«3aTBepaKeHO»

Jonarok Nel6 no Pimenns Tapudnoro Komirery Ne 98
Bin 13.09.2023 p.

Tlouunaiots aisitu 3 16.10.2023 p.

Tapudu no onepanisx i3 3apniiatanvu Kaprkamu mizkaapoauoi Ilnatixkuoi cuctemu VISA International

I ~ | |l Gold paywave || Classic paywave || Electron***
YMoBH 00CJIYTOBYBAHHSI KAapTH
“ 1 Inara 3a 06cayroByBaHHsI OCHOBHOI KAPTKH', PH. 500 40 5
|| 2 Tlaata 3a 06C/IyroBYBAHHS 101aTKOBOI KAPTKH® - - -
|| 3 Ilnata 3a nepesunyck KapTku (OCHOBHOI, 71071aTKOBOT) a60 cTikepa 3rinHo 3assu Kiienta’ 100 rpu./12,5 $/€ 25 rpu./3,58/ € 5 pu./0,6 $/ €
Bupaaua rotiBku
Bupaua roTiBku® , BJACHI KOIITH KJIi€EHTa
41 - y OankoMarax Ta myHkTax Bugadvi rorisku OTP Bank Ilnata He BCTAHOBIIOETHCS
4.1. | -yo6ankomarax Ta myHkTax Bujaadi roriBku OTP Bank komrris, siki panime Oy 3apaxoBaHi Ha iHIIi 1%
1. MOTOYHI/KAPTKOBI PaXyHKH KJIIEHTA IOPUIHIHOI0 0CO000/(i3nIHOI0 0COOOI0 MANPUEMIIEM Ha CyMy
orepartii cymapHo 3a Micsis 6inpme 100 000 rpa.*
42 - y OaHKOMaTax Ta IyHKTaX BHAAYi FOTIBKH iHIINX OAaHKIB HA TepUTOpii YKpaiHu 15%+10rpu. 1,5% + 1 $/€
43 - y 6aHKOMaTax Ta IyHKTaX BUa4i FOTIBKM iHIINX OaHKIB 32 KOPJOHOM 1,8% + 40 rpn. 1,8% + 3 $/€
5 Buiaua roTiBku*, KpeAMTHI KOMITH KJIi€HTA
51 - y 6aHKOMaTax Ta IlyHKTaX BHAAYi FOTIBKH Ha TepHTOpil YKpaiHi Ta 32 KOPIOHOM 3% + 5 rpH.
- = -
6 Bupaua rotiBku yepe3 kacy banky 6e3 BUKOPHCTaHHS KapTKH®, 1% min 7 rpu. /0,3 $/ €
6.1 - y BHIIAJKY BUJa4i KPeAUTHHUX KOIITIB TaKOX CTATYETHCS KOMICISl B pO3Mipi 2% + 5 rpH.
7 TlepeBipka JJOKyMEHTIB y pasi BUayi roTiBKOBMX KOWITIB 3 paxyHKy Kiienra'®: 1% Bix cymu 3HATTS
-y cymi Ginbure 150 Tic. rpH, 1o Haaiimwm Ha paxyHok Kitienra 3 paxynky @OII nporo Kiienra,
BIZIKPUTOTO B iHIIOMY OaHKY
-y cymi Ginbie 400 TuC. TpH, 1110 OyM 3apaxoBaHi Ha paxyHOK KirieHTa BiJ| mOBepHEHHs a00 HalaHH
(hiHAHCOBOI JIOTIOMOTH
IlonoBHeHHs
8 Be3roriBkoBe nonoBHeHHs1 paxXyHKiB BiikpuTux B I'puBHIi (kpim 3apaxyBaHb Bijg Oprasizanii, ski
3aificHeHi 3a qonoMororo Peectpy, otprManoro uepe3 Cuctemy KitienT-baHk), BiICOTKH BiJ CyMu 1%
[ONOBHEHHS®
8.1. BesroriBkoBe nonopHeHHs1 Bi1acHHKOM paxyHKy 3 paxyHKy BigkpuToro B banky I1nata He BCTAHOBIIIOETHCS
9 ToTiBKOBe NONOBHEHHs paxyHKiB BinkpuTux B [pusHi uepes kacy Binuinenns banky ’ 1 % min 1 rpH.
9.1 TI'otiBKOBe MONOBHEHHS PaxyHKiB BiqikpuTux B ['puBHi yepes TepmiHai caMoo0CIIyroByBaHHS 1%
Banky 8
9.2 I'oTiBKOBe MONMOBHEHHS Yepe3 OaHKOMAT 3 (YHKIIEIO TOTiBKOBOTO IIOIIOBHEHHS I1nata He BCTAHOBIIIOETHCS
