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1. 3AT'AJIBHI ITIOJIO’KEHHSA

1.1. BignoBigHo 1o ymoB JloroBopy mpo HagaHHs baHKIBCBKHX MOCHyr (pi3MYHUM OCOOaM-MiIMPUEMILIM Ta
IHITUM caMO3alHATHM ocobam (ImyOsiuyHui) Ta 3asBU Npo HagaHHS baHKIBCHKOT mociayru Ta/abo 3asBu Mpo
HajaHHs baHKiBCbKOi mocimyru (3MiHa yMOB KOpHCTyBaHHs baHKiBChbKOIO mociyroro) Tta/a6o Kacosoro
nokymeHTa, bank Hanmae Ha BuMory Kiienra BianoBinny bankiBceky mociyry, a Kimienr (ta IloBipenuit, simmo
3aMoBJIeHO baHKiBChKY mociyry «JloroBip mopyueHHs») mpuiiMae BaHKIBCBKY MOCTYTry Ta 3000B’S3Y€TbCs
HQJIEKHUM YMHOM BHMKOHYBaTH 3000B’s3aHHsI, 110 BCTaHOBJIEHI B JloroBopi BigHOCHO Takoi baHKiBChKOT
MOCITYTH, B TOMY YHCJIi CBOEYACHO Ta B MOBHOMY 00Cs31 3/1ilICHIOBATH OIJIaTy 32 OTpUMaHi baHKiBChKi MOCTYTH.
1.2. Kinbkicth BaHKIBCHKHX MOCITYT, 0 HAAAIOTHCA 3a JloroBopom, HeoOMexkeHa. SKicTe baHkiBChKOI TOCIyTH
BianoBigae cragnapram banky Ta 3akoHomaBcTBy. Po3mip rpommoBux BuMor baHky BU3Ha4Ya€eThCs Ha IiICTaBl
JloroBopy y 4iTKO BCTAaHOBJICHIN CyMi a00 NUISIXOM HaJaHHS KPUTEPIiB, SKi JO3BOJSIOTH BCTAHOBHTH PO3MIp
1i€1 BUMOTY Ha KOHKPETHUH Yac MPOTATOM CTPOKY 1ii JloroBopy.

1.3. Ieit oroBip MICTUTh €JIEMEHTH PI3HUX MPABOBITHOCHH Ta € 3MIIIAHUM JOTOBOPOM B PO3YMIiHHI CTaTTI
628 I{uBiIBHOTO KOACKCY YKpaiHu, Takoxk Iieil J[oroBip € 1OroBOpoM MpUEAHAHHS B PO3YyMiHHI cTarTi 634
[{uBinbHOTO KOJEKCY YKpaiHH.

1.4. B Tekcri JloroBopy, SIKIIO iHIIE HE BUMAra€ThCsi KOHTEKCTOM, 3aTOJIOBKM PO3JIUTIB BMIIIEHO JIMIIE IS
3pY4YHOCTI Ta BOHH KOJAHUM YMHOM HE BIUIMBAIOTh Ha TIyMadeHHs [loroBopy; BXKUTI CI0BAa MalOTh OJJHAKOBE
3HA4YEHHS K B OJJHHHI, TaK i B MHOKWHI1; TOCWJIAHHS Ha JI0IaTOK, PO3/ILJI, IOTIOBHEHHS 200 IMTyHKT € MOCUIIAHHAM
Ha BIAMOBITHUN M0JIaTOK, PO3/IiJ, JOMOBHEHHS abo myHKT JloroBopy; nocunanus Ha CTopoHy abo Oynb-sKy
1HIITY 0CO0Y BKJIFOYAE TAaKOX ii IPaBOHACTYITHUKIB, JO3BOJICHUX IIeCiOHapiiB 1 MpaBOHA0yBaviB; MMOCHJIAHHS Ha
TpeTI0 0co0y BKIIOYae Oynb-aKy(rx) oco0y(i0), B ToMy 4Hcii Oynb-aKy (Qi3udHy oco0y Ta/abo IOpUANYHY
0co0y, sika(i) He € CTopoHOIO(aMu).

1.5. Linoro [oroBopy € cyma rpomIOBUX KOMITIB, sIKy KiieHT 3000B’s3aHuii crmaTuTH baHKy 3riqHo yMOB
JloroBopy, IO CKJIAJAETbCA 3 CyMH IJIaTé 3a BaHKiBChKY mocnmyry. Y BUIAAKy BU3HA4YEHHS 3000B’s3aHb
KnienTa B BanoTi 1HIIIN, HXK TpUBHS, 1iHAa JIoroBOpY JOPiBHIOE TPUBHEBOMY €KBIBAJICHTY TaKHX 3000B’s3aHb
i3 3acrocyBaHHsM OQINIHHOTO Kypcy TpHUBHI 10 BiAMOBiAHOI(MX) 1HO3EMHOI(MX) BaTIOTH(BAJIOT),
BcraHoBiieHoro HBY na BianoBigny(i) naTy(1) BU3HAYCHHS.

1.6. bank 3xiicHIoe HagaHHS BaHKIBCHKUX MOCITYT 32 MJIaTy, o Mae ciutagyBarucs Kimienrom banky B mopsaky
Ta Ha ymoBax Jlorosopy Ta 3rigHo Tapu¢is banky. 3anexHo Bia Buay baHKIBCbKOI OCIYrH BUAAMU OILIATH
MOXYTh OyTH MpPOIEHTH Ta/ab0 KOMiciifHa BHHAropoja, nmpoTe meu nepeiik He € BudepnHuM i CTopoHamu
MOKYTh OYyTH MOTOKEHI 1HII BUAM OTLIATH.

1.7. bank 3nilicHIoe HaJaHHS KOKHOI baHkiBcbkoi mociayru Kiienty BiamoimHo ao KacoBoro moxymenta
Ta/abo 3asgBU Mpo HajaHHSA baHKIBCHKOI MOCIYrH, sKa KOXXHOTO pa3y HamaeTbcss Kiientom banky B
MTUCHMOBOMY BHTJISIIII.

1.8. Kuient HaOyBae mpaBa mogaBaTé 3asBy HpO HaAaHHA BaHKIBCHKOI MOCIYrd JHILIE MiCAs HAaCTaHHS
oOcTaBuH, BU3Ha4eHUX J[0roBOpoM, SIKIIO 1HIIE HE Oyae MUCbMOBO noropxkene CTopoHamu.

1.9. Ilicns otrpumanHs bankom 3asBu npo HagaHHA baHkiBcbkOi mociayru/3asiBU Npo 3MiHY YMOB
KOpHUCTyBaHHSI baHKIBCbKOIO mociyroro, bank posraspaae ii 1, skmo bank moroguscs il BUKOHATH, BOHA Mae
OyTH BUKOHaHa 3TiJIHO 3 YMOBaMH, 3a3HaY€HUMHU B Takii 3asBi npo HajaHHA baHKiBChKOI mocmyru/3asBu Ipo
3MiHY YMOB KOpUCTYBaHHs baHKiBChKOIO mocyroto. Skimo baHk He MOro/pKyeThCsl 3 YMOBaMH, BUKJIAJICHUMHU
y 3asBi npo HajaHHa baHkiBCchKO1 ocyru/3asBu Mpo 3MiHY YMOB KOPUCTYBaHHsI baHKIBCBKOIO MOCTYT 00, BiH
He mpuiiMae Taky 3asBy Npo HajgaHHS baHkiBCbKkOi mociayru/3asBu Mpo 3MIHY YMOB KOPUCTYBaHHS
baHKIBCHKOIO MTOCITYTOI0 10 BUKOHAHHS. 3a 00CcTaBUHU, 1110 bank noromkyerscs Hanath Kiienty bankiBcbKy
MOCIyTY B1ANOBIHO 10 HajaHoi KinienTtom banky 3asBu npo HaganHs baHkiBcbKoi nmociyru/3asBu Mpo 3MiHY
YMOB KopucTyBaHHSI bankiBcbkolo mociyroto, bank Hampasinsie/mepenae Kimenty komnito/opurinai 3asBu mpo
HagaHHs baHkiBCchKOI mocayru/3asBu Mpo 3MiHY YMOB KOPUCTYBaHHS baHKIBChKOIO OCTYT OO BITHOCHO TaKOi
baHKiBCBKOI IOCITYTH, 3aCBiIYEHY BIIOMTKOM MEUATKH Ta MiANKUCOM yITOBHOBaXeHO1 ocobu baHky.

1.10. B3aemni mpaBa i o06oB’si3ku banky ta Kiientra 3a J[oroBOpOM BHHHMKAIOTh 3 MOMEHTY ITiJITHCAHHS
Croponamu 3asiBu nipo HajgaHHs bankiBchkoi mocimyru/KacoBoro gokymenTa. J[oroBip € niiCHAM 1 TiF0YUM J0
MPUITMHEHHS BCiX BOoproBux 3000B’s3aHp NIISXOM iX MTOBHOTO BUKOHAHHS KITieHTOM.

1.11. Yxnanenns JloroBopy BiiNOBiae BUIbHOMY BoJieBUsBICHHIO CTOpiH, ko0 Ha 3 CTOpiH HEe 3HAXOIUTHCA
i1 BIUTHBOM TSDKKUX 00CTaBHH, HE MOMHJISIETHCSI CTOCOBHO OOCTaBHH, IO MAIOTh CYTTEBE 3HAUCHHSI (TIpUpo/Ia
JloroBopy, npaBa Ta 000B’s13ku CTOpiH, iHII yMOBH JloroBopy), Ta yMoBH Jl0roBOpY € B3a€MOBUTITHUMH IS
koxHOI 13 CtopiH. KiieHT npuiiMae Ha ceOe pu3UK BUKOHAHHS yMOB JIOroBOpY IpH ICTOTHIM 3MiHI 0OCTaBHH,
AKUMHU KepyBainuch CTOpOHM NpH YKJIaJaHH1 JloroBopy, B TOMY YHUCIIi IPU 3MiHI KypCy TPHBHI 10 1HO3€MHUX




BaIIOT. Y pa3i iCTOTHOT 3MiHU 0OCTaBMH, SKUMH CTOpPOHU KepyBaiucs npu ykiaaeHHi [lorosopy, [orosip
MOe OyTH 3MiHEHHUH a00 po3ipBaHUM TIIBKH 3a 3101010 CTOpiH.

1.12. 3asBu nignucaHi B KUIbKOCTI MPUMIPHUKIB 13 pO3paxyHKY OJMH MPUMIPHUK U1 KOXKHOI CTOPOHH, KOKEH
3 IKMX € OpUTTHAIOM. By/1b-5K1 M TYMCTKH, TOMUCKH, 3aKPECIICHI CJI0BA UM 1HIII BUITPABIICHHS, OKPIM BUMHEHHS
HiANKCIB YITIOBHOBAXXEHUMH 0co0amH 3a J[oroBOpoM, MaroTh CHITY JIMIIE Y pa3i, AKIIO0 BOHHU OYyJIH 3acTepeKeHi
MiNMMCcaMH YIOBHOBakeHUX 0¢i0 CTopiH Ta BigOuTKaMu neyaTok (y Bumajaky HasBHocTi) CtopiH. [1pu mpomy
BUIIPABJICHHA MOBHUHHI OyTH 3p00JeHI TaKMM YMHOM, 1100 MOXHA OyJI0O MPOYMTATH SK BUIPABICHE, TaK i
MTOMHJIKOBO HAallMCaHe, a MOTIM BUIIPABIIEHE UM BUKPECIICHE.

1.13. MoBoro Bukiaaenns JJoroBopy ta 3asB € ykpaiHcbka. AOpeBiaTypH, JOrOTHIIN, KOMEpLiiHi ((ipMOBi)
HallMEHYBaHHsI, TOPTrOBI MapKH, JIITEPHI KOJHW, OPUTIHAIBHI Ha3BH, 3araJIbHONPUUHATI CKOPOUYEHHS TOIIO
MOXKYTh BXKHBATHUCS IHO3EMHOIO MOBOIO (MOBOIO OPHTIHAITY).

1.14. nsaxom mianucanas 3asBu Ta/adbo KacoBoro moxkymenrta KitieHT migTBepiKye, 10 BiH OCOOMCTO
oTpuMaB cBiii nmpumipauk 3asBu/KacoBoro noxkymenrta, ymoBu JloroBopy iomy 3po3ymiini; 3 JloroBopom,
Tapudamu banky o3HaliOMIICHHH, MPUWMAE Ta IMOTOJKYETHCS 3 X MOJIOKEHHSIMH, a TAKOXK 3000B’I3YETHCS X
HAJIC)KHO Ta HEYXUJIbHO BUKOHYBATH.

2. BABHAYEHHSI TEPMIHIB

ABTeHTHDiIKALIA npoueaypa TEepeBIpKH  BIIMOBIAHOCTI 0coOM, sIKa 3BEPTAEThCA 3a
OTpUMaHHAM Tochyr (ormepartiid)/indopmaiii 1o banky, ineHTHIKAITHIM
nmanuM KitieHTa TmwissxoM HampaBieHHs bankom SMS-moBimomileHHsT Ha
dinancoBuil HoMep MoOiTbHOTO Tenedony KiieHnTa uu 3atenedoHyBaBIIH
no JloBinkoBoro neHtpy banky. ABrentudikamis KiieHTa mpoBOAWTHCS
baHkoM U1 BCTaHOBJIEHHSI MOTO HAJEKHOCTI 10 KOHKpeTHOro Kiienra Ta
fioro 00IIKOBOTO 3amucy y cuctemax banky.

AHKeTa-3asiBa JOKyMeHT, 1o nonaerscsi Kiientom no banky. ®opma Amnkeru-3asBu
BU3HAYAETHCS CAMOCTIITHO baHkoM.

Bank I'onosuuii opic AT «OTITI BAHK» Ta Gyb-siki Horo CTpyKTYpHI MiApO3a17TH
Ha HEOKYIoBaHii Teputopii Ykpainu. Ctopona 3a JloroBopom.

BankiBcbKkuii 1eHb 4yacTUHAa PoO0YOro [Hs, HNPOTAroM sikoro baHk BigkpuTuil Ta 3A1HCHIOE
oreparii mpu poOoTi 3 KIIIEHTaAMH.

BankiBcbka nocayra BCi Ta/abo Oyxap-ska 3 mociyr/niil banky, ska 3amoBinena KiienToMm Ta

HagaeTbest bankom KitienTy Ha mincrasi JloroBopy Ta 3asBH, BiIIOBIIHO 10
YMOB 3aKOHO/JaBCTBA.

Boprosi 3000B’s13aHHs BCl Ta/ab0 KOXHE 3 IUIaTDKHUX (TpOLIOBUX) Ta/ab0 HEmIaTiXHUX (He
IPOIIOBOTO XapakTepy) 3000B’s3aHb Kitienta 3rigHo JloroBopy Ta/abo y
3B’s13Ky 3 JloroBopom.

Basorni onepanii ornepatii, 10 3A1HCHIOIOTHCS 3 BAIFOTHUMH LIIHHOCTSIMH BiJIIIOBITHO /IO YMOB
Jorosopy Ta/abo 3akoHOAABCTBA.

Bunanox HeBUKOHAHHs  ¢akT(u) / oOctaBuHa(u) / ymMoBa(M) HEBUKOHAHHS Ta/ab0 HEHAJIEKHOTO

yMmoB Jlorosopy BukoHaHHs Kiientom mnonoxens(Hs) JloroBopy, nokymeHrta(iB) /
npaBounHy(iB), MOCUIaHHA Ha sikuii(1) MicTuThes B JloroBopi.

Bumora mpo  JOKYMEHT, kUil Moxke noaasatuca Kimientom no banky, 3a ¢dopmoro, y

BillIKOAYBaHHS CyMH  TOpSAKY Ta 'y cnoci0, Bu3HaueHui JloroBopom.

InaTixuoi onepaii

JarTa Ban1loTyBaHHA 3a3HavyeHa [lnatHukom y [lnaTixHii 1HCTpYyKUii AaTa, MOYMHAIOYU 3 SIKOi

KOIITH, 10 CTAaHOBJIATH cymMy [lnaTikHoi onepariii 1 nepekaszani [lnaTHukom
OTtpumyBauy, nepexosiTh y BIacHICTb OTpuMyBaya.

[ebdeToBuii nepexas [TnaTixHa omepartis, MO 3AIHCHIOEThCS 3 paxyHKy [lmaTHuka Ha mijcTasi
HasaHoi OtpumyBaueM [Inari>kHoi iHCTPYKIIi, 332 YMOBU OTpUMAaHHS 3rOH
[InatHuka Ha BukoHaHHs [lnaTikHOI oneparlii, HagaHoi HUM OTpuMyBauy,
Ha/laBavy MaTbkHUX nocayr Otpumysaya abo [InatHuka, abo Ha mijacTaBi
[Tnati>kHOT IHCTPYKIIT cTsAryBavya 6e3 oTpuManHs 3roau [lnatHuka.

Jorosip neit Jloropip mnpo HamaHHA OaHKIBCBKMX TOCIYr (i3MUYHUM OcoOaMm-
MIAMPUEMIPIM Ta IHIIAM CaMO3alHATHM ocobam (TyOmigHuUit), 10 SKOTO
iMmiiemMeHToBaHo JloroBip mNpo HagaHHS IUIATDKHUX MOCTYT (3MiIaHHMA
JoroBip), sKuii perymaroe NOpsAAOK HanaHHSA baHKIBChbKUX mociyr. €
HeBin eMHOI0 uacTuHOIO 3asBu/KacoBoro pokymenrta. Po3wmimenuii Ha



HoroBip  mpo
IVIATIZKHUX MOCIYT

HANAHHA

Josipena ocoda Kiienra

JoBinKkoBUi EHTP
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YMOB KOPHMCTYBaHHSA
BankiBchKO010 OC/IYT010)

> 3asiBa mpo BiAMOBY Bin
OTPUMAHHA BankiBcbkoi
NMOCJYTH

InimiaTop

Kanan komyHikamii

OdiniitHomy caiiti banky Ta B 3aradbHOJOCTYIMHUX ISl KIIEHTIB MICISX B
ycTtaHoBax baHky.

JIOTOBIp, KUK YKIIaAaeThcst Mk bankom ta KitieHTOM BiZIITOBITHO 10 BUMOT
3akoHOMABCTBa, Ha y3rojukeHux CTopoHamMH yMOBax, Ta SKHH
IMIIIEMEHTOBaHO 10 yMOB JloroBopy (3mimmanuii Jlorogip).

¢izmuHa ocoba, SKa Ha 3aKOHHUX TIJCTaBaX Ma€ ITOBHOBAKCHHS
npezncrapiATy iHTepecu Kiienrta B banky ta kopuctyBaTrcs baHkiBcbkumu
MOCTYTaMHu.

MIA3PO3/IL, 110 31HCHIOE 00CITYyrOBYyBaHHS KJi€HTIB banky nuctanmiinuMu
KaHaJlaMU KOMYHiKaIlii, KOHTakTH (Tene(OHH, TOCHIIaHHSI Ha MECEHKEPH
Viber, Telegram, Facebook, a Takox eneKTpoHHI MOIITH) 3a3HAauYeHI Ha
Odiuiitnomy caiiti banky.

ne0eToBUi Mmepeka3 KoUTiB 3 paxyHKy KitieHTa 3a 3rofjoro Ta J0pydeHHIM
Knienra y Bunaakax, nepeadauenux JloroBopom ta/abo 3aKOHOIaBCTBOM.
YUHHE 3aKOHOJIaBCTBO YKpaiHU.

O3Ha4ae K pa3oM Tak 1 okpemo 3asaBy mpo HajgaHHs baHkiBcbkoi
nocayru, 3asBy mnpo HaxaHHsi BaHkiBcbkoi mociayrm (3mMiHa ymoB
KopucTyBaHHs bBaHkiBchbKoW0 mocayrow), 3asiBy mpo BigMOBY Bin
orpumMaHHsa bankiBcbkoi mocayru. OopmittoeTsest y 2-X OpUriHaIbHUX
npUMipHHAKAX Ut KOKHOT CTOpoHH. € HEBi €MHOIO YaCTHHOIO J{orOBODY.
Yxnazneni Ctoponamu 3asiBa npo HaganHs bankiBebkoi mociayru ta/a6o
3asiBa npo HajgaHHs baHkiBchKoi mociayru (3MiHa yMOB KOPpHCTYBaHHS
BaHKiBCbKOI0 TOCJAYrom), y 3arBepukeHiii bankom ¢opmi, 110
nogaerecs(foTbest) Kimientom banky B mopsaky, —1nependadyeHOMY
JloroBopom, 11 1ijeil orpuMaHHs baHKIBCHKOI MOCIYTH, 3 MPOMO3UIIEI0
PO OTPUMAaHHS BimoBinHOI BaHKIBCHKOI MOCITYTH, B TOMY YHCIIi IS IIiJISH
3MIHH YMOB Ta/a00 TOpSAKY KOPUCTYBaHHsS TEBHOIO bBaHKIBCHKOIO
nocyyror. € HeBiJl'EMHOIO YacTHHO J[oroBopy.

Vxnanenuit CTOpoHaMu NMUCBMOBUHM JOKYMEHT, Yy 3aTBep/ukeHi bankom
dopmi, 1m0 nogaerbesi(:0Tbest) Knientom banky B nopsaky, nepenbaueHomMy
JloroBopom, ais 1ijieil BiIMOBH BiJ oTpuMaHHs baHKiBCcbKOi mociyru abo
NPUNTMHEHHS ~ KOPHCTYBAaHHS TEBHOIO  bBaHKIBCBKOIO  MOCIYrom, 3
MPOMO3ULIEI0 PO JOCTPOKOBE pO3ipBaHHs Jl0roBopy B YaCTHHI OTPUMaHHS
B1/IMOB1/1HOT BaHKIBChKOT ociyru. € HEB1J'€MHOIO YacTUHOIO J[oroBOpYy.
oco0a, sika Ha 3aKOHHMX MiJAcTaBax iHiLitoe [InaTikHy omeparito MIIIXOM
¢opmyBaHHs Ta/ab0 momaHHs BianoBigHoi [lnmarikuoi iHCcTpykmii. [lo
IniniatopiB MoxyTh Hanexatu [lnatHuk, OtpumyBau, bank, cTsrysadu,
00TsDKyBau.

KaHai, 1o 3abesneuye banky mnepenaBanHs Kiienty iHdopmanii abo
MOMIMPEHHST PEeKJaMu MPO i TOCIYrd, BKIIOYHO 13 3aco0aMu MacoBOl
iHpopmanii (TeneOaueHHs, pajaio, MEPIOAMYHI JPYKOBaHI BHIAHHA,
IHTepHET, OJor", OHJaliH mIaTQopMH), COLIATBHUMH Mepekamu,
TUIATHKHUME, BKJIFOYHO 3 MOOUTEHUMHU, 3acTocyHkamu (Cuctema [HTEpHeT-
baukinry / Cucrema Knient-bank), Tteneponnumu pa3Binkamu, I[VR-
I3BiHKaMU (13BiHKM Ha TenedoHHU Homep KiieHTa 3 aBTOMaTMYHUM
BIITBOPEHHSIM ayJIOPOJMKY Ta, 32 TEXHIYHOI MOXMJIMBOCTI, MOJAJIBIINM
noctyniom Kiienra no moapobwuis iHdopmartii, o oMy 03By4eHO, uepes
creniajJbHe MEHIO 3a JOMOMOT0OI0 HATHCKAaHHS KJIABIII B TOHOBOMY PEXHMI
ab0 TOJ0COM), 30BHINIHKOI peKIaMoi0 (O1100paN, TOCTEPH, BiJCOMAaHEI,
pPO3TSKKM, OO0’SBM Ta IHII AaHAJOTIuHI pPEKJIAMOHOCIi), KaHaJlaMH
JUCTAHIIIMHOTO €JEeKTPOHHOrO0 OOCIyroByBaHHS (TenedoH, MECEHKepH,
Oankomart, cash-in-mpuctpiii, Mmepesxa [HTepHeT Ta iHII 3ac00H, IOB’sI3aHi 3
€JIEKTPOHHOIO0 KOMYHIKAI[IITHOI0 Mepeskero), kpiM OdiuiiiHoro caifty banky.



KacosBuii 1okymMeHnT

Kuaienr

KpeauroBuii nepexas

HBY

Heraiino

Ocob0a, sKa MNPOBAANTH
He3aJ1eKHY npodgeciiiny
TiJIBLHICTD

Onepauiiinuii 1eHb

Onepaniiinuii yac

OTtpumyBau
Henanexuuit OTpumyBay
Od¢iuiitnnii caiit banky
IInarizkna nocayra
IIpumycoBe cincaHHA

ILnaTixxkHa onepanis

IInartixkua incTpyKuis

KacoBuit qokymeHT/[1narixkHa iHCTPYKILis, SKUi 0popMIIsiEThCs y baHKy i
yac otpumanHs Kiienrom [lnatixHOoi mocmyru (st 3M1MCHEHHS KacOBOi
onepauii/[Inari>kHoi omeparii) Ta y skomy 3a3HaueHo, w0 KiieHr
npueanascs 10 Jloroopy. € HeBix’ eMHOIO yacTHHOIO J[oroBOpY.

¢izuyna ocoba-mianpuemenb abo Ocoba, sKa NPOBATUTH HE3ATECIKHY
npodeciiiny IisbHICTh, 10 ykiana 3 bankom JloroBip Ta/abo iHmIi
TOoKyMeHTH, a Takoxk JloBipena ocoba Kiienta. [loBipeHwmii, skuii
KopucTyeTbes baHKIBCbKOIO MOCTYroto «JloroBip JOpydeHHS», TaKOXK €
Knienrom banky i Mae mpaBa Ta 060B’s13ku 3a JloroBOpoM.

[TnaTixnHa onepairis 3 paxyHky [Inarauka Ha migcTasi [InaTiHOT IHCTPYKITIT,
Hamanoi IlmatHukom aGo HamaBadeMm mociyr 3 iHimiroBaHHs IlmatixHNX
ormeparii, 3a yMoBu oTpuMaHHs 3rojau [lnatnuka Ha BukoHnanus [Tnari>xuoi
orepauii, HalaHOi Ha/laBavy IIATHKHUX nocayr [InatHuka.

HamionansHuii 6ank Ykpainu.

HAMKOPOTIINN MOKJIMBUHI CTPOK, aJie He Mi3Hile HacTynmHoro OnepaniifHoro
JIHS, Y SIKM MalOTh BUKOHYBaTHCA (BiOyBaTHcs) BIAMOBIAHI il 3 MOMEHTY
HACTaHHS MiJICTaBH JUIA iX BUKOHAHHS.

¢di3uyHa 0coba, sika Oepe ydacTb y HAyKOBiM, JIiTepaTypHIld, apTUCTUYHIH,
XYIOKHIN, OCBITHIH a00 BUWKJIQMAlbKii MiSUTBHOCTI, MisUTbHICTH JIIKapiB,
MPUBATHUX HOTapiyciB, MPUBATHUX BHKOHABIIIB, aJ[BOKATIB, apOiTpakHUX
Kepylounx (po3MOpSAHUKIB MaiiHa, KEPYIOUHMX CaHAIlI€lo, JIKBiAaTOpiB),
ayIuTOpiB, OyXTanTepiB, OLIHIIMKIB, IHKEHEPIB UM apXiTEKTOPiB, 3aiHATA
PEIriiHOI0 (MiCIOHEPCHKOI0) AiSUTBHICTIO, HIIIOK MOAI0HOIO TisUTEHICTIO.
yacTrHa pobodoro AHs baHKy, MPOTATroM SKOi MPUIMAIOTHCS TOKYMEHTH Ha
nepekad 1 JOKYMEHTH Ha BIJKIMKAHHA Ta 3a HAsIBHOCTI TEXHIYHOI
MOXKJIMBOCTI 3JIMCHIOETBCSA 1X OOpOOJICHHS, TepeaaBaHHS 1 BUKOHAHHSI.
TpuBamicte OnepamiiiHOro AHSA BCTaHOBIIOEThCS BaHKOM camoCTiifHO Ta
3a3HAYAETHCS B IOr0 BHYTPILIHIX MTPaBUIIAX.

gactuHa OmnepaniiitHoro aHa baHKy, MOPOTATOM SIKOTO MPUUMAIOTHCS
[Tnari>kHi 1HCTPYKWii Ta 1HCTPYKUIi Ha BiAKIMKaHHS. TpuBamicTh
Onepariitnoro yacy banky 3a3HaueHo Ha OdiniitHomy caiiTi banky, a mo
OKpeMHUM BH1aM onepauiii - y Tapudax banky, siki € HeBiJ]’€MHOIO YaCTHHOIO
HoroBopy Ta posmimeni Ha Odiuilinomy caifti banky. Ilpu upomy,
HaTepe 0 /IHI CBATKOBUX 1 HEPOOOUHX /IHIB, SIKi BU3HaU€H1 3aKOHO/IaBCTBOM,
Onepauiiinuii yac banky 1mono mnpuiiMaHHS IUIaTeXIB B Kacax Ha
BijineHHax banky Ta y Cucremi Kitient-bank moxe OyTu ckopodeHuit, npo
mo bank nomatkoBo iHpopmye y Cucrtemi Kiient-bank, a Takox Ha
OdiuiitHomy caiiti banky a6o y BiiieHHsx baHky B 30H1 00CTyroByBaHHS
KJIIEHTIB.

Knient/bank/ocoba, Ha paxyHOK sKoi 3apaxoByeTbcsi cyma IlmaTixHol
omneparii abo sika orpumye cymy IlnatixkHoi onepartiii B rOTIBKOBIiH Gopmi.
Knient/ocoba, Ha paxyHOK sKoi 0€3 3aKOHHUX Ii/ICTaB 3apaxoBaHa Cyma
IIaTKHOT omepanii abo sika oTpuMala CyMy IUIAaTIKHOI omepaiii B
TOTIBKOBIiH (popmi.

www.otpbank.com.ua

nepeadauena 3Y «lIpo muatixHi nociayru» IisbHICT baHKy, Sk HajlaBada
IUTATDKHUX TIOCHYT, 3 BHUKOHAHHS Ta/abo cCympoBOpkeHHs [lnatixuux
omepartiii;

nebetoBuil mepeka3 KowTiB 13 paxyHkKy Kiienta 6e3 3rogu Kiienra y
BUIIA/IKaX, BU3HAYCHUX 3aKOHOJAABCTBOM.

Oynp-sike BHECEHHS, TMepeka3 abo 3HATTS KOINTIB HE3aJIeKHO Bif
MIPABOBITHOCHH M1k TUIATHUKOM 1 OTPUMYBAYEM, K1 € MiJCTaBOO JJIs IIbOTO.
posnopsmkenns [Hiniatopa/llnarnuka/OtpumyBada HagaHoro banky mono
BUKOHaHHSA ITnartixuo1 orepartii; KacoBwuii JOKYMEHT B
CJICKTPOHHIM/TanepoBiii  GopMmi, SKUH OQOPMISETBCA NI  3AIMCHEHHS
[Tnari>kHo1 oneparii.



http://www.otpbank.com.ua/

IlnaTHHUK

Henanexnnii IlnaTauk

PKO

(Po3paxyHKOBO-KacoBe
00CJIyrOByBaHHS)
Po3nopsiaskeHHst npo
BiIKJINKaHHA ILnaTizkHO1
iHCTpYKIil

Po3nopsaxenns npo
BiIKJIMKAaHHA 3roaM HAa

JloroBipHOro cnmcaHHs
Po0ounii 1eHn

Camo3saiiuaTi ocoou

Cucrema Kiienr-bauk

Croponun/Cropona

dinaHcoBui HOMeEp
MOOiJIbHOTO Tesiedony

POIT
Tapudu bauky

FATCA

Knient/ocoba, 3 paxyHKy siKoi iHinitoeThest [lnaTikHa oneparis Ha miJIcTaBi
[TnaTixHOI 1HCTpYKINi abo ska iHimiroe [lmaTikHy omepariio IUIIXOM
nojganss/popmyBanss [InaTi>kHoi IHCTPYKLIT pa3oM 3 BiJIIOBIIHOIO CYMOIO
TFOTIBKOBUX KOUITIB.

Knient/ocoba, 3 paxyHKy sIKOi CHHMCAaHO KOIUTH O€3 3aKOHHUX IIiJICTaB
(MOMHIIKOBO 200 HEMPABOMIPHO).

HananHsa bankom Kiienty na mincrasi JloroBopy mocnyr, siki MOB'si3aHi 3
MepeKa3oM KOMITiB, Buaaueto KimieHTy KOIITIB y TOTIBKOBIM ¢hopMmi, orepartii
3 BAQJIIOTHUMH IIHHOCTSIMHM, BAQJIIOTOOOMIHHHUX OIEpalfiii, a TaKox
3MIMCHEHHSM IHIIUX omepallii, nependadenux Jloropopom ta Tapudamu
banky.

JTOKYMEHT, skuil Moxke moaaBatuca Kiientom no banky, 3a dopmoro, y
MOPSIIKY Ta y croci0, Bu3HaueHuit Jlorosopom.

JIOKYMEHT, KU Moke momaBatucs Kmienrom no bamky, 3a dopmoro, y
MOPSAIKY Ta y crocid, Bu3HaueHuit Jloroopom.

O3Hayae€ JICHb, B SKUM KOMEpIliiHI OaHKW Ta BaIOTHI puHKHA B Kuemi Ta
BIMOBITHUX (PIHAHCOBUX IIEHTpPax KpaiH BAIIOT BIAKPUTI i poOOTH 3
Knientamu, npoBeieHHs oneparlliil, epepaxyBaHHs IPOIIOBUX KOIITIB.
ocobu, sKi € (GiBUUHUMH 0CO0aMU - MIANPUEMISIMH a00 TPOBAIATH
He3aJeKHy Npodeciiiny TisIbHICTD

elleKTpoHHa OaHKiBchka cucrema Kiient-inrepaer-6ankinr «OTP Online»
ta/abo Cucrema kiienT-6ank «Click OTPay», uu iH11a 6aHKIBChKA CHCTEMA,
sKa BCTAaHOBIIOETbCA KITiEHTy Ta BUKOPUCTOBYETHCS HMM Ha IIiJICTaBi
BIJIMOBIAHOTO JOroBOpY abo mporo JloroBopy, SIKuUM yKIagaeTbcsa Mik
Kniearom ta bankom.

Kinienr Ta/a6o bank. IloBipenuit Takox Moxxe 0ytu Croponoro Jlorosopy, y
pasi 3amoBJeHHs baHKiBChKOT OCIyru «J{oToBip JOPYYECHHS».

HOMep MoOutbHOro Ttenedpony KiieHra, mo Bka3zaHuil y 3asBi, SKHH
BUKOPUCTOBYETHCS IS 3B’ 513Ky 13 JloBimkoBuM 1ieHTpoM bBaHKy, 3 MeTor0
Aptentudikanii Kmienra, ans orpumanus SMS-noBinomnens Bin baHky,
BianpasneHHs Kienrom baHky KOJIB MiATBEPKEHHS Y 1HIIOI TEKCTOBOI
iHdopmallii, ska HeoOXiaHa IS OTpUMaHHs/HajaHHs BaHKIBCRKUX TOCTYT
3a OyJp-sIKUMHU JOrOBOPaMH, sIK1 yKiaaeHi Mk CTopoHaMH.

¢biznyHa ocoba-miaAnpueMenb

po3mMip 1uiaté 3a baHkiBcbki mocniyru, siki Oynau HajgaHi bankom Kiienty
srinHo JloroBopy. 3minu 1o Tapu¢iB ta Tapudnoro Ilakery MOXyTh
BHOCUTHUCH bankoM y nopsiiky nependadenomy Jlorosopom. Tapudu banky e
HeBia eMHOI0 4yactuHO JloroBopy. Tepmin «Tapudu banky» Bkmrouae B
cebe: 1) Tapucdu Ha GaHKIBCHKI MOCIAYTH Ui (PI3UYHUX OCIO-IIIPUEMIIIB,
NPUBAaTHUX HOTapiyciB Ta ajgBokariB Ta/abo 2) Tapudui makeru, ta/ado 3)
Tapudu banky Ha nenosutHi npoayktu (IIpoueHTHI cTaBku A (Pi3UUHUX
0Ci0-T IIPUEMIIIB HATPSIMKY AisIIbHOCTI «IIpuBaTHI KITI€HTHY).

3akon Cnomyuenux IllratiB Amepuxku «IIpo mOAaTKOBI BHMOTH [0
iHo3eMHuX paxyHKiB» (Foreign Account Tax Compliance Act), sikuii HaOyB
yuaHocTi 3 01.07.2014p., cnpsMoBaHui Ha 3amoOiraHHs Jeramizamii
3MIOYMHHUX JIOXOJIIB Ta BH3Ha4da€ OOOB’S3KOBI i BCiX (DiHAHCOBHX
ycraHoB-yuacHUKiB FATCA, y Tomy umcni banky, npouenypu mozo:

- IpOBEJIEHHS 1leHTU(IKalll HOBUX Ta ICHYIOUMX KII€HTIB 3 METOI0
BusiBneHHs: [lomatkoBux pesuneHtiB CIIIA, To6To KiieHTIB Ta/abo
JOBIpEeHUX 0ci0 KIEHTIB siKi € rpomaasHamu CIHIA, maroTh noctiiiHe Micie
npoxxuBaHHs Ha Teputopii CIIA abo 3 iHmMX MmiACTaB 3000B’s3aHi
CIJIa4yBaTH MOJIATKH BiMOBITHO 10 3akoHoAaBcTBa CIIIA, Ta Hamanu banky
3anoBHEHY BiAMoBiaHO A0 BUMOr [lomatkoBoi ciayx6u CILIA dpopmy WO i3



3a3HaueHHsM ieHTu(ikarmiitHoro Homepa muataunka mogarkis CIIA (TIN)
kiienta / Jlopipenoi ocoou Kmienra (Hagani — FATCA-inenTudikaritis);
-HagaHHs 3BiTHOCTI 10 IlomatkoBoi cmyx6m CIIIA (Internal Revenue
Service), 3okpema, iH(opmarii mpo kimieHTIB-IlogaTKOBUX pe3HUICHTIB
CIIIA, ix paxyHKH Ta omepallii 3a HUMH, PO 0ci0, K1 He HaJaIu He0O0X11HO1
iHdopmarnii ms npoenennss FATCA-inentudikarii Tommo;

- po3kputTs iHdopmanii npo pesynbrath FATCA-inenTudikarii Ha 3anut
[TogatkoBoi ciry>x6u CIIIA, 0oci0, 1m0 mpuiiMarTh Y4acTh B IIepeKasi KOIITIB
Ha paxyHKH KIJII€HTA, a TAKOXK B IHITUX BUTAIKaX, nependadeHux FATCA;

- yrpuManHs «tpaduoro» noaatky (withholding) B posmipi 30% Big cym
nepeKasiB KIIEHTIB, SKi HE HaJaJId HEOOX1qHOT iH(pOpMAaLii A1 TPOBEICHHS
FATCA-inentudikarii, 3 HAaCTymHUM II€pEKa30M 3a3HAYCHUX CYM [0
ITonarkoBoi ciy:x6u CILLIA.

SMS-noBigomMaeHHsI CJIGKTPOHHI/TEKCTOB1 MOBigOMIIEHHS, B ToMy uuciai SMS (Short Message
Service), siKi HaNMPaBIAIOTHCA/OTPUMYIOTHCS 3 BUKOPUCTAHHSAM MOOIJTBHOTO
3B’s13Ky abo Mepexi I[HTepHer, abo 13 3acTOCYyBaHHSM IHIIUX CEPBICIB
JOCTaBKU (K icHyrounx, Hampukiazn: Viber, WhatsUp, Telegram, Push-
MOBIIOMJICHb, TaK 1 THUX, IO OYAyTh IOCTYIHI B MalOyTHROMY) Ha
MOOITEHUN  TelneoH 13 BIAMOBIMHOK IUIATPOpMOIO  (OrmepariitHo
CHUCTEMOIO) 3a JOMOMOTOI0 IMOCIYT OIeparopa MOOIIBHOTO 3B'S3KY 4H Yy
IHIIMHA JIOCTYMHUK CTOCiO, KOJMM Taki MOBIIOMIICHHS MOXYTh OYTH
JIOCTaBJICHI 3 TEPUTOPIi / HA TEPUTOPII0 HEOKYITOBAHOT Y KpaiHu.

TepMiHU, 0 BUKOPHUCTOBYIOTHCS B J[oroBOpi, 3asiBi 3 BEIHMKOI JIITEPH, € BU3HAYCHUMHU TEPMiHAMHU 1 MAIOTh

OJTHaKOB1 3Ha4YeHH, K y 3asBi/KacoBoMy ToKyMeHTI, Tak 1 y JloroBopi, Ta MOXXyTb BUKOPHCTOBYBATHCH, SIK B

OJIHHMHI, TaK 1 B MHOXXHHI.

3. AOI'OBIP ITPO HAJJAHHS ITJMIATI)KHUX ITOCJIYT
YMmoBu [loroBopy mpo HaJaHHS IUIATIKHHUX IMOCITYT YaCTKOBO IMIUIEMEHTOBAHO SIK JIO IIOTO CHEIiaIbHOTO
posainy [loroBopy, Tak i A0 1HIIMX PO3ILIIB IIboro JloroBopy.
3.1. 3aranbni ymoBu HaganHs IlaaTixkHuX mocyr

3.1.1. bauk na nmincrasi JoroBopy ta TapudiB banky Knienrta nanae Knienty I[Inatixui nocmyru (y ToMy 4ucii
BHKOHAHHS OKpeMux ab0 pazoBux [LmaTiHKUX oreparliii, BIIKPUTTS Ta 00CITyrOByBaHHS paXyHKiB TOIIIO).
3.1.2. Inpopmauis, mo Hagaerbest Kiienty no ykaanenns lorosopy. Ilepen yknanennsam Jlorosopy bank
Ha ycHui 3anut Kiienra Hagae Kinienty Ha 6e30m1aTHii OCHOBI B yCHIM (hopmi iHPOpMAIIio PO YMOBH, 1110
crocytoTbesi HamaHHs [lnarixHoi mocmyru. Illnsxom mnignmucanHs 3assu/KacoBoro nokymenta KimieHT
MIATBEPIKYE, 110 OTpUMaB B baHKy Bclo HEOOX1IHY oMy 1H(pOpMaIlito, sIKa HAJAeThCsl Mepe]l YKIaJAeHHIM
JloroBopy BiJIOBITHO A0 3aKOHOAABCTBA.

3.1.3. Hapanns indopmanii mixn yac Buxkonanns Ilinatizknux onepamiii.

Iepen ininiroBanHsM [Inati>kHoi onepartii Ha ycHu 3anuT Knienta-Ilnatauka bank Hanae Knienrty-ITnatauky
B yCHIH popmi iHpopMartito, mo nepeadayena 4. 1 ct. 31 3V «lIpo miaTixHI TOCTYTH».

[Ticna iminitoBanHs [lnarixkHoi iHCTpykuii Ha ycHuit 3anut Kuienta-Ininiatopa bank Hanmae Kiienry-
[nimiaTopy B ycHiii popmi iHpopMmartito, 1o nepeadadena 4. 2 ct. 31 3Y «lIpo muaTixHi mociayruy».

[Ticnsa BuxonanHs ITnarixuoi onepauii Ha ycHuii 3anut Kiienta-IInarnuka bank He menme 1 (onHOro) pasy
MPOTATOM KaJleHJAapHOTo Micsis Ha Oe3omaTtHii ocHoBl Hagae Kiienty-IlnatHuky B ycHill ¢opwmi
iHpopmaito, mo nependayena 4. 4 cr. 31 3V «lIpo mnaTikHi MOCIyru», Mpo KOXKHY BHUKOHaHy baHKOM
[Tnari>xny onepauiro 3a paxynkom Kiienra-Ilnatauka.

[Ticna Bukonanus [1narixHoi onepariii Ha ycHui 3anuT Knienra-OtpumyBaua bank He menie 1 (oaHoro) pasy
MPOTATOM KaJleHAApHOro MicsAus Ha Oe3omnaTHiil ocHoBl Hajgae Kiienty-OtpumyBauy B ycHIH ¢opmi
iHpopmanito, mo nependayena 4. 5 cr. 31 3Y «lIpo mnaTikHi MOCIyru», Mpo KOXKHY BHKOHaHY baHKOM
[Tnari>xHy onepatiio 3a paxynkom Kiienra-OtpumyBaya.

3.1.4. lopsinok BukoHanus IlaTizkaux iHcTpyKuii.

3.1.4.1. IlnatikHa IHCTPYKIS Moke OyTW HajgaHa a0 baHky y mnamepoBiii abo enekTpoHHIH (opwmi,
BCTaHOBJIEHOT baHKOM, 3a BHKJIIOUEHHSIM BHIAJKiB, BU3HAYEHUX 3aKOHOJABCTBOM. [LnmaTikHa 1HCTpPYKIis B
narnepoBiit popmi, [Himiaropom sikoi € KitienT, Moske OyTr mosiana 10 0yib-sikoro BiaauienHs banky. [Tnatikna
IHCTpYK1Lis, B eNeKTpoHHIA (opmi, [HimiaTopom skoi € KiieHT, mOBUHHA MOJaBaTHUCS BUKIIOYHO 3acO0aMU
Cucremu Knient-bank. [Inatixkua iHCTpyKIis, [HILIaTOpOM SIKOT € CTATYBay, OJAETHCS 10 baHKy B MOPSIIIKY,
nepeadaueHoMy 3aKOHOAABCTBOM. Y BHIAAKY HAsBHOCTI OyIb-sIKMX MOMWJIOK Yy 3amoBHeHHi [lmatixkHoi




iHCTpyK1ii, BaHk He Hece BiAMOBIAaIBHOCTI 32 Oy1b-sKi 30UTKH, KOy a00 BTpaTH, moHeceHi Kiientom Ta/abo
Oy/b-SIKOIO TPETHhOI0 0COO0I0 BHACHTIIOK BUKOHAHHS bankoM Takoi [1naTixkHOT iHCTpyKITii.

3.1.5. 3roga Kiienta-IlnaTtHuka Ha BukoHaHHs IlnartixkHoi omepamii Ta BiIKJIMKaHHS 3roaM Ha
BukoHaHHs [liaTizkHol onepamii.

3.1.5.1. Insaxom mnignucanHs/momaui Ilnatikuoi incTpykuii Kiient-IlnatHuk Hamae cBoro 3romy Ha
BUKOHaHHS baHkOM KOHOI TuiaTikHOI omeparii 3rigHo 3 Takow [LIaTiKHOI 1HCTPYKINEIO, SKIIO 1HIIE HE
Bu3HaueHo JloroBopoM. 3 MoMeHTy mianucanus/mogadi Kimiearom-Ilnaraukom [InaTixkuaOi IHCTPYKIIi, SK 1€
nependaueno . 3.1.4. Jloropopy, [linaTikHa onepaiisi BBaxaeTbesi akuenToBanor KirieHtom.

3.1.5.2. SIxmo iHmIi cTpoku He nepeadadeHi JJoroBopom ta/adbo Oyab-sKUM IHIINM JOTOBOpoM Mixk bankom ta
Kiientom, 10 MOMEHTY cnMcaHHs KOWTIB 3 paxyHKy KiieHrta, Binkputoro y banky, abo 1o Hacranus latu
BamoTyBaHHs [InarikHoi incTpykuii Kmient-IInatHuk mae mpaBo BiJKIMKAaTH CBOIO 3T0Jy Ha BUKOHAHHS
[TnarixHOo1 onepauii nugxoM noganHs 1o banky BignosigHoro Posnopsxenns [InatHuka npo BIAKIMKAHHSA
3roau Ha BukoHaHHs [Inatikuoi oneparii. Take Po3nopsaodcennus npo 6i0KIUKAHHA 3200U HA 6UKOHAHHA
Ilnamixcnoi onepayii 3rigHo 13 3pa3koM (popmoro), 3aTBepKeHO0 baHKOM BHYTPINTHIMHU JOKYMEHTAMH,
MoOke OyTu MmomaHo A0 BimmaiuneHHs banky, ne momaBanacs [lmatixkHa 1HCTPYKIisS y mamepoBiit ¢opmi abo B
enekTpoHHi (opwmi, skmio IlnarikHa 1HCTPYKIiS MogaBayiacs B €IEKTPOHHIM (opmi 3acobamu Cucremu
Knient-bank, sxmo texHivHo bankoM Oynie HamamToBaHO MOKIIMBICTh ONPALIOBAHHS TAKUX PO3MOPSIKECHD B
eJIEKTPOHHIH (opMi. Y Bunanky, skuo nojgane Kiienrom Posnopsyxenns IlnaTHuka npo BiAKIMKaHHS 3r01U
Ha BUKOHaHHSA [lnmatikHoi omeparii MicTuTh Oyb-sKi MOMWIKM a0o mojmaHe baHky He 3a 3aTBEpIKEHOIO
bankom ¢opmoro, bank Mae npaBo He mpuiiMaTH O BUKOHaHHs Take PosnopsmpkenHs IlnaTHuka mpo
BIJIKITMKAHHS 3T0JIM HAa BUKOHaHH [LmaTikHOI omeparrii.

VY Bunanky BiaxinkanHs Kiientom cBoro Posnopsmpkenns [lnaTHuka npo BiIKIMKaHHS 3T0M Ha BUKOHAHHS
[TnarixuOi onepauii B mopsaky, nependadeHomy m 3.1.5. JloroBopy, Taka Ilnatixkna omnepanis bankom nHe
BUKOHY€ETbCA, a [1naTiHa iIHCTpyKIis TOBepTaeThesl 6€3 BUKOHaHHS. 3roja Ha BuKoHaHHs [naTixHoi onepartii
(moB'si3aHNX MK coboto IlnaTbkHux omepariii) Moxke OyTu Bigkiankana Kiienrom-ITnataukom y Oyab-skuii
Jac, ajie He Mi3Hillle HACTaHHsI MOMEHTY Oe3BiakanuHOCTI [Lnarixuo1 iHcTpykil (3riguo 1. 3.1.7.3. JloroBopy).
VY Bunankax, nependoadeHux 3aKOHOAABCTBOM, baHk Moke BuKOHYyBaTH [lnmaTixkHi omeparii 6e3 oTpuMaHHS
sroau Kiienra/craryBada/o0TsaryBada Ha iX BUKOHAHHS.

3.1.6. IpuiinarTa 10 BukoHanHs Ilnartixkuoi iHcTpykuii. Skmo iHme He nependadeno [JoroBopom, bank
npuiiMae 10 BUKOHaHHs [1aTikHy IHCTPYKIIIIO B IOPAJKY Ta Y CTPOKH, IepedaueHi 3aKOHOAaBCTBOM.

3.1.7. Binkimkanus [naTizkHoi iHcTpyKuii.

3.1.7.1. [InatikHa IHCTPYKIist MOKe OYTH BIJKIMKaHA:

3.1.7.1.1. IlnataukoMm - mix yac JleGetoBoro abo KpeauroBoro nepekasy A0 MOMEHTY CIIHCAaHHS KOILTIB 3
paxyHky IlnaTHuka, 32 yMOBM ITOTOJKEHHS 3 HaJlaBayeM IJIaTKHUX nocayr [InaTHuka, a B pasi iHiLiIOBaHHS
JleGeToBoro nepekasy - 10J1aTKOBO, 3@ YMOBH MOTOKEHHS 3 OTpUMYyBayeM;

3.1.7.1.2. OrpumyBauem - mij yac /lebeToBoro nepexasy 10 MOMEHTY CIIMCAaHHS KOIWITIB 3 paxyHKy [lnaTHuka,
3a yMOBH ITOTOJDKEHHS 3 HaJlaBaueM IUIaThKHUX mocayr [InarHuka;

3.1.7.1.3. craryBaueM abo 0OTsKyBadeM - 10 MOMEHTY CIIMCAHHS KOIITIB 3 paxyHKy [lnaTtHuka;

3.1.7.1.4. IlnaTHUKOM - 10 HAacTaHHA JlaTh BaniOTyBaHHS, 32 YMOBH HajaHHs Po3nopsmpxenns [lnarauka npo
BinknukaHHa [1natixkHo1 iHCTpyYKIiT 10 KiHig OnepamiifHoro vacy, o nepenye Jlati BamtoTyBaHHS.

3.1.7.2. Ins Bigknmmkanas [DnatikaOi 1HCTPYKIT ocoba, sika BimmoBiaHo mo m. 3.1.7.1. JloroBopy Ta/abo
3aKOHOJIaBCTBA Ma€ MpaBo Ha BiAKIMKaHHA [InaTikHoi onepautii, Hagae banky Poznopsmxenns [Tnatauka npo
BiakiukanHa [lnatikuoi iHCTpykiii. Take Posnopsaoscenns npo eioknukanunus Ilnamisxqcunoi incmpyxuyii
3riHO 13 3pa3koM ((popmoro), 3aTBep/KEHO baHKOM BHYTPIIIHIMU JIOKyMEHTaMHU, MOXe OyTH MOJaHO 10
BiIieHHs banky, e nogaBanacs [1natixkHa iHCTpyKIis y nanepoBiid ¢opmi a00 B eIeKTpOHHIHN Gopmi, IKIIO
[TnartixkHa IHCTPYKIisS MoAaBanaca B el1eKTpoHHIN ¢opmi 3acobamu Cucremu KiienT-baHK, SIKIIO TEXHIYHO
bankom Oyne HalamTOBAaHO MOKJIMBICTH OIPAIIOBAHHS TAaKUX PO3MOPSAIKEHb B E€ICKTPOHHIN ¢opmi. Y
BUMNAJKY, sKmo nojgaHe Kmientom Posnopsykenns IlnatHuka npo BigkiaukanHg I[lnmatikHoi iHCTpyKIil
MICTUTh Oy/b-sIKi TOMUJIKH a0o0 mojane banky Ha 3a 3arBepkeHor0 bankom dopmoro, bank mae mpaBo He
npuiiMaTH 10 BUKOHAHHS Take PosmopspkenHs IlnatHuka npo BigkiaukanHg [lnatikHoi iHCTpykmii. Y
BUMnajky Biakiukanas Kiientom cBoro Posnopsmkenns [1narauka npo Bigkiaukanus [1nati>xHoi iHCTpyKIii B
nopsky, nepeadaueHomy 1 3.1.7. JloroBopy, Taka [Inati>kHa iHCTpyK1is bankoM He BUKoHyeThcs, a [InatixHa
IHCTPYKI1s TOBEPTAETHCS 0€3 BUKOHAHHA. Y BUNAJKY, Ko [HiriaTopom [lnari>kHo1 onepartii 3a BIAMOBITHOT
[TnaTiHOI0 IHCTPYKIIEIO € CTATYBaY, TO BIAKIMKAHHS TakuX [ IaTKHUX IHCTPYKIIIH 31 ICHIOETHCS B IOPSIKY,
nepeadaueHoMy 3aKOHOaBCTBOM.




3.1.7.3. MomenT 6e3Bigkamunocti. Ilicns crnmcanHs xomTiB 3 paxyHky I[lnmarHuka abo HacranHs Jlatu
BamoTyBaHHs [matixkHoi iHCTpyKIi 1yt [HimiaTopa HacTae MOMEHT 0e3BIAKINYHOCTI [1maTi>kHOT IHCTPYKITIi.
Hacranus momenty Oe3BigkiauuyHocTi IlnmaTikHoi 1HCTpYKUii B MJAaTDKHIM CHUCTeMI MOXe BH3HAYaTHCA
MpaBUJIaMH BIJIMOBITHO1 TUTATI>KHOI CUCTEMH.

Sxmo IlnarikHa omeparlis IHIIIOETHCS Yepe3 HalaBaya IUIATDKHUX MOCIYr 3 iHimiroBaHHs [lmaTikHOT
oneparii, [InaTHuK He Mae mpaBa BiakiauKatd [LIaTikHY IHCTPYKIIIO IMICHS HaJaHHS HaJaBady IUIATHKHUX
nocyyr 3 iHinitoBanHs [InatixkHoi onepauii 3roau Ha iHilitoBaHHs Takoi [lnaTixHOoi oneparii.

3.1.7.4. Ilnari>kHa IHCTPYKIIiS MOXe OyTH BIIKJIMKaHA TIJIbKH B TIOBHIN CyMi.

3.1.7.5. bank He Mae mpaBa BUKOHYBaTu [lnmarikHy omeparmito, skmo IlmaTikHa iHCTPYKIisS BiAKIMKaHA
Kiienrom-ITnaTHukoM BiznmoBiiHO 10 yMOB JloroBopy Ta 3akOHOJABCTBA.

3.1.8. Crpoxu BukoHaHHs [lnaTizkuux onepaniii Ta 10CTynHiCTH KOWITIB.

3.1.8.1. bank Bukonye I[lnaTiHi onepartii y CTpOKH Ta B MOPSAAKY, 10 TiepeadadeHi 3aKOHOJaBCTBOM, SIKIIO
iHIIIe He BCTaHOBIIeHO [loroBopoM abo iHIMME ToroBopamu Mixk Kitientom ta bankowm.

3.1.8.2. bank 3abe3neuye Kiienty moctymHicth komTiB 3a IlmatixkHoro omepariero HeraitnHo micnmsa ix
3apaxyBaHHs Ha paxyHOK KirieHTa, sSKIO iHIIE HE BCTaHOBJICHO J[0roBopoM abo IHIITUMH JOTOBOPAMH MiXK
Kiientom Ta bankom.

3.1.8.3. bank 3a0esneuye BukoHaHHsa IlmaTiknHoi omeparii B MOBHIM cymi, o 3a3HaueHa y IlmarixkHiit
IHCTPYKIIii 13 BpaxXyBaHHAM KoMmicii bBaHKy Ta BUKIIIOUHO B MeXaX JIOCTYITHOTO 3aJIMIIKY IPOIIOBUX KOIITIB Ha
paxyHky Kiienra, sikmjo inme He BctaHOBIeHO [loroBopom abo iHmmMHU goroBopamu Mik KiieHTom Ta
bankoM, 3aKOHOIaBCTBOM.

3.1.8.4. V Bumajaky 3apaxyBaHHs Ha PaxyHOK baHKy KOIITIB, IO TIOBEPHYTI Ha/JaBayeM IUIATIKHUX MMOCITYTH
OtpumyBaua 3a [InmaTikHOIO omeparii€ro, cyMa sKOi HE BHILJIau€Ha B TOTIBKOBiM (opMi uepe3 HEesBKY
OtpumyBaua, bank nmpotsarom 5 (I’ siTu) poOOYMX JHIB MMiCTs 3apaxyBaHHS TaKUX KomTiB iHpopmye KiieHTa-
[InaTHHMKa PO MOBEPHEHHS TAKMX KOLITIB IUISAXOM 3iHcHEHHS TenedoHHoro n3BiHka Ha diHaHcOBU HOMEP
MoOitpHOTO Tenedony Kimienra, sikuit BusHaueHuit Ctoponamu y 3asiBi, a00 Ha KOHTaKTHUN HOMeEp TelieoHy,
BkazaHuil B KacoBomy nokymeHTi, a y pasi, sikuo y KacoBomy moxymenti Kimient-IlnatHuk He 3a3HaymB
KOHTAKTHUH HOMEp Tese()OHYy — TakKi KOIITH OyayTh MOBEPHYTH HOMY y pasi, SIKIIO BiH 3BEPHETHCS 3a X
MOBEPHEHHAM («JI0 3amuTaHHA»). Take MOBEPHEHHS KOIITIB «I0 3alUTaHHI» MOKJIMBE MPOTIroM 3 (TphoX)
KaJICHJApHUX POKIiB 3 JHS 3apaxyBaHHS Ha paxyHOK BaHKy KOWITIB, IO MOBEPHYTI HaJaBadeM ILIATIHHUX
nociayru OTpumyBaya.

SIkmio mpotsroM 3 (TppOX) KaJICHAAPHUX POKIB 3 JHA 3apaxyBaHHS Ha paXyHOK BaHKy KOMITIB, 110 TOBEPHYTI
Ha/laBayeM IUIaThkHUX nociyru OtpumyBada, KiieHT He 3°siBuBcs 10 baHKy 3a iX oTpUMaHHsAM, cyMa TaKoro
TUTATEXY 3apaxoBYETHCS HAa paXyHOK JOXO/iB baHKy.

3.1.9. Ilopsinox mnosBepHeHHsi komrTiB Ilnarnmky 3a Ilnarixkaumu onepaunisimu, iHiniiioBaHMMM
OTpumyBayem.

3.1.9.1 [lnatHUK Mae MpaBO Ha BIAUIKOJYBaHHS CyYMH BHKOHaHOi akmentoBaHoi [lmaTikHOi omepariii,
iHiIi#oBaHoi OTpUMyBadyeM, 32 YMOBH OJHOYACHOT'O BUKOHAHHS TaKUX YMOB:

1) srona IlnatHuka Ha BukoHaHHs [lnatixkHoi oneparlii He MiCTUTh TouHOT cymu [lnatixHoi onepaitii;
3actepekeHHs: [1naTHUK MOTOMXKY€eThCs, 1110 BU3HAYEHUN MEBHUM B1ICOTOK BiJ cyMmu [InaTikHOI onepaii y
Tapudax banky BBakaeThCsi TOUHO BH3HA4YE€HOIO cyMoro IlnmaTikHoi omeparii, Sika MPOBOAMTHCS 3 METOIO
OILJIaTH KOMICIMHOI BUHaropoau baunky.

2) cyma IlnarikHoi omepauii nmepeBuIye MakcUMalbHy cymy IlmaTikHUX omepaiiif, BU3HauU€HY YMOBaMHU
noroopy Mix IlnatHukom Ta OTpumyBauem, rpo ski [lnaTHuk nuceMoBo noBigoMuB baHk.

3.1.9.2. Ha nucemoBuii 3anut banky [lnatHuk 3000B'si3aHuil mpoTsirom 5 (m'st) poOOYMX AHIB 3 JHS
OTpUMaHHS 3amUTy HaJaTH B TanepoBiii abo eneKTpoHHIM (opmi MIATBEPIKEHHS IOTPUMAHHS YMOB,
nepeabavenux 1. 3.1.9.1. loroopy.

3.1.9.3. Knient-IInatauk npotsrom 60 (1ecTuaecsiTd) KaJeHAApHUX JHIB IMICIs CHHCAHHS KOUITIB 3 HOTO
paxyHKYy, IKuil Bigkputuil y banky, Mae npaBo nojaTv NMCbMOBHH 3anuT A0 baHKy 3 BUMOTOIO BiIIKOAYBaHHS
cymu IInari>xnoi onepanii, Bu3HaueHoi y m. 3.1.9. (3 mianynkramu) JloroBopom.

3.1.9.4. Taka Bumoza npo eiowikodysanus cymu Ilnamixcnoi onepauii 3rinHo i3 3paskoMm (popmoro),
3aTBepAKeHOI0 baHKOM BHYTpIIIHIMU JTOKYMEHTaMM, MOXe OyTH MoJaHO Ha mamnepoBomy Hocii KiienTom-
[Tnataukom npo BinaineHHs banky, ne ob6cmyroByerbess Kiient-IlmatHuk 1 3aBeneHa ioro cmpaBa 3
opuandHoro odopmiieHHs: paxyHky abo 3acobamu Cucremu Kiient-bank, skmo TexHiyHo bankom Oyne
HAJIAIITOBAaHO MOXKJIUBICTh OMPAIIOBAHHS TaKUX PO3MOPSPKEHb B €JIEKTPOHHINH ¢Gopmi. Y BUNAIKY, SKIIO
nogana Kiientom Bumoeca npo 6iowkodyeanns cymu Ilnamixcrnoi onepayii MiICTUTh Oyb-sK1 TTIOMWJIKH a00




nojnana banky He 3a 3aTBep/keHor0 bankom (opmoro, bank mae npaBo He mpuUEMaTH 0 BUKOHAHHS TaKy
Bumoey npo siowxooysanus cymu Ilnamixcnoi onepayii.

3.1.9.4. bank, 3000B's3anmii mpotarom 10 (mecsitu) poOouux AHIB 3 JAHA OTpUMaHHS Bumoru mpo
BimmkoayBaHHs cymu IlnmaTixHOoi omeparii BigmkomyBatu Homy cymy IlnmartikHoi omepariii abo Hamatu
OOI'pyHTOBaHY BiIMOBY y BiJmmkoyBaHHi. [InaTikHa omepartist BiIIIKOJOBYETHCS B IOBHOMY 00CsI31.

3.1.10. ITignuc KnienTa na 3asBi /KacoBoMy TOKYMEHTI MIATBEPKYIOTH PO 3roly 3 yMoBamu JloroBopy mpo
Ha/IaHHS IUIAaTDKHUX MOCTYT, Tpo sKi noindopmoBano Kiienra o nposenenHs kacosoi/llnarixHoi onepariii
Ta € miacrtaBoro s mposeneHHs I[lmarikuoi omepamii. Ilimmuc Kiienra, nmpocraBnenuii y I[lmaTixkHin
IHCTpYKLIi mpo 3roay 3 ymMoBamu J{0oroBOpY MpO HAJAaHHS IUIATIKHUX TMOCIYT, TPUPIBHIOETHCS 0 MiAIHCY
ITnaTauka/lnimiaTopa/OtpuMyBaya npo nposeaeHy [lnaTixay onepartito.

3.2. Oc001MBOCTi KACOBUX onepaii

3.2.1. bank npuiimMmae 10 BHKOHaHHs/BHUKOHYe KacoBuil moKymeHT, o(OopMIIEHWH BiMOBITHO IO BHUMOT
3aKOHOMABCTBA Ta SKUH HamidmoB mporsarom OmnepariiiHoro vacy y ToW camuii OnepaiiiHuii J1eHb,
BinnmoBigHO KacoBuii MOKyMeHT, IO HAAIMIIOB micis 3akiHueHHs OmepamiitHoro vacy, bank mpuiimae 1o
BHKOHAHHS/BUKOHYE HE Mi3HiIIe HAacTyrmHOTo OnepariiHoro JHs.

3.2.2. Ilporsrom 5 (m'at) poOouymx AHIB Micis 3apaXxyBaHHS Ha PaxyHOK bBaHKy KOIITIB, TOBEPHYTHX
HaJaBayeM IUIaTKHUX nociyr OTpuMyBaya 3a IJIaTIKHOIO OIepallielo, CyMa SIKOi He BUIUIaYeHa B FOTIBKOBIH
dopMi uepe3 HesiBKy OTpumyBaua, bank noBuHeH moBigmomutu Kimienra-ITnatHuka mpo MOBEpHEHHS TAaKUX
KOIITIB IIJITXOM 3JicHEeHHs TeneoHHoro n3BiHka Ha DiHaHcoBUH HOMep MoOiUTbHOTO Tenedony KiieHra,
sakuil Bu3HaueHud CrtopoHamu y 3asBi, a00 Ha KOHTakTHHMI HoOMep TenedoHy, BkazaHuih B KacoBomy
TOKYMEHTI, a y pasi, ko y KacoBomy noxymenTti Kimient-ITnaTHuk He 3a3Ha4nMB KOHTAaKTHUN HOMEp Tene(oHy
— Taki KOIITH OyAyTh MOBEPHYTI HOMY y pasi, SIKIIO BiH 3BEPHETHCS 32 IX MOBEPHEHHSM («I0 3aMUTaHHS).
Take TOBEpHEHHS KOMITIB «I0 3alMUTAaHHSI» MOXJIHMBE NPOTATOM 3 (TPbOX) KaJCHIAPHUX POKIB 3 IHS
3apaxyBaHHS Ha paxyHOK baHKy KOIITIB, III0 MOBEPHYTI HaJaBaueM IJIaTiKHUX nocayr OTpumyBayva.

