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1. 3ATAJIBHI TOJIO’)KEHHS

1.1. BimmoBigHo Mo ymoB JloroBopy mpo HamaHHS BaHKIBCHKHX TMOCTYT (DI3UIHHM OCOOAM-IIAMPHUEMIIIM Ta iHIIHM
caMo3alHATUM ocoOaMm (TyOJiuHMit) Ta 3asBU PO HaJaHHA baHKIBCHKOT MOCTyru Ta/abo 3asBu npo HajaHHsa baHKiBChKOT
nociayru (3MiHa yMOB KOpHCTyBaHHs baHKiBCchKOrO mociyroro) ta/abo KacoBoro moxymenrta, bank Hamae Ha BUMOTY
Kitienra BimnoBimny bankiBchky mocmyry, a Kimient (ta [loBipenwmii, simo 3amoBieHo baHkiBcbky mociyry «/lorosip
JIOpY4YeHHs») mpuitMae baHKIBCBKY mOCIyry Ta 3000B’SI3y€ThCS HaJN€)KHUM YHHOM BHUKOHYBAaTH 3000B’S3aHHS, IO
BcTaHoBJIeHI B JloroBopi BimHOCHO Takoi BaHKIBCHKOi MOCIYrH, B TOMY YHCII CBOEYaCHO Ta B TMOBHOMY 00cCs3i
3I1MCHIOBATH OIIATy 3a OTpUMaHi baHKiBChKI MOCTyTH.

KinpkicTs BaHKIBCHKHX ITOCIYT, IO HAmaloThes 3a JloroBopoM, HeoOMexeHa. SIkicTh baHKiBCHKOI TTOCITYTH BiAITOBimae
crangaptam banky ta 3akoHomaBcTBY. Po3mip rpomoBux BuMor baHKy Bu3HawaeThcs Ha miactasi JoroBopy y 9iTko
BCTaHOBJICHIH CyMi a00 HUIIXOM HaJaHHsS KPUTEPIiB, sIKi JO3BOJISIIOTH BCTAHOBUTH PO3MIp Li€l BUMOTH Ha KOHKPETHUH
9ac IpoTAroM CcTpoky Aii Jlorosopy.

Leti JoroBip MIiCTHUTE €JI€MEHTH Pi3HUX MPABOBIMHOCUH Ta € 3MIIlIaHUM JJOTOBOPOM B po3yMiHHI cTaTTi 628 IluBinsHOTO
Koziekcy YKpaiHu, Takox 1ei JloroBip € Z0roBopoM MpHeAHAHHS B po3yMiHHI cTaTTi 634 L{uBinesHOTO KOJEKCY YKpaiHu.
1.2. B Tekcti JloroBopy, SIKIIO iHIIE HE BUMAra€ThCs KOHTEKCTOM, 3aT0JIOBKH PO3JALTIB BMILLIEHO JIMILE ATl 3pyYHOCTI Ta
BOHH JKOJJHMM YMHOM HE BIUIMBAIOTh HAa TIyMaueHHs J[0oroBopy; BXKWTI CJI0Ba MalOTh OJHAKOBE 3HAYECHHS SK B OIHUHI,
TaK 1 B MHOXKHHI; IIOCUJIAHHS Ha JIOJATOK, PO3/IiJI, JONOBHEHHS a00 MyHKT € MOCUJIAHHSM Ha BiJITIOBITHUI JTOAATOK, PO3ILI,
nonoBHeHHA a0o myHKT JloroBopy; mnocwiaHHs Ha CropoHy abo OyIb-fKy iHIIY 0coOy BKIIIOYa€E TaKOX il
MIPaBOHACTYITHUKIB, JO3BOJICHUX IICCIOHApIiB 1 MpaBOHAOYBadiB; MOCHJIAHHSA Ha TPETIO 0CO0Yy BKIIOYAE OyAb-aKy(MX)
0co0y(i0), B ToMy uucii Oyap-saKy ¢izuaHy ocoby Ta/abo ropuamdHy ocoly, sika(i) He € CTopoHoro(aMn).

1.3. Linoro [loroBopy € cyma IpoLIOBUX KOWITiB, siKy KiieHT 3000B’s13aHmii crmatuti banky 3rigqo ymoB JloroBopy, mo
CKJIaZaeThcs 3 CYMH IUIaTH 3a baHKiBChKy mociyry. Y Bunaaky BH3HaueHHs 3000B’s3aHb KimieHTa B BaMIOTI iHILIH, HIXK
TpuBHA, IiHa J{0orOBOpY MOpIBHIOE TPUBHEBOMY €KBIBAJIEHTY TaKWX 3000B’S3aHb i3 3aCTOCYBaHHIM O(DiLIHHOTO KypCy
TPUBHI 70 BiAMOBIHOI(MX) iIHO3eMHOT(MX) BamOTH(BAIIOT), BcTaHOBIeHOro HBY Ha BinnoBiany(i) AaTy(1) BU3HAYCHHS.
1.4. Crpoxk nii JloroBopy mopiBHIOE BuzHaueHoMy y KacoBoMy nokymeHTi Ta/abo 3asBoro mpo HanaHHA baHKiBCBHKOi
MTOCIIYTH MaKCHUMaJIBHOMY CTPOKY (TepMiHYy) IUIS HaJie)KHOTO BHKOHaHHS CTOpOHaMH B3ATHX Ha cebe 3000B’s3aHb 3a
JoroBopom, 3a o0cTaBuHH, IO BiACyTHiN Bumnamok HeBukoHaHHS ymoB JloroBopy abo namauas Kiientom 3asBu mpo
BiIMOBY Biz oTpuMaHHs baHKiBChKOi mociyry. 3a 00cTaBUHM HasBHOCTI Bunaaky HeBukonanHs ymoB JloroBopy, Jlorosip
3aJUIIAETHCSI YHHHUM JIOTH, TIOKH BCi 3000B’s13aHHs CTOpiH 3a [loroBopoM He Oy 1y Th BUKOHaHI B TOBHOMY 00Cs3i. Y pasi,
SIKITIO CTPOK HaJaHHS 3aMoBlieHuX KitieHToMm Ha mijctaBi 3asBu baHKIBCHKHX MOCTYT 3akiHduBes 1 KimieHT He 3aMoBIIsie
BankiBCBKI MOCTYTH MPOTSIroM 1-ro KaJeHJapHOTO poKy, JloroBip BBaXKaeThCsl pO3ipBaHUM i HE MOTPeOYyE YKIIaJeHHS
CropoHamu JOroBOpYy npo posipBaHHs [loroBopy uu 3asBu mpo BiAMOBY BiJ oTpuManHs bankiBcekoi mocmyru. [lorosip
HE TIOIIMPIOETHCS Ha 3000B's13aHHA, 110 BUHUKIM y CTOpiH A0 yKiIaneHHS HUMH JoroBopy, SKIIO iHIIE HPSIMO HE
nependoaueHe [loroBopom. 3akiHdeHHs CTpoky 1ii JloroBopy He 3BinbHS€ CTOpPOHHM BiJ BiAMOBIAAILHOCTI 3a HOro
MOPYLIEHHS, 10 Majo Micue mifg yac aii Jlorosopy.

1.5.  bank 3niiicHioe HagaHHs baHKiBChKUX HOCIYT 3a IUIaTy, o Mae crtadyBatucsa Kiienrom banky B nmopsiiky Ta Ha
ymoBax JloroBopy Tta 3rimao Tapudis banky. 3anexxHo Big BUIy baHKIBCHKOI IMOCITYTH BHIAAMHU OIUIATH MOXYTH OyTH
MPOLIEHTH Ta/abo KoMiciliHa BUHAropoja, MpoTe Ied mepesik He € BU4epmHuM 1 CTOpOHAMH MOXYTh OyTH MOTO/DKEH1
IHIII BUIH OIUIATH.

1.6. Bank 3aiiicHioe HagaHHs K0xHOT bankiBchkol mociayru Kiienty BignosinHo 10 KacoBoro mokymenTa ta/abo 3asiBu
npo HagaHHS BaHKiBCBbKOT MOCTYTH, siKa KOXKHOTO pa3y HajgaeThest KilieHToM baHKy B MHCEMOBOMY BHTJISIAI.

1.7. Knient HaOyBae mpaBa moaaBaTH 3asBy NpO HaJaHHA BaHKIBCHKOI MOCIYTHW JIMIIE ITICJIsS HACTaHHS OOCTaBHH,
BU3HAYeHUX J[0oroBopom, SIKIIO iHIIe He Oyae MMCcbMOBO noromxene CTopoHaMu.

1.8. Ilicns orpumanHs bankom 3asBu mpo HajganHs baHkiBchkoi mocnmyru/3asiBH Mpo 3MiHY yYMOB KOPHCTYBaHHS
BankiBcpkoro mocnyroto, bank posrnsgae ii i, skmo bank moroamscs i BUKOHATH, BOHA Ma€ OyTH BUKOHaHA 3TiJHO 3
yMOBaMH, 3a3HA4€HUMM B Takiii 3asBi mpo HazaHHs baHkiBcbkoi mociyru/3asiBU mpo 3MiHY yYMOB KOPHCTYBaHHS
BankiBcrkoro mociyroro. Skmo bank He mMOTomKyeThes 3 YMOBaMH, BHUKIAJSHUMH Yy 3asBi Mpo HamgaHHsA baHKiBChKOT
nociayru/3asBu Tpo 3MiHY YMOB KOpPHCTYBaHHS BaHKIiBCBKOIO MOCIYroOl0, BiH He MpuiiMae Taky 3asBy HpO HaJaHHS
BankiBcpkoi mociyru/3asBu Ipo 3MiHY YMOB KOPHCTYBaHHSI baHKiBCHKOIO MOCIYTOI0 1O BUKOHAHHS. 3a 00CTaBHHHU, IO
bank moromkyetses HamaTu Kiienty baHkiBChKy mociyTy BiamoBimHO 10 HamaHoi Kiientom baHky 3asBu mpo HagaHHS
BankiBcpkoi mocmyru/3asiBu Mpo 3MiHYy YMOB KOpUCTYBaHHs baHKiBChKOIO mociyroro, bank Hanpasisie/nepenae Kiienry
Komiro/opurinan 3asBu npo HagaHHs bankiBckkoi ocyri/3asBu Ipo 3MiHy YMOB KOPUCTYBaHHS! BaHKiBCEKOIO TIOCITYTO0
BiJTHOCHO TaKOi baHKiBCBKOI ITOCTYTH, 3aCBiTYCHY BiJIONTKOM IEYAaTKH Ta MiAMKACOM YIOBHOBaXKEHOT ocoOu baHKy.

[Ipu oMy, 3MiHa yMOB 1 mopsaaky ¢ynkiionyBanHs Cuctemu KiienT-bank (B ToMy 4HCI, ajge HE 0OMEXKYIOUHCH,
OHOBJICHHS/3MiHA HAJNAIITyBaHb/3MiHa MOOINBHOTO MoAaTKy (SK medl TepMiH BuzHaueHO B 1. 4.3. JloroBopy)) Ta/abo
nepeBeneHHs Kitienta Ha oOciryroByBanHs 3 oaHiel Cuctemu Kiient-bank Ha inmry Cuctemy Kiient-bask, 31iiicHIO€TBCS
bankoM B OJTHOCTOPOHHROMY MOPSAAKY Ta 0e3 HeoOximHocTi ykmameHHs CTopoHaMHu BiAMOBIAHOI 3asBU MpO HATaHHS




BankiBcpkoi mociyru (3MiHa yMOB KOPHCTYyBaHHS BaHKIBCBKOIO mocinyror). Y Bumaaky nepeeneHHs Kiienra Ha
obcimyroByBanns 3 omHiei Cuctemu Kiienr-bank Ha iHnTy Crucremy Kimient-bank 3a inimiaruBoro banky, bank moBimomiise
mpo ne Kiienta He MeHmie HiXk 3a 3 kaneHmaphi gHi 3acobamu Cucremu Kiient-Bank Ta 3ailicHIOE€ TUCTaHIlIHE
obciyroByBanHs Kiienra y HoBiit Cucremi Kiient-bank 3rinno ykmagenoi Ctoporamu moso Bianosigaoro [lorounoro
paxyHKy 3asBH IIpO HalaHHA baHKiBChKOi MOCcayrn ab0 0CTaHHBOI yKiIaneHoi CTopoHaMH moA0 BiAmoBigHoro [loTouHoTO
paxyHKy 3asiBH Mpo HaJaHHs baHKiBChKOT mociayru (3MiHa yMOB KOPHCTYBaHHs BaHKIBCHKOIO MTOCIYTOI0), SIKIIO 1HIIE HE
Oyne noromxeno CTOpoHaMH LUISIXOM YKJIaAaHHS BiIMOBiAHOI 3asBU Mpo HaJaHHsA BaHKIBCHKOI MOCIyTH (3MiHA YMOB
KOPUCTYBaHHA baHKiBCHKOIO MOCITYTOI0).

1.9. V Bumagxax, sikmo KimieHT Mae Ha MeTi/TulaHy€e IPUITMHATH KOPUCTYBaHHsI IIEBHOIO BaHKIBCHKOIO MOCTYToio Ta/abo
BigMOBUTHCH BiJl baHkiBchKkoi mociyru 0e3 mpunuHenHs Aii Jorosopy B ninomy, Kimient nogae banky 3asBy mpo BigMoBy
Bil OoTpUMaHHS BaHKIBCBbKOi MOCIIyrd, B HOpsAKY BH3HaueHoMy JloroBopom. KiieHT Mae mpaBo BiIMOBHUTHCH Bif
BankiBChKO1 TOCITYTH 32 YMOBH BifcyTHOCTI y KiTieHTa HeBUKOHAHUX boproBux 3000B’s13aHb nepen bankoM, He3aIe:KHO
BiJl CTPOKY X BUKOHAHHSI.

1.10. B3aemni npaBa i 0608’13k banky Ta Kiienra 3a /IoroBopoM BUHUKAIOTh 3 MOMEHTY mianucanHs Ctoponamu 3asBu
po HamaHHA baHkiBchkoi mocayru/KacoBoro mokymenTa. JIoroBip € miHCHUM 1 Iif04nM 10 IPUIHHEHHS BCix boproBux
3000B’s3aHb IIJISIXOM 1X TIOBHOTO BHKOHaHHS KitieHTOM.

1.11. Yknanenus Jorosopy BiamnoBiznae BilkHOMY BojeBUsBICHHIO CTOpiH, ko1Ha 3 CTOpiH HE 3HAXOIUTHCS ITiJ] BILIMBOM
TSOKKHX O00CTaBUH, HE MOMMJISIETHCSI CTOCOBHO OOCTaBHH, IO MAalOTh CyTTeBe 3Ha4deHHs (mpupozpa lorosopy, mpasa Ta
00oB’s3ku CtopiH, iHmI ymMoBH JloroBopy), Ta yMOBH [lOroBOpY € B3a€MOBHTITHUMH s KOkHOT i3 CropiH. KiieHnT
npuiiMae Ha cebe pU3MK BUKOHAHHS yMOB JlOoroBOpy NpH iCTOTHilM 3MiHI 0OCTaBHH, SIKUMH KepyBaiuch CTOPOHH MpH
yKi1aganHi JloroBopy, B TOMY YHCIIi IpH 3MiHI Kypcy TPUBHI 10 1HO3EMHHX BaJIIOT. Y pa3i iCTOTHOI 3MiHH 0OCTaBHH, SKUMHU
CTtopoHHU KepyBaucs MpH ykiaaaeHHi Jloroopy, lorosip Mosxe OyTH 3MiHeHHH a00 pO3ipBaHMi TUTBKH 3a 3101010 CTOpiH.
1.12. 3asiBu mignucaHi B KUTBKOCTI MPUMIPHHUKIB 13 pO3paxyHKY OJIUH MPUMIPHHK U KOXKHOT CTOPOHH, KOXKEH 3 SKUX €
opuriHajioM. Bynp-siKi MiTYUCTKH, TOMUCKH, 3aKpeclieHi CJIOBa YM IHII BHUMpPABICHHSA, OKPIM BYMHEHHS ITiJIHCIB
YITIOBHOBOXCHUMH 0co0amu 3a J[OTOBOpOM, MalOTh CHIIy JIMIIE Yy pasi, SKIIO0 BOHU OyJIHM 3acTepekKeHl ITiaImucaMu
yHnoBHOBa)keHHX oci6 CtopiH Ta Binbutkamu nedaTok (y Bunaaky HasBHocTi) Ctopin. [Ipu ipoMy BUNpaBieHHs TOBUHHI
Oyt 3po0NeHi TakuM YMHOM, OO0 MOKHA OyJIO MPOYMTATH SIK BUIpaBJIEHE, TaK i MOMWIKOBO HaMKcaHe, a MOTIM
BUIPABJIEHE YH BUKPECIICHE.

1.13. Mosoro BukiameHHs JloroBopy Ta 3asB € yKpaiHChbka. AOpeBiaTypH, JIOTOTHIH, KOMEpIiiHi ((ipMOBi)
HallMeHYBaHHS, TOPrOBI MapKu, JITEpHI KOIW, OPUTiHAJIbHI Ha3BH, 3arajJbHONPHUHHATI CKOPOYCHHS TOIIO MOXYTh
BXKHMBATHUCS IHO3EMHOIO MOBOIO (MOBOIO OpPHTIiHATY).

1.14. Hlnaxom mignucanHs 3asiBu Ta/abo KacoBoro moxymenrta KiieHT migTBepIpKye, MO BiH OCOOMCTO OTPHMAaB CBiif
npumipHuK 3asBu/KacoBoro mokymenra, ymoBu JloroBopy #omy 3po3ymini; 3 JoroBopom, Tapmbamm banky
O3HallOMIJIEHUH, MpHUIIMa€e Ta MOTOJKYETHCS 3 X MONOKEHHSMH, a TaK0XX 3000B’S3y€ThCS IX HANEXKHO Ta HEYXUIBHO
BUKOHYBATH.

2. BUBHAYEHHS TEPMIHIB

ABTenTudikauis TIpoIIeIypa MePEBIPKU BIAMIOBITHOCTI 0COOH, SIKa 3BEPTAETHCS 32 OTPUMAHHIM TOCTYT
(onepaniii)/inpopmariii 1o banky, imenTudikamniiinum nanuMm KiieHta Hmisxom
HanpaBneHHss bankoM SMS-moBinomienns Ha @DiHaHCOBHH HOMEp MOOITBHOTO
tenedony Kiienta uwm 3arenedonyBaBmm 1o JloBigkoBoro meHTpy baHKy.
Aprentudikaris Kiienra npoBoauthcs baHkoM it BCTaHOBIICHHS HOTO HAJICKHOCTI
110 KoHKpeTHOro KitieHnTa Ta #ioro 001iKoBOro 3amucy y cuctemax baHky.

AHKeTa-3asBa JOKYMEHT, 10 noaaetscsi Kimientom 1o banky. ®opma AHkeTH-3asBH BH3HAYAETHCA
camocTiitHo bankom.

Bank Tonosuuii odic AT «OTII BAHK» Ta Oynp-siki Horo CTpyKTypHi MiApO3Iinyd Ha
teputopii Ykpainu. Cropona 3a JloroBopom.

BaunkiBcbkuii 1eHb 4acTUHA PoO0YOro AHS, HPOTATOM SIKOr0 baHK BIAKpUTHI Ta 3[iCHIOE omepaii mpu
po6OTi 3 KITIEHTAMH.

BankiBchka mocjyra Bci Ta/abo Oynb-sika 3 mocayr/mii baHky, sika 3amoBieHa KilieHTOM Ta HajgaeTbes
bankom Kuienty nHa mincraBi [oroBopy Ta 3asBH, BiONOBIZHO 10 YMOB
3aKOHOJaBCTBA.

Boprogi 30008’ s13aHHs BCi Ta/ab0 KOXKHE 3 TUIATDKHHUX (TPOIIOBHX) Ta/ab0 HEIUTaTiXHHUX (HE TPOIIOBOTO
xapakTepy) 30008’ si3anb KiienTa srigno JloroBopy ta/abo y 3B’°s3Ky 3 JloroBopom.

BasroTHi onepamii omepanii, Mo 3IIHCHIOIOTHECS 3 BaIIOTHUMH I[IHHOCTSAMH BiJIOBIZHO 1O YMOB

JloroBopy Ta/ab0 3aKoHO/IaBCTBA.

Bunagok nHeBukoHaHHs yMoB | ¢akr(v) / obcraBuHa(v) / yMoBa(M) HEBUKOHAHHS Ta/ab0 HEHAJIEKHOTO BUKOHAHHS

Horosopy Kiienrom nonoxensn(Hs) JloroBopy, mokymenTa(iB) / nmpaBo4ynHy(iB), MOCHJIAHHS Ha
sikuii(i) mictutbes B JloroBopi.
Horosip et Jlorosip mpo HamaHHSA OAHKIBCHKUX MOCTYT (I3MYHAM OCOOaM-TIAIPUEMIIIM Ta

IHIIUM caMo3aiiHATUM ocobaM (myOnivHui), SKWH PEerylioe TMOPsIOK HaJaHHS




BbankiBchkux mociayr. € HeBix eMHOI dYacThHOMO 3asiBi/KacoBoro mokymMmeHTa.
Posmimennii Ha OdimifiHOMY caiiTi banky.

JoBipena ocoda

¢izn4uHa ocoba, sKa Ha 3aKOHHUX IIiJCTaBaX Ma€ IMOBHOBKEHHS NPEACTABISTH
inrepecu Kiienra B banky Ta kopucryBarucsi bBaHkiBCbKUMH ITOCTYTaMH.

JoBigKkoBHii HEeHTP

LEeHTp iHQOpMaLiHHOI MIATPUMKH, TeneOoHH SKOTO 3a3HadeHi Ha OdimiitHoMy caiTi
banky.

JoroBipHe cimcaHHs

cnucanHs bankom 3 Oynab-sikoro paxyHka KiieHTa rpomoBux KomTiB 0e3 MojaHHs
KiienTOM maTixHOT0 ZOpyUYeHHS, 10 3AIHCHIOETECS BaHKOM y MOpsAKY BU3HAYCHUM
y pozaini 5.1. Jlorosopy.

YUHHE 3aKOHOJABCTBO YKpaiHH.

O3Haua€ K pa3oM Tak i okpeMo 3asiBy npo HagaHHA bankiBcbkoi mocayru, 3asaBy
npo Hajganus BankiBcbkoi mocayru (3MiHa ymMoB KopucTyBaHHsI BaHkiBChbKOI0
mociayrow), 3asgBy mnpo BigMoBY Big orpuMaHHs baHkiBcbkoi mocayrm.
OdopmiroeTbesi y 2-X OpUTIHANBHUX MpUMipHUKax i KoxHOi CropoHu. €
HEBiI’€MHOIO YacTHHOIO JloroBopy.

3aKoHO1ABCTBO

3asgB-a (-n):

» 3asBa  mpo HaaHHS
BaHkiBchKOI mocayru

» 3asBa npo HaJaHHSA
BankiBcbkoi mociayru (3mina
YMOB KOPUCTYBaHHSI

BaHKiBCbHKOI0 OCIYT010)

Vxnageni Croponamu 3asiBa npo Haaanus bankiBebkoi mociayru ta/ado 3asiBa nmpo
HagaHHa bBankiBcbkoi mocayrm (3miHa ymMoB kopucTyBaHHs bBaHkiBchbKOIO
MOCJIyromw), y 3aTBepkeriit bankom dopmi, 1o mogaerscs(torses) Kimienrom banky
B IIOPAAKY, ependaueHomy JloroBopom, ais winel orpumanHs baHkiBcbkoi mociyry,
3 TIPOIO3UITIEI0 PO OTPUMAaHHS BiMMOBITHOI baHKIBCHKOI MTOCITYTH, B TOMY YHCITI JIJIS
1i7e# 3MiHN YMOB Ta/ab0 MOPAAKY KOPHCTYyBaHHs MeBHOIO baHKIBChKOIO MOCTyroto. €
HEBIiJI’€MHOI YacTHHOIO JloroBopy.

» 3asBa mnpo BiAMOBY Bin
OTPUMAHHA BankiBcbKoL
NOCJIyTH

VYxnagennii CTopoHaMH MUCBMOBHH JAOKYMEHT, Y 3aTBepaxeHill bankom ¢opmi, mo
nogaetbesa(toThes) Kiientom banky B mopsaky, mepembadeHoMy JloroBopom, st
1iJel BiIMOBH BiJ oTpuMaHHs baHKIBCHKOI MOCTYTH a00 MPUITMHEHHS KOPUCTYBAaHHS
NMeBHOI0 bBaHKIBCHKOIO TOCIYrolo, 3 MPONO3HLIEI0 NPO JOCTPOKOBE PO3ipBaHHS
JloroBopy B 4acTWHI OTpUMaHHS BiamoBiAHOI baHKIBCBKOI mTocyrH. € HEBiI €MHOIO
4acTUHOIO JloroBopy.

KacoBuii 1okyMeHT

KacoBHH JOKYMEHT, akuil opopmisieTbes y banky auist 3aiicnenns KiientoM kacoBoi
oreparii Ta y sKoMy 3a3HaueHo, o KimienT npueanascs 1o lorosopy. € HeBix €eMHOIO
yacTUHOK Jorosopy.

Kaient ¢izmuHa ocoba-mianpuemens a6o Ocoba, sika MPOBAaTUTH HE3aJIeKHY NpodeciiiHy
JUSUTBHICT, 110 ykiana 3 bankom Jloropip Ta/ab0 iHIN JOKYMEHTH, a TaKOX il
Hogipena ocoba. [loBipenuii, sikuit KopucTyeThcst baHKiBCbKOIO mocnyroto «Jlorosip
JopydeHHs», Takox € Kiientom banky 1 Mae mpaBa Ta 000B’s13ku 3a J{oroBopoM.

HBY Harionanpamii 6asK YKpainu.

Oco0a, fKa npoBaauTh | GiznuHa ocoda, sika Oepe yuacTb y HayKOBiH, JIiTepaTypHid, apTHCTHYHIN, XyA0XKHIH,

He3aJIeKHY npodeciiiHy | ocBiTHI a00 BHKIaIabKiA AISTIBHOCTI, AiSUIBHOCTH JIIKapiB, MPUBATHUX HOTApPiyCiB,

HiSUIBHICTD MPUBATHUX BUKOHABIIIB, aIBOKATIB, apOITpaXHIX KepyIOUnX (PO3MOPSITHUKIB MaifHa,

KepYIOUHX CaHalli€ro, JIIKBIIaTOPiB), ayJUTOPiB, OyXrajuTepiB, OLIHIINKIB, IHKEHEPIB
YM apXiTEeKTOpiB, 3alHATa peNiriiHOI (MICIOHEPCHKOIO) IiSUTBHICTIO, 1HIIOKO
HOIIOHOK TiSIBHICTIO.

Odiniiinmii caiit banky

www.otpbank.com.ua

PKO
(Po3paxyHKOBO-KAaCOBe
00CJIYTOBYBAHHA)

Haganus bankoM Kiienty Ha migcraBi JJoroBopy HOCHyr, sIKi IIOB'si3aHI 3 IEPEKA3OM
KolITiB, Bujayero KileHTy KOWITIB V TOTIBKOBi ¢opMi, omepaiiii 3 BaJlOTHUMH
MIHHOCTIMH, BAJOTOOOMIHHMX OIepalliii, a TaK0oX 3MIHCHEHHSIM IHINMX ONepallii,
nependauennx Jlorosopom ta Tapudamm basky.

PoGounii nenn

03HAuae€ JCHb, B KWW KOMEPIIiliHI 0aHKU Ta BaJIOTHI puHKH B KueBi Ta BIAMOBITHUX
(iHaHCOBMX LIEHTpaxX KpaiH BaJIOT BIAKPHTI i pobotu 3 Kiientamu, mpoBeneHHS
oTieparliif, nepepaxyBaHHs IPOIIOBUX KOIITIB.

CamMo3aiinaTi ocoon

ocobn, aki € (pi3MUHUMH ocobamMH - TANPHUEMIAMH a00 TPOBAAATH HE3AIEKHY
npodeciiHy AisTIbHICTh

Cucrema kiaient-6ank «Click

CJICKTPOHHA 0aHKIBCBbKA CHCTEMA, sIKa BCTAHOBJIIIOETHCA Kﬂi€HTy Ta BUKOPUCTOBYETLCSA

OTPay»/ Cucrema/CucremMa | HUM Ha ITiJICTaBi BiIIOBIAHOTO TOTOBOPY ab0 IBOro JIoTOBOPY, KU YKIATAETHCSI MiK

Kaienr-bank Krienrom ta bankowm.

Croponn/Cropona Knient Ta/abo bank. IToBipenmii takoxx moxe Oyt Croponoro [loroBopy, y pasi
3aMOBJIcHHsI baHKIBChKOI ocnyru «J[oroBip TOpyUYCHHS.

®dinaHcoBHit HOMep | HoMmep MobinpHOTO Tenedony KiieHTa, 1o Bka3zaHui y 3asiBi, SKH BAKOPUCTOBYETHCS

MODiJILHOTO Tesie)oHy

1uist 3B’ 3Ky 13 JoBiakoBuM neHTtpoMm banky, 3 Metoto ABreHtudikarii Kiienra, s
orpuManHa SMS-noBinomiens Bix banky, Biampasnennst Kmientrom Banky koxis
MiATBEp/PKEHHST 4YM  iHmOI  TekctoBoi iHdopMmarii, sika HeoOXigHa s



http://www.otpbank.com.ua/

OTpUMaHHS/HaJaHHS baHKIBCHKHX IMTOCTYT 32 OyAb-IKHUMH JIOTOBOpaMH, SIKi YKJIaJeHi
Mi>k CTOpOHaMH.

LJo)| ¢izuvHa ocoba-miAnpHeEMenb

Tapudu banky po3mip muiath 3a baHkiBcbki mociyru, ski Oynu Hamani bankom Kiienty 3rigHo
Horoopy. 3minu no Tapugis ta Tapuduoro Ilakery MoxyTs BHOCUTHCE baHkoM y
ropsiaKy nepenxdadeHomy Jloropopom. Tapudu € HeBix eMHOIO YacTHHOIO JloroBOpY.

FATCA 3akon Cnonyuenunx Illratie Amepukn «[Ipo momaTkoBi BUMOTH JO 1HO3EMHHX
paxynkiB» (Foreign Account Tax Compliance Act), skuii HaOyB UYMHHOCTI 3
01.07.2014p., crupsMoBaHWN Ha 3amoOITaHHS JIeTami3allii 3JOYMHHHUX TOXOMIB Ta
BH3Ha4Yae 00OB’A3KOBI Aisl Beix (hiHaHCOBHMX ycTaHOB-ydacHUKIB FATCA, y tomy
yrcii banky, npouenypu momo:

- TpOBe/ACHHsS ineHTH(]IKAIil HOBMX Ta ICHYIOYHX KI€HTIB 3 METOK BHUSIBJICHHS
[TomarkoBux pesumentiB CIIIA, ToOTO KITi€HTIB Ta/ab0 MOBIpEHUX OCIO KITIIEHTIB SKi €
rpomaasinamu CLIA, maroTe mocriiine micuie npokuBaHag Ha Teputopii CLLIA a6o 3
IHIIMX TiAcTaB 3000B’s3aHi CIUIA4yBaTH MOJATKU BIiJIOBIIHO /O 3aKOHOJABCTBA
CIIA, ta Haganmu banky 3amoBHeHY BiamoBigHo 10 BUMoT [TogatkoBoi cimyx6u CILIA
dbopmy W9 i3 3a3HadeHHSIM imeHTH(DIKAIIHHOTO HOMepa muaTHuka moaatkis CIIIA
(TIN) xmienta / noBipeHoi ocoou kiienta (Hanani — FATCA-izenTudikamis);

- HamaHHs 3BitHOCTI mo ITomatkoBoi cmy:xOm CIIA (Internal Revenue Service),
30Kkpema, iH(popMmarii npo kimieHTiB-IlogarkoBux pesuaentiB CILA, ix paxyHku Ta
orepailii 32 HUMH, PO 0cCi0, SKi He HaJamu HeoOXiMHOT iH(pOopMAIlil Ui MPOBEICHHS
FATCA-inenTudikarmii Tormo;

- po3kputrtsa iHpopmamii mpo pesymprath FATCA-imeHTndikamii Ha 3amuT
[HonmatkoBoi cmyx0u CHIA, oci0, mo nmpuiiMaioTh y4acTh B Iepeka3i KOIITIB Ha
PaxyHKHM KJTi€HTa, a TAaKOX B IHIINX BUnankax, nependadenux FATCA;

- yTpuMaHHs «Tpadroroy nomatky (withholding) B po3mipi 30% Bix cym nepekasis
KIEHTIB, fAKI He Hagamu HeoOximHoi iHdopmamii mus nposemenHs FATCA-
imenTudikanii, 3 HACTYIHUM MEpeKa3oM 3a3HayeHUX cyM a0 [logaTkoBoOi cirykOu
CIIA.

Tepminu, Mo BUKOPUCTOBYIOTHCS B JIOTOBOPI 3 BEIHMKOI JIITEPH, € BU3HAYCHIMH TePMiHAMH 1 MalOTh OJHAKOBI 3HAYCHHS,
sK y 3agBi/KacoBomy nokymeHTi, Tak i y JloroBopi, Ta MOKYyTh BUKOPHCTOBYBATHCH, SIK B OJHHHI, TaK i B MHOXKHHI.

3. IIPABA, OBOB’A3KH TA BIIITIOBIJAJIBHICTh CTOPIH

B 3a3HaveHOMY pO3JTiii MICTATHCS 3aralibHi MOJIOKEHHS, [0 BU3HAYAIOTh NIpaBa, 000B’sI3KU Ta BiAMOBigabHICTE CTOPiH
3a [loroBopoM. binbuI geranbHi MOJI0KEHHS MICTATHCS B CHELiaJbHUX po3Aiiax JloroBopy, 0 peryioTs HOPSIOK Ta
YMOBH HaJlaHHS OKpeMoi baHKiBChKOT mOCTyTH.

3.1. MPABA KJIIEHTA

3.1.1. JoctpokoBo pozipBartu JloroBip y croci0, Bu3HaueHn# posainom 5.12. JloroBopy.

3.1.2. KiienT Mae ipaBo Ha oTpuMaHHs baHKIBCHKOT TOCITYTH BHKJIFOUHO B TIOPS/IKY Ta HA yMOBaX, BU3HaUYeHNX B J[oroBopi
Ta 3asBi Mpo HaJaHHs baHKIBCHKOT OCITYTH.

3.1.3. KinieHT MOe OyTH 3aMiHEHHMI 1HIIIOK 0c000t0 (MIepeBeIcHHS OOPry) Ta Mae MPaBo BiICTYNUTH Mpasa 3a JloroBopom
BHUKIIIOYHO 332 YMOBH OTPHMaHHS IONEPEIHBOI MHUCHMOBOI 3roanM (Ma€ MICTHTH BIAOWTOK TE€YaTKH Ta ITiAINC
YIOBHOBaXXEHOT 0co0u) banky Ha 11€.

3.1.4. Inuni npasa, nependayeni JloroBopoM Ta 3aKOHOAaBCTBOM.

3.2. OBOB’A3KU KJIIEHTA

3.2.1. HeyxuipHO HOTpUMYBATHCH BCiX mMosioxkeHb JloroBopy, TapudiB Ta 3akoHOaBCTBA.

3.2.2. 3nilicHIOBaTH TUIATy 3a OTpUMaHi BaHKIBCHKUH MOCIYry BiIMOBIHO J0 JIIOYMX HA MOMEHT 3J1MCHEHHS Oomepariii
Tapudis.

3.2.3. TIporsirom ctpoky xii JloroBopy camoOCTiHHO BLICTIIKOBYBaTH iH(OpMAII0 TpPO 3MiHH, 3HAWOMHTHCH 3
iHpopmariero banky (y 3amax obciayroByBaHHs KinieHTiB, Ha OdiniliHomy caiiTi banky a6o 3a tenedonom JloBigkoBoro
ueHTpy banky) mozo 3min ymoB JloroBopy, Tapudis. ¥V Bunaaky, sixmo KiieHT He ckopucTaBcsi HagaHowo oMy bankom
MOJKJIMBICTIO 03HAHOMHUTHUCH 13 MOKJIIMBHMH 3MiHAMH B OOCIyroByBaHHI y baHKy Ta/a00 MpoOirHOpyBaB yMOBHU IIOTO
MyHKTY, BaHK He Hece BIAMOBIAAIBLHOCTI 32 HACIIAKY Takux JAik/0e3isuibHocTi Kitienra.,

3.2.4. Binmkonysatu banky B moBHOMY 00cs13i Oy/Ib - SIKi 30MTKH 1 BUTpATH, sIKi OyJI0 3aBAaHO BHACIIIOK HEMPaBOMipHUX
a00 HEKOMITETEHTHHUX [Iii Ta/abo0 mopyiieHs yMOB JloroBopy.

3.2.5. BukoHyBaTH BUMOTH 3aKOHOJABCTBa, JOTPUMYBATHCS TPUHIMIIB OpraHi3allii TOTiBKOBUX Ta OE3rOTIBKOBUX
PO3paxyHKiB, iX (GOpM, CTAaHAAPTIB JOKYMEHTIB 1 JOKYMEHTOOOITY, 1[0 BUKOPUCTOBYIOThCS BaHKOM IIiJl 4ac BUKOHAHHS
yMoB Jlorosopy.

3.2.6. Ha neprmy Bumory banky HamaBatm banky Oymb-sky iHbopmariro momo baHKIBCEKOI TOCTYTH, SKa CTOCYETHCS
JloroBopy Ta iHIIY HEOOXiAHY iH(pOpMAIIiIO, 10 MOKe BUMaraTucsi baHkoM 3riJHO BUMOT 3aKOHOJIABCTBA, 30KpeMa, ale
HE BHKJIFOYHO, JIOKYMEHTH Ta/a00 BiZIOMOCTI, HeoOXiHi Ju1st 3ilicHeHHS bankoM niponienyp inentudikanii Kiienrta ta/abo
BHTOJI00ICPKYBaviB, B TOMY YHCIi yTOYHEeHHs iHQopmamii mono inertudikamii, oninku ¢iHancoBoro crany Kiienra




Ta/abo (piHAHCOBOTO MOHITOPHHTY HOTO oIeparliil B mpolieci o0cmyroByBaHHs. [Hpopmarrist Ta/abo TOKyMEHTH MalOTh
Oytn HagaHi no banky mporsarom 10-Tu KaleHOapHUX AHIB 3 JaTH OTPUMAaHHS MICHMOBOI BUMOTH baHKy.

3.2.7. HapaBatu banky Ha iforo BuMory Bci MoB’s3aHi i3 JJoroBopoM AOKYMEHTH, IO MOXYTbh OyTH HEOOXiTHUMH ISt
TOrO, 1100 HAJIC)KHUM YMHOM CTBOPHUTH Ta MiATPUMYBAaTH YHHHICTH JloroBOpy Ta/ab0 MiATBEpAKYIOTh HAJIC)KHUM YHHOM
iadopwmartito, sxky KiieHt moBuHeH HajxaBath baHky, HamaHHS KO BUMAaracThCsl 3aKOHOAABCTBOM, a TaKOXK BHYTPIIITHIMH
PEryJISTHBHUMHY Ta aJMiHICTPATUBHUMHU AOKyMeHTaMu baHky, ymoBamu JloroBopy. KiieHT 3000B’s3y€ThCSl BKa3yBaTH
JOCTOBIpHI JaHi, 3a[I0OBHIOIOYN AHKETY-3asBy Ta 3asiBH.

3.2.8. HanmaBatu banky mOKyMeHTH, HEOOXiJHI IS HaJEKHOTO 3/AiliCHEHHS baHKOM CBOiX NMOBHOBaXkeHb y cdepi
BaJIOTHOTO HArsAAy, a TakoK y cdepi 3amodiraHHs Ta MPOTUAIl Jieraimizamii (BiIMHUBaHHIO) JOXOMIB, OICPKAHUX
3JI0YMHHUM LUISIXOM, Ta (JiHAHCYBaHHIO TEPOPU3MY L0 BU3HAYeHI 3aKOHOAABCTBOM

3.2.9. KiieHT 3000B’13aHI# MTUCHMOBO MOB1IOMUTH baHK Ipo 3MiHY CBOTO MiCIIst 3HAXOIXKEHHSI, BHECEHHS Oy Ib-SIKUX 3MiH
JI0 TTaCIIOPTHHUX 9H JO3BOJILHUX MOKyMeHTIB KitieHTa ab0 iHIUX MOKyMEHTIB, 1o HaxaHi KimieaToMm baHKyY 11 OTprMaHHS
BbankiBcrkoi mocmyrH, Ta/abo inmmx pekBi3uTiB Kiienta. Take moBiOMIIEHHA pa3oM i3 OpHTiHaJaMH a00 HaJe)KHUM
YHHOM 3aCBITYCHUMH KOIIiSIMU BiJIIIOBIIHUX MiATBEPIKYIOUMX JOKYMEHTIB Mae OyTu 3podneHe KiieHTOM B CTpOK He
mizHimIe 2-Xx PoOounx mHIB 3 MOMEHTY HaCTaHHS BIATIOBITHOT MO,

3.2.10. Ha Bumory Banky KiieHnT 3000B’s13aHuii Hagapatu 10 baHKy CTaTHCTUYHY Ta iHIIY 1H(GOPMALI0, 1110 HEOOXiTHA
Banky s Haganns 3BiTy 10 HBY abo 10 Oynb-sKuX iHIINX OpraHiB.

3.2.11. Bigmxkonysatu banky noneceni 30UTKH, B TOMY YHCII cIutadeHi mrpadu, Haknagenux HBY abo Oyap-saxum iHImm
YIIOBHOBa)XEHHM JI€p)KaBHUM OPTaHOM, BHACIIOK HeBUKOHAHHSA KilieHTOM 000B’s13KiB epeabavuenux [Jorosopom.
3.2.12. KuienT 3000B’s13auuii BiamkoayBaTu baHKy BCi BHTpaTH, NOB’S3aHi 3 IOPHIMYHUM 3aXHUCTOM mpaB baHky 3a
JloroBopomM, 3AIHCHEHHSIM TakKHX NpaB a00 MPHUMYCOBHM 3a0€3MECUCHHSAM iX 3AIMCHEHHS y BUMAKaX Ta y MOPSIKY
BCTaHOBJIEHOMY 3aKOHOAABCTBOM.

3.2.13. KiieHT 3000B’s13aHUN HeraitHO (NIPOTATOM CTPOKY BCTaHOBIEHOTO [IOrOBOpOM B 3ajeHOCTI Bif baHKiBChKOT
nociyru), sik Tutbku KitieHTy craHe BiiomMo mpo nosiBy / HacTaHHsI Oyab-sKkoi(ro) indopmaii / moxaii / dakry, mo Moxe
BIUTMHYTH Ha BHKOHaHHS KiieaTom boproBux 3000B’s3aHb, Ta/ab0 MOXE MaTH HACTIAKOM HacTaHHSA Bumaaky
HEBHKOHAHHs yMOB [loroBopy, MOBiJOMHTH baHK B MUCHMOBOMY BHUTJIAI Mpo Taky(uit) indopmarito / moxito / (axt
npotaroM 2-x PoOounx qHIB 3 aTH iX HaCTaHHS.

3.2.14. TloBinomutu bank npo ¢akT HaOyTTS HUM CTaTycy MOB’S3aHOI 0cOOU MPOTAToM S5-TH PoOoumx OHIB 3 MOMEHTY
HaOyTTs Takoro crarycy. KimeHT yknageHHsM JloroBopy ImiaTBEpIKYE, MO BiH 03HAHOMIICHHH 13 CT. 52 3akoHy YKpaiHu
«[Ipo GaHkM i GaHKIBCHKY JiSUIBHICTBY.

3.2.15. Knient 30008’ s13anu# (a bank Mae npaBo BUMaraTi BAKOHaHHS Takoro 000B’s3Ky) CIIATUTH/KOMIIEHCYBaTH baHKy
y MoBHOMY 00cs131 Bci Ta OyIb-sIKi MiITBEpKeHI BUTpaTH baHKy (He3aJexxHO BiJl iX po3mipy), siki bank moHece miggac
Ta/ab0 y 3B’SI3Ky 3 pealli3alli€io CBOixX MmpaB KpeauTopa 3a JJoroBopom, 30kpeMa, ajie He BUKITIOUHO: TIpaBa Ha 3aXHUCT, ITpaBa
Ha 3aJI0BOJICHHS BUMOI baHKy 3a paxyHOk Oyjb-sikoro maiiHa KiienTa. 3a3HaueHe CTOCYEThCS BCiX 0€3 BUHATKY HE
3a00pOHEHMX 3aKOHOM IUIAXIB 3aXMCTy baHKOM CBOIX MpaB Ta 3aKOHHHMX IHTEpPECiB, B TOMY YHCIIi, ajie¢ HE BHKJIIOYHO,
MPOIIECIB: CTATHEHHS 3a00prOoBaHOCTI B CyJOBOMY MOpsAAKy 3 KirieHTa mMpHMycOBOTO BHKOHAHHS pillleHb, BHUIAAKIB
3ay4eHHs baHkoM a0o iHIIMMU ocobaMM OLIHIOBauiB, HOTapiyciB, JepKaBHUX BHKOHABIIIB TOIO, TPETIX OCI0, SIKi THM
YM IHIIMM YHHOM JI0TIOMaraTuMyTh/HaJlaBaTUMYTh OCIIYTH, CIPSIMOBaHI Ha 3a/10BoJIeHHsI BaHKOM cBOiX BUMOT/pearizaii
BankoM cBoix npaB (KOJIEKTOPCHKI KOMIIaHii, areHTCTBA HEPYXOMOCTI TOIIIO).

3.2.16. V¥ pasi 3aminu JloBipeHoi ocobu Kitienra abo ckacyBaHHS JIOBIpEHOCTI, HeraitHO (B ToW camuii PoGouwnii jieHb)
CIOBICTUTH Ipo 1e baHK IIISXOM BignpaBiieHHS THCbMOBOT'O MTOBiIOMJICHHS Ta/a00 3’ aBuUTHCA 10 baHky s 3aiiicHeHHS
il M0/I0 CKacyBaHHSA JTOBipeHOCTI. Y pa3i HecBO€4acHOTo MOBifoMiIeHHS banky mpo 3aminy JloBipeHoi ocobu, bank He
Hece BiAMOBIAATFHOCTI 32 HaBMICHI (Taxpaiiceki) aii JloBipeHoi ocodu, siKi CHpUYHHIIN HaHeceHHs 30uTKiB Kitienty.
3.2.17. Iumi o60B’s13kH, niepenoaueHi JJoroeopoM ta 3aKOHOAaBCTBOM.

3.3. MPABA BAHKY

3.3.1. Baocutu 3miam 1o lorosopy ta TapudiB banky y mopsiaky Ta crioci0, Bu3HaueHuit CtopoHamu y po3aini 5.12.
Horosopy.

3.3.2. 3minroBatu TpuBanicth OmnepauiiiHoro aus (OnepauiiiHoro yacy), 3aB4acHO HoBigomsaroun npo ne Kitienra
IUITXOM pO3MIIIeHHs BiAMIOBiAHOT iH(opMaIlii Ha JOIIII OTOJIONIeHb 3a MiCIIe3HaX0PKEHHSIM ycTaHOBU baHky Ta/abo B
IHIIHH c1oci0, Mo BU3HAYEHUH y po3aim 5.5. JloroBopy.

3.3.3. basHk Mae npaBo BiIMOBUTH B MOTOJKEHHI (HE IPUIHSATH 10) BUKOHAHHA 3asBU PO HalaHHsI baHKIBCHKOT MOCITYyTH,
Tak caMo sK 1 BigmoBuTH KitieHTy B HajgaHHiI Oynb-sikoi BaHKIBCBKOI TMOCIYTH, 3aJIMIIAI0OYX 3a COOOI0 TIPaBO HE
KOMEHTYBAaTH CBOTO pimeHHsA. Taka(e) BitMoBa / HEMPUHHATTS / HeHaJaHHs, 30KpeMa, Moxe OyTH o0yMoBieHa(e) Oy/ib-
SIKOFO 3 HACTYIHUX 0OcTaBuH (Hagani — HeraTuBHa o6cTaBUHA):

1) 3miHa cuTyanii Ha MDKOAHKIBCBKOMY BaJIOTHOMY PHUHKY YKpaiHH Ta/ab0 €KOHOMIYHOI cUTyauii y KpeIuTHO-
¢inaHCOBili cucTeMi YKpaiHu, Ta/ab0 KOHIOHKTYpHM DPHHKY TPOIIOBHX pecypciB B YKpaiHi, Ta/abo TpUHHSATTS
YHOBHOBa)XCHUMH OpraHaMH YKpaiHd HOPMATUBHUX aKTiB, III0 MOKYTh HECIIPUATIMBO BIUIMHYTH Ha AisUTbHICTH BaHKy B
cdepi HagaHHs BaHKIBCHKOI MOCIYTH, BiICYTHICTH Y BaHKy BiIbBHMX TpOLIOBUX pecypciB, HEOOXiAHMX Uil HaJaHHS
BbankiBchKoi mociryru, Ta/abo

2) HEeAOCTOBIPHICTh HaTaHUX JOKYMEHTIB MPO MiATBep/keHHS (iHancoBoro ctany KiienTa Ta/abo iHmoi iHpopmarrii
(moxymeHTaitii), 1o Hamaerhbest KitientoMm; Ta/abo




3) cyrreBe, Ha nyMKy baHky, moripmeHHs (iHaHCOBOTrO craHy KitlieHTa y MOpiBHSHHI 3 THUM, SKHI iCHyBaB Ha JaTy
yknaneHas JloroBopy, Ta/a6o

4) nacranHs Bunanky HeBukoHaHHS ymoB JloroBopy Ta/abo Oyap-sikoro 3 mpaBouuHiB / goroBopiB banky 3 Kiientom
Ta/abo 3 OyAb-AKOI0 3 TIOB’s3aHUX 0cib mo0 KiienTa, Ta/abo Oynb-skoro 3 moroBopis / mpaBouuHiB KitieHTa 3 iHmImMMu
(hiHaHCOBO-KPEIUTHUMH YCTAaHOBAMH, IO € YMHHUMH Ha ATy YKIaiaeHHS JloroBopy Ta/abo OymyTh YKJIaaeHi CTOpOHAME
TaKHUX JIOTOBOPIB / MPAaBOUMHIB POTIroM CTpOKY ii JloroBopy; Ta/abo

5) Oynp-sxa(i) 3MiHa(¥) B 3areBHEHHAX Ta rapanTisx Kiienrta, Hananux 3rigao JJorosopy; ta/abo

6) cmepth KirienTa; Ta/abo

7) moaHHsS BUMOTH IPO JOCTPOKOBE MoBepHeHHs Bkiamy/J/leno3nTy, MaifHOBI MpaBa Ha KU € MIPEIMETOM 3aCTaBH 3a
Oy/Jb-SIKMM JJOTOBOPOM 3aCTaBH yKjaJeHUM 3 bankom; Ta/abo

8) HasBHICTP iHIIMX OOCTABHH, III0 CBiYaTh MO Te, 10 boprosi 3000B’13aHHSA CBOEYACHO HE OYAyTh BUKOHAHI.

Kpim Toro, bank Ha BIacHUU po3Cya Mae MPaBO BiIMOBHUTH B IOTOKEHHI (HE NMPUHHATH J0) BUKOHAHHS 3asSBU IPO
HaJaHHs BaHKIBCHKOI ITOCIIYTH, TaK caMo SK 1 BimMoBUTH KitieHTY B HajgaHH1 Oy/b-sK01 baHKIBCHKOI ITOCIYTH MUISIXOM HE
MiANUCAaHHS BiAMOBIIHOI 3as8BM YIOBHOBaXCHUM MPEICTaBHUKOM baHKy 0e3 MosICHEHHS NpUYKH.

3.3.4. baHk BmpaBi BUMaraTH JOCTPOKOBOTO BHKOHAHHS boproBux 3000B’s3aHb B IiIOMy a00 y BH3HadeHiH bankom
YacTHHI 32 YMOBHU HacTaHHA Oyab-skoi HerarnBHoi oOctaBuHm. Take BukoHaHHA boproBux 3000B’s3aHb TOBUHHO OYyTH
sniticaene Kiientom npotsirom 7-mu PoOouunx nHiB 3 qust onepskanns Kinienrom Bumorn no Kiienra.

3.3.5. Sxmo Bunanok HeBuKoHaHHSA YMOB JloroBopy TpuBae Oinbuie 180 kaneHaapHuX qHiB, baHK BUKIIIOUHO 32 BIACHOIO
IHIIIIaTHBOIO 3 METOI0 3MEHIIEHHS BJIACHUX 30WTKIB Ta BUTpAT, 3yMOBIEHHX MOpYyIIeHHsAM KiienToM 3000B’s13aHb 3a
JloroBopom, Mae MpaBo MPU3YNHHUTH HapaxyBaHHsI IIaTH 32 baHKIBCBKY TOCIIYTY Y BIIaCHOMY OyXTalTepchKOMY OOIIKY,
110 KOJJHUM YHHOM He BIUIMBa€ Ha BUkoHaHH: Kiientom boproBux 3000B’s13aHb B IOPAKY Ta HA YMOBaXx, eper0adyeHnux
NoJjoxkeHHs MU J[oroBopy.

3.3.7. baHk Mae mpaBO BIICTYNHWTH TNpaBa / 3aMiHUTH KpemuTopa y 3000B’s3aHHI 3a JloroBopoM 0e3 HEOOXigHOCTI
orpuManHs 3roau KiieHra.

3.3.8. bank Mae mpaBo pUTpUMAaTH OyAb-AKY pid (TPOIIOBI KOIITH, IiHHI MarepH), KO0 baHK MpaBOMIpPHO BOJIOJIE Ta
sika migmsrae nepenadi Kimenry abo oco0i, Bkazaniit KirieHTOM, B SKOCTI 3a0e3MeueHHsT BAMOT baHKy 11010 BUKOHAHHS
Boprosux 30008B’s3aHb. Take MpUTpUMaHHS MOXeE, 30KpeMa, BUPaKaTHCS B HEBHKOHaHHI BaHKOM Oyab-SKMX BUMOT
KiienTa mono nepenayi pedi, B ToMmy umchi it 0008’ s13kiB banky nepen KiieHToMm 3a iHIIMMH JOTrOBOpaMH, YKJIQACHUMHU
Mixk CTopoHaMu. baHk Mae TIpaBo MPUTPUMATH Pid y cebe TaKoXK y pasi, AKII0 IpaBa Ha Hel, IKi BUHUKIIH ITiCIIs Tiepenadi
peui y Bononinus banky, HaOyna Tpets ocoba. bank moBigomisie npo npurpuManns KiieHTa y TpuaeHHHN CTPOK 3 AaTH
NPUAHATTS pilleHHA npo ue. baHk He Mae mpaBa KOPUCTYBAaTHCS Piddio, sIKy BiH mpuTpumye y cebe, i 10 banky He
NEePexXoanTh NpaBo BIacHOCTI Ha Hei. Take mpaBo NpUTpUMAaHHS BUHUKAE y baHKa 3 MOMEHTY HEBUKOHAHHSI/HEHAJICKHOTO
BukoHaHHs KimieaToM boproeux 30008’ 13aub 3a JloroBopom.

3.3.9. bank Mae mpaBO BIIMOBUTHCS BiJl 3aCTOCYBaHHS, HapaxyBaHHS 1, BIIMOBigHO, criath KIieHTOM HEyCTOMKH,
nepeadauenoi JoroBopoM. Y Bumaaky 3acTocyBaHHs IUTpadHHX caHKUiM, bank HampaBise Kiienty BiamoBinHy
MUCBMOBY BUMOTY TIPO TI€.

