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Jonarox Ne 19 no Pimennsi Tapuduoro Komirery Ne 17

Bix 28.03.2022
MounnarwTk aisit 3 28.04.2022

Tapudu no onepauisix i3 3apniaaruumu Kaprkamu mickuapoasoi Ilnartiskaoi cucremu VISA International

I ~ | |l Gold paywave || Classic paywave |[ Electron***
YMOBH 00C/TYTOBYBAHHSI KAPTH
|| 1 InaTa 32 06CayroByBaHHsI OCHOBHOI KAPTKHA', IPH. 500 40 5
|| 2 ILnaTa 3a 06C/IYrOBYBAHHS 101aTKOBOT KAPTKH? - - -
|| 3 Inata 3a mepeunyck KapTku (OCHOBHOT, 104aTKOBOT) a60 cTikepa 3riaHo 3asBu Kiienta® 100 rpu./12,5 $/€ 25 rpu./3,58/ € 5 rpu./0,6 $/ €
Bunaua roriBku
4 Buaua roTiBku® , BJACHi KOIITH KJIi€EHTA
4.1 - y 6aHkomarax Ta nmyHkrax Bupaui rorisku OTP Bank, y 6ankomarax mepexi "ATMoCdepa" ITnara He BCTaHOBIIOETHCSA
4.1. | -y 06ankomarax Ta myHkrtax Bujadi rorisku OTP Bank, y 6ankomarax mepexi "ATMoCdepa'», 0,75%
1. KOIITIB, IKi paHille Oy/iu 3apaxoBaHi Ha iHILi HOTOYHI/KAPTKOBI PaXyHKH KJIi€HTa IOPUIHMIHOIO
0c00010/(hi3MYHOI0 0cO00I0 MIAMPUEMIIEM Ha CyMy omepaniii cymapHo 3a micsiip Oinbuie 100 000 rpa.*
4.2 - y 6aHKOMaTax Ta IyHKTaX BUJadi FOTiBKY iHIINX OaHKiB Ha TepuTOpii YKpainu 1,25% + 7 rpu. 1,25 %+ 0,75 $/ €
43 - y 6aHKOMaTax Ta IyHKTaxX BUJa4i FOTIBKM iHIINX OaHKIB 32 KOPJOHOM 1,5% +221pH. 1,5% +5 8/ €
4.4, - B Kacax TOProBeJIbHUX TOUOK 1,4% + 7 rpu. 1,4 % + 0,75 $/€
5 Bujiaua roTiBkH', KpeINTHI KOIITH KJIi€HTAa
5.1 - y GaHKOMaTax Ta IyHKTaX BHIa4i TOTIBKK Ha TepUTOpPil YKpaiHi Ta 3a KOPIOHOM 3% + 5 rpH.
6 Bujaua roTiBku uepes kacy banky 6e3 BHKOPHCTaHHS KapTKH®, 1% min 7 rps. /0,3 $/ €
6.1 - Y BUIIAJKY BHIa4i KPeIUTHUX KOUITIB TAKOXK CTATYETHCS KOMICIS B pO3Mipi 2% + 5 rpH.
7 Tepesipka 10KyMEHTIB y pasi BUiaui roTiBKOBMX KOIITIiB 3 paxyHky Kiienra®®: 1% Big cyMu 3HATTS
-y cymi 6inbiue 150 THc. rpH, o Hagiinuk Ha paxyHok Kiienra 3 paxynky ®OII nporo Kiienra,
BIJJKPUTOTO B iHIIOMY OaHKY
-y cymi 6inbime 400 THC. TpH, o Oy 3apaxoBaHi Ha paxyHoK KiieHTa BiJ HoBepHEHHs a00 HaJaHHS
(iHaHCOBOI TOOMOTH
Ionosnenns
8 BesroriBkoBe nonoBHeHHs1 paxyHKiB BiakpuTux B I'puBHi (kpim 3apaxyBanb Bin Opranizauii, siKi
3ailicHeHi 3a joroMororo Peectpy, orpumanoro gepes Cucremy Kiienr-bank), BincoTku Big cymu 0.75 %.
HONOBHEHHS®
8.1. BesroriBkoBe nonoBHeHHs1 BjlacHHKOM paxyHKY 3 paxyHKY Bigkputoro B baHky I151aTa HE BCTAHOBIIOETHCS
9 ToTiBKOBE MONOBHEHHs PAXYHKIB BigKpuTHX B I'puBHI yepes kacy BiinenHs Banky ’ 0.75 % min 1 rps.
9.1 I'oTiBKOBe MONOBHEHHSI PAXYHKIB BiAkpuTHX B I'puBHI uepe3 TepMiHaI caMOOOCIyTOBYBaHHS 0.75 %
Banky ®
9.2 I'oTiBKOBe MONMOBHEHHS Yepe3 GaHKOMAT 3 (DYHKITI€I0 TOTIBKOBOTO TIOIIOBHEHHS IInaTa He BCTaHOBIIIOETHCS
10 ToTiBKOBE Ta GE3rOTIBKOBE MONOBHEHHS PAXYHKIB BiAKpUTHX B ino3emHuiil Bamori (USD/EUR ) # 1,2% Bix cyMH IIOIOBHEHHS
Tlepexasu
11 Buxinuuii nepekas B Mexax BJIACHMX PaXyHKiB yepes BijyliienHs banky® 10 rpu. /0,5 $/ €
