiIUeHHS JIHCHOCTI Ta 30epeKeHHS NaHWX, JOKYMEHTIB Ta IHINOI iH(opMmarlii, 10 NepeaaeTbes 3a
nonomoroto Cucremu, 0e3neYHUMH, HAAIHHIMHU Ta JOCTATHIMH.

4.3.4.6. Bynp-sxkuii MOKyMeHT, Skuid MicTUTh Y mockoHanenmii EII, chopmoBanmit 3acobamu CrucTteMu 3a JTOIOMOTOIO
CekpeTHHX KIIIOYiB, y TIOPSAIKY, BU3HAUeHOMY Y [loroBopi Ta mepeBipennii 3rigHo BuMor 1. 4.3.3.4. JloroBopy BBaXKa€eThCs
ABTEHTHYHHM, Ta € aHAJIOTOM MAIlepOBOro JOKYMEHTY, Iianucanoro BnacHopy4yHo Kiientom/[loBipeHoto ocoboro Kmienra
Ta cKkpimieHoro neyatkoro Kirienra, skmao @OII BUKOpHCTOBYE MeYaTKy BiAMOBIAHO J0 3aKOHOIaBCTBA.

4.3.4.7. BinmoBimanpHICTh 32 AOCTOBIPHICTH iH(OpMaIii, 0 MICTUTECS B PEKBI3UTaX E€IEKTPOHHOTO JOKYMEHTa, Hece
ocoba, ska miamucana Ueil JOKyMeHT cBoiM YnockonaineHuMm EII, mpu npomy CTOpOHM BHM3HAIOThH, IO MigpoOKa
VY nockonanenoro EIT Kiienta HemosxnuBa 0e3 3HanHs iHopmaii npo Cexperauii kimod Kiienra.

4.3.4.8. Jlns 3abe3meuenHs KoH(DimeHIIHHOCTI iH(MOpMaIi, Mo mepecunacTbes 3a momomororo CucremMu Ta ska, y
BIJIOBITHOCTI 10 3aKOHO/IaBCTBA € KOH(DICHINIIHO a00 TaKO0, M0 MICTUTh 0AaHKIBChKY TAEMHHMIIIO, Taka iH(opMalris
MOBHHHA TEPECHIATUCh B 3aXHUILCHOMY BHIVIAAl (3 BUKOPUCTAHHIM KpunTorpadiuHux abo iHIMX 3ac00iB 3aXHCTY
iHdopmarrii).

4.3.4.9.Croponu JloroBopy BU3HAIOTH, 1110 iH(popMaliis 1m0 Cuctemu, 3aco0iB Ta MPOILIECIB, 1[0 BUKOPUCTOBYIOTHCS Y
3B'A3KY 3 11 QyHKUiIOHYBaHHAM, Ta OyIb-iKa iHIIA iHpopmais, skoto CTOpOHH OOMIHIOIOTECS y 3B 513Ky 3 BUKOHAHHSIM
JloroBopy (kpiM 3araiabHOBiTOMOI iH(pOpMaIlii), BBaXKaeThCA KOH(IACHITIIHOIO iHPOpMaITi€to, Tka He MOYKE PO3KPHBATHCS
1t Oy Ib-SIKO1 TPETHO1 CTOPOHHU SIK TIOBHICTIO, TaK 1 9aCTKOBO, OKPiM BUIAAKIB, MepeadadeHnx 3aKOHOaBCTBOM. 30KpeMa,
KitieHT noBHHEH BXXMBATH BC1 HEOOX1IHI 3acTepeKHI 3aX0H, 100 3a0€3MeUNTH HEMOXKIIMBICTh JOCTYITY T4 BUKOPUCTAHHS
Cucremy, ii 3aco0iB Ta HpoLeciB (BKIIOUAIOYX MUPPYBaTbHUN aJrOpUTM Ta iHII 3ac00M 3aXHUCTy, TOIIO) OyAb-SIKUMH
ocobamu, kpim camoro Kiriernra (saxmo Kiieat — e @OIT) Ta Hane)KHIM YMHOM YTIOBHOBKEHUX ITpeAcTaBHUKIB KitieHTa.
4.3.4.10. lns 3abe3nedyeHHss KOHDIiNEHIIMHOCTI iHGOpMAIi, 10 MepecuiaeThes 3a aonoMorord CUCTeMHu Ta sKa, y
BiJIOBITHOCTI 10 3aKOHOJABCTBA, € KOH(IICHIIIHHOI0 a00 TaKO¥0, 1[0 MICTUTh OAHKIBCHKY TAEMHUIIIO, TaKa iHpopMarlis
MMOBMHHA TIEPECHJIATUCHh B 3aXWIEHOMY BUTIIAII (3 BUKOPHUCTaHHSIM KpHUOTOTpadivHUX abo iHmUX 3aco0iB 3aXHCTy
iH(bOpMarIil).

4.3.5. MOPAJOK PO3PAXYHKIB 3A BAHKIBCBHKI ITOCJIYT'H, SIKI HAAJAKOTBCA 3A JOIMOMOI'OIO
CUCTEMM. KiieHT 3miiiCHIOE OIUIATy TMOCIYT, IO HAamaloThcsa bankoMm 3a UM posaiioM JloroBopy, SKIIO BOHH
nependaueni Tapupamu baHKy y HACTymHOMY MOPSIAKY:

4.3.5.1. Onuata 3a minkiaroueHHs 10 Cucremu 3aiiicHIoeThest KilieHTOM y cTpoku, BetaHoBieHi 1. 4.3.7.2.7. Jlorosopy.
4.3.5.2. Omnara 3a Bunyck/3aminy/po30iokyBanas Ceprudikatis Ha Bumory Kirienra, 3anut cepTudikariB Ta 3MiHU THITY
noctymiB 10 PaxynkiB JloBipenum ocobam, 3nificHIoeThest KimieHToM Ha paxyHok banky y ¢opmi 100% nepenoruratu
srigno Tapudis banky y Tepmin He mi3Hie 1-ro bankiBcekoro AHs, 1o nepeaye AHIO HaJaHHA baHKiBChKOI moCIyTH.
4.3.5.3. Onnara koMmiciiiHoi BuHaropoau baHky 3a OaHKiBCbKe (pO3paxyHKOBE) OOCIyroByBaHHs udepe3 Cucremy 3
HaganHsM [locmyr, nepenbauennx JloroBopom, 3MiHCHIOETECS ¥ TIOPSAKY, BCTAHOBICHOMY J[OTOBOpPOM 3TiHO AIFOUHMX
Tapudis bauky.

4.3.5.4. bank mae npaBo criucyBath 3 Paxynkis Kiienra, BigkpuTux Ha mijcrasi JloroBopy, CyMu KOMIiCiHHUX BUHArOpox
banky 3a Hagani 3rigHO 3 MM JloroBopom mocnyru y po3mipax, nepenbadennx y Tapudax banky. IlepioguunicTs
CIHCaHHA CyM BUHaropoja banky (oIHOYAcHO 3i 3MiHCHEHHSIM orepallii (3a KOXKHUH AT KHUK JOKYMEHT), IOMICSYHO,
TOI0) BCTAHOBJIIOETHCSI BaHKOM camMOCTilHO.

4.3.5.5. lllnaxom ykinaneHHSIM 3asBu mpo HajaHHs bankiBchKkoi nociayru, KitienT nopydae banky camocTiifHO yTpuMyBaTi
IJIaTy 3a HajgaHHs baHKiBCHKHX TOCITYT 3a J|oroBOpOM, a TaKOX CIFICYBATH iHI CyMH, 3a3HadeHi y 1. 4.3.5.3. JloroBopy,
NUISIXOM CIIMCaHHS BiOBiAHUX cyM 3 PaxynkiB Kitienra, Bimkputux y banky Ha migcrasi loroBopy y BiJIOBiAHOCTI 10
m. 4.1.5.2.3. Ta4.1.5.2.3.1. lorosopy.

4.3.5.6. Y pasi mecrutatu KitieaToM cymMu KoMmiciiiHO1 BUHaropoan banky 3a HamaHi 3TigHO 3 IIUM po3fijgoM JloroBopy
nociyrd, npotsirom 10-tu baHkiBCbKMX JHIB 3 MOMEHTY BUHHKHEHHS 3a00prOBaHOCTI, Y TOMY YHUCIi TPH BiIICYTHOCTI
kowTiB Ha Paxynkax KiieHTa, y po3mipi, HeoOXigHOMY [UIsl CIIaTH KOMiciiiHOi BuHaropoau baHKy y moBHOMY 00csi3i,
Bauk Binkmrouae Kimienra Big Cucremu. Biguosnenssa ninkiroueHHs Kinienra no CucreMu 3MiHCHIOETHCS BaHKOM miciis
noranieHHs Kiienta 3a00oproBaHOCTi 3a OTpUMaHi BaHKIBChKI MOCIYrM BiJIOBIIHO 0 IBOro po3aury Jlorosopy y
MMOBHOMY 00Cs31.

4.3.5.7. llnaxom yxiageHHIM 3asBH NIpo HajaHHA baHkiBchKoi mociayru, KiieHT miaTBepmkye, mo NOpsI0K CIIHCAHHS
CyM, 3a3Ha4CHHUX y MbOMY po31ii JloroBopy HOMY 3pO3yMUTHI Ta OTOJKYETHCS 3 HHM.
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4.3.6. IAM’SITKA 11010 JOTPUMAHHSI BAMOTI TH®OPMAIIIMHOI BE3NEKH TP BUKOPUCTAHHI
CUCTEMMU KJIIEHT-BAHK (000B’s13k0Ba 10 BUKOHaHHS 0co0aMu, sKi MaroTh NpaBo HakiamanHs EIl Ha mmaTixHi
JOKyMeHTH Bijl iMeHi KirieHTa, a Takok oco0amu, sIKi BiAMOBIAAIOTH 33 EKCILIyaTallil0 Ta aMiHICTPYBaHHS KOMII I0Tepa
(-iB) 31 BcTaHOBJIEHMM TpOorpaMHuM 3abe3nedeHHsM Cructemu KienT-baHk).

EdextuBHicTs Ta Oe3nexka BukopucTaHHsi Cucremu KimieHT-BaHk 3HAYHOIO MIpOIO 3aJEKHTh Bil HEYXHIBLHOTO
JIOTPUMaHHS BUMOT iHQOpMaIiiiHOT Oe3neKH B mpolieci IXHbOI eKCILTyaTallii.

Haparoun 3a3Haueny mociyry, baHkoM CTBOpeHO 3pydHY TEXHOJIOTiIO, sika 3a0e3medye HaTiiHMH 3axXHCT IUIaTEeXiB
Kitienra, 3a yMOBH HeOMyIIEHHS HECAHKI[IOHOBAHOTO JOCTYITy CTOPOHHIX OCi0 70 BCTAaHOBIEHHX Ha poOOYOMY MicCIi
Cucremu Kiienr-bank, CekpeTHUX KITIOUIB 1 3aXHUCHUX MapOIiB 0 HUX.

[MprurHaMKM HECAHKLIOHOBAHOTO JIOCTYNy MOXYTb OyTH sIK Oesnocepeaniid (i3WYHUH AOCTYN CTOPOHHIX OCi0 10
KoMIT 10Tepa 31 BcraHoBleHoto Cuctemoro KiienT-bask, Tak 1 iXHe 3apakeHHsI KOMIT I0OTEPHUMH BipycaMH 1 TPOSITHCBKUMHU
nporpaMamu. UMHHUKaMH, IIO CHPUAIOTH KommpomeTauii CekpeTHHX KIIOYIB € 3aiuiieHHs HociiB 3 CekpeTHUMH
kimogamu B USB-nopTax xomm'iorepa micist 3akiHdeHHS poOotn abo mocTiifHe 30epiranas CekpeTHHX KII04YiB Ha HOTO
HKOPCTKOMY JTUCKY.

3i cBoro 00Ky baHK BXKMBa€ yCiX 3aX0/IiB IS MTOTEPEIKYI0IOT0 pearyBaHHs Ha HMOBIpHI 3arpo3u iHhopMaIiifHOT Oe3meKn
Ta pEKOMEHAYE JOTPUMYBATHCHh HACTYITHUX MpaBui 6e3nednoi podotu B Cuctemi Kitient-bank:

OcHoBHIi npaBuaa:

1. ObmexTe HOCTYN CTOPOHHIX 0Ci0 10 KOMI'IOTEpa, 10 BUKOPUCTOBYEThCs Bamu s pobotu 3 Cucremi Kiient-bank.
3abe3neure Oe3neKy MPUMIIICHHS, B SIKOMY BOHA BCTAHOBJICHA.

OOMexTe AOCTYI CTOPOHHIX 0Ci0 10 MOOINBHOTO Tene(OHHOTO MPHUCTPOIO, SKUH BUKOPUCTOBYETHCS IS OTPUMAHHS
onHopa3oBux aBTopu3aiiitanx OTP- Konis. Hikomy He moBinomisaiite 3HaueHHs ogHopazoBoro OTP-Koxy. [Tam’siTaiire,
o criBpoOITHUKN baHKy He MaroTh IpaBa crioHyKaTd KirieHTa MoBiZOMIIATH OyIb-SIKHM CITOCOOOM 3HAYCHHS MapoJIiB,
KOJIIB, PEKBI3UTH IJIATEXKIB TOIIO, a TAKOXK BUMAaraTH MPOBEACHHS OyIb-sIKUX TUIATEXKiB HA KOPUCTH TPETIX OCIO.

2. 3abe3neute Haniiine 30epiranHs CexkpeTHHX KIIIOYiB Ha 30BHIIIHBOMY Hocii (TokeHi Tomio). He 30epiraiite Qaiinu
CekpeTHHX KIIIOYiB Ha XOPCTKOMY IHCKY Komir'torepa. Oxapasy Ticias TpPOBEICHHS omepalii 3 BUKOPHUCTAHHIM
CexpeTHHX KITIOUiB, BIIKIIIOUalTe iXHI HOCIT BiJ] KOMIT I0Tepa, HE 3JIUIIANTE X MMOCTIMHO MM AKITIOYCHUMH 0 KOMIT I0Tepy.
3. BukopucToByiiTe cxeMmy MANUCY MIATIXHAX JOKYMEHTIB JIBOMa MiANMcamMH (IBOMa KIIOYaMH) 3 JIBOX OKPEMHX
KOMIT I0TepiB.

4. TlepionnyHO KOHTPOIIONTE CTaH Bammx MoTOYHWX paxyHKiB (K MiHIMyM 1 pa3 Ha JeHb), HaBiTh AKIIO Bu ocodbnucto
He 37ilicHI0eTe TaTikHi oneparlii B Cucremi Kiient-bank.

5. BukopucToBy#iTe TiNBbKH JiLeH3iHEe IporpaMHe 3a0e31eUeHH s, OTPUMAaHe 3 TOBIPEHUX JDKEpe.

6. BuxkopucToByiiTe aHTUBIpyCHE NporpaMHe 3a0e3leueHHS Ta BUKOHYHWTE CBO€YAaCHE BCTAaHOBJICHHS OHOBJICHB
aHTHBIpyCHHX 0as3.

7. 3abe3neuTe CBOE€YacHE BCTAHOBJICHHS OHOBJICHb O€3MEKH onepaniiHoi cucteMu (HE PEKOMEHIYETHCS
BUKOPUCTOBYBaTH OIEpamiiHi CHCTEMH, HiATPUMKA SKMX PO3POOHHMKAMH HE 3IiHCHIOEThCA (Hampukiaa, Microsoft
Windows 98, Microsoft Windows 2000, Microsoft Windows XP To110)).

8. AkruByiiTe pexuM ¢inbrpanii noctymy g0 Cucremu Kiient-bank 3a IP-anpecoro - mrataa ¢ynkuiss Cucremu. s
OTpPUMaHHA JAeTaabHOI iH(opMaii o0 MiAKIIOUYEeHHSI MOXIIMBOCTI (inbTpanii goctymy 3a IP-aapecoro Ta 3aificHeHHS
BiIMOBiMHMX HanamTyBaHb Bam [T-agqminicTpaTop mae 3BepryTHCS 110 Ciryx6u [linTpumkn Crucremu.

9. He BukopucroByiiTe KoM’ totep 3 BeraHoBieHOI Cucremoro KimienT-BaHk mns meperisigy iHTEpHET-pecypciB, HE
MOB’s13aHKX 3 pOOOTOI0, HE BiJIBIAyHTE CAiTH 31 CYMHIBHUM 3MICTOM, SIKi HaifuacTille € JHKepeaoM NOLUIMPEHHS MIKiITUBUX
mporpam (ypaxxeHHs BiJI0YBa€ThCsl HEMTOMITHO ISl KOPUCTYBaya).

10. He BcranosmoliTe 1 He 30epiraiiTe mino3pini (aiaw, oTpruMaHi 3 HEHaIIHUX HKepell, 3BaHTaXeH1 3 HEB1IOMHX
Web-caiitiB, HamiciaHi eIeKTPOHHOO MOMITOIO 1 T.1m. Taki daiinu HeoOximHo HeraiiHo BHmANATH. Y pasi HeoOXimHOCTI
3aBaHTAXEHHs (aiiy, 000B'SI3KOBO IEPEBIPATH HOT'O aHTUBIPYCHOIO ITPOTPAMOIO NePe]] BUKOPUCTAHHSIM.

JonomixHi:

11.06mexTe goctyn 1o Mepexi [aTepHeT 3 pobouoro micis, Ha SKOMY BUKOpUCTOBYeThesi Cuctema Kiient-bank, nume
HEOOXiHUM KOJIOM JIOBipUMX pecypciB (0aHKH, KOHTPareHTH TOLIO).

12.He nparoiite 3 Cucremoro KiienT-bank mig 00ikoBUM 3amucoM 3 po3MIMPEHUMH TpaBaMy B OMEpaliiHiid cucTemi
(Hampukiagn, «AJIMIHICTPATOP»).

13.Binkirouaiite 00JiKOBU 3amuc TocThoBOr0 Bxoy (Guest), BUKJIIOUITH BAKOPUCTAHHS PEKUMY aBTOMATHUYHOTO BXOTY
KOPHUCTYBaua B olepauiiHy cucTeMy NpH ii 3aBaHTaXEHHi.

14.11pu po6oti 3 Cuctemoro KiienT-bank BUKOpHCTOBYBAaTH HapoJli, IO BiAMOBITaI0Th TAKHM BUMOTaM:

- mapoub i Bxony B Cucremy KitienT-bank ta 3axucHi napoiti 1uist CeKpeTHUX KIIIOYiB BCTAHOBUTH BiIMIHHUM BiJ| yCiX
THIIIUX TapoJiB, 10 BUKOPUCTOBYIOTECS Bamu;

- oOupaiiTe mapoii JOCTaTHHOI JOBXHHHM (HE MeHIIe 6 CHMBOINIB), aje skuidi Bu moxere 3amam’staTé (mapodi
KaTeropuyHO HE PEKOMEHY€EThCS 3aIIICyBaTH);

- HIKOJM He obupaiiTe y SIKOCTI Mapoiisi: AaTy HapoDKEHHs, iMeHa 4M mpi3Buila Bami ta Bammx OIM3bKUX pOAWYIB,
HOoMep Barroi MammHu Ta iHII 3arabHOBIIOMI Ha3BHU/CIIOBA, SIKi MOYKHA JIOTIYHAM IIJISXOM ITOB’s13aTH 13 Bamu;

- HaMaraiTecs yHUKaTH BUKOPHCTaHHS 3arajJbHOBIIOMHX CI0BO(OpPM, Kpallle BAKOPUCTOBYBATU CIOBOCIIONYYCHHS;

- BHKOPHCTOBYHTE BEJIHKI 1 MAJICHBKI JIITEPH, a TAKOXK IHPpH.

22




15.Ha xomrr’toTepax 3i BcraHosieHor Cuctemoro KitienT-baHk BifkirodaiiTe Taki mapaMeTpy 3aBaHTaXSHHS ONleparliiHol
CUCTEMHU: 3aBaHTaXXEHHS 13 3HIMHOTO HOCisa (nucketa, USB, CD-ROM), 3aBaHTa)X€HHS 110 MepeXi. BXix B HamamTyBaHHs
BIOS noBuHeH OyTH 3aXUIICHUH apOJIeM, SIKHI BiIOMHIA JIUIIE aIMiHICTPATOPY CUCTEMHU.

16.He 3anummaiite 6e3 KOHTPOIIO KOMIT F0TepH 3i BctaHoBIeHO Cuctemoro Kiient-bank. [Ipu TiMuacoBiii BiicyTHOCTI
HEOOXiAHO:

- 30eperTH Ta 3aKpUTHU YCi BIAKPUTI Ha pellaryBaHHs IUIATIXHI JJOKYMEHTH;

- 3aco0amu omnepamniiHoi cucTeMu OJIOKyBaTH PoOOYE MicIie;

- 00nikoBHH 3aIMC KOPUCTyBaya MOBUHEH OYTH 3aXHUILECHUHN TaposieM;

- Y HaJAIITYBaHHIX OMNEPaliifHOl CHCTEMH IOBHHHI OYyTH IPOCTaBJCHI HAJAIITYBaHHS BBEICHHS MapoJIl0 IPH
OJIOKyBaHHI OIepaliifHOT CHCTEMU;

- Buxiz 3 nporpamu Cucremu Kiient-bank HeoOXiqHO 3A1MCHIOBATH IUIIXOM HATUCKaHHS IPOTpaMHOi KHONKH «Buxiny.
17.36epiraiiTe 30BHINIHI HOCIT KITF0U0BO1 iHpopMaIIii (TokeHN) Y cefidi a00 3aMKHYTOMY SIITHKY CTOIY.

18.He nepenaBaiitTe CTOPOHHIM 0c00aM HOCIT KJIF0Y0BOT iH(pOpMaIIii Ta He MOBIAOMIISNTE TM mapoJi goctyny a0 Cucremu
Knient-bank. [Ipu BusBieHHI (akTiB JOCTYIy CTOPOHHIX 0ci0 m0 KiIr04oBOi iHpopmauii (y TOMy 4YuCIi, OpU Migo3pi
TaKOTO JIOCTYITY) HeTalHO 1HIMiIOHTe OJJOKYBaHHS Ta 3MiHY KIIOYOBOi iH(pOpMaIrii.

19.He 3anmcyiite i He 30epiraiite mapodmi 1o CekpeTHUX KIIOUiB pa3oM 3 Hocisimu KirodiB (usb flash, Tokew i T.11.).
20.ITepeBipsiiiTe Ta He JONMyCKalTe BUKOPHCTaHHS Ha KOMII'IOTepi, Ha sikoMy BcTaHoBieHO Cucremy Kitient-baHk,
nporpaMHux 3aco0iB BigmaneHoro aaMinictpyBaHHS (TeamViewer, Remote Desktop Services 3 xmientom Remote
Desktop Connection, PuTTy, VNC, UltraVNC, Hamachi, Remote Office Manager Ta iH.). Y BHIaAKy BHABJIEHHS
TAKOTO MPOTPaMHOTO 3a0e3MeUeHHs] HeraifHo moBigomte bank ans GnokyBanHs Bamroro o6mikoBoro 3amucy B Cucremi
Kuient-bank, BHaniTh BUSBICHE MporpaMHe 3a0e3MedeHHs Ta 000B’sI3KOBO NepeBUNyCTiTh CeKpeTHi KiItodi \ 3MiHITh
apodti;

21.YHukaiite BUKOpHUCTaHHS i po6oTH 3 Cucremoro KiieHT-baHk KoMIT'10TepiB, BCTAHOBJICHUX Y MyONIYHAX MICISX,
9yKHX KOMIT I0TepiB Ta HOYTOYKiB, cCMapT(OHIB TOLIO.

22.]1ns1 xKoMyHiKarlii 3 ocobamu, SKi MalOTh NMPAaBO MIANMUCY IDIATOKHMX JOKYMEHTIB, 3aBXKIW 3a3Ha4yaliTe y 3asBIIi
MepCOHANIbHI eNIEKTPOHHI aipecu (He BUKOPHCTOBYWTE TPYIIOBI MIOMITOBI CKPHUHBKH).

23.BUKOPHCTOBYITE CHCTEMY 3aXHUCTy BiJl BTOPTHEHHsI B KOMIT'IOTepHY Mepexy (Intrusion Prevention System).

24 .BuxopucroByiite MepexeBi ekpanu (firewall).

25.11pu po6OTI 3 eIeKTPOHHOIO MOMITOIO 1 cepBicaMu 00MiHy MuTTeBUMH ToBinoMieHHsaMH (ICQ, Skype, Mail.Ru-Arenr,
TOILIO) 3BepTaiiTe O0CcOOIMBY YBary Ha BiJlllpaBHHMKA MOBimOMIICHHsS. SIKIIO BimnmpaBHUK Bam HeBioMuil - BigkpUBaTH
BKJIAJICHHS Ta 1HII HajicnaHi Gpaiin KaTeropuyHO HE PEKOMEHIY€ThCS.

26.Hanamryiite [HTepHET-Opay3ep Ha 3a00pOHY aBTOMAaTHYHOTO 3aBaHTaKEHHS Ta 3aIlycKy ¢ailiiB 3 Mepexi [HTepHeT;
27 .Sxmo y Bac BuHUMKNA mimo3pa, mo Bam koMm'toTep 3apakeHHi BipycaMu a0 IHIIMMHU IIKIJJTUBHM HPOTpaMaMH
(HeajmexBaTHa peakilis Ha Bamn [ii, «3aBHUCaHHS», HE3PO3yMiJIC YIOBUIBHEHHS Jii, CaMOCTiHA aKTHBHICTh, MOSBA
HE3PO3yMIJIMX BiKOH 1 T.II.) - HeraifHo nosigomte bank s 6iokyBaHHs Bamoro o6mikoBoro 3amucy B Cuctemi Kiient-
BbaHk, 3BepHITBCS 1O CHCTEMHOTO aaMiHiCTpaTOpa AJs BUAAJIEHHS KOMIT IOTEPHOTO BipycCy, 3 MOAAIBIINM 000B’ I3KOBUM
nepeBunyckoM CeKpeTHHX KIFOUiB\3MiHOIO MapoiB;

28.He BBOabTe KOH(DiACHUIHHUX AaHUX (HMAapodiiB, 11eHTHU(IKATOPIB) y BiKHA MpPOTpaM, SIKIIO BOHU BiAPI3HSIIOTHCS Bil
cTaHgaptHUX (iHII Gopma, KOIip, JOTOTHIIH, HAIMUCH, IPU(TH), BiTOOPAKAIOTHCS HE SIK 3aBXKIU (B IHIIOMY TOPSAKY).
YBa)XHO UHTANTE yCi MOBIIOMJICHHS, 1[0 BUHUKAIOTH HA €KpaHi KOMIT I0TEpY.

29. He BUKOpUCTOBYBaliTe MPUCTPOI Mij CreliaJbHUMH CEPBICHUMH aKKayHTaMHu (0OJIIKOBUMH 3allUCaMu), Ki HaJaroTh
[IPaBO Ha BUKOHAHHS yCiX 0€3 BUHATKY omnepauii (T.3. IpUCTPOi 3 BIIKPUTUM r00t-IOCTYIIOM, «PYTOBAaHHX» IPUCTPOIB, B
1.4. Jailbreak).

[Mpocumo Bac 3BepHyTH 0coOnuBYy yBary! baHk He 371iCHIOE PO3CHIIKY OHOBJICHB IIPOrpamMHOro 3abesneueHHs CucreMu
Knient-bank enexrponnoro momrtoro. He BimnosigadiTe Ha migo3pimi juctu abo TeneoOHHI N3BIHKKM 3 MPOXaHHIM
CTBOPHTH IIaTiX, Haaicnaru Cexpernuit kiarou EIL, maposs Ta inmmi koH)ineHiiHI gaHi. Y BUNIaJAKy OTpUMaHHs MOAIOHNX
JucTiB mpocuMo Bac 3BepraTucs 10 miapo3autiB baHky:

* Ynpasninas [npopmaniiinoi besneku Ha enekrponny nomry IT.Security@otpbank.com.ua

* Ciyx0a minrpuMku CrcTeMu, KOHTaKTHI TeneoHu:

+ 38 044 4900533 Ta +38 044 4901181, abo Ha enmekTpoHHY oty clb@otpbank.com.ua

CrioziiBaeMoch, 1110 HajiaHa iHdopmalis 0yJe KoprucHOO s Bac.

4.3.7. IPABA, OBOB'SI3KH TA BIAIIOBIJAJIBHICTDH CTOPIH.

4.3.7.1. baHk 3000B'A3y€ThCSI:

4.3.7.1.1. Hanatu noctyn Knienty no Cuctemu npotarom 5-tu Pobouux nHiB, HagicnaTu Ha eJIeKTpOHHY aapecy Kiienra,
3a3HaueHy y BiIMOBimHIN 3asBi, JIOTIH Ta Mapoib A mepBUHHOTO BXoAy A0 Cuctemu KiienT-bask.

4.3.7.1.2. 3nilicHUTH aBTOpM3alil0 3anuTiB Ha ceprudikamiro CeKpeTHUX KIIIOUiB, 110 HamaHi KiieHToM 3rigHo 3 II.
4.3.7.2.2.;

4.3.7.1.3. O3naitomutn Kiienra 3 [HcTpyKIi€ro, Ta iHIIOW JOKyMEHTAaIli€l0, HeoOXinHo KIieHTy /uis miIKItoYeHHs 10
Cuctemn i Juist pobotu y Cucremi.
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4.3.7.1.4. CeprudikyBatun mis Kiienta (HoBipernx oci6) CexperHi Kimtoui 3rimHO i3 cpopmoBanumu KirieHToM y
opsiaKy,mepeadadeHomy 1. 4.3.4.2. JloroBopy, 3anutamu, B pasi 0O1okyBaras abo BTpatu Cekpernoro Kirroua. .
4.3.7.1.5. Ha oGrpynroBany Bumory Kiienta mpotsrom 3-5 PoOounx nHiB HagaBaté KilieHTy KOHCYJBTaLiHY
i opmartito (Ciyx0a miarpumku CHUCTEMH) 1010 BUKOPUCTaHHS Ta (pyHKIIIOHYBaHHS CUCTEMHU.

4.3.7.1.6. BukonyBartu nopyueHHs KirieHTa Ha 37ilicCHEHHS Tepeka3y KOITiB 3 PaXyHKIB, SKITI0 JOKYMEHTH Ha BUKOHAHHS
JOpy4eHHsI BU3HaHI baHKOM aBTEHTHYHMMH BiJIOBIIHO A0 MpaBWiI, nepeadadeHux 1. 4.3.3.4. JloroBopy, 3a yMOBH, IO
3aqumok kowmTiB Knienta Ha PaxyHKy € mocTtaTHIM Al BUKOHaHHS 1opy4yeHHs Ta KimieHT HajaB yci iHIII TOKYMEHTH,
HeoOXimHI baHKy 171 BUKOHAHHS JIOPYYEHHS Y BiJIIIOBIIHOCTI 3 BUMOTaMU 3aKOHOJIaBCTBA.