SIkmio mpotsroM 3 (TppOX) KaJICHAAPHUX POKIB 3 JHA 3apaxyBaHHS Ha paXyHOK BaHKy KOMITIB, 110 MTOBEPHYTI
HaZaBaueM MmiaTixHuX nociayr OtpumyBada, KimieHT He 3’sBuBcs 10 baHky 3a X oTpuMaHHSIM, cymMa TaKOTO
TUIATEXY 3apaxoBYETHCS HAa paXyHOK JOXO/iB baHKy.

3.2.3. bank 3a omepalisMu 3 BHJa4l TOTiBKA a00 MpHiiMaHHA TOTIBKH uepe3 Kacy banky dopmye Ta Hamae
KiieHTy BiInoOBiTHUI KaCOBHI JOKYMEHT y Haneposiit popmi.

3.3. Oco01mBOCTi 0€3roTiBKOBHX PO3PAXYHKIB

3.3.1. bank npuiimMae 1o BUKOHaHHs/BUKOHYe [lnatixHy iHCTpyKuUito Kiienta, odopMieHy BiAMOBIIHO 10
BUMOT 3aKOHOJIaBCTBA Ta siKa HajldnUIa npotsrom OneparifHoro 4yacy y Toi camuii OnepaiiifHuil JeHb,
BianoBiAHO [lnari>kHa 1HCTpPYKIiA, 10 HafiimIa micns 3akindeHHs OmnepariiiHoro yacy, bank npuiimMae 10
BUKOHAHHS/BUKOHYE HE Mi3HilIe HacTynHoro OnepaiiitHoro JHs.

3.3.2. Knient mae mpaBo opopmutu [lnaTikHy I1HCTPYKLIIO B HaIllOHAIbHINA BaJIOTi, 1HO3EMHIM BajioOTi B
€JIEKTPOHHIN abo marepoBiii ¢opmi, 3a (Hopmoro, 3aTBEp/KEHIM Ta 3amporioHoBaHii bankom Kiienty.
[TnartixHa iHCTpYKLIsA y nanepoBiit popmi nojgaersest Kitientom 1o Bigainenns banky. [InatixkHa iHCTpyKLis y
eJIeKTpOHHIM Popmi 3anoBHIOEThCs KimienTom y Cuctemi Kient-bank.

3.3.3. bank Bukonye [lnmaTikHi iHCTPYKIIi BiAMOBIAHO O YEProOBOCTI IX HAAXOMKEHHS (KpIM BUMAJKIB,
BHU3HAUEHUX 3aKOHOJABCTBOM) Ta BUKIIIOUHO B MEKaxX 3aJIMIIKY I'POIIOBUX KOIITIB Ha paxyHKY KiieHra, gxiio
iHIIIe He BcTaHOBJIEHO /loroBopom abo iHmuMu goropopaMu Mixk Kiienrom ta bankowm.

4. OCOBJIMBOCTI TA YMOBH KOPUCTYBAHHSA BAHKIBCBbKUMH ITOCJYT'AMHA

4.1. BAHKIBCBKA TOCJIYT'A «BIIIKPUTTS PAXYHKY, 3JIMCHEHHSI PO3PAXYHKOBO-
KACOBOI'O OBCJIYT'OBYBAHHS»

Tepminu Ta noHATTA:

Eaexrponnnii mignuc (EIT) — YinockoHanaeHuit enekTpoHHUN mignmuc abo KBami()ikOBaHUI €JIeKTPOHHUI
HiAnuC.

KpanigikoBanuii enexrponnnii mignuc (Kpaiigixkoanuii EIT ado KEIT) — Y nockoHaneHuii eneKTpoHHUI
HIANNC, SKUH CTBOPIOETHCS 3 BUKOPUCTAaHHIM 3ac00y KBaTi(piKOBAHOTO €JIEKTPOHHOTO MiANHUCY 1 0a3yeThCs Ha
KBanidixoBanomy ceptudikari Biakpuroro kmouda. KEII moBunen OyTu HaknaneHud 3a JIOMIOMOTOIO
CekpeTHOro KJIto4a Ta nepeBipeHuii 3a JonomMororo BinkpuToro kiouya.

Opranizauis - IOpuauuna ocoba/dizuuna ocoba — mianpuemens/Ocoda, ska MPOBAAUTH HE3AICIKHY
npodeciiiHy AisUIBHICTD, 3 AKOI0 KiieHT banky-(izuunHa ocoba mepeOyBae y TPyJOBUX/IIMBUILHO-IIPABOBUX
BIJIHOCHHAX, 1 siKa ykJana 3 bankowm Jlorosip npo HagaHHs OaHKIBCHKUX MOCIYT (ITyOIiuHuMN).

IloTounmii paxyHok — MOTOYHHI paxyHOK, sskuii bank BinkpuBae Kiienty Ha mincrasi JloroBopy Ta
3aKOHOJaBCTBA.
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KBanidikoBanuii ceprudikar BiakpuToro kjaw4a — ceprudikaT BIAKPUTOTO KIOYa, SKUH BUIAAETHCS
KBaTi(hiKOBAaHUM HaJaBayeM €JEKTPOHHUX JOBIPYUX TOCIYT, 3aCBITYyBAIHBHUM IIEHTPOM a00 IEHTpaTbHUM
3aCBiUyBaJIbHUM OPTaHOM 1 BiJIOBiia€ BUMoraMm 3akoHy Ykpainu «IIpo enexTpoHHi AOBipUi HOCIYTHY.
Po3paxyHkoBo-KkacoBe 00cJyropyBaHHsl - HananHs bankom Kiienty Ha migcrasi JloroBopy mociyr, siki
MOB'SI3aHI 3 MEPeKa3oM KOIUTiB, BuAaueto KiieHTy KOWTIB y roTiBKOBiM (opmi, omepariii 3 BaTIOTHUMHU
IHHOCTSIMH, BAJIFOTOOOMIHHHUX OTIepalliid, a TAKOX 3IHCHCHHSM 1HIMX Oomeparllii, nependadyeHux JJoroBopom
ta Tapudamu banky.

CepTudikat BiAIKpUTOro KJI04a — eJICKTPOHHUN JOKYMEHT, BUJIaHUH IIEHTPOM cepTudikaliii kiodiB baHky,
SIKAW 3aCBIYY€ YMHHICTD 1 HAJIGKHICTh BIJKPUTOrO KJI04Ya Y IOBHOBaXEHIH 0COOI.

VYaockonasnenuii eaexrponnuii mignuc (Yaockonanenuit EII) — enexkTpoHHMI MiANKC, CTBOPEHHM 3a
pe3yabTaTOM KpUNTOrpadhiqHOTO MEPETBOPEHHS eNEKTPOHHUX JIaHUX, 3 SKUMU TOB’SI3aHUH LIeH eNeKTPOHHUN
mianuc, 3 BI/IKOpI/ICTaHHHM 3ac00y YAOCKOHAJIEHOIO EJIEKTPOHHOTO IMIANUCY Ta OCOOMCTOro KIIoua,
OJHO3HAYHO TIOB’S3aHOTO 3 MIANKCYBayeM, 1 SKUW Ja€e 3MOry 3IiHCHUTH eneKTpOHHy imenTudikarito
MiIUCyBaya Ta BUSBUTH MOPYIIECHHS IUIICHOCTI €JeKTPOHHUX JaHMX, 3 IKUMU 1OB’I3aHUN 1IeH eIeKTPOHHUI
mignuc. Y nockonanenuii EIT moBuHeH Oyt HakmaneHui 3a qonomoror CekperHoro Kiroua ta nmepeBipeHuit
3a nonomoroto Bigkputoro Kiroua.

YnoBHoBaxeHa 0cobda — 0coba, siKka y BCTAHOBJICHOMY 3aKOHOJ/JABCTBOM IOPSIIKY BiJ CBOro iMeHi abo 3a
JIOpYy4YEHHSIM 0c0o0H, SIKY BOHA IpecTanise, Haknaaae EIT mig yac cTBOpeHHs €JeKTPOHHOTO TOKYMEHTA.
Tapupuuii IMaker — Tapudu banky, cucrema kowmiciiiHux BuHaropon banky, mo mpomonye bank i
obupaetbes Kiientom camocTiitHo B 3anexkHocTi Big motped Kiienta. Hassa Tapuduoro [lakery dikcyeTnes
Croponamu y 3asBi npo HamanHsi bankiBcbkoi mocmyru. Tun Tapugnoro ITakery moxe Oyt 3MiHEHHH y
nopsAnky BcTaHoBieHoMy JloroBopom. OOpanwmit Kmientom Tapudnuii Ilaker 3acTocoByeThCsi A0 BCIX
[ToTouHuX paxyHKiB BiIKPUTHX BiIMOBiIHO 10 yMOB JloroBopy.

Tepminu «Bigkputnii Kawu» ta «Cexkpernunii Kiarouy», mo Bxuti y usomy posaim 4.1. Jlorosopy,
BXKHBAIOTHCS Y 3HAUYCHHSX, HABeIEHUX Y po3aimi 4.2. JloroBopy.

4.1.1. YMOBHU TA NOPAAOK BIAKPUTTSA NIOTOYHOI'O PAXYHKA

4.1.1.1. bank BinkpuBae Kiienty [lorounuit paxyHOK ITicJisi HACTaHHS BCiX HABEJCHUX HIKYE YMOB:

- HaganHsa Kmienrom banky B HanexHiil Gopmi JOKyMEHTIB, HEOOXITHUX U1 imeHTudikamii (Bepudikarii)
KitienTa, a Takox JloBipernx oci6 KimieHTa, ymoOBHOBaOKEHUX JISITH BiJ] HOTO iIMEHI, y TIOPSAKY, YCTAHOBICHOMY
3aK0OHOMAaBCTBOM, Ta ineHTHdikamii Kiaienra ta JloBipenux ocid Kiienra;

- HaganHa Kiientom banky B HanexHii ¢opmi 3asBu mpo HamaHHS BaHKIBCHKOI MOCIIYrH, a TaKOX 1HIIHX
JOKYMEHTIB, HEOOX1MHUX [ BIAKpUTTA [IoTOYHOrO paxyHKa BiAMOBITHO 10 3aKOHOAaBCTBA;

- 3BUIbHEHHS 3-T11J1 apellTy KOIITIB Ha MOTOYHUX paxyHkax KiieHra, mo BiaKpuTi B baHKy, y BUlajgKy sSIKIIO
HaKJIaJIeHHs TAKOT'O apelITy Majio Micue. Y BUIaJAKax nepeadadeHnx 3akoHOJaBCTBOM baHK Mojke BIIKPUTH
Knienty [loTounuil paxyHok 0e3 3BUIBHEHHS 3-IiJ apelITy KOLITIB 3a YMOBU JIOTPUMaHHS BCTAHOBJIEHOTO
3aKOHOJIaBCTBOM MOPSJIKY.

4.1.1.2. bank BigkpuBae Kiienty IloTouHi paxyHKM BIANOBILAHO 10 KUIBKOCTI HajgaHux banky 3asB mpo
HagaHHs baHKIBCHKOI MOCTYTH.

4.1.1.3. bank moxe Bigkput Kiienty [loTounuii paxyHOK y HalllOHalIbHIM BaJltOT1 Ta/abo 1HO3EMHIN BaJIIOTI,
y skiii baHk Mae BiINOBITHMIA KOPECHOHJEHTChKUN paxyHOK. Bamora IloTOYHOro paxyHka BH3HAYa€ThCs
KiienTom y 3asBi npo HagaHHs baHKiBChKOT OCTYTH.

4.1.1.4. Iuem BinkputTs [ToTounoro paxynka KiieHta BBaxaeTbes Aara, 110 3a3Ha4eHa Ha 3asBi PO HAJTaHHS
bankiBchkoOi mociyr.

4.1.1.5. Homep IloTouHoro paxyHka 3a3HadaeTbcs bankom B 3asiBi npo HajaHHS baHKiBChKOI ociyru.
4.1.1.6. Hdis uboro posnity Joroopy noumproerses Ha Bei [loTouni paxynku KiienTta (kpiM KapTKOBUX Ta
JIETIO3UTHUX paxyHKiB), Bigkputi Kiientom y banky.

4.1.1.7. bank He 3a1iicHIOE KpenuTyBaHHS [I0TOUHOTO paxyHKYy, SIKIIO 1HIIIE HE TIepe10adyeHO OKPEMOIO YTOI0F0
CropiH.

4.1.1.8. bank He 371liCHIOE HapaXyBaHHS B1JICOTKIB Ha 3aJIMIIOK KOIITIB HAa [IoTOUHOMY paxyHKY, SIKIIO 1HILE
He BctaHoBlieHe Tapudamu banky abo okpemum goroBopoM Mixk CTopoHaMHu.

4.1.2. IOPSIIOK 3AIMCHEHHS PO3PAXYHKOBO-KACOBOI'O OBCJIYTOBYBAHHSI

4.1.2.1. bank 3xiiicHioe Po3paxyHkoBo-kacoBe o6ciayroByBaHHs 3a [Torounum paxynkom KiieHTa BiInoBiTHO
70 TIOPAZIKY Ta YMOB, mependadueHux Jlorosopom, 3asBoro npo HamaHHs bankiBchkoi mocmyru, KacoBum
nokymentoM, Tapudamu banky Ta iHmmmu qorosopamu Kiienra 3 bankom Ta 3rijiHo i3 3aKOHOIaBCTBOM.
4.1.2.2. na cnucanHs xowTiB 3 [loToyHOro paxyHka 3acTocoBYyrOThCs [lnaTixkHi 1HCTpyKIii, SIKi BU3HAUEHI
3aKOHOJIAaBCTBOM, SIKIIO iHIIIE He nependaueHo JloroBopoM Ta 3asBoi0 Npo HagaHHs baHKIBCHKOI MOCITyTH
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4.1.2.3. 3apaxyBaHHS TOTIBKOBHX KOIUTIB Ha [IoTOUHMI paxyHOK Ta BUJaya TOTiBKOBHX KOWITIB 3 [TorouHoro
paxyHKa, a TaKOX 1HIII omepairii 3 ToTiBKoIo KitieHTa 31iiCHIOEThCs TTpoTaroM OnepamiitHoro JHs Y OPSIKY,
BCTaHOBJICHOMY 3aKOHOAaBCTBOM

4.1.2.4. Knient moxe HamaBatu banky [lnmaTikHi 1HCTPYKIT Ha PO3MOPSKEHHS KomTamMu Ha [loTounomy
paxyHKy Ha ManepoBHX HOCIAX (B OpuTriHami), a0o i3 BUKOPUCTAHHAM €JIeKTPOHHUX [LIaThKHUX 1HCTPYKITIH
BIJIIOBITHO 70 YMOB JloroBopy Ta BUMOI' 3aKOHO/IaBCTBA.

4.1.2.5. YV Oynp-skiii Ilnarikaiii iHCcTpyknii/KacoBoMy OOKYMEHTI MarOTh 3a3HadaTHCS BCl HEOOXimHi
PEKBI3UTH, 1110 BUMAraeThCsl AJs TAKOI'O JOKYMEHTa BIIOBITHO 0 BUMOr baHKy Ta 3akoHoaBcTBa. baHk He
HECe BIJMOBINATBHOCTI 3a MiATBEPPKEHHS MPABMIBHOCTI PEKBI3UTIB BiANpPaBHUKA Ta OTPUMYBada, HOMEpPIB
paxyHKiB Ta Oy/b-sKoi iH1I0i 1HpopMartii, o mictuThes y [InmatixkHii iHCTpYK1ii/KacoBoMy TOKyMEHTI.
4.1.2.6. Sxmo y Ilnatixuii iHcTpykuii/KacoBoMy TOKyMEHTI MICTATbCS NMOMHIKOBI HaHi, baHk He Hece
BIIMOBITAJILHOCTI 3a OyIb-KUi 30MTOK ab0 BTpaTy, COPHUYMHEHHX TAKOK IMOMUJIKO. SIKIIO MOMHIIKA
BUSIBJISIETBCSL TMiJI 4Yac TMEpEeBIpKM NPAaBMWIBHOCTI 3allOBHEHHs peKBi3WTiB, bank mnoBeprae IlmaTixuy
iHcTpykitito/KacoBoBuii mokymeHT KitieHTOBI 3 MeTOr0 HananHs KiieHToM npaBuiibHOI iH(OpMaItii.

4.1.2.7. Tnarixui iHcTpykuii/KacoBi nokymentn Kiienta mpuiimarorbess mpotsirom OmnepariifHoro mHs,
BCTaHOBJIEHOr0 B baHKy JU1sl maTexis.

4.1.2.8. Nopyuenns Kiienra npo cnimcanss komTiB 3 [TorouHoro paxyHka npuiiMaroTbCsl Ta BUKOHYIOTBCS B
MeXax 3aJIMIIKY KOIITIB Ha IIoToOYHOMY paxyHKy 3 ypaxyBaHHSM CyM, 110 HaAXO0AATh Ha [loTounmii paxyHok
Kinienrta npotsirom OniepariiiHoro aust (MOTOYHI HAIXOpKEHH:) a0 skmo JloroBopom, 3asBor0 Mpo HATaHHS
bankiBchKOi mociayru Ta/abo iHImMM JoroBopoM Mixk CTopoHamu nepeadadeHo iX mpuiiMaHHs Ta BUKOHAHHS B
pasi BiACYTHOCTI/HeT0OCTaTHOCTI KOIITiB Ha [ToTouHOMY paxyHKy B MeXax BCTAHOBJICHOTO JIIMITY oBepapadTy,
BCTaHOBJIEHOT'0 B11OB1IHUM CTOpOHAMHU.

4.1.2.9. bank Bukonye [InatixHi iHcTpyK1ii/KacoBi JOKyMEHTH BiAOBIHO 10 YEPTOBOCTI 1X HATIXOIKEHHS, 3
ypaxyBaHHSAM pe3yJbTaTiB BHYTPIINIHHOOAHKIBCHKUX TEpPEBIpOK, TmepeadadyeHnX 3aKoHOJIAaBCTBOM Ta
BHYTpIIIHIMH JOKyMeHTaMH baHKy, Ta B MeaX 3aJIMIIKY IpoiIoBux KomTiB Ha [lorounomy paxynky Kiienra
3 ypaxyBaHHSAM CyM, 110 HaaxoAsaTh Ha [loTounuii paxyHok Kmienta npotsarom OnepauiiHoro aHs (IOTOYHI
HAJXOJ/KEHHS), SKIIO IHIIE HE BCTAHOBJICHO JloroBopom, 3asiBOrO Mpo HaJaHHsA baHKIBCHKOI mociyru abo
1HIIKUM 10roBopoM Mixk CTopoHaMu, 3aKOHO/IaBCTBOM.

4.1.2.10. Y Bunanky HeMOXJIMBOCTI BUKOHaHHS [lnarixHoi iHCTpyK1ii/KacoBoro mokymenra y 3B’s3Ky i3 (i)
HEHAJAHHSAM HEOOXIJHUX JOKYMEHTIB M #oro BukoHaHHs abo (i1) odopmiennsm IlnaTixHOi
iHCTpyK1ii/KacoBoro mokymeHTa Ta CympoBiTHHX JOKYMEHTIB JI0 HBOTO i3 MOPYHICHHAM 3aKOHO/IABCTBA, B
TOMY YHCIIi HOpMaTUBHO-TIpaBoBUX akTiB HBY Ta/abo BHyTpimHix npaBun banky, a Takox (iil) 3 1HIIMX
MiJICTaB, ependadeHnx 3aKkoHo1aBCcTBOM, bank moseprae taki [1natixHi iHCTpYKIii/KacoBi JOKyMEHTH pa3oM
13 CynpoBiAHUMH JoKyMeHTamu KitieHTy.

4.1.2.11. V Bumagky HEMOXXJHUBOCTI BUKOHaHHs [lmatixkHoi iHCTpyKIlli/KacoBoro gokymeHTa y 3B’S3KY 13
HE/IOCTATHICTIO 3JIMIIKY KOIITIB Ha [loTouHOMY paxyHKy, HEOOXIHMX /JIs1 HOro BUKOHaHHs, baHk noBepTae
takuit [Tnatixay iHCTpyKIit0o/KacoBuil TOKyMeHT 0€3 BUKOHAHHS.

4.1.2.12. bank 3apaxoBye Ha [loTouHMIl paxyHOK KOIUTH, IO BHOCATHCS 1O baHKy roTiBKOIO MpOTAroM
OneparuiiiHoro yacy, 3 Jlaroro BayitoTyBaHHs TOro )k Po6o4oro aHs, 3 ypaxyBaHHAIM 0OMeXeHb, BCTAHOBJIEHUX
3aKOHOJIaBCTBOM.

4.1.2.13. lllnsxom ykianeHHs 3asBH Ta y BUIAIKaX, IependadyeHnX 3aKOHOAaBCTBOM, KiTiEeHT MOXe MoroIuTH
3 baHkoM cTpOKH 3/1aBaHHS TOTIBKOBOi BUPYYKHU (TOTIBKH) Ta CBOE€YACHO (3a3/1aJeTi/lb) MOTO)KYBATH 3MiHY
3a3HAUYEHUX CTPOKIB.

4.1.2.14. Onepxkani Ha iM’st KitieHTa nepekasu y HallioHalIbHiHM BamoTi bank 3apaxoBye Ha [loTouHuii paxyHok
B JICHb OJICpKaHHS KOIITIB 3 J[aTOr0 BaJFOTYBaHHS TOTO X JTHSI.

4.1.2.15. 3apaxyBaHHs iHo3eMHOi BamoTu Ha [lorounuii paxyHok KiienTta 37iiiCHIO€TBCS BIANOBIAHO 0
3akonogascTBa. OiepkaHi epekasu B iH03eMH1i BamtoTi bank 3apaxoBye Ha [loTouHuii paxyHOK He Mi3HilIe
HactynHoro OnmepariiiHoro nHs micns BkazaHoi B Ilmarikwiil iHcTpykuii/KacoBomy noxymenti [lartu
BaJIIOTYBaHHs Ta 3a YMOB 1) Oflep»KaHHs MiATBEPAKEHHS B1Jl IHO3eMHOr0 0aHKY MO 3apaxyBaHHS IIMX KOLITIB
Ha KOPECIOHJIEHTChbKMI paxyHOK baHKy 1) HasBHICTh TOBHOTO MaKeTy IOKYMEHTIB JUI 3apaxyBaHHs
1HO3eMHOI BamtoTh Ha [loTOYHMIT paxyHOK BIAMOBIIHO 10 BUMOT 3aKOHOIABCTBA. SIKIIO pEKBI3UTH BAIFOTHOTO
MIOB1IOMJICHHSI ITPO HAXOJPKEHHsI KOIITIB HE BiIMOB1Ial0Th pekBizutam KitienTa, To baHk He 3apaxoBye KOLITH
Ha [loTounmii paxyHok KitieHTa 1m0 o/tepkaHHs MiATBEPKEHHS 3 YTOYHEHHSM IUIATEXKY BiJl HEPE3UICHTA, 10
HII[IOBaB TUTATDK. Y BHIAAKY, SIKIIO 3aKOHOJABCTBOM TMependaueHo OOOB’SI3KOBUN MPOJax 1HO3EMHOL
BaMIOTH, baHK Mmicis Mponay BATIOTH 3apaxoBYy€ KOIITH, OTPHMaHi B pe3ylbTaTi Mponaxy, Ha [loTounnii
paxyHok KiieHTa B HallioHaJIbHIN BaJIIOTI.
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Ctpoxku 3apaxyBaHHS iIHO3eMHOI BaJltoTH Ha [ToTounuil paxyHOK MOXyYTh OyTH 3011b1eH] 1O iHiNiaTUBI baHky,
y 3B’SI3KYy 13 BUKOHAHHSM baHKOM BHMOT HOPM Ta IPaBWJ, SKI CTOCYIOTHCS MIKHAPOTHUX CaHKIIH 3TiTHO
BuMor E€Bporneiicbkoro Corozy ta ypsany CIIA (OFAC), a takox 3IiHCHEHHs 3axO[iB, MependaueHux
3aKOHOIABCTBOM Y c(pepi BAIFOTHOTO PETYIIIOBAHHS, & TAKOXK 3aMo0IraHHs Jierami3allii (BiIMUBaHHIO) IOXO/IIB,
OJICpKAHUX 3JIOUMHHUM NIISAXOM, (PiHAHCYBaHHIO TEpOpU3MYy Ta (PIHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacoBOI'0 3HUIIEHHS.

4.1.2.16. ITomunkoBo 3apaxoBaHi KOmTH HAa [IoTOUHMIT paxXyHOK NOBEPTAIOTHCS B MOPSAKY, MepeadadyeHoMy
JloroBopoM Ta/a00 3aKkOHOJABCTBOM. Y BMIAJKy TOMHJIKOBOIO 3apaxyBaHHs KOIITIB Ha [ToTouHuil paxyHOK,
Kiient 3000B’s3aHui HETaliHO MOBIIOMHTH PO 1€ baHK Ta MOBEpPHYTH Taki KOMITH. Y pa3i He MOBEPHEHHS
CaMOCTITHO TTIOMHJIKOBO 3apaxoBaHMX KomTiB bank mae npapo 3xaiicautu [{ebeTyBanns paxyHky ([{orosipue
CIHMCaHHS) Y MOPAIKY Ta crocid nmependaueHoro posaiiom «6. JJIOIT'OBIPHE CITMCAHHS (JIEBETYBAHHS
PAXYHKY)» JloroBopy.

4.1.2.17. TlomunkoBo cradeHi Komtu 3 [[0TOYHOrO paxyHKY MOBEPTAIOTHCS B MOPSAKY, MepeadadueHOMY
JloroBopoM Ta/ab0 3aKOHOaBCTBOM.

4.1.2.18. bank migTBepmxkye 3aiiicHeHHsT Po3paxyHKOBO-KacoBOro oociayroByBaHHs 3a [IOTOYHUM paxyHKOM
NUISIXOM BUa4i BUMKCOK 3 [T0TOYHKX paxyHKiB (3a JIOMOBJICHICTIO): IIOIHS, IIOTHOKHS, ITOMICSIIS 3 TOAaHHM
HEOOXITHUX JOKyMeHTiB. Bungaua nyOnikaty Bunucku mo [lorouHoMy paxyHKY 3A1MCHIOETBCS 32 OKPEMHUM
3anmutoM Kitienta 3 orutatoro 3riiHo TapudiB banky. bank Takox Moke HanaBatu KilieHTy BUIIMCKH 3
[TorounomMy paxyHKY y eneKkTpoHHii (opmi, 3acBigueni EIl ynoBHoBaskeHOi 0coOu baHKy, Sikuii HaKIa1a€ThCs
Ta BUKOPUCTOBYETHCSI baHKOM y BIAMOBIAHOCTI 10 BUMOr 3akoHoaaBcTBa. Hananus Bunucok 3 ITorounoro
paxyHKy y mamnepoBiii (opMi 3MIHCHIOETHCS 32 OKpeMHM 3amuToM KiTieHTa Ta miciis CIutatd KoMicii 3riaHo
Tapudis banky.

[Tpumitka: Croponu moromwiu, mo EIl, skuii mpocraBisieTbess Ha BHNMUCKaX 3 Il0TOYHOTO paxyHKy y
€JIEKTPOHHIM (opMi 3a IPAaBOBUM CTAaTyCOM IPUPIBHIOETHCS 10 BIACHOPYYHOr'O HIANHUCY Ta MIATBEPAXKYIOTh,
mo BuUMUCKKA 3 [lOTOYHOrO paxyHKy B €NEKTPOHHIH (opMi € MEePBHHHUM JOKYMEHTOM 3TiJHO BHMOT
3aKOHOJABCTBA.

KiieHT 3000B’s3aHUN PETYISPHO TEPEBIPATH BUIIMCKH IOJ0 MPABWIBHOCTI TPOBEACHHS OaHKIBCHKUX
orepalii Ta HeraitHo MoBigoMJIATH baHk mpo po36ixkHOCcTI. Kpim nporo, KimieHT moBUHEH MepeBipsATH, IO
PO3TOPSHKEHHS, SIKI HAAAI0ThCsl HUM a00 BiJ HOTO iMEH1, BUKOHYIOTHCSI baHKOM mpaBMIIbHO. Y pa3i BUSBICHHS
Oyab-sIK01 HETOYHOCTI 200 BiICYyTHOCTI MOBHOI 1H(opmarii, KiieHT 30008’ a3aHuii 0e3 3aTpUMKH MOBIIOMHUTH
po ue bank.

ITpoTsirom He OutbII HiXk 1-ro Pobouoro nHs 3 natu HajanHs bankom Bunucku no [lorounomy paxysky Kiient
B IUCbMOBIH popmi 3000B’a3aHMi MOBIAOMIATH baHK 1po Bci OMiU€H1 HETOYHOCTI a00 MOMMIIKH y BUITUCKAX
3 PaxyHKy Ta iHIIMX JOKyMeHTax ab0 NpO HEBU3HAHHA (HE MiATBEPIUKEHHS) MiJICYMKOBOTO CAlIbJ0 32
PaxynkoMm. fAkmo nporsrom 1-ro PoGoworo aus micias natu Bugadi BUnUCKA 3 [loToyHOro paxyHKy,
MOBIIOMJIEHHSI a00 1HIIMX JOBiJOK, KIiEHT He MoJa€e MUCHMOBUX 3allepedeHb CTOCOBHO 3MICTY TaKOIo
MIATBEPKEHHS], BUTMCKH 3 [IoTOUHOr0 paxyHKy, NiATBEpKeHb a00 1HIINX J0B110K baHKy, BBa)KaeThCs, 1110
KiieHT 3rofieH Ta miATBEpIUB MPABUIIBHICTh 3MICTY TaKUX JOKYMEHTIB. Y BUIAJKY 3’sCyBaHHS CaMOCTIHHO
bankoM nmomuiok Ta/abo (akTy(iB) MOMHIIKOBOTO 3apaxyBaHHsS Ta/abo cnucaHHs KowTiB Ha/3 IloTouHoro
paxyHKy, CTOPOHH KepylOTbCsi BUMOT'aMU BCTaHOBJIEHUMH J|0oroBOopoM Ta 3aKOHOAABCTBOM.

bank mopoky, Ha Bumory Kiienta, ctanoMm Ha 01 ciuns, Hagae Kiienty Bunucky 3 Ilorounoro paxyHky
Knienra. Skmo Knient He HanaB banky minrBepmkenHs 10 01 mororo IloroyHOro poky mpo 3ajMIIKK Ha
paxyHky KirieHTa, 3aJMIIKK IO TAKOMY PaxyHKY BBa)KaIOTHCS MiATBEpKeHUME KitieHTOM.

4.1.2.19. Apemr komriB Ha [ToTouHOMY paxyHKY 3/1ilICHIOE€TECS Ha MiCTaBl Ta BiIMOBIIHO 10 3aKOHOJABCTBA.
VY BUMaIKy HaKIAJACHHs apemry KomTiB Ha [loTouHOMY paxyHKy oreparii 3a TakuM [1oTOYHUM paxyHKOM
3MIIACHIOETBCS 3 BPaxyBaHHSAM OOMEXKEHb BCTAaHOBJIEHUX TAaKUM apeliToM y MOPSAKY Ta BIANOBITHO 0
3aK0OHO/1aBCTBA.

4.1.2.20. IIpumycoBe crucanHs KomrTiB 3 [TorouHoro paxyHka 3fiiicHioeTbcst 0e3 popyudeHHs KiienTta Ha
MIJCTaBl y HOPSAIKY Ta BIAMOBIAHO 10 3aKOHOAABCTBA

4.1.2.21. ONEPAIIIL 3 IHO3EMHOIO BAJIOTOIO. KrieHT Mose KyITyBaTH, IPOJABaTH Ta OOMiHIOBATH
1HO3EMHY BaJIOTY BIJMOBIAHO A0 MOPSAAKY Ta yMOB nependauenux Jorosopom, Tapudamu banky Ta 3rinHo i3
3akoHonmaBcTBOM. [y KymiBii, mpogaxky abo oOMiHy iHO3eMHOi BamtoTu KiieHT monmae banky 3asBy y
BIJIMOBITHOCTI 3 BUMOTaMH 3aKOHOAAaBCTBa (Hajanl — 3asiBa),

4.1.2.21.1. Taka 3asiBa BUKOHY€ETHCS 32 YMOBU (1) TOCTATHHOTO 3AJMILIKY KOLITIB y BiJNOBIJHIN BaJtOTI Ha
[ToTouHOMY paxyHKY, HEOOX1HOTO JIIs 11 BUKOHaHHS, (11) HananHa Kiientom banky B HanexHii popmi makery
JOKYMEHTIB, 1[0 BuMaraethcs JloroBopom Ta 3akoHOmaBCTBOM Ta (iil) JOTPUMAHHS IHIIMX BHUMOT,
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BCTAaHOBJICHUX 3aKOHOMAaBCTBOM. Taka 3asBa BUKOHYIOTHCS BiIMTOBIIHO IO BHYTPIIIHIX JOKYMEHTIB baHky Ta
BHUMOT, BCTAHOBJIEHUX 3aKOHO/IaBCTBOM.

4.1.2.21.2. bank, 3a nopy4yennam Kiienra ta Ha mifcrasi 3assu KiieHTa mpo kymiBiio, oOMiH Ta/ab0 mpogax
1HO3eMHOI BaJIIOTH, a TaKOX IHIIUX JOKYMEHTIB, HaJaHux KII€EHTOM Yy BIAMOBIAHOCTI 3 BHUMOTaMH
3aKOHOJIABCTBA, YKJIaZa€ BiJ CBOTO iMEHI, aie 3a paxyHok KiieHnTta yroam 3 KymiBii, 0OMiHy Ta/abo nmponaxy
0e3roTiBKOBOi 1HO3€MHOI BaJllOTH Ha yMoBax, Bu3HaueHWX JloroBopom Ta 3asBamu Kiienra. Po3mip
KoMiciliHOT BuHaropoau banka Buznavaerbcs Tapudamu banky.

Ipumitka: CTOpoHH NPUHANIUIA 0 3TOJH, IO O0OB’SI3KOBI PEKBI3UTH 3asB MOTOKYIOThCss CTOpoHAMU B
KOXKHIA KOHKpeTHill 3asBi, mianucaniii Kimienrom ta npuiiHaTiii bBankoM 10 BUKOHAHHSA, IPU IIbOMY KOXXHA
Taka 3asBa, 110 OyJe npuiltHiaTa baHkoM 10 BUKOHaHHSI, BBaXKA€THCSI OKPEMHUM IIPABOYUHOM (JOrOBOPOM) MIXK
bankom ta Kimientom.

4.1.2.21.3. 3 Buniucku 3 [lorounoro paxynky KiieHT orpuMye iHpOopMaIliro Ipo cymMy KyIjieHoi abo Mmpo1aHoi
1HO3eMHO1 BaJIIOTH, CyMYy BCiX BUTpAT, Ky cruiaTuB KilieHT 3a MpOBEACHHS IIUX OIepaliil Ta, BUXOASIYH 3 CyM
CIMCaHUX/3apaxoBaHUX KOIITIB 3/Ha [loTOYHOTO paxyHKy, OTpuMye iH(OpMaIlito po Kypc, 3a SKUM 1HO3EMHa
BaIoTa Oyna KymieHa abo npoaHa Ha Mi>KOaHKIBCbKOMY BaJIIOTHOMY PUHKY Y KpaiHH.

4.1.2.21.4. bank mae ipaBo OBEPHYTH 3asBY, siKa 3anioBHeHa KitlieHTOM 3 OpyIIeHHSIM BUMOT 3aKOHOIaBCTBA,
a TakoX SKIO y baHka BUHMKAIOTh CyMHIBH IIOJI0 TIOBHOBa)KEHb 0ci0, 110 mianucanu 3asBy. 3asBa Kiienra
BBAXKA€THCS [NOBEPHYTOIO 0€3 BUKOHAHHA sKI10 bank HanpaBuB KiieHTY BiIIOB1/IHE [TOB1IOMJICHHSI B TOPAIKY
BCTaHOBJIEHOMY JloroBOpOM.

4.1.2.21.5. KrnieHT Mae mpaBoO MEPEHECTH JaTy KYMiBIi iHO3eMHOI BamioTH Ha iHmui OmnepariiHuil 1eHb,
3IIACHUTH KYIIBIIIO IHO3€MHOT BaJIFOTH B CyMi MEHIII HIX Ta, 10 BKa3aHa B Ha/laHi# 3asiBi, BIAKINKATH 3asBYy
PO KYIIBJIKO 1HO3EMHOI BaJIIOTH y MOBHIM CyMi y MOpPSAJKY, BU3BHAYEHOMY 3aKOHOJAaBCTBOM, /loroBopom Ta
Tapudamu banky.

4.1.2.22. Ilinnucanuam 3asBu npo HajnaHHs bankiBebkux nocnyr KiieHT nopydae banky nepepaxoByBatu 3
[TorouHoro paxyHKy y BIANOBiJHIA BaJIOTI CyMy KOIITIB, IO MOTPiOHA IJIsl KYIIiBI, MPOAAXy Ta OOMIHY
1HO3eMHOI BalltOTH, Ta CyMy 300py Ha 00OB'SI3KOBE JIep>KaBHE MEHCIHE CTpaxyBaHHA, a TAKOX 1HII 300pH Ta
TUTATEX1, KO TaKi 300py Ta TUIaTEXi CIUIAYYIOTHCS BiIMOBIIHO O 3aKOHOJABCTBA.

4.1.2.23. bank He Hece BiANMOBIAANBLHOCTI 3a OyAb-IKHil PU3UK, 1110 BUHUKAE B PE3yJbTaTi KOJUBAHHS KYPCIB
BAJIIOT, MiJ YaC BHKOHAHHS MDKHAPOJIHHUX IUIATE)KIB Ta BAIIOTHUX ONEpalliif; TaKUH PU3HK TOKIAJAETHCS
BUKJIIOYHO Ha KitieHTa.

4.1.2.24. bask 37iiicHIOE omeparii 3 YeKaMH BiJIMOBIIHO IO TMOPSIKY Ta yMOB, mependadeHux JloroBopom,
iHImmMu orosopamu Kiienra 3 bankoMm, BHyTpilIHIMU JoKyMeHTaMH baHKy Ta 3rifiHoO 13 3aKOHOaBCTBOM.
4.1.2.25. Tun Tapuduoro Ilakery mMoxe OyTH 3MIHEHMH HUISAXOM MignucaHHs Mk CTtopoHamu 3asBH IpO
HajaHHS baHkiBChKOi mociyru (3MiHa yMOB KOpPHCTYBaHHs baHKIBCHKOIO Mociyroro). B Ttakomy BHUMajky,
HoBull Tapugnuii [laker 3acTOCOBYETHCS MOYMHAIOYM 3 HACTYIHOI KaJIEHAApHOT AAaTH, MICHSI 1aTH YKJIaJeHHS
Croponamu 3asBu 1npo HaJlaHHs baHKiBCbKOi MOcayry (3MiHa yMOB KOpPUCTYBaHHS BaHKIBCHKOIO MOCITYTOI0).
4.1.2.26. Knient moxe nopyuutu banky cnucyBatu 3 IloTodHOro paxyHKy iHIII CyMH Ui 3a0€3ME€UEHHS
orepaTtuBHOI Ta Oe3mepebiifHol rocrnogapcbkoi MisuibHOCTI KitieHTa (CyMH Ha KYMIBIIIO 1HO3EMHOI BaJIOTH
To1o), po 1o Kient Hanae baHky okpeMe MUChbMOBE IOPYUYEHHS YU 3asiBy.

4.1.2.27. bank Mae mpaBO BUMaratu Ta oTpuMyBatu Bif KiieHTa JOKyMeHTH, HEOOXimHI AJs 3M1ACHEHHS
baHkoM cBOIX MOBHOBa)XXEHb y cepl BaIOTHOTO KOHTPOJIIO, a TAKOXK BU3HAUeHUX 3akoHOM Ykpainu «lIpo
3amobiraHHs Ta TMPOTUIII0 Jeramizamii (BIAMHUBAaHHIO) JIOXOMIB, OJEPKAHUX 3IOUYMHHUM IMUIAXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MaCOBOI'0 3HUILIEHHS», a TAKOXK 1HITUMH
HOPMAaTUBHO-TIPAaBOBUMH aKTaMH CTOCOBHO MPOTHI Jeranizailii (BiIMHUBaHHIO) KOIITIB.

IIpumirka 1: bank Mae nmpaBo MpU3yNUHUTH BUKOHAHHS onepaiii/if 3a JloroBopom abo BiamoButu Kiienrty y
BUKOHAHHI oOmeparii/if, sKImo € miJcTaBu BBaxkaTu, 1o ¢iHaHcoBa omepauis/i Kiienra moxxe/yTe OyTH
MoB’s13aHa/1 3 Jeraizalfiero (BiIMUBAaHHSIM) JOXO/IIB, OJEPKAHUX 3JIOYMHHUM ILIAXOM, a00 (iHaHCYBaHHSIM
TepopusMy. Y pasi 3acrocyBaHHs bankom mporo mpasa, KiienT mMae Hagatu 1o banky gokymentu abo iHIi
B1JIOMOCTI, 1110 TATBEPKYIOTh 3aKOHHICTh Ta 3MICT TaKO1/UX Oorepartii/i.

4.1.2.28. bank mae npaBo BiAMOBUTH KilieHTy y BHKOHaHHI omneparii/ii y pa3i HEMOXXJIMBOCTI MPOBEAECHHS
inenTudikarii Kioienta BiamoBigHO 10 3aKOHO/IABCTBA, Y T.4. HeHanaHHsa KilieHTOM HEOOX1THMX JOKYMEHTIB
4M BiZIOMOCTEH JUIs 3°sICyBaHHs CyTi MOTo MisSUIBHOCTI, (JiHAHCOBOTO CTaHY UM YMHCHOTO HajaHHs KiieHTOM
HETIPaBIMBHX B1JIOMOCTEH.

Sxmo npotsarom 30-tu kaneHaapHuxX AHIB KiieHT He HalaB HEOOXiAHMX JOKYMEHTIB YU BiIOMOCTEH IS
MIATBEPKEHHS 3aKOHHOCTI Ta 3MICTY OIeparliil/ii, 10 BUKJIMKaNa/u CyMHIBU Y baHKy 111010 cyTi A1SUIBHOCTI
Kiienra, foro ¢iHaHCOBOro cTaHy Ta/a00 IHIIMX JOKYMEHTIB, sIKi HeoOXigHi baHKy ans mpoBeneHHs
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inertudikanii KimienTa BignoBiaHo 10 3aKOHOJAaBCTBA, baHk Mae MpaBo BiIMOBHUTHCH Bij JJOTOBOpY Ta 3aKpUTH
[ToTounnii paxyHnok Kiienra y nmopsnky nepeadauenomy JloroBopom.

IIpumirka 1: 3 meroro BukoHaHHs bankom (yHKIIH areHTa BaJIOTHOTO HAIJIALYy NPH 3A1HCHEHHI onepamin
KymiBii (0OMiHY) 1HO3€MHOI BallOTH Ta/ab0 MPOBEACHHS KOHTPOJIO EKCIIOPTHHUX, IMIIOPTHUX OIEpallii,
nepeabayeHnx 3akoHOAaBCTBOM, CTOPOHM MOXKYTh HaJaBaTH/OTPUMYBATH, BUKOPHCTOBYBATH y POOOTI KOMil
JOKYMEHTIB y elneKTpoHHIN ¢opwmi, 3acBimyeHi Ell, skuii 3a mpaBOBHM CTaTycOM BIiJIIOBIIHO 10 BHUMOT
3aKOHOJIABCTBA MPHUPIBHIOETHCS IO BilacHOpy4yHoro miamucy Kiienta/YnoBHoBaxkeHOi ocobu Kiienra, Ta
nonatkoBuM EIl, sikuii miaTBepIKye 3acBiUeHHS KOIii JOKYMEHTIB IE4YaTKO (3a HasBHOCTi). CTOpoHU
BBKAIOTh KOMIil JOKYMEHTIB, Tiepe0aueHi MM IMyHKTOM HAaJICKHUM YMHOM 3acBigueHUMU Komismu. KimieHTt
JOJTaTKOBO MIiATBEPKYE, 0 KOIii TaKUX JTOKYMEHTIB 3acBiqueHi mianucom KirienTa/YmoBHOBaXKeHOT 0coOH
Krienta ta BimOutkom meuatku KitienTta (3a HasBHOCTI). 3actepexenHs: [Ipumitka 1 mynkry 4.1.2.28.
JloroBopy mnijyiArae 3acrocyBanHo CTOpOHaMU JIMLIE Micisl OKpeMoro nositomieHHs Bix banky Kiienrty mono
HOT0 3aCTOCYBaHHS 3a JIONIOMOTOIO elIeKTpOoHHOI OankiBcbkoi Cuctemu KitieHT-baHk.

4.1.3. OHNEPALIII HA TOTOYHUX PAXYHKAX I3 CHEINIAJBHUM PEXHUMOM
BUKOPUCTAHHSI.

4.1.3.1. Po3paxyHKOBO-KacoBe OOCIIyrOBYBaHHS, BAJIIOTHI orepallii, a TakoXX OyIb-iKi 1HII omepariii 1o
[Torounux paxyHKax i3 CHEIiaJIbHUM pPEXKHMOM BHUKOPUCTAHHS, B TOMY YHUCII MO OKPEMHM IOTOYHUM
paxyHKaM HoTapiyca, BIAKPUTUM JUIsl IPOBEAEHHS Olepallil, OB’ A3aHUX 13 BUKOHAHHAM 3000B's13aHb KJIIEHTA
HOTapiyca-00p)KHUKA MEpe] KPEIUTOPOM, Ta TPOBEACHHSIM PO3pPaxyHKIB 3a JOTOBOPAMH KYITiBIi-TIPOIAXKY MK
KIIEHTaMH HOTapiyca - (i3uyHUMH oco0amu, baHK 3/iiiCHIOE BUKIIOYHO B MeEXax Ta BIJIMOBIAHO 10
3aKOHOJaBCTBA.

4.1.3.2. IlpuBaTHUI BUKOHABEIb AJS 3[1HCHEHHS MPUMYCOBOTO BUKOHAHHS PIllIEHb MOXKE BIIKPUTH OKpeMi
MOTOYHI paXyHKH B MOPSAAKY, epen0aueHOMY 3aKOHOAABCTBOM. 3a3HAa4YCHI PaXyHKH BUKOPUCTOBYIOTHCS IS
OO0JIIKY ICTIO3UTHUX CYM 1 3apaxyBaHHS CTATHYTHX 3 OOPKHHKIB KOILITIB Y HAI[IOHAJIbHIN Ta 1IHO3EMHIN BaTIOTaX
Ta iX BHIUIATH CTATYyBayaM; 3apaxyBaHHS KOINTIB BUKOHABUOTO INPOBADKEHHS; 3apaxyBaHHS BUHATOPOIH.
BunatkoBi omepanii 3a MOTOYHUMHM paxyHKaMu INPUBAaTHOTO BHUKOHABIS, INPU3HAYEHUMH Ui OOJIKY
JETIO3UTHUX CYM, 3apaxyBaHHS CTATHYTUX 3 OOp)KHHKIB KOIITIB y HalliOHAJIBHIN Ta 1HO3EMHIH BalOTax Ta
KOIITIB BMKOHABYOI'O IPOBAKEHHs 3/1MCHIOIOTBCA B HOPSJIKY, BH3HAueHOMY 3akoHOM Ykpainu «IIpo
BUKOHABYE TMPOBAHKEHHs». KOIITH 32 MOTOYHMM paxyHKOM NPUBATHOTO BHKOHABIA, NMPHU3HAUYCHUM IS
3apaxyBaHHs BUHAropoJy, BUKOPHCTOBYIOTHCS BIANOBIAHO /10 MOPSJIKY, YCTAHOBJIEHOIO JJIi BUKOPUCTaHHS
KOIIITIB 32 TOTOYHUMH PaXyHKaMH Cy0'€KTiB TOCTIOAaPIOBAHHS.

4.14. BHUKOPUCTAHHA  EJIEKTPOHHO MIANHXCY  @®IBUYHUMHU  OCOBAMMU-
NIANPUEMISIMUA.

4.1.4.1. B npoueci oOMiHy nokyMmeHTami€to, CTOpPOHH MOXYTh Ha/aBaTH/OTPUMYBAaTH, BUKOPUCTOBYBaTH B
poOOTI JOKYMEHTH/KOIi JOKYMEHTIB B eJeKTpoHHiNH ¢opmi, 3acBimueHi EII, sxmo 1e 103BoJIEHO
3aKOHOJIaBCTBOM.

4.1.4.2. O6miH noxymeHrauieto 3 BukopuctanHsaMm EIl BinOyBaeTbcs 3acobamu enekTpoHHOI momrTu ado 3a
JI0NIOMOTOF0 KOMIT 10TepHOi 6aHKiBcbkoi Cuctemu KiieHT-baHk.

4.1.4.3. YV BAUnaJIKy BUKOPHUCTAHHS eleKTpoHHOI nomtu, KimieHT abo 1oro YmoBHOBaxKeHa 0co0a 101aTKOBO
noBiomiisie mpo 1ie baHk aMcToM, y SIKOMY BKa3yeTbCsl ajipeca MOLITOBOI €1eKTPOHHOI CKpUHBKH, 110 OyJie
BUKOPHUCTOBYBATHUCS IS 3/1IICHEHHSI OOMIHY JOKyMeHTali€eo 3 bankom. Taka JOoKyMeHTalisl 3acBIAYy€eThCS
KEIT Krienta a6o KEII VYmnoBHoBaxeHnoi ocoOu KiieHTa Ta MIiATBEpUKYETbCS 3 BUKOPUCTAHHAM
KBanidikoBanoro ceprudikara BIAKPUTOIO KItOYa.

4.1.43.1. OOMiH NOKyMEHTalli€l0 3aco0amMH €NEeKTPOHHOI MOIITH MOJIMBHI 3a yMOBH, IO JAOKYMEHTH
3acsinueni KEII, minrBepaxenum 3 BukoprctanHaM KBanidikoBaHoro cepTudikara BIIKPUTOrO KIIro4a.
4.1.4.3.2. He3zaxkatroun Ha yMOBH, Bu3HaueHi 1. 4.1.4.3.1. [loroBopy, 3 MeTOr0 BUKOHaHHS baHkoM (QyHKIIii
areHTa BAJIIOTHOTO HArJsALy, TPH 3IIMCHEHHI omepariid KymiBiai (0OMiHy) 1HO3eMHOI BaltoTH Ta/abo
MIPOBE/ICHHS KOHTPOJIIO €KCIIOPTHHX, IMITOPTHHUX OIepallii, nepeadadyeHnx 3akoHO1aBCTBOM, baHk Mae mpaBo
Hajgcwiatd KilieHTy JHMCTH-3amUTH 3ac00aMM eNIEKTPOHHOI IOIITH Ha TIOMITOBY EJEKTPOHHY CKPHUHBKY
Kiienra, sixy KiieHT noBijoMuB baHKy 151 €IeKTPOHHOTO JINCTYBaHHs, 0e3 3acBiqueHHs EIL.

4.1.4.4. YV Bunanky Buxopuctanus_Cucrtemu Kiient-bank, KiieHT nepenae opurinaiu JOKyMEHTIB (TIepetik
SAKHX BU3HaueHO po3zaiioM 4.2. JloroBopy abo IHcTpykuieto kopuctyBaua Cucremu Kiient-bank), 3acBigueHi
EIl, miatBepmxenuMm 3a pomnomororo CepTudikara BigkpuToro kmoua abo KpamidikoBanoro ceprudikara
BIJIKPUTOTO KJIFOYA, Ta KOMil JOKYMEHTIB B €JIEKTPOHHIH (popMi (mepenik SKUX BU3HAYCHUN 3aKOHOJABCTBOM),
3acsimueni EIl, miarBepmkenumM 3 BukopuctanHsMm Ceptudikarta BIIKPUTOro Kiroda ado 3 BUKOPUCTAHHSIM
KBamidikoBanoro ceptudikata BiikpuToro kioda. CTOpOHHM BBaXKAIOTh KOMii JJOKYMEHTIB, Nepe0ayeHi UM
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MTYHKTOM, HaJIC)KHUM YMHOM 3aCBiqUeHUMU KotissMu. KITieHT J0JaTKOBO rapaHTye, M0 KOTIii TAKMX JJOKYMEHTIB
3acBiaueHi mamucoM YmoBHOBakeHOI ocoou Kirienra.

4.1.4.4.1. 3 meroro BUkoHaHHA bankoM (yHKIIi# areHTa BaIIOTHOTO HATJISAAY MU 3A1HCHEHH] orepaiiil KymiBii
(oOMiHYy) 1HO3eMHOT BaJIIOTH Ta/a00 MPOBEACHHS KOHTPOJTIO €KCITOPTHUX, IMIIOPTHUX OTEpaIlii, mepeadadyeHux
3akoHOAaBCTBOM, KIli€eHT MoOkKe HaJaBaTW/OTPUMYBATH, BUKOPUCTOBYBATH y poOOTI KOmii TOKYMEHTIB Yy
eNneKTpoHHi ¢opwmi, 3acigueni EIl, skuii 3a mpaBOBUM CTAaTycOM BIJIIOBIIHO 0 BUMOT 3aKOHOJ/ABCTBA
NPUPIBHIOETHCS 10 BIacHOpydHoro minnucy Kiienra/YnoBHoBakeHoi ocoon Kuienta, ta nogarkosum EII,
KWW TIATBEPKYE 3acBIMUEHHS KOIIi JOKYMEHTIB IMedyaTKoo (3a HasBHOCTi). CTOPOHM BBa)KAarOTh KOIIi
JOKYMEHTIB, nepeadadyeHi UM IYHKTOM HAJEKHHUM YHUHOM 3aCBiJUEHUMH KolisMu. KIi€HT 101aTKOBO
MiITBEP/UKYE, IO KOIMIl TaKUX JOKYMEHTIB 3acBijaueHi mianucom KirieHta/yroBHoBaxkeHOi ocoou KiieHTa Ta
BiIOMTKOM IeuaTku KirieHTa (3a HasIBHOCTI).

3actepexxenns: Ilynkr 4.1.4.4.1. JloroBopy mimnsarae 3actrocyBaHH CTOpoHaMH JIMIIE TICIAS OKPEMOTO
noBinomiieHHs BiJ banky Kiienrty mozo #ioro 3actocyBanHs 3a 10momMororo CHcTeMu.

4.1.4.5. Sxmo nonitukoro baHky Ta 3aKOHO/IaBCTBOM Iepen0adyeHO MOKJIMBICTh IEpenadi TOro Yd 1HIIOTO
JIOKyMeHTa 3 BukopuctanuaM Ell, ane 4iTko He BKa3aHO BUMOTH JIO BUAY CepTH(]IKaTa BiIKPUTOTO KIIt0Ya, TO
B TakoMy BHMaJKy CTOpOHU MOXXYTb BUKOPHUCTOBYBATH Ui TaKUX JOKYMEHTIB sik CepTudikaT BIAKPUTOTO
Kimova, Tak 1 KeamigikoBanuii ceprudikar Biakpurtoro kiaoua. [Ipu npomy Kiient camoctiiitHo oOupae B
ceprudikara BIAKPUTOTO KJIH0Ya.

Croponu nomosmiuch, mo EIl 3 Ceprudikarom Binkpurtoro Kitoua, Hagaerscs Kinienty bankom B mopsiiky
nepeadaueHoMy 3aKOHOJABCTBOM Ta BHYTpIIIHIMHU JokymeHTamu banky, a EIl 3 KsamidikoBanum
cepTudikaToM BiaKpuTOoro Kiroua KimeHT oTpumye caMoCTiitHO y BCTaHOBIIEHOMY 3akoHo1aBcTBOM [lopsiaky.
4.1.4.6. Ilepenik JOKyMEHTIB, 1110 MOKINBO HajaBatu Kimientom o banky 3 Bukopucranusm EIl Bu3nauaerscs
BHYTPIIIHBOIO MOJIITHKOIO banky Ta 3akoHomaBcTBoM. bank okpemo moBigomisie KiieHTa mpo JOMOBHEHHS
Mepeniky JOKYMEHTIB, SIKIIIO TakKi 3MiHU Oyl BHECEHI 3TiHO 13 3aKOHOJABCTBOM a00 31 3MiHaMHU MOJITUKU
banky.

4.1.4.7. KEII npupiBHIOETHCS 10 BIACHOPYYHOTO MIAMKCY Ta nevyaTtku y Bunaaky, koiau KEIT migrBepmkeno 3
BuKopuctanHsaM KsamiikoBanoro ceprudikara BIIKPUTOrO KIOYa 3a JOMOMOTOK HAMIHHOTO 3aco0y
1u(pOBOro 3B’ 3Ky Ta 32 YMOBH, IO JaHUN CepTU]IKAT € YUHHHUM.

4.1.4.8. Hlnaxom mianucanas 3asBu npo HagaHHs bankiBcbkoi mocimyru, KiieHT mpuiimae Ha cebe pu3nKu
30UTKIB/BUTPAT, 1110 MOXXYTh BUHUKHYTH B HHOTO B PE3YyJIbTaTi pealisallii nonoxens 1. 4.1.4. (3 miamyHKTaMu)
JloroBopy, a Takox 3000B’S3YEThCSI KOMIICHCYBAaTH baHKy 30MTKU/BUTPATH, IO MOXYTh BUHHUKHYTH Y baHka
B pE3yJIbTaTI peaizallii X MOoJI0XKeHb, 33 BUKIIFOUEHHSM BUIAJIKIB KOJIM TaKi 30MTKH/BUTPATH BUHUKIIU 3 BUHU
banky.

4.1.5. ITIPABA, OBOB'SI3KHU TA BIAITIOBIJAJIBHICTH CTOPIH
HonatkoBo 10 BusHaueHMX CtopoHamu monoxeHb y posaini  «5.IIPABA, OBOB’S3KN TA
BIAITOBITAJIBHICTH CTOPIH» Horosopy, CTOpoHH TOMOBUJIKHCH PO HACTYITHE:

4.1.5.1. bank 3000B'A3y€ThCH:

4.1.5.1.1. Binkputu Knienty [ToTounnii paxyHok miciisi BUKoHaHHsI KilieHTOM BCiX yMOB, BU3HaueHUX 1. 4.1.1.
[orosopy.

4.1.5.1.2. 3ailicHoBaTH MpUMaHHs Ta BHIa4y TOTIBKOBHX KOIITIB BiAMOBITHO 0 3aKOHOaBCTBA.

4.1.5.1.3. Buxonysaru Ilnatixui iHcTpykuii/KacoBi noxkymentu KiieHTa, 1m0 He cynepedaTb BUMOTram
3aKOHOJIaBCTBA, y CTPOKH Ta B MOPSJIKY, BCTaHOBJEHI JloroBOopoM Ta 3aKOHO/1aBCTBOM.

4.1.5.1.4. BunaBaru Bunuck 3 [lorounoro paxynka Knienra BianosigHo 10 ymoB Jloroopy.

4.1.5.1.5. HamaBatu KiieHTy KOHCynbTalii 3 MHUTaHb BIAKPUTTA [lOTOUYHOro paxyHKy, 3AiHCHEHHs 3a
[ToTounuM paxyHKoM ornepaiiii, nependauenux JJoroBopom ta Tapudamu banky.

4.1.5.2. Bank Mae npaBo:

4.1.5.2.1. bank Mae mpaBo Bi]MOBUTH Y 3/iiicCHeHH1 omepauiil 3a [IoTouHuM paxyHKOM B IHIIMX BHUMAJKaXx,
BH3HAYCHUX 3aKOHOJABCTBOM, a TaKOX SKIIO Yy BaHKa BMHHMKAIOTh CYMHIBH IIOJ0 MOBHOBa)XEHB OCi0, IO
nianmucanu [lnarixay iHcTpykuito/Kacosuit nokyment, i1 Kiient//loBipena ocoba Kiienta He Hanmanu
HaJIeKHUM YUHOM O(OPMJICHMX JIOKYMEHTIB IIOAO MIATBEPIKEHHS iX MOBHOBa)kKe€Hb. baHK 3MiHCHIOE
3yNMHEHHS BHJATKOBUX omepanii 3a [lorounum paxynkom KiieHta y Bumagkax, mnependadyeHux
3aKOHOJAaBCTBOM Ta  BIJHOBIIIOE BHJATKOBI omepaiii 3a [lorounum paxynkom Kiienta y Bumauky,
BH3HAYEHOMY 3aKOHOJABCTBOM Y MOPSAKY, BU3HaUeHOMY J[oroBOpoM Ta BHYTpPIIIHIMHU JOKYMEHTaMu baHky.
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4.1.5.2.2. YV Bumaakax HeNOJAaHHSI/HECBOEUYACHOTO TOJAaHHA IUIATDKHMUX I1HCTPYKLIH Ha IepepaxyBaHHs
MOJATKIB Ta O0OB'I3KOBUX TIATEXK1B, HEOOXITHUX MPH OJICpP’KaHHI KOIIITIB HA BUILIATY 3apo0iTHOI 1iaTtH, bank
Mae mpaBo BiAMOBHTH KilieHTy y BUAayi KOUITIB Ha BHUILIATY 3apoOITHOI IUIaTH SK y TOTIBKOBIH, Tak 1y
0e3roTiBKOBIiH Gopmi.

4.1.5.2.3. 3a nopyuyennsMm Ta 3rojoro Kiienta 3ailicHioBat JlebetyBanHs paxyHky (cnucyBaTu 3 I[lorouHoro
paxynky) Kiienta cymu komicilinoi BuHaropoau banky 3a BukoHaHi 3rigHo 3 JloroBopoM orepaiiii Ta HajaHi
MOCIIyTH Y po3Mipax, nependauennx Tapudamu banky, cymu nmpoctpodeHoi 3adoproanocti Kimienra 3a Oyib-
SIKUMH 1HIIIMMH JJOTOBOpaMH ykinaaeHuMu Kitientom 3 bankowm, y cymi Takoi 3a00proBaHOCTI Ta y CTPOK, 3T1THO
TaKHX JIOTOBOPIB.

Taxox bank mae npaso 3ailicHioBaty JleGeTyBaHHs paxyHKY / CIIUCYBATH CyMY IIPOCTPOUYEHOI 3a00proBaHOCTI
Ha MiJICTaBl HAaKa3y PO MPUMYCOBY oriaty boprosoro 3000B's13aHHs.

[Tepiognunicth JleObeTyBaHHS paxyHKY / CIIMCaHHS CyM KOMiCiiiHOT BUHaropoau baHky 3a BUKOHaHI 3TiAHO 3
JloroBopoM ormepariii Ta HajgaHi TOCIYrH (OJHOYACHO 31 3MIHCHEHHSIM Orepallii, IOMICSYHO, IOKBAPTAIBHO
TOIL0) BCTAHOBJIIOETHCSI BaHKOM CaMOCTIHHO.

4.1.5.2.3.1. Ilpu BiacyrHocti Ha IloTouHOMY paxyHKy KOWITIB y po3Mipi, HEOOXIiTHOMY JUIs CILJIaTh
BuHaropoau baHky 3a Hagani baHkoMm mociayru/BUKOHAHI omepairii y moBHOMY o0cs3i, bank Hamae KiieHty
BIJIMOBIAHAIA JTUCT HA CIUIATy HAJAHUX MOCIYr/BUKOHAaHUX ormepamiid. KiieHT 3000B’sS3aHUN CIUTaTUTH
HEOOXI1JHY CyMy IPOTArOM CTPOKY, 3a3HaueHoro y TakoMy jucti. Haganua bankowm nucra He no30asise bank
npaBa 31ilicHioBaTH [leOeTyBaHHS paXxyHKY / CIMCAaTH CyMH KOMICIIfHOT BUHAropoIy Ta HapaxoBaHO{ 3TiHO 3
n. 4.1.5.5.5. JloroBopy mneHi y pa3i HagxomxeHHs kowmTiB Ha [loTtounuit paxyHokx Kiientra y mopsuky,
nepeabauenomy 1. 4.1.5.2.3. Jlorosopy.

4.1.5.2.4. YV Bunajaxy Koju BHacai1oKk nopymenHs Kiaienrom Bumor 1. 4.1.5.2.3.1. JloroBopy 3a60proBaHicTh
Kiienra mo orutati HagaHWX TOCTYT/3IMICHEHUX OIepaliid, BpaXOBYIOUM CyMH HapaxOBaHHX MITpadHUX
CaHKI[1{, IEPEBUILUTE CYMY, IO BIANOBIa€ BapTOCTI BeaeHHs (QyHKIIoHYytouoro [Torounoro paxynky Knienrta
Ta 3a3HaueHa y Tapucdax banky, bank Mae mnpaBo NpPU3YNHMHUTU HAJAaHHA MOCIYr IO BEICHHIO
¢dynkionytoyoro Ilorounoro paxyHky a0 noBHoro noramieHns Kiiearom 3aboproanocti. Sxmo Kiient ve
MOTacuTh 3a00ProBaHICTh MPOTATroM 60-TM KaJeHAApHUX [AHIB 3 JaTd il BUHUKHEHHs, baHk Mae mpaBo
posipBati JloroBip B OJHOCTOPOHHBOMY IMOPSAAKY Ta BUMAaraTH CIUIaTH 3a00proBaHOCTI, HAapaxOBaHUX
mrpagHUX CAaHKLIN Ta BIIIIKOAYBAaHHS 3aBIaHUX 30MTKIB Y CYZIOBOMY IOPSIKY.

4.1.5.2.5. baHk TakoX Mae MpaBo 3a 3roJ1010 Ta AopydeHHsAM KitieHra, sik Bu3HaueHo JloroBopom, 3111iCHIOBaTH
JleGeryBaHHs paxyHKY / ciicyBatu 3 110TOYHOTO paxyHKY MOMMIKOBO HepepaxoBani KiieHTy cymu (oo
axux Kiient e Henanexxaum OTpuMyBaueM) Ta HapaxoBaHy 3TigHO 3 11. 4.1.5.5.4. JloroBopy NeHo y pasi, sKIIo
KiieHT He moOBEpHYB TaKy HEHAJIEXKHO OTPUMaHy CyMy MpoTiIrom 3-x PoOoumx JHIB 3 MOMEHTY OTpUMAaHHS
BiJIMOBiAHOI BUMOTH baHKy.

4.1.5.2.6. bank wmae TpaBO Ha IMJCTaBl BIANOBIIHUX JIOKYMEHTIB Ta B MOPSJAKY, BCTAaHOBICHOMY
3aKOHOJIaBCTBOM Ta BHYTPILIHIMU ITpouienypamu baHky, 3ynMHATH BUIATKOBI onepailii 3a paxyHkom Kitienra,
I0JI0 SIKOTO € IMyOJIiuHE OOTSKEHHS PYyXOMOro MaiHa, Ha CyMy TaKoro OOTSIKEHHs, Ta BiJHOBJIIOBATH
BUJIATKOBI OIMepallii 3a paXyHKOM y BHUIAJKy, BU3HAUCHOMY 3aKOHOAABCTBOM. 3aXOJM LIOAO 3YNHUHEHHS Ta
BIIHOBJIEHHS BHJIaTKOBHUX omepailiii Kienra 31iiCHIOIOTHCS B JIEHb HAIXOHKCHHS BIAMOBITHOTO TOKYMEHTA
1o banky npu yMOBI, 1110 TaKui TOKYMEHT HaliimoB 1o banky npotrsrom OnepariifHoro aHs, a0 Ha TOYaTOK
HacTynHoro OnepaniiHoro Hs, - AKII0 BiH HaAIWIIOB Micis 3akiHYeHHs: OnepaniifHoro aHs.