10 T'oTiBKOBE Ta 6€3roTiBKOBE MOMOBHEHHS PAXYHKIB BIIKpHTHX B ino3zemuiii Bamoti (USD/EUR ) 2 1,2% Bix cyMH HOIIOBHEHHS
11 be3roTiBKoBe MONOBHEHHSI paxXyHKIB yepe3 P2P mepeka3 rpomoBmx KOIITIB Ilnara He BCTaHOBIIOETHCS
Ilepexaszun
12 BuxiTHuii epekas B Mekax BIACHUX PaxyHKiB 4epes Biiinenns banky® 10 rpn. /0,5 $/ €
13 BuxiTHuii epekas Ha paxyHKH iHIIMX KITi€HTIiB B Mepeki baHky uepes Bimtinenns banky® 0,25 % min 15 rpa.; max 500 rph.
14 Buxinawmit mepekas 3a Mexi banky gepes Biinenns banky 1 % min 15 rpa.; max 2 000 rpH.
15 Iepeka3 y cucremi OTP Smart/OTP Bank UA 3 /Ha kapTKOBHii paXyHOK 3rigHo 3 Tapudamu mocayru OTP Smart/OTP Bank UA
16 YV BumNazKy 371ifiCHEHHS MepeKasy 3a paXyHOK KPEIUTHHUX KOIITIB TAKOXK CTATYEThCSA KOMICis B pO3Mipi 2% + 5 rpH.
17 Iepekas Mix kapTkosumu paxynkamu OTI1 Garky uepes GaHKOMaT® 5 TpH.
18 PerynsipHi muatexi Ha iHINMI paxyHOK B Mekax banky, odopmiieni y Binninenni banky IInata He BCTaHOBIIIOETHCS
19 PerynsipHi miatexi Ha iHIIMIT paxyHOK mo3a Mexxamu barky, oopmieni y Biginenni banky 1 % min 15 rpa.; max 2 000 rpH.
20 Perymsipni miatexi, opopmiteni B cucremi OTP Smart 3riguo 3 Tapudamu nocryru OTP Smart
21 Kowmicist 3a crimcaHHs (BIacHHX a00 KpeIUTHHX) KOIITIB 3 paXyHKY NP 3AiHCHEHH] IIepeKasy 3 KapTKH 1%+5 rpn. ¥
BaHky Ha KapTKy iHIIOTO OaHKY
KpeauTtHa Jinis
22 IporeHTHa cTaBka
22.1 | - nie nporsrom Ilinsrosoro nepiony no 45 auie’, pivaUx 0.01 %
22.2 | - nie micms 3akingenss [TiTbroBoro mepiomy, piaHux 33 %
23 MinimManshuii matix' 5% min 50 rpa**
24 TIpoueHTH Ha CyMy MPOCTPOUEHOT 3a60propanocTi 3a Kpeautom, BiacoTkiB piunmx 't 33%
25 Il Tpad 3a mpocTpoyeHHs BHECEHHS! CyMH MiHIMaIBLHOTO TUIATEXY, OHOPA30BO 32 KOXKHUI (haKT 150 rpH.
BUHUKHEHHsI IpocTpoukH (B pasi, sxio cyma npoctpoueHoi 3adoprosanocti Mexmre 50 rpH. BKIIOYHO,
mTpad 3a NPOCTPOUEHHS MOTAIICHHSI CYMU MiHIMaJIBHOTO IUIATEXY HE 3aCTOCOBYETHCS)
IHuri ymoBun
26 BiZcOTKH Ha 3AITHIIOK KOIITIB HA PaXyHKY, PIYHAX 0%
27 Hananns odiuiitnoi 1oBiaku 3a paxyHkoM = 150 rpH.
27.1 | Hananns mectanaapTHOi MuCHMOBOI 10BimKH 3a hopmoro Krienra 3 300 rpH.
27.2 | HapmauHs TOBiAKH 32 paXyHKOM (JIJIs IIOJAHHS IO OPTaHy JEPKABHOI BHKOHABYOI CIIy>KOH) IlnaTa He BCTaHOBIIOETHCS
28 BiaCOTKH BiJl cCyMH HECAHKIIIOHOBAHOTO oBepApadTy, BiCOTKIB 3a AeHb ™! 0,1%
29 Inata 3a 3°sicyBanns baHkoM 06CTaBUH 3/IifICHEHHS Onepartii-2 200 rpn. /25 $/20 €
30 Iadopmariiiiai nocayru:
30.1 | Yepes PUSH-inopmyBanHs 3a yMOBH HasBHOCTI MoGinbHOTO noaatky OTP Bank UA [Inata He BCTAHOBIIIOETHCS