4.3.7.1.7. Y Bumaaxky HamxomxeHHs 10 BaHKy NEKiNbKOX €NEKTPOHHUX JOKYMEHTIB (B TOMY YHCII PO3PaXyHKOBHX)
IZICHTUYHOTO 3MICTY 3a OJTHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJIHOYACHOI0 HaIXO/PKEeHHs 10 baHKy JIEKIIbKOX JOKYMEHTIB
IIGHTUYHOTO 3MICTy y MamnepoBii Ta/abo enekTpoHHil Gpopmi, baHk mpuiimae KOXHUI OKpEMHU JOKYMEHT O BUKOHAHHS
a0o BIAMOBIIAIE Y BHKOHAHHI, 3TigHO BUMOT JloroBopy Ta/a00 iHIIWX AOTOBOPIB, SKIIO iHIIEG HEe Oyae BHU3HAUEHO Yy
Iactpykmii. IIpu mpoMy, BiIMOBiNANIbHICT 32 OJAHOYACHE HAJaHHS PO3PaxXyHKOBHX JOKYMEHTIB y NMHCHMOBIH Ta/abo
eJleKTpoHHiH Gopmi Hece KiieHT.

4.3.7.1.8. HeraiilHo TpU3ynUHUTH BHKOHAHHS OIepaIliii 3a UM po3aiaoM JloroBopy Ha MiACTaBi OTPHMAaHHS JHCTa
Kitienra, mo mictuTh mianmuc ta medatky (3a HasBHOCTI) po Kommpomeramiro Cexpernoro kmoda Big KiieHTa, sskoro
BJAJIOCH i1eHTH(DIKYyBaTH.

4.3.7.1.9. VY pa3zi 3minn YnoBHoBaxxeHuX oci6 KiieHris, 3a010kyBatn CekpeTHi Kimodi 0cil, siki Oynu BUKIIOUEH] i3 3asBU
Kitienra 3a ymoBr Hagauas 10 banky HEOOXiTHUX MOKYMEHTIB Y BIIIOBIAHOCTI A0 BUMOT 3aKOHOABCTBA, BHYTPIIIHIX
nokymeHTiB banky Ta 3asBu npo HamanHs baskiBcbkoi mociayru (po 3MiHY YMOB KOPHCTYBaHHsS bBaHKIBCHKOIO
MOCIIYTOIO).

4.3.7.2. Ki1ieHT 3000B's13y€ThCA:

4.3.7.2.1. Y pasi mHeoOxinHoCTi 3aiicanTy 3anuTtu CepTtudikamii CekpeTHUX KITI0UiB 3a JOMOMOroro 3acobiB CrucreMu Ta
y BianmoBigHOCTI 13 mit. 4.3.4.2. JloroBopy Ta 3 [HCTpyKIIi€t0.

4.3.7.2.2.Y Bunaaxy, AKio 3rixHo i3 3assoro Kiieary He migkmoueHo [lociyry OTP-Kox, HagaBatu 10 baHKY Hae:)KHUM
gyuHOM OodopmiteHi 3amutu Ha CepTudikamio y mUCbMOBINA popmi, mianucani ynoBHoBaxkeHUMH ocobamu Kitienra ta
CKpiIUIeHi mevyaTkolo (3a HasiBHOCTI) Kitienra.

4.3.7.2.3. Ilporsarom He Oinbin Hix 3-x PoOounx AHIB 3 maTH yKIaAeHHs 3asBU MpO HaJaHHA BaHKIBCHKOI MOCITYTH -
OTIATUTH BapTicTh bankiBchkux mociyr banky 3a miaxmodenns mo Cuctemu 3rigHo Tapudis banky.

4.3.7.2.4. Y cTtpoku, BcTaHOBiEeHI JloroBOpoM, OIUIadyBaTH KOMICiHY BHHAropony 3a oTpuMaHi baHKiBCBKi mocimyru
yepe3 Cucremy 3 HapaHaaM [locayr, nependauennx uum po3aisaom Jorosopy, y po3mipi, BusHauenomy y Tapudax banky.
4.3.7.2.5. Cupusitu banky nipu 3xitficHenHi baHkom #oro 3000B's13aHb, sIKi 3a3HaYEHI BHIIIE.

4.3.7.2.6. CtBOpHTH Ta MIATPUMYBATH Oe3MeyHe Ta HOPMAIbHO (QYHKI[IOHYIOYE MPOrpaMHO-anapaTHe CepeioBHUINe s
¢yHkuionyBanHss CHCTEMH MTPOTSTOM CTPOKY HaJaHHS BaHKiBCHKOT MOCIYTH BiIOBIAHO O IHOTO po3aiiy JJorosopy.
4.3.7.2.7. KopucryBatucsa Cucremoro y cyBopid BiamosimHocTi no IHcTpykuii Ta ymoB JloroBopy, He AOMyCKaTH
HEIUTLOBOTO, HEOOEPEIKHOTO KOpUCTyBaHHs CHCTEMOIO Ta HE JOMYCKaTH 11 BUXOJY 3 JIaJly BHACIIJNOK HEJOTPUMAHHS
BHUIII€3a3HAYCHUX BUMOT.

4.3.7.2.8. 3abesneuntn HaxiliHe 30epiranHs CeKpeTHHX KIIOYIB Ta NapojiB JOCTYNy OO HHUX, HEOOXiTHHMX JUIs
kopuctyBaHHs CHUCTEMOIO, HE AOIYCKATH iX HECAHKLIOHOBAHOTO BUKOPUCTAHHS HEYIOBHOBaXEHUMH 0COOAMH.
4.3.7.2.9. OgHouacHO 3i MiANUCAHHSIM BITIMOBIAHOI 3asBU y 3B’s3KYy 31 3MiHAMH Y CKJIaai YTIOBHOBaXXEHUX OCi0 Ta/abo
3MiH y CKJIaJi 0ci0, sIKi MaroTh IPaBo BBEJCHHS JOKYMEHTiB 10 CuctemMu Ta/abo mpaBo Neperisiay OyIb-sKUX JOKYMEHTIB,
mo HagcuialoTeest yeped Cucremy (0e3 mpaBa miamucy Ta mepenadi AJOKYMEHTIB), — HagaTh 3asiBy PO HAJaHHS
BbankiBcpkoi mocayru (mpo 3MiHYy YMOB KOPHCTYBaHHA baHKIBCHKOIO TOCIYTol0) Ta BUKOHATH [ii, 3a3HadYeHi y IIII.
4.3.7.2.1., Ta, SIKIIO 3aCTOCOBYETHCS, T1.II. 4.3.7.2.2. nporo posxainy JloroBopy, Ta HagaTi 10 baHKy J103Bij Ha PO3KPUTTS
0aHKIBCHKOI TAEMHHUIII 3a3HAYEHUM 0C00aM BCTAHOBJICHOTO 3Pa3Ky.

[Tpumitka! KiienT 30608’ s13aHuil HeraliHO iHGopMyBati baHK, 3 HagaHHAM BIANIOBIAHOI JOKYMEHTAIi, PO 3MiHY Yy
cknani YrnoBHoBaxkeHHX oci0O KirieHTa, Mpo BHECEHHS 3MiH B TaKy JOKYMEHTallil0, a00 TIpo oOopMIICHHS IOKYMEHTAII1,
IO BIUIMBAE Ha 3MicT abo IilicHiCTh HajaHoi banky nokymenrauii B mopsaky nependaueHomy JloroBopom. Y BUIAIKY
HeHamaHHs KimieHTOM Takoi moxymeHTarlii, baHk He Hece BiIMoOBimaiIbHOCTI 3a omeparii 3a Paxynkamu KiieHTa, 110
3MiCHEHI 3a mormoMororo CHCTEMH 3a PO3MOPSHKCHHSIM 0Ci0, SKi BXOIMIN J0 CKJIany YTOBHOBaXXeHUX oci0 Kiienra, Ha
MOMEHT 3/IICHEHHS TaKol omnepallii B IepioJ1 0 MOMEHTY HaJaHHs JOKYMEHTaIlii Ta BiIoOpakeHHs 1uX 3MiH y Cucremi.
[Ipu upomy, KiienT 3anieBHs€ Ta rapanrye, 1o Bci onepaii no PaxyHky 3a gomomororo CucTeMu € TaKUMH, 10 31 HCHEHH]
BIAMIOBIHO 110 BUMOT 3akoHoaBcTBa JloBipernmu ocobamu KirieHra.

4.3.7.2.10. Y pa3i 3akiH4eHHs cTpOKy 1ii CeKpeTHOro KJo4a - BUKOHATH JIii, 3a3HadeHi y mm. 4.3.7.2.1. 1iporo po3aity
Horosopy. [Ipu upomy, He3anexxHo Bix Toro uym minkimroueHo Kiienty Iocnyry OTP-Koa, aBropusauist copmMoBaHoro
Kiienrom B emektponHill (opmi 3anmuty Ha ceprudikallifo y 3B’s3Ky i3 3aKiHYEHHSM CTPOKY [Iii ITOTIEPEIHBOTO
CekpeTHOro KITI04a 3/1iHCHIOETHCS aBTOMATHYHO 0e3 moganHs KiieHToM Takoro 3anmuty Ha cepTu(ikaIiio y THCbMOBIH
¢dopmi

4.3.7.2.11. V pa3i Komnpomerarii CekpeTHoro kito4a, HeraiiHo ycHO moBimomutu JlomomikHy Ciyk0y MiATPUMKH
Cucremu banky o tenedony. [Ipn 3BepHeHHi 110 Tenedony KimieHT 30008’ 13aHM TOBIJOMHATH CHIBPOOITHUKY banKy mpu
HeoOXiHOCTI, goxaTkoBi BimomocTti mpo cede (ITIB, peecrpariiinuii HoMep OO0JIKOBOI KapTKH IJIATHUKA TOJATKIB).
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CriBpoOitHuk Ciyx0u miarpumkn Cucremu Onokye CexperHuil rimrod Ta mosimomursie KiieHTa mpo HEoOXimHICTh
BHITYyCKy HOBoro CekpeTHoro kimtoda. B Takomy Bumanky bank mie ma miacrasi 1. 4.3.7.1.4. meoro po3airy Jlorosopy, a
Kitient Bukonye aii 3rigHo 3 mm. 4.3.7.2.1., Ta, K10 3aCTOCOBY€EThCS, .11 4.3.7.2.2. JloroBopy.

4.3.7.2.12. IlllngxoM ykimageHHsSM 3asBU TMpo HamaHHsA baHkiBchkoi mociyru, CTOpOHW MIHNIIIM 3rojau, IO YCHE
noBimomiteHHs KiieHToM banky, 3miiicHeHe y TOpsAAKy, nepenbadeHomy v 1. 4.3.7.2.11. [loroBopy, € MiICTaBOIO IS
6nokyBanHs1 bankom CekperHoro kiova KiieHTa.

4.3.7.2.13. 3abe3neunTy HasBHICTH KomTiB Ha PaxyHky KiienTta y cymi, moctaTHiid 1t omiatu BapTocTi baHkiBChkuX
MOCIYT, 10 HAJAI0ThCA 32 10MOMOror CHCTEMH.

4.3.7.3. baHk Mae€ npaBo:

4.3.7.3.1. Brocuru 3minu 1o [HcTpykuii. ¥V Bumaaky BHeceHHs 3MiH 10 IHcTpykuii, bank nosigomisie Kiienra abo 3a
noriomoroto Crcremu, abo IUISIXOM po3MillleHHs iH(hopMalii B 3aranbHOIOCTYnHUX st KitieHTa MicIifX B ycTaHOBax
banky, abo nmisxom po3mimenss iHGopmartii Ha OdimiitHoMy caiiti banky. KopuctyBanas CrcTeMoro IicIsl BHECEHHS
3MiH 70 [HeTpyKIIiT BBaskaeThes 3ronoto KitieHTa mo/10 mpo1oBKeHHs 00CIIyroByBaHHS 3a IuM J[0TOBOPOM 3 ypaxyBaHHIM
BHECEHHX 3MiH A0 [HCcTpyKii.

4.3.7.3.2. 3amumuty 0e3 BUKOHAHHS C€IIEKTPOHHHUI JOKYMEHT, SKIIO BUHUKIA MOTpeda 3'scyBatu ocoly Kiienra, cyTh
omepaitlii abo MisUTBHOCTI, (hiHAHCOBWU cTaH, ab0 y BUMAAKy, Koinu KIli€eHT He HajgaB JOKYMEHTIB 1 BIJIOMOCTEH, IO
MiATBEPPKYIOTH 111 JaH1 Y¥, YMECHO IO/IaB HENPaBIUBI BIJOMOCTI PO cebe, ado CBOEYACHO iX HE OHOBUB,

4.3.7.3.3. TloBepratu Oe3 BUKOHAHHS EJEKTPOHHI JOKYMEHTH, SKIIO Taki OyJO 3alOBHEHO 3 MOPYIIECHHSAM BHUMOT
3akoHomaBcTBa, HOpMaTUBHUX akTiB HBY Ta BHyTpimHiX npaBun banky. Ilpo mpuuuHy HEBHKOHAHHS €IEKTPOHHOTO
JIOKYMEHTa/ IUCTaHIIMHOTO po3nopskeHHs bank mosigomisie Kimienrta 3acodamu Crictemu (3 000B'SI3KOBUM MOSICHEHHSIM
Ta apryMEHTALIEI0).

4.3.7.3.4. BuxmrouHo Ha BIacHUH po3cyn 3MiHoBatd Tapudu banky/Tapudnuii [1aker, 3a ymoBH, mo bank monepemkae
KitienTa npo taki 3MiHu 3a 14 xajgeHmapHuX JHIB 10 OYaTKy 3acTocyBaHHs HOBUX Tapudis banky/Tapudnoro Ilakery i3
3a3Ha4YeHHSM JIaTH BCTyIy B cuily HoBUX Tapu¢iB banky. bank BBaxkaeThCsl TakuM, 1110 HaIEXHO NoBigomuB KiieHra, y
pasi #oro MoBiMOMIICHHS 3a JoroMoror CHucrteMH, Ta/abo MIITXOM pO3MillleHHs iH(opMarlii B 3araJbHOMOCTYTHUX IS
KitienTa miciisx B ycraHoBax banky, Ta/abo nuissxoM po3MiteHHs BianoBiaHoi iHGopmartii Ha OdiniiHoMy caiiti baaky.
4.3.7.3.5. PosmmpioBat Tmepenik MoCiyr, sKi HamarThes bankoM 3a momomoror CuCTeMH, MPO IO 3a31ajeriah
nonepemxkae Kiienra.

4.3.7.3.6. brmokyBatu moctyn Kiienta mo Cuctemu y pasi Hecriaté KirieHTa BapTOCTi TOCHYT, IO HATAlOTHCS 3a
nonomoroto Cucremu npotsirom 10-tu BaHKIBCHKHX THIB 3 MOMEHTY BUHHKHEHHSI 3a00prOBaHOCT.

4.3.7.3.7. BinmoButu y Bunycky CekperHoro kmoya Kiienra, sikmo BiamoBinHi 3anutu Ha cepTU(iKalilo BUSBHIUCS
HEaBTEHTUYHNMH a00 He cIilaueHa koMicis 3rigao Tapudis banky.

4.3.7.3.8. Kiient namae banky mo3Bin Ha po3kpuTTs KoH(DimeHIiHOI iHdopMmarii mpo Heoro (iHpOpMarii Mo MICTUTH
0aHKIBCbKY TAa€MHHIIIO) ayJUTOPCHKii(M) KOMIaHii(siM) sIKy(siki) BiH 3a3HAYUTh Yy BIAMOBITHOMY €JIEKTPOHHOMY
MOBiJOMJIEH], HanpaBieHoMy BaHKy 3a gonomororo KoMir roTepHoi 6ankiBcbkoi Cucremu Kiient-bank.

4.3.7.4. KiiieHT Ma€ npaBo:

4.3.7.4.1. KopucryBaThcs mociayraMmu, siki HagaroTbesi bankoM 3a gonomoroto CHCTEMU MPOTITOM CTPOKY OTPHUMaHHS
BaHkiBCHKOT MOCITyTH Y BiIIIOBITHOCTI 710 YMOB JlorOBOpY.

4.3.7.4.2. Y Oyap-axkuii MOMeHT, 32 yMOBU Komrpomerariii CekpeTHOTO KIito4a, 3aKiH4eHHs CTPOKy [ii CekpeTHOro
KJIFOYa, BUKOHATH Jii, 3a3Ha4eHi y mir. 4.3.7.2.1., Ta, SKII0 3aCTOCOBYEThCS, T1.11. 4.3.7.2.2. JloroBopy.

4.3.7.4.3. 3BepuyTtucs o banky 3 Mmeroro 610KyBanHs AocTyniB JoBipeHux 0ci0, HUIIXoM HagaHHs 3asBU PO HaJaHHS
BankiBchKoi mociryTy (3MiHa YMOB KOpHCTyBaHHs BaHKIBCHKOIO TIOCITYTOIO).

4.3.7.4.4. KopucrtyBatucs mnociayramu Ciyx6m miarpumiu Cuctemu. 3B'si3ok 3 CoyxkOoro miarpumikun CuctemMu
3MIACHIOETHCS 10 Tesie(hOHY Ta/abo eIEKTPOHHUMU 3ac00aMHu 1 IOTIOMOra WOMY Hala€eThes 3 ypaxyBaHHsM 1. 4.3.7.1.5.
Horosopy.

4.3.7.4.5. Kopucrysatucs Ilocinyroto OTP-Kon, sxmro 1ie nepedadeno ykiageno CtopoHamu 3asBOI0, 2 TAKOK 3MiHUTH
ymoBu kopuctyBaHHs [locimyroro OTP-Kox abo BigmoButucs Bin otpumanns [Tocnyru OTP-Kon nuisxom momanust 1o
Banky BignosigHoi 3asBu.

4.3.7.5. BinnosigaapHicts CTOpiH:

4.3.7.5.1. KitieHT OTOIKy€eThCsl BiNIKOAyBaTH baHky yci 30MTKM Ta BUTpaTH, moHeceHl bankom abo siki MOKYTh OyTH
NokJazeHl Ha baHK y 3B'I3Ky 3 BUKOHAHHSAM OyIb-SIKHX PO3MOPSAIKEHb, IHCTPYKLIH, JOPYUYEHb Ta 1HIIUX JOKYMEHTIB
Kiienra, onepxanux uepe3 Cructemy, HE3aIEKHO BiJI TOTO, UM LI PO3TOPSIKEHHS/ IHCTPYKIii/ TOpydeHHs/1HII TOKyMEHTH
€ TIpaBWJIHLHHMH, IIOBHHMH, CIPaBKHIMH a00 (akTHUHO HaaicinaHumu KilieHTOM, KpiM BHIIQJIKIB, KOJH Taki 30MTKH
BinOynucs 3 BuHU baHky.

4.3.7.5.2. KitienT He Mae mpaBa niepeqaBaT Oy/Ib-sKi CBO ITpaBa Ta 00OB'SI3KM 3a UM po3aijioM JloroBopy Tpetiit 0cobi.
4.3.7.5.3. bank He Hece HIsIKOI BiIIIOBIAAIBHOCTI 3a MOPYIIEHHS CTPOKIB MinkimroueHHst 10 Cuctemu, sikimo KiieHT He
CIJIATHB KOMiciliHy BuHaropony baHky 3a miakmioueHHs no CucTeMH y po3Mipi Ta y CTPOKH, BCTaHOBIeHI Tapudamu
Banky ta JloroBopom Ta/abo mporpaMHo-anapartHe 3a0e3neueHHs KiienTa, sske BUKOPUCTOBYETHCS AJs1 PyHKIIOHYBaHHS
CuctemMn, He BIIIIOBia€ BUMOTraM, HaBeIeHHM Y JloroBopi.
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4.3.7.5.4. bank He Hece BiIMOBITAIBLHOCTI 32 MIKOMY, SKY 3a3HaB KilieHT BHACTIIOK HECaHKIIOHOBAHOTO BUKOPHCTAHHS
Cexpetnux kmto4iB/OTP-Konis/Cucremu.

4.3.7.5.5. baHk He Hece BIINMOBIATBHOCTI 3a OyAb-sKi 3aTPUMKH, TIOMWIKH 200 YIYLIEHHs IpH nepenadi Ta/abo oopooi
JAHWX, SKI CTalIHMCAd BHACIIJOK HECIPAaBHOCTI, abo 300iB xomi torepHOTro oOnamHaHHs KiieHTa/iHmIoro oOiamxHaHHS
KitieHTa, 1110 BUKOPUCTOBYETRCS M (DYHKIIOHYBaHHST CHCTEMH.

4.3.7.5.6. 3a mopyIeHHs CTPOKIB OIJIaTH, BCTAHOBJICHUX UM po3aiioM Jloroopy, KiieHT crimauye banky neHto B po3mipi
MmoJBiiHOI 001iKoBOi cTaBku HBY, 110 1ie Ha MOMEHT (IPOTATOM CTPOKY) TAKOTO IMOPYIIEHHS, BiJl IPOCTPOUYCHOI IO
CIJIaTH CYMH 3a KOXXHMH AeHb mpocTpoueHHs. s wminei nporo miamyHKTy [loroBopy mpOCTpOYEHHSIM BBaXKAa€ThCS, B
TOMY YHCJIi, HSIOCTATHICTh KOIITIB JIJIsl CIIMCAaHHSA baHKOM KOMICIHHOT BUHArOPOIHU y MOPSIKY, epeadadeHomy 1. 4.3.5.
(3 migmyHTaMu) 1IbOTO po3ainy Jorosopy.

4.3.7.5.7. baHk 3BiIbHAETBHCA BiA BIANOBIZAJBHOCTI 3a MOBHE ab00 YacTKOBE HEBUKOHAHHS yMoB JloroBopy y pasi
BHKOpHUCTaHHs KiTieHTOM MpHCTPOiB Mif CITeIiaJbHUMU CEPBICHUMH aKKayHTaMH (OOJIIKOBUMH 3amicaMu), SKi HaTaloTh
MpaBO Ha BUKOHAHHS ycCiX 0€3 BUHATKY OIeparii (T.3. IPUCTPOIB 3 BIAKPUTHUM T00t-IOCTYIIOM, «PYTOBAHHX) MPHUCTPOIB,
B T.4. Jailbreak).

4.3.7.5.8. IlinnucanuasaM 3asBu Mpo HamgaHHSA baHKICHKOI mociyru KimieHT mOromKyeThes 3 MONOKEHHAMA [HCTpyKIiT 1
BOHa He ToTpedye J0aaTKOBOTO mianucanas CTopoHaMH.

4.3.7.5.9. llignucannsam 3asBu po HagaHHs bankicbkoi mociyru KimieHT rapaHTye/miaTBepaxye:

- 10 oMY 3pO3yMiJi 1 BiH MOTOKYETHCS 1 3000B A3y€ThCSl TOTPUMYBATUCH YCiX MOokeHb [HeTpykuii Ta Jlorosopys;

- 10 BiH pO3yMi€ 1 3000B’I3y€THCS HECTH BiATOBIAAIBHICTH 32 MOpYyIIeHH HUM BuMor JloroBopy, [HcTpykmii y po3mipax
Ta MOPSAAKY, BCTAHOBJIEHUX J[0roBOpOM.

4.3.8. CTPOK HAJIAHHSI BAHKIBCBKOI IIOCJIYT . bauk Hanae BaHkiBchbKy MOCTyTy, BU3HAUEHY UM PO3IiIoM
JloroBopy, 3 MOMeHTY yki1aneHHs: CTopoHaMH 3asiBU PO HaJaHHS BaHKIBCHKOT MOCIYTH 10 AaTH yKiIaaeHHsS CTopoHaAMH
3asiBM PO BiIMOBY BiJl OTpUMaHHS baHKIBCHKOI MOCTIYTH, aje B OyIb-IKOMY BUIAJAKY 10 BUKOHaHHSI CTOpPOHAMH B3STHX
Ha ce0Oe 30008 a3aHb 3a JJoroBopoM B HOBHOMY 00cs131 200 10 MOMEHTY po3ipBaHHs JloroBopy y BUMaaKax, neperoadyeHnx
JloroBopom Ta/ab0 3aKOHOIABCTBOM.

4.3.8.1. Hagannsa bankiBchkoi mocimyrn Moke OyTu mpunuHeHo bankom (posipBanHs JloroBopy B 4acTHHI HaJaHHS
0aHKIBCHKOI IMOCIYrH) B OJHOCTOPOHHBOMY MOpsAKy Ha 30-mii KaleHZapHUU JOeHb 3 JAaTH BigmnparieHHs KiieHTy
BiJIIIOBIAHOTO MOBIIOMJICHHS Y HACTYITHUX BHIIAAKAX:

- Knient He omtatuB mociyru banky 3a migkmoueHHs 10 CucteMu y po3mipi, nependauenomy Tapudamu banky;

- KiienT He omnatuB mocinyru banky, 1110 HamaroThes 3a gonoMoror Cucremu, y po3mipi, nependaueHomy Tapudamu
banky;

- KitienT cucremarnyno (Oinbine 3-X pa3iB) nopymmus [HCTpyKITito;

- Knmient BinMoBuBCs 3MiHUTH CEKPETHI KIIIOU1 Y pa3i 3MiHH 0Ci0, K1 MAIOTh TIPABO PO3MOPSTIOTO ITiIIHCY;

- Kimient nonyctus ny6mroBanHsi CeKpeTHOTO KITlo4a Ta/abo Horo nepeaady TpeTiM ocobam.

4.4. BAHKIBCBKA ITOCJIYT A «IEIIO3UTHA JITHIS»

Tepminu Ta MOHATTA:

Jeno3ut//lemo3uTHa JIiHii — KOImTH B yKPAiHCHKUX TPHUBHSIX ab0 iHO3EMHIW BaJIIOTi, sIKI Ha mijgcraBi JloroBopy
HamaoThes KiieHToM baHKy BiAmoBigHO 10 KOHKpeTHOi 3asBM TNpo HagaHHS BaHKIBCHKOI MOCIYrM Ha YyMOBax
CTPOKOBOCTI, IOBEPHEHHSI Ta MJIATHOCTI.

3asiBa — 3asgBa mpo HamaHHSA baHKiBChKOi mocmyru Ta/abo 3asBa mpo HamaHHSA baHKiBChKOi mocimyru (3MiHAa YMOB
KOpHCTYyBaHHS BaHKIBCHKOIO MOCIYror0), Ha IMiJCTaBi KO 00YMOBJIIOIOTHCS YMOBU PO3MIillieHHsI OKpemoi Jleno3utHoi
ninii (Tpanmry), yknagena CTopoHamMu y MOPSIKY, BCTAHOBJIEHOMY ITUM po3fisioM Jlorosopy.

IIpoueHTHa cTaBKa — CTaBKa, BIANOBIAHO J10 SIKO1 HAPAaXOBYIOTHCS MIPOLIEHTH HA cyMy Jleno3uty.

Jarta BHecenHs [lemo3uty — o6ymoieHa CTopoHaMH NpH yKJIaAeHHI 3asBy Npo HagaHHS baHKiBChKOT mocmyrn gara
3apaxyBaHHs Jleno3uty Ha 3a3HaueHuil bankom Jleno3uTHHUI paxyHOK.

Jeno3uTHUI paxXyHOK — JETIO3UTHHIA (BKJIaIHUI) paxyHOK, 10 BigkpuBaeThcsi bankom KiieHTy Ha yMOBax, BU3HAUEHUX
y 3asBi npo HagauHs bankiBckkoi mocmyru Ta y JloroBopi, ans 00Ky Ta 30epirans Jleno3uTy i mijuiarae moBepHEHHIO
Kiienty BifmoBigHo 10 3aKOHOJABCTBA Ta yMOB JlOroBopy.

MoTounuii paxyHok - moTouHuil paxyHok Kiienra, Binkputuii y banky, pekBi3uTH sIKoro BH3HaueHi y 3asBi abo y
IHIIOMY JOKYMEHTI, y3roKeHoro 3 bankowm.

Jara 3akinuennsi Jeno3uty — oOymornena CropoHamu y 3asBi npo HaJaHHs BaHKiBCBKOI MOCIyru gara CIUCaHHS
Bankom komTiB 3 /lemo3uTHOro0 paxyHKy 3 METOIO mepepaxyBaHHs (moBepHeHHs) Jlemosuty Ha paxyHok Kiienta, 3
ypaxyBaHHSM IOJ0XeHb 1. 4.4.3.2. JloroBopy.

JaTta nocTpokoBoro 3akinuenHs Jlemo3uTy — nata JOCTPOKOBOTO CITCaHHS baHKOM KOIITIB 3 J[eTTO3UTHOTO paxyHKY 3
METOI0 mepepaxyBaHHs (oBepHeHH:) Jleno3uTy Ha paxyHok KiieHTa (3 ypaxyBaHHAM MoyiokeHsb 1. 4.4.3.2. JloroBopy),
3TiTHO YMOB BiAMOBIHOI 3asBH PO MPO BiZIMOBY BiJl OTpMaHHs baHKIBCHKOI MOCTYTH.

Jata cmiatum mpoueHTiB — oOymoBieHa CropoHamHu y 3asBi Hpo HamaHHA BaHKIBCBKOI TMOCIYTH JaTa CIUIATH
HapaxoBaHUX 3a /leno3uTom npoueHTiB Ha paxyHok KirieHTa, 3 ypaxyBaHHIM M0JI0KEHb 11. 4.4.3.2. JloroBopy.

Bxaiax Ha BUMOTY - 11e TPOLIOBI KOIITH, 110 po3MimieHi KiientoM y banky Ha ymoBax Buaadi Jleno3uTy Ha nepiry BUMOTY
Kiienra.

Bruias cTpoKoBHIi - 1€ TpoIIoBi KOITH, po3MimeHi KiienroM y banky Ha Bu3HaueHMid 3asBOIO CTPOK, TOOTO Ha YMOBax
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TMOBCPHCHHSA I[QHOSI/ITy 31 CIIMBOM BCTAHOBJIEHOTO 3asBOIO CTPOKY.

4.4.1. MOPAAOK POSMIILHEHHSA TA MIOBEPHEHHSA AEINTIO3UTY
4.4.1.1. Oua posmimensas Jlenosury, Kmient nomae banky BimmoBimHy 3asBy Tpo HamaHHS baHKIBCBKOI MOCITYTH
BIATIOBITHO 10 YMOB J[oroBOpY Ta BUMOT 3aKOHOAaBCTBA. 3asBa MiCTUTh YMOBH Ha Skux KirieHT X0o4e po3micTuTh B banky
Jleno3ut. baHk moromkye NpuitHATTS 3asBU y crnocid, nependauenuii JloroBopom. Kiient nepenae banky y Jlenmoszut
KOILUTH B YKpaiHCBKMX TPHBHSAX a00 1HO3EMHil BaJIOTi Ha CTPOK BiJ OJHOTO KaJeHIAAPHOTO OHS A0/ab0 Oinblle OJHOTO
POKy Ha ymMoBax, BU3HaueHUX JloroBopoM Ta 3asBoro npo HazaHHs baHkiBchkoi mociyru. JloroBip B 4acTHHI HagaHHS
BankiBchKoOi ocayru «Jleno3uTHa JiHiA» YKIaIaeThess Ha yMOBax Buaadi Jleno3uty Ha nepiry Bumory Kimienra [BKJIA L
HA BUMOTI'Y].
4.4.1.2. Knient nnsa BigkpuTta Homy Jlemo3utHoro(ux) paxyHKy(iB) Ta MpoBeAEHHs MO HHOMY(MX) omepalliid, Hajgae 10
banky moxymeHnTH, nependadeHi 3aKkoHOIaBCTBOM, B TOMY YHCIII HOPMAaTHBHO-TIPAaBOBUMHU akTamu HBY Ta BHyTpimHIMHI
JTOKyMeHTaMu/mporeaypamu banky. Kpim Toro, 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA, 110 PETYJIIIOE BITHOCHHH Y
cdepi 3anobiranHs neramizauii (BiAMUBaHHIO) JOXOAIB, OJEPKAHUX 3IIOYMHHUM HUISIXOM, baHk Mae mpaBo BUTpeOyBaTu
Bix KitienTa iHII JOKYMEHTH Ta BIZOMOCTI, IOTPiOHI T 3’ ICYBaHHS HOTO 0COOH, CYTi MisIIBHOCTI, (DiHAHCOBOTO CTaHY, B
T.4. 1 4715 imenTudikanii 3acHoBHUKIB (y4acHuKIB) KirieHTa - pismuHmX Ta IopuauaHux ocio.