4.1.5.2.7. 3 MmeTor0 3a1100iraHHs HECAHKIIIOHOBAHOMY BUKOPUCTAHHIO KOIITIB Ha OyAb-IK1X paxyHkax KiieHra,
BIIKpUTHX y baHky Ta/abo nonepemkeHHs NoB’A3aHuX 3 UM 30uTKIB Kitienta, bank mMae npaBo npoBoauTH
0JIOKYBaHHSI paxyHKiB Ta/a00 0/10KyBaTH NMPOBeJAeHHS JesIKMX omepauiii 6e3 nonepemxkenns Kiienra y
HACTYITHHUX BHITaJIKaX:

4.1.5.2.7.1. 3a oneparisimMu, SKi IPOBOJATbCA Ha TEPUTOPIl KpaiH, 10 3a ONepaTUBHOIO iHpopMalieto banky
MaloTh MiJBUIICHUN PIBEHb PU3HKY;

4.1.5.2.7.2. y pa3i nopymeHnss KiieHTom nosnoxxeHs J[oroBopy 10 MOBHOTO BPETr'Y/IIOBaHHS CIIPHUX MUTAHB;
4.1.5.2.7.3. 3 METOIO TOTIEPEHKEHHS YU MPUITHHEHHS MOKIIMBUX HE3aKOHHHUX YU HEMOTO/DKeHUX 3 bankoM nii
3 BUKOPHUCTAHHSAM paxyHKY (TOOTO 3a HasBHOCTI Mijo3pHu mpo ImaxpaiictBo). IIpum mpomy bank He Hece
BI/IMOBITAJTLHOCT] 32 MOXJIMBI TIPsIMI YW OIMOCEPENKOBaHI 30MTKH, SIKI MOXYTh OyTH moHeceHi KiieHToM B
pe3yibTati Takux 1iid. BogHouac bank mMae npaBo HajaBaTH iH(GOpMaIliio PO Taki BUMAAKH TPABOOXOPOHHUM
opraHam.

4.1.5.2.7.4. y pa3i HeBukoHaHHs Kiienrom ymoB Jlorosopy/Tapugis banky/Bumor 3akoHO/1aBCTBa,;
4.1.5.2.7.5. y pa3i, sikmio banky crano Bimomo mpo cmepts KitieHnTa (HaaxomkeHH1 1o baHky 3anuTy HoTapiyca,
KOMi1 CB1JIOLITBA PO CMEPTH a00 pillIeHHs Cyly PO OTOJIOUIEHHS TOMEPIIUM TOLIO);
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4.1.5.2.7.6. y pa3i 1ocTpOKOBOTO po3ipBaHHs/puUnuHeHHs JloroBopy 3 iHiniaTuBu baHky;

4.1.5.2.7.7. y pa3i HassBHOCTI MpOCTpoUeHUX O0OproBux 3000B’s3aHb KiieHTa mepen bankom 3a kKpeauTHUMHA
JI0TOBOpPaMH 10 MOMEHTY norameHHs KieHToM 3a00proBaHOCTI B YaCTHHI MPOCTPOUEHOTO IJIATEXKY YU B CyMi
BCi€i 3a00proBaHOCTI 3a KpeAUTHUM J0roBopoM (baHk BU3HAaUae caMOCTIiHO);

4.1.5.2.7.8. KOHTPOJIb 3 BOKY BAHKY 3A BAHKIBCBKUMMU OIIEPALISAMM. bank Mae npaBo
3anpocuty y Kitienta Ta/a6o y [lnarnuka/lHimiaropa nepekasy qoKymMeHTH (iH(GOpMAIIiio), o CBia4aTh Mpo
MIPaBOMIPHICTh 3apaxyBaHHs/TIEpeKa3y KOIITIB, B TOMY YMCIII BHECEHHS / 3HATTS TOTIBKOBHUX KOIITIB Ha/3
paxyHkiB KilieHTa Ta BiJICTPOYMTH BUKOHAHHS IepeKasy / 3apaxyBaHHS, B TOMY YMCJII BHECCHHs / 3HATTS
TOTIBKOBHUX KOIITIB Ha/3 paxyHKiB Kirienra, mo Biakputi y banky, 3a okpeMUMH BUIaMu OIepaiiid, 30Kpema,
aJle He BUKJIIOYHO:

- 3 METOIO 3JIICHEHHS BAJIFOTHOTO HArJsiAy Ta/abo piHaHCOBOT'O MOHITOPHHTY;

- 3 METOIO KOHTPOJIKO PEXKHUMIB PAXyHKY, 1110 BU3HAUYE€H1 HOPMAaTUBHO-IpaBoBuMH aktamu HBY;

- 3 METOIO 3aCTOCYBAaHHS PU3HK-OPIEHTOBAHOTO MiAX0y, BA3HAYEHOMY BHYTPIIIHIMU JOKyMeHTamMu baHKy.
4,15.2.8.1. bauk mnoseprac xomTu Kiienry/Ilnatnuky/IHimiaTopy mnepekady Ta/abo BIIMOBISE Y
3apaxyBaHHI/TIepeKa3y, B TOMY YMCJIi Yy BHECEHHI/3HATTI TOTIBKOBUX KOIUTIB, Yy mpoBeaeHHI [lmaTixuoi
omepaiiii, Ta/abo 3anumiae 6e3 BUKoHaHHA [LaTi>kHy ornepartito y pasi:

- sxmto KimienT ta/a6o Ilnatauk/IHiniarop nepekasy He Haganu banky nokymeHTH (iHGopMarliro), 1o cBia4aTh
PO MIPaBOMIPHICTH 3apaxyBaHHsI/TIEPEKa3y/3HATTS UM BHECEHHS TOTIBKOBUX KOIITIB a00 Ha/laH1 JOKYMEHTH Ta
CyTh omepauii/misuibHocti KiieHTa MOXyTh HECTH PH3UKH s baHKy, B paMKax 3aCTOCYBaHHS PH3UK-
OpIEHTOBAHOTO MiAXO0.Y;

- SKIIO 3/IMCHEHHs 3apaxyBaHHS/TIEPEKa3y/3HATTS UM BHECCHHS T'OTIBKOBHUX KOIITIB CYNEPEUUTh PEKUMY
paxynky Knienra/Ilnatnuka/lniniatopa, o BU3HauYeHU HOpMaTUBHO-TIpaBoBUMH aktamu HBY, JloroBopom
yr 3aKOHOIaBCTBOM;

- bank Mae mpaBo Ha yac BCTaHOBJIEHHS IPABOMIPHOCTI IIepeKasy 3yNUHATH 3apaxyBaHHs KOILUTIB HA PaXyHOK
Kiienra y pasi Haaxo/KeHHS Bij OaHKY-1HIIIaTopa MOBIIOMIICHHS PO HEHAJIS)KHUH IepeKa3 KOIITIB.
4.1.5.2.8.2. bank mae nmpaBo noBepuytu KacoBuii nokyment Kiienra, BitMOBUTHCS Bil BUKOHaHHS [LnaTixHOT
iHcTpykuii Kimienra abo y mpoBenenHi [Inatixknoi oneparii Ta 3anumae 6e3 BukoHanHs [Inatixay onepariiro y
HOPSAKY Ta Ha MiJICTaBaX, BU3HAYCHUX 3aKOHOAABCTBOM Ta LIUM J[OrOBOPOM.

4.1.5.2.9. bank mae mpaBo noBepHytH noxanmii Kiieatom Kacouii moxyment/ILnatixHy iHCTpyKIito 0e3
BUKOHAHHS SKIO:

- HEMae CYNpOBIIHUX JOKYMEHTIB, HaJaHHs SKuX pazoM i3 KacoBum moxymentom/[1naTi>kHOIO 1HCTPYKIII€O
nepeadayeHo 3aKOHO/IaBCTBOM, a00 3aKiHUMBCS CTPOK [Iii IIMX CYMPOBIIHUX JOKYMEHTIB; a00

- Ilnatiknaa iHcTpykuis/KacoBuil NOKyMEeHT Ta/abo CyNpoOBiJHI JOKYMEHTH A0 HBOro oQopMIieHi 13
MOpYUIEHHSIM 3aKOHOAABCTBA, B TOMY YHCJIi HOpMaTHUBHO-TIpaBoBHUX akTiB HBY, Ta/abo BHYTpilIHIX npaBui
(moxymenriB) banky, a6o

- [Tnatixna iHCcTpyKIis/KacoBuil TOKyMEHT HE MOXKYTh OYTH BHKOHAHI Y 3B’SI3KY 13 HEJIOCTATHICTIO 3ATUIIKY
koiTiB Ha [loTouHOMY paxyHKYy.

- 3 IHIIMX M1JICTaB, BU3HAYEHUX 3aKOHO/IaBCTBOM.

4.1.5.2.10. IIpoTsirom [ii KapaHTHUHY, BOEHHOTO UM HA/I3BHYAIHOTO CTaHy, BCTAHOBJIEHUX 3aKOHOJIABCTBOM,
bank Mae mpaBo caMOCTiifHO BBOAMTU TUMYAcOBi oOMexkeHHs aisi KiieHTa/TpeTix oci0 13 BHECEHHs TOTIBKU
JUI 3apaxyBaHHs 1HO3€MHOI Ta/a00 HalllOHAJIbHOI BaJItOTH Ha paxyHkH KitieHTa, BigkpuTux y banky.
4.1.5.2.11. bank Mae npaBo mpoBoaAnTH JlebeTyBanHs paxyHKyY (JloroBipHe CIMCaHHs) y MOPAJKY Ta y CIoci0
Bu3HaueHuit Jlorosopom/IIpaBunamu Ta/abo 3ak0HO/1aBCTBOM.

4.15.2.12. bank Mae mpaBo BiAMOBUTH y HajaHHi [lnarixHoi mocmyrn KiieHTy 3 MeToro 3amoOiraHss
nopymieHHs1 3aKkoHO1aBCTBa Ta/abo [{oroBopy.

4.1.5.3. KuieHT 3000B's13aHMii:

4.1.5.3.1. Ilpu nposenenHi omneparniii 3a [IoTouHUM paxyHKOM JOTPUMYBAaTHCh BUMOI' 3aKOHOJABCTBa Ta
BHYTpILIHIX MpaBuil baHky.

4.1.5.3.2. V pasi orpumannsa Knienrom y baHky komTiB Ha BUIIIATy 3apoOiTHOI IJIaTH HalaTH, y MOPIIKY
nependaueHoMy 3akoHOJABCTBOM, [InmaTikHI I1HCTPYKII Ha mepepaxyBaHHS MOJATKIB Ta OOOB'SI3KOBHUX
TUIaTEeX1B, HEOOXITHUX MPH OAEP>KaHHI KOIITIB HAa BUILIATY 3ap00ITHOT IIaTH.

4.1.5.3.3. 3aByacHo, y cTpoku, BcTaHoBlieHI Tapudpamu banky, HagaBaTH 3asiBKy Ha OTPUMaHHS TOTIBKOBUX
KOIITIB 3 Kacu baHky.

4.1.5.3.4. HagaBatu, Ha Bumory banky, iHpopmarliiro Ta TOKyMeHTH, HEOOX1TH1 1Jis peanizaiii bankom cBoix
MMOBHOBAXKEHb, 3a3HaueHuX y 1. 4.1.2.27. Jlorosopy.
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4.1.5.3.5. l[loBinomnsatu bank mpo 3apaxyBanHs Ha [1oTouHHMIT paxyHOK KOIITIB, 110 oMy He HallexxaTh. KiieHT
3000B’sI3aHUI HEralHO TOBIJOMHUTH TPO ¢ baHK Ta MOBEpHYTHM Taki KOIITH BIAMOBIAHO JO BHUMOT
3aKOHO/IaBCTBA.

4.1.5.3.6. Ilporsirom 3-x PoGoumx nHIB 3 JHA HAAXOHKCHHS TMOBIOMJICHHS baHKy mpo 37iHCHEHHS
MMOMHJIKOBOTO TIepeKasy, - mepekazatu baHky cyMy MOMUIIKOBO OTPUMAHUX KOIITIB.

4.1.5.3.7. 3nmiiicHIOBaTH OIUIATy HaJaHUX bBaHKOM MOCIyT/BUKOHAHHUX OIEpallii y CTPOKH, BCTAaHOBJICHI
HorosopoM, B T.4. Tapudamu banky. Y Oynp-skuii yac 3a0e3nedyBatu HasBHICTb Ha [loTouHOMY paxyHKY
KOIITIB y 00Cs31, 1OCTaTHROMY JJIsl 3[1IHCHEHHS. baHKoM CBOiX mOBHOBaxKeHb 3a 11. 4.1.5.2.3. Jlorosopy.
4.1.5.3.8. CBoevacHO (He mi3HimEe 1-ro JIOTOro poKy, HACTYITHOTO 3a 3BITHUM) HajaBaTH A0 baHky mopiune
MiATBEp/UKeHHS 3anuinkiB Ha [lorouHomy paxyHky (craHom Ha 1 ciuns). Skmo Kiient He HamaB
MIATBEPKCHHS PO 3TUIIKK Ha [[0TOYHOMY paxyHKY IPOTSTOM MiCSIIs, 3aMUIIKH 10 [[oTouHOMY paxyHKyY
BBAXKAIOTHCSA MIATBEPIKCHUMH.

4.1.5.3.9. Sxmo y nokymenTu, mo Hajgani Kiniearom 1o banky mist Bigkputts [IOTOYHOTO paxyHKY, BHOCSTBCS
Oynb-siki 3Mian, KitieHT 3000B’s13aHuid HajgaTH baHKy HOB1 JOKYMEHTH (3MiHH) MPOTATOM 5-TH PoOounx mHIB 3
JIaTH BHECCHHS BiJIMOBIIHUX 3MiH.

4.1.5.3.10. Ilepiogmuno BinmcrexyBaTtu 3MmiHHM g0 JloroBopy Ta TapudiB banky, ski 3MIHIOIOTBCS Yy
BimmoBigHOCTI 10 po3aity «17. CTPOK I[IT JNOI'OBOPY. 3MIHA TAPU®IB TA JOOI'OBOPY.
PO3IPBAHHA IOT'OBOPY » Jlorosopy.

4.1.5.4. KiienT Mae npaBo:

4.1.5.4.1. CaMocCTiiiHO pO3MOpPSIKATUCS KOIITaMU Ha cBoeMy [loTOUHOMY paxyHKY 3 JOTPUMaHHSM BHUMOT
3aKOHOJaBCTBA.

4.1.5.4.2. OnepxyBaTH rOTIBKOBI KOIITH HA IOTpeOu Ta y o0csrax, nepeadadyeHnx 3aKOHOAaBCTBOM.
4.1.5.4.3. Bumaratu CBO€4acHOTO i MOBHOTO 3/IHCHEHHS PO3PaxyHKIiB Ta iHIIUX 0O0ymoBiIeHHX JloroBopom
MIOCITYT.

4.1.5.5. BinnoBigaabHictb CTOpiH

4.1.5.5.1. bank He Hece BIANOBIAATHHOCTI 3a MOPYIIEHHS CTPOKIB 3apaxyBaHHs KOIITIB, IO HAAIWIUIMA Ha
ITorounuii paxyHnok Kiienta abo cTpokiB nepepaxyBaHHs KOWTiB 3 [IoTouHOro paxyHKy 3a po3HOPsIKEHHIM
Kiienra sixmo:

- BIACYTHS BUHA baHKy;

- HEBUKOHAHHS CTAJIOCh BHACIIIOK Aii HenepeOopHoT cuim abo BHACHiIOK 300iB B podoti CEIT HBY.
4.1.5.5.2. bank He Hece BiANOBIAATIBHICTH 32 HEMOXKIJIMBICTh 3aBEPILEHH MepeKasy, iHilniioBaHoro Kimentom
BHACJIIOK HEBIPHOTO 3a3HaueHHs KIleHTOM pEKBI3UTIB OTpHUMyBauya; 3acTOCYBaHHS [0 KpaiHU
MICIIe3HaXO/KEHHsI OTPUMYBadya MI>KHAPOIHUX CAaHKIII{, 110 YHEMOXJIUBIIOIOTh 00 YCKIIAIHIOIOTh NepeKas;
MopylIeHHss 0aHKOM OTpHMYyBada CTPOKIB 3apaxyBaHHs IepeKa3y Ha PaxyHOK OTPHUMYyBada; BHHHKHEHHS
oOcTaBuH, 10 HE 3aJeXaTh BiJ Boli baHky; To1o.

4.1.5.5.3. CtopoHH HECYTh BIJOBIIATHHICTh 32 HCBUKOHAHHSI Ta/a00 HEHAIC)KHE BUKOHAHHS YMOB JloTrOBOpPY
3TiIHO BUMOT Ta B MOPSAKY, BCTAHOBJIEHOMY LM J[OrOBOpPOM Ta 3aKOHOJJABCTBOM Y KpaiHH.

4.2. BAHKIBCBKA MOCJYT A (JIUCTAHIIMHE OBCJOYTOBYBAHHS 3A JOIIOMOT' OO
CUCTEMM KJIIEHT-BAHK»

Tepminu Ta NOHATTSA:
Bigxpuruii Kintou — napamerp xpunrorpadiyHoro anroputMmy nepesipku Y aockonanenoro EIl, noctynuuit
0o0om CTopoHaM.
Jleno3uTHUI A0TOBIP - 70rOBip OAHKIBCHKOTO BKJIALY (EMO3UTY), AKUH yKiagaeTbcsi CTOPOHAMM BiJIOBITHO
1o JloroBopy, IIISIXOM YKJIaJIeHHS BIANOBIIHOT 3asBU PO HaJaHHA baHKIBCHKOT mOCTyTH.
EnexTponnuii JlokyMeHT — TOKyMeHT, iH(opMallist B IKOMY IpeJcTaBieHa y (GopMi eNeKTPOHHUX JAHUX,
BKJIIOUAIOYH BIJMOBIIHI PEKBI3UTH JOKYMEHTA, Y TOMY uucii Y nockonanenuit EIL
Ynockonasnennii Enexrponnuii Ilignuc abo Yaockonanenuii EIl - enekTpoHHUI mignuc, CTBOpEeHUN 3a
pe3yabTaTOM KpUNTOTrpadiuHOTrO MEPETBOPSHHS EICKTPOHHUX JIAHUX, 3 SKUMU OB’ I3aHUH 1€ K TPOHHUMA
HiANNAC, 3 BHUKOPUCTAHHAM 3aco0y YAOCKOHAJEHOTO €JIEKTPOHHOIO MiJNHCYy Ta OCOOMCTOTO KIIHoYa,
OJIHO3HAYHO TIOB’A3aHOrO 3 MIJANMUCYBaueM, 1 SKUM Ja€ 3MOry 3AIMCHUTH €NEeKTPOHHY 1JEHTH(IKaLi0
HiANKUCyBaya Ta BUSIBUTH HOPYIIEHHS LUTICHOCTI €JEKTPOHHUX JaHUX, 3 IKUMH [TOB’I3aHUHN 11eH eNeKTPOHHUN
mignuc. Y nockonanenuii EIT ¢popmyerbes 3a momomororo Cekpernnx Kiroduis, srenepoBanux KiieHTom Ha
yMOBax IbOro po3nairy /loroBopy, 3 MeTOI0 HiANUCaHHS JAOKYMEHTIB, BKa3aHUX Y M. 4.2.2. pOro po3ziiry
JHloroBopy, mo mnepecunatotbes depe3 Cucremy Kmient-bank, 1 gae 3Mory miaTBEpAWTH IUIICHICTH Ta
JOCTOBIPHICTh TaKMX JIOKYMEHTIB Ta iZIleHTU(IKyBaTH oco0y, sika mignucana EnextponHuid JIokymeHT miis
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uinel BukoHaHHs Jlorosopy. Ynockonanenuit EIl moBunen Oytu HakiageHuid 3a pomomororo CexpeTHOro
Kiroua ta mepeBipenuii 3a ronomororo Binkpuroro Kiroyga.

3anut CepTudikaTy — TOKYMEHT BU3HAUE€HOTO (hopMarTy, SKUid MICTUTB y co01 3HaueHHs Bigkpuroro Kiroua
i mani mpo Kuienra, ta mepenaerbes a0 Llentpy Ceprudikamnii Kimodie B enekrponHiii Ta/abo mamepoBsiii
¢dopmax. Ilpu dopmyBanni 3anuty Ceprudikary aBTOMaTH4HO reHepyroTbess CekperHuil Ta Biakputuii
Kittoui.

3Benena BimomicTh - BusHaueHa bankom dopma Bimomocti, sky KiieHt mepiomnuHo Hamae banky 3a
nonomoror Cucremu Kiment-bank mis Hananas bankoM 6aHKIBChKOT MOCITYTH «3apIuIaTHUMA MMPOESKT» Ta/abo
«Po3paxyHkoBe 0OCIyroByBaHHSI 3 pO3MOAUTY KomTiB» Ha miacrai JoroBopy 3apmiatHoro IIpoekty Ta
Posnoniny Komrris.

Incrpykuis KopucryBaua — [actpykuis kopucryBada Cuctemu Kiient-bank «OTP Online» a6o Incrpykuis
kopuctyBada Cucremu Kiienr-bank «Click OTPay» ab6o iHCTpyKIlisi KOpUCTyBada Oyab-sKOi iHIIOT
eJIEKTPOHHOI OaHKIBCHKOI CHCTEMH, 3a JOMOMOro sikoi baHk 37iiicHIOE aucTaHIliiiHE 00CIyroBYBaHHS
Kitienra 3a um JloroBopom, 1110 3aTBEpKYIOThCS baHKOM Ta TeKCT sSkuX po3mimieHo Ha OdiriiHoMy CanTi
banky.

Komnpomeraniss Cexkpernoro Kioua — Oyap-sika nojis Ta/abo mist (BTpara, HECAaHKIIIOHOBAHE KOMIIOBAaHHS
a0 mijmo3pa Ha HECAHKIIOHOBAaHE KOMIIOBAaHHS TOIIO), IO Hpu3Berda abo MoOKe MPHU3BECTH [0
HecaHKI10HOBaHOTO BukopuctanHsa CekperHoro Kiroua.

MobinbHuii 3acTocyHOK - nporpaMa Juis MOOUTBHHX TelieoHIB 3 omnepariiitHor cucremoro 10S / Android,
po3pobiieHa crenianbHo 11 kopuctyBanHa Cuctemoro Kiient-bank 6e3 3actocyBanHs BeO-Opaysepa.
IMocayra OTP-Koa — nocnyra banky 3 mancunanas Kinieatry OTP-Kopis, sika migkiro9aeTbes Ta HAA€THCS
bankowM 3a 6axkanusaMm Kiienra 3rigHo ymoB ykiageHoi CTopoHamu 3asiBU Mo HalaHHS 0aHKIBCHKUX MOCTYT
abo ocranHpoi ykiageHoi CtopoHamu 3asBH MPO 3MiHY YMOB KOPHUCTYBaHHSI OaHKIBCHKUMH TOCIyraMu (B
3aIe)KHOCTI BiJ] BUIAJIKY).

Horosip 3apniatnoro Ilpoexkty Ta Po3moxiny KomriB - JloroBip mpo HaganHs BaHKIBCBKHX MOCITYT
(myOniunmit), yknagaenuii Mk CTopoHamu Ha MiJCTaBi 3asiBU PO HaJlaHHA baHKiBCbKOT MOCTYTrH «3apIuiaTHUR
poeKT» Ta/abo «Po3paxyHKOBE 0OCITyrOBYBaHHS 3 PO3MOILTY KOIITIBY.

Cexpernnii Kuou — mnapamerp kpunrtorpadiunoro amroputmy ¢opmyBanHs Y pockoHanenoro EII,
AoCTynHUH Tinbku KitieHty.
Ceprudikar Bigkpuroro Kiroua a6o Ceprudikatr — elexkTpoHHUN [TOKyMeHT, Bumanuii LleHTpom

Ceprudikanii Kimrouis banky, sikuii 3acBiguye 4YMHHICTB 1 HanexHicTh Bigkpuroro Kiroua ocobi, ska
nianucana enekTpoHHUH nokyMmeHT. Ceprudikatu Binkputux Kimtouis KiieHTa HajgaroTbes B €1€KTPOHHIN
bopMi.

Cayxba Iiarpumkn Cucremu— iHdopMaliifHO-0BIIKOBa COyX0a MIATPUMKH €JIEKTPOHHOI OaHKIBCHKOT
CHCTEMH.

OTP-Kon (OneTimePassword) — oxHOpa3oBuii maposib 3 00MEKEHHM CTPOKOM Jii, KU KOXKHOTO pasy
HaacunaeTbest KimieHTy Ha 3a3HadeHui y 3asB1 Npo HaJaHHA OaHKIBCHKUX IOCIYT a00 OCTaHHIM yKiaaeH1d
Croponamu 3asiBi PO 3MiHY YMOB KOPUCTYBaHHsS OaHKIBCBKUMH IHOCIYraMu (B 3aJIEKHOCTI BiJl BUIAJKY)
HOMep MoOuIbHOrO TenedoHy ans aBropusauii cgopmonanoro Kmienrom 3anuty Ceprudikary y Cucremi
Knienr -bank.

Hentp Ceprudikanii KirouiB — ropuinyna ocobda He3aiexHo Bi (OpMHU BIACHOCTI, 1110 BUJIa€ cepTUIKATU
BIJIKPUTHUX KITIOUIB.

4.2.1. YMOBU TA IOPSIIOK HAJJAHHS BAHKIBCHKOI ITOCJIYTH.

4.2.1.1. bank Ha miacrasi ykiageHoi CtopoHamu 3asiBU IpO HaJaHHsS OaHKIBCHKHX MOCIYr ad0 OCTaHHBOI
ykiagenoi CtopoHamu 3asiBU PO 3MiHY YMOB KOPUCTYBaHHs OaHKIBCHKMMH MOCITyramMu mijgkiatouae Kiienra
no Cucremu Kmient-bank ta Hamae Kiienty 3a qomomororw Cucremu KiieHT-bank mocimyru, mepenik sKux
3a3HayeHo B 1.4.2.2 mporo po3ainy Jorosopy. ns Camozaitaatux oci6 Cucrema Kiient-bank moxe He
nependaydaTu JOCTYIIB O BCIX MOCIYT, SIK1 JOCTYIHI IOPUAUYHUM 0COOaM.

4.2.1.2. Yci onepauii, nependayeni uum posaisiom 4.2. JloroBopy, 31iicHIOI0TECs 10 BciM Paxynkam KitienTa,
paxyHKaMm, omepamii 3 SKUMHU 3A1MCHIOIOTBCS 3@ JIOMIOMOTOI0 KOPIOpAaTUBHUX (O13HECOBUX) IUIATIKHUX
1HCTPYMEHTIB, a TaKOX 1HIIMM paxyHkaMm KiieHra, BifkpuTuMm y banky.

4.2.1.3. O6cnyroByBanHs Kiienta B Cucremi Kiient-bank 371iiCHIOETBCSI Y TOPAZIKY, BCTAHOBIEHOMY LIUM
posniiom 4.2. JloroBopy Ta IHcTpykuieto Kopucrysaua.
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4.2.1.4. Knienr camocriiiHo renepye 3anutu CepTu(ikariB 3a JOMOMOIOI0 MPOTrpaMHUX 3ac00iB, HaJaHUX
bankowm, 1 y BignoBigHocTi a0 IHcTpykiii KopuctyBaua, Ta Hece mepenbaueny JloroBopoM BiANMOBITaTBHICTh
3a 30epexxenHs Ceprudikari, OTP-Konis Ta Cekpernux Kiouis.

4.2.1.5. baHk Ma€ MpaBo BJIOCKOHATIOBATH Ta 3MIHIOBATH TexHI4HI mapameTrpu Cucremu KiienT-baHk.
4.2.1.6. Orpumanns Knienrom bankiBebkoi ITociyru MOKIIHBO sIK 13 3acTOCyBaHHSIM BeO-Opaysepa, Tak i 3a
JOTIOMOT' 00 MOO1TEHOTO 3aCTOCYHKY.

4.2.1.7. bank Hanae, a Kiient Mae mpaBo Ha orpumanHs bankiBcekoi [Tocimyru 13 3acTocyBanHsIM BeO-Opay3epa
3a yMOBH 3a0e3nedyceHHs1 KIlieHTOM MpOTSATOM BChOTO CTPOKY HaaaHHs bankiBcbkoi [lociyrm HacTymHHX
MiHIMQJIbHUX BUMOT IIIOJI0 TPOTPaMHO-aIapaTHOTO 3a0€3MEeUCHHS:

OnepaniiiHa cucrema Inme nporpamue 3a0e3ne4eHHst

Windows 2000/XP/2003/Vista/7/10 | Iatepuet Gpaysep.

a0o iHIIA.

TexHi4Ha TOTOBHICTH 10 HasBHicTh poO0Y0Oro KoM’ roTepa 3 iHCTATHOBAHOKO OIEPaIliiHO0
1 IKTFOYCHHS CUCTEMOIO

HasiBHICTB iIHTEpHET 3B’ 3Ky 3 aJpecolo:
https://ibank.otpbank.com.ua:443 a6o
https://otpay.com.ua:443 (B 3aJ1e:KHOCTI BiJ] TOTO 3a JIOIIOMOIOIO
skoi Cuctemu Kiient-bank Knient orpumye bankiBcbky
[Tocnyry)

HasiBHicTh noctymy o By3na: https://ibank.otpbank.com.ua a6o
https://otpay.com.ua (B 3aJ1e:KHOCTI BiJ TOrO 3a JOIMOMOIOI0 SKOT
Cucremu Knient-bank Kiient otpumye bankisesky [locmyry)

bank Hamae, a Kimient mae mpaBo Ha orpuMmanHs bankiBcekoi Ilocmyru i3 3actocyBaHHSM MOOITBHOTO
3acToCcyHKY 3a yMOBH 3a0e3reueHHss KinieHTOM mpoTaroM BChOrO CTPOKY HajgaHHs bankiBchkoi [locayru 3a
JIOMOMOTOI0 MoO1bHOTO 3aCTOCYHKY HACTYIMHHX MIHIMAJIBHUX BHMOT IIIOJI0 TPOTPAMHO-aNapaTHOro
3a0€e3IIeueHHS

MinimMajabHi BUMOTH /10 Inie nporpamue 3a0e3ne4eHHs

onepauniiiHoi CHCTeMMu:

10S 8.0 + HasBHicTh noctyny 10 mepexi [HTepHer

Android 4.0.3 + HasBHICTb BCTAaHOBJIEHOT0 HAa MOOUIbLHOMY TesedoHi MoOiIbHOTrO
3acTocyHKy™

*Ipumimka: Mobinonuii 3acmocyHoKk HeoOXIOHO 3A8aAHMANCUMIL:
ons onepayiiunoi cucmemu 10S: y oH-nain ma2azuni MOOLIbHUX
3acmocynkie App Store

o onepayiunoi cucumemu Android: y ou-naun  mazazumi
mobinbrux 3acmocynkie Play Mapxem

[Tocunanus Ha MoO11bHUN 3aCTOCYHOK, 1110 TPOTIOHYETHCS
bankom, mictuthes Ha OdiniliHoMy caiiTi banky.

4.2.1.8. IlinnucanHaM 3asBU MpO HalaHHSA OaHKIBCBKMX MOCIYr abo 3asBU MpPO 3MiHY YMOB KOPUCTYBaHHS
OaHKIBChKMMH TocayramMu KiieHT moromkyerbesi 3 mojokeHHsMH [HcTpykiii KopuctyBaya 1 BoHa He
notpelye 1o1aTkoBoro mianucanHs CTopoHaMu.

4.2.1.9. TlinnucanusaM 3asBU Npo HaJaHHA OAaHKIBCHKUX MOCIYT a0o 3asiBU MPO 3MiHY YMOB KOPUCTYBaHHS
0aHKIBCHKMMH MocyraMu KItieHT rapaHTye/miaTBepaKye:

- 0 WOMY 3pO3yMLIl 1 BIH MOTOMKYETHCA 1 3000B‘S3YETHCS JOTPUMYBATUCH YCIX MOJOXKEHb [HCTpyKuii
Kopuctysaua ta /lorosopy;

- 110 BiH po3yMmi€ 1 3000B’S3YEThCSI HECTH BIANOBIJAIBHICTD 32 MOPYLIEHHS HUM BuUMor JloroBopy Ta/abo
Incrpykuii KopuctyBaua y po3Mipax Ta nmopsiKy, BCTaHOBJIEHHX J[oroBopoMm.

4.2.1.10. KnieHT He Mae mpaBa nepeiaBaTi Ta/ado BiJICTYIaTH Ta/abo nepeaaBaTH B 3aCTaBy Ta/abo0 Oyb-sIKUM
1HIIIMM YMHOM BiAUyXyBaTu OyJb-sKi CBOi IpaBa Ta/abo 000B’A3KH 3a UM po3aiaoM Jlorosopy Oyb-siKuM
TpeTiM ocobam.
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4.2.2. IIEPEJIK HOCJYI, MO HAJAKOTBCA BAHKOM KJIIEHTY 3A JOIOMOI'OIO
CUCTEMMU KJIIEHT-BAHK.

3a nonmomororo Cucremu Kitiear-bauk:

4.2.2.1. bank Hanae Knienty noctymn 1o PaxyHkiB, KOpIOpaTUBHUX KapTKOBUX PaxyHKiB Ta IHIIMX PaxXyHKIB
Kiienra npotsirom vacy, 3aznadeHoro y 1. 4.2.3.5. nporo Jlorosopy;

4.2.2.2. KiieHT MO’Ke MiAMUCYBATH IJIATIXHI IHCTPYKIIT;

4.2.2.3. KnieHnT MoXe oziepKyBatu iHpopMalliro, nepeadadeny yactuaamu 2, 4 ta 5 crarrti 31 3akony Ykpainu
«[Ipo mnaTi>kHi TOCITYyTNY;

4.2.2.4. KimieHT MOe oIep>KyBaTH 1H(GOPMAIIitO PO IOACHHUH 0aaHC KOMTIB Ha KokHOMY PaxyHky KitieHra,
paxyHKy, omepamii 3 SKHM 3IMCHIOIOTBCS 3a JOIMOMOTOK KOPIMOpaTUBHHUX (Oi3HECOBMX) IUIATIKHUX
IHCTPYMEHTIB, Ta Oyab-sKOMy iHIIOMY paxyHKY Kitienta B banky;

4.2.2.5. Kiient Moxxe QOpMyBaTH BHIIUCKM 3a OyIb-sKUM PaxyHKOM, paxyHKOM, omepauii 3 SKUM
3MIMCHIOIOTHCS 32 JIONTOMOTOI0 KOPIIOPAaTHBHUX (013HECOBUX) TUIATIKHUX IHCTPYMEHTIB, Ta OyIb-IKUM 1HIIIUM
paxynkom Kiienra B banky;

4.2.2.6. bank Mae nipaBo HagaBatu KiienTty Oynb-sKy iHpopMartiiro, a KilieHT Moske ofiepxyBatu iHdopmariito,
sika HaJaeThcs baHkowMm;

4.2.2.77. bank ta/abo KiieHT MOXXyTh mianucyBaTu (YKJIagaTd) B paMkKax J{ermo3uTHOro JOTrOBOPY 3asBH PO
PO3MIIIEHHST BKJIaay (IEmo3WTy), 3asBM NP0 3MiHY YMOB pO3MIIIEHHS BKJIQAy (IEMO3UTY), 3asBU IIPO
MIOTIOBHEHHS BKJIaJy Ha BUMOT'Y, 3asiBU IIPO TIOBEPHEHHS BKJIAAY, 3asiBH PO 3aKPUTTS BKJIAJHOTO PaXyHKY Ta
1HIII JOKyMeHTH, niepeadadeni Jlenosutaum JloroBopom;

4.2.2.8. Ki1ieHT Mo:Ke mepeaBaTH HACTYIHI eJIEKTPOHHI JOKYMeHTH (32 yMOBH, K110 baHk npononye Taky
baHKIBCBKY TIOCITYTY 32 HAIIPSIMKOM OOCITyrOBYBaHHS JgaHoro Kiienra):

1) mnaTikHi 1HCTPYKIIT 1100 0E3rOTIBKOBOTO MEepepaxyBaHHS KOIITIB B HAalllOHAIbHIM Ta/a00 1HO3EMHIi
BaJTIOTI;

2) 3adBM JUId OTPUMAaHHs rapaHTii, 3asBU A OTPUMAHHS aKpEIUTHUBY, PEECTPU BEKCENIB, PEECTPH IpaB
IPOIIOBHUX BHUMOT 3a JIOTOBOpaMH (DaKTOPUHTY;

3) KpeauTHI 3asBKH, 3asBU Ha BUJAUy KPEIUTY;

4) 3as1BU (IOPYUCHHS) PO KYIIIBIIIO IHO3EMHOT BaJIIOTH;

5) 3aaBu (AOPYYEHHS) PO MPOJAXK 1HO3EMHOT BAIIOTH;

6) 3asBH (HOPYUYCHHS) PO PO3TOILT IHO3EMHOT BAITIOTH;

7) indopmartiiiHi MOBIAOMIICHHS 1I0JI0 KYIIBIi 1HO3EMHOI BallIOTH;

8) 3as1BU PO KYMIBJIIO 1HO3EMHOI BAJIOTH 32 1HILY 1HO3EMHY BaJIOTY;

9) noroxeHHs Ui 3A1HCHEHHS (GOpBapAHOI onepartii;

10) 3anutu Ta 3BepHeHHs KiieHTa 110,10 mOCyT, 110 Ha/latloThest baHKoM Ta siKi He cyrepedaTh 3aKOHO/IaBCTBY
(B T.4. 3a9BM HA BCTAHOBJEHHS LIOJICHHUX BUTPATHHUX JIMITIB Ha KOpIOpaTUBHI (0i3HECOB1) MIaTiXHI
IHCTpyMEHTH, 3asBH Ha OTPUMAHHS BHIIMUCKHA MPO CTaH paxyHKy, orepamii 3a SKUM 3IiHCHIOIOTHCS 32
JIONIOMOTOI0 KOPIOpaTUBHUX (013HECOBUX) IUIATIKHUX 1HCTPYMEHTIB, 3asiBM Ha OTPUMAaHHS JJOBIIKU PO CTaH
paxyHKy, omepamii 3a SKUM 3J1HCHIOIOTHCS 3a JOMNOMOIOI0 KOpHOopaTUBHHMX (OI3HECOBMX) IUIATIKHHUX
IHCTpYMEHTIB, 3asBU MPO MEpepaxyBaHHS KOLITIB B MEXaxX PaxyHKY, omeparii 3a SKUM 3/1HCHIOIOThCS 3a
JIOTIOMOTOI0 KOPIIOPAaTUBHUX (013HECOBMX) MJIATIHKHUX 1HCTPYMEHTIB, 3asiBU HAa NMEPEBUITYCK KOPIOPATUBHUX
(0i3HecOBMX) IUIATIKHUX 1HCTPYMEHTIB, JIUCTU-YTOYHEHHS I110JI0 ONepaliil 3a paXyHKaMu, omeparlii 3a sSKum
3M1MCHIOIOTHCS 3a JOTIOMOTOI0 KOPIOPATUBHUX (013HECOBUX ) IJIATIKHUX IHCTPYMEHTIB TOIIO);

11) nMcTU-YTOYHEHHS 111010 €KCIIOPTHO-IMIOPTHUX OINeparliii;

12) nucTu-yTOYHEHHS 111010 oTepalliil y HallloHaIbHII BaJOTI;

13) nucty moa0 GyHKIIOHYBaHHS MOTOYHHUX PaxXyHKIB Ta MPOBEACHHS OMepallii y HalioHaIbHi| Ta iIHO3eMHIN
BaJIIOTI;

14) 3Beneni BizoMocTi Ta iHIII peecTpy PO3MOILTY KOIITIB, sIKI IEPEJArOTHCS Y BIAMOBIIHOCTI 13 IOTOBOpaMH,
1o ykJiazeHi Mix bankom ta KimienTtowm;

15) nucTu-noBiIOMIICHHS NP0 3BUIbHEHHS IepKaTelliB KOpIopaTUBHUX (013HECOBHX ) MIIATI)KHUX IHCTPYMEHTIB
Ta/abo0 MPUIMHEHHS PaBOBITHOCHH, Ha MIJCTaBl, AKUX JAepikKaTesll OTPUMYIOTh BUILIATH Ha BIIACHUHN paXyHOK;
16) 3asiBu po BIAKPUTTS paxyHKY Ta/a00 3asBU PO 3aKPUTTS paXyHKY;

17) mnoBiiOMIIEHHS MpO JOTOBIp, YKJIAAEHUIN pe3uIeHTOM-TIO3UYAIbHUKOM, SIKUW He € OaHkoM Ta/abo
MOBIIOMJICHHSI PO 3MiHHM /0 JOTOBOPY, YKJIAJEHOTO PE3UIECHTOM-TIO3MYAIbHUKOM, SKMA HE € OaHKOM
BIAMOBIAHO 10 BUMOT 3aKOHOJABCTBA;
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18) 3as1Bu po po3MileHHs BKIAAY (AETIO3UTY), 3asBU PO 3MIHY YMOB PO3MIIIEHHS BKJIAAY (IETIO3UTY), 3asBU
PO NOTNIOBHEHHSI BKJIaly HA BUMOTY, 3asiBU IIPO MIOBEPHEHHS BKJIAJY, 3asiBH IIPO 3aKPUTTS BKJIAJHOTO PAXYHKY
Ta 1HIII JTOKyMeHTH, nepeadaueHi Jleno3utaum Jloroopowm;

19) xomii JOKyMEHTIB, 110 TiependadeHi HOPMAaTUBHO-TIPABOBUMH aKTaMU IS 3MIMCHEHHS OIepallii KymiBii
(0OMiHY) i1HO3eMHOT BaJIIOTH Ta/ab0 MPOBEICHHS KOHTPOJIIO eKCIIOPTHUX, IMIOPTHUX Oneparii. *
*[IpumiTka: [TomoxxkeHHs boro miANYHKTY 19) miasararoTh 3acTocyBaHHI0 CTOpOHAMH JIUIIIE MICIIS OKPEMOTO
noBinomneHus Bin banky Kiienty 3a momomororo Cuctemu KiieHT-BaHK 11010 MOXIMBOCTI HOTO
3aCTOCYBaHHS.

20) onuryBansHui muct Kiienra;

21) xomii JOKYMEHTIB, 110 MiATBEP/KYIOTh BUTPATH Ha BIAPS/HKEHHS (B TOMY YHCII, ajie HE OOMEXKYIOUHUCh,
KOIii HaKa3iB MPO BIAPSHKEHHS, PO3PAXyHOK CYMHU BUTpPAT HA BIIPS/KEHHS TOIIO) mpariBHUKIB KitieHTa 3a
KOPAOH Ta/ab0 TpEICTaBHUIIBKI BUTpPATH Ha oOprafizamiro o(QImiiHUX 3ax0diB 3a KOPAOHOM Ta/abo
eKCIUTyaTalliiiHi BUTPATH, MOB’sA3aHI 3 OOCIYyrOBYBaHHSIM BJIACHUX TPAHCIOPTHUX 3ac00iB 3a KOPAOHOM, Y
BHUMAJKY 3aiiicHeHHs1 KitieHToM omepaliii moa0 KymiBili 1HO3€MHOT BaTFOTH/OTPUMAaHHS (3HATTS) TOTIBKOBHX
KOIIITIB B 1HO3EMHI# BaJIIOTI;

22) xomii/opuriHagyM IOKYMEHTIB, HamaHHsA skuxX 3acobamu Cucremu KiienT-bank mnepeadadeHo num
JloroBopoMm Ta/a00 BiNOBITHUMH JOTOBOpaMH, yKiageHuMu Mixk Kirientom ta bankowm;

23) iHIII JOKYMEHTH, MPO MOXJIUBICTh mepenadi skux KiieHta Oyae okpemo moBimomiieHO bankom 3a
noromororo Cucremu Kiienr-baHk;

4.2.2.9. KnieHT MOe CTBOPIOBATH Ta IiINUCYBATH 1HILI 3as1BH, K1 Oy1yTh npornoHyBaTHcs bankom y Cucremi
KiienT-bank 3a Hanpsimkom o6cimyroByBanHs jaHoro KirieHra;

4.2.2.10. bank mosxe noBigomisatu KitienTta nmpo BiICTYyIIIEHHS OY/b-5IKOI0 TPEThOI0 0CO00I0 Ha KOPUCTH baHky
Ha ITiJICTaB1 BIAMOBIIHOTO TOTOBOPY (haKTOPUHTY Oy Ib-SIKUX TPOLIOBUX BUMOT (IIpaB TPOIIOBOI BUMOTH) TAKOi
TpeThoi ocodu 10 KiienTa 3a Oyab-IKUMU 10TOBOpaMU/yTroAaMu/KOHTPAKTAMU;

Ipumirka: Y Bunanxy nanpasnenas bankom Kiienty 3acobamu Cuctemu Kitient-bank noBimoMieHHs po
BIJICTYIJICHHS OyJb-SKOI0 TPETHOI OCO0O0I0 Ha KOpHUCTh baHKy Ha MiACTaBi BIANOBITHOTO JIOTOBOPY
(bakTOpUHTY OYAb-SIKHX TPOIIOBUX BUMOT (TIpaB rPOIIOBOi BUMOTH) TaKoi TpeThoi ocodu 1o Kitienra 3a Oynb-
SKUMH JIOroBopamu/yroaaMmu/kontpaktamu (Hagani — «IloBimomienHss mpo BigcTymieHHsi»), Kiienr
BBAXATbCS TaKUM, IO oaepkaB [10BiTOMIICHHS MpPO BIACTYIUIGHHS B MOMEHT HOro HampaBieHHS bankom
3aco0amu Cuctemu KiienT-bank Ta He BUMaraetbces Oyib-sIKUX 101aTKOBHUX MiATBEPAKEHb (DAKTy OJlepKAHHS
KitieaTom BinnmoBigaoro [ToBimoMIeHHS PO BiACTYIIICHHS.

4.2.2.11. bank Ta/abo KiieHT MOXXyThb MiNUCyBaTH (yKJIaJaTH) KPEAUTHI JJOTOBOPH, JOTOBOPH MPO HaJAaHHS
0aHKIBCBKHMX IMOCIYT, I0TOBOPU MPO HaJaHHS OoBepApadTy, JOroBOpU NMpo HaJaHHS (PAKTOPUHTY, JOTOBOPH
3acTaBH, JOTOBOPHU MOPYKHU Ta OyAb-sKi 1HII 10roBopu Ha po3cya CTopiH, Oyab-sKi JOKyMEHTH, epeadadeHi
BUII€3a3HAYEHUMH JIOTOBOpaMH (B TOMY YHCII, ajle HE OOMEXYH4HCh, OyAb-sKI MOBIIOMIIEHHS, KPEIUTHI
3asBKH, 3asiBH JIJIsl OTPUMaHHs TapaHTii, 3asBU JJIs OTPUMAaHHS aKpeIUTHBY, PEECTPH BEKCEIliB, PEECTPHU MPaB
IPOIIOBUX BUMOT 3a JOroBopaMu (DaKTOPHUHTY TOIIO), a TaKOX OyIb-sKl JIOTOBOPU MpPO 3MIHY/T0/AaTKOBI
YroJI1/101aTKU A0 BHUILE3a3HAYEHUX JIOTOBOPIB Ta JOTOBOPHU PO PO3ipBaHHS BUILE3a3HAYEHUX JJOTOBOPIB;
4.2.2.12. KiieHT MOXe MiANMHUCYBaTH Ta NepeaaBaTd baHKy Oy/b-sKi JOKYMEHTH, MOKIJIMBICTh IiAMMCAHHS Ta
nepenaui skux Kiienrom 3acodbamu Cucremu Kiient-bank npsimo nepen6ayena num Jlorosopom ta/abo 0yab-
SKUMH HIIUMHU JoroBopamMu Mk bakaom Tta Knienrowm;

4.2.2.13. bank Moe mianucyBatu Ta nepenaBatu KiieHTy Oynb-gKki JOKYMEHTH, MOXKJIUBICTh MIAMUCAHHS Ta
nepenaui skux bankom 3acobamu Cucremu Knient-bank npsimo nepenbauena uum JloroBopom ta/abo 0yb-
SKUMH HIIUMHU AoroBopamu Mixk bakaom Ta KiieHToMm.

4.2.2.14. iauni mocayru, po HagaHHs skux bank mosimomisie KitieHTa 1o1aTkoBO.

3acrepesxenns 1: [InarexHi onepauii B iHO3eMHIN BatoTi 371HcHIOIOTECS bankom 3a nonomoroto Cucremu
Kiient-bank BHKITIOYHO 3a YyMOBH TONEpPEaHBOTO MoAaHHS KIll€EHTOM OpHUTiHATIB/3aCBIMYEHUX KOMIN BCIX
HEOOXITHUX BIJMOBIJHO JO BHUMOI 3aKOHOJABCTBA JOKYMEHTIB (30BHIIIHbOCKOHOMIUHUHN KOHTpPAKT,
BAaHTAXKHO-MUTHA JIEKJIaparlisi, akT BUKOHAHUX POOIT, TOBIKA MOAATKOBOT IHCIIEKIIIT TOIIIO).

3acTepeskenns 2: Y Bunaaky BiacyrHocti y Kiienta Biakputux y banky PaxynkiB Kmienta, bank Hanae
Knienty 3a nonomororo Cuctemu Kiienr-bank Bukito4Ho nociayru, nependaueni 1. 4.2.2.6. ta nmn. 10) ta 14)
n. 4.2.2.8. loroBopy. IIpu ubomy, bank mae npaso (mpote He 30008’ s13aHMiT) HagaBatu KitieHTy 3a J01TOMOroro
Cucremu KnienT-baHk # iHIII MOCTYTH, PO IO TOAATKOBO moBigoMIisie KiienTa.

3acrepeskenns: 3: Hezpaxaroun Ha BHIeHaBeJieHe B 1iboMy 11.4.2.2. JloroBopy, bank mae mpaBo BuUMaratu
HaJaHHs/0)opMIIeHHS /I IUCaH s/ yKIIaAaHHs O0yIb-SKOro TIOKYMEHTY, 3a3HaueHoro B 1. 4.2.2. Jlorosopy, B
nUChbMOBIH  Qopmi Ha mamepoBuXx Hocissx, a Kiient 3000B’s3aHmii  Ha  BuMory  basky
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Ha/1aBaTH/0()OpMITIOBATH/ T MUCYBATH/YKIIaJaTh OyAb-IKH TOKYMEHT, 3a3HaueHuil B 1. 4.2.2. JloroBopy, B
MUCHMOBIH (OpMI Ha MMAepOBUX HOCISX.

4.2.3. TOPSIIOK 3AIMCHEHHS OBCJIYTOBYBAHHSI KJIIEHTA Y CUCTEMI KJIIEHT-BAHK.
4.2.3.1. KnieHnT Hajcuinae cBOi BUX1IHI IUTATIXKHI IHCTPYKIIT Ta 1HII JOKYMEHTH, 3a3HadeHi y ni. 4.2.2. 1poro
JHlorosopy, uepes Cuctemy Kiient-bank y BctanoBieHiit 3rigHo 3 mapamerpamu Cuctemu Kiient-bank
eJIEKTPOHHIH (popmi.

4.2.3.2. Tnmii JOKyMEHTH, He TiepentideHi y . 4.2.2. uporo JloroBopy, HajaroThes banky y 3Bu4aiiHii marnepoBii
¢bopwmi, skmro iHmIe He nepeadayeno uum JJorosopom ta/ab6o Jlorosopom 3aprarnoro [Ipoekrty Ta Poznoainy
KomtiB Ta/ab0 iHImMMEU 10roBOopamMu, yKiajaeHuMHu Mixk bankom ta Kitientom.

4.2.3.3. KnieHT Hece BIANOBIAAJIBHICTH 3a HaJeKHE O(GOPMIICHHS Ta MiANUC AOKYMEHTIB, IO MEPEAarOThCs
yepe3 Cucrtemy KiienT-baHk, 1 rapaHTye, o 11l TOKYMEHTH € CIPaBXHIMH (a caMe: MiAmucaHi HaJSKHUM
YMHOM YIIOBHOBXEHMMH OcO0aMU y BIAMOBIAHOCTI 3 BUMOraMH 3aKOHOJABCTBA Ta BHYTPILIHIMU
nokymeHTamu Kitienra).

4.2.3.4. baHK BCTaHOBIIOE CIIPaBXHICTh KOXHOTO HajiciaaHoro yepe3d Cucremy Kiient-baHk nokymeHTta
nusixoM niepeBipku Y aockoHaieHoro EIT abo KamigikoBanoro EIT ynmoBHoBakeHOi(HHMX) ocoOu(0ci0)
Knienra. 3a ymoBH, 10 3a pe3ynbraTamu IepeBipkd baHk BH3Ha€ Takuil JOKyMEHT aBTEHTHYHUM, baHk
puiiMae Moro 10 BUKOHAHHS, 1 (KpiM BUIIAKIB HASIBHOCTI JI0BE/IeHOT BUHU baHKy) HE HEce BIAMOBIAILHOCTI,
SKIIO (DAKTHYHO TaKUH JOKYMEHT He OyB aBTCHTHYHUM. JloKkyMeHTH, siki BaHK BU3HA€ HE-aBTCHTUYHUMH, HE
MPUHAMAIOTHCS (BIIXWISAIOTHCS) baHKOM 3 TMOSCHEHHsIM NpUYMH, 1 BaHK He Hece BIANMOBINAIBHOCTI, SKIIO
(aKTUYHO TaKWi TOKYMEHT BUSBHUBCS CIPABKHIM.

4.2.3.5. Cucrema Knient-bank noctynHa aJis BUKOPUCTaHHS 11J101000BO 3 ypaxyBaHHsAM M. 4.2.3.6. 1boro
JloroBopy (3a BUKJIIOUEHHSIM BUIIAIKiB TEXHIYHUX TIepepB, 0OCTaBUH HeriepeOOpHOI CHIIM TOIO).

4.2.3.6. He3zpaxkatouu Ha monoxkeHHs nm. 4.2.3.5. JloroBopy, bank npuiimMae Ta onpaipoBye TOKYMEHTH, IO
Hagiim gepe3 Cucremy Kiient-bank BukimtouHo npotsrom OnepariifHoro yacy.

4.2.3.7. 1o otpumManus noBigomieHHs Kiienta, sik nepenbdayeno mm. 4.2.6.1.8. ta 4.2.6.2.11. uporo [Jorosopy,
bank Hamae mocyru, nependadeHi UM po3aisiom JloroBopy, Ta He Hece HISKOT BiIOBIIaTBHOCTI 32 30UTKH,
SAKUX MOXKe 3a3HaTH KitieHT.

4.2.3.8. Buxopucranus Kiientom Cucremn KiienT-bank He BUKIIOUae MOXIHBOCTI 00poOneHHst bankom
nokyMeHTiB Kiienta (B ToMy 4ncIIi TUIATDHKHUX) HA MANepOBUX HOCISX BIAMOBIIHO A0 YMOB Iboro JloroBopy
ta/abo JloroBopy 3apmiatHoro [Ipoekty Ta Posmomimy KomriB Ta/ab0 iHIMMX AOTOBOPIB, YKIAJACHUX MiXK
Knientom ta bankowm.

4.2.3.9. CTopoHu MOroauiy, 1o JOKYMEHTH, nepeadaueni n. 4.2.2. uporo JloroBopy, siki HajiciaHi yepes
Cucremy Knient-bank 3a yMoBU Bu3HaHHS iX BaHKOM aBTEeHTHUYHHMH, BBaKAIOTHCSA TAKUMH, 10 MAIOTh CUITY
OpUTIHAIly T € YUHHUMH.

4.2.3.10. bank Hajgae moaeHHy iHpopMalito, nepeadadeHy yactuHamu 2, 4 ta 5 crarti 31 3akony Ykpainu
«IIpo mnati>kHi TOCIyTW», a TAaKOX Mpo OanaHc komTiB Ha PaxyHkax 3a monepenHiii bankiBcekuii Jlens. Taki
noBiomsieHHs HajatoTees Kiienty mo Cucremi Knient-bank B enexkTponHii ¢opmi He mi3Hile, Hix o 9.30
paHKy HacTynHoro bankiBcekoro J{Hs.

4.2.4. ABTOPU3AIIA, BE3IIEKA TA KOHO®IJEHIINHICTb.

4.2.4.1. ns nepsunHoro Bxoay Kiienra B Cucremy Kinient-bank (sik 3a gonomororo Be6-Opaysepa, Tak 1 3a
nornomororo MobinbHOro 3actocyHky), baHk Hajcuiae Ha €IeKTpPOHHI ajapecu KopucryBadiB KitieHra,
3a3Ha4yeHl y BiANOBIAHINA 3asB1 Npo HaAaHHA OAHKIBCHKUX MOCTYT abo ocTaHHiH ykianeHiit CtopoHamu 3asBi
PO 3MIHY YMOB KOPHUCTYBaHHS OaHKIBCBKMMHU IOCIYIaMH, JIOTIH Ta MHapoJib JAJs MEPBUHHOTO BXOIY [0
Cuctemu Knient-bank.

4.2.4.2. Tlpn nepsurHOMY BX0ai B Crucremy KiieHnT-baHk, a Takox B Oyab-sIKHH MOMEHT TPOTSTOM CTPOKY
(repminy) HanaHHs bankiBebkoi [Tocayru (y BUMaaKy BUHUKHEHHS Takoi HE0O0X1THOCTI), KopucTyBau Kiienra
¢dopmye y Cuctemi Kimient-bank y BianosinHocti 3 [ncTpykuiero KopuctyBaua 3anutu Ceptudikaris.

VY BUnNaKy, sIKIIO 3riIHO 13 3asiBOIO PO HAAAHH OaHKIBCHKUX MOCITYT a00 OCTaHHBOIO YKIIaZieHoto CTopoHaMu
3asBOI0 TIPO 3MIHY yMOB KOPHCTYBaHHs OaHKIBCBKMMH TOCITyramMu KopucTtyBauy KilieHTa migkiItoueHo
[Tocayry OTP-Kon, Ha 3a3HaueHui y BiAmoBiAHIM 3asBi Mpo HalaHHSA OAHKIBCHKUX MOCIYr a00 OCTaHHIN
ykianeHid CropoHamu 3asiBi PO 3MiHY YMOB KOPHUCTYBaHHSI 0aHKIBCBKMMHU MOCIyraMu HOMEp MOOUIBHOTO
TeneoHy aBTOMATUYHO HajacuiaeTbesi oxHopaszoBuit OTP-Kox mns aBropumsanii Ceprudikaty. B mpomy
BUNagKy astopusaniss bankom cdopmoBanoro Kiientom 3anuty Ceprtudikary Ta Bumyck bankom
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Ceptudikary BinOyBaeThcsi aBTOMaTU4HO micis BBeneHHS Kiientom y Cucremi Kiient- bank orpumanoro
onnopazoBoro OTP-Kony (sxwuii € [Ipoctum EIT) Ta mepeBipku iioro bankom.

Y BUnNaKy, SIKIIO 3TiIHO i3 3as1BOIO PO HAJAaHH OaHKIBCHKUX MOCITYT a00 OCTaHHBOIO YKIIageHoto CTopoHaMu
3asBOIO PO 3MIHY YMOB KOPHUCTYBaHHs OaHKiBChKUMU mociayramu Kienty He miakmoueno [locoyry OTP-
Kon, ynmoBHoBaxxeHi ocoou KimieHra, siki 3a3HaveHi y kapTii i3 3paskamu nianucis/Ilepeniky Posnopsaaukis /
Kuient/[loBipena ocoba Kiienra (skmo Kiaient € Camo03aiiHATOIO 0C00010), MOBHHHI pPO3JAPYKYyBaTH Ta
BJIacHOpyY minnucatu cpopmoBanuii 3anut Ceprudikary (sk nepeadaueno m. 4.2.6.2.3. uporo [lorosopy) i
Hajatu Horo B bank s aBropm3aiii. bank aBropusoBye 3anutu CeprudikariB Ta Bunyckae Ceprudikaru
MICJIA NEPEBIPKY JIaHMX, 3a3HaueHNX y 3anuTax CepTudikaTis.

4.2.4.3. KiienT mianucye JOKyMEHTH, 3a3HadeHi y mm. 4.2.2. nporo JloroBopy, 3a momomororw CeKpeTHHX
KitouiB, 3renepoBanux Kiientom y Cucremi Kiient-bank mnpu ¢opmyBaHHI BiINmoBiIHUX 3amuTiB
Ceprudikarip abo nursixom HaknaaeHHs KsamidikoBanoro EIl, sxmro inme He nepeadadeno num mm.4.2.4.3.
[orosopy.

KiieHT MOXe mianmucyBaTH NOKyMEHTH, 3a3HaveHi B mm. 4.2.2.11. mporo J{oroBopy BHKIIOYHO HIJISXOM
HaknageHass KsamidikoBanoro EIT (kpiM KpeAMTHUX 3asBOK, 3asB JUII OTPUMaHHS TapaHTii, 3asB s
OTPUMAaHHS aKpEAUTUBY, PEECTPIB BEKCEIIIB, PEECTPIB IIPaB I'POLIOBUX BUMOT 32 I0rOBOpaMHU (haKTOPUHTY).
4.2.4.4. Cexperni Kiroui mijyiararoTs 3aMiHi Ha HOBI y BHIIaJKaX, nepeadoayenux JloroBopom, abo Ha BUMOTY
onHiei 31 CTOpiH, B TOMY YHCIII TP 3aKiHYeHH] CTpokKy Aii CepTudikary.

4.2.4.5. Y 3B'SI3Ky 3 0COOJMBOCTSIMU OOpOOKM enekTpoHHOI iH(opmamii, CTOpOHHM BHU3HAIOTH METOJH, IO
BUKOPUCTOBYIOThCSL JJIsi Tepenadi, 3acBiMYEHHsS MIMCHOCTI Ta 30epekeHHs MaHMUX, TOKYMEHTIB Ta 1HIIOI
iH(popMaIlii, o mepenaeTres 3a qonoMororo Cucremu Kitient-bank, 6e3neynumMu, HaIHHIME Ta TOCTATHIMH,
a TaKOXX TaKUMH, 1110 BIANOB1IAIOTH BUMOI'aM YMHHOTO 3aKOHOJABCTBA YKpaiHU y cdepl HaJlaHHsS JOBIpUYUX
eJIEKTPOHHUX TOCIIYT Ta 3aXUCTy iH(opmarrii.

4.2.4.6. bynb-axuit TOKyMeHT, sikuii MicTuTh Y fockoHanenuit EI1, cpopmoBannii 3acobamu Cucremu Kiient-
bank 3a moromororo Cekpernux Kimouis, y nopsaky, Bu3HaueHoMy y 1iboMy JloroBopi, a6o KBamidikoBanuit
EIl Ta nepesipenuii 3rigHo Bumor mi. 4.2.3.4. nporo JloroBopy BBa)KaeTbCsl aBTEHTUYHUM, Ta € aHAJIOTOM
MarepoBOro JOKYMEHTY, MiAMHMCAHOTO YIOBHOBAXCHMMHU mpencraBHuKamMu Korienta (axmo KiieHT €
IOpUANYHOI0 0c00010) um BracHopyuHo Kuientom/ Kuient/JloBipena ocoba Kiienta (sxmo KiieHt e
Camo3aiiHaTor0 0c000r0),Ta ckpituieHoro me4yarkoro Kiienra, skmo KiieHT BHKOpPHCTOBYE MeYaTKy
BIMOBIAHO 10 3aKOHOIaBCTBA.

4.2.477. BinnoBimanbHICTh 3a JOCTOBIPHICTH iH(OpMAIlii, IO MICTUTbCS B PEKBI3UTaX EIEKTPOHHOTO
JOKYMEHTa, Hece 0co0a, sika mignucana el 1okyMeHT cBoiM Y pockonaneHuM EIl ab6o KeanidikoBanum EII,
npu oMy CTOpPOHM BH3HAKOTh, 10 HiApoOka YnockoHaneHoro EIl Kiienta HemoxnuBa 0e3 3HaHHS
iHpopmanii mpo Cekpernuii Kirtou Kiienra.

4.2.4.8. lllnsxom mignucanHs 3asBy Mpo HaJAaHHS OaHKIBCHKHX ITOCITYT/3asBH PO 3MiHY YMOB KOPHUCTYBaHHS
O0aHKIBCBKMMM mociyramMu KIlieHT BHU3HA€ JOCTaTHIM METOJl 3aXHUCTy €JNEKTPOHHMX JOKYMEHTIB 3
BUKOPHUCTAHHSM KpunrtorpadiuHux 3aco0iB, 30kpeMa ¥YaockoHaneHoro EIl a6o Kaamigikoanoro EII, mio
HaKJIaJa€ThCsl Ha €IEKTPOHHUI ToKyMeHT 3a gonoMororo Cucremu Kiient-bank.

4.2.4.9. Croponu 1poro JloroBopy BH3HAIOThH, IO iH(OPMAILis MIOAO0 €IEKTPOHHOI OaHKIBCHKOI CHCTEMH,
3ac00iB Ta MPOIIECIB, 1110 BAKOPUCTOBYIOTHCS Y 3B'A3KY 3 11 (YHKIIOHYBaHHSIM, Ta OyAb-sKa iHIIa iH(opMarlis,
K010 CTOpOHM OOMIHIOIOTHCS Y 3B’SI3KY 3 BUKOHAHHSM 1bOro po3zainy 4.2. JloroBopy (KpiM 3araibHOB1IOMOL
iHpopMalii), BBaKaeTbcsl KOH(D1IeHIIHHOIO 1H(pOopMaIli€to, ika He MOKEe PO3KPUBATHUCS [T OYAb-SIKOi TPEThOi
CTOPOHHU SIK MOBHICTIO, TaK 1 YaCTKOBO, OKPIM BHIIAJIKIB, Iepe0aueHnx 3aKOHOJaBCTBOM. 3okpema, KiieHT
MOBUHEH B)KMBaTH BCi HEOOXIJHI 3acTepexHl 3aXoAM, LI00 3a0e3MeUuTH HEMOXKJIMBICTH JOCTYIY Ta
BukopuctanHus Cucremu Kiient-bank, 11 3aco01B Ta mpo1eciB (BKJII0Ya0UX MU(pyBaTbHUN alTOPUTM Ta 1HIII
3aco0M 3aXHUCTY, TOIO) OyAb-IKMMHU ocoOamu, KpiM camoro KilieHTa Ta HajeKHUM YHMHOM YHMOBHOBa)KEHUX
Mpe/ICTaBHUKIB Kiienra, 3a3HaYEHUX y KapTKax 13 3pa3KaMu nignucis/Ilepeniky
Posnopsanukis/[{oBipeHocTeil, HataHUX A 3A1HCHEHHS onepaitiii 3a PaxyHkamu.

4.2.4.10. ns 3abe3nedeHdss KOoH(IASHIIIHHOCTI iHQoOpMaIlii, MO mepecuIacTbes 3a gonoMororw Cucremu
Knient-bank, Ta sika, y BiAMOBIAHOCTI 10 3aKOHOJABCTBA, € KOH(IACHIIITHOI a0 TakKoro, M0 MICTUTh
0aHKIBCbKY TaEMHMUIIIO, Taka 1HQOpMAIlis TOBUHHA MEPECUIIATUCh B 3aXUIIEHOMY BUTJISAL (3 BUKOPUCTAHHIM
KpunrorpadiuHux abo HIIMX 3aC001B 3aXUCTY 1HPOpMaIlii).