3.3.10. Bukonanust boprosux 3000B’s13aHb TpeTHOI0 0c00010. [IpoTsirom cTpoky nii orosopy bank mae npaBo npuiiMaTu
BUKOHaHH: boproBux 3000B’43aHb Bij TpeThoi ocobu 1 minnucanusm Jorosopy Kiient gae banky cBoro 3roay Ha 1e.
3.3.10.1. 3roma Kuiienta Ha morameHHs boproBux 3000B’#3aHb TpPeThOI0 0c00010. boproei 3000B’s3aHHS 3a
JloroBopoM MOXXyTh OyTH TIOTallleHi MOBHICTIO a00 YacTKOBO OyAb-KOI0 TPEeThOIO0 (1HIIOI0) 0co00r0, SKa BHSIBHIIA
OaxxaHHs Ta rotoBa nmoracutu boprosi 3000Ba3anHs Kiienrta, Ha mo KiienT nianucannsm 3asBu Haxae CBOIO 3roay. Y
BUIIAJKy BUKOHaHHS TaKOIO TPeThOIO (iHII010) 0coboro boproux 30008’ s13aub KitienTa 3a JloroBopom B TOBHOMY 00Cs31,
JI0 TaKoi 0coOu TepexoasTh mpaBa banky 3a JloroBopom.

3.3.11. 3niiicHIoBaTH, O€3 OTNIEpeAHLOTO MOBimOMIIeHHs KitieHTa, OTO3HOMKH 1 BijIeo CIIOCTEpEKEeHHS IPH KOPUCTYBaHHI
IUIaTOKHUME IPUCTPOSIMH, Y BifaideHHsIX banky, a Takox ¢ikcyBaHHs Oyab-sSKuX KOHTakTiB 3 KiieHToM, B TOMY 4Hci
(aye He BUKIIFOUHO) OyIb-sIKuX TeneoHHNX neperoBopis 3 KirieHToM (30kpema, reperoBopu criBpoOiTHHKIB baHKy, B T.
4, onepatopiB JloBinkoBoro ueHTpy, Ta KiieHTa) Ha Mar"iTHoMy Ta/ab0 €JIeKTPOHHOMY HOCII, 30epiratu Ta
BUKOPHUCTOBYBAaTH Taki GoTorpadii, ayaio- Ta BizeoMaTepialu B IKOCTi JOKa3iB.

3.3.12. octpoxoBo posipBaTtu [lorosip y cnoci0, Bu3HaueHu# posainoM 5.12. Jlorosopy.

3.3.13. BurpebyBatu moKyMeHTH Ta BimomocTi npo KirieHta, HeoOXimHI sl 3°ICyBaHHS HOTO OCOOH, CYTi MisITBHOCTI,
(hiHAHCOBOTO CTaHy, JJOKyMEHTH, HEOOXI1/IHI JJIs HAJIS)KHOTO 3/1iiiCHEeHHS BaHKOM CBOIX MOBHOBaXXEHB Y Cepi BAJIFOTHOTO
HarJsiy, a TakKoXK y cepi 3armodiraHHs Ta MpOTHAIL Jteramizaii (BiAMHUBAHHIO) TI0XO/iB, OJIEPKAHHUX 3JIOYNHHUM [UITXOM,
10 BU3HA4YCHI 3aKOHOMABCTBOM. Y pasi HeHamaHHA KirieHTOM HeoOXiTHWUX JOKYMEHTIB YM BiOMOCTEH a00 YMHCHOTO
MOJIaHHs HEMpaBAMBHUX BimoMocTel baHk Mae mpaBo BiIMOBUTH y HalaHHI BaHKIBCHKOI MOCIYTH, a TAaKOX IHIIIIOBATH
po3zipBanns Jorosopy.

3.3.14. [ami npaBa, nepenbadeHi JloroBopom Ta 3aKOHOJABCTBOM.

3.4. OBOB’A3KU BAHKY

3.4.1. lloBinomutu Kmienra npo 3minu 1o orosopy, TapudiB y cTpoku Ta y HOpsIKY, BU3HaUeHOMY J{oroBOpOM.

3.4.2. 3abe3neuyBaTu 30epexenHs iHpopmanii mpo KiieHTa, M0 CTAaHOBUTH OAHKIBCHKY TAEMHHUINIO, 32 BHKIIFOUCHHSIM
BWITAJIKiB, BU3HAUEHUX J[0TOBOPOM Ta KOJIM PO3KPHUTTS Takoi iHpopMaIllii BUMaraeThcsi HopMaMu 3aKOHOIABCTBA.




3.4.3. bank 3000B’s3yeThcss HamaT baHkiBCbKy mocnyry KimieHTy BigmoBigHO M0 monokeHb JloroBopy 3a yMOBH
TTOTOKECHHS (TPUIHATTS 10) BUKOHAHHS bankom 3asBu 1npo HamaHHs baHKiBCHKOT MMOCTYTH.

3.4.4. bank 3000B’s13aHUI TPUIMAaTH HaJIe)KHE BUKOHaHHS boproBux 30008’ s13aHb KitieHTOM.

3.4.5. HagaBatu KiieHTy KOHCYNBTAIlii 11010 KOPUCTYBaHHS nociyramu banky, Tapudis Tomro.

3.4.6. Posrmsimary 3asiBu (moBimomiteHHs ) KitieHTa 1 TOBIZOMIIATH Y TUCEMOBIH (opMi TIPO pe3yIbTaTh PO3TILAY.

3.4.7. Inuni 060B’a3ku, iependadeHi JJoroBopoM Ta 3aKOHOJABCTBOM.

3.5. BIATTIOBIJAJIBHICTD KJIIEHTA

3.5.1. KitieHT Hece BinmoBimanbpHICTh 32 BUKOHaHHSA yMOB JloroBopy, Tapudis y BiAIOBiTHOCTI 0 BUMOT 3aKOHO/IaBCTBA.
3.5.2. KiieHT Hece BiAMOBIAANBHICTh 32 HaJaHHS HEIOCTOBIPHOI iHGoOpMalii mif yac ykiagaeHHs JloroBopy 3rifHO i3
3aKOHO/IaBCTBOM.

3.6. BIAIIOBIJAJIBHICTDb BAHKY

3.6.1. baHk Hece BiAMOBINATLHICTS 32 BUKOHAHHS YMOB JloroBopy, Tapudis y BIAIOBIAHOCTI 70 BUMOT 3aKOHOIABCTRA.
3.6.2. baHK 3BUNBHAETHCS BiJ BIANOBITANBHOCTI Y pa3i 3MiHA 3aKOHOAABCTBA, K€ MPUMNHHSE NpaBoBinHocHHN CTOPIiH 3a
Jorosopom.

3.6.3. Binnosinanenicte banky npmu 3ailicHeHHi nepekasis:

3.6.3.1. ¥ pa3zi nmopymenHs bankoM cTpokiB BUKOHAaHHS qopydeHHs KiieHTa Ha mepekas, baHk 3000B's3aHUI CITIaTHTH
IUTATHUKY TeHIo y po3Mipi 0,01 BigcoTka cyMu MpOCTPOUYECHOTO IDIATEXY 3a KOKHUH JeHb MPOCTPOUEHHS, 10 HE MOXKE
niepeBunyBatu 10 BiZICOTKIB CyMH TIepeKasy.

3.6.3.2. VY pasi nopymenHs bankoMm cTpokiB 3aBeplIeHHS Iepekasy, bank 3000B's13aHMI CIUTATUTH OTPUMYBady IEHIO y
po3mipi 0,01 BimcoTKa CyMu MPOCTPOUYECHOTO TIATEXKY 32 KOKHHUH J€Hb MPOCTPOUCHHS, 1[0 HE MOKe mepeBuiryBaT 10
BIZICOTKIB CyMH IEpeKasy.

3.6.3.3. V pa3i moMHJIKOBOTO NepeKasy 3 paxyHKa HEHaJIE)KHOTO IUIATHHKA, IO CTaBcs 3 BUHU baHky, baHk 3000B'13aHmi
NepeKa3aTy BIANOBIAHY 3a PaxyHOK BJIACHUX KOLITIB CyMy NEpeKa3y Ha PaxyHOK HEHAJEXKHOIO IIAaTHUKA, a TaKOoX
CIUIATUTH HEHAJIS)KHOMY IUIaTHUKY TeHI0 y po3mipi 0,01 BigcoTka Bix cymu mepekasy, 3a KOXKHHUN JeHb MOYMHAIOYH BiJl
JHS TIOMHJIKOBOTO IEpeKaszy 10 IHS MOBEPHEHHS CyMH IepeKa3y Ha paxyHOK HEHaJIeKHOTO IJIaTHHKA, IO HE MOXKE
repeBumyBaty 10 BiICOTKIB CyMH TTepeKasy.

3.6.3.4. Y pa3i mepeka3y 3 paxyHKa IUIaTHHKa Oe3 3aKOHHHUX IIIJICTaB, 3a IHIIIIaTHBOIO HEHAJICKHOTO CTATyBada, 3
MTOPYIIIEHHSIM YMOB JOPYYCHHS TUTATHUKA HA 3MIMCHEHHS JJOTOBIPHOTO CITMCAHHS a00 BHACIIAOK IHIITNX TOMIJIOK banky
MOBEPHEHHSI IUTATHUKY L€l CYMH 3/1iHCHIOETHCS Y BCTAHOBJIEHOMY 3aKOHOM CyZoBoMY mopsiaky. [Ipu npomy, sxmo bank
CIHCaB KOUITH 3 paxyHKa IUTaTHUKA 0e3 3aKOHHUX MiJICTaB, baHK Mae CIIaTUTH TUIATHUKY TeHI0 y po3Mipi 0,01 BigcoTka
BiJl CyMH TepeKasy, 3a KOKHUH JIeHb MMOYMHAIOYM BijA THS Iepekasy 10 JHS IMOBEPHEHHS CyMH IepeKka3y Ha paxyHOK
IUIaTHHKA, 1110 HE MO>Ke mepeBuiryBaTh 10 BiICOTKIB CyMH mepekasy.

3.6.4. bank Hece BIAMOBITANBHICTH BIIMOBITHO 0 3aKOHOJABCTBA 32 HE3aKOHHE PO3TOJIONICHHS a00 BUKOPHUCTaHHS
0aHKIBCHKOI TAEMHHIII.

4. OCOBJIMBOCTI TA YMOBHM KOPUCTYBAHHSA BAHKIBCbKUMMU ITOCJIYTI'AMHA

4.1. BAHKIBCBKA MOCJIYTA «BIIKPUTTS PAXYHKY, 3JIMCHEHHSI PO3PAXYHKOBO-KACOBOI'O
OBCJIYTI'OBYBAHHS»

TepmiHu Ta NOHATTS:

JlaTa BaJdOTYBaHH{ - 3a3HaUeHA MJIATHUKOM y Po3paxyHKOBOMY JOKYMEHTi a00 B JOKYMEHTI Ha TiepeKa3 TOTiBKH JaTa,
MOYMHAIOYH 3 SIKOT KOIITH, epeKa3aHi IUIaTHUKOM OTpUMYBauy, EPeX0IiTh Y BIACHICTh OTPUMYBaya.

Eaexrponnuii mignmuc (EIT) — Y rockoHaneHn# e1eKTpOHHHN mianuc abo kBatiikoBaHUid eNCKTPOHHUI MiITHC.
KBanigikoBanmii exexrponnunii ninmuc (KBamigikoannii EII a6o KEII) — YiockoHaneHHi €1€KTPOHHHIA ITi/IITHUC,
SKHI CTBOPIOETHCS 3 BUKOPUCTAHHSIM 3ac00y KBali(piKoBaHOTO €NIEKTPOHHOIO Hianucy i 6a3zyerbesa Ha KpamidikoBanomy
ceptudikari Bigkputoro kmoda. KEII nosunen Oytu HakinaaeHuii 3a qonoMmoroo CekpeTHOro Kiroua Ta nepeBipeHuii 3a
JOTIOMOT 010 BigkpuToro kioua.

Onepauiiinuii neHb - yactTuna Pobouoro aus banky, npotsarom sxoi bank npuiimae Bif KIiEHTIB JOKYMEHTH Ha NepeKas
1 JIOKyMEHTH Ha BiIKJIMKAHHS Ta MOXHA, 32 HasABHOCTI TEXHIYHOI MOXKITUBOCTI, 3IIMCHUTH 1X 0OpoOKy, mepemady Ta
BUKOHaHH. TpuBanicTs OnepaniiHoro JHSI BCTAHOBIIOETHCSI baHKOM y BiATIOBITHOCTI 10 3aKOHOAABCTBA CAMOCTIMHO Ta
3aKpIIUTIOETECS. Yy BHYTPIIIHIX PpETyNSTHBHUX Ta aJAMIHICTpAaTUBHUX JOKyMeHTax banky. KiieHT camocTiifHO
03HAaHOMIIIOETHCS PO TpHuBaicTs Onepaniiinoro qust B npuMimeHHi banky abo na OdiniliHomMy caiiti banHky.
Opranizamia - Opunnuaa ocoOa/¢izmuHa ocoba — migmpuemens/Ocoba, sKa MPOBAIUTH HE3ANEKHY MpodeciiHy
IISUTBHICTD, 3 SIKOIO KiieHT baHky-(diznuna ocoda nepedyBae y TpyAOBUX/IUBUILHO-TIPABOBUX BiJHOCHHAX, 1 SKa yKJala
3 bankom JloroBip npo HajaHHA OAHKIBCHKUX MOCIYT (TyOIiuHUIA).

IMoTouHMii paxXyHOK — IOTOYHUI paxyHOK, skuii bank BigkpuBae Kiienty Ha migctasi JloroBopy Ta 3akOHOJaBCTBA.
KBagidikoBanuii ceprudikat BiTKpuTOro KiIHw4a — cepTudikaTt BIIKPUTOTO KI0Ya, SKUH BUAAETHCS KBATi(hiKOBAaHIM
Ha/IaBavyeM eJICKTPOHHHX JOBIPYHX MOCTYT, 3aCBIIYYBAIEHUM [EHTPOM a00 EHTPaIbHUM 3aCBi[UyBATEHAM OPTaHOM i
BiZmoBinae BuUMoram 3akoHy Ykpainu «[Ipo enekTpoHHi AOBipdi MOCITYTHY.

Onepauniiinuii yac - yactuHa Omepartiitnoro nus banky, nmpotsarom sikoi bank npuiiMae Bifl KIIIEHTIB PO3PaxyHKOBI
JOKYMEHTH, II0 MaroTh OyTH 0OpoOieHi, mepeaaHi Ta BHUKOHaHI baHkoM mpoTrsrom mporo camoro PoGodoro mHs.
TpuBanicte  OnepauiiHOr0 4Yacy BCTaHOBIIOETHbCS baHKOM y BiAmoBimHOCTI 10 3aKOHOAABCTBA CAMOCTIHHO Ta




3a3HAYa€TbC B MOT0 BHYTPILIHIX PETyNATHBHUX AOKyMeHTax. KIieHT caMOCTiHO 03HalOMIIIOETHCS MPO TPHBAJICTH
OmnepariitHoro gacy B mpuMimieHHi banky a6o Ha OdimiitHoMy caiiTi banky.

Po3paxyHkoBi JOKyMeHTH - JOKYMEHTHM Ha IalepoBOMY, €JEKTPOHHOMY UM IHIIOMY BHAI Hocis iH(opmarii
BIJMOBiAHO 10 yMOB JloroBopy Ta 3aKOHOAABCTBA, 110 MiCTUTh JOPYYEHHs Ta/a00 BUMOTY MO MepepaxyBaHHs KOIITIB 3
paxyHKy IJIaTHUKA HA paXyHOK OTpUMYBaya.

Po3paxyHkoBo-kacoBe o6cayropyBanns - HajanHs bankom Kiienty Ha migcrasi JoroBopy mociyr, siki mMoB'si3aHi 3
nepeka3oM KOWITiB, Buaadero KiieHTy KomTiB y TOTIBKOBIM ¢opmi, omepamiii 3 BaJIOTHHMH LiHHOCTSIMH,
BaJIFOTOOOMIHHUX OTepalliii, a TaKoX 31l ICHeHHSM IHIINX omeparliii, mependoaueHux JJorosopom ta Tapudamu banky.
Ceprudikat BiIKpUTOro kiw4a — eJeKTPOHHHH JOKYMEHT, BUIaHWI LEeHTpoM cepTH(ikalii kirouiB baHKy, sSKuii
3aCBIAYY€ YMHHICTD 1 HAJEKHICTh BIIKPUTOIO KItoua YTIOBHOBa)KEHIiH 0COOI.

Ynockonanenuii exexrponnuii mignuc (Yaockonanenuii EII) — enexTpoHHuI mianmuc, CTBOPEHUI 3a pe3yIbTaTOM
KpUnTorpagdiqHOro NepeTBOPEHHs €NEKTPOHHUX AAaHHX, 3 SKUMU OB’ I3aHUHN LIeH eJIeKTPOHHUH MiJINC, 3 BUKOPUCTAHHIM
3ac00y YZO0CKOHAJIEHOTO EIEKTPOHHOTO MIJIMICY Ta 0COOUCTOTO KIII0Ya, OJJHO3HAYHO MOB’S3aHOTO 3 MiIMICyBaueM, 1 SKAi
Jia€ 3MOTY 3I0IMCHUTH €JIEKTPOHHY 1IeHTU(IKALIIO0 MiANUCyBaya Ta BUSBUTH MOPYIICHHS LiIICHOCTI €IeKTPOHHUX JaHHX,
3 SKAMH TIOB’SI3aHUH IIell eNeKTpOHHMH miamuc. Y mockoHaneHwid EIl moBwHEH OyTH HaKJIaneHWH 3a JTOIOMOTOIO
Cekpernoro Kiroua Ta nepeBipenuii 3a nonomororo Bigkpuroro Kioua.

YnoBHoBaskeHa 0c00a — 0co0a, sIKa y BCTAHOBICHOMY 3aKOHOJIAaBCTBOM MOPSIKY BiJ CBOTO iMEHi a0o 3a JOpy4eHHIM
oco0wu, sIKy BoHa npezcTasise, Haknagae EIl mix yac cTBOpeHHS eIeKTPOHHOTO JOKYMEHTA.

Tapudmnuii llaker — Tapudu banky, cuctema komiciitHux BuHaropoxa bauky, mo npononye bank i ooupaetsest Kiiearom
caMOCTiHHO B 3ajexHOCTi Bi moTped Kiienra. Haspa Tapudnoro Ilakery ¢ikcyerscs CtopoHaMu y 3asBi npo HaJlaHHS
BankiBcekoi mocnyru. Tun Tapudnoro Ilakety Moxxe OyTH 3MiHEHHH y MOpsAAKY BcTaHoBiIeHOMY [loroBopom. OOpanuit
Kitiearom Tapudunii [TakeT 3acTocOBY€EThCS 10 BCiX [I0TOYHMX paxyHKIB BIAKPUTHX BITIOBIAHO 10 YMOB JloroBODY.
Tepminn «Bigkputuii Knou» ta «Cexpernuii Kirou», mo BxuTi B myHKTI 4.1. JloroBopy, BXKHBAIOTHCS y 3HAYEHHSX,
HaBelleHHX y myHKTi 4.3. JloroBopy.

4.1.1. YMOBH TA NOPAJOK BIAKPUTTS NOTOYHOI'O PAXYHKA

4.1.1.1. bank BigkpuBae Kiienty IloTounuii paxyHOK MiCIIsI HACTAHHS BCIX HaBEJEHUX HIDKYE YMOB:

- HamanHs Kiientom Banky B HanexHid (GopMi TOKYMEHTIB, HeOOXimHuX Jyis ineHTudikarii (Bepudikaiii) Kiienra, a
Takok JloBipeHHX 0cCi0, YNOBHOBaXEHHX [IiSITH Bif HOro iMeHi, y MOPSAKY, YCTaHOBJICHOMY 3aKOHOIABCTBOM, Ta
inenTudikamii Kinierra ta JloBipeHHX 0ci0;

- HaganHs Kiienrom banky B HanexxHiit ¢popmi 3asBu po HalaHHA BaHKIBCBHKOT MOCTYTH, 8 TAKOXK IHIIUX JOKYMEHTIB,
HeoOXiMHUX uIA BifkpUTTa [I0TOYHOTO paxyHKa BiAMOBITHO 10 3aKOHOIABCTBA;

- 3BUIBHEHHS 3-T1iJ] apeLITy KOIITiB Ha MOTOYHUX paxyHkax KiieHra, mo Binkputi B banky, y BUIaaKy SIKIIO HAKJIaJeHHS
TaKOTO apemiTy Majo Micre. Y BHIIagkax mependadeHnx 3aKoHOAABCTBOM bank moske Bimkputu Kimienty [lotounwmii
paxyHOK 0e3 3BUIbHEHHS 3-TIi/1 apellTy KOIITIB 38 YMOBH JOTPUMaHHS BCTAHOBJICHOTO 3aKOHOJABCTBOM MOPSIIKY .
4.1.1.2. bank Binkpuae Kumienty IloTouni paxyHKM BiANOBiZHO A0 KiIbKOCTI HagaHux baHky 3asB mpo HazaHHA
BankiBChKOI MOCTYTH.

4.1.1.3. bank moxe Bigkputu Kiienty [ToToununii paxyHOK y HalliOHaNBHIN BaroTi Ta/ab0 iHO3eMHIH BaioTi, y siKiii bank
Ma€ BiANOBIAHWH KOPECIIOHJACHTCHKUH paxyHOK. Bamrora IloTtounoro paxynka Bu3HauaeTbesi KiieHtom y 3asiBi mpo
HazaHHs baHKiBChKOI mocityry.

4.1.1.4. Jquem Bigkputts [loTounoro paxynka KirieHTa BBaXkaeThCs mara, IO 3a3Ha4YeHa Ha 3asBi MPO HATAHHSI
BankiBchKoi mocmyry.

4.1.1.5. Homep IloTouHoro paxyHka 3a3HayaeTbess bankom B 3asiBi mpo HaaHHS baHKIBCHKOT MOCITYTH.

4.1.1.6. [is nporo posainy Jlorosopy mommuproerscs Ha Bei [lotouni paxynkn KiienTa (KpiM KapTKOBHX Ta AETTO3UTHHUX
paxyHKiB), Binkputi Kiienrom y banky.

4.1.1.7. bank He 3aiiicHIoe KpeanTyBaHHs [10TOUHOTO paxyHKY, SIKIIO iHIIE HE Tepe10adeHo OKpeMoro yroaoto CTopiH.
4.1.1.8. bank He 3HiliCHIOE HapaxXyBaHHS BiJICOTKIB Ha 3aJMIIOK KOMTiB Ha [loTOYHOMY paxyHKy, SKIIO IHIIE HE
BcranoBiieHe Tapudamu banky abo okpemum goroBopom Mixkx CTopoHamHU.

4.1.2. IOPSAJIOK 3JIMCHEHHS PO3PAXYHKOBO-KACOBOI'O OBCJIYTOBYBAHHSA

4.1.2.1. bank 3niticHioe Po3paxyHKkoBO-KacoBe o0cimyroByBaHHs 3a [lorounum paxynkom KitieHTa BiAIIOBITHO 10 IOPSAKY
Ta yMOB, niepeadadennx JloroBopom, 3asBoro npo HaganHa bankiBchkoi mociyru, KacoBum gokymentom, Tapudamu
Banky Ta inmmu qorosopamu Kiienra 3 baHkom Ta 3rifiHO 13 3aKOHOIaBCTBOM.

4.1.2.2. JIna crnucanHs komTiB 3 [loTodHOoro paxyHka 3acTOCOBYIOThCS P03paxyHKOBI JTOKYMEHTH, SIKi BH3Ha4YeHi
3aK0HOIaBCTBOM, SIKIIO iHIIIE HE TIependadeHo JloroBopom Ta 3asB010 IIpo HaJaHHSI baHKIBCHKOT TOCITyTH

4.1.2.3. 3apaxyBaHHs roTiBKOBHX KOITiB Ha [IoTOUHMIT paXyHOK Ta BUa4a TOTiBKOBUX KOIITIiB 3 [ToTouHOTO paxyHka, a
TakoX 1HII omepamii 3 roTiBkor KiieHta 31ificHIOETBCS TpoTsAroM OnepallifHOro JTHS Y MOPSIKY, BCTAHOBJICHOMY
3aKOHOJaBCTBOM

4.1.2.4. Kiient moxe HagaBaTi banky Po3paxyHKOBi JOKyMEHTH Ha pO3MOPAHKEHHs KomTaMu Ha [I0TOYHOMY paxyHKY
Ha ManepoBHX HOCISAX (B OopHriHaii), a00 13 BUKOPHUCTaHHSIM €JEKTPOHHMX P0O3paxyHKOBHX JOKYMEHTIB BiJIIOBiZHO 10
yMoB JloroBopy Ta BUMOT 3aKOHOABCTBA.

4.1.2.5. Y Oynp-sskoMy Po3paxyHKOBOMY JOKYMEHTI MAlOTh 3a3HA4aTHUCS BC1 HEOOXiAHI PEKBI3UTH, IO BUMAra€ThCs IS
Takoro Po3paxyHKOBOro JOKYMEHTa BiANOBiAHO 10 BUMOT banky Ta 3akoHonaBcTBa. baHk He Hece BIIMOBITAIBHOCTI 32




MiATBEPKEHHS TIPABUIILHOCTI PEKBI3UTIB BiJIPaBHHKA Ta OTpPHMYyBada, HOMEpIB PaxXyHKIB Ta OyIb-sfKOI iHIIOI
iadopmartii, mo MicTUTHCS Y Po3paxyHKOBOMY TOKYMEHTI.

4.1.2.6. Axmo y Po3paxyHKOBOMY JOKYMEHTI MiCTAThCSI TIOMWJIKOBI AaHi, baHK He Hece BiIMOBiAANBHOCTI 3a Oynb-SIKUi
30UTOK 400 BTpaTy, CIPUUYMHEHUX TAKOI MOMMJIKOIO. SIKIIO MOMHIIKA BUSIBIAETHCA MiJ 4ac MEPEBIPKH MPAaBUIBHOCTI
3alOBHEHHSI PEKBi3UTIB, baHk moBeprae Po3paxynkoBuii qokymeHT KitieHTOBI 3 MeToro HamaHHsa KirieHTOM mpaBHIIEHOT
iHpOpMAIIii.

4.1.2.7. Po3paxyHkoBi nokymentu KmieHra nmpuiimarotecst npotsirom OmnepamiifHoro IHs, BCTaHOBIEHOTO B baHKy s
TIATEXIB.

4.1.2.8. Hopyuenns Kiienta npo cnmcaHHs komTiB 3 [ToToOYHOTO paxyHKa NMPUHMAIOTBCS Ta BUKOHYIOTHCS B MEXKax
3aJMIIKY KOWTIB Ha [ToTouHOMY paxyHKY 3 ypaxyBaHHSM CyM, 110 HanxoaaTs Ha [loTounuii paxynok Kiienra npotsrom
OneparitiHoro s (MMOTOYHI HaAXOXKeHHS) abo sKkmo JloroBopom, 3asBor0 Npo HaJaHHS baHKIBCHKOI mociyru Ta/abo
IHIITIM TOTOBOPOM Mix CTOpOoHAMH Tiepen0adeHo X MpUMaHH Ta BUKOHAHHS B pa3i BiICYTHOCTI/HETOCTATHOCTI KOIITIB
Ha [loToyHOMY paxyHKy B MeXax BCTAHOBJICHOTO JIIMITy OBepapadTy, BCTAaHOBIEHOTO BiANOBiIHUM CTOpOHAMHU.

4.1.2.9. bank BuKoHy€e Po3paxyHKOBI JOKYMEHTH BiAIIOBITHO IO YEPTOBOCTI X HAAXOKEHHS, 3 YPaXyBaHHSIM Pe3yJbTaTiB
BHYTPIIIHbO0AHKIBCHKUX MTEPEBIPOK, MepeadaueHnX 3aKOHOJaBCTBOM Ta BHYTPIIIHIMHA JOKYMEHTaMH baHKy, Ta B MeKax
3aJIMIIKY TPOLIOBHX KoMITiB Ha [ToTouHOMY paxyHKy KitieHTa 3 ypaxyBaHHIM CyM, IO HAAXOAATh Ha [ToTOUHUIT paxyHOK
Kiienra npotsirom OnepaniiHoro qHs (MOTOYHI HAJIXOJPKEHHS), SKIO iHIIe HE BCTaHOBIEHO J[oroBopoMm, 3asBOrO Ipo
HaznaHHs bankiBcbkoi mociayru abo iHmMM 10roBopoM Mixk CTopoHamMu, 3aKOHOIAaBCTBOM.

4.1.2.10. Y BumaaKy HEMOXIIMBOCTI BUKOHaHHS Po3paxyHKOBOTO JOKyMeHTa y 3B’s3KYy 13 (1) HEeHaJaHHAM HEOOXiTHHX
JOKYMEHTIB Ui Horo BuKoHaHHs abo (ii) odopmieHHsiM Po3paxyHKOBOro JOKyMEHTa Ta CYNMpPOBIAHUX AOKYMEHTIB 110
HBOT'O 13 MOPYLICHHSM 3aKOHOAABCTBA, B TOMY YHCIi HOpMaTWBHO-TpaBoBHX akTiB HBY Ta/abo BHyTpimHiX mpaBui
Banky, a Takox (iii) 3 IHITHX IMiICTaB, Iepen0aYeHNX 3aKOHOJAaBCTBOM, baHk moBepTae Takuii PO3paxyHKOBHI TOKYMEHT
pasoM i3 CynmpoBiTHUMH JOKyMeHTaMu KitrieHTy.

4.1.2.11. V BUmNaaKy HEMOKJIMBOCTI BHKOHaHHS P03paXxyHKOBOTO NOKYMEHTa Yy 3B’S3KY i3 HEHOCTATHICTIO 3aJHIIKY
komTiB Ha [loTouHOMY paxyHKY, HEOOXiTHHX JJIs1 ioro BUKOHAaHHS, baHk moBepTae Takuii Po3paxyHKoBui TOKyMEHT 0e3
BUKOHAHHSI.

4.1.2.12. Bank 3apaxoBye Ha [loTouHMii paxyHOK KOIUTH, II0 BHOCATHCA A0 baHKy roriBkoio mpotsirom OnepamiiHOro
qacy, 3 JlaToro BasoTyBaHHs TOro ) PoOoyoro aHs, 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBICHUX 3aKOHOAAaBCTBOM.
4.1.2.13. lllnssxom yKiIameHHS 3asBH Ta Y BUIMIAIKaX, MepeadadeHnx 3aKkoHO1aBCTBOM, KitieHT Moske rmoroauTH 3 bankom
CTPOKH 37IaBaHHS TOTIBKOBOI BUPYUYKH (TOTIBKHM) Ta CBOEYACHO (3a3/1aJeriib) MOT0HKYyBaTh 3MiHY 3a3HAa4E€HHX CTPOKIB.
4.1.2.14. Onepxani Ha iM’s1 Knienta nepekasu y HauioHanbHil BairoTi baHk 3apaxoBye Ha [loTouHuii paXyHOK B J€Hb
oJiep KaHHs KOIITIB 3 J[aTOI0 BaJIOTYBaHHS TOTO XK JAHS.

4.1.2.15. 3apaxyBanHs iHO3eMHOI BamoTy Ha [loTounuit paxyHok KirieHTa 341iiCHIOETECS BIAMOBIIHO 10 3aKOHOIAaBCTBA.
Opneprxai niepekasu B iHO3eMHil BaoTi bank 3apaxoBye Ha [ToTouHUil paxyHOK He mi3Hime HacTynHoro OnepamiiHoro
JHA Ticns BKasaHoi B Po3paxyHkoBoMy NokyMmeHTi J[aTh BaJIOTYBaHHS Ta 32 yMOB 1) OA€pKaHHS MiATBEPIUKEHHS Bij
1HO3eMHOTO 0aHKY MPO 3apaxyBaHHS IMX KOIITIB Ha KOPECTIOHIEHTCHKUI paxyHOK baHKy i1) HasIBHICTD ITOBHOTO MAaKETy
JOKYMEHTIB JUIsSl 3apaxyBaHHsI iHO3eMHOI BaimtoTh Ha [1oTOYHMI paXxyHOK BiATOBIZIHO 0 BUMOT 3aKOHOAABCTBA. SIKIO
PEKBI3UTH BaJIOTHOTO MOBIZOMIICHHSA NMPO HaXOJUKEHHS KOIUTIB HE BiAMOBigaroTh pekBizutam Kitienta, To bank He
3apaxoBye KomTH Ha [lorounmii paxyHok Kiienta no onep)kaHHS MiATBEPIUKEHHS 3 YTOUHEHHSAM IUIATEXY BiA
HEpE3UICHTA, IO iHIIIOBaB IUTATK. Y BUMAIKY, SKITO0 3aKOHOIaBCTBOM IepeadaueHo 000B’ I3KOBUM MPOJIaX 1HO3EMHOT
BamioTH, baHK micis mpoiaKy BaJIIOTH 3apaxoBYE KOIUTH, OTPUMaHi B pe3ynbTaTi mponaxy, Ha [loTouHuMil paxyHOK
KitienTa B HaIiOHAJIBHIN BAJIIOTI.

Crpoku 3apaxyBaHHs iHO3eMHO1 BafoTH Ha [loTounnii paxyHOK MOXKyTh OyTH 301IbIeH] IO iHiIiaTHBi bauKy, y 3B’ SM3Ky
13 BUKOHaHHSM BaHKOM BHMOT HOpPM Ta MpaBWII, SKi CTOCYIOTHCSI MIKHAPOJIHUX CaHKIiH 3TiIHO BUMOT €BpONEHCHKOTO
Corozy Tta ypsny CIIA (OFAC), a takox 37iliCHeHHS 3aXOiB, nepeadadyeHnx 3aKOHOIABCTBOM y cepi BaIIOTHOTO
PETYIIOBaHHSA, a TAKOXK 3aI100iraHHs Jieranizamii (BiIMUBaHHIO ) IOXO/iB, OAEPKAHUX 3JIOYMHHAM IIUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKCHHS 30p0OT MaCOBOT0 3HUIICHHSI.

4.1.2.16. TlomunkoBo 3apaxoBaHi KomTH Ha [lOTOUYHMI paxyHOK TOBEPTAIOTHCS B MOPAAKY, IepeadaucHOMY
3aKOHOMAaBCTBOM. Y BUMAJKY IOMUJIKOBOTO 3apaxyBaHHs KOIITiB Ha [loTounuii paxyHok, KiieHT 30008’ s13aHMi1 HeraiftHO
MmoBioMuUTH TIpo 11e baHk Ta MmoBepHyTH Taki KOMTH. Y pa3i He TOBEPHEHHS CAaMOCTIIHO ITOMMIIKOBO 3apaXx0OBaHUX KOIITIB
Bank Mae npaBo 3xilicHuTu JloroBipHe crniucaHHs y TOPSIKY Ta crioci0d nepeadadenoro posaiiiom 5.1. Jlorosopy.
4.1.2.17. TlomunkoBo crutadeHi komTu 3 [lOTOYHOTO paxyHKy TIIOBEpTAlOTBCS B TOPSAIKY, MepeadadyeHoOMy
3aKOHO/IaBCTBOM.

4.1.2.18. bank minTBepmKye 3nilicHeHHS Po3paxyHKOBO-KacoBoro o0cCiyroByBaHHs 3a [IoTOUYHMM paXyHKOM HUISIXOM
BuAayi BUMUCOK 3 [IOTOYHMX paxyHKIB (32 JOMOBIIEHICTIO): IOIHS, LIOTIIKHS, LIOMICSIS 3 JOJAHHSIM HEOOXiTHHX
JNOKyMeHTiB. Bumaua nyOmikary Bunmcku mo [loTouHOMy paxyHKY 3AiHCHIOETBCS 3a OKpeMuM 3anmutoMm KiieHTa 3
orutarotro 3rigHo Tapudis banky. bank Takox mMoxe HagaBati KiienTy Bunucku 3 [IoTOYHOMY paxyHKY y €IEKTpOHHIH
¢dopwmi, 3acsizueni EIl ynoBHoBa)keHOi ocoOn baHky, SIKnii HaKIaJaeThCs Ta BAKOPUCTOBY€ETHCSI BaHKOM y BiIOBiAHOCTI
1o BUMOr 3akoHonaBcTBa. Hamanus Bumucok 3 [loTouHoro paxyHky y mamepoBiid ¢opMi 3AIHCHIOETBCS 3a OKPEMHM
3anutoM KitieHnTa Ta micis criate komicii 3rigao Tapudis baHKy.
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[Mpumitka: Croponu noroawnw, mo EIL, sxuit nmpocraBiseTsest Ha BUMUCKax 3 [[0TOYHOTO paxyHKY y eJIeKTpOHHIH (hopMi
3a IPAaBOBUM CTaTyCOM IPUPIBHIOETHCA IO BJIACHOPYYHOTO MIANKCY Ta HMiATBEPIKYIOTh, IO BHUIUCKH 3 IloTouHoro
PaxyHKy B €JIeKTPOHHIN (OpPMi € IEPBUHHUM JOKYMEHTOM 3TiJHO BUMOT 3aKOHO/IABCTBA.

KitieHT 3000B’s13aHUI peryisipHO TEPEeBipSTH BUMHCKH OO0 MPaBUIBHOCTI MPOBENCHHS OaHKIBCHKUX OIepalliii Ta
HeraitHo moBimoMisaTH bank mpo posdixHOCTI. KpiM mboro, KimieHT MOBHHEH MEpEBIpATH, IO PO3MOPSIHKCHHS, SKi
HaJIAI0ThCS HUM abo BiJ HOTO iMEHi, BUKOHYIOThCSI baHKOM mpaBwuibHO. Y pasi BHSBICHHS Oy/ab-sSK0I HETOYHOCTI abo
BiJICYTHOCTI OBHOI iH(popmaii, KiieHnT 3000B’s13aHmii 6€3 3aTpUMKHU MOBIAOMHTH 1po 1ie baHk.

[Ipotsirom He Oinpm HiX 1-ro Poboworo nus 3 matu HamaHHsS bankom Bummcku 1o [lotouHoMmy paxynky KimieHT B
MUCBMOBIH QopMi 30008’ s13aHNH NMOBINOMIATH baHK Mpo BCi MOMiveHi HETOUYHOCTI 200 TTOMUJIKM y BHITUCKaX 3 PaxyHKy
Ta IHIIMX JOKyMEHTax a0o MMpo HeBU3HAHHS (HE MiATBEPHKEHHSI) IMiICYMKOBOTO canb/o 3a Paxynkom. Skmo npotsirom 1-
ro PoGouoro nHs micns qatu Buaadi BUnucku 3 [lorodHoro paxyHky, MoBiioMiIeHHs a0o iHIIUX A0BiA0K, KitieHT He moae
MUCbMOBHX 3aIl€peUeHb CTOCOBHO 3MICTYy TaKOI'O IiATBEpAKCHHS, BUMUCKHU 3 II0TOYHOro paxyHKy, HiATBEpIKEHb 200
iHmUX NOBiMOK baHKy, BBaXkaeThcs, mo KUIieHT 3rojeH Ta MATBEpAWB MPaBUIBHICTH 3MICTY TaKWX JOKYMEHTIB. Y
BUNAJIKY 3’ SICYyBaHHS caMOCTiiiHO bankom nomuiok ta/a6o ¢axTy(iB) MOMUIKOBOTO 3apaxyBaHHs Ta/a00 CHCaHHs KOLITIB
Ha/3 [lorounoro paxyHky, CTOpOHH KEPYIOThCSI BAMOTaMH BCTaHOBJICHUMH J[0roBOpoM Ta 3aKOHOIaBCTBOM.

bank mopoky, Ha Bumory Kiienra, cranom Ha 01 ciuns, Hagae Kiienty Bunmcky 3 [lotouHoro paxynky Kiienta. Skmo
Kunient ne nanas banky miarBepmxenns no 01 motoro [TorouHoro poxky npo 3aIMIIKK Ha paxyHKy KiieHTa, 3amuimky mo
TAKOMY PaxyHKY BBa)KarOThbCs MiATBepkeHMMHU KitieHTOM.

4.1.2.19. Apemr xomtiB Ha [ToTOYHOMY paxyHKY 371HCHIOETHCS HA TTIACTaB1 Ta BIATIOBITHO 10 3aKOHOaBCTBA. Y BUIIAAKY
HaKJIaJCeHHS apemry KomTiB Ha [loTouHOMy paxyHKy omepamii 3a TakuMm [IOTOYHHM paxyHKOM 3AiHCHIOETBCS 3
BpaxyBaHHIM 0OMEKEHb BCTAHOBJICHUX TaKUM apelToM y MOPSAAKY Ta BIAMOBIAHO 10 3aKOHOAABCTBA.

4.1.2.20. IIpumycoBe crmcanHs KomTiB 3 IloTouHoro paxyHka 3miHCHIOETBCS Oe3 mopydeHHs KitieHTa Ha mimcTaBi y
MOPSAAKY Ta BIAMOBIAHO 10 3aKOHOJABCTBA

4.1.2.21. OIEPAIIII 3 ITHO3EMHOIO BAJIFOTOIO. KiicHT MosKe KyIyBaTH, MpOJAaBaTH Ta OOMiHIOBATH iHO3EMHY
BaJTIOTY BIOIOBIAHO J0 MOPSIKY Ta yMOB IepenbadeHux Jlorosopom, Tapudamu banky Ta 3rigHO i3 3aKOHOIABCTBOM.
Jna xymiBii, mpojaxky abo obwminy iHo3emHoi Bamotu KitieHT momae banKy 3asBy y BiANOBIZHOCTI 3 BUMOTaMH
3akoHOmaBCcTBA (Haman — 3asiBa),

4.1.2.21.1. Taka 3asiBa BUKOHY€THCSI 32 YMOBH (1) JOCTaTHHOTO 3aJHUILKY KOIUTIB y BiANOBiAHINA BamioTi Ha [lorouHOMY
paxyHKy, HeoOXimHoro mis ii BukoHaHHs, (i) HamaHHs KiieHrom banky B HanexHid (Gopwmi MakeTy HOKYMEHTIB, IO
BUMaraetbesi JloroBopom Ta 3aKoHOJABCTBOM Ta (iil) TOTpUMaHHS 1HIIMX BUMOT, BCTAHOBJIEHMX 3aKOHOAABCTBOM. Taka
3asBa BUKOHYIOTHCS BiAMOBITHO 0 BHYTPIIIHIX JOKyMeHTiB baHKy Ta BUMOT, BCTAHOBJIEHMX 3aKOHOIABCTBOM.
4.1.2.21.2. bank, 3a nopydenHsM Kirienra ta Ha migcrasi 3asBu KitieHta npo KymiBito, 00MiH Ta/abo mpogax iHO3eMHOT
BaJTIOTH, a TAKOXK 1HIIUX JOKYMEHTIB, HagaHuX KiTieHTOM y BiIITOBITHOCTI 3 BAMOTaMHU 3aKOHO/IaBCTBA, YKJIAJIA€ BiJ CBOTO
iMeHi, ane 3a paxyHok KiieHTa yronu 3 KymiBii, 0OMiHy Ta/a0o mpoaaxy 0e3roTiBKOBOi iHO3€MHOI BAIIOTH Ha YMOBAX,
BusHaueHux JloroBopom Ta 3asBamu Kiienra. Po3mip komiciiiHoi BuHaropoau banka Buznauaerscst Tapudamu banky.
Hpumitka: CTOpoHM MPUHNUIA [0 3TOAH, IO OOOB’S3KOBI PEKBI3UTH 3asB MOTOMKYIOThcS CTOpOHAMH B KOXKHiM
KOHKpeTHil 3asBi, mianucaniii Kinientom Ta npuiiHaTiii BaHkoM 10 BUKOHAHHS, ITPU [IbOMY KOXKHA Taka 3asiBa, 1o OyJie
npuiiHsITa BaHKOM 10 BUKOHAHHS, BBaXKA€THCA OKPEMHUM IMPAaBOYMHOM (10T0BOpOoM) Mixk bankom Ta KimienTom.
4.1.2.21.3. 3 Bumucku 3 [lotounoro paxynky KiieHT orpumye iHpopMarliro mpo cymMy KyIuieHoi abo mpoJiaHoi iHO3eMHO1
BaJIIOTH, CYMY BCiX BUTpAT, sIKYy cIiaTuB KITieHT 3a MpoBeIeHHS WX OTepallii Ta, BUXOJISYH 3 CYM CIIHCAHHUX/3apaX0BaHUX
KoIUTiB 3/Ha [loTouHOrO paxyHKy, OTpuMYy€ iH(OpMailo Mpo Kypc, 3a IKUM iHO3eMHa BaitoTa Oyia KyruieHa abo mpojaHa
Ha Mi>k0aHKIBCEKOMY BaJIOTHOMY PHHKY Y KpaiHH.

4.1.2.21.4. bank Mae TipaBo OBEPHYTH 3asBY, sika 3armoBHeHa KilieHTOM 3 MOpyIIeHHsSM BUMOT 3aKOHO/IaBCTBA, a TAaKOX
sKio y baHka BHHHKalOTh CyMHIBM IOJI0 TMOBHOBaXKEHb OCI0, mo mignucanu 3asBy. 3asBa KirieHTa BBa)ka€ThCs
MOBEpPHYTOI0 0e3 BUKOHAHHA sKimo0 bank HampaBuB KiieHTy BiANOBigHE MOBIIOMIICHHS B MOPSAAKY BCTaHOBJICHOMY
Horosopom.

4.1.2.21.5. KiieHT Mae mpaBo IMepeHecTH aTy KyMiBli iHO3eMHOI BadroTH Ha iHmmi OnepauiiHuidl IeHb, 3AIHCHUTH
KYHIBJIIO 1HO3EMHOI BaJIOTH B CyMi MEHINIH HDX Ta, IO BKa3aHa B HajaHiil 3asBi, BiAKIMKaTH 3asBy MPO KYIIiBIIO
1HO3eMHOI BaJIIOTH y NOBHIN CyMi Y IOPSAIKY, BU3HAYCHOMY 3akoHOAABCTBOM, JloroBopom ta Tapudamu banky.
4.1.2.22. llignucarasm 3asBu npo HagaHHsS barkiBcbkux mociyT Kimient mopydae banky nepepaxoBysaru 3 [loTounoro
PaxyHKy y BIIIOBIJHI} BaJIFOTI CyMy KOIITIB, IO OTPiOHA AJIsl KyMiBIIi, IPOAaxy Ta OOMiHY iHO3EeMHOI BAJIIOTH, Ta CyMYy
300py Ha 00OB'SI3KOBE JiepKaBHE TICHCIHE CTPaxXyBaHHA, a TAKOX iHII 300pH Ta IUIATEXI, SAKIIO Taki 300pH Ta IIaTexi
CIUTAYyIOTHCS BIMTOBITHO 10 3aKOHOaBCTRA.

4.1.2.23. baHk He Hece BIAMOBIIATBHOCTI 32 OY/Ib-SIKHI PU3HK, [0 BUHUKAE B PE3yJIbTaTi KOJIMBAHHS KYPCiB BaJIOT, Mij
Yac BUKOHAHHS MDKHAPOJHUX IUIATEXKIB Ta BAIOTHUX ONepaiil; TAKMH pU3MK TOKIaJaeThCsl BUKIOUHO Ha Kitienra.
4.1.2.24. Bank 37ilicHIOE omeparlii 3 4eKkaMH BIiATOBIIHO IO TOPSAKY Ta YMOB, mepembadeHux JloroBopom, iHIIUMHU
noroBopamu KiienTa 3 baHkoM, BHYTpilIHIME JJOKYMeHTaMH baHKy Ta 3rifHO i3 3aKOHOJJABCTBOM.

4.1.2.25. Tun Tapudnoro Ilakery Moxke OyTH 3MiHEHHH HUIsIXOM TinnmucaHHsS Mix CropoHamu 3asBH NpO HaZaHHS
BankiBchKoi mocmyry (3MiHa YMOB KOPHCTYBaHHSA baHKiIBCEKOIO TIOCIyTrot0). B Takomy Bunanky, Hosuit Tapudnuii [laker
3aCTOCOBYETHCS] OYMHAKOYM 3 HACTYNHOI KaJleHIApHOI JaTH, micas naTh ykiageHHs CropoHamu 3asiBU IPO HallaHHA
BankiBchKkoi mociayru (3MiHa YMOB KOpUCTYBaHHsI BaHKIBCHKOIO TIOCITYTOI0).
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4.1.2.26. KiienT moxe nopyuntu banky ciimcyBaTi 3 [IoTOYHOTO paxyHKY iHIII CyMH Aiist 3a0e3TeUeHHs ONepaTUBHOL Ta
Oe3mnepebiifHol ToconapchKkoi MisTbHOCTI KirieHTa (cyMu Ha KYITBIIIO IHO3EMHOI BATIOTH TOINO), Ipo 1o KirieHT Hagae
Banky oxpeme mucpbMoBe JOpy4eHHs yu 3asBy.

4.1.2.27. baHk Ma€ mpaBo BUMaratu Ta oTpuMyBaty Bix KimieHTa MOKyMeHTH, HeOOXiqHi Juig 37iiicHeHHss baHkoM cBoix
ITOBHOBAXXEHB YV cpepi BaTIOTHOTO KOHTPOITIO, @ TAKOXK BH3HAUCHUX 3aKoHOM YKpainu «IIpo 3amobiraHHs Ta MPOTHIIO
neranmizanii (BIAMUBaHHIO) JOXOJIB, OJICPXKAHUX 3JIOYMHHUM IUISIXOM, (DiHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUILEHHA», & TAKOXK IHIIMMH HOPMAaTHBHO-IIPABOBHUMHU aKTaMH CTOCOBHO MPOTHAIl
Jeraizarii (BiIMHUBaHHIO) KOINTIB.

Mpumirka 1: bank Mae npaBo NpU3yNUHUTHA BUKOHAHHSA orepanii/it 3a JloroBopom abo BimmoBuTH KitieHTY y BUKOHaHH1
orepanii/if, Ko € mijcTaBu BBa)xxaTH, Mo ¢iHaHcoBa onepamis/i Kiienta Moxe/yTh OyTH TOB’si3aHa/i 3 Jerajizaii€eio
(BiZIMHUBaHHSM) TOXO[iB, OJiep>KaHUX 3TOYMHHUM IUIIXOM, 200 (iHaHCYBaHHSIM TepopHu3My. Y pasi 3acTocyBaHHs baHkoM
poro mpasa, KimieHT Mae HamaTu 10 banky mokymeHTH a®o0 iHIII BiZOMOCTI, IO MiATBEPIKYIOTh 3aKOHHICTh Ta 3MICT
TaKoi/MX omepartii/i.

4.1.2.28. bank mMae npaBo BinMoBuTH KilieHTy y BUKOHAHHI omepaunii/ii y pa3i HEMOKJIMBOCTI IPOBEICHHS iMeHTU(IKail
KitieHTa BigmoBigHO A0 3aKOHOJABCTBA, Y T.4. HeHamaHHsS KirieHTOM HEOOXiMHMX MOKYMEHTIB 9HM BiIOMOCTEH IS
3°ACyBaHHS CyTi HOTO JiSIIBHOCTI, (DiIHAHCOBOTO CTaHY YW YMHUCHOTO HajaHHs KiTlieHTOM HempaBIWBUX BiIOMOCTEH.
SAxmio npotsirom 30-TH KaneHaapHUX AHIB KIlieHT He Ha/laB HeOOXiHUX JOKYMEHTIB YU BIJIOMOCTEH JUIS MiITBEPIKCHHS
3aKOHHOCTI Ta 3MICTy omepauiil/ii, o BUKJINKana/u cymMHiBH y banky mono cyTi gismbHocti Kiienra, oro ¢inancoBoro
CTaHy Ta/ab0 IHIINX JOKyMEHTIB, fKi HeoOXximHi banky s mpoBemenHs imenTudikamnii KiieHta BiamoBigHO 10
3akoHOnaBcTBa, bank mae mpaBo BigmoBuTHCH Bin [loroBopy Ta 3akputu IloTounmii paxyHok Kiienta y mopsaxy
nepeadaueHomy Jlorosopom.

Ipumitka 1: 3 MeToro BUKOHAHHS baHkoM (DYHKINM areHTa BaJFOTHOT'O HaIIMy TpW 3OIHCHEHHI omeparlid KymiBii
(oOminy) iHO3eMHOI BamOTH Ta/ab0 TPOBENEHHS KOHTPOJIO EKCIOPTHHUX, IMIOPTHHX OIepamii, mnepeadadeHnx
3akoHOoAaBcTBOM, CTOPOHU MOKYTh HaJaBaTH/OTPUMYBATH, BAKOPHCTOBYBATH Y POOOTI KOMIii JOKYMEHTIB Y €JIeKTPOHHIH
dopwmi, 3acBimueni EIl, skuif 3a mpaBOBHM CTAaTyCOM BIATIOBIAHO J0 BHMOT 3aKOHOIABCTBAa IPHUPIBHIOETHCS [0
BracHopy4HOTo Tianucy Kiienra/YmoBaoBaxeHoi ocoou Kirienra, ta momarkosum EIN, sxuii miaTBEpIKy€e 3acBiMueHHS
Komii JOKYMEHTIiB me4aTkolo (3a HasBHOCTi). CTOpPOHHM BBaKalOTh KOIIii JOKYMEHTIB, NependayeHi UM IMTyHKTOM
HAJIE)KHUM YMHOM 3acBigueHUMH KomissMu. KITieHT H0aTKOBO MiNTBEPIXKYE, MO KOMil TaKUX JOKYMEHTIB 3acBigueHi
migmucoMm Kitienta/YmoBHoBaxkeHOi ocobom Kitienta Ta BigOuTkoM medatku KitieHTa (3a HasgBHOCTI). 3acTepeKCHHS:
[Mpumitka 1 mynkty 4.1.2.28. JloroBopy mijisirae 3actocyBanHio CTOpOHAMH JIMILE MICJIsSE OKPEMOTO TOBIIOMIICHHS BiJ
banky KiieHTy oo #oro 3acTocyBaHHs 3a JOIIOMOT'OI0 eIeKTpOHHOT OaHKiBcbkoi Crctemu kiieHT-0ank «Click OTPay».
4.1.3. OEPAIIl HA MOTOYHUX PAXYHKAX I3 CIEIIAJIbHAM PEXKUMOM BUKOPUCTAHHSI.
4.1.3.1. Po3paxyHKOBO-KacoBe OOCIyrOBYBaHHs, BAIIOTHI omepalii, a Takox Oyab-siki iHmm oneparii mo [Totounux
paxyHKax i3 cIeIialbHUM DPEKHMOM BHUKOPUCTaHHS, B TOMY YHCJII [0 OKPEMHUM IOTOYHUM paxyHKaM HoOTapiyca,
BIIKPUTHM JJIsI TIPOBEJACHHS OIEpallii, OB’ S3aHUX 13 BUKOHAaHHSM 3000B'S3aHb KJIIEHTa HOTapiyca-OOpKHHKA Iepe]
KpEANTOpPOM, Ta MPOBEACHHSAM PO3PaXyHKIB 3a TOTOBOpPAMH KYMIiBIi-TIPOJaXy MK KJIIIEHTaMH HOTapiyca - Qi3WIHIMHA
ocobamu, BaHk 311HCHIOE BUKIIOYHO B MEKaX Ta BIAMOBIAHO 10 3aKOHOAABCTBA.