JlokyMeHTH 1 BiIOMOCTI, SKi HamawTbes KiieHTom mns izeHtudikaimii MaloTh OyTH OQOpMIIEH] Y BiIMOBIAHOCTI 110
BUMOT 3aKOHOJABCTBA Ta BHYTPILIHIX TOKYMEHTIB baHKy.
4.4.1.3. Bigkpurts [emosutHoro(nx) paxyHKy(iB) 3milicHIoeThcsi baHkoM He panime aHa ykinaganHsa CTopoHaMu
BignoBiaHOI 3asiBu Npo HajaHH BaHKiBChKOT MOCyTH, 32 yMOBHU BUKOHaHHs KimieHToMm BuMor 11. 4.4.1.2. JloroBopy.
4.4.2. 3aranbHi yMOBH:
4.4.2.1. Komtu Ha JlemosutHmii(i) paxyHok(n) KiieHTa mepepaxoByioThbes 3 I1oTogHOTO paxyHKY 1 MIiCHIS 3aKiHUEHHS
CTpOKy 30epiranHs noBepratoTses Ha [lorounnii paxyHok Kimienra (norosipre crincanss). [IpoBeneHHs po3paxyHKOBHAX
orepaliii Ta Bugaya KOMITIB TOTiBKOIO 3 Jleno3utHoro(ux) paxyHky(iB) Kiienra 3abopoHsieTbes.
4.42.2. B lary Buecenns Jlemosuty KiieHT 3000B’s13aHnl 3a0e3meunTd HAa [10TOYHOMY paxyHKY KOIITH Y CYMi, IIIO
BH3HA4YEHO 3asBOIO, JJIS MOJANBIIOrO 3AIHCHEHHS baHKOM JOTOBIpHOTO CIHCAHHA LWX KOWITIB 1 3apaxyBaHHS Ha
Jleno3uTHUI paxyHOK, Ha yMOBax, BU3HauUe€HUX 3agBoio Ta JJorosopom.
4.4.2.3. Knient 3000B’s3aHui He 3akpuBaTd [l0TOYHMII PaXyHOK MHPOTSIOM CTPOKY OTpHMaHHS baHKIBChKOi mociayru
«Jlermo3uTHA JTHIS».
4.4.2.4. Y pasi nopyuenas Kiientom Bumor m. 4.4.2.1. JloroBopy baHk He Hece BiANOBINAILHOCTI 32 HEPO3MIILICHHS
Heno3ury y Jlaty BHeceHHs [leno3uTy.
4.4.2.5. TloBepHeHHs1 Jlemo3UTy B YKpaiHCBKUX TPUBHAX BUKOHYeTbcs 10 12.00 roauH 3a kuiBcbkuM yacoMm [laTu
3akiHueHHs Jlemo3uTty, SKmo iHImIE He OO0yMoBieHO ymoBamu 3asBH. [loBepHeHHs Jlemo3uTy B iHO3EMHIM BaJioOTi
3ailicHoeThes y Jlaty 3akiHueHHst Jlerno3uty mpoTsroM baHkiBcbkoro nHs, ko CTOPOHH HE AOMOBISTHCS MPO iHIIE.
[Tpu npomy, moBepHEeHHS J{eno3UTIB 31HCHIOETHCS HA paXyHOK, 10 00yMoBiIeHnME CTOpOHAMH NIPU YKJIaJIeHH] 3asBU.
4.4.2.6. Hapaxosani niporienTty 3a Jlemo3utom Kirienta mepepaxoBytotsest Ha [lotounnii paxyHok KimienTa.
4.4.2.7. Sk, 3rigHO 3 BUMOTaMH 3aKOHOAABCTBA, IPU BUILIATI MPOLEHTIB 3a Jleno3nTom bank 30008 s13aHuil yTpuMaTH
Oyap-sKi HOJaTKK, 300py UM iHIII 000B A3KOBI MIaTeXi (BKIIOYAIOUM TIOAATOK Ha pernaTpiauiro noxoxis), bank yrpumye
3a3HaueHi MoAaTKu, 300pHu UM iHII 000B A3KOBI TUTATEX1 3 CYMHU HPOIIEHTIB, IO MiAIATa0Th Buiari KiieHTy, y MOMeHT
Takoi BUIUIaTH Ta 6e3 y3romkeHHs 3 Kiiearom.
4.4.2.8. Sxwmo Jleno3ut Oyae apemToBaHuii, 3riIHO BUMOT 3aKOHOIABCTBA, TO NpH HacTaHHi JlaTu 3akinuenus emnosury,
BiH NPOJOBXKY€E 3HAXOAUTHUCH Ha [leI0O3UTHOMY paxyHKY 10 MOMEHTY 3HSTTS TAKOI'0 apeiTy abo 0 MOMEHTY 3BEpPHEHHS
cTsATHEHHS Ha Jlemo3uT, 3rigHo 3 BUMOT 3akoHoMaBcTBa. [IporieHT Ha apemToBaHuil Jlemo3uT HapaxOBYIOTHCS JIUIIE IO
Hartu 3akinuenns Jenosury.
4.4.2.9. Bank Mae ipaBO Ha JOTOBipHE CIIMCAaHHS KOWITIB 3 paxyHKiB Kiienta Binkputux B banky, 3 metoto:
4.4.2.9.1. 3apaxyBanHs cymu [leno3uty Ha geno3uTHu paxyHOK Kirienta abo moBepHeHHs cyMu J[ermo3uTy Ha MOTOYHHUX
paxyHok Kiienra;
4.4.2.9.2. BukoHaHHs Oyb-IKUX O0oproBux 30008’ s13anp Kiienrta nepen bankom 3a JloroBopoM uu Oyb-SIKHMH iHIIUMHU
JI0roBOpaMu yKiIageHuMHu Mik bankom ta Kitienrom (Hazani — Boprosi 30008’ si3aHHs).
4.4.2.10. BxmmouenusMm B [lorosip mporo myHkTy KimienT Hagae banky mopydeHHs Ha TOTOBipHE COHCAHHSA 3 OyAb-IKOTO
3 paxyHkiB KiienTa B Banky. Take nqopyueHHs mijjisirac BAKOHaHHIO baHKOM y pa3i HaCTaHHSI OJIHIET 13 HUKUE3a3HAYCHUX
YMOB:
4.4.2.10.1. HactaHHs IaTH po3MilIeHH/IOBepHEeHHS Jlermo3nTy;
4.4.2.10.2. HacTaHHA CTPOKY (TepMiHYy) BUKOHaHHS Bopropux 3000B’s3aHb, 3 MOMEHTY HACTaHHS BiINOBIJaTBHOCTI 3a
Boproeum 3000B‘s13aHHsAM 1 B CyMi, sika JOpiBHIOE cymi BoproBux 3000B‘s3aHb, CTPOK BUKOHAHHS SIKMX HacTaB abo B
PO3Mipi, 10 CTAHOBUTH OYAb-IKYy YaCTUHY BiJ Takol CyMH, 10 HeoOXigHa baHky st BukoHaHHS boproBux 3000B‘s13aHb
Ta i3 CIJIaTOr0, B Pa3i HEOOXiAHOCTI, BiJl iMeHI Ta 3a paxyHok KirieHTa 300piB/moJaTKiB/iHIINX HEOOXIAHUX AJIS TaKOi(MX)
omepaii(it) BUTpaT, B po3Mipi, BCTAHOBJICHOMY 3aKOHOJIaBCTBOM.

BaHk € oTpuMyBadeM KOIITIB 110 JOTOBIPHOMY CIIMCaHHIO 3 METOIO HorameHHs: boprosux 30008’ s13aub. [Ipu womy, 3a
obcraBuHHM a00 HEoOXigHOCTI, abo SIKIIO IIe € JOPEYHHM, B 3aJIKHOCTI BiJl CHTyalii, baHK Mae mpaBo 3iHCHIOBATH
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CHHCaHHS TPOIIOBUX KOINTIB 3 OJHOTO OAHKIBCHKOTO PaxyHKYy Ha iHIIWI OaHKIBChKWH paxyHOK KiieHTa B Oyab-skiit
MTOCITIIOBHOCTI Ta Oy Ab-Ky KUTBKICTB pPa3iB.

[Tpu noroBipHOMY criucanHi baHKOM TPOIIOBUX KOIITIB Y BaNIOTI iHILIH, HixK BasoTa boproBux 30008 s13aup, KiieHT
UM JTopydae Ta Hajgae baHky Bci HeoOXiIHI TOBHOBaXKEHHS IUIs LIHOTO, a caMe, ajie He OOMEXYIOUNCh: Bijl iMeHi Ta 3a
paxyHok KitienTta, a y Bumamky HeoOxigHOcTi — Bim iMmeHi Kitienrta, ame Bixg BimacHoro iMeHi banky, 3milficHroBaTH
0e3roTiBKOBY KYITiBJIIO/TIPOAaX/00MiH BAJIIOTH 32 KypPCOM, 110 BU3HAYAETHCA CaMOCTiiiHO BaHkoOM, Ipy IbOMY Takuil Kypc
He Moke OyTH OUTBIIMM/MEHIINM HIX Kypc KyMiBIi/poaaxy/oOMiHy, IO AisB B omepauiiiHii kaci baHky Ha neHb
MPOBEJICHHS JJOTOBIPHOTO CIIMCAaHH. 32 KOKHE TaKe JIOTOBIpHE CIHCaHHs baHKOM TpOIIOBHX KOIITIB y BAFOTI 1HIIIIHA, HIXK
BatoTa 30008 ‘s13aHb, KiTieHT 30008 ‘13aHuii crtatuTi baHKy KOMICiIo 32 po3paxyHKOBE 00CITyrOBYBaHHS 110 JOTOBIPHOMY
CIHMCAHHIO Y PO3Mipi, mo BuzHaueHa Tapudamu baHKy Ta po3paxoBYeTHCS BiJ CyMH IPOIIOBHX KOIITIB, IO CIIHCaHI
Bankom. B pasi nHeoOxinHocti, bank Bix iMeni Ta 3a paxyHok KimieHra abo Big BIacHOro iMeHi, ane 3a paxyHok Kiienra,
3MICHIOE OIIIATy BCiX 300piB / MOJATKIB / 1HIIMX, 3aCTOCOBHHUX IO KOHBEPTAIlil BAJIOTH, BUTPAT, B TOMY YHCIIi 300py 110
[lenciitnoro ¢oumy Ykpainu, B po3Mipi, BCTAHOBIEHOMY 3aKOHOJaBCTBOM.
4.4.2.11. CTopoHH TOMOBHJINCH, L0 Y BUMAAKy BUHUKHEHHA y KitieHTa Oynp-skux npoctpoueHux boproeux 30008’ s13aHb
riepen barkom abo 30008 s13aHb, CTPOK BUKOHAHHS SIKUX HacTaB, baHk Mae rpaBo po3ipBatu Jloroip (B YacTHHI HagaHHS
BbankiBChKO1 TOCTYTH, BH3HAYEHOI ITMM pO3MijaoM J[oroBOpy) B OMHOCTOPOHHHOMY MOPSIAKY 1 CIHCATH (IOTOBiIpHE
cnucanHs) Jlemo3ut i Horo 4acTHHY B paxyHOK noramieHHs: boproeux 30008’ s13aub. [Ipu bomy, npoueHTH 1o Jleno3ury
MEPEPaxoBYIOTECS B MOPSAKY IependaueHoMy 3asBOIO, SKLIO iHIIE MUCbMO HE moromxeHo CTopoHaMu. 3aiuIiok
Henosuty, (y pasi ioro HassBHOCTI MICHS 3iICHEHHS CTIMCAaHHS (IOTOBIPHOTO CITMCAHHSA) YaCTHHHU J[emo3uTy B paxyHOK
noraimenHs: 6oproux 3000B’s3aHb KitieHta nepen baHkoM, y T.4. HapaxoBaHi NpPOLEHTH) TOBepTaeThecs Ha [loTOUHMHI
paxynok Kiienra, Busnauenuit Kiienrom B 3assi.

4.4.3. lopsimok i yMoBH po3MmimenHst Jleno3ury:

4.4.3.1. CTopoHU TOMOBJISIOTHCS IOJI0 HACTYITHUX ICTOTHUX YMOB 3asIBU:

e JaTa yKIaJcHHS 3asBH;

cyMma [leno3ury;

IIponienTHa cTaBKa;

HOPSIIOK HapaxyBaHHS NPOIICHTIB;

MOPSAZOK CIUTATH TPOIICHTIB;

Jara BHecenns Ta Jlara 3akinueHns Jlemo3ury;

YMOBH JIOCTPOKOBOTO NPHUIMHEHHs JJoroBopy (B 4acTHHI HaJaHHs BaHKiBCHKOT MOCTYTH, BU3HAYEHOI MM PO3/1JIOM
Horosopy);

e pekBizutu CTOpiH.

4.4.3.2. Sxmo Mara 3akinuenns Jlemosuty//laTta mocrpokoBoro 3akiHueHHs Jlemo3uty Ta/abo [lara criiat mpoueHTiB
npurajae Ha He baHKiBChKU AeHb a00 IeHb, KU € HepoOOUrNM JHEM Y KpaiHi MicIie3HaX0/KeHHs OaHKY-KOPECTIOHeHTa
(s Jleo3uTiB B iHO3eMHi# BaIOTI), TO MOBepHEHHs [leM03UTy Ta HapaxOBaHHUX MPOILEHTIB 31HCHIOEThCS y baHKIBChKHA
JIeHb, HACTYIHHMH 3a TakuM He baHKiBCbkMM JHeM abo HepoOOuMM [HEM y KpaiHi MiCHEe3HaXOIKEeHHA OaHKYy-
KopecroHneHTa (s Jlemo3uTiB B iHO3eMHIH BaiioTi), 6e3 HapaxyBaHHs meHi. KITieHT UM miaTBEpIKY€E, MO MOPSIOK
noBepHeHHs J[eno3uTy/nocTpoKOBOro MOBepHEeHHs [lemo3uTy/criaru mpoleHTiB, K BiH BU3Ha4eHUi y JloroBopi, HoMy
IIJTKOM Ta IMOBHICTIO 3pO3yMUIHHA, BiAMOBINa€e Horo Boui Ta KiiEHT MOBHICTIO 3rOIHUIA 3 TAKAM TOPSAKOM.

4.4.3.3. Ilponentu 3a Jlermo3utom HapaxoByroThest KitieHTy B BamoTi Jlermo3uTy moeHHo Bijx AHs, HacTymHOro 3a JlaToro
BHeceHHs [lemo3uty mo nmHA, skwil mepenye Jarti 3akinuenus Jemoszuty abo JlaTi mocTpokoBoro 3akiHueHHs Jlemo3nuty
3rilHO yMOB 3asiBU - 3a (PaKTHYHY KiJIbKICTh KaJeHAAPHUX IHIB PO3MILEHHS 3 ypaxyBaHHSIM IoJioxeHb 1. 4.4.3.2.
Horosopy. llpm mpomy npu HapaxyBaHHI NpOLEHTIB He BpaxoByeThcs [lata BHecenHs Ta [lara 3akinuenHs//lata
JIOCTPOKOBOTO 3aKiHUCHHSA [leno3uTy.

4.4.3.4. J1nst po3paxyHKY MPOIICHTIB KUIBKICTB JIHIB Y pOIli IpuiiMaeThbes 3a 360 y pasi po3miiieHHs Jerno3uTy y iHo3eMHii
BamoTi, Ta 365 (366 KaneHOapHUX OHIB Y BHCOKOCHHMH piK) — Yy pa3si po3MimieHHs Jeno3uTy y HalioHaJbHIA BajioOTi
VYkpainu.

4.4.3.5. Sxmo Jleno3ut HagaeTbcst Ha TepMiH 10 30-TH AHIB, MPOLEHTH CIIAYYIOTHCS OJHOPA30BO IPH MOBEPHEHHI
Jlemo3uty, B iHIIMX BUMAgKaxX CIulaTa NMPOLEHTIB 3MIHCHIOETHCS B MOPSIKY, oOymoBieHoMy CTtopoHamu B 3asBi, 3
ypaxyBaHHsM BuMor 1. 4.4.3.3. JloroBopy. HapaxoBaHi mporneHTr nepepaxoByioThcst Ha [loTounnii paxynok Kiienra,
Bm3HaueHnd Kirientom y 3assi (6e3 HamanHs KilieHTOM TUIaTIKHUX TOPYUCHB HA IepepaxyBanHs Jlemosury).

4.4.3.6. BigpaxyBaHHsI CTPOKY NMPOCTPOYCHHS BUKOHAHHS 3000B’s13aHb 32 3asiBOI0 MOYHHAETHCS 3 JHS, HACTYIHOTO 32
IHEM, KOJIM 1ie 3000B’A3aHHS Mao OyTH BUKOHAHMM, SIKIIO iHIIEe He nependayeno [JoroBopom abo 3asBoro.

4.4.4. BIAMOBIJAJIBHICTb CTOPIH

4.4.4.1. CTopoHU HEeCcyTh mependaueHy 3aKOHOJABCTBOM BiNIMOBIIAIbHICTD 3a 30UTKH, 3aBJaHi OJHA OJHINA BHACIIJIOK
HEBHUKOHAHHS a00 HEHAJIG)KHOTO BUKOHAHHS YMOB JloroBopy Ta/a6o 3asBu.

4.4.4.2. bank He Hece BIOIMOBIAATBLHOCTI 3a MOPYMICHHS CTPOKIB BUKOHAHHSA baHkoM 3000B’S3aHb IO TTOBEPHEHHIO
Hemno3ury ta/abo criaTi HapaxoBaHMUX Ha JIemo3uT MPOILCHTIB, AKIIO BiACYTHs BUHA baHKYy.

4.4.5. IHIIII YMOBH
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4.4.5.1. Kuient 30008’ s13aauii mpotsiroM 5-th PoOounx nmHIB 3 maTu BHECeHHsI OyAb-sKMX 3MiH JIO WOTO pPEKBI3UTIB
iHdhopmyBatu baHk TIpo Taki 3MiHU B TUCHMOBIH (opMi.

4.45.2. Ctpok nHananns bankiBebkoi mocayru « IETIO3UTHA JIIHIS». bank Hanae baHkiBCbKY MOCTyTy, BU3HAYCHY
nuM po3ainom JloroBopy, 3 MOMeHTy ykiameHHS CtopoHamu 3asBU NMpo HamaHHs baHkiBchkoi mociyrm no Jlatu
3akingeHHs [enmo3uty abo Jlatn mocTpokoBoTO 3aKkiHueHHs Jlemo3nuTy, ki BkaszaHi y 3asBi, ado 10 ykianeHHs CTopoHaAMHI
3asiBM PO BiIMOBY BiJl OTpUMaHHs baHKIBCHKOT MOCIYTH, ajie B Oy Ib-IKOMY BUIAJAKY 10 BUKOHaHHS CTOpPOHAMH B3STHX
Ha ce0Oe 30008 a3aHb 3a JJoroBopoM B HOBHOMY 00cs31 200 10 MOMEHTY po3ipBaHHs JloroBopy y BUMaaKax, neperoadyeHnx
JloroBopom Ta/ab0 3aKOHOIaBCTBOM.

4.4.5.3. Ulnsxom minnucanHs 3asBu, KimieHT BHpakae CBOIO 3roly Ta Hadae O3B Ha mepenady iHopmarmii mpo
BigkputTs Y banky nemosutHoro(ux) paxyHKy(iB) B €JIEKTPOHHOMY BHUTJIAL 3acobamu enekTpoHHoi momt HBY nHa
aJipecy BiJIIOBiTHUX OPraHiB JepxkaBHOI (hicKaIbHOI (TI0JAaTKOBO1) CIY>KOM BiIIOBITHO O BUMOT 3aKOHO/1aBCTBA.
4.4.5.4. bank Mae mpaBo BiaMoBUTH KiTieHTY y 3mifiCHEHHI TTaTexXiB, KO0 (DiHAHCOBA Orepallis OyIe MICTUTH O3HAKH
TaKoi, 10 3TiHO 13 BUMOTraMH 3aKOHOJAaBCTBA IMijuIiArae (piHaHCOBOMY MOHITOPHHTY.

4.4.5.5. KiienT He Mae mpaBa Oyab-SKHM YHHOM BiJICTyNaTH Ta/abo mepeaaBaTy CBOI MpaBa, BUTOIU Ta 3000B’ I3aHHA 32
UM po3zaiioM JlIoroBopy a Hi MOBHICTIO, a Hi wacTkoBo. Ilepemada mpaB Ta/abo 000B’s3kiB KitieHTa 3a 1M po3IijioM
JoroBopy 10nycKaeThCs JUlIE 32 MUCbMOBOIO 3roJ100 baHka.

4.5. BAHKIBCHKA TTOCJIYT A «BKJIAJT HA BUMOT'Y «BLJIbHUAW»»

Tepminu Ta NOHATTS:

Bxuan - cyma(n) rpommoBuX KOMITIB B 0€3TrOTiBKOBii JopMi y HaIliOHAIBHIHM BamtoTi YKpainu un/Ta qonapax CILA, gn/Ta
€Bpo posmimyerbea(totecsi) Kimientom Ha Jlemo3uTHOMY paxyHKY, HOMEp SKOTO BKa3aHMW y 3asdBi Mpo HaJaHHS
BankiBchkoi mociyru, Ta mimisarae(r0oTh) BUILUIATI BaHKOM BINMOBIAHO 0 3aKOHOJABCTBA Ta YMOB IIbOTO PO3JLTY
Horosopy.

Jleno3uTHHIA paxXyHOK - IENO3UTHUH (BKJIaJHUI) PaXyHOK, 110 BiAKpHBaeTbcs bankom KitieHTy Ha ymMOBax, BU3HaUYEHUX
y 3asBi npo HanaHHA baHkiBchKoi mocmyru ta y JloroBopi, aist o6miky Ta 30epiranHs Bxiaay i miasnsrae moBepHEHHIO
Knienty BianoBinHo 1o 3akoHomaBCcTBa Ta yMOB JJorosopy.

IMoToynnii paxyHOK - TIOTOYHHMIA paxyHOK KirieHTa, BimkpuTuii y baHKy, peKBI3UTH sSKOTO BH3Ha4eHi y 3asBi abo y
IHIIOMY JOKYMEHTI, y3roKeHoro 3 bankowm.

YnockoHnanenuii exekrponnuii mignmuc (Ynockonanenuii EIT) — e Buj eeKTpOHHOTO MiAMUCY, sKuii GopMyeThCs Ta
BUKOPHUCTOBYETHCS B MOPAIKY, epe0adyeHOMY BiAIIOBIIHMM JOrOBOPOM IPO OOCIYyTrOBYBaHHS HOTOYHOTO PaxyHKY 3a
JIOTIOMOTOI0 €JIEKTPOHHOT GaHKiBChKkoi Crctemu kmieHT-0ank «Click OTPay» mis 3aificHeHHss 6aHKIBCHKHMX OIepariii»
a6o 1M JloroBopowm, ski OyJio yKiIaieHo/uu ykiaaawThes Mixk Kiientom Ta bankowm.

Bamtornmii kype HBY - odiuilinuii Kypc rpuBHi 10 iHO3eMHHUX BaJIIOT, BcTaHoBieHnid HBY

Omnepaniiinnii yac - vactiHa bankiBcekoro st baHKy, MPOTATOM SKOT MPUIMAaOTHCS BiJl KIIIEHTIB JOKYMEHTH Ha IepeKas
1 TOKYMEHTH Ha BIIKIMKaHHS, MO MaloTh OyTH 0OpoOJieHi, mepenaHi Ta BUKOHaHI BaHKOM MPOTSATOM IOTO CaMOTO
BankiBcekoro ans. Tpuanicts OnepaniifHOro 4acy BCTaHOBIIOEThCcS baHKOM caMocTiiiHO Ta 3a3HauyaeThcs B Tapudax
Banky.

Omnepaniiinnii 1eHb - yactuaa Pobodoro ams, mpotaroM sikoi baHk mpuiiMae Bifl KIII€HTIB JOKYMEHTH Ha Iepekas i
JOKYMEHTH Ha BIJIKJIMKAHHS Ta MOXHA, 3a HAsSBHOCTI TEXHIYHOI MOXJIMBOCTI, 3AIMCHUTH iX OOpOOKy, mepepady Ta
BUKOHaHH:. TpuBanicts OnepauniiHoro AHS BCTAaHOBIIOETHCS baHKkoM y BifnoBigHOCTI 10 3aKOHOABCTBA CAaMOCTIHHO Ta
3aKPIILTIOETHCA y BHYTPIITHIX PETYIATHBHUX Ta aAMiIHICTPATHBHHUX TOKyMeHTax baHKy.

Bxaiax Ha BUMoOrYy - 11e TPOIIOBI KOIITH, 10 po3MmimieHi KiientoM y banky Ha ymoBax Buzavi Bkinany Ha nepury BUMOTY
Kiienra.

Bkaan cTpokoBmii - 11e TpomioBi Komty, po3MimieHi Kirienrom y barky Ha Bu3HaueHH 3asBOIO CTPOK, TOOTO HA YMOBax
MmoBepHEeHH: Bkiamy 31 cimmBoM BCTaHOBIIEHOTO 3aIBOIOM CTPOKY.

4.5.1. MOPAAOK POSMIIIEHHSA TA IOBEPHEHHS BKJIAZY.

4.5.1.1. Jns posmimensas Brnany, Kiient nogae banky 3asBy npo HamanHs baHKiBCHKOT MOCITYTH BiAMIOBIAHO O YMOB
JloroBopy Ta BEMOT 3aKOHOJAaBCTBa. 3asBa MiCTHUTh YMOBH Ha sikux KiieHT xode po3mictutu B banky Bknan. Bank
MOTOJKY€ PUUHATTA 3asBH y crioci0, nepeadauennii JJoroBopoM. BinnosigHo 10 mosokeHs Iboro po3ainy Jorosopy ta
3asBu, baHk 3000B‘s13yeThCs mpuiiMaty Bin Kitienta Bkiaj, 1m0 HagxoauTHME MPOTATOM CTPOKY HajaHHS baHKiBCHKOI
MOCIIYTY BiMOBIAHO 10 1HOTo po3ainy HoroBopy Ha [lemozuTHuii paxyHOK 3 IIOTOYHOTO paxyHKY Ta 3000B'S3y€ThCS
noBeptaTH (BumuauyBatu) Kiienty takuii Bkian, a Takoxx npoueHTH Ha Bxian Ha ymMoBax Ta B OPSAKY, BCTAHOBJICHUX
3asBoro Ta M posaiiom Jlorosopy. Cyma mepimroro po3mimeHHs (riepenadi) Bkiagy 1opiBHIOE CyMi TPOIIOBUX KOIITIB,
0 BIIEPIIE 3apaxoBYIOThCS bankoM Ha JlemosutHuil paxyHok Kirienra 3 morpumanasM BuMor 11. 4.5.1.3. mporo po3maity
Horosopy.

Jlorogip B yacTui HagauHs baukiscbkoi mocayru « BKJIAJL HA BUMOT'Y «BIJIBHUM» ykimagaeTsest Ha yMOBax BUAadi
Bxiany na nepury sumory Kirieara [BKJIAJL HA BUMOI'Y].

4.5.1.2. Crpok naganus Bankiscbkoi mocayrn «BKJIAJL HA BUMOI'Y «BIJIBHUM». Bank Hanae BaHKiBChKy
MOCIyTy, BU3HaUeHy MM po3aiioM JloroBopy, 3 MoMmeHTy ykianeHHs CtopoHamu 3asBU mpo HajaaHHs baHkiBChKOI
nociayru no yknageHHs CtopoHamu 3asBU Ipo BiAMOBY Bif oTpuMaHHs baHkiBchkoi mociayru abo 3akputts KimieHToM
[ToTouHOTO paxyHKY, aje B Oyb-IKOMY BUIJKy 10 BUKoHaHHS CTOpoHaMHU B3sITHX Ha ceOe 30008 si3aHb 3a JloroBopom
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B TIOBHOMY 00cs3i abo a0 MoMmeHTy posipBaHHs JloroBopy y Bumamkax, nepenbdadenmx JloroBopom Ta/abo
3aKOHOJABCTBOM.

4.5.1.3. Posmimennst Bknany. Jlatoro posminienns Kiienrom Brnany (Horo 4acTUHM) BBAKAETHCS JaTa HaJIXOKCHHS
(3apaxyBanHs bankom) Bknany Ha Jlemo3uTHmii paxyHOK. Bxian posmimryerscst KiieHtom Ha Jlemo3uTHOMY paxyHKY
JIATIE MIJITXOM O€3rOTiBKOBOTO CIFICaHHs bankoM komTiB 3 [I0TOYHOTO paxyHKYy.