4.2.4.11. lngxoM mignucaHHs 3asBU Npo HaJaHHS OaHKIBCHKUX MOCHyr, KiIleHT BU3HAE JHOCTaTHIM METOJ
3aXHCTy €JEKTPOHHUX JOKYMEHTIB 3 BUKOPUCTAHHSAM KpunTorpagidHux 3aco0iB, 30kpemMa Y J0CKOHAJICHOTO
EIl, mo HakyajaeTbes Ha Takui eJIEeKTPOHHUN ToOKyMeHT 3acobamu Cucremu Knient-bank.

25



[nsixom mianucaHHs 3asBU NpPO HaJgaHHA OaHKIBCHKMX mociuyr, KiieHT mnpuiiMae Ha cebe pHU3UKU
30UTKIB/BUTpAT, IO MOXXYTh BUHUKHYTH B HHOT'O B PE3YJIbTaTI BUKOPUCTAHHS €JIEKTPOHHOTO MIAMHKCY (B TOMY
yucai Y nockonanenoro EII), a Takox 3000B’A3y€TbCcsl KOMIIEHCYBAaTH baHKy 30MTKH/BHUTpATH, 10 MOXYTb
BUHUKHYTH Y baHka B pe3ynbTaTi BUKOPUCTAHHS €IEKTPOHHOTO MiANUCY (B TOMY uncii Y nockonaneHoro EIT),
3a BUKJIIOUEHHSM BHIIAJIKiB KOJIM TaKi 30MTKU/BUTPATH BUHUKIIM 3 BUHU baHKy.

4.25. TIOPAAOK PO3PAXYHKIB 3A BAHKIBCBKI IOCJIYI'H, SIKI HAJAKOTBCA 3A
JOMNMOMOI'OI0 CUCTEMMU KJIIEHT-BAHK.

4.2.5.1. Kiient 3aiiicHIOE OIIaTy MOCIYT, IO HAAa0Thess bankoM 3rinHo 3 1M posaiiom 4.2. JloroBopy, y
po3Mipi Ta B IOPsIIKY, ependoadenux Tapudamu banky, Ta 3 ypaxyBaHHSIM HIDKYCHABEICHOTO:

4.2.5.1.1. Omnara 3a niaxmoyenas 10 Cucremu Kimient-bank 3nificHioerscst KitieHTOM mpoTsirom He OibIie
HiK 3 (Tpu) bankiBebki JIHI 3 1aTH yKiIagaHHs 3asBU PO HaJaHHS 0aHKIBCHKHUX IMOCIYT a00 3asBU MPO 3MiHY
YMOB KOPHCTYBaHHS 0aHKIBCBKUMU MOCITyraMu (3aJie)KHO BiJl TOTO, KOO 3 3asB mepen0adeHo miaKI0YCHHS
bankowm Knienty bankiBebkoi [locnyrn) y po3mipax, nependoavuennx Tapudamu banky.

4.2.5.1.2. Onutata 3a Bunyck/3aMiny/po36iokyBans CeprugikariB Ha Bumory Kiienra, 3anut CeprudikaTiB
Ta 3MIHU TUIY JOCTYIIIB 10 PaXyHKIB yIOBHOBaXEHUM 0co0aM, 31iiCHIOEThCS KitieHTOM Ha paxyHOK banky y
dopmi 100% nepenomnaru 3rigno Tapudis banky y tepmin He miznime 1 (oxHoro) bankiBcskoro JlHd, 110
nepeye THIO HaJlaHHsI BiIIIOBITHOT TOCITYTH.

4.2.5.2. Y pasi mecrutatu KitieHToM cyMu KOMiciifHOI BUHaropoau banky 3a HagaHi 3TiIHO 3 MM PO3ALIOM
4.2. loroBopy nociyru npotsirom 10 (necarn) bankiBcbkux J{HIB 3 MOMEHTY BUHUKHEHHS 3a00prOBaHOCTI, Y
TOMY YHCJI TIpU BiJICyTHOCTI KomTiB Ha Paxynkax KiienTa, y po3mipi, HEOOXiTHOMY ISl CIUTaTH KOMICIHHOT
BuHaropoau banky y moBHoMy o0cs3i, bank Binkitouae Kimienta Big Cuctemu Kiient-bank. BimHoBrnenus
miakaroyeHa Kinenra no Cucremu Kinienr- Bank 3miicHioerscss bankom 1miciag moramrenas KiieHToM
3a00proBaHOCTI 32 OTPUMaHI 3T1IHO 13 UM po3aiioM 4.2. JIoroBopy MOCIyru y MOBHOMY 00CS31.

4.2.6. IPABA, OBOB'SI3KH TA BIAINIOBIJAJIBHICTD CTOPIH.

4.2.6.1. bank 3000B'A3y€ThCS:

4.2.6.1.1. Hapatu noctyn Knienty no Cucremu Knient-bank npotsirom 5 (’siti) baHkiBChbKUX HIB, HalICIaTH
Ha CIIEKTPOHHY aJIpecy, 3a3HaueHy y BIAMOBiMHIA 3asBi Mpo HaJaHHS OAHKIBCHKHX TOCTYr ab0 OCTaHHIN
ykiazeHid CropoHamu 3asiBi Ipo 3MiHY YMOB KOPHCTYBAaHHsI OaHKIBCBKMMM ITOCIYTaMH, JIOT1H Ta MapoJib JJIs
nepBuHHOTO BX0Ay 10 Cucremu Kiient-bank;

4.2.6.1.2. 3aiicantu apTopu3arito 3anutiB CepTudikaris, 1o Hagani Knientom 3rigHo 3 mi. 4.2.6.2.3;
4.2.6.1.3. Oznaitomutn Kiienta 3 IHcTpykmiero KopucryBada, Ta iHINOIO TOKYMEHTAIi€l0, HEOOXiTHOIO
Knienty ansa nigkmoyenns 1o Cucremu Kiient- bank 1 anst po6otu y Cucremi Knient-bank;

4.2.6.1.4. Bunyctutu Juis ynoBHoBaxkeHux oci6o Kmienra Ceprudikatu 3rijiHo 13 chopmoBanumu Kiienrom y
nopsky, nependadeHomy . 4.2.4.2. Jlorosopy, 3anutamu Ceptudikaris, B pa3i OJ0KyBaHHsS ab0 BTpaTu
Cekpetnoro Kiroua.

4.2.6.1.5. Ha ob6rpynToBany BuMmory Kiienrta mpotsirom 1 (ogHoro) bankiBcbkoro /IHs HamaBatu KitieHty
KoHCynbTaliiiny 1HpopMmanito (Ciayx6a IlinTpumku CucTeMu) 11010 BUKOPUCTaHHS Ta (YHKI[IOHYBaHHS
Cuctemu Kiient- bank.

4.2.6.1.6. Buxonysartu miatiHi iHcTpyKuii KitienTa o0 nepekasy KomriB 3 PaxyHKiB, SIKIIIO Taki TUIATIXKHI
1HCTpYKLIi BU3HaHI baHKOM aBTEHTHMYHHMM BIAIMOBIHO /10 MpaBui, nepenodadenux mm. 4.2.3.4. Jlorosopy, 3a
YMOBH, 10 3aiumiok komTiB KiieHta Ha PaxyHKy € AocCTaTHIM JjIi BUKOHAHHS BIAMOBIIHOI TUIATIKHOI
iHcTpyKii Ta KimieHT HamaB yci iHII TOKyMEeHTH, HeoOXiaHiI baHKy /Uis BUKOHAHHS BiAMOBIIHOI MIATIKHOI
THCTPYKIIi y BIAMOBIHOCTI 3 BUMOraMH 3aKOHO/IaBCTBA.

4.2.6.1.7. Y Bunaaky HaJIXo/pKeHHs 10 baHKy NeKiIbKOX eNeKTPOHHUX JTOKYMEHTIB (B TOMY YHCII IJIATIKHUX
THCTPYKIIi}) 1IEGHTUYHOTO 3MICTY 32 OJTHUM HOMEPOM JOKYMEHTY Ta/ab0 0JJHOYaCHOTO HAAXOKeHHS 10 banky
JEKUIBKOX JIOKYMEHTIB 1IEHTHYHOTO 3MICTY Y ManepoBiii Ta/abo enexkTpoHHii popmi, bank nmpuiimae KoxHUHA
OKpEeMHUH JOKYMEHT J0 BUKOHAHHS a0o0 BIJMOBII€ Yy BUKOHaHHI 3rifHO BuUMor [loroBopy Ta/abo iHIINX
JIOTOBOPIB, SKIIO iHIIe He Oyne Bu3HadeHo y [nctpykuii KopucrtyBawa. Ilpu npomy, BiAMmoBiiaidbHICTH 3a
OJIHOYACHE HaJlaHH$ IUIATDKHUX IHCTPYKLIN y MHCbMOBIH Ta/abo enekTpoHHii popmi Hece KiieHT.

4.2.6.1.8. HeraitHo mpu3yNMHUTH BUKOHAHHS OINepalii 3rijHO 3 UM posauiom 4.2. JloroBopy Ha mifcTaBi
nmucta Kmienrta, mo mictuth mianucu Kimenra/ynoBHoBaxkeHnx oci0 Kiienta ta mewatky Kiienta (3a
HasBHOCTI), po Kommnpomeranito Cexkpernoro Kitoya.

4.2.6.1.9. Y pa3zi 3MiH y cKJazi ymoBHOBaXeHUX 0ci0 KirieHTa, sSiKi MaroTh MpaBo po3mnopspkaTucs Paxyakamu
Kiienra (quis KiieHTiB, Ki € opuAMYHUMHU 0co0amu) Ta/abo 3MiH Yy cKJIaji ynoBHOBaxeHHX ocib KuienTa, siki
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MaloTh MPaBO MEPIIOTO UM Apyroro miamucy 3BeaeHoi BimomocTi (y pa3i orpumanns KiieHToM 0aHKiBCHKOT
MOCITYTH «3apIlaTHUN MPOeKT» abo OGaHKIBChKOi mociyru «Po3paxyHKoOBE OOCIYroBYBaHHS 3 PO3IOALTY
KowTiB» Yy BiamoBigHOcTi 3 JloroBopom 3apruatHoro Ilpoexty Ta Posmoniny KomrtiB) a6o 3miHu
ynoBHOBakeHUX oci0 Kimienra (mmst Koienti, siki € Qi3muHUMH 0COOAMH-TIIPHEMIIIMHI), 3a0JIOKYBaTH
Ceptudikaru 32 yMOBHU HaJaHHsI 10 baHKy HEOOXITHIX TOKYMEHTIB Y BIAMOBITHOCTI 10 BUMOT 3aKOHOJaBCTBA,
BHYTPIIIHIX TOKyMeHTiB banky Ta 3asBu po mpo 3MiHy YMOB KOPUCTYBaHHS 0aHKIBCHKMMU TIOCITYTaMH.

4.2.6.2. KitieHT 3000B's13y€ThCSI:

4.2.6.2.1. 3abe3neunTH 1 HECTH BiJNOBIJAIBHICTh 32 BUKOHAHHS BUMOT iH(pOpMaliifHO1 0e3MeKkn Ha CBOEMY
poboyoMy Micii 31 BCTaHOBIEHHMM mporpaMHuM 3a0e3nedeHHsM Cucremu Kiient- bank. 3 meroro
3abe3neueHHs iH(opmariitHoi Oe3rnekn Ha cBoemMy pobodomy Mmicii KimieHT 3000B’s13aHU BUKOHYBATH (HE
00OMEXYIOUNCh HUMH ) BAMOTH, 1110 BUKJIaJeH1 y «[lam’SITIi 1010 J0TpUMaHHs BUMOT 1H(GOpMAIIiitHOT Oe31eKu
npu Bukopuctanai Cucremu KitienT-banky, sika mictutbes y 1. 4.2.7. iporo Joroopy.

4.2.6.2.2. V pa3i HeoOxigHOCTI, 3a1icHuTr 3anutu CeprudikariB 3a qonomoror 3acobiB Cuctemu KimieHt-
bank Ta y Binnoinnocri i3 [nctpykuieto Kopucrysaua.

4.2.6.2.3. YV Bumnaaky, sSKIIIO 3T1IHO 13 3assBOIO MIPO HA/IaHHs OAHKIBCHKUX MOCIYT a00 OCTaHHBOIO YKJIAJACHOKO
Croponamu 3asBOI0 NP0 3MiHY YMOB KOPHCTYBaHHsS OaHKIBCBKMMHU mociayramu KilieHTy He MiIKIIOYeHO
[Tocnyry OTP-Kon, nHagaBatu g0 banky HanexxHuM ynHOM odopmiieHi 3anutu CepTudikariB y MICHMOBIH
¢dopwmi, mignucani ynmoBHoBaxxeHMMH ocobamu Kitienra (skmo KiieHTom € ropuandaa ocoba) 4u 0CoOMCTO
Kiienrom (sikmo KinienTom € diznyna ocoba-mianpreMerb) Ta CKpIIieHi rmeyaTkoro (3a HasBHOCTI) KiienTa.
4.2.6.2.4. CBo€4acHO Ta B MIOBHOMY 00Cs31 y BinnoBinHocTi 1o rm. 4.2.5.1. iporo JloroBopy ta Tapudis banky
3JIIACHIOBATH OIJIaTy 3a OTpuMaHi nociayru yepe3 Cucremy Kiienr-bank.

4.2.6.2.5. Cupusitu banky npu 3xailicHeHHi bankoM #ioro 30008's13aHb, 3a3HaueHi B 1. 4.2.6.1.1p0r0 Jlorosopy.
4.2.6.2.6. CtBopuTH Ta MiATPUMYBaTU Oe3leuHE Ta HOPMAIbHO (YHKIIIOHYIOYE MpOTrpaMHO-arapaTHe
cepenoBuine i ¢pyHkuionyBanHs Cucremu Kiient-bank npotsrom ctpoky HanaHHs bankiBebkoi [Tocmyru
BIJIMOBIAHO A0 I[bOT0 po3ainy 4.2. JloroBopy.

4.2.6.2.7. KopucryBarucsi Cucremoro Kiient-bank y cyBopiit BinnosinHocti 1o Iacrpykuii Kopucrysaua ta
yMoB JloroBopy, He JoNycKaTH HELIbOBOro, HeobepexHoro kopuctyBanHs Cuctemoro Kiient-bank Ta He
JOMYCKATH 11 BUXO/Y 3 JIay BHACIIIOK HEOTPUMAHHS BUIIE3a3HAYCHUX BHMOT.

4.2.6.2.8. 3abe3neuntn HaxiitHe 30epiranus CeprudikatiB, Cekpetnux KitouiB Ta maposiiB AOCTYIy 10 HUX,
HeoOXigHuX i KopuctyBanHs Cucremoro Kiient-baHk, He ormyckaTu IX HEeCaHKI[IOHOBAaHOTO BUKOPUCTAHHS
HEYNOBHOB)XEHUMH OCOOAMHU.

4.2.6.2.9. OnHouacHoO 31 3MIHOIO KapToK 13 3pazkamu nianucis/Ilepeniky Po3nopsaHukiB y 3B’ 43Ky 31 3MIHaMHU
y ckJazi ocib, siki MaroTh MpaBo po3nopsxkarucs Paxynkamu Kiienta (sxmo KinienToM € ropuaudHa ocoda)
Ta/abo ynoBHoBaxkeHUX oci6 Kiienta (sikmo Kiientom € ¢i3nuna ocoba-mianpuemelnb) Ta/abo 3MiH y CKiIal
0ci0, sIKi MalOTh IPaBO BBeAEHHS JOKyMeHTIB 10 Cuctemu Kiient-bank Ta/abo mpaBo nepernsay Oyab-sKux
JOKYMEHTIB, 1110 HaJcunaTbes yepe3 CucreMmy Kimient-bank (6e3 nmpaBa mianucy ta nepefadi JOKYMEHTIB)
Ta/abo ynoBHoBaXkeHHX 0oci® KiieHTa, siki MaroTh PaBO MEPILIOTo YK APYroro manucy 3seaenoi Binomocti (y
pa3i orpumanHs KiieHTOM OaHKIBCbKOI MOCIyru «3apIrjlaTHUM MpoekT» abo OaHKIBCHKOI MMOCIyru
«Po3paxyHkoBe 00CITyroByBaHHS 3 PO3IMOJILITY KOIITIB» Yy BiANOBIAHOCTI 3 JloroBopom 3apmiarHoro IIpoekty
ta Posnoauny KomriB) — Hagatu 3asBy 1po 3MiHY YMOB KOPUCTYBaHHs OaHKIBCBKMMU ITOCITyTraMy Ta BUKOHATH
i1, 3a3HaveHi y mi. 4.2.6.2.2. Ta, SKIO0 3aCTOCOBYeThC, 1. 4.2.6.2.3. 1boro Jlorosopy.

IIpumirka! Kinienrt 30008’ s13aHuil HeraiiHo iHpopmyBaTu baHk, 3 HafaHHAM BIANOBIIHOI JOKYMEHTAIIl1, IPO
3MIHY Yy CKJIaAi oci0, siKi MaloTh paBo posnopsmkatuca Paxynkamu Kiienta (sxmo KnienTom € ropunnuna
ocoba) Tta/abo ynoBHoBaxkeHUX oci0 Kiienra (skmo Kiientom e ¢iznuna ocoba-mianpuemerisb) tTa/abo mpo
3MIHY y CKJIaJi yrnoBHOBaXkeHHMX oci0 KilieHTa, sIKi MaloTh MpaBo MEPIIOro YW JIPYroro MiAnucy 3BeIeHOl
BimomocTti (y pa3i orpumanHs KiieHToM OaHKIBCHKOI MOCIYTH «3apIulaTHHUN TPOEKT» a0o OaHKIBCHKOI
nocayru «Po3paxyHKkoBe 00CITyroByBaHHs 3 PO3IMOALTY KOIITIB» Y BiIMOBiIHOCTI 3 JloroBopom 3aprutaTHOro
[Mpoekty Ta Posnominy KomitiB), mpo BHECeHHs 3MiH B TaKy IOKYMEHTalli, abo mpo oQopMIIeHHS
JOKYMEHTAIli1, [II0 BIUIMBAE Ha 3MICT a0o AiMCHICTh HaJaHO1 baHKy JOKyMeHTallii B OPSJIKY, HepeadaueHoMy
HoroBopoM. VY Bumanky HeHamanHs KiientoMm Takoi mokymenTarlii, bank He Hece BiIMOBIIAIBLHOCTI 3a
omnepauii 3a Paxynkamu Kiienra, mo 3xiiicHeni 3a nonomoroto Cuctemu Kiient-bank 3a po3nopsikeHHIM
oci0, skl 3a3Ha4yeHi B KapTui 31 3pazkamu mignucis/[lepeniky Po3nopsiiHUKIB HA MOMEHT 3J1MCHEHHS TakKoi
oreparii B mepioj 10 MOMEHTY HaJlaHHs TOKyMEeHTallii Ta BifoOpaxenHs nux 3MiH y Cucremi Kiienr-bank.
[Tpu eomy, KitieHT 3ameBHsie Ta rapaHTye, Mo BCl onepaiii 3a Paxynkom 3a nomomoroto Cucremu KiieHnt-
bank € TakuMHM, 110 3A1MCHEHI BIAMOBITHO O BUMOI 3aKOHOJABCTBAa YMOBHOBR)XEHMMH Ha IIe 0co0amMu
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Knienra. ¥V Bunanky Henaganus KilieHToM poKyMeHTalii npo 3MiHy y CKJIaJi yrmoBHOBakeHUX ocid Kiienra,
SIK1 MAFOTh MPABO MEPIIOro YK APYTOro mianmucy 3BeneHoi Biqomocti (y pasi orpuManss KitieHToM OaHKIBCHKOT
MOCTYTH «3apIulaTHUN MpoeKT» abo OaHKIBChbKOI mocnyru «Po3paxyHkoBe OOCIYroBYBaHHS 3 PO3MOILLY
KOIITIB» y BigmosigHocTi 3 JloroBopom 3aprutataoro Ilpoekty ta Posmoziny Komris), CTOpoHH TOTOIHIIH,
mo bank npuiimae 1o BuKoHaHHs 3BesieHy BinomicTs, sika mianucana ynoBHoBaxkeHUMH ocoOamu KitienTa, siki
MaloTh MPABO MEPIIOTo Ta APYroro mianucy 3seaeHoi BizoMocTi 3rifHo HassBHUX Y baHKy TOKYMEHTIB.
4.2.6.2.10. Y pa3si 3akindeHHs cTpoky nii Ceptudikary - BUKOHATH 1ii, 3a3HaveHi y mi. 4.2.6.2.2. JloroBopy.
[Tpu pomy, HesanmexHo Bif Toro yu miakmodeHo Kmienty Iocnyry OTP-Koa, aBropu3aiiisi chopMoBaHOTO
Knienrom B enextponHiil ¢popmi 3anuty Ceprudikary y 3B’s3Ky 13 3aKiHUCHHSIM CTPOKY Jii MOMepeIHboro
Ceprudikary 3a1CHIOETHCST aBTOMaTH4YHO 0e3 nogaHHs KiientoM takoro 3anuty Ceptudikary y mucbMOBii
bopmi

42.6.2.11. V pa3i Kommpomerarii Cekpernoro Kiroua, HeraitHo ycHo moBigomutu CiyxOy IlinTpumku
Cucremu banky o tenedony. [1pu 38epHenHi 1o Tenedony KimieHT 30008’ s13aHUH MOBIJOMUTH CITIBPOOITHUKY
banky, npu HeobOximHOCTI, moaaTkoBi Bimomocti npo cede (I1Ib, peectpariiinuii HoMep O0O0JIKOBOI KapTKH
rtatHuKa nofatkis). CriBpoOiTHUK CiyxOu [Tigrpumku Cuctemu 6iokye Cexperanii Kitou Ta moBigomiise
Kiienra npo HeoOxigHicTh Bumycky HoBoro Ceptudikary. B Takomy Bunaaky baHk gie Ha miacTasi I
4.2.6.1.4. uporo JloroBopy, a KitienT BUKOHYe [ii 3riiHO 3 mit. 4.2.6.2.2. Ta, SKIIO0 3aCTOCOBY€EThCs, 1t 4.2.6.2.3.
HoroBopy.

4.2.6.2.12. Ilnaxom yknaaeHHs 3asBH TpPO HAJaHHS OaHKIBCBKUX NOCTYr/3asiBU PO 3MiHY YMOB
KOPHUCTYBaHHS OaHKIBCbKUMHU TocinyramMu, CTOPOHHU AIMIIIIHN 3TOAH, IO ycHe noBinomiieHHsa Kinientom banky,
3MiCHEHE Y TMOPSAKY, nependoadeHomy y 1. 4.2.6.2.11. JloroBopy, € miacTaBor UIisl OJIOKyBaHHS baHkoM
Ceptudikary Kiienra.

4.2.6.2.13. 3a0e3neunT HasBHICTH KomTiB Ha Paxynky KiieHta y cymi, moctaTHii Ui oriaté BapTOCTI
bankiBcrkux Ilocayr, mo HagatoTees 3a gonomoroto Cucremu Kiient-bank.

4.2.6.3. bank mae npaBo:

4.2.6.3.1. BHocutu 3minu 1o [HcTpykuii KopucryBaua. Y Bunanky BHeceHHs 3MiH 110 [HcTpykiii Kopuctysaua,
bank mosimomisie npo 1e Kiienra a6o 3a momomoror Cucremu KiienT-bank, a00 mUIsSXoM po3MillleHHS
iHpopmanii B 3arampHOAOCTYMHUX misi KimieHTa Micisgx B ycraHoBax baHkKy, a00 HUISIXOM pO3MILICHHS
iHpopmanii Ha Odiniitnomy Caiiti banky. KopucryBanus Cuctemoro Kiient-bank micist BHECeHHs 3MiH 10
Iacrpykiii KopuctyBaua BBakaeThcsi 3rojor0 KirieHTa ImIogo MPOJOBXKEHHS OOCIYTOBYBaHHS 3a ITUM
JloroBopoM 3 ypaxyBaHHSM BHeCeHHUX 3MiH 70 [HcTpykuii Kopuctysaua.

4.2.6.3.2. 3anummtu 0e3 BUKOHAHHS E€JIEKTPOHHHM [TOKYMEHT, SKIIO BHUHUKIA TMOTpeda 3'sacyBaTH 0coOy
Kiienra, cyTb onepatii abo IisbHOCTI, piHAHCOBMIA CTaH, a00 y BUNa/IKy, KoM KilieHT He Ha/laB IOKyMEHTIB
1 BIZIOMOCTEH, 110 MiATBEPAKYIOTh 111 JaH1 Y YMUCHO TOJaB HEMpaBIuBi BiJOMOCTI Mpo cebe, abo CBOEUacHO
X He OHOBHUB, a00 SKIIO y baHKy € CyMHIBH, 1110 €JI€KTPOHHUH JOKYMEHT ITiJIICAHO YITIOBHOBAXEHOIO 0CO00I0
KiienTa, a He B pe3ynbTati BTpy4aHHs CTOpOHHIX 0ci0 B poOoty Cucremu Kiienrt- bank.

4.2.6.3.3. TloBepratn 6€3 BUKOHAHHS EJIEKTPOHHI JOKYMEHTH, SKIIO Taki OyJI0 3allOBHEHO 3 MOPYIIEHHSIM
BUMOT 3aKOHOJIaBCcTBa, HopMaTuBHUX akTiB HBY ta BHyTpimHix npasun bauky. [Ipo npuunHy HEBUKOHAHHS
€JIEKTPOHHOI'0 JIOKYMEHTa/IncTaHuiiHoro posnopskeHHs bank nosizomiisie Kmienta 3acobamu Cucremu
KnienT-baHk (3 MosiCHEHHSAM NPUYNHM).

4.2.6.3.4. Po3muproBaTy nepenik Mociyr, ski HagaoThest bankoM 3a nonomororo Cucremu Knient-bank, npo
10 3a3/ajeriip nonepemkae Kiienra.

4.2.6.3.5. bnokyBaru noctyn Knienra 1o Cucremu Kiient-bank y pasi Hecruiatu KitieHTOM BapTOCTI MOCTYT,
10 HajaawThes 3a qonomororo Cuctemu Kiient-bank, npotsrom 10 (necsiti) baHKiBCbKUX JTHIB 3 MOMEHTY
BUHUKHEHHS 3a00pTOBaHOCTI.

4.2.6.3.6. BinmoButn y Bunycky CeprudikariB Kiienra, sikio BianosinHi 3anmutu CepTudikaTiB BUSBUIUCS
HEaBTEHTUYHUMH a00 baHKy He crmadeHa BinnmoBiaHa koMmicis 3rigHo Tapugis banky.

4.2.6.3.7. BukoHyBaTH TepioJAWYHI MepeBipkd BUKOHAHHS KITieHTOM BUMOT MO0 3aXHCTy iH(popmarii Ta
30epiraHHs 3aco0iB 3aXMCTy 1 NPUIUHATH 0OcayroByBaHHsa Kiienta 3a qonomororo Cucremu Kiient-bank B
pa3i HeBuKoHaHHs KilieHTOM 3a3HaueHUX BUMOT OE€3IEKH.

4.2.6.3.8. [loBepraTu Oe3 BuKOHaHH: 3BeeH] BijoMocTi y BUunajikax ta B mopsaKy, nepeadadenux JloroBopom
3apmatHoro [Ipoekty Ta Posnoniny Komris.

4.2.6.3.9. bank mae npaso nepesectu KiieHta Ha oOciyroByBanHs 3 onHiel Cucremu Kiient-bank Ha iHIIy
Cucremy Knient-bank 3a ininiatuBoto banky, npo o bank nosigomisie npo 1e Kiienta He MeHie Hix 3a 3
KajieHapHi 111 3acobamu Cucremu KiienT-baHk Ta 3/1ilcHIOE qucTaHIiiiHe o6ciayroByBanHs KitieHTa y HOBIf
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Cuctemi Knient-bank 3rigao ykmanenoi CtopoHamu 1mono BignosigHoro IloToynoro paxyHky 3asiBU mpo
HajaHHsa bankiBchKoi mocayru abo ocTaHHbo1 yKinaaeHoi CTopoHaMu o0 BianoBigHoro [ToTouHoTO paxyHKy
3asBu npo HataHHS baHKIBCHKOT MOCIYrH (3MiHa YMOB KOPUCTYBaHHS BaHKIBCHKOIO MOCIYTOI0), SIKIIO 1HIIE
He Oyzae moromxkeHo CTOpOHAMH NMUISXOM YKJIaJIaHHs BIAMOBIIHOI 3asiBU MPO HaJlaHHsA BaHKIBCHKOT MOCITYTH
(3MiHa yMOB KOpUCTYBaHHs BaHKIBCHKOIO MOCTYTOI0).

4.2.6.3.10. bank mae mpaBo I KJIEHTIB, SKi € QI3UMYHUMH ocobamu — mignpueMisivu / CaMo3ailHATHMH
ocobamu, BiIMOBHTH y HajmaHHi sikoick ommii y Cuctemi Kiient-bank, sika mependayeHa BHKIIIOYHO ISt
KJIIEHTIB KOPIIOPATUBHOTO O13HEC-HAIPSMKY.

4.2.6.4. KiieHT Mae npaBo:

4.2.6.4.1. KopucryBarucs mociyram, siki Hajgawotbes bankom 3a momomoroto Cucremu Kiient-bank Ta
BH3HaveHi y 11.4.2.2 1iporo JloroBopy, mpoTarom cTpoky orpuManHs bankiBcbkoi [locmyru y BiimoBiiHOCTI 10
yMoOB Jlorosopy.

42.6.42. Y Oynp-skuii MoMeHT, 3a ymoBH Kommpomeranii CekperHoro Kiroua, 3akiHU€HHsI CTPOKY il
CeptudikariB, BUKOHATH Jii, 3a3HadeHi y mm. 4.2.6.2.2., Ta, SKIIO 3aCTOCOBYeThCs, nm. 4.2.6.2.3. 1boro
HoroBopy.

4.2.6.4.3. 3BepHyTHCS 10 baHKy 3 METOO OJIOKYBaHHS TOCTYIIIB YIIOBHOBaKEHUX 0C10 MIISIXOM HaJaHHS 3asiBU
PO 3MiHY YMOB KOPUCTYBaHHs 0aHKIBCbKUMU MOCTYTaMH.

4.2.6.4.4. KopucryBarucs nocinyramu Ciyx6u Iligtpumkn Cucremu. 3B's30k 3 Ciyx6or0 [linrpumkun
Cucremu 31iHCHIOETBCS O TenedoHy Ta/ado eNeKTPOHHHMMH 3acobaMM 1 Jomomora oMy HaJaeThes 3
ypaxyBaHHsM 11. 4.2.6.1.5. uporo [lorosopy.

4.2.6.4.5. KopucryBatucs [locnyroro OTP-Koa, sxmio 1ie nependaueno ykinaaeHorw CtopoHamu 3asBoro Mpo
HaJaHHs OAHKIBCHKHX MTOCIYT 200 OCTAaHHBOKO yKIIaieHOr CTopoHaMH 3asiBOO IIPO 3MiHY YMOB KOPHCTYBaHHS
0aHKIBCHKMMH MOCITyTaMU, a TAKOK 3MIHUTH YMOBH kopuctyBanHs [locnyroro OTP-Koz a6o BimmoBHUTHCS Bif
orpumanHs [lociyru OTP-Kox mmsixom momanHs 1o banky BinmoBimHoi 3asiBM mpo 3MiHY yMOBH
KOPHUCTYBaHHS OaHKIBCHKUMHU MTOCITyTaMHU.

4.2.6.5. BinnosinaasHicts CTOpiH.

4.2.6.5.1. KiieHT moro/ukyeTbest BiamkoayBatu banky yci 30MTKM Ta BHTpartd, moHeceHi bankom abo siki
MOXYTb OyTH MOKJIa/ieH1 Ha baHK y 3B'13Ky 3 BUKOHAHHAM OYAb-SIKHX PO3NOPSAKEHb, IHCTPYKIIiH, TOpy4YeHb
Ta iHMMX MokyMeHTiB Kirienra, onmepkanux depe3 Cucremy KimieHT-Bank, He3ane:KHO Bif TOro, YH IIi
PO3MOPSKEHHS/IHCTPYKIIIT/IOpyYeHHS/IHIIIT  JOKYMEHTH € TpaBWIbHUMH, IOBHUMH, CIpaBXHIMU a0o
¢dakTryHO HagiciaHuMu KitieHTOM, KpiM BUIIAJIKIB, KOJIM Takl 30MTKH BiAOyuCs 3 BUHU baHKy.

4.2.6.5.2. baHk He Hece HIFKOI BIAMOBIIATBHOCTI 32 MOPYIIEHHS CTPOKIB MifkItodeHHs 10 Cucremu KiieHt-
bank, sxmio KiieHT He crutatuB KoMmiciiiHy BuHaropony banky 3a minkmouenns 1o Cuctemu Kiienr-bank y
po3Mipi Ta y cTpokH, BctaHoBleH1 Tapudamu banky Ta num posninom 4.2. JloroBopy, Ta/abo mporpamHo-
anapatHe 3a0e3neueHHs KilieHTa, sike BUKOPHUCTOBYeThCs s QyHKIioHyBaHHs Cuctemu Kiient-bank, He
BIJITIOBIJJa€ BUMOTaM, HaBeIEHUM Yy 11boMy po31iii 4.2. JloroBopy.

4.2.6.5.3. bank He Hece BIIMOBIAAJBHOCTI 3a IIKOAY, Ky 3a3HaB KilieHT BHAcniJJOK HECaHKI[IOHOBAHOTO
BukopuctanHsa Cekpernux Kioui/OTP-Kozis/Cucremu Kiient-bank.

4.2.6.5.4. baHK 3BUIBHSETBCS Bij BIAMOBIAATBHOCTI 32 TIOBHE a00 YacTKOBE HEBUKOHAHHS YMOB po3ainy 4.2.
JloroBopy y pasi:

- BukopuctanHs Kiientom Cucremu Knient-bank 3 mopyiieHHsM npaBuil, BCTaHOBJIEHUX J[oroBopom Ta/um
Incrpykuiero Kopuctysaua;

- nopymenHns JloroBopy ta/um [nctpykiiii KopucryBaua 3 6oky KimienTa nuisixom HaBMUCHHUX 1M, HE0AIOCTI
Yy Oe3MisIIbHOCTI;

- HEHaJIe)KHOTO (YHKI[IOHYBaHHSI 00JIaJIHAHHA YU MPOrpamMHOro 3al0e3neueHHs KpiM o0aHaHHS, HAaJIJaHOTO
bankowm, 110 3acrocoByeTbest s podotu 3 Cuctemu Kiient-bask;

- BUKopucTanHs KilieHTOM npucTpoiB Mif crienialbHUMH CEPBICHUMH aKKayHTaMu (0OJIIKOBUMHU 3aIllMCcaMHu),
SK1 HaJal0Th TMPABO Ha BUKOHAHHS YCiX 0€3 BUHATKY orepauii (T.3. MIPUCTPOiB 3 BIAKPUTHM T00t-IOCTYIIOM,
«PyTOBaHUX» MPUCTPOIB, B T.4. Jailbreak);

- HEHAJIS)KHOTO aHTUBIPYCHOT'0 3aXMCTY KOMII'I0Tepa 4M iHIIOro obaaaHaHHs KiieHTa, 1o BUKOPUCTOBY€ETHCS
st po6otu 3 Cucremoro Kitient-bank;

- BIJICYTHOCTI €JIEKTPOIIOCTAYaHHs, MPUIMHEHHS HaJaHHs MOCIyT 3a JloroBOpOM BHACIIZOK CTUXIHHOTO JIMXa
9H i 1epKaBHUX OpPraHiB, M0 YHEMOXKIIMBIIOIOTH MOANIBIIE HaJJaHHS MOCIyYT 3a JloroBopom;

- 36utkiB KirieHTta, moB'si3aHuX i3 HeHaJIe:KHUM BUKopucTanHsaMm Cructemu KiienT-bank;
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- HEJIOCTOBIPHOCTI iH(pOpMaIlii B JOKyMeHTaX, HagaHux KiieHTom;

- 3MiHHM 3aKOHO/ABCTBA UM MPUUHSTTS HOBUX 3aKOHIB, IHITUX HOPMATUBHO-TIPABOBUX aKTIB, Kl 3MIHIOIOTh Y1
MPUMTMHAIOTH IPABOBITHOCHHH, 1110 PETYIIOIOTHCS JJoroBopoMm.

4.2.6.5.5. baHk He Hece BIAMOBIAAIBHOCTI 3a Oy/Ib-sK1 3aTPUMKH, TOMUJIKK a00 YITYIIIEHHS IPH repeaadi Ta/ado
0o0poOui JaHuX, SKIi CTaJUCsS BHACHIIOK HECHpPaBHOCTI, ab0 300iB KOMII'IOTEPHOTO OOJagHAHHSA
Kiienra/inmoro o6iagnanns Kimienrta, mo BUKOpUCTOBYEThCs il pyHKIIoHYyBaHH Cuctemu Kiient-bank.
4.2.6.5.6. 3a mopylIeHHs CTPOKIB OIJIaTH, BCTaHOBJIEeHUX 1.4.2.5. mboro JloroBopy, Kiient crauye banky
MIEHIO B pO3Mipi MMo/BiiHOIT 00;1iK0BOi cTaBku HBY, 1110 71ie Ha MOMEHT (MPOTATOM CTPOKY) TaKOTO IMOPYIIECHHS,
BiJl MPOCTPOYEHOI J0 CIUTATH CYMH 32 KOKHHUH JeHb npocTpodeHHs. /s mineit uporo mianynkry JloroBopy
MIPOCTPOYCHHSIM BBAXKAETHCS, B TOMY UYHWCIi, HEOCTATHICTh KOIITIB JAJis 3AiicHeHHsa bankom [leOeryBaHHS
PaxyHKky aiis crutatv KOMiCIHHOT BUHATOPO/IH.

4.2.7. IAM’ATKA IIOJAO0 JOTPUMAHHS BUMOI IH®OPMAMINHOI BE3NEKH ITPH
BUKOPUCTAHHI CUCTEMM KJIIEHT-BAHK (060B’s3k0Ba 10 BAKOHAHHS 0CO0aMHU, SIKI MalOTh TIPAaBO
Haknaganas Y gockonanenoro EIT ta/abo KsamigikoBanoro EII ta/a6o IIpocroro EIl Ha mmatixai iHCTpYKIi
ta/abo mignucyroTh 3anutu CeprudikariB Big iMeHi KiieHTta, a Takok oco0amu, sKi BiJIIOBIJAIOTHh 3a
eKCIUTyaTallil0 Ta aAMiHICTpYBaHHS KOMII'IOTE€pa i3 BCTAHOBJIECHHM IpOrpaMHHUM 3a0e3neueHHs M CHcTeMu
Kiient-bank).

EdexTuBHicTh Ta 6e3neka Bukoprctanis Cucremu KimienT-baHk 3HAYHOIO MipOIO 3aJI€KHUTH BiJl HEYXHWIBHOTO
JNOTPUMaHHs BUMOT iH(opMaIlliiiHoi 6e3reku B mpoleci i1 eKcruryaTarii.

Hanaroun 3a3HadeHy mociyry, baHKkOM CTBOpPEHO 3pydHY TEXHOJIOTiIO, sika 3a0e3reduye HaaidiHUN 3aXUCT
IJIaTeXK1B KOMIAaHii, 332 YMOBU HEJOMYIIEHHS HECAHKI[IOHOBAHOTO JIOCTYIY CTOPOHHIX OCi0 A0 BCTaHOBJIECHOI
Ha pobouomy Mmicti Cucremu KiienT-baHk, CeKpeTHUX KITIOYIB 1 3aXMCHUX MApOJIiB 0 HUX.

[IprurHaMu HECAaHKI[IOHOBAHOTO JIOCTYIY MOXYTh OyTH sIK Oe3nocepeHiil (pi3uyHuil 10CTYI CTOPOHHIX 0Ci0
70 KOoMIT 1oTepa 31 BctanoBieHoto Cucremoro Kiient-bank, Tak i ii 3apakeHHS KOMIT IOTEpHUMH BipycamH i
TPOSHCBKUMH IporpamMamu. YMHHUKaMH, 10 CHPUSAIOTH KOMIIPOMETAllli CEKPETHUX KIIOUIB € 3alIMIICHHS
HOCIiB 3 cekpeTHUMH Kitoyamu B USB-mopTax KoMIT'toTepa miciis 3aKiH4eHHs poOoTH a0 rmocTiliHe 30epiranas
CEKPETHHX KJII0YiB Ha HOro KOPCTKOMY JMCKY.

3i cBoro Ooky baHk BXkHMBae ycix 3axofiB JUIS TOMNEPEIKYIOUOTO pearyBaHHS Ha WMOBIpHI 3arpo3u
iH(popMaliiHOT Oe3MeKr Ta PEKOMEHAY€E JAOTPUMYBATUCh HACTYMHUX MpaBuil Oe3neyHoi pobotu B Cucremi
Knient-bank:

OcHoBHi npaBua:

1.00MexTe 10oCTyn CTOPOHHIX OCIO O KOMI'IOTEpA, 1110 BUKOPUCTOBYEThCS Bamu s pobotu 3 Cucremoro
Knient- bank. 3a0e3neure Oe3neky NpUMILLIEHHS, B IKOMY BOHA BCTaHOBJICHA.

2. O6MmexTe JOCTYN CTOPOHHIX OCIO O MOOUIBHOTO TE€IE(POHHOIO MPUCTPOIO, IKMM BUKOPUCTOBYETHCS IS
OTpUMaHHS oJiHOpa3oBux aBTopu3auiiiHux OTP-Koais. Hikomy He moBizomissiiTe 3HA4E€HHS OJIHOPa30BOT0
koxy. Ilam’sraiiTe, o cniBpoOITHUKM baHKy He MarOTh MpaBa CIIOHYKAaTH KJII€HTA MOBIIOMIISTH OyJb-SIKUM
CIOCOOOM 3HAYEHHS MapoJjiB, KOAIB, PEKBI3UTH IJIATEXIB TOIIO, @ TAKOXK BUMAaraTd MPOBEJEHHS Oyab-sIKHX
IJIaTEXK1B Ha KOPUCTh TPETIX 0Ci0

IIpumitka! He pekoMeHayeTbCs BUKOPUCTOBYBATH JJIi OTPUMAaHHS OJHOPA30BUX aBTopu3auiiHux OTP-
KoniB HoMepu MoOiIbHEX TenedoHIB 0€3 yKIagaHHs KOHTPAKTY 3 OIepaTopaMu MOOLTEHOTO 3B’ SI3KY.

3. 3abe3neute HafiitHe 30epiranHs CexperHux KirodiB Ha 30BHIIIHBOMY HOCIT (TOKeHi To1mo). He 36epiraiite
¢aitmun CekperHux KirodiB Ha KOpPCTKOMY JIMCKY Komm'toTepa. Oppasy micisi NMpOBEAEHHs orepariil 3
BukopuctanHaM CekpetHux KutrouiB, BifkirouaiiTe iXHI HOCIT BiJ] KOMIT'I0Tepa, HE 3alUINANTe iX MOCTIIHO
T IKJIFOYEHUMHE 10 KOMIT I0TepYy.

4. BUKOpUCTOBYITE CXeMy MIAMHUCY IMIATLKHUX 1HCTPYKIM JBOMA Mignmucamu (ABOMa KIIOYaMH) 3 JIBOX
OKPEMHUX KOMII IOTEPIB.

5.1lepioguuHO KOHTPOJIIOWTE CcTaH Bammx moTouyHuX paxyHKiB (SK MiHIMYM | pa3 Ha JieHb), HaBiTh AKIO Bu
ocobucTo He 3xaiicHIoeTe TaThkHi onepatlii B Cuctemi Kimient-bank.

6. BukopucTOByHTE TIJIBKY JIiLIEH31HHE TpOrpaMHe 3a0e3MeUeHHs], OTPUMaHe 3 IOBIPEHUX JKEper.
7.BUKOpUCTOBYITE aHTHUBIPYCHE MPOTrpaMHe 3a0e3MeueHHs Ta BUKOHYHTE CBOEYaCHE BCTAHOBIICHHSI OHOBJICHB
aHTUBIPYCHUX 0a3.

8.3abe3meuTe CBO€YAacHE BCTAaHOBJICHHS OHOBIICHb OE3MEKH OIepamiiHOi cucTeMH (HE pPEeKOMEHIYETHCS
BUKOPHUCTOBYBATH OINEpalliifHi CUCTeMH, MIATPUMKA SKUX PO3POOHUKAMH HE 3JIHCHIOETHCS (HANpHKIAI,
Microsoft Windows 98, Microsoft Windows 2000, Microsoft Windows XP Tomio)).
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9.AxTuByiiTe pexum ¢inprpanii gocrymy no Cucremu Kiient-bank 3a IP-agpecoto - mratHa QyHKIs
Cucremu Kiient- bank. [[ns otpumanHs netanpHOT iHGOpMAITi MO0 MiAKIIOYEHHS MOXIUBOCTI (DUIbTpartii
noctyny 3a [P-anpecoro Ta 3aiiicHeHHs BiNOBITHUX HanamTyBaHb Bamn IT-agminicTparop Mae 3BepHYTHUCS 10
Cnyx06u [Tinrpumku Cucremu.

10. He BukopuctoByiite komm’torep 3 BcraHoBieHoo Cucremoro Kiienr-bank st mepernany iHTEpHET-
pecypciB, He OB’ A3aHUX 3 POOOTOI0, HE BIJBITYHTE CAalTH 31 CYMHIBHUM 3MICTOM, sIKi HAYACTIIIIE € JPKEPETIOM
MOIIMPEHHS MIKIVTMBUX TporpaM (ypaKeHHs BiIOYBA€ThCsl HETIOMITHO JIJIsl KOPHCTYBaya).

11. He BcTanoBmtoliTe 1 He 30epiraiite mimo3piiai ¢aiiam, oTpuMaHi 3 HEHaIIWHHUX JDKepes, 3aBaHTaXeHl 3
HeBigomux Web-caiiTiB, HajlicaHi eJIeKTPOHHOO momToro 1 T.11. Taki (aitnm HeoOxiaHo HeraitHO BUIANATH. Y
pasi HeOOX1THOCTI 3aBaHTaXKEHHs (ailry, 00OB'I3KOBO MEPEBIPATH HOr0 aHTHUBIPYCHOK MPOTPaAMOIO Tepe.
BUKOPUCTaHHSM.

JdomomixkHi npaBuiia:

12. OO6mexTte nmoctym a0 Mepexi IHTepHeT 3 poOoyoro Micus, Ha SIKOMY BHUKOPHUCTOBYeThCs Cucrema
Kiient- bank, nuire HeoOXiTHUM KOJIOM JIOBIpYMX pecypciB (0aHKH, KOHTPAreHTH TOIIO).

13. He mnpamoiite 3 Cucremoro Kiient-bank mig oO0MIKOBUM 3amMcOM 3 PO3MIMPEHHMH IpaBaMu B
oTmepaliiHiil cucTeMi (HANMPUKIA, «AIMIHICTPATOPY).

14.  BingkmouaiiTe OONIKOBHH 3amuc TOCTbOBOro Bxony ((Guest), BUKIIOWITH BHUKOPUCTAaHHS PEXKUMY
aBTOMaTHYHOI'O BXOAY KOpHCTyBaua B ONepaliiiHy cucteMy Ipu i 3aBaHTaXEHHI.

15.  IIpu po6oti 3 Cucremoro Kiienr-bank BUKOpHUCTOBYBAaTH NapoJli, IO BiIOBIJAIOTh TAKUM BUMOTaM:

- maposb ansa Bxony B Cucremy Kiient-baHK Ta 3axucHI mapojii Al CEKpeTHHX KJIIOYiB BCTAHOBHUTH
BIIMIHHHMM BiJ] YCiX iHIIMX MApOJIiB, 10 BUKOPHCTOBYIOTHCS Bamu;

- o0upaiiTe maposti 10CTaTHHOI IOBXKUHU (HE MEHIIe 6 CUMBOJIIB), ajie skuii Bu MoxkeTe 3anmam’sitaTu (apoJii
KaTEerOpUYHO HE PEKOMEHIYEThCS 3aIUCyBATH );

- HIKOJM He oOupaiiTe y SKOCTI maposis: JaTy HapoJ KeHHs, iMeHa 4M mpi3Buila Bamri ta Bammx O6nu3pkux
ponuyiB, HOoMep Bamroi mMammHM Ta iHIII 3arajJbHOBIOMI HA3BHW/CJIOBA, SKIi MOXXHA JIOTIYHUM MUITIXOM
1oB’s13aty 13 Bamu;

- Hamarairtecs yHUKAaTH BUKOPUCTAHHSA 3arajlbHOBIIOMHX CJIOBOGOpPM, Kpalie BHKOPHCTOBYBATH
CJIOBOCIIOJIYYEHHS;

- BHKOPHUCTOBYHTE BEJIMKI 1 MAJICHBKI JIITEPH, a TAKOXK IUDPH.

16. Ha komm’rorepax 31 BcraHoBieHowo Cucremoro Kuient-bank BiakirouaiiTe Taki MmapameTpu
3aBaHT)KCHHS OINEPalliifHOT CHUCTEMH: 3aBaHTAXEHHS 13 3HIMHOro Hocis (muckera, USB, CD-ROM),
3aBaHTa)K€HHs Mo Mepexi. Bxin B HanamTyBanHs BIOS noBuHeH OyTu 3axuIieHuil naposem, siKuil BiTOMUR
JIMIIE aAMIHICTPAaTOPy CUCTEMH.

17. He 3amumaiite 0e3 KOHTPONIO KOMIT'IOTepu 31 BcTaHoBieHOO Cucrtemoro Kiienr-bank. Ilpu
THMYacoBii BiICyTHOCTI HEOOX1/IHO:

- 30eperTu Ta 3aKpUTH yCi BIIKPUTI HA pearyBaHHs IJIATIKHI TOKYMEHTH;

- 3aco0amMu oreparlifHoi CuCTeMu 0JIOKyBaTH poOoYe MICIIE;

- 001IKOBMH 3aIIMC KOPUCTYBaya MOBUHEH OYyTH 3aXHILEHUN MapoJiem;

-y HaJalITyBaHHSIX ONepaniiHOi CUCTEMH ITOBUHHI OyTH IPOCTaBJIEH] HANAIITYBaHHs BBEICHHS APOJIIO MIPH
0JI0KyBaHHI1 onepariitHoi cuctemu;

- Buxig 3 mporpamu Cucremu KiieHT-bank HeoOXiaHO 3A1MCHIOBATH IUISXOM HATUCKAaHHS IMPOrPaMHOT
KHONKH «Buxia.

18.  30epiraiiTe 30BHINIHI HOCIT KITFOYOBOT iH(pOpMAIlii (TOKeHH) Yy ceidi a0 3aMKHYTOMY SIIITUKY CTOIY.

19. He nepenaBaiite cTOpoHHIM 0cobaM HOCIi KJItOYOBOI iH(OpMalii Ta He MOBIIOMISHTE iM Mapoii
nocrymy o Cucremu Knient-bank. [Ipu BusiBienHi pakTiB 10CTyny CTOPOHHIX 0C10 /10 KJIFOUOBOi 1H(popMartii
(y ToMy umcIIi, IPH MiJ03pi TAKOTO IOCTYILY) HETaifHO iHillitoiiTe 6JOKYBaHHS Ta 3MiHY KJIFOUOBO1 iHpOpMAILii.
20.  He3ammcyiite i He 30epiraiite mapodi o Cekperanx Kitouis pa3om 3 Hocisimu kimrodiB (usb flash, Token
1T.00.).

21.  TlepeBipsiiiTe Ta HEe IONMyCKalTe BUKOPHUCTAaHHS HAa KOMIT IOTEpi, Ha SIKOMY BCTaHOBJIEHO CucTemy
Knient-bank, nporpamuaux 3aco0iB BigganeHoro agminicrpyBanus (TeamViewer, Remote Desktop Services
3 kmentoM Remote Desktop Connection, PuTTy, VNC, UltraVNC, Hamachi, Remote Office Manager Tta
iH.). Y BUNAJKy BUSBJICHHS TaKOrO MPOTrpaMHOro 3a0e3nedeHHs HeraiHo noBigomTe bank /i G10KyBaHHS
Bamoro o6mikoBoro 3amucy B Cucrtemi Kiient-bank, BumaniTe BUsIBIEHE MporpamMHe 3a0e3medeHHs Ta
000B’s13k0B0 nepeBunyctith Cekpetni Kuroui \ 3MiHITE Iapoi;

22.  Yuukaiite BuKopucTaHHS Uit podotu 3 Cucremoro KiieHT-Bank KomIT'ioTepiB, BCTaHOBJIECHUX Y
nyOJIYHUX MICHSX, YYKHX KOMIT I0TepiB Ta HOYTOYKiB, cMapT(OHIB TOIIO.
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23.  Jlna komyHikauii 3 oco6amu, SIKi MalOTh MPABO MiANKUCY IJIATHKHUX JTOKYMEHTIB, 3aBX/IU 3a3Ha4aiTe y
3asBIIl MEPCOHANIbHI €JIEKTPOHHI apecH (He BUKOPUCTOBYIHTE TPYIOBI MOMITOBI CKPUHBKH).

24. BuUKOpHCTOBYHTE CHCTEMY 3aXHCTy BiJl BTOpPrHEHHsS B KoMm'toTepHy Mepexy (Intrusion Prevention
System).

25.  BukopucroByiite Mepexesi ekpanu (firewall).

26.  IIpu po06oTi 3 €JIEKTPOHHOIO MOIITOO 1 cepBicaMu 00MiHy MuTTeBUMH TToBimomiieHHsIME (ICQ, Skype,
Mail.Ru-ArenT, Tomio) 3Bepraiite 0cOOIMBY yBary Ha BiAlpaBHHKA MOBiJOMIICHHS. SIKIIO BinnpaBHUK Bam
HEB1JIOMUH - BIIKpUBATH BKJIAJCHHS Ta 1HII HaAiICIaH1 Gailii KaTeropuyHO HE PEKOMEHTYEThCS.

27. Hanamryiite InTepHer-Opay3ep Ha 3a00pOHY aBTOMATHYHOTO 3aBaHTa)KEHHS Ta 3amycky (aiimis 3
Mepexi [HTepHer;

28.3anns Ge3nexu nanux apropusanii B Cucremi Kimient-bank yrpumyiitech Bij 30epiranis 00JiKOBHX JaHUX
KopucTyBava (Jorin/maposib) B Opaysepax. s aBToMaru3aiii mpoliecy BBOAY OONIKOBHX JIaHHUX
BUKOPUCTOBYHTE OKpeMi YTHIIITH 30epiraHHs Ta yIpaBIiHHs MapOJIIMU.

29. Skmo y Bac BuHMKIA mimo3pa, mo Bam kommn'torep 3apakeHuid Bipycamu a0o0 iHIIUMH IMIKiIJIUBUM
nporpamaMu (HeaJeKBaTHa peakiis Ha Bamri xii, «3aBucaHHsI», HE3PO3yMiJie YIOBUIBHEHHS Aii, caMOCTiiiHa
aKTUBHICTh, TOSBA HE3PO3YMUIMX BIKOH 1 T.I.) - HeraHo mnoBigomTe bank st GiokyBanHs Bamoro
obumikoBoro 3armucy B Cucremi Kiient- BaHk, 3BepHITBCS 10 CHCTEMHOTO a/JMIHICTpaTOpa Uil BUAAJICHHS
KOMIT FOTEPHOTO BipyCy, 3 MOJaIbIIUM 000B’s13k0BUM TepeBuiiyckoM CekpetHux Kitroui\3mMiHOMO mapostis;
30. He BBompTe KOH(DimeHIIHHUX AaHUX (MapoidiB, iACHTU(IKATOPIB) y BiKHA MpOrpam, SKIIO BOHHU
BIIPI3HAIOTHCS Bia cTaHAapTHUX (iHII ¢opMa, KOIip, JOTOTHIIM, HAIUCH, IIPU(TH), BITOOpaKarOThCS HE SIK
3aBXKIHM (B IHIIOMY MOPSAAKY). YBaXXHO YNTANWTE YCi OBIJOMJICHHS, 1110 BUHUKAIOTh HAa €KPaHi KOMIT IOTEPY.
IIpocumo Bac 3BepHyTH o0c00;HMBY yBary! baHKk He 3iiCHIOE pPO3CHIIKY OHOBIICHb IPOTPAMHOTO
3abesneueHHs Cucremu Kiient- Bank enekTpoHHOO momror. He BimnmoimaliTe Ha Migo3piii JiMcTH abo
TeneOHHI A3BIHKM 3 MPOXAaHHAM CTBOPUTH IIaTiX, Hamicnatu CekperHuil Kitou enekTpoHHOTO Migmucy,
napoJib Ta iHmi KoH(DineHmiiHI 1aHi. Y BHIAAKy OTpUMaHHS MOAIOHMX JHCTIB pocuMo Bac 3BepraTucs 10
nigpo3ainiB banky:

* Ynpasninas [apopmartiitnoi besnekn Ha enexrponny nomry IT.Security@otpbank.com.ua

* Ciyx6a mintpumku Cuctemu Kiient-bank, koHTakTHi TenedoHu:

+ 38 044 4900533 Ta +38 044 4901181, abo Ha enexTponHy nomry clb@otpbank.com.ua

4.3. BAHKIBCBKA INOCJIYT' A «PETI'YJISIPHI IIVIATEXI»

4.3.1. Ha mincrasi 3asBu npo HananHs bankiBcbkoi mocmyru Kimient nopydae banky camocTiiiHO criucyBaTu
rpoIIOBi KOITH Ha craty KiienToM perynspHux miatexis 3 [Torounoro paxynky Kiienra, BkazaHoro y 3asBi
npo HagaHHs baHKiBCHKOI MOCITYTH.
4.3.2. PerynsipHUM IJIaTeXeM € IJIATiK, SKUH crutauyeThest KimieHToM 3 (hikcoBaHOIO MEpioAUYHICTIO (pa3 Ha
THUXJIEHb, pa3 Ha MICSIb TOIO), y piKCOBaHIM CyMi, sSIKIIO 1HIIE He BU3HaueHo CTopoHamH y 3asiBl PO Ha/laHHS
baHKiBCBKOI MOCIIYTH, 3 OTHUM 1 TUM e MPU3HAYCHHSM IUIaTeXKy Ta OJHOMY I TOMY X OTpUMyBauy (Hajgai —
Peryasipuumii miarix).
4.3.3. Bauk npoBomuth JleberyBanHs paxyHky (loroBipHe crnmcanHs) PerymspHux miarexi 3 [Torounoro
paxyHKy Ta iX 3apaxyBaHHs Ha paXyHOK(KH) OTpuMyBaua(iB), 3riIHO 3 rpaikoM MJIATEXIB, 1110 3a3HAYEHUH Y
3asBi mpo HagaHHs baHkiBehkoi nocnyru (Hagani — [padik miaarexis).
4.3.4. Cymu, o mijuisararoTh criucanHio 3 [Torounoro paxyHky, Ta Bes iHIIa iHpopMmartis, sika HeoOxigHa banky
11 ipoBesieHHs PerynsipHoro mate)xxy HaBeIeHO y 3asiBi po HaJaHHsA baHKIBCBKOT MOCIyTH.
4.3.4.1. YV Bumaaky, SKimo 3rifHo 3asBU Mpo HagaHHA BaHKIBChKOi mocimyru orpuMyBaueM PerymspHoro
wiarexy Bucrynarume KiieHT y skoctTi (izumuHOi ocobu Ta PerymspHuil mnaTixk 311HCHIOBAaTUMETHCS SIK
nepepaxyHok BiiacHOro gqoxoay Kiienra Ha BacHUM MOTOYHUM paxyHOK (IOTOYHUMN, BKJIAJAHUN YU OyAb-sIKUN
1HIINN), BITKpUTUH K (i3ndHIA 0co01 (U1 BnacHUX 1noTped), To KiieHT 3000B’13aHuil 3a0€3MeUnTH CIIjIaTy
yCiX nepeadadeHnx 3aKOHOJaBCTBOM IOIATKIB Ta 300piB 10 HACTAHHS KOXHOT BIAMOBIAHOI AaT PerynspHoro
IUIATEXY.
4.3.5. BignoBiganpHICTh 33 IPABHIIbHE 3a3HAUCHHS JIAHUX, BKa3aHuX y 1. 4.3.4. JloroBopy Hece KimieHT.
4.3.6. HasBuicTp xomTiB Ha [ToTouHOMYy paxyHKy Ha JaTy cnucaHHs PeryssipHoro miaTexy B HalllOHaJIbHIN
Yy 1HO3eMHIN BamoTi 3rigHo ['padiky mnaTexiB nepeipseTbcss bankom Ha mouatky OnepauiifHOro dacy
banky, Ha kiHenps OmepauiifHoro yacy baHKy Ta Ha Yac BHKOHAHHS IUIATEXY, SKIIO 1HIIMN MOPSIOK HE
BCTAaHOBJICHO BHYTPIIIHIM PETYISTHBHUM JOKYMEHTOM baHKy.

[Tpu 1ipoMy, SIKIIIO Ha MOMEHT NepeBipkd bankoM HasiBHOCTI KomITiB Ha [IoTOUHOMY paxyHKY, sIK BKa3aHO
BHUIIE Y I[bOMY IYHKTI1, HEOOX1HOI /U1 CIIMCAaHHS CyMU 3TiHO 3 ymMmoBaMmu JloroBopy Ha [loTrouHomy paxyHKy
He 0yi0, TO BBAXKAETHCS, 1110 HA JIATy CIUCAHHA BiANOBiAHO 10 I'padiky miiatexiB komTH Ha PaxyHKy Oynu
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BIICYTHI abo iX Oyl0 HeZOCTaTHbO uId IpoBeneHHs baHkoM crnucaHHa cymu PerymsipHoro mmarexy y
BIIMTOBITHOCTI 710 YMOB JloroBopy.

V pasi BiaCyTHOCTI KOIITiB Ha PaxyHKy y 00cs3i, JOCTaTHROMY Ul BUKOHAHHS PerynspHoro miarexy i3
BpaxyBaHHsIM KoMicii baHky Ha naty cnicanHs 3rigHo 3 ['padikom mmarexis Ta ymoBamu [loroBopy, bank e
HECe HISKOI BIAMOBITAIBHOCTI 3a HecmucaHHs (mopyimeHHs KITIEHTOM CTpOKIB mepepaxyBaHHS TOIIO)
PerynspHoro miuatexy.
4.3.7.Y pasi BiacyTHOCTI a00 HEOCTATHOCTI Ha 1aTy criucaHHs bankom Perymsiproro minarexy Ha [Totounomy
paxyHKY KOIUTIB y 00Cs31, JOCTaTHbOMY JAJIsl IpOoBeieHHs! baHkoM criucaHHs cyM ycix PerynspHux miaTexis
srizao 3 ['padikom miarexiB, baHk MPOBOAWTH CHHMCAaHHS YaCTWHHU 3a3HAuCHHUX PerynspHuX IUIaTexXiB Ha
BJIACHUHM po3CyJ - B Mekax HasBHMX Ha IlorouHomy paxyHky kowrTiB. IIpu npomy baHk He Hece HisKol
BIJNOBIJAJILHOCTI 3a HecmucaHHs (mopymeHHs KiieHToM CcTpokiB mepepaxyBaHHs Tomio) PerymsapHux
IUIaTeXiB. baHK He BIJCIIJKOBYE NMOJAIBUIMKA CTATyC 3a3HaueHUX PeryisipHuX miaTtexiB Ta HE MPOBOJUTH
CIHUCAHHS Y IHINY JaTy y pa3i Haaxo/keHHs Ha [loTOYHMI paXyHOK KOIITIB, AOCTaTHIX IJI TMPOBEICHHSI
cnucaHHa pemTtd PerymsipHux muarexiB 3rigHo 3 ['padikoM miatexiB (3 ypaxyBaHHSIM OCOOJIMBOCTEH,
3a3HaueHux y 1. 4.3.7.1. ta n.4.3.7.2. Jlorosopy).
4.3.7.1. Sxmo Ha migcraBi JoroBopy CIMCYeThbCsl Ta MEPEpaxoBYEThCs OAMH PerynspHuii miatix, bank He
3MIIACHIOE YaCTKOBE CITUCaHHA cyMH Perynsproro mnatexy. [Ipu nbomy bank He Hece HisSIKOT BiIOBIJAIBHOCTI
3a HecnucaHHs (nopyuieHHs KileHToM CTpoKiB nepepaxyBaHHs TOlI0) PeryispHoro niarexy.
4.3.7.2. 3a uum JloroBopoM baHK MOke 3aCTOCOBYBAaTH [1Ba BapiaHTH CIUCAHHSA PerymspHHX IJaTexiB —
CIMCaHHS CTaHJAPTHUX PeryispHUX IUIaTeXIB Ta CIMCaHHS PerynspHUX IUIaTeXiB 3 MPOJIOBKEHUM CTPOKOM
nii. Konkpernuii Bapiant cnucanus Perynsapaux miuartexiB Bkasyerbcs Ctoponamu y TapudHOMy miaHi 10
miei Yroau.

VY pa3i cnucaHHS CTaHIAPTHUX PeryiaspHHX IUIATEXKIB MPHU BIICYTHOCTI ab0 HEAOCTATHOCTI KOIITIB Ha
ITorounomy paxyHky Kiienrta Ha naty cnucanus PerynspHoro miuatexy, bank 3aiiicHIoe aii, onucasi B Il.
4.3.7. 1a4.3.7.1. JloroBopy Ta He BiJICIIIKOBY€ MOJAIBIIAN CTATyC 3a3HAYCHOTO PerynspHOro miarexy Ta He
IPOBOJIUTh CHUCAHHA Y IHIIY JaTy y pa3l HaAXoJuKeHHs Ha IoTOuHOMY paxyHOK KOUITIB, JOCTATHIX JIS
MIPOBE/ICHHS CIMCAaHHs PerynspHoro miaTexy.

VY pasi cnucanHg PerynsipHUX IJIaTeXiB 3 MPOJOBKEHUM CTPOKOM [ii, IPU B1ICYTHOCTI a00 HEIOCTaTHOCTI
komTiB Ha [lorounomy paxyHkKy, BaHK MOXe NPOJOBKUTH BHUKOHAHHS PerynspHOro miaTexy Ha CTpOK,
BkazaHuil y ['padiky mmarexiB. Y pasi HEHaAXOMKEHHS KOMITIB Y 00Cs31, JOCTaTHROMY JJisi BUKOHAHHS
PerynspHoro miarexy MpOTSATOM Takoro CTPOKy, BKazaHoro y I'padiky matexiB, bank He Hece HIsSKOI
BIJIMIOBIJAJILHOCTI 3a HecmucaHHs (mopyuieHHs KilieHTOM CTpoOKiB mepepaxyBaHHs Tolo) PerynspHoro
TUIaTe)xXy. baHk He BiACTIIKOBYE MONANBIINI CTATyC 3a3HAYEHOTO PeryispHOro ruiatexy Ta He MPOBOIHUTH
CIMCaHHS y 1HIIY JaTy y pa3i HagxokeHHsd Ha [ToTouHuil paxyHOK KOIITIB, JOCTATHIX Ul IMPOBEIEHHS
cnucaHHsA PeryisipHOro miaTexy.