4.1.3.2. llpuBaTHUH BUKOHaBeUb AJS 3AIHCHEHHS NMPUMYCOBOI'O BHUKOHAHHS DILICHb MOXE BIAKPUTH OKpeMi MOTOYHI
PaxyHKH B IOPSIAKY, lepeadaueHoMy 3aKOHOIABCTBOM. 3a3Ha4YeHi paXyHKH BUKOPHCTOBYIOThCS AJIsl: OOMIKY IE€HO3UTHHUX
CyM 1 3apaxyBaHHS CTATHYTHX 3 OOP)KHHKIB KOIITIB Y HAITIOHATLHIN Ta i1HO3EMHIN BaJIOTaX Ta iX BUIUIATH CTATYBadaM;
3apaxyBaHHs KOILUTIB BHKOHABYOTO IPOBA/KCHHS; 3apaxyBaHHS BHHAropogd. BuparkoBi omepamii 3a HNOTOYHHMH
paxyHKaMH IPUBATHOI'O BUKOHABLS, IPU3HAYCHUMH JUISL OOJIIKY JETIO3UTHUX CYM, 3apaxyBaHHs CTSATHYTHX 3 OOPKHMKIB
KOIITIB y HAI[iOHAJBHIA Ta 1HO3eMHIM BaJiOTax Ta KOIITIB BUKOHABYOTO IMPOBA/KCHHS 3[iHCHIOIOTHCS B TOPSAKY,
BU3HAaUeHOMY 3akoHOM Ykpainu «[Ipo BHKOHaBue mpoBajpKeHHs». KomTH 3a MOTOYHUM pPaxyHKOM MPUBATHOTO
BUKOHABLIS, IPU3HAYECHUM JJIs1 3apaxyBaHHsI BUHArOPOJIH, BUKOPHCTOBYIOTHCS BiATIOBIIHO A0 MOPSAKY, YCTAHOBJIEHOTO
JUIs1 BAKOPUCTAHHS KOLITIB 32 HIOTOYHUMH paxyHKaMH Cy0'€KTiB rocloJaproBaHHS.

4.1.4. BUKOPUCTAHHS EJJEKTPOHHO NIAMUCY ®I3BUYHUMU OCOBAMU-TNIIAITPUEMIISIMUA.
4.1.4.1. B mponeci oOmiHy nokymeHranieto, CTOpOHH MOXYTh HaJaBaTH/OTPUMYBaTH, BUKOPHCTOBYBaTH B pPOOOTI
JOKYMEHTH/KOTTii JOKYMEHTIB B eNeKTpoHHi# Gopwmi, 3acBimueni EIl, axmo me 103B01eHO 3aKOHOJaBCTBOM.

4.1.4.2. O6miH moxymeHrTariero 3 BukopuctanHsaM Ell BinOyBaeTbcs 3aco0amu €1€KTPOHHOT MOIMITH a00 3a JTOTIOMOTOI0
KOMIT PoTepHOT OaHkiBChkoi Cuctemu kitieHT-0ank «Click OTPay».

4.1.4.3. Y BunagKy BUKOPUCTAHHS eJdeKTpoHHOI mourru, KimienT abo oro YnoBHOBakeHa 0co0a T0AATKOBO ITOBIJOMIISE
npo 1ie baHk JMcTOM, y SIKOMY BKa3yeThCs aJipeca MOIITOBOI €JIeKTPOHHOT CKPHHBKH, 1110 OyJie BUKOPUCTOBYBATHCS JUIS
3niicHeHHsT OOMiHy jokymeHrtamiero 3 bankom. Taka mokymenraitis 3acBiguyerbess KEIT Kiienta abo KEII
YnoBHoBaxkeHoi ocoOu KiieHTa Ta minTBepaKyeThca 3 BHKOpUCTaHHSAM KBamidikoBaHOTO cepTudikaTa BiAKPHUTOTO
KJII0Ya.

4.1.4.3.1. OOMiH JOKYMEHTAII€I0 3aC00aMH €JICKTPOHHOI MOIITH MOYKJIMBHU 32 YMOBH, 110 TOKyMeHTH 3acBiqueHi KEII,
MiATBEpHKEHUM 3 BUKOpUcTaHHSIM KBanidikoBaHOTrO cepTrdikaTa BiIKpUTOTO KIrOUa.

4.1.4.3.2. He3Baxkatoun Ha yMoOBH, Bu3HaueHi 1. 4.1.4.3.1. JloroBopy, 3 MeTOl0 BUKOHaHHA baHKOM (YHKI areHra
BAJIFOTHOTO HATJLIAY, TIPH 3IiHCHEHHI omepamii KymiBmi (00OMiHy) iHO3eMHOI BaFOTH Ta/a00 MPOBEACHHS KOHTPOIIO
EKCIIOPTHHX, IMIIOPTHUX Olleparliii, mependadeHnx 3aKOHOAABCTBOM, baHk Mae mpaBo Hancuiatu KimieHTy THCTH-3anUTH
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3aco0aMM €JIEKTPOHHOI IOLITH Ha IOIUTOBY EJIEKTPOHHY CKpuHbKY Kiienrta, sky Kiient nosimomuB banky mms
€IIEKTPOHHOTO JINCTYBaHHs, 0e3 3acBimueHus EIl.

4.1.4.4. Y punanky Bukopuctanus Cucremu kiieHT-0ank «Click OTPayy., KinieHT nepenae opuriHaiu JOKYMEHTIB
(mepemik skuX BU3HaueHO posnaiioMm 4.3. abo IHcTpykmiero kopuctyBaya Cuctemu kimient-0ank «Click OTPay».),
3acBigueni EIl, miarBepmkenum 3a gomomoroio Ceprtudikarta Biakputoro kimoda abo KpamidikoBanoro ceprudikara
BIJIKPUTOTO KJII0YA, Ta KOIIii JOKYMEHTIB B €JIEKTPOHHIN (OopMi (TIepetiK SKUX BU3HAYEHUH 3aKOHOJIABCTBOM), 3aCBiAUCHI
EIl, miatBepmkeHnM 3 BuKopucTaHHsAM CepTudikara BiaKpuToro kiroua abo 3 BHKopucTaHHSM KsanidikoBaHOTO
ceprudikara BimkpuToro kimoda. CTOpOHH BBaXKAIOTh KOIIii JJOKyMEHTIB, Mepen0dadeHi UM ITyHKTOM, HAICKHIM YHHOM
3acBiUCHUMH KorisiMu. KITi€HT 10AaTKOBO rapaHTye, 10 KOMii TaKKX JTOKYMEHTIB 3aCBiTYCHI MiITHCOM Y TIOBHOBaKEHOT
ocobu Kiienra.

4.1.4.4.1. 3 metoro BukoHaHHs bankoM (yHKLiH areHTa BaJIIOTHOTO HAIJIAY IPH 3A1HCHEHH] onepauiid Kymisii (00MiHy)
1HO3EMHOI BAIOTH Ta/a00 MPOBEIACHHSI KOHTPOJIIO CKCIIOPTHUX, IMITOPTHHUX OIepalliii, mependadeHnx 3aKOHOIaBCTBOM,
Kitient Moxe HamaBaTi/0TpUMyBaTH, BHKOPHCTOBYBATH y POOOTI KOl JOKYMEHTIB y eNeKTpoHHi# ¢opmi, 3acBimueni Ell,
SKMHA 32 TPaBOBUM CTaTyCOM BiJNOBIAHO A0 BUMOI 3aKOHOAABCTBA NPUPIBHIOETHCA 10 BIACHOPYYHOTO MiAIHCY
Kitienra/YmoBHoBaxkeHoi ocodom Kirienta, ta momarkoBuM EIl, sxuii miaTBepIKye 3acBiMUeHHS KOIi JOKYMEHTIB
mevyaTtkoo (3a HagaBHOCTI). CTOpPOHM BBaXKarOTh KOMii JOKYMEHTIB, mependadeHi UM ITyHKTOM HAaJIeKHUM YHHOM
3aCBIMYCHUMHU KomissMH. KITIEHT J0JaTKOBO MiATBEP/KYE, IIO KOIMii TAaKMX JOKYMEHTIB 3acBIAUYCHI MiIIHCOM
Kitienra/ynoBaoBaxxenoi ocobu KirienTa ta Bigoutkom neuatku KirieHTa (32 HasBHOCTI).

3actepexenns: [lyakr 4.1.4.4.1. loroBopy mimmsrae 3actocyBanHio CTOPOHAMH JIUIIE ITCII OKPEMOTO TIOBIIOMIICHHS
Big banky Kiienty mozo #oro 3actocyBanHs 3a JonoMmoroto CHucTeMu.

4.1.4.5. Sxmo nonitukoro banky Ta 3aKOHOJABCTBOM Iepen0adyeHo MOKIUBICTh TIepeadi TOro Ui iHIIOTO JOKYMEHTa 3
BukopuctanusaMm ElIl, ane 4uiTko He BKa3aHO BUMOIHM 10 BUAY cepTH(]iKaTta BiIKPUTOrO KJIIOYa, TO B TAKOMY BHIAIKy
CropoHHM MOXYTh BUKOPHUCTOBYBATH JUISI TAaKUX MOKYMEHTIB sk CepTudikar BigkpuToro xioda, Tak i KsamidikoBanuit
ceprudikar Bigkputoro kimoua. [Ipu upomy KiieHT camocTiitHo obupae Bua cepTudikaTa BiJKpUTOrO KIIOYa.

Cropoun momoBmiuch, mo EIl 3 Ceprudikarom Bigkpuroro Kiroua, Hamaethcs KimieHTy bankoM B mopsaky
nepead6avyeHoMy 3aKOHOJABCTBOM Ta BHYTpimHIMH mokymeHntamu banky, a EIl 3 KpamidikoBanum ceprudixatom
BigKpuTOro Kitoya KilieHT OTpuMye caMOCTiiHO y BcTaHOBJIEHOMY 3akoHoAaBcTBOM [lopsiiky.

4.1.4.6. Tlepemik AOKyMEHTIB, III0 MOXJIMBO HamaBaTh Kiientom no banky 3 BukopuctanHsMm EIl Bu3HavaeThcs
BHYTPIIIHBOIO TOJIITHKOIO banky Ta 3akoHOZaBCTBOM. baHk okpeMo moBimomisse KirieHTa TIpo HOMOBHEHHS IMEpEiKy
JIOKYMEHTIB, SIKIIIO TaKi 3MiHH OYyJIM BHECEHI 3TiTHO 13 3aKOHOJAaBCTBOM a00 3i 3MiHaMU MONiTUKH BaHKy.

4.1.4.7. KEIl npupiBHIOETbCA A0 BIACHOPYYHOTO MiANMMCY Ta meyarku y Bumaaky, konu KEII minTeepmxeHo 3
BuKopuctanHsaM KBaiikoBaHoro ceprudikara BiIKpUTOT0 KITFOYa 3a TOTIOMOTOF0 HAAIHHOTO 3ac00y mu(poBOro 3B’ 3Ky
Ta 32 YMOBH, III0 TaHUH CEPTUQIKAT € TUHHUM.

4.1.4.8. llnsaxom mignucanns 3asBu po HajauHs bankiBcbkoi nociyry, KiieHt npuiimae Ha cebe pU3uKH 30MTKIB/BUTPAT,
IO MOXXYTh BUHHKHYTH B HBOI'O B Pe3yJibTaTi peamizauii mojoxens . 4.1.4. (3 miamynkramu) JloroBopy, a Takox
3000B’s3y€ThCA KOMITEHCYBaTH baHKy 30MTKH/BUTpaTH, IO MOXXYTh BHHUKHYTH y baHka B pe3ymnbTari peamisamii mux
MOJIOXKEHbB, 38 BUKIIIOUECHHSM BUITAIKiB KO TaKi 30MTKW/BUTPATH BUHHUKIIHU 3 BUHU baHKy.

4.1.5. TIPABA, OBOB'AA3KHU TA BIAIIOBIJAJIBHICTBb CTOPIH

4.1.5.1. baHk 3000B'AA3y€ThC:

4.1.5.1.1. Bigxputu Kinienty [lotounnii paxyHok micis BukoHaHHs KitienToM Bcix yMoB, Bu3HaueHux 1. 4.1.1. Jlorosopy.
4.1.5.1.2. 3nificHIOBaTH IPUHMaHHS Ta BUIady TOTIBKOBUX KOIITIB BiIMTOBITHO 10 3aKOHOAABCTBA.

4.1.5.1.3. Bukonysaru Po3paxyHkoBi mokymentu KiieHTa, 1o He cynepedaTb BUMOTaM 3aKOHOJABCTBA, y CTPOKH Ta B
MOPSZIKY, BcTaHOBJIEH] JIoroBopoM Ta 3aKOHOZABCTBOM.

4.1.5.1.4. BunaBatu Bunucku 3 [lorounoro paxynka Kiienra BiamoBigHo 10 ymoB Jloroopy.

4.1.5.1.5. HapgaBatm KitienTy koHCynbTarlii 3 mutaHb BigkputTs [lorodnoro paxyHky, 3milicHeHHS 3a lloTouHum
paxyHKoM omepariiii, nepeadoaueHux Jlorosopom ta Tapudamu banky.

4.1.5.2. bBank Ma€e mpaBo:

4.1.5.2.1. bank Mae mpaBo BiAMOBUTH y 3/IIHCHEHHI orepariii 3a [IoTouHrM paxyHKOM B iHIMMX BHUITaJIKaX, BUZHAYEHUX
3aK0HOIAaBCTBOM, a TAKOX SIKIO YV baHka BUHUKAIOTh CYMHIBH 1100 MTOBHOBAXKEHB 0Ci0, 110 Tiamucaim Po3paxyHkoBuit
nokyMeHT, i Kitient//Ioipena oco0a He HaJaJId HAJICKHUM YUHOM O(POPMIICHHX JOKYMEHTIB IOJO IMiITBEP/KCHHS X
MOBHOBa)KeHb. BaHK 37iliCHIOE 3ynuMHEHHS BHAATKOBUX onepauiid 3a Ilotounum paxynkom Kiienta y Bumazakax,
nepeadaveHnX 3aKOHOMABCTBOM Ta BIJHOBIIOE BUAATKOBI omeparii 3a [lotounnm paxynkom Kiienra y Bumazaky,
BHU3HAYEHOMY 3aKOHOJABCTBOM Y IOPSIKY, BU3HAYCHOMY J[OrOBOpOM Ta BHYTpIlIHIMU JTOKyMeHTaMu baHKy.

4.1.5.2.2. Y Bunamkax HENOJAaHHS/HECBOEYACHOTO IMOJAHHS IUIATDKHUX JOpyYeHb Ha MepepaxyBaHHA MOJATKIB Ta
00OB'SI3KOBUX IIIATEXKiB, HEOOXiTHUX MPH OJIepP>KaHHI KOIITIB HA BUIUIATy 3apo0iTHOI maTt, baHk Mae ipaBo BiAMOBUTH
KnienTy y Buadi KOIITIB Ha BUILIATY 3apOOITHOI IUTATH SK y TOTIBKOBIH Tak 1 y 0€3roTiBKOBiH GopMi.

4.1.5.2.3. CoucyBaru 3 Ilotounoro paxyHky Kiienrta cymmu kowmiciiiHoi BuHaropoan baHky 3a BHKOHaHI 3TigHO 3
HoroBopoMm omepanii Ta HagaHi MOCIyrH y po3Mipax, mnepeabaueHux Tapudamu banky, cymm mnpocTtpodeHoi
3aboproBanocti KiieHTa 3a OyImp-fKHMH IHIIMMH JOTOBOpaMH ykiameHuMu Kiieatom 3 bankom, y cymi Takoi
3a00proBaHOCTI Ta Y CTPOK, 3TiJTHO TAKUX JOTOBODIB.
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Takox baHK Mae mpaBo CIUCYBaTH CyMy IPOCTPOYEHOi 3a00proBaHOCTI Ha MiACTaBI HAKa3y NP0 NPUMYCOBY OILIATY
Boprosoro 3000B's13aHHS.

[epionuuHicTh ciMcaHHsl cyM KOMiciiiHOT BuHaropoau baHky 3a BukoHaHi 3rigHO 3 JloroBopom omepartii Ta HagaHi
mocIyTy (0THOYACHO 31 3AIMCHEHHAM OTepallii, IOMiCIYHO, IIOKBAPTAITEHO TOII0) BCTAHOBIIOETHCS baHKoM caMOCTIiitHO.
4.1.5.2.3.1. Ilpu BincytHOCTI Ha [IoTOUHOMY paxyHKY KOIITIB Y PO3Mipi, HEOOXiTHOMY AJIS CIUTATH BHHAropoau banky 3a
HazaHi bankoM mociyru/BUKoHaHI omnepaiii y moBHOMY o0csi3i, bank Hamae KiieHTy BiANMOBimHMIA JHCT Ha CIUIATY
HaJIaHUX MOCITYT/BUKOHAHUX onepauiid. KiieHT 3000B’13aH1i CIIIATUTH HEOOXIAHY CyMy MPOTATOM CTPOKY, 3a3HAYEHOTO
y Takomy nucti. Hananns bankom nucra He mo36asisie bank npasa criucatu cyMu KOMiCiiHOT BUHAropoJy Ta HapaxoBaHO1
srigo 3 m. 4.1.5.5.5. JloroBopy meHi y pasi HaaxomkeHHs KomTiB Ha [lorounwii paxyHok Kiienta y mopsaky,
nepenoaueHomy . 4.1.5.2.3. Jlorosopy.

4.1.5.2.4. Y Bunaaky xoiu BHacHinok nopymennasa Kimientom Bumor 1. 4.1.5.2.3.1. loroBopy 3aboprosanicts KiienTa mo
OTITaTi HAJaHUX MOCITYT/3MIHCHEHNX OTepaIliii, BpaXOBYIOUH CyMH HapaXxOBaHWUX MTpaQHUX CAHKIIH, TEPEBUIIUTH CYMY,
10 BiANOBia€ BapTOCTi BeaeHHs PpyHKuioHytouoro [lotounoro paxynky Kiienra Ta 3a3nadena y Tapudax banky, bank
Ma€ MpaBo MPU3YNUHUTH HaJaHHS MOCIYT MO BeAeHHIO (pyHKIioHyt09oro [loTo4HOTr0o paxyHKy 0 HOBHOTO MOTAaIlICHHS
Kitiearom 3aboprosanocTi. Sxmio KiieHT He moracuth 3a00proBaHICTh HMPOTATOM 60-TH KaJleHIApHUX ITHIB 3 JaTH ii
BUHUKHEHHS, baHk Mae mpaBo po3ipeati JIoroBip B OJHOCTOPOHHBOMY MOPSIJIKY Ta BHMaraTH CIUIATH 3a00proBaHOCTI,
HapaxoBaHUX WITPa(HUX CAHKLIN Ta BIAIIKOMLYBaHHS 3aBIaHUX 30UTKIB Y CYyJJOBOMY MOPSAKY.

4.1.5.2.5. bank Takox Mae mpaso cnucyBartu 3 [IorouHOro paxyHKy moMuIKoBO nepepaxoBani KimieHTy cymu (11ogo SKux
KiieHT € HeHane)XHUM OTpHUMyBadeM) Ta HapaxoBaHy 3rigHo 3 1. 4.1.5.5.4. JloroBopy meHio y pasi, skmo KimieHT He
MOBEPHYB TaKy HEHAIEKHO OTPUMaHy cyMy HpoTsAroMm 3-x PoOoumx AHIB 3 MOMEHTY OTpUMAaHHS BiATOBIAHOI BUMOTH
Banky.

4.1.5.2.6. baHK Mae TpaBO Ha IMJICTaBi BIAMOBITHUX TOKYMEHTIB Ta B MOPSIKY, BCTAHOBICHOMY 3aKOHOJABCTBOM Ta
BHYTPIIIHIMH TIponieaypamMu baHKy, 3ynuHSITH BHIATKOBiI omeparii 3a paxyHkoMm Kiienrta, momo sikoro € myOmiuHe
OOTSDKEHHSI pyXOMOT0 MaliHa, Ha CyMy TaKOTO OOTSDKEHHS, Ta BiAHOBIIIOBATH BUIATKOBI OMepallii 3a paxyHKOM Yy BUIIAJIKY,
BH3HAYCHOMY 3akoHOM YKpaiam «IIpo TuraTikHi CHCTEMH Ta Iepeka3 KOITIB B YKpaiHi». 3aXoau MO0 3yIMHHEHHS Ta
BIIHOBJICHHSI BUIATKOBUX oreparliii KiienTa 37iiCHIOIOTECS B JIeHh HAJIXO/KEHHS BiAMOBIMTHOTO JOKYMEHTa 0 banky
NPy yMOBI, IO TakKWi JOKYMEHT HaliimoB no banky mpotsrom OmepainiifHoro nHs, ab0 Ha MOYATOK HACTYITHOTO
OnepariiiHoro AHs, - SIKIIO BiH HAIIHIIOB micis 3akiHdeHHs OnepaniiHoro THs.

4.1.5.2.7. 3 MeTor0 3an100iraHHS HECAHKI[I0HOBAHOMY BUKOPHCTAaHHIO KOIITIB Ha Oy Ab-IKuX paxyHkax KitieHTa, BiTKpUTHX
y banky Ta/abo nmomnepemkeHHs MoB’s3aHUX 3 UM 30uTKiB KiieHTa, BaHk Mae mpaBo mpoBOAWTH OJOKYBaHHS paxyHKIB
Ta/a00 OJIOKYBaTH MPOBEIEHHS AKX omepauiil 0e3 nonepemxenHs KimieHTa y HaCTylHUX BUIAJKaX:

4.1.5.2.7.1. 3a omepamnisMu, SKi MPOBOAATHCS Ha TEPUTOPii KpaiH, 0 3a onepaTUBHOK iH(opmamicto baHky maioTh
MIIBUIIEHUH PiBEHb PU3HKY;

4.1.5.2.7.2. y pa3i nopymenHs: KitieHTOM moJiokeHb J[0roBopy 10 MOBHOTO BPETYJIIOBAHHS CIIIPHUX MTUTAHB;

4.15.2.7.3. 3 METOI0 TOMNEPEIKCHHSI YW NPUIHMHEHHS MOXIMUBUX HE3aKOHHHMX YU HENoromxeHux 3 bankom nii 3
BHKOPHCTAaHHAM paxyHKy (TOOTO 3a HassBHOCTI MiZ03pH MPo mraxpancTro). [Ipun mpomy baHk He Hece BiAMOBIAaIbHOCTI 32
MOJKJIMBI TIPSIMI YK OTIOCEPEKOBaHI 30MTKH, SIKI MOXKYTh OyTH moHeceHi KieHToMm B pe3ynbrari Takux Hid. BogHouac
Bank mae npaBo HajgaBaTy iHQOpPMAIiIO PO TaKi BUNIAIKU PABOOXOPOHHUM OpPTaHaM.

4.1.5.2.7.4. y pasi HeBukoHanHs Kirieatom ymoB JloroBopy/Tapudir banky;

4.1.5.2.7.5. y pasi, akmo baHky cTano Bijomo npo cMepTh KirieHTa;

4.1.5.2.7.6. y pa3i 1ocTpOKOBOTO po3ipBaHHs/IpunHeHHs JloroBopy 3 iHimiatiusu baHky;

4.1.5.2.7.7. y pa3i HasIBHOCTi pocTpoYeHNX OOproBux 3000B’s13aHb KirieHTa mepen baHkoM 3a KpeAUTHUMU TOTOBOPaAMHU
JI0 MOMEHTY moranieHas KimieHToM 3a00proBaHOCTi B YaCTHHI MMPOCTPOYEHOTO TUIATEXY UM B CyMi BCi€l 3a00proBaHOCTI
3a KpeAuTHUM J1oroBopoM (baHk BU3HAYa€e CaMOCTIIHO);

4.1.5.2.7.8. y iHIIMX BUMAJKAaX, 3 METOIO 3a100iraHHs MOpyIIeHHs 3aKOHOIaBCTBA.

4.15.2.7. KOHTPOJIb 3 BOKY BAHKY 3A BAHKIBCbKUMU OMNEPALISAAMM. bank mae npaBo 3apOoCHUTH Y
Knienta Tta/abo y mmaTHuKa/iHiniaTopa mepekasy AOKyMeHTH (iHdopmamiio), L0 CBiI4aTh MPO NPaBOMIPHICTh
3apaxyBaHHs/TiepeKa3y KOIITiB, B TOMY YHCIIi BHECEHHS / 3HSATTS TOTIBKOBHX KOINTIB Ha/3 paxyHkiB KirieHTa Ta
BIJICTPOYMTH BUKOHAHHS TepeKasy / 3apaxyBaHHS, B TOMY YHCJIi BHECEHHS / 3HATTS TOTIBKOBHX KOINTIB Ha/3 PaxyHKIB
Kunienra, mo BiakpuTti y banky, 3a okpeMyMuy BUIaMu oriepalliii, 30KpemMa, ajie He BUKIFOYHO:

- 3 METOIO 3/IIiICHEHHS BAJIFOTHOTO HATIISMY Ta/ab0 iHAHCOBOTO MOHITOPHHTY;

- 3 METOIO KOHTPOJIIO PEXXHUMIB PaxyHKY, 10 BU3HAYE€HI HOPMATHBHO-TIpaBOBUMH akTamMu HBY;

- 3 METOIO 3aCTOCYBaHHS PU3HK-OPIEHTOBAHOTO ITiIX0/ly, BU3HAYEHOMY BHYTPILIIHIMHU IOKyMeHTaMu baHky.

4.1.5.2.7.1. bank noBeprae komtu KnieHty/nmnaTHuky/iHiniaTopy nepekasy Ta/abo BiIMOBIISE y 3apaxyBaHHi/mepekasy, B
TOMY YHCIIi Y BHECCHHI/3HATTI TOTIBKOBHX KOIITIB, Y MIPOBEJCHHI 0aHKIBCHKOI orepaiiii, Ta/abo 3anumirae 6e3 BUKOHAHHS
0aHKIBCHKY OIEpallio y pasi:

- saxmo KiieHT Ta/abo mmaTHUK/iHiLiaTop mepeka3ly He Haganu banky mokymeHTH (iH(opMaliro), o cBig4aTh Mpo
MPaBOMIPHICTh 3apaxyBaHHS/TepeKa3y/3HATTS M BHECEHHS TOTIBKOBHUX KOINTIB a00 HajaHi TOKYMEHTH Ta CYTh
omepartii/misumeHOCTI KiTieHTa MOXYTh HECTH PH3UKH JUIsl baHKy, B paMKaX 3aCTOCYBaHHS PU3UK-OPIEHTOBAHOTO TIIXOMY;
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- SAKIIO 3AIMCHEHHS 3apaxyBaHHs/TepeKa3y/3HATTS UM BHECCHHS TOTIBKOBHUX KOINTIB CYMEPEUYUTh PEKUMY DPaXyHKY
Kitienra/maTHuKa/iHiiaTopa, Mo BU3HAYCHUH HOPpMaTUBHO-TIpaBoBUMH akTamMu HBY, JloroBopoM uu 3aKOHOZABCTBOM;
- bank mMae npaBo Ha 4ac BCTaHOBJIICHHS MPABOMIPHOCTI Mepeka3y 3yMUHATH 3apaxyBaHHs KOIITIB Ha paxyHOK KiieHra y
pa3i HaIXO/HKEHHS BiJl OaHKY-iHiIiaTOpa MOBiOMIICHHS PO HEHAJIS)KHUH TepeKas KOIITIB.

4.1.5.2.7.2. bank Mae mpaBo MOBEPHYTH PO3PaXyHKOBHU MOKyMeHT KitieHTa, BIIMOBUTHCS BiJl BUKOHAHHS TUIATIKHOTO
nopy4deHtst Kimienra abo y npoBeieHHI 0aHKIBCHKOI oniepailii Ta 3anumae 6e3 BUKOHaHHS OaHKIBCBKY OTEPALlio y TIOPSIIKY
Ta Ha MiJICTaBaX, BA3HAYEHUX 3aKOHO/IaBCTBOM YKpaiHu Ta UM J[oroBopoMm.

4.1.5.3. KuieHrt 3000B's13aHuii:

4.1.5.3.1. Ilpu mpoBeneHHi omepaniii 3a [IoTOUHUM paxyHKOM IOTPUMYBAaTHUCh BUMOT 3aKOHOAABCTBA Ta BHYTPILIHIX
npaBui bauky.

4.1.5.3.2.V pasi orpumanss Kitientom y barky KOIITIB Ha BUILIATY 3apOOIiTHOI IUTATH HAMATH, Y IOPSAAKY Iepen0adeHOMY
3aKOHOMAaBCTBOM, IUIATIKHI JOPYYEHHS HA IEepepaxyBaHHS MOJATKiB Ta OOOB'SI3KOBUX IUIATEXiB, HEOOXIIHUX TPH
oJiep>KaHHI KOIITiB HAa BUIUIATY 3apO0iTHOT IJIaTu.

4.1.5.3.3. 3aBuacHo, y CTpOoKH, BcTaHOBJIeHI Taprudamu banky, HagaBaTw 3assBKy Ha OTpUMaHHS T'OTIBKOBHX KOIITIB 3 KaCH
banky.

4.1.5.3.4. HanmaBatu, Ha BuMory banky, iHpopmaiiro Ta AOKyMEHTH, HeOOXimHi 1 peanizanii baHkoM cBOiX
MTOBHOBaXEHb, 3a3HaUeHUX y 1. 4.1.2.27. Jlorosopy.

4.1.5.3.5. TloBimomnsatu bank mpo 3apaxyBanHs Ha [loTOYHUWII paxyHOK KOINTIB, MIO HOMy He Hanexarb. KiieHT
3000B’s13aHUH HETAHO MOBIIOMUTH TIPO 11e baHk Ta MOBEPHYTH TaKi KOIITH BiJIOBITHO 10 BUMOT 3aKOHOJAaBCTBA.
4.1.5.3.6. Ilpotsrom 3-x PoOoumx mHIB 3 JHA HAAXO/KCHHS NOBiMOMIEHHS bBaHKy mpo 3aiiiCHEHHS MOMHJIKOBOTO
nepekasy, - nepekazati banky cymy MOMHUIKOBO OTPMMAHHUX KOIITIB.

4.1.5.3.7. 3nificHIOBaTH OIUIaTy HaJlaHUX baHKOM MOCITyT/BUKOHAHUX OIEpalii y CTPOKH, BcTaHOBIEH] /loroBopom, B T.4.
Tapudamu banky. Y Oyzap-skuii yac 3abe3nevyBaTy HasBHICTH Ha [IOTOYHOMY paxyHKY KOMITIB y 00cCs31, JOCTATHEOMY
IUTSE 3A1MCHeHHST baHkoM CBOIX MOBHOBaXkeHb 3a 11. 4.1.5.2.3. JloroBopy.

4.1.5.3.8. CBoeuwacHo (He mi3Hime 1-ro JIOTOrO POKYy, HACTYIHOTO 3a 3BITHMM) HaJaBaTd N0 baHKy IIOpiuHe
miATBepHKEeHHs 3anuiKiB Ha [lorouHoMy paxyHKy (cTaHoM Ha 1 cius). Skmo KimieHT He HagaB miATBEPIKEHHS MPO
3aauIKH Ha [IoTOuHOMY paxyHKy MPOTIroM Micsiis, 3aJIMIIKY 10 [IoTOUHOMY paxyHKY BBa)KarOThCs iATBEPAKEHUMHU.
4.1.5.3.9. Sxmo y nokymeHnTH, mo HamaHi KimiearoM mo banky mis BimkputTTs [I0TOYHOTO paxyHKY, BHOCATHCS Oy Ib-sIKi
3minu, Kiient 30008’ s13annii Hanatn baHky HOBI JOKyMEHTH (3MiHH) MPOTAToM S5-Tu PoOouux OHIB 3 JaTW BHECEHHS
BIJMOBITHUAX 3MiH.

4.1.5.3.10. Ilepiomuuno BincrexxyBatu 3miau A0 JloroBopy Ta Tapudis banky, siki 3MiHIOIOTBCS y BiJIIOBITHOCTI /0
po3miny 5.12. loroBopy.

4.1.5.4. KiieHT Mmae npaBo:

4.1.5.4.1. CamMocCTiiHO pPO3NOPSKATUCS KOIITaMH Ha CBOeMy lloTOYHOMY paxyHKy 3 JOTPUMAaHHSM BHMOT
3aKOHOABCTBA.

4.1.5.4.2. OnepxyBaTu roTiBKOBI KOLITH Ha IOTPeOH Ta y o0csrax, nepeadaueHux 3aKOHOJaBCTBOM.

4.1.5.4.3. BumaraTu cBO€4acHOI'O 1 MOBHOTO 3/1iHCHEHHS PO3paxyHKiB Ta iHIIMX 00yMOBiIeHNX JJoroBopoM mocmyr.
4.1.5.4.4. KiieHT Mae mpaBo BiJKJIMKATH TUIATiXKHE JOPYYCHHS B iHO3eMHil BaioTi abo OaHKiBChKMX MeTajax 3 baHKy,
JMIIe B TOBHIM cymi 1 0 HactaHHs JlaTW BamroTyBaHHS IDISIXOM TMOJ@HHS JIUCTA MPO BIAKIMKAHHS, CKIAJICHOTO B
JOBUTBHIN (opMi Ta 3acBigueHoro migmucoM KitieHTa i BitOUTKOM meyatku (3a i1 HasBHOCTI). JIMCT mpo BiIKIMKaHHS
nonaetbest Kimientom y mameposiit popmi abo y GopMi eIeKTpOHHOTO JOKYMEHTa 3ac00aMH eJIeKTPOHHOI OaHKiBCHKOT
Cucremun kiient-0ank «Click OTPay». Jluct mpo BiakIHKaHHS y (OpPMi €JIEKTPOHHOTO JIOKYMEHTa 3aCBiIIyEThCS
VY nockonanenum EIT KiienTa 3 ypaxyBaHHSIM BUMOT 3aKOHOJJaBCTBa B chepi HalaHHsI €IEKTPOHHHX JTOBIPUUX MOCIYT.
4.1.5.5. BignoBiganbHicts CTOpin

4.1.5.5.1. 3a mopymieHHsI CTPOKIB 3apaxyBaHHs KOWITiB, o Haxidnu Ha [loTounmii paxyHok Kiienta abo cTpokiB
nepepaxyBaHHs komitiB 3 [loTouHoro paxyHky 3a posmnopsipkeHHsM Kiienta 3 BuHu Banky, ocraHHi# 3000B‘s3aHui
crmatuti Kiienty menio B po3wmipi 0,01% Bix HecBoeyacHO 3apaxoBaHOi a00 mepepaxoBaHOi CyMH 3a KOXXKHUH JIeHb
npocTpoueHHs, ane He Oinbiue 0,05 % 3a3HaueHoil CyMmH .

4.1.5.5.2. bank He Hece BiAIMOBITAIHHOCTI 32 MOPYIICHHS CTPOKIB 3apaxyBaHHS KOINTIiB, 10 Hamiimoim Ha [lorounwuit
paxyHok Kiienra abo cTpokiB nepepaxyBanHs KomTiB 3 [I0TOYHOTO paxyHKY 3a po3nopskeHHsM KiienTa skmo:

- BigcyTHs BuHa banky;

- HEBUKOHAHHSI CTAIOCh BHACIIAOK Jii HeepeOopHoi cnm abo BHaciigok 300iB B podoti CEII HBY.

4.1.5.5.3. bank He Hece BiAMOBIANBLHICTD 38 HEMOXIIMBICTD 3aBEPILCHHS MepeKasy, iHinidoBanoro KiieHToM BHACIIZIOK
HeBipHOTO 3a3HaueHHs KiieHTOM peKBI3WTIB OTpHMyBaua; 3aCTOCYBaHHS O KpaiHM MiCIE3HAXOMKEHHS OTpHUMyBaya
MDKHApOAHUX CaHKILIH, 10 YHEMOXKJIHMBIIOIOTH a00 YCKJIQAHIOIOTH IepeKa3; NOpyIIeHHsT 0aHKOM OTpHMyBaya CTPOKiB
3apaxyBaHHsI MlepeKasy Ha paXyHOK OTpUMYyBayda; BAHUKHEHHsS 00CTaBHH, IO HE 3aJeXath Bij BoJi baHky; Tomo.
4.1.5.5.4. 3a HenoBepHEHHS IOMHUJIKOBO OTPHUMAaHOI CyMH MPOTIroM 3-x PoOounx qHIB 3 JHS HaIXOMKECHHS MOBiTOMIICHHS
Banky npo 3zailicHeHHs1 TOMIIKOBOro nepekasy KiieHT cruauye banky nento y po3mipi 0,1% Big mOMHIKOBO OTpUMAaHOL
CYMH 32 KOXXHMH NI€Hb IPOCTPOUYEHHS, MOYMHAIOYM 3 JATH 3aBEPILICHHS ITOMMIIKOBOTO IEpeKa3y A0 IHs IOBEPHEHHS
MOMHWJIKOBO OTPHMAHOI CYMH BKITIOUHO, aJie He Oinbiie 10% 3a3HaueHoi cyMH.
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4.1.5.5.5. 3a mopyuieHHs CTPOKiB, 3a3HadeHux y 1. 4.1.5.2.3.1. bank Mae mpaBo Bumararu Bin KirieHTa cruiaTé meHi y
po3mipi 0,1% Bix mpocTpodeHO1 10 CIIaTH CyMH — 3a KOXHHMA JeHb MTPOCTPOUEHHS (Y pa3i HapaxyBaHHS).

4.1.5.5.6. CtopoHHU HecyTh BiANOBINAIBHICTH 32 HEBUKOHAHHS Ta/ab0 HEHaJe)KHE BUKOHAHHA YMOB JloroBopy 3rimHo
BUMOT Ta B MIOPSIIKY, BCTAHOBJICHOMY ITMM JIOTOBOPOM Ta 3aKOHOJABCTBOM YKpaiHH.

4.2. BAHKIBCBKA IIOCJIYT'A «PET'YJIAPHI IIVIATEXI»

4.2.1. Ha migcrasi 3asBu mipo HamauHs bankiBchkoi mociyru KimieHT mopydae banky caMOCTIifHO CICyBaTH T'POIIOBI
KowTH Ha cmiaty Kmientom perymapaux muatexiB 3 [loTounoro paxynky Kiienra, Bkazanoro y 3asBi mpo HalaHHS
BankiBcekoi mociyru.

4.2.2. PerynsapHuM TUIaTekeM € IaTik, KUl craayetbes KiieaToM 3 BikcoBaHOIO MEpioANIHICTIO (pa3 Ha THKICHB,
pa3 Ha MicsIs TOMIO), ¥ (GiKCOBaHIM CyMi, KO iHIIe He Bu3HAaueHO CTopoHamm y 3asBi mpo HamaHHsS baHKIBCHKOT
MOCITYTH, 3 OTHMM 1 THM JK€ MPU3HAYCHHSM IIATE)Xy Ta OJJHOMY i TOMY K OTpuMyBauy (Hazani — Peryasipaumii niarix).
4.2.3. bank mpoBomUThH crucaHHsA Perymsaprux mmatexiB 3 IIoTodHOrO paxyHKy Ta iX 3apaxyBaHHS Ha paxyHOK(KH)
oTpuMyBada(iB), 3rigHO 3 rpadikoM IUIATEXKIB, MO 3a3HaUYCHUN y 3asBi mpo HamaHHsS baHKiBCbKOi mocmyrw (Hamami —
I'pagik niaarexis).

4.2.4. Cymu, mo migarawoTs cnucadHio 3 [lorouyHoro paxyHKy, Ta Bes iHIIa iHpopmanis, sika HeoOxinHa banky s
npoBeneHHs PerynspHoro miaTexxy HaBeJeHO y 3asiBi po HagaHHS baHKIBCHKOI OCITYTH.

4.2.4.1. YV Bumaaxy, SKUI0 3rigHo 3asBH Mpo HagaHHSA baHKIBCHKOI MOCIYyrM OTpUMyBadeM PeryispHOro miaTexy
Buctynarume KiieHT y sikocTi (i3ndynol ocobu Ta PerynsapHuil miaTix 341HCHIOBATUMETHCS SIK MEPEPaxyHOK BIACHOTO
noxony KiieHTa Ha BIIaCHHMIA MMOTOYHHUI paXxyHOK (MIOTOYHWH, BKIAAHUH 49U OyAb-SIKUH 1HIIWN), BIOKPUTHH K Qi3udaHiit
0cobi (mnst BmacHuX moTped), To KimieHT 3000B’s3aHM 3a0€3MEUNTH CIUIATY YCIX ImependadeHuX 3aKOHOMAaBCTBOM
MOJIATKIB Ta 300PiB 10 HACTAHHS KOXHOI BIJNOBITHOI JaTu PeryisipHoro miarexy.

4.2.5. BignoBiganbHICTh 3a MPaBUIbHE 3a3HAYCHHS JaHUX, BKa3aHuX y 1. 4.2.4. JloroBopy Hece KiieHT.

4.2.6. HasHicTs komTiB Ha [loTouHOMY paxyHKy Ha aTy ciicaHHs PerymspHoro miarexy B HaIlllOHAJIbHIN 41 iHO3eMHIN
BamoTi 3rigHo ['padiky miarexiB mnepeBipserbess bankom Ha mouatky OmepaniiiHoro dacy banky, Ha KiHeup
OmnepauiiiHoro vacy banky Ta Ha yac BHKOHAaHHS IUIATEXY, SIKIIO IHIIMH HOPSOOK HE BCTAHOBJICHO BHYTPILIHIM
PEryJISTHBHUM JOKYMEHTOM baHKy.

[Ipu npoMy, KO Ha MOMEHT IepeBipku bankoM HasBHOCTI KomTiB Ha [ToTOYHOMY paxyHKY, sIK BKa3aHO BHUILE Y
IBOMY IYHKTi, HEOOXiTHOI AJsl CIMCAaHHS CyMH 3rinmHO 3 ymoBamu JloroBopy Ha IloTouHOMYy paxyHKy He Oyno, TO
BBa)KA€ThCA, IO HA JaTy CIHCAHHA BimmoBimHO 1o I'padiky mrarexiB komTu Ha PaxyHky Oymm BiacyTHI abo iX OyIo
HEJIOCTAaTHBO IS TIPOBEICHHsT baHKOM CcrMcaHHs CyMH PeryisipHOTo Imiatexy y BilOBIHOCTI 10 yMOB JloroBopy.

V pasi BiacyTHOCTI KOIITIB HAa PaxyHKY y 00Cs131, JOCTaTHBOMY LIS BAKOHAHHS PeryispHoro miaTexy i3 BpaxyBaHHIM
komicii banky Ha gary cnmcaHHs 3rimHo 3 I'padikom mmatexiB Ta ymoBamu [loroBopy, bank He Hece Hisikoi
BiJIMOBiIaIbHOCTI 32 HecnucaHHs (mopymeHHs KilieHToM cTpokiB nepepaxyBaHHs TOII0) PerynspHoro miatexy.

4.2.7. Y pasi BiicyTHOCTi a00 HEZJOCTATHOCTI Ha AaTy crucanHs bankom PerymsipHoro mimarexy Ha [ToTouHOMY paxyHKY
KOILTIB y 00Cs31, JOCTaTHBOMY [UIsl MPOBeIcHHsI baHkoM criucanHs cyM ycix Perymapaux mmatexis 3rigHo 3 ['padikom
IUIaTeXiB, BaHK MPOBOIUTH CIIMCAHHS YaCTUHM 3a3HauCHHUX PerynspHUX MaTexiB Ha BIACHUN PO3CY. - B MEXKax HasIBHUX
Ha [loTounomy paxynky komriB. IIpm mpomy baHk He Hece HIfKOi BiATOBIZAIBFHOCTI 32 HECHHCAHHS (MTOPYIICHHS
KitienToMm cTpoKiB nepepaxyBaHHs TOIIO) PerynispHux rarexiB. baHk He BiJIC/IIIKOBY€ MOAANBIINN CTaTyC 3a3HAYCHUX
PerynspHux miarexiB Ta He NIPOBOJUTH CHMCAHHS y iHIIY JaTy y pasi HaaxoikeHHA Ha IloTouHuil paxyHOK KOILITIB,
JOCTaTHIX IS TPOBENEHHS CHHCAHHSA pemTd PerymspHux miaTtexiB 3rigHo 3 ['padikom mmarexiB (3 ypaxyBaHHSIM
ocobsuBOCTEH, 3a3HaueHux y 1. 4.2.7.1. ra n.4.2.7.2. JloroBopy).

4.2.7.1. Sxmo Ha minctasi JloroBopy crmcyeTbes Ta mepepaxoBYeThbes OnuH PerynspHuil mnartixk, bank He 3ailicHIOE
94acTKOBE CIIMCaHHS cyMu Perymsproro miarexy. Ilpu npomy bank He Hece HisIKO1 BiANOBiZANbHOCTI 32 HECIHCAHHSA
(mopymenns KiieHTOM CTpOKiB mepepaxyBaHHs TOII0) PerynspHoro miaTexy.

4.2.7.2. 3a uum [loroBopoM baHK MOXe 3aCTOCOBYBATH /1B BapiaHTU CIHCaHHS PerynspHuX IUIaTeXiB — CIUCAHHS
CTaHAAPTHUX PerymsipHux miaTexiB Ta cnucaHHs PeryisipHuX miaTtexiB 3 MPOAOBXEHHM CTpokoM Iii. KonkperHuii
BapiaHT cnucaHHA PerymspHux miatexiB BkazyeTsest Ctoponamu y TapudHoMy miiani 1o 1miel Yroau.

VY pasi criucaHHsS CTaHIAPTHUX PeryispHHUX TUIaTEXIB MPU BIJACYTHOCTI a00 HEAOCTATHOCTI KOIITIB Ha [loTouyHOMY
paxynky Kiienra Ha naty cniucanns Perynsproro nnarexy, bank 3aificHroe nii, onucani B . 4.2.7. ta 4.2.7.1. JloroBopy
Ta HE BiJICIIJIKOBY€ MOJANBIIHNA CTATYC 3a3HAYEHOI'0 PeryssipHOTo IuiaTexy Ta He MPOBOJUTH CIHCAHHS Y 1HINY JaTy y
pasi Haaxo/pKkeHHs Ha [ToTouHOMY paxyHOK KOIITIiB, TOCTaTHIX JJIsi IPOBEJCHHS CIIMCAHHS PerysipHOro miarexy.

V pasi cniucanHs PerynspHux miaTexiB 3 MPOJOBXKEHUM CTPOKOM Aii, IpH BiACYTHOCTI ab0 HEJOCTATHOCTI KOLITIB Ha
[TorouHomy paxyHKy, baHK MOXe NPOJOBXHTH BUKOHaHHS PerynspHoro miarexxy Ha CTpOK, BkazaHuil y I'padiky
IJIaTeXiB. Y pasi HEHaAXOKEHHS KOIITIB Y 00Cs3i, JOCTaTHROMY JUISS BUKOHAHHS PeryispHOro IIaTexy MpPOTITOM
TaKoro CTPOKy, BkazaHoro y I'padiky ruarexiB, baHk He Hece HisKOI BIINOBIJAJIBHOCTI 32 HECITUCAHHS (IIOPYIICHHS
KrienToMm cTpokiB nepepaxyBanHs Touio) Perynsproro miatexxy. baHk He BicniAKOBY€ MoAanbLIIMK CTATyC 3a3HAYCHOTO
PerynspHoro miarexxy Ta He IPOBOJUTH CIMCAHHS y 1HIIY AaTy y pas3i Hagxo/ukeHHs Ha IloTouHMI paxyHOK KOIUTIB,
JOCTATHIX JIJIsl IPOBE/ICHHSI cIMicaHHsl PerysapHoro miarexy.

4.2.8. Yci PerynsipHi miarexi BAKOHYIOTHCS Ha JaTy CIIMCaHHS TaKuX PerynsapHux mnaTtexis 3rinHo 3 I'padikom miaTexis,
Ha noyaTok OnepauiiiHoro qHs, Ha KiHeus OmnepauiiiHoro aHsA baHKy Ta Ha Yac BUKOHAHHS IJIATEXY, Y BIAMOBIAHOCTI 3
1. 4.2.6. loroBopy, SKIIO iHIINIA NOPSIIOK HE BCTAHOBJICHO BHYTPILIHIM PEryIATUBHEM J0KyMeHToM banky. [Ipu npomy,
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y pa3i HaaxomkeHHs 10 banky Bix KitienTa Ha naty cniucanss PerymsipHoro miiarexy 3rigHo 3 ymoBamu JloroBopy iHIIMX
mIaThkaENX gopydeHsb Kiienta, KimieHT muM ynoBHOBaXkye bank caMmocTiitHO, Ha po3cyd banky (Ta 3 ypaxyBaHHSM BUMOT
3aKoHOJAaBCTBA), BU3HAYATH YEProBiCTh BUKOHAHHS TaKUX PerymspHHX IUTaTEXiB 1 TAKMX 1HIIMX IUIATHKHUX AOPYYEHb
Kitienra.

4.2.8.1. 3 ypaxyBaHHsM HaBeneHoro y 11. 4.2.8. JloroBopy, baHk He Hece BiTOBITAIBHOCTI 3a:

4.2.8.1.1. HeBuKOHAHHA PerynspHOTo TaTexy, sIKIIO y pe3yibTaTi BUKOHaHHS baHKOM iHIIMX TUIATIKHUX JOPYUYEHb, 10
Haxidm Big KiienTta Ha naty cucanHs Takoro PerynsipHoro miatexy 3rigHo 3 ymoBamu JloroBopy, Ta/abo BUKOHAHHS
Bankom BuUMOr 3aKOHOZABCTBA PO YEProBiCTb CIMCAHHSA TPOIIOBMX KOIITIB, KOWTIB Ha lloToyHOMY paxyHKy He
BHCTAYMJIO JJIsl BAKOHAHHS TaKoTo PerynspHoro miarexy, abo

4.2.8.1.2. HeBUKOHAHHS 1HIIUX IUTATHKHUX TOPYYEHb, 10 Haiinuy Big KiieHTa Ha gaTy criucanHs PerynsipHoro miatexy
3rigHo 3 ymoBamu JloroBopy, y pe3yibrati BukoHaHHA bankoM BinnoBigHoro PeryisipHoro minarexy, Ta/abo BUKOHAHHS
bankoM BuMOr 3akOHOIABCTBA IPO YEPrOBICTH CIMCAHHS I'POLIOBHX KOIITIB, KOWITIB Ha PaxyHKy HE BHCTaumiIO IS
BUKOHAHHS TaKWX TUIATIKHUX JIOPYUYEHb.

4.2.9.V pa3i BHECEHHS 3MiH II0JI0 TOPAAKY CIMCAaHHS (CyM Ta/abo peKBI3UTIB AJIsl HepepaxyBaHHs PerynspHux miarexis
TOINO), sIKe 3MIHCHIOEThC bankom Ha miactaBi JloroBopy, KitieHT 30008’ 13aHMi iHIIIIOBaTH YKIAACHHSI HOBOI 3asSBU PO
HaJaHHS baHKIBCHKOI ITOCITYTH.

4.2.10. bank He Hece BiAMOBIJANBHICTH 32 BUKOHAHHS CIMCAHHA 3TiAHO 3 yMOBaMHu JlOTOBOpY, SKIIO (PaKTUYHO JaHi,
HaBelleHl y 3asBi mpo HagaHHs baHKiBchkoi mocimyru 3MmiHunuch, ajge KiieHt He moBigomus bank mpo ne y mopszky,
nepenbadeHomy y 1. 4.2.9. JloroBopy.

4.2.11. Knient Mae npaBo B OyIb-sIKHid 4ac BiAMOBUTHCS Bil baHkiBcbkoi mocimyru «PeryispHi mnatexi», HalaBlx 10
Banky 3asBy mpo BiAMOBY Bix oTpuMaHHA BaHKIBCHKOI MOCIYTH y CTPOKU Ta Y MOPSAKY, epeadaueHi posaiiom 5.12.
Horosopy.

4.2.12. 3a HamanHs bankiBchkoi mocnyru «PerymnspHi ruatexi» nepeabadeHoi JloroBopom, KimieHT cmiauye banky
KoMmiciliHy BuHaroponay 3rimHo 3 Tapudamu banky. bank mae mpaBo caMmoCTiHHO cIMCYBaTH 3a3HaueHy KOMICIHHY
BuHaropoxy 3 [lorounoro paxynky Kiienta, a takox 3mintoBatu Tapudu banky y mopsaky, mepenbadeHoMmy JloroBopom.
4.2.12.1. Y pasi BiacytHocTi Ha [loTouHOMY paxyHKy KitieHTa rpomoBuX KOIITIB y JOCTATHIN KUTBKOCTI JJI CIIMCAHHS
BankoMm koMiciiiHOT BHHAaropoau 3a HagaHy bBaHKIBCbKY MOCHyry 3riiHO 3 UM po3aiioM JloroBopy abo HecruiaTH
KnientoMm 3a3nadenoi baHKIBCHKOI MOCIYrd MpOTATroM Oifibllie HiXK 2 KaJeHIapHI Micsui mocmiib, bank mMae mpaBo B
OJTHOCTOPOHHBOMY TIOPSAKY po3ipBaTH [loroBip B YacTWHI HagaHHSA baHKIBCHKOI MocayTu «PeryispHi miatexi» Ta Mae
MpaBo iHilitoBaTH norameHHs KilieHToM 3a3Ha4eHo1 3a00proBaHOCTI Ta 3aBJAaHUX 30MTKIB BaHKy y cy0BOMY NOPSKY.

4.2.13. nsxom yxmaneHHs 3asiBU Mpo HamaHHS baHkiBchkoi mociyrn KimieHT minTBepKye, IO MOPSIOK CIIHCAHHS
Perynspuux nnarexis 3 [lorouHoro paxyHKky, siK BiH onucaHuil y 3asiBi npo HagaHHs baHkiBcbKOT mocayru, HoMy IiJIKOM
3pO3yMiJTHil Ta, M0 BiH 6€33acTepeHO MOTOKYETHCS 3 HUM Ta He Oyze BUCyBaTH 10 baHKy )KOIHHUX MpeTensiii, mo30BiB
y 3B’S3Ky 3 HajaHHAM Ta/abo HeHanaHHAM bankoM bBaHkiBCbKkOi mocnyru «PerynsipHi mnarexi» y MOpsAKY,
nepeadaueHoMy 3asBOIO Ipo HagaHHs baHkiBcbKoi mociyru ta JJoroBopom.

4.3. BAHKIBCBKA IOCJIYTA «IUCTAHIIIHHE OBCJOYIOBYBAHHSI 3A JJOIIOMOI'OI0 CUCTEMH
KJIIEHT-BAHK»

Tepminu Ta NOHATTS:

BinkpuTuii/i karo4/i — mapamerp kpunrorpadiyaoro anroputmy nepeBipku EIL, moctynmamii o6om CtopoHam.
EnexkTpoHHMi JOKYMEHT — JOKYMEHT, iHQOpMAIlis B IKOMY TIpe/CTaBlIeHa ¥ (GOpMi eleKTPOHHUX JaHUX, BKITIOYAIOUH
BIJIMOBIIHI PEKBI3UTH TOKYMeHTa, y ToMy uucii EIT.

Ynockonanenmii exexrponnuii mignuc (Yaockonanenumii EIT) — enextpoHHuil mianuc, CTBOPEHUI 3a pe3ybTaTOM
KpUnTorpagiqHOro nepeTBOPEHHs eNEKTPOHHUX AaHHX, 3 SKUMH 0B’ SI3aHUH LI eJIeKTPOHHUH MiJINC, 3 BUKOPUCTAHHIM
3ac00y y/IOCKOHAJICHOTO €JIEKTPOHHOTO IIIHICY Ta 0COOMCTOTO KITF04a, OJHO3HAYHO OB’ I3aHOTO 3 MiIMHUCYBadYeM, 1 SKAH
Jla€ 3MOTY 3IIMCHUTH €JIEKTPOHHY 1IeHTU(IKALI0 MiAIHCyBaya Ta BUSBUTH MOPYILICHHS LiIICHOCTI €IeKTPOHHUX JTaHHX,
3 AKUMH TIOB’sI3aHMN 11eH enekTpoHHUH mignuc. Y pockonanenuit EIT ¢dopmyerscs 3a monomororo Cekperanx Kirouis,
3reHepoBaHux KiieHTOM Ha yMoBax IbOTO po3zairy /loroBopy, 3 MeTOIO MiANMCAHHSA AOKYMEHTIB, BKa3aHux y 1. 4.3.2.
JoroBopy, 1110 nepecuinartbes uepe3 Cucremy Kiient-baHk, 1 1a€ 3MOTY MiATBEPAUTH HUTICHICTD Ta TOCTOBIPHICTD TAKUX
JOKYMEHTIB Ta ileHTuQikyBatu ocoly, ska minmucaia Enextponnuit JlokymeHT ans wijged BUKOHaHHSA JloroBopy.
VYnockonanenunit EIl mosunen OyTu HakmageHwi 3a momomororo CexperHoro Kiroda Ta mepeBipeHHId 3a JTOTIOMOTOIO
Bigkpuroro Kiroua.