VY pa3i npuiiHatTs KiieHToM pimmeHHS mpo po3mimeHHs Bxiany (#oro wactunum), KiieHT, mpoTsrom
OmnepauiiiHoro 4yacy, Hagae banky 3asBy npo HaganHs bankiBchKoi mocmyru abo 3asBy npo HagaHHS baHKiBChKOT mocoyrH
(3MiHa yMOB KOpHCTYBaHHA baHKIBCBKOIO TOCIYrow), ykimaaeHy CTopoHamu Ta CKpiluleHy redatkoro Kiienra (3a
HasBHOCTI). 3as1BH, 110 HajaHi KitieHToM B micisionepamiitanii yac, BUKOHYIOThCcsl baHKOM HacTynmHoro baHKiBCBKOTO JTHSI.
VY nmaty orpumanHs bankom 3asBu npo HagaHHS baHKiBChKOi mociayru abo 3asBu Npo HagaHHS BaHKIBCHKOI MOCIyru
(3MiHa yMOB KOpHCTyBaHHS BaHKIBCHKOIO MOCIYror0), Ha MiACTaBi SKUX po3MillyeTbes Bkman (abo Horo yactuna),
opopMiIeHI Ta HamaHi Ha ampecy baHKy y BIONMOBIAHOCTI JO MOJ0XKeHb MyHKTY 4.5.1.3. mporo po3mimy Jlorosopy,
HasBHOCTI Ha [ToTOYHOMY paxyHKy BianoBigHOi cymu Briagy (fioro yacTuHm), 110 3a3Ha4YeHa B Takii 3asBi Ta BiACYTHOCTI
MPaBOBHX MiCTaB (pillIeHHs CYy, apellT, 3acTaBa Tolo) 11 oOMekeHHs npas Kitienrta mono Bxiany, bank nepepaxoBye
cymy Brmany (#oro gacTuHy), 1o BKa3aHa B Takiil 3asBi Ha JeMMO3UTHUN paxyHOK.
3acrepexxenHs: KilieHT moro/Ky€eThCs Ta Ja€ CBOIO 30y Ha Te, 0 baHk He 30008’ s13aHUI EPEBIPATH 1, BIAMIOBIAHO, HE
Hece BiAMOBINAIBLHOCTI 3a JMilcHICTH mianucy(iB) Ta moBHOBaxkeHHs 0cooOu(i0) KiienTa, mo minnucye(1ots) 3asBy, KpiMm
BUMNAJIKIB 3IIHCHEHHS MEpPEeBIpKM MIiAMUCIB 32 YMOBM MiAnucaHHs 3asBU 3 BUKOPUCTaHHSAM Y nockoHanenoro EIT Ta
Ta cXBaJroe 3asBy, sKa BiINOBigae 3aTBepkeHill bankoM ¢opmi Ta MicTuTh BinOuTok neyatku Kiienrta (3a HasSsBHOCTI)
yn Y nockoHanenoro EIT Kiienra.

CTOpPOHHM ITOMOBWIJIHMCH, ITIO TPOIIOBI KOIITH, IO HAmXomATh 3 IloTodHOoro paxyHky Ha J[lemo3uTHuii paxyHOK 0e3
JOTPYIMaHHS BHMOI BKa3aHHWX B IIbOMY IyHKTI JloroBopy abo Haaxonats no banky Ha iM’s KiieHTa i3 3a3Ha4eHHAM
PeKBi3uTIB JJeno3uTHOTO paxyHKy Bij TpeTix ocib Ta/abo 3 iHmoro(ux), kpim [lorounoro paxyHky, paxyHky(iB) Kmienra
(y Tomy umcni paxyHkiB KirieHTa, BiIKpHTHX B IHIUX OaHKax, (piHAHCOBO-KPEAWTHHX YCTAHOBAaX), HE MiIIATAIOTh
3apaxyBaHHIO baHkom Ha Jlemo3uTHHII paxyHOK, a Y BHIIQJKy 3apaxyBaHHA Ha JIemO3WTHUI paxyHOK — Taki IPOIIOBI
KOILTH HE BBa)KaTUMYThCS BKilazoM i mimisiraroTh NoBepHEHHIO (3apaxoByBaHHIO) bankom Ha [loTounmii paxyHok 0e3
OIUTaTH MPOLEHTIB Ha TaKi rPOIIOBI KOIITH.

4.5.1.4. Knient noBimomienuit, mo PoHA rapaHTyBaHHs BKIAAIB (i3HIHUX 0Ci0 He 3MIHCHIOE BiAIMIKOTYyBaHHS KOINITIB
(Bxmazy), mo po3mimieHi (3HaxoasTees) Ha [IoTouHOMY paxyHKy BiIIOBIZHO 10 YMOB LEOTO po3ainy JloroBopy.

4.5.1.5. lloBepHenHs yacTunu Bkaany 3a ininiarusoro Kiienra. KiieHT Mae mpaBo Ha MOBEPHEHHS YaCTHHU
Bknany B Mexxax 3alMIIKy T'POLIOBUX KOLITiB Ha [leO3UTHOMY paxyHKY 3a YMOBH JOTPUMaHHS HACTYITHOTO HOPSIKY:

VY pasi npuitasarta Kiiearom pimensst npo moBepHeHHs dacTwHHA Bruany, Kiient ykmamae 3 bankom 3asBy mpo

HasjaHHs baHkiBCbKOT mociyTn (3MiHa YMOB KOpUCTYBaHHsI baHKiIBCHKOIO TIOCITYT010), Minucany 31 croponn Kiienra ta
ckpimeny mevyatkoro Kiienra (3a HasiBHOCTI) un Y mockoHanenuMm EIN Kiienra. bank npotsrom baHkiBchkoro nHs, B
SIKOMY OyJ10 oTpuMaHoO 3asBy Hpo HaxaHHS baHKiBChKOI MOCTyrH (3MiHa YMOB KOPHUCTYBaHHS BaHKIBCHKOIO MTOCITYTOI0),
HazaHoi 1o banky npotsrom OnepaniiiHoro yacy, HasBHOCTI BiOBiAHOT cyMu Bxmagy (oro 4acTuHm), 110 3a3HaYCHA B
Takiid 3asBi, Ha JleMO3UTHOMY paxyHKY Ta BiACYTHOCTi IPaBOBHX HiAcCTaB (pillIeHHS CYZIy, apellT, 3acTaBa TOILIO) JJIs
obmesxenHs npaB Kiienta mozno Bxiany, mepepaxoBye (moBeprae) 3a3HaueHy cyMy 4dacTHHM Bxkiamy Ha baHKiBCHKHiA
paxyHok. [Tpu pomy jist Jloroopy Ta cTpok Hajauus baukiscskoi nocmyru « BKJIAJL HA BUMOI'Y «BIJIbBHU»» He
MPUIHHAETHCS.
3acrepexxenHsi: KilieHT moro/Ky€eThCsl Ta Ja€ CBOYO 30y Ha Te, 0 baHk He 30008’ I3aHMI IEPEBIPATH 1, BIAIOBIAHO, HE
Hece BiAMOBITANBbHOCTI 3a MiHCHICTh mianucy(iB) Ta moBHoBaxkeHHS ocoOmn(i0) Kiienrta, mo miamucye(tots) 3asBu mpo
HajlaHHs BaHKIBCHKOT MOCIyry (3MiHA YMOB KOPUCTYBaHHS baHKIBCHKOIO MOCIYTO0) y pa3i MOBepHEHHS YacTuHU Briasy,
KpiM BHIIQJIKIB IEPEBIpKH MiANKCIB 32 YMOBM HianmucaHHsS 3asB mpo HagaHHs baHKiBCHKOi mociyru (3MiHa yMOB
nonomMoroto Cucremu kiieHT-iHTepHEeT-0aHKIHT «OTP Online». Insxom mimnucanus 3asBu npo HagaHHHS baHKichbkoi
nociayru (3MiHa yMOB KOPUCTYBaHHS baHKiBChKOIO MOCIyroro), KiieHT migTBepaxye Ta cXBalroe Oynb-sKy YKIaJeHy 3
bankowm 3asiBy, sika MicTUTh BiOuTOK nedatku KiieHTa (3a HasiBHOCTI) un Y nockoHanenuit EI1 Kiienra.
45.1.6. TloBepHennsi moBHoi cymu Bkiagy Ta goctpokoBe mpunuHeHHs 1ii JloroBopy B 4YacTHHi HajaHHA
Bankiscbkoi mocayru «BKJIAJT HA BUMOTI'Y «BIIBHUM»» 3a ininiatnsoro Knienta. Kiienr mae npaso Ha
noBepHEHHs Bkiany B HOBHiM CyMi, 110 € B HAsBHOCTI Ha J[€MO3UTHOMY paxyHKy Ta AOCTPOKOBO IPHUIIMHUTH YMHHICTH
JloroBopy B uacTuHi HajaHHs bamkiBcekoi mociyrn «BKJIAJ] HA BUMOI'Y «BIJIbBHU»» 3a yMOBH JOTpUMAaHHS
HACTYITHOTO TIOPSIIKY:

V pasi npuitasarTs KnientoM pimenHs npo noBepHeHHs Bkiaay Ta npUnuHEHHs: YMHHOCTI Lboro JloroBopy B YacTHHI
Hajauus bankiBebkoi mocmyrn «BKJIAJL HA BUMOI'Y «BIJIbHUW»», Krient, npotsarom OnepamiitHoro dacy, Hajae
Ha ajpecy banky 3asBy npo BigMOBY BiJ OTpUMaHHS baHKiBCEKOT mochyr, mianucany 3i croporu KirieHTa Ta cKpimieny
neuyatkoro Kiienra (3a HassBHOCTI) un Y nockoHanenuM EIT Kiienra.

Bbank mporsrom 2-x BaHKiBChKHX NHIB 3 Jath oTpuMaHHS bankoM 3asiBM Mpo BiIMOBY BiJ OTpUMaHHS baHKiBCHKOi
ITOCIIYTH Ta BIICYTHOCTI MPAaBOBHX IMiICTaB (PIMIEHHS CYAy, apellT, 3acTaBa TOIIO) I oOMekeHHs paB KirieHTa momo
posnopsykeHHs BkiiagoM, nepepaxoBye (oBepTae) cymy Bkiiaay B MOBHOMY 00Csi31, 1110 € B HASIBHOCTI Ha J[eno3uTHOMY
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paxyHky, Ha [loTouHmii paxyHOK, 3akpuBae Jlermo3uTHmii paxyHOK 1 HamaHHS bankiBchkoi mociyrn «BKIIAJ] HA
BUMOT'Y «BIIbHU»» BBasKa€ThCst IPHITHHEHOIO.

CTOpOHM LIUM IOMOBHIIUCH, 10 TIOYMHAIOYM 3 AaTH OTpuMaHHs bankom Big KmieHta 3asBu mpo BiIMOBY Bil OTpUMaHHS
BankiBcpkoi mocmyru i o Aatu noBepHeHHs bankom Brxilamy BiamoBimHO 10 Takoi 3asBu, mpoueHTH Ha Bximaz, mo €
HaJIS)KHUMH JI0 TTOBEPHEHHSI BIAMOBIAHO M0 Takoi 3asBH, HAPAXOBYIOTHCS Ha yMOBaX, Nepen0aveHNX JaHUM PO3ILIOM
JloroBopy, 10 AHsI moBepHeHHs Briany, He BKItouarouw 1ieii 1eHs. HapaxoBaHi mporieHTH 32 BKiiagoM, 1o oBepTaeThes
Bankom, BumnauyroTecs bankoMm ogHOYacHO 3 MOBEPHEHHIM Takoro Bkiany.

3acrepe:xenHsi: KilieHT moro/Ky€eThCs Ta Ja€ CBOYO 30y Ha Te, 0 baHk He 30008’ I3aHMI IEPEBIPATH 1, BIATIOBIAHO, HE
Hece BiAMOBINAIBHOCTI 3a AilicHicTs miamucy(iB) HoBipeHnoi ocoou(i0) Kiienra, mo mignmucye(roth) 3asBy Mmpo BiIMOBY
BiJ oTpuMaHHA bBaHKIBCBKOI MOCIYyrd, KpiM BHUMAJKiB IMEPEBIpKH MiANKHCIB 32 YMOBH IiJNHCAHHS Takoi 3asBH 3
KitieHT 1TUM miATBEp KY€ Ta CXBATIOE OYab-sIKy 3asBY, SKITO0 BOHA MICTUTH BiTOUTOK medatku KirieHTa (32 HasBHOCTI) Un
VY nockonanenoro EIl KiienTa.

4.5.1.7. lpouentn Ha Braan. bank HapaxoBye Kiienty nponentu Ha cymy Bxnany, mo 3Haxoautbcst Ha Jleno3uTHOMY
paxyHKy. JJI1 po3paxyHKy MPOICHTIB KITBKICTh THIB YV POIli IPHHMAEThCA 3a:

- st BkianiB B HamioHabHIN BamoTi — 365 aHiB y pomi (366 KaneHnapHUX HIB y BHCOKOCHHUH DIK);

- st Bkais B iHo3eMHiN BamroTi — 360 AHIB Y poIIi.

[Mpouenty, po3mip sikux 3a3HaueHuit y 3asBi (% piuHHMX) HapaxoBYIOThCs baHKOM mmIoneHHO Ha cymy Bxmamy ta y
BaioTi Bxiany, mo 3a3HadeHo y 3asBi, o 001iKoByeTbcs Ha Jlemo3uTHOMY paxyHKy Ha KiHenpb Onepariiitnoro aus. [Ipu
LbOMY JaTa HaaxoJukeHHs Bxuany Ha [lenmosuTHull paxyHok Ta [lata noBepHeHHd Bxiany Ha IToTOuHMI paxyHOK He
BPaxOBYIOTbCA.

Koxuoro micsms (Hamami — 3BITHHH MICSIb) MPOTATOM CTPOKY HamaHHA bankiBchkoi mociayru «BKJIAJ[ HA
BUMOTI'Y «BUIbHUM»» y Bignoignocti 10 ymos Jlorosopy bank 37ificHIOE BUILIATy IIPOIEHTIB Ha Biiaa y BUmaaKy
ix HapaxyBaHHs. HapaxoBaHi npoTsirom 3BiTHBOTO Micsins MpoleHTH Ha Bxiaa surnauyiotscst bankom KiieHTy B neHsb,
110 Tepeaye AaTi BiZKpUTTS Jlemo3uTHOTO paXyHKy Ta sSKa 3a3HadueHa y 3asABi MIIIXOM IMepepaxyBaHHs (3apaxyBaHHS) Ha
[ToTounnii paxyHOK, SIKIIO iHIIE HE IepeadadeHo M po3aisioM JloroBopy uu 3asBoio.
4.5.1.7.1. 3mina npouentiB Ha Bkiag. CTOpoHN HACTYITHUM NPUHIILTA A0 3TOJH PO HACTYTHUH MOPSIOK 3MiHU PO3MIpy
npoLeHTiB Ha Bxian:
bank monepemkae KirieHTa mpo 3MiHy HIpOIEHTHUX CTABOK HE MEHIIIE Hixk 3a 14 KaJleHTapHHUX THIB A0 BCTYITY B Jif0 HOBHX
MPOIEHTHUX CTaBOK IUIIXOM TMOBigoMieHHs 3a gomnomoror Cucremu Kiient-Bank, Ta/abo 3aco0iB eIeKTPOHHOTO/
IHIIIOTO TEXHIYHOTO 3B’53KY, Ta/a00 NUITXOM pPO3MIIIeHHs iHpopMaIlil B 3aradbHOAOCTYITHUX JUIA KIIEHTIB MICHSX B
ycTaHoBax banky, Ta/abo mmissxom po3mimeHHs BignoBinHoi iHGopmarii Ha OdimiitHomy caiiti banky. Ilinnmucanasm
3asBu KitieHT 3000B’3y€ThCs CAaMOCTIIHO BiICIiIKOBYBATH iH(GOPMAITIIO IIOA0 3MIHN PO3Mipy HPOIEHTHUX CTABOK.

VY pasi HenoromkeHHst KiieHTa 3 HOBUMH NPOLIEHTHUMH cTaBKamu KilieHT Mae mpaBo ojepkaTh cymy Briany abo
npunuHuTH 1ito Bankisekkoi mocoyru « BKIIAJL HA BUMOTY «BUIbHUM»» 3a ymoBu nonanns 1o bauky 3assu mpo
BiIMOBY BiJ] OTpHMaHHs baHKIBCHKOT TOCITYTH.

Bank mporsirom 2-x BaHkiBCbKHMX IHIB 3 JaTth OoTpuMaHHs baHkoM 3asBu Mpo BiAMOBY Bij oTpuMaHHA baHKiBChKOT
MOCJIYTY Ta BiICYTHOCTI MIPAaBOBHX MiAcTaB (pillleHHs CyAy, apellT, 3acTaBa TOIIO) JUid oOMexxeHHs npaB Kiienta moxo
posnopsmkeHHs: Bkiianom, nepepaxoBye (moseprae) cyMmy Bkiany B moBHOMY 00cs3i, 110 € B HAsIBHOCTI Ha Jlenmo3uTHOMY
paxyHky, Ha lloTounmii paxyHOK, 3akpuBac [lemo3uTHHI paxyHOK i HamaHHs bankiBcekoi mociyru «BKJIAJ[ HA
BUMOTI'Y «BUIbHUM»» KitienTy npunuHseThes.

CTOpOHM JOMOBMIJIMCH, L0 3a 0OcTaBuHU NoBepHeHHs bankom Kiienty Bkiany Ha mizcrasi uporo myHkry Jlorosopy,
nporienTH 3a Bximamom (f1oro 4acTHHOIO), 0 MOBEPTAETHCSI baHKOM, BUTUIAYYIOTHCS BaHKOM HE Ti3HIIIe TaTH TOBEPHEHHS
Takoro Bxknaay (#oro yacTuHm).

V pasi HeotpumanHs bankowm Bix Knienrta 3asBu npo BiAMOBY Bif oTpuMmaHHs bankiBcbkoi mociyry, Taki aii Kiienra
BBaXaTUMYThCs 3rofor0 KiieHTa 3 HOBMM pO3MipOM IPOLEHTIB, 110 HAapaxOBYIOThCS Ha Bkian, IIISIXOM BUpa)KeHHS
KiienToM CBOET BOJII 111010 BYMHEHHS TPaBOYMHY MOBYAHHSIM 1 II€ € MiJICTABOIO ISl 3MIHM PO3MIpy MPOIICHTIB.

CTOpOoHM UMM MiATBEPIKYIOTh, LIO 3MiHAa NpPOLEHTIB Ha Bkian, mo mependadeHa UM IMYHKTOM, € IHOTOMKEHHUM
noMoBIteHicTI0O CTOpiH MOPSIKOM 3MiHH YMOB I[bOTO po3ainy JloroBopy mij BifKITaganbHOK OOCTaBHMHOIO, SK BOHA
nependayuena ct. 212 L{uBinpHOTO KOJEKCY YKpaiHu, 1 He MOKE PO3TIISAATUCS K OJHOCTOPOHHS 3MiHA pO3Mipy ITPOIIEHTIB
Ha Bxiag bankowm.

3acrepexxenHsi: KilieHT moro/Ky€eThCsl Ta Ja€ CBOYO 30y Ha Te, 0 baHk He 30008’ 13aHMI IEPEBIPATH 1, BIAIOBIAHO, HE
Hece BiANOBIAANBHOCTI 3a mikicHicTh mianucy(iB) JoBipenoi ocoou(i6) Kiienra, mo mianmucye(roTh) 3asBy Mpo BiAMOBY
BiJ] OTpuMaHHs1 baHKiBCHKOT MOCIYTH, KPiM BHIIA/IKIB IIEPEBIPKHU MIAMUCIB 32 YMOBHU MiAMTMCAaHHS 3asBU TPO BiIMOBY Bij
noromoroto Cucremu Kiient-bank. KimieHT uM miaTBepKye Ta cXBaimtoe Oyab-AKy 3asBy, KO BOHA MiCTUTh BiIOUTOK
nevaTku Kiienra (3a HassBHOCTI) i Y gockonaneHoro EIT KiienTa.

4.5.1.7.2. HapaxyBanHsi npoueHTiB Ha Bkiaa y pasi iioro apemry. Skmo Bxiag Oyzae apemroBanui, 3riTHO BUMOT
3aKoHOIaBCTBA, TO IPU HacTaHHI 00ymMoBieHoi CTOpoHaMH JaTH MOBepHEHHs Briiagy, BiH MPOJOBXKY€E 3HAXOJUTUCH Ha
Jlerio3uTHOMY paxyHKY 0 MOMEHTY 3HSTTS TakOoro apeiuTy abo 10 MOMEHTY 3BEpHEHHs CTSITHeHHs Ha Bxuax, 3rimHo
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BuMor 3akoHoAaBcTBa. [IponienTH Ha apemroBanuii Bkiaa HapaxoByIOThCA JIUIIE 10 HacTaHHA 00yMoBJeHOT CTOpoHAMH
JlaTy MOBepHEeHHs Bxiany.
4.5.1.8. Onepauii 3a Jleno3uTtHum paxynkom. bank mae mpaBo BHKOpHUCTOBYBaTH Bkian Ha Jlemo3UTHOMY paxyHKY,
rapantyroud mpaBo Kiienra Ge3nepemkoqHo po3nopsamkaTics BxkiaagoM Ha yMoBax Ta B HOPSIKY, BCTAHOBJICHUX UM
posainoM Jlorosopy. IIpaBo KitienTa momo posnopsypkeHHs Bxkinagom Ha Jlemo3uTHOMY paxyHKY Moke OyTH oOMexeHe
3a pIlIEHHSM CYJy Yy BHIIaJKaX, BCTAHOBJICHHMX 3aKOHOJIABCTBOM. Bkiaja (fioro yacThHa) MOXe OYTH CIHMCaHUN 3
Jlemo3utHOro paxyHka 0e3 po3nopsupkeHHs KiieHTa Ha migcraBi pimieHHs cyqy abo y iHImMA croci0, BH3HAYeHUH
3aKOHOJaBCTBOM.
4.5.1.9. orosipHe cnucanns. llnsxom ykmnanenns 3assu, KimieHT Hamae banky nopydeHHs Ha JOTOBipHE CHHCaHHS
KOIITIB B cyMi Oynb-sikux OoproBux 3000B’s3aHb Kitienta mepen bankom 3a JloroBopom um OyAb-SIKUMH 1HIIAMU
JoroBopamu ykjiaaeHUMHU Mix bankom ta Kiienrom (Hagani — boprosi 30008’ s3annst). Knient nopy4ae banky 3pilicauTi
JIOTOBIpHE CIIMICAHHS 3:
- Jleno3uTHOro0 paxyHkKy, 3 NOJAIBIINM iX 3apaxyBaHHsAM Ha [I0TOUHUI paxyHOK;
- [lotoynoro paxyHKy, 3 METOI0 BUKOHAHHA boproBux 3000B’s3aHb. Take JOpy4YeHHS MiAssrae BUKOHaHHIO bankowm 3a
YMOBH HACTaHHS CTPOKY BHKOHAaHHS BoproBmx 3000B’SM3aHb, 3 MOMEHTY HACTaHHS BiAMOBIZaTBHOCTI 3a OYIb-SIKHM
Boprosum 3000B‘13aHHAM 1 B CyMi, sika AOpiBHIOE cyMi boproBux 3000B‘s3aHb, CTPOK BUKOHAHHSA AKHX HacTaB abo B
PO3Mipi, 0 CTAHOBUTH OyIb-SIKY YaCTHHY BiJl TaKkoi cyMmH, 110 HeoOXigHa banky s BukoHanHs boproBux 3000B‘s13aHb
Ta i3 CIUIaTO¥0, B pa3i HEOOXiTHOCTI, Bijl iMeHi Ta 3a paxyHok KirieHTa 300piB/moaTKiB/IHIIMX HEOOXiTHUX IJIs TAKOi(1X)
omeparii(if) BUTpaT, B TOMy umncii 30opy no Ilenciitnoro ¢ponny Ykpaiau, B po3Mipi, BCTAHOBIEHOMY 3aKOHOJABCTBOM.
3nilicHIOIOYM Ha MiICTaBi IbOTO MyHKTY J[OroBOpy JOroBipHE chcaHHs KOWTiB, baHk odopmiroe MmeMopiansHuii(i)
opaep(u).

IIpu goroBipHOMY crmcaHHiI baHKOM TpoIIOBHX KOINTIB Y BaIOTI iHINIM, HiXK BajoTa 3000B‘sA3aHb, KilieHT mum
nopydae Ta Hajgae baaky Bci He0OXiHI TOBHOBaKEHHS JJIS ITLOTO, & caMme, ajie He OOMEXYIOUHCh: BT iIMEHI Ta 32 paXyHOK
Kitienra 3nificHIOBaTH 0€3rOTiBKOBY KYIIBIIIO/TIPO1ax/00MIH BaJIFOTH 332 KypCOM, 1[0 BU3HAYAETHCS CaMOCTiiHO baHkoM,
MIPH IbOMY TaKHH Kypc HE MOKe Oy TH OLTBIITIM/MEHIITM HIXK KypC KYTBIII/TIpoaaky/0O0MiHy, IO JisSB B ONEpaIiifHii kaci
banky Ha jneHB MPOBEICHHS JTOTOBIPHOTO CHHCAHHS. 3a KOKHE TaKe JOTOBIpHE CIMCAaHHS BaHKOM rpoImoBUX KOIITIB y
BAJIOTI 1HINIHM, HDK BamoTra 3000B‘s3aHb, KiieHT 3000B‘si3aHMil CIUIATUTH baHKy KOMICIO 3a pO3paxyHKOBE
00CITyroByBaHHS 10 AOTOBIPHOMY CIHMCAaHHIO y pO3Mipi, 10 BU3Ha4YeHa Tapudamu baHKy Ta po3paxoByeTbCs Bill CyMH
TPOIIIOBUX KOIITIB, IO CTHcCaHi bankom.

[Ipu npoBenenni bankom norosipHOro criMcanHs cymMa Bkiamy 3MeHIIYeThCS HA CyMy JIOTOBIpHOTO CITUCAHHSI.
YmoBu BuzHaueHi B 1.1 4.5.1.5. ta 4.5.1.6. nporo po3ainy orosopy, He 3aCTOCOBYIOTHCS Y BUIIaKy 3MEHLICHHS CyMHU
Bknany B pe3ynbrati 3aificHeHHst BaHkoM JOroBipHOTO CIIMCAHHS.

[Ipu BincytHOCTI Ha [loTOUHOMY paxyHKY KOIITIB y po3Mipi, HEOOXiTHOMY AJISl CIIATH BHHATOPOIH (KoMicii Ta/abo
iHmoi matn) banky 3a Hanani bankoM nociyriu/BUKOHaHI onepatii y moBHOMY 00csi3i, bank Hanae KiienTy BiamoBinHuit
JHUCT Ha CIUIATY HaJaHWX IOCITYT/BUKOHAaHMX onepauiid, KimieHT 3000B’s3aHMN CIIATUTH HEOOXIAHY CyMy HpPOTSATOM
CTPOKY, 3a3HAYEHOTO y TaKOMY JIMCTi. He cruiaTta BUHAropoau y CTPOK 3a3HA4YeHUI B TaKOMY JIHCTI He mo30anse bank
npaBa 3akpuTi [10TOUHMIT paXyHOK Ta IPUIIMHUTH HajaHHs bankiBchkux nociyr «BKJIAJL HA BUMOI'Y «BIJIBHU»»
ta «BIJKPUTTS PAXVYHKY, S3IIMCHEHHS PO3PAXYHKOBO-KACOBOI'O OBCJIYITOBYBAHHS» y
OJHOCTOPOHHBOMY IOPSIZIKY.

4.5.1.10. MPABA, OBOB’A3KHU TA BIANNOBIJAJIBHICTB CTOPIH.

4.5.1.10.1. O6oB’s13ku Kiienra

4.5.1.10.1.1. BukonyBaru jii, HeoOXiHI JuIs 3a0e3rnedyeHHs aidcHocTi JloroBopy, He 3/iHCHIOBATH YCTYITKH MallHOBUX
npas (paB BUMOTH) 32 JloroBopoMm 0e3 momnepeaHboi MUCbMOBOT 3roAH (Ma€ MICTUTH MiJIIHCH YITOBHOBKEHHX 0CI0 Ta
BiIOMTOK NeuaTkn) banky Ha 11€;

4.5.1.10.1.2. BxxuBaTH 3a BJIaCHI KOIITH 3aX0/[iB, HEOOXiTHHUX JIJIs 3aXUCTy Briagy Bif 3a3ixaHb 3 00Ky TpeTix oci;
4.5.1.10.1.3. He pnomyckatu BCTaHOBJICHHS Oyb-SKHX OOMEXKECHB/OOTSDKEHBb 11100 BKiaay, sSKi YHEMOXKIUBIIOIOThH
BUKOHaHH: bankom 3000Bs13aHb 3a MM po3aijioM JJorosopy;

4.5.1.10.1.4. lorpuMmyBaTucs 3asB i rapaHTiii, 3po0ieHNX y IboMy po3aiii JloroBopy, a y pa3i BHHUKHEHHS Y1 3’ sICyBaHHS
00CTaBHH, 1110 BIUTWBAIOTH HA YMHHICT TAKWX 3a5B 1 rapaHTiif, — HeraitHo (mpoTsrom 1-ro baHKIBCHKOTO THS) TOB1IOMIIATH
npo 1e baHk;

4.5.1.10.1.5. Y pa3i 3MiHHU PEKBi3UTIB THCHMOBO MOBIAOMISITA baHK Mpo Taki 3MiHU MPOTATOM 3-X baHKIBCHKHX JTHIB;
4.5.1.10.1.6. CrutauyBatu myaty 3a BUKOHaHHs bankom omnepartiii 3a J[emo3uTHIM paxyHKOM B IOPSAKY Ta HA YMOBaXx, 10
BU3HAYEHI UM po3niiom Jlorosopy;

4.5.1.10.1.7. He 3akpuBatu [loTouHMi paxyHOK MPOTATOM CTPOKY Aiil uporo Jlorosopy;

4.5.1.10.1.8. KimieHnT He Mae npaBa Oy/1b-sIKUM YHHOM BIJICTYTIaTH Ta/a0o ImepenaBaTy CBOi paBa, BUTOAH Ta 3000B’ 13aHHS
3a UM po3aiioM J[oroBopy a Hi MOBHICTIO, a Hi YacTKOBoO. [lepenaua npar Ta/ado 000B’s3kiB KitienTa 3a 1ium po3ainom
J1oroBOpY IOIMyCKA€eThCS JIUIIE 32 MHCbMOBOIO 3roj0t0 banka.