4.3.8. Yci PerynspHi miarexxi BUKOHYIOTBCS Ha JaTy CIUCaHHS TakuxX PerymspHUX IUIaTeXiB 3TiAHO 3
I'padixom mumarexiB, Ha mouyaTok OmnepauiiiHoro nHsg, Ha KiHenps OmepariiiHoro aHs banky Ta Ha yac
BUKOHAHHS IUIATeXy, y BIAMOBIAHOCTI 3 1. 4.3.6. JloroBopy, SKIIO IHIIMM TOPSJOK HE BCTAHOBIIEHO
BHYTpILIHIM PeryasTUBHUM JoKymMeHToM banky. IIpu nupomy, y pasi HaaxomxkeHHs 1o banky Big Kiienrta Ha
naty cnucaHHs PerynspHoro miarexy 3riiHo 3 ymoBamu JloroBopy iHmux [Inarixaux inctpykuiit Kiienra,
Kuient num ynoBHoBaxye bank camocTiiiHO, Ha po3cyl baHky (Ta 3 ypaxyBaHHSIM BUMOT 3aKOHOJaBCTBA),
BHU3HAYaTU YEProBiCTh BUKOHAHHS TaKUX PerynspHux IuiartexiB 1 TakuxX IHMMX [IIaTDKHUX 1HCTPYKLIN
KiienTa.

4.3.8.1. 3 ypaxyBaHHsAM HaBeqeHoro y 1. 4.3.8. JloroBopy, bank He Hece BiANOBIAAIBHOCTI 3a:

4.3.8.1.1. HeBUKOHAHHS PerymspHOTO TaTexy, SKIIO y pe3yibTaTi BUKOHaHHs bankom iHmmx IlmaTixHux
IHCTpYKLIH, 1o Haxidmum B KiienTa Ha naty cnucaHHs Takoro PerynsipHOro miarexy 3riHO 3 yMOBaMHU
JloroBopy, Ta/abo BukoHaHHS baHkOM BUMOTr 3aKOHOAABCTBA MPO YEPrOBICTH CIHMCAHHS I'POIIOBUX KOIUTIB,
Ko1TiB Ha [IoTOUHOMY paxyHKY HE BUCTAUMJIO JJIs1 BAKOHAHHS Takoro PerymsipHoro miarexy, abo

4.3.8.1.2. HeBuKoHaHHs iHmMX [LMaTLKHUX IHCTPYKIiH, mo Hamiinum Big KiieHTa Ha naTy crucaHHS
PerynspHoro mnatexy 3riiHo 3 ymoBamMu JloroBopy, y pe3yibTaTi BUKOHaHHS bBaHKOM BiOBIJHOTO
Perymspaoro mnarexy, Ta/abo BuKOHaHHsS baHkOM BHMOr 3akOHOJABCTBA MPO YEProBICTh CIHUCAHHS
IPOIIOBUX KOIITIB, KOIITIB Ha PaxyHKy He BUCTAUMJIO /Ui BUKOHAHHS TakuX [LMaTiKHUX 1HCTPYKIIiH.

4.3.9.V pa3zi BHECeHHs 3MiH 00 MOPSAKY CIUCAHHS (CyM Ta/ab0 PeKBI3UTIB AJIs MepepaxyBaHHs PerymsapHux
IJIaTEeXKIB TOIMIO), siIke 3AilicHIOeThes bankom Ha miactasi JloroBopy, KiieHT 3000B’s3aHMii iHIIiIIOBATH
YKJIaJIeHHS HOBO1 3asiBM PO HaJaHHs baHKiBCHKOI MOCITYTH.
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4.3.10. bank He Hece BiAMOBIAATBHICTH 32 BUKOHAHHS CITUCAHHS 3T1JHO 3 yMOoBaMHu J{oroBopy, SKII0 GakTHIHO
naH1, HaBeIeH1 y 3asBi Mpo HaJaHHs baHKIBCHKOT MOCTYTH 3MIHIIINCH, ajie KiieHnT He moBimomuB bank mpo 11e
y MopsAAKyY, nepeadaueHomy y 1. 4.3.9. Jloroopy.

4.3.11. Knient mae mpaBo B Oyab-sSKHil 4ac BiAMOBHUTHCS Bif baHKiBChKOi mocimyru «PeryisipHi miaTexi»,
HajaBu a0 banky 3asBy mpo BiIMOBY BiJl OTpuMaHHS BaHKIBCBKOI MOCIYTM Yy CTPOKH Ta y HOPSAKY,
nepenbaueni posaiiom «17. CTPOK JIII JOTOBOPY. 3MIHA TAPU®IB TA JOI'OBOPY. PO3IPBAHHSI
JOI'OBOPY» [lorosopy.

4.3.12. lllnaxom mignucaHHs 3asBU PO HAJaHHS OaHKIBCHKOT ITOCITYTH 13 3aMOBJICHHSAM BaHKIBCHKOT TOCITYTH
«Perymspni mnarexi» Kiient Hanae banky cBoo 0lHO3HaYHY 3ro/ly Ha BUKOHaHHA BaHKOM KO>KHOTO Ta BCIX
PerynapHux marexiB B HOpsAKY Ta Ha yMoOBax, nependaueHux J[loroBopom Ta 3asBOX NpO HaJaHHA
0aHKIBCbKOI mociyrd. 3 MoMeHTy ykiaganHs CtopoHamu 3asBH NMpO HaJaHHA OaHKIBCHKOI IMOCITYTH BCi
Perynsphi mmatexi 3rigHo i€l 3assBU Ipo HaJaHHS OaHKIBCHKOI MTOCITYTH BBAKAIOTHCS aKIIETITOBAHUMH.
4.3.13. 3a naganna bankiBcekoi mociyru «PerynsipHi miatexi» nependadenoi JoroBopom, KiienT crutauye
banky xomiciliny BuHaropopy 3rijao 3 Tapudamu banky. bank mae nmpaBo caMOCTIHHO CIIUCYBaTH 3a3HAYCHY
KoMmiciiiHy BuHaropony 3 Ilotounoro paxynky Kiienta, a Takox 3MmiHtoBatH Tapudu banky y mopsaxy,
nepenbdayeHomy Jlorosopom.

4.3.13.1. Y pasi BiacyrHocti Ha [lorounoMy paxyHky KiieHTa TrpomioBuX KOIITIB y TOCTATHIN KUTBKOCTI JIst
cnvcaHHs baHKOM KOMICIMHOT BUHAropou 3a Hafany baHKiBCbKY OCIYTY 3IiIHO 3 UM po3auioM JloroBopy
abo necrutatu KitieHToM 3a3HaueHOi BaHKIBCHKOI MOCITYrH MPOTSATOM Oublie HIX 2 KaJeHAApHI MicsIl
nocIiib, baHk Mae MpaBo B 0JJHOCTOPOHHBOMY HOPSIIKY po3ipBaTH J{oroBip B 4acTHHI HaJaHHS baHKIBChKOT
nociyru «PerysspHi Tuiatexi» Ta Mae TpaBo iHimiroBaTH morameHHs KiieaToM 3a3HadeHoi 3a00proBaHOCTI
Ta 3aBJaHuX 30uTKiB baHky y cynoBomy nopsaky. Hananns bankiBcbkoi mociyru «PeryispHi miaTtexi»
aBTOMATHYHO TPHUIHUHAETBCA TAaKOX Yy BUMAAKYy 3akpuTTs IlorouHoro paxynky Kiienta momo skoro
HagaBanacsi bankiBceka mociyra Ta/abo y Bunaaky posipBanus JloroBopy/mpunuHenHs cTpoky aii Jlorosopy,
a TaKOXX B IHIIMX BHIAAKaX, mependadeHux JJorosopom.

4.3.14. lllnaxom yknaaeHHs 3asBU mpo HajnaHHs bankiBcbkoi mocnmyru KilieHT miaTBepikye, 10 MOPSIOK
ciiucanHs Perynsapuux miarexiB 3 [lorounoro paxyHKy, sIK BiH onuMcaHuid y 3asBi Mpo HajaHHS baHKIBCHKOT
MOCIYTH, HOMY LIJIKOM 3pO3yMUIMI Ta, 1110 BiH 0e33acTepexHO NOr0/PKYETHCS 3 HUM Ta He Oy/ie BUCYBATH /10
banky >koHUX TpeTeHsiii, M030BiB y 3B’ 43Ky 3 HaJlaHHAM Ta/a00 HeHajaHHsAM bankoM baHKIBCHKOT mociyru
«PerynsipHi nuarexi» y Nopsiky, nepeadaueHomy 3asiBOX0 Ipo HafaHHs baHkiBChKoi mocayru Ta JloroBopoM.

4.4. BAHKIBCBKA INOCJYT A « 1IEITIO3UTHA JITHIS»
Tepminu Ta noHATTA:
Jeno3ut/deno3uTHa JIiHisl — KOIITH B YKPaTHCHKUX TPUBHSIX a00 1HO3EMHIH BaJIIOTI, sIKi Ha TijcTaBl JloroBopy
HasatoThest KimienToM baHKy BiIMOBITHO A0 KOHKPETHOI 3asBU Mo HaJaHHsA baHKIBCHKOT MOCITYTH Ha yMOBax
CTPOKOBOCTI, TOBEPHEHHS Ta MJIATHOCTI.
Jleno3uTHUI A0TOBIP - 70roBip 0AHKIBCHKOTO BKJIALY (EMO3UTY), AKUH yKiagaeThcsi CTOPOHAMM BiJIIOBITHO
1o JloroBopy, NUIIXOM yKJIaJCHHS BiJMOBIIHO1T 3asiBU PO HaJaHHs BaHKIBCHKOT MTOCITYTH.
3asBa — 3asBa npo HagaHHS baHKIBChKOT mocayru Ta/abo 3asBa mpo HajaHHS baHKiBCbKOI Mociyru (3MiHa
YMOB KOpUCTYBaHHs baHKIBChKOIO ITOCIIYT010), Ha IMIJCTaBl SKO1 00YMOBIIIOIOTHCS YMOBH PO3MIILIEHHS] OKPEMOi
Heno3utHoi niHii (Tpanmry), ykiagena CTopoHaMH y IOPSIKY, BCTAHOBJICHOMY IIMM po3iioM /lorosopy.
IIpouenTHa cTaBKa — cTaBKa, BIAMOBIHO JI0 SIKOi HAPAXOBYIOTHCS MPOLIEHTH Ha cymy Jlemosury.
Jlata BHeceHHs1 [lemo3uty — oOymoBieHa CTopoHamMH NpH YyKJIaJeHHI 3asBM NMpo HajaHHA baHKiBChKOI
MOCYTH J1aTa 3apaxyBaHHs Jleno3uty Ha 3a3HaueHui bankom Jleno3uTHH paxyHOK.
Jleno3uTHUI PaxXyHOK — JIETIO3UTHUH (BKJIaJHUI) paxyHOK, 110 BiakpuBaeThes bankom KiieHTy Ha ymoBax,
BHU3HaueHUX y 3asBi po HagaHHs baHkiBcbkoi mocnyru Ta y Jlorosopi, ans o0iky Ta 36epiranss Jleno3uty i
nijnsrae noBepHeHHto KiieHTy BiAnoBiaHO 10 3aKOHOIAaBCTBa Ta YMOB JloroBopy.
IloTouHuii paxyHok - notouHuil paxyHok Kiienra, Bigkputuii y banky, pekBi3uTu SKoro Bu3HaueHi y 3asiBi
a00 y 1HIIOMY JOKYMEHTI, y3TroJKeHOro 3 bankom.
Jara 3akinyenns Jleno3suty — odymoninena CtopoHamu y 3asiBi po HajaHHsA baHkiBcbKkoi mociayru aara
cnucanHs bankom komrTiB 3 JIeMO3UTHOTO paxyHKY 3 METOIO0 IepepaxyBaHHs (moBepHeHH:) [lemosuty Ha
paxyHok Kiienra, 3 ypaxyBaHHSM HoJ0XeHb 1. 4.4.3.2. JloroBopy.
JlaTa 10cTPpOKOBOro 3aKkiHueHHs Jleno3uTy — 1aTa JOCTPOKOBOTo criucaHHs bankom komris 3 Jleno3uTHoro
paxyHKy 3 METOI0 nepepaxyBaHHs (1moBepHeHHs) [leno3uty Ha paxyHok KiieHTa (3 ypaxyBaHHSIM MOJ0XKEHb
1. 4.4.3.2. JloroBopy), 3ri;IHO yMOB BiJANIOB1THOT 3asiBH PO PO BiIMOBY BiJl OTpUMaHHs baHKiBCHKO1 MOCTYTH.
JaTa cnuiatu npoueHTiB — o0ymoBieHa CtopoHamu y 3asBi po HajgaHHs baHKIBChKOT TOCIYTH JjaTa CIUIATH
HapaxoBaHMX 3a /leno3nToM npoueHTiB Ha paxyHok KitieHTa, 3 ypaxyBaHHAM Non0xeHs 11. 4.4.3.2. Jlorosopy.
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Bxuiiag Ha BUMOTY - 1ie TPOIIOBI KOWITH, 110 po3minieHi Kiientom y banky Ha ymoBax Buaaui Jleno3uty Ha
nepiry Bumory Kirienra.

Bxu1ag cTpokoBuii - 11e TpoIIoBi KomTH, po3MimieHi Kimientom y banky Ha Bu3HaueHHi 3asBOIO CTPOK, TOOTO
Ha yMOBax IMOBepHEHHS [leTo3HTy 31 CINTMBOM BCTAHOBJIEHOTO 3asBOIO CTPOKY.

4.4.1. NOPAJOK POSMIILEHHSA TA IOBEPHEHHSA JEITO3UTY
4.4.1.1. dna po3mimensas Jlenosury, Kimient monmae banky BiamoBigHy 3asBy mpo HagaHHS baHKiBChKOT
MOCIYTH BIANOBIAHO 10 YMOB JIOroBOpy Ta BUMOI' 3aKOHOIaBCTBA. 3asBa MICTUTh YMOBH Ha skuX KiieHT xoue
po3mictuth B banky Jleno3ut. bank moroukye npuitHATTA 3asBU y crioci0, nependadenuit JJoropopom. Kimien
nepenae banky y Jlenmo3uT KowWTH B YKpPaiHCBKMX I'PUBHSX a00 1HO3€MHIN BallOTI Ha CTPOK BiJ OJHOIO
KaJICHAApHOTO JTHS 10/a00 OLIbIIe OJJHOTO POKY HAa YMOBaX, BU3HA4YCHUX J[oroBopoM Ta 3asiBOIO MPO HaIaHHS
bankiBchkoi mocinyru. JloroBip B yacTuHI HajlaHHS baHkiBChbKOi mociyru «/leno3uTHa JiHis» YKIIaIaeThCs Ha
ymoBax Buaaui Jlenosury Ha nepury sumory Kiienta [BKJIAL HA BUMOTI'Y].
4.4.1.2. KnienT qist Binkputts Homy JlemosuTHoro(nx) paxyHky(iB) Ta IpOBEACHHS 110 HhOMY(HX) OTEpallii,
Hasae 10 banky nokymeHTH, nependadeHi 3aKOHOJABCTBOM, B TOMY YHCJIi HOPMAaTUBHO-TIPAaBOBHUMHU aKTaMHU
HBY Tta BHyrpimHiMH IoKkyMeHTamu/mporeaypamu banky. KpiM TOro, 3 MeTo BUKOHAHHS BHMOT
3aKO0HOJIABCTBA, IO PETYIIOE BIIHOCHHHU Y cepi 3anmobiraHHs Jeraiizaiii (BiIMHBaHHIO ) JOXO/IIB, OCPKAHIX
3JIOYMHHUM IUIIXOM, baHk mMae npaBo ButpeOyBaTH Bix KitieHTa iHII JOKYMEHTH Ta BiJJOMOCTI, TOTPiOHI JJIst
3’sCyBaHHS HOro 0OCOOM, CyTi MisIbHOCTI, ()IHAHCOBOTO CTaHy, B T.4. 1 JUIS ileHTU(IKAIil 3aCHOBHHKIB
(yuacuukiB) Kiienra - Gpi3nyHUX Ta IOPUIUIHUX OCI0.

JlokymeHTH 1 BigomocTti, siki HamatoTbesi Kiientom s ineHtudikanii MaioTh OytH odopmileHi y
BiJIMOBIAHOCTI IO BUMOT 3aKOHO/IAaBCTBA Ta BHYTPILIHIX JOKyMeHTiB baHky.
4.4.1.3. Bigkpurts /[lenmosutHoro(ux) paxyHKy(iB) 3AiHCHIOETbCS baHkOoM He paHime THS YyKIaZaHHS
CropoHamu BiaNOBiAHOI 3asiBU PO HajaHHSA baHKIBCHKOT MOCIIYTH, 32 YMOBU BUKOHaHHs KiieHTOM BUMOT .
4.4.1.2. lorosopy.
4.4.2. 3arajbHi yMOBH:
4.4.2.1. Komrru Ha [leno3utHuii(i) paxynok(u) Kiienra nepepaxoByrorbes 3 [lorounoro paxyHky i micis
3aKiHYEHHS CTpPOKYy 30epiraHHs moBepratoTbes Ha [lorounuit paxyHok Kiienta (ZloropipHe criucaHHS).
[TpoBenenns IlmaTikHuX omepamiid Ta BUAada KOIITIB TOTiBKOIO 3 JlemosutHoro(nx) paxyHky(iB) Kiienra
3a00pOHSIETHCS.
4.4.2.2. B Jlary Baecenns [lenosuty KiieHnt 3000B’s13anuii 3a6e3neuntu Ha [I0TOYHOMY paxyHKY KOIITH Y
CyMi, 110 BU3HA4Y€HO 3asBOIO, JUIs MOJANbIIOro 3iiiicHeHHs bankom J[oroBipHOro crnucaHHs IMX KOIUTIB 1
3apaxyBaHHs Ha Jeno3uTHUI paxyHOK, Ha yMOBax, BU3Ha4eHHX 3asBoI0 Ta JloroBopom.
4.4.2.3. KiieHT 3000B’3aHui He 3akpuBaTH [I0TOYHMI paxyHOK HpPOTArOM CTPOKY OTpHMMaHHA baHKiBChbKOi
MOCYTHU «Jlerno3uTHa JIHISN.
4424. VYV pa3i nopymenas Kmientom Bumor mn. 4.4.2.1. JloroBopy bank He Hece BiINOBITATBHOCTI 3a
Hepo3MmiteHHs [lenosuty y [laty Buecenns Jlernosury.
4.4.2.5. IloBepHeHHs [leno3uTy B yKpalHCBKUX IPUBHSX BUKOHYETbCA 10 12.00 roauH 3a KMiBCBKMM 4acoM
Jatu 3akiHueHHs Jleno3uTy, SKIo iH1Ie He 00yMoBJieHO yMoBamu 3asBu. [loBepHeHHs [leno3uty B iHO3eMHII
BaMIOTI 3AilicHIOETbed y Jlary 3akiHueHHs Jlemo3uTy npoTsroMm baskiBchkoro s, skimo CTOpPOHH He
JOMOBIIATHCS Tpo iHIIe. [Ipu oMy, moBepHeHHs J{emo3uTIB 3A1MCHIOETHCSA Ha PaXyHOK, 10 00YMOBJICHUMHU
CropoHamu NpH yKJIaJieHH1 3asBH.
4.4.2.6. HapaxoBani nponentu 3a [leno3urom Kiienra nepepaxoBytotsest Ha [loTounuit paxynok Kmiienra.
4.4.2.7. SIxmo, 3riHO 3 BUMOraMu 3aKOHO/IaBCTBA, IPU BUILIATI IPOLEHTIB 3a Jleno3utoM bank 30008’ si3aHmii
yTpuMaTu Oynb-sKl MMOAATKH, 300pU 4 iHIII 00OB A3KOBI MUIaTEX1 (BKIIOYAIOYM IMOJATOK HA penarpialiio
n0xofiB), baHk yrpuMmye 3a3HadeHi 1MojaaTky, 300pH 4M iHIII 0OOB SI3KOBI IUIATEX1 3 CYyMHU INPOLEHTIB, IO
niuIsiraioTh Buriati KiienTy, y MOMEHT Takoi BUILIaTH Ta 6e3 y3rokeHHs 3 Kimientom.
4.4.2.8. Sxmo Jlemo3uT Oy/e aperToBaHui, 3riIHO BUMOT 3aKOHOJJaBCTBA, TO MPHU HacTaHH1 J[aTh 3akiHUeHHS
Jlero3uTy, BiH MPOJOBKYE 3HAXOTUTHCH Ha J[€MO3UTHOMY pPaxyHKY IO MOMEHTY 3HSTTS TaKOTO apemTy a0o
710 MOMEHTY 3BEpHEHHS CTATHEHHs Ha [lerno3uT, 3riqHo 3 BUMOT 3akoHoaBCcTBa. [IporieHTn Ha apemToBaHuit
Jleno3ut HapaxoByIOThCs e A0 JlaTu 3akinyeHHs Jlemo3ury.
4.4.2.9. bank mae npaBo Ha J[oroBipHe criucaHHs KOIITIB 3 paxyHKiB Kiienra Biakputux B banky, 3 meToro:
4.4.2.9.1. 3apaxyBanHs cyMmu Jlerno3uty Ha eno3uTHuil paxyHok Kiienta abo nosepHeHHs cymu [leno3uty Ha
MOTOYHUX paxyHok KiieHTa;
4.4.2.9.2. BukoHaHHs Oyb-KUX O0proBux 30008’ s13aHb Kiienra nepea bankowm 3a JloroBopom 4u Oy1b-IKUMU
IHIIIMMU JTOTOBOpaMU yKJiaJieHuMu Mixk bankom Ta Kiientom (Hanasni — bBoprosi 30008’ si3anHs).
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4.4.2.10. JloroBipne cnmcanHsa. Bxmiouennsm B Jlorosip nporo nmyHkry Kiient Hagae banky sroay Tta
nopydeHHs Ha JleOberyBanHs paxyHKy//[oroBipHe cnucanHs 3 Oyab-sikoro 3 paxyHkiB Kiienra B banky. 3
MoMeHTy ykinaganHs CtopoHamu 3asiBH Bci Taki Ilmatexi BBakaroThes akuentoBanuMu Kitientom. Take
JTOPYYCHHS MiyIsirac BUKOHAHHIO BaHKOM y pa3i HacTaHHS OJHIET 13 HIDKUE3a3HAYCHUX YMOB:

4.4.2.10.1. HacTaHHs AaTH PO3MIILIEHHs/TIOBEpHEHHS [leno3uTy;

4.42.10.2. nactaHHs CTpOKY (TepMiHy) BHKOHaHHS boproBux 3000B’si3aHb, 3 MOMEHTY HaCTaHHS
BiJIMOBIAAILHOCTI 32 boproBuM 3000B s3aHHSM 1 B cyMi, sika JOpiBHIOE CyMi boproBux 3000Bsi3aHb, CTPOK
BHKOHAHHS SIKUX HAcTaB a00 B pO3MIpi, 1110 CTAHOBUTH OY/b-SAKY YaCTHHY BiJ TaKOi CYMH, 1110 He0OXinHa baHky
U1 BUKOHaHHS boproBux 3000B s3aHb Ta 13 CILIATOIO0, B pa3i HEOOXiTHOCTI, Bi iMeHi Ta 3a paxyHoK Kiienrta
300piB/MOJATKIB/IHITMX HEOOXIAHUX I Takoi(ux) omepamii(ii) BUTpaT, B PO3MIpi, BCTAHOBJIECHOMY
3aKOHOJABCTBOM.

bank € orpumyBauem KomTiB 1o JloroBipHOMY CIIMCAHHIO 3 METOIO NoraiieHHs boprosux 30608’ s13anb. [Ipu
4yoMmy, 3a 00cTaBUHHM 200 HEOOX1THOCTI, 200 SIKIIO 1€ € TOPEYHUM, B 3aJIEKHOCTI Bl cutyauii, bank Mae rmpaBo
3MIMCHIOBATH CIIMCAHHS IPOIIOBUX KOIITIB 3 OJHOTO OAHKIBCHKOT'O PaxXyHKY Ha IHIMUN O0aHKIBCHKUI paxyHOK
Kiienrta B Oyap-sKiii OCIIIJOBHOCTI Ta Oy/b-SIKY KUTBKICTh pa3iB.

IIpu J[loroBipHomMy cnucaHHi baHKOM TpomIOBHX KOIITIB y BAaJIOTI 1HINIK, HDK BagoTa boproBux
3000B‘s13aHb, KITIEHT 1M Hagae 3roay Ta Aopydvae, Ta Hagae baHky BCi HEOOXiIHI MOBHOBAKEHHS TSI IIOTO,
a came, ajie He OOMEXYIOUHCh: BiJ iIMEHI Ta 3a paxyHOK KirieHTa, a y BUIagKy HEOOXiTHOCTI — BiJ iMeHI
KiienTa, ame Bim BiiacHOro iMeHi baHky, 3miiiCHIOBAaTH O€3rOTIBKOBY KYIIIBIIIO/TIPOIax/00MIH BaJIIOTH 3a
KypCOM, 110 BU3HAYAETHCS CaMOCTiiHO baHKOM, MpH IbOMY Takui Kypc HE MOKe OyTH OLIbIIMM/MEHIITUM HiXK
KypC KyMiBIi/Ipoaaxy/oOMiHy, 110 TisiB B omepamiiHiii kaci banky Ha neHp mpoBeneHHs JloroBipHOTO
cnucanHs. 3a KokHe Take JloropipHe crucaHHs baHKOM TpOIIOBHX KOIITIB y BalIOTI 1HIIINA, HIXK BalrOTa
3000B‘s13aHb, KurieHT 3000B‘si3aHuil crutlatuth baHKy KOMICiI0 3a pO3paxyHKOBE OOCIYrOBYBAaHHS II0
JloroBipHOMY CIIUCaHHIO y po3Mipi, 110 Bu3HaueHa Tapudamu banky Ta po3paxoByeTbes BiJl CyMH IPOIIOBUX
KOIITIB, 110 criucani bankom. B pa3i HeoOxigHocTi, bank Bix iMeHi Ta 3a paxyHok KirieHTa abo BiJl BIIACHOTO
imMeHi, ane 3a paxyHok KitienTa, 311iicHIOE omuiaTy BCix 300piB / MOIATKIB / IHIIIUX, 32CTOCOBHUX /10 KOHBEPTallii
BAIIOTH, BHUTpaT, B ToMy uucmi 300py mo IlenciiiHoro ¢onmy VYkpaiHu, B po3Mmipi, BCTaHOBJICHOMY
3aKOHOJABCTBOM.
4.4.2.11. CTOpoHH JOMOBWJIHCH, IO Y BUNIAIKy BUHUKHEHHs y KitieHTa Oyab-sSKuX mpocTpodeHnx boprosux
3000B’s3aHb nepen bankom abo 3000B s3aHb, CTPOK BUKOHAHHS SKHX HacTaB, baHK Mae mpaBo po3ipBaTu
Jlorogip (B yacTuHi HagaHHs baHKIBCHKOT MOCITYTH, BU3HAYEHOI IIMM pOo3/1ii1oM J[0TOBOPY) B OTHOCTOPOHHBOMY
nopsaky 1 cnucatu (JloroBipHe cnucanHs) Jlemo3ut 4u HOro 4acTHMHY B paxyHOK HorameHHs boprosux
3000B’s13aHb. [lpu poMy, mpoueHTH 1o Jleno3uTy mepepaxoByOThCS B MOPSAKY MependadeHoMy 3asBoro,
SKILO 1HILIE MUCHMO He norojkeHo CtopoHamu. 3anumok Jlernos3ury, (y pasi Horo HassBHOCTI Micis 3/11HCHEHHS
cnucanHs (JloroBipHoro crnivcanHs) yacTuHU /{eno3uTy B paxyHok noraimeHHst boprosux 30608’ s13anp Kiienra
nepen bankom, y T.4. HapaxoBaHi NpoLEHTH) moBepTaeTbes Ha IloTounuit paxyHok Kiienra, Bu3sHaueHMi
Kiientom B 3asBi.

Iami ocobmuBocti loroipHoro cnucanHs Croponu BuzHauumiu y posnain «6. JJOI'OBIPHE CITMCAHHA
(IEBETYBAHHSA PAXYHKY)» Jlorosopy.

4.4.3. llopsinok i ymoBu po3minienus Jdeno3ury:

4.4.3.1. CTOpOHHM JOMOBIISIOTHCS 111010 HACTYITHUX ICTOTHUX YMOB 3asiBU:

e jaTa YKJIaJICHHS 3asBH;

e cyma /leno3ury;

e [IpoueHTHa CTaBKa;

® TOPSIOK HapaxyBaHHS MPOIICHTIB;

® IIOPSJIOK CILIATH MPOLIEHTIB;

e Jlara BHeceHHs Ta Jlara 3akindyeHHs [leno3ury;

® YMOBH JIOCTPOKOBOTO MpUITMHEHHA JloroBopy (B yacTHHI HajaHHSA BaHKIBCHKOI MOCIIYrH, BU3HAYEHOT UM
pozainom JloroBopy);

¢ peksizutu CTOpIH.

4.4.3.2. Slxkmo Jlara 3akinuenns Jlemosury/J/lata moctpokoBoro 3akiHueHHsS Jlemo3uty Ta/abo [lara cruiatu
MIPOLIEHTIB MpHUNaae Ha He baHKiBCbKUi IeHb a00 JIeHb, SIKUI € HepoOOUYUM JHEM Y KpaiHi MiCI[e3HaXOJKEHHS
OaHKy-KopecnoHaeHTa (g /leno3uTiB B 1HO3EMHINM BalllOTi), TO MOBEpHEHHs Jlemo3utry Ta HapaxoBaHUX
MPOIIEHTIB 3/iiCHIOEThCSl y BaHKIBCbKMIA JIeHb, HACTYMHUN 32 TakuM He baHkiBCchbkuM qHEM abo HepoOounm
JHEM Yy KpaiHi MICIe3HaXO/pPKeHHs OaHKy-KopecnoHjeHTa (ans Jlemo3uTiB B 1HO3eMHIH BaloTi), 6e3
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HapaxyBaHHs neHi. KilieHT UM miaTBepaKye, 10 MopsI0K HOBEpHEHHS [leno3uTy/A0CTpOKOBOTO OBEPHEHHS
Jleno3uTy/crutati MPOIEHTIB, K BiH BH3HadeHU y JloroBopi, HOMy IIIJIKOM Ta TOBHICTIO 3PO3YMUIUH,
BiJIMOBiAa€ ioro Boii Ta KilieHT MOBHICTIO 3TOMHUMN 3 TAKUM MOPSIKOM.

4.4.3.3. IlponienTu 3a Jlenmo3utoM HapaxoByrOThCs KimieHTy B BaimoTi Jleno3uTy 10/IeHHO Bif THS, HACTYITHOTO
3a Jlaroto BHeceHHsa [lemo3uty no nHs, sikuil nepenye [larti 3akinuenHs Jlenosuty abo Jlati JO0CTpOKOBOro
3aKiHueHHs Jlermo3uTty 3rimHO yMmMOB 3asBU - 3a (PaKTHUYHY KUIBKICTh KaJICHIAPHUX IHIB PO3MIIICHHS 3
ypaxyBaHHIM MOJ0XeHb 1. 4.4.3.2. JloroBopy. IIpu npoMy npu HapaxyBaHHI IPOIICHTIB HE BpaxoByeThcs JlaTa
BHeceHHs Ta [laTa 3akinueHHs/J{ata 7OCTpOKOBOro 3aKkiHUeHHS Jleno3uty.

4.4.3.4. ]Ins po3paxyHKy IPOIEHTIB KiIJIBKICTh JHIB Y polli mpuiiMaeTbes 3a 360 y pasi po3minieHHs Jeno3uTy
y iHO3eMHi# BaitoTi, Ta 365 (366 KajeHAapHUX JHIB Y BUCOKOCHUM pIK) — y pa3i po3MimeHHs [leno3urty y
HaI[lOHAIBHIN BaIIOTI YKpaiHu.

4.43.5. Skmo Jlemo3ut HamaeTbcs Ha TepMiH A0 30-TH AHIB, MPOIEHTH CIUIAYYIOTHCS OJHOPA30BO IPHU
MoBepHEHHI Jlermo3uTy, B IHIIMX BUMAJAKaX CIUIaTa MPOIICHTIB 3IIHCHIOETHCS B TOPSAIKY, OOYMOBICHOMY
Croponamu B 3asBi, 3 ypaxyBaHHsAM BUMOT 11. 4.4.3.3. JloroBopy. HapaxoBaH1 IpoOIIEHTH IEPEPaxOBYIOTHCS Ha
[Torounuii paxynok Kiienra, Busnauenuit Knienrom y 3assi (6e3 Haganas Kinienrom IInaTi>kHUX 1HCTPYKIIN
Ha mepepaxyBaHHs Jleno3uty).

4.4.3.6. BigpaxyBaHHS CTPOKY NPOCTPOYCHHS BHKOHAHHS 3000B’s3aHb 3a 3asBOI0 TOYMHAETHCS 3 JTHS,
HACTYITHOTO 32 JIHEM, KOJIU 11e 3000B’13aHHS Majio OyTH BUKOHAHHUM, SIKILO 1HIIE He rnepeadadyeHo JJoropopom
a0 3asBoro.

4.4.4. BIIIIOBIJAJBHICTH CTOPIH

4.4.4.1. CropoHu HecyTh nepeadadeHy 3aKOHOJABCTBOM BIIINOBIIAJIbHICTh 32 30MTKH, 3aBJlaHl OJHA OJHII
BHACJIIIOK HEBUKOHAHHS 200 HCHAJIC)KHOTO BUKOHAHHS yMOB JloroBopy Ta/abo 3asBu.

4.4.4.2. baHk He Hece BIANOBIJAIBHOCTI 3a MOPYIIEHHS CTPOKIB BUKOHAaHHS baHkoMm 3000B’si3aHb IO
noBepHeHH!o Jlenmo3uty Ta/a00 criiati HapaxoBaHUX Ha JIETO3UT MPOIIEHTIB, SKIIO BiJCYTHS BUHA baHKy.

4.4.5. ITHIII YMOBHA

4.4.5.1. Knient 3000B’s3a0uii npotsaromMm 5-Tu PoOoumx 1OHIB 3 JaTH BHECEHHS OyIb-KHX 3MiH JO0 HOro
pexBi3uTiB iHpopMyBaTH baHK Mpo Taki 3MiHU B TUCHMOBIH (OpMi.

4.4.5.2. Crpok Hananus bankiBcebkoi nocayru «/IEINO3UTHA JITHIS». bank Hagae baHkiBCbKY MOCIyTY,
BU3HA4YEHY IIUM po3zaisioMm JloroBopy, 3 MoMeHTy ykiaaeHHs CtopoHamu 3asiBM Ipo HajaHHS baHKiBCBKOI
nocayru 1o [latu 3akinuenss [lenoszuty a6o [latu qoctpokoBoro 3akiHueHHs Jleno3uTy, siki BKa3aHi y 3asBi,
abo o yknaneHHs CTopoHaMu 3asiBU PO BIAMOBY BiJl OTpuMaHHs baHKIBCbKOI MOCTYTH, ajie B Oyb-SIKOMY
BUMNAJKY 10 BUKOHaHHS CTOopoHamMH B3ATHX Ha cebe 3000B s3aHb 3a J[oroBopoM B MOBHOMY 00cs31 abo 10
MOMEHTY po3ipBaHHs JloroBopy y Bumnaakax, nependaueHux Jloropopom ta/abo 3akoHOJaBCTBOM.

4.4.5.3. Ulnsxom mignucanus 3asBu, KiieHT BUpakae CBOIO 3roy Ta HaJlae JO3BLT Ha mepenady iHpopmarii
po BIAKpUTTS y baHky paeno3utHoro(ux) paxyHky(iB) B €JIE€KTPOHHOMY BHIVISJII 3ac00aMU €JIEKTPOHHOI
nomrty HBY Ha ajpecy BiANMOBiAHUX OpraHiB Aep)kaBHOI (iCKalbHOI (110aTKOBOI) CIIYy>KOHM BIANOBIAHO 10
BHUMOTI' 3aKOHOIaBCTBA.

4.4.5.4. bank mae npaBo BiAMOBUTH KitieHTy y 3A1iCHEHHI IIaTeXiB, SKIIO (piHaHCOBA oneparis 0y/e MiCTUTH
O3HaKM TaKoi, 10 3T1JJHO 13 BUMOraMH 3aKOHOJIaBCTBa MiAJArae (piHaHCOBOMY MOHITOPHHTY.

4.4.5.5. Knient He Mae mpaBa OyJb-KMM YMHOM BIACTYyNaTH Ta/abo mepenaBaTH CBOI IpaBa, BUTOIM Ta
3000B’s13aHHS 3a UM po3iioM JloroBopy a Hi MOBHICTIO, a Hi yacTKoOBO. [lepenaya npaB Ta/abo 000B’s3KiB
Kiienra 3a nuM po3zisiom JloroBopy J0NMYyCKA€eThCs JIUILE 32 MUCbMOBOIO 3rofioo banka.

4.5. BAHKIBCBKA IIOCJIYT A «BKJIAJI HA BUMOT'Y «BLJIbHUI»»
Tepminu Ta noHATTA:
Bkuaan - cyma(u) rpouioBux KoITiB B 0€3rOTIBKOBINM (opMi y HaIllOHAJBHIN BaltOTI YKpaiHU 4u/Ta Jgojapax
CIIA, un/ta €Bpo posminryeTbesa(toThest) KitienTom Ha Jleno3utHoMy paxyHKy, HOMEp SIKOTO BKa3aHUiH y 3asBi
po HaJaHHs baHKIBCHKOT MOCITYTH, Ta MAArae(foTh) BUILIaTI bBaHkoM BiAMOBIAHO 10 3aKOHOIAaBCTBA Ta YMOB
1poro posainy Jlorosopy.
Jleno3uTHNI PaXyHOK - IENO3UTHUM (BKJIaJHUN) paxyHOK, 110 BiakpuBaeThcsi bankom KiieHnTy Ha ymoBax,
BH3Ha4YeHUX Yy 3asBi npo HajxaHHs baHkiBcbkoi mocnyru Ta y JloroBopi, anst o6iiky Ta 30epiranns Bxmany i
mijisirae moBepHeHHI0 KimieHTy BiIMOB1IHO 10 3aKOHOAaBCTBA Ta yMOB [[oroBopy.
Jleno3uTHUI A0TOBIp - JOroBip OAHKIBCHKOTO BKJIaLy (AEMO3UTY), AKMH yKiagaeTbes: CToOpoHAMH BiATOBIIHO
10 JloroBopy, IIJISIXOM YKJIaJIeHHS BINIOBIIHO1 3asBU MPpo HagaHHs baHKIBCHbKOi MOCITYTH.
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IToTounmii paxyHok - notouHuil paxyHok Kiienra, Binkputuii y banky, pekBi3uTu Koro Bu3HaueHi y 3asBi
a00 y 1HIIIOMY JOKYMEHTI, Y3TOPKEHOT0 3 baHkoM.

Ynockonanenuii ejqexktpoHnuii mignuc (Yaockonanenuii EII) — me Bua eNeKTPOHHOTO MIANHUCY, SKHIMA
(hopMyeThCs Ta BUKOPUCTOBYETHCS B IOPSJIKY, IEPEI0aY€HOMY BIATIOBITHIM JOTOBOPOM IPO 00CITYTOBYBaHHS
MOTOYHOTO PAaxyHKY 3a JIOTIOMOTO0 eIeKTpOHHOI OaHkiBChbkoi Cucremu kiieHT-0ank «Click OTPay» s
3M1iCHEHHs 0aHKIBCHKUX omeparliii» ado 1um JloroBopom, siki 0ys10 yKIaJaeHo/91 yKIaaarThes Mix KirieaTom
Ta baHkom.

Bamotnuii kypec HBY - odiniiinuii Kypc rpuBHi 10 1HO3€MHHUX BajtoT, BcraHoBleHuid HBY ;

Onepauiiinuii yac - yactuna bankiBcbkoro aHs banky, mpoTAroM SKOi MPUHMAIOTHCS BiJ KII€HTIB JOKYMEHTH
Ha TIepeKa3 1 JOKYMEHTH Ha BIAKIMKaHHs, 10 MalTh OyTH 0OpoOieHi, mepenaHi Ta BHKOHaHI baHkom
IpOTSArOM 1bOro camoro bankiBcebkoro aHsa. TpuBamicte OnepariifHOro 4acy BCTAHOBIIOEThCS baHkoM
CaMOCTiTHO Ta 3a3HavyaeThes B Tapudax baHky.

Onepauiiinuii 1eHb - yactuaa PoGouoro nHs, mpoTsaroM sikoi baHk mpuiiMae Bif KITI€HTIB JOKYMEHTH Ha
nepekas i JOKYMEHTH Ha BIIKJIIMKAHHS Ta MOYKHA, 33 HASIBHOCTI TEXHIYHOT MOYKJIIMBOCTI, 3IIICHUTH iX 00pOOKY,
nepefayy Ta BHKOHaHHs. TpuBamicte OmnepamiifHOTO THS BCTAHOBIIOETbCS bBaHKOM y BIAMOBIAHOCTI 10
3aKOHO/JABCTBA CAMOCTIMHO Ta 3aKpIIUTIOETBCS Y BHYTPIIMIHIX PEryISATHBHUX Ta aJMIHICTPATUBHHUX
nokymeHTax baHky.

BkJuiag Ha BUMoOry - 11¢ TPOIIOBI KOITH, 10 po3MimeHi Kimientom y banky Ha ymoBax Bumaui Briamy Ha
nepury Bumory Kiienra.

BkJjaa cTpokoBHii - 11e Tpo1IoBi Ko1TH, po3MinieHi Kiientom y banky Ha Bu3HaueHHi 3asB0I0 CTPOK, TOOTO
Ha YMOBax MoBepHEeHHs Britagy 31 CILTMBOM BCTAHOBJICHOTO 3asiBOIOM CTPOKY.

45.1. NOPAJOK POSMIILIEHHSA TA TIOBEPHEHHS BKUIALY.

4.5.1.1. dna po3mimenns Bkuany, Kinient nonae banky 3asBy npo HagaHHs baHKIBCbKOT MOCIIYTH BiMOBIAHO
10 ymoB JloroBopy Ta BUMOT 3aKOHO/IaBCTBA. 3asBa MICTUTh YMOBH Ha sikux KirieHT xoue po3mictuTu B banky
Bknaa. bank norojkye npuitHaTTs 3asBU y cnoci0, nepeadadenuii JloroBopoM. BifmoBigHO A0 MOJI0XKEHb
1poro po3airy JloroBopy Ta 3asBu, bank 3000B‘s3yeThest puiiMatu Bin Kitienta Bkiaa, mo HaaxoauTuMe
IPOTArOM CTPOKY HaJaHHs BaHKIBCHKOI MOCIIYTH BIAMOBIAHO 10 LBOro po3ainy JloroBopy Ha Jleno3uTHui
paxyHOK 3 [Torounoro paxyHky Ta 3000B's3y€Tbcs moBepTaTu (BumiauyBaru) Kiienty takuii Bkian, a Takox
IpoleHTH Ha Bkilag Ha ymMoBax Ta B MOPSAJKY, BCTAHOBJIEHHX 3asBOIO Ta MM po3auioM [loroopy. Cyma
MepIoro po3mimieHHs (mepemadi) Brmamy JOpiBHIOE CyMi TPOIIOBHX KOIITIB, IO BIIEPIIEC 3apaxOBYIOTHCS
bankom Ha Jleno3uTtHuit paxyHok Kiienta 3 notpumanusm Bumor 1. 4.5.1.3. uporo posainy Jlorosopy.
Jlorosip B wacTuHi HaganHs BankiBcbkoi mocayrn «BKJIAJL HA BUMOI'Y «BIUIBHUM» ykimamaeTses Ha
yMoBax Buaaui Bkiany Ha nepury Bumory Kiienra [BKJIAJL HA BUMOI'Y].

4.5.1.2. Ctpok namauns BamkiBenkoi mocayrn «BKJIAJL HA BUMOT'Y «BIJIBHUM». Bank nHamae
baHkiBCbKY MOCIYTy, BU3HaYeHY UM po3liioM JloroBopy, 3 MOMEHTY ykiajaeHHs CTtopoHamu 3asiBU MpPO
HagaHHs baHkiBcbkoi mociyru o ykiageHHs CtopoHamu 3asiBU MPO BIAMOBY BiJl OTpUMaHHsS baHKIBCHKOI
nocayru abo 3akputts Kinienrom [TorouHoro paxyHky, ajne B Oyab-1KOMY BUMAJIKy 10 BUKOHaHHS CTOpOHaMU
B3SATUX Ha ceOe 3000B's13aHb 3a JloroBopoM B MOBHOMY 00cs3i ab0 10 MOMEHTY po3sipBaHHs JloroBopy y
BUIA/IKaX, nependoadeHux JJorosopom ta/abo 3aKOHOAABCTBOM.

4.5.1.3. Posmimenns Bkaany. Jlaroro posmimenns Kiientom Bxnamy (#ioro yacTHHHM) BBa)Ka€ThCs aara
Ha/IXO/UKEeHHS (3apaxyBaHHs bankom) Bknany Ha JlenosutHuil paxyHok. Bkiaa po3mimyerscss Kiientom Ha
Jleno3uTHOMY paxyHKY JIUIIE NUIIXOM 0€3roTiBKOBOro cnucaHHs bankom komTiB 3 [IoTouHOro paxyHKy.

V pasi npuitaatta KnienToMm pimeHHs npo po3MimienHs Bxiany (fioro yactunm), Kiient, nporsrom

Omepariiinoro yacy, Hamgae banky 3asBy mpo HajganHs baHKiBCbKoi mocimyru abo 3asBy Mpo HagaHHS
bankiBcbkOi mMoOCIyru (3MiHa yMOB KOpPHUCTYyBaHHS baHKIBCBKOIO MOCIyrow), ykiaaaeHy CropoHamu Ta
ckpimuieHy nedatkoro KiieHTa (3a HasBHOCTI). 3asBH, 10 HagaHi KiieHToM B micisonepamiiiHuil dvac,
BUKOHYIOThCSI bBankoM HacTynHoro bankiBChbKOro JHS.
VY nary orpumanns bankom 3asBu npo Hamanas baHkiBchkoi mociayru abo 3asBu mpo HagaHHsS baHKIBCHKOI
MOCTYTH (3MiHa YMOB KOPUCTYBaHHS BaHKIBCHKOIO MOCIIYror0), Ha Mi/ICTaBl AKUX po3MminryeThest Bkinaa (abo
foro yactuHa), ohopmiieH1 Ta HaJaHl Ha ajpecy baHKy y BIIIOBIAHOCTI A0 MOJIOKEHb MyHKTY 4.5.1.3. uporo
posniny [loroBopy, HasiBHOCTI Ha IloTouHOMY paxyHKy BigmoBigHOi cymu Bxiagy (#oro 4acTuHH), IO
3a3HaueHa B Takii 3asBl Ta BIICYTHOCTI NMPaBOBUX MiACTaB (pILIEHHS CYyN1y, apelT, 3acTaBa TOLIO) JUIS
obmexenHs npaB Kiienra mono Bknany, bank nepepaxoBye cymy Bkiany (fioro yacTuny), 10 BKa3aHa B
Takii 3asBi Ha Jleno3uTHUN paxyHOK.
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3acrepeskennsi: KilieHT MOTOKY€eThCs Ta a€ CBOIO 3rojly Ha Te, 0 baHk He 3000B’s3aHMI NEPEBIPATH 1,
BIJIMOBITHO, HE HECE BIAMOBIAAIBHOCTI 3a AIHMCHICTh maAnucy(iB) Ta moBHOBakeHHsI ocoOu(i06) Kiienra, o
nianucye(foTb) 3asBy, KpiM BHIIQJAKIB 3IIHCHEHHS MEPEBIPKM MIiANKCIB 3a YMOBM MiJNHCAHHS 3asBH 3
iaTepHeT-0aHKIHT «OTP Online». KmieHT miaTrBepmkye Ta cxBamtoe 3asiBy, sKa BIiAMOBiIA€ 3aTBEPIKEHIN
bankom ¢opmi Ta MicTuTh BimouToK neyatku Kiienrta (3a HasBHOCTI) un Y nockonanenoro EIT Kiienra.
CTOpOHM TOMOBWIINCH, 1110 TPOIIOBI KOIITH, 10 HAAXOAATh 3 [lorounoro paxyHky Ha Jlemo3uTHUN paxyHOK
0e3 TOTpUMaHHSI BUMOT BKa3aHUX B IIbOMY NYHKTI JloroBopy abo Hamxonate no banky Ha iMm’s Kiienta i3
3a3HAYCHHAM PEKBI3UTIB J[eMO3UTHOTO paxyHKy BiJ TpeTix oci® Ta/abo 3 iHmoro(ux), kpim Ilorounoro
paxyHky, paxyHky(iB) Kmienra (y Tomy uucii paxyHkiB KiieHTa, BIIKpUTHX B IHIIUX OaHKaX, (iHaHCOBO-
KPEIUTHUX YyCTaHOBax), HE MiUIATaloTh 3apaxyBaHHIO bankoMm Ha JlemO3WUTHHMN pPaxyHOK, a y BHUMIAIKY
3apaxyBaHHs Ha JIemo3UTHUI paxyHOK — Taki IpOIIOBI KOIUTH HE BBAXKAaTMMYTbCA BKiagoM 1 miansrarorhb
MOBEPHEHHIO (3apaxoByBaHHIO) bankoM Ha [ToTounuii paxyHOK 0€3 OmIaTH MPOLIEHTIB Ha TaKi IPOIIOB] KOIITH.
4.5.1.4. Knient noBigomieHui, mo @oH rapaHTyBaHHs BKJIA/IB (Di3UYHUX OCI0 HE 31MCHIOE BIIIIKOAYBaHHS
komTiB (Bxiany), mo po3minieHi (3HaxonaTbes) Ha [loTouHOMY paxyHKY BIATIOBITHO 10 YMOB I[bOTO PO3ILTY
HoroBopy.

4.5.1.5. lloBepHenns yactunu Briany 3a ininiarusoro Kuienra. KnienT mae mpaBo Ha NOBEPHEHHS
yacTUHU Bxilagy B Mexax 3ajMILKy I'POLIOBHX KOIITIB Ha J[€O3UTHOMY paxyHKY 3a YMOBU JOTPUMAHHS
HACTYITHOTO TOPSIKY:

V pasi npuiiaarTs KiienToM pimeHHs npo noBepHeHHs yacTuHU Bxiany, Knient yknanae 3 bankom 3asBy
npo HagaHHsA BaHKiBChKOI mociayru (3MiHa yMOB KOPHCTYBaHHS BaHKIBCHKOIO MOCIYTol0), HiANUCaHy 3i
ctoponu KiieHnra ta ckpimieny nedarkoro Kiienta (3a HasiBHOCTi) un Y nockonanenum EIl Kmienra. bank
npoTsirom baHKiBCBKOTO JIHS, B AIKOMY OYJ10 OTpuMaHO 3asBy 1po HajaHHs baHKiBChKOI mocayru (3MiHa yMOB
KOpUCTYBaHHS bBaHKIBCBKOIO MOCHyrow), HajxaHoi a0 banky mporsrom OmnepauiiiHoro uacy, HasiBHOCTI
BIIMOBIAHOI cymu Brmamy (oro yacTWHM), IO 3a3HaueHa B Takid 3asBi, Ha J[eMO3UTHOMY paxyHKYy Ta
BiJICYTHOCTI MPaBOBUX MiACTaB (pillieHHs CYIy, apellT, 3acTaBa ToLIO0) A oOMexxeHHs mpaB Kiienrta mozo
Bkiany, nepepaxoBye (moBeprae) 3a3HaueHy cyMmy 4acTuHH Bkiany Ha bankiBcbkuii paxyHok. [1pu npomy nist
JloroBopy Ta crpok HagaHHs bankiBcekoi nocinyru «BKJIAJI HA BUMOI'Y «BUIBHUM»» ne NPUNIMHSIETHCS.
3acrepeskennsi: KilieHT OTOKY€ETHCS Ta a€ CBOIO 3rojy Ha Te, IO baHk He 3000B’s3aHMIA MEPEBIPATH 1,
BIJIMOBIHO, HE HECE BIAMOBINANBHOCTI 3a MIACHICTH MiAMKUCY(iB) Ta MOBHOBaXeHHs ocoOu(i6) Kumienra, mio
nianucye(foTh) 3asBH PO HaAaHHSA baHKIBCHKOI mociayru (3MiHAa YMOB KOpPHUCTYBaHHS bBaHKiBCBKOIO
MOCYT0I0) Y pa3i NOBEPHEHHs YacTHHU Bkiany, KpiM BUMNAJKIB NMEPEBIPKU IMiJIMUCIB 32 YMOBH ITiIMTUCAHHS
3asB mpo HajnaHHA baHKIBCbKOi mocnyru (3MiHa YMOB KOpHUCTYBaHHS baHKIBCBKOIO MOCIYrow) 3
iaTepHeT-0aHKIHT «OTP Onliney. [1lnsxom mianucanHs 3asBu Npo HaJaHHHS baHKICKKOT MOCTyry (3MiHA YMOB
KopucTyBaHHs baHkiBchKorO mocnyroro), KiieHT miaTBeppkye Ta cxBalitoe Oynb-sKy yKiIaJgeHy 3 baHkom
3asBy, fika MICTUTh B1IOUTOK nevyatku Kiienra (3a HasiBHOCT1) un Y nockoHanenuid EIT Kiienra.
4.5.1.6. IToBepHeHHs1 NOBHOI cymu Bkiiaay Ta 1octpokoBe npunuHeHHs jii JloroBopy B 4yacTHHi Ha1aHHSA
Bankiscbkoi nocayru «BKJIAJI HA BUMOT'Y «BIIBHUM»» 3a ininiatnsoio Kiienra. Kriiear — wmae
IpaBO Ha NOBEpPHEHHS Bkiany B MOBHIN cyMmi, 110 € B HasIBHOCTI Ha /[eMO3UTHOMY paxyHKY Ta JIOCTPOKOBO
NPUNUHATA YUHHICTH JloroBopy B uacTuHi HagaHHs bankiBcbkoi mocinyru «BKJIAZL HA BUMOI'Y
«BUTBHU»» 32 yMOBH JJOTPHMAHHS HACTYITHOTO MOPSIKY:

V pasi npuiinartsa KirieHToMm pileHHs npo noBepHeHHs Bkiaay Ta mpunMHEHHsI YUHHOCTI 1Iboro Jlorosopy
B uacTWHi HamauHs bamkischkoi mociyrm «BKJIAJT HA BUMOTY «BUIbHUM»», Krmient, mpotsrom
OnepauiiiHoro 4acy, Hajae Ha aapecy banky 3asBy mpo BiAMOBY BiJ oTpuMaHHS BaHKIBCBKOI MOCIyTH,
nianucany 31 croponu Kiienta Tta ckpimineHy nedatrkoro Kiienra (3a HasBHOCTI) uM YaockoHaneHuMm EIT
KiienTa.
bank npotarom 2-x BaHKIBCBKMX JHIB 3 JaTH OTpUMaHHsA baHkoM 3asBu mpo BiAMOBY BiJ OTPUMAaHHA
baHKiBChKOI MOCAYrM Ta BIJCYTHOCTI TPaBOBUX IIiJCTaB (pIMIEHHS CYAy, apemT, 3acTaBa TOIIO) IS
obmesxeHHs ipaB KuienTa oo po3nopskenns Bxinagom, nepepaxopye (moBeprae) cymy Bxiiagy B moBHOMY
00cs31, 10 € B HAsIBHOCTI Ha Jlenmo3uTHOMyY paxyHKy, Ha [loTouHMil paxyHOK, 3aKkpuBae J{eno3uTHHI paxyHOK
i namanns baukiscskoi nociyru «BKJIAJT HA BUMOT'Y «BIUIbHUI»» BBaXkaeThes IPHITHHEHOIO.
CTopoHM 1IUM JOMOBUJIHCH, 1110 TOYMHAIOYH 3 1aTH oTpuMaHHs bankom Bia KiienTta 3asBu mpo BiAMOBY BiJ
oTpuMaHHs baHKiBChKOi mocimyru i A0 jnaTu noBepHeHHs bankom Bxiany BigmoBigHO a0 Takoi 3asiBu,
MPOIeHTH Ha Bxian, mo € Hale)XKHUMHU /0 TIOBEPHEHHS BIAMOBIIHO J0 TaKOi 3asBH, HAPaXOBYIOTHCS Ha
yMOBax, nepeadayeHux JaHuM po3aijgoM JloroBopy, 10 aHs noBepHEeHHs Bxiiagy, He BKIIIOYAIOUHU LieH JCHb.
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HapaxoBani npouentu 3a Bknamom, mo mnoBepraeTbesi baHkoM, BHIIIauyioTbecss baHKOM oOmHOYacHO 3
MOBEPHEHHSM Takoro Bxiany.

3acrepeskennsi: KilieHT TOTOKYeThCS Ta a€ CBOIO 3rojly Ha Te, 0 baHk He 3000B’s13aHMIA NEPEBIPATH 1,
BIIMOBIIHO, HE HECE BiAMOBiAaIbHOCTI 3a AidicHicTh mianucy(iB) JloBipenoi oco6u(i6) Kiienra, mro
nianucye(1oTh) 3asgBy PO BiAMOBY BiJ OTpUMaHHs baHKIBCHKOI MOCITYTH, KpiM BUMIA/IKIB MEPEBIPKU MiMHUCIB
1o banky 3a nonomororo Cucremu Kiient-bank. KitieHT nuM miaTBepKye Ta cXBamoe Oyab-sKy 3asBYy, SKIIO
BOHA MICTUTb BiAOUTOK reuaTku KiieHTa (3a HasBHOCTI) un Y nockoHaneHoro EIT Kiienra.

4.5.1.7. Ilpouentn Ha Braaa. bank HapaxoBye Kiienty mpoueHTtn Ha cymy Bkiany, 1o 3HaXOIUTbCS Ha
Jleno3utHOMY paxyHKy. st po3paxyHKy NMPOIEHTIB KUIBKICTh JTHIB Y POIIl MPUMMAETHCS 34!

- Juist BkaziiB B HalliOHAIBHINM BaTOTI — 365 AHIB y porti (366 kajleHIapHUX JHIB Y BUCOKOCHHH PiK);

- st BkianiB B iHo3eMHi# BamroTi — 360 1HIB y poiii.

[TpouenTH, po3mip skuX 3a3Ha4eHuil y 3asBi (% piyHHX) HapaXxoBYIOThCss baHkOM I0ZIeHHO Ha cyMy Bkiany
Ta y BamoTi Bxiany, mo 3a3HaueHo y 3asiBi, 1m0 OOJIKOBYeETbCS Ha Jlemo3uTHOMY paxyHKy Ha KiHELb
Onepamiitnoro aus. [Ipu npomy mara HagxomkeHHs Bkiany Ha Jleno3utHuil paxyHok Ta Jlata moBepHEHHS
Bxiany Ha [ToTouHuii paxyHOK HE BPaXOBYIOThHCS.

Kosxnoro micsus (Hagani — 3BITHUN MiCALb) TPOTATOM CTpOKY HajaHHs bankiBebkoi mociyru « BKITAZI HA
BUMOI'Y «BUIBHWUI»» y Bignoiguocti 1o ymos Jloropopy bamk 31iiicHIOE BUILIATy MPOLEHTIB Ha Brias
y BUNAJKY ix HapaxyBaHHS. HapaxoBani mpoTsaroM 3BITHBOTO MiCSIS MPOLEHTH Ha Bkiaa BUIIIauyrOThCA
bankom KiieHty B 1eHb, 1110 iepeye naTi BIAKpUTTS J[eno3uTHOro paxyHKY Ta sika 3a3HadyeHa y 3asiBi HUIIXOM
nepepaxyBaHHs (3apaxyBaHHs) Ha [10TOUHUI paXxyHOK, SIKIIO iHIIE HE nepeadadeHo nuM po3aisiom JloroBopy
4yM 3asBOI0.
45.1.7.1. 3mina npouenTtiB Ha Brxaaa. CTOpoHM HACTYIHUM HPUNHLUIA A0 3rOJU HPO HACTYIHUH MOPSIOK
3MiHH pO3Mipy MPOIIEHTIB Ha Bkian:

Bbank mMae mpaBo 3MiHUTH PO3Mip IPOIEHTIB Ha BKias, Sk y CTOpOHY 301IBIIICHHS, TaK 1 B CTOPOHY 3MEHIIICHHS,
1 monepemkae KiienTta npo 3MiHy IPOIEHTHUX CTaBOK HE MEHIIIEe HiX 3a 14 kajneHAapHUX AHIB 10 BCTYNy B
10 HOBHX MPOIICHTHUX CTABOK IUISIXOM IOBiAOMIICHHS 3a goromoror Cucremu Kiient-bank, Ta/abo 3aco0iB
€JIEKTPOHHOI0/ 1HIIOTO TEXHIYHOTO 3B’53KY, Ta/ab0 HUISAXOM pO3MillleHHs iH(OopMaIlil B 3arallbHOAOCTYITHUX
JUI KIJIIEHTIB MICISIX B yCTaHOBax baHky, Ta/ab0o mHUIsIXOM pO3MIIIEHHS BinmoBimHOI iH(OpMarii Ha
Odiuilinomy caiiti banky. Ilignucannsm 3asBu KiieHT 3000B’S3y€TbCsl CaMOCTIHHO BiJCHIJIKOBYBAaTH
iH(pOpMariro 1m0 3MiHU pO3MIpy MPOLEHTHUX CTaBOK, 5K BU3Ha4YeHi y Tapudax banky.

V pasi HenorokeHHs KitieHTa 3 HOBUMM IPOLIEHTHUMHU cTaBKkamu KitieHT Mae nipaBo ozepkaTtu cymy Bxmany
a6o mpunuauTH Ait0 bankiBcekoi nocnyru «BKJIA/L HA BUMOI'Y «BUIbHUM»» 3a YMOBHU NOAAHHS J0
banky 3asBu npo BiIMOBY BiJl OTpMMaHHs baHKIBChKOT MOCITYTH.

bank mpotarom 2-x baHKIBCHKMX AHIB 3 JaTH OTpuMaHHs baHkom 3asBu NHpo BIAMOBY BiJl OTPUMaHHS
baHKiBCbKOI MOCIYTM Ta BIJCYTHOCTI MpaBOBUX IiJCTaB (PILIEHHsS Cyay, apeur, 3acTaBa TOILO) IS
oOMexeHHst mpas KiienTa mono posnopspkeHHsa Bkinanom, nepepaxoBye (mosepTae) cymy Bkiaay B noBHOMY
o0cs131, 110 € B HAsIBHOCTI Ha Jleno3uTHOMY paxyHKy, Ha IloTouHMii paxyHOK, 3aKpuBae J[eno3uTHuil paxyHok
i nananms bankisekoi mocayri «BKJIAJL HA BUMOI'Y «BIJIbHU»» KitieHTY npUmAHSETHC.

CTopoHU JTOMOBHJIMCS, 1110 3a 0OcTaBUHM NoBepHeHHs bankom KiienTy Bxiiagy Ha mijcTaBi HbOTO MYHKTY
JloroBopy, npotienTy 3a Bxiagom (Horo 4acTUHOIO), 10 TOBepTaeThesi bankom, BummiauyroThesi bankom He
Mi3HIlIe JaTh NOBEPHEHH: Takoro Bkiany (ifloro yactunm).

V pasi HeoTpumanHs bankoM Big KiienTa 3asBu npo BigMOBY BiJ oTpuMaHHs baHKiBCbKOT OCTYTH, Taki Aii
Knienra BBaxkatTumyThesi 3rofjoro KilieHTa 3 HOBUM poO3MipOM MpPOLEHTIB, L0 HapaxoBYIOThcs Ha Bkian,
NUIIXOM BUpakeHHs KilieHTOM CBO€T BOJTI 111010 BUNHEHHS TPABOYNHY MOBUYAHHSIM 1 11€ € T1CTaBOO JIJIsl 3MIHU
pO3Mipy MPOIICHTIB.

CropoHu M TATBEPKYIOTh, 1110 3MiHA MPOIICHTIB Ha Bkiaz, o nepeadadena muM myHKTOM, € TTOTOHKEHIM
noMoBIeHicTIo CTOPiH MOPSAKOM 3MIHM YMOB 1IbOTO po3/ity JloroBopy mijx BigkiIaJalbHOK0 00CTaBUHOIO, SIK
BOoHa niependavena ct. 212 [{uBinmpHOTO KOJEKCY YKpaiHH, 1 HE MOXKE PO3TISIATUCS SIK OJTHOCTOPOHHS 3MiHA
po3mipy nporieHTiB Ha Bxian bankowm.

3acrepexxenns: KiieHT moro/kyeTbcsi Ta J1a€ CBOIO 3roJy Ha Te, mjo bank He 3000B’s13aHUI NEPEBIPATH 1,
BIJIMOBIHO, HE HECEe BIAMOBITAIBHOCTI 3a miiicHicTh mignucy(iB) [osipenoi ocobu(i6) Kiienta, mo
nianucye(10Th) 3asBy Npo BIAMOBY BiJl OTpUMaHHs baHKIBCbKOI MOCITYTH, KpIM BUITAIKIB MEPEBIPKU MiAMHCIB
3a YMOBM MiJNUCAaHHS 3asBM PO BIIMOBY BiJ] OTpUMaHHs bBaHKIBCHKOI MOCIYTM 3 BUKOPHUCTaHHAM
VY nockonanenoro EIT ta moganbmioi ii nepenaui 1o banky 3a qomomororw Cucremu Kiient-bank. Kimient num
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MIATBEPIKYE Ta CXBAIOE OyIb-sAKY 3asiBY, SKIIIO BOHA MICTUThH BiIOMTOK nedaTku KirieHTa (3a HaSBHOCTI) YU
Vnockonanenoro EIT Knienra.

4.5.1.7.2. HapaxyBaHHs npoueHTiB Ha Bkian y pasi lioro apemry. Skuo Bxiazn 6yzae apemtoBanuii, 3riTHo
BUMOT 3aKOHOJIaBCTBA, TO NMPHU HacTaHH1 00ymoBiIeHoi CTOpoHaMu 1aTu MoBepHEHHs Bkiany, BiH MpoIoBxKye
3HAXOJUTUCH HA J[eTO3UTHOMY paxyHKY 10 MOMEHTY 3HATTS TaKOTO apemTy abdo 10 MOMEHTY 3BEpHEHHS
cTsrHeHHs Ha Bkiaz, 3rinHo BuMor 3akoHoaaBcTBa. [IporienTu Ha apemToBanuii Bkiiag HapaxoByrOThCS JIHILE
710 HAacTaHHS 00yMoBieHOiT CTOpoHAaMU 1aTH OBEpHEHHS Bkiamy.

4.5.1.8. Onepanii 3a /lemo3uTHuM paxyHkoMm. bank Mae mpaBo BUKOpHCTOBYBaTH Bkian Ha Jlemo3utHOMY
paxyHKy, TapaHTyouu mnpaBo KiieHTa 6e3mepenikofHo po3nopspKaTiucs Briiaqom Ha yMOBax Ta B MOPSAKY,
BCTaHOBJIEHUX UM pozaiiaoM Jloroeopy. IIpaBo Kiienrta mozao posnopsmkenns Bxinangom Ha Jleno3utHomy
paxyHKy MOke OyTH OOMEKEHe 3a PIllICHHSIM Cyy Y BUIaIKaX, BCTAHOBICHNX 3aKOHOAABCTBOM. Bkiaz (ifioro
yacTHHA) MOXe OyTH crircaHuii 3 Jlermo3uTHoro paxyHka 0e3 posnopskeHHs: KimieHTa Ha mifcTaBi pillleHHS
cyny abo y iHIINK crioci0, BU3HAYCHH 3aKOHOJAaBCTBOM.