3anut ceprudikaty — 10KyMeHT BU3HaUeHOTO (opMary, SKUi MiCTUTh Y co0i 3HaueHHs Bigkpuroro xmoya i gaHi npo
Kitienra, ta nepenaerscs 1o Lentpy Ceprudikariii kirodiB B e1eKTpOHHIN Ta/abo maneposiit popmax. [Ipu GpopmyBanHi
3anuty CeprudikaTy aBTOMaTHIHO TeHepyIoThes CekpeTHHH Ta BigkpuThii Kirrodi.

3Benena BigomicTh — Bu3HaueHa bankom Qopma Bimomocrti, siky KiieHT mepionnuno Hamae BaHky 3a JOIOMOTORO
Cucremn Kiient-bank mis HaganHs bankoM OaHKIBCHKOI MOCHYTH «3apIUIaTHUR TpOeKT» Ta/abo «Po3paxyHkoBe
00CcIyroByBaHHS 3 PO3MOILTY KOMTIB» Ha MmimcTasi [Iy0midHoro 10roBOpy.

IncTpykmist — [HCTpyKiist kKopucTyBaua Cuctemu kiieHT-6ank «Click OTPay» abo iHCcTpyKilisi KoprcTyBada Oy b-IKO1
1HIIIOT eNIEKTPOHHOT 0aHKIBCHKOT CHCTEMHU, 32 IOTIOMOTOI0 sikoi baHk 3/1ilicHIOe aucTaHIiitHe 00cayroByBanHs KiieHTa 3a
1M JloroBopom, 110 3aTBepKYEThest BaHKOM Ta TekcT sikoi po3mimeHo Ha OdiniiiHoMy caiiTi baHky.
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Komnpomeramnia CexkpeTHoro kiro4a — Oyb-sKa 1oist Ta/a0bo 1ist (BTpara, HECAHKIIIOHOBaHE KOMIIOBaHHS a0o mifo3pa
Ha HECaHKITIOHOBaHE KOITIFOBAaHHS, aje HE BUKIIIOYHO), IO Mpu3Bena abo MOXKe MPU3BECTH JO HECAHKIIIOHOBAHOTO
BUKopucTaHHs CeKpeTHOTo KIr0Ya.

Hocayra OTP-Koa — nociyra banky 3 Hancunanus Kinieary OTP-Konis, sika miagkimrouaeTbes Ta HaaeTbes bankom 3a
OaxxanasaM KirienTta 3riqao yMoB ykinaneHoi CTopoHaMH BiTIOBiAHOT 3asBH.

MMy6aiunnii norosip — 10roBip Npo HagaHHs baHKiBChbKUX mochyr (MyOnivHuit), yKinagennit Mixk CTopoHaMH Ha TiIcTaBi
3asBu npo HagaHHs baHKIBCHKOI MOCTYyTrH «3apIulaTHHN MpOeKT» Ta/abo «Po3paxyHKoBe 0OCIyroByBaHHS 3 PO3HNOIITY
KOIIITiBY.

Cexpernuii/i Knwu/i — napamerp kpunrorpadigaoro anroputmy ¢popmysanus EI1, noctymauii Tinbku KinieHTy.
Ceprudikar Binkpuroro kiawua (Ceprudikat/u) — eneKTpoOHHUH 10KyMeHT, Buaanuii Llentpom Ceprudikanii Kitodis,
KM 3aCBiIYy€ YMHHICTH 1 HANEXHICTh Binkpuroro kmoua oco0i, sika miAnucana eaeKTpOHHUHA JoKyMeHT. CepTudikaTu
Kiro4iB KitieHTa po3moBCIOIHKYIOTECS B €IIEKTPOHHIH (hopMi.

Cayx6a mintpumku CucreMu — iHpopMaIiiHO-T0BIIKOBA CITyK0a MATPUMKH €TIEKTPOHHOI OaHKIBCHKOT CHCTEMH.
OTP-Kopx (one time password) — ogHOpa3oBHii Mapoib 3 0OMEKEHHM CTPOKOM i, SIKMH KOXKHOTO pa3y HaJCHIA€ThCS
Kitienty Ha 3a3HadeHwit y 3asBi HOMep MoOinbHOTO TenedoHy sl aBTopm3alii chopmoBanoro KitieHtom 3amuty
Ceptudikary y Cucremi.

Hentp Ceprudikauii KmrouiB — ropuaunyna ocoda, y Tomy uncni bank, HezanexHo Bix (GopMH BIaCHOCTI, IO BUAAE
cepTudikaTi BIAKPUTUX KITIOYIB.

Mobinbhuii nonarok — nporpama Click OTPay mis moGineHEX TenedoHiB 3 onepaitiitoro cuctemoro 10S / Android,
po3pobieHa crieriiasibHO [yt KopuctyBaHHs Cucremoro Kimient-Bank 6e3 3acTocyBanHs BeO-Opay3epa.

Tepminn «EJgekTpoHHUI migmucy, «Y moBHOBaKeHa 0coda» Ta «KBasidikoBanuii eJeKTPOHHUN MiXMUCY, 110 BXKUTI
B yHKTI 4.3. JIoroBOpy BXKMBAIOTHCS Y 3HAUCHHSX, HABEACHUX Yy IMyHKTI 4.1. JloroBopy.

4.3.1. YMOBH TA NOPSAJIOK HAJTAHHSI BAHKIBCBKOI IIOCJIYTH. Ha nmincrasi ykmanenoi misxk CTopoHamMu
BiAMOBIHOT 3asBM Mpo HajaHHs bankiBchkoi mocmyrn, bank 3a monomororo Cuctemu 3 CHUCTEMOIO 3aXuCTy iH(OpMaITii:
(1) namae Kimienty kommiekc mocnyr 3 Po3paxyHkoBo-kacoBoro ta/abo indopmauniiiHoro obciyroByBanHs [loTounoro
paxyHka; (ii) iHdopmauiliHoro obciayroByBanHs Jlemo3utHoro paxyHky Kiienta ta/abo Oyapb-KOro iHIIOTO paxyHKa
Kitienra, BigkpuToro B banky, (iii) 3a0e3medents oOMiHy Mixk CTOpoHAMHU TOKYMEHTaMH, CKIaJICHIMH 32 BCTAHOBJICHOIO
Bankom ¢opmoto, mepernik Ta MOKIUBICT NPUHHATTS sSIKUX baHKOM 0 BUKOHaHHS MOTepeIHbO noromkena CTopoHaMu
y iHmmx norosopax KmieHTa 3 bankoM, y BinnoBigHoCTi 10 yMOB JIoroBOpY Ta BUMOT 3aKOHOAABCTBA 38 YMOBH:

- HasiBHOCTI BimkpuToro [lorounoro ta/a6o O6yap-sxoro iHmoro paxynka Kiieara B banky;

- HajaHHA banky B HaNmexHi# popMi JOKYMEHTIB, HEOOXITHUX I iAeHTH (KA 0Ci0, YTIOBHOBKEHUX PO3MOPSIKATHICS
[TorouHnM paxyHKOM, OTpUMYBaTH iH(popMatito o0 [ToTouHoro paxyHka Ta/abo Oyb-sKoro iHmoro paxyHnky Kiienra
B baHky, Ta sIKMM Ha 3aKOHHMX TiJICTaBax HagaeThcs npaBo BonoAiHHA EIl Ta BigmoBigHO HakIaAeHHs MiIMUCY Mijg yac
cTBopeHHsI Po3paxyHKoBoro ta/abo iHIIOT0 JOKYMEHTA, HaJJaHHS SKOTo 3a gonomoroto Cucremu y3romkene CTopoHaMu
y Jlororopi, 3asBi npo HagaHHs baHKiBChKOT mociyru Ta/ado iHmux qoroBopax Kiienra 3 bankowm;

- naganus Kiientom banky 3asBu npo HaganHs baHKiBCbKOI OCITyTH Ha BiAnoBinHy baHKiBCBKY mocCiyTy.

4.3.1.2. Ha mixcragi yxianenoi Mixk CTopoHaMH BiATIOBiAHOT 3asiBH Mo HajaHHs baHkiBchKoi mocmyru baHk migkirodae
Kiieara no Cucremu, a KimienT npuitmae nmocmyru banky momgo miakmtodeHsst 10 CHCTEMHU Ta KOPUCTYETHCS TTOCITyTaMH,
nepenik akux HaBeaeHuil y 1. 4.3.2. Jlorosopy (Hazani - [locayru) Ha yMoBax, BUKJIaIEHUX Y IbOMY po3aiii Jlorosopy
Ta oIlauye KomiciiiHy BuHaropoay 3rimHo Tapudis banky.

4.3.1.3. Yci oneparii, mepenbadeHi muM posaiiom JloroBopy, 3aiHCHIOIOTECS MO BCiM paxyHKax KiieHTa, BIAKpUTHX y
banky Ha mifcrasi JloroBopy (Hazaii B ibomMy po3zini Jloroopy — PaxyHkn).

4.3.1.4. O6cnyroByBannst Kiienta B CucteMi 31iHCHIOETHCS Y TOPSAAKY, BCTAHOBICHOMY LUM po3aijoM JloroBopy Ta
IHCcTpyKIiero kopucTyBaua CrcteMu, IO 3aTBEPKYEThcI baHKOM Ta TeKcT sikoi po3mimieHo Ha OdiriitHomy caiiti banky
(nazmaini — IHcTpyKuis).

4.3.1.5. Knienrt camocriiiHo reHepye 3anutu CepTudikaTiB 3a JOMOMOTOI0 NMPOrpaMHUX 3aco0iB, HagaHux baHkom iy
BimoBinHOCTI 0 [HCTpYXKIii, Ta Hece nependadeHy JloroBopom BignoBiganbHICTh 3a 30epexeHHs CeprudikariB, OTP-
Konis Ta CekpeTHHUX KITIOUiB.

4.3.1.6. 3a nonomoroto Cucremu bauk Hanae Kiienty [Mociyru, 3a3naueni y 1. 4.3.2. Jlorosopy.

4.3.1.7. baHk Ma€ paBo BJOCKOHATIOBATH Ta 3MIHIOBATH TeXHIUHI mapameTpu CUCTEMH.

4.3.1.8. MiniManbHi BUMOTH 11010 TPOrpaMHO-anapaTHoro 3ade3nedenHs: Onepariitna cucrema MS Vista/7/10 st
win32 nmomatka. TexXHiYHA TOTOBHICTH 1O IIKIIOYEHHS: HAsSBHICTH pPoOOYOro KOMIT'IOTepa 3 iHCTAIbOBAHOKO
omepauiiiHor0 cucTeMow; HasBHicTh iHTepHeT 3B’si3Ky 3 aapecoro https://ibank.otpbank.com.ua:443 abo
https://otpay.com.ua:443 (B 3ayeXKHOCTI Bija TOTO 3a qornomMororo kol Cuctemu KiieHT-BaHk KITieHT oTpuMye BaHKIBCBKY
nocnyry); HasBaicTs moctymy 1o By3na https://ibank.otpbank.com.ua a6o https://otpay.com.ua (B 3aJ€XHOCTI BiJ TOTO 3a
nonomoroto sikoi Cucremu Kiient-bank Kiient otpumye BankiBebky nociyry). MS XML Parser 4 ta Buie (TiTbKA A71s
WIN kimieHTa).

4.3.1.9. MiniMaJabHi BUMOTH 1100 Bepcii onepaniiinoi cucremu At Mo06ijibHOTO 101aTKY

a) loctyn g0 Cuctemu yepe3 MOOUTBHHM JJOJATOK MOXKJIMBHH 3a JOTIOMOTOX0 CUCTeMH [HTEpHET.
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b) MiHiManbHI BUMOTH JI0 Bepcii orepamiifHOT CHCTEMHU:

i0S 8.0 +

Android 4.0.3 +

Jns orpumannsa noctymy no Cuctemu 3a gomomororo MoOinsHOTO Aofatky, KiieHty HeoOximHO 3HatH cBiii JloriH Ta
Crartnunuit maposs goctyny B Cuctemy Kimient-bank. 1i gani KirieHT moBHHEH BKa3aTH y CHEIIATBbHUX TOJIX (Gopmu,
10 BUKOPHUCTOBYETHCS sl octymy 10 Cucremu Kiienr-bank 3a gonomoroto [HTepHeTy.

4.3.1.10. Kiient He Mae mpaBa nepeiaBaTH Ta/ado BiAcTymaTH Ta/abo mepenaBaTH B 3acTaBy Ta/a00 OyIb-SKUM iHIIUM
YIHOM BiAUyKyBaTH Oy/Ib-sIKi CBOI ITpaBa Ta/abo 000B’s3KH 32 UM PO3IiIoM JJoToBOpY OyIb-SIKUM TPETIM 0co0aM.

4.3.2. HEPEJIIK IMTOCJYT. 3a noomoroto Cucremu Kiienr-bank Ta/ado MooinbHoro gogarky bank Hagae Kiienty
MOXJIMBICTb:

4.3.2.1. loctymy no Paxynkis KiienTa mpoTsaroM dacy, 3a3HadeHoMy y 11. 4.3.3.5. miporo po3ainy Jlorosopy;

4.3.2.2. BukoHaHHS BUXIAHUX IUIATLKHUX JOpy4yeHb KitieHTa;

4.3.2.3. Opeprxanss (mpuitom) iHpopmMarii mpo BXifHi IUIATeXKi;

4.3.2.4. Onepxanns iHdopmarrii mpo moaeHani 6aranc Paxynkis KirieHra;

4.3.2.5. MoxumBicTs popMyBaHHS BUITUCOK 10 Paxynkam Kiienra;

4.3.2.6. OnepxkanHs iH(oOpMailii, sika HaxaeThcs bankom;

4.3.2.7. BUKOHaHHS JETIO3UTHUX JOKYMEHTIB Ha TIOBEPHEHHS/TIOTIOBHEHHSI BKJIaAy Ha BUMOTY;

4.3.2.8. Ilepenaua HACTYTHUX BHUIB €JIEKTPOHHUX JIOKYMEHTIB:

1) mnarikHe AOpy4YEHHS B iHO3EMHIH BaIIOTI;

2) 3as1Ba PO BiAKPUTTS aKPEAUTHUBY;

3) 3as1Ba Ha BUJAYy KpPEeIUTY;

4) 3asBa-IOpyYCHHS Ha KYIIIBIIO BAJIIOTH;

5) 3asBa-AOpYUEHHS PO MPOAAXK BaTIOTH;

6) 3asiBa-IOpPYUYEHHS Ha PO3IOALT BAIFOTHUX HAIXOKEHb;

7) inopmarriitne TOBITOMIICHHS 100 KYITiBIII IHO3EMHOI BaJIIOTH;

8) 3asBa Ha KyHiBJIIO IHO3EMHOI BAJIIOTH 3a iHIY iHO3EMHY BalIOTY;

9) 3amuTH Ta 3BepHeHHs KitieHTa o010 mociyr, 1o HagaroThes baHkoM Ta siKi He cynepedaTh 3aKOHOAABCTBY (B T.4. 3asBa
Ha BCTAHOBJICHHS LIOJCHHUX BUTPATHUX JIMITIB Ha KOPHOPAaTHUBHI KapTKH, 3asiBa Ha OTPUMAaHHA BUIMCKH IPO CTaH
KOPIIOPaTUBHOI'O KApTKOBOTO PaxyHKY, 3asBa HA OTPUMAaHHS JOBIJAKH IPO CTaH KOPIOPATHBHOTO KapTKOBOTO PaxyHKY,
3asBa Ha IepepaxyBaHHs KOIITIB B MeKaX KOPIOPATUBHOTO KapPTKOBOI'O PAaXyHKY, 3asBa Ha MEPEBUITYCK KOPIOPATHUBHOI
KapTKH, JIMCT-yTOYHEHHS I[OJ0 OIlepaLii 1o KOPIOpaTHBHOMY KapTKOBOMY PaxyHKY TOILO);

10) TuCT-yTOYHEHHS 11010 €KCTIOPTHO-IMIIOPTHUX OTepalliii;

11) nucT-yTOYHEHHS 111010 OTepalliii y HAI[IOHAIbHIN BaJIOTI;

12) nucty moao GpyHKIIOHYBaHHS OTOYHHUX PaxXyHKIB Ta IIPOBEICHHS ONepaliil y HalliOHANbHIN Ta 1HO3eMHIN BaJIIOTI;
13) 3Beneni BimomocTi Ta iHII peecTpw PO3MOAUTY KOIITIB, SKi MEPENAIOTHCS Y BIAMOBIAHOCTI 13 JOTOBOpaMH, IO
ykiazaeHi mixk bankom Ta Kitientom;

14) nmuct mwoo iHGopMyBaHHs IPO 3BUIBHEHHS JIepKaTels KapTKH Ta/a00 MpUITMHEHHS IPaBOBiIHOCHH, Ha MiJCTaBi, IKUX
JeprkaTeslb OTPUMY€E BUIUIATH Ha KAPTKOBUH PaxyHOK;

15) 3asBa Ha 3akpuTTsI PaxyHKy;

16) moBiOMIICHHS TIPO JIOTOBIp, YKIAACHUH PE3UIEHTOM-TIO3NYILHUKOM, SIKUHM He € O0aHKOM Ta/a00 MOBiJOMIICHHS PO
3MiHH JI0 JOTOBOPY, YKJIAJCHOI0 PE3UACHTOM-TI03NYaJIbHUKOM, SIKUI He € OaHKOM BiJIOBIAHO 10 BUMOI 3aKOHOIABCTBA,
17) 3asBa po MOBEPHEHHS/TIONOBHEHHS KOIIITIB 110 BKJIATy Ha BUMOTY.

18) komii MOKyMeHTiB, IO NepeadaueHi HOPMATHBHO-TIPABOBUMHU aKTaMHM JUIs 3[iHCHEHHs omnepaiii KymiBii (0OMiHY)
1HO3eMHOI BaJIIOTH Ta/a00 MPOBEICHHS KOHTPOJIIO EKCIIOPTHHUX, IMIOPTHUX OIeparii. *

* Ilpumirka: [lomoxxeHHS whoro miamyHKTy 18 mimsraroTh 3actocyBaHHI0O CTOpPOHaAMH JIUINE TICISA OKPEMOTO
noBiiomiieHns Bij banky Kiienrty 3a nonomororo Cucremu KirieHT-BaHk 1110710 MOXKIIMBOCTI HOT0 3aCTOCYBaHHSI.

19) iHIMX AOKYMEHTIB, PO MOXIMUBICTH mepexayi sikux Kiienta Oyzae okpemo mosinomieHo bankom 3a g0omomMororo
KoMIT FoTepHOi OaHkiBchkoi Cuctemu Kitient-bank;

20) onUTYBaJIBHUM JIHCT.

IHmi mocnyry, mpo HajaHHs sikux bank nmoeigomisie Kimienta 101aTkoBo.

4.3.2.9. Ilepenik mocinyr, mo BuU3HaYeHHH B MyHKTI 4.3.2. JloroBopy, MOXe HaJaBaTHCh 3a OMOMOTor MoOiTBHOTO
JOJIaTKy HE B TTOBHOMY 00CsI31 Y 3B’ SI3KY 3 TEXHIYHIMH OOMEKCHHIIMH.

4.3.2.10. Ilnatexxi B iHO3EMHIM BaJIOTI 3MIMCHIOIOTHCS bankom 3a gomomorord CHCTEMH BHKIOYHO 32 YMOBH
nornepeaHboro noganHs KiieHToM HeoOXigHMX OpHTriHaiB/3acBiAYEHMX KOMiH BCiX HEOOXIAHMX IOKYMEHTIB (y TOMY
YHCITi eTeKTPOHHUX OKYMEHTIB) BiIIOBIIHO A0 BUMOT 3aKOHO/ABCTBa (30BHINTHPOEKOHOMIYHHN KOHTPAKT, BAHTAXKHO-
MUTHa JIeKjIapallisi, akT BUKOHAHUX POOIT, JIOBIJKa MOAATKOBOI IHCIEKIIIT TOIO), B 3aJICXKHOCTI BiJl BUY IIATEXKY.

Komii 3 opuriHamiB [IOKYMEHTIB Ha ManepoBUX HOCisAX iHpopmauii momatoTbess Kmientom no banky B
SJIIEKTPOHHIH/anepoBiil popmi.
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Komii moxyMeHTIiB B eleKTpOHHIN QopMi, SKi € MmiICTaBOIO AJIs 3MiHCHEHHS NepeKa3y, CTBOPIOIThca KiTieHToM nuisixom
CKaHyBaHHA 3 OpHUTIHAIY IOKyMEHTa Ha TMamepoBoMy Hocii iHdopmarii, 3acBiguayroTrbcs Y mockoHaseHuM EIT
Knienta/YnoBHoBaxkeHoi ocoou Kiienra ta monaetscst banky 3a nonomororo Cucremu.

Komii moxymeHTiB y maneposiii ¢popmi 3acBimuayrorscs minnucom Kiienra/YnosHoBaxeHoi ocobu KimieHTa i BimOUTKOM
TeYaTKy (3a HAIBHOCTI) Ta 3aJIMIIAaOThCA B banky Ha 30epiraHHi.

Kiient mae npaBo He HaJaBaTH JOKYMEHTH, sIKi € IMiJCTaBOIO JJIS 3MIHCHEHHs MepeKasy, sSKIIO BiH 3MIMCHIOE MepeKas y
Mekax YKpaiHu 31 CBOTO MOTOYHOTO ab0 BKJIAAHOTO (IEMO3UTHOTO) PaXyHKY 3 METOIO MOMOBHEHHSI CBOTO IIOTOYHOTO
(kapTKOBOT0) 200 BKJIATHOTO (IETO3UTHOTO) PaxyHKY, MOTAIIEHHS KPEAWUTY Ta IMPOIEHTIB 3a paxyHOK BIIacHUX (HE
KYIUNICHUX Ha MDKOAHKIBCBKOMY BAJIIOTHOMY pPHHKY YKpaiHH) KOIITIB TOWIO, SKIIO iHIIE HE OyJe BU3HAUCHE
3aKOHOZaBCTBOM, CTAHOM Ha JIaTy 3[1MCHEHHS TaKOTO MepeKasy.

4.3.3. IOPSAJIOK 3JIMCHEHHS OBCJIYTOBYBAHHS KJIIEHTA Y CUCTEML

4.3.3.1. KimieHT Hancmirae cBoi BUXIiTHI IUTATIKHI TOPYUICHHS Ta IHI TOKYMEHTH, 3a3HadeHi y 1. 4.3.2. JloroBopy, uepe3
Cucremy y BCTaHOBIIEHiH 3rigHO 3 mapaMerpamMu CHCTEMH eIeKTPOHHIN (HopMi.

4.3.3.2. Tnwi foxyMeHTH, He niepeniveHi y 1. 4.3.2. JloroBopy Ta/ab0 iHIIMMH JOrOBOpaMH, yKiIageHUMU Mk bankom Ta
Kitierrom, Hanmarotbest banky y 3BudaiiHiil mameposiii hopmi, SIKIIO iHIIE He mepeadadeHo JJoroopom.

4.3.3.3. KitieHT € BiINMOBiaTbHUM 3a HajexkHe O(pOpPMIIEHHS, MiAMNC TOKYMEHTIB, 0 NepenaroThes depe3 Cuctemy, i
rapaHTye, IO Ii JOKYMEHTH € CIpPaBXHIMHU (a came: MiJNMCaHI HaJle)KHUM YHHOM YIIOBHOBRXXCHHMMH OCO0AMH Yy
BiJIOBITHOCTI 3 BUMOTaMH 3aKOHOJIaBCTBA Ta BHYTPINIHIMU JoKyMeHTaMu KiieHTa).

4.3.3.4. bank BCTaHOBIIOE CIIPAaBXKHICTh KOXXHOTO HajicmaHoro depe3 CHcreMy JOKyMEHTa IUIIXOM IIEPEBIPKU
VYnockonanenoro EIT Kiienra. 3a ymoBH, 110 3a pe3yJbTaTaMu MepeBipku baHk BU3HA€ TakWil TOKYMEHT aBTEHTUYHUM,
Bank npuiiMae Horo 10 BUKOHAHHS, 1 (KpiM BUMAJIKiB HASBHOCTI JIOBEICHOT BUHU baHKy) He Hece BiAMOBIJALHOCTI, SKIIIO
(akTUYHO Takui JOKyMEHT He OyB aBTEHTHYHHUM. JlOKyMeHTH, ki baHk BU3Ha€ HE aBTCHTUYHUMH, HE MPUHMAIOTHCS
(BimxmiisitoThCs) baHKOM 3 TIOSICHEHHSIM TPWYWH, i baHK HE Hece BiANOBIMATBLHOCTI, SKIO (GAKTUIHO TAKUH JOKYMEHT
BUSIBUBCS CITPABKHIM.

4.3.3.5. Cuctema mocTyIHa Il BUKOPHCTAHHS I1i1071000BO 3 ypaxyBaHHAM 1I. 4.3.3.6. JloroBopy (3a BUKITIOYCHHSIM
BHITAJIKIB TEXHIYHUX ITEPEPB, OOCTABUH HENEPEOOPHOI CHIIH, TOIIIO).

4.3.3.6. Hezaxaroun Ha monoxeHHs 1. 4.3.3.5. JloroBopy, bank mpuiimMae Ta onpanboBye JOKYMEHTH, IO HaTiAIUIHA
yepe3 Cucremy (Bukonye nopyudeHts Kiienrta) nporsarom Onepartiiinoro yacy, BuzHaueHoro Tapudamu banky .

4.3.3.7. Jlo orpumanHs mnoBimomieHHs Kiienra, sk mepenbaueno m. 4.3.7.1.8. JloroBopy, baHk Hamae mociyrw,
nepenoaueHi JJoropopoM, Ta He Hece HisKOT BIAMOBIAANLHOCTI 38 30MTKH, SKHX MOXe 3a3HaTH KitueHT.

4.3.3.8. Bukopucranus Kiientom CructeMu He BUKITIOUa€E MOKIMBOCTI 00pobnenHs bankom nokymenTiB Kiienra (B Tomy
YHCIi pO3paxXyHKOBHX) Ha MAlepOBUX HOCISX BiIMOBIIHO 10 yMOB JloroBopy Ta/abo iHIIMX TOTOBOPIB.

4.3.3.9. CropoHu moroawiy, mo JOKyMeHTH 3rigHo 1. 4.3.2. JloroBopy, ski Hamicmani depe3 CHCTEMY BBa)KaIOTHCS
ABTEHTHUYHHMH, MaIOTh CUITy OPUTIHATY Ta € YUHHUMH 3 YPaxyBaHHSM HaBEJCHOTO HUXKYE y ILOMY MYHKTI.

[Tpu upoMy y Oyab-KOMY BUIIaJIKy JOKYMEHT, 10 BKa3aHUH y miAnyHKTi 3) myHkty 4.3.2.8. JloroBopy, Mae OyTH OAaHUIH
Kiiearom no banky y mamepogiii ¢opwmi, mignucannii BaacHopy4yHo KitientoM / YmoBHOBaxkeHOI0 0coboro Kiienra ta
ckpirieHuit neyarkoro Kiienra, sikino KimieHT BUKOPUCTOBYE MEYaTKy BIAMOBIAHO 10 3aKOHOAABCTBA. baHk Mae mpaBo
BIIMOBUTH y NMPHUUAHATTI 3a3HAUYEHUX JOKYMEHTIB, SIKIIO BOHM HE 3allOBHEHI, 3all0BHEHI HEBipHO ab0 HE BiAMOBINAIOTH
Bumoram Jlorosopy.

4.3.3.10. bauk Hagae moAcHAY iHGOPMAIIIFO TTPO BXIiIHI Ta BUXITHI IUIATEXKI, a TaKoXk OanmaHc 1Mo PaxyHkax 3a MUHYJTHI
PoGounii nens. Taki moBimomnenHs HagaroTbest Kitienty nmo CructeMi B eleKTpoHHiH opmi He mizHimte, Hix 0 9.30 paHky
HactynHoro PoGouoro aus.

4.3.4. ABTOPU3AIIIA TA BE3NIEKA. KOH®IIEHIIHHICTD.

4.3.4.1. dns nepunHoro Bxonay Kiienta B Cucremy Kiient-bank, bank Hancunae Ha enexktponHy azapecy Kiienra,
3a3HaveHy y BiMOBiAHIN 3asBi, JOTiH Ta Napoib I NepBUHHOrO Bxoay 10 Cuctemu Kiient-bank.

4.3.4.2. Ilpu nepeuaHOMY BxX0gi B Cucremy KiienT-bank, a Takox B Oynb-SKHii MOMEHT MPOTITOM CTPOKY (TepMiHY)
HaznaHHst baHkiBchbkoi mocnyrH (y BHIIAJAKY BUHUKHEHHS Takoi HeoOXxinHocTi), Kiient ¢popmye y Cucremi Kiient-bank y
BignoBigHoCTI 3 [HCTpyKUieto 3anutu CepTudikaris.

VY Bunazuky, akimo 3rigHo i3 3asBoto Kiienty migkmoueno [locmyry OTP-Kon, Ha 3a3HaueHwmii y 3asBi HOMep MOOIITBHOTO
TenedoHy aBTOMATHYHO Hajcmiuaerbes omHopasoBuid OTP-Kox mmst aBropmsamii Ceprtudikary. B mpomy BHMaaky
aBTopu3anisi bankom cpopmoBanoro Kmienrom 3anuty Ceprucdikaty Ta Bunyck bankom Ceptudikaty BinOyBaeTbcs
aBTOMaTU4YHO micis BBeaeHHs Kiriearom y Cuctemi Kiient-bank otpumanoro omnopazoBoro OTP-Kony.

VY Bumazky, skmo 3rigao i3 3agBoio Kmienty me minkmodeno [locmyry OTP-Kog, Kiient moBuHEH po3apykyBaTh Ta
mianucatu cpopmoBanuii 3amut Ceprudikary (1x nependadeno mm.4.3.7.2.2. JloroBopy) Ta Hagatu Horo B baHk s
aBTopu3auii. bank aBTpu3oBye 3anutu CepTudikatiB Ta Bunyckae CepTudikaTy micis NepeBipKky JaHUX, 3a3HAUCHHUX Y
3ammrax CepTudikaris.

4.3.4.3. KinieHT mignucye 10KyMeHTH, 3a3Ha4eHi y 1. 4.3.2. JloroBopy, 3a gonomMoror CexpeTHHX KITIOYiB, 3reHEPOBAHUX
Knientom y Cucremi npu hopMyBaHHI BiANOBIAHUX 3amuTiB cepTU(IKATIB.

4.3.4.4. CekpeTHi KIIOYi M UISTAIOTh 3aMiHI Ha HOBI y BHUIaKax, nependadennx JloroBopom, abo Ha BUMOTY OJHIET 31
CtopiH, B TOMY YHCHI IpH 3aKiH4eHi cTpoky nii CepTudikary.
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4.3.4.5. Y 3B'13Ky 3 0COONMBOCTAMHU 0OpOOKH eNeKTpOHHOI iHpopmarrii, CTOpOHN BU3HAIOTh METO/H, IO BYKUBAKOTHCS IS
repeaadi, 3acBiMUeHHS MIHCHOCTI Ta 30€peKeHHS IaHWX, JOKYMCHTIB Ta 1HINOI iH(opMalii, o TepenacThcs 3a
mqonomoror Cucremu, O€3MEYHUMH, HAJIHHUMU Ta JOCTATHIMH.

4.3.4.6. bBynp-skuii MOKyMeHT, sikuii MictuTh Y nockoHaneHuii EIl, chopmoBanmii 3acobamu CructemMu 3a JTOTIOMOTOIO
CekpeTHHX KIIIOYiB, y TIOPSAIKY, BU3HAUCHOMY Vv JloroBOpi Ta mepeBipeHnii 3rigHo BUMOT 11. 4.3.3.4. JIoroBopy BBaXKaEThCS
ABTEHTHYHHM, Ta € aHAJIOTOM TAIIepoOBOT0 JOKYMEHTY, Iiiucanoro nacHopy4uHo Kiientom/J{oBipeHoto ocoboro Kimienra
Ta cKpimieHoro nevarkoro Kiienra, sikio @Ol BukopucTOBYE TIeUaTKy BiJIMIOBIAHO 10 3aKOHOAABCTBA.

4.3.4.7. BinmoBiganpHICTh 32 AOCTOBIpHICTH iHQOpPMAIIii, IO MICTUTHCS B PEKBI3UTaX €NEKTPOHHOTO JOKYMEHTa, Hece
ocoba, ska miAmucanga ued JOKyMeHT cBoiM Y mockoHajenuM EIl, mpu mpomy CTOpPOHM BH3HAIOTh, L0 MiApOoOKa
VYnockonanenoro EIT Kiienta nemosxnuBa 6e3 3HanHs iHpopMmaii npo Cexperauii kimod Kiienra.

4.3.4.8. Jlna 3abe3neueHHs KoHQiAeHIIHHOCTI iH(opMalii, Mo mnepecunaeTbes 3a jgonoMororo CucreMu Ta sKa, y
BIAMTOBITHOCTI 7O 3aKOHOAABCTBA € KOH(IICHITIHOIO a00 TaKoI0, IO MICTHTh OAHKIBCHKY TAEMHMITIO, Taka iH(pOpMaIis
MMOBMHHA TIEPECHJIATHCh B 3aXWIEHOMY BUIIIAAI (3 BUKOPHCTaHHSIM KpHUOTOTpadidHMX abo iHmUX 3aco0iB 3aXHCTy
iH(hopMartii).

4.3.4.9.Ctoponu JloroBopy BH3HAIOTh, 10 iH(popMaris moxo CructeMu, 3aco0iB Ta MPOIECIB, MO BUKOPUCTOBYIOTHCS Y
3B13Ky 3 11 hyHKIIIOHYBaHHIM, Ta Oyap-sKka iHmAa iHQopmamis, ko0 CTOPOHU OOMIHIOIOTBECS y 3B’SI3KY 3 BUKOHAHHIM
JoroBopy (kpim 3arajabHOBIOMOI iH(pOpMAIlii), BBAKAEThCS KOH(IACHIIIHHOK i1H(QOPMAITIEO, KA HE MOXKE PO3KPUBATHUCS
Jutst Oy Ib-SIKO1 TPEThOI CTOPOHHU SIK TIOBHICTIO, TaK 1 YaCTKOBO, OKPIM BUMJIKIB, Iepei0adyeHnX 3aKOHOIaBCTBOM. 30KpeMa,
KitienT moBuHeH BKuBaTH BCl HEOOX1/THI 3aCTepekHi 3aX0H, 00 3a0e3MeYNTH HEMOXKITUBICTh JOCTYITY Ta BUKOPUCTAHHS
Cucremy, ii 3aco0iB Ta TpoLECiB (BKIIOUAIOYN IUPPYBaTbHUN aJrOPUTM Ta iHIII 3aCO0M 3aXUCTY, TOIIO) OyAb-SIKUMH
ocobamu, kpiM camoro Kitienra (sxmo Kiient — rie @OIT) Ta Hane)kHUM YWHOM YIIOBHOBaXKEHUX MpeacTaBHUKIB KiieHTa.
4.3.4.10. lnsa 3abe3medeHHs KoH(DiZeHIIHHOCTI iHGOpMaIii, IO MmepecunaeTbes 3a momoMororo CrucTeMu Ta sKa, y
BIMOBITHOCTI 10 3aKOHOMABCTBA, € KOH(IACHITIITHOIO a00 TaKO¥0, M0 MICTUTh OAHKIBCHKY TAEMHHUITIO, TaKa iH(GOpMAITList
MOBHHHA TIEPECHIATUCH B 3aXHILEHOMY BHIJIAAl (3 BUKOPUCTAHHSIM KpHUITOrpadiuHux abo iHIIMX 3ac00iB 3aXHCTY
iHdopmarrii).

4.3.5. MOPAJOK PO3PAXYHKIB 3A BAHKIBCBHKI ITOCJIYT'H, SIKI HAAJAKIOTBCSA 3A JOIMOMOI'OIO
CUCTEMM. KitieHnT 3mificHIOE OILIATy TOCIYT, IO HAJalThcs baHkoM 3a 1M po3finoMm JloroBopy, SKIIO BOHU
nepenbadeni Tapudamu banky y HaCTyITHOMY MOPSAKY:

4.3.5.1. Omutata 3a migkiatodeHHs 10 Cuctemu 3nidcHIOeThCs KitieHTOM y cTpoKu, BcTaHOBIeHI 1. 4.3.7.2.7. [loroBopy.
4.3.5.2. Onnara 3a BUIyck/3aminy/po36siokyBanus Ceprudikatis Ha Bumory Kitienra, 3anut ceptudikartiB Ta 3MiHH THITY
noctyniB go PaxynkiB [loBipenum ocoOam, 3xificHioeTscst Kitientom Ha paxyHok banky y ¢gopmi 100% nepenomnaru
srigao Tapugis banky y Tepmin He mizHime 1-ro baHkiBchkoTO IHSA, 110 Mepenye JHIO HaJaHHS baHKiBChKOT MOCTyTH.
4.3.5.3. Onnara xowmiciiiHoi BuHaropoau banky 3a OaHKiBChKe (po3paxyHKoBe) oOciyroByBanHs uepe3 Cucremy 3
nHazanusiM [ocayr, nepenbauennx J[oroBopom, 3iHCHIOETBCS Y MOPSAKY, BCTAHOBIEHOMY J[OrOBOpOM 3rifiHO Ait0ounx
Tapudis banky.

4.3.5.4. bank mae npaBo criucyBaTH 3 Paxynkis KitienTa, BiikpuTHX Ha mijicTaBi JloroBopy, CyMu KOMICiHHUX BUHAropox
Banky 3a Hamani 3rigHo 3 num JloroBopom mociyru y po3mipax, nependadenux y Tapudax banky. [lepionnunicTs
CHHCaHHS CyM BHHAaropoj banky (omHouYacHO 3i 3/iliCHEHHSIM ornepailii (32 KO)KHUH TUIaTIKHUNA JJOKYMEHT), IOMICSYHO,
TOIIO) BCTAHOBIIOETHCS baHkOM caMOCTiiHO.

4.3.5.5. Hlnsxom yknaneHHaM 3asiBu po HagaHHs baHkiBcbkoi mocayru, KiienT gopydae banky caMoCTiiiHO yTpuMyBaTH
TUIaTy 3a HajaHHg baHKiBChKUX MOCHyT 3a JloroBopom, a TakoK CIIHCYBATH iHIII cyMH, 3a3HaueHi y 1. 4.3.5.3. JloroBopy,
IIUITXOM CHHCaHHS BiAMoBigHNX cyM 3 PaxynkiB Kiienra, Binkputnx y banky Ha mifcrasi JloroBopy y BiAIIOBIZHOCTI 10
m 4.1.5.2.3. Ta4.1.5.2.3.1. lorosopy.

4.3.5.6. Y pasi Hecruiatu KnientoMm cymu komiciiiHOi BuHaropoau banky 3a Hamani 3rigHo 3 muM po3zaisioM JloroBopy
nmociyry, npotsaroM 10-Ti baHKIBCHKHMX JHIB 3 MOMEHTY BHHHUKHEHHS 3a00pPTOBaHOCTI, Y TOMY YHCJi TPU BiJICYTHOCTI
KowTiB Ha Paxynkax KiieHra, y po3mipi, HeoOXiHOMY ISl CIUTaTH KOMiciliHOi BUHaropoau banky y moBHOMY 00css3i,
Baunk Binkmarouae Kaienra Bix Cucremu. Bignosinenns ninkmroduenns Kiienra 1o CucremMu 3aiMcHIOETECST baHKOM micis
noramreHHss Kirienta 3aboproBaHocTi 3a oTpuMaHi baHKiBCBKI TOCIYTH BigNoOBiIHO A0 mboro posxairy Jlorosopy y
TTOBHOMY 00CSI31.

4.3.5.7. lnaxom yknageHHsM 3asBu npo HajgaHHs baHkiBcbkoi mociyru, KimieHT migTBepaxKye, Mo NOPSIOK CIIHCAaHHS
CYM, 3a3Ha4CHUX y bOMY po37iii JJoroBopy oMy 3po3yminnii Ta MOTOKYETHCS 3 HUM.

4.3.6. MAM’ATKA 11010 TOTPUMAHHS BUMOT TH®OPMAIIIHHOI BE3NEKH TP BUKOPUCTAHHI
CUCTEMMU KJIEHT-BAHK (0060B’s13k0Ba 710 BUKOHAHHS 0CO0aMH, sIKi MalOTh mpaBo HakiaaganHsa EIl Ha rurarixHi
JOKyMeHTH Bifl iMeHi KirieHTa, a Takok oco0amu, sIKi BiIMTOBIIAI0TH 3a €KCIUTyaTAIliF0 Ta aJIMiHICTPYBaHHS KOMII FOTepa
(-iB) 31 BcTaHOBJIEHMM TpOorpaMHuM 3abe3nedeHHsM Cuctemu KienT-baHk).

EdexruBHicTh Ta Oe3meka BukopucranHs Cucremu KiieHT-BaHK 3Ha4HOIO MIpOIO 3aNICKUTHh BiJl HEYXHIBHOTO
JOTpUMaHHS BUMOT iHpOpMaLiiiHoi Oe3neku B mpoLeci IXHbOT eKcIiTyaTaLii.

Haparoun 3a3HaueHy mociyry, baHkom cCTBOpeHO 3pydHy TEXHOJIOTiIO, sika 3a0e3nedye HaTillHMH 3axXHCT IUIaTEXiB
KitienTa, 3a yMOBU HEIOIMYIICHHS] HECAHKITIOHOBAHOTO JTOCTYITY CTOPOHHIX OCI0 JIO0 BCTAaHOBJICHHX Ha PoOOYOMY MICITi
Cucremu Kiienr-bank, CekpeTHUX KIIOUIB 1 3aXHCHUX MapOJIiB 0 HUX.
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[IprunHaMyu HECaHKIIOHOBAHOTO JOCTYITy MOXYTh OyTH sk OesmocepenHiid (i3sMUHUN JOCTYI CTOPOHHIX 0Ci0 10
KOMIT toTepa 3i BctaHoBiieHOI0 CrcreMoro KimienT-bank, Tak i ixHe 3apakeHHS KOMIT IOTEPHUMHE BipycaMH 1 TPOSHCHKUMH
nporpaMamu. UMHHHUKaMH, IO CHOPUSAIOTH KommpomeTanii CekpeTHHX KIIOYIB € 3anuiieHHs HociiB 3 CekpeTHUMH
kmouamu B USB-noprax kommn'rorepa micist 3akiH4eHHs! poOOTH abo moctiiiHe 30epiranHs CekpeTHHX KIIOYiB Ha HOTo
AKOPCTKOMY JTUCKY.

3i cBoro 00ky baHk BiKHBa€ ycix 3aX0/1iB JIs ONIEPEIKYI0UOr0 pearyBaHHs Ha IMOBIpHI 3arpo3u iHQopMaiiiHoi 6e3neKu
Ta pEKOMEH/Y€e JOTPUMYBATHCh HACTYTHHX MpaBui Oe3neyHoi pobotu B Cuctemi Kiient-bank:

OcHoBHI npaBua:

1. OGMexTe JOCTYI CTOPOHHIX 0Ci0 O KOMIT'FOTEpa, 110 BUKOPUCTOBYEThCS Bamu a1 pobortu 3 Cucremi Kiienr-bank.
3abe3neute Oe3neKy MPUMIIEHHS, B SKOMY BOHA BCTAHOBJICHA.

OOMexTe AOCTYH CTOPOHHIX 0€i0 A0 MOOINBHOrO Tene(OHHOro MPHUCTPOIO, SIKUH BUKOPUCTOBYETHCS IUIS OTPUMAHHS
onmHopazoBux apropm3ariianx OTP- Koxis. HikoMmy He moBimomitsiiTe 3HaueHHs omHopa3oporo OTP-Komy. [Tam’statiTe,
o cmiBpoOiTHUKK baHky He MaioTh mpaBa crioHykatu KiienTta moBizomiaTu Oyab-aKuUM CIOocOOOM 3HAa4YeHHS MapoJliB,
KOJIiB, PEKBI3UTH IIJIATEXIB TOLIO, & TAKOXK BUMaraTH NpOBEICHHS OyAb-sKUX IJIATEeXIB HA KOPHCTh TPETIiX 0cil.

2. 3abe3neure HamiiiHe 30epiranas CekpeTHHX KIIIOUiB Ha 30BHIITHHOMY Hocii (TokeHi Tommo). He 30epiraiite daiimm
CekpeTHHX KIIOYiB Ha J>KOPCTKOMY AHMCKY Komm 'torepa. Oppasy micis NHpoBeneHHS oOmepaiid 3 BHUKOPHCTAHHIM
CekpeTHHX KITIOYiB, BIIKIIOUYANUTE TXHI HOCIT BiJI KOMIT'I0TEpa, HE 3aJTUIIIAlTE iX OCTIHHO MiIKIIOYSHUMH JI0 KOMIT I0TEpY.
3. BukopucToByiiTe cxemMy MiANUCY IUIATIKHUX JOKYMEHTIB JBOMAa MiANMUcamMyl (IBOMa KIHOYaMH) 3 JABOX OKPEMHUX
KOMIT FOTEPIB.

4. TlepiogMYHO KOHTPOJIONTE CTaH Bammx MoTOYHHMX paxyHKIB (K MiHIMyM | pa3 Ha JieHb), HaBiTh SKIIO Bu ocobucto
He 37ilicHI0eTe TaTikHi oneparii B Cucremi KiieHT-bank.

5. BUKOpHCTOBYHTE TiIBKH JiIICH31HHE TPOrpaMHe 3a0e3IeUeHHS], OTPUMAaHE 3 TOBIPEHUX HKEpET.

6. BukopucToByiiTe aHTHUBIpyCHE NporpaMHe 3a0e3leueHHS Ta BUKOHYHWTE CBO€YACHE BCTAHOBJICHHS OHOBJICHB
aHTUBIpyCHUX 0a3.

7. 3abe3meure CBO€YacCHE BCTAHOBJICHHS OHOBJICHL OE3MEKH  omeparliiiHoi cucteMH (HE PEKOMEHIYETHCS
BUKOPHCTOBYBATH OIEpAIliiiHi CHCTEMH, MIATPUMKa SKUX PO3POOHMKAMHM HE 3MIHCHIOEThCS (Hampukman, Microsoft
Windows 98, Microsoft Windows 2000, Microsoft Windows XP Tomio)).

8. AkrtuByiiTe pexuM ¢inbrpauii noctymy a0 Cucremu Kiient-bank 3a [P-anpecoro - mratna ¢ynkuis Cucremu. Jns
OTPUMAaHHS ACTATBbHOI iH(pOpMAIIii MO0 MiIKITIOUYeHHS MOXKIIUBOCTI ¢inbTparii qoctymy 3a [P-agpecoro Ta 3mificHeHHS
BiMOBIAHKX HanamTyBaHb Bam IT-agminictpaTop mae 3BepHyTHCS 10 Ciyx0u [linTpumku Cuctemu.

9. He BuxopuctoByiiTe koMm’totep 3 BcraHoBleHoro Cucremoro Kmient-bank ans mepernsgy iHTepHET-pecypciB, He
OB’ sI3aHMX 3 POOOTOI0, HE Bi/IBiIyiiTE CAaliTH 31 CYMHIBHUM 3MiCTOM, SIKi HAHYACTIIIIE € JKEPETIOM ITOIIUPEHHS IIKiUTUBUX
mporpam (ypaxxeHHs BiJI0yBa€ThCsI HEIMTOMITHO ISl KOPHCTYBaya).

10. He Bcranosmioiite i He 30epiraiiTe migo3pini (aim, oTpuMaHi 3 HEHAAIMHUX JPKEPE, 3BaHTaKEH] 3 HEBITOMHUX
Web-caiitiB, HamiciaHi e1eKTPOHHOIO MOWTO i T.1. Taki (aitm HeoOXiqHO HeraifHo BUAAIATH. Y pa3i HeoOXiJAHOCTI
3aBaHTaXeHHA (hailiry, 000B'I3KOBO TIEPEBIPSATH HOTO aHTHUBIPYCHOIO MTPOTPaMOI0 TIepe T BUKOPHUCTAHHSIM.

JonomizxHi:

11.06mexTe goctyn 1o Mepexi [aTepHeT 3 pobouoro micus, Ha SKOMY BUKOpUCTOBYeThess Cucrema Kiient-bank, nuie
HEOOX1THUM KOJIOM JIOBipYHX pecypciB (0aHKH, KOHTPAreHTH TOIIIP).

12.He nparoiite 3 Cuctemoro Kitient-baHk mij 0OJIKOBHM 3aITUCOM 3 PO3IIMPEHUMU NpaBaMH B OTNEpaIlidHii cucTeMi
(HanpukiIan, «AIMIHICTPATOP»).

13.BinxnirodaiiTe 061ikoBUil 3ammc TOCTHOBOTO BXory (Guest), BUKIIIOUITH BAKOPUCTAHHS PEKUMY aBTOMATHYHOTO BXOY
KOpHCTyBaua B OllepaniiHy CHCTeMy IpH 11 3aBaHTaKEHH.

14.TIpu po6oti 3 Cuctemoro Kitienr-baHk BHKOpPHUCTOBYBATH MapOJIi, IO BiJMOBIIal0Th TAKHM BHMOTaM:

- mapoub Ui Bxoxny B Cuctemy Kitient-bank ta 3axucHi napoi 1yt CeKpeTHUX KIIIOYiB BCTAHOBUTH BiIMIHHUM Bifl yCiX
IHIIMX TapoJiB, 10 BUKOPHUCTOBYIOTECS Bamu;

- oOupaiiTe mapoyi JOCTaTHLOI JOBXKHHM (HE MeHIIe 6 CUMBOIIB), aje sikuid Bu moxere 3amam’sitaTe (mapoJi
KaTeropuuHO HE PEKOMEHIY€EThCS 3aIllCyBaTH);

- HIKOJIM He O0HMpaiTe y SKOCTI MapoJs: 1aTy HapoPKEHHs, iIMeHa 4M mpi3Buila Bami Tta Bammx Oau3pKkuX ponudis,
HOMep Barroi MarmiHY Ta 1HIT 3araTbHOBIIOMI HA3BH/CIIOBA, SKi MOXHA JIOTTYHAM IUIIXOM TIOB’s13aTH i3 Bamu;

- HaMaraiTecsi yHUKaTH BUKOPHCTAHHS 3arajbHOBIIOMHX CJIOBO(OpPM, Kpallle BAKOPHCTOBYBATH CIIOBOCIIONYUYCHHST;

- BUKOPHCTOBYHTE BEIIMKi i MAJIIEHBKI JIITEPH, a TAKOXK IUPPH.

15.Ha xommr’toTepax 3i BcranosieHor Cuctemoro KitienT-bank BifkirodaiiTe Taki mapaMeTpy 3aBaHTaXSHHS ONepariiifHol
CHCTEMH: 3aBaHTaXEHH: i3 3HIMHOTO HOcis (nuckera, USB, CD-ROM), 3aBanTakeHHsI IO Mepexi. BXia B HamamryBaHHs
BIOS noBuHeH OyTH 3aXUIICHUH MapoJieM, SIKHI BiIOMHIA JIUIIE aIMiHICTPATOPY CUCTEMHU.

16.He 3anummaiite 6e3 KOHTPOIIO KOMIT FOTepH 3i BctaHoBIeHO Cuctemoro Kiient-bank. [Ipu TiMuacoBiii BiicyTHOCTI
HEOOXiJHO:

- 30eperTH Ta 3aKpUTHU YCi BIAKPUTI Ha pellaryBaHHs IJIaTIXHI JOKYMEHTH;

- 3aco0amwu omnepamiifHoi cucTeMu OJIOKyBaTH poOoYe MicIie;

- 0OJIIKOBHI 3aIiC KOPHUCTYBadya OBUHEH OyTH 3aXHINECHUN TTaposIeM;
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- Y HaJAIUTYBaHHIX OMNEpaliiiHOl cHCTeMHM MOBHMHHI OyTH MpPOCTaBJIEHI HaJalUTYBaHHS BBEICHHS MAapoJII0 MNpU
OJIOKYBaHHI OTIEPAIIIfHOI CHCTEMHU;

- Buxiz 3 nporpamu Cucremu Kiient-bank HeoOXiqHO 3A1HCHIOBATH IUITXOM HATUCKaHHS TPOTPaMHOi KHONKH «Buximy.
17.306epiraiiTe 30BHIIIHI HOCIi KIIFOYOBOI iHpopMaIlii (TokeHn) y ceiidi abo 3aMKHYTOMY SIIIHUKY CTOIY.

18.He niepenaBaiite cTOpoHHIM 0coOaM HOCIT KIIFOU0BO1 iH(popMaIIii Ta He TOBIAOMIIAHTE IM maposi nocTyiy g0 CucreMu
Knient-bank. [Ipu BusiBieHHI (akTiB JOCTYIYy CTOPOHHIX 0cCi0 M0 KiIFOUOBOl iH(popMaIii (y TOMy 9YuCIi, TIpU Mimo3pi
TAKOT0 AOCTYILYy) HEraitHoO iHiLitolTe OJIOKYBaHHsI Ta 3MiHY KIIIOYOBOi iHpOpMaIIii.

19.He 3anmcyiite i He 30epiraiite mapoui 70 CekpeTHHUX KIF04YiB pa3oM 3 Hocismu kimtodiB (usb flash, Token i T.1m.).
20.ITepeBipsiiiTe Ta He JONMyCKalTe BUKOPHCTaHHS Ha KOMII'IOTEpi, Ha sikoMy BcTaHoBieHO Cucremy Kitient-baHk,
nmporpaMHUX 3aco0iB BijmaneHoro amMminictpyBaHus (TeamViewer, Remote Desktop Services 3 kmientom Remote
Desktop Connection, PuTTy, VNC, UltraVNC, Hamachi, Remote Office Manager Ta iH.). Y BHUNaAKy BHUSBICHHS
TaKoTro MporpaMHOro 3ade3rnedeHHs HeraiHo moBigoMTe baHk mis Oi1okyBaHHS Bammoro obmiikoBoro 3ammcy B Cuctemi
Kiient-bank, BUIaIiTh BHSBJICHE MporpamMHe 3a0e3rnedeHHs Ta 000B’s13K0BO mepeBUycTiTh CeKpeTHi KiTodi \ 3MiHITh
napouti;

21.YHukaiite BUKOpUCTaHHSA 111 poboTu 3 Cuctemoro KiieHT-bank KoM’ 10TepiB, BCTAHOBICHUX y MyOJIYHIX MICIIAX,
qy>KUX KOMII I0TE€piB Ta HOYTOYKiB, CMapT(HOHIB TOIIIO.

22.JIns xomyHikamii 3 ocob0aMu, sIKi MalTh MPaBO MIANKHCY IUIATDKHUX JOKYMEHTIB, 3aBXKIHM 3a3HaudaiiTe y 3asBIi
MEPCOHANIBHI €JIEKTPOHHI apecH (He BUKOPUCTOBYHTE IPYIIOBI MOLITOBI CKPUHBKH).