4.5.1.10.2. IlpaBa Kaienra

4.5.1.10.2.1. Posmictutu (BHecTH) Britan Ha Jlemo3nTHUI paxXyHOK Ha ITiIcTaBi 3asB;

4.51.10.2.2. Onepxaru Briiag ta nporieHTr Ha Bxiia BIAMOBITHO 10 YMOB 11bOT0 po3ainy Jlorosopy;
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4.5.1.10.3. O6oB’s13xkn banka
4.5.1.10.3.1. IToepratu Kitienty Bxian Ta crimadyBaTy mpoIieHTH Ha BKiram B mopsaKy Ta Ha yMOBaX, IO BU3HAYEHI IIM
posninom JloroBopy, Ko Take noBepHeHHs1 bankom Kiienty Bkmagy Ta crutata mpoueHTiB Ha Bxiiag He cymepednts
3aKOHOJABCTBY (30KpeMa, YHHHOMY PIIICHHIO cy 1y (Ta ke Habpajio 3aKOHHOI CHIIH);
4.5.1.10.3.2. TloBimommsitit KimieHTa mpo BUHWUKHEHHS YM 3’SCYBaHHS OOCTaBHH, IO BIUIMBAIOTh HAa YHHHICTEH 3asB 1
rapaHTiii, 3poonenux Kiientom y Jlorosopi;
4.5.1.10.3.3. VY pa3i 3minu pexBizuTiB banky noBizomnstu Kiienra mpo taki 3MiHH;
45.1.10.4. ITpaBa banka
45.1.10.4.1. Bumaratu BukoHaHHs KiieHTOM #oro o0OB’s3KiB, 110 mepemdadeHi UM posaiioM JoroBopom, o
BUIUIMBAIOTH 3 HOTO 3MICTy ab0 mependavyeHHi 3aKOHOIaBCTBOM;
4.5.1.10.4.2. Bumaratu Bin KiieHTta opuriHamm MOKYMEHTIB a00 Halle)KHMM YHWHOM 3acBif4eHi KOIii JIOKyMEHTIB
(3acBimueHi HOTapiaTbHO 200 MAMICOM YITOBHOBAXXEHOI 0COOH Ta BiTOMTKOM ITeuaTku KitieHTa), 0 CTOCYIOTHCS ITHOTO
posainy JoroBopy Ta/abo HeoOXimHi banky mis 3miicHEHHS CBOIX 3000B*s13aHb 3a JloroBOpoM 3riTHO 3aKOHOIABCTBA;
4.5.1.10.4.3. Bigmosutu KiieHty B 3mificHeHHI (iHaHCOBOI omeparii, y BUIaJKy BCTAHOBIEHHS, 1[0 TaKa OIEpallis
MICTHTB O3HAKH OIEparlii, mo mmarae piHaHCOBOMY MOHITOPHHTY BiAIOBITHO 10 3aKOHOABCTBA
45.1.10.4.4. BumaraTu Bix TpeTiX OCi0 MPUIMHEHHS 3a3iXxaHb Ha Bxiam ta Bumaratu Bia KiieHTa BXKUTTS 3aXOMiB,
HEOOXI1THUX JJIs 3aXUCTY BiJ 3a3iXaHb 3 OOKY TpeTix ocil.
45.1.10.4.5. bank mae mpaBo BHKOpUCTOBYBaTH Bxiam Ha JlemosutHoMy paxyHKy KiieHTa, rapaHTyio4ud mHpaBo
KirienTa 6e3mepenikoJHo po3nopspkatucs BkiamoM Ha yMOBax Ta B MOPSIKY, BCTAHOBJICHUX UM po3finoM JJorosopy,
SKIO iHIIE He mependadeHo 3aKOHOJaBCTBOM.
4.5.1.10.5. BinnoBinansnicts CTopin:
4.5.1.10.5.1. Ctoponu HecyTh IiependavdeHy 3aKOHOaBCTBOM BiIIIOBIJAIbHICT 32 30MTKH, 3aBAaHi OJTHA OHIH BHACIIIOK
HEBUKOHAHHS a00 HEHAJIC)KHOTO BUKOHAHHS yMOB JloroBopy Ta/abo 3assu.
4.5.1.10.5.2. bank He Hece BiANOBINAIBHOCTI 3a MOPYIIEHHS CTPOKIB BUKOHAHHsS baHKOM 3000B’s3aHb MO TIOBEPHEHHIO
Bxiamy Ta/abo crutati HapaxoBaHHX Ha Bkiaj mpoIieHTiB, KO BiACYTHS BHHA baHKy.
4.5.1.1053. Ilpu  HecBoewacHoMy  moBigomienHi  Kimieatom  banky 1mpo  3MiHy  CBOTO  MIiCIA
3HAXOJ[KCHHS/TIPOXKUBAHHS/PEECTPAIlil, BHECCHHSI OyIlb-IKUX 3MIiH JI0 JTOKYMEHTIB, 10 HanaHi Kmientom Banky mns
BinkputTs [loTounoro//leno3utHoro paxyHky Ta/abo iHmmx pekBi3utiB Kiienrta, KnieHT ocobucto Hece BCi pH3HKH i
BHUTpAaTH, TOB’sI3aHi 3 BTpaTol0 ab0 HECBOEYACHWM IOBEPHEHHSM T'POIIOBHX KOIITIB, PO3MIMIEHNX Ha Jlemo3uTHOMY
paxyHKy.
4.5.1.10.5.4. bank He Hece BimnoBinanbHOCTI mepen KitieHTOM, #HOro KOHTpareHTamu 3a Oyab-sKi yTpUMaHHs, CAHKIIII,
0OMe)KEeHHs Ta iHIII HETaTHBHI HACIIAKU 1070 Jemo3UTHOTO paxyHKY, TPOIIOBUX KOIITIB Ta omnepariil 3a Jlermo3nTHIM
paxyHKOM, SIKII[O TaKi HACITIIKH ITOB*st3aHi i3 BukoHaunusM suMor FATCA 3 60ky banky, ITogarkosoi ciayx6u CIITA (IRS),
0aHKiB-KOPECTIOH/ICHTIB Ta 1HIIUX 0Ci0, 1110 MPUIMAIOTh Y4acTh B TIepeKa3ax, a TAKoXK 3a Oy 1b-sIKi OB’ s13aHi 3 M 30UTKH,
BUTPATH, MOPaJIbHY LIKOAY Ta/a00 HEOTPUMaHi JOXOIH.
45.1.11. 3asiBu Ta rapanrii Kiienra.
45.1.11.1. Insxom yxinanenns 3assu, KitieHT Big cBOro iMeHi 3asBIIsi€ 1 TapaHTye, IO HAa MOMEHT YKJIaJieHHs 3asiB(-
n), KimieHT Mae HeoOXiqHY MpaBO3JATHICTH JUIsl YKIAACHHS Ta BUKOHAHHs MojoxeHb JloroBopy. [loBipeHi ocoOwu, mo
mianucyoTh 3asBy(-u) Bix imeni KitieHTa, Hale)XHMM YMHOM YIOBHOBaXKEHI Ile pOOUTH. J[OTOBip HANEKHUM YHHOM
yknaneHuit KimieHToM i € 3aKOHHUM, JIHCHIM 1 000B’sI3KOBUM 1Sl BUKOHAHHS KitieHTa.
4.5.1.11.2. JloroBip He MICTUTbh XOAHHUX HEMPaBIWBUX TBEPIKECHb LIOJO ICTOTHUX (AKTIB Ta HE HMPUXOBYE KOAHOTO
ictoTHOTO (haKTy, HEOOXiTHOTO IS TOTO, MO0 IIi TBEPKEHHS HE BBOJIWJIA B OMaHy.
4.5.1.11.3. Kiient yknanae JloroBip 100poBuIbHO 6€3 OyAb-SKOro IPUMYCY Ta 32 BIIICYTHOCTI 30iTy OY/Ib-SIKUX CKJIaTHHX
00CTaBWH, IO MPUMYIIYIOTH a00 IHITUM YHHOM CHOHYKatoTh KitienTa 10 yknanenHs JJoroBopy.
4.5.1.11.4. He icHye xomHux oOMexeHb Ans nepeaaHHs Bxiany Ha [lemo3uTHUIl paxyHOK Ta MOBEPHEHHS HOTO 3
Jlerio3uTHOTO PaxyHKY B MOPSAIKY, BCTAHOBJICHOMY LIMM po3aiiaM JloroBopy Ta/abo 3aKOHOIaBCTBOM;
4.5.1.11.5. Bknanx (fioro yactuna) Ta/abo MaitHOBI mpaBa (npaBa Bumoru) Kiienra 3a num J{oroBopom He 00TsDKeHHH(1)
3aCTaBOIO HAa KOPUCTD TPETiX 0Ci0, HE € MPEAMETOM IHIIKMX NPUBATHUX Ta/a00 MyOIiuHUX 00TSKEHb, HIKOMY HE IPOJaHui,
He MOJapOBaHUM, HE € BHECKOM Yy CTaTyTHHU (OHJ (KaIliTan), He 3HaXOJAUThCSA y CIUIBbHINA BIACHOCTI, HE € TPEIMETOM
CIIOpy Ta He TepedyBae i aperToM;
45.1.11.6. YV Bumagky BHUHUKHCHHS OyAb-SKMX IpeTeH3iil Tperix oci® BigHocHO Bknamy, Taki mpetensii Oyne
BPETYJIbOBAHO 3a paxyHoK Kitienra.

4.6. BAHKIBCBKA IMMOCJIYT A «IOT'OBIP JOPYYEHHS»

TepmiHu Ta NOHATTSA:

JoBipeHicTh — TOKYMEHT, CTBOpEHHi y BimnoBigHocTi 10 Jomatky Ne 1 no 3asBu mpo HagaHHs BaHKIBCHKOT MOCTYTH,
sikor0 3amMoBieHo KirienTom baHKiBChKY mociyTy «JloroBip mopydeHH».

MoBipennii — npencrasuuk Joiputens (KiieHta), SKOT0 yIOBHOBKEHO BUMHATH FOPUIWYHI Tii y BIIMOBIAHOCTI IO
ymoB [loroBopy Ta 3rigHo Jlosipenocti. Tpets Ctopona Jlorosopy.

Josipureas (Kaient) — Kimient, Ctopona 3a JloroBopom, sikuii 3aMoBUB baHKiBChKY mociyTy «JloroBip 1opydeHHS».
Peectp — 3pa3ok JOKyMeHTa, CTBOPEHUH Y BIAMOBIAHOCTI 0 3pa3Ka, sIKUil MICTHThCS y 3asiBi Ipo HamaHHs baHKiBChKOT
MOCIYTH, sIKOI0 3aMoBieHo KirientoM BankiBcbky nociyry «Jloroip Jopy4eHHs».
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IMnarexi — xomru JloBipurens i criaté OyIb-SKUX MOJATKIB Ta 300piB, mependadeHuX 3aKOHOIABCTBOM, Ta 1HIINX
IJIaTeXiB, HEOOX1MHUX IS cIutath JloBipuTenem.

Morounuii paxynok — [lotounnii paxynok Jlosiputens, BiakpuTuii y baHKy, HOMep sKoro 3azHaueHO y 3asiBi Ipo
HajaHHA baHKiBChKOT mocmyTH «JlOoTOBip TOpyYeHHs.

Croponn/Cropona — Jlosiputens (Kiient), bank ta IloBipenmid.

4.6.1. Ilopsinoxk Hagnanus bankiBebkoi mocayru «/loroBip mopyuennsi». Jlns 3amoienHst bankiBcekoi mociyri,
Kiienr momae banky 3asBy mpo HajmaHHS baHKIBCHKOI MOCIYTH BiANOBigHO 10 YMOB JloroBopy. YMOBOKO HalaHHS
BankiBcpkoi mociyru «JloroBip mopydeHHs» € 3amoBieHHs JloBipuTeneMm Takok baHKiBcbkoi mociyru «BiakpuTTs
paxyHKy, 3IiHCHEHHsI PO3paxyHKOBO-KAaCOBOTO OOCIyroByBaHHs» Ta mifkmodeHHst 1o Cuctemu Koient-bank. Ha
niacrasi orosopy, yknanenoi mixk Ctoponamu 3asiBu mpo HajgauHsa bankiBcbkoi nociyru ta JosipeHocTi, JoBipurens
nopy4ae, a IloBipeHnii 3000B's3yeTbes Ha mincTaBi JloBipeHocTi, BiA iMeHi J[OBipHUTeNsl BUMHUTH FOPUIUYHI il IO
cucreMaTHaHOMY iH(popMyBaHHIO baHKy npo cymu crtadenux [lmarexis.

[oBipenuit inpopmye bank mpo cymu IlnarexiB muraxom mepenadi BiamoBimHoi indopmauii banky uepe3 Cucremy
KitieHT-baHK Ta ONHOYAcHO y MHCHMOBOMY BHTIIAAI Y ¢dopmi Peectpy. 3 MeTor0 BHKOHAHHS YMOB IIHOTO PO3ALTY
Horosopy, bank Hagae ITosipenomy moctym g0 Cucremy KiienT-bank Ha yMOBaxX, BU3HAUCHUX baHKOM.

4.6.2. lopyyenns Ha JlorosipHe cnucannsi. Ha miacrasi yknaneHoi mix J{oBipurenem ta bankom 3asBu mpo HajaHHS
BankiBcpkoi mocmyru, BiamoBizHo no sikoi bank Hagae JloBiputenmio baHkiBCbKy mociyry «BigkpuTTs paxyHKY,
3MIMCHEHHST PO3pPaXyHKOBO-KaCOBOTO OOCITYyTOBYBaHHS» Ta IUIAXOM miamucanHs JloBipurenem 3asBu PO HaTAHHSI
BankiBcpkoi mociyru «Jorosip gopydeHHs», JHoBiputens nopydyae baHKy camMOCTiHO CHHMCYBAaTH KOILITH Ha CILIATy
[TnatexiB 3 IloTouHOrO paxyHKy, Ha yMOBax, BU3HAUEHUX Y IboMY po3aiii Jorosopy.

4.6.3. 3rigHo 3 yMOBaMH IbOTO po3airy JloroBopy, baHk mpoBoAUTh crimcaHHs KOmTiB 3 [loTouHOTO paxyHKy PaxyHKy Ta
X 3apaxyBaHHS Ha paXyHOK(KH) OTpuMyBada(iB), 3 ypaxyBaHHIM IHIINX MOJOXEHb IHOTO po3airy Jlorosopy.

4.6.4. Cymu, mo miamsraioTe cnucanHio 3 [lorouyHoro paxyHkKy Ta Bcs iHIIA iHpopMmalis, sika HeoOXigHa banky s
MIPOBEICHHS CIICaHHs KomTiB 3 [ToTounoro paxynky JloBipurens (HaitMeHyBaHHS OTpUMYBada, HOTo IMOAATKOBHI HOMED,
HOMEp paxyHKy OTpHMyBaya, HaMEHYBaHHS Ta KOJ 0aHKy OTpHMyBaua, IPU3HAUYEHHS IUIATE)KY) 3 METOI0 31HCHEHHS
[Mnatexis, HagaeTbea banky [loBipeHnM y croci0, BU3HAYeHH LIUM po3aiiioM [lorosopy.

4.6.4.1. CropoHu noroxyroThcs, o bank 3ailicHIoE [oroBipHe crimcanHs KomTiB 3 [loTounoro paxyHnky JloBipurens Ha
migcTasi iHdopmariii, orpumanoi barkom Bix [ToBiperoro yepes Cucremy Kitient-bank Ta/abo y mICbMOBOMY BHUTJISII X
y iHIIKH croci0, mo BramToBye baHk.

4.6.5. BinnosiganeHIiCTh 32 MpaBUIIbHE 3a3HAUEHHS JaHUX, BKa3aHUX Y 11.4.6.4. poro po3ainy Horosopy, Hece JoBipurens
ta/abo IloBipenuii.

4.6.6. Y pasi BiacyTHOCTI KomTiB Ha [lorounomy paxynky oiputens y 06cs3i, ZOCTaTHbOMY JJIs1 BUKOHAHHS baHkom
MOJIOKEHb 1BOTO po3ity [loroBopy (3okpema 11.4.6.4. ta 11.4.6.4.1.), baHnk He Hece BIAMOBIAAIBLHOCTI 32 HCBUKOHAHHS YU
HEHaJIe’)KHE BUKOHAHHS HUM YMOB 1IbOTO po3Jiny [lorosopy.

4.6.7. Y pasi, Ko Ha AaTy 37ificHeHHsT baHKOM criMcaHHS KOINTIB y BiAMOBIAHOCTI 10 yMOB IbOTO po3aity [lorosopy,
BiJICYTHI a00 HepocTaTHI Ha [IoTOUHOMY paxyHKY KOIITH Yy 00cCs3i, JOCTaTHBOMY IJisl IpoBeaeHHsT baHkoM criucanHs Ta
snificnennst [lnmarexiB, bank He mpoBoauTh Take cnucaHHA. [Ipu npomy bank He Hece HisiKOi BiANOBiZAaIBHOCTI 3a
HecnucaHHs (opyieHHs JJoBipuTeneM cTpoKiB epepaxyBaHHs TOIIO) KOMITIB. baHK He BiJICITi IKOBY€ MOAANBIINN CTaTyC
3a3HadeHux IlnaTexis.

4.6.8. Y pasi HagxomxenHs 1o banky Bix JloBipuTens Ha gaTy chucaHHS KOIUTIB 3TiHO 3 YMOBaMH LIOTO PO3IITY
JloroBopy iHIIMX MIaTDKHUX gopydeHsb Josiputens, loBipuTtens ynoBHoBaxye bank camocTiiiHO, Ha po3cyn banky (1a 3
ypaxyBaHHSM BUMOT 3aKOHO/IaBCTBA), BU3HAYATH YEPrOBICTh BUKOHAHHS TaKUX TUIATEXKIB Ta IHIINX IIATHKHUX T0PYyIEeHb
Hosipurerns.

4.6.8.1. 3 ypaxyBanusaMm HaBeaeHoro y 1. 4.6.8. JloroBopy, bank He Hece BiAMOBiAaIbHOCTI 3a:

4.6.8.1.1. neBukonaHHs [lmaTexiB, SIKIIO y pe3yNbTaTi BUKOHAHHS baHKOM IHIIHX IJIATKHUX JAOPYYEHb, MO HaIHILTH
Big JoBiputens Ha IaTy clMcaHHS Takux llmaTexiB 3rifHO 3 yMOBaMH HBOro po3ainy JloroBopy Ta/abo BHKOHAHHS
Bankom BuUMOr 3aKOHOAABCTBA PO YEProBiCTh CIIMCAHHA TPOIMIOBMX KOINTiB, KomTiB Ha [loTouHOMYy paxyHKy He
BUCTA4YMJIO AJIsl BUKOHAaHHS Takux [lnarexiB abo

4.6.8.1.2. HEeBUKOHAHHSI 1HINUX TUIATDKHUAX TOPYUCHB, 0 HamiWmum Bix JJoBipurens Ha gaty cnucanHs Ilnarexis 3rigHO
3 YMOBaMH 11bOTO po3niay [loroBopy, y pesysibTaTi BUKOHaHHsS bankom BiamoBiguux Ilnarexis, Ta/abo0 BUKOHAHHS
BbankoMm BuUMOr 3aKOHOZABCTBA PO YEProBICTb CIMCAHHSA TPOIIOBMX KOIITIB, KOWTIB Ha lloToyHOMY paxyHKy He
BUCTAYMJIO JIJISl BAKOHAHHS TAKHUX IUIATIKHUX JOPYYCHb.

4.6.9. loBipuTenb Ma€e IpaBo B OyIb-SKUI Yac BiIMOBUTHUCH Bi baHKiBChKOT mociyru «JloroBip JOpyYeHHs» YKIAaBIIH 3
Bankom BiamoBiany 3asBy mpo BiAMOBY Bix oTpuMaHHs baHKiBCHKOI MOCITyTH.

4.6.10. 3a orpumanns bankiBchkoi mocmyru «/JloroBip mopyuenHs» [loBiputens cruiauye banky BHHAropopmy 3rimHO 3
Tapudamu banky. bank Mae mpaBo caMOCTiliHO CIMCYBaTH 3a3Ha4eHy BUHAropoxy 3 [lorounoro paxyHky JloBipurens, a
Takox 3MmiHoBatu Tapudu banky y nopaaky, nependadenomy JJoroBopom.

4.6.10.1. Y pasi BigcytHocTi Ha [loTouHOMY paxyHKy JlOBipUTENs KOIITIB AOCTATHIX JJIsl CIIUCaHHS baHKOM BHHATOPOIU
Ta KOMICilt 3a HamaHHA baHKIiBCHKOI mmociyTH «J{oroBip JOpydeHHs» 3TigHO 3 UM po3aiioM JloroBopy abo HecIuiaTH
JloBipuTenieM 3a3HAuCHHMX MOCIYT MPOTAroM Oijbllle HDXK 2 KaJCHIAPHUX MICAIl MOCHiIb, baHk Mae mpaBo B
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OJTHOCTOPOHHBOMY TIOPSIKY po3ipBaTh JIOTOBIp B YacTHHI HamaHHS BaHKiBCbKOT mociyru «JIoroBip mopydyeHHs» Ta Mae
MIPaBo 1HIIIIOBATH MOTAMIEHHS 3a3HAYCHOI 3a00pTOBAHOCTI Ta 3aBJaHUX 30UTKIB y CYOBOMY TOPSIKY.

4.6.11. baHk caMOCTIHO CIMUCY€ BHUHAropojy 3a HaJaHHs BaHKIBCBKOI MOCHYTH, Y MOPSIKY, MEPea0auYCHOMY ITUM
posninom Jlororopom.

4.6.12. JloBipuTenb MiATBEPIKYE, IO TOPAAoK crimcaHHs IlmarexiB 3 [IoTodHOTO paxyHKY, SK BiH OMHCAHUHA y IIbOMY
po3auti [loroBopy, HOMy LUJIKOM 3pO3yMIJIH Ta, 1110 BiH 0€33aCTEPEKHO MOTOKYETHCS 3 HUM Ta He OyJic BUCYBaTH JI0
BaHKky 'kOIHHX MpeTeH3ii, M030BIB Yy 3B’53Ky 3 BUKOHAHHSM Ta/a00 HEBUKOHAHHAM BaHKOM JIOTOBIPHOTO CIIUCAHHS CYM
ITnatexis 3 [IOTOYHOTO paxyHKy y MOPSKY, epeadaueHoMy ITUM po3iiiom Jlorosopy.

4.6.13. TIPABA, OBOB’SA3KHU, BIAIMIOBIJAAJIBHICTH CTOPIH

4.6.13.1. IloBipeHuii 3000B's13aHMii:

4.6.13.1.1. BuuHATH 1ii, BU3HAYeH] y 11. 4.6.1. 1150r0 po3ainy JloroBopy, BiAMOBIAHO 10 BUMOT J{OBIpUTEIIS, BUKIaICHUX
y JloBipeHocTi Ta 3 TOTpUMaHHIM HOPM 3aKOHOJIaBCTBA;

4.6.13.1.2. He PO3roJIONIYBaTH Ta HE BUKOPUCTOBYBATH 3 BUI'OZOIO Ui cebe UM AJsl TpeTix ocid Oyap-siKy iHpopmaLilo,
sIKa CTaJia HoMy BiJioMa y 3B’s3Ky 3 BUKOHAHHSAM ITLOTO po3/iay JloroBopy;

4.6.13.1.3. me BigcTymnatu Bix 3Micty [loBipeHocTi Ta poro po3ainy Jdorosopy;

4.6.13.1.4. He nepenopyyaTH BUKOHAHHS JiH, mependadeHux y JJoroBopi, iHImMM ocodam;

4.6.13.1.5. micna 3akiH4YeHHsS CTPOKY HamaHHS bankiBcbkoi mociyru «Jlorosip mopydyeHHs», mOBepHYTH [loBiputeinio
Bunan-y(-1) anm [loBipeHomy JloBipe-HiCTh (-HOCTI) JUII BUKOHAHHS YMOB LIbOTO po3ainy [loroBopy;

4.6.13.1.6. moOpOCOBICHO BMKOHYBAaTW HaJaHE 3TiAHO YMOB Iboro posairy JloroBopy Ta JloBipeHHOCTI AOpy4YeHHs
Hogsipurens;

4.6.13.2. IloBipennii Mma€c mpaBo:

4.6.13.2.1. 3anmutyBatu y JloBipuTens AOAATKOBY iH(OpMamio Ta Marepiand (JOKYMEHTH 1 T.IL.), sIKi MOXYTb CHPHUSATH
BUKOHaHHIO [loBipeHHM CBOIX 000B’SI3KIB MO IEOMY po3ity Jlorosopy.

4.6.13.3. JoBipuTesinb 3000B's13aHMii:

4.6.13.3.1. "He po3rojonryBaTi Oyab-sIKy iH(MOpMAIIi0, sIKa CTaia HOMy BiJioMa y 3B’SI3Ky 3 BUKOHaHHSIM J[oroBopy;
4.6.13.3.2. neraiino noBigomisatu [ToBipeHOTO PO 0OCTaBUHM, SIKi MOKYTh BIUIMHYTH Ha Tpoliec BUKOHaHHS [loBipeHNM
cBOiX 000B’s3KIB 3a UM pozainom lorosopy;

4.6.13.3.3. sugaru [loBipeHomy JloBipeHICTh i3 3a3HaYEHHAM 00CATY HOTO TOBHOBa)KEHB, ITI0 BUITUBAIOTH i3 YMOB I[HOTO
po3auny JloroBopy, 3a hhopMoro, Bu3sHaueHO bankoM y 3asBi npo HajaHHa baHkiBCbKOT MOCIyTu «JlOroBip TOpyUYeHHS;
4.6.13.3.4. mpotsirom 2-x bankiBchbkux AHIB MoBinoMuTH baHk npo npunuHeHHs BigHocuH JoBipuTens i3 [loBipeHum.
4.6.13.4. loBipuTean Ma€ mpaBo:

4.6.13.4.1. npunuHATH OBHOBaXKEeHHS [1OBIpEHOI0 NUISIXOM IMTUCHMOBOI'0 MOBiAoMIIeHHS banky Ta [ToBipeHOro mpo 11e 3a
10 xaneHgapHUX JHIB.

4.6.13.4.2. B Oyap-sikuii yac, BurpedyBatu Bix IloBipenoro indopmanito moxo BukoHaHHA [loBipeHMM LBOTO PO3IiTY
Horosopy.

4.6.13.5. bank 3000B's13aHMii:

4.6.13.5.1. 3 MeTOI0 BUKOHaHHS 1[bOrO po3fainy Jorosopy, Hagatu IloBipeHomy noctyn no Cuctemu Kiient-bank Ha
yMOBax, BU3HaYeHUX baHkoM.

4.6.13.4.3. BinnosigaapHicts CTOpiH:

4.6.13.4.3.1. Croponu 1poro po3ainy JloroBopy HecyTh BillIOBIIaIbHICTE 32 MOPYIICHHS IBOTO PO3iiay JloroBopy, sKIio
BOHO CTaJocs 3 il BUHU (YMHUCITy YH HEOOEPEKHOCT1).

4.6.13.4.3.2. Cropona, mo mopymmia JloroBip, 3000B's13aHa BiAIIKOAyBaTH 30WTKH, 3aBIaHi TaKUM MOPYIICHHSM,
HE3aJICKHO BiJ| BXKUTTS 1HIIOW CTOPOHOIO OY/b-SIKMX 3aXOJIB M0N0 3armoliraHHs ab0 3MEHIIEHHs 30UTKIB, OKpIM
BUIAJIKiB, KOJIM OCTaHHS CBOIM BUHHHMM (YMHCHHM a00 HEOOEPEeKHHM) JisSHHSAM (Jli€l0 4u Oe3isUIbHICTIO) CIpUsiia
HACTaHHIO 200 301IBIIEHHIO 30UTKIB.

4.6.13.4.3.3. IloBipeHwuii He BiAnoBizae 3a 30008’ s13auHsMu [loBipuTens, a JloBipuTes HE BIANOBIAE 32 3000B’ A3aHHAMU
[oBipenoro.

4.6.13.4.3.4. lloBipeHwuii Hece BinmoBinaipHICTh Nepex JoBipuTenem 3a 30MTKH, 3amMOAisHI HOTO TUIOBIH pemyTartii, siki
MPSIMO YH OTIOCEPEAKOBAHO TIOB’ 3aHi 3 HempaBoMipHUME nisMu [loBipeHoro.

4.6.13.4.3.5. CTopoHU HECYTh [TOBHY BiNIOBIIANBHICTH 32 IPABUIBHICTH BKa3aHUX HUMH y IIboMY J[0roBOpi peKBi3UTIB Ta
3000B's13y10ThCs poTsaroM 10 (mecsaTH) KaneHJapHUX AHIB y TUCHMOBIN Gopmi moBigomirsaty innry CTOpoHY Tpo iX 3MiHYy,
a 'y pa3i HEMOBIJOMJICHHS HECYTh PU3WK HACTAHHS MOB'SI3aHUX 13 HUM HECTIPUATINBUAX HACIIIKIB.

4.6.14. Ctpok Hananns bankiBcbkoi nmociayru «/lorosip nopydyenns». bank Hamae baHKIBChKY TOCIyTY, BU3HAYCHY
UM posainom JloroBopy, 3 MOMeHTy ykiaaeHHs CtopoHamu 3asiBH Npo HajaHHA BaHKIBCHKOI MOCIYTH IO YKJIaJEHHS
CropoHamu 3asiBM PO BiIMOBY BiJ oTpuMaHHA baHKiBCbKOI mociyru, ane B Oynb-SIKOMY BUIAOKy A0 BHUKOHAHHS
CropoHamu B3sATHX Ha ceOe 3000B's3aHb 3a JlOroBOpoM B MOBHOMY 00Cs3i a00 /10 MOMEHTY po3ipBaHHs [loroBopy y
BUMAJIKaX, ependoayenux J1oroBopom ta/ado 3aKOHOJaBCTBOM.

4.6.14.1. 3asBa po BiIMOBY Bil OTpUMaHHS baHKIBCHKOI MMOCITYyTH YKIaIa€ThCsl BUKIIOYHO Mixk JloBipuTenem ta bankowm.
[Insxom mignucands 3asBH npo HanmaHHsA bankiBchKkoi mociyrH, IloBipeHHM TMOTOKYETHCS 3 TIOPSAKOM BiIMOBH Bill
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orpuMaHHs baHKiBCchKOT mocnyru 0e3 ioro ydacti. KopuctyBanHs baHKiBChbKO0 mociayroro [10BipeHUM MPUIHHAETHCS 3
MoMeHTY BikmmkanHs JloBipenocti Kimieatom (JloBipuTenem).

4.7. BAHKIBCBKA IIOCJIYT' A «SMS-IIOBILIOMJIEHHS1»

4.7.1. lopsinok naganus bankiBeskoi nocayrun «SMS-noBinomaennsi». KiieHt Moxxe 3aMoBuTH baHKiBCBKY mOCIyry
«SMS-ToBiTOMIIEHHS» TUIAXOM YKIaaeHHs 3 bankom 3asBu BinmoBigHO 10 yMOB JloroBopy, y SKiii BKa3aHO HOMEp Ta
BaJIIOTa PaxyHKY J0 SKOTO HaJaBaTUMEThCs baHKIBChKa MOCITyTa Ta MEpellik KOPUCTYBadiB Ta HOMEPH iX TelaedoHiB, Ha
K1 HAAXOAUTUMYTh SMS-TIOBiTOMIICHHS.

4.7.2. 3a vananHs bankiBcbkoi nocayru KiieHT crmauye banky komiciiiHy BuHaroponmy 3rigHo 3 Tapudamu banky. bank
Mae€ MpaBo CaMOCTIHHO CITMCYBAaTH 3a3HadueHy KOMiciiHy BuHaropoxdy 3 Ilorounoro paxynky KiieHTa, a Takok 3MiHIOBATH
Tapudu banky y nopsaky, nependadenomy JloroBopom.

4.7.3. llianucannsm 3asBu KnieHt Hagae 3rogy Ha nepenavy bankom indopmaii mo paxyHKy He3aXUIIEHUMH KaHaJlaMU
3B’SI3Ky Ta 3000B‘S3Y€THCS CAMOCTIMHO HECTH PHU3MKH MOXKIIMBOT'O pPO3TOJIONICHHS iH(OpMarli 3a paxyHKOM TpeTiM
0co0aM BHACIIJIOK TaKoi epeadi.