4.5.1.9. JloroBipHe cnucanns. [1lnsixom ykmanenns 3assu, KimieHt Hamae baHky 3rogy Ta AOpydYeHHs Ha
JloroBipHe cnucanHsi KomTiB (JlebeTyBaHHs paxyHKY) B cymi Oyap-sKuX OOproBux 3000B’s3aHb KitieHTa
nepen bankowm 3a JloroBopom uu Oynb-SKMMH IHIIUMH JIOTOBOpaMu YkiageHMMH Mix bankom ta Kiientom
(magani — boprosi 3000B’13aHHs). 3 MOMeHTY ykinaganHs Ctoponamu 3asBu Bci Taki [lnaTexi BBaXkKaOThCs
aknentoBanumu Kiienrom. Kiient nopydae banky 3aiticautu JloroBipHe criucaHHs 3:

- JIeno3UTHOTO paxyHKYy, 3 MOJATBIINM iX 3apaxyBaHHsIM Ha [I0TOYHMIT paxyHOK;

- [ToTouHOrO paxyHKy, 3 MeTOI0 BUKOHAHHS boproBux 3000B’s3aHb. Take MOopydeHHs MiUIsira€ BUKOHAHHIO
bankoM 3a yMOBM HAacCTaHHS CTPOKY BHUKOHaHHS boproBux 3000B’s3aHb, 3 MOMEHTY HACTaHHS
BIJIMOBIAANILHOCTI 3a Oynb-skuM boproBum 3000B‘s3aHHSIM 1 B CyMi, sKa JOpiBHIOE cyMi boproBux
3000B‘s13aHb, CTPOK BUKOHAHHS SIKMX HacTaB a00 B pO3Mipi, IO CTAHOBUTH Oy/Ib-SIKy YaCTUHY BiJ TaKOI CyMH,
110 HeoOxinHa banky 1715 BuUKOHaHHsS boproBux 3000B s3aHb Ta 13 CIUIATOO, B pa3i HEOOXITHOCTI, BiJ] iIMEHI Ta
3a paxyHok KiieHTa 300piB/mOAATKIB/IHIINX HEOOXIMHUX JUIA Takoi(ux) omeparuii(if) BUTpaT, B TOMY YHCIi
300py 1o Ilenciitnoro ¢ouny Ykpainu, B po3Mipi, BCTAHOBICHOMY 3aKOHOIaBCTBOM.

[Tpu JoroBipHoMy criricanHi baHkoM rponIoBUX KOIITIB Y BATIOTI 1HIIIM, HIXK BaJIOTa 30008 ‘s13aHb, KiieHT
UM Hajae 3roAy, Jopy4yae Ta Hajae baHky Bci HEOOXiJHI NMOBHOBaKEHHS Ui I[bOTO, a came, ajie He
00OMeXKyIOUHUCh: BiJ] iMEHI Ta 3a paxyHoK KiieHTa 31ilicHIOBaTH 6€3rOTiBKOBY KYIIiBIIIO/TPOAaK/00MiH BaTIOTH
3a KypcoM, 1[0 BU3HAYAETHCS CAMOCTIHHO baHKOM, ITpH IbOMY TaKHil Kypc HE MOXke OyTH OLTbIIMM/MEHIINM
HIXK Kypc KyHiBIi/poJaky/0OMiHy, 110 JisiB B omnepauiifHiil kaci banky Ha neHb npoBeneHHs JloroBipHOTro
cnucaHHs. 3a KoxkHe Take JloropipHe crucaHHs baHKOM IpOIIOBHUX KOIITIB y BalIOTI 1HILIINA, HIK BalroTa
3000B‘s13aHb, KiieHT 3000B‘s3aHuil crutatut baHKy KoMmicito 3a po3paxyHKOBE OOCIYroBYBaHHS IIO
JIoroBipHOMY CIIMCaHHIO y po3Mipi, 110 BU3HaueHa Tapudamu banky Ta po3paxoByeTbCsl Bil CyMH IPOLIOBHX
KOIIITIB, 1110 CIIKcaHi baHkoM.

[Ipn nposenenHi bankom J[loroBipHoro cnucanHs cyma Bkiagy 3meHimryerbcs Ha cymy JloroBipHoro
CIHMCaHHS.

VYmoBu Bu3HaueHi B m.i. 4.5.1.5. ta 4.5.1.6. nporo po3ainry JloroBopy, He 3aCTOCOBYIOTHCS y BHIAJKY
3MeHIIeHHs cyMH Bxiany B pesynbrati 3aiicHeHHs bankom JloroBipHOro cmcaHHs.

[Ipu BiacytHOCcTi Ha IloTOUYHOMY paxyHKy KOWITIB y pO3Mipl, HEOOXIIHOMY AJisi CIUIAaTH BHHAropoJau
(xoMicii Ta/abo iHmoI ruiaTH) banky 3a HajgaHi bankoM mocmyru/BuKoHaH1 onepaii y moBHOMY o00cs31, bank
Hagae KiieHTy BIANOBIAHMI JIMCT Ha CIUIaTy HaJaHMUX IOCIYT/BUKOHAaHUX omepauii, KiieHT 30008’ s13aHuii
CIUIaTUTU HEOOX1JIHY CyMy MPOTATOM CTPOKY, 3a3HAU€HOro y TakoMy JucTi. He criata BUHaropoau y cTpok
3a3HaYeHUU B TAKOMY JIUCTI He 1o30aBisie bank npasa 3akput [1oTOUHMI paxyHOK Ta MPUITMHUTH HAJaHHS
bankiBcrkux nocnyr «BKJIA/I HA BUMOT'Y «BUIbHUM»» Ta «BIAKPUTTS PAXYHKY, 3AIMCHEHHS
PO3PAXYHKOBO-KACOBOI'O OBCJIIYI'OBYBAHHS» y 01HOCTOPOHHROMY HOPSIJIKY.

Iamr ocobmuBocti JoroBipHoro cnucanHs Croponu BuzHaumiau y pos3aini «6. JJOI'OBIPHE CITMCAHHSA
(AEBETYBAHHSA PAXYHKY)» lorosopy.

4.5.1.10. ITPABA, OBOB’SI3KH1 TA BIAITIOBIITAJIBHICTb CTOPIH.

45.1.10.1. OooB’s3ku Kiienta

4.5.1.10.1.1. BukonyBaru 1ii, HeOOXiHI JIs 3a0e3nedeHHs JiicHOCTI JloroBOpy, He 31MCHIOBATH YCTYIKH
MaifHOBHUX TIpaB (TpaB BUMOTH) 3a JloroBopom 0e3 mornepenHboi MUCbMOBOI 3roAu (Ma€ MICTUTH MiIIMHACH
YIOBHOBaXEHUX 0Ci0 Ta BIIOMTOK meyaTku) baHky Ha 11€;

4.5.1.10.1.2. BxxuBatu 3a BJacHi KOIITH 3aX0/1iB, HEOOX1THUX s 3axucTy Briany Bij 3a3ixaHb 3 00Ky TpeTix
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oci0;

4.5.1.10.1.3. He pmomyckatu BCTaHOBJEHHA OYIb-IKMX OOMEXKEHB/OOTsDKEHb 100 Bxuamy, ski
YHEMOXJIMBIIIOIOTH BUKOHAHHS baHkoM 3000B‘s13aHb 3a 1TuM po3aiioM J[orosopy;

4.5.1.10.1.4. TorpumyBaTHcs 3asB 1 TapaHTii, 3p00JICHUX Yy IbOMY po3/iii JloroBopy, a y pa3i BHHUKHEHHS 4d
3’CyBaHHSI OOCTaBMH, IO BIUIMBAIOTh HAa YMHHICTh TAaKWX 3asB 1 rapaHTiif, — HeraiHo (mpoTsrom l-ro
bankiBchKOTO JHS) TOBIIOMIIATH TPO 11e baHk;

4.5.1.10.1.5. Y pa3i 3MiHH peKBi3UTiB MUCbMOBO MOBIIOMIISATH baHK Mpo Taki 3MiHU MPOTIATroM 3-X baHKiBChKUX
JIHIB;

4.5.1.10.1.6. CnnauyBatu 11aty 3a BUKOHaHHS baHkowm omepartiit 3a J[eno3uTHUM paXyHKOM B HOPSIKY Ta Ha
YMOBaX, 1110 BU3Ha4YeH1 UM po3aiiom [Jorosopy;

4.5.1.10.1.7. He 3akpuBartu [loTouHMi1 paxyHOK MPOTATOM CTPOKY Jii 11boro JloroBopy;

4.5.1.10.1.8. Kiient He mae npaBa OyJb-IKUM YMHOM BIiJICTyNaTH Ta/abo0 mepeaaBaTy CBOI MpaBa, BUTOAM Ta
3000B’s13aHHS 32 UM po3aisioM [loroBopy a Hi OBHICTIO, a HiI 4acTKoBo. [lepemaya mpaB Ta/abo 0060B’sI3KiB
KiienTa 3a uum posaiiom [JoroBopy nomycKaeThes JIMIIE 3a MUCbMOBOIO 301010 baHka.

4.5.1.10.2. IIpaBa Kaienra

4.5.1.10.2.1. Po3mictutu (BHecTH) Brinan Ha Jleno3uTHUl paxyHOK Ha ITiICTaBi 3ass;

4.51.10.2.2. Onepkatu Briran Ta nporeHTy Ha Briaa BiAnoBiAHO 10 YMOB 1IOT0 po3aity JJorosopy;
4.5.1.10.3. O60B’s13xku banka

4.5.1.10.3.1. IToepratu Kiienty Bkian Ta crimauyBatu nmpolieHTH Ha Bxiiag B mMopsaKy Ta Ha yMOBax, IO
BHU3HAuUEHI1 IIUM po3aiioM JloroBopy, sikiio Take noBepHeHHs bankom Kiienty Bkiagy ta crata mpoleHTiB
Ha Bxuaj He cynepeunTts 3aKOHOAABCTBY (30KpeMa, YHHHOMY PIllICHHIO Cyy (Ta sike Habpayo 3aKOHHOT CHIIN);
4.5.1.10.3.2. IToBigomusaTu KiienTa mpo BUHUKHEHHS 4M 3’sCyBaHHS 00OCTaBHH, 1[0 BIUIMBAIOTh HA YUHHICTh
3asB 1 rapaHTii, 3podaenux Kiienrom y Jlorosopi;

4.5.1.10.3.3. V pa3si 3minu pekBi3uTiB banky nmosinomiatu KiienTa npo taki 3MiHU;

45.1.104. TIIpaBa banka

45.1.10.4.1. Bumararu BukoHaHHs KiieHTOM oro o00B’s3KiB, 110 nepeadaveHi UM po3aiioM JloroBopom,
10 BUIUTMBAIOTH 3 HOTO 3MicTy abo nepeadadyeHHi 3aKOHOJaBCTBOM,;

45.1.10.4.2. Bumaratu Big Kiienta opuriHamim [IOKyMEHTIB ab0 HaJeKHUM YWHOM 3acBiT4eHi KOmil
JOKYMEHTIB (3acBiueHi HOTapiadbHO a00 IMiIMHUCOM YIOBHOBA)XEHOI 0COOM Ta BinOUTKOM neyaTk KiienTa),
[0 CTOCYIOTBCS LIbOTO po3ainy [loroBopy Ta/abo HeoOXxinHi banky st 37iiicHEHHsST CBOIX 3000B‘si3aHb 3a
JloroBopoM 3riiHO 3aKOHO/IaBCTBA;

4.5.1.10.4.3. BinmoButu Kiienty B 3aiiicHeHHi (hiHaHCOBOI omeparlii, y BUIaJKy BCTaHOBJICHHS, IO TaKa
orepariisi MICTUTh O3HaKU omepallii, 1110 nijjsarae (iHaHCOBOMY MOHITOPHHTY BIJIIOBIIHO /10 3aKOHO/1aBCTBA
45.1.10.4.4. Bumaratu Bia TpeTix oci® MpUMHHEHHA 3a3ixaHb Ha Bxian Ta Bumaratu Bij KiieHTa BKUTTS
3aX07iB, HEOOXITHUX JIJIsl 3aXUCTY B1J 3a31XaHb 3 OOKY TPETiX 0ciO.

4.5.1.10.4.5. bank mae npaBo BUKOpucToByBaTH Bknan Ha [lemozutHoMy paxyHky KiieHra, rapantyroun
npaBo KitieHTta Oe3nepenikoHo po3nopsypKaTics BkiaagoM Ha yMOBax Ta B MOPSAKY, BCTAHOBICHHX IIUM
po3zniioM JloroBopy, SKIO iHIIE HE nepe6ayeHo 3aKOHOAaBCTBOM.

4.5.1.10.5. BignoBinanbHicts CTOpiH:

4.5.1.10.5.1. CropoHu HecyTh mependadeHy 3aKOHOJABCTBOM BiAMOBINaIbHICTh 3a 30MTKH, 3aBIaHl OJHA
OJIHI¥ BHACJIIIOK HEBUKOHAHHS a00 HEHAJIEKHOTO BUKOHaHHS yMOB JloroBopy Ta/abo 3asBu.

4.5.1.10.5.2. bank He Hece BIANOBIJAIBHOCTI 3a MOPYIIEHHS CTPOKIB BUKOHAHHSA baHkoM 3000B’s3aHb 1O
noBepHEeHHI0 Bxiany Ta/abo crutati HapaxoBaHUX Ha Bkiaja MpoleHTiB, SKIIO BiACYTHs BUHA baHKy.
4.5.1.10.5.3. TIlpm HecBoeuacHoMy moBimomieHHI KiieHtoM banky mpo 3MiHYy CBOro  MicCIs
3HAXO/HKCHHS/TIPOKUBAHHS/PEECTpallii, BHECEHHS Oy/b-SKWX 3MIH J0 JOKYMEHTIB, 1o HamaHi KiieHToMm
banky ms Bigkputts [lotounoro//leno3utHoro paxyHky ta/abo iHnmmx peki3utiB Kiienra, Kiient ocoducto
Hece BCl PU3UKU 1 BUTpaTH, MOB’s3aHI 3 BTPATOl0 a00 HECBOEYACHHWM IOBEPHEHHSM TI'POIIOBHUX KOIITIB,
pO3MileHUX Ha J[eO3UTHOMY paxyHKY.

4.5.1.10.5.4. bank He Hece BiAnoBianbHOCTI epen KiieHToMm, ioro KoHTpareHTamMmu 3a 0yIb-sKi YTPUMAaHHS,
CaHKIIi1, 0OMEXEHHs Ta 1HIIII HEraTUBHI HACI1AKH 111010 J|en03UTHOr0 paXyHKY, I'POLIOBUX KOIITIB Ta ONepariii
3a JIeno3uTHUM paxyHKOM, SIKIO TaKi HACNiJIKU OB s3aHi i3 BukoHaHHSAM BuMor FATCA 3 Ooky banky,
[TonatkoBoi ciy:x6u CLIA (IRS), 6aHKiB-KOpPECIIOH/IEHTIB Ta IHIINX 0Ci0, 110 NPUIMAaIOTh Y4acTh B IepeKasax,
a TakoXk 3a OyAb-sIKi IOB’s3aH1 3 IIUM 30UTKH, BUTPATH, MOPAJIbHY IIKOY Ta/ab0 HEOTPUMAaH1 JOXOIH.
45.1.11. 3asiBu Ta rapanrii Kitienra.

45.1.11.1. [nsaxom ykmanenHs 3asBu, KiieHT Big CBOro iMeH1 3asBis€ 1 TapaHTye, IO HA MOMEHT
ykinaneHHs 3asB(-u), KiieHT Mae HeoOXigHY NpaBO3AATHICTh AJIS YKJIQJEHHS Ta BUKOHAHHS MOJOXEHb
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Horosopy. JloBipeHi ocobou Kiienta, mo mignucyroots 3asBy(-u) Bing iMeHi KilieHTa, HaneKHUM YUHOM
YIOBHOBaXeH1 11e¢ poOutu. J[oroBip HajIe)KHUM YMHOM YykjiazeHud KirieHTOM 1 € 3aKOHHUM, IIHCHHUM 1
000B’s13k0BUM 1t BuKOHaHHs KitieHTa.

4.5.1.11.2. JloroBip HE MICTUTbH KOJHUX HEMPABIWBHUX TBEP/KEHB IIOAO ICTOTHUX (DAKTIB Ta HE MPUXOBYE
’KOIHOTO ICTOTHOTO (PaKTy, HEOOX1THOTO JAJISl TOTO, 100 11i TBEP/PKEHHS HE BBOJWIM B OMaHy.

4.5.1.11.3. Knient yknagae JloroBip 1o0poBiabHO 03 Oyab-IKOro IPUMYCY Ta 3a BIICYTHOCTI 301Ty Oyab-sSKHX
CKJIAJJHUX 00CTaBHH, 110 IPUMYITYIOTh 200 1HIIMM YMHOM CIIOHYKaroTh KitieHTa 10 yknaaenus Jlorosopy.
4.5.1.11.4. He icHye )0QHHX OOMEXEHb JJIs mepeaants Bxiany Ha J[ernmo3uTHHI paXyHOK Ta MOBEPHEHHS HOT0
3 JIeno3uTHOTrO paxyHKY B MOPSIKY, BCTAHOBJICHOMY ITUM po3iiM J[oroBopy Ta/abo 3aK0OHOIaBCTBOM;
4.5.1.11.5. Bxian (¥oro yactuHa) Ta/abo MaitHOBI mpaBa (mpaBa Bumoru) Kiienta 3a mum J[oroBopom He
OOTsDKEHMI(1) 3aCTaBOI0 HAa KOPUCTH TPETIX 0Ci0, HE € MPEeIMETOM IHIIMX MPUBATHUX Ta/a00 MyOIiuyHUX
00TsDKEHb, HIKOMY HE ITPOJIaHUM, HE TIOJIapOBaHUM, HE € BHECKOM y CTaTyTHHM (OHI (KamiTai), He 3HaXOAUThCS
y CIUIBbHIN BJIACHOCTI, HE € MPEIMETOM CIIOpPY Ta HE NepedyBae IiJ] aperToM;

4.5.1.11.6. Y Bunaaxy BUHUKHEHHS Oyab-sIKHUX MPETEH31H TpeTix 0oci0 BimHOCHO Bkitamy, Taki npereHsii Oye
BPETYJIOBAHO 3a paxyHoK KirieHTa.

4.6. BAHKIBCBKA INOCJIYT A «10I'OBIP TOPYUYEHH1»
Tepminu Ta NOHATTS:
JoBipeHicTh — T0KyMEHT, cTBOpeHUH Yy BiamoBigHOCTI 10 Jomatky Ne 1 mo 3asBu npo HagaHHS baHKIBCHKOT
MOCIYTH, SIKOT0 3aMoBJIeHO KitienTom bankiBchKy mocnyry «Jloroip nopydeHHs».
IloBipenuii — mnpexacraBuuk J[losiputens (Kiienta), SKoro ymoBHOBaXXEHO BYMHATU IOPUIWYHI [ii Y
BimoBiAHOCTI 10 yMOB JloroBopy ta 3riguo [losipenocti. Tpers Ctopona Jlorosopy.
Hosipurtennb (Kiaient) — Kiient, Cropona 3a [loroBopom, sikuii 3amoBUB baHKiBChKy mocnyry «Jlorosip
JOPYUYEHHS».
Peectp — 3pa3ok TOKyMeHTa, CTBOPEHHI Yy BIAMOBIAHOCTI 10 3pa3Ka, SIKHH MICTUThCS Y 3asBi MPO HaTaHHS
baHkiBCHKOT TOCTYTH, SIKOFO 3aMoBIIeHO KirieHToM BaHkiBCbKY mociyTy «JloroBip JOpydeHHs.
Inarexi — komru JoBiputens st criaTé OyIb-sSKUX MOJATKIB Ta 300piB, nependaueHux 3aKOHOAABCTBOM,
Ta 1HIIMX TUTATeXIB, HEOOXIMHUX /I criat J{oBipurenem.
ITorounmii paxynok — Ilotounuii paxyHok [loBiputens, BiIkpuTuil y banky, Homep siIkoro 3a3HayeHo y 3asBi
npo HagaHHg baHkiBCbKOI mociyru «JloroBip JOPYYESHHS».
Cropounu/Cropona — JloBipurens (Kmient), bank ta [loBipenuii.

4.6.1. Ilopsinox HananHsa bankiBcbkoi mocayru «/lorosip nopyyenns». [lns 3amoBneHHs baHkiBcbkoi
nocnyru, Kmient nogae banky 3asBy npo HagaHHd baHKIBChKOI Mociyru BIANOBIAHO 10 yMOB Jlorosopy.
YMmoBoro HanaHHs baHkiBchkoi mocimyru «Jloropip JIOpydYeHHsS» € 3aMoOBiIeHHs JloBipuTeneM TakKoxX
bankiBcpkoi mocnyru «BIOKpUTTS paxyHKY, 3[1HCHEHHS pPO3PaxyHKOBO-KacoOBOTO OOCIIYyTOBYBaHHS» Ta
niakmoueHHs 10 Cucremu Kmient-bank. Ha mincrasi [orosopy, yknaaeHnoi Mix CropoHamu 3asiBU Mpo
HagaHHs bankiBcbKkoi nociayru Ta JloBipeHocti, JloBipurtens gopydae, a [loBipeHuit 3000B'13y€ThCs Ha MIACTaB1
JloBipeHocCTi, BiJ iMeH1 /oBipuTens BUMHUTH IOPUANYHI Jii 10 CUCTEeMaTHYHOMY iH(popMyBaHHIO baHky mpo
cymu crutadeHux [lnarexis.

[Toipenwuii iHpopmye bank nmpo cymu IlnatexiB nuisixom nepeaadi BianmoinHoi iHGopmauii banky uepes
Cucremy Kiient-bank Ta olHOYacHO y MMCbMOBOMY BUIJIsAlL Y ¢opmi Peectpy. 3 MeTor0 BUKOHAHHS YMOB
1poro po3ainy Jlorosopy, bank nHanae [ToBipenomy noctyn 1o Cucremy Kiient-bank Ha ymoBax, BU3Hau€HUX
bankom.

4.6.2. lopyuennst Ha JloroBipHe cnucannsi. Ha mincrasi ykinagenoi mixk JloBipurtenem ta bankom 3asBu npo
HaJaHHs baHKIBChKOT MOCTYTH, BIAMOBIIHO A0 Akoi bank Hagae JloBipuTento bankiBcbKy nociyry «BigkpuTTs
PaxyHKY, 3[1liICHEHHS pO3paxyHKOBO-KacOBOT'0 0OCIyrOBYBaHH» Ta IIAXOM HianucaHHs JloBipurenem 3asBu
npo HajmaHHsA baHkiBCbKoi mociyru «JloroBip mopydeHHs», JloBipuTenp Hamae 3roay Ta aopydae baHky
CaMOCTIHHO IIISIXOM J{OroBipHOTO CIIMCaHHS CNMCYBAaTH KOIITH Ha cruiaty Ilnarexis 3 [TorouHoro paxyHky,
Ha yMOBax, BU3HAYCHHX Yy IboMy po3aun JloroBopy. 3 momeHTy ykiananHs CtopoHamu 3asiBU BCl1 Taki
[Tnarexi BBaxaroThcs akuienToBaHUMH KitieHTOM.

4.6.3. 3rigHo 3 yMOBaMH 1bOT0 po3iny JloroBopy, bank mpoBoauTs crimcanHs KomTiB 3 [IoTOYHOTO paxyHKY
PaxyHky Ta iX 3apaxyBaHHS Ha paxyHOK(KH) oTpuMyBada(iB), 3 ypaxyBaHHAM IHIIMX MOJOXEHb LOTO
Horosopy.

4.6.4. Cymu, 1110 TiUISATal0Th cnucanHio 3 [IoTouHOro paxyHKy Ta Bes iHIIA iHpOpMalis, ska HeoOxiaHa banky
JUIs TIpOBeZieHHs crucaHHs kowTiB 3 [loTouHoro paxynky JloBipurtens (HaliMeHyBaHHsSI OTpUMYyBaua, HOTO
MOJIATKOBUH HOMEp, HOMEP PaxyHKy OTpMMyBada, HaliMeHyBaHHS Ta Koj OaHKy OTpUMyBada, NpU3HAYEHHS
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TUIaTeXYy) 3 MeTolo 3ailicHeHHs [InarexiB, HanaeTbes banky [loBipeHnM y croci0, BU3HAUEHH IIUM PO3A1JIOM
HoroBopy.

4.6.4.1. Croponu noro/pkyroThes, mo bank 3aiiicHioe JloroBipHe crnucanHs komrTiB 3 [ToTrouHoro paxyHky
JoBiputens Ha mifacTasi iHpopMariii, orpumanoi barakowm Big [ToBipeHoro uepe3 Cucremy Kiient-bank Tta/a6o
y MUCBMOBOMY BUTJIS/IL UM Y 1HIIMH croci0, 1o BiamroBye baHk.

4.6.5. BianoBigaibHICTh 3a MpaBWJIbHE 3a3HAYCHHS JIaHUX, BKa3aHUX Yy 11.4.6.4. nporo po3airy JloroBopy, Hece
JoBipurens Ta/ado [ToBipeHui.

4.6.6. Y pa3si BiacyTHOCTI KomTiB Ha [lorouHOMY paxyHKy JloBipuTens y o0cs3i, 10CTaTHLOMY JJISI BAKOHAHHS
bankoM 1mosiokeHsb boro po3ainy JloroBopy (3okpema 1m.4.6.4. Ta m.4.6.4.1.), bank He Hece BIAMOBITAIBHOCTI
32 HEBUKOHAHHS YU HEHAJIEKHE BUKOHAHHS HUM YMOB IIbOr0 po3ainy /lorosopy.

4.6.7. Y pasi, SKII0 Ha AaTy 3[ilCHEHHs baHKOM CIMCaHHS KOMITIB y BIAMOBIHOCTI O YMOB IIOTO PO3ALITY
JloroBopy, BifacyTHi abo HemocTaTHI Ha [IoTOYHOMY paxyHKY KOIITH y 00Cs31, JOCTaTHHOMY JIJIsl IPOBEACHHS
bankom cnimcanns Ta 3xaiiicaenns [lnarexis, bank He nmpoBoauTh Take cnucanus. [Ipu npomy bank He Hece
HISIKOT BIJIOBIJABHOCTI 32 HECTIMCAaHHS (MopymieHHs [[oBipuTeneM CTPOKiB MepepaxyBaHHs TOIIO) KOIITIB.
bank He BiiCTiIKOBYe MOAANBIINN cTAaTyC 3a3HaueHuX [lnarexis.

4.6.8. Y pa3i Hagxo/keHHs 10 baHky Bix JloBipuTens Ha JaTy CIHMCAHHS KOIITIB 3TIHO 3 YMOBAaMH I[bOTO
posniny Horoopy inmmux IInarixaux inctpykuiit Josipurens, JloBipurens ynoBHOBaxXye baHk camocCTiifHO,
Ha po3cyn banky (Ta 3 ypaxyBaHHAM BUMOI 3aKOHOJABCTBa), BU3HAYaTH YEProBiCTb BUKOHAHHS TaKUX
rratexiB Ta iHmux [Inatbkaux incTpykmiit JoBipurens.

4.6.8.1. 3 ypaxyBaHHsAM HaBeZieHOro y 11. 4.6.8. JloroBopy, bank He Hece BiAMOBIIAIBHOCTI 3a:

4.6.8.1.1. neBukoHanHs [lnaTexis, KO y pe3yabTaTi BUKOHaHHS bankoM iHmmx [InmaTiXKHUX 1HCTPYKIIN, 10
Hagiimy Big JloBipuTens Ha Aaty cnucaHHs Takux [lnmaTexiB 3rigHO 3 yMOBaMHU LLOTO po3zairy JoroBopy
Ta/abo BUKOHaHHS baHkOoM BUMOr 3aKOHOAABCTBA PO YEPrOBICTh CIIMCAHHS TPOIIOBUX KOIITIB, KOIITIB Ha
[TorouHOMY paxyHKY HE BUCTauMIIO JJIsl BUKOHAHHs Takux [lnarexiB abo

4.6.8.1.2. neBukoHaHHA iHIMWX [IMaTiXHMX IHCTPYKMiH, Mo Hamiinum Bix JloBipuTens Ha AaTy CHUCAHHS
[InarexiB 3rigHO 3 YMOBamH LbOro po3nainy JloroBopy, y pe3yinbTaTi BUKOHAHHS baHKOM BiOMOBIIHUX
[TnarexiB, Ta/abo BUKOHaHHS baHkoM BUMOTr 3aKOHOZABCTBA MPO YEProBiCTH CHHCAHHS T'POIIOBHX KOIITIB,
ko1TiB Ha [IoTOUHOMY paxyHKY HE BUCTAUMJIO AJI1 BAKOHAHHS TakuX [IMaTiKHUX IHCTPYKIIH.

4.6.9. JloBipuTens Ma€e mpaBo B Oyab-SKHUI 9ac BIIMOBUTHCH BiJl baHKiBChKOI oCtyTu «/loroBip mopydeHHs»
yksaBuM 3 bankowm BinnoBinHy 3asiBy Ipo B1IMOBY Bijl OTpUMaHHs baHKIBCbKOI OCITYTH.

4.6.10. 3a orpumanus bankiBcekoi mocimyru «/lorosip nopydenns» JloBipurens crauye banky BuHaropomy
srigHo 3 Tapudamu banky. bank mMae mpaBo caMOCTifHO crMCyBaTH 3a3HadeHy BuHaropony 3 IloTouHoro
paxyHky JloBipurens, a Takox 3miHoBatH Tapudu banky y nopsiky, nepeadaueHomy JloroBopom.

4.6.10.1. Y pasi BiacyTHocTi Ha [TorounoMy paxyHky JloBipUTessl KOIITIB TOCTATHIX AJs crucaHHs baHkom
BUHArOpOJM Ta KOMICIi 3a HajmaHHsA baHKiBChKOi mociyru «JloroBip JAOpPYUYEHHS» 3TITHO 3 UM PO3JIJIOM
JloroBopy abo Hecruiatu JloBipuTenem 3a3Hau€HHMX IOCIYT MPOTArOM Oibllle HK 2 KaJEHAAPHUX MicALl
nocmniyib, bank Mae npaBo B 0AHOCTOPOHHBOMY HOPSAAKY po3ipBaTu JloroBip B yacTHHI HaJaHHS baHKIBCHKOT
nocayru «JloroBip 1opy4eHHs» Ta Ma€ IPaBo iHIIIFOBATH MMOTAIIEHHS 3a3Ha4€HO1 3a00proBaHOCTI Ta 3aB/IaHUX
30UTKIB Y CyZJOBOMY MOPSAKY.

4.6.11. KnienT rajae 3rofy Ta fopy4ae banky camocTiitHo criucyBaty JIoroBipHUM CIIMCaHHSAM BUHAropoay 3a
HajaHHsa baHKIBCHKOI OCIIYTH, Y IOPAJIKY, TIependaueHomMy JJoroBopom.

4.6.12. JloBipuTenpb MiATBEPIKYE, IO TOPsA0K crrcanHs [lnatexiB 3 [loToyHOro paxyHKy, sSiK BiH ONUCaHUN
y 1IbOMY po31iai JloroBopy, HoMy LIIKOM 3pO3yMITIHI Ta, 110 BiH 0€33aCTEPEKHO MOTOKYETHCS 3 HUM Ta HE
Oyne BUcyBatH /10 baHKy JKOJTHUX MpeTeH31i, MO30BIB Y 3B 3Ky 3 BUKOHAaHHAM Ta/a00 HeBUKOHAHHSAM baHkoM
JHoroBipHoro cnucanHs cyMm I[lmarexiB 3 [loTo4HOrO paxyHKy y MOPSIKY, MEpea0adyeHOMY ITUM PO3ALIOM

orosopy.

4.6.13. IIPABA, OBOB’A3KH, BIIITOBIJJAJIBHICTD CTOPIH

4.6.13.1. IoBipeHuii 3000B'A3aHMIi:

4.6.13.1.1. BunHATH [ii, BU3HaveHi y 1. 4.6.1. poro po3ainy Jlorosopy, BifnoBinHo 10 BuMor [loBipurers,
BUKJIaIeHUX y JIOBIpeHOCTI Ta 3 TOTPUMAaHHSIM HOpM 3aKOHOJIaBCTBA;

4.6.13.1.2. He po3roJyoNIyBaTH Ta HE BUKOPHCTOBYBATH 3 BUI'OJOI0 /IS ce0e 4M Ui TPeTixX ocid Oyab-sKy
iH(popMallito, SIKa cTana KoMy BiJoMa y 3B’S13KYy 3 BUKOHAHHSIM LIbOTO po3aity Jlorosopy;

4.6.13.1.3. He BiacTynaTH Bix 3MicTy JloBipeHoCTi Ta 11b0ro po3ainy lorosopy;

4.6.13.1.4. He mepeopyyaT BUKOHAHHS AiH, mepeadoadenux y JloroBopi, iHImmM ocodam;
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4.6.13.1.5. micng 3aKkiHUEHHsS CTPOKY HaJaHHsA baHKIBChKOI mociyru «/loroBip nopydeHHs», MOBEPHYTH
JoBiputento Buman-y(-i) Hum I[loBipeHomy JloBipe-HICTh (-HOCTi) IJIi BHKOHAHHS YMOB IIbOTO PO3JILITY
Horosopy;

4.6.13.1.6. moOpocoOBICHO BHMKOHYBAaTH HaJaHE 3TITHO yMOB IbOoTO po3aiury [lorosopy Ta JloBipeHHOCTI
nopyueHHs JloBipuTens;

4.6.13.2. IloBipeHuii Ma€ npaso:

4.6.13.2.1. 3anuryBaru y JloBipuTens 104aTKOBY iH(opMallito Ta Marepiaiu (JOKyMEHTH 1 T.I1.), IK1 MOXYTh
CHIpUATH BUKOHaHHIO [1oBipeHMM cBOIX 000B’A3KIB 10 IIbOMY po3/uty [lorosopy.

4.6.13.3. loBipuTeib 3000B'A3aHUIA:

4.6.13.3.1. He posronomyBaTH Oynb-aKy iH(opMmalliro, ska cTajia HoMy BioMa y 3B’S3KYy 3 BHKOHAHHSIM
[orosopy;

4.6.13.3.2. neraiino noBigomssiTi [ToBipeHOTO TTPO OOCTAaBUHH, SIKI MOXKYTh BIUTMHYTH Ha MPOIEC BUKOHAHHS
[ToBipeHnM cBOIX 000B’s3KIB 32 UM po3aijaoM JloroBopy;

4.6.13.3.3. Bugatu [ToBipeHomy JlOBipeHICTh 13 3a3HAUYCHHIM 00CSTY HOTO MTOBHOBAKEHD, 1110 BUIUIMBAIOTH 13
YMOB 1IbOTO po3ainy JloroBopy, 3a popmotro, BusHaueHor bankom y 3asBi npo HaganHs baHKIBCEKOI TOCTYTH
«JloroBip TOpyUYECHHSI;

4.6.13.3.4. npotsirom 2-x baHKiBCbKHMX JHIB MOBiZOMUTH baHk mpo mpunuHeHHs BigHOCHH JloBipurens i3
[ToBipeHumM.

4.6.13.4. loBipuTesib Ma€ mpaBo:

4.6.13.4.1. npunuHUTH TMOBHOBaXEeHHA [lOBipeHOro MNUIAXOM MHUCHMOBOIO IMOBiAOMIEHHS baHky Ta
[ToBipeHoro npo e 3a 10 kaneHnapHUX THIB.

4.6.13.4.2. B 6ynb-sxuit yac, BurpedyBatu Bia [loBipeHoro iHdopmariito moa0 BukoHaHHs [loBipeHuM 11boro
po3ainy [Jorosopy.

4.6.13.5. Bank 3000B's13aHMIi:

4.6.13.5.1. 3 MeTOI0 BUKOHAHHS 1IOTO po3ainy JloroBopy, Hanatu IloBipeHomy noctym 1o Cucremu Kimient-
bank Ha ymoBax, BU3HayeHUX baHkoMm.

4.6.13.4.3. BinnosinaabHicTe CTOpiH:

4.6.13.4.3.1. Croponu 1poro posainy JloroBopy HeCyTh BiANOBIAANBHICTh 32 MOPYIIEHHS IILOTO PO3ILLY
JloroBopy, SIKIIIO BOHO CTANOCH 3 ii BUHU (YMUCITY Y HEOOSPEIKHOCT).

4.6.13.43.2. Cropona, mo mnopymuia Jloroip, 3000B'i3aHa BIAIIKOAYBaTH 30UTKH, 3aBAaHI TaKUM
MOPYUICHHSIM, HE3aJIeKHO Bif BXKHUTTA 1HIIOK CTOPOHOIO OyIab-sIKMX 3aXOJiB IIOAO 3amo0iraHHs abo
3MEHIIIEHHS 30UTKIB, OKPIM BHIIQJIKiB, KOJIM OCTaHHS CBOIM BUHHUM (YMHCHUM a00 HEOOEpEKHUM) HISTHHIM
(niero um Oe3MIATBHICTIO) CIIPHUsIA HACTaHHIO a00 301IbIIEHHIO 30UTKIB.

4.6.13.4.3.3. TloBipeHuil He BianoBifae 3a 3000B’s3aHHsAMU [loBipuTens, a JloBipuTenab HE BiIMOBiNAE 3a
3000B’a3aHHsMU [loBipeHOTrO.

4.6.13.4.3.4. TloBipeHuii Hece BIAMOBINANbHICTH mepen JloBipuTenem 3a 30WTKH, 3aMoisHI HOro MiNOBii
penyTariii, Kl IPsIMO UM OIIOCEPEIKOBAHO OB’ A3aH1 3 HenpaBoMipHUMH JisiMu [loBipeHoro.

4.6.13.4.3.5. CropoHM HECYTh MOBHY BIJMOBIJAILHICTh 32 MPAaBWIbHICTh BKa3aHUX HUMH Yy 11bOMY JloroBopi
PEKBI3UTIB Ta 3000B'A3yI0ThCs NpoTsromM 10 (mecaTH) KaneHIapHUX JHIB y MUCbMOBINA (popmi MOBIIOMIIATH
iHmy CTopoHy mpo iX 3MiHY, a y pa3i HENOBIIOMJICHHS HECYTh PU3UK HACTaHHS IOB'I3aHUX 13 HUM
HECTIPUSATIUBUX HACITI/IKIB.

4.6.14. Ctpok HaganHs BankiBchkoi mociayru «/lorosip nopy4yennsi». bank Hagae baHKiBCbKY mociyry,
BHU3HAuUEHy UM po3auioM JloroBopy, 3 MOMeHTy ykiaaeHHs CTopoHaMu 3asiBU MpO HaJaHHS BaHKIBCHKOI
nociayru 1o ykinaaeHHs CropoHamu 3asiBU IpO BiIMOBY Bijl oTpuMaHHs baHKiBCbKOi mociyru, ajie B Oyab-
SKOMY BUIIQJIKy 10 BUKoHaHHS CTOpoHaMH B3ATUX Ha cebe 3000B sA3aHb 3a [loroBopoM B MOBHOMY 00Cs31 00
710 MOMEHTY po3ipBaHHs JloroBopy y Bunajakax, nepeadoadenux JJorosopom ta/abo 3aKkoOHOIaBCTBOM.
4.6.14.1. 3asBa npo BIAMOBY BiJ OTprMaHHS baHKIBCHKOT MOCTYTH YKIIaIa€ThCs BUKIIOYHO M JloBipuTeneM
ta bankom. Illnsgxom mianucanHs 3asBu nmpo HajaHHsA baHkiBchkoi mociyru, IloBipeHHH MOTromXKyeThes 3
MOPSAJIKOM BiJIMOBU Bl OoTpuMaHHsS baHkiBcbkoi mocnmyru 6e3 ioro yuacrti. KopuctyBanHs bankiBchbKoro
nociyroio IloBipeHHM NpUNUHIETHCS 3 MOMEHTY BinkiaukaHHs JloBiperocti Kiientom ([loBipurenem).

4.7. BAHKIBCBKA ITOCJIYT A «SMS-ITOBITIOMJIEHHS»

4.7.1. Tlopsaoxk HananHsa bankiBebkoi mociayru «SMS-noBigomienns». KiieHT Moxe 3aMOBHUTH
bankiBchky mociyry «SMS-moBIAOMIIEHHS» TUISIXOM YKJIaAeHHS 3 baHkoMm 3asBU BIAMOBIAHO O YMOB
JloroBopy, y sKii BKa3aHO HOMEp Ta BaJII0Ta PaXyHKY JO SKOTO HaJaBaTUMEThCS baHKIBChbKa IMociyra Ta
nepesiik KOPUCTYBayiB Ta HOMEPH ixX TeneoHiB, Ha K1 HAIXOOUTUMYTh SMS-1I0B1TOMIIEHHS.
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4.7.2. 3a nananns bankiBcbkoi nociyru Kiient crutauye banky kxomiciitHy BuHaropony 3rinHo 3 Tapudamu
banky. bank mMae mpaBo caMOCTIfHO CIUCYBaTH 3a3HAa4eHY KOMICIMHY BHHAropoay 3 IloTouHoro paxyHky
Kiienra, a Takox 3miHtoBatH Tapudu banky y nopsaky, nepenbaueHomy /loroBopom.

4.7.3. Ilinmucanasm 3asBu KinienT Hamae 3roay Ha nepenady bankom iHdopmariii o paxyHKy HE3aXUIEHUMHU
KaHaJlaMH 3B’53Ky Ta 3000B‘SI3y€ThCSI CAMOCTIHHO HECTH PU3MKH MOKJIMBOIO PO3TOJIOIIEHHS iH(opMmarii 3a
paxyHKOM TpeTiM oco0aM BHACIIIJIOK TaKoi mepeaadi.

4.7.4. Buacna nocraBka SMS-TOBiZJOMJIEHb HE MOXe OyTH rapaHToBaHa baHkoM, OCKUTbKY BOHA 3aJICKUTH Bl
NEKUIBKOX YMHHHUKIB, TaKUX SK: Tpadik B MEpeKi MOOIIBHOTO 3B'SI3KYy, MICIIE€3HAXOKEHHS MOO1IBHOTO
teneony Kiienra/ypuctyBadiB B MeXaxX IOCSKHOCTI, Y POYMIHTY, a TaKOXX YM BBIMKHEHHH MOOITbHHIA
tenedon Kiienta/kopucryBauiB. baHk He € orepaTopoM MOOUIBHOTO 3B'A3KY, 1 TOMY HE MOXKE TapaHTYBaTH
nocTaBKy SMS-noBiomiieHb. baHk OKa1ae BCiX 3yCHiIb AJIsl CIIPUSHHS IIBHJIKOMY YCYHEHHIO 300iB Yy poOOTi
nocyra SMS-1oBiIOMJICHHS.

4.7.5. KitieHT BU3HAE, 110 HA AOCTaBKY SMS-TI0BiIOMIICHHS Y OYAb-SKHIi YaC MOKYTh HECITPUATINBO BIUTMHYTH
npoOJieMrd 3 MEPEKE MOOUIBHOTO 3B'A3KY, (opc-MakOpHI OOCTaBMHH, BKJIIOYalOud 0€3 OOMEeXeHHS
BTPY4YaHHS B IUIOLTY MOKPUTTA Mepexi. bank He Hece BinnoinansHOCTI niepes KiienTom 3a Oyab-sKy BTpary,
MOIIKO/KEHHS a00 BUTpaTH, oHeceH1 KimienToM mpsiMo abo mo6ivHO, B pe3yJIbTaTi OyIb-IKUX TPYIHOIIIIB, 110
BUHUKJIM y TIpoBaiiiepa mociayr MoOiIpHOTO 3B's13Ky KitienTa/kopuctyBaua.

4.7.6. KimieHT Mae mpaBo B Oy/Ib-sSKHI Yac BIAMOBUTHCS Bia BaHKIBCHKOT mociayru «SMS-moBiTOMIICHHS,
HamaBmm g0 banky 3asBy mpo BiIMOBY Bin OTpuMaHHS BaHKIBCHKOI MOCIYTM y CTPOKH Ta y MOPSAKY,
nependaueni posainom «17. CTPOK JIII IOTOBOPY. 3MIHA TAPU®IB TA JIOTOBOPY. PO3IPBAHHS
JIOI'OBOPY» [lorosopy.

5. IPABA, OGOB’A3KH TA BIAITIOBIJAJIBHICTh CTOPIH

B 3azHaueHOoMy pO3Iidi MICTAThCA 3arajibHi IOJIOKEHHS, IO BHU3HAYAIOTH TIpaBa, OOOB’S3KM Ta
BiamoBinaneHicTh CTOpiH 3a JloroBopoM. BiibIn jgeTanbHI MOJOKEHHS MICTATHCSA B CHEIIaJbHUX PO3JiIax
JloroBopy, 110 perysrol0Th MOPSIOK Ta YMOBH HaJaHHS OKpeMoi baHKiBChKOT MOCITYTH.

5.1. TIPABA KJUIIEHTA

5.1.1. JoctpokoBo posipsatu Jlorosip y cmoci6, BusHauenumii posmimom «17. CTPOK JIII JOIOBOPY.
3MIHA TAPU®IB TA IOI'OBOPY. PO3IPBAHHSA IOT'OBOPY » Jlorosopy.

5.1.2. Onepxysaru Bijg banky noBiaku mpo craH paxyHkiB Kiienrta (Ha BuMory), 3rigHo airounx Tapudis
banky.

5.1.3 V pa3i BUHUKHEHHS CIIPHUX TpaH3aKI[iii BUMaraTH BiJ baHKy HajaHHS MOSICHEHb, SIKI IMiITBEPKYIOTh
NPaBUJIbHICTh CIIMCAHHS KOIITIB 3 paxyHKiB KitieHTa, BinkpuTHx y baHky.

5.1.4. CamocCTIHHO PO3MOPSAKATUCS KOILLITAaM Ha BJIACHUX paxyHKax, BIIKPUTHX y baHKy, 3 JOTpUMaHHIM
BUMOT 3aKOHOJABCTBa Ta yMOB JloroBopy.

5.1.5. KnieHT Mae nmpaBo Ha OTpUMaHHs baHKIBCbKOI OCITYTH BUKIJIFOUHO B IMOPSIIKY Ta HA YMOBaX, BA3HAYEHUX
B JloroBopi Ta 3asBi npo HaJaHHs baHKIBCbKOI MOCITYTH.

5.1.6. KirieHT MOe OyTH 3aMiHEHUH 1HIIOK 0c00010 (TIepeBeICHHS 0OPry) Ta Ma€ MPABO BIJCTYITUTH MpaBa 3a
JIoroBopoM BUKJIIOYHO 332 YMOBH OTPUMAaHHS MONEPEIHBOI MUCHbMOBOI 3r0/I1 (Ma€ MiCTUTH BIIOMTOK MEYaTKU
Ta MiJIMKUC YITOBHOBaXXKeHO1 ocobn) banky Ha 11€.

5.1.7. Inmi npasa, nependadeni JloroBopoM Ta 3aKOHO/IaBCTBOM.

5.2. OBOB’S3KHU KJIIEHTA

5.2.1. HeyxuiibHO 1OTpUMYBaTHCh BCIX NoJI0keHb JloroBopy, Tapugis Ta 3akoHO1aBCTBA.

5.2.2. 3niiicHIOBaTH TIaTy 3a OTpUMaHi baHKIBChKUI MOCITYTH BiAMOBIAHO A0 AIFOYMX HA MOMEHT 3/IIHCHEHHS
onepariiii Tapudis.

5.2.3. IIpoTsirom cTpoky Aii JloroBopy caMocTiifHO BiACTiAKOBYBaTH 1H(OpMaIlito Ipo 3MiHH, 3HAHOMUTHUCH 3
iH(popMmariero banky (y 3aimax oOciyroByBaHHs Kii€eHTIB, Ha OdimiitHomy caiiti banky abo 3a Teneponom
JoBiakoBoro nentpy banky) mozo 3min ymoB Jlorosopy, Tapugis. Y Bunanky, skuio KiieHT He ckopucTaBcs
HaJaHOK HoMy BaHKOM MOXIIMBICTIO O3HaOMHUTHCH 13 MOXJIMBHMHU 3MiIHaMu B OOCIIyroByBaHH1 y baHky
Ta/abo0 TPOITHOPYBaB YMOBH IbOTO TMYHKTY, BaHK He Hece BIAMOBIJAIBHOCTI 3a HACHIAKU TaKHUX
mir/6e3misutbHOCTI Kitierra.

5.2.4. Binmkoaysatu banky B moBHOMY 00cs31 Oynb - siKi 30UTKU 1 BUTpATH, AKi OyJ0 3aBIaHO BHACHIJIOK
HEeTMpaBOMIpHUX a00 HEKOMITETEHTHHX Jii Ta/abo mopyiieHs ymoB JloroBopy.

5.2.5. BukoHyBaTM BHMMOTM 3aKOHOJABCTBA, JOTPUMYBATHUCS TPUHIMIIIB OpraHizalii TOTIBKOBHX Ta
0€3roTiBKOBUX pPO3PaxyHKIB, iX (OpM, CTaHIApTIB JOKYMEHTIB 1 JOKYMEHTOOOIry, 110 BUKOPHUCTOBYIOTHCS
bankowM 1 yac BUKoHaHHs yMOB J[oroBopy.
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5.2.6. Ha nepmy Bumory banky HanaBatu banky Oyab-saky iH(opmanito mono baHkiBcbKoi mocimyry, sika
crocyeThesi JloroBopy Ta iHIIy HEOOXimHY iHQopMallio, 0 MOXKEe BHMaraTucsi baHkoM 3rigHO BHUMOT
3aKO0HOIABCTBA, 30KpEMa, alie He BUKJIIOYHO, TOKYMEHTH Ta/a00 BIiIOMOCTI, HEOOXiH1 TS 3iiCHeHHS baHkoM
nponenyp ineHtudikaii Kioienra ta/abo BUrogooaepKyBaviB, B TOMY YHCII YTOYHEHHS 1H(OpMAIIii 11010
imenTudikamii, ouinku ¢iHaHncoBoro crany Kiienta Ta/abo (iHaHCOBOrO MOHITOPHHTY HOro omepariii B
nporieci oociyropyBaHHs. [Hpopmarliis Ta/abo TOKyMeHTH MaroTh Oyth HanmaHi no banky mpotsrom 10-Tm
KaJIeHJapHUX JHIB 3 JaTH OTPUMAaHHS MHUCbMOBOI BUMOTH baHKy.

5.2.7. HagaBatn baHky Ha #oro BUMOry BcCi IOB’s3aHi 13 J[OTOBOpOM MOKYMEHTH, IO MOXYTh OyTH
HEOOXITHUMH JJIi TOTO, 00 HAJIEKHUM YUHOM CTBOPHUTH Ta MIATPUMYBATH YHHHICTH JloroBopy Ta/abo
HIATBEP/KYIOTh HAJIEKHUM 4YMHOM i1Hopmauito, sky KiieHT noBuHeH HanaBatu banky, HanaHHsS sKoi
BHUMAaraeThbcs 3aKOHOIABCTBOM, @ TAKOXK BHYTPIIIHIMU PETYISITUBHUMH Ta aAMiIHICTPATUBHUMH JOKYMEHTAMHU
banky, ymoBamu JloroBopy. KitieHT 3000B’s13ye€ThCsl BKa3yBaTH JIOCTOBIPHI JIaH1, 3alTOBHIOIOYH AHKETY-3asBY,
3asBH, ONUTYBAIBHUKH, 1HII JOKYMEHH.

5.2.8. HagaBatu banky mokyMeHTH, HEOOXiAHI JUIsl HaJEKHOTO 3M1MCHEHHS baHKOM CBOiX MOBHOB&XEHb Y
cdepi BATIOTHOTO HAIIISAY, a TaKOXK y cdepi 3amobiraHHs Ta MPOTHIIT Jieranizamii (BiIMUBaHHIO) JTIOXO/IB,
OJIEpKAHUX 3JIOUMHHHUM HUISXOM, Ta (PIHAHCYBAHHIO TEPOPU3MY 1110 BU3HAUEHI 3aKOHOAaBCTBOM

5.2.9. KuienT 3000B’s3aHU NHCHMOBO MOBIAOMUTH BaHK mpo 3MiHY CBOro MicClLisi 3HaXOKEHHS, BHECEHHS
OyIb-SKMX 3MIH JI0 MACIOPTHUX YH JT03BOJBLHUX JOKYMEHTIB KiieHTa abo IHIIWUX OKYMEHTIB, IO HaJaH1
Knienrom banky s orpumanHs baskiBcbkoi mociyru, Ta/abo iHmmx pekBi3uTiB Kiienra. Take
MOBIIOMJICHHSI Pa30M 13 oOpuriHajgamMud a00 HAJICKHHMM YHWHOM 3aCBIIYCHMMHM KOIISIMHA BiJITOBITHUX
MiATBEPKYIOUNX TOKYMEHTIB Mae OyTu 3pobneHe KirienToM B cTpok He mi3Hinie 2-x PoOounx 1HIB 3 MOMEHTY
HACTaHHSA BIAIIOBIAHOI ITOMAII.

5.2.10. Ha Bumory banky KiieHT 3000B’s13aHmii HalaBaTh 10 baHKy CTaTUCTUYHY Ta iHITY iHPOpPMAITitO, M0
HeoOxinna banky ansa naganss 3Bity 10 HBY a6o no 6yap-skux iHIIMX OpraHis.

5.2.11. BigmkoxyBaru banky moHneceHi 30MTKH, B TOMY YMCII cruiadeHi mrpadu, Haknaaenux HBY a6o Oyxab-
SKMM 1HIIMM YIOBHOB@)XEHUM JIepXKaBHUM OpraHOM, BHACHIOK HEeBUKOHaHHS KiieHTOM 000B’s3KiB
nepeabdauenux Jloropopom.

5.2.12. KmieHt 3000B’s3aHUll BIAIMIKOAYBaTH baHKy BCi BUTpATH, MOB’S3aHi 3 IOPUAWYHUM 3aXUCTOM IIpaB
banky 3a JloroBopom, 3aiiiCHEHHSIM TaKuX mpaB abo MPUMYCOBHM 3a0€3MEUEeHHSM X 3/IIHCHEHHS y BUIIAJKaX
Ta Y IOPSIIKY BCTAHOBJIEHOMY 3aKOHO/IaBCTBOM.

5.2.13. KitieHT 3000B’s3aHUN HETaHO (IMPOTATOM CTPOKY BCTAaHOBJICHOTO J[OTOBOpPOM B 3aJIeXHOCTI BiJ
bankiBcbkoi mociyru), sik Tuibku KitieHTy cTaHe BioMo Ipo MosiBy / HacTaHHs Oyab-skoi(ro) iHdopmartii /
nonii / Qaxty, M0 MoOXe BIUIMHYTHM Ha BuUKOHaHHS Kiientom boproBux 3000B’s3aHb, Ta/abo0 MOXKEe MaTu
HaCJJIKOM HacTaHHs Bunaaky HeBUKOHaHHS yMOB JloroBopy, noBiioMuTH baHK B MUCHMOBOMY BUTJISAL PO
Taky(uit) iHGopmaiiro / mofairo / GpakT mpoTsrom 2-x Pobouux qHIB 3 JaTh iX HACTAHHS.

5.2.14. TloBinomuTtu baHk npo ¢akT HAOyTTS HUM CTATyCy MOB’s13aHOi 0cOOM MpoTAroM 5-tu Pobouux IHIB 3
MOMEHTY HaOyTTs Takoro crarycy. KnieHT ykinanennam JloroBopy miATBepKye, 0 BIH 03HAHOMIIEHHI] 13 CT.
52 3akony Ykpainu «IIpo 6aHku 1 6aHKIBCbKY AISIIBHICTBY.

5.2.15. Kiuienr 3000B’s3anuii (a bank wMae mpaBo BHMaraTd BHKOHAaHHS TakKOTrO OOOB’SI3KY)
CIUIaTUTH/KOMIIEHCYBaTH baHKy y moBHOMY 00cs31 Bei Ta Oy/Ib-sIKi MiITBEp/pKeH1 BUTpaTH baHkKy (He3anexHo
B1J1 iX po3Mipy), siki baHk moHece miguac Ta/abo y 3B’ 513Ky 3 pealiizalli€ro CBOiX MmpaB KpeauTopa 3a JJoroBopom,
30KpeMa, ajie He BUKJIIOYHO: IIPaBa Ha 3aXUCT, IpaBa Ha 3a/I0BOJICHHS BUMOI baHKy 3a paXyHOK Oyab-sIKOTO
MaiiHa KiienTa. 3a3HaueHe cTocyeTbes BCiX 0€3 BUHATKY HE 3a00pOHEHMX 3aKOHOM LUIAXIB 3aXUCTy baHkom
CBOiX IIPaB Ta 3aKOHHMX 1HTEpPECiB, B TOMY YHCII, ajleé He BUKIIIOYHO, MPOLIECIB: CTATHEHHS 3a00proBaHOCTI B
cynoBoMy mopsaky 3 KitieHTa mpuMycoBOTO BHKOHAHHS PIlIEHb, BUTIAIKIB 3anyueHHs bankom abo iHIUMU
oco0aMH OIIHIOBauiB, HOTapiyciB, JAEp>KaBHUX BHUKOHABIB TOIIO, TPETiX 0Ci0, AKI TUM YU 1HIIUM YHHOM
JOTIOMaraTUMyTh/HaJJaBaTUMYTh TIOCIYTH, CHPSMOBaHI Ha 3a/l0BOJICHHS baHkOM CBOiX BHUMOT/peaiizartii
bankoM cBOiX mpaB (KOJEKTOPChKI KOMITaHii, areHTCTBAa HEPYXOMOCTI TOIIIO).

5.2.16. Y pa3i 3aminu JloBiperoi ocoou KirienTa abo ckacyBaHHS JOBIpEHOCTI, HeTaiftHO (B Toii camuii Pobounit
JIeHb) CIIOBICTUTH PO 1€ baHk nUIIX0M BiIpaBIeHHs MMCbMOBOT'0 MOB1IOMIICHHS Ta/a00 3’ siBUTHCS 110 banky
JUI 3A1MCHEHHS 1M 1010 CKacyBaHHS JOBIPEHOCTI. Y pa3l HECBOEYACHOIO MOBIIOMIIEHHS baHKy npo 3aMiHy
JoBipenoi ocobu Kiienra, bank He Hece BIAMOBIJATBLHOCTI 32 HAaBMUCHI (maxpaiicbki) aii JloBipenoi ocobu
KiienTa, sxi cnpuyrHUIM HaHeceHHs 30uTKiB KitieHTy.

5.2.17. Y Bunajaky 31iliCHEHHs TTOMUJIKOBOI, HeHaIEeKHO1 a0o HeakuenToBaHoi [Inarixknoi onepanii, Kimient
3000B’a3aHui iHiNitoBaTH [lnatikHy onepariito Ha KOpUCTh baHKy Ha €KBIBaJIEHTY CyMY KOIITIB, 3apaXxOBaHy
oMy BHACHIJIOK TOMHJIKOBOI, HEHaJe)XHOI abo HeaknenroBaHoi IlimaTixkHol omepanii, B HOpPSIKY,
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nepenbaueHomy 3akoHomaBcTBOM. Ilpu mpomy, KiienT 3000B’s3aHuil HeraitHo moBimomMuTd baHK mpo
MMOMUJIKOBUM, HCHAJIGKHUN a00 HEaKIENTOBAaHWM IMepeKa3 KOIITIB Ha paxyHOK KilieHTa Ta TMOBEpHYTH Taki
kot banky. V pasi sxmo KnieHT camocTiiiHO He moBepHYB baHKy cymy MOMMIIKOBOi, HEHAJIEKHOI a0o
HeaknenToBaHoi I[lnatibkHoi omeparii, 3apaxoBany Ha paxyHok Kiienrta, Kmient num Hamae banky
sroay/mopydae 3aiicauTu JleberyBanHs paxyHKy (JloroBipHe crimcaHHs) B CyMi TOMUJIKOBOI, HEHAJIEKHOI 200
HEaKLIENITOBaHOI IIATKHOI omepalii, 3apaxoBaHOl Ha HOro paXxyHOK, a TaKOXX CyMy HEYCTOMKH (IeHi) 3a
HECBOEUYACHE TOBEPHEHHS CYMHU IOMIJIKOBOI, HEHAJEKHOI a00 HEaKIeNTOBaHO! IJIaTiKHOI omepartii (y
BUIAJKY 11 HapaxyBaHHs), B IOPSIKY Ta Y crnioci6 nepeadaueHomy JloroBopom.

5.2.18. Inmi 000B’a3KkH, nependayeni JloroBopom ta 3aKOHOAABCTBOM.

5.3. IPABA BAHKY

5.3.1. Buocutu 3minu 10 JloroBopy ta Tapudis banky y mopsiaky Ta crocio, BusHadeHuit CTopoHaMu y po3iii
«17. CTPOK JII JJOTOBOPY. 3MIHA TAPU®IB TA JOI'OBOPY. PO3IPBAHHS JIOTOBOPY»
Horosopy.

5.3.2. 3miHroBatu TpuBalicTh OnepaniitHoro nus (OneparmiifHOTo 4acy), 3aB4acHO HMOBIIOMIISIOUHM PO LE
Kiienta nuisixom po3MmimieHHst BiAmoBigHOT iHGoOpMarlii Ha JOMIII OroJIONICHh 3a MICIe3HAXOHKCHHIM
ycTanoBu Bamky Ta/a6o B immmii croci6, mo BuszHawenmit y posaimi «10. CIIOCOBM KOMYHIKAIIID»
HoroBopy.

5.3.3. bank Mae mpaBO BIIMOBUTH B IOTOJKE€HHI (HE NPUNHATH J0) BUKOHAaHHA 3asBU NP0 HAJAHHS
bankiBcpKOi mociyru, Tak camo Ak 1 BiaMoBuUTH KilieHTy B HamaHHi Oyab-skoi BaHKIBCBKOI MOCIIyTH,
3aJIMIIAI0YH 32 COO0I0 PaBO HE KOMEHTYBATH CBOTO pimeHHs. Taka(e) BiiMOBa / HEIPUIHATTS / HEHATAaHHS,
30KpemMa, Moke Oyt 00yMoBIieHa(e) OyIb-sAKO0 3 HACTYIMHUX 00cTaBuH (Haxani — HeraTuBHa o0cTaBuHA):
1) 3miHa cuTyarlii Ha M>kOaHKiBCbKOMY BaTFOTHOMY PHHKY YKpaiHu Ta/abo eKOHOMIYHOI CHTYallii y KpeAUTHO-
¢inaHcoBill cucremi Ykpainu, Ta/abo KOH IOHKTYpU PHUHKY IPOIIOBUX pPecypciB B YKpaiHi, Ta/ab0 MpuHHATTS
VIIOBHOBKCHHUMH OpraHaMu YKpaiHM HOPMATHBHHX AaKTiB, IO MOXXYTh HECHPHUATIMBO BIUIMHYTH Ha
nisuibHICTh banky B cdepi HaganHs baHkiBChbKOT OCTYTH, BIACYTHICTh Y BaHKy BUIBHUX TPOIIOBUX PECypCiB,
HeoOX1THHUX /715 Ha/laHHs baHKIBChKOT OCTYTH, Ta/abo

2) HEJOCTOBIPHICTh HAaJaHUX JOKYMEHTIB IMPO MiATBEpIKeHHS ¢iHaHcoBoro crany KiienTta ta/abo iHImoi
iHpopmanii (mokymeHnTaii), mo HagaeTsest Kitienrom; Ta/abo

3) cyrreBe, Ha AYMKY baHky, noripuieHHs giHancoBoro ctany KiieHTa y mOpiBHSIHHI 3 TUM, SIKWH ICHYBaB Ha
nary ykianeHas JloroBopy, Ta/abo

4) nacranHs Bunaaky HeBHMKOHaHHS yMOB JloroBopy Ta/ab0 Oyab-gKOro 3 MpaBOYMHIB / JOroBopiB baHky 3
KnienTom Ta/abo 3 6yap-sKo010 3 MoB’s13aHux ocid mozo Kiienra, Ta/abo 6yap-sK0ro 3 J0roBopis / MpaBOYMHIB
Kiienra 3 iHmmMu piHaHCOBO-KpEAMTHUMH YCTaHOBAMHU, 1110 € YUHHUMU Ha JIaTy ykiaaeHHs JloroBopy Ta/abo
OyayTh yKJIaJileHl CTOPOHAMU TaKUX JIOTOBOPIB / MPaBOYMHIB IPOTATOM CTPOKY Jii JloroBopy; Ta/abo

5) 6ynb-sika(i) 3MiHa(K) B 3aneBHEHHSX Ta rapaHTisx Kmienrta, Hamanux 3rigHo JloroBopy; Ta/abo

6) cmepTh KitienTa; Ta/abo

7) moaHHsA BUMOTH PO JIOCTPOKOBE MoBepHeHHs Bxuany//leno3uTy, MaifHOBI IIpaBa Ha SIKUHM € MPeIMETOM
3acTaBy 3a Oy/Ib-IKUM JJOTOBOPOM 3aCTaBH yKJIaJieHUM 3 bankom; Ta/abo

8) HasBHICTb 1HIIUX OOCTaBUH, 1110 CBITYATH PO Te, 1110 boprosi 3000B’s13aHHS CBOEYACHO HE OyIyTh BUKOHAHI.
Kpim toro, bank Ha BacHui po3cy/] Mae rpaBo BIIMOBHUTH B IIOI'0O/KEHHI (HE IPUNUHATH J10) BUKOHAHHS 3asiBU
npo HajaHHsA baHKIBCHKOI MOCTyrH, Tak camo sk 1 BigmoBuTu KilieHTy B HajmaHHi Oyab-skoi BaHkiBChKOi
MOCJIYTY HUISXOM HE MiJIUCaHHs BIANOBIIHOI 3asBU YIIOBHOBaXXEHUM INpeAcTaBHUKOM baHky 6e3 mosicHeHHs
MPUYHH.

5.3.4. bank BmpaBi BUMaraTH JIOCTPOKOBOTO BUKOHaHHS boproBux 3000B’s13aHb B LJIOMY a00 Y BU3Ha4YeHIH
bankom uacTuHiI 3a yMOBHM HacTaHHs Oyab-skoi HeratuBHoi oOctaBunu. Take BHKOHaHHS boprosux
3000B’A3aHb NOBUHHO OyTH 3xaiiicHeHe Kiientom mpotsarom 7-mu Poboumnx nHiB 3 1Hs ofepxaHHs KinieHToM
Bumoru no Kiienra.

5.3.5. Skmo Bunanok HeBukoHaHHS yMOB JloroBopy TpuBae Oinbiie 180 kaneHgapHuX JHIB, baHK BUKIIOYHO
3a BJIACHOIO IHILIATHMBOIO 3 METOI0 3MEHILIEHHsS BJIACHUX 30UTKIB Ta BUTPAT, 3yMOBJIEHHMX MHOPYIIECHHSIM
KnienTom 3000B’s13aHb 3a [loroBopoM, Mae mpaBo NpU3YNUHUTH HapaXxyBaHHA MJIaTH 3a baHKIBCbKy mocnyry
y BJIAaCHOMY OyXrajaTepchbKoMy O0JIiKY, 110 KOJHMM YMHOM HE BIUIMBA€ Ha BHUKOHaHHS KiienTom Boprosux
3000B’s13aHb B MOPSIKY Ta HA YMOBAaX, Iepe0adeHnX MoyiokeHHsIMu JloroBopy.