23.BUKOPHCTOBYHTE CHCTEMY 3aXHCTY BiJl BTOPrHEHHS B KoMI'toTepHy Mepexy (Intrusion Prevention System).

24 .BuxopucroByiite MepexeBi ekpanu (firewall).

25.11pu po0OTi 3 ENEKTPOHHOIO TOIITOIO 1 cepBicamu 00MiHy MuTTeBUMH noBigomineHHaMu (ICQ, Skype, Mail.Ru-Arenr,
TOINO) 3BepTaiiTe O0COOIMBY yBary Ha BiOIpaBHUKA MOBiAOMIIEHHS. SIKIIO BiampaBHWK BaMm HeBimoMwuid - BiIKpHUBaTH
BKJIQZICHHA Ta 1HIII HaiciaHi (ailin KaTeropuyHO HE PEeKOMEHIY€EThCS.

26.Hanamrytite [HTepHeT-Opay3ep Ha 3a00pOHY aBTOMAaTUYHOT'O 3aBaHTAXKEHHS Ta 3amycKy ¢aiiiB 3 Mepexi [HTepHeT;
27 Sxmo y Bac BuHUWKIA mimo3pa, mo Bam koMIm'oTep 3apaxkeHHi BipycaMyd ab0 IHIMMMH IIKIIJIABAM ITPOTpaMaMH
(meamexBaTHa peakuis Ha Bamn 1ii, «3aBHCaHHSA», HE3pO3yMiJie YIOBLIbHEHHS i, caMOCTiiiHAa aKTHBHICTH, MOSBA
HE3pO3YMIJIMX BIKOH i T.II.) - HeraiiHO moBigoMTe bank s OnokyBanHs Bamoro o0sikoBoro 3amucy B Cuctemi Kitient-
BaHk, 3BepHITBCS 10 CUCTEMHOTO aMiHICTpaTOpa I BUAAJICHHS KOMII I0OTEPHOTO BipyCy, 3 MOJAIBIINM 000B’I3KOBUM
nepesunyckoM CekpeTHHX KITFOUiB\3MiHOIO TIapOoTiB;

28.He BBOabTe KOH(DiACHUIHHUX AaHUX (MapodiB, i1eHTU(IKATOPIB) y BiKHA MpPOTpaM, SIKIIO BOHU BiAPIZHSIIOTHCS Bill
cTaHAapTHUX (iHI ¢opma, KOdip, JOTOTUIIH, HATUCH, WPU(TH), BiOOPaKalOThCS HE K 3aBXKIH (B IHIIOMY MOPSAKY).
VYBa)xHO 4ynTalTEe YCi MOBIIOMIICHHS, 1110 BUHUKAIOTh HAa €KPaHi KOMII IOTEpy.

29. He BUKOpHCTOBYBalTE MPHUCTPOI ITiJ] CHIEIIaTbHUMI CEPBICHUMH aKKayHTaMH (OOJTIKOBHUMH 3aIIMICAMH), SKi HaJAI0Th
MpaBo HA BUKOHAHHS YCiX 0€3 BUHATKY omnepariii (T.3. IPUCTPOT 3 BIJKPUTHUM r00t-IOCTYIIOM, «PYTOBaHHX» IMPUCTPOIB, B
T.4. Jailbreak).

[Ipocumo Bac 3BepHyTH 0co0mBY yBary! bank He 3MIHCHIOE PO3CHIIKY OHOBJICHb MPOTPaMHOTO 3a0e3neueHHs CucrteMu
Knient-bank enexrponHoro momrtoro. He BimnosigaiiTe Ha migo3pimi juctu abo TenedOHHI N3BIHKK 3 MPOXaHHIM
CTBOPUTH IJIaTiXk, Hagiciaatu CexkperHuii kimou EIT, mapons Ta iHmi kondineHuiiHi gaHi. Y BUNajaky oTpruMaHHs MOJiIOHUX
JUCTiB pocuMo Bac 3BepraTucs 10 miapo3ainiB banky:

* Vupasninasa [adopmamniitaoi besneku Ha enextporny nomry IT.Security@otpbank.com.ua

* Cnyx0a minTpumku CucTeMH, KOHTaKTHI TeJeQOoHH:

+ 38 044 4900533 ta +38 044 4901181, abo Ha enekTpoHHy momrty clb@otpbank.com.ua

CrozniBaeMoch, 1o Hamana indopmaris 6yae kopucHoo 11 Bac.

4.3.7. TIPABA, OBOB'SAI3KHU TA BIANIOBIJAJBHICTH CTOPIH.

4.3.7.1. BaHk 3000B'A3y€TbCA:

4.3.7.1.1. Hapatu nocryn Kinienty go Cuctemu npotarom 5-tu Pobouux nHiB, HaaicnaT Ha eJIeKTpOHHY aapecy Kiienra,
3a3HaveHy y BiMOBiAHIN 3asBi, JOTiH Ta Napoib 1 NepBUHHOTO Bxoay 1o Cuctemu Kiient-bank.

4.3.7.1.2. 3piiicHuTi aBTopm3amiio 3anuTiB Ha ceprudikamiro CEeKpeTHUX KIIIOUiB, 1m0 HamaHi KiieHToM 3rigHO 3 TI.
4.3.7.2.2,;

4.3.7.1.3. Osnaiiomutu Kiienra 3 [HCTpyKIli€t0, Ta 1HIIOKW JOKyMEHTAIlI€0, HeoOXinHO KitieHTy JUis miIKITI0YeHHS J10
Cucremn i auis po6otu y Cuctemi.

4.3.7.1.4. CeprudikyBatn mns Kiienta (HoBipermx oci6) CexperHi Kimtoui 3rimHo i3 copmoBanumu Kirientom y
nopsaky,nependauenomy mm. 4.3.4.2. JloroBopy, 3anutamu, B pa3i OokysanHs abo BTpatu CekperHoro Kioya. .
4.3.7.1.5. Ha oGrpynroBany Bumory Kiienta mpotsrom 3-5 PoOounx nHiB HagaBaté KilieHTY KOHCYJBTaLiHY
i opmartito (Ciryx0a miarpumku CHUCTEMH) 1010 BUKOPUCTaHHS Ta (GpyHKIIIOHYBaHHS CUCTEMH.

4.3.7.1.6. BukonyBatu nopy4enHs KiieHra Ha 31iiCHEHHS nepeKasy KOIITIiB 3 PaxyHKiB, SIKIIO JOKYMEHTH Ha BUKOHAHHS
JOopy4eHHs BU3HaHI BaHKOM aBTEHTHYHMMH BiJNOBIAHO A0 NpaBui, nepeadauenux 1. 4.3.3.4. JloroBopy, 3a yMOBH, IO
3anmuiroK komTiB Kiienra Ha PaxyHKy € mocTaTHIM IUisi BUKOHAHHS TopydeHHs Ta KiieHT HamaB yci iHIN JTOKyMEHTH,
HeoOXimHI baHKy JUIsl BUKOHAHHS JTOPYUYSHHS Y BiIIOBITHOCTI 3 BUMOTaMH 3aKOHOIaBCTBA.
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4.3.7.1.7. Y Bumaaky HaaXoJUKeHHA N0 BaHKy HEKITbKOX eJIeKTPOHHHX JOKYMEHTIB (B TOMY YHCII PO3PaXxyHKOBHUX)
IICHTUYIHOTO 3MICTY 3a OJHUM HOMEPOM JOKYMEHTY Ta/ab0 0 JHOYACHOTO HAIXODKEHHS 10 baHKy TeKiTbKOX JOKYMEHTIB
1IGHTHYHOTO 3MiCTy y MmanepoBiii Ta/abo enekTpoHHil popmi, bank npuiimae KoxHHUI OKpeMU TOKYMEHT 10 BUKOHAHHS
abo BiOMOBIISiE Y BUKOHAHHI, 3rimHO BUMOT JloroBopy Ta/abo0 iHIIMX MOTOBOPIB, SKIIO iHIIE HE Oyle BU3HAYCHO Yy
IacTpykmii. [lpn mpoMy, BiANOBITANBHICTH 32 OJHOYACHE HAIaHHS PO3PaXyHKOBHUX JOKYMEHTIB y NHCHMOBIiH Ta/abo
eNIeKTpoHHIN Gopmi Hece KiieHT.

4.3.7.1.8. HeraiiHo MpU3YNUHUTH BUKOHAHHA omepauiii 3a muM po3aiioM JloroBopy Ha migcTaBi OTpHUMAaHHS JIUCTA
Kitienra, mo micTuTh miamuc ta medatky (3a HasBHOCTi) po Kommpomeramiro CexperHoro kiroua Big KiieHTa, sskoro
BJIAJIOCH iIeHTH(DIKYBaTH.

4.3.7.1.9. VY pa3zi 3minn YnoBHoBaxkeHux oci6 Kiienris, 3a010kyBatn CekpeTHi Kimodi 0cil, siki Oyu BUKITIOUEH] i3 3asBU
Kitienra 3a ymoBu HamaHHs 10 baHKy HEOOXiTHHMX TOKYMEHTIB Y BIAIOBITHOCTI 10 BUMOT 3aKOHOJABCTBA, BHYTPIITHIX
TOKyMeHTIB banky Ta 3asBM mpo HamaHHA baHKiBCBKOi mMOCHyTrH (IIpO 3MiHY YMOB KOPHCTYBaHHS bBaHKIBCHKOIO
MTOCITYTOI0).

4.3.7.2. KitieHT 3000B's13y€ThCA:

4.3.7.2.1. Y pasi mHeoOximHOCTI 3aiicHnTH 3anuTtn CepTtudikamii CekpeTHUX KITIOUiB 3a AOMOMOroro 3acobiB CrucreMu Ta
y BigmoBigHOCTI 13 1. 4.3.4.2. JloroBopy Ta 3 [HCTpyKITi€to.

4.3.7.2.2.Y Bunauky, ko 3riguo i3 3asBoro Kiienty He nmiaxmoueno [Tocnyry OTP-Koa, HanaBatu 10 banky HaexxHUM
yrHOM odopmiieHi 3anuth Ha CepTudikalilo y nUChMOBIH (opMmi, mianucaHi yrnoBHOBakeHMMHU ocobamu Kiienta ta
CKpirteHi meyaTkoro (3a HasiBHOCTI) KimienTa.

4.3.7.2.3. Ilporsrom He Oinbin Hik 3-x PoOoumx AHIB 3 naTH YKIAJACHHS 3asiBU MPO HaJaHHS BaHKIBCHKOI MOCIYrH -
OIUTaTUTH BapTicTh baHKiBCchbKuX mociyr bauky 3a migkmouenns go Cucremu 3rinno Tapudis banky.

4.3.7.2.4. Y cTpoku, BCTaHOBJEHI J[oroBOopoM, OIIadyBaTH KOMICIHHY BHHArOpoay 3a OTpUMaHi baHKIBCHKI MOCITyTH
gepe3 Cucremy 3 HaganasaM [lociyr, nepenbadennx mumM po3aisiom Jlorosopy, y po3Mipi, BusHaueHoMy y Tapudax bauky.
4.3.7.2.5. Cnpustu banky npu 3nificienHi bankom ioro 3000B's13aHb, sIKi 3a3Ha4YeHi BUILE.

4.3.7.2.6. CTBOpUTH Ta MiATPUMYBATH Oe3leUHE Ta HOPMAIbHO (DYHKIIOHYIOUE MPOTpaMHO-arlapaTHE CEPEIOBHUIIE IS
¢yskiionyBanHs CHCTEMH POTATOM CTPOKY HafaHHA baHKIBCHKOI MOCITYTH BIAMOBIAHO A0 IHOTO po3aity JloroBopy.
4.3.7.2.7. KopucryBatucs Cucremoro y cyBopidi BiamoBimHocTi mo IHcTpykuii Ta ymoB JloroBopy, He AOMyCKaTH
HELJTLOBOr0, HEOOEepEeKHOTO KOpUCTyBaHHs CHCTEMOIO Ta HE JAOMYCKaTH ii BUXOAY 3 Jiaay BHACTIIOK HEJOTPUMAaHHS
BHUIII€3a3HAYEHUX BUMOT.

4.3.7.2.8. 3abe3neuntn HajiiiHe 30epiranHs CeKpeTHHX KJIIOYIB Ta MApOdiB JOCTYNYy [0 HHUX, HEOOXIJIHUX IS
kopuctyBaHHs CHUCTEMOIO, HE AOMYCKATH iX HECAHKLIOHOBAHOTO BUKOPUCTAHHSI HEYHNOBHOBAaXEHUMH 0COOAMHU.
4.3.7.2.9. OgHOoYacHO 31 MiANMUCaHHSIM BiMOBiMHOI 3asBU Yy 3B’s3KY 31 3MiHAMH y CKJIaJli Y TOBHOBaXEHHUX OCiO Ta/abo
3MiH y CKJIafi 0ci0, AKi MalOTh MIPaBO BBEACHHS TOKYMEHTIB /10 Cructemu Ta/abo mpaBo Mmeperisity Oyab-sIKuX TOKyMEHTIB,
mo HajcwiaoTees yeped Cucremy (0e3 mpaBa miamucy Ta mepenadi AOKYMEHTIB), — HajgaTh 3asBy PO HaJaHHS
BankiBcpkoi mociyru (Mpo 3MiHY YMOB KOPHCTYBaHHsS BaHKIBCBKOIO NMOCIYTrOl0) Ta BHKOHATH Aii, 3a3HAa4yeHi y M.
4.3.7.2.1., Ta, SKIIO 3aCTOCOBYETHCA, M.11. 4.3.7.2.2. ipor0 po3ainy [loroBopy, Ta HamaTu 10 baHky A03BUT HA PO3KPUTTS
0aHKIBCHKOT TAEMHHUIII 3a3HAYCHUM 0C00aM BCTAHOBJICHOTO 3Pa3Ky.

[Tpumitka! Kiient 30008’ s13anuil HeraitHo iHpopMyBatu baHk, 3 HagaHHSAM BiANOBIIHOI TOKyMEHTALii, PO 3MiHY Y
ckiani YrnoBHoBaxkeHHX oci® KirieHTa, mpo BHECEHHsI 3MiH B TaKy JIOKyMEHTaIlil0, a00 1mpo ohopMIICHHS TOKyMEHTAIll,
10 BIUIMBA€E Ha 3MICT ab0 AIMCHICTh HafaHo! banky mokymeHTarii B mopsaky nepemdadeHoMmy JloroBopom. Y Bumagky
HeHanaHHs KiieHToM Takoi mokymeHTarlii, baHk He Hece BiINoBinaibHOCTI 3a omeparii 3a Paxynkamu KiieHnTa, 1110
3nificHeHi 3a ormomMoror CHCTeMH 3a pO3NOPSAKEHHIM 0Ci0, SIKi BXOJWIH JI0 CKIaay Y oBHOBaKeHHX oci0 KirieHTa, Ha
MOMEHT 3/IHCHEHHS TaKOo1 oreparlii B mepiox 10 MOMEHTY HaJIaHHS JOKYMEHTAIlii Ta BiToOpakeHHs 1TuX 3MiH y Cucremi.
[Tpu upomy, KitieHT 3anieBHs€ Ta rapaHTye, 110 BCi onepaiii mo PaxyHky 3a gonomororo CHCTEMH € TAKUMH, IO 3/[IHCHEHHI
BiJIOBITHO /10 BUMOT 3akoHonaBcTBa JloBipeHnMu ocobamu KiieHra.

4.3.7.2.10. Y pa3zi 3akiH4eHHs cTpOKy 1ii CeKpeTHOro KiIto4a - BUKOHATH Jii, 3a3HaveHi y mm. 4.3.7.2.1. muporo po3ainy
Horoopy. [Ipu 1ipoMy, HesanexkHo Bij Toro yu migkmoueHo Knienry Ilocinyry OTP-Kon, aBropusaiiis chopMOBaHOTO
KnientoM B enexktpoHHi ¢opmi 3anuTy Ha cepTHdikamilo y 3B’SA3Ky i3 3aKiHUCHHSM CTPOKY [ii HONEepeaHbOrO
CekpeTHOTo KIIto4a 3/1IHCHIOETHCSI aBTOMAaTHYHO 0e3 rmoganHs KimienToM Takoro 3anuty Ha cepTudikallito y MMchMOBIi
¢dopmi

4.3.7.2.11. YV pa3i Komnpomeranii CexpeTHoro kito4a, HeraitHo ycHO noBimomuti Honomikny CrnyxOy MiATpUMKH
Cucremu banky o renedony. llpu 3BepHenHi 1o Tenedony KiieHT 30008’ s13aHMIA TOBIJOMUTH CHIBpOOITHUKY baHKy mpu
HeoOXimHOCTI, HoAaTKOBI BimomocTi mpo cede (I1Ib, peectpamiiiamii HOMEp OOIIKOBOI KapTKW IUIATHHKA ITOIATKIB).
CriBpobitHuk Cnyx0u migrpumkn Cucremu Oiokye CekpeTHHH K04 Ta moBigomuise KiieHta mpo HeoOXimHICTh
Bumnycky HoBoro CekpeTHoro kimo4a. B Takomy Bunanky bank gie Ha miacrasi n. 4.3.7.1.4. usoro posniny dorosopy, a
Kitient Bukonye #ii 3rigHo 3 mm. 4.3.7.2.1., Ta, IK1I0 3acTOCOBY€EThCS, .11 4.3.7.2.2. JloroBopy.

4.3.7.2.12. lnsxoMm ykianeHHsM 3asBu mpo HamaHHs bankiBckkoi mociyru, CTOPOHM MIWNUIM 3TOAM, IO YCHE
noBinomienHs Kimientom banky, 3ailicHeHe y mopsiaky, nependoadenomy y m. 4.3.7.2.11. JloroBopy, € miACTaBOIO s
omoxysanHs bankom Cekpetrnoro kiroda Kiienra.

4.3.7.2.13. 3a0e3neunTy HasBHICTH KOmMTIB Ha Paxynky KiieHTa y cyMi, JocTaTHIN IS OIUTATH BapTOCTI baHKiBCHKUX
MOCIYT, 1[0 HAAIOThCA 33 T0moMororo CucteMu.
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4.3.7.3. baHk mae€ npaso:

4.3.7.3.1. Baocuru 3miam go [HcTpykmii. Y Bunmaaky BHeceHHs 3MiH no IHcTpykmii, bank moBimomise Kirienta abo 3a
noromoroto Crcremu, abo IUISIXOM po3MillleHHs iH(OopMaIlii B 3araibHONOCTYHUX i KitieHTa MicIifX B yCTaHOBax
Bbanky, abo nuisixom posmimieHHs iHpopMarii Ha OdimiitHomy caiiti banky. KopuctyBanus CucteMoro Mmiciasi BHECEHHS
3MiH 110 [HCTpyK1ii BBaskaeThes 3rofofo KitieHTa oo mpogoBKeHHs 00CIyroByBaHHS 3a 1M JlorOBOpOM 3 ypaxyBaHHSIM
BHECEHHX 3MiH 10 [HCTpyKIIii.

4.3.7.3.2. 3anumuT 6€3 BUKOHAHHS €NEKTPOHHUI NOKYMEHT, SIKIO BUHHKIIA TOTpeda 3'scyBatu ocody KiieHra, cyTb
oreparii abo MisIbHOCTI, (piHAHCOBHI cTaH, abo y BUNaaKy, komu KilieHT He HamaB JOKYMEHTIB 1 BiZOMOCTEH, IO
MiATBEPPKYIOTH 111 JaHl YM, YMMCHO IO/IaB HEMPaBIUBI BIJOMOCTI PO cebe, a00 CBOEYACHO iX HE OHOBUB.

4.3.7.3.3. TloBepratu Oe3 BUKOHAHHS EJIEKTPOHHI JOKYMEHTH, SKIIO Taki OyJo 3alOBHEHO 3 TOPYIIEHHSM BUMOT
3akoHomaBcTBa, HOpMaTHUBHUX akTiB HBY Ta BHyTpimHiX npasun banky. [Ipo mpuuuHy HEBHKOHAHHS EIEKTPOHHOTO
JTOKYMEHTa/ TUCTaHIIIHHOTO po3nopskeHHs bank mosigomise Kirienra 3acobamu CrcreMu (3 000B'I3KOBUM TOSICHCHHSIM
Ta apryMEHTAIli€10).

4.3.7.3.4. Buxmio4Ho Ha BiacHUH po3cyx 3MiHioBaTH Tapudu banky/Tapudnuii [laker, 3a ymoBu, mo bank nonepemxae
KitienTa mpo Taki 3MiH7 3a 14 KajgeHmapHUX THIB 10 TOYATKY 3acTocyBaHHs HOBUX Tapudis banky/Tapudaoro Ilakery i3
3a3Ha4YeHHSIM JIaTH BCTYIy B cuily HOBHX Tapu¢iB banky. baHk BBaXkaeThCsl TakuM, 1110 HaJIEXKHO ToBigomMuB KiieHra, y
pasi Horo moBimomieHHs 3a gonoMoroio Crucremu, Ta/abo IUISIXOM po3MilIeHHs iH(opMalii B 3aralbHOAOCTYTHUX IS
KiienTa Micipsix B ycranoBax banky, Ta/a0o muisixoM po3MilieHHs BianoBiaHoi indopmauii Ha OdiniinoMy caiiti banky.
4.3.7.3.5. PosmmuproBaTi  Tepernik MOCTyT, SKi HamaioThes bankom 3a momomororo Cuctemu, Mpo M0 3a3falieTiih
nornepemxkae Kiienra.

4.3.7.3.6. banokyBatu goctyn Kmienta no Cucremm y pas3i Hecriatu KiieHta BapTocTi mocnyr, IO HaJaroThbes 3a
noroMoroto Cuctemu mpoTsaroM 10-Tu baHKIBCHKHX JHIB 3 MOMEHTY BUHUKHEHHS 3a00pTrOBaHOCTI.

4.3.7.3.7. BigmoButn y Bumnmycky CekperHoro kmtoda KirieHTa, SIKIIO BiAMOBiMHI 3allUTH Ha CEPTU(IKAIIO BUSBUIHICST
HEaBTCHTUYHUMH a00 He cIilaueHa koMicis 3rigHo Tapudis banky.

4.3.7.3.8. Kimient Hamae baHky m03BUT HA PO3KPHUTTI KOHGiAeHITIHHOI iHpopMarii mpo HEOro (iHpopMaIii Mo MiCTUTh
0aHKIBCHKY TAEMHUITIO) ayAWTOPCBHKIA(M) KommaHii(siM) fAKy(sKi) BiH 3a3HAYWTh Y BIIMOBIAHOMY €JIEKTPOHHOMY
MOBIIOMJICHI, HanpaBieHOMY baHKy 3a 1ommomMororw koM toTepHoi OaHkiBchkol Cuctemu KiienT-bask.

4.3.7.4. KnieHT Ma€e npaBo:

4.3.7.4.1. KopucryBaTucs mociIyramu, siki HamaroThcsl baHkoM 3a momoMororo CHCTEMH MPOTITOM CTPOKY OTpHUMaHHS
BaHKiBCHKOT MOCITYTH Y BiJIIIOBIIHOCTI 710 YMOB J[oroBOpY.

4.3.7.4.2. Y Oynp-skuii MOMeHT, 3a yMoBHM Komnpomeranii CekpeTHOro Kimroya, 3akiH4eHHS cTpoky Aii CekpeTHOro
KIIF04Ya, BUKOHATH Aii, 3a3HaueHi y mm. 4.3.7.2.1., Ta, AKIo0 3acTocoByeThed, 1.11. 4.3.7.2.2. JloroBopy.

4.3.7.4.3. 3BepuyTHCs 10 baHky 3 MeTOr0 OJIOKYBaHHS AOCTyHiB JloBipeHNX 0Ci0, MUIIXOM HadaHHS 3asBU MPO HATAHHSI
BankiBcpkoi mociayru (3MiHa YMOB KOPUCTYBaHHSI BaHKIBCHKOIO MOCITYTOIO).

4.3.7.4.4. KopuctryBatucsa nociayramu Ciyx0u migrpumku Cucrtemu. 3B's30k 3 CiyxOoro migrpumku CucreMu
3MIHCHIOETRCS IO TellehoHy Ta/abo eMEKTPOHHUMHM 3aco0aMu i TorioMora HoMy HamaeThes 3 ypaxyBaHHaM 1. 4.3.7.1.5.
Horosopy.

4.3.7.4.5. Kopucrysarucs [locnyroto OTP-Koa, sikino ne nependadeno yknanenoro CtopoHamu 3asiBOIO, a TAKOXK 3MIHUTH
ymoBu kopuctyBanHs [locoyroro OTP-Kon abo BimmoButHcs Bin otpumanHs [locmyrn OTP-Koxg nusixom nomanss 10
Bbanky BigmoBimgHOi 3as1BH.

4.3.7.5. BignosinanbHicTs CTOpIiH:

4.3.7.5.1. KiieHT moromKyeThesl BiAMIKOMyBaTH baHKy yci 30MTKM Ta BUTpaTH, MOHeceHi bankoMm abo siKi MOXYTh OyTH
nokJazeHi Ha baHK y 3B'I3Ky 3 BUKOHAHHSM OyIb-SIKUX PO3MOPSIKEHb, IHCTPYKIIH, JOPYUYEeHb Ta 1HIIUX JOKYMEHTIB
Kiienra, onepxanux uepes Cucremy, He3aJIeKHO BiJl TOTO, UM L pPO3NOPSHKEHH/IHCTPYKIi1/ 1opyYeHHS/iHILT JOKYMEHTH
€ TpaBWIHHUMH, MMOBHUMH, CIPaBXKHIMH a00 (aktnyHO HagicmaHumu KirieHTOM, KpiM BHITAJKiB, KOJH TaKi 30MTKH
BinOynucs 3 BUHU baHky.

4.3.7.5.2. Knient He Mae nipaBa nepeaaBaT Oy Ib-AKi CBOI IIpaBa Ta 000B'S3KH 3a UM po3AiioM JloroBopy TpeTiit 0cooi.
4.3.7.5.3. bank He Hece HisSKOI BiJIOBIJAIBHOCTI 32 MOPYIICHHS CTPOKiB MigkiIfodeHHs A0 Cucremu, skmo KiieHT He
CIUTaTHB KOMICiiiHy BuHaropoay banky 3a miakmioueHHs 10 CucTeMu y po3Mmipi Ta y cTpokd, BctaHOBIeHI Tapudamu
Banky ta JloroBopom Ta/abo mporpaMHo-anapartHe 3a0e3neueHns KiieHTa, sike BUKOPUCTOBYETBCS sl PyHKIIOHYBaHHS
Cucremu, He BIINIOBiZja€ BUMOIaM, HaBeAeHUM y Jlorosopi.

4.3.7.5.4. baHk He Hece BiANOBIMATBLHOCTI 3a MKOMY, SKY 3a3HaB KiTieHT BHACTiOK HECAHKITIOHOBAHOTO BUKOPUCTAHHS
Cekpernux xirouis/OTP-Koxais/Cucremu.

4.3.7.5.5. bank He Hece BiINMOBIATBHOCTI 3a OyAb-sKi 3aTPUMKH, TIOMWIKH 200 YIYLIEHHs IpH nepenadi Ta/abo oopooi
JaHWX, SKI CTalIHMCA BHACIHIJOK HECIPAaBHOCTI, abo 300iB xomir torepHOTOo oOnamHaHHs KirieHTa/iHmIoro oOnamxHaHHS
KiienTa, 1110 BUKOPUCTOBY€EThCS 115t PyHKIIOHYBaHHSI CHCTEMH.

4.3.7.5.6. 3a nopyIeHHs CTPOKIB OIJIaTH, BCTAHOBJICHUX UM po3aiioM JJoroBopy, Kiient crnadye banky meHro B po3Mipi
nmoBiiHO1 001ikoBOi ctaBku HBY, 1m0 mie Ha MOMEHT (IPOTATOM CTPOKY) TAaKOTO IMOPYIIEHHS, BiJl IPOCTPOUYEHOI 0
CIUIATH CYMH 3a KOXHMH AeHb mpocTpoueHHs. JIsl mijed 1poro mianyHKTy JIoroBopy HpOCTpPOYEHHSIM BBAaXA€THCS, B
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TOMY YHMCIIi, HEAOCTATHICTh KOWITIB I crrcaHHs baHkoM KoMiciiiHOT BUHAropoIu y nopsaky, nependaueHomy . 4.3.5.
(3 miamyHTaMu) IIHOTO po3iny Jlorosopy.

4.3.7.5.7. baHk 3BibHAETBHCSA BiJ BiANOBIZaJbHOCTI 3a MOBHE ab00 4YacTKOBE HEBUKOHAHHS yMoB JloroBopy y pasi
BHUKOpHcTaHHS KilieHTOM MpHCTPOiB Mix crielialbHIMHU CEPBICHIMH aKKayHTaMH (OOJIKOBHMH 3aI¥CaMu), SIKi HaJIAlOTh
MIpaBO Ha BUKOHAHHS yCiX 0€3 BHHATKY OIleparlii (T.3. MpUCTPOiB 3 BIIKPUTHM ro0t-TOCTYIIOM, «PYTOBAaHUX» MPUCTPOIB,
B T.4. Jailbreak).

4.3.7.5.8. Ilignucanuam 3asBu npo HamaHHS bankicbkoi mociyru KitieHT MOroKyeThesl 3 MOJIOKEHHAMHU [HCTpyKHiT i
BOHa He noTpedye noaaTkoBoro mianucanHs CTOpoHaMU.

4.3.7.5.9. llignucannsm 3asBu po HagaHHs baHkicbkoi mociyru KitieHT rapaHTye/miarBepaKye:

- 10 oMY 3pO3yMiJi i BiH MOTO/KYETHCS 1 3000B A3yE€ThCSl TOTPUMYBATUCH YCiX MON0KeHb [HCTpyKLii Ta JloroBopy;

- IO BiH PO3yMi€ 1 3000B’A3y€TbCS HECTH BiANOBIAIbHICTS 32 HOPYIIEHHsI HUM BuMor JloroBopy, [HcTpykuii y po3mipax
Ta MOPAAKY, BCTAaHOBJIEHUX J[oroBopoMm.

4.3.8. CTPOK HAJIAHHSI BAHKIBCBKOI ITIOCJIYTH. Bauk Hanae BaHKiBChKY OCTyTY, BU3HAUEHY UM PO3IiIOM
JoroBopy, 3 MOMeHTY ykiaaenHs CtopoHamu 3asiBH Ipo HagaHHS baHkiBcbkoi mocnyru A0 naTv ykiaaaeHHs CTopoHamMu
3asBU OO BiAMOBY BiJ OTpUMaHHA baHKIBCHKOI OCITyTH, ane B Oynb-sIKOMY BHUIIAAKY 10 BUKOHaHHSI CTOPOHAMU B3STHX
Ha cebe 30008 ' s13aHb 32 JoroBopoM B MOBHOMY 00Cs31 a00 10 MOMEHTY po3ipBaHH: JloroBopy y BUNaKax, nepeadadeHnx
JloroBopoM Ta/ab0 3aKOHOIaBCTBOM.

4.3.8.1. Haganns bBankiBcbkoi mociyru Moxxke Oytu nmpunuHeHo bankom (posipBanHs [loroBopy B 4acTHHI HaJaHHS
0aHKIBCHKOI TMOCITyTH) B OAHOCTOPOHHBOMY MOpPSAKY Ha 30-mil KaleHZapHUI OeHb 3 naTH BiampasieHHs KiieHTy
BiJIMIOBITHOTO MOBIJJIOMJICHHS Y HACTYTIHUX BHITaJKaX:

- KiienT He ommatus nocnyru banky 3a minkimrouenss 10 Cucremu y po3mipi, nependayenomy Tapudamu banky;

- Kiient He omuratuB mocinyru banky, 1o HamgaroThCs 3a gormomMoroo Cucremw, y po3Mipi, ependadenoMy Tapudammu
banky;

- KitienT cucremaruyso (Oinbine 3-X pa3iB) nopymus [HCTPyKITitO;

- Knient BinMoBuBCs 3MiHUTH CEKPETHI KITIOY1 ¥ pa3i 3MiHH 0Ci0, SKi MAIOTh IIPaBO PO3MOPSIIOTO ITiAMHCY;

- KiienT monmyctus ny0mroBanHs CekpeTHOro Kitoya Ta/abo Horo nepegady TpeTiM ocobam.

4.4. BAHKIBCBKA IIOCJIYT' A «IEITIO3UTHA JITHISA»

Tepminu Ta NOHATTS:

Jeno3ut//lemo3uTHa JIiHisE — KOITH B YKPaiHCHKMX TPHBHAX a00 iHO3EMHIW BaIfOTi, sIKi Ha mimcraBi JloroBopy
HamaoThea KitienToM baHKy BIAMOBIZHO 10 KOHKpeTHOI 3asBM Npo HamaHHS bBaHKIBCBKOI MOCIYTH Ha yMOBax
CTPOKOBOCTI, TOBEPHEHHSI Ta IJIATHOCTI.

3asBa — 3asBa mpo HagaHHs baHkiBchKoi mociayru Ta/abo 3asBa mpo HagaHHs baHkiBcbkoi mocnmyru (3MiHa yMOB
KOpUCTYBaHHSA BaHKIBCBKOIO TOCIIYro0), Ha MifCTaBi KO 0O0OYMOBIIOIOTHCS YMOBH PO3MILICHHS OKpeMoi [lerno3uTHoi
ninii (Tpanmry), yknagena CTopoHaMH y MOPSIKY, BCTAHOBJICHOMY ITUM po3/iioM JloroBopy.

IIpouenTHa cTaBKa — CTaBKAa, BiANOBIAHO JI0 SKOI HAPAaXOBYIOTHCS MPOLEHTH HA cyMy Jleno3uTy.

Jarta BHeceHHs1 [leno3uty — oOymoBieHa CTOpoHaMH NpH yKJIaAeHH] 3asBU Npo HajaHHS baHKiBChKOI mociayru mata
3apaxyBaHHs Jleno3uTy Ha 3a3HadyeHui! baHkom Jleno3uTHU paxyHOK.

Jeno3uTHMI paXyHOK — JIeTIO3UTHUH (BKIIAIHUI) paXyHOK, IO BigKpuBaeThesi bankom KiieHTy Ha yMOBax, BU3HAUCHHX
y 3asBi npo HagaHHs baHkiBchkoi mocmyru Ta y Jlorosopi, s o0iKy Ta 30epiranHs Jlemno3uTy i mijuirae moBepHEHHIO
KitienTy BianoBimgHo 10 3aK0HOIaBCTBA Ta yMOB J{oroBopy.

MoTounuii paxyHok - moTouHuil paxyHok Kiienra, Binkputuil y BaHky, pekBi3uTH siIkoro BH3HaueHi y 3asBi abo y
1HIIOMY TOKYMEHTI, y3roeHoro 3 bankom.

Jara 3akinuenns /lemo3uty — oOymoBieHa CtopoHamu y 3asBi po HaJaHHA bBaHKIBCHKOI MOCIYIrHW JaTa CIUCAHHS
Bbankom komTiB 3 Jlemo3nTHOrO paxyHKY 3 METOIO nepepaxyBaHHs (moBepHeHHs) [lemosuty Ha paxyHok Kiienra, 3
ypaxyBaHHSM MoJ0XkeHb 1. 4.4.3.2. Jlorosopy.

JlaTta nocTpoxoBoro 3akiHueHHs Jleno3urty — gata qoctpokoBoro cnucaHus bankoM KowTiB 3 J[eno3uTHOro paxyHky 3
MeTOI0 TepepaxyBanHs (moBepHeHHs) Jlemo3uTy Ha paxyHok KitieHTa (3 ypaxyBaHHAM monoxeHs 1. 4.4.3.2. Jloroopy),
3TiIHO YMOB BiMOBiAHOT 3asBU MPO MPO BiAMOBY BiZ OTprMaHHs baHKiBCHKOT MOCTYTH.

Jara cniatu npoueHTiB — oOymoBiena CropoHamu y 3asBi mpo HajgaHHS bBaHKIBCBKOI MOCIYyrHW JaTa CIlaTd
HapaxoBaHUX 3a Jlemo3uToM MPOIIeHTIB Ha paxyHOK KitieHTa, 3 ypaxyBaHHAM MTOJIOXKEHb 11. 4.4.3.2. JloroBopy.

Bxiax Ha BUMOTY - 11e TPOLIOBI KOIITH, 10 po3MinieHi KiientoM y banky Ha ymoBax Buadi Jleno3uTy Ha nepiry BUMOTY
Kiienra.

Bkaan cTpokoBmii - 11e TpomioBi Komty, po3MimieHi Kirienrom y banky Ha BU3HadeHUit 3asBOI0 CTPOK, TOOTO HA YMOBax
NoBepHEHHs [leno3uTy 31 CIVIMBOM BCTaHOBIIEHOT'O 3asiBOO CTPOKY.

4.4.1. TOPAJOK POSMIIIEHHSA TA IOBEPHEHHS JENIO3UTY

4.4.1.1. Ina posmimenus [eno3uty, KimieHt momae bamky BimmoBimHy 3asBy Npo HamaHHA bBaHKIBCBKOI ITOCIYTH
BIJIMIOBITHO 710 YMOB J[oroBopy Ta BUMOT 3aKOHO/IaBCTBA. 3asiBa MICTUTh YMOBH Ha skux KitieHT xo4e po3mictutu B banky
Hemno3ut. bank noromxye NpuiHATTS 3asBu y crnocid, nependauenuii JoroBopom. Kiient nepenae banky y Jlenoszut
KOIIITHA B YKPaTHCHKUX TPUBHAX a00 1HO3EMHi BaJFOTI Ha CTPOK BiJ OJHOTO KaJCHIAPHOTO IHS 10/a00 OiibIIe OXHOTO
POKY Ha yMOBax, Bu3HaueHUX JloroBopom ta 3asBoi0 npo HagaHHs baHKIBChbKOI mociayru. JIoroBip B 4acTHHI HaJaHHS
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BankiBchKoi mocmyru «/leno3uTHa NiHis» yKIagaeTbes Ha yMoBax Buaadi Jlemosuty Ha nepury Bumory Kiienra [BKJIA /L
HA BUMOI'Y].

4.4.1.2. Knient nnsa BigkpuTta Homy Jlemo3utHoro(ux) paxyHKy(iB) Ta MpoBeAEHHs MO HHOMY(MX) omepauii, Hajae 10
Bbanky nokymeHTH, nependaueHi 3aKOHOJABCTBOM, B TOMY YHCJII HOpMaTHBHO-TIpaBoBUMH akTamu HBY Ta BHyTpimHiMu
TOKyMeHTaMu/mporieaypamMu banky. Kpim Toro, 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA, 110 PETYJIIIOE BiTHOCHHH Y
cdepi 3anobiraHHs neramizamii (BiAIMUBaHHIO) JOXO/IB, OJIEPKAHUX JIIOYMHHUAM HIISIXOM, BaHk Mae TipaBo BUTpeOyBaTH
Big KirieHnTa iHIII JOKYMEHTH Ta BiIOMOCTI, MOTPiOHi 1y1s 3’ sICyBaHHA HOro 0cobu, cyTi AisIIbHOCTI, piHAHCOBOTO CTaHy, B
T.4. i 715 imeHTUdikamii 3acHoBHUKIB (y4acHuKiB) KirieHTa - pi3ndHMX Ta FIOpUIUIHUX OCiO.

JlokyMeHTH 1 BiIOMOCTI, siKi HamawThes KiienToM s igeHtudikaimii MaroTh Oyt oopMIICH] y BiAMOBIAHOCTI 110
BUMOT 3aKOHOJABCTBa Ta BHYTPILIHIX TOKYMEHTIB baHKy.
4.4.1.3. Bigkputtsa [lemosutHoro(ux) paxyHKy(iB) 3milicHioeTbcsi bankom He panime aHsi yknagaHHs CTopoHamu
BiAMOBIHOT 3asBU PO HamaHHA baHKIBCHKOT MOCIYTH, 32 yMOBH BUKOHaHHS KirienToM BuMor 11. 4.4.1.2. Jlorosopy.
4.4.2. 3aranbHi yMOBH:
4.4.2.1. Komrru Ha [eno3utHuii(i) paxyHok(u) Kiienra nepepaxoByrorbest 3 IIoTOUHOro paxyHKy i micis 3aKiHUEHHS
CTPOKY 30epiraHHs MmoBepTaroThCsA Ha [loTounmii paxyHok Kitienta (moroBipae crucanss). [IpoBeneHHs po3paxyHKOBUX
oriepariif Ta BUa4a KOMTIB roTiBkoio 3 JlenosutHoro(ux) paxysky(iB) Kmienra 3abopoHseTbes.
4.4.2.2. B Hdary BHecennsa [enosuty KiieHT 3000B’a3anuii 3a0e3neunty Ha [T0TOYHOMY paxyHKy KOWITH y CyMi, IO
BU3HAUYEHO 3asBO0, AJIS1 MOAAJBLIOrO 3A1MCHEHHS BaHKOM JOrOBIpHOTO CIMCAHHS IIMX KOIITIB 1 3apaxyBaHHS Ha
Jlemo3nTHMI paxyHOK, Ha YMOBax, BU3HaUE€HNX 3agBOi0 Ta JJoroBopom.
4.4.2.3. Knient 3000B’s3aHMi He 3akpuBaTd [lOTOYHMII PaXyHOK MPOTSIOM CTPOKY OTpHMaHHS BaHKIBCbKOiI TMOCIyTH
«/leno3uTtHa miHisT».
4.4.2.4. Y pasi nopymenns Kiiearom Bumor 1. 4.4.2.1. JloroBopy bank He Hece BIAMOBIAATBHOCTI 33 HEPO3MIIICHHS
Henosuty y aty BHeceHHs Jleno3ury.
4.4.2.5. TloBepHenHs Jlemo3uTy B YKpaiHCHKUX TPUBHSAX BUKOHYeTbCsS M0 12.00 romumH 3a KUIBChKHM uacoMm JlaTu
3aKiHdeHHs Jlemo3urty, SKImo iHIe He oO0yMmoBieHO yMoBaMu 3asBu. IloBepHeHHS JlemO3WTy B iHO3EMHIH BaTIOTi
3nificHIoeThest y JaTy 3akinuenns emo3uty mpotsarom baHkiBcbkoro aHA, SKo CTOPOHH HE JOMOBIISATHCA MPO IHIIE.
[Tpu upomy, moBepHEHHS J{enO3UTIB 3A1HCHIOETECS HA paXyHOK, 0 00yMoBiIeHUME CTOpOHAMHU NIPU YKJIaIeHH] 3asBU.
4.4.2.6. HapaxoBani npouenTu 3a Jlenosutom Kiienra nepepaxoBytotsest Ha [loTounuii paxyHok Kiienra.
4.4.2.7. Skmio, 3rimHO 3 BUMOTaMH 3aKOHOIABCTBA, TP BUILIATI MIPOIICHTIB 3a Jlemo3nTom baHk 30008 13aHU yTpUMaTH
Oyap-sIKi OJaTKK, 300py UM iHIII 000B A3KOBI MIaTeXi (BKIIOYAIOUM TIOAATOK Ha pernaTpiauiro noxoxis), bank yrpumye
3a3HaveHi MoAaTKH, 300pH uM iHII 000B A3KOBI IIATEXki 3 CyMH MPOLIEHTIB, 0 MiUIAraoTh Buati Kiienrty, y MoMmeHT
Takoi BUIUIATH Ta 0e3 y3ropkeHHs 3 KiienTom.
4.4.2.8. Slxmo Jlemo3ut Oyze apemToBaHmid, 3TiJHO BUMOT 3aKOHOIaBCTBA, TO NMPHU HacTaHHi [laT 3akindenHs Jlemo3ury,
BiH MPOJIOBXKYE 3HAXOAUTUCH Ha [IeMO3UTHOMY paxyHKY 10 MOMEHTY 3HSITTS TAKOTO apeliTy ado 10 MOMEHTY 3BEpHCHHS
cTarHeHHs Ha [lemosur, 3rizHo 3 BUMOr 3akoHoAaBcTBa. [IponeHTH Ha apemToBaHui Jleno3uT HaApaxoBYIOTHCS JIMLIE O
JaTu 3akinuenns Jlemo3ury.
4.4.2.9. bank Mae ipaBo Ha JJOTOBipHE CIIMCAaHHS KOWITIiB 3 paxyHKiB KiienTa BiakpuTux B banky, 3 MeToto:
4.4.2.9.1. 3apaxyBanHs cymu Jleno3uty Ha qeno3uTHUH paxyHok Kiienta abo nmoBepHeHHs cyMu Jleno3uTy Ha MOTOYHHX
paxyHok Krienra;
4.4.2.9.2. BuxoHaHHs Oyp-sKux OoproBux 3000B’s13aHb Kitienrta nepen bankom 3a JloroBopom 9u Oyab-sIKUMH iHIIUMUA
JIOrOBOpaMH ykiaaeHnMu Mixk bankom ta Kiientom (Hagani — boprosi 30608’ a3aHHs).
4.4.2.10. BxmouernusMm B [lorosip nporo myHkTy KitieHT Hamae banky mopydeHHs Ha TOTOBipHE CIUCAHHSA 3 OYAb-IKOTO
3 paxyHkiB Kirienra B banky. Take mopy4eHHs miisrac BUKOHAHHIO baHKoM y pa3i HacTaHHS OJHIET 13 HIDKYE3a3HAUCHUX
YMOB:
4.4.2.10.1. HacTaHHs 1aTH PO3MillIEHHs/TIOBepHEHHS Jleno3uTy;
4.4.2.10.2. nactaHHS CTPOKY (TepMiHy) BUKOHaHHS BoproBux 3000B’s3aHb, 3 MOMEHTY HAcTaHHS BiJIOBiNAIBHOCTI 3a
Boproeum 3000B‘s13aHHsM 1 B CyMi, sika JOpiBHIOE cyMi BoproBux 3000Bs3aHb, CTPOK BUKOHAHHS SIKUX HacTaB abo B
PO3Mipi, 0 CTAaHOBUTH Oyb-SIKY YaCTHUHY BijJ Takoi cymH, 110 HeoOXigHa banky s BukoHaHHS boprosux 3000B‘s13aHb
Ta i3 CIUIaTOo¥0, B pa3i HEOOXiTHOCTI, Bi iMeHi Ta 3a paxyHok KitienTa 300piB/mofaTKiB/iHIINX HEOOXIAHUX JIJIS TaKOi(1X)
omepaitii(if) BUTpar, B po3Mipi, BCTAHOBICHOMY 3aKOHOIaBCTBOM.

Bank € oTpuMyBadeM KOIITIB [0 JOTOBIPHOMY CIIMCaHHIO 3 METOIO ToramieHHs: boprosux 30008’ s13aub. [Ipu yomy, 3a
oOcTtaBuHH 200 HEOOXiMHOCTI, ab0 SKIIO 1€ € ITOPEYHHM, B 3aJIe)KHOCTI BiJ cuTyamii, baHk Mae mpaBo 3iliCHIOBATH
CHHCaHHS TPOMIOBUX KOINTIB 3 OJHOTO OAHKIBCHKOTO PaxyHKYy Ha iHIINI OaHKIBChKMH paxyHOK KiieHTa B Oyab-sKiit
MOCITITIOBHOCTI Ta OyAb-5IKY KUIBKICTB Pas3iB.

[Tpu noroBipHOMY criucanHi baHKOM TPOIIOBUX KOIITIB Y BAIIOTI iHIIIH, HiXk BaitoTa BoproBux 30008 s13anp, KiieHt
UM JTopydae Ta Hajgae baHky Bci HeoOXiIHI TOBHOBaXKEHHS IS IOTO, a caMe, ajie He OOMEXYIOUHCh: Bij iMeHi Ta 3a
paxyHok Kiienta, a y Bunaaky HeoOxigHocTi — Bix imeni Kiienta, ame Bim BmacHoro imeHni banky, 3aiiicHIOBaTH
0e3roTiBKOBY KYITiBJIIO/TIPOAAX/00MiH BaJIIOTH 32 KypPCOM, 110 BU3HAYA€ThCA CaMOCTiHHO baHkoM, mpH IbOMyY Takuii Kypc
He MOXke OyTH OUIBIIMM/MEHIINM HiXK Kypc KYMiBIi/TIpoAaxxy/0OMiHy, IO disSB B omepamiiiHii kaci baHky Ha neHb
MIPOBEICHHS JOTOBIPHOTO CITUCAHHS. 3a KOJKHE TaKe TIOTOBIpHE CIIMCAHHS baHKOM TPOIIOBHX KOIINTIB y BAJIFOTI 1HIITIH, HIXK
Bat0Ta 30008 ‘s13aHb, KitieHT 30008 ‘A3aHuii crtatuTi baHKy KOMICIIO 32 po3paxyHKOBE 00CIIyrOBYBaHHS 110 JIOTOBIPHOMY
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CHHCaHHIO Y po3Mipi, mo Bu3HaueHa Tapudamu baHKy Ta po3paxoBYEThCS BiJi CYMH T'POIIOBHX KOIITIB, IO CITHCAaHi
bankom. B pasi HeoOximHOCTi, bank Bix iMeHi Ta 3a paxyHok KiienTa abo Bix Bi1acHOTO iMeHi, ajie 3a paxyHok KirieHTa,
3MIACHIOE OILIAaTy BCiX 300piB / MOAATKIB / 1HIINX, 3aCTOCOBHUX JI0 KOHBEPTAIlil BAJIFOTH, BUTPAT, B TOMY YHUCIIi 300py 10
[lenciitHoro doumy YKpaiHu, B po3Mipi, BCTAHOBICHOMY 3aKOHOIaBCTBOM.

4.4.2.11. CTopoHH JOMOBHJINCE, IO Y BUNIAJAKY BUHUKHEHHS Y KitieHTa Oyab-sIKUX MPOCTpOUeHUX boproBux 3000B’13aHb
nepen bankom abo 30008 s13aHb, CTPOK BUKOHAHHS SKHX HACTaB, baHk Mae nipaBo posipsaru [lorosip (B YacTHUHI HalaHHS
BankiBcpkoi mociyrd, BU3Ha4eHOI UM po3fiioM J[oroBopy) B OJHOCTOPOHHBOMY MOPSAKY 1 cHucaTH (IOTOBipHE
cnrcanHs) Jlermo3uT 4u Horo 4acTHHY B paXyHOK roramieHHs1 boprosux 30008’ s3anb. [Ipu nbomy, nmporieHTH 1o Jlenoszuty
MEPEePaxoBYIOThCS B TOPSAAKY MepeadadyeHoMy 3asiBO0, SKIO IHINE MUChbMO He TOropkeHo CTropoHamu. 3ajUINOK
Hemno3ury, (y pasi Horo HassBHOCTI MicCIIs 3MIHCHEHHS CIIMCAHHS (JOTOBIPHOTO CITMCAHHS) YaCTUHU JeNo3HuTy B paxyHOK
norameHHs 6oproeux 30008’s3aHb Kitienta nepen bankoM, y T.4. HapaxoBaHi NpPOLEHTH) NOBepTaeThes Ha IloTouHMi
paxyHok Kitienra, BusHadenuii Kiiearom B 3asBi.

4.4.3. Tlopsinok i ymoBu po3mimenns Jleno3ury:

4.4.3.1. CTopoHH JOMOBJISFOTHCS MO0 HACTYITHUX ICTOTHUX YMOB 3asIBH:

e JaTa ykiaaeHHs 3asBU;

cyma Jlenosury;

[IponenTtHa cTaBKa;

HOPSIIOK HAapaxyBaHHS IPOLICHTIB;

HOPSIIOK CIUTaTH MPOLICHTIB,

e Jlata BHeceHHs Ta [lara 3akiHueHHs [leno3ury;

® YMOBHU JOCTPOKOBOro npunuHeHHs JloroBopy (B yacTuHI HalaHHA BaHKIBCHKOI MOCIYTH, BU3HAYEHOI UM PO3I1IOM
Horosopy);

e pekBizuTu CTOpIH.

4.4.3.2. dxmo [ara 3akindenus Jlemo3uty//lata moctpokoBoro 3akinueHHs Jlemno3uty Ta/abo [larta crijiaTd MPOLEHTIB
npunanae Ha He baHKiBCbKUIA IEHb a00 JCHb, IKUH € HepoOOUYNM THEM Y KpaiHi MiCIIe3HaX0/IXKEHHs OaHKY-KOPECIIOHACHTA
(mst Jlermo3uTiB B iHO3EMHI# BaJIIOTI), TO TOBEpHEHHS J[eTMO3UTy Ta HApaXOBaHMX MPOIICHTIB 3MIHCHIOETHCS Y BaHKIBCHKMI
JIeHb, HACTYNMHHUI 3a TakuM He baHKiBCbKMM aHEeM abo HepoOouMM JHEM y KpaiHi MiCle3HaXOKEHHS OaHKy-
KopecrnioHaeHTa (s Jlermo3uTiB B iHO3eMHIH BamioTi), 0e3 HapaxyBaHHS MeHi. KIT€eHT UM miATBEpAXKYE, MO MOPSIOK
noBepHeHHs Jleno3uTy/nocTpoKOBOro moBepHeHHs [leno3uTy/cniaTu nNpoLeHTiB, K BiH BU3HaYeHud y JloroBopi, oMy
IIIJTKOM Ta IMOBHICTIO 3pO3YMIJINH, BIAMOBiAa€ Horo Bouti Ta KiTieHT MOBHICTIO 3TOMHUN 3 TAKHM TTOPSIKOM.

4.4.3.3. IlponienTH 3a Jlemo3utom HapaxoBYIOTECA KitieHTy B BamoTi [leno3uTy moieHHo Bij IHS, HACTYIHOTO 32 [laToro
BHeceHHs [lemo3uty no aus, sikuii nepeaye Jati 3axinuenns Jenosuty abo [arti moctpokoBoro 3axkiHueHHs Jleno3uty
3rifHO yMOB 3asiBH - 3a (PaKTHYHY KiIbKICTh KaJICHAApPHHUX JIHIB PO3MIIEHHS 3 ypaxyBaHHSAM NojoxeHb 1. 4.4.3.2.
Horosopy. Ilpm 1mpoMy mpu HapaxyBaHHI TPOIEHTIB HE BpaxoByeThcs [laTta BHecenHs Ta Jlara 3akindenHs//lata
JIOCTPOKOBOTO 3aKiH4eHHs Jlerno3uty.

4.4.3.4. 1nst po3paxyHKy MPOLEHTIB KUTBKICTh AHIB y poLi npuiiMaeThes 3a 360 y pasi po3mimeHHs [Jeno3uty y iHozeMHiH
BayioTi, Ta 365 (366 KameHAAapHUX ITHIB Y BHCOKOCHHU pIK) — y pa3i po3mimeHHs [lemo3nTy y HamioHaIbHINA BafOTI
Ykpainu.

4.4.3.5. Sxmo Jeno3ut HagaeTbcst Ha TepMiH 10 30-TH AHIB, MPOLEHTU CIIAYYIOTHCS OJHOPA30BO IIPH MOBEPHEHHI
Jemo3uTy, B iHIIMX BUMNAAKaXx CIUIaTa MPOIEHTIB 3MiHCHIOETBCA B TOPSAAKY, oOymoBineHoMy CropoHamu B 3asBi, 3
ypaxyBaHHsM BuMor 1. 4.4.3.3. JloroBopy. HapaxoBani mporieHTH nepepaxoByroThest Ha [loTounnii paxynok Kiienra,
BusHaueHuit Kiienrom y 3assi (0e3 Hajganus KilieHTOM miaTihKHUX OpYUYeHb Ha niepepaxyBaHHs [leno3ury).

4.4.3.6. BinpaxyBaHHS CTPOKY MPOCTPOYEHHS BUKOHAHHs 3000B’s3aHb 3a 3asiBOIO IMOYHHAETHCS 3 JHS, HACTYITHOTO 3a
JTHEM, KOJIH T1e 3000B’s13aHHS MaJio OyTH BUKOHAHUM, SIKIIO iHIIE He TiependadeHo JloroBopom abo 3asBoro.