12 Buxiznuil nepexas Ha paxyHKH iHIIMX KIi€HTIiB B Mepexki baHky uepes Binuinenns banky® 0,25 % min 15 rpa.; max 500 rpH.
13 Buxinuuii nepexas 3a Mexxi banky uepes Binainenns banky 1 % min 15 rpu.; max 2 000 rph.
14 Iepexas y cucremi OTP Smart 3 /Ha KapTKOBHI paxyHOK 3rizHo 3 Tapudamu nocayru OTP Smart
15 Y Bunajxy 31iliCHeHHs IepeKasy 3a paXyHOK KpeIUTHHX KOIITiB TAKOXK CTATYEThCS KOMICis B po3Mipi 2% + 5 rpH.
16 TMepekas Mix kapTkoBuMu paxynkamu OTII 6anky uepes 6ankoMat® S TpH.
17 PerynspHi matexi Ha iHIINIA paxyHOK B Mexkax banky, opopmiieni y BignineHni banky Ilnata He BCTAHOBIIOETHCS
18 PerynsipHi muatexi Ha iHIINIA paxyHOK 1no3a Mexxamu banky, opopmieni y BiginenHi banky 1 % min 15 rpa.; max 2 000 rph.
19 Perynspui nnarexi, opopmieni B cuctemi OTP Smart 3rigHo 3 Tapudamu nociayru OTP Smart
20 Kowmicist 3a crincaHHs (BIacHUX a00 KpeIUTHUX) KOIITIB 3 PaXyHKY IIpH 3AiHCHEHHI Ilepekasy 3 KapTKu 1%+5 rpu. 7
baHky Ha KapTKy iHIIOro GaHKY
KpeanTna Jinis
21 IporieHTHa cTaBKa
21.1 | - nie nporsrom Ilinbrosoro nepiofy 10 45 aHiB®, piunux 0.01 %
21.2 | - nie micns 3aKiHyeHHs [linbroBoro nepioxy, pigHux 33 %
22 Minimansuuit miaTix® 5% wmin 50 rpa**
23 TIpoLeHTH Ha CyMy IPOCTPOUEHOT 3a60proBaHocTi 3a KpeauTom, BiaCoTKiB piunux™ 33%
24 lTtpad 3a NpocTpoUEHHS BHECEHHS CYMH MiHIMAJIBHOTO ILUIATEXKY, OJHOPA30BO 32 KOXKHHUMN (aKT 150 rpH.
BUHHUKHEHHS IIpocTpoukd (B pasi, sximo cyma npoctpodeHoi 3a60propanocti MeHie 50 IpH. BKIIOYHO,
Tpad 3a MPOCTPOUCHHS IIOTAIICHHS CyMH MiHIMaJIbHOTO IUIATEXKY HE 3aCTOCOBYETHCS)
Inmi ymoBn
25 BincoTky Ha 3aJMIIOK KOIITIB HA PaxXyHKY, PIYHAX 0%
26 Hapauns odiwiitnoi osinku 3a paxynkom 100 rp=H.
26.1 | Hanauus HecTaHmapTHOI MMCHMOBOI JIOBiKH 3a Gopmoro Kitienra 2 200 rpH.
27 BiJCOTKH BiJl CyMH HECaHKIIIOHOBaHOTO OBepapadTy, BiICOTKIB 3a neHpt 0,1%
28 Ilnata 3a 3’sicyBanns bankoM o6CTaBUH 3/1ilicCHeHHs onepartiit? 200 rpu. /25 $/20 €
29 Indopmariiini mocyru:
29.1 | Yepes PUSH-inopmyBaHnHs 3a ymMmoBH HasiBHOCTI MOGiIbHOTO nogarky OTP CREDIT IInaTta He BCTaHOBIIIOETHCS
29.2 | UYepe3 SMS-iHdopMyBaHHS OO OIEpamiii 10 KapTii (KapTkam)
IMpumitka: ITocayra SMS-iH(popMyBaHHs PO 3[iHCHEHHS TPaH3aKIil M0 KapTii HafaeTbcs bankoM,
MOYMHAIOYH Bijl CyMH, IO A0piBHIOE un mepeBuinye 100 rpH. Sxmo cyma TpaH3akmii He IepeBHIyE 12rpH. /0,6 $/€
99 rpH 99 kom., KitieHT Mae mpaBo oTpUMyBaTH IOCIYTY 3 iHpOPMYBaHHS aJlbTEPHATUBHEM CIIOCOOOM,
oTpumyioun PUSH-110Bi TOMIEHHS, BCTAHOBHBIIM 6e3K0ITOBHO MOGiNbHMIA jonaTtok OTP CREDIT 1
30 TepmMinoBHiT BUTOTOBJIEHHS KapTku Ta ITTH-komy™* 330rpu./13,58/12€
31 OGCITyroByBaHHs HEAKTUBHOTO KaPTKOBOTO PaxyHKY, B Micsi(b> 10 rpH. /0,4 $/ 0,4 €
32 I1nara 3a 3miny I1IH-kony Boepure micas Bunmycky kaptku B OTP Smart /3a omomororo IVR IInaTa He BCTaHOBIIIOEThCA
33 I1nara 3a 3miny I1IH-kony B 6ankomari abo HactynHi 3Minu B OTP Smart /3a nonmomororo IVR 7 rpu./ 0,25 $/ €