5.3.7. bank Mae mpaBO BIJICTYNMTH TpaBa / 3aMiHMTH KpeauTopa y 3000B’s3aHHI 3a [loroBopom 6e3
HEO0OX1THOCTI oTpuMaHHs 3roau Kiienra.
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5.3.8. bank mae npaBo npuTpumMaru Oyab-sKy piyu (IpOILIOBI KOIUTH, I[iHHI ManepH), 1Ko baHk mpaBoMipHO
BOJIOJIE€ Ta sika mijysrae nepenayui Kimienty abo oco6i, Bkazaniii KiieHTOM, B SIKOCTI 3a0€3ME4YeHHS] BUMOT
banky mono BukoHaHHs boproBux 3000B’s3aHb. Take NPUTPUMAaHHS MOJXKE, 30KpeMa, BUpaKaTHCA B
HeBHKOHaHHI bankoM Oyb-skux BuMor KitieHnTa oo nepeaadi pedi, B TOMy 4KCTi i 000B’s13K1B banky nepen
Kiientom 3a iHIIMMEU JOoroBopamu, ykiageHuMu Mixk CtopoHamu. baHK Mae mpaBo mpuTpUMaTH pid y cede
TaKOX Yy pa3i, SIKIIO MpaBa Ha Hel, K1 BUHUKIIM ITiCIIA Iepeaadi pedl y BojaoaiHHsa banky, HaOyma Tpets ocoba.
bank moBigomitsie npo nputpuManns KiieHTa y TpuIeHHHI CTPOK 3 JaTH NMPUHHATTSA pilieHHs mpo 1e. bank
HE Mae MpaBa KOPUCTYBATHUCS pivdlo, Ky BiH NPUTpUMYE Y cebe, 1 10 baHky He mepexoauTh NpaBo BIACHOCTI
Ha Hel. Take mpaBo mpuTpuMaHHS BUHUKAe y baHka 3 MOMEHTY HEBUKOHAHHS/HEHAJIC)KHOTO BUKOHAHHS
Kiienrom Boprosux 3000B’s13anb 3a JloroBopom.

5.3.9. bank Mae mpaBO BiMOBUTHCS BiJl 3aCTOCYBaHHS, HapaxyBaHHS 1, BiImoBinHO, cruaTh KiieHTOM
HeycTolKku, mependadeHoi JloroBopom. Y Bumanaky 3actocyBaHHs mTpadHuX caHkiii, bank Hampapisie
Knienty BinoBiiHy NTMCHMOBY BUMOTY IO II€.

5.3.10. Bukonannst boprosux 3000B’s13aHb TpeTbo10 0c00010. [IpoTsirom cTpoky nii JloroBopy bank mae npaBo
npuiiMaTi BUKOHaHHA BoproBux 3000B’s13aHb BiJ TpeThoi ocodu i mignucanHsam JJoroBopy Kiient nae banky
CBOIO 3TOJIy Ha II€.

5.3.10.1. 3roaa Kuienra Ha noramenHsi boproBux 3000B’s13aHb TPeTh0I0 0c00010. boprosi 30008’ A3aHHs
3a JloroBopoM MOXYyThb OyTH IOTAIICH] MOBHICTIO 200 YacCTKOBO OYyIb-sIKOI0 TPETHOIO (1HIIOK) 0CO00I0, sSKa
BHSIBIJIA OaKaHHSI Ta TOTOBa moracuTH boproei 300oBsi3anHs KitienTta, Ha mo KimieHT mignucaHasM 3asBu
HaJa€ CBOIO 3roy. Y BUMNAJAKy BUKOHAHHS TAKOIO TPEThOIO (1HIIO0I0) 0co00t0 boproeux 30608’ s13anp Kiienra
3a JloroBopoM B MOBHOMY 00Cs31, 10 TaKO1 0coOU NepexoaaTh rpaBa banky 3a JloroBopom.

5.3.11. 3niiicHroBaTH, 6€3 MonepeaHbpOro mosimomiacHHs Kiienrta, (OTO3HOMKH 1 BiIeO CIIOCTEPEIKEHHS MTPU
KOPUCTYBaHHI TUIaTHKHUMH TPUCTPOSIMH, y BiiiieHHsIX baHKy, a Takoxk QikcyBaHHS OyAb-sIKUX KOHTAKTIB 3
Krnientom, B ToMy ymchi (ajie He BUKIIOYHO) OyIb-sKUX TeldepoHHUX meperoBopiB 3 KiienTtom (30Kpema,
NeperoBopu cHiBpoOiTHUKIB baHKy, B T. 4. omepaTopiB JloBigkoBoro neHTpy, Ta KiieHTa) Ha MariTHOMY
Ta/abo eneKTPOHHOMY HOCIi, 30epiraTu Ta BUKOPUCTOBYBAaTH Taki ¢oTorpadii, ayaio- Ta BigeoMaTrepiaiu B
SKOCTI JTIOKa3iB.

5.3.12. JocTtpokoBo posipsatu Jlorosip y cmoci6, BusHauenuii posginom «17. CTPOK JII JJOT'OBOPY.
3MIHA TAPU®IB TA IOI'OBOPY. PO3IPBAHHS IOT"'OBOPY » Jlorosopy.

5.3.13. ButpeOyBaTu qOoKyMeHTH Ta BigoMocTi mpo Kiienrta, HeoOXigH1 /Ui 3’sCyBaHHS HOro ocolu, CyTi
TiSUTBHOCTI, (DIHAHCOBOTO CTaHy, MOKYMCHTH, HEOOXITHI IS HAJeKHOTO 3idCHEeHHS baHKOM CBOiX
MOBHOBOXEHb y c(epl BaJIIOTHOIO Harisdy, a Takoxk Yy cdepi 3amobiraHHs Ta HpOTHIT Jeranizanii
(BIIMUBAHHIO) I0XO/11B, OJIEP>KAaHUX 3JIOYMHHHUM IIIJIIXOM, 1110 BU3HAUEHI 3aKOHOJABCTBOM. Y pa3l HEHaJaHHs
KrnienToM HEOOXiTHUX JTOKYMEHTIB UM BIJOMOCTEH a00 YMHCHOTO MOJaHHS HEMpaBIWBUX BigoMoctel baHk
Ma€ TpaBo BIAMOBUTH y HaJlaHHI baHKIBCHKOI MOCITYTH, a TAKOXK 1HIIIFOBaTH po3ipBaHHA [[oroBopy.

5.3.14. bank mae npaBo nepeectu Kitienta Ha obcnmyroByBaHHs 3 oaHiei Cucremu Kiient-bank Ha iHmy
Cucremy Knient-bank 3a ininiatuBoro banky, rmpo mo bank nosigomisie npo 1e Kiienta He MeHie Hix 3a 3
KajeHaapHi 1H1 3acobamu Cucremu Kiient-baHk ta 31ilicHIoe AucTaHuiine oociayroByBanHs KiienTa y HOBIf
Cucremi Knient-bank 3rinno yknanenoi Ctoponamu o0 BiamoBigHoro [loTouHoro paxyHky 3asBu mpo
Ha/laHHA baHKiBChKOT mocityru abo ocTaHHBOI ykiaeHoi CTopoHaMu 111010 BiAnoBigHOro [TorouHoro paxyHky
3asiBU Mpo HasaHHSA baHKIBCbKOI MOCIYrd (3MiHA YMOB KOPUCTYBaHHSI BaHKIBCHKOIO MOCTYTro10), SIKIIO 1HIIE
He Oyne morompkeno CTOpoHaMU NUISIXOM YKJIaJlaHHS BiAMOBiIHOI 3asiBU MPO Ha/JaHHS baHKIBCHKOI MOCTYrH
(3MiHa YMOB KOpUCTYBaHHSI baHKIBCHKOIO MOCITYTOI0).

5.3.15. bank mae npaBo 1S KIIEHTIB, K1 € Pi3uaHuMU ocobamu — mianpuemisymu / Camo3aifHITUMU 0cobamu,
BIZIMOBHTH y HajaHHI skoick ommii y Cuctemi Kiient-bank, sika mepenOadeHa BUKIIOYHO IJisi KITIEHTIB
KOPIIOPAaTUBHOTO Oi3HEC-HANIPSMKY.

5.3.16. bank mae npaBo npoBoautu [leberyBanHs paxyHky (/loroBipHe crnmcaHHs) y HMOPSAKY Ta y CIoci0
BU3Ha4YeHu# JloroBopom Ta/a60 3aKOHOAABCTBOM.

5.3.17. Inuri mpaga, epeadaveHi JJoroBopoM Ta 3aKOHOIaBCTBOM.

5.4. OBOB’SI3KU BAHKY

5.4.1. Iosinomutn Kiienta mpo 3miau a0 JloroBopy, Tapu¢iB y CTpoKH Ta y NOPAIKY, BU3HAUEHOMY
JloroBopoM Ta/ab0 3aKOHOaBCTBOM.

5.4.2. 3abe3neuyBatu 30epexeHHs iHpopmauii npo KiieHrta, 1mo cTaHOBHUTh OAaHKIBCHKY Ta€MHUIIIO, 3a
BUKJIIOUEHHSIM BHUIIAJKIB, BHU3HaueHUX JloroBopoM Ta KOJM PO3KPUTTS Takoi i1H@OpMaIl BUMAaraeThCs
HOpMaMM 3aKOHOJIaBCTBA.
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5.4.3. bank 3000B’s3yeTbcs HagaTH baHkiBChbKy mocnyry KiieHTy BiAMOBITHO 10 moJjoxkeHb Jlorosopy 3a
YMOBH TIOTOJKCHHS (IPUUHSITTS 10) BUKOHAaHHS bankoM 3asBu npo HajaHHS baHKIBCHKOI MOCTYTH.

5.4.4. bank 3000B’s13aHMI TpUHMATH HaJIEKHE BUKOHAHHS boproBux 30608’ s13aub KitieHTOM.

5.4.5. Posrnsanatu 3asBu (moBimomieHHs) KiieHTa 1 MOBIZOMIISITH Yy THUCBMOBIM (opMi MpO pe3yiabTaTh
PO3TIIALY.

5.4.6. Inmi 060B’s13kH, iependadeHi JloroBopom Ta 3aKOHOJTABCTBOM.

5.5. BIAIIOBIJAJIBHICTD KJIIEHTA

5.5.1. KiieHT Hece BiIMOBINANBHICTh 3a BUKOHaHHSA yMOB JloroBopy, Tapudis y BinmoBimHOCTI 0 BHUMOT
3aKOHOIaBCTBA.

5.5.2. KiieHT Hece BIAMOBINAIBHICTh 32 HaJlaHHS HEAOCTOBIpHOI iH(opMalii mix gac ykinaaeHHs JloroBopy
3r1AHO 13 3aKOHOIABCTBOM.

5.5.3. KimieHT Hece BiANOBIAAIBHICTD 3a BIAMOBIAHICTE iH(OpMAIlil, MPaBWIBHICTh 3alIOBHEHHS PEKBI3UTIB Ta
cyti IlnatixHoi omeparii, 3a3HadeHoi y KacoBomy moxymenTi/Ilmari>kHii IHCTPYKINi, 1HIIOMY HaJaHOMY
banky 1oKyMeHTi, 3TiHO 13 3aKOHOAABCTBOM.

5.5.4. BignosinaapHicts Kiicura-IlnaTauka:

5.5.4.1. Knmient-IInaTHuk Hece BiANOBIAAIBHICTD 3a BIAMOBIAHICTH iH(pOpMALii, 3a3HaYeHol HUM Yy [TnatixHii
iHCTpyKIii, cyTi [InaTixHoi omepanii. ¥ pa3i BusBieHHs HEeBiAMoBigHOCTI iHGopmarlii Kiient-IInatHuk mae
BimmKoAyBaTH baHKy IIKO/Y, 3aM0isIHY BHACIIIOK TaKOi HEBIIMOBITHOCTI iH(OpMAIIii.

5.5.4.2. Knient-IInatHuk 3000B's13aHMil BiAIIKOAYBAaTH IIKOY, 3aMoisHy baHKy, BHACTIAOK HEJOTPUMAHHSI
Kniearom-ITnatHukom BUMOT 11010 3aXHCTy iH(pOpMaIii i 3A1iiCHEHHS] HETIPAaBOMIPHHUX il 3 KOMIIOHEHTaMHU
IaTiKHOT 1HGpacTpykTypu (y TOMY YHMCHI IUIATDKHUMHU 1HCTPYMEHTaMH, OOJIaJHaHHSIM, MHpPOTPaMHUM
3abe3neueHHsM). Y pasi HenoTpuMmanHs KiientoM-IlnaTHHKOM BUIE3a3HAYEHUX BUMOT, baHK 3BUIBHSAETHCA
Bin BignoBimampHOCTI mepen Kmientom-IInmatHukom 3a BukoHaHHs I[lmatikHux oneparnii. IlnaTHuk
3000B's13aHUi HeraitHo micist Toro, sk Taka iHpopmariis crajga oMy BijlomMa, TOBIJOMUTH MTHCHbMOBO baHk ab6o
3arenedonyBaBun 10 JlosigkoBoro neHTpy banky mpo ¢akt BukoHaHHs 3 paxyHKy Kuienra-IlnatHuka
HEHAJIC)KHOT a00 HEaKIENTOBAHOI TUIATIXHOI OIepariii JUisl OTPUMAaHHS BiIIIKOTyBaHHS 332 TAKOIO OIEPAI€0 Y
3anpornoHoOBaHiil 1 3arBep/pkeHiii bankom dopmi. Kmient-IlnatHuk Mae mpaBo BUMAaraTé BiAIIKOAYBaHHS
KOIIITIB 32 HEHaJIe)KHOO [ I1aTihXHOTO oreparieto, 32 yMOBH THCBMOBOTO ITOBIAOMIICHHS PO 11e bank mpotarom
90 (1eB’sIHOCTO) KaJIeHJAaPHUX JHIB 3 JaTU CIHMCAaHHA KOIITIB 3a TaKOl omepari€ero 3 paxyHky Kiienra-
[TnatHuKa. 3a3Ha4eHUH y IbOMY ITYHKTI CTPOK HE 3aCTOCOBYETHCS, SIKIIO baHK HE JOTpUMAaBCs CBOTO 00OOB'SI3KY
oo iHhopmyBanus Knienta-IInaTarka npo BukoHaHi [InaTixHi onepariii 3riJHO 3 BUMOTaMU 3aKOHO/1aBCTBA
ta/abo Jlorosopy (i3 BpaxyBaHHsAM BigMoBH KitieHTa Bia iHpOpMYyBaHHS (32 HasIBHOCT1)).

5.5.5. Bignosinaasuicts Kiienra-OrpumyBaua:

5.5.5.1. Kiienr, sixuit € Henanexxuuit OTprMyBad npoTsiroM 3-X (TPbOX) po0o4YMX IHIB 3 TaTH HAJIXOHKCHHS
noBiAoMJIeHHs Bil baHky/HanaBaya miaTi>kHUX mochyr [InaTHuKa mpo BUKOHAHHS MOMHUJIKOBOI, HEHATIEKHOT
abo HeakuenroBaHoi IlnarikHoi omeparii 3000B's13aHul 1HINiIOBaTH [lnaTikHy omepariito Ha €KBIBAJIEHTHY
CyMy KOIITIB, 3apaxoBaHy HOMy BHAciJIOK NOMMJIKOBOI, HeHajexHoi abo HeakuenrtoBaHoi IlmartixHoi
orepariii, Ha KopucTb banky/Takoro HagaBaua [lnatiKHUX MOCIyT.

5.5.5.2. V pa3i nopyueHHs CTpoKy, BcraHoBieHoro m. 5.5.5.1. Jloroopy, Henanexuuit OtpumyBau
3000B's13aHUI TOBEPHYTH CyMY IOMHUJIKOBOi, HEHajexHOi abo HeakienTtoBaHoi IlmarikHoi omeparrii, Ta
craTuTU baHky/ HagaBauy MIATKHUX MOCIHYT MeHio B po3Mipi 0,1 BigcoTKa 1€l cyMHu 3a KOXKHUHN JIeHb Bij
JaTh 3aBeplieHHs Takoi [lmaTikHOI omepanii 1o AHS MOBEPHEHHS KOILUTIB Ha paxyHoOK, ane He Ouibiie 10
BiJicoTKiB cymu [InarixkHoi onepartii.

5.6. BIAITIOBIJAJIBHICTHh BAHKY

5.6.1. bank Hece BiAMOBiJaJbHICTH 3a BUKOHaHHSA yMoOB JloroBopy, Tapu¢is y BIAHOBIAHOCTI JO BUMOT
3aKOHOJaBCTBA.

5.6.2. baHk 3BUIBHSETHCS B1Jl BIIMOBIAATIBHOCTI Y pa3i 3MiHU 3aKOHOJABCTBA, SIK€ IPUITUHSE TPABOBIIHOCHUHH
Cropin 3a [loroBopom.

5.6.3. baHk Hece BIANMOBIJANTBHICTh BIAMOBIIHO JO 3aKOHOJABCTBA 3a HE3aKOHHE PO3TOJIONICHHS abo
BUKOPUCTaHHS OaHKIBCHKOI TAEMHUII.

5.6.4. bank He Hece BianoBiganpHOCTI iepe Kimieatom, JloBipernmu ocodamu KiieHTa, Horo KOHTpareHTaMmu
3a Oy/b-sIKi yTPUMAaHHS, CaHKILlii, 0OMe)XEHHsI Ta 1HIIII HeraTWBHI HACIIIKH 100 PaXxyHKIB, TPOIIOBUX KOIITIB
Ta OTepaIliil 3a paxyHKaMH, SIKIIO TaKi HACiaku 1oB‘si3aHi 13 BukoHaHHsM BUMor FATCA 3 6oky I[lonaTtkoBoi
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ciryx6u CILA, GaHKiB-KOPECTIOH/ICHTIB Ta HIIHNX OCi0, 1110 TPUHMAIOTh y4acThb B IepeKas3ax, a TaKoxk 3a Oyib-
SIK1 TIOB’s13aH1 3 UM 30UTKH, BUTPATH, MOPAJIbHY IIIKOAY Ta/a00 HEOTPUMaH1 JJOXOIH.

5.6.5. Bignosinanabuicts banky mix yac Bukonanus Ilnatixkaux onepamiii:

5.6.5.1. V pa3i mnopymenas baHkoMm cTpokiB BUKOHaHHsS I[lmaTbKHUX omepariid, mnepeadadeHux
3akoHoaBcTBOM Ta/abo JloroBopom bank 3000B's3anuii cimatutu Kimienty nenro y posmipi 0,01 BigcoTka
CYMH MPOCTPOYCHOTO TUIATEXY 32 KOXKHHI JCHb IPOCTPOYCHHS, ajie He Oibie 10 BimcoTkiB cymu [Tnartixuoi
orepartii.

5.6.5.2. bank He Hece BIAMOBINAIBHICTh 32 HEMOXKJIMBICTh 3aBEPIICHHS Mepekasy, iHiiioBanoro KimieHToMm,
BHACIIIZIOK HEBIpHOro 3a3HaueHHsS KII€HTOM pEKBI3WUTIB OTpHUMYyBada; 3acTOCYBaHHS 1O KpaiHu
MICIIe3HaXOJKCHHSI OTPUMYBa4a MDKHAPOIHUX CAaHKIIIH, III0 YHEMOXJIUBIIOIOTH 00 YCKIIAJHIOIOTH MepeKas;
nopyiieHHss 0aHKOM OTpHMYyBada CTPOKIB 3apaxyBaHHsS TepeKka3y Ha paXyHOK OTpUMYyBayda; BUHUKHCHHS
oOcTaBuH, 110 HE 3aj1eXaTh BijJ Bosi banky, To1mo.

6. JOI'OBIPHE CIIMCAHHS (IEBETYBAHHSA PAXYHKY)

6.1. Ha miacraBi monokeHb HOPMAaTUBHO-IIPABOBHX JOKyMeHTIB HarionanpHOro OaHkKy YKpaiHu, IUIIXOM
ykaaneHHs Jloropopy/mignucanns 3asBu KiieHT Hajgae 3roay Ta qopy4yae banky camMocTiitHO 311iCHIOBATH
JleberyBanHs paxyHKy (/loroBipHe criMcaHHs) KOIITIB y OyIb-sKiil BAIIOTI y BIANOBIIHOMY po3Mipi 3 OyIib-
saKoro paxyHky KiienTa, mo Bigkputuii y banky, y HacTynmHux Bumajakax (Hagaiai — JloroBipHe criucaHHs):
6.1.1. JIns crutatu cymMu BUHAropou/komicii banky, mo nipisraroTs criati Kiientom 3a BukoHaHi bankom
3rigHo 3 JloroBopom IlnatixkHoi onepaiiii Ta HafaHi MOCIYTH Y po3Mipax, nependadenux Tapudamu banky, a
TaKOXX NPH HACTaHHI CTPOKIB CIulaT OoproBux 3000B‘s3anbp Kiienta mepex bankoM (SK mpocTpodYeHHX
IJIaTEXK1B, TaK 1 IUIATEXiB, CTPOK OIIATH SIKUX HACTaB) 3a OyAb-sIKUMHU JOTOBOPAMH, YKJIaJIEHUMHU M1 HUM Ta
bankom, B TOMy uucii (aje HE BHKIIOYHO) 3a J[OroBOpoM, KpPEJUTHHMH IOTOBOPAaMH, B TOMY YHCII 3a
JI0rOBOpaMH, sIK1 IepedadaroTh BCTAHOBJIEHHS KPEJUTHOT JIiHIT 3 BUAAYEI0 €JIEKTPOHHOTO MJIaTIXKHOTO 3aco0y,
3a IOroBOpaMu 3a0e3redeHHs (30KpeMa 3a JOrOBOPOM TIOPYKH ), IOTOBOPaMH CTpaxyBaHHS (criucanHs bankom
CYMH CTpPaxoBOi BUHaropoau orpumanoi KiieHToM 3a jporoBopamu cTpaxyBaHHS, 3a sSKUMHM baHk BHcTymnae
BUTOZ0OHAOYBaueM) TOIIO, Ta Hajae mpaBo banky muisixom JlOroBipHOTO CITUCAHHS 3 pPaXyHKY OTPHMATH CyMY,
HEOOXIJHY Il MOBHOro ab0 YacTKOBOrO BUKOHAHHSA 3000B‘A3aHb 3a J[OroBOpoM Ta BHILEBKA3aHUMU
JIOTOBOpaMH, Ta J/Jsi TOBEPHEHHS IOMMJIKOBO 3apaxOBaHUX KOIITIB; Yy BHUMAJAKaxX, INependaueHux y
Jlerno3uTHOMY JA0roBopi, jAe baHk 3niiicHIOE mepepaxyBaHHS/IIONIOBHEHHA/3HATT CYMH BKJIaay Ta/du
HapaxOBaHUX IPOLEHTIB 3 MOTOYHOTro paxyHKy KiieHta Ha BKmagHwii paxyHok KitieHTa M HaBmakw, y
nopsaAKy JloroBipHOro CrucaHHs.

HNopyuenns Kiienra Ha JloroBipHe CriMCaHHS BBXKAETHCS TAaKUM, IO MiJUIsiTa€ BUKOHAHHIO baHKOM, B JI€Hb,
HACTYIHMH 3a JHEM, KOJIM 3000B's13aHHs 3a JloroBopoM abo 10roBopom, ykiaaaeHuM Mix Kiientom ta bankow,
Maso O0ytu BukoHaHe KiienTom Tta/a6o 6opxHIKOM (siKi1o KitieHT € ioro mopy4yuTeneM 3a JOroBOpoM MOPYKH)
Ta/ab0 KOHTpareHTaMM BiAIMOBIZHO J0 YMOB BHIIEBKa3aHUX JIOTOBOPIB, Ta/abo B TOM e JAeHb, kKonu baHk
3000B’a3aHui BUKoHaHatu JloroBipHe crimcanHs 3a [leno3utHum poroBopom. OtpumyBadem 3a [lnarixkHuMu
onepauisiMu 3 JloroipHoro cnucanHs ([leGeTyBaHHs paxyHKy), o nepeadauei m.i. 6.1.1. Jlorosopy, € bank
Ta/abo KOHTpAreHT, Ta/abo KiieHT, BiAMOBITHO O YMOB BUIIEBKAa3aHUX JOTOBOPIB.

6.1.1.1. ¥V Bumaaky, SKIIO I'POLIOBI KOIITH Ha paxyHKy KiieHTa BHpakeH1 y BaJIOTI 1HININ, HDK BaJltoTa
rpoIoBOoro 3000B’si3aHHs, BU3HadeHoro y .. 6.1.1. JloroBopy, bank mae mpaBo, a KiieHrt, nuisxom
nianucaHHs 3asBU, Hajnae 3rofy banky BukonyBatu Ilmatikni onepanii 3 JloroBipHoro crucaHHs
([IeOeTyBaHHs paXxyHKY) y iHIII# BaIfOTI HiXK Bayitota 30008’ s13aub KitienTa nepen barnkom. KimieHT 1ium Takox
Jopydae Ta Hagae baHky 3roay Ta Bci HEOOX11HI TOBHOBa)KEHHSI BiJl iMeHI Ta 3a paxyHOk KiieHTa, a y BUnajaky
HEOOX1THOCTI — BiJ] BIACHOTO IMEHI, TPOTe 3a paxyHoK KitieHTa, 31iCHIOBATH KYIIIBIIIO/TIPO/IaxK/00MIH BaJIFOTH
Ha MDKOAHKIBCBKOMY BaJIOTHOMY pUHKY YKpainu (Hanamni — MBPY) 3rinHo 3 Bumoramu 3akoHOJAaBCTBa 32
icaytounMu Tapudamu baHky Ta yTpuMaTu IpuBHEBUN €KBIBaJIEHT BKa3aHOI KOMICIi 32 paxyHOK KOUITIB,
OJIepKaHUX BiJ KyMHiBII/IpoJaKy/00OMiHy BadtOTH. J[jis 1iiyiel bOoro MyHKTY NepepaxyBaHHs TPUBHI y Oyib-
Ky 1HO3€MHY BaJllOTy Ta Oy/ab-gKOi 1HO3€MHOI BaJlIOTH Yy TpUBHIO Oyne 3aidcHioBatucs Ha MBPY 1o
BIJIMIOBITHOT 1HO3eMHOT BasltoTH, Ha MBPY Ha fieHb Takoro nepepaxyBaHHs 13 CIUIaTOO (B pa3l HEOOX1AHOCTI)
BCIX HEOOXIJHUX IUIaTeXiB, MOJATKIB, 300piB, mepeabaueHnx 3akoHoAaBcTBOM Ta/un Tapudamu banky;
nepepaxyBaHHs OJHI€l 1HO3eMHOI BAIIOTH Yy 1HIIY 1HO3EMHY BaJIIOTy Oyze 3/ifiCHIOBATHCS uepe3 IPUBHIO 3a
KpOC-KypCcOM, BU3HAYEHHUM Ha MijcTaBl odiniitHoro kypcy HBY.

6.1.2. Knient nanae banky 3rony ta nopydae banky y BUNajKy moMu/IKOBOIo nepeka3y KOILITIB Ha paXyHOK
Kiienra, Binkputuii y baHKy, crucyBaTH 3 paxyHKy CYMH TakKUX ITIOMIJIKOBO 3apaxOBaHUX KOIITIB B
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0e3yMOBHOMY TOpsiiKy 1 0e3 HampaBjeHHss Bankom mnucbmoBoro mnosinomiienHs Kiienty Ta 0e3
JA0AATKOBOI0 MOroaxxeHHs ado n103Bo.ay Kiienra:

6.1.2.1. ¥ Bunanky, skuo Kiient € Henanexaum OTpuMyBadeM i KOIITH TOMHIIKOBO 3apaxoBaHi Ha paxyHOK
3 BUHU baHKy.

6.1.2.2. V Bumanky 3apaxyBaHHS Ha paxyHoK KilieHTa KOIITIB Ta HAJXO/HKEHHS BiJ IHIIOTO OaHKY, IIO
o0ciyroBye ocoly, 3 paxyHKy siIkoi OyB 3JIMCHEHUH TaKWW mepekas, MOBIAOMIICHHS MPO MOMIIKOBUH abo
HECaHKIII0HOBaHUH nepekas (Haaani - [loBinomienns inmoro 6anky), Kinient nagae banky srony/nopy4yeHns
(npaBo) Ha 3aiiicHeHHs JlorOBIpHOTO CIIMCAHHS BiAMOBIAHOI cyMHU KOIITiB (BKa3aHoi y [ToBimoMieHH1 1HIIIOTO
0aHKy) 3 paxyHky Kiienra ta nepepaxyBaHHs ii Ha paxXyHOK, Bka3zanuil y [loBimomieHHi iHmoro 6anky. Take
JIOpYYEHHs HiAJsArae BUKOHaHHIO baHkoMm He panime aatu orpumanHs IloBigomienHs iHmoro 6anky. Ilpu
1IbOMY, baHK caMOCTIIfHO Ta Ha BIIACHUH PO3CyJ MpHUIiMaE PIIICHHS 1100 BUKOHAHHS 3TafaHOTO JOPYYEHHS
Ha JlorosipHe criMCaHHS.

6.1.2.3. Y BunaaKy MoMIJIKOBOTO 3apaxyBaHHs KOIITIB Bij HIIOTO KiIieHTa banky Ha paxyHok KiienTa abo y
pasi JOMyIIEHHS TAaKUM THITUM KJIi€eHTOM BaHKy MOMUJIKH y peecTpi po3MoIily KOIITIB, 110 HajlaHuii banky 10
BUKOHAHHS, Ta HAJIXO/DKCHHS B1JI TAKOTO IHIIOTO KJIi€EHTa baHKy MOBIIOMJICHHS PO MOMIJIKOBHIA MTEPEKa3 4u
PO JOIYIICHHS IIOMUJIKH Y PEECTPl po3no iy KomTiB (Hanaii - [loBinomuenns Opranizamii), Kiient Hagae
banky 3romy/nopyueHns (mpaBo) Ha 3aiiiCHeHHs [[oroBipHOTO CITUCaHHS BiAMOBIIHOT CYMH KOIITIB (BKa3aHOT
y [ToBinomnenni Opranizariii) 3 paxynky KiieHnTa ta mepepaxyBaHHs ii Ha paXyHOK, BkazaHui y [loBigomiieHH1
Opranizamnii. Take mopydeHHs TiJiArac BUKOHAaHHIO baHkoM He paHimie aatu oTpuMadHs [loBimoMieHHS
Opranizauii. [Tpu npomy, Kiient nopydae banky camocTiiiHO Ta Ha BIaCHUH po3CyA NpUHMAaTH PiLlIEHHS 1010
BUKOHAHHS 3raJIaHOTO JI0Opy4YeHHs Ha J[oTOBipHE CIIMCaHHS.

6.1.2.4. V Bumaaky 3apaxyBaHHs Ha paxyHOK KilieHTa KOIITIB 3 paxyHKy, BiAKpUTOro baHkoM iHIIOMY
kiieaTy (Hamani — Henasjesxknuii IlJaTHUK) Ta HAJXO/DKEHHS THCHMOBOTO MiATBEP/DKCHHS BiJ TaKOTO
Henanexunoro [InaTHuka npo moMuIKoBHii epekas abo BiACYTHICTh 1HII[IATHBY 3 HOT0 CTOPOHHU Y 311 CHEHHI
sraganoro mepekasy (Hagami — IlinTBepa:kenHs Henanexnoro Ilnatnmka), Kiient nHamae banky
3roay/mopydeHHs (mpaBo) Ha 3iHcHeHHS JlOroBipHOTO CHUCaHHS BiJMOBIAHOI CyMH KOIITIB (BKa3aHOi y
[TinTBepmxenni Henanexxnoro miuatHuka) 3 paxyHky KiienTa ta mepepaxyBanHs ii Ha paxyHOK HeHane:xHoro
[InatHuka. Take nopydyeHHs mijyuisirae BUKOHaHHIO baHkoMm He panime jgatu oTpumanHs IlinTBepiukeHHs
Henanexxnoro Ilnatauka. [Ipu npomy, Kitient nopydae banky camMocCTiiiHO Ta Ha BJIACHHHA pO3CyA MpUAMAaTH
pillIEHHS 111010 BUKOHAHHS 3raJIaHOro 10py4YeHHs Ha JloroBipHe crivcaHHs.

6.1.3. Kimient Hanae 3roay/nopydae baHky caMOCTiiHO criMCyBaTH KOLITH ISl BIAIIKOyBaHHS baHKy BHUTpaT,
MIOHECEHMX Y 3B’SI3KY 31 CIIJIATOI0 KOMicii GaHKY-KOpPECTIOHIEHTA.

6.1.4. Kiient Hamae 3rogy/mopydae banky caMOCTiifHO CIIEICYBaTH KOIITH y BHITAJIKY 3aCTOCYBaHHS 10 banky
KOHTPOJIIOIOYMMHU OpraHamu (I0JJaTKOBUMHU OpraHamMH) ITpagHUX caHKLii 3a Hecraty KilieHToM moaatky 3
nOoXOAIB (I3MYHMUX 0Ci0, - y po3Mipl TakuxX MTpaHUX CaHKIIHN, y AkocTi kommeHcarii KiieHTom 30UTKIB,
HaHeceHUX baHKy, a TakoXk y BUIAJKax Ta cymax, HEOOXIAHMX s BUKOHaHHS bankom Bumor FATCA
crocoBHO KitieHTa.

6.1.5. Cymu mnpocTpodyeHoi 3a00proBaHOCTI Ha MiJCTaBl Hakazy MpoO MNPUMYCOBY OIUIaTy OOproBoro
3000B's13aHHS.

6.1.6. Cymu KOIITIB y pa3i HEBIMOBITHOCTI MPOBEACHOI onepaii pexxumy QyHKIIoOHyBaHHS paxyHKy KiienTta
Ta MOBEpHEHH: 1MX KomrTiB [InaTHuKy;

6.1.7. CymH KOIITIB, 3 METOIO BUKOHAHHS IUIATLKHUX BUMOT CTATYBadiB (OTpUMYBauiB), Y SKHX B JIOTOBOPAX 3
KunientoMm nepenbdaueno npaso JloroBipHoro cnucanus 3 paxyHky Kiienra;

3acrepexxenHs 1: Take nopydeHHs miAnsArae BHUKOHAHHIO bBaHKOM 3a yMOBM HaJaHHS CTATyBaueM
(orpumyBauem) no banky noroBopy/iB, 10 mependayaroTh MpaBoO CTATyBada (OTpuMyBaua) Ha JloroipHe
cnucanHs 3 paxyHKy Kiienta (Hamam — «[ligTBepKyroui TOKyMEHTH»), a TaKOXK HaJIXOMKeHHs 10 baHky
[Tnati>xHUX THCTPYKLiHM cTAryBaya (0TpuMyBaya), o(hOpMIIEHUX Y BIIIOBIIHOCTI 10 BUMOT 3aKOHO/IAaBCTBA Ta
B CyMI, sIKa IOPiBHIOE cyMi 3000B‘s13aHb KitienTa 3a [1iaTBep1KyIOUMMH TOKyMEHTaMHU, CTPOK BUKOHAHHS SIKUX
HACTaB;

3acrepexxenns 2: [lnmatixkHi iHCTpyKMHii, mo odopmitoloTecsi bankom 3 meroro 3ilicHeHHs JloroBipHoOro
CHHMCAHHS MalOTh MPIOPUTET IIOAO YEProBOCTI iX HaaXo[keHHs A0 banky mepen Oyab-sKUMH 1HIIUMHU
nokymeHtamu KiieHTa Ta/um ctaryBadiB (OTpUMYBayiB), 1110 HAAAIOThCA 10 baHky;

6.1.8. Kimient Hanmae 3romy/mopydae baHky caMOCTiifHO CITUCYBATH KOIITH JJIsl BIAIIKOIyBaHHS baHKy BHTpAT,
MIOHECEHMX Y 3B’sI3KY 31 CIIJIATOI0 KOMICil OaHKY/KOHBepTalii/poJaxky iH03eMHO1 BaItoTH y pa3i [IpumycoBoro
CIMCaHHS Y HalllOHAJbHIN BaltoTi 3 paxyHKy KilieHTa B iHO3eMHIll BadioOTI.
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6.1.9. ¥V Bumnazaky, skmo KIii€eHT € HeHaJe)KHUM OTpUMyBayeM Ta/ab0 KOIITH MOMUJIKOBO 3apaxoOBaHI Ha
paxyHOK 3 BUHH/MOMWJIKK BaHKy 4M 3 iHIIMX apryMEeHTOBaHMUX MiJCTaB, 30KpeMa, aje He BUKIIOYHO, Ha
mificTaBi BUMOT 3aKOHO/aBCTBa, rocraHoB HBY, pimieHns/yxBan/mocTaHoB cyay Yd iHIIMX KOMIIETEHTHHX,
MIPAaBOOXOPOHHUX OPraHiB TOLIO;

6.1.10. V iHmux BUIIaAKaX, BU3HAYEHUX 3aKOHOJABCTBOM.

6.2. V pa3si 3niiicHeHHs1 bankom JloroBipHoro cnucanHs 4 [I[puMycoBOTO CIMCaHHS KOIITIB 3 JEMO3UTHOTO
(BximagHOrO) paxyHky Kitienra, 1o po3wmiiieHi B banky 0e3 BU3HaueHHs CTPOKY BKJIaay (BKJIQJ HA BUMOTY),
CTOpOHHM JOMOBWJIMChH, IO CyMa BKJIaAy 3MEHINYeTbcs Ha cymy JloroBipHoro crucanus/IIpuMycoBoro
CTIMCaHHS.

[Ticns 3miiicnennst bankom JloroBipHoro crucanHs 4 [IpuMycoBOro croucaHHs KOIITIB 3 JEHNO3UTHOTO
(BKJIaJTHOTO) paxyHKY, 110 po3MilieHi B banky Ha neBHUI CTPOK (CTpPOKOBMii BKJaja), CTOPOHU JOMOBUIIHC,
110 Jlerno3uTHuil 1OroBip MPUIHHSIE JOCTPOKOBO CBOIO JIiI0 Ta BIJOYBAETHCS JOCTPOKOBE MOBEpHEHHS Bkiany,
3MeHIIeHy Ha cymy JloroBipHoro cmnmcanHHs uu IIpuMycoBoro cmucaHHs, Ha YMOBax, MependaueHuX
JIenmo3uTHUM J0rOoBOpPOM, 3 oOJHO4YacHUM 3iiiicHeHHsM bankom J[lorosipHoro cnucanus/IIpumycoBoro
CIHMCaHHS 3 MOTOYHOTO paxyHKy Kirienra, mo BuzHauenuit y 3assi Kiienra.

6.3. loroBipHe cnucanus (/leberyBanHsi paxyHky) Ta IlpumycoBe crnmcanHsi odopmitoeTbes IlnaTixHOO
iHCcTpyK1ieto (0e3 mianucy Kiienra) 3 yum Kitient, nuisixom nianucaHHs 3asiBH, MOTOHKYETHCS Ta 3TOJICH.

6.4. 3rona Kiienra Ha JloroBipHe crnimicanHs HagaeTbest KimieHToM y nmary ykianeHHs JloroBopy/mianucanas
3asBu. 3 mMomeHty yknaneHHs CrtopoHamu 3asBu/lloroBopy BCi Iuiarexi, 3fiiicHeHi baHkom y mopsiaky
JIOroBipHOTO CIIUCAHHSI, BBAXKAIOTHCS aKiienToBaHuMu KitieHTom, ockinbku KimieHT nuisixom mianucanHs 3asBu
Ta ykianeHHs M JloroBopy Hagae 3rofy Ha iX BUKOHAHHS.

6.5. Bigknukanns 3rogau Kimienra Ha BukoHanns [lnatixaux onepariii 3 Jlorosipaoro crincanns ([leberyBanns
paxyHKy), o nepeadadeHi BciMa MiJIyHKTaMK JI0 MyHKTY 6.1. JIoroBopy, MOXIIUBE Y HACTYITHOMY MOPSIIIKY:
6.5.1. Kiient 30608’ s3anuit 32 90 (1eB’IHOCTO) KaJleHIAPHUX IHIB 10 AaTH BiAKIMKaHHA 3roau Kiienra Ha
BukoHaHHsA [lmarixaumx omepauniii 3 [lorosipHoro crnucanusi ([leberyBaHHs paxyHKy), II0 mependaveHi
mianyHKTamMu 10 nyHKTY 6.1. JloroBopy, nomatu a0 banky BignoinHe Poznopsaoicenns npo GiOKIUKAHHA
3200u na /lozogipue cnucanns, 3a popmoro, HaaHow bankom. Take po3nopsHKEHHS MOKe OyTH TOJJAHO 10
banky y manepogiii popwmi 3 mianucom Kiienra y npucytHocTi ciiBpoOiTHHKIB baHKy.

6.5.2. YV Bunaaky, sxmo nogane Kmieatom Po3nopsmkeHHs npo BiAKIMKaHHS 3roau Ha JloroBipHe criMcaHHs
He BiAnoBigae ¢opmi, HamaHow bankom abo He BiAmoBigae BUMOraM, Bu3HadeHuM 1. 6.5.1. JloroBopy, bank
Mae MPaBo He NPUHMATH TaKe PO3MOPSKEHHS 10 BUKOHAHHS.

6.5.3. YV Bunaaky, skuo nojgane Kmientom no banky PosnopsikeHHs mpo BiIKIMKaHHS 3roqu Ha JloroipHe
CNMCaHHS BIANOBiZa€ BUMOraM, BCTAaHOBJIEHHUX J[OroBOpoM, Taka 3rojia BBaXAa€ThCs BIAKIMKAHOIO B OJHY 3
HACTYITHUX JIaT B 3aJI€KHOCTI Bij BUNaaky (Hagani — Jlata Bigkiaukanus):

6.5.3.1. Ha 91 (meB’stHOCTO MepIIuil) KaleHAAPHUINA JIeHb 3 1aTH OTpUMaHHs baHkoM (He BpaXxoBYyIOUH Taky /1aTy)
BIIMOBIAHOTO PO3MOpS/KEHHS TPO BIAKIMKAHHS 3roAu Ha J[OroBipHE ChucaHHS, Y BHUMAJAKY BIJCYTHOCTI
cTaHOM Ha KiHelb OnepauiiiHoro aHs 90 (1eB’sTHOCTOr0) KaJleHJapHOTO JHA 3 JaTu oTpuMaHHs baHkom (He
BpPaxOBYIOYH TaKy J1aTy) BIAMOBIIHOTO PO3MOPSIKEHHSI HEBUKOHAHUX OOPTrOBUX 3000B’s3aHb 3a JIOTOBOPaMH,
BU3HaYeHUMHU y 111 6.1.1. JforoBopy a6o

6.5.3.2. Ha HacTynmHUH BaHKIBCHKUI IeHb MMicTs TaTH BUKOHAHHS KiTlieHTOM BCix O0proBux 3000B’s13aHb, Y TOMY
YHCIIl IOCTPOKOBO) 3a IOrOBOPAMHU, BU3HaYeHUMH y I.11. 6.1.1. JloroBopy, a0o micis 1OCTPOKOBOTO PO3IpBAHHS
KiienTom Jleno3utHoro 10roBopy (KU MICTUTh JOPYYEHHs Kii€HTa Ha JloroBipHe CHOHMCaHHS), 10 HACTaHe
micas crumBy 90 (neB’stHOcTa) KaleHAApHUX JTHIB 3 JIaTH OTpUMaHHA baHKOM (He BpaxoOBYIOUHM TaKy JaTy)
B1AMOB1THOTO PO3mopsikeHHs TPO BIAKIMKAHHS 3TOAM Ha J{oTOBipHE CITMCaHHS.

6.5.3.3. [Tounnaroun 3 Jlatn BinkmukaHHs BCi mocmyry 3a M JloroBOpOM HaarOThCs BUKITIOYHO 32 YMOBH iX
MOTNIEPEeIHBOI OIUIaTH (CIjlaTa BUHAropoAu baHKy 3a BUKOHAHHS oOmeparliii Ta/abo HaJaHHS TMOCIYT 3a UM
JloroBopoM Mae 3IICHIOBATUCS B TIOBHOMY 00cCsi31 10 (paKTHYHOTO BUKOHAHHSI BiAMOBIAHOI omeparlii abo 10
HaJaHHS BIAMOBITHOT TOCITYTH).

7.TAPAHTII ®OHJTY TAPAHTYBAHHS BKJAJIIB ®I3UUYHUX OCIB

7.1. BignosigHo 1o 3akony Ykpainu «Ilpo cuctemy rapanTyBaHHS BKJIAJIB Pi3HUHUX 0ci06» (Hamasi — 3aKoH),
@®oHp rapaHTyBaHHS BKIaaiB (i3MuHuUX oci0 (Hamami — dona) rapaHTye KOXXHOMY BKJIaJHUKY baHKy
BIJIIIKOAYBaHHs KOIUTIB 3a Horo BkiagoM. PoHJ 3A1HCHIOE BIAIIKOIYBaHHS KOIITIB 3a BKJIaJaMH B MOPAIKY
Ta HA yMOBaX BU3HAYEHUX 3aKOHOM.
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7.2. AktyanpHYy iH(MOpMAIiIO MO0 BiAmKoAyBaHHS DOHIOM KOIMITIB 3a BKiIagamMu KiieHT Moke oTpuMaTH
yepe3 IaTepuer (Ha Odimiiinomy caiiti banky a6o Ha BeO-caiTi Pongy www.fg.gov.ua), 3 iHGpOpMaIITHIX
CTEH/IB B onepaliiinux 3anax banky, abo 3atenedonyBasmu 10 /{oBinkoBoro neHTpy banky.

7.3. lllnaxom mignucanus 3assu KitieHT miaTBepauB, mo A0 YKIaaeHHs J[oroBopy ojepkaB Ta 03HalOMHUBCS
3 JIOBiZIKOIO MPO CHCTEMY TapaHTyBaHHA BKJIaAiB (Pi3nuHUX 0ci6 (Hazamni - JloBiaka).

CropoHH TOMOBHIIKCS, 1110 Micid yKiaaeHHs JloroBopy, He pijiie HiXK OJIMH pa3 Ha pik, baHk 3000B’s13yeTbes
HagaBatu KiieHTy akTyanbHy penakiiito JJoBiaku, nuisxom po3minieHHs Jlosinku Ha OdiniliHoMYy caiiti banky
Ta/ab0 3a AOMOMOTOI0 3ac001B 1H(POPMAIIHUX, 1H()OPMAIIHHO-TEICKOMYHIKAIIMHINX CHCTEM, B TOMY YHCJIII 32
nonomororo Cucremu Kiient-bank, B enexTpoHHii ¢opmi. KiieHT 3000B’s3yeThecsi, IO MPOTATOM il
JloroBopy, nepiognyHo, ajie He piAlle HXK OJIMH pa3 Ha PiK, 03HAHOMITIOBATUMETHCS 3 aKTYaJIbHOIO PEAaKIiE0
JoBinku, sky bank po3mimysarume Ha OdiniiiHomy caiiti banky ta/abo siky bank nanaBatumume Kiienry 3a
JOTIOMOTOI0  3ac00iB  iH(pOpMaIiiHuX, 1H()OpPMAIIHHO-TEICKOMYHIKAIIIMHUX CHCTEM, B TOMY YHCII 3a
nonomororo Cucremu Kiient-bank, B enextponsniid ¢popmi. Llnsxom nianucanns 3assu, KimieHT niarsepaxye
PO MEPioINYHE 03HAWOMIICHHS 13 aKTyaIbHOO peAakiieto JloBiaku, po3mimieHoi Ha Odimiinomy caiiti banka,
Ta/abo 10710 OTpUMaHHS Ta o3HailomiieHHs 3 J{0BiIKOIO, SIKa MEPiOTUYHO OTpUMYBaTHUMEThCs KitieHTOM Bix
banky 3a gormomororo 3aco0iB iHpopMariiitHux, iHPopMaIifHO-TEIEKOMYHIKAIIIHHUX CUCTEM, B TOMY YHCJI1 32
noromororo Cucremu Kiient-bank npotsrom fii Jlorosopy.

7.4. ®oHJ HE BIAIIKOJOBYE KOIITH, Y BUMIAJKAX, BU3HAYCHUX 3aKOHOM.

7.5. bank nHa Bumory KiieHta mae Hamatu BUTAT 3 1boro JloroBopy, 3acBiqueHUil YINOBHOBa)KEHHM
npaiiBHUKOM baHKy.

8. KOH®IJIEHIIMHICTh. BAHKIBCbKA TAEMHMUIIA

8.1. Croponu 3000B’13yI0ThCS 30epiraTi B MeXax, BA3HAUCHUX 3aKOHOJABCTBOM Y KpaiHH, KOH(D1IEHIIHHICTD
CTOCOBHO 3MicTy JloroBopy, a Takox Oyab-sK01 iHpopMaIlii Ta BiJOMOCTEH, 110 HATAIOTHCS KOXKHIi 31 CTOpiH
y 3B’A3Ky 3 BHKOHaHHAM JloroBopy. CTOpoHM 3000B’SA3yIOTbCS HaJI&)KHHM UYMHOM 30epiratu Ta He
po3sroJonryBaTH iH(pOpMaIlifo, siIKka MICTUTh OaHKIBCbKY TAEMHUITIO, OTPIMAaHy IIPY BUKOHAHHI yMOB J[oroBopy.
SIkmio y BUIAJKy HEHaJEKHOro 30epiraHHs Ta/a0o po3rosomieHHs iH(opmaiii, BKka3aHOi y IbOMY IMYHKTI
Horosopy, Ctoposi JloroBopy OynyTh 3ano/isiHi 30uTkH, To BUHHA CTOpOHA 3000B’s13aHA BIIITKOYBATH TaKi
30MTKH 3TiHO 13 3aKOHOJaBCTBOM Y KpaiHH.

8.2. Kumient po3ymie, mo bank 30008’ s13aHuii po3KkpuBaT iH(GOpMAIIiio, 10 CTAaHOBUTH 0AHKIBCHKY TAEMHULIIO,
Ha BUMOI'M JIep)KaBHHUX OpraHiB y BHUMAaJKaXx Ta B HOPSAKY, nependadyeHoMy 3akoHonaBcTBOM. Hisiki
3000B’s13aHHs BaHKy B 3B’3Ky i3 30epeeHHsM OaHKIBCbKOI TaeMHHII Ta KoH(pimeHMHiiHOI iHdopMmarii,
BUKJIa/leH] B [loroBopi abo B iHIIMX JoroBopax (3asBax, yrojgax, mpoTokonax, nucrax) Kiienra 3 bankom He
PO3MOBCIO/IKYIOTHCSI Ha BHUIAIKU, KoM baHK BUMyIIeHMH Ha CBIM po3cyl HepenaBaTH Taky 1H(opmalliro
TpeTiM 0cobaM Ui 3aXUCTY CBOIX IHTEpEeCiB Ta y BHUMAJKy mopyiieHHs KiieHToMm cBOiX 00OB’S3KiB mepen
bankowm.

8.3. bank € yactunoto rpynu OTII, B axy Bxoasts OTII bank (YropmuHa), iforo micuesi Ta iHo3eMH1 ¢iiii Ta
ix nmouipni kommnanii (I'pyna OTII). Kommnanii I'pynu OTII noctiiiHO 0OMiHIOIOTECS 1H(OpPMALIi€l0 Yepes
3arajibHy iH(OpMaliliHy CUCTEMY, 3aBJaHHSIM SIKO1 € MiHIMi3allisl pU3UKY IPYIH B LLIOMY.

8.4. Ykaanennsam Kiaientom JloroBopy KiienT nae banky a03Bia Ha 30ip, 30epiranHsi, BUKOPUCTAHHS,
NepefaHHs Ta PO3KPUTTS KoH(iAeHUiHHOI iHdopMamii Mpo HHOro Ta iHpopMalii 10 MICTUTh OaHKIBCBKY
TAEMHHIIIO:

- OpraHam JIep>kaBHOi BJIaJi1, I€P’)KaBHUM peecTpaTopam, OaHKaM, IHIIUM IOPUIANYHUM 0co0aM, SKi BiIIOBITHO
10 3aKOHOJaBCTBA MAIOTh MPAaBO HA OTPUMAaHHS Takoi 1Hdopmaii;

- YCTaHOBaM, OpraHi3auism, TpeTiM ocolam, 1110 nepedyBaroTh 3 bBaHKOM y JOrOBIpHUX BIJTHOCHHAX, a TAKOXK
ykiand 3 baHkoM J0roBip MO0 HEPO3roJiomieHHs KOHGIACHILIMHOI 1HpopMalii, B TOMYy 4YHCIi, ajle He
BUKIIIOYHO,  PEUTHHTOBUM  areHTCTBaM,  ayJAMTOPCBKUM  KOMIIaHisM, IO  3/ilCHIOBaTUMYTb
nepeBipky/peiiTunryBants banky, Oynap-skuM (i3MUHUM Ta IOPUIUYHUM 0coOaM 3 METOI0 pealisallii mpas
banka six kpeauTopa, aBTOIMIOpTEpaM, JUiIepaM, ocodam, sKi HaJaBaTUMYTh baHKy MOCIYTH MO CTATHEHHIO
3a00pTroOBaHOCTI 3a Oy/Ib-SIKUM JIOTOBOPOM, yKiajneHoro Mixk Kiientom ta bankoM, 3BepHEHHIO CTITHEHHS Ha
MaiHO Ta Mo 3/iMCHEHHIO IHIIMX i, MOB’sI3aHUX 3 peanizauieio npaB banka 3a ykmaaenumu 3 KiieHTom
JOTOBOpaMH, CTPaXOBHM KOMIIAHISIM Ta CTPaXOBHM TOCEpEIHHUKAM, y pa3i ykianeHHs KiieHToMm moroBopy
CTpaxyBaHHS 31 CTPAaXxOBOIO KOMITIAHIEIO BiJl iIMEHI, B iIHTepecax Ta 3a JJOPYyUEHHSIM SIKOTo i€ baHk;

- IHIIKUM (PI3UYHUM Ta IOPUAUYHUM 0co0aM, 3 METOI0 BUKOHAHHS BUMOT 3aKOHOAABCTBA, /JloroBopy Ta iHIINX
JIOTOBOPIB, yKiIageHux bankoM, Ta/a0o skio nepenanHs Takoi iHdopMarlii HeoOxinHe banky 17151 BUKOHAHHS
CBOiX 3000B’s13aHb 3a JloroBopom, 30Kpema, ajie He BUKIIIOUHO, y BUNAAKY IepenaHHs 1Hpopmalii TpeTiMm
oco0am 3 skMMU baHK yKJaB BiJIOBIJIHI JOTOBOPU MPO HAJAaHHS MOCITYT (BUKOHAHHS pOOIT; B TOMY YMCIHI 3
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METOI0 3a0e3MeueHHs peaji3alii MOAaTKOBUX BIJHOCHH 1 BITHOCHH B c(epax OyXraaTepchbKoro ooOiKy,
(¢iHaHCOBHX TOCHYr, OaHKIBCBKMM YyCTaHOBaM, OaHKaM KOPECTIOHJICHTaM, aJBOKaTaM, KOMIIaHisM, IO
3MIWCHIOIOTh OIIHKY MaifHa, OaHKIBCBKMM acoliamisM, mnopydntensm KimieHra, a Takox ocobam, sKi
nepedyBaroTh 3 KilieHTOM B CIMEMHMX, POAWHHUX, TPYIOBUX BiJHOCHHAX, B TOMY 4YWCJl HaaaHHsS bankom
po6oronasuesi Kiienra inpopmartii mpo BiAKpUTI MOTOUHI paxyHKH KiieHTa 11 BUTUIaT 3apo0iTHOT IIaTH 4n
HIIKX IJIATEeX1B, IPUBATHUM/IOPUINYHUM 0co0aM Ta OpraHizaiisiM i 3a0e31e4eHHs] BUKOHAHHS HUMU CBOiX
¢bynkuid abo HagaHHSA nociayr baHKy BIANOBITHO M0 YKJIaAEHHX MiX TaKMMU 0cobaMu (OpraHizaiisiMu) Ta
bankom 1oroBopiB, y TOMY 4HCIIi TIPO BIACTYIUICHHsI IpaBa BUMOTH 10 KitieHTa, 3a yMOBH, 1110 miependadyeHi
noroBopamu (yHKII Ta/abo MOCIYrH CTOCYIOTHCS IisUIBHOCTI baHKy, siKy BiH 3iHiCHIOE BIATOBIAHO 1O
3aKOHOJAaBCTBA, 30KpeMa, ajge He BUKJIIOYHO, MOCIYTH 3 BIAMPaBKHU IMOIITOBOI KOPECIOHACHIIII, BIIIPaBKU
MOBIOMJICHh HAa MOOITBHUI Ta/ab0 Mickkuii TenedoH, Oynb-akuM (I3UYHUM Ta IOPUIAAYHAM Oco0aM y
BHIAJIKY BIICTYIUICHHS (1epenadi) baHkoM cBOIX mpaB 3a Oynb-aKuMHU yKiIajaeHuMHU Mk KirieatoMm Ta bankom
JOTOBOpaMH TpeTiM oco0am Ta/abo y BUNAIKy BUHUKHEHHS Y baHKy Hamipy 31IHCHUTH Take BiJICTYIUICHHS
(mepenauy) 10 GpakTUYHOTO HOTO 3M1HCHEHHS.

- PO3KpHTTs OaHKIBCHKOI TAEMHHIII, IO CTOCYEThCs Oe3nocepennbo KimienTa (U1 OIiHKY PU3HKY), Ta SIKa CTalla
BizoMoro banky y 3B'si3Ky 3 AinoBuMu cTocyHkamu 3 Kitientowm, Bcepenuni ['pynu OTII,

- mepenavy iHpopmarlii B MOpAAKY Ta B 00’€Mi, BA3HAUEHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHH, B OHOpO
KPEAUTHHUX 1CTOPIi, HAa 3aIUT KOHTPOJIOIOYOTO OpPraHy CTOCOBHO BHKOHAHHS baHKOM BHMOTI MOJAaTKOBOTO
3aKOHOJaBCTBa (y pasi mporieHHs 6opry);

- PO3KPUTTA OaHKIBCHKOI TAEMHHMII Y BUIIAJIKY 3aXUCTy baHKOM CBOIX IpaB Ta iIHTEPECiB;

- mepenavy iHpopmarii oprany JepKaBHOI BUKOHABYOI CIIy>KOM a00 MPUBATHOMY BHKOHABI[IO TIPO BiIKPUTTS
4yl 3aKpuTTs paxyHkiB Kiienta y banky y pasi HasBHOCTI iH(popMalii npo BHecenHs Kimienta no €nuHoro
peecTpy OOp>KHHUKIB Ta/abo - y pa3i HassBHOCTI MyOIiYHOTO OOTsKEHHS pyxoMoro MaiiHa Kitienra;

- y pasi npoBeAeHHs baHKOM akiiif 4u po3irpaimriB, Ipy BHU3HAUEHI Ta OTOJIONICHHI PE3YNbTATIB aKIid 4u
posirparmiis,;

- yknagenasMm Kiientom JloroBopy Kiient nHamae banky no3Binm Ha HajgaHHsS baHkKoM IHIIMM HaJlaBadyam
IUTATDKHAX TOCYT iH(opMamii, o MICTUTh OaHKIBCHKY TA€MHHIIO, KOMEPIIHHY TAa€EMHUIIIO, TAEMHUIIO
HaJaBaya IUIaTDKHUX MOCIYT, TAEMHUIIIO (JiHAHCOBOTO MOHITOPHHTY.

8.5. oszein KiienTa, Bu3Hauenuit y . 8.4. JloroBopy, po3ymierbes sik Haganus Kimientom 3roau banky momo
PO3KPUTTS OaHKIBCHKOI Ta€EMHUIII y BU3HAaUeHUX 1. 8.4. JloroBopy Mexax Ta BIAMOBIIHO O 3aKOHOAABCTBA.
Lleit no3Bin 3HiMae Oyap-ski nmperen3ii KimienTa momo nopymeHHs baHkoM mososkeHs Mpo HEPO3TOJIOMICHHS
0aHKIBCbKOI TAEMHHUIII, 5IK1 ICHYIOTh Y 3aKOHOJIaBCTBI.

8.6. Kiient abo JloBipeHna ocoba KiieHTa, muisixom mignucanHs 3asBu Ta/ab0 Oyab-sSKOi1 iHIIOI TUCHMOBOI
3asBHU, y IKOMY 3a3HaYE€HO a/ipeca eJIeKTPOHHOI Moty Ha Ky KiieHT no3BonuB baHKy BifcuiaaTu BUITUCKH 3
paxynkiB KitienTa, € mucsmMoBuM J03B0JIoM KitieHTa 111010 po3kpuTTsi baHkoMm 0aHKIBCHKOT TAEMHUII 0c00aM,
SK1 MOKYTh OyTH OTpUMyBauaMH €JIEeKTPOHHOI KOpecHoHAeHIIi 3a BKkazaHoto Kiientom//loBipeHOI0 000010
KitieHTa enexTpoHHOI0 MOLITORO.

8.7. KuieHT Takox Hajae 03B Ha pO3KPUTTs baHkoM OaHKIBChKOT TaeMHUIII HA yCHUM 3anuT KiieHTa, aKuii
€ BJIACHMKOM OaHKIBCbKOI Ta€eMHHIII, Ha miacTaBl JloroBopy Ta y Mekax 3amuTyBaHOi ycHO KiieHToM
iHpopmanii. JloBiaku/muctu, ski Hagae bank Kiienty, Moxyre Oytu mignmucani 3 Ooky banky
YIOBHOBaXX€HUMH 0c00aMU 3 BUKOPUCTAHHSIM (pakcumisie, 3 YuM KilieHT NOBHICTIO OTOJKYETHCSL.

9. 3BAXUCT IEPCOHAJIBHUX JJTAHUX

9.1. 51, BracHHK IepCOHANBHUX NaHUX *, TOBIAOMIIEHUH PO MeTy 00poOKkr BaHKOM MOiX IepCOHANBHUX TaHUX
(Oynp-sixa iHpopMais npo $pizuyHy 0cody, B TOMY YHCIIi, OJHAK HE BUKIIIOYHO 1H(OpMaIlis 010 MPi3BUILA,
iMeHi, 1o 0aThKOBI, iH(pOpMAIIii, sika 3a3HaYeHa B macmopTi (a00 B IHIIOMY JOKYMEHTI, 110 MTOCBIIYY€E 0CO0Y),
peecTpariiifHoro HomMepy OO0JIIKOBOi KapTKM IUTATHUKA MOJAATKIB, TPOMAISHCTBA, MiCLd MPOXUBaHHS abo
nepeOyBaHHS, Micls poOOTH, TOCaU, HOMEPIB KOHTaKTHUX TeneoHiB/(akciB, agpecu eIeKTPOHHOT MOIITH,
tomo, Hamami — IlepcoHanmpHi maHi), a came: 37iiicHeHHS baHkoM CBOE€i (hiHAHCOBOrO-rOCHOAApCHKOL
TSITTEHOCTI, MPOMTOHYBAaHHS Ta/a00 HaJaHHS MOBHOTO KoJja nmociayr bankom Ta/abo Tpetimu ocobamu (ocobwu, 3
akuMu bank nepeOyBae B 10roBipHUX BifHOCcHHax Ta/abo unenu I'pynu OTII, nagani — Tperti ocobu), y Tomy
YUCHI NUIAXOM 3/IIHCHEHHSI MPSMUX KOHTAKTIB 13 BIacHUKOM MepCcoOHATBHUX JaHHUX 3a JOTIOMOTO 3ac001B
3B’S3KY, 3aXUCTy baHKOM CBOiX IpaB Ta IHTEPECIB.

[Tignucannsm 3assu/KacoBoro noxkymeHnta BiiacHUK mepcoHanbHUX JaHUX Hajlae baHKy CBOIO OJHO3HA4YHY
3roJly Ha mnepefauy (MOIIMPEHHs), Y T.4. TpaHCKOpAOHHY, bankom IlepconanbHux manux TperiMm ocobam,
3MiHY, 3HUIIeHHs [lepcoHanbHUX NaHUX ab0 OOMEXEHHS JOCTYNMY A0 HUX BIANOBIIHO 10 BUMOTI 3aKOHY
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VYkpainu «[Ipo 3axucT mepcoHaNbHUX AaHUX» (Hamani — 3akoH) Ta 0e3 HeoOXimHOCTI HajgaHHS BracHuky
MePCOHAIbHUX JAHUX MUCHhMOBOTO TMOBIIOMIICHHS PO 31CHEHHS 3a3HAYCHUX JTIH.

[Tigmucannsm 3asiBu 1po HanaHHs bankiBebkoi mociayru/KacoBoro qokymMeHTa BiiacHuK mepcoHaIbHUX JaHUX
MiATBEpIUB, 1O B MOMEHT 300py IlepcoHanpHux naHux, baHK TOBIAOMHB WOTO TIPO BOJOIIIBILA
[lepcoHanbHUX JaHUX, PO CKJIAJ Ta 3MICT 310panux [lepcoHanpHUX TaHMX, PO MpaBa, epeadadeHi 3aKOHOM,
mpo MeTy 300py #oro [lepcoHanbHUX AaHUX Ta 0Ci0, SKUM TMepeaaroThes Horo IlepconanpHi paHi.
[Tigmucannsm 3assu/KacoBoro 1okymMeHTa, BiIacHHUK epcoHaNbHUX JaHUX HAJa€ 3roly baHKy Ha MOMMpeHHs
HOT0 ePCOHATBLHUX JIAaHUX TPU BH3HAYCHI Ta OTOJIOMIEHH]I PE3yJIbTATIB aKIlii, pO3IrpalliB 4M 1HITUX 3aXO0/IiB,
SKi TIPOBOAWTH baHK, a TakoX MiATBEP/KYE, IO IMOBIJOMIICHWH, MO MPH BHU3HAYEHI Ta OTOJIOIICHHI
pe3yibTaTiB akiliii, po3irpaimriB 4Yd iHIIUX 3aXOiB, HOro Mpi3BUIlE, IM’S Ta MO-0aThbKOBI, MOXYTh OyTH
nomuperi baHkOM HeBH3HAUYE€HOMY KOJIy OCi0, 30KpeMa, ajie HEBHKIIOYHO, IHIIUM YyYacHHKAM aKIliH,
pO3irpaliiB 4M iHIIAX 3aX0IiB.

BrnacHuk mnepcoHalbHUX JAHUX MIATBEpXKYye (Tapantye), mo IlepcoHanbHi naHi ¢i3n4HHX 0CI0, SKi
nepenaroTbes baHky, 3MIHCHIOETBCS 3a 3TOJ0K0 TakuX (i3WYHUX OCi0, SKI MOBIAOMIIEHI MPO BiJOMOCTI,
3a3HayeHi B 4.2 cT.12 3akony.

*BnacHuk nepconansHux ganux — Kiient/[loBipena oco6a Kiienra/lloBipeHui.

9.2. Iligmucanusm 3asBu/KacoBoro mokymeHta, BrmacHUK mMepcoHanbHHMX MaHWX HaJae 3roay banky Ha
MOIIMPEHHST HOTO MEePCOHAIbHUX JaHUX TP BU3HAUYEHI Ta OTOJIONICHHI PE3yJbTaTiB aKIliid, po3irpamiiB 41
IHIIUX 3aXO[iB, SIKI MPOBOAUTH BaHK, a TakoX MiATBEPUKYE, MIO TOBIJOMJICHHH, IO NMPH BH3HAYEHI Ta
OTOJIOIIEHH] PEe3yabTaTIB aKllii, pO3IrpallliB YM 1HIIUX 3aXO0/A1B, HOT0O MPi3BUIIIE, IM S Ta MO-0aTHKOB1, MOXKYTh
OyTu momupeHi baHkoM HEBU3HAYECHOMY KOJIy 0cCi0, 30Kpema, ajie HEBUKIIFOUHO, IHIIUM yJaCHUKaM akKIIii,
pO3irpaliB 41 iHIIAX 3aX0IiB.