30.2 [ Yepe3 SMS-inpopmyBaHHS ILIO0 ONEpaLiii o KapTLi (KapTKam)

[pumitka: [Tocnyra SMS-inpopMyBaHHS Mpo 3MifICHEHHS TpaH3aKLii MO KapTii HagaeTbess baHkowm,
[OYMHAIOYH BiJ CyMH, 10 AopiBHIOE un nepesumtye 100 rpa/ 5 $/ 5 €. Skmo cyma TpaH3akuii He 20 rpr. /0.6 $ /€
nepesunlye 99 rpH 99 kom./4.99$/€ , Kiient Mae mpaBo OTPUMYBATH IMOCIYTY 3 iH(pOpPMYBaHHSI TPH- 75
aNbTEpPHATUBHUM crocoboM, orpuMyroud PUSH-moBimoMiieHHs, BCTQHOBUBLIM OE3KOLITOBHO
Mo6inbHuit nogarox OTP Bank UA.X

31 TepMiHOBHi BUrOTOBJIEHHs KapTku Ta IITH-kony™ 330 rpu./ 13,58 /12 €

32 OG6CyroByBaHHs HEAKTUBHOTO KAPTKOBOTO PAXYHKY, B Micsiib 10 rpu. /0,4 $/ 04 €

33 Inata 3a 3miny I1[H-koxy Bmepuie micist Bumycky kaptku B OTP Smart /OTP Bank UA/3a

nonomororo IVR TInara He BCTAHOBIIOETHCS

34 Ilnata 3a 3miny I1IH-komy B Oankomari a6o nHactynHi 3miem B OTP Smart /OTP Bank UA/ 3a IInaTa He BCTaHOBIIIOETHCS
Jonomororo IVR

35 ITaTa 3a neperisy 6agaHcy 0 KAPTKOBOMY PaxyHKY:

35.1 |- B Gankomatax OTP Bank (miata moynHae cTsiryBatucsi 3 6-ro neperssay B IeHb) 0,5 rpu./ 0,02 $/ €

35.2 | -B GaHKOMaTax iHIIMX OaHKIB (IIaTa MOYMHAE CTATYBATHCS 3 1-TO meperisiay) 1,5 rpu./ 0,05 $/ €

36 IlaTa 3a 10ATKOBI HOCIYTH MisKHAPOIHOI ILIaTixHOi cuctemu Visa International®®

36.1 | TepmiHoBa Bujaya roTiBKU B pasi BTpaTH/KpagibKKu/moumkopkeHHs Kaptku mix yac nepebyBaHHs 3a 175 Tocayra e HazaeTsos
KOPJIOHOM

36.2 | TepminoBa 3amina KapTku B pasi il BTpaTi/Kpai>kKKu/TIOLIKOPKSHHS Mij1 yac nepeOyBaHHs 3a 250 $ Tocayra e HazaeTses
KOPJIOHOM

36.3 | BigmoBa Bij mociyry, sIKY HaJIa€ IUIaTiXKHA CHCTEMA, IICJis il 3aMOBJICHHS 50 $ ITocayra He Ha/la€ThCA