4.4.4. BIAMOBIJAJIBHICTb CTOPIH

4.4.4.1. CTopoHHU HeCcyTh TependadeHy 3aKOHOAABCTBOM BiJIMOBINAibHICTh 3a 30WTKH, 3aBJaHi OJHA OJHINA BHACIHIIOK
HEBUKOHAHHS 200 HEHAJIS)KHOTO BUKOHAHHS YMOB JloroBopy Ta/abo 3asBu.

4.4.4.2, bank He Hece BiANOBINAJbHOCTI 3a MOPYLICHHS CTPOKIB BHKOHaHHsS BaHkoM 3000B’s3aHb MO MOBEPHEHHIO
Jemosuty Ta/abo craTi HapaxoBaHHUX Ha JleTmo3uT MpoIeHTIB, SKIO BiCYTHS BUHA baHKy.

4.4.5. THIIT YMOBHA

4.4.5.1. Kuient 30008’ 13aauii mpotsiroM 5-th PoOounx mHIB 3 maTu BHECeHHsI OyAb-SKMX 3MiH JIO WOTO PEKBI3UTIB
indhopmyBatu baHk TIpo Taki 3MiHU B TUCHMOBIH opMi.

4.4.5.2. Ctpox Hananus bankiBcbkoi mocayru «/IEINIO3UTHA JITHIS». bank Hagae baHkiBChbKY NOCTYTY, BU3HAYCHY
muM posaiiom JloroBopy, 3 MOMeHTy ykianeHHsS CrtopoHamu 3asBU NMpo HajgaHHsA baHkiBchbkoi mocnyru no Jlatu
3akinueHHs [lemosuty abo [latu noctpokoBoro 3akiHdeHHs [leno3uty, siki BKazaHi y 3asBi, a00 1o yxmaneHass CTopoHaMu
3asBH PO BiAMOBY BiZl OTpuMaHHs baHKIBCHKOI MMOCIYTH, ajie B Oy Ib-IKOMY BHITAIKy 10 BUKOHaHHS CTOpOHAMH B3SITHX
Ha ce0Oe 30008’ a3aHb 3a JJoroBopoM B HOBHOMY 00cs31 200 10 MOMEHTY po3ipBaHHs JloroBopy y BUMaaKax, neperoadyeHnx
JloroBopom Ta/ab0 3aKOHO/IaBCTBOM.

4.4.5.3. lllnaxom mignmucanHs 3assu, KilieHT BHpakae CBOIO 3rojy Ta HaJae JNO3BUT Ha mepemady iHdopmarii mpo
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BIIKpUTTA y baHky pgemozuTHOro(ux) paxyHky(iB) B ellEKTPOHHOMY BHTIIAII 3acobamu enexkTpoHHOI momtu HBY Ha
aZpecy BiAIOBIIHUX OpTraHiB AepKaBHOI (iCKaIBbHOI (TI0JJaTKOBOT) CITy>KOM BiITOBITHO IO BUMOT 3aKOHOaBCTBA.
4.4.5.4. bank Mae npaBo BigMoBHUTH KitieHTy y 37ificHeHHI TaTexiB, Ko (iHaHCOBa oneparis OyJe MICTUTH O3HAKU
TaKoi, 10 3TiJHO i3 BUMOTraMu 3aKOHOJaBCTBA Iijuiarae (piHaHCOBOMY MOHITOPHHTY.

4.4.5.5. KitienT He Mae mpaBa Oyab-sIKHM YUHOM BiJICTyTIaTH Ta/ab0 mepenaBaT CBOI IpaBa, BUTOIU Ta 3000B’sI3aHHS 3a
UM po3aisioM J[oroBopy a Hi TOBHICTIO, a Hi 4yacTKOBO. [lepeaaua mpaB Ta/abo 000B’s3kiB KirieHTa 3a 1uM po3ziioMm
JloroBOpY OMyCKA€ETHCS JIULIE 338 MHCbMOBOIO 3roor0 banka.

4.5. BAHKIBCBKA MOCJIYTA «BKJIAJI HA BUMOL'Y «BLIbHUM»»

TepmiHu Ta NOHATTSA:

Bkaap - cyma(u) TpomIoBuX KOIITIB B 0€3roTiBKOBIH (opMi y HalliOHAIBHIHM BamioTi Ykpainu un/Ta gonapax CILIA, gn/Ta
€Bpo posmimyethesi(toTbest) KimienTom Ha [lemo3uTHOMY paxyHKY, HOMep SIKOTO BKa3aHWil y 3asBi Mpo HaJaHHS
BankiBcbKkoi TOCTyTH, Ta MimIArae(foTh) BHILIATI BaHKOM BimMOBITHO 10 3aKOHOJABCTBA Ta YMOB IIHOTO PO3LTY
Horosopy.

Jleno3uTHMI paXyHOK - ETIO3UTHUH (BKJIaIHUIT) paXyHOK, 10 BiZKpuBaeThcs bankom KitieHTy Ha yMOBax, BU3HAUECHHX
y 3asBi npo HagaHHs bankiBcekoi mociyru ta y JoroBopi, 1 o6miky Ta 30epiranHs Bxiaay i mignsrae moBepHEHHIO
KitienTy BigmoBimgHO 10 3aK0oHOIABCTBA Ta YMOB [{oroBopy.

IoTounnii paxyHok - moTouHmii paxyHoK KiienTa, Binkputuii y baHKy, peKkBi3uTH SKOro BU3HaudeHi y 3asBi abo y
IHIIOMY TOKYMEHTI, y3roKeHoro 3 bankom.

YaockoHanennii etekrpoannii mignuc (Y nockonasenuii EII) — 11e BU eMEKTPOHHOTO MiAMHUCY, SKUH (HOPMYETHCS Ta
BUKOPUCTOBYETHCS B TIOPSAJKY, TIepe10aueHOMY BIAMOBIIHUM JJOTOBOPOM TIPO OOCITYTOBYBaHHS TIOTOYHOTO PaxyHKY 3a
JIOTIOMOTO0 eNIeKTPOHHOT OaHKiBchkoi Cuctemu kiieHT-0ank «Click OTPay» mis 3ailicHeHHs OaHKIBCHKHX OIEpariin
a6o uum JloroBopowm, ki 0ys10 ykiaaaeHo/un ykiaanaroTbes Mixk Kimienrom ta bankowm.

Basmrornuii kype HBY - odiuiitauii Kypc rpuBHI 0 1HO3€MHHX BaJltOT, BCTaHOBIeHNH HBY;

Onepauiiinmii yac - yactua bankiBcbkoro qus baHKy, MPOTATroM K0T MPUIMAalOTHCS BijI KIIEHTIB JOKYMEHTH Ha [epeKas
1 JOKYMEHTH Ha BiJIKIIMKaHHS, 1[0 MaloTh OyTH 0OpOOJIeHI, mepeiaHi Ta BUKOHAHI BaHKOM MPOTATOM IBOTO CaMOTO
bankiBcpkoro mHsa. TpuBamicts OmepalriifHOro yacy BCTaHOBIIOETHCS baHKOM camMoCTiiHO Ta 3a3HadaeThcs B Tapudax
banky.

Omnepaniiinnii 1eHb - yactuHa PobOouoro aHs, mpotaroM sikoi baHk mpuiiMae BiJl KII€HTIB TOKYMEHTH Ha Iepekas i
JOKYMEHTH Ha BINKJIMKaHHS Ta MOXKHA, 32 HAsBHOCTI TEXHIYHOI MOMJIMBOCTI, 3MIHCHHUTH iX OOpoOKy, Iepemady Ta
BUKOHaHH. TpuBanicTs OnepaniiHoro JHSI BCTAHOBIIOETHCSI baHKOM y BiATIOBIMHOCTI 10 3aKOHOJAaBCTBA CAMOCTIHHO Ta
3aKpIIUTIOETHCS Y BHYTPILIHIX PETYJSTUBHUX Ta aIMiHICTPaTUBHUX JTOKyMeHTax baHKky.

Bxaax Ha BUMOrY - 11 TPOIIOBi KOIITH, 110 po3MmimieHi Kiientom y banky Ha ymoBax Bunadi Bknany Ha nepury BUMOTY
Kiienra.

Bxaajx cTpokoBHii - 1Ie TPOIIOBI KOIITH, po3MilneHi KirientoM y banky Ha Bu3HaueHwuii 3asBOIO CTPOK, TOOTO HAa yMOBax
noBepHeHHs Bkiiay 31 CIIMBOM BCTaHOBIICHOTO 3asiBOIOM CTPOKY.

45.1. MOPAAOK POSMILIEHHS TA TIOBEPHEHHS BKJIAAY.

4.5.1.1. Ins posmimenns Bxiany, Knient nogae banky 3asBy npo HagaHHs BaHKIBCHKOI MOCTYTH BIAMOBIIHO 10 YMOB
JoroBopy Ta BUMOT 3aKOHO/JABCTBA. 3asiBa MIiCTUTh YMOBH Ha skux KitieHT xode po3mictuté B banky Bxman. bank
TIOTOKY€ MPUAHATTS 3asBH y CIIOCi0, mependadeHmii Jlororopom. BiAmoBigHO 10 MONI0XKEHE IBOTO po3auTy JloroBopy Ta
3asiBu, bank 30008 s3yeThes npuiimaTyl Bin Kitienra Bkian, 110 HaaxoauTUME MPOTATOM CTPOKY HajaHHS BaHKIBCHKOT
MOCJIYTH BiAMOBIAHO 10 1bOro po3ainy Horosopy Ha [lemoszutHuii paxyHok 3 IloTOYHOro paxyHKy Ta 3000B'S3y€ThCS
noseprtatH (BumuiauyBatu) Kiienty takuii Bkian, a Takox npoueHTH Ha Bkiang Ha ymMoBax Ta B OpSAKY, BCTAHOBJICHUX
3asBoro Ta M posaiioM Jlorosopy. Cyma mepmroro po3mimeHHs (repenadi) Bkiaay T0piBHIOE CyMi TPOIIOBUX KOIITIB,
IO BHeEpILe 3apaxoBytoThesl bankom Ha [lenosutHuil paxynok Kiienra 3 norpumanssM Bumor 1. 4.5.1.3. uporo posainy
Horosopy.

Jlorogip B yacTuni HagauHs baukiscpkoi mocayru «BKJIAJI HA BUMOT'Y «BIJIbHUI» ykinanaeTscs Ha yMoBax BHiadi
Bxknany na nepury Bumory Kitienra [BKJIAJ HA BUMOT'Y].

45.1.2. Ctpok nananns Bamkiscbkoi mocayrn «BKJIAI HA BUMOI'Y «BLIBHUM». bauk namae BaukiBchky
MOCIIyTY, BU3HAUEHY ITMM po3fiigoM [loroBopy, 3 MoMmeHTy yknaneHHs CTopoHamu 3asBH NMPO HamaHHsS baHKiBCHKOI
nociyru o yknaaeHHas Croponamu 3asiBH TIpo BiIMOBY BijJl oTpuMaHHs baHkiBchkoi mociayru abo 3akputts KimieHTom
[TorouHoro paxyHky, ajie B OyIb-KOMY BUIaJKy 10 BUKoHaHHS CTOpOHAMH B3sTUX Ha ceOe 3000B s3aHb 3a JloroBopom
B TIOBHOMY 00cs3i abo a0 MomeHTy pozipBanHs JloroBopy y Bumanmkax, nepenbdadenmx JloroBopom Ta/abo
3aKOHOJABCTBOM.

4.5.1.3. Posmimennst Bknany. Jlatoro posminienns Kiientom Briaay (Horo 4acTHHM) BBOKAETHCS JaTa HAaIXOKECHHS
(3apaxyBanHs bankom) Brnany Ha JlemosuTHmii paxyHOK. Bxian posmimryerscst KiieHtom Ha Jlemo3uTHOMY paxyHKY
JIATIE MIJITXOM O€3rOTiBKOBOTO CTIFICaHHs bankoM komTiB 3 [I0TOYHOTO paxyHKYy.

VY pa3i npuiiaatTs KiieHToM pimmeHHsS mpo po3mimeHHs Bxiany (#oro wactunum), KitieHT, mpoTsrom
OmnepauiiiHoro yacy, Hagae banky 3asBy npo HaganHs baHkiBchKoi mocinyru abo 3asBy npo HagaHHs baHKiBChKOT mocmyrH
(3MiHa yMOB KOpHCTYBaHHA baHKIBCHKOIO MOCIYrow), ykimaaeHy CTopoHamu Ta cKpiruieHy medatkoro Kirienra (3a
HasBHOCTI). 3asBH, 110 HagaHi KiieHToM B micnsionepaliiiHuii yac, BUKOHYIOThCsI baHkoM HacTynmHoro bankiBCcbKoro JHSI.
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VY nmaty orpumanHs bankom 3asBu npo HagaHHS baHKiBChKOi mociayru abo 3asBu Npo HamaHHS baHKIBCHKOI MocIyru
(3MiHa YMOB KOpPHCTyBaHHS BaHKIBCHKOIO TOCIIYTOI0), Ha MJICTaBi SKAX po3MimyeThess Bxiam (abo itoro wactuHa),
oopmneni Ta Hagani Ha angpecy baHky y BiAMoOBiZHOCTI 10 monoxkeHb MyHKTY 4.5.1.3. mporo poszminmy Jlorosopy,
HasBHOCTI Ha [ToTOYHOMY paxyHKY BianoBinHoi cymu Briagy (fioro yacTiHmM), 10 3a3Ha4YeHa B Takid 3asiBi Ta BiZICYTHOCTI
MIPaBOBUX MiACTaB (PIMIEHHS Cydy, apelllT, 3acTaBa TOIIo) I oOMexeHHs rpaB Kirienra moxo Bxiaxy, bank nepepaxoBye
cymy Bknany (iforo wactuny), 1o Bka3aHna B Takiii 3asBi Ha J[eNO3UTHHIA paxyHOK.

3acrepexenHsi: KilieHT moro/Ky€eThCsl Ta Ja€ CBOKO 30y Ha Te, 0 baHk He 30008’ I13aHUIT IEPEBIPATH 1, BIAIOBIAHO, HE
Hece BiJIOBINaIbHOCTI 32 AIMCHICTh mignucy(iB) Ta moBHOBaxeHHS ocobu(i0) Kiienra, mo miamucye(toth) 3asBy, KpiMm
BUIAJKIB 3/IHCHEHHS TEPEBIPKU MIAMKMCIB 3a YMOBHU MIiJANKMCAaHHSA 3asBU 3 BUKOPUCTaHHAM Y nockoHayieHoro EIT Ta
Ta CXBANIOE 3asBY, SKa BIAMOBiAae 3aTBep pkeHild bankoM Gopmi Ta MicTUTh BiqOUTOK redatku KiieHTa (32 HastBHOCTI)
gyu Y nockonanenoro EII Kiienra.

CTOpOHH JOMOBHJIMChH, IO TPOIIOBI KOWITH, MO HamXoasaTh 3 [loToO4WHOro paxyHKy Ha Jlemo3uTHuUH paxyHOK 0e3
JOTpUMaHHS BUMOT BKa3aHUX B IIbOMY IyHKTI JloroBopy a0o Hagxonsath no banky Ha im’s KiienTa i3 3a3HadeHHSAM
peKBi3NTIB JIeMO3UTHOTO paxyHKY BiZl TpeTiX oci0 Ta/abo 3 iHmoro(ux), kpiM [loTounoro paxyHnky, paxyHky(iB) Kiieara
(y Tomy umcni paxyskiB KiienTa, BiakpuTux B iHmIHMX OaHKax, (h)iHAHCOBO-KPEIUTHHX YCTaHOBAaX), HE IiUIATAIOTh
3apaxyBaHHIO baHkoM Ha Jlemo3WTHHMH paxyHOK, a y BHUNAAKY 3apaxyBaHHS Ha JeMO3WTHHUH paxyHOK — Taki TPOIIOBi
KOILUTH HE BBaXKaTUMYThCS BKiIazoM 1 mimisraroTb NOBEpHEHHIO (3apaxoByBaHHIO) bankoM Ha [loTounmii paxyHok 0e3
OTIJIATH TIPOIECHTIB HA TaKi TPOIIOBI KOIITH.

4.5.1.4. Knient noBimomiieHuii, mo ®oHJ rapaHTyBaHHS BKIAAIB (i3WYHUX OCI0 HE 3MIACHIOE BIAIIKOJAYBAaHHS KOIITIB
(Bxmany), mo po3MirieHi (3HaxoasTecs) Ha [loTouHOMY paxyHKy BiIIOBiAHO 1O YMOB LLOI'0 po3aiiay Jorosopy.

4.5.1.5. IloBepHenns yactTunu Bxiaany 3a ininiatuBoro Kiienra. KiieHT Mae mpaBo Ha TOBEpHEHHS YacCTHHH
Bkrnamy B Mekax 3aMIIKy TPOIIOBHX KOIITIB Ha [IeMO3UTHOMY paxyHKY 3a YMOBH JOTPUMAHHS HACTYITHOTO TOPSIKY:

VY pasi npuitaarTs KnientoMm pimenHs npo noBepHeHHs 4yacTuHu Bknanmy, Kiient ykinagae 3 bankom 3asBy mpo
HagaHHsA BaHKIBCHKOT MOCITYTH (3MiHA YMOB KOPHUCTYBaHHS BaHKIBCHKOIO TTOCITYTOI0), MiAMUCcany 31 cToponn KitienTa ta
ckpitieHy medatkoro Kiienta (3a HasBHOCTi) un Y mockoHamenuM EIl Kiienta. bank npotsrom baHkiBChKOTO IHA, B
AKOMy OyJI0 OTprMaHO 3asiBy po HajgaHHs baHKiBChKOT MOCIYrH (3MiHAa YMOB KOpUCTYyBaHHsI BaHKIBCHKOIO TIOCITYT010),
HaznaHoi 1o banky npoTsirom OnepauiifHoro yacy, HasBHOCTI BimoBiAHOI cymu Bxmany (fioro yacTuHm), 10 3a3Ha4Y€HA B
Takiit 3asgBi, HAa Jlemo3uTHOMY paXxyHKY Ta BiICYTHOCTI IMPaBOBHX MiACTaB (pillleHHs CyIy, apeIT, 3acTaBa TOIIO) IJIS
obomexxenHs1 paB Kiienta mono Bxiany, mepepaxoBye (moBeprac) 3a3HaueHy cyMy 4dacTHHH Bkiamy Ha BaHKiBCHKHA
paxyHok. ITpu upomy ist Jlorosopy Ta cTpok Hanauus baukiscskoi mocmyru « BKJIAJI HA BUMOTI'Y «BIJIbHUM»» He
MPUIHHAETHCS.
3acrepexxenHs: KilieHT moro/Ky€eThCs Ta Ja€ CBOIO 30y Ha Te, 0 baHk He 30008’ s13aHMI EPEBIPATH 1, BIAIOBIAHO, HE
Hece BiJNOBIAaIbHOCTI 3a AIMCHICTD mianucy(iB) Ta moBHOBakeHHs ocobu(i0) KiienTa, mo mignucye(xoTh) 3asBu 1po
HasaHHsI BaHKIBCBKOI IOCTyry (3MiHa YMOB KOPHCTYBaHHS baHKiBCBKOIO TOCIYTO10) y pa3i MoBepHEeHH: YacTHHU Briany,
KpiM BWNAJKIB TIEpEeBIpKM MIANKCIB 32 YMOBH IiANHCaHHSA 3asB NMpo HagaHHA baHKIBChKOI mocmyru (3MiHAa YMOB
nonomMoroto Cucremu kiient-inTepHeT-0ankinr «OTP Online». nsxom minnucanus 3asBu npo HagaHHHS baHkickkoi
MmocIyTu (3MiHa YMOB KOpHCTyBaHHs baHKIBChbKOIO mOciyroro), KimieHT miaTBepmKye Ta cXBaltoe Oyab-sIKy yKIaJIeHy 3
Bbankowm 3asBy, sika MicTuTh BigOuTok medarku KiienTa (3a HasiBHOCTI) 9n Y nockonanennit EI1 Kitienra.
4.5.1.6. IloBepHennsi moBHOi cymu BkJjagy Ta goctpokoBe mpunuHeHHs aii loroBopy B 4YacTHHi HagaHHA
Bankiscbkoi mocayrn «BKJIAJL HA BUAMOT'Y «BIJIbHUM»» 3a ininiatuBoto Kiienta. Kiient Mmae mnpao Ha
noBepHeHHs Bkiay B OBHIl CyMi, 10 € B HAsSBHOCTI Ha J{eMO3UTHOMY paxyHKY Ta JIOCTPOKOBO IMPHITMHUTH YHHHICTH
JloroBopy B uacTuHi HajamHs bamkiscekoi mociyru «BKJIAJL HA BUMOT'Y «BIJIbHUM»» 3a yMOBH JOTpHMAHHS
HACTYIHOTO MOPSIIKY:

V pasi npuitaarTs Kinientom pimenHs npo noBepHeHHs Bkiany Ta npunyuHeHHsS YHHHOCTI Lboro JloroBopy B 4acTHHI
HanaxHs Bankiseskoi mocayrn «BKJIAJI HA BUMOTI'Y «BIJIbHUM»», Kiient, npotsrom OnepariiiHoro gacy, Hagae
Ha agpecy banky 3asBy npo BiZMOBY BiJ oTpuMaHHs baHkiBcbKoi mocnmyrd, mianucany 3i croponu KitieHTa Ta ckpimieny
reyaTkoro KitienTa (3a HastBHOCTI) un Y nockoHaneHnM EIT Kirienra.
bank mporsrom 2-x baHKiBChKHX NMHIB 3 Jath oTpuMaHHS bankoM 3asBW mpo BiAMOBY BiJ OTpUMaHHS baHKIBCHKOi
MOCIIYTHY Ta BiZICYTHOCTI MMPAaBOBHX MiAcTaB (pillleHHs Cy[y, apellT, 3acTaBa TOLIO) AJsi oOMexeHHs npaB Kiienra momo
posnopsiakeHHs: Bkiianom, nepepaxoBye (moBeprae) cyMy Bxiany B moBHOMY 00cs3i, IO € B HASBHOCTI Ha JlerO3UTHOMY
paxyHky, Ha lloTounwii paxyHOK, 3akpuBac [lemo3uTHHiI paxyHOK i HamaHHs bankiBcekoi mociyru «BKJIAJI HA
BUMOTI'Y «BUIbHUM»» BBakaeThCs NPHITHHEHOIO.

CTOpOHM LIUM IOMOBHIIKCH, 10 TIOYMHAIOYM 3 AaTH OTpuMaHHs bankom Big KmieHta 3asBu po BiIMOBY Bil OTpUMaHHS
BankiBcekoi mocimyru i 1o gatu noBepHeHHs bankom Bruitamy BiamosimHo 1o Takoi 3asBH, mpoueHTH Ha Bxmaz, mio €
HaJIOKHUMH JI0 TIOBEPHEHHSI BIIMOBITHO 0 Takoi 3asBH, HAPAXOBYIOTHCS Ha YMOBax, repeadadyeHnx JaHUuM pPO3JAiTIoM
JloroBopy, 10 AHs MOBepHEeHHs Bxmany, He BKiItovyaroun Leit qens. HapaxoBani nmpoueHTH 3a Bxkiiagom, o moBepTaeThes
Bankom, Bunmnauyootecsi bBaHkoM ofHOYACcHO 3 MOBEPHEHHIM Takoro Biany.

3acTepe:kenHsi: KiTieHT MOTOKYETRCS Ta Ja€ CBOIO 3TONTY Ha Te, o0 baHK He 3000B’sI3aHMUi MEPEBIPATH 1, BIITOBITHO, HE
Hece BiAMOBIIAILHOCTI 3a aificHicTs mianucy(iB) dosipenoi ocoou(i0) Kiienra, mio mignucye(r0th) 3asBy mpo BiIMOBY
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Bil oTpuMaHHS baHKIBCHKOI TOCTYTrH, KpiM BHMAJKIB TMEPEeBIpKH TMIAMWCIB 3a yMOBH IJIMUCAaHHA Takoi 3asBH 3
KiieHT 1uM miaTBEepIIKY€E Ta CXBaJIOE Oyab-sAKy 3asBy, SIKIIO BOHA MICTUTH BiTOWTOK neyatku KiieHTa (32 HasSBHOCTI) 4u
Vnockonanenoro EIT Kiiernra.

4.5.1.7. Ilpouentu Ha Briaaa. bank HapaxoBye KiieHTy nporieHTH Ha cyMy Bxitany, mo 3HaXoauThcs Ha Jlemo3uTHOMY
paxyHKy. st po3paxyHKy MPOLEHTIB KITBKICTh JIHIB Y POIIl MPUHAMAETHCS 3a:

- i BriagiB B HarioHanbpHiM BamoTi — 365 aHiB y poui (366 KaneHAapHUX AHIB y BUCOKOCHUH PiK);

- st Bxiragis B iHo3eMHil BamroTi — 360 AHIB Y poiIi.

IMpoueHTtH, po3mip sikux 3a3HaueHuil y 3asBi (% piuHHX) HAPaXxOBYIOThCsS BaHKOM IIONCHHO Ha cymy Bkmamy Ta y
BamoTi Briany, mo 3a3HaueHo y 3asiBi, 1m0 00IiKOBYEThCs Ha Jleno3uTHOMY paxyHKy Ha KiHens Omnepaniiinoro aas. [Ipu
LbOMY JaTa HaaxomxkeHHs Bknany Ha JlenmosutHuii paxyHok Ta Jlata moBepHeHHs Bknany Ha IloTouHnii paxyHOK He
BPaxOBYIOThCA.

Koxnoro micsans (Hamanmi — 3BITHHH MicSIb) MPOTATOM CTPOKY HagaHHA bamkiBcekoi mocmyrm «BKIIAJ] HA
BUMOTI'Y «BUIbHUM»» y Bignoignocti 10 ymos Jlorosopy Bamk 31ificHIOE BUILIATY TIpOIEHTIB Ha BKian y Bumanky
iX HapaxyBaHHs. HapaxoBaHi mpoTarom 3BITHROTO MicSIs TIPOIeHTH Ha Bxiax Butmtauyiotees bankom KiieHty B neHsb,
10 TIepeye Aati BIGKpUTTA Jlemo3nTHOro paxyHKy Ta SKa 3a3Ha4deHa y 3asiBi IUIIXOM IepepaxyBaHHs (3apaxyBaHHs) Ha
[MoTouHnii paxyHOK, SIKIIO iHIIE HE epen0dadyeHo nuM po3aiioM Jlorosopy uu 3asBoro.
4.5.1.7.1. 3mina npouenTiB Ha Bkiag. CTopoHN HACTYITHUM NPUHAILIUTY A0 3TOJH PO HACTYMHUHN MOPSIOK 3MiHU PO3MIipy
MIPOTICHTIB Ha Bxiax:

Bank nmonepemkae KitieHTa npo 3MiHy IPOLIEHTHUX CTAaBOK HE MEHIIIE HiXk 3a 14 KaJeHJapHUX JHIB 10 BCTYIY B JIif0 HOBHX
MPOIEHTHUX CTaBOK IUIAXOM TOBigoMieHHs 3a gonomorot Cucremu KieHT-BaHk, Ta/abo 3aco0iB eIeKTpOHHOTO/
IHITIOTO TEXHIYHOTO 3B’SA3KYy, Ta/ab0 MUIIXOM PO3MIlleHHs iH(opMallii B 3araJbHOMOCTYITHUX I KITIEHTIB MICISIX B
yctaHoBax banky, Ta/abo mmsxom po3mimeHHs BignoBinHoi iHGopmarii Ha OdimiiiHomy caiiti banky. Ilinnucanasam
3asiBu KitieHT 3000B’SI3y€ThCS CAMOCTIMHO BiJICTIIKOBYBATH iH()OPMAIIitO 100 3MiHU PO3MIPY MPOLEHTHUX CTABOK.

VY pasi HemoromkeHHs KilieHTa 3 HOBUMH TPOIICHTHUMH cTaBkamu KirieHT Mae mpaBo onmepskatm cyMy Bxiamy abo
npunuHETH Aif0 baukiscskoi mocnyru «BKJIAJI HA BUMOT'Y «BIJIbHHM»» 3a ymoBu nogantst 1o bauky 3asBu mpo
BiIMOBY BiJl OTpUMaHHS baHKiBCbKOT MOCTYTH.

Bank mpotsrom 2-x BaHkiBcbkuMX IHIB 3 matu oTpuMaHHA baHkoM 3asBu mpo BiAMOBY Bia oTpuMaHHS baHKiBChKOI
ITOCITYTH Ta BiICYTHOCTI MPaBOBHX IMiICTaB (PIMIEHHS CYAy, apellT, 3acTaBa TOMIO) I oOMexkeHHs TipaB KirieHTa momo
posnopsKeHHs: Britagom, nepepaxoBye (moBeprae) cyMy Bxiagy B moBHOMY 00csi3i, IO € B HASBHOCTI Ha JlemO3UTHOMY
paxyHKy, Ha IlorouHuii paxyHOK, 3akpuBae Jlemo3uTHui paxyHOK 1 HazaHHs bankiBcekoi mocmyrm «BKIJIAZL HA
BUMOTI'Y «BUIbHUM»» KitieHTy NpUIHHSIETHCS.

CTopoHU JOMOBHIIUCE, 110 3a oOcTaBuHM MOBepHeHHS bankom Kirienty Briramy Ha mizmcraBi boro myHKTY JloroBopy,
NpoIeHTH 32 Briragom (#oro uacTuHO0), 1110 MoBepTaeThcs baHkoM, BUILIauyoThest BaHKoM He Mi3HilIe JaTH TOBEPHEHHS
takoro Bknany (iforo yactunm).

VY pasi neorpumanns bankom Bix Kiienra 3asBu npo BiaMoBYy Bix orpumanns bankiBcskoi mociyru, Taki aii Kirienra
BBaXaTUMYThCs 3rojior0 KilieHTa 3 HOBMM pO3MIpOM MPOILEHTIB, IO HApaXOBYIOThCS Ha Bkiaj, MIIsIXOM BHpa)KeHHS
KiienToM cBO€ET BouIi 111010 BYMHEHHSI TPaBOUYMHY MOBYAHHSM 1 II€ € MiJCTABOIO ISl 3MiHHM PO3Mipy MPOLEHTIB.

CTOpOHM LMM MiATBEPIKYIOTh, LIO 3MiHa NPOLEHTIB Ha Bkian, mo mependadeHa UM IIYHKTOM, € IOTOMKEHHUM
nomoBIteHicTI0 CTOpiH MOPSAKOM 3MIHH YMOB IBOTO po31iay JloroBopy mim BiAKIamadbHOK OOCTaBHHOIO, SIK BOHA
nepeadauena ct. 212 L{uinbHOro KoAeKcy YKpaiHH, i He MOKE PO3TIIATHCS K OJHOCTOPOHHS 3MiHa pO3Mipy MPOLIEHTIB
Ha Bxiaag bankowm.

3acrepexxenHs: KitieHT moro/Ky€eThCsl Ta Ja€ CBOIO 3r0y Ha Te, 0 baHk He 30008’ s13aHMI MEPEBIPATH 1, BIATIOBIAHO, HE
Hece BiJINMOBIIAIBHOCTI 3a AikicHicTh mianucy(iB) JosipeHoi ocoou(i0) Kiienra, mo mianucye(roThb) 3asBy Mpo BiMOBY
BiJ oTpuMaHHs baHKiBCHKOT MOCIYTH, KPiM BHUIIAAKIB IEPEBIPKM MiAMUCIB 32 YMOBHU MiANMCaHHS 3asBU IPO BiIMOBY Bij
nonomoroto Cucremu Kimient-bank. KiieHT uM miaTBeppKye Ta cXBaloe OyAb-sKy 3asBy, SIKIIO BOHA MICTHTh BiIOUTOK
neuatku Kitienta (3a HasiBHOCTI) un Y ockonanenoro EIT Kiienra.

4.5.1.7.2. HapaxyBanHs npouenTiB Ha Bkuaan y pasi iioro apemry. SIkmo Bximang Oyne apemroBanuid, 3riJHO BUMOT
3aK0oHO/ABCTBA, TO MPU HACTaHHI 00yMoBieHOi CTOpOHAMU AaTH MOBepHEHHS BKitamy, BiH MPOJOBKY€E 3HAXOAUTUCH HA
Jlero3uTHOMY paxyHKY JI0 MOMEHTY 3HSTTS TaKOTO apelTy abo 10 MOMEHTY 3BEpHEHHS CTATHEHHs Ha Bkian, 3rigHo
BuMor 3akoHogascTBa. [IponienTr Ha apemroBanuii Bkiaa HapaxoByloThes Jinile 10 HacTaHHA 00yMoBieHoi CTopoHamMu
JlaTy MOBepHEeHHs Bxiany.

4.5.1.8. Onepauii 3a Jeno3uTHumM paxynkom. bank mae nmpaBo BHKOpHUCTOBYBaTH Bkian Ha Jlemo3uTHOMY paxyHKY,
rapantyroud mnpaBo KiieHra Ge3nepermkoiHo po3nopamkaTics BkiaagoM Ha yMoBax Ta B HOPSIIKY, BCTAHOBIICHUX UM
posainom [orosopy. [IpaBo Kiienra mozno posnopsmkenas Bxknagom Ha [leno3utHoMy paxyHKY Moke OyTH oOMexeHe
3a pINIEHHSM CyAy y BHUIaJKaX, BCTAaHOBJICHUX 3aKOHOMABCTBOM. Bkiax (#ioro wactmHa) MOke OyTH CIHCAHHWHA 3
Jlemo3utHOrO paxyHka 0e3 po3nopsypkeHHs KiieHTa Ha migcraBi pimieHHs cyqy abo y iHImMA croci0, BH3HAYeHWH
3aKOHOJaBCTBOM.

4.5.1.9. NorogipHe cnucanns. lllmsxom yknanenus 3assu, Kiient Hamae banky qopydeHHS Ha JOTOBIpHE CIHCAHHS
KOIITIB B CyMi Oynb-skux OoproBux 3000B’si3aHb Kiienta mepen bankom 3a JloroBopoM um OyAb-SIKUMH IHIIHMHU
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JIOTOBOpaMH YKIafieHnMu Mixk bankowm ta KitieaToMm (Hagani — boprosi 30008’ s13anHs). KitieHT nopy4vae banky 3aificautn
JIOTOBIpHE CIIFICAHHS 3:
- J1emo3uTHOTO paxyHKY, 3 MOAATBIINM iX 3apaxyBaHHsIM Ha [loTouHMiA paxyHOK;
- [loTounoro paxyHKy, 3 METOI0 BUKOHAHHA boproBux 3000B’s13aHb. Take 1OopydYeHHS Miuisirae BUKOHaHHIO bankom 3a
YMOBH HACTaHHS CTPOKY BHKOHAaHHSI BoproBmx 3000B’SI3aHb, 3 MOMEHTY HACTaHHS BiAITOBIiZAIBHOCTI 3a Oyab-SKAM
Boproeum 3000B‘s13aHHsAM 1 B CyMi, sika OpiBHIOE cyMi BoproBux 3000Bs3aHb, CTPOK BUKOHAHHS SKHX HacTaB abo B
PO3Mipi, 0 CTAaHOBUTH OyIb-SIKY YaCTHUHY BiJ Takoi cymH, 1o HeoOXigHa banky mis BukoHaHHS boprosux 3000B‘s13aHb
Ta i3 CIUIaTO¥0, B pa3i HEOOXiTHOCTI, Bijl iMeHi Ta 3a paxyHok KirieHTa 300piB/moaTKiB/iHIIIX HEOOXiTHUX IJIs TaKOi(1X)
omepaii(it) BUTpart, B ToMy 4yncii 30opy ao [leHciiiHoro ¢ponay Ykpaiau, B po3Mipi, BCTAHOBICHOMY 3aKOHOJaBCTBOM.
3nilicHIOIOYM Ha MiACTaBi UbOTro MyHKTY J[OroBOpy JOroBipHE chucaHHs KOWTiB, bank odopmiroe MmeMopiansHuii(i)
opaep(u).

IIpu goroBipHOMY crmcaHHiI baHKOM TpoIIOBHX KOINTIB Y BaOTI iHIIIHM, Hi’XK BaJfoTa 3000B‘s3aHb, KiIieHT mum
nopydae Ta Hanae baaky Bci He0OXiHI TOBHOBaKEHHS JJIS ITLOTO, & caMme, ajie He OOMEKYIOUHCh: Bl iIMEHI Ta 32 paXyHOK
KiienTa 3nificHioBaTi 0€3roTiBKOBY KYIiBJIIO/IIPOJak/00MiH BalIOTH 32 KypCOM, 10 BU3HAYAETHCS caMOCTiiHO bankom,
IIPH IbOMY TaKHH Kypc HE MOKe OYTH OUTBIITIM/MEHIITIM HiXK KypC KyHiBJIi/TIpoaaky/o0MiHy, IO TisB B oTeparliitHii kaci
banky Ha jneHB MPOBEICHHS TOTOBIPHOTO CHHCAHHS. 3a KOKHE TaKe JOTOBIpHE CIMCAaHHS BaHKOM rpoImoBUX KOIITIB y
BAJIOTI IHINIHM, HDK BamoTa 3000B‘s3aHb, KirieHT 3000B‘si3aHMil CIUIATUTH baHKy KOMICi0O 3a pO3paxyHKOBE
00CITyroByBaHHS 10 AOTOBIPHOMY CIHMCAaHHIO y po3Mipi, 110 Bu3HaueHa Tapudamu baHky Ta po3paxoByeTbCs Bill CyMH
TPOIIOBUX KOIITIB, III0 criicaHi baHkoM.

[Ipu npoBenenni bankom norosipHOTo criMcanHs cymMa Bkiamy 3MEHIIYEThCS HA CyMY JOTOBIPHOTO CITMCAHHS.
YmoBu BuzHaueHi B 1.1 4.5.1.5. ta 4.5.1.6. nporo po3ainy orosopy, He 3aCTOCOBYIOThCS Y BUIAAKy 3MEHILICHHS CyMH
Bxiany B pe3ynbrarti 3niicHeHHS baHKOM TOTOBIpHOTO CIIMCaHHS.

[Ipu BincytHOCTI Ha [loTOUHOMY paxyHKY KOIITIB y po3Mipi, HEOOXiTHOMY AJISl CTUIATH BHHATOPOIH (KoMicii Ta/abo
iHmoi mnatn) banky 3a Hanani baHkoM mociyru/BUKoHaHI onepaiii y moBHOMY 00csi3i, bank Hanae KiieHTy BiamoBinHuit
JIUCT Ha CIUIaTy HaJaHWUX TOCIYT/BHKOHAHHMX omeparii, KiieHT 3000B’sA3aHMIA CIUTATUTH HEOOXITHY CYyMy IPOTSATOM
CTPOKY, 3a3HAYEHOT0 y TaKOMY JIUCTi. He crutata BUHAropoaM y CTPOK 3a3HAa4eHUil B TAKOMY JIHCTI He mo30aBisie bank
npaBa 3akpuTH [10TOUHMIT paXyHOK Ta IPUITMHUTH HajaHHs bankiBchkux nociyr «BKJIAJL HA BUMOI'Y «BIJIBHU»»
ta «BIIKPUTTA PAXVYHKY, 3OIMCHEHHA PO3PAXYHKOBO-KACOBOI'O OBCJIYTOBYBAHHS» vy
OJHOCTOPOHHBOMY ITOPSIZAKY.

4.5.1.10. MPABA, OBOB’AA3KU TA BIAINOBIJAJIBHICTDH CTOPIH.
4.5.1.10.1. O6oB’s13ku Kiienra
4.5.1.10.1.1. BukonyBaru jii, HeoOXimHI JuIs 3a0e3medyeHHs AidcHOCTI JIoroBopy, He 3/IMCHIOBATH YCTYNKH MaiHOBHX
npas (paB BUMOTH) 32 JloroBopoMm 0e3 nomnepeaHboi MHChbMOBOT 3rofM (Ma€e MICTUTH MiIMUCH YIOBHOBaXXCHUX OCI0 Ta
BiIOMTOK NeuaTku) banky Ha 11€;
4.5.1.10.1.2. BxxuBaTH 3a BJIaCHI KOIITH 3aX0/(iB, HEOOXIHMX JJIs1 3aXUCTy BKitaay Bij 3a3ixaHb 3 OOKy TpeTiX 0cio;
4.5.1.10.1.3. He nomyckatu BCTaHOBJIEHHS OyAb-SKMX OOMEKCHB/OOTSIKEHb 111010 BKiamy, siKi YHEMOXKIUBIIOIOTH
BUKOHaHH: bankom 3000Bs13aHb 3a MM po3aijioM JJorosopy;
4.5.1.10.1.4. lorpumyBatucs 3asB i rapaHTiii, 3po0ieHNX y nboMy po3aiii JloroBopy, a y pa3i BAHUKHEHHS ¥ 3’ ICYBaHHS
00CTaBHH, 110 BIUTWBAIOTH HA YMHHICT TAKWX 3a5B 1 rapaHTiif, — HeraitHo (mpoTsrom 1-ro baHKIBCHKOTO THS) TOB1IOMIIATH
npo e baHk;
4.5.1.10.1.5. Y pa3i 3MiHU PEKBI3UTIB MHCHMOBO MOBIAOMISITA baHK Mpo Taki 3MiHU MPOTATOM 3-X baHKIBCHKHX JTHIB;
4.5.1.10.1.6. CrutauyBatu miaty 3a BUKOHaHHs bankom onepartiii 3a J[ermo3uTHIM paxyHKOM B MOPSAAKY Ta HAa YMOBaX, 10
BU3HA4YEHI UM po3ninom Jlorosopy;
4.5.1.10.1.7. He 3akpuBatu [loTouHmMi paxyHOK MPOTATOM CTPOKY Aii uporo Jlorosopy;
4.5.1.10.1.8. KimieHnT He Mae npaBa Oy1b-sIKHM YHHOM BIJICTYTIaTH Ta/a0o IepenaBaTy CBOi paBa, BUTOAM Ta 3000B’ 13aHHS
3a UM po3aiioM J[oroBopy a Hi MOBHICTIO, a Hi YacTKOBO. [lepenaya npas Ta/abo 060B’s3kiB KitienTa 3a 1{uM po3ainiom
JloroBOpy I0IMyCKa€eThCS JIMIIE 32 MUCbMOBOIO 3ro/1010 baHka.
4.5.1.10.2. IlpaBa Kaienra
4.5.1.10.2.1. Po3mictutu (BHecTH) Bruajg Ha Jlenmo3uTHUi paxyHOK Ha mijcTaBi 3asiB;
4.51.10.2.2. Onepxaru Briiajg ta nporienty Ha Bxia BIAMOBITHO 10 YMOB 11600 po3ainy Jlorosopy;
4.5.1.10.3. O6oB’s13xkn banka
4.5.1.10.3.1. TToBepraru Kiienty Bxnan Ta crutadyBaTy nporieHTH Ha Bitaj) B TOpsSaKy Ta Ha yMOBax, 1110 BU3HAUCHI I[UM
posninom JloroBopy, Ko Take noBepHeHHs: bankom Kiienty Briamy Ta crutata mpoueHTiB Ha Bxitag He cynepedntsb
3aKOHOJABCTBY (30KpeMa, YHHHOMY PIIICHHIO cy Iy (Ta sike Habpajio 3aKOHHOI CHJIH);
4.5.1.10.3.2. ToBigommnaru KiieHTa mpo BUHUKHEHHS YW 3 SCYyBaHHA OOCTaBWH, IO BIUTMBAIOTh Ha YMUHHICTH 3asB i
rapaHTiii, 3poonenux Kiientom y Jlorosopi;
4.5.1.10.3.3. VY pa3i 3minu pekBizuTiB banky nosizomnstu Kiienra mpo taki 3MiHH;
45.1.10.4. ITpaBa banka

45.1.10.4.1. Bumaratn BukoHaHHs KitieHTOM #Oro 0O0OB’SI3KiB, IO MepemdadeHi UM po3aiioM JloroBopom, Imo

BUIUIMBAIOTh 3 HOTO 3MICTy ab0 nependadeHHi 3aKOHOJaBCTBOM;
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4.5.1.10.4.2. Bumaratu Bin KiieHTa opuriHamm MOKyMEHTIB a00 Halle)KHMM YWHOM 3acBifUeHi KOIii TOKyMEHTIB
(3acBimueHi HOTapiabHO 200 MAMICOM YITOBHOBAXEHOI 0COOH Ta BiTOMTKOM IteuaTku KitieHTa), 10 CTOCYIOTHCS ITHOTO
po3ainy [loroBopy Ta/abo HeoOXinHi banky mns 3miiicHeHHS CBOiX 3000B‘s3aHb 3a J|oroBOpoM 3riiHO 3aKOHOIABCTBA;
4.5.1.10.4.3. Bigmosutu KiieHTy B 3mificHeHHI (iHaHCOBOI omeparii, y BUIaJKy BCTAHOBIIEHHS, 1[0 TaKa OIEpalis
MICTHTB O3HAKH OIEpaIlii, o masarae (iHaHCOBOMY MOHITOPHHTY BiATIOBITHO 10 3aKOHOaBCTBA
45.1.10.4.4. BumaraTu Bix TpeTiX OCi0 MPUIMHEHHS 3a3iXaHb Ha Bkianm ta BumaraTtu Big KiieHTa BXKUTTS 3aXOMiB,
HEOOXI1THUX JJIs 3aXKCTY BiJI 3a3iXaHb 3 OOKY TPETiX 0cil.
45.1.10.4.5. bank mae mpaBo BHKOpHCTOBYBatH Bkmax Ha [lemo3utHomy paxyHKy KirieHTa, rapaHTyrudd mpaBo
Kirienra 6e3mnepenikojHo posnopsikarucs BkiamoM Ha yMOBax Ta B IOPSIKY, BCTAHOBJICHUX LIUM po3finom JJorosopy,
SKIO iHIIE He mependadeHo 3aKOHOJaBCTBOM.
4.5.1.10.5. BinnoBinansnicts CTopin:
4.5.1.10.5.1. CropoHu HecyTh IiependavYeHy 3aKOHOIaBCTBOM BiIIIOBIAaIbHICT 3a 30MTKH, 3aB/IaHi OJTHA OJHII BHACTIIOK
HEBUKOHAHHS a00 HEHAJIC)KHOTO BUKOHAHHS yMOB JloroBopy Ta/abo 3assu.
4.5.1.10.5.2. bank He Hece BiANOBINAIBHOCTI 3a MOPYIIEHHS CTPOKIB BUKOHAHHS baHKOM 3000B’s3aHb 1O TIOBEPHEHHIO
Bxiamy Ta/abo crurati HapaxoBaHHX Ha Bkiaj mporieHTiB, SKI10 BiACyTHS BUHA baHKy.
45.1.1053. Ilpu  HecBoewacHoMy  moBigomienHi  Kimieatom  bamky mpo  3MiHy  cBoro  Micis
3HAXOJ[KCHHS/TIPOXKUBAHHS/PEECTPAIlil, BHECCHHS OyIlb-IKUX 3MIiH JI0 JTOKYMEHTIB, 110 HanaHi Kmientom Banky mns
BinkputTs IloTounoro//leno3uTHoro paxyHky Ta/abo iHmux pekBi3uTiB Kiienra, KiieHT ocobucto Hece Bci pU3HKH i
BUTpPATH, TIOB’s3aHI 3 BTPaTO0 ab0 HECBOEYACHHM IIOBEPHEHHSM TPOIIOBHX KOIITIB, PO3MilIeHNX Ha Jlemo3uTHOMY
paxyHKy.
4.5.1.10.5.4. bank He Hece BianoBinanbHOCTI mepen KitieHTOM, HOTO KOHTpareHTamu 3a Oy[b-sKi yTpUMaHHs, CAHKIIIi,
0OMEXeHHS Ta 1HII HeTaTUBHI HACHIIKK MO0 JIemo3UTHOrO paxyHKy, TPOIIOBHX KOINTIB Ta ONepamii 3a Jlemo3uTHuM
paxyHKOM, sSIKII[O TaKi HACITIIKH OB st3aHi i3 BukoHaHHsM BuMor FATCA 3 60ky banky, ITogarkosoi ciayx6u CIITA (IRS),
0aHKIB-KOPECIOHICHTIB Ta IHIIKX OCi0, 1[0 MPUIMAIOTh Y4acTh B IIEpEKa3ax, a TAKOXK 3a Oy Ib-5IKi OB’ I3aHi 3 [IUM 30UTKH,
BHTpATH, MOPAIbHY KOy Ta/a00 HEOTpUMaHi JOXOIH.
45.1.11. 3asiBu Ta rapanTii Kirienra.
451111 nsaxom yxinagenns 3assu, KitieHT Big cBOro iMeHi 3asBJIsi€ 1 rapaHTye, 10 HAa MOMEHT yKJaJeHHs 3asiB(-
n), KimieHT Mae HeoOXigHy MpaBO3OATHICTH VIS YKJIaJEHHS Ta BUKOHaHHS nojoxeHs Jlorosopy. oBipeHi ocobu, mo
MianucyioTh 3asBy(-u) Bix iMeHi KirieHTa, HaJe)KHUM YMHOM YIOBHOBaXKEHI I1¢ pOOMTH. [loroBip HalEKHHUM YHHOM
ykiaaneHuit KitieHToM 1 € 3akoHHUM, TIHCHUM i 000B’I3KOBUM [Tl BUKOHAHHS KitieHTa.
4.5.1.11.2. JloroBip He MiCTUTh XOJHHX HEMPaBAMBHX TBEPKEHb IIOJI0 ICTOTHUX ()AKTiB Ta HE MPUXOBYE >KOITHOTO
ictoTHOTO (haKTy, HEOOXiTHOTO ISl TOTO, MO0 IIi TBEPIKEHHS HE BBOJIUJIM B OMaHy.
4.5.1.11.3. Kumient yknanae J{orosip 1o6poBieHO 6e3 Oyap-IKOTO MPUMYCY Ta 32 BiICYyTHOCTI 30iry OyAb-IKHX CKJIaIHIX
00CTaBWH, IO MPUMYIIYIOTH a00 iHITUM YHHOM CHOHYKatoTh KitienTa 10 ykianenHs JJoroBopy.
4.5.1.11.4. He icHye xomHux oOMexxeHb Ans nepeaaHHs Bxiany na [lemo3uTHUil paxyHOK Ta MOBEPHEHHS HOTo 3
Jleno3uTHOTO paxyHKY B ITOPSIIKY, BCTAHOBICHOMY ITUM po31iiM JloroBopy Ta/abo 3akOHOIaBCTBOM;
4.5.1.11.5. Bknanx (fioro yactuna) Ta/abo MaitHOBI mpaBa (npaBa Bumoru) Kiienra 3a num JloroBopom He 00TsDKeHMH(1)
3aCTaBOIO HAa KOPUCTD TPETiX 0Ci0, HE € MPEAMETOM IHIINX IPUBATHUX Ta/a00 MyOIiuHUX 00TSKEHb, HIKOMY HE IPOAAaHuii,
He TOJapOBaHUM, HE € BHECKOM Yy CTaTyTHHU (OHJ (KaIliTan), He 3HaXOJAUThCSA y CIUIBbHIA BIACHOCTI, HE € TPEIMETOM
CIIOpy Ta He TepedyBae i aperToM;
45.1.11.6. YV Bumagxy BHHUKHEHHS OyAb-SIKMX IpeTeH3iil Tperix oci®é BigHocHo Bknamy, Taki mpetensii Oyne
BpETYJIbOBaHO 3a paxyHOK KiieHTa.

4.6. BAHKIBCBKA IMOCJIYT' A «1OTI'OBIP JOPYYEHHS»

TepmiHu Ta NOHATTS:

JloBipeHicTh — JOKyMEHT, CTBOpeHHii y BianosigHocTi A0 Joxatky Ne 1 mo 3asBu npo HaganHs bankiBcekoi mociyrw,
sKo10 3amoBieHo Kiientom bankiBebky nociyry «/lorosip qopy4eHHs».

Hogipennii — mpencrasauk Jlosipurens (KimieHnTta), SKOro ynoBHOBa)XEHO BUMHATH IOPUAWYHI Ail y BiAMIOBIAHOCTI 10
ymoB [loroBopy Ta 3rigHo Jlosipenocti. Tperst Ctopona Jlorosopy.

Josipureas (Kaient) — Kimient, Ctopona 3a JloroBopom, sikuii 3aMoBUB baHKiBCBKY mociyry «JoroBip 1opydeHHS».
PeecTp — 3pa3ok TOKyMeHTa, CTBOPSHHUH Y BiJTIOBITHOCTI /IO 3pa3Ka, SIKWA MICTUThCS y 3asBi po HamaHHsI baHkiBChKOT
MOCIIYTH, SIKOI0 3aMoBiieHo KirienToM BankiBcbky mocnyry «JloroBip AopydeHHs».

IMnarexi — komwtu HoBiputens 1 ciiiatu Oyab-IKUX MOJATKIB Ta 300piB, mependadyeHnx 3aKOHOAABCTBOM, Ta 1HIIMX
TUIaTeXiB, HeOOXiMHUX [Tt cruiath JoBiputenem.

Motounnii paxyHok — [lorounmii paxyHok [oBipurens, Bimkputuii y banky, HOMep SKOTO 3a3HA4eHO y 3asBi PO
HasnaHHs bankiBchkoi mocyru «JloroBip JopydeHHsD.

Croponu/Cropona — [losipurens (Kiienr), bank ta [losipennii.

4.6.1. Iopsinox Hananusi bankiBebkoi mocayru «JoroBip mopyuennsi». Jlns 3amoieHHst baHkiBchkoi mociyrw,
Knient nomae banky 3asBy npo HagaHHS BaHKIBCHKOI MOCIyTH BiAmoBizHO 10 ymoB JloroBopy. YMoOBOIO HagaHHS
BbankiBcekoi mociyru «/lorosip mopyueHHs» € 3amoBieHHs JloBiputenem Takox baHkiBcbkoi mociayru «BigkpuTTs
paxyHKy, 3[iHCHEHHsS PO3PaxyHKOBO-KacOBOTO 0OCIyroByBaHHs» Ta migrmodeHHs no Cucremu Kiient-bank. Ha
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mifcrasi JloroBopy, yknanenoi mixk CtopoHamu 3asiBU npo HagaHHs bankiBcekoi mocmyru ta JloBipenocri, JloBiputens
nopy4ae, a IloBipeHnii 3000B's3yeTbes Ha TifacTaBi JloBipeHocTi, Bif iMeHi JlOBipHUTeNsl BUMHUTH FOPUIUYHI il IO
cucreMatniHoMy iH(opMyBaHHIO baHky mpo cymu cradeHux [lmarexis.

[NoBipenutt inpopmye bank mpo cymu [lnarexiB mursxoM mepenadi BiamoBigHoi iHpopwmarlii banky depes Cuctemy
KitienT-baHk Ta OIMHOYAacCHO y NMHUCHEMOBOMY BHTIAAL Y ¢dopmi Peectpy. 3 MeTor0 BHKOHAHHS yYMOB IIBOTO PO3ILTY
HoroBopy, bank Hanae [Toipenomy moctyn g0 Cucremy Kiienr-bank Ha ymoBax, Bu3HaueHUX baHkoMm.