9.3. Ilignucanusm 3asBu/KacoBoro qokymenTa, BiacHUK rmepcoHanbHUX JaHUX HAAE Ta MATBEPIKYE CBOKO
3rojy Ta Hajae Oe3BiIKINYHUM Ta 6€3yMOBHUI 103B1I (TIPaBo):

9.3.1. bauky, Oneparopy MOOUTEHOTO 3B 3Ky Ta YKpalHChKil Mi>KOAHKIBCBKiN AcoIiallii WieHIB AT KHUX
cucreM «EMA» (https://www.ema.com.ua/about/), Bmacanky EMA Anti Fraud Hub (AFH), uepe3 sikuii
MIPOBOJIUTHCS MIXKI'alTy3€BHiA OOMiH TJaHUMH Ta iX TpaH3uUT i3 3actrocyBaHHsIM API, - Ha 00poOeHHs iHpopmarii
PO HaJaHHS Ta OTPUMAHHSI MHOIO (MEH1) TEIeKOMYHIKaliiHUX, OaHKIBCHKHX, (PIHAHCOBHUX Ta CYMYTHIX
MOCTYT, 3 METOI0 OTPUMaHHS MHOIO mociyr baHKy Ta 3axucTy MOiX iHTepeciB BiJ| maxpaiChKux [Iiil 3 00Ky
TpeTix ociO.

9.3.2. 3niticaroBat bankowm ¢ikcamniro (3amuc) y cnocid, Bu3HaueHuit bankoM, ycix 6e3 BUHATKY Teine(poHHIX
po3MOB Mik BnacHukoM mnepcoHanbHHMX naHMX Ta bankowm; 3milicHioBatu bankom ¢QoTo3sitomku Ta/abo
Bizeo(ikcallito, BieocmocTepekeHHs: BliacHMKa TepCOHANBbHUX JaHUX MIJ Yac HaJlaHHS/KOPUCTYBAHHS
OaHKiBCbKMMHU nocnyramu banky; BukopuctoByBatu bankom Taki ¢ororpadii, ayaio- Ta BijeomaTepiaiu B
SIKOCTI JIOKa31B.

9.3.3. KitieHT migTBepKye Ta Hajjae 6e3yMoBHY 3rojty banky Ta onepatopy MoOuibHOro 38°s13Ky IIpAT «B®D
VYkpaina» ta/abo IIpAT «KuiBctap», 3 sskumu baHk ykiaB BIAMOBIIHI YIOAU MPO CIIBOPALIO: - HA 3allMT,
o0pobnenHs Ta 30epiranHs iHQopmarii, ska crocyeTbcs KiieHrta, 30kpema mofo orpuMmaHHs KiieHToM
TEJIEKOMYHIKALIMHUX  TOCIYT, 3 Meroro orpumanHa  Kiientom  mocmyr  bamky; - Ha
Bukopuctanus MSISDN TtpetiMu ocobamu [isi BH3HA4YeHHsI Koe(illieHTa TeNeKOMYHIKAIIIiHOI MOBEAIHKU
KitienTa 3a TOIOMOT 00 aHATITHYHUX MOJICTICH, TOIIO, B paMKaxX KOPUCTYBAHHSI IIOCITyTaMH MEPEKi PyXOMOTO
(MOO1TBHOTO) 3B SI3KY.

10. CIIOCOBH KOMYHIKAIII

10.1. IloBinominenns banky, mo crocytoTbest KiienTiB banky i He MICTUTH BiIOMOCTEH, 10 CTaHOBJIATH
0aHKIBCbKY TaEMHHUIIIO Yu KOHQ1AeHIIIHY 1Hdopmanito Kiienra, moxxe OyTH HampaBieHo baHkoM nuisixom
iHpopmyBanHs Kanamamu KoMyHiKallii, po3MillleHHS TaKOro IMOBioMIIeHHsS Yy BifjiigeHi banky Ta/abo Ha
Odimiitnomy caiiti banky. KiieHT 3000B’S13y€ThCSl CAMOCTIIHO O3HAHOMITIOBATHUCS 3 MOBiIOMIIEHHsIMU baHKy,
1110 PO3MILITYIOThCS Yy BiiiieH1 banky Ta/a6o na Oiniitnomy caiiti banky. KiieHT 3000B’43y€ThCsl cCaMOCTIHO
O3HailoMiIoBaTuCs 3 MOBIIOMIIEHHSIMH baHky He pinme Hix 1 pa3 Ha MicsIlb.

10.2. Tnmi moBiAOMIICHHSI, 3as1BH, 3asBU-aHKETH, TOTOBOPH, JOJATKOBI JOTOBOPH, JIUCTU, BUMOTH, 1H(OpMAITis,
sKa TepefaeTbes CrokuBauyaM (DIHAHCOBUX MOCIYT, 1[0 BU3HA4€HAa 3aKOHOJIABCTBOM, TOIIO, L0 HAIpaBJIsE
onana CropoHa iHmii (Hagaini pasom — [loBizomuiennst), y baHky 31iiiCHIOIOTHCS 3 BUKOPUCTAHHSIM HACTYITHUX
BuiB KaHasiB KoMyHIKaIlli Ta y HACTYITHOMY TTOPSIAKY:

10.2.1. IoBinomiieHHss Ha namepoBoMy Hocii. [ToBizoMiIeHHS y MUCHMOBIH (GopMi Ha manepoBOMy HOCIT
BBAXAETHCS  HANPABICHUM HAJICKHUM YMHOM, SKIIO BOHO BIJNPAaBICHO TOMTOBUM 3B S3KOM
(peKOMEHJIOBaHUM JIUCTOM, JIUCTOM 3 OTOJIOUICHOIO IIHHICTIO 3 ONMMCOM BKJIAJCHHsS a00 1HIIUM JIMCTOM,
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J0CTaBKa SIKOTO MOXe OyTH JOKYMEHTAJIBHO IiITBEP/KEHA), JOCTABICHI 0COONCTO OfHier0 13 CTOPiH iHMTiHI
CropoHi 4M Kyp’€pChKOIO JOCTAaBKOIO 3a BKa3aHOIO B 3asBi/3asBi-aHkeTi/J[oroBopi MOIITOBOIO aIpecoro
CropiH.

3acrepexennsi: [Ipu 3miHi cBo€T mommToBoi aapecu, KimieHT 30008’ 13aHMi HETraitHO MOB1IOMUTH TIPo 11e baHk.
Jlo oTpumaHHs Takoro moimomieHHs, Bci [loBimomneHHs Bin banky Hanexarh A0 BiANpaBICHHS/TOJAHHS
KitienTy 3a momroBoo ajgpecoro, BkazaHoto B 3asBi/3asBi-ankeri/Jlorosopi.

10.2.1.1. bank Hanpasmsie [loBigoMieHHsI HAa manepoBOMY HoOcii Ha momToBy aapecy Kiienra, sika 3a3HaueHa
Kiienrom y 3asBi/3asBi-ankeTi/JloroBopi sk adpeca nposxcusanus/aopeca pakmuuHozo Micys RPOIHCUBAHHA
(abo micye mumuacoeozo nepedysanna na mepumopii Ykpainu (013 nepesuoenmis)). Y BUTIAIKY, SIKIIO
OyIb-sSKMI IHIIUHA TOKYMEHT, IO MICTUTh BIJJOMOCTI MPO IOIITOBY aJpecy MPOKHWBaHHS/ MOIITOBY aJipecy
(dakTuyHOrO MICIs TpoXkMBaHHS (200 MicCIle TUMYAcOBOTO TepeOyBaHHS Ha TepuTopii Ykpainwm (s
Hepe3uieHTiB)) nogannii Kimientom no banky mi3Hime HiK ykinazeHHs 3asBu/3asBu-aHkeTH//{oroBopy, TO
[ToBinomnenns Ha nanepoBomy Hocii Kiienty HajcunaroTbest baHkoM 3a OIITOBOO aapecoro, 0 3a3HavYeHa
y TakoMy nojaHoMy/ykiaaeHomy KiieHToM 10KyMeHTI.

10.2.1.2. IToBimoMIIeHHS HA MMAaNEepOBOMY HOCII, SKi HaJicaaHi MOMTO0 a00 CIIy>K00I0 Kyp’ €pChbKOi JOCTaBKH,
BBAKAETHCS OfiepkaHUM 1HIIOK CTOPOHOIO B JI€Hb, 3a3HAUYEHUN B KBHUTAHLII YU IHIIOMY JOKYMEHTI i3
IITEMIENIEM/BIAMITKOIO BIJJIIJICHHS TOIITOBOIO 3B 513Ky a00 CIYy>KOM Kyp €pChbKOi JOCTaBKH, OTPUMAHUM
BianpaBHUKOM [loBimomiieHHs, po BianpasieHHs [loBigoMiieHHS.

10.2.2. MloBinomsienns B Cucremi Kiient-bank. IToBizomieHHS! BBaXXAIOTHCsSI HANPABICHUMH HAJICKHUM
YUHOM, SIKIIIO0 BOHM BianpasiieHi bankowm 3a monomororw Cucremu Kiient-bank. [ToBinomieHHs, sKi HaTiclIaHi
bankom 3a momomororo Cucremu Kiient-baHk BBaKaroTbcst oTpuMaHuMu KilieHTOM y Jary BiampaBieHHS
Bankowm Takoro IloBimomiieHHS.

10.2.3. IToBinom/eHHs1 HA agpecy edeKTpoHHOI momTH. [ToBinomnenns Bix banky y enekrponHiit dopmi
BBKAETHCS HANPABICHUM HAJIEKHUM YHHOM, SIKIIO BOHO BiampasiieHe KiieHTy 3acobamu eneKTpOHHOTO
3B’s13Ky / B Mepexi [HTepHeT Ha BKkazaHy B 3asBi/3asBi-ankeri/J{oroBopi aapecy enekTponHoi momrty KiieHra.
10.2.3.1. KiieHT Bu3Ha€, M0 HA JOCTaBKY EJIEKTPOHHOI MOIMITH y OyAb-SKUNA 4Yac MOXKYTh HECHPHUSITINBO
BIUTMHYTH MpoOjeMu 3 Mepexero I[aTepHer, (opc-MakopHi OOCTaBUHM, BKIIOYAIOYH 03 OOMEKEHHS
BTpYYaHHS B IUIONIY MOKPUTTS Mepexi [HTepHer. bank He Hece BiamoBiganbHOCTI nepen Kiientom 3a Oyab-
SKy BTpaTy, IMOIIKOKEHHsS a00 BUTpaTH, noHeceHi KiieHToMm mpsimo abo moGiuHo, B pe3ynbTaTi Oyab-IKuX
TPYIHOILIB, 110 BUHUKJIMN Y MpoBaiiepa nocayr IntepHer-3B's13ky Kiienra.

10.2.3.2. KiienT Hazmae 1038t banky Hajgcwnaty enekTporHi [1oBiqoOMIICHHS Ha €IEKTPOHHY TIOIITOBY aJIpecy
Kiienra uepes BiikpuTHil KaHal Mepesxi [HTepHeT Ha Bka3aHy KilieHTOM agpecy elneKTpOoHHOI MOIITH, SIKY BiH
HazaB baHKy B SIKOCTI KOHTaKTHOI (IUIIXOM O(QOPMIIEHHS BIANOBIAHOI 3asiBU, 3asBU-aHKETH, I0TOBOPY, ab0
1HIIIOT MCHbMOBOI 3as1BU y BijineHH1 banky, a6o mia yac TenedonHoro n3BiHKa 10 JJ0BiAKOBOTO IEHTPY MiCHsA
MIPOXO/UKEHHSI TpoueAypH iAeHTudikamii, 4yu y I1HIMK 3anpornoHoBaHui bankoMm cmoci6). Bcro
BiJIMOBIAAIbHICTE 32 MOKJIMBE PO3TOJIONICHHS OaHKIBCHKOI TAEMHUII YU MepCOHANBHUX JaHuX KirieHTa TpeTim
ocobam, 110 B1I0YyI0cs BHACTIIOK Ha/icuiaHHg bankoM 1iHopMarlii uepe3 BIAKPUTHI kaHal Mepexi [HTepHeT
Ha BkazaHy KiieHtom ajpecy enextpoHHoi momtH, KiienT Oepe Ha ceOe. KiienT minTBepkye, mo bank
TIOTIEPETUB, 1110 iH(pOpMaIlis, SKa IepeIaEThCS Ha aJJpecy eISKTPOHHOT MOIITH, HE € 3aXHIIEHOI0 Ta MOKE CTaTh
BiIOMOIO TpeTiM ocobam 6e3 3roau banky ta Kiienta. bank He Hece BiAMOBIJAIBHOCTI 3a 3aTPUMKHU MPU
JIOCTaBLIl €JIEKTPOHHOI MOIITH BHACIIIOK BUHUKHEHHS IPO0JieM B Mepeski [HTepHeT, a TaKoK 32 HEKOPEKTHE
BHECEHHS €JIEKTPOHHOI ajpecu Mij yac Tene(OHHOro /3BiHKAa BHACTIIOK BUHUKHEHHS MpoOjeM B poOOTi
tenedoHii. B pa3i BUHUKHEHHS BHILE ITepepaxoBaHuX MpobiieM baHk okiane MakCUMaIbHUX 3YCHIIb IS 1X
ycyHeHHs. CTOpOHM JOMOBWIHCS, IIO JaTa, y sKy baHk ¢axktnuHo HampaBuB KilieHTY eneKkTpoHHe
[ToBimoMIIEHHST BBaXKa€ThCsl JaTO onaepkaHHs KitieHToM Takoro esnektpoHHoro IloBimomieHHs Ha
eNeKTpoHHY anpecy KiienTta 6e3 101aTKOBUX MOBIIOMIICHB Ta MiATBEPKEeHb 3 60Ky KiieHTa.

10.2.4. SMS-noBinomiaennsi. Iloimomnennss Bim banky y Burmsaai SMS-TIOBITOMIICHHST BBa)a€ThCs
HaNpaBJICHUM HAJIEKHUM YMHOM, SKIIO BOHO BiampasineHe KiienTy Ha BkasaHuih B 3asBi/3asBi-
ankerti/JloroBopi HoMep MoOUIbHOTO Tenedony / @iHaHcoBU HOMep MOOLIBHOTO Tenedony Kiienra.
10.2.4.1. Knient BHU3Hae, M0 Ha AOCTaBKY SMS - MOBIJOMJICHHS Y OYyAb-IKHI Yac MOXYTh HECHPUSATINBO
BIUTMHYTH MTPOOJIEMH 3 MEPEKEI0 MOOIITLHOTO 3B's13KY, (hOpC-MakKOpHI 00CTaBUHU, BKITIOUAI0UX 0€3 00MEKEeHHS
BTPY4YaHHS B IUIOLTY MOKPUTTA Mepexi. bank He Hece BianmoBinanbHOCTI nepen KiienTom 3a Oyb-sKy BTpary,
MOIIKO/KEHHS 200 BUTpaTH, MoHeceH1 KimieHnToM mpsiMmo abo mo0i14HO, B pe3yIbTaTi OyIb-IKUX TPYIHOIIIB, 110
BUHUKJIM y IIpoBaiiiepa mociayr MoOiapHOro 3B'13ky Kimienra. Buacna goctaBka SMS - OBITOMJIEHb HE MOXeE
OyTH rapanToBaHa baHKOM, OCKIJIbKM BOHA 3aJIeKHUTh BiJl 0ararb0X UYMHHUKIB, TaKUX SK: Tpadik B Mepexi
MOOUTBHOTO 3B'SI3KY, MiCLIE3HAXOKEHHsI MOOIIbHOTO Tenedony KiieHTa B Mekax JOCSKHOCTI, 8 TAKOXK YU
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BBIMKHEHUH MOOinpHMIA Tenedon Kiienra. bank He € omepaTopoM MOOIIBHOTO 3B'SA3KYy, 1 TOMY HE MOXeE
rapaHTyBaTu J0cTaBKy SMS - nmoBimomieHs. bank gokimanae BCix 3yCHiIb )1l CIPUSHHS MIBUKOMY YCYHEHHIO
300iB y po6oTi ociyru SMS-iHpopMyBaHHS.

10.2.5. 3rona Kiienra Ha komynikanito. [llisxom mignucanns Kmieatom KacoBoro moxymenta, 3asiBu,
3asBU-aHKETH OCTaHHIN Hajae mpaBo baHKy Ha pPO3MOBCIOMKEHHS 4epe3 ENEKTPOHHI Ta MOIITOBI aJpecu
Kiienra abo nuisixom BianpasieHHs SMS-TIOBIJOMIIEHb 32 pEKBi3MTaMH, MMOBiIoMIeHUMU banky KiieHToM,
iHpOopMaLiiHUX MOBIIOMIIEHb 0€3 OyIb-SIKOTO JI0IaTKOBOTO MOMEPEIHBOTO MOBITOMIICHHS baHkoM mpo Take
PO3IOBCIO/KECHHSI, B TOMY YHCJI1 13 3a]ly4eHHIM TpeTix oci0. [[o Takux moBigOMIIEHb MOXKE HajeXaTH OyJib-
sKa iH(popMallis, mo crocyerbes Jloroopy abo moB’s3aHa 3 1oro BUKOHaHHAM, a0 He cTocyeThes JloroBopy,
30KpeMa, ajie He BUKIIFOUHO, 010 TPOBEICHHS aKI[ii, BOPOBaKeHHs: baHKOM HOBHMX MOCIYT YU MPOAYKTIB, a
TaKOX 1H(opMaIlis mpo MOCIYTH TPETiX 0cid, 110 MOB’s3aHi 3 MOCIyraMy Ta NpoaykramMu banky Tommo. bank
HE HeCe BiJNOBIJABHOCTI 32 PU3HKH, ITOB’sA3aHi 3 BIIPaBKOIO iH(OpMaIlii BUIIEBKa3aHUMHU KaHAJIaMH 3B SI3KY,
B TOMY YHCJIi, SKIIIO HAaIpaBJeHa iHPOpMAaLlis MOXKE CTaTH BIJOMOIO TPETIM 0coOaM.

10.2.5.1. KiieHT Hamae cBOIO 3roay Ha Te, 1o baHk mae mpaBo TenedoHyBaTH HOMY, HANPaBIISATH BIOMOCTI
PO CTPOK BUKOHAHHS Ta Po3Mip Horo 3000B’s3aHb mepea baHkoM, HapaxyBaHHS, BUKOHAHHS/HEHAJICKHE
BuKOoHaHHs KitieHTOM cBOiX 3000B’s13aHb 3a JloroBopowm, iHmny iH(opMaliiro Ta MOBIJOMIICHHs, OB’ s13aHi /
nepenbaveni JloroBopom, a Takox KoMepIliiiHi mpono3uiii banky Ta pekiamHi MaTepiaid 3a JOMOMOTOI0
MOILTOBUX BIJIMIPABJICHb Ta JIMCTIB-3BEPHEHB, EIEKTPOHHUX 3ac001B 3B’s13Ky, SMS — moBiIOMJIEHb, TOILIO HA
anpecu / HoMepH TenedoHiB, aapecu enekTpoHHoi nomTH. [Tpu oMy KitieHT Hece BCi puU3MKH, TIOB’sI3aHi 3
TUM, 1110 HanpaBjieHa bankom iH(opmallist cTaHe JOCTYIHOIO TPETIM 0cobaMm.

10.2.6. KuienT Hazmae 103Bia baHKy BificMiIaTé BUIIMCKY 3 paXyHKY 4epe3 BIIKPUTHI KaHal Mepexi [HTepHer
Ha Bka3aHy KitieHTOM aipecy eneKTpOHHOT MOIITH, SIKY BiH 3a3HA4MB Yy 3asiBi, 3asBi-aHKETI B IKOCT1 KOHTAKTHO1
a0o mig yac Tene)OHHOTO 3BiHKA A0 J[OBIIKOBOTO HEHTPY MICIS MPOXOKEHHS MPOIeypH ineHTHdikarii.
Bcro BIANOBIAANBHICTh 32 PO3TOJIOLICHHS JaHMX IO PaxyHKaX TPETiM ocobam, 10 BigOynocs BHACHIIOK
HaJCWIaHHSA BaHKOM BHIIHMCOK depe3 BIOKPUTHI KaHal Mepexi IHTepHer Ha Bkasany KiieHTOM aapecy
enekTponHoi nomrtu, Kiment 6epe Ha cebe. Kiient miarBeppkye, mo bank nmonepenus, mio iHdopmariis, ska
NepeaaeThCs HA apecy eNEKTPOHHOI TOMITH, HE € 3aXUIICHOI0 Ta MOXKE CTAaTH BIIOMOIO TpPeTiM ocobam Oe3
sronu banky ta Knienra. bank He Hece BiAMOBIIATBHOCTI 3a 3aTPUMKH MPU JOCTaBIl €IEKTPOHHOI MOIITH
BHACIIIJIOK BUHUKHEHHS TIpo0ieM B Mepexi [HTepHeT, a Takoxk 3a HEKOPEKTHE BHECEHHS €JICKTPOHHOI aJipecu
11T 9ac TeJIeOHHOTO0 J3BiHKA BHACIIJOK BUHUKHEHHS MPo0JieM B poOoTi TenedoHii. B pa3i BAHMKHEHHS BHILE
nepepaxoBaHuXx MpobseM baHk MOKIa1e MaKCUMaIbHUX 3yCHIIb JUISA iX YCYHEHHS.

10.2.7. bank mig yac IMCTyBaHHS YW HagaHHA Ha 3anuT KiieHTa mnucekMoBoi iH(opmamii Moxe
BUKOPHUCTOBYBATH (hakcUMUIbHE a00 1HIIE eJIeKTPOHHE BIATBOPEHHS MiANKCY nocanoBoi ocodu banky Ta/abdo
nevyatku baHky 3a 10moMororo 3aco6iB MEXaHIYHOTO, EIEKTPOHHOTO 200 1HIIIOTO KOMIFOBAHHS.

10.2.8. YV mpomy po3aini CTOpOHU BU3HAYHIM CIIOCOOM KOMYyHikamii Ta 3axomu Oesmeku. Illo cTocyerhes
3ax0/IiB 0€3MeKH Yy KOPUCTYBaHHI IeIKUMHU TEXHIYHUMU 3ac00aMu KOoMyHikaii, Takumu sk Cuctema KiieHnt-
bank, To CTopoHM BU3HAYMIIN 3aX0AH O€3MEKN Y OKpEMHUX PO3/LIax I0TOBOpY, Ha miacTasi skux Kiienty Oyno
nigkmodeHo nocnyru Cucremu Kiient-bank.

11. ®OPC-MAKOP

11.1. CtopoHu 3BIIBHSIOTECS BiJ BiANOBIIaTBHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHS CBOIX 3000B'I3aHb
3a JloroBopom y pa3i HacTaHHs Ta Jii 00CTaBUH HemepeOopHOi cuiu (hopc-Makop), 10 3HAXOAATHCS M03a
MexaMu KOHTpoutro CTopiH, Ta aki CTOPOHH HE MOIJIM Hiepe0adynTH abo sIKUM He MOTJIM 3al00IrTH. Y 1[boMy
KOHTEKCTI 00CTaBUHU HETIepEeOOPHOT CHUITM 03HAYAIOTh: a) CTUXIHE JIMXO0 (T0Keka, BUOYX, TOBIHB, 3eMJIETPYC),
0) BiliHy (OroJIOLIEHY YM HEOTOJIOUIeHY), OKYMAIlil0, TPOMAJSHChbKY BilfHY, aKTH T'POMaJIChKOI HEMOKOpH,
MTOBCTaHHSI, MPUPOHI Ta HEMPUPOIHI KaTacTpodu Ta 1HII 00CTaBUHU, Henepe0ayeHi Ta K1 € 1032 KOHTPOJIEM
banky, B) 1ii, BuUMoru abo oOMexxeHHs, 110 X BCTaHOBIMIOE 4151 banky Ypsa Ykpainu abo iHIII TpeTi CTOPOHH,
y TOMY YHCJIl BCTAHOBJIEH1 YPsJI0M 00OMEXEHHS Ha JOCTYII IO PaXyHKiB, IHO3€MHOI BaJtOTH a00 0aHKIBCHKOTO
3aKoHOJIaBCTBa a00 HOro TIIyMadeHHs y THX MEXax, y AKX BOHU MOXYTbh 3aBaJuTH baHKy y BUKOHaHHI floro
00OB's3KIB.

11.2. CropoHa He 3BUIBHIETHCS BiJl BIANMOBIIAIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B'S3aHb, SKIIO
oOcTaBuHU HernepeOOpHOI cuiy, Bu3HaueH1 1. 11.1. JloroBopy, HacTanu y nepios IpOCTPOUYECHHS BUKOHAHHS
BoproBux 3000B's3aHb.

11.3. Cropona 3000B's13aHa moBioMUTH 1HIIY CTOpPOHY MpO HACTaHHS Ta HPUIMHEHHS Aii 0O0CTaBHH
HernepeOOopHOi CUJIH, 3 HaJaHHAM MIATBEPIXKEHHS TOpProBO-IPOMHUCIIOBOI ManaTd YKpaiHu, MpoTAroM 3-X
PoGounx nHiB Bin gaTu HacTaHHS ab0 MpUNUHEHHs iX aii. HemoTpumaHHS CTPOKIB MOBITOMJICHHS TIPO
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HacTaHHS 0OCTaBUMH HemnepeOopHOoi cuin mo36asisie CTOpOHY IMpaBa MOCHUJIATUCS HAa Taki OOCTaBHHU SIK
Ti/ICTaBY 3BUTBHEHHS BiJl BIIITOBIIaILHOCTI.

11.4. V pa3i HacranHsa oOctaBuH, Bu3HaueHux 1. 11.1. JloroBopy, TepMmiH BHKOHaHHSA 3000B's3aHb
MOJOBXKYETHCS HA CTPOK JIii TAKUX 0OCTaBHH, ajie He OuIbIe K Ha | MicsIb.

11.5. Skmo obcraBunam, BuzHauyeHi m. 11.1. [oroBopy, mistumyTh moHan 1 wmicsip, KiieHT 3000B's3aHMiA
npotsiroM 5-tm PoOoumx 1HIB Bij 3akiHYeHHS CTpoKy, Bu3HadeHoro m. 11.1. JloroBopy, moracutu
3aboproBaHicTh 3a J[oroBopom.

3acmepescennn: CmopoHu 0oMO8UNUCHL, WO NUCbMOBe nogioomnenHs Kuienma npo nacmanus obcmasun
Henepeboproi cunu bauk 30ilCHIOE WIAXOM pO3MiujenHs. 8I0N08IOHOI iHopmayii 6 onepayiiiHux 3anax
yemarnoe banky ma na Od¢hiyitinomy cavmi banky 6 mepesici [nmepnem www.otpbank.com.ua.

12. BIOPO KPEJIUTHUX ICTOPIA
12.1. Hlnsxom mianucans 3assu, KinienT Hagae banky 3rony Ha 301p, 30epirantsi, BAKOPUCTAHHS, IIOITUPECHHS
Ta mepenavy 10 OOpO KpeOUTHHX icTopiii iHdopmarii, mo ckiagae KpeauTHy ictopito Kiienra B 00’emi
BH3HAYCHOMY 3aKOHOJABCTBOM, a TaKOXX Ha JOCTYH A0 KpeauTHOoi icTopii KiieHnTa (3rigHo mepeniky Gropo
KPEIUTHHX iCTOPil, BU3HAUEHOTO y yHKTI 12.4. [IpaBuin).
12.2. 3a3nadena B nupoMy posaii JloroBopy 3roma Ha HagaHHs bankom indopmarii npo Kiienta go 6ropo
KPEIUTHHUX ICTOPIi, a TaKOX 3rojia Ha 3anuT bankom indopmanii npo KiieHta (KpeauTHOTO 3BIiTY) B OYyIb-
SIKOMY OIOpO KPEAMTHUX 1CTOPiH AIIOTH MPOTIATOM BChOTO CTPOKY 1ii JloroBopy.
12.3. bank mMae ipaBo OHOBITIOBATH iH(OpMaIiro mo 10 J[oroBopy 10 BCiX OIOPO KPEAUTHUX ICTOPIH, IO AIFOTh
Ha TepuTopii YKpaiHu B paMKax 3aKOHO/IABCTBA, Ta 3 IKUMHU y baHKy MiAMKCAaHO AOrOBOPHU PO CHIBIIPALIIO.
12.4. IEPEJIK BIOPO KPEJJUTHUX ICTOPIM:
IpAT «Ilepue BceykpaiHcbKke 0X0PO KPEAUTHHUX iCTOPIi»
VYkpaina, 02002, m. Kuis, Byn. €srena CsepcTioka, 11, 3-if moBepx (J1iBe KpuJo);
AT «MixnapoaHe 010po KpeIUTHHX iCTOPiii»

"kpaina, 03062, m. Kuis, np. [lepemoru, 6. 65, od. 306.

13. BPEI'YJIIOBAHHS CIIOPIB
13.1. Byap-ski cynepedyku, po30iKHOCTi, BUMOTH a00 MPETeH3ii, 0 BUHUKAIOTh 3 J[oroBOpY pO3rIIsIatoThes
[UIXOM MPOBEACHHS MEPEroBOPiB, a Y BUIAIKY HEAOCATHEHHS 3rOJM - B CYJOBHX OpraHax Ta B MOPSAKY,
BHU3HAUYE€HOMY 3aKOHO/IaBCTBOM.

3.2. JloroBip perymoeThes NpaBoM YKpaiHu.

14.  FATCA

14.1. V Bunaaky HasBHOCTI y KitienTa nonatkoBux 30008’ s13aHb nepen CILIA (momatkosuii peaunent CIIA),
Knient Hafae banky onHo3HauHy 3roay Ha nepeaauyy bankom iHdopmarii mozgo Kiienra, 6yab-sKoro paxyHKy
Kiienra, sxa mMicTuTh OaHKIBCHKY TA€EMHHUIIO Ta TMepcoHaibHI naHl (iHdopmallis npo ¢izudHy ocoly abo
iHpopMalis, Mo crocyeTbesa (i3MUHOI 0cOOM, 30KpeMa: Mpi3BHIIE, iM’s, MO OAaTHKOBI, JjaTa HApOJKEHH,
nonatkoBuit Homep CHIA, agpecu Tomo), [Tonatkosiit ciyx6i CILIA 3a yMOB Ta y Bunajkax, nepeioaueHux
3akonamu Cnonydenux llltariB Amepuku «IIpo BiAMOBIIHICTH IHO3EMHUX PaXyHKIB BUMOI'aM MOJIaTKOBOT'O
3akoHogaBcTBa» (Foreign Account Tax Compliance Act) , «IIpo mogaTkoBi BUMOTH 0 i1HO3EMHUX PaxXyHKIB»
(mamami — FATCA). KiieHT miaTBeplKye HasBHICTh 3roAu (i3MyHMX 0ci0 Ha mnepeaadyy baHkoM ix
nepcoHanbHuX AaHux [logatkosiit cmyx6i CIIA.

VY Bunmanky 3apaxyBaHHs Ha paxyHok KiienTta komris, mkepenom noxomkeHHs sikux € CIIA, Kinient nagae
banky nopyuenss (mpaBo) Ha 3aiiicHeHHs JloroBipHoro cniucanns 30% BiJ cyMH IUIaTexy Ta epepaxyBaHHs
ii Ha paxyHok IlomatkoBoi ciayx6Ou CILIA 3a ymoBwu, sikmo KiieHT BiaMOBHBCS MOBIZOMUTH baHk mpo
HasBHICTb B HbOro mnojartkoBoro crarycy CHIA, ab6o, skuo KiieHT € (iHaHCOBOIO YCTaHOBOIO, sIKa He
notpumyeThest BuMor FATCA.

Kiient 30008’ s13anuii npoingopmyBatu baHk npo HaOyTTs/3MiHy cTaTycy nogarkosoro pesunenta CIIA Tta
Hagatu baHKy BIINOBIAHI MiATBEPIXKYIOUl JOKYMEHTU HpOTSIroM 15-tu PoGounx QHIB 3 MOMEHTY HACTaHHS
TaKUX 3MiH.

IIpn BuxoHaHHI AopydyeHb KilieHTa mIom0 mepepaxyBaHHS KowTiB 3 paxyHKy Kiienta bank He Hece
BinoBiganbHOCTI nepen KitieHToMm, ioro KoHTpareHTaMu 3a OyAb-gKi yTpUMaHHs, OOMEXEHHs, OJIOKyBaHHs
KOIITIB OaHKAMU-KOPECTIOHACHTaMH, B TOMY YHCIII, SIKIIO TaKi HACJIJIKH MOB’sI3aH1 13 BUKOHAHHSIM OaHKOM-
kopecnonzieHToM BUMor FATCA, a Takox 3a Oyb-sKi OB’ s13aHi 3 IMM 30UTKU Ta BUTPATH.

15. 3ATTIOBITAHHS JIETAJIBALIL (BLIMUBAHHIO) TOXOJIB, OIEP)KAHUX 3JIOYNHHUM
HIJIIXOM

15.1. Kunient 3000B’s13aHui HajlaBaTu Ha 3anuT baHky (muchbMoBHM ab0 ycHUM) iHQOpMaIlio Ta JOKYMEHTH,
ski bank Mae npaBo Bumarartu Big Kiienra BigmosinHo 10 3akoHy Ykpainu «IIpo 3amoOiranssi Ta MpOTUIIO
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neramizanii (BIIMHBAHHIO) JOXOMIB, OJEPKAHUX 3JIOYMHHUM NIIAXOM, (DIHAHCYBAaHHIO TEPOPUIMY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIICHH», B CTPOK HE Mmi3Hime 3-X Pobo4yux mHIB 13 THA,
ko KimieHT oTprMaB Takuii 3anuT Bix baHKy.

15.2. bank Mae mpaBo B OJHOCTOPOHHBOMY MOPSAKY IOCTPOKOBO po3ipBatu Jloropip Ta/abo BIIMOBUTH
(3ynuHHUTH, TpU3YNUHUTH) HamaHHsA Kiienty bBaHkiBCbKOi MOCIyrd, B TOMY YMCII IOJMO 3A1HCHEHHS
[TnaTixaux mocayr 1 [lnaribkaux omepamiii Ta/abo 3akpuTH paxyHok KirieHTa y Bumajgkax, mepemdadyeHux
3akoHOaBCTBOM Ta/a00 JloroBopoM, 30Kpema (ane He 0OMEeXYIUnCh ITUM):

IIPU HAsBHOCTI (DaKTiB, M0 CcBiuaTh mpo nopymieHHs Kinenrom 3akoHomaBcTBa, 0aHKIBCHKUX TPABUIT,

y pa3i BUHUKHEHHS CyMHIBIB Yy AIMCHOCTI PO3paxyHKOBO-KaCOBHX JOKYMEHTIB Ta 3aKOHHOCTI MpPOBEICHHS
orepallii;

- TIpY BiJIMOBI Y HaJlaHHI, HCHaJaHHI a00 HeHamaHHiI KilieHTOM y BCTaHOBIIEHUH B MUCHMOBIN BIUMO31 baHky
CTPOK BIJIOMOCTEH YW JTIOKYMEHTIB, siki baHk Mae mpaBo BHMaratd, abo YMHCHOTO HaJaHHS HENPaBIUBUX
BiJloMOCTEH Mpo cebe, HeoOXIMHUX IS 3 sCyBaHHS HOTO OCOOM, HEBIAMOBIMHICTH MPOBENCHHS (iHAHCOBOT
omeparii cyti aismmpHOCTI KitieHTa, Hioro (¢iHaHCOBOMY CTaHy, a TaKOX y BHIIQJKy BCTAHOBJICHHS, IO TaKa
orepallis MiCTUTh O3HAKHU Olepalii, sika mijyiarae (iHaHCOBOMY MOHITOPHHTY BIAMOBIIHO 10 3aKOHY YKpaiHu
«IIpo 3amoGiraHHs Ta MPOTHAIO Jieramizamii (BIIMHUBAHHIO) JIOXOJIB, OJEPKAHMX 3JOUYMHHHM IUISIXOM,
¢binaHcyBaHHS TEpOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0O1 MaCOBOTO 3HUILICHHS;

- y BUIaAKax mependadyeHux crarrero 15 3akony Ykpainu «IIpo 3amoOiranHs Ta NpOTHIIIO JIeTajizarfii
(BiIMHBAHHIO) JTOXOMIB, OJCPXKAHUX 3JIOYMHHUM ILITXOM, (DIHAHCYBAHHIO TEPOpHU3MY Ta (iHAHCYBAHHIO
PO3IMOBCIOKEHHS 30p0i MAaCOBOTO 3HHUIIICHHS.

KitieHT po3yMmie 1 MM MOTOIKYETHCS 3 THM, 10 baHK € cy0’€KTOM MEepBHHHOTO (hiHAHCOBOT'O MOHITOPUHTY 1
3000B’sA3aHUI Ha/laBaTH BIJMOBIAHOMY YIOBHOBR)XEHOMY OpraHy jaep:kaBu iHpopMallio mpo ¢iHaHCOBI
omepauii KiieHra, mo miansarawoTs (iHAHCOBOMY MOHITOPHHTY, Ta 3[IHCHIOBATH IHIOIN TependadeHi
3aKOHOJABCTBOM JIii, OB’ s13aHi 3 MOHITOPUHIOM (iHaHCOBHUX omnepaiiid KiienTa, B TOMy 4UCIi BiIMOBUTH B
3nificHenHi o0ciyroByBanHs Kiienta Ta/abo B 3xificHenHi (inaHcoBoi onepanii Kiienra, sikmo y banky, Ha
Horo BIacHUI po3Cyll, BUHHKIIA IT/103pa, IO TaKa Olepailis MICTHTh O3HAKH TaKoOi, 110 3TiJHO i3 3aKOHOM
mijyisirae iHAHCOBOMY MOHITOPHHTY Ta/a00 mopylrye 3aKOHOMABCTBO MIOJO0 MPOTHIIT Jerani3allii JOX0IiB,
OJIep’KaHuX 3JT0YMHHHUM HULIXOM. B Takux Bunaakax baHk 3BUIbHA€THCS BiJl BIAMOBIAAIBHOCTI (B TOMY YHCII
BiJI CIJIATH TICHI Ta 30MTKIB) 3a BiMOBY BiJl 3MIMCHCHHS OOCITYTOBYBaHHS Ta/a00 BUKOHAHHS BiAIOBIIHOT
(dinancoBoi onepariii Kitienra.

16. MOPAJOK 3AKPUTTS TA 3MIHU PAXYHKIB KJIIEHTA

16.1. Paxynku KiieHta (moTOYHI Ta BKJIaJH1), BIAKPUTI y BiIMOBIIHOCTI 710 JIoroBOpY, MOKYTh OyTH 3aKpHUTI
B TaKUX BUIAJKax: 3a 3rojor0 CTOpiH; BHACIIAOK 3aKpUTTA 3 1HILIaTUBU OJHIET 13 CTOPIH BIAMOBIAHO 10
JloroBopy; B IHIIIMX BHUIAIKaxX, HependaueHux Jorobopom ta/abo 3ak0HOJaBCTBOM, B TOMY YHUCIIL, 3 iHILIaTUBU
JoBipenux oci6 Kiienrta y nopsaky nepeadadyeHOMy 3aKOHO/IaBCTBOM.

16.2. KiieHT Mae mpaBo 3aKpUTHU PaxyHKU HUISXOM IMojAaHHS 10 banky 3asBu mpo BiAMOBY BiJl OTpUMaHHS
bankiBcpkOi mociayru Ta 3a ymMoBH BiAcyTHocTi y KirieHTa HeBHKOHaHUX 3000B’s3aHb mepen bankow,
HE3aJIeXKHO BiJ] CTPOKY iX BUKOHaHHA. JlaTtoro 3akpuTTs [loTOUHOro paxyHka BBaXKaeThCS HACTYNMHUHN MiCsA
MIPOBE/ICHHST OCTAHHBOI OIepallii 3a UM PaXyHKOM JIeHb. SIKIII0 Ha paxyHKY HEMa€ 3aJIMIIKy KOIITIB, a 3asBa
Ipo BiMOBY BiJl OTpuMaHHs baHkiBchKkoi mociyru nojgana B OnepaiiifHui yac, To 1aTO0 3aKPUTTS paxyHKa
€ JIeHb OTpUMaHHs bankowm Takoi 3asiBU Mpo BIIMOBY Bijl OTpUMaHHs baHKIBChKOT MOCTYTH.

16.3. Yxnanenusm 3asBu npo HajaHHs bankiBeskux nociyr Kiient nopyuae banky, a bank HabyBae npaBo, y
BUIIAJIKY, SKILO 32 PaXYHKOM, SIKUH BIAKPUTUN y BIANOBIAHOCTI 10 J{oroBopy Ta peKkBI3UTH SIKOTO BU3HAYEHI Y
3agBi mpo HaAaHHA bBaHKIBCBKMX MOCIYT, MPOTAroM 1-ro poky 4M Oijbllle HE NMPOBOAMIIMCH oOmepauii 3
3apaxyBaHHs KOIITIB, 3HSTTS IOTIBKH, O€3rOTIBKOBA OIUIATa TOBAPIB Ta MOCIYT (32 BUKIIOYEHHSM OMepaiii
100 OIUIaTH mociayr baHky 4m morameHHs Oynb-skux 3000B’s3aHb Kiienta mepen bankom, a Takox
3apaxyBaHHs Ha paxyHok KiieHta HapaxoBaHux baHkoM mpo1ieHTiB), 0€3roTiBKOBOTO NepepaxyBaHHs KOLITIB
Ta 3IMIIOK Ha IKOMY BiJICYTHiH, 3aKpUTH TaKUi paXyHOK.

3acrepexenns: Kiient ta baHk moromxyroTses 3 TUM, III0 YMOBH, BUKJIaAeH1 y 1.16.3. JloroBopy € 3asB00
PO 3aKpUTTA paxyHKy, MOJAHOK MiJ BIAKJIAJAIbHOI 00cTaBUHOKO (y BIAMOBITHOCTI 10 cTarTi 212
[usinpHOrO Konekcy Ykpainm). Ilpu npomy, 1aToro mojaHHs 3asiBU € JaTa, KOJU HAacTaB (DakT BiACYTHOCTI
3aJIMIIKY TPOILIOBUX KOIITIB Ha paxyHKy Kuienrta. bank 3miiicHioe 3akpuTTs paxyHkKy Kiienta y TepmiHu,
BU3Ha4YeHI baHkoM Ha BiacHuU po3cyn. CTOpOHHM MOTOIUKYIOTBHCS, IO 3aKpUTTA paxyHKy KirieHtra y
BignoBigHoCcTi 0 1m.16.3. JloroBopy He moTpebye iHpopmyBaHHs bankom Kiienta mpo Qaxt 3akpuTTs
paxyHKy.

16.4. bank mae npaBo 3akputu [loTouHMI paxyHOK y pasi:
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16.4.1. nenaganns Kniearom baHky MOKyMEHTIB Ha 3alTUT OCTAHHBOTO, HEOOXITHUX TS 3/iCHEHHS baHkoM
¢byHKIii (HiHAHCOBOTO MOHITOPHUHTY Ta/a00 BHUMAraloThCsl BHYTPIIIHIMU JoKymMeHTamMu banky Ta/abo
BUHUKHEHHsS y baHka Ha HOro BIacHW po3cya, mimo3pu, mo omeparii Kiienta ta/abo #ioro missIbHICTH B
niIoMy Ta/abo MisUTBHICTH MpeacTaBHUKIB KilleHTa MICTHTH O3HAKH ISUTBHOCTI 3 Jieraiizaiiii (BiAMUBaHHS)
JOXOIB, OJEP>KaHUX 3JIOUMHHHUM IIISXOM Ta/abo 3 (iHAaHCYBAaHHIM TEpOpU3MY Ta/ab0 OyAb-sIKUM I1HIINM
YUHOM TMOpyIIye 3aKOHOAABCTBO IOAO 3amoOiraHHsA Ta MPOTHAIl Jieramizamii (BiZMHUBaHHS) JTOXOIIB,
OJIep’KaHUX 3JIOYMHHUM IUIIXOM Ta 60pOTHOM 3 PIHAHCYBAHHSIM TEPOPUZMY;

16.4.2. Ha miAcTaBi TOBIJOMJICHHS KOHTPOJIOIOYOTO (TI0JaTKOBOTO) OpraHy IMOJO0 JIKBifalii cy0’ekra
rOCIOJIapIOBaHHS Ta HEOOX1IHOCTI 3aKpUTH paxyHKH KitieHTa, 3rinHo sikoro baHk BUKOHYE mepeKas 3aJHuIKy
komTiB 3 paxyHky Kiienta Ha paxyHok 2903 «Komtu Kini€eHTIB 0aHKY 3a HEIIFOUMMHU paxyHKamu» abo Ha
MOTOYHUH paxyHOK 11boro KimienTa, BITKpUTH U BIACHUX MOTPEO, 3TiTHO 13 3aKOHOJaBCTBOM.

16.4.2.1. Yknanennsm [lorosopy Kiient nopyuae banky mepepaxyBaTd 3aiMIIKH (KOIITI, SKi € BJIACHICTIO
KiienTa) Mo paxyHKy, peKBI3HTH SIKOTO BKa3aHi y 3asiBi PO HaJaHHS BaHKIBCHKUX IMOCIYT, SKHHA IiJIsITae
3akpuTTiO bankoM y BignoBigHOoCTi 10 1. 16.4.2. JloroBopy, 3 paxyHky 2903 Ha Oynb-skuii paxyHok KiieHra,
KU BiIKpUTUH y baHky.

16.4.3. 3 iHIUX MiICTaB y BUIAIKaX MepeadadeHnx 3aKOHOIaBCTBOM Ta/abo JloroBopom.

16.4.5. SMIHA PAXYHKIB KJIIEHTIB. VY pa3zi 3minu paxyHkiB KiienTis 3a ininiatusoto banky, 3 miacras,
BH3HAaYCHUX 3aK0HOMIaBCTBOM, bank iH(hopmye KinieHTiB npo 3miHy paxyHKiB KiTli€HTIB IIJIIXOM PO3MIIICHHS
OTOJIONICHb Ha iH(pOpMaliiHUX CTeHAax y BimaieHHsx banky Ta/abo Ha OdiniiiHomy caiiti banky Ta/a6o B
iU croci0, mo Bu3HaueHuit po3aiioMm «10. CITOCOBU KOMVYHIKALID» Horosopy. Y pasi He00X1AHOCTI,
Krnient moxe 3BepHyThcs 10 baHKy misi oTpuMaHHs OUTBII JeTaibHOI iH(opMamii y TOMy 4YHCI 10
JIOBiZTKOBOTO IICHTY.

17. CTPOK JIi JOTOBOPY. 3SMIHA TAPU®IB TA JIOTOBOPY. PO3IPBAHHS JIOTOBOPY
17.1. loroBip Habupae YUHHOCTI 3 MOMEHTY po3MilleHHs ioro Ha OdiniiiHomy caiiTi banky, a ns Kiienra —
3 MoMmeHTy mignucanHs 3asBu/KacoBoro moxkymenta abo mopmaui/aktuBamii Kiientom 3ass/KacoBoro
JOKyMeHTa y enekTpoHHiid ¢opmi uepe3 Cucremy Kiient-banky, 1 gie 1o moBHoro BukoHanHs CTopoHaMu
CBOIX 3000B's13aHb, sSK0 CTOpoHM HEe BU3HAUMIIM iHIIe. J[anuii JloroBip (odepra) mie 11t HEOOMEKEHOTO KoJia
CaMO3alHITHX 0Ci0, SIKi MPUETHAIOTHCS 10 HOT0 YMOB (aKLEIT).

17.2. Crpok nii JloroBopy nopiBHIO€ Bu3HaueHOMY y KacoBomy mokymeHTi Ta/abo 3asBOIO0 NpO HaJaHHS
baHKIBCBKOI MOCITYTH MaKCUMaJIbHOMY CTPOKY (TE€PMIHY) JUIsl HAJIEXKHOTO BUKOHaHHA CTOpOHaMM B3ATUX Ha
cebe 3000B’s13aHb 3a JloroBopom, 3a 00cTaBUHH, IO BiJCYTHIN Bunamok HeBukoHaHHS yMOB JloroBopy a6o
HajaHHsA Kiientom 3asiBM mpo BiIMOBY BiJl OTpuMaHHS baHKIBCBKOI mociayru. 3a oOCTaBUHM HasBHOCTI
Bunanky HeBukoHaHHst ymoB [loroBopy, Jloroip 3aauiIaeTbcss YUHHUM JOTH, IIOKU Bcl 3000B’sa3aHHs CTOpIH
3a JloroBopoM He OyJyTh BUKOHAHI B IOBHOMY 00Cs31.

17.2.1. V pa3i, SKmo CTpOK HajgaHHA 3aMoBJIeHHMX KiieHTom Ha mincrtaBi 3asBu BaHKIBCBKHX TOCTYT
3akiHuuBcs 1 KiieHT He 3amoBnse bBaHKIBCbKI MOCIYrM mpoTsAroM 1-ro kajleHaapHoro poky, /[lorosip
BBAXKAETHCS pO3IpBaHUM 1 He OTpedye ykiageHHs: CTOpOHaMu 10roBOpY Mpo po3ipBaHHs JloroBopy uu 3asBu
PO BiAMOBY BiJl oTpuMaHHs baHkiBCcbKOT nociyru. J[oroBip He MOMIMPIOETHCS Ha 3000B'A3aHHS, 110 BUHUKIIU
y CropiH 110 ykiaaeHHs HuMu J[oroBopy, sIKIO 1HIIE MPsSMO He nepeadadene JloroBopom. 3aKkiHUE€HHS CTPOKY
nii JloroBopy He 3BibHSe CTOPOHM BiJ BiAMOBIAATBHOCTI 32 MOr0 MOPYIIEHHS, 110 MaJlo Miclle MiJ Jac Ail
[oroBopy.

17.2.2 V Bunmankax, sxumo KiieHT Mae Ha MeTi/TulaHye HNPUIIMHUTH KOPUCTYBaHHS NMEBHOI BaHKiIBCHKOIO
MIOCIIYyTor0 Ta/abo BIIMOBUTHUCH Bl baHkiBChbKOI mociayru 6e3 mpunuHeHHs Aii JloroBopy B uiiomy, KiieHT
nojae banky 3asBy Mmpo BiAMOBY BiJl OTpUMaHHs BaHKiBChKOI MOCITYTH, B MOPAAKY BU3HAYCHOMY J[OrOBOPOM.
KiienT Mae npaBo BiIMOBUTHCH BiJl baHKIBCbKOi MOCITYrH 3a yMOBH BiJACyTHOCTI y KilieHTa HEBUKOHaHUX
Boprosux 3000B’s13aHb nepesl baHkoM, He3aJIeXKHO Bijl CTPOKY iX BUKOHAHHS

17.2.3. lnsa Knienra, sxuil npueanascs 1o Jlorosopy nuisixom nignucanas KacoBoro nokymenra, [lorosip B
TAaKOMY BHIAJKy JAi€ 3 MOMeHTy mianucanHs Kiientom BinmosinHoro KacoBoro mokymeHTa 1 0 KiHIS
Onmepartiiinoro gus1, B sskomy [lnmaTixkHa mociyra 3rigHo Takoro KacoBoro mokymenTa Oyna Hajgana bankom
Krienry.

17.3. KimieHT Mae mpaBo AOCTPOKOBO po3ipatu J[oroBip abo mpunuHUTH Ait0 J[oroBOpYy B YacCTHHI HaJaHHS
bankiBCbKOI MOCTYrH, HUIAXOM NoJaHHA 10 baHky BinmoBinHoi 3asBM NHpo BIAMOBY BiJl OTPUMAaHHS
bankiBchKOi ocayry, BiJl oTpuMaHHs AkuX KilleHT muianye BIIMOBUTHCH, HE Mi3HIIIE HIXk 3a 14 KaJleHIapHUX
AHIB 70 JIHS TaKOro po3ipBaHHS, SKIIO iHIIE He nepeadaueHo KacoBuM HOKyMEHTOM Ta/abo0 MOJOKEHHIMU
BIJIMOBIAHUX PO31LIiB JlOrOBOpY, 1110 PETYIIIOI0ThH MOPSIOK Ta YMOBH Ha/laHHS OKpeMoi baHKIBChKOI OCTYTH.
ITpu 1boMy 10 MOMEHTY po3ipBaHHs JloroBopy abo 10 MOMEHTY BiAMOBH Bia bankiBcbkoi nmociyru, Kiient
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30008 s13aHMii moracutu boprosi 30008’ s13aHH 3a JloroBopoM abo 3aboproBanicTs nepea bankowm, ska Moria
BUHUKHYTH TIPHU HaJlaHHI baHKIBChKOT TOCITYTH, Bif siKO1 KITI€EHT BiIMOBIISIETHCH.

17.4. bank Mae mpaBo JOCTPOKOBO pozipBaTu Jloropip abo mpunuHUTH Ait0 JOroBOpy B 4acTHHI HaJaHHS
bankiBchkoi mocyru 6e3 MosiCHeHHs MPUYWH, ToBigoMuBIIKM KiieHTa He mi3HINIe HiXK 3a 14 KajJeHaapHUX
AHIB 710 3aIJIaHOBAHOI aTh po3ipBaHHs JloroBopy Ta/abo npunuHeHHs baHKIBCHKOI MOCITYTH, SKIIO 1HIIE HE
nepea0ayeHo MOJIOKEHHSIMH BIANOBIAHUX po3JLTiB JloroBopy, 10 peryioTh NOPAA0K Ta YMOBH HaJaHHA
okpemoi bankiBcbkoi nociyru. Ilpu orpumanHi moBigomieHHs npo Hamip banky posipsatu Jlorosip abo
IPUIIMHUTHU Jit0 JloroBopy B yacTHHI HaJlaHHS baHKIBCBKOI OCIYTH, 10 MOMEHTY po3ipBaHHs JloroBopy abo
MPUMHECHHS HaaHHs baHkiBchkoi mocayru, KitieHT 30008 s3aHUi moracuty Oyab-sKy 3a00proBaHiCTh Mepe
bankowm, sika MorJ1a BAHUKHYTH IpoTaroM 1ii Jlorosopy a6o 3a noromxeHHsM 3 bankoM B yacTuHi baHkiBcbkoT
MOCIYTH, SIKa IPUIHHAETHCS HagaBaTtucs KiieHry.

17.5. Ilnsxom mianucands 3asBu, KiieHT moromkyerhcs, mo bank mae mpaBo B Oyab-SKMid 4Yac B
OJTHOCTOPOHHBOMY TOPSAKY BHOCHUTH 3MiHHM Ta/abo nomoBHeHHs n0 Tapu¢iB banky ta/abo mo mybmiunoi
yactuHu Jlorosopy, noBigomisroun mnpo e KieHta He mi3Hime HiX 3a 14 kajeHgapHUX JHIB 10 1atu
HaOpaHHA YMHHOCTI TAKMMU 3MiHaMH Ta/abo nomnoBHEeHHsAMU 110 TapudiB banky ta/abo 10 myOai4HOT YaCTHHU
JloroBopy NIISAXOM PO3MIIICHHS TEKCTy Takux 3MiH Ha Odinilinomy caiiti banky 13 3a3Ha4eHHSAM JaTH
HaOpaHHA YMHHOCTI TaKUMHU 3MiHaMHu Ta/ab0 JAOMOBHEHHSMH 0 IyOiuHOI 4acTUHH JlOrOBOpY, SKI TaKoX
PO3MILYIOTECS baHKOM y 3arajgbHOAOCTYHNHMX JJIs KJIIE€HTIB MiCIsIX B ycraHoBax banky. Croponu
JOMOBHJIUCD, 1110 JIaTa po3MilieHHs baHkoM 3MiH Ta/ab0 TOTIOBHEHB /10 Ty0JIiYHOT YacTHHU J[oTOBOpY 4H HOBO1
penakuii myoaiyHoi yactunu [Jlorosopy, Tapu¢is banky Ha OdiuiiiHoMmy caiiTi banky BBa)kaeTbcsi 1aTOO
BinmpasiieHHs bankom noBimomiienHs KimieHTy ipo BHeCeHHS 3MiH Ta/abo JOMOBHEHB J0 IMyOJiYHOI YaCTHHH
Horosopy/Tapudi banky. 3 MomMeHTYy HaOpaHHS YHHHOCTI TaKMUMHU 3MiHaMu Ta/ab0 JOMOBHEHHSMHU [0
my0u1igHOI yacTuHU J{oroBopy Taki 3MiHM Ta/ab0 TOTIOBHEHHS CTAlOTh HEBiJ €MHOIO YacTHHOIO /loroBopy Ta
000B’13KOBUMHU 17151 BUKOHaHHS CTOpOHaMHU.

17.5.1. [ToBimomieHHS PO 3MiHU HAAIOTHCS HUITXOM PO3MILICHHS 00 sB Y 3araJlbHOHALIOHAJIBLHHUX 3ac00ax
MacoBoi iH(popmaii Ta/a6o Ha OdiriitHoMy caiiTi banky, Ta/abo Bumnuciii, Ta/abo Ha iHbOpMaIIHHUX CTEHAAX
B ycTaHoBax baHKy, Ta/a0o0 3a JOMOMOTror0 eeKTpoHHOI OaHKiBchbkoi Cuctemu Kitient-bank, Ta/abo B iHIIMN
crnoci0, Ha BuOip banky.

17.6. Bkasammit B posmimi «17. CTPOK JIII JOIOBOPY. 3MIHA TAPU®IB TA JIOT'OBOPY.
PO3IPBAHHSA JOI'OBOPY» JloroBopy 14-neHHuii CTpOK [Uisi MOBiIOMIIEHHS MPO BHECEHHS 3MiH Ta/4u
nonoBHeHb 10 JloroBopy, TapudiB banky He 3acTOCOBY€ETHCS y BHIIaJKaX BHECEHHS 3MiH, SIKi MOKPAIIYIOTh
yMOBHU 00ciyroByBaHHsi KilieHTIB (pO3MIMPIOIOTh MEpPENiK MOCHyr, OaHKIBCBKMX MpOAYKTiB banky Ta/abo
3MmeHIytoTh Tapudu banky) abo cripsiMoBaHiI Ha BAKOHAHHS BUMOT 3aKOHO/IaBCTBA, 1110 HA0YBatOTh YHHHOCTI
paHile, Hi’k BCTaHOBJICHUH 14-eHHUI CTPOK [T pO3MILIEHHS 3MiH Ta/4M JONOBHEHb 10 JJoroBopy, Tapudis
banky Ha Odiuiiinomy caiiti banky, y 3araabHOIOCTYIHHUX Ul KIIIEHTIB MICISX B yCTaHOBax baHKy, SIKIIO
1HIlIe HE BU3HAYEHO Y MOBIOMIIEHH] baHKy.

17.7. Knient npuiiMae Ha ceOe 00OB’SI30K CaMOCTIHHO BIACTEKYBaTH HASBHICTH/BIACYTHICTh MPOIO3MIIIM
banky mozno BHeceHHs 3MiH 10 JloroBopy Ta/abo g0 Tapudis banky, mIIsIXOM HepeBipKH HaAXOKEHb
MOBIJOMJIEHb 3a JOMOMOIOI0 €J1eKTpoHHOi OaHkiBchbkoi Cucremu KiienT-bank, 3aco0iB €1€KTpOHHOrO abo
1HIIIOTO TEXHIYHOT'O 3B’ 513Ky, 03HAOMIIEHHS 3 iH(OpMaIli€ro pO3MIIIEHOO B 3arajbHOAOCTYTHHX /IS KJIIE€HTIB
MICISIX B ycTaHOBax baHKy, a Takoxk HUIsIXoM BiaBiAyBaHHA OdiuiiiHoro caiity banky.

17.8. V pa3i Hesroau 3i 3MiHamu 10 JloroBopy ta/a6o Tapudamu banky, Knient mae nmpaBo mocTpokoBo
posipBatu JloroBip a0o BIAMOBUTHCH BiJ OTpUMaHHS baHKIBCbKOi TMOCIYrd 70 JaTH, 3 SKOi
3aCTOCOBYBAaTUMYThCSI TakKi 3MiHM Oe3 CIIaTH J0AATKOBOi KOMICIMHOT BMHAropoau 3a Moro posipBaHHS,
MoTepeHbO MOTacUBILIN BCIO 3a0oproBaHicTh 3a JloroBopoM. B iHIIOMY BUNaAKy Taki 3MiHH BBaXKalOThCS
NPUAHATUMU/TIOTOJDKEHUMHU KUTieHTOM, SIKIIO 10 JaTH, 3 KO BOHM 3aCTOCOBYBaTHMMYTbhcs, KilieHT He
noB1AoMHUTh baHk npo posipsanHs [loroBopy abo mpo BigMoBY BiJl baHKIBCHKOT MOCTYTH.

18. ®IHAHCOBHUH HOMEP MOBLIBHOI'O TEJIE®OHY

18.1. [llngxom mianucanus 3asBu, KiieHT MIHCHUM MiATBEpPIDKYE, IO Ha MOMEHT YKJIajaeHHs JoroBopy
BUKOPHUCTOBYE HOMEp MOOUIBHOTO TenedoHy, skuil 3a3HaueHo Kiientom y 3asBi sk DPiHaHCOBHI HOMeEp
MOO1TEHOTO TenedOHY Ta AKUI 3HAXOAUTHCS BUKIIIOUHO Y BIIaCHOMY BUKopucTaHH1 KitieHTa 1 He nepefaeTbes
s Bukopuctanss Kimientom tpetim ocobam. Kitient mignucasiy 3asBy Hajlae baHky 3roay Ha BUKOPUCTAaHHS
®diHaHCOBOTr0 HOMEPY MOOLIBHOTO TenedoHy s OTPUMaHHS OAaHKIBCHKHX MOCIYT, 3riAHO JloroBopy, a Takox
3a IHIIMMU JIOTOBOPAMH, sIK1 YKJIa/1eHo Mix CTOpOHaMH.

18.2. V pa3si 3amiHH, BTpaTH, O€3KOHTPOILHOTO BUKOpUCTaHHS DiHAHCOBOTO HOMEpa MOOUTBHOTO TeleoHy
KitieHT 3000B’s3y€Tbcsl HEraiHO (Y HAWKOPOTIIUH CTPOK MPOTATOM OJHOTO JTHs) HOBIJOMUTH BaHK MHCbMOBO.
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18.3. 3amina @iHaHCOBOr0 HOMEpPY MOOUTHLHOTO Tese(hoHy MOKIIMBE JIUILE 32 iHiliaTHBO KitieHTa, muisxom
nepcoHaibHOTO oAaHHs KiienTom 1m0 Oynb-saxoro BijyiieHHs banky Ha TepuTopii YKpaiHu MIChMOBOI 3asiBU
npo 3Miny DiHaHCOBOro HOMEpy MOOiIEHOTO TenedoHy. 3Mina PiHAHCOBOrO HOMEPY MOOITTLHOTO Tesle(OHY
JloBipeHoro oco6oro Kiienta 3a00poHeHo.

19. PEECTPHU

19.1. IEP)KABHMM PEECTP AKTIB LIMBUIBHOI'O CTAHY I'POMA/JISIH. Ilianucanusm 3assu, Knient
Hajgae banky 3rogy Ta Oe3BiOKIMYHUN 1 Oe3ymMOBHUN 103BiN (mpaBo) banky Ha moctyn banky go #oro
0COOMCTHX BIZIOMOCTEH, 110 MICTAThCS y [lepKaBHOMY peecTpi akTiB LMBUIBHOTO CTaHy T'POMAJSH Ta SKi
crocytoThest KimieHTa.

19.2. €IUHWUM PEECTP JOBIPEHOCTEM. IMimmucanusm 3asBu Kiienr Hagae bauky sromy Ta
0e3BIAKIMYHMM 1 0e3yMOBHUI 103B11 (IpaBo) banky Ha moctyn baHky Ha OTpUMaHHS BUTATIB IIOJ0 HHOTO 3
€auHoro peectpy noBipeHocTell (mono aoBipeHocTel, siki BugaHi KiieHToM #Oro AOBipeHHM 0ocobaM Juis
MIPEACTABHUIITBA IHTEpECIB Y baHKYy).

20. ZOBIPEHICTbH HA ITPABO PO3IOPATKEHHS PAXYHKAMHM

20.1. KiieHT Ma€e npaBo HAJIaTH AOBIPEHICTh IHIIINH 0C001 Ha PO3NOPSKEHHS BIIKpUTUMH Y BaHKY paxyHKamu.
JIOBipeHICTh Ha MPaBO PO3MOPSKEHHS paxyHKaMH MOKe OyTH 3acBilu€Ha YIMOBHOBAKEHUM IIPAIliBHUKOM
banky abo HOTapianbHO, B 3aJI€KHOCTI BiJl BUMOT 3aKOHOIABCTBA.

20.2. KiienTt 3000B’s3aHUI HETallHO B MUCHMOBIK (hopMi moBimomisTi baHk mpo ckacyBaHHS BUIAHOT HUM
JIOBIPEHOCTI Ha IPABO PO3MOPSKEHHS paXyHKaMH 1HIIUM ocobaM. Y BUNAAKy HeBUKOHaHHS KiieHTOM 1[b0ro
000B’s13Ky KitieHT Hece BiAMOBIJabHICTh 32 BANHEHHS TAKMMU 0COOAMU JIiHf 1100 PO3MOPSAIKEHHS paxyHKaMH
K 3a CBOI BJacHi. baHK 3BUTbHSAETHCS BiJl BIAMOBIJAIBHOCTI 32 BUMHEHHS OIEpalliil Mo paxyHKax Ha MiJcTaBi
JOBipeHoCTi y pa3i HenoBigomiieHHs KitienTom banky nipo ii ckacyBaHHsI.

20.3. V pa3i 3BepHeHHs 10 baHky npeacTaBHUKA 32 TOBIPEHICTIO (KpIM JIOBIPEHOCTEH, BUAAHUX HA TEPUTOPIT
1HIIIOT IepIKaBH, JIETAII30BaHMUX (AMOCTHIIHOBAHMX ) Y BiIIOBITHOCTI 3 3aKOHOAABCTBA) 3 METOIO BUKOPHCTAHHS
paxynkiB Knienta, bank mae mpaBo 3anpocuTH Bij npeactaBauka KiieHTa HagaHHs BUTATY 3 €AMHOTO PEECTPY
JOBIPEHOCTEW, YMHHOTO CTAaHOM Ha JIeHb NPOBEICHHS OaHKIBCHKOI (BHIATKOBOI) omeparii 3a paxyHKOM
Kiienra.

21.THUII YMOBH

21.1. Hlnsxom minnucanHs 3asBu/KacoBoro gokymenta KiieHT miaTBepIKye, IO Mepen YKIAaICHHSIM
HoroBopy bank Hanas Kimienty B moBHOMY 00’ eMi iH(pOpMarito, 3a3Haueny B 4. 2 cT. 12 3akony Ykpainu «IIpo
(biHaHCOBI MOCTYTH Ta JepKaBHE PETyIIOBAHHS PUHKIB (PIHAHCOBUX MOCIYT», B TOMY YHCHI1 IIJISXOM HaJAaHHS
Knienty nocryny o taxoi ingopmarii Ha OdimiitHomy caiiti banky. [Ipumipuuk JloroBopy, Tapudis banky
KrienToMm oTpuMaHo y naTy yKjiaaeHHs 3asiBH.
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