37 Hayiauns nucbMoBoi indopmanii mono Inatixuux onepaniii Kiienra® 300 rpH.

Ipumitka: [Ipu 3pificHenni [Inatixuoi onepariii 3a Mmexxamu Ykpainu [lnarixHa cuctema nepepaxoBye cymy omepauii y monapu CILIA ta €BPO 3a kypcom, BCTaHOBICHHM
HEIo caMocTiitHo. [Toganpimmii nepepaxyHoK y BalIOTy KapTKOBOTO PaXyHKY 3AifiCHIOEThCS baHKOM 3a KOMEpLiHHUM KypcoM, IO BCTaHOBIIOEThCS baHKOM 10 omnepamism 3
IIaTHKHUMH KapTkamu. [Ipu 3mificHeHHi ITnatixkHoi oneparii Ha Tepuropii YkpaiHu B rpuBHI 3 KapTkoBoro paxyHky B moi. CIIIA a6o €BPO Bank nmepepaxoBye cymy
omepallii y BaJIFOTy paxyHKY 3a KOMEPLIHHIM KypCOM, LIO BCTAHOBIIOETHCSI BaHKOM 110 omepariisaM 3 miathkHuMH KapTkamu. [Ipu cTarHeHHi komicii kiieHT mopydae banky
caMocTiifHO (6e3 HaJaHHs MUCEMOBOTO JXOPYYEHHs) 3IiHCHUTH Npojaxk iHo3eMHOI BamroTH Ha MBPY 3 paxyHKy Kii€HTa B iHO3eMHiH BaJIFOTi 3TiZTHO 3 BUMOTaMH YHHHOTO
3aKOHOJIABCTBA 32 KypcoM baHKy IO omepariism 3 INIaTKHUMH KapTKaMH, BCTAaHOBJICHUM Ha JIeHb 3iiICHEHH: orepanil B po3Mipi HeoOXixHOMY Ui crutaté koMicii. ITpaso
BJIACHOCTI HA TPUBHEBI KOIITH, OTPHMaHI Micisl 3MiMCHEHHsI Omepallii 3 MpoaaXy iHO3eMHOI BAIIOTH, MEPEXOAUTh 10 BaHKy 3 MoJanbIIuM 3apaxyBaHHSIM Ha BiIMOBITHHI
PaxyHOK JIOXOJIiB

*KpiMm 3apaxyBaHb Bij OpraHizanii, siki 3aificHeHi 3a nornomororo Peectpy, orpumanoro uepe3 Cucremy Kiient-bank. Kowmicist crsryerses nuisixoM cnucanss 3 KaptkoBoro
paxyHKy B HACTYITHOMY MICSIIIi HiCJIsl IPOBEICHHS Omeparii

**ane He OutbIe cymu [ToTouHEX OOProBHX 3000B’13aHE Ta HOBHOI CyMH HECAHKIIOHOBAHOTO OBepApadTy.

**%301.09.2019 maHuii THIT KAPTKH HE BUITYCKAETHCS Ta HE IOJOBXYETHCS 110 CTPOKY [ii.

1 Tepmin nii Kaptku — 5 poxkiB.
2 CraryeThCs MIOMICSAYHO MUIAXOM cricanHs 3 KapTkoBoro paxyHky.
3 CTAry€eThest IUIIXOM CIIMCAHHS 3 KAPTKOBOIO PAXYHKY.
4 Craryerbcs HUIAXOM crucaHHsA 3 KapTKoBOro paxyHKy y BaJFOTI paxyHKY B JICHb CIHCAHHS CyMH OIepaiii 3 KapTKOBOTO PaxyHKy. IHIII OaHKH MOXYTb CTATYBaTH
JIOIaTKOBY KOMICil0 3a omepaii BUiadi FOTiBKH Yepe3 IyHKTH BUadi TOTIBKY B YCTaHOBI IIbOro OaHKY a00 OaHKOMATH.

5 V Bumazaky 3akputtsi KapTkoBoro paxyHky, Bumada KomtiB 3 KapTKOBOro/TpaH3UTHOrO paxyHKy udepe3 kacy banky abo mepeka3 KOIITIB Ha iHIIMI paxyHOK BaHky,
3JiHCHIOETBCS OE3KONITOBHO, depe3 45 aHiB michs o(OpMIICHHS 3asBHM Ha 3aKpUTTA paxyHKy. Ilepekas/moBepHeHHs komTiB 3 KapTKoBOro paxyHKy, B pasi, SKIIO BiH €
HEHAJIeKHUM OTPUMYBadeM KOIITIB, 3/1iiICHIOEThCS OE3KOMITOBHO.

6 Kowmicist ctaryerbes 3 KapTkoBoro paxyHKy B JIeHb 3/1iHCHEHHS 3apaxyBaHHs KOLITIB.

7 Komicist cTaATyeThCs 3 MIIATHUKA TOTIBKOIO B MOMEHT 3/IiiCHEHHSI OTepallii mornoBHeHHs1 KapTKOBOTro paxyHKy.

8 Ilocyra TOCTYIHO TiMBKH JUIs KAPTKOBUX PaxXyHKIB (pi3HUHHX 0Ci0 PE3HIEHTIB 3 BATIOTO0 PaXyHKa IPUBHSL.

9 Tpusamicts IlinbroBoro mepiomy Moke KOIHBATHCS Bifg 42 10 45 OHIB, 3aIeKHO Bil KITBKOCTI KaleHIApPHHUX AHIB Y MICSAISIX, IPOTSATOM SIKHX BiH mie. Jli€ TiNbKH Ayist
orepattii, 3ilficHeHHX B TOpriBenbHiil Mepexi Ta Mepexi Inreprer. Iinbrosa BifiICOTKOBA CTaBKa HE 3aCTOCOBYETHCS /10 Mepekasis komTiB yepe3 OTP Smart, OTP Bank UA,
Visa Money transfer, Money send, a Takox depe3 iHII pecypc, Taki sk my.alfabank.ua, liq- pay Ta inmi.