4.6.2. lopyyenns Ha Jlorosipne cnucannsi. Ha miacrasi yknaneHoi mix J{oBipurenem ta bankom 3asBu mpo HazaHHS
bankiBchroi mocmyrm, BimmoBimHO no skoi  bank Hamae [lopiputemo bankiBchky mochyry «BigKpHTTS paxyHKY,
3IIHCHEHHSI PO3PaxyHKOBO-KAacOBOTO OOCIYyTrOBYBaHHS» Ta IUISIXOM MianmucaHHs JloipureneMm 3asBU PO HaJaHHS
BankiBcpkoi mociyru «Jorosip aopydeHHs», JoBiputens nopydyae baHKy caMOCTiHHO CIMCYBaTH KOIUTH Ha CIUIATY
[TnatexiB 3 IloTouHOrO paxyHKy, Ha yMOBax, BU3HAUEHUX Y IboMY po3aiii Jorosopy.

4.6.3. 3rigHo 3 yMOBaMH IbOTO po3airy JloroBopy, bank mpoBoauTh crimcanHsa KomTiB 3 [loTouHoro paxyHky PaxyHky Ta
X 3apaxyBaHHS Ha paXyHOK(KH) OTpuMyBada(iB), 3 ypaxyBaHHSIM IHIINX MOJO0XKEHb [HOTO po3aiay Jlorosopy.

4.6.4. Cymu, mo miamsraioTs cnucansio 3 [lorouHoro paxyHKy Ta Bcs iHIIa iHdopMauis, sika HeoOxinHa banky mms
MIPOBEICHHS CIICaHHs KomTiB 3 [ToTounoro paxyHnky JloBipurens (HaitMeHyBaHHS OTpUMYyBada, HOTO MOJaTKOBHH HOMeED,
HOMEp paxyHKy OTpHMyBaya, HalMEHYBaHHS Ta KOJ O0aHKy OTpHMyBaua, IPU3HAYEHHS IUIATE)KY) 3 METOI0 31HCHEHHS
[Mnatexis, HagaeTbea banky [ToBipernuM y croci0, BU3HaYeHU UM po3aiioM [lorosopy.

4.6.4.1. CropoHu noroKyroThcs, o bank 3ailicHIOE noroBipHe ciucanHs KowTiB 3 [lotrounoro paxysky Josipurens Ha
mifcrasi iHdopMartii, orpumanoi bankowm Bix IloBipenoro uepe3 Cucremy Kiient-bank ta/abo y mucbMoBOMY BHUTIISIIIL 94X
y iHIIKH cmoci0, mo BramToBye baHk.

4.6.5. BinnosiganeHIiCcTh 3a MpaBUIIbHE 3a3HAUYEHHSI JaHUX, BKa3aHUX y 11.4.6.4. poro po3ainy Horosopy, Hece JloBipurenn
Ta/ab0 [loBipeHHUH.

4.6.6. Y pasi BiacyTHOCTI KommTiB Ha IloTrounomy paxynky oBiputens y 06cs3i, JOCTaTHBOMY sl BUKOHAHHS bankom
MOJIOKEHB 1BOTO po3iy [loroBopy (3okpema m1.4.6.4. ta 11.4.6.4.1.), baHk He Hece BiIMOBINAIBHOCTI 32 HEBUKOHAHHSI YU
HEHaJIe’KHE BUKOHAHHS HUM YMOB 1IbOTO po3iny /lorosopy.

4.6.7. Y pasi, Ko Ha AaTy 37ificHeHHsT baHKOM criMcaHHS KOIITIB Y BiATOBIAHOCTI A0 YMOB IIOTO po3aiiy JloroBopy,
BiJCYyTHI a00 HepocTaTHI Ha [IoTOUHOMY paxyHKy KOIITH y 00Cs3i, TOCTaTHROMY AJIsl IpoBeJcHHsT baHkoM cricanHs Ta
sniticHenHs [lmatexiB, baHnk He mpoBoauTh Take crnmcaHHs. [Ipu 1pomy baHk He Hece HisSKOI BiINOBiNaTBHOCTI 3a
HecnicaHHs (mopymieHds JloBipATeaeM CTPOKIB ITepepaxyBaHHs TOIIO ) KOIITIB. baHK He BiICTiAKOBY€E MOJANBIINN CTATyC
3a3HavueHux [lnaTexis.

4.6.8. Y pa3i HagxomkeHHs 10 banky Bim JloBipuTens Ha IaTy CHHCAHHS KOINTIB 3TiJIHO 3 YMOBaMHU IIbOTO PO3ILTY
JloroBopy iHIIMX MIaTLKHUX gopydeHb Josiputens, loBiputens ynoBHoBaxye bank camoctiiiHO, Ha po3cyn bauky (Ta 3
ypaxyBaHHSM BUMOT 3aKOHO/IaBCTBA), BU3HAYATH YEPrOBICTh BUKOHAHHS TaKUX TUIATEXKIB Ta IHIINX IJIATHKHUX T0PYyIEHb
Hosipurerns.

4.6.8.1. 3 ypaxyBanHsM HaBeneHoro y 1. 4.6.8. JloroBopy, baHk He Hece BiAIIOBiAaIBHOCTI 3!

4.6.8.1.1. HeBukoHaHHs [lmaTexiB, SIKIIO y pe3yJibTaTi BAKOHAHHS BaHKOM IHIIMX MJIATDKHUX AOPYYEHb, [0 HAaMIHIILIH
Big JoBipurens Ha IaTy cliuMcaHHS Takux llmaTexiB 3rifHO 3 yMOBaMH HBOTo po3ainy JloroBopy Ta/abo BHKOHAHHS
Bankom BuUMOr 3aKOHOAABCTBA PO YEProBiCTh CIIMCAHHSA TPOIIOBMX KOINTiB, KomTiB Ha [loTouHOMYy paxyHKy He
BUCTA4YMJIO AJIs1 BUKOHaHHS Takux [lnarexiB abo

4.6.8.1.2. HEeBUKOHAHHSI 1HINUX TUIATDKHUX TOPYUCHB, 0 HamMiWmum Bix JoBipurens Ha gaty cnucanHs Ilnarexis 3rigHO
3 yMOBaMH LbOro posniny JoroBopy, y pesynpTari BukoHaHHs bankom BigmoBimHux IlnarexiB, Ta/abo BHKOHAaHHS
bankom BuUMOr 3aKOHOZABCTBA IPO YEProBICTb CIHMCAHHSA TPOIIOBMX KOIITIB, KOWTIB Ha lloToyHOMY paxyHKy He
BUCTAYMJIO JIJISl BAKOHAHHS TAKHUX IUIATIKHUX JOPYYCHb.

4.6.9. oBiputens Mae paBo B OyIb-SKUH Yac BiAMOBUTHUCH Bil baHKiBChKOT mociyru «JloroBip J0pydeHHs» YKIaBIIH 3
Bankom BiamoBiany 3asBy npo BiAMOBY Bix oTpuMaHHs baHKiBChKOI mociyTH.

4.6.10. 3a orpumanns bankiBchkoi mocnyru «Jlorosip mopyuenHs» [loBiputens crutauye baHKy BHHAropopy 3riTHO 3
Tapudamu banky. bank Mae npaBo caMOCTiiiHO CIMCYBaTH 3a3Ha4eHy BUHaropoay 3 [lorounoro paxysky JloBipurens, a
takox 3MmiHioBatu Tapudu banky y nopaaky, nependadenomy JJoroBopom.

4.6.10.1. Y pasi BigcytHocTi Ha [loTouHOMY paxyHKy JlOoBipHTENs KOIITIB AOCTATHIX JJISl CIIMCaHHS baHKOM BHHArOpOIU
Ta KOMICilt 32 HamaHHA baHKIBCHKOI mociyTrH «J{oroBip JOpydeHHs» 3TigHO 3 UM po3aiioM JloroBopy abo HeciuiaTH
JloBipuTeneM 3a3HAuCHUX MOCIYT MPOTArOM Oifbille HiX 2 KaJCHIAPHUX MICAIl MOCHUIb, baHk Mae mpaBo B
OJHOCTOPOHHBOMY NOPAAKY po3ipBaTtu [lorosip B yacTuHi HanaHHA baHkiBcbkoi mociyru «/lorosip nopy4eHHs» Ta Ma€e
TIPaBO 1HIIIIOBATH MOTAIIEHHS 3a3HAYCHOT 3a00pTOBAHOCTI Ta 3aBJaHUX 30UTKIB y CYJOBOMY TOPSIKY.

4.6.11. bank caMOCTIfHO CMCye BHHAropojy 3a HaJlaHHA BaHKIBCBKOI MOCIYTH, y TOPSIKY, Iepea0adeHoMy UM
pozainom JloroBopom.

4.6.12. JloBiputens miATBEpIKYE, M0 MOpAAOK cnrcaHHs [ImatexiB 3 [loTodHOrO paxyHKY, K BiH ONUCAHUHA y I[OMY
po3auti [loroBopy, HOMy LUJIKOM 3pO3YMIJIHI Ta, 1110 BiH 0€33aCTEPEKHO MOTOKYETHCS 3 HUM Ta He OyJie BUCYBaTH J0
Banky »OIHUX MPeTeHs3ii, O30BiB y 3B’SI3Ky 3 BUKOHAHHSAM Ta/a00 HEBUKOHAHHAM BaHKOM JOTOBIpHOTO CITMCAHHS CYM
[InatexiB 3 IloToYHOrO paxyHKy y MOpSAKY, nepeadaueHoMy UM posaiiom lorosopy.

4.6.13. MIPABA, OB0OB’A3KHU, BIATOBIAAJIBHICTH CTOPIH
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4.6.13.1. IoBipenuii 3000B'sA3aHMii:

4.6.13.1.1. BuymHATH nii, BU3HAYeH y 1. 4.6.1. 115010 po3iny JloroBopy, BIAMOBIMHO 10 BUMOT J{OBIpUTEIs, BUKIIaIEHUX
y JoBipeHocTi Ta 3 1OTpUMaHHsIM HOPM 3aKOHOJAaBCTBA;

4.6.13.1.2. He po3TONIONIYyBAaTH Ta HE BUKOPUCTOBYBATH 3 BHTOJIOK0 IS ce0e UM IS TPeTiX ocid Oyap-saKy iHdopMmailito,
sIKa cTaJia HoMy BijioMa y 3B’SI3Ky 3 BUKOHAHHSM ITLOTO po3/ity JloroBopy;

4.6.13.1.3. me BiacTynaTu Bijg 3micTy J[oBipeHOCTI Ta mporo po3zainy Jlorosopy;

4.6.13.1.4. He mepenopyvaTy BUKOHaHHS Ail, nepeadadeHux y JloroBopi, iHIMM ocobam;

4.6.13.1.5. micns 3akiHYeHHS CTPOKY HaJaHHsA baHKiBChKOi mociyru «JloroBip mopydeHHs», moBepHyTH JlOBipHTeio
BuaaH-y(-1) aum [ToBipeHOMy JloBipe-HicTh (-HOCTI) IJIsl BUKOHAHHS YMOB IIOTO po31ity JloroBopy;

4.6.13.1.6. moOpOCOBICHO BUKOHYBaTH HaJaHe 3TiIHO YMOB IbOro posniny JoroBopy ta JloBipeHHOCTI JOpy4eHHS
Hosipurens;

4.6.13.2. IloBipennii Mma€c mpaBo:

4.6.13.2.1. 3anmutyBatu y JloBipuTens AOAATKOBY iH(OpMaIio Ta MaTepiaiu (ZOKYMEHTH 1 T.IL.), SIKi MOXYTb CHPHUSATH
BUKOHaHHIO [loBipeHrM cBOiX 000B’s3KiB 10 LOMY po3ainy dorosopy.

4.6.13.3. JoBipuTejin 3000B's13aHMii:

4.6.13.3.1. "He po3rojouryBaTi Oyas-sIKy iH(MOpPMAIIiF0, sIKa CTaia HOMy BiJioMa y 3B’SI3Ky 3 BUKOHaHHSIM J[oroBopy;
4.6.13.3.2. neraiino nosigomiatu [loBipeHOTro Mpo 00CTaBUHM, SIKi MOXKYTh BIUIMHYTH Ha Mpoliec BUKOHaHHS [loBipeHrM
cBOiX 000B’s3KIB 3a UM po3ainom Jlorosopy;

4.6.13.3.3. sugaru [loBipeHomy JlOBipeHICTh i3 3a3HAYEHHSIM 00CATY HOTO TOBHOBAKEHD, [0 BUITUBAIOTH 13 YMOB I[HOTO
po3ainy Jlorosopy, 3a hoopMoro, BusHaueHO bankoM y 3asBi po HajaHHa baHkiBChbKOT MOCIyTH «J[OTOBIp TOpYUCHHS;
4.6.13.3.4. mpotsirom 2-x bankiBchbkux AHIB MoBinoMuTH baHk npo npunuHeHHs BigHocuH JoBiputens i3 [loBipeHnm.
4.6.13.4. loBipuTejib Ma€ mpaBo:

4.6.13.4.1. npunuHUTH MOBHOBa)KeHHS [TOBIpEeHOI0 NUIIXOM ITMCHMOBOT'O MOBioMIIeHHs banky Ta [ToBipeHoro mpo 1e 3a
10 xaneHgapHUX JHIB.

4.6.13.4.2. B Oyap-sxuii gac, BuTpeOyBatu Bix [loBipeHoro iHndopmarito momo BUKOHAHHS [IOBipeHHM ITHOTO PO3ALTY
Horosopy.

4.6.13.5. bank 3000B's13aHMii:

4.6.13.5.1. 3 MeTOI0 BUKOHaHHS 1IbOTO po3fainy Jorosopy, Hagatu IloBipeHomy noctyn no Cuctemu Kiient-bank Ha
yMOBax, BU3HaYeHUX baHKOM.

4.6.13.4.3. BignoBinaapHicts CTOpiH:

4.6.13.4.3.1. Croponu uporo po3aiiy JoroBopy HeCcyTh BiANOBIAaIbHICTh 32 MOPYIIEHHS HOT0 po3Aiiay Jorosopy, AKio
BOHO CTaJocs 3 il BUHU (YMHUCITy YH HEOOEPEKHOCT1).

4.6.13.4.3.2. Cropona, mo mopymmia Jlorosip, 3000B's3aHa BiMIIKOAyBaTH 30WTKHU, 3aBIaHI TaKUM MOPYIICHHSIM,
HE3aJICKHO BiJ| BXKUTTS 1HIIOW CTOPOHOIO OY/b-SIKMX 3aXOJIB IIOM0 3armoliraHHs ab0 3MEHIICHHs 30UTKIB, OKpIM
BUIAJIKiB, KOJIA OCTaHHS CBOIM BUHHHMM (YMHCHUM a00 HEOOEpPEe)KHUM) IisHHAM (Ji€l0 4u OC3MisIBHICTIO) CIIpHsiia
HACTaHHIO 200 301TbIIEHHIO 30UTKIB.

4.6.13.4.3.3. IloBipeHwuii He BiAnoRBizae 3a 30008’ s13anHsMu JloBipuTens, a JloBipuTens He BIANOBIAE 32 3000B’ A13aHHAMU
[ogipenoro.

4.6.13.4.3.4. lloBipeHwuii Hece BianoOBinanpHICTh niepen JoBipuTenem 3a 30MTKH, 3amOisHI HOTO TUTOBIH pemyTarii, siKi
MPSIMO YH OTIOCEPEAKOBAHO TTOB’s3aHi 3 HepaBoMipHUMH Jisimu [loBipeHoTO.

4.6.13.4.3.5. CTopoHHU HECYTh [TOBHY BiANOBIAANBHICTH 32 IPABUIbHICTH BKa3aHUX HUMH y IIboMYy J[0roBopi peKkBi3uTIB Ta
3000B's13y10ThCs IpoTsaroM 10 (ecsATH) KaJeHJapHUX JHIB y TUCHMOBIH Gopmi moBigomaty inmry CTOpoHy Ipo X 3MiHy,
a 'y pa3i HEMOBIJOMJICHHS HECYTh PU3UK HACTAHHS MOB'SI3aHUX 13 HUM HECTPUATINBAX HACIIIKIB.

4.6.14. Ctpok Hananns bankiBcbkoi nmocayru «/lorosip nopydenns». bank Hamae baHKIBCbKY TOCITyTY, BU3HAYCHY
UM poszainom JloroBopy, 3 MOMeHTy ykiaaeHHs CtopoHamu 3asBU MpO HaJaHHS BaHKIBCHKOI MOCIYTH 10 YKJIaJIeHHS
CropoHamu 3asiBM NIpO BiZMOBY BiJ oTpuMaHHA baHKiBCbKOI mociyru, ane B OynIb-SIKOMY BUIAOKy 10 BHUKOHAHHS
Croponamu B3sTHX Ha cebe 3000B's3aHb 3a JIOroBOpOM B MOBHOMY 00Csi3i a00 10 MOMEHTY po3ipBaHHs [loroBopy y
BUMAJIKaX, Nependadenux JoroBopom ta/ado 3aKOHOJaBCTBOM.

4.6.14.1. 3asBa po BiIMOBY BiJl OTpUMaHHS baHKIBCHKOI MMOCITYTH YKIIAIa€ThCs BUKITIOYHO MiXk [loBipuTenem ta bankom.
Insxom mignucands 3asBu mpo HagaHHSA bankiBchkoi mociyrw, [loBipeHHH MOTOMKYETHCS 3 MOPSAKOM BiIIMOBH Bif
orpuMaHHs baHkiBchkoi mociyru 6e3 Horo yuacti. KopucryBanns baHkiBcbkoro mociayroro [1oBipeHUM NPUIHUHSAETHCS 3
MoMeHTy BinknukanHs JloBipeHocti Kiientom ([loBipurenem).

4.7. BAHKIBCBKA MTOCJYT A «SMS-TIOBILIOMJIEHHS1»

4.7.1. llopsinox HaganHs baukiBcbkoi mocayru «SMS-noBimomienHsi». KirieHT Moxe 3aMOBUTH baHKIBCHKY TTOCITYTY
«SMS-TOBiIOMIICHHS» HUIAXOM YKJIaJeHHs 3 bankom 3asBu BiIMOBIAHO 10 yMOB J[OoroBOpy, y fKiii BKa3aHO HOMEp Ta
BaJIIOTA PAXyHKY /0 SIKOTO HaJaBaTUMEThCsI baHKIBChKa TOCIyra Ta Mepesiik KOPUCTYyBadiB Ta HOMEpH ix TenedoHiB, Ha
SIKI HAAXOAUTHAMYTh SMS-TTOBiTOMIICHHS.

4.7.2. 3a nananns bankicskoi mocayru KiienT crutauye banky xomiciitHy BuHaropony 3rigno 3 Tapudamu banky. bank
Ma€ IIpaBoO CaMOCTIHO CIIMCYBATH 3a3HavueHy KoMiciiiHy BuHaropony 3 [lorounoro paxynky KiieHra, a TakoK 3MiHIOBaTH
Tapudu banky y nopsaky, nependaueHomy JloroBopom.

4.7.3. lignucannsm 3assu Kiient Hagae 3rogy Ha nepenady bankom iHdopMarii mo paxyHKy He3aXHIICHUMH KaHaJIaMH
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3B 3Ky Ta 3000B‘SI3y€ThCS CAMOCTIHHO HECTH PH3MKH MOKJIMBOTO PO3TOJIOIIEHHS iH(pOpMAIli 3a paXyHKOM TpETiM
oco0aM BHACIIIIOK TaKoi Iepeaadi.

4.7.4. Buacna nocraBka SMS-1oBizomMiieHb He MOXke OyTH rapanToBaHa baHKoM, OCKIJIbKM BOHA 3aJICKHUTH Bill AEKITBKOX
YUHHWAKIB, Takux SK: Tpadik B Mepexi MOOUIBHOTO 3B'A3Ky, MICIE3HAXOMKEHHS MOOUTBHOTO TenedoHy
Kiienra/ypuctyBadiB B MeKax JOCSDKHOCTI, y POYMIHTY, a TaKoX UM BBIMKHCHHHA MOOITBEHUN TenedoH
Krienra/kopuctyBauiB. baHk He € omepaTopoM MOOUIBHOIO 3B'SI3Ky, 1 TOMy HE MOXE rapaHTyBaTh JOCTaBKy SMS-
MOBiOMJIEHb. baHK JOKmazgae BCiX 3yCWJIb Uil CHPUSHHSA LIBHIKOMY YCYHEHHIO 300iB y poOori mocmyru SMS-
OBIIOMJIEHHS.

4.7.5. KiieHT BU3HAE, 110 HA TOCTaBKY SMS-TIOBiTOMIICHHS Y OYIb-SKHH 4ac MOXKYTh HECTIPHATIMBO BILIMHYTH TIPOOJIEMH
3 MEPEkKE0 MOOLITHLHOTO 3B'SI3KY, (POpCc-MakOpHI 00CTaBUHU, BKIIFOUAIOYH 0e3 00MEXEeHHS BTPYYaHHS B ILIONTY MOKPUTTS
Mepexi. bank He Hece BiamoBimanbHOCTI nepen KimieHToM 3a Oyab-SKy BTpary, MOLIKOHKEHHsS ab0 BUTpaTu, MOHECEH1
KitieaToM mipssMo abo mo0iuHO, B pe3ynbTaTi OyIb-IKHUX TPYAHOIIIB, IO BHHHUKIHM y IIpOBaiaepa MOCIyr MOOUTEHOTO
3B's13Ky KirieHTa/KopucTyBada.

4.7.6. KitieHT Mae mpaBo B OyAb-KHi1 4ac BiqMOBHTHUCS Bix baHkiBChKOi mocimyru «SMS-oBiOMICHHS», HAJABIIN 0
Banky 3asBy mpo BiIMOBY BiJl OTpUMaHHS BaHKIBCHKOI ITOCIYTH Y CTPOKH Ta y MOPSAKY, ITepemxdadeHi po3miaoM 5.12.

Horosopy.

5. IHIII YMOBH

5.1. AIOI'OBIPHE CIITUCAHHJ

VY BigmosigHOCTI 31 cT. 26 3akony Ykpainu «IIpo IuraTi>kHi CHCTeMH Ta Iepeka3 KOITiB B YKpaiHi», KiieHT nopydae
Bbanky camocTiitHO 37iiiCHIOBaTH AOTOBIpHE CITUCAHHS KOIMITIB y OyIb-SKii BAIIOTI Y BIATIOBIAHOMY pO3Mipi 3 OyAb-IKOTO
paxyHky Kitienra, mo Bigkputuii y banky, y HacTynmHuX BHIaakax (Hajnani — JloroBipHe CITUCaHHS):

5.1.1. 3a BukoHaHi 3rigHo 3 JloroBopoMm omepaiii Ta HagaHi MOCIYTH y po3Mipax, nepeabauenux Tapudamu banky, a
TaKOX MPH HACTaHHI CTPOKIB CIUTATH OOProBUX 3000B s3aHb KitieHTa mepen bankoM (SK MPOCTPOYCHHX IDIATEXKIB, Tak 1
TUIATEXIB, CTPOK OIUIATH SKUX HACTaB) 3a Oy/Ib-IKUMH IOTOBOPaMH, YKIaJeHUMH MK HUM Ta bankowm, B Tomy uunci (aye
HE BUKJIIOYHO) 3a JloroBOpOM, KpeAUTHUMH JOTOBOPAaMH, B TOMY YHCII 3a IOTOBOPaMH, sIKi IlepedadaroTh BCTAHOBICHHS
KpeIUTHOI JIiHI{ 3 BUOAYCIO eIEKTPOHHOTO IUIATKHOTO 33ac0o0y, 3a TOTOBOpAaMHM 3a0e3IMedcHHS (30KpeMa 3a JOTOBOPOM
MOPYKH), JOTOBOpaMH CTpaxyBaHHS (CHHCaHHA baHKOM cyMH CTpaxoBoi BHHaropomu orpumanoi KiieHToM 3a
JIOTOBOpPaMHU CTpaxyBaHHS, 3a SKMMU bBaHK BHCTymae BUTOJOHAOyBaueM) TOIIO, TAa HaJae MpaBo baHKy HuIsIXoMm
JIOroBipHOTO CHIMCAHHA 3 PaXyHKY OTpUMAaTH CyMy, HEOOXiIHY 1Jisl HOBHOTO 200 YaCTKOBOI'O BUKOHAHHS 3000B s3aHb 3a
JIoroBOpoM Ta BUIIEBKa3aHUMH JIOTOBOPAMHU, Ta JJIsl TIOBEPHEHHSI MOMUIIKOBO 3apaxoBaHuX KomTiB. [IpaBo Ha JloroeipHe
CTIHMCaHHS BBKAETHCS TaKUM, 110 Mepernuio 1o banky, B AeHb, HACTYNHUH 3a AHEM, KOJU 3000B's13aHHs 3a JJoroBopoM
abo oroBopoM, ykianeHuM Mix Kirientom ta bankom, Mano Oytu Bukonane Kirientom Ta/abo 60op:kauKoM (sikmio Kiient
€ HOro mopy4uTeseM 3a JOrOBOPOM MOPYKH) Ta/ab0 KOHTpareHTaMu BiIMOBIJHO 10 YMOB BUILIEBKa3aHUX JOTOBOPIB.
3acrepexxenns 1: [lepiomnunicTs cimcanHs cyM BUHaropoau banky 3a BUKoHaHi 3rigHO 3 JloroBopoMm omepariii Ta HafaHi
nociyru (0THOYACHO 3i 31IHCHEHHM OTepallii, HIOMIiCIYHO, NIOKBAPTAILHO TOIO) BCTAHOBIIOETHCSI BaHKOM caMOCTiiiHO.
3actepkeHHs 2: Y BUNAIKY, SKIIO T'POIIOBI KOIITH Ha PaxXyHKY BUPaXKEHI y BaJIOTI IHIIIH, HIXK BaJIOTa TPOIIOBOTO
3000B’s13aHHS 32 JOTOBOPOM, 300s13aHHS 32 SIKM OB’M HE BHKOHAHE, MepepaxyBaHHsI OTPUMAHHUX T'POIIOBUX KOIITIB Y
BaJIOTY T'POIIOBOrO 3000B’si3aHHA KilieHTa 3IMCHIOETBCS MPOJAX 1HO3EMHOI BATIOTH KIII€HTa Ha MiKOaHKIBCBKOMY
BaIIOTHOMY PHHKY YKpainu (Hazani — MBPY) 3rizno 3 Bumoramu 3akoHOnaBCTBa YKpaiHu 3a icHytounMu Tapudamu
Banky Ta yTpumaru rpuBHEBUIl €KBIBaJICHT BKa3aHOI KOMIcii 32 paxyHOK KOILTIB, OAE€P>KaHUX BiJ NpoAaxy BamoTH. s
[iJIeH [BOTO MyHKTY MepepaxyBaHHs IPUBHI y Oyllb-sIKy 1HO3EMHY BAJIIOTY Ta OYyIb-iKO1 1HO3EMHOT BaJlOTH y TPUBHIO
Oyxe 3aiiicaroBatrcs Ha MBPY no BiamoBinHoi iHO3eMHO1 BantoTy, HAa MBPY Ha neHb Takoro nepepaxyBaHHS 13 CIUTATO0
(B pa3i HEoOXiHOCTI) BCiX HEOOXiTHUX TUIATEXIB, MMONATKIB, 300piB, IMepe0adeHNX YNHHUM 3aKOHOJaBCTBOM Y KpaiHU
ta/un Tapudamu banky; mepepaxyBaHHs OqHI€] iIHO3eMHOI BaJIOTH Y 1HIITYy iHO3eMHY BaIIOTY Oyze 3/iCHIOBATHCS Yepes
TPUBHIO 332 KPOC-KypCcOM, BU3HAUEHHUM Ha MijcTaBi odimiitHoro kypcy HBY.

5.1.2. Knient nanae banky mpaBo y BHIIAJKy IOMUJIKOBOTO IepeKasy KOWITiB Ha paxyHoK KiieHTa, BigkpuThii y banky,
CIIMCYBATH 3 PaXyHKY CyMH TaKHX ITOMHJIKOBO 3apaxOBaHUX KOIITIB B 0€3yMOBHOMY TOPS/IKY 1 0e3 HanpasieHHs: bankoM
MUCBMOBOTO TOBiToMIIeHHs KitieHTY Ta 6e3 0AaTKOBOTO MOTOKEeHHS a00 j03Boiy KiieHTa:

5.1.2.1. Y Bunanky, sxmo KiieHT € HeHane)XHUM OTpUMYyBaueM i KOIITH IMOMMJIKOBO 3apaxOBaHi HA PaxyHOK 3 BHUHH
Banky.

5.1.2.2. Y Bunanky 3apaxyBaHHs Ha paxyHOK KiTieHTa KOImTIB Ta HaaXOKEHHS Bifl iHIIOTO OaHKY, III0 00CIyTroBy€E 0CO0Y,
3 paxyHKY sKOi OyB 3/IiIHCHEHHI TaKHii IepeKa3, MOBIJOMIICHHS PO TIOMUJIKOBUI 200 HECAHKIIIOHOBAHUH repekas (Haaasi
- loBinomienns inmoro 6anky), Kimient Hagae banky mopydeHHs (mpaBo) Ha 3ailicHeHHS J[OTOBipHOTO cricaHHS
BIAMOBITHOT CyMH KOMITIB (BKa3zaHo1 y [loBimomiteHHI iHIIOTo 6aHKY) 3 paxyHKky KirieHTa Ta mepepaxyBaHHs il Ha paXyHOK,
BkazaHuil y [loBinomieHHi iHmoro 6anky. Take mopy4deHHs MifJisTac BUKOHaHHIO BaHKOM He paHille 1aTH OTpUMaHHS
[MoBinomnenns inmoro 6anky. [Ipu npomy, bank camocTiiiHO Ta Ha BIacHUN po3CyA NpUiiMae pilleHHS 1010 BUKOHAHHS
3raJlaHoro opy4eHHs Ha JloroBipHe CriMCaHHS.

5.1.2.3. Y BUmaaKky MOMHIKOBOTO 3apaxyBaHHS KOINTiB Bi KiieHTa banky Ha paxyHok KiieHTta abo y pasi nomyuieHHs
TAKUM KJTi€HTOM baHKy MOMWIIKH y peecTpi pO3MoIily KOIITIB, 0 HajaHuii baHKy 10 BUKOHaHHS, Ta HAAXOIKEHHS BifJ
TAKOro Kii€HTa baHKy MOBIZOMIICHHS NP0 MOMMJIKOBHH IepeKa3 Yd MpO JOMYLICHHS MOMUIKH y PEECTpi po3momilty
komTiB (Hamani - Ilosigomuaenns: Opranizanii), Kirieat Hamae banky mopydenns (mpaBo) Ha 3xiiicHeHHs J{oroBipHOTO
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CHHCaHHS BiINOBITHOI cymMH KomuTiB (BkazaHoi y IloBimomnenni Opranisaiii) 3 paxyHky KirienTa Ta nepepaxyBaHHs ii Ha
paxyHOK, Bkazanwmii y IloBimommenni Opramnizamii. Take mopydeHHs TijUIsTae BUKOHAHHIO baHKOM He paHimie TaTh
orpumanHs [loBimomnenns Opranizauii. [Ipy npomy, bank caMocTiiHO Ta Ha BIacHUH PO3CY[ MPHUMAE PIlICHHS 100
BUKOHAHHSI 3raIaHOT0 10py4YeHHs Ha JloroBipHe cricaHHs.

5.1.2.4. Y Bumaaky 3apaxyBaHHS Ha paxyHOK KilieHTa KOMITIB 3 paxyHKY, BiIKpUTOTO baHkoM iHITIOMY KJTi€HTY (Hamaii —
Henane:xxHuii IJIATHUK) Ta HAIXOKEHHS MUCBMOBOTO MiATBEPIPKEHHS BiJl Takoro HeHaneXHOTO IIaTHUKA TPO
MOMUIIKOBUH Tepeka3 abo BiACYTHICTH iHIIIaTUBM 3 HOro CTOPOHM Y 3IiHCHEHHI 3raaHoro mnepekasy (Hamgami —
HinTBepmkenna Henane:xnoro miaatumka), Kiient Hagae banky mopydeHHs (mpaBo) Ha 3aiiicHeHHs J[oroBipHOTO
CIHMCaHHA BIAMOBIMHOI cymMu KomTiB (BkazaHoi y [linrBepmkenHi HenanexxHoro rumatHuka) 3 paxyHkKy KiieHTta Ta
nepepaxyBaHHsl 11 Ha paxyHOk HeHasnexxHoro rmiaTHuka. Take JOpYdYSHHs MiUisirac BUKOHaHHI0O BaHKOM He paHilie 1aTu
orpumanss [linTBepmxenHs Henanexnoro miatHuka. [Ipu npoMy, bank camocTiiiHO Ta Ha BiIacHUil po3cya mpuiimae
pilleHHS 11010 BUKOHAHHS 3raaHoro Aopy4YeHHs Ha JloroBipHe criucaHHs.

5.1.3. KuiienT nopy4ae banky caMocTiiiHO CIMCyBaTH KOIITH JUTS BiAIMIKOyBaHHS BaHKy BUTpAT, MOHECEHUX Y 3B A3KY 31
CIJIATOIO KOMicCii 0aHKY-KOpPECTIOHCHTA.

5.1.4. Y Bumanky 3actocyBaHH: 10 baHKy KOHTPOIIOIOUMMH OpraHamMH (MIOJaTKOBUMH OpraHaMy) mTpadHUX CaHKITIH 3a
Hecruiaty KitieHTOM monaTKy 3 A0XOAiB (i3WYHHX 0Ci0, - y po3Mipi Takux mTpadHUX CaHKIIH, Y AKOCTI KOMIIEHCAIil
KnientoMm 30uTKiB, HaHeceHHX baHKy, a TaKOK y BUMAKax Ta CyMax, HeoOXiqHHUX AJs BukoHaHHs bankom Bumor FATCA
crocoBHO KiieHTa.

5.1.5. Cymu mpocTpodeHoi 3a00proBaHOCTI Ha IMiICTaBl HAKa3y PO IPUMYCOBY OILIaTy OOPTOBOTO 3000B'sI3aHHS.

5.1.6. CyMu KOWITiB y pa3i HEBIAMOBIAHOCTI MpOBeAEHOi omepanii pexxumy (yHKIioHyBaHHA paxyHKy KiieHta Ta
MOBEPHEHHS LIMX KOILITIB IJIATHHUKY;

5.1.7. CyMu KomTiB, 3 METOIO BUKOHAHHS TUTATIKHAX BUMOT CTATYBadiB (OTpUMYBadiB), V IKHX B JoroBopax 3 KirieHTom
niepenbadeHo mpaso JoroBipHoro ciucanHs 3 paxyHKy Kiienra;

3acrepexxeHnst 1: Take mopydeHHs mimisirac BAKOHaHHIO baHKOM 32 yMOBHM HaJlaHHS CTATyBadeM (OTpuMyBadeM) A0 banky
JIOTOBOPY/iB, 1O MepeadadaroTh MpaBo CTATYBada (oTpuMyBada) Ha JloroBipHE crimcaHHs 3 paxyHKy Kirienta (Hamami —
«IlixTBepKyr04i JOKYMEHTH»), a TaKOXX HAaIXOJDKEHHS 1m0 baHKy MmmaThKHMX BHMOT CTATyBada (OTpHMyBaya),
oopMiIeHUX Yy BiAMOBIIHOCTI 0 BUMOT YMHHOI'O 3aKOHOJABCTBAa YKpaiHHM Ta B CyMi, sika JOPIBHIOE CyMi 3000BsI3aHb
Kiienra 3a [linTBepKyrounMu JOKyMEHTaMHU, CTPOK BUKOHAHHS SIKUX HACTaB;

3acTepexxeHHs 2: Po3paxyHKOBI JOKYMEHTH, IO 0(OPMITIOIOTECS baHkoM 3 MeToro 3miicHeHHs J[oroBipHOTO CIIMICAHHS
MalOTh MPIOPUTET IIOJO YEProBOCTI iX HaAXO/pKeHHs 10 baHky mepex Oynp-sIKUMH IHIIMMH DPO3PaxyHKOBHMHU
noxkymeHnTamu KiieHTa Ta/um cTsryBayiB (OTpUMyBauiB), 110 HaAal0ThCs 10 baHKy;

5.1.8. YV iHmmx BUIMagKax, BU3HAYCHUX 3aKOHOJABCTBOM Y KpaiHU.

5.1.9. VY pasi 3xilicienHs baHKOM JIOrOBIpHOTO YH MPUMYCOBOTO CIIMCAHHS KOIITIB 3 JIEMO3UTHOTO (BKJIAIHOT0) PaXyHKY
Kiienra, mo po3minieHi B banky 0e3 BU3HAYCHHS CTPOKY BKJIaay (BKiaj Ha BUMOry), CTOPOHH JOMOBHIIUCH, IO CyMa
BKJIaJly 3MEHILY€ETHCS HA cyMy JoroBipHOTo criicaHHsl.

[Ticns 3miticHeHHs baHKOM JTOTOBIPHOTO YH MPUMYCOBOTO CITMCAHHS KOIITIB 3 JEMO3UTHOTO (BKJIAIHOTO) PaxyHKY, IO
po3minieHi B banky Ha meBHUil cTpok (cTpokoBuid BKiax), CTOPOHH JOMOBHIIHCH, IO JIOroBip NMpo OaHKIBCHKUI BKJIa[
(my©aiuHMIA) TPUIKHSIE JOCTPOKOBO CBOIO [IiI0 Ta BiAOyBa€eThcs AOCTPOKOBE MOBEpHEHHS BKiany, 3MEHIICHY Ha CyMy
JIOTOBIpPHOTO YH MPUMYCOBOTO CITMCAaHHS, HA YMOBaX, nepeadaueHnx [loroBopom npo GaHKiBChKUM BKIaA (TyOIiuyHIM), 3
onHoyacHUM 3xiicHeHHsM bankom JlorosipHoro crmcanss 3 [lotounoro Paxynky Kiienrta, mo Bu3HaueHwit y 3asBi-
anketi Kiienra.

5.1.10. loroBipHe criucaHHs KOMITIB 3 paxyHKiB KiieHTa 0(popMITIOETHCSI MEMOpiaTbHUM OPIEPOM.

5.1.11. 3niticuenns JloroBipHOTO CITUCAHHS € TIpaBoM baHKy, a He 000B’ I3KOM.

5.2. TAPAHTII ®OHJIY TAPAHTYBAHHS BKJIAIIB ®I3MYHUX OCIB

5.2.1. BignmoBigHo mo 3akony Ykpainm «IIpo cucteMy rapaHTyBaHHS BKJIaJiB ¢iznyHUX 0cid» (Hamani — 3akoH), DoHJ
rapaHTyBaHHS BKJIaaiB (hizmaHuX oci0 (Hamani — @OoHI) TapaHTye KOXKHOMY BKIQAHUKY baHKy BiJIIIKOTyBaHHS KOIITIB 32
fioro Bri1agoM. GoH 3MiHCHIOE BIAMIKOYBaHHS KOIITIB 3a BKJIaJIaMH B IOPSIZIKY T4 HA YMOBaX BU3HAYEHUX 3aKOHOM.
5.2.2. AxryanpHy iHpOpManito moao BigmkogyBaHHsS PoHAOM KOWITIB 3a BKIagamu KII€HT MOke OTpuUMAaru uepes
Iarepuer (ma OdimiiiHomy caiiti banky abo Ha Beb-caiiti @ongy www.fg.gov.ua), 3 iHpOpMAIIHUX CTEHIIB B
ornepaniiinux 3anax banky, abo 3arenedonysasmu 0 JloBiakoBoro nentpy banky.

5.2.3. lllnaxom mianucanHs 3asBu KimieHT miaTBepaus, mo 10 ykiajaeHHs JloroBopy ojepkaB Ta O3HAWOMUBCS 3
JloBizIkOIO TIPO cHCTEMY TapaHTyBaHHS BKJIaiB (hizmuHUX 0cib (Hagani - JoBinka).

CTOpOoHU TOMOBHWIIHCS, IO TiCHsA yKIaaeHHs JloroBopy, He pialie HiX OAWH pa3 Ha pik, bank 3000B’s3yeThCs HaTaBaTH
Knienty akryaneHy penmakuito JloBinku, unisixoMm po3mimenHs JoBinku Ha OdiniiiHomy caiiti banky Ta/abo 3a
JIOTIOMOTOI0  3ac00iB  iH(QOpMaIifHUX, 1HPOPMAIITHO-TETeKOMYHIKAIliIHHNX CHUCTEM, B TOMY YHCIi 32 JOTIOMOTOIO
Cucremu Kiient-bank, B enexktponHii ¢popMi. KimieHT 3000B’I3ye€ThCsI, IO IPOTATOM 1ii JloroBopy, mepiogudHo, aje He
piamie HiXK OAWH pa3 Ha PiK, O3HAHOMIIIOBATUMETHCS 3 aKTyalbHOW penakuieto JoBinku, sky bank po3mimyBatume Ha
Odiuiiinomy caiiti banky Ta/abo sky bank HamaBarumume KiieHTy 3a momomororo 3aco0iB  iH(pOpMaLiHHX,
iH(opMaIlifHO-TEIEKOMYHIKAIIIHHAX CUCTEM, B TOMY YHKCII 3a forioMororo Cucremu KitieHT-baHK, B enekTpoHHi# Gopmi.
Insxom mianucands 3aseu, KiieHT miATBEppKY€E Mpo MepioIuiHe 03HAHOMIICHHSI i3 aKTyalbHOIO pefakimieio J1oBiaKH,
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po3mimenoi Ha OdimiiiHoMy caiiti banka, Ta/a0o 1m0m0 OTpUMaHHs Ta O3HaloMJeHHS 3 J[OBiKOrO, SKa TEPiOAUIHO
orpuMyBaTuMeThcs Kitieatom Binm banky 3a momomororo 3aco6iB iHGOpMamMiHHNX, 1HGHOPMAITIHHO-TEICKOMYHIKAIlIHHIX
cucTeM, B TOMY uucii 3a fornomororo Cucremu Kiient-bank npotsrom aii Jlorosopy.

5.2.4. ®oHA He BiANIKOJOBYE KOIITH, Y BHUIAJKaX, BU3HAYCHUX 3aKOHOM; y pa3i 3aly4eHHs KOLITIB 3a BKIJIAAOM Y
0aHKIBCHKHX MeTajax a0o0 3a BKIAJ0M, IiATBEPHKEHUM OIaHAM cepTrdikaToM banky, a0o y pasi 3airydeHHS KOIITIB Ha
KOpUCTh TpETiX 0Ci0 Ha yMOBax BHKOHaHHsS baHkoM (yHKIid TOBIpEHOro, areHTa, IHIOIOro IPEeICTaBHUKA abo
MOCepeHNKa i3 3aly4eHHs! KOWTiB (Pi3MuHUX 0ci0 (y TOMy 4McIli HeOaHKIBCHKi (JiHAHCOBI YCTaHOBH), TaKi KOIUTH HE
BiIIKOIOBYOTECS DOHAOM, 3TiTHO 13 3aKOHOM.

5.2.5. bank Ha Bumory KirieHTa Mae HagaTu BUTSIT 3 11b0r0 JloroBOpY, 3acBiueHH YIOBHOBaXCHUM NpalliBHUKOM baHKky.

5.3. KOH®ILIEHIIMHICTh. BAHKIBCbKA TAEMHMIIA

5.3.1. Croponu 3000B’SI3yI0ThCs 30€pIiraTi B MeKax, BA3HAYCHUX 3aKOHOJJABCTBOM Y KpaiHu, KOH(IACHIIHHICTh CTOCOBHO
3micty JloroBopy, a Takox Oyap-sfkoi iH(opmarii Ta BiZOMOCTEH, Imo HamaroTbes KoxHIA 31 CTOpiH y 3B’S3KYy 3
BUKOHAHHIM J[oroBopy. CTOpoHH 3000B’I3yI0THCS HAJEKHIM YHHOM 30€piratu Ta He PO3TOJIONIYBAaTH iH(POPMAITito, SKa
MICTHTh OaHKIBCHKY TA€MHHIIIO, OTPUMaHy IpU BUKOHAHHI yMOB JloroBopy. SIKiio y BUNaaKy HEHAIEKHOTO 30epiranHs
Ta/ab0 posronomenHs iHpopMmarii, BkazaHoi y upoMy nyHKTi JloroBopy, Croponi [loroBopy OynyTh 3amonisiHi 30UTKH, TO
BuHHA CTOpOHA 3000B’s13aHA BiIIIIKOAYBATH TakKi 30MTKH 3TIHO i3 3aKOHOIABCTBOM Y KpaiHH.

5.3.2. Kuiient posymie, mo bank 3000B’s3aHuid po3kpuBaTd iH(GOpMaIlifo, 10 CTAHOBUTH OAHKIBCHKY TA€MHUIIIO, Ha
BUMOT'H JIePKaBHUX OPraHiB y BHIIAJKaX Ta B HOPAIKY, nependaueHomy 3akoHoaaBcTBoM. Hisikxi 30008’ a3anHs baHky B
3B’S3KY 13 30epekeHHAM OaHKIBCHKOI TaeMHUIl Ta KOH(imeHIiHHOI iHpopMarlii, BukmazeHi B JloroBopi abo B iHIIHX
noroBopax (3asBax, yromax, mpoTokojax, jJuctax) Kiienta 3 baHkoM He poO3MOBCIOKYIOTBCS HA BHITAAKH, Ko baHk
BUMYLICHUI Ha CBili po3Ccya mepenaBaTH Taky iH(opMalio TpeTiM ocobaMm Ui 3aXUCTy CBOIX 1HTEPECiB Ta y BUIAIKY
nopyteHHs Knientom cBoix 000B’s13kiB nepen bankom.

5.3.3. Bank € yactunoto rpynu OTII, B sxy Bxozsate OTII bank (Yropuuna), fioro miciesi Ta iHo3eMHi Qiii Ta iX go4ipHi
kommanii (I'pyna OTII). Kommnanii I'pynu OTII nocTiiiHO 0OMiHIOIOTBCS iHPOPMALIiEI0 Yepe3 3arajibHy iHGopMamiiHy
CHCTEMY, 3aBIaHHAM SIKOi € MiHIMi3allisl pU3UKY TPYIH B LJIOMY.

5.3.4. Ykaagenusam KiienTom Jloropopy KiieHT nae mo3Bia Ha 30ip, 30epiraHHsA, BUKOPHCTAHHS, IIEpPEeIaHHS Ta
PO3KpHUTTA KOH}iAeHiHHOT iHdopMallii mpo HhOTO Ta iH(hOopMaIlii 10 MiCTUTh OAHKIBCHKY TAEMHHILIIO:

- OpTaHiB JIep>KaBHOI BIIA/IH, IEPKABHUX PEECTPATOPIB, OAHKIB, IHIIUX IOPUIUIHUAX 0Ci0, SKi Bi/IMOBIIHO 10 3aKOHOJIABCTBA
MaroTh IPaBO Ha OTPUMAaHHS Takol iH(opMaIii;

- YCTaHOBaM, OprasizalisimM, TpeTiM ocobaM, mo nepedyBaroTh 3 baHKOM y JOTOBIpHMX BIJHOCHHAX, a TAaKOX YKIIAIH 3
BankoM A0TOBip 11010 HEPO3TOJOLIeHH! KOH(piAeHIiHOT iHpOopMalii, B TOMY YHCII, ajie He BUKIIOYHO, PEHTHHTOBUM
areHTCTBaM, ayIMTOPCHKUM KOMIIAHIsIM, 10 31HCHIOBATUMYTh MEPEBipKy/pedTHHIYBaHHS baHKy, OyIb-sKUM (Qi3HUHIM
Ta IOPUAAYHEM oco0aM 3 MeTOow peamizamii mpaB baHka sk KpemuTopa, aBToiMmopTepam, auiepam, ocolam, sKi
Ha/aBaTUMYTh BaHKy MOCIIYTH MO CTATHEHHIO 3a00pPTOBAHOCTI 3a OyAb-SIKUM JIOTOBOPOM, yKiazeHoro Mix KiieHTom Ta
BankoMm, 3BEpHEHHIO CTATHEHHS Ha MaiHO Ta MO 3IIMCHEHHIO 1HIIMX [id, MOB’S3aHUX 3 peamizauicio npaB baHka 3a
ykinageHumu 3 KitieHToM oroBopamu, CTpaxoBUM KOMIIAHISIM Ta CTPaXOBUM IIOCEpeIHUKaM, Y pa3si ykiaaeHHs Kimientom
JIOTOBOPY CTpaxyBaHHS 31 CTPaXOBOIO KOMIIAHIEIO BiJl iMEHI, B IHTEpecax Ta 3a JOPYUCHHSM SKOTO Ji€ baHK;

- iHIIMM (i3UYHUM Ta IOPUAMYHEM 0co0aM, 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJIaBCTBa, JJoroBopy Ta iHIKMX JOTOBOPIB,
yknageHux bankom, Ta/abo sSKmio nepenaHHs Takoi iHGopMarllii HeoOxiaHe baHKy A BUKOHAHHS CBOIX 3000B’s3aHb 3a
JloroBopom, 30Kpema, aje He BHKIIOYHO, Y BHIAAKy TepemaHHs iHpopmarii TperiM ocobam 3 skuMu baHK ykiaB
BIJIMOBiIHI JOTOBOPH TPO HAaJaHHS TOCIYT (BUKOHAHHA pOOIT; B TOMY 4YHCIi 3 METOI0 3a0e3MeucHHs peajizaiii
MOJATKOBUX BITHOCHH 1 BiJHOCHH B cepax OyxranTepcbkoro oOmiKy, (iHaHCOBHX MOCIYT, OaHKIBCBKUM yCTaHOBaM,
0aHKaM KOpPECHOHJEHTaM, aJBOKaTaM, KOMIIaHisM, IO 3IiHCHIOIOTH OIIHKY MaiiHa, OaHKiBCBKHM acoIliallisMm,
nopyuntensiMm Kirienra, a Takox ocobam, siki mepe0yBaroTh 3 KitieHTOM B CiMEHHUX, POJUHHNX, TPYJOBHX BiIAHOCHHAX, B
ToMy 4Hcil HanaHHa bankom poGortonaBuesi Kiienta indopmanii npo BiakpuTi noTouHi paxyHku KiieHTa g BUIuaT
3apoO0iTHOI IJIATH YW IHIIMX IIATEXIB, MPUBATHUM/IOPHIMIHAM 0CO0aM Ta OpTaHi3aiisiM s 3a0e3MeYeHHsT BHKOHAHHS
HAMH CBOIX (pyHKIi# a00 HamaHHS TMOCTyT baHKY BiMTOBITHO JO YKJIAJACHUX MK TaKUMH ocobaMu (OpraHi3allisiMm) Ta
Bankom 7oroBopiB, y TOMy YHCIi PO BIACTYIICHHS mpasa BuMoru 1o KiieHTa, 3a yMOBH, 110 niepeadaueHi JOroBopamMu
¢dyHKLIT Ta/abo MOCIYTH CTOCYIOTHCS NisIbHOCTI baHKy, sSIKy BiH 31iHCHIOE BiAIOBIAHO 10 3aKOHOJABCTBA, 30KpeMa, ajie
HE BHKJIFOYHO, TTOCIIYTH 3 BiIIIPaBKH IOIMITOBOI KOPECIIOH/ICHIIIT, BIAMPAaBKU MOBIJOMIICHb Ha MOOUTbHMIA Ta/ab0 MiChKHI
TenedoH, Oyab-1KuM (Qi3HYHUM Ta IOPUIUYHUM 0co0aM y BUMAKY BiICTyIUIeHHs (epeaadi) bankom cBoix mpas 3a Oyab-
SAKUMU yKiageHuMu Mix Kiiearom ta Bankom noroBopamu Tpetim oco0am Ta/abo y BUIaIKy BUHUKHEHH: Y banky Hamipy
3MIHCHUTH TaKe BIACTYIUICHHS (Tepenavy) 10 (pakTHIHOTO HOTo 3MiHCHEHHS.

- PO3KPUTTS OAHKIBCHKOI TAEMHHUIII, IO CTOCYETHCS Oe3nocepeaano KitieHTa (71 OMIHKY PU3HKY ), Ta sIKa CTaJla BilTOMOIO
Banky y 3B's13Ky 3 AinoBumMu crocynkamu 3 Kitienrom, Bcepenuni ['pymu OTII,

- mepenady iHgopmalii B HOPSAOKy Ta B 00 €Mi, BU3HAUEHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHH, B OIOPO KpeIUTHUX
iCTOpiH, Ha 3aUT KOHTPOIIOIOUOTO OpraHy CTOCOBHO BHKOHAHHS baHKOM BHMOT ITOJaTKOBOTO 3aKOHOIABCTBa (y pasi
MIPOIIIEHHS 60pPTy);

- PO3KpHTTs 0aHKIBCHKOI TAEMHHLI Y BUMAJKY 3aXHCTy baHKOM CBOIX IpaB Ta iHTEpeCiB;
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- nepenavy indopmauii oprany nep>kaBHOI BUKOHABYO1 CIIy>k0M a00 MPHBAaTHOMY BUKOHABIIIO PO BIAKPUTTA YU 3aKPUTTS
paxyHukiB Kitienta y banky y pa3i HasBHOCTI iH(opmarii mpo BHeceHHs KirieHTa 10 €1iHOTO peecTpy OOpKHUKIB Ta/abo
y pa3i HasIBHOCTI MyOIiYHOTO 00T KEHHS pyxoMoro MaiiHa KiieHTa;

y pasi nmpoBeaeHHs baHKOM axIiii un po3irpalis, Ipy BHU3HAYEHI Ta OTOJIOUICHHI Pe3yIbTaTiB aKIliid Y PO3irparlis.
5.3.5. Jlo3Bin Kiienra, Busnauenuit y m. 5.3.4. JloroBopy, po3yMieTbes Sk HamanHs KiienTom 3romm bamky momo
PO3KpUTTs OaHKIBCHKOI Ta€MHMIN Yy 3aJaHuX y 1. 5.3.4. JloroBopy Mekax Ta BIAMOBIAHO /10 YHHHOTO 3aKOHOJABCTBA
Vxpainu. Leit no3Bin 3HimMae Oynp-saki nperensii KimienTa momo nmopymieHHss baHKOM MONOKEHb PO HEPO3TOIOIMICHHS
0aHKIBCHKOI TAEMHMIII, K1 ICHYIOTh Y YAHHOMY 3aKOHOIABCTBI Y KpaiHH.

5.3.6. Kiienr abo JloBipena oco6a Kiienra, nursxom mianucanHs 3asBu Ta/ab0 OyIb-sKO1 iHIIOI MUCHMOBOI 3asBH, Y
SKOMY 3a3HaueHO ajipeca eJIeKTPOHHOI moIuTH Ha Ky KiieHt no3BonuB baHky BincunaTu BUNHMCKHU 3 paxyHkiB Kitienra, €
MUCBMOBHM J103B0sIoM KimieHTa 11070 po3kpuTTs baHkoM GaHKIBCHKOT Ta€EMHHII 0CO0aM, SIKi MOKYTh OyTH OTpUMYBa4aMHu
€IIEKTPOHHOT KOPeCITOHACHIIIT 3a BkazaHoro KimieaToM//{oBipeHoro ocoboro KitieHTa eleKTpOHHOIO TOIMITO¥O.

5.3.7. KiieHT TakoXk Haga€ MO3BLI Ha PO3KPUTTS baHKoM OaHKIBCHKOI TaeMHHI Ha ycHuil 3anuT KiieHra, sikuii €
BJIaCHUKOM OaHKIBCbKOi TaeMmHMLIi, Ha minctaBi JloroBopy Ta y Mexkax 3anuryBaHoi ycHo KiieHTOM
indopwmartii. JloBigku/mucTy, siki Hagae bank KitieHTy, MOXyTh OyTH mianucaHi 3 00ky baHKy yIOBHOBaKEHUMH 0COOaMHU
3 BUKOPHCTaHHAM (akcumine, 3 unM KITieHT IOBHICTIO TTOTOIKYETHCS.