34 ITnaTa 3a neperuisi 6aaHCy N0 KAPTKOBOMY PAXyHKY:

34.1 |- B 6ankomarax OTP Bank (mnaTa mounHae cTAryBaTHCs 3 6-TO IEperysay B JeHb) 0,5 rpu./ 0,02 $/ €
34.2 | -B Gankomarax iHIIMX OaHKIB (IU1aTa MOYMHAE CTATYBAaTHCS 3 1-ro neperisiay) 1,5 rpu./ 0,05 $/ €
35 Ilnata 3a 10/aTKOBi NIOCIYTH Mi’KHAPO/HOT IIATiKHOI cuctemu Visa International'®
35.1 | TepmiHOBa BHa4a rOTIBKH B pa3i BTpaTH/KPaIiXKKH/TIOMKOKeHHs. KapTku i yac nepeOyBaHHs 3a
p . p p pan A P A peby 175 % IMociyra He HATAEThCS
KOPJIOHOM
35.2 | TepminoBa 3amina KapTku B pasi ii BTpaTH/KpaiXKKH/TIONIKOKEHHS I1i]] Yac rnepeOyBaHHs 3a
p P p p P A A peby 250 $ Iocnyra He HagaeThCs
KOPJIOHOM
35.3 | BigmoBa Bij OCIYTH, SIKY HaJa€ IUIATKHA CUCTEMA, IICIs ii 3aMOBIICHHS 50 % Ilocayra He HaTaeThCs