4.7.4. BuacHa noctaBka SMS-MOBiIOMIICHb HE MOKE OyTH rapaHToBaHa baHKOM, OCKIIbKH BOHA 3aJISKUTh Bif| IEKITHKOX
YMHHUKIB, Takux fK: Tpapik B Mepexki MOOIIBHOrO 3B'SI3Ky, MiCLE3HaXOKEHHSI MOOLIBHOro Tenedony
KiienTa/ypuctyBadiB B MeKax JTOCSDKHOCTI, Yy POYMIHTY, a TaKoX 9YH BBIMKHCHHH MOOITBEHUN TenedoH
Kitienra/kopuctyBadiB. bank He € ormepaTopoM MOOUTEHOTO 3B'SI3KYy, 1 TOMY HE MOXKE TapaHTYBaTH JOCTaBKy SMS-
NoBiOMJIEHb. baHK AOKmazae BCiX 3yCWJIb Uil CHOPUSHHSA LIBUAKOMY YCYHEHHIO 300iB y poboti mocmyrm SMS-
MOBIIOMJIEHHS.

4.7.5. KiienT BU3Ha€, 1m0 Ha JOCTaBKy SMS-1oBioMIIeHHA Y Oy Ib-SIKNi 9ac MOXYTh HECIIPUATINBO BILTHHYTH ITPOOIIEMHU
3 MEPE}KE0 MOOILITHLHOTO 3B'SI3KY, (POpCc-MakOpHi 00CTaBUHU, BKITFOUAIOUH 0€3 00MEXKCHHS BTPYYaHHsI B ILIONLY MTOKPUTTS
Mepexi. bank He Hece BiamoBizanbHOCTI nepen KimieHToMm 3a Oyap-sKy BTpary, MOLIKOKEHHsS ad0 BUTpaTH, MOHECEHI
Kiiearom mpsimo a6o mo6idHO, B pe3yibTari OyAb-AKHX TPYIHOLIIB, II0 BUHUKIHN y IpoBaiiepa MOCIyr MOOITHHOTO
3B"s13ky KitienTa/kopucTtyBayva.

4.7.6. KitieHT Mae mpaBo B OyIb-KHi1 4ac BiqMOBHTHUCS Bix baHkiBChKOi mocimyru «SMS-TOBiOMICHHS, HAIABIIN 0
Banky 3asBy mpo BiIMOBY BiJl OTpUMaHHS BaHKIBCHKOI ITOCIYTH ¥ CTPOKH Ta y MOPSAKY, IepemxdadeHi po3miaoM 5.12.

Horosopy.

5. IHIII YMOBH

5.1. AOI'OBIPHE CITMCAHHSA

VY BigmosigHOCTI 31 cT. 26 3akony Ykpainu «IIpo IumaTi>kHi CHCTeMH Ta Tepeka3 KOITiB B YKpaiHi», KiieHT nopydae
Banky camocTiitHO 37iiiCHIOBaTH AOTOBIpHE CITUCAHHS KOMITIB y OyIb-SAKii BAIIOT] Y BIATIOBIAHOMY pO3Mipi 3 OyAb-IKOTO
paxynky Kitienra, mo Bigkputuii y banky, y HacTynmHuX BHIaaKax (Hazani — JloroBipHe CITUCAaHHS):

5.1.1. 3a BukoHaHi 3rigHo 3 JloroBopoMm omepauii Ta HaJgaHi NOCIYTH Y po3Mipax, nependauenux Tapugamu banky, a
TaKOX TPW HACTaHHI CTPOKIB CIutaTé OoproBux 30008 s13anb Kirienta nepen bankom (SK mpocTpoUYeHUX IIIATEXIB, TaK i
TUIATEXKiB, CTPOK OIUIATH SKUX HAacTaB) 3a OyIb-sIKUMH JOTOBOPAaMH, YKIIAJACHUMH MK HUM Ta baHKOM, B TOMY 4HcITi (aje
HE BUKIIIOYHO) 32 JloroBOpOM, KpEeAUTHUMH JIOTOBOPaMH, B TOMY YHCIIi 3a IOTOBOPaMH, SIKi epedavyaroTh BCTAHOBICHHS
KPEeIUTHOI JIiHII 3 BUIAYeI0 eNeKTPOHHOIO IUIATKHOIO 3aco0y, 3a JOroBopaMu 3a0e3nedeHHs (30KpeMa 3a J0rOBOPOM
MOPYKH), JOTOBOPaMHU CTpaxyBaHHs (crucaHHsS baHkoM cyMu cTpaxoBoi BHHaropoaud otpumanoi KiieHtom 3a
JIOTOBOpaMHU CTpaxyBaHHS, 3a SKMMU baHK BHCTymae BUTOIOHAOyBaueM) TOIIO, Ta HAaJa€e NpaBo baHKy MUIIXOM
JIoroBipHOTO CHMCAaHHS 3 PaXyHKY OTpUMAaTu CyMy, HEOOXiIHY /Ui HOBHOIO 200 YaCTKOBOI'O BUKOHAHHS 3000B‘sI3aHb 32
JIoroBOpoM Ta BUIIIEBKa3aHUMH JIOTOBOPAMHU, Ta JIJIsl TIOBEPHEHHSI TOMUIIKOBO 3apaxoBaHuX KomTiB. [IpaBo Ha JloroBipHe
CITMCAHHS BBAXKAETHCS TAKUM, II0 mepernuio 1o banky, B 1eHb, HACTYIHUH 3a JHEM, KOJIU 3000B's13aHHs 3a JloroBopom
abo oroBopoM, ykianeHuM Mix Kiienrom ta bankom, mano Oytu Bukonane Kitientom ta/abo 6opxkauKoM (sikiio Kiient
€ HOro Nopy4uTeseM 3a JOrOBOPOM MTOPYKH) Ta/a00 KOHTPAreHTaMH BiAMOBIHO 10 YMOB BHUILEBKa3aHUX JOTOBOPIB.
3acrepesxennst 1: [lepionuunicTs cincanns cyM BuHaropoau banky 3a BukoHaHi 3rigHo 3 JloroBopoM oneparii Ta HagaHi
nociIyru (0THOYACHO 31 31IHCHEHHM Olepallii, HIOMiCIYHO, IIOKBAPTAIBHO TOIO) BCTAHOBIIOETHCA baHKOM caMocTiiiHO.
3actepkeHHs 2: Y BUNAIKY, SKIIO T'POIIOBI KOIITH Ha PaxXyHKY BUPaXKEHI y BaJIOTI IHIIIH, HIXK BaJIOTa TPOIIOBOTO
3000B’s13aHHS 32 JOTOBOPOM, 300s13aHHSI 32 SIKH OB’M HE BHKOHAHE, MepepaxyBaHHsI OTPUMAHHUX T'POIIOBHX KOIITIB Y
BaJIOTY T'POIIOBOrO 3000B’si3aHHA KilieHTa 3iHCHIOETBCS MPONaX 1HO3EMHOI BATIOTH KIII€HTa Ha MiKOaHKiBCBKOMY
BaJIOTHOMY pUHKY YKpainu (Hamani — MBPY) 3riqHo 3 BUMoramu 3akoHOJaBCcTBa YKpaiHu 3a icHyrounMu Tapudamu
Banky Ta yTprMaTi rpuBHEBHI €KBiBAICHT BKa3aHOT KOMicCii 32 paXyHOK KOINTIB, OAEPKaHUX BijJ Mpojaxy BamroTH. s
[iJIeH [BOTO MYHKTY MepepaxyBaHHs IPUBHI y Oyllb-sKy 1HO3EMHY BAJIIOTY Ta OYyb-SKO1 1HO3EMHOT BaJlOTH y T'PUBHIO
Oyxe 3ailicaroBatrcs Ha MBPY no BiamoBinHoi iHO3eMHO1 BatoTy, HAa MBPY Ha neHb Takoro nepepaxyBaHHS 13 CIUTATO0
(B pa3i HEOOXiTHOCTI) BCiX HEOOXIHUX IIIATEXIB, ITONATKIB, 300piB, MependaueHuX YMHHUM 3aKOHOAABCTBOM Y KpaiHU
ta/an Tapudamu banky; nepepaxyBaHHs OHIET iHO3EMHOT BAIOTH Y 1HIITY 1HO3EMHY BaIIOTYy OyJI€ 3MiHCHIOBATUCS Yepes3
TPUBHIO 332 KPOC-KypCcOM, BU3HaUECHUM Ha MiacTaBi odimiitHoro kypcy HBY.

5.1.2. Knient Hagae banky npaBo y BHITa Ky TOMHIIKOBOTO IepeKa3y KOIITiB Ha paxyHOK KiieHTa, Bigkputuii y banky,
CIIMCYBATH 3 PAXyHKY CyMH TaKUX IIOMHJIKOBO 3apaxOBaHUX KOIITiB B 0€3yMOBHOMY NOPAAKY 1 6e3 HanpaBneHHs bankoM
MUCBMOBOTO TTOBiToMIIeHHs KimieHTY Ta 6€3 J0AaTKOBOTO IMOTOKEeHHS a00 103Boy KirieHTa:

5.1.2.1. Y Bunanky, skmo Kii€eHT € HeHaneXHUM OTpUMYyBaueM i KOIITH IMOMUJIKOBO 3apaxOBaHi HA PaxyHOK 3 BHHH
banky.
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5.1.2.2. Y Bunajaky 3apaxyBaHHs Ha paxyHOK KiTieHTa KOIITIB Ta HaXOKEHHS BiJl iHIIOTO OaHKY, III0 00CIYyTOBY€E 0CO0Y,
3 paxyHKY SK0i OYB 3/IIHCHCHUI TaKui IepeKas, OB IOMIICHHS PO MTOMIUIKOBHH a00 HECAHKITIOHOBaHMI TTepeKas (Hamami
- [oBinomienns inmoro 6anky), Kiient Hamae Banky nopydenHns (mpaBo) Ha 3aiiicHeHHs [lOroBipHOTo CHHMCaHHS
BiOBiHOI cyMu KomTiB (BKazaHoi y [loBimomieHHi iHIoro 6anky) 3 paxyHky KirieHTta Ta nepepaxyBaHHs ii Ha paXyHOK,
Bkaszanuii y [loBimomiteHHi iHImoro Oanky. Take mopydeHHs ITiIsaTae BUKOHAHHIO baHKOM He paHilie JaTv OTpUMAaHHS
[Moimomienns inmoro 6anky. [Ipu npomy, bank caMocTiiiHO Ta Ha BIACHUN pO3Cy/1 NpUiIMae PillieHHS 111010 BUKOHAHHS
3rajlaHoro TOopy4eHHs Ha JloroBipHE CIIMCAaHHS.

5.1.2.3. Y Bumagky IMOMHIKOBOTO 3apaxXyBaHHS KOINTIB BiJ KiieHTa banky Ha paxyHok KiieHTa abo y pasi HomymieHHs
TaKUM KITI€HTOM BaHKy MOMWIIKH y peecTpi po3NoIiry KOIITIB, 0 HaJaHui baHKy 10 BUKOHAHHS, Ta HAIXOMKEHHS BiJ
TAKOro Kii€HTa baHKy MOBIZOMIIEHHS NP0 MOMHIIKOBHH IepeKka3 4d Mpo JOMYLICHHS MOMWJIKH y PEECTpi po3momiry
komtiB (Hagam - [oBimomuaennss Opranizamii), KiieHT Hagae banky mopyueHHs (mpaBo) Ha 3ailicHeHHs J[oroBipHOTO
CITMCaHHS BiOMOBIAHOI cyMH KomTiB (BKazaHoi y [ToBimomiienni Oprami3artii) 3 paxyuky KiieHTa ta mepepaxyBaHHs il Ha
paxyHok, BKazaHuii y lloBimomienni Opranizamnii. Take gopydeHHs miuisirac BUKOHaHHIO baHKOM He paHille AaTh
orpuManHsa [loBimomnenns Opranizauii. [Ipy upomy, bank camocTiiiHO Ta Ha BIacHUN po3cyn MpuiiMae pilleHHs 010
BUKOHAHHSI 3raIaHOT0 10py4YeHHs Ha JloroBipHe CrIMCaHHS.

5.1.2.4. Y Bunajaxy 3apaxyBaHHs Ha paxyHOK KilieHTa KOIITIB 3 paxyHKY, BIAKpUTOro baHKoM iHIIOMY KITi€HTY (Hagam —
Henane:xxHuii IJIATHMK) Ta HAIXOMKEHHS MUCBMOBOTO MiATBEPIKEHHS BiJ Takoro HeHanexXHOTo IJIaTHUKA Mpo
MOMUJIKOBUH Tepeka3 a0o BiACYTHICTH iHILIaTUBM 3 HOro CTOPOHHM Y 3IiHCHEHHI 3ragaHoro mnepekasy (Hagami —
HinTBepakenna Henane:xHoro miaatuuka), Kimient Hagae banky mopydenHs (mpaBo) Ha 3aiiicHeHHS JloroBipHOTO
CHHMCAaHHS BIAMOBITHOI cyMu KomTiB (BkazaHoi y IlinrBepmkenni Hewnanexnoro minatHuka) 3 paxyHky KiieHta Ta
nepepaxyBaHHs ii Ha paxyHOK HenanexHoro niuatHuka. Take HopydYeHHS MiAsrae BUKOHaHHIO baHKkoM He paHilie gatu
orpuManHs [linTBepmxends Henanexxnoro miatauka. [Ipu mpomy, bank camocTiiHO Ta Ha BIACHUH PO3CyIH MpHAMae
pillIeHHS 1010 BUKOHAHHS 3TaaHoro A0pydYeHHs Ha JIoroBipHE CriMcaHHS.

5.1.3. KiienT nopyuae banky camocTiiiHO criucyBaTH KOIITH JUIsl BiAIIKOAyBaHHs baHKy BUTpaT, MOHECEHUX Y 3B 3Ky 3i
CIUTATOIO KOMicii OaHKY-KOpPECTIOHIEHTA.

5.1.4. Y Bumajaxy 3acTocyBaHHA A0 baHKy KOHTPOJIOIOYMME OopraHaMu (IIOJaTKOBUMH OpraHaMHt) IITpa(pHUX CaHKIIH 3a
Hecmaty Kiientom mopatky 3 goxoniB (i3W4HHX 0Ci0, - y po3Mipi Takux mTpadHUX CaHKLIH, y SKOCTI KOMIIEHcalii
Kitienrom 30uTKiB, HaHeceHNX baHKy, a TaKOX y BUTIaIKax Ta cyMax, HeoOXimHuX ais BukoHaHHs bankom Bumor FATCA
crocoBHO KiieHTa.

5.1.5. Cymu npocTpoueHOi 3a00proBaHOCTI Ha MMiJICTaBl HaKa3y PO MPUMYCOBY OILIATy OOPrOBOr0 3000B'I3aHHS.

5.1.6. CyMu KOWTIiB y pa3i HEBIAMOBIAHOCTI MpOBeAeHOi omepauii pexumy (yHKIioHyBaHHA paxyHKy KiieHta ta
MOBEPHEHHS LIMX KOILITIB IJIATHUKY;

5.1.7. Cymu KoImITiB, 3 METOI0 BUKOHAHHSA TUIATIXHUX BUMOT CTATYBa4iB (OTpUMYBadiB), Y IKUX B JoroBopax 3 Kimentom
nepeadaueHo npaBo JJororipHoro cnucanHs 3 paxyHky Kiienra;

3acrepexxeHnst 1: Take nopydeHHs Higisirae BUKOHaHHIO baHKOM 32 yMOBHM HaJlaHHS CTAryBadeM (OTpuMyBadeM) 10 baHky
JOTOBOPY/iB, 10 TiepeadavdaroTh MpaBo cTATyBada (oTpuMyBada) Ha JloroBipHe cimcanHs 3 paxyHKy Kiienrta (Hamgami —
«[ligTBepIKyIO4i JTOKYMEHTH»), a TaKOXX HaAXO/DKEHHs 10 baHKy IUIaThKHUX BHMOT CTiryBada (OTpHUMYBaua),
oopMieHNX y BiAMOBIIHOCTI 10 BUMOT YMHHOI'O 3aKOHOJABCTBAa YKpaiHM Ta B CyMi, siKa JOPiBHIOE CyMi 3000B sI3aHb
Kiienra 3a [linTBepmKyrounMu JOKyMEHTaMHU, CTPOK BUKOHAHHS SIKUX HACTaB,;

3acTepexenHs 2: Po3paxyHKOBI JOKYMEHTH, 10 0OPMITIOIOTECST baHkoM 3 MeToto 3ilicHeHHs J[oroBipHOTO CIFICAHHS
MaloTh MNPIOPUTET IIOJO YEpProBOCTI iX HaAXo/pKeHHs 10 baHky mnepex OyIp-sIKUMH IHIIMMH DPO3PaxyHKOBHMH
nokymeHTamu KitieHTa Ta/du cTsryBadiB (OTpUMYBayiB), 0 HAAOTHCA 10 baHKy;

5.1.8. V iHIIMX BUMAIKaX, BU3HAYCHUX 3aKOHOJABCTBOM YKpaiHU.

5.1.9. V¥ pasi 3xailicHenHss baHKoM JOrOBIpHOTO YH MPUMYCOBOTO CIIMCAHHS KOIUTIB 3 JIEMO3UTHOTO (BKJIAIHOTO) paXyHKY
Kiienra, mo po3mimeni B bauky 0e3 BU3Ha4eHHS CTPOKY BKJIany (BkJaja Ha BUMOTY), CTOPOHM TOMOBHJIHCH, IO cyMa
BKJIaJly 3MEHILY€ThCS Ha cyMy JoroBipHOro cricaHHsl.

[Ticnst 3piticHeHHss baHKOM JOrOBIpHOTO YW MPUMYCOBOI'O CIHCAHHS KOIITIB 3 JISO3UTHOTO (BKJIAJIHOIO) PaxyHKY, II0
po3miieHi B baHky Ha neBHHIA CTPOK (CTPOKOBHH BKIaa), CTOPOHH JOMOBWIUCH, IO JIOTOBIp Npo OaHKIBCHKHUN BKJIAJ
(yOnivHMIA) TPUTTHHSE TOCTPOKOBO CBOIO [0 Ta BiIOYBAa€THCS JTOCTPOKOBE MOBEPHEHHS BKiamy, 3MEHIIEHY Ha CyMy
JIOTOBIPHOTO YU TIPUMYCOBOTO CITHCAHHS, HA YMOBaX, ependoadeHux JloroBopoM mpo 6aHKiBChbKUN BKIIA[ (TTyOIi9HEM), 3
oqHoYacHUM 31ilicHeHHs M Bankom JloroBipHoro crnmcanns 3 [lotounoro Paxynky Kiienra, mo Bu3Havenuit y 3asBi-
anketi Kiienra.

5.1.10. JloroBipHe criucaHHs KOLITIB 3 paxyHKiB KiieHTa 0popMITIOETHCSI MEMOpIaIbHUM OPCPOM.

5.1.11. 3niticHenHs [loroBipHOTO CriucaHHs € npaBoM baHKy, a He 000B’I3KOM.

5.2. TAPAHTII ®OHJTIY TAPAHTYBAHHS BKJIAIB ®I3MYHUX OCIB

5.2.1. BigmogigHo no0 3akony Ykpainu «IIpo cucteMy rapanTyBaHHS BKIAiB (i3UIHHX 0ci0» (Hamam — 3akoH), DoHpg
rapaHTyBaHHS BKJIaiB (iznyHuX oci0 (Hagani — DoHM) TapaHTy€e KOXKHOMY BKIIQJIHUKY baHKy BiAIIKOyBaHHS KOIITIB 32
Horo BkiIagoM. DPoHp 31iHCHIOE BiANIKOAYBaHHS KOIUTIB 3a BKJIaJlaMH B MOPSIIKY T4 HA YMOBaX BU3HAYEHUX 3aKOHOM.
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5.2.2. AxtyanpHy iHpopMamifo moao BiamkomyBaHHsS (POHIOM KOMITIB 32 BKIagaMu KITiEHT MoOke OTpHMAaTH 4Yepe3
Iareprer (ma OdimiitHoMy caiiti banky abo Ha BeO-caiiti @oHmy www.fg.gov.ua), 3 iHQoOpMaIifHUX CTEHIIB B
omnepaniitaux 3anax banky, abo 3arenedonysasmu 1o JloBiakoBoro nentpy banky.

5.2.3. lllnaxom minmucanas 3asBu KimieHT miaTBepaus, mo 10 ykimaneHHS JloroBopy ojepkaB Ta O3HAWOMUBCH 3
JIOBiKOIO TIPO CHCTEMY TapaHTYBaHHS BKJIaMiB QizudHUX oci0 (Hamami - JloBigka).

CTOpOoHM JTOMOBHITUCS, IO MicJIsl yKJIaaeHHs Jloropopy, He pillie HiXk OAWH pa3 Ha pik, baHk 3000B’s13y€ThCsl HA/IaBaTH
Knienty axryaneHy pemakuito JloBigku, mmisixom po3mimenHs JoBimkm Ha OdiniiiHomy caiiti banky Ta/abo 3a
JIOTIOMOTOI0  3ac00iB  iH(QOpMaIifHUX, 1HPOPMAIIHO-TETeKOMYHIKAIlIHHNX CHUCTEM, B TOMY YHCIi 32 JOTOMOTOIO
Cucremu Kiient-bank, B enekrponHiit ¢popmi. KimieHT 30008’ s13y€Thes, 110 MpoTsiroM Aii JloroBopy, nepioquyHo, ane He
piamie HixK OAWH pa3 Ha PiK, O3HAHOMIIIOBATUMETHCS 3 aKTyalbHOW penakuieio JoBinku, sky bank po3mimyBatume Ha
Odiuiiinomy caiiti banky Ta/abo sy bank HamaBarumume KiienTy 3a nomomororo 3aco0iB  iHGOpMaLilHHX,
iH(MOopMaIIiitHO-TeIeKOMYHIKAIlIHHAX CHCTEM, B TOMY YHCII 3a gormoMororo Crucremu KitieHT-baHk, B eleKTpoHHIH GopMi.
[nsaxom miammcanus 3asBu, KimieHT miaTBeppKye Ipo nepiognyHe 03HAHOMIIEHHS 13 aKTyallbHOIO penakiiiero JloBiaku,
po3mimenoi Ha OdimiiiHomy caiiti banka, Ta/a0o 1010 OTpUMaHHs Ta O3HaloOMIeHHS 3 J[OBiIKOO, SKa TEPiIOAUIHO
orpuMyBaTtuMeThesl Kitieatom Bim banky 3a momomororo 3aco6iB iHGOpMamiHHNX, 1HGOPMAIIHHO-TEICKOMYHIKAIlIHHIX
CUCTEM, B TOMY umclIi 3a gormomMororo Cucremu Kimient-bank npotsirom fii Jlorosopy.

5.2.4. ®oHI HE BIAIIKOIOBYE KOIITH, Y BUIAKaX, BU3HAYCHUX 3aKOHOM.

5.2.5. bank Ha BuMory KiieHTa Mae HajgaTu BUTAT 3 160T0 JI0rOBOpY, 3aCBiT4EHUH YIIOBHOBKEHUM MPAI[iBHUKOM baHKy.

5.3. KOH®ILJIEHIIMHICTh. BAHKIBCbKA TAEMHMIIA

5.3.1. Croponu 3000B’sI3yI0ThCs 30€piraTi B Me)Kax, BA3HAYEHUX 3aKOHOJABCTBOM Y KpaiHu, KOH(IAESHI[IHHICTh CTOCOBHO
3micty JloroBopy, a Takox Oyab-ikoi iHdopmamii Ta BiZOMOCTEH, IO HagaroThbes KOXHIA 31 CTOpiH y 3B’SIBKYy 3
BuKOHaHHIM [loroBopy. CTOpoHM 3000B’A3yI0ThCS HAJIEXKHUM YHHOM 30epiraTv Ta He po3roJIouIyBaTH iH(OpMAaLilo, sKa
MICTUTHh OaHKIBCHKY TAa€EMHHUIIIO, OTPUMaHy IpY BUKOHaHHI yMOB JloroBopy. SIKIo y BUNajKy HEHAJIEKHOTO 30epiraHHs
Ta/ab0 posronomenHs iHGopMmarii, BkazaHoi y usoMy yHKTi loroBopy, CropoHi JloroBopy OynyTh 3amonisiHi 30UTKH, TO
BuHHA CTOpOHA 3000B’s13aHa BiAIIKOyBaTH TaKi 30MTKH 3T1THO 13 3aKOHOIaBCTBOM Y KpaiHHU.

5.3.2. KimieHT po3ywmie, mo baHk 3000B’s3aHWNl PO3KpUBATH iH(OPMAIIiIO, IO CTAHOBUTL OAHKIBCHKY TAEMHHIIIO, HA
BHMOTH JIEpKaBHUX OPraHiB y BUMAJAKaX Ta B MOPSAKY, nepenbadeHoMy 3akoHomaBcTBOM. Hisiki 30008’ a3anHa baHky B
3B’A3KY 13 30epe’keHHsAM OaHKIBCHKOI TaeEMHUI Ta KoHQineHuiiiHoi iHdopmauii, BukiageHi B Jlorosopi abo B iHIINX
nmoroBopax (3asBax, yromax, mpoTokojax, JucTtax) Kiienta 3 baHkoM He poO3MOBCIOIKYIOTHCS HA BHITAIKH, KoM baHk
BUMYIIIEHUI Ha CBill pO3Cy[ IepenaBaTH TaKy iHPOpMaIio TpeTiM 0cobaM Ui 3aXHCTy CBOIX IHTEPECiB Ta y BHIIAJIKY
nopytreHHs Kiientom cBoix 0060B’s13kiB nepea bankom.

5.3.3. bank € yactunoto rpynu OTII, B sxy Bxogste OTII bank (Yropuuna), iioro micuesi Ta iHo3eMHi ¢ifii Ta iX go4ipHi
kommaHii (I'pynma OTII). Komnanii I'pynu OTII mocriliHo 0OMiHIOIOTBCS iH(pOpMAaIIi€lo depe3 3araybHy iHpopMamiiHy
CHCTEMY, 3aBJIaHHSM SIKOi € MiHIMIi3allisl pU3UKY TPYIH B IIJIOMY.

5.3.4. Yrnanennam Kaientom JloroBopy KiieHT mae mo3Bin Ha 30ip, 30epiraHHs, BUKOPUCTAHHS, NEPEIaHHS Ta
PO3KpUTTS KOH}iAeHiHHOT iHdopMallii mpo HhOTO Ta iH(hOopMaIlii 110 MiCTUTh 0aHKIBCHKY TAEMHHIIIO:

- OpraHiB Jep>KaBHOI BIIAIH, ACPKABHUX PEECTPATOPIB, OAHKIB, IHIINX IOPUIUIHHIX OCi0, SIKi BiAMMOBIIHO 10 3aKOHOIaBCTBA
MAaloTh MPaBO HA OTPUMAaHHS Takoi iHpOopMaLii;

- YCTaHOBaM, Oprasizalisim, TpeTiM ocobam, 1o nepedyBaroTh 3 baHKOM y JOTOBipHMX BiJTHOCHHAX, a TAaKOX YKIJIaJIH 3
Bankom moroBip 110710 HEPO3TOIOMIEHHS KOHBIAEHITIHHOT iHpOopMaIlii, B TOMY YHCII, aje He BUKIIOYHO, PSUTHHTOBIUM
areHTCTBaM, ayIUTOPCHKUM KOMIIAHISIM, IO 31CHIOBATHMYTh MIEPEBipKY/peUTHHIYBaHHs baHKy, OyIb-sSKuM Qi3HuHIM
Ta IOpUAMYHUM ocobaMm 3 MerToro peanizamii mpaB banka sk KpemuTopa, aBTOiMIOpTepam, AuiepaMm, ocodam, sKi
HazaBaTUMYTh BaHKy MOCIyTH MO CTATHEHHIO 3a00pTroBaHOCTI 3a OyAb-SIKUM IOTOBOPOM, yKinazeHoro Mix Kiientom Ta
bankom, 3BEpHEHHIO CTSITHEHHS Ha MaifHO Ta 1O 3MIWCHEHHIO IHIMUX IiH, TIOB’S3aHUX 3 peamizalfielo mpaB banka 3a
ykiagenumu 3 KitieHTom goroBopaMu, CTpaxoBUM KOMIIAHISIM Ta CTPaXOBHM ITOCEpeIHIKaM, Y pa3i ykiagenHs Kiiearom
JIOTOBOPY CTpaxyBaHHS 31 CTPaXOBOKO KOMITAHIEO BijI iMEHi, B iHTEpecax Ta 3a JIOPYYCHHSIM SKOTO Jie baHk;

- iHIUM Qi3WIHAM Ta IOPUIUIHAM 0c00aM, 3 METOI0 BUKOHAHHS BUMOT 3aKOHOaBCTBa, [loroBopy Ta iHITMX JOTOBODIB,
ykinajgeHux bankowm, Ta/abo Ko nepeaanHs Takoi iHpopMalii HeoOxinHe baHKy 1151 BAKOHAHHS CBOIX 3000B’sI3aHb 32
JloroBopom, 30Kpema, ajge He BHKIIOYHO, Y BHMAAKy MNepeaaHHs iHopmanii TpeTiM ocobam 3 skuMu baHk ykmaB
BIJIMOBIHI JTOTOBOPH TPO HAJaHHSA IMOCIYT (BUKOHAHHS pPOOIT; B TOMY YHCIi 3 MeTOI0 3abe3medeHHs peamizarlii
MOJATKOBUX BITHOCHH 1 BITHOCHH B cepax OyXxranTepchbkoro oOmiKy, (iHAaHCOBHX MOCIYT, 0aHKIBCHKUM yCTaHOBaM,
0aHKaM KOPECIOHJCHTaM, aJBOKaTaM, KOMIIaHisM, IO 3iHCHIOIOTH OIIHKY MaiiHa, OaHKIBCBKUM acoIliallisaMm,
nopyuntensiM KirieHra, a Takox ocobam, siki nepe0yBaroTh 3 KilieHTOM B CiMEHHUX, POJUHHNX, TPYOBHX BiJHOCHHAX, B
TOMY YHCITI HamaHHsA bankoM podoromarnesi KiienTa indopmartii mpo BiAKpHUTI MOTOUYHI paxyHKH KirieHTa [T BHILIAT
3apOoO0ITHOI MJIATH YW IHIIKX IJIATEXKIB, IPUBATHUM/IOPUINIHUM O0CO0aM Ta OpPraHi3aiisM IS 3a0e3MeYCHHS BUKOHAHHS
HUMH CBOiX (hyHKIiH a00 HajaHHS MocIyTr baHKy BINIMOBIAHO 0 YKJIAJEHUX MiXK TaAKMMH 0cOO0aMH (OpraHi3aiismMu) Ta
Bbankom 10roBOpiB, y TOMY YHCIIi PO BiACTYIUICHHS ITpaBa BUMOTH 1o KirieHTa, 3a yMOBH, 110 TTependadeHi JoroBopamMu
¢$yHKILIT Ta/ab0 MOCITYTH CTOCYIOTHCS NisUTBHOCTI baHKy, siKy BiH 3IIHCHIOE BIJIOBIIHO 10 3aKOHOJJABCTBA, 30KpeMa, aje
HE BUKJIIOYHO, TIOCITYTH 3 BIANPABKU MOIITOBOI KOPECIIOH IEHITI1, BiIMPaBKX MOBIIOMIICHb HAa MOOUIBHUH Ta/ab0 MiChKUI
tenedoH, Oy ap-sIKUM (Di3MYHUM Ta OPUAUYHIM 0c00aM Y BUIIAJIKY BiICTYIIIeHHS (iepenadi) baHkoM cBoix mpas 3a Oyap-
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SIKUMH YKJIageHnMu Mixk Kitientom Ta bankom toroBopamu TpeTiM ocobam Ta/abo y BUIMa Ky BUHUKHEHHs Y baHKy HaMipy
3MIHCHUTH TaKe BIACTYIUICHHS (TTepeaady) 0 GakTUIHOTo HOTO 3iHCHEHHS.