10 Bigcotok Big cymMu (hakTHIHOI 3200pPrOBaHOCTI, 1[0 BUHUKIIA B PO3PAXYHKOBOMY IEPiOi.

11 BifcoTkn HAPaXOBYIOTBCS MIOMICSIIHO.

12 IMnaTa cTATyeThCA 3a ONepariro o0 KO JepKaTeTeM MIChMOBO 3asBICHO PO CyMHIBHM mo/10 dakTy ii 3xilicHenHs, a bankowm 3’sicoBaHo, 110 omepartis Maia MicIe.

13 CTAryeThCs MOMICSYHO MULIXOM CIIMCAHHS 3 KAPTKOBOTO PaxyHKy JleprkaTerst.

14 Kowmicist cTaTyeThCsSl 3 KapTKOBOTO paxyHKy KiieHTa. KapTka BHITyCKaeThCs Ha HACTYNHHI JICHb MICIIsl 3aMOBJICHHS KapTKH y Oynb-skoMy BimmineHHi banky. Bumaua
xaptku Ta [TTH-koxy 3ailicHroeThes y BimnineHHsx M. Kresa Ha BuOip KitieHTa a0 y perioHaTbHUX BiJIIIEHHSX/TUpeKisx banky.

15 HeakTHBHHM BB2)KA€THCsSI KAPTPAXYHOK IO SIKOMY HPOTATOM OJHOTO POKY i Ginmblre He OyIO >KOAHOTO 3apaxyBaHHS Ta/ab0 CMHCAHHS KOIITIB (KpiM 3apaxyBaHHS
TIPOIIEHTIB Ta CIMCaHHsA KOMICiif 10 paxyHKy). Y BHNAaiKy, KOJIM 3aJMIIOK KOINTiB HA PaXyHKY MEHIIE BCTAHOBJICHOTO TaphQy, KOMICis CIMCYETBCS y PO3Mipi 3aJMIIKy
KOIITIB Ha PaxyHKY.

16 Ormara 3a Taki MOCIYTH 3 KAPTKOBOTO PaXyHKY B TPUBHSIX 31HCHIOETHCS BaHKOM MIISXOM CIIHCAaHHS BiAMOBIAHOI CyMH 32 KOMEpLIHHIM Kypcy BaHKy B IeHb yTpUMaHHS
takoi rumati MIIC Visa International.

17 Inmi dinancoBi koMmaHii/ 6aHKK MOXYTb CTATYBAaTH JI0OJIATKOBY KOMICIFO 3a IIPOBEICHHS TaKoi oreparii.

18 Kowmicist He crutauyeThest y pasi 31iHCHEHHS BUAa4i KOLITIB 3 PaXyHKY, IO paHilie Oyau po3MillleHi Ha CTPOKOBOMY Jero3uTi B baHky.

19 Hapanus o¢iniiiHOi JOBIIKH MO0 KapTKOBOMY PaxyHKY, IIIO HAJA€ThCs YKPAaiHCHKOI MOBOO, KOXKEH JIOJATKOBUII MPUMIPHUK, BUIAHUH YKPAaiHCHKOIO ab0 aHIIIiHCHKOI0
MOBOIO, TapH(iKyeThCs, SIK HOBA JIOBIKA.

20 CraryeThest NUIIXOM CIMCAHHS 3 KAPTKOBOTO PAaxyHKY y BalllOTi paxXyHKy B JI€Hb 3apaXyBaHHs CyMH OIepallii Ha KapTKOBHil paXyHOK. [HImmii GaHK MOXKe caMOCTiHHO
HapaxyBaTH JI0JJaTKOBY KOMICIIO 3a oneparii nepexasy.

21 Hanannst mmcemoBoi indopmanii Kitienty momo Ilnariknoi onepamii 3aiificHioeThes 3a okpemuM 3amutoM KitieHTa, JoJaTkoBO 10 G€3KOMmITOBHOI HanaHoi bankom
iHpopmanii abo iHdopmarii, mo 3anutyerbes Knienrtom yacrime, Hix 1 (0AMH) pa3 Ha KaJeHAApHUN Micslb, 0 BU3HA4YeHO y JlOroBopi mpo BHaady Ta 0OCIyroByBaHHS
IUTATIKHUX KapTOK (TyOmiuHuiA).