TIpumitka: IIpu 3xiticuenni [InatixxHol onepaii 3a Mmeskamu Ykpainu [InatixHa cuctema nepepaxoBye cymy onepauii y nosnapu CIIA ta €BPO 3a kypcoM, BCTaHOBIEHHM
HEIo caMocTiliHo. [lomanbpmmii mepepaxyHOK y BaIOTy KapTKOBOTO PaxXyHKY 3AifiCHIOEThCs baHKOM 3a KOMepIiHHIM KypcoM, III0 BCTAHOBIIIOETHCSL baHkoM 1o omepamnisam 3
miatbkHUMHA KapTkamu. [lpu 3aivicuenni [atiHoi oneparii Ha TepuTopii YKpaiHu B TpUBHI 3 KapTKOBOro paxyHKy B g0i1. CLLIA a6o €BPO Bank nepepaxoBye cymy
omepatii y BaJIOTY PaXyHKY 32 KOMEPLIIHUM KypCcOM, III0 BCTAHOBJIIOEThCS BaHKOM 110 omepaisM 3 IIIaThKHUMU KapTkamu. [Ipu cTArHeHHi KoMicii KilieHT popydae banky
caMOCTiiHO (03 HaJaHHs MHCHMOBOTO NOPYUYEHHS) 3AIHCHUTH NpoJax iHO3eMHOI BamroTd Ha MBPY 3 paxyHKy Kili€HTa B iHO3€MHIi BaJIIOTi 3T1JHO 3 BUMOI'aMH YHHHOT'O
3aKOHO/IaBCTBA 33 KypcoM baHKy 1o onepanisiM 3 miaTi>KHUMM KapTKaMM, BCTAHOBJICHHM Ha JICHb 37iiiCHEHHs omepaii B po3Mipi HeoOXiaHOMY JuIs crutaTi Komicii. [IpaBo
BJIACHOCTI Ha TPUBHEBI KOIITH, OTPUMAaHI Micis 3AiHCHEHHS Oneparii 3 IpoAaxy iHO3EMHOI BAJIIOTH, NEPEXOANUTH 10 baHKy 3 MoJaIblIIMM 3apaxyBaHHSIM Ha BiAMOBIIHUIMA
PaxyHOK JIOXOJIiB

*KkpiM 3apaxyBaHb Bin Opranisaii, siki 37jilicHeHi 3a fjornomoroto Peectpy, orpumanoro uepe3 Cucremy Kiienr-bank. Kowmicis craryerscs muisaxom cricanns 3 Kaprkooro
PaxyHKy B HACTYITHOMY MICSII IiCJIs IPOBEACHHS oneparii

**ane He 6inbiue cymu [Torournx GoproBux 3000B’s13aHb Ta MoBHOI cymu Osepapadry/

**%3 01.09.2019 naHuit TUII KAPTKH HE BUITYCKAETBCS Ta HE TIOJAOBXYETHCS 110 CTPOKY JIii.

1 Tepwmin nii Kaptku — 3 poxn.
2 CraryeTbCs MIOMICSYHO IUISIXOM CIicaHHs 3 KapTkoBoro paxyHKky.
3 CraryeTses NUISIXOM CIHCAHHSA 3 KAPTKOBOTO PAXyHKY
4 CraryeTbest IUIIXOM ciicaHHs 3 KapTKoBOro paxyHKy y BalllOTi paXyHKY B JIeHb CIIMCAHHS CyMH OIlepallii 3 KapTKOBOTO paxyHKy. [HIIIi GaHKH MOXYTh CTATYBaTH
JI0JIATKOBY KOMICiF0 3a orneparii Buaayi roTiBKH Yepe3 IyHKTH BUadi TOTIBKM B YCTaHOBI IIbOro 6aHKy abo OaHKOMAaTH.

5 V Bunazaky 3akputts KapTkoBoro paxyHKy, Bujaada KomTiB 3 KapTkoBOro/TpaH3WUTHOTrO paxyHKy uepe3 kacy baHky a0o mepeka3 KOIUTIB Ha iHIIMH paxyHOK baHKy,
3IIHCHIOETHCSL OE3KOIITOBHO, depe3 45 nHiB micas oGopMIICHHS 3asBH Ha 3aKpUTTS paxyHKy. Ilepekas/moBepHeHHs komTiB 3 KapTkoBOro paxyHKy, B pasi, SIKIIO BiH €
HEHAJI©)KHUM OTPHMYBaueM KOIITIB, 3iHCHIOETCSA GE3KOIITOBHO.