5.4. 3AXUCT HEPCOHAJIBHUX JTAHUX

5.4.1. 51, BracHUK TIepcoOHANBHUX JaHUX*, TOBIAOMIIEHUH TIpO MeTy 00poOkn baHkoM MoiX ImepcoHanbHUX NaHuX (OyIh-
sika 1H(popMaIis Ipo GizudHy 0c00y, B TOMY YHCII, OJHAK HE BUKIIOYHO 1H(GOpMAIIis III0/I0 MPi3BHINA, IMEHI, TT0 OaTHKOBI,
iHdopmariii, sika 3a3HayeHa B macropti (abo B IHIIOMY JOKYMEHTI, 1[0 MOCBiq4ye 0co0y), PEeECTpalliiHOrO HOMEpY
00JIIKOBOI KapTKH IUIATHWKA MOJATKiB, TPOMAASHCTBA, MICL NMPOKMBAaHHA abo mepeOyBaHHS, MicLs poOOTH, MOCai,
HOMEpIiB KOHTakTHUX TenedoHiB/(akciB, ampecu eNeKTPOHHOI MOIITH, Tomlo, Hajani — [lepcoHanpHi maHi), a came:
3nificHeHHst BaHkoM cBO€T (hiHAaHCOBOTO-rOCMONAPCHKOT TisSUTBHOCTI, TPOIIOHYBaHHS Ta/ab0 HaaHHs MOBHOTO KOJIa ITOCTYT
Bankom Ta/abo TpetiMu ocodamu (ocobwu, 3 ikumu baHk nepedyBae B 10roBipHUX BiHOCHHAX Ta/abo unenu ['pynu OTII,
Hagam — Tperi ocobu), y TOMY YHCII IUIIXOM 3IHCHEHHS NMPSIMUX KOHTAKTIB i3 BlIacHHKOM MepCOHANBHHUX JaHUX 3a
JIOTIOMOT010 3ac00iB 3B’SI3KY, 3aXUCTY baHKOM CBOiX IIpaB Ta iHTEpECiB.

[Tignucannsam 3asBu BiaacHuk nepcoHadbHUX AaHUX Hajga€ baHKy CBOIO OZHO3HAUYHY 3roAy Ha nepenavy (MOIUPEHHS), ¥
T.4. TpaHCKopAoHHY, bankom Ilepconampuux manmx TpeTiM ocobam, 3MmiHy, 3HUIIeHHS [lepcoHampHUX AaHWX abo
00Me)XeHHS TOCTYIy 0 HUX BiANOBIIHO 10 BUMOT 3akoHy Ykpainu «IIpo 3axuct nepcoHadpHUX JaHUX» (Hagali — 3aKOH)
Ta 0e3 HeoOX1IHOCTI HaJlaHHs BiiacHUKy NepcoOHaIbHHUX JaHUX MHUCHMOBOTO TOBIOMJICHHSI PO 31MCHEHHS 3a3HAYCHHUX
TN,

[Tignucannsam 3asBu npo HagaHHA baHkiBcbKol nocinyru BracHuk nepcoHanbHUX JaHUX MiATBEPAUB, IO B MOMEHT 300py
[epconanbuux nanux, baHk MOBIAOMUB HOro Mpo BONOAUILI [lepcoOHANBPHUX JaHUX, PO CKJIAJ Ta 3MICT 3i0paHHMX
[lepconanbHuX AaHUX, IPO Mpasa, nepeadaveHi 3akoHOM, Mpo MeTy 300py Horo IlepcoHanbHHUX IaHHX Ta 0cCi0, SKUM
nepenaroThes ioro llepconanbHi qaHi.

[Minnucannsm 3asiBu, BiiacHUK epcOHANBLHUX JIAHUX HAJIa€ 3roly baHKy Ha MONIMPEHHS HOTO MEPCOHANBHUX JIAHUX TPU
BH3HAYEHI Ta OTOJIONICHH] Pe3yIbTaTiB aKIiil, po3irpamriB 4u iHIIUX 3aX0/IiB, sSIKi TPOBOANTH baHK, a TAKOXK MiATBEPIKYE,
110 MTOBiJOMJICHHH, 10 TIPM BU3HAYEHI Ta OTOJIOUICHH] Pe3yJIbTaTiB aKIliif, po3irpalliB Yu iHIIUX 3aX0/[iB, HOTO MPi3BHUIIIE,
iM’sl Ta M0-0aTHKOBi, MOXKYTh OyTH momMpeHi baHKkOM HEBH3HAYEHOMY KOJy 0ci0, 30KpemMa, ajieé HEBHUKJIIOYHO, 1HIITUM
y4acHHKaM aKlIliid, po3irpairiB 4 iHIIMX 3aXO/iB.

BrnacHuk nepcoHanbHUX JaHUX MiATBEpKYE (rapaHTtye), mo Ilepconanbhi gani GpisuuHuX 0cib, sKi nepearorses banky,
3MIHCHIOETHCS 32 3TOJI0I0 TaKKX (hi3MYHUX 0Ci0, AKi MMOBIJOMJIEHI PO BiZJOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akoHy.
*BrnacHuk nmepconanpHux nanux — Kimient/JloBipena ocoba/lloBipennii.

5.4.2. Tlignucannsam 3asBu, BnacHuk nepcoHanbHUX JaHUX Hajae 3roy banky Ha mommpeHHs Horo nepcoHaIbHUX JaHuX
MpH BU3HAYEHI Ta OTOJOIICHHI pPEe3yNbTaTiB aKiiid, po3irpamriB 9u IHIIMX 3aXOJiB, SKi MPOBOIWTH baHK, a Takox
MiATBEPKYE, IO MOBIIOMIICHUH, 110 TP BU3HAYEHI Ta OTOJIOMICHH] Pe3yNbTaTiB aKilii, po3irpalliB 9M iHIINX 3aXO0/IiB,
Horo mpi3Buie, iM’S Ta MO-0aTbKOBi, MOXKYTh OyTH momupeHi BaHkoM HEBH3HaYeHOMY KOJy OcCiO, 30Kpema, aje
HEBUKJIIOYHO, IHIIMM YYaCHUKaM aKIii, po3irpailiB 4d iHIINX 3aX0IiB.

5.4.3. Ilianucanusim 3asBu, BiacHUK MepcoHANbHUX TaHUX HAJa€ Ta MiATBEPIKYE CBOIO 3Oy Ta Hajaae 0E3BIAKIMUYHUI
Ta 0€3yMOBHHUIT J103B1I (TIPaBo):

5.4.3.1. banky, Onepatopy MOOIIBHOTO 3B 's13Ky Ta YKpaiHChbKii MiKOaHKIBCBbKiM Acoriauii 4jeHiB INIATIKHUX CUCTEM
«EMAy» (https://www.ema.com.ua/about/), smacauky EMA Anti Fraud Hub (AFH), depes skuiéi mnpoBomuThCS
MDKTQTy3€BUH OOMIH JaHUMH Ta IX TpaH3WT i3 3acTtocyBaHHsIM API, - Ha 00poOiieHHsa iH(poOpMaIlii Mpo HamaHHSI Ta
OTpPHMaHHA MHOIO (MEHi) TeJNeKOMYHIKalliHUX, OaHKIBChKUX, (DIHAHCOBUX Ta CYMyTHIX MOCIYT, 3 METOI OTPUMaHHS
MHO¥O IOCITYyT baHKy Ta 3aXMCTy MOiX IHTEpEeCiB BiJl IMaxpalChKuX il 3 00Ky TpeTix ocil.

5.4.3.2. 3niiicHroBaTy bankom ¢ikcariito (3amwc) y crocio, Bu3HaueHn bankoM, ycix 6e3 BUHATKY Telle(DOHHUX PO3MOB
Mk BiiacHUKOM mepcoHalbHUX MAaHUX Ta baHkom; 3mificHioBaTH baHkoM (oTO3HOMKH Ta/abo Bizeodikcallito,
BiJleoCcTIOCTepeXeHHs BriacHNKa mepcoHanbHUX JaHUX MiJ 4ac HaJaHHS/KOPUCTYBaHHs OaHKIBCHKUMU mociayramu baHky;
BHKOPHCTOBYBaTH bankoMm Taki ororpadii, aymio- Ta BileoMarepiaiy B IKOCTi JJOKA3iB.
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5.4.3.3. KimieHT miaTBepkye Ta Hajae 0e3yMoBHY 3roAy banky Ta oneparopy MobinbHOTO 3B’s13Ky [IpAT «B® Ykpaina»
ta/abo [IpAT «KuiBcTapy, 3 skumMu bank yKiTaB BiAIOBIIHI YTOIH TIPO CITIBIIPAIIIO: - Ha 3aIIUT, 00poOIeHHS Ta 30epiraHnHs
iHpopMmarii, ska cTocyeTbess KiieHTa, 30kpema moao oTpuManHs Kili€eHTOM TeleKOMYHIKaliifHHX MOCTYT, 3 METOI0
orpuMmanHsa Kiientom mocimyr basky; - Ha BukopuctanHs MSISDN tperiMu ocobamu mnsi BU3Ha4YeHHS KoedilieHTa
TeIeKOMYHIKaIiiHOi ToBeAiHkd KirieHTa 3a OTOMOTOI0 aHANITHIHUX MOJCICH, TOMO0, B paMKaX KOPHUCTYBaHHS
MOCITYraMu MEpexi pyXoMoro (MoOiIbHOTO) 3B’ S3KY.

5.5. HOBIIOMJIEHHSA

5.5.1. lloBimomnenns banky, mo crocyrorbes KimieHTiB BaHKy i He MICTUTBH BiIOMOCTEH, 110 CTAHOBJIATH OAHKIBCHKY
TaEMHUIIO 9M KoH(pimeHmiiHy iHMopmamito Kiienta, Moxke OyTH HampaBiieHO BaHKOM IIITXOM PO3MIIICHHS TaKOTO
nmoBimomiieHHss y BigmineHi banky Tta/abo Ha OdimiiiHomy caiiti banky. KimieHT 3000B’s3y€Thcs CaMOCTIHHO
03HaHOMIIIOBATHUCS 3 OBiAOMIIEHHAMH baHKy, 1110 po3MilnyroThcs y BigaineHi banky ta/abo Ha OdiniliHomy caiiti baHky,
ayne He pimmie Hix 1 pa3 Ha Micsanb. [HIT TOBiAOMIIEHHS, 10 HampaBisie ogHa CropoHa iHmii (Hamani — [ToBimomIiteHHS),
MOBMHHI OyTH 3AiliCHEHI B NMHCHMOBiM (opmi i OyayTh BBa)KaTHCS HANpPaBICHAMH HAJIEXKHUM YHHOM, SKIIO BOHHU
BiJIIpaBJieH] MOLITOBUM 3B’S13KOM (PEKOMEH/IOBAHUM JIICTOM, JIUCTOM 3 OTOJIOIICHOIO LIHHICTIO 3 OIIMCOM BKJIa€HHS a00
IHIIIAM JTUCTOM, BiJIIPaBICHHS IKOTO MOXe OYyTH JOKYMEHTAIBHO IMTiATBEPIKEHO), TOCTABJICHI 0COOUCTO O/HI€l0 i3 CTOpiH
iamiit CTopoHi 4M Kyp €pChKOI0 TOCTaBKOIO 3a BKa3aHWMH B 3asBi ampecamu CTOpiH, SKIIO iHIIE HE BHU3HAYEHO
Horosopowm.

Bbank nanpasnse [loinomienns Ha aapecy Kiienta, sxa 3a3Hauena Kiienrom y 3asiBi sk adpeca nposcusannsn/adpeca
axkmuunozo micuysa npoodrcueanna (abo micue mumuacoeo20 nepedysanna Ha mepumopii Ykpainu (0na
Hepe3udenmig)). Y BUNIANIKY, AKIIO OyIb-SIKHUH IHIINNA TOKYMEHT, IO MICTUTH BiIOMOCTI IIPO aJipecy MPOKUBaHHs/afpecy
(akTHYHOTO Miclsl MPOXHUBaHHS (200 Miclle THMYAcOBOro TepeOyBaHHS Ha TepUTOpii YKpaiHU (A7 HEPE3UICHTIB))
nonanuit Kimientom no banky miznime Hixk 3asBa, To [loBimomnenns Kiienty HagcunatoThes bankom 3a aapecoro, 1o
3a3HaueHa y TAKOMY JTIOKYMEHTI.

5.5.2. TloBigomiieHHs, SIKi HagiclaHi MOIMITOI abo CIyk00I0 Kyp’€pchbKOl NOCTaBKH, BBAKAETHCS OAEPIKAHHM iHILIOIO
CTOpOHOIO B JIeHb, 3a3HAYCHUU B KBUTAHIII UM IHIIOMY JOKYMEHTI i3 IITEMIENIeM/BiIMITKOI BiJIUICHHS TOIITOBOTO
3B’S3Ky a00 CIy)O0W Kyp’€pChbKOi JOCTaBKH, OTPHMaHHM BiAmpaBHHKOM [lOBimOMIJIGHHS, TIpO BiIIpaBICHHS
IToBigoMiteHHS.

[ToBimomieHHs, JocTaBieHi Tenerpadom, 1o TeneTaiiry, Tenedakxcy, Gpakcy, AKIIO iHIIe He JOMOBIeHO MiX CTOpoHaMH,
HOCSITh TIOTIEPEAHII XapaKTep i IOBHHHI OyTH B IMOJAIBITIOMY HaIlpaBjeHi BiAMIOBIIHO O BUMOT IBOTO ITyHKTY.

5.5.3. lllnaxom mianucanas Kiientom 3asBu octanHiN Hanae npaBo baHKy Ha pO3MOBCIOKEHHS Yepe3 €IEKTPOHHI Ta
nomToBi agpecu Kiienrta abo nuisixoMm BigmparieHHs SMS-MoBiIoMIeHb 3a peKBi3UTaMH, MoBimoMieHuMH baHky
KnientoM, iHpopmaLiiiHux noBigoMieHb 06e3 OyIb-5KOr0 TOJAaTKOBOTO MOMNEPEIHHOT0 NOBigOMIEHH baHKkoM mpo Take
PO3MOBCIOJKEHHS, B TOMY YHCII i3 3aJy4eHHSM TpeTix oci0. J[o Takux MOBiOMIIEHP MOXKE HalexaTH OyIb-sKa
iH(opMalis, mo crocyerhest JJoroBopy abo mos’si3aHa 3 HOro BUKOHaHHSM, a00 He cTocyeTbest JloroBopy, 30kpema, ane
HE BUKJIIOYHO, OO0 POBEJCHHS aKIiii, BIPOBayKeHHsI baHKOM HOBHX MOCIYT Y MPOAYKTIB, a TAKOXK iHPOpMALis po
MOCITYTH TPETiX 0ci0, 1o OB’ 13aHi 3 MociIyramMu Ta mpoaykramu banky Tomio. bank He Hece BiAOBIJAIBHOCTI 33 PU3HKH,
OB’ s13aHi 3 BiANIPaBKOIO iH(OpMamii BUIEBKa3aHWMHU KaHAJIAaMH 3BSA3KY, B TOMY YHMCII, SKIIO HampaBieHa iHdopMarris
MOJKE CTaTH BIJJOMOIO TPETIM ocobam.

5.5.4. Knient Hajgae cBor 3rofy Ha Te, mo baHk Mae mpaBo TenedoHyBaTH HOMY, HANPAaBISITH BiIOMOCTI PO CTPOK
BUKOHAHHS Ta po3Mmip Horo 3000B’s3aHb mepen baHkom, HapaxyBaHHS, BUKOHaHHS/HEHaJIeXHe BUKOHaHHS KiieHTOM
CBOiX 3000B’s13aHb 3a JloroBopoM, iHIy iH(OpMaIlito Ta MOBiOMIICHHS, OB’ s13aHi / iepedayeHi JJoroBopom, a Takox
KoMepLiiHi npono3unii baHky Ta pexnamHi MaTepiali 3a JOIMOMOrOI0 MOIITOBUX BiANPABICHb Ta JIHCTiB-3BEPHEHB,
CJIEKTPOHHUX 3ac00iB 3B’513Ky, SMS — NOBiZJOMIJIEHB, TOLIO Ha afpecH / HOMepH Teae(oHiB, aApecH eNeKTPOHHOT IOIITH.
[Ipu upomy KiieHT Hece Bci py3WKH, OB’ A3aHi 3 THUM, IO HampaBieHa baHkoMm iH(oOpMaris cTaHe JOCTYITHOIO TPETIM
ocobam. B Toif ke yac, BuacHa goctaBka SMS - moBigoMieHb HE MOXke OyTW rapaHToBaHa baHKOM, OCKUJIbKM BOHA
3aJIeKUATH BiJl JIEKITbKOX YHHHHKIB, TaKUX SK: Tpadik B Mepexi MOOIIBHOTO 3B'S3KY, MiCIe3HAXO/KEHHS MOOIITBHOTO
tenedony KimieHTa B Mexax JOCSKHOCTI, Yy pOYMIHTY, a TAKOX 4H BBIMKHEHUI MoOinbpHNH Tenedon Kiienra. bank He €
orepaTopoM MOOLUIBHOIO 3B'S3KY, 1 TOMYy HE MOXE TapaHTyBaTH J0CTaBKy SMS - moBigomieHb. baHk JOKiIamae BCixX
3yCHJIb JUIsl CIIPUSIHHS IIBUAKOMY YCYHEHHIO 300iB y po0oTi mociayru SMS-iHpopMyBaHHS.

5.5.5. Knient Bu3Hae, mo Ha ocTaBKy SMS noBinoMieHHS y OyAb-IKHii 9aC MOXKYTh HECTIPUSATIIMBO BIUTMHYTH MTPOOIIEeMHU
3 MEpEe)Ker0 MOOITHLHOTO 3B'SI3KY, (POpCc-MakOpHi 00CTaBUHU, BKIIFOUAOYH 0e3 00MEXKEeHHS BTPYYaHHS B IIOUTY MOKPUTTS
Mepexi. bank He Hece BiamoBinanbHOCTI nepen KimieHToMm 3a Oyap-sKy BTpary, MOLIKOHKEHHsI a00 BUTpATH, MOHECEH]
Kitienrom mpsimo abo mo0GidHO, B pe3yibTari OyAb-IKUX TPYIHONIIB, IO BHHUKIHM y TpoBaiizepa MOCIyr MOOIITHHOTO
3B'13Ky Kimienra.

15.6. Kitient Hazmae no3Bin banky BifcHIaTH BUMIMCKH IO paXyHKY 4epe3 BiIKPHTHI KaHa Mepexi [HTepHeT Ha BKa3zaHy
KitienToMm azmpecy enekTpoHHOI MOIITH, SKY BiH 3a3HAYUB Y 3asiBi B IKOCTI KOHTAKTHOI a00 i 9ac TeneOHHOTO I3BiHKa
110 JIOBiAKOBOTO MEHTPY ITiCIs MPOXOHKEHHS IIPOIIeIypH ineHTHdIKaril. BCIo BiMMOBIJABHICTE 32 PO3TOJIOMICHHS JaHUX
M0 paxyHKaxX TPeTiM 0co0aM, IO BifOYJI0CS BHACHIIOK HaJICHJIaHHS BaHKOM BHIHMCOK 4epe3 BIAKPUTHN KaHA MEPexki
Inreprer Ha BKazaHy KiienTom agpecy enextponHoi momtH, Kimient G6epe Ha cebe. KmienT migrBepmxkye, mo bank
MOTIEPEaMB, 110 iH(pOopMAaLlis, SKa NepeNaAEThCS Ha aipecy eNeKTPOHHOT MOLITH, HE € 3aXHUIEHOI0 Ta MOXKE CTATH BiZlOMOIO
TpetiM ocobam Oe3 3roau banky Ta Kiienra. bank He Hece BIANMOBIAAIBHOCTI 3a 3aTPUMKHU IPU JOCTABIl €JICKTPOHHOI
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MOIITH BHACITIIOK BUHUKHEHHS MTPOOJeM B Mepeki [HTEpHET, a TaKoX 32 HEKOPEKTHE BHECEHHSI SIICKTPOHHOI aipecH i
gac TeNe(OHHOTO I3BiHKAa BHACIHIMOK BHHHKHEHHS MpobOjieM B pobOoTi TenedoHii. B pasi BUHUKHEHHS BUIIE
nepepaxoBaHux npobaem baHk TOKIae MAKCHMATbHUX 3YCHIIb IS IX YCYHCHHSI.

5.6. DOPC-MAXOP

5.6.1. CTopoHHW 3BITBHSIOTHCS Bif BIiANOBIAATBHOCTI 3a YacTKOBE ab0 TOBHE HEBHUKOHAHHS CBOIX 3000B's3aHb 3a
JloroBopoMm y pasi HacTaHHS Ta mii oOctaBMH HemepeOopHOi cuiu ((popc-Makop), IO 3HAXOAATHCS 11032 MEKAMH
koHTposto CropiH, Ta ssiki CTOpOHM HE MOINIM mependadyuTh abo SKUM HE MOTIIM 3amo0irtu. Y IbOMY KOHTEKCTI
oOCTaBMHH HemepeOOpHOI CHJIM O03HA4YaloTh: a) CTHXiiiHe nmxo (TMoXkexka, BHOYX, TMOBiHb, 3eMieTpyc), 0) BiliHY
(oroJonIeHy Y1 HEOTOJIONMICHY ), OKYIIAIlif0, TPOMAISTHCHKY BiifHY, aKTH TPOMAaICEKOi HEITOKOPH, TTOBCTAHHS, TPUPOIHI Ta
HenpupoHi katactpodu Ta iHII OOCTaBMHHM, HemepeadadeHi Ta sKi € 1mo3a KoHTpojeM banky, B) aii, BuMoru abo
0OMEKeHHSI, 110 iX BcTaHOBIIOE A5t banky Ypsa Ykpainu abo iHIII TPETi CTOPOHU, Y TOMY YMCIIi BCTAHOBIICHI Y PsiioM
0OMEeXEHHS Ha TOCTYII IO paxyHKiB, iIHO36MHOI BAIOTH a00 0aHKIBCHKOTO 3aKOHOIABCTBAa a00 HOTO TIIyMadeHHS y THX
MeXax, Y IKHX BOHH MOXXYTh 3aBaANTH baHKy y BUKOHAaHHI HOro 000B'SI3KiB.

5.6.2. CtopoHa He 3BUIBHSETHCS BiJl BIAMOBIAAIBLHOCTI 3a HECBOEYACHE BUKOHAHHS 3000B'S3aHb, SKIO OOCTaBUHH
HenepeOOpHOi cuith, BU3HaveHi 1. 5.6.1. JloroBopy, HacTanu y nepiof MpoCTpOYEHHS BUKOHAHHS boproBux 3000B's13aHb.
5.6.3. CtopoHa 3000B's13aHa MOBiIOMUTH iHITY CTOpOHY PO HACTAHHS Ta MPUITMHEHHS il 00CTaBUH HEeIepeOOPHOT CHITH,
3 HaJaHHSAM TiATBEpKEHHS TOpProBo-mpoMUCIIOBOI HalaTh YKpaiHu, mpoTaroM 3-x Poboumx JHIB BiJ 1aTH HACTAHHS
abo mpunuHeHHs ix aii. HeqoTpumaHnHs CTPOKiB MOBiAOMIIEHHS PO HACTaHHS 0OCTaBUH HenepeOOpHOi CHITN 1030aBJIste
CTopoHy TpaBa IMOCHIATHCS Ha TakKi 0OCTaBHUHH SIK IIICTaBy 3BUTLHEHHS BiJl BiIITOBIJAIBHOCTI.

5.6.4. V pa3i HactaHHs 00CTaBWH, BU3HAYEHHX II. 5.6.1. JloroBopy, TepMiH BUKOHAHHS 3000B'SI3aHb MOJOBXKYETHCS HA
CTPOK JIii TaKUX 00CTaBWH, ajiec He O1IbIIE K Ha | MiCAIb.

5.6.5. Slkmio oOcraBuHM, BU3HAYeHi 1. 5.6.1. JloroBopy, AisTuMyTh moHaxa 1 micsie, KirieHT 3000B's13aHu poTIroM 5-
T PoGounx MTHIB Bij 3aKiHYEHHS CTPOKY, BU3Ha4eHOTO 1. 5.6.1. JforoBopy, moracuTu 3a00proBaHicTh 3a JJoroBopom.
3acmepesicenna: Cmoponu 00Mo8UNUCH, WO NUCbMO8e nogidomaenHa Knienma npo nacmauns obcmasun HenepeOopHoi
cunu Baunx 30ilicHioe wiisxom posmiujenHs 6iOn0sioHol ingopmayii 6 onepayitinux 3anax ycmanos banxy ma Ha
Odiyitinomy catimi Banky @ mepeoici Inmepuem www.otpbank.com.ua.

5.7. BIOPO KPEJUTHHUX ICTOPII

5.7.1. Ulnaxom mignucanus 3asBu, Kiient Hamae Banky 3romy Ha 30ip, 30epiraHHs, BUKOPUCTaHHs, NMOLIMPEHHS Ta
nepeaady 1o OrOpo KpeOUTHUX icTopidl iHdopmanii, mo ckiragae xpeautHy ictopito KmieHta B 00’€Mi BU3HauE€HOMY
3aKOHOAaBCTBOM, a TaKOXX Ha IOCTYI OO0 KpeauTHOi ictopii KiieHta (3rimHO meperniky Orpo KPEeAWTHHX iCTOpIH,
BHU3HAYEHOTO y IMyHKTI 5.7.4. [IpaBun).

5.7.2. 3aznaueHa B upomy poszini Jorosopy 3rona Ha HaganHs bankom iHgopmauii npo KiieHTa 10 610p0 KpenauTHUX
icTopiii, a Takoxk 3rona Ha 3anuT bankom iHQopmarii npo KiieHTa (KpeauTHOTO 3BiTY) B OyIb-SIKOMY OIOPO KPETUTHHUX
ICTOpIiH JIFOTH MPOTATOM BCHOTO CTPOKY 1ii [loroBopy.

5.7.3. Bank mae npaBoO OHOBIIIOBATH iH(oOpMaIlio 1moa0 JoroBopy 10 BCiX 0HOPO KPEIUTHHX ICTOPIi, IO JiOTh Ha
TepuTopii YKpainu B paMkax 3aKOHOJABCTBA, Ta 3 IKUMH y BaHKy mianucano JOroBOPH MPO CIiBIIPALO.

5.7.4. IEPEJIIK BIOPO KPEJJUTHUX ICTOPIN:

HpAT «llepiie BceykpaiHchbKe 010p0 KpeAUMTHHUX icTOpiii»

VYkpaina, 02002, m. Kuis, By;n. €srena Csepcrioka, 11, 3-it moBepx (J1iBe KpUJjo);

AT «MixxHapoaHe 010p0 KpeAUTHHX icTOpiiD»

VYkpaina, 03062, m. Kuis, np. [lepemorn, 6. 65, odh. 306.

5.8. BPEI'YJIIOBAHHA CIIOPIB

5.8.1. Byap-ski cynepedku, po30i>kKHOCTi, BUMOT'H a00 MPETEeH3il, 1110 BUHUKAIOTH 3 J[OrOBOpY PO3MIISIAIOTHCS MUIIXOM
MPOBEICHHS TIEPEroBOPIB, a y BUMAAKy HEIOCATHEHHS 3rOoJM - B CYJIOBHX OpraHax Ta B MOpPSJIKY, BU3HAUYCHOMY
3aKOHO/IaBCTBOM.

5.8.2. JloroBip peryjroeTbcs NpaBoM Y KpaiHu.

518, FATCA

5.9.1. V Bunagxy nasBHOCTi y Kiientra momatkoBux 3000B’si3anb niepen; CIIA (momatkoBuii pesunent CHIA), Kiient
Hagae banky omHO3Ha4HYy 3romy Ha mepemady bankom irdopmamii mono Kiienrta, 6yap-sxoro paxyHky Kiienra, sika
MICTHTh OaHKIBCbKY TAEMHHMIIIO Ta NepcoHaNbHI AaHi (iHpopmaris npo ¢izuuHy ocody abo iHpopMalis, IO CTOCYETHCS
¢iznuHOi 0cobm, 30Kpema: mpi3BuIle, iM’s, 0 0aThKOBI, AaTa HapomKeHHs, nogaTkosuit Homep CILIA, agpecu ToI10),
[TonmatkoBiit cimyx6i CHIA 3a ymoB Ta y Bunaakax, nependadenux 3akoHamu Cromydenmx llrtarie Amepuxu «IIpo
BIJIOBI/IHICTh IHO3EMHHMX PaxyHKIB BUMOraM MoJaTKoBoro 3akonojaaBctBay (Foreign Account Tax Compliance Act) ,
«[Ipo mogaTkoBi BUMOTHY 10 iHO3eMHUX paxyHKiB» (Hagami — FATCA). KnieHT migTBepaKye HassBHICTD 3roau (i3UIHUX
oci0 Ha nepenauy bankom ix nepconanpaux nanux [lonatkosiit cimyx6i CIIA.

VY Bumanky 3apaxyBaHHs Ha paxyHOk KiieHTa komris, mxepeniom noxokenHs skux € CIIIA, Knient namae Banky
JopydeHHsl (IIpaBo) Ha 3AilicHeHHs noroBipHoro cnucanHs 30% Big cyMHu IUIaTeXy Ta NepepaxyBaHHS ii HA paxyHOK
[MonatkoBoi ciyx6ou CIIA 3a ymoBH, sikmo KimieHT BiqMOBHBCS MOBITOMUTH baHK MPoO HasBHICTH B HHOTO TOJATKOBOTO
crarycy CIIIA, a6o, sxmo KiieHT € piHaHCOBOIO YCTaHOBOO, siKa He MoTpuMyeThcst BUMor FATCA.

Kient 30008’ s13anuii npoindopmyBatn baHk mpo HaOyTTs/3MiHY ctartycy momatkoBoro pesujeHta CIIA Ta Hamatu
BaHKy BiNOBIHI MiATBEPKYIOUi JOKYMEHTH NpOTSIroM 15-tu PoOo4nX AHIB 3 MOMEHTY HACTAHHS TaKHX 3MiH.
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[Tpu BuxoHaHHI nopy4eHb KiieHTa mon0 mepepaxyBaHHs KOITIB 3 paxyHKy KiieHta baHk He Hece BimIOBiIambHOCTI
mepen KitieHToMmM, HOTO KOHTpareHTaMu 3a Oyab-Ki YTpUMaHHS, OOMEKCHHS, OJIOKYBaHHsS KOINTIB OaHKaMU-
KOPECIOHAEHTaMH, B TOMY YHCII, SIKIIO TakKi HACTIAKMA TMOB’S3aHi 13 BUKOHAHHSIM OaHKOM-KOPECHOHAEHTOM BHMOT
FATCA, a Takox 3a Oy/1p-5IKi IOB’s13aHi 3 IIUM 30MTKH Ta BUTPATH.

5.10.3AIOBITAHHS  JIETAJIBALIL (BIIMHUBAHHIO) JOXO/IB, OJEPKAHHUX 3JIOYMHHUM
IJIAXOM

5.10.1. KuiienT 3000B’s13aHui HagaBaTy Ha 3amuT baHky (MUCbMOBHI a00 ycHMI) iHpOpMAIil0 Ta JOKyMEHTH, siki baHk
Mae mpaBo Bumaratu Bix Kiienra BimmosimHo no0 3akoHy Ykpainu «lIpo 3amoOiraHHs Ta MpoTHIi0 Jerami3arii
(BiZMHMBaHHIO) TOXOMiB, OMEPKAHWX 3IOYMHHHUM [UIAXOM, (IHAHCYBAHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3IOBCIOIKEHHS 30p01 MaCOBOTO 3HHUINCHHS», B CTPOK HE Mi3HiIe 3-Xx Pobounx mHiB 13 A, Koiu KilieHT OTprMaB Takuid
3anut BiJ baHky.

5.10.2. baHK Mae TpaBO B OJHOCTOPOHHBOMY IMOPSIKY TOCTPOKOBO po3ipBatu [loroBip Ta/ad0 BiAMOBHTH (3YIIUHUTH,
npu3ynuHuTH) HagaHHA Kiienty baHKiBChKOi mociyru, B TOMY YHCIi IIOAO 3AICHEHHA PO3PaxyHKOBHX 1 KacCOBUX
omepaiii Ta/abo 3akputu paxyHok KimieHta y Bumagkax, nepegdoadeHux 3akOHOAAaBCTBOM Ta/abo JloroBopom, 30kpema
(aye HE OOMEKYIOUUCH IIUM):

- IPY HASABHOCTI (haKTiB, IO CBIAYATH Ipo mopymieHHs KimiearoM 3akoHOmaBCTBa, OaHKIBCHKUX IPABHIT;

- Y pa3i BUHUKHEHHS CYMHIBIB y JIIHCHOCTI pO3paxyHKOBO-KAaCOBHX JIOKYMEHTIB Ta 3aKOHHOCTI ITPOBEJCHHS OTepalliii;

- IIpU BiAMOBI y HagaHHi, HeHagaHHi a0o HeHagaHHI Kili€eHTOM y BCTaHOBIEHHH B MHCHbMOBiH BUMO3i baHKy cTpok
BiZIOMOCTEH UM TOKYMEHTIB, ki baHk Mae paBo BuMaraT, abo YMHUCHOTO Ha/IaHHS HETIPaBIUBUX BiIOMOCTEH mpo cede,
HEOOXITHUX JUTSI 3’ SICYBaHHS HOTO 0COOW, HEBIMMOBITHICTL MPOBEACHHS (iHaHCOBOI omeparii cyTi mismeHOCTI KitieHTa,
Horo (hiHaHCOBOMY CTaHY, & TAKOX Y BUITaJIKy BCTAHOBJICHHS, 1[0 TaKa OTepallis MiCTUTh O3HAKH OTepallii, Ka misrae
(iHaHCOBOMY MOHITOPHHTY BiAnoBinHo 10 3akoHy Ykpainu «Ilpo 3amodiranHs Ta mpoTuaito jeranizanii (BiIMHUBaHHIO)
JOXOJIB, OAEp)KaHWX 3JIOYMHHMM IIIISIXOM, (iHAHCYBAaHHS TepopH3My Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacOBOTO 3HUILICHHSY;

- y BUNaAKax mependadeHux crarrero 15 3akony Ykpainu «lIpo 3amoGiranus Ta mpoTHAiio jeraiizamii (BiAMUBaHHIO)
JI0XO/iB, OJEP)KAHUX 3JIOYMHHMM HUIIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO PO3IOBCIODKEHHs 30poi
MacOBOTO 3HUILCHHSD.

KitieHT po3yMie i UM MOTOUKYETHCS 3 TUM, 10 baHK € cy0’€KTOM MepBUHHOTO (hJiHAHCOBOTO MOHITOPHHTY 1 30008’ 13aHUIH
HaJgaBaTH BIAITOBITHOMY VIIOBHOBR)XCHOMY OpraHy Jep)kaBw iHdopMmamiro mnpo ¢dinancoBi omepamii KiienTa, mo
MiUIAraroTh  (piHAHCOBOMY MOHITOPHHTY, Ta 3IIHCHIOBATH IHINI mepeadadeHi 3aKOHOMABCTBOM [ii, IMOB’s3aHi 3
MOHITOPHHIOM (iHaHCOBUX omnepauiil KiieHTa, B TOMy 4ucIli BIIMOBUTH B 31iliCHeHHI 0O0cnyroByBanHs KiienTa ta/abo
B 3llilicHeHHi (¢iHaHcoBoi onepanii KiienTa, sikio y banky, Ha iioro BlIacHU#M po3cy/[, BUHUKIIA MMiZ03pa, L0 TaKa onepatis
MICTUTh O3HaKH TaKoi, IO 3TiHO i3 3aKOHOM MiaisArae (JiHaHCOBOMY MOHITOPHHTY Ta/a0o Mmopyurye 3aKOHOJaBCTBO
IIOJI0 TPOTHIT Jieramizamii J0XOJiB, OACPKAHUX 3JIOUMHHUM HUIIXOM. B Takux Bumnajgkax BaHk 3BIIBHSETHCSA Bij
BiJIOBIIaJIBHOCTI (B TOMY YHMCII BiJi CIUIATH TEHI Ta 30WTKIB) 3a BIJIMOBY BiJl 3/iHICHEHHS OOCIIyrOByBaHHS Ta/abo
BHKOHAaHHSI BiAMIOBiAHOT iHarcoBoi onepartii KiieHTa.

5.11. NMOPAIAOK 3AKPUTTA TA 3MIHHM PAXYHKIB KJIIEHTA

5.11.1. Paxynku Knienra (moTouHi Ta BKJIaIHi), BITKPHTI y BiAMoBiAHOCTI 10 10roBOpY, MOXYTh OyTH 3aKpUTI B TaKUX
BUMNAKax: 3a 3ronor0 CTOpiH; BHACHIAOK 3aKpHUTTS 3 iHimiaTuBu oaniei i3 CtopiH BiamoBizHO no JoroBopy; B iHIIMX
BHTIaJKaX, mepeadadeHnx JloroBopom ta/abo 3aKOHOAABCTBOM, B TOMY YHCII, 3 iHiMiaTHBH JloBipeHNX 0Ci0 y MOpsAaKy
nepeadavyeHoMy 3aKOHOZAABCTBOM.

5.11.2. KiieHT Mae mpaBo 3aKpUTH PaxyHKH IUIIXOM MojAaHHs 10 banky 3asBu npo BiAMOBY Bix oTpuMaHHs baHKiBChKOT
MOCIIYTd Ta 3a YMOBHU BificyTHOcTi y KiieHTa HeBMKOHaHMX 3000B’s3aHb nepex baHkoM, HE3aJIeKHO Bl CTPOKY iX
BUKOHaHHS. J[aToto 3akpuTTsi [I0TOYHOTO paxyHKa BBaYKAETHCS HACTYITHUH MTICJIsl POBEACHHS OCTAaHHBOT OIepallii 3a UM
pPaxyHKOM JieHb. SIKI0 Ha paxyHKy HeMae 3aJIMIIKYy KOIITiB, a 3asBa Mpo BiAMOBY BiJ oTpuMaHHs BaHKiBChKOT OCITyTH
nogana B OmepauidHuid yac, TO AAaTOI0 3aKPUTTS paxyHKa € JAeHb OTpuMaHHS baHkoM Takoi 3asBU Mpo BiAMOBY Bix
orpuMaHHs baHKiBChKOI moCIyTH.

15.11.3. Yxnagenusm 3asBu nipo HaganHs bankiBebkux nmociyr Kiient nopy4ae banky, a bank Ha0yBae npaBo, y BUIIaJIKY,
SKILO 338 PaXyHKOM, SKH{ BIIKPUTHH y BiAMOBiIHOCTI 10 JloroBopy Ta peKBi3UTH SKOTO BU3HA4YCHI y 3asBi Npo HagaHHS
BaHkiBChKUX MOCIYT, IPOTATOM 1-T0 pOKy uM Oiiblie He MPOBOAMIMCH Oepalii 3 3apaxyBaHHS KOIUTIB, 3HATTS FOTIBKH,
0e3roTiBKOBa OIUIATAa TOBAPIB Ta MOCHYT (32 BUKIFOUEHHSM OIepalliil Mo/10 OIuiaTH Nociyr banky 4u moramieHHs Oyab-
AKX 3000B’s13aHb KitieHTa nepen bankowm, a Takoxk 3apaxyBaHHs Ha paxyHOK KiieHTa HapaxoBaHux baHkoM mpoieHTiB),
0e3roTiBKOBOI0 IepepaxyBaHHs KOIITIB Ta 3aJIMIIOK Ha SIKOMY BiICYTHil, 3aKpUTH TaKUi paxyHOK.

3acTtepe:kennsi: KirieHT Ta BaHK MOTOKYIOTBCS 3 THM, IO YMOBH, BUKIaneHi y m.15.11.3. JloroBopy € 3asBOIO TpO
3aKpUTTSl PaxyHKY, TOJAHOIO MiJ BiIKJIagaabHOK 00cTaBHHOW (Y BiAmoBigHOCTI 0 craTtti 212 [{uBinkHOrO KOAekcy
Vxpainn). [Ipu npomy, AaTo0 MOJAHHA 3asBU € JaTa, KOJW HAacTaB (pakT BiACYTHOCTI 3aJIMIIKY TPOLIOBMX KOIUTIB Ha
paxyHky Kiienra. baHk 31ificHIO€ 3akpUTTs paxyHKy KitienTa y Tepminn, Bu3HaueHi baHkom Ha BiacHUi po3cyn. CTopoHH
TTOTOKYIOTBCSI, 0 3aKpHUTTI paxyHKy Kiienta y BiamoBimaocTi mo m.15.11.3. [loroBopy He moTpedye inhopMyBaHHS
Bankom KiienTa npo ¢akrt 3aKkpuTTs paxyHKY.

5.11.4. bank Mae npaBo 3akpuTH [loTOYHMIA paxyHOK y pasi:
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5.11.4.1. nenananns Kiiearom baHky JOKyMEHTIB Ha 3allUT OCTAHHBOTO, HEOOXiTHUX IS 31ilicHeHHs baHkoM ¢yHKIii
(hiHaHCOBOTO MOHITOPHHTY Ta/a00 BUMAararoThCs BHYTPIIIHIMA JOKYMEHTaMH baHKy Ta/ab0 BUHUKHEHHS y banka Ha fioro
BJIACHHUI PO3CY[, MiJ03pH, 10 omepaiii KiieHra Ta/abo HOTo JisSUIBHICTH B IJIOMY Ta/a00 IMisIbHICTH MPEACTaBHHUKIB
KitieHTa MiCTUTh O3HAKM MisNTBHOCTI 3 Jieramizamii (BiIMHUBaHHS) AOXOIB, OJEpPKaHWUX 3JIOYMHHUM IUIIXOM Ta/abo 3
(hiHaHCYBaHHSAM TEPOPHU3MY Ta/ab0 OyIb-IKUM IHIIUM YHHOM HOPYIIye 3aKOHOIABCTBO MO0 3arO0iraHHs Ta MPOTHIIL
neraizainii (BiIMHBaHHS) JOXO/iIB, OJEPKAHUX 3ITOYNHHHM IUIIXOM Ta OOpOTHOH 3 (DiHAHCYBaHHSIM TEPOPU3MY;
5.11.4.2. Ha miacTaBi NOBiAOMIIEHHS KOHTPOJIIOIOYOTO (II0AaTKOBOT0) OpraHy IO JiKBigawii cy0’€kTa rocogaproBaHHs
Ta HEeOOXiTHOCTI 3aKpuTH paxyHku KirieHTa, 3rifHO sikoro baHK BUKOHYE mepekas 3ajIHIIKy KOMTiB 3 paxyHKy KiieHTa Ha
paxyHok 2903 «Komty kiieHTiB 0aHKY 3a HEIFOUUMH paXyHKaMm» ab0 Ha TOTOYHUH paxyHOK 1boro KirieHTa, BIIKpUTHit
JUISL BIACHUX MOTPE0, 3TifHO i3 3aKOHO/IaBCTBOM.

5.11.4.2.1. Yxnaneunsam Jorosopy Kiient nopyuae banky nepepaxyBaty 3aiiIIKy (KOIITI, AKi € BaacHicTio Kiienra) mo
pPaxyHKy, PEKBI3UTH SKOTO BKa3zaHi y 3asBi Mpo HamaHHSA BaHKIBCBKUX IMOCHYT, KWW IMIIJIATAa€ 3aKPUTTIO baHKOM y
BigmoBinHOCTI 70 1. 5.11.4.2. JloroBopy, 3 paxyHky 2903 Ha Oyap-saxuii paxyHok Kiienra, sikuit Bigkputuil y banky.
5.11.4.3. 3 iHOIMX MijcTaB y BUMAAKaX nepeadadyeHnx 3akoHOJaBCTBOM Ta/ab0 [JoroBopom.

5.11.4.5. SMIHA PAXYHKIB KJUIIEHTIB. V¥V pa3i 3mian paxyHkiB KitieHTiB 3a iHimiatmBoro banky, 3 miacTas,
BH3HAYEHUX 3aKOHOJABCTBOM, bank iH(popmye KiieHTiB mpo 3MiHy paxyHKiB KiTi€eHTIB IUIIXOM PO3MIILIIEHHS OTOJIOIIEHB
Ha iHdopMamiiHMX cTeHxax y BimineHHsx banky ta/abo Ha OdiuiliHomy caiiti Banky Ta/abo B iHmmi croci0, mo
BU3HAueHUH myHKTOM 5.5. JloroBopy. ¥ pasi HeoOximHocTi, KitieHT MoXke 3BepHyTHCS 10 baHKy 111 OTpuMaHHs OiIbII
JeTanbHOI iHhopMalii y ToMy gucii A0 JloBIIKOBOTO IIEHTPY.

5.12.3MIHA TA PO3IPBAHHS 1OI'OBOPY

5.12.1. KiieHT Ma€ mpaBo JOCTPOKOBO po3ipBaTH Jorosip abo mpumuHHUTH Aito JloroBopy B uacTuHI HajaHHs baHKiBCHKOT
MOCIYTH, IIUIIXOM HOJaHHS BiAMOBiAHOI 3asiBH PO BiAMOBY BiJ OTpuMaHHS baHKIBCHKOI MOCIYTH, BiJl OTPUMaHHA SIKHX
KiieHT m1aHye BiIMOBUTHCH, HE IMi3HINIE HIK 3a 14 KaJleHOapHUX ITHIB O JHS TaKOTO PO3ipBaHHA, SKIIO IHIIE HE
nependaueHo KacoBuM JOKyMEHTOM Ta/ab0 MOIOKEHHSAMH BiIIOBIAHUX PO3AiiB JoroBopy, 1110 peryIoTh TOPIIOK Ta
YMOBH HaJiaHHs okpeMoi bankiBcbkoi mocnyru. Ilpu npoMy 10 MOMeHTY po3ipBaHHs JloroBopy abo 10 MOMEHTY BiIMOBH
Bix bankiBchkoi mocimyrn, KimieHT 3000B s3anuit moracutu boprosi 3000B’s3arHs 3a JloroBopoMm abo 3a00proBaHICTh
nepen bankowm, sika MOTiIa BUHUKHYTH ITPpH HaZaHHI baHKiBChKOI mocmyTH, Bij ko1 KilieHT BIAMOBISETHCA.

5.12.2. bank Mae mpaBo AOCTPOKOBO posipBaru Jorosip abo npunuuuty Airo JoroBopy B yacTuHi HagaHHs baHKiBCbKOT
TOCITyTH 03 MOsSCHEHHS TPHYXH, TToBigoMuBIy KitieHTa He Mi3HiIIe HiX 3a 14 KaJleHIapHUX JHIB A0 3aITAaHOBAHOI TaTH
posipBanus [loroBopy Ta/abo mpunMHEHHS baHKIBCHKOi IMOCITYTH, SKIIO IHIIE HE IMepeAdadyeHo IOJ0KEHHIMH
BIMOBIAHUX po31iniB JloroBopy, IO peryioloTh MOPAJOK Ta YMOBH HajaaHHs okpemoi BankiBcbkoi mocmyru. Ilpu
OTpUMaHHI NOBiJOMIICHHs mpo Hamip bauky posipsatu [orosip abo mpunuauty Iito JloroBopy B 4acTHHI HaJaHHS
bankiBcpkoi mocimyru, 1o MOMeHTY po3ipBaHHsS [loroBopy abo npunuHeHHs HagaHHS bankiBcbkoi mocmyru, KiieHt
3000B ' A3aHUH moracuty Oyb-sIKy 3a00proBaHicTh nepea baHkoM, sika MOTJIa BUHUKHYTH MpoTsiroM aii loroBopy abo 3a
noro/ykeHHAM 3 bankom B yactuHi BaHkiBCbKOT mocyTH, sika MPUNUHAETHCS HagaBaTHcsa KiieHTy.

5.12.3. ¥V 3B'3Ky 31 3MiHaMU KOH ‘FOHKTYpH baHKiBChKOI mociyru Ta iHQIAIHHIME TpoIlecaMu, IO Bi0YBalOTHCS B
VYxpaini, bank Mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY HOPS/KY, BiAMmoBimHO A0 ctaTti 651 LlMBimpHOTO KOMEKCY
Vkpainu, ymoBu JloroBopy, Tapudis banky. Tapudnuux IlakeriB, po3mip MpoleHTHOI cTaBku Ha Bkimanx, posmip
MIPOLICHTHOT CTaBKH 3a SIKOI0 HAPaXOBYIOTHCS IIPOLICHTH 32 3aJIMIIKOM KOIUTIB Ha paxyHKy KitienTa (sikimo e nependoadeHo
3asBoro npo HagaHHsA baHkiBckoi mocmyrn), moBigomuBIm KitieHTa mpo Taki 3MiHM He Ti3HIIe HiX 3a 14 kajJeHIapHuX
AHIB 10 iX BBeJJeHHS.

[ToBimoMieHHS PO 3MiHM HAJAIOTHCS LUIIXOM PO3MIlLIEHHS 00 5B Y 3araibHOHaLIOHAJIBLHUX 3ac00ax MacoBoi iH(popMmarii
Ta/abo Ha OdiniitHoMy caiiti banky, Ta/abo Bummcii, Ta/abo Ha iHpOpManiiHUX cTeHAax B ycTaHOBax baHKy, Ta/abo 3a
JIOTIOMOTO10 eeKTpoHHO1 OaHKiBcbkoi Cructemu Kimient-bank, Ta/a6o B inmmii cioci6, Ha BuOip banky.

5.12.4. YV pa3si nesroau 3i 3miHamu g0 lorosopy Ta/abo Tapudamu banky, KiienT mae mpaBo nocTpokoBo po3ipBaTu
Jorogip abo BiIMOBUTHCH BiJl OTprMaHHs baHKiBChKOI MOCIyTH 0€3 CIUTaTH T0AaTKOBOI KOMIiCiHHOI BHHArOpPOIH 32 HOTO
pO3ipBaHHS, MONEPEIHHO TTOTACHUBIIHN BCIO 3a00proBaHicTh 3a JloroBopoM. B iHIIOMY BHIaiKy Taki 3MiHH BBa)KalOTbCS
npuitHsaTaMu KitieHToM, SIKIIO /10 JaTH, 3 K01 BOHH 3aCTOCOBYBaTUMYThCS, KitieHT He nmoBinomuth baHk npo po3ipBaHHs
JoroBopy abo npo BigMoBY Bif BaHKIBCHKOT MOCITyTH.

5.12.5. CTopoHH JIOCATIIH 3T0JU 3 yCiX icTroTHUX YMOB JloroBopy. Bynb-ski npono3uii banky Kiienty mpo 3miHy ymMoB
HdoroBopy, B ToMy 4uciIi mpo 3MiHy ictrotHux ymoB JloroBopy, TapudiB baHky, 371iCHIOBATUMYTHCS Y CTpPOKH,
BcraHoBieHi 11. 5.12.3. [loroBopy. bank nanpasisie KitieHTy MoBiIOMIIEHHS, IIISIXOM PO3MILLECHHS 3MiH Ta/4¥ JOTIOBHEHb
uyn HOBO1 penakuii JloroBopy, Tapudis banky Ha Odinifinomy caiiti banky He mi3HinIe Hixk 32 14 KajdeHAapHUX AHIB 10
JaTH HaOpaHHS YMHHOCTI 3MiH Ta/41 AOMIOBHEHb UM HOBOI penakilii JloroBopy, Tapudis banky. CTOpoHH 1OMOBUJINCH,
mo aara po3MmimenHss baHkoMm 3MiH Ta/dum JomoBHeHb 4M HOBOI penakuii lorosopy, Tapudie banky Ha
Odiniitnomy caiiti Banky, BBaskaeTbcsl 1aTo10 BinnpasiaeHHs: bankoM takoro nosinomienns Kiienry.

5.12.6. Kimient npuiimae Ha cede 000B 30K CAaMOCTIHHO BiJICTEKYBATH HAsBHICTH/BIICYTHICTh MIPOIIO3HIIHM baHky momo
BHeceHHs 3MiH 70 [loroBopy Ta/abo no Tapudie banky, muisixom nepeBipkyd HaAX0PKEHb NOBIJOMIICHB 32 JIOIIOMOTOFO
enekTpoHHOI OaHKiBchKoi Cuctemu KiieHT-baHK, 3ac00iB eeKTPOHHOT0 200 1HIIOT0 TEXHIYHOTO 3B’ A3KY, 03HAHOMIICHHS
3 iH(pOpMAIi€I0 PO3MIMIEHO B 3arallbHOJOCTYIMHHX I KIIIEHTIB MICIAX B yCTaHOBaX baHKy, a TakoX NUIIXOM
BinBiayBanHsa OdiriiiHoro caiity baHky.
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5.13. ®IHAHCOBHWI HOMEP MOBLIbHOI'O TEJIE®@OHY

5.13.1. Hlnsaxom mignmucanus 3asBu, KilieHT qificHUM TATBEPIKYE, IO HA MOMEHT YKJIafaeHHsS J[0TOBOpY BUKOPHCTOBYE
HOMep MOOLITBHOTO TenedoHy, sSKui 3a3HadeHo KiienroM y 3asBi sik @iHaHCOBHIT HOMEP MOOUILHOTO TeNeOHyY Ta SKH
3HAXOJUThCS BUKIIOUHO Yy BIacHOMY BUKOpHcTaHHI KiieHTa i He mepemaeTbes Asl BUKOpUCTaHHS KitieHTOM TpeTiM
ocobam. KirienT mianucaBmy 3asBy Hamae banky 3roxy Ha BukoprcTanHs dDiHaHCOBOTO HOMEpPY MOOUIEHOTO TenedoHy
JUIs OTPUMAaHHS OaHKIBCHKHX MOCIYT, 3TiHO JIoroBopy, a TaKoX 3a iHIIMMHU JOTOBOPaMH, sIKi yKiageHo Mixk CTopoHaMHu.
5.13.2. V pa3si 3aminn, BTpaTH, O€3KOHTPOJILHOTO BUKOpUCTaHHS PiHaHcOBOro HoMepa MoOinpHOTO Tenedony Kimient
3000B’A3y€Thcs HeraiiHo (Y HAHKOPOTIIMH CTPOK HMPOTATOM OJHOTO AHS) MOBiZOMHUTH baHk micEMOBO.

5.13.3. 3amina diHaHcoBoro HoMepy MOOUTHHOTO TenedOoHy MOXIHMBE JHIIE 3a iHimiatuBoro KirieHTa, TUIIXOM
nepcoHanbHOro noaanHs Kiienrom no Oyap-skoro BinaiieHHs: banky Ha TepuTopii YKpaiHi MUCEMOBOI 3asBH PO 3MiHY
dinaHcoBoro HoMepy MoOiIbHOrO Tenedony. 3mina dDiHaHCOBOrOo HOMEpPY MOOIIBHOrO TeneoHy OBIPEHOIO 0CO00I0
Kitienra 3a00poHeHO0.

5.14. IOJATKOBI YMOBHA

5.14.1. Mignucanusm 3assu Kiient Hanae banky 3roay Ha noctyn baHky 70 #10ro 0cOOMCTUX BIJOMOCTEH, 110 MiCTATHCS
y JlepxaBHOMY peecTpi aKTiB LIMBIILHOTO CTaHy TPOMAJSH Ta sIKi cToCcyloThesa KiienTa.

5.14.2. lllnaxom mianucanuas 3assu/KacoBoro mokymenta KimieHT miaTBepmKye, mo nepen ykiaaaeHasM Jloropopy bank
Haxas Kiienty B moBHOMY 00’emi iH(opmariio, 3a3Hadeny B 4. 2 cT. 12 3akony Ykpaiau «IIpo ¢inancosi nociayru ta
Jiep>)KaBHE PEryNIOBaHHS PUHKIB (iHAHCOBHX MOCIYT», B TOMY YHCII LOUIAXOM HajgaHHs KiieHTy moctymy no Takoi
indopwmarii zHa OdimiitHomy caiiti banky. [Ipumipauk JloroBopy, Tapudis banky KiieaToM oTpuMaHo y 1aTy yKIaaeHHS
3asBu.
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