- PO3KPUTTS 0AaHKIBCHKOI TAEMHHLII, IO CTOCY€ETHCS Oe3nocepennbo KimienTa (U1 OLiHKK PU3UKY), Ta K4 CTaja BiZOMOIO
Banky y 3B"13ky 3 minoBumu ctocynkamu 3 Kitieatom, Bcepenuni ['pymu OTII,

- mepenady indopmarii B mopsaaky Ta B 00’€Mi, BU3HAUEHOMY YHHHHM 3aKOHOJaBCTBOM YKpaiHW, B OFOpPO KPESIUTHUX
iCTOpili, Ha 3alUT KOHTPOJIOIOYOr0 OpraHy CTOCOBHO BHKOHAHHsS BaHKOM BHMOT MOJATKOBOTO 3aKOHOAABCTBA (y pasi
MpOILEHHS 00pry);

- PO3KpUTTS 0aHKIBCHKOI TAEMHUIII Y BUTIAAKY 3aXUCTy baHKOM CBOIX IpaB Ta iHTEpeciB;

- epenady indopmarlii oprany JepKkaBHOI BAKOHABUOT Ci1y»0U a00 MPUBAaTHOMY BUKOHABIIIO PO BIAKPUTTS YU 3aKPUTTS
paxyHkiB Kiienra y banky y pa3i HasgBHOCTI iHpopmanii npo BHeceHHs KiienTa 10 €anHOor0 peectpy OOpKHHUKIB Ta/abo
y pa3i HasiBHOCTI myOJiuHOr0 O0TSKEHHS pyXoMoro MaiiHa Kitienra;

y pa3i nmpoBeneHHsT baHKOM aKIIiii uu po3irpariis, Ipu BH3HAYCHI Ta OTOJIOIICHHI pe3yIbTaTiB aKIlii Y1 pO3irpariB.
5.3.5. lo3sin Kiienra, BusHauenuit y m. 5.3.4. JloroBopy, po3yMmieThcs sik HamanHs Kiientom 3rogu banky 1momo
PO3KpUTTS OaHKIBCHKOI TaeEMHUILI y 3agaHux y 1. 5.3.4. JloroBopy Mexax Ta BiINOBIOZHO IO YMHHOTO 3aKOHOJABCTBA
VYkpainn. Le#t 103Bin 3HIMae Oymb-ski mpetensii KimienTa moao mopyrmeHds baHkoM ITOJIOXKEHBb PO HEPO3TOIOIICHHS
0aHKIBCHKOI TAEMHHIII, K1 ICHYIOTh Y YHHHOMY 3aKOHOJABCTB1 Y KpaiHH.

5.3.6. Kiient abo Jlosipena ocoba Kiienra, nursaxom mianucanHs 3asBu Ta/ab0 OyIb-iKO1 iHIIOI MUCHMOBOI 3asBH, Y
SKOMY 3a3HaueHo aJpeca eJIeKTPOHHOI moiuTH Ha Ky KiieHnt no3Bonus banky Bincunatu BUnucku 3 paxyskis Kiienra, €
MMICEMOBHM J103B0OJI0M KitieHTa 1110710 po3KpHUTTS bankoM 0aHKIBCHKOI TAEMHUII 0C00aM, sIKi MOXKYTh OYTH OTpUMYyBadaMu
eJIEKTPOHHOI KopecoHAeHIiT 3a BkazaHoto Kimientom/[loBipeHoto ocoboro KitieHTa enekTpoHHOIO MOIITOIO.

5.3.7. KiieHT TakoX Hajgae MO3BiT Ha PO3KPUTTS baHkoM OaHKIBChKOi TaeMHHI Ha ycHUM 3anmuT KiieHTta, sSKuii €
BJIACHUKOM OaHKIBCHKOI TaeMHHWIN, Ha miacTaBi JloroBopy Ta y Mekax 3amuTyBaHoi ycHO KirieHTOM
iHpopmarii. Jlosinku/muctw, siki Hanae bank Kiieaty, MoxxyTs OyTu mignucani 3 00Ky banky ynmoBHOBaxxeHUMHU 0co0aMu
3 BUKOPUCTaHHsIM (akcumisie, 3 YuM KilieHT MOBHICTIO MOTOKY€ETHCS.

5.4. 3BAXUCT HEPCOHAJIBHUX TAHUX

5.4.1. 51, BnacHuk nepcoHaTbHUX JaHUX *, TOB1IOMIIEHHUH Tpo MeTy 00poOku baHKOM MOiX mepcoHaIbHUX AaHUX (OyIb-
ska iHopmaist npo ¢izuuHy 0coly, B TOMY YHCIi, OAHAK HE BUKJIIOYHO iHPOpMAILIis 11010 NPi3BHIIA, iIMEHi, IO 0aTHKOBI,
indopwmariii, ska 3a3HadeHa B macmopTi (abo B iHIIOMY AOKYMEHTI, IO TOCBiAYyE 0c00Yy), peecTpariifHoro HOMepy
0O0JTIKOBOI KapTKW TUIATHHUKA IMOJATKIB, TPOMAJSHCTBA, MICI MPOKMBaHHSA a0o0 mepedyBaHH:, MicIsl poOOTH, MOCaIH,
HOMEpIiB KOHTAaKTHUX TeneoHiB/(akciB, ajpecu eNeKTPOHHOI MOIITH, Tomlo, Hagani — [lepcoHanbHi naHi), a came:
3nificHeHHst bBankoM cBO€T (hiHaHCOBOTO-rOCOAapChKOI TisSIBHOCTI, IPOIIOHYBaHHS Ta/ab0 HagaHHs OBHOTO KOJIA ITOCTYT
Bbankom Ta/a6o Tperimu ocobamu (ocobw, 3 sskumu baHk epeOyBae B IOTOBIpHHX BiHOCHHAX Ta/a00 unenn [ pymm OTII,
Hajani — Tperi 0coOM), y TOMY YMCII UISXOM 3JIIHCHEHHS MPSIMUX KOHTAKTIB 13 BJIaCHUKOM NEPCOHAIBHHUX JaHUX 3a
JONIOMOTOI0 3ac00iB 3B’A3KY, 3aXUcTy baHKOM CBOiX mpaB Ta iHTepeciB.

[Tignucannsam 3asBu BiacHuk nepcoHaabHUX AaHUX Haga€ baHKy CBOIO OZHO3HAUYHY 3roAy Ha nepeaauy (MOIUpPEHHs), ¥
T.4. TpaHCKOpAOHHY, bankom IlepconampHux manmx TperiMm ocobam, 3MmiHy, 3HHMIIEHHS llepcoHanpHMX mAaHWx abo
0OMEKEeHHSI JOCTYITY /10 HUX BiIMOBiHO 710 BUMOT 3akoHy YKpainu «[Ipo 3aXuct nepcoHanbHUX AaHUX» (Hanai — 3aKOH)
Ta 6e3 HeoOXiJHOCTI HafgaHHs BiacHUKY MepcoHaNbHUX JaHUX MUCHMOBOIO MOBIIOMIIEHHS PO 31IHCHEHHS 3a3HAUYCHUX
.

[Mianucannsm 3asiBu npo HagaHHs baHkiBchbKo1 nmocinyru BracHUK nepcoHanbHUX JaHUX MiITBEPAUB, IO B MOMEHT 300py
[lepconanbnux naHux, bank moBizomuB Horo mpo Bojoainbls [lepcoHanbHUX AaHUX, PO CKIax Ta 3MICT 3i0paHHX
[lepconanpHuXx AaHUX, IO Ipasa, nependaveHi 3akoHOM, o MeTy 300py Horo llepcoHanpHMX IaHUX Ta 0Ci0, SKUM
nepenaroThes oro IlepconanpHi qaHi.

[Tignucannsam 3asiByu, BracHuk nepcoHaIbHUX TaHUX Haja€ 3rofy baHKy Ha MOMMpPEeHHs HOTo NepCOHANBHUX JaHUX TPH
BH3HAYEHI Ta OTOJIONICHH] pe3yJIbTAaTIiB aKIlii, pO3irpalliB 4 iHIINX 3aXO0/iB, SKi IPOBOIUTH baHK, a TaK0X MiATBEPIKYE,
110 TOBIJOMJICHHH, IO TIPY BU3HAYEHI Ta OTOJIONICHH] Pe3yIbTaTiB aKIlii, po3irpalriB 9u iHIIKUX 3aX0/IiB, HOTO MPi3BHUIIIE,
iM’s Ta 1Mo-0aTbKOBi, MOXYTh OyTH MouHpeHi baHkoM HEBH3HAYEHOMY KOy 0ci0, 30KpeMa, aje HEBHKJIIOYHO, 1HIIHM
yYacHHKaM aKIiid, po3irpaliB 4M iHIIUX 3aXO0/IiB.

BracHuK mepcoHanbHAX TaHUX MiATBEPIKYE (TapaHTye), mo [lepconansHi nani ¢pizngamux ocibd, AKi mepenaroTses banky,
3MIACHIOETHCS 32 3TOJI0K0 TaKKUX (hi3UYHUX 0Ci0, SIKi MOBIJOMJICHI ITPO BIiJOMOCTI, 3a3Ha4yeHi B 4.2 cT.12 3akony.
*BnacHuk nepconanbaux ganux — Kiient/JloBipena oco6a/IloBipenuii.

5.4.2. Ilignucannsam 3asBu, BnacHuk nepcoHanbHUX JaHUX HaJa€ 3roly baHky Ha mommpeHHs Horo nepcoHaIbHUX JaHUX
MIpH  BU3HAYCHI Ta OTOJIONMICHHI pe3yJbTaTiB akIliid, pO3IrpalliB 4M iHIIHMX 3aXOIiB, SKi MPOBOAWUTH baHkK, a Takox
MiATBEPKYE, IO MOBIIOMICHHH, 1[0 TPH BU3HAUYEHI Ta OTOJIONICHH] pe3yJIbTaTiB aKIliif, po3irpalliB 4u iHIINX 3aXO/IiB,
foro mpi3Buiie, iM’s Ta TO-0aTbKOBi, MOXYTh OyTH mommupeHi baHKOM HeBH3Haue€HOMY KONy OciO, 30KpeMa, aie
HEBHKITFOYHO, 1HIIMM YIaCHHKAM aKIliid, po3irpalliB 9u iHIITHX 3aX0JIiB.

5.4.3. Ilinnucanusim 3asBu, BiacHUK MepcoHANbHUX JTaHUX HaJa€ Ta MiATBEPIKYE CBOIO 3rOJy Ta HaJa€e OC3BIAKIMYHU I
Ta 0E3yMOBHHUIT J103B1LMI (TIPaBo):

5.4.3.1. banky, Onepatopy MOOITHHOTO 3B 53Ky Ta YKpaiHChKili MikOaHKIBCHKii Acomiallii WieHIB AT XKHAX CHCTEM
«EMA» (https://www.ema.com.ua/about/), Bmachuky EMA Anti Fraud Hub (AFH), d4epe3 sikuii NPOBOIMTHCS
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MDXTrajgy3eBwii OOMiH JaHMMHU Ta X TpaH3UT i3 3acrocyBaHHAM API, - Ha 00poOneHHs iHpopMalii mpo HaJaHHS Ta
OTpUMaHHSA MHOIO (MEHIi) TeIIEKOMYHIKAIiHNX, OaHKIBCHKUX, (hiHAHCOBUX Ta CYITyTHIX MOCIYT, 3 METOIO OTPHMAHHS
MHOI0 TIOCITyT baHKy Ta 3aXHCTy MOiX iHTepeciB Bij LIaxpaiChKuX Miil 3 00Ky TpeTix ocil.

5.4.3.2. 3niticHioBaty bankowm (ikcamiro (3ammc) y crocid, Bu3HaueHui bankowm, ycix 06e3 BUHATKY Tele(OHHUX PO3MOB
MK BracHmkoM miepcoHaTpbHMX IaHUX Ta baHkom; 3milicHroBatH bankoMm ¢Qoro3iiomMkn Ta/abo Bimeodikcarrito,
BiJleOCTIOCTEepEKECHHs BliacHHKa epcoHalbHUX JaHUX i/ 9ac HalaHHS/KOPUCTYBaHHsI OaHKIBCHKUMHU Mociayramu baHky;
BUKOpUCTOBYBaTH bankoMm Taki goTorpadii, ayaio- Ta BizeoMaTepianu B SKOCTI JOKa3iB.

5.4.3.3. KimieHT miaTBepkye Ta Hamae 0e3yMoBHY 3rofy banky Ta oneparopy MooinbHOTO 3B’ 513Ky [IpAT «B® Ykpaina»
ta/abo [IpAT «KuiBcrapy, 3 skumu baHk yKki1aB BiAMOBIIHI yroau PO CHIBIPAIio: - Ha 3aIHT, 00poOIeHHS Ta 30epiraHHs
iHpopMmarii, ska ctocyeTbess KiieHTa, 30kpema moao oTpuManHs Kili€eHTOM TeJIeKOMYHIKaliifHUX MOCTYT, 3 METOI0
orpuManHa Knientom mociyr banky; - Ha BukopuctanHs MSISDN TtperiMu ocobamu ans Bu3HaueHHsA KoedilieHTa
TeIeKOMYHIKaIiiHoi moBemiHkn KirieHTa 3a TOTOMOTOI0 aHANITHIHHUX MOJCNCH, TOIIO, B paMKaX KOPHUCTYBaHHS
MOCITyTaMH Mepeski pyXxoMoro (MoOiJIbHOT0) 3B’ SI3KY.

5.5. HOBIJOMJIEHHSA

5.5.1. lloBinomnenns banky, mo crocyrotrbes KimieHTiB BaHKy i He MICTUTBH BiIOMOCTEH, 110 CTAHOBJIATH OAHKIBCHKY
TaEMHUIIO 9n KoH(DimeHmiiHy iHdopmamito Kiienta, Moxke OyTH HampaBieHO BaHKOM IIITXOM PO3MIIICHHS TaKOTO
nmoBimomiieHHss y BigmineHi banky Tta/abo nHa Odimiiinomy caiiti banky. KimieHT 3000B’s3y€Thbcs CaMOCTIHHO
O3HaHOMIIIOBATHUCS 3 TOBiAOMIIEHHAMH baHKy, 1110 po3MimyroTbcs y BigaineHi banky ta/ado na Odinilinomy caiiti banky,
aye He pimmie HixK 1 pa3 Ha Micsanb. [HIT ToBiZOMIIEHHS, 10 HampaBisie ogHa CtopoHa iHmii (Hamani — [ToBimomIiteHHS),
MOBUHHI OyTH 3AiliCHEHI B NMHCHMOBiM (opmi i OyayTh BBa)KaTHCS HANpPaBICHAMH HAJIEXKHUM YHHOM, SKIIO BOHHU
BiJIpaBJIeH] MOLITOBUM 3B’S13KOM (PEKOMEH/IOBAHUM JIICTOM, JIUCTOM 3 OTOJIOIICHOIO LIHHICTIO 3 OIIMCOM BKJIaI€HHS a00
IHIIIAM JTUCTOM, BiJIIPaBICHHS SKOTO MOXe OYyTH JOKYMEHTAIBHO ITiTBEPKEHO), TOCTABICHI 0COOUCTO O/HI€l0 i3 CTOpiH
iHmii CTOpOHI YW Kyp €pChbKOIO JOCTaBKOIO 3a BKazaHUMH B 3asBi ampecamu CTopiH, AKIIO iHIIE HE BU3HAYEHO
Horosopowm.

Bbank nanpasnse [loBinomienns Ha aapecy Kiienta, sxa 3a3Hauena Kiienrom y 3asBi sk adpeca nposcusannsn/adpeca
axkmuunozo micuysa npoodrcueanna (abo micue mumuacoeo20 nepedysanna Ha mepumopii Ykpainu (0na
Hepe3udenmig)). Y BUNIALIKY, AKIIO OyIb-SIKHUH IHIINNA TOKYMEHT, IO MICTUTH BiIOMOCTI IPO aJipecy MpOKUBaHH:/aApecy
(akTHYHOTrO Miclsl MPOXHUBaHHS (200 Miclle TMMYAcOBOro NepeOyBaHHS Ha TepUTOpii YKpaiHU (A1 HEpPEe3HICHTIB))
nogaamii Kimientom no banky miznime Hixk 3asBa, To [loBimomitenHns KirieHTy HamcunaioTees bankom 3a agpecoro, 1Mo
3a3HaueHa y TAKOMY JTOKYMEHTI.

5.5.2. TloBigomiieHHs, SIKi HaAiclaHi MOIMITOI abo CIyK00I0 Kyp €pCchKOI JOCTABKH, BBKAETHCS OACPKAHUM I1HIIOO
CTOpOHOIO B JIeHb, 3a3HAYCHUN B KBUTAHIII YW IHIIOMY JOKYMEHTI i3 IITEMIENIEM/BiMITKOI BiJJIUICHHS MOIITOBOTO
3B’A3Ky abo ciyXOM Kyp’€pcbKoi JOCTaBKHM, OTPHMMAaHUM BinpaBHUKOM lloBimomuleHHs, Npo BiXmpaBIeHHS
IToBizoMIIeHHS.

[ToBimomienHs, JocTaBieHi Tenerpadom, 1o TeneTaiiry, Tenedaxcy, Gakcy, KO iHIIe He JOMOBIeHO MiX CTOpoHaMH,
HOCSITh TIOTIEpeIHIH XapakTep i MOBUHHI OyTH B MOJAIBIIOMY HAIlpaBJIeH] BiIIOBITHO IO BUMOT I[LOTO ITyHKTY.

5.5.3. lllnaxom mianucanuas Kimientom 3asBu octaHHIN Hamae nmpaBo baHKy Ha pO3MOBCIOKEHHS Yepe3 eNEeKTPOHHI Ta
nomToBi agpecu Kiienra abo nuisxoMm BignparieHHs SMS-MoBioMIeHb 32 peKBI3UTaMH, MOBiloMiIeHUMH baHky
Kitienrom, indopMmaniitHux moBigoMmieHs 0e3 Oyab-IKOTro JT0JIaTKOBOTO MOMEPEIHHOTO MOBIJOMICHHS baHKOM TIpo Take
PO3IOBCIO/KEHHS, B TOMY YHCII 13 3aJIy9eHHSIM TpeTix oci0. Jlo Takux MOBIMOMJICHb MOKE HajeXaTH Oyib-ska
iH(OopMalis, mo crocyeThest JJoroBopy abo mop’sizaHa 3 HOro BUKOHAaHHM, a00 He cTocyeThes JlJoroBopy, 30Kkpema, aie
HE BUKJIIOYHO, OO0 POBEJCHHS aKii, BIPoBa/)KeHHSI baHKOM HOBUX IOCIYT UM NMPOAYKTIB, a TAKOXK iHPOpMALis mpo
MOCITYTH TPETiX 0ci0, 1o OB’ s13aHi 3 MocIyramMu Ta mpoAaykramu banky Tomio. baHk He Hece BiAOBIJAIBHOCTI 33 PU3HKH,
OB’ sI3aHi 3 BIANIPaBKOIO iH(OpMaIii BHIEBKa3aHWMH KaHAJIaMH 3BSA3KY, B TOMY YHCII, SIKIIIO HampaBieHa iHpopmarlis
MOJE CTaTH BIJJOMOIO TPETIM ocobam.

5.5.4. Knient Hajgae cBorw 3rofy Ha Te, mo baHk mae mpaBo TenedoHyBaTH HOMY, HANPAaBISTH BiJIOMOCTI PO CTPOK
BUKOHAHHS Ta po3Mip Horo 3000B’s3aHp mepen bankom, HapaxyBaHHS, BUKOHaHHS/HEHaJe)kHe BUKOHaHHA KiieHTOM
CBOiX 3000B’s13aHb 3a JloroBopoM, iHIy iH(OpMaIlito Ta MOBiOMIICHHS, OB’ s13aHi / iepedadeHi JJoroBopom, a Takox
KoMepliiHi npono3unii baHky Ta pexnamHi MaTepialy 3a JOIMOMOrOI0 MOIITOBUX BiJNpaBlieHb Ta JIMCTiB-3BEPHEHB,
EJIEKTPOHHUX 3ac00iB 3B 53Ky, SMS — MMoBigOMIIEHB, TOIIO Ha agpecu / HOMEpH TeNedOHIB, apecH eleKTPOHHOT IOIITH.
[Tpu upomy KitieHT Hece BCi pU3MKH, TIOB’sI3aHi 3 THM, IO HarpaeieHa bankoMm iHQopMallis cTaHe ITOCTYITHOIO TPETIM
ocobam. B Toif ke yac, BuacHa goctaBka SMS - MoBiZoMJIEHb HE MOXe OyTH rapaHToBaHa BaHKOM, OCKiJIbKM BOHA
3aJIeKUATH BiJl JIEKITbKOX YHHHHKIB, TaKUX SK: Tpadik B Mepexi MOOIIBHOTO 3B'S3KY, MiCI[e3HAXO/KEHHSI MOOIITBHOTO
tenedony KiieHTa B Mexkax HOCSIKHOCTI, Y POYMIHTY, a TAaKOX 9H BBIMKHEHWI MoOiUThHMM Tenedon Kirienra. bank He €
orepaTopoM MOOLIBHOTO 3B'A3KYy, 1 TOMYy HE MOXKE TapaHTyBaTH AOCTaBKy SMS - moBimomieHb. baHk JoKiIamae BCIiX
3YCHIIb JJIs1 CHPUSHHS IIBUKOMY YCYHEHHIO 3001B y po6oTi mocimyru SMS-iHpopMyBaHHS.

5.5.5. Kiient Bu3Hae, mo Ha 1ocTaBKy SMS noBiTOMIICHHS Y Oy Ib-IKUI YaC MOXKYTh HECTIPUATINBO BIUIMHYTH MTPOOIeMHI
3 MEPEKEI0 MOOITBLHOTO 3B'SI3KY, (hOpc-MakOpHi 00CTaBUHH, BKIIFOUAIOYH 0e3 00MEXKESHHS BTPYUYaHHS B ILIONTY MOKPUTTS
Mepexi. baHk He Hece BiamoBizanbHOCTI nepen KimieHToMm 3a Oyab-sKy BTpary, MOLIKOHKEHHsI a00 BUTpaTH, MOHECEH]
Kitienrom mpsimo a6o mo0GidHO, B pe3yibTari OyAb-IKUX TPYIHONIIB, IO BHHUKIHU y TpoBaiifepa MOCIyr MOOITHHOTO
3B"s13ky Kimienra.
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15.6. Kimient Hagae no3Bin baHKy BifcuiaTy BUITMCKH IO paXyHKY Yepe3 BIIKPUTHUN KaHaJ Mepexi [HTepHeT Ha BKazaHy
KitierToM anpecy eneKTpOHHOI MOIITH, SKY BiH 3a3HAYMB Y 3asBi B SIKOCTI KOHTAKTHOI a0 1ix gac TereOHHOTO A3BiHKA
10 JoBiIKOBOTO LIEHTPY Micisi MPOXOHKEHHS MpoLeypH ineHTrdikamii. Bcro BiAmoBiAaIbHICTE 32 pO3TOIOLICHHS TaHUX
Mo paxyHKaX TPeTiM ocobam, 10 BifOyJocs BHACHTIIOK HAJCHIIaHHS baHKOM BUITHCOK 4Yepe3 BiAKPUTHH KaHAll Mepexi
InTeprer Ha BkaszaHy KitieaTtom ampecy enekTponHOi momrth, KiieHT O6epe Ha cebe. Kimient minrBepmkye, mo baHk
MOTIEPEIMB, 110 iH(pOpMAaIllis, SKa MePeIaEThCs Ha aJIpecy eIeKTPOHHOT TOIITH, HE € 3aXHUILIEHOI0 Ta MOXEe CTAaTH BiJOMOIO
TpeTiM ocobam Oe3 3roau banky Ta Kiienrta. bank He Hece BiAMOBiAaIbHOCTI 32 3aTPUMKHU MPH JOCTABLI €NEKTPOHHOL
MOLITH BHACTIIOK BUHUKHEHHSI ITpo0JieM B Mepexi [HTepHeT, a TakoX 3a HEKOPEKTHE BHECEHHS €NIEKTPOHHOI afpecH MifJ
yac TeneOHHOTO [3BiHKAa BHACIIJIOK BHHUKHEHHS MpobieM B poboTi TenedoHii. B pa3i BUHUKHEHHS BUIIE
nepepaxoBaHux npobaem baHk mokiaze MaKCHMalIbHUX 3YCHIIb JJIsl IX YCYHEHHS.

5.6. DPOPC-MAXKOP

5.6.1. CTOpoHH 3BITBHSIOTBHCS BiJ BIOIMOBIZAJBHOCTI 32 YacTKOBE a0O IOBHE HEBHKOHAHHS CBOIX 3000B's3aHb 3a
JoroBopom y pa3i HacTaHHA Ta 1ii oOcTaBHH HemepeOopHOi cuiu (popc-Makop), MO 3HAXOIATHCS 1032 MeEKaMHu
koHTposto CropiH, Ta siki CTOpOHM HE MOINIM mepenadadyuTd abo SKUM HE MOTIIM 3amo0irtu. Y IbOMY KOHTEKCTI
00CTaBUHM HemepeOOpHOI CHIM O3HA4YaroTh: a) CTHXiliHe X0 (mokexa, BUOYX, MOBiHb, 3emieTpyc), 0) BilHY
(oroJonIeHy Y1 HEOTOJIONICHY ), OKYIIAIlif0, TPOMAISTHCHKY BiifHY, akTH TPOMaICEKOi HEITOKOPH, TTOBCTAHHS, TPUPOIHI Ta
HenpupoHi katactpodu Ta iHII OOCTaBMHHM, HemepeadadeHi Ta sKi € 1mo3a KoHTpojeM banky, B) aii, Bumoru abo
0OMEKeHH, 110 iX BcTaHOBMIOE A5 bauky Ypsaa Ykpainu a0o iHIII TPeTi CTOPOHH, Y TOMY YMCIIi BCTAHOBIICHI Y PsIoM
0OMEeXEHHS Ha TOCTYII IO paxyHKiB, iIHO36MHOI BAIOTH a00 0aHKiBCHKOTO 3aKOHOIABCTBAa a00 HOTO TIIyMadeHHS y THX
MeXax, Y IKHX BOHH MOXXYTh 3aBaANTH baHKy y BUKOHAaHHI HOro 000B'SI3KiB.

5.6.2. CtopoHa He 3BUIBHSETHCS BiJl BIAMOBIAAJBLHOCTI 3a HECBOEYACHE BUKOHAHHS 3000B'S3aHb, SKIO OOCTaBUHH
HenepeOOpHOT cuilk, BU3HaueHi 1. 5.6.1. JloroBopy, HacTanu y nepiog mpocTpoueHHsI BUKOHAHHS boproBux 3000B's13aHb.
5.6.3. Cropona 3000B's13aHa TIOBiTOMHTH iHITY CTOPOHY PO HACTAHHS Ta NPUITUHEHH J1ii 00CTaBHH HeNepeOopHOi CHITH,
3 HaJlaHHSM MiATBEPIKEHHS! TOProBO-MPOMHUCIOBOI MaiaTH YKpaiHu, NpoTsIroMm 3-x PoGounx AHIB BiA AaTH HacTaHHS
abo mpunuHeHHs ix aii. HeqoTpumaHnHs CTPOKiB MOBiAOMIIEHHS PO HACTaHHS 0OCTaBUH HenepeOOpHOi CHITN 1030aBJIste
CTopoHy mpaBa ITOCHIATHCS HA TaKi 0OCTaBHUHH SIK IIICTaBy 3BUTLHEHHS BiJl BiITOBIJAIBHOCTI.

5.6.4. V pa3i HactaHHsS 00CTaBWH, BU3HAYEHHX II. 5.6.1. JloroBopy, TepMiH BUKOHAHHS 3000B'SI3aHb IOIOBXKYETHCS Ha
CTpOK Jii TakuX 00CTaBHH, aje He OinbIe K Ha 1 MicsIb.

5.6.5. Sxmio o6cTaBuHU, BU3HAYeHI 1. 5.6.1. [loroBopy, misTuMyTh noHax 1 micsanb, KimieHT 3000B's13aHUi IPOTATOM 5-
T PoOGounx MHIB Bij 3aKiHYEHHS CTPOKY, BU3Ha4eHOTO 1. 5.6.1. JforoBopy, moracuTu 3a00proBaHicThb 3a JJoroBopom.
3acmepercenna: Cmoporu 00MOBUNUCH, WO NUCbMose nogioomnenns Knienma npo nacmanus 06cmagun nenepeOopHoi
cunu Bawnx 30ilicHioe wiisxom posmiugenHs 6i0nosioHol ingopmayii 6 onepayitinux 3anax ycmanos banxy ma Ha
Odiyitinomy catimi Banky @ mepeoci Inmepuem www.otpbank.com.ua.

5.7. BIOPO KPEJUTHHUX ICTOPII

5.7.1. Ulnaxom mignucanus 3asBu, Kiient Hamae Banky 3romy Ha 30ip, 30epiraHHs, BUKOPUCTaHHs, NOUIMPECHHS Ta
nepegady 1o OHOPO KpPEeIuTHHX icTOpii iHpopMalii, mo ckianae KpeauTHy ictopiro KiieHTa B 00’€éMi BU3HAYCHOMY
3aKOHOMAaBCTBOM, a TaKOX Ha JOCTYN A0 KpenuTHoi icropii KiwieHTa (3rigHO mepeniky OOpo KpEeaIuTHHX iCTOPiid,
BU3HAYEHOTO Yy MyHKTI 5.7.4. [IpaBun).

5.7.2. 3aznaueHa B upomy poszimi Jorosopy 3rona Ha HaganHs bankom iHgopmanii npo KiieHTa 10 610p0o KpenIuTHUX
icTopiii, a Takox 3rona Ha 3anuT bankom iHQopmarii npo KiieHTa (KpeauTHOTO 3BiTY) B OyIb-SKOMY OIOPO KPETUTHHUX
ICTOpIiH JIFOTH MPOTATOM BCHOTO CTPOKY 1ii JloroBopy.

5.7.3. Bank mae npaBo OHOBIIIOBATH iH(oOpMaIlio 1moa0 JoroBopy 10 BCiX 0IOPO KPEIUTHHX ICTOPIi, IO JiOTh Ha
TepuTopii YKpainu B paMkax 3aKOHOJABCTBA, Ta 3 IKUMH y baHKy mianucano JOroBOPH PO CIIiBIIPALO.

5.7.4. TIEPEJIIK BIOPO KPEJJUTHHUX ICTOPI:

HpAT «llepuie BceykpaiHchbKe 010p0 KpeAMTHHUX icTOpii»

VYkpaina, 02002, m. Kuis, By;n. €srena Csepctioka, 11, 3-it moBepx (J1iBe KpUJo);

AT «MixxHapoaHe 010p0 KpeAUTHHX icTOpiiD»

Ykpaina, 03062, m. Kuis, np. [Tepemoru, 6. 65, odh. 306.