6 Kowmicis crsaryerbest 3 KapTkoBOro paxyHKy B JeHb 31IHICHEHHS 3apaXyBaHHS KOLITIB.

7 KoMicis cTsryeThes 3 IIaTHHKA FOTIBKOIO B MOMEHT 3A1iliCHeHHS omeparlii monoBHeHHs KapTkoBOro paxyHKy

8 Ilociryra IOCTYIHO TIIBKH JUIsl KAPTKOBUX PaxyHKiB (isHYHMX 0Ci0 PE3UASHTIB 3 BAJIFOTOIO PaXyHKa IPUBHS

9 TpuBanicts I[1ibroBoro nepioay Moxxe KoauBaTucs Big 42 1o 45 1HIB, 3aJI€)KHO Bifl KIIBKOCTI KaJ€HAAPHHUX JHIB Y MICSLSX, IIPOTATOM SIKUX BiH fie. Jlie TUIbKU 1uis
omepariii, 31ificHeHHX B TOPTiBeIbHIN Mepexi Ta Mepexi Inreprer. ITinprosa BigcoTKOBa CTaBKa He 3aCTOCOBYEThCS JI0 NepekasiB komTiB uepe3 OTP Smart, Visa Money
transfer, Money send, a Takos uepe3 iHIIi pecypcH, Taki sk my.alfabank.ua, liq- pay Ta iHmui.

10 Bincorok Bix cymu (akTHYHOT 3a00proBaHOCTI, IO BUHHUKJIA B PO3PAXYHKOBOMY NEpioi

11 BigcoTku HapaXOBYIOThCS IIOMICSIHO

12 INnata cTsAryeThes 3a onepairo oo AKoi JepKaTeeM MHCbMOBO 3asBIEHO IIPO CyMHIBH 10110 (akTy i1 3aiiicHeHHs, a bankom 3’sicoBaHo, 10 omeparis Maja Micie
13 Craryerbest LOMICAYHO LITAXOM CIMCAHHS 3 KAPTKOBOIO PaxyHKy Jlepxareis.

14 KowMicis cTAryeThesl 3 KapTKOBOTO paxyHKy KitieHTa. KapTka BHITyCKaeThesl Ha HACTYIHUH JIeHb iCIIs 3aMOBIICHHS KapTKH Yy OyIb-koMy BinninenHi banky. Bunaua
kaptku Ta [TTH-koxy 3nificHIoeTbCs y BiginenHax M. KueBa Ha BUOip KiieHTa ab0 y perioHaIbHUX BifIiNeHHAX/qUpeKisx banky

15 HeakTHBHUM BBa)Ka€ThCS KAPTPAXYHOK IO SIKOMY IPOTATOM OJJHOTO POKY i Oinbliie He OYI0 %OIHOTO 3apaxyBaHHs Ta/abo CIMCaHHA KOWITIB (KpiM 3apaxyBaHHS
MIPOLEHTIB Ta CIIUCAHHS KOMICii 110 paxyHKy). Y BHIAIKy, KOJIH 3aJIMIIOK KOIITIB HAa PaXyHKY MEHIIIE BCTAHOBJICHOTO TapUdy, KOMICisl CIHCYEThCS y PO3MIpi 3aJHIIKY
KOLITIB Ha PaxyHKY.

16 Omutara 3a Taki MOCIYTH 3 KAPTKOBOTO PaxyHKY B IPUBHSX 3/1HCHIOEThCST BaHKOM HIIIXOM CIIMCAHHS BiATIOBITHOT CyMH 3a KOMEpUiiHIM Kypcy BaHKy B IeHb yTpuMaHHs;
taxoi mwatu MIIC Visa International

17 Inmi inaHCOBI KOMITaHii/ GaHKH MOXYTb CTATYBATH JOJATKOBY KOMICIO 32 IPOBEICHHS TAaKO1 orepartii

18 Komicist He crmauyeThbest y pasi 31iliCHEeHHS BUiadi KOIITIB 3 PaXyHKY, 1110 paHilie Oyau po3MillieHi Ha CTPOKOBOMY JIeNO3HTi B baHKy.

19 Hapaunst o¢iniitHOT JOBIKH 110 KapTKOBOMY PaxXyHKY, IO HaJA€ThCS YKPAiHCEKOI0 MOBOIO, KOJKEH JJOJAaTKOBHUH MPUMIPHUK, BUJAHHI yKpaiHCHKOIO a00 aHIIIIHCHKOI0
MOBOIO, TapU]IKyeThCS, IK HOBA JTOBiJIKA.

20 CraryeTbest HUISIXOM CIHCAaHHS 3 KaPTKOBOTO PaXyHKY y BAJIOTI paXyHKY B JICHb 3apaxyBaHHs CyMH OIlepallii Ha KapTKOBHI paXyHOK. [HImit 6aHK MOXe CaMOCTiiHO
HapaxyBaTU JI0JaTKOBY KOMICIIO 3a omeparii nepexasy