5.8. BPEI'YJIIOBAHHA CIIOPIB

5.8.1. Byap-ski cynepedku, po30i>kKHOCTi, BUMOT'H a00 MPETEeH3il, 110 BUHUKAIOTH 3 J[OrOBOpY PO3MIISIAIOTHCS MUIIXOM
MPOBEJICHHS TIEPErOBOPiB, a Y BUMAJAKY HEIOCSITHEHHsS 3TOAM - B CYJOBHUX OpraHax Ta B IOPSIKY, BH3HAUYECHOMY
3aKOHO/aBCTBOM.

5.8.2. JloroBip peryiroeThcsi mpaBoM Y KpaiHu.

S FATCA

5.9.1. V Bumanky HasBHOCTI y Kiientra momatkoBux 3000B’si3anb niepes; CIIA (momatkoBuii pesunent CLIA), Kimient
Hajae baHky omHO3HA4Hy 3rojay Ha mepenadyy bankom iHdopmarii momxo Kiienra, Oyab-skoro paxyHky KiieHra, sika
MICTHTh OaHKIBCbKY TAEMHHILIO Ta MepcoHaNbHI AaHi (iHpopmaris npo ¢izudHy ocody abo iHpopMaIllis, MO CTOCYETHCS
¢iznuHOi 0coOm, 30KpeMa: mpi3BuIe, iM’s, 0 0aThKOBI, AaTa HapomkeHHs, nogaTkosuii Homep CLIA, agpecu ToII0),
[Momarkogi#t ciyx6i CIIA 3a yMOB Ta y BUTankax, rnepenadadenux 3akonamm Cromydenux llltatiB Amepuku «IIpo
BIJIMOBI/IHICTh 1IHO3EMHHMX PaxyHKIB BUMOraM mojaTkoBoro 3akonoaaBctBay (Foreign Account Tax Compliance Act) ,
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«IIpo momaTkoBi BUMOTH 10 iHO3eMHUX paxyHKiB» (Hamam — FATCA). KiieHT migTBep/pKye HassBHICTD 3roan (Pi3UIHUX
oci6 Ha mepenauy bankowm ix mepconansHuX naHux lIlomatkosiii cimyx6i CILIA.

VY Bumaaky 3apaxyBaHHS Ha paxyHoOk KiieHTa komrTiB, mkepenom noxomkeHHa sikux € CILA, Kmient nagae banky
JIOpy4YeHHs (IpaBo) Ha 3IiHCHEHHs JOTOBipHOTO criucanHs 30% Big cyMH IiaTexXy Ta IepepaxyBaHHS ii Ha paXyHOK
[Tomatkooi ciryx6mu CIIA 3a ymoBH, Skm10 KiTieHT BiTIMOBHUBCS IMOBIIOMUTH BaHK TIPO HASBHICTH B HHOTO IMTOJATKOBOTO
crarycy CIA, a6o, sikito KitieHT € ¢iHaHCOBOIO YCTaHOBOIO, sika He NoTpuMyeThest BUMOT FATCA.

Krient 3000B’s3anuii npoingopmyBatn baHk mpo HaOyTTs/3MiHy cTarycy monxaTkoBoro pesuaeHtra CLIA Tta namatu
BaHky BiAMOBiqHI MiATBEPKYIOUi JOKYMEHTH MPOTIroM 15-Tu PoO0YNX AHIB 3 MOMEHTY HaCTAHHS TaKHX 3MiH.

[Tpu BuKoHaHHI nOpy4eHb KiieHTa 11010 mepepaxyBaHHS KOIITIB 3 paxyHKy KiienTa bank He Hece BigNOBiZambHOCTI
nepen KiieHTOM, #Oro KOHTpareHTamH 3a Oyab-fKi yTpUMaHHs, OOMEKeHHs, OJOKyBaHHS KOIUTIB OaHKaMu-
KOPECIOHAEHTaMH, B TOMY YHCIIi, SIKIIO TaKi HACTIAKMA MOB’A3aHi 13 BUKOHAHHSIM OaHKOM-KOPECHOHAEHTOM BHMOT
FATCA, a Takox 3a Oy/1p-sKi IOB’s13aHi 3 IIUM 30WTKH Ta BUTPATH.

5.10.3ATIOBITAHHS JIETAJIIBAIIL (BIIMHUBAHHIO) JOXOJIB, OJEPKAHHUX 3JIOYMHHUM
HJIAAXOM

5.10.1. KuienT 3000B’s3aH1i HaJaBaTy Ha 3amUT baHky (MUCbMOBHNA a00 ycHMI) iHpOpMAIIilo Ta JOKyMEHTH, ki baHk
Mae mpaBo BuMaratu Binm Kimienra BimnmoBimHo mo 3akoHy Ykpainm «IIpo 3amoOiranHs Ta MPOTHIIIO JIeTajizamii
(BiIMHBAHHIO) JOXOJiB, OJEPKAHUX 3JIOYMHHUM MHUIAXOM, (DiHAHCYBaHHIO Tepopu3sMy Ta (DiHAHCYBAHHIO
PO3MOBCIOJIKEHHS 30p0i MacOBOTO 3HHUIIICHHS», B CTPOK HE mi3Hime 3-X Pobounx nHiB i3 aHs1, komu KitieHT oTpuMaB Takuii
3anut Bix banky.

5.10.2. bank Mae mpaBo B OAHOCTOPOHHBOMY TOPSIAKY AOCTPOKOBO posipBatu Jlorosip Ta/abo BiIMOBUTH (3YyNUHHTH,
npu3ynuHuTH) HaganHs Kiienty BaHkiBcpkoi mociyrd, B TOMY YHCHI IIOJO 3IiMCHEHHS PO3PaxXyHKOBHX 1 KaCOBHX
omepauiil Ta/abo 3akputu paxyHok KmieHra y Bunagkax, nepeadadeHux 3akOHOAAaBCTBOM Ta/abo JloroBopom, 30kpema
(asre HE OOMEKYIOUHCH ITHIM):

- IpY HAasABHOCTI (haKTiB, IO CBigUaTh Mpo nopymenHs KimeaTom 3akoHoaBcTBa, OAaHKIBCHKHX IPaBHIL;

- y pa3i BUHUKHEHHS CyMHIBIB y IiHCHOCTI PO3PaxyHKOBO-KaCOBHX JTOKYMEHTIB Ta 3aKOHHOCTI IPOBEACHHS OIepalliii;

- TIIpY BIIMOBI y Ha/JaHHI, HeHagaHHI a0o HeHagaHHI KiIieHTOM y BCTaHOBIIGHHWU B NMHCHMOBIM BMMO3i baHKYy CTpok
BIJIOMOCTEH 4H JOKYMEHTIB, sKi baHk Mae mpaBo BuMaraTu, ab0 YMHUCHOTO HaIaHHS HETpaBANBHX BiAOMOCTEH mpo cebde,
HEOOX1THUX JIs 3’SCYyBaHHS MOT0 0COOM, HEBIMIOBIIHICTh MPOBeeHHs (hiHAHCOBOI omepalii cyTi mismbHOCTI KitieHTa,
roro ¢iHaHCOBOMY CTaHY, a TAKOX Y BHITAIKy BCTAHOBIICHHS, 110 TaKa oIepallis MiCTUTh O3HAKH OTepallii, Ika Mmisrae
(biHaHCOBOMY MOHITOPHHTY BiAmoBigHO A0 3akoHy Ykpainu «lIpo 3amobiranHs Ta mpoTHAiIO Jerajizamii (BiAMHBAHHIO)
JOXO/iB, OJACPKaHMX 3JOYMHHHM IUIAXOM, (iHAHCYBaHHS TepopH3My Ta (DiHAHCYBaHHIO PO3IOBCIOMKEHHS 30poi
MacOBOTO 3HUILCHHSY;

- y BUMaaKax rnepeabadeHux crarreto 15 3akoHy Ykpainu «lIpo 3amobiraHHs Ta MpOTHIIIO Jieranizaiii (BiIMHBaHHIO)
JIOXO/IiB, OJIEPYKAHUX 3JIOYMHHHAM HUISIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO PO3IMOBCIO/DKEHHS 30poi
MacOBOTO 3HUILICHHSD».

KitieHT po3ymie€ i MM MOTOIKY€THCS 3 THM, IO baHK € Cy0’€KTOM epBUHHOTO (hiHAHCOBOTO MOHITOPUHTY 1 3000B’ 13aHUI
HaJaBaT BiANOBIIHOMY YIIOBHOB&KEHOMY OpraHy JnepXaBW iHQopmamifo mpo ¢inancosi omepamii Kiienra, mo
MiAAraloTs (GiHAHCOBOMY MOHITOPUHTY, Ta 3IIMCHIOBATH iHIII mependavyeHi 3aKOHOJABCTBOM Mii, TIOB’si3aHi 3
MOHITOpHHTOM (hiHaHCOBHX omeparii KirieHTa, B TOMy 9ucii BIIMOBUTH B 3fiiicHeHHI oOcimyroByBanHs Kiienta Ta/abo
B 3xiiicHeHHi (hinaHcoBoi oneparlii Kiienra, sikmio y banky, Ha #ioro BiacHHIA po3Cy /1, BUHHUKIIA ITi03pa, [0 TaKa OIepartis
MICTUTh O3HAaKH TaKOIl, 10 3TiIHO 13 3aKOHOM mMijjisArae (JiHAHCOBOMY MOHITOPHHIY Ta/ab0 Mopyirye 3aKOHOJAaBCTBO
LIOA0 MPOTHAIl Jieramizamii TOXOJiB, OJepKaHUX 3TOUYMHHMM LUIAXOM. B Takux Bumaakax baHk 3BiIbHAETBHCS Bij
BiJIMOBiNaBHOCTI (B TOMY YHCII BiJ CIUIaTH TI€HI Ta 30WTKIB) 3a BiIMOBY BiJl 3/iliCHEHHsS OOCIyrOBYBaHHSA Ta/abo
BHKOHAHHSI BiANOBITHOI (hiHaHCOBOI omepartii KitienTa.

5.11. HOPAIAOK 3AKPUTTA TA 3MIHU PAXYHKIB KJIIEHTA

5.11.1. Paxynku Knienrta (moTouHi Ta BKJIaaHi), BIIKPUTI y BiAmoBiaHOCTI A0 0roBopy, MOXYTh OyTH 3aKpUTI B TaKUX
BHTIaAKaX: 3a 3rofor0 CTOopiH; BHACHIJOK 3aKpUTTA 3 iHimiaTuBH ofHiel i3 CropiH BimmoBimHO a0 [loroBopy; B iHIIMX
BUMIAJIKAX, ependadeHux JloroBopom Ta/ab0 3aKOHOJABCTBOM, B TOMY YHCII, 3 iHiliaTuBU JlOBipeHUX 0OCi0 y MOpSIKY
nepeadaueHOMy 3aKOHOAABCTBOM.

5.11.2. KimieHT Ma€e mpaBo 3aKpUTH PaxXyHKH UIIXOM NojaHHs 10 banky 3asBu mpo BigMOBY Bix orpumanHs baHKiBChKOT
MOCIIYTH Ta 32 YMOBHU BijcyTHoOcTi y KirieHTa HeBMKOHAHUX 3000B’s3aHb mepen baHkoMm, HeE3aneKHO Bif CTPOKY ix
BukoHaHH:. J[aToto 3akputTst [IoTOYHOTO paxyHKa BBayKa€THCSl HACTYITHUH MiCJIsl MPOBEACHHS OCTAaHHBOT OIepallii 3a UM
PaxyHKOM JieHb. SIKII0 Ha paxyHKy HeMae€ 3aJIMIIKY KOIITiB, a 3asBa Mpo BiAMOBY BiJ oTpuMaHHsA baHKiBCHKOT OCITyTH
mogana B OnepamiiftHuii 9ac, TO JaTOI0 3aKPHUTTS paxyHKa € IeHb oTpuMaHHS bankom Takoi 3asBW mMpo BiAMOBY Bif
oTpuMaHHs baHKIBChKOT OCITYTH.

15.11.3. Yxnagenusam 3asBu npo HaganHs bankiBebkux nociyr Kiient nopydae banky, a bank HaOyBae npaBo, y BUNIaJIKy,
SIKIIIO 33 PAaXyHKOM, SIKHI BiIKpUTHH Y BilOBIMHOCTI /10 JIOTOBOPY Ta PeKBI3UTH SKOTO BU3HAYEHI y 3asBi PO HaJTaHHS
BaHKIBCHKUX TOCTYT, IPOTATOM 1-TO POKY 4HM OLIBIIE HE TPOBOIMIMCH OTEpariii 3 3apaxyBaHHs KOIITIB, 3HATTS TOTiBKH,
0e3roTiBKOBa OIUIaTa TOBapiB Ta MOCHYT (32 BUKIIOUEHHAM OIlepaLiil o0 OIuaTH nocayr baHKy uu moramieHHs Oyab-
AKX 30008’ s13aHb KitieHTa nepen bankowm, a Takox 3apaxyBaHHS Ha paxyHok KiieHTa HapaxoBanux baHkoM mpoieHTiB),
0e3roTiBKOBOTO MepepaxyBaHHS KOIITIB Ta 3aJUIIOK Ha SKOMY BIJICYTHIH, 3aKPUTH TaKHil paxXyHOK.
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3acrepexennsi: Kimient ta baHK moro/kyroThcs 3 THM, IO yMOBH, BuKiIaieHi y n.15.11.3. [loroBopy € 3asBor0 mpo
3aKPUTTS PaxyHKY, MMOAAHOIO IIiJl BiAKJIaMadbHOI 00CTaBHMHOIO (y BimmoBimHOCTI A0 ctaTTi 212 IUBiIRHOTO KOIEKCY
Vxpainn). [Ipu npomy, AaTol0 MONAHHA 3asBU € JaTa, KOJW HAacTaB (pakT BiACYTHOCTI 3aJIMIIKY TPOLIOBMX KOIUTIB Ha
paxyHky Kiienra. baHk 31ificHIOe 3akpUTTs paxyHKy KimienTa y Tepminn, Bu3HaueHi bankom Ha BiacHUi po3cyn. CTopoHH
TTOTOKYIOTBCSI, 0 3aKpHUTTI paxyHKy Kiienta y BiamoBimaocTi mo m.15.11.3. [loroBopy He moTpebye inhopMyBaHHS
Bankom Kiienra npo (akt 3akpuTTS paxyHKy.

5.11.4. bank mae nipaBo 3akput [loTouHUIT paxyHOK y pasi:

5.11.4.1. nenananns Kiiearom baHky JOKyMEHTIB Ha 3allUT OCTAHHBOTO, HEOOXiTHUX ISl 31ilicHeHHs baHkoM ¢yHKIii
(iHaHCOBOTO MOHITOPHHTY Ta/a00 BUMAraroThcsl BHYTpIIIHIME JOKyMeHTaMu banky Ta/abo BuHuKHEeHHs y baHka Ha ioro
BJIACHHUI PO3CY[, Mifo3pH, 10 omepaiii KiieHra Ta/abo HOTo JisUIBHICTh B IJIOMY Ta/a00 IisIbHICTH MPEACTABHHUKIB
KitieHTa MiCTUTh O3HAKM MisUTBHOCTI 3 Jieranmizamii (BiIMHUBaHHS) JAOXOIB, OJEPKaHUX 3JIOYMHHUM IUISXOM Ta/abo 3
(hiHaHCYBaHHSAM TEPOPHU3MY Ta/ab0 OyIb-IKHUM IHIIUM YHHOM THOPYIIye 3aKOHOIABCTBO IIOAO 3aro0IiraHHs Ta MPOTHIIL
nerajiizanii (BiIMHUBaHHS) JOXO/IiB, OJEPKAHHUX 3JI0YHHHNM IIJIIXOM Ta 60pOTHOU 3 (DiHAHCYBAHHSAM TEPOPU3MY;
5.11.4.2. Ha mifcTaBi NOBiIOMIIEHHSI KOHTPOIIOIUYOTO (TIOAATKOBOTO) OPTaHy MO0 JIIKBiAallii cy0’ €KTa rocroiaproBaHHs
Ta HeoOX1THOCTI 3aKpHUTH paxyHKH KitieHTa, 3rigHo skoro baHk BUKOHYE Iepekas 3aJINITKY KOITIB 3 paxyHKy KitienTa Ha
paxyHok 2903 «KomTH KiTieHTiB 0aHKY 32 HEAIIOYNMHU paxyHKaMm» ab0 Ha MOTOYHUN paxyHOK 1iporo KiieHTa, BiIKpUTHIA
JUIS BIACHUX MOTPE0, 3rifHO i3 3aKOHO/IaBCTBOM.

5.11.4.2.1. Yxnaneunsam Jorosopy Kiient nopydae banky nepepaxyBaty 3ajiIIKy (KOIITI, AKi € BaacHicTio Kiienrta) mo
paxyHKy, PEKBI3UTH SKOTO BKa3zaHi y 3asBl Ipo HaJaHHSI BaHKIBCPKHX TOCIYT, KWW MiAJArae 3aKpuTTIO baHkoMm y
BigmoBiAHOCTI A0 1. 5.11.4.2. [loroBopy, 3 paxyHKy 2903 Ha Oynb-sxuii paxyHok KiienTa, sikuit Binkputuii y banky.
5.11.4.3. 3 iHOIMX MijcTaB y BUMAAKaX nepeadadyeHnx 3akoHOJaBCTBOM Ta/ab0 JJoroBopom.

5.11.4.5. SMIHA PAXYHKIB KJIIEHTIB. V¥V pa3i 3mian paxyHkiB KitieHTiB 3a iHimiatmBoro banky, 3 miicTas,
BH3HAYEHUX 3aKOHOJABCTBOM, bank iH(popmye KiieHTiB mpo 3MiHy paxyHKiB KiTi€HTIB IUIIXOM PO3MIILIIEHHS OTOJIOIIEHB
Ha iHdopMamiiHUX cTeHnax y BimineHHsx banky ta/abo Ha OdiuiliHomy caiiti banky Ta/abo B iHmmi croci0, mo
BH3HAYCHHUHA ITyHKTOM 5.5. JloroBopy. ¥ pasi HeoOximHOCTi, KimieHT MOke 3BepHYTHCS M0 BaHKy IS oTpuMaHHS OiTbIIT
JeTanbHOi iHhopMalii y ToMy gucii A0 JIoBIIKOBOTO IIEHTPY.

5.12.3MIHA TA PO3IPBAHHS J1OI'OBOPY

5.12.1. KiieHT Ma€e npaBo JOCTpOKOBO po3ipBaTi Jorosip abo mpunuHuTH Airo JloroBopy B yacTuHi HafgaHHs baHKiBCHKOT
MTOCITYTH, IIJITXOM ITOAaHHS BiMMOBiAHOI 3asBY PO BiIMOBY Bill OTPUMAaHHS baHKIBCHKOI IMOCITYTH, BiJl OTPUMAHHS STKHX
KiieHT T1aHy€e BiIMOBUTHCH, HE IMi3HINIE HIK 3a 14 KalleHOapHUX ITHIB 0 JHS TaKOTO PO3ipBaHHA, SKIIO IHIIE HE
nependadeHo KacoBuM JOKyMEHTOM Ta/ab0 MOIOKEHHSIMH BiIIOBIAHUX PO3AiiB JoroBopy, 1110 peryIioTh TOPIIOK Ta
YMOBH HaJlaHHsI oKpeMoi bankiBcbkoi mocimyru. [Ipu npoMy 10 MOMeHTY po3ipBaHHs JJoroBopy abo 10 MOMEHTY BiIMOBH
Bix bankiBcrkoi mocmyru, KiieHT 30008 s3anmii moracutu boprosi 30008’s3anHs 32 JloroBopom abo 3a00proBaHiCTh
nepen bankom, sika MOriia BUHUKHYTH ITPY HaJlaHHI baHKIBChbKOT MOCTyTH, Bijl iKOT KJTIEHT BiZIMOBISETHCA.

5.12.2. bank Mae mpaBo AOCTPOKOBO posipBaru Jorosip abo npunuuuty Airo JoroBopy B yacTuHi HagaHHs baHKiBCHKOT
rociyru 0e3 MOsICHeHHS IPUYHH, ToBioMuBIIY KitieHTa He Tmi3HimIe Hixk 3a 14 KaneHIapHUX HIB J0 3aIUTaHOBAHOI JaTH
posipBanus [loroBopy Ta/ab0 mpuNMHEHHS baHKIBCHKOiI IMOCITYTH, SKIIO IHIIE HE TMepeAdadyeHo TOJ0KEHHIMH
BIJMOBIAHUX po31iniB JloroBopy, IO peryioloTh MOPAJOK Ta YMOBH HajaHHs okpemoi BankiBcbkoi mocmyru. Ilpu
OTpUMaHHI TIoBiomMIIeHHS po Hamip banky posipBatu [lorosip abo mpunwmauTH Aif0 [loroBopy B YacTHHI HaJaHHS
BbankiBcpkoi mociyrn, 10 MOMeHTY posipBaHHsS JloroBopy abo mpunwmHeHHsS HagaHHA bankiBchkoi mociyru, KiieHT
3000B ' A3aHUH moracuty Oyb-sIKy 3a00proBaHicTh nepea bankom, sika MOTJIa BUHUKHYTH MpoTsiroM aii loroBopy abo 3a
noropkeHHAM 3 bankom B yactuHi BaHKiBCbKOT MOCyTH, siKa MPUNUHAETHCS HagaBaTHcsa KiieHTy.

5.12.3. ¥V 3B'3Ky 31 3MiHaMU KOH ‘FOHKTYpH baHKiBChKOI mociyru Ta iHQIAIHHIME TpoIlecaMu, IO Bi0YBalOTHCS B
VYxpaini, bank Mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY HOPS/KY, BiAMoBimHO A0 ctaTti 651 LlMBimpHOTO KOMEKCY
Vkpainu, ymoBu Jorosopy, Tapudis banky. Tapudnux IlakeriB, po3mip MponeHTHOI cTaBku Ha Bkmax, po3mip
MIPOLICHTHOT CTABKH 3a SIKOI0 HAPaXOBYIOTHCS ITPOLICHTH 32 3aJIMIIKOM KOIUTIB Ha paxyHKy KitienTa (sikimo e nependoadeHo
3asBoro mpo HagaHHsA baHkiBCckoi mocmyrn), moBigomuBIm KitieHTa mpo Taki 3MiHM He Ti3HIIIe HiX 3a 14 KajJeHIapHUX
AHIB 10 iX BBeJJeHHS.

[ToBimoMieHHS PO 3MiHM HAJAIOTHCS LUIIXOM PO3MIILIEHHS 00 sIB Y 3arajibHOHALIOHAJIBHUX 3ac00ax MacoBoi iH(popMmarii
Ta/abo Ha OdimiitHOMYy caiiTi banky, Ta/abo Bummcti, Ta/abo Ha iHpopMaIiiHUX CTEHAAX B ycTaHOBax baHky, Ta/abo 3a
JIOTIOMOTO10 eJIeKTpOoHHOI OaHKiBcbkoi Cucremu Kiient-bank, Ta/a6o B iHmmii cioci6, Ha BuOip banky.

5.12.4. YV pa3si nesroau 3i 3miHamu g0 Jlorosopy Ta/abo Tapudamu banky, KiienT mae mpaBo nocTpokoBo posipBaTu
Jorosip abo BiIMOBUTHCH BiJl OTprMaHHs baHKiBChKOI MOCIyTH 0€3 CIUTaTH T0AaTKOBOI KOMiCiHHOI BHHArOPOIH 32 HOTO
pO3ipBaHHs, TOMEPEAHRO MOTACHUBINK BCIO 3a00proBaHicTh 3a JloroBopoM. B iHIIOMY BHITamKy TaKi 3MiHH BBaKarOThHCS
npuitHsTAME KilieHTOM, SIKIIO /10 JaTH, 3 IKOT BOHH 3aCTOCOBYBaTUMYThCS, KitieHT He moBinomuth baHk npo po3ipBaHHs
HoroBopy abo mpo BigMoBy Bia baHKiBChKOT moOCITyTH.

5.12.5. Ctoponm mocsriv 3roam 3 yCiX icToTHUX yMOB JloroBopy. byab-ski npomoswuiii banky KitieHTy 1ipo 3MiHY YMOB
HdoroBopy, B TOMy 4uCIi Npo 3MiHy ictroTHuXx ymoB JloroBopy, TapudiB baHky, 37iiCHIOBATUMYTBCS Y CTpPOKH,
BcraHoBieHi 1. 5.12.3. [loroBopy. bank nHanpasisie KiieHTy MoBiTOMIIEHHS, IIISIXOM PO3MILLIEHHS 3MiH Ta/4H JOTIOBHEHb
uyn HOBO1 penakuii JloroBopy, Tapudis banky Ha Odinifinomy caiiti banky He mi3HinIe Hixk 32 14 KajdeHAapHUX AHIB 10
JlaTH HAOpaHHS YUHHOCTI 3MiH Ta/4H TOTIOBHEHB UM HOBOI peakiiii Jlorosopy, Tapudis banky. CTOpoHH 10MOBHJINCH,
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o fAata po3MimeHHs bankom 3MiH Ta/uum nonoBHeHb YW HOBOI penakuii lorosopy, Tapu¢is banky Ha
Odiuiiinomy caiiti Banky, BBaskaeTbcest 1aTo10 BiinpapjeHHss bankom Ttakoro noBigomiiennsi Kiienry.

5.12.6. Bxkazanmii B posmimi «5.12. 3SMIHA TA PO3IPBAHHA JAOI'OBOPY» J[loroBopy 14-neHHWE CTpPOK UIs
MOBITOMJIEHHS TIPO BHECEHHS 3MiH Ta/uu momoBHeHb 10 JloroBopy, Tapudis banky He 3aCTOCOBYEThCS V BHIAJKAX
BHECEHHS 3MiH, AKI IOKPANYIOTh YMOBH 00cayropyBanus Kiuli€HTiB (PO3IIMPIOIOTH MepesIik MOcayr, 0aHKiBCbKHX
npoaykriB banky Ta/a00 3MeHmyTh Tapudu banky) a60 cnpAMoBaHi HA BUKOHAHHSI BUMOT 3aKOHOIABCTBA, 1110
HaOyBarOTh YUHHOCTI paHillie, Hi’>kK BCTAHOBJIECHUH 14-AeHHUI CTPOK IJIsl pO3MillIeHHsI 3MiH Ta/91 TOTIOBHEHE 10 JloroBopy,
Tapudis banky Ha OdiniiHoMy caiiTi baHky, SIKIIO iHIIE HE BU3HAYCHO Y MOBigoMIIeHHI baHKy.

5.12.7. KnienT nputiMae Ha cebe 000B’ 30K CAaMOCTIMHO BiZICTEKYBAaTH HAsABHICTh/BIJICYTHICTh MPOMO3UIliii BaHKy 111010
BHeceHHs 3MiH 110 JoroBopy Ta/abo 1o TapudiB banky, IUIIXOM MepeBipKH HaIXOKEHb MTOBIIOMJICHB 3a JI0IIOMOTOI0
esekTpoHHO1 OaHKiBchKoi Cuctemu Kiient-baHk, 3aco0iB e1eKTPOHHOT0 200 1HIIOrO TEXHIYHOTO 3B’ A3KY, 03HAHOMIICHHS
3 iHGOpMAIi€0 PO3MIMIEHOI0 B 3arajJbHOMOCTYIHHX IS KITIEHTIB MICIIX B YCTaHOBaX baHKy, a TaKOoX IIITXOM
BiiBigyBanHs Odinifinoro caity banky.

5.13. ®ITHAHCOBHU HOMEP MOBLIBHOTI'O TEJIE®OHY

5.13.1. IlInsxom mianucanns 3asBu, KiieHT AilicCHUM MiATBEPIUKYE, 10 HA MOMEHT yKIaAeHHsS JoroBopy BUKOPUCTOBY€
HOMeEp MOOiTRHOTO TenedoHy, skuit 3a3HadeHo Kiieatom y 3asaBi sk DiHaHCOBUI HOMEp MOOTBHOTO TelaehOHY Ta SKHit
3HaXOJUTHCS BHKIIIOYHO y BIIaCHOMY BHKOpHcTaHHI KiieHTa 1 He mepemaerbcs ansi BukopucTaHHs KitieHTOM TpeTim
ocobam. Kiient mignucasim 3asBy Hazae baHky 3roxy Ha BUKOpHCTaHHS DiHAHCOBOr0 HOMEpPY MOOIIBHOTO TenedoHy
JUTSI OTPUMAaHHS 0aHKIBCHKHX TOCIYT, 3TiAHO JloroBOpy, a TaKOX 3a IHIIUMH JOTOBOPaMH, SIKi YKIaaeHo Mixk CTOpOHAMH.
5.13.2. ¥V pa3si 3amiHu, BTpaTH, OE3KOHTPOJILHOrO BHKOpUCTaHHS DiHaHCOBOro Homepa MoOiibHOrO Tenedony KiieHt
3000B’A3y€ThCS HeTalHO (Y HAHKOPOTIINK CTPOK MPOTATOM OIHOT'O JIHS) TIOBIJOMUTH BaHK MHCBMOBO.

5.13.3. 3amina ®iHaHCOBOrOo HOMeEpy MOOUTBHOrO TenedoHy MOXIMBE Jjuile 3a iHimiatuBoio KiieHTa, mUIsIxom
nepcoHanpHOTro monanHsa Kimientom 10 6yap-axoro BigaineHas banky Ha Tepuropii YKpaiHu MUCHMOBO] 3asBU PO 3MiHY
dinancoBoro HoMepy MoOUIbHOTO Teiaedony. 3MiHa DiHAHCOBOrO HOMEPY MOOLIBLHOTO TeliehOHY JOBIPEHOH 0CO00I0
KnienTa 3a00poHEHO.

5.14. IOJATKOBI YMOBH

5.14.1. lligmucannsim 3asiBu Kimient Hagae banky 3roay Ha goctyn banky 1o #ioro ocoOUCTHX BIZOMOCTEH, IO MiCTSITHCS
y JepkaBHOMY peecTpi akTiB HUBLILHOTO CTaHy TPOMAaJIsH Ta sIKi cTOCcyloThes KimieHTa.

5.14.2. llInsxom mianucanHs 3assu/KacoBoro nokymenrta KiieHT miaTBepmkye, mo nepes yknagaeHasM [lorosopy bank
HamaB KiienTy B moBHOMY 00’eMi iH(popMaIifo, 3a3HadeHy B 4. 2 ¢T. 12 3akony Ykpaiaum «IIpo ¢iHaHCcOBI mocayru Ta
JiepKaBHE PEryJIOBaHHSI PHUHKIB ()iIHAHCOBHX MOCIYT», B TOMY YHCII IUIsIXOM HamaHHs KiieHTy moctymy g0 Takoi
iHpopmanii Ha Odiniitnomy caiiti banky. [Ipumipauk orosopy, Tapudis banky KiienTom oTpumano y aaTy ykiaaeHHs
3asiBU.
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